
rq Case Assignment and Scheduling Record + 

Section 1 - Oivissin of Records and Report.dq ( R A R )  Completes 

Docket No. 991222-TP Date Docketed: 08/26/1999 Tit le :  Request for provision of proposal for relay service 

Company : 
beginning June 2000. for the hearing and speech impaired and 
other implementation matters in compliance with the Florida 
Telecommunications Access System Act of 1991. 

Official Filing Date: 
Last Day t o  Suspend: 

Referred t o :  
( " ( ) " indicates OPF!) 

Expiration: 

ADM AFA APP CAF (CMU) EAG GCL LEG RAR PA1 WAW 
X X - - - - - - - - - - -  

Section 2 - OPR Completes and returns t o  RAR in 10 workdays. Time Schedule 

ProqramIModul e 

OPR Staff 

S t a f f  Counsel 

OCRs ( 1 - 

0 

0 

0 

0 

Ell. 

S t  a f f Assi qnment s 

Recommended assignments for hearing 
and/or deciding th- is case. 

F u l l  Commission - Commission Panel - 
Hearing Examiner - Staff - 

Date filed w . i t h  RAR: 

Init ials:  OPR 
Staff Counsel 

IARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i  sion 1 eve1 

1. 
2. 
3. 
4. 
5. 
6. 
7 . .  
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22.  
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

Previous Current 

-- 

I I= 
I l- 

Section 3 - C h a i r m d n  Completes 
Ass-ignments are as follows 

I ,  

- Hearing Officer(s) - Prehearing Officer 

Commi s s i  oners 
Exam 

Where panels are assigned the senior Commi ssioner i s Panel C h a i  rman, 1 7-5.7q Y5.J the identical pariel decides the case. 
Where one Commissioner. a Hearing Examiner or a Staff Member i s  
assigned the full Commission decides the case Date / / 

Approved : 

PSC/RAR-15 (Rev. 1/98) * COMPLETED EVENTS 



A 

Case Scheduling/Rescheduling Advice 

To: Commksioner Deason 
Commissioner Clark 
Commissioner Johnson 
Cornmissioner Jacobs 
Executive Director 
Public Information Officer 

Printed on 08/30/1999 at 17:04:18 Page 1 of 1 

Deputy Executive Director/Technical 
Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Telecommunications Director 
Consumes affairs Director 

Electric & Gas Director 
Records & Reporting Director 
PAT Director 
Water 8z Wastewater Director 
Court Reporter 
Staff Contact 

From: Office of Chairman Joe Garcia 

Docket Number: 99 1222-TP 

Docket Title: 

1. Schedule Information 

Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired, 
and other implementation matters in compliance with the Florida Telecommunications Access System Act of 1991. 

2. Hearing/Prelhearing Assignment Information 

Hearing 
-- Oficers 

Former Assignments 

Prehearing 
Officer 

GR DS CL JN JC ADM llZE333 

Current Assignments 

1 
II Commissioners /I 

GR DS CL JN JC ADM li3zEal 
Reasson for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

Remarks: 

PSC/NAN 8 (06/1999) CCS Form Number: 991222-TP-00001 



Case Assignment and Scheduling Record n r 
Section 1 - DivisBin o f  Records and Repor (RAR) Completes 

Docket No. 991222-TP Date Docketed: 08/26/1999 T i t l e :  Request f o r  submission o f  proposals f o r  re lay  service, 

Company : 
beginning i n  June 2000, for t he  hearing and speech impaired, 
and other implementation matters i n  compliance w i th  the 
F lo r i da  Telecommunications Access System Act o f  1991. 

O f f i c i a l  F i l i n g  Date: 
L a s t  Day t o  Suspend,: Expi ra t ion:  

Referred t o :  ADM AFA APP CAF (CMU) EAG GCL LEG RAR PA1 WAW 
( ” ( ) ” i nd i cat  es OPR.) X - - - - - - - -  X - - -  

Section 2 - OPR Corripletes and returns t o  RAR i n  LO workdays. Time Schedule 

Proqram/Modul e 

OPR S t a f f  

B l l  

S t  a f f Ass i qnment s 

IARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO R E V I S I O N .  
‘OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i s i o n  1 eve1 Due Dates 

Previous Current 
__ L King. D McDonald. R Moses, 
__ R Tudor 

1. Issue RFP NONE 
NONE 
NONE 
NONE 
NONE 

S t a f f  Counsel 

OCRs ( P A I )  __ C M i l l e r  
i .  
8 .  
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

0 

0 

Recommended assignml?nts f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  Commission X Commission Panel - 
Hearing Examiner S t a f f  - 

Date f i l e d  w i th  RAR: 09/02/1999 

I n i t i a l s :  OPR 
S t a f f  Counsel 

Section 3 - C h a i r m y  Completes 
Assignments are as  fo l lows:  

- Hearing O f f i c e r ( s )  

Commissioners 

W 

Where panels are assigned the  senior Commissioner i s  Panel Chairman 
the i den t i ca l  panel decides the case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides the  case. 

- Prehearing O f f i ce r  

Commi s s i  oners 

Approved : 

Date. 09/02/1999 

LdN’ PSC/RAR-15 (Rev. ]./!)E) * COMPLETED EVENTS 



To: 

Case SchedulinglRescheduling Advice 
Printed on 09/dO/f999 at 16:59:30 Page 1 of 1 

Commissioner Deason 
Cornmissioner Clark 
Commissioner Johnson 
Commissioner Jacobs 
Executive Director 
Public Information Officer 

Deputy Executive Director/Technical 
Appeals Director 
Legal Director 
Auditing (pr. Financial Analysis Director 
Telecommunications Director 
Consumer Atfairs Director 

Electric & Gas Director 
Records & Reporting Director 
PAI Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact 

From: Office of Chairman Joe Garcia 

Docket Number: 99 1222-TP 

Docket Title: Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired, and other 
implementation matters in compliance with the Florida Telecommunications Access System Act of 1991. 

1. Schedule Information 

- 

2. HearingLPrehearing Assignment Information 

Hearing 
-.- Qficers 

Former Assignments Current Assignments 

omssioners omrmssioners 

Brehearing 
Qfficer 

GR DS CL JN JC ADM It+t-H-H/ 
/I Commissioners /I 

GR DS CL JN JC ADM liEEEEl 
Reiason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

B S C N W  8 (06/1999) CCS Form Number: 991222-TP-00002 



Case Assignment and Scheduling Record - -. 
Section 1 - Divi:ji-on o f  Records and Repoi 

Docket No. 991222-TP Date Docketed: 08/26/1999 T i t l e :  Request f o r  submission o f  proposals f o r  re lay  serv ice,  

Company : 

j (RAR) Completes 

beginning i n  June 2000. f o r  t he  hearing and speech impaired, 
and other implementation matters i n  compliance w i th  the 
F lor ida Telecommunications Access System Act o f  1991. 

O f f i c i a l  F i l i n g  Date: 
L a s t  Day t o  Suspend: Expi ra t ion:  

Referred t o :  ADM AFA APP CAF (CMU) EAG GCL LEG RAR PA1 WAW 
X x X ("0" ind icates OPli) _ - - - - - - - - - -  

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays. Time Schedule 

Proqram/Modul e Ell'l 

OPR S t a f f  

S t a f f  Ass i qnments 

_- L. King. D McDonald, R Moses, 
I;' 'iiirlnr 

S t a f f  Counsel 

OCRs (APP) 

C: F l i  11  e r  

PI Elrown -- 

-- 

_- M Br ink ley,  S Cater, R Wright 

0 

0 

Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

F u l l  Commission - Commission Panel X 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i th  RAR: 01/27/2000 

I n i t i a l s :  OPR 
S t a f f  ICounsel 

IARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i s i o n  1 eve1 

iii 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
1') 

. * S t a f f  Recommendation 

.*Agenda - RFP 

. * S t a f f  Recommendation 

. * S t a f f  Meeting 
*Anmr la  - RFP 

Id. 

14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

Previous Current 

-- 

Section 3 - Chairinan Completes 

- Hearing O f f i c e r ( s )  

Assignments are as fo l lows:  

- Prehearing O f f i ce r  b m  ~r-~,i S t a f f  1 
Where panels are (jssigned the senior Commissioner i s  Panel Chairman: 
the i d e n t i c a l  panel decides the case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides the  case. 

