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JAMES MEZA 111, ESQUIRE, and MANUEL GURDIAN, ESQUIRE, 

BellSouth Telecommunications, Inc., c/o Ms. Nancy H. Sims, 1 5 0  
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Telecommunications, Inc. 

VICKI GORDON KAUFMAN, ESQUIRE, c/o Moyle Law Firm, 
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on behalf of Competitive Carriers of the South, Inc. 

SUSAN J. BERLIN, NuVox Communications, Inc., Two 

North Main Street, Greenville, South Carolina 2 9 6 0 1 ,  appearing 

on behalf of NuVox Communications, Inc. 

CHARLIE BECK, ESQUIRE, Office of Public Counsel, 111 

W. Madison Street, Room 8 1 2 ,  Tallahassee, Florida 3 2 3 9 9 - 1 4 0 0 ,  

appearing on behalf of the Citizens of the State of Florida. 

ADAM TEITZMAN, ESQUIRE, and LEE ENG TAN, ESQUIRE, 

ESQUIRE, FPSC General Counsel's Office, 2 5 4 0  Shumard Oak 

Boulevard, Tallahassee, Florida 3 2 3 9 9 - 0 8 5 0 ,  appearing on behalf 

of the Florida Public Service Commission Staff. 
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P R O C E E D I N G S  

CHAIRMAN EDGAR: Good morning. Call the hearing to 

3rder. And we'll begin by asking our staff to read the notice. 

MR. TEITZMAN: Pursuant to notice issued 

November 7th, 2006, this time and place has been set for a 

hearing in Docket Number 060598-TL, it's the petition to 

recover 2 0 0 5  tropical system related costs and expenses by 

BellSouth Telecommunications, Inc. 

CHAIRMAN EDGAR: Thank you. Let's take appearances. 

MR. MEZA: Thank you, Madam Chairman. Jim Meza and 

Manuel Gurdian on behalf of BellSouth. 

MR. BECK: Good morning, Commissioners. My name is 

Charlie Beck, I'm with the Office of Public Counsel. 

MS. KAUFMAN: Good morning. Vicki Gordon Kaufman, 

I'm with the Moyle Flanigan law firm. I'm appearing on behalf 

of the Competitive Carriers of the South, Inc. 

MS. BERLIN: I'm Susan Berlin with NuVox 

Communications. Thank you. 

CHAIRMAN EDGAR: And our staff. 

MR. TEITZMAN: Adam Teitzman and Lee Eng Tan on 

behalf of the Florida Public Service Commission. 

CHAIRMAN EDGAR: Thank you. 

Mr. Teitzman, why don't you lay out the procedures 

that we will be following. 

MR. TEITZMAN: Yes, Chairman. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

1 3  

1 4  

1 5  

16 

17 

1 8  

1 9  

2 0  

2 1  

22  

2 3  

2 4  

2 5  

6 

There has been agreement reached on a modified 

procedure, and I'll go through that. Number one, all hearing 

exhibits identified in staff's hearing exhibit list, which has 

been passed out, shall be moved into the record without 

obj ection. 

Two, all prefiled testimony and testimony exhibits 

shall be moved into the record without objection. 

Number three, the Commission shall have the 

opportunity to vote on language for Issues 1, 2 ,  a portion of 

5, and Issue 6 .  

And, four, the parties shall have an opportunity for 

oral argument. 

Chairman, in the prehearing order, it was established 

that the parties would have ten minutes combined for opening 

and closing statements. With the modified procedure, there has 

been a request for thirty minutes of oral arguments. I mean, 

it's at your discretion to determine the time limit for oral 

arguments. 

CHAIRMAN EDGAR: Thank you, Mr. Teitzman. 

Commissioners, as you have heard, to honor the 

request for additional time for oral argument is at our 

iiiscretion. My understanding is that when the prehearing order 

das issued, that the structure and procedure of the hearing was 

in one form, and because of the stipulations and agreements 

that have been reached between the parties and our staff, the 

FLORIDA PUBLIC SERVICE COMMISSION 
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;tructure that we will be following for this hearing is in 

pite a different format. And so, with that, I think that it 

lay be appropriate to give additional time for oral argument. 

Do you have any comment or thoughts? Okay. Then we 

Jill have oral argument here in a few moments after we have 

ione a few more procedural things. Thirty minutes, Mr. Meza, 

ind I understand that you may want to reserve some of that 

;hirty minutes? 

MR. MEZA: Yes, ma'am. I would like to use five 

linutes for rebuttal. 

CHAIRMAN EDGAR: Okay. And, Mr. Beck, my 

inderstanding is that you will not be giving oral argument, is 

:hat correct? 

MR. BECK: That's correct, Madam Chairman. 

CHAIRMAN EDGAR: Thank you. 

And, Ms. Kaufman and Ms. Berlin, fifteen minutes 

:ach? 

MS. KAUFMAN: Madam Chairman, I think that I will 

lrobably use the bulk of the time, and Ms. Berlin will have a 

?ortion of it, as well, if that's all right. 

CHAIRMAN EDGAR: That's fine. Thank you. 

Okay. Mr. Teitzman. 

MR. TEITZMAN: Yes, Chairman. 

Staff has compiled a list of exhibits that has been 

?rovided to the parties and the Commissioners. I do believe 

FLORIDA PUBLIC SERVICE COMMISSION 
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there are some changes that need to be made to the exhibit 

list, minor changes. I believe both BellSouth and CompSouth 

have those changes. 

CHAIRMAN EDGAR: Mr. Meza. 

MR. MEZA: Yes, ma'am. Thank you. 

For Hearing ID Number 4, we would like to add as sub 

number 9 Ms. Blake's depo errata. 

And then we would like to add as a new exhibit - -  

CHAIRMAN EDGAR: Mr. Meza, just a moment. 

MR. MEZA: I'm sorry. 

CHAIRMAN EDGAR: Commissioner Arriaga, on the 

identified Exhibit Number 4, do you see there are eight items 

listed, he would like to add a Number 9, which would be 

deposition errata from Witness Blake. 

Mr. Meza. 

MR. MEZA: Thank you, Madam Chair. Also, to make 

sure that the list is entirely accurate, we would like to add 

as new Exhibit 2 1 ,  at the Chairman's discretion, a list of 

confidential and nonconfidential responses to audit staff's 

request for information. Currently, as Number 15, it reads 

only BellSouth's confidential responses, and there are some 

nonconfidential information that we have provided and would 

like to be put in the record. 

CHAIRMAN EDGAR: Any objection? 

MR. BECK: NO. 

FLORIDA PUBLIC SERVICE COMMISSION 
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CHAIRMAN EDGAR: Okay. We will add Exhibit Number 

21 as described. 

(Exhibit 21 marked for identification and admitted 

into the record.) 

MR. MEZA: Thank you, Madam Chair. 

BellSouth has no further revisions. Thank you. 

CHAIRMAN EDGAR: Thank you. 

Okay. Then, Mr. Teitzman, anything else on the 

exhibit list? 

I'm sorry. Ms. Kaufman, did you have some changes as 

well? 

MS. KAUFMAN: I had just one, Madam Chairman. On 

Exhibit Number 4, I guess for Number 10, we would add the 

deposition errata sheet of Mr. Wood. 

CHAIRMAN EDGAR: Okay. So added. 

MS. KAUFMAN: That's all we have. Thank you. 

CHAIRMAN EDGAR: Mr. Teitzman, any other changes? 

MR. TEITZMAN: There would be no other changes. 

CHAIRMAN EDGAR: So we can go ahead and move into the 

record the Comprehensive Exhibit List as modified and the 

exhibits. 

(Exhibit 1-20 marked admitted into the record.) 

MR. TEITZMAN: Yes, Chairman. 

CHAIRMAN EDGAR: Do you want to take up the 

testimony? 

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. TEITZMAN: Yes. In an effort to assist in moving 

the testimony into the record, staff has prepared a second 

chart that has been provided to the parties, the court 

reporter, and the Commissioners. The chart sets forth the 

testimony that has been prefiled in this matter. And at this 

time staff would offer to move the prefiled testimony into the 

record as though read in accordance with and in the order set 

forth on the chart. 

We would also like to quickly clarify that the 

testimony of the witnesses identified in 1, 2 ,  3, and 4 have 

been proffered by BellSouth. Testimony of the witness 

identified in Number 6 has been proffered by CompSouth. And 

5 is proffered by staff. 

CHAIRMAN EDGAR: Any objections or any changes? 

MS. KAUFMAN: Madam Chairman, I don't have an 

objection or a change, I just really have a question, and that 

is I don't know if this document itself needs to be marked as 

an exhibit because, for example, there has been testimony that 

has been withdrawn. In Mr. Woods case, we filed new revised 

testimony; in BellSouth's case, they have just indicated what 

is going to be withdrawn, but I don't think they filed a new 

set of testimony. So that the record is clear as to what 

testimony has been withdrawn, I don't know if it would be 

appropriate to actually mark this and include it. 

CHAIRMAN EDGAR: Mr. Teitzman? 

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. TEITZMAN: It is actually marked as Number 20 on 

:he exhibit list. 

MS. KAUFMAN: Thank you. I appreciate that. You're 

2head of me. 

CHAIRMAN EDGAR: Okay. So the prefiled testimony 

Mill be entered into the record as though read as described in 

the comprehensive testimony list Exhibit Number 20. 

FLORIDA PUBLIC SERVICE COMMISSION 
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BELLSOUTH TELECOMMUNICATIONS, INC. 

DIRECT TESTIMONY OF WILLIAM MCKINNEY 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

STORM COST RECOVERY PROCEEDING 

DOCKET NO. -T P 

SEPTEMBER 1,2006 

PLEASE STATE YOUR NAME, YOUR BUSINESS ADDRESS, AND YOUR 

P OS IT I 0 N I N C. 

(“BELLSOUTH”). 

WITH BELLS 0 UTH TE L ECO M MU N I CAT IONS , 

My name is William (Jeff) McKinney. My business address is 675 West 

Peachtree Street, Atlanta, Georgia 30375. My title is Director Process 

Improvement & Industrial Engineering. 

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE WITH 

BELLSOUTH. 

I graduated from Georgia Tech in 1986 with a BS Industrial Engineering and 

received an MBA from Kennesaw State University in 2000. I have over 22 years 

experience in the telecommunications industry working for BellSouth. I have held 

numerous management positions in BellSouth, including positions involving 

outside plant engineering, financial management, international business 

development, long distance, international wireless as well as process and 

performance improvement. I currently serve on the Network Operations Staff and 
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am responsible for improving efficiency and quality for BellSouth. Further, when 

the BellSouth Emergency Control Center is activated during or after the 

occurrence of a natural disaster or other catastrophic events, I serve as the lead 

for a group of Network employees that compile and report information about the 

extent of Network damage to internal and external organizations. I began this 

role in the immediate aftermath of Hurricane Katrina’s landfall in Louisiana and 

served in this capacity throughout the remainder of the 2005 hurricane season. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my testimony is to generally describe the type and extent of 

damages experienced by the BellSouth network as a result of the series of 

tropical systems that battered Florida after June 1 I 2005 (“2005 Storms”). 

CAN YOU GENERALLY EXPLAIN THE TYPE OF DAMAGES THAT THE 

BELLSOUTH NETWORK SUFFERED AS A RESULT OF THE BARRAGE OF 

TROPICAL SYSTEMS THAT STRUCK FLORIDA IN 2005? 

Yes. As a result of the 2005 Storms, the BellSouth network suffered (1) direct 

physical damage; and (2) operational damage. 

DIRECT PHYSICAL DAMAGE 

Direct physical damage from a hurricane or tropical storm results primarily from 

three main influences: high wind, water and damage incurred during cleanup 

2 
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efforts. BellSouth experienced all of these damages as a result of the 2005 

Storms. 

For instance, tropical system winds caused multiple problems as it blew down 

trees, tree limbs and other debris which caused spans of aerial cable, or service 

drops, to break and/or fall and become separated from the network. As can be 

seen by the below picture taken after Hurricane Wilma, fallen trees damaged the 

power service to an outside plant cabinet when the ground was pulled up with the 

tree’s roots. 

Furthermore, as can be seen with the next series of pictures, BellSouth’s network 

experienced damage when trees fell across electronics cabinets or other 

facilities. Cabinets such as the one pictured below can house the equipment that 

provides DSL data services and equipment to provide voice service. This 

particular cabinet housed voice communications equipment and associated 

powering devices and was collocated with DSL equipment. 
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In addition, a small percentage of BellSouth’s poles fell or broke due to the 

horizontal wind load and stress caused when trees or other debris fall across 

aerial cable support strands. Flying debris atso damaged vehicles used to 
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service the network and customers. 

In addition to weakening the ground 

around utility poles, flooding from 

either storm surge or rainwater 
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runoff also caused remote electronic facilities on or below ground to short circuit 

and fail. 

In the days and weeks following any hurricane, including the 2005 Storms, the 

BellSouth network can also be damaged as a result of cleanup efforts due to tree 

removal and excavations. Debris removal is a major coordination problem and 

the cause of outages during and after the recovery period. For example, front- 

end loaders and trash haulers cut buried plant terminals at ground level and pull 

down aerial plant and drops, some of which may have been just recently placed. 

In addition, customers who replace fences, plants, and trees frequently times cut 

buried cable and buried service wires. Again, BellSouth experienced all of these 

damages as a result of the 2005 Storms. 

OPERATIONAL DAMAGES 

Operational damage to the network came when, although there was no physical 

damage, some network elements failed due to the loss of electrical power. While 

all BellSouth Central Offices have permanent power generators to back up the 

commercial power network, the BellSouth network also contains electronic 

elements located in the field that, due to their much smaller size and service 

area, have limited backup power supplies. In the aftermath of the 2005 Storms, 

many remote electronic sites lost commercial power and failed as the built in 

batteries were drained of power. The length of time the batteries will last is 

designed to be 8 hours but that time will vary depending on the call load. 
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To supply the network with power during commercial outages, and after the 

expiration of the life-span of a battery, BellSouth maintains a large pool of 

portable generators that are deployed following a hurricane or tropical storm. 

The logistical issues and expense surrounding the deployment, maintenance and 

continual refueling of the portable generators represents a significant work effort 

following a major weather event. 

DESCRIBE THE DAMAGE CAUSED BY TROPICAL STORM/HURRICANE TO 

THE COMPANY’S LINES, PLANT OR OTHER FACILITIES (BY STORM). 

Arlene and Cindy 

Tropical Storms Arlene and Hurricane Cindy produced a significant amount of 

rain on the territory served by BellSouth in the panhandle, including the 

Pensacola area that had been severely affected by Hurricane Ivan in 2004. 

Nearly 4,000 lines were impacted by loss of power or physical damage by Arlene 

and 1,000 lines were impacted by Cindy. 

Dennis 

Hurricane Dennis affected the panhandle on July 10th causing major damage to 

areas that escaped serious impact by Hurricane Ivan in 2004. Santa Rosa, Bay 

and Escambia counties, including Pensacola Beach, were struck particularly hard 

by Dennis. BellSouth determined that 292 industry poles and 855 spans of cable 

had to be repaired. In all, 225,000 lines were impacted by loss of power or 

physical damage, due to Dennis. 
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Katrina - Florida Landfall 

Hurricane Katrina crossed Florida on August 25th affecting customers in South 

Florida before making its legendary landfall just east of New Orleans, Louisiana. 

In Florida, Katrina damaged 790 industry poles, 1,881 spans of aerial cable and 

I 1  remote terminal electronics sites affecting 600,000 lines. 

Rita 

The near miss of Hurricane Rita in the Florida Keys caused 75 spans of aerial 

cable to be repaired. 

Wilma 

Although Hurricane Wilma came ashore on October 24th on the west coast of 

Florida, the storm caused major damage throughout south Florida from Indian 

River County to Key West, with the most extensive damage and loss of power 

occurring in Broward County, Dade County and Palm Beach County. Hurricane 

Wilma also caused flood damage in the Keys. In all, BellSouth repaired 8,120 

industry poles, 11,178 spans of aerial cable and 317 remote terminal etectronics 

sites following Wilma. Loss of commercial power and direct physical damage 

from Hurricane Wilma to the BellSouth network affected 3.2 million lines. 

The wide area and extent of the damage to complex electronic network facilities 

required over 2,500 portable generators, and 1,419 loaned and contract outside 

plant technicians and managers. Beginning immediately after the storm, 

BellSouth employees and contractors worked schedules of thirteen days on and 
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schedules continued until March 31 , 2006. 

In the hardest hit areas, these extended 

HAS ANY OF THIS WORK CARRIED OVER INTO 2006? 

Immediately following any storm, BellSouth begins assessing the damage to the 

network and planning the restoration effort. As areas are deemed safe, 

BellSouth employees “sweep” areas restoring all services utilizing any means 

possible, including temporary facilities. This short term restoration work is 

prioritized according to safety concerns and restores all services carried on the 

BellSouth network regardless of the service provider. Repair and service 

requests in storm affected areas are then worked on a first-in, first-out basis as 

the permanent repairs are completed and facilities become available once again. 

From a customer perspective, on or about February 28‘h, 2006 BellSouth 

returned to normal service interval levels and normal business operations 

statewide. 

DOES THIS CONCLUDE YOUR TESTIMONY? 

Yes. 
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BELLSOUTH TELECOMMUNICATIONS, INC. 

DIRECT TESTIMONY OF C. S. (STEVE) PENDERGWSS 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. -TP 

SEPTEMBER 1,2006 

PLEASE STATE YOUR NAME, BUSINESS ADDRESS AND 

POSITION WITH BELLSOUTH TELECOMMUNICATIONS, INC. 

My name is Steve Pendergrass and my business address is 675 West 

Peachtree Street N. E., Atlanta, Georgia. My position is Director for the 

Network Services Finance Department of BellSouth 

Telecommunications, Inc. (hereinafter referred to as “BellSouth). 

BRIEFLY OUTLINE YOUR EDUCATIONAL BACKGROUND AND 

BUSINESS EXPERIENCE IN THE TELECOMMUNICATIONS 

INDUSTRY. 

I received a Bachelor of Science degree in Electrical Engineering in 

1974 from the University of Tennessee and a Masters of Science in 

Electrical Engineering in 1990 from the University of Alabama - 

Birmingham. In addition I received a Masters of Business 

Administration in 1993 from the University of Alabama (Tuscaloosa). I 

was employed by BellSouth in April 1971, in the Cooperative Education 

program and as a full time employee after graduation in 1974. I have 
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worked in several positions of increasing responsibility in Network 

Outside Plant Facilities Engineering, Outside Plant Construction Budget 

and Analysis, Capital Investment, and Executive Support. I was 

promoted to my current position in February, 1998. Overall, I have over 

33 years experience dealing with the Network and Financial issues of 

BellSouth. 

WHAT ARE YOUR CURRENT RESPONSIBILITIES? 

I am responsible for the preparation and analysis of the Network Field 

Operations Expense and Force budgets and the tracking and analysis 

of expense and force financial results. I report organizationally to the 

Field Operations Chief Financial Officer in Finance and manage an 

expense budget in excess of $2.3 Billion and a force budget of 28,000 

employees. 

DO YOU HAVE ANY PREVIOUS EXPERIENCE IN REGULATORY 

PROCEED1 NGS REGARD1 NG FINANCIAL ISSUES? 

Yes. I have provided data and analysis in support of regulatory filings. I 

have also appeared before the Federal Communications Commission 

Staff as an expert witness on Asset Management issues and in support 

of Capital Recovery hearings. 
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WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS 

PROCEEDING? 

The purpose of my testimony is to: (1) describe the type of costs and 

expenses incurred by BellSouth in restoring, repairing, or replacing 

lines and facilities damaged by named tropical systems occurring 

during the 2005 tropical storm season (“2005 Storms”); (2) explain the 

methodology used to identify and track these costs; and (3) present the 

incremental amount of costs and expenses incurred by BellSouth 

related to the 2005 Storms. 

HAVE YOU PREPARED ANY EXHIBITS CONTAINING 

INFORMATION THAT WILL BE REFERRED TO IN YOUR 

TESTIMONY? 

Yes. Attached to my testimony is one exhibit (SP Exhibit 1) which was 

prepared under my supervision and direction. SP Exhibit 1 contains 

information on storm damage costs and expenses incurred by 

BellSouth as a result of the 2005 Storms. 

PLEASE DESCRIBE THE METHODOLOGY USED TO IDENTIFY THE 

COSTS INCURRED RELATED TO THE 2005 STORMS. 

When BellSouth incurs costs related to storm repair and restoration, 

the costs are recorded in the normal operating accounts using existing 
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accounting processes. In order to estimate incremental costs, 

BellSouth uses the methodologies described below to determine and 

validate its incremental cost. These methodologies have been used by 

BellSouth to support claims for insurance when available and for 

disclosure in external financial reporting. BellSouth’s incremental cost 

approach appears to be very similar to that advocated by Office of 

Public Council (OPC) witness Mr. Hugh Larkin, Jr. in Docket 060038-El 

filed on March 31, 2006 and the direct testimony of OPC witness Mr. 

Michael J. Majoros, Jr. in Docket 041291-El filed on February 8, 2005. 

HOW DOES BELLSOUTH ESTIMATE INCREMENTAL EXPENSE? 

My organization utilizes a detailed model that includes projections of 

units, ratios, hours, force and dollars at various levels, e.g. state or 

geographic location within a state, as a baseline. This baseline is the 

basis for BellSouth’s force and expense budget. BellSouth has 

established methods to capture specific actual data relative to the 

variables in the model plus additional detail related to the labor force 

and vendor payments, and retains at least two years’ prior actual data 

for comparison. After a storm, local senior network managers estimate 

loaned forces, hours, contractors to be used and length of time until 

operations are expected to return to normal. Using this information and 

the model, Network Finance prices out the expected incremental 

expense impact of: 

0 Increased overtime for local forces 
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Internal loaned forces and associated overtime 

0 External loaned forces and expected overtime 

0 Additionat safety managers, supervisors and engineers 

c Increased material consumption 

Increased expenses related to work aids such as wireless data 

transfer, GPS tracking and cellular and pager usage charges 

Rent for specific equipment, e.g. generators, lights, barricades 

Expected contract services, including increased utilization of 

normal vendors for security, generator transport, temporary 

construction and equipment protection as well as contracting of 

telephone technicians. 

The Company then estimates the incremental costs by comparing the 

actual incurred dollars (including storm damage expense) to the 

baseline plan (excluding storm damage expense) described above and 

to prior years’ actual data. Personnel who are experienced in the 

analysis of network operations then examine specific expense 

categories and resource tracking codes by factors such as storm 

tracklpath, responsibility, account and vendor, and compare the results 

to normal and expected amounts from the baseline model. 

Consideration is also given to variances in drivers unrelated to the 

storm, e.g. lower than expected customer growth in a particular product 

might cause a variance in the original model that would be unrelated to 

the storm. 
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As an example of how BellSouth captures incremental cost: Please 

consider the following hypothetical - a local technician works 65 hours 

in one week reattaching aerial cable spans (blown down by hurricane 

winds) to poles. Since the technician’s base pay (included in our 

baseline model) is tied to 40 hours per week, only the costs associated 

with the incremental 25 hours would be considered for recovery 

purposes. 

IS THE RESPONSIBILITY FOR THE TRACKING OF INCREMENTAL 

EXPENSE UNDER YOUR DIRECT SUPERVISION? 

Yes. As described above, the tracking of the storm costs is the 

responsibility of the Network Finance organization. I review the 

methodologies used to identify the storm costs and believe that they 

capture only the incremental expense related to storm recovery efforts. 

WHAT IS BELLSOUTH’S ESTIMATE OF THE TOTAL INCREMENTAL 

COSTS INCURRED AS A RESULT OF THE NAMED TROPICAL 

SYSTEMS OCCURRING DURING THE 2005 TROPICAL STORM 

SEASON? 

As shown on Line 7 of SP Exhibit 1, BellSouth incurred total Network 

Operations incremental expense and capital of $202.4M because of the 

2005 Storms. The specific damage caused by each storm will be 

described and discussed by other BellSouth witnesses. 
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PLEASE DESCRIBE AND DISCUSS THE INFORMATION 

PRESENTED IN SP EXHIBIT I. 

The purpose of SP Exhibit I is to present the incremental costs 

(expense and capital) incurred by BellSouth as a result of the 2005 

Storms detailed by type of expenditure (i.e., salary and wages, contract 

labor and services, etc.) and by storm. These costs are contained in 

Lines 1 through 7 of SP Exhibit 1 and were determined based on the 

methodology described above. As such, these costs only include those 

costs over and above the expected or budgeted levels of costs under 

normal operating conditions. Furthermore, the costs contained on 

Lines 1 through 7 of SP Exhibit 1 consist entirely of Network Operations 

costs related directly to restoring and repairing plant damaged by the 

2005 Storms. 

The purpose of lines 8 through 11 is to separate capital costs from the 

total incremental costs and to compute intrastate incremental expense. 

Line 8 contains detail of all capital costs that are removed from the total 

costs contained on Line 7. Finally, as testified by Mr. Ron Hilyer, an 

intrastate jurisdictional factor is applied to estimate the intrastate 

incremental storm recovery expense. 

-7- 



1 Q. 

2 

3 

4 A. 

5 

6 

7 Q. 

8 

9 A. 

10 

11 

12 

13 

14 

15 Q. 

16 

17 A. 

ARE BELLSOUTH’S COSTS DETAILED IN SP EXHIBIT 1 

REASONABLE? 

Yes. The costs incurred are reasonable and customary under the 

circumstances. 

PLEASE SUMMARIZE YOUR TESTIMONY. 

BellSouth incurred a total of $95.5M in recoverable intrastate, 

incremental storm recovery expense related to the 2005 Storms. 

These expenses were identified using methods and techniques 

consistent with methodologies generally supported by the Commission 

and OPC in prior storm recovery dockets. 

DOES THIS CONCLUDE YOUR TESTIMONY? 

Yes. 
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BELLSOUTH TELECOMMUNICATIONS, INC. 

SURREBUTTAL TESTtMONY OF C. S. PENDERGRASS 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 060598-TP 

NOVEMBER 17,2006 

ARE YOU THE SAME C. S. (STEVE) PENDERGRASS WHO FILED 

DIRECT TESTIMONY IN THIS PROCEEDING? 

Yes. I filed direct testimony in this proceeding on behalf of BellSouth on 

September 1,2006. 

WHAT IS THE PURPOSE OF YOUR SURREBUTTAL TESTIMONY? 

The purpose of my surrebuttal testimony is to respond to testimony of Mr. 

Charleston J. Winston of the Florida Public Service Commission Staff and 

to the testimony of Mr. Don Wood filed on behalf of The Competitive 

Carriers of the South, tnc. (hereinafter referred to as "CompSouth"). 

Specifically, I will address the audit report performed by the Florida Public 

Service Commission Audit Staff ("Audit Staff) and explain why the 

intrastate, incremental 2005 tropical system related costs and expenses 

included in BellSouth's Petition should be recovered. Additionally, I will 

address Mr. Winston's contentions that BellSouth did not provide certain 

information to Audit Staff and that Audit Staff was unable to verify certain 
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costs incurred by BellSouth. Finally, I will provide evidence to support 

Ron Hilyer‘s testimony regarding the amount of costs and expenses 

BellSouth incurred to restore its facilities damaged from tropical systems 

from 1998 to 2004. 

lssue 2: What is the appropriate amount of intrastate costs and expenses 
related to damage caused during the 2005 tropical storm season, if any, 
that should be recovered by BeNSouth, pursuant to Section 364.051(4), 
Florida Statues? 

Q. COULD YOU PLEASE STATE HOW BELLSOUTH DETERMINED THE 

INCREMENTAL COSTS AND EXPENSES THAT BELLSOUTH IS 

SEEKING TO RECOVER IN THIS PROCEEDING? 

A. Yes. As I explained in my direct testimony, BellSouth utilizes a detailed 

planning and forecast model to assist in the budget setting process. This 

model creates a baseline, is the basis for BellSouth’s Network Field 

Operations force and expense budget in Florida, and includes, among 

other things, projections of product demand units, productivity ratios, 

hours, force and dollars at various organizational levels. BellSouth then 

captures the “actual” data relative to the variables in the model, along with 

additional detail related to the labor force and vendor payments. 

BellSouth retains at least two years’ prior “actuals” data for comparison. 

BellSouth routinely evaluates its planning and forecasting methods to 

ensure that the model is an accurate predictor of actual incurred costs. 
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After a tropical system affects a geographic area, local senior network 

managers assess the damage to the network and estimate the time and 

resources necessary to repair the network. Using this information and the 

model, Network Finance prices out the expected incremental expense 

impact of: 

Increased overtime for local forces 

lntemal loaned forces and associated overtime 

External loaned forces and expected overtime 

Additional safety managers, supervisors and engineers 

Increased material consumption 

Increased expenses related to work aids such as wireless data 

transfer, GPS tracking and cellular and pager usage charges 

Rent for specific equipment, e.g. generators, lights, barricades 

Expected contract services, including increased utilization of normal 

vendors for security, generator transport, temporary construction 

and equipment protection as well as contracting of telephone 

technicians. 

BellSouth then estimates the incremental costs related to the tropical 

system by comparing the actual incurred dollars (including storm damage 

expenses) to the baseline plan (excluding storm damage expenses) 

described above and to prior years’ actual data. Personnel who are 

experienced in the analysis of network operations then examine specific 

3 



**** 
PUBLIC VERSION 

Confidential Data Identified **** 

expense categories and resource tracking codes by factors such as storm 

tracWpath, responsibility, account and vendor, and compare the results to 

normal and expected amounts from the baseline model. Consideration is 

also given to variances in drivers unrelated to the storm, e.g. lower than 

expected customer growth in a particular product might cause a variance 

in the original model that would be unrelated to the storm. 
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CAN YOU PLEASE GENERALLY DESCRIBE THE MAGNITUDE OF 

BELLSOUTH’S EXPENSES FOR THE TIME PERIOD IN QUESTION 

AND BELLSOUTH’S RESPONSES TO REQUESTS FOR 

INFORMATION? 

As described in my direct testimony, BellSouth’s Network Field Operations 

incremental costs and expenses resulting from the 2005 Storms were 

massive - approximately $202 million. BellSouth has captured these 

costs and expenses in the ordinary course of business with processes and 

procedures that have been audited and approved by BellSouth’s intemal 

and external auditors. In fact, the information BellSouth used to calcutate 

the costs and expenses it is seeking to recover in the Petition is the same 

financial information that I, in my duties, used to report to upper 

management regarding the amount of costs and expenses BellSouth 

Network incurred related to the 2005 Storms. 
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As to the Staff Audit, the audit began on or about September 14, 2006, a 

full two weeks after BellSouth filed its Petition. From that date and 

continuing today, Audit Staff served 34 audit requests, including 

supplemental requests, upon BellSouth. A majority of the audit requests 

asked that BellSouth file its response to the audit request within 2 days. In 

total, BellSouth spent over 450 hours responding to Audit Staffs requests 

and produced over 8,000 pages of documents. In addition, BellSouth 

produced 8 CDs containing information requested by Audit Staff. 

Furthermore, BellSouth met with Audit Staff in a properly noticed meeting 

to address their questions and concerns. In sum, BellSouth produced in 

response to requests from Audit Staff and discovery issued by other 

parties the documents indicated on SP Exhibit 2. 

Moreover, with this surrebuttal testimony, BellSouth is also producing a 

DVD containing over 2.1 million ledger entries from June 2005 to March 

2006. These ledger entries contain BellSouth’s total network field 

operations costs and expenses for the above-time period in Florida, were 

created by Network Finance in the ordinary of course of business to track 

network costs and expenses in Florida, and were used by BellSouth to 

capture its incremental expenses by comparing budgeted amounts to 

ledger amounts. Significantly, all of this information produced by BellSouth 

reconciles as the these ledger entries (1 ) correspond to the calculations in 

SP Exhibit 1; (2) correspond to the information produced to Audit Staff in 
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response to Audit Staff Request No. 1, which is the source information 

used by BellSouth to create SP Exhibit 1; and (3) contain the randomly- 

selected 283 invoices requested by Audit Staff and produced by BellSouth 

(See BellSouth’s Response fo Audit Request Nos. 28, 29, 32,33 and 34). 

In addition, the Peoplesoft General Ledger 8, Oracle General Ledger, 

where the data is derived from, have been used by BellSouth’s external 

and internal auditors to validate BellSouth’s network expense financials, 

and are Sarbanes-Oxley compliant A copy of the DVD, which is 

confidential, is attached hereto as SP Exhibit 3. 

HAS BELLSOUTH PRODUCED ALL OF THE INFORMATION USED BY 

BELLSOUTH TO CALCULATE BELLSOUTH’S INCREMENTAL 

EXPENSES RELATED TO THE 2005 STORMS? 

Yes and more. 

18 Audit Findinq 1 

19 

20 Q. MR. WINSTON STATES THAT, BECAUSE BELLSOUTH DID NOT 

21 PROVIDE BOARD OF DIRECTORS’ MEETING MINUTES, EXECUTIVE 

22 MANAGEMENT MEETING MINUTES, CONSTRUCTION BUDGETS AND 

23 THE ANNUAL BUDGETED AMOUNTS FOR STORM/HURRICANE 
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AMOUNTS INCLUDED IN THE PETITION. DO YOU AGREE? 

No. As stated above, BellSouth provided all information it used to 

calculate its total incremental expenses related to the 2005 Storms. 

Moreover, in order to respond to Staffs Audit Requests, BellSouth 

provided information regarding costs and expenses that were irrelevant 

because they were not included in BellSouth’s Petition. Further, during 

the audit process and in this case, BellSouth has produced thousands 

upon thousands of pages of documents and millions of lines of code and 

data, all of which reconcile to the amounts identified by BellSouth in its 

Petition. See DVD of BellSouth’s total network field operations costs and 

expenses attached hereto as SP Exhibit 3. I will now address each of Mr. 

Winston’s statements to refute Audit Staffs finding that the alleged failure 

to produce certain information prohibited Audit Staff from confirming that 

BellSouth incurred the incremental expenses that are the subject of the 

Petition. 

First, in Audit Request No. 9, Audit Staff requested supporting 

documentation for annual budgeted amounts for storm/hurricane damage 

from 2003 to 2010. As stated by BellSouth in its response, BellSouth 

could not produce the requested information because such documentation 

does not exist. This is because BellSouth does not include funding for 
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future tropical stormlhurricane damage restoration in its budget setting 

process.’ Audit Staffs conclusion should not be based on the inability to 

produce documents that do not exist. 

Similarly, in Audit Request No. 7, Audit Staff requested copies of all 

minutes from executive management meetings from 2003 to 2006. Audit 

Staff further clarified that what they really wanted was BellSouth’s network 

budget meeting minutes. However, BellSouth does not keep minutes of 

its network budget meetings and thus was unable to provide any 

responsive documents. Nevertheless, BellSouth advised Audit Staff that it 

has produced all information that BellSouth relies on, includes, and 

reviews to report to upper management and in creating its network 

budgets. Consequently, as with Audit Request No. 9, Audit Staff is relying 

on the inability to produce documents that do not exist to support its 

conclusion. 

Moreover, in Audit Request No. 8, Audit Staff requested copies of all 

construction budgets from 2005 to 201 0. BellSouth initially objected to 

this request because construction budgets are capital budgets, which are 

irrelevant to this proceeding, because BellSouth is not seeking to recover 

I This policy is appropriate, because BellSouth cannot predict when and where a tropical system 
will negatively impact its service territory. Nor does BellSouth have prior knowledge of the 
intensity (tropical depression to Category 5 hurricane) of these hypothetical, future storms. If 
BellSouth attempted to budget for hurricanes/tropical storms, it would cause its budget to be 
artificially inflated, inaccurate, and inefficient. Indeed, such a budget would be entirely incorrect in 
those years when where there is a below average storm season, such as the 2006 storm season. 
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all information needed to review its 2005 expense budgets, including the 

following expense budgets for Florida Network Field Operations: 2005 

Commitment View, 2005 Current Tracking View, 2005 Projection View 

(April, July), 2006 Commitment View, 2006 Current Tracking View, 2006 

Projection View (April, July, Sept.), and 2007 Planning View. 

Nevertheless, and even though BellSouth is not seeking to recover any 

capital costs, BellSouth has provided Audit Staff with its 2005 and 2006 

capital budgets, which includes any construction budgets. The 2007 

capital budget is currently being developed and is not available at this 

time. BellSouth has not begun the development of its 2008-201 0 budgets. 

Accordingly, although entirely irrelevant to this proceeding, BellSouth has 

produced the construction budgets requested by Audit Staff. 

Finally, in Audit Request No. 6, Audit Staff requested all of BellSouth’s 

Board of Directors’ minutes from 2003 to 2006. BellSouth’s Board of 

Directors’ meeting minutes are irrelevant to whether BellSouth properly 

calculated its total incremental expenses related to the 2005 Storms. 

Furthermore, Staff has never articulated a reason why this information is 

necessary or otherwise could not be obtained from other sources. Finally, 

the information does not appear to be integral to Staffs analysis as they 

have not filed a Motion to Compel to obtain the information. 

9 



PUBLIC VERSION 
**** Confidential Data Identified **** 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

I 1  

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

Audit Finding 2 

Q. IN AUDIT FINDING 2, MR. WINSTON STATES THE INCREMENTAL 

AMOUNTS INCLUDED IN THE COMPANY’S PETITION FOR THE 

REPAIRED THIRTY-EIGHT SPANS OF CABLE COULD NOT BE 

VERIFIED BECAUSE THE REQUESTED SAMPLE HAD NOT BEEN 

PROVIDED. CAN YOU PLEASE RESPOND? 

Yes. BellSouth has fully responded to all of Staff‘s Audit Request Nos. 10 

and 18. And, the requested sample invoice requested does not exist but 

is captured in other data BellSouth produced. 

Specifically, on page 8 of its Amended Petition, BellSouth indicated that it 

“had to repair and/or replace 75 spans of cable due to the storm.” Audit 

Request No. 18 asked for supporting documentation for the cost of the 

replacementhepair of the 75 spans of cable and whether there were any 

upgrades of the spans. BellSouth indicated in its response to Audit 

Request No. 18 that it replaced a total of 37 spans of cable and repaired a 

total of 38 spans and that the repair or replacement of the spans did not 

involve an upgrade or betterment of the network. In addition, BellSouth 

provided a spreadsheet and workprints (22 engineeringkonstruction 

drawings) indicating the areas where the repair and/or replacement of the 

75 spans was performed. Furthermore, in its response to Audit Request 

10 
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No. 18, as supporting documentation for the expenses incurred in 1 

replacing the 38 spans, BellSouth provided a spreadsheet entitled 2 

“D8932-dtf-actuals.xls”. This spreadsheet includes a majority of 3 

BellSouth’s actual expenses incurred in restoring service after Hurricane 4 

Rita, including charges related to the replaced cable spans. As to the 5 

specific invoices associated with the spans that were replaced, all of the 6 

work for these spans was done on authority D8932 and was entered into 7 

BellSouth’s Outside Plant Construction Module system (“OSPCMZ”). (The 8 

9 OSPCM2 process is described in more detail below). No paper invoice 

would have been generated by the Master Contractor for work completed 10 

on this authority. 11 

12 

13 In addition, in response to a follow-up question to BellSouth’s response to 

14 Audit Request No. 18, BellSouth provided an explanation as to how the 

$37,000 intrastate incremental amount provided on SP Exhibit 1 for 15 

16 Hurricane Rita was derived. BellSouth advised that the $37,000 was 

17 derived as follows: 

Contract Services $42,450 
Nbn-Management Overtime $1 5,450 
FICA at 7.65% $ 1,182 
Fuel $ 1.400 
Meals, Lodging, Comm $ 399 

18 
19 
20 
21 
22 
23 
24 X Intrastate Jurisdictional Factor 0.612144 

Amount Requested in Petition $37,268 25 

1 1  
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5 Audit Finding 3 

Based upon the foregoing, BellSouth has provided all documentation and 

information for Audit Staff to verify that the incremental intrastate amounts 

incurred by BellSouth in repairing the damage by Hurricane Rita. 
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IN AUDIT FiNDlNG 3, MR. WINSTON STATES THAT BECAUSE 

BELLSOUTH DID NOT PROVIDE 283 RANDOMLY-SELECTED 

INVOICES, AUDIT STAFF COULD NOT PROVIDE ASSURANCE THAT 

THE PETITION AMOUNTS ARE CORRECTLY STATED. CAN YOU 

RESPOND TO THIS ASSERTION? 

BellSouth has produced all invoices and invoice equivalents requested by 

Staff. 

Mr. Winston states that BellSouth should have been ready to support its 

petition and provide copies of invoices. As indicated in his audit finding, 

the invoices were requested on October 10 and 1 I, 2006 and Audit Staff 

expected BellSouth to provide the invoices within two to four days. This 

turnaround time is unreasonable. As previously indicated, BellSouth’s 

Network Field Operations incurred over $202.4 million in incremental costs 

(capital and expense) -- $156.0 million in incremental expenses -- as a 

result of the 2005 Storms. In total, Staff requested 283 invoices. These 
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invoices (or invoice equivalents) were pulled as a sample from the 

END PROPRIETARY**** **** ****BEGIN PROPRIETARY**** $ 

million in total network field operations expense incurred in Florida from 

June 2005 to March 2006. Therefore, the requested invoices were for 

both incremental expenses (storm related) and business as usual 

expenses (not storm related). Indeed, some of the invoices requested 

were for expenses which BellSouth had specifically excluded from its 

Petition, such as Securitas Security Services USA Inc expense (Audit 

Request No. 28, Sep-05 Katrina, sample # 12). 

In addition, these invoices are not kept in a central repository, as the 

paper invoices are kept at the numerous work centers throughout the state 

of Florida. With regard to non-paper invoices, a significant portion of 

BellSouth’s Network Operating expense is incurred, “billed“, 

certified/approved, and paid without a paper invoice ever being generated. 

As such, several of the items selected by the Audit Staff through the 

sampling process do not have original paper invoices available. In these 

cases, BellSouth printed and provided to Audit Staff an invoice equivalent 

from BellSouth’s mechanized system. 

As an example, most of BellSouth’s Master Contractor work effort is 

handled this way. The work designed by our Outside Plant Engineering 

force is coded into OSPCM (Outside Plant Construction Module) and 

13 
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made available to the appropriate Master Contractor ("MC"). The MC 

accesses the work print electronically, prints a copy if desired, completes 

the work on the design in the fieid, logs back into OSPCM, and marks the 

work item complete. A Plant Contract Supervisor (BellSouth employee) 

will then check the work performed - either through a sample process or 

by a review of the actual work - and certify that the work is complete. The 

system then pays the MC (usually within 30 days) based on previously 

agreed-to prices in the Master Contract. At no time does the MC issue a 

paper invoice or bill to BellSouth. 

Finally, each of the 283 invoices requested by the Audit Staff has a 

corresponding ledger entry contained in Proprietary SP Exhibit 3. 

Audit Findinq 6 

Q. MR. WINSTON STATES THAT AUDIT STAFF WAS UNABLE TO 

VERIFY THE TOTAL AMOUNT OF EXEMPT MANAGEMENT 

OVERTIME INCLUDED IN THE STORM COST RECOVERY REQUEST. 

CAN YOU PLEASE RESPOND? 

A. Yes, BellSouth provided all information requested by Audit Staff. 

Specifically, BellSouth provided Audit Staff with documentation explaining 

its policies and procedures regarding employee overtime, and a number of 

14 
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spreadsheets identifying the employees that received overtime, the date 

the employees worked the overtime, and the amount of overtime worked 

by each of the employees. Furthermore, and as stated in BellSouth's 

response to question No. 2 on Supplement €0 Item No. 27, the first tab in 

the workbook produced- "Summary Management OT !§ & Hr" - shows the 

total incremental management overtime by month by storm, with 

breakouts for exempt and non-exempt management. (All numbers on this 

spreadsheet are prior to applying the Intrastate Jurisdictional Factor.) 

BellSouth notes that exempt management overtime is only approximately 

4.1 YO of the $95.5 million incremental intrastate expense incurred by 

BellSouth. 

Issue ?: What amount of any storm damage reserve fund should be 
considered when determining the amount of tropical-system related 
intrastate costs and expenses to be recovered? 

Q. 

A. 

Q. 

HAVE YOU REVIEWED RONALD HILYER's SURREBUTTAL 

TESTIMONY FILED IN RESPONSE TO DON WOOD'S TESTIMONY 

REGARDING A HYPOTHETICAL STORM RESERVE? 

Yes. 

WHAT WAS THE SOURCE OF THE INCREMENTAL EXPENSE 

AMOUNTS FOR 1998-2005 SHOWN IN MR. HILYER'S EXHIBITS RLH- 

3, RLH-4 AND RLH-5? 

15 
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1 

2 A. 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 Q. 

13 

14 

15 A. 

16 

17 

18 

19 

20 

21 

My organization supplied the incremental expense amounts that Mr. Hilyer 

relied on for 1998-2005. I explained the 2005 incremental expenses of 

$95.5 million in my direct testimony and in SP Exhibit 1. Although 

supporting data for the earlier years has already been provided in various 

data requests,2 I am providing BellSouth’s estimate of the 2004 

incremental expenses of $75.0 million in SP Exhibit 4. Together, the 

$95.5 in 2005 and $75.0 in 2004 total $170.5 million and comprise 87% of 

the total charges against the hypothetical reserve balance in Mr. Hilyer’s 

exhibits to his surrebuttal testimony. 

PLEASE DESCRIBE AND DISCUSS THE INFORMATION IN SP 

EXHIBIT 4. 

The purpose of SP Exhibit 4 is to present the incremental expenses 

incurred by BellSouth as a result of the 2004 Storms detailed by type of 

expenditure (Le. salary and wages, contract labor and services, etc.) and 

by month. These costs are contained in Lines 1 through 7 of SP Exhibit 4. 

As such, these costs only include those costs over and above the 

expected or budgeted levels of costs under normal operating conditions. 

Furthermore, the expenses on Lines 1 through 7 of SP Exhibit 4 consist 

Citizens’ First Request for Production of Documents, Item 2 (Proprietary); CompSouth’s First 2 

Request for Production of Documents, Item 12. 

16 
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entirely of Network Operations expense related directly to restoring and 

repairing plant damaged by the 2004 storms. 

Finally, an intrastate jurisdictional factor is applied to estimate the 

intrastate incremental storm recovery expense for 2004. 

In addition, BellSouth is also producing a DVD containing ledger entries 

from August 2004 to March 2005, which is attached hereto as Proprietary 

SP Exhibit 5. These ledger entries contain BellSouth’s total network field 

operations expenses for the above-time period in Florida, were created by 

Network Finance in the ordinary of course of business to track network 

costs and expenses in Florida, and were used by BellSouth to capture its 

incremental expenses by comparing budgeted amounts to ledger 

amounts. All of the ledger entries on this DVD reconciles and directly 

corresponds to the calculations in SP Exhibit 4 

WERE THE INCREMENTAL EXPENSES FOR THE YEARS 1998 - 2003 

INCLUDED IN MR. HILYER’S TESTIMONY DETERMINED IN A 

MANNER THAT IS CONSISTENT WITH THE METHOD YOU HAVE 

ALREADY DESCRIBED ABOVE FOR 2004 AND 2005? 

Yes. 

17 
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1 Q. DOES THIS CONCLUDE YOUR SURREBUTTAL TESTIMONY? 

2 

3 A. Yes. 

4 

5 

18 



1 BELLSOUTH TELECOMMUNICATIONS, INC. 

2 DIRECT TESTIMONY OF RONALD L. HILYER 

3 BEFORE THE FLORIDA PUBLIC SERVlCE COMMISSION 

4 DOCKET NO. -TP 

5 SEPTEMBER 1,2006 

6 

7 Q. PLEASE STATE YOUR NAME, BUSINESS ADDRESS AND 

8 

9 

POSITION WITH BELLSOUTH TELECOMMUNICATIONS, INC. 

10 A. My name is Ronald L. Hilyer and my business address is 675 West 

I 1  Peachtree Street N. E., Atlanta, Georgia. My position is Director for the 

12 Finance Department of BellSouth Telecommunications, Inc. 

13 

14 

15 Q. BRIEFLY OUTLINE YOUR EDUCATIONAL BACKGROUND AND 

16 BUSINESS EXPERIENCE IN THE TELECOMMUNICATIONS 

17 INDUSTRY. 

18 

(hereinafter referred to as “BellSouth”). 

19 A. I received Bachelor and Master of Science degrees in accounting in 

20 1981 and 1991, respectively, from the University of Alabama at 

21 Birmingham. I am a Certified Public Accountant (CPA) licensed in the 

22 state of Alabama, and am a member of the American Institute of CPAs 

23 and the Alabama Society of CPAs. After approximately 4 years 

24 experience with Peat, Marwick, Mitchell and Co. (presently known as 

25 KPMG), I was employed by BellSouth in September, 1984, as an 

26 assistant manager in the Comptrollers Department in Birmingham, 
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7 Q. 

8 

9 A. 

10 

11 

12 

13 

14 

15 Q. 

16 

17 

18 A. 

19 

20 

21 

22 

23 

24 

25 Q. 

26 

Alabama. Since that time, I have held various positions of increasing 

responsibility in the areas of tax, budget and forecast preparation and 

regulatory matters. I was transferred to my current position in 

February, 2000. Overall, I have over 21 years experience dealing with 

the financial issues of BellSouth. 

WHAT ARE YOUR CURRENT RESPONSIBILITIES? 

I am responsible for the preparation and analysis of BellSouth’s 

financial results, the provision of accounting and cost information 

requested in proceedings before state and federal regulatory 

commissions, and the coordination of other regulatory activities related 

to accounting and finance. 

DO YOU HAVE ANY PREVIOUS EXPERIENCE IN STATE 

REGULATORY PROCEEDINGS REGARDING FINANCIAL ISSUES? 

Yes. Over half of my 21 years with BellSouth have been spent in 

regulatory matters. During this time I have been involved in the 

preparation of testimony and anatyses regarding financial issues in 

state regulatory proceedings in a number of states. I have previously 

filed written testimony in Docket No. 14361 -U before the Georgia Public 

Service Commission. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS 

PROCEEDING? 
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15 

16 

17 

18 

19 

20 
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22 Q. 

23 

24 

25 A. 

26 

The primary purpose of my testimony is to: (1) describe the 

methodology BellSouth used in determining the intrastate, incremental 

expenses that it is seeking to recover in this proceeding; (2) compare 

BellSouth’s methodology used to calculate its costs to that used by 

Office of Public Counsel (“OPC”) in other cases; and (3) discuss the 

unavailability of any reserve fund or insurance to reduce the costs 

incurred. 

HAVE YOU PREPARED ANY EXHIBITS CONTAINING 

INFORMATION THAT WILL BE REFERRED TO IN YOUR 

TESTIMONY? 

Yes. Attached to my testimony are two exhibits (RLH Exhibit 1 and 

RLH Exhibit 2). RLH Exhibit 1 is a comparison of how various storm 

recovery cost items have been treated by OPC in previous storm 

recovery proceedings and BellSouth’s treatment in this proceeding. 

RLH Exhibit 2 shows the calculation of the intrastate portion of the 

incremental storm recovery expense presented by BellSouth witness 

Mr. Steve Pendergrass. These exhibits will be discussed and 

explained in my testimony. 

WHAT CATEGORIES OF INCREMENTAL COST HAS BELLSOUTH 

INCLUDED FOR RECOVERY? 

First, BellSouth limited its identification of incremental costs to storm 

restoration work performed in the Florida Network Field Operations 

-3- 
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10 

11 

12 

13 

14 Q 

15 

16 

17 

18 A. 

19 

20 

21 

22 

organization. BellSouth also incurred incremental costs in other 

organizations such as Real Estate and Supply Chain, but those 

amounts were relatively small and have not been included.' As 

detailed by BellSouth witness Mr. Steve Pendergrass on SP Exhibit 1, 

BellSouth included such incremental costs as basic salary and wages 

for temporary network employees, including employees loaned from 

other BellSouth states, overtime for network employees working on 

storm restoration, Social Security and Medicare taxes on incremental 

salary and wage expense, incremental contract labor and services, and 

incremental expenses for material and supplies, fuel, equipment rental, 

network communication and meals and lodging for workforce in travel 

status. 

PLEASE COMPARE BELLSOUTH'S APPROACH TO INCREMENTAL 

COSTTOTHEAPPROACHTAKENBYWITNESSESFORTHEOPC 

IN SIMILAR PROCEEDINGS. 

BellSouth reviewed the direct testimony of OPC witness Mr. Hugh 

Larkin, Jr. in Docket 060038-El filed on March 31, 2006 and the direct 

testimony of Office of Public Counsel witness Mr. Michael J. Majoros in 

Docket 041291-El filed on February 8, 2005. Although those cases 

were not filed under the provisions of Florida Statutes § 364.051, they 

While BellSouth has chosen not to claim its incremental costs incurred in other organizations 
such as Real Estate and Supply Chain in the instant docket, BellSouth expressly reserves the 
right to claim all incremental costs incurred as a result of future storm damage in any future 
storm recovery proceeding. 

1 
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Q. 

A. 

provide useful insights. BellSouth’s approach to incremental cost is 

very similar to OPC’s approach in these dockets. As OPC advocates, 

the BellSouth filing excludes lost revenue and uncollectibles, 

advertising, customer communications, “normal” levels of materials and 

supplies, “normal” levels of basic and overtime salaries and wages, 

employee assistance costs, vacation buybacks, “catch-up” costs, 

“backfill” work and cost of removal. RLH Exhibit 1 compares 

BellSouth’s treatment of certain storm recovery cost items to OPC’s 

treatment. 

IN WHAT WAYS DOES BELLSOUTH’S DETERMINATION OF 

INCREMENTAL EXPENSE DIFFER FROM THAT OF OPC 

WITNESSES LARKIN AND MAJOROS IN THE TWO ELECTRIC 

UTILITY DOCKETS? 

BellSouth has included incremental management overtime, both non- 

exempt (subject to wage and hour provisions of the Federal Fair Labor 

Standards Act - “FLSA) and exempt. Mr. Larkin and Mr. Majoros 

seem to have taken different positions on this issue: Mr. Larkin 

advocated excluding exempt employee overtime, while Mr. Majoros 

supported the inclusion of all management overtime. BellSouth’s 

treatment mirrors Mr. Majoros’. BellSouth includes incremental 

management overtime for network operations employees because of 

the extraordinary working conditions and work schedules required after 

a catastrophic storm. 

26 
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24 

25 

26 

~ 

Q. 

A. 

PLEASE ELABORATE ON WHY INCREMENTAL MANAGEMENT 

OVERTIME SHOULD BE INCLUDED tN THE RECOVERABLE 

AMOUNT. 

In the aftermath of a storm, non-management employees typically work 

a two-week schedule of thirteen days on and one day off, 

approximately twelve hours a day. Network managers involved in 

restoration work the same schedules in order to supervise the work. 

This schedule results in managers working many more hours than what 

would be considered a normal workweek. Storm recovery also 

changes the nature of management work and makes it more taxing 

because (1) both managers and their employees are working in 

unusual and often difficult conditions; (2) management spans of control 

increase markedly because of the use of contractors; (3) the need for 

management activity increases because of the use of loaned 

employees who may be unfamiliar with the local area and contractors 

who may also be unfamiliar with BellSouth procedures; and (4) the 

nature of the work introduces additional safety issues that must be 

monitored and mitigated. In the case of non-exempt managers, 

BellSouth is required by FLSA to pay overtime for all hours worked in 

excess of forty hours in a workweek. 

In the case of exempt managers, BellSouth policy recognizes that 

managers often have to put in some level of overtime to fulfill their 

responsibilities. BellSouth also recognizes, however, that there may be 

circumstances in which overtime is non-customary and may be 
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8 Q. 
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I O  

11 A. 

12 

13 Q. 

14 

15 A. 

16 

17 

compensated. The conditions described above fall into this category. 

In such circumstances, BellSouth pays exempt employees below the 

level of director for planned, pre-approved overtime when the hours 

worked exceed fifty hours per week. It is reasonable and prudent to 

incur this overtime in a storm recovery situation and therefore it should 

be included in the storm recovery costs to be considered for recovery. 

IS BELLSOUTH SEEKING TO RECOVER CAPITAL COSTS IN ITS 

PETITION? 

No. 

WHY DOES BELLSOUTH EXCLUDE CAPITAL FROM ITS FILING? 

Because BellSouth has incurred much more intrastate incremental 

expense than it can recover through the maximum $ 5 0  per line 

recovery charge authorized by Florida Statutes 5 364.051, BellSouth 

18 

19 of RLH Exhibit 2.’ 

20 

21 Q. IS BELLSOUTH SEEKING TO RECOVER tNCREMENTAL COSTS 

22 

23 

24 A. No. 

has chosen to exclude all capital from the amounts presented on Line 5 

FOR CARRYING CHARGES IN ITS PETITION? 

* While BellSouth has chosen not to claim capital amounts in the instant docket, BellSouth 
expressly reserves the right to claim capital amounts incurred as a result of future storm 
damage in any future storm recovery proceeding. 
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11 

12 Q. 

13 

14 

15 A. 

16 

17 

18 

19 

20 

21 

22 

23 Q. 

24 

WHY DOES BELLSOUTH EXCLUDE CARRYING CHARGES FROM 

ITS FILING? 

The FPSC has allowed carrying charges in similar proceedings. 

However, because BellSouth has incurred much more intrastate 

incremental expense than it can recover through the maximum $ 5 0  per 

line recovery charge authorized by Florida Statutes § 364.051, 

BellSouth has chosen to exclude carrying charges from the amounts 

presented on RLH Exhibit 2.3 

PLEASE DESCRIBE AND DISCUSS THE INFORMATION 

PRESENTED IN RLH EXHIBIT 2. 

The purpose of RLH Exhibit 2 is to present the intrastate, incremental 

expense incurred by BellSouth as a result of the 2005 Storms. The 

exhibit shows the incremental expense amount presented by BellSouth 

witness Mr. Pendergrass on Line 3 and then uses the intrastate factor 

shown on Line 4 to calculate the intrastate incremental expense shown 

on Line 5. The intrastate factor on Line 2 is based on Plant Specific 

and Non-Specific Operating Expense amounts reported on BellSouth’s 

2005 FCC ARMIS Report 43-01. 

WHAT WAS THE AMOUNT OF INTRASTATE INCREMENTAL 

STORM RECOVERY EXPENSE AND HOW DOES IT RELATE TO 

While BellSouth has chosen not to claim carrying charges in the instant docket, BellSouth 
expressly reserves the right to claim carrying charges in any future storm recovery proceeding. 

3 
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13 Q. 

14 

15 

16 

17 A. 

18 

19 Q. 

20 

21 

22 

23 A. 

24 

25 Q. 

26 

THE TOTAL INCREMENTAL COSTS OF $202.4M PRESENTED BY 

MR. PENDERGRASS? 

The intrastate incremental storm recovery expense was $95.5M as 

shown on Line 5 of RLH Exhibit 2. The total incremental cost of 

$202.4M shown on Line 1 contains $46.4M in capital costs, as shown 

on Line 2. Subtracting $46.4M of capital costs leaves incremental 

storm recovery expense of $156.OM. Applying the intrastate 

jurisdictional factor of 61 2144% calculated from BellSouth’s 2005 FCC 

ARMIS Report 43-01, shown on Line 4, produces an intrastate 

incremental expense amount of $95.5M. 

IS THE $95.5M IN INTRASTATE INCREMENTAL EXPENSE THE 

AMOUNT BELLSOUTH PROPOSES TO BE CONSIDERED BY THE 

COMMISSION FOR RECOVERY? 

Yes. 

DOES BELLSOUTH HAVE A STORM RESERVE FUND OR 

ACCRUAL AVAILABLE TO OFFSET SOME OR ALL OF THE COSTS 

DISCUSSED ABOVE? 

No. BellSouth neither has a storm reserve fund nor has it maintained 

an accrued reserve for future storm damage. 

IS BELLSOUTH ALLOWED TO ACCRUE FOR FUTURE STORM 

DAMAGE FOR EXTERNAL FINANCIAL REPORTING PURPOSES 
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4 A. 
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10 

11 

12 Q. 

13 

14 

15 A. 

16 

17 

18 

19 

20 

21 

22 

P 

UNDER GENERALLY ACCEPTED ACCOUNTING PRINCIPLES 

(GAAP)? 

No. BellSouth is subject to the requirements of Statement of Financial 

Accounting Standards (SFAS) No. 5, Accounting for Contingencies. 

Paragraph 28 of SFAS No. 5 specifically prohibits the accrual for 

uninsured future losses from these types of events. This is because 

prior to the occurrence of the event no liability has been incurred. As a 

result, BellSouth is prohibited from accruing storm related expenses for 

external financial reporting purposes under GAAP. 

DOES BELLSOUTH HAVE ANY INSURANCE PROCEEDS TO APPLY 

AGAINST THE 2005 STORM COSTS? 

No. BellSouth’s insurance is very limited with respect to casualty 

insurance, which is the type of insurance that would apply with respect 

to damage caused by a tropical system. Further, BellSouth does not 

purchase insurance to protect its outside plant.4 And, while BellSouth 

does maintain a self insurance program for real and personal property 

such as central office  building^,^ through a captive insurance company, 

this insurance carries a $10 million deductible per occurrence. Each of 

the 2005 Storms that struck BellSouth’s service territory in Florida 

Some examples of outside plant include outside cable and conduit and associated equipment 

Some examples of real and personal property include administrative offices, equipment 

4 

including poles, towers, aerial cable, aerial wire, drop lines, underground cable, buried cable, 
submarine cable, and underground conduit and duct. 

included in administrative offices, central offices, equipment included in central offices, motor 
vehicles while parked on BellSouth premises, and any equipment in those vehicles. 

5 
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12 

13 

14 

15 

16 

constituted a separate occurrence, and no single 2005 storm caused 

damages to real and personal property in Florida in excess of the $10 

million deductible. 

Q. PLEASE SUMMARIZE YOUR TESTIMONY. 

A. BellSouth incurred a total of $95.5M in eligible intrastate incremental 

expense related to the 2005 Storms. These expenses were identified 

using methods and techniques consistent with methodologies 

supported by the Commission and OPC in prior storm recovery 

dockets. There is no reserve fund or insurance proceeds available to 

offset these costs. 

Q. DOES THIS CONCLUDE YOUR TESTIMONY? 

A. Yes. 

17 
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BELLSOUTH TELECOMMUNICATIONS, INC. 

SURREBUTTAL TESTIMONY OF RONALD L. HILYER 

BEFORE THE 

FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 060598-TL 

NOVEMBER 17,2006 

Q. PLEASE STATE YOUR NAME, BUSINESS ADDRESS AND 

POSITION WITH BELLSOUTH TELECOMMUNKATIONS, INC. 

A. My name is Ronald L. Hilyer and my business address is 675 West 

Peachtree Street N. E., Atlanta, Georgia. My position is Director for the 

Finance Department of BellSouth Telecommunications, Inc. 

(hereinafter referred to as “BellSouth” or “the Company”). 

Q. ARE YOU THE SAME RONALD L. HILYER WHO FILED DIRECT 

TESTIMONY IN THIS PROCEEDING? 

A. Yes. I filed direct testimony in this proceeding on behalf of BellSouth 

on September 1,2006. 

Q. WHAT IS THE PURPOSE OF YOUR SURREBUTTAL TESTIMONY? 

A. The purpose of my surrebuttal testimony is to respond to testimony of 

Mr. Don J. Wood filed on behalf of The Competitive Carriers of the 

South, Inc. (hereinafter referred to as “CompSouth”). : &P 



I and assertion 

2 BellSouth shou insurance coverage for its 

3 

4 s”. Additionally, I will address Mr. Wood’s contention 

5 that the costs of storm damage, such as those BellSouth is seeking to 

6 recover in this proceeding, are already included in BellSouth’s TELRIC 

7 cost studies used to set rates for unbundled network elements. 

10 :\ 
11 

12 

13 Q. 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 A. 

26 

27 

APPARENTLY AGREES WITH A 

THAT GENERALLY ACCE 

A STORM RESER 

TO FUTURE STORM 

WOOD’S SUGGEsd 

ASIDE S I K H  

DA 

Ye! 

4 

ACCOUNTING 

UTH TO ESTABLISH 

EXPENSES RELATED 

WEVER, HE CLAIMS THAT 

GAAP DOES NOT PREVE LSOUTH FROM SETTING ASIDE 

CASH OR OTHER LIQ TO BE USED FOR FUTURE 

STORM DAMAGE. TO COMMENT ON MR. 

THAT BELLS SHOULD HAVE SET 

- _  THE 2005 STORM 

move cash out of one cash account to another c 

without recording any expense impact and label it “storm reserve fund”. 
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om having an accrued storm reserve fund and acknowl 

to maintain a storm reserve fund. Notwit 

h e  Commission 

curred by BellSouth 

were reasonable. 

of understanding of what a 

storm reserve is intended 

reserve, whether funded or 

associated with future m recording periodic expense 

accruals. A funded res h in conjunction with the 

expense recognition. 

environment becau 

such benefit and fact prohibited under G a price regulation 

th must record the losses and expenses associated with 

suggested by Mr. Wood would not have reduced or mitigated in an 
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way the financial implications of the damage caused by the 2005 

Q. HAS BELLS EVER HAD A CASH S 

SUCH AS THAT 

ulation and Settlement in 

BellSouth accrued $1 0 million 

purposes of calculating the C 

purposes. Accordingly, ov 

rate-of-return regulation 

r storm reserve expenses for 

retum on equity for sharing 

$40 million in storm 

and the related 

at the end of 1997 and Bel 

that once a company elects to be price-cap regulated, “’price-c 

Verizon Florida, Inc. v. Jacobs, 810 SO. 2d 906 (Fla. 2002). 
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25 

N PAGE 23 OF HIS TESTIMONY MR. WOOD STATED THAT 

OUTH CHOSE TO DISCONTINUE MAINTAININ 

AS PART OF A PROFIT MAXIMIZING 

HAD CONTINUED TO MAINTAI 

PROVIDED A MEANS T 

STORM DAMAGE. IS AN ACCURATE 

ASSESSMENT? 

No. BellSouth did not iscontinue the storm reserve 

accruals to increase profits. xpense accruals could no longer 

be recognized for financial rep urposes under GAAP and were 

ORM RESERVE FUND SUCH AS THAT PROPOSED BY MR. 

WOOD? 
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ate volatility that can result from storms. Below is 

the Disaster: Utility 

Institute describing eserves and how they work. 

mize the cash-flow impact of having 

storm reserve, it credits a fixed 
through monthly accruals. 
rom the current month’s 

m costs are incurred. 

balance in the stor account. The 
ever, provides no ca the actual storm 

s utilities to smooth out the earnings 
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1 The investor-owned electric utilities in Florida have established such 

2 reserves.' Telecommunications companies in Florida do not have 

3 t o m  reserves.* 

4 

5 Q. 

6 

7 

8 

9 A. 

10 

11 

12 

13 

14 

15 

16 

17 

18 

I 9  

20 

21 Q. 

22 

23 

ARE THE FLORIDA ELECTRIC UTILITIES ALL 

EXPENSE ACCRUALS FOR FUTURE ST 

P BUT BELLSOUTH IS NOT? 

The electric ut ies that are subject to 

Statement of ards (SFAS) No. 71, 

Accounting for the Types of Regulation. This 

statement allows cost- ted entities to record for GAAP 

purposes assets and lia 

are cost-based regulat 

urposes. As a price-regulated 

telecommunication nificant competition, BellSouth 

iuth is subject to S 5, Accounting for 

ONSIDERING PREVIOUS PETITIONS B 

DAMAGES, HAS THE COMMISSION EVER ADOPTED THE 

' The Viability of Establishing a State Administered Catastrophic Reinsurance Fund for the 
Utility and Telecommunications Industries, 2005 Interim Project, Florida House of 
Representatives Utilities and Telecommunications Committee, February 2006. p. 5-6. 

Id. 2 
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PROPOSAL SUGGESTED BY MR. WOOD THAT A CASH STORM 

RMlNlNG THAT STORM EXPENSES ARE REASON 

storm damage stated that the no have storm 

reserves. Base y review of the Commi orders in these 

proceedings, there 

cash storm reserve fund 

Q. ON PAGE 25 OF HIS TEST1 

BELLSOUTH HAD NOT S i  MAINTAtNlNG A STORM 

RESERVE FUND IN 1997, I E A “RAINY DAY FUND” 

A. No. In fact, purely hypothetical purpo if BellSouth had 

continued to main 

continued to record accruals and revers 

r the term of the Stipulation. This exhibit shows 

had continued maintaining the reserve for rate-of-retu 

million through annual accruals of $10 million per year for 12 years 

(1994 through 2005) but would have been reduced by incremental 
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I intrastate storm expense of $195.3 miilion (see RLH Proprieta 

ibits 4 and 5 for supporting detail) over this same period.3 

he reserve balance at the end of the 2005 storm sea 

a NEGATIVE $75.3 million. If BellSouth i 

ested in this Petition, estimated to 

would still be a reserve defici 

end of the 200 

amount BellSouth es s it can collect 

WHAT WAS THE SOUR E INCREMENTAL EXPENSE 

AMOUNTS FOR 1994-2004 U N THE ABOVE ANALYSIS AND 

SHOWN ON RLH PROPRI 

The amounts for se amounts actually 

eserve and considered i 

The amounts for 1998 throug 

nse associated with storm restoratio 

ine the 2005 incremental expense. Detail of the 

remental storm expense is provided as SP Exhibit 4 of 
- 

Pendergrass’ surrebuttal testimony. 

BellSouth also incurred $57.9 million in intrastate capital as a result of the 1998 through 2005 3 

named storms. 

-9- 



2 

3 

4 

5 

6 

7 

8 

9 

I O  

11 

12 

13 

14 

15 

16 
17 
18 
19 
20 

21 

22 

23 

24 

WHY ARE THE INCREMENTAL STORM RESTORATION 

LOWER THAN THE AMOUNTS PROVIDE 

IN DISCOVERY IN THIS PR 

A. Ln order to be consi 

the 2005 storms included i 

prior years to only include 

n, I have revised the amounts for 

nses incurred by the Network 

mental intrastate recovery expenses; 

however, the a 

such as Real Estate, Supply Chain, etc. R 

y only the Network Field Operations incremental e 

ces a more conservative estimate of the reserve deficit. 

Issue 2: What is the appropriate amount of intrastate costs and 
expenses related to damage caused during the 2005 tropical storm 
season, if any, that should be recovered by BellSouth, pursuant to 
Section 364.057(4), Florida Statutes? 

Q. D 24 OF HIS T . WOOD STATES 

THAT BELLS PURCHASE INSURANCE 

ANT WAS SI G 

While BellSouth has chosen not to claim its incremental costs incurred in other organizations 
such as Real Estate and Supply Chain in the instant docket, BellSouth expressly reserves the 
right to claim all incremental costs incurred as a result of future storm damage in any future 
storm recovery proceeding. 

Staffs First Interrogatories, Item 3; Citizens’ First Interrogatories, Item 4; Citizens’ First 
Request for Production of Documents, Item 2. 
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26 

A. 

Q. 

A. 

% 

STRATEGY OF BELLSOUTH MANAGEMENT TO RETAIN HIGHER 

TS UNDER PRICE REGULATION. IS THIS AN ACCURATE 

BellSouth purcha 

1993. Following Hu Andrew in 1992, the able insurance 

insurance coverage for outsi 

available, not reasonably pric coverage terms were 

in 1998 and found that reason coverage was still not 

plant insurance was 

of $14.9M. 

HAVEOTHERC 

TO PURCHAS URANCE FOR OUTSIDE PLANT? 

verage are consistent with those of other companies i 

“The Viability of Establishing a State Administered Catastrophic 

Reinsurance Fund for Utility and Telecommunications fndustries” 
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S STORM RECOVER OCEEDINGS FOR THE 

UNICATIONS COMPANIES, 

ARTICULATED BY MR. AT STORM RECOVERY COSTS 

SHOULD NOT BE CONS1 D REASONABLE IF A COMPANY 

LSOUTH STILL BE FtLlNG UNDER THIS STATUTE FOR THE 

MAXIMUM RECOVERY? 

The Viability of Establishing a State Administered Catastrophic Reinsurance Fund for the 
Utility and Telecommunications Industries, supra, at 6.. 
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9 Q. 

10 

11 

12 

13 A. 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

ed above, if BellSouth had continue 

orm season would have 

ise, if BellSouth had purchased 

last formal quote that carried 

been a NEGATiVE $75. 

covery allowed under this statute. 

IS MR. WOOD'S TESTIMONY ON PAGE 16-19 THAT THE COSTS 

OF STORM DAMAGE ARE ALREADY INCLUDED IN BELLSOUTH'S 

TELRIC COST STUDIES USED TO SET UNE RATES ACCURATE? 

No. Mr. Wood appears to be picking and choosing portions of 

BellSouth's response to CompSouth's Interrogatory No. 12 in an 

attempt to support his erroneous conclusion. He quotes a section from 

the "Capital Cost Calculator" that describes the type of expenses 

joumalized to "Plant Specific Expenses" as required by Part 32 of the 

FCC's Rules and Regulations. While it is true that expenses incurred 

as a result of storm damage are journalized to the "Plant Specific 

Expense" accounts, BellSouth has a normalization process in place to 

exclude, for TELKIC study purposes, extraordinary expenses which 

may not be representative of ongoing expenses (such as expenses 

associated with hurricane re~toration).~ In fact, BellSouth's response 

See BellSouth's response to CompSouth's Second Request for Production, Item No. 13 for a 
description of BellSouth's normalization process and specific items normalized in its last 
TELRIC study. 

7 
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EIOrrW I 

1 to CompSouth’s Interrogatory No. 12 on which Mr. Wood relied, clearly 

2 

3 
4 
5 
6 
7 
8 
9 
10 
11 

12 

13 

14 

states: 

The ACF factors were developed on the calendar base 
year of 1998 (1999 Vintage factors). The expenses for 
that year were normalized (adjusted under BellSouth’s 
normal ongoing procedures) to exclude several types of 
costs including extraordinary costs resulting from 
hurricane damage.8 

Thus, Mr. Wood is entirely incorrect in his statement that BellSouth’s 

TELRIC rates include storm recovery expenses, because BellSouth’s 

TELRIC study procedures specifically exclude extraordinary expenses 

resulting from hurricane damage. 

15 

16 Q. DOES THIS CONCLUDE YOUR SURREBUTTAL TESTIMONY? 

17 

18 A. Yes. 

See BellSouth’s Response to CompSouth’s First Interrogatories, Item No. 12, p. 2. 
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BELLSOUTH TELECOMMUNICATIONS, INC. 

DIRECT TESTIMONY OF KATHY K. BLAKE 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH 

TEL ECO MMU N I CAT1 ON S , I NC . (“B ELLSOUTH”), AN D YOUR 

BUSINESS ADDRESS. 

My name is Kathy K. Blake. I am employed by BellSouth as Director - 

Retail Markets and Policy Implementation for the nine-state BellSouth 

region. My business address is 675 West Peachtree Street, Atlanta, 

Georgia 30375. 

PLEASE PROVIDE A BRIEF DESCRIPTION OF YOUR 

BACKGROUND AND EXPERIENCE. 

I graduated from Florida State University in 1981 with a Bachelor of 

Science degree in Business Management. After graduation, I began 

employment with Southern Bell as a Supervisor in the Customer 

Services Organization in Miami, Florida. In 1982, I moved to Atlanta 

where I held various positions involving Staff Support, Product 

Management, Negotiations, and Market Management within the 

BellSouth Customer Services and Interconnection Services 

1 
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6 Q. 

7 

8 A. 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 Q. 

23 

24 

Organizations. In 1997, I moved into the State Regulatory Organization 

with various responsibilities for testimony preparation, witness support 

and issues management. I assumed my current responsibilities in July 

2003. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my testimony is to discuss, from a policy perspective, 

BellSouth’s Petition, pursuant to Florida Statute § 364.051 (4), to 

recover certain costs and expenses relating to repairing, restoring and 

replacing its lines, plant and facilities damaged by six (6) named tropical 

systems occurring after June 1, 2005 (“2005 Storms”). BellSouth is 

also presenting three additional witnesses in support of its Petition: Mr. 

Jeff McKinney, who will generally discuss the damages BellSouth’s 

network received due to these storms and the recovery efforts made by 

BellSouth to restore service to its customers as expeditiously as 

possible; Mr. Steve Pendergrass, who will address how BellSouth 

calculated its network expenses associated with the 2005 Storms; and 

Mr. Ron Hilyer, who will address the regulatory cost issues associated 

with the Petition. 

WILL YOU PLEASE SUMMARIZE BELLSOUTH’S STORM COST 

RECOVERY PROPOSAL? 

2 
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14 

15 

16 
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18 

19 Q. 

20 

21 A. 

22 

23 

24 

In accordance with Florida Statute § 364.051 (4), BellSouth’s proposal 

for recovering its intrastate, incremental costs incurred due to the 

damage caused by the 2005 Storms is to apply a $0.50 charge on 

certain access lines in Florida. Specifically, BellSouth proposes that 

the subject access lines consist of retail basic and nonbasic local 

exchange service lines, including residential and business lines, 

payphone lines, PBX trunk lines, Network Access Registers (“NARs”) 

lines (including NARs used in conjunction with BellSouth E S S P  

Service and MultiServ Plus Service), B Channels of both Basic ISDN 

and ISDN PRI, and all unbundled wholesale loop network element 

(“UNE”) cu 

loops 

xDSL loops). Based on BellSouth’s most recent data, as of June 2006, 

BellSouth had approximately five million retail access lines and . .  

approximately unbundled loops in service. Thus, the total 

amount BellSouth is seeking to recover due to the 2005 Storms is - 

approximately $ 

PLEASE DESCRIBE BELLSOUTH’S SERVICE TERRITORY. 

BellSouth is certificated in Florida as a local exchange 

telecommunications company and is subject to carrier-of-last-resort 

obligations. The Company provides service in 93 exchanges in Florida 

and serves the major Florida cities of Miami, Ft. Lauderdale, West Palm 

3 
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Beach, Jacksonville, Cocoa Beach, Daytona Beach, Gainesville, 

Orlando, Port St. Lucie, Pensacola, Panama City and Melbourne. 

PLEASE PROVIDE AN OVERVIEW OF THE 2005 TROPICAL STORM 

SEASON. 

Q. 

A. The 2005 tropical storm season was the most active hurricane season 

on record and shattered numerous records. In 2005, Florida and the 

Southeastern United States experienced: 

the most number of storms on record for a season (28 named 

storms);’ 

three of the most six intense storms on record: Wilma (Ist), 

Rita (4‘h) and Katrina (Sth);* 

the most number of named storms to develop during the 

month of July (5 named storms) with two of the storms 

developing into major hurricanes (Dennis and Emily); it 

should be noted that no hurricane season had ever seen two 

hurricanes reach Category 4 intensity before August, and 

Emily was the earliest Category 5 to have ever f ~ r m e d ; ~  and 

NOAA Reviews Record-Setting 2005 Atlantic Hurricane Season, dated Nov. 29, 2005, 

National Climatic Data Center (“NCDC”), National Oceanic & Atmospheric 

1 

updated April 13, 2006, www.noaanews.noaa.qov/stories2005/s2540.htm. 

Administration (“NOAA”), Satellite and Information Service, Climate of 2005: Atlantic Hurricane 
Season Summary, National Climatic Data Center, 
www.ncdc.noaa.qov/oa~climate/research/2005/hurricanesO5. html, updated January 13, 2006, 
p. 7-8. 

2 

NCDC, NOAA, Climate of 2005: Atlantic Hurricane Season Summary, p. 7.  3 
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14 A. 

15 

16 

17 

18 

19 

20 

21 
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23 

0 the most destructive tropical storm season for the United 

States with damage estimates over $1 00 b i l l i ~ n . ~  

The 2005 tropical storm season was one of the most active and most 

costly seasons BellSouth has experienced. Six named tropical storm 

systems impacted areas served by BellSouth in Florida: Tropical Storm 

Arlene, Hurricane Cindy, Hurricane Dennis, Hurricane Katrina, 

Hurricane Rita, and Hurricane Wilma. These systems struck Florida 

from June 11, 2005 through October 24, 2005, causing hundreds of 

millions of dollars of damage. 

PLEASE PROVIDE A DESCRIPTION OF THE HURRICANES THAT 

IMPACTED THE COMPANY’S SERVICE TERRITORY IN FLORIDA. 

Below is a general summary of each storm that affected BellSouth’s 

service territory during 2005. The information relating to the damages 

BellSouth experienced and the cost incurred as a result of the storms is 

provided as a summary and should be read in conjunction with the 

testimony of BellSouth Witnesses Jeff McKinney and Steve 

Pe ndergra ss. 

The first storm that affected BellSouth’s service territory was Tropical 

Storm Arlene which formed on June 8, 2005, and made landfall just 

west of Pensacola, in Florida’s Panhandle, in the afternoon of June 11, 

Id. 4 
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12 

13 

14 

15 

16 

17 

18 

19 

2005.5 Tropical Storm Arlene was a large tropical storm. that had 

maximum sustained winds of 70 mph and produced precipitation over a 

very wide area. Tropical Storm Arlene dropped four to six inches of rain 

in portions of Florida and caused a storm surge of up to five feet in 

Walton County.‘ Nearly 4,000 BellSouth access lines were impacted 

by loss of power or physical damage. BellSouth incurred approximately 

$3.5 million of total damages due to Tropical Storm Arlene. 

Hurricane Cindy (which was initially described as a tropical storm, but 

based on post-storm analysis was upgraded to a minimal hurricane) 

reached hurricane status on July 5, 2005 after having crossed over the 

Yucatan Peninsula early on July 4, 2005 into the Gulf of Mexico. 

Hurricane Cindy made direct landfall on July 6, 2005 in Grand Isle, 

Louisiana with maximum winds of 75 mph.’ It then traveled northeast 

and crossed over the western panhandle region of Florida.8 Nearly 

1,000 BellSouth access lines were impacted by toss of power or 

physical damage due to Hurricane Cindy and BellSouth incurred 

approximately $1 .I million of total damages. 

National Hurricane Center, Tropical Cyclone Report: Tropical Storm Arlene, 5 

http://www.nhc.noaa.c~ov/2005atlan.shtml, p. 1. 

Id. p. 5-7. See also, The Associated Press. “Gulf Coast Dries Out After Arlene.” 
MSNBC.com, http:l/www.msnbc.msn.com/id/8156450/, dated June 13, 2005. 

Climate of 2005: Atlantic Hurricane Season Summary, p. 17-1 8. 

Graham Brink, Joni James and Brady Dennis. “Dennis grows stronger - and moves 

6 

7 

8 

closer.” St. Petersburg Times, July 8, 2005, Weather, P. 1 B. 
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Almost as soon as Hurricane Cindy left the state of Florida, Hurricane 

Dennis struck Florida. Hurricane Dennis formed on July 5, 2005 and 

reached hurricane strength on the afternoon of July 6, 2005.’ 

Hurricane Dennis, which at its peak reached Category 4 strength, 

started in the southern portion of the State but eventually made landfall 

on the afternoon of July I O ,  2005 west of Navarre Beach in Pensacola 

as a Category 3 storm with wind speeds of 120 mph.” Hurricane 

Dennis brought storm surges of six to nine feet in portions of Florida 

and dropped almost six inches of rain on certain portions of the state 

ranging from Key West to Tallahassee.” By the time the effects of 

Hurricane Dennis left BellSouth’s territory on July 11, 2005, 

approximately 225,000 lines had been impacted, and Hurricane Dennis 

had caused approximately $4.7 million of total damages to BellSouth’s 

network. 

16 Hurricane Katrina originated as a tropical storm in the Bahamas and 

17 was only expected to produce increased rainfall over the BellSouth 

18 territory. However, less than 48 hours before it was to make landfall in 

19 

20 

21 

South Florida, it developed into a hurricane. Hurricane Katrina made 

landfall near the Dade and Broward County line between Hallandale 

Beach and North Miami Beach, on August 25, 2005, as a Category 1 

22 hurricane, with windspeeds of approximately 80 mph and gusts of over 

Climate of 2005: Atlantic Hurricane Season Summary, p. 18. 

Id. 

9 

10 

Beven, Jack, National Hurricane Center, Tropical Cyclone Report: Hurricane Dennis, 11 

4- 13 July 2005, http://www. n hc.noaa.qov/2005atlan s h t m l ,  p. 1 0-1 2. 
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90 mph.12 Radar indicated that up to 15 inches of rain fell in parts of 

Dade County and caused severe f10oding.I~ The storm visited some of 

the same south Miami-Dade neighborhoods - Cutler Ridge, Homestead 

and Country Walk - that were devastated by Hurricane Andrew 13 

years earlier.14 Hurricane Katrina exited the southwest part of Florida 

on August 26 and continued in a north, northwestern direction towards 

the Gulf Coast. Hurricane Katrina had sustained hurricane force winds 

that extended up to 105 miles from the center and had the potential for 

a surf surge of 18 to 28 feet, 30 foot waves and as much as 15 inches 

of rain.15 While Hurricane Katrina did not make direct landfall in the 

Florida panhandle, the northwestern portion of the state experienced 

strong winds, major rainfall and a storm surge of up to five feet when 

the hurricane made landfall a second time in Louisiana.l6 Hurricane 

Katrina caused approximately $34.4 million of total damages to 

BellSouth's network in Florida. 

Hurricane Rita, which is the 4'h most intense Atlantic hurricane ever 

recorded, did not make landfall in BellSouth's service territory. 

NCDC, N O M ,  Climate of 2005: Summary of Hurricane Katrina, p. 3 and 5, 
http://www.ncdc.noaa.qov/oa/climate/research/2005/katrina. htmt, last updated Dec. 29, 2005. 

13 PalmBeachPost.com, Hurricane Katrina: Day-by-day Recap, 
http:/lwww.palmbeachpost.com/storm/conten~stor~/2005/atlanti~/katrina/dav by day archive 
.html, p. 2 

Id. 

Id. See also, Knabb, Richard D., Rhome, Jamie R., and Brown, Daniel P., National 
Hurricane Center, Tropical Cyclone Report: Hurricane Katrina, 23-20 August 2005, 
http://www.nhc.noaa.~ov/2005atlan,shtmi, p. 9-10 

12 

14 

15 

Tropical Cyclone Report: Hurricane Katrina, p. 10 and 24. 16 
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However, Rita did pass through the Florida Straits and affected the 

southern portion of BellSouth’s service territory. While impacting 

BellSouth’s service territory, Hurricane Rita was a Category 1 storm 

causing sustained tropical storm winds on Key West with gusts of up to 

76 mph and, again, the customers in Dade and Broward counties were 

the most impa~ted. ’~  By the time the storm’s effects subsided late on 

September 20th, three to five inches of rain had fallen on portions of 

south Florida from the Keys to Fort Lauderdale, with Key West 

experiencing a storm surge of approximately five feet.” Hurricane Rita 

caused approximately $1 35,000 of total damages to BellSouth’s 

network and required network operations to replace 75 

spans of cable. 

Hurricane Wilma was the most intense hurricane ever recorded in the 

Atlantic Basin. Wilma became a Category 1 hurricane on October 18, 

2005. On October 19, Hurricane Wilma strengthened to a Category 5 

hurricane with its minimum central pressure estimated at 882 MB, the 

lowest pressure and therefore the most powerful hurricane on record in 

the Atlantic basin.lg 

Climate of 2005: Atlantic Hurricane Season Summary, p. 13. 

Knabb, Richard D., Brown, Daniel P., and Rhome, Jamie R., National Hurricane 
Center, Tropical Cyclone Report: Hurricane Rita, 18-26 September 2005, 
http://w.nhc.noaa.qov/2005atlan.shtml, p. 7. 

NCDC, NOM,  Climate of 2005: Summary of Hurricane Wilma, p. 3-4, 
htt~://www.ncdc,noaa.qov/oa/climateiresear~h/2005/wilma.htmi, last updated Oct. 31, 2005. 

17 

18 

9 



1 

2 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

Hurricane Wilma made landfall on the southwest coast of Florida, near 

Marco Island on October 24, 2005, as a very strong Category 3 

hurricane with wind speeds of 125m~h.~ '  It crossed the state and 

exited just to the north of Palm Beach, as a Category 2 hurricane, with 

wind speeds of 100 mph.21 While in Florida, Hurricane Wilma caused 

widespread damage. Damage occurred as far north as Indian River 

County to as far south as the Florida Keys (which experienced four to 

five foot storm surges and massive flooding).22 Over 3.2 million access 

lines were impacted due to loss of commercial power and direct 

damage to BellSouth's network operations. Dade, Broward and Palm 

Beach counties were again the most impacted. Hurricane Wilma 

caused approximately $1 58.5 million of total damages to BellSouth's 

network. 

Q. UNDER WHAT AUTHORITY IS BELLSOUTH SEEKING TO 

RECOVER A PORTION OF ITS STORM-RELATED COSTS FOR THE 

2005 STORM SEASON? 

A. On June 2, 2005, Governor Jeb Bush signed Senate Bill 1322 into law, 

which amended Section 364.051 of the Florida Statutes. This Statute 

provides, in pertinent part, that local exchange telecommunications 

Climate of 2005: Summary of Hurricane Wilma, p. 5. 

Id. 

Pasch, Richard J., Blake, Eric. S, Cobb, Hugh D. I l l ,  and Roberts, David P., National 
Hurricane Center, Tropical Cyclone Report, Hurricane Wilma, 15-25 October 2005, 
http:/lwww.nhc.noaa.qov/2005atlan.shtml, p. 4 .  

20 

21 

22 
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17 

18 

19 A. 

20 
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23 
24 
25 

carriers (“LECs”) with carrier-of-last-resort obligations may, with the 

approval of this Commission, recover its costs for repairing its 

equipment and facilities that were damaged as a result of named 

tropical systems. In particular, Section 364.051(4)(a) allows a LEC to 

seek an increase in its basic local service rates based upon a 

“compelling showing of changed circumstances.” Florida Statutes $j 

364.051 (4)( b) further provides that “evidence of damage occurring to 

the lines, plants, or facilities of a local exchange telecommunications 

company that is subject to carrier-of-last-resort obligations, which 

damage is the result of a tropical system occurring after June 1, 2005, 

and named by the National Hurricane Center, constitutes a compelling 

showing of changed circumstances.” Pursuant to this statute, the 

Commission must render a decision within 120 days of the filing of the 

petition. 

WHY IS BELLSOUTH ENTITLED TO RECOVER ITS 2005 STORM- 

RELATED COSTS? 

As stated above, Florida Statutes § 364.051(4) provides BellSouth the 

right to petition this Commission to request approval to recover certain 

storm-related costs. Florida Statute $j 364.051 (4)(b) identifies the 

requirements necessary for a LEC to obtain relief under the statute. 

1. A company may file a petition to recover its 
intrastate costs and expenses relating to repairing, restoring, or 

11 
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replacing the lines, plants, or facilities damaged by a named 
tropical system. 

2. The commission shall verify the intrastate costs 
and expenses submitted by the company in support of its 
petition. 

3. The company must show and the commission shall 
determine whether the intrastate costs and expenses are 
reasonable under the circumstances for the named tropical 
system. 

4. A company having a storm-reserve fund may 
recover tropical-system-related costs and expenses from its 
customers only in excess of any amount available in the storm- 
reserve fund. 

5. The commission may determine the amount of any 
increase that the company may charge its customers, but the 
charge per line item many not exceed 50 cents per month per 
customer line for a period of not more than 12 months. 

6. The commission may order the company to add an 
equal line-item charge per access line to the billing statement of 
the company’s retail basic local telecommunications service 
customers, its retail non-basic telecommunications service 
customers, and, to the extent the commission determines 
appropriate, its wholesale loop unbundled network element 
customers. At the end of the collection period, the commission 
shall verify that the collected amount does not exceed the 
amount authorized by the order. If collections exceed the 
ordered amount, the commission shall order the company to 
refund the excess. 

7. In order to qualify for filing a petition under this 
paragraph, a company with I million or more access lines, but 
fewer that 3 million access lines, must have tropical-system- 
related costs and expenses exceeding $1.5 million, and a 
company with 3 million or more access lines must have tropical- 
system-related costs and expenses of $5 million or more. A 
company with fewer than 1 million access lines is not required to 
meet a minimum damage threshold in order to qualify to file a 
petition under this paragraph. 

12 
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8. A company may file only one petition for storm 
recovery in any 12-month period for the previous storm season, 
but the application may cover damages from more that one 
named tropical system. 

DOES BELLSOUTH MEET THE REQUIREMENTS OF § 

364.051 (4)(b)? 

Yes. BellSouth meets all of the requirements under 364.051 (4)(b). 

BellSouth is a local exchange carrier that is subject to carrier-of- 

last-resort obligations and has more than 3 million access lines 

in Florida. 

BellSouth suffered damages caused by six named tropical 

systems, occurring after June 1, 2005, that exceeded the $5 

million minimum. 

BellSouth has not filed a petition for hurricane cost recovery for 

the 2005 storm season in the last 12-month period. 

The intrastate costs and expenses incurred in repairing, restoring 

and replacing its lines, plant and facilities as a result of the 

named tropical systems were reasonable under the 

circumstances. 

As explained in Ron Hilyer’s testimony, BellSouth did not receive 

any insurance reimbursement nor does it have a storm reserve 

fund. 

13 
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Accordingly, based upon the foregoing, BellSouth is entitled to recover 

its storm related costs for the 2005 Storms pursuant to Florida Statute § 

364.051 (4)(b). 

Q. HAS THE FLORIDA COMMISSION CONSIDERED SIMILAR 

PETITIONS FOR STORM RECOVERY EXPENSES FROM OTHER 

COMPANIES IN FLORIDA? 

A. Yes. In 2005, this Commission reviewed and approved Sprint’s Petition 

for Approval of Storm Cost Recovery Surcharge for damage Sprint 

incurred as a result of the 2004 tropical storm season.23 In its Order, 

the Commission determined that the costs Sprint incurred to restore 

service to its customers as a result of the 2004 hurricanes was 

unprecedented and that Sprint could not recover such costs through its 

normal course of yearly indexed price increases. The Commission 

recognized, that based upon the legislative guidance from the 2005 

legislative session and the passage of Section 364.051(4)(b), the 

damage caused by the tropical systems constituted a compelling 

showing of changed circumstances and granted Sprint’s request to 

recovery $30,319,521 by applying a $0.85 recovery surcharge on its 

basic services access lines.24 

In re: Petition for approval of storm cost recovery surcharge, and stipulation with 
Office of Public Counsel, by Sprint-Florida, Incorporated, Docket No. 050374-TL, Order 
Approving Storm Cost Recovery Surcharge, Order No. PSC-05-0946-FOF-TL, issued October 
3, 2005. 

More recently, the Commission authorized GT Com, pursuant to Section 
364.051(4)(b), to recover $4,950 in 2005 storm-related costs by applying a one-time $0.11 
recovery surcharge on its basic services access lines. See In re: Petition for recovery of 

23 

24 
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Similarly, the Commission has granted petitions from Florida Power & 

Light and Gulf Power Company to recover costs incurred due to the 

2005 storms by applying a cost-recovery charge on their customers’ 

bills.25 

WHAT IS THE TOTAL INCREMENTAL COSTS TO BELLSOUTH OF 

THE DAMAGE FOR THE 2005 STORM SEASON? 

As of March 2006, BellSouth’s total costs relating to storm damage 

incurred as a result of the 2005 Storms was approximately $202.4 

million. As Mr. Ron Hilyer discusses fully in his testimony, BellSouth 

has excluded capital expenditures totaling $46.4 million from its cost 

calculation. Thus, BellSouth’s incremental, intrastate expense that it is 

eligible to recover is approximately $95.5 million. 

OF THE TOTAL COST REFERENCED ABOVE, HOW MUCH IS 

BELLSOUTH ASKING THIS COMMISSION TO APPROVE IN THIS 

PROCEEDING? 

intrastate costs and expenses relating to repair, restoration and replacement of facilities 
damaged by Hurican Dennis, by GTC, iNc. d/b/a GT Com., Docket No. 060300-TL, Order on 
GT Com Storm Cost Recovery, Order No. PSC 06-0681-FOF-TL, issued August 7,2006. 

25 In re: Petition for issuance of a storm recovery financing order, by  Florida Power & 
Light Company, Docket No. 060038-El, Financing Order, Order No. PSC-06-0464-FOF-EI, 
issued May 30, 2006 and In re: Petition for issuance of storm recovery financing order 
pursuant to Section 366.8260, F.S. (20051, by Gulf Power Company, Docket No. 060154-EI, 
Order Approving Stipulation and Settlemenf Agreement and Closing Docket, Order No. PSC- 
06-0601 -S-El, issued July 10,2006. 
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Pursuant to the statute, BellSouth is seeking to apply a charge of $0.50 

per retail access line and unbundled loop for a 12-month period in order 

to recover a portion of the incremental, intrastate costs that BellSouth 

experienced as a result of the 2005 Storms. As stated above, due to 

the number of BellSouth access lines estimated to be in service in June 

2006, the total amount BellSouth is seeking to recover due to the 2005 

Storms is approximately $ million or approximately $ million 

less than BellSouth’s intrastate, incremental expenses. 

WHY IS IT APPROPRIATE FOR THE COMMISSION TO APPROVE 

BELLSOUTH’S PROPOSAL TO CHARGE THE $0.50 RECOVERY 

SURCHARGE ON UNBUNDLED LOOPS? 

As recognized by Florida law, the Commission has the discretion to 

impose any storm-related cost recovery charge on “unbundled loops.” 

In this case, it is appropriate for the Commission to allow BellSouth to 

impose a $0.50 charge on its unbundled loop customers, because 

BellSouth experienced substantial costs in repairing facilities that are 

leased by its wholesale customers. As Mr. McKinney discusses in his 

testimony, when BellSouth restores service to a damaged facility, it 

restores the service on a nondiscriminatory basis and does not 

recognize network facilities as either “BellSouth’s” or “a CLEC’s”. 

BellSouth’s primary goal during such recovery and repair period is to 

16 
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provide Floridians with phone service as quickly as possible regardless 

of who provides their telephone service. 

Further, if the Commission does not impose the charge on unbundled 

loops, it will result in disparate treatment between BellSouth’s end users 

and CLEC end users, both of which use the same facilities to receive 

service and could result in only BellSouth customers being responsible 

for charges that benefit BellSouth and CLEC end users. 

IF A CHARGE PER LINE IS APPROVED, ON WHAT DATE SHOULD 

THE CHARGE BECOME EFFECTIVE AND ON WHAT DATE SHOULD 

THE CHARGE END? 

The charge should become effective as soon as possible after 

Commission approval, taking into consideration time for BellSouth to 

modify its billing processes necessary to implement the Commission’s 

order. Once BellSouth begins billing the recovery surcharge, it should 

be allowed to apply such charge for 12 consecutive months, as 

permitted by the statute. BellSouth will monitor and review its cost 

recovery process and will, at the end of the 12 months, demonstrate to 

the Commission that it collected storm recovery fees in accordance with 

the Commission’s order resulting from this proceeding. 

PLEASE SUMMARIZE YOUR TESTIMONY. 

17 
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The 2005 hurricane season caused major destruction to many areas in 

the Southeast region, including Florida. From the beginning of June 

2005 through the middle of October 2005, Florida was on a constant 

hurricane watch, evacuation and clean-up cycle. By the end of the 

season, the entire state of Florida had been declared a national disaster 

area by President Bush.26 BellSouth’s network facilities were extremely 

damaged. BellSouth, like many other utility companies, attempted to 

restore service to its customers as quickly as possible. With the 

passing of Florida Statute 5 364.051 (4), the Florida Legislature 

recognized the hard work, dedication and large capital expenditures 

these companies experienced to provide Floridians with service. 

Florida Statute 5 364.051(4) allows companies, such as BellSouth, to 

recover their intrastate incremental costs associated with repairs made 

14 necessary by tropical systems and should be approved, especially 

15 since any recovery is limited to % of the actual total BellSouth 

16 experienced as a result of the 2005 Storms. 

17 

18 Q. DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 

19 

20 A. Yes. 

21 

22 

23 [Docs # 6338231 

26 

http://www.whitehouse.qov/news/releases/2005/09/20050905-4. html. 
See “Statement of Federal Assistance for Florida,” 
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DOCKET NO. 060598-TL 

NOVEMBER 17,2006 

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH 

TELECOMMUNICATIONS, INC. ("BELLSOUTH"), AND YOUR 

BUSINESS ADDRESS. 

My name is Kathy K. Blake. I am employed by BellSouth as Director - 

Retail Markets and Policy Implementation for the nine-state BellSouth 

region. My business address is 675 West Peachtree Street, Atlanta, 

Georgia 30375. 

HAVE YOU PREVIOUSLY FILED TESTIMONY IN THIS 

PROCEEDING? 

Yes. I filed direct testimony on September 1, 2006 and amended direct 

testimony on September 20, 2006. 

WHAT IS THE PURPOSE OF YOUR SURREBUTTAL TESTIMONY? 

The purpose of my surrebuttal testimony is to respond to portions of the 

direct testimony of Don J. Wood, filed on behalf of The Competitive 

1 
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Carriers of the South, Inc. (“CompSouth”), and Charleston J. Winston, 

filed on behalf of the Staff of the Florida Public Service Commission 

(‘Commission Staff). My responses to their testimony will be provided 

pursuant to the list of issues set forth in Appendix A of the 

Commission’s Second Order on Procedure, issued on November 8, 

2006. 

Issue 3(al 

What is the appropriate type and number of retail access lines, basic 

and nonbasic, to which any storm damage recovery may be 

assessed? 

Q. WHAT IS BELLSOUTH’S POSITION REGARDING THIS ISSUE? 

14 

15 A. As set forth in Florida Statute 5 364.051(4)(b)(6), it is appropriate to 

16 assess the line-item surcharge for storm recovery on a per access line 

17 basis to the billing statement of BellSouth’s retail basic 

1s telecommunications service customers and retail nonbasic 

19 telecommunications sewice customers. Customers that subscribe to 

20 flat-rate residential services (i.e., 1 FR) or flat-rate single line business 

21 services (Le., 1 FH) are considered retail basic telecommunications 

22 service customers. Customers that subscribe to multi-line business 

23 services, package offerings (i.e., Complete Choice@, Area Plus 

24 Service), payphone access lines, PBX trunk lines, Network Access 

25 Registers (”NARs”) (including NARs used in conjunction with BellSouth 
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E S S P  Service and MultiServ@ Plus Service), and B channels of both 

Basic-Rate ISDN and ISDN PRI are considered retail nonbasic 

telecommunication service customers. Customers that subscribe to 

access lines associated with the basic and nonbasic retail 

telecommunications services identified above would be assessed a 

$50  line-item storm recovery charge per month for a 12-month period. 

The total amount that BellSouth can recover from the line-item charge 

should be determined pursuant to the quantity of each qualifying access 

line that is in service at the time the charge is being assessed. 

Given that the assessment of the line-item charge is not expected to 

begin until early 2007 and that the number of qualifying access lines 

fluctuates on a daily basis, it is not possible to determine the exact 

number of access lines that will be assessed the line-item charge 

during the 12 month assessment period. However, in an effort to 

demonstrate that BellSouth is entitled to assess the maximum line-item 

charge allowed by the statute ($50 per month), BellSouth provided an 

estimate of the total amount it can recover as a result of the 2005 

Storms. Using in service quantities as of June 2006 for each type of 

qualifying retail access line, BellSouth estimated that it would recover 

approximately $29.8 million (or less than a third of its total incremental, 

intrastate expenses of $95.5 million) from its retail customers. The 

chart attached to my surrebuttal testimony as Confidential Exhibit KKB- 

1 identifies the number of retail access lines in service as of June 2006, 

segmented into the access line service categories that would be 

3 
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assessed the maximum line-item charge of $50 per month under 

BellSouth's proposal. 

IT APPEARS THAT THE NUMBER OF RETAIL LINES THAT WOULD 

BE ASSESSED THE LINE-ITEM CHARGE HAS BEEN REVISED. 

PLEASE EXPLAIN WHY. 

During the process of preparing my surrebuttal testimony, it was 

discovered that a category of retail access lines was not included and 

the number of access lines reflected in another category of retail access 

lines was overstated. Specifically, 33,339 ***BEGIN 

PROPRIETARY--**END PROPRIETARY*-* 

should have been included as a category of retail lines to be assessed 

the line-item charge. In addition, the number of "**BEGIN 

PROPRIETARY****-**END PROPRIETARY** should 

be reduced by 28,900 Official Lines (from 90,392 to 61,492). Official 

Lines are lines used by BellSouth for administrative purposes and 

should not have been included. The net effect of these changes is an 

increase of 4,439 retail access lines. 

ON PAGE 5 OF HIS DIRECT TESTIMONY AND ON PAGES 7-8 OF 

HIS EXHIBIT CJW-I, MR. WINSTON EXPRESSED AN OPINION 

ABOUT BELLSOUTH'S METHODOLOGY FOR DETERMINING THE 

NUMBER OF ACCESS LINES TO APPLY THE STORM RECOVERY 

CHARGE TO. DID HE AGREE WITH BELLSOUTH'S CALCULATION? 

4 
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Not entirely. Mr. Winston took no issue with the different types of retail 

services that would be subject to the line-item charge under BellSouth’s 

proposal. However, Audit Staff did not agree with the data source 

BellSouth used for determining the number of access lines to be 

assessed the line-item storm recovery charge. 

DID HE EXPLAIN WHY HE DID NOT AGREE WITH BELLSOUTH’S 

DATA SOURCE? 

No. In their analysis of Audit Finding No. 4, Audit Staff quotes a large 

section of BellSouth’s response to Audit Request No. 11, wherein 

BellSouth was asked to explain why the retail access line counts in 

BellSouth’s Petition differed from the line count totals reported by 

BellSouth to the Commission on Schedule 8. Audit Staff then states 

that they do not understand why the two data sources should be 

different and that BellSouth should use the data included in Schedule 8 

instead of using a different data source for this specific docket. Mr. 

Winston, on behalf of Audit Staff, does not explain why he disagrees 

with the line count used in BellSouth’s Petition or why he believes the 

line count in Schedule 8 is more appropriate. 

DO YOU AGREE WITH MR. WINSTON’S CONCLUSIONS? 

No. I believe Mr. Winston and Audit Staff are incorrect because the 

Schedule 8 data is not appropriate for use in this docket. 

5 
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PLEASE EXPLAIN WHY BELLSOUTH FILES SCHEDULE 8 AND THE 

DATA INCLUDED IN IT. 

BellSouth is required by Commission Rule 25-4.0185 to file information 

requested by Commission Form PSClCMP 28, entitled “Engineering 

Data Requirements”. This form includes Schedule 8. The information 

required by Schedule 8 must be reported on a quarterly basis and is 

required to be filed on or before the end of the month following the 

reporting period. Pursuant to the instructions for Schedule 8, access 

line data is provided for each exchange in BellSouth’s serving area in 

Florida and is segmented into the following categories: Retail Lines 

(total number of retail lines, number of residential line, number of 

business lines), Resale Lines (total number of resale lines, number of 

residential resale lines, number or business resale lines), UNE-P (total 

number of unbundled network element-platforms (UNE-P), number of 

residential UNE-P, number of business UNE-P), Pay Phones (total 

number of pay phone access lines) and Total Lines (total number of 

access lines from each of the reported category totals). 

WHAT ARE SOME OF BELLSOUTH’S CONCERNS ABOUT USING 

21 SCHEDULE 8 DATA? 

22 

23 A. As explained in BellSouth’s response to Audit Request No. 11 , the line 

24 

25 

count data reported in Schedule 8 is pulled from a network planning 

resource tool and has no connection with BellSouth’s billing systems, 
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which is the appropriate data source to be used to assess the line-item 

charge. The billing system provides a direct link to our customers and 

the services they are receiving from BellSouth, better ensuring that the 

line-item charge will be assessed in a manner consistent with the 

services being billed to the customer. In contrast, the data contained in 

Schedule 8 originates from a network planning tool and can not be 

directly linked to a customer‘s billing record. 

In addition, Schedule 8 includes retail and wholesale lines that are not 

at issue here and counts business and wholesale lines differently than 

how BellSouth proposes to count them in this proceeding. For 

instance, Schedule 8 includes resold lines, which were not included in 

BellSouth’s Petition. Likewise, Schedule 8 does not include line counts 

for wholesale unbundled loops; instead, it requests information for 

unbundled loop/port combinations (previously known as UNE-P). 

Further, as to retail business lines, Schedule 8 counts each station line 

from ESSP Service, MultiServ@ Sekice, MultiServ@ Plus Service and 

Centrex service, and counts each PBX trunk as well as other business 

lines. Under BellSouth’s proposed methodology, which is consistent 

with approaches taken by this Commission in other line assessment 

circumstances, only the NARS would be counted, resulting in a 

decrease in the number of lines to be assessed the line-item charge. 

24 

25 

7 
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1 In addition, Schedule 8 counts each ISDN line as a single line, while 

2 under BellSouth’s proposal for storm recovery, each activated voice 

3 channel provisioned on the ISDN line would be counted. Audit Staffs 

4 proposal to use Schedule 8 data thus results in an inaccurate 

5 application of the line-item charge, because it over or under-counts the 

6 number of lines to be assessed the line-item charge. 

7 

8 Q. DOES BELLSOUTH’S DATA SOURCE AND METHODOLOGY HAVE 

9 THE SAME PROBLEMS THAT EXISTS WITH USING THE 

10 SCHEDULE 8 DATA? 

11 

12 A. No. In accordance with Florida Statute 5 364.051(4), the line-item 

13 charge can be assessed “per access line to the billing statement of 

14 the company’s retail basic local telecommunications customers, its 

15 retail nonbasic telecommunications service customers, and, to the 

16 extent the commission determines appropriate, its wholesale loop 

17 unbundled network element customers.” (emphasis added). Part of the 

18 reason that BellSouth used the general billing database to determine 

19 the appropriate line count totals instead of the Schedule 8 data is that 

20 the billing database contains the uniform service ordering codes 

21 (“USOCs”) that BellSouth will use in order to apply the recovery line- 

22 item charge. Accordingly, using this data, the monthly billing statement 

23 of those customers that subscribe to the identified access lines will be 

24 

25 

assessed the line-item charge in accordance with the statute. 
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As previously discussed, Schedule 8 data has no relation to the billing 

system. Accordingly, utilizing BellSouth’s billing system data to assess 

the line-item charge on the basis of counting activated voice 

channels/access lines represents a more accurate methodology for 

determining an assessment than using access line data reported in 

Schedule 8. 

HAS THIS COMMISSION EVER ACCEPTED A METHODOLOGY TO 

APPLY A LINE ITEM CHARGE ON RETAIL ACCESS LINES THAT 

DIFFERED FROM SCHEDULE 8 DATA? IF SO, IN WHAT 

INSTANCES? 

Yes. There have been instances where BellSouth did not use Schedule 

8 data and instead utilized a different data source in order to determine 

the appropriate line count totals to apply a particular line-item charge. 

One example is the assessment of the 911 surcharge. BellSouth 

applies a 911 surcharge on retail and resold access lines based upon 

the specific tax codes that appear on the customers billing record. 

Additionally, in accordance with a Miami-Dade County Ordinance, 

BellSouth applies ia Miami Manhole surcharge on Miami-Dade County 

customers to recover costs BellSouth incurs as a result of complying 

with the Ordinance. The assessment of the line-item charges in both of 

these instances relies upon data obtained from BellSouth’s billing 

system, just as BellSouth is proposing to use in this proceeding. 

9 
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ARE YOU AWARE OF ANY INSTANCES WHERE SCHEDULE 8 LINE 

COUNT DATA ARE USED IN DETERMINING THE NUMBER OF 

LINES THAT A LINE-ITEM CHARGE SHOULD BE ASSESSED? 

No. As discussed above, BellSouth provides Schedule 8 data to the 

Commission as required by Rule 254.01 85. 

8 lssue3(b): 

9 

10 

11 

12 

13 

Is a line item charge on BellSouth’s wholesale LINE loop appropriate 

pursuant to Section 364.051(4)(b)(6), Florida Statutes and Federal 

Law? If yes, on which types of lines should the charge be assessed 

and how should the lines be counted? What is the total number of 

UNE loops to be assessed, if any? 

14 

15 Q. 

16 

17 

18 

19 A. 

20 

21 

22 

23 

24 

25 

WHAT IS BELLSOUTH’S POSITION REGARDING THE 

APPROPRIATENESS OF ASSESSING A LINE-ITEM CHARGE TO 

WHOLESALE UNE LOOPS? 

BellSouth believes that wholesale loop unbundled network element 

customers should be included in the assessment of the line-item charge 

pursuant to Section 364.051(4)(b)(6). Since I am not an attorney, 

BellSouth’s position with respect to whether federal law is applicable in 

the assessment of the line-item charge to UNE loops will be addressed 

by its attorneys in BellSouth’s Pre-Hearing Legal Memoranda to be filed 

on November 30, 2006. However, from a public policy perspective, the 

10 
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1 application of the line-item charge to UNE loops is not only appropriate 

2 but to do otherwise would possibly result in reducing the amount of cost 

3 recovery that the Legislature obviously contemplated a Petitioning 

4 carrier was entitled to recover. Simply put, BellSouth experienced 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

substantial costs in repairing and restoring facilities, which includes the 

wholesale unbundled loop facilities leased by our CLEC customers as 

well as those facilities used by our retail customers. Given the wording 

of the statute, it is not appropriate policy for one group to be assessed 

and another group to be exempted. 

Q. WITH REGARD TO AUDIT FINDING NUMBER 5, MR. WINSTON 

STATES THAT THE NUMBER OF UNBUNDLED LOOP ACCESS 

LINES COULD NOT BE VERIFIED TO SCHEDULE 8 DATA. IS HE 

CORRECT? 

A. Yes. As discussed above, Schedule 8 includes the total number of 

unbundled network element platforms (UNE-P) lines, separated by 

residential UNE-Ps and business UNE-Ps.’ The number of UNE-Ps 

reported on Schedule 8 does not include stand-alone unbundled loops 

or unbundled loops provided as part of an Enhanced Extended Loop 

combinations (unbundled loop-transport combination). As such, 

Schedule 8 cannot be used to determine the number of wholesale loop 

As the Commission is aware, BellSouth is no longer obligated to provide the UNE-Platform 
(UNE loop-port combinations) to CLECs pursuant to the FCC’s TRRO and this Commission’s 
Change of Law decision in Docket No. 041 269-TP. The UNE-P access line data reported on 
Schedule 8 reflects the number of Wholesale Local Platform services sold to CLECs under 
their Commercial Agreement with BellSouth. 

1 
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unbundled network element customer loops that would be assessed the 

line-item charge. This explains why Audit Staff could not verify the 

unbundled loop calculation with Schedule 8 and further supports 

BellSouth’s position that Schedule 8 should not be used to determine 

the number access lines to which the line-item charge should apply. 

BECAUSE SCHEDULE 8 DOES NOT CONTAIN DATA REGARDING 

UNBUNDLED LOOPS, HOW DID BELLSOUTH DETERMINE THE 

NUMBER OF UNBUNDLED LOOPS THAT WOULD BE ASSESSED 

THE LINE-ITEM CHARGE? 

Information regarding the number of unbundled loops that would be 

assessed the line-item charge was obtained from BellSouth’s wholesale 

data warehouse, which is fed by the systems used to bill the CLEC for 

the loops. Using the USOCs assigned to each type of unbundled loop, 

BellSouth extracted aggregate information from its wholesale data 

warehouse and determined the number of loops in-service as of June 

2006. This information formed the basis of the estimated number of 

unbundled loops that would be assessed the line-item charge. 

BEGINNING ON PAGE 7 OF HIS TESTIMONY, MR. WOOD SETS 

FORTH SEVERAL REASONS WHY THE LINE-ITEM CHARGE 

SHOULD NOT APPLY TO WHOLESALE LOOPS. PLEASE 

COMMENT. 
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d replace network facilities ju 

and were likewise r ment, pay overtime 

networks.” Mr. Wood’s argu ses the mark. Any costs to 

repair or restore the wh is what the CLEC leases 

ilyer and Mr. Pendergra 

, BellSouth is not seeking recovery of 

as[ing] new equipment.“ 

Mr. Wood further contends that “CLECs have no practical market 

mechanism to impose such a surcharge on their own end user 

customers.” Mr. Wood is incorrect. CLECs clearly have the ability to 

pass on their costs, including the line-item surcharge, to their end 

users. They can also choose not to pass on such charges in order to 

gain a perceived competitive advantage over BellSouth. 

On page 8 and again on page 10, Mr. Wood contends that BellSouth is 

proposing to assess the line-item charge in a manner that is contrary to 

the statute. Mr. Wood is incorrect. The statute allows BellSouth to 

assess a line-item charge per access line for wholesale unbundled loop 

customers. In the wholesale world, one unbundled loop could be used 

to provide services that are equivalent to more than a single access 

13 
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line. For instance, a DSO loop is equivalent to one voice grade loop; a 

D S ?  loop is equivalent to 24 voice grade equivalent loops; and a DS3 

loop is equivalent to 672 voice grade equivalent loops. Mr. Wood is 

under the misimpression that BellSouth is using the term “per-DSO” to 

mean something different than “per access line”. 

HAS THIS COMMISSION PREVIOUSLY ADDRESSED HOW MANY 

VOICE GRADE EQUIVALENT LOOPS A DS1 LOOP EQUATES TO? 

Yes. While in a somewhat different context, this Commission found in 

the Change of Law proceeding,‘ that a DS1 unbundled loop equates to 

and should be counted as 24 DSOs or 24 voice grade equivalents 

loops. Accordingly, under this same rationale, a DS3 unbundled loop 

equates to and should be counted as 672 DSOs or 672 voice grade 

equivalent loops. Consequently, and contrary to Mr. Wood’s testimony, 

this Commission has already determined (albeit in a different 

proceeding) that the bandwidth capability of a wholesale unbundled 

loop determines the equivalent number of access lines. 

HOW DO YOU RESPOND TO MR. WOOD’S CONTENTION (PAGE 8) 

THAT BELLSOUTH’S PROPOSED APPLICATION OF THE LINE-ITEM 

SURCHARGE IS NOT COMPETITIVELY NEUTRAL AND THAT 

BELLSOUTH IS SUBSCRIBING A DIFFERENT MEANING OF 

‘ PSC Order No. 06-01 72-FOF-TP at 37. 
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1 “ACCESS LINE” TO RETAIL AND WHOLESALE CUSTOMERS (PAGE 

2 I O)? 

3 

4 A. Mr. Wood is misinformed. If a retail customer and wholesale loop 

5 customer both have only a single access line or a single loop, both 

6 will be charged the $50 line-item charge for the linelloop. If a retail 

7 customer has more than a single line, BellSouth will assess the line- 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

item charge to its retail customers for each activated voice 

channeVaccess line. Based on the fact that BellSouth is unable to 

determine the number of loops of a high capacity loop that a CLEC is 

using to provide services to its end users, BellSouth relied upon the 

fair reading of the FCC’s definition of “access line”, this Commission’s 

decision in the Change of Law proceeding as to how DSI and DS3 

unbundled loops should be counted, as discussed above, and the 

definition of “access line” set forth in Florida Administrative Code 25- 

4.003 to develop its position. As such, it was appropriate for 

BellSouth to count the full capacity of such loops to determine the 

appropriate number of potential loops that a CLEC is providing 

19 service across. 

20 

21 Under Mr. Wood’s theory, a DSI loop customer would only be 

22 charged $30 for that loop even though that DS1 loop contains 24 

23 voice grade equivalent loops; however, if that same customer 

24 purchased 24 single loops, they would be assessed 24 $50 line-item 

25 charges. 
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17 

18 

19 

20 

21 A. 

22 

23 

24 

25 

ARE YOU PROPOSING THAT WHOLESALE LOOP CUSTOMERS 

THAT PURCHASE. HIGH CAPACITY LOOPS PAY A LINE-ITEM 

CHARGE BASED ON THE FULL CAPACITY OF THE LOOP? 

Because BellSouth is unable to determine the number of loops a CLEC 

is using of a high capacity loop to provide services to its end users, 

BellSouth had initially proposed to assess the line-item charge based 

on the full capacity of the unbundled loop. However, in an effort to 

address the CLECs’ concerns, BellSouth is not opposed to applying an 

alternative methodology for assessing the line-item charge to high 

capacity wholesale unbundled loops. Under this alternative 

methodology, BellSouth would apply its utilization percentage for high- 

capacity level retail services to the CLECs’ high-capacity unbundled 

loops. 

PLEASE EXPLAIN THE “UTILIZATION PERCENTAGE” THAT 

BELLSOUTH IS PROPOSING TO USE TO ASSESS THE LINE-ITEM 

CHARGE ON HIGH CAPACITY UNBUNDLED LOOPS AND HOW IT 

WAS DERIVED. 

BellSouth’s current utilization factor is 47%. That is, on average, 47% 

of the available bandwidth (or channels) associated with high-capacity 

retail services is currently being used by BellSouth’s retail customers. 

To determine this percentage, BellSouth obtained data from its billing 

systems that identified, by Florida wire center, the maximum system 

16 
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channel capacity for high capacity retail services, such as Megalink@ 

Channel Service and LightGate@ Service, that BellSouth provides to its 

retail customers (“maximum capacity”). Data was also obtained that 

identified the quantity of retail services (“utilized capacity”) being 

provided to BellSouth’s retail customers over these high capacity retail 

arrangements. The utilization percentage (47%) was then calculated by 

dividing the total utilized capacity for the high capacity retail 

arrangements in each qualifying Florida wire center by the total 

maximum capacity for these same retail services in the same Florida 

wire centers. 

Accordingly, BellSouth’s alternative proposal is to apply this 47% 

utilization factor to the maximum capacity of DSI  and DS3 unbundled 

loops to determine the number of line-item charges to be assessed to 

CLECs that purchase these high capacity wholesale unbundled loops. 
t 

As such, each DSI  unbundled loop would be assessed 11 line-item 

charges (DSI capacity is 24,24 x 47% = 1 I), and each DS3 unbundled 

loop will be assessed 315 line-item charges (DS3 capacity is 672; 672 x 

47% = 315). Such an approach addresses all of Mr. Wood’s concerns, 

because it ensures that all BellSouth customers (retail and wholesale) 

that purchase high-capacity sewiceslloops are assessed the line-item 

charge in the same manner. In fact, applying the utilization factor will 

actually financially benefit those CLEC customers that use the entire 

capacity of these high-capacity loops. 

25 
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WHAT IS THE IMPACT ON THE RECOVERY AMOUNT AND 

NUMBER OF WHOLESALE UNBUNDLED LOOP COUNT WHEN THE 

47% UTILIZATION FACTOR IS APPLIED TO DSI AND DS3 

UNBUNDLED LOOPS? 

Based on June 2006 data, the impact of applying the 47% utilization 

factor to DSI and DS3 wholesale unbundled loops results in assessing 

the line-item charge to 477,648 wholesale unbundled loops, a decrease 

of 319,653 loops, reducing the anticipated recovery amount by nearly 

$2 million. Exhibit KKB-2 reflects the type and number of wholesale 

unbundled loops that should be subject to the line-item charge. 

CAN YOU PROVIDE SOME EXAMPLES OF HOW BELLSOUTH WILL 

ASSESS THE LINE-ITEM CHARGE ON ITS RETAIL CUSTOMERS 

THAT OBTAIN HIGH CAPACITY SERVICES FROM BELLSOUTH? 

Certainly. Attached to my testimony as Exhibit KKB-3 is a 

representative sample of a typical MegaLink@ Channel Service 

(“MLCS”) customer account (DSI level service). As indicated on the 

exhibit, the line-item charge will be assessed based on the presence of 

the initial mileage USOC (e.g., ILDPZ) for the local channel element 

and for each specific service or access line that is being provided over 

the MLCS (i.e., NMQ, TFBCX, TTTXB). 
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Contrary to Mr. Wood’s contention, it is clear from the information 

provided above that BellSouth’s proposal for assessing the line-item 

charge to its retail and wholesale customers is not only consistent with 

Commission precedent, it also ensures that the line-item charge is 

applied on a consistent and competitively neutral basis. 

ON PAGE 11, MR. WOOD ARGUES THAT “BELLSOUTH’S 

PROPOSAL IS AT ODDS WITH THE WAY IN WHICH COSTS ARE 

INCURRED.” PLEASE RESPOND. 

Mr. Hilyer will address Mr. Wood’s contention that BellSouth‘s TELRIC 

rates already include storm related costs; however, it should be stated 

that the statute does not require that the proposed recovery amount be 

based upon BellSouth’s costs for repairing specific loops or lines. As 

Mr. Pendergrass and Mr. Hilyer discuss fully in their direct testimony, 

the amount of recoverable storm related costs is based on the total 

amount of eligible storm-related expenses. 

ON PAGE 12 MR. WOOD STATES THAT THE DIFFERENCE IN THE 

NUMBER OF UNBUNDLED LOOPS REFLECTED IN MY 

SEPTEMBER I, 2006 DIRECT TESTIMONY AND THE NUMBER OF 

UNBUNDLED LOOPS REFLECTED IN MY SEPTEMBER 20, 2006 

AMENDED DIRECT TESTIMONY “MUST BE A RESULT OF A 

CHANGE IN HOW BELLSOUTH DEFINES THE TERM ‘UNBUNDLED 

LOOPS’.’’ IS HE CORRECT? 
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No. After I filed my direct testimony on September 1 , 2006, two errors 

were discovered in the number of unbundled loops that should be 

assessed the line-item charge. As explained in BellSouth's response to 

CompSouth discovery3, one of the errors was caused by a spreadsheet 

calculation error and the other error was attributed to the omission of 

the DSI and DS3 loop portion of Enhanced Extended Loops ("EELS"). 

Specifically, the spreadsheet calculation error occurred because the 

original number of reported DSI loops was multiplied by 12 instead of 

24 to determine the number of loop equivalents, causing the DS1 loop 

equivalents to be understated by 196,236. In addition, BellSouth failed 

to include the DSI and DS3 loop portion of enhanced extended loops 

causing the DSI loop equivalent number to be understated by 192,384 

and the DS3 loop equivalent number to be understated by 2,688. Thus, 

the difference between the approximately 406,000 unbundled loops 

reflected in my direct testimony and the approximately 797,300 

unbundled loops reflected in my amended direct testimony can be 

attributed to these errors (196,236 + 192,384 + 2688 = 388,888) and 

were not as "a result of a change in how BellSouth defines the term 

'unbundled loops'" as Mr. Wood contends. 

- 
See BellSouth's response, filed October 5, 2006, to CompSouth's 1 st Set of Interrogatories, 3 

Item Nos. 1 and 2. See also BellSouth's response, filed October 25,2006, to CompSouth's 
2"d Set of Interrogatories, Item No. 21 which further explains the specific errors in detail. 
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ON PAGE 12 MR. WOOD ASSERTS THAT BELLSOUTH IS SEEKING 

TO INCREASE THE COSTS OF ITS COMPETITORS BY 

REDEFINING ACCESS LINES. PLEASE COMMENT. 

Mr. Wood is wrong and the facts belie his assertions. As discussed 

above, through the application of the utilization factor to high capacity 

unbundled loops, coupled with the consistent application of the line-item 

charge to BellSouth retail customers that subscribe to high capacity 

services, BellSouth is treating all customers in a consistent manner and 

on a competitively neutral basis. 

ON PAGES 9 AND 13-16 OF HIS TESTIMONY, MR. WOOD 

CONCLUDES THAT “BELLSOUTH’S PROPOSAL TO EFFECTIVELY 

RE-PRICE UNE LOOPS IS DIRECTLY AT ODDS WITH THE 

REQUIREMENTS OF THE FEDERAL TELECOMMUNICATIONS 

ACT.” DO YOU AGREE WITH HIS STATEMENT? PLEASE EXPLAIN. 

No, I do not agree with Mr. Wood. BellSouth is not seeking to re-pice 

UNE loops or to change the UNE loop rates established by this 

Commission. The line-item charge is a temporary charge that will only 

be assessed for a 12-month period. Further, the line-item charge is a 

mechanism under Florida law for BellSouth to recover a portion of its 

incremental intrastate costs and expenses incurred as a result of the 

2005 tropical storm season. The line-item charge has nothing to do 

with BellSouth’s obligations pursuant to § 251 of the 
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Telecommunicatiorrs Act of 1996 (the “Act”) or the FCC’s UNE pricing 

rules. 

WHY IS THE LINE-ITEM CHARGE NOT RELATED TO BELLSOUTH’S 

OBLIGATIONS PURSUANT TO § 251 OF THE ACT OR THE FCC’S 

PRICING RULES? 

To begin with, the line-item charge has nothing to do with BellSouth’s 

provisioning of an unbundled network element pursuant to federal law. 

Rather, the storm recovery line-item surcharge is being assessed 

pursuant to Florida law. 

Mr. Wood’s suggestion that such a line-item charge is an increase in 

the rate for the specific unbundled network element is also incorrect. 

Under Mr. Wood’s theory, the Commission’s assessment under state 

law of the Regulatory Assessment Fee on CLECs would be improper, 

because it constitutes an increase in the CLEC’s cost of doing business 

in Florida; similarly, pursuant to the  same rationale, 911 surcharges 

imposed under Florida law would also be improper. The line-item storm 

recovery charge available here under state law is no different. 

Finally, Mr. Wood’s argument renders the statute meaningless. This is 

so because it results in a finding that, in no event could the Commission 

find that it would be appropriate to apply the line-item charge on 

22 
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BellSouth's wholesale loop UNE customers, notwithstanding Section 

364.051 (4)'s clear language to the contrary. 

IN SEVERAL PLACES IN HIS TESTIMONY (PAGES 4, 5, 9, 20-21), 

MR. WOOD SUGGESTS THAT BELLSOUTH IS PROPOSING TO 

APPLY THE STORM RECOVERY LINE-ITEM CHARGE TO 

WHOLESALE LINES OTHER THAN WHOLESALE UNBUNDLED 

LOOPS. IS THAT TRUE? 

No. As stated in BellSouth's response to discovery: "BellSouth is not 

proposing to apply the line item charge on resale, special access or 

commercial agreement customers." 

ON PAGE 21 MR. WOOD TAKES ISSUE WITH BELLSOUTH'S 

POSITION THAT FAILING TO ASSESS THE LINE-ITEM CHARGE ON 

WHOLESALE CUSTOMERS WOULD RESULT IN BELLSOUTH'S 

RETAIL CUSTOMERS MAKING UP THE SHORTFALL. PLEASE 

RESPOND. 

In the context of this proceeding, Mr. Wood is incorrect. As an initial 

matter, the policy implications that result in not imposing the line-item 

charge on wholesale unbundled loops are not applicable in this current 

proceeding, because BellSouth is entitled to apply the maximum 

- 
' See BellSouth's response to CompSouth 2"d Set of Interrogatories, Item No. 16, filed 
October 25, 2006. 
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4 

5 

6 

7 

8 

9 

10 

11 

amount of recovery due to the massive damages incurred with the 2005 

Storms. It is appropriate, however, to consider this policy argument 

because of the possibility that the assessment established in future 

years may not reach the maximum allowed amount ($50 per access 

line). For instance, if wholesale unbundled loop customers were not 

included in the assessment of the line-item charge in a future 

proceeding where BellSouth was not entitled to collect the maximum 

amount allowed, then BellSouth’s retail customers would be making up 

the shortfall. For example, if the Commission determined that the 

amount of the storm related expenses was $25 million and could only 

be recovered from BellSouth’s 5 million retail access line customers, 

12 then a per line-item charge of $.42 per access line per month would be 

13 

14 

15 

16 

17 

18 

19 

20 

21 Q. 

22 

23 

24 

25 

assessed. However, if the line-item charge is also assessed to 500,000 

unbundled loops, then the line-item charge to be assessed to both retail 

lines and wholesale loops would be reduced to $.39 per access line per 

month. In the above example, not assessing the line-item charge to 

unbundled loop customers results in only BellSouth’s retail end users 

being responsible for charges that both BellSouth end users and CLEC 

end users received benefit from. 

THESE DEClSlO 

OF ITS ACTIONS.” PLEASE COM 
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Wood’s assertion is misplaced. The Florida Legislature expr 

d. Although Mr. Wood asserts that he ca 

3364.051 (4) unless it 

or a storm reserve fund. irements, however, is 

required under the law. Ra ply provides that to the 

Mr. Hilyer discusses in his testi if BellSouth had insurance 

would still be seeking 

MR. WOOD CLAIM PAGE 24 OF HIS 

BELLSOUTH IS SE 

REGULATION WI IS FILING. IS THIS CLAIM AP 

G THE PROTECTION OF 
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1 

is exactly what he is doing when he attempts to 

request for recovery as rate of return reg 

ited portion (approximately 1 f the incremental 

amount BellSout ded on 2005 storm d 

ON PAGE 27 MR. WO RE A COMPANY COMES 

TO THE COMMISSION SE IMPOSE A SURCHARGE ON 

FLORIDA RATEPAYERS HOLESALE CUSTOMERS, IT 

OUGHT TO HAVE EXHAUS ONABLE STORM RESERVE 

FUND, APPLICABLE IN E, OR BOTH.” PLEASE 

RESPOND. 

Mr. Wood is cr requirements that do not exis 

insurance coverage. Again, however, ev 

surance coverage and a storm reserve fund, 

- 
f u g e r  described by Mr. Hilyer. 
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1 lssue4: 

2 

3 

4 Q. WHAT AMOUNT IS BELLSOUTH PROPOSING FOR THE LINE-ITEM 

What is the appropriate line item charge per access line, if any? 

5 CHARGE PER ACCESS LINE? 

6 

7 A. 

8 

9 

10 

As I stated in my direct testimony, pursuant to Florida Statute 

§ 364.051(4), BellSouth is proposing to apply a $0.50 charge on certain 

retail and wholesale access lines to recover a portion of its intrastate, 

incremental expenses incurred due to the damage caused by the 2005 

11 Storms. 

12 

13 Q. WHY IS BELLSOUTH PROPOSING TO APPLY $0.50 PER ACCESS 

14 

15 

16 A. BellSouth incurred approximately $202.4 million in storm related 

17 damage as a result of the 2005 Storms. Of the $202.4 million, 

18 approximately $95.5 million is attributable to incremental, intrastate 

19 storm related expenses. Pursuant to the statute, BellSouth is permitted 

20 to petition this Commission to recover its incremental, intrastate costs 

21 

22 

for damage caused by tropical storms up to a maximum of $0.50 per 

access line. BellSouth is proposing to charge the $0.50 line-item 

23 charge, which will recover only a small portion of the intrastate, 

24 incremental costs it incurred due to the 2005 Storms. 

25 
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Issue 5: 

If a line item charge is approved in Issue 4, on what date should the 

charge become effective and on what date should the charge end? 

Q. WHAT IS BELLSOUTH’S POSITION REGARDING THIS ISSUE? 

A. BellSouth’s proposal is that the assessment of the storm recovery line- 

item charge should begin approximately 60 days following a final order 

of the Commission. BellSouth has begun the process of developing a 

mechanism to access the line-item charge as it believes will be 

ultimately ordered by this Commission. However, absent some 

unforeseen systems modifications, completion of the necessary 

implementation activities may take 30-60 days from the Commission’s 

final order. With respect to when the assessment of the line-item 

charge should end, BellSouth’s position is that will stop applying the 

line-item charge after it has been billed for a 12 month period. 

Q. IS IT NECESSARY FOR BELLSOUTH TO AMEND ITS CLEC 

INTERCONNECTION AGREEMENTS BEFORE IT CAN ASSESS THE 

LINE-ITEM CHARGE TO WHOLESALE UNBUNDLED LOOP 

CUSTOMERS? 

A. Not unless the Commission specifically orders BellSouth to do so. It is 

BellSouth’s position that, because the line-item charge is totally 

unrelated to BellSouth’s Section 251 obligations under the Act, the 

28 
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Commission’s order resulting from this proceeding will provide 

BellSouth with the necessary authority to assess the line-item charge to 

its CLEC wholesale loop customers. As such, the administrative 

process of amending the Interconnection Agreement of 30 CLECs 

should not be required. 

IS THERE ANY EXlSlTlNG LANGUAGE IN THE INTERCONNECTION 

AGREEMENT THAT OBVIATES THE NEED TO AMEND THE 

AGREEMENTS? 

Yes. In addition to the above argument, once the Commission issues 

its Order providing BellSouth with the necessary authority to assess the 

line-item charge to its CLEC loop customers, BellSouth’s standard 

agreement and the agreements of CompSouth members I reviewed, 

state that the purchasing party (in this case, the CLEC purchasing 

wholesale loops from BellSouth) is obligated to pay taxes and fees or 

tax-like fees. The term, “taxes and fees” or “tax-like fees” encompasses 

fees and surcharges that may be imposed by the State or by the 

Commission. This language is an additional reason why there is no 

need to amend interconnection agreements to assess the line-item 

charge authorized by the Commission’s order in this proceeding. 

DOES THIS CONCLUDE YOUR TESTIMONY? 

25 A. Yes. 
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REVISED DIRECT TESTIMONY OF CHARLESTON J. WINSTON 

Q. 

A. 

Blvd., Tallahassee, Florida, 32399. 

Please state your name and business address. 

My name is Charleston J. Winston and my business address is 2540 Shumard Oak 

Q. By whom are you presently employed and in what capacity? 

A. I am employed by the Florida Public Service Commission as a Professional 

Accountant Specialist in the Division of Regulatory Compliance and Consumer 

Assistance. 

Q. 

A. 

1986. 

How long have you been employed by the Commission? 

I have been employed by the Florida Public Service Commission since January, 

Q. Briefly review your educational and professional background. 

A. I have a Bachelor of Science degree in Accounting and Finance fiom the 

University of South Carolina. I was promoted to a Regulatory Analyst Supervisor of the 

Orlando district office in May of 1999 and held that position until the Orlando office was 

closed in 2005. 

Q. Please describe your current responsibilities. 

A. Currently, I am a Professional Accountant Specialist with the responsibilities of 

planning and managing the most complex audits of regulated companies, affiliate 

:ompany transactions, multi-layered cost allocation, cross-subsidization issues, anti- 

:ompetithe behavior, predatory pricing, and fraud. I also am responsible for creating 
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audit work programs to meet a specific audit purpose and assisting the field audit 

supervisor in reviewing staff reports and work papers for compliance with audit 

standards. 

Q. 

agency? 

A. 

TC and the Southern States Rate Case, Docket No. 950495-WS. 

Have you presented testimony before this Commission or any other regulatory 

Yes. I testified in the United Telephone Company Rate Case, Docket No. 910980- 

Q. What is the purpose of your testimony today? 

A. The purpose of my testimony is to sponsor the staff audit report of BellSouth 

I'elecommunications, Inc. (Company) which addresses the Company's amended petition 

to recover 2005 tropical system related costs and expenses, Audit Control Number 06- 

255-1-1. This audit report is filed with my testimony and is identified as Exhibit CJW-1. 

7. 

:ontrol this audit report? 

Did you prepare or cause to be prepared under your supervision, direction, and 

4. Yes, I was the audit manager of this audit. 

2. Please describe the work performed in the audit. 

4. We began the audit on September 12, 2006 and plan to issue the audit report 

:oncurrently with the filing of this testimony. Our overall objective in the audit was to 

rerify the numbers filed in the amended petition to the original source documentation, 

uch as invoices, work orders, and timesheets. As part of any audit, we must also analyze 

he accounting process for recording the particular costs. 
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Q. Please describe your specific audit procedures for this audit. 

A. We attempted to verify the amounts included in BellSouth‘s amended petition by 

requesting a list of work orders so we could pull a sample of invoices. Instead, the 

company provided a listing of costs which we used. We requested the company provide 

supporting documentation on sample items. We requested Board of Directors’ meeting 

minutes, Management meeting minutes, and company budgets to determine whether 

BellSouth had plans to incur these expenditures prior to being impacted by the storms in 

2005. We verified the number of customer access lines included in the direct testimony 

Df Kathy K. Blake. We also verified the number of wholesale lines to be assessed and 

determined who are the major CLECs that control these lines. We reviewed information 

regarding the 75 spans of cable that the petition stated were replaced due to damage 

:awed by Hurricane Rita. We requested a list of exempt management employees that 

@ere working during the storms with total overtime per employee per storm, in an effort 

:o determine the total amount of exempt management overtime included in the storm cost 

-ecovery request. 

2. 

4. Audit Finding 1 

Please review the audit findings in the audit report. 

Audit Finding 1 addresses the company’s refusal to provide information to the 

iuditors. Because the company’s amended petition was based on incremental costs above 

mdgeted costs, we requested Board of Directors’ meeting minutes, Executive 

vfanagement meeting minutes, the Construction Budgets and the annual budgeted 

mounts for stormhumcane damage to assist in the analysis of the budget formulation 

n-ocess. BellSouth refused the audit staff request for several reasons, such as the requests 

- 3 -  
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were irrelevant, overly broad, unduly burdensome, oppressive, and not reasonably 

calculated to lead to the discovery of admissible evidence. We contacted the company 

representative in an effort to discuss what we needed and how soon we could get the 

information and the company never responded. In order to evaluate incremental costs we 

must validate the amounts in the budgets. One way of analyzing the budgeted items is to 

gather materials on the process that went into the preparation of the budget. These items 

requested were to be used to assist in determining the accuracy of the budget forecasting. 

Because of the expedited nature of this docket, we did not have time to pursue legal 

follow-up to the company’s rehsal to provide information. After the original testimony 

was filed, the company provided the audit staff with additional information regarding the 

2005 and 2006 budgets. The audit staff reviewed this information but did not have time 

to pursue additional information needed. 

Audit Finding 2 

Audit Finding 2 discusses the company’s amended petition (Page 8) where it 

stated that the company replaced 75 spans of cable. In response to audit document 

requests, the company stated that only 37 spans of cable were replaced. The other 38 

spans of cable were repaired. 

Audit Finding 3 

Audit Finding 3 discusses the costs included in the petition that the company was 

not able to support during the audit. We requested supporting documentation regarding 

:he costs included in the petition. ~ 

a .  

The petition was filed 

iy the company on September 1,2006. We believe that the company should have known 
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that it would be expected to provide documentation to support its filing and should have 

been able to provide this information quickly. 1 

The company provided the requested sample information subsequent 

to the filing of the original testimony. The audit staff reviewed this information provided 

and is satisfied with the supporting documentation. 

Audit Finding 4 

Audit Finding 4 discusses the revenue impact of the revised number or Letail 

access lines as filed in the company’s amended petition. 

Audit Finding 5 

Audit Finding 5 discusses that the amended petition includes approximately 

797,300 unbundled loops in service and that this amount does not agree to Schedule 8 

filed with this Commission. The company provided reasons as to this difference, 

however, audit staff remains unconvinced that these two filings should be different. 

Therefore, audit staff recommends using the method contained in the Periodic Filing as 

this is consistent over time and not devised to support a specific docket. 

Audit Finding 6 

Audit Finding 6 discusses the exempt management overtime included in the 

petition. BellSouth provided the audit staff with documents explaining the Company’s 

Policies and Procedures concerning employment labor laws regarding overtime for all 

employees. However, the company did not provide numerical or monetary values that we 

could use to determine the appropriate amount of exempt management overtime included 

- 5 -  
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in the petition. We requested additional information b+&kww& and received it as-& 

on October 20, 2006, after the filing of this testimony. We 

reviewed the detail supporting the total amount of exempt management overtime 

indicated by the Company. 1 7 

. .  
However, we have questions 

regarding this detail and were not able to reconcile the company schedule to the overtime 

amount included in the filed amended petition. 

Q. 

A. 

in a timely manner, I may file supplemental testimony to address the responses. 

Does this conclude your testimony? 

Yes, at this time it does. However, if the company provides thorough responses, 
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INTRODUCTION AND QUALIFICATIONS 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My name is Don J. Wood. I am a principal in the firm of Wood & Wood, an 

economic and financial consulting firm. My business address is 30000 Mill 

Creek Avenue, Suite 395, Alpharetta, Georgia 30022. I provide economic and 

regulatory analysis of telecommunications and related convergence industries 

with an emphasis on economic policy, competitive market development, and 

cost-of-service issues. 

PLEASE DESCRIBE YOUR BACKGROUND AND EXPERIENCE. 

I received a BBA in Finance with distinction from Emory University and an 

MBA with concentrations in Finance and Microeconomics from the College 

of William and Mary. My telecommunications experience includes 

employment at both a Regional Bell Operating Company (WBOCII) and an 

Interexchange Carrier (I'IXC'I). 

Specifically, I was employed in the local exchange industry by 

BellSouth Services, Inc. in its Pricing and Economics, Service Cost Division. 

My responsibilities included performing cost analyses of new and existing 

services, preparing documentation for filings with state regulatory 

commissions and the Federal Communications Commission ("FCC"), 

developing methodology and computer models for use by other analysts, and 

performing special assembly cost studies. 

1 
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I was employed in the interexchange industry by MCI 

Telecommunications Corporation, as Manager of Regulatory Analysis for the 

Southern Division. In this capacity I was responsible for the development and 

implementation of regulatory policy for operations in the southern U. S. I 

then served as a Manager in MCI’s Economic Analysis and Regulatory 

Affairs Organization, where I participated in the development of regulatory 

policy for national issues. 

HAVE YOU PREVIOUSLY PRESENTED TESTIMONY BEFORE 

STATE REGULATORS? 

Yes. I have testified on telecommunications issues before the regulatory 

commissions of forty-one states, Puerto Rico, and the District of Columbia. I 

have also presented testimony regarding telecommunications issues in state, 

federal, and overseas courts, before alternative dispute resolution tribunals, 

and at the FCC. A listing of my previous testimony is attached as Exhibit 

DJW-1. 

PURPOSE OF TESTIMONY 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

I have been asked by the Competitive Carriers of the South, Inc. 

2 
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(“CompSouth”) to review and respond to the petition’ of BellSouth 

Telecommunications, Inc. (“BellSouth”) to assess a surcharge on wholesale 

lines in Florida. In my testimony I will respond to the BellSouth petition (as 

amended) and to the direct testimony of Kathy K. Blake (as amended) and 

Ronald L. Hilyer. 

WHAT IS YOUR UNDERSTANDING OF BELLSOUTH’S REQUEST? 

According to Ms. Blake’s testimony, BellSouth is seeking to impose a $0.50 

per access line, per month surcharge on customers who purchase certain 

services, and to do so for a period of twelve months. Based on my review of 

§364.051(4), this is the maximum monthly charge and maximum number of 

months permitted by the statute. 

BellSouth further proposes to apply the surcharge to customers of 

retail basic and non-basic services and to wholesale customers who purchase 

unbundled loops.2 

As I will explain in my testimony, what BellSouth is actually 

proposing is (1) to impose a surcharge on some access lines that is much 

greater than the permitted $0.50/line/month ($12/month of $336/month, per 

Petition by BellSouth Telecommunications, Inc., pursuant to Florida Statutes 
364.05 l(4) to Recover 2005 Tropical System Related Costs and Expenses, September 
1,2006, as amended September 20,2006. 
According to Ms. Blake’s amended testimony (p. 3), BellSouth now seeks to apply 

the surcharge to stand-alone UNE loops, ISDN loops, DS1 and DS3 loops (stand- 
alone and as part of an enhanced extended loop, and xDSL loops). 

3 
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line) permitted by the statute, (2) to apply the surcharge in a way that is not 

competitively neutral by assessing wholesale lines but not retail lines based on 

the same kind of local loop, (3) to apply a surcharge to wholesale unbundled 

network element (“UNE”) loops that is not permitted by the Federal 

Telecommunications Act and FCC pricing rules, and (4) may be proposing to 

impose the surcharge on access lines purchased pursuant to a commercial 

agreement, something not permitted by the statute. 

WHAT IS YOUR UNDERSTANDING OF THE REQUIREMENTS OF 

§364.051(4)? 

Like Ms. Blake (and the other BellSouth witness who address the 

requirements of the statute) I am not an attorney, but I have carefully reviewed 

the language of the statute and the requirements set forth therein. 

Three aspects of the statute are particularly important in this 

proceeding: 

1. The application of a surcharge to wholesale access lines is 

explicitly subject to a Commission finding that such an application is 

appropriate, and is further constrained by applicable federal law. 

9364.05 1(4)(b)(6) states that the surcharge may be applied to wholesale 

unbundled loop customers only “to the extent that the commission determines 

appropriate.” As I will explain in detail, BellSouth’s proposal to apply the 

surcharge to unbundled loops is not “appropriate” for several reasons, nor is 

4 
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its proposed method of applying the surcharge “appropriate.” The definition 

of appropriateness must also include an analysis of whether BellSouth’s 

proposal is inconsistent with the federal rules for the pricing of unbundled 

network elements, including UNE loops, and whether BellSouth’s proposal 

would require the Commission to change the terms of a commercial 

agreement between carriers (including the question of whether the 

Commission has the authority to order such a change). BellSouth’s proposal 

fails the “appropriateness” test in both of these areas. 

2. The application of the surcharge to wholesale lines is explicitly 

limited to “wholesale loop unbundled network element” lines. The statute 

does not provide BellSouth with the opportunity to impose the surcharge on 

any other types of wholesale access lines, including those purchased pursuant 

to a tariff (such a special access) or those access lines being provided pursuant 

to a commercial agreement. Of course, even the application of the surcharge 

to “wholesale loop unbundled network element’’ loops can only be made if the 

Commission determines such an application to be “appr~priate.”~ 

3. Constraints built into the statute create a definite set of 

incentives for BellSouth, and its response to these incentives needs to be 

carefully examined. The statute requires that the Commission “verify the 

As explained below, the application of the surcharge to UNE loops represents an 
end run around the FCC’s UNE pricing rules. This kind ofpost hoc adjustment to 
TELRIC-based prices is in direct conflict with the requirements of 47 CFR $51.505 
through 95 1.5 1 1. 

5 
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intrastate costs and expenses submitted by the company in support of its 

pe t i t i~n”~ and that the “the company must show and the commission shall 

determine whether the intrastate costs and expenses are reasonable under the 

circumstances for the named tropical ~ystem.”~ Investigations into both of 

these areas are obviously very important. It is equally important to note, 

however, that the amount that BellSouth can collect through such a surcharge 

is ultimately capped at $6.00 ($OSO/month x 12 months) times the number of 

access lines to which the surcharge is applied. This constraint causes 

BellSouth to (1) have little incentive or reason to attempt to justify costs in 

excess of this defacto cap,6 and (2) to be highly motivated to seek to apply the 

surcharge to as many types of access lines as possible (and equally highly 

motivated to find creative ways of defining and counting “access lines” that 

will yield the highest number possible). As I will explain in detail later in my 

testimony, BellSouth’s efforts to maximize the amount that it can collect have 

caused it to overreach with regard to both the types of lines to which the 

surcharge is applied and way in which it has chosen to define and count 

“access lines.” 

5364.05 1 (4)(b)(2). 
5364.05 1(4)(b)(3). 
In light of this constraint, the testimony of the BellSouth witnesses that the company 

has not sought recovery of all possible categories of costs potentially related to storm 
damage is not the goodwill gesture that BellSouth makes it out to be. In reality, 
BellSouth had little incentive or reason to find creative ways to add costs once the 
total exceeded the $6.00/access line cap. 
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FEDERAL LAW 

YOU STATED THAT THE COMMISSION SHOULD NOT FIND THE 

APPLICATION OF A SURCHARGE TO WHOLESALE LOOPS 

“APPROPRIATE” PURSUANT TO §364.051(2)(b)(6). WHY WOULD 

THE APPLICATION OF THE SURCHARGE TO WHOLESALE 

LOOPS NOT BE APPROPFUATE? 

Any surcharge that the Commission may ultimately permit should not apply to 

wholesale loops for several reasons. 

First, CLECs who purchase UNE loops from BellSouth have incurred 

their own expenses related to damage from these same storms. CLECs were 

required to repair and replace network facilities just as BellSouth was, and 

were likewise required to purchase new equipment, pay overtime wages, and 

do all of the other things necessary to restore their networks. 

Second, unlike BellSouth, CLECs have no practical market 

mechanism to impose such a surcharge on their own end user customers. By 

definition, every customer served by a CLEC has at least one viable 

competitive option available to it. The converse is not true; not every 

customer served by BellSouth has a competitive option available. It is 

interesting that BellSouth’s petition and supporting testimony never address 

the question of how, in markets that it argues are fully competitive, BellSouth 

7 
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believes that it can impose a surcharge (of up to $336/month, or $4032 in 

total, per line) with no competitive market repercussions whatsoever. 

Third, BellSouth is asking the Commission to endorse a creative 

interpretation of the plain language of the statute in order to permit BellSouth 

to impose a much higher surcharge on some customer lines. While 

364.05 1 (4)(b)(5) limits the surcharge to “50 cents per month per customer line 

for a period of not more than 12 months,” BellSouth is proposing to apply the 

surcharge on a “per-DSO” rather than on a per access line or per-customer line 

basis. This change significantly increases the amount of total dollars that 

BellSouth would be able to collect from CLECs, and renders the “50 cents per 

month per customer line” cap meaningless. If the customer line in question is 

a DS1, BellSouth is proposing to impose a monthly surcharge of $12/month 

(effectively increasing the statutory cap by 2300%), and if the customer line is 

a DS3, BellSouth is proposing to impose a monthly surcharge of $336/month 

(effectively increasing the statutory cap by 67,100%). 

Fourth, BellSouth has not demonstrated that its proposed application 

of the surcharge will be competitively neutral. While it intends to apply the 

surcharge to a wide range of wholesale lines (DSO, ISDN, DS1, xDSL, and 

DS3  loop^),^ BellSouth has not indicated that it intends to apply the surcharge 

on the same basis to its retail customers. In her testimony, Ms. Blake lists (at 

See BellSouth’s Response to CompSouth’s 1’‘ Lnterrogatories, Item No. 2. I 
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p. 3) what she calls BellSouth’s proposed “subject access lines” to which the 

surcharge would apply. Her list of “retail basic and nonbasic local exchange 

service lines” includes residential and business lines, payphone lines, PBX 

trunks, Network Access Registers lines, ... [and] B channels of both Basic 

ISDN and ISDN PRI. She does not say, however, that BellSouth will impose 

a surcharge of $12/month ($144 total) on the customers of its retail DSl- 

based services, or of $336/month, ($4032 total) on the retail customers of its 

DS3-based services. 

Fifth, BellSouth’s proposal to effectively re-price UNE loops is 

directly at odds with the requirements of the Federal Telecommunications Act 

11 and FCC rules. BellSouth is taking network elements that are already priced 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

to permit full recovery of forward-looking economic costs (as those costs 

were calculated when the UNE rates were approved by the Commission) and 

is attempting to adjust the rates upward to reflect the level of embedded costs 

incurred in a particular year. 

’ 

Sixth, it appears that BellSouth is proposing to impose the surcharge 

on wholesale lines that are covered by commercial agreements between 

BellSouth and other carriers. Absent an explicit provision in these agreements 

permitting BellSouth to unilaterally change rates, it is my understanding that 

the proposed surcharge cannot be applied and the Commission does not have 

the authority to order changes to existing commercial agreements. 

22 
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YOU STATED THAT BELLSOUTH HAS IMPROPERLY COUNTED 

CUSTOMER LINES WHEN SEEKING TO IMPOSE THE 

SURCHARGE ON UNES. PLEASE EXPLAIN. 

It appears that BellSouth amended its petition and Ms. Blake’s testimony, in 

order to change its proposal from a surcharge of $6.008 per customer line (per 

$364.051(4)(b)(5)) or $6.00 per access line (per $364.051(4)(b)(6)) to a 

surcharge of $6.00 per “DSO equivalent.” This proposal must be rejected for 

several reasons. 

First, BellSouth appears to have re-written the statute in this regard. 

The phrase “DSO equivalent” appears nowhere in the section. The phrase 

“access line” is used in $364.051(4)(b)(6), however, and is used in exactly the 

same way when referring to basic retail local exchange customers, retail 

nonbasic telecommunications service customers, or wholesale loop unbundled 

network element customers. In its attempt to broaden the language of the 

statute, BellSouth ascribes different meanings to the term “access line” in this 

section: BellSouth equates “access line” with a single customer line for basic 

retail local exchange service (and apparently does the same for nonbasic retail 

local telecommunications services), but when addressing wholesale loop 

unbundled network elements, BellSouth seeks to define “access line” not as a 

single “customer line” but as multiple customer lines based on the bandwidth 

~~ 

$0.5O/month x 12 months = $6.00. 8 

10 
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of the local loop in question. While such an interpretation certainly increases 

the size of the surcharge applied to wholesale lines (BellSouth would impose 

$12/month for a customer line if it is a DS1, and $336 per customer line of it 

is a DS3), it is completely at odds with a plain reading of the statute. 

Second, BellSouth’s proposal is at odds with the way in which costs 

are incurred. The FCC’s TELRIC rules require the application of the 

principle of cost causation in two different ways. The rate of an unbundled 

element must be based on the costs that are incurred because that network 

element is being used, and the rate structure must be consistent with the way 

in which costs are incurred (nonrecurring costs cannot be recovered through 

recurring charges, for example). 

BellSouth’s costs to restore facilities damaged by storms are not 

incurred on a “per DSO” basis. The restoration of a DS1 (4-wire) loop is 

unlikely to cost anything different than the restoration of a DSO (2-wire loop), 

for example. At most, BellSouth could argue that a 4 wire loop costs twice as 

much to restore as a 2-wire loop? but BellSouth is now proposing to assess a 

surcharge that is twenty-four times higher for the 4-wire loop than the 2-wire 

loop. BellSouth has not demonstrated that it costs twenty-four times as much 

to restore a DS 1 loop than a DSO loop, and certainly has not demonstrated that 

it costs six hundred and seventy-two times as much to restore a DS3 loop as a 

Though if they made such an argument, they would almost certainly be wrong. 

11 
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DSO loop. 

BellSouth’s own language is inconsistent on this issue. In her original 

(September 1, 2006) testimony, Ms. Blake stated that there are approximately 

406,000 unbundled loops in service in Florida. In her amended (September 

20, 2006) testimony, Ms. Blake asserts that there are approximately 797,300 

unbundled loops in service in Florida. BellSouth did not add 391,300 

unbundled loops between September 1 and September 20, so the difference 

must be a result of a change in how BellSouth defines the term “unbundled 

~OOPS.~’ On September 1, BellSouth appears to have defined the term 

“unbundled loop” to mean the same thing as the terms “access line” or 

“customer line” as used in the statute; i.e. the line or loop used to provide 

service to a customer is a “customer line.” Between September 1 and 

September 20, BellSouth apparently decided that the terms unbundled loop, 

access line, and customer line don’t mean “the line or loop used to provide 

service to a customer,” but instead all actually mean “DSO equivalent.” 

WHY WOULD BELLSOUTH SEEK TO CHANGE THE MEANING 

OF THE TERMS “UNBUNDLED LOOP,” “ACCESS LINE,” AND 

“CUSTOMER LINE” IN THIS PROCEEDING? 

The statute creates an incentive for BellSouth to redefine these terms, even if 

its redefinition strains credibility a bit. Because the statute caps the surcharge 

at an amount not to exceed “50 cents per month per customer line for a period 

12 
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of not more than 12 months,” BellSouth is highly motivated to define the term 

“customer line” as broadly as possible in order to collect more money from 

CLECs. 

In this case, BellSouth’s redefinition of terms goes well beyond the 

accepted industry meaning of the terms “unbundled loop,” “access line,” and 

“customer line,” in order to artificially expand the number of “access lines” 

upon which a surcharge can be imposed. 

DOES BELLSOUTH’S REDEFINITION OF THE TERMS 

“UNBUNDLED LOOP,” “ACCESS LINE,” AND “CUSTOMER LINE” 

HAVE ANTICOMPETITIVE IMPLICATIONS? 

Absolutely. By redefining “access line,” “customer line,” and “unbundled 

loop” to all mean “DSO equivalent,” BellSouth is seeking to artificially 

increase the costs of its competitors. If BellSouth does not impose the 

surcharge - also on a DSO equivalent basis - on its retail customers that 

purchase DSO- Bnd DS 1-based services, the anticompetitive effect will be 

compounded. 

YOU STATED THAT BEFORE DETERMINING THAT IT WOULD 

BE ‘‘APPROPRIATE” FOR BELLSOUTH TO IMPOSE THE 

SURCHARGE ON UNE LOOPS, THE COMMISSION SHOULD 

CONSIDER WHETHER PERMITTING BELLSOUTH TO DO SO IS 

. 

13 
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CONSISTENT WITH THE FEDERAL PRICING REQUIREMENTS. 

PLEASE EXPLAIN. 

A. Through its proposed surcharge, BellSouth is seeking to effectively re-price 

UNE loops in order to recover additional costs beyond those that were 

included in its calculation of forward-looking cost when those elements were 

priced.” In effect, BellSouth is seeking to “true up” its forward-looking costs 

(calculated pursuant to the FCC’s TELRIC requirements and approved by the 

Commission) to a higher level based on the embedded costs recorded for a 

specific year. The ability to make any such “true up” - the practical effect of 

the imposition of BellSouth’s proposed surcharge - would render the 

calculation of forward-looking costs meaningless: prices established based on 

forward-looking economic costs could be retroactively adjusted by the 

company to a higher level in order to recover costs that could not, pursuant to 

federal law, be included in the forward-looking cost calculation. 

Q. IS TKE APPLICATION OF THE SURCHARGE TO UNE LOOPS 

CONSISTENT WITH THE FCC’S PRICING RULES? 

No.” 47 CFR 551.505 sets forth the FCC’s definition of forward-looking A. 

As explained below, BellSouth included its forward-looking projection of the 
average annual costs associated with the restoration of its network due to storm- 
related damage in these rates. 

The FCC has established TELRIC as the pricing methodology for UNEs, and this 
methodology has been affirmed by the United States Supreme Court. The TELRIC 
methodology explicitly precludes the inclusion of the kind of booked costs that 

10 

11 

14 
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1 economic cost. $5 1.505(b) describes the calculation of direct costs: 

2 the total element long-run incremental cost of an 
element is the forward-Zooking cost over the long run of 
the total quantity of the facilities and functions that are 
directly attributable, or reasonably identifiable as 
incremental to, such element, calculated taken as a 
given the incumbent LEC’ s provision of other elements 
(emphasis added). 

10 §51.505(c) describes the constraints on adding common costs to the 

11 cost of a network element, and similarly requires any such allocation of 

common costs to be “forward-looking” 12 

13 §51.505(d) lists four types of costs that may not be considered when 

14 developing the rate for an unbundled element. At the top of this list, 

15 $5 1.505(d)( 1) explicitly states that embedded costs - costs that the incumbent 

16 LEC incurred in the past and that are recorded in the incumbent LEC’s books 

17 of accounts” - may not be considered when pricing unbundled network 

elements. 18 

19 Finally, $51.505(e) places the burden on BellSouth to prove that any 

20 costs that it proposes to include in the rate for an unbundled element “do not 

21 exceed the forward-looking economic cost per unit of providing the element.” 

BellSouth is seeking to recover through the storm surcharge. It is my understanding 
that the Commission is, therefore, pre-empted under federal law from applying the 
proposed surcharge to UNEs. 
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DO THE FCC’S RULES APPLY WHEN INITIALLY DEVELOPING 

THE PRICES FOR UNBUNDLED NETWORK ELEMENTS, 

INCLUDING UNBUNDLED LOOPS? 

Yes. The Commission applied these rules in its UNE pricing docket. l2 

DO THE FCC RULES APPLY TO ANY PROPOSAL TO CHANGE 

THE PRICE CHARGED FOR AN UNBUNDLED NETWORK 

ELEMENT? 

Of course. Any time that an ILEC seeks to change its UNE prices, these rules 

are applicable. A failure to apply these requirements in a re-pricing scenario 

would strip the FCC’s pricing rules of any meaning. 

IS THE RECOVERY OF COSTS RELATED TO STORM DAMAGE 

ALREADY INCLUDED IN BELLSOUTH’S TELRIC COST STUDIES 

THE COMMISSION USED TO SET RATES FOR UNES? 

Yes. When conducting its TELRIC study to support the current unbundled 

loop prices, BellSouth first calculated the forward-looking investment that 

would be required and then determined the amount that it needed to recover 

annually in order to recover all of the costs associated with that investment. 

Mechanically, BellSouth used an “annual cost factor” (“ACF”) to make this 

l2 In re: Investigation into pricing of unbundled network elements. (BellSouth Track), 
Docket No. 990649A-TP, Order No. PSC-0 1 - 1 18 1 -FOF-TP (May 25,200 l), Order 
No. PSC-02-1311-FOF-TP (Sept. 27,2002). 
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conversion. 

According to the attachment to BellSouth’s Response to CompSouth 

Interrogatory No. 12, “annual cost factors are translators used to determine the 

amount of recurring cost for one year associated with acquiring and using a 

particular inve~tment.”’~ The costs recovered through the use of ACFs 

include capital-related costs (depreciation, cost of money, income tax) and 

operating-related costs (including several types of plant-specific expenses and 

ad valorem taxes).14 

BellSouth’s document goes on to explain how plant-specific expenses 

are calculated: “the plant specific expense factor, which includes the cost of 

material used and direct labor, is a ratio that reflects the relationship between 

the expenses for [a] plant category and the respective investment. The factor 

also includes maintenance-type expenses for existing plant that cannot be 

directly assigned to a given plant category ... The maintenance expenses 

incorporated in the Plant Specific Expense factors include those associated 

with the following types of operations: 

I .  Inspecting and reporting on the condition of plant investment to 
determine the need for repairs, replacements, rearrangements and 
changes, 

2. Performing routine work to prevent trouble, 

3. Replacing items of plant other than retirement units, 

Capital Cost Calculator (attachment to Item No. 12b), p. 2. BellSouth’s response is 13 

attached as Exhibit DJW-2. 
l 4  Id., pp. 3-4. 
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4. Rearranging and changing the location of plant not retired, 

5.  Repairing material for reuse, 

6. Restoring the condition of plant damaged by storms, floods, fire, 
and other casualties (other than the cost of replacing retirement units), 

7. Inspecting after repairs have been made, 

8. Salaries, wages, and expenses associated with plant craft work and 
work reporting engineers, as well as their immediate supervision and 
office support.”” 

As this list shows, BellSouth has already included - in the TELRIC 

study the Commission accepted and used to establish unbundled loop rates - 

tasks associated with “inspecting and reporting on the condition of plant 

investment to determine the need for repairs” and with “restoring the 

condition of plant damaged by storms, floods, fire, and other casualties.” The 

levels of expenses BellSouth included in its ACFs represent the company’s 

estimate of the forward-looking levels of these expenses over the long run. 

BellSouth’s proposed re-pricing of unbundled loops is in conflict with 

the FCC’s pricing requirements (and with basic principles of equity and 

fairness) for at least three reasons. First, the expenses used by BellSouth in its 

TELRIC studies are long-run projections; there is no reason to believe that the 

level of these expenses will not vary from year to year. To the contrary, it is 

reasonable to expect that in some years BellSouth will incur “actual” costs 

l5 Id., p. 5, emphasis added. 
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that are more than the long-run average, and in some years it will incur 

“actual” costs that are less than the long-run average. There is absolutely no 

justification for BellSouth to now try to true-up prices to reflect one year of 

above-average expenses, just as there would be no basis to require BellSouth 

to “true-down” prices to reflect one year of below-average expenses. 

Second, BellSouth’s proposal to adjust prices based on embedded 

costs is directly at odds with §51.505(d)(l), which explicitly states that 

“embedded costs - costs that the incumbent LEC incurred in the past and that 

are recorded in the incumbent LEC’s books of accounts’’ - may not be 

considered when pricing unbundled network elements. This rule does not say 

that the prohibition against considering embedded costs applies only when 

initially setting a price for an unbundled element, so that embedded costs can 

be used later in order to make an adjustment to bring long run fonvard- 

looking costs more in line with a single year’s booked costs. Rather, the rule 

explicitly says that embedded costs may not be considered. 

Finally, BellSouth’s existing Commission-approved TELRIC study is 

based on the company’s estimate of long-run average costs, projected based 

on a base year of 1998. If BellSouth now believes that its previous projection 

of the long-run level of these expenses was incorrect, its proper recourse is to 

produce an updated cost study with new ACFs reflecting its revised long-run 

projection and to petition the Commission to change its UNE rates. At that 

time, BellSouth will be required, pursuant to §51.505(e), to prove that any 
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costs that it proposes to include in the rate for an unbundled element “do not 

exceed the forward-looking economic cost per unit of providing the element.” 

Of course, other costs have certainly changed since the 1999-vintage 

factors used to set current UNE rates were developed, and it is impossible to 

determine the net impact that these changes would have on the result of a cost 

study. Even if an adjustment based on embedded costs were permitted, 

BellSouth has certainly not demonstrated that such an adjustment would 

increase rather than decrease the monthly rate for unbundled loops. 

YOU STATED THAT BELLSOUTH MAY BE SEEKING TO IMPOSE 

THE SURCHARGE ON ACCESS LINES THAT ARE NOT $251 

UNBUNDLED LOOPS, BUT INSTEAD ARE PROVISIONED 

PURSUANT TO COMMERCIAL, AGREEMENTS BETWEEN 

CARRIERS. WHY WOULD THE IMPOSITION OF A SURCHARGE 

BE INAPPROPRIATE UNDER THESE CIRCUMSTANCES? 

It is my understanding that these agreements are contracts entered into by 

BellSouth and a CLEC. Absent an explicit provision to the contrary, the 

parties are bound by the terms and conditions of these agreements, unless and 

until these contracts are amended with the consent of both parties to the 

agreement. BellSouth cannot unilaterally increase the prices contained in 

these agreements, and characterizing a price increase as a “surcharge” does 

not create such an ability. While I (like Ms. Blake) am not an attorney, it is 
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my understanding that the Commission cannot require the parties to amend 

these agreements. 

Any imposition of a surcharge to commercial agreements also appears 

to be at odds with the plain language of §364.051(4)(b)(6). This section states 

that “to the extent the Commission determines appropriate,” BellSouth can 

apply the surcharge to “its wholesale loop unbundled network element 

customers.” The services purchased pursuant to these commercial agreements 

are not “unbundled network elements,” so the statute contains no provision for 

imposing the surcharge on them. §364.051(4)(b)(6) does not say that 

BellSouth can impose the surcharge on any wholesale service (with or without 

a Commission determination of appropriateness), but is instead limited 

specifically to “unbundled network elements.” 

AT P. 17 OF HER AMENDED TESTIMONY, MS. BLAKE SUGGESTS 

THAT IF THE COMMISSION DOES NOT PERMIT BELLSOUTH TO 

IMPOSE THE SURCHARGE ON UNE LOOPS, BELLSOUTH’S 

RETAIL CUSTOMERS WILL BE REQUIRED TO SOMEHOW MAKE 

UP THE SHORTFALL. IS SUCH A SCENARIO POSSIBLE? 

No. As BellSouth admits in its response to CompSouth’s lSf Set of 

Interrogatories, Item No. 10, the amount of the surcharge imposed on 

BellSouth’s retail customers will be the same whether or not BellSouth is 

permitted to assess a surcharge on unbundled loops. 
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CAREFULLY EXAMINED 

STATED THAT §364.051(4) REQUIRES THE COMMISSION TO 

“VERIFY THE INTRASTATE COSTS AND EXPENSES SUBMITTED 

BY THE COMPANY IN SUPPORT OF ITS PETITION” AND 

REQUIRES BELLSOUTH TO SHOW THAT THE INTRASTATE 

COSTS AND “EXPENSES ARE REASONABLE UNDER THE 

CIRCUMSTANCES FOR THE NAMED TROPICAL SYSTEM.” DOES 

YOUR TESTIMONY FOCUS ON THESE ISSUES? 

No. It is my understanding that the Commission Staff is currently conducting 

a review of the validity and reasonableness of BellSouth’s claims. While I 

have some fundamental questions about BellSouth’s decisions that have 

caused it to now seek recovery of these costs from customers, the focus of my 

testimony is on the scope of the services to which the surcharge would be 

applied and the way in which BellSouth has chosen to count “access lines” in 

order to circumvent the $0.50/access line/month cap in 5364.05 1(4)(b)(5). 
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YOU STATED THAT YOU HAVE SOME FUNDAMENTAL 

QUESTIONS ABOUT THE DECISIONS THAT HAVE CAUSED 

BELLSOUTH TO SEEK TO RECOVER THESE COSTS FROM 

CUSTOMERS. WHAT DO YOU MEAN? 

BellSouth has chosen, as part of a profit-maximizing strategy, not to maintain 

a storm reserve fund that could be tapped in these circumstances and has also 

chosen not to insure its outside plant against storm damage. To be clear, I do 

not take issue with BellSouth’s ability to operate pursuant to 5364.051 or its 

rights as a carrier operating pursuant to price regulation to make these 

decisions. Unlike the case for a company operating pursuant to rate of retum 

regulation, the Commission has little oversight over these management 

decisions of a price regulation company. But I can think of no public policy 

reason that such a price-regulated company, having made these decisions, 

should not be required to live with the consequences of its actions. 

Put directly, BellSouth could have maintained a storm reserve fund (as 

it has done in the past)16 as a means of buffering the losses that it now seeks to 

recover pursuant to a surcharge on customers, or it could have purchased 

insurance coverage for its outside plant (as it has also done in the past).17 

Tropical systems are not a new or unusual occurrence in Florida; BellSouth’s 

management certainly had familiarity with the potential for damage and with 

l6 See BellSouth’s Response to Citizen’s First Interrogatories, Item Nos. 1,2,  3. 
l 7  See - BellSouth’s Response to CompSouth’s First Interrogatories, Item Nos. 3,4, 6. 
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the costs of repairing that damage. Based on its projection of the amount of 

future storm damage and the cost to either maintain a storm reserve fund or 

purchase insurance, BellSouth’s management decided on what it considered a 

profit-maximizing course of action. l8 If BellSouth’s management had guessed 

correctly and the company had experienced a lower than anticipated level of 

storm damage, it is highly unlikely that a BellSouth would now be before the 

Commission with a proposal to issue a $6.00/access line refund to its retail 

and wholesale customers. As has often been the case since it ceased operating 

pursuant to traditional rate of return regulation, BellSouth wants the freedom 

of price regulation to retain higher profits when things go well, but effectively 

seeks the protection of rate of return regulation when things don’t go as well. 

This is a very good deal for BellSouth but a very bad deal for its Florida 

customers (both wholesale and retail customers). 

ACCORDING TO MR. HILYER, WHY DID BELLSOUTH DECIDE 

TO DISCONTINUE PURCHASING INSURANCE FOR ITS OUTSIDE 

PLANT? 

According to Mr. Hilyer, BellSouth made the decision not to purchase this 

insurance, as it had done in the past, because the insurance was “not 

reasonably priced” and the “coverage terms were prohibitive.” In other 

’* According to Mr. Hilyer, this decision is based in part on the company’s “risk 
management best practices” (BellSouth’s Response to CompSouth’s First 
Interrogatories, Item No. 6). 
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words, BellSouth’s management decided, based on its own assessment of 

future storm-related expenses and the price of insurance, not to purchase the 

insurance. 

ASSUMING THAT TROPICAL STORMS AND HURRICANES ARE 

LIKELY TO OCCUR IN FLORIDA, WHAT WOULD A PRUDENT 

COURSE OF ACTION BE FOR A COMPANY THAT DECIDES NOT 

TO INSURE ITS FACILITIES AGAINST STORM DAMAGE? 

A prudent course of action would be to set aside funds internally so that the 

needed funds would be available in the event of damage from a tropical 

system. 

DID BELLSOUTH TAKE THIS PRUDENT COURSE OF ACTION? 

No. According to Mr. Hilyer, BellSouth decided not to insure its outside plant 

beginning in 1994, and stopped maintaining its storm reserve fund in 1997. 

With no “rainy day fund” available at all, BellSouth’s management was 

willing to (1) bet that Florida would not be impacted by any major tropical 

storms in the future, (2) assume that the company would have the ability to 

absorb any such uninsured losses if they did occur, or (3) expect that some 

mechanism would be found, in spite of the company’s operation pursuant to 

price regulation, to have customers pick up part of the tab for any failure in 

BellSouth’s “risk management best practices.” 
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DOES MR. HILYER EXPLAIN WHY, HAVING CANCELLED ITS 

INSURANCE COVERAGE, BELLSOUTH DECIDED NOT TO 

MAINTAIN A STORM RESERVE FUND? 

Yes, but his explanation is based primarily on a play on words. He argues that 

BellSouth has not set aside any funds to use in case of major storm damage 

because “paragraph 28 of SFAS No. 5 specifically prohibits the accrual for 

uninsured future losses.” In other words, for external reporting purposes 

BellSouth cannot report a portion of these potential future expenses as current 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

expenses. That may be true, but the fact that BellSouth cannot recognize the 

expenses associated with uninsured storm damage until they are actually 

incurred in no way prevents the company from setting aside a cash (or cash- 

equivalent) reserve within the company for just such a contingency. 

Mr. Hilyer’s testimony actually recognizes (p. 9) this distinction: 

“BellSouth neither has a storm reserve fund nor has it maintained an accrued 

reserve for future storm damages” (emphasis added). Setting aside the funds 

internally, and externally reporting the funds being set aside as a current- 

period expense, are two completely different things. 

Mr. Hilyer’s statement that SFAS No. 5 prevents BellSouth from 

maintaining a storm reserve fund” is incorrect; SFAS No. 5 prevents 

l9 See BellSouth’s Response to CompSouth’s First Interrogatories, Item No. 7. 
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BellSouth from reporting as current expenses accruals for future storm 

damage. The fact that BellSouth must report these expenses only when 

actually incurred in no way prevents it from setting aside cash or other liquid 

assets internally in the form of a ‘storm reserve fund.” 

Before a company comes to the Commission seeking to impose a 

surcharge on Florida ratepayers and wholesale customers, it ought to have 

exhausted a reasonable storm reserve fund, applicable insurance coverage, or 

both. 

PLEASE SUMMARIZE YOUR TESTIMONY. 

BellSouth is seeking to impose a surcharge on a wide range of wholesale 

access lines. Both the application of the surcharge to these lines, and the way 

in which BellSouth proposes to define the term “access line” in order to 

artificially increase the amount of money collected from its competitors, fails 

the 5364.05 1 (4)(b)(6) requirement that the Commission find BellSouth’s 

proposal “appropriate.” Further, the application of the proposed surcharge to 

UNEs violates TELRIC pricing methodologies. For the reasons set forth in 

my testimony, CompSouth asks the Commission to reject BellSouth’s petition 

to impose a surcharge on wholesale loops. 

DOES THIS CONCLUDE YOUR TESTIMONY? 

Yes. 
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MR. TEITZMAN: Madam Chairman, if you would like, we 

:an move on to the agreements or stipulations regarding Issues 

L ,  2, a portion of 5, and 6. 

CHAIRMAN EDGAR: Okay. As Mr. Teitzman described to 

1s a few moments ago, there are stipulated issues for 1, for 2, 

:or a portion of 5, and for Issue 6. I understand that we may 

lave some very slight nonsubstantive changes to the proposed 

stipulated language for Issue 1. 

And, Mr. Teitzman, you can go ahead and present Issue 

L to us. 

MR. TEITZMAN: Issue 1 read: What amount of any 

storm damage reserve fund should be considered when determining 

;he amount of tropical system related intrastate costs and 

2xpenses to be recovered? 

There has been a modification to the proposed 

language that was provided earlier this morning. I'm going to 

read in the modified language. We are also working on getting 

clopies of that language to provide to everyone, I guess, as I 

speak. So I will begin by reading this. The proposed language 

is as follows: By agreement of the parties, this issue does 

not need to be voted on by the Commission in this docket. The 

parties agree that the issue of any storm damage reserve fund 

can be raised in a future docket and addressed by the 

Commission at that time. In so stipulating, the parties have 

waived no arguments as to the storm reserve issue and expressly 

FLORIDA PUBLIC SERVICE COMMISSION 
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eserve the right to make any and all arguments and take any 

ositions regarding the existence or nonexistence of the storm 

eserve, as well as the appropriate disposition of storm 

eserve funds, if any, in a future storm recovery proceeding 

CHAIRMAN EDGAR: Commissioners, you've heard the 

troposed stipulated language for Issue 1. It is slightly 

lifferent than the language that had been passed out to us 

)reviously . 
Mr. Teitzman, am I correct in my prior description 

:hat the changes are nonsubstantive, or could you describe the 

:hanges, and I do understand that we will be getting copies 

iere shortly. 

MR. TEITZMAN: For the most part they are 

ionsubstantive. I believe in that last sentence that begins 

aith "in s o , "  we deleted "doing" and added llstipulatingll. And 

ae also added to the language that the parties have waived no 

3rguments as to the storm reserve issue. And in that final 

line we added - -  it would begin regarding the existence or 

nonexistence of the storm reserve, and this is the added 

language, "as well as the appropriate disposition of storm 

reserve funds, if any." Those were the 

CHAIRMAN EDGAR: And it looks 

copies. 

MR. TEITZMAN: May I approach 

CHAIRMAN EDGAR: Please. 

changes. 

like we may have 

the bench? 
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Commissioners, any questions or discussion for our 

staff or the parties on Issue 1 with the proposed changes? 

Commissioner Arriaga. 

COMMISSIONER ARRIAGA: Commissioners, I was trying to 

think if I could come up with some saying like Commissioner 

Carter was pulling out yesterday, but it's absolutely 

impossible. He has got all the good sayings. But trying to 

emulate him, this stipulation is like the ostrich puts his head 

under the ground and leaves the body outside and thinks, you 

know, nobody is watching. I am a little bit uncomfortable with 

this because the issue of a storm reserve fund, in any case, is 

a very important issue. 

Did the company, should the company or did the 

company act prudently by keeping or not keeping a reserve fund 

for rainy days? We are saying here today that we want to 

postpone this discussion for a future storm or a future hearing 

on a potential storm. Well, this is a very important case. 

The issue is in front of us, and we are trying to just put it 

outside like we're not watching. 

It's a tough decision, but it is a very important 

decision. Should we or should we not have a storm reserve 

fund? Is it prudent to have or not to have a storm reserve 

fund? Should we have mandated? Did we have the jurisdiction 

to do it? Should the company have kept it prudently? Should 

OPC have alerted us that it should have been kept? 
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It's a very important question just to stipulate it 

nd let it go like nothing is happening. So I'm a little 

ncomfortable, and I wish you could help me, trying to ease me 

nto accepting the stipulation. 

Any comments will be appreciated. 

CHAIRMAN EDGAR: Well, let's start here, Commissioner 

xriaga, if we may. This is language that has been, my 

inderstanding, agreed to by all the parties, so let's ask the 

)arties to speak to some of the concerns that you have raised, 

.f they can. 

Mr. Meza, we'll start with you. 

MR. MEZA: Yes, ma'am. Thank you, Madam Chair. 

And I can appreciate and understand Commissioner 

irriaga's statements. However, I think this case is very 

inique and it's recognized by the fact that OPC has agreed to 

;he stipulation. They are vigorous defenders of the consumers 

-n this state. And the fact of the matter is is that it is 

3ellSouth's position that we have no storm reserve fund. But 

:veri if there was one, the amount of damages that BellSouth has 

3xperienced since the inception of a storm reserve fund in 

L994 would have been eaten up by the amount of incremental 

intrastate expenses. So even if there was a storm reserve 

fund, hypothetical storm reserve fund, including these storms, 

the 2005 storms, the storm reserve would be a negative 

$75 million. 
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So there is no rationale or reason to address the 

issue now. Because even if you apply a storm reserve fund, 

which we believe is not appropriate, it doesn't change the fact 

that based upon the calculations set forth in the statute, 

BellSouth would still be entitled to collect the maximum amount 

under the law, which is 50 cents per line for 1 2  months. 

COMMISSIONER ARRIAGA: May I follow up? 

CHAIRMAN EDGAR: Uh-huh. 

COMMISSIONER ARRIAGA: Your argument would sound 

correct because the storm happened to be so large and the costs 

so huge, that it wouldn't be covered by the reserve. 

But what if, Mr. Meza, if the storm had been a very 

small storm and you only had $5 million of expenses. That 

could be covered by a storm reserve fund and not necessarily we 

would have to charge the consumer. 

MR. MEZA: In that scenario, I think we wouldn't be 

stipulating with OPC the issue. That's why we are reserving 

the fight about this issue, or like to reserve the fight for 

another date day when it actually impacts your analysis. 

CHAIRMAN EDGAR: Mr. Beck, can you join the 

discussion? 

MR. BECK: Yes, Madam Chairman. 

Commissioners, in 1994 our office and other consumer 

parties entered into a settlement with BellSouth of a case that 

had been brought at that time. And the case resulted in, I 
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think, approximately $300  million of phased-in rate decreases, 

and among the things that case included was a requirement that 

BellSouth have a storm reserve, or accrue a storm reserve equal 

to $10 million a year. The question that arose in the course 

of this proceeding is whether that should apply. That would 

have been accruing all of these years to this case or not. And 

BellSouth says no, our office says yes. There has been a 

disagreement. But I think we all agreed that no matter which 

position you took on that issue in this case, it doesn't affect 

the amount that would be charged customers either way because 

of the amount of storm damage. 

And we just felt it was better to save that issue for 

a day when it would affect the result of what the Commission - -  

I think that would focus the disagreement and have more meaning 

than litigating something that makes no difference at the end 

of the day for this case. So that's why I think we all agreed 

to defer that for another day. 

CHAIRMAN EDGAR: Ms. Kaufman. 

MS. KAUFMAN: Thank you, Madam Chairman. 

Commissioner Arriaga, I believe that CompSouth agrees 

with Mr. Beck's position on this, that we decided that since it 

would have no impact on your decision in this case, it would be 

the wiser course not to spend our time litigating it until it 

did make a difference. 

COMMISSIONER ARRIAGA: Let me ask one final question. 
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CHAIRMAN EDGAR: Commissioner Arriaga. 

COMMISSIONER ARRIAGA: I appreciate very much your 

statements. I just wanted to feel at ease with what we are 

doing. And one last question to Mr. Teitzman. With your 

proposed language here, you are assuring us that we have 

reserved the Commission's rights to intervene at any time in a 

similar case in a similar proceeding on a similar issue. 

MR. TEITZMAN: Yes, Commissioner. I think that is 

represented in the proposed stipulation. 

COMMISSIONER ARRIAGA: Thank you so much. 

CHAIRMAN EDGAR: Commissioners, further questions or 

discussion on the proposed language for Issue l? Okay. 

Seeing none, then I think we are ready to take it up. 

COMMISSIONER DEASON: Madam Chairman, I'm prepared to 

move the adoption of the proposed stipulation f o r  Issue 1. 

COMMISSIONER CARTER: Second. 

CHAIRMAN EDGAR: Further discussion? A l l  in favor of 

the motion say aye. 

(Unanimous affirmative vote.) 

CHAIRMAN EDGAR: Opposed? Show it adopted. 

Mr. Teitzman. 

MR. TEITZMAN: The next issue is Issue 2,  and it 

read: What is the appropriate amount of intrastate costs and 

expenses related to damage caused during the 2 0 0 5  tropical 

system season, if any, that should be recovered by BellSouth 
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pursuant to Section 3 6 4 . 0 5 1 ( 4 ) ,  Florida Statutes. 

The proposed language is: For the sole purpose of 

this case, the maximum amount of intrastate costs and expenses 

related to the damage caused during the 2005 tropical storm 

season that BellSouth incurred and is entitled to recover is 

$ 7 5 . 2 7 1  million. BellSouth has agreed with this finding. OPC, 

CompSouth, and NuVox have taken no position on this issue. 

CHAIRMAN EDGAR: Thank you, Mr. Teitzman. 

Mr. Meza, would you like to speak to the issue? 

MR. MEZA: Yes, ma'am. I would just like to clarify 

that BellSouth does not oppose staff's finding. It's still 

BellSouth's position that it experienced $95.5 million in 

expenses. But for the purposes of this hearing and the fact 

that it doesn't change the mathematical analysis, BellSouth has 

no opposition to staff's finding. 

CHAIRMAN EDGAR: Thank you. 

Ms. Kaufman. 

MS. KAUFMAN: Madam Chairman, as it states, CompSouth 

and NuVox have no position on this issue. 

CHAIRMAN EDGAR: Thank you. 

Commissioners, questions or discussion? 

Commissioner Carter. 

COMMISSIONER CARTER: Mr. Beck, did OPC have a 

position on this? 

MR. BECK: No, we're not taking a position on it, 
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either. 

COMMISSIONER CARTER: Thank you. 

CHAIRMAN EDGAR: Commissioners? 

COMMISSIONER CARTER: Move staff. 

COMMISSIONER DEASON: Second. 

CHAIRMAN EDGAR: Okay. We have a motion and a second 

for the proposed stipulated language for Issue 2. All in favor 

Df the motion say aye. 

(Unanimous affirmative vote.) 

CHAIRMAN EDGAR: Opposed? 

Show the motion adopted. 

Mr. Teitzman. 

MR. TEITZMAN: The next issue is Issue 5. It reads: 

If a line item charge is approved for retail customers in Issue 

4, on what date should the charge become effective, and on what 

date should the charge end. 

The proposed language specifically for the retail 

iustomers is as follows: If a charge is approved in Issue 

4 for BellSouth retail customers, the charge may be assessed at 

3ellSouth's earliest convenience, but no earlier than 30 days 

Erom the date of the Commission vote. The charge should be 

sffective for 12 consecutive months. BellSouth should provide 

staff the wording to be used on its bills regarding the storm 

zharge prior to issuance. 

This does not - -  for the record, I want to note this 
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ioes not address the wholesale UNE loops. And I believe that 

ZompSouth has no position as well as OPC has no position on 

:his issue. 

CHAIRMAN EDGAR: And I expect that we will hear some 

?resentation regarding the wholesale UNE-loop issue during oral 

3rgument. 

Commissioners, any questions for our staff or the 

9arties on the proposed language for a portion of Issue 5 ?  

COMMISSIONER CARTER: Move staff. 

COMMISSIONER DEASON: Second. 

CHAIRMAN EDGAR: All in favor of the motion say aye. 

(Unanimous affirmative vote.) 

CHAIRMAN EDGAR: Opposed? 

Show it adopted. 

Mr. Teitzman. 

MR. TEITZMAN: The final issue is Issue 6 .  It read: 

Should this docket be closed? 

The proposed language: If a charge is not approved, 

then this docket should be closed. If a charge is approved, 

then the docket should remain open. At the end of the 

collection period, BellSouth shall file a report on the amount 

collected. If the collections exceed the amount authorized by 

the Commission in Issue 2, BellSouth shall refund the excess. 

And I believe all parties have agreed with that 

proposed language. 
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CHAIRMAN EDGAR: Thank you. 

Commissioners, any questions? 

COMMISSIONER DEASON: Madam Chairman, I have a 

Zlarifying question. 

CHAIRMAN EDGAR: Commissioner Deason. 

COMMISSIONER DEASON: Hypothetically, if for some 

reason the number of access lines were to grow exceptionally 

large during the coming year for whatever reason, and the 

amount of collections, the 50 cents per line exceed the amount 

that we have already determined, that is when a refund would be 

required, is that correct? 

MR. TEITZMAN: I believe so, Commissioner, yes. 

COMMISSIONER DEASON: So we're approving a certain 

amount that can be collected. We're not just saying we're 

approving a 50-cent charge and whatever number of access lines 

exists then that 50-cent charge generates is the amount. I'm 

trying to determine if we are approving the 50 cents and 

whatever it generates is the amount, or are we approving an 

amount and we are going to true-up to that specific amount, 

regardless of the amount of access line growth. 

CHAIRMAN EDGAR: Mr. Meza. 

MR. MEZA: I would like to clarify BellSouth's 

position for that, because I think that is still an issue in 

dispute that is captured in Issue 4, which is not being 

stipulated to, and Issue 3A and 3B. It is BellSouth's position 
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that we should be able to collect 50 cents, or collect the 

amount authorized, which we believe is 50 cents per line for 12 

months based upon the number of loops or services that are in 

service during the 12-month period. I believe staff will have 

a contrary view. But whatever you decide on Issue 4 and Issue 

3 regarding the number of loops, we will abide by that finding 

in Issue 6. 

So if you agree with us that we're not limited to - -  

COMMISSIONER DEASON: Well, the number of loops is 

not a static number. Are you saying we are going to determine 

that today at some point in this docket? Are we going to just 

approve a methodology, a categorization of what we consider to 

be loops that are included, and whatever number of the loops 

that exists in the coming year is the number? 

MR. MEZA: That is true. BellSouth's position is 

that we have used most recent historical data to show that we 

are entitled to collect 50 cents per line. Our position is 

that what you are approving is the 50 cents per line based upon 

the evidence we gave you of the lines that are in question at a 

time certain. That number is going to fluctuate on a daily, 

hourly basis. And so our position is what you are authorizing 

us is to charge 50 cents per line per identified retail service 

and per identified loop by USOC. And at the end of the day, 

the amount that we collect is going to be determined by how 

many lines that are subject to that charge exist during that 
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12-month time period. 

COMMISSIONER DEASON: Okay. Under your explanation 

and your position, how would there be a refund that would be 

necessary? 

MR. MEZA: If it is determined using our methodology 

that we collected more than 50 cents per line, per eligible 

access line for the 12-month period, we would refund that 

amount. 

COMMISSIONER DEASON: But by statute you can't 

collect more than 50 cents. 

MR. MEZA: Well, but we're capped by the 7 5  million. 

COMMISSIONER DEASON: That goes back to my original 

question. Is that the number that even if there is access line 

growth, if the 50 cents per line generates more than the 

7 5  million, you are going to have to refund that, is that 

correct? 

MR. MEZA: Yes, sir. 

COMMISSIONER DEASON: Staff agrees with that? 

MR. TEITZMAN: Yes. And I should have clarified, I 

apologize. The cap would be 7 5  million. 

CHAIRMAN EDGAR: Commissioners, a motion for Issue 6? 

COMMISSIONER DEASON: Just another clarification. 

Does Public Counsel have no position, or have any 

concerns about how the refund methodology would be calculated? 

MR. BECK: I agree that in Issue 6 the only issue is 
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Jhether it should be closed. As far as the calculation, we 

igree with staff. 

COMMISSIONER DEASON: And you agree with the cap 

?et hod0 1 ogy? 

MR. BECK: Yes. 

CHAIRMAN EDGAR: Commissioner Carter. 

COMMISSIONER CARTER: I was just saying, for the 

record, we are talking about the 7 5 . 2 7 1  million that we had in 

Cssue 2;  is that the amount that we are talking about? 

MR. TEITZMAN: Yes, Commissioner. 

COMMISSIONER CARTER: That being the case, Madam 

:hairman, I move staff. 

COMMISSIONER DEASON: Second. 

CHAIRMAN EDGAR: All in favor of the motion for Issue 

6 say aye. 

(Unanimous affirmative vote.) 

CHAIRMAN EDGAR: Opposed? 

Show it adopted. 

Thank you. Commissioners, we are ready to move into 

oral argument. Mr. Meza, are you ready? 

MR. MEZA: Yes, ma'am, Madam Chair. Thank you. 

Before we get started, if I can have your indulgence and ask 

Mr. Gurdian to pass out to you certain visual aids that are 

already in the record to assist you in following my 

presentation. I've already shared that with opposing counsel. 
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CHAIRMAN EDGAR: Thank you. 

MR. MEZA: Thank you very much for the opportunity to 

present fully our positions today. It is my position that 

given the expedited nature of this case, the fact that there 

will be no post-hearing briefs, I really wanted the opportunity 

to give you and inform you as much as I could within the 

context of this abbreviated hearing that we are having today. 

So I do appreciate your indulgence and I promise that I will 

not go over the allotted time or bore you. 

COMMISSIONER DEASON: We may be the judge of that. 

(Laughter.) 

CHAIRMAN EDGAR: I would say, though, before you get 

started, Mr. Meza, Commissioners, that there, of course, after 

the presentations will be the opportunity for questions and 

discussion. But if you have a question while Mr. Meza is 

laying out his presentation, 1'11 leave it to you, but you may 

want to go ahead and ask it at that time. Since we have a fair 

amount of material to cover, that might be most useful. 

And, Mr. Meza, you are recognized. 

MR. MEZA: Thank you, Madam Chair. BellSouth has 

filed a very clean filing. It is consistent with your prior 

orders in other storm recovery proceedings. It is based upon 

valid data and evidence, and as a result of that the parties 

have agreed upon certain stipulations that you have already 

approved that make the issues in dispute very narrow. 
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I want you to know from the outset that your Staff 

has done a very, very, admirable job in this case under the 

time constraints that were presented and the massive amount of 

data that we presented to them to prove our case. The first 

issue I want to address with you is Issue 3A. And the question 

for you to consider is how do you count retail access lines. 

And a guiding factor in that analysis lies in the statute, 

which I believe Mr. Gurdian passed to you, an excerpt. And 

that is 364.051(4) (5) ( 6 ) .  And in that provision the 

legislature has determined that you can order BellSouth to add 

an equal line item charge per access line to the billing 

statement of the company's retail basic and nonbasic customers. 

Now, there is really no question about how the charge 

should apply to a single access line customer. They will be 

charged 50 cents per line, or 50 cents a month for 12 months. 

The real question for you to consider and to make a 

determination is how do you apply this charge to retail 

customers that purchase high capacity services from BellSouth, 

which for the most part are business services. Do you apply 

the 50-cent line item charge on a facility basis or on the 

active channels that are riding that facility. 

BellSouth's position is the latter, and I would like 

to explain why and use as an example the depiction of a network 

service called Channelized MegaLink LightGate. This service is 

a BellSouth retail service mostly business customers use; they 
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?urchase it out of the tariff. And what it is is a pipe that 

ias the capacity of 24 separate lines or channels that are 

Mithin the pipe that run from a customer's premise to the 

3ellSouth central office. 

Under BellSouth's proposal of how you count those 

2ccess lines for the purposes of applying the line item charge, 

you would apply 50 cents for the pipe, and then for every one 

3f the activated channels within that pipe you would charge an 

2dditional 50 cents. And the rationale for that is that with 

that pipe there are 24  opportunities for that customer to 

2ccess the public switched telephone network, which is through 

dhat we call in industry lingo a NAR, a network access 

register. A network access register is essentially an active 

channel meaning that that customer is able to communicates via 

voice and data with the network. It's a working line. 

BellSouth's rationale for charging or imposing the 

line item charge on each NAR, or active channel, is as follows. 

First, if you look at your rule, which we also provided to you, 

Rule 2 5 - 4 . 0 0 3 ( 1 ) ,  it defines access line. An access line is a 

circuit or channel between the demarcation point in the 

customer's premises and the serving end office or Class 

5 central office. 

So what your rule tells you is that an access line 

could be a circuit or a channel, thereby recognizing that an 

access line could consist of more than just one facility. 
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Applying the line item charge on an active channel 

2asis is also consistent with how BellSouth bills other line 

item charges for its retail customers, including charges for 

;he Miami-Dade manhole ordinance, as well as the 911 surcharge 

;hat we are required to impose upon our customers per Florida 

Law. It is also how BellSouth bills its retail customers. 

rhat customer, if you will imagine that pipe coming out of the 

zustomer's premises going to the central office, that customer 

is billed a recurring monthly charge for the pipe and every 

single active channel or NAR within the pipe. So their monthly 

2ill is based upon the fact that they're getting access for the 

?ipe, and then for every activated line within that pipe they 

3re getting billed another monthly recurring charge. 

Applying it on a NAR basis is also consistent with 

;he fact that when you purchase this Channelized MegaLink 

service, that customer could have 24 separate voice 

zommunications going on at the same time. And not applying it 

Dn a per active channel basis results in a business customer 

?aying a couple hundred dollars a month for the service paying 

50 cents for that entire service, which is the same as a 

residential single-line customer. And if that business 

xstomer had purchased 24 separate business lines instead of 

:he pipe that contains 24 separate lines, they would be charged 

50 cents per business line. 

So BellSouth's proposal is to focus on access to the 
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?ublic switched telephone network. An active channel provides 

3ur customers with that access. It's consist with the 

iiefinition of access line as per your rules, it is consistent 

rJith how service is billed, and it's consistent with how 

service is used. 

The next question that we need to address is the 

source of the data for the nonbasic and basic lines, access 

lines that would be subject to this charge. Staff has raised 

the issue of whether or not Schedule 8 should be the governing 

pool of data as to which lines or the number of lines that 

would be associated with this charge. Schedule 8 is a monthly 

report that we provide to you on a per exchange basis. 

BellSouth uses a network planning device to gather the data. 

Our network clients use this data to assist in future 

planning in the network. And it is BellSouth's position that 

while the data that we provide to you in Schedule 8 is 

accurate, it is just not the best data to use for this specific 

type of charge. And let me explain to you why. Instead of 

Schedule 8 as being the source of the data that we would use to 

apply the charge, we are suggesting that we use our actual 

billing data base, and there are some important reasons why we 

would want to do that. 

First, our billing data base identifies by USOCs, and 

U S O C s  are codes that accompany the services that you buy that 

tells BellSouth, well, this customer has basic line plus all of 
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these vertical features plus all of this other stuff, and it is 

a billing trigger. It sees the USOC, and our mechanisms in our 

billing system bill something based upon that USOC. So using 

our billing data base, it allows us to easily bill for this 

type of charge because it's consistent with how we are 

identifying, or how we would like to identify those lines that 

are subject to the charge. 

Now, for residential customers the difference is 

insignificant between Schedule 8 and the BellSouth billing 

database. Based upon a similar comparison, there is evidence 

in the record that for the same time period the difference was 

2 1 2  more lines, residential lines in Schedule 8 than there was 

in BellSouth's discovery response using the billing data base. 

The real difference comes on the business line side. And the 

rationale for that is - -  or the reason for that is simply that 

there are certain services whereby there are station lines 

coming from a customer's premises to a central office. And 

then once it hits the central office it goes to the public 

switched telephone network. And I would like to use the 

example, or the pictorial example of the Centrex ESSX service 

example that I provided to you. 

And to make it more interesting, I will try to make 

it close to home and say assume that the customer's premises is 

the PSC. There are business customers that purchase Centrex 

service from us that effectively allows them to lease or obtain 
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zi portion of our switch that they can use solely for their 

internal purposes. So I presume that you have the capability 

Df using abbreviated dialing to call other members of your 

office or anyone in the PSC that's within your campus area. 

What it does is that it is a dedicated switch associated with a 

specific premises that allows a customer or a business customer 

to call each other without dialing 9 to get out or without 

dialing nine or ten digits. Well, Schedule 8 - -  oh, and the 

other thing I should point out is that in this example, every 

single telephone that is within the customer's premises has a 

station line coming out of it and going to the CENTREX portion 

of the central office. 

So, let's say, for example, that the PSC had 300 

telephones in its building here. There would be 300 station 

lines coming out of this building going to the BellSouth 

Centrex service location in the BellSouth central office. 

Schedule 8 counts every single station line in its data 

collection, because for network planning purposes that is an 

important fact. 

BellSouth's proposal would not count those 300 lines. 

What BellSouth would count is that if you follow the flow as it 

leaves the central office, that is where the NARs are, and the 

NARs is the active channels. And BellSouth's proposal is that, 

for instance, let's say that generally there is a ratio of 

ten-to-one or probably a little less than that of station lines 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

1 3  

1 4  

1 5  

1 6  

1 7  

1 8  

1 9  

2 0  

2 1  

22  

23 

24 

25  

1 7 3  

to NARs. So, for instance, at any one time if the ratio is 

ten-to-one, 3 0  people from the PSC could access the public 

switched telephone network. When that 31st person picks up the 

phone, they get a busy signal because all the circuits are full 

leaving the BellSouth central office. 

Under BellSouth's proposal, we would charge for 

accessing the public switched telephone network, which would be 

3 0  versus 300. S o  that's the main difference with station - -  

counting station lines and using Schedule 8, is that in that 

example the PSC would be billed 300 times 5 0  cents, or $150  a 

month using this charge. Whereas if you just base it upon the 

network access registers, or NARs, or active channels that are 

actually touching the public switched telephone network, the 

charge is $15 .  

So that is one of the reasons why we don't believe 

Schedule 8 is appropriate. Because if you count the station 

lines, you're not accessing the public switched network. 

You're accessing each other. And we don't think that's the 

appropriate definition that should be used for access line as 

it is contemplated within the statute. 

The second reason is that for high capacity retail 

services, like the MegaLink example we just talked about, 

Schedule 8 counts that as one, one line, where BellSouth would 

say, well, I'm going to charge you 50 cents for the pipe, and 

then for every active line within that pipe another 50 cents 
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should apply. And for the rationale that we previously 

provided you, we don't think that is the appropriate way to 

zount. So Schedule 8 is an issue that you need to look at. I 

think staff is going to raise that in their recommendation. 

And when you see that, think about the Centrex example and the 

station line example and why would it be appropriate to charge 

someone for lines that don't access the public switched 

telephone network. 

NOW, let's talk about - -  excuse me, I would like to 

call about UNES real quick and the wholesale loop issue. I 

know Ms. Kaufman is going to spend the majority of her time, if 

not all of her time on this issue. And the question before you 

there is should you use your discretion provided to you by the 

legislature to apply this charge to wholesale unbundled loops. 

Florida law gives you that discretion. It provides you with 

the ability to say, in this instance, we believe that the line 

item charge, in this case 50 cents per line per month, should 

apply to CLEC customers who purchase unbundled loops from 

BellSouth. 

And BellSouth's position and understanding of the law 

and the rationale is simple. When BellSouth restores service 

to its facilities, that includes facilities or lines that are 

leased by CLECs. So if you determine it's appropriate in this 

particular instance or under the facts given to you today that 

those CLEC customers, or the CLECs that benefitted from the 
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restoration of service and did not incur any cost associated 

dith restoring that service, they should participate and be 

required to pay their portion of whatever BellSouth can 

recover. 

CompSouth's primary argument against the application 

Df the charge to CLEC loop customers is that it conflicts with 

federal law. What they are going to tell you is that you 

cannot impose this charge on CLEC customers because to do so 

results in increased TELRIC rates. You're reclassifying what a 

TELRIC rate is, you're increasing the TELRIC rates that you 

already approved under federal law and FCC rule. So what they 

are really telling you is that you can't apply state law, 

because to do so would conflict with federal law governing the 

prices that BellSouth charges to the CLECs for the loop that 

they are purchasing from us. 

NOW, there are two fundamental flaws with that 

argument. And I won't bore you with the discussion of 

preemption, because it is a confusing and detailed analysis of 

when federal law preempts state law. And I'm not going to bore 

you with that because it's just not relevant to the discussion 

for two reasons. First, this line item charge has nothing to 

do with BellSouth's provisioning of loops under Section 2 5 1  of 

the Act which dictates TELRIC. Rather, this is a separate line 

item charge of limited duration established under state law for 

the recovery of intrastate costs and expenses associated with 
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repairing BellSouth's network. 

The second flaw in the argument is that as a matter 

of fact, this line item charge does not reprice or alter UNE 

rates. The same rates that they are paying today they'll pay 

tomorrow for that DS-1 or DS-3 loop. The rates that are in 

their interconnection agreement regarding what they pay under 

TELRIC for these loops will not change by this line item 

charge, and your order regarding what they pay for these loops 

will not change as a result of this line item charge. 

And if you adopt their rationale, you're stuck with a 

problem. And that is there are other types of CLEC charges or 

charges imposed by federal law - -  excuse me, Florida law that 

the CLECs pay. For instance, regulatory assessment fees. They 

pay that by law to you. If they're right that the imposition 

of that charge or those charges on them conflicts with federal 

law because their costs go up to provide services in Florida, 

then why is it that they can - -  or how is it that they would be 

able to pay regulatory assessment fees to you. 

Another example is a 911 surcharge. They are 

required under Florida law to collect a surcharge from their 

end users to fund the 911 database and the 911 service that is 

provided in the state. If their analysis is correct that the 

imposition of a charge violates TELRIC, then that charge, that 

911 surcharge is also invalid. Clearly, the legislature has 

deemed it appropriate that you have the discretion to require 
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Zhese CLECs to pay certain fees, and the mere existence of that 

iiscretion and the imposition of that or the triggering of that 

iiscretion does not in any way violate federal law. 

Another important thing to keep in mind when you are 

iearing the argument is that adoption of their argument renders 

:he statute meaningless. And that's so because if they're 

right that federal law preempts state law and that you cannot 

2pply the charge to CLECs, then the statute has no meaning. 

3ecause in no appropriate scenario could you find that the 

iharge is appropriate. And it's a well-settled principle of 

statutory construction that the legislature does not intend to 

2nact a useless provision, and that courts should avoid a 

reading or any reading that would render part of a statute 

neaningless. And that is what we have here. What they are 

going to tell you is that federal law says in no event can you 

€ind it appropriate to impose this charge on CLEC loop 

Zustomers because it's preempted by federal law. 

Well, that discretion that I told about that the 

legislature has said you had, what that means is that you have 

io discretion because you have to find in every instance that 

;he imposition of the charge on CLECs would be inappropriate. 

rhat to me is not a clear reflection of what the legislature 

intended, and also is inconsistent with the well-settled 

statutory construction principles. 

There is also an important public policy 
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consideration that you need to consider, and that is the fact 

that this - -  if you do not apply the charge to CLEC customers, 

there will be a situation where you will find that.one body of 

customers pays the charge while there is another body of 

customers that doesn't pay the charge, even though both 

customers benefitted from the restoral of service. 

And in this case it really doesn't matter, because 

the most that BellSouth can recover - -  BellSouth can't recover 

the total amount of cost that it incurred. But let's say in a 

future storm recovery proceeding you find that the most that we 

can recover is $25 million based upon the number of retail 

access lines we have, which fluctuates, but approximately 

five million. That comes out to about 42 cents a line per 

month. 

Now, if you add CLEC loops in that equation, the 

amount that every customer pays, including BellSouth's 

customers pays is reduced to 3 9  cents per month. So, the 

important thing for you to consider from a policy perspective 

is that if you do not include these customers, loop customers 

in your analysis on who has to pay the charge, what you are 

effectively saying is that there is one group of customers that 

have to support, or has to be subject to the charge by 

themselves. 

Now, how do you count these UNE loops? BellSouth's 

position is that you count them the same way that we are 
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2ounting the retail loops or services, and that is by the 

ictive channels that are running on a facility with a slight 

nodification. And the modification is necessary because when a 

xstomer such as NuVox purchases a high capacity loop from us, 

vhich is a DS-1 or a DS-3, we don't know which channels are 

2ctive. We just give them the pipe, and they work out with 

:heir customers - -  you know, in a DS-1 there is 24 lines coming 

in, similar to the MegaLink situation. They work it out with 

:heir customer as far as how many of the 24 do you want 

services on. 

And so what we have come up with is a situation where 

de will use a utilization factor of 47 percent. And this 

itilization factor is, effectively, BellSouth looked at its 

retail analogous services and has determined that on average 

47 percent of BellSouth's retail customers purchase or use that 

47 percent - -  I should.take that back. What the 47 percent 

utilization factor says is that, on average, BellSouth's retail 

customers use 47 percent capacity of the loop or the pipe. So 

dhat we're saying is that since CLECs - -  we do not know which 

channels are active within your pipe that you are leasing from 

us, we will just supply 47 percent - -  assume it's 47 percent. 

So in a DS-1, instead of charging them 24 50 cent 

charges, we would charge them 11, because that is 47 percent of 

24. In a DS-3, which represents 672 channels, we would charge 

them 315 line item charges. 
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Now, they are also going to tell you about some 

competitive concerns, but that is a red herring. They can 

either pass the charge on to their end-users, like we're doing, 

or like they do with other charges, or for a perceived 

competitive advantage, they cannot pass it on. 

Finally, I have some brief comments as far as Issue 

4 ,  and that is the total amount that BellSouth thinks it is 

entitled to recover. We believe that based upon the evidence 

and the fact of the Commission's finding in Issue 2 regarding 

the 7 5 . 5  million of eligible expenses that BellSouth is 

entitled to recover, BellSouth is entitled to be ordered to 

collect 50  cents per access line for 12 months. And based upon 

June ' 0 6  data, which was the latest data that we had prior to 

our filing, we had about five million retail lines using the 

methodology that we talked about today, counting the NARs, and 

that equates to about 29.3 million. 

And, importantly, in that figure, we have backed out 

Lifeline customers, so Lifeline customers will not be charged 

the 50 cents. And using the methodology and the same June 

' 0 6  data, BellSouth had approximately 4 7 7 , 6 4 8  loops, which 

equates to 2 . 8  million. S o  the total amount that BellSouth can 

recover using its methodology and the data source that it has 

suggested being used in this case is $32.1 million, which is 

approximately $44 million less than what has been determined is 

the amount that it can recover. 
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Thank you, Madam Chair, for your indulgence. I would 

like to use the five minutes I have left after hearing 

M s .  Kaufman. 

CHAIRMAN EDGAR: Thank you, Mr. Meza. And you are 

right on time. I appreciate that, and we will come back to you 

for your five minutes. 

Ms. Kaufman. 

MS. KAUFMAN: Thank you, Madam Chair, and thank you, 

Commissioners. As I said earlier, I'm Vicki Kaufman. I'm 

appearing on behalf of CompSouth. We also appreciate the 

opportunity to address you and for you adopting or accepting 

this somewhat different procedure that we are following today. 

I don't have quite as much area to cover as Mr. Meza 

does, so I don't believe I will need the entire 30 minutes. 

CompSouth's position in this case focuses on Issue 3B. This 

issue asks you to decide if a line item charge on wholesale UNE 

loops is appropriate pursuant to Section 364.051(4)(b)(6) and 

federal law. And then it goes on to ask you if you find a 

charge appropriate, how should the lines be counted, and how 

should the charge be assessed. 

Just as the issue is broken into two parts, so are my 

remarks going to be broken into two parts. And I'm really 

going to focus much more on the first part of the issue, is the 

charge appropriate under state and federal law. As you know, 

Section 364.051(4) (b) (6) says that you may order an equal line 
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item charge per access line on the billing statement of retail 

customers, and then it goes on to say, "And to the extent the 

Commission determines appropriate, its wholesale loop unbundled 

network element customers.'' And it's that last part of the 

statute that I'm going to be talking about and that I would 

like you to focus on. 

Contrary to what Mr. Meza has told you, this part of 

the statute gives you the discretion to find that the 

imposition of this charge on wholesale UNE customers is 

inappropriate, and we ask you to do that for a number of 

reasons that I'm going to talk about in a minute. But because 

you are the agency that has the expertise in this matter, and 

because you have familiarity with the interplay of the Federal 

Telecommunications Act and the state's role in implementing 

that act, we think the legislature has clearly turned to you to 

exercise that expertise in regard to the relationship between 

the state and federal regimes as it relates to wholesale 

clustomers. 

Now, if you agree with us that this charge on 

dholesale customers is inappropriate, obviously you won't have 

to go to the next step and try to figure out how many wholesale 

lines there are and how to assess the charge, but I'm going 

talk about that a little bit at the end of my comments. 

Our position on this issue is very simple, and I hope 

straightforward, and that is that the prices for UNE loops are 
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set as a matter of federal law through federal pricing orders 

and FCC rules and regulations, and they can't be changed 

outside of a UNE pricing case. Mr. Meza said he didn't want to 

bore you with issues of federal preemption. I hope I don't 

bore you, but those issues are very important and they are 

critical to your decision on this issue. 

Before I talk to you about that, though, I thought I 

would try to give you a little bit of background to put our 

position on this in perspective. When the Federal 

Telecommunications Act was passed in 1976, as you know, its 

goal was to open the local markets to competition in the same 

way that the long distance markets had been opened to 

competition. To accomplish this goal, the federal act provided 

three ways that competitors could enter the local market, and 

the way that is germane to us today is through the purchase of 

unbundled network elements. That is competitors like CompSouth 

were permitted to purchase these elements, the piece-parts of 

the incumbent's network in order to provide service. And you 

probably also know, particularly Commissioner Deason, who had 

the pleasure, if you will, of sitting through the UNE pricing 

case, that the price at which - -  

COMMISSIONER DEASON: Pleasure is a stretch. 

MS. KAUFMAN: Okay. Who sat through the UNE pricing 

case, that the price at which these network elements had to be 

provided was a source of great controversy among the parties in 
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every state, at the FCC, through the federal courts. Suffice 

it to say that the FCC enacted rules that provided that state 

commissions have to set prices for these unbundled network 

elements at total element long-run incremental cost abbreviated 

as TELRIC. 

Now, the FCCIs authority to select a pricing 

methodology that the states must follow, and I have to 

emphasize must because you don't have any discretion in 

following the methodology that the FCC selected, was settled by 

the United States Supreme Court in AT&T Corp. versus Iowa 

Utilities Board. So we know the FCC gets to select the 

methodology the states must apply. Then the appropriateness of 

the methodology they chose, which was TELRIC, was approved 

again by the United States Supreme Court in Verizon 

Communications, Inc. versus FCC. 

So as we sit here today we know that TELRIC has to be 

used to price UNEs that competitors purchase. We also know as 

a result of those decisions and a whole host of other court 

cases that Congress intended to occupy the field in terms of 

UNE pricing and other areas of the Federal Telecom Act that we 

are not going to discuss today. And, finally, we know that 

you, this Commission, set TELRIC compliant prices in that UNE 

pricing case that we discussed. 

And one more thing thatls important to know, and I 

apologize, I should have done this at the beginning, but I'm 
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Join9 to ask Ms. Berlin to pass out to you a copy of the 

Eederal pricing regulation, and this is 47 CFR 51-505(d) of the 

FCC's TELRIC pricing regulations. I have taken the liberty of 

drawing a little arrow there, but I have given you the whole 

regulation. And what I wanted to say is that it is absolutely 

Elear that the TELRIC pricing methodology is a forward-looking 

pricing methodology, and as it says in Subsection D at the 

bottom of the first page, it absolutely forbids the inclusion 

Df embedded costs, that means historical costs. And I don't 

think there is really any argument that those are the kind of 

costs that we are talking about here. They are costs that were 

incurred in the past, in 2005. 

So, with that bit of telecom background, we come to 

BellSouth's request, which in our view is that you take the UNE 

prices that you set pursuant to federal law during a cost case 

and that you add on top of that rate an additional charge. Not 

only would this be inappropriate under state law, it would 

certainly be inconsistent with and preempted by federal law. 

Last week the parties filed pretrial memorandum. 

filed an extensive memo that sets out the various sorts of 

preemption and discusses the many cases on this issue. I don't 

have time to review that, and that might be boring, so I would 

ask that you review that carefully. Though I don't have time 

to go through all of those cases, I want to talk just about two 

of them. And one of them is a case that came from this 

We 
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Zommission itself, and that is the MCI versus BellSouth case in 

nrhich this Commission set UNE rates and they used a methodology 

3ther than TELRIC. And this was a time when the question of 

the appropriate methodology was in flux. But, nonetheless, you 

used a different methodology called TSLRIC. And that case was 

3ppealed and Judge Hinkle reversed the Commission, and let me 

quote what he said about UNE prices. He said, IIPrices for UNEs 

nust be based on costs that reasonably would be incurred to 

?rovide the service or network element at issue prospectively, 

lot costs that may have been incurred historically.Il And that 

zase, his order reversing the Commission was affirmed by the 

11th Circuit. 

In another example that comes from one of your fellow 

zommissions, the Georgia Commission, they found that BellSouth 

zould not add what Bell had called a residual recovery 

requirement, or RRR, to TELRIC costs in order to recover 

2mbedded costs. The Georgia Public Service Commission rejected 

‘his surcharge, and they said that it was inappropriate, 

illegal, quote, because the pricing standards contained in the 

2ct require that rates be based on costs, not on historical or 

mbedded costs, close quote. 

Just as in that case, in this case Bell is trying to 

recover the difference between forward-looking costs and 

historical costs. As I said, we have many other examples in my 

memo if you take the time to review that. I would also point 
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out to you that BellSouth didn't cite a single case that 

contradicts our position on TELRIC pricing. 

