- Case Assignment and Scheduling Record
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Section 1 - Division of Records and Repori..g (RAR) Completes

Docket No. 991222-TP Date Docketed: 08/26/1999 Title:
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Official Filing Date:

Last Day to Suspend: Expiration:
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Request for provision of proposal for relay service
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Case Scheduling/Rescheduling Advice

Printed on 08/30/1999 at 17:04:18 Page 1 of 1
To: Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director
Commissioner Clark Appeals Director Records & Reporting Director
Commissioner Johnson Legal Director PAI Director
Commissioner Jacobs Auditing & Financial Analysis Director Water & Wastewater Director
Executive Director Telecommunications Director Court Reporter
Public Information Officer Consumer Affairs Director Staff Contact
From: Office of Chairman Joe Garcia
Docket Number: 991222-TP
Docket Title: Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired,

and other implementation matters in compliance with the Florida Telecommunications Access System Act of 1991.
1. Schedule Information

Event Former Date| New Date Location Time

Special Agenda 01/11/2000 |Tallahassee, Room 148 9:30 AM - 12:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |GR{DS|{CL|IN | IC ALLIGR{DS|CL|IN | JC
XX X
Frehearing Commissioners Commissioners
Officer
GR|DS|CL{IN | JC |ADM GR|DS| CL|JIN | JC |ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/NAN 8 (06/1999) CCS Form Number: 991222-TP-00001



Case Assignment and Scheduling Record

Section 1 - Division of Records and Repor:  _(RAR) Completes

Docket No. 991222-TP Date Docketed: 08/26/1999 Title: Request for submission of proposals for relay service,
beginning in June 2000, for the hearing and speech impaired,

Company and other implementation matters in compliance with the

Florida Telecommunications Access System Act of 1991.

Official Filing Date:
Last Day to Suspend: Expiration:

Referred to: ADM AFA APP CAF (CMU) EAG GCL LEG RAR PAT WAW
("()" indicates OPR) X X

Section 2 - OPR Completes and returns to RAR in 10 workdays. Time Schedule

Program/Moduie B11 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.

IT IS TENTATIVE AND SUBJECT TO REVISION.

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770

Current CASR revision level Due Dates

OPR Staff L King, D McDonald, R Moses,
R Tudor 0 Previous  Current

Issue RFP NONE 10/30/1999
Staff Recommendation NONE 1273071999
Special Agenda/Select Provider NONE 01/11/2000
Standard Order NONE 01/31/2000
Close Docket or Revise CASR NONE 0373172000

Staff Counsel

OCRs (PAI) C Miller

WOONOOTH WM -

Recommended assignments for hearing 31.
and/or deciding this case: 32,

Full Commission X Commission Panel 34.

Hearing Examiner Staff 35.
Date filed with RAR: 09/02/1999 7

Initials: OPR 39
Staff Counsel 40.

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg. | Staff Commissioners ADM
Exam.
ALL GR | DS | CL | JN | JC GR | DS | CL | JN | JC
V./ v L |

Where panels are assigned the senior Commissioner is Panel Chairman;
the identical panel decides the case. Approved: d%,—y\/ @S@H
Where one Commissioner, a Hearing Examiner or a Staff Member is [4
assigned the full Commission decides the case. Date: 09/02/1999

PSC/RAR-15 (Rev. 1/98) * COMPLETED EVENTS Cc~




Case Scheduling/Rescheduling Advice

Printed on 09/10/1999 at 16:59:30 Page 1 of 1
To: Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director
Commissioner Clark Appeals Director Records & Reporting Director
Commissioner Johnson Legal Director PAI Director
Commissioner Jacobs Auditing & Financial Analysis Director Water & Wastewater Director
Executive Director Telecommunications Director Court Reporter
Public Information Officer Consumer Affairs Director Staff Contact
From: Office of Chairman Joe Garcia
Docket Number: 991222-TP
Docket Title: Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired, and other

implementation matters in compliance with the Florida Telecommunications Access System Act of 1991.
1. Schedule Information

Event Former Date] New Date Location Time

Staff Meeting 09/10/1999 [10/14/1999 |Tallahassee, Room 152 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |GR[DS|CL|JN []C ALL |GR|DS|CL|JN |JC
X
___ggr‘;hearm Commissioners Commissioners
2icer
GR|DS|CL|JN |{JC [ADM GR|DS|CL|JN | JC |[ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks
Remarks:

PSC/NAN 8 (06/1999) CCS Form Number: 991222-TP-00002



Case Assignment and Scheduling Record .

Section 1 - Division of Records and Repol 4 (RAR) Completes

Docket No. 991222-TP Date Docketed: 08/26/1999 Title: Request for submission of proposals for relay service,
beginning in June 2000, for the hearing and speech impaired,
Company: and other implementation matters in compliance with the

Florida Telecommunications Access System Act of 1991.

Official Filing Date:

Last Day to Suspend: Expiration:
Referred to: ADM AFA APP CAF  (CMU)  EAG GCL LEG RAR PAI WAW
("O)" indicates OPR) X X X

Time Schedule
PLANNING DOCUMENT.
(850) 413-6770

Section 2 - OPR Completes and returns to RAR in 10 workdays.
B11

WARNING: THIS SCHEDULE IS AN INTERNAL
IT IS TENTATIVE AND SUBJECT TO REVISIO|
FOR UPDATES CONTACT THE RECORDS SECTION:

Program/Module

=

Staff Assignments

Current CASR revision level Due Dates
OPR Staff L King, D McDonald, R Moses.,
R Tudor 1 Previous  Current
- 1.*Staff Recommendation SAME 09/23/1999
2.*Agenda - RFP SAME 10/05/1999
3.*Staff Recommendation SAME 10/11/1999
Staff Counsel C Miller 4 *Staff Meeting SAME 10/14/71999
5.*Agenda - RFP SAME 1071971999
OCRs (APP) M Brown 6.*Transcripts Due for Staff Meeting SAME 10/19/1999
7 .*Issue RFP SAME 10/30/1999
8.*Staff Recommendation SAME 12/30/1999
9.*Special Agenda/SeTect Provider SAME 01/11/2000
10. Staff Recommendation NONE 0270372000
(AFA) M Brinkley, S Cater, R Wright 11. Agenda - Regular NONE 02/15/2000
12. Close Docket or Revise CASR 0373172000{1273172003
13.
14.
15.
« ) 16.
- 17.
18.
19.
20.
( ) 21.
22.
23.
24 .
25.
) 26.
B 27.
28.
29.
30.
Recommended assignments for hearing 31.
and/or deciding this case: gé.
Full Commission Commission Panel X | 34.
Hearing Examiner Staff - gg.
Date filed with RAR: 01/27/2000 gé.
Initials: OPR 39.
Staff Counsel 40.

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s) - Prehearing Officer

Commissioners Hrg. | Staff Commissioners ADM
Exam.
ALL GR | DS | CL | JN| JC GR | DS | CL | N | JC
X X X X

Where panels are assigned the senior Commissioner is Panel Chairman;
the identical panel decides the case.

Approved: {:{f£2«//7]/f3
T

Where one Commissioner, a Hearing Examiner or a Staff Member is {
Date: Pending

assigned the full Commission decides the case.

*

PSC/RAR-15 (Rev. 1/98) COMPLETED EVENTS




Case Scheduling/Rescheduling Advice

Printed on 02/16/2000 at 17:39:32 Page 1 of 1
To: Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director
Commissioner Clark Appeals Director Records & Reporting Director
Commissioner Jacobs Legal Director PAI Director
Commissioner Pending Auditing & Financial Analysis Director Water & Wastewater Director
Executive Director Telecommunications Director Court Reporter
Public Information Officer Consumer Affairs Director Staff Contact
From: Office of Chairman Joe Garcia
Docket Number: 991222-TP
Docket Title: Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired, and other

implementation matters in compliance with the Florida Telecommunications Access System Act of 1991.
1. Schedule Information

Event Former Date| New Date Location Time

Special Agenda 02/22/2000 |Tallahassee, Room 148 8:30 AM - 9:30 AM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |GR[DS|CL|JC | PD ALL |GR|DS|CL|JC [PD
X1 XX
%f:m Commissioners Commissioners
icer
GR|[DS|CL|JC | PD[ADM GR|DS| CL|JC | PD|ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remaks LD D

PSC/JBE 8 (06/1999) CCS Form Number: 991222-TP-00003



Case Assignment and Scheduling Record..
Section 1 - Division of Records and Reporting (RAR) Completes

Docket No. 991222-TP Date Docketed: 08/26/1999 Title: Request for submission of proposals for relay service,
beginning in June 2000, for the hearing and speech impaired,
Company: and other implementation matters in compliance with the

Florida Telecommunications Access System Act of 1991.

Official Filing Date:
Last Day to Suspend: Expiration:

Referred to: ADM AFA APP CAF  (CMU) EAG GCL LEG RAR PAI WAW
("()" indicates OPR) X X X

Section 2 - OPR Completes and returns to RAR in 10 workdays. Time Schedule

Program/Module B11 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.

IT IS TENTATIVE AND SUBJECT TO REVISION.

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770

Current CASR revision level Due Dates

OPR Staff L King, D McDonald, R Moses,
R Tudor 2 Previous Current

1. Special Agenda SAME 02/22/2000
2. Close Docket or Revise CASR 03/31/2000]12/31/2003

Staff Counsel C Miller 4.

OCRs (APP) M_Brown 6.

(AFA) M Brinkley, S Cater, R Wright 11.

28.
29.
30.
Recommended assignments for hearing 31.
and/or deciding this case: 32.
33.
Full Commission _ Commission Panel _X 34.
Hearing Examiner ___ Staff 35.
36.
Date filed with RAR: 01/27/2000 37.
38.
Initials: OPR 39.

Staff Counsel 40.