GR OS CL JN JC 

Commi s s i  oners 

:j 
Date: Pending 

PSC/RAR-15 (Rev. :L/98) 

~~~ 

* COMPLETED EVENTS 
L 



Case SchedulingDXescheduling Advice 
Printed on 02/16/2000 at 17:39:32 Page 1 of 1 

To: Cornmissioner Deason 
Commissioner Clark 
Commissioner Jacobs 
Commissioner Pending 
Executive Director 
Public Information Officer 

Deputy Executive Director/Technical 
Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Telecommunications Director 
Consumes Affairs Director 

Electric & Gas Direcrtor 
Records & Reporting Director 
PAI Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact 

From: Office of Chairman Joe Garcia 

Docket Number: 991222-TP 

Docket Title: Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired, and other 
implementation matters in compliance with the Florida Telecommunications Access System Act of 1991. 

1. Schedule Information 

2. Hearingh'rehearing Assignment Information 

Hearing 
Oficers 

Former Assignments Current Assignments 

ommssioners Commissioners 

Prehearing 
Officer 

GR DS CL JC PD ADM EEEEEa 
ll /I Commissioners 

GR DS CL JC PD ADM l i3zEEl 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

PSC/JBE 8 (06/1999) CCS Form Number: 991222-TP-00003 



Case Assigrment and Scheduling R e c o r g t  

Section 1 - O i v h i o n  o f  Records and Repbrting (RAR) CompLetes 

Docket No. 991222-TP Date Docketed: 08/26/1999 T i t l e :  Request f o r  submission o f  proposals f o r  r e l a y  service, 

Company: 
beginning i n  June 2000, f o r  the  hearing and speech impaired, 
and other implementation matters i n  compliance with the  
F lo r ida  Telecomnunications Access System Act o f  1991. 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Siispend: Expirat ion:  

Referred to: ADM AFA APP CAF (CMU) EAG GCL LEG RAR PA1 UAU 
(11()11 indicates OPR) - -  x - - - - - - - - -  X X 

Section 2 - O P R L m l e t e s  and returns t o  RAR i n  

Program/Modulq B'I 1 

S ta f f  Assignments 

10 workdays. Time Schedule 

JARNING: T H I S  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
I T  I S  TENTATIVE AND SUBJECT TO REVISION. 
:OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev i s ion  leve l  

(21 
-- Due Dates 

Previous Current 
OPR S ta f f  L King, D McDonald. R Moses, 

R Tudor 71 
03/3 1 /2000 "/31/2003 

1. *cia1 Agenda 
2. C o s e  Docket o r  Revise CASR -, 
3. 
4. - Sta f f  Counsel 

- OCRs (APP) 

C M i l l e r  

Brown 6. 
7. - I- I 9. 

10. 
11. 

-~ 

M Brinkley, S Cater, R Wright 
- I- I (AFA) . . _  

12. 
13. 
14. 
15. 
16. 
17. 

I: I 
0 

.. . 
18. 
r n  

20. 
21. 
22. 
23. 
24. -- I= I 
26. _ _  
28. 
-ln 

R e c m n d e d  assignments f o r  hearing 
and/or deciding t h i s  case: 

Full Comnission - Comnission Panel J- 
Hearing Examiner - Staf f  - 

Date f i l e d  wi th RAR: 01/27/2000 

I- I 31. 
7-l 

34. 
1c 

36. 
v-  I- I 38. 
Y n  I n i t i a l s :  OPR 

S ta f f  Counsel I - 1  40. 

Section 3 - Chaiman C m l e t e s  
Assignments are as follows: 

- Hearing Of f i cercs)  - Prehearing O f f i c e r  

I Comnissioners I Hrg. I S ta f f  I Comnissioners hÎ 'I 
Uhere panels are assigned the senior Comnissioner i s  Panel Chairman; 
the ident ica l  panel decides the case. 
Uhere one Comnissioner, a Hearing Examiner o r  a S ta f f  Member i s  
assigned the f u l l  Comnission decides the case. 

PSC/RAR-15 (Rev. 1/98) * COMPLETED EVENTS 

Approved: #- H c w  
Date: 02/16/2000 

c/ 



Case Schedulinpr/Reschedulinrr Advice 
Printed on 02/21/2000 at 09:31:22 Page 1 of 1 

To: Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Jacobs Legal Director PAI Director 
Commissioner Pending Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer AEairs Director Staff Contact 

Auditing & Financial Analysis Director 

From: Office of Chairman Joe Garcia 

Docket Number: 99 1222-TP 

Nposals for relay service, beginning in June 2000, for the hearing and sDeech imDaired. and other 

2. BearingA'rehearing Assignment Information 

Hearing 
-- Oficers 

Former Assignments Current Assignments 

omssioners omssioners 

Prehearin /I Commissioners I/ 
GR DS CL JC PD ADM l3iEEEB 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

PSC/JBE 8 (0Wl999) CCS Form Number: 991222-TP-00003 



Case SchedulingDXescheduling Advice 
Printed on 04/17/2000 at 0956 Page 1 of 1 

Commissioner Deason 
Commissioner Clark 
Commissioner Jacobs 
Commissioner Jaber 
Executive Director 
Public Information Officer 

Deputy Executive Director/Technical 
Appeals Director 
Legal Director 
Auditing & Financial Analysis Director 
Telecommunications Director 
Consumer AfYairs Director 

Electric & Gas Director 
Records & Reporting Director 
PAT Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact 

From: Ofic~:  of Chairman Joe Garcia 

Docket Number: 991222-TP 

mosals for relav service. beginning in June 2000, for the hearing and sDeech imDaired. and other 

2. Hearingmrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
-- Officers 

Prehearing 
-- OfEicer 

GR DS CL JC JB ADM lizEE33 
)I 11 Commissioners 

GR DS CL JC JB ADM li3zE3J 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3.  Recused 4. Disqualified 5. See Remarks 

PSC/JBE 8 (06/1999) CCS Form Number: 991222-TP-00005 



n d a s e  Assignment and Schedul inq Record 

Section 1 - DivisLon o f  Records and Reportin4 ,ttAR) Completes 

Docket No. 991222-TP Date Docketed: 08/26/1999 T i t l e :  Request f o r  submission o f  proposals f o r  re lay  service. 

Company : 
beginning i n  June 2000, f o r  t he  hearing and speech impaired 
and other implementation matters i n  compliance w i t h  the  
F lo r i da  Telecommunications Access System Act o f  1991. 

O f f i c i a l  F i l i n g  Elate: 
Last Day t o  Suspend: Expi r a t i o n  : 

Referred t o :  
("0" ind icates ClPR) 

ADM AFA APP CAF (CMU) EAG GCL LEG RAR PA1 WAW 
X X X - - - - - - - - - - -  

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays. Time Schedule 

Proqram/Modul e 

OPR S t a f f  

S t a f f  Counsel 

@ (APP) 

(AFA) 

811. 

S t  a f f Ass i clnment s 

L Kin , D McDonald, R Moses, 
R l.,,ri:r 

_- C M i l l e r  

__ M Elrown 

M Elrinkley. S Cater, R Wright 

Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  Commission - Commission Panel X 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i th  RAR.: 04/26/2000 

I n i t i a l s :  OPR 
S t a f f  Counsel 

IARNING: M I S  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
T I S  TENTATIVE AND SUBJECT TO REVISION. 

Current CASR r e v i  s ion 1 eve1 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

1. S t a f f  Recommendation 
2. Agenda 
3. Standard Order 
4. Close Docket o r  Revise CASR 
E 
J .  

6. 
7 .  
8. 
9.  

10. 
7 ,  
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
,n 
I Y .  
20. 
21. 
-0 
LL . 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

-- Due Dates 

Previous Current 

- 
Section 3 - Chairman Completes 

Assignments are as fo l lows:  

- Hearing O f f i ce r (s1  - Prehearing O f f i c e r  

Commi ss i  oners 

Where panels are assigned the  senior Commissioner i s  Panel Chairman: 
the ident ica l  panel decides the  case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides the case. Date: 04/27/2000 

PSC/RAR-15 (Rev. 2/00] * COMPLETED EVENTS x/ 



Case Scheduling/Rescheduling Advice 
Last Revised 09/25/2000 at 10:36 
Printed on 09/25/2000 at 16:47 

Event 

TASA Meeting - 

Page 1 of 1 

Former Date New Date Location Time 

10/25/2000 11/06/2000 Tallahassee, Room 152 1O:OO Ah4 - 5:OO PM 

Commissioner Jacobs Deputy Executive DirectodTech 
Commissioner Jaber Appeals Director 
Commissioner Baez Legal Director 
New Commissioner-SC Economic Regulation Director 
Executive Director Competitive Services Director 

Consumer AfFairs Director 

Safety & Electric Reliability Director 
Records & Reporting Director 
PAT Director 
Regulatory Oversight Director 
Court Reporter 
Staff Contact - Susan Howard 

From: OEce of Chairman Terry Deason 

Docket Number: 991222-TP 

2. Hearingmrehearing Assignment Information 

Hearing 
--- Officers 

Former Assignments Current Assignments 

Prehearinq 
-- Officer 

DS JC JB BZ SC ADM l3iEEEa 
Commissioners 

DS JC JI3 BZ SC ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

PSC/JBE 8 (06/1999) CCS Form Number: 99 1222-TP-00007-002 



Case Schedulin~/Reschedulin~ Advice 

DS JC JJ3 BZ SC ADM 

Last Revised 09/26/2000 at 09:17 
Printed on 09/26/2000 at 16:Ol 

Page 1 of 1 

Commissioner Jacobs Deputy Executive DirectodTech Safety & Electric Reliability Director 
Commissioner Jaber Appeals Director Records & Reporting Director 
Conmissioner Baez Legal Director PAI Director 
New Commissioner- S C Economic Regulation Director Regulatory Oversight Director 
Executive Director Competitive Services Director Court Reporter 

Consumer AEairs Director Staff Contact - Susan Howard 

From: Office of Chairman Terry Deason 

Docket Number: 991222-TP 

Docket Title: Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired, and other 
implementation matters in compliance with the Florida Telecommunications Access System Act of 1991. 

1. Schedule Information 
- 
Event Former Date New Date Location Time 

TASA Meeting 10/25/2000 1 1/06/2000 Tallahassee, Room 152 1:OO PM - 500 PM 

L - 

2. Hearingh'rehearing Assignment Information 

Hearing 
-- Omcers 

Former Assignments Current Assignments 

Commissioners Hearing Staff Commissioners Hearing Staff 

ALL DS JC JJ3 BZ SC ALL DS JC JE? BZ SC 

Prehearin 
Officer Commissioners 

DS JC Jl3 BZ SC ADM 

Commissioners m 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

PSC/JBE 8 (0611999) CCS Form Number: 991222-TP-00007-003 

- -  
-~~ 



Case Scheduling/Rescheduling Advice 
Last Revised 02/06/2001 at 10:22 Page 1 ofl 
Printed on 02/0612001 at 17:14 

To: Commissioner Deason Deputy Executive Director/Tech Sc.f~ty & Electric Reliability Director 
Commissioner Jaber Appeals Director 	 Records & Reporting Director 

Legal Director 	 P AI Director Commissioner Baez 
Commissioner Palecki Economic Regulation Director Regulatory Oversight Director 
Executive Director Competitive Services Director Court Reporter 
Public Information Officer Consumer Affairs Director Stl1ff Contact - Susan Howard 

From: Office of Chairman E. Leon Jacobs 

Docket Number: 991222-TP 

Docket Title: 	 Request for submission of proposals for relay service, beginning in June 2000, 1"01 tilf. hearing and speech impaired, and other 

implementation matters in compliance with the Florida Telecommunications Acce~z System Act of 1991 . 

1. Schedule Information 
Ii 	 I I 

Event TimeFormer Date New Date Location 

T ASA Meeting 1 :00 PM - 5:00 PM 03127/2001 Tallahassee, Room • 152 

-

. ­

.­

2. HearinglPrehearing Assignment Information 

Former Assignments Currtnt Assignments 

Hearing 

Officers 


ALL 

Commissioners IHearing IStaff 
Exam. 

JC DS JB BZ PL 

I 
! 

Commissioners Hearing Staff 
Exam. 

ALL JC DST.iB BZ PL..• 
I X 

Prehearing 

Officer 


JC 

Commissioners 

DS JB BZ PL ADM 

Commis. <oners 

JC DS JB 

. 

B i~.: PL ADM 

X __.======.J 
Reason for Revision: A. New Assignment I . Unavailability 2. Good Cause 3. Ret:Jsed 4. Disqualified 5. See Remarks 

R ks =---:===", -----------------------.-.r--------------,I 

emar : 
""'

Time ~han~~!	 .~ !...._______________l 

PSC/JBE 8 (06/1999) 	 CCS Forni Number: 991222-TP-00009-001 



Case SchedulinP/Rescheduling Advice 
Page 1 of 1 Last Revised 09/19/2001 at 11:45 

Printed on 09/24/2001 at 09:53 

~- Officer 

JC DS JB BZ PL ADM 

Commissioner Deason Deputy Executive DirectodTech Safety & Electric Reliability Director 
Commissioner Jaber Appeals Director Records & Reporting Director 
Commissioner Baez Legal Director PAI Director 
Commissioner Palecki Economic Regulation Director Regulatory Oversight Director 
Executive Director Competitive Services Director Court Reporter 
Public Information Officer Staff Contact - Susan Howard Consumer Affairs Director 

From: Offiice of Chairman E. Leon Jacobs 

JC DS JB BZ PL ADM 

Docket Number: 99 1222-TP 

Docket Title: 

1. Schedule Information 

Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired, and other 
implementation matters in compliance with the Florida Telecommunications Access System Act of 1991. 

2. Hearinflrehearing Assignment Information 

Hearing 
- - ~  Officers 

Former Assignments Current Assignments 

Commissioners Commissioners Hearing S t a r  

ALL JC DS JB BZ PL 

X 

PSC/JBE 8 (W1999) CCS Form Number: 991222-TP-00010-001 



Case SchedulinE/Rescheduling Advice 
Page 1 of 1 Last Revised 08/15/2003 at 10:52 

Printed on 08/15/2003 at 10:52 

- 
Event 

TASA Meeting - 

- 

Commissioner Deason Deputy Executive Director/EXA 
Commissioner Baez General Counsel Director 
Commissioner Bradley 
Commissioner Davidson 
Executive Director Competitive MarketdEnforcement 
Public Information Officer 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

9:30 AM - 5:OO PM 

Time: 

Former Date New Date Location 

09/19/2003 W.Palm Beach 

From: Office of Chairman Lila Jaber 

Docket Number: 991222-TP 

Commissioners 1 JB DS BZ BD DV ADM 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Susan Howard 

Hearing 
Officers --- 
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State of Florida 

. A C  

c", 
DATE: September 13, 1999 
TO: 
FROM: Division of Policy Analysis and Intergovernmental Liaison (Miller)()& 
RE: Docket No. 99 1222-TP 

Division of Records and Reporting (Bay6) 

- 
Please issue the attached Records and Reporting Notice Seeking Information on Bidders 

for Telecommunications Access Systems Act Request for Proposals at your earliest 

convenience. 

CM:tf 
Attachment 
cc: Richard Tudor 

Laura King 
Charles H. Hill 



P% 

3 3-5 
/4 

State of Florida 

/ 

J 

DATE: September 15,1999 
TO: 
FROM: Division of Policy Analysis and Intergovernmental Liaison (Mil1er)bV 

Division of Records and Reporting (Bay6) 

m: Docket No. 991222-TP 

Please issue at your earliest convenience the attached Records and Reporting Notice of a 

Bidders Conference for the Telecommunications Access Systems Act. 

For your convenience, an electronic file copy is being forwarded. The file name is 

99 1222a.rar. 

CM :tf 
At t a c h e n t  
cc: Richard Tudor 

Laura King 
Charles H. Hill 
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State of Florida 

-M-E-M-0-R- A-N-D-U-M- 
DATE: October 21, 1999 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NO. 991222-TP, CONFERENCE HELD 10-14-1999 

RE: REQUEST FOR SUBMISSION OF PROPOSALS FOR RELAY SERVICE 
BEGINNING IN JUNE 2000, FOR THE HEARING AND SPEECH IMPAIRED, 
AND OTHER IMPLEMENTATION MATTERS IN COMPLIANCE WITH THE 
FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM ACT OF 19919 

DOCUMENT NO. 12778, 10-19-99 

The transcript for the above transcribed hearing has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU. 

Acknowledged by : 

JK/pc 

PSC/RAR 28 (Rev7/94) 
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State of Florida 

-M-E-M-0-R-A-N-D-U-M- 
DATE: October 21, 1999 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NO. 991222-TP, CONFERENCE HELD 10-14-1999 

RE: REQUEST FOR SUBMISSION OF PROPOSALS FOR RELAY SERVICE 
BEGINNING IN JUNE 2000, FOR THE HEARING AND SPEECH IMPAIRED, 
AND OTHER IMPLEMENTATION MATTERS IN COMPLIANCE WITH THE 
FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM ACT OF 19919 