Now, I have tried to quickly and briefly summarize 

our position on why the surcharge would be appropriate. We 

think the law is very clear on that. And, BellSouth didn't 

controvert or provide you any other information or analysis in 

that regard. They simply said there is no conflict here, and 

so you don't have to worry about the, quote, boring preemption 

analysis. We just think that is totally incorrect. 

So what does BellSouth say, why do they think that a 

charge would be appropriate and not inconsistent with federal 

law? Well, I think I heard Mr. Meza say, and this has been 

their position throughout, that the surcharge doesn't change 

the price of a loop. It's just another charge that you get to 

pay. I think it is very interesting, if you take a look at the 

statute that we have all been concerned about in this case, the 

statute speaks absolutely plainly to the fact that this is an 

increase in rates. It says that in several places. I don't 

think the fact that you call it something different changes 

what it is. 

He says the loop price will stay the same, we will 

charge you another 50 cents. Commissioners, we would suggest 

to you if you turn that situation around and look at it another 

way, if you wanted to require BellSouth to issue a 50-cent 

credit to CLECs in this instance because we've been lucky in 
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2006 and we haven't had a bad storm season, if you said, well, 

BellSouth, you ought to issue a 50-cent credit for things you 

didn't have to do in 2006. I think Bell would be here arguing 

3ur side of the case. 

The fact that this charge, as to wholesale customers, 

is intended to address costs that are in the TELRIC rate is 

true either way you look at it. Those rates contain 

compensation for an average year's storm costs, an average 

year's damage repair. And what BellSouth proposes here would 

be really double compensation. In storm years they would get 

the excess, in no storm years they wold get to keep the 

difference. 

In addition, the argument that this isn't a change in 

the UNE loop rate we think is just smoke and mirrors. If you 

just do the math, I think that becomes obvious. Say a CLEC 

pays ten dollars today, and these numbers are just so I can do 

the math. But say they pay ten dollars today for a DS-1 loop, 

even under BellSouth's revised capacity allocation methodology 

that I'm going to talk about in a moment, they would pay $15.50 

for that same loop every month for the 12 months that you put 

the charge in effect. So, I don't really see how it is 

anything other than an increase in the loop rate. 

I think you also heard Mr. Meza say, well, this 

surcharge is no different than the regulatory assessment fee, 

or the 911 fee that CLECs pay, and that if Bell can't collect 
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this charge, my goodness, all of these other charges are going 

to be illegal and you won't be able to collect them. That's 

not our position. We've never argued that. But let me respond 

and tell you that to us itls clear that the regulatory 

assessment fee and the 911 fee is totally different from what 

we are discussing here for a number of reasons. 

First of all, obviously competitors do not pay the 

regulatory assessment fee to BellSouth and BellSouth does not 

pocket that money. These kind of fees are paid to government 

agencies, taxing authorities in order to defray costs. For 

example, 911 goes to the counties to help fund the 911 systems, 

and the regulatory assessment fee obviously comes to this 

Commission to help defray some of your administrative costs. 

BellSouth is not a taxing authority, clearly, or a 

governmental agency. This money goes directly to their bottom 

line from their competitors. In addition, those charges are 

not imposed on a UNE basis after the federal authorities have 

directed how UNE prices have to be set. And I ask you to think 

about this. If BellSouth were correct in their approach, each 

state legislature could simply call a charge a surcharge, or 

charge X, impose it on the bill, and TELRIC pricing would have 

no meaning. Each of the 5 0  states could change the TELRIC 

rates by the enactment of some charge or credit called 

something different. And that certainly would be in conflict 

because it would make TELRIC useless in accomplishing Congress' 
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goals for competitive telecommunications entry. 

Lastly, Mr. Meza says this case has something to do 

with statutory construction, and that is where you will find 

the answers on this issue. We think this is a red herring. If 

you take the time to read the cases that BellSouth has cited in 

their memorandum on the statutory construction issue, you will 

see they don't have a thing to do with this case. They don't 

have anything to do with the situation where a federal regime 

is in place directing the states as to how they must proceed, 

and most of them don't even relate to a federal question at all 

but they deal with things, state issues like alimony, one of 

them related to restaurant licensing, things like that that are 

just not applicable here. 

And the last point I want to address is Mr. Meza's 

contention that if you don't apply the charge in this case you 

won't be complying with state law. 

Again, if you look at the language of the statute, you are 

given the authority by the legislature to determine if this 

charge is appropriate or not. The legislature has looked to 

you to decide and interpret the relationship between the 

federal and state regime. And we think when you do that, when 

you look at the law, when you look at TELRIC and the federal 

regulations you will see such a charge is inappropriate. 

This is just plain wrong. 

As to the issue of the second part of the question of 

how you count the lines if you get to that part, which we think 
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qou don't need to, but I don't want to leave it out. If you do 

2pprove some sort of charge, how should you count the lines. 

The statute requires that the charge be applied on a line item 

Dasis, or another way to say it, at least in the wholesale 

3rena, is on a per loop or a per facility basis. So, for 

example, if a CLEC has four DS-ls, it would be our view that if 

you determine you should assess a charge, each DS-1 would get 

m e  50-cent charge. 

Now, I think you have heard Mr. Meza describe Bell 

dants to assess the charge on a voice-grade equivalent, or a 

VGE basis. What they want to do is they want to look at the 

capacity of the loop that the CLEC has purchased. And, for 

example, if a CLEC buys a DS-1 which has 2 4  V G E s ,  they want to 

make some kind of allocation related to their retail usage. 

I think that that is quite a stretch, and it has 

taken some creative wordsmithing on BellSouth's part to get 

there. If you look at Ms. Blake's surrebuttal testimony, she 

talks about, for example, the number of loops on a high 

capacity loop. Well, that just doesn't make any sense. There 

is one loop. A high capacity loop is one loop. Further on, on 

Page 15, she says that a DS-1 loop contains 2 4  loops. But it 

doesn't. A DS-1 loop is one loop. 

When a CLEC purchases a DS-1, and you can see this in 

your UNE pricing order, the CLEC's see it on their bills, they 

pay one charge. They don't get billed based on the capacity or 
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m the voice-grade equivalents, and if you assess a charge you 

zertainly should not do it on that basis. 

And lines are not repaired as far as we can tell on a 

VGE basis. Mr. Wood testified to that during - -  I believe in 

his prefiled testimony and during his deposition. Though 

BellSouth wouldn't provide any information on that, I think 

it's probably common sense to say that it doesn't cost 

6 7 2  times as much to repair a DS-3 as it does to repair a 

retail line. 

So though it appears to us that BellSouth is trying 

to define access line according to bandwidth, we don't really 

see any basis in the statute, or your rules, or in the industry 

for doing that. Wholesale providers buy an unbundled loop, 

that's what they buy, that's how they get billed. A circuit, a 

loop, an access line, all of these things are the underlying 

facility. And any suggestion that you count based on VGEs, 

utilization, or capacity, we think, should be rejected. 

Commissioners, in closing it is our view that you 

should find that a charge on top of your approved TELRIC 

pricing is inappropriate and that you should not permit it to 

be assessed. If BellSouth wants to change their UNE pricing, 

they can put on case and show you that it is not compensatory. 

They have the opportunity to do that by coming in here, filing 

a UNE case, everybody participating, and I guess you would all 

have the pleasure, in quotes, of sitting through that case. 
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But as we sit here today, the charge they have suggested to you 

is inappropriate under state and in conflict with federal law. 

Thank you. 

CHAIRMAN EDGAR: Thank you, Ms. Kaufman. 

Ms. Berlin. 

MS. BERLIN: Thank you. I will be brief. I'm Susan 

Berlin, I'm Senior Regulatory Counsel of NuVox Communications. 

NuVox offers service to small and medium-sized business 

customers in all the southeast states, including Florida, and 

some Midwest states, as well. 

I would like to just briefly address the public 

policy issue. BellSouth's proposal to apply a surcharge to UNE 

loops is not only inappropriate as a matter of law for reasons 

stated by Ms. Kaufman, it is also wholly inappropriate on 

public policy grounds. To begin with, TELRIC is fully 

compensatory. As Mr. Woods stated in his testimony, built into 

the assumptions that underlie TELRIC rates in Florida are 

plant-specific expense factors that among numerous other things 

include factors for restoring the condition of plant damaged by 

storms, floods, fire, or other casualties. While such repair 

costs are forward-looking based on the long run, storms and 

flooding are not unexpected irregular events in Florida. The 

severity varies from year to year, but on average these should 

be and we believe they are already accounted for already in 

Florida TELRIC pricing. To the extent BellSouth now believes 
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that the TELRIC cases failed to properly include anticipated 

forward-looking storm expenses, as Ms. Kaufman suggested, they 

could come in and request a new TELRIC cost case rather than a 

noncost-based additive to TELRIC. 

Like BellSouth, NuVox and other CLECs faced 

extraordinary costs and facilities damage from storms in 2 0 0 5 .  

For NuVox this was more true in 2005 in Louisiana than in other 

states like Florida, but we did have significant damage and 

repair costs. I believe my company handled these losses as 

most CLECs did. We took a loss or a writedown for 2 0 0 5 .  

Ultimately, we could have tried to pass the storm recovery 

costs on to our customers, but in our judgment and that of most 

CLECs that would not have been possible due to competitive 

conditions. 

In competitive markets, businesses cannot and do not 

try to surcharge customers is recover storm damage losses. A 

customer facing a 2005  storm recovery surcharge at the grocery 

store, doctor's office, or gas stations would not have trouble 

finding competitors that don't require such a fee. Competitive 

businesses in the real world take their lumps in the form of 

reduced profits or simple losses and move on. Only businesses 

with a monopolistic history and background believe that the 

public needs to make them whole for catastrophic events. 

My company, NuVox, paid fully compensatory costs for 

UNE loops used in 2 0 0 5 .  We took our losses from that storm 
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season and have moved on. Small companies like Nuvox that are 

3ringing competitive options to small and medium-sized 

msinesses in Florida should not be forced to either absorb the 

?reposed rate increase or pass it on to our customers to fatten 

BellSouth's 2006/2007 bottom line. S o  we believe the 

Zommission should, on a legal and policy basis, find it 

inappropriate for BellSouth to apply its proposed storm 

surcharge 

after Mr. 

on UNE loops. Thank you very much. 

CHAIRMAN EDGAR: Thank you. 

Commissioner Carter. 

COMMISSIONER CARTER: Are we in the question period? 

CHAIRMAN EDGAR: You can ask it now or you can ask it 

Meza's final five minutes. Either is fine. 

COMMISSIONER CARTER: 1'11 wait. 

CHAIRMAN EDGAR: Okay. 

Mr. Meza, five minutes. 

MR. MEZA: Yes, ma'am, thank you. First, I will be 

very brief. 

Regarding Ms. Kaufman's statement that BellSouth 

didn't cite a single case in its memorandum of law, I would 

just like to respond by saying that that is because her premise 

is simply incorrect as far as what she is relying on, 

BellSouth's position, and that there is no conflict because 

this is not a TELRIC case. And the two cases that she cited to 

you were actual TELRIC cases where this Commission and the 
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Georgia Commission were establishing TELRIC rates. That is not 

what we are doing here. 

Regarding her statement that if you told BellSouth to 

issue a credit of 50 cents because of no storm damages in 2006 ,  

that is, again, something that just simply isn't accurate. We 

are here today because of what Florida law provides. Florida 

law provides for BellSouth to seek the recovery of certain 

storm-related expenses and up to 50 cents per access line. 

That's why we are here. 

Her claim that the UNE rate or that the rate is being 

changed is a fiction, is simply, again, not accurate. Nothing 

will change regarding the UNE rates that you have ordered us to 

charge and that they are paying. 

Regarding statutory construction, the cases that 

BellSouth cited were cited for the purpose of providing you 

with well-settled unassailable principles of statutory 

construction. The fact that a court has found that the 

legislature does not enact useless provisions is a very telling 

statement, because what they are telling you is that if you 

adopt their argument then this provision, this authority, this 

discretion that you have is meaningless, is useless. 

Regarding the statements regarding how to apply a 

charge, Ms. Kaufman made the statement that the statute says it 

applies on a line item basis. That is incorrect. What the 

statute says is that it is a line item charge per access line. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

12 

1 3  

14 

1 5  

1 6  

1 7  

1 8  

1 9  

20 

21 

2 2  

23 

24 

25 

197 

?er access line. And in the TRRO docket of, I believe, last 

{ear, you made the determination in finding an impairment, 

uhich wire centers were impaired, that a DS-1 equaled 24 

msiness lines. And that's what we are saying here, is that 

uhen you are applying the charge for the UNE loops, you are 

~oing to charge a customer 50 cents for the loop or the fact 

that the loop equals 24 business lines. 

Regarding Ms. Berlin's statements about NUVOX'S prior 

ztorm recovery expenses and what they did, I would just like to 

2dvise the Commission that the little testimony that they did 

?resent regarding that issue with Mr. Wood was withdrawn. 

rhere is no evidence in the record to support or to relate to 

m y  of the statements she told you today regarding NuVox's 

history, and so I believe her comments are inappropriate and 

should not be considered in your analysis. 

And the comment about BellSouth being a monopolistic 

zompany trying to impose a surcharge on the public, I would 

remind the Commission that this opportunity is available under 

Florida law and, second, that BellSouth experienced over 

$202 million in expenses, 95.5 of which we believe is eligible, 

and so the percentage of recovery that the law allows us is 

simply not in line with the total amount of expenses that we 

actually incurred. Thank you. 

CHAIRMAN EDGAR: Thank you. 

Commissioners, there is the opportunity for a 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

1 3  

1 4  

1 5  

1 6  

1 7  

18 

19 

2 0  

21 

22  

23  

24  

25  

198 

question. 

Commissioner Carter. 

COMMISSIONER CARTER: Thank you, Madam Chairman. If 

I may be recognized to ask a question of each one of the 

parties going in reverse order. Are you saying that it's 

federal law that requires a grandmother in Palatka taking care 

of her grandbaby on Social Security to pay 50 cents a month for 

her line charge while Bank of America with 1,000 lines don't 

pay anything? Is that what you're saying federal law is? 

MS. KAUFMAN: No, Commissioner. 

COMMISSIONER CARTER: So the grandmother gets - -  I 

think you said that your businesses take your lumps. Are you 

going to take your lumps out of your grandmothers' rumps? 

MS. KAUFMAN: No, Commissioner Carter. I hope I 

didn't say that. No, sir. That is not our position. If you 

look at the statute, it makes sort of a dichotomy between the 

retail side and the wholesale side. And what I - -  

COMMISSIONER CARTER: I understand that. I 

understand that, but what you're saying is the retail customers 

should subsidize the wholesale customers. 

MS. KAUFMAN: Absolutely not, Commissioner Carter. I 

am not saying that. 

COMMISSIONER CARTER: Help me. 

MS. KAUFMAN: As Ms. Berlin said, and if you go back 

and look at your UNE pricing order, those UNE rates are fully 
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zompensatory. They include, as Ms. Berlin cited you from 

3ell's cost study, they include costs to repair and to fix 

€acilities after storm damage. There is no subsidization here, 

if I have said that word correctly. Those rates are fully 

zompensatory. And as I said, and if on a going-forward basis 

Bell can put on a case to all to show you that they are not, 

then you may adjust the rates after you have a UNE cost case. 

This is not a case of pitting one - -  you know, 

pitting the retail customers against the wholesale customers. 

So if I implied that in any way, that is not our position 

dhatsoever. They are being compensated every UNE loop that a 

competitor buys for these sorts of costs. 

COMMISSIONER CARTER: Follow UP? 

CHAIRMAN EDGAR: Uh-huh. 

COMMISSIONER CARTER: Based upon your presentation, 

that's what I got. From what you're saying, it said that it is 

against federal law for wholesalers to pay anything for the 

storm cost-recovery, but for the retailers, in essence, the 

consumers themselves, individuals like this grandmama in 

Palatka, it's okay for them to pay while businesses get a free 

ride. 

MS. KAUFMAN: Businesses don't get a free ride. 

Nobody gets a free ride. I wish that it were. As I said, the 

CLECs are paying fully compensatory rates right now for these 

loops. That was what you all did in your cost case when you 
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figured out what the forward-looking costs would be. And as 

wholesale customers, if you will, of BellSouth, it is the 

federal role to direct the states as to how UNE rates will be 

set. That's what they have done. But I don't think it pits 

one group of customers against another. 

COMMISSIONER CARTER: So the 75 million - -  the 

75.271 million should come from where? 

MS. KAUFMAN: Well, first of all, I think that's a 

cap and they are not going to collect anywhere near that. 

COMMISSIONER CARTER: Let's assume they get more 

lines and they get to that capacity. 

MS. KAUFMAN: Well, let me say, first of all, we 

haven't taken a position and I don't represent the retail side. 

COMMISSIONER CARTER: Oh, you don't have a position 

on that? Okay, then. 

MS. KAUFMAN: But I do want to say, if I might, that 

the way the charge is collected and how the lines are counted 

and all of that is a separate issue from what is permissible 

pursuant to the federal pricing regime. 

COMMISSIONER CARTER: Madam Chairman? But based upon 

what you said is that under federal law, then you don't pay 

anything. 

MS. KAUFMAN: We are already paying fully 

compensatory loop rates. What I'm saying is under federal law 

to increase the TELRIC charge that you have already set based 
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on a cost case you previously had is inappropriate under 

federal law, yes. 

COMMISSIONER CARTER: So help me see in the documents 

that you provided that breaks out that percentage that you are 

paying. 

MS. KAUFMAN: That breaks out what we are paying for 

the loops? 

COMMISSIONER CARTER: Yes, for the storm cost 

recovery. 

MS. KAUFMAN: Well, I can't break it out for you as 

we sit here today. But in your Docket 990649 ,  which is the UNE 

cost case, you had all of the costing information filed, and 

after a full-blown hearing you determined what the appropriate 

UNE rates would be. As we sit here today, no, I can't tell you 

what that percentage is. 

COMMISSIONER CARTER: So we have to guess what - -  I'm 

saying the amount - -  

MS. KAUFMAN: Right. Well, for example - -  

COMMISSIONER CARTER: - -  for storm cost recovery. 

MS. KAUFMAN: I can't tell you of the total loop rate 

that a CLEC pays whether they buy a DS-1 or a DS-3, I cannot 

tell you what percentage of that is related to storm 

restoration. 

COMMISSIONER CARTER: Okay, thank you. 

Madam Chairman, now may I ask - -  
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CHAIRMAN EDGAR: You may. 

COMMISSIONER CARTER: Thank you. Mr. Meza, you 

wanted to charge for the pipe carrying the line plus the lines 

in the pipe, is that correct? 

MR. MEZA: For high capacity retail services, yes. 

COMMISSIONER CARTER: But if I'm an individual, you 

don't charge me for the pipe that brings the line to my house, 

you just charge me the 5 0  cents? 

MR. MEZA: That's correct. 

COMMISSIONER CARTER: But if I'm a business, I've got 

to pay for the line carrying the pipe then plus the lines in 

the pipe? 

MR. MEZA: Correct. 

COMMISSIONER CARTER: Do you think that's fair? 

MR. MEZA: Yes, sir. I believe that that is a 

facility, that is - -  the pipe itself is a method to get to the 

public switched telephone network, and it also includes the 

lines within the pipe. 

COMMISSIONER CARTER: So then each individual should 

be paying a dollar as opposed to 5 0  cents. 

MR. MEZA: No, sir. We are including the local 

channel aspect of it simply to be - -  and a local channel being 

the pipe - -  simply to be consistent with the concept that if it 

accesses the public switched telephone network, it should be 

subject to the charge. When a single residential customer 
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.s - -  or a single-line customer, there is only one opportunity 

:o enter or to access the public switched telephone network, 

ind that is with that facility. There aren't multiple lines 

riding within that pipe. 

COMMISSIONER CARTER: I wanted to ask you some 

pestions about - -  I don't want to hog the time, Madam 

lhairman. 

CHAIRMAN EDGAR: Commissioner Tew. 

COMMISSIONER TEW: Thank you. I have a couple of 

guestions for Ms. Kaufman. I just wanted to clarify the 

losition your position here, and I think I understand that you 

ire saying that due to federal law the PSC is not permitted to 

ipply this surcharge to wholesale loop UNE customers, despite 

;he statutory language that is in 3 6 4 . 0 5 1 ( 4 )  ( B ) 6 ,  is that 

;orrect? 

MS. KAUFMAN: Yes, but I don't know that I would say 

lespite the language. As I said when we first began our 

liscussion, I think the Commission - -  excuse me, the 

Legislature is looking t o  you to figure out the relationship, 

if you will, between t h e  Federal Telecom Act and the TELRIC 

lricing regime and the statute. And I think that if they 

ueren't, they wouldn't have said, you know, if you find it 

2ppropriate. So I think that they are looking to you to 

2erform that analysis. 

COMMISSIONER TEW: A follow up. To follow up on 
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that, was that particular statutory language challenged by any 

of your member companies at any time? 

MS. KAUFMAN: Not that I am aware of, no. 

COMMISSIONER TEW: Thank you. 

CHAIRMAN EDGAR: Commissioner Arriaga. 

COMMISSIONER ARRIAGA: Ms. Kaufman. 

MS. KAUFMAN: Yes, sir. 

COMMISSIONER DEASON: I did read your memo. 

MS. KAUFMAN: Thank you, sir. 

COMMISSIONER ARRIAGA: And it is properly underlined, 

and I did not find it boring at all. 

MS. KAUFMAN: Well, I appreciate that. 

COMMISSIONER ARRIAGA: It was a fantastic document 

and it woke me up. It really woke me up. I don't seem to 

agree with some of the stuff in here, but it did wake me up. 

It's a good document. 

So, based on that, I want to ask you why would you 

think the state legislature would include that sentence that 

you so underlined, to the extent the Commission determines 

appropriate? Was there a purpose there, or just to determine 

that we cannot charge? Is that what the legislature is saying, 

we are giving you instructions to determine that you cannot 

determine? 

MS. KAUFMAN: Well, I understand the conundrum, and I 

think that our witness Mr. Wood addressed this in his 
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deposition, as well. And I think that I have some slight 

experience at the legislature, not nearly as much as other 

folks, but I would be very surprised if the legislature knew or 

was interested in an explanation of TELRIC and the federal 

pricing regime and things like that. So I think that what this 

means is that as the agency with the expertise they want you to 

conduct the analysis. 

Now, I can't tell you how the law was lobbied or what 

was said to individual legislators. I can't because I wasn't 

involved in that, but I think that if they had intended that 

you impose this charge without doing such an analysis, then 

they would not have made a separate clause that addressed the 

wholesale issues. I think these are issues that you deal with 

much more routinely than the legislature does. 

COMMISSIONER ARRIAGA: Being the fact that the 

legislators are our bosses, I'm going to have to think that 

they have infinite knowledge and they know what they are doing. 

MS. KAUFMAN: And I don't take issue with that. 

COMMISSIONER ARRIAGA: When I said that your memo 

woke me up, your memo was the consequence of my statement this 

morning with the storm recovery fund, and that's why I 

specifically asked staff to make sure that we are reserving our 

right to litigate this eventually. Because I think the 

legislature had in mind, when they said the Commission 

determines appropriate, that there may be some extraordinary 
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zases out there that we need to weigh. For example, let's say 

that forward-looking - -  and I'm using the TELRIC terminology, 

forward-looking, we determine through the litigation that's 

soming eventually one day, that telephone companies must have a 

surcharge for future rainy days. Is it your statement that we 

aould not be able to charge that rate? 

MS. KAUFMAN: NO. 

COMMISSIONER ARRIAGA: For individual UNE loops? 

MS. KAUFMAN: Absolutely not. And I think as I said 

in my remarks, if BellSouth comes in and we have a UNE cost 

case and we look at the costs and you make a determination, 

that is a different matter than what we are dealing with today 

which is an attempt to go back and get historical embedded 

costs which are specifically prohibited under federal law. 

So, you know, I can't tell you what our position 

would be or if we would support that, but I think that in the 

context of a UNE rate case, you would be in a very different 

posture than you are of trying to apply the storm surcharge to 

collect costs in the past. 

COMMISSIONER ARRIAGA: And I guess that's why I'm a 

little bit - -  I had a little bit of a problem with the 

stipulation this morning, because using this language that the 

state legislature provides to us, and in the case there would 

have been a storm recovery fund to collect, I would have used 

this line to make sure that that storm recovery fund is in 
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place. So to me that is not an embedded cost. ,To me that is 

an extraordinary item that we could order to make sure that the 

system would be restored, that there would be enough money 

there to restore the system. So, I don't see the difference. 

MS. KAUFMAN: And my answer to that, Commissioner 

Arriaga, with all due respect, is that on a forward-looking 

basis, prospectively, you may well be able to do that. I would 

want to reserve my right to discuss it. But that is not the 

situation that we have here. We have the company coming to you 

and saying we had these costs in the past. As Ms. Berlin said, 

so did every Floridian, practically, and every business in 

Florida had these costs in the past. That is different than 

having a UNE cost case and looking at this prospectively. 

So I see that as pretty much of a bright line 

difference between the two positions. If you have a UNE cost 

case, you hear the evidence and you look at the costs and you 

say going forward we want this included in your UNE costs and 

it has a relationship to costs, which is another issue in this 

case, then I think you would be in a different posture 

vis-a-vis any inconsistency with federal law. 

COMMISSIONER ARRIAGA: One more. But what you are 

saying is that we do have the authority to modify TELRIC rates. 

MS. KAUFMAN: Going forward in a UNE cost case, not 

via the imposition of a surcharge that I think it has been 

admitted has no relationship whatsoever to cost. 
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COMMISSIONER ARRIAGA: Okay, thank you. 

CHAIRMAN EDGAR: Commissioner Carter. 

COMMISSIONER CARTER: I said I wasn't going to hog. 

Mr. Beck, you understood what I was asking Ms. 

Kaufman earlier? 

MR. BECK: Yes, I followed that. 

COMMISSIONER CARTER: I mean, based upon her 

presentation and based upon the way she has laid things out, it 

just seems to me, and, I mean, I understood her, she was very 

eloquent in her response to me and all, and I understood 

exactly where she was coming from. But, still, the bottom line 

still is the bottom line. Somebody has got to pay for the 

storm cost recovery. And the only somebody I see are the 

somebodies like the little grandmothers with the one line 

calling to check to see if their prescription is ready, or 

calling to check on their grandkids and all like that. Do you 

know what I'm saying to you? Somebody has to pay, right? 

MR. BECK: That's true, Commissioner. I think 

whether you decide to apply this to UNE loops and then how do 

you count that will not affect the residential customer in this 

case. It's going to be 50 cents per line regardless. 

COMMISSIONER CARTER: To the residential customers. 

MR. BECK: Yes. 

COMMISSIONER CARTER: But to the Bank of Americas of 

the world and the big corporations with the thousand lines, 
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they won't be paying anything, basically. 

MR. BECK: Well, depending on how you decide this 

zase and what services they order. We're not taking a 

position, an advocacy position one way or the other on whether 

to apply it on UNE loops and how you count that. 

COMMISSIONER CARTER: Okay. I wasn't trying to pile 

3n anybody. I was just saying that based upon the fact that, 

you know, the missing person in the room is the citizen who is 

going to have to pay. I mean, no matter how you slice it or 

dice it, the individual is going to pay the 50 cents a month. 

But here we are arguing about major corporations and big 

businesses on whether or not they pay something. And, I mean, 

they said they paid it, but they can't identify specifically, 

so it gives me cause for concern. 

MR. BECK: Of course, businesses take different types 

of services from different types of companies. And I think the 

answer to your question would depend on what that company 

takes. 

COMMISSIONER CARTER: Madam Chairman? But the bottom 

line is they have got to have a phone line, correct? Whether 

they have got all the bells and whistles and all like that, 

fundamentally they have got a phone line they can pick up and 

call somebody and somebody pick up on the other end and 

respond, the bottom line. They can have call forwarding, they 

can have, you know, text messaging, whatever the case may be, 
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but they still have got to have a phone line, right? 

MR. BECK: Generally true, although businesses are 

taking VoIP more and more as a substitute for phone lines. It 

depends. 

COMMISSIONER CARTER: Okay. I was really just trying 

to - -  Madam Chairman, excuse me - -  I was really just trying to 

understand the nature of the discourse. And the argument here 

today seems to me to center on the part of whether or not - -  I 

mean, we all say that storm cost-recovery is a legitimate 

process, correct? We are all saying that, aren't we? I mean, 

is anybody in here not saying that? And in the process of 

storm cost-recovery we are just saying whose ox gets gored. 

And then we say, well, the consumers will have to pay, but the 

businesses, you know, because of the deals that they get and 

because of the kind of premium services that they buy, they 

don't have to pay. And, I mean, I haven't seen an explanation 

or any kind of bifurcation or delineation that would say they 

will be paying. It just gives me a cause for concern. 

That is just a comment, Madam Chairman. 

COMMISSIONER ARRIAGA: Just one. 

CHAIRMAN EDGAR: One? Commissioner Arriaga. 

COMMISSIONER ARRIAGA: We are supposed to be here two 

days, you know, so - -  Mr. Meza, first of all, let me thank your 

company for taking the precaution of excluding the Lifeline 

customers. Very important. Thank you so much. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

12 

1 3  

1 4  

15 

1 6  

1 7  

1 8  

1 9  

2 0  

21 

22  

23 

24  

25 

2 1 1  

And following up on what Commissioner Carter was 

;aying, your calculations about including or not including the 

JNE loop customers would effect the amount to charge the retail 

iustomer, would it not? 

MR. MEZA: No, sir. 

COMMISSIONER ARRIAGA: It would still be 50 cents? 

MR. MEZA: It would be less recovery for BellSouth. 

foulre just diluting the number of lines that would be subject 

to the charge. 

COMMISSIONER ARRIAGA: So less recovery for your 

Zompany . 

MR. MEZA: Correct; in this instance. There would be 

in future storm recovery. And let's say in your hypothetical 

this morning where it is 25 million, there would be a situation 

&here it would be a significant difference, where if you don't 

2pply it to the UNE loops - -  

COMMISSIONER ARRIAGA: Then the customer will pay 

nore. 

MR. MEZA: - -  then the customer pays more. 

COMMISSIONER ARRIAGA: Absolutely. And that 

contradicts with what Mr. Beck was saying that it is 

indifferent. 

MR. BECK: I didn't follow that. 

COMMISSIONER ARRIAGA: I think I heard you say that 

it was indifferent. 
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MR. BECK: In this case. 

COMMISSIONER ARRIAGA: In this specific case. 

MR. BECK: Right. And in other cases, the 

$25 million example, it would be. 

COMMISSIONER ARRIAGA: It would affect the customer. 

MR. BECK: Yes, sir. 

COMMISSIONER ARRIAGA: Thank you. 

Now I'm finished. Thank you. 

CHAIRMAN EDGAR: Commissioner Teitzman - -  

Commissioner Teitzman, sorry. (Laughter.) 

MR. TEITZMAN: Thank you. 

CHAIRMAN EDGAR: You're welcome. 

MR. TEITZMAN: I would just like to go over the 

dates. The transcript will be due tomorrow, December 7th. And 

staff will be bringing a recommendation on Issues 3A, B, 4, and 

the remainder of 5 to the December 19th agenda. 

COMMISSIONER DEASON: Madam Chairman, may I ask a 

question at this point? 

CHAIRMAN EDGAR: Commissioner Deason. 

COMMISSIONER DEASON: There is not going to be any 

posthearing briefing, is that correct? 

MR. TEITZMAN: That is correct, Commissioner. The 

oral arguments were to replace the briefs. 

COMMISSIONER DEASON: Just a question. Is staff 

prepared to make an oral recommendation today? 
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MR. TEITZMAN: No, Commissioner, we're not. 

COMMISSIONER DEASON: I was just hoping. 

CHAIRMAN EDGAR: It's all going to be fine. 

oing to work out. 

Mr. Teitzman, any other matters? 

MR. TEITZMAN: No other business. 

CHAIRMAN EDGAR: Thank you. Then thank you 

larties for your good presentations and your thorough 

213 

It's all 

to the 

and 

houghtful answers, helpful to us all. And we are adjourned. 

(The hearing concluded at 1 1 : 2 5  a.m.) 
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs lSt Interrogatories 

September 2 1,2006 
ItemNo. 1 

Page 1 of 1 

REQUEST: According to Order No. PSC-94-0 172-FOF-TL, issued February 1 I ,  1994, 
Attachment A of that order states that Southern Bell shall establish a 
reserve for catastrophic losses from hurricanes and similar occurrences. 
The accrual expense for such reserve was equal to $10 million a year. 
How many years did the company make the $10 million accrual? 

RESPONSE: BellSouth recorded the storm reserve accruals for the purposes of 
calculating regulated intrastate return on equity and consequent sharing 
pursuant to the terms of the Stipulation and Agreement entered in Docket 
No. 920260-TL from 1994 to 1997. When the Stipulation and Agreement 
terminated on December 3 1, 1997, the accruals were discontinued. 
However, for accounting purposes under Generally Accepted Accounting 
Principles (“GAAP”), BellSouth discontinued recognizing the accruals in 
1995. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs 1'' Interrogatories 

September 2 1,2006 
ItemNo. 2 
Page 1 of 1 

REQUEST: If the company has stopped making the $10 million a year accrual what 
was the date it stopped the accrual? 

RESPONSE: See Response to Interrogatory No. 1. BellSouth discontinued the accruals 
for purposes of calculating regulated intrastate return on equity and 
consequent sharing at the end of the term of the Stipulation and 
Agreement, December 3 1, 1997. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs 1'' Interrogatories 

September 2 1,2006 
REVISED Item No. 3 

Page 1 of 1 
PUBLIC VERSION 

REQUEST: What was the balance in the reserve for catastrophic losses if and when the 
company ceased making the $1 0 million a year accrual? 

REVISED 
RESPONSE: For the 4 year term 1994- 1997) of the Stipulation and Agreement, 

BellSouth accrued $ i million for purposes of calculating regulated 
intrastate return on equity and consequent sharing pursuant to the terms of 
the Stipulation and Agreement. For this same period, BellSouth reversed 
against this accrual storm damage costs incurred of million for 
1994 (TS Gordon) and $"illion for 1995 (H. Erin and H. Opal). 
The balance at the time that BellSouth discontinued entries to the reserve 
was m. However, since 1997, BellSouth has incurred more than 

million in intrastate incremental storm expense. Please see the 
"Florida Storm Reserve Analysis" which is considered proprietary, 
confidential business information, and is being provided via the Request 
for Confidential Classification filed with this response. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs is‘ Intenogatories 

September 2 1,2006 
REVISED Item No. 3 

Page 1 of 1 
PUBLIC VERSION 

REQUEST: What was the balance in the reserve for catastrophic losses if and when the 
company ceased making the $10 million a year accrual? 

REVISED 
RESPONSE: For the 4 year term 1994-1997) of the Stipulation and Agreement, 

BellSouth accrued L million for purposes of calculating regulated 
intrastate return on equity and consequent sharing pursuant to the terms of 
the Stipulation and Agreement. For this same period, BellSouth reversed 
against this accrual storm damage costs incurred of $- million for 
1994 (TS Gordon) and $- million for 1995 (H. Erin and H. Opal). 
The balance at the time that BellSouth discontinued entries to the reserve 
was $1111. However, since 1997, BellSouth has incurred more than 
$=million in intrastate incremental storm expense. Please see the 
“Florida Storm Reserve Analysis” which is considered proprietary, 
confidential business information, and is being provided via the Request 
for Confidential Classification filed with this response. 

‘L 
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RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W, Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Ccmmission 

Docket No. 060598-TL 
Staffs 1 St Interrogatories 

September 2 1,2006 
REVISED Item No. 3 

ArCACHMENT 

PROPRIETARY 



BellSouth Telecommunications, Inc. - Florida 
Calculation of Hypothetical Storm Reserve Balance 
$ in 000s 

Worksheet 1 

(Dr) Cr to the Reserve 

Amounts - 
D m - 1 Storm Reserve Accruals 1994 - 2005 ($10M per year times 12 years) 

2. Incremental Intrastate Storm Expense/Reversals (See Worksheets 2 and 3) 

3. 

4. Estimated Maximum Recovery Requested in Storm Petition (per Kathy Blake Surrebuttal Testimony) - 
5. 

Hypothetical Storm Reserve Deficit before any recovery from Storm Petition (Ln 1 + Ln 2) 

Hypothetical Storm Reserve Deficit afler Recovery (Ln 3 + Ln 4) 

Note: In addition to the $.M in incremental intrastate storm expense used in the calculation above, 
BellSouth also incurred e in intrastate capital as a result of the named storms. 



BellSouth Tekcommunications, Inc. - Florkla 
Summary of Intrastate Incremental Storm Expense for 1994 - 2005 
$ in 000s 

storm 
- Year 

1994-1997 
1998 
1999 
2000 
2001 
2x32 
2003 
2004 
2005 

Total lncremei 

Named Storms 

TS Gordon, H. Erin. H. Opal 
H. Earl, H. Georges 
H. Irene 
H. Gordon 
TS Allison. TS Barry. H. Gabrielle 
TS Edouard 
TS Hsnri 
H. Charley, H. Frances. H. Jeanne, H. Ivan 
TS Arlene. H. Cindy, H. Dennis, H. Katrina. H. Rita. 

nlal Intrastate Storm Expense for 1994 through 2005 

H. Wilma 

Worksheet 2 

Incremental 
Intrastate 
Expense Source of Storm Damage lncnmental Expense Estimates 

Amounts were booked and used in sharing 
Network Field Operations 
Network Field Operations 
Network Fleld Operations 
Network Field Operations 
Network Field Operations 
Nelwork Field Operations 
Network Field Operations 
Florida Storm Recovery Filing - September 

calculations pre 

1.2006 

Price Regulation 

Note: 
See Worksheet 3 for calculations of the incremental intrastate expense amounts shown above. 



BellSouth Telecommunications, Inc. - Florida 
Calculation of Intrastate Storm Costs 
$ in 000s 

Worksheet 3 

- ColG ColH toll 
(B'E) (C*F)  ( G + H )  

- Col A - Col B - COlC - Col E - Col F 

Incremental Intra Exp Intra Plant Total 
Stormyear Expense Capital Total Factor Factor IntraExp IntraCap intra '%-E 2001 2002 111 

2003 
2004 
2005 

Totals Thru 2005 c 
Notes: 

1. Column E jurisdictional factors were computed from Florida ARMIS 43-01, Plant Specific and Non-Specific Operating Expenses. 
2. Column F jurisdictional factors were computed from Florida ARMIS 43-01, Total Plant in Service. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs 1'' Interrogatories 

September 2 1,2006 
ItemNo. 4 
Page 1 of 1 

REQUEST: What charges were made to the catastrophic reserve during its life? Please 
identify each charge by date, amount, and name of storm, if any. 

RESPONSE: See Response to Interrogatory No. 3. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs lSt Interrogatories 

September 2 1,2006 
ItemNo. 5 
Page 1 of 1 

REQUEST: On what date did BellSouth implement Price Regulation under 364.05 1, 
Florida Statutes? 

RESPONSE: BellSouth Telecommunications, Inc. implemented Price Regulation on 
January 1, 1996, under Florida Statutes 364.05 1, created by Chapter 95- 
403, Laws of Florida. This Commission issued its Order Acknowledging 
Election of Price Regulation, on January 10, 1996. (See Order No. PSC- 
96-0036-FOF-TL, Docket No. 95 1354-TL.) However, at the time of 
implementation, BellSouth was operating under a sharing requirement 
pursuant to the Order Approving Stipulation and Implementation 
Agreement (Order No. PSC-94-0 172-FOF-TL). The sharing requirement 
expired on December 3 1, 1997. 

RESPONSE PROVIDED BY: Kathy K. Blake 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs lSt Interrogatories 

September 21, 2006 
Item No. 6 
Page 1 of 1 

REQUEST: Would the rates established at the date of implementation of Price 
Regulation incorporate the accrual for catastrophic losses of $10 million a 
year that was set in Order No. PSC-94-0 172-FOF-TL? Please explain. 

RESPONSE: BellSouth objects to this request because it presumes facts not in evidence 
and is otherwise not accurate as it requires BellSouth to answer the 
question as if it were still operating under rate-of-return regulation even 
though it elected price-cap regulation on January 1, 1996 and began 
operating under that regulatory regime on January 1, 1998. Further, 
BellSouth objects to this request on the grounds that it is irrelevant. 
Whether the rates capped pursuant to the law included amounts previously 
set-aside and categorized for rate-of-return regulation purposes is not only 
irrelevant but is also not likely to lead to the discovery of admissible 
evidence. As a matter of fact, BellSouth was no longer operating pursuant 
to rate-of-return regulation upon implementing price-cap regulation. 

Subject to and without waiving the foregoing objections, BellSouth states 
that upon implementing price-cap regulation, the rates capped would no 
longer include any amounts previously exempt from being returned to rate 
payers under rate-of-return regulation. 

Assuming for the sake of argument, however, that BellSouth did not 
implement price-cap regulation and instead still operated pursuant to rate- 
of-return regulation, it is unclear as to whether the $10 million annual 
storm expense accrual was actually incorporated into the determination of 
any revenue reduction and tariff changes required by the Stipulation and 
Agreement (Order No. PSC-94-0 172-FOF-TL). 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
Kathy K. Blake 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs  lSt Interrogatories 

September 2 1,2006 
ItemNo. 7 
Page 1 of 1 

REQUEST: Will BellSouth receive any Universal Service Funds related to the capital 
costs or expenses incurred due to the storms included in its petition for 
cost recovery? If yes, please identify. 

RESPONSE: No. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs 1'' Interrogatories 

September 2 1,2006 
ItemNo. 8 
Page 1 of I 

REQUEST: How much in incremental exempt management overtime is included in the 
$95.5 million in intrastate incremental expense to be considered for 
recovery? 

RESPONSE: Incremental exempt management overtime that is included in the $95.5 
million in intrastate incremental expense to be considered for recovery is 
$4,16 1,37 1 (includes Social security at 6.2% and Medicare at 1.45%). 

RESPONSE PROVIDED BY: Steve Pendergrass 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs 1'' Interrogatories 

September 2 1, 2006 
ItemNo. 9 
Page 1 of 1 

REQUEST: How much in incremental non-exempt management overtime is included 
in the $95.5 million in intrastate incremental expense to be considered for 
recovery? 

RESPONSE: Incremental non-exempt management overtime that is included in the 
$95.5 million in intrastate incremental expense to be considered for 
recovery is $2,572,570 (includes Social security at 6.2% and Medicare at 
1.45%). 

RESPONSE PROVIDED BY: Steve Pendergrass 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs lSt Interrogatories 

September 2 1,2006 
ItemNo. 10 
Page 1 of 1 

REQUEST: Please provide a description of the captive insurance company at 
BellSouth and the deductibles that are currently in effect (see page 9 of the 
petition and pages 10 & 11 of Ronald Hilyer’s direct testimony). Please 
note on page 11 of Mr. Hilyer’s direct testimony, that “no single 2005 
storm caused damages to real and personal property in Florida in excess of 
the $10 million deductible.” According to page 7 of the petition, as a result 
of Hurricane Katrina, “BellSouth incurred intrastate, incremental expenses 
of approximately $15.4 million.” Please reconcile these two statements. 

RESPONSE: BellSouth purchases commercial insurance which provides coverage for 
damage to real and personal property of up to $450 million in excess of a 
deductible of $60 million. Since 2004, for real and personal property, 
BellSouth has utilized its wholly- owned captive insurance subsidiary 
(Campanile Assurance Line Limited, or CALL) to insure a portion of any 
windstorm losses that may occur within the $60 million deductible. As a 
result, losses in excess of the BellSouth - Florida deductible of $10 
million and up to the $60 million BellSouth deductible would be funded 
by CALL. Insured losses above the $60 million deductible and up to $450 
million would be covered by various other insurance companies. 

The $10 million deductible described in Mr. Hilyer’s direct testimony is 
the BellSouth-Florida windstorm deductible per occurrence for damage to 
real and personal property (e.g. buildings). The intrastate, incremental 
expenses, such as the $15.4 million related to Hurricane Katrina, 
contained in BellSouth’s petition were incurred as a result of damage to 
outside plant. BellSouth does not have insurance coverage for its outside 
plant. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs lSt Interrogatories 

September 2 1 , 2006 
Item No. 11 
Page 1 of 1 

REQUEST: Please provide a schedule detailing the receipt of Federal Universal 
Service loop support by BellSouth-Florida for the past five years. 

RESPONSE: BellSouth has not received Federal Universal Service loop support in 
Florida during the past five years. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs lSt Interrogatories 

September 2 1, 2006 
ItemNo. 12 
Page 1 of 1 

REQUEST: Please provide a schedule detailing all “carrier notifications” from 
BellSouth that relate to the 2005 storm season in Florida. Please explain 
the effect on BellSouth revenues for the period(s) of force majeure in 
2005. 

RESPONSE: See attached carrier notifications for the 2005 storm season from the 
BellSouth Interconnection website, as well as correspondence with the 
Florida Commission regarding force majeure. 

For the period of force majeure, BellSouth has not quantified the impact 
the storms had on revenue in Florida. As stated in BellSouth’s storm 
recovery petition, the 2005 storms had a substantial impact on BellSouth’s 
expenses. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs 1'' Interrogatories 

September 21,2006 
ItemNo. 12 

ATTACHMENT 



BellSouth Interconnection Servkes 
675 West Pea- Street 
Atlanta. Georgia 30375 

Carrier Notification 
SN91085171 

Date: September 2,2005 

To: All Interconnection Services Customers 

Subject: All Interconnection Services Customers -(Biting, Provisioning, Network Operations and 
Maintenance & Repair) - Force Majeure Condition Notification for the States Impacted by 
Hurricane Katrina 

BellSouth is hereby providing notification that it is invoking the Force Majeure provision of the 
agreement between BellSouth and your company. including, but not limited to. the Interconnection 
Agreements (including the Force Majeure provisions contained in BellSouth’s Self-Effecting 
Enforcement Mechanism (SEEM) plans), Commercial Mobile Radio Services (CMRS) Agreements, 
Commercial Agreements and Bellsouth taarifls. BellSouth is taking this action for those areas affected 
by Hurricane Katrina. 

BellSouth has implemented its Disaster Recovery Plan as described in the Dmster Recovery Plan 
Attachment of the BellSouth Interconnection Agreement Customers may obtain Hurricane-related 
information, which will be regularly updated on the BellSouth lnterconnectkn Services Web site at: 

httD:/hwv.interconnection. bellsauth.cWnetwork/disasterhndex. html 

Information conceming Mechanized Disaster Reports can also be found at this Web site by clicking on 
CURRENT MDR REPORTS or by going directly to: 

httP:/~.interconnection.~lsarth.comlnehHorWdisaster/mdrdocs/iex. html 

Until such time that BellSouth is able to detenn ine the extent of Hurricane Katrina’s impad on its 
services and products, billing and credits for services and products will continue in accordance with the 
applicrrbki contract or tariff between your company and BellSouth. Additional information and 
instructions will be provided by BellSouth as further details become available and will be communicated 
via Camer Notification letters and your account team contact. 

We appreciate your cooperation as we work through the issues created by Hurricane Katrina. 

Please contact your BellSouth account team representative with any questions. 

Sincerely, 

ORIGINAL SIGNED BY KRISTEN E. SHORE 

Kristen E. Shore - Director 
BellSouth Interconnection Services 



@ BELL SOUTH 

BellSouth Interconnection Services 
675 West Peachtree Street 
Atlanta, Georgia 30375 

Carrier Notification 
SN91085225 

Date: October 26,2005 

To: All Interconnection Services Customers 

Subject: All Interconnection Services Customers - (Billing, Provisioning, Network Operations 
and Maintenance & Repair) - Force Majeure Condition Notification for Florida due to 
Hurricane Wilma 

BellSouth is hereby providing notification that it is invoking the Force Majeure provision of the 
agreement between BellSouth and your company, including, but not limited to, the Interconnection 
Agreements (including the Force Majeure provisions contained in BellSouth’s Self-Effectuating 
Enforcement Mechanism (SEEM) plans), Commercial Mobile Radio Services (CMRS) Agreements, 
Commercial Agreements and BellSouth tariffs. BellSouth is taking this action for the state of Florida. 

BellSouth has implemented its Disaster Recovery Plan as described in the Disaster Recovery Plan 
Attachment of the BellSouth Interconnection Agreement. Information concerning Mechanized Disaster 
Reports can be found on the BellSouth Interconnection Services Web site at: 

httD://www.interconnection. bellsouth .corn/network/disaster/mdrdocs/index. html 

Until such time that BellSouth is able to determine the extent of Hurricane Wilma’s impact on its 
services and products, billing and credits for services and products will continue in accordance with the 
applicable contract or tariff between your company and BellSouth. Additional information and 
instructions will be provided by BellSouth as further details become available and will be communicated 
via Carrier Notification letters and your account team contact. 

We appreciate your cooperation as we work through the issues created by Humcane Wilma. 

Please contact your BellSouth account team representative with any questions. 

Since rely , 

ORIGINAL SIGNED BY KRISTEN E. SHORE 

Kristen E. Shore - Director 
BellSouth Interconnection Services 

02005 BellSouth Interconnection Services 
BellSouth marks contained herein are owned by BellSouth Intellectual Proper!y Corporation. 



@ BELL SOUTH 

BellSouth Interconnection Services 
675 West Peachtree Street 
Atlanta, Geotgis 30375 

Carrier Notification 
SN91085251 

Date: November 21,2005 

To: All Interconnection Services Customers 

Subject: All Interconnection Services Customers - (MaintenancelRepair and Provisioning) - 
Improvement of Due Date Intervals for Repair and Provisioning in Hurricane Impacted 
Areas for the states of Alabama, Florida, Louisiana and Mississippi 

BellSouth has made signifcant service restoration progress over the past few weeks in those areas 
impacted by Hurricanes Katrina, Rita and wllma, allowing additional opportunities for BellSouth to 
improve repair and provisioning intervals. Although repair and provisioning intervals for BellSouth 
services in these areas are determined based upon the overall condition of the serving wire center, due 
to progress in service restoration, BellSouth is able to reduce the general wire center repair and 
provisioning intervals in certain limifed areas served by certain wire centers ("allocation areas'). 

The attached document outlines the processes BellSouth follows for updating repair and provisioning 
intervals for Plain Old Telephone Service (POTS) and designed services purchased under the 
Interconnection Agreement and for access services purchased from BellSouth's tariffs. Repair and 
provisioning requests for essential services and Telecommunications Service Priority (TSP) will 
continue to be processed on an expedited basis in all service areas as conditions permit. 

While wire centers remain impacted in the aftermath of the hurricanes, BellSouth will proactiiely update 
extended or delayed due dates as disaster-affected allocation areas open; no action is required on the 
part of the Interconnection Services customer. 

For up-@date information regarding the status of impacted central offices, Interconnection Services 
customers can refer to the BellSouth Interconnection Services Web site at: 

httD://intercon nection. bellsouth.com/network/disaster/mdrdocs/DisasterStatus. html 

Sincerely, 

Original signed by Kristen E. Shore for W. Keith Milner 

W. Keith Milner - Assistant Vice President 
BellSouth Interconnection Services 

Attachment 

02005 BellSouth Interconnection Services 
BellSouth marks contained hereln are m d  by BellSouth lnlelledual Property Corporation. 



ATTACHMENT 
SN91085251 

PROCESSES FOR UPDATING REPAIR AND PROVISIONING INTERVALS AS EXCHANGE OR 
ALLOCATION AREAS OPEN 

Plain Old Telephone Service (POTS1 

- For repair of POTS service purchased from the Interconnection Agreement, a commitment 
interval will be assigned based upon the condition of the wire center from which the service is 
provided. That interval is communicated to the Interconnection Services customer by a 
BellSouth representative or through the electronic repair system, depending on the manner in 
which the repair request was submitted. Once BellSouth repairs the outside plant facilities 
serving a particular allocation area within the wire center, rendering that allocation area "open" 
for service repairs, BellSouth will prioritize pending POTS repair requests by date of trouble 
report receipt, reduce the commitment interval as conditions permit, and repair the affected 
service on a first in, first out basis. 

- For provisioning new service in locations impacted by the hurricanes, BellSouth will return a 
Firm Order Confirmation (FOC) containing an extended due date reflecting the then-current 
interval for the wire center generally. (Additional extensions may be required depending on 
restoration progress). Once BellSouth repairs the outside plant facilities serving a particular 
allocation area within the wire center, rendering the allocation area "open" for POTS 
provisioning, BellSouth will prioritize pending requests for new POTS based upon the receipt 
date of the Local Service Request (LSR). In cases where the provisioning interval can be 
improved, BellSouth will return to the customer a revised FOC reflecting an improved due date 
interval. 

- For ongoing repair and provisioning requests for POTS, as situations improve in the impacted 
areas, BellSouth will resume normal maintenance commitments and provisioning intervals and 
will work those orders accordingly. Prior repair and provisioning requests for POTS that 
received extended commitment dates and intewals will be accommodated with an improved 
commitment date or interval as work load permits and, if reduced intervals have not been 
provided, the service will be repaired or provisioned as described in the previous paragraphs. 

Desianed Services 

- Requests to repair designed services purchased from the Interconnection Agreement in 
impacted areas will be held in pending status until a commitment interval can be determined 
based upon the condition of the wire center from which the service is provided. Once BellSouth 
repairs the outside plant facilities serving a particular allocation area within the wire center, 
rendering that allocation area "open" for service repairs, BellSouth will prioritize pending 
designed services repair requests on a first in, first out basis and schedule the repair as 
conditions permit. 

Requests to provision designed services purchased from the tnterconnection Agreement in 
impacted areas will be assigned a commitment date based upon the standard due dates for the 
requested service. BellSouth will return an FOC to the Interconnection Services customer 
reflecting the standard interval; however, in impacted areas (identified by the chart on the 
BellSouth Interconnection Services Web site) these due dates may not be met due to impaired 
conditions. Once BellSouth repairs the outside plant facilities serving a particular allocation 

- 



area within the wire center, rendering the allocation area "open" for provisioning of designed 
services, BellSouth will prioritize pending requests for designed services based upon the 
earliest due date contained in the original FOC. Where the service is rescheduled, the 
BellSouth Customer Wholesale Interconnection Network Services (CWINS) will notify the 
Interconnection Services customer of the new due date interval and schedule the service 
installation. 

- For ongoing repair and provisioning requests for designed services, as situations improve in the 
impacted areas, BellSouth will resume standard repair and provisioning intervals, and will work 
those orders accordingly. Pending repair and provisioning requests for designed services that 
are delayed will be accommodated as work load permits, as described in the previous 
paragraphs. 

Access Services 

- Requests to repair access services purchased from BellSouth's access tariffs in impacted areas 
will be held in pending status until a commitment interval can be determined based upon the 
condition of the wire center from which the service is provided. Once BellSouth repairs the 
outside plant facilities serving a particular allocation area within the wire center, rendering that 
allocation area "open" for service repairs, BellSouth will prioritize pending access services repair 
requests by date of receipt and will schedule the repair. 

- Requests to provision access services purchased pursuant to the access tariff in impacted 
areas will not be assigned a commitment date until BellSouth can determine when services will 
be available. Once BellSouth repairs the outside plant facilities serving a particular allocation 
area within the wire center, rendering the allocation area "open" for provisioning of access 
services, BellSouth will contact the customer and will provide an FOC containing the 
commitment date. 



BellSouth Interconnection Services 
675 West Peachtree Street 
Atlanta, Georgia 30375 

Carrier Notification 
SN91085271 

Date: January 5,2006 

To: All Interconnection Services Customers 

Subject: All Interconnection Services Customers - (Billing, Provisioning, Network Operations and 
Maintenance & Repair) - REVISED - Elimination of Force Majeure Condition for the 
State of Florida (Originally posted on December 9,2005) 

On October 24, 2005, BellSouth declared a statewide Force Majeure in Florida due to Hurricane Wilma. 
BellSouth invoked the Force Majeure provision of the agreement between BellSouth and your 
company, including, but not limited to, the Interconnection Agreements (including the Force Majeure 
provisions contained in BellSouth's Self-Effecting Enforcement Mechanism (SEEM) plans), Commercial 
Mobile Radio Services (CMRS) Agreements, Commercial Agreements and BellSouth tariffs for those 
areas affected by Hurricane Wilma. 

Further, effective Thursday, December 1, 2005, the Statewide Force Majeure that was placed into 
effect in Florida due to Humcane Wilma was reduced and limited to Indian River County south through 
Monroe County. Effective Tuesday, January 3,2006, Force Majeure was lifted in the remaining 
portions of Florida, and the entire state was returned to "business as usual." 

Please contact your BellSouth account team representative with any questions. 

Sincerely , 

ORIGINAL SIGNED BY KRISTEN E. SHORE 

Kristen E. Shore - Director 
BellSouth Interconnection Services 

02006,2005 BellSouth lnterwnnection Services 
BellSouth marks contained herein are owned by BellSouth lntelledual Property Corporation. 



@ BELLSOUTH 

BellSouth Interconnection Services 
675 West Peachtree Street 
Atlanta. Georgia 30375 

Carrier Notification 
SN91086000 

Date: January 5,2006 

To: All Interconnection Services Customers 

Subject: All Interconnection Services Customers - (Billing, Provisioning, Network Operations and 
Maintenance & Repair) - REVISION to SN91085271 - Elimination of Force Majeure 
Condition for the State of Florida 

This is to advise that Carrier Notification letter SN91085271, originally posted on December 9, 2005, 
has been revised to lift Force Majeure in the remaining portions of Florida. 

Please refer to the revised letter for further details. 

Sincerely, 

ORIGINAL SIGNED BY KRISTEN E. SHORE 

Kristen E. Shore - Director 
BellSouth Interconnection Services 

a2006 BellSouth lnterconnedion Services 
BellSouth marks contained herein are owned by BellSouth intellectual Property Corporation. 



BELLSOUTH 

BetiSouth Telecommunications, Inc. 
150 south Monroe Street 
Suite 400 
Tallahassee, Florida 32301 

jenv. hendrix@bellsouth.com 

Jeny 0. Hendrix 
vice President 
Regulatory & External Affairs 

P m :  (850) 577-5550 
Fax (850) 224-5073 

January 3,2006 

Ms. Blanca S. Bay0 
Director, Division of the Commission Clerk 

And Administrative Services 
Florida Public S d c e  Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3 23 99 

RE: Humcane Wilma 

Dear Ms. Bayo: 

Pursuant to Section 4.5.2 of BellSouth’s Self Effectuating Enforcement Mechanism 
Administration Plan (“Plan”), approved by the Florida Public Service Commission in Order NO. 
PSC-05-0488-PAA-TP, and rendered final and effective as of August 30,2005, with 
implementation on October 1,2005, BellSouth declared a Statewide force majeure event as of 
October 24,2005 due to Hurricane Wilma. 

Effective Tuesday, January 3,2006, the declared Service emergency that was placed into effect 
in Florida due to Hurricane Wilma, wil! be eliminated in the remaining areas (Indian River 
County south through Monroe County) that were identified in BellSouth’s letter of November 
30,2005. -In - 

If you have any questions concerning this matter, please calI me. 

Sincerely, 

Cc: Lisa Edgar, Chairman 
Matthew Brown 
Isilio Am-ago 
Rhonda Hicks 
Scott Mulcahy 

Katrina Tew 
J. Terry Deason 
Beth Sal& 
Lisa Harvey 
Rick Moses 



t 

BellSouth Telecommunications, Inc. 
150 Swth Monroe Street 
Suite 400 
Tallahassee, Florida 32301 

j w .  h e n d r i x @ M l ~ u ~ . m  

BELLSOU TH 
Jerry 0. Hendrix 
vice President 
Regulatory 8 ExtemaJ Affairs 

Phone: (850) 577-5550 
Fax (850) 224-5073 

November 30,2005 

Ms. BIanca S. Bay0 
Director, Division of the Commission Clerk 

And Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: Hurricane Wilma 

Dear Ms. Bayo: 

Pursuant to Section 4.5.2 of BellSouth’s Self Effectuating Enforcement Mechanism 
Administration Plan (“Plan”), approved by the Florida Public Service Commission in Order No. 
PSC-05-0488-PAA-V, and rendered final and effective as of August 30,2005, with 
implementation on October 1,2005, BelISouth declared a Statewide force majeure event as of 
October 24,2005 due to Hurricane Wilma. -,: - 

Effective Thursday, December 1,2005, the Statewide Force Majeure that was placed into effect 
in Florida due to Hurricane Wilma, will be limited to Indian River County south through 
Monroe County (NPAs/NXXs are attached). BellSouth is currently holding over 35,000 
customer trouble reports and over 41,000 requests for service (installation orders) from 
Indian River County south througb Monroe County. The remainder of the state will 
return to “business as usual.” 

BellSouth will continue to provide updates to our recovery efforts in the area from Indian River 
County south through Monroe County and advise the Commission when the service emergency 
period is concluded. 



I f  you have any questions concerning this matter, please ea11 me. 

Sincerely, 

krry D. Hendrix 

Cc: Braulio L Baa ,  Chairman 
J. Teny Deason 
Rudolph Bradley 
Lisa Edgar 
Isilio Arriago 

Beth Salak 
Lisa Harvey 
Rhonda Hicks 
Scott Mulcahy 
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FL 
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F t  
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FL 
FL 
FL 
FL 
FL 
FL 
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FL 
FL 
FL 
FL 
FL 
FL 
FL 
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FL 
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FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
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FL 
FL 
FL 
FL 
FL 
FL 
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FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

NPA-NXX 
305200 
305207 
305220 
305221 
305222 
305223 
305-224 
305-225 
305226 
305227 
305228 
305229 
305-230 
305231 
305232 
305233 
305234 
30s235 
305237 
305238 
305-242 
305-243 
305245 
305246 
305247 
305248 
305249 
305-250 
305-251 
305-252 
305-253 
305-254 
305255 
305256 
305257 
305-258 
305-259 
305-260 
305-261 
305262 
305263 
305-264 
305265 
305-268 
305267 
305269 
305270 
305-271 
305273 
305274 
305275 
305-278 
305279 
305284 
305285 
305-289 
305-292 
305-293 
305-294 
305-295 
305296 
305324 
305-325 
309326 

Ocn RateCenter 
9417 
4417 MIAMT 
9417 MIAMI 
9417 M l M  
9417 MIAMI 
9417 MIAMI 
9417 HOMESTEAD 
9417 MAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MlAMl 
9417 HOMESTEAD 
9417 W I  
9417 PERRINE 
9417 PERRINE 
4117 PERRINE 
9417 PERRINE 
9417 MIAMI 
9417 PERRINE 
9417 HOMESTEAD 
9417 MIAMI 
9417 HOMESTEAD 
9417 HOMESTEAD 
9417 HOMESTEAD 
9417 HOMESTEAD 
9417 NORTH DADE 
9417 MIAMI 
9417 PERRINE 
9417 PERRINE 
9417 fERR1NE 
9417 PERRINE 
9417 PERRINE 
9417 PERRINE 
9417 HOMESTEAD 
9417 HOMESTEAD 
9417 PERRlNE 
94t7 MIAMI 
9417 MIAMI 
9417 MAMI 
9417 MIAMI 
9417 MAhU 
9417 MlAMf 
9417 MIAMI 
9417 MlAMl 
9417 MiAM 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
4417 MlAh4i 
9417 M l M  
9417 PERRINE 
9417 WdAMl 
9417 MIAMI 
9417 WAMl 
9417 KEYS 
9417 KEYS 
9417 KEYS 
9417 KEYS 
9417 KEYS 
9417 KEYS 
9417 MIAMI 
9417 MAMI 
9417 MtAMI 

switch 
MIAMFLPLBBS 
MIAMFLCADSO 
MIAMFLCADSO 
WAMFLCADSO 
MIAMFLCADSO 
MIAMFLCADSO 
HMSTFLNARSO A 
Ml AMFLCADSO 
MIAMFLCADSO 
MIAMFLCAOSO 
MIAMFLCADSO 
MIAMFLCADSO 
HMSTFLE ARSO 
MIAMFLHLDSO 
P R R N F W S O  
PRRNFLMAOSO 
PRRNFLMADSO 
PRRNFLMADSO 
MIAMFLGRDSl 
PRRNFLMAOSO 
HMSTnHMDSO 
MlAMFLGRDSl 
HMSTFLHMDSO 
HMSTFLHMDSO 
HMSTFLHMDSO 
HMSTFLHMOSO 
NDADFLGGOSO 
MIAMFLBAWE 
PRRNFLMADSO 
PRRNFLMADSO 
PRRNFLMADSO 
PRRNFLMAOSO 
PRRNFLMAOSO 
PRRNFLMADSO 
HMSTFLNARSO 
HMSTFLNARSO 
PRRNFLMADSO 
MAMFLWMOSO 
MlAMFLWMDSO 
MIAMFLWMDSO 
WAMFLWMOSO 
M I A M F L W W  
MlAMFLWMOSO 
MIAMFWWOSO 
MIAMFLWMDSO 
MIAMFLWMDSO 
MIAMFLS059E 
MIAMFLSOSE 
MIAMFLSo59E 
MIAMFLS059E 
MlAMFLSOS9E 
PRRNFLMADSO 
h4lAMFLS059E 
MAMFLRRDSO 
MIAMFLBA85E 
MRTHFLVERSO 
KYWSFLMADSO 
KYWSFLMADSO 
KYWSFLMADSO 
KYWSFLMADSO 
KYWSFLMAOSO 
MIAMFLME32E 
MIAMFLME32E 
MlAMFLME32E 

Cf 
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305329 
305-347 
305348 
305349 
305350 
305-359 
305355 
305-358 
305361 
305362 
305364 
305365 
305367 
305371 
305-372 
305373 
305374 
305375 
305376 
305-377 
305-378 
305-379 
305380 
305-381 
305382 
305383 
305385 
305-386 
305387 
305388 
305392 
305400 
305404 
305406 
305-408 
305412 
305-415 
305-416 
305418 
305430 
305436 
305437 
305438 
305441 
305442 
305443 
305-444 
305-445 
305446 
305-447 
305-448 
305-451 
305-453 
305-460 
305-461 
305-463 
305-466 
305468 

305-471 
305-474 
305-476 
305-477 
305480 
305-482 

305-470 

9417 MIAMI 
9417 MlAMl 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 NORTH DADE 
9417 MIAMI 
9417 MIAM 
9417 MlAW 
9417 MlAM 
9417 M l M  
9417 MIAMI 
9417 KEYS 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 PERRINE 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MlAMl 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 NORTH DADE 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MI- 
4417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 KEYS 
9417 KEYS 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
941 7 NORTH DAD€ 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 NORTH DAD€ 
9417 MIAMI 
9417 MIAMI 
9417 MlAMl 
9417 MIAMI 

MlAMFLGRDSl 
MIAMFLGRDS 1 
MIAMFLCADSO 
MlAMFLGRDSl 
MlAMFLGRDSl 
NDADFLAWE 
MlAMFLGRDSi 
MAWLGRDSl 
MlAMFLKEDSO 
MAMFLHLDSO 
MIAMFLHLDSO 
MIAMFLKEDSO 
NKLRFLMARSO 
MIAMFLGRDS1 
MlAMFLGRDSl 
MIAMFLGRDS 1 
MI AMFLGRDSl 
MlAMFLGRDSl 
MlAMFLGRDSl 
MIAMFLGRDS 1 
PRRNFLMADSO 
MIAMFLGRDSI 
MI AMFL W S O  
MlAMFLGRDSI 
MIAMFLWODSO 
MIAMFLWDDSO 
MWFLWDDSO 
MIAMFLWDDSO 
MIAMFLWODSO 
MIAMFLWDDSO 
MIAMFLPLDSO 
MlAMFLGRDSl 
COCYFL13AMD 
MIAMFLPLDSO 
MIAMFLWDDSO 
MIAMFLSO!j9€ 
MIAMRGRDSl 
MlAMFLGRDSl 
MIAMFLPLDSO 
NDADFLBROSO 
MIAMFLPLDSO 
MAMFLPLDSO 
MI AMFLBCOSO 
MIAMFLAEDSO 
MIAMFWDSO 
MIAMFLAEDSO 
MlAhlFlAEDSO 
MIAMFLAEDSO 
MIAMFLAEDSO 
MI AMFLAEDSO 
MIAMFLAEDSO 
KYLRFUSRSO 
KMRFLLSRSO 
MIAMFLAEDSO 
MI AMFlAEDSO 
MI AMFLPLOSO 
NDADFCOLDSO 
MIAMFLPLDSO 
MIAMFLPLDSO 
MIAMFLPLDSO 
NDADFLBRDSO 
MIAMFLAEDSO 
MIAMFLPLDSO 
MIAMFLCADSO 
MIAMFLPLDSO 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
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FL 
FL 
FL 
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FL 
F t  
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FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

305485 

305492 
305-493 
305-499 
3(K500 
305-512 
305-513 
305514 
305-515 
305-517 
305520 
305-523 
305526 
305529 
305-530 
305531 
305-532 
305533 
305534 
305535 
305536 
305538 
305-539 
305-541 
305545 
305547 
305548 
305-549 
305-550 
305-551 
305-552 
305553 
305-554 
305-555 
305-556 
305-557 
305-558 
305-559 
305-560 
305-567 
305-569 
305-571 
305-572 
305-573 
305575 
305576 
305-577 
305579 
305-585 
305-590 
305591 
305-592 
305-593 
305-594 
305595 
305-596 
305597 
305598 
305-599 
305-603 
305604 
305620 
305-621 

305-487 

305-622 

9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 NORTH DALE 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 KEYS 
9417 KEYS 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MAMl 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
94 17 MIAMI 
9417 M l W  
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
94 17 MlAMl 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
94 17 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 
9417 MlAMl 
9417 MlAMl 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MAM 
9447 MIAMI 
9417 MIAMI 
9417 MIAM 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIANU 
9417 NORTH DADE 
9417 NORTH DAD€ 
94 17 NORM DADE 

MIAMRCADSO 
MI AMFLCADSO 
MI AMFtAPDSO 
NDADFLGGDSO 
MIAMFLPLDSO 
MIAMFLPLDSO 
MIAMFLHLDSO 
MIAMFLPLDSO 
MIAMFLPLDSO 
BGPlFLhtARSO 
ISLMFLMARSO 
MIAMFWRSO 
MIAMFLGRDS 1 
MIAMFLAPDSO 
MIAMFLAEDSO 
MIAMFLGRDSO 
MIAMFLBRDSO 
Ml AMFLBRDSO 
WAMFLGRDSl 
MIAMFLBRDSO 
MIAMFLBRDSO 
MAMFLGRDSO 
MIAMFLBRDSO 
MI AMFLGRDSO 
MIAMFLFLDSO 
MIAMFLME32E 
MIAMFLME32E 
MIAMFLME32E 
MIAMFLME32E 
MIAMFLME32E 
MIAMFLCADSO 
MI AMFLCADSO 
MIAMFLCADSO 
MIAMFLCADSO 
ORLDFLMA04T 
MIAMFLHLDSO 
MI AMFLHLOSO 
MIAMFLHLDSO 
MIAMFLCADSO 
MIAMFLME32E 
MIAMFLAEDSO 
MIAMFLAEDSO 
MIAMFLBCDSO 
MIAMFLBCDSO 
MIAMFLBCDSO 
MIAMFLMERSO 
MIAMFLBCDSO 
MIAMFLGRDSI 
MlAMFLGROSl 
MIAMFLME32E 
MIAMFLPLRSO 
MIAMFLPLDSO 
MIAMFLPLDSO 
MIAMFLPLDSO 
MIAMFLPLDSO 
MIAMFLSO59E 
MIAMFLSOSSE 
MIAMFLPLDSO 
MIAMFLS059E 
MIAMFLPLDSO 
MIAMFLGRDSl 
MIAMFLBRDSO 
NDADFLBRDSO 
NDADFLBRDSO 
NDADFLBRDSO 
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FL 
FL 
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FL 
FL 
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FL 
FL 

305-623 
305-624 
305-625 
3o!x26 
305-627 
305628 
305629 
305630 
-1 
305833 
305-634 
3x4535 
305-636 
305637 
305-638 
305639 
305-640 
305-6492 
305-643 
305-624 
305-646 
305618 
305649 
305650 
305651 
305-652 
305653 
305654 
3@5655 
305-661 
305662 
305-663 
305-664 
305-665 
305-666 
305667 
305668 
305669 
305670 
305671 
305672 
305-673 
305-674 
305679 
305-681 
305-682 
305-685 
305-687 
305-688 
305-689 
305-690 
305-691 
305-692 
305-693 
305-694 
305-695 
3 0 m  
305-697 
305698 
305-700 
305-705 
305-715 
305-716 
305-717 
305-718 

9417 NORTH W E  
9417 NORTH DADE 
9417 NORTH DADE 
9417 NORM OADE 
9417 NORTH DAD€ 
9417 NORM DADE 
9417 MIAMI 
9417 MIAMI 
9417 MlAMl 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MAW 
9417 MIAMI 
9417 MIAMI 
9417 MlAMl 
9417 MIAMI 
9417 MIAMI 
9417 MtAMl 
9417 MlAMl 
9417 MIAMI 
9417 MAMI 
9417 MIAMI 
9417 NORTH D A M  
9417 NORTH DADE 
9417 NORTH DAOE 
9417 NORTH DAD€ 
9417 NORTH DADE 
9417 NORTH DADE 
9417 MIAM 
94 17 MIAMI 
9417 MIAMI 
9417 KEYS 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MtAFAl 
9417 MIAMI 
9417 MIAMI 
9417 MlAMl 
9417 MAMl 
9417 MIAMI 
9417 MAMl 
9417 MlAMl 
9417 MIAMI 
9417 NORTH DAD€ 
9417 MIAMI 
9417 MlAhu 
9417 MIAM 
9417 MIAMI 
9417 NORTH DADE 
9417 MIAMI 
9417 NORTH DAD€ 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 M W  
9417 
9417 NORTH DAD€ 
9417 MIAMI 
9417 MIAMI 
9417 MBAMI 
9417 MIAMI 

NDADFLBRDSO 
NDADFLBRDSO 
NDADFLBRDSO 
NDADFLBRDSO 
NDADfLBRDSO 
NDADFLBRDSO 
WAMFLPLDSO 
MAMFLRRDSO 
MI AMFLFLDSO 
MIWFLAL63E 
MIAMFUV63E 
MIAMFLALE 
MIAMFLAL63E 
MIAMFLAL63E 
MlAMFLAL63E 
Ml AMRPLOSO 
MIAMFLPUSO 
MIAMFLFLDSO 
MIAMFLFLDSO 
MIAMFLRDSO 
MIAMFLRDSO 
MIAMFLAEDSO 
MIAMFLFLDSO 
NDADFLGGOSO 
NDADFLGGDSO 
NDADFLGGDSO 
NDADFLGGDSO 
NDADFLGGDSO 
NDADFLGGDSO 
WAMFLRRDSO 
MIAMFLRROSO 
MI AMFLRRDSO 
ISLMFLMARSO 
MIAMFLRRDSO 
MIAMFLRRDSO 
MIAMFLRRDSO 
MI AMFLRRDSO 
MIAMFLRRDSO 
MlWLDBRSf 
hMAMFLDBRS1 
MWFLBRDSO 
MIAMFLBIWSO 
MIAMFLBFUXO 
MLAMRGRDSl 
MlAh4FtpLF 
NDADFLOLDSO 
MlAMFLOL68E 
MIAMFLOLW 
MI AMFLOL 68E 
WAMFLRRDSO 
NOADFLGGDSO 
WAMFLNSDSO 
NDADFLWSO 
MIAMFLNSDSO 
MIAMFLNSDSO 
MI AMFCBROSO 
MIAMFLNSDSO 
MAMFLPLDSO 
MIAMFLHLDSO 
ALLSWITCHES 
NOADFLOCDSO 
MI AM F LP L D S 0 
MIAMFLPLDSO 
MIAMFLPLDSO 
MIAMFLPLDSO 
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305740 
305743 
305-744 
305-745 
305751 
305752 
305-754 
305-755 
305756 
305-757 
305758 
305-759 
305-762 
305-769 
305-770 
305774 
305787 
305-789 
305-792 
305-795 
305805 
305808 
305-810 
305813 
305-8 16 
305-817 
305-818 
305-819 
305-820 
305-821 
305-822 
305-823 
305-824 
305825 
305826 
305-827 
305-828 
305-829 
305-835 
305-836 
305846 
305-852 
305-853 
305854 
305-856 
305-857 
305-858 
305859 
305860 
305-861 
305-863 
305-864 
305865 
305-866 
305-867 
305868 
305-869 
30!j-870 
305-87 I 
305-872 
305873 
305874 
305876 
305882 
305-883 

~ 

9417 MIAMI 
9417 KEYS 
9417 KEYS 
9417 KEYS 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 M W  
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 NORTH DADE 
9417 MIAMI 
9417 NORTH DAOE 
9417 MIAM 
9417 NORTH DAOE 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MAMI 
9417 
9417 NORTH DADE 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAM 
9417 MIAMI 
9417 MtAMl 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
94 17 MIAMI 
9417 MIAMI 
9417 NORTH DAD€ 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 KEYS 
9417 KEYS 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MfAMl 
9417 MIAMI 
9417 KEYS 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
94 17 MIAMI 
94 17 MIAMI 

MIAMFLRRDSO 
MRMFLVERSO 
SGKY FLMARSO 
SGKY FLMARSO 
MlWFLSH75E 
MIAMFLWDDSO 
MIWFLSH75E 
MIAMFLGRDSl 
MIAAAFLSH75E 
MAMFLSH75E 
MIAMFLSH75E 
MIAMFLSH75E 
MIAMFLSH75E 
MIAMFLOC68E 
NDADFLGGDSO 
MIAMFIAEDSO 
NDADFLAC94E 
MI AMFLGRDSl 
NDADFLOLDSO 
MIAMFLSH75E 
MIAMFLPBDSO 
MlAMFLGRDSl 
MI AMFLGRDSO 

MIAMFLHLDSO 
MIAMFLHLDSO 
MIAMFLHLDSO 
MIAMFLHLDSO 
MIAMFLHLDSO 
MIAMFLHLDSO 
MIAMFLHLDSO 
MAMFLHLDSO 
MIAMFLHLDSO 
MIAMFLHLDSO 
MIAMFLHLDSO 
MIAMFLHLDSO 
MIAMFLHLDSO 
MIAMFLHLDSO 
MIAMFLNSDSO 
MIAMFLNSDSO 
MIAMFLHLDSO 
KYLRFLMARSO 
KYLRFLMARSO 
MIAMFLB A8SE 
MIAMFLBA85E 
MIAMFtbA85E 
MIAMFLBABSE 
MlAMFLBA85E 
MIAMFLBA85E 
MI AMnlCDSO 
MIAMFLPBDSO 
MIAMFLICBGE 
MIAMFLICBGE 
MIAMFLICBGE 
MIAMFLIC86E 
MIAMFLICBGE 
MIAMFLAPDSO 
MIAMFLAPDSO 
MIAMFLAF'DSO 
BGPIFLMARSO 
MIAMFLPLRSO 
MIAMFLAPDSO 
MIAMFLAPDSO 
MIAMFLPBDSO 
MIAMFLPBDSO 
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FL 
FL 

305884 
305-885 
305887 
305888 
305-889 
305-89 1 
305892 
305893 
305-895 
305899 

3-91 9 
305-931 
305-932 
305933 
305-935 
305936 
305-937 
305-938 
305-940 
305-943 
305-944 
305945 
305-947 
305-948 
305-949 
305952 
305953 
305-954 
305-956 
305-957 
305-960 
305-961 
305-969 
305971 
305-974 
305-981 
305-982 
305991 
305-993 
305-994 
305995 
305999 
561-202 
561-203 
561-204 
561-218 
561-233 
561-241 
561-242 
561-243 
561-265 
561-266 
561-272 
561-274 
561-276 
561-278 
561-279 
561-280 
561-292 
561-297 
561-304 
56 1-330 
561-333 
561-338 

w-91 a 

9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAM 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 NORTH DADE 
9417 NORTH DAOE 
9417 NORTH DADE 
94 17 NORTH DADE 
9417 NORTH DAD€ 
9417 NORTH DADE 
9417 NORTH D A M  
9417 NORM DADE 
9417 MIAMI 
9417 NORTH DADE 
9417 NORTH DAW 
9417 NORTH DAD& 
9417 NORTH DAOE 
9417 NORTH DADE 
9417 NORTH DADE 
9417 NORTH DADE 
9417 NORTH DADE 
9417 MIAMI 
9417 
9417 NORTH DAD€ 
9417 NORTH DADE 
9417 MIAMI 
9417 MIAMI 
9417 PERRtNE 
9417 PERRlNE 
9417 NORTH DADE 
9417 MIAMI 
9417 MIAMI 
9417 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 NORTH DADE 
9417 W P W E A C H  
9417 
9417 WPALMBV\cH 
9417 BOCA RATON 
9417 WPALMBEACH 
9417 BOCARATON 
9417 WPALMBEACH 
9417 DELRAY BCH 
9417 M L W Y  BCH 
9417 DELRAY BCH 
9417 D E W Y  BCH 
9417 DELRAY BCH 
9417 D E W Y  BCH 
9417 DELWY BCH 
9417 DELRAY BCH 
9417 DELRAY BCH 
94 17 BOYMONBCH 
9417 BOCA RATON 
9417 WPALMBEACH 
9417 OELRAY BCH 
9417 WPALMBEACH 
9417 BOCA RATON 

WAMFLPBDSO 
MIAWLPBDSO 
MIAMFLPBDSO 
MAMFLPBDSO 
MJMFLPBDSO 
WAMi=l"DSO 
MAMFLNMDSO 
MIAMFLNMDSO 
MIAMFLNMDSO 
MIAMFLNMDSO 
NDADFLOLDSO 
NDADFLAC94E 
NDADFLOCDSO 
NDADFLOLDSO 
NDADFLOLDSO 
NDADFLOLDSO 
NDADFLOLDSO 
NDADFLOLDSO 
MIAMFLBRDSO 
NDADFLAC94E 
NDADFLBRDSO 
NDADFIACWE 
NDAWLAC94E 
NDADFLAC94E 
NDADFLAC94E 
NDADFIAC94E 
NDADFLAWE 
MJAMFLOL68E 
MIAMFLPLBBO 
NDADFLAC94E 
NDADFLACSE 
MIAMFLGRDSI 
MIAMFLGRDSI 
PRRNFLMADSO 
PRRNFLMADSO 
NDADFLBRDSO 
MAMFLNMDSO 
MIAMFLGRDSl 

MIAMFLIC86E 
MIAMFLPLDSO 
MI AMFLGRDSl 
NDADFLGGDSO 
WPBHFLHHRSO 
ALLSWITCHES 
ALLSWKCHES 
BCRTFLSADSO 
WPBHFLHHRSO 
BCRTFLBTDSO 
WPBHFLHHDSO 
DLBHFLMA27E 
D L B H F L W E  
D L B H F W 7 E  
DLBHFLMA27E 
DLBHFLMA27E 
DlBHFLMA27E 
DLBHFLMA27E 
DLBHFLMA27E 
DLBHFLMA27E 
BYBHFWDSO 
BCRTFLMADSI 
WPBHFLANBB9 
DLBHFLMA27E 
WPBHFLRPDSO 
BCRTFLWDSI 
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FL 
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FL 
FL 
FL 
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FL 
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FL 
FL 
FL 
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FL 
FL 
FL 
FL 
FL 

561-347 
561-355 
561-357 
561-361 
561-362 
561-364 
561-366 
561-367 
561-368 
561-369 
561-374 
561-375 
561-381 
561-383 
561-391 
561-392 
561-393 
561-394 
561-395 
561-416 
561-417 

561-432 
561433 
561-434 
561-438 
561439 
561-440 
561-443 
561-447 
561-451 
561-454 
561-470 
561-471 
561-477 
561478 
561479 
561482 
561-483 
561-487 
561-488 
561-493 
561-494 
561-495 
561-496 
561-498 
561-499 
561-514 
561-533 
561-540 
561-544 
561-547 
561-548 
561-550 
561-555 
561-558 
561-575 
561-580 
561-582 
561-585 
561-586 
561-588 
561-61 5 
561-616 
561-620 

561-430 

9417 BOCA RATON 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 BOCA RATON 
9417 BOCA RATON 
9417 BOYNTONBCH 
9417 WPALMBEACH 
9417 BOCA RATON 
9417 BOCARATON 
9417 BOYNTONBCH 
9417 BOYNTONBCH 
9417 BOYNTONBCH 
9417 OELRAY BCH 
9417 WPALMBEACH 
9417 BOCA RATON 
9417 8OCA RATON 
9417 BOCARATON 
9417 B0CA RATON 
9417 BOCA RATON 
9417 BOCARATON 
9417 BOCA RATON 
9417 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 ELRAY BCH 
9417 WPAlMBEACH 
9417 
9417 BOCA RATON 
9417 BOCARATON 
9417 BOCARATON 
9417 DELRAY BCH 
9417 BOCARATON 
9417 WPALMBEACH 
9417 BOCARATON 
9417 WPALMBEACH 
9417 BOCARATON 
9417 BOCA RATON 
9417 BOCA RATON 
9417 BOCARATON 
9417 BOCA RATON 
9417 WPAuilsEACH 
9417 WPALMBEAffl 
9417 DELRAY BCH 
9417 D E W Y  BCH 
9417 DELRAY BCH 
9417 E L R A Y  BCH 
9417 WPACMBEACH 
941 7 WPALMBEACH 
9417 WPALMBEACH 
9417 BOCARATON 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 
9417 BOCA RATON 
9417 JUPITER 
94 17 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 BOCA RATON 

BCRTFLMADSI 
WPBWLANDSO 
WPBHFLGADSO 
BcRTFLMADSl 
BCRTFLMADSl 
B Y B H R W S O  
WPBHFLANOSO 
B C R T W D S  1 
BCRTFLMADSI 
BYBHFLMADSO 
BYBHFLMADSO 
BYBHFLWSO 
DLBHFLKPRSO 
WBHFLLERSO 
BCRTRMADS 1 
BCRTFLMADS 1 
BCRTFLMADSl 
8CRTFLMADSl 
BCRTFLMADSl 
BCRTFLMADSl 
BCRTFLMADSl 

WPBHFLGADSO 
WPBHRGADSO 
WPBHFLGADSO 
OLBHFtMARSO 
WPBHFLGAOSO 
ALLSWITCHES 
BCRTFLBTDSO 
BCRTFLWDSl 
BCRTFLSADSO 
DLBHFLMARSO 
BCRTFLSADSO 
WPBHFLHHDSO 
BCRTFLS ADS0 
WPBHRHHDSO 
BCRTFLSADSO 
BCRTFLSADSO 
BCRTFLSADSO 
BCRTFLSADSO 
BCRTFLSADSO 
WPBHFLLE56E 
WPBHFLRWE 
DLBHFLKPDSO 
MBHFI$PPSO 
DLBHFWDSO 
DLBHFLKF'DSO 
WPEWFLANDSO 
WPBHFLLE58E 
WPBHFLLESBE 
BCRTFLMADSl 
WPBHFLLEW 
WPBHFLGADSO 
WPBHFLLE58E 
ORLDFLMAWT 
BCRTFLSADSO 
JPTRFLMADSO 
WPBHFUE58E 
WPBHFLLE58E 
WPBHFLLE58E 
WPBHFLLEWE 
WPBHFLLEWE 
WPBHFLHHDSO 
WPBHFLHHDSO 
BCRTFLWSl  



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
n. 
FL 
FL 
FL 
FL 
FL 
Ft 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
R 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

561-622 
561-624 
561-625 
561-626 
561-627 
561630 
561-637 
561-638 
561440 
561-641 
561-642 
561-649 
561-650 
561-651 
561-653 
561655 
561-659 
561-671 
561-672 
561-681 
561-682 
561-683 
561-684 
561-666 
561-687 
561-688 
561-689 
561-691 
561-694 
561-697 
561-700 
561-712 
561-731 
561-732 
561-733 
561-734 
561-735 
56 1-736 
561-737 
561-738 
561-739 
561-740 
561-741 
561-742 
561-743 
561-744 
561-745 
561-746 
561-747 
561-748 
561-750 
561-752 
561-753 
561-775 
561-776 
561-784 
561-790 
561-791 
561 -792 
561-793 

561-796 
561-798 
561 -799 
561802 

563-795 

9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 ELRAY BCH 
9417 ELRAY BCH 
9417 WPALWEACH 
9417 WPAWBEAGH 
9417 WPAUAB€ACH 
9417 WPALMBEACH 
9417 WPAMEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 W P M E A C H  
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 BOCA RATON 
9417 WPALMBEACH 
94 t 7 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
94 17 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPWBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 
9417 WPALMBEACH 
94 17 BOYNTONBCH 
9417 BOYNTWCH 
9417 BOYNTONBCH 
9417 BOYNTONBCH 
9417 BOYNTONBCH 
9417 BOYNTONBCH 
9417 BOYNiONBCH 
9417 BOYNTONBCH 
9417 BOYNTONBCH 
9417 BOYWONBCH 
9417 JUPlTER 
9417 BOYNTONBCH 
9417 JUPITER 
9417 JUPITER 
9417 JUPITER 
9417 JUPITER 
9417 JUPtTER 
941 7 JUPITER 
9417 SOCA RATON 
9417 BOYNTONBCH 
9417 W P W E A C H  
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPAiA4BEACH 
9417 WPALMBEACH 
9417 W P M E A C H  
94 17 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 

WPWFLGRDSO 
WPBHFLGRDSO 
WPBHFLGRDSO 
WPBHFLGRDSO 
WPBHFLGRDSO 
WPBHFLGRDSO 
DLBHFLKPDSO 
DLBwu<PDSO 
WPBHFWDSO 
WPBHFLGADSO 
WPBHFLGADSO 
WPBHFLGADSO 
WPBHFLANDSO 
WPBHFUWDSO 
WPBHFLANDSO 
WPBHFLANDSO 
WPBHFtANDSO 
WPBHFLANDSO 
BCRTFLSAOSO 
WPBHFLHHDSO 
WPBHFLHHDSO 
WPBHFLHHDSO 
WPBHFLHHDSO 
WPBHFLHHDSO 
WPBHFLHHDSO 
WPBHFLHHDSO 
WPBHFLHHDSO 
WPBHFLGRDSO 
WPBHFLGRDSO 
WPBHFLHHDSO 
ALLSWITCHES 
WPBHFLHHDSO 
BYBHFLMADSO 
BYBHFLMADSO 
BYBHFLMADSO 
BYBHFLMADSO 
BYBHFLMADSO 
BYBHFLMADSO 
BYBHRMAOSO 
BYBHFLMADSO 
BYBHFLMADSO 
BY BHFLMADSO 
JPTRFLMA74E 
BYBHFLMADSO 
JPTRFLMADSO 

J P T R W S O  
JPTRFLMADSO 
JPTRFLMADSO 
JPTRFLMADSO 
BCRTFLMADSl 
BYBHFLMADSO 
WPBHFLRPDSO 
WPBHFLGRDSO 
WPBHFLGROSO 
WPBHFLRPDSO 
WPBHFLRPDSO 
WPBHFLRPDSO 
WPBHRRPDSO 
WPBHRRPDSO 
WPBHFLRPDSO 
WPBHFLGROSO 
WPBHFLRPDSO 
WPBHF LGRDSO 
WPBHFIANOSO 

JPTRFL~DSO 

c 

\ 
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FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

561-803 
561-804 
561-805 
561 -a20 
561-822 
561-829 
561-832 
561-833 
561835 
561837 
561-838 
561-840 
561-841 
561 842  
561 -844 
561-845 
561-848 
561852 
561-862 
561-863 
561.865 
561881 
561-882 
561-883 
561-893 
561-904 
561-912 
561-923 
561-924 
561-955 
561-963 
561-964 
56?-96!i 
561-966 
561-967 
561-968 
561 -969 
561-981 
561-982 
561-988 
561-989 
561-991 
561-992 
561-993 
561-994 
561-995 
561-996 
561-997 
561-998 
561-999 
689-555 
689700 
7-321 
754-322 
754-323 
754-700 
772-203 
772-2 I 9  
772-220 
772-221 
772-223 
772-225 
772-226 
772-227 
772-220 

9417 WPALMBEACH 
94t7 WPALMi3EACH 
9417 WPAu(8EACH 
9417 WPALMBEAGH 
9417 WPALMBEACH 
9417 BEUEGLADE 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 W P W E A C H  
94 17 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALNWEACH 
9417 WPALMSEAGH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 BOCA RATON 
9417 BOCA RATON 
9417 WPALMBEACH 
9417 DELWY BCH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 BOCA RATON 
9417 BOCA RATON 
9417 
9417 BOCA RATON 
9417 BOCA RATON 
9417 PAHOKEE 
9417 BOCA RATON 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMEAff l  
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 WPALMBEACH 
9417 BOCA RATON 
9417 BOCARATON 
9417 BOCA RATON 
9417 BOCA RATON 
9417 BOCA RATON 
9417 BELLEGLADE 
9417 B E U G L A D E  
9417 BOCA RATON 
9417 BOCA RATON 
9417 BEUEGLAOE 
9417 BOCA RATON 
9417 BOCARATON 
9417 BOCA RATON 
9417 ORLANDO 
9417 
9417 FTLAUDERDL 
9417 RU\UDERDL 
9417 RU\UD€RDL 
9417 
9417 XXXXXXXXXX 
9417 STUART 
9427 SWART 
9417 STUART 
9417 STUART 
9417 JENSEN BCH 
9417 M R O  BEACH 
9417 WPALMBEACH 
9417 SEBASTIPN 

WPBHFLANOSO 
WPBHFLANOSO 
WPBHFLANOSO 
WPBHFLANDSO 
WPBHFLANDSO 
BLGLRMADSO 
WPBHFIANDSO 
WPBHFLANOSO 
WPBHFIANDSO 
WPBHFLANDSO 
WPBHFLANDSO 
WPBHFLRW 
WPBHFLRWE 
WPBHFLRWE 
WPBHFLRBWE 
WPBHFLWE 
WPBHFLRBWE 
BCRTFLSAOSO 
BCRTFLBTDSO 
WPBHFLRSSQE 
MSHFLKP49E 
WPBHRRB84E 
WPBHFLRWE 
B CR T F L S AD SO 
BCRTFLBTDSO 
FTPRFWBBO 
BCRTRBTDSO 
BCRTFLBTDSO 
PAHKFLMARSO 
BCRTFLMADSI 
WPBHFLWSO 
WPBHFLGADSO 
WPBHFLWSO 
WPBHFLGADSO 
WPBHFLGAOSO 
WPBHFLGADSO 
WPBHFLGADSO 
BCRTFLBTDSO 
BCRTFLBTDSO 
BCRTFLBTDSO 
BCRTFLBTDSO 
BCRTFLBTDSO 
BLGLFLMADSO 
BLGLFLMADSO 
BCRTFt,BTDSO 
BCRTFLBTDSO 
BLGLFLMADSO 
BCRTFLBTDSO 
BCRTFLBTDSO 
BCRTFLBTDSO 
O R L D F W T  
ALLS W tTTCHE S 
FTLDFLJADSO 
FTLDFWADSO 
mDFLJADS0 
ALLSWITCHES 

STRTFLMADSO 
STRTFLMADSO 
STRTFLMADSO 
STRTFLMADSO 
HTISFLMADSO 
VRBHFLMADSO 
WPBHFLGRl KD 
SBSTFLMADSO 

\ 
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FL 
FL 
FL 
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FL 
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FL 
FL 
FL 

n2-229 
772-231 
772-232 
772-234 
772-250 
772-270 
772-283 
772-286 
772-287 
772-288 
772-299 
772-334 
772-335 
772-336 
772-337 
772-340 
772-343 
772-344 
772-388 
772-398 
772-429 
772-440 
772-460 
772-461 
772-462 
772463 
772-464 
772-465 
772-466 
772-467 
772-468 
772-489 
772-492 
772-545 
772-546 
772-562 
772-563 
772-564 
772-567 
772-!569 
772-571 
772-581 
772-589 
772-590 
772-595 
772-663 
772-664 
772-692 
772-700 
772-770 
772-778 
nz-781 
772-785 
772-794 
772-807 

77'2-873 

772-879 
772-978 
766-203 
786-204 
786-242 
786-243 
766-263 

772-871 

7724378 

9417 PTST LUClE 
9417 VERO BEACH 
9417 JENSENBCH 
9417 VERO BEACH 
9417 FORTPIERCE 
9417 VERU BEACH 
9417 STUART 
9417 STUART 
9417 STUART 
9417 SWART 
9417 VERO BEACH 
9417 JENSEN BCH 
9417 PTST LUClE 
9417 PTST LUCIE 
94 17 PTST LUClE 
9417 PTST LUClE 
9417 PTST LUClE 
9417 PTST LUCIE 
9417 SEBASTIAN 
9417 PTST LUClE 
9417 FORTPIERCE 
9417 
9417 FORTPIERCE 
941 7 FORTPIERCE 
941 7 FORTPIERCE 
9417 STUART 
9417 FORTPIERCE 
9417 FORTPIERCE 
9417 FORTPIERCE 
9417 FORTPIERCE 
94 17 FORTPIERCE 
9417 FORTFIERCE 
9417 M R O  BEACH 
9417 HOBE SWND 
9417 H O E  SOUND 
9417 VERO BEACH 
9417 VERO BEACH 
9417 VERO BEACH 
9417 M R O  BEACH 
9417 M R O  BEACH 
9417 SEBASTIAN 
9417 SEBASTIAN 
9417 SEBASTIAN 
9417 STUART 
9417 FORTPIERCE 
9417 SEBASTIAN 
9417 SEBASTIAN 
9417 JENSEN BCH 
9417 
9417 M R O  BEACH 
9417 VERO BEACH 
9417 STUART 
9417 PTST LUClE 
9417 VERO BEACH 
9417 PTST LUUE 
941 7 PTST LUCIE 
941 7 PTST LUClE 
94 17 PTST LUCIE 
9417 PTST LUClE 
9417 VERO BEACH 
9417 XXXXXXXXXX 
9417 XXXXXXXXXX 
9417 PERRINE 
9417 HOMESTEAD 
9417 MIAMI 

HTISFLMADSO 
VRBHFLBERSO 
HTISFLMADSO 
VRBHFLBERSO 
FTPRFLMADSO 
VRBHFLMADSO 
STRTFLMADSO 
STRTFLMADSO 
STRTFLMADSO 
STRTFLMADSO 
VRBHFLMAOSO 
HTISFLMADSO 
PTSLFLSOCGO 
PTSLFLMADSO 
PTSLFLSOCGO 
PTSLFLMADSO 
PTSLFLMADSO 
PTSLWADSO 
SBSTFLMADSO 
PTSLFLSOCGO 
FTPRFLMACGO 
ALLSWITCHES 
FTPRFLMACGO 
FTPRFLMACGO 
FTPRFLMARSO 
STRTFMADSO 
FTPRFLMACGO 
FTPRFLMACGO 
FTPRFLMACGO 
FTPRFLMACGU 
FTPRFLMACGO 
FTPRFLMACGO 
VRBHFLBERSO 
HBSDFLMADSO 
HBSDFLMADSO 
VRBHFLMADSO 
VRBHFLMADSO 
VRBHFLMADSO 
VRBHFLMADSO 
VRBHFLMADSO 
SBSTFLFERSO 
SBSTFLMAOSO 
SBSTFLMAOSO 
STRTFLMADSO 
FTPRFLfi(ACG0 

MICCFLBBRSO 
STRTFLMADSO 
ALLSWITCHES 
VRBHFLMADSO 
WBHFLMADSO 
STRTFLMAOSO 
PTSLFLMADSO 
VRBHFLWSO 
PTSLFLMADSO 
PTSLFLMADSO 
PTSLFLMADSO 
PT SLFLMADSO 
PTSLFLMADSO 
VRBHFLMADSO 
ALLSWITCHES 
ALLSWITCHES 
PRRNFLMADSO 
HMSTFLHMDSO 
MIAMFLS059E 

MICCFLB~SO 
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786-265 
786267 
786-268 
786273 
786-274 
786-275 
786-276 
786-293 
78&35# 
786-307 
786-308 
786-313 
78&314 
786-315 
786-316 
70G317 
786-318 
786-319 
786-320 
78G327 
786-328 
786-331 
786-332 
786-336 
786-337 
786-349 
786-388 
78M94 
786-413 
70E-416 
766-425 
786440 
786464 
786-466 
766-468 
7- 
7 W 7 0  
786552 
786-555 
786-573 
786-596 
786597 
786-624 
786-639 
786-662 
786-777 
7815800 
786-845 
786-930 
78(E999 
954-201 
954-202 
954-217 
954-225 
954-227 
954-229 
954-236 
954-252 
954-255 
954-256 
954-262 
954-265 
956267 
954-268 
954-271 

9417 MIAMI 
9417 NORTH DAD€ 
9417 MIAMI 
9417 MIAMI 
9417 NORTH DADE 
9417 MIAMI 
9417 Ntywll 
9417 E"€ 
9417 WAMl 
9417 MIAM 
9417 MIAMI 
9417 MAMl 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MIAMI 
9417 MlAM 
9417 NORTH DACE 
9417 MIAMI 
9417 MAh41 
9417 MlWl 
9417 W l  
9417 MIAMI 
9417 MIAMI 
9417 HOMESTEAD 
9417 MIAMI 
9417 MIAMI 
9417 MAMI 
9417 NORTH DADE 
9417 MIAMI 
9417 XXXXXXXXXX 
9417 MIAMI 
9417 MlAMl 
9417 MIAMI 
9417 MAMI 
9417 MIAMI 
9417 MIAMI 
9417 
9417 PERRINE 
9417 MlAMl 
9417 M W  
9417 MlAMl 
9417 MIAMI 
9417 Wl 
9417 MAMI 
9417 
9417 MIAMI 
9417 XXXXXXXXXX 
9417 MIAMI 
9417 FnAuDERDL 
9417 FRAUDERDL 
9417 FnAUDERDL 
9417 FTLAUDERDL 
9417 COWL SPG 
9417 FFLAUOERDL 
9417 FTUUMRDC 
9417 FTLAUDERw_ 
9417 CORAL SPG 
9417 FTIAUDERDL 
9417 FTUUDERDL 
9417 HOLLYWOOD 
9417 FTLAUOERDL 
9417 FTIAUD€f2C)L 
9417 HOLLYWOOD 

MI ANLFLAWSO 
NOADFLBRDSO 
MtAMF LRRDSO 
MlAh4FLGRDSl 
NOADFIAC94E 
MtAMFLWWSO 
MlAMFLBROSO 
PRRNFLMADSO 
MIAMFLGRDSS 
MlAMFLGRDSl 
MIAMFLRRDSO 
MIAMFUKDSO 
MIAMFLBA85E 
MIAMFLCADSO 
MlAMFLGRDSl 
MIAMFWEDSO 
MAMFLNSDSO 
MAMF LWDDSO 
NDADFLBRDSO 
MAMFLGRDSl 
MIAMFLGRDSI 
MIMLPLDSO 
MIAMFLGRDSl 
MIAMFLPLDSO 
W F L F ' B D S O  
HMSTFLHMOSO 
MIAMFLWMDSO 
MAIMFWBOSO 
MIAMFLOLGBE 
NDADFIACDSO 
MlAMF LGRDS 1 
ALLSWITCHES 
MIAMFLPLDSO 
MtAMRGRDSl 
MIAMFLGRDSI 
MIAMFLGRDSl 
MlAMFLGRoso 
MIAMFLAEDSO 
ORLDFLMAWT 
PRRNFLMADSO 
MIAMFLSOOSO 
MIAMFLGRDSl 
MIAMFLWMDSO 
MIAMFLHLDSO 
MIAMFLRROSO 
MIAMFL~RDSI 

MIAMFLPLDSO 
ALLSWITCHES 
MI AMFLGRBBS 
FTLDFWADSO 
FTLDFLCY DSO 
FTLDFLWNDSO 
FTLDFLMRDSO 
PMBHFLCSDSO 
FTLDFLCYDSO 
FTLDFLJ ADS0 
HLWDFLPEDSO 
PMBHFLCSDSO 
FTLDFLSGDSO 
FTLDFLJADSO 
HLWDFLWHDSO 
FTLDFLCYDSO 
FTLDFLMRDSO 
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FL 
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FL 

954-276 
954-306 
954-313 
954-31 6 
954-320 
954-321 
954-322 
954-327 
954-340 
954-341 
954-344 
954-345 
954-346 
954-348 
954-349 
954-351 
954-355 
954-356 
954-357 
954-359 
954-360 
954-370 
954-382 
954-384 
954-385 
954-389 
954-390 
954-392 
954-396 
954-398 
954-399 
954-407 
954-418 
954-4 19 
954-420 
954-421 
954422 
954-423 
954-424 
954-425 
9 9 4 2 6  
954427 

954-429 
954-430 
954-431 
954-432 
954-433 
954-434 
954-435 
954-436 
954437 
954-438 
954-440 
954-441 
954442 
954443 
954-447 
954450 
954-452 
954-454 
954-455 
954456 
954457 
954-458 

954-428 

9417 HOLLYWOOD 
9417 
9417 FTIAUDERDL 
9417 FTIAUDERDL 
9417 W U D E R M  
9417 FTLAUDERDL 
9417 HOUYWOOO 
9417 FTLAUDERDL 
9417 CORAL SPG 
9417 CORAL SPG 
9417 CORAL SPG 
9417 CORAL SPG 
9417 CORAL SPG 
9417 FRAUDfRDL 
9417 FTtAUOERM 
9417 FTIAUDERDL 
9417 FTLAUDEROL 
9417 FTLAUMRM 
9417 FTLAUDERDL 
9417 FTLAUDERM 
9417 DEERRDBCH 
9417 FTIAUDERDL 
9417 FrLAUDERDL 
9417 FTLAUDERDL 
9417 FTIAUOERDL 
9417 FTLAUDERDC 
9417 FTLAUDERDL 
9417 HOLLYWOOD 
9417 FTLAUDERDL 
9417 FTLAUMRDL 
9417 FTLAUDERDL 
9417 
9417 DEERFLDBCH 
9417 DEERFLDBCH 
9417 DEERFLDBCH 
9417 DEERFLDBCH 
9417 DEERFLDBCH 
9417 FTLAUDERDL 
9417 FILAUDERDL 
9417 MERFLDBCH 
9417 DEERFLDBCH 
9417 OEERFLDBCH 
9417 DEERFLDBCH 
9417 DEERFLDBCH 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HQLLYWOOD 
9417 FTLAUDERDL 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 >000300000< 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 FTLAUDERDL 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 

HLWDFLPEDSO 
FTLDFLCY 888 
FTLDFLMRDSO 
mDFLPLDS0 
FTLDFLMRDSO 
FTLDFLPLDSO 
HCWDFLWHDSO 
FTLDFWLDSO 
PMBHFLCSDSO 
PMBHFLCSDSO 
PMBHFLCSDSO 
PMBHFLCSDSO 
PMBHFLCSDSO 
FTLDFLMRDSO 
FTLDFLWNDSO 
FTLDFLCYDSO 
mDFLh4RDSO 
FTLWLMRDSO 
FTLDFLMRDSO 
HLWOFLMADSO 
DRBHFLMADSO 
FTLDFLJADSO 
FTLDFLJADSO 
FTLDFLWNDSO 
FTLDFLWNDSO 
FTLDFLWNDSO 
FTLDFLCR56E 
HLWDFLPEDSO 
FTLDFLCR56E 
FTLDFLCR56E 
FTLDFLMRDSO 
FTLDFLPLBBO 
DRBHFLMADSO 
DRBHFLMADSO 
DRBHFLMADSO 
DRBHFLMADSO 
D R B H F W S O  
FTLDFLJADSO 
FTLDFLJADSO 
DRBHFLMADSO 
DRBHFLMADSO 
DRBHFLMADSO 
DRBHFLMADSO 
DRBHFLMADSO 
HLWWCPEDSO 
HLWDFLPEDSO 
HLWDFLPEDSO 
HLWDFLPEDSO 
HLWDFLPEDSO 
HLWDFLPEOSO 
HLWDFLPEDSO 
HLWDFLPEDSO 
HLWDFLPEDSO 
ALLSWITCHES 
HLWDFLPEDSO 
HLWDRPEDSO 
HLWDFLPEDSO 
HLWDFLPEDSO 
HLWDFLPEDSO 
FTLDFLJADSO 
HLWDFLHA45E 
HLWDFLHA45E 
HLWDFLHA45E 
HLWDFLHA45E 
HLWDFLHA45E 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
R 
FL 
FL 
FL 
FL 
FL 
FL 
n 
FL 
FL 
FL 
FL 
Ft 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
n 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

954-459 
954-462 
954-463 
954-467 
954-468 
954472 
954-473 
954-474 
954-475 
954-476 
954-480 
954481 
954-484 
954-485 
954-486 
954-489 
954-490 
954-491 
9 W 9 2  
954-493 
954-497 
954-499 
954-503 
954-509 
954-51 2 
954513 
954-514 
954-51 5 
956516 
954-517 
954-5t8 
951-519 
954-522 
954-523 
954-524 
954-525 
954-527 
954-535 
956537 
954-538 
954-545 
954-550 
959-555 
954-561 
956563 
954-564 
954-565 
954-566 
954-567 
954-568 
954-570 
954-571 
954-572 
954-574 
954-575 
954-577 
954-578 
954-581 
954-583 
954-584 
954-585 
954-587 
956595 
954-596 
954-597 

9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUMRM 
9417 FTIAUDERDL 
9417 FTMUDERDL 
9417 FTIAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDERLX 
9417 DEERFLDBCH 
9417 DEERFLDBCH 
9417 FTUUDERDL 
9417 FXAUDERDL 
9417 FnAUDERDL 
9417 FTLAUDERDL 
9417 FTIAUDERDL 
9417 FTLAUDEROL 
9417 FTLAUDERDL 
9417 FTIAUDERW. 
9417 FTUUMRDL 
9417 HOLLYWOO0 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FnAUDERDL 
9417 FlLAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDEROL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUMRDL 
9417 FFLAUDERDL 
9417 FTLAUDEROL 
9417 FTIAUDERDL 
9417 FTLAUOERDL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDERM 
9417 POMPANOBCH 
9417 FTLAUDERM 
9417 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTIAUDERDL 
9417 FTLAUDERDL 
9417 FTtAUDERDL 
4417 FTLAUDERM 
9417 DEERFLDBCH 
9417 DEERFLDBCH 
9417 FTLAUDERDL 
9417 DEERFLDBCH 
9417 CORAL SPG 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FKAUDERDL 
9417 FKAUDERDL 
9417 FTIAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDEm 
9417 DEERFLDBCH 
9417 POMPANOBCH 

FTLDRMRDSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
FFLDFLMRDSO 
FTLDFLJADSO 
FTLDFLJADSO 
FTLDFLJADSO 
FTLDFWADSO 
FTLDFLJADSO 
DRBHFLMADSO 
DRBHFLMADSO 
FTLDFLOADSO 
RLDnOADSO 
FTLDFLOADSO 
FTLDFLCYDSO 
FTLDFLCYDSO 
FTLDFLCY DSO 
FTLDFLCY DSO 
FTtDFLCY DSO 
FTLDFLOADSO 
FTLDFLF'LBBO 
FTLDFLJADSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
nLDFLMRDS0 
FTLDFLMRDSO 
FTLDFLOADSO 
FTLDFLCR56E 
FTLDFLCR56E 
PMBHFLFECGO 
FTLDFLCYDSO 
O R L D F L W T  
FTLDFLCR56E 
FT L D F L CR 56E 
FTLDFLCR56E 
FTLDFLCRW 
FT LO F L C R 56E 
FTLDFLCR56E 
FTLDFLCRSE 
DRBHFLMADSO 
DRBHFLMADSO 
mDFLSU74E 
DRBHFLMADSO 
PMBHFLCSDSO 
FFLDFLJADSO 
FTLDFLSU74E 
FTLDFLPLDSO 
FTLDFLPLDSO 
FTLDFLPLDSO 
FTLDFLPLDSO 
FTLDFLPLDSO 
FTLDFLMRDSO 
ORBHFLMADSO 
PMBHFLTADSO 
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FL 
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FL 
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FL 
FL 

954-627 
954-630 
954-635 
954-659 
954-664 
954-676 
954-677 
954-680 
956- 
954-693 
954-698 
954-700 
954-704 
954-712 
954-713 
954-714 
954-71 7 
954-718 
954-720 
954-721 
954-722 
954-723 
956724 
954-725 
954-726 
954-728 
954-730 
954-73 1 
954-733 
954-735 
954-739 
954-741 
954-742 
954-746 
954-747 
954-748 
954-749 
954-751 
954-752 
954-753 
954-755 
954-757 
954-7539 
954-760 
954-761 
954-762 
954-763 
954-764 
954-765 
954-766 
954-767 
954-768 
954-769 
956-771 
954-772 
954-776 
954-777 
954-779 
954-781 
954-782 
954-783 
954-784 
954-785 
954-786 
954-788 

9417 FTtAUDEROL 
9417 FTLAUDERM 
9417 FTIAUDERDL 
9417 FTLAUDERDL 
9417 FTIAUDERDL 
9417 FllAUDERDL 
9417 FTLAUDERDL 
9417 FTlAUDERDL 
9417 FTlAUDERDL 
9417 FTLAUOERDL 
9417 DEERFLDBCH 
9417 
9417 HOLLYWOOD 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
94 17 FTLAUDERDL 
9417 POMPANOBCH 
9417 POMPANOBCH 
9417 F'OMPANOBCH 
9417 POMPANOBCH 
9417 FTIAUDERM 
9417 PohAPANOBcH 
9417 DEERFLDBCH 
9417 POMPANOBCH 
9417 FTLAUOERDL 
9417 f7LAUDERDL 
9417 FTIAUOERDL 
9417 FTLAUDERDL 
941 7 FTLAUDERDL 
9417 FTIAUDERDL 
9417 FTIAUDERDL 
9417 FTLAUOERM 
9417 FTLAUOERDL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTlAUDERDL 
9417 CORAL SPG 
9417 CORAL SPG 
9417 CORAL SPG 
9417 CORAL SPG 
9417 CORAL SPG 
9417 FTLAUOERDL 
9417 FTLAUDERM 
9417 RLAUDERM 
9417 FnAUMREK 
9417 FTLAUOERDL 
9417 FUAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUOERDL 
9417 FTLAUDERM 
9417 FTLAUMRM 
9417 FFLAUDERDL 
9417 FTLAUOERDL 
9417 FTIAUDERDL 
9417 FTIAUDERDL 
9417 FTLAUDEROL 
9417 FFLAUDERDL 
94 17 POMPANOBCH 
9417 POMPANOBCH 
9417 POMPANOBCH 
9417 PoAAPAN00CH 
9417 POMPANOBCH 
9417 POMPANOBCH 
W17 POMPANOBCH 

FTLDFLMRDSO 
FTLDFLCR56E 
HLWDFLMADSO 
fTLDFLWNDSO 
FTLDnSGDSO 
FTLDFLOADSO 

HLWDFLPEDSO 
FTLOFLCY DSO 
FTLDFLJADSO 
DRBHFLMADSO 
ALLSWITCHES 
HLWDFLPEDSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
FTLDFLOADSO 
FFLDFLOADSO 
PMBHFLTADSO 
PMBHFLTADSO 
PAABHRTADSO 
PMBHFLTADSO 
FTLDFLJAOSO 
PMBHFLTADSO 
DRBHFLMADSO 
PMBHFLT ADS0 
FTLDFLMRDSO 
FTLDFLOADSO 
FTLDFLOADSO 
FTLDFLOADSO 
FTLDFLOADSO 
FTLDFLOADSO 
FTLDFLSU74E 
mDFLSU74E 
FTLDFLSU74E 
FTLDFLSU74E 
FlIDnSU74E 
FTLDRSU74E 
PMBHFLCSDSO 
PMBHFLCSDSO 
PMBHFLCSDSO 
PMBHFLCSDSO 
PMBHFLCSDSO 
FTLDFLMRDSO 
FTLDFLMRDSO 
FTLDFL RDSO 

FTLDFLMRDSO 
FTLDFLMRDSO 
FTI-DnMROSO 
FTLDFLMRDSO 
FTLDFLMROSO 
FKDRMROSO 
FTLDFLMRDSO 
FTLDFLCYDSO 
FTLDFLCYDSO 
FTLDFLCYDSO 
FTLOFLOADSO 
FTLDFLMRDSO 
PMBHFLFECGO 
PMBHFLFECGO 
PMBHFLFECGO 
PMBHFLFECGO 
PMBHFLFECGO 
PMBHFLFECGO 
PMBHFLFECGO 

mDRomso 

FTLDR fi: RDSO 
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954-791 
954792 
954-796 
954-797 
954809 
954-828 
954-831 
954-832 
954-835 
954-836 
954-837 
954-838 
954-839 
954-644 
954-845 
954446 
954-347 
954-848 
956851 
956858 
956876 
954-883 
954-885 
954-888 
954-893 
954-894 
954-91 5 
954-916 
954-91 7 
954-920 
954-921 
956922 
954-923 
954-924 
954-925 
954-926 
954-927 
954-928 
954-929 
954-930 
954-935 
954.938 
954-94 1 
954-942 
954-943 
954-946 
954-947 
954-956 
954-957 
954-958 
956960 
954-961 
954-962 
954-963 
954-964 
954-965 
954-966 
954-967 
954-968 
954-969 
956970 
954-971 
954-972 
954-973 
954-974 

9417 FTLAUDERDL 
9417 FnAUDERDL 
9417 CORAL SPG 
9417 FTLAUDERDL 
9417 FFLAUOERDL 
9417 FllAUDERDL 
9417 FFLAUDERDL 
9417 FTIAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTUUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 HOLLYWOOD 
9417 FTLAUDERDL 
9417 FTUUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 FTLAUDERDL 
9417 POMPANOBCH 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 FTLAUDERM 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 FTLAUDERDL 
9417 FrLAuDERM- 
9417 POMPANOBCH 
9417 HOLLYWOOD 
9417 HOLLYWOO0 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 FTLAUDERDL 
9417 HOLLYWOOO 
9417 XXXXXXXXXX 
9417 POMPANOBCH 
9417 FTLAUDEROL 
9417 P O M P A "  
9417 POMPANOBCH 
9417 POMPANOBCH 
9417 POMPANOBCH 
9417 POMPANOBCH 
9417 POMPANOBCH 
94 1 7 POMPANOBCH 
9417 FTLAUMRDL 
9417 POMPANOBCH 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWDOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 POMPANOBCH 
9417 POMPANOBCH 
9417 POMPANOBCH 
9417 POMPANOBCH 
9417 PUMPANOBCH 
9417 POMPANOBCH 
9417 POMPANOBCH 

FTLDFLJ'LDSO 
FTLDFLPLDSO 
PMBHFLCSDSO 
FTLDFLPLDSO 
FTLDFLCY 860 
FTLDFLMRDSO 
FIlDFLMRDSO 
FTLDFLMRDSO 
FTLDFLSGDSO 
FIIDFLSGDSO 
FTLDFLSGDSO 
FTLDRSGDSO 
FTLDFLSGDSO 
HLWDFLWHDSO 
FTLDFLSGDSO 
mDFLSGDS0 
WFLMRDSO 
FTLDFLMRDSO 
FTLDFLSGDSO 
FrLDF LSGDSO 
PMBHFLFEDSO 
HLWDFLMADSO 
HLWDFLPEDSO 
FTLDFLMRDSO 
HLWDFLWHOSO 
HLWDFLWHOSO 
FTLDFWADSO 
FTLDFLJADSO 
PMBHFLMADSO 
HLWDFLWSO 
HLWDFLMADSO 
HLWDFLMADSO 
HLWDFLMADSO 
HLWDFLMADSO 
HLWDFLMADSO 
HLWDFLMADSO 
HLWDFLWDSO 
FTLDFLCYDSO 
HLWDFLMADSO 
ALLSWITCHES 
PMBHFLMADSO 
FTLDFLCYDSO 
PMBHFLFECGO 
PMBHFLFECGO 
PMeHFkFECGo 
PMBHFLFECGO 
PMBHRFECGO 
PtdBHFWSO 
PMBHFLMADSO 
FTLDFLCYDSO 
P W H F  WPRSO 
HLWDFLWHDSO 
HLWDFLWHDSO 
HLWDFLWHDSO 
HLWDFLWHOSO 
HLWDFLWHOSO 
HLWDFLWHDSO 
HLWDFLWHDSO 
PMBHFLMADSO 
PMBHFLMADSO 
PMBHFLWSO 
PWFLMADSO 
PMBHFLMADSO 
PMBHFLMADSO 
PMBHFLMADSO 
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FL 
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FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

956975 
954-977 
954-978 
954-979 
954-981 
954-983 
954984 
954-885 
954-986 
954-987 
954-989 

9417 POMPANOBCH 
9417 POMPANOBCH 
9417 POMPANOBCH 
9417 POMPANOBCH 
9417 HOLLYWOOD 
9417 HOLLYWOOO 
9417 POMPANOBCH 
9417 HOLLYWOOD 
9417 HOLLYWOOD 
9417 HOUYWOOD 
9417 HOUYWOOO 

i 



BELLSOUTH 
BellSouth Te4eco“unlcations. IN. 
150 south Monroe street 
Suite 400 
Talbhassee. Florida 32301 

iw.hendrix@beIlsouth.com 

Jerry D. Uendrix 
Vice President 
Rcx$datw d Extemal Affairs 

Phone: (850) 577-5550 
Fax (850) 224-5073 

November 1,2005 

Ms. BIanca S. Bay0 
Director, Division of the Commission Clerk 

And Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: Hurricane Wilma 

Dear Ms. Bayo: 

Pursuant to Section 4.5.2 of BellSouth’s Self Effectuating Enforcement Mechanism 
Administration Plan (“Plan”), approved by the Florida Public Service Commission in Order No. 
PSC-05-0488-PAA-TP, and rendered final and effective as of August 30,2005, with 
implementation on October 1,2005, BellSouth declared a Statewide force majeure event as of 
October 24,2005 due to Hurricane Wilma. 

of 
? 

Maintenance & Repair, and T d  Group Performance. 

If you have any questions concerning this matter, please call me. 

Sincerely, 

Cc: Btaulio L Baez, Chairman 
J. Terry Deason 
Rudolph Bradley 
Lisa Edgar 

Beth Salak 
Lisa Harvey 
Rhonda Hicks 
Scott Mulcahy 



BELLSOUTH 

BellSouth Telecommunications. Inc. 
150 swth Monroe street 
Suite 400 
Tallahassee, Florida 32301 

jerrv.hendrix@bellsouth.am 

Jerry D. Hendrix 
V I  President 
Regulatory 8 External Affairs 

Phone: (850) 577-5550 
Fax (850) 224-5073 

October 25,2005 

Ms. Blanca S. Bay0 
Director, Division of the Commission Clerk 

And Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: Humcane Wilma 

Dear Ms. Bayo: 

Pursuant to Section 4.5.2 of BellSouth’s Self Effectuating Enforcement Mechanism 
Administration Plan (“Plan”), approved by the Florida Public Service Commission in Order No. 
PSC-05-0488-PAA-TP, and rendered final and effective as of August 30,2005, with 
implementation on October 1,2005, BellSouth hereby declares a Statewide force majeure event 
as of October 24,2005 due to Hurricane Wilma. 

- 8 .  - 
Hurricane Wilma which was a Category 3 hurricane when it made landfall, has had a major 
impact on telephone service fiom Brevard County south to Key West. Due to the severity and 
scope of BellSouth’s impacted territory, BellSouth has declared a State wide Force-Majeure. As 
of 1500 hours today, there were 80 Central Offices on emergency power and approximately 1757 
DLCs on battery or failed. There are 3 Million plus customers without commercial power 
including BellSouth Central Offices, work centers, and administrative buildings. Due to the 
power aerial facilities down, it will be some time before commercial power is restored. 
Additionally, there are significant telephone aerial facilities down along with power facilities. 

Due to circumstances in the states in the BellSouth region (i.e., Humcane Katrina), BellSouth 
Florida will have to handle the restoration from Humcane Wilma with its own Florida forces and 
contract help. BellSouth will be shifting forces fiom West Florida, Northeast Florida, and 
Orlando to assist in the restoration efforts for the southern portion of the state. BellSouth is 
requesting 90 contract Outside Plant Technician contract crews and 60 contract tree trimming 
crews. In all Districts fiom Brevard south to Key West, BellSouth has established its customer 



commitment clocks for both installation and repair out for thirty days. As areas are cleared and it 
is determined repairs can be made more quickly, customers will be given individual 
appointments that are more in line with BellSouth’s ability to provide service. In addition, 
BellSouth Florida Network has declared a Service Emergency with the CWA. 

It will take some time for BellSouth to recover and regain normal installation and repair 
activities, However, BellSouth will provide updates to our recovery efforts and advise the 
Commission when the Senice emergency period is concluded. BellSouth views Hwicane 
Wilma as a force majeure event relieving BellSouth of penalty obligations under this plan- 

If you have any questions concerning this matter, please call me. 

Sincerely, 

Cc: Braulio L Baez, Chairman 
J. Terry Deason 
Rudolph Bradley 
Lisa Edgar 
Beth Salak 
Lisa Harvey 
Rhonda Hicks 
Scott Mulcahy 



BELLSOUTH 

BellSouth Telecommunications. Inc. 
150 South Monroe Street 
Suite 400 
Tallahassee, Florida 32301 

jerw.hendrix@bellsuth.mm 

Jerry Q. Hendrix 
Vice President 
Regulatory 8 External Affaits 

Phone: (850) 577-5550 
Fax (850) 224-5073 

October 14,2005 

Ms. Blanca S. Bay0 
Director, Division of the Commission Clerk 

And Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: Hurricane Katrina 

Dear Ms. Bayo: 

Pursuant to Section 4.5.4 of BellSouth’s Self Effectuating Enforcement Mechanism 
Administration Plan (“Plan”), approved by the Florida Public Service Commission on February 
12, 2002, by Order No. PSC-02-0187-FOF-TP, BellSouth is not obligated for penalties under 
Tier 1 or Tier 2 Enforcement Mechanism for non-compliance with a performance measure if 
such non-compliance is the result of a force majeure event. BellSouth declared a Force Majeure 
as of August 26,2005 due to Humcane Katrina in South Florida (Dade, Broward, and Monroe 
Counties). 

Effective Saturday, October 15,2005, the SEEMS/SQM Force Majeure that3g-s placed into 
effect in South Florida (Dade, Broward, and Monroe Counties) due to Hurricane Katrina will be 
eliminated. 

If you have any questions concerning this matter, please call me. 
n 

“/ CC: Braulio L Baez, Chairman 
Lisa Harvey 
Scott Mulcahy 
Rudolph Bradley 

Beth Salak 
Rhonda Hicks 
J. Terry Deason 
Lisa Edgar 



FILE COPY 
BELLSOUTH 

BellSouth Telecommunlcationt, h. 
150 south Monroe Skeet 
Suile 400 
Talahassee, Florida 32301 

jew .trendrixG$bellsoulh.com 

Jerry D. Hendrix 
v i  Resident 
Regutatory & External Affairs 

phone: (850) 577-5550 
Fax (850) 224-5073 

September 30,2005 

Ms. Blanca S. Bay0 
Director, Division of the Commission Clerk 

And Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: Humcane Dennis 

Dear Ms. Bayo: 

Pursuant to Section 4.5.4 of BellSouth’s Self Effectuating Enforcement Mechanism 
Administration Plan (“Plan”), approved by the Florida Public Service Commission on February 
12,2002, by Order No. PSC-02-0187-FOF-TP, BellSouth is not obligated for penalties under 
Tier 1 or Tier 2 Enforcement Mechanism for non-compliance with a performance measure if  
such non-compliance is the result of a force majeure event. BellSouth declared a Force Majeure 
as of July 1 1 , 2005 due to Hunicane Dennis and continuing through Humcane Katrina in the 
Pensacoia region. 

Effective Saturday, October 1,2005, the SEEMS/SQM Force Majeure thawas placed into 
effect in the Pensacola region (Escambia and Santa Rosa Counties - NXX’s attached) due to 
Hurricane Dennis, and continuing through Humcane Katrina, will be eliminated. 

If you have any questions concerning’this matter, please call me. 

Sin cere1 y? 

Cc: Braulio L Baez, Chairman 
Lisa Harvey 
Scott Mulcahy 
Rudolph Bradley 

Beth Sal& 
Rhonda Hicks 
J .  Terry Deason 
Lisa Edgar 



. Hurricane Dennis ..r--. 1 . -.- .__.--.-_.~-.---..___.________.__I_ 

Impacted Areas I 
I I 

..... ........... . _ _  ............. -. ........... 

State NPA NXX . /Exchange _ _  . .  -_ Name ........... 

FL ....... 850 . 202 PENSACOLA . . . . . .  

. . . . . . .  .. 850 206 PENSACOLA ... FL 
. . . . . . .  - 

.......... ............ . -  

. .  ............ . . . . .  

FL 
R 448 
FL 448 

.... ...... . . . . . .  

........... 

-. ... ..____ . . . . . . .  

-- 448 850 
FL __ 448 .. 850 
FL 448 850 

.. FL - 448 850 .... 

FL 
FL 448. . . 

FL 448 
FL 448 
FL 448 850 ........ 

FL ... . 448 
F t  ~ 448 
FL 448 

FL 448 
FL 448 
FL 448 

....... __ ......................... 
...... .. ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . .  ............. . . . . . . . . . . . . . . . . . . . . . .  

448 . . .  . . . . . . . . .  

. . . . . .  

........................... .. - .- - ........ ._ ......... 

...... ........... -- .... .... .. 

.... . .. ....... __ ...... .... 

........ .--- ......... . . . . . . . . . . . . .  

........................ 

. . . . . . . . . . . . .  ......................... 

. . . . . .  ... ...... 

. .  .................... ..... 

............ . ___-.- . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

c. 

.__ 

FL 
FL 
FL 
FL 448 
FL 448 
FL 448 

....... . . . .  .. 

-. -_ .- .. -. ....... -- ~- .......................................... 

........... -- ............. - ............... ... 

. . . . . . . . . .  ............. .... ....... . . . . . . .  

___ . .  . . . . . . .  . . . . . . . . .  

.... ................ . 

FL I - 

FL 
FL ....... ......... . . . . . . . . . . . . . . . . . . . .  ........... ............. 

.... .- ... ... ... -. - - ._ ......... .............. ......... ........ 

448 FL 

........ . . . . . . . . . . . . . . . . . . . . . . .  

448 



....... 

... 

. . . . . . . .  

. . . . . . .  

................ . . . . . . . .  

............. .. .. ........ . . . . .  

........ ........ .... ... ......... 

........... . .............. 

... ... ... .. .......... . . . .  

-- __ 
FL 
FL 

FL 
FL 
FL 
FL 
FL 
FL 

448 8 50 

. 

._.______. 

-..-. 

............... 

448 
FL 448 
FL 

FL 448 850 
FL 448 850 

- FL 448 850 
. - FL - 448 850 

. 448 
............ .. .. . . . . . .  

........... ... 

..... ................... 

................. 

I__._-_ ._ .- . - -. -. . ._ ..... . . . . . . . . . . . . . .  ____ __-_ 

- - - - - - -___ 
._ - 

FL 
FL - 448 
FL 448 
FL 448 
FL 448 

_-.--___ 

..-- . . - - --__ ._ 

..................... 850 . . . . . . . .  

............ ............................... . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ............... 

. . . .  FL 448 

..... 450 PENSACOIA ....... 

........ ... 453 PENSACOLA ............... .. 

..... ...... 455 PENSACOLA 
456 PENSACOM 

44% F t  
FL 448 
FL 448 
F t  448 - 

FL ..448.. 
FL 
FL 

457 PENSACOLA 
......... 458 PENSACOLA . . .  

R 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 448 

......... ......... . . . . . . . . . .  

............ .......... . . . . . . . .  

........... ...... ............ ....... .. 

............ 
452 PENSACOIA . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . .  
c 

.......... ....... . . .  

... 

. .  

FC 448 

- - - 

. .  

. - . _. - __ 

............... . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

- -  

.......... - ....... . - . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . .  

.. .. 

.. .. ___ 
...... _ _  ..... .,. . . . . . . . . . . . . . . .  

.......... . . . . . . . . .  

. . . .  ............ ..... ......... -. . ,  

......................... . . . . . . . . .  

-____ 

850 

448 

850 



FL 448 
FL 448 
FL 

............ _ . . .  - .. .  _ _  ........... ........... . . . . . .  

. ................ ........ 

............ -. .... . . . . . . . . . . . . .  

- -  

.- ._ FL _- 448 
FL 448 - -- 
FL ~ 448 

.... FL 448 
FL 448 

FL . , 448 
448 FL 

... ..... ...... 512 PENSACOLA .. ........ . . .  

FL 448 

448 

FL 
FL 
FL 
FL 
FL 
FL 
FL 

__ .. . . . . . . . . . . . . .  

..... __ 

..... . .. 

_._ ..... . . . . . . . . . . . . .  

. . .  . .  . .  

_. . . . . .  .... 

. . .  . . . .  

. 500 LJAY 
501 PENSACOLA . .............. 

................ 505 PENSACOM .. ... 

.. ...... .................. ......... 506 PENSACOLA . . . . .  

448 - 

448 
448 
448 

.... 

.... . ..... 

.. .... . .  .............. . . . . .  

- ___ ....... _ _  . . .  

525 PENSACOLA . . . . . . . . . . .  

529 PENSACOLA 
. . . . . . . . . . . .  .. .... ............. 

_.. -_ 
____. I_____. 

- 

. . . .  

FL 
FL 

FL 549 PENSACOLA ................. 

FL 

-. 

___.. 

_-- -. .. _. .. .. ... 

. . .  

448 
FL . . . . .  

. . . . . . . .  

. . . . .  -. ... ....... ....... - - ........... - -- . . . . . . . . . . . . . . . . . . . .  ................ FL 448 I 
FL ...... 4 4481 . 

.... 

................ 

..... .... . . . . .  ....... 

FL 
FL 
FL 
FL 448 850 . 

FL 850 - 

FL 
FL 
FL 
FL 850 - -. 

FL 850 
FL 448 850 

- -. 

-. 

.... . . .  . . . . . . . . . . . . .  

........ 

. . . . . . . . . . . . . . . . . .  . . . . .  . .  ......... 

. . . . . .  ... 

. .  

. -.. . .  

. . .  ..... . . . . . . .  

. .... . . . . . . . . . . .  

.... . .. 

-. 

-. --- 



I 
712 PENSACOIA -. - - - - ..... 448 -- 850 .... ..... ............ . . .  

FL 1 

FL . _ . 850 723 PENSACOLA - . _. 

448 850 746 PENSACOLA 
448 850 748 PENSACOLA .. ......... 

448 850 777 PENSACOIA 
448 850 .. 780 I CANTONMENT 

FL 
FL 
FL 
FL -- - -  - -  - .+ 

FL 
FL 
FL 

FL 
448 FL 

448 FL 

-- FL 448 
FL - - 448 
FL - .- 448 ..- 
FL - 448 850 - 

FL 
FL 

__.-. 

.-. .... ........ . . . . . . .  . . . . . . . . .  

- . . . . . .  . ... . . . . . . .  

.... . . . . . . .  850 7911 PENSACOIA - - - . . . . . . . . . . . . . .  . . . . .  . . ... . . . . . .  

- .. . . . . . . . . . . . . . . .  ....... 1 448 
448 

. . . . . .  

_ 
- -  - -  

. . . . . . . . . .  ..... ............ . . . . . . . . .  

. .  .... . . . .- -. -_ .- .- -_- - -- ......... . . . .  

... .. .. __ ____ . ........ 

. 

...... . .. . . . . . . . . .  

........ . . .  . . .............. 

. . .  ... ....... ... ..... . . .  

. .  

--- 

. .  .... ..... 

- - - - 

. . . . . . . . . . . . . . . . . . . . .  

___ 
-- -_ 

I--.__ - 

448 . . . . .  .. - -. . .  

... 

. . . .  

... 850 

.... . . .  

.................. .... .. . . . . . . . . . . . .  

. . . . . .  ..... ... . . . . . .  ........... 

. . . . . . . . . . .  ..... .. 
957 1 i MUNSON 
968 ICANTONMENT 

. . .  

FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

- _ _ _ _  
-- 

.......... -. ... ....... ............ _ _  . . . . . . . .  

- ... - .. . . . . . . . . . . . . . . .  

... . . . . . . .  
- . I  

.- 

448 -.- 

FL ..... 994 PACE 
850 995 PACE FL 

i ....... ..... _ ............... ' 



BELLSOUTH 

BellSouth Telecommunications, loc. 
150 South Monroe Street 
Suite 400 
Tallahassee. Florida 32301 

ierrv. hendrix@beHsouth.com 

Jerry D. Hendrix 
Vice President 
Regulatory & External Affairs 

Phone: (850) 577-5550 
Fax (850) 224-5073 

August 29,2005 

Ms. Blanca S. Bay0 
Director, Division of the Commission Clerk 

And Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: Humcane Katrina 

Dear Ms. Bayo: 

Pursuant to Section 4.5.4 of BellSouth’s Self Effectuating Enforcement Mechanism 
Administration Plan (“Plan”), approved by the Florida Public Service Commission on February 
12,2002, by Order No. PSC-02-0187-FOF-TP, BellSouth filed a letter on August 26,2005, 
declaring a force majeure event in South Florida (Dade, Broward, and Monroe Counties) as of 
August 25,2005, due to Humcane Katrina. 

BellSouth attached the list of NPA/Nxxs as the service emergency geographic area, however, 
BellSouth inadvertently left out the 305 area code and associated NXXs (attached). 

It will take some time for BellSouth to recover and regain normal installation and repair 
activities in the areas listed above. However, BellSouth will provide updatado our recovery 
efforts and advise the Commission when the service emergency period is concluded. BellSouth 
views Hurricane Katrina as a force majeure event relieving BellSouth of penalty obligations 
under this plan. 



I f  you have any questions concerning this matter, please call me. 

Sincerely, 

Cc: Braulio L Baez, Chairman 
3. Terry Deason 
Rudolph Bradley 
Lisa Edgar 
Beth Sdak 
Lisa Harvey 
Rhonda Hicks 
Scott Mulcahy - 



NXX File Lookup for Dad County 

NOTICE: Unless otherwise specified all data is BST PROPRIETARY! 
This file updated as of: Aug 23 15:02 

State 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F t  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

Lata NPA NXX 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 

305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 

Exchange Name 
200 MIAMI - AIRPORT 
201 MIAMI - AIRPORT 
202 MIAMI - AIRPORT 
205 MIAMI - AIRPORT 
206 NORTH DADE 
207 MIAMI - CANAL 
208 MIAMI - BAYSHORE 
209 NORTH DADE 
210 MIAMI -AIRPORT 
212 MIAMI - HIALEAH 
213 MIAMI -AIRPORT 
214 MIAMI -PALMETTO 
215 MIAMI -AIRPORT 
216 MIAMI - GRANDE 
217 MIAMI - HIALEAH 
218 NORTH DADE 
219 MIAMI - GRAND€ 
220 MIAMI - CANAL 
221 
222 
223 
224 
225 
226 
227 
228 
229 
230 
231 
232 
233 
234 
235 
236 
237 
238 
239 
240 
24 1 
242 
24 3 
244 
245 
246 
24 7 
248 

MfAMl- CANAL 
MIAMI - CANAL 
MlAM f - CANAL 
HOMESTEAD 
MIAMI - CANAL 
MIAMI - CANAL 
MIAMI - CANAL 
MIAMI - CANAL 
MIAMI - CANAL 
HOMESTEAD 

PERRINE 
PERRINE 
PERRINE 
PERRINE 
KEYS 

PERRINE 
NORTH DAD€ 
KEYS 

HOMESTEAD 

MIAMI - HIALEAH 

MIAMI - GRANDE 

MIAMI - ALHAMBRA 

MIAMI - GRANDE 
MIAMI - FLAGLER 
HOMESTEAD 
HOMESTEAD 
HOMESTEAD 
HOMESTEAD 

Type Code Territor' 
Regular BellSoi 
Paging BellSoi 
ALEC BellSoi 
Cellular BellSoi 
Cellular BellSoi 
Regular BellSoi 
Land-to-Mobile (LtM) BellSoi 
Land-to-Mobile (LtM) BellSoi 
Paging BeltSoi 
Paging BdlSoi 
Cellular BellSoi 
Regular BellSoi 
Cdlular BellScn 
Cellular BellSm 
Regular BellSot 
Land-to-Mobile (LtM) BetlSoi 
Land-to-Mobile (LtM) BellScx 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular w e %  

Regular 
Regular 
Paging 
Regular 
Regular 

BellSa 
BellSoi - 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSm 
BeflSoc 
BellSoi 
Bell Sot 
BdlSOl 
BellSol 
BellScn 
BellSoi - 
BeilSoi 
BellSa 
BdlSoi 
BellSoi 
BellSoi 

Land-to-Mobile (LtM) BellSoi 
PCS Bellsol 
Paging B'el I so1 
Regular BellSol 
Regular BdlSoi 
Paging BeltSoi 
Regular BellSoi 
Regular BellSoi 
Regular BellSoL 
Regular BellSa 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F i  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
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460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 

305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 

249 NORTH DADE 

251 PERRINE 
252 PERRtNE 
253 PERRINE 
254 PERRINE 
255 PERRINE 
256 PERRINE 
257 HOMESTEAD 
258 HOMESTEAD 
259 PERRINE 

250 MIAMI - BAYSHORE 

260 MIAMI -WEST MIAMI 
261 MIAMI -WEST MIAMI 
262 MIAMI -WEST MIAMI 
263 MIAMI - WEST MIAMI 
264 MIAMI - WEST MIAMI 
265 MIAMI -WEST MIAMI 
266 MIAMI -WEST MIAMI 
267 MIAMI - WEST MIAMI 
268 MIAMI - PALMETTO 
269 MIAMI - WEST MIAMI 
270 MIAMI - SILVER OAKS 
271 MIAMI - SILVER OAKS 
272 MIAMI -AIRPORT 
273 MfAMl - SILVER OAKS 
274 MIAMI - SILVER OAKS 
275 MIAMI - SILVER OAKS 
276 MIAMI - AIRPORT 
277 MIAMI - AIRPORT 
278 PERRINE 

280 KEYS 
281 PERRINE - 
282 PERRINE 
283 PERRINE 

279 MIAMI - SILVER OAKS 

284 MIAMI - RED ROAD 
285 MIAMI - BAYSHORE 
286 MIAMI -AIRPORT 
287 MIAMI - AIRPORT 
288 MIAMI - AIRPORT 
289 KEYS 
290 MIAMI - AIRPORT 
291 MIAMI - AIRPORT 
292 KEYS 
293 KEYS 
294 KEYS 
295 KEYS 
296 KEYS 
297 MIAMI - NORTHSIDE 
298 MIAMI - NORTHSIDE 
299 MIAMI - NORTHSIDE 
300 MIAMI - FLAGLER 

Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Cellular 
Regular 
Regular 
Regular 
Paging 
Regular 
Regular 
Regular 
Paging 
Paging 
Regular 
Regular 
ALEC 
Cellular 
Cellular 
Cellular 
Regular 
Regular -- . 
Paging 
Paging 
Paging 
Regular t- 

Paging 
Paging 
Regular 
Regular 
Regular 
Regular 
Regular 
Cdlular 
Cellular 
Cellular 
Paging 

BellSol 
BellSa 
BeIISm 
BellSoi 
BellSol 
BellSoi 
BellSoi 
BellSm 
BellSoi 
BellSoi 
BellSoc 
BellSoc 
BdlSoi 
BellSm 
BellSoi 
BellSot 
BellSoi 
Bellsot 
BdlSm 
Bellsot 
BellSoi 
Bel lSoi 
BellSoi 
BellSoi 
BellSoi - 
BellSoi 
BellSol 
BellSoi 
BellSoi 
Bellsot 
BellSoi 
BellSot 
BellSol 
BeliSoi 
BellSoi 
BeltSoi 
Bell% 
BellSoc 
BellSm 
BellSol 
BellScn 
BellSoi 
Bel I SOL 
BellSm 
BeHSoi 
BellSoi 
BellSoi 
BellSoi 
BellScn 
BellSoi 
BellSoc 
BellSor 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F t  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

' FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 

305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 
305 

301 MIAMI - NORTHSIDE 
302 MIAMI - NORTHSIDE 
303 MIAMI - FLAGLER 
304 KEYS 

306 NORTH DADE 
307 KEYS 
308 NORTH DADE 

305 MIAMI - FLAGLER 

309 MIAMI - PALMETTO 
310 MIAMI - NORTHSIDE 
312 MIAMI -AIRPORT 
313 MIAMI -AIRPORT 
314 MIAMI -AIRPORT 
31 5 MIAMI - AIRPORT 
317 MIAMI - BISCAYNE 
318 NORTH DADE 
3 19 NORTH DAD€ 
321 MIAMI - AIRPORT 
322 MIAMI - NORTHSIDE 
323 MIAMI - NORTHSIDE 
324 MIAMI - METRO 
325 MIAMI - METRO 
326 MIAMI - METRO 
327 MIAMI - HIALEAH 
328 PERRINE 

331 NORTH DAD€ 
332 NORTH DADE 
333 NORTH DAD€ 

335 NORTH DADE 
336 NORTH DADE 

338 PERRINE 

329 MIAMI - GRANDE 

334 MIAMI - BISCAYNE 

337 MIAMI - ALHAMBFW 

339 MIAMI - ALHAMBRA 
341 MIAMI - AfRPORT 
342 MIAMI - NORTHSIDE 
343 NORTH DADE 
344 MIAMI -AIRPORT 
345 MIAMI - GRANDE 
346 MIAMI - AIRPORT 
347 MIAMI - GRANDE 
348 MIAMI - CANAL 
349 MIAMI - GRANDE 
350 MIAMI - GRANDE 
351 MIAMI -AIRPORT 
352 MIAMI - GRANDE 
353 MIAMI - GRANDE 
354 NORTH DADE 

356 NORTH DADE 
355 MlAMt - GRANDE 

357 MIAMI - AIRPORT 

Cellular Bel I Sol 
Cellular BellSoi 
Paging BellSoi 
Cellular BellSoi 
Paging BellSoi 
Land-to-Mobile (LtM) BellSm 
ALEC BellSol 
Cellular BellSoi 
Paging BellSol 
Cellular BellSm 
Paging BeilSot 
Land-to-Mobile (LtM) BellSoi 
Paging BeliSot 
Land-to-Mobile (LtM) BellSot 
Regular 
Cellular 
Ceilular 
PCS 
Cellular 
Cellular 
Regular 
Regular 
Regular 
Paging 
ALEC 
Regular 
Cellular 
Cellutar 
Cellular 
Regular 
Cellular 
Cellular 
Regular 
Cellular 
Regular 
ALEC 
Cellular 
Cellular 
Paging 
Cellular 
Paging 
Regular 
Regular 
Regular 
Regular 
ALEC 
Paging 
Paging 
Regular 
Regular 
ALEC 
ALEC 

BellSoi 
BellSoi 
BeilSOL 
BellSoi 
BeliSm 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSoi - 
BellSol 
BellSoi 
BellSot 
BellSoi 
BellSa 
BellSot 
BellSoi 
BellSoc 
BellSoi 
BellSoi 
BellSoi 

-,- . BellSoi 
Bellsot 
BellSoi 
BetlSoi 

~ BellSot 
BellSoi 
BeilSoi 
Bel I Sol 
BellSoi 
BellSm 
BellSoi 
BeHSoi 
BellSot 
BellSa 
BellSol 
BellSoi 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

. FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

~ FL 
FL 
FL 
FL 
FL 
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305 
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358 MIAMI - GRAND€ 
359 KEYS 
360 KEYS 
361 MIAMI - KEY BISCAYNE 
362 MIAMI - HIALEAH 
363 MIAMI - HIALEAH 
364 MIAMI - HIALEAH 
365 MIAMI - KEY BISCAYNE 
366 MIAMI - GRANDE 
367 KEYS 
368 MIAMI - BAYSHORE 
369 MIAMI - BAYSHORE 
370 NORTH DADE 
371 MIAMI - GRANDE 
372 MIAMI - GRANDE 
373 MIAMI - GRANDE 
374 MIAMI - GRANDE 
375 MIAMI - GRANDE 
376 MIAMI - GRANDE 
377 MIAMI - GRANDE 
378 PERRINE 
379 MIAMI - GRANDE 
380 MIAMI -WEST DADE 
381 MIAMI - GRANDE 
382 MIAMI - WEST DADE 
383 MIAMI - WEST DADE 
384 NORTH DADE 
385 MIAMI -WEST DADE 
386 MIAMI - WEST DADE 
387 MIAMI -WEST DADE 
388 MIAMI - WEST DADE 
389 MIAMI - AIRPORT 
390 KEYS 
391 MIAMI - ALHAMBRA 
392 MIAMI - PALMETTO 
393 KEYS 
394 KEYS 
395 KEYS 
396 KEYS 
398 MIAMI - AIRPORT 
399 MIAMI - BAYSHORE 
400 MIAMI - GRANDE 
401 MIAMI - AIRPORT 
402 NORTH DADE 
403 MIAMI - AIRPORT 
404 MIAMI - OPA LOCKA 
405 NORTH DAOE 

407 KEYS 
408 MIAMI - WEST DADE 
409 NORTH DADE 

406 MIAMI - PALMETTO 

410 MIAMI - AIRPORT 

Regular 
ALEC 
Cellular 
Regular 
Regular 
Paging 
Regular 
Regular 
Paging 
Regular 
Paging 
Paging 
ALEC 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
ALEC 
Regular 
Regular 
Regular 
Regular 
PCS 
ALEC 
Paging 
Regular 
Cellular 
Cellular 
Cellular 
ALEC 
ALEC 

BellSol 
BellSoi 
BellSoc 
BellSoi 
BellSoi 
BellSoi 
BeHSoi 
BellSoi 
BellSoi 
BellSoc 
BellSa 
BellSol 
BellSor 
BellSoi 
BeltSol 
BellSoi 
BellSoi 
BdlSoc 
BellSoi 
BellSoi 
BellSol 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSol 
BellSoi 
BellSoi 
BellSol 
BellSoi 
BellSoi 
Bellsot 
BellSot 
Bellsot 
BdlSor 

c-i - Bellsot 
Bellsol 
BellSol 
BellSoi 

Land-to-Mob@(LtM) BellSw 
Regular BellSol 
PCS BelfSoc 
ALEC BellSol 
ALEC BellSoi 
Regular BellSot 
ALEC BellSol 
Regular BellSoi 
Cellular BellSot 
Regular BellSol 
Cellular BeflSm 
Paging BellSoi 
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305 
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412 MIAMI - SILVER OAKS 
41 3 MIAMI - WEST MIAMI 
414 MIAMI - AIRPORT 
415 MIAMI - GFWNDE 
416 MIAMI - GRANDE 
417 NORTH DADE 

419 KEYS 
418 MIAMI - PALME7TO 

420 MIAMI -AIRPORT 
421 MIAMI - AIRPORT 
422 KEYS 
423 MIAMI -AIRPORT 
424 MIAMI - AIRPORT 
425 KEYS 
426 MIAMI - AIRPORT 
427 MIAMI - GRANDE 
428 MIAMI -AIRPORT 
429 MIAMI -WEST MIAMI 
430 NORTH DAD€ 
431 PERRINE 
432 KEYS 
433 KEYS 
434 KEYS 
435 MIAMI - AIRPORT 
436 MIAMI - PALMETTO 
437 MIAMI - PALMETTO 
438 MIAMI - BISCAYNE 
439 MIAMI - AIRPORT 
441 MIAMI - ALHAMBRA 
442 MIAMI - ALHAMBRA 
443 MIAMI - ALHAMBRA 
444 MIAMI - ALHAMBRA 
445 MIAMI - ALHAMBRA 
446 MIAMI - ALHAMBRA 
447 MIAMI - ALHAMBRA 
448 MIAMI - ALHAMBRA 
449 MIAMI - ALHAMBRA 
450 NORTH DADE 
451 KEYS 

453 KEYS 
454 NORTH DADE 

452 MIAMI - WEST MIAMI 

455 MIAMI - AIRPORT 
456 MIAMI - AIRPORT 
458 MIAMI - AIRPORT 
459 MIAMI - AIRPORT 
460 MIAMI - ALHAMBRA 
461 MIAMI - ALHAMBRA 
462 MIAMI - WEST MIAMI 
463 MIAMI - PALMETTO 
464 MIAMI - ALHAMBRA 
465 MIAMI - ALHAMBRA 

Regular BellSol 
Paging BellSoi 
Land-to-Mobile (LtM) BdlSOt 
Regular BellSoi 
Regular BellSot 
Land-to-Mobile (LtM) BellSol 
Regular BellSor 
ALEC BeilSoi 
ALEC BellSoi 
ALEC BeilSoi 
ALEC BellSoi 
ALEC BeltSoi 
ALEC BellSol 
ALEC BellSa 
Paging BellSoi 
Land-to-Mobile (UM) BellSoi 
ALEC 
Paging 
Regular 
Cellular 
ALEC 
ALEC 
ALEC 
Paging 
Regular 
Regular 
Regular 
Cellular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Paging 
Cellular 
Regular 
Paging 
Regular 
ALEC 
ALEC 
ALEC 
Cellular 
ALEC 
Regular 
Regular 
Paging 
Regular 
Regular 
Regular 

BellSoi 
Bellsot 
BellSa 
BellSol 
BellSoi 
BellSoi 
BellSoi 
BeHSoi 
BellSoi - 
BellSm 
BellSoi 
BellSoi 
BelfSm 
BellSoi 
BellSoi 
BellSoi 
BetlSoi 
BellSoi 
BellSot 
BellSoi 

BellSoi 
Bellsot 
BellSa 
BellSoi 
BellSa 
BellSoi 
BellSoi 
BellSoi 
BellSol 
BellSoi 
BetlSoi 
BellSoi 
BellSoi 
BeIlScK 
BellSoi 

- * I  B e l l S ~  
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305 

466 NORTH DADE 
467 NORTH DADE 

469 NORTH DADE 
468 MIAMI - PALMETTO 

470 MIAMI - PALMETTO 
471 MIAMI - PALMEIT0 
472 MIAMI - HIALEAH 
473 MIAMI - AIRPORT 
474 NORTH DADE 
475 MIAMI - PALMElTO 
476 MIAMI - ALHAMBRA 
477 MIAMI - PALMETTO 
478 MIAMI - PALMETTO 
479 MIAMI - AIRPORT 
480 MIAMI - CANAL 
481 KEYS 
482 MIAMI - PALMETTO 
483 MIAMI -AIRPORT 
484 PERRINE 
485 MIAMI - CANAL 
486 MIAMI - AIRPORT 
487 MIAMI - CANAL 
488 MIAMI -WEST MIAMI 
489 KEYS 
490 MIAMI - AIRPORT 
491 MIAMl -AIRPORT 
492 MlAMi - AIRPORT 
493 NORTH DADE 
494 NORTH DADE 
495 MIAMI - AIRPORT 
496 MIAMI - AIRPORT 
497 KEYS 
498 MiAMl - NORTHSIDE 
499 MIAMI - PALMElTO 
500 MIAMI - PALMETTO 
501 MIAMI - ALHAMBRA 
502 NORTH DADE 
503 MIAMI - AIRPORT 
504 MIAMI - BAYSHORE 
505 MIAMI - NORTHSIDE 
506 PERRINE 

508 HOMESTEAD 
509 KEYS 

507 MIAMI - AIRPORT 

510 MIAMI - NORTHSIDE 
512 MIAMI - HIALEAH 
513 MIAMI - PALMElTO 
514 MIAMI - PALMETTO 
515 KEYS 

517 KEYS 
516 MIAMI - AIRPORT 

518 MlAMl - WEST MIAMI 

Regular BellSoc 
PCS ' BellSol 
Regular BellSoi 
Ceilular BdlSoi 
Regular BellSoc 
Regular BellSot 
Paging BellSol 
Paging BellSoi 
Regular BellSoi 
Paging BellSoi 
Regular BellSa 
Regular BeltSol 
Land-to-Mobile (LtM) BellSoc 
PCS 
Regufar 
Cellular 
Regular 
Paging 
Cellular 
Regular 
Paging 
Regular 
Paging 
ALEC 
PCS 
PCS 
Reg u t a r 
Regular 
PCS 
Cellular 
Cellular 
ALEC 
Cellular 
Regular 
Regular 
Paging 
PCS 
ALEC 
Paging 
Cellular 
ALEC 
ALEC 
ALEC 
Cellular 
Cellular 
Regular 
Regular 
Regular 
Regular 
Paging 
Regular 
Paging 

BetlSoc 
BellSoi 
BetISa 
BellScn 
BellSa 
BellSa 
BellSot 
BellSol 
BellSol 
BellSoi 
BellSor 
BellSoi -. 

Bellsot 
BellSoi 
BellSoi 
BellSOl 
BellSoi 
BellSa 
BellSoi 
BellSoi 
BellSai 
BellSoi 
BellSoi 
BellSoi 
BellSoc 
Bell Sol 
BetSoc 
BellSol 
ByllSoi 
BeltSoi 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BdlSoi 
BellSot 
BetlSoi 
BetlSoi 
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519 MIAMI -AIRPORT 
520 MIAMI - ALHAMBRA 
521 NORTH DADE 
522 KEYS 
523 MlAMl - GRANDE 
524 MIAMI -AIRPORT 
525 NORTH DADE 

527 NORTH DADE 
528 NORTH DADE 

526 MIAMI - AIRPORT 

529 MlAMf - ALHAMBRA 
530 MIAMI - GRANDE 
531 MIAMI - BEACH 
532 MIAMI - BEACH 
533 MIAMI - GRANDE 
534 MIAMI - BEACH 
535 MIAMI - BEACH 
536 MIAMI - GRANDE 
537 MIAMI - AIRPORT 
538 MIAMI - BEACH ' 

539 MIAMI - GRANDE 
540 MIAMI - GRANDE 
541 MIAMI - FLAGLER 
542 NORTH DADE 
543 MIAMI - GRANDE 
544 MIAMI - GRANDE 
545 MIAMI - METRO 
546 MIAMI - NORTHSIDE 
547 MIAMI - METRO 
548 MIAMI - METRO 
549 MIAMI - METRO 
550 MIAMI - METRO 
551 MIAMI'- CANAL 
552 MIAMI - CANAL 
553 MIAMI - CANAL 
554 MIAMI - CANAL 
556 MIAMI - HIALEAH 
557 MIAMI - HIALEAH 
558 MIAMI - HIALEAH 
559 MIAMI - CANAL 
560 MIAMI - METRO 
562 PERRINE 
563 KEYS 
564 MIAMI -WEST MIAMI 
565 MIAMI - HIALEAH 
566 MIAMI - PALMElTO 
567 MIAMI - ALHAMBRA 
568 MIAMI - PALMETTO 
569 MIAMI - ALHAMBRA 
571 MIAMI - BISCAYNE 
572 MIAMI - BISCAYNE 
573 MIAMI - BISCAYNE 

PCS 
Regular 
ALEC 
Cel I u la r 
Regular 
Paging 
Cellular 
Regular 
PCS 
PCS 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
ALEC 
Regular 
Regular 
Regular 
Regular 
Cellular 
Paging 
Paging 
Regular 
Cellular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Cellular 
ALEC 
Paging 
Paging 
Paging 
Regular 
Paging 
Regular 
Regular 
Regular 
Regular 

Bellsot 
BellSoi 
BellSoi 
BellSoi 
Beltsol 
BellScx 
BdISOl 
BellSoi 
BellSoi 
BellSol 
BellSoi 
BellSoi 
BellSoi 
BellSol 
BdlSoi 
BellSoi 
BellSoi 
BdlSoi 
BellSoi 
BdISoi 
BellSoi 
BellSoi 
BellSot 
BellSoc 
BellSoi 
BellSol 
BdISa 
BellSoi 
BellSoi 
BellSoi 
Bellsot 
Bellsot 
BellSot 
BellSol 
BdlScn 
Bellsot 

- BellSol 
BellSot 
BellSoi 
BdlSoi 
BellSoi 
6dlSoi 
B d l S a  
BellSol 
BellSoi 
BellSoi 
BellSoc 
BellSoc 
BellSoi 
BellSm 
BellSoi 
BellSoc 

+- 
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574 PERRINE 
575 MIAMI - GRANDE 
576 MIAMI - BISCAYNE 
577 MIAMI - GRANDE 
578 MIAMI - PALMETTO 
579 MIAMI - GRANDE 
580 MIAMI - HIALEAH 
581 KEYS 
582 MIAMI - AIRPORT 
583 MIAMI - AIRPORT 
584 MIAMI - AIRPORT 
585 MIAMI - METRO 
586 MIAMI - AIRPORT 
587 KEYS 
588 MIAMI - AIRPORT 
590 MIAMI - PALMETTO 
591 MIAMI - PALMElTO 
592 MIAMI - PALMETTO 
593 MIAMI - PALMETTO 
594 MIAMI - PALMETTO 
595 MIAMI - SILVER OAKS 
596 MIAMI - SILVER OAKS 
597 MIAMI -PALMETTO 
598 MIAMI - SILVER OAKS 
599 MIAMI - PALMETTO 
600 KEYS 
601 MIAMI - AIRPORT 
602 MIAMI - AIRPORT 
603 MIAMI - GRANDE 
604 MIAMI - BEACH 
605 MIAMI - HIALEAH 
606 MIAMI - AIRPORT 
607 MIAMI - AIRPORT 
608 MIAMI - AIRPORT 
609 MIAMI - AIRPORT 
610 NORTH DAD€ 
612 PERRINE 

614 NORTH DADE 

616 NORTH DADE 

613 MIAMI - AIRPORT 

615 MIAMI - HIALEAH 

617 MIAMI -AIRPORT 
618 MIAMI -AIRPORT 
619 KEYS 
620 NORTH DADE 
621 NORTH DADE 
622 NORTH DADE 
623 NORTH DADE 
624 NORTH DADE 
625 NORTH DADE 
626 NORTH DADE 
627 NORTH DADE 

ALEC BellSoc 
Regular BellSot 
Regular BellScn 

BellSoc Regular 
Cellular BellSoc 
Regular BellScn 
Cellular BellSoc 
ALEC BellSoc 
Cellular Bellsot 
Paging BellSoc 
Paging BellScn 
Regular BellSoi 
Cellular BellSoi 
Cellular BellSoi 
Cellular BellSoi 
Regular BellSoi 
Regular Bellsot 
Regular B e l l h  
Regular BelIScn 
Regular BdlSoi 
Regular BellSoi 
Regulaf BellSoi 
Regular BellSot 
Regular BellSoc 
Regular BellSot - 
ALEC BellSoc 
Land-to-Mobile (LtM) BellSoc 
Land-t*Mobile (LtM) BellSot 
Regular 
Regular 
Regular 
Cellular 
Cellular 
Ceflular 
PCS 
PCS 
ALEC 
Cellular 
ALEC 
Paging 
Regular 
Paging 
Paging 
PCS 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 

BellSot 
BellS.cn 
BellSoi 
BellSot 
BellSoc 
BellSoi 
BellSol 
BellSoi - e -  . BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
Bell* 
BellSa 
BellScn 
BellScn 
BellScn 
BellSoc 
BellSot 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
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305 
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628 NORTH DADE 
629 MIAMI - PALMETTO 
630 MIAMI - SILVER OAKS 
631 MIAMI - FLAGLER 
632 MIAMI - AIRPORT 
633 MIAMI - ALLAPATTAH 
634 MIAMI - ALLAPAlTAH 
635 MIAMI - ALLAPATTAH 
636 MIAMI - A L W A l T A H  
637 MIAMI - ALLAPATTAH 
638 MIAMI - ALLAPATTAH 
639 MIAMI - PALMETI-0 
640 MIAMI - PALMETTO 
641 MIAMI -AIRPORT 
642 MIAMI - FLAGLER 
643 MIAMI - FLAGLER 
644 MIAMI - FLAGLER 
646 MIAMI - FLAGLER 
647 KEYS 
648 MIAMI - ALHAMBRA 
649 MlAMt - FLAGLER 
650 NORTH DADE 
651 NORTH DADE 
652 NORTH DADE 
653 NORTH DADE 
654 NORTH DADE 
655 NORTH DADE 
656 NORTH DADE 
657 NORTH DADE 
658 NORTH DADE 
659 NORTH DADE 
660 NORTH DADE 
661 MIAMI - REDROAD 
662 MIAMI - RED ROAD 
663 MIAMI - RED ROAD 
664 KEYS 
665 MIAMI - RED ROAD 
666 MIAMI - RED ROAD 
667 MIAMI - RED ROAD 
668 MIAMI - RED ROAD 
669 MIAMI - RED ROAD 
670 MIAMI - RED ROAD 
671 MIAMI - RED ROAD 
672 MIAMI - BEACH 
673 MIAMI - BEACH 
674 MIAMI - BEACH 
675 MIAMI - AIRPORT 
676 KEYS 

678 NORTH DADE 

680 NORTH DADE 

677 MIAMI - AIRPORT 

679 MIAMI - GRANDE 

Regular BellSor 
Regular BellSci 
Regular BellSor 
Regular BellSoi 
Cellular BellSa 
Regular BellSol 
Regular BellSol 
Regular BellSa 
Regular BellSm 
Regular BellSol 

Bellsol Regular 
Regular BellSa 
Regular BellSoi 
Paging BellSOl 
Regular BellSoi 
Regular BellSor 
Regular BellSoi 
Regular BellSoi 
ALEC BellSoi 

Bellsot Regular 
Regular BellSci 
Regular BellSol 
Regular Bellsot 
Regular BellSci 
Regular BellSol - 
Regular BellSa 
Regular BellSot 
Land-to-Mobile (LtM) BeIlSm 
Land-to-Mobile (LtM) BellSoi 
Land-to-Mobile (LtM) BellSoi 
Land-to-Mobile (LtM) BellSoi 
Land-to-Mobile (LtM) BellSol 
Regular BellSoi 
Regular Bellsot 
Regular BellSoi 

Regular -- - BellSoi 
Regular Bellsot 
Regular BellSoi 
Regular BellSm 
Regular Bell% 
Regular BellSo~ 
Regular Bellsot 
Regular BellSm 
Regular BellSoi 
Regular BeilSoi 
ALEC BellSoi 
ALEC BdlSa 
ALEC BeilSoi 
Land-to-Mobile (LtM) BellSol 
Regular BellSoi 

BellSoi Paging 

Regular BellSol 
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305 
305 

681 MIAMI - OPA LOCKA 
682 NORTH DADE 

684 KEYS 
683 KEYS 

685 MIAMI - OPA LOCKA 
687 MIAMI - OPA LOCKA 
688 MIAMI - OPA LOCKA 
689 MIAMI - RED ROAD 
690 NORTH DADE 

692 NORTH DADE 
691 MIAMI - NORTHSIDE 

693 MIAMI - NORTHSIDE 
694 MIAMI - NORTHSIDE 
695 MIAMI - BEACH 
696 MIAMI - NORTHSIDE 
697 MIAMI - PALMETTO 
698 MIAMI - HIALEAH 
699 MIAMI - HIALEAH 
701 MIAMI -WEST MIAMI 
702 MIAMI - AIRPORT 
703 KEYS 

705 NORTH DADE 
706 MIAMI - AIRPORT 

704 MIAMI - AIRPORT 

707 MIAMI - HIALEAH 
708 MIAMI -AIRPORT 
710 MIAMI -AIRPORT 
712 KEYS 
713 MIAMI - HIALEAH 
714 MIAMI - AIRPORT 
715 MIAMI -PALMETTO 
716 MIAMI - PALMETTO 
717 MIAMI - PALMETTO 
718 MIAMI -PALMETTO 
719 NORTH DADE 
720 MIAMI - AIRPORT 
722 MIAMI - AiRPORT 
723 KEYS 
724 NORTH DADE 
725 NORTH DADE 
726 MIAMI - AIRPORT 
727 MIAMI - AIRPORT 
728 MIAMI -AIRPORT 
729 MIAMI - AIRPORT 
730 MIAMI - ALLAPA'TTAH 
731 KEYS 

733 NORTH DADE 

735 KEYS 

737 MIAMI - AIRPORT 

732 MIAMI - AIRPORT 

734 MIAMI - AIRPORT 

736 MIAMI - AIRPORT 

Regular 
Regular 
ALEC 
Cellular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Paging 
Paging 
ALEC 
Paging 
ALEC 
Regular 
Paging 
Paging 
Paging 
PCS 
Cellular 
Paging 
ALEC 
Regular 
Regular 
Regular 
Regular 
Paging 
PCS 
ALEC 
ALEC 
PCS 
PCS 
PCS 
Paging 
ALEC 
Paging 
Paging 
PCS 
Paging 
Cellular 
Paging 
ALEC 
Paging 
Paging 

BellSoi 
BellSa 
BellSa 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSm 
BellSot 
BellSoc 
BellSa 
BellSoi 
BellSm 
BelSoi 
BellSoc 
BellSoi 
BellSoi 
BellSoi 
BellSa 
BeilSoi 
BellSm . 
BellSoi 
BeilSot . 
BellSoi 
BellSoi 
BellSa 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSot 
BellSoi 
BellSoc 
BellSoi 
BellSoi 
BellSoi 
BellSoc 
BellSoi 
BellSoi 
BellSot 
BellSa 
BdlSoi 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSoc 
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305 

738 MIAMI - AIRPORT 
739 MIAMI - WEST MIAMI 
740 MIAMJ - RED ROAD 
742 MIAMI - AIRPORT 
743 KEYS 
744 KEYS 
745 KEYS 
747 KEYS 
748 KEYS 
749 NORTH DADE 
750 MIAMI - AIRPORT 
751 MIAMI - MIAMI SHORES 
752 MIAMI - WEST DADE 
753 MIAMI - AlRPORT 
754 MIAMI - MIAMI SHORES 
755 MIAMI - GRANDE 
756 MIAMI - MIAMI SHORES 
757 MIAMI - MIAMI SHORES 
758 MIAMI - MIAMI SHORES 
759 MIAMI - MIAMI SHORES 
760 NORTH DADE 
761 NORTH DADE 

765 KEYS 
766 KEYS 
767 KEYS 
768 KEYS 

770 NORTH DADE 

762 MIAMI - MIAMI SHORES 

769 MIAMI - OPA LOCKA 

772 MIAMI - AfRPORT 
773 MIAMt - AIRPORT 
774 MIAMI - ALHAMBFW 
775 MIAMI - AIRPORT 
776 MIAMI - AlRPORT 
777 MIAMI - AIRPORT 
778 NORTH DADE 
779 MIAMI - AIRPORT 
781 MIAMI - NORTHSIDE 
782 MIAMI - AIRPORT 
784 MIAMI - WEST MIAMI 
785 NORTH DADE 
787 NORTH DADE 
788 NORTH DADE 
789 MIAMI - GRANDE 
790 MIAMI - AIRPORT 
791 KEYS 
792 NORTH DADE 
793 MIAMI - AIRPORT 
794 MIAMI - AIRPORT 
795 MIAMI - MIAMI SHORES 
796 MIAMI - GRANDE 
797 KEYS 

Paging 
Paging 
Regular 
PCS 
Regular 
Regular 
Regular 
Cellular 
ALEC 
ALEC 
Paging 
Regular 
Regular 
Cellular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
ALEC 
PCS 
Regular 
ALEC 
Selected Exchange 
Cellular 
ALEC 
Regular 
Regular 
PCS 
Cellular 
Regular 
Cellular 
P e s  
Regular 
Cellular -.-. 
ALEC 
Cellular 
Paging 
Paging 

Regular 
PCS 
Regular 
Cellular 
ALEC 
Regular 
Cellular 
Cellular 
Regular 
Cellular 
Cellular 

PCS * 

BdlSm 
BellSol 
BellSol 
BellSoi 
BellSoi 
BellSol 
BellSoc 
BellSoi 
BellSoi 
BellSoi 
BellSa 
BellSoi 
BellSoi 
Bellsot 
BeltSol 
Bells01 
BellSol 
BellSol 
BellSoi 
BeiISo1 
BellSoi 
Bellsot 
BdlSoi 
BellSoi 

L! BellSm 
BeflSoi 
BellSa 
BeltSoi 
BellSoi 
BellSol 
BellSoi 
BellSol 
BellSoi 
BellSol 
BdlSOl 
BellSoi 
BeltSol 
BellSol 
BellSol 
BellSa 
BellSol 
BellSoc 
BellSoi 
BellSoi 
BelISoi 
BellSoL 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellScn 
BellSoc 
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305 
305 

798 MIAMI - AIRPORT 
799 MIAMI - AIRPORT 
801 MIAMI - AIRPORT 
802 KEYS 
803 MIAMI - AIRPORT 
804 MIAMI - AIRPORT 
805 MIAMI - POINCIANA 
806 MIAMI - AIRPORT 
807 MIAMI - AIRPORT 
808 MIAMI - GRANDE 
809 KEYS 
810 MIAMI - GRANDE 
812 MIAMI - NORTHSIDE 
814 MIAMI - AIRPORT 
815 MIAMI - NORTHSIDE 
816 NORTH DADE 
817 MlAMl - HIALEAH 
818 MIAMI - HIALEAH 
819 MIAMI - HIALEAH 
820 MIAMI - HIALEAH 
821 MIAMI - HIALEAH 
822 MIAMI - HIALEAH 
823 MIAMI - HIALEAH 
824 MIAMI - HIALEAH 
825 MIAMI - HIALEAH 
826 MIAMI - HIALEAH 
827 MIAMI - HIALEAH 
828 MIAMI - HIALEAH 
829 NORTH DADE ' 

830 NORTH DADE 
831 KEYS 
832 REYS 
833 MIAMI - HIALEAH 
834 MIAMI - HIALEAH 
835 MIAMI - NORTHSIDE 
836 MIAMI - NORTHSIDE 
837 MIAMI - AIRPORT 
838 MIAMI - AIRPORT 
839 MIAMI - AIRPORT 
840 MIAMI - AIRPORT 
841 MIAMI - AIRPORT 
842 MIAMI - HIALEAH 
843 MIAMI - AIRPORT 
844 MIAMI - AIRPORT 
845 KEYS 

847 HOMESTEAD 
849 KEYS 
851 KEYS 
852 KEYS 
853 KEYS 

846 MIAMI - HIALEAH 

854 MIAMI - BAYSHORE 

Cellular Bellsot 
C el I u I a r BellSoi 
PCS BellSoi 
Paging BellSot 
PCS BellSoi 
PCS BellSoi 
Regular BellSoi 
Paging BeliSoi 
PCS BellSoi 
Regular Bellsot 
Regular BellSoi 
Regular BellSoi 
Cellular Bellsot 
Paging BellSot 
Cellular BellSot 
Regular Bellsot 
Regular Bellsot 

Regular BellSoi 
Regular BellSoi 
Regular BellSol 
Regular BellSoi 
Regular BellSoi 
Regular BellSol 
Regular 
Regular BeIISoi 
Regular BellSoi 
Regular BellSoi 
Regutar BellSol 
ALEC BellSol 
ALEC BellSoi 
ALEC BellSoi 
Paging BellSoi 
Paging BellSoi 
Regular BellSoi 

BellSoi 
BellSoi 

Regular 
Paging 
Paging BellSoi 

BellSoi Paging 
Land-to-Mobile (LtM) BellSot 

Regular Beltsot 

BellSol - 

.- - 

Paging 
Paging 
Paging 
Paging 
ALEC 
Regular 
ALEC 
PCS 
ALEC 
Regular 
Regular 
Regular 

BellSol 
BellSoi 
BellSot 
BellSoi 
BellSol 
BellSm 
BellSm 
BellSoi 
BellSot 
BellSoi 
BellSoi 
Bellsot 

* 
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855 MIAMI - AIRPORT 
856 MIAMI - BAYSHORE 
857 MIAMI - BAYSHORE 
858 MIAMI - BAYSHORE 
859 MIAMI - BAYSHORE 
860 MIAMI - BAYSHORE 
861 MIAMI - INDIAN CREEK 
862 MIAMI - AIRPORT 
863 MIAMI - POINCIANA 
864 MIAMI - INDIAN CREEK 
865 MIAMI - INDIAN CREEK 
866 MIAMI - INDIAN CREEK 
867 MIAMI - INDIAN CREEK 
868 MIAMI - INDIAN CREEK 
869 MIAMI - AIRPORT 
870 MIAMI - AIRPORT 
871 MIAMI -AIRPORT 
872 KEYS 
873 MIAMI - PALMETTO 
874 MIAMI - AIRPORT 
875 NORTH DADE 
876 MIAMI - AIRPORT 
877 MIAMI - NORTHSIDE 
878 PERRINE 
879 KEYS 
880 MIAMI - POlNClANA 
881 MIAMI - POINCIANA 
882 MIAMI - POlNClANA 
883 MIAMI - POINCIANA 
884 MIAMI - POINCIANA 
885 MIAMI - POINCIANA 
886 MIAMI - POINCIANA 
887 MIAMI - POINCIANA 
888 MIAMI - POINCIANA 
889 MIAMI - POINCIANA 
891 MIAMI - NORTH MIAMI 
892 MIAMI - NORTH MIAMI 
893 MIAMI - NORTH MIAMI 
894 MIAMI - AIRPORT 
895 MIAMI - NORTH MIAMI 
896 KEYS 
897 KEYS 
898 MIAMI - NORTHSIDE 
899 MIAMI - NORTH MIAMI 
901 NORTH DADE 
902 NORTH DADE 

904 NORTH DADE 

907 NORTH DADE 

909 PERRINE 

903 MIAMI - AIRPORT 

905 MIAMI - NORTHSIDE 

908 MIAMI - AIRPORT 

Paging Bellsot 
Regular BellSot 
Regular BeltScx 
Regular BellSoi 
Regular BeltScx 
Regular BellSoi 
Regular BellSoi 
Land-to-Mobile (LtM) Bellsot 
Regular BellSot 
Regular Bellsot 
Regular BellSoi 
Regular Bell% 
Regular BellSoi 
Regular BellSol 
Regular Bellsot 
Regular BellSol 
Regular BellSoi 
Regular BellSoi 
Regular BellSot 
Regular BellSoi 
Paging Bellsot 

BellSoi Cellular 
Cellular BeliSoi 
Cellular BellSoi 
Paging BellSol 
Paging BellSoi 
Regular BellSoi 
Regular BellSoi 
Regular BellSoi 
Regular BeHSoi 

BellSoi Paging 
Regular BellSoi 
Regular Bells01 

Bellsot Regular 
Regular ~~~ . BellSoi 
Regular BellSot 
Regular BellSoi 
ALEC Bellsot 
Regular BdlSa 
Cellular t- BdIScn 
ALEC BellSot 
Cellular BellSoi 
Regular BellSa 
tand-tu-Mobile (LtM) BellSol 
Land-to-Mobile (LtM) Bellsot 
Cellular BellSoi 
Cellular BellSoi 
Cellufar BellSoi 
ALEC BellSoi 

BellSot ALEC 
BellScn ALEC 

Regular Bells01 
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305 
305 
305 
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.305 

910 HOMESTEAD 
912 MIAMI -AIRPORT 
913 MIAMI -AIRPORT 
914 NORTH DADE 
915 NORTH DADE 
917 NORTH DADE 
918 NORTH DADE 
929 NORTH DADE 
920 MIAMI - AIRPORT 
921 MIAMI - AIRPORT 
923 KEYS 
924 KEYS 
925 MIAMI - AIRPORT 
926 MIAMI - AIRPORT 
927 MIAMI - HIALEAH 
928 MIAMI - AIRPORT 
929 MIAMI - AIRPORT 
931 NORTH DADE 
932 NORTH DADE 
933 NORTH DADE 
934 NORTH DADE 
935 NORTH DADE 
936 NORTH DADE 
937 NORTH DADE 
938 MIAMI - AIRPORT 
939 MIAMI - ALHAMBRA 
940 NORTH DADE 

942 KEYS 
943 NORTH DADE 
944 NORTH DADE 
945 NORTH DADE 
946 KEYS 
947 NORTH DADE 
948 NORTH DADE 
949 NORTH DADE 

952 NORTH DADE 

941 MtAMt - PALMETTO 

- 

951 MIAMI - NORTHSIDE 

953 MIAMI - OPA LOCKA 
955 MIAMI - AIRPORT 
956 NORTH DADE 
957 NORTH DADE 
960 MIAMI - GRANDE 
961 MIAMI - GRANDE 
962 MIAMI - AIRPORT 
963 MIAMI - WEST MIAMI 
964 PERRINE 
965 NORTH DADE 
966 MIAMI -AIRPORT 
968 MIAMI - AIRPORT 
969 PERRINE 
970 MIAMI - G W D E  

ALEC BellSol 
Regular BellSoi 
Regular BellSoi 
Regular BellSoi 
C el I u I a r BellSoi 
ALEC BellSoi 
Regular BellSa 
Regular BellSoi 
Paging QellSa 

PCS BdlSoi 
Selected Exchange Li BellSoi 
ALEC BellSoi 
PCS BellSoi 
Land-teMobile (LtM) BellSoi 

ALEC EiellSOl 

ALEC 
ALEC 
Regular 
Regular 
Regular 
Cellular 
Regular 
Regular 
Regular 
ALEC 
Paging 
Regular 
Paging 
PCS 
Regular 
Regular 
Regular 
ALEC 
Regular 
Regular 
Regular 
Cellular 
Regular 
Regular 
Paging 
Regular 
Regular 
Regular 
Regular 
PCS 
Paging 
ALEC 
Cellular 
Paging 

Regular 
Cellular 

PCS 

BellSoc 
BellSoi 
BellSoc 
BetlSoi 
BellSot 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BellSot : 

BellSoi 
BellSoi 
BellSot 
BellSoi 
BellSoi 
BellSoi 
BellSol 
BellSa 
BellSol 
BellSoi 
BellSoc 
BellSor 
BellSoc 
BellSoi 
BdlSoi 
BellSoi 
BellSoi 
BellSoi 
BellSoi 
BeliSoi 
BdlSoi 
BellSoi 
Bellsot 
BellSoi 
BellSoi 
BellSoi 
BellSoc 
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F- 
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305 
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971 PERRINE 
972 PERRINE 

974 NORTH DADE 

976 NORTH DADE 

973 MIAMI - AIRPORT 

975 MIAMI - AIRPORT 

977 MIAMI - AIRPORT 
978 MIAMI - AIRPORT 
979 MIAMI - AIRPORT 
980 MIAMI - GRANDE 
981 MIAMI - NORTH MIAMI 
982 MIAMI - GRANDE 
983 MIAMI -AIRPORT 
984 MIAMI - AIRPORT 
986 MIAMI - G W D E  
987 MIAMI - AIRPORT 
989 MIAMI - NORTHSIDE 
990 MIAMI - GRANDE 
992 MIAMI - AIRPORT 
993 MIAMI - INDIAN CREEK 
994 MIAMI - PALMElTO 
9% MIAMI - GRANDE 
996 MIAMI - AIRPORT 
997 MIAMI - AIRPORT 
998 MIAMI - AIRPORT 

Regular 
Cellular 
Paging 
Regular 
PCS 
Regular 
Paging 
PCS 
Cellular 
Regular 
Regular 
Regular 
Paging 
PCS 
Cellular 
Cellutar 
Cdlular 
Paging 
PCS 
Regular 
Regular 
Regular 
Paging 
Paging 
Paging 

999 NORTH DADE Regular 

Bellsot 
BellScn 
Bellsot 
BellSot 
Bell- 
BelfSot 
Bellsot 
BellScn 
BellSoi 
BellSol 
Bellsot 
BellSoi 
BellSoi 
BellSol 
BellScn 
BellScn 
BeltSc~ 
Bellsot 
Bellsot 
BellSoi 
Bell- 
BelISoc 
Bells01 
BellSoi 
BellSot L 
Bellsot 



BELLSOUTH 

BellSouth Telecommunications, Inc. 
150 swth Monroe street 
Suite 400 
Tallahassee. Florida 32301 

jeny. hendrix@tefkouth.m 

Jerry D. Hendrix 
vice President 
Regulatory 8 Extemal Affairs 

Phone: (850) 577-5550 
Fax (850) 224-5073 

August 26,2005 

Ms. Blanca S. Bay0 
Director, Division of the Commission Clerk 

And Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: Hurricane Katrina 

Dear Ms. Bayo: 

Pursuant to Section 4.5.4 of BellSouth’s Self Effectuating Enforcement Mechanism 
Administration Plan (“Plan”), approved by the Florida Public Service Commission on February 
12,2002, by Order No. PSC-02-0187-FOF-TP, BellSouth is not obligated for penalties under 
Tier 1 or Tier 2 Enforcement Mechanism for non-compliance with a performance measure if 
such non-compliance is the result of a force majeure event. 

Humcane Katrina adversely affected the South Florida area (Dade, Broward, and Monroe 
Counties) on August 25,2005 creating major communications outages mostly as a result of 
power outages, poles down, and rising water. Due to the severity of Hurricane Katrina, 
BellSouth defines the attached list of NPAMxxs as the service emergency geographic area. 

w.,. . 

It will take some time for BellSouth to recover and regain normal installation and repair 
activities in the areas listed above. However, BellSouth will provide updates to our recovery 
efforts and advise the Commission when the service emergency period is concluded. BellSouth 
views Hurricane Katrina as a force majeure event relieving BellSouth of penalty obligations 
under this plan. 

-.. 



If you have any questions concerning this matter, please call me. 

Cc: Braulio L Baez, Chairman 
J. Terry Deason 
Rudolph Bradley 
Lisa Edgar 
Beth Salak 
Lisa Harvey 
Rhonda Hicks 
Scott Mulcahy 

('c. 



NXX File Lookup Dade County and Monroe 

State 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

Lata NPA NXX Exchange Name 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 

786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
7 86 
786 
786 
786 
786 
786 
7 86 
786 
786 
786 
786 
786 
786 
7 86 
786 
786 

200 MIAMI --AIRPORT 
201 MIAMI - AIRPORT 
202 NORTH DADE 
205 PERRINE 

207 NORTH DADE 
206 MIAMI - AIRPORT 

208 MIAMI - AIRPORT 
210 MIAMI - AIRPORT 
213 NORTH DADE 
214 PERRINE 

217 HOMESTEAD 
215 MIAMI - AIRPORT 

218 MIAMI - AIRPORT 
220 MIAMI - HIALEAH 
221 MIAMI - AIRPORT 
222 MIAMI - FLAGLER 
223 MIAMI - AIRPORT 
224 MIAMI - GRANDE 
225 MIAMI - HIALEAH 
226 HOMESTEAD 
228 MIAMI - AIRPORT 
229 MIAMi - AIRPORT 
231 MIAMI - AIRPORT 
232 PERRINE 
234 HOMESTEAD 
235 MIAMI - AIRPORT 
236 MIAMI - AIRPORT 
237 MIAMI - AIRPORT 
238 MIAMI - HIALEAH 
239 MlAMl - NORTHSIDE 
240 MIAMI - PALMETTO 
242 PERRINE 
243 HOMESTEAD 
244 NORTH DADE 
245 MIAMI - AIRPORT 
246 MIAMI - AIRPORT 
247 MIAMI - AIRPORT 
248 NORTH DADE 
249 PERRINE 
251 NORTH DADE 
252 MIAMI - AIRPORT 
253 MIAMI - AIRPORT 
254 NORTH DADE 
255 HOMESTEAD 
256 PERRINE 
257 MIAMI - HIALEAH 

- 

PCS 
PCS 
Cellular 
Cellular 
ALEC 
ALEC 
PCS 
PCS 
Cellular 
Cellular 
Paging 
ALEC 
Cellular 
ALEC 
ALEC 
Cellular 
PCS 
ALEC 
Paging 
ALEC 
ALEC 
Cellular 
ALEC 
ALEC 
Cellular 
ALEC 
Cellular 
ALEC 

BellSouth 
BellSouth 
BeilSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou th 
BellSouth 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
Belt South 
BellSouth 

Type Code Territory 

Land-to-M( BellSouth 
CellCirai 
Paging 
Regular 
Regular 
Paging 
PCS 
PCS 
PCS 
ALEC 
ALEC 
Cellular 
PCS 
PCS 
Paging 
Cellular 
Cellular 
Paging 

BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
4 60 
460 
460 
460 
460 
4 60 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 

786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 

258 NORTH DADE 
259 HOMESTEAD 
260 MIAMI - AIRPORT 
261 MIAMI - AIRPORT 
262 NORTH DADE 
263 MIAMI - SILVER OAKS 
264 MIAMI - AIRPORT 
265 MIAMI - AIRPORT 
266 MIAMI - NORTHSIDE 
267 MIAMI - AIRPORT 
268 MIAMI - RED ROAD 
269 MIAMI - AIRPORT 
271 MIAMt - AIRPORT 
272 HOMESTEAD 

274 NORTH DADE 
273 MIAMI - GRANDE 

275 MIAMI - GRANDE 
276 MIAMI - BEACH 
277 NORTH DADE 
278 PERRINE 
279 NORTH DADE 
280 MIAMI - AIRPORT 
281 MIAMI - AIRPORT 
282 MIAMI - AIRPORT 
284 NORTH DADE 
285 NORTH DADE 
286 PERRINE 
287 PERRINE 
288 NORTH DADE 
290 NORTH DADE 
291 PERRINE 
293 PERRINE 
294 MIAMI - AIRPORT 
295 MIAMI - AIRPORT 
296 MIAMI - HIALEAH 
297 NORTH DADE 
298 HOMESTEAD 
299 MIAMI - AIRPORT 
301 MIAMI - AIRPORT 
302 MIAMI - AIRPORT 
303 MIAMI - AIRPORT 
304 MIAMI - GRANDE 
306 MIAMI - AIRPORT 
307 MIAMI - GRANDE 
308 MIAMI - RED ROAD 
312 MIAMI - AIRPORT 
313 MIAMI - HIALEAH 
314 MIAMI - BAYSHORE 
315 MIAMI -CANAL 
316 MIAMI - GRANDE 
317 MIAMI - KEY BISCAYNE 
318 MIAMI - NORTHSIDE 

- ..- 

Cellular 
ALEC 
Cellular 
PCS 
Cellular 
Regular 
ALEC 
Regular 
Cellular 
Regular 
Regular 
PCS 
PCS 
ALEC 
Regular 
Regular 
Regular 
Regular 
Cellular 
Cellular 
ALEC 
PCS 
PCS 
PCS 
ALEC 
Cellular 
Cellular 
Cellular 
PCS 
Cellular 
ALEC 
Regular 
ALEC 
Cellular 
Paging 
Pagdg. 
Cellular 
Cellular 
PCS 
PCS 
PCS 
Regular 
Cellular 
Regular 
Regular 
ALEC 
Regular 
Regular 
Regular 
Regular 
Regular 

BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
Bell South 
BellSouth 
BellSouth 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
Bellsou th 
BellSouth 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou th 
BellSouth 
BellSou t h 
BelK3outh 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BdlSouth 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSw th 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 

Regular BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL: 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

460 786 
460 786 
460 786 
460 786 
460 786 
460 7 86 
460 786 
460 7 86 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 
460 786 

319 MIAMI -WEST DADE 
320 NORTH DADE 
323 NORTH DADE 
324 MIAMI - NORTH MIAMI 
325 MIAMI - AIRPORT 
326 MIAhlt - AIRPORT 
327 MlAMt - GRANDE 
328 MtAMl - GRANDE 
331 MIAMI - PALMETTO 
332 MIAMI - GRANDE 
333 MIAMI - FLAGLER 
335 HOMESTEAD 
336 MIAMI - PALMETTO 
337 MIAMI - POINCIANA 
338 MIAMI - AIRPORT 
341 MIAMI - PALMETTO 
344 MIAMI - AIRPORT 
345 PERRINE 
346 PERRINE 
347 MIAMI - AIRPORT 
348 MIAMI - AIRPORT 
349 HOMESTEAD 
351 MIAMI - NORTHSIDE 
355 MIAMI -AIRPORT 
356 NORTH DAD€ 
357 MIAMI -AIRPORT 
363 MIAMI -AIRPORT 
364 MIAMI - AIRPORT 
365 NORTH DADE 
367 MIAMI - AIRPORT 
368 MIAMI - AIRPORT 
371 MIAMI - AIRPORT 
374 MIAMI - AIRPORT 
375 MIAMI - NORTHSIDE 
376 MIAMI - AIRPORT 
377 HOMESTEAD 
380 MIAMI - AIRPORT 
382 MIAMI - AJRPORT 
385 MIAMI - AIRPORT 
388 MIAMI -WEST MIAMI 
389 MIAMI - GRANDE 
390 MIAMI - AIRPORT 
393 MIAMI - AIRPORT 
394 MIAMI - AIRPORT 
395 MtAMl - AIRPORT 
396 MIAMI - GRANOE 
399 PERRINE 

407 NORTH DAD€ 

4 10 NORTH DAD€ 

402 MIAMI -AIRPORT 

409 MIAMI - AIRPORT 

412 MIAMI -AIRPORT 

Regular 
Regular 
ALEC 
Paging 
PCS 
Cellular 
Regular 
Regular 
Regular 
Regular 
Cellular 
ALEC 
Regular 
Regular 
Cellular 
Paging 
Cellular 
ALEC 
Cellular 
ALEC 
PCS 
Regular 
Cellular 
Cellular 
Cellular 
Cellular 
ALEC 
ALEC 
ALEC 
Cellular 
PCS 
PCS 
PCS 
Cellular 
Cellular 
ALE> 
ALEC 
PCS 
PCS 
Regular 
ALEC 
PCS 
Celluiar 
Regular 
PCS 
Paging 
Cellular 

_. Cellular 

BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou t h 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
Bell South 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSw t h 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 

Land-to-M< BellSouth 
ALEC BellSouth 
ALEC BellSouth 
Cellular BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 

786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 

7 86 
786 
786 
786 
786 

786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 

786 

786 

41 3 MIAMI - AIRPORT 
416 NORTH DADE 

419 NORTH DADE 
420 PERRINE 

417 MIAMI -AIRPORT 

421 MIAMI - PALMETTO 
423 MIAMI - AIRPORT 
425 MIAMI - GRANDE 
426 PERRINE 
427 MIAMI - NORTHSIDE 
428 NORTH DADE 
429 PERRINE 
430 PERRINE 
432 MIAMI - GRAND€ 
433 MIAMI -AIRPORT 
434 MIAMI - GRANDE 
435 MIAMI - GRANDE 
436 NORTH DADE 

438 PERRINE 
437 MIAMI - AIRPORT 

439 MIAMI - AIRPORT 
443 MIAMI - AIRPORT 
444 MIAMI - FLAGLER 
446 HOMESTEAD 
455 NORTH DADE 
456 MIAMI - AIRPORT 
457 MIAMI - AIRPORT 
463 NORTH DADE 

465 HOMESTEAD 
464 MIAMI - PALMETTO 

466 MIAMI - GRANDE 
468 MIAMI - GRANDE 
469 MIAMI - GRANDE 
470 MIAMI - FLAGLER 
473 MIAMI - AIRPORT 
476 MIAMI - AIRPORT 
478 PERRINE 

487 NORTH DADE 

489 NORTH DADE 

486 MIAMI - AIRPORT 

488 MIAMI - AIRPORT 

493 MIAMI - NORTHSIDE 
497 MIAMI -AIRPORT 
499 M\AMI - AIRPORT 
506 NORTH DADE 
507 MIAMI - AIRPORT 
512 MIAMI -AIRPORT 
513 MIAMI -AIRPORT 
514 MIAMI - AIRPORT 
515 MIAMI -AIRPORT 
517 MIAMI - AIRPORT 
521 MlAMt - NORTHSIDE 

-.. 

Regular 
Regular 
PCS 
ALEC 
ALEC 
Paging 
PCS 
Regular 
Cellular 
Cellular 
ALEC 
ALEC 
ALEC 
Paging 
ALEC 
Paging 
Paging 
Cellular 
ALEC 
ALEC 
ALEC 
Cellular 
Cellular 
ALEC 
ALEC 
ALEC 
PCS 
ALEC 
Regular 
ALEC 
Regular 
Regular 
Regular 
Regular 
Cellular 

Cellular 
Cellular 
Cellular 
Cellular 
Cellular 
Cellular 
ALEC 
ALEC 
PCS 
ALEC 
PCS 
ALEC 
PCS 
ALEC 
ALEC 
Cellular 

ALE 

BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou th 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou th 
BellSou t h 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
Bell South 
BellSou th 
BellSouth 
BellSouth 
BetiSouth 
BellSouth 
Bell South 
Bell South 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
Bell South 
BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
F t  
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
Ft 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
4 60 
460 

786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 

786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
7 86 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 

786 

522 MIAMI - GRANDE 
524 NORTH DADE 

528 NORTH DADE 

541 NORTH DADE 

544 PERRINE 
545 HOMESTEAD 

525 MIAMI - AfRPORT 

539 MIAMI - AIRPORT 

543 MIAMI -AIRPORT 

546 MIAMI - AIRPORT 
547 MIAMI - AtRPORT 
549 PERRINE 
551 HOMESTEAD 
552 MIAMI - ALHAMBRA 
553 MIAMI - AIRPORT 
554 MIAMI - AIRPORT 
556 MtAMl - AIRPORT 
564 MIAMI - AIRPORT 
566 MIAMI - AIRPORT 
573 PERRINE 
581 PERRINE 
586 NORTH DADE 
587 MIAMI - AIRPORT 
594 MIAMI - AIRPORT 
596 MIAMI - SILVER OAKS 
597 MIAMI - GRANDE 
619 PERRINE 
621 MIAMI - AIRPORT 
623 MIAMI - AIRPORT 
624 MIAMI - WEST MIAMI 
629 NORTH DADE 

635 NORTH OADE 
634 MIAMI - AIRPORT 

639 MIAMI - HIALEAH 
641 MiAMI - HIALEAH 
662 MIAMI - RED ROAD 
663 NORTH DADE 
664 NORTH DADE 
666 MIAMI - AIRPORT 
683 MIAMI - AIRPORT 
684 MIAMI - GRANDE 
685 MIAMI - GRANDE 
709 MIAMI - AIRPORT 
712 PERRINE 

735 PERRINE 
743 PERRINE 
744 NORTH DADE 

718 MIAMI - AIRPORT 

777 MIAMI - GRANDE 
778 MIAMI - CANAL 
787 NORTH DAOE 
797 MIAMI - AIRPORT 

ALEC 
ALEC 
PCS 
ALEC 
ALEC 
ALEC 
PCS 
ALEC 
ALEC 
PCS 
PCS 
ALEC 
ALEC 
Regular 
PCS 
PCS 
Pes 
Cellular 
PCS 
Regular 
ALEC 
Cellular 
Cellular 
ALEC 
Regular 
Regular 
ALEC 
ALEC 
PCS 
Regular 
ALEC 
ALEC 
ALEC 
Regular 

Regular 
Cellular 
ALEC 
ALEC 
P e s  
Paging 
Paging 
ALEC 
ALEC 
ALEC 
ALEC 
Paging 
Paging 
Regular 
Paging 
ALEC 

Pag$g. 

-.. 

BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSwlh 
BellSouth 
BellSouth 
Bell South 
BellSouth 
BellSouth 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSou th 
BellSouth 
BellSout h 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BeitSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou 1 h 
BellSouth 
BellSouth 
BellSoulh 

PCS BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

460 
460 
460 
460 
4f30 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 

786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 
786 

845 MIAMI - PALMETTO 
853 MIAMI - AIRPORT 
859 NORTH DADE 
863 MIAMI - AIRPORT 
866 MIAMI - AIRPORT 
877 MIAMI - AIRPORT 
879 MIAMI - NORTHSIDE 
888 PERRINE 

900 HOMESTEAO 
923 NORTH DADE 

897 MIAMI - AIRPORT 

924 MIAMI - AIRPORT 
942 MIAMI - AIRPORT 
967 MIAMI - GRANDE 
990 MIAMI - HIALEAH 
991 NORTHDADE 
999 MIAMI - AIRPORT 

Regular 
PCS 
PCS 
Cellular 
ALEC 
PCS 
Cellular 
ALEC 
PCS 
ALEC 
ALEC 
ALEC 
PCS 
ALEC 
Paging 
ALEC 
Regular 

BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 



NXX File Lookup Broward County 

State 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

Lata NPA 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 

N M  
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
9% 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 

Exchange Name 
201 FORT LAUDERDALE 
202 FORT LAUDERDALE 
205 FORT LAUDERDALE 
206 FORT LAUDERDALE 
207 FORT LAUDERDALE 
208 FORT LAUDERDALE 
209 FORT LAUDERDALE 
210 HOLLYWOOD (-PEMBROKE) 
212 HOLLYWOOD (-PEMBROKE) 
214 FORT LAUDERDALE 
21 5 FORT LAUDERDALE 
216 FORT LAUDERDALE 
217 FORT LAUDERDALE 
219 FORT LAUDERDALE 
220 FORT LAUDERDALE 
221 FORT LAUDERDALE 
222 FORT LAUDERDALE 
223 FORT LAUDERDALE 
224 FORT LAUDERDALE 
225 FORT LAUDERDALE 
227 CORAL SPRINGS 

229 FORT LAUDERDALE 
230 FORT LAUDERDALE 
231 FORT LAUDERDALE 
232 FORT LAUDERDALE 
233 FORT LAUDERDALE 
234 DEERFIELD BEACH 
235 FORT LAUDERDALE 
236 FORT LAUDERDALE 

238 FORT LAUOERDALE 

240 FORT LAUDERDALE 

242 DEERFIELD BEACH 

244 FORT LAUDERDALE 
245 FORT LAUDERDALE 
246 DEERFIELD BEACH 
247 POMPANO BEACH 

249 FORT LAUDERDALE 
250 FORT LAUDERDALE 

252 FORT LAUDERDALE 

228 HOLLYWOOD (-PEMBROKE) 

237 HOLLYWOOD (-PEMBROKE) 

239 HOLLYWOOD (-PEMBROKE) 

241 HOLLYWOOD (-PEMBROKE) 

243 HOLLYWOOD (-PEMBROKE) 

248 HOLLYWOOD (-PEMBROW) 

251 HOLLYWOOD (-PEMBROKE) 

Type Code Territory 
Regular BellSouth 
Regular BellSouth 
Cellular BellSouth 
ALEC BellSouth 
Land-to-Mc BellSouth 
ALEC BellSouth 
Paging BellSouth 
Paging BellSouth 
ALEC BellSouth 
Cellular BellSouth 
Regular BellSouth 
Paging BellSouth 
Regular BellSouth 
Paging BellSouth 
Paging BellSouth 
Paging BellSouth 
Paging BellSouth 
Paging BellSouth 
Cellular BellSouth 
Regular BellSouth 
Regular Bet I South 
Land-to-Mc BellSouth 
Regular 
Paging 
Regular 
Cellular 
ALEC 
PCS 
Cel lgg 
Regular 
ALEC 
Paging 
ALEC 
Cellular 
ALEC 
Cellular 
PCS 
Paging 
ALEC 
ALEC 
ALEC 

BellSouth 
BellSouth 
Bell South 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BdlSouth 
BellSouth 
BellSouth 
BeliSouth 
BellSout h 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 

Land-to-Mc BellSouth 
Cellular BellSouth 
Paging BellSouth 
ALEC BellSouth 
Regular BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 

954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
9% 
954 
954 
954 

253 FORT LAUDERDALE 
254 DEERFIELD BEACH 
255 CORAL SPRINGS 
256 FORT LAUDERDALE 
257 FORT LAUDERDALE 
258 FORT LAUDEROALE 
259 FORT LAUDERDALE 
260 FORT LAUDERDALE 
261 FORT LAUDERDALE 
262 FORT LAUDERDALE 
263 DEERFIELD BEACH 
264 FORT LAUDERDALE 
265 HOLLYWOOD (-PEMBROKE) 
266 HOLLYWOOD (-PEMBROKE) 
267 FORT LAUDERDALE 
268 FORT LAUDERDALE 
269 FORT LAUDERDALE 
270 FORT LAUDERDALE 
271 HOLLYWOOD (-PEMBROKE) 

273 FORT LAUOERDALE 

275 FORT LAUDERDALE 
276 HOLLYWOOD (PEMBROKE) 
277 FORT LAUDERDALE 
281 DEERFIELD BEACH 
282 CORAL SPRINGS 
283 POMPANO BEACH 
285 FORT LAUDERDALE 
286 FORT LAUDERDALE 
287 FORT LAUDERDALE 
288 FORT LAUDERDALE 
290 FORT LAUDERDALE 
291 FORT LAUDERDALE 
292 FORT LAUDERDALE 
293 FORT LAUDERDALE 
294 FORT LAUDERDALE 
295 FORT LAUDERDALE 
296 FORT LAUDERDALE 
297 FORT LAUDERDALE 
298 FORT LAUDERDALE 
299 FORT LAUDERDALE 
301 POMPANO BEACH 
302 FORT LAUDERDALE 
303 FORT LAUDERDALE 
304 DEERFIELD BEACH 
306 FORT LAUDERDALE 
307 FORT LAUDERDALE - 
308 FORT LAUOERDALE 
309 FORT LAUDERDALE 
310 FORT LAUDERDALE 
312 DEERFIELD BEACH 

272 HOLLYWOOD (-PEMBROKE) 

274 HOLLYWOOD (-PEMBROKE) 

_. 

Cellular BellSouth 
Cellular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Land-to-Mc BellSou t h 
Cellular BellSouth 
Cellular BellSouth 
Regular BellSouth 
Cellular BellSouth 
Paging BellSouth 
Regular BeHSarth 
ALEC BellSouth 
Regular BellSouth 
Regular BellSouth 
Land-to-Mc BellSouth 
PCS BellSouth 
Regular BellSouth 
ALEC BellSouth 
Paging BellSouth 
Cellular BellSouth 
Cellular BellSouth 
Regular BellSouth 
Paging BellSouth 
ALEC BellSouth 
ALEC BellSouth 
ALEC BellSouth 
Paging BellSouth 
tand-to-Mc BellSouth 
Paging BellSouth 
PCS BellSouth 
Cellular BellSouth 
Paging BellSouth 
Cellular BellSouth 
PagKg . BellSouth 
Cellular BellSouth 
Cellular BellSouth 
Cellular BellSouth 
Cellular BellSouth 
PCS BellSou th 
ALEC BellSouth 
ALEC BellSouth 
ALEC BellSouth 
Cellular BellSouth 
Cellular BellSouth 
Regular BellSouth 
Paging BellSouth 
ALEC BellSouth 
Cellular BellSouth 
Paging BellSouth 
ALEC BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 

954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
9% 
954 
954 
954 
954 

313 FORT LAUDERDALE 
315 FORT LAUDERDALE 
31 6 FORT LAUDERDALE 
317 POMPANO BEACH 
31 8 FORT LAUDEROALE 
319 FORT LAUDERDALE 
320 FORT LAUDERDALE 
321 FORT LAUDERDALE 

323 CORAL SPRINGS 
324 CORAL SPRINGS 
325 FORT LAUDERDALE 
326 FORT LAUDERDALE 
327 FORT LAUDERDALE 
328 FORT LAUDERDALE 
331 FORT LAUDERDALE 
332 FORT LAUDERDALE 
333 DEERFIELD BEACH 
334 FORT LAUDERDALE 
335 FORT LAUDERDALE 
336 FORT LAUDERDALE 
337 FORT LAUDERDALE 
339 FORT LAUDERDALE 
340 CORAL SPRINGS 
341 CORAL SPRINGS 

343 FORT LAUDERDALE 
344 CORAL SPRINGS 
345 CORAL SPRINGS 
346 CORAL SPRINGS 

348 FORT LAUDERDALE 
349 FORT LAUDERDALE 
351 FORT LAUDERDALE 
353 FORT LAUDERDALE 
354 DEERFIELD BEACH 
355 FORT LAUDERDALE 
356 FORT LAUDERDALE 
357 FORT LAUDERDALE 
358 FORT LAUDERDALE 
359 FORT LAUDERDALE 
360 DEERFIELD BEACH 

363 DEERFIELD BEACH 

365 FORT LAUDERDALE 
366 POMPANO BEACH 

368 FORT LAUOERDALE 
369 CORAL SPRINGS 
370 FORT LAUOERDALE 
371 DEERFIELD BEACH 

322 HOLLYWOOD (-PEMBROKE) 

342 HOLLYWOOD (-PEMBROKE) 

347 HOLLYWOOD (-PEMBROKE) 

362 HOLLYWOOD (-PEMBROKE) 

364 HOLLYWOOD (-PEMBROKE) 

367 HOLLYWOOD (-PEMBROKE) 

Regular 
ALEC 
Regular 
ALEC 
ALEC 
Cellular 
Regular 
Regular 
Regular 
ALEC 
ALEC 
Cellular 
PCS 
Regular 
Cellular 
ALEC 
ALEC 
ALEC 
ALEC 
ALEC 
PCS 
ALEC 
Paging 
Regular 
Regular 
ALEC 
ALEC 
Regular 
Regular 
Regular 
Cellular 
Regular 
Regular 
Regular 
Regular, 

Regular 
Regular 
Regular 
ALEC 
Regular 
Regular 
ALEC 
ALEC 
ALEC 
Paging 
ALEC 
ALEC 
Regular 
ALEC 
Regular 
Paging 

ALE’- 

BellSouth 
BellSouth 
BellSou t h 
BellSouth 
BellSouth 
BellSouth 
Bell Swt h 
BellSouth 
BellSouth 
BellSouth 
Bell Swth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSw th 
BellSou th 
BellSouth 
BellSouth 
BellSou th 
BellSouth 
Bell South 
BellSouth 
BellSouth 
BellSou th 
BelISouth 
BellSouth 
BellSouth 
BellSouth 
Bell South 
BellSou t h 
BellSou t h 
BellSouth 
BellSouth 
BellSouth 
Bell South 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FC 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 

954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 

373 FORT CAUDERDALE 

375 FORT LAUDERDALE 
376 FORT LAUDERDALE 
377 FORT LAUDERDALE 

379 DEERFIELD BEACH 
380 FORT LAUDERDALE 
382 FORT LAUDERDALE 
383 FORT LAUDERDALE 
384 FORT LAUDERDALE 
385 FORT LAUDERDALE 
386 FORT LAUDERDALE 
387 FORT LAUDERDALE 
388 FORT LAUDERDALE 
389 FORT LAUDERDALE 
390 FORT LAUDERDALE 
392 HOLLYWOOD (PEMBROKE) 

396 FORT LAUDERDALE 
398 FORT LAUDERDALE 
399 FORT LAUDERDALE 
401 FORT LAUDEROALE 
402 FORT LAUDEROALE 
403 FORT LAUDERDALE 
405 FORT LAUDEROALE 
407 FORT LAUDERDALE 
408 FORT LAUDERDALE 
409 FORT LAUDERDALE 
410 FORT LAUDERDALE 
412 FORT LAUDERDALE 
41 3 FORT LAUDERDALE 
415 DEERFIELD BEACH 

418 DEERFIELD BEACH 
419 DEERFIELD BEACH 
420 DEERFIELO BEACH 
421 DEERFIELD BEACH 
422 DEERFIELD BEACH 
423 FORT LAUDERDALE 
424 FORT LAUDERDALE 
425 DEERFIELD BEACH 
426 DEERFIELD BEACH 
427 DEERFIELD BEACH 
428 DEERFIELD BEACH 
429 DEERFIELO BEACH 
430 HOLLYWOOD (PEMBROKE) 
431 HOLLYWOOD (PEMBROKE) 
432 HOLLYWOOD (PEMBROKE) 
433 HOLLYWOOD (PEMBROKE) 
434 FORT LAUDERDALE 
435 HOLLYWOOD (PEMBROKE) 

374 HOLLYWOOD (-PEMBROKE) 

378 HOLLYWOOD (-PEMBROKE) 

394 HOLLYWOOD (-PEMBROKE) 

416 HOLLYWOOD (-PEMBROKE) 

Paging BellSouth 
ALEC BellSouth 
ALEC BellSouth 
Cellular BellSouth 
ALEC BellSouth 
ALEC BellSouth 
ALEC BellSouth 
Paging BellSouth 
Regular BellSouth 
Cellular BellSouth 
Regular BellSouth 
Regular BellSouth 
Land-to-Mc BellSouth 
Paging BellSouth 
Paging BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Cellular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Cellular BellSouth 
Paging BellSouth 
Paging BellSouth 
Land-to-Mc BellSou t h 
Regular BellSouth 
Paging BellSouth 
Paging BellSouth 
Cellular BellSouth 
Land-to-Mc BellSouth 
Paging BellSouth 
Celtular BellSouth 
ALEC BellSouth 
Reggliar. Bell South 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954,  
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 
460 954 

436 HOLLYWOOD (PEMBROKE) 
437 HOLLYWOOD (PEMBROKE) 
438 HOLLYWOOD (PEMBROKE) 
439 FORT LAUDERDALE 
441 HOLLYWOOD (PEMBROKE) 
442 HOLLYWOOD (PEMBROKE) 
443 HOLLYWOOD (PEMBROKE) 
444 FORT LAUDERDALE 

446 FORT LAUDERDALE 
447 HOLLYWOOD (PEMBROKE) 
448 FORT LAUDERDALE 
449 FORT LAUDERDALE 
450 HOLLYWOOD (PEMBROKE) 
452 FORT LAUDERDALE 
453 FORT LAUDERDALE 

445 HOLLYWOOD (-PEMBROKE) 

454 HOLLYWOOD (-PEMBROKE) 
455 HOLLYWOOO (-PEMBROKE) 
456 HOLLYWOOD (-PEMBROKE) 
457 HOLLYWOOD (-PEMBROKE) 
458 HOLLYWOOD (-PEMBROKE) 
459 FORT LAUDERDALE 
460 FORT LAUDERDALE 
461 DEERFIELD BEACH 
462 FORT LAUDERDALE 
463 FORT LAUDERDALE 
464 DEERFIELD BEACH 
465 FORT LAUDERDALE 
466 FORT LAUDERDALE 
467 FORT LAUDERDALE 
468 FORT LAUDERDALE 
469 FORT LAUDERDALE 
471 FORT LAUDERDALE 
472 FORT LAUDERDALE 
473 FORT LAUDERDALE 
474 FORT LAUOEROALE 
475 FORT LAUDERDALE 
476 FORT LAUDERDALE 
477 CORAL SPRINGS 
478 FORT LAUDERDALE 
480 DEERFIELD BEACH 
481 DEERFIELD BEACH 

484 FORT LAUDERDALE 
485 FORT LAUDERDALE 
486 FORT LAUDERDALE 
487 FORT LAUDERDALE 
489 FORT LAUDERDALE - _ _  
490 FORT LAUDERDALE 
491 FORT LAUDERDALE 
492 FORT LAUOERDALE 
493 FORT LAUDERDALE 

483 HOLLYWOOD (-PEMBROKE) 

Regular 
Regular 
Regular 
Cellular 
Regular 
Regular 
Regular 
Cellular 
Cellular 
ALEC 
Regular 
Cellular 
ALEC 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Paging 
PCS 
Regular 
Regular 
PCS 
PCS 
Paging 
Regular 
Regular 
Paging 
PCS 
Regular 
Regular . 
Regular 
Regular 
Regular 
ALEC 
PCS 
Regular 
Regular 
PCS 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 

BellSouth 
BellSouth 
BeitSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
Bell South 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
B ellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
Bell South 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 

460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 

460. 

954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 1 

954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 

494 FORT LAUDERDALE 
495 FORT LAUDERDALE 
496 FORT LAUDERDALE 
497 FORT LAUDERDALE 
499 HOLLYWOOD (PEMBROKE) 
501 DEERFIELO BEACH 
502 FORT LAUDERDALE 
503 FORT LAUDERDALE 
504 FORT LAUDERDALE 
506 FORT LAUDERDALE 
507 FORT LAUDERDALE 
508 FORT LAUOERDALE 
509 CORAL SPRINGS 
510 CORAL SPRINGS 
512 FORT LAUOEROALE 
513 FORT LAUDERDALE 
514 FORT LAUDERDALE 
51 5 FORT LAUDERDALE 

517 HOLLYWOOD (PEMBROKE) 

519 FORT LAUDERDALE 
520 DEERFIELD BEACH 
521 FORT LAUDERDALE 
522 FORT LAUDERDALE 
523 FORT LAUDERDALE 
524 FORT LAUDERDALE 
525 FORT LAUDERDALE 
527 FORT LAUDERDALE 
528 FORT LAUDERDALE 
529 FORT LAUDERDALE 
530 FORT LAUDERDALE 
531 DEERFIELD BEACH 
532 POMPANO BEACH 
533 FORT LAUDERDALE 

535 FORT LAUDERDALE 
536 FORT LAUOERDALE 
537 FORT LAUDERDALE 
538 HOLLYWOOD (PEMBROKE) 
539 CORAL SPRINGS 
540 FORT LAUDERDALE 
541 FORT LAUOERDALE 
543 POMPANO BEACH 
545 POMPANO BEACH 
546 FORT LAUDERDALE 
547 FORT LAUOERDALE 
548 FORT LAUDERDALE ---- 

550 FORT LAUDERDALE 
551 FORT LAUDERDALE 
552 FORT LAUDERDALE 

516 HOLLYWOOD (-PEMBROKE) 

518 HOLLYWOOD (-PEMBROKE) 

534 HOLLYWOOD (-PEMBROKE) 

549 HOLLYWOOD (-PEMBROKE) 

Cellular BellSouth 
ALEC BellSouth 
ALEC Unknown 
Regular BellSouth 
Regular BellSouth 
PCS BellSouth 
Paging BellSouth 
Regular BellSouth 
ALEC BellSouth 
Paging BellSouth 
Land-to-Mc BellSouth 
Paging BellSouth 
Regular BellSouth 
ALEC BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Cellular BellSouth 
Land-to-Mc BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Land-to-Mc BellSouth 
PCS BellSout h 
ALEC BellSouth 
ALEC BellSouth 
ALEC BellSouth 
ALEG BellSouth 
ALEc. BellSouth 
Regular BellSouth 
PCS BellSouth 
Regular BellSouth 
Regular BellSouth 
ALEC BellSouth 
PCS BellSouth 
Paging BellSouth 
ALEC BellSouth 
Regular BellSouth 
Land-to-Mc BellSouth 
PCS BellSouth 
ALEC BellSouth 
ALEC BellSouth 
Regular BellSouth 
PCS BellSouth 
Land-to-Mc BellSouth 



FL 
FL 
FL 

.FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 

954 
954 
934 
954 
954 
954 
954 
954 
954 
954 
954 
954 
9% 
954 
954 
954 
954 
954 
951 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 

553 DEERFIELD BEACH 
554 FORT LAUDERDALE 
556 FORT LAUDERDALE 
557 FORT LAUDERDALE 
558 HOLLYWOOD (-PEMBROKE) 
559 HOLLYWOOD (-PEMBROKE) 
560 FORT LAUDERDALE 
561 FORT LAUDERDALE 
562 FORT LAUDERDALE 
563 FORT LAUDERDALE 
564 FORT LAUDERDALE 
565 FORT LAUDERDALE 
566 FORT LAUDERDALE 
567 FORT LAUDERDALE 
568 FORT LAUDERDALE 
569 DEERFIELD BEACH 
570 DEERFIELD BEACH 
571 DEERFIELD BEACH 
572 FORT LAUDERDALE 
574 DEERFIELD BEACH 
575 CORAL SPRINGS 
576 FORT LAUDERDALE 
577 FORT LAUDERDALE 
578 FORT LAUDERDALE 
579 FORT LAUDERDALE 
580 POMPANO BEACH 
581 FORT LAUDERDALE 
582 POMPANO BEACH 
583 FORT LAUDERDALE 
584 FORT LAUDERDALE 
585 FORT LAUDERDALE 
586 POMPANO BEACH 
587 FORT LAUDERDALE 
588 FORT LAUDERDALE 
590 POMPANO BEACH 
591 FORT LAUDERDALE 
592 DEERFIELD BEACH 
593 FORT LAUDERDALE 
594 FORT LAUDERDALE 
595 FORT LAUDERDALE 
596 DEERFIELD BEACH 
597 POMPANO BEACH 
598 FORT LAUDERDALE 
599 FORT LAUDERDALE 
600 FORT LAUDERDALE 
601 POMPANO BEACH 
602 HOLLYWOOD (-PEMBROKE) 
603 CORAL SPRINGS -_. 