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg. Staff Commissioners ADM
Exam.
ALL GR DS CL JN JC GR DS CL JN Jc
X X X X

Where panels are assigned the senior Commissioner is Panel Chairman; C:
the identical panel decides the case. Approved: __#/yyn., %
Where one Commissioner, a Hearing Examiner or a Staff Member is
assigned the full Commission decides the case. Date: 02/16/2000

PSC/RAR-15 (Rev. 1/98) * COMPLETED EVENTS C:///




Case Scheduling/Rescheduling Advice

Printed on 02/21/2000 at 09:31:22 Page 1 of 1
To: Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director
Commissioner Clark Appeals Director Records & Reporting Director
Commissioner Jacobs Legal Director PAI Director
Commissioner Pending Auditing & Financial Analysis Director Water & Wastewater Director
Executive Director Telecommunications Director Court Reporter
Public Information Officer Consumer Affairs Director Staff Contact
From: Office of Chairman Joe Garcia
Docket Number: 991222-TP
Docket Title: Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired, and other

implementation matters in compliance with the Florida Telecommunications Access System Act of 1991.
1. Schedule Information

Event Former Date] New Date Location Time

Special Agenda 02/22/2000 |Cancelled |Tallahassee, Room 148 8:30 AM - 9:30 AM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |GR|DS|CL|JC |PD ALL |GR|DS|CL|JC |PD
XXX
_____gI(’)l;;hearm Commissioners Commissioners
vincer
GR|DS|CL|JC | PD|ADM GR|DS|CL|JC | PD|ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarkss LA

PSC/JBE 8 (06/1999) CCS Form Number: 991222-TP-00003



Case Scheduling/Rescheduling Advice

Printed on 04/17/2000 at 09:56 Page 1 of 1
To: Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director
Commissioner Clark Appeals Director Records & Reporting Director
Commissioner Jacobs Legal Director PAI Director
Commissioner Jaber Auditing & Financial Analysis Director Water & Wastewater Director
Executive Director Telecommunications Director Court Reporter
Public Information Officer Consumer Affairs Director Staff Contact
From: Office of Chairman Joe Garcia
Docket Number: 991222-TP
Docket Title: Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired, and other

implementation matters in compliance with the Florida Telecommunications Access System Act of 1991.
1. Schedule Information

Event Former Date| New Date Location Time

TASA Meeting 05/09/2000 |Tallahassee, Room 152 1:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL|GR|DS|CL|JC|JB ALL |[GR|DS|CL|JC |JB
X
m‘—ﬂg Commissioners Commissioners
icer
GR|DS|CL|JC | JB [ADM GR|[DS|CL|JC | JB [ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: {1 D

PSC/JIBE 8 (06/1999) ~ CCS Form Number: 991222-TP-00005




~~Case Assignment and Scheduling Record —

Section 1 - Division of Records and Reporting (RAR) Completes

Docket No. 991222-TP Date Docketed: 08/26/1999 Title: Request for submission of proposals for relay service,
beginning in June 2000, for the hearing and speech impaired,
Company : and other implementation matters in compliance with the

Florida Telecommunications Access System Act of 1991.

Official Filing Date:
Last Day to Suspend: Expiration:

Referred to: ADM AFA APP CAF  (CMU)  EAG GCL LEG RAR PAI WAW
("()" indicates OPR) X X X

Section 2 - OPR Completes and returns to RAR in 10 workdays. Time Schedule

Program/Module B11 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Current CASR revision level Due Dates
OPR_Staff L King, D McDonald, R Moses,

(=) (=]
=|

R Tudor 3 Previous  Current

Agenda NONE |05/

Staff Counsel C Miller

Staff Recommendation NONE 05/04/2000

Standard Order NONE | 0670572000
CTose Docket or Revise CASR 0373172000 | 1273172003

OCRs (APP) M Brown

OooONOUOIT W

(AFA) M Brinkley, S Cater, R Wright 11.

Recommended assignments for hearing 3l.

and/or deciding this case: 32

Full Commission Commission Panel X | 34.

Hearing Examiner Staff 35,

Date filed with RAR: 04/26/2000 378

Initials: OPR 39.

Staff Counsel 40.

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg. | Staff Commissioners ADM
Exam.
ALL GR | DS | CL|JC ]| JB GR| DS |CL|JC| JB
X X X X

Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: <ZC o e o
Where one Commissioner, a Hearing Examiner or a Staff Member is r -
assigned the full Commission decides the case. Date: 04/27/2000

PSC/RAR-15 (Rev. 2/00) * COMPLETED EVENTS N/



Case Scheduling/Rescheduling Advice
Last Revised 09/25/2000 at 10:36 Page 1 of 1
Printed on 09/25/2000 at 16:47

To: Commissioner Jacobs Deputy Executive Director/Tech Safety & Electric Reliability Director
Commissioner Jaber Appeals Director Records & Reporting Director
Commissioner Baez Legal Director PAI Director
New Commissioner-SC Economic Regulation Director Regulatory Oversight Director
Executive Director Competitive Services Director Court Reporter
Public Information Officer [X] Consumer Affairs Director Staff Contact - Susan Howard

From: Office of Chairman Terry Deason
Docket Number: 991222-TP

Docket Title: Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired, and other
implementation matters in compliance with the Florida Telecommunications Access System Act of 1991.

1. Schedule Information

Event Former Date] New Date Location Time

TASA Meeting 10/25/2000 |11/06/2000 |Tallahassee, Room 152 10:00 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing .. . .. .
LT Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |DS|JC |JB [BZ]| SC ALL [DS|JC |JB |BZ| SC
X
P i P ..
O_l;;f_ﬁi:jl_‘_lﬂg Commissioners Commissioners
ice
DS|JC | JB | BZ| SCIADM DS|JC |JB | BZ| SC|ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |11 LI Y

PSC/JBE 8 (06/1999) CCS Form Number: 991222-TP-00007-002




Case Scheduling/Rescheduling Advice
Last Revised 09/26/2000 at 09:17 Page 1 of 1
Printed on 09/26/2000 at 16:01

To: Commissioner Jacobs Deputy Executive Director/Tech Safety & Electric Reliability Director
Commissioner Jaber Appeals Director Records & Reporting Director
Commissioner Baez Legal Director PAI Director
New Commissioner-SC Economic Regulation Director Regulatory Oversight Director
Executive Director Competitive Services Director Court Reporter
Public Information Officer [X| Consumer Affairs Director Staff Contact - Susan Howard

From: Office of Chairman Terry Deason
Docket Number: 991222-TP

Docket Title: Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired, and other
implementation matters in compliance with the Florida Telecommunications Access System Act of 1991.

1. Schedule Information

Event Former Date| New Date Location Time

TASA Meeting 10/25/2000 |11/06/2000 | Tallahassee, Room 152 1:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearin e ; . .
afF—g Commissioners Hearing | Staff Commissioners Hearing | Staff
icers Exam. Exam.
ALL |DS|JC [JB | BZ| SC ALL [DS|JC |JB | BZ|SC
X
P i Y s ..
aré;h;eea?rmg Commissioners Commissioners
DS |JC | JB | BZ| SC|ADM DS|JC |JB | BZ| SC|ADM
' X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: - [Time Changel T I L LT LI

PSC/JBE 8 (06/1999) CCS Form Number: 991222-TP-00007-003




Case Scheduling/Rescheduling Adyvice
Last Revised 02/06/2001 at 10:22 Page 1 of 1
Printed on 02/06/2001 at 17:14

To: Commissioner Deason Deputy Executive Director/Tech Sefaty & Electric Reliability Director
{_| Commissioner Jaber Appeals Director Records & Reporting Director
Commissioner Baez Legal Director PAI Director
Commissioner Palecki Economic Regulation Director Regulatory Oversight Director
Executive Director Competitive Services Director Court Reporter
Public Information Officer [X| Consumer Affairs Director Staff Contact - Susan Howard

From: Office of Chairman E. Leon Jacobs

Docket Number: 991222-TP

Docket Title: Request for submission of proposals for relay service, beginning in June 2000, for tiie hearing and speech impaired, and other
implementation matters in compliance with the Florida Telecommunications Accec: System Act of 1991.

1. Schedule Information

Event Former Date] New Date Location Time

TASA Meeting 03/27/2001 |Tallahassee, Room 152 1:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commisstoners Hearing | Staff
Officers Exam. Exam.
ALL [JC | DS|JB | BZ| PL ALL |JC DS‘ JE |BZ|PL
X
Prehearing Commissioners Commissioners
Officer
JC |DS|JB |BZ| PL|ADM JC |DS|JB B/ PL |ADM
" X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recased 4. Disqualified 5. See Remarks

— TR T = - - = R

Remarks: [Time Change!"

PSC/JBE 8 (06/1999) CCS Forni Number: 991222-TP-00009-001



Case Scheduling/Rescheduling Advice

Last Revised 09/19/2001 at 11:45 Page 1 of 1
Printed on 09/24/2001 at 09:53

To: Commissioner Deason Deputy Executive Director/Tech Safety & Electric Reliability Director
Commissioner Jaber Appeals Director Records & Reporting Director
Commissioner Baez Legal Director PAI Director
Commissioner Palecki Economic Regulation Director Regulatory Oversight Director
Executive Director Competitive Services Director Court Reporter
Public Information Officer [X| Consumer Affairs Director Staff Contact - Susan Howard

From: Office of Chairman E. Leon Jacobs
Docket Number: 991222-TP

Docket Title: Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired, and other
implementation matters in compliance with the Florida Telecommunications Access System Act of 1991.

1. Schedule Information

Event Former Date| New Date Location Time

TASA Meeting 10/29/2001 {Tallahassee, Room 152 1:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments-
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |JC [ DS|JB [ BZ|PL ALL |JC |DS|JB [BZ|PL
X
Prehearing Commissioners Commissioners
Officer _
JC |DS|JB | BZ| PL | ADM JC | DS|JB | BZ| PL |ADM
X

leason for Revision: A.New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

A\

Remarks: E;;e Change'

PSC/IBE 8 (06/1999) CCS Form Number: 991222-TP-00010-001




Case Scheduling/Rescheduling Advice
Last Revised 08/15/2003 at 10:52 Page 1 of 1
Printed on 08/15/2003 at 10:52

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Susan Howard
Executive Director Competitive Markets/Enforcement

Public Information Officer IX] Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: 991222-TP

Docket Title: Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired, and other
implementation matters in compliance with the Florida Telecommunications Access System Act of 1991.

1. Schedule Information

Event Former Date] New Date Location Time

TASA Meeting 09/19/2003 | W.Palm Beach 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |JB |DS|BZ | BD|DV ALL |JB |DS|{BZ|BD|DV
X
Prebearing Commissioners Commissioners
Officer
JB | DS|BZ [ BD|DV{ADM JB | DS{BZ | BD|{DV|ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |TASA Meeting -

PSC/JBE 8 (01/2002) CCS Form Number: 991222-TP-00013-001




Case Scheduling/Rescheduling Advice
Last Revised 08/27/2003 at 09:57 Page 1 of 1
Printed on 08/27/2003 at 09:58

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Susan Howard
Executive Director Competitive Markets/Enforcement

Public Information Officer IX] Consumer Affairs Director
From: Office of Chairman Lila Jaber
Docket Number: 991222-TP

Docket Title: Request for submission of proposals for relay service, beginning in June 2000, for the hearing and speech impaired, and other
implementation matters in compliance with the Florida Telecommunications Access System Act of 1991.

1. Schedule Information

Event Former Date| New Date Location Time

TASA Meeting 09/19/2003 | W.Palm Beach 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL [JB [DS |BZ | BD|DV ALL [JB {DS|BZ|{BD{DV
X
Prehearing .. ..
Commissioners Commissioners
Officer
JB | DS|BZ | BD|DV |ADM JB | DS|BZ | BD|DV|ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: LTASA Meeting

PSC/JBE 8 (01/2002) CCS Form Number: 991222-TP-00014-001




Case Assignment and Scheduling Record

. t— — Page 1 of
Section 1 - Bureau of Records and He 1q_Services Completes ’ !

Docket No. 991222-TP Date Docketed: 08/26/1999 Title: Request for submission of proposals for relay
service, beginning in June 2000, for the hearing and
speech impaired, and other implementation matters in

Company: Telephone Companies compliance with the Florida Telecommunications Access
System Act of 1991.