DOCUMENT NO. 12778, 10-19-99 

The transcript for the above transcribed hearing has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU. 

Acknowledged by: 

-- lhu\-cw 

JK/pc 

PSC/RAR 28 (Rev7/94) 
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STATE OF FLORIDA 


tlublit 6ttbitt ctommt~£sion 


-M-E-M-O-R-A-N-D-U-M­"FPSC, CLK - CORRESPONDENCE 
.2.Admialltnidte Parctes Coosumer 

DATE: November 4, 1999 DOCUMENT NO. I ~s 19 -OS 
TO Mary Bane, Deputy Executive Directorrr~icalDIS1RIBunON: 
FROM: Walter D'Haeseleer, Director, CMU ~ 
RE 991222-TP - Request for Submission of Proposals for Relay Service, Beginning 

in June 2000, for the Hearing and Speech Impaired, and Other Implementation 
Matters in Compliance with the Florida Telecommunications Access System Act 
of 1991. 

We anticipate that some ofthe proposals to be filed on November 10, 1999, in the above referenced 
docket will contain confidential information. Therefore, this is a request to make eight copies of 
any confidential documents received in a proposal. The information contained in the confidential 
documents will be evaluated by six PSC staff evaluators and two Advisory Committee members. 
If there are any questions, please call Laura King at 3-6588. 

cc: Tudor 
Brown 
Miller 
Flynn 

NOV 41999 


CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative Action/Equal Opportunity Employer Intel'llfl E-mail CONTACT@pSC.sTATE.FL.US 


mailto:CONTACT@pSC.sTATE.FL.US


November 10, 1999 INFORMATION TECHNOLOGIES 

Mr. Richard Tudor 
C/o Ms. Blanca Bay0 
Division of Records and Reporting 
The Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Reference: Docket No. 991 222-TP 

Dear Mr. Tudor, 

VISTA IT, Inc. is pleased to submit its proposal to the Florida Public Service Commission 
for the provision of the Florida Relay Service System. 

VISTA is uniquely qualified to provide this critical service to the State of Florida and the 
users of the Relay Service and can do so with the least potential risk of service 
disruption that may be encountered in a transition of service to a new vendor. VISTA 
presently operates the Florida Relay Service, employs all of the FRS Communication 
Assistants, and has a well established and qualified administrative, supervisory and 
support staff in place today. 

VISTA has been operating the Florida Relay Service as subcontractor to MCI WorldCom 
since June of 1998. In that capacity, VISTA employs all FRS staff, with the exception of 
MCl WorldCom's Program Manager and assistant and two Network Engineers. 

VISTA has brought the FRS back to a high level of quality operation and will continue to 
achieve high quality service objectives during the period leading up to transition to the 
new relay vendor - such newly selected vendor, of course, we hope will be VISTA. 

VISTA has been providing relay services to Massachusetts users since May 1996 and 
Florida since June 1998. VISTA has also provided day-to-day relay operations for 
California Speech-to-Speech Relay Service since February 1999. We are presently the 
prime contractor for the Massachusetts Relay Service (May 1999) and, as subcontractor 
to MCI WorldCom, operate relay centers in Florida and Wisconsin, as well as for MCI 
WorldCom's National Relay offering. 

Headquartered in Hemdon, Virginia, VISTA has created a highly skilled data and 
telecommunications network service, network management and professional services 
company with a balance between government and commercial markets. 

'VISTA has a combined employee base of over 1200 employees and growing, VISTA 
has operations in 16 states, 24 cities and 25 locations across the United States. 

This claim of confidentiality was filed by or on behalf of a 
telecommunications company for Confidential Document 
No. L383,ZSWhe document has been placed in locked 
storage pending staff advice on handling. Your name 
must be on the CASR to access the material. If it is 
undocketed, your division director must obtain written 
permission from the EXDlTech before you can access it. 

VISTA Information Technologies, Inc. - 
489 Whitney Avenue - Suite 100 
Holyoke, Massachusetts 01040 
Office 413 - 493 1 100 
Fax 413 -493 * 1190 



VISTA’S core capabilities include project management, facilities planning, database 
development, LAN and WAN administration, applications and voice and data 
telecommunications systems and call center and help desk services management. 

VISTA’S Enterprise Support Services (ESS) division includes Colorado and Virginia 
sites providing help desk capabilities to service clients such as IBM, MCI and Federal 
Express. VISTA provides consulting services to a variety of clients including the Marriott 
Hotels, Howard University and the Public Broadcasting Service (PBS). VISTA also 
provides on-site network planning, installation and support services. 

VISTA’S ESS division also includes the Call Center Services unit with sites in 
Massachusetts, Florida and Wisconsin, providing call center management, 
telecommunications relay operations and staffing for VISTA and MCI WorldCom state 
telecommunication relay service contracts. 

In addition, VISTA is a Federal Government contractor, providing diverse professional 
services to agencies such as the United States Army, the General Services 
Administration (GSA), the Pentagon, the Internal Revenue Service (IRS), the 
Department of Veterans Affairs, the United States Customs Service and the United 
States House of Representatives. 

YISTA’s MTS Division, headquartered in Worcester, Massachusetts, provides LAN & 
WAN consulting, design, installation and PC sales and services to customers such as 
Holy Cross College, a variety of municipalities, Provident, Hospital Special Care, and 
Plymouth Rock Insurance. 

VISTA’S NIS division, with sites in Georgia, Ohio, Michigan, Indiana, California, Maryland 
and Pennsylvania, provides LAN & WAN consulting, design, installation and service to 
such clients as Cleveland Clinic Foundation, Summa Health Systems, Oberlin College, 
‘General Motors, Johnson Controls, Fidelity Federal Bank, Universal Studios, Los 
Angeles County, American Association of Retired Persons (AARP), the Pentagon, 
,Alcoa, Allegheny General Hospital and Lucent Technologies. 

YISTA’s corporate mission is to enable our customers to be more competitive by utilizing 
the most productive and cost effective communications and information technologies. 
YISTA’s corporate vision is to build a nationwide network services company, recognized 
in the marketplace for customer focus and comprehensive information technology 
solutions. 

Florida will be pleased with a decision to select VISTA as its next Relay Service provider 
in large measure because VISTA has shown that it knows how to deliver a high level of 
quality and consistent performance. 

VISTA’S responsiveness to the users of relay, our dedication to community Education 
and Outreach will be areas in which we will quickly set ourselves apart from previous 
wendors. Florida Relay users will have more involvement in and input to the direction that 
their relay takes in the future, along with a direct community presence in the delivery of 
service quality assurance and measurement. 



VISTA looks forward to providing the State of Florida a truly responsive, quality Relay 
Service. VISTA welcomes the opportunity to discuss its proposal in person with the 
Proposal Review Committee or others of the FPSC. 

The following sections specifically address the requirements specified for this letter of 
transmittal: 

-- 0idder 

VISTA IT, Inc., a Delaware corporation, and subsidiary of Vista Information 
Technologies, Inc., a Delaware corporation, both having their principal offices at 21 95 
Fox Mill Road, Suite 200, Herndon, VA 201 71, herein submits its Technical and Price 
Proposals in response to Florida Public Service Commission Request for Proposals, 
Docket No. 991 222-TP, for provision of a Telecommunications Relay Service System. 

Compliance with RFP 

VISTA IT will comply with all requirements and specifications of the Florida RFP, with the 
following exception taken: 

Section B, 40. Custom Calling Features, b) Last Number Redial, which feature VISTA IT 
is not able to provide at this time. 

Section B, 43. Performance Bond. Contrary to the statement in VISTA'S Technical 
Proposal at section b. 43, VISTA takes exception to the performance bond limit 
requested. VISTAS insurance carriers are expressing that the requested limit far 
exceeds the risk exposure to the state of Florida and therefore is not in line with actuarial 
guidance for issuance of such bond. VISTA would be pleased to negotiate a more 
reasonable performance bond limit should it be selected as the next vendor for Florida 
Relay Service. 

Section C, 6. Bid Security Deposit. $500,000 bid bond will be fonvarded under separate 
cover for delivery November 10, 1999 to FPSC. 

Authorization and Contacts 

1, Thomas E. O'Neill, Vice President of VISTA IT, Inc., hereby certify that I am the VISTA 
IT person authorized to make this proposal. I or my alternate, Mr. John Town, Vice 
President of VISTA IT, Inc., are duly authorized to make decisions or answer questions 
related to the proposal and any subsequent contract. We may be contacted at the 
respective addresses and numbers listed below. 



n 
\ 

Thomas E. O'Neill 
'Vice President 
VISTA IT, Inc. 
489 Whitney Avenue, Suite 100 
Holyoke, MA 01 040 

41 3-493-1 1 10 Phone 
41 3-493-1 190 Fax 
tom.o'neill@vistait.com Email 

John Town 
Vice President 
VISTA IT, Inc. 
2195 Fox Mill Road, Suite 200 
Herndon, VA 20171 

703-561 -4097 Phone 
703-561 -4045 Fax 
john.town@vistait.com Email 

,Request for Confidential ProDrietarV Treatment of ProDosal Information 

'VISTA IT requests that, pursuant to 364.183 F.S. and 25-22.006 FPSC Practice and 
Procedures, the following referenced information submitted in its proposal be accorded 
"proprietary confidential business information" treatment by the Commission: 

Financial information submitted in response to Section C, 4. Financial Information, and 
that is submitted in Attachment 3, in its entirety. Citing 364.183(3)(b) F.S., VISTA IT, Inc. 
is a privately held corporation, as is its parent company, Vista Information Technologies, 
Inc. Its financial information is not released to the public and is restricted to internal 
officers and auditors, bank officials and others subject to nondisclosure agreements 
only. Publication or general availability of VISTA IT, Inc. financial information would 
potentially cause harm to its business interests. 

Pricing information submitted in response to Section D, Price Proposal, that is submitted 
separately from the Technical Proposal. Citing 364.1 83(3)(d) and (e) F.S., publication or 
general availability of VISTA IT, Inc. pricing information in response to this proposal may 
cause harm to its business interests by impairing its competitive position in future 
procurements for like or similar services. 

Training materials submitted in Attachment 1 in response to Section B, 9. CA Training. 
Citing 364.183(3)(b) F.S., VISTA IT considers its training materials to be "trade secrets" 
as they encompass and incorporate confidential and proprietary practice and reflect the 
systems operations which are themselves confidential and proprietary, disclosure of 
which may cause harm to VISTA IT business interests. 



Proprietarv Confidential "Black" Binders 

To assist FPSC and the evaluators in distinguishing the two versions of our proposal, 
VISTA IT has submitted twenty (20) two-sided copies of its Technical Proposal in White 
binders, plus eight (8) copies submitted in Black three-ring binders clearly marked as 
containing Proprietary Confidential business information. These eight (8) black binders 
are restricted for use by the evaluators. The remaining twenty (20) White binders contain 
the same Technical Proposal with the exception of having Proprietary Confidential 
business information marked out. 

Price Proposal 

VISTA IT has submitted its price proposal in a sealed envelope clearly marked "SEALED 
- TO BE OPENED ONLY BY THE FPSC PROPOSAL OPENING OFFICER* as per the 
RFP's instructions. 

Sincerely, 

Thomas E. ONeill 
Vice President 
VISTA IT, Inc. 



h 

erbtw ~ommis's'iotx 

State of Florida 

-M-E-M-0-R-A-N-D-U-M- 
DATE: January 18 2000 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NO. 991222-TP, SPECIAL AGENDA CONFERENCE HELD 
JANUARY 11,2000 

RE: REQUEST FOR SUBMISSION OF PROPOSALS FOR RELAY SERVICE 
BEGINNING IN JUNE 2000, FOR THE HEARING AND SPEECH 
IMPAIRED, AND OTHER IMPLEMENTATION MATTERS IN COMPLIANCE 
WITH THE FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM ACT 
OF 1992 

DOCUMENT NO. 00562, 1-13-2000 

The transcript for the above proceedings has been completed and is forwarded for placement in 
the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

Acknowledged .- by: 

JWpc 

PSC/RAR 28 (Rev7/94) 
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January 25,2000 

VIA HAND DELIVERY & FACSIMILE 

Martha Carter Brown, Esq. 
Division of Appeals 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Charles J. Rehwinkel 
Senior Attornev 

VP Jhw/External Relations 
I?O. Box 2214 
Tallahassee, FL 32316-2214 
Voice 850 847 0244 
F:LY 850 878 0777 
c1i:irIcs. j . reliwi ii ki.1 (Qiin;iil .SI r i  nt .coiii 

L 
7 

ro 
u7 

-." c 

.. 
tu 
CJl 

Re: AT&T Protest - Docket No. 991222-TP 

Dear Martha: 

Please provide Sprint with any notification of any meeting held pursuant to 
Section 120.57 (3) (d) 1, Fla. Stat. 

Please call me at  850/847-0244 with any questions. 

Sincerely, 

Charles J. Rehwinkel 

cc: Docket File (991222-TP) 
Martha Churnler (Carlton, Fields) 
Mike Ellis (Sprint) 



STATE OF FLORIDA 
h 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 

DIVISION OF &CORDS & REPORTING 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

January 25,2000 

Ms. Martha Harrell Chumbler 
Carlton Fields 
Post Office Drawer 190 
Tallahassee, Florida 32302-01 90 

Re: Docket No. Request for submission of proposals for relay service 

Dear Ms. Chumbler: 

As requested in your letter of January 25, I am forwarding Bond No. KE1216 to you for return 
to AT&T. The bond was filed on behalf of AT&T on January 24 as an accompaniment to its protest 
of the order in Docket No. 991222-TP. However, as you indicated in your letter, there is no 
requirement in Section 427.704, F.S., for vendors challenging a procurement decision to post a 
protest bond, nor is there any authority for the Commission to require such a bond. Based on this, 
the bond does not need to remain with the Commission. 

Please advise if I can be of further assistance in this matter. 

Sincerely, 

BSB:kf 
Enclosure 
cc: Martha Carter Brown 

Cindy Miller 
Richard Tudor 
Laura King 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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C A R L T O N  F I E L D S  
AlTORNEYS AT LAW 

Date: January 25, 2000 Phone Number Fax %umber 

Agency Clerk 413-71 1s 

(850) 224-158s (850) 222-0398 From: Martha H. Chumbler 

21 5 SOUTH MONROE STREE'T, SUITE 500 MAILING ADDRESS 

TEL (850j  224-1585 FAX (850) 222-0398 
TALLAHASSEE, FLORIDA 32301-1866 POST OFFICE DRAWER 190, TALLAHASSEE, FL 32307-0190 

Total Number of Pages Being Transmitted, Including Cover Sheet: 7 

Massage: 