604 FORT LAUDERDALE 
605 FORT LAUDERDALE 
607 FORT LAUDERDALE 
608 FORT LAUDERDALE 

Cellular 
PCS 
ALEC 
PCS 
PCS 
PCS 
PCS 
Regular 
Cellular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
ALEC 
Regular 
Regular 
Regular 
Regular 
Regular 
Paging 
Regular 
Regular 
PCS 
ALEC 
Regular 
ALEC 
Regular 
Regular 
Regular 
ALEC 
Regular 
Paging 
ALEC 
CeGGr' 
Cellular 
Cellular 
PCS 
Regular 
Regular 
Regular 
ALEC 
PCS 
PCS 
ALEC 
ALEC 
ALEC 
Cellular 
Cellular 
Cellular 
PCS 

BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSw t h 
BellSou th 
BellSouth 
BellSou th 
BellSouth 
BellSouth 
BellSou th 
BellSou t h 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou th 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BeltSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou t h 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 

954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
9% 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 

609 FORT LAUDERDALE 
610 FORT LAUDERDALE 
612 FORT LAUDERDALE 
614 FORT LAUDERDALE 
615 FORT LAUDERDALE 
616 FORT LAUDERDALE 
617 FORT LAUDERDALE 
618 FORT LAUDERDALE 
619 FORT LAUDERDALE 

621 DEERFIELD BEACH 
622 FORT LAUDERDALE 
623 POMPANO BEACH 

625 FORT LAUDERDALE 
626 FORT LAUDERDALE 
627 FORT LAUDERDALE 

629 FORT LAUOERDALE 
630 FORT LAUDERDALE 
631 FORT LAUDERDALE 
632 FORT LAUOERDALE 
633 POMPANO BEACH 
634 FORT LAUOERDALE 
635 FORT IAUDERDALE 
636 FORT LAUDERDALE 
638 FORT LAUDERDALE 
640 FORT LAUDERDALE 
64 1 FORT LAUDERDALE 
642 POMPANO BEACH 
643 FORT LAUDERDALE 
644 FORT LAUDERDALE 
645 FORT LAUDERDALE 
646 FORT LAUDERDALE 
647 FORT LAUDERDALE 
648 FORT LAUOERDALE 
649 FORT LAUDERDALE 
650 DEERFIELD BEACH 
651 FORT LAUDERDAlE 
652 FORT LAUDERDALE 
653 FORT LAUDERDALE 
655 FORT LAUDERDALE 
656 CORAL SPRINGS 
657 POMPANO BEACH 
658 FORT LAUDERDALE 
659 FORT LAUDERDALE 
660 FORT LAUDERDALE 
661 FORT LAUDERDALE - --- 

663 FORT LAUDERDALE 
664 FORT LAUDERDALE 

620 HOLLYWOOD (-PEMBROKE) 

624 HOLLYWOOD (-PEMBROKE) 

628 HOLLYWOOD (-PEMBROKE) 

662 HOLLYWOOD (-PEMBROKE) 

665 HOLLYWOOD (-PEMBROKE) 

Cellular 
Cellular 
Cellular 
Cellular 
ALEC 
ALEC 
ALEC 
ALEC 
Paging 
ALEC 
ALEC 
ALEC 
ALEC 
ALEC 
ALEC 
ALEC 
Regular 
ALEC 
Cellular 
Regular 
Regular 
Cellular 
ALEC 
ALEC 
Regular 
Cellular 
PCS 
ALEC 
ALEC 
ALEC 
Cellular 
Cellu lar 
Paging 
Celtular 
Cellular. 
Cellular 
PCS 
Cellular 
Cellular 
ALEC 
ALEC 
PCS 
ALEC 
ALEC 
Cellular 
Regular 
ALEC 
PCS 
PCS 
PCS 
Regular 

BeltSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BeltSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BeHSouth 
Bel I South 
BeQSou th 
BellSouth 
BellSouth 
BellSouth 
BdlSwth 
BellSouth 
BeltSouth 
BellSouth 
BeltSouth 
BeltSouth 
Bell Sooth 
BellSouth 
BellSouth 
BellSou th 
BellSou th 
BellSou t h 
BellSouth 
BellSouth 
BellSouth 
BellSou t h 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
Bdl Sou t h 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou t h 
BellSouth 

PCS BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

4 60 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 

954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 

667 
668 
670 
67 1 
673 
675 
676 
677 
678 
679 
680 
681 
682 
683 
684 
685 
687 
688 
689 
690 
691 
692 
693 
695 
696 
697 
698 
699 
70 1 
704 
705 
708 
709 
71 2 
713 
714 
717 
718 

FORT LAUDERDALE 
HOLLYWOOD (PEMBROKE) 
FORT LAUDERDALE 
DEERFIELD BEACH 
FORT LAUDERDALE 
DEERFIELD BEACH 
FORT LAUDERDALE 
FORT LAUDERDALE 
FORT LAUDERDALE 
FORT LAUDERDALE 
FORT LAUDERDALE 
FORT LAUDERDALE 
FORT LAUDERDALE 
FORT LAUDERDALE 
FORT LAUDERDALE 
FORT MUDERDALE 
FORT LAUDERDALE 
CORAL SPRINGS 
FORT LAUDERDALE 
DEERFIELD BEACH 
POMPANO BEACH 
POMPANO BEACH 
FORT LAUDERDALE 
DEERFIELD BEACH 
FORT LAUDERDALE 
DEERFIELD BEACH 
DEERFIELD BEACH 

FORT LAUDERDALE 
HOLLYWOOD (PEMBROKE) 
FORT LAUDERDME 
DEERFIELD BEACH 
DEERFIELD BEACH 
FORT LAUDERDALE 
FORT LAUDERDALE 
FORT LAUDERDALE 
FORT LAUDERDALE 
POMPANO BEACH 

HOLLYWOOD (-PEMBROKE) 

719 DEERFIELD BEACH 
720 POMPANO BEACH 
721 POMPANO BEACH 
722 POMPANO BEACH 
723 FORT LAUDERDALE 
724 POMPANO BEACH 
725 DEERFIELD BEACH 
726 POMPANO BEACH 
727 FORT LAUDERDALE 
728 FORT LAUDERDALE - ..- 
729 DEERFIELD BEACH 
730 FORT LAUDERDALE 
731 FORT LAUDERDALE 
732 FORT LAUDERDALE 

ALEC BdlSwth 
PCS BellSouth 
ALEC BellSouth 
ALEC BellSouth 
PCS BellSouth 
Cellular BellSwth 
Regular BellSouth 
Regular BellSouth 
ALEC BellSouth 
Land-tc-Mc BellSouth 
Regular BellSouth 
ALEC BellSouth 
PCS BellSouth 
Cellular BellSouth 
Cellular BellSouth 
Paging BellSouth 
ALEC BdlSouth 
ALEC BellSwth 
Regular BellSouth 
Paging BellSouth 
ALEC BellSouth 
ALEC BellSouth 
Regular BellSouth 
Cellular BellSouth 
Cellular BellSouth 
ALEC BellSouth 
Regular BellSouth 
PCS BellSou th 
PCS BellSouth 
Regular BellSouth 
Paging BellSouth 
ALEC BellSouth 
ALEC BellSouth 
Regular BellSouth 
Regu@.r- BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
ALEC BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSou th 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
ALEC BellSouth 
Regular BellSouth 
PCS BellSou t h 
Regular BellSouth 
Regular BellSouth 
PCS BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
460 
460 
460 
460 
460 
460 
460 
4 60 

954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 

733 FORT LAUDERDALE 
734 FORT LAUDERDALE 
735 FORT LAUDERDALE 
736 FORT LAUDERDALE 
738 POMPANO BEACH 
739 FORT LAUDERDALE 
741 FORT LAUDERDALE 
742 FORT LAUDERDALE 
743 DEERFIELD BEACH 
744 HOLLYWOOD (PEMBROKE) 
745 FORT LAUDERDALE 
746 FORT LAUDERDALE 
747 FORT LAUDERDALE 
748 FORT LAUOERDALE 
749 FORT LAUDERDALE 
752 CORAL SPRINGS 
753 CORAL SPRINGS 
755 CORAL SPRINGS 
757 CORAL SPRINGS 
759 FORT IAUDERDALE 
760 FORT LAUDERDALE 
761 FORT LAUDERDALE 
762 FORT LAUDERDALE 
763 FORT LAUDERDALE 
764 FORT LAUDERDALE 
765 FORT LAUDERDALE 
766 FORT LAUDERDALE 
767 FORT LAUDERDALE 
768 FORT LAUDERDALE 
769 FORT LAUDERDALE 
770 FORT LAUDERDALE 
771 FORT LAUDERDALE 
772 FORT LAUDERDALE 
774 FORT LAUDERDALE 
775 CORAL SPRINGS 
776 FORT LAUOERDALE 
777 FORT IAUDERDALE 
778 DEERFIELD BEACH 
779 FORT LAUDERDALE 
781 POMPANO BEACH 
782 POMPANO BEACH 
783 POMPANO BEACH 
784 POMPANO BEACH 
785 POMPANO BEACH 
786 POMPANO BEACH 
787 HOLLYWOOD (-PEMBROKE) 
788 POMPANO BEACH 
790 FORT LAUDERDALE - _ _  
791 FORT LAUDERDALE 
792 FORT LAUDERDALE 
793 FORT LAUDERDALE 
794 FORT LAUOERDALE 

Regular 
ALEC 
Regular 
ALEC 
ALEC 
Regular 
Regular 
Regular 
Paging 
ALEC 
ALEC 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
PCS 
Regular 
Regular 
Land-to4 
ALE$*- - 
Regular 
Regular 
Cellular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Paging 
Regular 
Cellular 
Regular 
Regular 
ALEC 
ALEC 

BellSouth 
BellSouth 
BellSouth 
BeltSouth 
BellSouth 
BellSou th 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou Ih 
Belt South 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BetlSouth 
BellSouth 
BellSouth 
BellSouth 

A t  BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
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FL 
FL 
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FL 
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460 
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460 
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460 
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460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 

954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 

‘4 

796 CORAL SPRINGS 
797 FORT LAUDERDALE 
798 DEERFIELD BEACH 
801 FORT LAUDERDALE 
802 FORT LAUDERDALE 
803 DEERFIELD BEACH 
804 FORT LAUDERDALE 
805 FORT LAUDERDALE 
806 FORT LAUDERDALE 
808 FORT LAUDERDALE 
810 FORT LAUDERDALE 
812 FORT LAUDERDALE 
814 FORT LAUDERDALE 
81 5 FORT LAUDERDALE 
816 FORT LAUDERDALE 
81 7 FORT LAUDERDALE 
818 DEERFIELD BEACH 
820 FORT LAUDERDALE 
821 DEERFIELD BEACH 
822 FORT LAUOERDALE 
823 FORT LAUDERDALE 
825 CORAL SPRINGS 
827 CORAL SPRINGS 
828 FORT LAUDERDALE 
829 FORT LAUDERDALE 
830 FORT LAUDERDALE 
831 FORT LAUDERDALE 
832 FORT LAUDERDALE 
834 DEERFIELD BEACH 
835 FORT LAUDERDALE 
836 FORT LAUOERDALE 
837 FORT LAUDERDALE 
838 FORT LAUDERDALE 
839 FORT LAUDERDALE 
840 CORAL SPRINGS 

845 FORT LAUDERDALE 
846 FORT LAUDERDALE 
847 FORT LAUDERDALE 
848 FORT LAUDERDALE 
849 FORT LAUDERDALE 
850 FORT LAUDERDALE 
851 FORT LAUDERDALE 
853 FORT LAUDERDALE 
854 FORT LAUDERDALE 
855 FORT LAUDERDALE 
856 DEERFIELD BEACH 
857 DEERF fELD BEACH _.- 

858 FORT LAUDERDALE 
861 POMPANO BEACH 

867 POMPANO BEACH 

843 HOLLYWOOD (-PEMBROKE) 

862 HOLLYWOOD (PEMBROKE) 

Regular BellSouth 
Regular BellSouth 
ALEC BellSouth 
Cellular BellSouth 
Cellular BellSouth 
Cellular BellSouth 
Cellular BellSouth 
Cellular BellSouth 
Cellular BellSouth 
Paging BellSouth 
Land-to-Mc BellSouth 
Cellular BellSouth 
Paging BellSouth 
PCS BellSouth 
PCS BellSouth 
PCS BellSouth 
Cellular BellSouth 
Paging BellSouth 
Cellular BellSouth 
Paging BellSouth 
Paging BellSouth 
ALEC BellSouth 
ALEC BellSouth 
Regular , BellSouth 
PCS BellSouth 
Cellular BellSouth 
Regular BellSouth 
Regular BellSouth 
ALEC BdlSouth 
Regular BellSouth 
Reguiar BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
ALE&. . BellSouth 
ALEC BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Regular BellSouth 
Cellular BellSouth 
Cellular BellSouth 
Regular BellSouth 
Regular BellSouth 
Pes Bellsou t h 
Land-to-Mc BellSouth 
PCS BellSouth 
PCS BellSouth 
Regular BellSouth 
ALEC BellSouth 
ALEC BellSouth 
ALEC BellSouth 



FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

4 60 
460 
460 
460 
460 
'460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
460 
4 60 
4 60 
460 
4 60 

954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 
954 

868 
871 
872 
873 
874 
875 
876 
877 
878 
879 
880 
88 1 
882 
883 
885 
887 
888 
889 
891 
893 
894 
895 
896 
897 
89% 

FORT LAUDERDALE 
DEERFIELD BEACH 
FORT LAUDERDALE 
FORT LAUDERDALE 

FORT LAUDERDALE 
POMPANO BEACH 
FORT LAUDERDALE 
FORT LAUDERDALE 
FORT LAUDERDALE 
FORT LAUDERDALE 
FORT LAUDERDALE 
FORT LAUDERDALE 

HOLLYWOOD (PEMBROKE) 
FORT LAUDERDALE 
FORT LAUDERDALE 

FORT LAUDERDALE 

HOLLYWOOD (-PEMBROKE) 

HOLLYWOOD (-PEMBROKE) 

HOLLYWOOD (-PEMBROKE) 

HOLLYWOOD (-PEMBROKE) 
HOLLYWOOD (-PEMBROKE) 
FORT LAUDERDALE 
FORT LAUDERDAL€ 
FORT LAUDERDALE 
FORT LAUDERDALE 

899 DEERFIELD BEACH 
903 FORT LAUDERDALE 
904 FORT LAUDERDALE 
905 CORAL SPRINGS 
907 FORT LAUDERDALE 
913 DEERFIELD BEACH 
914 FORT LAUDERDALE 
91 5 FORT LAUDERDALE 
916 FORT LAUDERDALE 
917 POMPANO BEACH 
91 8 FORT LAUDERDALE 
919 HOLLYWOOD (-PEMBROKE) 
920 HOLLYWOOD (-PEMBROKE) 
921 HOLLYWOOD (-PEMBROKE) 
922 HOLLYWOOD (-PEMBROKE) 
923 HOLLYWOOD (-PEMBROKE) 
924 HOLLYWOOD (-PEMBROKE) 
925 HOLLYWOOD (-PEMBROKE) 
926 HOLLYWOOD (-PEMBROKE) 
927 HOLLYWOOD (-PEMBROKE) 
928 FORT LAUDERDALE 

931 FORT LAUDERDALE - - 
933 POMPANO BEACH 
934 POMPANO BEACH 
935 POMPANO BEACH 
936 FORT LAUDERDALE 

929 HOLLYWOOD (-PEMBROKE) 

Cellular 
ALEC 
Paging 
PCS 
ALEC 
Paging 
Regular 
Paging 
Paging 
Paging 
ALEC 
Cellular 
PCS 
Regular 
Regular 
Paging 
Regular 
ALEC 
Paging 
Regular 
Regular 
PCS 
Paging 
Paging 
Paging 
PCS 
ALEC 
Paging 
ALEC 
PCS 
Cellular 
Cellular 
Regular 
Regular 

Cellular 
ALEC 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
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Regubs-  

BellSouth 
BellSouth 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
Bells ou th 
BellSouth 
BellSouth 
BdlSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou t h 
BellSouth 
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Bell South 
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BellSouth 
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BeltSouth 
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BellSou th 
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BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
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460 
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460 
460 
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954 
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954 
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954 
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754 
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937 FORT LAUDERDALE 
938 FORT LAUDERDALE 
940 FORT LAUDERDALE 
941 POMPANO BEACH 
942 POMPANO BEACH 
943 POMPANO BEACH 
944 POMPANO BEACH 
946 POMPANO BEACH 
949 DEERFIELD BEACH 
950 FORT LAUDERDALE 
956 POMPANO BEACH 
957 POMPANO BEACH 
958 FORT LAUDERDALE 
960 POMPANO BEACH 
961 HOLLYWOOD (-PEMBROKE) 
962 HOLLYWOOD (-PEMBROKE) 
963 HOLLYWOOD (-PEMBROKE) 
964 HOLLYWOOD (-PEMBROKE) 
965 HOLLYWOOD (-PEMBROKE) 
966 HOLLYWOOD (-PEMBROKE) 
967 HOLLYWOOD (-PEMBROKE) 
968 POMPANO BEACH 
969 POMPANO BEACH 
970 POMPANO BEACH 
971 POMPANO BEACH 
972 POMPANO BEACH 
973 POMPANO BEACH 
974 POMPANO BEACH 
975 POMPANO BEACH 
977 POMPANO BEACH 
978 POMPANO BEACH 
979 POMPANO BEACH 
980 FORT LAUDERDALE 
981 HOLLYWOOD (-PEMBROKE) 
983 HOLLYWOOD (-PEMBROKE) 
984 POMPANO BEACH 
985 HOLLYWOOD (-PEMBROKE) 
986 HOLLYWOOD (-PEMBROKE) 
987 HOLLYWOOD (-PEMBROKE) 
989 HOLLYWOOD (-PEMBROKE) 
990 FORT LAUDERDALE 
992 FORT LAUDERDALE 
993 FORT LAUDERDALE 
996 FORT LAUDERDALE 

214 FORT LAUDERDALE 
224 FORT LAUDERDALE 
234 FORT LAUDERDALE - _ _  
235 POMPANO BEACH 
244 HOLLYWOOD (-PEMBROKE) 
245 CORAL SPRINGS 
246 FORT LAUDERDALE 

204 HOLLYWOOD (-PEMBROKE) 

PCS 
Regular 
ALEC 
Regular 
Regular 
Regular 
ALEC 
Regular 
ALEC 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Reg u tar 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Regular 
Cellular 
Regular 
RegT6r 
Regular 
Regular 
Regular 
Regular 
Regular 
ALEC 
Paging 
PCS 
Paging 
CeHular 
Cellular 
Cellular 
Cellular 
Cellular 
Cellular 
Cellular 
Cellular 

BellSouth 
BellSouth 
Bellsou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou th 
BellSou t h 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSou th 
BellSouth 
BellSou th 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BeltSouth 
BellSouth 
BellSouth 
BeitSouth 
BellSouth 
BellSouth 
Bellsou th 
BellSouth 
BellSouth 
BellSouth 
BeltSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 
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460 
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460 
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754 
754 
754 
754 
754 
754 
754 
754 
754 
754 
754 
754 

264 DEERFIELD BEACH 
321 FORT LAUOEROALE 
322 FORT LAUDEROALE 
323 FORT LAUDEROALE 
366 POMPANO BEACH 
367 DEERFIELD BEACH 
368 CORAL SPRINGS 
422 FORT LAUDERDALE 

581 HOLLYWOOD (PEMBROKE) 
789 POMPANO BEACH 
910 POMPANO BEACH 

423 HOLLYWOOD (-PEMBROKE) 

Cellular 
Regular 
Regular 
Regular 
Cellular 
Gellular 
Cellular 
Cellular 
Cellular 
Cellular 
Cellular 
Regular 

BellSouth 
BellSouth 
BellSouth 
BellSouth 
BdlSacth 
BellSouth 
BellSouth 
BeltSouth 
BellSouth 
BellSouth 
BellSouth 
BellSouth 



BELLSOUTH 

BellSouth Teteunnmunicdons, Inc. 
150 South Monroe Street 
Suite 400 
Tallahassee. FIorida 32301 

J%rryD.Hendrix 
V i  President 
Regulatory 6 External Affairs 

jenv. hendrix@bellsou!h.com Phone: (850) 224-7798 
Fax (850) 224-5073 

July 12,2005 

Ms. Blanca S. Bay0 
Director, Division of the Commission Clerk 

And Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: Humcane Dennis 

Dear Ms. Bayo: 

Pursuant to Section 4.5.4 of BellSouth’s Self Effectuating Enforcement Mechanism 
Administration Plan (“Plan”), approved by the Florida Public Service Commission on February 
12,2002, by Order No. PSC-02-0187-FOF-TP, BellSouth is not obligated for penalties under 
Tier 1 or Tier 2 Enforcement Mechanism for non-compliance with a perfoxmance measure if 
such non-compliance is the result of a force majeure event. 

Hurricane Dennis adversely affected the Pensacola Area (Escambia and Santa Rosa Counties) on 
July I 1,2005 creating major communications outages mostly as a result of power outages, poles 
down, and rising water. Due to the severity of Hurricane Dennis, BellSouth defines the attached 
list of NPA/Nxxs as the service emergency geographic area. 

W?.. - 

It will take some time for BellSouth to recover and regain normal installation and repair 
activities in the areas listed above. However, BellSouth will provide updates to our recovery 
efforts and advise the Commission when the service emergency period is concluded. BellSouth 
views Humcane Dennis as  a force majeure event relieving BellSouth of penalty obligations 
under this plan. 



If you have any questions concerning this matter, please call me. 

Braulio L Baez, Chairman 
J. Teny Deason 
Rudolph Bradley 
Lisa Edgar 
Beth sal& 
Lisa Harvey 
Rhonda Hicks 
Scott Mulcahy 
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs lSt Request for Production 

September 2 1,2006 
ItemNo. 1 
Page 1 of 1 

REQUEST: Please provide the documentation that supports the 61.2 144% intrastate 
factor. 

RESPONSE: The intrastate factor was calculated fiom data filed on the 2005 ARMIS 
43-01 report. The report is available at: 
http://svartifoss2. fcc. gov/eafs/paper/43 -0 1 PaperReportO 1 .cfm. Attached 
is a copy of the 2005 ARMIS 43-01 report and the worksheet showing the 
calculation of the intrastate factor. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs lSt Request for Production 

September 2 1,2006 
ItemNo. 2 
Page 1 of 1 

REQUEST: Please provide documentation for the access lines used in the calculation 
of the $32.3 million that BellSouth is seeking in recovery. Please provide 
the access lines by category as identified in item 22, page 9, of its petition. 

RESPONSE: On September 20,2006, BellSouth filed Amended Direct Testimony of 
Kathy Blake to correct the approximate number of unbundled loops in 
service as of June 30,2006, from 406,000 to 797,300. The correction was 
due to a calculation error and the failure to include the DS1 and DS3 loop 
portion of enhanced extended loops (“EELS”). The modification of line 
count totals also caused the amount BellSouth is requesting to recover 
through the Storm Recovery Surcharge to increase to $34.6 million. 

BellSouth is providing supporting data identifying the access lines 
included in the calculation of $34.6 million. This data is considered 
proprietary, confidential business information, and is being provided 
subject to the Notice of Intent filed with these responses. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs 1 Request for Production 

September 2 1,2006 
REVISED Item No. 2 

ATTACHMENT 

PROPRIETARY 

REVISED STAFFSlstPODOOOOO7 



Florida Storm Cost Recovery Updated as of 11/15/06 

- . 
- ,- --.-.. ~ - Access Monthly 

State - -  - 1 Lines Revenue 
j 3,413,192 ~ $1,706,596.00 

_ __ . . . - ._I__ - 
-- __ - -. Annual 

Revenue ._ -. - - - - 

$20,479,152 - -.. - 

- , - .- - 
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$164,670 
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~ . . . .  .... . . . . . .  ._ . . .  , . - . .  
! I 

.... - Estimated . . .  Florida Storm Cost Recovery Amount --- - _. . . . . . . . . .  - 
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. ._ . 

-. _ .  . 

$7,560.0( 
.. $7,560.0( ._ 
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I - .- 
_ .  - .  -.____ 

otal 

#657834 

REVISED STAFFS1 stPOD000008 



June 2006 
usoc 

lLDPZ 
1 LDPZ 
1 m 2  
1RSD3 
1RSD3 
l R s W  
1 G D 5  
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1 K D 6  
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ATANS 
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FRHl2 
FRH 15 
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R 
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W 
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June 2006 
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FRH38 
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FRH51 
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FRH56 
FRH56 
FRH57 
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W 
R 
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W 
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USOC 
FRHs3 
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FRHS7 
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FRKTl 
FRHTl 
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NMLEN 
NMLG7 
PUGX 
P2JHX 
P2JHX 
P2JKX 
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PUNX 
PUQX 
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PUUX 
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R 
R 
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R 
R 
R 
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R 
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R 
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R 
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Total 

R 
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R 
R 
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R 
R 
R 
R 
R & W  
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs lSf Request for Production 

September 2 1,2006 
ItemNo. 3 
Page 1 of 1 

REQUEST: Please provide a chart showing the number of access lines that BellSouth 
has had in Florida for the past five years. 

RESPONSE: Consistent with the line count totals used in BellSouth’s proposal, the 
chart below provides both retail access lines and wholesale unbundled 
loop totals for the line count totals that BellSouth still maintains the data 
on. The retail access line data is further divided between residential, 
business and payphone lines, Since BellSouth only maintains retail access 
line count data in its general billing system for 24 months, the 2006 and 
2005 data is provided based upon the same criteria as outlined in 
BellSouth’s proposal. As information only, for 2002 through 2004, 
BellSouth is providing the retail line count data based upon its filed 
Schedule 8 data. (See also Audit Response No. 3 and 1 1 .) 

The wholesale unbundled loop number in the chart below reflects the 
number of unbundled loop equivalents in service in Florida from 2003 
through 2006. BellSouth only maintains this detailed information for four 
years. 

* based on Schedule 8 data 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs 2"d Request for Production 

November 6,2006 
Item No. 4 
Page 1 of 1 

REQUEST: Please provide relevant sections of a BellSouth standard commercial 
agreement that BellSouth believes allows the Commission to assess a line 
item storm charge without affecting the contract. 

RESPONSE: BellSouth is not proposing to assess a line item storm charge to the 
services sold to CLECs pursuant to a commercial agreement. Thus, 
BellSouth objects to this request on the grounds that it is irrelevant and not 
likeIy to result in the discovery of admissible evidence. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs 2”d Request €or Production 

November 6,2006 
ItemNo. 5 
Page 1 of 1 

REQUEST: Please provide relevant sections of a BellSouth standard interconnection 
($25 1) agreement that BellSouth believes allows the Commission to assess 
a line item storm charge without affecting the contract. . 

RESPONSE: BellSouth is producing documents responsive to this request. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs 2nd Request for Production 

November 6,2006 
Item No. 6 
Page 1 of 1 

REQUEST: Please provide source documentation referred to in response to staff 
Interrogatory No. 27(i). 

RESPONSE: There is no Interrogatory No. 27(i). If Staff is refemng to Interrogatory 
No. 25(i), the source documentation for the number of unbundled loops 
was provided in BellSouth’s response to Staffs 1’‘ Request for 
Production, Item No. 2. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs 2"d Request for Production 

November 6,2006 
Item No. 7 
Page 1 of 1 

REQUEST: Please provide source support referred to in response to staff Interrogatory 
No. 39. 

RESPONSE: See BellSouth's Response to Staffs 1'' Request for Production, No. 2 filed 
October 6, 2006. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staff's 2"d Request for Production 

November 6,2006 
Item No. 8 
Page 1 of 1 

REQUEST: Please provide source support referred to in response to staff Interrogatory 
No. 49. 

RESPONSE: BellSouth has no responsive documents. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
staffs znd Interrogatories 

November 6,2006 
ltemNo. 13 
Page 1 of2 

REQUEST: According to the Kentucky Public Service Commission Order in Case No. 
2005-00364: “BellSouth has offered a package of services to assist its 
retail customers in Alabama, Louisiana, and Mississippi in the aftermath 
of Hurricane Katrina. This relief plan consists of waiving the Secondary 
Service Order Charge along with providing one free month of service for 
Remote Call Forwarding, Call Forwarding Variable, Remote Access to 
Call Forwarding, Call Forwarding Don’t Answer, Call Forwarding Busy 
Line, Message Waiting Indication, Star98 Access and Voice Mail 
Companion Services Package; providing one free month of MemoryCall 
or Voice Mail Service; and waiving the termination charges for businesses 
no longer operational due to hurricane damage. BellSouth’s tariff already 
includes provisions for waiver of service charges for affected customers at 
a temporary or new permanent location or the permanent location upon 
return. Additionally, Inside Wire guidelines include a free jack and 
associated wiring at t temporary or new permanent location and at least 
one free jack and associated wiring upon return to the permanent 
location.” 

Were the BellSouth customers in Florida afforded similar assistance 
during the 2005 storm season, and if so, which services and what 
cumulative amount of assistance was granted by BellSouth of Florida in 
2005? If assistance was not granted, why not? 

RESPONSE: BellSouth objects to this request on the grounds that it is irrelevant and not 
likely to lead to the discovery of admissible evidence. Whether BellSouth 
provided certain assistance to hurricane victims has no bearing whatsoever 
on BellSouth’s ability under Florida law to recover costs and expenses 
associated with repairing its network from the 2005 Storms. 

Subject to and without waiving the foregoing objection, BellSouth’s 
answer to the specific question asked is yes. BellSouth offered a package 
of services to assist its Florida customers impacted by the 2005 storm 
season. Assistance provided through BellSouth’s disaster relief plans 
consisted of waiving the Secondary Service Order Charge along with 
providing one free month of service for Remote Call Forwarding, Call 
Forwarding Variable, Remote Access to Call Forwarding, Call Forwarding 
Don’t Answer, Call Forwarding Busy Line, Message Waiting 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
S t a r s  znd Interrogatories 

November 6,2006 
ItemNo. 13 
Page 2 of 2 

RESPONSE: (Cont.) 

Indication, Star98 Access and Voice Mail Companion Services Package; 
providing one free month of MemoryCall or BellSouth Voice Mail 
Service; waiving late payment charges, and waiving the termination 
charges associated with term election agreements for businesses no longer 
operational due to hurricane damage. 

Additionally, BellSouth offered a free jack and associated wiring at the 
temporary or new permanent location and at least one free jack and 
associated wiring upon return to the permanent location to eligible 
customers. Between August, 2005 and January, 2006, 5,124 Florida 
customers took advantage of these offerings in Florida, the value of whch 
totaled approximately $3 00,000. 

RESPONSE PROVIDED BY: Kathy K. Blake 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs hterrogatories 

November 6,2006 
1te"o. 14 
Page 1 of 2 

REQUEST: According to Florida Public Service Commission Order in Docket No. 
060198-E1, by June 1, 2006, each investor-owned electric utility shall file 
plans and estimated implementation costs for ongoing storm preparedness 
for the following ten initiatives: 

1 ) A Three-year Vegetation Management Cycle for Distribution Circuits, 

2) An Audit of Joint-Use Attachment Agreements, 

3) A Six-year Transmission Structure Inspection Program, 

4) Hardening of Existing Transmission Structures, 

5) A Transmission and Distribution Geographic Information System, 

6) Post-Stom Data Collection and Forensic Analysis, 

7) Collection of Detailed Outage Data Differentiating Between the 
Reliability Performance of Overhead and Underground Systems, 

8) Increased Utility Coordination with Local Governments, 

9) Collaborative Research on Effects of Humcane Winds and Storm 
Surge, and 

10) A Natural Disaster Preparedness and Recovery Program 

As applicable, to what extent has BellSouth applied these initiatives in an 
attempt to lessen the impact on Florida telephone customers, both in cost 
and interruption of service, from future storms? Please provide company 
specific information such as timelines for implementing the initiatives and 
program methodology. 
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RESPONSE: BellSouth objects to this request, because the subject order referenced in 
the Interrogatory applies to investor-owned utilities and thus is irrelevant 
to this proceeding. BellSouth also objects on the grounds that the request 
seeks irrelevant information because what BellSouth has done post June 1 , 
2006 regarding storm preparedness for future storms has no relevance to 
whether BellSouth is entitled to recover its costs and expenses associated 
with repairing its network that damaged by the 2005 Storms. 

Subject to and without waiving the foregoing objections, BellSouth states 
as follows: BellSouth has implemented a comprehensive pole inspection 
program as mandated by the Commission. This process includes 
inspection of each BellSouth owned pole over an eight year period. The 
inspections include tests to determine the structural integrity of the pole 
and a load calculation to determine the ability of the pole to support not 
only BellSouth attachments, but the attachments of others as well. 

Results of inspection data are reviewed by BellSouth, and any corrective 
action required is reviewed by BellSouth Engineering personnel. 
Necessary maintenance and/or pole replacements are coordinated with 
others attached to BellSouth poles. BellSouth is preparing to provide the 
first compliance report regarding its pole inspection program in March 
2007. 

In addition, see BellSouth's June 16, 2006 responses and documents 
produced in response to Staffs Data Request (Letter Regarding Telco 
Storm Preparation) Nos. 3 and 4, submitted June 6, 2006. 

RESPONSE PROVIDED BY: Jeff McKinney 
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REQUEST: In which states is BellSouth required to file a Hurricane Preparedness 
Plan? 

RESPONSE: Hurricane Preparedness Plans are not required by any BellSouth State. 

RESPONSE PROVIDED BY: Jeff McKinney 
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REQUEST: Ln which states has BellSouth sought recovery for storm damages in either 
2005 or 2006? 

RESPONSE: Florida is the only state that BellSouth is seeking to recover the costs and 
expenses to repair to the network resulting fiom tropical system events in 
2005. BellSouth is not seeking to recover any costs and expenses in any 
state for tropical system events in 2006. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Does BellSouth intend to impose a surcharge of $12/month ($144 total) on 
the customers of its retail DS 1 -based services? 

RESPONSE: The amount of the surcharge assessed to BellSouth retail customers is 
based upon the number of activated voice channel/access lines that are 
being provided over high capacity services. For example, if a retail 
customer subscribes to MegaLink' Channel Service and has services 
activated on 24 channels, then the line-item surcharge will be assessed on 
each of the 24 channels for a total of $12/month ($144 total for the 12 
month period). 

As discussed in my Surrebuttal Testimony filed on November 17, 2006, 
BellSouth proposes to apply the utilization factor to the maximum 
capacity of DSl and DS3 unbundled loops to determine the number of 
line-item charges to be assessed to CLECs that purchase these high- 
capacity wholesale unbundled loops. As such, each DSl unbundled loop 
would be assessed 11 line-item charges per month (DS1 capacity is 24, 24 
x 47% = 1 l), and each DS3 unbundled loop will be assessed 3 15 line-item 
charges per month (DS3 capacity is 672; 672 x 47% = 315). Such an 
approach ensures that all BellSouth customers (retail and wholesale) that 
purchase high-capacity servicesAoops are assessed the line-item charge in 
the same manner. In fact, applying the utilization factor will actually 
financially benefit those CLEC customers that use the maximum capacity 
of these high-capacity loops. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Does BellSouth intend to impose a surcharge of $336/month ($4032 total) 
on the retail customers of its retail DS3-based services? 

RESPONSE: The amount of the surcharge assessed to BellSouth retail customers is 
based upon the number of activated voice channel/access lines that are 
being provided over hi-capacity services. For example, if a retail 
customer subscribes to BellSouth’s Basic LightGate@ Service 1 (DS3 
capacity service) and has specific services activated on 672 
channels/access lines, then the line-item surcharge will be assessed on 
each of the 672 channeldaccess lines for a total of $336/month ($4032 
total for the 12 month period). 

As discussed in my Surrebuttal Testimony filed on November 17, 2006, 
BellSouth proposes to apply the utilization factor to the maximum 
capacity of DS1 and DS3 unbundled loops to determine the number of 
line-item charges to be assessed to CLECs that purchase these high- 
capacity wholesale unbundled loops. As such, each DSl unbundled loop 
would be assessed 11 line-item charges per month (DSI capacity is 24, 24 
x 47% = 1 1)’ and each DS3 unbundled loop will be assessed 3 15 line-item 
charges per month (DS3 capacity is 672; 672 x 47% = 315). Such an 
approach ensures that all BellSouth customers (retail and wholesale) that 
purchase high-capacity servicesfloops are assessed the line-item charge in 
the same manner. In fact, applying the utilization factor will actually 
financially benefit those CLEC customers that use the maximum capacity 
of these high-capacity loops. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: In response to Staffs First Set of Interrogatories, Item No. 6, BellSouth 
responded that upon implementing price cap regulation, the rates capped 
would no longer include any amounts previously exempt from being 
returned to ratepayers under rate-of-return regulation. What amounts is 
BellSouth referring to in that response? 

RESPONSE: BellSouth was not referring to specific amounts. Once a company has 
elected to operate under price regulation, inclusion or consideration of any 
specific costs or cost determining requirements that are applicable under 
rate-of-return regulation are no longer appropriate or allowed. See 
Verizon Florida, Inc. v. Jacobs, 810 So. 2d 906 (Fla. 2002) (once a 
company elects to be price-cap regulated, “price-capped companies are 
exempt from rate base, rate of return regulation . . . .”). 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Isn't it possible that, all things being equal, BellSouth's rates at the time of 
price cap implementation incorporated the $10 million a year accrual for 
catastrophic losses included in Order No. PSC-94-01 72-FOF-TL, since 
BellSouth implemented price cap regulation on January 1,1996 and the 
sharing requirement didn't expire until December 3 1,1997. 

RESPONSE: The $10 million per year was accrued during the period 1994 - 1997 and 
was included in sharing calculations through 1997. The sharing 
requirement generated refunds to customers but did not result in 
prospective rate adjustments. As stated in the response to Item 6 of Staffs 
First Set of Interrogatories, it is unclear as to whether or not the $10 
million annual storm expense accrual was actually incorporated into the 
determination of any revenue reduction and tariff changes required by the 
Stipulation and Agreement (Order No. PSC-94-0172-FOF-TL). In 
addition, costs that were allowed to be included in the calculation of the 
FPSC-basis revenue requirement under rate-of-return regulation have no 
applicability to the capped rates under price regulation. See Response to 
Interrogatory No. 19. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs znd hterrogatories 

November 6,2006 
Item No. 20 
Page 2 of 3 

RESPONSE: (Cont.) 

However, for the sake of argument only and purely for hypothetical 
purposes, even if the $10 million per year accrual was assumed to be 
incorporated in rates after the expiration of the Stipulation in 1997, any 
reserve balance would have been negative by over $75 million at the end 
of the 2005 storm season.’ Attachment 1 to this Interrogatory Response is 
a hypothetical calculation of the estimated reserve if BellSouth had 
continued to record accruals and reversals to the reserve after the term of 
the Stipulation. This attachment shows that, if BellSouth had continued 
maintaining the reserve for rate-of-return regulation purposes, the reserve 
would have been approximately $120 million through annual accruals of 
$ I  0 million per year for 12 years (1 994 through 2005) but would have 
been reduced by incremental intrastate storm expense of $195.3 million 
over this same periode2 As a result, the reserve balance at the end of the 

’ In response to interrogatories and requests for production of documents, BellSouth 
provided a hypothetical storm reserve analysis showing cumulative incremental intrastate 
storm expense of $205.6 million during the period 1994 - 2005 (See responses to Staffs 
First Interrogatories, Item 3; Citizens’ First Interrogatories, Item 4; Citizens’ First 
Request for Production of Documents, Item 2; and CompSouth’s First Request for 
Production of Documents, Item 12). In those responses and on Attachment 1 to this 
request, the incremental intrastate expense amounts for 1994 through 1997 are those 
amounts considered in sharing computations per the Stipulation and actually reversed 
against the reserve while the Stipulation was in effect. The amounts for subsequent years 
shown on Attachment 1 include only those expenses incurred by the Network Field 
Operations organization, which causes 1998 and 2004 to show lower expense amounts 
than were provided on the above-referenced data requests. The amounts provided in the 
previous data requests are valid incremental intrastate storm recovery expenses, but 
BellSouth is limiting the amounts on Attachment 1 to Network Field Operations in order 
to use a methodology consistent with the incremental expense amounts associated with 
the 2005 storms presented in SP Exhibit 1, as described by Mr. Steve Pendergrass in 
Direct and Surrebuttal testimony in this docket. As such, the information contained in 
Attachment 1, unlike the previous discovery responses, does not include the incremental 
expenses experienced by other organizations within BellSouth such as Real Estate, 
Supply Chain, etc. Reducing the reserve by only the Network Field Operations 
incremental expense produces a more conservative estimate of any reserve deficit. 

2005 named storms. 
BellSouth also incurred $57.9 million in intrastate capital as a result of the 1998 through 
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RESPONSE: (Cont.) 

2005 storm season would have been a NEGATIVE $75.3 million. If 
BellSouth is granted the recovery requested in this Petition, estimated to 
be approximately $32.7 million, there would still be a reserve deficit of 
$42.6 million at the end of the 2005 storm season even after recovering the 
maximum amount BellSouth estimates it can collect under the statute. 

The methodology used to determine the incremental expenses for 1998 - 
2004 shown on Attachment 1 is consistent with that used for 2005 as 
described in the Direct and Surrebuttal testimony of Steve Pendergrass. 
Because of the magnitude of the 2004 expenses (together, 2004 and 2005 
total $170.5 million and comprise 87% of total incremental intrastate 
storm restoration expenses for 1994 - 2005), Attachment 1 also details the 
2004 incremental expenses by month and by type of expenditure, e.g. 
salary and wages, contract labor and services. These costs only include 
costs over and above the expected or budgeted levels of costs under 
normal operating conditions. In addition, BellSouth is providing as 
confidential Attachment 2 a DVD containing the ledger entries for 
expenses incurred for restoration related to the 2004 storms. These ledger 
entries contain BellSouth's total Florida Network Field Operations' 
expenses for the above time period, were created by Network Finance in 
the ordinary course of business to track network costs and expenses in 
Florida, and were used by BellSouth to capture the incremental expenses 
by comparing budgeted amounts to ledger amounts. All of the ledger 
entries on this DVD reconcile and directly correspond to the calculations 
shown on Page 4 of 4 of Attachment 1. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
Steve Pendergrass 
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PROPRIETARY 
BellSouth Telecommunications, Inc. - Florida 
Calculation of Hypothetical Storm Reserve Balance 
$ in 000s 

(Dr) Cr to the Reserve 

Amounts 

1. Storm Reserve Accruals 1994 - 2005 ($10M per year times 12 years) 

2 Incremental Intrastate Storm ExpenselReversals (See Pages 2 and 3 of Attachment) 

3. Hypothetical Storm Reserve Deficit before any recovery from Storm Petition (Ln 1 + Ln 2) 

4. Estimated Maximum Recovery Requested in Storm Petition (per Surrebuttal Testimony of Kathy Blake) 

5 Hypothetical Storm Reserve Deficit after Recovery (Ln 3 + Ln 4) 

Note: In addition to the a in incremental intrastate storm expense used in the calculation above, 
BellSouth also incurred in intrastate capital as a result of the  named storms. 
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PROPRIETARY 
BellSouth Telecommunications, Inc. - Florida 
Summary of Intrastate Incremental Storm Expense for 1994 - 2005 
$ in 000s 

Storm 
Year Named Storms 

Incremental 
Intrastate 
Expense 

1994-1997 
1998 
1999 
2000 
2001 
2002 
2003 
2004 
2005 

TS Gordon, H. Erin, H. Opal 
H. Earl, H. Georges 
H. Irene 
H. Gordon 
TS Allison. TS Barry, H. Gabrielle 
TS Edouard 
TS Henri 
H. Charley, H. Frances, H. Jeanne, 
TS Arlene, H. Cindy, H. Dennis, H. 

Total Incremental lntrastate Storm Expense for 1994 

H. Ivan (see detail on Page 4 of 4) 
Katrina, H. Rita, H. Wilma 

through 2005 

Note: 
See Page 3 of 4 for calculations of the incremental intrastate expense amounts shown above. 
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PROPRIETARY 
BellSouth Telecommunications, Inc. - Florida 
Calculation of Intrastate Storm Costs 
$ in 000s 

Col A - Col B C o l C C o l D  * ColG" 
@ * E )  (C'F) (G+H)  

Incremental Intra Exp Intra Plant Total 
Storm Year Expense Capital Total Factor Factor Intra EXD jntra Cap intra 

1994-1 997 
1998 
1999 
2000 
2001 
2002 
2003 1 
2004 

2005 q 
Totals Thru 2005 

Notes: 
1 .  Column E jurisdictional factors were computed from Florida ARMIS 43-01, Plant Specific and Non-Specific Operating Expenses 
2. Column F jurisdictional factors were computed from Florida ARMIS 43-01, Total Plant in Service. 
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Aug Sep Oct Nov Dec Ann1 
2004 2004 2004 2004 2004 2004 
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ATTACHMEN1 1 

Page 4 of 4 

Jan Feb Mar A n d  2004 + 
2005 2005 2005 2005 2005 

Hurricane Charlie 8/13/04 Central and Northeast Districts 
Hurricane Frances 8/24/04 Palm Beach I Indian River and Northeast Districts 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Wages B Salary - Basic 

Wages B Salary -Overtime 

Contract Labor B Services 

Material and Supplies 

Incremental Taxes on Salary EL Wage Expense 

Other (Fuel, Rents, Network Communications, Meals and Lodging) 

Total Expense 

Intrastate Jurisdictional Factor 

Intrastate Hurricane Expense 

Hurricane Ivan 9/16/04 
Hurricane Jeanne 9125104 

2.183 4,460 4.297 

2,049 16,022 20.346 14.772 

1.136 601 3.746 6.273 

680 1.311 2,067 2,043 

157 1,393 1.898 1.459 

604 625 2,911 3.560 

4.626 22.134 35.428 32.404 

0 63254 0 63254 0 63254 0 63251 

Northwest Distnct 
Palm Beach I Indian River, Central, and Northeast Districts 

1.143 12.083 616 202 524 1,341 13.424 

3.309 56.499 56.499 

5,535 17.291 2,452 1.870 945 5.267 22.558 

1.301 7.401 576 439 222 1,237 a.638 

341 5.246 47 15 40 103 5.349 

4.578 12,278 12.278 

16,207 110,798 3.691 2.527 1.731 7.949 i ia.147 

0 63254 0 63254 0612144 0612144 0612144 0612144 

2,926 14,001 22,410 20,497 10,251 70.084 2,260 1,547 1.059 4.866 74.950 
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REQUEST: According to BellSouth's response to Staffs First Set of Interrogatories, 
Number 3, BellSouth reversed against the accrual storm damage costs 
incurred of $2.210 million for 1994 and $3.301 million for 1995 leaving a 
balance of $34.489 million in the reserve. Is that included in the 
adjustment to expenses shown on BellSouth's surveillance report for 1997, 
line 23, page 2A, 2 of 3 of $5.5 15 million? 

RESPONSE: No. The reversals of $2.210 million and $3.301 million are included in 
the revised versions of the surveillance reports for 1994 and 1995, 
respectively, reflected in Plant Specific Expenses on page 2A, 2 of 3. 

See also BellSouth's response to Item No. 20. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
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REQUEST: Did BellSouth include any capital costs or expenses related to named 
storms in the budgets used to determine the $95.5 million of BellSouth 
incremental expenses? 

RESPONSE: No. I 

RESPONSE PROVIDED BY: Steve Pendergrass 
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REQUEST: Based on BellSouth’s response to staffs first set of interrogatories, number 
3, worksheet 2, what would be the average storm damage expense for the 
years 1994 through 2004? 

RESPONSE: Please see response to Item 24 below. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
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REQUEST: Would BellSouth agree to exclude an average annual storm expense from 
its calculation of $95.5 million in incremental expenses to be recovered 
based on the amounts identified in BellSouth’s response to staffs first set 
of interrogatories, number 3, worksheet 2 for the years 1994 through 2004, 
which would be similar to Sprint’s and Embarq’s exclusion? 

RESPONSE: No. BellSouth does not agree that this type of adjustment is appropriate. 
First, imposing such an adjustment adds requirements and obligations that 
do not exist under Section 364.051(4), Florida Statute. Specifically, the 
requirement related to this issue in the statute is that BellSouth’s tropical 
system related costs and expenses must exceed $5 million before it can file 
a petition. BellSouth does not believe that it is appropriate to reduce the 
amount being considered for recovery in the current year by an “average 
annual storm expense’’ based on amounts incurred in prior years, as the 
statute does not provide for such an adjustment. 

For example, calculating an average annual intrastate storm expense 
incurred by BellSouth’s Florida Network Operations organization (please 
see response to Item No. 20) using 1994 through 2003 intrastate, 
incremental expenses produces an average annual amount of $2.5 million 
a year. Including 2004 increases the amount to $9.1 million a year and 
including 2005 further increases the amount to $16.3 million a year. 
Accordingly, using an annual average storm expense means that BellSouth 
could only recover mounts in excess of $16.3 million even though there 
is no such limitation in the statute. Further compounding this issue is the 
fact that this arbitrary, non-sanctioned minimum threshold would continue 
in hture years, thereby artificially limiting the amount BellSouth can 
recover for expenses actually incurred in a specific year. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
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REQUEST: Chapter 364.05 1(4)(b)(6), Florida Statutes, provides in part that the 
Commission may order the addition of an equal line-item storm charge per 
access line to the billing statement of BellSouth's wholesale loop 
unbundled network element customers. 

(a) For the purposes of this instant proceeding, how is BellSouth defining 
"access line?" Please explain the rationale supporting BellSouth's 
definition. 

(b) For the purposes of this instant proceeding, how is BellSouth defining 
"wholesale loop unbundled network element customers?" Please 
explain BellSouth's rationale for its definition. 

(c) Does BellSouth's definition of "wholesale loop unbundled network 
element customers" include resold lines? Please explain why or why 
not. 

(d) Is it BellSouth's position that assessing a line-item storm charge on 
wholesale unbundled loops is essentially re-pricing the unbundled 
element? Why or why not? 

(e) Please identify the unbundled wholesale loops by loop type to which 
BellSouth is proposing to assess the line-item s tom charge. 

( f )  For each unbundled loop type identified in response to (e), please 
provide the number of unbundled loops determined as of June 2006. 
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REQUEST: (Cont.) 

(g) Please explain the basis in which BellSouth counted the number of 
unbundled loops included for each loop type in ( f )  (Le., voice grade 
equivalents, activated channel/access line, capacity, some other basis). 

(h) Please explain why BellSouth chose the basis provided in response to 
(g) rather than some other basis. 

(i) Please identify the source information supporting the number of 
unbundled loops referenced in BellSouth’s response to (f). 

(j) Is the basis for counting the number of wholesale unbundled loops the 
same or different from the basis in which BellSouth is counting retail 
customer lines? Please explain why the two should be the same or 
different . 

RESPONSE: (a) For purposes of this proceeding BellSouth is defining “access line” 
consistent with the definition set forth in Rule 25-4.003: 

“Access Line” or “Subscriber Line” or “Subscriber Loop”. 
The circuit or channel between the demarcation point at the 
customer’s premises and the serving end or class 5 central 
office.” 

In addition, the FCC defines “access line” as: 

“A communication facility extending from a customer’s 
premises to a serving central office comprising a subscriber 
line, and if necessary, a trunk facility, e.g., a WATS access 
line, TWX access line.” (Appendix to 47 C.F.R. Part 36) 

See also Surrebuttal Testimony of Kathy K. Blake filed on 
November 17,2006. 
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RESPONSE: (Cont.) 

(b) For purposes of this proceeding, BellSouth is defining “wholesale 
loop unbundled network element customer” as those CLECs that 
purchase specific unbundled loops or UNE combinations that includes 
an unbundled loop. BellSouth offers different types of unbundled 
loops in order to meet the needs of its CLEC customers. There are 
DSO loops that provide single line capacity, which is equivalent to one 
voice grade loops. There are high-capacity loops such as DS1 or DS3, 
which are equivalent to 24 and 674 voice grade equivalent loops, 
respectively. See also Surrebuttal Testimony of Kathy K. Blake filed 
on November 17, 2006 as well as BellSouth’s response to Item 25(e) 
below. 

(c) No. It is BellSouth’s interpretation of Section 364.051(4)@)(6) that 
resold lines would not fall within the meaning of “wholesale loop 
unbundled network element customers” language. BellSouth, however, 
would not be opposed to applying such a charge if so ordered by the 
Commission. 

(d) No. BellSouth is not seeking to re-price UNE loops or to change the 
UNE loop prices established by this Commission. The line-item 
charge is a temporary charge that will only be assessed for a 12-month 
period. Further, the line-item charge is a mechanism under Florida 
law for BellSouth to recover a portion of its incremental intrastate 
costs and expenses incurred as a result of the 2005 tropical storm 
season. The line-item charge has nothing to do with BellSouth’s 
obligations pursuant to 6 251 of the Telecommunications Act of 1996 
(the “Act”) or the FCC’s UNE pricing rules. 
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RESPONSE: (Cont.) 

(e) CLEC customers that subscribe to the following loop types would be 
subject to the assessment of the storm cost recovery line item 
charge( s) : 

2-wire Analog Voice Grade Loop - Service Level 1 
2-wire Analog Voice Grade Loop - Service Level 2 
4-wire Analog Voice Grade Loop 
4-wire 19.2,56 or 64 Kbps Digital Grade Loop 
2-wire ISDN Digital Grade Loop 
2-wire High Bit Rate Digital Subscriber Line (HDSL) Compatible 
Loop 
2-wire Asymmetrical Digital Subscriber Line (ADSL) Compatible 
Loop 
2-wire and 4-wire Unbundled Copper Loop 
2-wire Unbundled Copper Loop - Non-designed 
4-wire Unbundled DS l/ISDN Digital Grade Loop 
4-wire Unbundled DS l/ISDN Digital Grade Loop in EEL 
Combination 
DS3 Unbundled Digital Loop 
DS3 Unbundled Digital Loop in EEL Combination 
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Loop TypeDescription In-service Quantity 

RESPONSE: (Cont.) 

Loops to be 
assessed 

(f) As of June 2006, the in service quantity for each type of loop 
identified in (e) is provided below: 

2-wire Unbundled Copper Loop - Non-designed 
4-wire Unbundled DSl/ISDN Digital Grade Loop* 

84 84 
16,353 179,883 

DS3 Unbundled Digital Loop in EEL Combination* 
TOTAL 

4 1,260 
231,446 477,648 

(8) The number of line-item charges to be assessed to loop types other 
than DS1 or DS3 will be assessed on a one for one basis (e.g., one 2- 
wire Analog Voice Grade Loop will be assessed one line-item charge). 
The number line-item charges to be assessed on DS1 and DS3 high 
capacity loops is based on applying the 47% Utilization Factor to the 
maximum capacity of the loop (DSI : 24 x 47% = 1 1 line-item charges 
per DS1 loop; DS3: 672 x 47% = 315 line-item charges per DS3 
loop). See also, Surrebuttal Testimony of Kathy K. Blake filed on 
November 17,2006. 
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RESPONSE: (Cont.) 

(h) Because BellSouth is unable to determine the number of loops a CLEC 
is using of a high capacity loop to provide services to its end users, 
BellSouth had initially proposed to assess the line-item charge based 
on the full capacity of the unbundled loop. However, in an effort to 
address the CLEC's concerns, BellSouth is not opposed to applying an 
alternative methodology for assessing the line-item charge to high 
capacity wholesale unbundled loops. Under this alternative 
methodology, BellSouth would apply its utilization percentage for 
high-capacity level retail services to the CLECs' high-capacity 
unbundled loops. BellSouth proposes to apply the utilization factor to 
the maximum capacity of DS1 and DS3 unbundled loops to determine 
the number of line-item charges to be assessed to CLECs that purchase 
these high-capacity wholesale unbundled loops. As such, each DSI 
unbundled loop would be assessed 1 1  line-item charges per month 
(DSI capacity is 24, 24 x 47% = 1 l), and each DS3 unbundled loop 
will be assessed 315 line-item charges per month (DS3 capacity is 
672; 672 x 47% = 3 15). Such an approach ensures that all BellSouth 
customers (retail and wholesale) that purchase high-capacity 
services/loops are assessed the line-item charge in the same manner. 
In fact, applying the utilization factor will actually financially benefit 
those CLEC customers that use the maximum capacity of these high- 
capacity loops. 

. 

(i) Information regarding the number of unbundled loops that would be 
assessed the line-item charge was obtained from BellSouth's 
wholesale data warehouse, which is fed by the systems used to bill the 
CLEC for the loops. Using the USOCs assigned to each type of 
unbundled loop, BellSouth extracted aggregate information from its 
wholesale data warehouse and determined the number of loops in- 
service as of June 2006. This information formed the basis of the 
estimated number of unbundled loops that would be assessed the line- 
item charge. See also BellSouth's Response to Staff s lS' Request for 
Production, Item No. 2. 
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RESPONSE: (Cont.) 

6) The basis for counting single line capacity unbundled loops is the same 
in which BellSouth is counting retail customer lines. The basis for 
determining the number of line-item charges to assess to high-capacity 
unbundled loops (DS1 and DS3 loops) is comparable to the basis for 
counting retail customer lines that subscribe to high capacity services. 
See response to (g) and (h) above. See also Surrebuttal Testimony of 
Kathy K. Blake filed on November 17,2006 and FPSC Order No. 06- 
0 172-FOF-TP at page 37. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Please refer to BellSouth’s response to CompSouth’s 2nd Set of 
Interrogatories, Item Nos. 14 and 21. 

(a) Please explain the difference between voice grade equivalent and 
activated ChanneVaccess line. 

(b) Why is BellSouth proposing to apply the line charge on each activated 
channel for its own retail customers but proposing to apply the line 
charge on loop equivalent for its wholesale unbundled loop customers? 
Please explain your answer. 

RESPONSE: (a) Voice grade equivalent represents the maximum number of voice grade 
lines/loops that can be provided over the high capacity facility. An 
activated channel/access line represents actual number of 
channeldaccess lines that are being used to provide services over the 
high capacity facility. 

(b) See response to Item No. 25 (g) and (h). 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Is it BellSouth’s position that “wholesale loop unbundled network element 
customers” include loops sold under commercial agreements? If 
affirmative, how many loops by loop type identified in response to 27(f) 
are associated with commercial agreements? 

RESPONSE: No. The “wholesale loop unbundled network element customers’’ to which 
BellSouth proposes to assess the line-item charge does not include loops 
that are sold to CLECs under commercial agreements, because said loops 
are not within the jurisdiction of the Commission. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: In order for BellSouth to assess the storm charge on its retail customers 
with term commercial agreements, do said agreements include language to 
permit such a line item charge? If not, how does BellSouth believe such a 
charge can be assessed? 

RESPONSE: Yes. The following is standard language included in BellSouth’s Contract 
Service Arrangement (CS A) Agreements : 

This Agreement is subject to and controlled by the provisions 
of Company‘s or any of its affiliated companies’ lawfully filed 
and approved tariffs, including but not limited to Section A2 of 
the General Subscriber Services Tariff and No. 2 of the Federal 
Communications Commission Tariff and shall include all 
changes to said tariffs as may be made from time to time. All 
appropriate tariff rates and charges shall be included in the 
provision of this service. Except for the expressed rates, 
charges, terms and conditions herein, in the event any part of 
this Agreement conflicts with the terms and conditions of 
Company’s or any of its affiliated companies’ lawfully filed 
and approved tariffs, the tariff shall control. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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Is it BellSouth‘s position that application of a line item storm charge does 
not change the terms of a commercial agreement? Please explain your 
answer. 

With respect to commercial term agreements with BellSouth’s retail 
customers, the application of the line-item charge does not change the 
terms of the agreement. The authority to assess the line-item storm charge 
on BellSouth’s retail customers that have entered into a commercial term 
agreement for retail basic and nonbasic telecommunications services is 
derived from Florida Statutes 0 364.051(4), the Commission’s resulting 
Order from this instant proceeding, and the resulting tariffs. 

With respect to commercial agreements with BellSouth’s CLEC 
customers, BellSouth is not proposing to assess a line-item charge to loops 
that are sold to CLEC for services provided under commercial agreements. 
(See also response to Item No. 27) 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Is it BellSouth's position that the Commission has the legal authority to 
order a line item storm charge to commercial agreement customers? Please 
explain your answer. 

RESPONSE: Yes, for retail commercial agreement customers. See Response to 
Interrogatory No. 29. 

RESPONSE PROVJDED BY: Kathy K. Blake 
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REQUEST: Please refer to BellSouth's response to CompSouth's 2nd Set of 
Interrogatories, Item No. 16. 

(a) BellSouth's response to CompSouth's 2nd interrogatories, No. 16 that 
states, "At this time, BellSouth is not proposing to apply the line item 
charge on resale, special access or commercial agreement customers . . 
. .I' Has BellSouth made its final decision on whether to propose 
applying the line item on resale, special access or commercial 
agreement customers? If yes, what is the decision? If not, when does 
BellSouth expect to make the decision? 

(b) As clarification, is it BellSouth's position that Chapter 364.051(4) 
permits a storm line item charge applied to resale, special access or 
commercial agreement customers? Please explain why or why not. 

RESPONSE: (a) BellSouth is not proposing to apply the line-item charge on resale, 
special access or wholesale commercial agreement customers. 

(b) BellSouth is not taking this position in this proceeding. See Response 
to Interrogatory Nos. 24, 27, and 29. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: On what basis does BellSouth believe it can apply a line item storm charge 
to customers with whom BellSouth has interconnection agreements 
without first amending the agreements? 

RESPONSE: It is BellSouth’s position that, because the line-item charge is totally 
unrelated to BellSouth’s Section 251 obligations under the Act, the 
Commission’s order resulting from this proceeding will provide BellSouth 
with the necessary authority to assess the line-item charge to its CLEC 
wholesale loop customers. As such, the administrative process of 
amending interconnection agreements should not be required. In addition, 
once the Commission issues its Order providing BellSouth with the 
necessary authority to assess the line-item charge to its CLEC loop 
customers, BellSouth’s standard agreement and the agreements of the 
CompSouth members that purchase wholesale unbundled loops, state that 
the purchasing party (in this case, the CLEC purchasing wholesale loops 
fkom BellSouth) is obligated to pay taxes and fees or tax-like fees. The 
term, “taxes and fees” or “tax-like fees” encompasses fees and surcharges 
that may be imposed by the State or by the Commission. This language is 
an additional reason why there is no need to amend interconnection 
agreements to assess the line-item charge authorized by the Commission’s 
order in this proceeding. See also Surrebuttal Testimony of Kathy K. 
Blake filed on November 17,2006. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Is it BellSouth's position that the application of a line item storm charge to 
unbundled loops constitutes the re-pricing of the UNE loop rates? Please 
explain your answer. 

RESPONSE: See Response to Interrogatory No. 25(d). As previously stated, BellSouth 
is not seeking to re-price UNE loops or to change the UNE loop prices 
established by this Commission. The line-item charge is a temporary 
charge that will only be assessed for a 12-month period. Further, the line- 
item charge is a mechanism under Florida law for BellSouth to recover a 
portion of its incremental intrastate costs and expenses incurred as a result 
of the 2005 tropical storm season. The line-item charge has nothing to do 
with BellSouth's obligations pursuant to 6 251 of the Act or the FCC's 
UNE pricing rules. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Is the application of a storm surcharge a violation of federal law or rules, 
specifically 47 CFR $Sl? Consider that Section 364.051(4)(a), F.S. refers 
to a rate "increaset' but Section 364.051(4)0>)(5), F.S. refers to 'lincrease" 
and "charge per line item." Consider also that Section 364.05 1 (4)(b)(6), 
F.S. refers to an "equal line-item charge per access line." Please explain 
your answer . 

RESPONSE: No. The line-item charge has nothing to do with BellSouth's provisioning 
of an unbundled network element pursuant to federal law. Rather, the 
storm recovery line-item surcharge is being assessed pursuant to Florida 
law. 

Any suggestion that such a line-item charge is an increase in the rate for 
the specific unbundled network element is incorrect. Under such a theory, 
the Commission's assessment under state law of the Regulatory 
Assessment Fee on CLECs would be improper, because it constitutes an 
increase in the CLEC's cost of doing business in Florida; similarly, 
pursuant to the same rationale, 91 1 surcharges imposed under Florida law 
would also be improper. The line-item storm recovery charge available 
here under state law is no different. 

Finally, such an argument renders the statute meaningless. This is so 
because it results in,a finding that in no event could the Commission find 
that it would be appropriate to apply the line-item charge on BellSouth's 
wholesale loop UNE customers, notwithstanding Section 364.05 l(4)'s 
clear language to the contrary. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Please refer to page 17 of CompSouth witness Woods' direct testimony, 
lines 9-23, and page 18, lines 1-13. The witness notes that BellSouth's 
documentation for annual cost factors used in the last UNE proceeding 
include "restoring the condition of plant damaged by storms.'' Please 
explain how this documentation does not lead to the conclusion that 
BellSouth's existing UNE loop rates take into account storm damage costs. 

RESPONSE: As stated on pages 13-14 in the surrebuttal testimony of Ronald L. Hilyer 
filed November 17, 2006, Mr. Wood's testimony fails to consider all of 
the information provided in BellSouth's response to CompSouth's First 
Set of Interrogatories, Item 12. What Mr. Wood is referring to in his 
testimony is simply a description of what is included in Plant Specific 
Expenses in accordance with the FCC's Part 32 Rules. In addition to the 
material Mr. Wood references, however, the response to CompSouth 
Interrogatory No. 12 clearly states: 

The ACF factors were developed on the calendar 
base year of 1998 (1999 Vintage factors). The 
expenses for that year were normalized (adjusted 
under BellSouth's normal ongoing procedures) to 
exclude several types of costs including 
extraordinary costs resulting from hurricane 
damage. 

In addition to the information in Item 12 that Mr. Wood overlooked, 
BellSouth has also provided in this docket a description of the 
normalization process and the incremental costs that were normalized in 
the 1998 TELRIC study used in FL Docket 990649-TP. This information 
was provided in CompSouth's Second Request for Production of 
Documents, Item 13. Reference to all of the relevant information 
provided would reasonably lead to the conclusion that BellSouth's 
existing UNE loop rates exclude extraordinary storm damage costs. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
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REQUEST: Is it BellSouth’s position that the line item storm charge can be imposed on 
non-gx 1 wholesale loops purchased through commercial agreements? 
Please explain your answer. 

RESPONSE: No. See response to Item Nos. 29 and 30. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Please identify the source documentation for the 5 million retail access 
lines and 797,300 unbundled loops as shown in witness Blake’s amended 
direct testimony, page 3, lines 13- 15. 

RESPONSE: The source document for the approximate 5 million retail access lines is 
obtained from a data feed from BellSouth’s Customer Records 
Information System (“CRIS”) billing system. Using the USOCs assigned 
to each type of retail access line, BellSouth extracted aggregate 
information from billing system and determined the number of retail 
access lines in service as of June 2006. 

The source of the information regarding the 477,648* unbundled loops 
that would be assessed the line-item charge was obtained from BellSouth’s 
wholesale data warehouse, which is fed by the systems used to bill the 
CLEC for the loops. Using the USOCs assigned to each type of 
unbundled loop, BellSouth extracted aggregate information from its 
wholesale data warehouse and determined the number of loops in-service 
as of June 2006. This information formed the basis of the estimated 
number of unbundled loops that would be assessed the line-item charge. 

(*See Response to Item No. 25 and the Surrebuttal Testimony of Kathy K. 
Blake, Exhibit KKB-2 for an updated estimate of the number of unbundled 
loops that will be assessed the line-item charge.) 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Referring to page 3 of witness Blake's amended direct testimony, lines 11- 
12, please explain why the DSl and DS3 loop portion of EELS should be 
included in the unbundled loop count. 

RESPONSE: High-capacity Enhanced Extended Loops are a combination of a 
wholesale loop unbundled network element (high-capacity DS 1 or DS3 
loop) and a wholesale interoffice transport unbundled network element 
(high-capacity DS I or DS3 interofice transport). CLEC customers that 
obtain DS1 or DS3 EELS are in fact purchasing a wholesale loop 
unbundled network element, and thus should be assessed the line-item 
charge pursuant to Florida Statutes 0 364.05 1(4)@)(6). 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Please refer to BellSouth‘s response to CompSouth’s 1 st Interrogatories, 
Item No. 1. Please explain the CABS system, the tapestry system and 
CRIS. Please include in your response how each of these systems is used 
in determining the total line count to assess the line item storm charge. 

RESPONSE: BellSouth’s response to CompSouth’s 1’‘ Interrogatories, Item No. 1 was 
with respect to the number of unbundled loops to be assessed the line-item 
charge. As discussed in response to Item No. 25 above, BellSouth 
proposes to assess the line-item charges to 477,648 unbundled loops. In 
order to determine the number of loops to which to assess the line-charge, 
BellSouth identified the USOCs for specific wholesale loops and obtained 
the in-service quantity (as of June 2006) fkom a data feed obtained from 
the systems used to bill the CLEC for the loop. The Carrier Access Billing 
System (“CABS”) is used to bill CLECs that purchase unbundled loops 
other than the 2-wire Analog Voice Grade Loop (commonly referred to as 
an SL1 loop). The CABS billing system is also used to bill for access 
services that are purchased from the Access Tariffs, which are not at issue 
in this proceeding. The Tapestry billing system is used to bill CLECs that 
purchase SLI loops. The Tapestry billing system was developed 
specifically for use in billing CLECs that purchased loop/port 
combinations (previously known as UNE-P), which are not at issue in this 
proceeding. The Customer Record Information System (“CRIS”) billing 
system is not used for the billing of unbundled loops. The CRIS billing 
system is used to bill CLECs for resold services, which are not at issue in 
this proceeding. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Please explain why BellSouth counted DSI and DS3 loops on a voice- 
grade equivalent basis while other loop types were counted as a one-to- 
one line equivalent basis. 

RESPONSE: See BellSouth’s response to Item No. 25. The statute allows BellSouth to 
assess a line-item charge per access line for wholesale unbundled loop 
customers. In the wholesale world, one unbundled loop could be used to 
provide services that are equivalent to more than a single access line. For 
instance, a DSO loop is equivalent to one voice grade loop; a DSl loop is 
equivalent to 24 voice grade equivalent loops; and a DS3 loop is 
equivalent to 672 voice grade equivalent loops. See also FPSC Order No. 
06-172-FOF-TP at page 37. 

If a retail customer and wholesale loop customer both have only a single 
access line or a single loop, both will be charged the $ S O  line-item charge 
for the line/loop. If a retail customer has more than a single line, 
BellSouth will assess the line-item charge to its retail customers for each 
activated voice channeVaccess line. Based on the fact that BellSouth is 
unable to determine the number of loops of a high capacity loop that a 
CLEC is using to provide services to its end users, BellSouth based its 
original position on the FCC’s definition of “access line”, this 
Commission’s decision in the Change of Law, and the definition of 
“access line” set forth in Florida Administrative Code 25-4.003. As such, 
it was appropriate for BellSouth to count the full capacity of such loops to 
determine the appropriate number of potential loops that a CLEC is 
providing service across. However, in an effort to dddress the CLECs’ 
concerns, BellSouth is not opposed to applying an alternative 
methodology for assessing the line-item charge to high capacity wholesale 
unbundled loops. Under this alternative methodology, BellSouth would 
apply its utilization percentage for high-capacity level retail services to the 
CLECs’ high-capacity unbundled loops. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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Please refer to BellSouth's response to CompSouth's 1 st Set of 
Interrogatories, Item No. 11. In instances where there is line sharing or 
line splitting arrangements, please explain why the line item charge will be 
applied only to the customer who is subscribing to the voice services on 
the line. 

RESPONSE: In instances where there is a line sharing arrangement, BellSouth's has a 
relationship with the customer (retail or wholesale) who is subscribing to 
the voice services on the line or using the narrowband portion of the loop 
to provide voice services. 

In a line splitting arrangement, BellSouth has a relationship with the 
customer that is purchasing the voice (or narrowband) loop and may not 
know or have any relationship with the entity (i.e., data CLEC) that is 
providing services over the hgh fiequency portion of that same loop. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Chapter 364.05 1 (4)@)(6), Florida Statutes, states that the Commission 
may order a line item charge per access line to wholesale loop unbundled 
network element customers, to the extent the Commission determines 
appropriate. Please describe the things BellSouth believes the Commission 
should consider in determining that applying a line item storm charge to 
wholesale loop unbundled network element customers is appropriate. 

RESPONSE: From a public policy perspective, the application of the line-item charge to 
UNE loops is not only appropriate but to do othenvise would possibly 
result in reducing the amount of cost recovery that the Legislature 
obviously contemplated a Petitioning carrier could be entitled to recover. 
Simply put, BellSouth experienced substantial costs in repairing and 
restoring facilities, which includes the wholesale unbundled loop facilities 
leased by our CLEC customers as well as those faciIities used by our retail 
customers. It is not appropriate policy for one group to be assessed and 
another group to be exempted. See also Surrebuttal testimony of Kathy K. 
Blake filed on November 17,2006. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Is it BellSouth's position that a line item storm charge can be assessed on 
wholesaIe access lines purchased pursuant to a tariff, such as special 
access? Why or why not? 

RESPONSE: No. Wholesale access lines purchased pursuant to a tariff, such as special 
access, do not fit within the term "wholesale loop unbundled network 
elements" as set forth in the Statute. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: If BellSouth imposes a line item storm charge on wholesale unbundled 
loop customers, please describe any potential competitive market 
repercussions. 

RESPONSE: As an initial matter, BellSouth does not believe that there will be any 
potential market repercussions. From a public policy perspective, the 
application of the line-item charge to UNE loops is not only appropriate 
but to do otherwise would possibly result in reducing the amount of cost 
recovery that the Legislature obviously contemplated a Petitioning carrier 
could be entitled to recover. Simply put, BellSouth experienced 
substantial costs in repairing and restoring its facilities, which includes the 
wholesale unbundled loop facilities leased by our CLEC customers as well 
as those facilities used by our retail customers. It is not appropriate policy 
for one group to be assessed and another group to be exempt. Similar to 
other line-item charges, e.g. USF, 911 Surcharge, etc., CLECs clearly 
have the ability to pass on their costs, including the line-item surcharge, to 
their end users. They can also choose not to pass on such charges in order 
to gain a perceived competitive advantage over BellSouth. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Is BellSouth proposing to apply the line item storm charge on a "per-DSO" 
basis for its retail customers and wholesale unbundled loop customers or 
on a per access line or per-customer line basis? If BellSouth proposes to 
assess the line item charge on a "per-DSO" basis, please explain how this 
complies with the language in Chapter 364.051(4)@)(6) that states an 
"equal line-item charge per access line." 

I RESPONSE: See response to Item Nos. 25 and 26. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: If the Commission determines that the line item storm charge should be 
applied on a per access line basis or customer line rather than voice-grade 
equivalent, provide the total number of access lines for retail basic and 
non-basic customers as well as for wholesale unbundled loops, by loop 
type. 

RESPONSE: If the Commission determines that the line item storm charge should be 
applied without regard to the utilization factor BellSouth proposes to use 
to assess the line-item charge on DS1 and DS3 loops, then the number of 
line-item charges for unbundled loops decreases from 477,648 to 23 1,446. 
Under such an approach, a DS1 loop customer would only be charged one 
$ S O  line-item charge for that loop even though that DSl loop contains 24 
voice grade equivalent loops; in contrast, a small business customer 
purchasing 24 individual access lines would be assessed 24 $.50 line-item 
charges. See response to Item No. 25(f). 

Because BellSouth is proposing to assess the line-item charge to its retail 
customers based upon the activated voice channels/access lines being 
provided to the retail customer, the approximate number of 5 million retail 
lines will remain the same. 

RESPONSE PROVIDED BY: Kathy K. Blake 
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REQUEST: Please identify the source support for the response to Interrogatory 48. 

RESPONSE: See BellSouth’s Objection to Interrogatory No. 48 I 
/ 

RESPONSE PROVIDED BY: Jeff McKinney 
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REQUEST: Please explain how the cost to restore a DSI or a DS3 loop will differ 
from the cost to restore a DSO loop. 

RESPONSE: BellSouth objects to this request on the grounds that it is irrelevant and not 
likely to lead to the discovery of admissible evidence. Section 364.051(4) 
does not require that the proposed recovery amount be based upon 
BellSouth’s costs for repairing specific loops or lines. Instead, the amount 
of recoverable storm related costs is based on the total amount of eligible 
storm-related expenses. Accordingly, the costs differential between 
restoring a DS1 or a DS3 as compared to DSO loop has no bearing on 
BellSouth’s Petition. 

RESPONSE PROVIDED BY: Jeff McKinney 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs 2nd hterrogatories 

November 6,2006 
Item No. 49 
Page 1 of 1 

REQUEST: In choosing to no longer maintain a storm reserve fund, or maintain 
insurance coverage for outside plant, did any part of the decision making 
process include the use, and analysis of data from any type of tropical 
storm related computer modeling applications? If so, please describe the 
modeling programs, the results analyzed, and how the results figured into 
the decision to no longer carry a storm reserve hnd, or insure outside 
plant. 

RESPONSE: No. BellSouth did not use any type of tropical storm related computer 
modeling applications. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 



Bells outh Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
S t a r s  Yd Interrogatories 

November 6,2006 
Item No. 50 
Page 1 of 1 

REQUEST: Please explain the difference between an access line, as defined by 
BellSouth is this instant proceeding, and a circuit. 

RESPONSE: Pursuant to the definition of an access line in Florida Administrative Code 
25-4.003, a circuit is the same as an access line. See also response to Item 
No. 25(a). 

RESPONSE PROVIDED BY: Kathy K. Blake 



Bell South Telecommunications , Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs Yd Interrogatories 

November 6,2006 
Item No. 51 
Page 1 of 1 

REQUEST: Is it BellSouth's position that the line item storm charge should be applied 
to both ends of a circuit? Please explain your answer. 

RESPONSE: It depends on the service the charge is being applied to. For services such 
as single line residential and single line business access line, the storm 
charge should be applied consistent with the definition of an access line, 
which is the circuit or channel between the demarcation point at the 
customer's premises and the serving end or class 5 central office. For 
services such as private lines, which are point-to-point services, the storm 
charge should be applied to the portion of the circuit which is from the 
customer's premises to the serving central office (local channel). In these 
types of circuits, the customer may have one or two local channels 
depending on the services being provided. If the service is a channalized 
private line, BellSouth is proposing to apply the storm charge to the 
services that ride the channel in addition to the local channels. 

RESPONSE PROVIDED BY: Kathy Blake 
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INTERROGATORIES 

1. Please refer to page 4 of witness Woods’ direct testimony, lines 1-3, and page 8, 
lines 16-17. The witness states that BellSouth proposes to apply the storm charge in a way that 
is not competitively neutral by assessing wholesale lines but not retail lines based on the same 
kind of loop type. 

2 



(a) 
lines and retail lines differently is not competitively neutral. 

Please explain what the witness means by the assertion that assessing wholesale 

RESPONSE: It is Mr. Wood’s testimony that if BellSouth is permitted to assess the storm 
surcharge differently depending on whether a given type of access line is wholesale or retail, 
then BellSouth would receive a significant and artificial competitive advantage. It is Mr. 
Wood’s understanding of BellSouth’s testimony and data request responses that it intends to 
impose the surcharge on wholesale loops based on the capacity of the loop (i.e. based on the 
number of potential DSO equivalents), but intends to assess the surcharge on retail customers 
based on only the number of activated channels (i.e. based on the number of DSO equivalents in 
use). Such an application of the surcharge would not be competitively neutral. 

(b) 
charge must be competitively neutral. 

Please explain what part of Chapter 364.051(4) states that the line item storm 

RESPONSE: §354.051(4)(b)(6) states that the Commission may order an ILEC to assess a 
storm surcharge on its wholesale loop unbundled network element customers “to the extent the 
commission determines appropriate.” From a public policy perspective, any definition of 
“appropriate” in this context must, at a minimum, consider competitive neutrality as a threshold 
issue. 

2. Please explain how a line item storm charge applied to wholesale unbundled loops 
is a re-determination of the UNE loop rate. 

RESPONSE: Pursuant to 47 CFR $51.505(e), “an incumbent LEC must prove to the state 
commission that the rates for each element it offers do not exceed the forward-looking economic 
cost per unit of providing the element, using a cost study that complies with the methodology set 
forth in this section and in $5 1.5 1 1 .” Existing UNE rates are currently set at a level equal to the 
amount of the “forward-looking economic cost per unit” that BellSouth incurs as last proved to 
the Commission, using a cost study that complies with the requirements of $5 1 SO5 and $5 1.5 1 1.  
By definition, an increase in a UNE rate that is currently set equal to “forward-looking economic 
cost per unit” will yield a rate that exceeds “forward-looking economic cost per unit.” Such a 
rate would be a direct violation of $5  1.505. 

BellSouth’s position that the proposed storm cost recovery surcharge does not violate TELRIC is 
incorrect. If BellSouth were correct, any state could pass legislation to add historic (or even 
prospective) costs to or subtract costs from the TELRIC rate and by denominating the surcharge 
as a separate recovery or a credit by-pass TELRIC. The federal UNE pricing regime cannot be 
over-ridden in this way. The TELRIC methodology is federal, comprehensive, and exclusive. 
BellSouth’s position is further in error as it seeks to recover an item of historic cost in 
contravention of the federal pricing regime. 

3.  Is it CompSouth’s position that the line item storm charge should not be applied 
to DSO, ISDN, DSl, xDSL, and DS3 loops? Please explain your answer. 
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RESPONSE: No. It is CompSouth’s position that the storm surcharge should not be applied to 
UNE loops of any type. As explained in No. 2 above, application of the surcharge to UNE loops 
would result in a rate that is higher than the level permitted by the FCC’s UNE pricing rules. 
Further, 5364.051 contains no provision for the imposition of the surcharge on other kinds of 
wholesale lines, including those purchased pursuant to tariff (such as special access) or those 
purchased pursuant to a commercial agreement. 

4. Is it CompSouth’s position that the line item storm charge should be applied to 
DSO, ISDN, DS1, xDSL, and DS3 retail services? Why or why not? 

RESPONSE: CompSouth has no position regarding the application of the storm surcharge to 
BellSouth’s retail lines, other than to note that if any wholesale lines are assessed, then the 
application of the surcharge to retail lines must be done in a competitively neutral manner. 

5. Please explain how assessing a line item storm charge pursuant to Chapter 
364.05 1(4)(b) to UNE unbundled loops is essentially re-pricing these network elements. 

RESPONSE: Please see CompSouth’s response to Staff Interrogatory No. 2. 

6. 

(a) 
storm damage? 

For the following questions, please refer to witness Wood’s testimony, page 7, 

Which CLECs have been required to repair and/or replace UNE loops because of 
lines 13-19. 

(b) 
CLECs have repaired or replaced. 

Please list examples of network facilities associated with the UNE loops that these 

(c) 
because of storm damage? 

Which CLECs have been required to repair and/or replace network facilities 

(d) 
replaced. 

Please list examples of network facilities that these CLECs have repaired or 

(e) Do these CLECs have insurance or a storm reserve fund to pay for these costs? 

(0 
storm damage? 

How much did these CLECs spend to repair or replace UNE loops because of 

(g) 
because of storm damage? 

How much did these CLECs spend to repair or replace their network facilities 

(h) 
please explain how. 

Have these CLECs passed these storm related costs on to their customers? If so, 

RESPONSE: 
2006. 

The testimony related to this interrogatory was withdrawn on November 17, 
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(i) Please explain what is meant by “practical market mechanism” on lines 18-19. 

RESPONSE: The phrase “practical market mechanism” is intended to refer to any workable 
means for a CLEC to increase its retail rates in order to pass through or otherwise recover the 
amount of the surcharge BellSouth seeks to impose. The ability of CLECs to do so is limited in 
two ways. First, for many CLECs, the rate to be paid by its retail customer is set forth in a 
contractual agreement. Second, as explained at p. 7, line 18 through p. 8, line 2 of Mr. Wood’s 
testimony, all CLEC retail customers have at least one competitive alternative (BellSouth). A 
rate increase by a CLEC - especially if BellSouth is permitted to impose the surcharge in a way 
that is not competitively neutral - may cause a customer to seek to discontinue its CLEC service 
(and to purchase a comparable BellSouth service instead) or to otherwise become dissatisfied 
with his or her CLEC-provided service. A market mechanism that permits a CLEC to recover 
the amount of the surcharge, but that then results in the loss of the customer, does not represent a 
“practical” market mechanism. 

7. Please identify the source support for witness Woods’ statement on page 11 of his 
direct testimony, lines 13-15, that restoration of a DS1 loop is unlikely to cost anything different 
than the restoration of a DSO loop. 

RESPONSE: Mr. Wood’s statement is based on his experience in the industry and on his 
review of numerous ILEC cost studies, including those performed by BellSouth. Based on this 
experience, it is Mr. Wood’s belief that the restoration of a given physical facility is not driven 
by the number of DSO-equivalents that the facility can carry. 

8.  Please explain why unbundled loops should not be defined as DSO equivalents for 
purposes of this proceeding. 

RESPONSE: For the reasons set forth at pp. 10-12 of Mr. Wood‘s testimony, defining 
unbundled loops as “DSO equivalents” is (1) inconsistent with the language of $364.05 1(4)(b), 
(2) inconsistent with how BellSouth incurs the costs of provisioning or restoring lines, (3) 
inconsistent with BellSouth’s own use of the term “unbundled loop” in this proceeding, and (4) 
inconsistent with the FCC’s definition of the unbundled local loop network element. 

9. Chapter 364.05 1(4)(b)(6), Florida Statutes, provides in part that the Commission 
may order the addition of an equal line-item storm charge per access line to the billing statement 
of BellSouth’s wholesale loop unbundled network element customers. 

(a) 
Please explain. 

For the purposes of this instant proceeding, how should “access line” be defined? 

RESPONSE: It is CompSouth’s position that no surcharge should be imposed on wholesale 
loop unbundled network elements. However, if such a charge is imposed, the term “access line” 
should be defined as the UNE loop being purchased. 

(b) For the purposes of this instant proceeding, how should “wholesale loop 
unbundled network element customers” be defined? Please explain. 
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RESPONSE: “Wholesale loop unbundled network element customers” are those carriers who 
purchase a W E  loop from BellSouth. 

(c) 
include resold lines? Please explain why or why not. 

Should the definition of “wholesale loop unbundled network element customers” 

RESPONSE: No. A carrier engaged in the resale of a BellSouth service to a given customer 
does not purchase a UNE loop in order to serve that customer. 

(d) Please identify the unbundled wholesale loops by loop type to which CompSouth 
believes could be assessed a line-item storm charge under Chapter 364.05 1(4)(b)(6), if 
the Commission determines appropriate. 

RESPONSE: It is CompSouth’s position that the appropriateness of the application of the 
surcharge does not depend on the type of UNE loop. Rather due to federal law and applicable 
federal pricing requirements, no surcharge may be assessed on unbundled wholesale loops. 

(e) 
adjustments to BellSouth’s line count is CompSouth proposing be made? 

For each unbundled loop type identified in response to (d), what specific 

RESPONSE: CompSouth is not proposing any specific adjustments to BellSouth line counts, 
other than to note that the application of the surcharge, if any such application is found to be 
appropriate for wholesale UNE loops, must be made on a per-loop basis. 

(0 Please explain the basis in which CompSouth believes the number of unbundled 
loops, by loop type, should be counted (i.e., voice grade equivalents, activated 
channel/access line, capacity, some other basis). 

RESPONSE: The number of unbundled loops should be counted as exactly that; Le., the 
number of unbundled loops. No manipulation or adjustment to the straight-forward counting of 
the number of loops is necessary. 

(g) 
the appropriate basis for counting unbundled loops rather than some other basis. 

Please explain why CompSouth believes the basis provided in response to (0 is 

RESPONSE: It is CompSouth’s position that treating “one unbundled loop” as being equal to 
“one unbundled loop” is a logical and largely self-evident procedure, and any manipulation of 
this common sense approach by BellSouth in order to increase the amount that may be collected 
is inappropriate. 

(h) 
response to (e). 

Please identify the source information supporting each adjustment referenced in 

RESPONSE: Not applicable. 

(i) 
different than the basis for counting retail customer lines? Please explain your answer. 

Should the basis for counting the number of wholesale unbundled loops be any 
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RESPONSE: No. Wholesale and retail loops should be counted on a consistent basis. That is, 
on a one loop = one loop basis. 

10. Is it CompSouth’s position that “wholesale loop unbundled network element 
customers” should include loops sold under commercial agreements? Please explain why or why 
not. 

RESPONSE: No. As a preliminary matter, it should be noted that BellSouth does not propose 
to apply the surcharge to commercial agreements. See, BellSouth Response to CompSouth 
Interrogatory No. 16. Further, commercial agreements are agreements between BellSouth and a 
CLEC. Parties are bound by such agreements, unless and until they are amended. Such charges 
cannot be unilaterally increased by BellSouth. Further, imposition of such a charge as to 
commercial agreements is contrary to 9 364.051(4)(b)(6) which states that “to the extent the 
Commission determines appropriate” the surcharge may be applied to “wholesale unbundled 
network element customers.” Services provided under commercial agreements are not 
“unbundled network elements” so the statute contains no provision which would permit a 
surcharge on them. 

1 1 .  Is it CompSouth’s position that the Commission does not have authority to assess 
a line item storm charge on retail customers with term commercial agreements? Please explain. 

RESPONSE: CompSouth has no position on this issue. 

12. Is it CompSouth’s position that a line item storm charge cannot be assessed on 
CLECs with whom there are existing interconnection agreements without those agreements 
being re-negotiated? Please explain your answer. 

RESPONSE: Yes. The rights and responsibilities, including the rates which may be charged, 
are set forth in existing interconnection agreements. Any changes to such agreements must be 
via amendment resulting from negotiations, or if such negotiations are unsuccessful, from 
arbitration. 

13. Can a line item storm charge be imposed on non-925 1 wholesale loops purchased 
through commercial agreements? Explain your answer. 

RESPONSE: See CompSouth response to Interrogatory No. 10. 

14. Should the DS1 and DS3 loop portion of EELS be included in any unbundled loop 
count? Explain why or why not. 

RESPONSE: While it is CompSouth’s position that the application of the surcharge to UNE 
loops, including EELS, is not appropriate for the reasons set forth in Mr. Wood’s testimony, 
CompSouth is unaware of any reason that the loop portion of an EEL should not be counted as 
an unbundled loop. 
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15. In instances of line sharing or line splitting arrangements, BellSouth proposes to 
apply the line item storm charge only to the customer who is subscribing to the voice services on 
the line. Does CompSouth agree? Why or why not. 

RESPONSE: CompSouth has no position on this issue at this time. 

16. Is it CompSouth’s position that a line item storm charge can be assessed on 
wholesale access lines purchased pursuant to a tariff, such as special access? Why or why not? 

RESPONSE: No. As a preliminary matter, it should be noted that BellSouth does not propose 
to apply the surcharge to special access. See, BellSouth Response to CompSouth Interrogatory 
No. 16. §364.051(4)(b)(6) limits the imposition of the surcharge to only those wholesale loops 
that are unbundled network elements. Special access is a tariffed service, not an unbundled 
network element, and therefore there is no statutory basis for imposing the surcharge on special 
access lines. 

The responses to Interrogatory Nos. 1-5, 6(i), 7-16 were provided by: 

Don J. Wood 
30000 Mill Creek Avenue, Suite 395 
Alpharetta, GA 30022 

s/ Vicki Gordon Kaufman 
Vicki Gordon Kaufman 
Moyle Flanigan Katz Raymond 

White & Krasker, PA 
1 18 North Gadsden Street 
Tallahassee, Florida 32301 
850.68 1.3828 
850.681.8788 (fax) 
vkaufinan~,r;i,mo\ l e h  .coni 

Attorneys for CompSouth 
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DOCUMENTS REOUESTED 

1 .  Please provide all material used in the preparation of the response to staff 

Interrogatory No. 2. 
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RESPONSE: The FCC regulations discussed in Interrogatory No. 2 are available to Staff on 

the FCC’s website. The inability of BellSouth to increase TELRIC prices outside of a cost 

case will be addressed in detail in the legal memorandum which CompSouth will file on 

November 30,2006. 

2. Please provide all documents identified in staff Interrogatory No. 7. 

RESPONSE: There are no responsive documents. 

3. Please provide all documents supporting CompSouth’s position that 

unbundled loops should not be defined as DSO equivalents for purposes of this proceeding. 

RESPONSE: There are no responsive documents. 

4. Provide all documents identified in staff Interrogatory No. 9(h). 

RESPONSE: Not applicable. 

s/ Vicki Gordon Kaufman 

Vicki Gordon Kaufman 
Moyle Flanigan Katz Raymond 

White & Krasker, PA 
1 18 North Gadsden Street 
Tallahassee, Florida 32301 
850.681.3828 
850.681.8788 (fax) 
vkaufniai7~~movlelau..com 

Attorneys for CompSouth 
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/ 
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PARTICIPATING: 

JAMES MEZA 111, ESQUIRE, E. EARL EDENFIELD, JR., 

ESQUIRE, and MANUEL A. GURDIAN, ESQUIRE, BellSouth 

Telecommunications, Inc., c/o Ms. Nancy H. Sims, 150 South 

Monroe Street, Suite 4 0 0 ,  Tallahassee, Florida 3 2 3 0 3 - 1 5 5 6 ,  

appearing on behalf of BellSouth Telecommunications, Inc. 

VICKI GORDON KAUFMAN, ESQUIRE, c/o Moyle Law Firm, 

118 North Gadsden Street, Tallahassee, Florida 3 2 3 0 1 ,  appearing 

on behalf of Competitive Carriers of the South, Inc. 

SUSAN J. BERLIN, NuVox Communications, Inc. , Two 

North Main Street, Greenville, South Carolina 2 9 6 0 1 ,  appearing 

on behalf of NuVox Communications, Inc. 

CHARLIE BECK, ESQUIRE, Office of Public Counsel, c/o 

The Florida Legislature, 111 W. Madison Street, Room 812, 

Tallahassee, Florida 3 2 3 9 9 - 1 4 0 0 ,  appearing on behalf of the 

Citizens of the State of Florida. 

ALLISON HICKS, 2 3 0 1  Lucien Way, Suite 200, Maitland, 

Florida 32751, appearing (via telephone) on behalf of Florida 

Digital Network. 

PAT WIGGINS, ESQUIRE, FPSC General Counsel's Office, 

2 5 4 0  Shumard Oak Boulevard, Tallahassee, Florida 3 2 3 9 9 - 0 8 5 0 ,  

3ppearing on behalf of the Florida Public Service Commission 

staff. 
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S T I P U L A T I O N  

IT IS STIPULATED that this deposition was taken 

?ursuant to notice in accordance with the applicable Florida 

iules of Civil Procedure; that objections, except as to the 

Eorm of the question, are reserved until hearing in this cause; 

ind that reading and signing was not waived. 

IT IS ALSO STIPULATED that any off-the-record 

:onversations are with the consent of the deponent. 
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D E P O S I T I O N  

MR. WIGGINS: This is the deposition of Don Wood 

Don, do you have a notary being taken pursuant to notice. 

there to swear you in? 

THE WITNESS: Yes, I do. 

MR. WIGGINS: Would you do that, 'please. 

MR. WOOD: Does she need to identify herself? How do 

we need to do this? 

MR. WIGGINS: Yes, please. 

MR. WOOD: Okay. Just your name and your commission 

expiration. 

THE NOTARY: Okay. My name is LouAnn Brimer 

(phonetic), and I'm a notary in Cobb County, and my commission 

sxpires on March 2nd of 2007. 

MR. WIGGINS: All right. Thank you. 

to ask him or do you know how to do it? 

THE NOTARY: I think I have it here. 

MR. WIGGINS: Go ahead and do it. 

dhereupon, 

DON J. WOOD 

Do you want me 

vas called as a witness, having been first duly sworn by the 

iotary present with the witness, and testified as follows: 

MR. WIGGINS: Let's go ahead, and this is 

?atrick K. Wiggins for staff. And I'd like to go ahead and 

zake appearances here and begin with other members of the PSC 

FLORIDA PUBLIC SERVICE COMMISSION 
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who are around the table in the room. 

MS. LEE: Pat Lee. 

MS. OLLILA: Sue Ollila. 

MR. MAILHOT: Dale Mailhot. 

MR. CASEY: Bob Casey. 

MR. VICKERY: Paul Vickery. 

MR. WRIGHT: Rick Wright. 

MR. WIGGINS: All right. And BellSouth? 

MR. MEZA: Jim Meza on behalf of BellSouth. 

MR. EDENFIELD: Kipp Edenfield. 

MR. GURDIAN: Manny Gurdian on behalf of BellSouth. 

MS. KAUFMAN: Vicki Gordon Kaufman on behalf of 

2ompSouth. 

MR. WIGGINS: And Stan? 

MR. GREER: Stan Greer with BellSouth. 

MS. BERLIN: On the phone is Susan Berlin for NuVox. 

MR. WIGGINS: Thank you. Is there anyone else on the 

Line? Charlie, do you want to make an appearance? 

MR. BECK: Charlie Beck, Office of the Public 

Zounsel. 

MR. WIGGINS: Is that it? 

MR. MA": John Mann, Florida staff. 

MR. BROUSSARD: Everett Broussard, Florida staff. 

MR. WIGGINS: All right. 

MS. HICKS: Allison Hicks with FDN Communications. 

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. WIGGINS: Would you repeat your name, please? 

MS. HICKS: Allison Hicks, H-I-C-K-S. 

MR. WIGGINS: Thank you, Ms. Hicks. Anyone else? 

DIRECT EXAMINATION 

BY MR. WIGGINS: 

Q All right. Are you ready, Don? 

A Yes, sir. 

Q All right. Let's begin with Ms. Blake's surrebuttal 

testimony. Have you had an opportunity to review that? 

A I have. 

Q Do you have a copy of it with you? 

A I do. 

Q On Page 11, Lines 4 through 7, Ms. Blake says that 

3ellSouth repaired and restored wholesale unbundled loop 

Eacilities leased by the CLECs. Do you agree with that? 

A I'm sorry. I'm just catching up with you. 

Q No problem. 

A I have no - -  I mean, I can't verify it. I have no 

reason to disagree with her that BellSouth did repair some 

uholesale lines. 

Q Does that affect your, your testimony? 

A No, sir. That was my understanding from their 

xiginal petition that they had done, so. 

Q Okay. As I recall, in your testimony you had said 

:hat, that imposing the surcharge on some unbundled loop 

FLORIDA PUBLIC SERVICE COMMISSION 
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facilities did not, would not recognize that CLECs incurred 

their own costs and repairs. Did I miss something? 

A Well, I don't think they're mutually exclusive, 

although I think what you're referring to is part of the 

testimony that was withdrawn. 

Q Okay. 

A And I guess I should ask, I've got two versions here 

One is the originally filed version that's got things stricken 

out and one is the revised version, but they paginate slightly 

differently. I can work from either one. 

Q Oh, boy. What I'd like to do is - -  I think we're 

working from the original because I don't think it was 

withdrawn when I was reviewing. But in any event, this is 

discovery. What we'll do is 1'11 j u s t  ask you the questions. 

And if it turns out it's material that you've withdrawn, just 

let me know and we'll move forward. Because I think what I'm 

trying to do at least is clarify your positions as they match 

up against Ms. Blake's. 

A All right, sir. 

Q Again, returning to Ms. Blake's surrebuttal 

testimony, on Page 13 beginning at Line 24, she says that one 

uholesale unbundled loop could be used to provide services that 

are, quote, are equivalent to more than a single access line, 

2nd quote. Do you agree with that? 

A It depends on what you mean by access line. Because 
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I would have used access line and unbundled loop as being 

synonymous. An unbundled loop can provide, just as a retail 

loop can provide, more than one voice grade channel. But in 

terms of identifying the customer line or the access line or 

the unbundled loop, I would have identified the underlying 

facility, which is a one-to-one relationship. 

Q Okay. To make sure I understand your, your response, 

it kind of depends on what you mean by, quote, single access 

line, end quote, then; is that correct? 

A Well, sure. 

Q Okay. Continuing with the surrebuttal testimony on 

Page 14,  Lines 10 through 16, do you agree with Ms. Blake when 

she says that in the Change of Law proceeding, the Commission 

determined that a DS1 unbundled loop should be counted as 24 

voice grade equivalents and, correspondingly, that a 

DS3 unbundled loop should be considered a 672 voice grade 

equivalent? Did she get that right? 

A Well, she got it overly broad. I went back and 

looked at the order that she refers to, and it certainly 

appears to be specific to the identification of impairment and 

the application of 47 CFR 51.5,  which doesn't really have 

anything to do with identifying a number of unbundled loops or 

access lines. It has to do with counting up lines for 

impairment purposes in a given central office. So her numbers 

are correct. Her interpretation is, of a very specific 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

13 

1 4  

1 5  

16 

17 

1 8  

1 9  

20 

2 1  

22 

23 

24  

25 

10 

decision appears to be much, much broader than what the 

Commission order says. 

Q So would you - -  is your testimony then that, that 

that Change of Law proceeding way of counting is not material 

to the task at hand? 

A I guess the short answer is yes for several reasons. 

One is it's a rule that, that's actually - -  when you look at 

the FCC rule, it says it's for a specific purpose. It was 

applied for that specific purpose in that proceeding. 

And when you look at Ms. Blake's testimony, some of 

the - -  her interpretation kind of brings in some awkward 

?hrasing. You know, one unbundled loop equals 24 loops. Or 

;he has on, I think on the next page the number of loops of a 

iigh capacity loop, which doesn't really make any sense. The 

iumber of loops is whatever it is. 

Loops on a loop. 

You don't have multiple 

The other reason is that if we're looking at an 

impairment analysis, rather than looking at the rule for 

:ounting up for impairment purposes, I would look at the FCC's 

Lmpairment analysis where it defines what a loop is. And in 

:he Triennial Review Order it describes it as the facility, not 

is any voice grade equivalent. 

Q Okay. So as I recall - -  

A The loop is the facility. 

Q In your testimony, as I recall, you sort of 
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summarized, I believe, BellSouth's approach as being overly 

broad, and I think you said that there were two ways this was 

so. One was from the definitions they applied, and second was 

how they counted the things that would qualify under that 

definition. Am I characterizing it fairly, what you said? 

A Well, it's certainly over - -  I mean, her 

interpretation at this point in her testimony of the 

Commission's previous order is overly broad. The company's 

application or proposal to define access lines as 

DSO equivalents is at odds with the definitions of those terms. 

Q All right. I'm sorry, Don. I said that kind of 

clumsy. 

got to figure out what kinds of things qualify to be allowed to 

be multiplied times 50 cents; right. That's the definition. 

Then, second, we've got to count them; right? 

Let me start back and say from the big picture we've 

And I think, and I think you testified basically in 

your testimony that, that they start with a set that's too 

largely defined and then they count too many things to be in 

that set. So I guess what I wanted to ask you, with respect to 

the Change of Law proceeding, that would be more in the 

definition era, would it not, from - -  

A It certainly - -  I mean, when I responded to you a few 

minutes ago of, you k n o w ,  would an unbundled loop constitute 

more than one single access line, and I said it would depend on 

what you mean by access line, because I had never thought of 
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access line as being other, something other than the loop. 

This question in terms of the Change of Law proceeding would go 

to the definition question. I think I agree with what you're 

asking. 

Q Okay. So that's - -  thank you. 

So let's keep, keep moving then. On Page 15, Ms. 

Blake says that BellSouth is unable to determine, quote, the, 

the number of loops of a high capacity loop that a CLEC is 

using to provide services to its end users, end quote. I think 

you kind of referenced that earlier. Without regard to the 

double use of the word llloops, I' do you agree with her that 

BellSouth is unable to determine how much of that capacity a 

CLEC is using? 

A I agree they cannot determine how much capacity is 

being determined. I have - -  I'm struggling with her language 

here, and I don't want to provide too much of an interpretation 

Df her language without really knowing what it means. Y o u  

know, when you say the number of loops on a loop, the answer is 

me. A loop is a loop. 

Q But, for example, they wouldn't know exactly how many 

zhannels your client was using in a T1, for example. They 

aouldn't know whether it was five, six or 18. 

A I agree. 

Q Okay. Are you - -  

A But, you k n o w ,  the problem here with going from the 
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3ellSouth testimony to the definitions and the data request 

responses and things, we're kind of, we're all playing a little 

:oo loose with the definitions and the references, and I think 

Je need to tighten that up some so that we don't talk past each 

Ither. I mean, there can only be one loop on a loop. 

Q Okay. Yeah. I understand your point. I'm just 

lrondering whether I'm up to actually being more precise. 

see. 

We'll 

Are you familiar with the FCCIs definition of an 

iccess line? Actually I know you are, but that's the way the 

pestion is written, so. You are, aren't you, Don? Tell me, 

)lease. 

So, look, do you agree or disagree with BellSouth's 

interpretation of the definition of 

lefinition of an access line? 

MS. KAUFMAN: I'm sorry. 

pestion. Maybe Don did. Can you 

the FCCIs, the FCC's 

I didn't understand that 

- 

M R .  WIGGINS: No, I didn't understand it. But I said 

it without using the word IIloopvl twice. 

MS. KAUFMAN: Well - -  

3Y MR. WIGGINS: 

Q Okay. Look, are you familiar with the FCC's 

definition of access line? 

A I think, yes, from a couple of sources. But therels 

no rule, there is no reference to a specific rule in 
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Ms. Blake's testimony, and I'm not sure what rule she's 

referring to or you would be referring to with your question. 

Q All right. What is your understanding of how 

BellSouth is interpreting the FCC's definition? Let's start 

with that. 

A Well, they appear to be taking access lines and 

applying the term not to a circuit or facility, but to a single 

voice grade channel. 

digital loop with a DSO 64-kilobit regular loop, then that's 

correct. It is one - -  you can - -  they are one and the same in 

those specific instances. 

And on a voice grade analog loop or on a 

When you start to move to a D S 1 ,  for example, you 

nave a circuit or a loop-or an access line that has multiple 

IS0 channels, but it's still the same circuit or loop or access 

Line it was in the beginning. 

Ind that's why I went to the TRO definition because they define 

it there as a transmission facility distribution frame and 

incumbent LEC central office. It's all in terms of the 

inderlying facility, which is consistent with previous usages 

md certainly with my use of the term. 

It's the underlying facility. 

Q Okay. 

A So I would say BellSouth's interpretation, attempt to 

.nterpret it as something other than the underlying facility is 

.ncorrect and at odds with the FCC's use of the term. 

Q Okay. Well, let's go to the PSC's definition of 
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access lines. It's set forth in Florida Admin Code 2 5 . 4  - -  

2 5 - 4 . 0 0 3 .  And I'm going to read it slowly to you. It says, 

"Access line or subscriber line or subscriber loop, the circuit 

or channel between the demarcation point at the customer's 

premises and the serving end or Class 5 central office." 

A I've got it in front of me. 

Q Oh, great. Great. So do you agree with BellSouth's 

interpretation of that definition? 

A No, sir. 

Q Okay. 

A No. This definition is also - -  the first thing here 

is the circuit. The circuit is the facility, whether it's an 

analog circuit, a DSO circuit,, a DS1, DS3 circuit, whatever it 

is, that's the facility. 

Q Okay. Let me ask you a question here that's not in 

the script, so hang on. 

When, when, when the access line hits my house, it 

terminates at the point of demarcation, right, usually right 

outside, in a block right outside my house. So that's where 

the line terminates. 

A Yes. 

Q I'm not as clear as to where it begins. Does it 

begin on the customer side of the switch? Is there an 

industry-recognized place that it begins? I mean, we know 

where it ends, but can you tell me where it begins? Or does it 
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begin somewhere out at a remote terminal? 

A No. It begins - -  if we're talking about a plain old 

3nalog loop, the general understanding, and I believe the way 

that BellSouth costs it out as well, would begin that facility 

3n the main distribution frame. 

Q So it would be something that's plugging into the 

nain distribution frame? 

A Well, I mean, for the kind of wires that probably are 

serving your house and that serve mine, it will be a 26-gauge 

zopper pair that's actually, well, in the old days wrapped 

3round a screw. 

Q Okay. 

A But attached to the vertical side of that frame. 

Q All right. Thank you. 

Let's go to Page 16 of Ms. Blake's surrebuttal 

Deginning at Line 8. 

Have you reviewed Ms. - -  BellSouth's alternative 

nethodology using a percentage to determine the surcharges to 

De applied to UNE loops? 

A I have reviewed Ms. Blake's testimony. That's the 

Eirst time I had seen it. 

Q So have you formed any view or opinion with respect 

20 the usefulness or validity of a 46 percent - -  47 percent 

€actor for determining the number of access lines? 

A Well, I can't either validate or invalidate the 
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acquiescing in using - -  help me out - -  is it ten channels for a 

ri as opposed to 50 cents just times the Tl? 

A Mr. Wiggins, you know I'm not acquiescing to 

mything. 

Q That's called a slow softball pitch to you, Don. 

A I certainly - -  and just to be clear, I certainly 

:hink that whether we're talking about the FCC definition, 

lommission definition, standard industry usage, whatever you 

rant to talk about, the circuit, loop, the access line is the 

iacility . 

the 

And that's - -  if you're going to apply this on a 

rholesale loop, and I don't agree that this is the mechanism 

or BellSouth to recover these costs, but setting that issue 

side, if you're going to do it, you have to apply it on a per 

17 

47 percent. I think she indicates a couple of pages later that 

without the application of this utilization factor, CLECs would 

have been overcharged by about $2 million. 

important. Whether that's exactly the right number or not, I 

can't - -  I haven't seen any analysis or work papers to back it 

up, so I can't tell you one way or the other. 

So clearly it's 

Q Well, could you address it conceptually for me then? 

Because I thought I understood, at least so far in our 

fieposition, that you, that you favor looking at the, the 

?hysical facility, the hard wire itself as a, as the line or 

,he access line as opposed to its capacity. So are you 
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line basis, per loop basis, whatever you want to call it. But 

it's not something that's capacity specific. 

If, if you are going to apply something using the 

BellSouth methodology, I'm not agreeing that it's appropriate 

to look at this by a DSO equivalent basis, but if you're going 

to do it that way, certainly conceptually what they're 

proposing here is, at least according to Ms. Blake, you know, 

$2 million less discriminatory and anticompetitive than it was 

going to be. So certainly that's an improvement over the 

original BellSouth proposal. 

Q Well, assuming that the Commission votes to apply the 

surcharge to wholesale unbundled loops, assuming the Commission 

votes to apply the surcharge to wholesale unbundled loops, is 

BellSouth's use of a utilization factor acceptable to 

Zompsou t h? 

A I can only tell you my opinion. I can't, I can't 

give you what's acceptable and unacceptable to CompSouth. 

If the Commission were to determine that it's 

2ppropriate to apply this, add this on to a wholesale loop, and 

setting all the legal issues aside, if we're able to do that, 

it determines that and determined that line or circuit or loop 

neant something other than facility but instead meant 

IS0 equivalent, then applying this factor is better than not 

3pplying this factor. 

Q Okay. Thank you. 
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A It's at least, according to Ms. Blake, $2 million 

less discriminatory than not applying it. 

Q I don't recall her saying this is $2 million less 

discriminatory. 

A Well - -  

Q It would be $2 million less; right? 

A It would be $2 million less from CLECs. 

Q Right. Well, let's again assume that the Commission 

votes to direct BellSouth to impose the surcharge on, on 

wholesale loops. Would CLECs be willing to provide BellSouth 

dth the number of active channels for each of the high 

zapacity unbundled loops to the extent you're able to offer an 

3pinion on that? 

A The honest answer, Mr. Wiggins, is I don't know 

3ecause I don't know, A, what their recordkeeping is by 

Zompany, whether they would be able to - -  I don't even know 

vhether they would be able to do that or not. 

Q How about Comp - -  do you know, do you know for 

2ompSou th? 

A Well, that's several different companies, and I don't 

mow. 

Q All right. If we wanted to, if we wanted to do that, 

tould that be something that would be done on a monthly basis 

)r quarterly basis? 

ielp here? Do you know? 

Do you have any - -  can you give me some 
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A I'm sorry. Wanted to do? 

Q Well, I guess, just taking a moment in the deposition 

to explore our options, one option is to use a derived 

percentage such as 47 percent. Another option is to have the 

CLEC report to the, to BellSouth the number of channels. And 

if they were to do that, would they do that monthly or would 

they do it quarterly or would they do it semi-annually? How 

would - -  

A I honestly don't know if they can do it at all, so I 

can't really answer that. 

Q All right. Thanks. Well, then that brings me to 

another question. 

rate and - -  using 80 percent of the channels and they get a 

47 percent factor. That particular CLEC is, is, is benefiting, 

souldn' t it? 

Suppose a CLEC has got an 8 0  percent fill 

A Absolutely not because BellSouth restoration costs 

uere not incurred on a DSO basis. 

Q Okay. 

A They were incurred on a per facility basis. And 

:hat's one of the fundamental problems with going to this 

2lternative definition of access line is that it completely 

severs any relationship between the costs that a CLEC might, 

rou know, restoration of a wholesale loop to a CLEC might have 

:aused BellSouth to incur, it severs that from the amount that 

3ellSouth would be seeking to recover. 
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Q Okay. 

A And I can't imagine any definition of appropriateness 

that would permit that to happen. 

Q All right. Let me, let me frame it another way, and 

But assuming I'm being kind of abstract here and I apologize. 

the Commission voted to direct BellSouth to put the surcharge 

on wholesale loops and they acquiesced in that order, and they 

used a 47 percent percentage to determine the capacity being 

used, is the CLEC industry homogeneous enough that that would 

be fair to most people or is it kind of a compy (phonetic) 

business where some would be burned and some would be, you 

know, would be the benefactors of this unacceptable surcharge? 

A Well, I understand, and I, I don't want to quibble 

dith all the elements of your question. I'm trying to give you 

the most straightforward answer I can. 

The actual answer is since the cost to BellSouth of 

che restoration isn't a function of the number of active 

ihannels or the number of channels of capacity, they'd all get 

mrned . 

Q Sure. 

A But in terms of - -  you know, I don't have, in my 

2xperience I don't have any reason to believe that customer 

itilization of channels on a T1, for example, provided by one 

XEC versus another would be different or whether there would 

le any reason to expect that that kind of utilization for CLEC 
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customers would be different than for BellSouth retail 

customers. 

Q Thank you. And that's really the question. Not how 

the utilization factor is used, but whether the, but whether 

the data are homogeneous enough and distributed appropriately 

so that rate makes sense, you know, for determining it. And 

your answer was very helpful. Thank you. 

All right. I jumped ahead. How did I do that? Oh. 

30 you believe that resold lines should be subject - -  can we go 

2ff the record a second? 

(Discussion held off  the record.) 

3Y MR. WIGGINS: 

Q Go back on the record. Do you belive that the resold 

Lines should be subject to the surcharge? And, you know, if 

TOU would be kind enough to give me the basis for your answer. 

A Resold as in service resale, not as in wholesale 

inbundled element? 

Q Yes. 

A Well, I didn't see a provision in the statute for the 

ipplication to resold lines. So there are retail lines and 

:here are wholesale unbundled network element customers. So 

:'m not sure there's a provision in there. 

Q All right. Thanks, Don. Just give me a second. 

(Pause.) 

Okay. Don, is - -  sorry. Mr. Wood, is, is it your 
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understanding that BellSouth proposes to use the utilization 

factor for wholesale unbundled loop customers, but for its own 

retail customers the actual number of activated channels? 

A Let me - -  I guess the answer is I don't know based on 

Ms. Blake's testimony. 

Q Okay. So let me reframe the question. 

A I'm not sure it would matter - -  if they calculated it 

correctly, then in an aggregate sense it wouldn't matter 

because if you summed all their actuals, you would presumably 

get to this percentage. 

Q Okay. Have you reviewed how BellSouth has determined 

the basic and nonbasic retail access lines for which it 

proposes to assess a line item surcharge? 

A Well, there's the list in the petition. I'm not sure 

exactly what you're asking. 

Q I'm wondering if you find anything objectionable 

about how they're counting these things up. 

A I'm sorry, Mr. Wiggins. I'm still not sure exactly 

- -  

Q Give me a moment and let me make sure that I'm asking 

;he question that they want to be asked. 

(Pause.) 

BellSouth provided categories of lines that they're 

zounting for both basic and nonbasic retail access lines. Have 

/ou reviewed those and, if so, do you find anything 
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objectionable about the categories? 

that are included that shouldn't be? 

omitted that should be included? 

Like are there categories 

Are there categories 

MS. KAUFMAN: Can you direct him to where they are? 

It would probably help him. 

THE WITNESS: I think the latest statement of this 

would be Ms. Blake's confidential exhibit to her surrebuttal, 

if I understand what you're asking. 

BY MR. WIGGINS: 

Q This would be Document 09858 filed October 26th. And 

I'm trying to figure out - -  staff's first POD. Do you have 

those, Don? 

A I may. Hang on. This is staff's to BellSouth? 

Q Yes. 

A I may not have that in front of me. I think I've got 

stuff (phonetic) from Mr. Beck and CompSouth, but I'm not sure 

T've got all the responses to staff's POD. 

Q Give me a second, if you would, Don. 

(Pause. ) 

Mr. Wood, what is a toll terminal? Do you know? 

A I guess that's a nonconfidential part of this. 

Q I hope. 

MS. KAUFMAN: Thank you, Don. 

THE WITNESS: And the answer is I don't know exactly 

rhat that's intended to mean. 
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BY MR. WIGGINS: 

Q Okay. 

A But, of course, the line below that for miscellaneous 

other, I certainly don't know what it means. 

Q All right. So, Mr. Wood, that sort of concludes the 

list that staff had compiled to understand some of the more 

technical aspects. 

so let me go ahead. 

But I had a couple of questions of my own, 

And let's just start with your testimony, Page 7. 

fou k n o w ,  at Line 18 you say, 

lave no practical mechanism to impose such a surcharge on their 

~ w n  end user customers.Ii 

"Second, unlike BellSouth, CLECs 

A Yes. 

Q Okay. Recognizing that you're not a lawyer and 

Tou're not going to offer a legal opinion about the meaning of 

:he statute, but within your general expertise as someone who's 

qorked in regulation for a long time, could you just explain 

xiefly what that has to do with this statute that just says, 

Look, put an equal surcharge on lines but don't make it more 

:han 50 cents? 

A Well, the statute says more than that. It also has 

And, of in appropriateness determination for the Commission. 

:oursel you know, the word lfappropriatett is not defined there. 

krtainly there are, you know, elements that, you know, I would 

hink would have to be part of appropriate - -  you know, 

25 
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compliant with federal law, applicable federal law would have 

to be high on the list of appropriateness. 

zompetitively neutral fairly high on the list of 

3ppropriateness. 

I would also put 

Q Well - -  

A It's a statute - -  

Q I'm sorry. 

A I'm sorry. Go ahead. 

Q That was great. Could you give me a concrete example 

2f how something might not be competitively neutral? 

:ake a fill factor. I mean, for example, I can understand if 

3ellSouth has eight customers on a T1 and they're charging them 

Iour bucks a month, and your client has one customer and 

:hey're charging them 24 bucks a month, but that's - -  you know, 

>r let's say $5, that there would be a competitive advantage 

:here for that customer. 

Maybe 

Is there, is there some other competitive advantage 

:hat you're referring to? 

A Well, there are a couple of things. One is, and it 

joes to the, I think the question you were asking before about 

:he scope of the retail services to which BellSouth is 

n-oposing to apply the surcharge. And I think the list that's 

tttached to Ms. Blake's testimony expands the list that was in 

.he original petition. But, you know, certainly if BellSouth 

rere to, had a DS3 private line service, for example, proposed 
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to apply the surcharge to DS3 unbundled loops, unbundled 

circuits, whatever you want to call them, but not to a retail 

customer being served by the same type of facility, that would, 

I mean, that would not be competitively neutral. You know, 

certainly their proposal to count on a DSO basis based on 

capacity for CLECs but only utilize channels for retail would 

not be competitively neutral. 

And fundamentally, I'll try to see if I can describe 

this in as few words as I can, the overall proposal to use 

D S O  equivalents that severs the cost causation from the 

proposed rate, whether we call it a surcharge or not, it's 

still, it's a rate, it's an add-on to a rate. You know, 

fienominating it as a surcharge didn't change that. 

zosts to restore a D S 1  loop are not 24 times the cost to 

restore a DSO loop, and I don't believe they are and there is 

zertainly no BellSouth cost study that's ever backed that up, 

:hen BellSouth is proposing to recover from CLECs costs that 

:hey did not cause. 

ieutrality problem, that would run afoul of 51 - -  1'11 have to 

yind it - -  51.505. 

mbedded costs, but there's also the prohibition against 

.ncluding revenues to subsidize other services, which is 

tffectively, as I understand her testimony, what Ms. Blake is 

letting to at Page 19 of her surrebuttal where it says it 

loesn't have anything to do with the cost of restoring the CLEC 

If the 

And that would not only be a competitive 

There's the prohibition against recovery of 
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loops. 

under the federal rules. 

That is also something that's explicitly prohibited 

Q Okay. Then let me ask you a hypothetical question. 

Let's say the Legislature passed a statute that said to the 

Commission you will impose a $2.50  surcharge on all wholesale 

Tls, period, and you'll do that for one year and then it's 

done. So there's no BellSouth allocation, there's no channel 

counting, there's none of that. 

that's dropped on top of this thing that it applies through 

TELRIC. Fair enough? Would that, would that statute be 

?reempted? Would it be unlawful? It may be stupid, but would 

it be unlawful? 

It's just a $ 2 . 5 0  surcharge 

A Well, you know, I'm armchair lawyering some here, as 

is Ms. Blake, but I think based on my understanding the answer 

ias to be yes. You can't have a state statute that would 

:hange the pricing that the FCC has ordered and that's 

Zontained in 250  - -  in the FCC's interpretation of 252 for 

:hese unbundled elements. I mean, otherwise you could have a 

;tate legislature that said, well, we're going to order a 

urcharge or allow the commission to impose a surcharge that 

rill, or allow BellSouth to impose a surcharge that will allow 

t to recover the difference between forward-looking and 

mbedded costs generally. And we'll call it a surcharge, it 

'on't be a change in the rate, and they get to tack it on to 

ach one of those loops. That clearly would undermine the 
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federal pricing regime in an even broader way than this does. 

I mean, it was my understanding when I read the state 

statute the first time that the Legislature was, you know, when 

it said if the Commission determines appropriate, the way I 

read that to be was, well, you know, the Commission is the 

expert agency that would know whether this is something that 

iFJould be preempted under federal law and would be in the best 

?osition to make that decision. And I think they're, you know, 

iertainly right. I do a fair amount of legislative work around 

:he country, and I've never met a legislator that wanted to 

mow what TELRIC stood for, much less the ins and outs of the 

iistory and application. 

rhey have an expert agency that can make that determination for 

:hem. 

And I don't blame them for that. 

Q Well, you've answered my question. And that's what I 

.bought, that's what I thought one of the meanings of your 

.estimony was without getting into the details of TELRIC 

Iricing. But that, in fact, that if state legislation imposes 

surcharge that defeated the rational economic costing scheme 

f TELRIC or something to that effect, then there would be some 

xposure to being viewed as, as unlawful or preempted or the 

ike that needs to be looked at. 

A That is my testimony. Yes, sir. 

Q Okay. Then let's go to Page 9 where you talk about 

ommercial agreements. And I want to use the same hypothetical 
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because I want to eliminate all the costing and the line 

counting and just say the Legislature imposed a $2 .50  surcharge 

per month for one year that's temporary on T l s  that are, that 

are purchased wholesale by CLECs from, from BellSouth and 

Verizon and whomever. 

Is your view that that would be, would somehow not be 

allowed by the commercial agreements as you're familiar with 

them? 

A Well, a different area of armchair lawyering. I 

mean, I don't think we're then talking about the general UNE 

pricing rules obviously. We're talking about a contract 

between two private entities and - -  

Q We're talking about legislative impairment of a 

zontract is what we're talking about, or at least the argument. 

A I was trying to think of the Latin phrase. But I 

chink that's what you'd be talking about, and that's really not 

m area of law that I will expound on. 

Q Okay. 

A I'll leave that to Ms. Kaufman when she makes her 

irgument later. 

Q I'm just tracking some of your concerns about the 

legitimacy of the surcharge. 

iway from the, for me, mind-numbing detail about costing 

iarameters and stuff I'll leave to you and others, it's pretty 

:lear that you view the surcharge as being arbitrary from a 

And I think if you, if you break 
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costing point of view and, therefore, having the consequences 

of an arbitrary charge, which is some market distortion, some 

potential economic unfair, excuse me, anticompetitive effects 

and the like. But two of the things that you mentioned that I 

was more curious about, one we've already touched was whether 

that could be allowed under the federal scheme, and then the 

second one was whether commercial agreements contemplated them. 

But you've already answered that question, so let me just move 

3n . 
Do you have the statute in front of you? 

A The Florida Statute? 

Q Yes. Can you pull it? 

A Yes, sir. Hang on. Yes. 

Q All right. Let me see if I get the section numbers 

right. I'm looking at 4(b), 4(a) - -  let me go back a second. 

Ikay. Go back. It says, "For the purposes of this section, 

xidence of damage occurring to the lines, plants or facilities 

)f the local exchange telecommunications that is subject to the 

:arrier of last resort obligations.Il Do you see that line? 

A Yes, sir. 

Q All right. Let's go down now to 4(b) (5). You know, 

here's the enumerated subparagraphs. 

A Yes. 

Q "The Commission may determine the amount of any 

ncrease that the company may charge its customers, but the 
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charge per line item may not exceed 50 cents per customer line 

for a period of not more than 12 months." Do you follow me? 

A Yes, sir. 

Q All right. The two words Ilcustomer lirle'' in five in 

the last sentence - -  

A Yes, sir. 

Q - -  and the words up in (b) noccurring to the lines1' 

- -  

A Yes. 

Q - -  if I understand your testimony, you're saying 

:hose are the same thing, lines and lines. 

A Yes. I'm not relying on (b) to make that, reach that 

zonclusion necessarily. But, yes, that's exactly what I'm 

saying. 

Q Because you're saying it doesn't cost any more, that 

iuch more to repair a DS3 than it does a DS1. 

.ine is a line is a line, and this says per customer line. 

A Well, I guess to be a little more precise, a 

It's a line, a 

'our-wire loop is a four-wire loop. 

.hose four pair does not - -  is, you know, is not driven by 

rhether it's 24 channels or 672 channels. 

lriven by whether the channels are utilized or unutilized or 

ny of those things. 

our-wire cable. 

And the cost to restore 

It's certainly not 

It's driven by the cost to restore that 

Q Okay. So far when I'm reading the statute, and this 
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is just me reading it, and who knows whether anyone else would 

agree, but so far lines seem to mean physical things, not 

capacity. 

moment. 

I'm sure you're not going to argue with that at the 

But if we go down to six, it says, "The Commission 

may order the company to add an equal line item charge per 

access line." And now access line is mentioned for the first 

time and, of course, you discuss that in your testimony. But 

I ' d  like to look at the first word, "an equal line item 

iharge . 
Does that mean in your view if it's 35 cents, itis 35 

2ents for every line, and if it's 50 cents, it's 50 cents for 

.very line, is that what that means, or is equal modifying 

;omething else in your view? 

A My reading is that equal means I think exactly what 

TOU said. It's nondiscriminatory, itls equal for  each line. 

?he line item phrase that appears in five and six I had not 

qead as being particularly determinative of anything other than 

.his would be a separate line item on a customerls bill, that 

t would be broken out as a separate charge. 

Q Okay. A line item charge per access line. So, so 

here can be a separate line there that says this is all the 

SC's fault, 50 cents. All right. 

A I think when I'm reading line item in five or six, 

nd I don't think there's a dispute about this, I think Ms. 
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Blake describes it the same way, I don't mean to 

mischaracterize her testimony if she didn't, but I think she 

does, the line item simply means that we're talking about a 

separate broken out line on the bill. 

Q Right. And I'm being very basic here but, as you 

know, I'm not lead on this. And as I read the testimony, 

people get in very quickly to counting access lines, having 

categories, is it fill rate, is it actual, whatever. But 

coming back to the statute and reading the statute line by 

line, I just want to make sure that I get a sense of what, if I 

can, of what industry understanding of some these things are. 

And at this moment I think I'm on board. Equal line, an equal 

line item charge means it's stated as a separate charge on my 

bill, if I'm a BellSouth customer. And then it says per access 

line then to the billing statement, so that's on my billing 

statement per access line. Now that's where I want to get to. 

When I get my bill and I have a phone, a local phone number - -  

if I have two phone numbers and two lines, will I get, will I 

have two charges or will I have one? 

A It's been a while since I had multiple voice lines 

into my house and was billed by BellSouth. 

is that they put the phone number and the charges, the phone 

number for the first line and then the phone number and charges 

for the second line. 

But my recollection 

Q Well, I can ask Ms. Blake. 
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A I believe they broke them out by phone number. 

Q But I can ask Ms. Blake about that as well. 

But I guess what we're down to is this is where we 

hit the crux of it is what's meant by ''access line"? Is it 

meant a VSO when it's just one hard wire or does it mean a 

four-wire is a four-wire and a T1 is a Tl? This is where, this 

is where - -  this is the crux of it, isn't it? 

A Well, yes. And I think, you know, we have to bring 

in customer line from Section 5 too, because that's, you know, 

the cap per line is, per line item is set in terms of per month 

?er customer line. 

jefinition of both of these things. 

So it appears that we're dealing with the 

Q And that's exactly where my confusion is. I do not 

mow the correlation between a customer line as referenced in 

Eive and a per access line on a bill as referenced in number 

six. Other people may know, but I don't. And this is, you 

mow, I get to take the deposition so I get to ask this 

pestion. 

So but this is the departure point though because for 

3ellSouth if you're going to go to wholesale and if someone has 

3 T 1  with this 46 percent, 47 percent fill rate, I guess we're 

Looking at ten channels or five bucks. Does that make sense? 

A Yes. 

Q All right. 

A And - -  I'm sorry. Go ahead. 
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Q No. I think I'm, I think I'm actually done. 

A I mean, to try to answer your question on what, on 

customer line versus access line, I mean, in five it says, it 

refers to the charge per line item per month per customer line. 

Six refers to an equal line item charge per access line. I had 

certainly read that that they're talking about the same charge 

and, therefore, have used customer line and access line 

essentially interchangeably in those two sections. 

Q Yeah. Well, it would have been nice if they had used 

the same language. 

A But if we're talking about a customer line, then, you 

mow, I've certainly never heard anyone even make an argument 

,hat customer line means something other than the underlying 

zircuit, that it somehow means some voice grade equivalent. 

Q Well, then that brings me, I guess, to my last 

pestion. As you think about over your regulatory career, have 

TOU bumped into anything like this, maybe I don't pay enough 

ittention to FCC charges and the like, that amounts to in a 

:ense an arbitrary surcharge to be applied to some count that 

-s  open to debate? 

mywhere? 

Have you bumped into anything like this 

A I don't think I have. I know I haven't in terms of 

inbundled elements. 

Q Okay. 

A Because there really isn't such a - -  you know - -  
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Q Other than touch tone. 

A - -  they don't enforce such a charge on unbundled 

elements. 

can't think of anything that might be synonymous that we could 

go look at. 

I'm trying to think even more broadly and I really 

Q Well, I just wanted to take advantage of your 

regulatory expertise. Because as it's probably been 

foreshadowed, there will be legal briefs on this. And I think 

for me the bigger - -  you know, the more information I get, the 

more useful. 

zomplete. I think we are. I'm done. 

I want to make sure that we're reasonably 

Vicki? 

MS. KAUFMAN: Jim might want to go first. 

CROSS EXAMINATION 

3Y MR. MEZA: 

Q Yeah. I have just a few questions, Mr. Wood. 

is Jim Meza with BellSouth. How are you 'doing today? 

A Good. How are you doing today? 

This 

Q Assume for me, Mr. Wood, that the Commission finds 

.hat it is appropriate in this instance to apply the line item 

iharge to wholesale unbundled loops, and that a particular 

iember of CompSouth, it doesn't matter which one, is purchasing 

DS1 from BellSouth and is serving ten different end users 

5th that facility. Okay? Are you following me so far? 

A Yeah. I'm not sure, I'm not sure what that technical 
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arrangement - -  I'm not sure what that would look like. 

Q Well, all right. Well, let's just presume for me 

that the DS1 is serving more than one particular end user. 

Okay? 

D S 1  should be counted for the line item charge, BellSouth would 

charge the CLEC 5 0  cents; correct? 

Now if CompSouth wins in its interpretation of how that 

A Again, I don't want to quibble with you. Assuming 

that there is such an arrangement, because I'm not aware of any 

zewing arrangement where a T1 would be split, and that would 

2e a 5 0  - -  that, the charge for that circuit, for that loop 

vould be capped at 50 cents per month. 

Q Okay. And just to make sure I'm clear, is it your 

xstimony that you're not aware of any instance where a CLEC 

Jill use a DS1 to serve more than one customer? 

A 

Q Yes. 

A 

As just a plain old D S 1  loop? 

I'm not aware of one. But I can't tell you 

I'm served by a CLEC here lefinitively one way or the other. 

ith a full T1, but, you know, we're using a l l  of it. 

Q What about a DS3? Is it your testimony that CLECs do 

ot use a DS3 to serve more than one customer? 

A No. And I didn't say that. It was my testimony that 

I hey don't use a D S 1  to serve more than one customer either. 

aid I'm not aware of any circumstance. 

Q Okay. 
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A What I'm not sure about is utilizing a single 

unbundled loop to serve multiple customers. I'm just not sure 

what that arrangement looks like. 

Q Okay. You're not stating that it doesn't exist, 

you're just saying you're not aware of it existing; is that 

correct? 

A That's right. 

Q Okay. Well, presume fo r  me that it does. And if the 

CLEC decided to pass along that 50 cent charge to the customers 

that are being served via that DS1, how would they do that? 

A You mean as a practical matter? 

Q Yes. 

A Well, as a practical matter those customers are 

probably under a contractual arrangement, so they couldn't pass 

it on anyway. They would probably just be eating it. 

Q Let's say that they, that they wanted to pass it on 

m d  they could pass it on. How would they do that? 

A I guess that would be up to the CLEC. I don't know. 

Q You don't know? They couldn't divide the 50 cents by 

the number of customers? 

A Sure. 

THE COURT REPORTER: Excuse me. What was your 

mswer? 

THE WITNESS: Sure. I thought he was asking me what 

sould they do, and I don't know what they would do. Certainly 
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there are a large number of mathematical possibilities for how 

they would do that. 

BY MR. MEZA: 

Q Okay. So just for instance if there were five 

customers served via that DS1, they could divide the 5 0  cents 

by five; is that right? 

A Sure. 

Q Okay. Now let's say that instead of purchasing a 

DS1 from BellSouth, the CLEC decides to purchase DSOs to serve 

those five same customers; correct? 

A Yes. 

Q Okay. Now in that situation, those same customers 

would be charged something more than 50 cents a line; correct? 

A Well, something more than 10 cents a line. 

Q Something more than 10 cents a line, yes. 

A I think presumably equal to 5 0  cents a line, which 

would be appropriate because the restoration costs for five 

DSOs would be (inaudible) the restoration cost for the single 

DS1. The charges would match BellSouth's restoration costs. 

Q So the CLEC would then, would effectively make the 

determination of how much the customer would be charged by the 

CLEC's decision of what facilities to purchase to serve those 

customers; is that right? 

A I'm not sure I understand your question. 

If there are five separate lines, then I assume they 
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would pass through charges on five separate lines. 

Q All right. And if it's a single DS1 serving those 

five customers - -  

A They would pass along one charge, again, matching up 

the number of surcharges with BellSouth's cost - -  with the 

number of facilities that BellSouth would need to incur the 

cost to restore. 

Q And you keep on focusing on that, but where in the 

statute is there a requirement that the amount of expenses that 

are recovered is tied to the amount of costs associated with 

restoring specific loops or facilities? 

A Well, the requirement is in the federal rule. 

Q Oh, so that's not under the state statute that 

BellSouth has filed its petition; is that correct? 

A Well, it's not - -  there's an appropriateness standard 

in the state statute, and I would certainly hope that the 

Zommission in determining appropriateness wouldn't take a 

?ricin9 regime that's supposed to be based on cost and just, 

{ou know, throw away any concept of cost causation. But 

51.505(d) (4) would prohibit exactly what you're describing 

2ecause it would be a scenario where if there is no 

relationship to cost, then you would have these add-ons to 

zhese UNE rates being there that would ultimately subsidize 

)ther services, and that's specifically prohibited under 

;1.505(d) (4). 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

1 8  

1 9  

20  

2 1  

22 

23 

24 

25 

42 

MR. MEZA: Okay. We have no further questions. 

Thank you. 

CROSS EXAMINATION 

BY MS. KAUFMAN: 

Q Mr. Wood, I 

MR. WIGGINS 

just have a couple of redirect. 

You want to check with Charli ? 

MS. KAUFMAN: I'm sorryr Charlie. I'm sorry. 

MR. BECK: No. I have no questions. Thanks. 

MS. KAUFMAN: Okay. Since you weren't here, I forgot 

3bout you. I apologize for that. 

THE WITNESS: I'm afraid of Mr. Beck anyway. 

MS. KAUFMAN: Oh, okay. 

3Y MS. KAUFMAN: 

Q Mr. Wood, Mr. Wiggins asked you a number of questions 

%bout how you define a loop and how you define an access line. 

10 you remember that? 

A Yes, ma'am. 

Q Okay. And I think he also kindly referred to your 

3xtensive experience in the telecom industry. 

:xperience, is a loop - -  I'm trying to get my tense right - -  is 

i loop and a channel the same thing? 

In your 

A A loop and a channel with a lower case lIcll are the 

;ame thing. You typically see - -  I think it's actually in the 

itate statute you see circuit or channel as comparable terms, 

.11 referring to the underlying facility. 
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You can also refer to a specific type of 

channelization of a facility where you - -  I guess I would call 

that Channel with an upper case IrCIr - -  where it would be 

proceeded by some kind of, you know, bandwidth or bit rate. In 

other words, you could see like a 64-kilowatt per second DSO 

Channel with a capital r l C . l l  

But if we're talking channel generally, we're talking 

zhannels, circuits, loops, wire, underlying facility. 

Q Okay. 

A And that's the same way the FCC used it in the TRO. 

Q Okay. And along those same lines, have you ever seen 

shere a voice grade equivalent or a VGE has been used as the 

same thing as a loop? 

A Never. 

Q You talked to Mr. Wiggins a little bit about the 

FRO'S definition of a loop. Do you remember that? 

A Yes. 

Q Do you know or can you tell us in what paragraph of 

:he TRO you were, what paragraph you were referring to? 

A I'm sorry. And I guess to be clear, we're talking 

tbout FCC 03-36. 

Q Okay. 

A The August 21st, 2003, order that we all usually 

-efer to as the TRO. 

Paragraph 197 is the beginning of the loop section, 
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and within that paragraph and then within Footnote 620 right 

below it the FCC lays out what it means by UNE loop. And it 

defines it as the transmission facility, and notes that that 

transmission facility may have different types, I think type is 

the word they use here, i.e. DSO; DS1, DS3. But they describe 

it all in terms of facilities. And the fact that there are 

types of facilities doesn't mean that it becomes something 

fundamentally different. 

Q Mr. Wiggins also asked you about the PSC's Rule 

2 5 - 4 . 0 0 3  (1). Do you recall that? That's the rule that talks 

about access line or subscriber line or subscriber loop. 

A Yes, ma'am. 

Q What is your view as to whether or not this 

iefinition, these definitions have any relevance to this 

?roceeding? 

A Well, I mean, clearly we're looking at, and the 

Language that Mr. Wiggins and I looked at, where customers, 

vhere access line appears in six appears to be equated to the 

Ihrase "customer line" in five. 

.ook at the definition in that respect, but what the definition 

;ays is that it's a circuit. And that's consistent with the 

7ay I would look at it. 

uggested that there's not such a thing as a DSO circuit versus 

L DS1 circuit. But I searched through some technical documents 

ust to make sure I hadn't lost my mind, but sure enough 

So it's potentially useful to 

I saw Ms. Blake's testimony that 
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DS1 circuit and DS3 circuit as well as DSO circuit are terms of 

art throughout all these technical publications. So I think 

all of that is consistent with this interpretation. 

Q Mr. Wiggins also talked to you a while about the 

concept of competitive neutrality. Do you recall that? 

A Yes, ma'am. 

Q Is there anything about the addition of a charge to, 

to the TELRIC rate that would impact or have anything to do 

with the issues of competitive neutrality? 

A Well, yeah. Ultimately fundamentally, yes. I mean, 

the TELRIC methodology is not random. It is, in fact, designed 

to replicate rates that would be sustainable in a competitive 

market. You know, when developing those rates, BellSouth had 

the opportunity to develop a forward-looking long-run estimate 

of certain types of expenses, including storm restoration. It 

did that. You know, what it included in its cost study and 

uhat was ultimately approved by the Commission was the long-run 

zstimate of an average. 

They normalized out the extraordinary costs. But ultimately it 

3oesn't matter, I don't think, ultimately what they took out or 

left in. That was their decision. 

It wasn't a high year or a low year. 

What they ultimately had to come to the Commission 

m d  prove up was a reasonable long-term average, which they 

iid, and the Commission set the rate at that level. To come 

2ack now and say, well, this was an above average year so we 
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need to make an adjustment ignores the fact that there are also 

below average years and that's really not a remedy that's 

available. To come back and say, well, this is something 

extraordinary ignores the fact that, you know, they produced 

their own long-run average that was included in the rate and 

that was the opportunity to do it. And if that long-run 

average has changed, then they have an avenue to include these 

costs in UNE rates, but that avenue is to produce and prove up 

UNE costs in an appropriate cost study. 

But by going in and adding in this embedded cost 

surcharge, and there's no other way to accurately describe it, 

you are disrupting fundamentally the purpose of the UNE 

pricing, the economic cost base pricing in the first place, 

,vhich has, certainly has competitive repercussions. You know, 

you're sidestepping the federal regime by calling a rate 

increase something other than a rate. You're calling it a 

wrcharge. But 364 is written in terms of increases to rates 

and how the company could justify a rate increase, which is 

uhat we're ultimately talking about. 

:hat. All of these things have competitive repercussions. 

So there's no way around 

Q And I just have one more question. 

Mr. Meza asked you several hypotheticals about how a 

ZLEC might divvy up this surcharge and pass it on to its 

xstomers. Do you recall that? 

A Yes, ma'am. 
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Q Just generally what's your view as to how likely it 

is that a CLEC in the competitive marketplace will be able to 

recoup this surcharge? 

A Well, in my experience it's going to be relatively 

unlikely that they can pass it on for a couple of reasons. The 

first is for a lot of customers, certainly customers that are 

served by; you know, a DS1 or a DS3 facility, are under a 

long-term contractual arrangement that, you know, the company 

can't unilaterally increase the rate. But even on a 

month-by-month basis, you know, there's a fundamental 

difference in the competitive market faced by a CLEC and faced 

~y BellSouth. You k n o w ,  all CLEC customers have a competitive 

3lternative; they have BellSouth or whoever the incumbent LEC 

is .  Not a11 BellSouth retail customers have that competitive 

3lternative. So there's a fundamental difference in the 

Zompetitive posture of both companies. 

Certainly if BellSouth is going to apply the 

surcharge to a different group of types of loops on the retail 

side than it is on the wholesale side, then that's going to 

:reate a market dynamic where the CLEC and BellSouth are 

:ompetin9 for a customer. 

mrcharge, the CLEC would be. That's obviously problematic as 

aell. 

BellSouth wouldn't be imposing the 

Q Thank you, Mr. Wood. That's all the redirect I have. 

MR. WIGGINS: Okay. I don't think we have anything 
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else. Nothing else? Did - -  I'm assuming you want to read and 

you're not going to waive. 

MS. KAUFMAN: Right. Don, you need to read and make 

any corrections, especially since this is by phone. Sometimes 

that makes it more difficult. 

THE WITNESS: Yes. I will do so expeditiously. 

MR. WIGGINS: And I could have done this in the 

beginning but, of course, it's according to notice. But mostly 

I wanted to make sure, of course, Mr. Wood is personally known 

to me, so I know he is the person who identified himself over 

the phone, but also that we waived (sic.) all objections except 

to the form of the question, that whole thing. 

MR. MEZA: Fair enough. 

MR. WIGGINS: So I think we're done. 

(Discussion held off the record.) 

MR. WIGGINS: I'm sorry. Go back on the record. 

Let me do this in English. We'll reserve - -  excuse 

ne. I apologize. It should be reserve all objections except 

3s to form. 

(Deposition concluded at 2 : 2 4  p.m.) 
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6 

D E P O S I T I O N  

MR. WIGGINS: This is the deposition of Kathy Blake 

Would you like to swear the witness done pursuant to notice. 

in? 

Whereupon, 

KATHY BLAKE 

was called as a witness and, after having been duly sworn, 

testified as follows: 

MR. WIGGINS: Is there, is there anyone in the room 

who wasn't in here before? Okay. Anyone who's left that 

was - -  okay. 

people that made appearances in Mr. Wood's deposition are 

similarly here? 

Is it all right if we could just stipulate the 

Is - -  Charlie, you're there? 

MR. BECK: I'm here. 

MR. WIGGINS: And who else is there? Ms. Berlin? 

MS. BERLIN: Yes, I'm still on. 

MR. WIGGINS: Okay. So, all right, I would ask if 

anyone is left, but that would just be too odd. 

being taken pursuant to the Rules of Civil Procedure, and we're 

going to reserve all objections except to the form of the 

question. 

be waived. 

So this is 

And I'm assuming that reading and signing will not 

MR. MEZA: That's correct. 

MR. WIGGINS: All right. So - -  
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MS. HICKS: Allison Hicks is also here with FDN. 

MR. WIGGINS: Thank you. Thank you, Allison. 

DIRECT EXAMINATION 

BY MR. WIGGINS: 

Q All right. Let's begin with a question about 

Issue 5. We have some language that we would like BellSouth to 

consider, and I'm going to read it out. I've already 

distributed - -  Charlie, I've distributed it here. But it's "If 

a charge is approved in Issue 4, the charge may be assessed at 

BellSouth's earliest convenience, but no earlier than 30 days 

from the date of the Commission's vote. The charge should be 

effective for 1 2  consecutive months. BellSouth should provide 

staff the wording to be used on its bills regarding the storm 

charge prior to issuance." 

I'm understanding that's going to be staff's 

position, and I wanted to ask whether BellSouth had any 

objection to that language. Ms. Blake, do you think - -  

A No, I do not see there's an objection from 

BellSouth's view. 

MR. WIGGINS: All right. Can we go off the record 

for just a second? 

(Discussion held off the record 

BY MR. WIGGINS: 

Q Okay. So BellSouth was okay on that language, but 

they're going to work out the specific language before the 

FLORIDA PUBLIC SERVICE COMMISSION 
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prehearing, I mean, before the hearing or whatever. Because 

you're saying we're trying to settle; right? 

MS. KAUFMAN: Not to butt into Ms. Blake's deposition 

- -  

MR. WIGGINS: Why not? It's not even started yet. 

MS. KAUFMAN: Yeah, why not? I just provided some 

additional language and we'll have to work out something with 

BellSouth before we can stipulate to Issue 5 ,  just so the 

record is clear. 

BY MR. WIGGINS: 

Q Okay. Thank you. So, all right, let's actually get 

started. 

Ms. Blake, with respect to the 5 0  cents line item 

charge, is BellSouth going to apply that charge to the bills of 

xstomers participating in its Universal Service Lifeline 

?rogram? 

A We were not anticipating assessing it to the Lifeline 

mstomers. 

Q Okay. So that's the anticipation part. Is there a 

:ommitment that you will not, or do you know at this point? 

A Yeah. We will not. I'm sorry. That's probably not 

vorded correctly. 

Q All right. So, all right, so if we go to your 

surrebuttal testimony, and I apologize for beating a dead, 

vhipping a dead horse here a little bit, but on Pages 2 ,  Lines 

FLORIDA PUBLIC SERVICE COMMISSION 
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19 through 25, and Pages 3, Lines 1 through 6, you list a 

number of services that customers take, retail basic 

telecommunications services and the like. Included in those 

lists are customers who are on Lifeline. 

A They could be included in that description, but our 

intent is to exclude those customers from the application of 

the item charge. 

Q And you have a method of doing that. You have the 

ability do that. 

A Yes, sir, we do. 

Q Okay. Thank you. I just needed to make that clear 

because we all know how important Lifeline is. 

Are the Lifeline customers, those numbers included in 

your counts? 

A I did look into that because a question did come up. 

And I do believe there's like 80 something thousand Lifeline 

customers that were included in the retail line counts but 

would not be utilized the way we pulled the data. 

Q Okay. Can you provide us a more precise number as a 

late-filed exhibit? 

A Yes. Of the Lifeline customers that will be excluded 

from the numbers we presented, absolutely. 

Q Yes. Thank you. And that would be, I guess, 

Late-filed Exhibit 1. Hopefully one of one. 

(Late-Filed Exhibit 1 identified for the record.) 
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BY MR. WIGGINS: 

Q Okay. Would you agree that the heart of this, of 

this case at this point is what constitutes as an access line 

3r a line for the purposes of applying the storm surcharge? 

A That seems to be a major issue. I think it gets 

maybe not as relevant of an issue as it needs to be or as it 

should be, or maybe I didn't say that right either, but it 

shouldn't be as big of an issue. 

I think the issue is how much of the storm damage did 

de incur, the $95.5 million that we presented in our case, and 

I know there's been some discussion of what that final number 

dill be, but that's the amount that we were seeking recovery 

3f. Because of the limitations of the statute, we can only - -  

m d  the number of access lines we have in-service retail and 

3ur unbundled loops, we could only assess 50 cents. We could 

never get to the $95 million recovery amount. 

Q So how you define the lines - -  let me back up and say 

there is some number you multiply times 50  cents and that will 

give you your recovery for the month, and then you get that for 

12 months. 

A That is correct. And the data that we presented 

through my testimony is an estimate based on a point in time, 

June '06, of lines in service that we feel would qualify for 

assessment of the line item charge. 

Q So then there's two, at least two big questions. How 

FLORIDA PUBLIC SERVICE COMMISSION 
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do you specify that criteria by which a line may qualify to be 

included in the count, and then how do you actually go about 

counting them? 

A Okay. 

Q Fair enough. Okay. 

just saying that so you have 

come back to it. 

A Okay. 

So I just wanted to make 

hat frame of reference. 

- -  I'm 

can 

Q Now with respect to the qualifying access lines, you 

just said how you did that. You said the amount that was 

estimated as of when? Would you mind repeating that? 

A Not at all. We obtained our in-service quantities 

for our retail customers and our unbundled loop customers as of 

June ' 0 6 .  And the way we went about doing that is based on our 

definition of an access line - -  on the retail side is what is 

activated and being used over those facilities to provide 

service based on, you know, the definition of a retail basic 

and nonbasic telecommunications service customer. 

Q This is really kind of a number counting/timing 

question. You'll be imposing the surcharge sometime in 2007. 

A Yes, sir. Based on the Commission's order and when 

we would actually implement the charge on customers' bills. 

Q Did BellSouth at any time consider using a 

forecasting approach for, for, for the purposes of determining 

the number of lines? 
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A We did look - -  at one point in time we did look at 

some forecasting in trying to figure out - -  again, we started 

this petition back in the late spring/summer time frame and 

trying to figure out when the assessment period would start. 

You know, when do you, when do you start your 12-month trend? 

You know, do you start it September if we thought we had an 

order in September ' 0 6  through September or August of '05? Do 

we anticipate it starting in January ' 0 7 ?  So we did look at 

it. But because of the way some of the timing got delayed, we 

went with a set month of June as the latest available data at 

the ime we filed the initial testimony. 

Q That's the available data. Why did you reject 

forecasting in favor of historical data? And maybe just say 

one of the reasons I think I'm asking this is that I keep 

hearing how fluid the market is and how you're losing access 

lines and other things. It seems that you would want to use 

the most reliable data with respect to when you're applying the 

surcharge, and it looks like you'll be using data that is nine 

nonths old. So - -  

A The real purpose of picking the June time frame was 

to demonstrate that we could not ever reach the $95 million; 

that we were entitled to the maximum 50 cents. We weren't at a 

?oint in time that we were asking for an amount of money. When 

you divide the estimated number of lines, it was going to be 

something less than 50 cents. So we would be able to 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

1 2  

1 3  

1 4  

1 5  

1 6  

1 7  

1 8  

1 9  

20  

2 1  

22  

23 

2 4  

2 5  

13 

demonstrate that we could, could assess the maximum line item 

charge to all of our customers. Picking a point in time versus 

January, you know, a forecasted - -  you're exactly right, the 

market is fluctuating. You know, retail lines are coming down, 

maybe unbundled loops will go up. It's very hard to project at 

this juncture. 

Q I'm sorry. I just may not know. I don't - -  there's 

something I obviously don't understand. 

Let's say, for example, that for some strange reason 

you had a 25 percent jump in the number of access lines, just 

straight retail access lines in January. You know, you would 

get a huge bump in the amount of revenues you were expecting as 

compared to 2006; is that correct? 

A Correct. Assuming - -  

Q And the statute allows that with no correction; it is 

uhat it is? 

A Well, our read of the statute is that we submit to 

the Commission our reasonable expenses, incremental interest 

2nd expenses that we feel we should be able to recover, which 

is the $ 9 5 . 5  million. The statute also allows for the recovery 

Df that amount through a line item charge up to 5 0  cents. And 

pased on the number of access lines that we have in service at 

2ny point in time, even, you know, now or even if we raise it 

25 percent, the most we can get is 50 cents per line. I think 

the critical thing is even if we had done a forecast, we're 
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going to get recovery at the time we bill the customer during 

that 12-month window, that 12-month recovery period. So, you 

know, if lines go up, in January they go back down, the net 

total of each of the 12 months times all the retail lines 

within the wholesale loops that we assess the 50 cents charge 

will go into the bucket and that will be the total amount we 

should be able to recover. It will never reach the $95 million 

that we've demonstrated that we should be able to recover 

because we incurred that damage. 

Q But you submit your collection data to the PSC for 

review; is that correct? 

A We will through - -  I believe that's Issue 6. 

Q And what is our role in that? 

A To me I think the question is what's the, based on 

Issue 2, what is the maximum amount we should be able to, 

what's the amount we should be, the reasonable amount we should 

be able to recover? And I think we put forth that it's 

$95.5 million. 

How you get to of that what you can recover or what 

the line item charge should be is you take your lines that are 

in service, divide it into that $95 million. It equates to, if 

you did it on 12 months, it would be like $1.50 per access 

line. But we can't recover more than 50 cents, so back up. 

Issue 4 sets forth what is the line item charge? 50 

cents. And we should, believe we should be able to recover it 
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for the access lines that are in service at the time we assess 

the charge. 

Q Okay. So if I understand your answer, it's that 

based on 2 0 0 6  data and the aggregate amount that you believe 

was justifiable, you know, the $90 million rate, you knew that 

you would exceed 50 cents. And since that was the cap, the 

historical data of 2006 was sufficient for the purposes, there 

was no reason to go through a forecasting to figure out what 

was going on in 2007 .  

A Exactly. Exactly. 

Q Okay. 

A And what we'll recover when we assess the line item 

charge will not - -  unless, like you say, we have a drastic 

increase in the amount. But I think the key amount is the 

$95  million or whatever that reasonable amount is that we've 

demonstrated. 

Q Okay. Well, then let's go to your direct testimony. 

And I know that you've modified, modified it, but I'm just 

going to go ahead and - -  and I think I have the original 

version. But if we get to the point where you've removed, then 

you can just tell me. 

Page 3, Lines 5 through 1 3 .  

A My amended or my - -  

Q Well, we're just going to go down the list of items. 

A My amended direct or my first direct? That's what 
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I'm just trying to understand. 

Q I'm working with the direct, I believe. 

A I don't know that I have mine. I didn't - -  I mean, 

we highlighted what we - -  

Q It won't be that far o f f .  It should be the same in 

those pages. 

A Okay. I'm sorry. What page again? 

Q Page 3. 

A Okay. 

Q It's the, where you list the things that subject 

3ccess lines consist o f .  

A Yes. 

Q Okay. So just to make sure that we understand what 

you mean by various terms, I've just got to ask. 

So what is a, referring to a payphone line, what is a 

payphone line in this context? 

A A payphone line would be also known as a COCOT or 

mstomer-owned coin-operated telephone public access line 

subscribing customer that I believe in A7 of our tariff is 

vhere it sets forth our rates that those customers would pay. 

it's somebody that owns their own payphone that would subscribe 

:o an access line to put that payphone on. 

Q Is that one access line? 

A Yes. 

Q Okay. So 5 0  cents per month per payphone line or 
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COCOT line? 

A Yes. 

Q Okay. What is a PBX trunk line? 

A Oh, I'm not a network expert. A PBX is a private 

branch exchange that could, a business could use to serve 

multiple offices within their, their organization. And the 

trunk would come in to serve that PBX line. 

Q Well, yeah. And so I think really the significance 

for me and I think for staff is, you know, the significance of 

that. So that's what we're really going to. 

In your understanding is a PBX trunk line equal to 

one access line or is it equal to more than one access line? 

A The way BellSouth counted it is one access line. 

Q Okay. And a NAR is a network access register line as 

I recall. 

A Yes. 

Q And that's the same as a Centrex or an ESSX@ line. 

A Right. It would be used in conjunction with those 

ESSX@ or multi-serve type of services. 

Q Okay. Is a NARs line equal to one access line? 

A Yes. We would count NARs and apply the line item 

charge per NAR. 

Q And so, likewise, a Centrex line and an ESSX@ line 

would respectively be one line each? 

A Yes. Based on the presence of that NAR USOC that 
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would be on their account is what we're targeting. 

MR. WIGGINS: Off the record for a second. 

(Discussion held off the record.) 

BY MR. WIGGINS: 

Q Back on the record. I want to make sure to confirm 

that a NARs line is the same as a Centrex or ESSX@ line. 

A Well, there are station lines that can feed off of 

that Centrex or ESSX@, but we would count the NAR that's 

feeding that ESSX@ or Centrex. 

MR. WIGGINS: Off the record. 

(Discussion held off the record.) 

BY MR. WIGGINS: 

Q Back on the record. What's the difference between a 

N A R s  and a station line? 

A 1'11 do my best on this. My understanding of the NAR 

is the point on the network that the Centrex and ESSX@ would be 

connected to. And then you could have off of the end of that 

NAR station lines that would be attributable to that. Kind of 

like a PBX; you have stuff inside your office that would be 

station lines. 

Q Yeah. Because as I understood NARs and ESSX@, you're 

simply having a remote PBX in your central office, and the NAR 

is related to whatever, whatever lines I had coming into my 

PBX . 

A That's basically my understanding as well. 
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Q You get a one-to-one, you get a one-to-one ratio. 

Okay. All right. Let's go to our favorite ISDN 

line. What is the B Channel of an ISDN line? 

A The B Channel would be the voice channel that is used 

of the ISDN to provide the services. So an ISDN could have up 

to 23 - -  

Q That would be a PRI, right, with 23 62-kilobit 

circuits; right? 

A Yes. 

Q And a BRI would have two 62-kilobit B Channels. 

A That's correct. Yes. 

THE COURT REPORTER: Wait. Slow down. A BRI - -  

BY MR. WIGGINS: 

Q B, as in bravo - -  yeah. PRI, as in papa. 64? Oh, 

nan, I lost two kilobits. 

Okay. So back to the BRI. So in a sense, the PRI is 

3 bundled ISDN product. 

A That could have up to 23 activated channels on it. 

Q Right. Right. And a BRI is two voice channels on an 

ISDN. 

A I believe that's correct. Again, I'm not a BRI or 

PRI expert. 

Q Yes. Okay. So how is BellSouth proposing to access 

3 surcharge on a retail basic ISDN line like with two 

3 Channels? How are you doing that? 
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A If both the B Channels are activated, we would assess 

2 charge on each B Channel. 

Q Okay. So let's make this concrete and specific. 

You've got two houses in Jacksonville served by BellSouth. 

3ne - -  both have home offices, both are very much the same, 

both have paired copper. 

ISDN? I think they come in in two-wire. But they have the 

same wire coming in. One person doesn't get ISDN. He just 

gets plain old telephone service and one voice channel. 

other person gets two B Channels and he's got two lines. 

he uses one for a fax line and one for voice. Same wire, same 

distribution system. The first person pays 50 cents a month, 

the second person pays a dollar a month. 

Do they come in four-wire or two-wire 

The 

Maybe 

A That's correct. 

Q And that doesn't strike you as odd? 

A They're using two channels. And if you look at the 

definition of an access line, it's a loop or a channel. 

Q So aren't we sort of in a very kind of concrete way 

at the nub of a major difference between BellSouth and 

CompSouth? I'm sorry if I got the client wrong. 

MS. KAUFMAN: That's it. 

BY MR. WIGGINS: 

Q In that you have exactly the same wire, exactly the 

same cost, if you'll excuse me using that word, everything is 

the same with respect to the hardware except software 
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fabrication, some stuff down at the central office is 

different, and one person is paying twice as much as the other 

person for the storm damage. And BellSouth's position is that 

is rational under the statute. I need to hear more about that. 

A I think it ties back to the definition of an access 

line which we relied upon that's set forth in the Commission 

rules, the definition that's in the FCC. I think it is also 

consistent with the way we apply the Miami-Dade manhole 

Drdinance on an ISDN. It just recently changed to being 

charged to the B channels. Which if your example, if it was in 

Miami-Dade and we were assessing the Miami ordinance, manhole 

xdinance, we would assess the dollar or whatever the fee is 

for the ordinance, I'm not sure. It would be assessed on a per 

zhannel to that ISDN customer versus his neighbor that just had 

me, one line. 

Q I'm thinking. Okay. So an access line is either the 

?hysical wire or the number of voice channels, whichever is 

nore. 

A The capacity that's being used at that voice channel, 

qes. 

Q So it's either the wire - -  if no one is using it, 

i t ' s  just 50 cents and there's nothing on it. For some reason, 

1 don't know why that would be, but it's 50 cents. If it's a 

Joice line, it's 50 cents. But if it's the same wire and there 

are two lines on it, it's, two B Channels, it's a dollar. 
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A Correct. 

Q Okay. But if there's call forwarding, voice mail, 

any number of - -  touch tone, any number of services that aren't 

related to channels, that doesn't count because, because those 

vertically-integrated piled-on services have nothing to do with 

it. It's the connectivity of those two channels. 

A That's correct. The vertical features as you were 

describing are out of the central office and not part of the 

access line. 

Q And I'm understanding that this is BellSouth's point 

of departure, meaning this is where you start in terms of how 

you're going to count which lines have the 50 cents 

multiplied - -  you know, which ones are count - -  which ones are 

going to be included in the count. 

A I'm not sure I understand what you mean by ''point of 

departure. I' 

Q What I mean is you start with - -  you say, well, we're 

going to figure out how many lines we're going to have in our, 

in our set, in our universe of things, you know, the total 

count that we multiply times 50 cents. And how are we going to 

do that? Well, we know it's a wire in some situations because 

there's just a phone on the end of it. But then you say, but 

that's not the best definition or the most useful definition or 

the appropriate definition. 

I'm just trying to make sure I understand. 

I'm not trying to argue with you. 

The access line, 
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what we're going to do is the voice channel or, I guess, the 

VSO channel, the voice channel equivalency that's connecting 

the customer to the central office and that's going to be the 

access line, that's going to qualify as an access line. 

A That's correct. It's the capacity that that line is 

being used for. 

Q So that's why if your customer as a retail customer 

is taking a T1 and this customer has 18 channels active, that 

it's going to get a $9 charge. 

A Correct. They would get assessed 18 50-cent charges. 

Q Okay. Just give me a second. 

(Discussion held off the record.) 

BY MR. WIGGINS: 

Q Okay. I'm looking at, you know, B5, which says that 

the charge per line item may not exceed 50 cents per month per 

customer line. Okay? And if it stopped there, you don't have 

to agree with me, okay, but if it stopped there, I'd be saying, 

well, I'm sorry, whether it's ISDN or not, a line is a line is 

a line and it's 50 cents. But then you come down to 6 and you 

3et the pesky word ''access line." Okay? The Commission 

Drdered the company to add an equal line item charge per access 

line to the billing statement of the company's retail basic 

local telecommunications to its customers. 

What I - -  if you can explain to me, and maybe it's 

not explainable, I'm having trouble understanding how the line 
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in the example I gave in Jacksonville, how those two persons, 

the bills of those two respective customers will look before 

the surcharge and after the surcharge. So let me - -  

A Okay. 

Q So the customer gets the bill who is just getting 

POTS, plain old telephone service, and it has his number 

there - -  what is the area code there, 904? 

A Yes. 

Q 904-XXX whatever, and it has some stuff there and it 

has, and it has a line and a code number, which I guess stands 

for plain old telephone service, 1FX or FR or whatever. 

A Right. 

Q And it says whatever it is these days. I don't know. 

What is it, 18, 15? Whatever. 

A I'm not sure. 

Q Who knows. Let's just make a number up, 15. 

A Okay. 

Q And it has that. All right? Next month after the 

surcharge itlll have that and it'll have 50 cents. 

A It'll still have a - -  

Q It'll have a surcharge of 50 cents. It'll say - -  and 

I won't make fun of the Commission or the statute - -  it'll just 

say storm surcharge pursuant to statute, Commission, whatever. 

The customer next-door gets a bill and he, for his 

small business, he's unincorporated, he's doing it as a sole 
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proprietor or personal, and it says ISDN in service. And 

there's going to be two phone numbers associated with that 

because that's how he's using it, one for voice and one used 

for Internet. What will the bill look like? 

A Again, I'm not familiar with the actual bill or what 

rates that type of service would charge, but whatever that 

customer would be charged - -  it may break it down by, you know, 

two lines for your two lines or your service you're being 

provided, whatever the charge is for each of those lines would 

still be there like it normally is. 

Q Sure. 

A Then we would assess two 50-cent charges on that 

customer's bill. 

Q This is where my, where I'm confused or puzzled. 

It's possible the bill could say ISDN BR1 service, $35, and 

underneath that two phone numbers, and then surcharge, two 50 

cents. Do you see - -  I'm trying to reconcile that with this 

because, because you've got a BRI service - -  

A Which has the capacity of lines basically. 

Q - -  but it's two lines, but it's not charged as two 

access lines on the, on the bill. And, and we don't have a lot 

to work with here but we do have a statute, and it says that 

we, the Commission, may order you guys to add a charge per 

access line. And I'm asking you, I guess - -  

A Okay. 
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Q You know what? I'd like a late-filed exhibit. I'd 

like a late-filed exhibit of a sample bill of, of a BRI, a 

straight BRI where two phone numbers are involved. 

(Late-filed Exhibit 2 identified for the record.) 

A Okay. Okay. I think another - -  if I may. 

Q Sure. Please. 

A A way to help get us back to the decision the 

:ommission made in the Change of Law docket, and I reference it 

in my surrebuttal testimony, said that the DS1 is equivalent to 

24 access lines, should be counted as 24 access lines. That, 

to me, is - -  in this situation we're saying a BRI should be 

zounted as two access lines because of the two channels. 

Q Yes. I actually heard that for impairment purposes 

2nd for a number of different purposes, whether TELRIC or 

TSLRIC or any number of ways, there's different ways to count 

things for different purposes. But I guess, being very direc, 

here to you and your counsel, one of things that ends up, in 

particular with these legal briefs, is trying to reconcile 

whatever proposed approach with statutory language. 

just trying to make sure that in the deposition, taking some 

time to try to point out where I'm having a couple of 

disconnects myself. And, and I'm not - -  you know, I don't 

know. We'll see. 

And so I'm 

A Well, and, again, like I mentioned before, we did 

cite to the Commission's definition of an access lines. 
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Q Yes, you did. 

A Which is a circuit or channel. 

Q So we go back to the very beginning, and I think I'm 

clear here then, is that, is that you start off with the idea 

of we're going to define an access line. And what is an access 

line? In some situations it's a POTS line, in some situations 

it's a line that has multiple channels. And then under your 

revised surrebuttal testimony there's a method to allocate the 

presumed number of channels that are being used for like a T1 

for an unbundled loop. 

A For an unbundled loop on the wholesale side. Yes, 

sir. 

Q Okay. Fair enough. 

MR. WIGGINS: Late-filed Exhibit 2, sample BRI 

customer monthly bill. 

MR. MEZA: When do you want them by? 

MR. WIGGINS: We can decide at the end of the 

deposition. Yeah. 

BY MR. WIGGINS: 

Q All right. PRI line. So with the PRI line then, it 

would have, it would be - -  did I say 28? 

A 2 3 .  

Q 2 3 .  Then that would again be, if someone was getting 

PRI, you would do the same thing as you do with a T1. You'd 

say, well, this person has actually only activated or using 1 8  
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channels. That's what you would choose? 

A Yes. Based on our records, if they've got activated, 

whatever number channels on that PRI, that would be what we 

would assess the charge to. 

Q Okay. Now does this 47 percent number, is this even 

applicable to UNE - -  is any wholesale being purchased with BRI 

or ISDN? That's not very active, is it? 

A Well, the application of the surcharge is to 

unbundled wholesale loops. 

Q Right. 

A Wholesale loop UNEs. And the utilization factor, 

that 47 percent, is what we were using to determine on a DS1, a 

high capacity loop, what number line item charge should be 

assessed to high capacity loops. 

Q High capacity loops.  Okay. 

Really there's not a whole hot ISDN resale market at 

the moment, is there? 

A I'm not familiar with the ISDN market. 

Q You guys even closed a center, right, a special 

center on ISDN recently in Atlanta, I think? 

A I'm not familiar with that. Sorry. 

Q Okay. All right. I think we covered all that. 

Well, let's go to - -  I think the question on the 

document number 9858-06 ,  this is the - -  

A Is this two documents or one? 
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MS. LEE: There's two separate ones. 

Okay. I'm sorry. 

I may have it. Are they staff's first 

MR. WIGGINS: 

THE WITNESS: 

and second or - -  

BY MR. WIGGINS: 

Q Well, what s-aff would like you to do is to walk 

through the changes between 9858-06 and its recently filed 

replacement, which is, I think, document number 10648-06. 

A I go by item numbers. 

Q What do you go by, item numbers? 

A Not - -  I'm sorry. Okay. This is the revised POD 2 .  

MR. MEZA: You're asking her to compare the 

difference between our response to POD Number 2 on October 26th 

and then on November 20th? 

THE WITNESS: Uh-huh. The revised POD 2. Okay. 

MS. KAUFMAN: Okay. I'm sorry to interrupt, but 

you're going to have to help me see where we are. 

THE WITNESS: One should be dated, updated as of 

9/18. If that's the page you want me to reconcile these 

summary pages, or is there like - -  

MS. LEE: I don't have another copy of it. 

MS. KAUFMAN: Maybe I can just - -  no, but she's 

reconciling. 

THE WITNESS: This is 11/15. This is the most recent 

m e  we've filed, the revised. And then the original was filed, 
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dated 9/18. It's our POD 2 .  I think we gave it to y'all 

under - -  

MS. LEE: Here we go. If you'll accept my scribble. 

MS. KAUFMAN: Okay. Sorry. 

MR. WIGGINS: You still have yours; right? 

MS. LEE: No. 

MS. KAUFMAN: If you need it, let me know. 

MR. MEZA: The witness has her own copy, so you could 

take it back. Would that be easier? 

MS. LEE: Yes. Thank you. 

MR. MEZA: There's some handwritten notes on it. 

THE WITNESS: Yeah. This might explain the 

differences, my notes. I don't care. Just showing the 

difference between what we had originally filed and - -  

MR. MEZA: I have no objection to her using her own 

document. 

MR. WIGGINS: No. That's fine. 

MR. MEZA: Okay. 

MR. WIGGINS: Off the record, please. 

(Discussion held off the record.) 

BY MR. WIGGINS: 

Q Let's go back on the record. 

Thank you for showing us the arithmetic differences 

m d  some of the totals. But were there some things that were 

included in the original, the earlier version that were not 
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included in the subsequent version? And can you discuss those 

without confidentiality issues? 

A Absolutely. The revised response to POD Number 2, we 

only provided you what we changed, identified the changes, 

where we had made a change to a document. 

The first chart, as you can see, there was an 

additional number reflected on there that's 33,339. That was 

not on the original that was filed back in October. The bottom 

number before the total in the access line account was reduced 

down to 61,000 from 90 something thousand, if I recall right. 

That is a change. 

Down in the unbundled loops, because of the 

application of the 47 percent utilization factor, that reduced 

that loop count down to 477 from 797,000.  That's the 

differences on that chart. 

Because of the change to the, from the 90,000 up 

above to 61, this first data that's provided in the revised 

response provides the correct number that matches that 61 for 

the removal of the official lines that were included in there. 

So this stack that was included after the summary chart 

provides the revised count removing - -  okay. That did not 

zhange. I'm sorry. Attachment A did not change. Right. 

Because that, that number is on that, that 33,000 number is, 

that number, it's redacted on that Attachment A that you were 

looking at. But it is on there, so, therefore, it's just a 
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natter of moving it to our summary sheet or including it in the 

summary sheet. 

Q So if I were to take your second prong, which was the 

:hanged version, those are replacement sheets that would go 

into the original and that would be complete and updated? 

A Right. If you just replaced the revised pages, not 

2verything. 

Q The revised pages, right. 

A Right. And leave what else is there. 

Q Sort of a tariff approach. 

A Right. We're only giving you what changed. 

Q Fair enough. Okay. 

A We thought y'all might have enough paper. 

Q Okay. Now we're on to BellSouth's November 20th 

revised response to staff's first request for production, 

Item Number 2. 

A Okay. Same one. Okay. 

Q Please refer to Bate stamp Page 8. 

A Okay. It's the summary chart, I believe. 

Q Yeah. 

A Okay. 

Q This shows the estimated storm recovery fee revenue 

€or the retail markets and also for the wholesale market. 

A Correct. 

Q Under the retail market there are five columns. What 
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do each of those columns represent? 

MR. MEZA: Wait. We - -  that's confidential. We can, 

we can mark it confidential. 

BY MR. WIGGINS: 

Q Is there a way that you can describe them broadly or 

- -  

A Sure. 

Q And then we'll see what we've got. No, these are not 

rows, these are the columns, so. 

A Right. Columns. Yeah. I can describe those without 

- -  

MR. MEZA: Okay. 

THE WITNESS: The first column labeled IIState" just 

indicates that's Florida and we've just pulled Florida 

information. 

Df service, retail service, basic and nonbasic services. The 

third column provides the count of access lines as of June 2 0 0 6  

that were in service for each of those categories. The monthly 

revenue column is the number of access lines times 5 0  cents for 

2ach of the categories. And then the annual is the monthly 

revenue times 1 2 .  

3Y MR. WIGGINS: 

The second column identifies different categories 

Q All right. 

A And all totalled up. 

Q And earlier we talked about PATS lines and COCUT 
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lines, those are the same, and those are equal to an access 

line under your definition? 

A Correct. Yes. All of these counts are equal to an 

access line. These are the activated retail lines that will be 

assessed the line item charge. 

Q All right. Okay. I guess we're staying with this 

same docket. On Bate stamped pages 12 and 13 - -  all right. 

Attachment A. 

A Oh, okay. I don't think mine is Bate stamped 

actually, but - -  okay. I've got the proprietary one, but - -  

Q What, what does this list represent, that list? You 

have a number of it looks like subcategories that starts with 

ten; right? And then am I in the right - -  ten resident, one 

party flat, and it goes on down and the bottom is 630 COCOTs 

YES? 

A Right. These are the subparts of the summaried 

iategories. If you go back to the Bate stamp 008 that we 

looked at, those categories that are in that second column are 

iomprised of some of these different categories. 

Q So, for example, if I was a pay telephone provider, I 

night have some kind of measured service at 630 COCOT MES and 

:hat would be - -  and I might be included in a count of some, 

like maybe 800 lines that people take PAT service under that 

2nd that's what that would - -  

A Yes. Those would be the categories, subcategories 
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that would go into the summary page. And, again, we did not 

redact the COCOT line count, so that number is, category name 

is there. So whatever the totals are that are redacted for 

those 610,  620, 630, 640, and actually there's a subtotal that 

would be the sum of all those, and that would be what equates 

to your summary page. 

Q Okay. Now you have an access line account - -  an 

access line count which is a total. 

a complete list of all the basic and nonbasic retail lines or 

access line equivalents that are included in that total count? 

Do these two pages provide 

A All of the lines that we are counting in our total 

are on that sheet. However, they're - -  on those Attachment A 

sheets. However, there are categories on that Attachment A 

sheet that we are not including in our line count total. Some 

would be station lines and such that would not be appropriate 

because we're counting the NARs. 

Q Okay. 

A So there's more on the Attachment A sheet category, 

subcategory, if you will, and counts, if you saw the counts, 

that add up that would not equate to what the summary has on 

it. 

Q I understand. Okay. So nothing is missing. It's 

just a little overinclusive. And that's because we're so 

inclusive, you've gotten ours (phonetic) or something else, 

shich is, in your approach, the framework is the more 
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appropriate access line? 

A Correct. And we were asked to produce the data that 

was underlying the numbers we were proposing to include. 

Q All right. 

(Discussion held off the record.) 

Okay. So what we need to do is we need to identify 

an appropriate level of aggregation, the categories that are 

basic and nonbasic retail line types. So rather than doing 

every single line, I'm going to Page 1 2  - -  or you could do it 

as a late-filed. But let's make sure we understand what we're 

asking for, at least as I understand. 

For example, if I look here, I see that Item 90 is 

residential Complete Choice@. I guess that's a product you 

guys offer; right? 

A Yes. 

Q Okay. And then there's residential 100. So it looks 

like 110 is subtotal residential lines and 150 is residential 

trunks. Which one, which one should we be looking at in the 

unredacted data for the line counts for retail? 

A The 110 amount that is redacted on your copy would 

be - -  I don't know how I can say this. 

MR. MEZA: Let's just mark it confidential from this 

part of the transcript forward. 

BY MR. WIGGINS: 

25  
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A Well, it's comprised of both because in the price 

rate plan a basic is a 1FR in a single line business. 

MR. MEZA: Are we - -  I'm sorry. I'm sorry to 

interrupt the depo. Are we now talking about confidential 

stuff? 

THE WITNESS: I'm not. 

MR. WIGGINS: No. We're on the verge of it. But I 

nrant to just take a second. Let me - -  let's go off the record 

€or just a second. We're not going to discuss any content. I 

nrant to just confer for a minute. 

(Discussion held off the record.) 

3Y MR. WIGGINS: 

Q Let's go back. We had an off-the-record discussion 

uhich was essentially trying to establish with this 

zonfidential information which, which of the line items would 

3e grouped as basic and which would be grouped as nonbasic, and 

,vetre going to ask for that in a late-filed exhibit. 

A You want it in regards to Attachment A to identify 

3ased on these codes? That will help you match it all up. 

MS. LEE: Yes. Yes. 

THE WITNESS: Sure. Okay. 

MR. WIGGINS: Late-filed Exhibit 3, and it is 

4ttachment A, basic versus nonbasic - -  

THE WITNESS: Segregation. 

MR. WIGGINS: I had a word in my mind and it went 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

1 6  

1 7  

18 

1 9  

20  

21 

22 

23 

24 

25 

38 

right out. I was going to say allocation or identification. 

MR. MEZA: That's fine. 

MS. LEE: Yeah. Identification. 

THE WITNESS: Basic and nonbasic. 

(Late-filed Exhibit 3 identified for the record.) 

BY MR. WIGGINS: 

Q Okay. Okay. On Bate stamp Page 12 again, staying 

with our favorite, what is, since you can say without us going 

into confidential mode, what is 400 BUS trunks, 400 subtotal 

BUS trunks? I guess business. 

A That, that line is the total of the 310, 320, 330, 

340, 350, those are all business trunks. 

Q 310 through 350 inclusive, totaled? 

A Yes. So if you add that - -  

Q What does the 400 represent? That just represents 

the subtotal or is that - -  

A That's really a subtotal category, but it's the total 

business trunk. 

Q Okay. 

A Of the four lines above it, five lines, one, two, 

three, four, five lines above it. 

Q Yeah. I guess the question I need, we're trying to 

figure out, and I ' d  like to know is the codes on the left, the 

significance of them, does the 400 reflect a category code that 

just says this is a subtotal of different things or does it 
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represent a product line or - -  

A It's coding used in the systems where we obtain the 

data out of. When they extracted the data, they identified the 

categories, classes of service, if you will, and these are 

just - -  I don't know that - -  there's not any relativity to, you 

know, what we pulled. It's just a code that is associated with 

these types of services, and the output is as they obtain the 

data. 

Q 1'11 try it one more time. Are these arbitrary 

accounting codes that are used for just aggregating data or do 

they have some sort of more pervasive use within your company 

for identifying classes of services? 

A They're probably both. They're probably arbitrary. 

But they also are used to identify different classes of 

service. 

Q Okay. 

A Somebody picked a numbering scheme and that's what 

they went with. 

Q All right. So for 400 we have business trunks but 

€or 150 we have residential trunks or RES trunks? I'm assuming 

:hat means residential. 

A Yes. 

Q What's a residential trunk? 

A It would be a trunk that would be provided to a 

residential class of customer. 
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Q Maybe like into a multi-tenant, multi-family 

situation? 

MR. MEZA: For counsel's purpose, I'll show you the 

confidential number to address your concern. 

MR. WIGGINS: Ah. Okay. So I'm glad I didn't ask 

that other question. 

(Laughter.) 

BY MR. WIGGINS: 

Q So I asked Mr. Wood a question he couldn't answer. 

This is so great. Toll terminals. 

A That's a challenge. 

Q Toll terminals, what are toll terminals? I mean, 

I've been on the Turnpike, I know what those are, but I don't 

know what toll terminals are. 

A Ill1 do my best. A toll terminal is typically used 

3y a hotel for a customer to get an operator, a long distance 

2perator, direct connection to an operator for an outgoing 

-.all. 

Q Okay. So do they, does like one toll terminal equal 

m e  access line or do you know? 

A Yes. We would assess - -  the presence of the toll 

Zerminal USOC that we've identified is present on the retail 

iccount, we would assess one line item charge. I believe the 

2xample I have in my testimony has toll terminals on it. 

Q Oh, okay. And so I'm in a hotel room, I pick up the 
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phone and I want to dial zero. I need to get - -  this goes 

to - -  or is it like I dial nine to go to like AT&T or - -  so 

tell me how that works. 

A I believe if you're in a hotel room and 

zero, you'll get the hotel operator. If you want 

outside BellSouth operator, AT&T operator, you di 

0 and you get - - 

you dial 

to get to an 

1 I r 8 I l  and 

Q You dial r1811 - -  and their PBX flips me right to 

something called a toll terminal and that's where it goes? 

A That's my understanding. Yes, sir. 

Q Okay. All right. HOBICs; right? Yeah. Hotel 

business something. 

So just to confirm and see if we can move this along, 

that's your one surcharge per toll terminal line. 

A Yes, sir. 

Q Okay. Okay. And we have multi-serve plus lines and 

multi-serve lines on 8 3 0  on the reverse side of A, 

miscellaneous other lines. And so I think our questions are 

this. When we look at the data here, we'll see, we'll see, 

because this is, this is the public one that's redacted, there 

will be a number, whatever that number is. 

A Right. 

Q Does - -  is it a one for one still? In other words, 

like for a multi-serve line, what might that be and how would 

you count access lines? 
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A Well, I need to - -  these lines, these lines that are 

in these categories here, basically the 780,  the 800, 810 ,  are 

ref erred what I guess you would - -  in our earlier discussion we 

to it as a station line. 

Q Right. 

A They're not the NARs. The NARs are on the p ge 

before. We would count the NARs, not the station lines. 

Q Okay. Is there anywhere in your records a glossary 

of, of these designations and what they mean? For example, you 

have like it would say 650 SmartLine flat, and you'd look that 

up and it says this is XYZ and this is what this does. 

A We do have obviously descriptions of USOCs that feed 

into these. There could be multiple USOCs that feed into these 

listings you have here. And each USOC has its description. 

Like they would say, you know, pick an access line flat rate 

and that would be the description. But this - -  and that would 

most likely be what was in that 610 category. That description 

would be a flat-rated COCOT line, payphone access line. 

Q I think the problem I'm having is you're not using 

USOCs here. You're using a different code that may comprise - -  

A Multiple USOCs. 

Q - -  multiple USOCs, and I think that we're obligated 

here to try to assure that once having picked the method you're 

going to use to define what an access line is, that it's being 

done consistently. And I think what I'm understanding here is 
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that there's some pieces missing for us to be sure that's 

happening. Not to say it's not, but we don't know because, for 

example, like I say, the 660 SmartLine usage may have four 

USOCs in it. And we'll look at a number there, but we won't 

know what that means. So how do we bridge the difference 

between - -  

A Do a late-filed? 

MR. MEZA: Yeah. I would do another late-filed. 

Tell us what you want and we'll do it. 

We can describe for you fully what's - -  

THE WITNESS: Every USOC that goes into our retail 

account. 

MR. MEZA: As well as tell you what the description 

means for each number. 

BY MR. WIGGINS: 

Q Yeah. 1'11 go ahead and say this on the record again 

so you'll get to make sure that I understand what the concern 

is, is that we're doing - -  that accepting your premises as to 

how you count access lines, we need to make sure that they're 

being done consistently and it makes sense to us in terms of 

the real world. And the way this data is listed, although it's 

very helpful, there is a missing piece or two for us to assure 

ourselves that's being done correctly. 

A Absolutely. 

(Late-filed Exhibit 4 identified for the record.) 
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BY MR. WIGGINS: 

Q Okay. Yeah. And miscellaneous other 830 sort of 

jumps out as a sore thumb because - -  or, in other words, that's 

dhen I feel comfortable not knowing what it is because it says 

niscellaneous other than the other ones, I feel like - -  do you 

know what that is? 

A Yes, I do. It's typically special assembly, special 

assembly type services provided under a special assembly. 

Q Okay. Thank you. Could you give me an example, if 

you could, of a special assembly and how that might be viewed 

as an access line? 

A Certainly. A special assembly would be provided to a 

zustomer at a rate other than what the tariffed rate is. It's 

still a service we're providing. We're still providing some 

type of telecommunications services to them, it's just provided 

to them at a rate other than what's in the tariff. Or there 

nay not be a tariff service available to them as opposed to 

like a - -  a contract service arrangement actually is more of a 

discount off of the tariffed rate. Special assembly would be 

for a new widget, nobody else, you k n o w ,  we have never provided 

to anybody else but they wanted this type of telecom service. 

Q Is there, is there a difference between an individual 

zase basis, an ICB, and a special assembly? Are those the same 

things? ICBs, do you still use that term? 

A That term is used, I think, in some contexts just for 
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2 one-off thing. But I think special assembly has been more 

the normal telecom term for providing services that are not 

svailable in the tariff. 

Q So special assembly is a, is a potentially unique 

application for someone asking for service? Okay. 

A Correct. So they, if they have a USOC that is 

sttributable to an access line and the provisioning of an 

sccess line service, then they would be assessed the line item 

iharge. 

Q Okay. And so if I asked for a special assembly that 

included ISDN PRI with only eight channels operating and then 

iombined with another hard wire and something else, you would 

3dd up those voice channels as eight plus two plus 

Eour, whatever, and you'd have the number and that's what would 

;how up on my bill? 

A Correct. 

Q Okay. 

MR. MEZA: Can we go off the record? 

MR. WIGGINS: Yes. 

(Discussion held off the record.) 

MR. WIGGINS: We're to going suspend the deposition 

inti1 tomorrow morning at 9 : 0 0 ,  at which point we'll pick it up 

~y phone. This may create some logistical - -  9:30,  sorry - -  

Logistical - -  we'll distribute all that to you, you know. This 

nay create some logistical inconvenience for some folks. And, 
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Susan, I understand you're going to be giving Vicki some of 

your questions? 

MS. BERLIN: Yeah. I'll try to. 

MR. WIGGINS: Charlie, are you okay? Okay. 

You know, I just want to say that we'll work it out. 

But if for some reason the telephonic deposition leaves, leaves 

some stones unturned or something and we need to adjust, you 

know, we'll be flexible and we'll work it out. 

And, Susan, I apologize. I didn't, I didn't really 

understand that there were these time constraints on anybody's 

?art. I'm subbing, as you can tell. And so, so we'll work 

that out. And we'll reconvene at 9:30, and you're still sworn 

2nd I appreciate your flexibility. 

THE WITNESS: No problem. 

MR. WIGGINS: Off the record a second. 

(Discussion held off the record.) 

MR. WIGGINS: I'd like to go ahead and wrap this up 

so that we can go, so we'll suspend it. So, once again, 9 : 3 0  

:omorrow morning telephonically. 

vhatever way we have to the number. 

flexibility. And BellSouth has said that they will attempt to 

)e flexible if we're not able to get everything done tomorrow 

vhat we need to get done. We're all under time constraints. I 

ippreciate your courtesy and professionalism, and unless 

:here's anything else, we're adjourned until tomorrow on this 

We'll distribute by email 

And I appreciate your 
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(Deposition adjourned at 4:OO p.m., 

the following day.) 
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to be continued 
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ERRATA SHEET 
DO NOT WRITE ON TRANSCRIPT - ENTER CHANGES HERE 

IN RE: DOCKET NO. 060598-TL 
NAME : KATHY K. BLAKE 
DATE : November 28, 2006 

] PAGE I LINE I CHANGE I 
I I I I 

~ 

- 

I I I I 

Under penalties of perjury, I declare that I have read my 
deposition and that it is true and correct subject to any 
changes in form or substance entered here. 

DATE KATHY K. BLAKE 
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STIPULATIONS 

IT IS STIPULATED that this deposition was 

taken pursuant to notice in accordance with the 

applicable Florida Rules of Civil Procedure; that 

objections, except as to the form of the question, are 

reserved until hearing in this cause; and that reading 

and signing was not waived. 

IT IS ALSO STIPULATED that any off-the-record 

conversations are with the consent of the deponent. 

* * * 
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PROCEEDINGS 

MR. WIGGINS: This is Patrick Wiggins. We're 

going to resume the deposition that was discontinued 

temporarily yesterday and continued over to today of 

Kathy Blake. Can we go ahead and take appearances from 

people on the phone? 

MS. BERLIN: This is Susan Berlin for NuVox 

Communications. 

MR. WIGGINS: Good morning, Susan. 

MR. GREER: Stan Greer with BellSouth. 

MR. WIGGINS: Stan, good morning. 

MS. KAUFMAN: Vicki Kaufman for CompSouth. 

MR. WIGGINS: Vicki. 

MR. GURDIAN: This is Manny Gurdian with 

BellSouth. 

MR. WIGGINS: Good morning, Manny. 

MR. EDENFIELD: And Kip Edenfield is in 

Atlanta with the deponent, Ms. Blake. 

MR. WIGGINS: Okay. Good morning, Kip. 

morning, Ms. Blake. 

THE WITNESS: Good morning. 

MS. HICKS: Allison Hicks with FDN. 

MR. WIGGINS: Oh, good morning, Allison. 

sorry. 

Good 

I'm 

Charlie Beck is on the road. I spoke with Joe 

ACCURATE STENOTYPE REPORTERS, INC. 
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McGlothlin. He thanked us for trying to plug him in, 

but didn't think it would be necessary at this point, so 

we're going to begin. 

I think it's more difficult to take a 

deposition with a person not across from you, because 

the communication is just more difficult. So, Kip, I 

want to allow, at least for me, a lot of latitude with 

you and your witness if I'm not being understood, 

because I'm trying to work through some things. So, 

Ms. Blake, if there's anything that I ask that you don't 

understand, or if I interrupt you in my eagerness, just 

let me know, and we'll try to just take it one step at a 

time. 

THE WITNESS: I will do that. Thank you. 

MR. EDENFIELD: Before we get started, we have 

been able to track down -- you had asked for a number of 

late-filed exhibits, the first of which was the number 

of LifeLine. We have that information, so if you want 

to -- I'm certainly not presuming to tell you how to 

start your depo, but if you want to ask Kathy that 

question right off the bat, we can give you that number 

now. 

MR. WIGGINS: Well, there was a bet as to 

whether I would start off with a coherent question or 

not, so let me spoil the oddsmakers. 

ACCURATE STENOTYPE REPORTERS, INC. 
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Thereupon, 

KATHY K. BLAKE 

the witness herein, having been previously sworn on 

oath, was examined and testified as follows: 

CONTINUED DIRECT EXAMINATION 

BY MR. WIGGINS: 

Q. Ms. Blake, do you have the number for the 

number of LifeLine customers who would be taken out of 

the surcharge list? 

A. Yes, I do. As of June 2006, which is the same 

date that the other data has been provided, the number 

of LifeLine was 83,745. 

MR. WIGGINS: Okay. I'm going to put you on 

mute. I need to ask Bob something. 

(Off the record briefly.) 

BY MR. WIGGINS: 

Q. Okay. I want to just for the purposes of 

completeness confirm that in a data request, that as of 

September 2006, the number was 87,291, but for the 

purposes of using the 2006 database that you've used in 

this case, the number is 83,745? 

A. Yes. That would be as of June 2006. 

Q. So you actually added 4,000 in three months. 

All right. Let's get out the press releases. 

Okay. I would like to turn your attention to 

ACCURATE STENOTYPE REPORTERS, INC. 
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the statute again if I could, and I want to make sure 

that I understand the consensus view of how the statute 

is being read. It's obviously 3 6 4 . 0 5 1 ,  (b). 

Let's go off the record for a minute. 

(Off the record briefly.) 

BY MR. WIGGINS: 

Q. Back on the record. Sorry for the delay. In 

(4) ( a ) 6 ,  it talks about the amounts collected, and I 

want to go down, and I'm going to read the last two 

sentences. "At the end of the collection period, the 

Commission shall verify that the collected amount does 

not exceed the amount authorized by the order. If 

collections exceed the ordered amount, the Commission 

shall order the company to refund the excess." Do you 

see those lines? 

A. Yes, I do. 

Q. Okay. I want to make sure that I understand 

how BellSouth is reading this, and perhaps others. If, 

for example, the parties were to stipulate to and the 

Commission were to order that 75 million were 

authorized, and your projections based on 2 0 0 6  data were 

roughly 32 million in collections, but you were wrong, 

and you actually collected 42 million during 2 0 0 7 ,  is it 

your position that there would be no refund? 

A. Yes. The 75 million would be the amount 

ACCURATE STENOTYPE REPORTERS, INC. 
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authorized by the order. 

Q. Okay. So that explains to some extent why 

you're comfortable using a 2006 database for determining 

the ballpark of the amount that would be collected using 

a 50-cent surcharge? 

A. We're specifically using the June numbers to 

determine that we are allowed or eligible to collect the 

maximum 50-cent amount. 

Q. Right, because you have something like a $40 

million margin of error? 

A. Correct, that will not be recoverable because 

of the 50-cent max. 

Q. That being the case, assuming the Commission 

approves your proposal and accepts your definitions of 

access lines, what would be the Commission's role in 

making sure that BellSouth implemented the surcharge as 

approved? 

A. Well, I think the role of the Commission is to 

ensure that we did not exceed the amount authorized, 

which is the 75 million, and as part of that, in making 

the determination of what types of lines and quantities 

of lines, or categories of lines and how we apply the 

access line determination, that we satisfy that 

requirement as well. 

Q. Okay. So let's focus on your words, how you 

ACCURATE STENOTYPE REPORTERS, INC. 
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apply the access line definition. We would have a role 

in making sure that the definitions that were approved 

by the Commission were correctly applied in assigning 

the surcharges to customers? 

A.  In the context of ensuring that on the retail 

side, we applied it to basic and nonbasic 

telecommunications customers in an equal line item, 

those requirements set forth in 6 above. 

Q. Let me be a little bit more specific. We 

apparently don't have much to say about how much you 

collect, given that you have a $40 million margin of 

error, in my words, so that leaves how you actually 

collect it. So what I'm trying to figure out is, in 

your view, the way the statute is written, do we have a 

role in auditing your application of the surcharges to 

make sure, for example, that you've been consistent in 

how you apply your definition of access lines? 

A. I think by your order, the order would set 

forth that we would apply an equal line item charge per 

access line to the billing statements. I know in 

paragraph 6 it speaks to if you collect an amount over, 

that's where you should order us to refund any 

difference. But realizing the 40 million cushion, if 

you will, that will not necessarily come into play. 

I think by virtue of the information we're 

ACCURATE STENOTYPE REPORTERS,  I N C .  
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definitely going to be providing in the late-filed as to 

the lines and the USOCs, if you will, that we plan to 

use to determine who to assess the charge to, there is a 

mechanism there that could be used to monitor or 

evaluate did we apply it to the lines we said we were 

going to apply it to and that you agreed with us it 

would be applied to. 

So I'm not sure I can really -- as far as the 

reading of the statute, the way I'm reading it, the real 

monitoring after the fact is to make sure we don't 

collect more than we're entitled to, which by virtue of 

the numbers, we can't. It would be a miracle if we 

could collect up to that much by applying the charge. 

But beyond that, it could be argued that you 

don't have a role in assessing that, but again, I'm not 

going to get into the roles of the Commission in that 

regard. 

Q. Thank you. 

for a second, so I'm just going to be quiet for just a 

second. 

I just need a second here to think 

A .  Okay. 

(Pause. ) 

BY MR. WIGGINS: 

Q. So if a customer who had been an ISDN customer 

and, as we discussed yesterday, was getting a dollar 

ACCURATE STENOTYPE REPORTERS, INC. 
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surcharge because he had two numbers coming over the 2B 

channels were to convert to something else midyear, 

maybe back to plain old telephone service, and he 

continued to get a dollar charge and complained to us, 

that would be an example of -- we could come back to you 

because they're no 

cents"? Would you 

and say, "You're doing that wrong, 

longer ISDN. It should only be 50 

agree with that? 

A.  Yes. Absolutely, you coi Id do that. However, 

because of the way that we would trigger the billing of 

the line item charge, it would be based on the USOCs on 

that customer's billing record. If they change from an 

ISDN to a plain old telephone, POTS l F B ,  in the month in 

which they changed to just having to a 1FB as opposed to 

a two-channel PRI or BRI, then they would only be 

assessed one 50-cent charge going forward. So the 

ability to assess the 50-cent line item charge is based 

on the presence of specific USOCs on that customer's 

record. 

Q. And that actually takes me to something I was 

going to ask you about later, but we might as well go 

there now. Going from the account codes, if I may use 

that word, account codes, the codes on Appendix A that 

we were looking at yesterday and that you were going to 

get us the USOCs codes for, those items have specific 
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USOC codes associated with them, and that's how you're 

going to be able to determine the number of access lines 

attributable to that service, in your view? 

A. Yes, exactly. It will be all triggered by the 

presence of a specific USOC that we will use to drive 

the billing of the 50-cent charge. 

Q. Okay. Let's say I'm a CLEC and I have a T1, 

and you're assessing a 47 percent capacity to me, and 

you're going to charge me for that 50 cents per channel. 

Could you just explain in layman's terms how you get to 

the bill using the USOC codes? I don't understand that. 

A. Okay. On the wholesale side, there's a whole 

unique set of USOCs that go for the wholesale unbundled 

loops. The system will be designed to, based on D S 1  -- 

based on USOCs associated with DS1 loops, the system 

will be set up to assess, based on our 47 percent 

utilization factor, 11 50-cent charges because of that 

DS1 USOC being on that CLEC's account. 

Q. Does that mean there will be a specific USOC 

that translates to 47 percent of whatever the capacity 

is of the circuit? 

A. Yes. We have the ability to identify those 

DS1 loop USOCS and set up the billing so that that DS1 

loop USOC will be assessed 11 50-cent charges, so 

whatever 11 times 50 cents is. 
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Q. It's $5.50. 

A. Thank you. Yes. So they would be assessed 

$5.50 because that D S 1  loop USOC is on that CLEC's 

account each month. And the same extends on to those 

customers that have a D S 3 ,  stay with a D S 3  loop. 

Q. I apologize if this is confusing things, 

because I really am not that familiar with how USOCs 

work, but if you had a service that maybe had four or 

five USOCs -- let's make it specific, five USOCs 

associated with it to make it a unique service that is 

being sold retail, you have the capacity -- excuse me a 

minute. And every time those five USOCs were joined 

together, it's the same service, you have the ability to 

identify those five USOCs, determine the channel 

capacity or access line number for that service, and 

then add another USOC that says, okay, it's 50 cents 

times whatever number? Is that how it works? 

A. Yes. And I don't know if it would be helpful 

if you looked at my Exhibit KKB-3 that was attached to 

my surrebuttal. 

Q. Okay. I'm there. 

A. Okay. The first page there, I don't know if 

on your copy you can see where it's highlighted. 

There's a lot of stuff blacked out because it's customer 

identifying. The highlighted or the lightly shaded, in 

ACCURATE STENOTYPE REPORTERS, INC. 
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the first thing, there's just a 1 there. That's 

basically the quantity. And there's a 1LDPZ. That is 

the USOC. MegaLink Local Channel is the descriptor of 

what that USOC is. So because of that USOC being on the 

account, they will be assessed 50 cents on that. It's 

the same customer's account, but the first case that we 

were just looking at establishes the MegaLink channel 

service. 

The subsequent pages identify the activated 

channels on that MegaLink channel service. So on the 

next page, there's a 1, N as in Nancy, (2, M as in Mary. 

That's an activated channel on that MegaLink service, so 

that would be assessed. 

There's a PBX service, the next item 

highlighted, and there's a toll terminal, a TTXB. For 

each of these highlighted, this customer has activated 

services on this MegaLink that will be assessed 50 cents 

for each of those activated channels. 

Q. Thank you. That was very helpful. 

A. And as you can see, there are other USOCs on 

this particular account that aren't highlighted but that 

are part of the service, so back to your question, yes, 

there are -- multiple USOCs make up a service. We have 

identified within the service being provided what's the 

appropriate trigger to appropriately and correctly 
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assess the charge for the activated channels. 

Q. Thank you. Now, when you say we, who did 

this? This was folks under your supervision? 

A. There has been a product team of folks that 

basically are responsible for these types of services, 

and their knowledge and expertise in understanding how 

their services are billed and what's the right trigger 

have been consulted and relied upon to identify the 

right USOCs. 

Q. If you can say, who in BellSouth came up with 

this approach to defining access line, i.e., the 

approach that you're going to use the channel capacity 

as opposed to the hard wire circuit itself? 

A. I think it was myself and several folks within 

regulatory and legal and in our business units to 

identify and be consistent with the definition of access 

line that's out there in the Florida rules, as well as 

the FCC's definition, as well as the Commission's 

precedent set in the change-of-law proceeding that 

coupled together was the basis for it. 

MR. WIGGINS: Okay. Thank you. We need to 

just shift for a second. Just give me a second. 

(Off the record briefly.) 

BY MR. WIGGINS: 

Q. Ms. Blake, I'm back. The following questions 

ACCURATE STENOTYPE REPORTERS, INC. 
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may flow from my lack of familiarity with the way PBXs 

work in Centrex, but I need to return to something we 

talked about yesterday. And I just want to say from the 

beginning, here's where my concern is, and this will 

help you understand my question. 

My concern is that when we talk about some 

other things like Tls -- or I keep going back to ISDN, 

and the reason I do is because there's only two channels 

on the BRI. There's two B channels, and that's easy for 

me to keep up with. But it also demonstrates the 

principle that it's not the wire itself, it's the access 

channel that you're defining as an access line, as I 

understand your position, at least with respect to ISDN. 

Are we tracking at the moment? Have I said 

anything that you object to? 

A. No. I think you mentioned BRI has two. PRI 

can have up to 23. 

Q. Right. So I want to make sure that those 

principles are being applied with equal force when we 

get to Centrex and ESSX@, because it sounds like they're 

not, because it sounded like yesterday you were saying 

that you would have a network access register which 

might be capable of multiple lines, multiple channels, 

but you're only charging it for one. Did I 

misunderstand that? 
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A. I think maybe the word I may have used -- 

beyond the NAR, they would have the capability for 

additional station lines, and those station lines would 

be what would be within their office or whatever they 

use that Centrex or ESSXB for. We would base it on the 

presence of the NAR to assess the charge, where they 

could beyond the NAR in their building have Centrex 

extensions. 

Q. But that extension could be a DID, couldn't 

it? In other words, I could have a direct inward dial 

to my own phone number served through Centrex? 

A. I can't go there with you. I'm not that 

familiar with the ins and outs of Centrex. I'm sorry. 

MR. WIGGINS: Okay. Here's my question. Kip, 

we need to figure out what to do about it. 

I'm concerned that there might be 20 numbers, 

DID numbers associated with a Centrex service, and there 

may be only four NARs associated with it. And I'm 

making up those proportions. So rather than having 20 

access lines being charged 50 cents an access line per 

month or 10 bucks, you're having four access lines at 

two bucks a month. 

And if that's the case, then it seems to be 

inconsistent with how channel capacity is being done on 

Tls and on ISDN products, so that's my concern. And I'm 
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more than happy to follow up with whether it relates on 

an apples-to-apples basis with the way PBXs are handled, 

if you follow me. 

MR. EDENFIELD: This is Kip. I understand 

what you're saying. I just don't know that -- I mean, 

obviously, you can ask Kathy whatever. I'm not familiar 

enough with it to explain it, other than I presume 

you've got some kind of a Centrex line that runs into 

the device, into the customer's premises, some type of 

CPU that then they can use to do any number of things, 

whatever the technology allows. 

MR. WIGGINS: Well, here's what I would like 

then as a late-filed exhibit. And I'll see whether my 

client here is actually okay with the way I'm asking 

this, because this is just the way I'm asking it. 

I would like a late-filed exhibit where 

BellSouth, or Ms. Blake, you explain in narrative form 

why your treatment of Centrex and ESSXB in terms of how 

you count the access lines for the purpose of 

determining the surcharge, which ones get the surcharge, 

why that's consistent of your definition of access lines 

for Tls and ISDN. 

THE WITNESS: Okay. 

MR. EDENFIELD: I understand what you're 

as king. 
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MR. WIGGINS: And I want to say that it may 

not be, but it may be because in a competitive 

environment you're going against PBXs, where they have 

inside wires that come off the PBX, and so in order to 

make it apples to apples, that's the way you're going to 

do it. But if that's the case, you still have a 

departure from the principle that you set out for 

determining access lines. Fair enough? So I would just 

like to know what that is. 

MR. EDENFIELD: We'll get it for you. 

MR. WIGGINS: And I want to say again that I'm 

speaking in my own voice here as opposed necessarily to 

staff, because I don't want to speak for them on this 

particular point. But here's why I think it's important 

from my perspective. I think we've already established 

here this morning that BellSouth's position is that as 

long as you don't go over 75 million or whatever the 

number is, you're okay. That leads us to making sure 

that you make your definitions appropriately and that 

they're consistent, they're being applied consistently. 

That means that we have to pay attention to those 

definitions and make sure that they in fact hang 

together, and if there's some reason that a principle 

for your definition is being violated, that we know why. 

THE WITNESS: Okay. Fair enough. 
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BY MR. WIGGINS : 

Q. Okay. On that same subject, can a single 

network access register carry more than one conversation 

at one time? 

A. That I do not know the answer to. 

Q. I suspect that might be important to the 

previous question and the late-filed exhibit, so if you 

would address that as well, I would appreciate it. 

MR. EDENFIELD: Can you hold on for just one 

second? 

MR. WIGGINS: Absolutely. 

MR. EDENFIELD: Kathy is writing this down, 

and I want her to read it back to make sure we've got 

exactly what it is you want. 

MR. WIGGINS: We've got someone here writing 

it down too. 

MR. EDENFIELD: Good. 

THE WITNESS: This is Exhibit 5 that we're 

carrying over from -- 

MR. WIGGINS: Five. 

THE WITNESS: Part of it is to explain in 

narrative form how Centrex and ESSXB will be assessed 

and how it's consistent with -- 

MR. WIGGINS: We're going to start all over. 

I was distracting the court reporter, so would you mind 
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starting again? 

THE WITNESS: No problem. What I've written 

down as part of Late-filed Exhibit 5 is, explain in 

narrative form how Centrex and ESSXB will be assessed 

the line item charge and how that is consistent with the 

definition of access line and the assessment on T1. Is 

that correct? 

MR. WIGGINS: Yes. 

THE WITNESS: And then the second part of 5, 

5B, I guess, would be, can a NAR carry more than one 

conversation at a time. 

MR. WIGGINS: Yes. One moment, please. 

Yes, and if I may add to that, please, a 

similar explanation with respect to PBX. 

THE WITNESS: Can PBX carry more than one 

conversation? 

MR. WIGGINS: Not just whether they can carry 

more than one conversation, but how you're counting the 

access lines for PBX service. 

THE WITNESS: Centrex, ESSXB, and PBX in the 

first part. I got you. 

MR. WIGGINS: Right. A short title is -- 

MR. VICKERY: Narrative, Centrex/ESSXB/PBX. 

MR. WIGGINS: That's the short title, and Paul 

has really made it short, Narrative, ESSXB/Centrex/PBX. 
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MR. EDENFIELD: We have that. 

MR. WIGGINS: Thank you, sir. 

(Deposition Exhibit Number 5 was marked for 

identification.) 

MR. WIGGINS: I'm going to take another moment 

to read something, and I'll be with you in a second. 

(Off the record briefly.) 

BY MR. WIGGINS : 

Q. You mentioned earlier -- I asked you who 

figured out this access line approach, and you said your 

team did, and you considered several things. Did you in 

that process consider applying the surcharge the same 

way the federal rules apply the subscriber line charge? 

For example, for an ISDN PRI, which has 23 channels, as 

you just noted, five subscriber line charges are 

applied. Did you consider that? 

A. I do recall some discussions about looking at 

other types of assessments on our customers and seeing 

if there was a way to utilize the same processes that 

apply that type of charge. That was not pursued. I 

think there's a couple of reasons. I think the 

assessment of the USF applies to resold lines, and 

therefore we couldn't just use the same billing process 

or the same programming, if you will, to use that other 

mechanism, because we would have to change it so that we 
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didn't apply it to resold lines and those type things 

that would not be proper to be assessed. 

THE REPORTER: Every once in a while -- 

MR. WIGGINS: It drops. 

THE REPORTER: It drops, and I can't tell if 

I'm missing something or if that's somebody in the 

background. 

MR. EDENFIELD: This is Kip. Could I ask 

anybody who's not asking questions to put their phone on 

mute, just in case -- 

MR. WIGGINS: Thanks, Kip. 

MR. EDENFIELD: -- that's where the 

interruption is. You guys are coming through pretty 

clear. 

THE WITNESS: Except for the rustling of 

papers. 

MR. WIGGINS: Ms. Blake is as well, but 

occasionally it just drops. There's a buzz, and it will 

drop. 

MR. EDENFIELD: We've got the phone very 

close, so -- 

MR. WIGGINS: You're doing fine. I think the 

muting will probably solve the problem. That's a good 

idea. 

MR. VICKERY: Tell them somebody's got a 
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wireless phone on. 

MR. WIGGINS: Does somebody have a wireless 

phone on? 

MR. VICKERY: Because that's what you're 

hearing, is the telephone establishing network. 

MR. EDENFIELD: We already moved ours as far 

away from the phone as we can get them. 

BY MR. WIGGINS: 

Q. Okay. If I just heard you correctly, 

Ms. Blake, you said that one of the factors you 

considered in determining the approach to defining 

access lines was the ability of your company to use USOC 

codes in existing systems to count the lines. Did I 

hear that correctly? 

A. It wasn't so much using the USOCs. I'm not 

sure I can repeat what you just said. We pretty much 

looked at is there an application already in place that 

we could tag onto, if you will, that already assesses 

based on some criteria. And when we looked at the ones 

we looked at, there weren't any that had the exact 

qualifying factors that the storm cost recovery would 

have because of the exclusion of resold lines, you know, 

as a example. We couldn't just apply it to the same 

types of lines that we may be applying another type of 

surcharge or a fee to that's out there today. 
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Q. Okay. So you determined first of all that 

there was no cheap solution in the sense that you could 

just embrace something that was already there, because 

there was some material significant differences between 

the storm recovery surcharge and these other existing -- 

A.  Applications, yes. 

Q. Applications. Okay. Without regard to that, 

as a matter of -- I'm going to use the word "principle," 

or policy, principle, why don't you use five subscriber 

line charges for ISDN PRI? 

A. And again, I'm not familiar with what the 

basis was for them -- for the end user line charge to 

only be applied to five. I know that's the federal -- I 

believe that's the federally driven requirement as far 

as how you would assess it. 

But again, using the definition of an access 

line and reading the statute as to how we can apply the 

storm recovery charge, along with the FCC's definition, 

the Commission's definition, and what is being used of 

our network to provide service to our retail basic and 

nonbasic customers, we felt it was most appropriate to 

assess it using those definitions. 

Q. Okay. I want to make sure I'm tracking. And 

I don't know if this was sequential, but in doing your 

assessment on how to define access line for the purpose 
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of applying the surcharge, you looked at what you 

thought was appropriate given your general reading of 

the statute and what was intended, and then also looked 

to see what applications were available and whether they 

could be piggybacked, and finding that they could not, 

you proceeded with the process you've come up with. Is 

that a fair characterization? 

A. Yes, based on our read of the statute and how 

access lines are defined, and what our customers are 

using the facilities -- you know, how they're using the 

facilities, how they've been activated, the channels, 

the lines, the circuits, what they're using. 

MR. WIGGINS: Okay. Give me a moment, please. 

(Off the record briefly.) 

BY MR. WIGGINS: 

Q .  I'm back. M s .  Blake, I wanted to refer to 

BellSouth's response to staff's second set of 

interrogatories, number 51. Staff asked if the storm 

charge should be applied to both ends of a circuit. And 

I want to read just for the record, and hopefully this 

will give you a chance to find your answer. 

It reads, "It depends on the service the 

charge is being applied to. For services such as single 

line residential and single line business access line, 

the storm charge should be consistent with the 
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definition of access line, which is the circular channel 

between the demarcation point at the customer's premise 

and the serving end or Class 5 central office. For 

services such as private lines, which are point-to-point 

services, the storm charge should be applied to the 

portion of the circuit which is from the customer's 

premises to the serving central office (local channel). 

In these types of circuits, the customers may have one 

or two local channels depending on the services being 

provided. I' 

Here's the line I'm puzzled about. "If the 

service is a channelized private line, BellSouth is 

proposing to apply the storm charge to the services that 

ride the channel in addition to the local channels.'' 

Have you been able to find that response, ma'am? 

A. Yes. I'm looking at it. 

Q. Can you reconcile this with the statute that 

says that you'll apply a surcharge per line and we may 

direct you to put on your bill a surcharge per access 

line? Because it looks like you're having services 

being charged for here in addition to access lines. 

A.  I think again back to my Exhibit KKB-3, which 

is kind of an example of what those last sentences you 

read refer to. (Inaudible) KKB-3 is a channelized 

service. 
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Q. I'm sorry. Would you start again at KKB-3, 

because you dropped. I'm sorry. 

A. I was waiting for the shuffling of papers to 

stop. This exhibit or sample of a customer account is a 

channelized service that is referenced in those last -- 

that you just cited to in that last sentence, "If the 

service is a channelized private line." This isn't a 

private line, but it's a MegaLink, which is another type 

of service. 

On that first page, the local channel, that 

lLDPZ is the one local channel that's being assessed. 

So this customer has a local channel, and they've 

activated services using additional capacity of that 

channel. So that channel has a capacity of 24, if you 

will. 

Q. Okay. May I just interrupt you for a moment 

to make sure I'm tracking, because I think I understand 

now what you're saying is that the channelized private 

lines, the channels within that channelized private line 

themselves have the capacity for subchannels which 

BellSouth believes can be counted as access lines. 

A. Correct. 

Q. And that's what you meant by services? 

A. Yes. The channels have been activated for use 

by the customer to use that -- for providing access line 
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service. 

Q. And that would also be important, I'm 

assuming, as to why you guys count actual usage? 

A.  Yes, correct. On our retail customers, we 

know what channels they are putting services on or what 

they're using for telecommunications services. 

Q. My. That's very interesting. 

Ms. Blake, I recognize that BellSouth is 

opposed to what I'm about to ask, but it is an option 

that had been proposed, I believe, by at least one 

party, and that is to define access line for the 

purposes of the proceeding as the facility, not the 

activated channels. 

is BellSouth able to provide the retail access lines and 

the wholesale UNE loops by line or loop type, for 

example, D S 1 ,  D S 3 ,  et cetera, for a count? 

If the Commission were to do that, 

A.  I believe we did on the UNE loop. We provided 

that in one of the responses, I think to staff's second. 

Let me make sure I understand what you're 

saying. Looking at K K B - 3 ,  based on the premise of your 

question, we would not be able to charge for the 

services or the channels that are activated on that 

MegaLink channel service, we would only be able to 

charge basically for the local channel? 

Q. Right. 
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A. (Inaudible) the activated channels also being 

used on that local channel. 

Q. Would you repeat that, because you broke up 

again. I'm sorry. 

A. I'm sorry. Basically looking at KKB-3 and the 

way you've premised your question, if we were to only be 

able to assess the line item charge for the one 

facility, regardless of what other channels have been 

activated on that facility, then we would need to 

exclude the count for several USOCs that are included in 

our data. 

Q. Again, going back to an example that I can get 

my arms around, with a BRI ISDN product, you would count 

the -- you're currently counting the two B channels as 

two access lines, but that would become one access line, 

and to do that, you would -- how would you do that? 

A. And I know this was a data request or a 

late-filed exhibit from yesterday, and I haven't been 

able to get to it yet, but depending on what USOCs are 

marketed on that BRI account today, if it's a local 

channel USOC and there's two of them on that customer's 

account, we would have to develop some programming to 

only bill one of those, because the trigger would be the 

presence of that USOC, whatever it is that establishes 

that BRI. And if there's two of the local channels and 
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that's what we triggered on, then we would have to 

figure out a way to only assess one line item charge on 

that particular customer's account. And whether that 

prompts us to have to come up with another driver to 

assess the charge as opposed to that local channel, I 

don't know. We didn't go down that path. 

Q. But your company does have a tally of the 

number of lines you have out in the field, don't you? 

A. Which includes the activated channels. 

MR. WIGGINS: I need to take a little pause 

and discuss this. Excuse me. Let's go off the record 

for a minute. I'm going to put it on mute. This will 

take about three minutes. 

THE WITNESS: Okay. 

(Off the record briefly.) 

BY MR. WIGGINS: 

Q. I'm sorry for the delay. I'm back. Are you 

there? 

A. Yes. 

Q. Okay. Good. It's all part of my education. 

To ask this question, I think it would be 

useful to go back to the exhibit we were looking at 

yesterday. I believe it's -- and I have the document 

number, but you said you don't go by that. You remember 

the thing where I was asking about why these categories 
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are confidential? 

A. Right. 

Q. I'm going to say it's staff's first production 

of documents request, I guess 8, and the document number 

is 09858, October 26th, so we're specific. 

Okay. You just, I believe, testified that you 

had provided a UNE line count, and I believe that's 

reflected on this document; is that right? It says the 

wholesale market has number and service loop type? 

A. Yes, that's correct. And I'm looking at the 

revised staff POD, Bates stamp 8. 