Official Filing Date: Expiration:
Last Day to Suspend:
Referred to: CCA (CMP) ECR FLL GCL MMS PIF RCA SCR
(“()” indicates OPR) [ IES | [ x ] I I I |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time_Schedule
Program Module Al19; B11l WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Due Dates
OPR Staff R Moses, B Bailey, B Casey l 4 ICurrent CASR revision level Previous Current
1. TASA Meeting NONE 04/30/2004
2. Staff Recommendation NONE 05/20/2004
3. Agenda NONE 06/01/2004
4. PAA Order NONE 06/07/2004
5. Consummating Order if No Protest NONE 06/29/2004
6. FAW Notice Filed NONE 07/01/2004
743
Staff Counsel J Rojas 8.
9.
10.
OCRs 11.
12
13.
14.
15.
16.
17
18.
19.
20.
21.
22.:
23
24.
25,
26
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31
32
Full Commission _X Commission Panel ___ | 33.
Hearing Examiner Staff |34
35
Date filed with CCA: 05/03/2004 36.
37.
Initials: OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows: CSM
- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
ALL | BZ | DS JB BD DV Exam BZ | DS | JB BD DV
X X
Where panels are assigned the senior Commissioner is Panel Chairman: t3l3/ Q
the identical panel decides the case. . Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 05/03/2004

assigned the full Commission decides the case.
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Section 1 - Bureau of Records Complete™™

Case Assignment and Scheduling Record

Page 1 of 1

Docket No.991222-TP Date Docketed: 08/26/1999 Title: Request for submission of proposals for relay service,
beginning in June 2000, for the hearing and speech impaired,
and other implementation matters in compliance with the

Company: Telephone Companies Florida Telecommunications Access System Act of 1991.

Official Filing Date: Expiration:

Last Day to Suspend:

Referred to: CCA (CMP) ECR FLL GCL MMS PIF RCA SCR
()’ indicates OPR) [ [ x ] | | x T | 1 |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al9; Bll WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
2tart Assignments
Due Dates
OPR_Staff R Moses, B Bailey [6] Current CASR revision level Previous Current
B Casey
1. Staff Recommendation SAME 06/02/2005
2.  Agenda SAME 06/14/2005
3. Final Order SAME 06/21/2005
4.
5.
6.
7fc
Staff Counsel J Rojas 8.
9.
10.
OCRs 11.
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15.
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Hearing __ Staff |34
35.
Date filed with CCA: 06/01/2005 36.
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Initials OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
ALL BZ DS BD ED -- BZ DS BD ED -
L X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: B&/ﬂ,\[\
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 06/01/2005

assigned the full Commission decides the case.
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State of Florida

Public Service Commiggion”

-M-E-M-O-R-A-N-D-U-M= - =

w

DATE: September 13, 1999

TO: Division of Records and Reporting (Bayd)
FROM: Division of Policy Analysis and Intergovernmental Liaison (Miller)(/y"k

RE: Docket No. 991222-TP

Please issue the attached Records and Reporting Notice Seeking Information on Bidders
for Telecommunications Access Systems Act Request for Proposals at your earliest

convenience.

CM:tf
Attachment

cc: Richard Tudor )6
Laura King ( 6

Charles H. Hill —




State of Florida / 3 yS

Public Serbice Commiggion,

n

-

“M-E-M-O-R-A-N-D-U-M=

g

DATE: September 15, 1999 gl RS

TO: Division of Records and Reporting (Bayd)
FROM: Division of Policy Analysis and Intergovernmental Liaison (Miller)O\jV\

RE: Docket No. 991222-TP

Please issue at your earliest convenience the attached Records and Reporting Notice of a
Bidders Conference for the Telecommunications Access Systems Act.
For your convenience, an electronic file copy is being forwarded. The file name is

991222a.rar.

CM:tf

Attachment

CC: Richard Tudor
Laura King
Charles H. Hill
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Public Service Commission

State of Florida

-M-E-M-O-R-A-N-D-U-M-

DATE: October 21, 1999

TO: Blanca Bayé, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NO. 991222-TP, CONFERENCE HELD 10-14-1999

RE: REQUEST FOR SUBMISSION OF PROPOSALS FOR RELAY SERVICE
BEGINNING IN JUNE 2000, FOR THE HEARING AND SPEECH IMPAIRED,
AND OTHER IMPLEMENTATION MATTERS IN COMPLIANCE WITH THE
FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM ACT OF 19919

DOCUMENT NO. 12778, 10-19-99

The transcript for the above transcribed hearing has been completed and is forwarded for
placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, AFAD, CMU.

Acknowledged by:

w\.‘ e —

JK/pc

PSC/RAR 28 (Rev7/94)



Public Serbice Commission

State of Florida

-M-E-M-O-R-A-N-D-U-M-

DATE: October 21, 1999

TO: Blanca Bay0, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NO. 991222-TP, CONFERENCE HELD 10-14-1999

RE: REQUEST FOR SUBMISSION OF PROPOSALS FOR RELAY SERVICE
BEGINNING IN JUNE 2000, FOR THE HEARING AND SPEECH IMPAIRED,
AND OTHER IMPLEMENTATION MATTERS IN COMPLIANCE WITH THE
FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM ACT OF 19919

DOCUMENT NO. 12778, 10-19-99

The transcript for the above transcribed hearing has been completed and is forwarded for
placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, AFAD, CMU.

Acknowledged by:

A
\y WA )—

JK/pc

PSC/RAR 28 (Rev7/94)



STATE OF FLORIDA

Public Service Commission

-M-E-M-O-R-A-N-D-U-M-
N\ , CLK - CORRESPONDENCE
VMMIW

onsumer
DATE :  November 4, 1999 DOCUMENT NO. | 3519 .3.<
TO : Mary Bane, Deputy Executive Director/Technical DISTRIBUTION:

FROM : Walter D’Haeseleer, Director, CMU ﬁ’

RE : 991222-TP - Request for Submission of Proposals for Relay Service, Beginning

in June 2000, for the Hearing and Speech Impaired, and Other Implementation
Matters in Compliance with the Florida Telecommunications Access System Act
of 1991.

We anticipate that some of the proposals to be filed on November 10, 1999, in the above referenced
docket will contain confidential information. Therefore, this is a request to make eight copies of
any confidential documents received in a proposal. The information contained in the confidential
documents will be evaluated by six PSC staff evaluators and two Advisory Committee members.
If there are any questions, please call Laura King at 3-6588.

cc: Tudor ‘ \
Brown
Miller

Flynn

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail CONTACT@PSCSTATE.FLUS
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November 10, 1999 INFORMATION TECHNOLOGIES

Mr. Richard Tudor

C/o Ms. Blanca Bayo

Division of Records and Reporting

The Florida Public Service Commission
2540 Shumard Oak Bivd.

Tallahassee, FL 32399-0850

Reference: Docket No. 991222-TP
Dear Mr. Tudor,

VISTAIT, Inc. is pleased to submit its proposal to the Florida Public Service Commission
for the provision of the Florida Relay Service System.

VISTA is uniquely qualified to provide this critical service to the State of Florida and the
users of the Relay Service and can do so with the least potential risk of service
disruption that may be encountered in a transition of service to a new vendor. VISTA
presently operates the Florida Relay Service, employs all of the FRS Communication
Assistants, and has a well established and qualified administrative, supervisory and
support staff in place today.

VISTA has been operating the Florida Relay Service as subcontractor to MCl WorldCom
since June of 1998. In that capacity, VISTA employs all FRS staff, with the exception of
MCI WorldCom's Program Manager and assistant and two Network Engineers.

VISTA has brought the FRS back to a high level of quality operation and will continue to
achieve high quality service objectives during the period leading up to transition to the
new relay vendor - such newly selected vendor, of course, we hope will be VISTA.

VISTA has been providing relay services to Massachusetts users since May 1996 and
Florida since June 1998. VISTA has also provided day-to-day relay operations for
California Speech-to-Speech Relay Service since February 1999. We are presently the
prime contractor for the Massachusetts Relay Service (May 1999) and, as subcontractor
to MCIl WorldCom, operate relay centers in Florida and Wisconsin, as well as for MCI
WorldCom’s National Relay offering.

Headquartered in Herndon, Virginia, VISTA has created a highly skilled data and
telecommunications network service, network management and professional services
company with a balance between government and commercial markets.

VISTA has a combined employee base of over 1200 employees and growing, VISTA
has operations in 16 states, 24 cities and 25 locations across the United States.

fa f?/; -l

This claim of confidentiality was filed by or on behalf of a Clawna o DN 77389 7~177
telecommunications company for Confidential liocdument VISTA tnformation Technalogies, .

No. 21214 The document has been placed in locke kvt punya

ending staff advice on handling. Your name
;tl(l)lrszt‘%ael:m thegCASR to access the material. If it is g:r:yolze{ ;Mii;asctuus;t;s 01040
undocketed, your division director must obtain written e 1
permission from the EXD/Tech before you can access it. Fax 413 - 493+ 1190




VISTA's core capabilities include project management, facilities planning, database
development, LAN and WAN administration, applications and voice and data
telecommunications systems and call center and help desk services management.

VISTA's Enterprise Support Services (ESS) division includes Colorado and Virginia
sites providing help desk capabilities to service clients such as IBM, MCI and Federal
Express. VISTA provides consulting services to a variety of clients including the Marriott
Hotels, Howard University and the Public Broadcasting Service (PBS). VISTA also
provides on-site network planning, installation and support services.

VISTA's ESS division also includes the Call Center Services unit with sites in
Massachusetts, Florida and Wisconsin, providing call center management,
telecommunications relay operations and staffing for VISTA and MCI WorldCom state
telecommunication relay service contracts.

In addition, VISTA is a Federal Government contractor, providing diverse professional
services to agencies such as the United States Army, the General Services
Administration (GSA), the Pentagon, the Internal Revenue Service (IRS), the
Department of Veterans Affairs, the United States Customs Service and the United
States House of Representatives.

VISTA’'s MTS Division, headquartered in Worcester, Massachusetts, provides LAN &
WAN consulting, design, installation and PC sales and services to customers such as
Holy Cross College, a variety of municipalities, Provident, Hospital Special Care, and
Plymouth Rock Insurance.

VISTA's NIS division, with sites in Georgia, Ohio, Michigan, Indiana, California, Maryland
and Pennsylvania, provides LAN & WAN consulting, design, installation and service to
such clients as Cleveland Clinic Foundation, Summa Health Systems, Oberlin College,
General Motors, Johnson Controls, Fidelity Federal Bank, Universal Studios, Los
Angeles County, American Association of Retired Persons (AARP), the Pentagon,
Alcoa, Allegheny General Hospital and Lucent Technologies.

VISTA'’s corporate mission is to enable our customers to be more competitive by utilizing
the most productive and cost effective communications and information technologies.
VISTA's corporate vision is to build a nationwide network services company, recognized
in the marketplace for customer focus and comprehensive information technology
solutions.

Florida will be pleased with a decision to select VISTA as its next Relay Service provider
in large measure because VISTA has shown that it knows how to deliver a high level of
quality and consistent performance.

VISTA's responsiveness to the users of relay, our dedication to community Education
and Outreach will be areas in which we will quickly set ourselves apart from previous
vendors. Florida Relay users will have more involvement in and input to the direction that
their relay takes in the future, along with a direct community presence in the delivery of
service quality assurance and measurement.