~~~~~ ~ ~ 

Original to follow Via Regular Mai l  Original will Not be Sent O r i g h d  will fol low Vtu Federal Express 

IF THERE ARE ANY PROBLEMS OR COMPLICATIONS, PLEASE NOTIFY US IMMEDIATELY AT: 
(850) 224-1 585 

TELECOPIER OPERATOR: 

I*.vriJ.:od0 

C A R L T O N ,  F I E L D S ,  W A R D ,  E M M A N U E L ,  S M I T H  & C U T L E R , P , A .  

T.9M PA ORLANDO PENSACOLA TALLAHASSEE WEST PALM BEACH ST PETERSaURG MIAMI 



/- 

CARLTON F I E L D S  
ATTORNEYS AT LAW 

215 SOUTH MONROE 5TREET. SUIT€ SUO 

TALLAHASSEE. FLORIDA 52351-186b 

TE L 18501 22+1585 F A X  (8551 222-0J9b 

January 25, 2000 

Agency Clerk 
Florida Public Service Commission 
2540 Shurnard Oak B10 
Tallahassee, Florida 32399-0850 

MAILING ADDRESS, 

POST OFFICE DRAWER 1“0 

TALLAHASSET. F L  32901-0180 

VIA HAND DELIVERY 
VIA FACSIMILE 

Re: AT&T Protest of FRS System Contract Award 

Dear Sir or Madam: 

On Monday, January 24, 2000, our client, AT&T Corp., filed a petition 
protesting the Florida Public Service Commission’s intended decision to award 
the Florida Relay Service System Contract (“the FRS System Contract”) to 
Sprint. In an abundance of caution, a protest bond in the amount of $5,000 
was submitted along with the petition. However, the Cornmission’s authority to 
sdect the provider of the telecommunications relay service arises from section 
427.704(3), Florida Statutes, rather than from authority delegated by the 
Department of Management Services pursuant to chapter 287, Florida 
Statutes. Since section 427.704 neither requires vendors challenging a 
procurement decision to post a protest bond, nor authorizes the Commission tu  
require such a bond, we hereby request that the bond that accompanied the 
A’T&T petition be immediately returned to this office, for forwarding to AT&T. 

If you have any questions or wish to discuss this matter further, please 
do not hesitate to give me a call. 

Sincerely, 
1 

Martha Harrell Chumbler 

cc: Kathleen Cronin, Esq. /AT&T 
Martha Brown, Esq. / Office of General Counsel/PSC 
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STATE OF FLORIDA 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TEm.Y DEASON 
SUSAN F. CLARK 

E. LEO~N JACOBS, JR. 

h 

DIVISION OF RECORDS & REPORTING 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

A C K N O W L E D G M E N T  
i t 

I ' - o  DATE: ."\ <>CJ 
I 
' -- 

FROM: 

RE: Acknowledgment of Receipt of Confidential Filing 

. _ .  I _  I - ,n  . , Division of Records and Reporting 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT fied in Docket No. 
3 .  1 ---7 

or (if filed in an undocketed matter) concerning - . - . _  

~ ,, t r,,-, \-  ' -' A '5 .\d , and filed on behalf of 

- \ \ ' !  _- * . The document will - 
be maintained in locked storage. 

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6744. 

PSCRAR 19 (1 1/99) 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActioniEqual Opportunity Employer 

PSC Website: http://wmv.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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TO : 

FROM : 

RE : 

M E M O R A N D U M  

June 3, 2000 
2-q 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF APPEALS (BROWN) w3 
DOCKET NO. 991222-TP - REQUEST FOR SUBMISSION OF 
PROPOSALS FOR RELAY SERVICE, BEGINNING IN JUNE 2000, FOR 
THE HEARING AND SPEECH IMPAIRED, AND OTHER IMPLEMENTATION 
MATTERS IN COMPLIANCE WITH THE FLORIDA TELECOMMUNICATIONS 
ACCESS SYSTEM ACT OF 1991. 

Attached is a Consummating Order to be issued in the above- 
referenced docket. (Number of pages in order - 2) 

MB/sa 
Attachment 
cc: Division of Competitive Services (King) 



State of Florida 
-~-~-~-()-1t-~-~-I>-(J-~-

llublit "'erbkt (Commission 
'" FPSC, CLK - CORRESPONDENCE 

'J Adrailtiltrative Parties COOlumer- -­
DOCUMENT NO. ';:t S I) 9 - as 
DIS1RIBUTlON: 

DATE: February 1, 2000 

TO: Mary Bane, Deputy Executive Director 

FROM: Richard Tudor, Assistant Director, Telecommunications Division ~ 
RE: Sprint Interim Relay Contract - Docket No. 991222-TP 

Sprint has filed on a confidential basis, one copy of a contract for interim relay 
service (document No. 01266-00). In order to make this document available to 
Commissioners and staff who need to refer to the document for the February 15 
Agenda, we request your authorization to make 6 copies which will be turned over, 
along with the original, to Records and Reporting. 



h h 

June Ariola 

From: 
Sent: 
To : 
Subject: 

System Administrator [postmaster@vistait.com] 
Tuesday, February 15,2000 3:48 PM 
JAriola@PSC.STATE.FL.US 
Delivered: 

< c > >  Your message 

TO: 'tom.o'neill@vistait.com' 
Sent :I Tue, 15 Feb 2000 15:49:09 -0500 

was delivered to the following recipient ( s )  : 

Tom O'bJei11 on Tue, 15 Feb 2000 15:48:03 -0500 

- _ - _ -  

Message-ID: ~F00962EDFEC8D311B02COOAOC9EA4B7C29FA52~PSC-EXC~~E~ 
From: June Ariola cJAriola@PSC.STATE.FL.US> 
To: "'tom.o'neill@vistait.com'" <tom.o'neill@vistait.com> 
Subject : 
Date: Tue, 15 Feb 2000 1 5 : 4 9 : 0 9  -0500 
X-Mailer: Internet Mail Service (5.5.2650.21) 
X-MS-Embedded-Report: 

1 



June Ariola 

From: 
Sent: 
To: 

June Ariola 
Tuesday, February 15,2000 3:49 PM 
'tom.o'neill@vistait.com' 

The continuation of the February 15, 2000 Agenda item regarding and 
interim relay contract in Docket No. 991222 is set for.8:30 am on 
Tuesday, February 22, 2000. 

1 
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June Ariola 

From: System Administrator [postmaster@ems.att.com] 
Sent: 
To: 
Subject: Delivered : 

Tuesday, February 15,2000 3:47 PM 
,J Ariola @ PSC .STATE. FL . US 

unimea attacnmeni 

< < > >  Your message 

TO: Decker, D Sue, CMTRN 
Sent: Tue, 15 Feb 2000 15:46:38 -0500 

was delivered to the following recipient(s1 : 

Decker, D Sue, CMTRN on Tue, 15 Feb 2000 15:46:31 -0500 
MSEXCH:PISExchangeMTA:USNJOl:NJB32OPO~6 

1 



- - 
June Ariola 

From: 
Sent: 
To: 

June Ariola 
Tuesday, February 15,2000 3:47 PM 
'sdecker@att.com' 

The continuation of the February 15, 2000 Agenda item regarding and 
interim relay contract in Docket No. 9 9 1 2 2 2  is set for.8:30 am on 
Tuesday, February 2 2 ,  2 0 0 0 .  

1 



- - 
June Ariola 

From: gwarren@hamilton.net 
Sent: 
To: June Ariola 
Subject: 

Tuesday, February 15,2000 359 PM 

Note: this Return Receipt only acknowledges that the message was displayed on the 
recipient's machine. There is no guarantee that the content has been read or understood. - 

This is a Return Receipt €or the mail that you sent to 
gwarren@hamilton.net. 

Note: this Return Receipt only acknowledges that the message was 
displayed on the recipient's machine. There is no guarantee that the 
content has been read or understood. 

1 



June Rriola 

From: 
Sent: 
To: 
Subject: 

~ ~~~~ 

MAILER-DAEMON@MAIL.PSC.STATE.FL.US 
Tuesday, February 15,2000 3:49 PM 
JAriola@PSC.STATE.FL.US 
Delivery Status: RE: Hope You Have A Special Valentines Day - from Mary 

ATT06138 T X T  Unriiled Atiachmenr 

Your message has been queued €or remote delivery to the 
following 
mailbox: 
gwarren@hamj. 1 ton. net 

1 



From: 
Sent: 
To: 

June Ariola 
Tuesday, February 15,2000 350 PM 
'gwarren@harnilton.net' 

The continuation of the February 15, 2000 Agenda item regarding and 
interim relay contract in Docket No. 991222 is set f o r  8 : 3 0  am on 
Tuesday, February 22, 2000. 

1 
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June Ariola 

From: 
Sent: 
Subject: 

postmaster@daopmpOl .corp.sprint.com 
Tuesday, February 15,2000 350 PM 
Delivery/Disposition Notification 

.. 

AT106146 TX1 

This is an automatically generated Delivery Status Notification message 
It informs you that the recipient received the message you sent. 

1 



June Ariola 

From: 
Sent: 
To: 

June Ariola 
Tuesday, February 15,2000 3:51 PM 
'mike.j.ellis@mail.sprint.com' 

The continuation of the February 1 5 ,  2000 Agenda item regarding and 
interim relay Contract in Docket No. 991222 is set €or 8 : 3 0  am on 
Tuesday, February 22, 2000. 

&@- 

1 



n - v9/aaa-7p 
June Ariola 

From: June Ariola 
Sent: 
To: 'George.Houck@wcom.com' 

Tuesday, February 15,2000 3:48 PM 

The con t inua t ion  of t h e  February 15,  2 0 0 0  Agenda i t e m  r ega rd ing  and 
i n t e r i m  r e l a y  c o n t r a c t  i n  Docket N o .  991222 i s  set  for 8 : 3 0  am on 
Tuesday, February 2 2 ,  2 0 0 0 .  

1 



- - 
June Ariola 

From: 
Sent: 
To : 
Subject: 

PMDF e-Mail Interconnect [postrnaster@firewall.rncit.com] 
Tuesday, February 15,2000 3:47 PM 
JAriola@PSC.STATE.FL.US 
Delivery Notification: Message successfully forwarded 

A T T 0 6 1 3 2 T X T  4 T T 0 6 1 3 3 T X T  

This report relates to a message you sent with the following 
header 
fields : 

Message-id: ~F00962EDFEC8D311B02COOAOC9EA4B7C29FA5l~PSC-EXC~GE~ 
Date: Tue, 15 Feb 2000 15:48:11 -0500 
From: June Ariola <JAriola@PSC.STATE.FL.US> 
To: ltlGeorge.Houck@wcom.com'" <George.Houck@wcom.com> 
Subject: 

Your message has been successfully relayed to the recipients 

Recipient address: George.Houck@wcom.com 
Reason: Message successfully relayed to a system that does not support 

Diagnostic code: dns;omzexch012.mcit.com 
receipts 

(TCP1199.249.20.1139755(166.37.194.124125) smtp;250 
<George.HouckQwcom.com>: Recipient Ok 
Remote system: dns;omzexch0l2.rncit.com 

(TCP1199.249.20.1139755~166.37.194.124~25) 

on a remote system that does not support the generation of successful 
delivery receipts. This does NOT mean that your message has actually 
been 
placed in the recipients' mailboxes; merely that it has passed through a 
part of the message transport infrastructure. In the event of a 
nondelivery 
you should expect to receive a nondelivery notification; in the event of 
successful delivery, however, you are unlikely to receive a positive 
confirmation of delivery. 

1 



State of Florida 

-M-E-M-O-R-A-N-D-U-M- 
DATE: February 21, 2000 
TO: 
FROM: Jane Faurot, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NO. 991222-TP, ITEM 4 OF 1-15-00 AGENDA CONFERENCE 

RE: REQUEST FOR SUBMISSION OF PROPOSALS FOR RELAY SERVICE 
BEGINNING IN JUNE 2000, FOR THE HEARING AND SPEECH 
IMPAIRED, AND OTHER IMPLEMENTATION MATTERS IN 
COMPLIANCE WITH THE FLORIDA TELECOMMUNICATIONS ACCESS 
SYSTEM ACT OF 1991. 

DOCUMENT NO. 02300, 2-21-00 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

Acknowledged by : 

JK/pc 

PSC/RAR 28 (Rev7/94) 



Kav Flvnn 

To: 
Subject: 

Richard Tudor 
RE: Bid bonds 

Thanks. 