Q. Okay. Great. We're on the same page. 

All right. If we go up to the chart above it, 

we have the blacked-out lines with those categories. 

You have line equivalents, right, for retail markets? 

A. Retail is the access lines, which would be 

reflective of the activated channels and the -- 

Q. Yes, ma'am. What we want is the line count 

for that, not the activated channels. 

A. Well, that is the line count. 

Q. No, that's under your definition. We would 

like the facility count, the functional equivalent of 

what you've done for the UNEs. For example, in my 

language, a PRI you said might have 23 channels. And 

that may be a bad example, because you said that's 
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line count is four channels or eight channels for that 

particular service and you're counting those as eight 

lines, and that's reflected in the line equivalency, 

because it says equivalency, we would like to know what 

the line count is, because a proposition on the table is 

that you collect 50 cents per line, not line equivalent, 

and we feel like we need to be able to brief the 

Commissioners on that. 

A. Okay. Maybe I need to explain. The first 

document that we filed in the POD, the one before we 

revised it -- and I don't have a Bates stamp on it, a 

Bates stamp number, but what I was looking at,'we did 

have (inaudible) retail line equivalents as of June 

2006, but what that -- 

Q. All right. Stop. I'm sorry. You blanked out 

again. You blanked out after you said, "the first one 

we filed before the revised." You said, "We had the,'' 

and that's when you blanked out. 

A. Okay. I'm looking at one that's updated as of 

9/18/06. That was our first response to POD number 2. 

Q. Right. I have that in front of me. 

A. And it's got an asterisk, and it's got -- in 

the third column over, it does say line equivalents, 

asterisk, retail line equivalents as of June 2006. 
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Q. Right. 

A. In reality, in actuality, whatever, that 

terminology "equivalents" is probably a misnomer, 

because in our terminology, that is an access line that 

is activated and is providing service to a customer. 

So the count is there, and when you look over 

at the revised count, the revised POD 2, we changed the 

terminology to access lines, because that fits our 

definition that an access line on the retail is the 

activated channel. So we based it on the customer's 

account and what lines they've activated and are 

obtaining services over. That is the actual count. 

Q. Right. We understand that. And what we're 

asking is that if you had not based it on the activated 

channels, but in fact the facility, what would that 

count be? We're assuming it would be less. 

A.  It would be less, and we would have to go 

through the exercise of excluding specific USCOCs. Kind 

of back to my KKB-3, those USOCs on the second and third 

page of KKB-3 would no longer be counted. You would 

just count the one local channel on the first page of 

KKB-3. So an exercise has to take place in order to get 

you the number you are seeking, if we end up with your 

definition of access line, to get you to that lower 

number. 
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Q. Now, is that a software -- can that be done 

through a computer program, or does that have to be done 

by hand? 

A. We have the information relative to -- and 

basically, it's a lot of these subcategories that are 

blacked out. Some of that information that's blacked 

out will be reduced by some of these same numbers. But 

again, like you said, the ISDN B channel information is 

what has been activated. We would have to pull out 

those USOCs for those additional B channels. 

Q. I recognize that. You've been clear on that. 

I guess I have two things going on in my head 

at one time. One is, I think your company gave a line 

count in the -- for the competitive telecom report that 

the Commission did, so the data is available. That's 

the first thing. But it may not match up directly with 

your period. But the next thing is, I'm just wondering 

how much time that would take, how much trouble that 

would be, whether you're talking about 200 hours of work 

or 10. 

A.  I don't foresee it being very involved. I 

think it's something we can get to. It's just looking 

at the underlying data, which is in the information that 

has been provided in Attachment A. It's just 

identifying those USOCs that are in those categories 
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that we should no longer count, that we could no longer 

count based on that definition. 

Q. I am really work averse in a sense. I don't 

like putting people to do things at the last moment that 

aren't necessary, but this is something we really need, 

so I'm going to need a late-filed exhibit. 

MR. EDENFIELD: All right. This is Kip. Let 

me be clear for the record for a second. 

MR. WIGGINS: Sure. 

MR. EDENFIELD: Depositions are not vehicles 

for doing discovery that should have been done in 

advance. We are happy to accommodate you as much as we 

can in filing late-filed exhibits, but there is no rule 

that allows for a late-filed exhibit. 

I'm getting concerned that what you're doing 

is, you're putting a tremendous amount of work on our 

witness, who is getting ready for a hearing that's going 

to start next week. And again, while I'm happy to 

accommodate you to a certain extent, we're getting close 

to the point where we're not going to accommodate, 

because you're asking for a lot. It's going to be a lot 

of work trying to get all this stuff together, and we 

need to be getting ready for a hearing. 

MR. WIGGINS: Kip, I appreciate your comments, 

and that's why I inquired first into how much additional 
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work it would be for Ms. Blake. And I do understand 

you're trying to accommodate, and I will try to honor 

your preferences. 

I think for the record, I do need to say that 

this is obviously a compressed timetable. We're dealing 

with surrebuttal testimony, and more importantly, we're 

trying to figure out a way to do this without having to 

go to hearing. We're trying to get the information so 

that we can brief our Commissioners so that they'll have 

a complete record. That's all we're trying to do, and 

we're trying to get there by as straight a path as 

possible, and I'm happy to work with you to do it on the 

least workload basis possible. So I ' m  with you. 

MR. EDENFIELD: I'm okay with where we are at 

the moment. It's just that one after another with these 

late-filed exhibits is started to concern me a little 

bit. And you know I'm going to work with you. 

MR. WIGGINS: I know you are, and that's fine. 

I'm glad you broached it. It helps me focus. Thank 

you. 

MR. EDENFIELD: Okay. So that's good. We 

will give you a late-filed exhibit. 

MR. WIGGINS: That would be 6. We need to 

tell -- Paul, have you got a title f o r  it? 

MS. LEE: Retail Access Lines/Facility Line 
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Counts. 

MR. WIGGINS: Retail Access Lines/Facility 

Line Counts. 

(Deposition Exhibit Number 6 was marked for 

identification.) 

MR. WIGGINS: And Ms. Blake, I don't want to 

put an artificial time line on you. I know you've 

already agreed to get some stuff to us by Friday. I 

know you'll get it to us when you can. Kip, if you 

could just keep us posted when that would be, that will 

be nice. 

MR. EDENFIELD: And I will continue to send 

these as we do them. 

MR. WIGGINS: You've been great. I appreciate 

it. 

MR. EDENFIELD: From Kathy's comment, this may 

not be that big of a deal, and if I can get it to you 

before Friday, we will. 

MR. WIGGINS: And that's exactly why I asked 

those questions. 

Okay. I need to go on mute for a second. 

(Off the record briefly.) 

BY MR. WIGGINS: 

Q. We're going to try to go as focused and as 

quickly as possible here. I want to pick up the line of 
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questioning we were having yesterday where we were just 

trying to get clarification on what some codes mean. 

And this is Attachment A? Is that what we're 

talking about here, 835? 

MS. LEE: Yes. 

MR. WIGGINS: And it's the same exhibit? 

Well, I thought I was ready. It's the same exhibit; 

right? 

MS. LEE: Yes. 

BY MR. WIGGINS: 

Q. Ms. Blake, it's the same exhibit we were 

working with, but now we're on Bates stamp page 12, 

Appendix A. 

A. Okay. 

Q. There are just some things that we don't 

understand what they mean, and we just thought we would 

ask you. For example, 835 on page 13 says UNE lines. 

What does that mean? 

A. To be honest with you, I do not know that 

definition. However, those lines that are associated 

with that code were not included in the summary count 

above. 

Q. Is it possible they're UNE-P? I mean, I'm 

asking you f o r  conjecture, I guess. 

A. I don't believe they would be, but again, we 
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will -- 

Q. Well, you're going to give us an exhibit that 

breaks these out with USOCs, so we should know more with 

that, so that's fine. 

Let's see. Line 20, res. hunting, and 930, 

business -- well, let's go res. hunting. Residential 

hunting, is that a rotary product, do you know? 

A. Yes. It's basically hunting that a customer 

-- a residential customer that has multiple lines and 

they want to have hunting. 

Q. That's when the number rolls down to the next 

available line? 

A. Yes. 

Q. And 930, bus. flat HTG? 

A. That's flat rate hunting. 

Q. And 940 would be business message hunting. Is 

that like the charge is variable based on the number of 

messages or calls? 

A.  I'm not familiar with how that service is 

billed. However, none of those were included in our 

summary of line counts. 

MR. WIGGINS: Okay. That's great. Ms. Blake, 

I think we're actually eliminating some questions, so 

I'm going to go on mute again to confer. 

(Off the record briefly.) 
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BY MR. WIGGINS: 

Q. All right. We're back. Again, on Appendix A, 

staff's first POD, page 9, there's separate columns, and 

one of the columns has R and W in it. We're assuming 

that's retail and wholesale, but we want to make sure 

that's correct for the record. 

A.  That is correct. 

Q. All right. Now to Bates stamp page 16 on the 

first POD, the first response to POD 2. 

A.  Okay. My first response does not have Bates 

stamps in it. Twelve was the page we were looking at 

before. If you can tell me what it looks like, I can 

probably get there. Is it a chart? 

Q. It's a chart that has -- the first column is 

description. The second column is USOC, and then CRIS 

basic class of service, CABS basic class of service, UNE 

loop, and rate. 

A. I've got it. I'm there. 

Q. Okay. Is this a list of UNE loops to which 

BellSouth proposes to apply surcharges? 

A.  Yes, it is. 

Q. Okay. CRIS and CABS are billing systems; is 

that correct? 

A. Yes. One little correction. That CRIS system 

is really the Tapestry system. I think you've seen in 
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some discovery responses that UNE stand-alone SL1 loops 

are billed out of Tapestry. 

Q. Again, on the first entry, the UVL-SL1, on 

that entry, what does that mean exactly, UVL-SLl? 

A. That's an unbundled voice loop. S L 1  is 

Service Level 1. And there's different USOCs, depending 

on if there is ground start or loop start, I believe is 

some of the reason we would have -- for the same type of 

loop, we may have different USOCs. They are basically 

just a voice grade, through our voice grade loop. 

And if you look back at Bates stamp 12 -- it's 

not 12. Eight, I guess it was. It has a summary of the 

wholesale market loops. 

Q. Okay. 

A.  And even more recently, in response to staff's 

second, item number 25 gets into a description where it 

has two-wire analog voice grade loop, SL1, and the same 

data is reflected there as well. 

MR. WIGGINS: One moment, please. 

( O f f  the record briefly.) 

BY MR. WIGGINS: 

Q. Okay. I actually understand the questions I 

was about to ask, so that was useful. 

On this chart, we want to make sure that we 

understand exactly what it means, so, f o r  example, some 
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of the descriptions have entries under both CRIS and 

CABS, and others don't. Why is that? 

A. Let me look at it. Hang on. 

Q. The first one, for example, has the UVL-SL1, 

which you said was, I believe, ground activated and 

whatever. 

A. I do not know the answer to that. I think 

that is the only one that's got dual entries. 

Q. Okay. Well, more specifically then, if I look 

at, for example, ADSL loop two-wire, USOC identification 

UAL2X, and it's under CABS, it says DSO, 50 cents; 

right? 

A. Correct. 

Q. Does that mean there's going to be a 50-cent 

surcharge, or does it mean that it's 50 cents per DSO 

channel? 

A. That type of loop, that ADSL, two-wire ADSL 

loop is a single loop, DSO level capacity, so it will be 

assessed only -- the presence of that USOC, UAL2X, will 

drive the assessment of one 50-cent charge. 

Q. All right. So in fact, in the rate column, 

that is the result of the assessment of how many 

channels this particular loop has. 

A.  Correct. (Inaudible) second to the last 

column -- 
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Q. Would you repeat that, the words just before 

"second to the last column"? 

A. If you look at the chart, the second to the 

last column has UNE loop, DSO, and if you go to the next 

page, there's some DS1 and DS3. That assessment in the 

rate column is based on assessing at full capacity, 24 

for a DS1 and 672 for a DS3. It's not reflective of our 

alternative methodology for the utilization factor. 

Q. But this DS1 says 50 cents. 

A. All the DSOs would be 50 cents because they 

are a single D S O  capacity loop. 

Q. The one I was just confused about, Ms. Blake, 

is on page 17, or the next page, that reflects a DS1 

loop that is assessed at a D S O  capacity. That's a DS1 

loop, USLXX. 

A. I'm not familiar with that USOC. I can do 

some looking into that, but it may just being a 

placeholder. The XX is usually an indicator that 

there's something that goes in the fourth column, fourth 

and fifth columns. But I can inquire whether that's 

just mislabeled or why that is. 

Q. Okay. From my perspective, then it's either 

(a) a mistake, or (b) there's something special going on 

as to why it would have a D S O  capacity rating to reflect 

a 50-cent rate, because normally we would expect more 
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than 50 cents, right, with a DSl? 

MR. EDENFIELD: Would you like for us to -- 

this is Kip. I'm sorry to interrupt you, Pat. Would 

you like for us to get you an explanation as to whether 

it's an error or -- 

MR. WIGGINS: I think it's probably a nit, but 

hold on a second. 

(Off the record briefly.) 

BY MR. WIGGINS: 

Q. We need to know. 

A.  Okay. 

MR. EDENFIELD: Okay. We'll do that as 

Late-filed Number 7, at the risk of me creating my own 

late-filed exhibits. 

MR. WIGGINS: But you're keeping it to one 

short question; right? You're modeling. 

THE REPORTER: Short title? 

MR. WIGGINS: The short title is DS1 Loop 

USLXX Explanation. 

(Deposition Exhibit Number 7 was marked for 

identification.) 

MR. WIGGINS: I need another minute or two, 

and I'll be back to you in a second. 

(Off the record briefly.) 
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BY MR. WIGGINS: 

Q. Ms. Blake, I need to ask you about the audit, 

Audit Finding Number 4, and I want to return to the well 

known Schedule 8. 

A. Okay. 

Q. And as has already been noted, the access line 

count in BellSouth's petition -- well, let me state this 

again. The count numbers reported on the June 2006 

Schedule 8 in the access line count in BellSouth's 

petition, are these pulled from the same source file, 

but the methodology is different? Is that the 

explanation for why they're two different numbers? 

A. Yes. Schedule 8 is basically a network 

planning tool, and we use a system to extract that data 

that allows us to get the data on an exchange basis. 

Our billing system that we used in the petition is not 

on a exchange or is not distracted on an exchange basis, 

so that is the difference. 

Q. What's the source file these numbers are 

pulled from? Do you know? 

A. Well, the data in our petition is pulled from 

our billing system on the wholesale, whether it's 

Tapestry or CABS, and then on the retail side, it's 

pulled from CRIS, which is our Customer Record 

Information System. 
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The Schedule 8 data is pulled from some 

network planning -- it's a network planning tool, and 

it's another system. I'm not real familiar with the 

actual system, but it is pulled -- and again, it pulls 

resold lines, which obviously are not in our petition. 

It pulls unbundled loop combinations or UNE-Ps, formerly 

known as UNE-P combinations, which are not the subject 

of our petition. It also includes resold pay phone 

lines, which are not included in our count as well. And 

I think they cannot be reconciled because (inaudible) 

UNE loops are not included in Schedule 8. 

Q. They could not be -- 

A. The stand-alone UNE loops for which we are 

intending to assess the storm recovery charge are not 

reflected on Schedule 8. They are not asked for, and 

they are not included. 

Q. Okay. From a more general perspective -- and 

this is my question, so it's going to be a very general 

answer. With the Schedule 8 numbers and the numbers 

that you're using, even though we don't have data here 

to reconcile them -- I hate to use the word "perfectly", 

but to reconcile them, conceptually, they are 

reconcilable, though? I mean, you can somehow match up 

the Schedule 8 line count with your line count if 

someone was ever silly enough to want to go through the 
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effort? 

A. For some parts of it you can. The retail, I 

think we answered this in response to Audit Request 11. 

We laid out that on the residential aspects of Schedule 

8 and the residential numbers, the numbers we reported, 

I think they're off by 211 or something, or 212, some 

very insignificant number when you're looking at the 

millions of lines. 

On the business side, however, and this was 

also noted in the response to 11, the way Schedule 8 

provides or counts the more complex services, like your 

ESSXB and Centrex, it counts station lines. 

Q. You may have already said this, but in the 

response to Audit Request Number 4, you had a list of 

Florida competitive carriers wholesale line counts as of 

June 2006. Did you include in that document lines that 

were purchased by CLECs for resale? 

A. There is a column on there that does provide 

the resold line counts. I believe the second column has 

the resold counts. I'm making sure I'm not disclosing 

information that shouldn't be disclosed. Yes, I'm 

looking at the redacted version as well, but I've got 

the confidential response. That has the number of 

resold lines. 

Q. I think that's satisfactory. Let's go to page 
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4 of your surrebuttal testimony, lines 11 through 6. 

wanted to make sure you had time to get there. 

A. What's the page again? 

Q. Page 4 of your rebuttal testimony, lines 11 

through 16. 

A. Okay. 

100 

I 

Q. Why are the two categories of lines mentioned 

in this section considered confidential? 

A. If you look back at Bates stamp 8 of POD 2, 

you'll see the 33,339 is included in that revised POD 2. 

Consistent with our redaction of the types of services 

or the category of service, that is what we are 

intending to protect as proprietary. 

Q. All right. Some of these you may have already 

answered, because in your responses, you've been very 

responsive and you've covered some questions that we 

might have otherwise needed to ask separately. And I 

may end up touching on confidential information. If so, 

just let me know and we'll figure out what to do. 

Beginning on page 7 of your surrebuttal 

testimony, lines 20 through 23, you state that 

BellSouth's proposed methodology for counting retail 

business lines is consistent with approaches taken by 

the Commission in other line assessments. Are you 

referring to -- 
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A. I'm sorry. Let me make sure where you are. 

Okay. I'm there. Thank you. 

Q. So are we referring to like the change of 

law -- what are you referring to? 

A.  I think one example would be the manhole 

ordinance, how we were complying with the manhole 

ordinance in Miami-Dade, and also the change-of-law 

proceeding as well. 

Q. 911? 

A.  Yes, 911, LNP. I don't think we assess LNP 

any longer, but that's the way that was assessed as 

well. 

MR. WIGGINS: Okay. Give me a moment, please. 

(Off the record briefly.) 

BY MR. WIGGINS: 

Q. All right. Sorry to take so long, but we 

actually eliminated maybe 10 or 12 questions, so that's 

always useful. 

A. Works for me. 

MR. EDENFIELD: You can take a couple more 

minutes. 

THE WITNESS: Yes. 

BY MR. WIGGINS: 

Q. And one more. 

Okay. This may be redundant, but I need to 
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ask it to make sure that it's here. Again, returning to 

your proposal with respect to retail ISDN lines and then 

ISDN UNE loops, are these counted the same way for the 

purposes of the surcharge? 

A.  On the retail side, we would count the 

activated B channels in ISDN. On the UNE loop, ISDN DS1 

level loop capacity, our plan was to -- our proposal is 

to assess 11 because of the 47 percent, 47 percent of 

24, which is the maximum capacity, to result in 11. It 

could be that if a retail customer is utilizing all of 

the capacity of the ISDN, we would be assessing them for 

all 23 B channels. And the CLEC could be utilizing that 

entire capacity as well, the 24, but we would only be 

assessing them 11. 

Q. Right. Well, that leads me to a question I 

was going to ask in a few minutes, but we can do it now. 

So the 47 percent factor doesn't mean that the surcharge 

being applied to a specific CLEC for a circuit being 

resold to one of its customers is accurate in that 

situation, does it? It means that BellSouth believes 

that's fair as an average? 

A.  Correct, based on our current (inaudible) 

overall average of our retail customers. 

Q. Ms. Blake, if you wouldn't mind starting over 

with the words "based on our." 
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A. Sure. It's based on our current experience of 

our retail customers, what capacity -- of the maximum 

capacity, what capacity is being used by our retail 

customers, and based on the data we used to arrive at 

the 47 percent, which was June data for our retail 

customers, what percent of the maximum capacity was 

being utilized by our retail customers for high-capacity 

services in Florida. 

Q. Well, wouldn't that put you at a competitive 

disadvantage in some situations? 

A. It could, yes. It could. 

Q. Would you be willing to accept self-reporting 

by the CLEC as to the use of the capacity? 

A. That's a possibility. Again, trying to temper 

this with some administrative -- trying not to be 

administratively burdensome to all parties, again, that 

demonstration of how much they're using the circuit 

versus coming up with a factor, which is what we did, I 

mean, that is a possibility. Again, obviously, those 

CLECs that are using the full capacity will say, "Yes, 

I'll take your 11." 

Q. Right. 

A. And again, you know, if a CLEC has got a DS1, 

I would think they're pretty much going to use the full 

capacity, or they would be better served to just buy 

ACCURATE STENOTYPE REPORTERS, INC. 



104 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

individual DSOs, individual loops. 

Q .  Well, without regard to it -- excuse me. Let 

me start over. I wasn't suggesting self-reporting as 

the CLEC gets its choice, but as the system, so that the 

C L E C  has a system of reporting to you, either monthly or 

quarterly or some appropriate time interval, its actual 

usage, which seems to me would make it more likely that 

you would not be at a competitive disadvantage, assuming 

they were reporting accurately. Would that be 

acceptable to BellSouth? 

A. From the standpoint of the administrative 

burden of having all these C L E C s  that have unbundled 

loops self-reporting, again, what type of validation 

could we have associated with the data they would 

report? I don't know. I mean, I'm not assuming any 

CLEC is dishonest, but it would be in their best 

interest to say they're using one -- you know, the 

-capacity of one loop on their DSls, and we would get 50 

cents. 

Q. So is it fair to say that while that might 

have appeal from a conceptual point of view, there are 

pragmatic considerations to take into account? 

A. Yes, I would definitely agree with that. 

Q. Okay. Your surrebuttal testimony at page 12, 

lines 12 through 18. 
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A. I'm there. 

Q. All right. What aggregate information was 

extracted from BellSouth's wholesale data warehouse for 

determining the number of UNE loops as of June 2006? 

A. The information that we provided -- I think 

there were some e-mails in POD Number 2. If you look 

before the chart that we were talking about, that is an 

extract of -- well, the information that was queried, if 

you will. Basically, we have a warehouse of data, and 

the person queried in the particular loops that we were 

targeting. 

MR. WIGGINS: Okay. That's good. I'll be 

back to you in just a second. 

(Off the record briefly.) 

BY MR. WIGGINS: 

Q. Okay. We're back. Would you mind, Ms. Blake, 

just explaining in general how you came up with the 

47 percent allocation factor? 

A. We took information from our retail customers 

in Florida by exchange of the MegaLink -- their 

high-capacity type services they buy from us, like 

MegaLink and LightGate. From those records, those 

customer records, we determined the maximum capacity of 

the service they were purchasing, like a DS1 level 

service would be 24. We accumulated all those counts of 
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those services that were being purchased to determine 

the total maximum capacity of all the services they're 

buying. Then we looked at what of those services had 

been activated, how much of that capacity has been 

activated and is being utilized for each of those same 

customers by exchange. We put that in an Excel 

spreadsheet and added it all up together and divided the 

utilization by the maximum -- I mean the number of 

channels being utilized divided by the maximum channels, 

and that equated to the 47 percent. 

MR. WIGGINS: All right. Can we go off the 

record for a second. 

(Discussion off the record.) 

MR. WIGGINS: We would like a Late-filed 

Exhibit 8. Do you want to give me a description of it? 

MR. EDENFIELD: Patrick, are you all still 

there? 

MR. WIGGINS: Yes. We would like a late-filed 

exhibit of the work papers, 47 percent allocation -- 

excuse me. I'm sorry. 47 percent utilization factor 

work papers. 

(Deposition Exhibit Number 8 was marked for 

identification.) 

MR. EDENFIELD: Patrick, do you mind if we go 

off for one second? I need to ask -- 
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MR. WIGGINS: Yes, go ahead. Help yourself. 

Take your time. I'm going to go on mute. 

MR. EDENFIELD: All I want to ask her -- I'm 

just trying to find out exactly what we have so I can 

make sure we're on the same page. 

MR. WIGGINS: I'm fine. Whatever you want to 

do, it's okay with me. 

MR. EDENFIELD: Okay. Thank you. 

(Discussion off the record.) 

BY MR. WIGGINS: 

Q. Okay. We're back on the record. Thanks for 

your patience. I think we've got -- is it one or two 

more questions? We have two more questions, actually, 

from them. 

Assuming that this approach is approved, the 

47 percent factor approach, would BellSouth be 

recalculating that factor every month, or if not, what 

period, and why for whatever period you're choosing? 

A. We had not intended to recalculate it again. 

It would be a surrogate, because we do not know the 

capacity that a CLEC is using of high-capacity loops. 

Q. So you would not expect that factor for your 

data to change appreciably in the time frame that the 

surcharge would be applied? 

A. That is correct, yes. 
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Q. Okay. In BellSouth's response to staff's 

second interrogatory number 48, we asked BellSouth to 

explain how the cost to restore a DS1 or DS3 loop would 

differ from the cost to restore a DSO loop, and I think 

BellSouth responded that the cost differential really 

has no bearing on its petition. 

A. Yes, that was our response. 

Q. I just wanted to make sure you were there or 

that you agreed that was your response, because you sal 

specifically that Section 3 6 4 . 0 5 1 ( 4 )  does not require 

that the proposed recovery amount be based on 

BellSouth's repair costs. 

A. Correct. I think Mr. Pendergrass and 

Mr. Hilyer's testimony speaks to it. It's the costs 

that could be -- the incremental intrastate costs that 

we've attributed to the named storms that are part of 

our petition. 

Q. Okay. With respect to the application of the 

surcharge under the statutory section we're referencing, 

BellSouth is entitled to that recovery under the statute 

for retail services, not to exceed 50 cents per access 

line. I'm restating the obvious, but I wanted to make 

sure you agree with what I've said so far. 

A. Yes. 

Q. Now, this is in the price cap section of the 

ACCURATE STENOTYPE REPORTERS, INC. 



109 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

statute, and BellSouth elected to be price cap regulated 

some years ago. And to bring me up to the question, I 

want to just give a little bit more history here, which 

you're free to reject if you like on the form of the 

question and all that. 

But the bottom line is that BellSouth, as well 

as some other ILECs, or most of them, elected to be 

price cap regulated, which restricts the amount you can 

raise some services and restricts how low you can charge 

for others, you know, basic services versus nonbasic 

services, and you sort of got off the cost-based pricing 

train at that point, and there were statutory 

constraints. Without special circumstances, you cannot 

raise your local rates. So this is under the special 

circumstances section, and storm damage was defined by 

the Legislature to be a special circumstance. 

Now, with that in mind, if you'll just accept 

for purposes of this question that for price capped 

companies, for their retail services, these storm 

damages due to the named storms and the like are 

considered to be special circumstances, and the 

surcharge is not to be more than 50 cents. The question 

I have for you, Ms. Blake is, isn't the 50-cent charge 

an arbitrary surcharge because it doesn't relate to your 

actual costs, it's just a cap on what you can put on the 
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line? 

A. I would not call it an arbitrary surcharge. I 

think it had been presented and proposed in BellSouth's 

petition consistent with the law. 

Q. Well, the amount, the 50 cents is arbitrary, 

isn't it, because if you were to actually divide the 

number of lines into your damage, it would be 

considerably more than 50 cents, wouldn't it? 

A. In this particular petition it would. Again, 

what went into the Legislature's intent to cap it at 50 

cents, I'm not familiar with all that went on and how 

that was arrived at and what reason a cap was put on it. 

I don't think in the previous law there was a cap. I 

believe Sprint was able to collect 85 cents for two 

years. 

Q. Right, and GT Com didn't make out quite as 

well. 

A. That's my reading, yes. 

Q. But if you go to the wholesale section, the 

rates for wholesale, as I understand it, are either 

negotiated, and if they're not negotiated, they're set 

through arbitration. Is that your understanding as 

well? 

A. Yes. The rates -- are you talking about f o r  

the unbundled network elements? 
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Q. Yes, ma'am. 

A. Yes. Those unbundled network elements were 

established in a cost proceeding before the Florida 

Commission, and CLECs are free to and BellSouth is free 

to negotiate with the CLECs for using other rates other 

than the ordered rates if the parties both agree. 

Q. Well, you just mentioned the word "cost," and 

that brings me to my question. BellSouth's position I 

think has been that the costs are not relevant to this 

exercise. And assuming for the sake of argument that 

that's true with respect to the retail side, would you 

explain why they're not relevant to the wholesale side, 

where those rates that you enter into with CLECs are 

either negotiated or set on a cost basis? 

A. Certainly. Those rates for the unbundled 

network elements are not changing. We will still bill 

-- whatever is in that CLEC's interconnection agreement 

will continue to be billed for that unbundled network 

element loop. We are assessing, intend to assess the 

surcharge on the unbundled loop because that has been 

defined as a category of customers pursuant to the 

statute that could be assessed the line item charge, 

just like retail has been identified as a category of 

customers to be assessed the line item charge. 

Q. Do you find any significance in the 

ACCURATE STENOTYPE REPORTERS, INC. 



112 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

2 0  

21 

22 

23 

24 

25 

legislative language that requires the Commission to 

authorize BellSouth to impose the surcharge on retail 

customers, but allows the Commission to impose it on 

wholesale customers? 

A. As far as why that discretion was given to the 

Commission? 

Q. No, the difference between may and shall. The 

statute says we may allow that for wholesale customers, 

but we're required to for retail. Do you see any 

significant difference in that when you're looking at 

the cost issue? 

A. Like I said, in both cases, on the retail and 

the wholesale side, we are not adjusting the rates for 

the services, the underlying services that are being 

provided that serve as the trigger for the assessment of 

the surcharge. 

As far as the construction of the statute, may 

versus shall, again, not knowing what went into the 

crafting of that language with the Legislature as the 

bill was being drafted and redrafted and whatever went 

into that, I don't know what prompted that distinction, 

if you will. 

Q. Did either you in your testimony or response 

somewhere analogize this surcharge to a tax? 

A.  We have put forth -- in regards to the issue 
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of whether an amendment to interconnection agreements 

would be necessitated as a result of the Commission's 

order allowing for the surcharge to be imposed on 

unbundled loops, we put forth that the authority to do 

that would be granted by the Commission's order. 

In addition to that authority, we feel that 

the language in the interconnection agreement in the 

general terms and conditions, which covers taxes, fees 

and tax-like fees, would also obviate any need for an 

amendment. 

Q. Okay. I'm trying to understand BellSouth's 

position here and not to characterize it, so I want to 

give you fair warning on that and give you plenty of 

opportunity to say, "NO, that's not what we mean.'' But 

it just sounds to me like what BellSouth is saying is 

that if a hurricane hits, it hits everybody. It's an 

external factor, so it's something that's going to be 

imposed on everybody, and so likewise, the surcharge is 

a sort of exogenous external thing that's being applied 

to everybody, whether it's retail or wholesale, and it's 

not really a rate, it's just this external cost imposed 

by nature. 

Is that the reason -- I guess my question is, 

I'm still having trouble understanding why BellSouth 

doesn't see that, let's say, for example, adding $5 per 
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month to a T1 charge to a CLEC who may not be able to 

recover that from its customer because it's locked into 

a contract, why that doesn't relate to the economic 

basis of the deal between BellSouth and the CLEC or why 

it doesn't relate to TELRIC or to competitive advantage 

and disadvantage. 

A. Well, I think as an initial matter, I think 

the statute is clear that it identifies the universe and 

category of customers that the surcharge may or shall be 

assessed to. That includes retail. That includes 

unbundled UNE loops. It does not include resold. In 

reality, probably we would love to charge it to our 

resale customers, just for everybody paying their fair 

share, if you will, for the damage that we incurred. 

Q. Well, let me ask you a question that will 

probably be easier to answer. Why should the Commission 

impose this on wholesale? I mean, we already know the 

retail, but why should we? Not we, but the Commission. 

What policy reasons support imposing the surcharge on 

wholesale UNE? 

A.  I think initially the statute allows you the 

latitude to do that. The facilities that our CLEC 

customers use are the same facilities that our retail 

customers use. The efforts we expended to restore and 

repair facilities and infrastructure that was damaged 
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because of the storms is used by our CLEC loop customers 

as well. 

So again, to carve them out -- granted that 

the statute only includes the retail and the loop 

customers, but based on that premise, to not assess them 

when there is the ability to do that through the statute 

would be inappropriate. 

Q. Would it confer a competitive advantage on the 

CLEC in some circumstances? 

A. Yes, absolutely. And again, they already in 

essence have a competitive advantage because it's not 

being assessed to their resold lines. We're going to 

assess it to our lFR, our retail customers, who in turn 

-- you know, obviously, we they went resold, they 

wouldn't get assessed it. If they went resold with a 

CLEC, they would not be assessed that charge. 

So it definitely gives them an advantage in 

that regard. And again, even on the CLEC, assessing it 

to the unbundled loop side, if they choose not to pass 

that through to their end users, they could use that as 

a perceived competitive advantage on their side. 

Q. One of the problems I'm having reconciling 

BellSouth's position with perhaps CompSouth's is as 

follows, and I'm hoping you can help me figure out where 

I'm muddled in my thinking. 
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As I understand, when it comes to setting a 

retail price for a service, BellSouth's price may or may 

not actually be able to cover its costs, depending on 

what the service is, because you're kind of locked in on 

some prices, and that's a result of an election 

BellSouth made under a statute. So you've got a whole 

category of business where you're already divorced from 

your costs in a way that could hurt you if there were 

extraordinary circumstances. 

Then you have another side of the business, 

wholesale, where things were hammered out in terms of 

costs, including anticipated losses due to storms and 

inflation or whatever. 

I believe Mr. Wood said somewhere in his 

testimony, or I saw it somewhere, that would could argue 

that TELRIC and some other costing strategies take into 

account foreseeable, and to some extent, the risk of 

unforeseeable losses, and that those costs are already 

paid for in the rates that they've negotiated or have 

been set through arbitration. What's wrong with that 

position? 

A.  I will speak to it at a very high level. 

Mr. Hilyer actually addresses what was included in the 

cost -- you know, the factors included in the cost study 

that resulted in the current UNE rates, from a high 
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level, I guess, or a policy point. 

The application or the assessment of the storm 

charge is just that, to recover the costs that we 

experienced because of the storms. It's not in any way 

attributable to the underlying forward-looking costs 

that go into a TELRIC study that prompted and resulted 

in the rates that are being charged for that unbundled 

network element. 

Again, Mr. Hilyer speaks to I think in more 

detail the issue that Mr. Wood brings up about the plant 

factors and expense factors already, you know, have 

something in there relative to storms and such, but I'm 

not reaching that. 

Q. You're right. That's a question better put to 

Mr. Hilyer. 

I want to go back to the 47 percent factor f o r  

a moment. What concerns me about this as an attorney 

looking at a statute that still asks for at some level 

rational rates, just and fair rates, it seems to me that 

at one level, you could argue that a 47 percent factor 

absolutely guarantees that most of the rates will be 

mismatched to the actual usage and that it's an average 

and so you know that a lot of folks are going to be 

~ 

1 below it and a lot of folks -- or a lot of situations 

1 will be above and a lot of situations will be below, but 
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unless you got really lucky, not that many people will 

be really at 47 percent. And if that's the case, why 

would we not be imposing an arbitrary and capricious 

rate if we agreed with that, if the Commission endorsed 

the 47 percent approach? 

A. Again, the 47 percent is based on BellSouth's 

experience with its retail customers. I thought even 

CompSouth's witness in the change-of-law docket put 

forth some evidence or information that they thought -- 

because the argument in that case was that we were going 

to use full capacity to determine the business line 

count for DS1, in that docket, they put forth evidence 

or information or intimated that their utilization is 

less than full capacity. Whether they had a precise 

number or projected number that they thought it was, 

that's something that -- you know, I haven't seen that 

from them or entertained that. 

But again, that 47 percent is based on our 

retail customers. I would assume a CLEC would typically 

put as much capacity on that high-capacity loop as 

possible in order to get the biggest bang for their 

buck. 

Q. Well, I'm not that good at statistics. It 

seems to me that with an assessment of an average that 

unless the distribution of the sampling is pretty 
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tightly bunched, you're inviting a competitive disparity 

in individual cases. And I think the specific question 

-- let me back up and say that it may be that pragmatics 

overrides all of this, but you've already said earlier, 

I think, that there's a possibility that this approach 

would disadvantage BellSouth, because BellSouth would be 

in one situation imposing 20 channels worth of charges, 

the CLEC would be charging only nine, and that would be 

a competitive disadvantage. 

But here's the deal. Competition is specific 

I and local and specific to a market or a customer or a 

niche. Doesn't this average approach -- isn't it just 

anticompetitive generally? Doesn't it chill competition 

or distort competition generally to even go with an 

aver age ? 

A. No, I wouldn't agree with that. I think as 

was found in the change-of-law docket -- I mean, I guess 

the option would be to go to the full capacity of the 

loop. 

MR. WIGGINS: Or just self-report. Okay. 

Give me a second. I think I'm done. I'll be right 

back. I'm going on mute. 

(Off the record briefly.) 

MR. WIGGINS: Actually, they tell me I'm done. 

They're pulling it. They're saying, "That's it. We've 
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had it." Actually, Ms. Blake, that's all we've got for 

today. Thank you for your patience, and you as well, 

Kip. 

MR. EDENFIELD: No problem. I know the CLECs 

have some questions. Could I get you all to indulge me 

in a two-minute health break? 

MR. WIGGINS: That would be good for me as 

well. 

(Short recess. ) 

CROSS-EXAMINATION 

BY MS. KAUFMAN: 

Q. Ms. Blake, I'm Vicki Kaufman, and I'm counsel 

for CompSouth. Can you hear me all right? 

A. Yes, that's fine. 

Q. Okay. I just wanted to be sure. 

I'm going to be asking you some questions on 

CompSouth's behalf. And as other counsel has told you, 

if you don't understand, obviously, stop me, and I will 

try to be more clear in my questioning. I know you've 

had a long morning, so I will try to be as efficient as 

I can. 

Now, in the 2005 hurricane season, BellSouth 

had damage in states other than Florida, did it not? 

A. Yes, we certainly did. 

Q. And am I correct that you are not -- when I 
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say you, I mean BellSouth is not attempting to assess 

this surcharge in any state other than Florida? 

A.  That is correct. Florida has a specific 

statute which we've filed our petition under that allows 

us the ability to assess the storm charge that the other 

states do not. 

Q. Right. But you haven't attempted to assess 

any sort of additional charge in any other states, have 

you? 

A. That is correct, because there is not -- the 

law does not allow it. 

Q. In states other than Florida, you certainly 

haven't attempted to make any changes to your 

arrangement with wholesale customers to recoup these 

costs, have you? 

A.  I'm not sure I understand your question. 

Q. In states other than Florida, am I correct 

that BellSouth has not attempted to assess any 

additional charge to its wholesale customers that it 

might have incurred as a result of the storms? 

A. That is correct, wholesale nor retail 

customers in those other states. 

Q. I think you would agree with me, wouldn't you, 

that the costs that you're trying to recover are costs 

you incurred or BellSouth incurred in the 2005 storm 
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season; right? 

A.  Yes. What was demonstrated in the evidence 

presented was the incremental intrastate expenses that 

we incurred because of the 2005 named storms that are 

part of the petition. 

Q. So you would also agree that these are costs 

that I would term historical costs, or they're costs 

that you've occurred in the past? 

A.  I would agree they are costs we incurred in 

2005, yes. 

Q. They're certainly not costs you anticipate 

incurring in the future; right? 

A.  That's correct. 

Q. Okay. You're familiar, are you not, with the 

FCC's definition of embedded costs in 47 CFR 51.505? 

A. I believe that's one of the documents you gave 

me, and there's a nice little arrow pointing to the 

embedded costs definition. 

MS. KAUFMAN: I try help. Ms. Neel, we would 

like to mark this as -- I don't know how we do it. Is 

this Exhibit 1, or do we continue with the late-filed? 

MR. EDENFIELD: I think this would be 

CompSouth Exhibit 1. 

MR. VICKERY: The court reporter wants it to 

be Exhibit 9 if that's all right. 
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MS. KAUFMAN: It doesn't matter to me. 

MR. EDENFIELD: Wait, wait, wait. Let me make 

sure I'm clear. We were not planning on sending a copy 

of the late-filed exhibits to the court reporter, so 

somebody is going to have to make arrangements to do 

that once we send in the late-filed exhibits. Keep in 

mind, Late-filed Exhibit Number 1 we read into the 

record earlier today, so there won't be a document. 

MS. KAUFMAN: Let's go off the record for a 

second. I don't think this needs to be on the 

transcript. 

(Deposition Exhibit Number 9 was marked for 

identification.) 

BY MS. KAUFMAN: 

Q. We've marked this excerpt from the Code of 

Federal Regulations as Exhibit Number 9. Take a look at 

where you said I directed you with the arrow to (d)(l), 

which is the FCC's definition of embedded costs; 

correct? 

A.  Yes, I see that. 

Q. Now, would you agree with me that the costs 

that you're seeking to recover in this case fall within 

that definition? 

A. No, I would not, because this definition of 

embedded costs is associated with how you determine the 
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price of an unbundled network element. As stated, 

BellSouth is not changing the price that a CLEC pays for 

that unbundled network element. Their bill will go up 

because of the inclusion of the surcharge, but the price 

of the element is not changing. 

Q. But you do agree with me that these are costs 

you incurred in the past; correct? 

A. I agree with you up to that point. 

Q. And you would also agree, would you not, that 

these are costs that you have recorded in your books of 

account? I believe Mr. Pendergrass testified to that; 

correct? 

A. Yes, but that is all predicated by (d), which 

says consideration of the calculation of the 

forward-looking economic cost of an element. 

Q. And you agree also that these are not 

forward-looking costs; correct? 

A.  As I stated, these are costs incurred in 2005, 

but neither are they costs that we are including in the 

cost of the element. 

Q. As you can probably imagine, we're going to 

discuss this a little bit more. 

You would also agree with me, would you not -- 

and I'm going to -- just hang on to that federal 

regulation for a moment. I'm going to be looking now at 
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the state statute we spent so much time on. You would 

agree, wouldn't you, that the state statute that we 

looked at in this 364 section, section .051(4) (b), to be 

precise, caps the amount that BellSouth can recover in 

this per line item charge at 50 cents per month per 

customer line; correct? 

A. Yes. 

Q. And you would also agree, would you not, 

that -- I think this was discussed with Mr. Wiggins 

earlier, that you've had a lot more damage than you will 

be able to recover pursuant to this cap; correct? 

A. That is correct. 

Q. And you would also agree, would you not, that 

the more broadly you define lines and the more lines you 

can assess the charge on, the more dollars you will 

recover? 

A. Yes, that would be mathematically -- the 

mathematical result of that, yes. 

Q. So under your original proposal when you 

wanted to collect 50 cents, f o r  example, on the D S 1  loop 

for each of the channels, that certainly would put more 

money in BellSouth's pocket than counting a DS1 as one 

loop; correct? 

A. That is correct. And again, that DS1 has the 

capability to serve 24 voice grade equivalents. 
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Q. You would also agree with me, wouldn't you, 

again looking at the state statute -- and I think you 

talked to Mr. Wiggins about this -- that there's a 

difference in the way the statute treats retail 

customers and wholesale customers; correct? 

A. I'm not sure I understand what you're asking. 

Q. Well, let's talk about wholesale customers. 

The statute provides that before a charge can be 

assessed on wholesale loop unbundled network element 

customers, the Commission has to find that charge 

appropriate; correct? 

A. Yes, that's correct. 

Q. And I think when you were discussing this 

issue with Mr. Wiggins, you told him that one reason you 

thought the charge should be applied to wholesale 

customers was because the statute gives you the 

authority to assess that charge on that customer group; 

right? 

A. Yes, just as it allows the company to add the 

line item charge to the retail customers as well. I 

mean, that's the whole purpose of the statute, is to 

recover these costs that BellSouth demonstrates it 

incurred as a result of the named storms. I 

Q. But when we're looking at the wholesale 

customers, you would agree with me that the Commission 
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has to make a finding that the charge is appropriate? 

A. I'm sorry. There was a bunch of rattling. 

Q. I'm sorry. That was me rattling right by the 

phone. I apologize. Do you need me to repeat that? 

A. No, that's fine. Yes, the statute clearly 

says to the extent the Commission determines 

appropriate, and BellSouth is putting forth arguments 

that we feel it is very appropriate for unbundled loop 

customers to be assessed the line item charge. 

Q. And so you would agree, wouldn't you, that the 

Commission has discretion here as to whether or not it 

applies the charge to unbundled network element 

customers? 

A. Yes. I don't think I've ever said anything 

otherwise. 

Q. If the Commission agreed with CompSouth's 

position -- and I understand this is not BellSouth's 

position, but if they agreed with CompSouth that 

essentially what this charge did was increase TELRIC 

prices, it could certainly decline to impose the charge; 

correct? 

A.  I would agree that could be a reason they 

could decline to impose the charge. Again, like I said, 

it's BellSouth's position that it is not in conflict 

with TELRIC pricing. We are not changing the price of 
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the loop. 

Q. I understand your position, Ms. Blake. And I 

just want to be clear that there are certain types of 

lines that you are not proposing to assess this charge 

on. You are not proposing to assess it on special 

access; correct? 

A. That is correct. 

Q. And you are not proposing to assess it on 

services sold under wholesale commercial agreements; 

right? 

A. That is correct. 

Q. And you are not proposing to assess it on 

resold lines? 

A. That's also correct. 

Q. Now, I talked a little bit about your original 

proposal, and I'm going to be focusing, as you can 

imagine, on the wholesale issue. We talked a little bit 

about your original proposal to assess the charge on a 

voice equivalent or -- can I refer to that as a VGE 

basis? 

A. Yes. Our initial proposal, our original 

proposal was to assess it on the full capacity, voice 

grade equivalent capacity of that high-capacity loop. 

Q. Got you. And I'm a little confused, but have 

you now withdrawn that, and you've moved to the -- I'll 
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call it the alternative proposal that you set out in 

your rebuttal? 

A. We have put forth an alternative methodology 

to assess it on high-capacity loops. If the Commission 

-- if they stick with the full capacity, we would be 

fine with that as well. 

Q. I should have asked you this, but I assume you 

have the statute in front of you. You've probably 

committed it to memory by now. But would you agree with 

me that nowhere in this statute does it state that if 

the Commission finds the charge appropriate for 

wholesale customers that it will be applied on a VGE 

basis? 

A. I agree that the statute does not use the 

terminology "voice grade equivalent. 'I However, in the 

context of high-capacity loops, I think precedent has 

been set with the Commission in their change-of-law 

proceeding, where they determined and agreed that a DS1 

counts as 24 access lines. 

(2. Okay. Let me ask my question again. The 

statute goes not contain the term or state that you can 

apply the charge on a VGE basis, does it? 

A. I think I started my answer that I agree with 

you, it does not say that. 

Q. And the statute does not use the term 
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"unbundled loop equivalent" as you used in your amended 

petition, does it? 

A.  No, it does not. It states unbundled -- 

basically, if you read at the beginning of subparagraph 

6, "per access line to the billing statement of the 

company's retail," which is defined as retail basic and 

nonbasic, "and, to the extent the Commission determines, 

its wholesale loop unbundled network element customers." 

Our unbundled loop customers have high-capacity loops 

that equate to 24 voice grade equivalents or 672 voice 

grade equivalent loops. 

Q. You skipped over a little bit, or maybe I 

didn't hear you. It says that the charge may, if 

appropriate, be assessed to its wholesale loop unbundled 

network element customers; right? 

A. Yes, but it would be assessed as a line item 

charge to the billing statement of those customers that 

subscribe to those loops. 

Q. Right. And just one more technology question, 

or terminology question, I meant to say. The statute 

also does not use the term "voice grade equivalent loop" 

that you used in your surrebuttal, does it? 

A. I think you started out this line of 

questioning with that question as well. VGE, voice 

grade equivalent, no, it does not. That terminology or 
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those terms are not used in the statute. But by the 

definition of an access line, it would be inclusive of 

the capacity of a high-capacity loop. 

Q. And you would agree with me that obviously 

there's quite a difference of opinion in that regard 

between BellSouth and CompSouth; right? 

A. Yes. I think the CLEC -- Mr. Wood clearly put 

forth that they want to be assessed one line item charge 

for a 24 capacity loop ,  which, if another CLEC had 24 

individual loops, they would be assessed 24 50-cent 

charges just because they haven't transferred or 

transitioned those lines or loops to a high-capacity 

loop. 

Q. Which they could certainly transition them if 

they chose; correct? 

A. Yes, certainly they could, just as a CLEC that 

has a high-capacity loop would most likely use that at 

its full capacity. 

Q. Now, in your surrebuttal, we talked about you 

coming up with this 47 percent utilization proposal that 

you talked quite a bit to Mr. Wiggins about. When did 

BellSouth come up with this change in its approach? 

A. Oh, I don't remember the exact date. It would 

have been sometime between my amended direct and my 

surrebuttal. I don't know an exact date when it 
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evolved, to be honest with you. 

Q. Was it after the receipt of Mr. Wood's 

testimony? 

A.  I'm sorry? 

Q. Was it after the receipt of Mr. Wood's 

testimony? 

A.  I'm trying to think when Mr. Wood's testimony 

came to us. 

Q. I can probably tell that you. 

A. I think it was October 20th, if I recall 

right. I don't know. I really don't. There has been a 

lot happening since. 

Q. Okay. If you don't know -- 

A. I don't know. 

Q. Now, in your rebuttal testimony, page 17, 

beginning at line 19, you're discussing your 47 percent 

approach, and you say, "Such an approach addresses all 

of Mr. Wood's concerns." Do you see that? 

A.  I'm sorry. What line again? 

Q. Page 17, line 19. 

A. I was on amended direct. I'm sorry. 

Seventeen. Okay. Yes, I'm there with you. 

Q. Okay. And you say there in reference to the 

47 percent utilization, "Such an approach addresses all 

of Mr. Wood's concerns." Do you see that? 
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A. Yes, I see that. 

Q. Okay. Well, it's true, isn't it, that that 

47 percent utilization certainly doesn't address 

Mr. Wood's concern or discussion in regard to the issues 

surrounding TELRIC, does it? 

A. Basically, this was specifically referencing 

the application of the line item charge to loops should 

that be the determination the Commission makes. No, his 

other concern about that it's already included in the 

TELRIC rates is not addressed in this area of my 

testimony. 

Q. So am I right that this utilization approach 

does not address all of Mr. Wood's concerns? 

A. My testimony was speaking in the context of 

his concerns as far as applying it to retail and 

wholesale on a consistent basis, which is what the end 

of that sentence speaks to. 

Q. So what you're trying to say is that you 

intended for that phrase that says it addresses all of 

his concerns to be limited by the next clause? 

A. It's all part of the same sentence. 

Q. Is that a yes? 

A. Well, my testimony speaks for itself. It's 

referencing the concerns that he has expressed and that 

I'm addressing here relative to that we're not applying 
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the line item charge consistently between retail and 

wholesale. 

Q. Okay. This may be a small point, so let me 

just try one more time, and then I'll move on. The 

sentence says, "Such an approach addresses all of 

Mr. Wood's concerns," and then it talks about the loops. 

Am I understanding that by that, you intended to mean it 

addresses all of his concerns regarding how the loops 

are counted, but not regarding the issues as to TELRIC? 

A. Yes. I will definitely stipulate that 

Mr. Wood has other concerns about TELRIC if that's where 

you want me to go. Again, my testimony in this area is 

speaking to his concerns and all the concerns he had 

relative to the consistent application of the line item 

charge between retail and wholesale, which is what that 

sentence -- it's prefaced by his concerns, but it 

clarifies down through the end of the sentence that it's 

with regard to how the line items are to be assessed. 

Q. Well, I appreciate that clarification. 

And I'm sorry to be going back and forth 

between your direct and your rebuttal, but I'm trying 

not to duplicate things that Mr. Wiggins has asked you. 

So I want you to turn back to your -- I guess it would 

be your amended direct. Look at page 16, line 17 -- 

well, actually, line 20, down to the end of that page, 
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and it goes over to the next page. 

A. Okay. I'm there. 

Q. And actually, when we look at the sentence, it 

says, "AS Mr. McKinney discusses in his testimony," and 

you're talking about the restoration of facilities on a 

nondiscriminatory basis between retail and CLEC 

facilities. 

A. Right. 

Q. Can you direct me to where in Mr. McKinney's 

testimony he talks about that? 

A. I don't have a copy of his with me, I'm sorry, 

a copy of his testimony. 

MS. KAUFMAN: Kip, do you have a copy she can 

look at? 

MR. EDENFIELD: Hold on. I only brought 

Kathy's stuff. 

MS. KAUFMAN: Just to be perfectly candid, 

Ms. Blake, I didn't see him discuss that anywhere. 

MR. EDENFIELD: Hold on. We're looking. 

MS. KAUFMAN: Okay. 

THE WITNESS: Yes, I've got a copy of it here. 

Pretty much, the inference is taken from Mr. McKinney's 

testimony. I believe it's on page 8. 

MR. EDENFIELD: I'm sorry. Identify for the 

record what you're talking about. 
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THE WITNESS: Oh, I'm sorry. Filed September 

1, 2006, the direct testimony of William McKinney, page 

8, where he's talking about where the work is carried 

over. And he is discussing on line 8 that repair and 

service requests in storm-affected areas are worked on a 

first-in, first-out basis. First-in, first-out means 

without regard to whether the line is being used to 

serve a BellSouth retail customer or a wholesale 

customer. 

BY MS. KAUFMAN: 

Q. So that is your support for your statement 

that Mr. McKinney discusses the nondiscriminatory repair 

policy of BellSouth? 

A. Yes, absolutely. First-in, first-out, with no 

regard for who is using the services on our facilities, 

and that would make it -- our network technicians would 

not know whether that line is serving a CLEC customer or 

serving a BellSouth customer. 

Q. You would agree with me, wouldn't you, 

Ms. Blake, that all the explanation you've just given 

doesn't occur anywhere in this paragraph of 

Mr. McKinney's testimony; right? 

A.  It's inferred from the term "first-in, 

first-out." When you're working restoration orders and 

you work the first one you get in, it could be a CLEC 
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line, or it could be a retail line. I mean, that's 

inferred from a first-in, first-out basis. 

Q. You would infer that; correct? 

A. I think a reasonable, normal person would 

infer that as well. I mean, first-in, first-out means 

without regard to who owns it, who submitted it, whose 

widget it is you're working on next. 

Q. Mr. McKinney hasn't provided, nor has anybody 

in this case to my knowledge provided any information 

about how the repairs were conducted or what first-in, 

first-out means, nor how CLECs were treated versus 

retail customers, have they? 

A. I believe there was some discovery relative to 

CLEC issues. I'm not familiar with the specifics of 

those. 

Q. Well, as we sit here at your deposition today, 

other than the inference from first-in, first-out, 

there's no other discussion in Mr. McKinney's testimony 

on that issue, is there? 

A. Not that I recall after my quick review of it 

right here. But again, I don't think there's been any 

information put forth that it wasn't nondiscriminatory. 

Q. Well, if you need to take more time to look 

through Mr. McKinney's testimony, please feel free to do 

that. 
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A.  No, I'm okay. I stand by -- my testimony 

points to his where he discusses first-in, first-out, 

and that's the process for restoring service, on a 

first-in, first-out basis. I don't know of any evidence 

to the contrary that would indicate that we did not 

restore CLECs under that same practice of first-in, 

first-out. Whatever comes in first, we fix it, and the 

next one up gets fixed, and the next one after that. 

Q. Do you have any involvement in the performance 

measures docket? 

A. No, I have not. 

Q. Would you accept subject to check that this 

issue of how repairs are conducted and whose repairs are 

done first is an issue in that docket? 

A. Again, I'm not familiar with whether it is or 

not or what the context of that issue is. I would 

hesitate to say one way or the other. 

Q. Would you accept it subject to check, and 

maybe you can check on that later and let us know if I'm 

wrong about that. 

A. I'm just not at this point, because I've not 

been involved in those dockets or those proceedings, nor 

do I know under what context it's being discussed or how 

it's being resolved or what the issues are. 

Q. You don't have any reason to doubt my 
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representation to you, though, that it is an issue in 

that docket, do you? 

MR. EDENFIELD: Objection to the form of the 

question. You've asked it, and she has answered it. 

BY MS. KAUFMAN: 

Q. You can answer, Ms. Blake. 

A. I don't know. 

Q. So you might doubt my representation? 

MR. EDENFIELD: Objection to the form of the 

question. Counselor, come on. Let's move along. 

A.  I have no basis to accept it or reject it. 

Q. Let's turn to another topic, still on this 

same passage in your direct on page 16. 

A. Okay. 

Q. Let's see, beginning -- well, actually, the 

sentence starts at line 17, but you talk about it a 

little bit further on in that sentence that the 50-cent 

charge is appropriate because BellSouth experienced 

substantial costs in repairing facilities that its 

wholesale customers leased. Do you see that? 

A. Yes, that are leased by its wholesale 

customers. 

Q. And I want to ask -- I think that Mr. Wiggins 

may have asked you a little bit about this when he 

talked to you about the staff interrogatory. Would I be 
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correct that it's not your opinion -- I don't want to 

get too many negatives in here, but it's not your 

opinion that when BellSouth repairs a DS3 loop, it costs 

672 times as much to repair that as when it repairs one 

retail line? 

Let me try to state it in the affirmative, 

because that was confusing. Is it your view that it 

costs BellSouth 672 times as much to repair a DS3 line 

as to repair one retail line? 

A. I have no basis for any information relative 

to what it costs to repair high-capacity loops or lines 

versus individual lines. I think in our interrogatory 

response, we -- I think it was 48 or something -- 

indicated that is of no relevance to determining the 

costs that we incurred during the storm season for which 

we're seeking recovery. 

Q. Right. I understand your position on that. 

Does it seem reasonable to you that it would cost 672 

times as much to repair a DS3 loop as one retail loop? 

A.  I don't know that the cost to repair the loop 

is the focused issue here. The total costs, the 

incremental intrastate costs we experienced in restoring 

and repairing and replacing all the aspects associated 

with the damage caused by the storms is what we are 

seeking to recover through the assessment of the line 
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item charge. 

Q. I understand, Ms. Blake, but does it seem 

reasonable to you that it would cost 672 times as much 

to repair a DS3 loop as one retail loop? 

A. Again, I have no reference to speak to what 

the costs are between those two loops or services to 

know whether it's reasonable or not. 

Q. Do you know if BellSouth tracks its repair 

costs on a VGE basis? 

A. That would most likely be a question 

Mr. Pendergrass would have to address. I was not 

involved in the accumulation of the costs or how we 

track our costs. He's the network cost person. 

Q. Do you know? 

A. No, I do not know. 

Q. And I think Mr. Wiggins discussed this 

interrogatory with you, which is Bell's response to 

staff number 48. I don't know if you have that, but 

staff asked you to compare the cost to restore a DS1 

versus a DS3; right? 

A. That was the request, yes, how the cost to 

restore those would differ from the cost to restore a 

D S O .  

Q. And you declined to provide any information on 

that; right? 
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A. Yes. Our objection is on the grounds of 

relevance and not likely to lead to the discovery of 

admissible evidence. That's what it says. 

Q. I'm going to flip back to your surrebuttal. 

I'm sorry. Hold on a second. I'm still going 

to look at your direct. I'm sorry to have you flipping 

around so much. 

On your direct at page 17, line 5 -- let me 

know when you're there. 

A. I'm there. 

Q. You talk about the fact that if the Commission 

doesn't impose the charge on unbundled loops ,  it's going 

to result in disparate treatment between Bell and the 

CLEC end users; right? 

A. Yes. 

Q. First of all, you would agree, wouldn't you, 

that if the proposed charge is found to be inappropriate 

for wholesale customers in the context of this case, 

retail customers are not going to be paying any more, 

are they? 

A.  That is correct, and I believe I addressed 

that further in my surrebuttal testimony. What you 

stated is correct for this particular proceeding, but as 

far as setting a precedent for not assessing it on 

unbundled loops could in a future petition for recovery 
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cause retail customers to pay more if the line item 

charge maximum is not reached. And I believe I gave a 

very clear example on page 24 of my surrebuttal. 

Q. In the context of this case, retail customers 

will not pay any more if the charge is found 

inappropriate for wholesale customers; correct? 

A. That's true. We've already discussed the 

difference in what we'll be able to recover. 

Q. That's the cushion that you talked about with 

Mr. Wiggins? 

A. I'm not sure if cushion is the right word, but 

the difference between what we have incurred and 

demonstrated we have incurred and what we will be able 

to recover due to the maximum line item charge. 

Q. I'm spending a bit of time on Schedule 8, but 

just so the record is clear, I'm correct, am I not, that 

when you report your access lines on Schedule 8 -- can 

you hear me all right? I'm getting a lot of feedback. 

A.  Yes, I hear you fine. 

Q. When you report your access lines on Schedule 

8, you count a DS1 as one line; correct? 

A. No, that's not correct. The retail counts on 

there would be again driven by the network planning tool 

and the information that's gathered from that of the 

retail bus. or res. access lines. So if it's a MegaLink 
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what was formerly known as UNE-P, which is reflective of 

number 25. If you need to, you can -- I don't know that 

you'll need to retrieve it, but if you would like, you 
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FCC . 
Q. I assume you've looked at that CFR section; 

definition of access line that we've been discussing 

over the past day or so. You responded or BellSouth 

responded to a staff interrogatory, and I believe it's 

18 

19 

Q. In a portion of your answer there, you refer 

to 47 CFR, Part 36; right? 

A. Yes. 
2o /I 
21 
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Q. And reliance on the definition of access line 

there; is that right? 

A. Yes. That's the definition set forth by the 

ACCURATE STENOTYPE REPORTERS, INC. 

1 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

145 

right? 

A. Yes. 

Q. It's not a trick question. 

A. Yes. I basically queried the FCC database or 

website for a definition of access lines. 

Q. And this comes out of Part 36, the appendix, I 

believe; correct? 

A. Yes. 

Q. Would you agree with me that Part 36 is 

talking about jurisdictional separation procedures? 

A. It probably could be. I, again, like I said, 

was searching for an access line definition that is 

accepted by the FCC, and this was a definition that very 

much comports with the Florida rules definition. 

Q. Would you accept subject to check that Part 36 

does relate to jurisdictional separation procedures? 

A. Whether it does or not, I'm not sure it's 

material from the aspect of what I was looking for a 

definition for, but, yes. Whether it does'or not is 

still immaterial. 

Q. Let me see if -- I take it from your answer 

that it's immaterial that you don't think the context in 

which a definition is used is relevant. 

A. For the purposes of showing that the FCC has 
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we're dealing with here and is consistent with the 

Florida rules. 

Q. So regardless of for what purpose or in what 

context, if it says access line, that's sufficient for 

you, for your purposes in this case, I should say? 

A. Yes. For purposes of this case, the inference 

I was making was back to an FCC definition of how they 

defined access line. 

Q. In that same response, there was more 

discussion of your position about why you think that the 

surcharge is not the same as a TELRIC price, and one of 

the reasons I think you set out there was that the 

charge is temporary. And by that, I'm assuming you mean 

it's only imposed for 12 months. 

A. And, and that's what the end of that sentence 

says. It's a temporary charge that will only be 

assessed for a 12-month period. 

Q. Okay. Assume with me for a moment that -- and 

I know you disagree, but assume with me that the 

principles of TELRIC pricing have some application to 

BellSouth's request. Are you aware of anything in the 

FCC rules or regulations that permit a -- we'll use your 

word, a temporary TELRIC increase? And if it's not 

clear what I'm getting at, is there something about the 

fact that the charge only lasts for 12 months that makes 
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it acceptable pursuant to TELRIC standards? 

A. Not that I'm aware of sitting here today. 

Again, our point in this is that we are not changing the 

price of the element. The assessment is pursuant to 

state law. That's the provision that we're proposing to 

assess it under, and without regard to any TELRIC 

pricing requirements. 

Q. Right. And I do understand your position. I 

just wanted you to accept for a moment the premise of my 

question, which is that TELRIC has some applicability, 

and I was just wanting to confirm that you weren't aware 

of any exemption or exception to TELRIC for a temporary 

increase. 

A.  Well, I will disagree that TELRIC has any 

applicability to this docket. 

Q. I understand, but again, assuming 

hypothetically that others think it might, you're not 

aware of anything in the pricing regulations or a TRO or 

FCC pronouncements that provide an exception for a 

TELRIC increase that's temporary? 

A. Hypothetically, assuming there is some linkage 

between TELRIC and the assessment of this line item 

charge, I'm not aware of any aspect of TELRIC that deals 

with a temporary assessment. 

Q. Now I believe I am on your surrebuttal. If 
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you can turn to the bottom of page 10, where the very 

last line starts, "However, from a public policy 

perspective,'' and then it goes on to the next page. Do 

you see that? 

A.  I'm there. Yes, I'm there. 

Q. Okay. And what I wanted to ask you about that 

is, I know that you're aware that there are legal issues 

that the parties are going to be briefing. Would you 

agree that to the extent a legal issue would make the 

charge on wholesale lines inappropriate or in conflict 

with federal law, that would certainly be an expression 

of public policy that has to be honored, wouldn't it? 

A. Well, I think I would agree with you that -- 

well, we hope that good public policy is the outcome of 

law, or good decisions. However, in light of the fact 

that the law was passed with this ability of the 

Commission to assess the line item charge on wholesale 

loops, for something to be determined to be in conflict 

with that would basically render the whole thing moot. 

I mean, why would the Legislature have ever intended to 

have the ability to assess it to unbundled loops if that 

could never happen? 

Q. I'll come back to that in one second, but 

let's just stay with my first question for a moment. It 

was really pretty simple, and that is that if the 
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Commission were to find that there is an issue of law 

that makes the charge inappropriate or in conflict with 

federal law, that's certainly an expression of the 

appropriate public policy; right? 

A.  I guess I'll stand by my answer. We hope the 

laws and the decisions of commissions and regulators 

result in good public policy, but I don't know that 

anybody can say that every time it does. I think if 

that was the case and that was the finding, whatever 

legal actions or avenues we have available to us to 

challenge that, we would take them. 

Q. You mentioned in a previous answer that -- 

I'll paraphrase, and you can correct me if I've got it 

wrong, but why would the Legislature pass this statute 

if it meant that this charge couldn't be assessed. Do I 

have the sense of what you said correctly? 

A.  Yes. I mean, as I state on page 11, 

obviously, they contemplated that we would be entitled 

to recover it on unbundled loops, because if they were 

under the opinion or impression that it could never be 

assessed on unbundled loops because it's in conflict 

with TELRIC, I would not think that language would have 

been included in the law. 

Q. Is it possible that another way to l o o k  at the 

inclusion of the appropriateness standard is that the 
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Legislature wanted to leave issues such as TELRIC and 

line counting and things of that nature up to the 

Commission, which has the appropriate expertise in that 

area? 

A. I'm not sure I can speak for what the -- some 

of that language would be or what their thinking was. I 

mean, again, they've got the words in there. The words 

are in the law, as they deem appropriate. My position 

is that if they thought there was a conflict, could be a 

potential conflict that would render that capability 

moot, then they wouldn't have put it in there. 

Q. Could you see a situation where the 

Legislature would leave that determination to the 

Commission in terms of what federal law does or does not 

require? 

A. I'm sure there are several situations where 

they would defer to the Commission to determine the 

appropriateness of how things comply with each other, 

comport with each other. 

Q. And is it possible that that's what the 

caveat, if you will, regarding appropriateness related 

to? 

A. That's possible, yes. I mean, again, I can't 

speculate what their thinking was when they did that. 

You know, our position is that it is appropriate to 
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assess it on unbundled loops. I think our evidence in 

this case is demonstrating that it is appropriate. 

Q. On that same -- actually, iy'd on page 11. 

It's really the same sentence we've been looking at 

where you talk about from a public policy perspective, 

the application of the line item charge to UNE loops is 

not only appropriate, but to do otherwise would possibly 

result in reducing the amount of cost recovery that the 

Legislature obviously contemplated a petitioning carrier 

was entitled to recover. Do you see that? 

A. Yes. 

Q. And I apologize if I'm being a little bit 

repetitive here, but the determination that the 

Commission is required to make in regard to the 

application of the charge to wholesale customers 

requires more than simply a counting of the lines; 

correct? 

A. They have to first arrive at the amount of 

recovery that we're entitled to. 

Q. And don't they also have to determine if the 

charge is or is not appropriate? 

A.  Yes. 

Q. I was a little bit puzzled on line 2 where you 

say, "TO do otherwise," and I guess you mean to not 

apply the charge, "would possibly result." Can you tell 
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me what you meant there? 

A. I'm actually trying to think about that for a 

second. 

Q. Well, can I ask you a question while you're 

doing that? 

A.  Maybe eliminating the word "possibly" is 

probably the most appropriate thing. Go ahead. I'm 

sorry. 

Q. I guess I was going to ask you if by that 

phrase you meant that the converse could be true, which 

is that it wasn't an foregone conclusion that the 

Legislature directed this charge to be applied to 

wholesale customers. 

A. Based on the wording of the statute, they are 

giving the discretion, if you will, to the Commission to 

do that if deemed appropriate. 

Q. And similarly, this entitlement that you talk 

about on line 4, "contemplated a petitioning carrier was 

entitled to recover," again would have to go through the 

same appropriateness analysis we've spent some time 

discussing; right? 

A. Yes, relative to unbundled loops. 

Q. Right. Mr. Wiggins talked with you some about 

billing and things like that, and I want to ask you, 

switching gears a bit, if BellSouth receives approval 
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for the surcharge as to its wholesale customers, how is 

that going to be reflected on the wholesale customer's 

bill? 

A. There would be on their bill -- wherever 

they're billed their unbundled loops, there would be an 

entry on that billing record, the verbiage of which -- I 

don't know the exact verbiage of what that will say, but 

it will be obviously, like I think Mr. Wiggins mentioned 

yesterday, something to the effect of pursuant to either 

an order or associated with the recovery of storm costs, 

whatever that verbiage will say. 

And depending on whether it's just a D S O  type 

level loop, it would have 50 cents for each of the loops 

that are billed on that bill. And then if it's a DS1, 

if our utilization factor is accepted, it would probably 

be some descriptor reflecting that the DS1 is assessed 

11 and DS3 would be assessed 315. 

Q. So you don't know exactly what the line item 

will say at this point; right? 

A. That's correct, I don't, not right offhand, 

no. 

Q. Now, would you agree with me that as compared 

perhaps to a retail customer, the bills that CLECs 

receive are fairly complex? 

A. For some CLECs, as far as just the number of 
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services they're buying from us, they would be larger 

than others that are just buying a few services. That's 

no different than a retail customer that buys quite a 

bit of services from us. They have large bills or 

billing statements, or get them on a CD, or get them in 

whatever medium they desire to have them in. I don't 

know that I would say they're any more complex than any 

of our other large customers based on the volume of 

services they're purchasing from us. 

Q. You talked to Mr. Wiggins about -- and we're 

just focusing on wholesale here -- what you would have 

to do to modify, I guess, your billing system if the 

47 percent allocation factor was accepted, and I want to 

make sure I understand this. Are you going to have to 

make software changes to the systems by which you bill 

the C L E C s ?  

A.  No. I think the context which I was 

discussing with Mr. Wiggins is that if we were precluded 

from assessing the line item charge on our retail 

customers based on activated channels and we would only 

be able to assess basically on local channels, if you 

will, like my example in KKB-3. 

On the wholesale side, the billing would be 

prompted by the USOCs that we discussed earlier and 

whether it's a DSO level USOC, whether it's a DS1 level 
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USOC, or whether it's a DS3 level USOC. And that would 

be set up going in with whatever comes out of this 

proceeding, whether we get to charge 11 or we get to 

charge 24. Hopefully we just have to charge one for 

DS1. But based on whatever the outcome of that is, that 

would be plugged in, if you will, into the system that 

would trigger the billing for those loop types. 

Q. And if you didn't get to charge anything, you 

wouldn't plug in anything; right? 

A.  Yes, obviously. 

Q. But that does not require any kind of software 

change on the wholesale side? 

A.  Again, I haven't been intimately involved in 

how they're proposing to implement the billing. I 

believe there's some rate files or information that is 

used on the billing on the wholesale side, and we could 

make entries into those customers' billing files, if you 

will, that would establish those charges being billed. 

Q. So is it fair to say that you really don't 

know how any billing change would be accomplished? 

A.  No, I don't think that's fair. I think 

there's a process that the folks are working on based on 

the outcome of this proceeding and the order that we 

receive of how they would effectuate that. 

Q. And that's what I'm trying to understand. You 
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said it wouldn't be a software change. There would be 

some kind of entry made on each CLEC's bill? 

A. Whether it's a software change or a program 

that is written to trigger the billing based on the 

USOCs on the wholesale customers' accounts, that would 

have to be done, some way to get that charge on the 

bill, whether that's called a software change or a new 

program. My understanding is that there are mechanisms 

in place to facilitate that, which is what we would do 

once we get the Commission's order. 

Q. Okay. I think I understand. So there might 

have to be a new program written or some entry on a 

particular CLEC's bill or some way to determine what 

ought to be charged to any individual CLEC? 

A. Yes, absolutely, based on the outcome of the 

Commission's order. 

Q. So if the Commission were to accept your 

47 percent allocation, that application, if you will, is 

not currently in place, obviously, in the CLEC billing 

system? 

A. That is correct. We wouldn't put that out 

there until we had the authority to bill it. 

MS. KAUFMAN: I want to talk to you for 

another minute or so about what an access line is and 

how you count it. And I'm going to turn to the other 
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exhibit that I gave you yesterday. And I guess this 

would be 10, Mary, Exhibit 10. And to identify it, it 

is an excerpt from Order No. PSC-02-1311-FOF-TP, which 

is the September 27, 2002 UNE pricing order. 

(Deposition Exhibit Number 10 was marked for 

identification.) 

BY MS. KAUFMAN: 

Q. What I've excerpted, Ms. Blake, is a few pages 

from what we might call the rate sheet that was attached 

to that order. Do you have that in front of you? 

A. Yes, I do. 

Q. And the page, the first page that's on top of 

your package is page 122. 

A. Right. I've got it. 

Q. And I've done a little arrow for you. And the 

entry at A.9 is what a CLEC would l o o k  at if they wanted 

to purchase a DS1 loop, is that right, from BellSouth? 

A. A four-wire DS1 digital loop, yes. 

Q. And all the way to the right of the various 

columns, for example, for Zone 1, it has the price that 

the CLEC would pay; correct? 

A.  That's the Commission-approved rate. Again, 

CLECs can negotiate other rates. 

Q. Exactly. But let's assume we've got a CLEC 

that j u s t  wants to take the Commission-approved rate. 
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They would go to this order, and if they wanted to 

purchase a four-wire DS1 digital loop, they would l o o k  

at A.9.1 and see what their price would be; right? 

A.  Where that loop is located, yes. 

Q. Yes, according to the zone, and we've got 

three zones. So for Zone 1, for example, they could 

except to pay $70.74, correct, for that loop? 

A.  Correct. 

Q. And I would be correct that when they 

purchased that loop, the price that's on there, it 

doesn't have anything to do with how much of the 

capacity they use? That's what they pay for the loop; 

correct? 

A.  That's correct. They get the full capacity of 

24. 

Q. And if you turn to page 125, the last page of 

the three pages, we see A.16, which is the high-cap 

loop; right? 

A. Yes, there's high-capacity DS3 and STS-1. 

Q. Okay. And the same analysis. If we go a 1 

the way over to the Commission-approved rate, the CLEC 

who wants to buy one DS3 would pay BellSouth about $387; 

correct? 

A. Plus the mileage charge, yes. 

Q. Exactly. And again, it's not based on how 
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much capacity they use. It's priced on a per loop 

basis; right? 

A.  Correct, again providing the capability for 

672 voice grade equivalent loops. 

Q. When they buy the loop from you, they buy one 

loop, and they pay one price; correct? 

A. That is the rates that were established by the 

Commission, and that is the service that is provided, a 

DS3 capacity loop or a DS1 capacity loop. 

Q. And I don't know if you know the answer to 

this or not, but when a CLEC does buy a DS1, for 

example, a DS1 loop from BellSouth, isn't it true that 

BellSouth assigns a single circuit number to that loop? 

A. I do not know the information on that or any 

of the provisioning information. 

Q. Is there somebody in this proceeding that 

knows that? Do you know? 

A.  Probably not. I don't know. Mr. McKinney 

might. 

Q. Would it surprise you to know that they just 

assign a single circuit number to a DS1 loop? 

MR. EDENFIELD: Objection to form. Go ahead. 

A.  I'm not sure what relevance assigning a single 

circuit number to that loop has in regard to this. I 

think it's very clear in the Commission's order in the 
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change-of-law proceeding they equated a DS1 to 24 voice 

grade equivalent loops, and that's how they should be 

counted. They recognized and it's very much recognized 

in the industry that a DS1 has a capacity of 24 and a 

DS3 has a capacity of 672. 

Q. Would it surprise you to know that when a CLEC 

purchases a DS1, a single circuit number is assigned? 

MR. EDENFIELD: Objection to form. Assumes a 

fact not in evidence. Go ahead. 

A. I have no idea whether they would -- 

Q. You don't know one way or another? 

A. No. Like I said before, I don't know what 

circuits are assigned or how they're assigned or how the 

accounts are provisioned or set up, which way. 

Q. On this same page, page 14 -- you were j u s t  

referencing the Commission's change-of-law proceeding in 

your answer a moment ago. And at line 10, where you 

discuss it, you talk about the fact that that order was 

entered, to quote your words, in a somewhat different 

context; correct? 

A.  Correct. 

Q. And this may have been discussed, but you 

would agree, wouldn't you, that the context of that 

order had to do with an impairment analysis under 

federal law? 
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A. Yes, I would agree with that. 

Q. Now, on page 20 of your rebuttal, you talk 

about some errors, two errors that occurred when you 

were counting the unbundled loops, correct, at the top 

there? 

A. Yes. There were errors, basically a 

spreadsheet error and an omission of some other loops 

that should have been included, which is what's 

explained there in my testimony. 

Q. And these errors had the impact of about 

doubling the loop count; is that correct? 

A. Nearly, yes, because the error was, instead of 

assessing a DS1 for 12 -- excuse me, for 24, we had 12 

in the spreadsheet, so it basically results in it being 

understated by half. 

Q. 

A. 

Q. 

A. 

me. 

Q. 

it? 

A. 

into the 

Okay. Did you do this calculation? 

It was done under my correction. 

Who did it? 

Elizabeth McClerkin (phonetic), who works for 

Did you check it or review it before you filed 

I checked both of them. However, I did not go 

actual cells of the spreadsheet calculation or 

the math, the formula that was within the cell in the 
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initial filing, and hence discovered it when looking at 

it further after the filing, which prompted the amended. 

Q. Let me be sure I understand. What was the 

name of the employee that did the calculation at first? 

A. The person that prepared the spreadsheet based 

on the information we obtained and provided in discovery 

took that information and applied -- created the 

formulas. Instead of multiplying those by the voice 

grade equivalent of 2 , she made an entry of 12 instead 

of 24, which resulted in the understatement by 192,000. 

Q. Okay. And did you say that -- I guess you 

reviewed the gross number, but you didn't go behind her 

calculation? 

A. I looked at a summary chart similar to what 

has been produced in POD 2 that had it by loop type, 

quantity, and then the voice grade equivalent of those 

loop types. I looked at that, but it didn't jump out at 

me that that number times the DS1 loops should have been 

higher, because it should have been 24, not 12. It just 

didn't jump out at me. 

And then we started looking into the actual 

Excel file and locked in on the formula associated with 

those numbers, and it became apparent, because we were 

a l s o  on that same spreadsheet multiplying the monthly 

amount times 12. So it could have been a matter that we 
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looked it and thought that the cell we were in was the 

12 months, you know, to figure out what the annual 

amount was. So again, it came to light prior to and 

prompted the filing of the amended testimony. 

Q. So when you originally filed it, it didn't 

jump out at you that the unbundled loops were 

understated by about half? Is that what you're saying? 

A. That's exactly what I'm saying. 

Q. Now, on page 21 of your rebuttal still, you 

take issue with Mr. Wood's view that your proposed 

application of this surcharge would result in a change 

in UNE rates; correct? 

A. I'm sorry. Could you tell me where you are on 

21? 

Q. Let's see. Of course, I didn't write down the 

line number. 

Well, let's do it this way. You do disagree 

with Mr. Wood, don't you, that the application of the 

surcharge will result in a change in UNE rates? 

A. Yes, I definitely disagree with Mr. Wood on 

that issue. 

Q. And I want to just do a quick hypothetical, 

and I'm not going to use real numbers just so I can keep 

the math straight. Okay? If today a CLEC buys a D S O  

loop from BellSouth for a dollar, a dollar per loop per 
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month -- just assume that my incorrect numbers are 

correct for purposes of this hypothetical. 

A. I'll go with your hypothetical. 

Q. So we can do the math. Now, if your proposal 

is approved for 12 months from the effective date -- and 

I'm talking now about your original proposal. For 12 

months from the effective date, the surcharge, that loop  

is going to cost the CLEC whatever 50 cents times 12 is 

less the $1 correct? 

A.  Well, the $1 is a monthly charge, so they 

basically would be paying $12 for that year for the 

loop, and then the 50-cent assessment would be $6. 

Q. So for that loop, for the 12 months, they're 

going to be paying an extra six bucks; right? 

MR. EDENFIELD: Objection to the form. You're 

mischaracterizing what she's saying. 

BY MS. KAUFMAN: 

Q. All right. Ms. Blake, tell me how much over 

the $1 per loop per month the CLEC will be paying under 

my hypothetical. 

A .  The CLEC will still be paying for the loop the 

dollar per month, which would equate for a year to $12 

for the loop. The line item charge would be added to 

their bill. Their bill will go up for that year, the 

12-month period, by a total of $6. But that is not 
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attributable to the price they're paying for the loop. 

Q. So if you look at it on a monthly basis, 

because, again, I like to do the easy math, for month 1, 

instead of paying a dollar, they'll pay $1.50? 

MR. EDENFIELD: Objection to the form. Pay a 

dollar for what? 

MS. KAUFMAN: The loop. 

A. No. They'll pay a dollar for the loop, and 

they'll pay 50 cents for the storm cost recovery charge. 

Q. And would you agree with me that however you 

denominate it, that surcharge has the effect or the 

impact of increasing the loop price? 

A. No, I would not agree with you. The loop 

price will not change. The assessment of the line item 

charge based on the type of loop will change. 

Q. And at the end of the day, would you agree 

that in our hypothetical, the CLEC pays BellSouth an 

additional 50 cents? 

MR. EDENFIELD: Objection to the form. For 

what? On the bill or on the loop? 

BY MS. KAUFMAN: 

Q. When the CLEC gets its bill, Ms. Blake, under 

our hypothetical, it will end up paying BellSouth an 

additional 50 cents in order to purchase the loop? 

A. They can purchase the loop. It's purchased 
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for a dollar. They will be assessed 50 cents for 

recovery of the storm costs. 

Q. And would it be true that regardless of what 

we call that 50 cents, those are dollars that BellSouth 

retains; correct? 

A. Yes. The assessment of the storm cost 

recovery will be retained by BellSouth, to all of our 

customers. 

Q. What was the last part you said? 

A. The storm charge assessed to all of our 

customers will be retained by BellSouth to offset a 

portion of the incremental intrastate expenses that we 

incurred. 

Q. On page 22, you talk about some other 

assessments, I guess, that are made. Let me see if I 

can give you the line. Beginning at line 13, page 22, 

line 13, for example, you talk about the regulatory 

assessment fee; correct? 

A. Correct. 

Q. And if I'm understanding your position here 

it's your view that the storm surcharge is no different 

or is similar to the regulatory assessment fee? 

A.  Well, that's not exactly what I'm saying 

there. I'm saying under Mr. Wood's theory, the 

Commission's assessment of a regulatory assessment fee 
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would be a violation of TELRIC, just like he's trying to 

claim that the assessment of a storm charge is a 

violation of TELRIC. These are fees that have no impact 

on the rate that is being charged for the loop or the 

rate being charged for the residential or business 

retail service. It is an assessment pursuant to the law 

that we are seeking to assess under that law. 

Q. Who assesses the regulatory assessment fee on 

carriers? 

A. As I stated in my testimony, the Commission 

assesses it. It's the Commission's assessment under 

state law. 

Q. And who retains the regulatory assessment fee? 

A. I would assume the Commission retains that. 

Q. Do you know for what purpose they retain it? 

A. I believe -- I don't know. I would imagine 

whatever they want to use it for. I'm sure there are 

rules or requirements that indicate what they can use 

that money for. 

Q. So it's not a fee that is retained by a CLEC's 

competitor; correct? 

A. I would not think the Commission is a 

competitor of a CLEC, so, no. Again, this example was 

given as a -- my testimony here was given as an example 

to show the fallacy of Mr. Wood's theory that any 
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additional charge beyond, in your example, the price for 

the loop of a dollar would be contrary to TELRIC. I 

mean, you could even assume LNP charges, 911, whatever 

other types of fees and stuff that may be assessed to a 

CLEC would be attributable to the loop, the rate of that 

loop, and that's not the case here. 

Q. Is the regulatory assessment fee assessed on a 

per loop basis? 

A. I believe it's assessed based on the revenues 

generated by that carrier. I'm not familiar with the 

details of how it's arrived at. 

Q. But you do know that it is not assessed per 

loop; correct? 

A.  Whether it's assessed as a result of the 

revenues that loop generates, it would be an extension 

of that. 

Q. Let me ask the question again. I'm sorry. 

Would you agree that the regulatory assessment fee is 

not assessed on a per loop basis? 

A.  It is not -- my understanding is that it's a 

grand total amount, whether it's assessed monthly or 

annually, based on revenues generated because of loops. 

Do they divide it out by the number of loops a CLEC has 

and say, "Pay me $100 per loop for the year"? I don't 

think that's how it works. But again, regardless of 
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whether it works that way or not, it is a fee that a 

CLEC pays that under Mr. Wood's theory would be in 

conflict with TELRIC, because it's attributable to -- 

because they have a loop. 

Q. Do you know whether CLECs pay that fee based 

on revenues other than those generated by loops? 

A. I'm not familiar, like I said, as to what the 

basis for the assessment is. 

Q. You also talked about 911. To whom do the 

carriers pay the 911 fee? Do you know? 

A.  Typically, 911 charges are to recover the cost 

of the PSAPs or the Public Safety Answering Position, 

the counties. 

Q. So would it be correct that generally those 

fees are paid by carriers to the county? 

A. Pursuant to whatever requirements that county 

has and the requirement for the recovery of those fees. 

And that's exactly what we're attempting to do here, is 

to recover the costs we incurred. A PSAP is recovering 

the cost of providing the 911 service. 

Q. But kind of stating the obvious, again, the 

911 fee is utilized by a county, not by one of a CLEC's 

competitors; correct? 

A. I guess the county may have its own phone 

system. I don't know. It could compete with a CLEC if 
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they're government-owned facilities. 

Q. Generally that's not the case, though; would 

you agree? 

A. That's not the likely case; I would agree with 

that. However, the assessment of the fee under this law 

and the statute is contemplated, if the Commission deems 

appropriate, to be assessed to unbundled loops, and 

that's exactly what we're seeking here. 

Q. At the very end of your rebuttal, page 29, 

starting at line 7, you talk about your view that 

there's no need for any amendment to the CLECs' 

interconnection agreements; right? 

A. Yes. 

Q. And you say that there's no need for an 

amendment because -- this is at lines 16 and 17 -- the 

interconnection agreements obligate the CLECs to pay 

taxes and fees or tax-like fees; correct? 

A. Yes. There's provisions in the 

interconnection agreement that address the assessment of 

those. 

Q. Would you agree with me that -- and we've 

discussed this a little bit -- a tax is generally 

something assessed by the federal government, the state 

government, or a county or a municipality; correct? 

A. Or it could be assessed by another party 

ACCURATE STENOTYPE REPORTERS, INC. 



171 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

1 7  

18 

19 

20 

21 

22 

23 

24 

25 

pursuant to an order or a requirement. 

Q. Well, BellSouth doesn't have the ability to 

assess taxes, does it? 

A. Not that I'm aware of. Again, I think the 

terminology "fees or tax-like fees" encompasses what 

we're discussing here, again, prior to this area of my 

testimony. I think the Commission's order gives us the 

authority to assess the charge, or will give us that 

authority. We don't feel it's necessary to amend the 

interconnection agreement. If the Commission feels 

otherwise, then we'll take steps to do it in compliance 

with their order. 

Q. I think you agreed with me, though, that 

BellSouth can't assess a tax; right? 

A. I don't think we are the taxing authority. I 

think there are taxes that we assess on behalf of 

entities. I'm not sure if that answers your question or 

not, but that's my understanding. We aren't the 

generator of the tax. We may be the biller of the tax 

and the pass-through of the tax. 

Q. Right. And when there's a tax that a 

competitor or a company pays, the tax is paid to the 

appropriate taxing authority; correct? 

A. Obviously, whatever they're obligated to pay 

is based on whosever jurisdiction they're under to pay, 
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the taxing authority. 

Q. You're not aware of any tax that a competitor 

is required to pay that BellSouth retains, are you? 

A.  Not as a tax, no. I guess you could attribute 

other fees. USF, you know, when you assess USF fees, we 

pay into a fund, and we also get out of a fund. Those 

are just kind of examples. But again, our reliance on 

the interconnection agreement is second to the authority 

we believe we have based the Commission's order to 

assess the fees as reflected in the resulting order. 

MS. KAUFMAN: Okay. Give me one second, 

please. 

I think I'm done. Thank you, Ms. Blake. 

THE WITNESS: Thank you. 

MR. EDENFIELD: Susan, did you have anything? 

MS. BERLIN: Well, Vicki did cover most of 

mine, but I think I do have a couple that I would like 

to ask. 

MR. EDENFIELD: Let me ask you this. We've 

been going -- Kathy has been going for almost four 

hours, so give me an idea of how long you have, because 

I may want to break for lunch. 

MS. BERLIN: I would say 10 minutes tops. 

MR. EDENFIELD: Okay. That's fine. 

MS. BERLIN: I'll go fast. I haven't had 
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lunch either. 

CROSS-EXAMINATION 

BY MS. BERLIN: 

Q. Following up on -- well, not necessarily 

following up on, but in the same line that Ms. Kaufman 

was asking about taxes and fees and tax-like fees, I 

wanted to know if it was your position that this loop  

surcharge, if permitted, would be a tax or -- would it 

be a tax? 

A. Well, I wouldn't call it a loop surcharge. It 

would be a storm recovery surcharge pursuant to the 

statute and the Commission's order. It would be a 

tax-like fee. 

Q. Okay. So it's your position that it would be 

a tax-like fee? 

A.  Or a fee. I mean, fee and tax-like fee, I 

think those definitions or terms are broad enough to 

encompass the assessment of a surcharge. 

Q. Somewhere in your testimony, and I don't have 

it tabbed, you talk about the regulatory assessment fee 

and try to draw a parallel, I think, between the 

regulatory assessment fee and the fee that you're 

proposing be assessed here. Am I right about that? 

A. I wasn't necessarily drawing a parallel to it. 

I was taking issue with Mr. Wood's theory that the 
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assessment of the surcharge would be in conflict with 

T E L R I C .  In that same vein, going with his theory, then 

the assessment of any other type charges like the 

regulatory assessment fee would also be in conflict with 

T E L R I C .  

Q. But the regulatory assessment fee really is a 

tax or a tax-like fee, would you agree, in that it goes 

to support the government? 

A. I think as Ms. Kaufman asked me, again, I 

believe the Commission keeps those revenues or fees that 

they assess to all the carriers in Florida. But the 

situation we have here with the statute and the law as 

it exists, depending on the outcome of this proceeding 

and the Commission's order, will enable us to assess 

this surcharge, this fee to our CLEC customers that have 

loops. 

And the existence of that order from the 

Commission we feel gives us the authority to do that, 

coupled with -- or in addition to that, we feel the 

language in the interconnection agreement relative to 

the assessments of taxes and fees or tax-like fees gives 

us that ability as well to impose that charge without 

amending their contract. Again, if the Commission 

issues an order requiring us to enter into an amendment 

or negotiate an amendment or execute an amendment with 
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the CLECs  to assess this fee for a 12-month period, 

we'll comply. 

Q. Does BellSouth pay the regulatory assessment 

fee on an access line basis? 

A. I have no idea how that's assessed. I thought 

it was based on revenues, but I don't know for sure. 

Q. It's my understanding that we pay based on 

revenues, and I was just wondering if BellSouth has the 

same understanding. And you don't know? 

A.  No, I don't know. But again, I think the 

issue is back to the analogy that Mr. Wood was trying to 

make, or the inference that our assessment of the storm 

charge is in conflict with T E L R I C .  By his same theory, 

any assessment of any other fee would be in conflict 

with T E L R I C .  

Q. BellSouth has changed its original position, I 

believe, and is now proposing assessing C L E C s  based on 

the utilization factor for high-capacity loops of 

47 percent; is that right? 

A. We have put forth an alternative proposal. 

Like I mentioned earlier, we would be okay with charging 

the maximum capacity or using the utilization factor, 

either one. 

Q. Do you know whether CLECs  on average have a 

similar utilization factor to that 47 percent? 
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A. That would be something you would have to ask 

the CLECs. I don't know. 

Q. So you don't know. That's just BellSouth's 

utilization factor? 

A. As I discussed in my testimony, that is based 

on BellSouth's retail customer utilization. 

Q. Let me ask you this. How do you believe that 

CLECs ought to recover costs that they incurred due to 

the storms? 

A. I'm not sure what costs you're talking about 

that they incurred due to the storms. 

Q. Well, CLECs like my company, NUVOX, have 

facilities in Florida that were damaged by the storm, 

and I'm wondering how you believe we ought to recover 

those costs. 

A. I have no idea how you might want to recover 

those costs. I have no insight into a CLEC's business 

plan. 

Q. If a UNE loop surcharge is approved, then 

NUVOX'S customers will have to help BellSouth defray its 

costs to restore its network; is that right? 

A. Again, it's not a UNE loop  surcharge. It's a 

storm cost recovery charge assessed pursuant to the 

statute. The assessment of it is in the context of the 

statute that enables recovery of our costs that we have 
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demonstrated we incurred as a result of the storm 

season. 

Q. Would you agree that there is no mechanism in 

place that would enable NuVox to get BellSouth's 

customers to help it pay for storm damages? 

A. I have no idea what mechanisms may be at your 

disposal. 

Q. Let me take quick look. 

I believe you said -- did you use to work some 

time ago in the -- I don't even know what it's called, 

but in the group that deals with -- I'm sorry. Your 

history with BellSouth prior to the work you're doing 

now, you worked in a capacity that supported CLECs; is 

that right? 

A.  No, not really. I think you're talking about 

interconnection services, and I was in interconnection 

services as a product manager, and I had several 

different products that wholesale customers purchased. 

But I wasn't in the negotiating, those type of roles, if 

that's what you're inferring. 

Q. That's exactly what I wanted to know. What 

kind of products did you manage? 

A. I had some AIN-based services that I managed, 

and at one point I handled COCOTs, pay phone access 

lines, years ago. 
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Q. Do you know when BellSouth bills CLECs for 

loops like a DS1, how it appears on the bill? 

A. No, not the verbiage or the wording of it at 

all, no, I don't know. 

Q. Do you know whether it would fill multiple 

lines on a bill, or is it basically a one-line item when 

your bill reflects that you're buying a DSl? 

A. I don't know the formatting of the bill. I 

don't know. 

Q. Would anybody else know who is testifying on 

behalf of BellSouth? 

A. Not in this proceeding, no. 

Q. Do you believe that it might occupy more than 

one line, or do you just have no idea? 

A. It occupies whatever it occupies today, and 

the addition of a line item charge for the storm cost 

recovery will just be an additional line or phrase, or 

whatever the verbiage will be, that will be added to 

wholesale and retail customers alike. 

Q. I don't know if this is an appropriate 

question for you or not, but you can tell me. I'm 

taking a look at your surrebuttal testimony at page 13, 

and you're talking about -- the sentence is near the 

top. Well, it's lines 6 and 7. You say, "Any costs to 

repair or restore the wholesale loop, which is what the 
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CLEC leases from BellSouth, were borne by BellSouth." 

And I just want to know whether BellSouth considers 

those costs to include interfacing with the customers. 

A. Hang on one second. 

MR. EDENFIELD: Give us a second and let her 

read what you're talking about. 

Do you need her to repeat the question? 

THE WITNESS: Yes. Could you repeat that, 

please? 

BY MS. BERLIN: 

Q. Well, let me just redo the question. On the 

retail side, does BellSouth consider such costs to 

include BellSouth's interface with the customers, the 

calls you have to take and the call-backs you have to 

do? 

A. Well, I think very obviously any costs we 

incur or any expense or whatever we incur to serve our 

customers BellSouth bears. This issue or part of my 

testimony is rebutting Mr. Wood's testimony, which I 

think has been struck, so that's why I was hesitating. 

This testimony has been struck from Wood's, and I'm not 

sure we've gotten to the point of what we're pulling out 

of my testimony, so that's kind of my hesitancy. 

He made the argument that they shouldn't have 

to pay because they incurred costs. Well, they did not 
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incur costs to repair the loops. That's our facilities, 

and that's what we incurred. That goes into the total 

costs that we incurred due to the damage and the 

restoration efforts to repair and restore. 

Q. Do you know -- when you show a total number of 

how much you need to recover or how much you would like 

to recover, does that number include basic customer 

service type functions? 

A.  Our costs that we presented in this docket 

that Mr. Pendergrass and Mr. Hilyer sponsor and support 

includes the incremental intrastate costs that were 

attributable to the damage caused by the 2005 storm 

season, the named storms that are in our petition. It's 

whatever those hundreds of ledger entries and all that 

information that has been shared and provided to the 

auditors, et cetera, that identifies what we included in 

the 95 million, or whatever the new number is, 

75 million or whatever the number is, that is reflective 

of those costs due to the storms. 

Q. And do you know whether those include customer 

interfacing, you know, customer service representatives 

and their time? 

A. That would be all explained in 

Mr. Pendergrass's testimony, what expenses were included 

and what were not included. 
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Q. So you don't really know? 

A.  No, I don't. I didn't sponsor the data going 

into that. 

Q. Okay. I thought you said -- and I think this 

might be my very last question. In response to a 

question from Ms. Kaufman, I thought I heard you say 

that Mr. Wood made clear that CLECs want to be assessed 

one 50-cent charge for a DS1. Do you remember saying 

that? 

A. No. Actually, I don't remember saying that 

specifically. I would think they would want to either 

be assessed zero, or at a minimum one -- or at a 

maximum, one. 

MS. BERLIN: Very good. I don't have any more 

questions. 

MR. EDENFIELD: Anyone else? 

Give me one second, and I'll see if I've got 

any redirect. Hold on one second. 

I have no questions. We will read, please. 

MR. WIGGINS: Meaning you're not going to 

waive reading; right? 

MR. EDENFIELD: Right. 

(Deposition concluded at 1:25 p.m.) 
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Deposition of Kathy K. Blake 

November 28,2006 
Late-Filed Exhibit No. 1 

REQUEST: Please provide the number of Lifeline customers BellSouth provides service to. 

RESPONSE: As Ms. Blake provided in the continuation of her deposition on Wednesday, 
November 29,2006, as of June 2006, BellSouth provided service to 83,745 
Lifeline customers. Lifeline customers will be excluded from the assessment of 
the line-item surcharge. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Deposition of Kathy K. Blake 

November 28,2006 
Late-Filed Exhibit No. 2 

REQUEST: Please provide an example of a bill for a customer who purchases BRI-ISDN 
services fiom BellSouth. 

RESPONSE: See attached which is an example of a Business BRI customer with three (3) BRI 
lines with two (2) B-Channels activated per ISDN line. BellSouth anticipates that 
the line-item charges to be assessed on this customer’s bill to appear in the 
“Surcharges and Other Fees” section of the attached bill. This customer would be 
assessed a total “Storm Recovery Fee” of $3.00 ($SO X 2 B-Channels X 3 ISDN 
lines = $3.00) for 12 months. 



BellSouth Telecommunications, Inc. 
FPSC Docket No. 060598-TL 
Deposition of Kathy K. Blake 

November 28,2006 
Late Filed Exhibit No. 2 

Attachment 
Page 1 of 2 

305- *ITEM* NOV 07 2006 *Live* EHMSD S4B 

BST CHRGS AOOlOO PG 0003.1/0006 
your line( s ) . 

Line Number Local Toll Company 
ALL LINES BELLSOUTH TELE. 

Service Provider Contact Number 
BELLSOUTH TELE. 1 800 858-941 3 

BellSouth Local and Local Toll Charges 

Local Monthly Service Quantity Unit Charge Amount 

From November 7 through December 6 

1. ISDN B Channel Threshold Voice/Data 6 16.25 97.50 
2. ISDN Threshold Pricing, Basic Rate 3 55.00 165.00 

DSL Access Arrangement, Business 

Total Local Monthly Service 262.50 



BellSouth Telecommunications, Inc. 
FPSC Docket No. 060598-TL 
Deposition of Kathy K. Blake 

November 28,2006 
Late Filed Exhibit No. 2 

Attach men t 
Page 2 of 2 

30.5- *ITEM* NOV 07 2006 *Live* EHMSD S4B 

BST CHRGS AOOOOlOO PG 0004.2 / 0006 AOOlOO 

10. FCC Authorized Charge for Excess Line Port for 
Basic Rate ISDN Digital Subscriber Line 

1 1, FCC Authorized Charge for Network Access 

12. Federal Universal Service Charge 

Total Surcharges and Other Fees 

Total Local and Local Toll Charges 

3 

3 

3 

7.32 

20.31 

2.52 

30.15 

296.28 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Deposition of Kathy IS. Blake 

November 29,2006 
Late-Filed Exhibit No. 5 

REQUEST: a) Explain in narrative form how Centrex/ESSX/PBX services will be assessed 
the line item charge and how such application is consistent with the definition 
of an access line and the application proposed for T1 services. 

b) Can a NAR carry more than one conversation at a time? 

RESPONSE: a) CentredESSXB service/PBX 

Centrex/ESSX@ service and PBX can be viewed as similar servicedproducts that 
customers use for business telecommunications. The major difference between 
the two systems is the location of the processors that provide the intelligence for 
the system. With Centrex/ESSX@ service the processor is part of BellSouth’s 
central office (old reference G.S.S.T., A12, Central Office Non-Transport Service 
Offerings). The PBX processor is located at the customer’s premises. 
“Access lines” are used in conjunction with both services to connect to the Public 
Switched Telephone Network (“PSTN”). CentrexESSXB service utilizes 
Network Access Registers (“NARs”) and PBX utilizes Business Lines, Business 
Trunks, Toll Terminals or Channelized MegaLink@/LightGate@ for connection to 
the PSTN. When MegaLinkB or LightGata are used to provide PSTN access 
for a PBX it is channelized to provide individual “access line” capability. The 
presence of a MegaLink@/LightGate(E NAR on the account represents an 
activated channel on the Channelized MegaLink@/LightGat& service and drives 
the assessment of the Storm Recovery Fee based on the quantity of 
MegaLink@/LightGat& NARs. Assessing the line-item surcharge on the 
activated channels (“utilized capacity”) is consistent with the methodology 
BellSouth proposes to use to assess the line-item charge to CLECs that purchase 
high-capacity wholesale UNE loops from BellSouth. Because BellSouth is 
unable to determine the utilized capacity of high-capacity unbundled loops (DSl 
and DS3), BellSouth is proposing to apply a 47% utilization factor to determine 
the line-item charges to be assessed to its CLEC unbundled loop customers. 

Following are rough pictorials of the above services. In these scenarios the line- 
item surcharge would be assessed on the facility connecting the customer to the 
PSTN, i.e. the NARs, Trunks, etc. In the case of the channelized MegaLinkB the 
local channel for the MegaLinkB would also be assessed a line-item surcharge. 
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RESPONSE (Continued) 

a) T l D S l  (MegaLinkB service) 

When BellSouth refers to MegaLinkB service without the term “Channelized” in 
front of it, it’s referring to a non-channelized service whereby a customer is 
utilizing the service at the fill 1.544 Mbps rate. Customers that do not channelize 
the service normally use the circuits to transmit data. This same arrangement 
holds true for non-channelized Lightgate. 

Following is a pictorial of MegaLinkB service. In this scenario the customer 
would be assessed the line-item surcharge for the two local channels associated 
with the MegaLinkB service. 

I MEGALINK” Service I 
L I 

Customer Premises ‘p Computer 
Megalink’ service 

Remote 
Computer 

RESPONSE b) No. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Deposition of Kathy K. Blake 

November 29,2006 
Late-Filed Exhibit No. 7 

REQUEST: Refer to BellSouth’s responsive documents to Staffs 1’‘ Request for Production, 
Item No. 2, Attachment A filed on October 8,2006. With respect to the produced 
chart containing column headings of Description, USOC, CFUS Basic Class of 
Service, CABS Basic Class of Service, UNE Loop, and Rate, 

(a) Please explain why the USOC Code “UEAL2” is shown to have Class of 
Service under both CRIS and CABS. 

(b) Please explain why the DS1 Loop with the USOC Code of USLXX is 
identified as a DSO Loop and will only be charged the $0.50 line-item 
charge. 

RESPONSE: (a) For the UVL-SL1 Loop, there should not have been an entry under the 
CABS Basic Class of Service column. 

(b) The DSl Loop with a USOC of USLXX was mistakenly identified as 
“DSO” in the UNE Loop column. It should have been identified as a DS1 
Loop and the amount in the “Rate” column should have been $12.00. 

Neither of these corrections impacts the assessment of the line-item charge. 
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DOClUCT NO.: 060598-TL 

WITNESS: Stipulated 

PARTY: BellSouth Clarification Response 

DESCRIPTION: 

1. BellSouth Late File Exhibit covering 12/4/06 depo 

EXHIBIT NO. 3 

ition clarification 

PROFFERING PARTY: STAFF 



Refer to BellSouth’s response to staffs 2’ld Interrogatories, numbers 17 and 18. In each response 
refer to the 2nd (last) sentence in the first paragraph. In these responses, BellSouth states that if 
a subscriber to MegaLink or LightGate has 24 and 672 channels, respectively, activated then the 
line item surcharge will be assessed on each of the activated channels for a total of $12/month 
and $336/month, respectively. 

In witness Blake’s deposition, refer to page 65, lines 3-18. In this section witness Blake stated 
that “because of that USOC [MegaLink Local Channel] being on the account, they will be 
assessed 50 cents on that” Lines 4-5. Witness Blake then goes on to explain her Exhibit KKB-3, 
states that “For each of these highlighted, this customer has activated services on this MegaLink 
that will be assessed 50 cents for each of those activated channels.” Lines 15-18. 

Refer to witness Blake Deposition Late-Filed Exhibit No. 5, last sentence on the page, “In the 
case of the channelized MegaLink the local channel for the MegaLink would also be assessed a 
line-item surcharge.” 

Q. Please reconcile the response to Late-Filed Exhibit No. 5 that the local channel as well as 
each activated channel for MegaLink would be assessed a line-item surcharge with the response 
to staff interrogatory 17 that states that each activated channel will be assessed the surcharge. 

A. 
charge to the local channel of the MegaLink service. 

BellSouth’s response to Item No. 17 failed to also reflect the assessment of the line-item 

Q: 
line item surcharges? If the answer is not 24, explain BellSouth’s reasoning. 

If a MegaLink customer has 24 channels activated, is the customer charged for 24 or 25 

A. 25. There are 24 activated channels and 1 local channel that would be assessed the line- 
item charge. Because the entire service is comprised of activated and local channels, BellSouth 
believes it is appropriate to assess the line item charge in this manner. 

Q. Please define the term “subchannel” as used in witness Blake’s deposition, page 79, lines 
16-21. 

A. The reference to “subchannel” was made within a question from Mr. Wiggins. The term 
“subchannel” used in this context is synonymous with the activated channels of a high-capacity 
arrangement. 
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BELLSOUTH TELECOMMUNICATIONS, INC. TARIFF F.C.C.  N O .  1 
B Y :  Operations Manager - Pricing 3RD REVISED PAGE 4-2 

29657, 675 W .  Peachtree S t . ,  N . E .  CANCELS 2 N D  R E V I S E D  PAGE 4-2 
A t l a n t a ,  Georgia 30375 

ISSUED: MARCH 3, 2004 EFFECTIVE: MARCH 18, 2004 
ACCESS S E R V I C E  

4 - End User Access Service (Cont'd) 

4.5 Pavment Arrangements and Credit A1 1 owances 

( A )  Minimum Period 

The minimum period for  which EUCL End User Access Service s provided t o  
an end user and  for  which charges are  applicable i s  the same as t h a t  in  
the  General Subscriber Service Tari f f s  f o r  the  associated 1 ocal 
t e l  ephone exchange service. 

( B )  Cancellation of Application 

End User Access Service s cancelled when the order fo r  the associated 
1 ocal telephone exchange service i s cancel 1 ed. No cancel 1 ation charges 
apply. 

(C) Changes t o  Orders 

When changes a re  made t o  orders fo r  the local telephone exchange service 
associated with End User Access Service, any necessary changes will be 
made f o r  End User Access Service. No charges will a p p l y .  

( D )  Allowance fo r  Interruptions 

When there  i s  an interruption t o  an EUCL,  requested End User Access 
Service and Federal Universal Service (FUS) c r ed i t  a1 1 owances fo r  
interrupt ions will be provided as s e t  for th  f o r  c red i t  allowance f o r  
interrupt ions in 2 .4 .4  preceding. 

( E )  Temporary Suspension of Servi ce 

When an end user temporarily suspends i t s  local exchange service,  which 
i s  associated with E U C L ,  one-half of the  E U C L  and FUS 

service i s suspended. 

e r  m o n t h  charge 
will be temporarily suspended fo r  the time period the 7 ocal exchange 

4.6 Rate Regulations 

(A)End User Access Service and Federal Universal Service charges, as s e t  
for th  i n  4 .7 ,  following, will be b i l led  t o  the  end user subscriber of 
the associated local exchan e service,  including, where ap l i cab le ,  a 

r e s e l l e r  shal l  be deemed an end user f o r  purposes of application of such 
charges. 

r e s e l l e r  of the associated 9 ocal exchange serv ice ,  in whic E case the 

( B )  For each local exchange service rovided as  remote cal l  forwarding 
resident ia l  service or remote ca 7 1 forwarding business service under the 
General Subscri ber Service Tari f f s  , End User Access Servi ce and Federal 
Universal Service charges do  no t  apply. 

All Bel lSouth marks conta ined  here in  and a s  set f o r t h  i n  the  t rademarks and servicemarks 
s e c t i o n  o f  this T a r i f f  a r e  owned by Bel lSouth I n t e l l e c t u a l  Property Corporat ion.  ********** 



BELLSOUTH TELECOMMUNICATIONS, I N C .  T A R I F F  F.C.C. NO. 1 
BY: Opera t ions  Manager - P r i c i n g  3RD REVISED PAGE 4-3  

29657, 675 W .  Peachtree S t . ,  N.E. CANCELS 2ND R E V I S E D  PAGE 4-3 
A t l a n t a ,  Georg ia 30375 

ISSUED:  JUNE 16, 1999 EFFECTIVE: JULY 1, 1999 
ACCESS S E R V I C E  

4 - End User  Access Serv i ce  (Cont 'd)  

4.6 Rate Regu la t ions  (Cont ' )  

(B) (Cont 'd )  

For  each l o c a l  exchange s e r v i c e ,  o t h e r  than l o c a l  exchange s e r v i c e  
used f o r  a d m i n i s t r a t i v e  purposes, p rov ided  t o  Radio Common C a r r i e r s  
(RCC) and/or M a r i t i m e  Radio Common C a r r i e r s  (MRCC) as access l i n e s  f o r  
t h e i  r s e r v i c e s  under  t h e  General Subsc r ibe r  Se rv i  ce T a r i  f f s ,  End User  
Access Serv i ce  charges do n o t  app ly .  

Telephone Company swi tch ,  1 oca ted  a t  a Telephone Company c e n t r a l  
o f f i c e ,  t o  meet t h e  cus tomer 's  i n t e r n a l  needs and serve  as t h e  
cus tomer 's  i n t e r f a c e  w i t h  t h e  l o c a l  and in te rexchan  e ne tworks ;  and 

w i t h  subsc r i  b e r  1 oops. 

(C)  (1) Cent rex- type s e r v i c e s  a r e  those  t h a t  (i) use a p o r t i o n  o f  a 

(ii) l i n k  t h e  cus tomer ' s  s t a t i o n  l i n e s  t o  t h e  Te lep  ii one Company s w i t c h  

EUCL) Charge - Mu 7 t i l i n e  Business Subscr iber  - I n d i v i d u a l  L i n e  o r  
2) For  C e n t r e x - t y  e s e r v i c e  s t a t i o n  l i n e s ,  t h e  End User Common L i n e  

Trunk r a t e  as s e t  f o r t h  i n  4.7(C), f o l l o w i n g ,  a p p l i e s  t o  each l i n e .  

(3) Cent rex- type s e r v i c e s  may be used t o  serve  c o l l e g e ,  u n i v e r s i t y  o r  
school o f f i c e s  and/or d o r m i t o r y  q u a r t e r s .  For non-dormi t o r y  s t a t i o n  
l i n e s ,  t h e  M u l t i l i n e  Business EUCL Charges s e t  f o r t h  i n  4.7(C), 
f o l l o w i n g ,  w i l l  app ly  t o  each l i n e .  

(4) For  d o r m i t o r y  qua r te rs ,  however, t h e  Telephone Company s h a l l  deem 
each l i n e  t e r m i n a t i n g  t h e r e i n  a Pr imary  o r  A d d i t i o n a l  R e s i d e n t i a l  
Local  Exchange S e r v i c e  l i n e  pu rsuan t  t o  t h e  Pr imary  and A d d i t i o n a l  
R e s i d e n t i a l  L i n e  d e f i n i t i o n s  s p e c i f i e d  i n  Sec t i on  2.6.  The Pr imary  o r  
A d d i t i o n a l  Resi d e n t i  a1 Loca l  Exchange Serv i  ce r a t e  s e t  f o r t h  i n  
4.7(A), f o l l o w i n g ,  w i l l  a p p l y  f o r  each d o r m i t o r y  s t a t i o n  l i n e .  

(5) Charges s h a l l  be based on t h e  t o t a l  number o f  non -do rm i to ry  and 
d o r m i t o r y  l i n e s  r e p o r t e d  t o  t h e  Telephone Company by t h e  customer.  

Rate I S D N  se rv i ce ,  t h e  Excess L i n e  P o r t  
Charge s e t  f o r t h  i n  4.7(Dj, f o l l o w i n g ,  w i l l  be assessed as a mon th l y  
charge, p e r  B a s i c  Rate I S D N  D i g i t a l  Subsc r ibe r  L i n e  o r  P r imary  Rate 
I S D N  I n t e r f a c e .  

(D) For  Bas ic  Rate and Pr imar  

(x) Issued i n  compl iance w i t h  t h e  Federa l  Communications Commiss ion 's  Repor t  
and Order  & F u r t h e r  N o t i c e  o f  Proposed Rulemaking, CC Docket No. 97-181, 
Released March 10, 1999. 

********** 



BELLSOUTH TELECOMMUNICATIONS, I N C .  TARIFF F.C.C. NO. 1 
BY: Opera t i ons  Manager - P r i c i n g  3RD R E V I S E D  PAGE 4-4 

29657, 675 W. Peachtree S t . ,  N.E. CANCELS 2ND R E V I S E D  PAGE 4-4 
A t l a n t a ,  Georg ia 30375 

ISSUED:  JUNE 16, 1999 EFFECTIVE: JULY 1, 1999 

ACCESS S E R V I C E  

4 - End User  Access Serv i ce  (Cont 'd )  

4.6 Rate Requ la t i ons  (Cont 'd )  

(E) When an end use r  i s  p rov ided  more than one l o c a l  bus iness  exchange 
s e r v i c e  i n  a s t a t e  by t h e  Telephone Company, o r  a r e s e l l e r  o f  t h e  
Te l  ephone Company's bus iness 1 oca l  exchange se rv i ce ,  and when a 1 oca l  
bus iness  exchange s e r v i c e  i s  p rov ided  as a m u l t i p a r t y  s e r v i c e  under t h e  
General Subsc r ibe r  Se rv i ce  T a r i f f s ,  each p a r t y  i s  deemed t o  be a u s e r  o f  
an EUCL and t h e  EUCL-Mul t i l i ne  Business S u b s c r i b e r - I n d i v i d u a l  l i n e  o r  
t r u n k  r a t e ,  as s e t  f o r t h  i n  4.7(C) f o l l o w i n g  a p p l i e s  t o  each such p a r t y .  

(F) When a ay hone s e r v i c e  p r o v i d e r  i s  p rov ided  a pay te lephone  l i n e  t h e  
EUCL-Mu Y Y  ti i n e  Business s u b s c r i b e r - I n d i v i d u a l  l i n e  o r  t r u n k  r a t e  as s e t  
f o r t h  i n  4.7(C) w i l l  app ly .  

s e r v i c e  i n  a s t a t e  by t h e  Telephone Company, o r  a r e s e l l e r  o f  t h e  
Telephone Company's bus iness l o c a l  exchange se rv i ce ,  o t h e r  t h a n  t h a t  
spec i  f i  ed i n  (B) p reced ing  and when t h e  1 oca l  bus iness  exchange s e r v i c e  
i s  p r o v i d e d  under  t h e  General Subsc r ibe r  Se rv i ce  T a r i f f s  and i s  n o t  
covered by ( C )  and (E) reced ing ,  t h e  EUCL-Mul t i l i ne  Business 

appl  i es t o  each such l o c a l  bus iness  exchange s e r v i c e .  

(G) When an end u s e r  i s  p rov ided  more than one l o c a l  bus iness  exchange 

(8 8 
S u b s c r i b e r s - I n d i v i d u a l  Y i n e  o r  t r u n k  r a t e  as s e t  f o r t h  i n  4.7 f o l l o w i n g  

(H) When an end use r  i s  
s e r v i c e  by t h e  T e l e  
Company's bus iness  
(B) p reced ing  and bus iness exchange s e r v i c e  i s  p rov ided  

a s i n g l e  l o c a l  bus iness  exchange 
o r  a r e s e l l e r  o f  t h e  Telephone 
se rv i ce ,  o t h e r  than  t h a t  s p e c i f i e d  i n  

as a mu1 t i  p a r t y  s e r v i c e  under  t h e  General Subscr i  b e r  S e r v i c e  T a r i f f s  , 
each p a r t y  i s  deemed t o  be a u s e r  o f  an EUCL and t h e  EUCL-Single L i n e  
Business S u b s c r i b e r - I n d i v i d u a l  l i n e  o r  t r u n k  r a t e  as s e t  f o r t h  i n  4.7(B) 
f o l l o w i n g  a p p l i e s  t o  each such p a r t y .  

(I) When an end use r  i s  o n l y  a s i n g l e  l o c a l  bus iness  exchange 
s e r v i c e  by t h e  Te le  any, o r  a r e s e l l e r  o f  t h e  Telephone (C) (XI 
Company's bus iness  ange s e r v i c e ,  o t h e r  t h a n  t h a t  s p e c i f i e d  i n  (C) (4 
(B) p reced ing  under  t h e  General Subsc r ibe r  Se rv i ce  T a r i f f s ,  t h e  
EUCL-Single L i n e  Business S u b s c r i b e r - I n d i v i d u a l  l i n e  o r  t r u n k  charge as 
s e t  f o r t h  i n  4.7(8) f o l l o w i n g  a p p l i e s  t o  each s i n g l e  bus iness  s e r v i c e .  

(J)  When an end u s e r  i s  p rov ided  l o c a l  exchange res idence  s e r v i c e  by  t h e  
Te le  hone Company, o r  a r e s e l l e r  o f  t h e  Telephone Company's bus iness  

Pr imary  R e s i d e n t i a l  EUCL Char e as s e t  f o r t h  i n  4 . 7 ( A ) ( l )  w i l l  app ly  t o  

l o c a l  exchange res idence  l i n e  a t  t h e  same premises w i l l  be b i l l e d  a t  t h e  
A d d i t i o n a l  R e s i d e n t i a l  EUCL Charge as s e t  f o r t h  i n  4 .7(A)(2) ;  p r o v i d e d  
t h a t  Bas ic  Rate I S D N  s e r v i c e  p r o v i d e d  t o  a r e s i d e n t i a l  premises w i l l  be 
assessed t h e  charge s e t  f o r t h  i n  4.7(A)(3) p e r  Bas ic  Rate I S D N  D i g i t a l  
Subscr i  b e r  L i  ne. 

l o c a  Y exchange se rv i ce ,  o t h e r  t h a n  t h a t  s p e c i f i e d  i n  (B) p reced ing ,  t h e  

one l o c a l  exchange res idence  9 i n e  a t  t h e  premises.  Each a d d i t i o n a l  

C e r t a i n  m a t e r i a l  p r e v i o u s l y  appear ing  on t h i s  page has been moved t o  12 th  
Revised Page 4-5. 

(x) Issued i n  compl iance w i t h  t h e  Federa l  Communications Commission's Repor t  
and Order  & F u r t h e r  N o t i c e  o f  Proposed Rulemaking, CC Docket  No. 97-181, 
Released March 10, 1999. 

********** 
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ACCESS S E R V I C E  

4 - End User Access S e r v i c e  (Cont 'd )  

4.6 Rate Requ la t i ons  (Cont 'd)  

The f o l l o w i n g  except ions  app ly  t o  t h e  assessment o f  t h e  EUCL Charge: 
(1) Each l i n e  t h a t  rece ives  L i f e l i n e  t r e a t m e n t  as desc r ibed  i n  4.6(M), 
f o l l o w i n g ,  w i l l  be assessed t h e  Pr imary R e s i d e n t i a l  EUCL Charge as s e t  
f o r t h  i n  4.7(A) (1). (2) Dormi to ry  l i n e s  served by C.0.-based s e r v i c e s  
t h a t  r e c e i v e  r e s i d e n t i a l  t rea tment  as desc r ibed  i n  4.6(C) , preceding,  
w i l l  be assessed t h e  Pr imary  R e s i d e n t i a l  EUCL Charge as s e t  f o r t h  i n  
4.7(A) (1). 

(K) When an end u s e r  i s  p rov ided  a l o c a l  res idence  exchange s e r v i c e  by t h e  
Te le  hone Company, o t h e r  than t h a t  s p e c i f i e d  i n  (B) p reced ing  and when 

under t h e  General Subsc r ibe r  Se rv i ce  T a r i f f s ,  each p a r t y  i s  deemed t o  be 
a u s e r  o f  an EUCL and t h e  EUCL-Residence Subsc r i  ber -Pr imary  R e s i d e n t i a l  
Local Exchange S e r v i c e  l i n e  o r  t r u n k  r a t e  as s e t  f o r t h  i n  4.7(A) 
f o l l o w i n g  a p p l i e s  t o  each such p a r t y .  

(L) For  Te l  ephone Company-provi ded Basic  Rate I S D N  1 oca l  exchange s e r v i c e  
p r o v i d e d  t o  bus iness  subsc r ibe rs ,  t h e  EUCL Charge w i l l  be assessed as 
s e t  f o r t h  i n  4.7(B) and 4.7(C), f o l l o w i n g ,  p e r  D i g i t a l  Subsc r ibe r  L ine .  
For Pr imary  Rate I S D N  l o c a l  exchange s e r v i c e ,  t h e  EUCL w i l l  be assessed 
a t  f i v e  t imes  t h e  M u l t i l i n e  Business S u b s c r i b e r  I n d i v i d u a l  l i n e  o r  t r u n k  
r a t e  as s e t  f o r t h  i n  4.7(C) f o l l o w i n g ,  p e r  P r imary  Rate I S D N  I n t e r f a c e .  

(M) When an end u s e r  i s  p rov ided  a l o c a l  r e s i d e n c e  exchange s e r v i c e  by t h e  
Telephone Company, and i f  t h e  r e s i d e n t i a l  l o c a l  exchange r a t e  f o r  such 
end u s e r  i s  a reduced r e s i d e n t i a l  l o c a l  exchange r a t e  based upon a means 
t e s t  t h a t  i s  s u b j e c t  t o  v e r i f i c a t i o n ,  t h e  EUCL-Residence Subscr iber  - 
Pr imary  R e s i d e n t i a l  Local  Exchange S e r v i c e  L i n e  o r  Trunk r a t e  i n  4.7(A) 
f o l l o w i n g  s h a l l  be a p p l i e d  t o  t h a t  l i n e  and reduced by  t h e  amount 
i n d i  cated:  

t h e  7 oca l  res idence  exchange s e r v i c e  i s  p r o v i d e d  as a m u l t i p a r t y  s e r v i c e  

S t a t e  

A1 abama 
F1 o r i  da 
Georg ia  
Kent u c ky 
Lou i  s i  ana 
M i s s i s s i p p i  
N o r t h  Caro l  i na 
South Caro l  i na 
Tennessee 

Amount 

$6.50 

[::E 
6.50 

$6.50 

********** 
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4 - End User Access S e r v i c e  (Cont 'd )  

4.6 Rate Requ la t i ons  (Cont 'd)  

(N) When an end user  i s  p rov ided  a l o c a l  exchange s e r v i c e  wh ich  i s  n o t  
i d e n t i f i e d  as Centrex, Business S e r v i c e  o r  Residence S e r v i c e  (e.g. , 
Farm Serv i ce ,  Local Serv ice)  , t h e  Telephone Company w i l l  d e s i g n a t e  
t h e  s e r v i c e  as Centrex Type Serv i ces ,  Business Serv i ce  o r  Residence 
Serv i ce .  The charges as s e t  f o r t h  i n  4.7 f o l l o w i n g  f o r  Cent rex  Type 
Serv i  ces , Busi ness Subscr iber  o r  Residence Subscr i  be r  i n  accordance 
w i t h  t h e  d e s i g n a t i o n  w i l l  app ly .  

(0) Wi th  t h e  excep t ion  o f  Federal U n i v e r s a l  Se rv i ce  (FUS) charges 
recovered f rom Spec ia l  Access end u s e r  customers desc r ibed  i n  
S e c t i o n  4.6(P) f o l l o w i n g ,  t h e  Telephone Company w i l l  r e c o v e r  t h e  
FUS charges th rough  f l a t - r a t e d ,  mon th l y  charges. FUS charges, as 
s e t  f o r t h  i n  4.7(E), f o l l o w i n g ,  w i l l  be b i l l e d  t o  t h e  end u s e r  
s u b s c r i b e r  o f  t h e  assoc ia ted  l o c a l  exchange se rv i ce ,  w i t h  e x c e p t i o n  
t o  L i  f e l  i ne and Rese l l  e r  customers. 

Dorm i to ry  l i n e s  t h a t  r e c e i v e  r e s i d e n t i a l  t rea tment  as d e s c r i b e d  i n  
S e c t i o n  4.6(C) p reced ing  w i l l  be assessed t h e  Pr imary  o r  A d d i t i o n a l  
R e s i d e n t i a l  FUS charge as s e t  f o r t h  i n  4.7(E) f o l l o w i n g .  

(P) A Federa l  Un ive rsa l  Se rv i ce  charge w i l l  be assessed t o  end u s e r  
customers w i t h  d i  r e c t  Speci a1 Access S e r v i  ce b i  11 i ng. 
charge w i l l  be a p p l i e d  a t  t h e  b i l l i n g  account l e v e l .  
w i l l  be determined month ly  by m u l t i  l y i n g  t h e  c u r r e n t  q u a r t e r l y  

re leased  by t h e  F.C.C., by t h e  end u s e r  cus tomer 's  month ly ,  b i l l i n g  
account  1 eve1 , Speci a1 Access S e r v i  ce charges. 

USF C o n t r i b u t i o n  Fac to r  0.091 

The mon th l y  
The charge 

U n i v e r s a l  S e r v i c e  Fund (USF) c o n t r i  E u t i o n  f a c t o r ,  l i s t e d  below, as 

4.7 Rates and Charqes 

(A) End User  Common L i n e  (EUCL) Charqe-Residence Subsc r ibe r  

ALL STATES 

Pr imary  R e s i d e n t i a l  Local  Exchange S e r v i c e  
l i n e  o r  t r u n k ,  each 9 LM 
A d d i t i o n a l  Resi d e n t i  a1 Loca l  Exchanqe Serv i ce  - 
l i n e  o r  t r u n k ,  each Note 1 

[Note 21 
Bas ic  Rate I S D N  L ine '  p e r  D i g i t a l  
Subsc r ibe r  L i n e  (Note  11 

Note 2 

9 LA 
9 LA 

9 LM 
9 LM 

Rate 
Per  Month 

$ 6.50 

6.76 (T) 
6.77 (N) 

[J 6.76 
6.77 

Note 1: Rate e f f e c t i v e  th rough 10-2-06 
Note 2: Rate e f f e c t i v e  beg inn ing  10-3-06 as a p a r t  o f  r a t e  changes f i l e d  

i n  T r a n s m i t t a l  No. 1002. " 

A l l  B e l l S o u t h  marks con ta ined  h e r e i n  and as s e t  f o r t h  i n  t h e  trademarks and serv icemarks 
s e c t i o n  o f  t h i s  T a r i f f  a r e  owned by B e l l S o u t h  I n t e l l e c t u a l  P roper t y  C o r p o r a t i o n .  ********** 
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4.7 Rate Charqes (Cont 'd )  

(B) End User  Common L i n e  (EUCL) Charqe - S i n q l e  L i n e  Business S u b s c r i b e r  

Rate 
Per  Month 

ALL STATES 

1 I n d i v i d u a l  l i n e  o r  t r u n k ,  each 9LM $ 6.50 
2 B a s i c  Rate I S D N  L ine ,  p e r  D i g i t a l  

S u b s c r i b e r  L i n e  9 LM 6.77 
I {  

( C )  End User  Common L i n e  (EUCL) Charqe - M u l t i l i n e  Business S u b s c r i b e r  

Rate 
Per  Month 

ALABAMA 

- I n d i v i d u a l  l i n e  o r  t r u n k ,  each 9ZR $ 6.77 
-Bas ic  Rate I S D N ,  p e r  D i g i t a l  Subsc r ibe r  L i n e  9ZR 6.77 
-Bas ic  Rate ISDN,  p e r  D i g i t a l  Subsc r ibe r  L i n e -  

Cent rex  s u b s c r i b e r s  9 z 1  6.77 
-P r imary  Rate ISDN,  p e r  I n t e r f a c e  9ZR (Note 1) 

FLORIDA 

- I n d i v i d u a l  l i n e  o r  t r u n k ,  each 9ZR $ 6.77 
-Bas ic  Rate ISDN,  p e r  D i g i t a l  S u b s c r i b e r  L i n e  9ZR 6.77 
-Bas ic  Rate ISDN,  p e r  D i g i t a l  S u b s c r i b e r  L i n e -  

Cent rex  s u b s c r i b e r s  9 z 1  6.77 
-P r imary  Rate I S D N ,  p e r  I n t e r f a c e  9ZR (Note 1) 

GEORGIA 

- I n d i v i d u a l  l i n e  o r  t r u n k ,  each 9ZR $ 6.77 
-Bas ic  Rate I S D N ,  p e r  D i g i t a l  S u b s c r i b e r  L i n e  9ZR 6.77 
-Bas ic  Rate I S D N ,  p e r  D i g i t a l  S u b s c r i b e r  L i n e -  

Cent rex  s u b s c r i b e r s  9 z 1  6.77 
-Pr imary  Rate ISDN,  p e r  I n t e r f a c e  9ZR (Note 1) 

KENTUCKY 

- I n d i v i d u a l  l i n e  o r  t r u n k ,  each 9ZR $ 6.77 
-Bas ic  Rate ISDN,  p e r  D i g i t a l  S u b s c r i b e r  L i n e  9ZR 6.77 
-Bas ic  Rate I S D N ,  p e r  D i g i t a l  S u b s c r i b e r  L i n e -  

Cent rex  s u b s c r i b e r s  9z  1 6.77 
-Pr imary  Rate I S D N ,  p e r  I n t e r f a c e  9ZR (Note 1) 

Note 1: For  Pr imary  Rate I S D N  l o c a l  exchange s e r v i c e ,  t h e  EUCL Charge w i l l  
be assessed a t  f i v e  t i m e s  t h e  M u l t i l i n e  Business EUCL Charge r a t e ,  
p e r  Pr imary  Rate I S D N  i n t e r f a c e .  

A l l  BellSouth marks contained herein and as s e t  fo r th  in the  trademarks and servicemarks 
section of t h i s  Ta r i f f  a r e  owned by BellSouth In t e l l ec tua l  Property Corporation. ********** 
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4 - End User Access Serv i ce  (Cont 'd )  

4 . 7  Rate Charqes (Cont 'd )  

(C) End User  Common L i n e  (EUCL) Charqe - M u l t i l i n e  Business Subsc r ibe r  
(Cont ' d 1 

LOU1 S I A N A  
- I n d i v i d u a l  l i n e  o r  t r u n k .  each 9ZR 
-Bas ic  Rate ISDN,  p e r  D i g i t a l  Subscr iber  L i n e  9ZR 
-Bas ic  Rate ISDN,  p e r  D i g i t a l  Subscr iber  L i n e -  

Cent rex  s u b s c r i b e r s  9z1  
-Pr imary  Rate ISDN,  p e r  I n t e r f a c e  9ZR 

M I S S I S S I P P I  
- I n d i v i d u a l  l i n e  o r  t r u n k .  each 9ZR 
-Bas ic  Rate I S D N ,  p e r  D i g i t a l  Subscr iber  L i n e  
-Bas ic  Rate I S D N ,  p e r  D i g i t a l  Subscr iber  L i n e -  

9ZR 

Centrex s u b s c r i  b'ers - 
-Pr imary  Rate ISDN,  p e r  I n t e r f a c e  

NORTH CAROLINA 
- I n d i v i d u a l  l i n e  o r  t runk ,  each 
-Bas ic  Rate ISDN,  p e r  D i g i t a l  Subscr iber  L 
-Bas ic  Rate I S D N ,  p e r  D i g i t a l  Subscr iber  L 

-Pr imary  Rate I S D N ,  p e r  I n t e r f a c e  
Centrex s u b s c r i b e r s  

SOUTH CAROLINA 
- I n d i v i d u a l  l i n e  o r  t r u n k ,  each 
-Bas ic  Rate ISDN.  Der D i a i t a l  Subscr iber  L 

9z1  
9ZR 

9ZR 
ne 9ZR 
ne- 

9 Z l  
9ZR 

9ZR 
ne 9ZR 

-Bas ic  Rate ISDN;  p e r  D i G i t a l  Subscr iber  L i n e -  
Centrex s u b s c r i b e r s  9 z 1  

-Pr imary  Rate ISDN,  p e r  I n t e r f a c e  9ZR 

TENNESSEE 
- I n d i v i d u a l  l i n e  o r  t r u n k ,  each 9ZR 
-Bas ic  Rate I S D N ,  p e r  D i g i t a l  Subscr iber  L i n e  9ZR 
-Bas ic  Rate ISDN.  Der D i a i t a l  Subscr iber  L i n e -  

Centrex s u b s c t i  b'ers + 
-Pr imary  Rate I S D N ,  p e r  I n t e r f a c e  

9 z 1  
9ZR 

. .  

Rate 
Per Month 

$ 6.77 
6 .77  

6.77 
(Note 1) 

$ 6.77 
6 . 7 7  

6.77 
(Note 1) 

$ 6.77 
6 . 7 7  

6.77 
(Note 1) 

$ 6.77 
6.77 

6 .77  
(Note 1) 

$ 6.77 
6.77 

6.77 
(Note 1) 

Note 1: For  Pr imary  Rate I S D N  l o c a l  exchange s e r v i c e ,  t h e  EUCL Charge w i l l  
be assessed a t  f i v e  t imes  t h e  M u l t i l i n e  Bus iness  EUCL Charge r a t e ,  
pe r  Pr imary  Rate I S D N  i n t e r f a c e .  

All BellSouth marks conta ined  here in  and a s  s e t  f o r t h  i n  the t rademarks  and servicemarks 
s e c t i o n  o f  this  T a r i f f  a r e  owned by BellSouth I n t e l l e c t u a l  Proper ty  Corporat ion.  ********** 



BELLSOUTH TELECOMMUNICATIONS, I N C .  TARIFF F.C.C. NO. 1 
BY: Opera t i ons  Manager - P r i c i n g  28TH R E V I S E D  PAGE 4-9 

CANCELS 27TH R E V I S E D  PAGE 4-9 29657, 675 W. Peachtree S t . ,  N.E. 
A t l a n t a ,  Georg ia 30375 

ISSUED:  SEPTEMBER 22, 2006 EFFECTIVE: SEPTEMBER 29, 2006 

ACCESS S E R V I C E  

4 - End User Access S e r v i c e  (Cont 'd )  

4.7 Rate Charqes (Cont 'd )  

(D) Excess L i n e  P o r t  Charqe 

ALL STATES 
R usoc peJ 

t e  
l o n t h  

- Per Bas ic  Rate I S D N  D i g i t a l  Subsc r ibe r  L i n e  9ZEBR $ 2.44 

- Per P r imary  Rate I S D N  I n t e r f a c e  9ZEPR 14.00 

(E) Federa l  Uni versa1 Serv i ce  Charqe 

ALL STATES 

- Per  P r imary  R e s i d e n t i a l  L i n e  o r  Trunk 
- Per A d d i t i o n a l  R e s i d e n t i a l  L i n e  o r  Trunk - Per  S i n g l e  L i n e  Business L i n e  o r  Trunk - Per  M u l t i - L i n e  Business L i n e  o r  Trunk - Per  Cent rex  S t a t i o n  L i n e  (Note 1) 
- Per Bas ic  Rate I S D N  D i g i t a l  Subsc r ibe r  L ine ,  

Residence Subsc r ibe r  
- Per B a s i c  Rate I S D N  D i g i t a l  S u b s c r i b e r  L ine,  

S i n g l e  L i n e  Business Subsc r ibe r  
- Per Bas ic  Rate I S D N  D i g i t a l  S u b s c r i b e r  L ine,  

Mu1 t i  1 i n e  Business Subsc r ibe r  (Note 2) - Per P r imary  Rate I S D N  I n t e r f a c e  

FUJlX 

FUJMX 
FUJMX 0.08 

FUJAX $0.84 

FUJAX $0.84 

FUJAX 
FUJMX 

FUJAX FUJlX 1:;; 

Note 1: For  Cen t rex - t ype  s e r v i c e s  (e.g. B e l l S o u t h  ESSX s e r v i c e ,  B e l l S o u t h  
M u l t i S e r v  s e r v i c e ,  Be l lSou th  M u l t i S e r v  P lus  and B e l l S o u t h  Cent rex) ,  
t h e  FUS charge w i l l  be assessed a t  o n e - n i n t h  t h e  M u l t i l i n e  Business 
charge. 

Note 2: T h i s  Bas ic  Rate I S D N  FUS charge a l s o  a p p l i e s  t o  Bas ic  Rate I S D N  l i n e s  
t h a t  a r e  p r o v i d e d  as p a r t  o f  a Cent rex  system, i n  l i e u  o f  t h e  Cent rex  
S t a t i o n  L i n e  r a t e .  

All Bel lSouth marks contained here in  and a s  s e t  f o r t h  i n  the trademarks and servicemarks 
s e c t i o n  o f  this T a r i f f  a r e  owned by Bel lSouth  I n t e l l e c t u a l  Property Corpora t ion .  ********** 



§ 69.15 1 

§69.153(d), and for Centrex lines, as per 
5 69.153(e). 
[66 FR 59732, Nov. 30, 20011 

Subpart C-Computation of 
Charges for Price Cap Local 
Exchange Carriers 

47 CFR Ch. I(10-1-05 Edition) 

of this section and the cap will be ad- 
justed pursuant t o  § 61.45(b)(l)(iii) of 
this chapter. 

(e)(l) Beginning July 1, 2000, in a 
study area tha t  does not have 
deaveraged End User Common Line 
Charges, the maximum monthly charge 
for each non-primary residential local 
exchange service subscriber line shall 
be the lesser of: 

(i) $7.00; or 
(ii) The greater of: 
(A) The rate as of June 30, 2000 less 

reductions needed to  ensure over recov- 
ery of CMT Revenues does not occur; or 

(B) The Average Price Cap CMT Rev- 
enue per Line month as defined in 
§61.3(d) of this chapter. 

(2) In the event tha t  GDP-PI is great- 
er than 6.5% or  is less than 0%, the 
maximum monthly charge in para- 
graph (e)(l)(i) of this section and the 
cap will be adjusted pursuant t o  

(3) Where the local exchange carrier 
provides a residential line to another 
carrier so tha t  the other carrier may 
resell tha t  residential line to  a resi- 
dence tha t  already receives a primary 
residential line, the local exchange car- 
rier may collect the non-primary resi- 
dential charge described in paragraph 
(e) of this section from the other car- 
rier. 

(f) The charge for each primary resi- 
dential local exchange service sub- 
scriber line shall be the same as the 
charge for each single-line business 
local exchange service subscriber line. 

(g) A line shall be deemed t o  be a res- 
idential subscriber line if the sub- 
scriber pays a rate for such line tha t  is 
described as a residential rate in the 
local exchange service tariff. 

(h) Effective July 1, 1999, only one of 
the residential subscriber lines a price 
cap local exchange carrier provides to  
a location shall be deemed to  be a pri- 
mary residential line. 

(1) Effective July 1, 1999, for purposes 
of 5 69.152(h) of this chapter, “residen- 
t ial  subscriber line” includes residen- 
tial lines tha t  a price cap local ex- 
change carrier provides to a competi- 
tive local exchange carrier tha t  resells 
the line and on which the price cap 
local exchange carrier may assess ac- 
cess charges. 

61.45(b)(l)(iii) of this chapter. 

SOURCE: 62 FR 31935, June 11, 1997, unless 
otherwise noted. 

1 69.151 Applicability. 
This subpart shall apply only t o  tele- 

phone companies subject to  the price 
cap regulations set forth in part 61 of 
this chapter. 

169.152 End user common line for 
price cap local exchange carriers. 

(a) A charge tha t  is expressed in dol- 
lars and cents per line per month shall 
be assessed upon end users tha t  sub- 
scribe to local exchange telephone 
service or Centrex service to the extent 
they do not pay carrier common line 
charges. A charge tha t  is expressed in 
dollars and cents per line per month 
shall be assessed upon providers of pub- 
lic telephones. Such charge shall be as- 
sessed for each line between the prem- 
ises of an end user, or public telephone 
location, and a Class 5 office tha t  is or  
may be used for local exchange service 
transmissions. 

(b) [Reserved] 
(e) The charge for each subscriber 

line associated with a public telephone 
shall be equal t o  the monthly charge 
computed in accordance with para- 
graph (k) of this section. 

(d)(l) Beginning July 1, 2000, in a 
study area tha t  does not have 
deaveraged End User Common Line 
Charges, the maximum monthly charge 
for each primary residential or single- 
line business local exchange service 
subscriber line shall be the lesser of: 

(i) The Average Price Cap CMT Rev- 
enue per Line month as defined in 
§61.3(d) of this chapter; or 

(ii) The following: 
(A) On July 1, 2000, $4.35. 
(B) O n  July 1, 2001, $5.00. 
(C) On July 1, 2002, $6.00. 
(D) On July 1, 2003, $6.50. 
(2) In the event tha t  GDP-PI exceeds 

6.5% or is less than 0%, the maximum 
monthly charge in paragraph (d)(l)(ii) 
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(2) Effective July 1, 1999, if  a cus- 
tomer subscribes to  residential lines 
from a price cap local exchange carrier 
and a t  least one reseller of the price 
cap local exchange carrier’s lines, the 
line sold by the price cap local ex- 
change carrier shall be the primary 
line, except tha t  if a resold price cap 
LEC line is already the primary line, 
the resold line will remain the primary 
line should a price cap local exchange 
carrier subsequently sell an additional 
line t o  tha t  residence. 

(i) A line shall be deemed to  be a sin- 
gle-line business subscriber line if the 
subscriber pays a rate t ha t  is not de- 
scribed as a residential rate in the 
local exchange service tariff and does 
not obtain more than one such line 
from a particular telephone company. 

( j )  No charge shall be assessed for 
any WATS access line. 

(k)(l) Beginning on July 1, 2000, for 
any study area tha t  does not have 
deaveraged End User Common Line 
charges and in the absence of vol- 
untary reductions, the maximum 
monthly End User Common Line 
Charge for multi-line business lines 
will be the lesser of: 

(i) $9.20; or 
(ii) The greater of: 
(A) The rate as of June 30, 2000, less 

reductions needed t o  ensure over recov- 
ery of CMT Revenues does not occur; or 

(B) The Average Price Cap CMT Rev- 
enue per Line month as defined in 
§61.3(d) of this chapter. 

the local exchange carrier reduces the rate 
through voluntary reductions, the multi-line 
business End User Common Line charge will 
be frozen until the study area’s multi-line 
business PICC and CCL charge are elimi- 
nated. 

(2) In the event t ha t  GDP-PI is great- 
er than 6.5% or  is less than 0%, the 
maximum monthly charge in para- 
graph (k)(l)(i) of this section and the 
cap will be adjusted pursuant t o  
5 61.45(b)(l)(iii) of this chapter. 

(1)(1) Beginning January 1, 1998, local 
exchange carrier shall assess no more 
than one End User Common Line 
charge as calculated under the applica- 
ble method under paragraph (e) of this 
section for Basic Rate Interface inte- 
grated services digital network (ISDN) 
service. 

NOTE TO PARAGRAPH (k)(l): Except when 

369.152 

(2) Local exchange carriers shall as- 
sess no more than five End User Com- 
mon Line charges as calculated under 
paragraph (k) of this section for Pri- 
mary Rate Interface ISDN service. 

(m) In the event the local exchange 
carrier charges less than the maximum 
End User Common Line charge for any 
subscriber lines, the local exchange 
carrier may not recover the difference 
between the amount collected and the 
maximum from carrier common line 
charges or PICCs. 

(n>-(p) [Reserved] 
(9) End User Common L i n e  Charge De- 

Averaging.  Beginning on July l, 2000, 
local exchange carriers may geographi- 
cally deaverage End User Common 
Line charges subject to the following 
conditions: 

(1) In order for a price cap local ex- 
change carrier to be allowed to  de-av- 
erage End User Common Line charges 
within a study area, the price cap local 
exchange carrier must have state Com- 
mission approved geographically 
deaveraged rates for UNE loops within 
that study area. Except where a LEC 
geographically deaverages through vol- 
untary reductions, before a price cap 
local exchange carrier may geographi- 
cally deaverage i t s  End User Common 
Line rates, its Originating and Termi- 
nating CCL and Multi-line Business 
PICC rates in tha t  study area must 
equal $0.00. 

(2) All geographic deaveraging of End 
User Common Line charges by cus- 
tomer class within a study area must 
be according t o  the state commission- 
approved UNE loop zone. Solely for the 
purposes of determining interstate sub- 
scriber line charges and the interstate 
access universal service support de- 
scribed in 5554.806 and 54.807 of this 
chapter, a price cap local exchange car- 
rier may not have more than four geo- 
graphic End User Common Line 
ChargeiUniversal Service zones absent 
a review by the Commission. Where a 
price cap local exchange carrier has 
more than four state-created UNE 
zones and the Commission has not ap- 
proved use of additional zones, the 
price cap local exchange carrier will 
determine, a t  i ts  discretion, which 
state-created UNE zones to  consolidate 
so tha t  i t  has no more than four zones 
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for the purpose of determining inter- 
s ta te  subscriber line charges and inter- 
s ta te  access universal service support. 

(3) Within a given zone, Multi-line 
Business End User Common Line rates 
cannot fall below Primary Residential 
and Single-Line Business or Non-Pri- 
mary Residential End User Common 
Line charges. Non-Primary End User 
Common Line charges cannot fall 
below Primary Residential and Single- 
Line Business charges. 

(4) For any given class of customer in 
any given zone, the Zone deaveraged 
End User Common Line Charge in tha t  
zone must be greater than or equal to  
the Zone deaveraged End User Common 
Line charge in the zone with the next 
lower Zone Average Revenue Per Line. 

(5) The sum of all revenues per month 
that would be generated from all 
deaveraged End User Common Line 
charges in all zones within a study area 
plus Interstate Access Universal Serv- 
ice Support per Line month (as defined 
in $ 54.807 of this chapter) for the appli- 
cable customer classes and zones re- 
ceiving such support multiplied by cor- 
responding base period lines, divided by 
the number of base period lines in tha t  
study area cannot exceed Average 
Price Cap CMT Revenue per Line 
month as defined in $61.3(d) of this 
chapter for t ha t  study area. In addi- 
tion, the sum of revenues per month 
tha t  would be generated from all 
deaveraged End User Common Line 
charges in all End User Common Line 
charge deaveraging zones within a 
study area plus revenues per month 
from all End User Common Line 
charge, multi-line business PICC and 
CCL charges from study areas within 
tha t  study area tha t  have not geo- 
graphically deaveraged End User Com- 
mon Line charges plus the sum of all 
Interstate Access Universal Service 
Support per Line month (as defined in 
$54.807 of this chapter) for the applica- 
ble customer classes and zones receiv- 
ing such support, multiplied by the 
corresponding base period lines for the 
applicable customer classes and zones 
within the study area, divided by the 
number of total base period lines in the 
study area cannot exceed Average 
Price Cap CMT Revenue per Line 
month as defined in $61.3(d) of this 
chapter for the study area. 

47 CFR Ch. I (10-1-05 Edition) 

(6) Maximum charge. The maximum 
zone deaveraged End User Common 
Line Charge that may be charged in 
any zone is the applicable cap specified 
in $ 69.152(d)(l), $69.152(e)(l)(i) or $ 69.152 
(k)(l)(i) Zone Average Revenue Per 
Line is the Average Price Cap CMT 
Revenue per Line month allocated to a 
particular state-defined zone used for 
deaveraging of UNE loop prices. The 
zone average revenue per line is com- 
puted pursuant t o  $61.3 (zz) of this 
chapter. 

( 7 )  Minimum charge. Except where a 
local exchange carrier chooses to  lower 
the deaveraged End User Common Line 
charge through voluntary reductions, 
the minimum zone deaveraged End 
User Common Line charge in any zone 
in a study area is a t  least the Min- 
imum End User Common Line charge. 
Minimum End User Common Line 
charge is Zone Average Revenue Per 
Line for the zone with the lowest Zone 
Average Revenue Per Line in that 
study area plus an amount per line cal- 
culated to recover the difference be- 
tween Interstate Access Universal 
Service Support Per Line (as defined in 
$54.807 of this chapter) multiplied by 
base period lines for the applicable cus- 
tomer class and zones receiving such 
support and Study Area Above Bench- 
mark Revenues, first from Zone 1 until 
the End User Common Line charges in 
Zone 1 equal the End User Common 
Line charges in Zone 2, and then from 
lines in Zones 1 and 2 equally until the 
End User Common Line charges in 
those Zones reach Zone 3 (with all End 
User Common Line charges subject to  
the applicable residential and multi- 
line business lines nominal caps). 

(i) For the purposes of this part, 
“Study Area Above Benchmark Reve- 
nues” is  the sum of all Zone Above 
Benchmark Revenues. 

(ii) For the purposes of this part, 
“Zone Above Benchmark Revenues” is 
calculated as follows: 

Zone Above Benchmark Revenues is  
the sum of Zone Above Benchmark 
Revenues for Residential and Single- 
line Business lines and Zone Above 
Benchmark Revenues for Multi-line 
Business lines. Zone Above Benchmark 
Revenues for Residential and Single- 
line Business lines is, within each zone, 
(Zone Average Revenue Per Line minus 
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$7.00) multiplied by all eligible tele- 
communications carrier Base Period 
Residential and Single-line Business 
lines times 12. If negative, the Zone 
Above Benchmark Revenues for Resi- 
dential and Single-line Business lines 
for the zone is zero. Zone Above Bench- 
mark Revenues for Multi-line Business 
lines is, within each zone, 

(Zone Average Revenue Per Line 
minus $9.20) multiplied by all eligible 
telecommunications carrier zone Base 
Period Multi-line Business lines times 
12. If negative, the Zone Above Bench- 
mark Revenues for Multi-line Business 
lines for the zone is zero. 

(8) Voluntary Reductions. A “Vol- 
untary Reduction” is one in which the 
local exchange carrier reduces prices 
other than through offset of net in- 
creases in End User Common Line 
charge revenues or Interstate Access 
Universal Service support received pur- 
suant to  854.807 of this chapter, or 
through increases in other zone 
deaveraged End User Common Line 
charges. 
[65 FR 38701, June 21, 2000; 65 FR 57744, Sept. 
26, 20001 

5 69.153 Presubscribed interexchange 

(a) A charge expressed in dollars and 
cents per line may be assessed upon the 
Multi-line business subscriber’s 
presubscribed interexchange carrier to 
recover revenues totaling Average 
Price Cap CMT Revenues per Line 
month times the number of base period 
lines less revenues recovered through 
the End User Common Line charge es- 
tablished under 169.152 and Interstate 
Access Universal Service Support Per 
Line (as defined in 554.807 of this chap- 
ter) multiplied by base period lines for 
the applicable customer class and zones 
receiving such support, up to  a max- 
imum of $4.31 per line per month. In 
the event the ceilings on the PICC pre- 
vent the PICC from recovering all the 
residual common line/marketing and 
residual interconnection charge reve- 
nues, the PICC shall recover all resid- 
ual common lineimarketing revenues 
before it recovers residual interconnec- 
tion charge revenues. 

(b) If an end-user customer does not 
have a presubscribed interexchange 
carrier, the local exchange carrier may 

carrier charge (PICC). 

549.154 

collect the PICC directly from the end 
user. 

(c) [Reserved] 
(d) Local exchange carriers shall as- 

sess no more than five PICCs as cal- 
culated under paragraph (a) of this sec- 
tion for Primary Rate Interface ISDN 
service. 

(e) The maximum monthly PICC for 
Centrex lines shall be one-ninth of the 
maximum charge determined under 
paragraph (a) of this section, except 
tha t  if a Centrex customer has fewer 
than nine lines, the maximum monthly 
PICC for those lines shall be the max- 
imum charge determined under para- 
graph (a) of this section divided by the 
customer’s number of Centrex lines. 

(f) The PICC shall not be applicable 
to any payphone lines. 

(g)-(h) [Reserved] 
[65 FR 38703, June 21, 2000; 65 FR 57744, Sept. 
26, 2000, as amended at 68 FR 43329, July 22, 
20031 

5 69.154 Per-minute carrier common 

(a) Local exchange carriers may re- 
cover a per-minute carrier common 
line charge from interexchange car- 
riers, collected on originating access 
minutes and calculated using the 
weighting method set forth in para- 
graph (e) of this section. The maximum 
such charge shall be the lower of: 

(1) The per-minute rate using base 
period demand tha t  would recover the 
maximum allowable carrier common 
line revenue as defined in §61.46(d) of 
this chapter; o r  

(2) The sum of the local switching, 
carrier common line and interconnec- 
tion charge charges assessed on origi- 
nating minutes on December 31, 1997, 
minus the local switching charges as- 
sessed on originating minutes. 

(b) To the extent t ha t  paragraph (a) 
of this section does not recover from 
interexchange carriers all permitted 
carrier common line revenue, the ex- 
cess may be collected through a per- 
minute charge on terminating access 
calculated using the weighting method 
set  forth in paragraph (c) of this sec- 
tion. 

(e) For each Carrier Common Line 
access element tariff, the premium 
originating Carrier Common Line 

line charge. 
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BY: Opera t i ons  Manager - P r i c i n g  
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29657, 675 W. Peachtree S t . ,  N.E. 
A t l a n t a ,  Georg ia 30375 

TARIFF F.C.C. NO. 1 
2ND R E V I S E D  PAGE 4 -1  
CANCELS 1ST R E V I S E D  PAGE 4-1 

EFFECTIVE: JANUARY 1, 1998 

ACCESS S E R V I C E  

4 - End User Access Serv i ce  

The Telephone Company w i l l  p r o v i d e  End User Access Serv i ce  t o  end use rs  who 
o b t a i n  l o c a l  te lephone exchange s e r v i c e  f rom t h e  Telephone Company under  i t s  
General Subsc r ibe r  Se rv i ce  T a r i f f s .  

4.1 General D e s c r i p t i o n  

End User  Access Serv i ce  p rov ides  f o r  t h e  use o f  an End User Common L i n e  
(EUCL) . 
4.2 L i m i t a t i o n s  

(A) A te lephone number i s  n o t  p r o v i d e d  w i t h  End User Access S e r v i c e .  

(B) D e t a i l  b i l l i n g  i s  n o t  p r o v i d e d  w i t h  End User Access Serv i ce .  

(C)  D i r e c t o r y  l i s t i n g s  a r e  n o t  i n c l u d e d  w i t h  End User Access Serv i ce .  

(D) I n t e r c e p t  arrangements a r e  n o t  i n c l u d e d  w i t h  End User Access Serv i ce .  

4.3 Under tak inq  o f  t h e  Telephone Company 

The Telephone Company w i l l  p r o v i d e  End User Access Serv i ce  a t  r a t e s  and 
charges as s e t  f o r t h  i n  4.7 f o l l o w i n g ,  as f o l l o w s :  

(A)  Use o f  an EUCL by an end u s e r  i n  connec t ion  w i t h  i n t e r s t a t e  access 
s e r v i c e s  p rov ided  under  t h i s  T a r i f f .  
end use r  o b t a i n s  l o c a l  exchange s e r v i c e .  

(B) The Telephone Company w i  11 be r e s p o n s i b l e  f o r  c o n t a c t s  and arrangements 
w i t h  end user  subsc r ibe rs  o f  Telephone Com any-prov ided Loca l  Exchange 

S e r v i  ce charges. 

Such use w i l l  be p r o v i d e d  when t h e  

(C)(x) 
Serv ice ,  o r  r e s e l l e r s  t h e r e o f ,  f o r  t h e  b i l  7 i n g  o f  End User  Access (C) (4 

4.4 O b l i g a t i o n s  o f  t h e  End User  

(A) When t h e  end use r  i s  a Radio Common C a r r i e r  (RCC) o r  a M a r i t i m e  Radio 
Common C a r r i e r  (MRCC), i t  s h a l l  des igna te  whether t h e  l o c a l  exchange 
s e r v i c e s  i t  i s  p rov ided  by  t h e  Telephone Company a r e  used as access 
l i n e s  f o r  i t s  s e r v i c e s  o r  used as a d m i n i s t r a t i v e  l i n e s .  

i d e n t i  f i  ed as Centrex Type S e r v i  ces , Business S e r v i  ce o r  Residence o r  
Residence Serv ice ,  i t  s h a l l  p r o v i d e  t h e  Telephone Company any reques ted  
i n f o r m a t i o n  necessary f o r  t h e  Telephone Company t o  de te rm ine  t h e  
a p p r o p r i a t e  charges. 

(,B) When t h e  end use r  i s  p r o v i d e d  w i t h  a l o c a l  exchange s e r v i c e  which i s  no t  

(x) I ssued  on n o t  l e s s  than  36 d a y s '  n o t i c e  under  a u t h o r i t y  o f  and i n  
compl iance w i t h  FCC Orders DA 97-2358 and FCC 97-158, as amended. 
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P R O C E E D I N G S  

CHAIRMAN EDGAR: Good afternoon. 

COMMISSIONER CARTER: Good afternoon. 

CHAIRMAN EDGAR: Thank you all for coming to join us 

this afternoon. 1’11 start by calling the service hearing to 

order. 

I’d like to go ahead and make some introductions. I 

am Lisa Edgar, and I have the honor of serving as the Chairman 

of the Florida Public Service Commission. And with me here at 

the table in the front of the room is Mr. Charlie Beck with the 

Office of Public Counsel, Commissioner Terry Deason, 

Commissioner Matthew Carter, Commissioner Katrina Tew, Beth 

Salak of our staff and Adam Teitzman of our staff. 

Next I’m going to ask our staff counsel to read the 

notice, please. 

MR. TEITZMAN: By notice issued September 28th, 2006, 

this time and place has been set for a customer hearing in 

Docket Number 060598-TL. The purpose is as set forth in the 

notice. 

CHAIRMAN EDGAR: Thank you. And I’d like to go ahead 

and take appearances from the attorneys that are here with us 

today. 

MR. MEZA: Thank you, Madam Chair. My name is Jim 

Meza, General Counsel for BellSouth. 

CHAIRMAN EDGAR: And, Mr. Beck, I know I’ve 
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introduced you, but if you would go ahead as well. 

MR. BECK: Thank you. Charlie Beck with the Office 

of Public Counsel. 

CHAIRMAN EDGAR: And Mr. Teitzman. 

MR. TEITZMAN: Adam Teitzman on behalf of the 

Commission. 

CHAIRMAN EDGAR: Thank you. We do also have other 

staff here from the Public Service Commission, and I believe 

that BellSouth has staff as well. If there are questions that 

our staff or their staff can help you with, we do have people 

here. I think in the back of the room, I think I see 

Commission staff. Would you please raise your hands back 

there? If you have any other questions at all, please feel 

free - -  I know that they would be glad to try to be helpful. 

This is an official hearing and it will be 

transcribed and become a part of our official record. As such, 

those who would like to address us today will need to be sworn 

in, and we will do that together here in just a few minutes. I 

hope that you saw there are speaker sheets, I believe at the 

front of the room, and we will call people - -  Mr. Beck actually 

I will look to to call people to come and speak to us in order 

as you are on the sign-up sheet. And if there is anybody here 

who would like to give us some comments but would not prefer to 

speak, there are blue sheets in the back of the room that you 

can fill out and submit to us or they can be mailed in. And 
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also if you know of other people who are not able to come today 

but would like to make comments, they can fill in on these 

sheets as well, and they're also available on our website, and 

that then will become a part of the record as well. 

I'm going to ask the attorney from BellSouth and from 

the Office of Public Counsel here in just a moment to make a 

statement, and then I will swear you in as a group. And if 

there's anybody that comes in later, we will do that 

individually, or collectively if they come in as a group, and 

then we'll move to public testimony. And so with that, 

Mr. Meza, would you like to make a statement? 

MR. MEZA: Sure. Thank you, Madam Chair. Thank you 

for the ability to be here today to listen to our customers and 

to continue the hearing process regarding our petition related 

to recovery of 2005 tropical system related expenses. 

BellSouth just has some very brief comments, and 

first I'd like to introduce some of our employees that are here 

today starting with Mr. Jerry Hendrix. He is the Vice 

President of Regulatory for BellSouth in Florida. With us also 

is Charles Stout. He is an area manager for installation and 

maintenance for the company. His turf is Escambia and 

Santa Rosa Counties. Also with us is Steve Johnson. He is an 

area manager for engineering for Escambia and Santa Rosa 

Counties as well. 

Because this is a public hearing, we would like to 
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take this opportunity to listen to our customers and to address 

and hear any concerns or questions they may have. And with 

that, 1'11 sit down, Madam Chair. Thank you. 

CHAIRMAN EDGAR: Thank you, Mr. Meza. 

Mr. Beck. 

MR. BECK: Thank you, Madam Chair. Just a few brief 

comments. As everybody is very, very aware, 2 0 0 4  and 2 0 0 5  were 

very difficult years throughout Florida from hurricanes where 

we had extensive damage. We've had quite a few cases by 

different utilities concerning requests for charges to help pay 

for the hurricanes. With the electric utilities, they were, 

most of them were in 2 0 0 4 .  We had some very strongly litigated 

cases where we thought the utilities were asking for costs that 

they'd recover in their regular monthly charges as well so that 

in effect there was a double-dipping. We appreciate the 

Commission's rulings on that. I think that they stopped that 

practice by some of the companies. 

And in this case I think BellSouth has complied, the 

best we can tell, with the rulings of the Commission which 

allow the companies only to ask for incremental costs; in other 

words, the extra costs incurred from the hurricane over the 

normal level they would incur. 

We've had one case with Sprint, which is now Embarq, 

for 2004 hurricane costs. In that case they were allowed to 

charge 85 cents a month for the extra cost from hurricanes. In 
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this case the maximum exposure is 50 cents per month, and 

that's because the Legislature enacted a statute that caps the 

amount that can be recovered from customers at 50 cents per 

month for one year, no matter how much damage the companies 

have incurred. And in this case we think that would affect 

BellSouth's position. If their full level of the cost study 

that they say they incurred on an incremental basis were 

allowed to be flowed through to customers, it would be almost 

triple the 50 cents per month. So the statute puts that cap on 

it and it can't be - -  they won't be allowed to recover any more 

than that. 

Besides the cases from the companies on requests for 

hurricane surcharges, the Commission has also been very 

aggressive in getting the utilities to upgrade their 

infrastructure and to do inspections that hadn't previously 

been done. In the case of BellSouth and in the electrics, 

they've mandated eight-year inspection cycles for all of their 

poles that they have. And it's not just a look and see, it's a 

very complete and comprehensive exam. 

Any comments you have about your experience from the 

hurricanes and BellSouth, I'm sure the Commission would 

appreciate that. With that, I want to thank you €or coming 

tonight, and I look forward to your testimony. 

CHAIRMAN EDGAR: Thank you, Mr. Beck. I would like 

to again echo those comments. We have come here to hear from 
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customers and we would like to hear about what's on your mind 

today. We will start here in just a moment. 

As I said, I think a few minutes ago, the comments 

that we receive are being transcribed and they will become a 

part of the official record €or this proceeding. And we will 

swear, swear those customers who are here today in as a group. 

When you do come to speak and Mr. Beck calls your name, please 

tell us your name. It's helpful if you tell us who your 

telephone service provider is, and that will also then go into 

the record. 

And with that, those customers who are here and who 

would like to speak, if you would stand with me and raise your 

right hand and we'll swear you in. 

(Witnesses collectively sworn.) 

CHAIRMAN EDGAR: Thank you. Okay. I think we are 

ready to move on to hear from customers. 

Mr. Beck, 1'11 ask you to call the first name, 

please. 

MR. BECK: Thank you, Madam Chairman. 

The first witness is Brad Hattaway. 

BRAD HATTAWAY 

was called as a witness on behalf of the Citizens of the State 

of Florida and, having been duly sworn, testified as follows: 

DIRECT STATEMENT 

MR. HATTAWAY: Good evening. I am Brad Hattaway with 
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the Escambia County Department of Public Safety, Division of 

Emergency Management. I'm not speaking on behalf as a 

customer, just speaking - -  I'm not picking a side either 

opposing or, officially opposing or supporting the rate 

increase; however, felt it was necessary to express to the 

Commission we are the ones that are in the Emergency Operation 

Center and BellSouth is part of our disaster committee and has 

been €or several years. They support the Emergency Management 

Operation Center in providing information, coordinating their 

efforts and the recovery and response efforts €or the community 

itself. Again, they have been a very responsive member of the 

committee. They do assign staff to our EOC and they do 

coordinate and are responsive to our requests of priority needs 

in responding to the community. That was basically all. Thank 

you. 

CHAIRMAN EDGAR: Thank you. 

MR. BECK: Thank you. 

Our next witness is Linda Biller. 

Whereupon, 

LINDA BILLER 

was called as a witness on behalf of the Citizens of the State 

of Florida and, having been duly sworn, testified as follows: 

DIRECT STATEMENT 

MS. BILLER: Good evening. I am Linda Biller, CEO of 

the American Red Cross of Northwest Florida. And similar to 
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Mr. Hattaway, I came to speak, not necessarily to weigh in one 

way or the other, but to share with you the importance of what 

BellSouth did for us during the 2 0 0 5  hurricane season. 

As you can imagine, it was devastating for us. And 

we are, similar to the EOC, an organization that needs to be up 

and running as quickly as possible. And BellSouth is extremely 

responsive, very - -  we could not have performed as well as we 

did without their support. They were immediately getting phone 

lines and working with us. And BellSouth has been a wonderful 

help for us during our hurricanes. Thank you. 

CHAIRMAN EDGAR: Thank you. 

MR. BECK: Thank you. 

Dave Hoxeny. 

Whereupon, 

DAVE HOXENY 

was called as a witness on behalf of the Citizens of the State 

of Florida and, having been duly sworn, testified as follows: 

DIRECT STATEMENT 

MR. HOXENY: Howdy. My name is Dave Hoxeny and I own 

a business here. So we've heard from government and charity, 

and I'm going to try to speak a little bit for private 

business. 

First of all, I'd like to thank you all for having 

your first customer service hearing here in the Panhandle. We 

appreciate your interest in coming up our way. 
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Secondly, I'd like to apologize for my speech. Half 

of my mouth is not working due to some dental procedures this 

afternoon, so 1'11 do my best. 

The two things that your report addressed were the 

utility's petition, which you just spoke about, and also some 

comments on recovery efforts of BellSouth. And as amateurs 

it's really hard to know what's fair as far as the utility's 

petition. I guess we really have to defer to y'all because 

you're very experienced in these matters. However, I'd like to 

speak a little bit about the recovery efforts that BellSouth 

made in our area. 

Your focus at least financially is mostly on 2005. 

We were still recovering here in 2005 from Ivan in 2004, and I 

believe BellSouth spent substantial money in our market, well, 

in both years, of course, to try to put us back together. And 

really the people here did a great job. They worked very hard. 

There were a number of people that were in from out of town and 

they worked - -  well, since my office is next to one of their 

hotels, the best I could tell they were working sunup to 

sundown and I think seven days a week, all of which was 

appreciated. 

However, one thing that we did learn here in 

Pensacola was how much we depend on BellSouth. Yes, there is, 

there is competition today, but BellSouth has the legacy 

benefits of having tremendous investment in plant and most of 
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the customers. And so €or infrastructure, i.e., copper lines, 

fiber optic lines, stuff like that, really BellSouth controls 

that market even though they do rent to others. So they're 

very, very important to Pensacola and to business here. 

And what happened here particularly - -  do y'all live 

in Tallahassee or from all over? 

COMMISSIONER DEASON: All over. I live west of 

Tallahassee. 

MR. HOXENY: Okay. From all over the state. Well, 

what we experienced here was tremendous slowdowns in not only 

repair but installation work. And, you know, cell phones work 

okay as long as the T1 lines to the cell towers work, and we 

did have some problems with that, although they got on that 

pretty quick, but they're no good €or faxes or for data lines. 

So getting the copper plant back together is critical and it 

takes jillions of man-hours. 

And I'd like to put in the record some communication 

I had with the company - -  if you would pass that down - -  

covering these issues. And my perspective is, is that 

BellSouth did not marshal enough outside resources. I know you 

also care about how Gulf Power works, and they brought in, I 

believe, 4,000 people and within a month they were out. Now no 

doubt about it, it's a lot easier to fix power lines than it is 

to fix telephone lines. Telephone lines take, take many, many 

more man-hours per square mile. 
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get the extra help in here to get us back 

quickly, and BellSouth simply wasn't able 

15 

Power found a way to 

together very 

to do that. Part of 

the problem, I think, and maybe I have "Hey, we're in the 

Panhandle and people in Florida don't really care about us 

Syndrome.'I Of course, you're here today, so that belies that. 

But the - -  all of Florida was really, has had a tough 

couple of years in hurricanes and BellSouth has, therefore, had 

some tough times. However, it seems to us in the Panhandle 

that BellSouth having no local management here doesn't really 

focus at all on our problems. They're much more concerned 

about the rest of the state. At one time we had a general 

manager here, a commercial manager here and things like that. 

The closest person I could find to write to was the president 

in Miami. Now there are lobby people and public relations 

people in Tallahassee, but they're not really worried about 

commercial issues. Now we have installation managers here and 

technical managers here, who I, again, think they did just a 

fabulous job. But I don't believe they have the ability to get 

the attention of their company to get more help for Pensacola. 

And so one of the things I'd like to address to - -  we 

actually do have some senior managers here today from 

BellSouth - -  is to consider the millions of dollars that they 

take in revenue from our area every month and make the 

investment of having a general manager or a commercial manager 
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here, somebody that we in the community can interface with. 

Thanks very much. 

CHAIRMAN EDGAR: Thank you. 

COMMISSIONER DEASON: Madam Chair? 

CHAIRMAN EDGAR: Mr. Hoxeny - -  

COMMISSIONER DEASON: No. No. I don't have a 

question. 

CHAIRMAN EDGAR: Okay. 

COMMISSIONER DEASON: I have - -  I'd like to, just for 

the record with your permission, I'd like to ask our staff if 

they could look at staffing levels of personnel in the 

Panhandle of Florida in comparison to other sections of Florida 

for BellSouth. If it cannot be done within the confines of 

this docket, I understand it may take more manpower to do a 

comprehensive study, but it may be something for a review and a 

briefing of the Commission at some future time, but I think it 

would be helpful. And I would ask staff too that at whatever 

point in time that that review is completed, that they would 

share that. I'm sorry, sir, I may mispronounce your name, 

but - -  

MR. HOXENY: Dave is fine. 

COMMISSIONER DEASON: Okay. To share that - -  and, of 

course, it would be public record, it would be available for 

all. But I think it may be a worthwhile endeavor. And subject 

to the constraints of our staff's work times and other 
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requirements of their duties, I understand that, but I think 

it's a valid question that's being asked and I think it's 

something that we need an answer to. 

MR. HOXENY: Of course, Commissioner, what I'm really 

focusing on is lines of commanding authority within the company 

as opposed to just how many, you know, supervisors and that 

kind of thing. Who can really make a decision in the Panhandle 

to make things happen up here, and I couldn't find anybody when 

I looked. 

COMMISSIONER DEASON: I think it's a good question. 

I consider myself a resident of the Panhandle. I don't live in 

BellSouth territory. 

MR. HOXENY: Well, Bellsouth is really, really 

important to us here in Pensacola, and I guess probably to the 

rest of the state too. But we greatly value what they do for 

us. And it's - -  I know they've got to make money, but having 

some good local leadership would be good. 

CHAIRMAN EDGAR: Commissioner Deason, I think that 

you've raised some excellent questions in response to Mr. 

Hoxeny's comments. And I see that Ms. Salak has been taking 

notes as we've been talking, and I know that she will follow up 

and get back to us 

So, Mr. Hoxeny, thank you for your comments. 

MR. BECK: Thank you. 

Madam Chairman, Mr. Hoxeny is the last witness who 
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signed up ahead of time. 

CHAIRMAN EDGAR: Okay. Let me first ask 

Mr. Teitzman, with the letter that Mr. Hoxeny supplied to us, 

we need to number it, we need to label it, and will you help us 

take care of that? 

MR. TEITZMAN: Sure. Let's see. We can title it 

"ADX Communications letter" and have it identified as Exhibit 

1. 

CHAIRMAN EDGAR: Thank you. And that will become 

part of the record of this hearing. 

(Exhibit 1 marked for identification.) 

CHAIRMAN EDGAR: Mr. Teitzman, 1'11 look to you for 

suggestion, but I propose that we go on break for a period of 

time to see if, if there are other customers that will come in 

a little while. 

Mr. Beck, do you have a preference or a request or a 

suggestion? 

MR. BECK: Well, I know I got lost coming here, so I 

say take a break. 

CHAIRMAN EDGAR: Okay. All right. Then, 

Commissioners and everybody else who is interested, at this 

point I'd rather not set a definite time, so if you can just 

kind of stay in the area and relax and take a break and we'll 

wait. And if there are other customers that come, we will come 

back and go back on the record and begin again. 
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All right. Then we are in recess. 

(Recess taken. ) 

CHAIRMAN EDGAR: We are going to go back on the 

record. Mr. Beck, have you had anybody else sign up to speak? 

MR. BECK: I've seen nobody else. No, there's nobody 

else signed up. 

CHAIRMAN EDGAR: Okay. Is there anybody who has come 

in that did not have a chance to sign up on the sign-up sheet 

that would like to address the Commission at this time? 

Seeing none, please let the record so reflect. 

Mr. Teitzman, any other business? 

MR. TEITZMAN: We just need to enter that one 

exhibit, Exhibit Number 1, into the record. 

CHAIRMAN EDGAR: Okay. Please show Exhibit 1 entered 

into the record of this proceeding. 

(Exhibit 1 admitted into the record.) 

Mr. Beck, any closing thoughts? 

MR. BECK: No, ma'am. 

CHAIRMAN EDGAR: Commissioners? Okay. Then thank 

you all for being with us here today. We appreciate it very 

much. And this customer service hearing is adjourned. 

(Service hearing adjourned at 5:25 p.m. (CST).) 
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P R O C E E D I N G S  

CHAIRMAN EDGAR: I think we will go ahead and get 

started . 

Good morning. 

We will begin by, first of all, calling the service 

hearing to order, and I would like to introduce myself. My 

name is Lisa Edgar, and I'm Chairman of the Florida Public 

Service Commission. And with me today are my fellow 

Commissioners, Commissioner Matthew Carter, Commissioner Terry 

Deason, Commissioner Isilio Arriaga, and Commissioner Katrina 

Tew . 

Next, I will ask our staff counsel to read the 

notice. 

MR. TEITZMAN: By notice issued October loth, this 

time and place has been set for a customer hearing in Docket 

Number 060598-TL. The purpose is as set forth in the notice. 

CHAIRMAN EDGAR: Thank you. And next we'll take 

appearances from the attorneys representing the parties and our 

staff counsel. 

MR. BECK: Good morning. My name is Charlie Beck. 

I'm with the Office of Public Counsel and appearing on behalf 

of the customers of BellSouth. 

MR. MEZA: Good morning, Madam Chairman. Jim Meza on 

behalf of BellSouth. I'm general counsel €or BellSouth in 

Florida. With me today is Nancy Sims, she is Director of 

FLORIDA PUBLIC SERVICE COMMISSION 
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Regulatory Affairs for BellSouth, as well as Don Sadler, he's a 

Manager of Regulatory and Internal Affairs. There are also 

several BellSouth representatives in the audience today to 

address any specific customers' concerns or inquiries. 

CHAIRMAN EDGAR: Thank you, Mr. Meza. 

MR. TEITZMAN: Adam Teitzman on behalf of the Florida 

Public Service Commission. 

CHAIRMAN EDGAR: Thank you. 

Welcome everyone. We are glad that you are here. We 

are here because we want to hear from customers, and we 

appreciate your interest in the issues that are before us. We 

also, I know, have representatives, as Mr. Meza said, from 

BellSouth, and we have staff from the Public Service Commission 

that would also be available to answer other questions about 

billing, or service, or other regulatory issues that you may 

have. 

And so let me go ahead and introduce our Public 

Service Commission staff. We have Beth Salak who is with us, 

Rick Moses - -  if you will raise your hand - -  Mr. Moses. Adam 

Teitzman has already introduced himself. Lee Eng Tan. Todd 

Brown and Thelma Crump, I believe, are out in the entry way. 

This is an official hearing, and it will be 

transcribed and become a part of our official record. As such, 

those of you wishing to speak today will need to be sworn in 

before you present your comments, and we will take care of that 
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in a few minutes. Your comments will be subject to questions 

from the attorneys representing the parties. I hope you have 

noticed the speaker sign-up sheets that are right outside the 

doorway. If you do plan to speak today, please make sure to 

sign up on that sheet because we will be calling names in a few 

moments from that sheet in the order that you have signed up, 

and Mr. Beck from the Office of Public Counsel will be calling 

the speakers from that list. 

If you don't want to provide verbal comments at this 

time, you can use the blue sheets that are outside that look 

like this. There is an area that you can fill out comments and 

either mail it in to us or give it to our staff that are 

outside the door, and that then will also become a part of the 

record of this proceeding. 

First, we will begin by having the attorneys for the 

parties present brief opening remarks, and we'll begin with Mr. 

Meza from BellSouth. 

MR. MEZA: Thank you, Madam Chairman. 

BellSouth filed a petition in this proceeding 

approximately September 1st of this year to recover 

storm-related costs and expenses associated with the 2005 

hurricane season. As this Commission knows, areas in 

BellSouth's footprint were impacted severely by six named 

tropical systems, including areas such as Palm Beach County. 

BellSouth experienced approximately $202 million in incremental 
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damages associated with repairing its network from those 

storms. And pursuant to Florida law and guidance that this 

Commission has provided regarding what are eligible expenses in 

similar cost-recovery proceedings, BellSouth reduced that 

amount by excluding capital costs and then reducing it further 

to take into account intrastate factors, such that the total 

amount of eligible expenses that BellSouth believes it is 

entitled to collect under Florida law is approximately 

95 million. 

However, due to the way that the statute is written, 

the maximum amount that BellSouth can collect is 50 cents per 

access line which, depending upon the total number of lines 

that are at issue, varies between 32 to $34 million, which 

represents approximately 16 to 17 percent of the total expenses 

that BellSouth incurred in repairing its network. 

Consistent with the purpose of this meeting, 

BellSouth is here to answer any questions you may have or that 

our customers may have regarding the petition or its service 

following the devastating tropical storm season of 2005. 

Thank you. 

CHAIRMAN EDGAR: Thank you, Mr. Meza. 

Mr. Beck. 

MR. BECK: Thank you, Madam Chairman, Commissioners, 

and good morning, everyone. Thank you €or coming out here on 

what is, I think, the second to the last day of the 2006 
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hurricane season, which we are grateful that it has been a mild 

one, although the forecasters I hear are talking about a rough 

season next year, so it makes these cases important. 

Let me mention, I'm with the Office of Public 

Counsel. It is completely separate from the Public Service 

Commission. We appear at the Commission as an advocate on 

behalf of customers. We are just another party just as 

BellSouth is. We argue in front of the Commissioners and file 

briefs and can even appeal their decisions. 

What I would like to do is just take a moment and try 

to put this case into context of the many cases that we have 

had that are related to hurricane issues. One of the issues 

that we have had to repeatedly address in front of the 

Commission is whether the requests by the companies should be 

limited just to those extra costs above the normal costs that a 

company would otherwise incur. So that if they have people - -  

the company has people on payroll and they are dedicated to 

work on the hurricane, the question is do their normal rates 

cover that or should that be included in a surcharge. And as 

obvious as the answer is, at least is to our office, we have 

had to litigate that in quite a number of suits. 

The first one was by Florida Power and Light in 2004, 

and they came in and asked that all of their costs, including 

the costs of their regular employees, be included in a 

surcharge. We opposed that, and the Commission agreed with us 
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on that issue in the 2004 case with Florida Power and Light. 

Now there were other issues in that case that we are 

really not happy with from our office's perspective. The 

Commission gave them about $38 million for lost revenues, which 

is money that they didn't collect during the outages that were 

there. We also asked the Commission to force Florida Power and 

Light to share in the cost of the hurricanes, and the 

Commission didn't do that. So at least from our perspective, 

that 2004 case with Florida Power and Light was a bit of a 

mixed bag. 

In 2005, Florida Power and Light came in again, and 

again asked for all of the costs including their normal costs 

of operation related to the hurricanes. And, once again, we 

had to litigate that with the Commission. And we urged the 

position that only those extra costs that are just clearly 

above and beyond the normal activities of the company - -  and 

the normal activities even include a certain amount to cover a 

regular storm season. So we litigated that with the 

Commission. The Commission agreed with us on that. 

We also had a number of issues on the maintenance 

practices of the company, whether the maintenance of their 

feeder distribution, whether their tree trimming was adequate, 

and the Commission found on a number of those issues that the 

lack of maintenance contributed to the amount of damages and 

made a very significant adjustment to the company's filings on 
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account of that. So that is where we stand with Florida Power 

and Light. 

And we have also had a few cases from telephone 

companies. From the 2004 season we had one by a company called 

Embarq, it used to be Sprint. It serves Southwest Florida, 

parts of Central and also parts of the Panhandle. We urged in 

that case to the Commission that the company couldn't get 

anything because they are under a price cap statute, and the 

Commission disagreed with us on that and approved an a5 cent 

per month surcharge for Embarq in 2004, and they currently have 

a case pending for 2005 like BellSouth does. 

In this case, BellSouth has asked for costs far 

exceeding the 50 cents per month. Let me mention in the Embarq 

case that limitation from the 50 cents per month didn't exist 

in the statute back in the 2004 case. We have looked at the 

documents produced. We have asked BellSouth to produce a 

number of documents and asked them a number of questions on 

their case. We believe BellSouth has followed an approach that 

limits their request to the extra damages above and beyond the 

normal costs. And, in fact, their amount is quite a bit more 

than 50 cents per month that they can ask by statute. 

That statute was passed by the Legislature in 2005, 

and what it says is no matter how much damage the company 

incurs, the most that can be approved by the Commission is 

50 cents a month. So that's where this case stands. The most 
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that can be awarded is that 50 cents per month, and we go to 

hearing next week on it. 

That's all I want to say. Thank you very much for 

coming. We look forward to hearing what you have to say. 

CHAIRMAN EDGAR: Thank you, Mr. Beck. 

We are now almost ready to begin hearing from 

customers. As I said earlier, please make sure that you signed 

up on the speaker sheets because we will be using that to call 

names, and we will be swearing in those who would like to speak 

as a group. So if those of you who would like to talk will go 

ahead and stand up altogether with me and raise your right 

hand. 

(Witnesses sworn collectively.) 

CHAIRMAN EDGAR: Thank you. 

When your name is called, if you would, come to the 

microphone, either one will work. And if you would also give 

us your name, and it's also helpful to tell us if you are a 

customer of BellSouth. The court reporter will be taking down 

and transcribing your testimony here today, and then we will 

give the opportunity for the parties to ask you questions. 

Mr. Beck. 

MR. BECK: Thank you, Madam Chairman. 

The first witness is Ted Astolfi. 

TED ASTOLFI 

appeared as a witness and, swearing to tell the truth, 
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testified as follows: 

DIRECT STATEMENT 

WITNESS ASTOLFI: Good morning. My name is Ted 

Astolfi. I have been the Executive Director of the Business 

Development Board of Martin County, the economic development 

agency there for the last 15 years. I recently left that 

position, and I'm going to talk from my experience there, and I 

am a BellSouth customer. 

I want to start off by saying that I think that the 

request from BellSouth is a reasonable request and I support 

that, and I want to give you a little bit of history of why 

very briefly. And it really goes back to the 2004 hurricanes 

where Stuart was landfall for two hurricanes within three weeks 

and the recovery efforts of BellSouth following that were 

extraordinary. And having worked with the state and federal 

governments in setting up the EOCs and recovery centers and 

working with BellSouth in that recovery when we did have severe 

damage to our telecommunications system their efforts were 

extraordinary. 

I talk about that because in 2 0 0 5  Martin County, we 

didn't really have any major issues in the storms of 2005, and 

that has, in part, in major part because of the recovery 

efforts that BellSouth did in 2004 following those storms at 

their expense. 

So I'm here to say that I believe that BellSouth is a 
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responsible corporate citizen, that they are making every 

effort they can, not only to be active participants in the 

recovery for our business community and our residents, but also 

as a result of those efforts, the system is even far superior 

than it was before that. And due to those factors I believe 

that this is an acceptable recovery expense that we should be 

supportive of. 

Thank you. 1'11 be here to answer any questions you 

may have. 

CHAIRMAN EDGAR: No questions. Thank you. 

MR. BECK: The next witness is Ellie Whitley. 

ELLIE WHITTEY 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

MR. WITKIN: Good morning. It's Ellie Whittey. I 

married him because he's witty. I'm here to say that I felt 

BellSouth has done a fantastic job. It was very comforting to 

see the BellSouth trucks everywhere and the employees 

everywhere, and they deserve whatever they want. My phone 

worked. My 95-year-old neighbor was able to contact her 

family. And I think itls very important that they were here 

for us, and we should be there for them. 

Thank you. 

CHAIRMAN EDGAR: Thank you, Ms. Whittey. 
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MR. BECK: Thank you. 

The next witness is Dennis Grady. 

DENNIS GRADY 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS GRADY: Madam Chairman, members of the 

Commission, welcome to beautiful South Florida and Palm Beach 

County. 1'11 save the sunny until your next visit, which we 

hope is soon. 

My name is Dennis Grady, I'm president of the Chamber 

of Commerce of the Palm Beaches. My offices are located in a 

building about a block from where we are now meeting. I reside 

west of the Turnpike in central Palm Beach County. I'm pleased 

to report to you that during 2005 we had uninterrupted 

telephone service to our offices here in downtown West Palm 

Beach. We were able to assist our over 1,700 members because 

that service was available. 

Most importantly in preparation for that the 

management team at BellSouth here in our region had 

communicated with us, and we had their land and cell lines and 

were able to communicate emergency problems that were 

encountered by many of our members during the post-storm 

recovery period. In my home, however, we were without service 

only until FPL power was finally restored to our subdivision 
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west of the Turnpike, at which time we were immediately able to 

get landline BellSouth service. 

Fifty cents a month for 12 months, six dollars a 

year, in my opinion, is a good investment for us to make for 

the service we had pre and post-storm in 2005, and the type of 

investment that I think businesses and residents are willing to 

make. 

Thank you. 

CHAIRMAN EDGAR: Thank you. 

MR. BECK: Thank you. Our next witness is Sangin 

Zaveri. 

SANGIN ZAVERI 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS ZAVERI: Hi. My name is Sangin Zaveri. I 

work in West Palm Beach and I live in Boca. I think we have 

always had great service from BellSouth, and I agree with what 

Mr. Grady said, six dollars to pay for all the work to restore 

the service very quickly and efficiently is very worthwhile. 

Thank you. 

CHAIRMAN EDGAR: Thank you. 

MR. BECK: Mike Jones. 

MIKE JONES 

appeared as a witness and, swearing to tell the truth, 

FLORIDA PUBLIC SERVICE COMMISSION 



17 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

testified as follows: 

DIRECT STATEMENT 

WITNESS JONES: Thank you for coming to Palm Beach 

County to hear from the public. I'm Mike Jones. I live in 

North Palm Beach. I work in West Palm Beach. And I'm here to 

say today that I would not normally take time out of my day to 

come and speak up on behalf of anybody, but BellSouth deserves 

our support because they have been there for us when we needed 

them. 

BellSouth, as far as I am concerned as a long-time 

customer, is a model for corporate citizenship. Not only do 

they provide good services during ordinary times, but in times 

of emergency and recovery. As far as I'm concerned they 

provide exemplary service. 

With regard to the cost, I totally agree with what 

Mr. Grady had to say. I know there is a balancing act. I 

don't want to pay any more than I absolutely have to. But, on 

the other hand, I consider phone service to be an essential 

service, particularly in times of storms. And if you are 

talking about 50 cents a month, that is a drop in the bucket. 

And particularly in Palm Beach County, I can tell you I'm 

intimately familiar with the cost of insurance, of housing, and 

of taxes, double-digit increases in the last few years. This 

six dollars pales by comparison. 

And, interestingly, we have this very competent 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

1 3  

1 4  

1 5  

1 6  

1 7  

1 8  

1 9  

2 0  

2 1  

2 2  

2 3  

2 4  

2 5  

18 

professional staff overseeing a private company to assure they 

provide essential services and keep their costs in line. I 

just wish we had more regulatory oversight of some of these 

other issues, some of these other costs that seem to be out of 

control by comparison. 

I appreciate the opportunity to appear before you. 

CHAIRMAN EDGAR: Thank you, Mr. Jones. 

WITNESS JONES: Thank you. 

MR. BECK: Sid Poe. 

SID POE 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS POE: Good morning, Madam Chair, 

Commissioners, Public Counsel, staff. My name is Sid Poe. I'm 

the Director of Business Development and Community Relations 

for Lincoln College of Technology and Florida Culinary 

Institute. I'm a resident of Palm Beach County, and I am a 

BellSouth customer along with my wife. 

I think the best way I can tell you how I feel about 

what's going on here today and what you are contemplating is 

since 2 0 0 4  my wife and I have been displaced with the hurricane 

damage, and we have gone through every experience you can think 

of, and I'm sure there's a couple of left, still trying to come 

back with our lives. The school has also been impacted by the 
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storms since 2 0 0 4 .  We actually had better luck in 2004 with 

our power situation, and frankly, this isn't a shot at FPL, but 

we had more trouble with Wilma last year. 

Where I'm trying to go with all of this is to say 

that given the personal experience and the professional 

experience I have had in the last two years related to efforts 

to recover from storms, six dollars a year per access line is 

infinitesimal compared to the personal sacrifice that many of 

us have made trying to come back from all of this. 

So I urge you Commissioners to go forward, do the 

right thing for BellSouth. BellSouth is an excellent provider 

of telecommunications service. And I sincerely hope that we 

won't be contemplating doing this again after the next season 

next year. 

Thank you very much. Any questions? Thank you. 

CHAIRMAN EDGAR: Thank you. 

MR. BECK: Alfred Angelo. 

ALFRED ANGELO 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS ANGELO: Good morning. Welcome to Palm Beach 

County. You can call me Fred, by the way, that is how all of 

my friends know me. I might have one here. I'm a firefighter 

and paramedic with Palm Beach County. I work in the hazardous 
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materials division, and on my days off in order to afford those 

double-digit insurance hikes and tax raises and, also the 

mortgages, both of which require great phone service. 

Today I would just like to talk about the service 

from BellSouth and how it impacts every resident in Palm Beach 

County. And it does that through the enhanced 911 system. I 

don't know if you folks have an enhanced 911 system, but the 

way it impacts here is if the phone service is down, you dial 

911, first of all. The call to the answering center may or may 

not be answered depending on the way the phone is actually 

operating. But when it does, where our stations are located - -  

we have 55 fire stations in Palm Beach County servicing over 

550 squares miles. And through that enhanced 911 system, it 

actually locates exactly where the call is calling from. 

Now, that may or may not be where the actual 

emergency is. Do you follow me there? So somebody's family 

member may call for one of our elderly residents who doesn't 

have phone service in that area. The way it impacts us is on 

each vehicle we have an automated locater which tells them 

exactly where the call is. It's kind of like the new 

navigation systems inside of your cars. You may or may not 

have it in your car. I don't have it in mine. 

But that actually assists the person in getting 

there, and that all happens because we have good phone service. 

And for that six dollars that it costs per year, or if it 
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happens five times unfortunately in one year, $35 or, you 

know - -  $30, I'm sorry, $30, that's a small amount of money to 

pay to save one person's life in Palm Beach County, Polk 

County, Tallahassee, Leon County, Miami-Dade County, wherever 

it may happen. I know all of those areas do have the enhanced 

911 system. And for me as a mortgage broker, I can just tell 

you six dollars a day I'd be willing to pay as the mortgage 

guy. 

But the services, as far as being out on the streets, 

if you spend one day inside an EOC in Palm Beach County during 

a hurricane, you will see BellSouth is integrated into that 

along with FP&L and those other services to make sure that the 

areas that we don't have coverage are covered. And just like 

the fire department, or police department, or anybody else has 

to call back in all these employees at a cost to the taxpayers, 

BellSouth, I'm sure, has to call in agencies from outside the 

state and those types of things, and to reimburse that small 

amount at 50 cents - -  I mean, it really should be more, but if 

50 cents is what we are allowing, we could allow 50 cents to 

save one person's life, and that's why I took my personal time 

to come here today. 

Thank you for coming, and hopefully the rest of your 

meetings will go well. Any questions? 

CHAIRMAN EDGAR: Thank you. 

MR. BECK: Thank you, Mr. Angelo. 
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Madam Chairman, Mr. Angelo was the last witness to 

have signed up ahead of time. 

CHAIRMAN EDGAR: Is there anybody else here who would 

like to speak at this time? 

Seeing none, we will recess €or a little while to see 

if there are any others who come, and I thank all of you who 

have talked here today. 

(Recess. ) 

CHAIRMAN EDGAR: We will go back on the record. It 

is almost the end of the noticed hearing time, and we have had 

nobody else who has come in and would like to speak to us, so I 

believe that concludes our business €or the day. 

Mr. Beck, any further comments? 

MR. BECK: No, ma'am. 

CHAIRMAN EDGAR: Mr. Meza? 

MR. MEZA: No, ma'am. 

CHAIRMAN EDGAR: All right. Then I would like to 

thank everybody who came here today, those to speak to us and 

those to be available to customers. 

Our next public meeting is this evening at 5 : O O  

o'clock in Fort Lauderdale. And we are adjourned. 

(The service hearing concluded at 1 2 : 4 5  p.m.) 
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P R O C E E D I N G S  

CHAIRMAN EDGAR: Good evening. Good afternoon. 

COMMISSIONER CARTER: Good afternoon. 

CHAIRMAN EDGAR: I will call this service hearing to 

order. My name is Lisa Edgar and I serve as the Chairman of 

the Florida Public Service Commission. With me today are my 

colleagues, Commissioner Matthew Carter, Commissioner Terry 

Deason, Commissioner Isilio Arriaga, and Commissioner Katrina 

Tew . 

And I would like to ask our staff counsel to read the 

notice. 

MR. TEITZMAN: By notice issued October loth, 2006, 

this time and place has been set for a customer hearing in 

Docket Number 060598-TL. The purpose is as set forth in the 

notice. 

CHAIRMAN EDGAR: Thank you, Mr. Teitzman. We have 

come to Fort Lauderdale today because we very much want to hear 

from customers, from consumers in this area. We would like to 

hear from you about your thoughts and concerns, if you have 

any, and we thank you for your interest and for your 

participation in our process. 

We have members of our staff here, and I know that 

BellSouth also has staff here that can also answer questions. 

I would like to go ahead and introduce the Public Service 

Commission staff. Ms. Beth Salak to my left; Mr. Rick Moses, 
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who is in the back and is with staff and to help answer 

questions; Mr. Adam Teitzman, our counsel here at the front; 

Ms. Lee Eng Tan, counsel in the back; Todd Brown and Thelma 

Crump, who I believe are out at the entry way; and our court 

reporter, Jane Faurot. 

This is an official hearing. It will be transcribed 

and will become a part of the official record of our 

proceedings. As such, when you come to the podium to speak, we 

would like to ask you to state your name and to let us know if 

you are a BellSouth customer. Your comments will be subject to 

questions from the parties, and prior to your coming forward to 

speak, we will swear you in as a group. 

I hope you all saw the speaker sign-up forms out by 

the door. We will be calling people, or the Office of Public 

Counsel will be calling people in order from the sign-up 

sheets. So if you haven't signed up, please step out and do 

so, so that we can call you in order. 

If you would prefer not to make public comments at 

this time, although we hope that you will, but there are blue 

sheets out by the sign-up sheet, they look like this, and there 

is the opportunity for you to fill them out, put down your 

written comments and either hand them to our staff, or you can 

mail them in and those comments will also become a part of the 

record of these proceedings. 

Next I'd like to ask the attorneys for the parties to 
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make appearances. 

MR. BECK: Thank you, Madam Chairman. My name is 

Charlie Beck, I'm with the Office of Public Counsel. 

MR. MEZA: Thank you, Madam Chairman. Jim Meza on 

behalf of BellSouth. 

CHAIRMAN EDGAR: Okay. And, Mr. Meza, you can stay 

right there, I think. And we will go ahead and hear statements 

from each of these gentlemen. 

Before I do that, Mr. Teitzman, would you like to go 

on the record again? 

MR. TEITZMAN: Sure. Adam Teitzman on behalf of the 

Florida Public Service Commission. 

CHAIRMAN EDGAR: Thank you. And, Mr. Meza, I will 

hear from you, and then Mr. Beck, and then we will swear in our 

customers. 

Mr. Meza. 

MR. MEZA: Thank you, Madam Chairman, Commissioners. 

It is a pleasure to be before you again. 

My name is Jim Meza. I'm general counsel for 

BellSouth here in Florida, and we are here today to address 

whatever questions you may have or whatever questions our 

customers may have regarding BellSouth's petition that it filed 

in September of this year to recover a percentage of its costs, 

expenses associated with repairing its network and facilities 

as a result of the 2005 hurricane season. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

1 3  

1 4  

1 5  

1 6  

1 7  

1 8  

1 9  

2 0  

2 1  

2 2  

2 3  

2 4  

2 5  

8 

And as you know, six named tropical storms or systems 

affected BellSouth's footprint, including Broward County with 

Hurricane Wilma. As a result of those storms, BellSouth 

experienced approximately $ 2 0 2  million in incremental damages. 

And based upon the guidance that you provided in other storm 

recovery cases, as well as OPC's analysis of those cases, 

BellSouth is only seeking to recover the incremental intrastate 

portion of that $ 2 0 2  million, so we've excluded capital costs. 

We reduced the amount by the interstate portion associated with 

those charges, and we are left with what we believe to be about 

$95 million in recoverable expenses. 

Because the law only allows us to recover 50 cents a 

line, the maximum amount that we believe that we are entitled 

to under the law to collect is approximately 3 2  to $34 million 

depending upon the line counts that are used. That represents 

approximately 16 to 17 percent of the total costs that 

BellSouth experienced in restoring its network to its customers 

and to all Florida consumers in its footprint. Consistent with 

the purpose of this meeting, we are here to answer any 

questions, and hopefully we will be able to address any 

concerns you have. Thank you. 

CHAIRMAN EDGAR: Thank you. Mr. Beck. 

MR. BECK: Thank you, Madam Chairman. 

Good evening everybody, and thank you for coming out 

this evening. There is only one more day left in the hurricane 
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season and it looks like we made it this year, and we are very 

grateful for that. I know you read it, but this morning in the 

Sun Sentinel there was an article saying that the forecast for 

next year looks bad. Of course they said that this year, too, 

but sooner or later I think one thing they said in the paper is 

that it's a statistical certainty that there is going to be 

another major hurricane hitting South Florida. So that puts 

these cases in perspective and the importance of them. 

We mentioned what our office is. We are a small 

office, we are about 1/20th the size of the Public Service 

Commission, and we are separate from the Commission. And our 

duty is to represent the interests of customers before the 

Florida Public Service Commission. So we appear as a party 

just like BellSouth does, we get to cross-examine witnesses and 

file briefs and arguments before the Commission, and can even 

appeal their cases. We intervened in this case to look at 

BellSouth's case and make sure that the customers are protected 

in this proceeding. 

I would like to just take a moment and try to put 

this case in a little bit of perspective of what we have seen 

in a lot of hurricane cases, because we have seen quite a few 

in the last two years. Some of the issues that particularly 

get raised in these cases is what types of costs should the 

company be allowed to recover through a surcharge for a 

hurricane. A second issue that comes up is to what extent 
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should the companies share in the burden of the costs that are 

associated with repairing facilities from a hurricane. 

With respect to the first issue as to what sorts of 

costs, one of the issues that keeps being brought up is whether 

the companies can recover costs that have already been 

recovered in their basic rates. Their basic rates cover their 

normal salaries and expenses and also a certain amount of 

overtime. And what we have seen in a number of cases is the 

companies come in and will ask that the expenses of their 

people who are their regular salaried employees in the normal 

amount of overtime get included in the hurricane surcharge as 

well as the extraordinary costs that are associated with the 

hurricane. We've consistently opposed that and the Commission 

has consistently denied that sort of recovery to the companies. 

Florida Power and Light has asked for it over 2 0 0 4  

and 2 0 0 5 .  We fairly recently finished a case with a small 

telephone company that serves Apalachicola and an area around 

the Panhandle, and the Commission denied the vast majority of 

what they asked for. And based on that, they were asking for 

expenses that they normally would have incurred even if there 

hadn't been a hurricane. 

So we certainly like what the Commission has done on 

that. The small company actually appealed the Commission's 

case to the Florida Supreme Court, and we are in the midst of 

briefing that and arguing that before the court. 
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Another issue that gets raised is the sharing of 

expenses. In the 2004 Florida Power and Light case, we asked 

the Commission explicitly to make Florida Power and Light share 

in some of those expenses. The Commission turned us down on 

that in 2004. In 2005, there were a number of issues about the 

maintenance practices of Florida Power and Light, whether they 

should be held responsible for some of the damages because of 

their lack of adequate maintenance contributed to the amount of 

damages and that they should be accountable for that. And the 

Commission in that case disallowed a very significant amount of 

from Florida Power and Light's request, and so the company had 

to share in those amounts. 

Now, in this case there is a statute that sets a 

maximum that BellSouth can ask for, and the most they can get 

from customers is 50 cents per line. We have looked at their 

costs in this case, we think they have filed an approach where 

the costs really are extraordinary beyond their normal costs, 

and it far exceeds the statutory maximum. In fact, the most 

they can recover is about 35 to 40 percent of what their cost 

was. So because the legislature in 2005 passed a statute 

limiting the amount that BellSouth can recover, that BellSouth 

is going to have to share more than the customers would have to 

pay. They are taking that in their own pocket. 

One last thing, the Commission has a series of 

proceedings that started during or shortly after the 2004 
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hurricane season about making the utilities do more to 

strengthen their facilities, harden their facilities against 

hurricanes. And this is applied both to the electrics and the 

telephone companies. This is an issue that keeps being brought 

up. So if you have any comments about what you saw during the 

hurricanes, I'm sure the Commission would like to hear that. 

With that I want to thank you for coming tonight, and 

we look forward to hearing your testimony. 

CHAIRMAN EDGAR: Thank you, Mr. Beck. 

And we are now about ready to begin hearing testimony 

from the customers. As I mentioned a few minutes ago, Mr. Beck 

will be calling names in the order on the sign-up sheet. And 

before we do that, we will swear you in as a group. 

So €or those who have signed up and would like to 

speak to the Commission on this matter here tonight, if you 

would, please all stand as a group and raise your right hand. 

(Witnesses sworn collectively.) 

CHAIRMAN EDGAR: Thank you. 

And, again, when Mr. Beck calls your name, if you 

would come to the microphone, tell us your name and who your 

phone service provider is, that is always of interest to us. 

And, Mr. Beck, will you call the first name. 

MR. BECK: Thank you, Madam Chairman. Our first 

speaker tonight is Bruce Quailey. 

BRUCE QUAILEY 
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appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS QUAILEY: Good evening. My name is Bruce 

Quailey, and I live at 3070 Northeast 43rd Street. I have been 

a resident of Broward County now for about 34 years. I'm 

Executive Vice President for Florida Bond and Mortgage, a 

commercial holding banking company here locally, and I have 

been there for 32 years. I am a BellSouth - -  I do have 

BellSouth service and have had for a number of years. 

I think one of the things I want to point out right 

off the bat is we tend in life, I think, to take so many things 

for granted. I know when I started on my way over here this 

afternoon, I put the key in, the car started. We tend to 

expect that. The same thing as far as when we turn the water 

faucet on, the water runs out and we expect that time and time 

again. When we watch a sporting event and we see things 

going - -  whether it be football, baseball, tennis, whatever, if 

you don't notice any problems and everything is going fine, you 

don't notice the umpires and the referees and so on, they are 

doing a very, very good job. 

One of the things I think I noticed when I traveled 

around here over the years a number of times, we will be using 

our cell phones and it can be Verizon, or Cingular, or Sprint, 

I have had all the various services, and it becomes very 
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frustrating to me as a businessman, and both personally, to 

drive around and you get dead zones and you drop calls. The 

great thing to me about BellSouth over the years has been their 

tremendous dependability. The service has been just 

impeccable. Anytime I have had any little contact with them 

over the years as far as adding lines or any minor problem, 

which have been few, they have taken care of it immediately. 

The service has just been excellent. 

I have been very fortunate up until the last couple 

of years of having just very minor issues. Since the unusual 

period we have been through over the last couple of years with 

the six storms, during Wilma, for example, my home did not lose 

service. We did get displaced from our business, and we were 

out for about four or five months. And BellSouth got us up and 

running in our new premises very, very rapidly and right on 

schedule. 

I feel that one of the most important things that 

should be rewarded when you have something as dependable and, 

if you will, a rock of Gibraltar as BellSouth has been over the 

years, we come to depend on them, they are always there, and 

for me the lifeblood of my business is the phone, and my 

personal life as well. They have been there, and the service I 

think is tremendous, and I think that should be rewarded along 

with I do not feel that they should have to take the burden of 

this very unusual period we have been through with the storms, 
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and I feel that we should contribute as consumers, and I'm 

happy to do so. Thank you. Any questions? 

CHAIRMAN EDGAR: Thank you. Any questions? 

WITNESS QUAILEY: Thank you. 

MR. BECK: Thank you, Mr. Quailey. 

The next speaker is Bill Rotella. 

BILL ROTELLA 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS ROTELLA: My name is Bill Rotella. I live at 

2740 Northeast 18th Street in Fort Lauderdale. I have been a 

resident of Fort Lauderdale since 1980. I'm the president of 

the Rotella Group, it's a commercial real estate company. And 

from my personal standpoint, we were knocked out of power in 

the building for a couple of weeks. And essentially without 

power, we were without phone service. And probably the lion's 

share of our business is actually out of state business. 

I think the state of Florida, or at least Broward 

County did a pretty good job of not letting the rest of the 

world know how badly we were whacked in that storm. And the 

people across the country that were trying to call into us had 

no idea that we were without power, without phone service, 

without any ability to communicate and move real estate deals 

along, which is our primary thing, made it extremely difficult. 
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To get back up and running and to have BellSouth 

there - -  there were some public service announcements before 

the storm that we took heed of, and at least at home when we 

were out of power for longer than we were at the business, we 

had a rotary phone that we could plug in so we had service from 

that phone. Had we thought that far along, I would have 

probably had a couple of those at my office, as well, because 

we were dead in the water. The costs that it appears, at least 

from my standpoint, that they are looking €or for a line charge 

for a year is from our personal standpoint insignificant. We 

are happy to pay it. 

Without BellSouth, without that phone service, at 

least from my personal perspective, we have six lines in our 

office, there is four or five people that are on those lines, 

and that is four or five people that were completely displaced 

for what went on for some number of weeks. In terms of at 

home, even longer. So, you know, I'm in favor of the 50 cents 

a line and six dollar a year rate increase. Thank you. 

CHAIRMAN EDGAR: Thank you. 

MR. BECK: Thank you. Doug Weber. 

DOUG WEBER 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS WEBER: Good evening. My name is Doug Weber. 
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I'm the president and CEO for United Way of Broward County. I 

believe we met a number of months ago at a similar Florida 

Power and Light hearing. I am a BellSouth customer personally, 

as is our business a BellSouth customer, and we are located at 

1300 South Andrews Avenue in Fort Lauderdale. 

I'm here really tonight again to tell you how 

tremendous BellSouth is as a corporate partner and a corporate 

citizen of Broward County. Anyway, Broward County is in the 

community impact business. We work to help people each and 

every day throughout the year, just like BellSouth is in the 

business of helping people with their communications needs. We 

do projects throughout the year, we have day of caring, we have 

various volunteer efforts that BellSouth provides hundreds of 

employees during the day to come and work with us as part of 

our corporate volunteer programs. 

Also, BellSouth is a great financial supporter. The 

employees of BellSouth contribute over $400,000 through their 

contributions through their payroll deduction that go back to 

the 111 different programs and services that are supported by 

United Way of Broward County. Also during hurricanes we are 

partners with BellSouth. We are working together side-by-side 

in the emergency operation center. 

United Way of Broward County is the lead agency, and 

we chair the emergency support functions team, which is 

volunteers and donations. And we have a desk and a 
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responsibility two desks over from where the BellSouth folks 

are. And we were there before the storm, during the storm, and 

after the storm informing people about things they need to know 

to prepare their homes €or hurricane, communication needs. And 

I remember this from two years ago, Vic Venetti (phonetic) 

talking about how if you have the old fashioned plug-in phone 

line, the sort of old princess phone, that those phones 

typically would work even if there was no power outage. 

And this past year with Hurricane Wilma, our office 

and my home was out of power €or over 18 days, but our little 

princess plug-in phone, which we got for both the office and 

home continued to work 2 4 / 7  without any interruptions. So we 

were just thrilled that we were able to communicate and we were 

able to stay in business and continue operating throughout the 

storms, and continue helping to support people working again 

side-by-side with BellSouth. So BellSouth is a great corporate 

citizen and a very generous company to our community. 

Thank you very much. 

MR. BECK: Thank you. The next speaker is Sarah 

Edith Hambright. If I mispronounced your name, I apologize. 

SARAH EDITH HAMBRIGHT 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS HAMBRIGHT: Hi, my name is Sarah Edith 
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Hambright. I'm a little nervous. I reside at 1124 Northwest 

30th Court in Wilton Manors. We are proud to live in Wilton 

Manors. In fact, we have been there about two and a half years 

now. We moved up from Key West at that point, so we have been 

through a lot of storms. Actually more than here has been 

through in terms of the history of that. 

I am co-owner with my partner with a wellness 

business, Angelworks. I'm here tonight, we read in the paper 

that there was going to be this notice. I'm just one of the, I 

guess, smaller citizens. We are really concerned about all the 

increases that we are having to do between Florida Power and 

Light, the telephone company, property taxes, insurance. This 

feels like one more, kind of thing, going on. 

I was one of the older folks around, I guess, in my 

area, the neighbors. I was around during the BellSouth breakup 

back in the ' 8 0 s  when Ma Bell was broke up. It was very 

disruptive somewhat. I have seen BellSouth still have pretty 

good service overall. I have one of those princess kind of 

phones still. We still use those as our landline kind of 

stuff. 

1 am very concerned though with what seems to be a 

lot of more and more increases going on. Per news reports, 

BellSouth was not required to have to buy insurance, as I 

understand it, or have to deal with the storm kinds of issues. 

I have to buy insurance for my mortgage, I have to buy three 
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kinds of insurance with that. Somehow that doesn't say to me 

that BellSouth has planned. Over the years I'm paying my 

monthly with that, paying computer service through BellSouth. 

It's very hard to get efficient service from BellSouth. When 

you're on the phone trying to get an operator, trying to get a 

service person, it may take 45 minutes to an hour and I still 

may not get anyone. I call back again, still not going to get 

anyone. If I do, it may be someone in India or somewhere that 

is not understanding me. 

One case was just last week. I came back from having 

to be out of town with a death in the family, BellSouth 

apparently changed the servers. We had a notice with that, so 

the computer would not work. I tried to get the technician to 

help me for an hour. He was not able to do anything, switched 

me to somebody else, who switched me to someone else, and when 

he was trying to change the programs in my computer, I decided 

this was not working. I talked to my computer person who I had 

to pay for an hour to do it. He was able to, within five 

minutes, correct the problem. That is not making sense to me 

with that. 

I don't understand being able to be allowed to have 

the increases when the plan is not made there. BellSouth is 

merging with AT&T, as I understand it, at least that is the 

plan. Somehow there is money to do that. There is somehow 

money to do executives bonuses, and yet we are still paying 
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increases with that. That doesn't feel fair to me. 

So I would just ask you to take a look at that and 

have some accountability as to what's going on with BellSouth 

as well as other utilities with that. It's becoming very hard 

to stay here as a resident. We really want to, but I think 

these issues need to be looked at and looked at from the 

consumers' point of view, as well. 1 want to pay my fair 

share, but I would like it to be my fair share. Thank you for 

your time . 

CHAIRMAN EDGAR: Thank you. Questions? 

Thank you, Ms. Hambright. 

MR. BECK: Thank you, ma'am. Julie Wilkinson. 

JULIE WILKINSON 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS WILKINSON: Good evening. My name is Julie 

Wilkinson and I am a resident of Oakland Park. I was born and 

raised in Fort Lauderdale, so my family has been here for many, 

many years. My mother also lives here. 

I have nothing but good things to say about 

BellSouth. They have always been there for me when I have 

needed service, because I have moved several times. The last 

hurricane that we had, my mother who is wheelchair-bound was 

without service for two or three days and she was getting very 
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concerned. So I called BellSouth immediately and spoke to a 

supervisor there and they had somebody out there within the 

afternoon. So they have always provided me with very good 

service. 

Also, I recently - -  my husband is English and always 

looking to save a nickel, so he decided on his own to put us 

involved with Vonage. Well, my experience with Vonage was not 

good. I didn't get a proper dial tone, we couldn't use the fax 

machine, it was interfering with the Internet, and every time 

you got on the phone you were on your cell phone for two hours 

trying to get someone to come out and help you. So we are now 

happily back with BellSouth. So that was - -  when you don't, 

you know, know when something is gone how good it is, and you 

get it back, then you realize what you really had to begin 

with. 

But I agree with Mr. Quailey that when you are in the 

community for such a long time your expectations of a company 

are always there, and BellSouth has always been there for me. 

And I just wrote a real brief statement I would like to read to 

you all. 

The value of BellSouth to me and my family 

personally, and also I am a realtor, I spend about 75 percent 

of my time on my office phone - -  or my home phone conducting my 

real estate business. This includes receiving and sending of 

faxes. If I don't have BellSouth's service, my business 
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suffers greatly. My teenage kids are also on the phone 

constantly with their friends, and for them not to have access 

to a good phone would traumatize them. So €or me to have to 

pay an additional six dollars to BellSouth for a storm recovery 

fee is a no-brainer. 

That is why I'm here speaking to you all today. I 

feel strongly about keeping the quality of service that is 

provided to me by BellSouth. As soon as a hurricane hits and 

leaves, I see BellSouth trucks all over the area trying to get 

our service restored as soon as humanly possible. They are so 

quick to respond and my service has never been down for very 

long. To add an additional six dollars to my bill over a 

12-month period is not a problem. I would much rather continue 

to have the good service that BellSouth has always provided me 

than to sacrifice a minimal cost of 50 cents per month. 

I am most certain that any business in the area will 

agree that the cost and the benefits of this nominal six dollar 

recovery fee far outweigh any unimaginable downside to 

BellSouth getting less than a quarter of their cost to continue 

their good service to all of us. All of my family and I are 

strongly in favor of giving BellSouth the additional six 

dollars, and I thank them for their continued good service and 

especially for not asking to charge us the entire cost of the 

200 million. Thank you very much. 

CHAIRMAN EDGAR: Thank you. 
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MR. BECK: Thank you, Ms. Wilkinson 

The next speaker is S o l  Siegler. 

SOL SIEGLER 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS SIEGLER: Good evening, Commissioners. My 

name is Sol  Siegler. I have been a Florida resident for 27 

years, and I'm representing the Broward Coalition of 

Condominiums and Homeowners Associations, some 

120 associations. We are united in our opposition to the 

granting of BellSouth's request for a $34.6 million increase in 

phone rates. 

My comments this evening are almost wholly based on 

an article written by Brad Ashwell (phonetic), a legislative 

advocate for the Florida Public Interest Research Group, in 

Sunday's Sun Sentential. It reflects the opinion of the 

Broward Coalition and I'm sure with a great-majority of the 

public who are unaware of the many hidden complexities of 

BellSouth's request for an increase.in phone rates. 

The reason, BellSouth admits that it didn't carrier 

enough insurance, nor did it establish a storm reserve fund to 

fully pay for damage to its network in last year's storms. The 

company's timing is odd. It is coming off another record 

profit, pocketing hundreds of millions of dollars in excess 
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earnings, enriching its stockholders with multibillion-dollar 

buybacks and the icing on the cake, selling the entire company 

to AT&T for upwards of 80 billion. 

BellSouth admitted to the PSC that it previously 

carried storm insurance as well as a robust storm reserve fund 

to cover the costs of the network damage. Nevertheless, 

BellSouth convinced the legislature to allow the phone monopoly 

to petition for rate increases to cover uninsured storm losses 

only to pocket the money that any other prudent company would 

have spent on insurance and other storm protection measures. 

What happened to the insurance policy you ask? 

Indeed, BellSouth's executive boldly testified that the 

insurance policy looked into was, quote, not reasonably priced, 

unquote. So he decided to skip it entirely, something that's 

just totally unconscionable. 

Apparently, BellSouth feels that soaking its 

customers €or insurance costs and storm reserves is reasonable 

instead of buying its own insurance as any reputable reasonable 

company would do. Businesses, homeowners, condominiums today 

are faced with exorbitant insurance costs, but would never fail 

to buy insurance as it would be an abrogation of their 

responsibility and accountability to their shareholders, 

investors, or themselves by not protecting the company. And 

yet flush with $300 million in new revenue €or the same old 

phone service, BellSouth couldn't manage to reserve a measly 10 
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percent for possible storm damage. 