VISTA looks forward to providing the State of Florida a truly responsive, quality Relay
Service. VISTA welcomes the opportunity to discuss its proposal in person with the
Proposal Review Committee or others of the FPSC.

The following sections specifically address the requirements specified for this letter of
transmittal:

Bidder

VISTA IT, Inc., a Delaware corporation, and subsidiary of Vista Information
Technologies, Inc., a Delaware corporation, both having their principal offices at 2195
Fox Mill Road, Suite 200, Herndon, VA 20171, herein submits its Technical and Price
Proposals in response to Florida Public Service Commission Request for Proposals,
Docket No. 991222-TP, for provision of a Telecommunications Relay Service System.

Compliance with RFP

VISTA IT will comply with all requirements and specifications of the Florida RFP, with the
following exception taken:

Section B, 40. Custom Calling Features, b) Last Number Redial, which feature VISTA IT
is not able to provide at this time.

Section B, 43. Performance Bond. Contrary to the statement in VISTA's Technical
Proposal at section b. 43, VISTA takes exception to the performance bond limit
requested. VISTA's insurance carriers are expressing that the requested limit far
exceeds the risk exposure to the state of Florida and therefore is not in line with actuarial
guidance for issuance of such bond. VISTA would be pleased to negotiate a more
reasonable performance bond limit should it be selected as the next vendor for Florida
Relay Service.

Section C, 6. Bid Security Deposit. $500,000 bid bond will be forwarded under separate
cover for delivery November 10, 1999 to FPSC.

Authorization and Contacts

I, Thomas E. O'Neill, Vice President of VISTA IT, Inc., hereby certify that | am the VISTA
IT person authorized to make this proposal. | or my alternate, Mr. John Town, Vice
President of VISTA IT, Inc., are duly authorized to make decisions or answer questions
related to the proposal and any subsequent contract. We may be contacted at the
respective addresses and numbers listed below.



Thomas E. O'Neill

Vice President

VISTA IT, Inc.

489 Whitney Avenue, Suite 100
Holyoke, MA 01040

413-493-1110 Phone
413-493-1190 Fax

tom.o'neill@vistait.com Email

John Town

Vice President

VISTAIT, Inc.

2195 Fox Mill Road, Suite 200
Herndon, VA 20171

703-561-4097 Phone
703-561-4045 Fax
iohn.town@yvistait.com Email

Request for Confidential Proprietary Treatment of Proposal Information

VISTA IT requests that, pursuant to 364.183 F.S. and 25-22.006 FPSC Practice and
Procedures, the following referenced information submitted in its proposal be accorded
"proprietary confidential business information" treatment by the Commission:

Financial information submitted in response to Section C, 4. Financial Information, and
that is submitted in Attachment 3, in its entirety. Citing 364.183(3)(b) F.S., VISTAIT, Inc.
is a privately held corporation, as is its parent company, Vista Information Technologies,
Inc. Its financial information is not released to the public and is restricted to internal
officers and auditors, bank officials and others subject to nondisclosure agreements
only. Publication or general availability of VISTA IT, Inc. financial information would
potentially cause harm to its business interests.

Pricing information submitted in response to Section D, Price Proposal, that is submitted
separately from the Technical Proposal. Citing 364.183(3)(d) and (e) F.S., publication or
general availability of VISTA IT, Inc. pricing information in response to this proposal may
cause harm to its business interests by impairing its competitive position in future
procurements for like or similar services.

Training materials submitted in Attachment 1 in response to Section B, 9. CA Training.
Citing 364.183(3)(b) F.S., VISTA IT considers its training materials to be "trade secrets”
as they encompass and incorporate confidential and proprietary practice and reflect the
systems operations which are themselves confidential and proprietary, disclosure of
which may cause harm to VISTA IT business interests.



Proprietary Confidential "Black" Binders

To assist FPSC and the evaluators in distinguishing the two versions of our proposal,
VISTA IT has submitted twenty (20) two-sided copies of its Technical Proposal in White
binders, plus eight (8) copies submitted in Black three-ring binders clearly marked as
containing Proprietary Confidential business information. These eight (8) black binders
are restricted for use by the evaluators. The remaining twenty (20) White binders contain
the same Technical Proposal with the exception of having Proprietary Confidential
business information marked out.

Price Proposal

VISTA IT has submitted its price proposal in a sealed envelope clearly marked "SEALED
- TO BE OPENED ONLY BY THE FPSC PROPOSAL OPENING OFFICER" as per the

RFP's instructions.

Sincerely,

Thomas E. O'Neill
Vice President
VISTA IT, Inc.

/%%a}




Public Serbice Commission

State of Florida

-M-E-M-O-R-A-N-D-U-M-

DATE: January 18 2000

TO: Blanca Bayd, Director, Records and Reporting
FROM: Joy Kelly, Chief, Bureau of Reporting ,
RE: DOCKET NO. 991222-TP, SPECIAL AGENDA CONFERENCE HELD

JANUARY 11, 2000

RE: REQUEST FOR SUBMISSION OF PROPOSALS FOR RELAY SERVICE
BEGINNING IN JUNE 2000, FOR THE HEARING AND SPEECH
IMPAIRED, AND OTHER IMPLEMENTATION MATTERS IN COMPLIANCE
WITH THE FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM ACT
OF 1992

DOCUMENT NO. 00562, 1-13-2000

The transcript for the above proceedings has been completed and is forwarded for placement in
the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, AFAD, CMU.

Acknowledged by:

12

JK/pc

PSC/RAR 28 (Rev7/94)



=5 Sprint

Charles J. Rehwinkel
Senior Attorney

January 25, 2000

VIA HAND DELIVERY & FACSIMILE

Martha Carter Brown, Esq.
Division of Appeals

Florida Public Service Commission
2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

Re: AT&T Protest — Docket No. 991222-TP

Dear Martha:

VP Law/External Relations
PO. Box 2214

Tallahassee, FL 32316-2214
Voice 850 847 0244
Fax 850 878 0777

charles.j.rehwinkel@mail sprint.com
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Please provide Sprint with any notification of any meeting held pursuant to
Section 120.57 (3) (d) 1, Fla. Stat.

Please call me at 850/847-0244 with any questions.

Sincerely,

i~ Blllee=

Charles J. Rehwinkel

CccC:

Docket File (991222-TP)

Martha Chumler (Cariton, Fields)
Mike Ellis (Sprint)




STATE OF FLORIDA

DIVISION OF RECORDS & REPORTING
BLANCA S. BAYO

DIRECTOR

(850)413-6770

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SUSAN F. CLARK

E. LEON JACOBS, JR.

Public Serbice Commission

January 25, 2000

Ms. Martha Harrell Chumbler
Carlton Fields

Post Office Drawer 190
Tallahassee, Florida 32302-0190

Re: Docket No.991222-TP ~/Request for submission of proposals for relay service
Dear Ms. Chumbler:

As requested in your letter of January 25, I am forwarding Bond No. KE1216 to you for return
to AT&T. The bond was filed on behalf of AT&T on January 24 as an accompaniment to its protest
of the order in Docket No. 991222-TP. However, as you indicated in your letter, there is no
requirement in Section 427.704, F.S., for vendors challenging a procurement decision to post a
protest bond, nor is there any authority for the Commission to require such a bond. Based on this,
the bond does not need to remain with the Commission.

Please advise if I can be of further assistance in this matter.
Sincerely,

@aw,éﬂ%;

Blanca S. Bayé

BSB:kf

Enclosure

CCH Martha Carter Brown
Cindy Miller
Richard Tudor
Laura King

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL. 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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CARLTON FIELDS

ATTORNEYS AT LAW
215 SOUTH MONROE STREET, SUITE 500
TALLAHASSEE, FLORIDA 32301-1866

MAILING ADDRESS
POST OFFICE DRAWER 190, TALLAHASSEE, FL 32302-0190
TEL (850) 224-1585 FAX (§50) 222-0398
FAX COVER SHEET

Date:  January 25, 2000 Phone Number Fax Number

To: Agency Clerk 413-7118
From: Martha H. Chumbler (850) 224-1585 (850) 222-0398

Client/Matter No.: 22641/97077

Total Number of Pages Being Transmitted, Including Cover Sheet: 2
Message:

D Original to follow Via Regular Mail D Original will ot be Sent O Original will fal(a w Via Federal Express

7(\/"‘ | s’\@ ©
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The information contained n this facsimile message is attorney privileged and conlidential information intended only for the use of the individual or
entity named apove If the reader of this message 15 not the intended recipicat, you are hereby notificd that any disscrnination, distribution or cony of’
this communication is strictly prohibited.
distance, please call collect) and rewm the original message 1o us at the above address via the U.S. Postal Service. Thank you.

[t you have received this communization in crior, pleasc immediately notify us by telephone (1f long
T AN o R R A A AT T G R R AR A HON R A R AR R RO R R W R TR AR A R T N A R O AR R R RN R v R R R R RO ROR A Rk

IF THERE ARE ANY PROBLEMS OR COMPLICATIONS, PLEASE NOTIFY US IMMEDIATELY AT:
(850) 224-1585

TELECOPIER OPERATOR:
Ty 38, 20%
CARLTON, FIELDS, WARD, EMMANUEL SMITH & CUTLER,P A.
TAMPA ORLANDO PENSACOLA TALLAHASSEE WEST PALM BEACH ST PETERSBURG
T°d
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CARLTON FIELDS

ATTORNEYS AT LAW

215 SOUTH MONROE STREET. SUITE 500 MAILING ADDRESS:
TALLAHASSEE, FLORIDA 32301-188¢ POST OFFICE DRAWER 190
TEL (850! 224-1585 FAX (850) 222-039% TALLAHASSEL. FL 32802-0190

January 25, 2000

Agency Clerk VIA HAND DELIVERY
Florida Public Service Commission VIA FACSIMILE
2540 Shumard Oak B10

Tallahassee, Florida 32399-0850

Re: AT&T Protest of FRS System Contract Award

Dear Sir or Madam:

On Monday, January 24, 2000, our client, AT&T Corp., filed a petition
protesting the Florida Public Service Commission’s intended decision to award
the Florida Relay Service System Contract (“the FRS System Contract”) to
Sprint. In an abundance of caution, a protest bond in the amount of $5,000
was submitted along with the petition. However, the Commission’s authority to
select the provider of the telecommunications relay service arises from section
427.704(3), Florida Statutes, rather than from authority delegated by the
Department of Management Services pursuant to chapter 287, Florida
Statutes. Since section 427.704 neither requires vendors challenging a
procurement decision to post a protest bond, nor authorizes the Commission to
require such a bond, we hereby request that the bond that accompanied the
AT&T petition be immediately returned to this office, for forwarding to AT&T.

If you have any questions or wish to discuss this matter further, please

do not hesitate to give me a call.

Sincerely,

/S A

Martha Harrell Chumbler

cc:  Kathleen Cronin, Esq./AT&T
Martha Brown, Esq./Office of General Counsel/PSC

CARLTON, FIELDS. WARD. EMMANUEL SMITH & CUTLER. P.A.