Original Message----- 
From: Richard Tudor 
Sent: Tuesday, March 07, 2000 2:32 PM 
To: Kay Flynn 
Subject: Bid bonds 

3 / 7 /  0 0 

RFP item C.6 states that after a contract €or relay service has been 
signed, we will return the bid bonds to the bidders. The bid bonds were 
f i l e d  with the RFP responses in Docket 991222. Vista never filed a bid 
bond. Please return the bid bonds to Sprint, AT&T and Hamilton. 

Thanks. 

Richard Tudor 

1 



Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 
LILA A. JABER 

n h 

STATE OF FLORIDA 
DNISION OF &CORDS & &PORTTNG 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

March 9,2000 

D. Sue Decker, General Manager, Accessible Communications Services 
AT8:T 
295 North Maple Avenue, Rm 7123M1 
Basking Ridge, New 

uest for submission of proposals for relay service, 
the hearing and speech impaired, and other 
iance with the Florida Telecommunications Access 

System Act of 1991. 

Dear Ms. Decker: 

Item C.6 of the Commission’s RFP on relay service provides for return of bid bonds to the 
companies which submitted the bonds, once a contract for relay service has been signed. In 
accordance with that provision, AT&T’s original Proposal -Bond, Power of Attorney, and 
Acknowledgment of Annexed Instrument are enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

BSB:kf 
Enc 1 osure 
cc: Richard Tudor 

Cindy Miller 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActiodEqual Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.tl.us 
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STATE OF FLORIDA 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 

E. LEON JACOBS, JR. 
LILA A,. JABER 

SUSAN F. CLARK 

DNISION OF RECORDS & REPORTING 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

$3ubIic &erbiCe QCammt$$bn 
March 9,2000 

Tony D’ Agata, Vice President and General Manager 
Sprint Communications Company, L.P. 
1322 1 Woodland Park Road 
Hemdon, Virginia 20 17 1 

est for submission of proposals for relay service, 
hearing and speech impaired, and other 

implementation matters in compliance with the Florida Telecommunications Access 
System Act of 1991. 

Dear Mr. D’Agata: 

Item C.6 of the Commission’s RFP on relay service provides for retum of bid bonds to the 
companies which submitted the bonds, once a contract for relay service has been signed. In 
accordance with that provision, Sprint’s original Bid Bond and Power of Attorney are enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

S inc ere1 y, 

f I  0 

lanca S. Bay6 

BSB:kf 
Enclosure 
cc: Richard Tudor 

Cindy Miller 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An AWrmative Action/Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 
LILA A. JABER 

DWISION OF RECORDS & REPORlMG 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

March 9,2000 

Gary Warren, Executive Vice President 
Hamilton Telecommunications 
1001 Twelfth Street 
Aurora, Nebraska 

implementation matters in compliance with the Florida Telecommunications Access 
System Act of 1991. 

Dear Mr. Warren: 

Item C.6 of the Commission’s RFP on relay service provides for return of bid bonds to the 
companies which submitted the bonds, once a contract for relay service has been signed. In 
accordance with that provision, Hamilton’s original Bid Bond, Power of Attorney, and Nebraska 
Statutory Rider are enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

& 5. % 
Blanca S. Bay6 

BSB:kf 
Enclosure 
cc: Richard Tudor 

Cindy Miller 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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STATE OF FLORIDA 

h 

PUBLIC SERVICE COMMISSION 
2540 Shumard Oak Boulevard 

CAPITAL CIRCLE OFFICE CENTER 
TALLAHASSEE, FLORIDA 32399-0850 

FACSIMILE TRANSMITTAL COVER SHEET 

03/15/2000 

M s .  Brandi Rarus 

DATE : 

TO: 

OFFICE/BUS INESS : 
TELEPHONE NO: (( FAX NO: ( 512 873-1075 

FROM: Monte 

OFFICE/DIVISION: Records and ReDortinq 

TELEPHONE NO: (850) 413-6770 FAX NO: (850) 413-7118 

COMMENTS: Good morning. I am sending you this fax because we do not have correct 

. We have vou as party-cet N o -  9 9 1 7 7 7 -  
There is information pertaining to this docket that has been returned to us. 

Can you fax to us, your correct address and phone number? 

in advance, 

Thanking you 

I 

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: I 

C: \WP\REQUEST\FAXCOVER. 218 
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M E M Q R A N D U M  
April 13, 2000 

!qEb.. . , , i /',PJD 
BE /-'cl2 flfG TO DIVISION OF RECORDS & REPORTING 

FROM : MARTHA CARTER BROWN, ASSOCIATE GENERAL COUNSEL \vc6 
MEETING 

Enclosed is a Notice of Advisory Committee Meeting. This 
document must be issued within 3 working days. 

Attachments 
cc: Wanda Terrell 

Richard Tudor 

\ 



A 

State of Florida 
h 

DATE: May 31, 2 0 0 0  
TO : D I V I S I O N  O F  RECORDS AND R E P O R T I N G  

FROM: ,c6 MARTHA C .  BROWN, D I V I S I O N  O F  A P P E A L S  b 
RE: ORDER NO. 991222-TP 

-.--a - \  
A;:.. 5 <j>  

u ” 0 ”  0 ;’. 

o+-p/p4 4 -t7p 

Attached is an order to be issued as soon as possible. 

FILE NAME: 991222.ORD 

MCB 
Attachment 

cc: Wanda Terrell 

\ 

1, 



State of Florida 

-M-E-M-0-R- A-N-D-U-M- 
DATE: May 31, 2000 
TO: 
FROM: Jane Faurot, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NO. 991222-TP, HEARING HELD 5-9-00 

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS 
SYSTEM ACT OF 1991 

DOCUMENT NO. 06617, 5-30-00 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket fiIe, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, CMU 

Acknowledged BY: 

-&4=?5 

JF/pc 

PSURAR 28 (Rev1/00) 



0 3 /' 15 / 0 0 WED 1O:Ol FAX 
h 

A Fax 
n 

Relay 
I exas 

This fax consists of this cover and sheets. 

ssr;A+ 
\3z\ %LAkfGfC! L w c  e\- 
pN*'r\, Ty 3B353  
SIZ- 873- lo\ \  uo'ca, 

If this fax is incomplete please call ( 5  12) 873-1 000 
Relay Texas Fax number: (512) 873-1075 
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STATE OF FLORIDA 
Commissioners: 
J. TERRY DEMON, CHAIRMAN 
E. LEON JACOBS, JR. 
LILA A. JAJ3ER 

* ! '  r,. : i P :  

DIVISION OF RECORDS & REPORTING 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

A C K N O W L E D G M E N T  
I 

-7 f ,  ' 
f , "  DATE: , - 

2 { j  , * ' < I - .  TO: .. 

FROM: ~ d , Division of Records and Reporting I '  

RE: Acknowledgment of Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No. 
- 4  --. / - v -  I ' >  

, , I - '  " -  or  (if filed in an undocketed matter) concerning 

-_. - 

and filed on behalf of -4 '< *- 

The document will be maintained in locked storage. 

Any questions regarding this matter should be directed to Kay Flynn at  (850) 413-6744. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http://urm.floridapsr.rom Internet E-mail: contact@pec.state.fl.us 



State of Florida 


DATE: September 12, 2000 

TO: Blanca Bayo, Director, Division of Records and Reporting 

QQ1222.... 

Sprint - Florida, Inc. has filed an original and four copies of confidential material 
regarding Relay Information for their company. 

I am requesting that the following staff have these copies be made available for their 
review: 

" Rick Moses, Chief, Bureau of Quality Service 
~ Laura King, Economic Analyst, Bureau of Market Development 
~ Jonathan Audu, Regulatory Analyst, Bureau of Market Development 
""'-' Martha Carter Brown, Associate General Counsel 

c',....It~Assislant Director, Division of Economic Regulation 

If you have any questions, please call Beth Salak at 3-6408. 

FPSC. elK - CORRESPONDENCE 

WDH:lkf ~Ad~inintrat!'J El'__Partlos_Consumer 

DOCUMENl' NO. Jots 1~QS.._ 
cc: Beth Salak DISTRIBUT!ON: _____ 



KayFlynn 

From: Kay Flynn 
Sent: Thursday, September 14, 2000 11:32 AM 
To: Beth Salak 
Cc: Lee Fulcher 
Subject: Sprint relay information 

Beth, I have a 9{12 memo from Walter to Blanca, asking permission for Rick et al. to have copies made available of "Sprint relay 
info.» I asked Lee to bring the org to us, with Mary's "OK" for access on it HOWEVER- I have now found that this material was filed 
in Docket 991222. For material filed in a docket there is no need to get special access permission, as long as the staff person's name is 
already on the CASR 

PH copy Lee on this so she'll know not to bring that memo with Mary's OK on it 

For future reference, these memos are needed only if the staff person's name isn't included on the CASR in a docket, or if the material 
was filed in an undocketed matter (meaning there is no CASR). If you have to do such a memo, it needs to be from your director to 
Mary. And we need the org memo with Mary's OK on it 

Kay 

Tracking: Recipient Read 

Beth Salak Read: 9/14/00 11:32 AM 

Lee Fulcher 

1 



From: 
Sent: 
To: 
cc: 
Subject: 

Bill Berg 
Thursday, October 26,2000 3:04 PM 
Sandy Moses; Jackie Edwards; Carol Purvis 
Beth Salak; Mary Bane 
Late File/Case reassignment 

Jackie & Sandy - please reassign Docket No. 991222-TP to the full Commission. 

Carol. - Staff has asked to late file the recommendation for docket no 991222-tp. 
Chairman's office has granted staff's request. Staff will file the full recommendation on 
Friday no later than 3 : O O  pm. 

The 

The recommendation summary page will be filed today. 

Thanks. 

1 



Sandy Moses 

From: 
Sent: 
To: 
Subject: 

Jackie Edwards 
Friday, October 27, 2000 853 AM 
Sandy Moses 
RE: Late File/Case reassignment 

Importance: High 

Please make the change in CMS. My only event is assigned to staff. Thanks! 

----- Original Message----- 
From: Bill Berg 
Sent: Thu.rsday, October 26, 2000 3:04 PM 
To: Sandy Moses; Jackie Edwards; Carol Purvis 
Cc: Beth S’alak; Mary Bane 
Subject: Late File/Case reassignment 

Jackie & Sandy - please reassign Docket No. 991222-TP to the full Commission. 
Carol - Staff has asked to late file the recommendation for docket no 991222-tp. The 
Chairman’s office has granted staff’s request. Staff will file the full recommendation on 
Friday no later than 3 : O O  pm. The recommendation summary page will be filed today. 

Thanks e 

1 



: Sandy Moses 

From: 
Sent: 
To: 
Subject: 

Jackie Edwards 
Friday, October 27, 2000 853 AM 
Sandy Moses 
RE: Late FilelCase reassignment 

Importance: High 

Please mak.e the change in CMS. My only event is assigned to staff. Thanks! 

_ _ _ _ -  Original Message----- 
From: Bill Berg 
Sent: Thursday, October 26, 2000 3:04 PM 
To: Sandy Moses; Jackie Edwards; Carol Purvis 
Cc: Beth Salak; Mary Bane 
Subject: Late File/Case reassignment 

Jackie & Sandy - please reassign Docket No. 991222-TP to the full Commission. 

Carol - Staff has asked to late file the recommendation f o r  docket no 991222-tp. The 
Chairman's office has granted staff's request. Staff will file the full recommendation on 
Friday no later than 3 : O O  pm. The recommendation summary page will be filed today. 

Thanks. 

1 



I STATE OF FLORIDA + 

Commissioners: 
J. TERRY DEMON, CHAIRMAN 
E. LEON JACOBS, JR. 
LILAA JABER 
BRAULIO L. BAEZ 

DIVISION OF RECORDS & REPORTING 

BLANCA S.  BAY^ 
DIRECTOR 
(850) 4 13-6770 

A C K N O W L E D G M E N T  
1 ’  

>”/‘ //., { ) DATE: / , -  - 

‘, 
/ 

FROM: I !,I - /  , - /./ , Division of Records and Reporting 

RE: Acknowledgment of Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No. 
i <<’ 4 , - 

, / ~ I.-,! / /’co , .! , .L-, 2’ 4 /< ... , and { * , .‘I i 

filed on behalf of . The 

1 & ‘ I d Y 3  -’/{-- or (if filed in an undocketed matter) concerning I -2 

1 ’ ,’ i f 
I AM--.- --A r-#-- 

. -.---#- - 

document will be maintained in locked storage. 

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6744. 

PSClRAR 19 (8/00) 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/l?qunl Opportunity Employer 

PSC Website: h t tp : lh . f lor idnpscom Internet Email: contact@psc-stahAlus 



State of Florida 

-4 c 
y 
IC -P 

#. . -- - .  r 
DATE: November 9, 2000 

FROM: Melinda Butler, Assistant to Commissioner Jacobs @ 
TO: Blanca Bayo, Director, Division of Records and Reporting Gl2: .. C J ' j  

u -  .c ff! 