BellSouth and its new owner, the Texas-based AT&T, 

persuaded Florida PSC just weeks going to approve their merger 

plan without a single condition, saying the merger will result 

in substantial savings and cost of operations which will 

benefit customers. Yet only two weeks later BellSouth filed 

its request to raise rates of $34.6 million. So much for 

substantial savings. 

Fortunately, BellSouth’s potential bonanza is not yet 

a done deal. The public still has a chance to protest the 

implementation of this greed plan. The Florida Public Service 

Commission on behalf of its millions of Florida constituents 

should negate this BellSouth request in its entirety. It would 

establish a precedent that would be extremely controversial and 

certainly unbusinesslike. Thank you. Any questions? 

CHAIRMAN EDGAR: Are there any questions? Thank you, 

sir. 

MR. BECK: Thank you, Mr. Siegler. 

The next speaker is Thomas Maus. I apologize if I 

mispronounced your name. 

MR. MAUS: Close. Maus. 

THOMAS B. MAUS 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 
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WITNESS MAUS: Good evening. My name is Tom Maus. I 

live at 4 0 8  Southeast 17th Avenue, Fort Lauderdale. My family 

owns a business called Maus & Hoffman. Its a mens and womens 

retail clothing store, and it was founded by our father in 

1939. His first store was on Las Olas Boulevard. We have six 

retail stores in Florida, four in the BellSouth territory. 

Three retail stores, a retail store in Palm Beach, Boca Raton, 

Fort Lauderdale; and an outlet store in Lauderdale. Another 

operation we have is a catalog store, a catalog operation. 

Obviously our businesses are very, very dependent on phone. 

Fortunately, during the storm with all the other 

problems we have had, the catalog operation, the outlet store, 

and the main headquarters of the business are located in the 

downtown business district. All we had to do was go out the 

front door or the back door of any of our businesses and there 

was a BellSouth truck somewhere within eyesight. We were able 

to smooth-talk our way into whoever was in the truck or working 

there into helping us out or getting us some help. I think we 

all feel very strongly that BellSouth did an excellent job  

during the storm. I think they are well deserving of any 

relief you allow them. Thank you. 

CHAIRMAN EDGAR: Thank you. 

MR. BECK: Thank you. Commissioner Resnick. 

GARY RESNICK 

appeared as a witness and, swearing to tell the truth, 
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testified as follows: 

DIRECT STATEMENT 

WITNESS RESNICK: Thank you. Thanks, again, for 

having these hearings in Broward County. I'm Gary Resnick. 

I'm a City Commissioner of Wilton Manors, Florida. My address 

is 2800 Northwest 10th Avenue, Wilton Manors. I'm not here 

speaking on behalf of the city; these are my comments. 

In addition, though, I am president of an 

organization called the Florida Chapter of the National 

Association of Telecommunications Officers and Advisors, or 

NATOA. This is an organization of city and county, basically 

employees who work in communications areas, and we represent 

the residents of those cities and counties that have 

communications issues. 

My city, Wilton Manor, was excessively damaged last 

year by Hurricane Wilma. Most of our residents lost power, 

phone service, cable service, basically any touch with the 

outside world for over ten days. I, myself, am a BellSouth 

customer. I was without power or telephone service for 14 days 

as a direct result of Hurricane Wilma. 

Many residents, despite calling BellSouth for 

service, unfortunately still have problems as of this point. 

There are many residents that are now experiencing poorer sound 

quality on their phone service than what they experienced prior 

to Hurricane Wilma. In addition, now for some reason after the 
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repairs, many residents in my city now have a party line. And 

despite having BellSouth send technicians out many, many times 

to try and fix these problems, the problems remain unresolved. 

And it is particularly troublesome because BellSouth refuses to 

give credit on the bills to these residents. Their policy is 

that they will only provide credit if somebody is totally out 

of service. But if somebody has such poor phone quality of 

service or a party line to the point where they are, as a 

practical matter, unable to use their service, BellSouth does 

not provide them with a credit. 

In 2006, as you may well know, BellSouth spent 

millions and millions of dollars on legislative issues having 

nothing to do with its telephone service and communications 

service and providing that service to residents. It retained 

over 4 0  lobbyists on one particular bill in the Florida 

legislature having to do with cable telecommunication 

franchising. 

services, and it was reported that it spent over $ 2  million 

lobbying on that one particular bill in the Florida legislature 

this year. 

It had nothing to do with telecommunications 

The Florida Association of Counties, the Florida 

League of Cities, which I am a member of its board of 

directors,, FLATOA, and many individual cities and counties, 

including Broward County and including my city, spent a lot of 

money opposing BellSouth on that legislation. And ultimately 

FLORIDA PUBLIC SERVICE COMMISSION 



4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

1 3  

1 4  

15 

16 

17 

1 8  

1 9  

2 0  

2 1  

2 2  

2 3  

2 4  

2 5  

3 0  

it didn't pass, but it's going to come back again this year, 

but BellSouth totally has the money when it comes to fighting 

these legislative battles. 

I think it would be unfair to the residents of my 

city to now have them face one more burden. As another speaker 

said earlier, we're experiencing tremendous increases all 

across the board on services that are really necessities €or 

residents. Taxes, unfortunately, are going up; electric rates 

have gone up. My city is virtually entirely insured by 

citizens, and we're facing a 100 percent increase next year on 

property insurance. So, I think a six-dollar-a-year hit to 

residents at this time is going to be difficult for many to 

swallow. And residents are moving out of the area because it 

has just become too expensive to live here. 

As a final comment I would just say I think the 

Commission needs to act cautiously. Thirty-four million 

dollars may not seem like a lot of money ultimately, but I 

think you need look at whether BellSouth really needs this 

bailout in order to maintains its operations. 

And I would be happy to take any questions you may have. 

CHAIRMAN EDGAR: Commissioner, I want to thank you 

for your comments, and we do have one or two questions. And my 

first question is could you, and I need you to do it for me 

slower, the acronym and the name of the association that you 

mentioned. 
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WITNESS RESNICK: Sure. The acronym in FLATOA, 

F-L-A-T-0-A. It stands for the Florida Chapter of the National 

Association of Telecommunications Officers and Advisors. The 

acronym of the national organization is NATOA, and NATOA works 

very closely with NARUC on a lot of these issues. 

CHAIRMAN EDGAR: Thank you. 

Commissioner Arriaga. 

COMMISSIONER ARRIAGA: Good afternoon, Commissioner. 

WITNESS RESNICK: Thank you. 

COMMISSIONER ARRIAGA: Did I understand you correctly 

that you said that your constituents have generated complaints 

of quality of service with BellSouth? 

WITNESS RESNICK: Yes, and I am one of them. I have 

called BellSouth six times to try and fix this problem on my 

own home phone and can't get it resolved. 

COMMISSIONER ARRIAGA: Are you aware that the Public 

Service Commission has a customer service department that can 

take those complaints when they are not resolved on your 

individual basis? 

WITNESS RESNICK: Yes, we are. Thank you. 

COMMISSIONER ARRIAGA: Have you tried contacting the 

Public Service Commission? 

WITNESS RESNICK: I haven't personally. I don't know 

if other residents of the city have. 

COMMISSIONER ARRIAGA: Would you kindly let your 
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residents know that we will gladly receive those complaints and 

carry them through? 

WITNESS RESNICK: Absolutely. Thank you. 

CHAIRMAN EDGAR: Ms. Salak. 

MS. SALAK: I would just like to suggest that Mr. 

Moses, in the back, is in charge of our quality of service 

group. And I think if you could get with Commissioner Resnick, 

I would appreciate it. Give us those numbers and the issues 

that you have. Please give us those. 

WITNESS RESNICK: Thank you. I appreciate it. 

CHAIRMAN EDGAR: Thank you, Commissioner. 

MR. BECK: The next speaker is Judith High. 

JUDITH HIGH 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS HIGH: Good evening. My name is Judith High. 

I live at 4305 Northeast 22nd Avenue, Fort Lauderdale. I have 

been a resident since 1968, and my family is all here. And we 

have had BellSouth, Southern Bell, I use the old name, too, 

most of our lives, we have been very, very happy with the 

service. We have never - -  we've been married 30 years and we 

have never changed our service because of the fact that we have 

been very, very happy with it. 

During the storm last year, we never lost our 
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service, which we were very thankful for. My mother is 85 and 

she lives with us, so we were very happy with that. And 

whenever we have any problems, when we call we have been very 

satisfied with our service. 

Last year during Wilma friends of ours lost their 

service, and they only used - -  they knew I had my landline 

because we also plugged in a rotary phone, and they called on 

their cell and asked me to report their repair. I did so, and 

I was told it would be at least 21 days before they would have 

their service back. And they were thrilled, they were back in 

service in nine days. So that was wonderful. 

We all noticed that there were trucks all over in our 

neighborhood when we did travel. It was very nice to see 

everyone out there. Our neighborhood - -  I was shocked that we 

had service because when we went into the backyard, we live in 

the east so all our lines are overhead, and it was just a mass 

of wires tangled everywhere, so I was shocked that we did have 

our service. 

I am also a mother of three boys and am involved 

heavily in school functions, and BellSouth has always been very 

good to our community, which I like to see. They have come 

back and helped with some of the fundraisers, and I've always 

seen them out there. So I have been very favorable with 

BellSouth. I think the amount that they want is nominal 

compared to the other costs that, you know, we have experienced 
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in the past. Thank you very much. 

CHAIRMAN EDGAR: Thank you. 

MR. BECK: Thank you. Gary Hill. 

GARY HILL 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS HILL: Thank you for this hearing. I am Gary 

Hill, I live at 3 0 9 2  South Oakland Forest Drive in Oakland 

Park, and I have been a resident a Florida for some years now. 

I, too, am basing my comments today on the editorial 

that was in the Sun Sentential written by Brad Ashwell. So I 

want to thank the Sun Sentential for doing their job, and I 

want to thank Brad for writing his editorial and bringing this 

issue before us to the extent that they have. 

I'm not accustomed to speaking in public like this, 

and in these forums, but I'm here because I feel very strongly 

about this issue. I personally live on a disability income, 

and my income has to stretch for all the things I need in my 

life. And I think I work very hard at managing the resources 

that I have. I would consider myself middle class. Not middle 

middle class, but middle class. 

But I am wondering how much longer I can afford to 

live in the state of Florida. My condo maintenance fees are 

going up, my insurance is going up, my taxes are going up. And 
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I look around, and I talk to relatives in Michigan and what 

they are facing, and it isn't anything like what we are facing 

here in Florida. 

I can go to Michigan and buy a home €or $125,000, and 

I can live comfortably in that. Sure, there are heating costs, 

but taxes aren't anything. So I don't know what I am going to 

do. Citizens have already been failed, I believe, by allowing 

this merger to take place. We know that in mergers they only 

benefit the companies. They don't necessarily come back and 

benefit the citizens of the day-to-day who are using their 

services. 

You might be able to make a case for spreading the 

costs, if you have a larger corporation, but then this isn't 

about spreading the costs that we are hearing today. This is 

about bringing it back to the citizens to pay yet more to the 

corporations. And if it was really coming back to us in the 

form of services, I could appreciate that. But as it was 

pointed out in this editorial, I'll be glad to leave this here 

on the podium for any of you to read it, if you haven't had the 

chance to read it, this is going into bonuses and salaries for 

chief executives who are going to be raking in triple. The 

chief executive alone is going to be bringing in about 

$11 million himself this year. Why should I have to pay my six 

dollars extra a year? And to this lady over here who says she 

is willing to pay it, I can appreciate it, too. She has had 
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good service. BellSouth provides good service. They should be 

providing good service. This isn't anything that we should 

applaud. They're in the business, they should be doing that. 

So I am not going to go on, I just want to lodge my 

concerns you with this afternoon. I thank you €or your time, 

and I appreciate you being here. (Microphone falls.) And I 

have no idea what statement this microphone is making. 

CHAIRMAN EDGAR: Thank you, Mr. Hill. We appreciate 

your comments. 

Mr. Beck. 

MR. BECK: Thank you. Mr. Edwards, Plantation 

Chamber. 

WITNESS EDWARDS: It's Mrs. 

MR. BECK: I'm so sorry. 

WITNESS EDWARDS: That's okay. 

SIOBHAN EDWARDS 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS EDWARDS: Hi, I'm Siobhan Edwards. I'm the 

Executive Director of the Greater Plantation Chamber of 

Commerce. I also have been a homeowner in the City of 

Plantation €or 26 years where I have my home, three lines which 

are BellSouth, as well as my Internet service. 

And I just wanted to speak. One, of course, because 
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I am with the chamber of commerce. One of the reasons we live 

in South Florida, it's a beautiful day. Today is 

chamber-of-commerce weather. And we do pay a little bit more 

to live here and enjoy that. And I think you also have to look 

back, and we have been very blessed that hurricanes have not 

hit South Florida as often as snow storms and things have hit 

other areas. So when these things, catastrophic things do come 

along, absolutely are we all going to have to pay the burden, 

we certainly are. But I think what BellSouth is asking us to 

pay is extremely nominal compared to some of the other 

industries. 

I know that in our City of Plantation, BellSouth was 

there promptly, on time. We never were disrupted in our phone 

service at the chamber or at my home. And the president of my 

homeowner's association in our neighborhood, in El Dorado, 

phone service after Wilma was not interrupted, so we were very 

blessed in that area. I have not heard one business complaint, 

we're a year out, that has not had their phone service 

completely restored. We do not get any complaints. We usually 

are one of the first people, too, that we do get the 

complaints. 

If you don't have phone service, trash pick up, 

anything, they will usually call the chamber. So I have not 

been hearing any for our business owners or residents in 

Plantation that service was not restored promptly, that they 
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haven't been able to get ahold of a BellSouth representative. 

So I just don't think that I'm that different compared to other 

business owners in Plantation. 

And, of course, I also have to sing the praises of 

BellSouth as a corporate citizen. One of my main jobs is to 

put on events for the City of Plantation. And when we do go to 

BellSouth, they are always one of our first sponsors and 

supporters to any of the events and community activities that 

we put on in the city. 

So I do think that as a homeowner with three phone 

lines in my house, I really do find it not a problem to pay the 

additional $18 a year to try to recoup what I understand is a 

quarter of the costs of what BellSouth experienced this past 

hurricane season. Thank you. 

CHAIRMAN EDGAR: Thank you, Ms. Edwards. 

MR. BECK: Thank you. Madam Chairman, that completes 

the speakers who have signed up ahead of time. 

CHAIRMAN EDGAR: Okay. It is 6:OO o'clock by the 

clock on the wall. Let's take a short recess. 

And, Commissioner Carter. 

COMMISSIONER CARTER: Thank you, Madam Chairman. 

Before we take a recess, I would suggest that the 

representatives from BellSouth would go and visit with 

Ms. Hambright and talk to her about her situation. And we also 

have staff that could probably visit with her as well. 

FLORIDA PUBLIC SERVICE COMMISSION 
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1 CHAIRMAN EDGAR: I appreciate your suggestion and I 

2 know that they will do that. 

3 

4 

COMMISSIONER CARTER: Okay. 

CHAIRMAN EDGAR: Okay. We will go on break for a 

5 short period of time. Thank you. 

6 (Recess. ) 

7 CHAIRMAN EDGAR: We will go back on the record for a 

8 few minutes. It is my understanding that no other customers 

9 have arrived during this time to testify, but let me just make 

10 sure for the record. Is there anyone who has come in during 

11 the break that would like to speak to the Commission on this 

12 matter at this time? 

13 Seeing none. I would like to thank very much those 

14 customers who came out this evening to talk with us. Thank you 

15 to the parties and thank you to our staff. Our next customer 

16 meeting is in Miami tomorrow at 11:OO a.m. And we are 

17 adjourned. 

18 (The service hearing concluded at 6:35 p.m.) 
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1 P R O C E E D I N G S  

2 CHAIRMAN EDGAR: Good morning. Call this hearing to 

3 order. 

4 

5 

6 

7 

8 
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10 
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13 

14 

15 
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20 
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My name is Lisa Edgar, and I serve as Chairman of the 

Florida Public Service Commission. With me this morning are my 

colleagues. To my right is Commissioner Matthew Carter, 

Commissioner Terry Deason, Commissioner Isilio Arriaga, and 

Commissioner Katrina Tew. 

I'd like to ask our staff counsel to read the notice. 

MR. TEITZMAN: By notice issued October loth, 2006, 

this time and place has been set for a customer hearing in 

Docket Number 060598-TL. The purpose is as set forth in the 

notice. 

CHAIRMAN EDGAR: Thank you. We do have a translator 

here available if anybody would like to use that service, and, 

Guiomar, I'm going to ask you to introduce yourself, and if you 

would, also explain that you are available if somebody would 

like to use your service. 

MS. EMEDAN: (Statement by Ms. Guiomar Emedan, the 

translator, in Spanish.) 

CHAIRMAN EDGAR: Thank you. 

Welcome everybody. Thank you for coming. We 

appreciate very much your interest in our work and your 

interest in the petition that has been filed by BellSouth. We 

are here because we do want to hear from customers, we want to 
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hear from consumers, and we want to know what your thoughts and 

concerns are. 

We have staff here from the Public Service Commission 

that can also answer questions or hear any concerns that you 

may have, and I would like to introduce our staff and also note 

that BellSouth, I'm sure, also has staff available. 

With us today and to my right is Ms. Beth Salak, our 

staff counsel, Adam Teitzman, to the right is our court 

reporter, Jane Faurot. We also have with us Lee Eng Tan from 

our counsel office, Todd Brown and Thelma Crump who are at the 

front at the sign-up sheets, and Rick Moses who is our 

technical staff and can help with questions. 

This is an official hearing, it will be transcribed 

and will become part of our official record. As such, those 

who are wishing to speak today will need to be sworn in before 

you present your comments, and we'll take care of that in a few 

moments . 

I mentioned the sign-up sheet out at the front. For 

anybody who would like to speak, we do ask that you sign up. 

We will be calling your names - -  the Office of Public Counsel 

will be calling your names in that order in a few moments. 

If you don't want to provide verbal comments at this 

time but would like to give us some input, we welcome that as 

well. There are blue sheets out at the front, and you can 

write your comments on those sheets, and either hand them to 
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our staff to turn them in now, or you could also mail them in 

and you can do that, the address is preprinted on the blue 

sheets. 

I would like to move now to hearing comments in a 

moment from the parties, and first I will ask to take 

appearances. 

Mr. Beck. 

MR. BECK: Thank you, Madam Chairman. My name is 

Charlie Beck. I'm with the Office of Public Counsel. 

CHAIRMAN EDGAR: Mr. Meza. 

MR. MEZA: Thank you, Madam Chairman. Jim Meza on 

behalf of BellSouth. with me today are several representatives 

of BellSouth that can address any customer concerns that may 

arise. 

CHAIRMAN EDGAR: Thank you. And you can stay right 

there, if you would. 

Mr. Teitzman. 

MR. TEITZMAN: Adam Teitzman on behalf of the Public 

Service Commission. 

CHAIRMAN EDGAR: Mr. Meza, you are recognized for 

comments . 

MR. MEZA: Thank you, Madam Chair. 

As this Commission knows, BellSouth filed a petition 

to recover its intrastate incremental expenses associated with 

the 2 0 0 5  hurricane season in September of this year. BellSouth 
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is making this filing following the guidance of this Commission 

and the analysis of OPC in previous storm-recovery petitions, 

and has limited its recovery to incremental intrastate expenses 

associated with repairing its facilities following the 

devastating hurricane season in 2005. 

BellSouth’s total incremental expenses associated 

with that storm season was approximately $ 2 0 2  million. Of that 

amount, BellSouth has excluded its capital cost and then 

further reduced that amount to represent solely the intrastate 

portion of those expenses, leaving approximately $95.5 million 

that BellSouth believes it is entitled to collect under Florida 

law. 

However, due to the limitations in the statute that 

requires the recovery mechanism to be limited to 50 cents per 

access line, the total amount that BellSouth can collect is 

approximately 32 to $ 3 4  million, depending upon calculations of 

access lines. As a result, under Florida law BellSouth can 

recover approximately 16 or 17 percent of its total costs, 

roughly a third of its incremental intrastate expenses. 

Consistent with the purpose of this meeting, 

BellSouth is just happy to be here to address any questions you 

may have or any concerns or comments that our customers raise 

today . 

Thank you. 

CHAIRMAN EDGAR: Thank you. 
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Mr. Beck. 

MR. BECK: Thank you, madam Chairman. Good morning 

everyone. Thank you for appearing. My name is Charlie Beck. 

I'm with the Office of Public Counsel. 

I would like to recognize Jack Shreve who is in the 

audience. Jack was Public Counsel for 25 years and had many, 

many battles with BellSouth and Southern Bell before that, and 

I had the honor of working with Jack €or about 20 of those 25 

years. Jack is here on behalf of Attorney General Charlie 

Crist today, to be here at this proceeding. 

I want to thank everybody for coming here today. 

Let me mention who our office i s .  The Public 

Counsel's Office is separate from the Public Service 

Commission. We have separate funding and a separate chain of 

command. And we appear in cases as a party just like any other 

party, just like BellSouth. We represent the interests of 

customers before the Public Service Commission. We can 

cross-examine the company's witnesses, make arguments, send 

briefs to the Commission and even appeal their orders if we 

think it is justified. 

Today's case with BellSouth is not the first, 

certainly, case we have had. We have had quite a few by other 

companies with the 2004 and 2005 hurricane season. Thankfully, 

today is the last day of 2006, and we haven't had a hurricane. 

And so we're certainly pleased we are not going to have any 
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hurricane cases for 2006. But the forecasters are predicting a 

rough season next year, so I think our precedent in how we 

handle these cases is important. 

We have a number of issues that generally come up in 

these cases. One of the issues that comes up is what types of 

costs should the company be able to recover? Should it only be 

the extra costs, the extraordinary costs related to the 

hurricanes, or can they also recover normal costs that are 

deployed during that hurricane? And we have had a number of 

cases like that. Several of the utilities have asked the 

Commission to allow not only these extraordinary costs, but 

costs that are covered, we feel, by base rates in their case, 

and they recover that in addition in their surcharge. And the 

Commission has consistently ruled against the companies in that 

regard, and has limited the requests only to the extra costs. 

We fought that twice with Florida Power and Light in 2004 and 

2005. 

Right now a small telephone company that serves the 

area around Apalachicola has appealed the Commission's decision 

to the Florida Supreme Court. We filed briefs earlier this 

week, and we will be defending the Commission's decision in 

that case. In that case the Commission gave the company less 

than 30 percent of what they asked for, because the vast bulk 

of what they asked €or were normal, everyday costs that they 

incur and would have incurred even without a hurricane. 
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We have reviewed BellSouth's case in this regard, and 

we have sent them requests for documents and asked them 

questions. We're convinced that they have limited their 

requests only to the extra costs, the incremental costs of the 

hurricane, so we are glad to see that from BellSouth in this 

case. 

Another issue that comes up is the sharing of those 

costs. Once you determine which costs are eligible and should 

be looked at, the next question is who should pay €or them. 

Should it be all the customers, or all the company's, or 

somewhere in between? In 2004 we asked the Commission to share 

that cost when Florida Power and Light came in front of us, and 

the Commission denied us outright on that and said all costs 

would be paid by the customer. 

In the 2005 case we had more luck with that. A 

number of issues were raised about the maintenance of the plant 

by Florida Power and Light, whether they were doing sufficient 

maintenance on their power, whether they were doing sufficient 

tree trimming. The Commission made a significant adjustment in 

that case and determined that the amount of damage caused by 

the hurricanes in 2005 was partly attributable to the lack of 

maintenance by Florida Power and Light. And so, in effect, the 

Commission made the company share some of those costs with 

customers. They made them absorb those costs that were caused 

by their maintenance procedures. 
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In this case, there will be sharing by statute. In 

2 0 0 5 ,  the legislature passed a statute that limits the amount 

telephone companies can receive to 50 cents per customer per 

month for one year. So in this case, the maximum amount that 

BellSouth can receive is less than half of what will be 

eligible - -  would be less than half of what will be eligible. 

So the legislature has already determined that, and in this 

case there will be a significant sharing of costs between the 

company and the customers. 

But besides this case the Commission has a proceeding 

or a number of proceedings going forward about strengthening 

the infrastructure of the utilities to withstand hurricanes. 

This applies to both the electrics and to the telephone 

companies. And there will be a number of proceedings they are 

going to take up. We have a petition on that next week, and 

they will continue. So if you have any comments about the 

infrastructure, about the maintenance or hardening of 

infrastructure, or even whether it should be underground, I'm 

sure the Commission would like to hear it. 

I want to thank you again for coming today, and we 

look forward to hearing your comments today. 

CHAIRMAN EDGAR: Thank you, Mr. Beck. 

We are now about ready to hear from the customers. 

As I mentioned earlier, we will ask Mr. Beck to call the names 

in order from the sign-up sheets. I'll ask again if there are 
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people who have come in and would like to speak, please put 

your name on the sign-up sheet that is just outside 

the doorway. As I mentioned earlier, this is part of the 

record of this proceeding, and it’s going to be transcribed. 

As part of that, you will need to be sworn in, we will do that 

in a moment. And there will be the opportunity €or the 

Commissioners and the parties to ask questions should they have 

any. 

So for those who would like to speak to the 

Commission, if you would, stand, if you can, and raise your 

right hand with me and we will swear you in as a group. 

(Witnesses sworn collectively.) 

CHAIRMAN EDGAR: Thank you. 

When your name is called by Mr. Beck, if you would, 

tell us your name. If it is an unusual spelling, it is helpful 

if you would spell it for us, and we are also always interested 

in hearing if you are a BellSouth customer, as well. 

Mr. Beck, you may begin. 

MR. BECK: Thank you, Madam Chairman. The first 

speaker today is Mr. Ches Keedy. 

WITNESS KEEDY: (Inaudible). May I defer? Thank 

you. 

CHAIRMAN EDGAR: We will come back to you. 

Okay. Mr. Beck. 

MR. BECK: The next speaker is Dr. Clyde Pettaway. 
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CLYDE PETTAWAY 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS PETTAWAY: Good morning. I am Dr. Clyde 

Pettaway. Madam Chairman, members of the board, my address is 

(inaudible). The spelling of my name is, I don't know if is 

unusual or not, but it's P as in Peter, E-T-T-A-W-A-Y. 

You know when the winds subside and the storm becomes 

calm and you step outside, and you look at the devastation that 

has taken place all around you, the most important thing at 

that time is your family. First your family that's with you 

through the hurricane period, and, secondly, your extended 

family in the city somewhere. At that point the most important 

thing in your house is your telephone. To pick that telephone 

up and hear a dial tone and be able to make some type of 

contact with your family, find out if your family has survived, 

if there have been injuries and what has taken place, that is a 

great day. 

I am pleased to say that when the storm subsided, 

Wilma, I was able to pick up my telephone and make some calls. 

That was the closest thing to me in my house, me, my telephone 

and my wife. And we made it through. And €or that I am very 

grateful to BellSouth. 

Secondly, I'm a senior administrator at the JESC 
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Association. We deal with hundreds and hundreds of families, 

many of them being senior citizens. And during the storm, a 

number of seniors' phones were disconnected. We had problems 

in reaching a number of them, but then on the very same token a 

number of senior citizens had their phones, they were 

connected. 

More than that, one of the reasons I'm here today is 

because of the action of BellSouth. To look outside and see 

those trucks moving and taking care of people and helping our 

senior citizens and listening to the response from them when we 

called them needing help, it was great. That's why I'm 

standing here today. 

You know, oftentimes when we think in terms of a 

BellSouth, we begin to think institutionally. I guess that's a 

normal thought pattern. And when we begin to think of 

institutions, we begin to think of the big building and the 

people, no faces, going in and out. 

But BellSouth is a bit more than that. BellSouth has 

some great men and women that are out there trying to take care 

of people. It is more than just a faceless building and a 

faceless institution, it's made up of some men and women that 

are truly dedicated to what they are doing and trying to help 

people with a point of sensitivity and feeling. And they had 

an opportunity to show that during the crises that we have been 

going through here in South Florida. And I'm here today as a 
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very pleased customer to tell you that whatever they did, it 

was excellent. It sure was needed. And whatever they did that 

was extra, I'm really pleased that they did it. And if they 

are to be paid for it in the American way, we work and we get 

paid. We put out extra and we receive it back, if appropriate. 

If it is appropriate and it is the right thing to do, 

and they did things that were extra to make our lives here 

better, I'm truly asking that you do the right thing and take 

care of whatever they had to do, because they certainly did 

what they needed to do. And we often talk about the dollar, 

but the dollar is not always so important as the performance, 

and their performance was that of excellence. 

Thank you very much. 

MR. KEEDY: Will you submit to any questions? 

WITNESS PETTAWAY: Sure. 

MR. KEEDY: I'd like to - -  

WITNESS PETTAWAY: 1'11 submit to questions 

from - -  

CHAIRMAN EDGAR: Sir, I'm sorry, but we will look 

forward to hearing from you in a few moments, okay? 

MR. KEEDY: I hope the Commission will have some 

questions. 

WITNESS PETTAWAY: I will submit to questions from 

the Commission, but I'm not going to submit to questions from 

the audience. 
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CHAIRMAN EDGAR: Any questions? 

Thank you, Mr. Pettaway. 

WITNESS PETTAWAY: Thank you all very much. 

CHAIRMAN EDGAR: Mr. Beck. 

MR. BECK: The next speaker will be Mr. Dario Moreno. 

DARIO MORENO 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS MORENO: My name is Dario Moreno. I am the 

Director of the Metropolitan Center at Florida International 

University. Our address is 150 Southeast Second Avenue, Miami 

Florida 33131. 

I'm not here to endorse or oppose the petition from 

BellSouth, but to share some information with the Commission. 

My center works with the International Hurricane Research 

Center at Florida International University, and we do the 

social science research for the center. After a hurricane, 

we - -  if the hurricane is a large hurricane, we send out teams 

to interview people at the shelters and do one-on-one 

interviews of hurricane preparedness in a series of questions. 

If it is a minor event, like Hurricane Wilma, we would do a 

telephone survey of the affected areas. 

And after Hurricane Wilma we did a survey of 613 

people in the three southeast counties, Miami-Dade and Broward 
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and Palm Beach. And these questions are standard questions we 

ask after each hurricane event. These were specifically 

designed to Wilma, and, basically, the results - -  I brought 

copies for the Commission. 

CHAIRMAN EDGAR: You can give those to Ms. Salak. 

WITNESS MORENO: And, basically, what the - -  what the 

survey found was that there was a great deal of high 

satisfaction with certain agencies, among those BellSouth, 

after the hurricane. And in the name of full disclosure, Rafe 

Floes (phonetic), who works with BellSouth, is a member of my 

advisory board, and - -  he is a member of my advisory board. He 

is familiar with hurricane research, and he asked me to be here 

this morning and share that with the Commission, and that's it. 

CHAIRMAN EDGAR: I believe we have a question. 

Commissioner Arriaga. 

COMMISSIONER ARRIAGA: Thank you, Madam Chairman. 

You remember during Wilma there were areas of the 

southeast that were out for 18 days approximately? 

WITNESS MORENO: Yes. 

COMMISSIONER ARRIAGA: In your research, how did you 

reach those people if, in fact, they don't have electricity for 

18 days? 

WITNESS MORENO: We conducted a poll when the 

electricity was returned. We waited until the - -  you can see 

on the first page the date of the poll. I believe it was 
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three weeks after the event. 

COMMISSIONER ARRIAGA: So you're telling me that 

those people that were without electricity 18 days, or 15 days, 

or 12 days and probably were without telephone were also 

satisfied? 

WITNESS MORENO: There were people who were 

dissatisfied in the survey as you will see. But if you look at 

the number, we compared, FEMA, the state of Florida, county 

government, municipal government, the media, BellSouth, Florida 

Power and Light, and we - -  and so comparatively there were 

people who were dissatisfied, and that is in the report. 

COMMISSIONER ARRIAGA: Can you give me an idea of 

what percentage of the people that you polled expressed 

dissatisfaction? 

WITNESS MORENO: About 18 percent for BellSouth. 

COMMISSIONER ARRIAGA: The people were not equating 

BellSouth with FPL? 

WITNESS MORENO: No. We were asking - -  the questions 

were asked for each agency specifically. So how would you rate 

the performance of state government, how would you rate the 

performance of Florida Power and Light, how do you rate the 

performance of the municipality? 

COMMISSIONER ARRIAGA: What I'm trying to get at were 

people able to differentiate and know and understand the fact 

that the telephone may have been tied to the outage of 
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electricity? 

WITNESS MORENO: No, they would not be. One of the 

issues in the survey - -  and you're absolutely right, one of the 

issues was is - -  I have a manual phone that I use after a storm 

because I have - -  all of us have electric-powered phones, but 

after the storm I plug in the manual phone. Many of the - -  the 

poll showed that 30 percent of the people in the affected area 

said that they lost phone service. We know for a fact through 

BellSouth that the numbers were not large. Those people who 

said they didn't have it, probably didn't have it because they 

had electric-powered phones and didn't have manual phones. So 

you are absolutely right. 

COMMISSIONER ARRIAGA: Thank you. 

WITNESS MORENO: Thank you very much. 

CHAIRMAN EDGAR: No further questions. 

Mr. Teitzman, do we need to mark this? 

MR. TEITZMAN: Yes. We did to mark this as Exhibit 

1, and we can title it Metropolitan Center Report. 

CHAIRMAN EDGAR: Okay. Any objection? 

(Exhibit 1 marked for identification and admitted 

into the record.) 

CHAIRMAN EDGAR: Mr. Beck. 

MR. BECK: Thank you, Madam Chairman. The next 

witness is Mr. Bill Diggs. 

BILL DIGGS 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

a 

9 

10 

11 

12 

13 

14 

15 

16 

17 

i a  

19 

20 

21 

22 

23 

24 

25 

21 

appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS DIGGS: Good afternoon, almost. My name is 

Bill Diggs, and I'm the President of the Miami-Dade Chamber of 

Commerce, and our office address is 11380 Northwest 27th Avenue 

here in Miami. The zip code is 33167. 

And I come here really in support of BellSouth's 

request on a couple of different notes. And the first one was 

prior to me moving to Miami, I had an elderly mother-in-law who 

was retired and was living in her own home. And if you have 

ever been away when a storm is happening, and you attempted to 

make a telephone call and pick up the phone and get someone and 

not have to jump into a car and try to drive to where no planes 

were flying, then you really understand the importance of a 

telephone. 

And, you know, luckily enough we had the phone 

numbers of many different people. And for whatever reason, we 

were not able to reach many of my wife's brothers and sisters. 

But luckily enough the phone at my mother-in-law's house was 

working, so consequently we were able to reach her. And that 

for us was a tremendous comfort because she's sitting there 

with no lights on in the house, nothing else was working. And 

because, of course, she has got the old-fashioned way of doing 

things, and sometimes we get away from that, and we realized 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

1 7  

18 

19 

2 0  

2 1  

2 2  

2 3  

2 4  

2 5  

22 

that that old phone we have been attempting to get her away 

from for many years was the only piece of power that she had. 

And so that was one of the - -  I guess the most comforting 

experiences that we had as a family having to deal with an 

issue of that nature. 

But also from a business perspective, my chamber is 

Florida's largest chamber of commerce. We deal with issues 

that affect minority businesses, specifically black, in this 

area. And invariably the majority of the time when storms of 

this nature might happen and hurricanes come, you will find 

that small businesses have the most difficult time among 

everyone else of attempting to recoup, because, essentially, 

the two or three employees that they have, they can't get back 

to work makes a big difference. And so consequently their 

ability to be able to respond and take advantage of the fact 

that there has been a hurricane because of their business. 

You are driving by the larger businesses and they are 

closed, and the smaller businesses if they are within that 

particular neighborhood they can be a little bit more nimble. 

So it is good when they have phone service. Because when 

people call and say, hey, are you open, the guy is there 

watching his business, making sure that, you know, all the 

other bad things that kind of come with the storm don't happen. 

It makes a big difference when their phone service is 

operating. 
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So, you know, I think that when one the most 

important things from a business perspective is the ability of 

the small business to be able to continue to communicate is 

vital to the success of that business, because oftentimes, you 

know, they can't pay off the larger, if you will, types of 

products and having them the way the other larger businesses 

do. So, you know, their - -  if you will, the folks that come to 

them have their phone numbers. It's their largest means of 

advertising, if you will, and the fact that they can answer the 

telephone when you call them up. 

So when you take a look at the majority of the 

businesses in South Florida, it looks like they are small to 

medium-sized businesses, and the ability to have the means to 

effectively communicate with their constant group of people 

that buy products and services from them is absolutely vital. 

Because most of the times if we pick up the telephone and you 

call somebody and they don't answer it, then, you know, it's 

like the rest of us, you know what I'm saying, the remote 

control is in your hand, you go to the next one. So they 

really only have one shot to be able to get that person to come 

back to them. And if they don't answer that phone when it 

rings, or if it doesn't ring, then they move on to the next 

person, which means they possibly lost a sale. And every sale 

to a small business is absolutely vital to the success of their 

business. 
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They are not like the Wal-Marts of the world. They 

don't worry about the fact that someone is calling and asking 

€or a particular item, they're worrying about the fact that the 

phone rings at all. They have got one chance. If the phone 

doesn't work, then consequently what you are going to have is 

the degradation of a business. And to a certain extent that's 

the guy's lifeblood, and it's how he takes care of his family 

and how our whole country has kind of grown. 

So we want to make sure you understand that from the 

perspective of those businesses that are members of my chamber 

to have phone service and make sure they are getting a quality 

product or service that we think is worth the amount of money 

they are asking for in regards to the increase, it is tied to 

everything else, it is the nature of what we have to do down 

here in South Florida. 

Unfortunately, that burden is not a small one, itls a 

large one, but, you know, we would rather that than having to 

pick up and do what other folk have done in this community, 

which is to leave. We want to make sure that we continue to 

support those businesses that support us. And I will tell you 

at the end of the day when you look at the partnership that 

exists between the products and services that BellSouth has and 

our small business members, they fit together. 

Thank you. 

CHAIRMAN EDGAR: If you could wait. 
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Commissioner Carter. 

COMMISSIONER CARTER: Thank you, Madam Chairman. 

Mr. Diggs, is your mother-in-law a BellSouth 

customer? 

WITNESS DIGGS: Yes, she is. I mean - -  yeah, 

everyone is here in Miami. I think you can probably go 

somewhere else, but, essentially, they're going to come back to 

BellSouth from what we've found. And that opens up a whole 

other subject . 

COMMISSIONER CARTER: Thank you very much. 

Thank you, Madam Chair. 

CHAIRMAN EDGAR: Thank you, sir. 

Mr. Beck. 

MR. BECK: Madam Chairman, Mr. Diggs was the last 

person to have signed up to address the Commission. 

CHAIRMAN EDGAR: Sir, would you like to address the 

Commission? 

MR. KEEDY: (Inaudible. ) 

CHAIRMAN EDGAR: Not at this time? 

MR. KEEDY: I haven't heard very much. 

CHAIRMAN EDGAR: Well, sir, you are the last person 

that has signed up to speak. So at this point if you would 

like to speak, we would like to hear from you. If you would 

not like to speak at this time, we will take a break and wait 

for a little while to see if there are others that show up. It 
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time . 

All right. Then we will - -  first of all, let me say, 

thank you to everybody that has come, and to everybody that has 

participated and has commented. 

We are going to go on break and wait for awhile to 

see if there are others that come and would like to speak to 

us, and so we are on break at this time. 

(Recess. ) 

CHAIRMAN EDGAR: We will go back on the record. 

Mr. Beck, I understand that we have had some more 

people sign up that would like to speak. 

MR. BECK: Yes, Madam Chair. Mr. Joe Chi. 

WITNESS CHI: Hi. 

CHAIRMAN EDGAR: Sir, at the beginning of the 

hearing, and I don't know that you were here, we did swear in 

the witnesses. Were you sworn in at the beginning of this 

proceeding? 

WITNESS CHI: I was not sworn. 

CHAIRMAN EDGAR: All right. We need to do that. 

(Witness sworn. ) 

J O E  CHI 
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appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS CHI: My name is - -  may I start or - -  

CHAIRMAN EDGAR: YOU may. 

WITNESS CHI: Okay. Thank you. Ladies and gentlemen 

of the Public Service Commission, thank you very much for 

holding this meeting here in Miami today, and thank you very 

much for alerting the public as to this. 

My name is Joe Chi. I'm a local resident. I have 

been living in Miami for, I would say, over 40 years. I think 

maybe 45 years. I'm a member of the business community. I'm 

one of the owners of Maxim's Import Corporation, and we employ 

approximately 55 people in the local community. I am also very 

much involved with the local chamber of commerce, and in this 

case I'm secretary of the board of the Latin Chamber of 

Commerce. 

I would like to say that ever since we came to reside 

in Miami over 40 years ago we have been customers of BellSouth. 

And during all of those years, not only has BellSouth shown 

itself to be an exemplary public service company, but it has 

also shown itself to be very considerate of its customers. 

We have been through many hurricanes during those 

40 years, of course. And at all times, especially from our 

point of view, we have been provided exemplary service. Any 
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time our service went out, they were very courteous and very 

kind and I have not had any problems with them. I would like 

to say, also, as members of the very important board that you 

do everything you can to help BellSouth because they are a 

member of our local community. I understand that maybe some 

citizens may not want to see certain charges increased on their 

phone bill, but at the same time we have gone through some very 

crucial times lately, especially with the devastation that 

occurred with the last few hurricanes last year. Talking about 

a few, I think there was on record over 26 hurricanes. 

BellSouth needs your help. BellSouth is a domestic 

company. BellSouth is a company that employees thousands and 

thousands of our citizens here locally. I believe it’s five or 

6,000. And in total, I think all over the company, over the 

United States, they employ over 80,000. We have to protect our 

domestic industries. And I would like to thank you very much 

for having me here today. Thank you. 

CHAIRMAN EDGAR: Mr. Beck. 

MR. BECK: Madam Chairman, that leaves Mr. Keedy who 

would like speak. 

CHAIRMAN EDGAR: Mr. Keedy, would you like to speak 

at this time? And if so, I think if you go to that microphone 

right there, that would be the easiest, so that we can hear 

you. 

CHES KEEDY 
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appeared as a witness and, swearing to tell the truth, 

testified as follows: 

DIRECT STATEMENT 

WITNESS KEEDY: Thank you very much. 

Keedy, K-E-E-D-Y. Kilo, Easy, Easy, Delta, Yankee. 

I can't decide which I am, the voice in the 

wilderness you hear about all the time or your conscience. I 

had a huge investment in what used to be the United States of 

America. I'm a purple heart combat veteran of two wars, World 

War I1 and Korea. Each time I thought I was fighting for a 

better country. I'm highly concerned, not by the state of 

repairs, but the way things are going and the pace and 

acceleration of change today. 

And I would like to have the board examine everything 

that has been a premise of tradition, because I think it's time 

for re-inspection, where we are and where we are going. I'm 

here about (inaudible) or any proof I'm in the 21st century, 

because I spent every bit of time I had available trying to get 

100 intelligent, educated, aware, well-informed people here at 

this meeting. I'm here alone. That is my biggest testimony, 

I'm afraid. 

Everyone has spoken on one side of the issue here, so 

I think it is only fair that someone say something on the other 

side of the coin. How many people here think that they are 

getting better interface with people on the telephone today 
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than they got 40 years ago? Secondly, has anyone here tried to 

interface with the Metropolitan Metro-Dade County government by 

telephone recently? If you collect all the horror stories you 

can remember, for instance like going through seven or 

eight menus and then having someone say goodbye, and you have 

just invested 30 minutes of your time and you have no recourse. 

I went to BellSouth and I said, "What can I do about it? What 

can we do about it?" They said, well, the CEOs of this country 

have chosen to use menus, and they gave me the arguments that 

you would give preaching to the choir. 

And so I thought, well, how do I get heard. And my 

neighbors of my home and my business, they expect me to 

maintain everything so that they are not in harms way. I spoke 

to many, many of the people who came down to assist BellSouth 

and Florida Power and Light after the six hurricanes in 2 0 0 5 ,  

and they said they were absolutely appalled at the lack of 

maintenance and that the company was not doing anything to help 

themselves in getting over the costs because the maintenance 

just wasn't there. 

Now, if you don't maintain your car, it will fall 

apart, and you will have to get a new one. But then should you 

go to some other party and say, look, I have abused my car, may 

I have the money to get a new one? I don't think you will get 

very far. I could go on and on citing examples and anecdotes, 

but that is not why we are here. I just think that a business 
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or an individual, you are expected to have insurance on your 

home, you are expected to have insurance on your car. In fact, 

you are legally required to have insurance on your car. And 

why some parties can ignore this responsibility and others are 

exempt from it is puzzling to me, and I would like to have the 

Commissioners reflect on this. 

I'm not going to torment you by beating a dead horse, 

but I did want to say something. And if I am given enough 

time, I will try to get something to you in writing and 

properly draft something in writing that won't be so tedious. 

Thank you. 

CHAIRMAN EDGAR: Thank you, sir. 

Mr. Beck. 

MR. BECK: That's everybody who signed up to speak. 

CHAIRMAN EDGAR: Then I want to thank everybody for 

coming. Thank you again for your interest in these 

proceedings. Thank you for your participation. It is a very 

important part of our process to come here and to be available 

to hear from customers. 

We are adjourned. 

(The hearing concluded at 12:32 p.m.) 
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Deposition of Kathy K. Blake 

November 29,2006 
Late-Filed Exhibit No. 6 

REQUEST: Please provide revised retail line counts based upon the assumption that 
“activated channels’‘ would not be included in the total number of retail lines that 
would be assessed the line-item charge. 

RESPONSE: The revised count ofretail lines is included in the attached. This data is based 
upon the assumption that only the “facility” would be counted and not the 
channels that have been activated (BellSouth does not agree with this type of 
methodology). As a result, the quantity of Basic Rate ISDN B-Channels, Primary 
Rate ISDN B-Channels, MegaLinWLightGate NARs, and Private Line Local 
Channels decreases as reflected in the proprietary documentation provided with a 
Request for Confidential Classification. 
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Lifeline Lines 83,745 83,745 $ 41,872.50 $ 502,470 
I 

Estimated Florida Storm Recovery Amount 
Retail Basic and Nonbasic Services 
( Access Line data as of June 2006) 

I I I 

I 
Total Excluding Lifeline Lines 

1 
4,891,318 4,584,000 $ 2,292,000.00 $ 27,504,000 

I I 
Revised pursuant to Late-Filed Deposition Request #6 

Highlighting denotes proprietary information 
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Deposition of Kathy K. Blake 

November 29,2006 
Late-Filed Exhibit No. 8 

REQUEST: Please provide documentation demonstrating how BellSouth determined the 47% 
utilization factor to be applied to the maximum capacity of DS 1 and DS3 
unbundled loops. 

RESPONSE: Please see proprietary documentation provided with a Request for Confidential 
Classification. 
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BellSouth’s Responses and Objections to 

C o mp So u th’ s 

First Set of Interrogatories (Nos. 1-13) 

and 

First Request for Production of Documents (Nos. 1-12) 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Petition by BellSouth Telecommunications, Inc., ) Docket No. 060598-TL 
pursuant to Florida Statutes 6 364.05 l(4) to Recover 
2005 Tropical System Related Costs and Expenses 

1 
1 
1 October 5, 2006 

BELLSOUTH TELECOMMUNICATIONS, INC.’S RESPONSES AND 
OBJECTIONS TO COMPETITIVE CARRIERS OF THE SOUTH, INC.’S FIRST 

SET OF INTERROGATORIES (NOS. 1-13) AND FIRST REQUEST FOR 
PRODUCTION OF DOCUMENTS (NOS. 1-12) 

BellSouth Telecommunications, Inc. (“BellSouth”), pursuant to Rule 28- 106.206, 

Florida Administrative Code, and Rules 1.340 and 1.280, Florida Rules of Civil 

Procedure, hereby files the following Responses and Objections to the Competitive 

Carriers of the South, Inc.’s (CompSouth) First Set of Interrogatories (Nos. 1-13) and 

First Request for Production of Documents (Nos. 1-12) (collectively referred to as the 

“Discovery”), dated September 15, 2006. 

GENERAL OBJECTIONS 

1. BellSouth objects to the Discovery to the extent it seeks to impose an 

obligation on BellSouth to respond on behalf of subsidiaries, affiliates, or other persons 

that are not parties to this case on the grounds that such discovery is overly broad, unduly 

burdensome, oppressive, and not permitted by applicable discovery rules. 

2. BellSouth objects to the Discovery to the extent it is intended to apply to 

matters other than those subject to the jurisdiction of the Commission. BellSouth objects 

to such requests as being irrelevant, overly broad, unduly burdensome, and oppressive. 

3. BellSouth objects to each and every Discovery request and instruction to 

the extent that such request or instruction calls for information that is exempt from 



discovery by virtue of the attomey-client privilege, work product privilege, or other 

applicable privilege. 

4. BellSouth objects to each and every Discovery request insofar as the 

requests are vague, ambiguous, overly broad, imprecise, or utilizes terms that are subject 

to multiple interpretations but are not properly defined or explained for purposes of these 

data requests. Any answers provided by BellSouth in response to the requests will be 

provided subject to, and without waiver of, the foregoing objection. 

5 .  BellSouth objects to each and every Discovery request insofar as they are 

not reasonably calculated to lead to the discovery of admissible evidence and are not 

relevant to the subject matter of this action. 

6 .  BellSouth objects to providing information to the extent that such 

information is already in the public record before the Commission or already in the 

possession of CompSouth. 

7 .  BellSouth objects to the Discovery requests, instructions and definitions, 

insofar as they seek to impose obligations on BellSouth that exceed the requirements of 

the Florida Rules of Civil Procedure or Florida law. 

8. BellSouth objects to each and every Discovery request that are unduly 

burdensome, expensive, oppressive, or excessively time consuming as written. 

9. BellSouth is a large corporation with employees located in many different 

locations in Florida and in other states. In the course of its business, BellSouth creates 

countless documents that are not subject to Commission or FCC retention of records 

requirements. These documents are kept in numerous locations that are frequently 

moved from site to site as employees change jobs or as the business is reorganized. 



Therefore, it is possible that not every document has been identified in response to these 

requests. BellSouth will conduct a search of those files that are reasonably expected to 

contain the requested information. To the extent that the requests purport to require 

more, BellSouth objects on the grounds that compliance would impose an undue burden 

or expense. 

10. BellSouth objects to each and every Discovery request to the extent that 

the information requested constitutes “trade secrets” pursuant to Florida Statutes. To the 

extent that CompSouth requests proprietary confidential business information, BellSouth 

will make such information available upon execution and in accordance with a protective 

agreement, subject to any other general or specific objections contained herein. 

11. BellSouth objects to any Discovery request that seeks to obtain “all” of 

particular documents, items, or information to the extent that such requests are overly 

broad and unduly burdensome. Any answers provided by BellSouth in response to this 

discovery will be provided subject to, and without waiver of, the foregoing objection. 

Specific Responses 



. 

Respectfully submitted this 5th day of October, 2006. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

Tallahassee, FL 3230 1 
(305) 347-5558 

675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-0757 

649124 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s lSt Interrogatories 

September 15, 2006 
Item No. 1 
Page 1 of 1 

REQUEST: At page 3, lines 12- 14 of her direct testimony, BellSouth witness Kathy 
Blake states that based on BellSouth’s most recent data (as of June 2006), 
BellSouth had “approximately 406,000 unbundled loops in service.” 
What is the source of “BellSouth’s most recent data”? 

RESPONSE: On September 20,2006, BellSouth filed Amended Direct Testimony of 
Kathy Blake to correct the approximate number of unbundled loops in 
service as of June 30, 2006 from 406,000 to 797,300. The correction was 
due to a c$culation eTor and the failure to include the DS1 and DS3 loop 
portion of enhanced extended loops (“EELS”). 

The source of BellSouth’s most recent data is BellSouth’s wholesale data 
warehouses fed by Carrier Access Billing System (“CABS”), the Tapestry 
billing system and Customer Records Information System (“CRIS”). 

RESPONSE PROVIDED BY: Kathy Blake 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 st Interrogatories 

September 15, 2006 
Item No. 2 
Page 1 of 1 

Stand-alone Loops 

DS1 Loops’ 
xDSL Loops 
DS3 Loops’ 
Total 

ISDN Loops 

REQUEST: Of the “approximately 406,000 unbundled loops in service” in June 2006, 
how many were: 

Service 
195,494 195,494 

24,369 584,856 
6,222 6,222 

8 5,3 76 
231,446 797,301 

5,353 5,353 

stand-alone loops? 
ISDN loops? 
DS1 loops? 
xDSL loops? 
Other? 

RESPONSE: On September 20,2006, BellSouth filed Amended Direct Testimony of 
Kathy Blake to correct the approximate number of unbundled loops in 
service as of June 30,2006 from 406,000 to 797,300. The correction was 
due to a calculation error and the failure to include the DS1 and DS3 loop 
portion of enhanced extended loops (“EELS”). 

Below is a chart that provides the number of loops for each loop type 
identified above: 

[- Loop Type 1 Number of Loops in 1 Line equivalents I 

RESPONSE PROVIDED BY: Kathy Blake 

To determine the voice grade equivalent number of lines for each DS 1 Loop, the total number of 

To determine the voice-grade equivalent number of lines for each DS3 Loop, the total number of 

I 

DS1 loops is multiplied by 24. 

DS3 loops is multiplied by 672. 

2 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 st Interrogatories 

September 15, 2006 
. ItemNo. 3 

Page 1 of 1 

7/23/1990-1991 I $70 million 
7/23/1991-3/1/1992 1 $70 million 

REQUEST: At page 10, lines 17- 18 of his direct testimony, BellSouth witness Hilyer 
states that “BellSouth does not purchase insurance to protect its outside 
plant.” Prior to its operation pursuant to the price regulation provisions of 
$364.05 1, Florida Statutes, did BellSouth purchase any form of insurance 
“to protect its outside plant” in Florida? If the answer to this question is 
anything other than an unqualified “no”, describe in detail any and all 
insurance purchased by BellSouth “to protect its outside plant” in Florida 
during each of the ten years prior to the beginning of its operation 
pursuant to 8364.05 1. 

S 10 million 
$10 million 

RESPONSE: BellSouth did not purchase insurance coverage for outside plant from 
1986 to 1990. The last time BellSouth purchased insurance coverage for 
its outside plant was in 1993. The following outlines the coverage 
purchased from 1990 through 1993: 

3/1/1992- 1993 
3/1/1993- 1994 

1 Period 1 Policy Limits 1 Deductible 

$70 million $10 million 
$20 million $20 million 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 st Interrogatories 

September 15, 2006 
Item No. 4 
Page 1 of 1 

REQUEST: Explain in detail why BellSouth has chosen not to purchase insurance to 
protect its outside plant. 

RESPONSE: Following Hurricane Andrew in 1992, the available insurance capacity for 
named windstornis was reduced dramatically, especially for Florida risks. 
The limited insurance that was available was not reasonably priced and the 
coverage terms were prohibitive. Faced with this insurance market, 
BellSouth did not renew its outside plant insurance in 1994. BellSouth 
evaluated outside plant insurance capacity again in 1998 and found that 
reasonably priced coverage was still not available. Conditions have not 
improved since 1998. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 St Interrogatories 

September 15,2006 
Item No. 5 

Page 1 o f 2  

Insurance Florida Wind 
Period Coverage Deductible 
12/1/1987-1991. $300 million $2 million 

12/1/1991- 1993 $400 million $2 million 
12111’1 993- 1994 $400 million $5 million 
12/1/1994- 1995 $400 million $10 million 

REQUEST: At page 10, lines 17-2 1 of his direct testimony, BellSouth witness Hilyer 
states that “while BellSouth does maintain a self insurance program for 
real and personal property such as central office buildings, through a 
captive insurance company, this insurance carriers a $10 million 
deductible per occurrence.” Prior to its operation pursuant to the price 
regulation provisions of $364.05 I ,  did BellSouth purchase any form of 
insurance for real and/or personal property in Florida? If the answer to 
this question is anything other than an unqualified “no”, describe in detail 
any and all insurance purchased by BellSouth to cover real and/or personal 
property in Florida during each of the ten years prior to the beginning of 
its operation pursuant to 5364.05 1. 

Corporate 
Deductible 
$2 million 

$2 million 
$5  million 
$10 million 

RESPONSE: BellSouth objects on the grounds that the subject interrogatory seeks 
information related to insurance programs for real and personal property, 
which is irrelevant and not likely to lead to the discovery of admissible 
evidence as Bell.South has not included any such’ damages or claims in its 
Petition. Notwithstanding and without waiving said objections, BellSouth 
has always purchased commercial insurance for real and personal 
property. Coverage terms, deductibles and limits may vary from year to 
year, but insurance has generally been available. The following outlines 
BellSouth’s insurance coverage for real and personal property from 1987 - 
2006: 

12/1/1995 - 2004 
12/1/2004 - 2006 

$500 million $10 million $10 million 
$450 million $10 million $60 million 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 St Interrogatories 

September 15,2006 
ItemNo. 5 
Page 2 of 2 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 st Interrogatories 

September 15, 2006 
Item No. 6 
Page 1 of 1 

REQUEST: Explain in detail why BellSouth has chosen to limit insurance for real 
and/or personal property to: 

a. that purchased “from a captive insurance company”; 

b. that which “carries a $10 million deductible per occurrence.” 

RESPONSE: BellSouth objects on the grounds that the subject interrogatory seeks 
information related to insurance programs for real and personal property, 
which is irrelevant and not likely to lead to the discovery of admissible 
evidence as BellSouth has not included any such damages or claims in its 
Petition. Notwithstanding and without waiving said objections, 
BellSouth’s insurance purchasing decisions are influenced by commercial 
market conditions and risk management best practices. These factors 
influence the amount of coverage purchased and the most efficient 
deductible. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 St Interrogatories 

September 15,2006 
ItemNo. 7 
Page 1 of 1 

REQUEST: Refer to pages 9-10 of Mr. Hilyer’s direct testimony. Is it Mr. Hilyer’s 
testimony that SFAS No. 5 prohibits BellSouth from: 

a. maintaining a storm reserve fund? 

b. purchasing insurance to cover damage to outside plant, real 
property, or personal property? 

Explain in detail your answers to this question. 

RESPONSE: a. Yes. It is Mr. Hilyer’s testimony that expense accruals for future stonn 
damage necessary to establish or maintain a storm reserve are not allowed 
for BellSouth under Generally Accepted Accounting Principles. 

b. No. Please see the responses to Items 4 and 6 for discussions of 
decisions regarding the purchasing of insurance. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 st Interrogatories 

September 15, 2006 
ItemNo. 8 
Page 1 of 1 

REQUEST: Subsequent to the time that it discontinued its storm reserve fund, and 
prior to the enactment of 5364.05 1(4), did BellSouth have a plan, policy, 
or any other strategy in place for how it would respond to the financial 
implications of a storm season with above-average activity and costs? If 
the answer to the preceding question is anything other than an unqualified 
no, provide a complete description of any and all plans, policies, or any 
other strategies in place during that time. 

RESPONSE: Please see the preceding items for a discussion of BellSouth’s risk 
management practices with regard to insurance coverage for storm 
damage and the factors that influence these practices. Neither BellSouth’s 
regulatory accounting for the storm reserve nor the provisions of Florida 
Statute 5364.05 l(4) affected BellSouth’s decisions to purchase insurance 
coverage. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 St Interrogatories 

September 15,2006 
Item No. 9 
Page 1 of 1 

REQUEST: When incurring the intrastate costs and expenses identified in its petition 
“relating to repairing, restoring, or replacing its lines, plants, or facilities 
damaged by a named tropical system,” in those instances in which the 
existing equipment and/or facilities could not be repaired and was 
replaced, were BellSouth’s repair efforts limited to the replacement of 
damaged equipment and facilities with identical equipment and facilities? 
If the answer to the preceding question is anything other than an 
unqualified yes, explain in detail how decisions are made to replace 
damaged equipment and facilities with non-identical equipment and 
facilities, including a listing of all considerations that are taken into 
account when reaching such a decision. 

RESPONSE: Whenever possible, BellSouth replaced damaged plant with the same type 
of equipment. However, to facilitate faster restoration of service, in some 
instances, crews utilized similar equipment that provided the equivalent 
capacity of the damaged facility. For instance, during storm restoration, 
our work centers are stocked with several reels of our most coininon types 
of cable and related hardware of the most common size and type. The 
c r e w  replace the damaged equipment with the equipment they have in 
stock. If an identical match is not available or if the existing plant is 
manufacturer discontinued, it is replaced with current equipment with 
similar capacity. Loop Electronics are also replaced with the most readily 
available equipment of the same type or capacity. Technological 
upgrades and complete network rebuild is only undertaken in rare 
situations. 

RESPONSE PROVIDED BY: Jeff McKinney 



REQUEST: Se ti 
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n §364.051(4)(a)(5) limits the charge that BellSouth may impose to 
a maximum of “50 cents per month per customer line for a period of not 
more than 12 months.” Ms. Blake testifies that the total amount of 
incremental intrastate costs identified by BellSouth exceeds an amount 
equal to the total BellSouth Florida retail access lines x $6.00 (the 
maximum allowable charge). Refer to the direct testimony of Ms. Blake, 
pages 16- 17. Is it Ms. Blake’s testimony that it i s  mathematically possible 
for BellSouth’s retail customers to be subjected to a higher recovery 
surcharge if such charge is not also assessed on wholesale customers? 

a. If your answer is yes, explain in detail how such an outcome is 
possible. 

RESPONSE: No. 

RESPONSE PROVIDED BY: Kathy Blake 
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If the same access line is used to provide service to both a BellSouth retail 
customer and a CLEC customer (through the use of a line sharing or line 
splitting arrangement, for example), explain how BellSouth plans to 
impose the maximum recovery charge of “50 cents per month per 
customer line for a period of not more than 12 months” to these lines. 

In the instances where there is a line sharing or line splitting arrangement, 
the line item charge will be applied to the customer who is subscribing to 
the voice services on the line. 

RESPONSE PROVIDED BY: Kathy Blake 
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RESPONSE: Although this item is somewhat vague and subject to interpretation, 
BellSouth assumes that it is referring to the filings associated with FPSC 
Docket Number 990649-TP, which provided the data used to establish 
rates for unbundled loops, Some of the filings associated with this docket 
were required in response to an FPSC order that required a bottoms-up 
approach to developing loop costs. The factors provided in this item are 
BellSouth’s proposed annual cost factors (ACFs) and do not include any 
of the FPSC stipulated adjustments. These FPSC adjustments included, 
but were not limited to changes to cost of capital, changes to some 
parameters relating to depreciation lives, tax rates for both state and 
federal income taxes, ad valorem tax rates, and gross receipts tax rates. 

REQUEST: For the most recent TELRIC studies performed by BellSouth for Florida, 
provide a listing, by USOA investment account, of all Annual Cost 
Factors (“ACFs”, sometimes referred to as Annual Charge Factors or 
investment-to-cost factors) used to convert investment to annual cost. 

a. 

b. 

C. 

For each ACF, provide a listing of all capital and non-capital 
(expense) components that comprise that ACF. Provide both a 
descriptive label (e.g. “depreciation”) and a numeric value for each 
component for each ACF. 

Describe in detail how each component of the ACFs was calculated, 
including a description of all data relied upon and a description of 
the calculations involved. 

For each ACF component that was calculated using data from 
multiple periods of time (whether used to calculate an average over 
multiple time periods, to conduct a trend analysis, or for any other 
use), provide the beginning date and ending date of the data used. 
For example, if the depreciation expense component of the ACF for 
a given USOA investment account was calculated based on an 
average of the yearly depreciation amounts for 1996 through 2005, 
the response would be “Account xxx, Depreciation, January 1, 1996 
through December 3 1, 2005.” 
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RESPONSE: (Cont.) 

The ACF factors were developed on the calendar base year of 1998 (1 999 
Vintage factors). The expenses for that year were normalized (adjusted 
under BellSouth’s normal ongoing procedures) to exclude several types of 
costs including extraordinary Gsts resu1ti;g from hurricane damage. 

a. Please see attached document 1999 Vintage Factors (Item No. 12a 
Attachment). 

b. Please see attached document Capital Cost Calculator (Item No. 
12b Attachment). 

c. Please see responses to items 12a and 12b above. 

INFORMATION PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 
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1999 Vintage Factors 
FLORIDA ANNUAL COST FACTORS 

FRC DESCRIPTION 1 DEPRECIATION J COST OF MONEY I INCOME T A X I  PUNT SPECIFIC 1 AD VALOREM i SHARED TOTAL 
I 1 1 I 1 1 1 

460C Intangibles - Gen Purpose Software R W  0.200000 0.048385 0.022952 0.000000 1 0.009515 1 0.000000 I 0.280852 

-5 a 
0 

660C llntangibles - Ntwk CM Software RTU 

Page 1 

0.009515 0.000000 0.420237 0.333333 1 0.052489 I 0.024899 
0.333333 1 0.052489 I 0.024899 0.000000 0.009515 0.000000 1 0.420237 

0.000000 
760C jlntangibles - Ntwk Software Other RTU 

560C Intangibles - Ntwk Switch Software RTU 1 0.052489 0.024a99 
1 0.333333 I 0.052489 0.024899 

0.333333 0.000000 0.009515 0.000000 0.420237 
0.000000 0.009515 0.000000 0.420237, 



r 1999 Vintaae Factors I 
I Y 

FLORIDA ANNUAL COST FACTORS 
FRC 1 DESCRIPTION I DEPRECIATION I COST OF MONEY I INCOME TAX I PUNT SPECIFIC I AD VALOREM 1 SHARED I TOTAL 

I I I I I I I 

52C 
852C 
2OC 

I I I I i 
IntraBldg Ntwk Cable -Met 0.057863 0.066547 0.031567 I 0.004102 I 0.009515 I 0.013482 i 0.183076 
IntraBldg Ntwk Cable - Non-Met 0.057863 0.066547 0.031567 f 0.01 9398 I 0.009515 I 0.043428 \ 0.228318 
Land 0.000000 0.1 12480 0.053357 1 0.000000 f 0.009515 I 0 OOOnnO 0 175352 -. - - - - - - . - - - - - - -. . - - - - ._._. - . - - - - - - 

0.000000 0.000000 \ 0.000000 0.261 148 
40C Motor Vehlcles 0.101457 I 0.053988 I 0.025610 0.000000 1 O.OOOoOO 0.000000 0.181055 
43OC Ofice Support Equlp 0.083243 I 0.04981 1 1 0.023628 0.000000 0.009515 O.OooM10 0.166197 
117C Operator Systems 0.098608 I 0.069273 I 0.032860 0.067381 I 0.009515 0.020124 0.297761 
358C Other Terminal Equip 0.153931 ' 0.072721 [ 0.034496 0.000000 I 0.OOOOOO O.OOOOOO 0.261148 
540C Other Work Equlp 0.071833 0.055192 0.026181 0.000000 I 0.OOOOM) 0.000000 I 0.153207 
1C Poles 0.043854 0.072290 0.034292 0.020367 I 0.009515 0.013731 I0.194049 
ICP Poles wl6 Rent in Plt Spec 0.043054 0.072290 0.034292 1 0.009515 0.013731 10.176672 0.002990 
67C Radio Systems 0.120885 0.064690 I 0.030687 0.000000 0.216262 

418C Station Apparatus - Other 0.153931 0.072721 I 0.034496 0.000000 1 0.000000 0.000000 0.261148 
318C Station Apparatus - Regular 0.153931 0.072721 0.034496 0.000000 I 0.000000 0.000000 0.261 148 
6C Submarine Cable - Met 0.070543 0.067492 0.032016 0.000564 I 0.009515 0.011819,0.191949 
86C Submarine Cable - Non-Met 0.070543 I 0.067492 , 0.032016 , 0.001654 I 0.009515 I 0.01 1992 1 0.19321 1 
5C Underground Cable - Met 0.078575 I 0.066802 1 0.031688 I 0.020173 I 0.009515 IO.019084 0.225838 

The Florida 1999 vintage Annual Cost Factors were developed based on the fOllOWhQ data: 
The BellSouth Capital Cost Factors were developed based on 1998 actual accounting data. 
The Florida Plant Specific Factors were developed based on 1998 actual accounting data & projected 2000-2002 accounting data. 
The Florida ad Valorem Tax Factors were developed based on 1998 actual accounting data. 
The BellSouth Shared & Common Cost Factors were developed based on 1998 actual accounting data 8 projected 2000-2002 accounting data. 

158C LargePBX 0.153931 1 0.072721 [ 0.034496 i 

-~ 
240C Special Purpose Vehlcles 0.137830 'P 0.0261 79 0.000000 0.0000000.219195 

85C Underground Cable - Non-Met I 0.057300 1 0.066198 0.031402 1 0.003639 1 0.009515 i 0.017650 10.185706 

Page 2 
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Capital Cost Calculator 

The Capital Cost Calculator calculates the three annual capital cost factors - 
depreciation, cost of money and income tax for each class of physical plant. 
Depreciation (book) is a function of the Gompertz-Makeham survival curve for 
the respective classes of plant, and is defined in the calculator by the c, G and S 
parameters. Cost of Money is the return on investment needed to satisfy both 
the debt and equity investors in the enterprise. Income tax calculations are a 
function of the return on equity (that portion of the Cost of Money not directed 
toward debt retirement) and debt service requirements. 

User adjustable inputs to the calculator include financial data, tax data, tax 
depreciation information, and book depreciation data. The calculator also allows 
the user to input the Gompertz-Makeham curve shapes, the lives, and the future 
net salvage (FNS) of each plant account. 

Survival data for each class of plant is based on the Gompertz-Makeham survival 
curve defined by the c, G, and S parameters describing the attrition of plant over 
it‘s useful life. The curve is adjusted to match the respective economic lives. 
The G-M survival curves are the standard approach used in the telecom industry 
and approved by most state and federal regulatory bodies. While the curve 
represents the pattern of retirements, the area under the curve represents the 
average life of the plant. Thus, as the user adjusts the average life, the area 
under the curve must also be adjusted to match the input average life. 

The calculator contains survival data for both beginning of year (BOY) convention 
and end of year (EOY) convention. Yearly retirements are obtained by 
subtracting current year survival proportions from previous year survival 
proportions. 

In calculating annual depreciation amounts, the Calculator methodology uses the 
standard Midyear Equal Life Group (ELG) approach. Since midyear convention is 
used, the first year values recognize that capital is only on the books for % of a 
year. 

Average Capital per year is used as the basis against which Cost of Money 
calculations are made. Beginning of Year Capital and End of Year Capital are 
averaged together to develop the Average Capital per year. 

The EOY capital balance is calculated as: 

(BOY Capital) - (Book Depreciation) - (Deferred Tax) 

This balance recognizes the deferred tax balance that is available to the 
company from “normalizing” its deferred taxes. However, this balance is 

1 
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assumed to have a 0% rate of return (therefore, it can be removed from the 
capital amount the company has invested). 

Annual Deferred Tax is calculated as: 

(Tax Deprecation) - (Book Depreciation) * (Combined Income Tax Rate) 

Data inputs for income tax data calculations include a MACRS (Modified 
Accelerated Cost Recovery System) table. This table provides the yearly tax 
depreciation rates for each Recovery Class as specified by MACRS tax 
depreciation rules. 

Grossed-up Income Tax is calculated as: 

(Return on Equity * Combined Income Tax Rate) I 
(1 - the Combined Income Tax Rate). 

This formula recognizes that most states do not allow Federal Income Taxes to 
be deducted from income. 

Tax depreciation is included in Federal Income Tax calculations and serves to 
reduce the effective tax on the Return on Equity portion of Cost of Money. 

When the initial operations of the Calculator are completed, the total capital cost 
factors for each year that plant survives is determined. In order to develop a set 
of levelized annual cost factors, two steps are necessary. First, the net present 
value (NPV) of the annual factor streams is calculated using a discount rate 
equal to the Cost of Money, Second, the NPV is spread over the economic life of 
the plant account using a midyear convention to arrive at a set of levelized 
annual cost factors for book depreciation, cost of money, and combined income 
taxes. 

ANNUAL COST FACTORS 

GENERAL 

Annual cost factors are translators used to determine the amount of recurring 
cost for one year associated with acquiring and using a particular investment. 
Annual cost factors were developed for each category of plant investment. When 
the dollar amount for a particular investment is multiplied by the annual cost 
factor for that particular category of plant investment, the product reflects the 
annual recurring cost incurred by BellSouth with respect to that particular 
investment. There are basically two types of cost associated with investment: 
capital-related costs and operating-related costs, 

2 
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The initial purchase price of plant equipment and any installation costs are paid 
with a combination of investor supplied funds and retained earnings, The 
investors who provide the “loan” may be either bondholders or stockholders. The 
plant placed must be able to generate enough revenues to cover capital costs 
associated with its placement and usage, Capital-related costs consist of three 
major categories: depreciation, cost of money, and income tax. The capital- 
related cost factors are developed using a PC based spreadsheet, the Capital 
Cost Calculator, which uses various financial data and plant investment 
characteristics to compute the annual capital costs by category of plant. 

Plant investments must also be maintained to provide for continuing operations. 
Ordinary repairs and maintenance, as well as rearrangements and changes, are 
necessary costs for all categories of plant (except land) in order to provide proper 
service. These maintenance costs, as well as ad valorem taxes and other taxes 
must be covered by the revenues received from the use of the asset. The 
operating-related cost factors are developed using various spreadsheets, which 
basically compute the annual operating-related costs by category of plant, and 
divide that amount by the investment in that category of plant. 

CAPITAL-RELATED COSTS 

DEPRECIATION (book) - the allocation of the initial plant investment over the 
years of service provided by the plant. Depreciation is determined by analysis of 
survivor curve data. Survivor curves represent the survival pattern of plant 
investment. Specifically, for any year, depreciation is defined as the difference in 
the plant surviving at the beginning of the year less the amount of that same 
plant surviving at the end of the year. Survivor curve shapes for different classes 
of plant are determined by the respective Gompertz-Makeham c, GI and S 
parameters. 

COST OF MONEY - the annual cost to the firm of the debt and equity on capital 
invested in the business. This annual cost is determined in the financial market 
as it represents the investors’ expected return on their investment. 

INCOME TAX - the composite of income taxes paid to the Federal and State 
governments based on the taxable net income of the company. 

OPERATING-RELATED COSTS 

PLANT SPECIFIC EXPENSE - the expense required to keep existing telephone 
plant, circuits, and service up to standards, as well as rents paid for facilities. 
This includes trouble clearing, rearrangements, and replacing defective 
elements. 

3 
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AD VALOREM AND OTHER TAX - taxes levied by city and county 
governments based on the assessed value of property. This includes property 
taxes, capital stock taxes, and other taxes. 

FACTOR DEVELOPMENT - CAPITAL COST 

Depreciation is the allocation of the initial plant investment over the years of 
service provided by the plant. The method employed in these studies employs 
survivor curves as defined by the Gompertz-Makeham c, GI S parameters. The 
general form of the survivor curves, in log form, is: 

Px = Po + xS + G [ ( c x ) -  11, 
where: 

P, = Proportion surviving at age x,’ 
Po = Proportion surviving at age zero, and 
x =Age. 

The curve shape parameters describe a particular curve shape, along with an 
associated life. In practice, the parameters are determined by actuarial-type 
studies of classes of telephone plant. 

The curves for specific classes of plant are rendered as tables of proportions , 

surviving versus years in service. Depreciation ratios for specific years of service 
are determined by subtracting proportions surviving at the beginning and end of 
the years in question. Where the half-year convention is employed, proportions 
surviving may be expressed at intervals such as 0.5, 1.5, 2.5, etc. years. 

Cost of Money is the amount of money that must be paid to investors for the use 
of investor-supplied funds. This amount to be paid investors is the annual cost to 
the company of the debt and equity capital invested in the company. Cost of 
money is determined in part by the financial market and, as it represents the 
investors’ expected return on their investment, may differ considerably from the 
actual earnings a company generates. The overall cost of money rate provided 
by BellSouth Treasury depends on the cost of equity financing, the cost of debt 
financing, and the debt to equity ratio of the capital structure of the company. 
The overall cost of money rate is equivalent to the rate of return currently 
authorized by the Federal Communications Commission (FCC) and the rate of 
return referred to by the FCC in its First Report and Order, CC Docket 96-98. 

Income tax expense is the federal and state taxes levied on “taxable income.” 
For income tax purposes, what is considered gross income and what expenses 
are deductible are defined by laws and codes. The income tax factor is 
developed to reflect the income tax in two situations: 1) payment of dividends to 
stockholders, which are neither tax deductions nor accounting expenses; and 2) 

4 
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and the existence of a tax-timing difference between book depreciation and tax 
depreciation, While interest to bondholders is book expense and deductible for 
income tax purposesI the federal government and most state governments levy a 
tax on the revenues, which are earned to compensate stockholders for the use of 
their money. A company must pay income taxes on the equity portion of return, 
but the debt portion is tax exempt. The timing differences for depreciation are 
the result of both different depreciable lives and different depreciation methods. 
In addition, the basis for tax depreciation may be different from the basis for 
accounting depreciation. 

FACTOR DEVELOPMENT - OPERATING RELATED 

PLANT SPECIFIC EXPENSE 
The plant specific expense factor, which includes the cost of material used and 
direct labor, is a ratio that reflects the relationship between the expenses for plant 
category and the respective investment. The factor also includes maintenance- 
type expenses for existing plant that cannot be directly assigned to a given plant 
category, such as, transmission power. Certain expenses, such as service order 
activity, have been excluded from the appropriate categories. These costs are 
excluded because: 1) they should be separately identified for each service, or 2) 
they should be included in nonrecurring cost studies. The maintenance 
expenses incorporated in the Plant Specific Expense Factors include those 
associated with the following types of operations: 

I. Inspecting and reporting on the condition of plant investment to 
determine the need for repairs, replacements, rearrangements and 
changes 

2. Performing routine work to prevent trouble 

3. Replacing items of plant other than retirement units 

4. Rearranging and changing the location of plant not retired 

5. Repairing material for reuse 

6. Restoring the condition of plant damaged by storms, floods, fire and 
other casualties (other than the cost of replacing retirement units) 

7. Inspecting after repairs have been made 

8. Salaries, wages and expense associated with plant craft and work 
reporting engineers, as well as their immediate supervision and office 
support. 

5 
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The plant specific expense factors are based on three years of projected 
expense and investment data. The 1998 expenses used in the study were pulled 
from the Cost Separations System (CSS). Rent expense is excluded from 
building expense; net rent (rent revenue less rent expense) is included in pole 
and conduit expenses. Projected view data was obtained from the Finance 
Regulatory Accounting Group for the 1999 through 2000 expenses and spread 
based on actual expenses. Service order-related expenses were excluded from 
the study because such expenses are recovered in a direct manner rather than 
through the use of a factor. The 2000 through 2002 projected expense amounts 
are added together and averaged to represent the average annual expenses for 
the projected period. 

The investment dollars are derived from actual EOY 1997 and 1998 levels plus 
1999 through 2002 projected net additions from the Network Budgets Group. 
The investment projections are based on plant additions less retirements added 
to the cumulative historical year. The actual EOY 1997 and EOY 1998 dollars 
were extracted from BellSouth financial systems. EOY 1997 and EOY 1998 
investments are averaged to develop average 1998 amounts, current cost factors 
are applied, and then 1999 through 2002 net additions are added together to 
represent the projected period. The expenses are then divided by the 
investments, resulting in the unloaded plant specific expense factors. Power 
expense loadings are then added to the factors for c.entral ofice equipment 
investment. These plant specific expense factor calculations result in a factor for 
each category of plant representative of the average expense per investment 
expected in the future for each plant category. 

AD VALOREM AND OTHER TAXES 

The ad valorem and other tax factor is an effective tax factor furnished by the 
BellSouth Tax Department. The BellSouth Tax Department develops the factor 
by calculating the ratio of certain tax expenses to the telephone plant in service, 
as follows: 

Accounts 7240.1000 + 7240.3000 + 7240.9000 
Telephone Plant In Service 

Account 7240.1000 includes taxes levied upon the assessed value of property, 

Account 7240.3000 includes taxes levied upon the value or number of shares of 
outstanding capital stock, upon invested capital, upon rate of dividends paid, etc. ' 

Account 7240.9000 includes other nonincome, nonrevenue taxes such as 
municipal license taxes, state privilege taxes, state self-insurer's tax, etc. 

6 
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SHARED FACTORS AND COMMON FACTOR DEVELOPMENT AND 
APPLICATION 

Process Overview 
In order to develop factors that reflect a distribution of a) shared costs to distinct 
network elements or facilities and b) common costs that span the activities of the 
business: BellSouth designed a process which complies with FCC 
pronouncements. This process employs cost assignments, where possible, 
based on the cost attribution principles underlying the Cost Allocation Manual 
(CAM) approved by the FCC. These principles provide a structural “cost 
causative” basis for assigning costs to network related plant or to non-network 
related groupings (Common, Non-Recurring Costs, Retail, etc.). 

Base Period Data 
Base period cost profile data for regulated 1998 expenses and 1998 average 
investment amounts were extracted from BellSouth’s financial records. In 
addition, the related salary and wage amounts were retrieved for use in the 
apportionment processes. The data was retrieved by Account, Field Reporting 
Codelsubsidiary Record Category (FRWSRC), Cost Pool, Cost Sub-Pool, 
Expense Matrix Indicator (EMI), and Account Type as appropriate. 

STEP 1. Development of 2000-2002 Average Annual Costs 
Projection factors were applied to the base period data at a cost pookub-pool 
level to develop average annual forward-looking costs for the 2000-2002 period. 
As a first step in this process, the 1998 expenses and salary and wage amounts 
were multiplied by the 2000-2002 ExpenseKalary & Wage Development Factors 
to develop the related average annual expenses and salary and wage amounts 
for the 2000-2002 period. Next, 1998 averaged investment amounts were 
multiplied by the 2000-2002 Investment Development Factors to develop the 
average 2000-2002 investment levels. Next, the 2000-2002 average investment 
levels were converted to average annual capital related costs by applying the 
Capital Cost and Ad Valorem Factors. The final process in this step was the 
identification and segregation of all nonrecurring costs to prevent them from 
being impacted by any recurring costs. 

After the expenses and investments have been converted into forward-looking 
costs in Step 1, the next steps assigned these costs to cost objectives such as 
wholesale network investments, retail, nonrecurring, etc. 

7 
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STEP 2. Reclassification 
The next operation identified those accounts where there were direct, cost 
causative relationships between expense accounts and related investment 
accounts, and performed a reclassification process to combine the expenses and 
capital costs of the related accounts. As an example, Account 61 12 Motor 
Vehicle maintenance expense was combined with Account 21 12 Motor Vehicle 
capital related costs. Most of the plant specific expenses have a direct, cost- 
causative relationship with either a general support or network investment 
account . 
STEP 3. Primary Attribution of Cost 
After the above-referenced reclassifications, the remaining expenses and support 
asset costs (Accounts 61XX, 65XX, 66XX, 67XX, 1220,21XX, and 26XX) were 
assigned by applying factors based on the cost attribution principles underlying 
the CAM. Apportionment factors were developed on a cost pool/sub-pool basis 
reflecting salary and wage relationships, investment relationships, or expense 
relations hips. 

STEP 4. Secondary Reclassification 
Following the first iteration of cost assignments, a reclassification of assigned 
costs was made to associate costs which, by their nature, were assignable to 
related accounts or to final non-network related groupings. 
During the first iteration of cost assignments, some apportionments were made to 
support type accounts; and therefore, a second iteration of cost assignment was 
required to appropriately distribute support type costs on a cost causative basis. 
The second iteration of cost assignment began in this step and included only 
computer costs (Account 61 24). 

STEP 5. Secondarv Attribution of Costs 
This step continued the distribution of support type costs referred to in Step 4 
above. It included the assignment of provisioning expenses (Account 6512), and 
network operations expenses (Accounts 653X). 

STEP 6. Reclassification and Factors Development 
After the second iteration of cost assignment, a final reclassification was required 
to associate the remaining costs with either a network related account or with a 
nonnetwork related grouping, The cost assignments that were associated with 
network related accounts were then divided by the related 2000-2002 investment 
amounts in order to develop the shared factors 
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In the steps of the process outlined above, some costs, though common in 
nature, have wholesale/retail attributions that facilitate an assignment to the 
wholesale or retail category. These costs are referred to as directly assigned 
common costs. Other common costs, having no reasonable cost causation 
basis, were allocated to the wholesale and retail categories on the basis of the 
relationship between total wholesale costs and total retail costs. 

Gather & L A P d Y  Reclass@ L 

r Xnput Data Factors Expenses 

Total wholesale common costs were developed by summing the directly 
assigned wholesale common costs and the allocated wholesale common costs. 
The common cost factor was developed by dividing the total wholesale common 
costs by the total wholesale costs excluding the common portion (Nonrecurring 
costs were included with the total wholesale costs to form the denominator). 

Assign 
Costs 

(1st Iteration) 

Flow Diagram of the Calculation o f  the Shared Cost  
Factors and the Common Cost Factor 

Reclassify Assign Reclassify Compute 
Assigned Costs - costs --+Assigned Costs - Shared Ea clo rs 'C 

(2nd Iteration) 

Compute  
ommon Factor 

1 
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CALCULATION OF COMMON COST FACTOR 
Note: The amounts a n d  percentages on this diagram are illustrative in nature and 
may or may not reflect the amounts or results incorporated in this filing. 

I WHOLESALE 

Dlrectlv Assianed and 
Attributed Costs Assigned to 

Elements and Functions 

I $16,326,981,305 
A 

Dlrectlv Assianed and Attributed 
COMMON COSTS 

$327,911,923 L 

I I RETAIL - 

I Directlv Asslaned and Attributed 
COMMON COSTS 

4 $2,101,175,176 

COSTS COMMON TO BOTH 

1 WHOLESALE L RETAIL OPERATIONS 

$778,336,192 
C 

WHOLESALE RETAIL - 
Pllocated Portion of 

COMMON COSTS 
8691.141.976 

I WHOLESALE 

TOTAL 

S1,019,053,899 
C O M M ~ O S T S  

B+D E 
3 ,......... I... ..... I ........ ....... ...... I .... I..... .......... .I ...,... 

WHOLESALE i 
I ! i COMMON COST FACTOR i 
i i 

H (G I (A+B+G ))*C 

I RETAIL 1 

10 



BellSouth Telecommunications, hc. 

Competitive Carriers of the South, inc. 
First Set of Interrogatories 
September 15,2006 
Item No. 12b 
Attachment 
Paee I 1  of 12 

Docket NO. 060598-TL 

Inputs To The Armlication 

The inputs to the Shared and Common Cost Application consist of the following: 

1998 regulated expenses 
1998 averaged regulated investment amounts 
1998 regulated salary and wage amounts 
2000-2002 Expense/S&W Development Factors 
Capital Cost Factors 
Ad Valorem Factors 
2000-2002 Investment Development Factors 
Service Order Proportion Factors 
WholesalelRetail Factors for NC 661X Marketing 
Wholesale/Retail Factors for AIC 6623 Customer Services 

The 1998 expense and investment data provides a foundation or template to 
drive the 2000-2002 projected expenses and investment to appropriate cost 
pool/sub pool assignments. The salary and wage (S&W) amounts are used in 
the apportionment processes performed by the application. The 1998 salary and 
wage amounts were input into the application and were utilized in appropriate 
salary and wage attribution bases for assigning attributable costs. 

The 2000-2002 Expense/S&W Development factors that were input to the shared 
and common application are a reflection of the relationships of projected average 
annual expense for the 2000-2002 period to the actual 1998 expense amounts 
on an account level basis. Estimates of expenses for each of the three years in 
the 2000-2002 period were developed to reflect BellSouth’s projected operations. 
These expenses were averaged and utilized in the 2000-2002 Expense/S&W 
factors described above, 

The 2000-2002 Investment Development factors were calculated by restating the 
1998 investment based on historical cost to investment based on current prices. 
In addition, any planned additions and retirements were considered in arriving at 
an investment reflecting the forward-looking costs required by the FCC, Once the 
investment was calculated for each year, it was averaged for the period 2000- 
2002. The 2000-2002 averaged investment by account was divided by the 1998 
investment by account to produce the 2000-2002 Investment Development 
factors. 

Capital Cost and Ad Valorem Factors include calculations for Depreciation, Cost 
of Money, Income Taxes, and Ad Valorem Taxes. The Capital Cost Calculator 
computes the Capital Cost factors used in the Shared and Common Cost 
Application. For details concerning the calculations of these factors, see the 
Capital Cost Calculator and Ad Valorem Costs. 

11 



BellSouth Telecommunications, Inc. 
Docket No. 060598-TL 
Competitive Carriers of the South, Inc. 
First Sct of Interrogatories 
September 15,2006 
ItemNo. 12b 
Attachment 
Page 12 of 12 

The Service Order Proportion factors are used to derive the non-recurring costs 
associated with Central Office Equipment Expenses (62M accounts), Terminal 
Equipment Expenses (63XX accounts), and Cable and Wire Expenses (64XX 
accounts). Actual service order work hours by network related plant were 
retrieved and a relationship to total work hours was developed for each type of 
plant. The hours were extracted on a study basis. 

The Wholesale/Retail Factors relating to Accounts 661 1, 6612, 6613, and 6623 
reflected an analysis of each account by cost poollsub pool to determine the 
nature of the expenses and how they would be reflected in a wholesale versus 
retail company. The study was often carried out at a Work ID level. Based on 
the analysis, an assignment to wholesale or retail was specified for each cost 
pool/sub pool. At the conclusion of the analysis, the total wholesale portion was 
divided by the account total to arrive at a wholesale percentage. A similar 
calculation was done for determining the retail percentage. 

BellSouth Shared and Common Cost Application 

The BellSouth Shared and Common Cost Application is a menu driven 
application used in calculating the Common Cost Factor and the Shared Cost 
Factors. Users are guided through the process by selecting from easy to 
understand choices. 

The user interface for the Shared and Common Cost Application allows for 
editing inputs, viewing reports of the outputs, examining the underlying 
methodology of the Application, and saving and loading edits as scenarios. The 
Appiication provides help screens and descriptions of processes to guide the 
user in understanding the process, creating new scenarios and reviewing the 
resultsloutputs of the process. The application processes in either of two modes. 
By selecting SETTINGS on the user interface main screen, the user may process 
the application in steps or all at once. The Batch mode processes the data 
without allowing the user to view results at various stages of the process. The 
Interactive mode allows the user to access data at various stages of the process 
and provides a description of the step being performed, 

12 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 St Interrogatories 

September 15, 2006 
Item No. 13 
Page 1 of 1 

REQUEST: If ACFs or their equivalents were not used in BellSouth’s most recent 
TELRIC studies in Florida, explain in detail how the conversion of 
investment into annual cost was accomplished. 

RESPONSE: ACFs were used in BellSouth’s most recent TELRIC studies in Florida. 

INFORMATION PROVIDED BY: Ronald L. Hilyer 
675 W. Peachtree Street 
Atlanta, GA 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 st Request for Production 

September 15, 2006 
ItemNo. 1 

Page 1 of 1 

REQUEST: Produce all documents relied upon in responding to CompSouth 
Interrogatory Nos. 1 - 13. 

RESPONSE: All documents relied upon by BellSouth in responding to Interrogatories 
are provided in BellSouth’s responses to CompSouth’s Request for 
Production. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s lSt Request for Production 

September 15, 2006 
Item No. 2 
Page 1 of 1 

REQUEST: Produce all documents which support BellSouth’s response to 
Interrogatory No. 1. 

RESPONSE: BellSouth has no responsive documents. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 st Request for Production 

September 15, 2006 
Item No. 3 
Page 1 of 1 

REQUEST: Produce all documents which support BellSouth’s response to 
Interrogatory No. 2. 

RESPONSE: See the attached responsive documents. 
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Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth's 1'' Request for Production 

September 15,2006 
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Wholesale Market 

Service June Apply Monthly 
1 - State Loop Tvpe 2006 Surcharge* Revenue Annual Revenue 
IFL 601 UNE UDL 4-Wire 3 3 $1 5 0  $18.00 
FL 602 UNE UVL 2 WD 28,375 28,375 514,187.50 $1 70,250.00 
FL 603 UNE UVL 4 WD 1 1 $0.50 $6.00 
FL 604 UNE UDL 2-Wire ISDN 5,353 5,353 $2,676.50 $32,118.00 
FL 609 UNE UDL 2-Wire HDSL 993 993 $496.50 $5,958.00 
FL 610 UNE UDL 2-Wire ADSL 5,229 5,229 $2,614.50 $31,374.00 
FL 618 UNE UVL 2-Wire 166,863 166,863 $83,431.50 $1,001,178.00 
FL 645 UNE Non Loaded Copper Loor 168 168 $84.00 $1,008.00 
FL 684 Unbundled Copper Loop - ND a4 84 $42.00 $504.00 
FL 606 UNE UDL 4-W DSIASDN 16,353 392,472 $196,236.00 $2,354,832.00 
FL 659 UNE Combo Local Loop DSI 8,016 192,384 ' $96,192.00 $1,154,304.00 
FL 607 UNE UDL DS3 4 2,688 $1,344.00 $1 6,128.00 
FL 660 UNE Combo Local Loop DS3 4 2,688 $1,344.00 $1 6,128.00 

Number in Number to 

Total 231,446 797,301 $398,650.50 $4,783,806.00 

* Wholesale line equivalents as of June 2006 

CO M PSOU TH S I  st POD000002 



M cC I u r ki n , El iza bet h 

From: 
Sent: 
To: 
cc: 
Subject: 

Williard, Craig 
Thursday, August 24,2006 9:14 AM 
McClurkin, Elizabeth 
Blake, Kathy 
RE: REQUEST: June 2006 Line Count Totals for Unbundled loops 

We also have 16,353 DS1 stand alone loops and 4 DS3 loDps in Florida in June. 
these off, we have these in UNE-T category. 
the SL2 l oops .  

Sorry left 
Note Product 618 is the SL1 loops and 602 is 

-wcw 

----- Original Message----- 
From: Williard, Craig 
Sent: Thursday, August 24, 2006 8 : O C  AM 
To: McClurkin, Elizabeth 
Subject: RE: REQUEST: June 2006 Line Count  Totals for Unbundled loops 

Here is what I am showing f o r  June . . .  
Mm St 
6 FL 
6 FL 
6 FL 
6 FL 
6 FL 
6 FL 
6 FL 
6 FL 
6 FL 
6 FL 
6 FL 
Total Total 

Category 
UNE - L 
UNE-L 
UNE-L 
UNE-L 
UNE-L 
UNE-L 
UNE-L 
UNE-L 
UNE-L 
UNE - L 
UNE-L 

Product 
601 UNE UDL 4-Wire 
602 UNE UVL 2 WD 
603 UNE UVL 4 WD 
604 UNE UDL 2-Wire I S D N  
609 UNE UDL 2-Wire HDSL 
610 UNE UDL 2-Wire ADSL 
618 UNE UVL 2-Wire 
624 UNE Sub-Loop Distribution 
637 UNE Terminating Wire 
645 U N E  Non Loaded Copper Loop 
684 Unbundled Copper Loop - ND 
Total Total 

In Svc Qty 
3 
28,375 
1 
5,353 
993 
5,229 
166,863 
372 
116 
168 
84 
207,557 

-wcw 

----- Original Message----- 
From: McClurkin, Elizabeth 
Ser.t: Wednesday, August 23, 2006 2:34 PM 
To: Williard, Craig 
Subject: FW: REQUEST: J u n e  2006 Line Count Totals for Upbundled loops 
Importance: High 

Craig, 

Please read my note to Tommy below. 
you to see if can pull these line count totals for me. 
have t,he data or not and whether you can pull the information. 

He emailed me back and asked if I could check w i t h  
Please let me know whether you 

Thanks so  much, 
Elizabeth 

----- Original Message----- 
From: McClurkin, Elizabeth 
Sent: Wednesday, August 23, 2006 2:25 3M 
To: Williams, Tommy G 
C c :  B l a k e ,  Kathy 
Subject: REQUEST: June 2006 Line Count Totals for ‘Jnbundled loops 
Importance: High 

1 
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T o m y  i 

p l a n n i n g  on applying t h e  surcharge to, 
e x a c t l y  what  l i n e  count totals we need. A l s o ,  if i t  would be eas ier  f o r  you,  I can check 
w i t h  Craig Williard about  p u l l i n g  t h i s  da:a. I ' m  n o t  sure  who h a s  t h e  most a c c u r a t e  
information, Just ?et me k n o w .  

I thought t h i s  i n f o r m a t i o n  would h e l p  i d e n t i f y  

If you have any questions, p l e a s e  f e e l  f ree  t o  c a l l  me. 

Thanks ,  
E l  izabeth 
(404) 3 3 0 - 0 4 8 1  

2 
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CRlS Basic CABS Basic 
Class of Class of UNE Loop 

Description usoc Service Service 
UVL-SL1 U EAL2 UEANL U EA, DSO 
Loop NTCVG 
UVL- SL 1 UEASL UEANL - DSO 
Loop 
Copper Loop UEQ2X UEQ DSO 
Sub-LOOp 2 DSO 

Rate 

$.50 

$ 5 0  

$ 5 0  
$ 5 0  

Wire 
Sub-LOOP 4 
Wire 
Copper S u b  
Loop 2 Wire 
Copper Sub 
Loop 4 Wire 
UVL 4 Wire 

UVL-SL2 

UVL-SL2 

ADSL LOOP 2 
Wire 
ADSL Loop 2 
Wire 
HDSL Loop 
2 Wire 
HDSL Loop 
2 Wire 
HDSL Loop 
4 
HDSL Loop 

CO MPSOUTHSI stPOD000005 

USBN2 UEANL 

USBN4 UEANL - 
u c s 2 x  UEF 

u c s 4 x  UEF 

DSO $.50 

DSO $.50 

DSO $50 

u EAL4 - U EA, DSO $.50 
NTCVG, 
UNCVX, 
XDVGX 

NTCVG, 
UNCVX, 
XDVGX 

NTCVG 

UEAL2 U EA, DSO $50 

UEAR2 U EA, DSO $.50 

UAL DSO $.50 
UAL2X - 

DSO $.50 
UAL2W - UAL 

DSO $ 5 0  
UHL2X - UHL 

DSO $ 5 0  
UHL2W - UHL 
UHL4X - UHL DSO $.50 

UHL4W - UHL DSO $.50 
4 
Copper Loop 
Copper Loop 
Copper Loop 
Copper Loop 

UCL2L - UCL DSO $.50 
UCL4L - UCL DSO $ 5 0  
UCL2W - UCL DSO $,50 ' 

UCL4W - UCL DSO $ 3 0  



___ 

Description usoc 
UCLPW 
UCLPB 

Copper Loop 
Copper Loop 
Copper Loop 
Copper Loop 
Digital Loop 
2.4 KBPS 

CRlS Basic 
Class of 
Service 

- 
- 

Digital Loop 
4.8 KBPS 

DSO 

DSO 

DSO 

DSO 

Digital Loop 
9.6 KBPS 

$ 5 0  

$ 5 0  

$ 5 0  

$.50 

Digital Loop 
19.2 KBPS 

UDL4X 

UDLSX 

Digital Loop 
56 KBPS 

- 

- 

Digital Loop 
64 KBPS 

USLXX DSl  Loop - 

ISDN Loop 2 
Wire 

2 Wire 
Universal 
Digital 
Channel 
DS3 
Unbundled 
Local Loop 

STS-I 
Unbundled 
Local Loop 

UCL4S ==I= UCL40 

UDL2X I 

UDLI 9 
I 

UDL56 

UDL64 

UlL2X 

I 

I 

UDC2X 

UDLSl 

CABS Basic 
Class of 
Service 

UCL 
UCL 
UCL 
UCL 

UDL, 
NTCUD 

UDL, 
NTCUD 

UDL, 
NTCUD' 

UDL, 
NTCUD 

UDL, 
NTCUD, 
UNCDX, 
XDD4X 

UDL, 
NTCUD, 
UNCDX, 
XDD4X 

USL, 
NTCDI , 
UNCIX, 
XDHIX 
UDN, 

UNCNX, 
XDD4X 

UDC 

U E3, 
UNC3X, 
HFQCG 

UDLSX, 
UNCSX, 
HFRST 

I 

$1 2.00 
DSI  

I 

$336.00 OSB 
I 

$336.00 -=I-- 
CO MPSOUTHSlstPOD000006 



I 
I 1 .  

M cC I u r ki n , Elizabeth 

From: 
Sent: 
To: 
Subject: 

Williard, Craig 
Monday, September 18,2006 3:04 PM 
McClurkin, Elizabeth 
Florida Storm Recovery data 

- 
Let me know if questions, 

-wcw 
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 St Request for Production 

September 15, 2006 
Item No. 4 
Page 1 of 1 

REQUEST: Produce all documents which support BellSouth’s response to 
Interrogatory No. 3. 

RESPONSE: BellSouth objects to this request to produce all documents related to its 
outside plant insurance dating back ten years prior to its operation under 
price regulation as irrelevant, overly broad, unduly burdensome, not 
reasonably calculated to lead to the discovery of admissible evidence and 
seeks confidential and proprietary documents. 

Notwithstanding and without waiving said objection, BellSouth will 
produce responsive documents upon execution of a mutually-agreeable 
protective agreement. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1’‘ Request for Production 

September 15,2006 
Item No. 4 

ATTACHMENT 

PROPRIETARY 
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s lSt Request for Production 

September 15,2006 
ItemNo. 5 
Page 1 of 1 

REQUEST: Produce all documents which support BellSouth’s response to 
Interrogatory No. 5 .  

RESPONSE: BellSouth objects on the grounds that the subject request seeks 
information related to insurance programs for real and personal property, 
which is irrelevant, overly broad, unduly burdensome, not reasonably 
calculated to lead to the discovery of admissible evidence, and seeks 
confidential and proprietary documents as BellSouth has not included such 
damages or claims in its Petition. 

Notwithstanding and without waiving said objection, BellSouth will 
produce responsive documents for 2004-2006 upon execution of a 
mutually-agreeable protective agreement. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth's 1'' Request for Production 

September 15,2006 
Item No. 5 

ATTACHMENT 

PROPRIETARY 
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 St Request for Production 

September 15, 2006 
Item No. 6 
Page 1 of 1 

REQUEST: Produce all documents which support BellSouth’s response to 
Interrogatory No. 6. 

RESPONSE: Please see documents provided in response to Item Nos. 4 and 5 .  



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 st Request for Production 

September 15, 2006 
ItemNo. 7 
Page 1 of 1 

REQUEST: Produce all documents which support BellSouth’s response to 
Interrogatory No. 7 .  

RESPONSE: Please see documents provided in response to Item Nos. 4, 5 and 12. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth's 1'' Request for Production 

September 15, 2006 
Item No. 8 
Page 1 of 1 

REQUEST: Produce all documents which support BellSouth's response to 
Interrogatory No. 8. 

RESPONSE: Please see documents provided in response to Item Nos. 4 and 5 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth's 1'' Request for Production 

September 15,2006 
Item No. 9 
Page 1 of 1 

REQUEST: Produce all documents which support BellSouth's response to 
Interrogatory No. 9. 

RESPONSE: BellSouth has no responsive documents. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 st Request for Production 

September 15,2006 
Item No. 10 
Page 1 of 1 

REQUEST: Produce all documents which support BellSouth’s response to 
Interrogatory No. 12. 

RESPONSE: Please see response to Interrogatory No. 12. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 St Request for Production 

September 15,2006 
Item No. 11 
Page 1 of 1 

REQUEST: Produce all documents which support BellSouth’s response to 
Interrogatory No. 13. 

RESPONSE: Please see response to Interrogatory No. 13. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 st Request for Production 

September 15,2006 
ItemNo. 12 
Page 1 of 1 

REQUEST: Produce all documents requested by the Office of Public Counsel in its 
First Requests Set of Production of Documents to BellSouth (Nos. 1 -lo), 
dated September 11, 2006. 

RESPONSE: BellSouth is providing non-proprietary documents in response to this 
request. BellSouth will provide the proprietary documents upon execution 
of a mutually-agreeable protective agreement. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth's 1'' Request for Production 

September 15,2006 
ItemNo. 12 

ATTACHMENT 
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Citizen's 1'' Requests for Production 

September 11,2006 
ItemNo. 1 

ATTACHMENT 
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Booked Florida Matrix Tot JD017 Actuals 

4300-4700 old431 0-8000 Dec1998 
Jan? 999 
Febl999 
Marl 999 
Aprl999 
May1999 
Junl999 
Ju11999 
Augl999 
Sepl999 
Octl999 
Novl999 
Decl999 
Jan2000 
Feb2000 
Mar2000 
Apr2000 
May2000 
Jun2000 
Ju12000 
Aug2000 
Sep2000 
OcKOOO 
Nov2000 
Dec2000 
Jan2001 
Feb2001 
Mar2001 
Apr200 1 
May2001 
Jun2001 
Ju12001 
Aug2001 
Sep2001 
oct2001 
Nov2001 
Dec2001 
Jan2002 
Feb2002 
Mar2002 
ApROO2 
May2002 
Jun2002 
Ju12002 
Aug2002 
Sep2002 
oct2002 
Nov2002 
Dec2002 
Jan2003 

/I 

(34,489,001 .OO) 
(34,489,001 -00) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 -00) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 

(34,489,001 .OO) 
(54,489,001 .OO) 
(34,489,001 .OO) 

(34,489,001 .OO) 
(34,489,001 -00) 
(34,489,001 -00) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 

(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 -00) 
(34,489,001 .OO) 
(34,489,001 -00) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 

(34,489,001 .OO) 

(34,489,001 .OO) 

(34,489,001 .oo) 
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Feb2003 
Mar2003 
Apr2003 
May2003 
Jun2003 
Ju12003 
Aug2003 
Sep2003 
Oct2003 
Nov2003 
Dec2003 
Jan2004 
Feb2004 
Mar2004 
Apr2004 
May2004 
Jun2004 
Ju12004 
Aug2004 
Sep2004 
Oct2004 
Nov2004 
Dec2004 
Jan2005 
Feb2005 
Mar2005 
Apr2005 
May2005 
Jun2005 

COMPSOUTHSlstPODOOOO29 

(34,489,001 BO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,488 , 999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999 -98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,%39.98) 
(34,488,999.98) 

CITIZENSlstPOD000003 



0 
0 

i! 
0 

Level: ' FLORIDA n 



I FLORIXIA 

I M O N l U  BEGINNING BALANCE NT ACTIVITY M D I N G  BALANCE 

t34;488;999.98J - March ci4;41)8;999.91) 0.00 
A 
n 
J 
July C34,488,999.961 0.00 (34,418,999.98> 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Citizen’s lSt Requests for Production 

September 11,2006 
ItemNo. 8 

ATTACHMENT 
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Fiscal Perlod 
200507 
200507 
200507 
200507 
200507 
200507 
200507 
200507 
200507 
200507 
200507 
200507 
200508 

200508 
200508 
200506 
200508 

200506 
200508 
200508 
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aeset_category_desc 
POLES 
POLES 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
POLES 
CABLE-AERIACFIBER 
POLES 
CABLEAERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLEAERIAL~FIBER 
POLES 
CABLE-BURIED-FIBER 
POLES 
CAql E-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
POLES 
CABLE~AERIAL~METALLIC-BLDG ENT 
CABLE-BURIED METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
POLES 
CABLE-AERIAL METALLIC 
CABLE-BU RIEC-FIBER 
POLES 
CABLEAERIAL-FIBER 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
POLES 
POLES 
CABLE-BURIED METALLIC 
CABLEAERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLEAERIAL METALLIC 
CABLE-BURIED METALLIC 
D", F+ . . .. . .. 
LABLL A I  RIAL MC IALLIL 
CAR1 E-AERIAL METALLIC 
CARLF AERIAL-FIRFR 
POLES 
CABLE-BURIED-FIBER 
CABLE-BURIED METALLIC 
POLES 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
POLES 
CABLE-BURIED METALLIC 
POLES 
CABLE-BURIED-METALLICSVC DROP 
POLES 
CABLE-AERIAL METALLIC 
CABLE~AERIAL~METALLICSVC DROP 
CABLE~BURIED-METALLIC-SVC DROP 
CABLE-AERIACMETALLIC-SVC DROP 
CABLE-AERIAL METALLIC 
POLES 
CABLE-BURIED-METALLIC-~C DROP 
CABLE-AERIAL~METALLIC-SVC DROP 
CABLE-BURIEC-METALLIC-5VC DROP 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL~METALLIC-SVC DROP 
CABLE~AERIAL METALLIC 
CABLE-BURIED-METALLIC-SVC DROP 
CABLE-AERIAL METALLIC 
POLES 
P", F 
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CABLE AFIIIAI .MFTNLIL SVI: IIROP 
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CABLE~BURIED-METALLIC-SVC DROP 
CABLE-BURIED METALLIC 
CABLE~AERIAL-METALLIGSVC DROP 
CABLE~AERIAL METALLIC 
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CABLE-BU R IED METALLIC 
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-cadegoly_cd Resource Gmuplng 
Material and Supplier 
Material and Supplier 
Materlal and Supplier 
Material and Supplies 
Material and Supplier 
Malerial and Supplier 
Maleriel and Supplier 
Material and Supplier 
Material and Supplies 
Malerial and Supplier 
Malerial and Supplies 
Malerial and Supplier 
Material and Supplies 
Malerial and Supphes 
Material and Supplies 
Material and Suppller 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and SuppLes 
Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Matertal and Supplier 
Material and Supplies 
Matertal and Suppbes 
Material and Supplies 
Materiel and Supplier 
Matertal and Suppler 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Suppbe~ 
Material and Supplier 
Malerial and Supplies 
Matwial and Supplies 
Malerial and Supplies 
Malerial and Supplies 
Material and Supplier 
Malerial and Supplies 
Material and Supplies 
Malerial and Supplies 
Material and Suppher 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Malwial and Supplies 
Matwial and SuppLes 
Material and Supplies 
Malerial and Supplies 
Malerial and Supples 
Material and Supplies 
Malerial and Supplier 
Malerial and Supplier 
Material and Supplier 
Malertal and Supplier 
Material and Supplie~ 
Malerial and Supplier 
Material and Supplier 
Material and SuppLes 
Material and Supplies 
Material and Supplier 
Matwial and Supplies 
Material and Supplier 
Material and Supplies 
Material and Supplies 
Material and Supplies 
Material and Supplies 
Malerial and Supplier 
Malerial and Supplier 
Malerial and Supplies 
Malerial and Supplies 
Malerid and Smnller 

RTC 
523 
523 
523 
523 
CJI 
523 
CJI 
CJl 
CJI 
523 
CJI 
523 
CJ1 
523 
CJ1 
523 
CJI 
523 
523 
c o 1  
CJ1 
523 
523 
CJ1 
CJ1 
523 
c o 1  
CJ1 
c o 1  
CJI 
523 
523 
c o 1  
CJI 
CJI 
c o 1  
523 
CO 1 
CJI 
COI 
t o 1  
523 
COI 
MI 
COl 
CJl 
CJ1 
523 
CJ1 
CQl 
c o 1  
c o 1  
COI 
CQ1 
c o 1  
COl 
CJ I 
523 
c o 1  
c o 1  
c o 1  
CJI 
523 
CQI 
CJ1 
c o 1  
CJ1 
523 
523 
co 1 
CJI 
C01 
CJI 
COl 
co 1 
CJ1 
523 
523 

RTC De5c 
MATERIAL 8. SUPPLIESWRCHASES 

MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8. SUPPLIES-WRCHASES 
MATERIAL b SUPPLIESDISBURSED 
MATERIAL & SUPPLIES-WRCHASES 
MATERIAL I SUPPLIES-DISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL a SUPPLIES-DISBURSED 
MATERIAL 8 SUPPLIES-PURCHASES 

MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESDISBURSED 

MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESFURCHASES 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 

MATERIAL & SUPPLIESWRCHASES 

MATERIAL 8 SUPPLIES-DISBURSED 

OVERHEAD EXEMPT MATERIAL 
MATERIAL & SUPPLIES-DISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL d SUPPLIESDISBURSED 
MATERIAL a SUPPLIES~FURCHASES 
MATERIAL 8 SUPPLIES-PURCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL b SUPPLIES-DISBURSED 
MATERIAL I SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL & SUPPLIES~WRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIES~DISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

MATERIAL 8. SUPPLIESDISBURSED 
MATERIAL a SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLlES~DlSBURSED 
MATERIAL .% SUPPLIES-PURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

MATERIAL 8 SUPPLIES-PURCHASES 
OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 

MATERIAL a SUPPLIES-WRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 
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MATERIAL 8 SUPPLIESDISBURSED 
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MATERIAL a ~ U ~ ~ L ~ E S ~ R C H A S E S  

MATERIAL a ~ U P P L ~ E ~ - ~ R C H A S E S  

MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIES-FWRCHASES 

MATERIAL a SUPPLIESFVRCHASES 

MATERIAL a ~ ~ ~ L ~ E S D I S B ~ R S E D  

MATERIAL a SUPPLIES-DISBURSED 

MATERLAL a SUPPLIESDISBURSED 

MATERIAL a ~ ~ ~ E ~ ~ R C H A S E S  

wlre_cen(er_, 
PNSCFLFP 
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:d Source syaem 
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CAPRI 
OSPCMZ 
AM-DIRECT 
OSPCMZ 
AM-DIRECT 
AM~DIRECT 
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wlre-cenler_desc 
FLPENSACOLAFERRY PASS 
FL  PENSACOLABELMONT 
FLGULF BREEZE 
FLGULF BREEZE 
FL.HOLLY NAVARRE 
FL.HOLLY NAVARRE 
FLPACE 
FL.MILTON 
FLMILTON 
FLMILTON 
FLMILTON 
~LPANAMA CITY BEACH 
FLPENSACOM-BELMONT 
FL PENSACOLAFERRY rAss 
FLPENSACOLA-FERRY PASS 
FL  PENSACOLABELMONT 
FLPENSACOLA-BELMONT 
FLPENSACOLA-WARRINGTON 
r L  PENSACOIAWARRINGTON 
FL PENSACOM-FERRY rAss 
FL.PENSACOLABELMONT 
FL.GULF BREEZE 
FL.GULF BREEZE 
FLGULF BREEZE 
FLGULF BREEZE 
FL,HOLLY NAVARRE 
FLHOLLY NAVARRE 
ILPACE 
FLPACE 
ILPACE 
I L .  PACE 
FL,JAY 
FLPACE 
FLJAY 
ILJAY 
ILJAY 
FLPACE 
FLPACE 
FLMILTON 
FLMILTON 
FLMILTON 
FLMILTON 
FLMILTON 
FLMILTON 
FLMILTON 
FLMILTON 
FLMUNSON 

FLPANAMA CITY BEACH 
NPANAMA CITY-MAIN 

~L.PANAMA CITY BEACII 

FLLYNN HAVEN 
FLPANAMA CITY BEACH 

F1,MIAMI~HIALEAH 
~LBOCA RATON-MAIN 

FL.POMPAN0 BCH-CORAL SPRINGS 
FL,POMPANO BCH~CORAL SPRINGS 
FLFl LAUDERDALE~OAKLAND 

storm 
H Dennis 
H Dennis 
H Dennis 
Ii Dennis 
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H Dennis 
H Dennis 
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H Dennis 
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H Dennir 
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H Kabina 
H Kalrina 
H Katrina 
H Kahina 
H Katrma 
H Kslrina 
H Kalrina 
H Kahina 
H Katnna 
H Kahina 
H Katrina 
H Katrina 
H Katnna 
H Kalrina 
H Kalrina 
H Kahina 
H Ksliina 
H Kalrina 
H Kalrina 
H Kalnna 
H Katrina 
H Kalrina 

Caplral 
969 i o  
173 62 

6.298 15 
4.394 39 
1,199 I O  

173 62 
5.945 75 
4,397 61 
1.515 15 

370 32 
201 25 
173 62 

3.479.30 
1,298 79 
1,034 52 
1,012 17 

377 40 
330 00 
173 62 
131 55 
1575 

2.585 10 
2.273 17 
1,731 70 
1.036 00 
1,38249 
1.368 18 

11,45840 
5.663 22 
1.926 25 
1,66721 
1,572 22 
1,236 62 

778 95 
7?a 00 
184 17 
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78 93 
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3.052 10 

838 55 
263.1 1 
210.48 
131 55 
36 50 
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2,97546 

965.25 
96311 

2,420 63 

368.28 

13838 

691 96 
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1,367 17 
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1.011 25 

934 16 
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657 37 
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1.453 I 3  
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Additional PlCS Cauzed By Slorm Impact 
r r  ~~ ~ ~ ~~~ 

H ~s i r ina 44,866 m 
PICS2 Extra PICS Due To Slam 

FLMILTON 

FINANCE-APPORTIONED Material and Supplver CO1 OVERHEAD EXEMPT MATERIAL 
Material and Suppliea COl OVERHEAD EXEMPT MATERIAL JCMFLBW FINANCE-APPORTIONED 

FINMCE-APPORTIONED Material and Supplier CO1 OVERHEAD EXEMPT MATERIAL 
PNSCFLBL FINPNCE-APPORTIONED Material and Supplles CO1 OVERHEAD EXEMPT MATERIAL 

Material and Supplier CJ1 MATERIAL b SUPPLIESDISBURSED PNSCFLWA AM-DIRECT 
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M s + o r d  rnd +#mnllez Cot OVFRHFAD EXEMPT MATERIAL PNSCFLFP FINANCE-APPORTIONED 

---rr ~~ ~~~ 
. . . 

H Kalrina 691 97 

H Kalnns 17299 
FL. PENSACOM-BELMONT H D ~ n n i r  2,733 30 
I L  PENSACOM-WARRINGTON H Dennis 1,714 95 

H Dennis 554 70 FL. PENSACOLABELMONT 

FLJACKSONVILLE~BEACHWOOD H ~atr ina 276.79 

I L  PENSACOLAFERRY PASS H Dennis 51898 
H Dennis 

..._._.......r~.. ._ ~~ _~~~ 
FLPENSACOLA-BELMONT 

"__ 
PNSCFLBL FINANCE-APPORTIONED 

I-YLL--L,\,-L ,",c 
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200509 
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200509 
7 " E " O  ...... 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
7"rK"Q 

F4173 
F4173 
F4172 
F4172 
F4172 
F4172 
F4172 
F4171 
F4171 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4l44 
F4144 
F4144 
F4144 
F4144 
F4144 
F4144 
F4143 
F4143 
F4143 
F4142 
F4142 
F4141 
F4141 
F4141 
F4141 
F4141 
08921 
08921 
DE321 
08921 
08921 
D8921 
D8921 
D8921 
D8920 
D8920 
D8920 
D8920 
08920 
D8920 
08920 
08920 
D892O 
D8916 
08916 
D8915 
08915 
DE915 
DE915 
08915 
08915 
D8915 
D8915 
D8915 
D8915 
DEI15 
D8915 
Dm15 
D8915 
D8915 
08915 
DE915 
LIB915 
D8915 
D8915 
DES15 
D8915 
08915 
08915 
08915 
D8915 
D-15 
08915 
06915 
08915 
D8915 
D8915 
D8915 
D8915 

POLES 
CABLE-BURIED METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 
CABLE-BURIED-FIBER 
POLES 
POLES 
POLES 
CABLE-BURIED METALLIC 

CAR1 F-AFRlAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
POLES 
POLES 
CABLE~BURIED METALLIC 
CABLE~AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE~BURIED METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE~BURIED METALLIC 
CABLE~BURIED METALLIC 
CABLE-AERIAL-FIBER 
CABLE~BURIED METAL1.K 
CABLE-BURIED METALLIC 
CABLE~AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED-METALLIC-SVC DROP 
CABLE-AERIAL-METALLICSVC DROP 
CABLE-BURIED-METALLIC-SVC DROP 
CABLE-AERIAL-METALLI-SVC DROP 
CABLE-BURIEaMETALLIC-SVC DROP 
CABLE-AERIAL-METALLIC-SVC DROP 
CABLE-BURIED-M ETALLIC-SVC DROP 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE~AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE~AERIAL METALLIC 
CABLE~AERIAL METALLIC 
CABLE~AERIAL METALLIC 
CABLE~AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
POLES 
CABLE-BURIEDMETALLIC5VC DROP 
CABLE-AERIAL-METALLGSVC DROP 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 

CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 

CABLE-UNDERGROUND METALLIC 
CABLE-AERIAL-FIBER 
CABLE-AERIAL METALLIC 

POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
POLES 
POLES 
CABLE~AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
m i  F 

CIRCUIT-DIGITAL L o o r  EOUIPMENT 

CIRCUIT-DIGITAL L o o r  EOUIPM ENT 

CIRCUIT-DIGITAL L o o r  EOUIPMENT 

CIRCUIT-DIGITAL L o o r  EOUIPMENT 

_._. 
CABLEAERIAL METALLIC 
CABLE-BURIED METALLIC 
D", FF 

. .. . .. 
CARI F AFRIAI Mr IN I IC 

mnir  AFRVILM~INLIL 
p n i  FS 

CARIF ATRIA1 MI IALl lC 
(.A111 C AIRIAL MElAI I IC 

001 
045 
257 
022 
845 
001 
001 
001 
045 
257 
0?2 
022 
045 
001 
001 
045 
022 
045 
045 
001 
022 
045 
045 
822 
045 
045 
022 
045 
022 
548 
248 
548 

548 
248 
548 
022 
022 
022 
On 
022 
022 
022 
001 
022 
022 
022 
022 
022 
022 
022 
001 
001 
548 
248 
257 
022 
257 
257 
022 
022 
257 
005 
822 
022 
257 
001 
022 
022 
001 
022 
001 
001 
022 
001 
022 
022 
022 
001 
257 
001 
022 
045 
001 
001 
022 
022 
022 
022 
001 
001 

248 

Material and Supplies 
Malerial and Supplier 
Material and Supplier 
Material and S~ppltes 
Material and Supplber 
Malerial and Supplier 
Material and Supplies 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supples 
Malerisl and Supplier 
Malerial and Supplies 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Melwial and Supplies 
Malwial and Supplies 
Material and Suppher 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Malwial and Supplies 
Malerial and Supplies 
Malerial and Supplies 
Malerial and Supplier 
Material and Supplier 
Malerial and Supplies 
Matwid and Supplies 
Material and Supplies 
Malwml and Suppltes 
Material and Supplies 
MalwmI and Supplies 
Material and Supplies 
Material and Supplier 
Malerial and Supplier 
Malwial and Supplier 
Matwial and Supplier 
Material and Supplier 
Malerial and Supplier 
Material and Supplies 
Malwial and Supplies 
Material and Supplies 
Material and Supplies 
Malerial and Supplier 
Malerial and Suppl8en 
Malerial and Supplies 
Material and Supplier 
Malwial and Supplier 
Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplies 
Material snd Supplies 
Materiel end Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplies 
Material and Supplies 
Material and Supplies 
Malerial and Supplies 
Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplie~ 
Material and Supplies 
Malerial and Supplier 
Malerial and Supplies 
Material and Supplier 
Material and Supplies 
Malerial and Supplies 
Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Material and Supplies 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplies 
Material and S~ppLes 
Malwial and Supplies 
Material and Supplier 
MalPrial and Supplies 
Material and Supplier 

c o 1  
523 
523 
c o 1  
COI 
523 
COI 
523 
COI 
523 
COI 
CJ I 
CJ I 
523 
523 
COI 
c o 1  
CJ1 
c o 1  
523 
c o 1  
c o 1  
CJ1 
CJI 
co 1 
523 
CJI 
co 1 
co 1 
COI 
co 1 
MI 
co 1 
co I 
COI 
co 1 
CJ1 
CJ 1 
w 1  
CJ 1 
CJI 
CJI 
CJI 
523 
CJ1 
CJI 
CJ1 
CJI 
CJI 
CJ1 
CJ1 
523 
523 
c o 1  
COI 
523 
CJ 1 
523 
523 
( 2 1  
CJ1 
523 
CJI 
CJ1 
CJI 
523 
523 
CJI 
w 1  
523 
CJI 
523 
523 
CJI 
5?3 
CJ1 
CJI 
co 1 
523 
523 
COI 
CJI 
CJI 
523 
523 
CJ1 
CJ1 
CJ1 
CJ1 
523 
523 

OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIES-PURCHASES 
MATERIAL 8 SUPPLIES-WRCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL & SUPPLIES-PURCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL I SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
MATERIAL K SUPPLlESDlSBURSED 
MATERIAL Ps SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIES-WRCHASES 
MATERIAL 8 SUPPLIESFURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIES-DISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESFURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8. SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESFURCHASES 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL, 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 

MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL E SUPPLIES-DISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 

MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL & SUPPLlESDlSBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESFURCHASES 
MATERIAL 8 SUPPLIESFURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL I SUPPLIESWRCHASES 
MATERIAL b SUPPLIES-DISBURSED 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL & SUPPLIESWRCHASES 

MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESFURCHASES 

MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIES-DISBURSED 
MATERIAL b SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESFURCHASES 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL I SUPPLIESMSBURSED 
MATERIAL & SUPPLIESWRCHASES 
MATERIAL & SUPPLIESDISBURSED 
MATERIAL b SUPPLIES-WRCHASES 
MATERIAL 8 SUPPLIESFURCHASES 
MATERIAL 8 SUPPLIES-DISBURSED 
MATERIAL I SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIES-FURCHASES 
MATERIAL & SUPPLIESPURCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIES-PURCHASES 
MATERIAL & SUPPLIESFURCHASES 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIES-DISBURSED 
MATERIAL 8 SUPPLIES-DISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 

MATERIAL 8 SUPPLIES-WRCHASES 

MATERIAL a SUPPLIES-WRCHASES 

MATERIAL a SUPPLIESDISBURSED 

MATERIAL a S U ~ ~ L ~ E S W R C H A S E S  

MATERIAL a SUPPLIESDISBURSED 

MATERIAL 8 SUPPLIES-DISBURSED 

MATERIAL a SUPPLIES-PURCHASES 

PNSCFLBL 
PNSCFLBL 
GLBRFLMC 
GLBRFLMC 
GLBRFLMC 
GLBRFLMC 
GLBRFLMC 
HLNVFLMA 
HLNVFLMA 
PACEFLPV 
PACEFLPV 
JAY-FLMA 
JAY-FLMA 
PACEFLPV 
JAY-FLMA 
JAY-FLMA 
JAY-FLMA 
PACEFLPV 
PACEFLPV 
MLTNF LRA 
MLTNFLRA 
MLTNFLRA 
MLTNFLRA 
MLTNFLRA 
MNSNFLMA 
MLTNFLRA 
PCBHFLNT 
PCBHFLNT 
PCBHFLNT 

JCVLFLCL 

MIAMFLNS 
NDADFLBR 
MIAMFLME 
MIAMFLHL 
MIMFLBC 
MIAMFLPL 
MIAMFLAL 
MIAMFLNS 
MIAMFLRR 
MIAMFLFL 
PRRNFLMA 
KYWSFLMA 
MIAMFLAE 
HMSTFLHM 
MIAMFLW 
PRRNFLMA 
KYWSFLMA 

PRRNFLMA 
H M S T F L H M 
MIAMFLSO 
MIAMFLAE 
PRRNFLMA 
MIAMFLCA 
MIAMFLBA 
PRRNFLMA 
HMSTFLHM 
HMSTFLEA 
HMSTFLHM 
HMSTFLEA 
MIAMFLW 
MIAMFLRR 
MIAMFLSO 
MIAMFLBA 
MIAMFLCA 
PRRNFLMA 
MIAMFLAE 
MIAMFLRR 
MIAMFLWD 
MIAMFLSO 
MIAMFLWD 
KYWSFLMA 
H M S T F L N A 
MIAMFLAE 
BGPIFLMA 
HMSTFLHM 
HMSTFLHM 
MIAMFLBA 
ISLMFLMA 
MIAMFLFL 
MIAMFLKE 
KYWSFLMA 
ISLMFLMA 
MIAMFLAE 

FINANCE-APPORTIONED 
OSPCM2 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
CAPRI 
FINANCE~APPORTIONED 
AM-DIRECT 
AM-DIRECT 
OSPCM2 
OSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM~DIRECT 
FINANCE~APPORTIONED 
DSPCM2 
FINANCE~APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
OSPCMZ 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE~APPORTIONED 
FINANCEAPPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
PROJECT ACCOUNTING 
PROJECT ACCOUNTING 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
M-DIRECT 
PWDIRECT 
OSPCM2 
OSPCM2 
FINANCE~APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
AM-DIRECT 
CAPRI 
CAPRI 
AM-DIRECT 
AM-DIRECT 
CAPRI 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
CAPRI 
OSPCM2 
AM-DIRECT 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
OSPCM2 
OSPCM2 
AM-DIRECT 
AM~DIRECT OSPCM2 

A&-DIRECT 
FINANCE-APPORTIONED 
OSPCM2 
CAPRI 
FINANCE-APPORTIONED 
AM~DIRECT 
AM-DIRECT 
OSPCM2 
OSPCMZ 
Ah-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
OSPCM2 
OSPCMZ 

FLPENSACOLA BELMONT 
FLPENSACOLA-BELMONT 
FLGULF BREEZE 
FLGULF BREEZE 
FLGULF BREQE 
FLGULF BREEZE 
FLGULF BREEZE 
FLHOLLY NAVARRE 
FLHOLLY NAVARRE 
FLPACE 
FLPACC 
FLJAY 
FLJAY 
FLPACE 
FLJAY 
FLJAY 
F L  JAY 
FL.PACE 
FLPACE 
FL,MILTON 
FLMILTON 
FL MILTON 
FLMILTON 
FL M ILTON 
FL.MUNSON 
FLMILTON 
FLPANAMACIIY BEACH 
FLPANAMA CITY BEACH 
FLPANAMA CITY BEACH 

FLJACKSONVILLE-CLAY 

FLMIAMI-NORTHSIDE 
FLNORTH DADE-BRENTWOOD 
FLMIAMI-METRO 
FLMIAMLHIALEAH 
FLMIAMLBISCAYNE 
FLMIAMLPALMETO 
FLMIAMLALLAPATTAH 
FLMIAMLNORTHSIDE 
FLMIAMLRED ROAD 
FLMIAMI~FLAGLER 
FLPERRINE 
FLKEY WEST 
FLMIAMI-ALHAMBRA 
FLHOMESTEAD 
FLMIAMCWEST MIAMI 
FLPERRINE 
FLKEY WEST 

FLPERRINE FLHOMESTEAD 

FLMIAMLSILVER OAKS 
FLMIAMLALHAMBRA 
FLPERRINE 
FLMIAMI-CANAL 
FL,MIAMLBAYSHORE 
FLPERRINE 
FLHOMESTEAD 
FLHCMESTEACLEAST FLHOMESTEAD 

FLHCMESTEAD-!3ST 
FLMIAMCWEST MIAMI 
FL.MIAMLRED ROAD 
FLMIAMLSILVER OAKS 
FLMIAMI-MYSHORE 
FLMIAMI-CANAL 
FLPERRINE 
FLMIAMI-ALHAMBRA 
FLMIAMLRED ROAD 
FLMIAMI-WEST DADE 
FLMIAMI-SILVER OAKS 
FLMIAMLWEST DADE 
FLKEY WEST 
FLHOMESTEAD-NARANJA 
FLMIAMbALHAMBRA 
FLBIG FLHOMESTEAD PINE 

FLHOMESTEAD 
FLMIAMI-BAYSHORE 
FLISLAMORADA 
FLMIAMI-KEY FLMIAMI-FLAGLER BISCAYNE 

FL,KEY WEST 

H Dennis 
H Dennis 
n Dennis 
H Dennis 
H Dennis 
H Dennis 

H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 

n oennir 

t i  ~ e n n r z  
n ~ e n n ~  
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
n ~ e n n i ~  
t i  ~enn ts  

n ~~~~i~ 
ti  ~ e n n i ~  

H Dennis 

H Dennis 
H Dpnnir 
H Dennis 

H Dennis 
H Dennis 

n oennir 

n ~ ~ t r i ~ ~  
t i  ~at r ina 
H Katina 
H Kahina 
H Kamna 
H Katnna 
H Katrina 

H Katnna 
t i  ~~t~~~ 

n  ti^^ 
ti  ~ai r ina 
H Kahina 
H Katnna 
H Kattina 
H Katrina 
H Kattina 
H Kalnna 
H Kalrma 
H Ksttine 
H Katrina 
H Katrina 
H Katina 
H Kamna 
H Kahina 
H Kahina 
H Kahina 
n ~atr ina 
n  hi^^ 
H Kahina 
H Kalrina 
H Kalrina 
H Katrina 
H Kahina 
H Kalrina 
H Kalrina 
H Katrma 
H Kalrina 
n ~~i~~~ 
n ~ ~ t t i n a  
t i   h hi^^ 
H Kamna 
H Kalnna 
H Kaltins 
H Kabna 
H Katrina 
H Kahina 
n ~ a m n a  
n ~at t ina 

n ~ a t , i ~ ~  
n K ~ I M ~  

n ~ ~ i t i ~ a  

H Kalrina 
H Kahina 

H Kahina 

276 79 
81 25 

38.945 48 
2,248 92 
1,141 76 
513 94 
103 79 
173.62 
172 99 

5.577 50 
4.255 65 
2.502 18 
1.339 25 

722 13 
481 42 
380 58 
345 98 
306 90 
207 59 

2.271 23 
1.21095 

41518 
343 10 
199 50 
17299 
77 50 

2,044 90 
242 19 
34 59 

380 58 
69 19 

42.729 54 
9,410 86 

34 59 
1988 
1988 

5,156 22 
1,387 50 
1.03000 

51675 
480 00 
364 08 
31080 
243 18 

3,689 55 
3.13350 
2,29840 
1,627 55 

876 60 
288 35 
283 BO 
243 18 
154 16 

15,431 04 
3.390 66 

69.774.08 
24,705 50 
7,036 56 
6.985 43 
6.9M 95 
5.737 25 
5.486 83 
4.488 00 
3,749 00 
3.362 44 
2.871 88 
2.359.79 
2,054 50 
1.942 50 
1,527.17 
1.423.00 
1.413 23 
1.307 56 

860 51 
848 10 
71040 
691 97 
61664 
609 90 

1.212 80 

345 98 
31061 
BO 65 
243 18 
243 18 
237 60 
226 60 
224 40 
18250 
IS* 4s FLISLAMORADA 

FLMIAMI-ALHAMBRA 
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200509 
200509 
mff io9 
700509 
200509 
200509 

200509 
200509 

zc0509 

200509 
201x09 
700509 
200509 
200509 
700509 
200509 
700509 
200509 
700509 
200509 
mf f i09 
700509 
200509 
200509 
200509 
700509 
700509 
200509 
700509 
m 0 5 i n  
700510 
7nf f i in  
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m f f i i n  
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200510 
200510 
200510 
200510 
200510 

200510 

200510 
200510 
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200510 
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?nf f i io  
200510 

700510 

200510 

200510 

200510 

700510 

200510 
200510 
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200510 
200510 
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zoffiin 
m f f i i o  
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200510 
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200510 
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700510 
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200510 

200510 

700510 

700510 
700510 
200510 

700510 
700510 

200510 
200510 

200510 
200510 

D8915 
D8915 
D8914 
D8914 
DE913 
D8913 
DEI913 
08913 
DE913 
DE913 
D8913 
D8913 
08913 
E 9 1 3  
08913 
06913 
08913 
D8913 
DEI913 
08913 
06913 
D8913 
DEI913 
D8913 
08913 
D8913 
08913 

Sf760 

S7662 
S7662 
S7662 
S7662 
S7667 
57662 
S7662 
S7662 
57662 
S7661 
S7661 
S7661 
57661 
57661 
57661 
57661 
57661 
S7661 
57661 
57681 
S7661 
57660 
57650 

smo 

~ 7 6 6 0  
S7660 
S7680 
57650 

S7660 

L486O 

~ 7 6 6 0  

~4860  

~4840  
~ 4 8 4 0  
FPO51 
FPO51 
FP051 
FPO51 

FW51 
FW51 
FW51 
FW51 
FW51 
FPO51 
FW5 l  
FW51 
FW51 
FP051 

FPO~I 

FP051 
FP051 
FW51 
FW51 
FW51 

FP051 
FP051 
FP051 
FW51 

~ ~ 0 5 1  

POLES 
CABLE-AERIAL-METALLIC-BLDG EN1 
CABLE-BURIED-METALLIC-SVC DROP 
CABLE-AERIACMETALLIC-SVC DROP 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EWIPMENT 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE~AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE~AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
POI F9 

.. .. 
BPKAI CABLEAERIAI M r i ~ i 1 1 1 .  n i i x : r ~ i  
n i w i  CARIT ACIIIA. MEIALLIC BLUGENI 

L A R l  E-BURIED-METAI LIC-W(. DROP 
CAB1 I A i  R A. MT IA. I IC SVC DROP 
CARIF RI IRIFI IM~~ALLIC-SVC OROP 
CADI F-AERIAL MElALLIL 
CAHLC-AERIAL-ML IALLIL SVC DROP 

C.ARIFAFRIAI MFTAlllC 
ClRClllr DIC.IlAI I OOP FOIIIPMFNT 
CAR1 F-AIUZIAI M I  I A I  I I(. 

POLES 

on, FC . ._. .. - 
CABIE-BUIIIEIIMI IALLIL 
LADLC RURltU-MEIAIL C-WC DROP 
CABLE-AERIAL-ME IALLICSVL UHUP 
on, cc . .,. . ., 
CABLE-AERIAL METALLIC 
CARlr  BIRITI )MTlAI IE-SVCDROP 
CAHLF-AERIAL ML IALLIL 
poi r :: 
in FS 
Poi FS 
I Y I I  I !. 
POLES 
CABLE-BURIED METALLIC 
CABLE-BURIED-METALLIC-SVC DROP 
CABLE-AERIAL-METALLIGSVC DROP 
CABLE-AERIAL METALLIC 
POLES 
POLES 
POLES 
POLES 
POLES 
CABLE-BURIED~METAILIC-SVC DROP 
CABLE-AERIAI~METALIIC-SVC DROP 
CABLE-BURIED-METAILIGSVC DROP 
CABLE-AERIAL-METALLIC-SVC DROP 

on1 
012 
548 
748 
257 

757 
022 
077 

072 
022 

o n  

no1 

n z  
no1 
022 
027 
022 
072 
077 
om 
no1 

no1 
072 
no1 

077 

001 
001 
017 
012 
548 
748 
548 

748 

072 
757 

077 

no1 

077 
no1 
045 
548 
248 
no1 
022 
548 
022 
001 
ow 
om 
om 
no1 
045 
548 
248 

001 
001 

001 

548 
248 
548 
248 

077 

no1 

not 

CIRCUIT-DIGITAL LOOP EOUIPMENT (PICSI 757 . .  ~~~ ~ 

CIRCUIT-DIGITAL LOOP EOUIPMENT (PICS) 
ClRCUlT~DlGlTAL LOOP EQUIPMENT (PICS) 
CIRCUIT-DIGITAL IOOP EOUIPMENT (PICS) 
CIRCUIT-DIGITAL LOOP EOUIPMENT (PICS) 
ClRCUIT~DlGlTAL LOOP EOUIPMENT (PICS) 
CIRCUIT-DIGITAL LOOP EOUIPMENT (PICS) 
CIRCUIT-DIGITAL LOOP EOUIPMENT (PICS) 
ClRCUlT~DlGlTAL LOOP EOUIPMENT (PICSI 
CIRCUIT-DIGITAL LOOP EOUIPMENT (PICS) 
ClRCUlT~DlGlTAL LOOP EOUIPMENT (PICS) 
CIRCUIT-DIGITAL LOOP EOVIPMENT (PICS) 
ClRCUlT~DlGlTAL LOOP EOUIPMENT (PICS) 
CIRCUIT-DIGITAL LOOP EOUIPMENT (PICSI 

757 
757 
757 
757 
757 
257 
757 
257 
757 
257 
257 
757 
257 

Malerial and Supplies 
Malerial and Supplier 
Malerial and Supplier 
Matwial and Supplier 
Malwial and Supplies 
Malerial and Supplier 
Malerial and Supplier 
Material and Supplies 
Material and Supplies 
Malerial and Supplies 
Material and Supphes 
Malerial and Supplier 
Malwial and Supplies 
Material and Supplies 
Malerial and Supplier 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Malerial and Supplies 
Material and Supplier 
Malerial and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplies 
Malerial and Supplies 
Material and Supplies 
Malerial and Supplier 
Material and Supplies 
Malerial and Supplier 
Malerial and Supplier 
Malerial and Supplies 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplies 
Malerial and Supplier 
Material and Supplier 
Malerial and Supplies 
Malerial and Supphes 
Malerial and Supplier 
Material and Supplier 
Malwial and Supplies 
Material and Supplie~ 
Malerial and Supphes 
Material and Supplier 
Malerial and Supplier 
Material and Supphes 
Material and Supplies 
Malerial and Supplies 
Material and Supplier 
Malerial and Supplier 
Material and Supplies 
Material and Supplier 
Matertal and Supplier 
Material and Supples 
Material and Supplier 
Material and Supplies 
Material and Supplie~ 
Material and Supplier 
Matwial and Supplier 
Malerial and Supplier 
Malwial and Supplies 
Malerial and Supplier 
Malerial and Supplies 
Material and Supplier 
Material and Supplies 
Material and Suppfier 
Malerialand Supplier 
Material and SuppLes 
Material and Supplier 
Material and Supplier 
Malwial and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
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MATERIAL 8 SUPPLIES-WRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8s SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIA1 
MATERLAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIES PURCHASES 
OVERHEAD WEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL R SUPPLIESPURCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESPURCHASES 
MATERIAL 8 SUPPLIESPURCHASES 
MATERIAL 8. SUPPLIESPURCHASES 
MATERIAL 8 SUPPLIESNEW 
MATERIAL 8 SUPPLIESNEW 
GTES . PURCHASES 

MATERIAL a SUPPLIESDISBURSED 

OVERHEAD r x m m  MATERIAL 

MIAMFLOL 
MIAMFLPL 
MIAMFLPB 
MIAMFLHL 
MIAMFLOL 
MIMFLNS 
MIAMFLPL 
MIAMFLPL 
MIAMFLAL 
MIMFLHL 
MIAMFLSH 
MIAMFLBC 
MIAMFLNM 
MIAMFLME 
MIAMFLBR 
MIAMFLSH 
MIAMFLSH 
MIAMFLBR 
MIAMFLSH 
NDADFLBR 
NDADFLOL 

MIWFLNS 
MIAMFLBC 
MIAMFLPB 
MIAMFLAL 
NDADFLBR 
MIPMFLK: 
PRRNFLMA 
BGPIFLMA 
KYWSFLMA 
HMSTFLHM 
MIAMFLRR 
MIAMFLFL 
MIAMFLW 
MIAMFLAE 
MIMFLBA 
MIAMFLKE 

PRRNFLMA 
PRRNFLMA 
PRRNFLMA 
HMSTFLHM 
MIAMFLWO 
KYWSFLMA 
MIAMFLRR 
KYWSFLMA 
BGPIFLMA 
W S F L M A  
MIAMFLAE 
M I M F L W  
HMSlFLNA 
HMSTFLHM 
PRRNFLMA 
HMSTFLEA 
PRRNFLMA 
MIAMFLSO 
HMSTFLHM 
MIAMFLNS 
BGPIFLMA 
MIPJdFLWD 
HMSTFLHM 
PRRNFLMA 

NDADFLAC 
NDADFLGG 
NDADFLBR 
MIAMFLBC 
MIAMFLSH 
NDADFLBR 
MIAMFLHL 
MIAMFLSH 
MIAMFLPB 
NDADFLGG 
MIAMFLOL 

MIAMFLHL 
NDADFLBR 
MIAMFLHL 
MIAMFLOL 
DRBHFLMA 
MNDRFLAV 
JCMFLOW 
JCMFLNO 
DYBHFLOB 
FTPRFLMA 
FTLDFLMR 
FTPRFLMA 
FTLDFLOA 

M i m r L P L  

M i m r w m  

FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
ORACLE MANUAL INVOICE 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
CAPRI 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
CAPRI 
AM-DIRECT 
AM-DIRECT 
OSPCM2 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
FINPNCE-APPORTIONED 
FINPNCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCMZ 
OSPCMZ 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
FINANCE-APPORTIONED 
OSPCMZ 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCMZ 
M-DIRECT 
FINPNCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
CAPRI 
OSPCMZ 
FINANCE-APPORTIONED 
OSPCM2 
OSPCMZ 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINPNCE-APPORTIONED 
FINPNCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
CAPRI 
CAPRI 
CAPRI 
CAPRI 
CAPRI 
MARTA-REGIS 
MARTA-REGIS 
CAPRI 

FLMIAMCOPA LOCKA 
FLMIAMCPALMETrO 
FLMIAMCPOINCIANA 
FLMLAMCHIALW 
FLMIAMLOPA LOCKA 
FLMIAMI-NORTHSIDE 
FLMIAMVPALMETTO 
FLMIAMLPALMETTO 
FLMIAMI-ALLAPATT/W 
FLMIAMI-HIALEAH 
FLMIAMILMIAMI SHORES 
FLMTPMIBISCAYNE 
FLMIAMVNORTH MIAMI 
FLMLAMFMETRO 
FLMIAMI BEACH 
FLMIAMLMIAMI SHORES 
FLMIAMCMIAMI SHORES 
FLMlAMl BEACH 
FLMIAMCMIAMI SHORES 
FLNORTH DADE-BRENTWOOD 
FLNORTH DADPOLETA 
FLMIAMLPALMETrO 
FLMLAMI-NORTHSIDE 
FLMIAMI-BTSCAYNE 
FLMIAMI-POINCIANA 
FLMIAMI-ALLAPATTAH 
FLNORTH DADE-BRMTlW3OD 
FLMIAMVINOIAN CREEK 
FLPERRINE rLB iG  P m r  

FLKEY WEST 
FLHOMESTEAD 
FLMIAMCRED ROAD 
FLMIAMLFLAGLER 
FLMIAMLWEST MIAMI 
FLMIAMLALHAMBRA 
FLMIAMVBAY SHORE 
FLMIAMI-KEY BISCAYNE 
FLMIAMLWEST MIAMI 
FLPERRINE 
FLPERRINE FLPERRINE 

FLHOMESTEAD 
FLMIAMI~WEST n A n r  
~ L K E Y  WEST 
FLMLAMI-RED ROAD 
FLKEY WEST 
FLBIG PINE 
FLKEY WEST 
FLMIAMI-ALHAM BRA 
FLMIAMI-WEST MIAMI 
FLHOMESTEAD-NARANJA 
F L H OM E S T EAD 
FLPERRINE 
FLHOMESTEABEAST 
FLPERRINE 
FLMIAMLSILVER OAKS 
FLHOMESTEAD . 
FLMIAMLNORTHSIDE 
FLBlG PINE 
FLMIAMI-WEST DADE 
FLHOMESTEAD 
FLPERRINE 

FLNORTH DADE-ARCH CREEK 
FLNORTH DADE~GOLDEN GLADES 
FLNORTH DADE~BRENTWOOD 

FLMIAMLMIAMI SHORES 
FLNORTH DADE-BRENTWOOD 
FLMIAMVHIALEAH 
FLMIAMLMIAMI SHORES 
FLMIAMVPOINCI~A 
FLNORTH DADE-GOLDEN GLADES 
FLMIAMI-OPA LOCKA 

FLMIAMI-HIALEAH 
FLNORTH DADE~BRWTWOOD 
FLMIAMCHIALW 
FLMIAMCOPA LOCKA 
FLDEERFIELD 

r L M w i  BISCAYNE 

~LMANUARIN~AVEN~ES 
rL JACKSONVILLE-OCWWAY 
rL JACKSONVILLE-NORMANDY 
FLDAYTONA BCH-ORMOND BEACH 
FLFORT PIERCE 
FLFT. LAUDERDALE MAIN 
FLFORT PIERCE 
FLFT LAUDERDALE-0 

H Wlma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wilma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wilma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wlma 
H Wllma 
H Wllms 
H Wllma 
H Kattina 
H Kattina 
H Kattins 
H Kattins 
H Kattins 
H Kalrins 
H Katrina 
H Katrina 
H Kablna 
H Kabini 
H Kabina 
H Kahina 
H Kalrina 
H Katrina 
H Katrina 
H Katrina 
H Katrina 
H Kstrina 
H Kahina 
H Kabina 
HKabinn * 
H Kalrina 
H Kablns 
H Katrina 
H Kahina 
H Kairina 
H Kahina 
H Katnna 
H Kalrina 
H Katrina 
H Kstrina 
H Katnna 
H Kalrina 
H Kahina 
H Kattina 
H Kabins 
H Katrina 
H Katnna 
H Kablna 
H Kablna 
H Katrina 
H Kahina 
H Kattina 
H Kabina 
H Katrina 
H Katrina 
H Katrina 
H Kahim 
H Katrina 
H Katnna 
H Kalnna 
H Katnna 
H Katrina 
H Kaltins 
H Katrina 
H Kahina 
H Kattina 
H Katrina 
H Kslrina 
H Kairina 
H Wllma 
H Kalrina 
H Kaltina 
H Katnna 
H Kalrina 
H Wlms 
H Wllma 
H Wllma 

, wrst P 

11.56376 
2,798 64 

54.057 31 
14.803 75 
8.723 19 
6.621 a5 
6.003 96 
4,519 a3 
1.343 57 
289 32 
195 24 
42 71 

11,65085 
4.699 16 
4.345 23 
2.363 72 

360 46 
251 20 
153 77 

1732 
1 34462 

1 937 66 
1,937 66 
1,406 36 

531 29 
437 53 
432 00 
21876 

4 1 x 3 4  
1.15634 
1.091 34 

687 55 
687 55 

51866 
500 04 

343 77 
317 79 
312 52 
255 27 
250 02 
156 26 
156 26 
132 37 
102 20 
93 75 
93 75 
92 40 

7 250 61 
4.378 76 
4 323 61 
1.588 95 

5 M  49 
562 54 
51816 
349 74 
317 79 

19 4a 

2 781 4a 

a 9- 19 

51871 

468 7a 

21876 
187 51 
93 75 
31 25 
31 25 

7.500 63 
4.937 91 
4.125 34 
3.334 05 
1.687 64 

842 76 

250 02 
243 18 
187 51 
187 51 
62 50 
62 50 
31 25 
31 25 
31.25 

4.588 17 
42.025 02 
42,025 02 
28.910.50 
10.61241 
10.411 26 
9,051 05 

a1256 

1%ii0071 3 



20051 1 
20051 1 
20051 I 
20051 1 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
20051 2 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
20051 2 
200512 
20051 2 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 

S7813 
S7813 
S7813 
S7813 
S7013 
S7808 
57808 
S7808 
S7808 
57808 
S7808 
57808 
S7808 
57808 
57808 
S7808 
S7008 
S7808 
S7808 
S7808 
S7008 
S7808 
S7808 
57808 
S7808 
S7808 
S7808 
57800 
57800 
S7808 
57808 
57808 
S7808 
57808 
57808 
S7808 
57808 
S7806 
57806 
S7806 
57806 
S7006 
S7806 
57806 
57806 
S7806 
57806 
S7806 
57805 
57806 
57806 
S7806 
S7006 
SI806 
57806 
57806 
S7806 
S7806 
57806 
57806 
S7806 
S7806 
57806 
57806 
57006 
S7806 
57806 
57806 
57806 
S7806 
S7806 
S7806 
57806 
57805 
57005 
57805 
S7805 
S7805 
57805 
S7805 
S7805 
S7805 
57805 
57805 
S7805 
S7005 

BPWlLMA NCTE-ANALOG 
BPWllMA NCTE-DIGITAL 
BPWlLMA CABLE-AERIAL-METALLIGBLDG ENT 
BPWlLMA NCTE-ANALOGOTHER COST 

CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CIRCUIT DIGITAL LOOP EOUIPMENT 
PDI FS . _ _ _ _  
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 
CAR1 F-AFRlAl MFTAl I It ~ ~~~ ~ ~. ~ . .  
CABLE-AERIAL MFTAl I It ~~~ ~~~ ~ ~~~ 

CABLE-AERIAL METALLIC 
CABLE-AERIAL-METALLIC-BLDG ENT 
CABLE-AERIAL METALLIC 
POLES 
CABLE~AERIAL METALLIC 
CABLE-AERIAL-FIBER 
CABLEAERWL METALLIC 
POLES 
POLES 
POLES 
POLES 
POI FS ~ . _ ~  
CABLE-AERIAL-METALLIGBLDG EN1 
CAR1 F-RI IRlFll MFTAl I IC .. .- ._ _. . . 
CABLE-AERIAL-METALLIGBLDG ENT 
CABLE-AERIAL-METALLIGBLDG EN1 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE AERIAL METALLIC 
CABL%-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABIE~BURIED METALLlC 
POLES 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
POLES 
CABLE-BURIED METALLIC 
POLES 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED~FIBER 
CABLE-BURIED METALLIC 
POLES 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-BURIED METALLIC 
CABLE-BURIED M ETALLIC 
CABLE-BURIELLFIBER 
CABLE-UNDERGROUND METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLEAERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL-FIBER 
CABLE-AERIAL-FIBER-BLDG ENTR 
POLES 
CABLE-AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 

858 
358 
012 
558 
022 
022 
022 
045 
001 
022 
022 
257 
022 
022 
022 
022 
022 
257 
001 
257 
022 
257 
022 
022 
022 
022 
012 
022 
001 
022 
022 
022 
001 
001 
001 
001 
001 
012 
045 
012 
012 
022 
022 
022 
022 
022 
022 
022 
022 
045 
001 
001 
022 
022 
022 
001 
001 
045 
001 
257 
022 
022 
022 
022 
022 
845 
045 
001 
001 
022 
022 
022 
022 
257 
045 
045 
045 
005 
022 
022 
022 
022 
001 
022 
022 
822 
812 
001 
022 
257 
022 

Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Ma1eriaI and Supplie. 
Material and Supplier 
Material and Supplier 
Mat-ial and Supplier 
Material and Supplier 
Mnt.~ial and Supplier 
Malerial and Supplier 
MaMia1 and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Malerial end Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplies 
Material and supplier 
Malerial and Supplier 
Materisl end Supplies 
Material and Supplier 
Material and Supplier 
Malerial and Supplies 
Material and Supplier 
Msterisl and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Matnial and Supplier 
Material and Supplier 
Material and Supplier 
Material snd Supplter 
Malerial and Supplier 
Malerial and Supplisr 
Material and Supplies 
Malecia1 and Supplies 
Material and Supplier 
Material and Supplier 
Materisl and Supplm 
Malerial and Supplies 
Malerial and Supplier 
Malerial and Supplier 
Marerial and Supplier 
Material end supplier 
Material and Supplies 
Mslerial and Supplier 
Material and Supplies 
Material and Supplies 
Material and Supplies 
Malerial and Supplies 
Material and Supplies 
Malerialand Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Material and Supplies 
Materiel and Supplier 
Material and Supplier 
Material and Supplier 
Material end Supplies 
Malerial and Supplier 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Materid and Supplier 
Materid and Supplier 
Material and Supplies 
Malerial and Supplier 
Malerial and Supplier 
Material and Supplies 
Material and Supplier 
Materiel and Supplier 
Materid and Supplier 
Material and Supplier 

CJ6 
523 
523 
CJ6 
CJ1 
CJ1 
CJ1 
WI 
523 
CJl 
CJ I 
523 
CJ1 
CJ1 
CJ1 
CJ1 
CJ1 
523 
523 
523 
c o 1  
523 
CJ1 
CJ1 
CJ1 
CJ1 
c o 1  
c o 1  
523 
CJ1 
CJ1 
c o 1  
523 
523 
523 
523 
523 
CJ1 
CJ1 
CJ1 
CJ1 
CJ1 
c o 1  
c o 1  
c o 1  
CJ1 
CJ1 
CO1 
MI 
c o 1  
523 
523 
COT 
c o 1  
c o 1  
523 
523 
CJ1 
523 
523 
co1  
WI 
CJ1 
CJ1 
COI 
CJ1 
COI 
c o 1  
c o 1  
CJI 
COl 
MI 
c o 1  
523 
CJI 
co 1 
523 
CQ 1 
CJ1 
CJ1 
c o 1  
CJ1 
523 
co 1 
CJ1 
CQ1 
c o 1  
523 
523 
523 
CJ1 

MATERIAL a SUPPLIES-NEW 
MATERIAL a SUPPLIESFURCHASES 
MATERIAL a SUPPLIESRIRCHASES 
MATERIAL a SUPPLIESNEW 
MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESFURCHASES 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESFURCHASES 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESMSWRSED 
MATERIAL a SUPPLIESFURCHASES 
MATERIAL a SUPPLIESFURCHASES 
MATERIAL a SUPPLIESFURCHASES 

MATERIAL a SUPPLIESFURCHASES 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIESRIRCHASES 
MATERIAL a SUPPLIESDISBURSED 

MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL SUPPLlESDlSWRSED 

OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

MATERIAL SUPPLIES-DISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL a SUPPLIESWRCHASES 
MATERIAL a SUPPLIESWRCHASES 
MATERIAL a SUPPLIES-PURCHASES 
MATERIAL a SUPPLIES PURCHASES 
MATERIAL a SUPPLIES PURCHASES 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISLUIRSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL a SUPPLIESFURCHASES 
MATERIAL a SUPPLIESFURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL a SUPPLIESWRCHASES 
MATERIAL a SUPPLIESFURCHASES 
MATERIAL a SUPPLESDISBURSED 
MATERIAL a SUPPLIESFURCHASES 
MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIESDISBURSED 

OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

MATERIAL 8 SUPPLIESMSBURSED 
OVERHEAD WEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 

MATERIAL a SUPPLIES-DISBURSED 

MATERIAL a SUPPLIESFURCHASES 

MATERIAL a SUPPLIESFURCHASES 

MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESFURCHASES 

MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIESFURCHASES 
MATERIAL a SUPPLIESRIRCHASES 
MATERIAL a SUPPLIESFURCHASES 
MATERIAL a SUPPLIESDISBURSED 

OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

FTPRFLMA 
FTPRFLMA 
FTLDFLOA 
FTPRFLMA 
FTPRFLMA 
VRBHFLMA 
STRTFLMA 
VRBHFLMA 
FTPRFLMA 
BLGLFLMA 
JPTRFLMA 
JPTRFLMA 
WPBHFLAN 
WPBHFLLE 
DLBHFLMA 
BCRTFIMA 
WPBHFLRB 
WPBHFLHH 
WPBHFLHH 
BLGLFLMA 
WPBHFLRB 

WPBHFLHH 
DLBHFLKP 
BYBHFLMA 
WPBHFLRP 
BLGLFLMA 
BCRTFLBT 
BYBHFLMA 
WPBHFLGR 
WPBHFLRB 
DLBHFLKP 
WPBHFLAN 
BLGLFLMA 
JPTRFLMA 
WPBHFLRP 
WPBHFLRB 
BLGLFLMA 
DLBHFLKP 
DLBHFLKP 
DLBHFLMA 
BLGLFLMA 
WPBHFLRP 
BLGLFLMA 
PAHKFLMA 
PAHKFLMA 
WPBHFLRP 
WPBHFLAN 
WPBHFLHH 
BLGLFLMA 
BLGLFLMA 
WPBHFLHH 
WPBHFLGR 
JPTRFLMA 
WPBHFLLE 
PAHKFLMA 
WPBHFLRB 
BLGLFLMA 
WPBHFLAN 
BYBHFLMA 
WPBHFLRB 
DLBHFLKP 
DLBHFLMA 
WPBHFLHH 
DLBHFLMA 
DLBHFLKP 
PAHKFLMA 
WPBHFLRP 
BLGLFLMA 
WPBHFLLE 
DIBHFLKP 
BCRTFLMA 
WPBHFLGA 
WPBHFLGA 
PAHKFLMA 
WPBHFLRB 
DIBHFLKP 
PMBHFLFE 
PMBHFLFE 
PMBHFLCS 
DRBHFLMA 
DRBHFLMA 
FTLDFLOA 
FTLDFLOA 
FTLDFLOA 
DRBHFLMA 
DRBHFLMA 
PMBHFLFE 
PMBHFLFE 
PMBHFLCS 
PMBHFLMA 

WPwrLGR 

MARTA-REGIS 
CAPRI 
CAPRI 
MARTA-REGIS 
AM-DIRECT 
AM-DIRECT 
AM~DIRECT 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
AM-DIRECT 
CAPRI 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
CAPRI 
OSPCM2 
CAPRI 
FINANCE-APPORTIONED 
CAPRI 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCMZ 
/\M-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
OSPCMZ 
OSPCMZ 
OSPCMZ 
OSPCM2 
OSPCM2 
Ah-DIRECT 
AM-DIRECT 
Ah-DIRECT 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
OSPCM2 
FINANCE-APPORTIONED 
FINANCE~APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
OSPCMZ 
AM-DIRECT 
OSPCMZ 
CAPRI 
FINPNCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
FINPNCEAPPORTIONED 
Ah-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
AM-DIRECT 
FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCMZ 
FINANCE-APPORTIONED 
AM-DIRECT 
FINPNCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
OSPCM2 
CAPRI 
AM-DIREC1 

FLFORT PIERCE 
FLFORT PIERCE 
FLFT LAUDERDALE-OAKLAND 
FLFORT PIERCE 

FLMRO BEACH-MAIN 
FI STIIART 

rLroRT PIERCE 

-~ ~ 

FLVERO BEACH MAIN 
FLFORT PIERCE 
FLBELLE GLADE 
FLJUPITER 

H Wllms 
H Wllma 
H Wlma 
H mlma 
H Mlma 
H Wllma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Mlma 

1.00847 
555 51 
I02 48 

5 0 4  
3,980 49 
1.395 12 
1.352 85 

427 09 
232 75 

8,730 21 
5 R E  fi? 

~~ 

HWllma 4,90124 FLJUPITER 
r L w s T  PALM BEACH MAIN H Wllms 4.410.16 
FLW PALM BEACH-LAKEWRTH HWllma 4.05866 
FLDELRAY BEACH HWllma 3.04658 

H Wlma 3.773 22 FLBOCA RATON-MAIN 
FLW PALM BEACH-RNIERA BEACH H Wlms 3.709 20 
FLW PALM BEACH-HAVERHILL HWllma 3,40997 

HWllma 3.26466 FLW PALM BEACH-HAVERHILL 
~ L ~ E L L E  GLADE HWllma 2,92843 
FLW. PALM BEACH-RlVlERA BEACH H Wllma 2.880.09 
F L W  PALM BEACH-GARDENS HWllma 2.16330 
FLW PALM BEACH-HAVERHILL HWlIma 1.6M95 
FLKINGS POINT H Wllma 1.65343 

HWllma 1.54396 FLBOYONTON BEACH 
FLWPALM BCH-ROYAL PALM BEACH H Wllma 1,46342 
FLBELLE GLADE H Wllma 1.227 58 
FLBOCA RATON-BOCA-TEECA H Wllma 661 00 
FLBOYONTON BEACH H Wlma M B  95 

H Wlma 635 76 FLW PALM BEACH~GARDENS 
FLW. PALM BEACH-RIVIERA BEACH H Wlma 629 41 
FLKINGS POINT H Wlma 566 57 
FLWEST PALM BEACH MAIN H Wlma 288 60 
FLBELLE GLADE H Wllma 287 60 
FLJUPITER H Wlma 232 75 
FLWPALM BCH-ROYAL PALM BEACH H Wllma 232 75 
FLW. PALM BEACH-RIVIERA BEACH H Wllma 232 75 
FLBELLE GLADE H Wlma 143.99 
FLKINGS POINT H Wlma 11853 
FLKINGS POINT H Wlma 71 35 
FLDELRAY BEACH H Wlma 1796 
~LEELLE GLADE H Wlma 31.435 23 
FLWPALM BCH-ROYAL PALM BEACH HWllma 14.52695 
FLBELLE GLADE H Wllma 12.577 64 
FLPAHOKEE H Wllma 12.299 17 
FLPAHOKEE HWlma 11.58787 
FLW PALM BCH-ROYAL PALM BEACH H Wllma 9.328 45 

HWllma 2.92395 FLWEST PALM BEACH MAIN 
FLW PALM BEACH~HAVERHILL HWllma 2.64548 
FLBELLE GLADE HWllma 1.79416 
FLBELLE GLADE H Wlma 1.742.26 
FLWPALM BEACH~HAVERHILL HWIma 1,36340 
FLW. PALM BEACH-GARDENS H Wllma 1,021 06 
FLJUPITER H Wllma 974 64 
FLW PALM BEACH~LAKE WORTH H Wllma 974 64 
FL PAHOKEE H Wllma 836 96 

767.95 FLW. PALM BEACH-RIVIERA BEACH 
FLBELLE GLADE H Wlma 732.15 
FLWEST PALM BEACH MAIN H Wllma 697 46 
FLBOYONTON BEACH H Wlma 695 89 

649 76 FLW. PALM BEACHWdVlERA BEACH H Wlma 
H Wllma 621 42 FLKINGS POINT 

FLDELRAY BEACH H Wllma 575 76 

FLDELRAY BEACH H Wllma 556 94 
H Wlma 404 16 
H Wlma 424 93 

FLKINGS POINT 
FLPAHOKEE 

330.50 FLWPALM BCH~ROYAL PALM BEACH HWllma 
FLBELLE GLADE H Wilma 283.28 

240 09 FLW PALM BEACH-LAKE WORTH H Wllma 
FLKlNGS POINT H Wlma 232 06 
FLBOCA RATON-MAIN H Wllms 232 06 
FLW PALM BEACH-GREENACRES H Wllma 139.23 
FLW PALM BEACH-GREENACRES H Wlma 100 61 
FLPAHOKEE H Wlma 71 84 
FLW PALM BEACH-RIVIERA BEACH H Wlma 47 21 
FLKINGS POINT H Wlma 25 35 

HWlma 11,803.66 FLWMPANO BCH-FEDERAL 
H Wlma 9.847 81 FLWMPANO BCH-FEDERAL 

FL WMPANO BCH-CORAL SPRINGS H Wlma 2.419 34 
H Wllma 1,652.51 FLDEERFIELD 

FLDEERFIEID H Wlma 872 38 

FLFT LAUDERDALF-OAKLAND H Wllma 802.65 
H Wllma 695 95 FLFT LAUDERDALE~OAKLAND 
H Wllma €61.00 FLDEERFIELD 
H Wllma 472 14 FLDEERFIELD 

FLWMPANO BCH~FEDERAI H Wlma 349 32 

H Wlma 

FLW PALM BEACH-HAVERHILL H Wllma 557 87 

FLFT LAUDERDALE-OAKLAND H Wllma 823 47 

~ L P O M P ~ O  BCH-FEDERAL H Wlma 297 99 
FLPOMPANO BCH~CORAI SPRINGS H Wllma 
FLPOMPANO BCH~MA 



200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
20051 2 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
20051 2 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200517 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
700512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
20051 2 
200512 
200512 
200512 
200512 
700517 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
700512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
2m12 
200512 
200512 

S7805 
57805 
57803 
57803 
51803 
57802 
S7802 
57802 
s7802 
57802 
57802 
57802 
57802 
S7802 
57802 
S7802 
S7802 
S7802 
S7802 
57802 
57802 
57802 
s7802 
57802 
57802 
s m 2  
S7802 
S7802 
57802 
57802 
s7802 
S7802 
57802 
S7902 
57802 
S7802 
S7802 
S7802 
57802 
57807 
57802 
57802 
57802 
S7802 
S7802 
S7802 
S7802 
S7802 
S7802 
57802 
S7802 
S7801 
57801 
57801 
57801 
57801 
S7801 
S7801 
57801 
S7801 
S7801 
57801 
S7801 
S7801 
S7801 
S7801 
S7801 
57801 
57801 
S7801 
57801 
51801 
S7801 
57801 
S7801 
S7801 
s7801 
S7801 
S7B01 
57801 
57801 
57801 
S7801 
57801 
57801 
57801 
57801 
57801 
S7801 
S7801 

CIRCUIT-DIGITAL LOOP EOUIPMENT 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERRL METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLEAERIAL METALLIC 
CABLE-BURIED METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL-FIBER 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 
CABLEAERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE~AERIAL-METALLICBLDG ENT 
POLES 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLEAERIAL METALLIC 
CABLE-BURIED METALLIC 
POLES 
CABLE-BURIED METALLIC 
POLES 
CABLE~BURIED METALLIC 
CABLE~AERIAL-METALLICBLDG ENT 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL-METALLICBLDG ENT 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE-BURIED METALLIC 
POLES 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLEAERIAL-METALLIC-BLDG ENT 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
POLES 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE.BURIED METALLlC 
CABLE.AERIAL-METALLIC-BLDG EN1 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL-METALLIGBLDG ENT 
CABLBAERIAL-METALLIC-BLDG EN1 
CABLE-BURIED METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
POLES 

CamPSOmHS1 stPOff6bOO46 

257 
001 
022 
022 
022 
022 
022 
022 
022 
022 
022 
022 
251 
045 
022 
022 
001 
022 
045 
257 
822 
257 
022 
022 
001 
022 
045 
045 
012 
001 
001 
022 
022 
022 
022 
045 
001 
045 
001 
045 
012 
045 
045 
045 
045 
045 
012 
045 
022 
045 
045 
022 
045 
022 
022 
022 
001 
045 
001 
045 
022 
045 
022 
045 
022 
022 
022 
022 
022 
022 
022 
012 
045 
045 
001 
045 
045 
022 
045 
012 
045 
022 
022 
012 
012 
045 
001 
OZ2 
257 
001 
001 

Malerial and Supplier 
Material nnd Supplies 
Malerial snd Supplies 
Malerial and Supplier 
Material and Supplies 
Material and Supplier 
Metwisl end Supplier 
Material snd Supplier 
MatPrial and Supplier 
Malerial and Supplier 
Material snd Supplies 
Material end Supplier 
Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Meteriel m d  Supplier 
Mn(erw.1 and Sqplms 
Malmal and Suppher 
Material and Supplier 
Malerial and Supplier 
Material and Supplies 
Malerisl end Supplier 
Malerial and Supplias 
Malerial and Supplies 
Malerial and Supplier 
Material and SuppTles 
Malerial and Supplier 
Material and Supplier 
Malerial and Supplies 
Materiel snd Supplier 
Material and Supplies 
Malerial snd Supplier 
Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplies 
Malerial end Supplis- 
Material and Supplies 
Material and Supplier 
Malerial and Supplier 
Meterisl and Supplier 
Malerial and Supplier 
Malerial and Supplies 
Material and Supplies 
Material and Supplies 
Materral and Supplies 
Material and Supplier 
Malerialand Supplier 
Materialand Supplier 
Malerial and Supplies 
Malerial and Supplies 
Malerial and Supplier 
Materialand Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplies 
Material and Supplies 
Material and Supplier 
Material and Supphcr 
Material and Supp18ss 
Materialand Supplier 
Material and Suppl~es 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material end Supplies 
Malerial and Supplier 
Malerial and Supplier 
Malerial and Supplies 
Material and Supplier 
Malerial and Supplier 
Material and Supplier 
M a t ~ i a l  end W e s  
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Matertal and Supplier 
Material and Supplier 
Malerial and Supplier 
Mataial and Supplier 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplmi 

523 
c o 1  
CJ1 
w1 
CJ1 
CJ I 
CJ1 
co1 
coi 
c o 1  
co 1 
CJ1 
523 
c o 1  
CQI 
CJ1 
573 
coi 
coi 
523 
c o 1  
523 
CJ1 
coi 
coi 
c o 1  
co 1 
co 1 
CQ I 
523 
COI 
c o 1  
c o 1  
CJ1 
CJ1 
c o 1  
523 
coi 
523 
CJ I 
c o 1  
CJ1 
CJ1 
c o 1  
CJ1 
c o 1  
coi 
coi 
co 1 
CJ1 
523 
CJ1 
c o 1  
CJ1 
co I 
c o 1  
c o 1  
a 1  
523 
c o 1  
CJ1 
CJ1 
CJI 
CJ1 
c o 1  
c o 1  
CJ1 
co 1 
t o 1  
CQ1 
CJ1 
coi 
c o 1  
c o 1  
523 
c o 1  
CJ1 
CQl 
CJ1 
CJ1 
c o 1  
c o 1  
CJ1 
c o 1  
c o 1  
523 
523 
CJ1 
523 
co 1 
co1 

MATERIAL e. SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIES-DISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATFRIAL 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESFURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESPURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESFURCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESFURCHASES 
MATERIAL 8 SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESFURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXLUPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESFURCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESFURCHASES 
MATERIAL 8 SUPPLIESMSBURSED 
OVERHEAD EXEMPT MATERIAL 

MATERIAL & SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 

MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESPVRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIES-DISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESDISBURSED 
OVERHEAD EXmPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESQISBURSED 
MATERIAL 6 SUPPLIESDISBURSEO 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL IL SUPPLIESFURCHASES 
MATERIAL 8 SUPPLIESPURCHASES 
MATERWL L SUPPUESMSWRSED 
MATERIAL & SUPPLIESWRCHASES 
0VFR)UFIn F Y M D T  MATFRlAl 

MATERIAL a SUPPLIESDISWRSED 

MATERIAL e. SUPPLIESWRCHASES 

_ _  _ _ _ _  - .  
OVERHEAD EXEMPT MATERIAL 

DRBHFLMA 
DRBHFLMA 
HLWDFLW 
HLWDFLPE 
HLWDFLMA 
PAHKFLMA 
BLGLFLMA 
WPBHFLHH 
BLGLFLMA 
WPBHFLLE 
PAHKFLMA 
WPBHFLGA 
BLGLFLMA 
WPBHFLHH 
WPBHFLRP 
WPBHFLLE 
WPBHFLHH 
DLBHFLMA 
BCRTFLSA 
BCRTFLMA 
WPBHFLHH 
WPBHFLAN 
WPBHFLRS 
JPTRFLMA 
WPBHFLRP 
WPBHFLAN 
DLBHFLMA 
BCRTFLBT 
WPBHFLRB 
WPBHFLRB 
PAHKFLMA 
WPBHFLRB 
WPBHFLGR 
DLBHFLKP 
WPBHFLAN 
BCRTFLMA 
BLGLFLMA 
BLGLFLMA 
PAHKFLMA 
WPBHFLLE 
BLGLFLMA 
WPBHFWH 
PAHKFLMA 
WPBHFLGA 
BCRTFLSA 
PAHKFLMA 
PAHKFLMA 
WPBHFLLE 
BYBHFLMA 
BCRTFLBT 
WPBHFLRB 
FTPRFLMA 
PTSLFLSO 
STRTFLMA 
FTPRFLMA 
STRTFLMA 
FTPRFLMA 
PTSLFLMA 
FTPRFLMA 
STRTFLMA 
PTSLFLMA 
MICCFLBB 
SBSTFLMA 
VRBHFLMA 
VRBHFLMA 
HBSDFLMA HBSDFLMA 

PTSLFLMA 
SBSTFLMA 

VRBHFLMA 
PTSLFLMA 
PTSLFLMA 
FTPRFLMA 
PTSLFLSO 
HBSDFLMA 
PTSLFLSO 
HTISFLMA 
FTPRFLMA 
PTSLFLMA 
VRBHFLMA 
PTSLFLSO 
HTISFLMA 
HBSDFLMA 
STRTFLMA 
FTPRFLMA 
PTSLFLMA 
PTSLFLSO 
STRTFLMA 
STRTFLMA 
PTSLFLMA 

MtccrLBB 

CAPRI 
FINANCE-APPORTIONED 
AM~DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
FINANCE-APPORTIONED 
CAPRI 
AM-DIRETT 
FINANCE 
FINANCE 

1. 
-APPORTIONED 
-APPORTIONED 

FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
OSPCMZ 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCC APPORlIONFI> 
FINANCE-APPORTIONFn 
FINWCF APPORTIONED 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
FINANCE-APPORTIONED 
PJLnlRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCM2 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCMZ 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
OSPCM2 
AM DIRECT 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 

FLDEERFIELD FLDEERFIELD 

FLHOLLWOOD-W HOLLYWOOD 
FLHOLLYWOOD~PEMBROKE PINES 
F L H O L L W O D  MAIN 
FLPAHOKEE 
FLBELLE GLADE 
F L W  PALM BEACH-HAVERHILL 
FLBELLE GLADE 
FLW. PALM BEACH-LAKE WORTH 
FLPAIIOKEE 
FLW. PALM BEACH-GREENACRES 

FLW PALM BEACH-HAVERHILL 
FLWPALM BCH-ROYAL PALM BEACH 
FLW PALM BEACH-LAKE WORTH 
FLWPALM BEACH~HAVERHILL 
FLDELRAY BEACH 
FL  BOCA RATON~SANDALFOOT 
FL BOtA RATON~MAIN 

FLWEST PALM BEACH MAIN 
FLW PALM BEACH-RNIERA BEACH 
FLJUPITER 
FLWPALM BCH-ROYAL PALM BEACH 
FLWEST PALM BEACH MNN 
FLDELRAY BEACH 
FL  BOCA RATON~BOCA-TEECA 
FLW. PALM BEACH-RIVERA BEACH 
FLW. FLPAHOKEE PALM BEACH-RlVlERA BEACH 

FLW PALM BEACH-RIVIERA BEACH 
FLKINGS FLW.PALM POINT BEACH-GARDENS 

FLWEST PALM BEACH MAIN 
FLBOCA RATON-MAIN 
FLBELLE GLADE 
FLBELLEGLADE 
FLPAHOKEE 
FLW. PALM BEACH~LAKE WORTH 
FLBELLE GLADE 
FLWPALM BEACH-HAVERHILL 
FLPAHOKEE 
FLW. PALM BEACH~GREENACRES 
FLBOCA RATON~SANDALFOOT 
FLPAHOKEE 
FLPAHOKEE 
FLW. PALM BEACH-WKEVVORTH 
FLBOYONTON BEACH 
FLE'DCA RATON-BOCATEECA 
FLW PALM BEACH-RNlERA BEACH 
FLFORT PIERCE 
FLFURT ST. LUCIE-SOUTH 
FLSTUART 
FLFORT PIERCE 
FLSTUART FLFORT PIERCE 

FLFURT ST. LUClE-MAIN 
FLFORT PIERCE 
FLSTUART 
FLWRT ST. LUCIE-MAIN 
FLMICCO~BAREFOOT BAY 
FLSEBASTIANMAIN 
FLVERO BEACH-MAIN 
FLVERO BEACH-MAIN 
FLHOBESOUND 
FLHOBESOUND 
FLFURT ST LUCIE-MAIN 
FLSEBASTIAN-MAIN 
FLMICCOBAREFOOT BAY 
FLVERO BEACH-MAIN 
FLFURT ST. LUCIE-MAIN 
FLPORT ST. LUCIE-MAIN 
FLFORT PIERCE 
FLFURT ST. LUClE-SOUTH 
FLHOBE SOUND 
FLFURT ST. LUCIE-SOUTH 
FLHUTCH IS 225,334 
FCFORT PIERCE 
FLPORT ST. LUCKMAIN 
FLVERO BEACH-MAIN 
FLWRT ST. LUCIE-SOUTH 
FLHUTCH IS 225.334 
FLHOBESOUND 
FLSTUART FLFORT PIERCE 

FLWRT ST LUCIE-MAIN 
FLPORT ST. LUCIE-SOUTH 
FLSltART 
FLSTUART 

~ L B E L L E G ~ D E  

r i w  PALM BEACH-HAVERHILL 

H Wllma 
H Wlma 
H Wlme 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wllms 
H Wllms 
H Wlms 
H Wlma 
H Wlma 
H Wlma 
H Wlms 
H Wlma 
H Mlma 
H Wlma 
H m1ma 
H Wlma 
H Mlma 
H Wlma 
H Wlma 
H Wlma 
H Mlma 
H Wllma 
H Mlma 
H Wlma 
H Mlms 
H Wlma 
H Wlma 
H Wllma 
H Mlms 
H Wlma 
H Wlma 
H Mlma 
H Mlma 
H Mlma 
H Wlma 
H Wlma 
H Wlma 
H Wllma 
H Wnma 
ti Wlma 
H Wlms 
ti Wlma 
H Mlma 
H W1ma 
H Mlma 
H Wllma 
H Mlma 
H Mlma 
H Wlma 
H M l m a  
H Mlma 
H Wlma 
H Mlma 
H Mlms 
H Wlma 
H WIma 
H Wma 
H Wlms 
H W1ma 
H Wllma 
HWllms 
HWlma 
H Wlma 
H Wlma 
H Wlma 
H Wlme 
H Wlms 
H Wlma 
H Wlma 
H Wlma 
H Mlma 
H Wlma 
H Wlms 
H Wlma 
H Wnme 
H Wllms 
H Wllma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlms 
H Mlma 
H Mlma 
H Wlma 
H Wlma 

79 28 
47 21 

2,18257 
986.74 
915 18 

22.001.30 
17.489 01 

8.269 73 
7.247 63 
5.11051 
4,367.16 
3.021 17 
2.81768 
2.360 72 
2.18358 
2,085.53 
1.966 55 
1,76545 
1,74694 
1.329 87 
1.13315 
1.09084 
l.OW76 

789 80 
661 00 
650 42 
566 57 
566 57 
51935 
465 50 
424 93 
418 13 
371 67 
346 37 
335 77 
330 50 
301 76 
283 28 
270.17 
236 77 
236 07 
21448 
195 24 
141.64 
114.15 
94 47 
47.21 
47 21 
46 45 
34.64 
1880 

14.337.18 
11,66201 
10.549 83 
7,498.19 
6.569 40 
5,854 60 

3,783.92 
3.210.59 
3,13441 
3.00948 
2,966.86 
2.587 12 
2.572.63 
2.205.11 
1,936 16 
1.837 59 
1.837 59 
1.74577 
1.13933 

Bo2 65 
661 00 
61378 
577 08 
51935 
492 43 
367 52 
268 65 
268 45 
236 07 
229.69 
M6 90 
188 85 
188 85 
172 35 
139 52 
136 30 
10223 
4721 

4,903.91 
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200512 
200512 
20051 2 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
20051 2 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
20051 2 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200512 
200% 2 
ZOO51 2 

S7801 
57800 
S7800 
57800 
57800 
S7800 
S7800 
57800 
S7800 
57800 
57800 
57800 
57800 
S7800 
S7800 
S7800 
57800 
S7800 
S7800 
S7800 
57800 
S7800 
S7800 
S7800 
S7800 
S7800 
57800 
S7800 
S7800 
57800 
S7800 
S7800 
57800 
S7800 
57800 
57800 
57800 
57800 
57800 
57800 
57800 
S7800 
57800 
S7800 
S7800 
S7800 
snw 
s7797 
s7797 
s7797 
STT92 
SI792 
s m i  
s m i  
s m i  
s m 1  
s m i  
s m i  
s m i  
s m i  
s m i  

s m i  

s m i  

s m i  
s m i  
s m i  
57791 
s m i  
sngi 
s m i  
s m i  
s m i  
sn9i 
s m i  
s m i  
smi 

s m i  
s m i  
s m i  
smi 

s m i  
s m i  
57791 
s m i  

ST191 

ST791 

ST191 

57791 

s7791 
57791 

CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERiAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE~AERIAL METALLIC 
CABLE~AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE~AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE~AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLK 
CABLE-AERIAL METALLIC 
CABLEAERIAL METALLIC 
CABLE-BURIED METALLIC 
POLES 
POLES 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
POLES 
POLES 
CABLE~BURIED METALLIC 
POLES 
POLES 
POLES 
POLES 
CABLE-AERIAL-FIBER 
CABLE-AERIAL-METALLIGBLDG ENT 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL-FIBER 
CABLE~AERIAL~METALLIGBLDG ENT 
CABLEAERIAL-FIBER 
POLES 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-UNDERGROUND FIBER 
CABLE-BURIE~METALLIG~C DROP 
CABLE-AERIAL-METALLIGSVC DROP 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-UNDERGROUND METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL-FIBER 
POLES 
CABLE-AERIAL METALLIC 
CABLE~BURIED METALLIC 
CABLE~BURIEBFIBER 
P", FF _. . 
CARlF ATRIA1 MFTALLIC 
CABLt-BURltD METALLIC 
LAIILE-AERIAL METALLIC 
CAB1 F-RURIEI>FIBER 
POLES 
POLES 
POLES 
CABLEAERIAL-FIBER 
D", cc 

045 
022 
022 
022 
022 
022 
022 
022 
022 
022 
257 
022 
045 
022 
022 
022 
022 
022 
045 
001 
001 
022 
045 
022 
022 
045 
022 
022 
045 
045 
045 
001 
001 
045 
001 
001 
001 
001 
822 
012 
022 
001 
822 
012 
822 
001 
257 
257 
257 
085 
548 
248 
022 
022 
022 
022 
022 
022 
022 
022 
022 
001 
022 
022 
045 
022 
022 
005 
257 
045 
022 
022 
257 
022 
045 
822 
001 
022 
045 
945 
001 
022 
045 
022 
845 
001 
001 
001 
822 
001 
045 

Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Mat-ial and Supplier 
Material and Supplies 
Malerial and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Melerml and Supplier 
Malerial and Supphes 
Maierisl and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Meterial and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material end Supplies 
Material and Supplier 
Material and Supplier 
Material end Supplier 
Materiel and Supplies 
Malerial and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Malerial snd Supplier 
Materiel and Supplie. 
Material and Supplier 
Material end Supplies 
Malerial and Supplier 
Material and Supplier 
Malerial and Suppliai 
Material and Supplier 
Malerial and Supplhs 
Material and Supplies 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Malerisl and Supplier 
Meterial and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Material end Supplier 
Matetial and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Material snd Supplies 
Malerial and Supplier 
Material and Supplier 
M a t ~ i a l  and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Mderid and Supplier 
Material and Supplier 
Malerial and Supplies 
Malerial and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplre~ 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplies 
Material and Supplier 
Material and Supplies 
Mslwial and Supplies 
Material and Supplier 
Material end Supplier 
Mslerial and Supplier 
Material and Suppher 

523 
coi 
c o 1  
c o 1  
c o 1  
CJ1 
CJ1 
a 1  
w1 
CJI 
523 
CJI 
coi 
c o 1  
0 1  
c o 1  
c o 1  
COI 
CJI 
523 
c o 1  
w1 
w1 
CJ1 
CJ1 
COI 
0 1  
CO1 
coi 
c o 1  
0 1  
523 
523 
c o t  
523 
523 
523 
523 
CJ1 
c o 1  
CJ1 
523 
c o 1  
coi 
c o 1  
c o 1  
523 
523 
524 
co I 
co1 
coi 
0 2 1  
CJI 
co1 
co1 
coi 
co1 
coi 
coi 
c o 1  
c o 1  
w1 
w1 
c o 1  
COI 
c o 1  
c o 1  
523 
c o 1  
CJ1 
c o 1  
523 
CJ1 
CJ1 
CQl 
coi 
CJ1 
co1  
COl 
523 
c o 1  
c o 1  
CJ1 
c o 1  
523 
523 
523 
c o 1  
0 1  
CJI 

MATERIAL a SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL & SUPPLIESDISWRSED 

MATERIAL SUPPLIESDISWRSED 
MATERIAL B SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL LL SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 

MATERIAL a SUPPLIESDISWRSED 

MATERIAL a SUPPLIESDISWRSED 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL U SUPPLIESDISWRSED 
MATERIAL E SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL C SUPPLIESFURCHASES 
MATERIAL L SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL & SUPPLIESWRCHASES 
MATERIAL & SUPPLIESWRCHASES 
MATERIAL C SUPPLIESWRCHASES 
MATERIAL a SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISWRSED 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL b SUPPLIESFURCHASES 
MATERIAL & SUPPLIESFURCHASES 
GTES- PURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL B SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIALS SUPPLIESDISBURSED 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXLUPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL .S SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL IL SUPPLIESFURCHASES 
MATERIAL & SUPPLIESDISBURSED 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8. SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 

OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 

MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIESDISWRSED 

OVERHEAD EXEMPT MATERIAL 

MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIESFURCHASES 
MATERIAL a SUPPLIESFURCHASES 
MATERIAL b SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL a SUPPLIESDISWRSED 

VRBHFLMA 
WPBHFLRP 
DLBHFLMA 
BLGLFLMA 
BCRTFLMA 
DLBHFLMA 
WPBHFWH 
DLBHFLKP 
BCRTFLMA 
WPBHFLRP 
BCRTFLSA 
WPBHFLRB 
DLBHFLMA 
WPBHFLGR 
WPBHFLRB 
WPBHFLLE 
WPBHFLHH 
JPTRFLMA 
WPBHFLGA 
BCRTFLMA 
WPBHFLRP 
BYBHFLMA 
WPBHFLGR 
WPBHFLGA 
BCRTFLBT 
WPBHFLGR 
WPBHFLGA 
DLBHFLKP 
WPBHFLGA 
BLGLFLMA 
PAHKFLMA 
JPTRFLMA 
WPBHFWH 
WPBHFLRB 
WPBHFLRB 
WPBHFLGR 
DLBHFLMA 
BLGLFLMA 
DLBHFLMA 
DLBHFLMA 
BLGLFLMA 
WPBHFLLE 
WPBHFLRP 
JPTRFLMA 
DLBHFLMA 
WPBHFLGA 
FTLDFLOA 
PMBHFLFE 
PMBHFLFE 
PMBHFLFE 

WPBHFLRP 
DLBHFLKP 
BYBHFLMA 
DLBHFLKP 
WPBHFLGR 
WPBHFLRB 
DLBHFLMA 
BCRTFLBT 
WPBHFLGA 
WPBHFLGA 
BY BHFLMA 
WPBHFLGA 
BYBHFLMA 

, WPBHFLAN 
BCRTFLMA 
WPBHFLGA 
BCRTFLBT 
WPBHFLGR 
BCRTFLSA 
WPBHFWH 
BCRTFLMA 
BCRTFLBT 
WPBHFLGR 
WPBHFWH 
WPBHFLRP 
WPBHFLRB 
WPBHFLGA 
WPBHFWH 
WPBHFLLE 
JPTRFLMA 
BCRTFLSA 
BCRTFLMA 
BCRTFLBT 
WPBHFLAN 
JPTRFLMA 
WPBHFLGR 
DLBHFLKP 
JPTRFLMA 
DLBHFLMA 

OSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
CAPRI 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCMZ 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 

OSPCM2 
AM-DIRECT 
FINANCEAPPORTIONED 
AM-DIRECT 
0SPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINPNCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
CAPRI 
CAPRI 
FINANCE-APPORTIONED 
FINbNCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE~APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
CAPRI 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
M-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCMZ 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
OSPCMZ 
OSPCMZ 
OSPCM2 
FINPNCE~APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 

FLVEROBEACH-MAIN 
FLW PALM BCH-ROYAL PALM BEACH 
FLDELRAY BEACH 
FL.BELLE GLADE 
FLBOCA RATON-MAIN 
FLDELRAY BEACH 
FLW PALM BEACH-HAVERHILL 
FLKINGS POINT 
FLBOCA RATON-MAIN 
FLWPALM BCH-ROYAL PALM BEACH 
FL BOCA RATON-SANDALFOOT 
FLW. PALM BEACH-RNIERA BEACH 
FLDELRAY B m c n  
FLW. PALM BEACH~GARDENS 
FLW. PALM BEACH-RIVIERA BEACH 
FLW PALM BEACH-LAKE WORTH 
FLWPALM BEACH-HAVERHILL 
FLJVPITER 
FLW. PALM BEACH-GREENACRES 
FLBOCA RATON-MAIN 
FLWPALM BCH-ROYAL PALM BEACH 
FLBOYONTON BEACH 
FLW PALM BEACH-GARDENS 
FLW PALMBEACH-GREENACRES 
FLBOCA RATON-BOCATEECA 
FLW. PALM BEACH-GARDENS 
FLW. PALM BEACH-GREENACRES 
FLKINGS POINT 
FLW. PALM BEACH-GREENACRES 
FLBELLE GLADE 
FLPAHOKEE 
FLJUPITER 
FLW PALM BEACH-HAVERHILL 
FLW PALM BEACH-RlVlERA BEACH 
FLW PALM BEACH-RIVIERA BEACH 
FLW PALM BEACH-GARDENS 
FLDELRAY BEACH 
FLBELLE GLADE 

FLDELRAY BEACH , 
FLBELLE GLADE 
FLW PALM BEACH-IAKEWRTH 
FLWPALM BCH-ROYAL PALM BEACH 
FLJUPITER 

FLW PALM BEACH~GREENACRES 
FLFT LAUDERDALE-OAKLAND 
FLPOWPANO BCH-FEDERAL 
FLPOMPANO BCH-FEDERAL 
FLWMPANO BCH-FEDERAL 

FLDELRAY BEACH 

FLDELRAY BEACH 

FLWPALM BCH-ROYAL PALM BEACH 
FLKINGS POINT 
FLBOYONTONBEACH 
FLKINGS POINT 
FLW PALMBEACH-GARDENS 
FLW PALM BEACH-RIVIERA BEACH 
FLDELRAY BEACH 
FL  BOCA RATON-BOCATEECA 
FLW. PALM BEACH-GREENACRES 
FLW. PALM BEACH-GREENACRES 

FLW. PALM BEACH-GREENACRES 
FLBOYONTON BEACH 
FLWEST PALM BEACH MAIN 
FLBOCA RATON-MAIN 
FLW. PALM BEACH-GREENACRES 
FL BCCA RATON-BOCATEECA 
FLW. PALM BEACH-GARDENS 
FL  BOCA RATON-SANDALFOOT 
FLW PALM BEACH-HAVERHILL 
FL BCCA RATON~MAIN 
FL  BOCA RATON~BOCATEECA 
FLW PALM BEACH-GARDENS 
FLW PALM BEACH~HAVERHILL 
FLWPALM BCH-ROYAL PALM BEACH 
FLW PALM BEACH-RNIERA BEACH 
FLW. PALM BEACH-GREENACRES 
FLW PALM BEACH-HAVERHILL 
FLW. PALM BEACH-IAKE WORTH 
FLJUPITER FL BOCA RATON~SANDALFOOT 

FLBOCA RATON-MAIN 
FLBOCA RATON~BOCATEECA 
FLWEST PALM BEACH MAIN 
FLJUPITER 
FLW. PALM BEACH~GARDENS 
FLKINGS POINT 
FLJUPITER 

FLBOYONTON BEACH 

H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 

H Wlma 
H Wlma 
H Wlma 
H Wlma 
H mlma 

n mima 

n Wlma 
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H Wilma 
t i  Wlma 
H Wlma 
n mima 
n m!ma 
n mima 
H Wlma 
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H mlma 
H Wlma 
H Wllma 
H Wlma 
H Wlma 

H Wilma 
H Wllma 
H Wlma 
H Wlma 
n mima 
n Wlma 
n mima 
tt Wlma 
H Wlma 
t i  W l m a  
n Wilma 
H Wlma 
H Wilma 
H Wlma 
H Wilma 
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19 84 
20.585 58 

7.837.62 
7,17662 
7.12941 
4,047 97 
3.933.33 
3.530.84 
3.212.54 
2.32578 
2,18330 
1.985 07 
1.652 51 
1.463 65 
1.32201 
1.274 79 
1.274.79 
1.227.58 
1,210.21 
1.16376 

697 08 
753 40 
744 35 
736 33 
71 1 4 8  
708 22 
708 22 
708 22 
613 78 
613 78 
566 57 
5?d 52 
500 35 
472 14 
396 70 
372 83 
324 53 
301 76 
296 20 
188 85 
150 86 
126 33 
94 42 
47 21 
47 21 
47 21 

4,016 86 
39.757 16 
4,484 31 

283 28 
68,17791 
20.207 84 
29.618 93 
15,701 62 
11.18987 
10,670 50 
8,68748 
7,365 48 
5.760 I 8  
5,146.39 
5.0M.74 
4.768 67 
4,642 55 
4,101 43 
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2.832 87 
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2,644 02 
2,183.30 
2 , o n  44 
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1.652 51 
1.567 86 
1.381 63 
1 . 2 n  57 
1.1Bo 36 
1.190 36 
1.045 82 
1.038 72 

W . 2 8  
905 29 
897 08 
Bo2 65 
684 91 
661 00 
507 78 
465 50 
465 50 
424 93 
330 50 
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s m i  
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snw 
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sns i  
s n 9 i  

s m o  

snso 

snso 
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snso 
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CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
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207 34 
188 85 
188 05 
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58.16 
47 21 
47.21 
47.21 
18.74 

26.015.26 
19,268.70 
8.498 63 
8.215 34 
6.13790 
5.325 1 1  
5.288 04 
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4.202.10 
3.635 53 
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2.832 87 
2.596 BO 
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661 00 
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FLWMPANO BCH~CORAL SPRINGS H Wlma 94 42 
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FLPOMPANO BCH-MARGATE H Wlma 47 21 
H Wlma 47.21 FLFT LAUDERDALE-OAKLAND 
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H Wlma 47.21 FLPOMPANO BCH-FEDERAL 
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HWIma 11.82246 FLFT LAUDERDAtEMAlN 
FLFT LAUDERDALE-JACARANDA H Wlma 9,017.99 
FLFT LAUDERDALE-JACARANDA H Wlma 5.901 03 
FLFT. LAUDERDALE MAIN H Wlma 5.478 09 
FLFT LAUDERDALE-CYPRESS H Wlma 5.272.12 
FLFT. LAUDERDALEAI evTIZEw%t P0tfbOO7 1 7 
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FLBOCA RATON-MAIN 
FLDELRAY BEACH 
F L W  PALM BEACH-RIVERA BEACH 
F L W  PALM BEACH-HAVERHILI. 
FLWPALM BCH-ROYAL PALM BEACH 
F L W  PALM 0"-GARDENS 

FLBDCA RATON-BOCATEECA 
FLBOYONTON BEACH 

F L W  PALM BEACH-GARDENS 
F L W  PALM BEACH-LAKEWORTH 
FLBELLEGLADE 
F L W  PALM BEACH-HAVERHILL 
FLBOYONTON BEACH 

rLw PALM BEACH-GREENACRES 

F L W P A ~  BCH-ROYAL PALM BEACH 

H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Mlma 
H Wllma 
H Mlma 
H Wlma 
H Mlma 
H Mlma 
H Wllma 
H Wllme 
H Wllma 
H Wllma 
H Wllma 
H Wilma 

11236 
37 69 
37 69 

23.766 96 
5.833 00 
5.454 24 
4,545 20 
4.014 93 
3,408 90 
3,257 39 
3.068 00 
2,386 22 
1,780 20 
1,09842 
1.022 66 

909 03 
871 16 
Bo2 79 
daF, 74 .. . 