T PALA MDA

S LAMT ORLANDO PENSACOLA TALLAASSEL WL GV g mrTERCROIE waliakais
g o rnee prnts aior T Mol e 1882 et e, €3 s



STATE OF FLORIDA

DIVISION OF RECORDS & REPORTING
BLANCA S. BAYO

DIRECTOR

(850) 413-6770

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SUSAN F. CLARK

;

Public Serbice Commission

E. LEON JACOBS, JR.

ACKNOWLEDGMENT

DATE: |2\

TO:

FROM: L0 , Division of Records and Reporting

RE: Acknowledgment of Receipt of Confidential Filing

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

or (if filed in an undocketed matter) concerning

A
> AN

i , and filed on behalf of

. The document will

be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6744.

PSC/RAR 19 (11/99)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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CUJu Ok ],
June 27, 2000 JJUN26 PM L: 3]
[y LI A
"&%ﬁynﬁi’/UVD
-PORTING
TO: DIVISION OF RECORDS AND REPORTING
FROM : DIVISION OF APPEALS (BROWN) WA
RE: DOCKET NO. 991222-TP - REQUEST FOR SUBMISSION OF

PROPOSALS FOR RELAY SERVICE, BEGINNING IN JUNE 2000, FOR
THE HEARING AND SPEECH IMPAIRED, AND OTHER IMPLEMENTATION
MATTERS IN COMPLIANCE WITH THE FLORIDA TELECOMMUNICATIONS
ACCESS SYSTEM ACT OF 1991.

19 -Ce

Attached is a Consummating Order to be issued in the above-

referenced docket. (Number of pages in order - 2)
MB/sa

Attachment

cc: Division of Competitive Services (King)

I1:991222co.mb
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Tm




State of Florida
-M-E-M-O-R-A-N-D-U-M- , : .
Public Serbice Commission

FPSC, CLK - CORRESPONDENCE
~J_Administrative_ Parties_Consumer

DOCUMENT NO. I12S19._gs

DISTRIBUTION:
DATE: February 1, 2000
TO: Mary Bane, Deputy Executive Director
FROM: Richard Tudor, Assistant Director, Telecommunications Division ‘f@/f‘\,
RE: Sprint Interim Relay Contract - Docket No. 991222-TP

Sprint has filed on a confidential basis, one copy of a contract for interim relay
service (document No. 01266-00). In order to make this document available to
Commissioners and staff who need to refer to the document for the February 15
Agenda, we request your authorization to make 6 copies which will be turned over,
along with the original, to Records and Reporting.




June Ariola

From: System Administrator [postmaster@uvistait.com]
Sent: Tuesday, February 15, 2000 3:48 PM

To: JAriola@PSC.STATE.FL.US

Subject: Delivered:

<<>> Your message

TO: 'tom.o'neill@vistait.com’
Sent: Tue, 15 Feb 2000 15:49:09 -0500

was delivered to the following recipient(s) :

Tom O'Neill on Tue, 15 Feb 2000 15:48:03 -0500

Message-ID: <FO0962EDFEC8D311B02CO0AOCI9EA4B7C29FA52@PSC-EXCHANGE >
From: June Ariola <JAriola@PSC.STATE.FL.US>

To: "'tom.o'neill@vistait.com'" <tom.o'neill@vistait.com>
Subject:

Date: Tue, 15 Feb 2000 15:49:09 -0500

X-Mailer: Internet Mail Service (5.5.2650.21)
X-MS-Embedded-Report:



June Ariola

From: June Ariola

Sent: Tuesday, February 15, 2000 3:49 PM
To: 'tom.o'neill@vistait.com’

The continuation of the February 15, 2000 Agenda item regarding and
interim relay contract in Docket No. 991222 is set for.8:30 am on
Tuesday, February 22, 2000.



June Ariola

From: System Administrator [postmaster@ems.att.com]
Sent: Tuesday, February 15, 2000 3:47 PM

To: JAriola@PSC.STATE.FL.US

Subject: Delivered:

Unutled Attachment

<<>> Your message

HHGIE Decker, D Sue, CMTRN
Sent: Tue, 15 Feb 2000 15:46:38 -0500

was delivered to the following recipient(s):

Decker, D Sue, CMTRN on Tue, 15 Feb 2000 15:46:31 -0500
MSEXCH :MSExchangeMTA :USNJO01:NJB320PO06
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June Ariola

From: June Ariola
Sent: Tuesday, February 15, 2000 3:47 PM
To: 'sdecker@att.com’

The continuation of the February 15, 2000 Agenda item regarding and
interim relay contract in Docket No. 991222 is set for.8:30 am on
Tuesday, February 22, 2000.

v



June Ariola

From: gwarren@hamilton.net

Sent: Tuesday, February 15, 2000 3:59 PM

To: June Ariola

Subject: Note: this Return Receipt only acknowledges that the message was displayed on the

recipient's machine. There is no guarantee that the content has been read or understood. -

MDNPart2.txt MDNPart3.txt

This is a Return Receipt for the mail that you sent to
gwarren@hamilton.net.

Note: this Return Receipt only acknowledges that the message was

displayed on the recipient's machine. There is no guarantee that the
content has been read or understood.



June Ariola
From: MAILER-DAEMON@MAIL.PSC.STATE.FL.US
Sent: Tuesday, February 15, 2000 3:49 PM
To: JAriola@PSC.STATE.FL.US
Subject: Delivery Status: RE: Hope You Have A Special Valentines Day - from Mary

ATTO6138.TXT Unutled Attachment

Your message has been queued for remote delivery to the

following
mailbox:

gwarren@hamilton.net



June Ariola

From: June Ariola
Sent: Tuesday, February 15, 2000 3:50 PM
To: ‘gwarren@hamilton.net’

The continuation of the February 15, 2000 Agenda item regarding and
interim relay contract in Docket No. 991222 is set for 8:30 am on
Tuesday, February 22, 2000.

[



June Ariola

From: postmaster@daopmp01.corp.sprint.com
Sent: Tuesday, February 15, 2000 3:50 PM
Subject: Delivery/Disposition Notification

ATT06146.TXT

This is an automatically generated Delivery Status Notification message.
It informs you that the recipient received the message you sent.



June Ariola

From: June Ariola

Sent: Tuesday, February 15, 2000 3:51 PM
To: 'mike.j.ellis@mail.sprint.com'

The continuation of the February 15, 2000 Agenda item regarding and
interim relay contract in Docket No. 991222 is set for 8:30 am on
Tuesday, February 22, 2000.

( ("2



~ G922 7P
June Ariola
From: June Ariola
Sent: Tuesday, February 15, 2000 3:48 PM
To:

'George.Houck@wcom.com'

The continuation of the February 15, 2000 Agenda item regarding and
interim relay contract in Docket No. 991222 is set for 8:30 am on
Tuesday, February 22, 2000.

=
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June Ariola

From: PMDF e-Mail Interconnect [postmaster@firewall. mcit.com]
Sent: Tuesday, February 15, 2000 3:47 PM

To: JAriola@PSC.STATE.FL.US

Subject: Delivery Notification: Message successfully forwarded

ATTO06132 TXT ATTO6133.TXT
This report relates to a message you sent with the following
header
fields:

Message-id: <F00962EDFEC8D311B02CO0AOC9EA4B7C29FA51@PSC-EXCHANGE>
Date: Tue, 15 Feb 2000 15:48:11 -0500

From: June Ariola <JAriola@PSC.STATE.FL.US>

To: "'George.Houck@wcom.com'" <George.Houck@wcom.com>

Subject:

Your message has been successfully relayed to the recipients

Recipient address: George.Houck@wcom.com

Reason: Message successfully relayed to a system that does not support
receipts

Diagnostic code: dns;omzexch01l2.mcit.com
(TCP|199.249.20.1|39755|166.37.194.124|25) smtp;250
<George .Houck@wcom.com>: Recipient Ok

Remote system: dns;omzexch0l2.mcit.com
(TCP|199.249.20.1|39755|166.37.194.124|25)

on a remote system that does not support the generation of successful
delivery receipts. This does NOT mean that your message has actually
been

placed in the recipients' mailboxes; merely that it has passed through a
part of the message transport infrastructure. In the event of a
nondelivery

you should expect to receive a nondelivery notification; in the event of
successful delivery, however, you are unlikely to receive a positive
confirmation of delivery.



Public Serbice Commission

State of Florida

-M-E-M-O-R-A-N-D-U-M-

DATE:
TO:

FROM:

RE:

February 21, 2000

Blanca Bayd, Director, Records and Reporting

Jane Faurot, Chief, Bureau of Reporting

DOCKET NO. 991222-TP, ITEM 4 OF 1-15-00 AGENDA CONFERENCE

RE:

REQUEST FOR SUBMISSION OF PROPOSALS FOR RELAY SERVICE
BEGINNING IN JUNE 2000, FOR THE HEARING AND SPEECH
IMPAIRED, AND OTHER IMPLEMENTATION MATTERS IN
COMPLIANCE WITH THE FLORIDA TELECOMMUNICATIONS ACCESS
SYSTEM ACT OF 1991.

DOCUMENT NO. 02300, 2-21-00

The transcript for the above proceedings has been completed and is forwarded for
placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, AFAD, CMU

Acknowledged by:

L LA
A_ASY
\ -\

JK/pc

PSC/RAR 28 (Rev7/94)
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Kay Flynn

To: Richard Tudor
Subject: RE: Bid bonds
Thanks.

------ Original Message-----

From: Richard Tudor

Sent: Tuesday, March 07, 2000 2:32 PM
To: Kay Flynn

Subject: Bid bonds

3/7/00

Kay,

RFP item C.6 states that after a contract for relay service has been
signed, we will return the bid bonds to the bidders. The bid bonds were
filed with the RFP responses in Docket 991222. Vista never filed a bid
bond. Please return the bid bonds to Sprint, AT&T and Hamilton.

Thanks .

Richard Tudor




STATE OF FLORIDA

DIVISION OF RECORDS & REPORTING
BLANCA S. BAYO

DIRECTOR

(850) 413-6770

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SUSAN F. CLARK

E. LEON JACOBS, JR.
LILA A. JABER

Public Serbice Commission

March 9, 2000

D. Sue Decker, General Manager, Accessible Communications Services
AT&T
295 Nofth Maple Avenue, Rm 7123M1

Re: Dockgt No. 991222-TP - Request for submission of proposals for relay service,
beginning O;—Tor the hearing and speech impaired, and other
implementatiom matters in compliance with the Florida Telecommunications Access
System Act of 1991.

Dear Ms. Decker:

Item C.6 of the Commission’s RFP on relay service provides for return of bid bonds to the
companies which submitted the bonds, once a contract for relay service has been signed. In
accordance with that provision, AT&T’s original Proposal -Bond, Power of Attorney, and
Acknowledgment of Annexed Instrument are enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,

é ) /

Blanca S. Bayo

BSB:kf

Enclosure

cc: Richard Tudor
Cindy Miller

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA

DIVISION OF RECORDS & REPORTING
BLANCA S. BAYO

DIRECTOR

(850)413-6770

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SUSAN F. CLARK

E. LEON JACOBS, JR.
LiLA A. JABER

Public Serbice Commission

March 9, 2000

Tony D’Agata, Vice President and General Manager
Sprint Communications Company, L.P.

13221 Woodland Park Road

Herndon, Virginia 20171

Re: Docket @est for submission of proposals for relay service,
beginning in , for the hearing and speech impaired, and other
implementation matters in compliance with the Florida Telecommunications Access
System Act of 1991.