RE: Intercepted Communications From an Interested Person Received in 
Docket No. 991222-TP 

This office has received the attached e-mail from Stephen Joseph Hardy, I1 - President 
of the Florida Association of the Deaf, Inc. The correspondence has not been viewed or 
considered in any way by Commissioner Jacobs. Under the terms of the advisory opinion from 
the Commission on Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 1991), the e-mail does 
not constitute an ex parte communication by virtue of the fact that it was not shown to the 
Commissioner. Given that it is not an ex parte communication, it does not require dissemination 
to parties pursuant to the provisions of Section 350.042, Florida Statutes. However; in such 
cases Commissioner Jacobs has requested that a copy of the correspondence and this memo, as 
a matter of routine, be placed in the correspondence side of the file in this docket. 



) c 

.- e 

Melinda Butler 

From: 
Sent: 
Subject: 

Florida Association of the Deaf, Inc. [fad@fladeaf.org] 
Monday, November 06,2000 11:22 AM 
State of Florida's Public Service Commission (FPSC) 

Florida Association of the Deaf, Inc. 
Post Office Box 651 
Archer, Florida 32618-0651 

November 6, 2000 

State of Florida 
Public Service Commission 
Capital Circle Center Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Commissioner J. Terry Deason, Chairman 
Commissioner E. Leon Jacobs, Jr . 
Commissioner Lila A. Jaber 
Commissioner Braulio L. Baez 

VIA ELECTRONIC MAIL 

Re: Turbo Code and Caller-ID 

'Dear Commissioners: 

The Deaf, hard of hearing, and late deafened telecommunication customers 
in the state of The Florida The telecommunication relay customers have 
been addressing two most important issues regarding to the state 
Florida Relay Service. 

The state of Florida does not provide equal access to telecommunication 
services that people with normal hearing have. 

(1) Deaf and Hard of Hearing customers have already subscribed to a 
Caller-ID services with their telephone service provider. The Florida 
Relay Service (Sprint) has the capability to provide this service and 
this service is not available to Deaf, late deafened, and hard of 
hearing customers in Florida. The use of Caller-ID to screen incoming 
calls is an essential tool of Deaf, late deafened, and hard of hearing 
telecommunication customers. 

(2) Deaf and Hard of Hearing customers do not have the capability to 
control phone conversations because there is no "two-way" call 
interruption mode. This means a customer will have to wait until the 
conversation is completed before they decide to take action. This is the 
most: common problem with voice mail and if a person reads what the 
Florida Relay Operator typed on the screen and the menu options which 
the customer wants to enter, but will have to wait until the operator is 
done typing the information on the TTY. With a Turbo Code option, a 
person cam interrupt and make a selection to speed up TTY phone calls. 

The rationale behind the Caller-ID and Turbo Code is that a Deaf, late 
deafened, and hard of hearing customers have a right to functional 
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Hong Wang 

From: 
Sent: 
To: 
Subject: 

Hong Wang 
Tuesday, November 28, 2000 3:Ol PM 
Martha Brown 
FW: Florida Relay Service, Meeting 12/14/00 

Martha, I've added Global Crossing Local Services in Docket 991222 as an llinterested 
Person." However, I could not find anything in CMS indicating that there will be a meeting 
on 12/14/00. Do you know who could provide information regarding "the 800 number to which 
cal:Ls are to be sent" and "time table for implementation?" 

Thanks. 

From: Pamela Johnson 
Sent: Monday, November 27, 2000 11:24 AM 
To: Hong Wang 
Subject: FW: Florida Relay Service, Meeting 12/14/00 

Original Message----- 

Hong, here's a request to put on a mailing list. 

Original Message----- 
From: Carol Broome 
Sent: Wednesday, November 22, 2000 7:24 AM 
To: Pamela Johnson 
Subject: FW: Florida Relay Service, Meeting 12/14/00 

- - - - -  Original Message----- 
From: david m frame [mailto:david~m~frame@globalcrossing.coml 
Sent: Tuesday, November 21, 2000 2:12 PM 
To: contact@psc.state.fl.us 
Sub:ject: Florida Relay Service, Meeting 12/14/00 

Dear Florida Public Service Commission Staff: 

I am with Global Crossing Local Services a ALEC in the Tampa and 
Miami-Dade areas. I often gather the information on items such as this 
and forward it to our engineering groups. 

I've been to several presentations on this issue around the country with 
the last being November 20th in Minnesota. 

Unless the plans for Florida are for something very different I think we 
know how to get calls to your relay service and therefore will not be 
attending the meeting December 14th. 

Please put me on your mailing list for future information on this 
project as we will need to know the 800 number to which calls are to be 
sent and your time table for implementation. 

David 

Tracking: Recipient 
Martha Brown 

Delivery Read 
Delivered: 11/28/00 3:Ol PM Read: 11/28/00 3:14 PM 
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Hang Wang 

From: david rn frame [david-rn-frarne@globaIcrossing.corn] 
Sent: 
To: Hong Wang 
Subject: Re: Florida Relay Service 

Hong: I mistyped. The area code for both the voice and fax should be 716.  
David 

Friday, December 01,2000 12:07 PM 

9 P / X t  

Hong Wang wrote: 

> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 

David, just want to make sure, the area code for the telephone number is 
t 1 7 1 6 , t 1  but the area code for the fax is vt715?t1 

- - - - -  Original Message----- 
From: david m frame [mailto:david~m~frame@globalcrossing.~om] 
Sent :  Thursday, November 30, 2000 1 2 : 0 7  PM 
To: Hong Wang 
Cc: Kathy Reiniger 
Subject: Re: Florida Relay Service 

Hong: Actually the contact will be Kathy Reiniger, Global Crossing, 1 8 0  S. 
Cl-inton, Rochester, Ny 14646,  Tel # 716-777-7398,  fax # 716-325-4481.  
David 

Hong Wang wrote: 

> David, as I mentioned to you during our telephone conversation, we have a 
> relay docket open right now. The docket number is 991222.  I am going to 
list 
> you i.n that docket, although the information regarding the 12/14/00 
meeting 
> currently is not docketed. Would you please provide me with your address, 
> telephone number and fax number? All we have is a Minneapolis address for 
> Global Crossing Local Services, Inc. Thanks. 
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State of Florida 

-M-E-M-0-R- A-N-D-U-M- 
DATE: December 4, 2000 
TO: 
FROM: Jane Faurot, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NO. 99122J-TP, ADVISORY COMMITTEE MEETING 
HELD 11-9-00 

RE: IMPLEMENTATION OF FLOIRDA TELECOMMUNICATIONS ACCESS 
SYSTEM ACT OF 1991. 

DOCUMENT NO. 15376, 12-1-00 

The transcript for the above proceedings has ueen completed and is forwardec 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR, CMP 

for 

Acknowledged BY: 

\Ud 

JF/pc 

PSC/RAR 28 (Rev1/00) 
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Martha Brown 
I - .  .. _ _ I  - - 'd 

From: 
Sent: 
To: 
Subject: Mailings 

Amitrani,Steven M - LGA [samitrani@att.com] 
Friday, December 01, 2000 4:08 PM 
'MB RO W N @PSC .STATE. FL. US' uu e,.e -5 818 10: 28 

SECi :  :::I AN5 
REF6kiTING High Importance: 

Martha, 

Several weeks ago I was referred to you regarding the cessation of mailings 
we conthue to receive on Docket # 991222-TP. 
We (AT&T) withdrew from this matter some time ago; however I was told that 
we were still listed as "Active." I was given 
your name to find out what needed to be done so the Florida PSC records 
would del-ete us from this matter. 

To date, I have not heard from you. Please contact me at your earliest 
convenience so we can put this to rest. 
Thank you for your attention to this matter. 

S.M. Amitrani 
LGA PARALEGAL 
(908) 221-4782 

this ernail transmission contains information belonging to at&t corp which 
may be confidential and/or legally privileged. if you are not the intended 
recipient, you are hereby notified that any disclosure, copying, 
distribution or the taking of any action in reliance on the contents of this 
information is strictly prohibited. 
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State of Florida 

FROM: Melinda Butler, Assistant to Commissioner Jacobs 
RE: Intercepted Communications From an Interested Person Received in 

Docket No. 991222 

This office has received the attached e-mail from Stephen Joseph Jardy 11, President of 
the Florida Association of the Deaf, Inc. The correspondence has not been viewed or considered 
in any way by Commissioner Jacobs. Under the terms of the advisory opinion from the 
Commission on Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 1991), the e-mail does 
not constitute an ex parte communication by virtue of the fact that it was not shown to the 
Commissioner. Given that it is not an ex Darte communication, it does not require dissemination 
to parties pursuant to the provisions of Section 350.042, Florida Statutes. However; in such 
cases Commissioner Jacobs has requested that a copy of the correspondence and this memo, as 
a matter of routine, be placed in the correspondence side of the file in this docket. 



Melinda Butler 

From: 
Sent: 
Subject: 

Florida Association of the Deaf, Inc. [fad@fladeaf.org] 
Monday, November 06,2000 11 :22 AM 
State of Florida's Public Service Commission (FPSC) 

Florida Association of the Deaf, Inc. 
Post Office Box 651 
Archer, Florida 32618-0651 

. November 6,, 2000 

State of Florida 
Public Service Commission 
Capital Circle Center Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Commissioner J. Terry Deason, Chairman 
Commissioner E.Leon Jacobs, Jr. 
Commissioner Lila A. Jaber 
Commissioner Braulio L. Baez 

VIA ELECTRONIC MAIL 

Re: Turbo Code and Caller-ID 

Dear Commissioners: 

The Deaf, hard of hearing, and late deafened telecommunication customers 
in the state of The Florida The telecommunication relay customers have 
been addressing two most important issues regarding to the state 
Florida Relay Service. 

The state of Florida does not provide equal access to telecommunication 
services that people with normal hearing have. 

(1) Deaf and Hard of Hearing customers have already subscribed to a 
Caller-ID services with their telephone service provider. The Florida 
Relay Service (Sprint) has the capability to provide this service and 
this service is not available to Deaf, late deafened, and hard of 
hearing customers in Florida. The use of Caller-ID to screen incoming 
calls is an essential tool of Deaf, late deafened, and hard of hearing 
telecommunication customers. 

(2) Deaf and Hard of Hearing customers do not have the capability to 
control phone conversations because there is no "two-way" call 
interruption mode. This means a customer will have to wait until the 
conversation is completed before they decide to take action. This is the 
most common problem with voice mail and if a person reads what the 
Florida Relay Operator typed on the screen and the menu options which 
the customer wants to enter, but will have to wait until the operator is 
done typing the information on the TTY. With a Turbo Code option, a 
person can interrupt and make a selection to speed up TTY phone calls. 

The rationale behind the Caller-ID and Turbo Code is that a Deaf, late 
deafened, and hard of hearing customers have a right to functional 
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communication equivalency as they paid for the phone services. Title IV 
of the American Disabilities Act: Section 64.601 Definitions. (7) 
Telecommunications relay service (TRS) . Telephone transmission services 
that provide the ability for an individual who has a hearing of speech 
disability to engage in communication by wire or radio with a hearing 
individual who does not have a hearing or speech disability to 
communicate using voice communication services by wire or radio. 

Turbo Code uses ASCII and Baudot format and most telecommunication TTY 
customers type above 60 words per minute and the normal TTY Baudot mode 
does not permit this because the speed limit is up to 45.5 Baudot. Turbo 
Code allows us to type faster and complete the conversation quicker. 
Section 64.604 Mandatory Minimum Standards. (b) Technical Standards. 
(1) ASCII and Baudot. TRS shall be capable of communication with ASCII 
and Baudot format, AT ANY SPEED GENERALLY IN USE. (emphasis added). 
Section 64.604 Mandatory Minimum Standards. (5) Technology. No 
regulation set forth in this subpart is intended to discourage or impair 
the development of improved technology that fosters the availability of 
telecommunications to persons with disabilities. 

The Florida Telecommunications Relay, Inc. (FTRI) have been providing 
telecommunication devices for all Deaf. late deafened, and hard of 
hearing telecommunication customers in the state of Florida also all of 
the telecommunication devices have Turbo Code option. 

The Florida Public Service Commission needs to be aware the issue of 
functional equivalency is the utmost concern because it helps to speed 
up calls, gives the telecommunication customers more control of their 
calls and mostly it gives them the independence that enables them to use 
the services such as hearing counterparts have. 

In closing, we ask the Florida Public Service Commission to provide 
these services to the telecommunication customers as soon as possible 
which will enable them to use these services which will enhance their 
calling productivity using the Florida Relay Service. 

Sincere1 y, 

Stephen Joseph Hardy, I1 - President 
Florida Association of the Deaf, Inc. 

Florida Association of the Deaf, Inc. (FAD) 
Stephen Joseph Hardy, I1 - President 
Archer, Florida 32618-0651 USA 
Text Telephone (TTY): 1 (352) 495-2080 
Facsimile (FAX): 1 (352) 495-6601 
Electronic Mail: fad@fladeaf.org 
FAD Web Site: http://www.fladeaf.org 
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State of Florida 

-M-E-M-0-R-A-N-D-U-M- 
DATE: April 11, 2001 
TO: 
FROM: Jane Faurot, Chief, Bureau of Reporting 

Blanca Ray6, Director, Records and Reporting 

RE: DOCKET NO. 991222-TP, ADVISORY COMMITTEE MEETING 
HELD 3-27-01 

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS 
SYSTEM ACT OF 1991. 