F L W  PALM BEACH-RNIERA BEACH H Wllma 478 75 
465 50 

FLDELRAY BEACH H Wlma A% '11 
rLw PALM BEACH RIVERA BEACH H mima 

FLWPALM BEACH HAVERHILL 
FLDELRAY BEACH 
FLBOCA RATON-MAIN 
F L  FT LAUDERDALE-OAKLAND 
FLPOMPANO BCH-FEDERAL 

FLBOCA RATON-MAIN 
FLW. PALM BEACH-GREENACRES 
FLBOYONTONBEACH 
FLKINGS POINT 
FLW. PALM BEACH-LAKE W R T H  
FLBOYONTON BEACH 
FLKINGS POINT 
FLKINGS POINT 
F L W  PALM BEACH-HAVERHILL 
rLw PALM BEACH~HAVERHILL 
rLw PALM BEACH-LAKE WORTH 
FLW. PALM BEACH-RlVlERA BEACH 
FLDELRAY BEACH 
FLKINGS POINT 
F L W  PALM BEACH-HAVERHILL 
F L W  PALM BEACH-HAVERHILL 
FLWPALM BCH-ROYAL PALM BEACH 
FLKINGS POINT 
F L W  PALM BEACH~GREENACRES 
FLW. PALM BEAM-GREENACRES 
FLBOCA RATON-BOCATEECA 
FLKINGS POINT 
FLDELRAY BEACH 
F L W  PALM BEACH-RIVIERA BEACH 
F L W  PALM BEACII-GREENACRES 
FLPAHOKEE 

FLBOYONTON BEACH 
~LBOCA RATON~MAIN 

FLFORT PIERCE 
FLFT LAUDERDALE~OAKLAND 
F L W M P A N O  BCH-FEDERAL 
FLPOMPANO BCH-FEDERAL 
F L  POMPANO BCH-MARGATE 
FLOEERFIELD 
F L  WMPANO BCH-MARGATE 
FLPOMPANO BCH-FEDERAL 
FLPOMPANO BCH-MARGATE 

~LP~MPANO BCH~MARGATE 

FLFT LAUDERDALE-CYPRESS 
FLFT LAUDERDALE-JACARANDA 

FLFT. LAUDERDALEMAH 
FLFT LAUDERDALE-CORAL RIDGE 
FLFT. LAUDERDALEMAIN 
FLFT LAUDERDALE-CYPRESS 
FLFT. LAUDERDALEAIRPORT 
FLFT LAUDERDALE-PLANTATION 
FLFT LAUDERDALE-PLANTATION 
F L  F l  LAUDERDALE-JACARANDA 
FLFT FLFT. LAUDERDALE~CORAL LAUDERDALE MAIN R I E E  

F L F l  LAUDERDALE~JACARANDA 

rLm LAUDERDALE~PLANTATICN 

r L n  LAUDERDALEMAIN 

FC FT LAUDERDALE-JACARANDA 
FLFT LAUDERDALE MAIN 

H Wllma 
H Wllma 
H Wllma 
H Wlma 
H Mlma 
H Wllma 
H Wlma 
H Wllma 
H Wllma 
H Wllma 
H Mlma 
H Wllma 
H Wllma 
H Wlma 
H Wllma 
H Mlma 
H Wllma 
H Wllma 
H Wllma 
H Wlma 
H Wllma 
H Wllma 
H Mlma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Mlma 
H Mlma 
H Wllms 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Mlma 
H Mlma 
H Mlma 
H Wllma 
HWllma 
H Wlma 
H Wlma 
H m1ma 
H Wllma 
H Wlma 
H Mlma 
H Wlms 
H Wllma 
H Wllma 
H Mlma 
H Mlma 
H Wllma 
H Wllma 
H Mlma 
H Mlma 
H Wlma 
H Wlma 
H Wllma 
H Wllma 
H Wima 
H Mlma 
H Mlma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wllms 
H Wlma 

189 37 
37.87 
37 87 

33.647.26 
7.12447 

45.717.12 
17.044 48 
24.762 00 

2.575 61 
2.272 60 
1.439 31 
1.06054 
1,060 54 
909 03 
416.64 
362 14 
11362 
11362 
37 87 
37 87 
25 98 
18 60 

3.097.18 
2.795.02 
2.606 16 
2.379 54 
1.572 59 

E42 09 
528.20 
352 88 
264 39 
254 31 
220 21 
151 07 
11330 

68.481 00 
24.61981 

984 79 
9.590 74 
8.147 70 
2,956 15 
2,878 62 
2.10330 
1.990 89 
1.022 66 

568.14 
75 74 
59 04 
37 87 

17,995.00 
17,612 19 
17.084 13 
16.353 73 
10.434.26 
8.147.66 
6.489.35 
1.893 63 
1.704 45 
1.439 31 

984 79 
396 12 
3 3  00 
303 00 
11362 
11362 
1 1 1  94 
75 74 

FLFT LAUDERDALE CORAL R I K E  
FLFT LAUDERDALE P 
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200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200601 
200501 
200601 
200601 
200601 
200601 
200601 
200601 
200501 
200601 

s n 7 6  
s n 7 6  
s n 7 6  
57775 
s n 7 5  

s n 7 5  
57775 

s n 7 5  

s7775 

s7775 

ST761 
S7761 
sn6i 
57761 
S7761 
sn.51 

S7761 
57161 
S7761 

S7761 

S7761 
Sn61 
S7761 
ST761 
S7761 
S7761 
S7761 
JMWO19 
JMC4056 
JMC4055 
JMC40J8 
JMC4027 
JEC5753 
FpO61 
F4214 
F4214 
F4214 
F4173 
F4173 
F4173 
F4173 
F4173 
F4171 
F4142 
D8961 
D8961 
D6961 
08961 
DES61 
DE958 
D6958 
08958 
DES57 
D8957 
08957 
DE957 
D8957 
D6957 
Des57 
DES57 
DE957 
DES57 
DES57 
DES57 
DES57 
DES57 
08957 
DES57 
DE957 
08957 
DES57 
D8957 
DES56 
D8956 
DES56 
08956 
08956 
DES56 
DE956 
D8956 
DE956 
08956 
D8956 
DE956 
DES56 
DE956 
D8956 

s m i  

sn6i 

sn61 

CABLE-BURIEDMETALLICSVC DROP 
CABLE-BURIED METALLIC 
CABLE-AERIAL-METALLICBLDG ENT 
CABLEAERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE~AERIAL METALLIC 
CABLEAERIAL METALLIC 
CABLE-BURlED~FlBER 
CABLE-AERIAL-METALLIC-SVC DROP 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIELLFIBER 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIEDFIBER . 
CABLE-AERIAL METALLIC 
POI FS 

CIRCUIT-DIGITAL LOOP EOUIPMENT 
CC-SWlTCHlNGDlGlTAL 
COSWITCHING DlOlTAI 
CIRCUIT DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT DIGITAL LOOP EOUIPMENT 
CIRCUIT DIGITAL LOOP EOUIPMENT (PICS) 

CABLE BURIED METALLIC 

257 
CABLE AERIAL METALLIC on 

p o i  FS 

548 
045 
012 
022 
022 
001 
022 
022 
845 
248 
257 
257 
022 
022 
022 
e45 
022 
022 
045 
045 
022 
022 
845 
022 
001 
022 
001 
001 
045 
001 
257 

377 
257 
257 
757 

377 

. ~._. 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-BURIED METALLIC 
CABLE~BURIED METALLIC 
Poi FS . _._. 
CABLE-AERIAL METALLIC 
CABLE-AERIAL-M ETALLICBLDG ENT 
CABLE~BURIEO METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL-METALLIGBLDG ENT 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE~AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL-METALLIGBLDG ENT 
CABLE-AERIACMETALLIC-BLDG ENT 
CABLE-AERIAL METALLIC 
POLES 
POLES 
POLES 
CABLE-AERIAL-METALLICBLDG ENT 
POLES 
CABLE-BURIED METALLIC 
POLES 
POLES 
POI.ES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
POLES 
POLES 
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~~. 
045 
001 
257 
045 
045 
001 
022 
012 
045 
022 
022 
001 
022 
012 
022 
022 
022 
022 
022 
022 
022 
022 
022 
022 
022 
012 
012 
022 
001 
001 
001 
012 
001 
045 
001 
001 
001 
022 
022 
022 
022 
022 
022 
022 
001 
022 
022 
022 
022 
045 
001 
001 
001 

Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplis. 
Material and Supplier 
Material and Supplier 
Material andsupplies 
Ma1.d and Suppltss 
Materiel and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplies 
Material end Supplies 
Material and Supplies 
Material and Supplies 
Material and Supplier 
Material end Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplies 
Material and Supplies 
Material and Supplies 
Material and Supplier 
Material and Supples 
Material and Supplier 
Mataial and Supplier 
Material and Supplier 
Material and Supplms 
Material and Supplies 
Material and Supplies 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Suppliss 
Material and Supplisr 
Material and Supplier 
Matertal and Supplier 
Material snd Supplier 
Material end Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Malerial and Supplier 
Material and Supplte- 
Material and Supplces 
Material and Supplier 
Material and Supplier 
Materisl and Supplier 
Material and Supplie9 
Material and Supplies 
Material and Supplier 
Malerial and Supplies 
Material and Supplies 
Material and Suppher 
Material and Supplier 
Material and Supplies 
Material and Supp18ss 
Material and Supplier 
Material andSuppller 
Material andSupplier 
Material and Supplies 

CQ1 
CJI 
CJ1 
CJ1 
CJ1 
523 
co 1 
CJ1 
Mi 
M 1  
523 
523 
c o 1  
c o 1  
coi 
c o 1  
CJ1 
Mi 
co 1 
CQ I 
CQI 
CQi 
Mi 
Mi 
523 
CJ1 
CQ1 
523 
CJ1 
CQi 
523 
523 
523 
523 
523 
523 
PICS2 
co 1 
CQ1 
co 1 
523 
CJ1 
co I 
coi 
co I 
co 1 
coi 
CJ1 
CJ1 
523 
CJ1 
w1 
CJ1 
CJI 
CJI 
CJ1 
co1  
co1  
CJ1 
COl 
c o 1  
CJ1 
CJ1 
CJ1 
CQ I 
c o 1  
523 
c o 1  
523 
CQ1 
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CQ1 
CQ1 
CQ 1 
Coi 
CJ1 
CJ1 
CJ1 
c o 1  
CQi 
CJI 
c o 1  
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CJ1 
c o 1  
co 1 
CJ1 
CJ1 
523 
523 
c o 1  

OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIES WRCHASES 
OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIES-DISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EX!3APTMATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEUPTMATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIES WRCHASES 
MATERIAL 8 SUPPLIES WRCHASES 
MATERIAL 8 SUPPLIES WRCHASES 
EItra PIC5 Due to Storm 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIES WRCHASES 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 

MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEUPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEUPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 

MATERIAL 8 SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEUPT MATERIAL 

MATERIAL a SUPPLIESDISBURSED 

MATERIAL 8 SUPPLIESMSBURSED 

MATERIAL 8 SUPPLIESDISWRSED 

MATERIAL 8 SUPPLIESDISBURSED 

MATERIAL 8 SUPPLIESDISBURSED 

MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESWRCHASES 

MATERIAL 8 SUPPLIESWRCHASES 

FTLDFLCY 
FTLDFLCR 
HLWDFLW 
HLWDFl PF ~~~ 

HLWDFLHM 
HLWDFLPE 
HLWDFLMA 
HLWDFLPE 

HRSDFLMA 
PTSLFLSO 
STRTFLMA 
PTSLFLMA 
FTPRFLMA 
PTSLFLMA 
STRTFLMA 
VRBHFLMA 
SBSTFLMA 
STRTFLMA 
HTISFLMA 
SBSTFLMA 
FTPRFLMA 
HBSDFLMA 
SBSTFLFE 
FTPRFLMA 
STRTFLMA 
VRBHFLMA 
FTPRFLMA 
FTPRFLMA 
PRRNFLMA 
MRTHFLVE 
KYWSFLMA 
SGKY FLMA 
BGPIFLMA 
PAHKFLMA 

MLBRFLMA 
MLBRFLMA 
EGLLFLIH 
CNTMFLLE 
PNSCFLFP 
PNSCFLBL 
PNSCFLFP 
PNSCFLBL 
HLNMLMA 
MLBRFLMA 
KYWSFLMA 
MRTHFLVE 
BGPIFLMA 
BGPIFLMA 
MRTHFLVE 
MIAMFLAE 
MIAMFLRR 
MIAMFLKE 
MIAMFLHL 
MIAMFLNS 
MIAMFLHL 
MIAMFLNS 
MIAMFLAL 
MIAMFLPB 
MIAMFLOL 
MIAMFLAL 
MIAMFLHL 
MIAMFLHL 
MIAMFLOL 
MIAMFLNS 
MIAMFLHL 
MIAMFLAL 
MIAMFLNS 
MIAMFLPB 
MIAMFLHL 
MIAMFLAL 
MIAMFLNS 
MIAMFLPB 
MIAMFLHL 
MIAMFLAL 
MIAMFLNS 
MIAMFLNS 
MIAMFLHL 
MIAMFLOL 
MIAMFLPB 
MIAMFLAL 
MIAMFLPB 
MIAMFLOL 
MIAMFLAL 
MIAMFLPL 
MlAMFLOL 
MIAMFLPL 
MIAMFLOL 
MIAMFLNS 

FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
ORACLE MANUAL INVOICE 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINPNCE-APPORTIONED 
AJ&DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
AM-DIRECT 
FINANCE-APPORTIONED 
OSPCM2 
AM-DIRECT 
FINANCE-APPORTIONED 
mmlm I.. .. . 
BVAPP 
BVAPP 
BVAPP 
BVAPP 
BVAPP 
Additional PlCS Caused By Som 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AMIMDIRECT 
OSPCM2 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE~APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
OSPCMZ 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM~DIRECT 
AM~DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
OSPCM2 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
OSPCM2 
OSPCM2 
FINANCE-APPORTIONED 

FL.FT LAUDERDALE-CYPRESS 
F L F l  LAUDERDALE-CORAL RIDGE 
FLHOLLYWOOBW IiOLLywOOD 
FLHOLLMOD~PEMBROKE PINES 
FLHOLLMOD.55  
FLHOLLMODPEMBROKE PINES 
FLHOLLYWOOD MAIN 
FLHOLLMOLLPEMBROKE PHES 

FLHOBE SOUND 
FLPORT ST LUCIE-SOUTH 
FLSTUART 
FLPORT ST LUCIE-MAIN 
FLFORT PIERCE 
FLPURT ST LUCIE-MAIN 
FLSTUART 
FLMRO BEACH-MAIN 
FLSEBASTIAN-MAIN 
FLSTUART 
FLHUTCH 15 225.334 
FLSEBASTIANMAIN 
FLFORT PIERCE 
FLHOBESOUND 
FLSEBASTIAKFELLSMERE 
FLFORT PIERCE 
FLSTUART 
FLMRO BEACH-MAIN 
FLFORT PIERCE 
FLFORT FLPERRINE PIERCE 

FLMARATHON-VACA KEY 
FLKEY WEST 
FLSUGARLOAF KEY 
FLBlG PINE 
FLPAHOKEE 

. .... p__ 

FLMELBORNE MAIN 
FLMELBORNE MAIN 
FLEAU GALLIEINDIAN HARBR BCH 
FLCANTONMENT 
FLPENSACOLA-FERRY PASS 
FL  PENSACOLA-BELMONT 
FLPENSACOLA-FERRY PASS 
FLPENSACOLA-BELMONT 
FLHOLLY NAVARRE 
FI MFI RORNF MAIN 
FLKEY WEST 
FLMARATHON VACA KEY 
FLBIG PINE 
FLBIG PINE 
FLMARATHON VACA KEY 
FLMIAMLALHAMBRA 
FLMIAMLRED ROAD 
FLMIAMLKEY BISCAYNE 
FLMIAMLHIALEAH 
FLMIAMLNORTHSIDE 
FLMIAMLHIALEAH 
FLMIAMLNORTHSIDE 
FLMIAMLALLAPATTAH 
FLMIAMLPUINCIANA 
FLMMLOPA LOCKA 
FL MIAMLALIAPATTAH 
FLMIAMLHIALEAH 
FLMIAMLHIALEAH 
FLMIAMLOPA FLMIAMLNORTHSIDE LOCKA 

FLMIAMLHIALEAJi 
FLMIAMLALLAPATTPH 
FLMIAMLNORTHSIDE 
FLMIAMLPOINCIANA 
FLMIAMLHIALEAH 
FLMIAMI-ALLAPATTAH 
FLMIAMI NORTHSIDE 
FLMIAMLPOINCIANA 
FLMIAMLHIALEAH 
FLMIAMLALIAPATTM 
FLMIAMLNORTHSIDE 
FLMIAMLNORTHSIDE 
FLMIAMLHIALEAH 
FLMIAMLOPA LOCKA 
FLMIAMI-POINCIANA 
FLMIAMI-ALWATTAH 
FLMIAMLPUINCIANA 
FLMIAMFOPA LOCKA 
FLMIAMLALLAPATTAH 
FLMIAMLPALMETTO 
FLMIAMLOPA LOCKA 
FLMIAMLPALMEllO 
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Material and Supplier 
Malaial and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Malmal and Suppllef 
Malerial and Supplisr 
Material and Supplies 
Material and Supplier 
Matwial and Supplies 
M a l ~ i a l  and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material snd Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Malerial end SuppLss 
Material and Supplies 
Material and Supplier 
Material and Supplies 
Materid and Supplier 
Material snd Supplier 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplisr 
Matwidand Supplies 
Malerial and Supplber 
Matertal and Suppltes 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplms 
Material and Supplm 
Material and Supplier 
Malerial and Supplies 
Material and Supplies 
Malerial and Supplier 
Malerial and Supplies 
Malerial and Supplms 
Material and Supplies 
Malerial and Supplier 
Malerial and Supplier 
Material and Supplier 
Malerial and Suppher 
Material and Supplies 
Malerial and Supplies 
Malerialand Supplier 
Material and Supplier 
Material and Suppliei 
Malerial and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 

co 1 
CJ1 
CQ 1 
CJI  
co I 
CQ I 
CQ 1 
co 1 
c o 1  
co 1 
523 
CJ1 
523 
c o 1  
CJ1 
523 
CJ1 
c o 1  
u 1  
u 1  
co I 
CJ1 
CJ1 
c o 1  
CJ1 
523 
CJ1 
CJ1 
CJ1 
CJ1 
0 2 1  
CQ1 
CJ1 
523 
C J I  
CJ1 
CJ1 
523 
CJ1 
coi 
CJ1 
cot 
C Q l  
c o 1  
C O I  
c o 1  
c o 1  
CQ1 
co1 
c o 1  
CQ1 
u1 
co I 
cot 
GO1 
co1 
c o 1  
c o 1  
CQ1 
c o 1  
CQ I 
co 1 
CJ1 
523 
c o 1  
MI 
CJ1 
c o 1  
u 1  
CJ1 
COI 
co 1 
CQ 1 
523 
co 1 
cat 
CJ1 
co I 
CQ1 
c o 1  
CQ1 
C01 
c o 1  
CQ1 
CQI 
523 
CQ1 
CQ I 
CQ1 
co I 
523 

OVERHCAD CXFMPT MATFRIAL 
MATFRIAL 8 SllPPLlESDlSWRSFD 
OVERHEAD EXEMPI MATERIAL 
MATERIAL 8 SIJPPI IESMSWRSCD 
OVERPIFAD FXFMPT MATFRIAI 
OVFRHFAD FXFMPT MATERIAL 
OVU7!ITAO F X N P T  MATLRIAL 
OVLR!lFAD FXEMPT MATERIA1 
OVFRIIFAD EXEMPT MATFRIAI 
OVFRHEAD EXtMPT MATFRIAL 
MATFRIAl R SllPPl IES WRCHASFS 

MATERIAL 8 SUPPLIFS W R C H A S t S  
OVERHEAD FXt  MPT MATERIAL 
MATERIAL 8 SUPPI IFSDISBURSED 
MATFRIAL 6 SUPPLlFS RIRCHASES 
MATERIAL 6 SUPPLIFS DlSRilRSED 
OVERHEAD EXFMPT MATERIAL 
MATFRIAL 6 SUPPLllS DISRURSED 
MATFRAI h I I P P L i C S  DISMIRSFD 
OVFRHFAO EXLMPl MATFRIAL 
MATERIAL 6 SUPPIITS DISBURSED 
MATERIAL 8 SUPPilFSDlSRllRSCD 
OVFRHEAD FXEMPI MAIFRIAI 
MATERIAL 8 SUPPIITS DISRURSED 
MATERIAL 6 SUPPIIF9 RIRCHASES 
MAIFRIAL 6 SIJPPLIES-DISIIIIRSFD 
MAIFRIAL 8 SUPPLIES-DISRIIRSED 
MATFRIAL R SIIPPLIES-UISM)RSFD 
MATFRY1 R SIIPPLIESDISWRSFD 
OVERHFAD FXFMPl MATERIAL 
OVIWIICAD EXEMPT MATFRlAl 
MATFRIAL 8 SUPPLIES-DISWRSFD 
MATTRIA1 R SUPPLIES-WRCHASFS 
MAT1 RIAL R SIIPPLIESDISBURSFD 
MAl tRIAL 8 SUPPllFSDlSNlRSCU 
MAIERIAL 8 SUPPllFSDlSNlRSED 

MATERIAL a suiwCsoiswRsci) 

MATFRIAI a SIIPPLIESWRCHASES 
MAICRIAI. 8 suppi IFSDISWRSED 

MATERIAL a SUPPIITS IUSNIRSED 
OVERHEAI) FXFMPT MATERIAL 

OVERHEAD EXEMPT MA1 ERlAl 
OVERHEAD EXLMPT MATFRIAL 
OVFRIIFAD FXFMPT MATERIAL 
(SJFRHEAD EXEMPT MATFRlAl 

OVERHFAU t X t M P l  MAIFRIAI 
OVERHEAD EXEMP1 MA1 LRlAl 
OVFRHEAD EXEMPT MATERIAL 
OVFRIiFAD TXFMPT MATFRIAI 
OVERHEAD EXEMPT MATERIAL 
MAITRIAL B SIJPPI ITS 0 SRIIRSFD 

OVFRIITAD FXFMPT MATFRIAI 
OVERHEAD EXEMPT MATERIAL 
OVFHIIFAI) FXFMPT MATFRIAI 
OVERHEAD EXEMPT MATERIAL 
OV1 RIIFAII kXFMl'1 MAIFRIAL 
OVFRllFAD FXFMPT MATTRlAl 
OVERHEAD EXEMPT MATERIAL 
OVERIIEAD FXFMPT MA1 TRlAl 
OVLIOIFAD FXFMPT MATFRlAl 
MATFRIAI R SUPPIITS-DISBURSED 

OVI RHEAD EXEMPT MATFRlAl 
OVFRHFAD EXFMPT MATERIAL 
MATI-RIAL 6 SUPPLIES-DISBURSED 
OVFRHFAD FXFMPI MATERIAL 
MATERIAL 8 SlIPPLIFSDlSNIRSFD 
MATERIAL 8 SUPPLIES DlSNlRSFD 
OVFRHVAII EXEMPT MATERIAL 
OVERHEAD EXEMPT MATFRIAI 
OVERliTAD FXFMPT MATERIAL 
MATERIAL R SUPPI IFS-RIRCHASFS 
OVERHEAD EXFMPl MATFRIAL 
OJFRHTAD I XFMI'I MATERIAL 
MATFRlAl 8 511PPI IES DISBURSED 
OVERHEAD CXTMPT MATFRIAL 
OVER)lTAI) F X t M P l  MATERIAL 
OVI IIIIEAD E X N P T  MATFRlAl 
OVtRIIEAD F X N P T  MATFRIAI 
OVERHEAD EXEMPT MA1 FRlAl 
OVFRHEAD EXEMPT MATERIAL 
OVFRIICAU FXCMPT MATCRIAL 
0VER)IFAD FXI.MI,I M A f t R l A l  
MATFRIAL 6 SUPPLIES-WRCHASES 
OVFRHFAD EXFMPT MATERIAL 
OVERIIEAD bXCMI'T MA11 RIA1 
OVFRIIFAD T X M P T  MA1 FRlAL 
OVERHEAD FXCMPT MAIFRIAI 
MAIERIAL h SiIPPI ITS RIRC1lASTS 

O v r R i i r m  r x m p i  MATFRIAI 

O v m i w A n  r x r w i  MATFRIAL 

YAIFRIAI R SIIPPIIIS IURCHASES 

BYBHFLMA 
WPBHFLHH 
WPBHFLGA 
BLGLFLMA 
WPBHFLLE 
BLGLFLMA 
PAHKFLMA 
PAHKFLMA 
BYBHFLMA 
BCRTFLMA 
PAHWLMA 
PAHKFLMA 
BYBHFLMA 
WPBHFLLE 
BLGLFLMA 
PMEHFLFE 
PMBHFLFE 
DRBHFLMA 
DRBHFLMA 
PMBHFLMA 
DRBHFLMA 
FTLDFLOA 
PMBHFLCS 
DRBHFLMA 
DRBHFLMA 
FTLDFLMR 
FTLDFLMR 
FTLDFLPL 
FTLDFLCY 
FTLDFLCR 
FTLDFLMR 
FTLDFLCY 
FTLDFLPL 
HLWDFLHM 
HLWDFLPE 
HLWDFLPE 
HLWDFLPE 
HLWOFLMA 
H L W F L W  
PAHKFLMA 
JPTRFLMA 
JPTRFLMA 
BLGLFLMA 
DLBHFLMA 
PAHKFLMA 
WPBHFLRB 
WPBHFLRB 
PAHKFLMA 
DLBHFLKP 
PAHKFLMA 
WPBHFLHH 
WPBHFLHH 
WPBHFLHH 
FTPRFLMA 
FTPRFLMA 
HBSDFLMA 
FTPRFLMA 
FTPRFLMA 
SBSTFLMA 
STRTFLMA 
HBSDFLMA 
STRTFLMA 
FTPRFLMA 
HBSDFLMA 
HTISFLMA 
FTPRFLMA 
HBSDFLMA 
PTSLFLSO 
FTPRFLMA 
FTPRFLMA 
H T IS F LM A 
VRBHFLMA 
VRBHFLMA 
HBSDFLMA 
VRBHFLMA 
HTISFLMA 
STRTFLMA 
DLBHFLMA 
DLBHFLKP 
WPBHFLRB 
WPBHFLHH 
DLBHFLMA 
BCRTFLMA 
DLBHFLMA 
WPBHFLGR 
FTLDFLOA 

FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
PlMDlRECT 
CAPRI 
FINANCE-APPORTIONED 
AM-DIRECT 
ORACLE MANUAL INVOICE 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
MI."lllFCT ... -..._I . 
FINANCE-APPORTIONED 
AM-DIRECT 
AJhDIRFCT ~~ 

FINANCE APPORTIONED 
AM-DIRECT 
ORACLE MANUAL INVOICE 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
ORACLE MANUAL INVOICE 
AM-DIRECT 
AM DIRECT 
AM-DIRECT 
ORACLE MANUAL INVOICE 
AM-DIRECT 
FINANCE-APPORTIONED 
AM DIRFCT 
FINANCI APPORTIONED 
FINMICF APPORTIONEU 
FINANCE-APPORI IONTI) 
FINANCE-APPORTIONTI) 
r1NANNT.F APPORTIONFD 

FINANCE-APPOR IIONED 
FINIWCF APPORTIONED 
FINANCL-AI'POR IlONTU 
FINW1:F APPORllONFll 
AM-DIRECT 
FINANCE-APPORTIONED 
FINIV.Ii.C-APPORIIONCI~ 
FINANLE-APPORIIONED 
FINIWCF APPORIIONFD 
FINANCE-APPORTIONED 
FlNWLt-APPORIIONFI I  
TINWCC-AI'PORTIONCD 
FINANCF APPORl lOkFI l  
FINANCF-APPORTIONC I) 
FINANCC-APPORTIONED 
AM DlRFCl 
OSPCMI 
FINANCE-APPORTIONFD 
FINIWCE-APPORTIONED 
AWDIRECT 
FlNlWCF APPORIIONTD 
AM-DIRECT 
AM-DIRECI 
I INANLE-APPORTIONED 
FINIV.ICE-APPOR1 IONFI) 
FlNIWCF APPORTIONED 
OSPCM2 
FINANCF-APPORTIONFD 
FINANCF-AIWORTIONEU 
M IlIRI-CT 
FINN.ICC APPORTlONrn 
FlNANLt-APPORTIONED 
FINANCE-APPORTIONFD 
FINANCE-APPDRTIONFD 
FINANCE-APPORTIONED 
FlNANCF APPORTIONFD 
FINANCE-APPORFIONED 
F NANCE-APPORTIONED 
OSPCM? 
FINANCF-APPORTlOllTI) 
F1NANC.F-APPORTIONED 
FINPNLt-AFPiIR 11OW 11 
F1NIWC.T APPORTIONFD 
ORACI F MANUAL INVOICE 

FINANLF-AIWIR r i r "n  

FLBOYONTON BEACH 
FLWPALM BEACH HAVERHILL 
F L W  PALM BEACH-GREENACRES 
FLBELLE GLADE 
F L W  PALM BEACH-LAKEWORTH 
FLBELLE GLADE 
FLPAHOKEE 
FLPAHOKEE 
FLBOYONTON BEACH 
FLBOCA RATON MAIN 
FLPAHOKEE FLPAHOKEE 

FLBOYONTON BEACH 
F L W  PALM BEACH-LAKEWRTH 
FLBELLE GLADE 
FLPOMPANO BCH-FEDERAL 
F L W M P A N O  BCH-FEDERAL 
FLDEERFIELD 
FLDEERFIELD 
F L W M P A N O  BCH-MARGATE 

FLFT LAUDERDALEMAIN 
FLFT LAUDERDALEMAIN 
F L  FT LAUDERDALE-PIANTATICN 
FLFT LAUDERDALE~CYPRESS 
FLFT LAUDERDALE~CORAL RIDGE 
FLFT LAUDERDALEMAIN 
F L F l  LAUDERDALE-CYPRESS 
FLFT LAUOERDALE-PLANTATICN 
FLHOLLYWOOD.55 
FLHOLLYWOOD-PEMBROKE PINES 
FLHOLLYWOOD-PEMBROKE PINES 
FLHOLLYWOOWPEMBROKE PINES 
FLHOLLYWOOD MAIN 
FLHOLLYWUOBW HOLLYWOOD 

F L W  PALM BEACH RlVlERA BEACH 
F L W  PALM BEACH RlVlERA BEACH 
FLPAHOKEE 

H Wllma 
H M l m a  
H Mlma 
H Wlma 
H Wllma 
H Wilma 
H Wllma 
H Wllma 
H Mlma 
H Wllma 
H Wlma 
H Wllma 
H Wlma 
H Mlma 
H Wllma 
H Mlma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Mlma 
H Mlma 
H Wlma 
H Mlma 
H Mlma 
H Wllma 
H Mlma 
H Wllma 
H Mlma 
H Mlma 
H Mlma 
H Wllma 
H Wilma 
H Wllma 
H Wllms 
H Wllma 
H Wllma 
H Wllmn 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wilma 
H Wllma 

238.14 
154 79 
39 69 
36.90 

2,538 79 
1.952.91 
1.21080 
1,10074 

703.05 
31246 
24040 
172.08 
148 82 
11884 
10749 

16,864 09 
10.887 27 
4,524 58 
4,47737 
1.485 16 
1.233 36 
963 43 
847 34 
396 89 
324.94 

16,940 85 
16,600.34 
14.047 53 
9.191 35 
8,68643 
1,984 46 

396 89 
57 08 

16,94087 
7,646 72 

397 47 
15241 
(76 77) 

(141 85) 
13,811.17 
12.637 13 
3,349 31 
1,602 04 

898 70 
859 63 
742 40 
384 03 
355 59 ~~ 

FLKINGS POINT H Wlma 31259 
FLPAHOKEE H Wllma 235 52 
F L W  PALM BEACH-HAVERHILL H Wllma 234 44 
FLWPALM BEACH-HAVERHILL H Wllma 140.69 
FLWPALM BEACH-HAVERHILL H Mlma 118.21 
FLFORT PIERCE H Mlma 6,039.85 
FLFORT PIERCE H Wllma 2.786.66 

H W l m a  2.7D916 FLHOBESOUND 
FLFORT PIERCE H Mlma 2.646.68 
FLFORT PIERCE H Mlma 2.421 05 

H M I m a  1.62610 F L  SEBASTIAN-MAIN 
FLSTUART HMlms 1.41295 

HWllma 1,20022 FLHOBE SOUND 
FLSTUART HWllma 1.08407 
FLFORT PIERCE H Wilma 522 39 

H Wlma 479 46 FLHOBE SOUND 
FLHUTCH IS 225,334 H Wllma 425 89 
FLFORT PIERCE H Mlma 392 00 
FLHOBE SOUND ~ HMlma 362 86 
F L W R T  ST LUCIE~SOUTH H Mlma 348 45 
FLFORT PIERCE H Wilma 291.87 

H Wllma 249 25 FLFORT PIERCE 
H Wllma 235.49 FLHUTCH 1.7 225,334 

FLVERO BEACH-MAIN H Wllma 156 99 
FLVERO BEACH~MAIN H Wilma 77 43 
FLHOBE SOUND H Wllma 41 69 

H Wlma 39 50 FLVERO BEACH-MAIN 

FLSTUART H Wllma 24 00 
FLDELRAY BEACH H Wllma 6.231 23 
FLKINGS POINT H M l m a  3.88955 

FLWPALM BEACH-HAVERHILL H Wllma 874.72 
FLDELRAY BEACH HWllma 515 96 

H Mlma 277 82 FLBOCA RATON~MAIN 
FLDELRAY BEACH H Wllma 39 69 
F L W  PALM BEACH-GARDENS H Mlma 39 69 

H Mlma 330 65 FLFT LAUDERDALE-OAKLAND 
HWllma 31,03707 
H Wllma 12.383 06 
H Mlma 595 32 

FLHUTCH 15 225.334 H Wlma 39 50 

FLW. PALM BEACH-RIVIERA BEACH H wma 1,309 75 

FLJACKSONVILLE~CLAY 
FLJACKS~VILLE-CLAY 



200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 

200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 

200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200502 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200502 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 
200602 

200602 
200502 
200602 
200602 
200602 
200602 
200602 

200602 

20n602 

2006n2 

ST191 
s7791 
snsi 
smo 
s m o  
s m o  
s m o  
sn9o 
s779o 
s n a g  
s n a g  
s n a g  
s n a g  

s7777 
s n 7 7  

57777 

s n 7 6  

s n 7 6  

57777 

s n 7 7  

57776 

57776 

S7776 
S7776 
S7776 
57776 
S7776 

S7776 

57775 

s n 7 6  

s n 7 6  

s n 7 5  
s7775 

s7775 
s n 7 5  

s7775 
S7761 
S7761 
57761 

S7761 
S7761 
S7761 

snai 

sn6i 
sn61 
sn6i 
JEDO271 
FW6I  
F4177 
F4177 
F4173 
F4173 
F4172 
F4172 
F4171 
F4170 
~ 4 1 7 0  . ~ 4 1 7 0  

~ 4 1 7 0  

F4170 
F4170 

F4170 
F4170 
F4170 
F4170 

D8961 
DE361 
D-61 
08961 
DE961 
DE361 
DE961 
D8961 
DE961 
08961 
08961 
D8961 
08961 
DE361 
DE359 

08957 
08957 
08957 
DE357 
DO957 

08957 

r41.u 

~ 8 9 5 8  

08957 

~ ~ 9 5 7  

BPWIWA 

BPWlLMA 
BPWllMA 

LARl F AFRIAI MFTN I IC 
LARI I- AFRIAL MF IN I I(. 
POLES 
CARLE-BIIRIFD MFTAI LIC 
CABLE AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
POLES 
POLES 
CABLE-BURIEaMETALLIC-SVC DROP 
CABLE AERIAL METALLIC-SVC DROP 
CABLE-AERIAL METALLIC 
CABLE-INTRARUILDING METALLIC 
CIRCUIT DIGITAL LOOP EOUIPMENT 
POLES ~~ 

CABLE AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL-METALLIGSVC DROP 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE AERIAL-FIBER 
CABLE-AERIAL METALLIC 
CABLE-AERIAL-METALLIGSVC DROP 
POLES 
CABLE-BURIED-METALLIGSVC DROP 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 

. CABLE-BURIED METALLIC 
CABLE AERIAL METALLIC 
CABLE-BURIED METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT (PIC 
CABLE BURIED METALLIC 
CABLE-BURIEDFIBER 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CABLE BURIED METALLIC 
CABLE BURIED METALLIC 
CABLE-BURIED-FIBER 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-UNDERGROUND FIBER 
CABLE-BURIEDFIBER 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
POLES 
CABLE-BURIED METALLIC 
POLES 
CABLE-BURIED-FIBER 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE-BURIED METALLIC 
CABLEAERIAL METALLIC 
POLES 
POLES 
CABLE-AERIAL-METALLIC-Rl 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 

.DO I EN1 

POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLiC 
CABLE-AERIAL-METALLIGBLDG ENT 

:S)  

022 
022 
001 
045 
022 

022 
001 
001 

248 
022 
052 
257 
001 
022 
022 
248 
022 
022 
022 
001 
022 
022 
022 
822 
022 

001 
548 
257 
022 
001 

on1 

Ma 

248 

022 

022 
045 
257 
022 
045 
022 

248 

"M 
001 
045 
022 
045 
257 
257 
045 ~~ 

a45 
257 
045 
045 
845 
022 
045 
022 
095 
845 
257 
257 
001 
045 
001 
a45 
045 
022 
045 
022 
022 
022 
022 
001 
045 
022 
001 
001 
012 
022 
001 
022 
022 
022 
001 
022 
001 
022 
022 
022 
012 
001 

Material and Supplier 
Material and Supplies 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Suppliss 
Material and Supplier 
Material and Supplies 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Malerial and Supplies 
Material and Supplies 
Material and SuppL~s 
Malerial and Supplies 
Malwial and Supplis. 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Malwial and Supplier 
M a t ~ i a l  and Supplies 
Material and Supplies 
Material and Supplier 
Malwial and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplies 
Malwial and Supplies 
Materm1 and Supplier 
Malerial and Supplier 
Malwial and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplies 
Malerial and Supplier 
Material and Supplies 
Material and Supphss 
Material and Supplier 
Material and Supplier 
Matnial and Supplier 
Material and Supplies 
Malerid and Supplie3 
Materiel and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
MatwmI and Supplier 
Malwial and Supplier 
Malwial and Supplier 
Material and Supplier 
Material and Supplier 
Materid and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material qnd Supplier 
Malerial and Supplies 
Matwial and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Matwial and Supplier 
Material end Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and SuppI~e~ 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Malwial and Supplies 
Malwial and Supplier 
Material and Supplier 
Material and Supplier 
Malwial and Supplies 
Material and Supplier 
Material and Suppliel 
Malwial and Supplier 
Material and Supplier 
Material and Supplier 

CJ1 
c o t  
523 
c o 1  
CJI 
523 
cQ1 
523 
523 
c o 1  
c o 1  
c o 1  
c o 1  
523 
523 
WI 
co 1 
CQ 1 
CJ1 
CJi 
CJ1 
523 
co 1 
CJ1 
CJ1 
CQ 1 
CQ1 
c o 1  
523 
Mi 
523 
WI 
523 
W1 
co1 
w1 
CJ 1 
523 
to1 
co 1 
t o 1  
523 
523 
c o 1  
c o t  
523 
523 
PICS2 
CJ1 
c o 1  
523 
c o t  
W1 
CJ1 
c o t  
CJ1 
CJ1 
c o 1  
c o 1  
523 
523 
523 
523 
MI 
523 
Mi 
CJi  
CJI 
CJ1 
CJ1 
co 1 
0.31 
523 
CQ1 
c o 1  
MI 
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PRRNFLMA 
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AM DIRECT 
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FINANCE-APPORTIONED 
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AM DIRECT 
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OSPCM2 
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FINPNCE-APPORTIONED 
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FINANCE-APPORTIONED 
FINANCE-APPORTIONFD 
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OSPCU? ~. . . 
FINANCE-APPORTIONED 
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OSPCM? ~~ ~ ~ 

OSPCM2 
OSPCM2 
FINANCE-APPORTIONED 
CAPRI 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
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OSPCM2 
OSPCM? 
OSPCM2 
OSPCM2 
FINANCE-APPORTIONED 
OSPCM2 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCM2 
FINNCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
FINANCE-APPORTIONED 
OSPCM? 
OSPCMZ 
FINANCE-APPORTIONED 
OSPCM? 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE~APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
AM-DIRECT 
FINANCEAPPORTIONED 
CAPRI 
FINANCE-APPORTIONEU 
FINANCE~APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCMZ 
ORACLE MANUAL INVOICE 
FINANCE-APPORTIONED 
OSPCM? 
FINPNCE-APPORTIONED 

FLMIAMLPOINCIANA 
FLMIAMLOPA LOCKA 
FLMIAMLWINCIANA 
FLMIAMLNORTHSIDE 
FLMIAMLHIALEAH 
FLMIAMLHIALEAH 
FLMIAMCNORTHSIDE 
FLMIAMCHIALEAH 
FLMIAMCOPA LOCKA 
FLMIAMCA1.LAPATT.W 
FLMIAMI NORTHSIDE 
FLMIAMCHIALEAH 
FLMIAMLOPA LOCKA 
FLMIAMLPALMETTO 
FLMIAMCNORTHSIDE 
FL.MIAMLNORTHSIDE 
FLBlG PINE 
FLMARATHONVACA KEY 
FLBlG PINE 
FLRlG PINE 
FLMARATHONVACA KEY 
FLBlG PINE 
FLMIAMLALHAMBRA 
FLMIAMI-RED ROAD 
FLMIAMCWEST MIAMI 
FLMIAMLBAYSHORE 
FLMIAMLRED ROAD 
FLMIAMCMYSHORE 
FLMIAMLALHAMBRA 
FLMIAMI~WEST MIAMI 
FLMIAMLRED ROAD 
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FLMIAMLOPA LOCKA 
FLMIAMLHIALEAH 
FLMIAMLWINCIANA 
FLMIAMCHIALEAH 
FLMIAMI-OPA LOCKA 
FLMIAMI-OPA LOCKA 
FLMIAMLHIALEAH 
FLMIAMI-HIALEAH 
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FLMIAMCHIALEAH 
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FLMIAMCNORTHSIDE 
FLMIAMI~HIALEAH 
FLNORTH DADE-BRMTVIEOOD 
FLNORTH DAOE~ARCH CREEK 
FLNORTH DADE-RRMTVIEOOD 
FLNORTH DADE-OLETA 
FLNDRTH DADE-GOLDEN GLADES 
FLNORTH DADE-GOLDEN GLADES 
FLNORTH DADE-BRENTVIEOOD 
FLNORTH DADE~OLETA 
FLNORTH DADE-OLETA 
FLNORTH DADE-GOLDEN GLADES 
FLNORTH DADE-ARCH CREEK 
FLNORTH DADE-RRB.ITWOOD 
FLNORTH DADE-ARCH CREEK 
F L K W  WEST 
FLKEY WEST 
FLKEY WEST 
FLlSlAMORADA 
FLKEY WEST 
FLSUGARLOAF KEY 
FLBlG PINE 
FLSJGARLOAF KEY 
FLISLAMORADA 

FL JACKSONVILLE-CLAY 
FLKEY WEST 
FLKEY WEST 

H Wlma 
H Wllma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wllma 
H Wlma 
H Wllma 
H Wllms 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wlma 
H Wllma 
ti Wlma 
H Wlma 
H Wllma 
H Wllms 
H a l m s  
H Wlma 
H Wlma 
H Wllma 
H Wlms 
H Wlma 
H Wllma 
H Wllma 
H Wlma 
H Wlma 
H Wilma 
H Wlma 
H a l m s  
H Wlma 
H Wllma 
H Wlma 
H Wllma 
H Wlma 
H Wllma 
H Wlms 
H Wllma 
H Wllma 
Hmlms 
H Wlms 
H Wllma 
H Wllms 
H Wlma 
H Wllma 
H Wlma 
H Wlms 
H Wlma 
H Wlma 
H Wllma 
H W m a  
H Wllma 
H Wlma 
H Wllma 
H Wlma 
H Wllma 
H Wlma 
H Wlms 
H Wllma 
H Wllma 
H Wllma 
H Wllms 
H Wlma 
H Wllma 
H Wlma 
H Rita 
H R l a  
H Rlta 
H Rns 
H Wlma 
H Wlma 
H Wlma 

2,17627 
1,97973 
1,752 23 
1,587 57 
1.349 44 

992.23 
9M 96 
898 74 
873.16 
873 16 
825 34 
354 27 

92.97 
39 69 

443 22 
6.912 63 
6,292 70 
7.301.98 

477 87 
180 23 
11906 

4.484 90 
3,968 93 
2,063 84 
1.079 85 

91285 
873.16 
708 34 
555 94 
289.94 
39.69 

36,731 06 
4.405 51 
4.302.35 
2.096 47 
1,998 15 

555 65 
515.96 
317.51 
259 68 
259 68 
97.13 
92 97 
79 38 
28 54 

7.938 82 

5.397.75 
4.80241 
3,810 18 
2,431 49 
1.950 60 
1.111 30 

555 65 
259 68 
158 75 
158.75 
39 69 

71,67562 
4.003 63 

796.46 
337.75 
31751 
15979 
11906 
79 38 

6.905.94 
2.778 25 

119.06 
1,147 70 

458 70 
161 87 
85.00 

9.081.27 
2.976 70 
2.638 70 

277 82 

5.516 e2 

79 38 

. -. . . . - 
FLHOMESTEAD HWIma 1,90509 

HWlma 1,111 30 FL.HOMESTEAD 

H Wlma 728 62 FLHOMESTEACLEAST 
FLPERRINE H Wlma 674 72 
FLHOMESTEAD H Wlma 445 61 
FI DFDDINF H Wllml 436 58 

FLHOMESTEAU-EAST H Wlma 952 54 

. -. -. . . . .. . - 
FLHOMESTEADEAST 
FLPERRINE 
FLHOMESTEADNARANJA 
FLMIAMLWEST DADE 
FLMIAMLSILVER OAKS 
FLMIAMCWEST DADE CI 

H Wlma 259 79 
H Wilma 92 97 

HWllma 650905 
HWlma 1,42825 

H Wlma (23 39) 
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200602 
200602 
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200602 
200602 
200602 
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200602 
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200602 
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200602 
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200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 

D8930 
D8930 
08930 
08930 
D8930 
DES29 
D8929 
08928 
D8928 
D8928 
D6327 
D8927 
08927 
D6327 
D8927 
DES27 
D8927 
DEI926 
08926 
D6326 
08926 
D8926 
D8925 
DE321 
D8920 
D8920 
D892O 
DEI920 
06320 
08915 
08915 
D8913 
D6313 
D3202 
D3200 
5E807002N 

BPUAT 
BPWlLMA 
BPWlLMA 
BPWlLMA 
BPWlLMA 
BP WILMA 
BPWlLMA 
BPWlLMA 
BPWllMA 
BPWlLMA 
BPWllMA 
BPWlLMA 

S7817 
57817 
S7817 
57817 
S7817 
57817 
S7817 
57817 
57817 
S7817 
57817 
S7817 
S7817 
S7817 
S7817 
S7817 
57017 
57817 
57817 
57817 
57817 
57817 
57817 
S7817 
57817 
57817 
57817 
57817 
57817 
57817 
57817 
57817 
57813 
S7813 
57813 
57813 
S7813 
57813 
S7813 
57813 
57813 

POLES 
POLES 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
POLES 
CABLE BURIEDMETALLICSVC DROP 
CABLE-AERIAL-METALLIGSVC DROP 
CABLE-BURIEDMETALLIC-SVC DROP 
CABLE-AERIAL-METALLIGSVC DROP 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
POLES 
POLES 
CABLE-AERIAL-METALLIGBLDG ENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
POLES 
CABLEAERLAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
POLES 
CABLE-BURIED METALLIC 
CABLE-AERIAL-METALLICSVC DROP 
POLES 
CABLE-AERIAL METALLIC 
POLES 
CABLE AERIAL-METALLIC BLDG ENT 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
-0, F S  .... .. 
ClRCllll  DlCITN I OOP FOlllPMFNT 
CIRCUII-DIGIIAL LOOP EOUIPMENT 
CARl F AFRIAL-MFIM I IC RI  IUi TNT 
VEHICLESMOTOR 
CABLE-CONDUIT SYSTEM . 
NCTE-DIGITAL 
CABLE-CONDUIT SYSTEM 
CABLE-CONDUIT SYSTEM 

.... .. 
ClRCllll  DlCITN I OOP FOlllPMFNT 
CIRCUII-DIGIIAL LOOP EOUIPMENT 
CARl F AFRIAL-MFIM I IC RI  IUi TNT 
VEHICLESMOTOR 
CABLE-CONDUIT SYSTEM . 
NCTE-DIGITAL 
CABLE-CONDUIT SYSTEM 
CABLE-CONDUIT SYSTEM 
NCTE-DIGITAL 
NCTE-DIGITAL 
CABLE-BURIEDFIBER 
CABLEAERIAL-METALLIC-BLDG ENT 
CABLE-AERIAL-METALLIC-BLDG ENT 
CABLE-AERIAL~METALLIGBLDG ENT 
CABLE-UNDERGROUND FIBER 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIEDFIBER 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLEAERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIEDFIBER 
CABLE-BURIED METALLIC 
CABLE-AERIAL~METALLIC-BLDG EN1 
CABLE~AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL-METALLIC-BLDG ENT 
CABLE-BURIED METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
POLES 
CABLE-BURIED METALLIC 
CABLEAERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CARl F-RllRlFhFlRFR 

001 
001 
022 
045 
001 
548 
248 
548 
248 
022 
001 
022 
001 
022 
001 
001 
012 
257 
001 
022 
001 
022 
045 
001 
045 
248 
001 
022 
001 
012 
022 
045 
001 
257 
257 
012 
040 
OM 
358 
OM 
OM 
358 
358 
845 
012 
012 
012 
085 
022 
022 
022 
022 
022 
845 
022 
022 
022 
022 
022 
022 
022 
022 
022 
022 
022 
022 
022 
022 
845 
045 
012 
022 
022 
045 
022 
012 
045 
257 
001 
045 
022 
022 
022 
001 
045 
045 
045 
022 
022 
845 
022 

Malerial and Supplier 
Material and Supplier 
Material and Supplies 
Malerial and Supplier 
Malerial and Supplies 
Materid and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Malerial snd Supplier 
Material end Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Malerialand Supplies 
Materiel and Supplier 
Material end Supplier 
Material and Supplisr 
Malerial and Supplier 
Material and Supplier 
Malerial and Supplies 
Material and Supplier 
Material and Supplier 
Malerial and Suppfies 
Malerial and Supplier 
Materiel end supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplies 
Malerial and Supplies 
Material and Supplier 
Material and Supplies 
Material andSuppfier 
Malerod and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Matertaland Supplier 
Malerial and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Melerial and Supplies 
Malerial and Supplies 
p e r m 1  and Supplies 
Material and Supplier 

' Malerial and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplies 
Materiel and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Malwial and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Material and Supplies 
Malerial and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplies 
Material and Supplier 
Malerial and Supplies 
Malerial and Supplies 
Material and SuppLss 
Materialand Supplier 
Malerial and Supplies 
Malerial and Supplies 

co 1 
523 
c o t  
c o 1  
c o 1  
COl 
CD1 
c o 1  
c o 1  
c o 1  
523 
Mi 
523 
COI 
COl 
523 
t o 1  
523 
523 
CJ1 
COl 
CJI 
523 
523 
c o 1  
CQ1 
MI 
COI 
COI 
CQI 
c o 1  
CJ1 
co 1 
523 
523 
CJ1 
523 
523 
CJ6 
523 
523 
CJ6 
CJ6 
523 
523 
524 
524 
523 
CQI 
CQ1 
CJ1 
CJ1 
CJ1 
CJ I 
CQI 
WI 
c o 1  
c o 1  
CQ1 
co 1 
Wl 
CJ1 
c o 1  
c o 1  
COI 
c o 1  
CJ1 
CJ I 
523 
COI 
co1 
CJ1 
CJ1 
co1 
CJ1 
c o 1  
CQ1 
523 
t o 1  
CJ 1 
co 1 
MI 
co 1 
t o 1  
co 1 
c o 1  
co 1 
co 1 
WI 
c o 1  
CJ I 

OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 

MATERIAL R SUPPLIESWRCHASES 
MATERIAL h SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL h SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESPVRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESDISWRSED 

MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESDISWRSED 

MATERIAL a SUPPLIESWRCHASES 
MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESWRCHASES 
MATERIAL a SUPPLIESWRCHASES 
MATERIAL a SUPPLIESNEW 

MATERIAL a SUPPLIESNEW 

MATERIAL B SUPPLIESNEW 
MATERIAL 8. SUPPLIESWRCHASES 
MATERIAL IL SUPPLIESWRCHASES 
GTES- PURCHASES 
GTES- PURCHASES 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 

MATERIAL & SUPPLIESDISBURSED 
MATERIAL b SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL B SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

MATERIAL & SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

MATERIAL a SUPPLIESPVRCHASES 

MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

MATERIAL 8 SVPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL a SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
MATERIAL LL SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 

MATERIAL a SUPPLIES-DISBURSED 

MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIES-DISBURSED 

MIAMFLAE 
MIAMFLWD 
MIAMFLSO 
MIAMFLWD 
MIAMFLCA 

JCMFLCL 
MIAMFLAL 
MIAMFLHL 
MIAMFLPL 
MIAMFLNS 
MIAMFLNS 
MIAMFLOL 
MIAMFLPB 
MIAMFLNM 
MIAMFLSH 
MIAMFLBC 
MlAMFLlC 
MIAMFLSH 
NDADFLBR 
MIAMFLPL 
HMSTFLHM 
MIAMFLRR 
KYWSFLMA 
PRRNFLMA 
HMSTFLHM 
KYWSFLMA 
KYWSFLMA 
MIAMFLHL 
MIAMFLAL 
MRTHFLVE 
KYWSFLMA 
DLBHFLMA 
FTPRFLMA 
FTPRFLMA 
FTLDFLMR 
WPBHFLHH 
HLWDFLPE 
VRBHFLMA 
FTPRFLMA 
HMSTFLHM 
HLWDFLPE 
HMSTFLHM 
MIAMFLNM 
PRRNFLMA 
WPBHFLAN 
BCRTFLMA 
WPBHFLRB 
WPBHFLGR 
BCRTFLBT 
BLGLFLMA 
DLBHFLKP 
WPBHFLGA 
WPBHFLRB 
BYBHFLMA 
WPBHFLGR 
WPBHFLGA 
BLGLFLMA 
BCRTFLMA 
JPTRFLMA 
WPBHFLHH 
WPBHFLLE 
WPBHFLRP 
DLBHFLKP 
BY BHFLMA 
BLGLFLMA 
WPBHFLHH 
WPBHFLAN 
WPBHFLLE 
PAHKFLMA 
WPBHFLGR 
WPBHFLHH 
WPBHFLRB 
JPTRFLMA 
WPBHFLHH 
DLBHFLKP 
WPBHFLGR 
FTPRFLMA 
SBSTFLMA 
STRTFLMA 
FTPRFLMA 
STRTFLMA 
VRBHFLMA 
FTPRFLMA 
HBSDFLMA 
HBSDFLMA 
FTPRFLMA 
VRBHFLMA 

FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCEAPPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
DSPCM2 
FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
ORACLE MANUAL INVOICE 
FINANCE-APPORTIONED 
CAPRI 
OSPCMZ 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
DSPCM2 
DSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
BVAPP 
BVAPP 
AM-DIRECT 
AM-DIRECT 
CAPRI 
MARTA-REGIS 
CAPRI 
CAPRI 
MARTA-REGIS 
MARTAREGIS 
CAPRI 
CAPRI 
CAPRI 
CAPRI 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE~APPORTIONED 
AM~DIRECT 
AWDIRECT 
OSPCMZ 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE~APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
AM~DIRECT 

FLMIAMI-ALHAMBRA 
FLMIAMLWEST DADE 
FLMIAMI-SILVER OAKS 
FLMIAMLWEST DADE 
FLMIAMI-CANAL 

FLJACKSONVILLE CLAY 
FLMIAMCALWATTAH 
FLMIAMLHIALEAH 
FLMIAMI-PALMETTO 
FLMIAMI-NORTHSIDE 
FLMIAMI-NORTHSIDE 
FLMIAMLOPA LOCKA 
FLMIAMCPOINCIANA 
FLMIAMLNORTH MIAMI 
FLMIAMLMIAMI SHORES 
FLMIAMLBISCAYNE 
FLMIAMLINDLAN CREEK 
FLMIAMLMIAMI SHORES 
FLNORTH DADE-BRENTWOOD 
FLMIAMLPALMETTO 
FLHOMESTEAD 
FLMIAMI-RED ROAD 
FLKEY FLPERRINE WEST 

FLHOMESTEAD 
FLKEY WEST 
F L K M  WEST 
FLMIAMI-HIALEAH 
FLMIAMLALLAPATTAH 
FLMARATHON VACA K N  
F L K M  WEST 
FLDELRAY BEACH 
FLFORT PIERCE 
FLFORT PIERCE 
F L F l  LAUDERDALEMAIN 
FLWPALM BEACH HAVERHILL 
FLHOLLYWOODPEMBROKE PINES 
FLMRO BEACH-MAIN 
FLFORT PIERCE 
FLHOMESTEAD 
FLHOLLYWOODPEMBROKE PINES 
FLHOMESTEAD 
FLMIAMLNORTH MIAMI 
FLPERRINE 
FLWEST PALM BEACH MAIN 
FLBOCA RATON-MAIN 
FLW PALM BEACH RNIERA BEACH 
FLW PALM BEACH-GARDENS 
FLBOCA RATON-BOCA-TEECA 
FLBELLE GLADE 
FLKINGS POINT 
FLW PALM BEACH-GREENACRES 
FLW. PALM BEACH-RIVIERA BEACH 
FLBOYONTONBEACH 
FLW PALM BEACH-GARDENS 
FLW. PALM BEACH-GREENACRES 
FLBELLEGIADE 
FLBOCA RATON-MAIN 
. - _ _  . . . -. . 
I I .W PALM BLACH-HAVERliILL 
FLW PALM READ1 IAKF I M ~ l l I l i  
r i . w r A i M  RC~I ROYAI PAIM n i ~ c i i  
r~ KINCC: WIN r . .. . -. . 
FLBOYONTON BEACH 
FI RFI I F GI AnF . , ... -. . .. . 
FLW PALM BMCI i  IIAVERIiII I 
FLVKST PALM REAC.11 MAIN 
FLW PALM RFACAIAKE WORTH 
FLPAHOKEE 
FLW PALM BEACH GARDENS 
FLWPALM BEACH HAVERHILL 
FLW PALM BEAW-RIVIERA BEACH 
FLJUPITER 
FLWPALM BEACH HAVERHILL 
FLKINGS POINT 
FLW PALM BEACH GARDENS 
FLFORT PIERCE 
FL  SEBASTIANMAIN 
FLSTUART 
FLFORT PIERCE 

FLFORT PIERCE 

H W1ma 
H Wlma 
H Wllma 
H Wlma 
H Wlma 
H Wlms 
H Wlme 
H Wlms 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wilma 
H Wlma 
H Wlma 
H Wlma 
H Wllma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlm. 
H Katrina 
H Kabina 
H Kalrina 
H Kalrina 
H Kehha 
H Kalrina 
H Kahina 
H Kabina 
H Kabina 
H Kalrins 
H Wlma 
H Wlma 
HWlms 
H Kelrina 
H bWma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wllma 
H Wllma 
H Wllma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wllma 
H Wllma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wllma 
H Wllms 
H Wllma 
H Wlma 
H Wlma 
H Wlma 
H Wlms 
H Wlms 
H Wlms 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wllma 
H Wl1ma 
H Wlma 
H Wllma 
H Wlma 
H Wllms 

357.20 
259 68 
198.44 
158 75 
39.69 

11906 
39 69 

9.406 37 
3.770 47 

158 75 
1,298.38 

198 44 
92.97 
79 38 
39 69 

(22.45) 
(357 20) 

1,811 00 
61232 
478.14 
11906 
102 74 

2.370 13 
94.47 

645 31 

80.66 
40 33 
40 33 

322 65 
12099 
31 7 35 
80 66 

222 15 
4.1B.34 

54.12 
(50,19596) 
12.493 53 

mi 65 

10.502 84 
8.966 95 
6.334 66 
3,616.32 
3.111 66 

1.54544 
1.377 81 

522 73 
184 27 

14.089 99 
9.235 45 
8.350 96 
7,859 08 
7.81243 
6,409.74 
5.446.55 
5.248 24 
5,13080 
4.104 64 
3,670 50 
2.881 14 
2.506 03 
2,491 96 
2.368 07 
2,263 12 
2.289 12 
1.776 05 
1.428 04 

720 34 
684 17 
670 95 
631 48 
618 78 
467 63 
434.14 
433 78 
355 21 
276 27 
244 79 
78 93 
34 64 

1,803.71 

14.366 26 
1006428 

3,749 42 
2,604 87 

7.498 87 

2,289 12 
2.012 85 
1.736 59 
1.458 14 
1.223 49 

CITIZEi@ktPmbOO732 FLVERO BEACH-MAIN 



200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200503 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 

57819 
S70i3 
SI813 
S7813 
S78i3 
57813 
S78i3 
57813 
S78i3 
SI812 
SIR12 
SI812 
Sl8 iZ 
57812 
S7812 
SI812 
S7812 
57812 
S78i2 
57812 
57812 
57812 
57812 
57812 
57812 
57812 
57812 
S7812 
S78i2 

S7808 
S7000 
SI808 
57808 
57808 
57808 
S7808 
57808 
57808 
57808 
57808 
57808 
S7808 
SI808 
S7808 
57808 
S7806 
57806 
57806 
57806 
SI006 
57806 
SI805 
SI805 
S7805 
SI805 
S7805 
S7805 
SI805 
S7005 
57805 
S7805 
57805 
57804 
57804 
S7804 
S7804 
SI804 
S7804 
S7804 
S7804 
57804 
57804 
57804 
57804 
57804 
S7803 
S7803 
57802 
S7802 
S7802 
57802 
57802 
S7802 
S7802 
S7802 
S7802 
S7802 
S780i 
S780i 

SI808 

CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLEAERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLEAERIAL METALLIC 
POLES 
CABLE-BURIED METALLIC 
CABLE BURIEDMETALLIC 
POI FS ~ ~~~ 

CABLE~AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE~AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLEAERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL-METALLIC-BLDG ENT 
CABLE~AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE~AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL-METALLIGBLDG EN1 
CABLE-UNDERGROUND FIBER 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
POLES 
POLES 
CABLE-AERIAL METALLIC 
CABLPAERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL-FIBER 
POLES 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 
CABLE-BURIEDFIBER 
CABLE-AERIAL METALLIC 
CABLE~BURIED METALLIC 
CABLE-BURIED METALLIC 
POLES e 
POLES 
CABLEAERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIEDFIBER 
CABLE-BURIED METALLIC 
CABLE-BURIEDFIBER 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
DO, F . _ _ _ _  
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
POLES 
CABLE AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP SOUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-UNDERGROUND FIBER 
CABLE-AERIAL-FIBER 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
POLES 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 
CABLE-AERIAL-METALLIGBLDG EN7 

022 
022 
022 
045 
022 
001 
045 
045 
001 
022 
045 
045 
022 
072 
022 
022 
012 
022 
022 
022 
045 
045 
022 
045 
022 
045 
045 
045 
012 
085 
045 
022 
On 
022 
045 
257 
001 
001 
022 
022 
045 
En 
001 
257 
257 
257 
022 
845 
022 
045 
045 
001 
001 
022 
022 
022 
022 
022 
045 
845 
045 
845 
257 
001 
022 
022 
022 
022 
022 
022 
022 
022 
045 
022 
045 
045 
001 
022 
257 
257 
0% 
822 
257 
001 
022 
045 
022 
257 
022 
012 
045 

Materiel and Supplier 
Material and Supplies 
Material and Supplies 
Materiel and Supplier 
Material and Supplier 
Material end Supplies 
Material and Supplier 
Material and Supplier 
Malertd snd Supplier 
Material end Supplier 
Material and Supplier 
Material end Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Malerial and Supplies 
Malerial and Supplies 
Malerial and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Materiel and Supplier 
Material and Supplier 
Malerisl and Supplier 
Material and Supplier 
Material and Supplies 
Material snd Supplier 
Material and Supplier 
Material snd Supplier 
Material and Supplier 
Malerial and Supplier 
Material snd Supplier 
Material snd Supplier 
Malerial and Supplies 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Suppler 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Suppliss 
Malerial and Supplier 
Material and Supplier 
Malerial and Supplier 
Malerisl and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Malerialand Supplies 
Material and Supplier 
Malerial and Supplier 
Material and Supplies 
M a t e d  and Supplier 
Material and Supplies 
Malerial and Supplies 
Material and Supplisr 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Malerial and Supplier 

coi 
UI 
wi 
co I 
mi 
coi 
CJ1 
CJ1 
coi 
coi 
c o 1  
CJI 
coi 
coi 
C J i  
co I 
co 1 
co 1 
CJ1 
C Q i  
coi 
co i 
C J i  
CJI  
co 1 
coi 
CJ 1 
C J i  
C J i  
C J i  
coi 
wi 
coi 
mi 
Mi 
523 
523 
523 
CO1 
c o 1  
C J i  
CJ1 
coi 
523 
523 
523 
coi 
coi 
coi 
c o 1  
mi 
co 1 
523 
CJ1 
C J i  
u1 
C J i  
CJi  
CJ1 
coi 
CQ 1 
C J i  
523 
523 
C J i  
C J i  
C J i  
C J i  
coi 
CJ1 
cot 
c o 1  
coi 
coi 
CJi  
Mi 
523 
CJ I 
523 
523 
co 1 
coi 
523 
coi 
mi 
CJI  
co I 
523 
co I 
CJ1 
CJ1 

OVFRIIFAO FXFMl’r MATFR AI  
MAIFRIAL h SUPPLIES 1)ISWRSFD 
MATERIAL 6 SUPPlIFSDIS8URSED 
OVERIIEAO FXTMPI MATERIAL 
OVERHEAD EXFMPT MATERIAL 
OVCRIITAII FXfMPT MATERIAL 
MArFRlAL & SUPPLIESDISIUIRSFD 
MATERIAL 8 SUPPLIFSIIISBURSED 
OVFRHEAD EXEMPT MATFRIAI 
OVbRHFAII EXFMPl MATFRIAI 
OVI l1llr AD FXFMPT MATFRlAl 
MATERIAL 8 SUPPLIFS DISFUIRSED 
OVFRHFAD EXEMPT MAIFRIAI 

. .  
M n i r R m i  6 s i i r P L i E S n i s w R S r n  
MATERIAL 6 S U P P I ~ F ~  IIISRURSED 
MATFRIAL 6 SUPPLITS DISRIIRSFO 
MATFRIAL 6 SUI’PLIESDISWRSFD 
OVFRHFAD EXEMPT MAlTRlAl  
MAIERIAL & SUPPIIFS DISBURSED 

OVl~HI1FAIl FXFMPT MATERIAL 
OVERHEAD EXEMPI MATFRlAl 
MATERIAL 6 SUPPIIFS IYIRCHASFS 
MATFRIAI 6 SOPPIIFSNRCHASES 
MATFRIAI L SIIPPt IESFURGHASES 
OVERHEAD EXEMPT MATERIAL 
OVERllEAD EXEMPT MATERIAL 
MAIERIAI 8 SUI’PI IFS DlSFUlRSED 
MAIERIAL 8 SUPPLIESDISWRSED 
OVFRHFAD F X N P T  MATEHIAL 
MATERIAL 8 SUPPLIESPVRC.HASrS 
MAIFRIAI 8 SIIPPIlFSRlRCHASES 
MATERIAL 8 SUPPLIFS FURCHASFS 
OVFRII fAI I  I X N P T  MATERIAL 
OVERHLAD FXFMPl MAIFRIAI. 
OVTRHFAD FXEMPT MAIFRIA1 
UVERHEAU EXEMPT MA1 tRlAL 
OVERHEAD EXFMPT MATERIAL 
OVFRIIFAD FXFMPT MATFRlAl 
MATERlAL R SUPPLIESWRCHASES 
MATERIAL R SIJPPI IFS OISRIIRSFD 
MATERIAL 8 SUPPLIESDISBURSED 
MATFRIAL L SUPPLITS DISWRSTD 
MAICRIAL & SUPPLIESUISFUIRSFD 
MATFRIAL 6 SUPPLIES-UISUUItSED 
MAlERlAL 6 SlJPPl IFSDISRIIRSFO 
OVFRHFAO F X M P T  MATERIA1 
OVFRIIFAI) C X M P T  MATERIAL 
MATFRIAL R SUPPLIESDISWRSED 
MATERIAL R SIJPPIIFS PORGHASFS 
MATERIAL R S11PPI I1 5 PVRCHASES 
MATFRIAL 8 SUPPLIESDISWRSFD 
MATERIAL R SlJPPlIFSDISWHSED 
MATERIAL 1 SUPPIIFS DISWRSED 
MATFRIAI R SUPPLIESDISWRSED 
OVFRHFAD EX€MPT MATERIAL 
MATERIAL 8 SUPPLIESDISIIIIRSFD 
OVIiRHEAD EXFMPT MATFRlAl 
OVFRIIFAO EXEMPT MATERIAL 
OVI RHFAD EXEMPT MATERIAL 
OVFRIIFAII FXEMPT MATERIAL 
MATERIAL 8 SUPPLIFSDISRIIRSFD 
OVERHEAD EXFMPT MAIFRIAL 
MATFRIAL 6 SUPPLIEEFURCHASFS 
MATERIAL L SUPPLIESDISBURSED 
MATERIAL & SllPPllESFURCHASES 
MATERIA1 R SUPPLIFSWRCHASES 
OVFRHFAO FXEMPT MATERIAL 
OVERHFAD FXFMPr MAIFRIAL 
MATERIAL & SOPPI IFS RIRCllASFS 
OVFRHFAD FXFMPT MATERIAL 
OVERHFAD EXFMPT MATFRIAL 
MATFRIAI R SUPPLIESDISWRSFD 
OVERHEAU E X M P T  MATFRIAI 
MATTRIAL L SUPPLIESRJRCHASFS 

OVI n w A n  FXFMPT MATERIAL 

OVFRHFAD FXFMPT MATFRIAL 
MATFRIAL 8 SUPPLIFS OISRIIRSFD 
MATFRIAL 8 SUPPLIESDISBURSTD 

VRBHFLMA 
FTPRFLMA 
SBSTFLMA 
SBSTFLMA 
PTSLFLMA 
VRBHFLMA 
FTPRFLMA 
VRBHFLMA 
SBSTFLMA 
DLBHFLMA 
JPTRFLMA 
JPTRFLMA 
WPBHFLAN 
BCRTFLMA 
DLBHFLMA 
BYBHFLMA 
BLGLFLMA 
WPBHFLRB 
BY BHFLMA 
WPBHFLHH 
WPBHFLRB 
WPBHFLAN 
WPBHFLRB 
WPBHFLRB 
DIBHFLKP 
BYBHFLMA 
BY BHFLMA 
BLGIFIMA 
BLGLFLMA 
BCRTFLBT 
BY BHFLMA 
BLGLFLMA 
WPBHFLHH 
WPBHFLLE 
WPBHFLHH 
BCRTFLMA 
BCRTFLMA 
BCRTFLBT 
BCRTFLMA ’ 

BYBHFLMA 
WPBHFLHH 
BCRTFLBT 
WPBHFLGA 
WPBHFLGR 
WPBHFLHH 
JPTRFLMA 
PAHKFLMA 
DLBHFLKP 
DIBHFLKP 
PAHKFLMA 
DLBHFLKP 
WPBHFLGA 
PMBHFLFE 
PMBHFLFE 
FTLDFLOA 
DRBHFLMA 
PMBHFLMA 
PMBHFLCS 
FTLDFLOA 
PMBHFLCS 
PMBHFLCS 
PMBHFLCS 
PMBHFLFE 
FTLDFLMR 
FTLDFLMR 
FTLDFLCY 
FTLDFLCR 
FTLDFLPL 
FTLDFLMR 
FTLDFLJA 
FTLDFLCR 
FTLDFLCY 
FTLDFLPL 
FTLDFLPL 
FTLDFLMR 
FTLDFLMR 
HLWDFLHM 
HLWDFLPE 
PAHKFLMA 
BLGLFLMA 
PAHKFLMA 
PAHKFLMA 
WPBHFLAN 
JPTRFLMA 
PAHKFLMA 
PAHKFLMA 
JPTRFLMA 
BLGLFLMA 
FTPRFLMA 
HTISFLMA 
STRTFLMA 

FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
OSPCMZ 
DSPCMZ 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM~DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
ORACLE MANUAL INVOICE 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM~DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
ORACLE MANUAL INVOICE 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
PM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
M-DIRECT 
FINANCE-APPORTIONED 
ORACLE MANUAL INVOICE 
AM-DIRECT 
CAPRI 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
PIM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 

F L M R O  BEACH~MAIN 
FLFORT PIERCE 
F L  SEBASTIAN-MAIN 
F L  SEBASTIAN-MAIN 
FLPORT ST. LUCIE-MAIN 
FLVERO BEACH-MAIN 
FLFORT PIERCE 
FLVERO BEACH~MAIN 
F L  SFBASTIAN-MAIN 
FLDELRAY BEACH 
FLJUPITER 
FLJUPITER 
FLWEST PALM BEACH MAIN 
FLBOCA RATON MAIN 
FLDELRAY BEACH 
FLBOYONTON BEACH 
FLBELLEGLADE 
F L W  PALM BEACH RlVlERA BEACH 
FLBOYONTONBEACH 
FLWPALM BEACH HAVERHILL 
q L W  PALM BEACH RlVlERA BEACH 
FLWEST PALM BEACH MAIN 
F L W  PALM BEACH RNIERA BEACH 
F L W  PALM BEACH RNIERA BEACH 
FLKINGS POINT 
FLBOYONTON BEACH 
FLBOYONTON BEACH 
FLBELLE GLADE 
FLBELLE GLADE 
FLBCCA RATON-BOCATEECA 
FLBOYONTON BEACH 
FLBELLE GLADE 
F L W  PALM BEACH-HAVERHILL 
F L W  PALM BEACH-LAKE WORTH 
F L W  PALM BEACH-HAVERHILL 
FLBOCA RATON-MAIN 
FLBOCA RATON-MAIN 
F L  BOCA RATON-BOCA-TEECA 
FLBOCA RATON-MAN 
FLBOYONTONBEACH 
F L W  PALM BEACH-HAVERHILL 
F L  BOCA RATON-BOCATEECA 
F L W  PALM BEACH-GREENACRES 
F L W  PALM BEACH-GARDENS 
F L W  PALM BEACH~HAVERHILL 
FLJUPITER 
FLPAHOKEE 
FLKINGS POINT 
FLKINGS POINT 
FLPAHOKEE 
FLKINGS POINT 
FLW. PALM BEACH-GREENACRES 
F L W M P A N O  BCH-FEDERAL 
FLPOMPANO BCH-FEDERAL 
FLFT LAUDERDALE-OAKLAND 
FLDEERFIELD 
FLPOMPANO BCH MARGATE 
FLPOMPANO BCH CORAL SPRINGS 
FLFT LAUDERDALE OAKLAND 
FLPOMPANO BCH-CORAL SPRINGS 
F L W M P A N O  BCH CORAL SPRINGS 
F L W M P A N O  BCH CORAL SPRINGS 
FLPOMPANO BCH FEDERAI 
FLFT LAUDERDALEMAIN 
F 1 . n  LNIOFROAIFMAIN 
F L F I  LAUDERDALE-CYPRESS 
FLFT LAUDERDALE-CORAL RICGE 
FLFT LALIDFROAI F-PI ANTATION 
FLFT LAUDERDALEMAIN 
FLFT LAUDERDALE-JACARANDA 
FLFT LAUDERDALE-CORAL RIDGE 
FLFT LAUDERDALE-CYPRESS 
FLFT LAUDERDALE PLANTATI(X.I 
F L F l  LAUDERDALF-PLANTATlCt4 
F L F l  LAUDERDALFMAIN 
FLFT V\UDERDALE MAIN 
FLHOLLYWOOD.55 
F L H O L L M O D P E M B R O K E  PINES 
FLPAHOKEE 
FLBELLE GLADE 
FLPAHOKEE FLPAHOKEE 

FLWEST PALM BEACH MAIN 
FLJUPITER 
FLPAHOKEE 
FLPAHOKEE 
FLJUPITER 
FLBELLE GLADE 
FLFORT PIERCE 
FLHUTCH IS 225.33 
FLSTUART ClTlZE 

H Wilma 
H Wilma 
H Wilma 
H Wilma 
H Wilma 
H Wilma 
H Wlma 
H Wilma 
H Wlma 
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H Wlma 
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H Wlma 
H Wlma 
H Wlms 
H Mlma 
H Mlma 
H Wllma 
H Wlms 
H Wlma 
H Wlma 
H Wlma 
H Wilma 
H Wlma 
H Wilma 
H Wlma 
H Wlma 
H Wilma 

.H Wilma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
ti Mlma 
H Mlma 
H Wlms 
H Wlms 
H Wilma 
H Wlma 
H Wlma 
H Wlms 
H Mlma 
H Wlma 
H Mlms 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
HWlma 
H Wlma 
H Wlma 
H Wllma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wilma 
H Wilma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wilma 
H Wlma 
H Wlma 

749 88 
590 81 
467 63 
276 27 
236 81 
78.93 
72 82 
68 39 
39 46 

8,603 97 
6,591 11 
8.569 92 
3,631 03 
3.117 85 
2,579 74 
1,539.24 
1,144 56 
1,14456 

794 73 
670.95 
592 02 
473 61 
436 93 
428 12 
355 21 
276 27 
67 31 
46 74 
29 52 

3.363.50 
1.8M 45 
1,585 74 
1,499 77 

907.76 
668 20 
678 02 
291 10 
291 i o  
276 27 
236 81 
168 87 
147 07 
11840 

(2ffi 98) 
(321 70) 
(410 76) 

1.884 33 
1,831 54 
1,398.25 
1.360 25 

234 56 
78 78 

27,813 28 
12,91627 
4.485 84 
1.601.35 
1,369 33 
i , 2m 93 

06 80 
39.46 
39 46 
17.22 

(263 38) 
27,733 69 
11,92758 
10,781.40 
10,032.1 4 
9.1 19.05 
6.946.32 
6,449 47 
2,841 68 
1,381 37 

276 27 
276 27 
109 23 
39 46 

27.046 53 
74 47 

19,705.23 
2,412.37 

1.017 33 
5 i7  60 
471 48 
31084 
281 86 
194 28 

(262 60) 
1,578 53 

1,60284 
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7"(K"l 

57801 
57801 
S7801 
S7800 
S7800 
S7800 
S7800 
S7800 
S7800 
ST798 
S7792 
s7792 
~ 7 7 9 2  
s n 9 2  
sm1 
57791 
s7791 
57791 
57791 
ST191 
s7791 
s7790 
ST190 
s7790 
s7790 
s7790 
s7790 

STIBS 
57789 

sn89 

sn89 
s7777 
s7777 

s n 7 6  
57778 

ST777 
87777 

S7776 
S7776 
57776 
S7776 
577776 
57776 
S7776 
S7776 
S7776 
57776 
S7776 
ST775 
s7775 
S7761 
S7761 
ST761 

57761 
S7761 

57761 

S7761 
S7660 
JMC4036 
JMC4027 
FW61 
F4173 
F4173 
F4173 
F4173 
F4172 
F4172 
F4171 
F4170 
F4170 
F4170 
F4170 
F4170 
F4144 
F4144 
F4144 
F4144 
08961 
DES61 
DES61 
08961 
08961 
D8961 
DB961 
D8961 
D8961 
D8961 
08961 
oms, 

CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
POLES 
CABLEAERIAL METALLIC 
CABLEAERIAL METALLIC 
CABLEAERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CABLE-BURIE~METALLICSVC DROP 
CABLE-AERIAL-METALLIGSVC DROP 
CABLE-AERIAL METALLIC 
CABLE-INTRABUILDING METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
ClRCUlT~DlGlTAL LOOP EQUIPMENT 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL-FIBER . 
CABLEAERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CABLE-BURIED-METALLIG~C DROP 
CABLE-AERIAL-METALLIC-~C DROP 
CABLE-AERIAL METALLIC 
CABLE-INTRABUILDING METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE~AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL-METALLIGSVC DROP 
CABLE-AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
POLES 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC . 
CABLE-AERIAL METALLIC 
CABLE-BURIEDFIBER 
POLES 

CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT (1 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED-FIBER 
CABLE-BURIED METALLIC 
CABLE~BURIED METALLIC 
CABLEAERIAL METALLIC 
CABLE-BURIED METALLIC 

CABLEAERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE~AERIAL-FIBER 
CABLE-BURIED METALLIC 
CABLEAERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLEAERIAL METALLIC 
ClRCUlT~DlGlTAL LOOP EQUIPMENT 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
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MATERIAL 8. SUPPLIESFURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIES-DISBURSED 

MATERIAL b SUPPLIESFURCHASES 
MATERIAL 8 SUPPLIES-FURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL LL SUPPLIESPURCHASES 
MATERIAL 8 SUPPLIESFURCHASES 
MATERIAL 8 SUPPLIESFURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

MATERIAL a SUPPLIESMSBURSED 

MATERIAL a SUPPLIESWRCHASES 
MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIESDISWRSED 

OVERHEAD EXEMPT MATERIAL 
MATERIAL a SUPPLIESDISWRSED 

OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESPURCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL L SUPPLIES-FURCHASES . MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIESWRCHASES 
MATERIAL a SUPPLIESDISWRSED 
MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESFURCHASES 

MATERIAL 8 SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISWRSED 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESFURCHASES 
MATERIAL 8 SUPPLIESFURCHASES 

MATERIAL 8 SUPPLIES-FURCHASES 
MATERIAL L SUPPLIESWRCHASES 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESPURCHASES 
MATERIAL 8. SUPPLiESPURCHASES 

MATERIAL 6 SUPPLIESPURCHASES 
2 Extra PES Due Io Storm 

OVERHEAD EXEMPT MATERIAL 

MATERIAL 8 SUPPLIESFURCHASES 
MATERIAL 8. SUPPLIESFURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
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OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

MATERIAL a SUPPLIESDISWRSED 

MATERIAL a SUPPLIES-FURCHASES 

MATERIAL a SUPPLIES-DISWRSED 

MATERIAL a SUPPLIESDISWRSED 

MATERIAL a SUPPLESPURCHASES 

MATERIAL a SUPPLESDISBURSED 

MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESFURCHASES 

MATERIAL a SUPPLIESDISEURSED 

MATERIAL a SUPPLIES PURCHASES 

MATERIAL a SUPPLIES-FURCHASES 

OVERHEAD EXEMPT MATERIAL 

MATERIAL 8 SUPPLIESPURCHASES 

OVERHEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
MATERIAL 8. SUPPLIESPURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

STRTFLMA 
FTPRFLMA 
FTPRFLMA 
DLBHFLMA 
BCRTFLMA 
WPBHFLHH 
BYBHFLMA 
DLBHFLMA 
BCRTFLSA 
FTLDFLOA 

JCMFLCL 
JCMFLCL 
BYBHFLMA 
WPBHFLGR 
BCRTFLBT 
WPBHFLGR 
WPBHFLGR 
BCRTFLBT 
WBHFLHH 
WPBHFLRP 
BY BHFLMA 
WPBHFlAN 
WPBHFLRP 
WPBHFLGA 
JPTRFLMA 

JCMFLCL 
JCMFLCL 
PMBHFLFE 
DRBHFLMA 
FTLDFLOA 
DRBHFLMA 
FTLDFLAP 
FTLDFLPL 
FTLDFLMR 
FTLDFLMR 
FTLDFLMR 
FTLDFLCY 
FTLDFLCR 
FTLDFLMR 

FTLDFLJA 
FTLDFLPL 
FTLDFLCY 
FTLDFLCR 
HLWDFLHM 
HLWFLPE 
HBSDFLMA 
HBSDFLMA 
FTPRFLMA 
HBSDFLMA 
FTPRFLMA 
VRBHFLMA 
STRTFLMA 
PMBHFLFE 
SGKYFLMA 
BGPIFLMA 

PNSCFLPB 
PNSCFLPB 
CNTMFLLE 
PNSCFLHC 
GLBRFLMC 
GLBRFLMC 
HLNVFLMA FINANCE-APPORTIONED 
PACEFLPV FINANCE-APPORTIONED 
PACEFLPV FINANCE-APPORTIONED 
JAY FLMA FINANCE-APPORTIONED 
PACEFLPV FINANCE APPORTIONED 
JAY-FLMA FINANCE-APPORTIONED 
MLTNFLRA FINANCE-APPORTIONED 
MLTNFLRA FINANCE-APPORTIONED 
MNSNFLMA FINANCE-APPORTIONED 
MLTNFLRA FINANCE-APPORTIONED 
MRTHFLVE FINI4NCE-APPORTIONED 
KYWSFLMA FINANCE-APPORTIONED 
MRTHFLVE AM DIRECT 
SGKYFLMA CAPRI 
BGPIFLMA FINANCE-APPORTIONED 
KYWSFLMA AM-DIRECT 
MRTHFLVE OSPCM2 
BGPIFLMA OSPCMZ 
SGKYFLMA FINANCE-APPORTIONED 
KYWSFLMA OSPCM2 
KYWSFLMA FINANCE-APPORTIONED 
SGKYFLMA OSPCM2 
KYWSFLMA FINMCE-APPORTIONED 
MRTHFLVE FINANCE-APPORTIONED 

OSPCMZ 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
CAPRI 
CAPRI 
FINANCE-APPORTIONED 
FINANCE~APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
ORACLE MANUAL INVOICE 
AM-DIRECT 
AM-DIRECT 
M-DIRECT 
PROJECT ACCOUNTING 
M-DIRECT 
ORACLE MANUAL INVOICE 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
PROJECT ACCOUNTING 

AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
Ah-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
CAPRI 
BVAPP 
BVAPP 
Additianal PlCS Caused By 9am 
FINANCE-APPORTIONED 
AM-DIRECT 
CAPRI 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 

oRAcLr MANUAL INVOICE 

FLSTUART n Wlma 147 14 
FLFORT PIERCE H Wlma 78 06 
FLFORTPIERCE n mima 39 28 

H Wlma 1,379 OB FLDELRAY BEACH 
nmima 1,02616 FLBOCA RATON~MAIN 

FLW PALM BEACH~HAVERHILL n Wlma 749 88 
FLBOYONTON B m n  n mima 91 32 
FLDELRAY BEACH H Wlma 69 28 
FLBOCA RATON-SANDALFOOT HWIma (20598) 
FLFT LAUDERDALE-OAKLAND H Wlma (28 85) 

HWlma 17.12898 
n Wlma 6.433 23 

FL JACKSONVILLE-CLAY H Wlma 513.06 
FL  JACKSONVILLE-CLAY n Wlma 31573 

HWlma 2,60437 FLBOYONTON B m n  
FLW. PALM BEACH-GARDENS HWlma 2,06382 

n Wlma 1,231 45 FL  BCCA RATON-BOCATEECA 
FLW PALM BEACH-GARDENS ti Wlma 157 86 
FLW PALM BEACH-GARDENS H Wlma 157 86 

HWlms (20598) FLBOCA RATON-BOCATEECA 
FLW PALM BEACHHAVERHILL HWllma (241 10) 
FLWPALM BM-ROYAL PALM BEACH HWlma 1.18072 

H Wlma 869 51 
FLWEST PALM BEACH MAIN ti Wlma 132 77 
FLWPALM BCH-ROYAL PALM BEACH HWlma 117.94 
FLW PALM BEACH-GREENACRES H Wlma (345.19) 

HWlma (39432) FLJUPITER 
H Wlma 10.064 27 
HWlma 3.74941 

FL  JACKSONVILLE~CLAY H Wllma 315.73 
FL  JACKSONVILLE-CLAY H Wlma 118.40 
FLPOMPANO BCH-FEDERAL HWlma 6,48973 
FLDEERFIELD H Wllma 663 41 
FLFT LAUDERDALE~OAKLAND H Wlma 118.64 
FLDEERFIELD HMlma (20598) 
FLFT. LAUDERDALEAIRPORT H mlma 21,253 04 
FLFT LAUDERDALE-PLANTATION H Wlma 7,036 71 

tiwima 6.46973 FLFT. LAUDERDALE MAIN 
timima 1.81241 FLFT. WDERDALEMAIN 

FLFT. LAUDERDALEMAIN n mima 1.776 05 
timima . 39467 FLFT LAUDERDAL€CYPRESS 

FLFT LAUDERDALE-CORAL R I K E  H Wlma 226 14 
H Wlms 56.09 FLFT. LAUDERDALEMAIN 
H Wlma 39 46 

FLBOYONTON BEACH 

FLFT LAUDERDALE-JACARANDA H Mlma (78 93) 
FLFT LAUDERDALE-PLANTATION H Wlma (131.75) 
FLFT LAUDERDALE-CYPRESS H Wlma (497.37) 
FLFT LAUDERDALE-CORAL RlMjE HWlma (21.25304) 

HWlma 6.48373 FLHOLLYWOOD.55 
FLHOLLYWOOD-PEMBROKE PINES H Wlma (205 98) 
FLHOBE SOUND HWlma 5.72929 

timima 1.05845 FLHOBE SOUND 
H Wlma 865 51 FLFORT PIERCE 

FLHOBE SOUND ti wima 555 57 
FLFORT PIERCE n mima 157 03 
FLVERO BEACH-MAN H Wlma 39 25 

H Kahina 106 00 FLPOMPANO BCH-FEDERAL 
FLSUGARLOAF KEY HWlma 7.82310 
FLBIG PINE H Wilma 528 94 

I Impact H Wima 48.807.98 
FLPENSACOLA-PERDIDO BAY H Dennis 2.286.08 
FLPENSACOLAPERDIDO BAY H Dennis 1,036 60 
FLCANTONMENT H Dennis 481 34 

H Dennis 265 19 FL  PENSACOLAHILLCREST 
HDennir 441 17 FLGULF BREEZE 

FLGULF BREEZE H Dennis 360 96 
FLHOLLY NAVARRE H Dennis 200 53 
FLPACE H Dennis 3.088 21 

H Dennis 1.12298 FLPACE 
FLJAY H Dennis 200 53 
FLPACE n ~~~~i~ 160 42 
FLJAY H Dennis BO 21 
FL,MILTON H Dennis 481 28 
FLMILTON H Dennis MO 53 

FLSNART H Wlma (36 03) 

FLMUNSON H Dennis 40 10 
FLMILTON H Dennis 40 10 
FLMARATHON-VACA KEY H Wlma 8.919.71 
FLKEY WEST H Wlma 7.301.53 

HlMlma 5,14534 FLMARATHON~VACA KEY 
H Wlma 5,066 89 FLSUGARLOAF KEY 

FLBIG PINE HWlma 4.38092 
FLKEY WEST HWllma 1,62608 
FLMARATHONVACA KEY H Wlma 1.274 33 
FLBIG PINE H Wlma 955 75 
FLSUGARLOAF KEY H Wlma 631 48 
FLKEY WEST H Wlma 31858 
FLKEY WEST H Wlma 276.27 
FLSUGARLOAF KEY H Wlma 159 29 
FL.KEY WEST 
FLMARATHON-VACA 



200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 

08961 
D8961 
D8961 
08961 
D6958 
08958 
D8958 
D8958 
D8957 
08957 
06957 
D8957 
08957 
D8956 
DE256 
D8956 
D8956 
08956 
06956 
08956 
D8956 
08955 
08955 
D8955 
D8955 
D8955 
08951 
08951 
08951 
08951 
D8948 
08948 
08948 
08948 
DE948 
08948 
08948 
D8948 
08948 
DES48 
DE947 
DES47 
DES47 
08947 
DE947 
08947 
08947 
D8945 
08945 
08945 
DES45 
DES45 
D8945 
DES45 
DES45 
DES45 
DE943 
D m 3  
DE943 
DE943 
DES43 
D e 3  
D8943 
08943 
DE943 
08943 
08943 
08943 
D8943 
D8943 
DES43 
DES43 
06932 
08932 
08932 
08932 
08932 
D8931 
08931 
08931 
08930 
D8930 
D8930 

08928 
08928 
08928 

CABLE AERIAL METALLICBLDG ENT 
CABLE-AERIAL-METALLICSVC DROP 
D”, Fr. . -___ 
CABLE-BURIED METALLIC 
POLES 
CABLE~AERIAL METALLIC 
POLES 
POLES 
POLES 
POLES 
POLES 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
POLES 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
POLES 
POLES 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
POLES 
POLES 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLEAERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
POLES 
CABLE~AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE~AERlAL METALLIC 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CABLE~AERIAL-FIBER 
POLES . 
CABLE~UNDERGROUND METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE-BURIED METALLIC 
POLES 
POLES 
POLES 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CIRCUI%DIGITAL LOOP EOUIPMENT 
CABLE-BURIED METALLIC 
ClRCUlT~DlGlTAL LOOP EOUIPMENT 
CABLE~BURIED METALLIC 
CABLE~AERlAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
POLES 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT . 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE~AERIAL-METALLIC-BLDG ENT 
POLES 
CABLE-BURIED METALLIC 
POLES 
POLES 
POLES 
POLES 
POLES 
CABLE-AERIAL METALLIC 
POLES 
CABLE-BURIEDMETALLICSdC DROP 
CABLE-AERIAL-METALLIGSVC DROP 
CABLE-AERIAL METALLIC 
POLES 
CIRCUIT-DIGITAL LOOP EOUIPMENT 

DE927 
D8927 

200603 

C ~ ~ P S O ~ ” r S l s t P O ~ ~ ~ ~ ~ L 1 c  

012 
248 
001 
045 
001 
022 
001 
001 
001 
001 
001 
001 
022 
022 
001 
001 
022 
001 
022 
001 
001 
022 
001 
022 
w1 
001 
257 
257 
022 
022 
022 
022 
022 
001 
022 
001 
022 
022 
001 
257 
022 
257 
822 
001 
005 
257 
257 
022 
02i 
022 
001 
045 
001 
001 
001 
257 
257 
257 
045 
257 
045 
022 
022 
022 
001 
001 
257 
257 
257 
257 
257 
257 
045 
045 
012 
012 
001 
045 
001 
001 
001 
001 
001 
022 
001 
548 
248 
022 
001 
257 
022 

Material and Supplier 
Material and Supplier 
Materlsl and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material end Supplier 
Material and Supplies 
Material end Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplies 
Material and Supplier 
Materialand Supplier 
Matertal and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Malerial and Supplies 
Material and Supplier 
Material and Supplies 
Malerial i n d  Supplier 
Material and Suppliea 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Materisl and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Materid and Supplies 
Material and Supplies 
Material and Supplier 
Material and Suppliei 
Material and Supplier 
Malerial and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplies 
Malerial and Supplies 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Suppliss 
Material and Supplies 
Material and Supplier 
Material and Supplies 
Material and Supplies 
Material and Supplier 

c o t  
Mi 
c o 1  
c o 1  
523 
co I 
523 
523 
523 
523 
523 
co I 
CQ1 
CJ1 
523 
523 

523 
CJi 
523 
523 
CJt 
523 
mi 
523 
523 
523 
523 
co 1 
w1 
cat 
Mi 
CJ 1 
523 
U t  
523 
co I 
CJI 
523 
523 
CJ1 
523 
CO1 
523 
c o 1  
523 
523 

Mi 

523 
CQ1 

523 
c o 1  
523 
523 
CJ6 
CJ1 
523 
c o 1  
c o 1  

COI 
523 

523 
523 
523 
523 
523 
523 
CJ1 
coi 
c o t  
c o 1  
c o t  
CQ1 
523 
523 
523 
523 
523 
c o 1  
c o 1  
t o 1  
c o 1  
CQ1 
523 
523 
CJt 

cai 

cai 

c a t  

cai 

cai 

c a t  

OVFRIIFAI) EXEMPT MATERIAL 
OVFRHFAO FXLM1’1 MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVFRIIEAD EXEMPT MATERIAL 
MAILRIAI 6 SUPPLIFSPIIRCHASES 
OVFRHEAD LXEMPl MATrRlAl 
MATFRIAI K SIIPPLIESWRCHASFS 
MATERIAL K SUPPLICS PIIRCIIASFS 
MATFRIAL R SUPPLIESNRCIIASFS 
MATERIAL h SUPPLIESWRCHASFS 
MAIERIAL K S u r r L t r s P I m ~ ~ ~ s ~ s  
o v r R r ( r m  FXNPT MATERIAL 
OVERHFAD EXLMPI MATrRlAl 
MAlrRIAl  8 SllPPLlESDlSWRSED 
MATERIAL 8 SUPPLIESWRCIIASFS 
MATERIAI K SIIPPLIESWRCHASES 
OVERHEAD FXF?8PT MATERIAL 
MAICRIAL 6 SUPPLIESWRCHASFS 
MATERIAL 8 SUPPI IFSDISWRSED 
MATERIAL K SUPPLlf S RJRCHASES 
MATERIAL 8 SUI’PLIFS RIRCHASFS 
MATERIAL 8 SUPPI IFS DISFUJRSED 
MATERIAL K SUPPLlf S-PIIRCIIASES 
OVFRHFAD EXEMPI MATERIA1 
MAlERIAL 6 SUPPLIFS-RJRCIIASES 
MATERIAL 8 SUPPIITS-WRCHASES 

MAIERIAL 6 SUPPLWS RJRCIIASFS 
OVERHEAD EXEMPT MAlrRlAl  
MATFRIAL 8 SUPPL1ESI)ISRURSFI) 
OVFRHtAD FXEMPT MATTRIA1 
OVFRHEAD EXEMPT MAIERIAI. 
MATERIAL 6 SUPPLIFS I)lSHIIHSFI) 
MATFRIAI 8 SIIPPLIFSWRCHASCS 
MATERIAL 6 SIJPPI IFSDISWRSED 

OVIRl t rAD FXrMPl  MATFRIAL 
MATERIAL 8 SUPPIIFS DISRURSFD 
HAltRIAl. 8 SUPI’I IFS RIRCHASES 
MATERIAL K SUPPLIESWRCHASFS 
MATERIAL 8 SUPI’LILSI)ISFUJRSFD 
MA11 RIA1 R SIIPPI IFSWRCHASES 
OVEHHEAD EXEMPI MATERIA1 
MATTRIA1 8 SllPPlIFS PVR(.HASES 
OVERHFAD CXEMPl MATERIAL 
MAIFRIAL h SUPPLIES PURCIIASES 
MAl f  RIAL K SIIPPIIFS NRCIIAISFS 

OVt RHbAD FXrMPr MAlFfl lAL 
OVEHIIFAD EXrMPl  YAlFRlAL 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXFMPl MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIA1 8 SUPPLIFS RJRCHASFS 
OVFRHFAU EXEMPI MATERIAL 
MATERIAL K SUPPLIESWRCHASFS 

MATERM 6 St i r rL tEs WRCHASES 

MAICRIAL 8 stirri IFSRIRCHASES 

OV~RHFAII FXCMIBI MAIFRIA! 

MATERIAL K stwri IFS.RIRCIIASES 
MATERIAI R siippurs N t w  
MAWRIAI. 8 SUPPLIES-DISRURSED 
MATrRIAl 8 SUPPLIESFURCHASES 
OVFRIlCAU EXmPT MATFRIAI. 
OVFRHFAD EXEMPT MATFRlAl 
OVTRIIFAD EXEMPT MATERIAL 

MAIFRIAL 6 SUPPLIES-UJRCIIATS 
OVf IIHFAD EXEMPT MATERIAL 

MATFRIAI. 8 SUPPLIESPVRCHASFS 
MATFRHI. 8 SUPPLIESWRCHASES 

MATTRIA1 8 SUPPLIESWRLIIASFS 
MATERIAL K SUPPLIES PIIRCIlATrS 
MATERIAI R SlJPPI IFS-DISRURSED 
OVERHEAD FXCMI’T MAlrRlAL 
OVERHEAD r X r M P l  MATERIAL 
OVrIII lLAD EXNPT MATrRIAI 
O\IFRIIIAD EXEMPT MATERIA1 
I)VFRHFAD EXEMPT MAlrRIAI  
MAlFRIAl R SIIPPIIFS-PURCHASES 
MAlFRlAl R BUPPI ITS PVRCHASFS 
MATFRIAL K SUPPLIES WRCHASFS 
MAICRIAL 6 SIJPPIIFS PIJRCItASES 
MATTRIAL K SUPPLIESWRCHASFS 
OVERHEAD EXFMPT MAlrRlAL 
OVrRHEAD E X N P T  MAIFRIAI 
OVFRHEAD EXEMPT MAlFRlAl 

OVFRIIrAI) I XrMPT MATERIAL 
MAlERIAL 8 SUPPLIES.RIRCHASFS 
MATERIAL 8 SUPI’LICTrllJRLHASES 

OVERIIEAD r x t  M r i  MATFRIAL 

MATFRIAI 8 T r t i r P L i r s N ~ ~ ~ ~ s ~ s  

MATERIAL 8 B~JPPI irs PIJRCHASES 

OVFRHEAD cxmw MAIFRIAL 

MATERIAL 8 SuPruEs I)ISRIJRSFI) 

MRTHFLVE 
KYWSFLMA 
SGKYFLMA 
MRTHFLVE 
MIAMFLAE 
MIAMFLAE 
MIAMFLFL 
MIAMFLW 
MIAMFLPB 
MIAMFLAL 
MIAMFLHL 
MIAMFLHL 
MIAMFLNS 
MIAMFLHL 
MIAMFLAL 
MIAMFLHL 

MIAMFLPB 
MIAMFLAL 
MIAMFLNS 

MIAMFLHL 
MIAMFLAL 
MIAMFLHL 
MIPMFLOL 
MIAMFLHL 
MRTHFLVE 
KYWSFLMA 
MRTHFLVE 
BGPIFLMA 
MIAMFLW 
MIAMFLRR 
MIAMFLRR 
MIAMFLRR 
MIAMFLW 
MIAMFLAE 
MIWFLAE 
MIAMFLBA 
MIAMFLBA 
MIAMFLBA 
MIAMFLHL 
MIPMFLHL 
MIAMFLHL 
MIPMFLAL 
MIAMFLOL 
MIPMFLPL 
MIAMFLHL 
NDADFLGG 
NDADFLBR 
NDADFLAC 
NDADFLBR 
NDADFLGG 
NDADFLBR 
NDADFLGG 
NDADFLGG 
NDADFLAC 
MIAMFLHL 
KYWSFLMA 
SGKY FLMA 
KYWSFLMA 
SGKYFLMA 
SGKYFLMA 
KWSFLMA 
BGPIFLMA 
KYWSFLMA 
KYWSFLMA 
BGPIFLMA 
MRTHFLVE 
PRRNFLMA 
KYWSFLMA 
SGKYFLMA 
PRRNFLMA 
KYWSFLMA 
KYWSFLMA 
KYWSFLMA 
KYWSFLMA 
KYWSFLMA 
HMSTFLHM 
HMSTFLHM 
HMSTFLEA 
MIPMFLSO 
MIAMFLWD 
MIAMFLSO 
MI.MFLRR 
MIAMFLRR 

M i m r L o L  

M i m r L o L  

JCMFLCL 
MIPMFLAL 
MIAMFLHL 
MIAMFLSH 

FINPNCE-APPORTIONED 
FINANCE-APPORTIONED 
FINPNCE-APPORTIONED 
FINPNCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
OSPCMZ 
OSPCM2 
OSPCM2 
OSPCM2 

FINPNCE APPORTIONED 
FINANCE-APPORTIONED 
FINPNCE-APPORTIONED 
FINPNCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
OSPCMZ 
OSPCM2 
OSPCM2 
OSPCM2 
OSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCMZ 
OSPCMZ 
FINANCE-APPORTIONED 
OSPCMZ 
AM-DIRECT 
OSPCM2 
OSPCMZ 
AM-DIRECT 
OSPCM2 
FINANCE-APPORTIONED 
OSPCMZ 
OSPCMZ 
CAPRI 
CAPRI 
FINANCE APPORTIONED 
AM DIRECT 
FINANCE-APPORTIONED 
FINANCE APPORTIONED 
AM DIRECT 
OSPCM2 
AM-DIRECT 
OSPCM2 
FINANCE-APPORTIONED 
AM DIRECT 
OSPCM2 
AM-DIRECT 
AM-DIRECT 
OSPCMZ 
FINANCE-APPORTIONED 
OSPCM? 

. . 
OSPCMZ 
OSPCMZ 
FINANCE-APPORTIONED 
OSPCMZ 
AM-DIRECT 
OSPCM2 
OSPCMZ 
AM-DIRECT 
OSPCM2 
FINANCE-APPORTIONED 
OSPCMZ 
OSPCMZ 
CAPRI 
CAPRI 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
OSPCM2 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
AM-DIRECT 
OSPCMZ 
FINANCE-APPORTIONED 
OSPCM? 
FINPNCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 ~~ ~ ~ 

FINANCE-APPORTIONED 
AM-DIRECT 
PROJECT ACCOUNTING 
AM-DIRECT 
AM-DIRECT 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
FINANCEAPPORTIONED 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
PROJECT ACCOUNTING 
AM-DIRECT 
FINPNCE-APPORTIONED 
FINPNCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCEAPPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
OSPCM2 
OSPCM2 
OSPCM2 
ORACLE MANUAL INVOICE 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCM2 
AM-DIRECT 
AM-DIRECT 

FLMARATHON-VACA KEY H Wllma 11840 
FLKEY WEST H Wlma 78 93 
FLSUGARLOW KEY H Wlma 39 46 

H Wlma 39 46 FLMARATHON-VACA KEY 
FLMIAMLALHAMBRA H Wlma 1.353.69 

H II\Mma 986 69 FLMTAMI-ALHAMBRA 
FLMIAMLFLAGLER H Wlma 314.78 

H Wllma 92 97 FLMIAMI-WEST MIAMI 
FLMIAMLWINCIANA H Wlma 259 68 

H Wilma 141.51 FLMIAMFALWATTM 
FLMIAMI-HIALEAH H Wlma 92 97 
FLMlAMl-HIALEAH H Wlma 78 93 
FLMIAMFNORTHSIDE H Wlma 39 46 

H Wlma 5,495.1 1 FLMIAMLHIALEAH 
H Wllma 960.73 FLMIAMLALLAPATTM 

FLMIAMLHIALEAH H Wllma 798 25 
H Wlms 749 88 FLMIAMLOPA LOCKA 

FLMlAMLPOlNClANA H Wlma 441 37 
FLMIAMLALLAPATTM H Wllma 437 71 

H Mlma 252 &( FLMIAMLNORTHSIDE 
~!.M~MFOPA LOCKA H Mlma 259 68 
FLMIAMLHIALEAH H Wlma 3.815 63 

HWlIma 1,99180 FLMIAMI-ALLAPATTM 
HWlma 1.49977 FLMIAMLHIALEAH 

FLMIAMkOPA LOCKA HWlma 1,11647 
FLMIAMLHIALEAH H Wlma 779 03 
FLMARATHON-VACA KEY H Wllma 5.930 01 
~ L K E ~  WEST H Wlma 5.476.84 

H Wllma 3.591.56 FLMARATHON-VACA KEY 
FLBlG PINE H Wllma 720 34 
FLMIAMLWESTMIAMI H Wllms 1.065 63 
FLMIAMLRED ROAD H Wllma 1.026 16 
FLMIAMLRED ROAD H Wlma 956.32 

H Wilma 846 58 FLMIAMI-RED ROAD 

FLMIAMLALHAMBRA H Wlma 565 93 
FLMIAMLALHAMBRA H Wllma 31574 
FLMIAMLBAYSHORE H Wilma 149 58 
FLMIAMI-BAY SHORE H Wlma 92 97 
FLMIAMLBAYSHORE HWlma (131.75) 

HWIma 4.151 08 FLMIAMI~HIALEAH 
FLMIAMI-HIALEAH HWIma 1,08297 
FLMIAMI-HIALEAH H Wllma 71042 
FLMIAMI-ALLAPATTNI H Wlma 259 68 
FLMLAMLOPA LOCKA H Wlma 736 81 
FLMIAMFPALMETTO H Wllma (213 65) 
FLMIAMFHIALEAH HWlma (23463) 
FLNORTH DADE-GOLDEN GLADES H Wllma 15.274 02 
FLNORTH DADE-BRENTWOD HWlma 11.5E405 
FLNORTH DADE-ARCH CREEK H Wllma 71042 
FLNORTH DADE-BRENWOD H Wlma 652 22 
FLNORTH DADE-GOLDEN GLADES H Wllma 394 67 
FLNORTH DADE-BRLV\ITWOOD H Wlma 11840 
FLNORTH DADE-GOLDEN GLADES H Wlms 92 97 
FLNORTH DADE-GOLDEN GLADES H Wllms 39.46 

. FLNORTH DAOE-ARCH CREEK H Wlma (217 85) 
FLMIAMLHIALEAH H Wlma 306.859.19 
~ L K M  WEST H Wllma 28.480 45 
FLSUGARLOW KEY H Wllma 9.032 07 
r L ~ w  WEST HWllma 4.90986 
FLSUGARLOAF KEY H Wlma 473 61 

H Wlms 31574 FLSUGARLOAF KEY 
~ L K E Y  WEST H Wilma 236 81 

FLMIAMLWEST MIAMI H Wlma 637.19 

~LBIG PINE H Wilma 197 34 
FLKEY WEST H Wltma 159 29 

~LBIG PINE 

r t ~ w  WEST 

H Wilma 11840 FLKEY WEST 
H Wlma (427.30) 

FLMARATHON-VACA KEY H Wlma (501 46) 
HWIma (1.121 84) FLPERRINE 
HWllma (1.44816) 
HWllma (2.12417) FLSUGARLOAFKEY 

FLPERRINE H Wlma (308,859 19) 
FLKEY WEST H Rila 6,676 28 
FLKEY WEST H Rds 3,088 21 
FLKEY WEST H Rds 2.205 86 
FLKEY WEST H Rita 280 74 
FLKEY WEST H Rds 40 10 

HWllma 5.2w74 FLHOMESTEAD 
HWllma 1,06262 FLHOMESTEAD 
H Wlma 274 66 FLHOMESTEM-EAST 

FLMIAMI-SILVER OAKS H Wilma 445 61 
FLMIAMLWEST DADE H m1ma 92 97 

H Wlma (95 57) FLMIAMCSILVER OAKS 
HWlma 5.170.27 FLMIAMLRED ROAD 

FLMIAMLRED ROAD H Wlma 78 93 
HWlma 2,32858 
H Wllma 858.28 
H Wilma 78 92 FLJACKSONVILLE-CLAY 

FL MIAMFALLAPATTAH HWllma X 7  06 
FLMIAMI-HIALEAH 
FLMIAMFMIAMI SHOR 



200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 
200603 

D8926 
08926 
08926 
08926 
DE326 
D8926 
08926 
D8921 
D8920 
08915 
OB915 
08915 
08915 
08915 
08913 
D3202 
D3200 
5E807002N 

BPKAT 
BPWlLMA 
BPWlLMA 
BPWlLMA 
BPWlLMA 
BmrvILMA 
BPWLMA 
BPWLMA 
B m L M A  

CABLEAERIAL METALLIC 
POLES 
POLES 
POLES 
POLES 
POLES 
CIRCUIT-DIGITAL LOOP EWIPMENT 
POLES 
CABLE-AERIAL METALLIC 
POLES 
CABLE AERlALMETALLlC 
CABLE AERIAL METALLIC 
POLES 
D"l E9 . ,I._- 
CARLE-AFRIAI M I  I N L I C  
CIRCIJIT 1)IGIIAL LOOP EOUlPMrNT 
CIR(.IIIl-DIGITAI LOOP FOlllPMCNT 
CABLE-AERIAL-METALLIC-BLDG ENT 
WORK EQUIPMENT-GARAGE 
POLES 
CABLE-CONDUIT SYSTEM 
CABLE-CONDUIT SYSTEM 
POLES 
CABLE-BURIED-FIBER 
CABLE-AERIAL-METALLIGBLDG ENT 
CABLE-CONDUIT SYSTEM 
CABLEUNDERGROUND FIBER 

on 
001 
001 
001 
001 
001 
257 
001 
022 
001 
on 
on 
001 
001 
022 
257 
257 
012 
340 
001 
OM 
OM 
001 
845 
012 
O M  
085 

Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Malsial and Supplier 
Materialand Supplier 
Material and Supplies 
Matwial and Supplier 
Malerial and Supplies 
Material and Supplies 
Malerial and Supplier 
Malerial andSupplier 
Malerial and Supplier 
Mslerisl and Suppker 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Malerial and Supplier 
Material and Supplier 
Malerial end Supplier 
Material and Supplier 

cai 

cai 
cai 

523 
523 

COI 
523 
523 
CJl 
523 
GO1 
GO1 
COI 
COI 
CQ1 
523 
523 
(111 
523 
523 
523 
523 
523 
523 
523 
523 
523 

OVFRHFAD FXCMPI MATFRlAL 
MATERIAI 8 SIIPPLIESWRCHASCS 
M A l t R I A l  K S11PPIIESWRCHASrS 
OVCl l l l rAD F X W P T  MATERIA1 
OVFRllI A n  FXFMPT MATERlAl 
OVFRHEAD EXEMPT MATERIAL 
MATFRIAL 8 SUPPllFSWRCHASES 
MATERIAL 8 SIIPPLIEEWRCHASTS 
MATERIAL 8 SIIPPLIEEDISWRSFD 
MAlTR#I  K SUPPLIESRIRCHASES 
OVERHEAn EXFMPT MATERIAL 
OVERHEAD EXFMPT MATEHIAL 
OVERHEAD CXFMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHFAD F XTMVT MATERIAI 
MAlCRlAL K SLJPPLICS-RIRCHASES 
MATERIAI K SJPPLIESWRCHASES 
OVFRIIEAD EXEMPT MATERIA1 
MATERIAL 8 SIJPPLIESWRLIIASFS 
MATERlAI 8 SIIPPLIESRlR(:IIASES 
MATERIAL & SLIPPLIESUIRCIIASES 
MATERIAI & SllPPLlESUIRCllASES 
MAlrRIAL GSUPPLIFS PIIRCHASES 
MATFRIAL h SIJPPLIFS RIRCHASES 
MAlERIAl KSIJPPLIES RIRCHASES 
MATCRIAl & SIIPPLIESWRCIIASFS 
MATFRIAL K SUPPI IFSPURCHASES 

MIAMFLBC 
MIAMFLSH 
MlAMFLlC 
MIAMFLBR 
MIAMFISH 
MIAMFLBC 
MIAMFLNM 
MIAMFLAL 
MIAMFLFL 
MIAMFLSO 
HMSTFLHM 
PRRNFLMA 
HMSTFLHM 
PRRNFLMA 
MIPMFLAL 
MRTHFLVE 
KYWSFLMA 
DLBHFLMA 
MIAMFLHL 
WPBHFLMA 
FTPRFLMA 
WPBHFLHH 
WPBHFLAN 
HMSTFLHM 
MIAMFLNM 
PRRNFLMA 
PRRNFLMA 

FINANCE-APPORTIONED 
OSPCMZ 
OSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
0SPCM2 
FINANCE-APPORTIONED 
FINPNCE-APPORTIONED 
FINPNCE-APPORTIONED 
FINPNCE-APPORTIONED 
FINPNCE-APPORTIONED 
BVAPP 
BVAPP 
FINANCE-APPORTIONED 
ORACLE MANUAL INVOICE 
ORACLE MANUAL INVOICE 
CAPRI 
CAPRI 
ORACLE MANUAL IWOICE 
CAPRI 
CAPRI 
CAPRI 
CAPRI 

FLMIAMI-BISCAYNE 
FLMIAMLMIAMI SHORES 
FLMIAMCINDIAN CREEK 
FLMIAMI BEACH 
FLMIAMLMIAMI SHORES 
FLMIAMCBISCAYNE 
FLMIAMI-NORTH MIAMI 
FLMIAMCALWATTAU 
FLMIAMCFLAGLER 
FLMIAMLSILVER OAKS 
FLHDMESTEAD 
FLPERRINE 
FLPERRINE FLHOMESTEAD 

FLMIAMLALLAPAlTAU 
FLMARATHON-VACA KEY 
FLKEY WEST 
FLDELRAY BEACH 
F L  MIAMCHIALEAH 
FLWPALM BEACH.159 
FLFORT PIERCE 
F L W  PALM BEACH-HAVERHILI 
FLWEST PALM BEACH MAIN 
FLHOMESTEAD 
FLMIAMCNORTH MIAMI 
FLPERRINE 
FLPERRINE 

H Wlma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Mlma 
H Katrina 
H Katrina 
H Kattina 
H Kabina 
H Katrina 
H Kattina 
H Kattina 
H Kstrina 
H Wllma 
H Mlma 
H Wllma 
H Kaltina 
H Wllma 
H Wlma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 
H Wllma 

1.97338 
274 66 
181 70 
39.46 
39 46 
39 46 

(391.23) 
243.18 
610.20 
263 88 
80 21 
40.10 
40.10 
40 10 

200 53 
1,505 71 

9519 
236 81 

14.24443 
22.724 86 
16,658 03 
14,019 13 
12.89271 
1,292.61 
1 . I  00.22 

448 73 
78 97 
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Docket No. 060598-TL 
Citizen’s lst Requests for Production 

September 11,2006 
Item No. 10 
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SUBMISSION 01 
TABLE I 

~604512 

TABLE I - COST AND R M N U E  - CLASS A ACCOUNT LEML REPORTING 
(Dollars In thousands) 



1820 
1830 
1840 
1850 
1865 

1882 
1883 

1885 
1890 

. . . --- 
19lOlAverage Net Investment I NIA 1 NIA I NJA I 3,315,8191 2,440,1921 1.103,180~ 706.2661 34.W8l 70.1691 105.0401 269,8031 22.1 131 168 
19151Net Return I NJA I WA I NIA I NIA I MA I 339.1741 541 11.2641 13,4531 22.8801 356,0421 NIA NIA 
1920lRate of Return 1 NJA I NJA I NIA 1 NIA I NIA I 30.741 01 01 01 01 01 NIA I NIA 

Ig%Iliieline Adjustment I NtA I NIA I NIA I 01 '-1141 1141 NIA I NIA I NIA I NIA I NIA I N/A I NIA 
19601Universal Service Fund - High Loop Cost I NIA 1 NIA 1 NIA I 01 . 01 01 M A  I N/A I FUA I NIA I NIA I NIA I NIA 

Miscellaneous Data 

Accumulated Depreciabon 10,634,353 203.792 325.316 10.105.245 7.253.3321 2,851,912 1,802,429 82.687 195.358 278,535 757.493 12.154 1,300 
Accumulated Amortization 
Deferred Operating 1-e Taxes 988,090 29.965 41.000 999.125 754,915 244.211 134,815 20.472 21,922 42.445 62,696 4.118 137 

10.413 362 -444 10.4Q4 7,578 2.916 1.836 96 200 296 757 27 1 customer Deposits 
Other Long-term Liabiliaes & Deferred 809.006 7.199 498,795 303.012 220,001 83.011 5226.4 2.725 5.683 8.419 21.547 749 32 
Credlo; 
Deferred Tax Liabilrfies 0 NIA 0 NJA NJA NIA N/A N/A NIA NIA NIA NIA NIA 
Other J u r i s d i i l  Liabilities & Deferred 98.586 NIA 10.735 87.850 87.850 NIA NIA NIA NIA NIA NIA NIA NIA 
Credits 

17.823 17.806 -28 44 32 12 7 0 1 1 3 1 0  

FCC Resew Adjustment NIA NJA NJA NIA NlA 0 0 0 0 0 0 0 0  
Total Resecves 12,558,269 259.124 793.375 11,505,771 8,323,709 3,182.062 1,991,350 105.980 223.163 329,696 842.496 17,050 1.469 

Table 
I 

0 

Raw 
1045 

1290 

1705 

1883 

Col FN# 
ALL 1 

B 2 

ALL 3 

ALL 4 

FOOTNOTE TABLE 
Footnote 
NON- REGULAED REWENUES INCREASED PRIMARILY 
DUE TO GROWTH IN RETAIL DSL SERVICE. 
OTHER OPERATING INCOME AND LOSSES INCREASED 
DUE TO THE SALE OF A WAREHOUSE IN SOUTH FLORIDA. 
ACCOUNT 1500 (OTHER JURISDICTIONAL ASSETS - NET) 
INCREASED SIGNIFICANTLY DUE TO THE CHANGING 
RELATIONSHIPS BETWE3ZN THE PSC AND FCC 
DEPRECIATION RATES. 
ACCOUNT 4370 (OTHER JURISDICTIONAL LIABILITIES AND 

n 
0 
0 
0 
-l 
CJ 
(D 



0 
0 
3 
Q 
v) 
0 c 
-I 
I 
v) 
2 

4 
0 
-0 

8 
0 
0 
0 

0 

1915 

DEFERRED CREDITS - NFT) INCRERSED SlGNlFlCANnY 
DUE TO THE CHANGING RELATIONSHIPS BETWEEN THE 
PSC AND FCC DEPRECIATION RATES. 

ALL 5 NET RETURNS FOR THE PART 38/69 JURlSDlCTlONSlRATE 
ELEMENTS DO NOT ACCURATELY PORTRAY ACTUAL RESULTS 
BECAUSE REVENUES ARE STATED ON AN ACTUAL BASIS 
WHILE UBENSES AND INVESTMENTS ARE ALLOCATED TO 
JURISDICXIONSRATE ELEMENTS BASED ON YEAR 2000 
FROZEN BASIC STUDY FACTORS AND ACCOUNT RELATIONSHIPS 
IN ACCORDANCE WITH FCC ORDER 01-162. 



t 
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ARMIS 4301 BellSouth Florida 
Derivation of Non-Reg and Intrastate Factors - Expense 

- Line Classification 

1998 1120 Plant Specific 
1 130 Plant Non-Specific 
1140 Cust Ops Marketing 
11 50 Cust Ops Services 
1160 Gen'l and Admin 
11 70 Access 
11 80 Dapr/Amort 
11 85 FCC Expense Adj 
11 90 Total Op Expense 

Check 
Comp Plt Spec 8 Plt NonSpec Exp 

1999 1120 Plant Specific 
1130 Plant Non-Specific 
1140 Cust Ops Marketing 
1 150 Cust Ops Services 
1160 Gen'l and Admin 
11 70 Access 
1 180 DeprIAmort 
1 185 FCC Expense Adj 
1190 Total Op Expense 

Check 
Comp Plt Spec 8 Plt Non-Spec Exp 

2000 1120 Plant Specific 
11 30 Plant Non-Specific 
1140 Cust Ops Marketing 
1 150 Cust Ops Services 
1 160 Gen'l and Admin 
11 70 Access 
11 80 DeprlAmort 
1185 FCC Expense Adj 
11 90 Total Op Expense 

Check 
Comp Plt Spec 8 Plt Non-Spec Exp 

2001 1120 Plant Specific 
11 30 Plant Non-Specific 
1140 Cust Ops Marketing 
1150 Cust Ops Services 
1160 Gen'l and Admin 
11 70 Access 
I I 8 0  DeprlAmort 
11 85 FCC Expense Adj 
1190 Total.Op Expense 

Check 
Comp Plt Spec 8 Plt Non-Spec Exp 

Total$ Sub1 toSep$ &&$ % RedTot % IntralRea YO IntraRotal 

681,599 
230,949 
209.866 
402,407 
322,001 
57,414 

795,678 

2,699,914 
0 

912,548 

n/a 

603,660 
204,581 
148,765 
380,947 
292.863 
57,438 

776,683 

2,464,937 
0 

808,241 

nla I 

655,281 
237,864 
192,478 
415,279 
323,975 
78,128 

840,611 
Ma I 

2,743,616 
0 

893,145 

647,713 
229,258 
190,740 
372,829 
319,760 
97,873 

910,111 

'2,768,284 
0 

876,971 

696,091 
271,935 
189,861 
401,049 
428,968 
184,936 

1,016,750 

3,189,588 
2 

968,026 

n/a 

n/a 

449,230 
152,030 
103,794 
289,289 
210,247 
25,958 

573,801 

1,812,349 
0 

601,260 

-da 

539,839 400,525 
204,041 '1 51,453 
139,611 100,672 
372,569 273,923 
289,444 213,128 

78,143 46,580 
812,443 599,555 

2,436,090 1,785,836 
0 0 

743,880 551,978 

ila nla 

459,395 
183,718 
145,763 
315,522 
290,313 
97.879 

877,735 

2,369,725 
0 

643,113 

n/a I 

337,434 
134,388 
104,618 
229,746 
227,326 
73,249 

637.621 

1,744,382 
0 

471,822 

d a  

51 1,753 
223,020 
144,801 
336,115 
336,460 
184,939 
941,761 

2,678,849 
0 

n/a 

734,773 

372,690 
161,778 
103,538 
245,393 
244,508 
147,478 
677,024 

1,952,407 
2 

534,468 

nla 

0.885653 0.744177186 
0.885828 0.743128639 
0.708857 0.697704433 
0.946671 0.759394351 
0.90951 0.745218754 

1.000418 0.451930778 
0.976127 0.738784034 

0,912969 0.735251651 

0,885697 0.743911779 

0.65908254 
0.65828386 
0.49457273 

0.67778361 
0.4521 1969 
0.721 14725 

0.671 261 75 

0.718a9654 

(1.65888041 

0.823828 0.741934169 0.61122633 
0.857805 0.742267485 0.63672098 
0.725335 0.721089312 0.5230312 
0.8971 53 0.735227569 0.65961 197 
0.893415 0.736335872 0.65785323 
1.000192 0.596086662 0.596201 11 
0.966491 0.737965617 0.71323716 

0.887912 0.733074722 0.65090596 

0.832877 0.742025596 0.61801611 

0.709257 0.73451 8225 0.52096222 
0.801359 0.731490654 0.58618674 
0.764197 0.717726721 0.54848485 
0.846291 0.728145739 0.61022352 

1.000061 0.748362774 0.74840865 
0.963767 0.72693599 0.70059696 

0.~07909 0.7830376ia 0.71092695 

0.856027 0.736111574 0.63013116 

0.733334 0.733653339 0.53801 323 

0.735181 0.728261486 OS3540414 
0.820122 0.725396825 0.59491423 
0.762668 0.715036498 0.5453358 

0.784348 0.726707484 0.56999123 
I .000016 O.797441318 0.79745425 
0.926246 0.71 8891523 0.66587067 

0.83809 0.73008~29 0.61 I 87785 

0.839873 0.728823088 0.61211887 

0.759043 0.727391997 0.55212153 

COMPSOUTHSI st POD000073 
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ARMIS 43-01 BellSouth Florida 
Derivation of Non-Reg and Intrastate Factors - Expense 

Line Classification 

2002 1120 Plant Specific 
1130 Plant Non-Specific 
11 40 Cust Ops Marketing 
1150 Cust Ops Services 
11 60 Genl and Admln 
11 70 Access 
1 180 DeprlAmort 
11 85 FCC Expense Adj 
1190 Total Op Expense 

Check 
Comp Plt Spec 8 Plt Non-Spec Exp 

2003 1120 Plant Spedfic 
1130 Plant Non-Specific 
11 40 Cust Ops Marketing 
1150 Cust Ops Services 
1160 Gen'l and Admin 
11 70 Access 
1 180 DeprlAmort 
1185 FCC Expense Adj 
11 90 Total Op Expense 

Check 
Comp Plt Spec a Plt Non-Spec Exp 

2004 1120 Plant Specific 
11 30 Plant Non-Specific 
1140 Cust Ops Marketing 
11 50 Cust Ops Servlces 
1160 Gen'l and Admln 
11 70 Access 
1180 DeprlAmort 
1 185 FCC Expense Adj 
1 190 Total Op Expense 

Check 
Comp Plt Spec 8 Plt Non-Spec Exp 

2005 1120 Plant Specific 
I 130 Plant Non-Specific 
1140 Cust Ops Marketing 
11 50 Cust Ops Services 
1160 Gen'l and Admin 
1 170 Access 
11 80 Depr/Amort 
1185 FCC Expense Adj 
1 190 Total Op Expense 

Check 
Comp Plt Spec 8 Plt NonSpec Exp 

COMPSOUTHSlst POD000074 

Total$ SubitoSeD$ % Rearrot % IntralRw YO lntraflotal 

704,942 
277,630 
191,918 
453,664 
424,060 
137,378 

1,054,884 

3,244,475 
1 

982,572 

nla 

561,436 
234,976 
138,296 
376,323 
373,795 
137,384 

1,009,074 

2,831,283 
1 

796,412 

n/a 

676,852 
243,935 
227,795 
470,025 
460,933 
104,858 

i ,o~o,a50 
n/a nla 

3,265,248 
0 

920,787 

825,313 
243,171 
239,759 
467,077 
50i,918 
85.318 

1,097,090 

3,459,646 
0 

n/a 

1 , 0 6 8 , ~  

904,703 
244,615 
257,248 
444,408 
502,740 
97,427 

1,101,714 

3,552.855 
0 

1,149,318 

nla 

409,323 
170,636 
99,171 

275,903 
272,281 
92,601 

725,275 

2,045,190 
0 

579,Wg 

nla 

0.796429 0.729064399 0.580.64777 
0.846364 0.726184802 0.61461658 
0.720599 0.71 7092324 0.51673631 
0.829519 0.733154763 0.60816596 

1.000044 0.674030455 0.67405989 
0.956573 0.718753035 0.68754005 

0.872648 0.722354494 0.63036084 

0 . 8 8 ~ 6 7  0.72a4233~ 0.642081 31 

0.810538 0.72a214793 0.590245a 

602,161 438,169 0.88D649 0.727660875 0.64736309 
204,522 148,158 0.838428 0.724411066 0.60736672 
141,239 101,282 0.620027 0.717096553 0.44461907 
3aa,za9 284,675 0.826103 0.733152368 0.60565927 
396,205 288,296 0,859572 0.727643518 0.62546184 
104,828 50,086 0.999714 0.477792193 0.4776555 

1,030,657 739,028 0.953562 0.717045535 0.68374705 

2,867,901 ' 2,049,694 0.87831 0.714701798 0.62772996 

806,683 586,327 0.87608 0.726836936 0.63676724 

nla 

0 0 

726,139 
204,802 
145,047 
365,738 
429,582 
85,229 

1,041,897 

2,898,434 
0 

930,941 

nla 

763,135 
207,085 
156,222 
344,552 
422,026 
97,360 

1,052,697 

3,043,078 
-1 

970,220 

nla 

527,799, 0.879835 0.726a56704 
148,053 0.842214 0.722907979 
104,013 0.60497 0.717098596 
268,142 0.783036 0.733153241 
312,259 0.855881 0.726890326 

29,170 0.998957 0.342254397 
745,484 0.949691 0.715506427 

2,134,920 0.866688 0.71201167 
nfa 

0 
675,852 0.871273 0.7259a8006 

554,108 0.84352 Q.726094335 
149,440 0.846575 0.72t636043 
112,026 0.607282 0.717094903 
252,610 0.775306 0.733154937 
306,461 0.839452 0.7261 6616 
21,613 0.999312 0.221990551 

751,833 0.955508 0.714196963 

2,148,090 0.856516 0.705893835 

703,548 0 . ~ 1 7  0.725142751 

nla 

1 

0.63951 374 

0.43382313 
0,57408522 
0.6221315 

0.341 89737 
0.67951 034 

0.61709204 

0.63253357 

0 . 6 0 a u m  

0.61247503 
0.6109192 

0.56841911 

0.22183789 
0.68242121 

0.60460953 

0.6121439 

0.4354786 

0.6095ai49 

ARMIS 43-01 1998-2005 FL Reg and intra Factors.xls 
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BellSouth’s Responses and Objections to 

CompSouth’s 

Second Set of Interrogatories (Nos. 14-23) 
(includes supplemental responses to Nos. 14 and 15) 

and 

Second Request for Production of Documents (Nos. 13-15) 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Petition by BellSouth Telecommunications, Inc., ) Docket No. 060598-TL 
pursuant to Florida Statutes 5 364.05 l(4) to Recover 
2005 Tropical System Related Costs and Expenses 

1 
1 
1 October 25, 2006 

BELLSOUTH TELECOMMUNICATIONS, INC.’S RESPONSES AND 
OBJECTIONS TO COMPETITIVE CARRIERS OF THE SOUTH, INC.’S 

SECOND SET OF INTERROGATORIES (NOS. 14-23) AND SECOND REQUEST 
FOR PRODUCTION OF DOCUMENTS (NOS. 13-15) 

BellSouth Telecommunications, Inc. (“BellSouth”), pursuant to Rule 28- 106.206, 

Florida Administrative Code, and Rules 1.340 and 1.280, Florida Rules of Civil 

Procedure, hereby files the following Responses and Objections to the Competitive 

Carriers of the South, Inc.’s (CompSouth) Second Set of Interrogatories (Nos. 14-23) and 

Second Request for Production of Documents (Nos. 13- 15) (collectively referred to as the 

“Discovery”), dated October 10, 2006. 

GENERAL OBJECTIONS 

1. BellSouth objects to the Discovery to the extent it seeks to impose an 

obligation on BellSouth to respond on behalf of subsidiaries, affiliates, or other persons 

that are not parties to this case on the grounds that such discovery is overly broad, unduly 

burdensome, oppressive, and not permitted by applicable discovery rules. 

2. BellSouth objects to the Discovery to the extent it is intended to apply to 

matters other than those subject to the jurisdiction of the Commission. BellSouth objects 

to such requests as being irrelevant, overly broad, unduly burdensome, and oppressive. 

3. BellSouth objects to each and every Discovery request and instruction to 

the extent that such request or instruction calls for information that is exempt from 



discovery by virtue of the attorney-client privilege, work product privilege, or other 

applicable privilege. 

4. BellSouth objects to each and every Discovery request insofar as the 

requests are vague, ambiguous, overly broad, imprecise, or utilizes tenns that are subject 

to multiple interpretations but are not properly defined or explained for purposes of these 

data requests. Any answers provided by BellSouth in response to the requests will be 

provided subject to, and without waiver of, the foregoing objection. 

5. BellSouth objects to each and every Discovery request insofar as they are 

not reasonably calculated to lead to the discovery of admissible evidence and are not 

relevant to the subject matter of this action. 

6. BellSouth objects to providing information to the extent that such 

information is already in the public record before the Commission or already in the 

possession of CompSouth. 

7. BellSouth objects to the Discovery requests, instructions and definitions, 

insofar as they seek to impose obligations on BellSouth that exceed the requirements of 

the Florida Rules of Civil Procedure or Florida law. 

8. BellSouth objects to each and every Discovery request that are unduly 

burdensome, expensive, oppressive, or excessively time consuming as written. 

9. BellSouth is a large corporation with employees located in many different 

locations in Florida and in other states. In the course of its business, BellSouth creates 

countless documents that are not subject to Commission or FCC retention of records 

requirements. . These documents are kepE in numerous locations that are frequently 

moved from site to site as employees change jobs or as the business is reorganized. 



Therefore, it is possible that not every document has been identified in response to these 

requests. BellSouth will conduct a search of those files that are reasonably expected to 

contain the requested information. To the extent that the requests purpoft to require 

more, BellSouth objects on the grounds that compliance would impose an undue burden 

or expense. 

10. BellSouth objects to each and every Discovery request to the extent that 

the information requested constitutes “trade secrets” pursuant to Florida Statutes. To the 

extent that CoinpSouth requests proprietary confidential business infomation, BellSouth 

will make such information available upon execution and in accordance with a protective 

agreement, subject to any other general or specific objections contained herein. 

11. BellSouth objects to any Discovery request that seeks to obtain “all” of 

particular documents, items, or information to the extent that such requests are overly 

broad and unduly burdensome. Any answers provided by BellSouth in response to this 

discovery will be provided subject to, and without waiver of, the foregoing objection. 

Specific Responses 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth's 2"d Interrogatories 

October 10, 2006 
Item No. 14 
Page 1 of 1 

REQUEST: Does BellSouth propose to assess the storm charge on its o4vn retail 
customers on a voice grade equivalent basis? If the answer to this 
question is anything other than an unqualified yes, explain why not. 

RESPONSE: BellSouth's proposal is to apply the line item charge on its own retail 
customers for each activated channel/access line. 

RESPONSE PROVIDED BY: Kathy Blake 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Compsouth's 2"d htenogatories 

October 10,2006 
SUPPLEMENTAL Item No. 14 

Page 1 of 1 

REQUEST: Does BellSouth propose to assess the storm charge on its own retail 
customers on a voice grade equivalent basis? If the answer to this 
question is anything other than an unqualified yes, explain why not. 

SUPPLE"TALd 
RESPONSE: 

Yes, to the extent possible. BellSouth's proposal is to apply the line item 
charge on its own retail customers for each activated voice channel/access 
line. 

RESPONSE PROVIDED BY: Kathy Blake 



REQUEST: 

RESPONSE: 

BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth's 2"d Interrogatories 

October 10, 2006 
Item No. 15 
Page 1 of 1 

Does BellSouth propose to assess the storm charge on its own retail 
customers with term commercial agreements? If the answer to this 
question is yes, does it propose to assess such charge on a voice grade 
equivalent basis? If the answer to the preceding question is anything other 
than an unqualified yes, explain why not. 

Irrespective of whether the retail customer has entered into a term 
agreement, if the retail customer is purchasing a qualifying access line 
(basic local telecommunications service or non-basic local 
telecommunications service) then BellSouth is proposing to access the 
line-item charge on said customer. 

RESPONSE PROVIDED BY: Kathy Blake 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

CompSouth's 2"d Interrogatories 
October 10,2006 

SUPPLEMENTAL Item No. 15 
Page 1 of 1 

Docket NO. 060598-TL 

REQUEST: Does BellSouth propose to assess the storm charge on its own retail 
customers with term commercial agreements? If the answer to this 
question is yes, does it propose to assess such charge on a voice grade 
equivalent basis? If the answer to the preceding question is anything other 
than an unqualified yes, explain why not. 

SUPPLEMENTAL 
RESPONSE: 

Yes, if the retail customer has activated voice charmeldaccess lines in 
service with BellSouth, BellSouth will apply the line item charge for these 
customers irrespective of whether or not the customer has a term 
agreement. See also BellSouth's answer to CompSouth Interrogatory No. 
14. 

RESPONSE PROVIDED BY: Kathy Blake 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 2nd Interrogatories 

October 10, 2006 
Item No. 16 
Page 1 of 1 

REQUEST: Does BellSouth propose to assess the storm charge on resale, special 
access, and commercial agreement customers? Explain your answer. 

RESPONSE: At this time, BellSouth is not proposing to apply the line item charge on 
resale, special access or commercial agreement customers; because 
Florida Statutes Section 364.05 l(4) provides that the charge could apply 
to wholesale loop unbundled network element customers. BellSouth; 
however, would not be opposed to applying the line-item charge on resale, 
special access, or commercial agreement customers if so ordered. 

RESPONSE PROVIDED BY: Kathy Blake 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth's 2"d Interrogatories 

October 10, 2006 
Item No. 17 
Page 1 of 1 

REQUEST: If BellSouth's proposed storm charge is approved as to customers with 
whom BellSouth has current interconnection agreements, does BellSouth 
plan to seek amendments to such interconnection agreements? If the 
answer to the preceding question is yes, under what basis does BellSouth 
plan to seek such amendments? 

RESPONSE: No, BellSouth does not plan to amend interconnection agreements to bill 
for the proposed line-item charge, unless the Commission orders 
BellSouth to do so. 

RESPONSE PROVIDED BY: Kathy Blake 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth's 2"d Interrogatories 

October 10, 2006 
Item No. 18 
Page 1 of 1 

REQUEST: Does BellSouth propose to assess the storm charge on any VoIP services, 
including CLEC-provided service? If the answer to this question is yes, 
explain the basis for such proposed assessment. 

RESPONSE: No. 

RESPONSE PROVIDED BY: Kathy Blake 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth's 2nd Interrogatories 

October 10,2006 
Item No. 19 
Page 1 of 1 

REQUEST: Does BellSouth propose to assess the storm charge on its DSL customers? 
If the answer to this question is yes, what is the basis for such assessment? 

RESPONSE: BellSouth's DSL customers will be assessed the line item charge, but only 
because such customers also subscribe to a BellSouth voice service. 
BellSouth does not have any DSL customers who do not also subscribe to 
a voice service. 

RESPONSE PROVIDED BY: Kathy Blake 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 2nd Interrogatories 

October 10, 2006 
Item No. 20 
Page 1 of 1 

REQUEST: If the answer to the first part of Interrogatory No. 19 is yes, does 
BellSouth propose to assess CLEC DSL customers on a voice grade 
equivalent basis? 

RESPONSE: See BellSouth’s response to CompSouth’s 2nd Set of Interrogatories No. 
19. 

RESPONSE PROVIDED BY: Kathy Blake 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 2nd Interrogatories 

October 10,2006 
Item No. 21 
Page 1 of 1 

REQUEST: Refer to BellSouth’s response to CompSouth’s 1 Set of Interrogatories, 
ItemNos. 1 and2: 

a. Describe in detail the “calculation error” that caused BellSouth to 
restate the number of unbundled loops from 406,000 to 797,000. 

b. Of the increase in unbundled loops from 406,000 to 797,000, indicate 
the amount of the increase attributable to the “calculation error” and 
the amount of the increase attributable to “the failure to include the 
DS 1 and DS3 loop portion of enhanced extended loops.” 

RESPONSE: a. The calculation error that caused BellSouth to restate the number of 
unbundled loops from approximately 406,000 to 797,300 occurred 
because the original number of DS1 loops (16,353) was multiplied by 
12 instead of 24 to determine the number of loop equivalents. 

b. The calculation error caused the number of DS 1 loop equivalents to be 
understated by 196,236. 

The failure to include the DS 1 and DS3 loop portion of enhanced 
extended loops caused the DS 1 and DS3 loop equivalent numbers to 
be understated by 195,072 (192,384 DS1 loop equivalents and 2,688 
DS3 loop equivalents). 

RESPONSE PROVIDED BY: Kathy Blake 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 2”d Interrogatories 

October 10, 2006 
Item No. 22 
Page 1 of 1 

REQUEST: Refer to BellSouth’s response to CompSouth’s 1 st Set of Interrogatories, 
ItemNo. 12: 

a. Provide a complete description of “BellSouth’s normal ongoing 
procedures” used to normalize expenses. 

b. Provide a complete description of the “several types of costs including 
extraordinary costs resulting from hurricane damage” that were 
excluded from BellSouth’s 1998 expenses when developing its 1999 
vintage ACF factors. 

RESPONSE: 
a. See BellSouth’s Response to CompSouth’s Request for Production, 

No. 13. 

b. See BellSouth’s Response to CompSouth’s Request for Production, 
No. 13. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 2nd Interrogatories 

October 10,2006 
Item No. 23 
Page 1 of 1 

REQUEST: Refer to BellSouth’s response to CompSouth’s 1 st Set of Interrogatories, 
Item No. 12, Attachment 12a, and provide a listing of all categories of 
expense that are included in the “plant specific” column on this table. 

RESPONSE: Plant Specific expenses are defined by Part 32.5999(b) of the FCC Rules 
and Regulations. See page 5 of the attachment provided in response to 
CompSouth’s 1’‘ Set of Interrogatories, Item No. 12b for a list of the types 
of expenses included in plant specific expenses. Please note that as 
explained in the document provided in response to Item No. 22 of this 
request, expense amounts which may not be representative of on-going 
expenses (such as hurricanes) are excluded. 

RESPONSE PROVIDED BY: Ronald L. Hilyer 



REQUEST: A 

BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth's 2nd Request for Production 

October 10,2006 
Item No. 13 
Page 1 of 1 

documents supporting your answers to CompSouth's 2"d Set of 
Interrogatories (Nos. 14-23). 

RESPONSE: Documents responsive to this request are being provided. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth's 2"d Request for Production 

October 10,2006 
Item No. 13 

ATTACHMENT 

(Interrogatory No. 22) 
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BELLSOUTH 
OPERATING EXPENSE PROJECTION 

Filing Forecast 
CALENDAR YEAR 1999-2002 

Description 
1. Overview of Projection Procedure 

Workpaper No. 
2-3 

I I .  Components of Forecast 

A. MR 1998 Historical Data Exhibit A 4-5 

B. 1998 Normalize Issues 6 
1. Humcane Georges Exhibit B 7 
2. Operation Support System Upgrades Exhibit C 8 
3. Software Capitalization Exhibit D 9 
4. IT Mobilization Exhibit E 10 
5. SFAS 112 Exhibit F 11 

C. 1998 Normalized MR Regulated Exhibit H 12 

D. Projection Factors 
I. Inflation 
2. Load 
3. Productivity 
4. Growth Rate 

Exhibit I 13 
Exhi bit J 14 
Exhibit K 15 
Exhibit L 16-17 

E. Annual 1999 MR Regulated Exhibit M 18 

F. 1999 Overlay Adjustment 
2% Shift of G&A to Sales 

19 
Exhibit L 20 

G. Description of Forecast Model & Forecast Summary 21 

I I 1. Forecast Model 

1 
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BELLSOUTH 
OPERATING EXPENSE PROJECTION 

“OVERVIEW OF PROJECTION PROCEDURE” 
CALENDAR YEAR 1999-2002 

Reauifed information: A projection of BST MR regulated operating 
expenses by state and total BST for the years 1999 through 2002. The data 
is needed by USOA summary account for all accounts except depreciation 
expense and universal service fund expense. The exceptions will be 
separately calculated and therefore a projection of them is not required. 

Basic prolecfion procedure: The projection procedure begins with data 
from a recent historical period. This data is normalized for occurrences, 
such as hurricanes, special accounting transactions, certain levels of 
employee separation costs, etc. The normalized data by account is then 
projected forward to future years by the application of growth factors that 
are appropriate for the nature of the expense recorded in the account. The 
growth factors account for inflation, a normal level of operating 
productivity improvements, and expected growth in volume of business. 
Finally, any known events which will Impact the level of expenses over and 
above ordinary inflation, productivity, and growth are estimated and an 
overiay adjustment Is applied to the projected expenses. 

Inputs required for projection: 

1) MR 1998 historical data by summary account -- 
Regulatory accounting provided data from its COREDATA system 

2) Adjustments to normalize 1998 data - 
The Financial Analysis - Current Reporting Group, Accounting 
Policy, and other subjectmatter-experts identified and priced out 
transactions journalized in 1998 which are not representative of 
ongoing expense levels. Shown below is a list of these transactions: 

Hurricane Georges. 
0 Operation Support System Upgrades. 

Software Capitalization. 
0 IT Mobilization. 
0 SFAS112. 

3) Inflation factor - 
Determined the appropriate inflation factor for the various accounts 
and obtained a projection of these factors for 1999 through 2002 
from BellSouth Telephone Plant Indexes ( TPI : October 1998 
Forecast ). 

1 
.I 

COMPSOUTHS2ndPOD000773 
2 



BELLSOUTH 
OPERATING EXPENSE PROJECTION 

“OVERVIEW OF PROJECTION PROCEDURE” 
CALENDAR YEAR 1999-2002 

4) Operating productivity factor - 
This factor represents a level of operating productivity improvement 
that we would expect to obtain each year. 

5) Load factors- 
Determined appropriate growth factors due to expected change in 
volume of business or load, In addition, determined which expense 
accounts are sensitive to various measures of volume of business 
change. 

6) Priceouts of items for 1999 Overlay Adjustments - 
Determined any known changes in expense levels that would not be 
reflected in the historical data or in the growth factors applied. 
Shown below is the item identified, effective with the projection for 
calendar year 1999: 

General and Administration ( G U )  initiative. This item reflects the 
Company goal to shift certain costs which are currently recorded 
in the G&A accounts (67xx) to sales and marketing accounts 
(66xx.) 

COMPSOUTHS2ndPOD000774 
3 



BELLSOUTH 
OPERATING EXPENSE PROJECTION 

CALENDAR YEAR 1999-2002 

"MR 1998 Historical Data" 
Exhibit A 

Actual operating expense data for the 1998 calendar year was obtained from 
BellSouth's COREDATA system. The expense data has been determined on an 
FCC accounting basis for each Uniform System of Accounts (USOA) summary 
account GXXX, with the exception of Depreciation and Amortization Expenses 
classified to Account 6560 and Access Expenses, including Universal Service 
Fund contributions, classified to Account 6540. 

'USOA Summary Accounts 6xxx" 

USOA Account 
6110 
61 20 
621 0 
6220 
6230 
6310 
6410 
6510 
6530 
661 0 
6620 
671 0 
6720 

Description of Operating Expense 
Network Support 
General Support 
Central Ofice Switching 
Central office Operator Systems 
Central Office Transmission 
Information OriginatiodTermination 
Cable and Wire Facilities 
Other Property, Plant and Equipment 
Network Operations 
Customer Operations - Marketing 
Customer Operations - Services 
Executive and Planning 
General and Administrative 

4 
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BELLSOUTH 
OPERATING EXPENSE PROJECTION 

CALENDAR YEAR 1999-2002 

"MR 1998 Historical Data" 
Exhibit A 

MR Regulated Operating Expenses are calculated as MR Booked expenses less 
amounts related to the provisioning of non-regulated services. 

"1 998 Operating Expenses " 
. AccountGXXX* 

($000) 

Entity 
BellSouth 

MR Book Non-Reaulated MR Requlated 
6,786,868 734,789 6,052,079 

* All references to Account 6XxX exclude Account 6560 and Account 6540. 
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BELLSOUTH 
OPERATING EXPENSE PROJECTION 

"1 998 Normalize Issues" 
CALENDAR YEAR 1999-2002 

Transactions journalized in 1998 which are not representative of ongoing 
expenses were identified and removed from the historical base period amounts. 
The effect of these transactions on operating expense accounts 6XXX are 
labeled as "1998 Normalize Issues". A dollar threshold of $?OM was used as a 
guideline for identifying adjustments subject to normalization. Also, individual 
state operations were examined using a threshold of $5M. The 1998 Normalize 
Issues are described in Exhibits B through F. 

"Summary of 1998 Normalize Issues" 
($000) 

Entity Exhibit Issue Description Adiustment to 1998 data 
BellSouth B Hurricane Georges Remove -22,416 
BellSouth C Operation Support Remove -39,709 

BellSouth D Software Capitalization Remove -369,779 
BellSouth E IT Mobilization Remove -30,498 

System Upgrades 

BellSouth F SFAS 112 Add 22,986 

BellSouth Total of Issues Remove -439,416 

6 
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BELLSOUTH 
OPERATING EXPENSE PROJECTION 

CALENDAR YEAR 1999-2002 

“Hurricane Georges” 
Exhibit B 

In September 1998, Hurricane Georges struck BellSouth. The path of 
destruction affected Florida, Alabama, Mississippi, and Louisiana. 
BellSouth spent $22,416,000 to repair damages inflicted by the storm. 

”Humcane Georges” 
Account 6XXX 

($000) 

Entity Total Charqes 
BellSouth 22,416 

7 
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BELLSOUTH 
OPERATING EXPENSE PROJECTION 

CALENDAR YEAR 1999-2002 

"Operation Support System Upgrades" 
Exhibit C 

Operation Support System Upgrades refer to BellSouth's plan to provide the 
backbone capabilities required to meet the Telecommunication Act of 1996, FCC 
and other mandates relative to local interconnection with service providers such 
as CLECs. Operation Support System Upgrades as used in this projection 
consists of Service Provider Portabilrty and Service Provider Upgrade. 

Service Provider Portability (SPP) refers to the ability of a customer to change 
service providers and retain their local telephone number. Service Provider 
Upgrade (SPUP) refers to upgrades necessary to support SPP. These projects 
provide funding for the planning and development required to deploy SPP in the 
live BellSouth network. This includes infrastructure and Operating Support 
Systems upgrades, development of electronic interfaces and other work 
necessary to support various orders including FCC Docket 95-1 169. 

'Operation Support System Upgrades" 
Account 6XXX 

($000) 

Entity Total Charges 
BellSouth 39,709 

8 
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BELLSOUTH 
OPERATING EXPENSE PROJECTION 

CALENDAR YEAR 1999-2002 

"Software Capitalization ' 
Exhibit D 

Effective 1/1/99, BellSouth will adopt Statement of Position (SOP) 98-1 issued by 
the American Institute of Certified Public Accountants. SOP 98-1, "Accounting 
for the Costs of Computer Software Developed or Obtained for lntemal Use' 
unifies the accounting presentation of expenditures for internally developed 
software. For BellSouth adopting SOP 98-1 requires capitalization of software 
development costs which were expensed during 1998. This adjustment would 
have decreased 1998 expense by $369,779,000. It is embedded in projections 
for 1999 through 2002. 

" Capitalization of Software" 
($000) 

EntitvlAccount - 6210 6220 6230 - 6724 Total 
BellSouth -172,480 -5,816 -989 -190,494 -369,779 

9 
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BELLSOUTH 
OPERATING EXPENSE PROJECTION 

CALENDAR YEAR 1999-2002 

"IT Mobilization" 
Exhibit E 

In 1998, BellSouth recognized a one-time charge associated with IT Mobilization 
expenses. IT Mobilization relates to a BellSouth program of outsourcing certain 
Information Technology functions. 

Entity 
BellSouth 

"IT Mobilization" 
Account 6728 

$(OOO) 

Total Charges 
30,498 

COMPSOUTHS2ndPOD000781 
10 



BELLSOUTH 
OPERATING EXPENSE PROJECTION 

CALENDAR YEAR 1999-2002 

”SFAS 1 12 Liability” 
Exhibit F 

In October 1998, it became necessary to adjust the SFAS 112 liability to reflect 
updated projections of other post retirement benefits (OPEBS.) This review 
prompted an adjustment to the liabilrty and a corresponding credit to expenses. 

“SFAS 112 Liabildy” 
Account 6728 

$(OOO) 

Entity 
BellSouth 

Total Charaes 
(22,986) 

11 
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BELLSOUTH 
OPERATING EXPENSE PROJECTION 

”1998 Normalized MR Regulated Expenses” 
Exhibit H 

CALENDAR YEAR 1999-2002 

Normalized MR Regulated Expenses are defined as MR Regulated dollars less 
amounts related to normalize issues described on Exhibits B, C, D, E and F. The 
1998 Normalized MR Regulated Expenses for the BellSouth region total 
$5,612,662. 

’1 998 Normalized MR Regulated Expenses” 
($000) 

Entity 

BellSouth 

1998 MR 1998 Normalize 1998 Normalized 
Resulated Issues MR Requlated 
6,052,079 -439,416 5,612,662 

i 
I 

12 
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BELLSOUTH 
OPERATING EXPENSE PROJECTION 

CALENDAR YEAR 1999-2002 

"Inflation Factor" 
Exhibit I 

The projection of the "Union Wage" inflation factor for years 1999 through 2002 
is provided on Attachment C, page 7, of the October, 1998 Forecast of BellSouth 
Telecommunications' Telephone Plant Indexes (TPI), RL: 97-1 1 -002BT. 
Recognizing that the telecommunications business is highly labor intensive, the 
forecast of the percentage change in Union Wages is deemed as the appropriate 
forecast to utilize for all USOA Accounts. 

. "Inflation Factor" 
Percentage Change in Union Wages 

Account Year I999 Year 2000 Year 2001 Year 2002 
All 6XXX .032 .OM .035 .035 

CO M PS OU TH S2nd POD000784 13 



BELLSOUTH 
OPERATING EXPENSE PROJECTION 

CALENDAR YEAR 1999-2002 

"Load Factors" 
Exhibit J 

The load factors utilized in this projection are forecasts of the percentage change 
in BellSouth's Average Access Lines In-Service (AALIS). The AALIS is used as 
the driver because work is assumed to be driven by the total customers served 
by the regulated entity. 

"Load Factors" 

Account Driver 
6XXX PALIS 

Year 1999 Year 2000 Year 2001 Year 2002 
.037 .027 .022 ,032 

14 
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BELLSOUTH 
OPERATING EXPENSE PROJECTION 

CALENDAR YEAR 1999-2002 
"Operating Productivity Factor" 

Exhibit K 

This factor represents a level of operating productivity improvement which 
BellSouth expects to achieve for each year of the four years included in the 
projection. Total Factor Productivity (TFP) has been deemed as an appropriate 
inflation factor for load driven accounts. The TFP of 3.1% is the latest five-year 
moving average growth rate, based on years 1990-1995, for Local Exchange 
Carriers subject to price cap regulation. The TFP of 3.1% was presented by 
Christensen Associates, as referenced in USTA Comments to the FCC, CC 
Docket No. 96-262, January 29, 1998, Table 2. 

'Operating Productivity Factor" 

Account 
621 0 
6220 
6230 
631 0 
641 0 
6530 
6610 
6620 
All Other 6xxx 

Account Description 
CO Switching 
CO Operator Services 
CO Transmission 
Inf/Orig/Term 
Cable & Wire 
Network Operations 
Customer Oper - Mktg 
Customer Oper - Svcs 
Various 

Load Driven 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
No 

Productivity 
3.1% 
3.1 yo 
3.1% 
3.1% 
3.1% 
3.1% 
3.1% 
3.1% 
0.0% 

15 
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BELLSOUTH 
OPERATING EXPENSE PRO J ECTlON 

"Growth Rate" 
Exhibit L 

CALENDAR YEAR 1999-2002 

The Growth Rate Factor is calculated using the "Inflation Factor", the 'Load 
Factor" and "Productivity". A simple mathematical formula for calculating Growth 
Rate is: Growth Rate = Inflation + Load - Productivity. 

Account 

61XX 
62XX, 631 0 

6410 
651 0 
6530 
661 0 
6620 
6727 
67XX 

Account 

61XX 
62XX, 63 10 

641 0 
651 0 
6530 
661 0 
6620 
6727 
67XX 

Inflation 
(A) 

.032 

.032 

.032 

.032 
-032 
.032 
.032 
.046 
.032 

Inflation 
/A) 

.OM 
-034 
.034 
.OM 
.OM 
.OM 
.034 
.050 
.ow 

1999 Growth Rate " - Load fa Productivity 
0 

.ooo .ooo 

.037 .031 
:037 .031 
,000 ,000 
.037 .031 
.037 ,031 
.037 .031 
.ooo .om 
.ooo .ooo 

2000 Growth Rate " 
- Load 
0 Productivitv 

0 
.ooo .ooo 
.027 .031 
.027 .031 
. 000 .ooo 
-027 .031 
.027 .031 
,027 ,031 
.ooo .ooo 
,000 ,000 

Growth Rate 

0 
.032 
.038 
.038 
.032 
.038 
.038 
-038 
.046 
.032 

LA+ B - C) 

Growth Rate 
( A  + B - C\ 
0 
.034 
.030 
.030 
.034 
-030 
.030 
.030 
.050 
.OM 

i 
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Account 

61XX 
62XX, 6310 

6410 
651 0 
6530 
661 0 
6620 
6727 
67XX 

Account 

61 XX 
62XX, 631 0 

641 0 
6510 
6530 
661 0 
6620 
6727 
67XX 

BELLSOUTH 
0 P E RAT1 NG EXPENSE PRO J E CT IO N 

CALENDAR YEAR 1999-2002 

“Growth Rate” 
Exhibit L 

’ 2001 Growth Rate ” 
- Load Growth Rate inflation 

1A) 0 Productivity A + B - C) 
.035 .ooo .ooo .035 
.035 .022 .03 1 .026 
.035 .022 .031 .026 
.035 .ooo .ooo ,035 
.035 ,022 .031 .026 
.035 .022 .031 .026 
.035 .022 .031 .026 
.045 .om .om -045 
.035 .om .ooo .035 

IC) 0 

Inflation 
(A) 

2002 Growth Rate * 

COMPSOUTHS2ndPOD000788 

.035 

.035 

.035 
,035 
.035 
.035 
.035 
.045 
,035 

- Load 
0 
. 000 
.0032 
.032 
.ooo 
.032 
.032 
.032 
a 000 
,000 

Productivity 
0 
.ooo 

. .031 
,031 
.ooo 
.031 
.031 
.03 1 
.ooo 
.ooo 

Growth Rate 
( A + B - C )  

/D) 
.035 
.036 
.036 
.035 
.036 
.036 
-036 
.045 
-035 

17 



BELLSOUTH 
OPERATING EXPENSE PROJECTION 

CALENDAR YEAR 1999-2002 

"Annual 1999 M R  Regulated 
Before Overlay Adjustments 

Exhibit M 

Annual 1999 MR Regulated Expenses, Before Overlay Adjustments, is 
calculated by applying a factor of "one plus the Growth Rate" in Exhibit J to the 
Annual 1998 Normalized MR Regulated amounts displayed on Exhibit F. Annual 
1999 MR Regulated Expenses, Before Overlay Adjustments, for the BellSouth 
region total $ 5,818,397,360. 

"Annual 1999 MR Regulated " 
Before Overlay Adjustment 

($000) 
Entity 

BellSouth 5,818,397 

COMPSOUTHS2ndPOD000789 
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BELLSOUTH 
OPERATING EXPENSE PROJECTION 

CALENDAR YEAR 1999-2002 

'Overlay Adjustment" 

Known changes in expense levels which are not reflected in the historical 1998 
data nor the applicable growth rate for a summary account are entered as 
"overlay adjustments." This type adjustment is required to normalize the period 
1999 through 2002. 

19 
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BELLSOUTH 
OPERATING EXPENSE PROJECTION 

CALENDAR YEAR 1999-2002 

“G & A Reduction” 
Exhibit 0 

BellSouth periodically adopts initiatives to ensure that resources are deployed in 
such a manner to maximize the organization’s effectiveness. One such initiative 
involves an ongoing examination of functions which are performed and charged 
to G & A, general and administrative expense. Those functions charged to G & 
A, but closely relate to selling functions will be reclassified. This effort is 
expected to reduce general and administrative 2% annually. 

20 
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BELLSOUTH 
OPERATING EXPENSE PROJECTION 

CALENDAR YEAR 1999-2002 

"Forecast Model & Forecast Summary" 

The Forecast Model used to calculate the projection of operating expenses for 
calendar years 1999-2002 is provided on the following pages. This model is 
structured to encompass the forecast components described in this document. 
The resulting calendar year projection is displayed in the Forecast Model. 

COMPSOUTHS2ndPOD000792 
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 2”d Request for Production 

October 10, 2006 
ItemNo. 14 
Page 1 of 1 

REQUEST: Refer to BellSouth’s response to CompSouth’s 1 St Set of Interrogatories, 
Item No. 12, Attachment 12a, and provide a copy of BellSouth’s 1999 
vintage ACFs table shown in Attachment 12a populated with values that 
fully reflect all “FPSC stipulated adjustments.” 

RESPONSE: Objection. This request is overbroad, unduly burdensome and not 
reasonably calculated to lead to the discovery of admissible evidence as 
the Request asks BellSouth to create a document that does not exist. 
Notwithstanding and without waiving said objections, BellSouth is not in 
possession of the requested table. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth's 2"d Request for Production 

October 10, 2006 
Item No. 15 
Page 1 of 1 

REQUEST: All documents provided in response to Staffs Request for Production of 
Documents No. 2. 

RESPONSE: This information is proprietary and is being provided subject to the t e r m  
of the non-disclosure agreement executed in this proceeding. 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth's 2"d Request for Production 

October 10, 2006 
Item No. 15 

ATTACHMENT - 

PROPRIETARY 
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Staffs 1" Request for Production 

September 21,2006 
Item No. 2 

ATTACHMENT 

PROPRIETARY 

STAFFS? stPOD000007 

COMPSOUTHS2ndPOD000794 



Respectfully submitted this 25th day of October, 2006. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

MANU" 
c/o Nancy H. Sims 
150 So. Monroe Street, Suite 400 
Tallahassee, FL 32301 
(305) 347-5558 

Suite 4300 
675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-0757 

653043 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 1 st Request for Production 

September 15,2006 
Item No. 12 
-Page 1 of 1 

REQUEST: Produce all documents requested by the Office of Public Counsel in its 
First Requests Set of Production of Documents to BellSouth (Nos. 1 -lo), 
dated September 1 1,2006. 

RESPONSE: BellSouth is providing non-proprietary documents in response to this 
request. BellSouth will provide the proprietary documents upon execution 
of a mutually-agreeable protective agreement. 
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Actuals Booked Florida Matrix Tot JDO17 

4300-4700 old431 0-8000 Decl998 
Jan1 999 
Febl999 
Marl 999 
Aprl999 
May1 999 
Junl999 
Ju11999 
Augl999 
Sepl999 
octl999 
NovlO99 
Decl999 
Jan2000 
Feb2000 
Mar2000 
A p r 2 0 0 0 
May2000 
Jun2000 
Ju12000 
Aug2000 
Sep2000 
oct2ooo 
Nov2000 
Dec2000 
Jan2001 
Feb2001 
Mar2001 
ApROOl 
May2001 
Jun2001 
Ju12001 
Aug2001 
Sep2001 
OCt2001 
Nov2001 
Dec2001 
Jan2002 
Feb2002 
Mar2002 
Apr2002 
May2002 
Jun2002 
Ju12002 
Aug2002 
Sep2002 
oct2002 
Nov2002 
Dec2002 
Jan2003 

0 

(34,489,001 .W) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 

(34,489,001 .OO) 
(34,489,001 .OO) 

(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 -00) 
(34,489,001 -00) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 -00) 
(34,489,001 .oo) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 BO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 

(34,489,001 .OO) 

(34,489,001 .OO) 
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Feb2003 
Mar2003 
Apr2003 
May2003 
J u n200 3 
Ju12003 
Aug2003 
Sep2003 
Oct2003 
Nov2003 
Dec2003 
Jan2004 
Feb2004 
Mar2004 
Apr2004 
May2004 
Jun2004 
Ju12004 
Aug2004 
Sep2004 
Od2004 
Nov2004 
Dec2004 
Jan2005 
Feb2005 
Mar2005 
Apt2005 
May2005 
Jun2005 

COMPSOUTHSlstPODOOOO29 

(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 .OO) 
(34,489,001 -00) 
(34,489,001 .OO) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(M,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,099.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
(34,488,999.98) 
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is 
0 
0 

Run Dab: 0911412006 2 a 
0 

e. 
- R  

V 
Leuel: . FLORIDA n 

(34,488,999.98) 

66.999 -98) 
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
Citizen's 1" Requests for Production 

September 11,2006 
ItemNo. 8 

ATTACHMENT 
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Flsicd Pedod 
200507 
200507 
200507 
200507 
200507 
200507 
200507 
200507 
200507 
200507 
200507 
200507 
200508 
200508 
200508 
200508 
200508 
200508 
200508 
200508 
200508 
200508 
200508 
200509 
200509 
200508 
200509 
200508 
200508 
200508 
200509 
200509 
200508 
200508 
200508 
200508 
200508 
200508 
200508 
200508 
200509 
200509 
200508 
200508 
200508 
200508 
200508 
200508 
200509 
200508 
200508 
200508 
200508 
200508 
200500 
200509 
200508 
200509 
200508 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 

Authwlty 
F4173 
F4173 
F4172 
F4172 
F4171 
F4171 
F4170 
F4144 
F4144 
F4144 
F4144 
F4143 
F4173 
F4173 
F4173 
F4173 
F4173 
F4173 
F4173 
F4173 
F4173 
F4172 
F4172 
F4172 
F4172 
F4171 
F4l71 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4l44 
F4144 
F4144 
F4144 
F4144 
F4144 
F4144 
F4144 
F4144 
F4143 
F4143 
F4143 
F4143 
F4143 
F4143 
F4143 
F4141 
F4141 
08913 
S7760 

S7760 
57562 
57662 
57662 
S7862 
57662 
S7961 
S7681 
S7861 
S7681 
57661 
S7691 
57661 
57661 
57650 
S7660 
S7660 
S7660 
S7660 
FpO51 
F4177 
F4177 
F4177 
F4177 
F4177 
F4l73 
F4173 
F4l73 
F4173 
F4173 

s m o  

POLES 
CIRCUIT-DIGITAL LOOP EOUlPMENl 
POLES 
CABLE-AERIAL-FIBER 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL-FIBER 
POLES 
CABLE-BURIED-FIBER 
POLES 
CAtJLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL-METALLIC-BLDG ENT 
CABLE-BURIED METALLIC 
POLES 
CABLE-AERIAL METALLK: . 
CABLE-BURIED METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
POLES 
CABLE-AERIAL METALLIC 
CABLE-BURIEDFIBER 
POLES 
CABLE-AERIAL-FIBER 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
POLES 
POLES 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL-FIBER 
POLES 
CABLE-BURIED-FI9ER 
CABLE-BURIED METALLIC 
POLES 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
pni FS . _.__ 
CABLE-BURIED METALLIC 
POLES 
CA9LE-BURIED-METALLIC-~C DROP 
O n ,  cc . ClLL” 

CARLF-AFRIAL METNLIC 
CABlF.AERIAL-MFTNLIGSVC DROP 
CABLE-BURIED-METALLIC- SVC DROP 
CABLE-AERIAL-METALLIGSVC DROP 
CABLE-AERlAL METALLIC 
POLES 
CABLE-BURIEDMETALLKSVC DROP 
CABLE-AERIAL-M ETALLIGSVC DROP 
CABLE-BURIEDMETALLIGSVC DROP 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL-METALLIGSVC DROP 
CABLE-AERIAL METALLIC 
CABLE-BURIEDMETALLICSVC DROP 
CABLE-AERIAL METALLIC 
POLES 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL-METALLIC-SVC DROP 
CABLE-BURIED METALLIC 
CABLE-BVRIEDMETALLIGSVt DROP 
C~BLE-AERIAL-METALLIC-SVC DROP 
CABLE-AERIAL METALLIC 
POLES 
POLES 
CIRCUIT-DIGITAL LOOP EOUIPMENT (PI( 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-BURIED-METALLIG~C DROP 
CABLE-BURIED METALLIC 
CABLE-AERIAL-METALLIGSVC DROP 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL-METALLIGBLDG ENT 

.S**d 
001 
001 
257 
001 
822 
001 
022 
o n  
822 
001 
845 
001 
022 
001 
022 
001 
012 
045 
001 
o n  
045 
257 
001 
o n  
845 
001 
922 
022 
022 
045 
001 
001 
045 
o n  
045 
022 
045 
001 
022 
022 
922 
001 
845 
045 
001 
045 
045 
001 
045 
001 
548 
001 
022 
248 
548 
249 
022 
001 
548 
248 
548 
022 
001 
248 
022 
548 
022 
001 
001 
022 
022 
248 
045 
548 
248 
022 
001 
001 

> S )  257 
257 
257 
548 
046 
248 
on 
045 
045 
on 
012 
001 

-category_cd Resowce Gmuplng 
Materlal and Supplier 
Material and Supplier 
Malwial and Supplier 
Malerlal and Supplier 
Malerial and Supplits 
Malecia1 and Supplier 
Malerial and Supplier 
Malerid and Supplier 
Malaial and Supplier 
Material and Supplies 
Malerial and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplis. 
Malerial and Suppller 
Malerial end Supplies 
Malarial and Supplier 
MaterIaI and Supplies 
Materlal and Supplies 
Msterial and Supplier 
Malerial and Supplier 
Malwisl and Supplier 
Material and Supplies 
Malerial and Supplies 
Malerial and Supplier 
Materml and Supplies 
Material and Supplies 
Malwial and Supplies 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplies 
Malerial and Supplier 
Material and Supplies 
Matsrial and Supplier 
Malenal and Suppllsi 
Material and Supplier 
Malenal and Supplier 
Malerial and Supplier 
Matwlal end Supples 
Malerial and Supplier 
Mairrial and Supplier 
Malerial and Supplier 
Msterlsl and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Malnlal and Suppkes 
Malerial and Supplier 
Material and Supplier 
Malerial and Supplier 
Material and Supplies 
Material and Supplier 
Malerid and Supplier 
Material and Supplier 
Malwial and Supplier 
Malenal snd Supplier 
Material end Supplier 
Material and Supplier 
Material and Suppims 
Material and Suppksr 
Malwisl and Supplier 
Malerial and Suppller 
Malala1 and Supplier 
Material and Supplies 
Malwlal and Supplier 
Mataial and Supplies 
Malerial and Supplier 
M a l ~ l a l  and Supplier 
Meterial and Supplier 
Material and Supplies 
Material and Supplier 
Material and Supplies 
Materlal and Supplies 
Materialand Supplier 
Matwial and Supplier 
Malaial snd Supplier 
Malerial and Supplies 
Material and Supplier 
Material and Supplier 
Material and Suppler 
Malwial and Supplier 
Matniai and Supplies 
Malnial and Suppller 
Matnid and Supplier 
Mataid and Supplies 
Malerlal and Supplier 
Material and Supplier 
Material and S u o ~ L e ~  

RTC 
523 
523 
523 
523 
w1 
523 
UI 
CJI 
w 1  
523 
CJ1 
523 
u1 
523 
CJ 1 
523 
CJi 
523 
523 
CQI 
CJI 
523 
523 
CJ1 
CJ 1 
523 
GO1 
UI 
co 1 
CJI 
523 
523 
co 1 
CJi 
cJ1 
0 1  
523 
co 1 
CJI 
co 1 
CQI 
523 
co I 
co 1 
c o 1  
CJ1 
CJ1 
523 
CJ1 
c o 1  
CQ1 
021  
0 1  
mi 
GO1 
COl 
CJ1 
523 
CQ1 
c o 1  
COI 
CJ1 
523 
0 1  
CJI 
GO1 
CJI 
523 
523 
COI 
CJ1 
COI 
CJI 
to  1 
co 1 
CJI 
523 
523 
PIC.% 
523 
523 
0 1  
0 1  
MI 
0 1  
CJI 
W I  
CQ1 
c o 1  

RTC Der= 

MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL L SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESMSBURSED 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESMSBURSED 
MATERIAL L SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESWRCHASES 

MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL b SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL L SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESWRCHASES 
MATERUL 8 SUPPUESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERlAL L SVPPLIESDISBURSED 
MATERIAL 6 SUPPLlES.WRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 

MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESDISBURSED 
MATERIAL a SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL LL SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 

MATERIAL b SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL L SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL L SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISWRSED 

MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPUESOISWRSED 

OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 

MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIES-WRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL L SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL L SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL b SUPPLIESDISWRSED 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL L SUPPLIESWRCHASES 

’ Extra PICS Due TO 51-m 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL (I SUPPLIES PURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 

MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESDISBURSED 

MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESWRCHASES 

MATERIAL a SUPPLIESDISBURSED 

wlrr-centw. 
PNSCFLFP 
PNSCFLBL 
GLBRFLMC 
GLBRFLMC 
HLNMLMA 
HLNVFLMA 
PACEFLPV 
MLTNFLRA 
MLTNFLRA 
MLTNFLRA 
MLTNFLRA 
PCBHFLNT 
PNSCFLBL 
PNSCFLFP 
PNSCFLFP 
PNSCFLBL 
PNSCFLBL 
PNSCFLWA 
PNSCFLWA 
PNSCFLFP 
PNSCFLBL 
GLBRFLMC 
GLBRFLMC 
GLBRFLMC 
GLBRFLMC 
HLNMLMA 
HLNMLMA 
PACEFLPV 
PACEFLW 
PACEFLPV 
PACEFLPV 
JAY-FLMA 
PACEFLPV 
JAY-FLMA 
JAY-FLMA 
JAY-FLMA 
PACEFLW 
PACEFLW 
MLTNFLRA 
MLTNFLRA 
MLTNFLRA 
MLTNFLRA 
MLTNFLRA 
MLTNFLRA 
MLTNFLRA 
MLTNFLRA 
MNSNFLMA 
PCBHFLNT 
PCBHFLNT 
PNCYFLMA 

LYHNFLOH 
PCBHFLNT 

MIAMFLHL 
BCRTFLMA 

HLWDFLPE 
HLWDFLPE 

HLWOFLW 

FTLDFLMR 
FTLDFLMR 
FTLDFLPL 
FTLDFLMR 
FTLDFLPL 

FTLDFLMR 

PMBHFLCS 
PMBHFLCS 
FTLDFLOA 

MLTNFLRA 
PNSCFIPB 

JCMFLBW 

PNSCFLBL 
PNSCFLWA 
PNSCFLBL 
PNSCFLFP 
PNSCFLBL 

.cd Source S y a m  
OSPCM2 
0SPCM2 
CAPRI 
OSPCM2 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
OSPCM2 
OSPCM2 
FINANCE-APPORTIONED 
AM-DIRECT 
CAPRI 
OSPCMI 
AM-DIRECT 
AM-DIRECT 
OSPCM2 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCM2 
OSPCM2 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
OSPCM2 
FINPNCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
-I. .I..._ 

FINANCE-APPORTIONED 
FINANCE.APPORTlONED 
FINPNCE.APPORTIONED 
AM-DIRECT 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCMP 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCMZ 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
Ah-DIRECT 
OSPCM2 
OSPCMZ 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCM2 
OSPCMZ 
Mdibmsl PIC5 Caused By 
CAPRI 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCLAPPORTIONED 
FINPNCE-APPORTIONED 
PIM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 

wlre_cenler_derc 
FLPENSACOM-FERRY PASS 
FL  PENSACOLA-BELMONT 
FLGVLF BREEZE 
FLGULF BRELXE 
FLHOLLY NAVARRE 
FLHOLLY NAVARRE 
FLPACE 
FLMILTON 
FLMILTON 
FLMILTON 
FLMILTON 
FLPANAMA ClN BEACH 
FLPENSACOLA-BELMONT 
FLPENSACOLA-FERRY PASS 
FL  PENSACOVCFERRY PASS 
FL  PENSACOLA-BELMONT 
FLPENSACOLA-BELMONT 
FLPENSACOLA-WARRINGTON 
FL  PENSACOLA-WARRINGTON 
FLPENSACOLA-FERRY PASS 
FLPENSACOLA-BELMONT 
FLGULF BREEZE 
FLGULF BREEZE 
FLGULF BREEZE 
FLGULF BREEZE 
FLHOLLY NAVARRE 
FLHOLLY NAVARRE 
FLPACE 
FLPACE 
FLPACE 
FLPACE 
FLJAY 
FLPACE 
FL  JAY 
FL  JAY 
FL  JAY 
FLPACE 
FLPACE 
FLMILTON 
FLMILTON 
FLMILTON 
FLMILTON 
FLMILTON 
FLMILTON 
FLMILTON 
FLMILTON 
FLMUNSON 
FLPANAMA CITY BEACH 
FLPANAMACITY BEACH 
FLPANAMA CIN-MAIN 

FLLYNN HAVEN 
FLPANAMACIN BEACH 

FLMIAMI-HIALEAH 
FLBOCA RATON-MAIN 

FLHOLLWVOOD-PEMBROKE PINES 
FLHOLLYWODPEMBROKE PINES 

FLHOLLYWOODW. HOLLYWOOD 

FLFT. LAUDERDALE MAIN 
FLFT. LAUDERDALE MAIN 
FLFT LAUDERDALE+LANTATION 
FLFT. LAUDERDALE MAIN 
FLFT LAUDERDALE-PLANTATIOV 

FLFT. LAUDERDALE MAIN 

FLPOMPANO BCH-CORAL SPRINGS 
FLPOMPANO BCH-CORAL SPRINGS 
F L F l  LAUDERDALE-OAKLAND 

FLMILTON 
FLPENSACOLA-PERDIDO BAY 

storm lmpcl  

FLJACKSONVILLE-BEACHWOOD 

FL.PENSACOM-BELMONT 
FL  PENSACOM-WARRINGTON 
FL  PENSACOM-BELMONT 
FLPENSACOLA-FERRY PASS 
FLPENSACOLA-BELMONT 

storm 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennlr 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dmns 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Den”,* 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennlr 
H Dennis 
H Dennis 
H Kabina 
H Katrina 
H Kahina 
H Kahina 
H Kahina 
H Kalrina 
H Katrina 
H Kahina 
H Kalrioir 
H Kahins 
H Kattina 
H Kalrina 
H Kairina 
H Kaltina 
H Kalrins 
H Kamna 
H Kattins 
H Kahina 
H Kahina 
H Katrina 
H Kalrina 
H Kalrina 
H KaMna 
H Kaltina 
H Kshina 
H Kahina 
H Kalrina 
H Kamns 
H De” 
H Dennis 
H Dennis 
H Dennis 
H Dennis 

capllal 
868.10 
173 62 

6,298.15 
4,394 39 
1,199 IO 

173 62 
5.945 75 
4.387 61 
1.515 15 

370 32 
201 25 
173 62 

3.479.30 
1,298 79 
1.03.52 
1.012.17 

377 40 
330 00 
173 62 
131 55 
1575 

2.585 IO 
2.273 17 
1,734 70 
1.036 00 
1.38249 
1.368 18 

11,458.40 
5.683 22 
1,928.25 
1.667 21 
1.572.22 
1,236 82 

778 95 
730 00 
184.17 
1W.80 
78 93 

5,075 75 
3.052.10 
2.420 63 

838 55 
283.11 
21 0 48 
131.55 
36.50 
18.00 

722.13 
528 75 
131.55 
105 24 
78.93 
52.62 
29.31 

28.828 81 
7.209.27 

368.28 
228.98 
138.38 
34.59 

2,97548 
965.25 
983.11 
691.96 
299.70 

3.044.69 
1.367.17 
1,052.56 
1.011.25 

934.18 
705 50 
657.37 

BO 00 
6.504 54 
1,453.13 
1 .I 84.80 

507 50 
507.50 

1.510.458 CQ 
44.966 93 

3.676 50 
691 97 
276 79 
17298 

2,733.30 
1.71495 

554.70 
518.98 
415.18 
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200509 
200508 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
700509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
700509 
200509 
200509 
200509 
200509 
200509 
200508 
200509 
200509 
200509 
200509 
200509 
200509 

F4173 
F4173 
F4172 
F4172 
F4172 
F4172 
F4172 
F4171 
F4171 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4170 
F4144 
F4144 
F4144 
F4144 
F4144 
F4144 
F4144 
F4143 
F4143 
F4143 
F4142 
F4142 
F4141 
F4141 
F4141 
F4141 
F4141 
08921 
D9921 
08921 
DE921 
08921 
DE921 
08921 
08921 
DE920 
08920 
D9920 
D8920 
D992O 
08920 
08920 
08920 
00920 
08916 
06916 
08915 
D9915 
08915 
DB915 
DB915 
D8915 
0.9915 
08915 
08915 
D8915 
D8915 
D8915 
DB915 
08915 
00915 
D9915 
D8915 
08915 
09915 
08915 
D8915 
D9915 
Dm15 
D8915 

DE915 
OB915 
D8915 
08915 
DE915 
08915 
08915 
09915 
00915 

~ 8 9 1 5  

POLES 

CARiE-BURIEDMETAI LIC 
CIRCLJIT-DIGITAL LOOP EOUIPMENT 
LAHLt-AtRIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-RIJRIED MFTALLIC 

. 
CARIF RURIEDMETALLIC 
CARlE AERAL MElALLlC 
CARLE BURIEDMETAllIC 
CABlE RURIEDMETALLIC 
mi FS ~.__ 
CABLE.AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL-FIBER 
CABLE-BURIED METALLIC 
CABLE-BURIED METALLIC 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLiC 
CABLE-AERIAL METALLIC 
CABLE-BURIED-METALLIGWC DROP 
CABLE-AERUL-METALLIC-SVC DROP 
CABLE-BUR IEDMETALLIGSVC DROP 
CABLE-AERIAL-METALLIGSVC DROP 
CABLE-BURIEDMETALLIC-WC DROP 
CABLE-AERIAL-METALLIG-SVC DROP 
CABLE-BURIEDMETALLIG-SVC DROP 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLiC 
CABLE-AERIAL METALLK 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLiC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 

CABLE.BURIEDMETALLiC.NC DROP 
CABLE.AERIAL-METNLICSVC DROP 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CABLE.AERIAL METALLIC 
CABLF.AERIAL METALLIC 
ClRCUlT~DlGlTAL LOOP EOUIPMENT 
CABLEUNDERGROUND METALLIC 
CARLE-AERIAL-FIBER 
CABLE-AERIAL METALLIC 
CIRCUIT.DIGIlAL LOOP EOUIPMENT 
POLES 
CARLE.AERIAL METALLIC 
CARIF-AFRIAL METAl LIC 
POLES 
CABLE-AERIAL METALLIC 
POLES 
POLES 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
POLES 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
POLES 
POLES 
CABLE-AERIAL METALLiC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 

001 
045 
257 
022 
845 
001 
001 
001 
045 
257 
022 
022 
045 
001 
001 
045 
022 
045 
045 
001 
022 
045 
045 
822 
045 
045 
022 
045 
022 
548 
249 
548 
249 
548 
248 
548 
022 
022 
022 
022 
022 
022 
022 
001 
072 
022 
022 
022 
022 
022 
022 
001 
001 
540 
249 
257 
027 
257 
257 
022 
022 
757 
005 
822 
022 
257 
001 
022 
022 
001 
022 
001 
001 
022 
001 
022 
022 
022 
001 
257 
001 
022 
045 
001 
001 
022 
022 
022 
022 
001 
001 

Malerial and Supplier 
Malerial and Supplier 
Matw'ml and Supphsr 
Malerial and Supplier 
Material and Supplies 
Malerial and Supplier 
Malerial and Supples 
Material and Supplier 
Malerid and Supplier 
Malerialand Supplic. 
Material and Supplier 
Materiel and Supplies 
Malsrisl and Supplier 
Material and Supplies 
Material and Supplier 
Materid and Supplier 
Mslsrlal and Suppllai 
Malerial and Supplies 
Material and Supplies 
Matn id and SuppLss 
Material and Supplies 
Material and Swpi is i  
Material and Supplies 
Materid and Supplier 
Malalal and Supplier 
Malaial and Supplier 
Malala1 and Supplies 
Material and Supplier 
Material and Supplier 
Material and Supplier 
Malnisl and SuppLes 
Material and Supplies 
Mataisl and Supplisr 
Malerial and Supplies 
Malerial and Supplier 
Malerial and Supplimr 
Meisrisl and Supplles 
Malerial and Supplier 
Malarial and Supplier 
Mataial and Supplier 
Mataial and Supplier 
Mataial and Supplier 
Mle~ ia l  and Syphes 
Melsrial and Supplier 
Malerial and Supplier 
Malerial and Suppliss 
Malerial and Supplier 
Material and Supplies 
Mataial and Supplier 
Malerial and Supplier 
Material and Suppliar 
Malerial and Supplier 
Mataial and Supplies 
Material and Supplier 
Malerial and Supplleo 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Malaial and Supplier 
Material and Supplies 
Material and Supplier 
Melerlal and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Malarial and Supplier 
Malerial and Supplier 
Malsrisl and Supplie~ 
Maierlal and Supphes 
Malaial and Supp1i.r 
Mataial and Supplier 
Material and Supplier 
Material and Supplier 
Matwid and Supplier 
Malerial and Supplier 
Malarial end Supplier 
Malerial and Supplier 
Malerial and Supplier 
Material and Supplier 
Malerial end Supplier 
Malaiel and Supplier 
Malarial and Supplier 
Matnialand Supplies 
Mataial and Supplier 
Malala1 and Supplies 
Msterial and Suppllsr 
Material and Supplier 
Malarlsl and Suppliar 
Material and Suppllsr 
Malerial and Suppler 
Malnlal and Supplier 
Malaial and Supplier 

c o 1  
523 
523 
c o 1  
c o 1  
523 
c a 1  
523 
coi 
523 
co1 
CJ1 
w1 
523 
523 
c o 1  
c a 1  
CJ1 
c o 1  
523 
c o 1  
c o 1  
CJI  
w1 
co I 
523 
cJ1 
a 1  
mi 
c o 1  
c o 1  
c a 1  
c o 1  
COI 
mi 
ca 1 
CJ1 
cJ1 
cJ1 
CJI 
u 1  
a1 
CJI  
523 
CJi 
CJ I 
CJ1 
cJ1 
CJ1 
CJ1 
CJ1 
523 
523 
ai 
c o 1  
523 
wi 
523 
523 
0 1  
CJI 
523 
ai 
CJi  
u 1  
523 
523 
CJI 
UI 
523 
CJ1 
523 
523 
Ul 
523 
CJ1 
cJ1 
c o 1  
523 
523 
CQ 1 
w 1  
CJ1 
523 
523 
CJ1 
CJl  
wi 
CJI 
523 
523 

OVERHEAD EXEMPT MATFRIAL 
MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLIES PURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEh4PT MATERIAL 
MATERIAL 6 SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESWRCHASES 
OVFRHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESWRCHASES 
OVERHFAD EXFMPT MATERIAL 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLIESWRCHASES 
OVERHEAD FX04PT MATERIAL 
OVFRHEAD EXEMPT MATERIAL 
MATERIAL 6 SLIPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL LSUPPLIES PURCHASES 
OVERHEAD EXEMPT MATERIAL 

MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIES DISWRSED 
OVERIIEAD FXEMPT MATERIAL 
MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLIESDISBURSED 
OVERHEAD EXEMPI MATERIAL 
OVFRHEAD EXEMPT MATERIAL 
OVERHFAD EXEMPT MATERIAL 
OVEReEAD EXEMPT MATERIAL 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAi 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESMSWRSED 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESDISBVRSED 
MATERIAL 6 SUPPLIESMSWJRSED 
MATERIAL 6 SUPPlIESWRCHASES 
MATERIAL 6 SUPPLlESDiS8uRSED 
MATERIAL 6 SUPPllESDlSBURSED 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESDISBURSED 
MATFRIAL 6 SUPPLIESDISBURSED 
MATERLAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLIFSUIRCI4ASFS 
OVERHEAD EXEMPT MATERiAL 
OVERHEAD FXMPT MATERIAL 
MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLlESDlSBURSED 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESLMSBURSED 
MATERIAL 6 SUPPL1ES.DISBURSED 
MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLIESWRCHASES 
MATFRIAL 6 SUPPLlESDlSBURSED 
MATERIAL h SUPPLIFSMSWRSED 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLlESDlSBURSED 
MATERIAL 6 SUPPUESWRCHASES 
MATERIAL 6 SUPPLIFSWRCHASES 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESMSBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESWRCHASES 
MAIERIAL 6 SUPPUESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERlAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESDISWRSED 
MATERIAL 6 SLIPPLIESWRCHASES 
MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLIESDISWRSED 
MATERIAL 6 SUPPLIESDISWRSED 
MATERIAL 6 SUPPLIESMSWRSED 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLiESWRCHASES 
MATERIAL 6 SUPPUESWRCHASES 

OVERHEAD Exmri MATERIAL 

OVERMAD E x m p r  MATERIAL 

PNSCFLBL 
PNSCFLBL 
GLBRFLMC 
GLBRFLMC 
GLBRFLMC 
GLBRFLMC 
GLBRFLMC 
HLNMLMA 
HLNMLMA PACEFLPV 

PACEFLW 
JAY-FLMA 
JAY-FLMA 
PACEFLPV 
JAY-FLMA 
JAY-FWA 
JAY-FLMA 
PACEFLPV 
PACEFLPV 
MLTNFLRA 
MLTNFLRA 
MLTNFLRA 
MLTNFLRA 
MLTNFLRA 
MNSNFLMA 
MLTNFLRA PCBHFLNT 

PCBHFLNT 
PCBHFLNT 

JCMFLCL 

MIAMFLNS 
NDADFLBR 
MiAMFLME 
MIAMFLHL 
MIAMFLBC 
MIAMFLPL 
MIAMFLAL 
MIAMFLNS 
MIAMFLRR 
MIAMFLFL 
PRRNFLMA 
KYWSFLMA 
MIAMFLAE 
HMSTFLHM 
MIAMFLW 
PRRNFLMA 
KYWSFLMA 

PRRNFLMA 
HMSTFLHM 
MIAMFLSO 
MIAMFLAE 
PRRNFLMA 
MIAMFLCA 
MIAMFLBA 
PRRNFLMA 
HMSTFLHM 
HMSTFLEA 
HMSTFLHM 
HMSTFLEA 
MIAMFLW 
MIAMFLRR 
MiAMFLSO 
MIAMFLBA 
MIAMFLCA 
PRRNFLMA 
MIAMFLAE 
MIAMFLRR 
MIAMFLWD 
MIAMFLSO 
MIAMFLWU 
KYWSFLMA 
HMSTFLNA 
MiAMFLAE 
BGPIFLMA 
HMSTFLHM 
HMSTFLHM 
MIAMFLBA 
ISLMFLMA 
MIAMFLFL 
MIAMFLKE 
KYWSFLMA 
ISLMFLMA 
MiAMFLAE 

FINANCE-APPORTIONED 
OSPCM2 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
OSPCMZ 
FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
CAPRI 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
OSPCM2 
OSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
0SPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
OSPCM2 
AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
PROJECT ACCOUNTING 
PROJECT ACCOUNTING 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
OSPCMZ 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
OSPCM2 
OSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
AM-DIRECT 
CAPRI 
CAPRI 
AM-DIRECT 
AM.DIRECT 
CAPRI 
AMLM-DIRECT 
AM.DIRECT 
AM-DIRECT 
CAPRI 
OSPCMZ 
AM-DIRECT 
AM-DIRECT 
OSPCMZ 
AM-DIRECT 
OSPCM2 
OSPCMZ 
AM-DIRECT 
OSPCM2 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
OSPCM2 
TAPRI 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
OSPCMZ 
OSPCM2 
W-DIRECT 
AM-DIRECT 
AM-DIRECT 
AM-DIRECT 
OSPCM2 
OSPCMZ 

F L  PENSACOLA-BELMONT 
F L  PENSACOLA-BELMONT 
FLGULF BREEZE 
FLGULF BREEZE 
FLGULF BREEZE 
FLGULF BREEZE 
FLGULF BREQE 
FLHOLLY NAVARRE 
FLHOLLY NAVARRE 
FLPACE 
FLPACE 
FLJAY 
FL JAY 
FLPACE 
FL JAY 
FLJAY 
F L  JAY 
FLPACE 
FLPACE 
FLMILTON 
FLMiLTON 
FLMILTON 
FLMILTON 
FLMILTON 
FLMUNSON 
FLMILTON 
FLPANAMA CITY BEACH 
FLPANAMA CITY BEACH 
FLPANAMA CITY BEACH 

FLJACKSONVILLE-CLAY 

FLMIAMCNORTHSIDE 
FLNORTH DADE-BRENlVKlOD 
FILMIAMLMFTRO 
FLMIAMCHIALEAH 
FLMIAMI BlSCAYNF 
FLMIWI-PALMETTO 

FLMlAMl NORTHSIDE 
FLMIAMCRED ROAD 
FLMIAMI FLAGLER 
FLPERRNL 
FLKEY WEST 
FLMIAMI-ALHAMRRA 
FLHCMESTFAD 
FLUIAMCWEST M I M I  
FLPERRINE 
FL KEY WFST 

r L  MIAMI ALLAPAITAH 

FLPERRNE 
FLHOMESTEAD 
FLMIAMLSILVER OAKS 
FLMIAMLALHAMBM 
FLPERRINE 
FLMIAMI-CANAL 
FLMIAMI-BAYSHORE 
FLPERRINE 
FLHOMESTEAD 
FLHOMESTEAD-EAST 
FLHOMESTEAO 
FLHOMESTEAD-EAST 
FLMIAMI-WEST MIAMI 
FLMIAMCRED ROAD 
FLMIAMCSILVER OAKS 
FLMIAJ4CBAYSHORE 
FLMIAMI-CANAL 
FLPERRINE 
FLMIAMI-ALHAMBM 
FLMIAMCRED ROAD 
FLMIAMCWEST DADE 
FLMIAMI-SILVER OAKS 
FLMWCWEST DADE 
FLKEY WEST 
FLHOMESTEADNARANJA 
FLMIAMCALHAMBRA 
FLBlG PINE 
FLHOMESTEAD 
FLHOMESTEAD 
FLMIAMCMYSHORE 
FLISLAMORADA 
FLMIAMLFLAGLER 
FLMiAMI-KEY BISCAYNE 
FI KEY WEST 

H Dennis 
H Dennis 
H Dennir 
H Dennis 
H Dcnnlr 
H Dennin 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennir 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennir 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennlr 
H Kauina 
H Kairina 
H Kabina 
H Kamna 
H Katnns 
H Kahina 
H Kairina 
H Kalrina 
H Kairina 
H Kahins 
H Kahina 
H Kahina 
H Kaltina 
H Kabina 
H Kabina 
H Kalrina 
H Kaltina 
H Kabina 
H Kshina 
H Kabins 
H Kstrina 
H Kahina 
H Kablna 
H Kabina 
H Kahina 
H Katina 
H Kabina 
H Kabina 
H Kabina 
H Kabina 
H Kdrina 
H Ksbina 
H Kabina 
H Kalrina 
H KsMna 
H Kalrina 
H Kalrina 
H Kalrins 
H Katrina 
H KaMna 
H Kabina 
H Kalrina 
H Kalrins 
H Kabina 
H Kalrina 
H Kahina 
H Kahins 
H Katdna 
H Kstrlna 
H Kablna 
H Ksbina 
H Kstrina 
H Kabina 

276 79 
01 25 

38.94546 
2,249.92 
1,141.76 

543 94 
103 79 
173 62 
172 99 

5.577.50 
4,255.65 
2.502.10 
1,339.25 

722.13 

390 58 
345 98 
306 90 
207.59 

2.271.23 

481.42 

1,210 95 
415.18 
343 10 
199 50 
172.99 
77 50 

2.044 90 
242 19 
34 59 
380 59 
69 19 

42.729 54 
9.410 86 

34 59 
1989 
1988 

5.15622 
1,387 50 
1 ,OMOO 

516.75 
400 00 
364.08 
310 ao 
243 i s  

3,699 55 
3.133.50 
2.29940 
1.527 55 

970 60 
288 35 
283 BO 
243 19 
154 18 

15.431 04 
3.390.86 

60.714.LX 
24.705.50 
7.036 66 
6.99543 

5.737.25 
5.488 83 
4.488.00 
3,749 00 
3.38244 
2,871.88 
2.359 79 
2.054 50 
1.942.50 
1,527.17 
1.423.00 
1.41323 
1.307.56 
1,212.80 

880 51 
848.10 
71040 
691 97 
616.64 
609.90 
345.99 
310.61 
260 65 
243 18 
243 10 
237 60 
226 60 
224.40 
102 50 

a.9zo.95 

- - ~. 
FLISLAJJORADA H Katrina 
FLMWCALHAMBRA CITIZE~!"htPd%00703 



200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200509 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200610 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
2005 I O  
200510 
200510 
200510 
200510 
200510 

DBW 
~ 8 9 1 5  

~ ~ 9 1 4  
~ 8 9 1 3  

08913 

08913 
08913 

08913 

09914 

D8913 
08913 

08913 

08913 

08913 
08913 
08913 
OB913 
D8913 

00913 
D89l3  
D8913 
08913 
08913 
08913 
08913 

~ 8 9 1 3  

D B ~  

sn60 
smo 
S7662 
S7662 
57662 
S7692 
S7662 
S7662 
S7662 
S7662 

57661 
57661 

S7661 
57661 

S7661 
S7661 
S7661 
57661 

57661 
57660 
57660 
57660 

57660 

S7660 
57660 

s x a 2  

57561 

57661 

~ 7 6 8 1  
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FLHOLLYWOODW. HOLLYWOOD 
FLMIAMI-FLAGLER 
FLMIAMI-OPA LOCKA 
FL.NORTH DADE-GOLDEN GLADES 
FLBOYONTON BEACH 
FLMARATHON-VACA KEY 
FLPORT ST. LUClE-MAIN 
FLNORTH DADE-ARCH CREEK 
FLMlAMLMlAMl SHORES 
FLFT LAUDERDALE-OAKLAND 
FLFT LAUDERDALE-JACARANDA 
FLMIAMI-BAYSHORE 
FLBOCA RATON-BOCATEECA 
FLPOMPANO BCH-CORAL SPRINGS 
FLKINGS POINT 
FLMIAMLWEST DADE 
FLHOMESTEABEAST 
FLMIAMI-ALHAMBRA 
FLPORT ST. LUCIE-SOUTH 
FLFT LAUDERDALE-CORAL RICGE 
FLNORTH DADE-OLETA 
FLW. PALM BEACH-LAKE WORTH 
FLSEBASTIAN-MAIN 
FLW. PALM BEACH-GARDENS 
FLMIAMLSILVER OAKS 
FLJUPITER 
FLMIAMI BEACH 
FLFT LAUDERDALE-WESTON 
FLDELRAY BEACH 
FLMIAMI-ALLAPATTAW 
FLDEERFiELD 
FLMIAMI-WEST MIAMI 
FLSVGARLOAF KEY 
FLFT LAUDERDALE-SAWGRASS 
FLWEST PALM BEACH MAIN 
FLMIAMLRED ROAD 
FLFT LAUDERDALE~CYPRESS 
FLPOMPANO BCH-TAMERAC 
FLFT LAUDERDALE-SUNRISE 
FLMIAMLPOINCIANA 
FLBOCA RATON-SANDALFOOT 
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FLMIAMI-HIALEAH 
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FLHOLLYWOOD-W. HOLLYWOOD 
FLHUTCH IS 225.334 
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FLPAHOKEE 
FLFT LAUDERDALE-PLANTATION 
FLFT. LAIJDERDALE MAIN 
FLBOCA RATON-SANDALFOOT 
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71 06 
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30 23 
24 54 
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9,561 57 
3,543 62 

329.47 
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Malerial and Supplier 
Malerial and Supplies 
Malerial and SuppCer 
Material and Supplies 
Material and Supp!ks 
Material and Supphes 
Malerial and Suppliss 
Malerial and Supplier 
Matsrlsl and Supplies 
Malerialand Supplier 
Malerial and Supplier 
Malerlal and Supplies 
Malerial and Supplier 
Malerial and Supplies 
Material and Supphes 
Material and Supplier 
Malnlal and Supplies 
M~lerld and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Material and Supplier 
Malerial and Supplies 
Materlal and Supplier 
Malaiel and Supplier 
Material and Supplier 
Malala1 and Supplies 
Malarial and Supplier 
Material and Supplies 
Malerisl and Supplier 
Malarial and Supplier 
Mderlal and Supplies 
Materisl and supplier 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Material and Supplies 
Mataial and W r  
Material and Supplier 
Malerial and Supplies 
Malerial and Supplier 
Malerial and Supplies 
Material and Supplier 
MaIer!sl and Supplies 
Malerial and Supplies 
Material and Supplier 
Malerial and Supplies 
Material and Supplier 
Malarlal and Supplier 
Malerial and Supplier 
Malerial and Supplies 
Malerial and Supplier 
Malerial and Supplier 
Matsrld and Suppks 
Malerial and Supplier 
Materid end Supplier 
Malerial and Supplier 
Malarial and Supphes 
Material and Supplier 
Material and Supplier 
Malema1 and Suppllsr 
Malaial and Supplier 
Material and Supplies 
Materlal and Supplier 
Material and Supphsr 
Malerid and Supplisr 
Malaial and Supplier 
Matsrial and Supplier 
Malerial and Supplier 
Mslnhl end ?+&is% 

COl 
W 1  
CQ1 
523 
coi 
CJ1 
523 
co1 
523 
523 
523 
c o 1  
523 
CJ1 
mi 
t o  1 
523 
c o 1  
523 
t o 1  
c o t  
CJ1 
COI 
t o 1  
MI 
mi 
CJ1 
COI 
t o 1  
CJI 
CJI 
CQl 
mi 
c o 1  
CJ1 
Mi 
523 
co 1 
523 
CJ 1 
CJ I 
CJ1 
CQ1 
523 
MI 
CJI 
523 
523 
523 
523 
c o t  
CQI 
COI 
CJI 
COI 
co I 
co 1 
c o 1  
CJ1 
523 
CJ1 
523 
CJ1 
c o 1  
CJ1 
523 
523 
523 
523 
CJI 
523 
523 
c o 1  
c o 1  
523 
MI 
c o 1  
c o 1  
MI 
CQ I 
COI 
523 
co 1 
coi 
c o 1  
COI 
c o 1  
Mi 
Mi 
c o 1  
Mi 

OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIES-DISBURSED 
OVERHEAD EXEhfPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SLIPPUESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIES-DISBURSED 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATFRIAI - .  ~ ~~ 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL & SUPPLIES-PURCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESWRCHASES 

MATERIAL 8 SUPPLIESDISBVRSED 
MATERWL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIES-WRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIES WRCHASES 
MATERIAL 8 SUPPLIES-WRCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL & SUPPLIESDISBURSED 
MATERIAL 8 SUPPLIES-WRCHASES 
MATERIAL 8 SUPPLIESDISBURSED 
MATERlAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 8 SUPPLIES-DISBURSED 
MATERIAL & SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIES-PURCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIES-DISBURSED 
MATERIAL 8 SUPPLIESWRCHASES 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHU\D EXEMPT MATERIAL 

MATERIAL e. SU~LIESDISBURSEO 

S E S  

SES 

PNSCFLBL 
PNSCFLBL 
PNSCFLWA 
PNSCFLFP 
PNSCFLBL 
PNSCFLWA 
PNSCFLBL 
PNSCFLBL 
GLBRFLMC 
HLNMLMA 
PACEFLW 
JAY-FLMA 
PACEFLPV 
JAY-FLMA 
PACEFLW 
JAY-FLMA 
JAY-FLMA 
JAY-FLMA 
MLTNFLRA 
PCBHFLNT 
PCBHFLNT 
PCBHFLNT 

KYWSFLMA 

KYWSFLMA 
MIAMFLPL 
MIAMFLNS 
NDADFLBR 
MIAMFLPL 
NDADFLOL 
MIAMFLBC 
MIPMFLPL 
MIAMFLME 
MIAMFLNS 
MIAMFLNS 
MIAMFLBC 
MIAMFLAL 
MIAMFLHL 
MIAMFLHL 
MIAMFLSH 
MIAMFLPB 
NDADFLBR 
MIAMFLME 
MIAMFLAL 
MIAMFLIC 
MIAMFLME 
NDADFLBR 
MIAMFLFL 
BGPIFLMA 
MIAMFLRR 
KYWSFLMA 
PRRNFLMA 
MIAMFLAE 
MIAMFLFL 
HMSTFLHM 
MIAMFLRR 
MIAMFLRR 
PRRNFLMA 
MIAMFLRR 
KYWSFLMA 
MIAMFLCA 
KYWSFLMA 
MIAMFLAE 
MIAMFLFL 
MIAMFLW 
PRRNFLMA 
MIAMFLW 
HMSTFLHM 
PRRNFLMA 
PRRNFLMA 
MIAMFLWO 
MIAMFLKE 

MIAMFLAE 
HMSTFLEA 
PRRNFLMA 
MIAMFLCA 
PRRNFLMA 
HMSTFLHM 
MIAMFLWO 
MIAMFLRR 
HMSTFLHM 
MIAMFLBA 
PRRNFLMA 
PRRNFLMA 

FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
OSPCM2 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCM2 
FINANCE-APPORTIONED 
OSPCMZ 
OSPCM2 
CAPRI 
FINANCE-APPORTIONED 
OSPCM2 
AM.DIRFCT . . .. 
FINPNCE-APPOR IIONED 
FINANCE-APPORIIONED 

FINANCE-APPORTIONED 
UNANCE APPORTIONED 
AM DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM.DIRECT 
FINANCE.APPOR IIONED 
FINANCE.APPORTIONED 

. ... -. ._ - . 
FINANCE-APPORl lONtD 
FINANCE.APPORTlOhED 
FINIWCE-APPORTIONED 
W-DIRECT 
FINANCE.APPORTIONED 
OSPCMZ 
FINANCE.APPORIlONED 
OSPCM2 
PWDIRECT 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORI iONED 
OSPCM2 
FINANCE.APPOR1lONED 
AM.DIRECT 
OSFCM2 
OSPCM2 
OSPCH2 
OSPCM2 
FINANCE.APPORTiONED 
FINANCE-APPORllONED 
FINIWCE.APPORlIONED 
IUI-DIRECT 
FINANCE-APPORIIONED 
FINANCE-APPORIIONED 
FINANCE-APPORllDNED 
FINANCE-APPORTIONED 
)IM-DIRECI 
CAPRI 
AM.DNECT 
OSPCM2 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
OSPCMZ 
OSPCM2 
OSPCMZ 
OSPCMZ 
AM.DIRECT 
OSPCM2 
OSPCM2 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FIN"CE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 

FLPENSACOLA OELMONT 
FLPENSACOLA-BELMONI 
FLPENSACOLA-WARRlhGlON 
FL  PENSACOLA-FERRY PASS 
FLPENSACOLA-BELMONT 
F L  PENSACOLA-WARRINGTON 
F L  PENSACOM-BELMONT 
FLPENSACOIA-BELMONT 
FLGULFBREQE 
FLHOLLY NAVAURE 
FLPACE 
FL  JAY 
FLPACE 
F L  JAY 
FLPACE 
FL JAY 
FLJAY 
FLJAY 
FLMILTON 
FLPANAMA CITY BEACH 
FLPANAMACITY BEACH 
FLPANAMA CITY BEACH 

FLKEY WESl 

F L K M  WEST 
FLMIAMLPALMETTO 
FLMIAMLNORTHSIDE 
FLNORTH DADE-BRMTWOOD 
FLMIAMLPALMETrO 
FLNORTH DADE-OLETA 
FLMIAMIMI-BISCAYNE 
FLMIAMI-PALMETTO 
FLMIAMLMETRO 
FLMIAMLNORTHSIDE 
FLMIAMI-NORTHSIDE 
FLMIAMFBISCAYNE 
FLMIAMI-ALLAPATTAH 
FLMIAMLHIALEAH 
FLMIAMI-HIALEAH 
FLMIAMI-MIAMI SHORES 
FLMIAMbFUINCIANA 
FLNORTH DADE-BRMTWOOD 
FLMIAMCMETRO 
FLMIAMI-ALWATTAH 
FLMIAMI-INDIAN CREEK 
FLMIAMLMETRO 
FLNORTH DADE-BRENWOD 
FLMIAMLFLAGLER 
FLBlG PINE 
FLMIAMFRED ROAD 
F L K M  WEST 
FLPERRINE 
FLMIAMI-ALHAMBRA 
FLMIAMLFLAGLER 
FLHOMESTEAD 
FLMIAMI-RED ROAD 
FLMIAMLRED ROAO 
FLPERRINE 
FLMIAMCRED ROAD 
FLKEY WEST 
FLMIAMI-CANAL 
FLKEY WEST 
FLMIAMI-ALHAMBRA 
FLMIAMLFLAGLER 
FLMIAMI-WEST MIAMI 
FLPERRINE 
FLMIAMLWEST MIAMI 
FLHOMESTEAD 
FLPERRWE 
FLPERRME 
FLMIAMLWEST DADE 
FLMIAMLKEY BISCAYNE 

FLMIAMCALHAMBRA 
FLHOMESTEAD-EM1 
FLPERRINE 
FLMIAMLCANAL 
FLPERRINE 
FLHOMESTEAD 
FLMIAMI-WEST DADE 
FLMIAMLRED ROAD 
FLHOMESTEAD 
FLMIAMFBAYSHORE 
FI PFRRINF 

H Dennis 
H Dsnnlr 
H Dennis 
H Dennis 
H Dennis 
H Dennln 
H Dennis 
H Den"l* 
H Dennis 
H Dwnis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H Dennis 
H O w "  
H Dennis 
H Dennir 
H Dennis 
H Dannlr 
H Dennis 
H Rla 
H R l s  
H Rila 
H Rila 
H KaMna 
t i  Kalrina 
H Kalrina 
H Katrins 
H Kalrina 
H Katrina 
H Kairins 
H Kahina 
H Kmina 
H Katrina 

H Kalrina 
H Kalnna 
H Katrina 
H Kaldna 
H Kablna 
H Kaltina 
H Kattina 
H Kalrina 
H Kalrina 
H Kalrins 
H Karma 
H Kalrina 
H Kahlns 
H Katrins 
H Kabina 
H Kabina 
H Katrina 
H Kalrina 
H Katnna 
H Kattins 
H Kelrlna 
ti Kahina 
H Kstks 
H Kabina 
H Kalnna 
H Kslrina 
H Kalrina 
H Kalrins 
H Katrina 
H Katrins 
H Katnna 
H Kalnna 
H Katrina 
H Kahina 
H Katrina 
H Kalrina 
H Kahina 
H KaMna 
H Katnna 
H Kalrins 
H Kabina 
H Katnns 
H KaMns 
H Kshina 
H Kaldns 
H Kslnna 
H Kalrina 
H Kalrina 

n b b i n a  

1.491.00 
1,131 .50 

954 24 
682.94 
411.48 
288.60 
189.98 
89 48 

240 71 
i.2m.a8 

37.899 81 
1.997.94 
1.518.67 

325 60 
238.58 
208 74 
50 00 
29.82 

37.24 
298.20 
149.10 
1350 

8948 
3.429.30 

715 68 
2.961.78 
2,385 60 

477 12 
32.85 

2,815.00 
2.445.24 
2.236 50 
1.252.44 
1,228 12 
Bo5 14 
769 53 
745 50 
669 68 
M4 60 
634 00 
399 60 
387 68 
375 55 
328.02 
288.60 
243 18 
183 32 
178 81 
91.86 
59 64 
29 82 

4,323.90 
3.321 12 
3.160.92 
1,371 72 
1.282.26 
1,073.52 

875 50 
81320 
761.20 
656.31 
M4 80 
536 76 
475.95 
487.21 
46248 
431.56 
375 55 
366 30 
302 32 
243 16 
238.56 
208 74 
203 30 
119.28 
59 64 

28.209 75 
5,785 08 
8.111 05 
6.679 69 
6.543.23 
6,05347 
5.397 42 
5.218 51 
3,459 12 
2,713.62 
2.415.42 

477 12 

2.41542 
1401 54 H Kabina - -  - 

ClTlZEld!$~ktP~~bO0706 FLPERRINE 



200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
2W510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
2005 I O  
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 

200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
2005io 
200510 
200510 
200510 
2005 I O  
200510 
200510 
200510 
200510 
200510 
200510 
200510 
2005 10 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
2005 10 
200510 
200510 
200510 
200510 
200510 
200510 
200510 
2oc510 
200510 

200510 

D8915 
08915 
D6915 
DE915 
D8915 
D8916 
D6915 
08915 
08915 
D8915 
D6915 
08915 
08915 
08915 
D8915 
DE915 
08915 
08915 
08615 
08915 
08915 
06915 
D6915 
DES15 
D8915 
08915 
08915 
06915 
08915 
06915 
D8915 
D89i5 
08915 
08915 
08915 
08915 
D6915 
D8915 
08915 
DE914 
08914 
D8914 
08913 
08913 
DES13 
08913 
08913 
08913 
08913 
DES13 
08913 
08913 
D8913 
D8913 
D8913 
08913 
08913 
D8913 
DES13 
DES13 
D8913 
D8913 
D8913 
08913 
D8913 
D8913 
08913 
D8913 
D8913 
08913 
D8913 
DES13 
08913 
08913 
D6913 
D8913 

DES13 
0891.3 

08913 
D8913 
08913 
08913 
DES13 
08913 
08913 
08913 

08913 

08913 

CABLE-AERIAL METALLIC 
CABLE-AERIAL-FIBER 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CABLE-BURIED METALLIC 
CABLE-BURIED-FIBER 
CABLE-AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EQUIPMENT 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
on, 59 . -__- 
CABLE-BURIFD METALLIC 
CABLE-AERIAL METAl LIC 
CIRCUIT~DIGITAL LOOP FOUIPMENT 
CABLE.AFRIAL METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
CABLE-BURIED-FIBER 
POLES 
POLES 
POLES 
POLES 
POLES 
CABLE-AERIAL-METALLIC-BLDG ENT 
CABLE-CONDUIT SYSTEM 
CABLE-AERIAL-METALLIGBLDG ENT 
CABLE-BURIED-FIBER 
POLES 
POLES 
CABLE-AERIAL-FIBER 
POLES 
POLES 
CABLE-AERIAL METALLIC 
CABLE-BURIED-METALLIG~C DROP 
CABLE-CONDUIT SYSTEM 
CABLE-AERIAL-METALLIGSVC DROP 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC ' 
POLES 
on, E l  . -__I 

CABLE.AERIAL MFTNLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
CABLE.AERIA1 METALLIC 
POLES 
CABLE-AERIAL METALLIC 
CIRCUIT-DIGITAL LOOP EOUIPMENT 
POLES 
CABLE-AERIAL METALLIC 
POLFS 
POLFS ~ _ _ ~  
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
POLES 
POLES 
CABLE-AERIAL METALLIC 
CABLE-AERIAL METALLIC 
DO, F S  ..__ 
CABLE-CONDUIT SYSTEM 
POLES 
POLES ~~~ 

CABLE-AERIAL METALLIC 
CABLE-AERIAL-FIBER 
POLES 
POLES 
CABLE-AERIAL METALLIC 
POLES 
CABLE-BURIED METALLIC 
POLES 
POLES 
POLES 
POLES 
POLES 
CABLE-AERIAL-METALLICSVC DROP 
POLES 
CABLE-BURIED METALLIC 
POLES 
CABLE-BURIED-METALLIC-SIIC DROP 
POLES 
POLES 
CABLE-BURIED METALLIC 

BPKAT CABLE-AERIAL-METALLIGRLDG ENT 
RPKKT CAR1 F-RURIED-FIRER 

022 
622 
022 
022 
022 
001 
022 
045 
845 
022 
257 
022 
022 
001 
022 
001 
045 
022 
257 
022 
001 
022 
257 
845 
001 
001 
001 
001 
001 
012 
O M  
012 
e45 
001 
001 
822 
001 
001 
022 
548 
O M  
246 
022 
022 
001 
001 
022 
022 
022 
022 
022 
001 
022 
257 
001 
022 
001 
001 
022 
022 
001 
001 
022 
022 
001 
O M  
001 
001 
022 
822 
001 
001 
022 
001 
045 
001 
001 
001 
001 
001 
246 
001 
045 
001 
548 
001 
001 
045 
012 
845 
012 

Maleriel and Supplies 
Material and Supplier 
Malerial and Suoolisr 

Mslerial and Supplies 
Material and Supplier 
Materiel and Supplier 
Mslerisl and Supplies 
Malerial and Suppher 
Mderisl end Suppllr 
Material and Supplier 
Material and Supplies 
Materlal and Supplier 
Mslwial and Supplier 
Malerial and Supplie3 
Malaial and Supplier 
Malerial and Supplier 
Material and SuppLes 
Material and Supplier 
Malerial and Supplies 
Material and Supplier 
Material and Supplier 
Malalal and Supplier 
Mala1111 and Supplier 
Malerial and Supplier 
Material and Supplier 
Material and Supplier 
Malerial and Supplies 
Malerlal and Supplies 
Malerial and Supplier 
Malerial and Supplier 
Maluial and Supplies 
Material and Supplias 
Ms lu id  and Supplie. 
Meterial and Supplier 
MaterIaI and Supplier 
Maleriel and Supplier 
Mderisl and SuppLes 
M a t e 4  and Supplier 
Materlal and Supplier 
Malerial and Supplies 
Malerial and Supplier 
Malerlai mdSupplie$ 
Material and Supplier 
Material and Supplier 
Material and Supplies 
Material and Supplier 
Malerial and Supplier 
Malerial and Supplier 
Material and Supplier 
Matdal  and Supplier 
Matrial and Supplier 
Malerial and Supplier 
M a l ~ i d  and Supplies 
Maleriel and Supplier 
Malarial and Supplies 
Malerial and Supplier 
Malerial and Supplier 
Material and Supplier 
Malerial and Supplier 
Matalal and Supplier 
Malerial and Supplies 
Malerid and Supplier 
Malarial and Supplier 
Malerial and Supplies 
Malerial and Supplisr 
Malerial and Supplier 
Malerlsl and Supplier 
Material and SuppHsr 
Malerial and Supplier 
Malarial and Supplier 
Malerial and Supplier 
Malerial and Supplies 
Malaial and Supplier 
Malerial end Supplies 
Material and Suppller 
Material and Supplier 
Malaial and Supplmr 
Malerial and Supplier 
Maleriai and Supplier 
Malala1 and Supplier 
Malaial and Supplies 
Matwid and Supplier 
Material and Supplies 
Malerial and Supplier 
Malerial and Supplier 
Material and Suppliar 
Mslerlal and Supplier 
Materiel end Supplder 

CQl 
c a 1  
c o 1  
CJ1 
c o 1  
523 
CJ1 
c o 1  
c o 1  
CJ1 
523 
COI 
c o 1  
523 
c o 1  
523 
c o 1  
mi 
523 
CO1 
CO1 
W1 
523 
CJI 
c o 1  
523 
523 
c o 1  
523 
co 1 
co 1 
co 1 
CQ1 
523 
c o 1  
CJ1 
t o 1  
c a 1  
CO1 
c o 1  
523 
co 1 
a 1  
COl 
523 
mi 
CQ1 
t o 1  
coi 
CJ1 
c o 1  
523 
c a 1  
523 
523 
CJl 
523 
523 
c o 1  
CJ1 
c o 1  
523 
w 1  
CO1 
COl 
CO1 
coi 
a 1  
523 
c o 1  
523 
523 
co 1 
t o 1  
CQI 
523 
coi 
523 
COT 
CO1 
co I 
c o 1  
COl 
c o 1  
c o 1  
c o 1  
CQ1 
CJ1 
524 
523 
524 

OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIES-DISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAP 6 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL h SUPPLIESDISWRSED 
MATERIAL 6 SUPPLIES-PURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL L SUPPLIES-PURCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESWRCHASES 
OVERHFAD FXFMCT MaTFRlll .. . - -  
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIES PURCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL h SUPPLIESDISRURSED 
MATERIAL 6 SUPPLIESWRCHASES 
MATFRIAL 6 SUPPLIESDISWJRSED 
OVFRHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL L SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL b SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MAlERIAL 
OVFRHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATFRML L SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL L SUPPLIESDISWRSED 
OVFRHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MAlERlAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIES WRCHASFS 
OVERHEAD EXEMPT MATERIAL 
OVFRHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL L SUPPLIES WRCHASES 
OVERHEAD F X N P T  MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
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FLMELBORNE MAIN H Wlms 342 70 
H Wlma 338 29 

FLCOCOAMAIN H Wllma 175 06 
FLMELBORNE MAIN H Wllma 123 02 

H Wlma 92.26 
FLEAU GALLIE-BOW GARDENS H Wlms (3.543.62) 
FLMELBORNE MAIN H Wlma (9.561 57) 
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H Kablna 2.656 47 
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FLPENSACOLABELMONT H Dannir 488 10 
F L  PENSACOLA-BELMONT H Dennis 31 6 04 
F L  PENSACOLA-WARRINGTON H Dennis 
F L  PENSACOM-FERRY 

FLEAU GALLIE-BOWE GARDENS H Wllma 553.58 

FLEAU GALLIE-INDLANHARBR BCH HWlma 101.08 
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Malaial and Supplies 
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Material and Supplier 
Malalal and Supplier 
Malerial and Supplier 
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Malalal and Supplies 
Malalal end Supplies 
Malerial and Supples 
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MATERIAL 6 SUPPLIESDISWRSED 
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OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MAERIAL SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL6 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESMSWRSED 
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BLGLFLMA 
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WPBHFLRP 
BCRTFLSA 
WPBHFLRB 
DLBHFLMA 
WPBHFLGR 
WPBHFLRB 
WPBHFLLE 
WPBHFLHH 
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WPBHFLGA 
BCRTFLMA 
WPBHFLRP 
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FLMRO BEACH-MA# 
FLWPALM BCH-ROYAL PALM BEACH 
FLDELRAY BEACH 
FLBELLE GLADE 
FLBOCA RATON-MAIN 
FLDELRAY BEACH 
FLW PALM BEACH-HAVERHILL 
FLKINGS POINT 
FLBOCA RATON-MAIN 
FLWPALM BM-ROYAL PALM BEACH 
FLBCCA RATON-SANDALFOOT 
FLW. PALM BEACH-RNIERA BEACH 
FLDELRAY BEACH 
FLW. PALM BEACH-GARDENS 
FLW PALM BEACH-RIVIERA BEACH 
FLW. PALM BEACH-LAKE WORTH 
FLW PALM BEACH-HAVERHILL 
FLJUPITER 
FLW. PALM BEACH-GREENACRES 
FLBOCA RATON-MAIN 
FLWPALM BCH-ROYAL PALM BEACH 
FLBOYONTON BEACH 
FLW. PALM BEACH-GARDENS 
FLW. PALM BEACH-GREENACRES 
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FLJUPITER 
FLBOCA RATON SANDALFOOT 
FLBOCA RATON-MAIN 
FLBOCA RATON-BOCATEECA 
FLWEST PALM BEACH MAIN 
FLJUPITER 
F L W  PALM BEACH GARDENS 
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Malerial and Supplier 
Matwial and Supplier 
Material and Supplier 
Malar1111 and Supplier 
Malerial and Supplier 
Malaid and Supplier 
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Material and Supplier 
MaIerIaI and Supplier 
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Malerial and Supplier 
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Material and Supplier 
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Malerid and Supplies 
Mataial and Supplier 
Malerial and Supplier 
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Mslaial and Supplies 
Material and Supplier 
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Malerial and Supplier 
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Malerial and Supplier 
Material and Supplier 
Material and Supplies 
Malwlal and Supplier 
Material and Supplier 
Malerlal and Supplier 
MaLwlal and Supplies 
Melerial and Supple9 
Malerid and Supplier 
Material and Supplier 
Malwlal and Supplier 
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Malerial and Supplier 
Matalal and Suppllsr 
Material and Supplier 
Malaid and Suppllsr 
Matdsl end SuppHer 
Malerlal and Supplier 
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BYBHFLMA 
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DLBHFLMA 
DLBHFLKP 
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FLBOCA RATON-BOCATEECA 
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FLW PALM BEACH-GREENACRES 
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MATERIAL 6 SUPPLIESDISWRSED 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESDISWRSED 
MATERIAL 6 SUPPLIESMSBURSED 
MATERIAL 6 SUPPLIESDISWRSED 
OVERHEAD EXEMPl MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MAlERIAL L SUPPLIESWRCHASES 
MATERIAL 6 SUPPUESWRCHASES 
MAlERIAL L SUPPUESWRCHASES 
MATERIAL 6 SUPPUESDISBURSED 
MATERIAL L SUPPUESWRCHASES 
OVtRHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVFRHEAD EXEMPT MATERIAL 
MATERIAL L SUPPLIESDISBURSED 
OVFRHEAD EXEMPT MATERIA1 
OVCRHEAD EXFMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESDISBURSED 
OVERHEAD EXNPTMAlERlAL 
MATERIAL 6 SUPPLIESOISWRSED 
OVERHEAD EXEMPT MAlERlAL 
MATERIAL 6 SUPPLIESMSWRSED 
MATERIAL 6 SUPPLIESMSWRSED 
MATERIAL 6 SUPPLIESMSWRSED 
MATERIAL 6 SUPPLIES WRCHASES 
OVERHEAD EXEMPT MATERiAL 
MATERIAL 6 SUPPLIES WRCHASES 
MATERIAL 6 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MAlERlAL 
MATERIAL 8 SUPPLIESWRCHASES 
OVERHEAD EXEMPT UAlFRlAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXCMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESDISBURSED 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MAlERIAL 6 SUPPLIESWRCHASES 
OVERHFAD EXEMPT MATERIAL 
MATERIAL L SUPPLIESDISBURSED 
MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL L SUPPLIESWRCHASES 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHFAD FXNPT MATERIAL 
OVERHEAD EXEMPT MAlERlAL 
OVERHEAD EXEMPT MAlERIAL 
OVFRHFAn FXFMPT MATERIAL . _  - _ _ _  
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERIAL 6 SUPPLIESWRCHASES 
MATERIAL 6 SUPPLIESWRCHASES 
MATERlAL 6 SUPPLIES-WRCHASES 
MATERlAL 6 SUPPLIESWRCHASES 
MATERlAL 6 SUPPLIESWRCHASES 
Wt. Plcs  hls lo stom 
OVERHEAD EXEMPT MATERIAL 
OVERHEAD EXEMPT MATERIAL 
MATERlAL 6 SUPPLIESDISBURSED 
MATERIAL 6 SUPPUESDISBURSED 
MATERlAL 6 SUPPUESWRCHASES 
MATERWL 6 SUPPLIES-WRCHASES 
OVERHEAD WEMPT MATERIAL 

FTLDFLCR 
FTLDFLMR 
FTLDFLPL 
FTLDFLCY 
FTLDFLMR 
FTLDFLMR 
FTLDFLPL 
FTLDFLCY 
FTLDFLPL 
FTLDFLCR 
FTLDFLCY 
FTLDFLPL 
FTLDFLCR 
FTLDFLMR 

FTLDFLPL 

FTLDFLMR 
HLWDFLPE 
FTLDFLCR 
HLWDFLW 

AM-DIRECT 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
AM-DIRECT 
FINANCE-APPORTIONED 
OSPCM2 
OSPCM2 
AM-DIRECT 
AMTIIRECT 
OSPCM2 
OSPCM2 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FiNPNCE-APPORTIONED 
FINANCE-APPORTIONED 
FINPNCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT 
FINANCE-APPORTIONED 
AM-DIRECT 
AM-DIRECT FTLDFLW 

HLWDFLMA AM-DIRECT 
HLWDFLPE FINANCE-APPORTIONED 
HLWDFLPE FINANCE-APPORTIONED 
HLWDFLW FINPNCE-APPORTIONED 
HLWDFLPE CAPRI 
HLWDFLMA OSPCMZ 
HLWDFLPE OSPCMZ 
HLWDFLHA M-DIRECT 
HLWDFLW OSPCM2 
HLWDFLMA FINANCE-APPORTIONED 
HLWDFLPE FINPNCE-APPORTIONED 
HLWDFLPE FINANCE-APPORTIONED 
HLWDFLW FINANCE-APPORTIONED 

FINANCE-APPORTIONED 
FTPRFLMA FINANCE-APPORTIONED 
HTISFLMA AM-DIRECT 
HTISFLMA FINANCE-APPORTIONED 
PTSLFLMA FINANCE-APPORTIONED 
VRBHFLMA FINPNCE-APPORTIONED 
STRTFLMA AM-DIRECT 
STRTFLMA FINANCE-APPORTIONED 
HBSDFLMA AM-DIRECT 
FTPRFLMA FINANCE-APPORTIONED 
SBSTFLMA AM-DIRECT 
FTPRFLMA AM-DIRECT 
PTSLFLMA AM-DIRECT 
HBSDFLMA CAPRI 
SBSTFLMA FINANCE-APPORTIONED 
FTPRFLMA OSPCM2 
PTSLFLMA AJ.-DIRECT 
STRTFLMA FINANCE-APPORTIONED 
HBSDFLMA OSPCMZ 
FTPRFLMA FINPNCE-APPORTIONED 
HTISFLMA FINANCE-APPORTIONED 
SBSTFLFE FINANCE-APPORTIONED 
PTSLFLMA FINANCE-APPORTIONED 
VRBHFLMA AM-DIRECT 
SBSTFLMA AM-DIRECT 
STRTFLMA FINANCE-APPORTIONED 
HTISFLMA FINANCE-APPORTIONED 
STRTFLMA FINANCE-APPORTIONED 
SBSTFLMA FINANCE-APPORTIONED 
STRTFLMA CAPRI 
HTISFLMA FINANCE-APPORTIONED 
HBSDFLMA AM-DIRECT 
PTSLFLMA OSPCM2 
SBSTFLMA OSPCM2 
VRBHFLBE 
PTSLFLMA 
VRBHFLMA 
SBSTFLFE 
H T I S F LM A 
SBSTFLFE 

FTPRFLMA 
PMBHFLFE 
SGKYFLMA 
BGPIFLMA 
PAHKFLMA 
HBSDFLMA 

MLBRFLMA 
MLBRFLMA 
MLBRFLMA 
EGLLFLBG 
MLBRFLMA 
EGLLFLIH 

.. . - 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
FINPNCE-APPORTIONED 
FINANCE-APPORTIONED 
FINANCE-APPORTIONED 
CAPRI 
BVAPP 
BVAPP 
BVAPP 
BVAPP 
Pddfflmd PlCS Csumd By So- I n p s i  
FINPNCE-APPORTIONED 
FINANCE-APPORTIONED 
AJ.-DIRECT 
AM-DIRECT 
OSPCM2 
OSPCMZ 
FINANCE-APPORTIONED 

F L F I  LAUDERDALE-CORAL RIDGE 
FLFT. LAUDERDALEMAIN 
FLFT LAUDERDALCPLANTATION 
FLFT LAUDEROALE-CYPRESS 
FLFT. LAUDERDALE MAIN 
FLFT. LAUDERDALE MAIN 
FLFT LAUDERDALE-PLANTATICN 
F L R  LAUDERDALE-CYPRESS 
FLFT LAUDERDALE-PLANTATICN 
F L F l  LAUDERDALE-CORAL RIDGE 
FLFT LAUDERDALE-CYPRESS 
FLFT LAUDERDALE-PLANTATIOV 
F L F l  LAUDERDALE-CORAL RIDGE 
FLFT. WDERDALE MAIN 

FLFT LAUDERDALE-PLANTATION 

F L F l  LAUDERDALE MAW 
FLHOLLYWOODPEMBROKE PINES 
FLFT LAUDERDALE-CORAL RlCGE 
FLHOLLYWOODW HOLLYWOO 
FLFT LAUDERDALE-WSTON 
FLHOLLYWOOD MAIN 
FLHOLLYWOODPEMBROKE PINES 
FLHOLLYWOODPEMBROKE PINES 
FLHOLLYWOODW. HOLLYWOOD 
FLHOLLYWOOD-PEMBROKE PINES 
FLHOLLYWOOD MAIN 
FLHOLLYWOODPEMBROKE PINES 
FLHOLLYWOODHALLANDALE 
FLHOLLYWOODW. HOLLYWDOD 
FI HOI I "on MAIN - . . . . . . . 
FLHOLLMODPEMBROKE PINES 
FLHOLLYWOODPEMBROKE PINES 
FLHOLLYWOODW HOLLYWOOD 

FLFORT PIERCE 
FCHUTCH I S  225.336 
FLHUTCH I S  725.336 
F L W R l  S f  LUCIE44AIN 
F L M R O  BEACH4AIN 
FL  STUART 
FL  STUAR T 
FLHOBE SOUND 
FLFORT PIERCE 
FLSEBASTIAUMAIN 
FLFORT PIERCE 
FLWRT ST LUClE MAIN 
FLHOBE SOUND 
FLSEBASTiANMAlN 
FLFORT PIERCE 
FLPORT SI LUCIE-MAIN 
FLSlUART 
FLHOBE SOUNII 
FLFORT PIFRCE 

FLSEBASllAKFELLSMFRE 
FLWRT Sl LUCIEMAIN 
F L M R O  BEACWMAIN 
FLSFRASllAUMAlN 
FLSlUART 
FLHUTCH IS 225.334 
FLSlUART 
FLSEBASllAN MAIN 
FLSNART 

FLHOBE SOUND 
FLPORT Sl LUClE MAIN 
FLSEBASTIAN-MAIN FLMRO BEACH-BEACHLAND 

F I . M R T  ST LllClF MAIN 
FLVCRO BCACtLMAIN 
FLSEBASIIIWTELLSMERE 
FLHUTCH I S  725,334 
FLSEBASTIANFELLSMERE 

w w c i i  1 s n s . 3 ~  
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H Mlma 
H Wlma 
H Wlma 
H Wlma 
H Mlma 
H Wlma 
H Wlma 
H Wlma 
H Mlma 
H Wlma 
H Wlma 
H WIma 
H Wima 
H Wlma 
H Mlma 
H Mlma 
H Wlma 
H Wlmm 
H Wlms 
H Wlms 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlme 
H Wlma 
H Wlms 
H VUlma 
H Wlms 
H Wlms 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H alms 
H Wlma 
H Wlma 
H Wlma 
H Wlms 
H Wlma 
H Wlms 
H W m a  
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 
H VKims 
H Wlma 
H Wlms 
H Mlma 
H Wlms 
H Wlma 
H Wlma 
H W m a  
H Mlma 
H Wlma 
H Mlma 
H Wlma 
H Wllma 
H Wlma 
H Wlma 
ti Wlma 
H Mlma 
H Wlma 
H Wlma 
H Wlma 
H Wlma 

4,602 32 
3.968 03 
3.682.73 

905.05 
049.86 
839.13 
649 04 
571.51 
541.08 
396.12 
358.29 
330.50 
195.73 
167.29 
141.64 
94.42 
47.21 
(86.11) 

27.516.67 
23,087.96 
15.121.34 
i 1.832 45 
6.858.45 
4.910 32 
4,438.17 
4.107.68 
2.908.30 
2.754.90 
2.802.68 
2,442 1 1  
1,91013 
1.038.72 
1,058.72 

424.93 
330 50 
54.42 

20.019.00 
10, 142.02 
9.815.07 
7,12941 
7.082 19 
6.911.12 
6,085.33 
5.837.81 
5.335.24 
4.643.82 
4.376.10 
2.570.19 
1.01271 
1.652.51 
1.528.91 
1.308.61 
1.0Bs.93 
1,047.38 

991.50 
971.67 
849.86 
849.86 
680 90 
560.33 
424 93 
424 93 
424.93 
424 93 
371.67 
330 50 
272.98 
232.75 
21205 
168.85 
188.65 
94 42 
47 21 
47 21 
47.21 

H Wlms (188.85) 
HWlma (23807) 

FLPOMPANO BCH-FEDERAL H Ksbina 4.437.26 
FLSUGARLOAF KEY H Wlma 15.414 33 
FLBlG PINE H Wlma 25.478.85 

H Wlma 31,971.99 FLHOBESOUND 
H HWlma Wlms 1.880.459.33 25.16540 

FLMELBORNE MAIN 
HWlma 11,085.43 FLMELBORNE MAIN 

FLMELBORNE MAiN H a lms 9.561.57 
FLEAU GALLIE-BOW GARDENS H Wlma 3.543 62 

FLFORT PIERCE H Kalrina 575.74 

FLPWOKEE H Wlma 38743 

FLMELBORNE MAIN H Wlma ed7.59 
FLEAU GALLIE-INDLAN HARBR ECH H Wlma 

C I T I Z E ~ ~ s t P O ~ ~ 0 0 7 1 8  



BellSouth’s Responses and Objections to 

C omp So u t h ’ s 

Third Set of Interrogatories (No. 24) 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Ln Re: Petition by BellSouth Telecommunications, Inc., ) Docket No. 060598-TL 
pursuant to Florida Statutes 9 364.051(4) to Recover 
2005 Tropical System Related Costs and Expenses 

) 
1 
) November 8,2006 

BELLSOUTH TELECOMMUNICATIONS, INC.’S RESPONSE TO 
COMPETITIVE CARRIERS OF THE SOUTH, INC.’S THIRD SET OF 

INTERROGATORIES (NO. 24) 

BellSouth Telecommunications, Inc. (“BellSouth”), pursuant to Rule 28-106.206, 

Florida Administrative Code, and Rules 1.340 and 1.280, Florida Rules of Civil 

Procedure, hereby files the following Response to the Competitive Carriers of the South, 

Inc.’s (CompSouth) Third Set of Interrogatories (No. 24) referred to as the “Discovery”, 

dated October 24, 2006. 

GENERAL OBJECTIONS 

1. BellSouth objects to the Discovery to the extent it seeks to impose an 

obligation on BellSouth to respond on behalf of subsidiaries, affiliates, or other persons 

that are not parties to this case on the grounds that such discovery is overly broad, unduly 

burdensome, oppressive, and not permitted by applicable discovery rules. 

2. BellSouth objects to the Discovery to the extent it is intended to apply to 

matters other than those subject to the jurisdiction of the Commission. BellSouth objects 

to such requests as being irrelevant, overly broad, unduly burdensome, and oppressive. 

3. BellSouth objects to each and every Discovery request and instruction to 

the extent that such request or instruction calls for information that is exempt from 

discovery by virtue of the attorney-client privilege, work product privilege, or other 

applicable privilege. 



4. BellSouth objects to each and every Discovery request insofar as the 

requests are vague, ambiguous, overly broad, imprecise, or utilizes terms that are subject 

to multiple interpretations but are not properly defined or explained for purposes of these 

data requests. Any answers provided by BellSouth in response to the requests will be 

provided subject to, and without waiver of, the foregoing objection. 

5 .  BellSouth objects to each and every Discovery request insofar as they are 

not reasonably calculated to lead to the discovery of admissible evidence and are not 

relevant to the subject matter of this action. 

6. BellSouth objects to providing information to the extent that such 

information is already in the public record before the Commission or already in the 

possession of CompSouth. 