Dear Mr. D’ Agata:

Item C.6 of the Commission’s RFP on relay service provides for return of bid bonds to the
companies which submitted the bonds, once a contract for relay service has been signed. In
accordance with that provision, Sprint’s original Bid Bond and Power of Attorney are enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,

//‘ 5 n
}i://m é 2 D

lanca S. Bayo

BSB:kf

Enclosure

cc: Richard Tudor
Cindy Miller

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA

DIVISION OF RECORDS & REPORTING
BLANCA S. BAYO

Commissioners:
JOE GARCIA, CHAIRMAN

J. TERRY DEASON DIRECTOR
SuUSAN F. CLARK \ (850) 413-6770
E. LEON JACOBS, JR. N '

LirA A. JABER ‘

Public Serbice Commission

March 9, 2000

Gary Warren, Executive Vice President

Hamilton Telecommunications

1001 Twelfth Street

Aurora, Nebraska 68818

/

Re: Dockef INo. 991222-TP - Réquest for submission of proposals for relay service,
beginning in June 2000, for the hearing and speech impaired, and other
implementation matters in compliance with the Florida Telecommunications Access
System Act of 1991.

Dear Mr. Warren:

Item C.6 of the Commission’s RFP on relay service provides for return of bid bonds to the
companies which submitted the bonds, once a contract for relay service has been signed. In
accordance with that provision, Hamilton’s original Bid Bond, Power of Attorney, and Nebraska
Statutory Rider are enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,

’ <

Blanca S. Bayé

BSB:kf

Enclosure

cc: Richard Tudor
Cindy Miller

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA

P22

PUBLIC SERVICE COMMISSION

2540 Shumard Oak Boulevard
CAPITAL CIRCLE OFFICE CENTER
TALLAHASSEE, FLORIDA 32399-0850

FACSIMILE TRANSMITTAL COVER SHEET

DATE - 03/15/2000

TO: Ms. Brandi Rarus

OFFICE/BUSINESS:

TELEPHONE NO: (__) FAX NO: (512 873-1075
FROM; _Monte

OFFICE/DIVISION: Records and Reporting

TELEPHONE NO: (850) 413-6770 FAX NO: (850) 413-7118

COMMENTS : Good morning. I am sending you this fax because we do not have correct

information. We have you as party of record for PSC Docket No. 991222,
There is information pertaining to this docket that has been returned to us.

Can you fax to us, your correct address and phone number? Thanking you

/AN

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: __ !

in advance,

PSC/ADM 218 (3/98) (Gl) C:\WP\REQUEST\FAXCOVER.218
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ReCEVED-FPSe
MEMORANDU M

U0APR 12 PH 3: 40

April 13, 2000

Dy N
TO DIVISION OF RECORDS & REPORTING RECLGLS AND
REPORTING
FROM MARTHA CARTER BROWN, ASSOCIATE GENERAL COUNSEL N\C
RE DOCKET NO. 991222-Tp - NOTICE OF ADVISORY COMMITTEE MEETING
Enclosed is a Notice of Advisory Committee Meeting. This
document must be issued within 3 working days.
Attachments
cc: Wanda Terrell

Richard Tudor




State of Florida

Public Service Commission /
V

M-E-M-O-R-AN-D-UM-
Ry
Ty w -
DATE: May 31, 2000 =
TO:  DIVISION OF RECORDS AND REPORTING Bn B A
N = . -3
FROM: MARTHA C. BROWN, DIVISION OF APPEALS (\4'\(’6 ./),’ H
RE: ORDER NO. 991222-TP

FILE NAME: 991222.0RD

Attached is an order to be issued as soon as possible.

MCB ‘
Attachment S
s
cc: Wanda Terrell 46 6 |
(
s
\ \




Public Serbice Commission

State of Florida

-M-E-M-O-R-A-N-D-U-M-

DATE: May 31, 2000

TO: Blanca Bayo, Director, Records and Reporting

FROM: Jane Faurot, Chief, Bureau of Reporting

RE: DOCKET NO. 991222-TP, HEARING HELD 5-9-00

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS

SYSTEM ACT OF 1991

DOCUMENT NO. 06617, 5-30-00

The transcript for the above proceedings has been completed and is forwarded for
placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, AFAD, CMU

Acknowledged BY:

Maur

JF/pc

PSC/RAR 28 (Rev1/00)
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G9/222
7¢ 0595

A Fax

From
Relay
Texas

TO: Monde G0 - 43-20P

From: ®cndi Roncs

This fax consists of this cover and sheets.

Message coreck address ond. Ohone numices
sPant |
32 Rubherfecd fane #1246

A, ™ 83973

SIZ- 833 o1\ volc
[f this fax is incomplete please call (512) 873-1000
Relay Texas Fax number: (512) 873-1075
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DIVISION OF RECORDS & REPORTING
BLANCA S. BAYO
DIRECTOR

Commissioners:

J. TERRY DEASON, CHAIRMAN
E.LEON JACOBS, JR.

L‘ILz‘kA’.J;ABI‘SR; S (850)413-6770
Public Serbice Commission
ACKNOWLEDGMENT
] .;:
DATE: _// /[
TO: /
FROM: L A , Division of Records and Reporting

RE: Acknowledgment of Receipt of Confidential Filing

|04 (,-00
This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

{ i /'V
[ < > O L

or (if filed in an undocketed matter) concerning ,1"

f {
A e Q v Al _x

and filed on behalf of _ >/ 0\

{
\\

The document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6744.

PSC/RAR 19 (8/00)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



State of Florida

(Tl

-M—E-M-O-R—A-N-D-U-M‘T . =

O, T

:Oi - !

=

DATE: September 12, 2000 %% e o

TO: Blanca Bayo, Director, Division of Records and Reporting O ; C{%

FROM: Walter D'Haeseleer, Director, Division of Competitive Services ﬂ}

RE: Staff Access to Specified Confidential Documents G212272

Sprint - Florida, Inc. has filed an original and four copies of confidential mafenal
regarding Relay Information for their company

| am requesting that the following staff have these copies be made available for their
review:

i Rick Moses, Chief, Bureau of Quality Service

Laura King, Economic Analyst, Bureau of Market Development

Jonathan Audu, Regulatory Analyst, Bureau of Market Development
™~ Martha Carter ?rown Associate General Counsel

sAssistant Director, Division of Economic Regulation

If you have any questions, please call Beth Salak at 3-6408.

FPSC, CLK - CORRESPONDENCE
WDH:Ikf

\l v Administrative__Parties__ Consimer

DOCUMENT NO.|RS19-08
DISTRIBUTION:

cc: Beth Salak




Kay Flynn -
From: Kay Flynn

Sent: Thursday, September 14, 2000 11:32 AM

To: Beth Salak

Cc: Lee Fulcher

Subject: Sprint relay information

Beth, I have a 9/12 memo from Walter to Blanca, asking permission for Rick et al. to have copies made available of "Sprint relay
info.” I asked Lee to bring the org to us, with Mary's *OK" for access on it HOWEVER~ I have now found that this material was filed
in Docket 991222, For material filed in a docket there is no need to get special access permission, as long as the staff person's name is
already on the CASR.

I'l copy Lee on this so she'll know not to bring that memo with Mary's OK on it.

For future reference, these memos are needed only if the staff person's name isn't included on the CASR in a docket, or if the material
was filed in an undocketed matter (meaning there is no CASR). If you have to do such a memo, it needs to be from your director to
Mary. And we need the org memo with Mary's OK on it.

Kay

Tmcking: Recipient Read
Beth Salak Read: 9/14/0011:32 AM

Lee Fulcher



g

Sandy Moses

From: Bill Berg

Sent: Thursday, October 26, 2000 3:04 PM

To: Sandy Moses; Jackie Edwards; Carol Purvis
Cc: Beth Salak; Mary Bane

Subject: Late File/Case reassignment

Jackie & Sandy - please reassign Docket No. 991222-TP to the full Commission.

Carol - Staff has asked to late file the recommendation for docket no 991222-tp. The
Chairman's office has granted staff's request. Staff will file the full recommendation on
Friday no later than 3:00 pm. The recommendation summary page will be filed today.

Thanks.




Sandy Moses \

From: Jackie Edwards

Sent: Friday, October 27, 2000 8:53 AM
To: Sandy Moses

Subject: RE: Late File/Case reassignment
Importance: High

Please make the change in CMS. My only event is assigned to staff. Thanks!

------ Original Message-----

From: Bill Berg

Sent: Thursday, October 26, 2000 3:04 PM

To: Sandy Moses; Jackie Edwards; Carol Purvis
Cc: Beth Salak; Mary Bane

Subject: Late File/Case reassignment

Jackie & Sandy -~ please reassign Docket No. 991222-TP to the full Commission.

Carol - Staff has asked to late file the recommendation for docket no 991222-tp. The
Chairman's office has granted staff's request. Staff will file the full recommendation on
Friday no later than 3:00 pm. The recommendation summary page will be filed today.

Thanks.




P77 22 2

Sandy Moses

From: Jackie Edwards

Sent: Friday, October 27, 2000 8:53 AM
To: Sandy Moses

Subject: RE: Late File/Case reassignment

Importance: High

Please make the change in CMS. My only event is assigned to staff. Thanks!

—————— Original Message-----

From: Bill Berg

Sent: Thursday, October 26, 2000 3:04 PM

To: Sandy Moses; Jackie Edwards; Carol Purvis
Cc: Beth Salak; Mary Bane

Subject: Late File/Case reassignment

Jackie & Sandy - please reassign Docket No. 991222~TP to the full Commission.

Carol - Staff has asked to late file the recommendation for docket no 991222-tp. The
Chairman's office has granted staff's request. Staff will file the full recommendation on
Friday no later than 3:00 pm. The recommendation summary page will be filed today.

Thanks.




- STATE OF FLORIDA -

DIVISION OF RECORDS & REPORTING
BLANCA S. BAYO

DIRECTOR

(850)413-6770

Commissioners:

J. TERRY DEASON, CHAIRMAN
E. LEON JACOBS, JR.

LILA A. JABER

BRAULIO L. BAEZ

Public Serbice Commission

ACKNOWLEDGMENT

/

DATE: /0/5/0 0

"R /

TO:

FROM: bl » =4 , Division of Records and Reporting

RE: Acknowledgment of Receipt of Confidential Filing

(L) 1B8-00

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

f " ——

[ 7/ A DA — 7+ or (if filed in an undocketed matter) concerning /

el Npl XA AL ' L/ U e , and
i ‘_V};,'._

filed on behalfof __>.~ .« .\ . The

f

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6744.