DOCUMENT NO. 04427, 4-10-01 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR, CMP 

Acknowledged BY: 

4- 
JF/pc 

PSC/RAR 28 (Rev1/00) 



Matilda Sanders P 1/5* 
From: 
Sent: 
To: 
cc: 
Subject: 

Andrea Cowart 
Monday, May 21,2001 1 150 AM 
RAR - Orders-Notices 
Della Fordham 
Orders 

7- 

The following orders have been copied to GCORDERS and are ready to be issued. 

991 222 - 991 222wl.jae TB 
01 0377 - 01 0377or.jae 

001 31 3 - 001 31 3co.frb 

001469 - 001469or.frb 

001 361 - 001 361 or.frb 

OlO’l24 - 010124or.frb 

001 266 - 001 266or.k~ 

001 150 - (1101 1SOor.frb 

991 546 - 991 546or.frb 
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Matilda Sanders l 2 Y  7 - B# 
From: 
Sent: 
To: 

9 Mary Diskerud 
Monday, June 04,2001 2:46 PM 
RAR - Orders-Notices 

Docket No. 991 222-TP - order entitled "FTRLMCB" has been copied to gcorders. 
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Joanne Parrish 

From: Catherine murray [catherine~murray@globalcrossing.com] 
Sent: 
To: jparrish@psc.state.fl. us 
Subject: Records Fax Server 

Tuesday, June 05,2001 3:32 PM 

Dear Ms. Parrish: 

Per our conversation earlier, the fax of the Commission's Order in 
Docket No. 991222-TP, Order No. PSC-01-1247-PAA-TP was faxed incorrectly 
to Kathy Reiniger, a.t 716-325-4481. Ms. Reiniger is in our engineering 
department. 

All Commission correspondence should be sent to my attention. Here is 
the correct information (although earlier Commission correspondence has 
reached me - so I'm not sure how Ms. Reiniger got in the mix!): 

Cathy Murray 
Manager, State Regulatory Group 
Global Crossing Telemanagement, Inc. 
Global Crossing Local Services, Inc. 
(plain old "Global Crossing'' works also) 
1221 Nicollet Mall, Suite 300 
Minneapolis, MN 55403 
Phone: 612.343.2491 
Fax : 612.372.3988 
E-mail : Catherine-murrayk3globalcrossing 

Thanks for your help with this! 

com 

CAM 
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Matilda Sanders cc> 166% 

From: 
Sent: 
To: 
Subject: 

A 
Mary Diskerud 
Thursday, August 02,2001 2:21 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 
Docket Number: 991 222-TP 
Filename I Path: CS991222.MCB 

8/2/01 2:20:00 PM 

Consummating Order copied to GCORDERS. 
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n. 

State of Florida 

DATE: November 26, 2001 
TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
Administrative Services 

of the Commission Clerk and Administrative Services 
RE: DOCKET NO. 991222-TP, ADVISORY COMMITTEE MEETING 

HELD I O - ~ - - O l  

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM ACT OF 
1991. 

DOCUMENT NO. 14887, 11-26-01 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, CMP 

Acknowledged BY: 

PSCKCA028-C (Rev1 0/01) 



State of Florida 

~ & ~ i c ~ E r f l i c x ?  aammI##inn: 
-M-E-M-0-R-A-N-D-U-M- 

DATE: May 2, 2002 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
Administrative Services 

of the Commission Clerk and Administrative Services 
RE: DOCKET NO. 991222-TPJ ADVISORY COMMITTEE MEETING held 4-8-02. 

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM ACT OF 
1991. 

DOCUMENT NO. 04769, 5-1-02 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staf f  distribution of this transcript was made to: 

LEGAL, ECR, CMP 

Acknowledged BY: 

? 1  1 
1 k d L P  

JF/pC 

PSCKCA028-C (Rev1 0/01) 



From: 
Sent: 
To: 
cc: 

Sibject: 

robert.w.giuntoli@mail.sprint.com 
Thursday, May 30,2002 3:22 PM 
LFulcher@PSC.STATE.FL.US 
bsalak@PSC.STATE.FL.US; kenneth.a.goulston@mail.sprint.com; 
Andrew.Lange@mail.sprint.com; LKing@PSC.STATE.FL.US; MBrown@PSC.STATE.FL.US; 
RMoses@PSC.STATE.FL.US; SHoward@PSC.STATE.FL.US 
RE: Returned Mail 

Hi Lee, 

FRS is no longer at the address you mentioned. FRS is now called FL 
Relay and enclosed are 2 new contact person and addresses. 

Pis *k~r~e~t->--aad-send - all of your correspondence to. . . 
Kdn Goulston ' Account Manager - FL Relay', (, Sprint 
400-H Northeast Drive ,/ 

hlumbia, SC 29203 / 
.'\----- I' 

with a copy to 

?indrew Lange 
Sr. Government Account Executive 
sprint 
3100 Cumberland Circle 
C~mberland Center I1 
Atlanta, GA 30339-5940 

Thanks, 

Rhbert rtRGrt Giuntoli 
Account Manager 
SDrint - Relay Texas 
1321 Rutherford Lane, Suite 120 
Abstin, TX 78753 
TTY : 800 578 6275 
Vdice: 512 873 1055 
FAX : 512 873 1075 
Email: robert.w.giuntoli@mail.sprint.com 
Text Pager by Voice: 800 644 9963 
Text Pager by TTY: 800 549 0246, username: rgiuntoli 
Text Pager by Email: rgiuntoli@wyndtell.com 

I - - - - -  Original Message----- 
From: LFulcher [mailto:LFulcher@PSC.STATE.FL.US] 
Sent: Thursday, May 30, 2002 1:Ol PM 
To: robert.w.giuntoli 
Subject: Returned Mail 

05/30/02 

Mail addressed to you and your organization at the address shown below 
has 
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been returned to the Divisic of the Commission Clerk and Adn istrative 
Services at the Florida Public Service Commission: 

Robert Giuntoli 
FRS Program Manager 
200 S. Biscayne Blvd., #600 
Miami, FL 33131-5310 

As soon as the address correction is received, we will update mailing 
information related to: 

Docket No. 991222-TP - Request for submission of proposals for relay 
service, beginning in June 2000, for the hearing and speech-impaired, 
and 
other implementation matters in compliance with the Florida 
Telecommunications Access System Act of 1991. 

If you have any questions, contact me at ( 8 5 0 )  413-6640, or by return 
e-mail. Thank you for your assistance in this matter. 

2 



Matilda Sanders 0-7?76-75)7 
From: 
Sent: 
To: 
Subject: 

Mary Diskerud 
Monday, June 10,2002 12:09 PM 
CCA - Orders / Notices 
Order I Notice Submitted I 

Date and Time: 

Filename J Path: relayorder.mcb 

611 0102 12:07;00 PM 
Docket Number: 991222-TP 

copied to gcorders 

b 
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Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Mary Diskerud 
Thursday, September 05,2002 2:21 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 991 222notmeeting.rncb 

9/5/02 2:20:00 PM 
Docket Number: 991 222-TP 

Copied to GCOrders. Distribution is Telelphone (TL), (TI) and (TX). Please issued within 5 working days. 
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Matilda Sanders 9/222- 7P 
From: 
Sent: 
To: 
cc: 
Subject: 

Kay Flynn 
Friday, September 06, 2002 1 :26 PM 
Mary Diskerud 
Matilda Sanders 
RE: Order / Notice Submitted 

No problem. 

Thanks, 

-----Original Message----- 
From: Mary Diskerud 
Sent: 
To: Kay Flynn 
cc: Matilda Sanders 
Subject: 

I spoke with Martha and she said we really don't need this order so please discard it. I thought we did and so I did the 
order. I apologize for the inconvenience. 

Friday, September 06, 2002 1:Ol PM 

RE: Order / Notice Submitted 

-----Original Message----- 
From: Kay Flynn 
Sent: 
To: Matilda Sanders 
Cc: Martha Brown; Mary Diskerud 
Subject: RE: Order / Notice Submitted 

Friday, September 06, 2002 12:03 PM 

no 

Mary or Martha (now where have I heard those names before??), do you have an answer on this notice? 

-----Original Message----- 
From: Matilda Sanders 
Sent: 
To: Kay Flynn 
Subject. 

Friday, September 06, 2002 12:02 PM 

RE: Order / Notice Submitted 

have you heard anything? 

-----Original Message----- 
From: Kay Flynn 
Sent: 
To: Mary Diskerud 
cc: 
Subject: 

Friday, September 06, 2002 9:18 AM 

Martha Brown; Matilda Sanders; Hong Wang 
RE: Order / Notice Submitted 

Okay. 

Please let Matilda know about this, because I have to go in ag in a few minutes. 

Thanks. 
-----Original Message----- 
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From: Mary Diskerud 
Sent: 
To: Kay Flynn 
cc: Martha Brown 
Subject: 

I'm not sure. This is Martha's and I am going to forward it to her and let her decide. 

Friday, September 06, 2002 8:59 AM 

RE: Order / Notice Submitted 

-----Original Message----- 
From: Kay Flynn 
Sent: 
To: Mary Diskerud 
cc: Matilda Sanders 
Subjed: 
Importance: High 

Mary, on this notice I have some questions: 

Friday, September 06, 2002 8:43 AM 

RE: Order / Notice Submitted 

I. Should ADA language be included in the notice we're issuing? 

2. Can you change "by order of' to "by direction of" just above the signature line? 

3. Is the attached (what looks like) FAW notice supposed to be issued (mailed to parties) along 
with the notice? 

The notice is still in GCORDERS, so you can go in there and pull it and make corrections. 

Thanks. 
Kay 

-----Original Message----- 
From: Mary Diskerud 
Sent: 
Ta: 
Subject: Order / Notice Submitted 

Copied to GCOrders. Distribution is Telelphone (TL), (TI) and (TX). Please issued within 5 
working days. 

Thursday, September 05, 2002 2:21 PM 
CCA - Orders / Notices 
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A. 

State of Florida 

DATE: November 4, 2002 

TO: BlanCa S. Bayo, Director, Division of the Commission Clerk and 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
A d  mi n istrative Services 

of the Commission Clerk and Administrative Services 
RE: DOCKET NO. 991222-TP, ADVISORY COMMITTEE HEARING HELD 10- 

7-02. 

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM ACT OF 
1991. 

DOCUMENT NO. 12012, 11-1-02 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, CMP 

Acknowledged B Y  

JF/pc 

PSC/CCA028-C (Rev1 0/01) 





JOAN ANDREWS 
1530 Suzi St. 

%*&Got-&, FL 33950 
I- 
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State of Florida 

DATE: June 4, 2003 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 
Administrative Services 

FROM: Jane FaUrOt, Chief, Office of Hearing Reporter Services, Division 
of the Commission Clerk and Administrative Services 

RE: DOCKET NO. 991222-TPI ADVISORY COMMITTEE MEETING HELD 05-12-03 

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM 
ACT OF 1991. 

DOCUMENT NO. 04940-03, 06-03-03 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, CMP 

Acknowledged BY: 

JF/rim 

PSC/CCA028-C (Rev1 0/01) 



Matilda Sanders O b 7 3  - FQF 
From: 
Sent: 
To: 
Subject: 

Jackie Schindler 41 
Thursday, June 05,2003 12:34 PM 
CCA - Orders / Notices; Beth Salak; Susan Howard; Rick Moses; Jason Rojas; Mark Futrell 
Order / Notice Submitted 

Date and Time: 

Filename / Path: 991 222or.jpr 

6/5/03 12:32:00 PM 
Docket Number: 991 222-TP w' 
An ORDER APPOINTING ADVISORY COMMITTEE MEMBERS, APPROVING FLORIDA TELECOMMUNICATIONS 
RELAY, INC.'S BUDGET AND ADJUSTING RELAY SURCHARGE has been moved to GC Orders for issuance today. 
Thanks. 

1 



~ .. 
State of Florida 

pid&&* a m  
-M-E-M-0-R- A-N-D-U-M- 

DATE: October 1, 2003 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 
Administrative Services 

FRQM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
of the Commission Clerk and Administrative Services 

RE: DOCKET NO. 991222-TPf ADVISORY COMMITTEE MEETING HELD 
SEPTEMBER 19, 2003 

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM 
ACT OF 1991. 

DOCUMENT NO.: 09207-03, 09/25/03 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

cnnp 

Acknowledged BY: 

J F/rl m 
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To: Marguerite Lockard 

From: Kay F l p  

Date: 1/30/04 

Re: Orders Ready for Issuance 

04’- I I  1-7 

Per phone call from Jackie Schindler in GCL, the following orders have been moved to 
GCORDERS and are ready to issue: 

03 1077JPR.DOC 

031038PAA.DOC 

99 12220R. JPR.DOC 



Matilda Sanders 0x1 a-C& 
From: 
Sent: 
To : 
Subject: 

Jackie Schindler 
Wednesday, February 25,2004 1O:lO AM 
CCA - Orders / Notices 
Order / Notice Submitted 

3- 

Date and Time: 
Docket Number: see below 
Filename I Path: see below 

2/25/2004 10:09:00 AM 

two consummating orders have been moved to gc orders for issuance today: 

991 222-tp 
991 222co.jpr.doc 

031 007-tp 
031 007co.lf.doc 

both are word documents 

thanks! 