7 .  BellSouth objects to the Discovery requests, instructions and definitions, 

insofar as they seek to impose obligations on BellSouth that exceed the requirements of 

the Florida Rules of Civil Procedure or Florida law. 

8. BellSouth objects to each and every Discovery request that is unduly 

burdensome, expensive, oppressive, or excessively time consuming as written. 

9. BellSouth is a large corporation with employees located in many different 

locations in Florida and in other states. In the course of its business, BellSouth creates 

countless documents that are not subject to Commission or FCC retention of records 

requirements. These documents are kept in numerous locations that are frequently 

moved from site to site as employees change jobs or as the business is reorganized. 

Therefore, it is possible that not every document has been identified in response to these 

requests. BellSouth will conduct a search of those files that are reasonably expected to 



contain the requested information. To the extent that the requests purport to require 

more, BellSouth objects on the grounds that compliance would impose an undue burden 

or expense. 

10. BellSouth objects to each and every Discovery request to the extent that 

the information requested constitutes “trade secrets” pursuant to Florida Statutes. To the 

extent that CompSouth requests proprietary confidential business information, BellSouth 

will make such information available upon execution and in accordance with a protective 

agreement, subject to any other general or specific objections contained herein. 

11. BellSouth objects to any Discovery request that seeks to obtain “all” of 

particular documents, items, or information to the extent that such requests are overly 

broad and unduly burdensome. Any answers provided by BellSouth in response to this 

discovery will be provided subject to, and without waiver of, the foregoing objection. 

Specific Responses 



BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 060598-TL 
CompSouth’s 3‘d Interrogatories 

October 24,2006 
Item No. 24 
Page 1 of 1 

REQUEST: In assessing its proposed storm charge, how many access line equivalents 
does BellSouth propose to use for: 

a. SDSL UNE loops 

b. ADSLUNEloops 

c. IDSL/ISDN UNE loops 

d. HDSL UNE loops 

RESPONSE: a. BellSouth is not familiar with the term “SDSL UNE loops” 

b. One 2-wire ADSL UNE loop is equivalent to one access line. 

c. One 2-wire ISDN UNE loop is equivalent to one access line. 

d. One 2-wire HDSL UNE loop is equivalent to one access line. 

RESPONSE PROVIDED BY: Kathy Blake 



Respectfully submitted this Sth day of November, 2006. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

c/o Nancy H. Sims 
150 So. Monroe Street, Suite 400 
Tallahassee, FL 32301 
(305) 347-5558 

Suite 4300 
675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-0757 

655100 



CERTIFICATE OF SERVICE 
Docket No. 060598-TL 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Electronic Mail and (*) Federal Express or First Class U. S. Mail this 8th day of 

November, 2006 to the following: 

Patrick W iggins 
Adam Teitzman 
Felicia Banks 
Theresa Lee Eng Tan 
Staff Counsels 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
pwiqqins@psc.state.fl.us 
ateitzma@psc.state.fl.us 
fban ks@psc.state.fl. us 
1tanOpsc.state.fl.us 

Charlie Beck 
Deputy Public Counsel 
Office of Public Counsel 
11 1 West Madison Street, Room 812 
Tallahassee, FL 32399-1400 
Phone: (850) 488-9330 
Fax No. (850) 488-4491 
Beck.Charles@leq.state.fl.us 

Vicki Gordon Kaufman (+) (*) 
Moyle Flanigan Katz Raymond 

11 8 North Gadsden Street 
Tallahassee, FL 32301 

vka uf ma n@ movlelaw . com 
Represents NuVox 
Represents CompSouth 

& Sheehan, PA 

(850) 681 -3828 

N u Vox Co m mu n i ca t io ns , I n c . 
Susan J. Berlin (+) 
Two North Main Street 
Greenville, SC 29601 
Phone: 864-331 -7323 

sberlin@nuvox.com 
FAX: 864-672-51 05 

(+) Signed Protectiv w greement 



Staffs Response to 

CompSouth’s 

First Request for Production of Documents (No. 1) 



STATE OF FLOFUDA 
COMMISSIONERS: OFFICE OF THE GENERAL COLJNSEL 
LISA POLAK EDGAR, CHAIRMAN MICHAEL G. Coo= 
J. TERRY DEASON GENERAL COUNSEL 

MATTHEW M. CARTER I1 
ISILIO ARRIAGA (850) 413-6199 

KATRINA J. TEW 

November 8,2006 

Ms. Blanca S. Bay6 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Docket No. 060598-TL - Petition to recover 2005 tropical system related costs and 
expenses by BellSouth Telecommunications, Inc. 

Dear Ms. Bay6: 

Enclosed for filing on behalf of Commission Staff are the original and one copy of Staffs 
Notice of Service of Responses to Competitive Carriers of the South, Inc.'s First Request for 
Production of Documents (No. 1). 

Copies are being served on the parties in this docket pursuant to the attached Certificate of 
Service. 

to me. 
Please acknowledge receipt of this filing by stamping a copy of this letter and retuming same 

n 

TLT/j s 

Enclosures (2) 
cc: Certificate of Service 

C A P ~ A L  CIRCLE OFFICE CENTER 0 2540 SHL~MARD OAK BOLJLEVAF~D 0 TALLAHASSEE, Fl32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsccom Internet E-mail: contact@psc.statefl.us 



BEFORE THE PUBLIC SERVICE COMMISSION 

In re: Petition to recover 2005 tropical system 
related costs and expenses, by BellSouth 
Telecommunications, Inc. 

DOCKET NO. 060598-TL 

DATED: NOVEMBER 8,2006 

NOTICE OF SERVICE OF COMMISSION STAFF’S RESPONSES TO 
COMPETITIVE CARRIERS OF THE SOUTH, INC.’S 

FIRST REQUEST FOR PRODUCTION OF DOCUMENTS (NO. 1) 

NOTICE IS HEREBY GIVEN that a copy of Commission Staffs Responses to 

Competitive Carriers of the South, Inc.’s (CompSouth) First Request for Production of 

Documents (No. I), which was legally propounded by CompSouth on October 24, 2006, was 

furnished by U.S. Mail to Vicki Gordon Kaufman, Moyle Flanigan Katz Raymond White & 

Krasker, PA, 1 18 North Gadsden Street, Tallahassee, Florida 32301. Copies of this Notice have 

been served on the parties to this docket pursuant to the attached Certificate of Service. 

Staff Counsel 

FLORIDA PUBLIC SERVICE COMMISSION 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
(850) 413-6199 



BEFORE THE PUBLIC SERVICE COMMISSION 

In re: Petition by BellSouth 1 DOCKET NO. 060598-TL 
Telecommunications, Inc., pursuant to Florida 
Statutes §364.051(4), to Recover 2005 DATED: November 8,2006 
Tropical System Related Costs and Expenses 

CERTIFICATE OF SERVICE 

I HEREBY CERTFY that the original and one correct copy of STAFF'S RESPONSES 

TO COMPETITIVE CARRIERS OF THE SOUTH, INC.'S FIRST REQUEST FOR 

PRODUCTION OF DOCUMENTS (NO. 1) has been served by Facsimile and U. S. mail to 

Vicki Gordon Kaufhan, Moyle Law Firm, 118 North Gadsden Street, Tallahassee, FL 32301, on 

behalf of COMPETITIVE C-RS OF THE SOUTH, INC., and that a true copy thereof has 

been furnished to the following by Facsimile and U. S. mail this 8th day of November, 2006: 

NuVox Communications, Inc. 
Susan J. Berlin 
Two North Main Street 
Greenville SC 29601 

BellSouth Telecommunications, Inc. 
Mr. James Meza I11 
Manuel A. Gurdian 
c/o Nancy Sims 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301 

Office of Public Counsel 
Mr. Harold McLean, Esquire 
Mr. Charles J. Beck, Esquire 
c/o The Florida Legislature 
11 1 West Madison Street, Room 812 
Tallahassee, FL 32399-1400 

Staff Counsel 

FLORIDA PUBLIC SERVICE COMMISSION 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
(850) 413-6199 



Bell S outh Telecommunications , Inc. 

AUDIT REQUEST 
September 14, 2006 

Dkt 060598-TL ; ACN 06-255-1 -1 ; Item No. 3 
Page 1 of 2 

/ 
Cj /&q 1 ok 
,yB FL Dkt NO 060598-TL 

BellSouth Telecommunications, I n c  
Storm Cost Recovery Audit 

As of March 31,2006 

- Class of Customer Number of Access Lines (June ’ 0 6 2  
Residential 3.4 1 3.1 92 

REQUEST: 1)  On page 3 of Kathy Blake’s direct testimony filed on September 2, 
2006 in Docket 060598-TL; she indicated that BellSouth had 
approximately five million retail access lines (as of June 2006). Please 
explain how the company segregates these lines into customer classes 
such as residential, payphone and wholesale. Please provide the 
specific numbers, by class as of June 2006, as referenced in the 
testimony. 

Business 
COCOTS (Pawhone) Lines 

2) Please provide same information as stated in item #1 as of June 10, 
2005. 

1,553,301 
4.131 

3) Please explain how the number of customers translates into number of 
access lines. Give specific examples for each class. 

Class of Customer Number of Access Lines (June ’05)- 
Residential 3,576,359 
Business 1,493,227 - 
COCOTS (Payphone) Lines 3,536 
Total 5,073,122 

RESPONSE: 1) The chart below reflects the segregation of BellSouth’s approximate 
five million retail access lines (as of June 2006) into the different 
customer classes of service (residential, business, and payphone). 
Wholesale line counts are not included in the approximately five 
million retail access lines (See Audit Request No. 4). 

I Total 1 4,970,624 

2) The chart below reflects the segregation of BellSouth’s approximate 
five million retail access lines (as of month end June 2005)’ into the 
different customer classes of service (residential, business, and 
payphone). 

’ Line count totals are not available for specific mid-month dates. 

@ 10-3, I 



IMb BellSouth Telecommunications, Inc. 
FL Dkt No 060598-TL 

BellSouth Telecommunications, Inc. AUDIT REQUEST 
September 14, 2006 

ItemNo. 3 
Page 2 of 2 

Storm Cost Recoven. Audit 
DL3 060598-TL ; ACN 06-255-1-1; 

As of March 31,2006 

3) The line counts provided above are based on retail access lines in 
service as of June 2006 and do not equate to the number of customers 
that subscribe to the approximately five million retail access lines. 
Florida Statutes 0 364.05 1(4)(b)(5) specifically requires that the line 
item charge be applied on a per customer line basis. In accordance 
with the statute, BellSouth provided the Commission with an 
approximate number of retail access lines that would be billed the line 
item charge. For example, a customer with five lines would be billed 
the line item charge on each line for the 12 month period. 



BellSouth Telecommunications, Inc. vtz 3 
FL Dkt No 060598-TL 

AUDIT REQUEST 
October 4, 2006 

Item No. 26 
Page 1 of 1 

I o/16 /$ 

REQUEST: 1. Please show how 797,300 unbundled loops were calculated from the 
June 2006 PSC Schedule 8. 

2. Are the access lines from Document Request 3,4,970,624, to be added 
to, 797,300, to come to a total of 5,767,924 for recovery? 

RESPONSE: The 797,300 number included in Ms. Blake’s testimony was an 
approximate number of unbundled loop equivalents in service as of 
June 30, 2006. The actual number of unbundled loop equivalents 
based on June 2006 data is 797,301. 

1. Schedule 8 does not include stand-alone unbundled loops or 
unbundled loops that are part of an enhanced extended loop. 
Therefore, the 797,30 1 unbundled loops can not be calculated from 
Schedule 8. 

2. Yes, that is the correct methodology. However, if using actual 
numbers, then the 797,301 unbundled loop equivalents should be 
added to the 4,970,624 retail access lines for a total of 5,767,925. The 
total of 5,767,925 is an anticipated total as the “fmal” number of 
access lines and unbundled loops that the line item charge will be 
applied against will depend on which date BellSouth begins applying 
the charge after receiving Commission approval. 

BellSouth Telecommunications, Inc. 
Storm Cost RecoveQ‘ Audit 

As of March 31,2006 
Gkt 060598-TL ; ACN 06-255-1-1; 
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COMPANY: BELLSOUTH TELECOMMUNICATIONS 

AUDIT. 2005 STORM RECOVERY ACN, 06-255-1-1 b&) 
PERIOD: 12 MONTHS ENDED DECEMBER 31,2005 
DESCRIPTION CLEC ACCESS AGREEMENTS 
PREPARED BY. GENNARRO JACKSON I1 

DOCKET NO.: 060598-TL 

Objective: To verify the number of lines to be assessed. Verify the number of wholesale 
lines to be assessed and determine who are the major Competitive Local Exchange 
Companies (CLECs) that control these lines. 

Work Performed: 
1. Verify the total number of unbundled access lines as of June 2006 reported by 
BellSouth Telecommunications, Inc. per the amended petition filed on September 20, 
2006. 

2. Reconcile the difference between the number of access lines reported to the 
Commission on September 20, 2006, Docket No. 060598, with the company provided 
documents that supports the petition. 

3. Determine the number of wholesale lines to be assessed subject to Florida Statutes 5 
364.05 1 (4)(b) and verify the CLECs that control these lines. 

Procedure: 
1 ,  Staff gathered a sufficient understanding of BellSouth’s processes and procedures 
conceming industry norms and tewinology. 

2 .  Issued a document request (DR# 4) requesting the company to provide a list of the 
CLECs that it has access agreements with and the number of wholesale lines for each 
agreement. F h i r ; ‘ , \  

3. The Commission’s General Council served a subpoena to obtain company documents 
requested by staff in document request #4. 

4. Generated a spreadsheet of the active CLEC agreements with BellSouth as of June 
2006, scheduled by the number of resold lines, the number of unbundled loop 
equivalents, and the associated percentages of those lines relative to the total resold lines 
and unbundled equivalents provided to the CLECs from BellSouth. 

5. Generated a spreadsheet of the non-active CLEC agreements with BellSouth as of 
June 2006, scheduled by the number of resold lines, the number of unbundled loop 
equivalents, and the associated. percentages of those lines relative to the total resold lines 
and unbundled equivalents provided to the CLECs from BellSouth. Lib- I O  3 % - t 4  

6. Staff made note of those CLECs controlling 20% or more of BellSouth’s resold 
andor unbundled access lines. Using the auditor’s judgment, criteria was establish to set 
a controlling threshold at 20% . A n y  CLEC controlling 20% or more of BellSouth’s 
resold and/or unbundled access lines is classified as having significant control. 

7. Change in unbundled loops. 
Unbundled Loops Recovery Sought 

Schedule 8 
as of June 2006 313,224 $1.8 Million 

1 < 

%- I + Y b -C, 

Revised Petition 
September 20,2006 797,300 $4.7 Million 

Difference 484,076 $2.9 Million 

Proof: 484,076 x $SO* x 12* = $2,904,456 

Source: As Referenced 46 Lead 
nn..* n 



COMPANY: BELLSOUTH TELECO-ICATIONS 

AUDIT: 2005 STORM RECOVERY &?%,, 
PERIOD: 12 MONTHS ENDED DECEMBER 3 1,2005 
DESCRIPTIOK: CLEC ACCESS AGREEMENTS 
PREPARED BY: GENNARRO JACKSON I1 

DOCKET NO.: 060598-TL A@ 

*Maximum amount of recovery allowed by Chapter 364, Florida Statutes 

CONCLUSION: Staff found that the 797,300 unbundled loop equivalents access lines 
supported by company documents in accordance with the number of unbundled loop 
equivalents reported in the amended petition filed with the Commission on September 20, 
2006, Docket No. 060598, but do not reconcile with the number of unbundled wholesale 
loop network element ( W E )  lines reported on Schedule 8. When the company was 
asked to reconcile and explain the calculation needed to equate the UNE lines to the 
unbundled loop equivalents filed in the amended petition, they responded that the 
797,300 can not be calculated from Schedule 8. In addition, staff found one company 
that qualified for controlling 20% or more of BellSouth's unbundled access lines. There 
where no CLECs controlling 20% or more of BellSouth's resold access lines. No further 
work done. 

Source: As Referenced 
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. Mike Buckley 

From: Gennarro Jackson 

Sent: 
To : 
Subject: FW: Schedule 8 

Tuesday, October 17, 2006 3:46 PM 

Charleston Winston; Mike Buckley 

Read forward below. 

From: Rick Moses 
Sent: Tuesday, October 17, 2006 3:34 PM 
To: Gennarro Jackson 
Subject: Schedule 8 

I v e r i f i e d  w i t h  BellSouth t h a t  i t  only counts a D S - I  a s  1 access l i n e  under UNE 
on Schedule 8 .  In the p e t i t i o n ,  i t  would count a s  2 4  voice equivalent channels 
I bel ieve  t h a t  i s  where the d i f ference  i n  the numbers is coming from. 

Rick  Moses Florida Public Service 
C 3 e ! ,  Bureau of Telecommunications Serwce Quality, Csrtiiica;~~:~ ant: Commission 
E;?fc;:-cemen! 2540 Shumard Oak Blvd. 

Tallahassee, FL 32399-0850 
tel: 850,413-6582 

P.f,loi;os@PSC.STATE.FL.US fax: 850/413-6583 

?d me to y w r  3ddress book ... V%nt a signature like tb!s 
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COMPANY: BELLSOUTH TELECOMMUNICATIONS {(pd , o / a o / ! b  '' DOCKET NO.: 060598-TL 

AUDIT: 2005 STORM RECOVERY .4CN: 06-255-1-1 
PERIOD: 12 MONTHS ENDED DECEMBER 31,2005 

DESCRIPTION: ACCESS LINES 

Objective: To verify the number of Retail Lines to be assessed. 

Work Performed: 
1. Reconcile the difference between the number of Retail Access Lines reported to the 
Commission on Schedule 8 per Rule 25-4.01 85, Florida Administrative Code, for June 
30, 2006, with the number Company provided in the petition filed September 20, 2006, 
Docket No. 060598, 

Procedure: 
1,  Staff gathered a sufficient understanding of BellSouth's processes and procedures 
concerning industry norms and terminology. 

2. Issued Document Request No. 3 requesting the Company to reconcile the numbers in 10-3 
Schedule 8 to the numbers provided in the Petition. 

CONCLUSION: Staff found that there was a difference of 155,134 Retail Access Lines F;,,jd',dJ ' 4  
between the Schedule 8 and the Petition. The Company stated that the numbers were 
calculated differently. 

g2-t +3 52- 

Source: As Referenced 52 Lead 
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Storm Cost Recovery Audit 
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52 
6 
1 

148 
2.435 

0 
7 

18 
0 

51 
27 

526 
1 
0 
3 

72 
669 
82 
12 
11 
37 

136 
56 
98 

555 
217 

5 
0 

410 
23 
98 

175 
26 

292 
12 
89 
0 
29 
8 
0 

w 
32 
0 

577 
1 
0 
0 

1 1,762 

n 

65 36 29 
112 68 46 

2,467 1.669 618 
19.747 13,915 5.832 
9,921 8,315 1.606 

140 64 76 
1.829 750 1.079 

520 175 345 

5 
31 

113 
219 
135 
19 

111 
22 
27 

2 
12 
21 
41 

353 
269 
139 
25 

637 
56 

143 
147 

9 
144 
30 
22 

150 
56 
21 

1,471 
393 
357 

4 
23 
30 
40 
19 
19 
23 
33 
804 
269 

2.296 
202 

7 
68 
16 
71 

479 
14 

191 
32 

5 
23 1 

5,397 
9 

29 
90 

1 
98 
6 

656 
8 
5 

10 
147 

2.305 
76 
33 
24 
95 
37 

304 
170 
625 
306 

17 
5 

542 
21 

167 
346 
72 

252 
7 

152 
1 

116 
16 
10 

213 
73 
6 

1,340 
7 

14 
30 

24.120 

50 3.222 
48 2.567 

162 10,022 
2,323 
7.005 

1 4 2 . m  
68.223 
4.057 

53 
235 
545 
213 
63 

162 
154 
80 

2 
60 
96 

156 
719 
67 

376 
68 

1113 
69 

229 
227 

10 
226 
118 
1W 
490 
99 
74 

2.240 
631 
535 

13 
i 06 
174 
167 
154 
45 
22 

113 
1,533 
6M 

3.881 
148 
32 
24 
21 

170 
186 
85 

444 
73 
9 

747 
5.735 

7 
121 
363 

2 
120 
92 

1.280 
1 

15 
67 

191 
2 267 

121 
110 
104 
399 
249 
280 
143 

1.690 
561 
52 
49 

631 
46 

293 
374 
i13 

1,156 
23 

243 
15 

238 
88 
31 

245 
114 
27 

2,153 
26 
51 
43 

36.365 

28 
141 
213 
130 
63 

151 
137 
65 
2 

72 
90 

141 
63 1 
52 

262 
67 

613 
62 

134 
155 
10 

141 
111 
62 

336 
59 
58 

1.249 
802 
348 
13 

1 02 
144 
76 

153 
44 
20 
w 

1.093 
527 

3,138 
95 
27 
13 
13 

119 
97 
74 
392 
67 

8 
599 

3.300 
7 

114 
345 

2 
69 
65 

734 
0 

15 
e4 

119 
1.618 

39 
96 
93 

362 
113 
222 
45 

1,135 
3€4 
47 
49 

421 
23 

1% 
199 
87 
664 
11 

154 
15 

209 
60 
31 

165 
62 
27 

1,576 
25 
51 
43 

26.603 

1.206 164.517 
BOYNTON 
BRONSON 
BROOKSVILLE 

262 78.754 
73 4,352 

356 25.585 23.125 
11,606 
8.266 

BUNNELL 61 12.365 
CANTONMENT 
CEDAR KEY 
CENTURY 

510 
32 
74 

405 
244 

5.974 
1.538 

11.731 
1M 

16.542 
2.799 
7.144 
3,486 

181 
10,677 
368 
194 

5.904 
1,925 

591 
85,507 
4.202 
9.427 

81 
133 
489 

1.543 
120 
82 

1,051 
67 1 

53.280 
6,800 

33,164 
2.320 

72 
1.508 

589 
4.3% 
6.127 

326 
1,492 

416 
79 

8.227 
140.025 

31 
517 
887 

g 
7.214 

126 
31.812 

127 
126 
94 

4,131 
41,274 
3,563 

707 
677 

1,449 
1,799 
4,081 
1,501 

15.208 
12.226 

116 
66 

28,636 
1.426 
6.699 
8.066 
1,433 
4.329 

137 
5.974 

31 
2,573 

67 
6,245 
6.246 

52 
4 6 . W  

83 
62 

1ffi 

696.656 

203 

390 
4 

42 
91 
52 

3.895 
a55 

9,367 
41 

9,881 
2,243 
5,519 
2.235 

133 
6,352 

95 
82 

3.799 
1.235 

316 
46.960 
2 . w  
5,160 

40 
58 

168 
768 

56 
44 

731 
445 

44,497 
5,454 

23.732 
1,623 

43 
859 
413 

3,034 
3.278 

201 
411 
259 

45 
5.418 

99.785 
13 

346 
220 

7 
5,584 

34 
26.027 

59 
89 
53 

2,671 
29.698 
2.780 
394 
708 
699 
916 

2,044 
777 

9,018 
9" 

41 
57 

22.252 
93 1 

4.826 
5,973 

946 
2,242 

20 
3.616 

19 
1,721 

49 
24 

3.590 
3.928 

23 
36.312 

12 
48 
94 

497.953 

120 
28 
32 

314 
192 

2,079 
673 

2,374 
143 

6.681 
556 

1.525 
1.251 

46 
2,325 

271 
112 

2.105 
690 
275 

18.547 
1,536 
4.247 

41 
75 

303 
777 
62 
48 

320 
226 

8.753 
1.346 
9,432 

697 
29 

649 
176 

1,362 
2.849 

127 
1.061 

157 
34 

2.809 
40.240 

16 
169 
467 

2 
1.630 

92 
5.765 

6% 
37 
41 

1.460 
11,576 

703 
313 
169 
750 
881 

2.037 
724 

6.190 
3,135 

75 
29 

6.388 
497 

1,671 
2.W5 

465 
2.007 

117 
2.356 

12 
852 
154 
43 

2.655 
2.318 

29 
12.356 

71 
34 
94 

198.703 

99 
39 
10 
80 

112 
1.057 

163 
604 

55 
1.271 

164 
478 
126 
41 

434 
150 
91 

35 1 
113 
68 

10.072 
726 

1.193 
83 
68 
99 

109 
96 
71 
91 
50 

2.688 
357 

9,066 
174 
40 

12E 
46 

192 
701 

61 
219 

81 
35 

558 
11.785 

51 
122 
188 
28 

183 
80 

1,336 
41 
40 
45 

886 
4,246 

145 
63 
46 

192 
95 

614 
137 

1,497 
809 
44 
44 

1,303 
61 

403 
446 
208 
411 

16 
21 1 
39 

191 
70 
52 
395 
273 

36 
2,696 

62 
37 
61 

M.744 

~. .. 
9 . m  
1.455 
2.127 

1380 
1.951 
5.066 

427 
1.100 CHIEFLAND 

CHIPLEY 
COCOA 
COCOA BEACH 

5.670 
6,726 

76.139 
6,175 

66,036 
19.061 
64,592 
4.242 

1,546 
16,679 
4.446 

12.757 
1.131 

21.098 
CORAL SPRINGS 
CROSS ClrY 
DAMONA BEACH 

77,472 
4.574 

147.919 126.356 
20,236 
49,442 

35.615 
2,576 

11,976 
DEBARY 23,326 

57.736 
30.193 
2,411 

15.511 
7.159 

67.632 
20.807 

9 1 , ~ n  

DEERFIELD BCH 
DELAND 
DELEON SPRINGS 

26,207 
2.170 

79,694 
14.647 
6.752 

80.737 
18,614 
4.854 

350.111 
52,883 

101,092 
2.678 
3.384 
9,101 

14,266 
5,166 
3.681 

10 543 

7,269 
270 

15.683 
1.467 

601 
12 443 
4.051 

761 
115.368 
15.718 
42,779 

193 
Wl  

2.W7 
3.087 

689 
472 

1.419 
1.626 

49.249 
11.745 

102.835 

DELRAY 
DUNNELLON 
EAST ORANGE 
EAU GALLIE 
FERNANDIN4 BCH 
FLAGLER BEAGH 
FORT LAUOERDALE 
FORT PIERCE 
GAINSVILLE 

5.608 
429.401 
59.035 

112.604 
GENEVA 2.059 

3.696 
9,873 

.~ ~ 

GPACEVILLE 
GREEN COVE SPGS 
GULF BREEZE 11,201 

4,497 
3.209 

16.147 
5,577 
3.908 

1 1.730 
14,108 

271,860 
49.736 

391,027 
27,329 
2.983 

HAVANA 
HAWTHORNE 
HOBE SOUND 
HOLLY NAVARRE 

9,124 
11.613 

164.326 
29.941 

240,405 
17.471 
2.302 

11,425 
1 l . W  
38.064 
43.798 

5,646 
19.210 
6.187 
1,231 

62 036 
524,891 

1,390 
14.986 
16,614 

561 
23,376 
4.164 

93.704 
2,274 
1.820 
4.193 

26.117 
217.W 
27,915 
10,572 
1.645 

13,765 
20,676 
23.889 
16,864 
67.888 
70.668 
2,lM) 
2,857 

109.775 
14 279 

13.241 
213,575 

41.686 
HOLLYWOOD 
H 0 ME S TE A 0 
JACKSONVILLE 
JACKSONVL BEACH 

343.240 
24,485 
2.812 

14.824 

7.014 
510 

3,399 
JAY 
JENSEN BEACH 
JULINGTON 
JUPITER 

16.552 
13,615 
52,534 

12,943 

63.767 
6,378 

26 922 

47,705 
1.099 
9.641 

19,969 
732 

7,712 
1,400 

156 
16.410 

261.603 

KEYS 71,280 
6.886 

29,268 
10.169 
1,517 

90,209 
969,436 

1.716 
17,333 
22.198 

694 
36.158 

5.058 
1 5 9 . W  

3.005 
2,181 
4.737 

41.677 
367,695 
37.249 
13.177 
3.190 

21,764 
26,636 
42.782 
23.596 

139,693 
105.496 

2.901 
3,240 

176,368 
19.839 
79.5% 
63,591 
26.888 
53.468 

2.978 

KEYSTONE K I S  
LAKE CITY 
LYNN HAVEN 
MPXVILLE 

9.567 
1.369 

80.446 MELBOURNE 
MIAMI 
MICANOPY 
MIDDLEBURG 
MILTON 
MUNSON 
NEW SMYRNA BCH 
NEWBERRY 
NORTH DADE 
NORTH KEY LARGO 
OAK HILL 
OLD TOWN 
OPANGE PARK 
ORLANDO 
OVIEDO 
PACE 
PAHOKEE 
PALATKA 
PALM COAST 
PANAMA CITY 
PANAMA CITY BCH 

806,494 
1.620 

16,544 
20,670 

654 

230 
1.558 
4,256 

90 
28.543 
4,774 

124,534 

5.167 
610 

30.830 
2.828 554 
1.995 
4.501 

36,522 

175 
300 

8.405 
317,561 

33,294 
12.2M 
2,139 

19.649 

99 973 
5 379 
1.692 

444 
5.683 
3.780 

13,614 
4.763 

32.565 
20.904 

512 
199 

35,277 
4.004 

10 778 
16,145 
3.701 

24.456 
37.503 
21,647 

PENSACOLA 
PERRINE 
PIERSON 

120,473 
91.572 
2.672 
3.ffi6 

145.052 
16,263 
72,034 
54.31 1 
25.062 

POMONA PARK 
POMPANO BEACH 
PONTE VEDRA 
PT ST LUClE 
SANFORD 
SEBASTIAN 
ST AUGUSTINE 
ST JOHNS 
STUART 

61,256 
38.16% 
21.361 

47.336 
2,791 

54,759 

36,054 
2,101 

40.106 
1.676 

11,284 
690 

14,653 61,339 
2.021 

34.524 
SUNNY HILLS 
TITUS V I L L E 
TRENTON 
VERNON 
VERO BEACH 
WEEK1 WACHEE SP 

1935 257 
31,404 
4.639 
2.057 

25,447 
3,532 
1.W 

5.957 
1.307 

213 
5,216 
2.217 

68.079 60.981 
51.476 
2.651 

374,125 
2 446 
3,824 
4,701 

5,005,273 

45,750 
44,553 
2,464 

280.252 

15,231 
6.923 

187 
93 873 

56.182 
2.772 

429.184 
2.624 
4 . m  
5,023 

5,629,156 

WELAKP 
WEST PALM BEACH 
YANKEETOWN 
YOUNGSTOWN F M N  

2,134 
3,602 
3,716 

312 
222 
983 YULEE 

FLORIDA 3,650.578 1,354,695 

BellSouth Telecommunications, Inc. 
Storm Cost Recovery Audit 

As of March 31,2006 
Dkt 060598-TL ; ACN 06-255-1-1; 

52- a 



BELLSDUTH TELECOMMUNICATIONS 
FLORIDA ACCESS LINES IN-SERVICE MARCH 2005 

RESALE LINES UNE COMBO LINES 
RESALE RESIDENCE BUSINESS UNE CMBD 

RETAIL LINES 
RETAIL RESIDENCE 

RETAIL LNS 
2,623 
1,656 
4.329 

104.Mo 

BUSINESS 
RETAIL LNS 

249 
445 

2.633 
37.765 

RESIDENCE BUSINESS 
UNE CMBOs 

29 
46 

596 
5.776 

PUBLIC 
'ACC LNS 

OFFICIAL 
ACC l N S  

50 
46 

182 
1.206 

262 
73 
356 
61 
99 
39 
10 
60 

112 
1.057 

163 
e a  
55 

1.270 
164 
476 
126 
41 

435 
150 
91 

351 
113 
68 

10,075 
724 

1,191 
83 
68 
99 

FLORIDA 
EXCHANGE 

ARCHER 
3ALDWlN 
3ELLE GLADE 
30CA RATON 
30YNTON 
3RONSON 
3ROOKSVILLE 
3UNNELL 
3ANTONMENl 
CEDAR KEY 
ZENTURY 
CHIEFLAND 
CHIPLEY 

TOTAL 
ACC LNS 

3.217 
2.546 
9.968 

1 6 3 . M  
76.391 
4,371 

25.418 
12.470 
6.976 
1.436 
2.136 
5,673 
6.735 

75.696 
20.925 
77.076 

4.590 
146.885 
23 195 
57,329 
30.126 

2.369 
90.825 
15,519 
7.169 

68.543 
20.749 
5.557 

426,036 
56,727 

112,120 
2.853 
3.683 
9.865 

16,043 
5,572 
3.693 

11,676 
14,135 

270,363 
49,621 

390 309 

ACC LNS 
3,072 
2.303 
6.962 

ACC LNS RESALE LNS RESALE LNS 
0 

ACC LElS 
61 

1W 

UNE CMBOS 
32 
61 

1.888 
13,603 
6,121 

64 

29 
57 

226 
530 
195 
62 

161 
151 
76 
0 

83 
99 

160 
708 
65 
350 
67 

1.065 
75 

216 
219 

13 
243 
115 
99 

481 
93 
75 

2.215 
616 
511 

11 
106 
1 69 
161 
153 
47 
23 

111 
1.505 
635 

3.930 
139 
33 
24 
24 

166 
177 
83 

443 
73 
9 

733 
5,769 

6 
128 
366 

2 
119 
94 

1.290 
1 

13 
69 

192 
2,251 

124 
121 
100 
376 
25 1 
325 
139 

1.594 
579 
54 
57 

845 
45 

308 
319 
113 

1,189 
23 

24 1 
10 

220 
66 
36 

230 
106 
31 

2,176 
25 
53 
42 

36,217 

29 
32 

5 
31 

114 
25 
93 

315 
73 
0 

11 
17 
15 
0 
6 
6 

15 
92 
15 
99 
0 

496 
7 

85 
68 
0 

113 
6 

36 
155 
39 
18 
996 
29 

160 
0 
6 

29 
92 

1 
1 
4 

51 
449 
55 

743 
49 
5 

10 
7 

54 
86 
11 
52 

6 
1 

144 
2.420 

0 
6 

16 
0 

51 
27 
530 

1 
0 
3 

74 
653 
60 
12 
11 
35 

135 
58 
86 

512 
215 

5 
1 

397 
22 
96 

115 
26 

302 
12 
91 
0 

20 
6 
0 

59 
32 
0 

576 
1 
0 
0 

11.582 

133 
215 
122 
62 

150 
134 
61 

0 
75 
91 

145 
616 
51 

251 
67 

567 
88 

131 
151 

13 
130 
108 
61 

326 
54 
57 

1.217 
769 
331 

11 
100 
140 
69 

152 
46 
19 
w 

1.056 
580 

3,167 
90 
26 
14 
17 

134 
91 
72 

391 
67 
8 

569 
3,369 

6 
120 
350 

2 
68 
67 

760 
0 

13 
e6 

116 
1.566 

44 

69 
341 
116 
267 
51 

1.082 
364 
49 
56 

448 
23 

210 
204 

67 
887 

11 
150 
10 

200 
76 
36 

171 
76 
31 

1 . m  
24 
53 
62 

26.635 

io9  

2.464 
19,379 
9.726 

136 
1,616 

541 
499 

29 
75 

142,265 
88.080 

4.080 
22971 
11.734 
6,276 
1 3 6 6  
1 957 

P 4  
129 
20 

112 
23 
26 

2 
11 
22 
44 

353 
287 
140 
25 
644 
56 

146 
146 

10 
143 
30 
22 

152 

56.237 
3,219 

17,667 

9,843 
661 

5.w 

1.W7 
72 

1,111 
32 1 
125 
25 

705 
180 
374 

4 
42 
84 
44 

3,790 
6W 

9,151 
38 

9,562 
2.140 
5,412 
2,161 

116 

9719 2 015 
7.276 
1.101 
1523 

998 
265 
434 33 

5.073 
6 186 

67.750 

3,962 
4,634 

50,769 

1,111 
1,552 

16,961 

399 
233 

315 
169 

2,036 COCOA 
COCOA BEACH 
CORAL SPRINGS 

5,626 
1.559 

1 1,442 
161 

16 166 

16.850 
64.540 
4,262 

127 496 
20 194 
48.189 
26,230 

2,157 
79 583 

14.420 4.430 699 
2,291 

143 
6,606 

568 
1.806 
1,227 

50 
2,276 

260 

2,075 
Ea6 
273 

16,330 
1.468 
4.188 

41 
75 

296 

61 
43 

316 
223 

6.572 
1,365 
8.385 
695 

29 
634 
176 

1,343 
2.793 

126 
1,036 

157 
34 

2.757 
39.340 

21 
164 
457 

2 
1.615 

91 
5,731 

68 
37 
42 

1.459 
11,523 

315 
170 
706 
668 

2.034 
660 

6,162 
3,126 

77 
26 

6.062 
491 

1.W 
1.598 

465 
2.001 

116 
2.353 

14 
835 
149 
44 

2.577 
2.286 

29 
12.1e4 

70 
34 
92 

195.101 

i o 9  

rea 

n 2  

51.679 
3.125 

92.081 

12,861 
1,137 

35,417 
CROSS CITY 
DAMONA BEACH 
DEEARY 
DEERFIELD BCH 

17,624 
37,167 
18.916 
1.691 

53.866 

2.570 2.7ffi 
7.316 
3.403 

12.002 
7,314 

266 
DELAND 
DELEON SPRINGS 
DELRAY 
DUNNELLON 
EAST ORANGE 
EAU GALLIE 
FERNANDINA BCH 
FLAGLER BEACH 
FORT LAUDERDALE 
FORT PIERCE 
GAlNSVlLLE 
GENEVA 
GRACEVILLE 
GREEN COVE SPGS 
GULF BREEZE 
HAVANA 
HAWTHORNE 
HOB€ SOUND 
HOLLY NAVARRE 
HOLLYWOOD 
HOMESTEAD 
JACKSONVILLE 
JACKSONVL BEACH 
JAY 
JENSEN BEACH 
JULINGTON 

168 
15.697 10,441 

358 
185 

6.165 
98 
78 

1 4 . W  
6,772 

w.220 

13.369 
5,972 

47.679 

1,479 
600 

12.541 5,739 
1,917 

565 
64.613 
4,011 
9,368 

133 
460 

n 

3.664 
1,231 

312 
46283 
2.543 

16,569 
4.607 

349.626 
52,761 

100,692 
2,676 
3.353 
9.107 

14.256 

14.516 

233,934 
4.037 

37.065 
57.904 

2.480 
2.750 
7.085 

11.168 
4,496 
3,192 
9.t79 

11,625 
163,680 
29.874 

240,102 
17,376 
2.303 

11,362 
11,936 
37.943 
43.265 
5.643 

19.246 
6,136 
1,236 

61,620 
523.623 

1.392 
15.023 

4,053 
770 

115,692 
15,716 
42.766 

196 
603 

2,022 
3,090 

692 
478 

1.416 
1687 

49,673 
11,749 

102.331 
7.051 

517 
3,408 
1.098 
9.648 

19.665 
736 

7.760 
1,396 

156 
16,436 

262,441 
226 

1.579 

57 
22 

1.507 
393 

5.190 
36 
56 

162 

3w 
4 

23 
30 
43 
19 
20 
23 
34 

807 
300 

2.327 
197 

6 
65 
16 
74 

479 

1,521 
112 
85 

1,042 

755 io9  
sa 
71 

5,190 
3.670 

10,497 
13,292 

51 
42 

726 91 
50 

2,695 
325 

9.068 
174 
41 

12.9 
44 

197 

646 425 
43,431 
5,373 

23.166 
1.599 

45 
840 
396 

2.950 
3.283 

200 
413 
242 
45 

5,231 
gs,962 

10 
345 
196 

7 
5.439 

32 
25,903 

56 
61 
49 

2.660 
29.129 

2.652 
373 
697 
727 
893 

1.990 
74.( 

6.927 
6,752 

41 
53 

21.627 
920 

4.713 
5.145 

911 
2.145 

17 
3,595 

16 
1.696 

213,353 
41,623 

342,433 
24,427 
2.820 

14.770 
13,034 
47.591 

52.003 
6,736 

32.551 
2,294 

72 
1,474 

574 
4.293 

27.231 
2,974 

16,461 
13,692 
52,336 
7 0 3 4  
6.886 

29,292 
10,119 
1.520 

69.568 
967.716 

1,717 
17,389 
22.169 

699 

JUPITER 
KEYS 
KEYSTONE HTS 

63 150 6.076 
326 

1,451 

702 
61 

219 
6.379 

27.008 
9.534 

15 
171 
32 

LAKE CITY 
LYNN HAVEN 
MAXVILLE 
MELBOURNE 

399 61 
1,392 

80.056 
806.2M 

1.620 
16.W2 

79 
7.906 

136.302 

5 
234 

5.559 
B 

29 
94 

1 
96 

6 
675 

6 
5 

10 
149 

2.336 
76 
36 
24 
96 
37 

312 
177 
849 
322 

17 
5 

551 
22 

163 
326 

68 
250 

7 
150 

35 
557 

11,802 MIAMI 
MICANOPY 
MIDDLEBURG 
MILTON 
MUNSON 

31 
509 
655 

9 
7.054 

123 
31.631 

126 
116 

51 
121 
188 
28 

20,684 
659 

26.555 

16.644 
567 

23.349 

4,240 
92 

5,206 NEW SMYRNA BCH 
NEWBERRY 
NORTH DADE 

163 
w 

1.336 
41 
40 
45 

883 
4.256 

195 
64 
46 

192 
95 

3 6 . m  
5.056 

159,305 
4 773 

124.371 
2.819 
1.960 

4.168 6M 
93.326 
2.267 
1.797 

31.043 
552 
183 

NORTH KEY LARGO 2.9% 
2,156 

41.668 
366.271 

4.777 
OAK HILL 
OLD TOWN 
ORANGE PARK 

' 4 4 2  
36 525 

316,774 
33,154 
12,271 
2,153 

19.679 
24.607 

4.224 316 
6,424 

100.246 
5,369 
1.723 

454 
5,952 
3.833 

13.568 
4.827 

32,660 
21,137 

515 
203 

35,366 
3.967 

10.660 
10.565 
3.728 

11,393 
585 

91 
4,119 

40.652 
z ~ . i a i  

216,526 
27.765 

ORLANDO 
OVIEDO 
PACE 
PAHOKEE 

3.424 36.973 
13.160 
3.190 

i o  548 MKI 
e67 

1,433 
1.694 

13,727 
20.774 

PALATKA 21.776 
26.749 
42,597 
23.475 

139.1 97 

PALM COAST 
PANAMA CITY' 
PANAMA CITY BCH 

1,759 
4.024 
1,474 

15.108 
11.676 

37 317 23.726 614 
136 

1.500 
21.549 

120,145 
91,771 

~. 
16.722 
67,485 
70.634 

PENSACOLA 
PERRINE 809 

44 
44 

1.304 
61 

403 
352 
208 
411 

16 
211 

39 
191 
70 
52 

395 

105.359 
2.906 
3,246 

PI E R S 0 N 
POMONA PARK 
POMPANO BEACH 

2.673 
3.059 

144611 
16.178 
72.173 
42,496 
25.043 
47.439 
2,614 

54,594 
1,955 

31.153 

2,156 
2.656 

109,425 
14.191 
61.313 

118 
61 

27.889 175.400 
19,717 
79.614 
50.236 
26.808 
53.435 

2.995 
61.144 
2035 

PONTE VEDRA 
PT ST LUCIE 
SANFORD 
SEBASTIAN 

1.4 11 
6,567 
6.743 
1,376 
4,146 

133 
5.446 

30 
2,531 

204 
ti9 

6.082 

31,931 
21,315 
36.046 ST AUGUSTIVE 

ST JOHNS 
STVART 

2,129 
39,939 

1.680 
25,139 
3,538 
1,848 

45,564 
44.259 

14,655 
275 SUNNY HILLS 

120 
16 
10 

216 
78 
7 

1.343 
7 

14 
29 

24.498 

TlTUSVlLLE 
TRENTON 
VERNON 

6.014 34.215 
5.234 
2,226 

4 .858  
2.059 

60,872 

1,320 
211 

15.288 

55 
25 

3.505 
3.809 

24 
35.573 

VERO BEACH 
WEEK1 WACHEE SP 
WELAKA 
WEST PALM BEACH 
YANKEETOWN 
YOUNGSTOWN FNTN 
YULEE 

FLORIDA 

67.797 
57.749 
2.753 

427,044 
2.593 
4,046 
5.040 

5,794.250 

51.195 
2.626 

372,917 
2.417 
3.w 
4.725 

4,983.421 

6,936 
183 

93.892 
310 
252 
985 

1,352,129 

6095 
53 

47 758 

273 
36 

2.902 
2.443 

279.025 
2.107 62 

80 
183 

683.m 

12 
46 
91 

488.405 

62 
37 
61 

64,w 

3.612 
3.740 

3.63 1,292 

BellSouth Telecommunications, Inc. 
Storm Cost Recovery Audit 

As of March 31,2006 
Dkt 060598-12 ; ACN 06-255-1-1; 

5a-3 



FL PSC SCHEDULE 8 

9 /&Q lob 
B E u s o u m  TELECOMMUNICATIONS 
FLORIDA ACCESS LINES IN-SERVICE APRIL 2M5 

RESALE LINES 
RESALE 

RETAIL LINES 
RETAIL 

ACC I N S  
3.063 
2,301 
6,961 

141.730 
67.554 
4,077 

22.765 
11,847 
8,284 
1,355 
1.950 
5,045 
8.185 

67,229 
18,640 
84,337 
4,258 

126,433 
20,042 
48,873 
28.w9 
2.168 

78.055 
14.863 
8.794 

59,476 
18,578 
4,791 

347.844 
52,491 
98,783 
2,676 
3,340 
9.110 

14,271 
5.171 
3,679 

10,388 
13,285 

211,855 

341.710 
24,278 

2.819 
14,682 
13.008 
47.448 
62,397 

6,374 
26,929 

9 521 

41.509 

FLORIDA 
EXCHANGE 

ARCHER 
3ALDWIN 
3ELLE GLADE 
3 0 - 3  RATON 
3OYNTON 
PRONSON 
3ROOKSVILLE 
PUNNELL 

UNE COMBO UNES 
UNE CMBO RESIDENCE BUSINESS PUBLIC 

ACC LNS 
5 

31 
118 
218 
131 
18 

113 

OFFICIAL TOTAL 
ACC LNS 

3.206 
2.545 
9.918 

162.501 

4.359 
77.652 

RESIDENCE BUSINESS 
RESALE LNS RESALE LNS 

33 0 

RESIDENCE BUSINESS 
UNE CMBOs UNE CMBOs 

27 
57 

RETAIL LNS 
2,810 
1.858 

RETAIL LNS 
253 
448 

ACC LNS 
33 
57 

ACC LNS 
55 

105 

ACC LNS 
so 28 

48 
576 

5,687 
1.592 

68 
1 ,082 

333 
122 
25 
31 

306 
180 

2.019 
669 

2.305 
143 

6,532 
578 

1.913 
1.210 

47 
2.275 

252 
105 

2.036 
680 
274 

17.922 
1,438 
4,105 

38 
73 

281 
745 

61 
43 

318 
223 

8.455 
1.335 
9,292 

688 
29 

623 
181 

1.305 
2,769 

128 
1,046 

155 
34 

38.792 
19 

158 
441 

2 
1,572 

88 
5,636 

70 
36 
42 

1.438 
11,550 

757 
321 
137 
710 
By 

2,031 
659 

5,997 
3,073 

77 
24 

5.839 
489 

1.804 
2 055 

461 
1.966 

104 
2.331 

13 
839 
139 
43 

2.574 
2.284 

29 
11.911 

70 
34 
91 

192.732 

2.709 

32 
103 
m5 
130 
63 

150 
129 
66 

1 
67 
90 

148 
565 
53 

253 
87 

556 
82 

128 
158 
10 

133 
116 
84 

316 
57 
55 

1.206 
E21 
350 

12 
99 

149 
67 

142 
46 
16 
60 

1.036 
746 

3.382 
97 
32 
18 
23 

141 
101 
78 

304 
67 
12 

570 
3.354 

6 
125 
357 

2 
62 
MI 

773 
0 

14 
8T 

124 
1.513 

49 
116 
81 

348 
119 
317 
56 

1.087 
384 
47 
55 

447 
23 

256 
208 
90 

923 
11 

148 
9 

178 
80 
35 

161 
71 
31 

1,661 
26 
58 
44 

27.047 

25 
93 

310 
75 

1 
11 
17 
15 
0 
8 
8 

15 
93 
20 

106 
0 

491 
6 

88 
62 
0 

114 
8 

38 
157 
40 
18 

1,007 
46 

174 
0 
6 

29 
91 

1 
1 
4 

50 
443 
59 

725 
50 
5 

10 
7 

50 
85 
11 
52 

5 
1 

144 
2,416 

0 
4 

19 
0 

57 
27 

526 
1 
0 
3 

78 
650 
75 
12 
9 
34 

129 
58 
89 

511 
211 

4 
1 

396 
22 

102 
166 
26 
3a5 

12 
83 
0 

22 
8 
0 

54 
22 
0 

553 
1 
0 
0 

11,559 

48 
182 

1.202 
262 

73 

4.319 2,842 
37,789 
9,797 

871 

1% 2.461 
18,838 
9.500 

127 
1.738 

5M) 
480 
29 
73 

391 
223 

5.739 
1.4% 

11.240 
180 

15.633 
2,624 
7,124 
3,330 

167 
10.201 

332 
174 

5.575 
1,872 

569 
63.044 
3.859 
9.114 

72 
130 
430 

1.448 
110 
80 

1.031 
619 

50.933 
6.319 

31,456 
2217 

67 
1.424 

558 
4.155 

1,885 
13.149 
7.908 

59 
856 
173 
358 

4 
42 
63 
43 

3,720 
827 

8,935 
37 

9.101 
2,046 
5,211 
2.120 

120 
7.926 

80 
69 

3,538 
1.192 

295 
45.122 
2.421 
5.009 

34 
57 

149 
701 
49 
37 

713 
3%. 

42.478 
4,984 

22.164 
1,531 

38 
801 

2,850 
3,181 

184 
402 
233 
41 

5.184 
95.558 

11 
329 
168 

7 
5.295 

29 
24,418 

57 
79 
48 

2.561 
28.146 
2.575 

321 
690 
689 
847 

1.851 
752 

8.553 
8.053 

41 
51 

21,340 
900 

4.544 
5.585 

890 
2,042 

18 
3,494 

16 
1.665 

51 
24 

3,405 
3,835 

23 
34.680 

12 
43 
65 

472.365 

377 

103.861 
57.757 
3,206 

515 
205 

84 
17,639 
9,777 
7.284 
1,089 
1.526 
3,934 
4,633 

50.220 
14,170 
51.508 
3.112 

91.137 

5,126 
2.070 
1.ooO 

161 
146 
81 

1 

358 
61 

100 

25.135 
12.582 22 

25 
2 

2 ANTONMEN: 
:EDAR KEY 
2ENTURY 

8.970 
266 35 1,426 

2.119 
5.636 

422 
1,111 
1552 

75 
98 

161 

11 10 
80 22 

42 
352 

3HIEFLAND 
:HIPLEY 
:OCOA 
X€OA BEACH 
:ORAL SPRINGS 
:ROSS CITY 
>AYTONA BEAW 

112 
1 m 7  

6.723 
17.009 
4,470 

12 829 
1.148 

35.2% 
2,554 

12.083 
7.326 

275 
15.784 
1.498 

812 
12.576 
4.054 

777 
115,310 
15.722 
42.692 

205 
5% 

2.028 
3.100 

683 
479 

1,394 
1,676 

49,623 
11,686 

102.208 
7,020 

518 
3 432 
1.127 
9,739 

19.825 
743 

7,766 
1.390 

168 
18.3% 

282.893 
232 

1.504 
4.254 

91 
5,233 

615 
31.079 

553 
186 

858 
73 

359 
67 

1.047 
66 

214 
220 

10 
247 
122 
102 
473 

75,035 
20,681 
76.679 

289 
139 
24 

641 
57 

146 
149 

9 
143 
29 
22 

145 

163 
504 

55 
1,267 

1M 
479 
126 
41 

435 
150 
91 
35 1 
111 
68 

10,077 
724 

1,191 
63 
68 
99 

110 
100 
71 
91 
51 

2.694 
325 

9.066 
174 
41 

129 
44 

192 

4.584 
145.021 
22955 
56.836 

17,468 
36,790 
18.773 

IEBARY 
>EERFIELD BCH 
>ELAND 
)ELEON SPRINGS 

29.924 
2.395 

90.081 
15.498 
7.183 

1.893 
63.271 
13.385 
5,982 

46.900 
14.524 
4,014 

232,534 
38,769 
57,101 
2,471 
2,744 
7.082 

11,171 
4,486 
3.200 
8.995 

11.589 

3ELRAY 
XJNNELLON 
EAST ORANGE 
fAU GALLIE 
'ERNANDIM BCH 
'LAGLER BEACH 
'ORT LAUDEROALE 
ZORT PIERCE 
SAlNSVlLLE 
3ENEVA 
3RACEVILLE 
3REEN COVE SPGS 
3ULF BREEZE 
HAVANA 

68.020 
20.714 
5.523 

97 
73 

2.213 

56 
22 

1.527 424.705 
58.335 

110.978 
2,847 
3.666 
6,848 

18.02E 
5.542 
3.897 

11,552 
14,078 

267.778 
49.251 

368.658 
27.014 
2.972 

16,331 
13.734 

89.6% 
6.870 

29.202 

1.526 
88.759 

962,718 
1,724 

17.484 
22,123 

703 

52,109 

1 0 . ~ 2  

e67 394 
354 

4 
23 
31 
41 
18 
20 
21 
34 

524 
12 

105 
176 
150 
143 
47 
20 

110 

HAWTHORNE 
HOSE SOUND 
HOLLY NAVARRE 

182.232 
29,821 

239,502 

1,479 
ec5 

4.107 

615 
293 

2.319 

HOLLYWOOD 
HOMESTEAD 
JACKSONVILLE 
JACKSONM BEACH 17,258 

2,303 
1 1.250 
11.959 
37.759 

147 
37 
28 
30 

191 
186 
89 

436 
72 
13 

714 
5.770 

8 
129 
378 

2 
119 
95 

1.299 
1 

14 

198 
8 
68 
16 
73 

478 
15 

170 
30 

JAY 
JENSEN BEACH 
JULINGTON 
JUPITER 

42.572 
5.631 

19,163 

5.930 
312 

1,448 

702 
80 

218 

KEYS 
KEYSTONE HTS 
LAKE CITY 
LYNN HAVEN 
MAXVILLE 
MELBOURNE 
MIAMI 
MICANOPY 
MIDDLEBURG 
MILTON 
MUNSON 
NEW SMYRNA BCH 
NEWBERRY 
NORTH DADE 
NORTH KEY LARGO 
OAK HILL 
OLD TOWN 

6.131 388 81 
1,230 

50.985 
522,794 

75 
7.873 

134.350 

5 
234 

5.549 

35 
557 

11.362 

1.398 
79,381 

805.687 
1,628 

16.718 
20.842 

663 

1.3% 
15,114 
16.588 

572 
23.098 
4.177 

92.874 
2.250 
1.765 

30 
487 
627 

9 
6.867 

117 
30.05) 

127 
115 
so 

3,999 
39,696 
3.332 
Me 
827 

1.359 
1.661 
3,882 
1.411 

14,550 
11,126 

118 
75 

27.279 
1.389 

9 
28 
90 

1 
97 
8 

67 1 
8 
5 

10 
147 

2,318 
77 

51 
121 
188 
28 

28,331 
4,792 

123,953 

183 
50 

1.338 
41 
40 

35,597 
5,070 

157,315 
2.803 2.880 
1,951 
4,515 

36.508 

2.125 
4 7% 

41.738 
4.198 

28,007 
215,185 

316 
8.421 

100.377 

90 
202 

2.183 

45 
682 

4.256 
ORANGE PARK 
ORLANDO 
OVIEDO 

315,562 
33,037 
12.289 
2.160 

19,634 
24.678 
37,169 
21,444 

119,766 
91,753 
2.669 
3,040 

144,134 
18,013 
72,373 
53,934 
24.935 

363.993 
36.765 
13.162 
3.168 

21,715 
26.738 
42.349 
23.316 

138.258 
1M.588 

2.898 
3,220 

114.132 
19.528 
79,647 
62,793 
26,679 
53.305 

3,017 
60,910 
2.037 

33.768 
5.229 
2.220 

67,438 
57,149 
2.728 

424,835 
2,572 
4,054 
5,049 

5.768.926 

27.618 5 419 124 
126 
90 

382 
248 
375 
145 

1.598 
575 

195 
M 
46 

192 
95 

10.548 
1.682 

13.681 

1,743 
498 

5.953 

33 
25 

106 

PACE 
PAHOKEE 
PAL4TK4 
PALM COAST 
PANAMA CITY 
PANAMA CITY BCH 

20.781 3,917 
13.590 
4,832 
32 703 
21.067 

514 
205 

35.422 
3.w 

11.009 
16.213 
3,737 

11.531 
686 

14.7% 
277 

5.998 
1.328 

206 
15,370 
6,933 

182 
94,812 

313 
258 
980 

1,359,616 

36 

178 
843 
323 

16 

309 23.579 
16,612 
87.063 

614 
136 

1,501 PENSACOLA 
PERRINE 
PIERSON 

70.666 
2,155 
2,835 

100.712 
14.104 

809 
44 
44 

1326 
59 

4M 
495 
208 
41 1 

18 
21 1 

39 
191 

51 
56 

045 
5 

5 4 6  
23 

POMONA PARK 
POMPANO BEACH 
PONTE VEDRA 
PT ST LUClE 
SANFORD 
SEBASTIAN 
ST AUGUSTINE 
ST JOHNS 
STUART 

45 
61,384 
37,721 
21,198 

358 
374 
116 

6,348 
7.641 
1,351 

163 
349 
69 

249 
8 

150 
2 

120 

47,409 
2.846 

54 493 

35.876 1.228 
23 

231 

4 . m  
122 

5.825 
29 

2.160 
39.698 

1.681 SUNNY HILLS 
TITLJSVILLE 
TRENTON 
VERNON 
VERO BEACH 
WEEK1 WACHEE SP 

1,958 
30.752 

4.865 
2 056 

50,632 
50.805 
2.502 

371.783 
2.394 
3.868 
4.739 

4,876,425 

9 
200 
88 
35 

215 

24,754 
3,537 
1.850 

45.262 
43.872 
2.420 

276.971 
2,081 
3,610 
3,759 

3.616.809 

2.505 
190 
87 

5.979 

16 
10 

217 

70 
52 

395 
93 
31 

2,214 

5.899 
52 

46,591 

79 
7 

1,340 
7 

14 
29 

24,462 

273 
36 

2.907 
WELAG 
WEST PALM BEACH 
YANKEETOWN 
YOUNGSTOWN FNTN 

27 
58 
44 

38.606 

82 
77 

176 

665.097 

62 
37 
61 YULEE 

FLORIDA 64.336 

BellSouth Telecommunications, Inc. 
Storm Cost Recovery Audit 

As of March 31,2006 
Dkt 060598-TL ; ACN 06-255-1-1; 



BELLSOUTH TELECOMMUNICATIONS 
FLORIDA ACCESS LINES IKSERVICE 

FL PSC SCHEDULE 8 
MAY 2 m  

RETAIL LINES 
RETAIL 

ACC LNS 
3.057 
2,309 
6.902 

1 4 0 . W  
67,314 
4.082 

22.666 
11,862 
6 257 

RESALE LINES UNE COMBO LINES 
UNE Chi60 TOTU 

ACC INS 
FLORIDA 

EXCHANGE 
RESIDENCE 
RETAIL LNS 

2.802 

BUSINESS 
RETAIL LNS 

255 

RESALE RESIDENCE BUSINESS 
ACC LNS RESALE LNS RESALE LNS 

RESIDENCE 
UNE CMBOs 

25 

BUSINESS 
UNE CMBOs 

29 
46 

PUBLIC 
ACC LNS 

5 
31 

OFFICIAL 
ACC LNS 

50 
46 

182 
1.202 

ACC l N S  
ARCHER 
BALDWIN 
BELLE GLADE 

35 
57 

191 
575 
266 

62 
153 
133 
76 

1 
74 

102 
159 
630 
69 

405 
88 

1,034 
66 

224 
211 

13 
298 
115 
94 

459 
104 
73 

2,534 
850 
551 

11 
102 
167 
159 
138 
46 
19 

114 
1,775 

844 
4,500 

151 
39 
31 
31 

224 
206 
91 

421 
74 
13 

704 
6,795 

6 
132 
367 
3 

115 
98 

1,474 
1 

14 
s1 

196 
2.319 

123 
126 
92 

351 
243 
423 
147 

1.741 
627 

53 
49 

976 
49 

365 
388 
115 

1.262 
22 

225 
6 

206 
86 
37 

206 
% 
30 

2.449 
24 
63 
45 

41,766 

35 
32 

113 
252 
190 
82 

145 
116 
63 

1 
65 
94 

143 
540 
50 

301 
€a 

546 
60 

143 
150 
13 

178 
109 
56 

302 
63 
55 

1.516 
ea 
378 

11 
96 

142 
66 

137 
45 
15 
64 

1,319 
783 

101 
34 
20 
23 

159 
117 
80 

370 
89 
12 

559 
4,353 

8 
129 
348 
3 

61 
70 

857 
0 

14 
€a 

123 
1.848 
50 

115 
63 

316 
114 
363 

55 
1,242 

423 
49 
46 

561 
25 

274 
223 
69 

946 
10 

149 
8 

180 
76 
37 

156 
74 
30 

1,890 
23 
63 
45 

30.180 

3.774 

0 
25 
76 

323 
76 

0 
6 

17 
15 
0 
9 
E 

16 
90 
15 

104 
0 

488 
6 

81 
61 
0 

120 
6 
36 

157 
41 
16 

1.018 
46 

173 
0 
6 

25 
93 

1 
1 
4 
50 

456 
61 

726 
50 

5 
11 
6 

65 
91 
11 
51 

5 
1 

145 
2.442 

0 
3 

19 
0 
54 
28 

517 
1 
0 
3 

75 
67 1 
73 
11 
9 

33 
129 
60 
92 

499 
204 

4 
1 

395 
24 
91 

165 
26 

316 
12 
76 

0 
26 

8 
0 

50 
22 

0 
559 

1 
0 
0 

11,608 

54 
104 

2,331 
18.302 
9.108 

12fi 
1.704 

494 
456 

30 
69 

361 
21 3 

5,607 
1,450 

1 o . w  
172 

15,025 
2,494 
6,751 
3,197 

166 
9.803 

314 
165 

5.477 
1.814 
550 

60.676 
3.726 
8,756 

71 
121 
4 14 

1.116 
1 w  
79 

972 
wo 

48.609 
5,974 

30.W 
2.143 

63 
1.352 

537 
4,024 
5.729 
3w 

1,427 
361 
75 

7,501 
126.475 

27 
474 
wo 

E 
6,616 

117 
26.928 

121 
113 
84 

3.834 
36,035 
3,lEd 

€43 
787 

1.367 
1.633 
3,780 
1,375 

13,981 
10,643 

117 
69 

26,249 
1,329 
6.104 
7.350 
1.291 
3.839 

119 
5.837 

26 
2,424 

174 
62 

5,820 
5.712 

53 
44.852 

62 
72 

171 

638.770 

3.201 
2,549 
9.728 

1.853 
4,297 

103.303 
57,426 
3.206 

17.508 
9712 
7.245 

456 
2.m 

37.657 
9.888 
876 

5,158 
2.150 
1,012 

267 
416 

1,124 
1558 

56 
1.610 

12,756 
7.585 

521 
5.546 
1.541 

122 
225 
130 

BOCA RATON 
BOYNTON 
BRONSON 
BROOKSVILLE 
BUNNELL 
CANTONMENT 
CEDAR KEY 
CENTURY 

181.264 

4.207 
24,891 
12.589 
6,917 
1.415 
2.109 
5,637 
6.696 

74,453 
20,379 
76.186 
4.585 

143.474 
22.581 
56,308 
29.526 
2.384 

89,443 
15,473 
7.16) 

65.314 
M.W 
5.47g 

421,734 
57.907 

109.581 
2 , A l  
3.630 
9.825 

1 5 . w  
5,532 
3.888 

11,437 
14,019 

265,424 

~ 1 . 0 7 8  

49,098 
388.437 
26.825 

2.935 
16.149 
13.784 
51.763 
89.055 

262 
73 

350 
59 

629 
158 
336 

4 
36 
62 
39 

3.571 
7% 

8.529 
35 

8.535 
1.925 
4.959 

67 24 
110 
19 
24 
2 

11 
22 
41 

1,075 
336 61 

100 
39 
10 
80 

120 
1,343 
1,945 
5 052 

1076 
1,529 
3 926 

26 
31 

299 CHIEFLAND 
CHIPLEY 
COCOA 

6 171 
66 809 
18.410 
84.226 

4,263 
125,506 

19.8cQ 
46.704 

4 613 
49,736 
13.440 
51.351 
3,118 

90.068 
17.232 
36,566 
16.536 
1.691 

62,926 
13,357 
5,970 

46,376 
14.508 
3,989 

231.748 
36.566 
56.021 
2,475 
2,710 
7,072 

11,149 
4.486 
3.186 

174 
2,036 
656 

2,275 
137 

6.490 
569 

1.792 

112 
1.057 17 073 

4 470 
12.677 

350 
267 COCOA BEACH 163 

613 
55 

1,270 
164 
483 
126 
41 

437 

CORAL SPRINGS 
CROSS CITY 
DAFTONA BEACH 

136 
1.145 

35.440 
2,566 

12.138 
7.308 

275 
15,636 
1.509 

821 
12,510 
4.089 

115,169 
15.670 
42,710 

217 
600 

2.044 
3.112 

R92 
484 

1.4W 
1.685 

49.569 
11,805 

ns 

27 
637 
57 DEBARY 

DEERFIELD BCH 
DELANO 
DELEON SPRINGS 

147 
25.844 

2.166 
78,782 

1,989 
116 

7.595 

1.208 
50 

2,206 

146 
8 

143 DELRAY 
DUNNELLON 
EAST ORANGE 
EAU GALLIE 
FERNANDINA BCH 
FLAGLER BEACH 
FORT LAUDERDALE 
FORT PIERCE 

14.666 
6,791 

56,886 
10,577 
4.768 

346,915 
52,236 
98.731 
2,692 
3,310 
9,116 

11,261 
5,176 
3 670 

74 
63 

3,401 
1.143 

282 
43.062 
2.307 
4.767 

33 
54 

143 
691 
39 
37 

240 
102 

2.076 
671 
288 

17.814 
1.419 
3.969 

38 
73 

28 
21 

141 
56 
20 

150 
92 

351 
111 
88 

10,104 
724 

1,197 

1.505 
371 
351 GAINSVILLE ~~ 

GENEVA 
GRACEVILLE 
GREEN COVE SPGS 
GULF BREEZE 
HAVANA 
HAWTHORNE 
HOBE SOUND 
HOLLY NAVARRE 

4 
23 
29 
40 
16 
20 

83 
€a 
89 

110 
96 
71 
91 
51 

2.704 
320 

9.096 
171 
41 

126 
44 

197 
7M 
80 

219 
81 
35 

557 
11.359 

51 
121 
188 
28 

183 
60 

1,333 
40 
40 
45 
ea2 

271 
725 

61 
42 
300 10.336 

13 222 
211.346 

8.936 
11,537 

161,777 

672 
380 

40,525 

18 
32 

790 
220 

8.284 
1.307 

HOLLYWOOD - .- 
HOMESTEAD 
JACKSONVILLE 
JACKSONVL BEACH 

41,706 
340.565 
24,163 

2.784 
14,572 
13.156 
47,251 
61,939 
6,377 

26.901 
9.468 
1,401 

76,976 

29.901 
238 466 

17.111 
2.282 

11,122 
12,029 
37,559 
42.095 
5.644 

19,096 
8,105 
1,232 

60.515 
521.409 

1.391 
15.168 
16,591 

569 
22.970 
4,153 

92 507 
2.226 
1,763 
4.2W 

26,017 
213.099 
27,426 
10 562 
1,652 

13,658 
20.668 
23.484 
16,461 
86.571 
70.669 
2,142 
2.823 

106.465 
13.967 
61.526 
37 468 
21.113 
35.802 
2.168 

39 482 
1.687 

24,510 
3,537 
1.647 

45.035 
43.512 
2,414 

275,658 
2.064 
3.m 
3.780 

3,596,792 

4,667 
20.961 

1,488 
32 

770 
356 

2.7M) 
3.026 

174 
367 
213 

41 
4,870 

90.650 
11 

316 
159 

6 
5.106 

27 
23.430 

54 
75 
45 

2.445 
26.646 
2.484 

301 
65 1 
660 
807 

1,757 
715 

6.065 
7,694 

40 
45 

20,436 
873 

4,346 
5,316 

049 
1,952 

16 
3,364 

16 
1,597 

46 
23 

255 
2,2€a 

197 
8 

66 
16 
72 

477 
15 

163 
27 

5 
231 

5,529 
9 

29 
89 

1 
97 
6 

674 
6 
4 

10 
137 

2.2% 
77 
32 
25 

106 
34 

302 
174 
829 
322 

16 
5 

544 
23 

159 
348 
68 

246 
8 

145 
2 

125 
16 
10 

216 
77 
7 

1.316 
7 

14 
27 

24.142 

102,097 
7.052 

502 

9.044 
675 

31 
582 
161 

JAY 
JENSEN BEACH 
JULINGTON 
JUPITER 

3.450 
1,127 
9.692 

19.844 
733 

7.805 
1,363 

169 
16,481 

282.957 
23 1 

1.598 
4.219 

91 
5,249 

618 
31.199 

557 
188 
321 

8,458 
100,303 

5,510 
1.7M 

499 
5.926 

.3,921 
13.584 
4.647 

32.71 1 
21.207 

52 1 
203 

35,496 
3.920 

11.050 
16 071 
3.775 

11 ,M9 
683 

14.869 
285 

6,045 
1,344 

216 

l . W  
2.703 

126 
KEYS 
KEYSTONE ms 
LAKE CrrY 
LYNN HAVEN 

6.863 
29.131 
10,031 

1.040 
166 
34 

2.631 
MAXVILLE 
MELBOURNE 
MIAMI 
MICANOPY 
MIDDLEBURG 

1,529 
67.969 

956.524 
1,715 

17,522 
22,054 

700 
35.230 
5.052 

156,115 
2.855 
2.122 
4,755 

41,526 
360.3Cg 
36,521 
13,157 
3.101 

2 1 . m  
26,594 
42.187 
23.140 

137,334 
104.297 

2,693 
3.193 

173.083 
19,367 
79.611 

804.366 
1.622 

16.766 
20 810 

37.825 
16 

156 
441 

2 
MILTON 
MUNSON 
NEW SMYRNA Bu-l 

660 

4,771 
123.706 

2.785 
1951 
4.525 

36 475 

2ez i9  1.510 
90 

5.498 
NEWBERRY 
NORTH DADE 
NORTH KEY LARGO 
OAK HILL 
OLD TOWN 

67 
34 
39 

1.369 ORANGE PARK 
ORLANDO 
OVIEDO 

313,402 
32,936 
12 326 

11,389 
724 
306 
136 
707 
826 

2.023 
660 

5.916 

4,255 
195 

PACE 
PAHOKEE 
PALATKA 
PALM COAST 
PANAMA CITY 
PANAMA CITY BCH 
PENSACOLA 
PERRINE 
PIERSON 
POMONA PARK 
POMPANO BEACH 
PONTE VEDRA 
PT ST LUClE 

64 
46 

192 
95 

614 
136 

1.501 
609 
44 
44 

2,151 
19.584 
24 589 
37.066 
21.308 

119.262 
91.8% 
2.663 
3,026 

143,981 
17,907 
72,576 
53,539 
24.688 
47,351 
2.661 

54 351 

2.949 
77 
24 

5.813 1,333 
59 

405 
456 

1,756 
2,034 SANFORD 

SEBASTIAN 
ST AUGUSTINE 

495 
208 
412 

18 
211 

62.120 
26,570 
53.110 

442 
1.887 

101 
2.253 

ST JOHNS 
STUART 
SUNNY HILLS 
TITUSVILLE 
TRENTON 
VERNON 
VERO BEACH 
WEEK1 WACHEE SP 
WELAKA 
WEST PALM BEACH 
YANKEETOWN 
YOUNGSTOWN F N M  
YULEE 

FLORIDA 

3.048 
60,565 

2.049 
33.501 

1972 
30.555 

4.881 

12 
827 
126 
39 

39 
191 
70 
52 

3% 
273 
36 

5,227 
2,226 

67.095 
2.065 

60.456 
50.562 
2 595 

15.423 
7.050 

3,272 
3.485 

2.548 
2.227 

29 
56,720 
2,721 

422.105 
2,557 
4,059 
5 . m  

5.728.729 

181 
94,922 

316 
267 
960 

1.360,@30 

24 
370.580 

2.382 
3.873 

33 045 
13 
39 

11,607 
69 
33 
91 

188.751 

2.908 
62 
37 
61 

64,409 

4.760 

4.959.622 

80 

450.019 

BellSouth Telecommunications, Inc. 
Storm Cost Recovery Audit 
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BELLSOUTH TELECDMMUNICATIONS 
FLORIDA ACCESS LINES IN-SERVICE 

RETAIL LINES 
RETAIL 

ACC LNS 

RESALE LINES UNE COMBO LINES 
UNE CMBO 
ACC WS 

FLORIDA 
EXCHANGE 

RESIDENCE 
RETAIL WS 

2,812 

BUSINESS 
RETAIL LNS 

255 

RESALE 
4 c c  LNS 

RE S ID EN C E 
RESP.LE LNS 

BUSINESS 
RESALE LNS 

RESIDENCE 
UNE CMBOS 

BUSINESS 
UNE CMBOS 

29 
44 

499 
5,383 
1,506 

83 
1,047 

328 
120 

PUBLIC 
ACC U S  

5 
30 

123 
214 
130 
24 

113 
22 
25 

OFFICIAL 
ACC LNS 

TOTAL 
ACC ws 

ARCHER 
BALDWIN 
BELLE GLADE 

3.067 31 
81 

31 0 53 
% 

2,194 
17.643 
8.775 

117 
1,614 

474 
439 

30 
67 

384 
211 

5.392 
1,415 

10,280 
175 

14.543 
2.397 
6,588 
3.055 

158 
9.502 

315 
182 

5,309 
1,758 

536 
58 024 
3,549 
8.227 

69 
126 
396 

1.391 
98 
78 

951 
577 

46.567 
5.871 

28,720 
2 .E5 

48 
1.286 

525 
3,912 
5.512 

270 
1.404 

369 
72 

1.255 
122.715 

27 
44 1 
567 

i o  
6,436 

118 
27.035 

121 
114 
82 

3.755 
36.242 

3.085 
584 
751 

1,325 
1.576 
3.426 
1.31 1 

13.170 
10,246 

111 
69 

25,052 
1,276 
5,933 
7.084 
1246 
3,650 

122 
5,499 

26 
2.373 

162 
59 

5.667 
5.501 

53 
42,954 

79 
€4 

166 

61 1.865 

24 
52 

1.695 
12,260 
7.269 

54 
567 
148 
319 

4 
36 
73 
37 

3.394 
763 

8.049 
35 

8.147 
1.827 
4.775 
1.902 

111 
7.310 

70 
60 

3.277 
1.106 

2€4 
40.803 

2,174 
4 . m  

31 
53 

131 
668 
41 
34 

650 
363 

38.532 
4.398 

19,765 
1,392 

22 
741 
344 

2,676 
2.875 

162 
374 
200 
38 

4.696 
85.964 

11 
290 
143 

5 
4,946 

28 
22.466 

57 
80 
44 

2,396 
25.181 

2.378 
291 
815 
624 
765 

1,672 
689 

7.654 
7,313 

35 
45 

19,412 
831 

4.198 
5 056 

81 1 
1.849 

16 
3,287 

14 
1,516 

41 
15 

3.173 
3,327 

24 
31.476 

10 
32 
n 

428.254 

50 
48 

182 
1.196 

252 
73 

358 
81 

100 
39 
10 
80 

3.206 
2.541 
9,573 

2,306 
6,829 

140.456 

1.854 
4.262 

102,764 
57,173 
3,195 

17,450 
9.685 
7.227 

452 
2,567 

37.872 
9 . m  

681 
5.213 
2,173 
1,026 

270 
418 

1.134 
1.555 

17,220 
4.477 

12,928 
1.140 

35,578 
2.571 

12.069 
7,312 

275 
1 5 . m  
1,503 

830 
12.519 
4.136 

82 1 
115.083 
15.732 
42.778 

213 
605 

2.058 
3.113 

691 
491 

1,430 
1.892 

49.788 
11.889 

101.954 
8.985 

515 
3.490 
1.148 
9,764 

19.867 
760 

7.864 
1.371 

167 
18.829 

283.905 
230 

1,619 
4,259 

65 
5.281 

822 
31211 

557 
191 
325 

8.518 

36 
165 
357 

25 
80 

320 
245 
677 160,186 

67,013 
4,076 
22663 
11.858 
8.253 
1,341 
1,932 
5.052 

364 
81 

147 
125 
81 
1 

71 
97 

157 
635 
73 

577 
€4 

1.031 
69 

314 
205 

14 
375 
111 
96 

449 
109 
71 

288 
61 

139 
109 
€6 

1 
63 
d9 

142 
54c 
49 

48(1 
€4 

545 
63 

223 
142 
14 

244 
105 
58 

310 
65 
53 

78 
0 
8 

16 

76.544 
4,351 

24.895 

BOYNTON 
BRONSON 
BROOKSVILLE 
BUNNELL 
CANTONMENT 
CEDAR KEY 
CENTURY 

12.540 
6,898 
1,413 
2 .w1 
5,515 
6 . W  

74.049 
20.1€4 

15 
0 
8 

1,071 
1.514 
3.918 
4.565 

49,395 
13.750 
51.055 

28 
31 

291 

2 
11 
22 CHIEFLAND 

CHIPLEY 
COCOA 

8 
6.140 

66,615 
18.727 

15 
95 
24 

174 40 
350 
266 
134 
26 

625 
57 

147 
148 

9 
144 
29 
22 

142 
56 
21 

387 
342 

4 
23 
30 
43 
18 
20 
19 
32 

781 
268 

2.268 
195 

8 
68 
16 

i , 4 m  

112 
1.057 
163 

1.998 
652 

2.211 
COCOA BEACH .~~ 
CORAL SPRINGS 
CROSS CITY 
OAYTONA BEACH 

63.983 
4,252 

124.806 
19,657 
48.332 

97 613 75.567 
4.572 

142,276 
3.112 

89,228 
17,088 
36.263 
18,397 
1.88s 

65.710 
13.352 
5,924 

45,913 
14.528 
3.941 

230,542 
36.314 
55,249 
2,461 
2.701 

0 
488 

140 
6,398 

570 
1.793 
1.183 

47 
2.192 

245 

55 
1.271 

184 QEBARY 
DEERFIELD BCH 
DELANO 
DELEON SPRINGS 
DELRAY 
DUNNELLON 
EAST ORANGE 
EAU GAUlE 
FERNANDINA BCH 

6 22.344 
55.843 
29.273 

2.382 
88.973 

91 
63 
0 

462 
126 
41 

437 
150 

25.7W 
2.160 

78.515 131 
8 
38 

I39 
44 
18 

14,855 
6.754 

18.662 
4,782 

345,625 
52,046 
98.025 
2.674 

5e.432 

15,460 
7.126 
64.663 

102 
2.032 

652 
272 

92 
351 
111 20.698 

5,458 
418.534 

57.566 
1M1.358 

2,840 
3 626 
8,828 

15,969 
5.493 
3.874 

11.415 
14.013 

283.403 
49,087 

363,969 
26,567 
2.938 

16,044 
13.886 
51.566 
68,598 

6,038 
29.082 

9.988 
1.531 

87.561 
951,314 

1,717 
17.597 

FLAGLER BEACH 
FORT LAUDERDALE 
FORT PIERCE 

68 
10,105 

724 
1,192 

3,286 
BM) 

572 

2.228 
810 
398 

1.058 
50 

174 

17,221 
1.375 
3,623 

38 
73 

GAlNSVlLLE 
10 

103 
166 
158 
135 

10 
97 

142 
€6 

133 
42 
18 
61 

1.8% 
805 

3,760 
108 
32 
24 
23 

168 
160 
72 

0 
6 

83 
68 
99 

110 
98 
71 

3.306 
9,137 

14.267 
7,079 

11.154 
4.453 

24 
92 

265 
723 

57 HAVANA 
HAWTHORNE 
HOBE SOUND 
HOLLY NAVARRE 
HOLLYWOOD 
HOMESTEAD 
JACKSONVILLE 
JACKSONVL BEAW 

5,144 
3.664 

10.333 
13.241 

2 i l . W  
41 939 

2 
1 3,173 

8.903 
11,549 

161.216 
30,050 

237.4M 
17.004 
2,289 

11.034 
12.120 
37,417 
41,794 
5.631 

18.990 
8.061 
1.241 

60,174 
519222 

1,394 
15,255 
18.535 

568 
22872 
4,150 

92.074 
2.216 
1.758 
4.181 

27,911 
210.822 

27.213 
10.515 
1.637 

13.567 
20.600 
23.263 
16.327 
86.037 
70.554 
2.142 
2.811 

108 Q57 

43 
21 

112 
2.345 

42 
301 3 

51 
91 
51 

2,706 
214 

8,035 
1,273 

449 
63 

707 
49 

5 
16 
8 
63 
91 
10 

869 
4,467 

157 
37 
40 
31 

231 
25 1 

82 
435 

77 
11 

712 

320 
9.098 

171 
41 

128 
46 

192 
698 
60 

219 
81 
35 

557 

339.418 
23,989 

2.804 

8.955 
663 
28 

545 
JAY 
JENSEN BEACH 
JULINGTON 
JUPITER 

14,524 
13.268 
47.181 
61.661 

6,391 
26.854 

9.432 
1.408 

7b 803 

181 
1238 
2,637 

108 

70 
476 

15 
KEYS 
KEYSTONE HTS 
LAKE CITY 
LYNN HAVEN 
MAWILLE 
MELBOURNE 
MIAMI 
MICANOPY 
MIDOLEBURG 

364 
72 
10 

51 
5 

1,030 
169 
34 

2.559 
36.751 

16 
151 
424 

5 

170 
29 
5 

234 
1 

145 
2.463 

0 
5 

19 
0 
50 
28 

521 
1 

567 
803.127 

1,624 
16.874 

8,981 
6 

132 

6.518 
6 

127 

5,373 
9 

29 
89 

1 
97 
8 

686 
8 

11,118 
51 

121 
MILTON 
MUNSON 
NEW SMYRNA BCH 

20,794 
653 

28.153 
4.772 

123.285 
2,773 
1.949 
4.506 

36 429 

373 
4 

112 
100 

1.979 
1 

17 
91 

217 

354 
4 

62 
72 

1 ,A58 
0 

17 
88 

143 

188 
28 

186 
60 

1,334 
40 
40 
45 

682 

22.011 
6% 

34.984 1,490 
90 

5,369 
NEWBERRY 
NORTH DADE 
NORTH KEY LARGO 
OAK HILL 
OLD TOWN 

5.056 
155.099 

2.943 
2.125 
4,734 

41,423 
356,848 

36.228 
13 102 

64 
0 
3 

34 
38 

1,359 

5 
10 

140 
2.297 

77 
M 
26 

107 
36 

391 
166 

OWNGE PARK 
ORLANW 
OVIEDO 

74 
31 1,348 
32.747 
12,301 

100.526 
5,534 
1.786 

2,501 
124 
119 

1.854 
50 

108 

650 
74 

11.061 
707 
293 
136 
701 
81 1 

1,754 
622 

5.516 

4.257 
195 

PACE 11 
10 

€4 
46 

192 
95 

614 
136 

PAHOKEE 
PALATKA 
PALM COAST 

2,135 
19.471 
24,593 
36.812 
21.185 

118.928 
91,853 
2.662 
3.m 

498 
5.904 
3.993 

13.549 
4.858 

32,891 
21299 

520 
198 

35.574 
3.975 

11,143 
15.620 
3 818 

11.614 
698 

14.869 

108 
376 
236 
425 
148 

1,795 
697 
55 
56 

98 
347 
107 
359 

53 
1,297 

491 
51 
55 

3.066 
21,471 
26.538 

29 
129 
86 PANAMA CITY 41,578 

22.946 
136.216 
103,922 

2.088 
3.183 

171.943 
19.306 
79,€48 
61,202 
28.51 1 
53,010 

3.117 
60.223 

2044 
33,328 

PANAMA CITY BCH 
PENSACOU 
PERRINE 

95 
498 
206 

4 
1 

385 
24 
84 

189 
26 

310 
12 
72 
0 

27 
8 
0 

48 
22 

0 
569 

1 
0 
0 

11 627 

822 
317 

16 
5 

543 
24 

157 
350 

65 
246 

10 
146 

2 
121 

16 
10 

207 
79 
7 

1.319 
7 

14 
29 

23.977 

1.501 
8W 2,933 

76 
24 

PIERSON 
POMONA PARK 
POMPANO BEACH 
PONTE VEDRA 
PT ST LUClE 

44 
44 

143,631 
17.8% 
72.775 

1.383 
51 

378 

998 
27 

294 

5.640 1,334 
59 

405 
13,921 
61.632 
37.260 

448 
1,735 
2,028 SANFORD 

SEBASTIAN 
ST AUGUSTINE 

52.880 393 224 
B 

14 
152 
11 

172 

33 
169 
7 i  
26 

2,180 
24 
55 
45 

35.464 

gez 

7e 

495 
208 
411 

18 
211 

39 
191 
70 
52 
395 
273 

36 
2.908 

62 
37 
61 

€4.171 

24.871 
47,411 
2.941 

21,053 
35,797 
2,243 

39.274 
1.664 

24,346 
3,554 
1844 

121 
1.292 

28 

435 
1.601 

106 
2,212 

ST JOHNS 
STUART 
SUNNY HILLS 
TlTUSVlLLE 

54,143 
1.966 

30,444 
4.906 
2.063 

60.368 
50.381 
2.586 

370.289 
2244 
3.870 
4.778 

4,945,371 

224 
11 

199 
88 
33 

217 
99 
26 

262 
6.098 
1.352 

12 
857 
121 
40 

TRENTON 
VERNON 
VERO BEACH 

5.240 
2 217 

66.654 
219 

15.505 
7.129 

185 
95.793 

316 
271 
488 

1.364.523 

44.863 
43.252 

2 494 
2,174 

29 
WEEK1 WACHEE SP 
WELAKA 
WEST PALM BEACH 
YANKEETOWN 
YOUNGSTOWN FNTN 
WLEE 

FLORIDA 

56.333 
2.708 

420,219 
2,517 
4.010 
5,079 

5.692.995 

2.401 
274,496 

2.028 
3.599 

2,749 
25 
55 

11,478 
69 
32 
89 

183.631 

3.790 

3,580,848 

45 

47,591 

BellSouth Telecommunications, Inc. 
Storm Cost Recovery Audit 

As of March 31,2006 
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BELLSOUTH TELECOMMUNICATIONS 
FLORlOZ ACCESS LINES IKSERVICE JULY 2 w 5  

RESALE LINES 
BUSINESS RESALE 

RETAIL LINES 
RETAIL 

ACC LNS 
3.053 
2,309 
6,797 

140.115 
66,972 
4.097 

UNE W B O  LINES 
TOTAL 

ACC LNS 
3.192 
2.535 

RESIDENCE RESIDENCE 
RESALE LNS 

31 
31 

192 
392 
314 
67 

142 

RESIDENCE 
UNE CMB0s 

24 
49 

BUSINESS 
UNE CMBOs 

29 
43 

460 
5.297 
1.480 

54 
1,011 

314 
116 
26 
29 

284 
168 

1,952 
f f i l  

2.132 
140 

6.200 

PUBLIC 
ACC INS 

5 
30 

119 
215 
131 
24 

112 
22 
24 
2 

11 

OFFICIAL FLORIDA 
EXCHANGE 

BUSINESS 
RESALE LNS 

0 
25 
70 
335 
65 
0 
6 

16 
15 
0 
6 
6 

15 
68 
16 
96 
0 

463 
6 

93 
61 
0 

128 
6 

38 
127 
41 
18 

1,025 
50 

170 
0 
6 

25 
91 
2 

UNE WED 
A C C  LNS 

53 
92 

2.116 

RETAIL LNS 
2.796 
1.856 

RETAIL LNS 
257 
453 

ACC LNS 
31 
56 

ACC LNS 
50 
48 

ARCHER 
BALDWIN 
BELLE GLADE 
BOCA f7ATON 

4.191 2.606 262 
727 
379 
67 

150 

1.636 
11.861 
7.041 

48 
532 
142 
302 

4 
34 
69 
40 

3.261 
740 

7" 
32 

7,692 
1,743 
4.583 
1.808 

107 

178 
1.197 

262 
73 

356 
61 
96 
39 
10 
80 

111 
1,057 

163 
613 

55 
1,271 

164 
462 
126 
41 

437 
150 
92 

349 
111 
68 

724 
1.192 

63 
68 
99 

io.im 

9 472 
159,412 
76,265 

102,490 
57,066 

3.206 

37.625 
9.908 

891 

17,158 
8,521 

102 
BOYNTON 
BRONSON 
BROOKSVILLE 
BUNNELL 
CANTONMENT 

4,363 
24,777 
12,627 
6.802 

22,614 
11.973 
6.178 

17 368 5,246 
2,247 
1,015 

273 
433 

1,133 
1.550 

17.524 
4.523 

12.962 
1,151 

35 452 

1.543 
456 
420 
30 
63 

353 
208 

9,726 
7.163 
1 . m  

115 
82 

99 
67 

CEDAR KEY 
CENTURY 

1338 1 
€4 

104 
147 
€41 
70 

616 
65 

1.037 
67 

354 
201 

14 
390 
110 
68 
444 

1 
56 
96 

132 
553 

1,410 
2,068 
5.608 

1.940 
5,049 

1.507 
3,916 
4 566 

49.031 
13.652 
50.920 
3.104 

68,525 
16.962 
3 6 . W  
16,279 
1.888 

22 
40 

349 

CHIEFLAND 
CHIPLEY 
COCOA 
COCOA BEACH 

6,136 
66,555 
18,175 
63 882 
4.255 

123,977 
19.543 
46,245 
25.644 

2.164 
76.444 
14.907 
6.739 

58,156 
16,669 
4.734 

345.049 
51.813 
97,104 

2.672 
3.294 
9.123 

14.152 
5,156 
3,681 

10,311 
13.112 

210.915 
42.161 

338.798 

6.642 
5,213 
1.391 
9.820 

73,615 
20 083 
75.067 

52 
522 
65 

284 
134 
26 

620 
57 

146 
145 

9 
144 
29 
22 

143 

CORAL SPRINGS 
CROSS CITY 
DAVTONA BEACH 
DEBARY 

172 4.573 
574 13.892 

2,311 
6.290 

140.797 
22,142 
55,519 

2.581 
12,147 
7,365 

59 
261 

568 
1,707 
1.175 

DEERFIELD BCH ~~ 

DELAND 
DELEON SPRINGS 

140 
14 

262 
104 
50 

317 

2.483 
154 

9.214 
307 
157 

5.164 
1.670 

536 
55,756 

3.392 
7,761 

68 
125 
362 

29.099 
276 

15.673 
1.513 

635 
1 2 . m  
4,188 

808 
115.294 
15.736 
42.969 

216 
59a 

2.074 
3.124 

704 
468 

1,433 
1,692 

49,985 
11.986 

102.087 
7.029 

527 
3,489 
1.148 
9 . m  

47 2,382 
8 8 . m  
15.5G3 

62,571 
13,394 
5.m 

7.081 
70 
55 

2,153 
237 
102 

DELMY 
DUNNELLON 
EAST ORANGE 
EAU GALLIE 
FERNANDINA B C H  

7 . m  
84.256 
20.612 
5,429 

415,698 
57.264 

107.004 
2.837 
3.503 
9,611 

15.634 
5,467 
3,671 

11.366 

45.547 3 152 2,012 
613 
270 

16,850 
1.349 

14.481 
3,928 

229.755 

109 
70 

3,512 

88 
52 

2,467 

1.057 
268 

36.908 

53 
21 

1,472 
379 

FLAGLER BEACH 
FORT LAUDERDALE 
FORT PIERCE 
GAINSVILLE 

36,175 
54,135 
2,456 
2,696 
7.M9 

11,026 
4,452 
3.173 
6,676 

11,420 
160,930 
30.195 

236,711 
16.672 

856 806 2.043 
608 

10 
93 

177 

438 
10 
67 

4.278 
30 
52 

126 

3,485 
38 
73 

256 

339 
1 GENEVA 

GWCEVILLE 
GREEN COVE SPGS 
GULF BREEZE 
HAVANA 
HAWTHORNE 
HOBE SOUND 
HOLLY NAVARRE 
HOLLYWOOD 
HOMESTEAD 
JACKSONVILLE 
JACKSONVL BEACH 
JAY 
JENSEN BEACH 
JULINGTON 
JUPITER 
KEYS 
KEYSTONE HTS 

23 
30 
43 

152 
65 

124 
42 
18 
56 

156 
126 
43 
21 

107 

1,373 
89 
76 

648 
39 
34 

634 
341 

36.704 
4,062 

18.614 
1.317 

24 
718 
331 

2.620 

725 110 
98 
71 

50 
42 

269 

18 
20 
20 3 

51 
443 
57 

703 
46 
5 

16 
9 

62 
91 
10 
48 

5 
1 

132 
2 399 

0 
12 
19 
0 

51 
26 

521 
1 
0 
3 

69 
807 
69 
11 
10 
29 

129 
65 
95 

517 
208 

4 
1 

357 
21 
68 

171 
29 

316 
8 

82 
0 

25 
8 
0 

49 
22 
0 

574 
1 
0 
0 

11.405 

923 
551 

44,537 
5,331 

27.321 
1.955 

50 
1,244 

506 
3.831 
5,327 

259 
1,364 

350 
71 

7.023 
117.170 

24 
397 
556 

6 
6,237 

113 
26.613 

120 
112 
81 

3,553 
34.395 

91 
51 

2.706 
319 

9,140 
171 
41 

128 
46 

192 
682 

80 
219 

81 

210 31 131852 
261,591 
49.047 

2,655 
929 

4,564 

2,212 
872 

3.681 

7.833 
1.249 
6.707 

776 
287 

2.256 
197 

362.079 
23,901 

2.798 
14,475 

158 
35 
39 
33 

231 
275 

69 
432 
76 
14 

706 
9.782 

5 
150 
356 

4 
116 
99 

2.168 
1 

17 

110 E36 26.302 
2.929 

15.951 
2.269 

10,968 
12.224 

30 
23 

26 
526 
177 

1,211 

7 
85 
16 
68 

13.372 
47.108 
61.384 

6.374 
26,666 

9,459 
1.401 

78.462 
802.997 

24 
169 

13.975 
51 430 
68.143 
6,817 

29.049 

37.299 
41.477 
5,597 

16.985 
6.043 

19,907 
777 

7.901 

184 
79 

384 

2.735 
152 
359 

2.592 
107 

1.005 
158 
36 

2.534 
35.843 

16 
127 
423 

2 
1,461 

86 
5.311 

64 
34 

475 
15 

168 
29 

5 
239 

5.355 
9 

29 
90 

LAKE CITY 
LYNN HAVEN 
MAXVILLE 

1.416 73 192 
35 

4.489 
81.327 

8 

9.597 
1.526 

86.966 
1.234 

59.836 
517.547 

167 
16,626 

285,450 

13 
574 

7 363 

35 
556 

11.123 
MELBOURNE 
MIAMI 
MICANOPY 
MIDDLEBURG 
MILTON 

946.427 
1,624 

16,976 
20.556 

1.395 
15,351 
16,332 

565 
22.792 
4.143 

91,753 
2,212 
1.744 

229 
1,625 
4.224 

86 

5 
136 
339 

4 
65 
71 

1,€47 
0 

17 

51 1.713 
17,673 
21,746 

270 
133 

121 
188 
26 MUNSON 

NEW SMYRNA BCH 
NEWBERRY 

653 4 
4,776 

25 
21.302 

56 
70 

692 
97 
6 

€€€I 

8 
5 

10 
134 

2.279 
76 
34 
24 

107 
36 

300 
162 
795 
319 

16 
5 

535 
24 

154 
350 

€4 
243 

10 
144 

2 
126 

16 
10 

206 
79 
8 

1.306 
7 

14 
29 

23.807 

26,117 
4,767 

122.879 

5,325 
624 

31.126 
573 

166 
60 

1.332 
40 
40 
45 

662 
4.259 

195 
€4 
46 

192 
95 

614 
136 

1.504 
615 
44 
44 

1,333 
59 

405 
496 
206 
410 

18 
211 
39 

34.753 
5.045 

153.652 NORTH DADE 
NORTH KEY LARGO 
OAK HILL 
OLD TOi'iN 
ORANGEPARK 
ORLANDO 
OVIEDO 
PACE 
PAHOKEE 
PALATUA 
PALM COAST 
PANAMA CITY 
PANAMA C I V  BCH 

2.785 
1.934 
4,492 

36,493 
309.925 

2.954 
190 2,108 

4,720 
41,262 

4.165 
27.933 

m . i o 8  

327 
6.580 

1W.617 

92 
220 

2.614 

09 
151 

2.007 

42 
2.268 

23,566 

39 
1.285 

10.829 ~ 3 . 4 7 2  
36,026 
13.W3 
3.036 

21.393 
26,619 
41,224 
22.624 

134.6449 

32,655 
12.223 
2.131 

27.069 5.568 
1,766 

508 
5.951 
4 . m  

13.660 
4.855 

32.875 
21,368 

525 
1% 

35,795 
3 952 

123 54 2,977 
563 
723 

1.254 

2.269 686 
10,437 
1.623 

13.524 

119 
112 
365 

106 
102 
336 

275 
592 
579 

268 
131 
675 19,475 

24.705 
36.685 
21,117 

11 6.249 

20.645 239 110 1.544 
3.157 
1,259 

12,277 
9,706 

108 
66 

23.988 
1.216 

721 
1,565 

656 
7.222 
6,926 

36 
43 

18,527 
600 

623 
1,592 

M)l 
5.055 
2.760 

72 
23 

5,461 
416 

1.670 
1.991 

403 
1,690 

61 
2,163 

12 
814 
121 
41 

2,473 

23,025 
16,262 
85.374 

468 
150 

1,824 

403 
55 

1,307 PENSACOLA 
PERRINE 
PIERSON 

g1.840 
2,655 
2.992 

70.472 770 562 103.450 
2,679 
3,159 

2.130 
2.797 

107,732 

56 
52 

1.501 

52 
51 

1,144 
POMONA PARK 
POMPANO BEACH 
PONTE VEDRA 
PT ST LUCIE 
SANFORD 
SEBASTIAN 
ST AUGUSTINE 
ST JOHNS 
STUART 

143.527 170 884 
17,787 
73.193 
52,831 

13.835 46 
409 
406 
131 

1.313 
22 

239 
11 

187 

25 
32 1 
237 
102 
995 

14 
157 

11 
162 
82 
32 

171 
79 
26 

2.268 
25 
52 
43 

36.606 

19,132 
79.807 
60,629 

61.907 
37.132 
21.034 

11.268 
15.699 
3 866 

5:M6 
6,744 
1,176 

3.976 
4,753 

773 24.900 26.479 
47.495 

3.024 
54,146 

35801 11.694 
711 

15.006 
288 

3,484 
Bs 

5.340 
26 

1,794 
14 

3,177 
14 

1.4% 
39 
18 

3.072 

52,945 
3.169 
60.060 

2.313 
39.140 

1,696 SUNNY HIL1.S 
TITUSVILLE 

1.984 
30,299 

4,882 
2,059 

60.302 
50.249 
2,562 

369.717 

2 062 
24,196 

3 550 
1,639 

44.777 

6.103 
1,332 

220 

2,258 
160 
59 

191 
70 
52 

33,071 
5,216 
2,212 

90 
32 

TRENTON 
VERNON 
VERO BEACH 
WEEK1 WACHEE SP 

15,525 
7.148 

169 
96.116 

220 5,545 
5,361 

51 
41,431 

75 
w 

148 

585.940 

395 
273 
36 

2,916 

66.668 
56 b6.3 

2.703 
418214 

2512 
4 026 
5 069 

5,660.572 

43.101 
2,393 

273.599 
2.024 
3.585 
3,782 

101 
26 

2.842 

3.205 
22 

30.2 11 

2 156 
29 

11 .no WELAUA 
WEST PALM BEACH 
YANKEETOWN 
YOUNGSTOWN FNTN 

2.342 
3.865 
4,768 

316 
280 

1.005 

26 
52 
43 

7 66 
31 
60 

176,528 

62 
37 
61 

€4.216 

29 
68 YULEE 

FLORIDA 4.936.596 3.566.909 1.369.687 50,013 407.312 

BellSouth Telecommunications, Inc. 
Storm Cost Recovery Audit 

As of March 31,2006 
Dkt 060598-TL ; ACN 06-255-1-1; 



W B  
FL PSC SCHEDULE 8 q/2S /Ob BELLSOUTH TELECOMMUNICATIONS 

FLORIDA ACCESS LtNES IKSERVICE 

RCTAIL LINES 
RETAIL 

ACC INS 

RESALE LINES 
RESALE 
ACC LNS 

31 
56 

262 
727 
379 
67 

150 
115 

B2 
1 

84 
104 
147 
641 
70 

618 
65 

1,037 
67 

354 
201 

14 
340 
110 
88 

444 
109 
70 

3.512 
858 
BOB 
10 
93 

177 
156 
126 
43 
21 

107 
2.855 

929 
4,564 

158 
35 
39 
33 

23 1 
275 
89 

432 
78 
14 

706 
9.782 

5 
150 
356 

4 
116 
99 

2,188 
1 

17 
92 
220 

2,614 
123 
119 
112 
365 
239 
468 
150 

1,824 
770 
56 
52 

1.501 
46 

409 
408 
131 

1.313 
22 

239 
11 

187 
90 
32 

220 
101 
26 

2.842 
26 
52 
43 

53.013 

UNE COMBO LINES 
UNE CMBO 
ACC I N S  

FLORIDA 
EXCHANGE 

RESIDENCE 
RETAIL LNS 

2.796 

BUSINESS 
RETAIL LNS 

257 
453 

2.606 
37,625 

PUBLIC 
ACC LNS 

OFFICIAL 
ACC LNS 

50 
48 

176 
1.197 

TOTAL 
ACC WS 

3,192 
2.535 
9,472 

159,412 
76.285 

4,383 

12.827 
6,802 
1,410 
2.088 
5.m 
6,642 

73.815 
20.083 
75,067 

4,573 
140.797 

24 .~17 

RESIDENCE BUSINESS 
RESALE WS RESALE LNS 

RESIDENCE BUSINESS 
UNE CMBCk UNE CMBOr 

ARCHER 
BALDWIN 
BELLE GLADE 

3 053 31 
31 

192 
392 
314 
67 

142 
99 
67 

1 
56 
96 

132 
553 
52 

522 
65 

574 
59 

261 
140 
14 

262 
104 
53 

317 
88 
52 

2.487 
806 
438 
10 
87 

152 
65 

124 
42 
18 
56 

2.212 
872 

3.861 
110 
30 
23 
24 

169 
184 
79 

384 
73 
13 

574 
7,383 

5 
138 
339 

4 
65 
71 

1,847 
0 

17 
89 

151 
2.007 

54 
108 
102 
336 
110 
403 
55 

1,307 
562 
52 
51 

1,144 
25 

321 
237 
102 

14 
157 
11 

162 
82 
32 

171 
79 
26 

2.288 
25 
52 
43 

38.608 

0 
25 
70 
335 
65 

0 
8 

16 
15 
0 
8 
8 

15 
88 
18 
96 
0 

463 
8 

93 
81 
0 

128 
8 

38 
127 
41 
18 

1,025 
50 

170 
0 
8 

25 
91 
2 
1 
3 

51 
443 
57 

703 
48 

5 
16 
9 

82 
91 
10 
48 
5 
1 

132 
2.399 

0 
12 
19 
0 

51 
28 

521 
1 
0 
3 

69 
807 
69 
11 
10 
29 

129 
85 
95 

517 
208 

4 
1 

357 
21 
ea 

171 
29 

318 
8 

82 
0 

25 
8 
0 

49 
22 

0 
574 

1 
0 
0 

11.405 

53 
92 

2,116 
17.158 
8.521 

102 
1,543 

456 
420 

30 
83 

353 
208 

5,213 
1,391 
9.820 

172 
13.892 
2.31 1 
6,290 
2.983 

154 
9,214 

307 
157 

5,164 
1,670 
538 

55.756 
3.357 
7.761 

88 
125 
382 

1.373 
69 
76 

923 
551 

44.537 
5.331 

27,321 
1 .s55 

50 
1,244 

508 
3,831 
5,327 

259 
1.364 

350 
71 

7.023 
117,170 

24 
397 
558 

8 
8.237 

113 
26.613 

120 
112 
61 

3.553 
34.3% 
2.977 

583 
723 

1,254 
I .5e( 
3,157 
1,259 

f2.277 
9.706 

108 
68 

23,988 
1,216 
5.646 
8.744 
1.176 
3,484 

95 
5,340 

26 
2.288 

1w 
59 

5,545 
5,361 

51 
41,431 

75 
80 

148 

585,940 

24 
49 

1.836 
11,861 
7,041 

48 
532 
142 
302 

4 
34 
69 
40 

3.261 
740 

7.688 
32 

7,692 
1.743 
4.583 
1,808 

107 
7,061 

70 
55 

3.152 
1.057 

288 
38,906 
2.043 
4.276 

30 
52 

126 
848 
39 
34 
634 
341 

36.704 
4.082 

18.614 
1,317 

24 
718 
331 

2,620 
2,735 

152 
359 
197 
35 

4.489 
81,327 

8 
270 
133 

4 
4.776 

25 
21,302 

56 
78 
42 

2.268 
23.566 
2.289 

275 
592 
579 
721 

1,565 
658 

7.222 
8.926 

36 
43 

18,527 
600 

3.976 
4.753 

773 
1,794 

14 
3.177 

14 
1,454 

39 
18 

3.072 
3.205 

22 
30,211 

7 
29 
Ea 

407,312 

29 
43 

480 
5.297 
1.480 

54 
1,011 

314 
118 
26 
29 

284 
166 

1,952 
651 

2.132 
140 

8.2W 
566 

1.707 
1,175 

47 
2.153 

237 
102 

2,012 
613 
270 

1 6 . W  
1.349 
3.485 

38 
73 

256 
725 
50 
42 

289 
210 

7.833 
1.249 
8.707 

638 
26 

526 
177 

1.211 
2.592 

107 
1.005 

158 
36 

2.534 
35.843 

18 
127 
423 

2 
1.461 

88 
5.311 

64 
34 
39 

1,285 
10 829 

6ea 
288 
131 
675 
823 

1.592 
801 

5.055 
2.780 

72 
23 

5.461 
416 

1,670 
1991 

403 
1.690 

81 
2,163 

12 
814 
121 
41 

2,473 
2,156 

29 
11,220 

88 
31 
80 

178.628 

5 
30 

119 
215 
131 
24 

112 
22 

2 309 
6 197 

140 115 

1.856 
4 191 

102,AW 
57 066 

BOCA RATON 
BOYNTON 
BRONSON 
BROOKSVILLE 
BUNNELL 
CANTONMENT 
CEDAR KEY 
CENTURY 
CHIEFLAND 
CHIPLEY 
COCOA 
COCOA BEACH 
CORAL SPRINGS 
CROSS CITY 
DAYTONA BEACH 
DEBARY 
DEERFIEW BCH 
DEIAND 
DELEON SPRINGS 
DELRAY 
DUNNELLON 
EAST ORANGE 
EAU GALLIE 
FERNANDINA BCH 

66.972 
4 097 

22.614 
11,973 

9.906 
891 

5,246 
2.247 
1015 

262 
73 
358 

3 206 
17,366 
9,726 61 

90 
39 

8.178 
1,338 
1,940 

7 163 24 
2 

11 
1.065 
1.507 

273 
433 10 

5 049 3,916 
4.586 

49.031 
13.&52 
50,920 
3,104 

88,525 
16,962 
36.098 

1,133 
1.5% 

17,524 
4,523 

12.962 

22 
40 

349 
284 
134 

60 
111 

1.057 
6.136 

66,555 
18.175 183 
63,882 
4.255 

123,977 
19,543 
48 245 

613 
55 

1,271 
1,151 

35,452 
2.581 

26 
620 
57 184 

482 
126 
41 

437 
150 

. 92 
349 
111 
88 

724 
1,192 

83 
88 
99 

110 
98 
71 
91 

’ 51 
2,708 

319 
9.140 

171 
41 

128 
46 

192 
682 

W 
219 

81 
35 

556 
11.123 

51 
121 

1 o . m  

22.142 
55.519 
29,099 

12.147 148 
145 

9 
144 
29 
22 

143 
53 
21 

1,472 
379 
339 

4 

25,644 
2,184 

78.444 

18.275 
1.868 

62.571 

7.365 
276 

15,873 
2.382 

88,629 
15,503 
7 . w  

14.907 
6,739 

58.156 
18.889 
4 734 

13.394 
5.904 

45,547 
14,461 
3,926 

229,755 
36,175 
54.135 
2,456 
2,696 
7.049 

11,028 
4,452 
3,173 
8.878 

1 1.420 
160.930 
30 195 

1,513 
835 

1 2 . w  
4,188 

BOB 

84.258 
20.812 

5.429 
415.898 

FUGLER BEACH 
FORT LAUDERDALE 
FORT PIERCE 

345.049 
51,913 
97,104 

115,294 
15,738 
42,969 

57,284 
107.001 

2,837 
3.w3 
9,811 

15.834 
5,487 
3.871 

11,368 
13.852 

261,591 
49,047 

382,079 
26.382 
2.929 

15.951 
13,975 
51.430 
88,143 
6,817 

29.049 
9.997 
1.528 

86.886 
946.427 

1,713 
17,613 
21,746 

692 
34.753 
5.045 

153,852 
2 , w  
2,108 
4,720 

41.282 
353 472 
36.026 

GAINSVIUE 
2.672 
3,294 
9,123 

14.152 
5.156 
3.661 

10.311 
13,112 

210,915 
42,181 

338,798 
23,901 
2.796 

14 475 

216 
598 

2.074 
3,124 

704 
488 

1.433 
1,692 

49.965 
11 986 

23 
30 
43 

HAVANA 
HAlNTHORNE 
HOBE SOUND 
HOLLY NAVARRE 
HOLLYWOOD 
HOMESTEAD 
JACKSONVIUE 
JACKSONVL BEACH 
JAY 

18 
20 
20 
31 

776 
287 

2,256 
197 

7 
65 
16 
88 

475 
15 

168 
29 

5 
23Q 

236,711 
16.872 
2.269 

102.087 
7 029 

527 
JENSEN BEACH 
JULINGTON 
JUPITER 

10.986 
12.224 
37.299 
41,477 
5,597 

18.965 
8.043 
1.234 

59.836 
517,547 

1,395 
15,351 
16,332 

565 
22.792 
4,143 

91,753 
2,212 
1744 
4.165 

27.933 

3.489 
1.146 
9.809 

19.907 
771 

7.901 
1,416 

167 
18 626 

13,372 
47.108 
61,384 KEYS 

KEYSTONE HTS 
LAKE CITY 
LYNN HAVEN 

6.374 
26:866 

1,401 
9,459 

MPXVILLE 
MELBOURNE 
MIAMI 
MICANOPY 
MIDDLEBURG 

78.462 
802,997 

1,624 
16,976 
20,558 

653 
28.117 
4.787 

122.879 

285.450 
229 

1,625 

5,355 
9 

29 
MILTON 
MUNSON 
NEW SMYRNA BCH 

4.224 
88 

5.325 
624 

31.126 
573 
190 
327 

8.560 

90 
1 

97 
6 

660 

188 
28 

188 
NEWBERRY 
NORTH DADE 
NORTH KEY URGO 
OAK HILL 
OLD TOWN 

60 
1,332 

40 
40 
45 

862 
4.259 

f% 
84 
46 

192 
95 

614 
136 

1,504 
815 
44 
44 

1,333 
59 

405 
496 
208 
410 

16 
211 

39 
191 
70 

2.785 
1,934 
4,492 

8 
5 

10 
134 

~~ 

ORANGE PARK 
ORLANDO 
OVIEDO 

36 493 
309,925 
32,655 
12.223 

209.108 
27,069 
10,437 

100.817 
5.566 
1.786 

2.279 
76 

PACE 
PAHOKEE 
P A L A W  
PALM COAST 
PANAMA CITY 
PANAMA CITY BCH 
PENSACOIA 
PERRINE 
PIERSON 
POMONA PARK 
POMPANO BEACH 
PONTE VEDRA 
PT ST LUCIE 

34 
24 

107 
36 

300 
162 
795 
319 

16 
5 

1 3 . W  
3,036 

21.393 
2.131 

19,475 
24,705 
36,685 
21.117 

118.249 
91,840 
2.655 
2.992 

1,623 
13,524 
20,645 
23.M5 
16.262 
85.374 
70.472 
2,130 
2,797 

107.732 
13,635 
81.407 
37,132 
21,034 
35.801 
2.313 

39,140 
1.696 

24.196 
3,550 
1.839 

44,777 
43.101 
2.393 

273.599 
2,024 
3.565 
3.782 

3,566,909 

508 
5 951 
4 m  

13 6W 
4 855 

32.675 
21 368 

525 
135 

26,619 
41.224 
22.824 

l Y , W 9  
103,450 

2.879 
3.159 

170.084 
19,132 

143,527 
17.787 
73,193 

35.795 
3.952 

11.286 

535 
24 

154 79,807 
€0.829 
26,479 

SANFORD 
SEBASTIAN 
ST AUGUSTINE 

52,831 
24.900 
47.495 
3.024 

54,146 
1,984 

30.299 
4,882 
2,059 

80.302 
50.249 
2.582 

369,717 
2.342 
3.865 
4,788 

4,936,596 

15.699 
3.866 

11.694 
711 

15,006 
288 

6,103 
1,332 

220 
15,525 

7 148 
189 

96,118 
316 
280 

1.006 

1,369,687 

350 
64 

243 
10 

144 

52,945 
3,169 
60.m 
2.062 

33.071 

Sl JOHNS 
STUART 
SUNNY HILLS 
TITUSVILLE 

2 
126 

TRENTON 
VERNON 
VERO BEACH 

16 
10 

206 
79 

8 
1.306 

7 
14 
29 

23.807 

5.218 
2.212 
66.668 
56.063 
2,703 

418,214 

52 
335 

WEEK1 WACHEE SP 
WELAKA 
WEST PALM BEACH 
YANKEETOWN 

273 
36 

2,918 
62 
37 
61 

84.216 

2,512 
4.028 
5,069 

5,660,572 

YOUNGSTOWN FNTN 
YULEE 

FLORIDA 

BellSouth Telecommunications, I n c  
Storm Cost Recovery Audit 

As of March 31,2006 
Dkt 060598-TL ; ACN 06-255-1-1; 
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FL PSC SCHEDULE 8 q/&q/*b 
SEPTEMBER 2005 

BELLSOUTH TELECOMMUNICATIONS 
FLORIC.4 ACCESS LINES IN-SERVICE 

RESALE LINES 
RESALE 
ACC LNS 

RETAIL LINES 
RETAIL TOTU 

UNE COMBO LINES 
BUSINESS UNE CMBO RESIDENCE BUSINESS 

ACC LNS UNE CMBOs UNE CMBOS 
RESIDENCE 
RETAIL LNS 

BUSINESS 
RETAIL WS 

259 
447 

2,630 
37.968 

RESIDENCE 
RESALE U S  

34 

PUBLIC OFFfClAL 
ACCWS ACCLNS 

FLORIDA 
EXCHANGE 

ARCHER 
BALDWIN 

ACC WS 
3,057 
2,279 
6.765 

RESALE INS 
1 

26 
67 
340 

ACC WS 
3.1% 
2.499 

2,796 
1,632 
4.155 

35 
56 

320 
777 
396 

69 
156 
123 
102 

3 
71 

1 w  
163 
630 
62 

670 
59 

981 
76 

394 
201 

16 
421 
107 
87 

430 
115 
72 

3.862 
923 
647 

10 
91 

106 
144 
136 
46 
20 
90 

3,102 
1,191 
4,446 

161 
35 
35 
36 

259 
305 
92 

404 
84 
15 

696 
10,823 

5 
146 
354 

5 
116 
107 

2,357 
2 

16 
91 

235 
2,667 

128 
134 
118 
369 
237 
550 
135 

1,969 
676 
52 
54 

1.699 
42 

556 
425 
154 

1,345 
24 

249 
13 

184 
91 
33 

217 
95 
26 

3,026 
22 
49 
40 

53,576 

48 
e4 

2,019 
16.165 
7.922 

90 
1.446 
123 
388 
26 
56 

334 
204 

5,021 
1.331 
8.676 

151 
13.185 
2.166 
5.w 
2.652 

146 
8.556 

288 
139 

4.095 
1.576 

507 
51.3s 
2.966 
7.321 

06 
116 
361 

1.274 
e4 
62 

806 
504 

40.412 
4.700 

25.485 

46 
1.353 

475 
3,641 
5.045 

226 
1,326 

328 
66 

6,725 
106.953 

24 
373 
512 

6 
5.889 

1 06 
24,322 

121 
106 
82 

3.390 
31.842 
2.756 

499 
689 

1,167 
1,477 
2.905 
1.176 

11.171 
6,967 

101 
61 

22.012 
1,152 
5,137 
6.356 
1.104 
3.280 

92 
5,076 

29 
2,141 

155 
51 

5.310 
5.066 

46 
38.365 

72 
57 

139 

541.662 

1.770 

20 
44 

1,547 
1 1.024 
6,458 

45 
473 
121 
267 

4 
29 
65 
39 

3,089 
702 

6.877 
30 

7.116 
1 6 x I  
4,205 
1.689 

102 
6514 

62 
41 

9MI 
243 

35.282 
1,709 
4.021 

29 
46 

117 
606 

33 
26 

586 

33,036 
3.543 

17.181 
1,196 

21 
775 
303 

2.463 
2.527 

135 
344 
171 
30 

4 193 
72.803 

8 
247 
104 

5 
4.464 

24 
19,253 

57 
73 
43 

2,126 
21.284 
2.103 

227 
566 
524 
666 

1,422 
626 

6.4M 
6,319 

30 
36 

16.770 
763 

3.591 
4.341 

707 
1.663 

11 
3.024 

13 
1,332 

37 
17 

2.929 
2.973 

19 
27.548 

6 
26 
61 

370.172 

2.979 

289 

26 
40 

472 
5.141 
1,464 

53 
973 
302 
121 
24 
29 

269 
165 

1,932 
629 

1.999 
121 

6.069 
566 

1.659 
1.163 

44 
2.042 

226 
98 

1.916 
818 
264 

16.023 
1,259 
3.300 

37 
70 

244 
668 

51 
36 

280 
205 

7,374 
1.157 
8.304 

574 
25 

578 
172 

1,178 
2,518 

93 
982 
157 
36 

2.532 
34,350 

16 
126 
408 

1 
1.425 

84 
5,069 

64 
35 
39 

1,264 
10.556 

655 
272 
123 
643 
81 1 

1,463 
548 

4,683 
2.646 

71 
23 

5,242 
369 

1,546 
2,015 

397 
1.617 

61 
2.052 

16 
809 
116 
34 

2.361 
2.093 

29 
10,817 

66 
31 
76 

171.490 

5 
30 

120 
221 
133 
24 

127 
21 
24 

2 
14 
22 
41 

346 
278 
140 
26 
M)6 

57 
152 
145 

9 
147 
30 
P 

140 
52 
20 

1.499 
365 
334 

4 
24 
30 
40 
16 
20 
23 
32 

794 
276 

2.245 
1% 

7 
06 
16 
65 

466 
15 

106 
29 
5 

239 
5,328 

8 
29 
90 

1 
95 

7 
656 

6 
5 

10 
133 

2.253 
06 
34 
24 

107 
37 

299 
159 
787 
314 

16 
5 

559 
24 

149 
345 
64 

247 
9 

142 
2 

125 
16 
10 

225 
60 

8 
1.330 

7 
14 
26 

23.782 

50 
48 

178 
1.188 

276 
73 

357 
61 
98 
39 
10 
e4 

111 
1,061 

164 
616 
55 

1,269 
184 
484 
127 
41 

437 
150 
92 

349 
111 
68 

10,128 
728 

1,192 
e3 
68 
9Q 

111 
98 
71 
91 
50 

2.723 
315 

9 . W  
171 
41 

125 
46 

193 
678 
e4 

219 
81 
35 

556 
10.735 

51 
121 
167 
26 

187 
80 

1,339 
40 
40 
45 

681 
4.266 

195 
65 
46 

192 
95 

612 
136 

1.509 
818 

44 
44 

1.339 
57 

406 
496 
217 
436 

16 
211 

39 
191 
70 
52 

3% 
273 
36 

2,916 
62 
37 
61 

63.a 

32 
253 
437 

BELLE GLADE 
BOCA RATON 
BOYNTON 

9.422 
158.311 
75.769 

4.384 
24.686 

139,952 
67,WO 
4,120 

22600 

101.984 
56.870 

3,210 
17.277 

10,170 
910 

5,323 

326 
69 

152 

70 
0 BRONSON 

BROOKSVILLE 
BUNNELL 
CANTONMENT 

4 
14 
16 

1 
6 
5 

15 
91 
18 
% 
0 

396 
16 
66 
61 
0 

12,070 
6,169 
1,341 

9,729 
7,146 
1.060 
I503 

2.341 
1.021 

261 
394 

1 w  
66 
2 

63 
95 

146 
539 
44 

12,698 
8.781 
1.413 CEDAR KEY 

CENTURY 
CHIEFLAND 

1697 2 050 
5,591 
6.614 

72.573 
19.631 
74,519 

4,563 
136.898 
21,729 
55.099 
26.750 

2,367 
87,816 
15.582 

7,023 
63,210 
20.4% 

5,369 
411,021 
56,741 

106.666 
2,612 
3,576 
9,807 

15,733 
5.462 
3.638 

11.372 
13,687 

258.194 
46,710 
376,823 
26,013 

2,698 
17,665 
14.112 
51,214 
67.258 

6.782 
29,086 

9,814 
1.521 

86.179 
935.204 

1.703 
17,633 
21.659 

697 
34.325 
5.057 

151,287 
2,938 
2.056 
4.729 

41,389 
347,694 
35.597 
12,967 
3,020 

21,265 
26.883 
40.842 
22,703 

133.222 
103.072 

2,667 
3,155 

167,927 
19,077 
79.592 
80,046 
26 436 
53,017 

3 226 
59.106 

2,055 
32.701 
5,212 
2,201 

66.370 

5,055 
6095 

65,513 

3.696 
4,563 

46 206 

1,159 
1,532 

17.305 
CHIPLEY 
COCOA 
COCOA BEACH 
CORAL SPRINGS 

17.996 
64.217 
4 272 

122.658 
19.244 
46.205 
25.435 
2.153 

78.355 
15.W7 
6.683 

57.396 
18.610 
4,702 

344,227 
51,757 
97 172 

13.375 4 621 
50.913 

3 .w7 
67,173 

13.304 
1,175 
35,885 

575 
59 

563 
CROSS CITY 
DAYrONA BEACH 
DEBARY 
DEERFIELD 6cH 
DELAND 
DELEON SPRINGS 
DELRAY 
DUNNELLON 
EAST ORANGE 

16 658 2.s06 62 
306 
140 
18 

291 

35.856 
16,033 
1369 

12.347 
7.402 

284 
62,514 
13,469 
5.845 

44.720 
14.450 

15 841 130 
3 

37 
133 

1.530 
856 

12.676 

104 
50 

297 
- .  
EAU GALLIE 
FERNANGINA BCH 
FLAGLER BEACH 

4,160 
827 

115,191 
15,843 
43.110 

78 
54 

2.634 
881 
482 

10 
e4 

163 
85 

136 
44 
17 
50 

2.641 
1.134 

106 
33 

3.778 

37 
18 

1.028 
42 

165 
0 
7 

23 
79 

3,675 
229,036 

35.914 
FORT LAUDERDALE 
FORT PIERCE 
GAfNSVlLLE 
GENEVA 

54,062 
2,433 
2.680 
7.024 

10.997 
4,417 
3,141 
6,864 

11.465 
1W.514 
30,116 

235,327 
16.705 
2.256 

12,179 
12,391 
37,101 
40.852 

2,649 
3,277 
9,131 

216 
597 

2.107 
GRACEVILLE 
GREEN COVE SPGS 
GULF BREEZE 
HAVANA 
HAWTHORNE 
HOBE SOUND 
HOLLY NAVARRE 
HOLLYWOOD 
HOMESTEAD 
JACKSONVILLE 
J A C K S O M  BEACH 
JAY 
JENSEN BEACH 
JULINGTON 

14.184 3,167 
709 
498 

1,456 
1.728 
50.M9 
12,112 

102.318 
7,011 

511 

5.126 
3.639 

10.322 

2 
2 
3 

13.191 40 
461 
57 

670 
55 
2 

11 
12 
62 
92 
10 
43 
5 
1 

115 
2.263 

0 
8 

211,163 
42,226 

337.845 
23.716 
2,769 

16.086 
13,539 
47.056 
60.761 
6.367 

26.971 

3.907 
1.148 
9,%5 

24 
24 

197 JUPITER 
KEYS 
KEYSTONE HTS 

19.909 213 
5.565 

18.974 
7.954 

802 
7,997 
1.338 

62 
361 
79 

LAKE CITY 
LYNN HAVEN 
MPXVILLE 
MELBOURNE 

9,292 
1.400 

77,963 
801,365 

1,615 
17 164 

1,234 
59.195 

514.001 
1,367 

15.544 

166 
16,768 

287.364 
228 

1.620 

14 
561 

8.560 
5 

136 
332 

5 
64 
79 

MIAMI 
MICANOPY 
MIDDLEBURG 
MILTON 
MUNSON 
NEW SMYRNA 8W 
NEWBERRY 
NORTH DADE 
NORTH KEY LARGO 

20,516 
657 

16.204 
566 

22.619 

4.312 
91 

5.419 

22 
0 

52 28.038 
4,775 

122.613 
2.767 

4 153 622 26 
519 

2 
91,264 
2,200 
1,700 

31,329 
567 
167 

1.638 
0 

16 OAK HILL 
OLD TOWN 
ORANGE PARK 

1.887 0 
3 
64 

610 
Ea 

4,501 
36.750 

305,666 

4,176 
28.125 

205.543 
26.778 
10.427 
1.618 

13,444 
20,766 
22.706 
16.154 
84,400 
70.305 

2 133 

325 88 
171 

2,057 
80 

124 
110 
342 
116 
469 
61 

1,485 
667 
46 
53 

1,320 
24 

467 

6,625 
101.323 

5.672 
ORLANDO 
OVIEDO 
PACE 
PAHOKEE 
PALATKA 

32.450 
12,235 
2,143 

19.430 

1.808 
525 

5.988 
4.269 

13.668 
4,941 

33.366 
21.792 

521 
204 

36.193 
4.003 

11 570 

10 
8 

27 
PALM COAST 
PANAMA CITY 
PANAMA CITY BW 

25.037 121 
61 
74 

504 
209 

4 
1 

379 
18 
69 

174 
31 

327 
6 

95 
0 

26 

36.476 
21,095 

117.766 
92 097 

2.654 
2.991 

142,316 
17.602 

PENSACOU 
PERRINE 
PI E R S 0 N 
POMONA PARK 2.707 

106.125 
13.799 

POMPANO BEAW 
PONTE VEDRA 
PT ST LUCIE 
SANFORD 

73.344 
52 424 
24 699 
47.707 

3 . m  
53 508 

1972 
30 060 
4 680 
2.055 

80 223 

61.774 
36,662 
21.004 
36.122 
2,404 

36.566 
1.687 

23,895 
3.543 
1,824 

44.609 
42 644 

15.562 
3.695 

11.585 

25 1 
123 

1.016 
SEBASTIAN 
STAUGUSTINE 
ST JOHNS 
STUART 

679 
14,942 

285 
6.165 

16 
154 
13 SUNNY HILLS 

TlTUSVlLLE 
TRENTON 
VERNON 
VERO BEACH 
WEEK1 WACHEE SP 
WELAKA 
WEST PALM BEACH 
YANKEETOWN 
YOUNGSTOWN FNTN 
YULEE 

FLORIDA 

158 
1,337 

231 
15,614 

63 
32 

165 

8 
1 

52 
49.995 
2.571 

369.056 

7.351 
196 

96.612 
317 
273 

1,011 

1,378,642 

76 17 
0 

569 

55.509 
2,691 

414,695 
2.4% 
4.012 
5,108 

2,375 
272.444 

2.015 

26 
2,457 

2.332 
3,855 
4,840 

4,923,529 

21 
49 
40 

42,426 

1 
3,562 
3,629 

3.544.687 

0 
0 

11.19 5.606.353 

BellSouth Telecommunications, Inc. 
Storm Cost Recovery Audit 

As of March 31,2006 
Dkt 060598-TL ; ACN 06-255-1-1; 



BELLSOUTH TELECOMMUNICATIONS 
FLORIDA ACCESS LINES IKSERVICE 

FL PSC SCUEDULE 8 
OCTOBER 2005 

RETAIL LINES 
RETAIL 

ACC LNS 

RESALE LINES UNE COMBO LINES 
FLORIDA 

EXCHANGE 
RESIDENCE 
RETAIL LNS 

2.791 
1.827 
4.120 

101.795 
56.803 

BUSINESS 
RETAIL LNS 

256 

RESALE RESIDENCE BUSINESS UNE CMBO RESIDENCE BUSINESS PUBLIC OFFICIAL TOTAL 
ACCLNS RESALELNS RESALELNS ACCLNS UNECMBOS UNECMBOs ACCLNS ACCLNS ACCLNS 

ARCHER 
BALDWIN 
BELLE GLADE 

3,049 
2.281 
6,754 

139,645 
67.040 

4.106 
22,541 
12,116 
8,150 
1.333 
1905 
5,039 
6.080 

65.381 
17,667 
64.134 
4.283 

122,415 
19,154 
46,161 
25.375 
2,161 

78,420 
15,061 
6 . W  

57.059 
18,612 
4,670 

343.803 
51,647 
%.e44 
2,635 
3.254 
9.114 

14,160 
5,111 
3,630 

10,331 
13.168 

210,946 
42.327 

36 
59 

320 
769 
3% 
69 

156 
123 
1 w  

3 
68 
99 

154 
597 
57 

668 
59 
946 
74 

400 
204 

15 
413 
106 
82 

415 
100 
75 

3.928 
900 
567 

7 
e9 

179 
141 
137 
46 
24 
73 

3.133 
1.217 
4,252 

142 
34 
33 
34 

265 
320 
95 

389 
83 
17 

692 
11.057 

5 
148 
339 

5 
118 
104 

2,362 
1 

13 
M 

225 
2 437 

125 
134 
113 
36a 
234 
569 
137 

2,027 
917 
51 
53 

1.721 
41 

588 
403 
168 

1,324 
27 

233 
13 

174 
95 
36 

221 
89 
28 

2 969 
21 
56 
40 

53.250 

35 
33 

253 
430 
319 

67 
152 
1W 
84 

2 
60 
94 

139 
510 
41 

567 
59 

557 
59 
309 
143 
15 

299 
103 
45 

219 
63 
52 

2.804 
659 
437 

7 
82 

159 
60 

135 
44 
21 
47 

2,657 
1.160 
3,556 

62 
32 
22 
22 

197 
226 

86 
345 
78 
16 

579 
8.795 

5 
136 
317 

5 
60 
76 

1,638 
0 

13 
81 

150 
1.635 

55 
124 
105 
339 
107 
488 
62 

1.521 
702 
47 
53 

1.325 
22 

506 
225 
135 
994 
19 

142 
13 

150 
67 
35 

167 
75 
26 

2,423 
20 
56 
40 

41.969 

1 
26 
67 

339 
77 

2 
4 

14 
16 
1 
8 
5 

15 
87 
18 

101 
0 

389 
15 
91 
61 
0 

114 
3 

37 
136 
37 
23 

1.124 
41 

150 
0 
7 

20 
61 
2 
2 
3 

26 
476 
57 
6% 
60 
2 

11 
12 
68 
94 
10 
44 
5 
1 

113 
2.262 

0 
6 

22 
0 

58 
28 

524 
1 
0 
3 

75 
602 
70 
10 
6 

27 
127 
61 
75 

506 
215 

4 
0 

396 
19 
82 

178 
33 
330 

8 
91 
0 

24 
6 
1 

54 
14 
0 

546 
1 
0 
0 

11,281 

49 
74 

1.961 
15,762 
7,615 

94 
1.384 

407 
370 
27 
58 

334 
198 

4.037 
1.293 
6.484 

151 
12.724 
2.084 
5,731 
2,722 

141 
8.324 

282 
140 

4.784 
1,571 

499 
49.282 
2.822 
7.045 

63 
117 
347 

1.217 
81 
62 
850 
479 

38.442 
4.486 

24.759 
1,724 

45 
1.337 

463 
3.549 
4.934 

214 
1,269 

314 
62 

6,426 
102.845 

23 
357 
501 

5 
5.673 

106 
23.370 

118 
106 
83 

3.268 
30.476 
2.666 

474 
652 

1,126 
1,435 
2.842 
1.130 

10,881 
8.428 

102 
58 

21.115 
1,112 
4.921 
6,012 
1,053 
3,132 

64 
4,952 

27 
2.064 

151 
50 

5.182 
4.898 

50 
37.ffi9 

68 
56 

136 

521 333 

20 
37 

1.4% 
10,685 
6,197 

42 
437 
103 
252 

4 
29 
53 
35 

2.975 
670 

8,512 
30 

6,818 
1,533 
4 036 
1,595 

97 
8.290 

56 
41 

2.904 
941 
232 

33,698 
1,615 
3,845 

29 
46 

1W 
567 

28 
28 

573 
2 67 

31.363 
3,364 

16.485 
1.156 

20 
756 
267 

2.364 
2.444 

123 
331 
161 
27 

4.010 
69,372 

7 
231 
102 

4 
4.282 

23 
18,420 

57 
72 
44 

2,040 
20.1% 

2,016 
212 
537 
497 
635 

1,378 
595 

6,251 
5,663 

29 
36 

16,011 
736 

3.452 
4.060 

676 
1,563 

10 
2,933 

11 
1,284 

35 
16 

2.847 
2.854 

21 
26,474 

5 
25 
58 

353,836 

29 
37 

465 
5,087 
1.418 

52 
447 
304 
118 
23 
29 

27 1 
163 

1.862 
620 

1.972 
121 

5.906 
551 

1,693 
1,127 

44 
2.034 

224 
99 

1.W 
630 
267 

15.584 
1,207 
3.200 

34 
71 

236 
650 

53 
34 

277 
192 

7,079 
1.122 
8.274 

588 
25 

581 
176 

1,165 
2.490 

91 
958 
153 
35 

2,416 
33,473 

16 
126 
399 

1 
1,391 

83 
4,850 

61 
34 
39 

1,226 
10,280 

650 
282 
115 
631 
800 

1,466 
535 

4.630 
2.565 

73 
22 

5.104 
376 

1.469 
1,932 

377 
1,569 

74 
2.019 

16 
780 
116 
34 

2.335 
2,044 

29 
10,585 

61 
31 
76 

167.495 

5 
29 

120 
218 
133 
24 

127 
21 
24 

2 
14 
22 
41 

346 
276 
137 
26 

602 
56 

149 
144 

9 
146 
30 
22 

141 
52 
20 

1.483 
354 
328 

4 
24 
30 
41 
14 
20 
21 
32 

785 
279 

2.202 
193 

7 
65 
I 6  
63 

465 
15 

184 
30 

5 
239 

5.275 
6 

29 
92 

1 
95 

7 
646 

8 
5 

10 
135 

2.234 
63 
34 
24 

107 
37 

299 
159 
791 
308 

16 
5 

548 
23 

143 
338 

84 
244 
9 

176 
2 

124 
16 
10 

197 
60 
8 

1.299 
7 

14 
28 

23.537 

50 
48 

176 
1.208 

278 
73 

356 
61 
90 
39 
10 
80 

111 
1,060 

164 
616 
55 

1,268 
164 
4a4 
127 
41 

437 
150 
92 

349 
111 
68 

10.130 
745 

1,192 
63 
68 
99 

113 
90 
71 
91 
51 

2.724 
314 

170 
41 

125 
46 

193 
879 

00 
219 

61 
35 

556 
10.706 

51 
121 
169 
28 

187 
60 

1,340 
40 
40 
43 

679 
4.280 

195 
65 
46 

192 
95 

612 
138 

1.515 
818 

44 
44 

1,339 
57 

407 
496 
217 
438 

18 
211 
39 

192 
70 
52 
395 
275 
36 

2.918 
62 
37 
61 

63844 

8.996 

3,189 
2,491 
9.333 

157.602 
75.482 

4.366 
24.568 
12.728 
6,741 
1,404 
2.055 
5,574 
6.584 

72.241 
19.654 
74.039 

4.574 
137.955 
21,532 
54,925 
26,572 

2.367 
87.740 
15.829 
7.020 

62,726 
20.446 

5,332 
408.826 
56.468 

105.986 
2,792 
3.552 
9,789 

15,672 
5,441 
3.829 

11,317 
13.603 

256,030 
46.623 

25.880 
2.904 

17,601 
14,144 
51.072 
66.762 

8.763 
29.024 

9,754 
1,532 

65.635 
931,342 

1,703 
17,956 
2 1.690 

692 
34.036 
5.049 

150.188 
2,943 
2,042 
4.724 

41,261 
344 336 
35,379 
12.940 
2,993 

21.1% 
26.799 
40,644 
22.832 

128,384 
102,971 

2,673 
3,156 

166.681 
18.957 
79.486 
59,495 
26 401 
52.821 
3.276 

5 9 . m  
2 . w  

32,583 
5.198 
2.197 

68,162 
55.1% 
2.706 

412.500 
2.487 
3.990 
5.152 

5,573.550 

3n.331 

4% 
2,634 

37.850 
10,237 

BOCA RATON 
BOYNTON 
BRONSON 
BROOKSVllLE 
BUNNELL 
CANTONMEW 
CEDAR KEY 
CENTURY 

3 193 
17.183 
9,736 

913 
5.558 
2,380 
1.028 

260 
341 

1.1% 
1.533 

17,447 
4.587 

13.301 
1.176 

35,895 
2.589 

12,398 
7,457 

287 
15.933 
1.588 

844 
12,665 
4.165 

617 
115,378 

15.632 
43.107 

218 
592 

7.122 
1,053 
1,511 
3.685 
4.547 

47.934 
13.280 
50,833 
3.107 

CHIEFLAND 
CHIPLEY 
COCOA 
COCOA BEACH 
CORAL SPRINGS 
CROSS CITY 
OAMONA BEACH &720 

16.565 
35.763 

DEBARY 
DEERFIELD BCH 
DELAND 
DELEON SPRINGS 

17.918 
1,874 

62.517 
13.493 
5.840 

44,394 
14,447 
3.853 

228.425 
55.615 
53,737 
2,419 
2.662 
7,016 

10.968 
4,412 
3.131 
8,860 

11.424 
160,225 
30,139 

235,061 
16,601 
2,263 

12,126 
12,419 
37,038 
40.482 
5.583 

18,978 
7.899 
1.245 

58.875 
512.892 

1.385 
15.658 
16.235 

562 
22.542 
4,149 

91,010 
2.2% 
1,692 
4.178 

28.076 
203.601 
26.656 
10,395 

1.834 
13.422 
M.681 
22.658 
16.099 
63.617 
70,463 
2.137 
2,795 

105 672 

DELRAY 
DUNNELLON 
EAST ORANGE 
EAU GALLIE 
FERNANDINA BCH 
FLAGLER BEACH 
FORT LAUDERDALE 
FORT PIERCE 
GAlNSVlLLE 
GENEVA 
GRACEVILLE 
GREEN COVE SPGS 2.098 

3,192 
699 

GULF BREEZE 
HAVANA 
HAWTHORNE 
HOBE SOUND 
HOLLY NAVARRE 
HOLLYWOOD 

499 
1.471 
1.744 

50.721 
12,188 

102.061 
7.050 

514 
3,915 
1.166 
93% 

19.882 
795 

7.907 

~ ._ 
HOMESTEAD 
JACKSONVILLE 
JACKSONVL BEACH 

337.122 
23,651 
2,777 JAY 

JENSEN BEACH 
JULINGTON 
JUPITER 

16.041 
13.565 
47,002 
60.364 

6,358 
26,963 
9,246 
1,413 

801,459 
1,616 

17,303 
20,569 

653 

77.722 

KEYS 
KEYSTONE HTS 
LAKE CITY 
LYNN HAVEN 1.347 

188 
18.847 

MAWILLE 
MELBOURNE 
MIAMI 
MICANOPY 
MIDDLEBURG 

288.567 
231 

1.645 
4.334 

91 
MILTON 
MUNSON 
NEW SMYRNA BCH 27,963 

4.772 
122 468 

5.421 
623 

31.458 
NEWBERRY 
NORTH DADE 
NORTH KEY LARGO 
OAK HILL 
OLD TOVJN 

2,776 
1.878 
4.504 

36,754 
304.911 
32.330 
12,233 
2.158 

19,403 
24,996 
36,322 
21,DMI 

113,170 
92.500 
2 . m  
2.996 

141 958 

570 
186 
326 

8.678 
~~ 

ORANGE PARK 
ORLANDO 
OVIEDO 

101.310 
5,674 
1.836 

524 
5.901 
4,317 

13,666 
4,969 

29,553 
22.037 

523 
203 

36.086 

PACE 
PAHOKEE 
PALATKJ 
PALM COAST 
PANAMA CITY 
PANAMA CITY 8CH 
PENSACOLA 
PERRINE 
PIERSON 
POMONA PARK 
POMPANO BEACH 
PONTE VEDRA 
PT ST LUCIE 
SANFORD 
SEBASTIAN 
ST AUGUSTINE 
ST JOHNS 
STUART 
SUNNY HILLS 
TITUSVILLE 
TRENTON 
VERNON 
M R O  BEACH 
WEEK1 WACHEE SP 
WELAKA 
WEST PALM BEACH 
YANKEETOWN 
YOUNGSTOWN FNTN 
YULEE 

FLORIDA 

17,724 
73,427 
52,246 

13,702 
61,718 
36,693 

4,022 
11.7W 
15.553 

24,899 
47.683 
3,138 

53,521 
1.983 

30.029 
4.866 
2.049 

60.167 
49.854 

2.584 

20,986 
36,126 
2,429 

38.473 
1.694 

23.806 
3.527 
1.816 

44,561 
42.355 

2.384 
271.624 

2.W6 
3.564 
3,861 

3,533,827 

3,913 
11,555 

7 w  
15,048 

289 
8.223 
1.339 

233 
15.606 
7.499 

a00 
368.257 

2,331 
3,827 

96.633 
323 
283 

4,687 

4,911.586 

1.026 

1.377.759 

BellSouth Telecommunications, Inc. 
Storm Cost Recovery Audit 

As of March 31,2006 
Dkt 060598-TL ; ACN 06-255-1-1; 



BELL" TELECOMMUNICATIONS 
FLORIDA ACCESS LINES IKSERVICE 

RETAIL LINES 
RETAIL 

ACC LNS 

RESALE LINES 
RESALE 
4cc  LNS 

33 
W 

329 
905 
570 
73 

150 
123 
105 

4 
72 

105 
155 
606 
62 

793 
€4 

946 

4 96 
209 

12 
534 
104 
79 

423 
106 
75 

4.555 
901 
602 

7 
95 

176 
137 
138 
46 
31 
73 

3.686 
1,269 
4,244 

141 
36 
39 
42 

304 
391 
104 
396 
85 
17 
699 

12.747 
6 

151 
353 

5 
126 
107 

2.638 
1 

15 
63 

241 
2 444 

134 
144 
133 
365 
240 
573 
133 

2.101 
968 
57 
54 

2.039 
44 

645 
404 
192 

1293 
26 

232 
12 

180 
98 
57 

237 
67 
26 

3.216 
21 
61 
40 

58.332 

80 

LINE COMBO LINES 
UNE CMBO 
ACC LNS 

TOTAL 
ACC INS 

FLORIDA 
EXCHANGE 

RESIDENCE 
RETAIL LNS 

2.776 
1,621 
4.066 

101,657 
56,714 

BUSINESS 
RETAIL LNS 

258 

RESIDENCE 
RESALE LNS 

32 

BUSINESS 
RESALE LNS 

PUBLIC 
ACC INS 

5 
29 

117 
217 
126 
24 

125 
21 
24 

OFFICIAL 
AGC LNS 

RESIDENCE BUSINESS 
UNE CMBOs UNE CMBOs 

26 \RCHER 
IALDWIN 
3ELLE GLADE 

3,034 
2,273 
6,691 

139,303 
86.889 
4.118 

22,502 
12,119 
6,126 
1.332 
1.904 
5,059 
6.062 
65.096 
17.820 
63,916 
4267 

121,898 
1 9 , m  
47,916 
25,325 
2,153 

78.282 
15,060 
6.699 

56,752 
16,599 
4.665 

341.695 
5 1 , m  
95,988 
2,621 
3.245 
9.093 

5,092 
3.609 

10,377 
13.081 

210.638 
42.345 

336.186 
23.468 

2.776 
16.M3 
13.595 
46.866 
59.719 

6.359 

14 i a o  

1 46 
75 

1.W 
14,917 
7.003 

87 
1,370 

408 
362 
26 
54 

314 
1BB 

4.683 
1,245 
7.922 

146 
12,394 
2.012 
5.300 
2.657 

139 
7.086 

274 
132 

4,831 
1,531 

465 
44.905 

2,687 
6,813 

63 
113 
w 

1,182 
81 
59 

817 
465 

34,963 
4,238 

23.636 
1.855 

43 
1,293 
443 

3.374 
4,662 

201 
1,231 

307 
80 

6.262 
93.231 

22 
341 
479 

3 
5.497 

107 
21.635 

115 
100 
79 

3.152 
29,032 

2,522 
459 
5% 

1,079 
1,370 
2.747 
1 . W  

10,459 
7.909 

97 
53 

19,091 
1.088 
4,696 
5.776 
1,022 
3.003 

64 
4,772 

28 
1.980 

146 
47 

5,034 
4.768 

49 
34.m 

64 
56 

133 

486 687 

20 
37 

1,413 
9.664 
5.657 

37 
413 
103 
241 

4 
27 
W 
35 

2.845 
640 

6.007 
29 

6.511 
1,476 
3,675 
1.543 

95 
5.888 

54 
37 

2,761 
899 
220 

29,616 
1.522 
3.661 

28 
42 

107 
552 
28 
26 

545 
274 

26,177 
3,133 

15.604 
1.102 

16 
727 
272 

2,219 
2,229 

110 
308 
155 
25 

3,856 
61,065 

6 
216 

93 
3 

4,101 
23 

16,635 
54 
68 
42 

1,943 
19.008 
1,914 

199 
465 
456 
590 

1,321 
565 

5,921 
5,423 

26 
32 

14,164 
707 

3,259 
3,652 

652 
1,455 

10 
2,797 

9 
1.211 

32 
15 

2.720 
2,742 

24.321 
6 

25 
56 

323,713 

20 

50 
46 

176 
1,206 

276 

3,170 
2.485 
9.183 

158.550 
74.868 

4,375 
24.505 
12,732 
6.715 
1.403 
2 . w  
5.580 
6,556 

71.608 
19,567 
73,376 
4.555 

137.096 
21.330 
54.345 
28 463 
2,354 

87.287 
15.816 
7.024 

b 2 . 3 M  
20.399 

5,314 
402,746 
56.2B4 

104,925 
2.778 
3,546 
9,744 

15.803 
5.423 
3 , m  

11,337 
13.703 

252,779 
46.4M 

375.426 
25,625 
2.903 

17.565 
14,142 
50,800 
65,910 
6,759 

28,679 
9,724 
1,526 

65.241 
920,363 

1.705 
17.973 
21,622 

697 
33,912 

5.040 
148,480 

2.953 
2,030 
4,743 

41.135 
341.127 

35,161 
12,906 
2,926 

21,062 
26,699 
40.317 
22.505 

126.9% 
102.347 

2,674 
3,161 

1M.323 
16,626 
79.563 
59 195 
26,562 
52.805 

3,337 
59.052 
2,062 

32,511 
5,213 
2.201 

66.269 
54 740 
2,709 

409.076 
2,483 
3.992 
5.180 

5,527,567 

452 34 26 
67 

349 

36 
455 

4,953 
1,346 

50 
957 
305 
121 
22 
27 

254 
153 

1,838 
805 

1.915 
119 

5.083 
534 

1,625 
1,114 

44 
2.000 

2-20 
e5 

l.@X 
L32 
265 

15,089 
1.165 
3,152 

35 
71 

237 
630 
53 
33 

272 
191 

6,766 
1,105 
8.234 

553 
25 
566 
171 

1,155 
2,433 

91 
923 
152 
35 

2.404 
32.146 

16 
125 
366 

0 
1.396 

64 
4.600 

61 
32 
37 

1.2w 
10.024 

806 
2% 
111 
623 
760 

1,426 
533 

4.538 
2,486 

71 
21 

4,927 
361 

1,437 
1.926 

370 
1.546 

74 
1,975 

19 
769 
114 
32 

2,314 
2.026 

29 
10.265 

56 
31 
77 

163.174 

2,625 
31,646 
10.175 

262 
556 
490 

)OCA RATON 
3OYNTON 
3RONSON 
3ROOKSVlLLE 

80 
5 
6 

15 
13 
2 
6 
7 

15 
67 
16 

100 
1 

390 
22 
86 
61 
0 

125 
3 

37 
135 
40 
23 

1.146 
44 

149 
0 
7 

3.203 
17,113 
9,727 

915 
5 389 
2 392 

261 
390 

1.163 
1,549 

17.504 
4,606 

13,221 
1.179 

35.660 
2.562 

12,346 
7.468 

292 
15,677 
1.568 

1.050 

Ea 
1 42 
106 
92 
2 
64 
98 

140 
519 
44 

693 
59 

556 
68 

412 

~~ 

73 
356 

3UNNELL 
XNTONMEN? 
:EDAR KEY 
ENTVRY 

61 
7.076 
1.051 
1,514 
3,696 
4,513 

47.592 
13,212 
M.695 

3.088 
86.238 
16,427 
35.570 

98 
39 2 

14 
22 

10 
80 MEFLAND 

>HIPLEY 
30COA 

40 
345 
276 
136 

113 
1.078 

ZOCOA BEACH 164 
61 I :ORAL SPRINGS 

)ROSS CITY 
JAYTONA BEACH 

2s 
598 
55 

55 
1,256 

JEBARY 164 
JEERFIELD BCH 
JEIAND 
JELEON SPRINGS 

149 
145 

9 
146 
30 
22 

140 
52 
20 

1.479 
353 
330 

4 
24 
30 
41 
14 
20 

482 
127 
41 

17.857 
1.861 

62,405 

146 
12 

409 JELRAY 437 
JUNNELLON 
iAST ORANGE 
FAU GALLIE 

13,492 
5.6M) 

44.057 
14,474 
3.844 

226,916 
35,751 
53.120 
2,407 
2,654 
7.008 

10.943 
4,367 
3,107 
8.913 

11,374 
180.142 
30,099 

234.147 
16,446 
2,256 

12,130 
12,414 
36,973 
39.854 
5.556 

18.694 
7.662 
1.242 

56,666 
510.367 

1.393 
15.661 
16,163 

569 
22.566 
4,134 

90,616 
2.215 
1.667 
4.197 

26 012 
201.694 

26,512 
10.365 

1 . W  
13.352 
20.803 
22.476 
16.013 
62.585 
70.276 
2.136 
2.802 

105.316 

101 
42 

288 
66 
52 

3,409 
657 
453 

7 
e8 

150 
92 

349 
839 

12.705 
4,125 'ERNANDINA BCH 111 

60 
10,114 

741 
1,192 

e3 
69 
99 

113 
96 
71 
91 
52 

2.707 
314 

6.970 
170 
41 

125 
46 

193 
679 
80 

'LAGLER BEACH 
?ORT LAUDERDALE 
:ORT PIERCE 

822 
114.779 
15.851 
42.868 

214 
591 

ZAINSVILLE 

2044 
3 167 

705 

159 
59 

136 

19 
78 

HAVANA 
HAWTHORNE 
HOEE SOUNO 
HOLLY NAVARRE 
HOLLYWOOD 

2 
502 44 2 

3 
26 

505 

1.4M 
1,707 

50,496 

26 
47 

3,163 

21 
32 

276 
763 

~ .~ 
HOMESTEAD 
JACKSONVILLE 
JACKSONVL BEACH 

12.246 1.224 
3.563 

a4 
34 
29 
25 

233 
286 

94 
348 
60 
16 

563 
10.160 

6 
142 
331 

5 
Ea 
79 

2,077 
0 

13 
80 

168 

65 
681 
57 
2 

10 
17 
71 

105 
10 

102.039 
7.022 

516 

2.1w 
191 

7 
65 

JAY 
JENSEN BEACH 
JULINGTON 
JUPITER 

3.913 
1.161 
9,993 

19,665 
803 

7,975 
1,356 

169 
18.600 

16 
63 

459 
15 

164 

KEYS 
KEYSTONE HTS 
LAKE CITY 
LYNN HAVEN 

26.869 
9,220 
1.411 

77.466 

46 
5 

219 
62 
35 

30 
5 

236 
M M I L L E  
MELBOURNE 
MJAMI 
MICANOPY 
MIDDLEBURG 

1 
116 

2,567 
0 
9 

22 
0 

58 
26 

561 
1 

556 
798.368 

1.616 
17,332 
20.510 

680 
26,006 
4,759 

122.2w 
2.789 
1.870 
4.528 

36,732 
303.140 
32,247 
12.203 
2,129 

19.300 
24,957 
36,088 
20,978 ' 

115.875 
92,335 
2 . m  
3.w 

141.320 
17,614 
73,689 
52.178 
25.063 
47,627 
3,203 
53,656 

1,961 
30.034 
4.883 

W.426 
49,530 
2.568 

2.055 

ze8,w i  
225 

1,671 
4.347 

5.352 10,645 
51 6 

26 
91 

121 
169 MILTON 

MUNSON 
NEW SMYRNA BCH 

91 
5,442 

625 
31.391 

574 
183 
33 1 

6,720 
101,446 

5.735 
1,636 

524 
5.946 
4.354 

13 610 
4.865 

33.290 
22.059 

522 
202 

36.W2 
3.997 

11,602 
15.613 
3.946 

11,630 
720 

15 149 
286 

6.253 
1,340 

236 
15.719 
7,517 

197 

1 26 
186 95 

7 
642 

NEWEERRY 
NORTH OADE 
NORTH KEY LARGO 
OAK HILL 
OLD TOWN 
ORANGE PARK 
ORLANDO 
OVIEDO 
PACE 
PAHOKEE 

PALM COAST 
PANAMA CITY 
PANAMA CITY ECH 
PENSACOLA 
PERRINE 
PERSON 
POMONA PARK 
POMPANO BEACH 
PONTE VEDRA 
PT ST LUCE 

PALATKA 

80 
1,336 

40 
40 
43 

679 
4,276 

195 
65 
46 

6 
2 
3 

5 
1c 

131 73 
1.625 

64 
134 

619 
70 

2.235 
63 
35 
24 

106 
37 

297 
156 
790 
306 

16 
6 

543 

10 
6 

31 
130 
79 
70 
5m 
242 
6 
0 

125 
354 
110 
494 
63 

192 
95 

612 
136 

1.592 
746 
51 

(2.239) 
809 
44 
44 54 

1,511 
24 

562 

426 
20 
63 

1,330 
57 13:617 

61,%7 
36,565 

23 
142 
339 

411 
496 
221 
436 

16 
21 1 
39 

192 
70 
52 

395 
275 

36 
2.913 

62 
37 
61 

59.930 

SANFORD 
SEBASTIAN 
ST AUGUSTINE 

224 
159 
w 

16 
156 

180 
21,115 
36.197 
2,483 

36,507 
1,695 

23.761 
3,543 
1,619 

44.707 
42,013 
2 391 

33 
333 

64 
244 
6 

161 
2 

125 
16 
10 

197 
80 
6 

1,276 
7 

14 
26 

23.524 

ST JOHNS 
STUART 
SUNNY HILLS 
TITUSVILLE 
TRENTON 
VERNON 
VERO BEACH 
WEEK1 WACHEE SP 
WELAKA 
WEST PALM BEACH 
YANKEETOWN 
YOUNGSTOWN FNm 
YULEE 

FLORIDA 

6 
74 

12 
156 

0 
24 

69 
35 

9 
2 

43 
14 

194 
73 
26 

2,132 
19 
61 
39 

46,541 

0 
367,003 

2.329 
3,624 

270,616 
2,003 
3,559 

96,365 
326 
265 

546 
2 
0 
1 

11,791 

4,916 

4,696,914 

3.812 

3,518,978 

1.046 

1,379,936 

BellSouth Telecommunications, Inc. 
Storm Cost Recovery Audit 

As of March 31,2006 
Dkt 060598-TL ; ACN 06-255-1-1; 
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B E I S O J T k  TElCOMMUhlCAl iOhS 
F-ORUA ACCESS LINES IkSE'7Vl lE 

FL PSC SCHEDULE 6 
DECEMBER 2005 

RETAIL LINES 
RETAIL 

ACC LNS 
3,011 
2.276 
6.736 

139,676 
67,121 
4,114 

RESALE LlNES 
RESALE RESIMNCE 
ACC LNS RESALE LNS 

UNE COMBO LINES 
TOTAL 

ACC LNS 
FLORIDA 

EXCHANGE 
RESIDENCE 
RETAIL LNS 

2,754 
1,626 
4.061 

101,933 
56,931 
3 1% 

17,045 
9,679 
7.063 
1 052 
1,495 
3 901 
4 485 

BUSINESS 
RETAIL LNS 

257 
452 

2,677 
37.943 
10.190 

918 
5.356 
2.411 
1,042 

274 
367 

1,182 
1.554 

17.515 
4.579 

15,460 
1.165 

BUSINESS 
RESALE U S  

1 
26 
59 

357 
76 

3 
11 
15 
12 

UNE CMBO 
ACC LNS 

RESIDENCE BUSINESS 
UNE CMBOs UNE CMEOS 

PUBLIC 
ACC LNS 

5 
29 

115 
212 
125 
24 

OFFICIAL 
ACC LNS 

ARCHER 
BALDWIN 
BELLE GLADE 

34 
58 

346 
136 
737 

72 
156 
119 
106 

5 
75 

106 
153 
634 
66 
ow 
62 

969 
102 
642 
21 1 

14 
676 
108 
76 

430 
1W 
75 

5,653 
921 
577 

8 
97 

169 
136 
137 
54 
37 
73 

4,783 
1.528 
4,324 

146 
31 
47 
51 

311 
496 
104 
388 
85 
16 

701 
11.617 

5 
159 
351 

5 
126 
106 

5.529 
1 

13 
86 

251 
2,463 

135 
143 
116 
402 
239 
593 
137 

2,207 
1,124 

57 
57 

2.627 
51 

712 
404 
207 

1.262 
26 

270 
12 

161 
97 
36 

245 
82 
26 

3,731 
20 
W 
39 

69.401 

33 
32 

287 
781 
659 
69 

147 
104 
94 

3 
67 

101 
136 
550 
44 

895 
61 

563 
76 

550 
150 
14 

537 

39 
301 
70 
52 

4.495 
876 
442 

6 
91 

151 
59 

135 
52 
34 
47 

4,255 
1,454 
3.654 

91 
29 
36 
32 

236 
366 

94 
337 
80 
15 

590 
15.264 

5 
145 
326 

5 
67 
76 

2,974 
0 

11 
85 

176 
1.611 

67 
133 
106 
370 
103 
515 
67 

1.688 
691 
51 
57 

2,161 
31 

624 
222 
174 
953 

17 
196 
12 

157 
88 
34 

200 
66 
26 

3.185 
16 
60 
36 

57.506 

io5 

46 
69 

1,771 
13.550 
6,355 

87 
1,341 

402 
340 
26 
54 

296 
167 

4.583 
1.2% 
6.880 

147 
12,033 

1,936 
4 695 

20 
33 

1,339 
8.799 
5 . w  

35 
386 

93 
220 

4 
26 
56 
33 

2.740 
803 

5.030 
27 

6.246 
1411 
3.134 
1.488 
90 

4.994 
47 
36 

2.675 
857 
206 

25,685 
1,377 
3,520 

26 
37 

102 
541 

26 
23 

525 
259 

24,434 
2.699 

14,599 
1.033 

16 
707 
253 

2.044 
2.028 

105 
298 
151 
23 

3,756 
49.788 

5 
192 
66 

3 
3.998 

23 
13 827 

54 
84 
39 

1.840 
17.786 

1,633 
191 
485 
42 1 
550 

1,277 
553 

5,715 
4 . m  

26 
32 

12,537 
674 

3.056 
3,657 

620 
1,401 

10 
2.651 

10 
1.161 

27 
14 

2.629 
2.628 

19 
21,801 

5 
25 
49 

286,389 

26 
36 

432 
4,761 
1,312 

52 
955 
309 
120 
22 
26 

240 
149 

1.843 
802 

1.850 
120 

5,767 
525 

1.561 
1.096 

44 
1.960 

220 
95 

1.624 
613 
262 

14.888 
1,147 
3.102 

36 
70 

228 
617 
53 
32 

267 
179 

6.560 
1,086 
6.223 

516 
25 

556 
170 

1,131 
2,392 

89 
923 
136 
35 

2,369 
31.466 

16 
122 
371 

0 
1,377 

64 
4.660 

61 
32 
37 

1196 
9,901 

563 
254 
112 
622 
772 

1,375 
519 

4 450 
2,421 

71 
21 

4 850 
336 

1.417 
1,914 

374 
1,506 

72 
1,947 

13 
785 
99 
26 

2,217 
1.999 

27 
10.054 

56 
31 
76 

159,610 

M 
46 

178 
208 
276 

73 
356 
61 
96 
39 
10 
80 

116 
076 
164 
6-37 

55 
256 
164 
461 
127 
41 

437 
150 
92 

349 
111 
68 

3,146 
2.482 
9,146 

155,994 
74.618 

4.370 
24.382 
12.6% 
6.673 
1.398 
2.035 
5,569 
6,530 

71.518 
19,469 
72,788 
4.554 

136.234 
21.189 
54.m 
26,324 
2.346 

86.975 
15.614 
7,076 

61,939 
20.340 
5.297 

BOCA RATON 
EOYNTON 
RRONSON 
BROOKSVILLE 22,401 

12.090 
6.105 

124 
22 
24 

BUNNELL 
CANTONMENT 
CEDAR KEY 
CENTURY 
CHIEFLAND 
CHIPLEY 
COCOA 
COCOA B E A W  

1.326 
1,862 
5.083 
6,035 
64,884 
17,760 
64,156 
4,265 

121,384 
18,935 
46,122 
25.256 

2,148 
78,766 
15.ffi9 
6,705 

56,526 
18,598 
4.666 

342.806 
51,725 
95,150 
2,619 
3.239 
9,087 

14.093 
5.066 
3,602 

10,444 
13,079 

211.332 
42,729 

2 
6 
7 

2 
14 
22 
40 15 

84 
22 

114 
1 

366 
26 
92 

47,369 
13,161 
50.676 

339 
274 
134 CORAL SPRINGS 

CROSS CITY 
DAYTONA BEACH 

3.080 
85,698 
16,326 
35,697 
17,763 

62.775 
13.467 
5.671 

43,763 
14,437 
3,637 

226.986 
35,619 
52.362 
2.406 
2,645 
6.995 

10.881 

1.855 

4,346 
3.101 

25 
35.666 
2.507 

12.425 

590 
52 

146 
DEBARY 
DEERFIELD BCH 
DELAND 
DELEON SPRINGS 

7.495 61 
0 

139 

2.584 
134 

6.954 

144 
9 

142 
30 
22 

293 
15.981 
1.572 

DELRAY 
DUNNELLON 
EAST ORANGE 
EAU GALLIE 

3 
37 

129 
39 
23 

207 
131 

4,499 
1,470 

466 
40.373 

2.524 
6,622 

€4 
107 
330 

79 
55 

792 
436 

31,014 
3 765 

i . i s e  

a34 
12.763 
4.161 

629 
115.620 
15.906 
42.778 

213 
594 

2.092 
3.212 

718 
501 

135 
52 
M 

FERNANDINA BCH 
FLAGLER BEACH 
FORT LAUDERDALE 
FORT PIERCE 
GAlNSVlLLE 

1.158 
43 

I35 

1,464 
351 
326 

4 
24 
30 
41 
16 
16 
21 
32 

780 
272 

2.207 
194 

7 
64 
15 
5e 

458 
15 

164 
30 

10, lW 
737 

1,192 

400,405 
56,258 

103,879 
0 
6 

16 
79 

2 
3 

26 
526 
74 

63 
69 

2,776 
3,536 
9,715 

15 543 
5 396 
3.m 

11,385 
13,675 

250,610 
46.626 

373.1% 
25,374 

2.898 
17,566 
14.122 
50,620 
65.677 

6.755 
28.825 

9,659 
1,530 

84406 

99 
113 
96 HAVANA 

HP,WTHORNE 
HOEE SOUND 
HOLLY NAVARRE 
HOLLYWOOD 

71 
6,963 

11,359 
1W.521 

1.461 
1.720 

50.811 
12.295 

91 
53 

2,701 
HOMESTEAD 
JACKSONVILLE 
JACKSONVL BEACH 

30.434 
232,961 

16,291 
2,261 

12,152 
12,396 
37.048 
39.851 

5,551 
16 867 

314 
335,054 
23,313 
2.776 

16.069 

lm.W3 
7.022 

515 
3.917 
1.169 

10,035 
19,973 

81 1 
7.966 

670 
57 

2 

22.622 
1,549 

43 

6,767 
170 
41 JAY 

JENSEN BEACH 
JULINGTON 
JUPITER 

11 
19 
75 

110 
10 
51 

5 
1 

111 
2.553 

0 
14 
23 
0 

59 
26 

555 
1 

1.263 
423 

3,175 
4,420 

194 
1.221 

269 
58 

6,125 
81.256 

21 
314 
457 

3 
5.375 

107 
16,467 

115 
96 
76 

3.035 
27.687 
2,416 

445 
597 

1.043 
1.322 
2,852 
1,072 

10.165 
I 3 0 6  

97 
53 

17.367 
1.032 
4,473 
5,571 

994 
2.909 

62 
4,596 

23 
1.926 

126 
42 

4,646 
4,627 

46 
31,655 

63 
56 

125 

446,199 

125 
46 

193 
675 
80 

219 

13.587 
47,083 
59.624 

6,362 
26.833 

KEYS 
KEYSTONE HTS 
LAKE CITY 
LYNN HAVEN 9,173 

1,416 
77,295 

7.802 
1,246 

58.416 

1,371 
170 

16,679 

62 
35 

556 
5 

229 
5.328 

MAXVLLE 
MELBOURNE 
MIAMI 
MICANOPY 
MIDDLEBURG 
MILTON 
MUNSON 
NEW SMYRNA BCH 
NEWBERRY 
NORTH DAOE 
NORTH KEY LARGO 
OAK HiLL 
OLD TOWN 

799,462 
1 .m 

17,401 
20,467 

651 

510.532 
1,391 

15,745 
16 120 

5 w  
22 473 

4 129 
91 154 

2.221 
1,700 
4,216 

27,674 
199 665 
26,388 
10,327 

1,611 
13 326 

288 950 10619 914 502 
1694 

16 024 
216 

1.656 
4.367 

a 
2s 
93 

51 
121 
166 21,576 

688 
33.750 
5.ffi2 

146,922 
2 . W  
2,041 
4,765 

40,919 
337.680 
34.406 
12.845 
2.935 

21,003 
26,567 
40.076 
22,435 

125,661 
102,376 

2.659 
3.152 

91 1 
92 
7 

636 
6 

26 
166 
W 

1,336 
40 

27,971 
4,772 

122,934 

5.498 
643 

31.780 
2.796 
1.887 
4,546 

36,620 
301,249 

32.099 
12,157 
2,153 

19,260 
24,675 
35,918 
20.935 

111.167 

575 
167 
330 

8.746 

2 
d 

73 

5 
10 

133 
2.217 

40 
43 

679 
~ ~~ 

OWNGE PARK 
ORLANDO 
OVlEDO 

101.364 
5,711 
1.630 

542 
5,932 
4,349 

1 3 . m  
4.943 

29,611 
72,301 

520 
199 

36.191 

652 
66 
10 
8 

32 

4 264 
195 
65 
46 

192 
95 

616 
135 

1,510 
808 

44 
44 

1330 
57 

411 
496 
221 
436 

16 
211 
39 

192 
70 
52 

61 
35 
23 

PACE 
PAHOKEE 
PALATWI 
PALM COAST 

103 
36 

297 
156 
792 

20,526 
22,316 
15,992 

136 
76 
70 

PANAMA CITY 
PANAMA CITY ECH 
PENSACOLA 
PER R I N E 
PERSON 
POMONA PARK 
POMPANO BEACH 
PONTE VEDRA 
PT ST LUClE 

81 576 519 
233 

6 
0 

446 
20 
88 

162 
33 

329 
9 

74 
0 

24 
9 
2 

45 
14 
0 

92.840 
2.646 
2.992 

70539 
2,126 
2,793 

248 
15 
6 

529 141.766 1f f i  595 163,659 
16,701 
79,559 

17,556 
73.622 
52,047 

13,556 
62.102 
36,303 

4 . m  
11.720 
15,744 

23 
141 
331 
64 

SANFORD 
SEBASTIAN 
ST AUGUSTINE 

w e 4 9  
26.637 
52.656 

3 432 
56.972 

2 067 
32.377 
5,202 
2 167 

66.144 
54.308 

2.701 
406 430 

2.482 
3.999 
5.194 

5.499.237 

25 151 21.216 
36,135 

2,543 
38571 

3.935 
11.M4 

757 
15 141 

266 
6.267 
1.340 

235 
15.701 
7.526 

190 

47,779 
3.300 

53,712 

246 
6 

181 
ST JOHNS 
STUART 
SUNNY HILLS 1,991 

29,954 
4.893 
2.047 

60,465 
49,244 
2.565 

1,703 
23 667 

3.553 

2 
124 

16 
10 

193 
80 

6 
1,266 

7 
13 
29 

23,361 

TITUSVILLE 
TRENTON 
VERNON 
VERO BEACH 
WEEK1 WACHEE SP 
WELAWI 
WEST PALM BEACH 
YANKEETOWN 
YOUNGSTOWN FNTN 
YULEE 

1.612 
44,764 
41,716 
2.395 

271.694 
2 . w 2  
3.566 
3.900 

3,515,225 

395 
275 
36 

366.863 
2,330 
3,833 

g7 169 
326 
267 

546 
2 
0 

2,915 
62 
37 

4.939 

4,896,832 

1,039 

1,36 1.607 

1 

11.693 

62 

63.444 FLORIDA 
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FL PSC SCHEDULE 8 
JANUARY MOB bq lol, BELLSOUTH TELECOMMUNIC4TIONS 

FLORIDA ACCESS LINES IN-SERVICE 

RETAIL LINES 
RETAIL 

ACC LNS 

RESALE LINES 
RESALE 
ACC LNS 

36 
60 

365 
1,168 

728 
70 

157 
126 
IC8  

6 
60 

123 
164 
660 
68 

997 
73 

1.143 
108 
624 

UNE COMBO LINES 
UNE CMBO 
ACC LNS 

TOTAL 
ACC WS 

3,144 
2.459 
9.127 

155.326 
74,307 

4.375 
24,319 
12.582 
8,639 
1,411 
2.025 

FLORIDA 
EXCHANGE 

RESIDENCE 
RETAIL LNS 

2.750 
1,615 
4 060 

101,967 
57,088 
3,207 

17,017 
9.575 
7.045 
1 . W  
1466 
3.907 
4 477 

BUSINESS 
RETAIL LNS 

259 
443 

2.668 
38.071 
10,326 

916 
5.378 
2.416 
1.042 

273 
384 

1.2w 
1,530 

17.463 
4.565 

13 585 
1.184 

35.947 
2 . w  

12,440 

RESIDENCE 
RESALE LNS 

35 
32 

301 
790 

BUSINESS 
RESALE LNS 

RESIDENCE 
UNE CMBOs 

BUSINESS 
UNE CMBOr 

26 
34 

416 

1.2% 
52 

4 694 

PUBLIC 
4 c c  LNS 

5 
29 

OFFICIAL 
ACC WS 

50 
48 

176 
1.208 

liRCHER 
BALDWIN 
BELLE GLADE 

3.m 
2,256 
6,748 

140,058 
67,414 

1 
28 
64 

378 
89 
3 

11 
15 
12 
2 
8 
7 

15 
89 
22 

116 
1 

362 
27 
98 

44 
M 

1,720 
12.680 
5.761 

85 
1,286 
380 
322 
27 
51 

282 
179 

4.528 
1.205 
8.196 

147 
1 1 . w  
1,Bw 
4.269 
2,512 

124 
8.189 

266 
132 

4.494 
1,416 

474 
38,598 
2.442 
8,460 

59 
103 
314 

1,113 
64 
52 

792 
419 

28,- 
3.573 

21.959 
1.464 

43 
1.246 

4 w  
3.092 
4.307 

193 
1.182 

285 
55 

6.057 
74,548 

21 
302 
448 

3 
5.212 

103 
16.090 

116 
98 
76 

2.991 
26 279 
2,353 

427 
565 
940 

1.236 
2.571 
1.062 
9,915 
6.884 

95 
46 

l 4 , W  
979 

4,311 
5,372 

973 
2.787 

88 
4,491 

23 
1,917 

125 
39 

4,768 
4.498 

44 
30,170 

64 
55 

123 

417.236 

18 
30 

1.304 
7.986 
4,466 

33 
379 
73 

206 
4 

24 
56 
31 

2,751 
607 

4,405 
28 

5,879 
1.344 
2,737 
1,422 

80 
4.252 

43 
32 

2.674 
830 
208 

22.262 
1,307 
3.437 

27 
33 
89 

513 
26 
20 

531 
251 

22,357 
2,533 

13,747 
951 

18 
691 
240 

1992 
1.960 

103 
274 
145 
20 

3,732 
43.947 

5 
180 
83 

3 
3 855 

22 
11.532 

55 
66 
40 

1,799 
16,556 
1.758 

179 
479 
338 
501 

1.261 
557 

5.578 
4,520 

24 
28 

9 407 
656 

2,933 
3,504 

606 
1,336 

10 
2,576 

10 
1,169 

26 
11 

2,588 
2.514 

17 
20.329 

4 
24 
48 

260.833 

116 
212 
126 

BOCA RATON 
BOYNTON 
BRONSON 
BROOKSVIUE 

839 
67 

146 
111 
96 
4 

278 
73 
358 

4.123 
22.395 
11,993 

24 
123 
22 
24 

907 
307 BUNNELL 

CANTONMEN7 
CEDAR KEY 
CENTURY 

61 
8,067 
1,337 
1,670 
5,116 
6007 

€4 430 
17,697 
€ 4 3 6 3  
4,259 

120 999 
18.856 
48.327 

116 98 
39 
10 

23 
27 

226 

2 
14 
22 

72 
116 CHIEFLAND 

CHIPLEY 
COCOA 

60 
116 

1,079 

5.623 
6.506 

71,035 
149 
57 1 
46 

681 
72 

761 
81 

526 

148 
1 ?77 

598 
1791 

119 
5 765 

516 
1,532 
1.090 

44 
1.917 

223 
1W 

40 
46,947 
13 132 
50.778 

338 
274 
134 

COCOA BEACH 184 19.408 ~ ~~ 

CORAL SPRINGS 
CROSS CITY 
DAYTONA BEACH 

606 
55 

1.258 

72.296 
4,559 

135,629 
3,075 

8I.052 
16.248 
35.887 
17,632 
1.849 

62,977 
13,454 
5.815 

43,345 
14.423 
3.816 

228.W 
35.967 
51.803 
2,367 
2,632 
6,977 

10.650 
4,341 
3,101 
8.951 

25 
585 
47 

146 
DEBARY 
DEERFIELD BCH 
DELAND 
OELEON SPRINGS 
DELRAY 
DUNNELLON 
EAST ORANGE 
EAU GAUlE 
FERNANDINA BCH 
FLAGLER BEACH 
FORT LAUDERDALE 
FORT PIERCE 
GAINSVILLE 
GENEVA 
GPACEVILLE 
GREEN COVE SPGS 
GULF BREEZE 
HAVANA 
HAWTHORNE 
HOBE SOUND 
HOLLY NAVARRE 

164 
481 
127 
41 

437 

21.035 
53.847 
28.216 

2.329 
88.851 
15.590 

8.966 
61.583 
20,315 

5.280 
398.229 

56,376 
103 132 

25,202 
2,142 

79,237 
15,039 

7,570 
293 

16.260 

232 
13 

667 

172 
13 

533 

60 
0 

134 

143 
9 

141 
1.565 
635 

12.830 
4.200 

826 
116.420 
15.971 
42,784 

215 
595 

2.104 
3.218 

714 
507 

1,471 
1.744 

5 1.286 
12,394 

102.182 
7.025 

518 
3.932 
1.218 

10,119 
19.976 

816 
7,980 
1.351 

170 
18.983 

291,126 
222 

1.643 
4 424 

92 
5.537 

634 
32,012 

587 
167 
332 

8.800 
101.214 

5 703 
1.854 

545 
5.955 
4,412 

13,646 
4,921 

29,582 
22.573 

524 
193 

36,697 
4.000 

11,691 
15.820 

106 103 3 
31 

121 
40 
24 

29 
22 

134 
51 
19 

1448 
348 
323 

4 
24 
29 
41 
16 
18 

150 
90 

349 
8.650 

56 175 
18,623 
4,642 

344.425 
51,938 
94,587 

2.602 
3.227 
9.081 

14.oE8 
5 055 
3 608 

72 
431 
115 

41 
310 
75 

1.820 
566 
266 

110 
77 53 

4,457 
ea 
446 
8 
86 

151 
57 

138 
49 

68 
10,112 

737 
1.189 

5.848 
911 
573 

1,191 
27 

127 

14 334 
1.135 
3.023 

32 8 
92 

168 
137 
140 

0 
8 

17 
80 
2 

83 
69 
99 

113 
96 
71 
91 
53 

2.698 
315 

8.834 
170 
41 

2.756 
3.515 
9.691 

70 
215 
6w 
36 
32 

261 
186 

6.441 
1,040 
8 212 

15.472 
5.373 
3.m 

11,356 
13.5% 

249,597 
49.081 

371.721 
25.191 

2.878 
17.615 
14.086 
50.872 
85.812 

8.727 
28.793 

9.582 
1.534 

m.575 
912.202 

1.690 
17.970 

51 
31 
72 

4.830 

2 
3 

26 
525 

10,422 
13 018 

2T2.897 

28 
48 

4,305 

20 
32 

764 
271 

11.274 
161,611 
30.935 

HOLLYWOOD 
HOMESTEAD 
JACKSONVILLE 

43.329 1.593 1.519 74 
334.123 
23.198 

2,753 

231 941 4,628 
171 
35 

3.966 
111 
33 

662 
60 
2 

2,177 
190 

7 
16 171 
2,235 

12.194 

513 
25 

555 

JACKSONVL BEACH 
JAY 
JENSEN BEACH 
JULINGTON 
JUPITER 

16,128 
13,565 
47,217 
59,881 

8.334 
26,804 

9.094 
1,423 

77.027 

55 
52 

310 
491 
105 
419 
92 
16 

7 w  
17.907 

4 
156 
350 
6 

140 
106 

3.540 
1 

11 
88 

259 

41 14 63 
15 

125 
45 

193 
678 

12,349 
37,098 
3 9 . m  
5,516 

16 824 

32 
238 
383 

20 
72 

1M) 

169 
1 , lW 
2,347 

90 
908 

60 
455 

1s 
KEYS 
KEYSTONE HTS 
LAKE CITY 
LYNN HAVEN 

95 10 60 
219 
82 
35 

558 
10.626 

51 
121 
188 
28 

186 
60 

1.332 
40 
40 
43 

679 
4.264 

195 
65 
46 

192 
95 

616 
135 

1.515 
806 

44 
44 

368 
87 
15 

51 
5 
1 

105 

169 
7,743 
1,253 

58,044 

140 
35 

2.325 

29 
5 

228 
MAXVILLE 
MELBOURNE 
MIAMI 
MICANOPY 
MIDDLEBURG 

M)4 
15,400 

4 
142 
327 

6 

803,632 
1.606 

17.362 

512.708 2.507 
0 

14 

30.601 
16 

5.289 
8 

29 
92 

1.364 
15.719 
16,032 

122 
365 MILTON 

MUNSON 
NEW SMYRNA BCH 

20,456 
647 

23 
0 

59 
28 

559 
1 
2 
1 

66 
€47 
66 
10 
8 

32 
134 
86 
70 

535 
249 

8 
0 

435 
20 
84 

182 
30 

314 
11 
78 
0 

24 
5 
2 

44 
14 
0 

21.534 
685 

33.672 
555 

22.5G5 
4.138 

91 691 
2 226 

0 1 
92 26,042 

4,772 
123.703 

a1 
78 

1,357 
81 

4.558 
NEWBERRY 
NORTH DADE 
NORTH KEY LARGO 
OAK HILL 
OLD TOWN 
ORANGE PARK 
ORLANDO 
OVIEDO 
PACE 

5.048 
145.2% 

2.980 
2.048 
4,779 

40,847 
334,430 
34.650 
12,749 
2.948 

20,949 
26,408 
39,916 
22.371 

124,934 
102,641 

2 857 
3,141 

161,897 
18,587 
79 Ea7 
58,462 
26,765 
52.654 

3,491 
58.937 

2,061 
32 183 

629 2.961 
0 2,615 

1.894 
4,562 

36 589 

61 6 
5 

10 
129 

1.707 
4,230 

27 789 

9 
67 

32 
36 

1,192 193 
1,969 

65 
120 
115 
462 
106 
542 
68 

1,BW 
960 
50 
59 

299.085 
31,910 
1 2 . ~ 2  

197 671 2,616 
131 
130 

9 723 
597 
248 
106 
602 
735 

1.240 
505 

4,337 
2,364 

71 
20 

4 699 

2.186 
61 
35 
22 

103 
36 

290 
152 

26 207 
10.238 
1,627 

~~ 

PAHOKEE 
PALATW 
PALM COAST 

2,172 
19,220 
24.801 
35,811 
20.884 

110,384 
93.446 
2.646 
2 986 

123 
494 
240 
628 
130 

2.335 
1.2w 

56 
59 

2,579 
M 

747 
425 
2W 

1,259 
29 

273 
13 

190 
99 
35 

251 
83 
29 

3.701 
20 
66 
40 

70,730 

13,265 
20 369 
22.165 
15 963 
80 602 

PANAMA CITY 
PANAMA CITY BCH 
PENSACOLA 
PERRINE 

785 
294 

14 
6 

70.875 
2 124 
2.767 

PIERSON 
POMONA PARK 
POMPANO BEACH 
PONTE VEDRA 
PT Sl LUClE 

142.857 
17.478 
74,083 
51.838 
25,303 
47,921 
3.350 

53 783 

f 0 6  160 2.144 
30 

663 

524 
23 

136 
331 

1,331 
57 

410 
13.478 
62.392 
36018 

321 
1.378 
1.866 SANFORD 

SEBASTIAN 
ST AUGUSTINE 

243 
170 
945 

18 
195 

496 
22 1 
438 

18 
21 1 
39 

192 
70 
52 

394 
275 
36 

2,915 
62 
37 
82 

83.489 

21.304 4.005 
11,757 

773 
15.148 

367 62 
249 
6 

179 
2 

125 
16 
10 

189 
80 
8 

36.164 
2.577 
36 635 

1,451 
78 

1,915 
ST JOHNS 
STUART 
SUNNY HILLS 
TITUSVILLE 
TRENTON 
VERNON 
VERO BEACH 
WEEK1 WACHEE SP 

1,984 
29 759 
4 892 
2 051 

60.539 
49,046 

2,601 
370,322 

2.348 
3,812 
4 . 9 3  

4.903.514 

1695 289 
6.255 
1,339 

235 
15.725 
7,540 

188 

13 
166 

13 
746 
99 
28 

23.504 
3.553 94 

33 
207 
69 
29 

5,202 
2.187 

66,141 
1.816 

44.814 
41 508 
2.413 

272 566 

2 180 
1964 

27 
53,962 
2.718 

406,356 
2,501 
3.983 
5.216 

5,478,096 

WELAW 
WEST PALM BEACH 
YANKEETOWN 

97.734 
322 
270 

3,122 
18 
66 
39 

58.831 

579 
2 

9 edl 1,250 
7 

13 
2,026 
3.542 
3 907 

3,515,126 

60 
31 YOUNGSTOWN FNTN 

YULEE 
0 
1 

11.899 

1,057 

1,388,388 

75 

156.405 

27 

23.125 FLORIDA 

BellSouth Telecommunications, Inc. 
Storm Cost Recovery Audit 

As of March 31,2006 
Dkt 060598-TL ; ACN 06-255-1-1; 

56-13 



BELLSOUTH TELECOMMUNICATIONS 
FLORiDA ACCESS LINES IN-SERVICE 

FL PSC SCHEDULE 8 
FEBRUARY 2006 

RESALE LINES 
RESALE RESIDENCE 
ACC LNS RESALE LNS 

RETAIL LINES 
RETAIL 

ACC LNS 
3 w 7  
2 262 
6,619 

139 7% 

UNE COMBO LINES 
BUSINESS UNE CMBO RESIDENCE 

RETAIL LNS 
2 745 

BUSINESS 
RETAIL LNS 

262 
443 

2.685 
38.173 

PUBLIC 
ACC LNS 

5 
29 

116 
214 

OFFICIAL 
ACC WS 

50 
46 

176 
1,208 

278 
73  

356 
61 
96 
39 
10 
80 

116 
1,079 

164 
M)6 
55 

1 . 2 m  
164 
461 
127 
41 

437 
150 
90 

349 
110 
88 

10,111 
737 

1.190 
63 
69 
99 

113 
98 
67 
91 
53 

2.698 
314 

8.832 
188 
41 

125 
46 

193 
678 

80 
219 

62 
35 

559 
10.670 

51 
121 
188 
28 

166 
MI 

1.332 
40 
40 
43 

679 
4,262 

195 
65 
46 

192 
95 
604 
135 

1.518 
806 

44 
44 

1,331 
57 

415 
496 
221 
436 

18 
211 

39 
192 
70 
52 

394 
275 
36 

2.915 
62 
37 
62 

63.522 

TOTAL 
ACC WS 

3,141 
2,463 
9 139 

FLORIDA 
EXCHANGE 

ARCHER 
EALDWIN 
BELLE GLADE 
BOCA RATON 
BOYNTON 
BRONSON 

RESIDENCE BUSINESS 
UNE CMBOs UNE CMBOs RESALE LNS 

1 
26  
63 

361 
88 
3 

11 
15 
12 

2 
6 

11 
15 
88 
22 

118 
1 

367 
27 

103 
MI 
0 

134 
4 
30 

130 
40 
24 

1,219 
44 

122 
0 
6 

17 
77 

2 
3 
4 

26 
506 
123 
676 
60 

2 
15 
20 
73  

108 
10 
48  

2 
4 

103 
2.518 

0 
16  
24 
0 

56 
26  

567 
1 
2 
1 

72 
659 
65 
10  
9 

40 
134 
87 
70  

513 
257 

6 
1 

447 
19  

106 
187 
30 

310 
11 
62 

0 
21 

6 
2 

46 
14 
0 

646 
2 
0 
1 

12.143 

ACC LNS 
46 
64 

1.663 
12 169 

33 
80 

363 
1.164 

733 
76 

153 
124 
110 

7 
62 

135 
167 
657 
67 

1,016 
85 

1,171 
119 
634 
236 

13  
668 
113 
68 

447 
123 
78 

5,731 
960 
598 

12 
101 
183 
133 
144 
56 
34 
74 

4,896 
1.814 
4,933 

170 
40 
55 
51 

319 
4% 
100 
399 

93 
22 

717 
16,240 

6 
170 
343 

5 
141 
106 

3.628 
1 

11 
106 
279 

2.658 
136 
143 
126 
522 
242 
667 
136 

2,457 
1,243 

55 
67 

2,MO 
47 
626 
43 1 
205 

1.249 
26 

277 
14 

1% 
108 
39 

267 
90 
33 

3,925 
20 
69 
42 

72.629 

32 
32 

300 
783 
647 
75 

142 
109 
98 

5 
74 

124 
152 
569 
45 

697 
84 

764 
92 

531 
176 
13  

532 
1 w  
38 

317 
83 
54 

4,512 
916 
478 

12 
95 

166 
56 

142 
53 
30 
48 

4.390 
1,691 
4.257 

110 
38 
40 
31 

246 
3go 
90 

351 
91 
18 

614 
15,722 

6 
154 
319 

5 
85 
78 

3,061 
0 
9 

1M 
207 

1,999 
71 

133 
117 
462 
106 
580 
66 

1.942 
966 
49 
66 

2.193 
26 

720 
244 
175 
939 

15 
195 

14 
175 
102 
37 

219 
76 
33 

3,279 
18 
69 
41 

60.688 

20 
31 

1,252 
7,589 
3,955 

31 
363 
75 

197 
4 

24 
50 
30 

2.689 
607 

4.093 
24 

5.715 
1.284 
2.363 
1.372 

60 
3.985 

42 
33 

2.809 
606 
197 

20.593 
1.216 
3,373 

24 
31 
89 

496 
26 
19 

530 
236 

21.074 
2,327 

13,384 
9x9 

15 
669 
235 

1.921 
1.902 

101 
256 
136 

17 
3.845 

40.3% 
5 

161 
74 

3 
3,745 

22 
11.023 

56 
65 
36 

1,734 
16,065 

1.696 
177 
472 
330 
470 

1.254 
556 

5.421 
4.248 

24 
25 

9.452 
842 

2.766 
3 379 

567 
1.274 

10 
2.468 

10 
1.142 

21 
12 

2 461 
2.406 

19 
16 966 

4 
22 
47 

246.496 

26 
33 

411 
4 . m  
1.270 

52 
900 

106 
23 
32 

213 
147 

1,751 
591 

1.754 
116 

5.356 
490 

1,461 
1.063 

43 
1,811 

223 
86 

1.785 
564 
251 

13.710 
1.087 
2.972 

26 
70 

213 
556 

47 
25 

284 
154 

6.192 
946 

6.088 
497 
25 
543 
169 

1.078 
2.313 

92 
896 
132 
32 

2.276 
29 495 

16 
113 
346 

0 
1351 

76 
4,436 

61 
30 
35 

1.166 
9,562 

592 
246 
102 
559 
722 

1,266 
483 

4.239 
2.280 

69 
20 

4.544 
316 

1,323 
1.847 
360 

1429  
71 

1.867 
10 

739 
99 
24 

2.085 
1.931 

26 
9,446 

61 
31 
70 

151,483 

296 

1619  
4.134 

101,623 154.571 
73,642 
4,393 

24 202 
12,553 
8,599 

67 261 
4.135 

22.304 

10,336 
913 

5,336 

5,225 
83 

1.263 

125 
24 

124 BROOKSVlLLf 
EUNNELL 
CANTONMENT 

11,975 
8 . W  
1,334 
1670 

9,523 
7,007 
1.055 
1.487 
3.916 
4,460 

46.631 
13,072 
50 829 

2 452 371 
303 
27 

22 
24 

2 
1.057 

279 
363 

CEDAR KEY 
CENTURY 
CHIEFLAND 
CHIPLEY 

1409  
56 14 

22 
40 

337 
274 

2.032 
5.645 
6.498 

5,145 
5,996 

84,222 

1.229 
1,536 

17 591 

263 
177 

4.440 COCOA 
COCOA BEACH 
CORAL SPRINGS 

70,735 
19,194 
72.106 
4.580 

17 491 4,419 1,196 
5.849 

142 
11,071 

1,774 
3.w 
2.455 

123 
5,796 

265 
119 

4,394 
1,392 

448 
34.303 

2.303 
6,345 

52 
101 
302 

1.056 
75 
44 

794 
394 

27266 
3.273 

21.452 
1.406 

40 
1,212 

404 
2.999 
4,215 

193 
1,156 

288 
49 

€4506 
4.273 

120 503 

13 677 
1,191 

36,101 

129 
25 

577 
3,082 

84 402 
16.167 
35,611 
17 547 

1,837 

CROSS CITY 
DAYTONA BEACH 
DEBARY 
DEERFIELD BCH 

134.582 
20,697 
53.350 

18.793 
48 247 
25.162 

2,129 
79,120 
15,007 
6,651 

55 928 
18.684 
4,614 

344.766 
52.W7 
44.200 
2.590 
3,243 
9.100 

14.047 
5.041 
3.605 

10,384 
12,917 

213 608 
43,642 

333,759 
23,046 
2,758 

16,136 
13.579 
47.162 
69,789 
6.354 

26.666 
9.073 
1,423 

76,735 
604 964 

1,596 
17 442 

2.626 47 
144 
142 

9 
139 

12,436 
7,615 

292 
DEUND 28.122 

2.315 
86,158 
15.564 
6.951 

61.250 
20.360 

5,227 
395.346 
58.352 

102,651 
2.741 
3.538 
9.713 

62.943 16 177 
13,417 
5.606 

42.980 

1.590 
843 

12  946 

29 
73 

132 EAU GALLIE 
FERhANDlM BCrl 
FAG-ER BEACn 
ZCRT A J D E R C A I  

14,420 
3,782 

228,239 
35,949 
51,352 
2 367 

4,264 
832 

116.527 
16.058 
42.846 

223 
MI2 

2.111 
3.247 

713 
515 

1 4 6 9  
1,744 

51.668 
12,440 

102,154 
7.005 

516 

51 
19 

1,437 
345 
318 

4 
24 
29 
40 
15 
18 
20 
32 

756 

FORT PIERCE 
GAINSVILLE 
GENEVA 
GRACEVILLE 2.84 1 

6 969 
10 6W 

GREEN COVE SPGS 
GULF BREEZE 
HAVANA 
HAWTHORNE 
HOBE SOUND 

15.369 
5,373 
3,790 

4 328 
3.090 
6,915 

11.173 
11.323 
13,470 

249.228 
49,315 

371.111 

2.886 
17.569 
14,094 
50 732 

24.977 

HOLLY NAVARRE 
HOLLYWOOD 
HOMESTEAD 

161 940 
31.202 

231.605 
16,043 

272 
2.135 

185 
JACKSONVILLE 
JACKSONVL BEACH 
JAY 
JENSEN BEACH 
JULINGTON 
JUPITER 
KEYS 
KEYSTONE KTS 
LAKE CITY 

2.242 
12.198 
12.326 
36,991 
39 764 

5 524 
16.829 
7,717 
1,252 

57 740 

7 
61 
14 
59 

452 
15 

166 
29 

5 
222 

5.272 
8 

26 
90 

1 
90 

7 

3,936 
1.253 

10  171 
273.025 

630 
6,059 
1.356 

171 
16,995 

292,374 
221 

1.670 

65.630 
6,742 

28.628 
LYNN HAVEN 
M M I L L E  
MELBOURNE 

9.545 
1,534 

84 156 
9oB.995 

1 W  

5.923 
69,849 

21 
512.590 

1.377 
15.772 

MIAMI 
MICANOPY 
MIDDLEBURG 
MILTON 
MUNSON 
NEW SMYRNA BCH 
NEWBERRY 
NORTH DAOE 
NORTH KEY LARGO 

274 
420 

3 
5.096 

96 

16:035 
21.435 

€84 
20.394 

€47 
26 077 

15,959 
555 

22.478 

4,435 
92 

5,599 33,590 
5,052 

145,118 
2.967 
2.042 
4,761 

40.775 
332,559 
34,396 

2.922 
20.886 
26,362 
39,845 
22,412 

124.075 
102.597 

2.858 
3.163 

161,545 
18.497 
79.740 
58.134 
26.771 
52.592 

3.554 
56,724 
2,081 

32,075 
5.203 
2.185 

65.956 
53.541 
2.721 

407.032 
2.462 
4 . w  
5.262 

5,456,741 

12.678 

4.761 
124,072 

2.601 
1,691 
4.551 

36.590 
297,639 
31,714 
12.W8 
2,154 

19 163 
24.797 
35,744 
20.950 

1w.661 
93.723 

2,651 
3.001 

143.061 
17,411 
74.257 
51,652 
25,337 
47,956 
3 423 

53.746 
2.006 

29.682 
4.889 
2.048 

Mi 561 
48.759 
2.593 

370.541 
2,326 
3,632 
5,014 

4,901,513 

4.136 
91 797 

845 
32.275 

575 
169 

15,459 
117 
95 

627 
8 
5 

2,226 
1.702 OAK HILL 

OLD TOWN 
ORANGE PARK 

4.217 
27 600 

198.356 
25.997 
10,186 

1,616 
13 195 
20.291 
22.074 
15.916 
80.114 
70.9e4 
2,122 
2.793 

105.267 
13.419 
62,504 
35 764 

334 
6.790 

101,481 
5.717 
1.622 

536 
5.988 
4,506 

13 670 
5.032 

29.547 
22.739 

529 
202 

36,774 
3,992 

11,753 
15.868 
4,025 

11.692 
763 

71 10  
127 

2.173 
61 
35 

2.900 
25.627 ORLANDO 

OVIEDO 
PACE 
PAHOKEE 

2.290 
425 
574 
889 

1.192 
2.540 
1,030 
9.660 
6.526 

93 
45 

13.996 
960 

4 109 

22 
100 
36 

PALATKA 
PALM COAST 
PANAMA CITY 
PANAMA CITY BCH 
PENSACOLA 
PERRINE 
PIERSON 
POMONA PARK 
POMPANO BEACH 
PONTE VEDW 
PT ST LUClE 
SANFORD 
SEBASTIAN 

290 
150 
78 1 
297 

15 
6 

517 
22 

133 
5.226 

947 
329 

61 
244 

21.312 
36.068 ST AUGUSTINE 

ST JOHNS 
STUART 

2.703 
61 

4.355 
20 

1.661 
120 
36 

4,546 
4,337 

45 
26.414 

65 
53 

117 

397,961 

2.840 6 
133 

2 
124 

16 
10  

188 
80 

38.556 
1,703 

23.372 

15 190 
303 

6.310 
SUNNY HILLS 
TlTUSVlLLE 
TRENTON 
VERNON 
VERO BEACH 
WEEK1 WACHEE SP 
WELAKA 
WEST PALM BEACH 
YANKEETOWN 
YOUNGSTOWN FNTN 
YULEE 

FLORIDA 

3 547 
1 6 1 3  

44.787 
41.198 

2,404 
272,310 

2 . m  
3.560 
3,946 

3.506.328 

1.342 
235 

15,774 
7,561 

195 
98.231 

323 
272 

1.066 

1,393,185 

6 
1,237 

7 
13 
27 

22,896 

BellSouth Telecommunications, Inc. 
Storm Cost Recovery Audit 

As of Match 31,2006 
Dkt 060598-TI- ; ACN 06-255-1-1; 



BELLSOWITH TELECOMMUNICATIONS 
FLORIDA ACCESS LINES IN-SERVICE 

FL PSC SCHEDULE 8 
MARCH 2 0 6  

RETAIL LINES 
RETAIL 

ACC LNS 

RESALE LINES 
RESALE 
ACC LNS 

36 
76 

405 
1,476 

959 
81 

144 
131 
106 
6 

65 
157 
171 

UNE COMBO LINES 
BUSINESS 

UNE CMBOS 
26 
31 

422 
4.385 
1.247 

52 
903 
296 
105 
23 

FLORIDA 
EXCPANGE 

ARCHER 
BALDWIN 
BELLE GLADE 
BOCA RATON 
BOYNTON 
BRONSON 
BROOKSVILLE 
BUNNELL 
CANTONMEN 
CEDAR KEY 
CENTURY 
CHIEFLAND 
CHIPLEY 
COCOA 
COCOA BEACH 
COWL SPRINGS 
CROSS CITY 
DAVONABEACH 
DEBARY 
DEERFIELD BCH 
DELAND 
DELEON SPRINGS 
DELRAY 
DUNNELLON 
EAST ORANGE 
EAU GALLIE 
FERNANDINA BCH 

RESIDENCE 
RETAIL LNS 

2.736 
1.610 
4,144 

1W.517 
56,857 
3.223 

16.U91 
9 434 
6,969 
1.045 
1,467 
3.906 
4,451 

46,223 
12,906 
50.710 
3.082 

83.522 
15.991 
35 465 
17.376 
1.619 

62,434 
13.401 
5,766 

42,371 
14.390 
3.730 

227.507 
35,740 
50.628 
2,355 
2.628 
6.964 

10,747 
4,331 
3,079 
6,676 

1 1.067 
161.319 
31.361 

230 933 

BUSINESS 
RETAIL LNS 

263 
441 

RESIDENCE 
RESALE LNS 

37 
46 

339 
1,081 

669 
76 

BUSINESS 
RESALE WS 

1 
26 
66 
395 
90 
3 

UNE CMBO 
ACC W S  

41 

RESIDENCE 
UNE CMBOs 

15 
13 

1.188 
6.892 
3,575 

26 
347 
63 

197 
4 

23 
25 
26 

2,573 
567 

3.573 
19 

5 494 
1.233 
2,027 
1.325 

84 
3.701 

37 
21 

2,532 
794 
186 

1 7 . a  
922 

3.291 
14 
26 
56 

466 
25 
18 

505 
217 

17,431 
1.108 

12.635 
671 

15 
6M 
194 

1,736 
1,725 

50 
188 
119 

7 
3.496 

30,775 
3 

82 
71 
3 

3.576 
17 

9,207 
55 
59 
26 

1.654 
15,161 
1.622 

161 
439 
222 
425 

1.061 
561 

5.286 
3,619 

20 
16 

7.664 
622 

1,975 
3.238 

527 
1,174 

5 
2.428 

E 
1,110 

17 
10 

2.272 
2,291 

6 
16.169 

4 
11 
26 

213.M6 

PUBLIC 
ACC LNS 

5 
29 

112 

OFFICIAL 
ACC LNS 

50 
46 

176 
1,208 

278 
73 

356 
61 
98 

TOTAL 
ACC INS 

2.999 
2 251 

3,133 
2,446 
9,121 

153.110 
73,185 
4,399 

24,029 
12.394 

44 
1.590 

1 1,267 
4,822 

76 
1.250 

359 
302 

6,636 
136,927 
67 002 

2,692 
36.010 
10.345 

212 
124 
24 4.143 

22 154 
11,626 

920 
5,353 
2,392 
1,082 

279 
367 

1,213 
1.529 

17,576 
4.430 

13.737 
1.203 

133 
116 

11 
15 

123 
22 
24 6.051 

1324 
1674 
5 119 
5.960 

63.799 
17.336 
84.447 
4.265 

119.508, 
16 646 
47 921 

96 
6 

12 
2 
4 

12 
15 
95 
23 

113 
1 

384 
26 

102 

8.583 
1400 
2.036 

27 
55 

243 

2 
12 
22 
40 

39 
10 
Bo 

61 
145 

32 
216 
157 

5.621 
6,490 

70,169 
16,994 
71,759 

4.593 
133.378 
20,700 
52,616 
27.925 

2.284 
85,518 
15,557 
6 933 

W.611 
20.346 
5 179 

156 
575 
47 

1.156 
94 

751 
99 

686 
157 
16 
698 
108 
50 

325 
% 
56 

5.893 
1.160 

466 
22 
97 

193 
55 

136 
55 
33 
49 

6,147 
2.843 
4.482 

120 
37 
50 
57 

, 183 
4.297 
1,149 
5 307 

116 
1,076 

164 
606 

52 
1.260 

164 
481 
129 
41 

437 
150 
90 

349 
110 
68 

10.085 
741 

1.190 
83 
69 
99 

113 
98 
87 

670 
70 

1,271 

1.724 
582 

1,734 
117 

5.418 
463 

1,461 
1.086 

40 
1.725 

226 
76 

1.763 
576 
250 

13.311 
1.093 
2,935 

28 
66 

214 
575 
42 
27 

246 
170 

5.807 
903 

6 . M  
506 

325 
273 
126 

95 136 
10.912 
1,716 

25 
563 
47 

136 
138 

9 
139 
28 
23 

131 
51 
19 

1.390 

35,966 
2.657 

12,456 

1.135 
125 
788 3.488 

2,421 
104 

5d26 
2 a  

97 
4.315 
1.370 

436 
30,916 
2,015 
6,226 

42 
96 

25,019 
2,114 

76 681 

7,841 
295 

16.247 
1 . W  

855 

220 
16 

835 
112 
82 

455 
132 
79 

7 . m  
1.203 

560 
22 

103 

63 
0 

139 
1 5 . W  
6,641 

55.381 
16.685 

344.227 
51 776 
93,496 
2,576 
3,231 
9,072 

13.975 
5.040 
3 569 

4,577 

4 
32 

130 
37 

12.990 
4.2% 

847 23 
116,720 
16,036 
42.868 

223 
603 

2,108 
3,226 

709 
510 

1503 

1.202 
43 

112 

393.723 
56.075 

101.805 
336 
313 

3 
24 

GENEVP 
GRACEVILLE 
GREEN COVE SPGS 
GULF BREEZE 
HAVANA 

0 
6 

16 
57 
2 
3 
6 

2,726 
3,523 
9.881 

15.302 
5.357 

209 
112 
136 

272 
1.063 

65 

29 
39 
16 
16 HAWTHORNE 

HOBE SOUND 
HOLLY NAVARRE 

56 
39 
75 

6.M7 
2.974 
5.165 

45 3,775 
11.284 
13.398 

10.361 
12.852 

213,421 

753 
367 

23,236 

20 
31 

740 
267 

2.111 
161 

7 
Bo 
14 
59 

449 
15 

166 

91 
53 

2.696 
1785 

52,102 
12.526 

26 
500 HOLLYWOOD 246.75 1 

49,451 
370.005 
24,809 
2.882 

17.436 
14.046 
50.384 
84.908 
6,713 

26,756 
9.476 
1,536 

83.427 

HOMESTEAD 
JACKSONVILLE 
J A C K S O M  BEACH 

43,867 
333.199 

2 2 . m  
2.755 

16,016 
13.561 
47.036 
59.155 
6,330 

26,679 
6,996 
1425 

76,166 
604.925 

1 . m  
17,544 
20,360 

552 
27,933 
4.799 

124.232 

131 2.009 
20.698 

1,377 
40 

1,167 
355 

2 759 
3.985 

144 
1 053 

314 
102.266 

7,020 
519 

3.930 
1.282 

683 
59 
2 

6.632 
168 
41 

15.884 
2.238 

12.086 

179 
39 
68 

25 
523 
161 

JAY 
JENSENBEACH 
JULINGTON 
JUPITER 

16 
15 
74 

133 
10 
44 

2 

125 
44 

193 
676 
80 

220 
83 
35 

562 
10.665 

51 
121 
188 
26 

166 
60 

1,332 
40 
40 
43 

676 
4,276 

1% 
65 
46 

192 
95 
My 
135 

1.516 
806 
44 
44 

1.331 
57 

416 
496 
221 
436 

20 
21 1 

39 
192 
70 
52 

12 279 72 
335 
631 
144 
438 
106 
34 

693 
23.086 

9 
232 
337 

6 

36,616 
39,225 
5,512 

10.222 
19 940 

618 

281 
498 
134 

1.021 
2,260 

94 
885 
143 

KEYS 
KEYSTONE HTS 
LAKE CITY 
LYNN HAVEN 

16.774 8.105 394 
7,650 
1.256 

57.225 

1,348 
169 

16.963 

104 
30 

588 

262 
39 

5.789 

29 
5 

215 
5,219 

32 
2.273 

26.700 

MAWILLE 
MELBOURNE 
MIAMI 
MICANOPY 
MIDDLEBURG 

4 
105 

512.044 
1.379 

15.865 
15.806 

560 
22,303 
4.148 

91,727 
2 210 

292.881 20.634 
9 

216 
314 

6 

2.452 
0 

16 
23 

59,475 
19 

199 
429 

3 
4.892 

93 
13.514 

114 

903.370 
1.667 

16,123 
221 

1679 
4 554 

16 
117 
350 

0 
1.316 

76 
4,307 

59 
30 
35 

1,163 
9.569 

601 
252 
98 

566 
724 

1.322 
4% 

4.249 
2.253 

69 
19 

4,284 
317 

6 
27 
88 

1 
66 
7 

606 
8 
5 

10 
123 

2.152 

MILTON 
MUNSON 
NEW SMYRNA BCH 

21.402 
690 

33,237 
5.073 

144 241 

92 0 
56 
28 

555 
3 
2 

5.630 
651 

32,505 

136 
114 

4,557 

62 
86 

4.W2 
NEWBERRY 
NORTH DADE 
NORTH KEY LARGO 
OAK HILL 
OLD TOWN 
OQANGE PARK 
ORLANDO 
OVIEDO 
PACE 

2,762 
1.673 
1.560 

572 3 0 
11 

119 
211 

2.099 
76 

123 
125 
545 

2.947 
2.020 
4.794 

1.633 
4,226 

27 637 

185 
334 

6,797 

13 
:20 
262 

69 
61 

2 617 
1 

71 36 434 40.534 
330.392 

34.130 
12,644 
2,697 

20,636 
26.198 
39.667 
22.427 

296.420 
31.510 
11 996 

194 513 101.907 2.792 
141 
133 
135 
565 

693 
63 
10 
10 
40 

134 
63 
61 

496 
249 
6 
2 

445 

24.750 
2,223 

413 
537 
788 

25,780 
10,155 
1,632 

5,730 
1.843 

526 

60 
35 
21 
95 

PAHOKEE 
PALATKA 
PALM COAST 

2.156 
19.176 
24.653 
35.563 
20.966 

108,963 
93.944 

2,629 
3.000 

13 176 5.996 
20.112 
21.956 
15,669 

4,551 
13.627 
5,097 

255 
812 
139 

121 
749 
76 

1,149 
2,363 
1.057 

36 
265 
130 
773 

PANAMA CITY 
PANAMA CITY BCH 
PENSACOLA 
PERRINE 
PIERSON 
POMONA PARK 
POMPANO BEACH 
P O M E  VEDRA 
PT ST LUClE 

79,297 
71 086 

2,091 
2,799 

105.791 
13.348 
82.462 
35,366 
21 252 

29.666 2.465 1967 9.535 
5.872 

69 
37 

12.146 
939 

3.239 
5.051 

667 
2,464 

72 
4.232 

14 
1.843 

116 
36 

4,280 
4.217 

34 
25,511 

84 
42 
96 

362,336 

123,252 
102,361 

2.632 
22,856 

536 
201 

1,443 
56 
76 

1,194 
52 
74 

296 
12 
6 

506 
3.163 

142,697 
17 376 
74,364 

36.906 3,307 
55 

1.560 
432 
255 

2,662 
36 

1,447 
24 1 
223 
913 

17 
227 

19 
162 
111 
37 

159,991 
16,451 
79.712 

4,030 
11.902 
15,932 

19 
113 

22 
133 
316 

Bo 

1,264 
1.813 
3Bo 

SANFORD 
SEBASTIAN 
ST AUGUSTINE 

51.318 
25.284 
46,124 

3,475 
53.596 

2.006 
29,356 

4.695 
2.030 

60.442 
46.354 

2.565 
369.146 

2 309 
3.846 
5.025 

4.887.437 

191 
32 

220 
11 
61 
0 

22 
5 
1 

43 
14 
n 

57.617 
4.032 26.707 

52,419 
3,601 

36,066 
2.682 

36,374 

12.056 
793 

15,224 

1,133 
26 

308 

1,310 
67 

1.804 
6 

733 
99 
26 

2,006 
1,926 

26 
9.322 

240 
6 

133 
ST JOHNS 
STUART 
SUNNY HILLS 
TlTUSVlLLE 
TRENTON 
VERNON 
VERO BEACH 
WEEK1 WACHEE SP 
WEUKA 
WEST PALM BEACH 
YANKEETOWN 
YOUNGSTOWN FNTN 
YULEE 

FLORIDA 

56,462 
2.079 

31.697 
1.700 

23,079 
3,557 
1,795 

44,635 
40.752 

2.366 
271.000 

1.993 
3.573 
3,955 

3,491.159 

308 19 
184 
116 
38 

276 
90 
40 

5.586 
20 
77 
59 

88,Wl 

1 
120 

16 
10 

183 
80 
6 

1.211 
7 

13 
26 

22.516 

6.279 
1.336 

235 
15.807 
7,602 

197 

5.213 
2.188 

65,577 
53,016 
2.701 

404.374 
2,462 
4.017 
5.266 

5,424.420 

235 
76 

394 
275 

40 
4,938 

16 
77 
56 

78.636 

36 
96 146 650 

2 
0 

2,916 
62 
37 

316 
275 

80 
31 
70 1,070 

1,396,278 

1 

11.965 

62 

63,526 146.490 

BellSouth Telecommunications, Inc. 
Storm Cost Recovery Audit 

As of March 31,2006 
Dkt 060598-TL ; ACN 06-255-1-1; 

56-15 



EEL-SOLTn TELECOMMUNlCATlONS 
FLORIDA ACCESS LINES IhcSERVlCE 

RETAIL LINES 
RETAIL 

ACC LNS 

RESALE LINES UNE COMBO LINES 
RESALE RESIDENCE BUSINESS UNE CMEO RESIDENCE 
ACC LNS RESALE LNS RESALE LNS ACC LNS UNE CMEOS 

TOTAL 
ACC LtS 

3,114 
2 440 
9.100 

151.273 
72,588 

4.389 
23 780 

FLORIDA RESIDENCE 
RETAIL LNS 

2.722 
1.808 
4,142 

100.234 
56.133 

3,213 
16,571 
9,295 
8,946 
1,034 
1.465 
3.886 
4.436 

45.770 
12.674 
50,537 
3.062 

82.803 
15,883 
34.967 
17.203 
1.7% 

61,792 
13.334 
5.766 

41.862 
14.303 
3.568 

226.020 
35.411 
49,959 
2.348 
2.600 
6.917 

10,702 
4,296 
3.053 
8.763 

10.973 
159.928 
31.309 

229.291 
15,708 
2,233 

11.937 
12,219 
36.556 
38.659 
5.509 

18.707 
7.594 
1288 

56.575 

BUSINESS 
RETAIL LNS 

264 
440 

2,697 
31.786 

8 US IN E S S 
UNE CMEOs 

26 

PUBLIC 
ACC l N S  

5 
28 

209 
123 
24 

121 
22 
24 

2 
12 
22 
40 

324 
27 1 
122 
25 

554 
39 

139 
135 

9 
139 
27 
22 

127 
51 
19 

1,399 
338 
312 

3 
24 
29 
39 
18 
16 
20 
31 

740 

iw  

OFFICIAL 
ACC LNS 

50 
48 

178 
1.207 

EXCHANGE 
4RCHER 
BALDWIN 

2,986 
2,248 
6.U9 

138.020 
66.541 
4,139 

21.916 
11.761 

36 35 
47 

367 
1,075 

880 
75 

124 
121 
M 
6 

76 
136 
155 
557 
41 

1.1% 
101 
724 
96 

876 
156 

16 
713 
107 

53 
324 

94 
57 

8.152 
1,129 

451 
22 
93 

166 
55 

137 
55 
30 
43 

6,312 
2.795 
4,383 

118 
32 
50 
53 

268 
487 
134 
375 
104 
29 

583 
23,534 

9 
204 
308 

6 
81 
83 

3.999 
0 

14 
120 
193 

2,046 
80 

112 
131 
545 
117 
722 
79 

1,532 
1,186 

M 
66 

2.912 
35 

1,443 
231 
227 
752 

16 
225 

20 
158 
113 
36 

226 
87 
42 

5.076 
14 
77 
61 

76 110 

1 
28 
66 

357 
76 

3 
9 

15 
12 
1 
4 

13 
15 
97 
23 

107 
1 

381 
25 

106 
61 
0 

130 
4 

33 
129 
41 
23 

1.136 
57 

113 
0 
6 

15 
54 
1 
3 
5 

26 
497 
127 
886 
50 
2 

16 
15 
70 

136 
11 
45 

2 
1 

110 
2,385 

0 
16 
20 
0 

62 
28 

534 
3 
2 
1 

69 
712 
M 
10 
11 
36 

125 
63 
61 

489 
248 

6 
3 

429 
19 

116 
181 
32 

172 
12 
79 
0 

22 
6 
1 

40 
14 
0 

659 
2 
0 
1 

11 680 

37 
41 

1.539 
10.355 
4.688 

75 
1.233 

350 
320 

27 
55 

238 
181 

4.246 
1.135 
4,746 

137 
10,686 

1.676 
3.301 
2.354 

101 
5.087 

285 
97 

4.222 
1.377 

424 
29.1M) 

1,947 
8.075 

41 
91 

282 
1,030 

E9 
45 

733 
376 

20.829 
1.893 

20,206 
1.321 

40 
1.128 

350 
2.870 
3.892 

140 
1.023 

255 
38 

5,634 
56.157 

19 
183 
430 

3 
4,686 

90 
12.477 

114 
84 
59 

2,715 
23,988 

2.151 
410 
5% 
751 

1.129 
2.366 
1,040 
9.770 
5,426 

86 
35 

11,511 
925 

3,151 
4.866 

e49 
2.392 

72 
4,141 

14 
1.807 

115 
41 

4.288 
4.123 

33 
23,479 

63 
43 
78 

344.902 

11 
12 

1,119 
8.134 
3.4% 

23 
328 

80 
221 

3 
23 
23 
24 

2.529 
569 

3,116 
20 

5.289 
1,197 
1,823 
1.303 

62 
3.407 

36 
18 

2,465 
773 
181 

18.314 
879 

3,174 
13 
28 
49 

476 
25 
18 

496 
212 

15,415 
1,033 

12.228 
832 

15 
620 
190 

1 . W  
1,682 

47 
181 
114 
6 

3.428 
28.722 

3 
78 
73 
3 

3.414 
18 

8.397 
56 
55 
24 

1,592 
14.542 

1.559 
171 
414 
196 
411 

1,055 
543 

5.594 
3.2% 

19 
17 

7.528 
615 

1,902 
3.091 

510 
1.118 

5 
2,377 

6 
1,101 

16 
11 

2.271 
2.204 

7 
14,567 

4 
12 
20 

201,046 

75 
435 

1,432 

29 
420 

4.221 
1.193 

52 
935 
290 

99 
24 
32 

215 
157 

1,717 
566 

1.650 
117 

5.397 
479 

1.478 

BELLE GLADE 
BOCA RATON 
EOYNTON 
ERONSON 
BROOKSVILLE 
BUNNELL 
CANTONMENT 
CEDAR KEY 
CENTURY 
CHIEFLAND 
CHIPLEY 
COCOA 
COCOA BEACH 
CORAL SPRINGS 
CROSS CITY 
DAMONA BEACH 
DEBARY 
DEERFIELD BCH 
DELAND 
DELEON SPRINGS 

10,408 
926 

5.345 

956 
78 

133 
136 
78 

7 
80 

151 
171 
654 
M 

1.292 
1 02 

1.10s 
121 
704 
217 

16 
e43 
111 

278 
73 

357 
2.466 61 

98 
39 
10 
80 

116 
1.078 

164 
606 
52 

1.259 
164 
482 
129 
41 

437 
154 
90 

352 
110 
68 

1 o . w  
741 

1.188 
83 
69 
99 

113 

12,330 
8.533 
1.388 

8.015 
1.313 
1,850 

1.059 
279 
385 2.007 

5.589 
6.466 

69.61 1 
18.736 
71,031 

4,580 
132.048 
20.539 
52 148 
27.623 

2.257 
84.w 
15 492 
6 928 

80.012 
20,264 

5,116 
390.244 
55,707 

5.098 
5,958 

63.309 
17.102 
€4.265 
4.264 

116.444, 
16.539 
47.442 
24.788 
2.090 

78,097 
14.939 
8,633 

54,658 
18,591 
4,525 

342.302 
51,495 
92,882 
2.572 
3.220 
9,028 

13,926 
5,018 
3.578 

10.288 
12.756 

212.115 

1.212 
1.522 

17.539 
4.428 

i3.72n 
1,202 

35.841 
2 678 

12.475 
7.585 

295 
16.305 
1 .m 

867 
12.996 
4.288 

857 
116.282 

1 6 . W  
42 703 

226 
620 

2.111 
3.224 

722 
513 

1,503 
1,783 

52,187 
12,538 

102.219 
7,021 

522 
3,927 
1.274 

10.216 
19.955 

820 
8,158 
1.363 

173 
19 041 

1;051 
39 

1 .tal D E W Y  
DUNNELLON 
EAST ORANGE 

229 
86 

453 
79 

1.757 
F a  

EAU GALLIE 
FERNANDINA BCH 
FLAGLER BEACH 
FORT LAUDERDALE 

135 
BO 

7,286 
1,186 

5M 
22 
98 

201 
109 
138 

243 
12.848 

1.068 
2,901 

FORT PIERCE 
GAINSVILLE 
GENEVA 
GRACEVILLE 
GREEN COVE SPGS 

100,801 
2.721 
3,503 
9.819 

28 
63 

213 
5% GULF BREEZE 

HAVANA 
HAWTHORNE 
HOEE SOUND 
HOLLY NAVARRE 

15,217 
5.339 
3.762 

11.145 
13.265 

44 
27 

237 
164 

5,414 
8M, 

7.878 
489 
25 
508 

98 
67 
91 

56 
35 
89 53 

2,696 
314 

168 
41 

118 
44 

193 
678 
80 

220 
83 
35 

559 
10.650 

51 
121 

8,827 

6.809 
2.922 
5.069 

166 
34 
88 
68 

338 
623 
145 
420 
106 
30 

693 
22.919 

9 
220 
328 

6 
143 
111 

4.533 
3 

16 
121 
262 

2.758 
144 
122 
142 
581 
242 
785 
140 

2,021 
1.436 

58 
69 

3 341 
54 

1.559 
412 

243,189 
49.241 

367,720 
43,845 

331,510 
22.729 
2.755 

267 
2.108 

175 
7 

JACKSOWL BEACH 
JAY 
JENSEN BEACH 
JULINGTON 
JUPITER 
KEYS 
KEYSTONE HTS 
LAKE CITY 
LYNN HAVEN 
MAWILLE 
MELBOURNE 
MIAMI 
MICANOPY 

24.559 
2.877 

17.235 
13.969 
50.031 
64,251 

6,709 
28.693 

9.430 
1.547 

82.718 
898.729 

1,674 
16.050 
21.278 

669 
32.803 
5.046 

142.897 
2.918 
1.986 
4.759 

40.210 
327.010 

33.963 
12.620 
2,054 

20.776 
26.061 
39.405 
22.357 

125.742 
101.970 

2.810 
3.132 

158.446 
18.334 
79.408 
57,246 
26.500 
52.262 

3.634 
58.146 
2.062 

31.324 
5.209 
2,114 

65.179 

15.8M 
13,493 
46,772 
58,614 
8,329 

26.865 
8,957 
1,439 

75.616 

59 
14 
58 
444 

15 

1BO 
987 

2.210 
93 

842 
141 
32 

2.206 
27.435 

16 
107 
357 
0 

185 
29 

5 
216 

803,811 
1.587 

17,499 

510.909 
1.37 1 

15.813 

292:902 
216 

1.686 

5,192 
8 

27 MIDDLEBURG 
MILTON 
MUNSON 

20.243 
E51 

27,713 
4.780 

123,946 
2,753 
1.851 
4,536 

36.235 
293,874 

31,413 
11.986 
2.138 

19.147 
24,580 
35.371 
20,911 

1 1 1 . w  

2.611 
2.978 

141.784 
17.279 
74 152 
51 157 

m , o i i  

15.651 4 592 89 
1 

89 
5 

81 1 

186 
26 

172 
559 

22.068 
4.122 

92 
5.645 

658 
1.272 

72 
NEW SMYRNA BCH 
NEWEERRY 
NORTH DADE 
NORTH KEY LARGO 

80 
1.330 

40 
40 
43 

876 
4,277 

196 
65 
46 

192 
95 

505 
135 

1,512 
806 

44 
44 

1.306 
57 

416 

91 289 32,657 
570 
185 
333 

8,788 
101,620 

5,803 
1.873 

532 

4,080 
58 
29 
35 

1.123 

2.183 
1.666 
4.203 

8 
5 

10 OLD TOWN 
ORANGE PARK 
ORLANDO 

27,447 
192.254 
25,610 
10,115 
1.594 

122 
9,446 

592 
239 

2.113 
59 
35 

OVIEDO 
PACE 
PAHOKEE 
PALATKA 
PALM COAST 
PANAMA CITY 
PANAMA CITY 8c.V 
PENSACOLA 
PERRINE 
PIERSON 
POMONA PARK 
POMPANO BEACH 
PONTE VEDRA 
PT ST LUClE 
SANFORD 
SEBASTIAN 
ST AUGUSTINE 

95 21 
13,116 
19,958 
21,759 

6,031 
4.804 

13.612 

565 
718 

1.311 

% 
35 

278 
15.823 5,088 

33.155 
22.903 

536 
198 

37,037 
4,022 

11,340 
16,030 
4.054 

12.228 
769 

497 
4.166 
2,133 

69 
18 

131 
771 
289 

11 
6 

78.513 
71.108 
2.075 
2.780 

104.747 
13.257 
62.212 

3.983 
310 

1,249 

504 
19 

130 
35 127 1.775 

339 
1,274 

67 
1,764 

8 
706 
99 
30 

1.995 
1,919 

26 
8,912 

59 
31 
58 

143,656 

313 
57 

239 
6 

132 
1 

122 
16 
10 

181 
79 
6 

1.210 
7 
13 
26 

22.355 

496 
221 
438 

25.114 
48.289 
3.508 

2 1 . m  
36.041 
2,739 

259 
924 

ST JOHNS 
STUART 
SUNNY HILLS 

28 
304 

20 
53.356 
2.008 

29.023 

38,139 
1,693 

22,755 

15,219 
315 

6.268 

211 
39 20 

1 80 TITUSVILLE 192 
TRENTON 
VERNON 
VERO BEACH 
WEEK1 WACHEE SP 
WELAKA 
WEST PALM BEACH 

4.890 
2,034 

80.072 
47,777 
2,565 

367,095 
2.258 
3.825 
5.066 

4.885.801 

3.542 

44,231 
40,155 
2.367 

266.998 
1 . W  
3.551 
3.904 

3.465.961 

1.000 
1.348 

234 
15.841 
7,622 

198 
98.097 

314 
274 

1,082 

1,399,840 

119 
37 

266 
101 
42 

5.735 
18 
77 
82 

87.790 

89 
52 

394 
275 52.355 

2.642 
400.434 

36 
2,915 

YANKEETOWN 82 
37 
62 

63.446 

2.406 
3.995 
5,294 

YOUNGSTOWN FNTN 
YULEE 

FLORIDA 5384.294 

BellSouth Telecommunications, Inc. 
Storm Cost Recovery Audit 

As of March 31,2006 
Dkt 060598-TL ; ACN 06-255-1-1; 



BELLSOUM TELECOMMUNlCXTlONS 
FLORIDA ACCESS LINES IN-SERVICE 

FL PSC SCHEWLE 8 
MAY 2006 

RETAIL LINES 
RETAIL 

ACC LNS 

RESALE LINES UNE COMBO LINES 
UNE 0480 
ACC W S  

TOTAL 
ACC W S  

FLORIDA 
EXCHANGE 

RESIDENCE 
RETAIL LNS 

2,737 

BUSINESS 
RETAIL LNS 

270 

RESALE RESIDENCE 
ACC LNS RESALE W S  

BUSINESS 
qESALE LNS 

1 

PUBLIC OFFICIAL 
ACCLNS ACCLNS 

5 

RESIDENCE BUSINESS 
UNE ' 3 8 0 s  UNE CMBOS 

25 ARCHER 
BALDWIN 
BELLE GLADE 

3.w7 
2,233 
6.600 

137.139 
68.128 
4,126 

21,717 
11.676 
7,950 
1.308 
1846 
5.091 
5,693 

62,721 
16.877 
63.963 
4.258 

116,457, 
18,332 
46,939 
24.W6 
2.081 

77,555 
14,887 
6.600 
54,350 
18,435 
4,484 

340,596 
51,280 
91,459 
2,554 
3.195 
8,975 

13,@42 
5.m 
3,536 

10,lW 
12,698 

210,713 
43.890 

35 
75 

407 
1,393 

923 
81 

136 
135 
76 

5 
76 

158 
179 
M4 
61 

1,216 
105 

1.068 
123 
751 
226 

16 
842 
110 
81 

437 
129 
83 

6.783 
1.116 

522 
24 

100 
203 
105 
136 
62 
35 
65 

6,674 
2,933 
4,915 

161 
40 
63 
83 

340 
631 
140 
416 
99 
31 
668 

22,567 
8 

224 
319 

5 
14 1 
11 8 

4.484 
4 

18 
134 
246 

2.709 
149 
114 
146 
56 1 
246 
763 
144 

1.914 
1,437 

59 
72 

3,201 
54 

1,585 
398 
249 
047 

25 
290 

19 
180 
114 
39 

261 
98 
37 

6.027 
16 
73 
63 

86.091 

34 
47 

337 
1.041 

650 
78 

127 
120 
M 
4 

72 
145 
157 
548 
38 

1.115 
104 
659 
96 

848 
159 
16 

721 
105 
52 

299 
89 
80 

5,701 
1,072 

412 
24 
94 

188 
52 

135 
59 
30 
39 

6,190 
2,812 
4,220 

111 
38 
48 
48 

271 
494 
136 
371 
97 
30 

562 
20,296 

8 
208 
299 

5 
78 
83 

3.959 
1 

16 
133 
160 

2.002 
83 

104 
135 
546 
121 
695 
83 

1,445 
1.195 

53 
69 

2,777 
35 

1,467 
219 
217 
668 

13 
212 

19 
159 
108 
38 

222 
M 
37 

5 405 
14 
73 
62 

74,705 

39 
38 

1,472 
9 . W  
4,442 

73 
1.213 

343 
310 
26 
62 

232 
174 

4.103 
1.w1 
4,294 

131 
10,420 
1,617 
3,317 
2.269 

98 
4.785 

247 
iw 

4.133 
1,371 

408 
28,Wl 

1.851 
5.886 

39 
107 
259 

1.028 
70 
45 

728 
358 

18.748 
1.710 

19.632 
1.285 

40 
1 083 

332 
2.W3 
3,801 

132 
1.006 

248 
36 

5.499 
52.4W 

21 
175 
419 

3 
4,473 

92 
11.136 

111 
83 
58 

2.MO 
23,116 
2.092 

401 
479 
721 

1.092 
2.313 
1.025 
9,578 
5,194 

88 
33 

10.690 
917 

3.w7 
4.675 
630 

2,297 
72 

3.658 
13 

1.807 
109 
38 

4,149 
4.024 

33 
22.044 

54 
42 
83 

327.804 

14 
9 

1.066 
5.829 
3.282 

21 
311 

55 
216 

2 
30 
23 
22 

2,427 
543 

2,698 
17 

5.048 
1,146 
1.743 
1.244 

59 
3,148 

34 
21 

2,398 
768 
188 

15,488 
788 

3,050 
11 
23 
39 

467 
28 
18 

485 
209 

13.516 
87 1 

11.676 
e€0 

15 
582 
173 

1.639 
1.620 

42 
165 
110 

4 
3,306 

25,635 
3 

67 
67 
3 

3,220 
16 

7,183 
53 
54 
23 

1.529 
13,689 
1.509 

162 
365 
168 
363 

1,034 
531 

5.465 
3.120 

19 
14 

6.768 
611 

1.766 
2.699 

497 
1.047 

5 

5 
1.097 

14 
9 

2.235 
2,103 

7 
13,177 

4 
11 
19 

156.255 

2,154 

50 
48 

178 
1.204 

278 
73 

357 
61 
97 
39 
10 
80 

116 
1,078 

lE4 
€04  
52 

1.2w 
164 
480 
129 
41 

437 
150 
90 

352 
110 
ea 

10.087 
739 

1.1ea 
83 
69 
99 

111 
98 
67 
91 
53 

2,691 
314 

8.815 
168 
41 

118 
44 

193 
678 
80 

220 
83 
35 

559 
10.528 

51 
121 
189 
28 

172 
80 

1.330 
40 
40 
43 

880 
4.269 

196 
65 
46 

192 
95 

605 
135 

1,512 
806 

44 
44 

1.304 
57 

416 
498 
221 
436 
20 

211 
39 

192 
69 
52 

394 
275 

36 
2,909 

62 
37 
62 

m.277 

3.136 
2.422 
8.965 

1,794 
4.105 

99,452 
55,774 
3.204 

16.360 
9.222 
6,882 
1,026 
1459 
3.6MI 
4.377 

45,234 
12,479 
50,242 
3.046 

81,730 
15.M9 
34.571 
l 7 . a  
1.781 

61.323 
13.253 
5 734 

439 28 
70 

352 

29 
406 

4.131 
1.1w 

52 
902 
288 
94 
24 
32 

209 
152 

1,676 
548 

1.596 
114 

5,372 
469 

1.574 
1.135 

37 
1.847 

213 
79 

1,735 
605 
240 

12.513 
1.063 
2.836 

28 
84 

220 
559 
44 
27 

243 
149 

5.228 
839 

7.956 
479 
25 

501 
159 
964 

2,181 
90 

841 
138 
32 

2,193 
26.765 

18 
108 
352 

0 
1,253 

74 
3,953 

56 
29 
35 

1 ,111  
9.427 

583 
239 

94 
553 
709 

1,279 
494 

4,113 
2,074 

69 
19 

3.902 
306 

1.241 
1,776 

333 
1,250 

67 
1.704 

8 
710 
95 
.B 

1,914 
1.921 

26 
8.66) 

50 
31 
€4 

141.549 

28 
108 
204 
123 
24 

122 
22 
24 
2 

11 
22 
40 

321 
271 
122 
25 

578 
42 

136 
135 

9 
131 
25 
22 

126 
51 
18 

1,571 
336 
310 

3 
24 
29 
39 
15 
14 
20 
31 

737 
262 

2.094 
175 

8 
59 
13 
57 

433 
15 

162 
29 
5 

212 
5.118 

8 
27 
88 

1 
87 
5 

612 
6 
5 

10 
123 

2.113 
58 
33 
22 
97 
36 

280 
130 
767 
286 

11 
6 

499 
19 

128 
314 
57 

239 
6 

132 
1 

119 
16 
10 

180 
79 
6 

1.2w 
7 

13 
27 

22.385 

2,695 
37.687 
10.354 

B W  RATON 149.900 
71,8D4 

4,077 
23.545 
12,237 
8.457 
1.380 
2.005 
5.583 
6.402 

68.867 
18 4E4 

BOYNTON 
BRONSON 
BROOKSVILLE 

73 
922 

5.357 
2.454 
1.068 

282 
367 

1,231 
1,516 

17.467 
4.398 

13,721 
1212 

34.727 
2.683 

12.388 

3 
9 

15 BUNNELL 
CANTONMENT 
CEDAR KEY 
CENTURY 
CHIEFLAND 
CHIPLEY 
COCOA 
COCOA B E A W  

12 
1 
4 

13 
22 
96 
23 

CORAL SPRINGS 
CROSS CITY 
DAMONA BEACH 

103 
1 

369 
27 

70.201 
4.571 

129.783 
DEBARY 20.278 

51.625 
27.387 
2.243 

83.760 
15,419 
6,893 

59,398 
20.088 
5,061 

387.038 
55.302 
99.365 

DEERFIELD BCH 
DELANO 
DELEON SPRINGS 

103 
67 
0 

121 

7,602 
3w 

16.232 DELRAY ~ ~~ 

DUNNELLON 
EAST ORANGE 
EAU GALLIE 

1.634 
866 

13.020 
4.270 

a55 

5 
29 

138 
40 

41,330 
14,157 
3,629 

FERNANDINA 8CH 
FLAGLER BEACH 
FORT LAUDERDALE 
FORT PIERCE 
GAINSVIUE 
GENEVA 
GRACEVILLE 
GREEN COVE SPGS 
GULF BREEZE 
HAVANA 
HA WT H 0 R N E 
HOBE SOUND 
HOLLY NAVAFRE 
H 0 U YW 0 0 D 

23 
1,082 

44 
110 

0 

224.328 
35.203 
48,827 
2 334 
2.563 
6,856 

10,615 
4.268 
3.014 
8,657 

10,926 
156,772 
31.287 

227.066 
15.548 
2.218 

11,840 
12 125 

116.268 
16.057 
42.832 

220 
612 

2.119 
3.227 

718 
522 

1,503 
1,772 

51.941 
12.Mu 

2.703 
3 485 
9,565 

6 
15 
53 15 123 

5.325 
3.724 

11,034 
13,205 

239.581 
48,109 

3M.946 
24.352 
2.867 

17.088 
13.881 
49,672 
m.594 

1 
3 
5 

26 
484 
121 
695 
50 
2 

15 
15 
69 

137 
4 

45 
2 
1 

106 

. ~~ 

HOMESTEAD 
JACKSONVILLE 
JACKSONVL BEACH 

329,490 
22,563 
2.738 

15 773 

102.424 
7,015 

520 JAY 
JENSEN BEACH 
JVLINGTON 
JUPITER 

3,933 
1.284 

10.214 
19,919 

824 
8.214 
1,379 

172 
19.049 

292,673 
216 

1.709 
4 . m  

92 
5.676 

655 
32.650 

574 
194 
339 

8,793 
101.741 

5.625 

529 
6.052 
4.584 

13.548 
5.122 

32.906 
22.980 

530 
193 

4.009 
11.991 
15,916 

4 047 
12,324 

776 
15,211 

316 
6.243 
1.352 

232 
15.658 
7,676 

205 
97.992 

325 
262 

1 .(J66 

1,397,969 

1.875 

36.897 

13,409 
46,479 
58.051 

6,321 
26 810 

36,265 
38.132 
5.497 

KEYS 
KEYSTONE HTS 
LAKE CITY 
LYNN HAVEN 

6 . W  
26.614 

9.355 
16.596 

8,896 
1,417 

75.086 

7,517 
1,245 

56,037 
MAXVILLE 
MELBOURNE 
MIAMI 
MICANOPY 
MIDDLEBURG 
MILTON 
MUNSON 
NEW SMYRNA BCH 
NEWBERRY 
NORTH DADE 
NORTH KEY LARGO 
OAK HILL 
OLD TOWN 
ORANGE PARK 
ORLANDO 
OVIEDO 
PACE 
PAHOKEE 
PALATKA 
PALM COAST 
PANAMA CITY 
PANAMA CITY BCH 
PENSACOLA 
PERRINE 
PIERSON 
POMONA PARK 

1.524 
82.024 

891,657 
1.889 

18.032 
21.141 

689 
32,448 
5,012 

140,745 
2.884 
1.985 
4,763 

39.794 
323,371 
33.701 

801,024 
1,581 

17.485 
20,126 

E52 

508.351 2.291 
0 

16 
1.365 

15,776 
m i a  20 

0 
63 
28 

525 

560 
27.575 
4,744 

123.183 

21.899 
4,069 

90.533 
2.721 
1.839 
4.518 

35,903 
291,164 

31,206 
11,931 
2,139 

19 081 

2,147 
1.645 
4,179 

27.110 
189 423 
25,361 
10,055 
1.610 

13 029 

3 
2 
1 

88 
707 
66 
10 
11 
35 

125 
88 
61 

469 
242 

6 
3 

424 
19 

118 
179 
32 

159 
12 
70 

0 
21 
6 
1 

39 
14 
0 

622 
2 
0 
1 

11,386 

12.544 
2.832 

20,672 
25.822 24.353 

35.080 
20 820 

19,769 
21,532 
15.698 

39,041 
22.254 

124.153 
101,561 

2.795 
3,107 

156,271 
18.226 
79.046 
56,561 
26.318 
52,127 
3.704 

57.581 
2.080 

31 OOO 

110382 77 476 
931936 
2,593 
2.952 

70 958 
2 063 
2.759 

POMPANO BEACH 
PONTE VEDRA 
PT ST LUClE 

140577 103,680 
13.170 
61.969 
34.760 
20914 

17,179 
73.960 
50,676 SANFORD 

SEBASTIAN 
ST AUGUSTINE 
ST JOHNS 
STUART 
SUNNY HILLS 
TITUSVILLE 
TRENTON 
VERNON 
VERO BEACH 
WEEK1 WACHEE SP 
WELAK4 
WEST PALM BEACH 
YANKEETOWN 
YOUNGSTOWN FNTN 
Y U E E  

FLORIDA 

24,961 
46.306 
3,581 

53.090 

35.962 
2.805 

37.879 
2.008 

28,702 
4.877 

1.692 
22.459 
3,525 
1796 

43 880 
39.638 
2.372 

268.977 
1.942 
3,540 
3 992 

3,437 089 

5.185 
2,167 

64.722 
2.026 

59,738 
47,314 
2,577 

51,790 
2,689 

397.149 
2.406 
3.967 
5.293 

5,334,615 

3M 969 
2,267 
3,822 
5.058 

4.835.058 

BellSouth Telecommunications, inc. 
Storm Cost Recovery Audit 

As of March 31.2006 
Dkt 060598-TL ; ACN 06-255-1-1; 



FLORIDA 
EXCHANGE 

ARCHER 
BALDWIN 
BELLE GLADE 
BOCA RATON 
BOYNTON 
BRONSON 
RROOKSVILLE 
BUNNELL 
CANTONMENT 
CEDAR KEY 
CENTURY 
CHIEFLAND 
CHIPLEY 
COCOA 
COCOA BEACH 
CORAL SPRINGS 
CROSS CITY 
DAMONA BEACH 
DEBARY 
DEERFIELD BCH 
DELAND 
UtLEON SPRINGS 
DELRAY 
DUNNELLON 
EAST ORANGE 
EAU GALLIE 
FERNANDINA BCH 
FLAGLER BEACH 
FORT LAUDERDALE 
FORT PIERCE 
GAINSVILLE 
GENEVA 
GRACEVILLE 
GREEN COVE SPGI 
GULF BREEZE 
HAVANA 
HAWTHORNE 
HOBE SOUND 
HOLLY NAVARRE 
HOLLYWOOD 
HOMESTEAD 
JACKSONVILLE 
JACKSONVL BEACH 
JAY 
JENSEN BEACH 
JULINGTON 
JUPITER 
KEYS 
KEYSTONE HTS 
LAKE CITY 
LYNN HAVEN 
MAXVILLE 
MELBOURNE 
MIAMI 
MICANOPY 
MIDDLEBURG 
MILT3N 
MUNSON 
NEW SMYRNA BCH 
NEWBERRY 
NORTH DADE 
NORTH KEY LARGO 
OAK HILL 
OLD TOWN 
ORANGE PARK 
ORLANDO 
OVIEDO 
PACE 
PAHOKEE 
PALATKA 
PALM COAST 
PANAMA CITY 
PANAMA CITY BCH 
PENSACOLA 
PERRINE 
PIERSON 
POMONA PARK 
POMPANO BEACH 
PONTE VEDRA 
PT ST LUCIE 
SANFORD 
SEBASTIAN 
ST AUGUSTINE 
ST JOHNS 
STUART 
SUNNY HILLS 
TITUSVILLE 
TRENTON 
VERNON 
VERO BEACH 
WEEK1 WACHEE SP 
W E L A M  
WEST PALM BEACH 
YANKEETOWN 
YOUNGSTOWN FNI 
YULEE 

BEL1 SOUTH TELECOMMUNICATIONS 
FL.OKIDA ACCESS LINES IN-SERVICE 
ETAIL LINES SALE LINES COMBO LINES 

ACC LNS RETAIL LNSRETAIL LNS ACC LNS RESALE LNSRESALE LNS ACC LNS UNE CMBOsUNE CMBO! ACC LNS ACC LNS 

’ .  PSC SCHEDULE B 

RETAIL RESIDENCE BUSINESS RESALE RESIDENCE BUSINESS UNE CMBO RESIDENCE BUSINESS PUBLIC OFFICIAL TOTAL 
ACC LNS 

2.990 2.724 266 32 31 1 40 15 25 5 50 3117 
2.223 1.786 437 70 42 28 33 7 26 25 48 2:399 RIE = 
6,802 4.123 2,679 399 337 62 1,098 701 397 105 178 8,582 

136.501 98.812 37.689 1.367 1,031 336 9.688 5,673 4,015 198 1,204 148.958 Ne,Nh (A 
55,445 10.326 887 819 68 4,263 3 . m  1 . m  122 279 71.322 65,771 

4,130 
21,580 
11,630 
7.856 
1,313 
1,826 
5,119 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Petition to recover 2005 tropical 
system related costs and expenses, by 
BellSouth Telecommunications, Inc. 