PSC/RAR 19 (8/00)

CAPITAL CIRCLE OFFICE CENTER *2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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State of Florida

Public Serbice @ummwswn

e

Z‘;fi

-M-E-M-O-R-A-N-D-U—qu

(_ O

DATE: November 9, 2000 ’j {r =

TO: Blanca Bayo, Director, Division of Records and Reporting Oz =

FROM: Melinda Butler, Assistant to Commissioner Jacobs =
RE:

Intercepted Communications From an Interested Person Received in
Docket No. 991222-TP

This office has received the attached e-mail from Stephen Joseph Hardy, II - President
of the Florida Association of the Deaf, Inc

The correspondence has not been viewed or
considered in any way by Commissioner Jacobs. Under the terms of the advisory opinion from

the Commission on Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 1991), the e-mail does
not constitute an ex parte communication by virtue of the fact that it was not shown to the

Commissioner. Given that it is not an ex parte communication, it does not require dissemination
to parties pursuant to the provisions of Section 350.042, Florida Statutes

. However; in such
cases Commissioner Jacobs has requested that a copy of the correspondence and this memo, as
a matter of routine, be placed in the correspondence side of the file in this docket




Melinda Butler

From: Florida Association of the Deaf, Inc. [fad@fladeaf.org]
Sent: Monday, November 06, 2000 11:22 AM
Subject: State of Florida's Public Service Commission (FPSC)

Florida Association of the Deaf, Inc.
Post Office Box 651

Archer, Florida 32618-0651

November 6, 2000

State of Florida

Public Service Commission

Capital Circle Center Office Center
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Commissioner
Commissioner
Commissioner
Commissioner

J. Terry Deason, Chairman
E.Leon Jacobs, Jr.

Lila A. Jaber

Braulio L. Baez

VIA ELECTRONIC MAIL

Re: Turbo Code and Caller-ID

Dear Commissioners:

The Deaf, hard of hearing, and late deafened telecommunication customers
in the state of The Florida The telecommunication relay customers have
been addressing two most important issues regarding to the state

Florida Relay Service.

The state of Florida does not provide equal access to telecommunication
services that people with normal hearing have.

(1) Deaf and Hard of Hearing customers have already subscribed to a
Caller-1ID services with their telephone service provider. The Florida
Relay Service (Sprint) has the capability to provide this service and
this service is not available to Deaf, late deafened, and hard of
hearing customers in Florida. The use of Caller-ID to screen incoming
calls is an essential tool of Deaf, late deafened, and hard of hearing
telecommunication customers.

(2) Deaf and Hard of Hearing customers do not have the capability to
control phone conversations because there is no "two-way" call
interruption mode. This means a customer will have to wait until the
conversation is completed before they decide to take action. This is the
most common problem with voice mail and if a person reads what the
Florida Relay Operator typed on the screen and the menu options which
the customer wants to enter, but will have to wait until the operator is

done typing the information on the TTY. With
person can interrupt and make a selection to

The rationale behind the Caller-ID and Turbo
deafened, and hard of hearing customers have

a Turbo Code option, a
speed up TTY phone calls.

Code is that a Deaf,
a right to functional

1

late




Hong Wang

From: Hong Wang

Sent: Tuesday, November 28, 2000 3:01 PM

To: Martha Brown

Subject: FW: Florida Relay Service, Meeting 12/14/00 ??/)._)_2_

Martha, I've added Global Crossing Local Services in Docket 991222 as an "interested
Person." However, I could not find anything in CMS indicating that there will be a meeting
on 12/14/00. Do you know who could provide information regarding "the 800 number to which
calls are to be sent" and "time table for implementation?"

Thanks.

—————— Original Message-----

From: Pamela Johnson

Sent: Monday, November 27, 2000 11:24 AM

To: Hong Wang

Subject: FW: Florida Relay Service, Meeting 12/14/00

Hong, here's a request to put on a mailing list.

------ Original Message-----

From: Carol Broome

Sent: Wednesday, November 22, 2000 7:24 AM

To: Pamela Johnson

Subject: FW: Florida Relay Service, Meeting 12/14/00

—————— Original Message-----

From: david m frame [mailto:david m frame@globalcrossing.com]
Sent: Tuesday, November 21, 2000 2:12 PM

To: contact@psc.state.fl.us

Subject: Florida Relay Service, Meeting 12/14/00

Dear Florida Public Service Commission Staff:

I am with Global Crossing Local Services a ALEC in the Tampa and
Miami-Dade areas. I often gather the information on items such as this
and forward it to our engineering groups.

I've been to several presentations on this issue around the country with
the last being November 20th in Minnesota.

Unless the plans for Florida are for something very different I think we
know how to get calls to your relay service and therefore will not be
attending the meeting December 14th.

Please put me on your mailing list for future information on this
project as we will need to know the 800 number to which calls are to be
sent and your time table for implementation.

David

Tracking: Recipient Delivery Read
Martha Brown Delivered: 11/28/00 3:01 PM Read: 11/28/00 3:14 PM




Hong Wang

From: david m frame [david_m_frame@aglobalcrossing.com]

Sent: Friday, December 01, 2000 12:07 PM

To: Hong Wang

Subject: Re: Florida Relay Service ? ?/.).D. by

Hong: I mistyped. The area code for both the voice and fax should be 716.
David

Hong Wang wrote:

David, just want to make sure, the area code for the telephone number is
"716," but the area code for the fax is "715?"

V V V V

—————— Original Message-----

From: david m frame [mailto:david m frame@globalcrossing.com]
Sent: Thursday, November 30, 2000 12:07 PM

To: Hong Wang

Cc: Kathy Reiniger

Subject: Re: Florida Relay Service

Hong: Actually the contact will be Kathy Reiniger, Global Crossing, 180 S.
Clinton, Rochester, NY 14646, Tel # 716-777-7398, fax # 716-325-4481.
David

Hong Wang wrote:

> David, as I mentioned to you during our telephone conversation, we have a
> relay docket open right now. The docket number is 991222. I am going to
list

> you in that docket, although the information regarding the 12/14/00
meeting

> currently is not docketed. Would you please provide me with your address,
> telephone number and fax number? All we have is a Minneapolis address for
> Global Crossing Local Services, Inc. Thanks.

VVVVVVVVVVVVVVVVYVYVYVYV




Public Serbice Commission

State of Florida

-M-E-M-O-R-A-N-D-U-M-

DATE: December 4, 2000
TO: Blanca Bay6, Director, Records and Reporting
FROM: Jane Faurot, Chief, Bureau of Reporting

RE: DOCKET NO. 991227-TP, ADVISORY COMMITTEE MEETING
HELD 11-9-00

RE: IMPLEMENTATION OF FLOIRDA TELECOMMUNICATIONS ACCESS
SYSTEM ACT OF 1991.

DOCUMENT NO. 15376, 12-1-00
The transcript for the above proceedings has been completed and is forwarded for
placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, ECR, CMP

Acknowledged BY:

VV

WAL

JF/pc

PSC/RAR 28 (Rev1/00)



P

Martha Brown

‘it ;, LmlulL 1 ’;y:j( 3
From: Amitrani,Steven M - LGA [samitrani@att.com] -
Sent: Friday, December 01, 2000 4:08 PM Faon ket
To: 'MBROWN@PSC.STATE.FL.US' VODEC -5 AMI0: 28
Subject: Mailings

RECOER S A
Importance: High ? 7/')") 2 ']EFg‘éL!:OP‘T’"\’]‘é\!D

I 1

Martha,

Several weeks ago I was referred to you regarding the cessation of mailings
we continue to receive on Docket # 991222-TP.

We (AT&T) withdrew from this matter some time ago; however I was told that
we were still listed as "Active." I was given

your name to find out what needed to be done so the Florida PSC records
would delete us from this matter.

To date, I have not heard from you. Please contact me at your earliest
convenience so we can put this to rest.
Thank you for your attention to this matter.

S.M. Amitrani
LGA PARALEGAL
(908) 221-4782

this email transmission contains information belonging to at&t corp which
may be confidential and/or legally privileged. if you are not the intended
recipient, you are hereby notified that any disclosure, copying,
distribution or the taking of any action in reliance on the contents of this
information is strictly prohibited.




State of Florida

Public Serbice Commission

-M-E-M-O-R-A-N-D-U-M-

DATE: January 25, 2001 mo ==

TO: Blanca Bayo, Director, Division of Records and Reporting Ca @« <
FROM: Melinda Butler, Assistant to Commissioner Jacobs W i: N =
RE: Intercepted Communications From an Interested Person Received in G2 } )

O £~ oy

L] % :‘s

Docket No. 991222

This office has received the attached e-mail from Stephen Joseph Jardy II, President of
the Florida Association of the Deaf, Inc. The correspondence has not been viewed or considered
in any way by Commissioner Jacobs. Under the terms of the advisory opinion from the
Commission on Ethics (issued July 24, 1991 as COE 91-33-JULY 19, 1991), the e-mail does
not constitute an ex parte communication by virtue of the fact that it was not shown to the
Commissioner. Given that it is not an ex parte communication, it does not require dissemination
to parties pursuant to the provisions of Section 350.042, Florida Statutes. However; in such
cases Commissioner Jacobs has requested that a copy of the correspondence and this memo, as
a matter of routine, be placed in the correspondence side of the file in this docket.




Melinda Butler

From: Florida Association of the Deaf, Inc. [fad@fladeaf.org]
Sent: Monday, November 06, 2000 11:22 AM
Subject: State of Florida's Public Service Commission (FPSC)

Florida Association of the Deaf, Inc.
Post Office Box 651
Archer, Florida 32618-0651

.-November 6, 2000

State of Florida

Public Service Commission

Capital Circle Center Office Center
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Commissioner J. Terry Deason, Chairman
Commissioner E.Leon Jacobs, Jr.
Commissioner Lila A. Jaber
Commissioner Braulio L. Baez

VIA ELECTRONIC MAIL

Re: Turbo Code and Caller-ID

Dear Commissioners:

The Deaf, hard of hearing, and late deafened telecommunication customers
in the state of The Florida The telecommunication relay customers have
been addressing two most important issues regarding to the state

Florida Relay Service.

The state of Florida does not provide equal access to telecommunication
services that people with normal hearing have.

(1) Deaf and Hard of Hearing customers have already subscribed to a
Caller-ID services with their telephone service provider. The Florida
Relay Service (Sprint) has the capability to provide this service and
this service 1s not available to Deaf, late deafened, and hard of
hearing customers in Florida. The use of Caller-ID to screen incoming
calls is an essential tool of Deaf, late deafened, and hard of hearing
telecommunication customers.

(2) Deaf and Hard of Hearing customers do not have the capability to
control phone conversations because there is no "two-way" call
interruption mode. This means a customer will have to wait until the
conversation is completed before they decide to take action. This is the
most common problem with voice mail and if a person reads what the
Florida Relay Operator typed on the screen and the menu options which
the customer wants to enter, but will have to wait until the operator is
done typing the information on the TTY. With a Turbo Code option, a
person can interrupt and make a selection to speed up TTY phone calls.

The rationale behind the Caller-ID and Turbo Code is that a Deaf, late
deafened, and hard of hearing customers have a right to functional
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2 A‘

communication equivalency as they paid for the phone services. Title IV
of the American Disabilities Act: Section 64.601 Definitions. (7)
Telecommunications relay service (TRS). Telephone transmission services
that provide the ability for an individual who has a hearing of speech
disability to engage in communication by wire or radio with a hearing
individual who does not have a hearing or speech disability to
communicate using voice communication services by wire or radio.