1 



Claudi~ Llsd6, Executtvo Assistant I 
1230 Apafachee Parkway 
Tallahassee, FL 37,399-3060 
(e501 a8-9675. ~ 2 2 1  
Fax No. (850) 47-9485 

To: Kim Pena From: Claudia D. Llad6, Executive Assistant 

Fax: (850) 413-71 18 Pages: 2 pages 

Phone: Date: 02/27/04 

b 991222-TP 

Urgent x For Revlew 0 Please Comment 17 Please Reply0 Please R e c y c l e  

L O  ' d  



Jeb B1x.h 
Governor 

Robert S. Cohen 
Director end Chief Judge 

Ann Cole 
Clcrk of rhe Division 

February 27, 2 0 0 4  

7 
State of Florida 

Division of Administrative Hearings 
& 

Hany L. Hooper 
Dcput)' Cbcf 

Admirustrativc Law Judge 

Steven Scott Stcphcns 
Dapury C h i e f h d g e  

Judges of Campsnwtron Claims 
-I 

77. 
I.,: :-- ,+., , 

Kin Pena 
P - u b l i c  Service Commission 
2 5 4 0  Shumard Oak Boulevard 
Tallahassee, Florida 3 2 3 9 9 - 0 8 5 0  

R e :  Docket No. 991222-TP 

Dear Ms. P e n a :  

Please change t h e  Director and Chie f  Judge's name in 
your  Case Management S y s t e m  from Ms. Sharyn Smith to: 

Robert S .  Cohen, Director and Ch ie f  Judge 
Division of A d m i n i s t r a t i v e  Hearings 
The DeSoto Building 
1230 Apalachee Parkway 
Tallahassee, F l o r i d a  3 2 3 9 9 - 3 0 6 0  

( 8 5 0 )  4 8 7 - 9 4 8 5  Fax 
( 8 5 0 )  488-9675 

If you need any o t h e r  information, please do n o t  
hesitate to con tac t  me at ( 8 5 0 )  4 8 8 - 9 6 7 5 ,  extension 221. 

s i n.c e re 1 y , 

E x e c u t i v e  Assistant 

/ c d l  

The DeSoto Building, 1230 Apalachee Parkway, Tallahassee, Florida 32399-3060 
Administrative Law (850) 438-9675 * SUNCOM 278-9675 * FRX Filing (850) 921-6847 

FAX SUNCOM 291-6847 * Judges of Compensation Claims (850) 487-191 1 
n r < w i d r  4nc.h P + o + ~  6l - I C  

9$P+ 
w o a  0 

Z O  ' d  E 1 : U l  P U U Z  L Z  q a 3  
, 



FAorida 
Te I e corn nn u n i ca t ions 
Relay, h c .  

1820 E. Park Avenue, Suite 101 
Tallahassee, FL 32301 
Voice: 800-222-3448 

Business: 888-292-1950 

wwwftri.org 

T U :  888-447-5620 

Fax: 850-656-6099 

April 21 I 2004 

I" 

Blanca Bayo, Commission Clerk and Administrative Services Director 
P' 
--7 - C-' ,;i ; ' ' Florida Public Service Commission 

2540 Shumard Oaks Blvd N 

Tallahassee, FL 32399-0866 . 
zr: 

--*e n .  'z? 

Fo 

c- 

a 
I 

RE: Address Change - * ,  
(- 

Ms. Bayo, 

This to inform you that Florida Telecommunications Relay, Inc. (FTRI) has relocated its 
offices. The new address is 1820 E. Park Avenue, Suite 101, Tallahassee, FL 32301 .--287L/ 
Our telephone numbers are 1-800-222-3448 (Voice), 1-888-447-5620 (TTY), 1-888- 
292-1 950 (Business), Fax 850-656-6099 and Web address is www.ftri.org. 

I respectfully request that the records be updated to reflect this new address change, 
specifically in Docket # 991222 along with the Commission master files. 

Should you have any questions, please contact me at the above mentioned business 
number or email me at jforstall@ftri.org. 

$)'Executive Director 



,- n 

Matilda Sanders 

From: LaSandra Givens 
Sent: 
To: 
Subject: Order / Notice Submitted 

7 
Tuesday, June 01,2004 3:33 PM 
CCA - Orders / Notices 

Date and Time: 

Filename I Path: 991 222jpror.doc 

6/1/2004 3:32:00 PM 
Docket Number: 991 222-tp 

paa order 

1 



Y - - 
State of Florida 

pldTlks* a m  
-M-E-M-0-R-A-N-D-U-M- 

DATE: June 8, 2004 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 
Administrative Services 

FROM: Jane FaurOt, Chief, Office of Hearing Reporter Services, Division 
of the Commission Clerk and Administrative Services 

04/30/04. 
RE: DOCKET NO. 991222-TP, ADVISORY COMMITTEE MEETING HELD 

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM 
ACT OF 1991. 

DOCUMENT NO.: 06063-04, 05/27/04 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that S t a f f  distribution of this transcript was made to: 

LEGAL, CMP 

Acknowledged BY: 

JF/rlm 



* *CCA OFFICIAL DOWMENT ...* * 06/22/04 

Kimberley Pena 

From: 
Sent: 
To: 
cc: 
Subject: 

Kay Flynn 
Monday, June 21, 2004 4:04 PM 
'Tom Scuderi' 
Cameron Tingey; Kimberley Pena 
RE: text relay 

se a 

1 



* * CCA OFFICIAL DOC3 M ENT.. . * * 
> 
> 
> 
> 
> 
2 

> 
> 
> 
> 
> 
> 

06/22/04 

2 



-. 

Matilda Sanders ob28 -CQ 

From: 
Sent: 
To: 
Subject: 

LaSandra Givens 
Thursday, June 24,2004 952  AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 6/24/2004 9:52:00 AM 

Filename I Path: 991 222CO.JPR.DOC 
Docket Number: 991 222-TP 

CONSUMMATING ORDER 

z 

1 



\ 

State of Florida 

p i t s*  a- 
-M-E-M-0-R- A-N-D-U-M- 

~~ ~ 

DATE: October 21, 2004 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 
Administrative Services 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
of the Commission Clerk and Administrative Services 

RE: DOCKET NO. 991222-TP, ADVISORY COMMITTEE MEETING HELD 10-01-04. 

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM 
ACT OF 1991. 

DOCUMENT NO.: 11302-04, 10/20/04 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, CMP 

Acknowledged BY: 

JF/rlm 



12/13/04 16:31 FAX 8502240794 SPRINT 

December 13,2004 

Director, 
Division of Records and Reporting 
Florida Public Service Commission 

Fax Number: 850/4 13 -7 1 1 8 

Re: Party Notification Fax Number in Docket No. 040604-TL 

To Whom It May Concern: 

Please change the facsimile number for Charles Rehwinkel of Sprint to 850/224-0794 in 
the above numbered Docket. Also please check your records for the erroneous fax 
number of 8501878-0794 for Charles Rehwinkel and, where found, change it accordingly 
as well. 

Thank you, 

Charles Reh w inkel 



STATE OF FLORIDA 

COMMISSIONERS: 

DMSION OF THE COMMISSION CLERK & 
ADMINISTRATlVE SERVICES 

BRAULIO 1. BAEZ , CHAIRMAN 

J. TERRY DEASON 
BLANCA S. BAy6RUDOLPH "RUDY" BRADLEY 
DIRECTORCHARLES M. DAVIDSON 
(850) 413-6770 (CLERK)

LISA POLAK EDGAR (850) 413-6330 (ADMIN) 

March 10, 2005 

Charles J. Rehwinkel, Esquire 
Sprint 
Post Office Box 2214 
Tallahassee, Florida 32316-2214 

Re: Return of Confidential Document to the Source, Docket No. 991222-TP 

Dear Mr. Rehwinkel: 

Commission staff have advised that Confidential Document No. 12718-00, filed on behalf 
of Sprint Communications Company Limited Partnership can be returned to the source. The 
document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Jt£ 
Kay Flynn, Chief 
Bureau ofRecords 

KF/mhl 
Enclosure 

cc: Beth W. Salak:, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division ofCompetitive Markets and Enforcement 
Rick Moses, Division of Competitive Markets and Enforcement 
Jason Rojas, Office of the General Counsel 

SIGNED FOR BY--,Q"""",~ofr-"-\1.~Q'---\~J_h-+I\-"",~:......;wkk,,,,""<:-___DATE L( -dd - oC 


CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative Action/Equal Opportunity Employer 


PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 


mailto:contact@psc.state.n.us
http:http://www.noridapsc.com


COMMISSIONERS: 
BRAULIO L. BAEZ , CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

-4, h 

STATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMM) 

March 10,2005 

Charles J. Rehwinkel, Esquire 
Sprint 
Post Office Box 22 14 
Tallahassee, Florida 323 16-2214 

Re: Return of Confidential Document to the Source, Docket No. 991222-TP 

Dear Mr. Rehwinkel: 

Commission staff have advised that Confidential Document No. 1271 8-00, filed on behalf 
of Sprint Communications Company Limited Partnership can be returned to the source. The 
document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

U 
Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Beth W. Salak, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Rick Moses, Division of Competitive Markets and Enforcement 
Jason Rojas, Office of the General Counsel 

- 
SIGNED FOR RY DATE ir-aa- OS 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: http://\r rvw.iloi-itlaI,sc.com Internet E-mail: contact@psc.state.fl.us 



--? h 

State of Florida 

p i & I k ~ & E  a- 
-M-E-M-0-R-A-N-D-U-M- 

DATE: May 4, 2005 

TO: Blanca S.  Bayo, Director, Division of the Commission Clerk and 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
Administrative Services 

of the Commission Clerk and Administrative Services 
RE: DOCKET NO. 991222-TPJ COMMITTEE MEETING HELD 0411 5/05. 

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM 
ACT OF 1991. 

DOCUMENT NO: 04238-05, 04/29/05 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Sta f f  distribution of this transcript was made to: 

LEGAL, CMP 

Acknowledged BY: 

JF/rlm 



**CCA OFFICIAL DOCUMENT...** 

Kimberley Pena 

From: Marguerite Lockard 
Sent: 
To: Kimberley Pena 
Subject: 

Thursday, May 05,2005 1257 PM 

FW: New filing in Docket No. 991222-TP (Telephone Companies) 

Kim, FYI: 
Thanks. 

----0r@inaI Message---- 

; Bob Casey; Jason Roias 
ocket No. 991222-TP fTelephone Comaaniesl 

,it's been fixed in CIMSi. Thanks for letting us know. 

ay 85,9005 11:45 A 

Casey; Jason Roias 
hone Comaaniesl 

~ r u ~ r ~ t e ,  this should btr filed under docket number 040763-TP. 

ay 05,2005 11:41 AM 

Docket No. 991222-TP ETeleahone Gomaaniesl 

Should this be in the new docket? 

oses Jason Roias 
ne Gomaaniesl 

KIT TITLE = Request for submission of aroaosals for relay service, beginning in June 2000, for the hearing 
a Telecomm~nicat!ons 

1 



* *CCA OFFICIAL DOCUMENT...* * 
I ~ T l l l r Y  ~~~E = Teleahonle Comaanies 

~ ~ C U ~ ~ ~ T  BESCRlPTlQN = TRAYSCRIPT - Pgs 1-72 of 4/15/05 advisory cornmiltee meeting in Tallahassee. 

B ~ C U ~ ~ N T  PATH = 
RARnRilN6S\05\04238-05 

Document 18 = 04238-05 

The filing described abawe is now available in PDF format, and may also be available in WordPerfect or other 
~ Q ~ ~ ~ t ~ .  

To accms it click on the DOCUMENT PATH link. ThSs will pop up a Windows Explorer window. You will see thn! PDF 
I also see other versions i f  t Qub~e-click on t e areferred versitnn 

If you need to Cut/RaSte/SeatCh in the document and find you can't, try later when the reformatted version is 
~ e n ~ J  

You can also go to the docket in CMS by triale-clicking on the BOCKET NU~BER, tyaing ctrl-C to CORY, and using 
the iaste neon ta paste a ocket number into the 

This is an a ~ t ~ m a t i c a l l ~  generated e-mail; no resaonse/realy is necessary. 

2 

- 



CCA Official Filing 
*“6/2@/2005 9 3 7  AMH* **MatiIda Sanders*** - **I 

Matilda Sanders &?p-W 
From: 
Sent: 
To: 
Subject: 

LaSandra Givens 
Monday, June 20,2005 9:30 AM 
CCA - Orders / Notices 
Order I Notice Submitted 

Date and Time: 6/20/2005 9:28:00 AM 

Filename I Path: 991 2220R.JPR.DOC 
Docket Number: 991222-TP 

FINAL ORDER CLOSING DOCKET 