Turbo Code uses ASCII and Baudot format and most telecommunication TTY
customers type above 60 words per minute and the normal TTY Baudot mode
does not permit this because the speed limit is up to 45.5 Baudot. Turbo
Code allows us to type faster and complete the conversation quicker.
Section 64.604 Mandatory Minimum Standards. (b) Technical Standards.

(1) ASCII and Baudot. TRS shall be capable of communication with ASCII
and Baudot format, AT ANY SPEED GENERALLY IN USE. (emphasis added).
Section 64.604 Mandatory Minimum Standards. (5) Technology. No
regulation set forth in this subpart is intended to discourage or impair
the development of improved technology that fosters the availability of
telecommunications to persons with disabilities.

The Florida Telecommunications Relay, Inc. (FTRI) have been providing
telecommunication devices for all Deaf. late deafened, and hard of
hearing telecommunication customers in the state of Florida also all of
the telecommunication devices have Turbo Code option.

The Florida Public Service Commission needs to be aware the issue of
functional equivalency is the utmost concern because it helps to speed
up calls, gives the telecommunication customers more control of their
calls and mostly it gives them the independence that enables them to use
the services such as hearing counterparts have.

In closing, we ask the Florida Public Service Commission to provide
these services to the telecommunication customers as soon as possible
which will enable them to use these services which will enhance their
calling productivity using the Florida Relay Service.

Sincerely,

Stephen Joseph Hardy, II - President
Florida Association of the Deaf, Inc.

Florida Association of the Deaf, Inc. (FAD)

Stephen Joseph Hardy, II - President

Archer, Florida 32618-0651 USA

Text Telephone (TTY): 1 (352) 495-2080

Facsimile (FAX): 1 (352) 495-6601

Electronic Mail: fad@fladeaf.org

FAD Web Site: http://www.fladeaf.org

"I cannot teach anybody anything, I can only make them think."
Socrates (470-399 BC)




Public Serbice Commission

State of Florida

-M-E-M-O-R-A-N-D-U-M-

DATE: April 11, 2001
TO: Blanca Bay6, Director, Records and Reporting
FROM: Jane Faurot, Chief, Bureau of Reporting

RE: DOCKET NO. 991222-TP, ADVISORY COMMITTEE MEETING
HELD 3-27-01

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS
SYSTEM ACT OF 1991.

DOCUMENT NO. 04427, 4-10-01

The transcript for the above proceedings has been completed and is forwarded for
placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, ECR, CMP
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RAR Official Filing:
5/21/01%**¥*xx*k***x1]:50 AM*¥xxkxxkkkx Matilda Sanders* k¥ ¥kxxkkxxky

Matilda Sanders M’D

From: Andrea Cowart

Sent: Monday, May 21, 2001 11:50 AM ‘T
To: RAR - Orders-Notices

Cc: Della Fordham

Subject: Orders

The following orders have been copied to GCORDERS and are ready to be issued.
991222 - 991222wl.jae T?

010377 - 010377or.jae

001313 - 001313co.frb

001469 - 001469or.frb

001361 - 001361o0r.frb

010124 - 010124or.frb )
001266 - 0012660r.kw

001150 - 0011500r.frb

991546 - 9915460r.frb




RAR Official Filing:
6/4/01***********2:46 PM***********Matilda Sanders************1

Matilda Sanders 1247 - PAO
From: Mary Diskerud

Sent: Monday, June 04, 2001 2:46 PM 9

To: RAR - Orders-Notices

Docket No. 991222-TP - order entitled "FTRI.MCB" has been copied to gcorders.




Joanne Parrish

From: catherine murray [catherine_murray @globalcrossing.com]
Sent: Tuesday, June 05, 2001 3:32 PM

To: jparrish@psc. state.fl.us

Subject: Records Fax Server

? ?/1)1

Dear Ms. Parrish:

Per our conversation earlier, the fax of the Commission's Order in
Docket No. 991222-TP, Order No. PSC-01-1247-PAA-TP was faxed incorrectly
to Kathy Reiniger, at 716-325-4481. Ms. Reiniger is in our engineering
department.

All Commission correspondence should be sent to my attention. Here is
the correct information (although earlier Commission correspondence has
reached me - so I'm not sure how Ms. Reiniger got in the mix!):

Cathy Murray

Manager, State Regulatory Group

Global Crossing Telemanagement, Inc.

Global Crossing Local Services, Inc.

(plain old "Global Crossing" works also)

1221 Nicollet Mall, Suite 300

Minneapolis, MN 55403

Phone: 612.343.2491

Fax: 612.372.3988

E-mail: catherine murray@globalcrossing.com

Thanks for your help with this!

CAM

Tt Vheopp Ife oo TP, nek Lo 0d Gnmiaca,
2O TNV UINT S V)Y Wi l’hwwﬁ.




CCA Official Filing:
8/2/01***********2:21 PM***********Mat“da Sanders************1

Matilda Sanders CO 16 2
From: Mary Diskerud

Sent: Thursday, August 02, 2001 2:21 PM 2~
To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 8/2/01 2:20:00 PM

Docket Number: 991222-TP

Filename / Path: CS991222.MCB

Consummating Order copied to GCORDERS.




State of Florida

Jhblic Serfrice Qommission
-M-E-M-0-R-A-N-D-U-M-

DATE: November 26, 2001

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and
Administrative Services

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division
of the Commission Clerk and Administrative Services

RE: DOCKET NO. 991222-TP, ADVISORY COMMITTEE MEETING
HELD 10-29 -01

RE: IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM ACT OF
1991.

DOCUMENT NO. 14887, 11-26-01

The transcript for the above proceedings has been completed and is
forwarded for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, CMP
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PSC/CCA028-C (Rev10/01)




State

Jablic Serfice Qommizsion
-M-E-M-O-R-A-N-D-U-M-

DATE: May 2, 2002

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and
Administrative Services

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division
of the Commission Clerk and Administrative Services

RE: DOCKET NO. 991222-TP, ADVISORY COMMITTEE MEETING held 4-8-02.

RE:  IMPLEMENTATION OF FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM ACT OF
1991.

DOCUMENT NO. 04769, 5-1-02

The transcript for the above proceedings has been completed and is
forwarded for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, ECR, CMP

Acknowledged BY:

/11
¥ i V!v

JF/pc

PSC/CCA028-C (Rev10/01)



Lee Fulcher

From: robert.w.giuntoli@mail.sprint.com C / e,

Sent: Thursday, May 30, 2002 3:22 PM FpDe

To: LFulcher@PSC.STATE.FL.US '

Cc: bsalak@PSC.STATE.FL.US; kenneth.a.goulston@mail. sprlnt com;
Andrew.Lange@mail.sprint.com; LKing@PSC.STATE.FL.US; MBrown@PSC.STATE.FL.US;
RMoses@PSC.STATE.FL.US; SHoward@PSC.STATE.FL.US

Subject: RE: Returned Mail

Hi Lee,

FRS is no longer at the address you mentioned. FRS is now called FL

Relay and enclosed are 2 new contact person and addresses.

Pls‘66¥;éétuifxandwgend all of your correspondence to...

Ken Goulston AN

Account Manager - FL Relay
Sprint

\_400-H Northeast Drive
‘Solumbia, SC 29203

\

with a copy py to

Andrew Lange

Sr. Government Account Executive
Sprint

3100 Cumberland Circle
Cumberland Center IT

Atlanta, GA 30339-5940

Thanks,
RG

Robert "RG" Giuntoli

Account Manager

Sprint - Relay Texas

1321 Rutherford Lane, Suite 120
Austin, TX 78753

TTY : 800 578 6275

Voice: 512 873 1055

FAX: 512 873 1075

Email: robert.w.giuntoli@mail.sprint.com

Text Pager by Voice: 800 644 9963

Text Pager by TTY: 800 549 0246, username: rgiuntoli

Text Pager by Email: rgiuntoli@wyndtell.com

—————— Original Message-----

From: LFulcher [mailto:LFulcher@PSC.STATE.FL.US]
Sent: Thursday, May 30, 2002 1:01 PM

To: robert.w.giuntoli

Subject: Returned Mail

05/30/02

Mail addressed to you and your organization at the address shown below

has
1




_— —

been returned to the Divisic of the Commission Clerk and Adn istrative
Services at the Florida Public Service Commission:

Robert Giuntoli

FRS Program Manager

200 S. Biscayne Blvd., #600
Miami, FL 33131-5310

As soon as the address correction is received, we will update mailing
information related to:

Docket No. 991222-TP - Request for submission of proposals for relay
service, beginning in June 2000, for the hearing and speech-impaired,
and

other implementation matters in compliance with the Florida
Telecommunications Access System Act of 1991.

If you have any questions, contact me at (850) 413-6640, or by return
e-mail. Thank you for your assistance in this matter.




CCA Ofificial Filing:
6/10/02%%*xx¥*¥kk%*x]2:07 PM***k¥x*k*xx*k*Matilda Sanders*****¥xxkkkxkq

Matilda Sanders O /&b —fp [
From: Mary Diskerud (
Sent: Monday, June 10, 2002 12:09 PM 07
To: CCA - Orders / Notices
Subject: Order / Notice Submitted /
)
Date and Time: 6/10/02 12:07;00 PM N ﬁ%"/
Docket Number: 991222-TP T
Filename / Path: relayorder.mcb 1,{8/0//

copied to gcorders




CCA Official Filing:
9/5/02*************2:22 PM*************Matilda Sanders**************1

Matilda Sanders

From: Mary Diskerud

Sent: Thursday, September 05, 2002 2:21 PM
To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 9/5/02 2:20:00 PM

Docket Number: 991222-TP

Filename / Path: 991222notmeeting.mcb

Copied to GCOrders. Distribution is Telelphone (TL), (TI) and (TX). Please issued within 5 working days.
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CCA Official Filing: (. leesfovpance
9/6/02*************1 :47 PM*************Matilda Sanders**************1

Matilda Sanders 29/222- T

From: Kay Flynn
Sent: Friday, September 06, 2002 1:26 PM
To: Mary Diskerud
Cc: Matilda Sanders
Subject: RE: Order / Notice Submitted
No problem.
Thanks,

------ Original Message-----

From: Mary Diskerud

Sent: Friday, September 06, 2002 1:01 PM

To: Kay Flynn

Cc: Matilda Sanders

Subject: RE: Order / Notice Submitted

| spoke with Martha and she said we really don't need this order so please discard it. | thought we did and so | did the
order. | apologize for the inconvenience.

From: Kay Flynn

Sent: Friday, September 06, 2002 12:03 PM
To: Matilda Sanders

Ce: Martha Brown; Mary Diskerud
Subject: RE: Order / Notice Submitted

no

Mary or Martha (now where have | heard those names before??), do you have an answer on this notice?

Kay
----- Original Message-----
From: Matilda Sanders
Sent: Friday, September 06, 2002 12:02 PM
To: Kay Flynn
Subject: RE: Order / Notice Submitted

have you heard anything?

From: Kay Flynn

Sent: Friday, September 06, 2002 9:18 AM

To: Mary Diskerud

Cc: Martha Brown; Matilda Sanders; Hong Wang
Subject: RE: Order / Notice Submitted

Okay.

Please let Matilda know about this, because | have to go in ag in a few minutes.




CCA Official Filing:
9/6/02*************1 :47 PM*************Mat<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>