Docket No. 060598-TL 

COMPETITIVE CARRIERS OF THE SOUTH, INC.'S OBJECTIONS AND 

AND FIRST REOUEST FOR PRODUCTION OF DOCUMENTS (NO. 1) 
RESPONSES TO BELLSOUTH'S FIRST SET OF INTERROGATORIES (NOS. 1-18) 

The Competitive Carriers of The South, Inc. (CompSouth), pursuant to Rule 28.106- 

206, Florida Administrative Code, and Rules 1.280, 1.340 and 1.350, Florida Rules of Civil 

Procedure, hereby respond to BellSoutli Telecommunications, Inc.'s (BellSouth) First Set of 

Interrogatories (Nos. 1-18) and First Request for Production of Documents (No. 1 )  to 

CompSouth, dated November 3, 2006. 

GENERAL OBJECTIONS 

1. CompSouth objects to the discovery to the extent it seeks to impose an 

obligation on CompSouth to respond on behalf of subsidiaries, affiliates, or other persons 

that are not parties to this case on the grounds that such discovery is overly broad, unduly 

burdensome, oppressive, and not permitted by applicable discovery rules. 

2. CompSouth objects to the discovery to the extent it is intended to apply to 

matters other than those subject to the jurisdiction of the Commission. CoinpSouth objects to 

such requests as being irrelevant, overly broad, unduly burdensome, and oppressive. 

3. CompSouth objects to each and every discovery request and instruction to the 

extent that such request or instruction calls for information that is exempt from discovery by 

virtue of the attorney-client privilege, work product privilege, or other applicable privilege. 

1 



4. CompSouth objects to each and every discovery request insofar as the 

requests are vague, ambiguous, overly broad, imprecise, or utilize terms that are subject to 

multiple interpretations but are not properly defined or explained for purposes of these data 

requests. Any answers provided by CompSouth in response to the requests will be provided 

subject to, and without waiver of, the foregoing objection. 

5 .  CompSouth objects to each and every discovery request insofar as it is not 

reasonably calculated to lead to the discovery of admissible evidence and is not relevant to 

the subject matter of this action. 

6. CoinpSouth objects to providing information to the extent that such 

information is already in the public record before the Commission or already in the 

possession of BellSouth. 

7 .  CoinpSoutli objects to the discovery requests, instructions and definitions, 

insofar as they seek to impose obligations on CoinpSouth that exceed the requirements of the 

Florida Rules of Civil Procedure or Florida law. 

8. CompSouth objects to each and every discovery request that is unduly 

burdensome, expensive, oppressive, or excessively time consuining as written. 

9. CoinpSouth objects to each and every discovery request to the extent that the 

information requested constitutes "trade secrets" pursuant to Florida Statutes. To the extent 

that BellSouth requests proprietary confidential business information, CornpSouth will make 

such information available upon execution and in accordance with a protective agreement, 

subject to any other general or specific objections contained herein. 

1 1 .  CoinpSouth objects to any discovery request that seeks to obtain "all" or 

"every" of particular documents, items, or information to the extent that such requests are 

2 



overly broad and unduly burdensome. Any answers provided by CompSouth in response to 

this discovery will be provided subject to, and without waiver of, the foregoing objection. 

INTERROGATORIES 

1 .  Identify all evidence, documents, legal citations, or other support that Don 
Wood relied upon in making the statement on page 4, lines 3-5 of his Testimony that 
BellSouth intends to “apply a surcharge to wholesale unbundled network element (”UNE”) 
loops that is not permitted by the Federal Telecommunications Act and FCC pricing rules.” 

OBJECTION AND RESPONSE: ConipSouth objects to this interrogatory on the grounds 
that its use of the word “all” makes it overly broad, ambiguous, and unduly burdensome. 
Notwithstanding such objections and without waiving them, CompSouth responds that Mr. 
Wood relied on the language of 47 USC 8252(d)(2) of the Act and the language of 47 CFR 
$5 1 S O 5  and $5 1.5 1 1 as well as his experience testifying in TELRIC cost cases. In addition, 
the legal issues raised by this interrogatory will be discussed in the legal memoranda to be 
filed on November 30,2006, pursuant to Order No. PSC-06-0941-PCO-TL. 

2. Identify all evidence, documents, legal citations, or other support that Don 
Wood relied upon in making the statement on page 4, lines 16-1 8 of his Testimony that 
“[tlhe application of a surcharge to wholesale access lines is explicitly subject to a 
Commission finding that such an application is appropriate, and is further constrained by 
applicable federal law.” 

OBJECTION AND RESPONSE: CompSouth objects to this interrogatory on the grounds 
that its use of the word “all” makes it overly broad, ambiguous, and unduly burdensome. 
Notwithstanding such objections and without waiving them, CompSouth responds that 
CompSouth responds that Mr. Wood relied on the language of 8364.05 1 (4)(b)(6), 47 USC 
§252(d)(2), 47 CFR 851.505 and 851.511. In addition, the legal issues raised by this 
interrogatory will be discussed in the legal memoranda to be filed on November 30, 2006, 
pursuant to Order No. PSC-06-0941 -PCO-TL. 

3. Identify all evidence, documents, legal citations, or other support that Don 
Wood relied upon in making the statement on page 5 ,  footnote 3 of his Testimony that ‘*the 
application of the surcharge to UNE loops represents an end run around the FCC‘s UNE 
pricing rules. This kind of post hoc adjustment to TELRIC-based prices is in conflict with 
the requirements of 47 CFR 8 51 3 0 5  through $ 5  1.5 1 I .” 

OBJECTION AND RESPONSE: CoinpSouth objects to this interrogatory on the grounds 
that its use of the word “all“ makes it overly broad, ambiguous, and unduly burdensome. 
Notwithstanding such objections and without waiving them, CompSouth responds that Mr. 
Wood relied on the language of $252(d)(2) of the Act and the language of 47 CFR $5 1 S O 5  
and $5 1 .5 11. In addition, the legal issues raised by this interrogatory will be discussed in the 

3 



legal memoranda to be filed on November 30, 2006, pursuant to Order No. PSC-06-0941- 
PCO-TL. 

4. Identify all evidence, documents, or other support that Don Wood relied upon 
in malting the statement on page 7 ,  lines 13-1 7 of his Testimony that "CLECs who purchase 
UNE loops from BellSouth have incurred their own expenses related to damage from these 
same storms. CLECs were required to repair and replace network facilities just as BellSouth 
was, and were likewise required to purchase new equipment, pay overtime wages, and do all 
of the other things necessary to restore their networks." 

RESPONSE: The referenced testimony has been withdrawn and by agreement of counsel, 
no response to this interrogatory is required. 

5. Regarding Mr. Wood's testimony on page 7, lines 13-17, please identify (1) 
the specific CLECs in Florida that incurred expenses related to damage from the storms, (2) 
when and where those damages were incurred; and (3) the total amount of damages by storm 
sustained by each CLEC. 

RESPONSE: The referenced testimony has been withdrawn and by agreement of counsel, 
no response to this interrogatory is required. 

6. Identify all evidence, documents, legal citations, or other support that Don 
Wood relied upon in making the statement on age 9, lines 9-12 of his Testimony that 
"BellSouth's proposal to effectively re-price UNE loops is directly at odds with the 
requirements of Federal Telecommunications Act and FCC rules." 

OBJECTION AND RESPONSE: CompSouth objects to this interrogatory on the grounds 
that its use of the word "all" makes it overly broad, ambiguous, and unduly burdensome. 
Notwithstanding such objections and without waiving them, CompSouth responds that Mr. 
Wood relied on the language of §252(d)(2) of the Act and the language of 47 CFR 551.505 
and $ 5  I .5 1 1. In addition, the legal issues raised by this interrogatory will be discussed in the 
legal memoranda to be filed on November 30, 2006, pursuant to Order No. PSC-06-0941- 
PCO-TL. 

7 .  Identify all evidence, documents, or other support that Don Wood relied upon 
in malting the statement on page 12, lines 12-1 5 of his Testimony that "[bletween September 
1 and September 20, BellSouth apparently decided that the terms unbundled loop, access 
line, and customer line don't mean 'the line or loop used to provide service to a customer' 
but instead all actually mean 'DSO equivalent.'" 

OBJECTION AND RESPONSE: CoinpSouth objects to this interrogatory on the grounds 
that its use of the word "all" makes it overly broad, ambiguous, and unduly burdensome. 
Notwithstanding such objections and without waiving them, CoinpSouth responds that Mr. 
Wood relied on BellSouth's Petition and the attached testimony of Kathy Blake, dated 
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September 1 ,  2006, and on BellSouth’s Amended Petition and the attached amended 
testimony of Kathy Blake, dated September 20, 2006. 

8. Identify all evidence, documents, legal citations or other support that Don 
Wood relied upon in making the statement on page 14, lines 6-9 of his Testimony that “[iln 
effect, BellSouth is seeking to ‘true-up’ its foiward looking costs (calculated pursuant to the 
FCC’s TELRIC requirements and approved by the Commission) to a higher level based on 
the embedded costs recorded for a specific year.” 

OBJECTION AND RESPONSE: CompSouth objects to this interrogatory on the grounds 
that its use of the word “all” makes it overly broad, ambiguous, and unduly burdensome. 
Notwithstanding such objections and without waiving them, CoinpSouth responds that the 
basis for this statement is set forth at pages 14-20 of Mr. Wood’s testimony. In addition, the 
legal issues raised by this interrogatory will be discussed in the legal memoranda to be filed 
on November 30,2006, pursuant to Order No. PSC-06-0941-PCO-TL. 

9. Identify all evidence, documents, legal citations, or other support that Don 
Wood relied upon in making the statement in footnote 11 of his Testimony that “TELRIC 
methodology explicitly precludes the inclusion of booked costs that BellSouth is seeking to 
recover through the storm surcharge.” 

OBJECTION AND RESPONSE: ConipSouth objects to this interrogatory on the grounds 
that its use of the word “all” makes it overly broad, ambiguous, and unduly burdensome. 
Notwithstanding such objections and without waiving them, ConipSouth responds that Mr. 
Wood relied on the language of §252(d)(2) of the Act and the language of 47 CFR 
§51.505(d). In addition, the legal issues raised by this interrogatory will be discussed in the 
legal memoranda to be filed on November 30, 2006, pursuant to Order No. PSC-06-0941- 
PCO-TL. 

10. Identify all evidence, documents, legal citations, or other support that Don 
Wood relied upon in making the statement on pages 14-15? footnote 1 1  of Don Woods’ 
Testimony that “It is my understanding that the Co~nmission is, therefore, pre-enipted under 
federal law from applying the proposed surcharge to UNEs.” 

OBJECTION AND RESPONSE: ConipSouth objects to this interrogatory on the grounds 
that its use of the word “all” makes it overly broad, ambiguous, and unduly burdensome. 
Notwithstanding such objections and without waiving them, CoinpSouth responds that the 
legal issues raised by this interrogatory will be discussed in the legal memoranda to be filed 
on November 30, 2006, pursuant to Order No. PSC-06-0941 -PCO-TL. 

11. Identify all evidence, documents, legal citations, or other support that Don 
Wood relied upon in making the statement on page 16, lines 9-1 1 of his Testimony that 
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“[alny time that in ILEC seeks to change its UNE prices, these rules are applicable. A failure 
to apply these requirements in a re-pricing scenario would strip the FCC‘s pricing rules of 
any meaning.” 

OBJECTION AND RESPONSE: CompSouth objects to this interrogatory on the grounds 
that its use of the word “all” makes it overly broad, ambiguous, and unduly burdensome. 
Notwithstanding such objections and without waiving them, CompSouth responds that 
CoinpSouth responds that the basis for this statement is set forth at pages 14-20 of Mr. 
Wood’s testimony. In  addition, the legal issues raised by this interrogatory will be discussed 
i n  the legal memoranda to be filed on November 30, 2006, pursuant to Order No. PSC-06- 
094 1 -PCO-TL. 

12. Identify all evidence, documents, legal citations, or other support that Don 
Wood relied upon in making the statement on page I &  lines 23-25 of his Testimony that 
“BellSouth‘s proposed re-pricing of unbundled loops is in conflict with the FCC’s pricing 
requirements (and with basic principles of equity and fairness) for at least three reasons.” 

OBJECTION AND RESPONSE: CoinpSouth objects to this interrogatory on the grounds 
that its use of the word “all” makes it overly broad, ambiguous, and unduly burdensome. 
Notwithstanding such objections and without waiving them, CompSouth responds that that 
the basis for this statement is provided in Mr. Wood’s testimony, immediately following the 
quoted sentence (beginning at p. 18, line 25 and continuing through p. 20, line 8). In addition, 
the legal issues raised by this interrogatory will be discussed in  the legal memoranda to be 
filed on November 30,2006, pursuant to Order No. PSC-06-0941 -PCO-TL. 

13. Please list every instance and identify all evidence, documents, legal citations, 
or other support that Don Wood relied upon in making the statement on page 24, lines 8-1 1 
of his Testimony that “[als has often been the case since it ceased operating pursuant to 
traditional rate of return regulation, BellSouth wants the freedom of price regulation to retain 
higher profits when things go u7ell, but effectively seeks the protection of rate of return 
regulation when things don‘t go as well.” 

RESPONSE: The referenced testimony has been withdrawn and by agreement of counsel, 
no response to this interrogatory is required. 

14. Identify all CLECs that maintain insurance on their outside network plant in  
Florida. 

RESPONSE: The referenced testimony has been withdrawn and by agreement of counsel, 
no response to this interrogatory is required. 

15. For each CLEC identified in response to Interrogatory No. 14, please provide: 

6 



(a) 
(b) 
(c) The annual premium. 
(d) 

The amount of insurance coverage. 
The amount of the deductible. 

A description of the outside network plant that is covered by the 
insurance. 

RESPONSE: The referenced testimony has been withdrawn and by agreeinent of counsel, 
no response to this interrogatory is required. 

16. Identifj all CLECs that have obtained an insurance quote or otherwise 
In answering this attempted to obtain insurance to cover its outside network plant. 

Interrogatory, for each CLEC identified, please provide: 
a. 
b. 
c. 

d. 

The date and amount of any insurance coverage sought. 
The amount of the quote, including any deductible and premium. 
The carrier providing the quote or any information related to a CLEC’s 
attempt to obtain insurance for its outside network plant. 
The reason the CLEC did not obtain the insurance. 

RESPONSE: The referenced testimony has been withdrawn and by agreement of counsel, 
no response to this interrogatory is required. 

17. Does ConipSouth or Don Wood know of any CLEC that operates in Florida 
that currently has a storm reserve fund? If yes, please identify the CLECs that do and 
provide the amount of the stonn reserve fund. 

RESPONSE: The referenced testimony has been withdrawn and by agreement of counsel, 
no response to this interrogatory is required. 

18. Does CompSouth know of any member of CoinpSouth or of any CLEC in 
Florida that has made a decision not to have a storin reserve? If so, explain in detail why the 
CompSouth member or CLEC chose not to have a storm reserve. 

RESPONSE: The referenced testimony has been withdrawn and by agreement of counsel, 
no response to this interrogatory is required. 

REQUEST FOR PRODUCTION 

1. Please produce all documents which Don Wood or CoinpSouth relied upon, 
[sic] support, evidence, pertain, or otherwise relate to CompSouth’s or Don Wood‘s 
responses to Interrogatory Nos. 1 - 1 8. 
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OBJECTION AND RESPONSE: CompSouth objects to this interrogatory on the grounds 
that its use of the word "all" makes it overly broad, ambiguous, and unduly burdensome. 
Further, CoinpSouth incorporates the specific objections to each of the interrogatories made 
above. Notwithstanding such objections and without waiving them and incorporating the 
objections made above, CompSouth responds that the documents relied upon as referenced in 
the above interrogatory responses, such as information in the federal Telecommunications 
Act and FCC regulations are equally available to BellSouth as they are to ConipSouth. 

s/ Vicki Gordon Kaufinan 
Vicki Gordon Kaufman 
Moyle Flanigan Katz Raymond 

White & Krasker, PA 
1 18 North Gadsden Street 
Tallahassee, Florida 3230 I 
850.68 1.3828 
850.68 1.8788 (fax) 
v kaufinan@;moylelaw. - com 

Attorneys for CompSouth 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing Responses and 
Objections to BellSouth’s First Set Of Interrogatories (Nos. 1-18) and First Request for 
Production of Documents (No. 1 )  was furnished by electronic and U.S. Mail this 20th day of 
November, 2006 to: 

Adam Teitzinan 
Staff Counsel 
Florida Public Service Coinmission 
Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
ateitznia@;psc.state.fl - .  .us 

James Meza I11 
Manuel A. Gurdian 
c/o Nancy Sims 
150 South Monroe Street, Suite 400 
Tallaliassee, FL 32301 
j ames.nieza~@ - bel I south.com 
ni anu el. nurd i an @ bel I south .coin 
t i  an cv , si m s @ - be 1 1 south .coin 

Charles J. Beck 
Deputy Public Counsel 
Office of Public Counsel 
1 1 1 West Madison Street, Room 8 12 
Tallahassee, FL 32399-1400 
Beck.Charlesh3leo.state.fl.us 

s/ Vicki Gordon Kaufinan 
Vicki Gordon Kaufman 
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BEFORE THE 
FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 060598-TL 

In the Matter of: 

PETITION TO RECOVER 2005 TROPICAL SYSTEM 
RELATED COSTS AND EXPENSES, BY BELLSOUTH 
TELECOMMUNICATIONS, INC. 

/ 

ELECTRONIC VERSIONS OF THIS TRANSCRIPT ARE 
A CONVENIENCE COPY ONLY AND ARE NOT 

THE OFFICIAL TRANSCRIPT OF THE HEARING, 
THE .PDF VERSION INCLUDES PREFILED TESTIMONY. 

DEPOSITION OF: CHARLESTON J. WINSTON 

TAKEN AT THE 
INSTANCE OF: The Staff of the Florida 

Public Service Commission 

PLACE : 

TIME : 

Room 382D 
Gerald L. Gunter Building 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 

Commenced at 4:lO p.m 
Concluded at 5:02 p.m 

DATE : Tuesday, November 28, 2006 

REPORTED BY: LINDA BOLES, CRR, RPR 
Official FPSC Reporter 
(850) 413-6734 
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PARTICIPATING: 

JAMES MEZA 111, ESQUIRE, E. EARL EDENFIELD, JR., 

ESQUIRE, and MANUEL A. GURDIAN, ESQUIRE, BellSouth 

Telecommunications, Inc., c/o Ms. Nancy H. Sims, 150 South 

Monroe Street, Suite 400, Tallahassee, Florida 32303-1556, 

appearing on behalf of BellSouth Telecommunications, Inc. 

VICKI GORDON KAUFMAN, ESQUIRE, c/o Moyle Law Firm, 

118 North Gadsden Street, Tallahassee, Florida 32301, appearing 

on behalf of Competitive Carriers of the South, Inc. 

SUSAN J. BERLIN, NuVox Communications, Inc., Two 

North Main Street, Greenville, South Carolina 29601, appearing 

on behalf of NuVox Communications, Inc. 

CHARLES J. BECK, ESQUIRE, Office of Public Counsel, 

c/o The Florida Legislature, 111 West Madison Street, Room 812, 

Tallahassee, Florida 32399-1400, appearing (via telephone) on 

behalf of the Citizens of the State of Florida. 

ALLISON HICKS, 2301 Lucien Way, Suite 200, Maitland, 

Florida 32751, appearing (via telephone) on behalf of Florida 

Digital Network. 

PAT WIGGINS, ESQUIRE, FPSC General Counsel's Office, 

2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, 

appearing on behalf of the Florida Public Service Commission 

Staff. 
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S T I P U L A T I O N  

IT IS STIPULATED that this deposition was taken 

pursuant to notice in accordance with the applicable Florida 

Rules of Civil Procedure; that objections, except as to the 

form of the question, are reserved until hearing in this cause; 

and that reading and signing was not waived. 

IT IS ALSO STIPULATED that any off-the-record 

conversations are with the consent of the deponent. 
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D E P O S I T I O N  

Whereupon, 

CHARLESTON J. WINSTON 

was called as a witness and, after being duly sworn, testified 

as follows: 

DIRECT EXAMINATION 

BY MR. GURDIAN: 

Q Would you please state your full name for the record? 

A Charleston J. Winston. 

Q And what is your business address? 

A 2540 Shumard Oak Boulevard, Tallahassee, Florida 

32399. 

MR. GURDIAN: Okay. Off the record for a second. 

(Discussion held off the record.) 

BY M R .  GURDIAN: 

Q Mr. Winston, have you ever had your deposition taken 

before? 

A Yes. 

Q Okay. So you understand the process, that I'll be 

asking you questions, you're providing me answers, and that if 

you have any questions regarding my questions, please feel free 

to ask. 

A Okay. 

Q Okay? Did you prepare the report that was submitted 

on November 17th, 2006? 

FLORIDA PUBLIC SERVICE COMMISSION 
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A November 17th? 

Q 2006. 

A Yes, I did. 

Q And it's the report entitled "Audit to Verify 2005 

Storm Costs, BellSouth Telecommunications, Incorporated, in 

Docket Number 060598"? 

A That is correct. 

Q Okay. And did anyone assist you in preparing the 

report? 

A Yes. 

Q And who was that? 

A Included on the audit staff was Gennarro Jackson and 

Mike Buckley. 

Q Okay. Did anyone else assist you in the report? 

A Lynn Deamer, who is the supervisor. 

Q Okay. Anyone else? 

A That's basically it. 

Q Okay. And you also submitted on November 17th 

revised direct testimony; correct? 

A Yes. 

Q And did anyone assist you in the preparation of that 

testimony? 

A Same. 

Q Same people? 

A Yeah. 
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Q Anyone else? 

A (Nods negatively.) 

Q Now have you reviewed the testimony submitted by 

Steve Pendergrass in this matter? 

A Yes, I believe I have. 

Q The direct and surrebuttal? 

A Yes, I believe 1 have. 

Q Okay. You brought some documents with you, sir? 

A Sure. 

Q Did you bring them to help you? 

A Yes. Okay. 

Q Okay. And did you review the testimony submitted by 

Kathy Blake, the direct and surrebuttal? 

A Yes, I have. 

Q Okay. And in your review of Steve Pendergrass's 

testimony, did you say to yourself that any of it was 

incorrect? 

A Now you're going to make me dig out these files, 

aren't you? 

MR. WIGGINS: Here, do you want this testimony? 

THE WITNESS: In response to that question, can you, 

like, point to a specific item, specific item? 

BY M R .  GURDIAN: 

Q Do you have a recollection when you reviewed 

Mr. Pendergrass's testimony that you stated to yourself that 

FLORIDA PUBLIC SERVICE COMMISSION 
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some of it was incorrect? 

A And the question is if some of Mr. Pendergrass’s 

testimony is incorrect; right? 

Q Correct. Did you think to yourself when you reviewed 

Mr. Pendergrass’s testimony that some of it was incorrect? 

A Can we go off the record? 

(Discussion held off the record.) 

BY MR. GURDIAN: 

Q Let me actually move on to your revised direct 

testimony and your revised audit report submitted on 

November 17th, 2006. 

MR. WIGGINS: You pull yours out because I need -- 

THE WITNESS: Right. Right. Right. 

MR. WIGGINS: You know, Manny, while he’s pulling it 

out, this has been a little discombobulated because we broke 

the other one off and we’ve had some more folks come in. Could 

I go ahead and have my staff folks tell, say their names? 

Denise, would you like to - -  

MS. VANDIVER: Oh, I‘m Denise Vandiver, Bureau Chief 

of Auditing. 

MS. DEAMER: And Lynn Deamer, Audit Supervisor. 

MR. BUCKLEY: Mike Buckley, Auditing. 

MR. VICKERY: Paul Vickery. 

MR. WIGGINS: Otherwise it’s all the same cast of 

characters here. 
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BY MR. GURDIAN: 

Q Now let me specifically refer you to Audit Finding 

Number 1. 

A Okay. Go ahead. 

Q In Audit Finding Number 1, you indicate that 

BellSouth, excuse me, audit staff requested board of directors' 

minutes from BellSouth. 

A That is correct. 

Q Why does -- why did you request board of directors' 

mi nut es ? 

A Somebody can correct me if I'm wrong, but the board 

of directors' minutes sets policy for the company, and then 

this policy is also financial concerns, budget concerns. 

Q Anything else? 

A No. But that's not all. I'm giving you a broad 

view. 

Q But what exactly did you need from the board of 

directors' minutes in order to perform your analysis with 

regard to Audit Finding Number l? 

A Well, just to restate that in the board of directors' 

minutes I have found out over the years that budget items are 

discussed in the board of directors' minutes. And so we wanted 

to review those board of directors' minutes to see was there 

any forecasting in there concerning the budget. But we weren't 

allowed to see it, so we'll never know. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

11 

Q Now BellSouth provided you information regarding its 

expense budgets in 2005 and 2006; correct? 

A That's correct. 

Q And it also provided audit staff with its capital 

budgets for 2005 and 2006. 

A Purports to be. You said capital budget? 

Q Yes, sir. 

A Purports to be capital budget. 

Q Do you have any reason to disbelieve that what 

BellSouth indicated were its capital budgets were not its 

capital budgets? 

A It was provided so late, staff was not able to do an 

analysis of it. So it purports to be. 

Q Okay. Let me refer you back to the amended petition 

that BellSouth has filed in this case. 

A Yes. 

Q In its petition it indicates that, BellSouth 

indicates that it's not claiming capital. Is that your 

19 understanding? 

20 A That's my understanding. 

21 Q If BellSouth is not claiming capital, what need would 

22 audit staff have to review capital budgets? 

23 A BellSouth says it is not claiming capital. Audit 

24 staff wanted to determine that, in fact, to be true by looking 

25 at the capital budget. In other words, in the capital budget 
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hopefully you have things that are going to be capitalized two 

years out, four years out, five years out. I've seen capital 

budgets ten years out. Things are going to be capitalized. We 

wanted to look at that to see what's in this area covered in 

the storm is projected to be considered as a capital cost. 

Q Now have you reviewed the capital budgets that were 

provided? 

A I provided - -  I reviewed what was provided, and it 

was titled "Capital Budget. '' 

Q Okay. And did you request additional documentation 

from BellSouth with regard to the capital budget? 

A No. It was too late to do the follow-up. 

Q Okay. When did BellSouth provide you, the audit 

staff, with the capital budget? 

A If my data is correct, we think that we received that 

information on 11/17/06, if my data is correct. 

Q November 17th of '06, the capital budget, sir? 

A That is correct. 

Q Now moving on to executive management minutes that 

audit staff requested. Now BellSouth, after receiving 

clarification from audit staff, provided a supplemental 

response to audit staff's request for the executive management 

minutes; is that right? 

A Could you please say that again? 

Q Sure. 
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A I'm sorry. 

Q That's all right. Maybe it was a bad question. 

BellSouth, in response to a question from staff 

regarding executive management minutes, after BellSouth had 

received clarification that BellSouth (sic.) wanted the budget 

meeting minutes, BellSouth indicated that it did not have 

budget meeting minutes; is that correct? 

A That's correct. 

Q Do you have any reason to dispute this assertion by 

BellSouth that it does not have budget meeting minutes? 

A Yes. 

Q Okay. Please explain. 

A The second response came so late, here again, we were 

not allowed ample time to do follow-up. If this response had 

came earlier that executive management did not exist, then the 

audit staff would have taken another course of action to 

retrieve information of what executives do to formulate a 

budget barring there is no formal minutes. 

Q Now didn't BellSouth, in response to one of the audit 

requests, provide the backup documentation that was used to 

formulate the budgets, that it indicated was used to formulate 

the budgets? 

A Yes. 

Q Okay. And you found this information to be 

sufficient or insufficient? 

FLORIDA PUBLIC SERVICE COMMISSION 
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A Insufficient. 

Q And why? 

A Because we wanted the executive management budget at 

the time we requested them. Then later on it was brought to 

our attention that these do not exist; too late in the game to 

choose a new course of action. 

Q Why is it too late? 

A Yeah. It's too late in the game because if those 

minutes did not exist, somebody discusses budget at the 

executive level. Could we not have taken a course of action to 

interview these people, request their notes, how do they go 

about putting in budget input? All of these avenues would 

have, we would have chosen if we knew that formal minutes did 

not exist. 

Q Okay. Why didn't you ask to do that? 

A Because the response came so late and didn't give us 

ample time to respond. 

Q When did it come? 

A Because, you've got to remember, there are two 

responses out there. 

Q Okay. 

A Right. 

Q When did the second response come? 

A And somebody correct me again if I'm wrong because 

I'm going from my notes and stuff, those were received on 
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Q Okay. Were you present at a meeting between myself, 

Steve Pendergrass, Ms. Kaufman was there, a representative from 

OPC was there, Ms. Deamer was there, Deamer, right, Deamer 

and - -  

MS. VANDIVER: Vandiver. 

BY MR. GURDIAN: 

Q -- Vandiver, Ms. Vandiver was also there? 

A Yes, I sat right across from you, Manny. 

Q Okay. And Mr. Pendergrass indicated at that meeting, 

which was earlier than November 15th. that BellSouth did not 

have budget meeting minutes. 

A Is that a question? 

Q Yes. 

A Oh, okay. Yes. 

Q Okay. At that point why didn't you ask for more 

information? 

A Does anybody have a recollection what date that was? 

I forgot what date that meeting was, but I guess it doesn't 

really matter. 

But anyway, we had a formal written response and 

that's what we went on. Anything verbal we didn't rely on 

because it wasn't formal in writing. So was this the company's 

formal response in that meeting? No. We had a formal one in 

writing. 
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Q Well, actually 

wasn't it? 

A Yeah. It coull 

16 

the first response was an objection, 

have been. I have it here. Yes. 

Q So there was no response at that point. 

A Right. BellSouth objects. Exactly. 

Q Okay. Now going back to the capital budgets issue. 

A Right. 

Q We've already established that BellSouth provided 

what it has indicated are its capital budgets for 2005 and 

2006. 

A Yes. 

Q And it also indicated it had not completed its 2007 

budgets. 

A Yes. 

Q Now. And you indicated that you don't think that 

what BellSouth has provided is sufficient. 

A No, I didn't indicate that. I indicated what was 

provided purports to be the capital budget. We haven't had 

time to do an analysis, ample time to do an analysis. 

Q And you've indicated that the capital budgets were 

provided to audit staff on November 15th. 

A The capital budgets -- I indicated November the 17th. 

Q November 17th. Thank you. 

And we've already established that BellSouth has 

provided its expense budgets €or 2005 and 2006. 
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A Correct. 

Q Okay. And now as part of its audit request, staff 

requested budget amounts for hurricane damage from 2003 to 

2010. 

A Yes. 

Q Okay. And BellSouth responded it did not, that it 

did not include funding for tropical storm hurricane damage in 

its budgets; correct? 

A Correct. 

Q Do you have any reason to dispute BellSouth's 

statement that it doesn't include this type of damage in its 

budgets ? 

A No. 

Q Okay. Now in response to one of the audit requests, 

BellSouth provided actual expenses per month and a 

corresponding column for budget amounts. Do you recall that, 

sir? 

A Yes, I recall that. 

Q And that would actually be in response to staff's 

Audit Request Number 1. 

A Yes, I believe that's correct. 

Q Now could you turn to that page? Could you turn to 

that section, sir? Do you have that with you? 

A I don't think I do. I don't think that was included 

as part of the work papers. Let me look real quick. 
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Q Well, if you don't, sir, I have a clean copy here. 

A Okay. Right. It wasn't included as part of the work 

papers. 

Oh, okay. Go ahead with your question. 

Q And you've seen what, the documents I've just 

provided to you that were provided in response to Audit Request 

Number 1 before; correct? 

A Right. Yes. We have reviewed those. 

Q Okay. And in those documents, BellSouth provided its 

actual expenses per month from June 2005 to March 2006; is that 

correct? 

A That's correct. 

Q Okay. And in those documents, BellSouth also 

provided what were the budget amounts it had from June 2005 to 

March 2006. 

A That's correct. 

Q Okay. Now BellSouth has also provided its financial 

statements in response to an audit request; is that correct? 

A Yes. 

Q Okay. Now BellSouth has also provided its general 

ledger listing all of its Florida network operations expenses 

from June 2005 to March 2006; is that correct? 

A Yes, that's correct. 

Q In response to some of the audit requests, BellSouth 

indicated that some of the audit, some of the requested 
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documentation that staff requested did not exist. 

A That's correct. 

Q Now considering that BellSouth has provided its 

expense budgets, its actual expenses, what more does audit 

staff need to verify the incremental amounts included in 

BellSouth's petition? 

A We need the BOD minutes, executive management minutes 

that don't exist, but we would like to interview executive 

management and review their notes, how they put the budget 

together. We would also like ample time to review the capital 

budget that was submitted. 

Q Okay. Now when - -  is that it? 

A And then, of course, in all of these there would be 

more follow-up. So is that it? Who knows? 

Q It all depends what BellSouth would provide if you 

had more time. 

A Exactly . 

Q Okay. Now what do you mean by executive management? 

A Anybody -- the next level, and it can be, some people 

call them directors, some people call them VPs, all this, but 

it's the level below the president and the BOD. 

Q Okay. Of BellSouth Corporation, BellSouth 

Telecommunications, Incorporated; which entity are you 

referring to? 

A Whichever personnel would have an impact on the 
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budget, wherever that may be, wherever it occurs. 

Q Now BellSouth is one of -- one of BellSouth's 

witnesses is Steve Pendergrass, who has indicated that he is 

the director of the Florida network operations. 

A Yes. 

Q Now wouldn't he be the one to be able to tell you 

what information you might need? 

A He would be one person. 

Q Okay. Have you - -  has audit staff requested the 

deposition of Mr. Pendergrass? 

A No, we have not. 

Q Now Mr. Pendergrass filed direct testimony in this 

case; correct? 

A Yes. 

Q And that was filed September 1st. 

A Right. Right. Right. 

Q Okay. And Mr. Pendergrass was actually at a meeting 

with us in which 1 sat across from you. 

A Yes. 

MR. WIGGINS: Excuse me. Manny, what was the date of 

that meeting roughly? 

MS. DEAMER: I believe it was October 31st. 

MR. WIGGINS: October 31st? 

MR. GURDIAN: I know it was - -  

MR. WIGGINS: I just wanted to get a time frame. 
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MR. GURDIAN: Okay. From what I understand, it's 

October 31st. But I can't confirm that without looking at my 

calendar. 

M R .  WIGGINS: Subject to check. 

MR. GURDIAN: Subject to check. 

BY MR. GURDIAN: 

Q Now moving on to Audit Finding Number 2, in your 

audit report you state that the company on Page 8 of its 

petition stated it had to replace 75 spans due to Hurricane 

Rita; is that correct? 

A Yes. 

Q Now are you aware that BellSouth filed an amended 

petition on September 20th? 

A Yes. 

Q And did you review that petition? 

A Yes. 

Q The amended petition? 

A Yes, 1 did. 

Q Okay. Isn't it true on Page 8 of its amended 

petition filed on September 20th that BellSouth indicated that 

it had to repair and/or replace the 75 spans of cable due to 

the storm? 

A That is correct. 

Q Okay. And why didn't you make that modification to 

your testimony? Excuse me. Let me -- strike that. 
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Why didn't you - -  when you prepared your testimony, 

which was originally filed on October 20th, is that right, 

21st? 

A Yeah. Somewhere in there. 

Q Somewhere around there. Why didn't you indicate that 

BellSouth had filed an amended petition and had modified that 

particular statement? 

A Yeah. If I did not do that - -  just a second here. 

There was a modification. Audit Finding 2 ?  

Q Uh-huh. 

A And maybe I'm misunderstanding the question, but it 

reads, "In response to audit document requests, the company 

stated that only 37 spans of cable were replaced. The other 38 

spans of cable were repaired." That was in the amended, that 

was in the amended petition filed by BellSouth. 

Q Well, I'm looking at Page 5 of your revised audit 

report. 

A Oh, the audit report. 

Q Yes. 

A Oh, okay. All right. I thought you said, I thought 

you said testimony. 

Q Well, it's the -- what I'm referencing is your 

revised audit report. 

A Okay. All right. 

Q In it you indicate the statement of fact, "In the 
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petition by BellSouth Telecommunications, pursuant to Florida 

Statutes 364.051(4), to recover 2005 tropical storm-related 

costs and expenses, Page 8, the company stated it had to 

replace 75 spans of cable due to Hurricane Rita.” 

Now isn’t it true that BellSouth’s amended petition 

states that BellSouth had to repair and/or replace 75 spans of 

cable? 

A Well, that was cleared up in the next, next paragraph 

down. 

MR. WIGGINS: I’m sorry. Just for me, Manny, would 

you repeat the question? I -- 

M R .  GURDIAN: Court reporter, could you please repeat 

the question? 

(Foregoing question read by the court reporter.) 

MR. WIGGINS: Okay. Just for my clarification, so 

the first said 78, this says 75. 

M R .  GURDIAN: NO. 

MR. WIGGINS: Sorry. 

BY M R .  GURDIAN: 

Q The first petition indicated that BellSouth had to 

replace 75 spans of cable; correct? 

A Yes. That‘s correct. 

Q Okay. 

A I‘m sorry. I thought he was talking to you. 

MR. WIGGINS: I’m not sworn in. 
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(Laughter.) 

BY MR. GURDIAN: 

Q And that the amended petition stated that BellSouth 

had to repair and/or replace 75 spans of cable; is that 

correct? 

A That is correct. 

Q Okay. Now Audit Request 18 asks for supporting 

documentation for the cost of the repair/replacement of the 75 

spans of cable and whether there were any upgrades. 

A That's correct. 

Q Okay. In response, BellSouth provided the requested 

documentation; correct? 

A Correct. 

Q Okay. And audit staff reviewed the information 

provided and, in accordance with audit standards, was satisfied 

with the supporting documentation. 

A That is correct. 

Q Okay. And it was satisfied that BellSouth incurred 

the damage and the costs it said it incurred; correct? 

A That is correct. 

Q Okay. Moving on to Audit Finding Number 3. 

(Discussion held off the record.) 

BY M R .  GURDIAN: 

Q Now Audit Finding Number 3 discusses the costs that 

BellSouth included in its petition; correct? 
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A That is correct. 

Q And as part of the audit process, audit staff 

requested supporting documentation regarding the costs 

BellSouth included in the petition. 

A That is correct. 

Q And audit staff followed generally accepted 

accounting procedures in reviewing this documentation; correct? 

A Correct. 

Q In response to audit staff's request, BellSouth 

provided the requested documentation. 

A That is correct. 

Q And this supporting documentation verified the costs 

that BellSouth included in its petition; correct? 

A Correct. 

Q Okay. And audit staff, having reviewed the 

documentation provided and in accordance with audit standards, 

generally accepted audit standards, is satisfied with 

BellSouth's response; correct? 

A Correct. 

Q Okay. And, Mr. Winston, you would agree that 

BellSouth followed the incremental method of reporting its 

expenses incurred as a result of the 2005 storms. 

A Correct. 

Q Moving on to Audit Finding Number 4. In this Audit 

Finding Number 4 you state that Schedule 8 of the periodic 
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reports - -  let me rephrase. 

What is, what is Schedule 8 of this periodic report 

filed with the Commission? 

A They are supposed to be the active access lines. But 

really I shouldn't say that. There is a Florida Statute 

definition of Schedule 8 and I don't know it, so I'm going to 

retract that statement that that is what it is. 

Q I'm not following you, sir. 

M R .  WIGGINS: It's a rule. 

THE WITNESS: Yeah. In other words, there's a rule 

out there stating what it is, Schedule 8 is and the parameters 

and stuff, and I'm not familiar what itls actually called in 

the rules. 

BY MR. GURDIAN: 

Q And what rule is that that you're referring to, sir? 

A Just a second here. Have you got it? Right. 

Rule 25-4.0185. 

Q Now is there any Florida Statute to your knowledge 

that requires that Schedule 8 be filed or talks about Schedule 

8? Let me strike that. 

Is there any Florida Statute that requires that 

Schedule 8 be filed to your knowledge? 

A I'm not sure if it's required to be filed or not. 

Just filed in accordance with. 

Q Okay. Is there any Florida Statute that Schedule 8 

FLORIDA PUBLIC SERVICE COMMISSION 



27 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

is filed in accordance with to your knowledge? 

A Yes. Filed in accordance with 25-4.0185. 

Q But that's a rule, isn't it, sir? 

A Oh. Florida Administrative Code. 

Q It's the -- the section - -  the item that you're 

referring to is a Florida Administrative Code rule; correct? 

A It's the Florida Administrative Code and I'll leave 

it at that. 

Q Okay. You don't know of any particular Florida 

Statute that deals with that? 

A No. 

Q Okay. Now you indicated that - -  strike that. 

What is, to your knowledge what is Schedule 8? What 

is your general understanding of Schedule 8? 

A My general understanding is it's a periodic report 

that the Commission requires BellSouth to file. 

Q Okay. And what goes into the composition of 

Schedule 8? 

A Basically -- just a second. Let me locate it. Here 

it is. Basically it is the number of access lines in service. 

Q And what is the purpose of Schedule 8 to your 

knowledge? 

A The best of my knowledge, it's the, it's the access 

lines that provide that - -  that BellSouth is required to 

provide to the Commission as to access lines. 
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Q Other than that, do you know of any other purpose for 

Schedule 8? 

A N o .  N o .  

Q Okay. You've indicated that Schedule 8 counts access 

lines. 

A Exactly. 

Q Okay. What do you mean by access lines? 

A It is the access lines provided on Schedule 8. 

That's what I mean by access lines. In other words, if you 

look at Schedule 8, it has columns of all the lines. Did you 

want me to read those? 

Q What -- and tell me what the columns are, sir. 

A Okay. Everybody bear with me. There's quite a few. 

You have retail lines, you have resident lines, business 

retail, resale lines, residential resale, business resale, UNE 

combo lines, residence UNE combo, business UNE combo, public 

access lines, official access lines, and then there's a total. 

Q And you've indicated in your testimony that you 

believe that the line count in Schedule 8 is more appropriate 

to use in this docket than the method proposed by BellSouth. 

A Correct. 

Q Could you explain to us why you believe that to be 

the case? 

A Very basically because we wanted to bring this out to 

the attention of everybody so everybody could weigh in on it. 
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But very basically this is the periodic report that BellSouth 

provides to the Commission. This is BellSouth's periodic 

report. So we put a lot of weight on that. This is their 

report - -  or your report provided. 

And so this storm, when the two didn't match, and 

this is a petition for a specific purpose, we rely more on the 

periodic. 

Q 

A 

Q 

A 

month 1 y 

Q 

And you mentioned it's a periodic report. 

Yes. 

When is it filed? 

I'm not sure how often this is filed. It looks like 

Yeah. Monthly. 

Okay. Now from my understanding at the Commission 

there is audit staff and then there's technical staff. Is that 

a fair statement? 

A Well, there's more staff than that, that's for sure. 

So that's not a fair statement, I guess. 

MR. WIGGINS: There's audit and what's the -- 

MS. VANDIVER: RCA. 

MR. WIGGINS: RCA. It's a different division than 

competitive services, so audit has its own division. 

MR. GURDIAN: And there's a competitive markets 

division? 

MS. VANDIVER: Uh-huh. 

MR. WIGGINS: What do we call -- 
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MS. VANDIVER: Competitive markets, CMP. 

MR. WIGGINS: CMP. Okay. 

BY MR. GURDIAN: 

Q Now would you agree with me that Schedule 8 does not 

include wholesale unbundled loops? 

A No, I wouldn't agree with you on that. 

Q Why do you believe that wholesale unbundled loops are 

captured in Schedule 8? 

A In disagreeing with you, I'm saying I'm not sure, I 

don't know what is in or out. 

Q Oh, you don't know what type of, of -- strike that. 

Do you know whether or not wholesale unbundled loops 

are captured in Schedule 8? 

A No, I don't know. 

Q Okay. Now moving on to Audit Finding Number 5 ,  why 

is it your opinion that the unbundled loops in service do not 

agree to Schedule 8, do not agree with Schedule 8? 

A Okay. Looking at the two audit findings, 4 and 5 ,  in 

conjunction, what, what Audit Finding 5 is basically saying, 

what Audit Finding 5 is basically saying is that what the 

company provided us in our document request and what's on 

Schedule 8 cannot be reconciled. 

Q Could that be because Schedule 8 does not include 

wholesale unbundled loops?  

A It could be because of a variety of things. I don't 
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know. 

Q Now if it's not included, couldn't that explain why 

they don't reconcile? 

A Well, if you're asking me hypothetically -- 

Q Hypothetically. 

A - -  I'll give you a hypothetical answer. Sure. 

Q Now wouldn't you agree with me that it would be 

better for you to know whether Schedule 8 captures wholesale 

unbundled loops prior to you making a finding that the 

Schedule 8 and the unbundled loops in service don't match up? 

A I don't know how to answer that question. 

Q You can't give me a yes or no? 

A I surely cannot. 

Q Do you know whether Schedule 8 has any relation to 

BellSouth's billing system? 

A I could only state what I have read in BellSouth's 

response, that it doesn' t . 

Q Okay. Do you have any reason to disagree with that 

statement? 

A No, I have no reason. 

Q Okay. Are you aware that the Commission has used 

different data sources other than Schedule 8 to determine the 

appropriate line count totals to apply a particular line item 

charge in the past? 

A BellSouth stated this in their testimony. 
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Q Okay. 

A And that's where I've gained knowledge of this at. 

But in answer to your question: Do I know for sure? No. 

Q Now have you discussed it with anyone outside of 

audit staff whether BellSouth had in the past used different 

data sources other than Schedule 8 to apply a line item charge? 

A No, we haven't discussed that outside. 

Q And are you aware of any instances where the 

Schedule 8 line count data is used in determining the number of 

lines that a line item charge should be assessed on? 

A Repeat that question. 

Q Sure. To your personal knowledge, are you aware of 

any instances where the Schedule 8 line count data is used in 

determining the number of lines that a line item charge should 

be assessed on? 

A I have no knowledge of that. 

Q Now moving on to Audit Finding Number 6. Audit staff 

requested information and documentation regarding BellSouth's 

claim for exempt management overtime; is that correct? 

A Yes. 

Q And BellSouth provided the responsive information and 

documentation. 

A Yes. That is correct. 

Q And the information by, the information provided by 

BellSouth reasonably satisfies the audit objective. 
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A Yes. 

Q Okay. And the information provided by BellSouth 

included BellSouth's policies and procedures regarding employee 

overtime and spreadsheets, identifying the employees who 

received the overtime, the date the employee worked the 

overtime and the amount of overtime worked by each of the 

employees. 

A Are you asking me was that all provided? 

Q Yes. 

A Yes. 

Q In addition, did BellSouth provide a spreadsheet 

which showed the total incremental management overtime by month 

and by storm? 

A Correct. 

Q Even though you've indicated that BellSouth 

reasonably satisfied the audit objective, you indicate in your 

testimony that you have questions regarding this detail and you 

were not able to reconcile the company's schedule to the 

overtime amount included in the amended petition. 

A That is correct. 

Q Okay. Would you please explain that to me? 

A The, the -- and basically it is what it says it is 

right in the audit finding, that the two could not be 

reconciled. 

Q What do you mean it could not be reconciled? Could 
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you give me some specifics? 

A Yeah. The information that BellSouth provided on the 

management information overtime could not be reconciled to the 

filed amended petition. 

Q How could it not be reconciled? 

A Well, the two simply didn't agree. And we needed 

more time to make, to request follow-up, to get ample 

justification why they, explanation why the two didn't agree. 

Q How much of a difference was it? 

A Oh, I don't have that information really. I'd have 

to dig in my notes and everything else. I don't have that 

information readily available. 

Q Could you find that for us, please, and attach it as 

a late-filed exhibit? 

A You're talking about at a later date other than now? 

MR. WIGGINS: Yeah. We would provide to BellSouth in 

a reasonable period of time, Friday maybe because they are 

getting us some stuff, you know, documentation where you saw 

there were differences that you weren't able to reconcile, if I 

understand the line of questioning. 

THE WITNESS: Right. Right. Okay. 

MR. GURDIAN: Fair enough, sir. 

(Late-Filed Exhibit 1 identified for the record.) 

BY MR. GURDIAN: 

Q And with regard to the information that you were 
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unable to reconcile, did you ask BellSouth for more 

information? 

A No. We had to cut the audit process off. We 

couldn't go no further. You've got to cut it off somewhere. 

Q Okay. When did you cut it off? 

A For this particular one, I don't know, but it was 

just a judgment call like we've got to stop here. And we don't 

know what date that was. Because this was late information, 

this information was late getting to us, and to do the 

reconciliation we just didn't have ample time. 

Q But even though you were unable to reconcile the 

company's schedule to the overtime amount included in the 

petition, audit staff was reasonably satisfied that the 

information provided by BellSouth met the audit objective. 

A That is correct. 

MR. GURDIAN: Okay. Thank you, sir. No further 

questions. 

THE WITNESS: Oh. 

MR. GURDIAN: I don't know if anybody else has any 

questions. 

CROSS EXAMINATION 

BY MS. KAUFMAN: 

Q Mr. Winston, I'm Vicki Kaufman. I represent the 

Competitive Carriers of the South. I just have a few questions 

for you. 
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A Okay. 

Q I know we’ve all been here a while. 

A Yes. 

Q You‘ve been with the Commission since 1986; is that 

right? 

A That is correct. 

Q About how many audits would you say you‘ve 

participated in? 

A Wow, that‘s -- 

Q Just give us a ball park. More than loo? 

A I’m thinking close like in the 100 range. 

Q Okay. Mr. Gurdian asked you a number of questions in 

regard to audit requests that were made and then supplemental 

responses that were provided, et cetera. Do you recall that? 

A Oh, yes. 

Q In your audit experience, is it your responsibility 

or is it the requesting party’s responsibility to provide 

enough information to justify whatever request it is that’s 

being made? 

A Yeah. It‘s the provider to provide the adequate 

information that is, that was requested. 

Q And do you feel that in this instance in regard to 

the request that the audit staff made that adequate information 

was provided to you? 

A No. 
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Q When d i d  t h i s  a u d i t  s ta r t?  

A The a c t u a l  s t a r t  date  -- one second. 

M R .  G U R D I A N :  C a n  w e  go o f f  t h e  record one second, 

please? C o u l d  I a s k  you t o  read back the  l a s t  q u e s t i o n  and 

a n s w e r  ? 

MS. KAUFMAN: E x c u s e  m e ?  Sor ry .  

MR. GURDIAN:  I w a s  j u s t  w o n d e r i n g  i f  I could j u s t  

ge t  the  l a s t  q u e s t i o n  and a n s w e r  read back t o  m e ,  i f  t h a t ' s  n o t  

a p r o b l e m .  

MS. KAUFMAN: I guess n o t .  

MR. G U R D I A N :  H e ' s  search ing  f o r  h i s  i n f o r m a t i o n .  

MS. KAUFMAN: G o  ahead. 

MR. G U R D I A N :  D o e s  anyone have an o b j e c t i o n ?  

C o u l d  w e  go o f f  t he  record  f o r  a second? D o  you 

m i n d ?  

( D i s c u s s i o n  he ld  o f f  t he  record . )  

(Forego ing  ques t ion  and a n s w e r  read by the  c o u r t  

r e p o r t e r .  ) 

MR. G U R D I A N :  Thank you. 

BY MS. KAUFMAN: 

Q O k a y .  M r .  Winston, d i d  you loca te  i n  your notes  w h e n  

t h e  a u d i t  began? 

A Y e s ,  I d i d .  I t  roughly began on September the  14 th ,  

2006. 

Q A n d  - -  
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A That's rough. 

Q Okay. Approximately. 

A Approximately. 

Q And when did you close the audit, considering all the 

supplemental information that you got, approximately? 

A The, the audit due date was October the 20th, so 

roughly right around that date we wanted to close because that 

was the official closing date. 

Q But am I correct that you kept accepting supplemental 

information even after that time? 

A That is correct. 

Q And then I think in response to some of Mr. Gurdian's 

questions you said that somewhere around November 14th you had 

to cut the audit off so that you could come to a conclusion; is 

that right? 

A Right. Roughly around about November 14th, 17th, 

somewhere in there. 

Q So that, if I'm doing my math right, that was about a 

two-month period; is that about right? 

A That's about right. 

Q That you made the request and BellSouth had the 

opportunity to provide whatever information they felt 

appropriate. 

A Yes, that's correct. 

Q I just want to talk to you for a second or so about 

FLORIDA PUBLIC SERVICE COMMISSION 



I ’  

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

1 5  

16 

17 

18 

19 

20 

21 

22 

2 3  

24 

25 

3 9  

these Schedule 8s that we’ve had some discussion about. 

You were asked whether you were aware of any 

statutory requirement that Schedule 8 be filed, and I think you 

said that you were not. But I think you also said you were 

aware of a rule that requires that they be filed; correct? 

A That is correct. 

Q And is it your understanding that all regulated 

utilities must comply with Commission rules? 

A That is my understanding. 

Q And so that BellSouth is required pursuant to 

Commission rule to file accurate Schedule 8s; correct? 

A That is correct. 

Q Okay. In your Audit Finding Number 5, which you 

discussed, you discuss it in 4 and 5, but let’s take a look at 

Number 5. You stated that in reporting on Schedule 8, 

BellSouth counts a DS1 as one access line; is that correct? 

A That is correct. 

Q Okay. And then in their petition they want to count 

a DS1 as 24 voice equivalent channels; correct? 

A Correct. 

Q Does that difference cause you any concern? 

A Yes, it did. 

Q Can you explain why? 

A Because the whole purpose was to try to reconcile the 

two, try to get Schedule 8 to reconcile, and we could not. We 
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asked for an explanation. The company responded, they could 

not. And so this information here is just information for the 

reader, for the reader's consumption of stuff that we found. 

Q What is your understanding of the need for accuracy 

in the filing of these Schedule 8 reports? Is that something 

that's important? 

A Very important. 

Q Is it -- in reading Audit Finding Number 4, is your 

understanding correct that Schedule 8 is supposed to report 

active access lines; is that correct? 

A That is my understanding. 

Q Are there any, do you know, are there any 

instructions that accompany Schedule 8 regarding, for example, 

how an access line is to be counted? 

A Not to my knowledge. 

Q Okay. So the way in which access lines are reported 

on Schedule 8 is a matter of interpretation for the company? 

A I don't know. I just know that we couldn't get them 

to reconcile and they couldn't either. So I don't know. 

Q But to your knowledge there's no instructions that 

direct -- 

A Oh, no. 

Q -- them as to how to count an access line for 

reporting purposes? 

A Oh, no. No. No. I misunderstood the question. 

FLORIDA PUBLIC SERVICE COMMISSION 
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Right. No, there was no instructions. 

Q So they chose to count it as one way in the 

Schedule 8 and a different way in their petition? 

A Exactly. 

MS. KAUFMAN: That's all I have. Thank you. 

THE WITNESS: Thank you. 

MR. WIGGINS: Anybody there? Okay. 

MR. MEZA: Thank you, sir. 

(Deposition concluded at 5:02 p.m.) 

FLORIDA PUBLIC SERVICE COMMISSION 
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6 WITNESS my hand and official seal this day of 

7 December, 2006 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

LINDA BOLES 
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RECONCILIATION OF OVERTIMF, MANAGEMENT TO COMPANY FILED SP EXHIBIT 1 
PREPARED BY CHAIUlESTON J. WINSTON 

Docket No. 060598-TL 

December 1,2006 

w w 
w 
N 

Amount 
Description (in 8000’s) 

SP Exhibit 1 Wage and Salary Overtime 

SP Exhibit I Capital Wage and Salary Overtime 

Total Salary and Wages Overtime incfuded in Petition 

57,321 

(Z5-I 6) 

II 54,805 1 

71 cn 
0 
r 
‘m 

r 
G) 
D 

Support for SP Exhibit 1 81 47-1, Doc Req 1 & 27 , Salary and Wages Overtime Management 

Support for SP Exhibit 1, Doc Req 1, Salary and Wages Overtime Nonmanagement 

Total Salary and Wages Overtime included in Petition 

This exhibit shows the reconcilation of a schedule of management overtime provided by BellSouth to SP Exhibit 1 filed in this 
Docket. This reconcilation changes the conclusion for Audit Finding 6 of the Revised Direct Testimony of Charleston J .  Winston 
filed November 17,2006. The conclusion should now read that we have reviewed the information and were able to reconcile it and 
resolve our questions. 

TI 
D n m 



. -. _ -  .- 
BellSouth’s responses to Staffs Audit requests (Confidential) 



1 b- 
-~ EXHIBIT NO. 

IOCKET NO.: 060598-TL 

YITNESS: McKinney, Pendergrass, Hilyer, Blake 

'ARTY: Bell South 

IESCRIPTION: 

1. 

2. 

3. 

4. 

5 .  

6. 

7 .  

8. 

McKinney - Exhibit 1 - Direct Testimony and Photographs of Damagc 
to BellSouth's service areas from 2005 named storms. 
Pendergrass - SP- 1 , Direct Testimony BellSouth's Storm Recovery 
Costs for 2005 named storms incurred through March 3 1 , 2006. 
Pendergrass - SP-2, Surrebuttal Testimony Exhibit Lists of Discover3 
Responses. 
Pendergrass - SP-4, Surrebuttal Testimony Exhibit - Network 
Operations FL Expense Ledger 6/05 - 3/06. 
Hilyer - RLH- 1 , Direct Testimony Comparison of OPC and BellSoutl 
treatment of Certain Expense and Capital Storm Recovery Items. 
Hilyer - RLH-2, Direct Testimony Florida Storm Recovery Costs for 
2005 Named Storms, Incurred through March 3 1,2006. 
Blake - KKB-2, Estimated FL Storm Cost Recovery Amount, 
Wholesale Unbundled Loop. 
Blake - KKB-3, Representative Sample of MegaLink Channel 
Service Account with USOC. 

'ROFFERING PARTY: BellSouth 
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BellSouth Telecommunications, Inc. 
Florida Storm Recovery Costs for 2005 Named Storms 
Incremental Costs incurred Through March 31.2006 
$ in 000s 

1. Wage & Salary - Basic 

2. Wage 8 Salary - Overtime 

3. Contract Labor & Services 

4. Materials and Supplies 

5. 

6. 

Incremental Taxes on Salary & Wage Expense 

Other (Fuel, Rents, Network Communlcations. Meals and Lodging, Capital Other) 

7. Total Cost 

Less: 
8. Capital Cost: 

a. Wage & Salary - Basic 
b. Wage & Salary - Overtime 
c. Contract Labor 8, Services 
d. Materials and Supplies 
e. Other 

Total Capital Cost 

9. Total Incremental Storm Recovery Expense 

10. Intrastate Jurisdictional Factor 

11. Intrastate Incremental Storm Recovery Expense 

Notes: 

TS Arlene 

$0 

$2,953 

$0 

$187 

$226 

$171 

$3,537 

$0 
$0 
$0 
$0 
$0 

$0 

$3,537 

0.612144 

$2.165 

H. Cindy 

$0 

$928 

$22 

$19 

$7 1 

$63 

$1.103 

$0 
$0 
$0 
$0 
$0 

$0 

$1,103 

0.612144 

$675 

H Dennis 

$426 

$3.1 20 

$227 

$454 

$230 

$275 

$4.732 

$426 
$110 
$111 
$380 
$68 

$1,095 

$3.637 

0.61 2144 

$2.227 

H Katrina 

$1 -035 

$19,166 

$2,969 

$8,640 

$1,446 

$1,154 

$34,409 

$1.035 
$267 
$544 

$7.246 
$1 77 

$9.269 

$25.140 

0.612144 

$15.389 

$28 

$22 

$45 

$29 

$4 

$7 

$135 

$28 
$7 
$3 

$29 
$7 

$74 

$61 

0.612144 

$37 

SP Exhibit 1 
Page 1 of 1 

- Total H Wilma 

$1 3,307 $14.796 

$31,132 $57,321 

$90.301 $93.564 

$17.191 $26.520 

$2.604 $4.581 

$3,915 $5,584 

$158.450 $202,366 

$8.273 
$2.1 32 

$10.584 
$13,666 
$1,264 

$35,920 $46.358 

$156.008 $122,530 

0.612144 

$75,006 $95,499 

1. Total cost on Line 7 consists of capital amounts related directly to storm restoration and incremental expense amounts. 
2. The intrastate jurisdictional factor on Line 10 was computed from the 2005 BellSouth-Florida ARMIS 4341, Plant Specific and Non-Specific Operating Expenses per Ron Hilyer's Testimony. 
3. Costs on this worksheel include only Network Operations and do not include any other incremental costs, e.g. Customer Service, Advertising, nor do they include Cost of Removal. 



Exhibit SP-2 
Page 1 of 3 

Documents 

Citizens 1'' POD 
Florida Casualty Reserve accruals, charges and 
balance, 1994 - 1997 (Proprietary) 
Casualty reserve balance monthly history, Dec. 1998 - 
June 2005 
BellSouth - Florida Analysis of Ledger, PSC Basis, as 
of December 2005 
BellSouth - Florida Analysis of Ledger, PSC Basis, as 
of August 2006 

Storm Reserve Analysis Summary 
o Summary Narrative 
o Worksheet 1 - Hypothetical Reserve Balance 
o Worksheet 2 - Summary of Incremental 

Intrastate Storm Expense 1994 - 2005 
o Worksheet 3 - Calculation of Intrastate Storm 

costs 
Draft worksheet - FL Storm Recovery Costs for 1994 
- 2005 storms (Network Field Ops only) 
Hurricane Georges (1998) incremental expense from 
FL Docket 990649-Tp 
Summary of incremental costs of named storms 1992 
- 2003, FL Network Field Ops 
Calculation of incremental storm expense 2000-2003, 
FL Network Field Ops 
FL incremental cost for 2004 stomis - incurred in 
2004 
Support for 2004 storm costs incurred in 2004 and 
identified as incremental - FL Network Field Ops 
FL incremental cost of 2004 stornls - incurred in 
2004 - FL Network Field Ops 
FL storm recovery costs for 2004 storm - incurred in 
2005 - FL Network Field Ops 
Miscellaneous worksheets, preliminary estimates, etc. 
supporting documents and workpapers that were used 

to prepare SP exhibit 1. 

Service Outage and Restoration Reports 
he backup workpapers that were used in the expense 

portion ($5.199M) of the materials and 
supplies incremental costs related to 
storm restoration. 

Pages CD 

743 

DVD 



Exhibit SP-2 
Page 2 of 3 

Pages 
I 

CD DVD Documents 
details the materials and supplies capital amounts 

(totaling $2 1.322M 1 associated with 
the 2005 storms that were excluded 
from the recovery request as shown on 
SP Exhibit 1 at line 8d. 

~ 

Audit 27 
Audit 28 

2005 ARMIS 43-01 report and the worksheet showing 
the calculation of the intrastate factor. 

3 
9 

Staff lst POD 
2005 ARMIS 43-01 report and the worksheet showing 

the calculation of the intrastate factor. 

Supporting data identieing the access lines included 
in the calculation of $34.6 million. 

CompSouth 1'' POD 
Back-up for loops in service 
Outside plant insurance info 
information related to insurance programs for real and 

53.5kb 
98.0kb 

personal property, 
Copy of Citizens PODS 

Materials Produced in response to Staffs Audit 
Requests 
Excel Files provided: 
Audit 18 
Audit 19 
Audit 20 
Audit 21 
Audit 22 
Audit 23 
Audit 24 

Audit 28 
Audit 29 
Audit 30 

770 

I I 

432 I 9.29mb I 
26.0kb 
988kb 
10.4mb 

2265 19.5mb 
3 I 42.0kb I 



Exhibit SP-2 
Page 3 of 3 

Audit 18 - Network Drawings 
Audit 5 - BST Overtime Policy 
Audit 1 - Back up workpapers 
Audit 2 - Financial Statements 

Documents 

Audit 30 
Audit 32 89.0kb 

22 
18 
20 
Apprx. 600 

gg- 
Audit 8 

Vouchers/Voucher Equivalents produced in 413 53.6mb 

219 22.6mb 

446 
104 
59 
97 
72 

I I327 I 15.6mb 
19.3mb 
7.88mb 
8.09mb 
9.85mb 
7.84mb 

Ledger Entries August 2004-March 2005 and Voucher 
Details 

I DVD Produced as an Exhibit to Pendergrass I I 

Apprx 
381,000 

DVD 

3.lgb 

2.4gb 



Exhibit SP-4 
Page 1 of 1 

Aug Sep Oct Nov Dec Ann1 
2004 2004 2004 2004 2004 2004 

BellSouth Telecommunications 
Incremental Expense 2004 Hurricanes Network Florida Field Operations 
t in 000's 

Jan Feb Mar Ann1 
2005 2005 2005 2005 

1.143 

3,309 

5.535 

1,301 

341 

4.570 

16,207 

0.63254 

10,251 

Hurricane Charlie 8113104 Central and Northeast Districts 
Hurricane Frances 8124/04 Palm Beach I Indian River and Northeast Districts 

12.083 

56,499 

17.291 

7,401 

5,246 

12,270 

110.790 

0.63254 

70,004 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

4.460 

20.346 

3.746 

2.067 

1,898 

2,911 

35,420 

0.63254 

22,410 

Wages 8 Salary - Basic 

Wages 8 Salary - Overtime 

Contract Labor 8 Services 

Material and Supplies 

Incremental Taxes on Salary 8 Wage Expense 

Other (Fuel, Rents, Network Communications, Meals and Lodging) 

4.297 

14.772 

6.273 

2.043 

1.458 

3.560 

32.404 

0.63254 

20.497 

Total Expense 

Intrastate Jurisdictional Factor 

9. Intrastate Hurricane Expense 

2.049 

1.136 

600 

157 

604 

4.626 

0.63254 

2.926 

Hurricane Ivan 9/16/04 
Hurricane Jeanne 9!29M 

2,103 

16,022 

601 

1.31 1 

1,393 

625 

22,134 

0.63254 

14.M)l 

Northwest District 
Palp Beach / Indian River. Central. and Northeast Districts 

616 

2,452 

576 

47 

3.691 

0.612144 

2,260 

202 

1.870 

439 

15 

2.527 

0.612144 

1.547 

524 

945 

222 

40 

1.731 

D.612144 

1,059 

1.341 

5,267 

1,237 

103 

7.949 

0.612144 

4,066 

13,424 

56,499 

22.568 

0,638 

5.349 

12.278 

1 10.747 

74.950 



BellSouth Telecommunications, Inc. 
Comparison of OPC and BellSouth Treatment of Certain Expense and Capital Storm Recovery items 

- Item OPC Treatment 

1 Incremental costs exceeding "normal" costs Included 

Capital amounts for restoration projects 
2 under normal operating conditions Excluded 

RLH Exhibit 1 
Page 1 of 1 

BST Treatment and Rationale if Diff from OPC 

Included 

Excluded 

3 Extraordinary capital amounts Included Excluded (See Note 1) 

4 Advertising Excluded Excluded 

5 Communications Excluded Excluded 

6 "Normal" Level of Materials and Supplies Excluded Excluded 

Excluded 7 "Normal" Level of Labor Costs Excluded 

Portion in excess of "normal" overtime included 
because it is reasonable and prudent in light of 
unusual demands of catastrophic storm recovery Majores supports inclusion of mgt overtime. Larkin supports 

8 Exempt Employee/Management Overtime exclusion of exempt employee overtime activities. 

9 Employee Assistance Costs Excluded Excluded 

10 Vacation Buybacks Excluded 

11 "Catch-Up" Costs (See Note 2) Excluded 

Excluded 

Excluded 

Excluded 12 "Backfill Work" (See Note 3) Excluded 

13 Cost of Removal Excluded Excluded 

14 Lost Revenue Excluded Excluded 

15 Uncollectibles Excluded Excluded 

Notes: 
1. While the Company has chosen not to claim capital amounts in the instant docket, the Company expressly reserves the right to claim capital amounts incurred as a 
result of future storm damage in any future storm recovery dockets. 
2. "Catch-Up" costs as defined by OPC witness Larkin are costs associated with work postponed due to employees working on storm restoration and are not directly 
related to restoring facilities. 
3. "Backfill" work as defined by OPC witness Larkin is payroll and overtime in work areas not directly affected by the storms. 



BellSouth Telecommunications, Inc. 
Florida Storm Recovery Costs for 2005 Named Storms 
Costs Incurred Through March 31.2006 
$in 000s 

TS Arlene 

1. Total Cost $3.537 

2. Less Total Capital Cost $0 

3. Total lncremental Storm Recovery Expense $3,537 

4. Intrastate Jurisdictional Factor 0.612144 

5. Intrastate Incremental Storm Recovery Expense 

Notes: 

$2,165 

H Cindy 

$1,103 

$0 

$1,103 

0.612144 

$675 

H Dennis 

$4.732 

$1,095 

$3,637 

0.612144 

$2.227 

H Katrina 

$34.409 

$9,269 

$25,140 

0.612144 

$15,389 

$135 

$74 

$61 

0.612144 

$37 

RLH Exhibit 2 
Page 1 of 1 

H Wilma - Total 

$158.450 $202.366 

$35,920 $46.358 

$1 56,008 $1 22.530 

0.612144 

$75,006 $95.499 

1. Total cost on Line 1 consists of capital amounts related directly to storm restoration and incremental expense amounts as presented by BellSouth witness Mr. Steve Pendergrass. 
2. The intrastate jurisdictional factor on Line 4 was computed from the 2005 BellSouth - Florida ARMIS 43-01, Plant Specific and Nonspecific Operating Expenses. 
3. Costs on this worksheet include only Network Field Operations costs and do not include incremental costs incurred in other organizations. e.g. Real Estate, Supply Chain, Advertising. 

nor do they include Cost of Removal. 



Florida Storm Cost Recovety 

Estimated _ _  Florida Storm Cost Recovery Amount ~_ _- - .. _-- 
Wholesale Unbundled Loops 

(Loop data as of June 2006) 
_____----- ___ __ --__- 

_ _  - 

BellSouth Telecommunications, Inc. 
FPSC Docket No. 060598-TL 

Exhibit KKB-2 

1 ;!5; ;EEL Combination I - 8,0161 88,176 
607 I DS3 Unbundled Digital Loop ~. 41 1,260 

DS3 Unbundled Digital Loop in EEL Combination I 41 1,260 

$44,088.001 $529,056.0( 
$630.00, $7,560.0C 
$630.00 $7,560.0C 

1 

Compatibble Loop 9931 9931 $496.501 $5,958.01 
P-wir&Asymmetrical Digital S u b s c r i b e r m S r - - -  

610 
618 

684 
606 

'Compatibble Loop 
-2-wire Analog Voice Grade Loop - Service Level t 2-wire and 4-wire Unbundled Copper Loop 

! 2-wire Unbundled Copper Loop - Non-designed 
14-wire Unbundled DSl/ISDN Digital Grade Loop 
14-wire Unbundled DSlllSDN Digital G r a m  

- 
in 

~~ 

Compatibble Loop 

1 

t- -- 

5,229~ 
166,863 __ 

168; 
84 1 

5,2291 
166,863 

84 

$31,374.01 
$1,001,178.0( 

$1,008.0( 
$504.0C 

$1,079,298.0( 

I I 

I 231,4461 477,6481 %238,824.001 $2,865,888.0( 
l I I I i t  DSI and DS3 counts based on applying 47% Utilization Factor ' 
I(DS1 = 11 equivalent loops; DS3 = 315 equivalent loops) 

I 

- 

#E781 5 



BellSouth Telecommunications, Inc. 
FPSC Docket No. 060598-TL 

Exhibit KKB-3 
Page 1 of 3 

REPRESENTATIVE SAMPLE OF MEGALINK CHANNEL SERVICE ACCOUNT 
WITH USOC IDENTIFIED FOR STORM RECOVERY FEE ASSESSMENT 

407 MW m m  *CSR* E 
QTY USOC 

---S&E 

CKL 

13 

2-123 MAIN STREET, ORL 
/SN ABC COMPANY 

1 LDPA MegaLink Local Channel, 
E L F  
OPLDFLSAK99/LSO 407 351 

IZSER 
/CKL 2 

ORLDFLSAK99/LSO 407 351 

IZSER 
/CKL 2 

CKI; 1-4959 W SAND LAKE RD, ORL 
/SN SBT CO 

1 CTG Private Line Service. Cirt  I -  

/CLS 30.-..SB 
/LSO 407 351rTAR 000,901- 

/ZSER ‘SSP‘zNEAISED 
/CKL 1 

CKL 2-123 MAIN STREET, ORL 
/SN ABC COMPANY 

1 



BellSouth Telecommunications, Inc. 
FPSC Docket No. 060598-TL 

Exhibit KKB-3 
Page 2 of 3 

REPRESENTATIVE SAMPLE OF PBX TRUNK ACCOUNT 
WITH USOCS IDENTIFIED FOR STORM RECOVERY FEE ASSESSMENT 

407 352 *CSR' E SLA: 1 
QTY USOC 

1 NQM Megal 
/TN 4 0 m p  
lLPlC PSM .TKNC 
IGSTIADSWMTP NlZLCP K 

lLPCA FR, 
/SED 
lRMKR (A) 

/TN 407 354 

/SED 

/GST/PSM .LTNC 

1 NQT 

TN 407 345 

/RMKR (A) 



1 

1 TFC 

NQ 

lZLCP K 

BellSouth Telecommunications, Inc. 
FPSC Docket No. 060598-TL 

Exhibit KKB-3 
Page 3 of 3 



1. Surrebutal Testimony Exhbit (Confidential) 
I 

2 .  
to 3105 

Surrebutal Testimony Exhibit (Confidential) Network Operations FL Expense Ledger 6/04 

3 .  Estimated FL Storm Cost Recovery Amount, Retail (Confidential) 
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Docket No. 06059s-TL 
Resume of DOII J.  U'ood 

Exhibit DJW'-l: Page 1 of 25 

CURRENT EMPLOYMENT 

Don .1. Wood is a principal in the fimi of Wood & Wood. He provides economic, financial. and 
reg u 1 at or! ana I ysi s scr\,i ces in t e I eco 111 ni 11 n i ca t i oils and re 1 at ed con v erg ence indu slri es 
specializing in econoniic policy related to the de\,elopnient of competitive markets, inter-carrier 
compensation, and cost of service issues. hi addition, Mr. Wood advises industry associations on 
regulatoiy and economic policy and assists investors in their eiduation of investinenl 
opportunities in the telecommunications industry. The scope of his work has included wireline 
and m.ireless communications, data services, and emerging technologies. 

As a consultant, Mr. Wood lias assisted his clients i n  responding to the challenges and business 
opportunities of the industq, both before and subsequent to the Telecommunications Act of 1996. 
Prior to his ivork as a consultant, h4r. Wood \vas employed i n  a management capacity at a major 
Local Exchange Company and an Interexchange Camer.  He has been directly invol\fed i n  both 
the de\-elopment and implementation of regulatory policy and business strategy. 

In the arca of administrative law. Mr. Wood lias presented testimony before the regulatory bodies 
of foorty-one states, the District of Columbia, and Puerto Rico, and has prepare,d comments and 
testimony for filing with the Federal Conimunications Commission. The subject matter of his 
testimony has ranged fi-om broad policy issues to detailed cost and rate analysis. 

hlr. M'ood has also presented testimony in state, federal, and ol'erseas couits r ep rd ing  business 
plans and strategies, competition po1ic.y: inter-carrier compensation, and cost of service issues. 
He has presented studies of the daniagcs incurred by plaintiffs and has proikied rcbuttal 
testimony to damage calculations performed by others. Mr. lyood has also testified in altemati\re 
dispute resolution proceedings conducted pursuant to both . M A  and CPR rules. 

Mr. IVood IS an experienced commercial mediator and is iegistered as a neutral i ~ i t l i  the Georgia 
Office of Dispute Resolution. 

1 



Docket No. 060598-TL 
Resume of Don J. TVood 

Exhibit DJW-I? Page 2 of 25 

PREVl 0 U S 1 N DU S THY EM PL 0 YhI E NT 

Wick, Kent & Allen/FTl Consulting. Inc. 
Regional Director. 

GDS Associates, Inc. 
Senior Project Manager 

MCI Telecommunications Cornoration 
hifanager of Regulatory Analysis, Southeast Division. 
Manager, Corporate Economic Analysis and Regulatory Affairs 

BellSouth Services, lnc. 
Staff Manager. 

EDUCATION 

Emorv UniversitJ?. Atlanta, Ga. 
BBA in Finance, with Distinction. 

College of W’illiam and Mar\. \3’iiliainsburo,, Va. 
MBA, with concentrations in Finance and Microeconomics 

2 



Docket YO. 060598-TL 
Resume of Don J. M‘ood 

Exhibit DJV’-l ,  Page 3 of 25 
TESTIRIOY’Y - STATE REGUL..\TOR\- CO\lRIISSIOI\’S: 

Alabama Public Sewice Commission 

Docker No 19356 Phase 111 Alabama Public Servicc Comniisqion \ s All Telephone Companies Operating 
in Alabama, and Docket 21455 4T&T Conmiunications of the Soutli Central States. Inc . .Appiicaiit. 
4pplication fox a Certificate of Public Con\enience and Yecessib to Pro\ ide Lirmted 1ntr.iLATA 
Telecoinniunications Sen  ice in the State of Alabama 

Dockct NO 20695. In Re Petition for Approial 10 Introducc Business Line Teimnation for M C I  s S O 0  
Service 

Dockct Yo 2.1071 In Re Petition by South Central Bell for Intioduction of Bidlrectional hleasured 
Service 

Docket No. 21067. In Re Petition by South Central Bell to Offer Dial Back-L-p S e n x e  and 2400 BPS 
Cential Office Data Set for Use ~ i t h  PttlsrLink Public Packet Saitchmg Netnork Sen  ice 

Docket No. 21378: In Re: Petition by South Central Bell for Approval of Tariff Rei-isions to Resmicture 
ESSN and Digital ESSX Scrvice. 

Docket Yo. 21865: In Re: Petition by South Central Bell for Approval of Tariff Revisions to Inri-oduce 
NetMork Senices to be Offered as a Part of Open h‘ctwork .4rchitcch1re. 

Docket Ao 25703 In Re In the Matter ofthe Inteiconnection Agreement Bemeen AT&T 
Conmiunications of the South Cent~al States Inc and BellSouth Telcconmiunications Inc Pursuant to 17  
I ‘ S C  $ 2 5 2  

Docket KO. 25704: In Re: Petition by ATRrT Commiinications ofthe South Central States. Inc. for 
Arbih-ation of Certain Tenns and Conditions of a Proposed Agreemen1 a-irh Ci I E South Incoipowted a i d  
COSTEL of the South, Inc. Conceiiiiiig Intercoimecrion and Resale under rhe Teleconununications .Act of 
1996. 

Docket No. 25835: In Re: Petition for Approval of a Statement of Generally A\.ailablc T e r m  and 
Conditions Pursuant to 5252(r) of the Teleco~nuiiications Act of 19Y6 and Kotificatioii of Inienlioii to File 
a $27 1 Petition for In-Region InterLATA Authorit). with the Federal Conmunications Conmussion 
Pursuant to the Teieconmunications -4ci of 1996. 

Docket KO. 26029: In  Re: Generic Proceeding - Consideration ofTEI.RIC Studies 

Docket No. 25980: Iniplenientation of the Universal Support Requirements of Section 754 of the 
Teleconmunicat~ons Ac( of 1996 

Docket No 27091 Petition for Arbitration by ITC’DeltaConi Communications Inc v. i th BellSouth 
Telecommunications, Inc Pursuant to the Teleconmiunicatioiis Act of 1996 

Docket No 27G?1 Geiieric Proceeding to Establish Pricrs for Inteiconnection Sei\ ices a n d  Llnbundled 
Network Elements 

Docket Nos. 27989 and 15957: BellSouth “Full Circle” Promotion and Generic Proceediiig Considering the 
Promulgation of Telephone Rules Governing Promotions. 
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Exhibit DJV’-l, Page 4 of 35 
Docket N o  28831 In Re Petition for .4rbitration of ITC’DelraConi Communications. Inc nrith Bel!Souih 
Telecon~mun~cations Inc Puisuant to the Teleconiniunications Act of 1996 

Docket KO 290’5 Petition of Ceiitur~Tel to Establish \I’holesale .41oidable Cost Discount Rates for 
Resale of Local Exchange Sen ice 

Docket No 29054 TS RF Implementation of the Federal Coiimuniiations Conmxssion‘s Ti-ieimial 
Revieu Order (Phase 11 - Local Snritching for Mass Market Customers) 

Docket NO 291 72 Southem Public Communication Associa~~on. Coiiiplainaiir. and ReitSouth 
Telecommurications. inc.. Defcndant 

The Regulator!- Coinnussion of Alaska 

Case KO.  U-02-039: In the Matter of Request by Alaska Digitel, LLC for Designation as a Carrier Eligible 
TO Reccijrc Federal Universal Sen.icc Support Under the Teleconununications .4ct of 1996. 

Case No C-04-62 In the Matter of the Request b) Alaska N ircless Conmumcations LLC For Designation 
as a Carrier Eligible to Receibe Fedeial Univeisal Sen  ice Support 1 nder the Teleconimuniations .4ct of 
1996 

Arkansas Public S e n  ice Conimission 

Docket No. 92-337-R: In the Matter of the Application for a Rule 1,iiiiiting Collocation for Special Access 
to Virtual or Physical Collocation at the Option of the Local Exchange Carrier. 

Public Utilities Cominission of the State of California 

Rulemaking 00-02-005. Order Iiistiruting Kulemaking on the Conmssion’s Onii  Motion into Recipiocdl 
Compensation for Telephone Traffic Transrmtted to Intemet Sen  ice Pro1 ider llodentc 

Application Nos. 01 -02-024, 01-02-035, 02-02-03 1, 02-02-032, 02-02-034. 02-03-002: Appiic~tions for tlie 
Conmission to Reexamine the Recurring Costs and Prices of Unbundled Network Element Costs Pursuant 
to Ordering Paragraph 1 1  of D.99-I 1-050. 

Appljcation KO. 05-02-027: In rhe Matter of the Joint Application of SBC Conuiiunications lnc (“SRC“) 
and ATGtT Corp. (“ATStT”) for Authorization to Transfcr Control of ATSrT Conmiuiiications of Califomia 
(c‘-5002), TCG Los .4ngeles, Inc. (U-5462), TCG San Diego (G-5389), and T‘CG San Francisco (U-5453) 
to SBC. \I’hich U’ill Occur Indirectly as a Result 0fATbT.s M e r p  With a \i‘holly-Onned Subsidiary of 
SBC, Tau Merger Sub Corporation. 

Application No. 05-04-020: In rhc hlatter of the Joint Application of Verizon Conmiuiucations Inc. 
(“Verizon’*) and h4C1; lnc. (“MCI”) to Transfer Control of MCI’s Califomia Utili? Subsidiaries to Verizon, 
Which Will Occur Indirectly as a Result of Verizon‘s Acquisitioii of MCI. 

Public Ctilities Commission of the State of Colorado 

Docket No 96A-345T In the Matter of the Inteiconnecrion Contrdct Segotiations Between AT&T 
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Conmunications of the Mountain States. Inc and TJS West Communications. Inc Pursuant to 4’ U S C 
Section 252 Docket No 96A-366T In the hlatter of the Petition of MCIMetro .4ccess Transmssioii 
Senices, Inc . for Arbit~ation Pursuant to 37 L’ S C 5 252(b) of the Teleconmiuiiications Act of 1996 to 
EstabIish an Intercomiection Agreement with US M’est Conlmunications Inc (consolidated) 

Docket No. 963-2571: In Re: The Investigation and Suspension of Tariff Sheets Filed 5). US Wesr 
Communications, Inc.: with Advice Letter N o .  2608 Regarding Proposed Rate Changes. 

Docket N o  98F-1461 Colorado Payphone 4ssociation. Complainant \ L-s V, est C o m ~ i i i i ~ d t i o n s .  Iilc . 
Respondent 

Docket No. 02A-2761: In the Matter of the Application of Wiggills Telephone .4ssociatioii for Approval of 
its Disaggregation Plan 

Docket No. 02A-444T: In the Matter of NECC‘s Application to Redefine the Service Area of Eastern Slope 
Rural Telephone Association, Inc.: Great Plains Communications, Inc., Plains Coop Telephone Association, 
Inc.. and Sunflower Telephone Co., Inc. 

State of Connecticut. Department of Utility Control 

Docket 91-12- 19. DPUC Re\ leu of Intrdstate Teleconimunicatioii~ Sen  ices Open to Competition 
(Conmieiits) 

Docket h’o 94-07-02 Development of the Assumptions. Tests. Analysis. and R e \  ieu I O  Gmerri 
Telecomniunications S e n  ice Reclassifications i n  Light of the Eight Criteiia Set Foith m Section 6 of Public 
Act 94-83 (Coinments). 

Docket So 03-1 1-16 Petition ofTel Conmi Technologies. et a1 . for Re\ i e ~  and  An~endinsnt of Southem 
Ken England Telephone Company’s Chai ges for Pa) Telzphone Access Sen  iczs 

Del aw a re Public Se ri,i ce C o ninu ssion 

Docket No 93-3lT In the Matter of the Application of The Diamond State Tc1:phonc Company foi 
Establishment of Rules and Rates for the Provision of IiitelliLinQ-PRI and IntelllLinQ-BKI 

Docket No. 41. I n  the bfattei of the Development of Reguiations for the Implementation of the 
Teleconunun~cat~ons Technolo~y Iiivesmient Act 

Docket No. 96-324: In the Matter of the Application of Bell Atlantic-Delaware, Tnc. for Approval of its 
Statement of Ternis and Conditions Undei- Section 252(f) of the TelecoIimiunicatioiis .4ct of i 996 (Phase 
11). 

Dozket No. 02-001: 111 the Matter of the lnquiry into i’erizon Delaware Iuc.’s Compliance with the 
Conditions Set Forth in  47 U.S.C. 5 271(c). 

Florida Public Service Commission 

Docket No 88 1157-TL In Re. Proposed Tariff by Southem Bell to Innoduce Lem Features for Digital 
ESSX Service. and to Provide Structural Changes for both ESSX Senice  and Digital ESSM Senice 
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Docket no. 8S0512-TP: I n  Re: Investigation into Equal ,Access Exchange Areas (EAEAs). Toll MonoDol\i 
Areas (TM.4s). I + Restriction to the Local Exchange Conipanies (LEG). and Elinmation of the . k c e s s  
Disc ouni. 

Docket KO. 8901 83-TL: I n  Re: Generic Investigation into the Operations of Alternate Access \.endox. 

Docket h o  8'ON--TI In Re Petition of AT&T Comniunications of the Southem States Cor Comrrussion 
Forbearance from Farnings Regulation and U'aiver of Rule 25-4 4956 I )  and 25-24 480 (1) (b). F 4 C , for a 
trial period 

Docket KO. 900708-TL: In Re: Investigation of Methodology to Account for Access Charges in Local 
Exchange Company (LEC) Toll Pricing. 

Docket No. 900633-TL: In Re: Development o r  Local Exchange Company Cosr o f  Sen,ice Study 
h4ethodology. 

Docket KO 9 10757-TP. In Re Investigation into the Kegulator! Safq~idrds  Required to Prevent C r o w  
Subjidization b) Telephone Companies 

Docket No 920260-TL In Re Petition of Southem Bell relcphone and Telegraph Company for Rate 
Stabilization Iniplenientation Orders, aiid Other Relief 

Docket KO.  950985-TP. I n  Re: Resolution of Petitions to establish 1995 rates, rems: and conditions for 
interconnection in\,oi\-ing local exchange companies and alternative local eschange companies pursuant to 
Section 361. i62. Florida Statutes. 

Docket N o .  960846-'iP: In Re: Petition by blCI Teleconmiuiiications CoiToration and hlCI hktI-0 Access 
Transnussion Ser\ices. Iiic. for Arbitration of Certain Terms aiid Conditions of a proposed agreement \wth 
BellSouth Telecomniunicationi, Inc. Conczrnirig Intercoimection and Resale IJnder the 
Telecommunications .4ct of 1996 and Docket KO. 960833-TP: In Re: Petition b), AT&T Conmiunications 
of the Southern States. Inc. for Arbibatioii o f  Cermiii Temis and Conditions of a Proposed Agreement i&.i:h 
BellSouth Telesomniunications, Inc. Concerning Interconnection and Resale Under the 
Teleconimunicatioiis Act of 1996 (consolidated). 

Docket No. 960847-TP and 9609SO-TP: In Re: Petition by ATgLT Communications of the Southem States. 
liic.. MCI Telrcoiilnuinications Corporation, MCi Xletro Access Transmission Service, Inc., for Arbitration 
of Certain Tcrnms and Conditions of a Proposed Agreement n$rh GTE Florida Incorporated Inc. Concellling 
Interconnection and Resale Under the Teleconmunications Act of 1996 (consolidated). 

Docket No. 961 230-TP In Re Petition by hlCI Teleconmunications Corporation for Arbitiation M ith 
Vnited Telephone Conipanl of Florida and Cenn a1 Telephone Conipany of Florida Concerning 
Inteiconnecrion Rates. Terns. and Conditions, Pursuant to the FeJerd1 Telecommunications Act  of 1996 

Docket N o  9607S6-TL In Re Consideration of BellSouth Teleconmunications, Inc 's Entry Into 
InterLAT.4 Sen  ices Pursuant to Section 27 I of the Fedeial Teleconmiunicat~ons Act of 1996. 

Docket Nos 960833-TP, 960846-1'P. 960757-TP. and 971 140-TP In\-estigation to delelop peimaiient 
rates for certain uiibuiidled nehi ork elements 

Docket No 980696-TP In Re Detennmation of the cost of basic local teleconmumcations s e n  ice, 
pursuant to Section 364 025 Florida Statutes 
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Docket No 990750-TP Petition b) ITC'DeltaCom Communications. lnc , d'b a ITC*l)eltaC~oni. for 
arbitration of certain uiueioh ed iss~iei in ntrrconnection negotiations benveen 1TC"DeltaCoin and 
BellSouth Telecommunications. Inc 

Docket No. 991 60i-'i'P: Petition of BellSouth Telecornmuiiications. lnc. for Arhiiration of the 
Intercoimection Agreement Benveen Time R'amer Teleconi of Florida. L.P.; pursuant IO Section 2 5 2  jb! 01 
the Teleconmiiinicatioris Act of 1996. 

Docket S o .  030137-TP: In re: Petitio11 for Arbitration oiL;nresol\.ed Issues in Negotiation of 
Interconnection Agreement \+ilh BsliSouih Teieconmit~nicatioiis, Inc.  b\. ITC"'T)elraCoiii Coniniunicatioiis, 
Inc. db ia  ITC',DeltaCom. 

Docket So.  030300-TP: In re: Petition for expedited rexiew of BellSouth Teleconmiunications. Inc.'s 
intrastate tariffs for pay telephone access s e n x e s  (PT.4S) raIe with respect to rates for payphone line 
access. tisase. and features. h ~ ,  Florida Public Te1econmiun:cations Association. 

Docket No. 03085 1 -TP: In Re. Implementation of Requirements '4risiiig from Federal Conmunications 
Comrmssion I'riennial LJh-E Rwien:  Local Circuit SLvitching for Mas5 Market Customers. 

Docket 30 030353-TP I n  Re Petitioii of Supra Tsirconmiiinrcarioii~ and lnfoin~arton System. Inc to 
Reilea! and Cancel BellSouth's Promotional Offering Tariffs Offered I n  Conjunction XJ itli Its \ eu  Flat 
Rate Ser) ICS Knonn as PreferredPacb 

Docbet No 040604-TL In  Re .4doption of the Kaiional School Lunch Piogram and a n  Income-based 
Criterion at or Belou 135% of the Federal Poieity Guidelines as E11,oibili~ Criteria for the 1 ifeline and 
Linkup Programs 

Docket NO. 0501 19-TP: Joinr Petition of TDS Teleconi d h a  TDS Tele~~on~'Quinc!* Telsphone, .ALl,TEI, 
Florida, Inc., Northeast Florida Telephone Conipan). d b ' a  NEFCOM. GTC, Ins. d b ' a  GT Coni, Smart City 
Telecon~ni~~nications, LLC d ' b a  Smart City Telecom. ITS Teleconmunications Systems. liic.: and Frontier 
Conmiunications of the South, LLC ("Joinr Petitioners") objecting to and requesting suspension of 
Proposed Transit Traffic Se r ike  Tariff filed by BellSouth Telecomniunicatioris~ Inc. and Docket No. 
0501 25-TP: Petition and complaint for suspension and cancellation of Transit Tariff Sei ixt :  Yo. FL 2001- 
284 filed by BellSouth Teleconmiunications; Inc. by .4TCiT Conmunications of the Southern States, LLC 
(consolidated). 

Georoia Public Service Commission 

Docket KO. -3382-U. I n  Re: Jii\.estipation into Incenii\;e Telephone Regulation in Georgia. 

Docket No. 3883-U: In Re: Investigation into the Lele1 and Structure of Intrastate Access Charges. 

Docket No. 3921-L': In Re: Compliance and Implementation of Senate Bill 524 

Docket No. 3905-U. In Re: Southem Bell Rule Nisi. 

Docket No. 3995-L'. In Re. lnuaL.4TA Toll Competition 

Docket No 40 1 8-U In Re Re\ le\\ of Open Nem ork Architecture (OSA 1 (Comments) 
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Docket No 5258-V In Re Petition of BellSouth Telecommunications for Conderai ion m d  AppioLal of 
its "Georgians FIRST' (Pric: Caps) Pioposal 

Docket No. 5825-U: In Re: The Creation of a Uiiil ersa! Access Fund as Required by the 
Telecomiunications Competition and Drveiopnicnt 4c t  of 199 5 

Docket No. 680 1 -C: In Re: Interconnection Kezotiations Behveer. BellSouth Telecoinmunicatioiis, Inc. aiid 
,4T&T Comniunications of the  Southem Sutes, Iiic.. Pursuanl to Sections 251-252 and  271 ofthe 
Teleconiniunications Act of 1996. 

Docket N o  6%:-U In Re Petition b? hlCl  for Arbitration of Certain T c m a  and Conditions of Proposed 
Agreement with BellSouth Teleconmiunications lnc Concemng Interconnection and Resale Under the 
Telecommunications Act of 1996 

Docket No '253-L In Re BellSouth Telecomniuiiicarioiis, Inc 's Statement of Geneially Available Tenns 
and Conditions Under Section 252 ( 0  of the Ttlcconmunications Act of 1996 

Docket No. 7061-U: In Re: Review of Cost Studies and M.letliodologies for Interconnection and Unbundling 
of BellSouth Telecommunications Services. 

Dockct No 10692-L In Re  Generic Piocerd~lig to h t a b l i s h  Long-Teim Pricing Policies for 'I:nbundled 
Nehvork Elements 

Docket No. 10854-U: In Re: Petirion for .4rbirrarion of ITC,'DeltaConi Communications. In<. with 
BellSouth Telecommunications. Inc. Pursuanr to the Teleconmiunications Act of 1996. 

Docket N o  16SE2-U In  Re. Petition foi ..irbitration of 1TC"DeltaCom Conmiunications. Iiic with 
BellSouth Teleconmuiiications, liic Puiwani to the Teleconnnu~iicatioiis 4ct of 1996 

Docket KO. 17749-11: I n  Re: FCC's Trieiniial R e \ - i w  Order Regarding the Inipaiimenr of Local Switching 
for Mass Market Customers. 

Docket KO. 22682-U: In Re: Notice of Merger of AT&T, Inc. and BellSouth Corporation together with its 
Certificated Georgia Subsidiaries. 

Public Tytilities Commission of Hawaii 

Dockel N o  7702 In the Matter of Instituring a Proceeding on Coimnunications, Includinp an In\ estigatroii 
of the Co1i11iiui1icat1ons hfrashucture of the State of Hau ail. 

Idaho Public Utilities Coriinission 

Case No GNR-T-02-08 In  the Matter of ths Petition of 14T Conmuiiications. Inc . d b h  NTCDIdalio, 
Inc , or ClearTalk. for Designation as an ELigible T e l e c o ~ m ~ u n ~ c a t ~ o n s  Carrier. and Case 50 GNR-T-03- 
16 In the Matter of the Application of UCPR lnc d b a Kextel Partners, sevking desipnation as  an Eligible 
Telecommunications Cai-rier 
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Illinois Commerce Comnission 

Docker No 02-0653. L‘SCOC of Iilinois RSA *I  ~ LLC.. USCOC of IlIiiiois RS.4 $4 LLC., L‘SCOC of 
Illinois Rockford. LLC.. and USCOC of Cenaal Illinois. LLC. Petition for DesignatJon as  an Eligible 
Teleconmiuiiicarioiis Cai-ricr Under 47 U.S C. Section 2 14e)(2) .  

Docket Nos 05-0644 05-0649 and 05-0657 Petition of Hamlton Counn Telephone Co-op 
et a! foi Arbitration under the Telecornm~ni~at ion~ Act  to Esrablish Teinls and Conditions for ReciproLal 
C ompensarion R ith X eiizoii I\-’iieless and Its C onstituenr Compmes  

Indiana Ktilitl Regulatory Commission 

Cause Yo. 42-30.?: I n  the hlanei of the Complaint of the Indiana Payphone Association for a Conmission 
Deremnation of Jusr and Reasonable Rates and Charges and Compliance with Federal Regulations. 

Cdtiie No 4 1052-ETC-43 In the Matter of the Designation of Eligible Telecoiiununications Caniers b) the 
Indiana L’tiliQ Regulator> Conmussion Pursuant to the Telcconmunications 4 c r  of 1996 and Keldted FCC 
Oiders 111 Particuiar the 4pplication of NPCR Inc d’b a Nextel Partners to be Designated 

Cause No. 425170: In the Matter of the Indiana Utility Regulatory Coinmission’s Investigation of Matters 
Relared to Competition in the State of Indiana Pursuant to Irid. Code 8-1 -2 et seq. 

IOM a L’tilities Board 

Docket Yo RPI.-95-10 

Dockst 50. RPU-95-11 

State Corporation Commission of the State of Kansas 

Docker No 00-GlhIT-1053-GIT~ I n  the Maner of a General In\ estigarion to Detenmne Whethcr Recipicxal 
Compensation Shoiild Be Paid for Tiaffic to a n  Inteinet Sei3 ice Piolidei 

Docker 30 04-RCCT-33S-ETC In  the Matter of Petition of RCC hfiimesota, Inc for Designation as an 
Eligible TeieconmiLmications Caniei under 47 LT S C 4 214(e)(2) 

Kentuck\, Public Ser\.ice Commission 

4d.miiistratiie Case No 10322 111 the hlatter of the Tariff Filiiig of South Centra! Bell Telephone 
Company IO Establish and Offer Pulselid Service 

Adninisrrati~.e Case No. 323: I n  rhe Matter of An Inquiry into IntraLATA Toll Competition, .4n 
Appropriate Compensation Scheme for Completion of IntraL.4T.A Calls hy Interexchange Carriers. and 
U7.ZTS Jtrrisdictionality. 

Phase 14. Deteiniination of whether intraLAT.4 toll competition is in the public interest. 

Phase ID. Detei-Inination of a method of implementing iiitraLATA competition. 
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Rehearing on issue of Iniputarion 

Adnunisnative Case No 90-36 .  Phase I1 In the hlaner of 4 Re\ ien of the Rates and Charges and 
Incentiie Regulation Plan of South Central Bell Telephone Conipan) 

Administrative Case No. 336: In the Matter of an Investigarioii into the Elinination of Switched Access 
Service Discounts and Adoption of Time of Day Switch Access Service Rates. 

.Adnzinisrrative Case N o .  9 1-250: In the Marter of South Central Bell Telephone Company's Proposed .*.rea 
Calling Senice Tariff. 

Adnunisrrative Case No. 96-43 1: In Re: Petition by h4CI for i\rbitrarion of Certain Terms and Condiiions 
of a Proposed Agreement with BellSouth Telecommunications, Inc. Concerning Interconnection and Resale 
Under the Telecommunications Act of 1996. 

Admrnismtive Case No. 96-478: In Re: The Petition by ATGiT Coimunicatioiis of'the Souih C'yntral 
States. Inc. for Arbitration of Certain T e r m  and Conditions of a Proposed Agi-eeinent with GTE South 
Incorporated Concerning Interconnection and Resale Under the Telecommunications .4ct of 1996. 

Atlr"strati\ e Case h o  96-482 In Re. The Interconnection i\greement Negot~ations Bemeen AT&T 
Coiimiunicatioiis of the South Central States. Inc and BellSouth Teleconmiunications, Inc . Pursuant to 47  
c's c 5 252 

Adniinistratiw C a s t  N o .  360: In the Matter of: .An Inquiry into Universal Senice  and Funding Issues 

.4dninistrati\.e Case No. 96-608: In the Matter of Investigation Concerning the Provision of 1nterLAT.A 
Sen.ices by BellSouth Telcconmiunications, Inc. Pursuant to the Telecommunications Act of 1996. 

Adni~nistrat~ve Case S o  382 An Inquiiy into the Development of Dea\ eiaged Rates foi Cnbundled 
henxork Elements 

Case 30. 2003-00143: In the matter of: Petition of NCPR, Inc., d'b.'a Nextel Partners for 1)esigiiation as  an 
Eligible Telecoiilmtinications Carrier in the Coin"iin-ealrh of Kentucky. 

Case KO. 7003-00397: Relieu. of Federal Conmmunications Conmission's Triennial Review Order 
Kegarding hbundl ing  Requirements for Individual Nenvork Elements. 

Louisiana Public Service Commission 

Docket No 17970 I n  Re: Investigation of the Re1 eiiur Requirements, Rate Structures, Charges Sei\,ices 
Rate of Retum. and Construction Program of ATBT Comuiiications of the South Central States, Inc., in 
its Louisiana Operations. 

Dochet No L-17949 In the Matter of an linestigation of the Revenue Requirements, Rate Stmctures, 
Charges. Services, Rate of Return. and Construction Program of South Central Bell Telephone Company. 
Its Louisiana Intrastate Operations, The Appropriate Level of Access Charges, and All hlatters Relevant to 
the Kales and S e n  ice Rendered by the Conipanq 

Subdocket A (SCB Earnings Phase) 
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Subdocket B iGeneric Competition Phase) 

Docke: N o  1 S91 j -U I n  Re South CentTal Bells Request for ,4ppro\ a1 of Tariff Revisions to Restructure 
ESS'2 and Digital ESSS Senice 

Docket Lo. C-1 S S S  1 I n  Rc Petition for Elimination of Disparity in Access Tariff Rates 

Docket KO 11-22072: I n  Re: R e w w  and Consideration of BellSouth Teleconmiunications, Inc.'s TSLFUC 
and LRIC Cost Studies Subrmtted Pursuant to Sections 901(C) and loo l (E j  of the Reeulatioiis for 
Competition in the Local Tclccommunica&ons Market as .4dopted by Genera! Order Dated March 15, 1996 
in Order to D e r e m n e  the Cost o f  Interconnection Ser\,ices and Lnbundled Network Componenrs to 
Establish Reasonable. ~on-Discrinnnator)., Cost Based Tariffed Rates and Docket Yo. L-22093: I n  Re: 
Review and Consideration of BellSouth Telecommunications, Inc.'s Tariff Filing of.4pril 1 1996, Filed 
Pursuant to Section 901 and 1001 of the Regulations for Competition in the Local Teleconlniunicatioiis 
Market Which  1-ariff Introduces Inlerconnection and Unbundled Ser\'ices and Establishes the Rates, Terms 
and Conditions for Such Sen.ice Offerings (consolidated). 

Docket No. U-72 145. In  the Matter of Interconnection .4greemenr h'egotlations Benveen AT&? 
Communications of the South Central States, Inc. and BellSouth Telecon~iunicatioiis. Inc.. Pursuant to 47 
U.S.C. 5 7 5 2 .  

Docket No. U-22252. In Re: Consideration and Review of BST's Preapplicarion Compliance uith Section 
2 7 1  of the 'I e l e c o m u n ~ c a t i ~ n s  A c t  of  1996> including but not liinited to the fourteen requirements set forth 
in Section 271 ( c )  ( 2 )  (b) in ordei- to verify conipliance with section 27 1 and prox'ide a recormiiendation to 
the FCC regarding BST's application to provide interLATA services orismating in-region. 

Docket No. U-?OXS3 Subdocket 4. I n  Re: Subnussion of the Louisiana Public Se r ixe  Conmission's 
Forward Looking Cost Study to the FCC for Pui-poses of Calculating Federal Universal Service Support. 

Docket No. U-24206: In  Re: Petition for .4rbitrarion of 1TC"DeltaConi Communications, Inc. with 
BellSouth Teleconmiuniiations. Inc.  Pursuant to the Telecorilmuiiicatioiis Act of 1996. 

Docket No 1_'-21632 I n  Re BellSouth Teleco~imiumcations. Inc Flllng o fNeu  Cost Studies for P i o \  idmg 
Access Line Scr\ icc for Customer Provided Public Telephones and Smdilline Sen  ice for Public Telephone 
Access 

Docket KO. Docket KO. C-237 14-.4: In Re: Final Deaveraging of BellSouth Teleconuiiunicatioiis; lnc. L T E  
Rates Pursuant to FCC 96-45 Tinth Report and Order and Order on Eighteenth Order on Reconsideration 
Released No\,eiiiher 2; 1999. 

Docket No. C-2757 1 : In  Re: Louisiana Public Service Conlnlissioii Implementation of the Requii-emenls 
Arising from The Federal Communications Cormnission's Triennial Review Order. Order 03-36: 
Unbundled Local Circuit S\L.jtching for Mass Market Customers and Establislmient of a Batch Cut 
Migration Process. 

Public Service Comnussion of Marvland 

Case 8584. Phase 11: In the hlatter of the Application of MFS Intelenet of Maryland, Inc. for Authorit). to 
Provide and Resell Local Exchange and hb-astare Telecommunications Ser ikes  in  Areas Sei-ved by C&P 
Telephone Company of Mai-)hid.  
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Case 871 5 .  In the h4attei of the Inquiry into Alteinati\ e Fomis of Regulating Telephone Conipanies 

Case 873 1 : In the Matter of the Petitions for Approyal of .\_rreeiiients and Arbitration of Unresolved Issues 
.4i-ising Under Section 252 of the Telecomniunications Act of 1??6 

Massachusetts Department of Telecommunications and Enerpv 

D.P.U.1D.T.E. 9708397-1 8 (Phase 11): lnvestiyation by the Depamneiit of Teleconmiunications k Energy 
on its OMT motion regarding ( 1  j iiiiplenientatioii of secrion 7 7 6  of the Teleconmiunications Act of 1996 
re1ath.e to public interest paphones, (2) En@!- and Exit BaiTiers for the Payphone h4arkerplacr, ( 7 )  Ne\\- 
England Telephone and Tclegraph Compnay d.bia N'k?\'EX's Public iiccess Smai-t-Pay Service. and (4) the 
rate policy for operator service pro\,iders. 

Minnesota Public Utilities Commission 

PUC Docket No. PTh153!AM-02-656. OAH Docket No. 3-2500-13950-2: In the Matter of Petition of 
hlidwest M'ireless Conmunications. LLC for Designation as an Eligible Conuntinications carrier under 47  
U.S.C. C; 213(ej(2). 

PGC Docket No PT-6182. 61SlJhI-02-I 503. In the Mattei of RCC .Vinnesota, Inc and \Vireless Allirtiire 
LLC for Designation as an Eligible Telecomiunicatioi1j Carrier under 4' L' S C 4 21 4(e)(:! I 

3lississippi Public Service Commission 

Docket No. U-5086: In Re: MCI Telecormiiunications Coipoi-atioii's Metered Use Senice Option D (Prism 
I] and Option E (Prism 11). 

Docket No. LI-7 1 12: In Re: MCI Telecommunications C'oipiratioii's Metered Use Option H (SO0 Service) 

Docket So. V-53 IS :  In  Re: Petition of AlCI for Xppro\,al ofX,lCI's Pro\,ision of Service to a Specific 
Conuncrcial Banking Customers for Intrastate Interexchange Teleconununicntions Senrice. 

Docket 89-LN5.153 In Re Notice and 4pplication of South Central Bell Telephone Coiiipan) for 
Adoption and Iiiipleinentation of a Rate Stabilization Plan foi its hlississippi Operations 

Docket No. 90-L'A-0250: In Re: Order of the Mississippi Public Service Conmussion Initiating Hearings 
Concei-iiiiig (1 )  IiitraLATA Coiiipetition in the Teleconuiiuiiicatioiis Industry and (2)  Pa)ment of 
Conipensation by Interexchange Camers and Resellers to Local Exchange Conipaiiies in Addition to 
Access Charges. 

Docket No 92-U.4-0227 In Re Order Implementing IntraL4T.4 Competition. 

Docket h'o 96-.4D-0559 In Re In the Matter of the IiitercoIuiectioii .4greement h'egotiations Bet\\ een 
ATkT Communications of the South Centlal States Inc and BellSouth Telecornniunications Jnc , Pursuant 
t o 4 7 U S C  9 252 

Docket No. 98-AD-035: Universal Service. 
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Docket KO 97-AD-544 In Re Geneiic Proceeding to Establish Permanent Prices for BcllSouth 
Interconnection and Unbundled \eniorb Elements 

Docket No. 2003-.4D-7 14: Genei-ic Proceeding to Review the Federal Conmunications Commissioc’s 
Triennial Revien Order. 

Public S e n  ice Commission of the State of %lissouri 

Case No TO-2004-0527 In the Matter of the Application of W\VC Licenie I LC, d’b a CellulaiOne for 
Debignation as an Eligiblr Telrconimunicatians Carrier and Petition for Redefiiiitioii of Ruial Telephone 
Conipaii! .4reas 

Case No to-2005-0384 Application of USCOC of tireater h4issouri LLC For Designation as an Eligible 
Teleconiniunie~iions Carrier Pui stunt to the Teleco~ixnunications Act of 1996 

Public Service Commission of the State of Montana 

Docket No D3000 S 124 In the Matter of Touch America. Inc.’s Petirion for 4rbitration Pursuant to 
Section 751(b) of the Teleconmunications Act of 1996 of the T e m  2nd Conditions of interconnection 
n i t h  Q n e s t  Corporation f k a LIS li est Communications Inc 

Docket No D2000.6 59 In the Xfatter of Qwest Corporation‘s .4ppl:cat:on to Establish Rates foi 
Intercoruiecrioii, Lnhundlcd Tenvoik Elements, Transport and Temunatioii. and Reaale Services 

Docket No D2002 1 14 In  the \latter of LI‘M’C Holding Co Application for Designation as an Eligiblc 
Telecommunications CaiTier in Montana Aieas Sened  by Quest Corporation 

Nebraska Public Sen ice  Commission 

Docket No. C- 1385: In the h,fatter o f a  Petition for Arbitration of a n  lntsrcoruirction Agreement Behveeii 
.4T&T Coi~lniunicatioiis of the Midwest. lnc., and US U’est Conmunications. hi. 

Public Utilities Commission of Ye\.ada 

Docket KO. 04-3070: In i-e: Application of \YWD License LLC: d”o’a CeliularOne. for redefinition of its 
sei-vicc arca as a designated Eligible Telecornniuiiicatioiis Carrier. 

Yew Jersey Board of Public Ctilities 

Docket No T\l0530189 In  t h t  h4atter of the Joint Petition of Verizon Co~:miunications Inc , and MCl, Inc 
for App io~  a1 of Merger 
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Kew York Public Service Commission 

Case No. 28425: Proceeding on Motion of the Conlmission as to rhe Impact of the Modification of Final 
Judgement and the Federal Conununications Coinnlission's Docket 78-72 on the Pro\ision of Tol! Senice 
in Ne\? k-ork State. 

Yorth Carolina Public Utilities Commission 

Docket KO P-1 00, Sub 72 In the Matter of the Petition of AT&T to Amend Comnussion Rules Go\ emins 
Regulation of Inteiexchange Carriers (Comments) 

Docket h o  P-141, Sub 19. In the Matter of  the Application of MCI Telecomniunications Coqoiarion to 
Provide InteiLATA Facilities-Based Te~ecoiimiunicatioiis S e n  ices (Coiimients) 

Docket No. P-55. Sub 1013: In the hlatter of .4pplication of BellSouth Telecomnwiiications. Inc. for. and 
Election of. Price Regulation. 

Docket Nos. P-?, Sub 825 and P-10, Sub 479: In the Marter of Petition of Carolina Telephone and 
Telegraph and Central Telephone Compan). for .4ppro\,al of a Price Regulation Plan Pursuant to G.S. 62- 
133.5. 

Docket No P-19. Sub 777 In the Matter of Application of GTE South Incorporated for and Election of 
Piice Regulation 

Docker No. P-141, Sub 29 In the hlattei of Petition of MCI Telecomniunications Corporation foi 
Aibitration of Interconnection vith BellSouth Telecommunications, Inc.. Petition of AT&T 
Conmiixnications of the Southem States Inc for Arbitration of Interconnection \{ irh BellSauth 
Telecoinmunications Inc (consolidated) 

Docket No P-141. Sub 30 In the h4atter of Petition of hlCI Teleconmiumcatinns Corpoiation for 
Arbitration of Inteiconnection W I ~ I I  General Telcphonc Compan) of Noith Carolina. Iiic Prtitiun of 14 I &L r 
Comniunications of the Southern States Inc for Arbitrdtion of hiteiconnecuon with Geiirial Telephone 
Compan} of Not th Carolina Inc (consolidated) 

Docker No P-100. Sub I33b Re In the hlatter of Establishment of Cni\ ersal Support h l echmsnx  
Pursuant to Section 253 of the Teleconmunications Act of 1996 

Docket No. P-100, Sub 133d: Re: Proceeding to Detemune Penxianent Pricing for Liihundled Network 
El emen ts . 

Docket No. P-100, Sub E4b. Re: In the Matter of Petition of North Carolina Payphone Association for 
Revien of Local Exchange Company Tariffs for Basic Payphone Senices (Conments) 

Docket No P-561, Sub 10 BellSouth Teleconmunications Inc . CompIainanr, \ US LFC o fxo i th  
Carolina, LLC, and Metacomi ,  LLC, Respondents 

Docket No P-472. Sub 15. In the Matter of the Interconnection Agreement Between BellSouth 
Teleconmunizations. Inc and Tmie U'arner Telecom oTNorrh Carolina, L P Pursuant to Section 252(b) of 
the Teleconununicatioiis Act of 1996. 
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Docket Nos. P-7. Sub 995; P-10. Sub 633: .4LEC., lnc. \-, Carolina Telephone and Telegaph Company and 
Centi-al lelephone Conipany. 

Docket No. P-500. Sub 18: In the Matter of Petition for .4rbih-ation of 1TC”DeltaCom Communications, 
Inc. with BellSouth Telecommunications. Inc Pursuant IO the Teleconmiunications .4ct of 1996. 

Docket Lo P- 1 1 S. Sub 30 In the matter of Petition of Cellco Pavtnership d% a \’erizon U ireless for 
,4rbination Pursuant to Szction 2 5 2  of the Teleconmiunications Act of 1996 

Docket No. P-1 00, Sub 133q: In Re: Implementation of Requirements Arising from Federal 
Conmiunications Coiilmissioii Trieimial L’NE Revieu: Local Circuit Switching for Mass Market Customers. 

Public Utilities Commission of Ohio 

Case K O  93-487-TP-ALT In the hlatter of the Application of The Ohio Bell Telephone C’ompany foi 
A p p i o ~  a1 of an Pllternative Form of Replation 

Case S o .  05-0369-TP-KO In the matter of the Joint Application of SBC Communications, Inc. and 
ATBT Corp for Consent and Appro! ai of d Change of Control 

Okl a h onia Cor Dor a t i on Coin mi s si o n 

Cause Yo PI-D 0 144s In  the Matter of the 4pplication for an Order Lirmting Collocation for Special 
Access to \‘irtual or Phjsical Collocation a t  the Option of the Locd Exchangc Carrier 

Cause KO. PUD 200300195: Application of United States Cellular Corporation for Designation as an 
Eligible Teleconmiunications Carrier Pursuant to the Tclecomniunications Act of 1996. 

Cause No PLID 200300239 ,4pplication of Dobson Cellular Slstenis Inc for Designation as an  EIi@ible 
Teleconmiunicatioiis Carrier Pursuant to the Telecomniunications Act of 1996 

Cause No. PUD 200500122: I n  the matter of Dobson Cellular Systems, Inc., and American Cellular 
Corporation application for designation as a competitive eligible teleconm7uriicatioims carrier and 
redefinition of the service area requirement pursuant to Section 2 14(e) of the Teleconlniunicatioiis .4ct of 
1996. 

Public Iltilitv Cnnimission of Oregon 

Docket No. UT 1 19: In the Matter of an In\.estigation into Tariffs Filed by US West Conmunications, Inc.. 
United Telephone of the North\s.est! Pacific Teieconi, Inc.. a:id GTE Northih.est: Inc. in  Accordance ai th  
ORS 759.185(4). 

Docket No. ARB 3: In  the Matter of the Petition of i\T&T Communications of the Pacific Northwest? Inc., 
for Arbitration of Interconnection Rates, Terms, and Conditions Pursuant to 47 U.S.C. 8 252(b) of the 
Telecommunications Act of 1996. Docket KO, ARB 6: In the Matter ofthe Petition ofMCIMetro .4ccess 
Transrmssion Semices, Inc. for Arbitration of lnterconnection Rates, Terms, and Conditions Pursuant to 47 
U.S.C. 9 252(b) of the Teleconmiunications Act of 1996 (consolidated). 

Docket KO ARB 9. In the Matter of the Pctitioii of an Interconnection ,4giecment Between h4CIMetro 
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Access Transportation Services. Iiic and GTE Iiorthu est Incorporated. Pursuant to 4 7  L.S C Section 752. 

Docket KO UT-125 In the Mane1 of the Application of US West Communications. Inc for an Increase in 
Re\ enues 

Docket No. UM 1083: RCC .Clinnesota. Inc. Application Cor Designation as an Eligible 
Telecoimuiiicatioiis Carrier. Pursuant to the Teleconvnunications Act of 1996. 

Docket h o  UM 1083 United States Cellular Corporation Applicarion for Designation as  an Eligible 
Teieconmiunications Carrier Pursuant to the Teleconmiunications Act of 1996 

Docket No. UM 12 17 Staff Investigation to Establish Requirements foi Initial Dcsignation and 
Recertification of Teleconununications Can iers Eligible to Receive Federal Unii ersal Senice  Suppon. 

Petinsvlvania Public Utilities Commission 

Docket No 1-00910010 I n  Re Geneiic hes t iga t ion  into the Cunent Provision of InterLATA Toll 
Sen  ice 

Docket NO. P-009307 15 In Re The Bell Telephone Coinpan!. of Perrnsyh ania's Petition and Plan foi 
AltrmatiLe Fonn of Regulation under Chapter 30 

Docket No. R-00943005: In Re: Permsyi\mia Public Ctility Conmission v. Bell Atlantio-Peruis!;i~.ania, 
Inc (Investigation of Proposed Promotional Offerings Tariffi. 

Docket No. ?v1-00940587: In Re: Invest~gation pursuant to Section 3005 of the Public LTiihty Code. 66 Pa. 
C. S. $3005: and the Conunission's Opinion and Order at Docket No. P-930715, to establish standards and 
safeguards for coinpetitwe senkes ,  u ith particular emphasis in the areas of cost allocations, cost studies, 
unbundling, aiid imputation, and to consider gcncric issues for future rulemaking. 

Docket N O .  .4-3 10169F7004: Petition of Cellco Partnership &%"a Verizon Wireless for Arbitration Pursuant 
to Section 252 of the teleconmiunications .4ct of  1996. 

Docket Kos. A-3 105SOF9, A-310401F6. A - 3  l04OiF3, A-312075F5, A-310552F6, A-310364F3: Joint 
Application of Verizoii Coinniunications Inc. and MCI, Inc. FOT Appro\.al of Agreement and Plan of 
Merger. 

South Carolina Public Service Comniissioii 

Docket No 90-626-C In Re Genei ic Ploceeding to Corisider Inirastate Incentive Regulation 

Docket No. 90-321-C: In Re: Petition of Sourlieni Bell Telephone aiid Telegraph Company for Revisions to 
its Access Seriice Tariff Nos. E2 and E16. 

Docket No. 88-472-C: In Re: Petition of ATgLT of the Southern States, Inc.: Requesting the Conmission to 
Initiate an Investigation Concerning the Lcvel and Structure of Intrastate Carrier Conmion Line (CCL) 
Access Charges. 

Docket No. 92-1 63-C: In Re: Position of Certain Parricipating South CaroIina Local Exchange Conipanies 
for Approval of an Expanded Area Calling (EACj Plan. 
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Docket No 92-1 82-C In Re .Application of MCI Telecommunications Corporation AT6T 
Communications of the Southern States. Inc . and Sprint Conimunications Conipany L P , to Pro! >de 
Inh aLATA Telecomniunications Services 

Docker KO. 95-720-C: In Re: Application of BellSouth Teleconmiunicarions: lnc. d”ba Southri-11 Bell 
Telephone and Telegraph Company for .4pproval of an  .r\ltemati\,e Regulation Plan 

Docket No 96-358-C In Re Interconnection .4gieemen: Negotiations Between AT&T Comiiuiiicntiorii of 
thr Southern States. Inc and BellSouth Telecomnunications Inc Pursuanr to 47 U S C $. 252 

Docket No 96--375-C In Re lnteicormection Ageement Negotiations Between ATSrT Communications of 
the Southern States, Inc and GTE South Incorporated Pursuant to 47 U S C 9 7 5 2  

Docket KO. 97- 101-C: In Re: Entry of BellSouth Telecomnunications, Inc. into the 1iiterLBiT.A Toll 
hlarke t . 

Docket S o .  97-374-C In Re. Proceeding to Revicu BcllSouth Teleconuliunications. Inc Cost for 
Unbundled Network Elements 

Docket KO. 97-239-C: Intrastate Universal Service Fund 

Docket NO. 97-1 24-C: BellSouth Telecommunications: Inc. Revisinns to its General Subscriber S e n k e s  
Tariff and Access Service Tariff LO Comply w.ith the FCC’s Implementation of the Pay Telephone 
Reclassification and Compensation Provisions of the Telecommunications .Act of 1996. 

Docket NO. 1999-268-C: Petition of Myrtle Reach Teleplione, LLC: for Arbiuation Pursuanr to Section 
252(h) ol’ the Teleconununications Act of 1996 to Establish an Interconnection Agreement with Horr). 
Telephone Cooperati\,e, Inc. 

Docker 90. 1999-259-C: Petition for Arbitration of JTC^DeltaCom Conmiunicatiuns. Inc. with BellSouth 
Teleco~imit~nications~ Inc. Pursuant to the Telecommunications Act of 1996. 

Docket N o .  2001 -65-C: Generic Proceeding to Establish Priccs for BellSouth‘s Intercoimeclion Sewices. 
Unbundled Nchvork Elenients and Other Related Eleinents and Ser\,ices. 

Docket NO. 2003-326-C: In Re: Iniplementation of Requirements Arising from Federal Coii-tmunication~ 
Commission Triennial LTE Review: Local Circuit Switching for M a s s  Market Custoniers 

South Dakota Public ltilities Commission 

Docket No TCO3-191 In the Matter of the Filing by W\VC License. LLC d‘h a CellularOne for 
Designation as an Eligible Telecommunications Carrier i n  Other Rural h e a s  

Docket No. TCO3-193: In the Matter of the Petition of RCC Minnesota. Inc., and Wireless Alliance, L.L.C., 
for Designation as an Eligible Teleconmiunications Carrier under 47 U.S.C. 32 14(e)(2). 

Tennessee Public Service Conimission 

Docket No. 90-0.5953: In Re: Eamings Investigation of South Central Bell Telephone Company. 
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Docket Nos 89-1 1065, 89-1 1735. 89-126” ATgtT Communications of the South Central States htCI 
Telecommunications Coiporation LS Sprinr Communications Conipan) -- Application foi Linwed 
Inti d1 41 4 Jeleoonimunicdt~oni C‘ei tificate of Public Coni enience aiid Necessity 

Docket KO 91-07501 South Central Bell Telephone Compan!,’s Application to Reflect Changes in its 
Snitched Access Senice Tariff to Lmut Use of the 700 Access Code 

Tennessee Regulatory Authority 

Docket No .  96-01 15.2: In Re: Petirion b), ATGrT Coiilrnunications of the South CenWal States, Inc. for 
.Arbitration under the Telecommunications Act of 1996 and Docket No. 96-01271: In Re: Petition by MCI 
Tclecomniunications Corporation for Arbitration of Certain Terms and Conditions of a Proposed 
Agreement with HeIISouth Telecommun~cat~ons. Inc. Conceming Interconnection and Resale Uridei- the 
Teleco~~nunicatioris Act of 1996 (consolidated). 

Docbet N o  96-01262 In Re lntcrconnection Agreement Negotiations Bemeen AT&T of the South Cential 
States. Inc and BellSouth Telecomun~cat~ons .  Inc Pursuant LO 17 l J  S C: E 252 

Docket 30. 97-01 262: Proceeding to Establish Permanent Prices for Interconnection and Unbundled 
Network Elements 

Dochet No. 97-00888. Uni\ ersal Ser\.ice Generic Contested Case 

Docket Yo. 99-00130: Petition for Arbitration of 1TC”DeltaCom Conmunications. Inc. with BellSouth 
’l~rlecc.rriiniuntcat~~~iis. lnc. pursuant to the -1-elecoinriiunicattons Act of 1996. 

Docket No. 97-00409: In Re: All Telephone Companies Tariff Filings Regarding Reclassification of Pay 
Telephone Senrice as Required by Federal Conmiunications Coilmission Docket Yo 96-1 28. 

Docket No. 03-001 19: In Re: Petition for .4rbitration of 1TC”DeltaConi Conmiunications, Inc. with 
BellSouth Teleconlniunicatioiis. Inc. 

Ilocitet No. 03-00491 : In Ke: Implementation of Requirements ,4rising from Federal Coniniunications 
Conmission Trieimial LYE Revien: Local Circuit Switching for Mass .Market Customers. 

Docket Yo. 06-00093: In Re: Joint Filing of .4T&T. Inc.. BellSouth Corporation, and BeIlSouth‘s Certified 
‘I‘ennessee Subsidiaries Kegarding Change of Control. 

Public Utilitv Commission of Texas 

Docket KO.  12879: Application of Southwestem Bell Telephone Company for Expanded Interconnection 
for Special .4ccess Senices and Snitched Transport Services and Unbundling of Special Access DS1 and 
DS3 Senices Pursuant to P. U.  C. Subst. R. 23.26. 

Docket KO. 1 S082: Coniplaint of Time Wamer Conununications against Southn.estem Bell Telephone 
Company 

Docket No. 21982 Proceeding to Exaimne Reciprocal Coinpensation Pursuant to Section 252 of the 
Federal Teleconmunications Act of 1996 
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Docket N o  23396 Joint Petition of CoServ. LLC d b ' a  CoSen Conununications and hlultitecluiolog) 
S e n  ices, LP d b a  CoSer\ Broadband Sen  ices for Arbitration of Interconnection Rates. Tenis. Conditions. 
and Related Arrangements a i t h  Sourhwestern Beil relephone Compan> 

Docket NO 240 15 Consolidated Complaints and Requests of Post-Interconnection Dispute Resolution 
Regarding Inter-Carrier Compensation for FS- I p e  Traffic .4gainsi S o u t h  estem Bell Telephone 
Company. 

PUC Docket No. 77709: Application of NFCR. Inc., dha Nestcl Partners for Eligible Teleconununications 
Carrier Designation (ETC) 

PUC Docket No. 28744. Impainiient Analysis for Dedicated Transport 

PUC Docket No. 28745. Impaiimcnt Anal!sis for Entciprise Loops 

PUC Docket NO. 29144: Application of Dobson Cellular Systems. Inc.. for Des igar ion  as an Eligible 
Telecommunications Carrier (ETC) pursuant to 17 L.S.C. 241 (,e) and P.U. C. Subst. Rule 26.318. 

State of Vermont Public Service Board 

Docket No.  6533: Application of Verizon Kew England lnc. d8b:a Ycrizon \.cmiont for a Favorable 
Reconmiendation to Offer IiiterLATA Services Under 37 U.S.C. 271. 

Docket NO 6852 Investigation into Public Access Line Rates of Verizon Yea England. Inc d'b'a \ eiizon 
V emio n t 

Docket NO. 6934: Petition of RCC Atlantic Inc. for designation as an Eligible Telecommunications Carrier 
in areas sei-sed by niral telephone companies under the Telecomniunicatioris Act of 1996. 

\Yreinia State Corporation Comnussion 

Case No. PUC920043: Application of\'irginia MetroieI, Inc. for a Certificate of Public Coni enience aiid 
Xecessit). to Provide IntcrLATA Iiitereschaiige Telecornn~unicatioiis Services. 

Case h o  PUC920029 Ea Partc In  tlic Matter ofElfaluating the E~pciiniental Plan for .'\Irematlie 
Regulation of Virginia Telephone Coinpaiiies 

Case No. PUC930035: Application of Contel of Virginia. Inc. d%!a GTE 1;irginia to implement conmunir)' 
calling plans in i.arious GTE \'irginia exchanges u.jtliiii the Ricliniond aiid Lkiichburg LAT.4s. 

Case No. PUC930036: Ex Parte: In  the hlatter of  In\,estigating Telephone Regulatory >.lethods Pursuant to 
Virginia Code 9 56-235.5, & Erc. 

Case No. PUC-20054005 1: Application of Verizon Communications Inc. and MCI, Inc. for approval of 
Agreement and Plan of Merger resulting in the indirect transfer of control of MClmetro Access 
Transmission Services of Virginia. Inc., IO Verizon Conmunications Inc. 
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M'ashington Utilities and Transportation Commission 

Docket Nos. L'T-941364, UT-941465, UT-950146, and CT-950265 (Consolidated): Washington L'tilities 
and Transportation Commission, Complainant, vs. US West Comnunications, Inc.. Respondent; TCG 
Seattle and Digital Direct of Seattle: lnc., Complainant, vs. US West Conmiunicaaons, Inc., Respondent: 
TCG Seattle, Complainant, \ r s .  GTE Northwest Inc., Respondent; Electric Lightwave, Inc., \ s .  GTE 
Korthwest, Inc.. Respondent. 

Docket No lT-950200 In the Mdtter of the Request of LS West Conxnunications, Inc foi an Inciease in 
its Rates and Charges 

Docket No UT-000883 In the Matter of the Petition of U S \I. eqt Communications, Inc for Conipentn e 
Classification 

Docket No.  UT-050S14: In the Matter of the Joint Petition of Irerizon Conmiunications Inc , and MCI, Inc. 
for a Declararory Order Disclaiming Jurisdiction O\'er or. in the Alternati\re a Joint .4pplication for 
Appro\,al of, Agreement and Plan of Merger. 

Public Service Commission of \!.est Virginia 

Case No 02-1453-'T-PC Highland Cellular Inc Petition for consent and appio\al to he designated as an 
eligible telecomnniun~cations carrier in the areas s e n  ed b! C~t i ' i enb  Telecommunications Coinpan! of "est 
Viiginia 

Case KO. 03-0935-T-PC: Easterbrooke Ccllular Coryoration Petition for consent and approval to hr  
designated as an eligible telecommunications carrier in  the area served b! Citizens Telecoinniu~iications 
Company of \Vest \:irginia d%/a Frontier Cornniunicarions of \Vest Virginia. 

Public Service Commission of \I'vonung 

Docket No. 70000-TR-95-238 In the Matter of the General Kate'Pnce Case Application of LrS \Yest 
Comniunications. Inc (Phase 1). 

Docket No. PSC-96-32. In the Mader of Proposed Rule Regarding Total Service Long Run Incremental 
Cost (TSLRIC) Studies. 

Docket KO. 70000-TR-9s-420: I n  the Matter of the Application o f  US W'est Communications. Inc. for 
authority to implement price ceilings in conjunction with Its proposed Wyonung Price Regulation Plan for 
essential and nonconipetiti\,e telecomnunicatioiis services (Phase 111). 

Docket No 70000-?'R-99-480 I n  the Matter of the Application of C'S M'est Conmunlcations, Inc foi 
auihorib to implement pnce ceilings in conjunction with Its proposed Wyormng Price Regulation Plan foi 
essential and nonconipetitn e telecommunications seivices (Phase IV)  

Docket No. 70000-TK-00-556: In the h4atter of the Filing by LS West Communications, Inc. for Authority 
to File its TSLRIC 2000 Aimual Input Filing and Docket No.  70000-TR-00-570: In the Ivlatter of the 
Application of US West Comniunications, Inc. for Authority to File its 2000 Annual TSLRIC Study Filing. 

Docket No. ?0042-.A'1'-04-4: In the Matter of the Petition of WWC Holding Co., Inc.: d"o:a CellularOne for 
Designation as an Eligible Teleconmiunicatioiis Carrier in Areas Served by Qwest Colporation, and Docket 
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n o  70042-.4T-O4-5 in the Matter of the Petition of ’A’M’C Holdin@ Co Inc , d%/a CelluIarOne for 
Designation as an Eligible Teleconununications Camer in Clark, Basin Frannie. Greybull, Lo\ ell. 
Yleeteetse, Buriiiigton H}am ille. and Tensleep (consolidated) 

Public Service Comnussion 0 1  the District of Columbia 

Formal Case No. 8 I ? .  Phase I\’: I n  the Matter of the Ini,estigation into the Impact of the ATRT Divestiture 
and Decisions of the Federal Conmunications Commission on Bell Atlantic - Washington. D.  C. Inc.’s 
Jurisdictional Rates. 

Yucrto Kico Trlccomrnuiiications Rcgufatorv Board 

Case KO. 98-Q-0001 : I n  Re: Pay,ihone Tariffs 

Case No JRT-2001-AR-0001 In the Matter of Interconnection Rates. Temls and Conditions behoeen 
WorldNet Telecon~iunications. Inc and Pueito Rico Telephone Company 

Case NO. JRT-2003-AR-0001: Re: Petition for Arbitration pursuant to Section 252(b) of thc Federal 
Cunununications ?2ct, and Section 5(b), Chapter I1 of the Puerto Rico Telecommunications Act, regarding 
interconnection rates, terms, and conditions. 

Case N o  JRT-2004-Q-006S: Telefonica Larga Distancia de Puerto Rico, Inc.. Complainant. L Pueito Rico 
Telephone Company. Defendant 

Case NOS. JRT-2005-Q-0 12 I and JRT-2005-4-02 18: Telcfonica Larga Distancia de Puei-to Rico, Inc., and 
U‘orldNet Teleconlniunicatioiis, Inc.: Plainriffs, \’, Puerto Rico Telephone Compan),, Inc., Defendant. 
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CC Docket NO 92-91 In the >latter of Open Network Plrchitecture Tariffs of Bell Operating Conipanies 

CC Docbet 50. 93-16?, Local Exchange Carriers' Rates. Temls, and Conditions for Expanded 
Jiiterconlnection for Special Access 

CC Docket KO. 9 1 - 14 1 : Comnioii Can-iel- Bureau Inquiry into Local Exchange Company Tenii and Volunie 
Piscount Plans for Special Access. 
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Texas State Office ot' Adrriiriistrative Hearings 
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Dobson Cellular S! stena,  Inc , Plaintiff. Y Frontline Hospital. LLC, Defrndmt 

United States District Court for the District of' South  Carolina, Columbia Division 
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Enteitaiimient - Ad1 aiice Ne\\ house Paitiiership, Defendant 

United States District Court  for the  Northern District of Texas, Fort  Worth Division 
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Telephone Coinpaiiy Defendant 

Multitechnolog) Services. L P d 'b a CoSerx Broadband Services. Plaintiffs v Verizon Southwest f 1, 
GTE Southu est Incorporated. Defendanr 



Docket No. 060598-TL 
Resume of Don J. W'ood 

Exhibit DJM'-1. Page 15 of 25 
United States District Court lor the District of Oreeon 

Time b'amer Telecom of Oregon. LLC. and Quest Comiiunication~ Corporation. Plaintiffs 
Portland. Defendant 

The City of 

High Court of the Hone Kono Special .4dnunistrati\,e Region. Court of First Instance 
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American Arbitration Association 
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The Capital Cost Calculator calculates the three annual capital cost factors - 
depreciation, cost of money and income tax for each class of physical plant. 
Depreciation (book) is a function of the Gompertz-Makeham survival curve for 
the respective classes of plant, and is defined in the calculator by the c, G and 
parameters. Cost of Money is the return on investment needed to satisfy both 
the debt and equity investors in the etderprise. Income tax calculations are a 
function of the return on equity (that portion of the Cost of Money not directed 
toward debt retirement) and debt service requirements. 

S 

User adjustable inputs to the calculator include financial data, tax data, tax 
depreciation information, and book depreciation data. The calculator also allows 
the user to input the Gompertz-Makeham curve shapes, the lives, and the future 
net salvage (FNS) of each plant account. 

Survival data for each class of plant is based on the Gompertz-Makeham survival 
curve defined by the c, GI and S parameters describing the attrition of plant over 
it’s useful life. The curve is adjusted to match the respective economic lives. 
The G-M survival curves are the standard approach used in the telecom industry 
and approved by most state and federal regulatory bodies. While the curve 
represents the pattern of retirements, the area under the curve represents the 
average life of the plant. Thus, as the user adjusts the average life, the area 
under the curve must also be adjusted to match the input average life. 

The calculator contains survival data for both beginning of year (BOY) convention 
and end of year (EOY) convention. Yearly retirements are obtained by 
subtracting current year survival proportions from previous year survival 
proportions. 

In calculating annual depreciation amounts, the Calculator methodology uses the 
standard Midyear Equal Life Group (ELG) approach. Since midyear convention is 
used, the first year values recognize that capital is only on the books for % of a 
year. 

Average Capital per year is used as the basis against which Cost of Money 
calculations are made. Beginning of Year Capital and End of Year Capital are 
averaged together to develop the Average Capital per year. 

The EOY capital balance is calculated as: 

(BOY Capital) - (Book Depreciation) - (Deferred Tax) 

This balance recognizes the deferred tax balance that is available to the 
company from ”normalizing” its deferred taxes. However, this balance is 
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0% rate of retum (therefore, it can be removed from the 
capital amount the company has invested). 

Annual Deferred Tax is calculated as: 

(Tax Deprecation) - (Book Depreciation) (Combined income Tax Rate) 

Data inputs for income tax data ca!culations include a MACRS (Modified 
Accelerated Cost Recovery System) table. This table provides the yearly tax 
depreciation rates for each Recovery Class as specified by MACRS tax 
depreciation rules. 

Grossed-up Income Tax is calculated as: 

(Return on Equity * Combined Income Tax Rate) / 
(1 - the Combined Income Tax Rate). 

This formula recognizes that most states do not allow Federal Income Taxes to 
be deducted from income. 

Tax depreciation is included in Federal Income Tax calculations and serves to 
reduce the effective tax on the Return on Equity portion of Cost of Money. 

When the initial operations of the Calculator are completed, the total capital cost 
factors for each year that plant survives is determined. In order to develop a set 
of levelized annual cost factors, two steps are necessary. First, the net present 
value (NPV) of the annual factor streams is calculated using a discount rate 
equal to the Cost of Money. Second, the NPV is spread over the economic life of 
the plant account using a midyear convention to arrive at a set of levelized 
annual cost factors for book depreciation, cost of money, and combined income 
taxes. 

ANNUAL COST FACTORS 

GENERAL 

Annual cost factors are translators used to determine the amount of recurring 
cost for one year associated with acquiring and using a particular investment. 
Annual cost factors were developed for each category of plant investment. When 
the dollar amount for a particular investment is multiplied by the annual cost 
factor for that particular category of plant investment, the product reflects the 
annual recurring cost incurred by BellSouth with respect to that particular 
investment. There are basically two types of cost associated with investment: 
capital-related costs and operating-related costs. 

2 



Docket No. 060.598-TL 
Capital Cost Calculator. Bell Responsc to 

Exhibit DJM’-2, Paze 3 of 12 
CompSouth Lntemgatory Yo. 13b 

Bcl~Soutii Telecommunications, hc. 
Docket No. 060598-TL 
Competitive Carriers of the south, hc. 
first Set ofhtemgafories 
Sep(emkr IS ,  2006 
Item No. 12b 
Attachment 
Paee 3 of 12 

The initial purchase price of plant equipment and any installation costs are paid 
with a combination of investor supplied funds and retained earnings. The 
investors who provide the “loan” may be either bondholders or stockholders. The 
plant placed must be able to generate enough revenues to cover capital costs 
associated with its placement and usage. Capital-related costs consist of three 
major categories: depreciation, cost of money, and income tax. The capital- 
related cost factors are developed using a PC based spreadsheet, the Capital 
Cost Calculator, which uses various financial data and plant investment 
characteristics to compute the annual capital costs by category of plant. 

Plant investments must also be maintained to provide for continuing operations. 
Ordinary repairs and maintenance, as well as rearrangements and changes, are 
necessary costs for all categories of plant (except land) in order to provide proper 
service. These maintenance costs, as well as ad valorem taxes and other taxes 
must be covered by the revenues received from the use of the asset. The 
operating-related cost factors are developed using various spreadsheets, which 
basically compute the annual operating-related costs by category of plant, and 
divide that amount by the investment in that category of plant. 

CAPITAL-RELATED COSTS 

DEPRECIATION (book) - the allocation of the initial plant investment over the 
years of service provided by the plant. Depreciation is determined by analysis of 
survivor curve data. Survivor curves represent the survival pattern of plant 
investment. Specifically, for any year, depreciation is defined as the difference in 
the plant surviving at the beginning of the year less the amount of that same 
plant surviving at the end of the year. Survivor curve shapes for different classes 
of plant are determined by the respective Gompertz-Makeham c, G, and S 
parameters. 

COST OF MONEY - the annual cost to the firm of the  debt and equity on capital 
invested in the business. This annual cost is determined in the financial market 
as it represents the investors’ expected return on their investment. 

INCOME TAX - the composite of income taxes paid to the Federal and State 
governments based on the taxable net income of the company. 

OPERATING-RELATED COSTS 

PLANT SPECIFIC EXPENSE - the expense required to keep existing telephone 
plant, circuits, and service up to standards, as well as rents paid for facilities. 
This includes trouble clearing, rearrangements, and replacing defective 
elements. 
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AD VALOREM AND OTHER TAX - taxes levied by city and county 
governments based on the assessed value of property. This includes property 
taxes, capital stock taxes, and othsr taxes. 

FACTOR DEVELOPMENT - CAPITAL COST 

Depreciation is the allocation of the initial plant investment over the years of 
service provided by the plant. The method employed in these studies employs 
survivor curves as defined by the Gompertz-Makeham c, G, S parameters. The 
general form of the survivor curves, in log form, is: 

P, = Po + xS -t G[ (c " ) -  11, 

P, = Proportion surviving at age x,' 
Po = Proportion surviving at age zero, and 
x =Age. 

where: 

The curve shape parameters describe a particular curve shape, along with an 
associated life. In practice, the parameters are determined by actuarial-type 
studies of classes of telephone plant. 

The curves for specific classes of plant are rendered as tables of proportions . 
surviving versus years in service. Depreciation ratios for specific years of service 
are determined by subtracting proportions surviving at the beginning and end of 
the years in question. Where the half-year convention is employed, proportions 
surviving may be expressed at intervals such as 0.5, I .5, 2.5, etc. years. 

Cost of Money is the amount of money that must be paid to investors for the use 
of investor-supplied funds. This amount to be paid investors is the annual cost to 
the company of the debt and equity capital invested in the company. Cost of 
money is determined in part by the financial market and, as it represents the 
investors' expected return on their investment, may differ considerably from the 
actual earnings a company generates. The overall cost of money rate provided 
by BellSouth Treasury depends on the cost of equity financing, the cost of debt 
financing, and the debt to equity ratio of the capital structure of the company. 
The overall cost of money rate is equivalent to the rate of return currently 
authorized by the Federal Communications Commission (FCC) and the rate of 
return referred to by the FCC in its First Report and Order, CC Docket 96-98. 

Income tax expense is the federal and state taxes levied on "taxable income." 
For income tax purposes, what is considered gross income and what expenses 
are deductible are defined by laws and codes. The income tax factor is 
developed to reflect the income tax in two situations: 1) payment of dividends to 
stockholders, which are neither tax deductions nor accounting expenses; and 2) 
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and the existence of a tax-timing difference between book depreciation and tax 
depreciation. While interest to bondholders is book expense and deductible for 
income tax purposes, the federal government and most state governments levy a 
tax on the revenues, which are earned to compensate stockholders for the use of 
their money. A company must pay income taxes on the equity portion of return, 
but the debt portion is tax exempt. The timing differences for depreciation are 
the result of both different depreciable lives and different depreciation methods. 
In addition, the basis for tax depreciation may be different from the basis for 
accounting depreciation. 

FACTOR DEVELOPMENT - OPERATING RELATED 

PLANT SPECIFIC EXPENSE 
The plant specific expense factor, which includes the cost of material used and 
direct labor, is a ratio that reflects the relationship between the expenses for plant 
category and the respective investment. The factor also includes maintenance- 
type expenses for existing plant that cannot be directly assigned to a given plant 
category, such as, transmission power, Certain expenses, such as service order 
activity, have been excluded from the appropriate categories. These costs are 
excluded because: 1) they should be separately identified for each service, or 2) 
they should be included in nonrecurring cost studies. The maintenance 
expenses incorporated in the Plant Specific Expense Factors include those 
associated with the following types of operations: 

1. 

2. 

3. 

4. 

5. 

6. 

7.  

8. 

Inspecting and reporting on the condition of plant investment to 
determine the need for repairs, replacements, rearrangements and 
changes 

Performing routine work to prevent trouble 

Replacing items of plant other than retirement units 

Rearranging and changing the location of plant not retired 

Repairing material for reuse 

Restoring the condition of plant damaged by storms, floods, fire and 
other casualties (other than the cost of replacing retirement units) 

Inspecting after repairs have been made 

Salaries, wages and expense associated with plant craft and work 
reporting engineers, as well as their immediate supervision and office 
support. 
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The plant specific expense factors are based on three years of projected 
expense and investment data. The 1998 expenses used in the study were pulied 
from the Cost Separations System (CSS). Rent expense is excluded from 
building expense: net rent (rent revenue less rent expense) is included in pole 
and conduit expenses. Projected view data was obtained from the Finance 
Regulatory Accounting Group for the 1999 through 2000 expenses and spread 
based on actual expenses. Service order-related expenses were excluded from 
the study because such expenses are recovered in a direct manner rathar than 
through the use of a factor. The 2000 through 2002 projected expense amounts 
are added together and averaged to represent the average annual expenses for 
the projected period. 

The investment dollars are derived from actual EOY 1997 and 1998 levels plus 
1999 through 2002 projected net additions from the Network Budgets Group. 
The investment projections are based on plant additions less retirements added 
to the cumulative historical year. The actual EOY 1997 and EOY 1998 dollars 
were extracted from BellSouth financial systems. EOY 1997 and EOY 1998 
investments are averaged to develop average 1998 amounts, current cost factors 
are applied, and then 1999 through 2002 net additions are added together to 
represent the projected period. The expenses are then divided by the 
investments, resulting in the unloaded plant specific expense factors. Power 
expense loadings are then added to the factors for central omce equipment 
investment. These plant specific expense factor calculations result in a factor for 
each category of plant representative of the average expense per investment 
expected in the future for each plant category. 

AD VALOREM AND OTHER TAXES 

The ad valorem and other tax factor is an effective tax factor furnished by the 
BellSouth Tax Department. The BellSouth Tax Department develops the factor 
by calculating the ratio of certain tax expenses to the telephone plant in service, 
as follows: 

Accounts 7240.1000 + 7240.3000 + 7240.9000 
Telephone Plant In Service 

Account 7240.1 000 includes taxes levied upon the assessed value of property. 

Account 7240.3000 includes taxes levied upon the value or number of shares of 
outstanding capita[ stock, upon invested capital, upon rate of dividends paid, etc. 

Account 7240.9000 includes other nonincome, nonrevenue taxes such as 
municipal license taxes, state privilege taxes, state self-insurer's tax, etc. 
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SHARED FACTORS AND COMMON FACTOR DEVELOPMENT AND 
APPLICATION 

Process Overview 
In order to develop factors that reflect a distribution of a) shared costs to distinct 
network elements or facilities and b) common costs that span the activities of the 
business, BellSouth designed a process which complies with FGC 
pronouncements. This process employs cost assignments, where possible, 
based on the cost attribution principles underlying the Cost Allocation Manual 
(CAM) approved by the FCC. These principles provide a structural “cost 
causative” basis for assigning costs to network related plant or to non-network 
related groupings (Common, Non-Recurring Costs, Retail, etc.). 

Base Period Data 
Base period cost profile data for regulated 1998 expenses and 1998 average 
investment amounts were extracted from BellSouth’s financial records. In 
addition, the related salary and wage amounts were retrieved for use in the 
apportionment processes. The data was retrieved by Account, Field Reporting 
Codelsubsidiary Record Category (FRCISRC), Cost Pool, Cost Sub-Pool, 
Expense Matrix Indicator (EMI), and Account Type as appropriate. 

STEP 1. Development of 2000-2002 Average Annual Costs 
Projection factors were applied to the base period data at a cost pooVsub-pool 
level to develop average annual forward-looking costs for the 2000-2002 period. 
As a first step in this process, the 1998 expenses and salary and wage amounts 
were multiplied by the 2000-2002 Expense/Salary & Wage Development Factors 
to develop the related average annual expenses and salary and wage amounts 
for the 2000-2002 period. Next, 1998 averaged investment amounts were 
multiplied by the 2000-2002 Investment Development Factors to develop the 
average 2000-2002 investment levels. Next, the 2000-2002 average investment 
IeveJs were converted to average annual capital related costs by applying the 
Capital Cost and Ad Valorem Factors. The final process in this step was the 
identification and segregation of all nonrecurring costs to prevent them from 
being impacted by any recurring costs. 

After the expenses and investments have been converted into forward-looking 
costs in Step 1, the next steps assigned these costs to cost objectives such as 
wholesale network investments, retail, nonrecurring, etc. 
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STEP 2. Reclassification 
The next operafion identified those accounts where there were direct, cost 
causative relationships between expense accounts and related investment 
accounts, and performed a reclassification process to combine the expenses and 
capital costs of the related accounts. As an example, Account 61 12 Motor 
Vehicle maintenance expense was combined with Account 21 12 Motor Vehicle 
capital related costs. Most of the plant specific expenses have a direct, cost- 
causative relationship with either a general support or network investment 
account. 

STEP 3. Primary Attribution of Cost 
After the above-referenced reclassifications, the remaining expenses and support 
asset costs (Accounts 61XX, 65XX, 66XX, 67XX, 1220,21XX, and 26XX) were 
assigned by applying factors based on the cost attribution principles underlying 
the CAM. Apportionment factors were developed on a cost pool/sub-pool basis 
reflecting salary and wage relationships, investment relationships, or expense 
relationships. 

STEP 4. Secondarv Reclassification 
Following the first iteration of cost assignments, a reclassification of assigned 
costs was made to associate costs which, by their nature, were assignable to 
related accounts or to final non-network related groupings. 
During the first iteration of cost assignments, some apportionments were made to 
support type accounts; and therefore, a second iteration of cost assignment was 
required to appropriately distribute support type costs on a cost causative basis. 
The second iteration of cost assignment began in this step and included only 
computer costs (Account 6124). 

STEP 5. Secondary Attribution of Costs 
This step continued the distribution of support type costs referred to in Step 4 
above. It included the assignment of provisioning expenses (Account 6512), and 
network operations expenses (Accounts 653X). 

STEP 6. Reclassification and Factors Development 
After the second iteration of cost assignment, a final reclassification was required 
to associate the remaining costs with either a network related account or with a 
nonnetwork related grouping. The cost assignments that were associated with 
network related accounts were then divided by the related 2000-2002 investment 
amounts in order to develop the shared factors 
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In the steps of the process outlined above, some costs, though common in 
nature, have wholesale/retail attributions that facilitate an assignment to the 
wholesale or retail category. These costs are referred to as directly assigned 
common costs. Other common costs, having no reasonable cost causation 
basis, were allocated to the wholesale and retail categories on the basis of the 
relationship between total wholesale costs and total retail costs. 

1 

Total wholesale common costs were developed by sm-”ng the directly 
assigned wholesale common costs and the allocated wholesale common costs. 
The common cost factor was developed by dividing the total wholesale common 
costs by the total wholesale costs excluding the common portion (Nonrecurring 
costs were included with the total wholesale costs to form the denominator). 

( I  st Iteration) , 

Flow Diagram of  the Calculation of  t h e  Shared Cos t  
Factors and  the C o m m o n  Cost Factor 

Reclassify 
Assigned Costs 

r 
Assign Reclassifi Compute ’ Compute  

----) C O S l S  - Assigned Costs - Shared Facfors  - C o m m o n  Factor 
(2nd Iteration) 
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CALCULATION OF COMMON COST FACTOR 
Note: The amounts and percentages on this diagram are illustrative in nature and 
may or may not reflect the amounts or results incorporated in this filing. 

1 WHOLESALE 

Directfv Asslaned and 
Attributed Costs Asslaned to 

Elements and Functions I I I A 
$16,326,961,305 

I WHOLESALE 

I Directly Assloned and Attributed 
COMMON COSTS 

1 $327,911,923 
8 

RETAIL 

Directlv Assiqned and Attrlbuted 
COMMON COSTS 

S2,101,175,176 
G 

WHOLESALE L RETAIL OPERATIONS 

$770,336,192 

I WHOLESALE 

,411ocated Portion of 
COMMON COSTS I $691 -141.976 I ((A+B)I(A+B+G));C D 

I I 

I WHOLESALE I 
TOTAL 

$1,019,053,899 
COMMONCOSTS 

0+D E 

,...... "... ....................................................... 
WHOLESALE 

i COMMON COST FACTOR 

i 
6.24% 

i E I A  F ...~ ...................... ...... ...-. .,..-. ..... "..̂  ...-....... 

1 RETAIL 

Allocated Portion of 
COMMON COSTS 

$87,194,216 

1(G I (A+B+G ))'C H 
1 

RETAIL I 
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Inputs To The Application 

The inputs to the Shared and Common Cost Application consist of the following: 

-I998 regulated expenses 
1998 averaged regulated investment amounts 
1998 regulated salary and wage amounts 
2000-2002 Expense/S&W Development Factors 
Capital Cost Factors 
Ad Valorem Factors 
2000-2002 Investment Development Factors 
Service Order Proportion Factors 
Wholesale/Retail Factors for N C  661X Marketing 
Wholesale/Retail Factors for NC 6623 Customer Services 

The 1998 expense and investment data provides a foundation or template to 
drive the 2000-2002 projected expenses and investment to appropriate cost 
pool/sub pool assignments. The salary and wage (Saw) amounts are used in 
the apportionment processes performed by the application. The 1998 salary and 
wage amounts were input into the application and were utilized in appropriate 
salary and wage attribution bases for assigning attributable costs, 

The 2000-2002 Expense/S&W Development factors that were input to the shared 
and common application are a reflection of the relationships of projected average 
annual expense for the 2000-2002 period to the actual 1998 expense amounts 
on an account level basis. Estimates of expenses for each of the three years in 
the 2000-2002 period were developed to reflect BellSouth's projected operations. 
These expenses were averaged and utilized in the 2000-2002 Expense/S&W 
factors described above. 

The 2000-2002 Investment Development factors were calculated by restating the 
1998 investment based on historical cost to investment based on current prices. 
In addition, any planned additions and retirements were considered in arriving at 
an investment reflecting the forward-looking costs required by the FCC. Once the 
investment was calculated for each year, it was averaged for the period 2000- 
2002. The 2000-2002 averaged investment by account was divided by the 1998 
investment by account to produce the 2000-2002 Investment Development 
factors. 

Capital Cost and Ad Valorem Factors include calculations for Depreciation, Cost 
of Money, Income Taxes, and Ad Valorem Taxes. The Capital Cost Calculator 
computes the Capital Cost factors used in the Shared and Common Cost 
Application. For details concerning the calculations of these factors, see the 
Capital Cost Calculator and Ad Valorem Costs. 
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The Service Order Proportion factors are used to derive the non-recurring costs 
associated with Central Office Equipment Expenses (62XX accounts), Terminal 
Equipment Expenses (63XX accounts), and Cable and Wire Expenses (64XX 
accounts). Actual service order work hours by network related plant were 
retrieved and a relationship to total work hours was developed for each type of 
plant. The hours were extracted on a study basis. 

The WholesalelRetail Factors relating to Accounts 661 1, 6612, 6613, and 6623 
reflected an analysis of each account by cost pool/sub pool to determine the 
nature of the expenses and how they would be reflected in a wholesale versus  
retail company. The study was often carried out at a Work ID level. Based on 
the analysis, an assignment to wholesale or retail was specified for each cost 
pool/sub pool. At the conclusion of the analysis, the total wholesale portion was 
divided by the account total to arrive at a wholesale percentage. A similar 
calculation was done for determining the retail percentage. 

BellSouth Shared and Common Cost Application 

The BellSouth Shared and Common Cost Application is a menu driven 
application used in calculating the Common Cost Factor and the Shared Cost 
Factors. Users are guided through the process by selecting from easy to 
understand choices. 

The user interface for the Shared and Common Cost Application allows for 
editing inputs, viewing reports of t h e  outputs, examining the underlying 
methodology of the Application, and saving and loading edits as scenarios. The 
Application provides help screens and descriptions of processes to guide the 
user in understanding the process, creating new scenarios and reviewing the 
resultsloutputs of the process. The application processes in either of two modes. 
By selecting SETTINGS on the user interface main screen, the user may process 
the application in steps or all at once. The Batch mode processes the data 
without allowing the user to view results at various stages of the process. The 
Interactive mode allows the user to access data at various stages of the process 
and provides a description of the  step being performed. 
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DIVISION OF REGULATORY COMPLIANCE ANR CONSUlMER ASSISTANCE 
AUDITOR'S REPORT 

October 23,2006 

TO: FZORTDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED 
PARTIES 

We have performed the procedures enumerated later in this report to meet the agreed 
upon objectives set forth by the Division of Competitive Markets and Enforcement in its 
audit senice request. We have applied these procedures to the petition prepared in 
support of Docket 060598-TL by BellSouth Telecommunications, Inc. (BellSouth or 
Company) to recover its intrastate costs and expenses relating to repair, restoration, and 
replacement o f  facilities damaged by the 2005 tropical systems. 

This audit i s  performed following general standards and field work standaxds found in tho 
AICPA Statements on Standards for Attestation Engagements. This report is based on 
agreed upon procedures which are only for intemal Commission use. There is 
confidential infixmation associated with this audit. 
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OBlfECTTVES and PROCEDURES 

Objective: - To verify the amounts included in BellSouth's petition dated September 1, 
2006. 

Procedures: - Audit staff requested the Company to provide support for certain costs but 
did not receive a response in time to veri@ these costs. We reviewed the Company's , 

incremental. expenses included in its petition and its actual expenses. We selected a 
judgmental sample and reviewed the supporting documentation provided. 

'Objective: - To determine if the mounts sought for recovery were costs budgeted prior 
to the ,subject storm. 

Procedures: - We reviewed highly summacized budgets for 2004 and 2005. We 
reviewed financial statements for the Parent Company, BellSouth Corpomtion, fir 2004 
and2005, 1 

Objective: - To verify access lines included in BellSouth's amended petition dated 
September 20,2006. 

Procedures: - We compared access lines included in the amended petition to the number 
of access lhes reported in Schedule 8 filed with the Commishn, These numbers did not 
match Etnd we requested fkther reconciliation from the Company. The Company 
reconciled Retail Residential and Business lines in the Petition fiIed in this docket to lines 
reported in Schedule 8 filed with this Co"ission.(Audit Finding 4). The Company 
couId not reconcile unbundled loops to Schedule &(Audit Finding 5). 

Objective: - To verify whether or not 75 spans of cable that were replaced gave 
BellSouth additional. capacity. 

. Procedures: - We requested documentation for a judgmental sample of the campany's 75 
spms'of cable expenses. We inquired as to whether any ofthe 75 spans ofcables 
included upgrades. See Audit Finding 2 for more information. 

Objective:- To detexmine the total amount of exempt management overtime included in 
the stom cost recovery request. 

Procedures:- Staff obtained a copy of BellSouth's Overtime Pay Policy for Noa-Exempt 

$ We 
Employees, & 

rauested. additional infonnatioo and received it. However. we have questions regarding 
this.detai1 and were not able to reconcile the comaany schedule to the overthe amom 
included in the filed mended petition. See audit Ending 6 for more information. 

. ,  
L .  . .  - 
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AUdlT FINDING NO. I 

‘ S U M M Y :  BellSouth did not provide requested information for Board of  Director’s 
(BOD) Minutes, Executive Management Meetings, Constructions Budgets and annual. 
budgeted amounts for stomurricme damage. 

STATEMENT OF FACT: BellSouth’s Petition to recover 2005 Tropical. System 
Related Casts and Expenses was based on incremental. costs (budgeted costs less actual 

The audit staff requested to review the BOD Minutes, Executive Management Meetings, 
Constructions Budgets and annual budgeted amounts hr stonnlhurricme damage to assist 
in the analysis of the budget formulation process. BellSouth rehed the audit staff 
requests. The following table shows the audit request with the associated company 
response. This is a normal request when evaluating budgeted information. 

costs). 

Document 
Request No. 
6 “Please provide copies 

Qkectors’ Minutes from 
2003 to 2006.” 

of pur Board of 

Wease provide copies 
of all minutes h m  
executive management 
meetings @om 2003 to 
2006.” 

“Piea~e prdde  copies 
of all constructians 
budgets from 2005 to 
2010.” 

Company Response 

BellSourh objecb to this Audit DocumentiRecord 
Request on that baris that it is irrelevant, overly 
braad, unduly burdemome, uppresive, and nut 
rearoncrblJl calculated to lead to the discavery of 
admissibk d e n m  

Bellsouih objects to this Audit DommentYRecord 
Request on that basis that it is vague, ambiguous, 
over& broad, imprecise, or irtitum i s m  that are 
subject to multiple intezpretations thai are rtot 
praper/y d@fied Q,r mplaitred fir pupases of tire 
Audit DocumentYRecord RquwL 

Eellsortrh objects io thh Audit DocummtLRecord . 
Request to the extent ir requests comCwcti~,n budge& on 
that baris that it is irrelevant, aver& brand, udu& 
burdemom, oppressive, and not reasonubly calcrrluted 
to lead tv the discove y of admissible evidence bectrue 
BelBouth ‘s Petition ir lintited to 2005 storm recovey 
tzzpenses and BeltSouth’s construction budgets are 
“capital” budgers and do mt include an ei.y~ns;? 
component. 

NohuithstendiRg nnd without waiving the above abjections, 
gleme see Belts4uth ’s rapme to Audit Request No. 1 
regclrding BellSauth ‘s expense budget baseline- 

See Note I ,belaw 

- 3 -  
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1 9 ’  I ’‘Please provide copies m h  ” objects thL Audit Document/Recurd 
o f a l l  suppomng 
documents for annual 
budgeted amounts for 
storm/hurrcane damage 
from 2003 to 2010.” 

Request tu the extent it requestr conrtruction budgets 
on the basis thclt it ir irrelevant, overly broad, undub 
burdensome, opprmsive. and not reasonably 
calculated to lead to the discovery of ndmissible 
evidence because BellSourh‘s Petition is limited to 
2005 storm remvary expenses and BellSouth’s 
oonstruction budge& are “capifal’’ budgets and do not 
include an expense mmporimt. 

Nonuirhstanding and without waiving the above 
objections, BellSouth srates that the requested 
documenration f i r  annual budgeted amounts f i r  
tropical starm/hurricane damage from 2803 to 2010 
does not mist because BellSouth d ~ e s  not fnclude 
finding f$r tropical stoMurricane damage 
restoration in its budget sening procw.  

Note 1 
On October 3 1.2006 the commq~mvided the audit staff with its Florida Capital 
Bud&& ,for 2005 and 2006 as a supplemen?al. ~esponse. Audit staff reviewed what was 
provided but did not have time to pursue additional informath. 

AUDITOR’S OPINION: An analysis ofthe budgeted amounts has to be done to 
validate the amounts in the budgets. Since the incremental. amount is derived by 
subtracting the budgeted amount from the actual expenditures, the basis for *e budgeted 
amaunts must be reviewed before the incremental. amount can be accepted. The items 
requested above were to be used to determine the accuraoy of the budget forecasting. The 
audit staff could not verify the incremental amaunts included in the company’s petition. 

- 4 -  
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AUDIT FINDING NO. 2 

SUMMARY: BellSouth’s petition stated that 75 spans of cable were replaced. But, in i ts 
response to an audii request, only half ofthe cable spans were replaced and the other 
spans of cabIe were repaired. 

STATEMENT OF FACT: In the petition by BellSouth Telecommunkatims, hc., 
pursuant to Florida Statutes §364.051(4), to ReGover 2005 Tropical System Related 
Costs and Expenses, page 8, the company stated it had to replace 75 spans of cable due 
to H ~ c m e  Rita, In the compaay’s fist response to an audit request, it stated ody a 
few spans of cable were replaced and the other spans of cable were repaired. 
In the company’s subsequent response, the company changed its response and stated 
that a total of37 spans of cable had been replaced. According to the company: 

Upon completion of the initial review of the damage camedby Hurricane Rita, 
BellSouth believed that 5 spans of aeriul cable required replacement and 70 
spans required repair. However, ufterfirther review and inspection, it was 
later determined thal an additional 32 of the 70 spans of cable, origimli) 
thought to only require repair, actually required replacement. nus, the total 
amaunf replaced was 37spam of cabk In any event, the cost of replacemen1 
of these spapls is irrelevant bewuse the costs are excluded form BellSouth’s 
Petition czr capital costs. The 38 spuns that were eventually repaired did not 
involve any betterment or upgrade of the network 

Auditor’s Opinion: We picked a sample of the spans repaired &om a listing o f  
contractual services and requested supporting documents for these 

BellSouth provided the reauested documentation alter the oriainsl audit m o r t  was 
issued. The audit staff has reviewed the,informatiggmvided +nd is satisfied with the 
sutlnortinn documentation. 

- 5 -  
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I 

10/13/06 

10/13/06 $1,668.849 

$9,950,178 

10/16/06 $ 1,040,689 

$8,455,536 

ia/i3/06 

AUDIT FINDING NO. 3 

SUMMARY: BellSouth did not provide the requested supporting documentation for the 
sample items of expenses for Contractual Services, Materials, Salary, Wages and Benefits 
and Supplies. 

STATEMENT OF FACT: We reviewed a company prepared listing of Contractual 
Services, Materials, Salary,Wages & Benefits, and SuppIies. We selected a sample of 
items. We requested the Company provide supporting documentation for these items. A 

I summary of this request is shown below: 

Request 

30-3 1 

1 Dateof I Date to I   mount of 
Subject I Request 1 Provide 1 Sample 

The Company filed its original petition on September 1,2006. The Company should have 
been'ready to sufiort its petition ai that time. It is standard in any audit ofa  company 
petition to rquest copies of invoices to support costs, As of October 19,2006 the above 
responses have not been provided. 

AUDITOR'S OPINION; The incremental amounts in the company's petition are 
mddy derived fiom the difference between actual amounts and budgeted moUafs .4~  

,BellSouth nrovided the reauested docmentation after the original audit r e m t  was 
issued. The audit stahas reviewed the information provided and i s  satisfied With the 
su~portinjz dacumentatipn; 

- 6 -  
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AUDIT FINDING NO. 4 

, 
SUMMARY: BellSouth provided a schedule to audit staff to support the Access Liies 

Schedule 8 ofthe Periodic Reports filed with this Commission in accordance with Rule 
, reported in the Petition filed in this Docket for June 2006. It does not agree to the 

' 25-4-0185 Florida Administrative Code. 

STATEMENT OF FACT: The Company states in the Amended Direct Testimony of 
Kathy K. Blake that BellSouth had approximately five million retail access lines in 
service. The total amount BellSouth is seeking to recover is $34.6 million. 

In rmponse to the diflerence in Access Lines reported, the 
Company states; The residential numbers are easily 
reconciled as both reports use the same parameters to 
define a retail reaidence line. 27ie June 2006 Schedule 8 
reports 3,413,404 retail residence lines and response .Iflor 
2006) reports 3,413, I92 lines, a difference ofonly 212 Iinm 
(less than .01%}. While the line count numbers are pulled 
from the same source file, the methodology used for each 
report is slightly diferent. X?ze Schedule 8 data is pulled 
$-om a networkplanning resmrcB: tool and the line cmnt 
totals provided for response I is pulledpom a more 
general billing database. 

reman BellScruth used the general billing dutabase 
insread ofthe networkplanning resource tool is because it 
was determined that in applying a recovery surcharge it 
w w  more appropriate to we a database that has a direct 
link to wtomer accounts and how BellSouth actually bills 
its customers rather than a networkplanning tool. As 
discussed more fully below, rhere are certain instancm 
where the two systems count sewices dzfermtiy because 
rhe systems 'focus of datu is di$?ercnt. BellSouth believes 
that folkwing the biiling system when applying Q line item 
billing charge is more appropriate than a network planning 
resource tool. 
The difference in the numbers produced by the two systems 
(212 linw) i.~ insignificant. One reawn for the diference is 
because the computer logic built in to each system has a 
dift'eereent fo&. The network plrrnning resource tool, which 
reports Schedule 8 data in accordance with the 
Commission 's Schedule 8 requirements, ~ I R W S  network IO 

determine line counts on an exchange by exchange basis 

- 7 -  
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Service Descriptiom Included 
in 

and customers for services they have ordered. It also 
applies various regulatory fees, including the proposed line 
item charge, ro mstomers bills. It provides line counts 
bused on unqorrn service ordering codes (“USOC’~ f i r  
each service that is being billed. 
The business line cuuni totals reported on the June 2006 
Schedule 8 and the totals reported in response 1 of 
Document Request No. 3 can not be reconciled because the 
methodology wed io provide the line count totals for each 
report is diferent. Schedule 8 counts the in-service retail 
business lings, while the numbers provided in response 1 
counts the voice-grade qquivalent retail business l i n a  or 
CZGGRSS loops depending on which is appropriatefor the 
services purchased by the customer. Thus, a basic business 
line or business trunk will ba counted as one line in both 
methodologies. However, the two reports d i f k  when 
dealing with more complex senices. With respect to station 
lines versus network access registers (“NRRS’?, Schedule 8 
count station lines while under BeltSouth ’s proposal, the 
line item charge would be applied ort the number of NARs 
in service. The reason BellSouth is proposing to count 
NARs instmd of station lines is bemuse N A h  indicate an 
uccess point io the network for those more campla 
services, such us Centrex. BellSouth ‘s proposal also counts 
1,DN lines di$krmtly than they are reported in Schedule 8. 
f i r  Schedule 8, BettSmth reports each ISDN line as one 
line. Under its proposal, BellSouth will apply the line item 
charge on each active voice channel (also h o ~ n  as a B- 
Channel) of an ISRN line. A PRT-ISDN line em haw up to 
23 active &Channels. BellSouth is able to review its 
customer records and determine how many B-channels 
have been activated and will apply the line item charge to 
each active channel. The following table highlights the 
djTerenca between the two cuunb. 

Included 
in 

Centrex station lines 

ESSX Station h e s  

Schedule Response 
8 1 

Yes Na 

Yes No 

- 8 -  
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Yes 

PRI “B” channels 
J 

N O  Yes 
I 

ISDN local channels Yes 

I Chamep I I 
Schedule prepared by Company 

No 

AWDIT OPINION: ”be methodology used to calculate the access lines in the petition 
ofthis docket diffm fiom the methodology used to calcuIate these access lines in a filing 
with this Commission external to this docket. Although the Company provided reasons 
as to the difference, audit staff i s  unconvinced that these two filings should be different. 
Therefore, audit staff rwomends using fhe method contained in the Periodic Fihg as 
this i s  consistent over time and not devised to support a specific docket. 

Private Line Local NO Yes 

Decrease in Revenue if Schedule 8 is used 

(A)Times 
$,SO 

Times 12 
Months 

$( 1,272) 

$932,076 
I 

$930,804 

Glass of I Number of Number of Difference 

Lines per Liaes per 
Schedule 8 Response 1 

Customer Access Access (A) 

_I . 

Residential 3,413,404 3,4 13,192 (212) 

GOCOTS 4,131 4,131 0 
(Payphone) 

Lines 

- 
Business 1,397,955 1,553,301 155,346 

TOTAL 4,815,490 4,970,624 155,134 - 

155,134 Access lines times $.50 times 12 months = , $930.8 04 

- 9 -  
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AUDIT FINDING NO. 5 

SUhXMARY: BellSouth’s amended petition supports the unbundled loops in service, but 
does npt agree to the number of unbundled wholesale network elements (UNEs) rqorted 
on Schedule 8 filed with the PSC in accordance with Rule 25-4.0185 Florida 
Administrative Code. 

’ STATElMENT OF FACT: BeIlSouth Telecommunications, bc. is an Incumbent Local 
Exchange Telecommunication Company that provides telecom sedces to both residential 
and business customers throughout the State of Florida. In its business to business 

,wholesale segmmt, BellSouth often enters into access agreements with various 
competitive local. exchange companies (CLECs) which authorizes those companies the 
rights to andlor use of BellSouth’s access lines used to provide either resold or unbmsdled 
loop services to the end users. 

’ On page 9 of the Amended Petitian by BellSouth, Docket 060598 ( Piled; September 26, 
2006), thecompany proposes that a Xine-item charge be recovered on a per line basis for 
all unbundled wholesale loop network element customers which includes: 

, 

,.. .all unbundled wholesale loop network element 
(,,UNE ‘?customers (inchding stand-alone bops, ISDN bops, DSl 
and DS3 loops (stand-alone aspart of an enhanced extended loop), 
f l#L hpS) .  

On Schedule 8 of the periodic reports filed with &he Commission, the company again used 
the words YmbUnr2led wholesale loop network element or UNE’ to identify wholesale 
activity, However, in the supporting documentation provided to the audit st& as suppafi 
for the amended petition, LINES are referred to as “unbundled loop equivalents”. 

We asked the company to show how the 797,300 unbundled loops were calculated fiom 
the June 2006 PSC Schedule 8 in document request 26, The Company replied, 
“SchAle 8 does not include atund-alone unbundled loops or unbundled loops that are 

part uf an enhanced extended loop. Therefore, the 797,301 unbuiidld ~QQPS can not be 
calculatedfrom Schedule 8. ’’ 

The Cumpany also stated that it only counts a DS-1 as 1 access line under UNE an 
schedule 8. In the petition, it would count as 24 voice equivalent channels.. 

Schedule 8 is supposed to report the active access lines. We v d e d  the number of 
unbundled loops access lines to the company provided schedule. However, we could not 

- 10- 
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verify the unbundled loops access lines to Schedule 8, but we.could reconcile the retail 
lines to the schedule (See Audit Finding 4). 

AUDITOR’S ORINION: 
potential reporting inconsistency. 

Adit  Findings are provided to inform the analyst o f  a 

- 11 - 
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AUDIT FINDING NO. 6 

SUMMARY: BellSouth Telecommunications, hc.  filed a petition dated September 1, 
2006, requesting an increase in local service rates based on the showing of a substantial 
change in c~rcumstances in accordance with Florida Statues 9 364.051(4)(b). SP Exhibit 
1 was provided a$ evidence to support this claim, displaying BellSouth's total. stom 
related expenses for repairing, restoring, or replacing its lines, plants, and facilities 
damaged by the 2005 storms. The total on this Exhibit was approximately $202.4 million 
with associated incremental costs of $156.0 million. Ofthis amount, BellSouth i s  onIy 
seeking to recover the intrastate portion of the incremental costs of$95.5 million as it 
relates to the storms. Associated costs for labor hours worked 1s included in this $95.5 
mLUion as it relates to the incremental cost incurred by employee overtime how.  

STATEMENT OF FACT: BelISouth provided the audit staff with documents 
explaining the Company's Policies and Procedures concerning employment labor laws 
regarding overtime for all employees. This information was received by the audit stafT, 
yet no numerbd or monetary values wa6 included to deter" the appropriate amount of 
exempt management overtime included in the storm request. We requested additional 
idormation,& -- 
satisfies the audit objective. 

. .  

AUDIT 0 P I N I O N : O  

We reouested additional information and receive 
it+ However, we have questions regarding this detail and were not ,&le to reconcile the 
company schedule to the overtime am-ount included in the filed amended petition. 

-12-  
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Exhibit - C 

William McKinney 

C.S. (Steve) Pendergrass 

Ronald Hilyer 

Kathy K. Blake 

Charleston J. Winston 

Don J. Wood 

-- 
Docket No. 060: 

nprehensive Tesl 

BellSouth 

BellSouth 

BellSouth 

BellSouth 

Staff 

CompSouth 

1. Direct Testimony addressing Issue # 2 

1. Direct Testimony addressing Issue # 2 

2. Surrebuttal Testimony addressing Issues # 1 ,2  

1. Direct Testimony addressing Issues # 1,2  

2. Surrebuttal Testimony addressing Issue # 2, excluding portions 

withdrawn December 5,2006: 

page 1 , line 26 (beginning with “Specifically”), 

page 2, line 1-4 (ending with “Additionally”), 

page 2, line 8-27, 

pages 3-9, 

page 10, line 

pages 11-12, 

page 13, line 

- 15,22-24, 

-7 and 

RLH Exhibits 3 ,4  and 5. 

1. Amended Direct Testimony addressing Issues # 1,2 ,3 ,4 ,5 ,6  

2. Surrebuttal Testimony addressing Issues # 1,2,3,4,  5 ,6 ,  

excluding portions withdrawn December 5,2006: 

pagel3, line 1-12, 

page 24, line 2 1-25, 

page 25, 

page 26. 

1. Direct (Revised) Testimony 

1. Direct (Revised) Testimony addressing Issues # 3 ,4  
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EXHIBIT NO. __ & 

IOCKET NO.: 060598-TL 

YITNESS: 

’ARTY: BellSouth 

IESCRIPTION: 

1. BellSouth’s Responses to Staffs Audi Requests. 

’ROFFERING PARTY .: BellSouth 

I.D.# BST- 

I 
,-,I/, , I 

I 



@ BELLSOUTH" 
BoilSouth TolecommunlcaUons, Inc. 
150 South Monroe Sheet Director 
Suite 400 Regulatory Rdations 
Tallahassee. Florida 32301 

Nancy H. Slms 

nancv.sims(EPbellsouth.com Phone: (850) 577-5555 
Fax (850) 222-8640 

September 18,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255- 1 - 1 

Dear Ms. Deamer; 

BellSouth is enclosing its responses to Staffs Audit Request Nos. 2,6 and 7. BellSouth 
is still putting together its response and/or objections to the other requests and will 
provide its responses andor objections as soon as possible. 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 

Sincerely, 

Nancy H. Sims 
Director 





16/31/2086 15: 30 4101734 PSC PAGE 02 

BellSouth Tetecommtmications, Inc. 

AUDIT REQUEST 
SeptembcF 14,2006 

Itm No. 2 
Page 1 of I 

FL DiEt NO 060598-TL 

REQUEST: Provide financial statements for BellSouth for 2004 and 2005. This 
should include but not be limited to Trial Balmcc, Net Operating 
In~~me/Loss Statement, Balance Sheet, and Cost of Capital. 

RESPONSE: BellSouth does not maintain a trial balance. In response to this request, 
BellSouth is providing copies of ARMIS reports 43-01,43-03 and 43-04 
fox 2004 and 2005 that indudc Florida income stat4mmts and plant 
balances for combined operations, non-replrrted operations and 
jurisdictiondly separated data. In addition, BellSouth is providing 
ARMlS report 43-02 which includts BclISouth Telwmmimtions, hc. 
financial stamem. 

Also attached are BellSouth’s 10K reports for 2006 and 2005 that include 
Income Statements and Balance Shccts filed With the SEC. BellSouth 
does not have a Cost of Capital financial statemat. 

RESPONSE PROVIDED BY: Wayne Kcndall 

IO-24 I 
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Data Run Date: 12/05/2006 

FCC Report 43-01, the ARMIS Annual Summary Report 

FCC Paper Repon 43-01 

ARMIS Annual Summary Repon 

COMPANY: BELLSOUTH CORPORATION 

STUDY 
AREA: FLORIDA 

PERIOD: From: Jan2004 To: DecZW4 

COSA: SBFL 

ROW CLASSIFICATION 

Approved by OMB 

3060-05 12 

Wition Date: 12/2004 

Unrestricted Version 

SUBMISSION 01 

TABLE I 

TABLE I -COST AND REVENUE -CLASS A ACCOUNT LEVEL REPORTING 

(Dollars in thousands) 

Traftic Sensitive 

Subject To C0"On Special Billmg & 
Total N O N ~ Z  Adlustmentr Separations State lntentate Lme S w t t c h g  Transport Total Access Collectmn IX 

(fl ts) (h) (m) (n) (PI (1) (SI (U) ( V I  

Revenues 

1010 Basic Local Services 

1020 Network Access Services 

1030 Toll Network Services 

1040 Miscellaneous 

1045 Nonregulated 

1060 Uncollcctiblcs 

1090 Total Operating Revenues 

2,126,862 NIA 

1,505,340 NIA 

87,218 NIA 

481.603 NIA 

278.343 278,343 

72,536 14,102 

4,406,830 264,242 

Expenses 

1120 Plant Specific 

I130 Plant Non-Specific 

I140 Customer Operations Marketing 

I150 Customer Operations Services 

1160 General 81 Administrative 

1170 Access 

1 I80 Depreciarion/Amortuatian 

1185 FCC Expense Adjustment 

I190 Total Operating Expenses 

825,313 

243,171 

239,759 

467,077 

501,918 

85,318 

1,097,090 

NIA 

3,459,646 

95.969 

34,489 

91,504 

94,454 

71.191 

95 

49,989 

NIA 

437,690 

, - ~ ... . . "., ". . -. ...- ~ ..... . 

Other Operating Items 

1290 Other Operating hcomenosses 151 0 

(4 
_- 

0 

18,356 

0 

2,598 

NIA 

0 

20,954 

3,205 

3.880 

3,209 

6,884 

1.145 

5 

5.205 

NIA 

23,522 

- 

2,126,862 2,126,862 0 NIA NIA NIA NIA 0 NIA NIA 
1,486,984 205.567 1.281,417 416,743 43.958 58.217 102,385 702,575 NlA 59,714 

87,218 86,938 280 0 0 0 0 0 NIA 280 

479,005 357,295 12l.710 54,718 2.969 5,949 8,931 22,428 35,597 35 

58,434 56,345 2,089 3,964 -841 -1,132 -1,977 1 0 102 

NIA NIA NIA NIA NIA NIA NIA NIA NIA NIA 

4,121,635 2,720,317 1,401,318 467,497 47,768 65,298 113,293 725,003 35,597 59.927 

726,139 527.799 

204,802 148,053 

145,047 104,013 

365.738 268,142 

429,582 312,259 

85,229 29,170 

1,041,897 745,484 
NIA NIA 

2,998,434 2,134,920 

198.339 

56,749 

41,034 

97,596 

117,323 

56,059 

296,413 

2.781 

866,294 

138,294 11,005 

36,054 1,956 

26,075 1,414 

16.049 1.084 

56,288 4,055 

0 0 

172,641 10,488 

1.486 97 

446,888 30,100 

10.490 

3.922 

2,835 

2,172 

5,064 

0 

23,645 

161 

48,289 

21,619 

5,887 

4,255 

5,759 

9,809 

0 

34.217 

266 

81,812 

_II 

34,222 

14,785 

10,687 

16,570 

19,839 

0 

87.1 14 

61 1 

183,828 

3,876 

0 

0 

57,955 

16,133 

NIA 

2,219 

22 I 

80,403 

328 

23 

17 

1.263 

15,254 

56,059 

222 

197 

73.363 

0 151 110 42 26 1 1 4 I I  0 0 

http://svartifoss2. fcc .gov/eafs/paper/43 -0 1 /Toprint - wide. cfm?cosacode=SBFL&classtype=A&companyname=FLORIDA&year.. . 1 2/5/2006 
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Non-operating Items 

1320 hc  Effect/JnrisdictionaI Difference (Rev) 

1330 Extraordinary Items (Rev) 

1365 Nan-operating Income and Expenses 

1370 FCC Nan-operating Adjustment (Exp) 

1390 Total Non-operating Items (Exp) 

102,460 N/A 0 102.460 102,460 NIA 
0 0 0 0 0 0 

-378.095 -370,277 -7,194 -624 -458 -166 

NIA NIA NIA NIA NIA 0 

275,634 370,277 7.194 -101,836 -102,003 166 

Other Taxes 

1410 State and Local Income 

1420 Other State and Local 

1490 Total Other Taxes 

37,147 -9,968 -501 47,616 22,658 24,958 
97,912 2,887 71 94,955 68,292 26,663 

135,059 -7.081 -431 142,571 90,951 51,620 

Federal Income Taxes 

I510 Fixed Charges (Exp) 

1520 IRS Income Adjustment (Rev) 

1530 FCC Taxable Income Adjustment (Rev) 

1540 ITC Amortization (Rev) 

1550 FCC ITC Adjustment (Rev) 

1590 Federal Income Taxes (Exp) 

103,432 5.608 17,562 80,261 58,224 22,037 

-28,736 NIA 2,156 -30,892 -22,337 -8,555 

N/A NIA 0 NIA NIA 292 

8,232 78 0 8,154 5.898 2,256 

N/A NIA NIA N/A N/A 0 

229,938 -57.843 -8,658 331,859 174.701 156,286 

-" 

" .. 

NIA N/A N/A NIA NIA NIA N/A 
0 0 0 0 0 0 0 

-104 -6 -11 -17 -43 -2 0 

0 0 0 0 0 0 0 

104 6 11 17 43 2 0 

2,838 206 832 888 27,375 -2.347 -3,797 
16,906 984 1.885 2,875 6,492 27 I 119 

19,744 1,191 2,717 3,763 33,867 -2,077 -3,678 

".".." .... " .,.. "".."l."."...""_ .- . .. . .. . "" , 

13,854 752 1.506 2,261 5,677 236 9 

-5,377 -290 -585 -877 -2,208 -90 -3 

184 IO 20 30 75 3 0 
1,418 17 154 232 581 24 I 

0 0 0 0 0 0 0 

8,378 174.232 -15,093 -3,421 -7,810 5,327 4,120 

Plant-In-Service 

1620 Support Plant 

1630 COE-Operator Systems Equipment 

1640 COE-Switching 

1650 COE-Transmission 

1660 Cable and Wire Facilities 

1670 IOT Equipment 

1680 Amortizable Assets 

1690 Total Plant In-Service 

1,375,779 

28,758 

2.2 17,000 

4,271,522 

6,503,488 

139561 

306,115 

14,842,224 

130,078 

2,809 

57,836 

90,179 

25,682 

72,469 

66.439 

445.49 I 

16,603 

-465 

79,502 

-16.336 

75,984 

-5,381 

21,159 

171,066 

1,229,097 

26,415 

2,079.662 

4,197.680 

6,401,823 

72,473 

218,516 

14,225,666 

893,490 

24,210 

1,821,91 I 

2,657,221 

4,680,570 

54,355 

158,084 

10,289,840 

335,607 

2,205 

257,751 

1,540,459 

1.72 1,253 

18,118 

60,432 

3,935,826 

186,946 

NIA 

108,745 

634,179 

1,488,075 

18,118 

37,866 

2,474,529 

10.150 

220 

108,746 

12,708 

481 

NIA 

2,056 

134,361 

20.3 15 

0 

40,256 

182,170 

22.045 

NIA 

4,115 

268,902 

30,510 

765 

149,003 

194,879 

22,526 

N/A 

6,180 

403,862 

76.572 

N/A 

0 

710.800 

210.652 

1 

15,511 

1,013,536 

41.458 

N/A 

N/A 

N/A 

N/A 

NIA 

852 

42,310 

120 

1,440 

3 

2 

0 

N/A 

24 

1,590 

Other Investments 

1705 Other Jurisdictional Assets.Net 

1710 hoperty Held for Future Use 

1720 Plant Under Construction 

1730 Plant Acquisition Adjustment 

1740 Investment in Nonaffiliated Companies 

1750 Other Deferred Charger 

I760 Inventories 

1770 Cash Working Capital 

1780 FCC Investment Adjustment 

1790 Total Other Investments 

148,378 

3,725 

47,957 

0 

0 

417.706 

33,861 

NIA 

NIA 

65 1.627 

NIA 

280 

913 

0 

0 

48,782 

1,923 

NIA 

NIA 

51,898 

81,021 

I6 

19,560 

0 

0 

368,924 

2,306 

NIA 
NIA 

471,827 

67,357 

3,428 

27,483 

0 

0 

0 

29,633 

NIA 

N/A 

127,901 

67.357 

2,480 

19.878 

0 
0 

0 

21,665 

NIA 

NIA 

11 1,380 

NIA 

949 

7,605 

0 

0 

0 

7,967 

-16,413 

209.832 

209,919 

NIA 

596 

4,782 

0 

0 

0 

5,010 

-10,330 

13 1,932 

13 1.99 1 

NIA 

32 

259 

0 

0 

0 

272 

-561 

7,163 

7.165 

NIA 

65 

520 

0 

0 

0 

545 

-1,122 
14,338 

14,344 

NIA 

97 

780 

0 

0 

0 

818 

-1,686 

21,532 

21,541 

NIA 

244 

1,959 

0 

0 

0 

2,053 

-4,230 

54,044 

54,069 

N/A 

IO 

81 

0 
0 

0 
84 

-181 

2,239 

2.233 

NIA 

0 

3 

0 

0 

0 

3 

-7 
85 

85 

Reserves 

1820 Accumulated Depreciation 9,969,359 183,989 331,935 9,453,435 6,793,177 2,660,258 1,689,029 77,814 179,819 258,068 698,153 13,853 1,155 

http://svartifoss2 .fcc.gov/eafs/paper/43 -0 1 /Toprintwide .cfm?cosacode=SBFL&classtype=A&companyname=FLO~DA&year.. . 12/5/2006 



1830 Accumulated Amonization 

1840 Deferred Operating Income Taxes 

1880 Customer Deposils 

1865 Other Long-term Liabilities & Deferred Credits 

1882 Deferred Tax Liabilities 

1883 Other Jurisdictional Liabilities & Deferred Credits 

1885 FCC Reserve Adjustment 

1890 Total Reserves 

24,988 

1,081,898 

1 1,391 

757,386 

431 

72,412 

NIA 

11,917,870 

24,855 

41,068 

385 

9,399 

NIA 

NIA 

NIA 

259,696 

-910 

-19,395 

73 

514,347 

43 1 

32,258 

NIA 

858,738 

1,043 

1,060,224 
10,938 

233,640 

NIA 

40.185 

NIA 

10,799,435 

758 

803,702 

7,912 

169,738 

NIA 

40,158 

NIA 

7,815,441 

285 

256,522 

3,026 

63,903 

NIA 

NIA 

0 

2,983,994 

189 

137,630 

1.903 

40,180 

NIA 

NIA 

0 

1,868,901 

9 

22,976 

103 

2.181 

NIA 

NIA 

0 

103,082 

17 

23,783 

207 

4.367 

NIA 

NIA 

0 

208,192 

26 

46.831 

311 

6.551 

NIA 

NIA 

0 

311,792 

65 

66,507 

719 

16,459 

NIA 

NIA 

0 

781,964 

35 

5,363 
32 

680 

NIA 

NIA 

0 

19,964 

0 

190 
I 

26 

NIA 

NIA 

0 

1,373 

. .._I-.. , ". _ _  __."I 

Retum Data 

1910 Average Net Investment 

1918 Net Retum 

1920 Rate of Re" 

NIA NIA NIA 3,554,132 2,888,780 1,161,781 737,619 38444 75,053 113,611 288.640 24,578 302 
NIA NIA NIA NIA NIA 326,992 8,597 11,146 10,164 19,327 333,043 NIA NIA 

NIA NIA NIA NIA NIA 28.15 0 0 0 0 0 NIA NIA 

Miscellaneous Data 

1950 Lifeline Adjustment 

1960 Universal Service Fund -High Loop Cost 

1970 Common Line Suppon-Long Term 

NIA NIA NIA 0 -111 111 NIA NIA NIA NIA NIA NIA NIA 

NIA NIA NIA 0 0 0 NIA NIA NIA NIA NIA NIA NIA 

NIA NIA NIA NIA NIA -2.377 -2.377 NIA NIA NIA NIA NIA NIA 

N 2 

P 3 
R 4 

S 5 
U 6 
V 7 

1705 ALL 8 

1883 ALL 9 

FOOTNOTE TABLE 
Table Row Col FN# Footnote 
I 1060 H 1 THE INTERSTATE PORTION OF ACCOUNT 5300 (UNCOLLECTIBLES) 

DECREASED SIGNIFICANTLY DUE TO AN IMPROVING 
ECONOMY AND A SETTLEMENT RECOVERY OF PRIOR YEAR 
WRITE-OFFS. 
SEE FOOTNOTE NUMBER 1. 

SEE FOOTNOTE NUMBER 1. 

SEE FOOTNOTE NUMBER 1. 
SEE FOOTNOTE NUMBER 1. 
SEE FOOTNOTE NUMBER 1. 

SEE FOOTNOTE NUMBER 1. 

ACCOUNT 1500 (OTHER JURISDICTIONAL ASSETS - NET) 
INCREASED SIGNIFICANTLY DUE TO THE CHANGING 
RELATIONSHIPS BETWEEN T J E  PSC AND FCC 
DEPRECIATION RATES. 
ACCOUNT 4370 (OTHER JURISDICTIONAL LIABILITIES AND 
DEFERRED CREDITS - NET) INCREASED SIGNIFICANTLY 
DUE TO THE CHANGING RELATIONSHIPS BETWEEN THE 

http://svartifoss2.fcc.gov/eafs/paper/43-O1/ToPrint - wide.cfm?cosacode=SBFL&classtype=A&companyname=FLO~DA&year... 12/5/2006 
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Data Run Date: 12/05/2006 

FCC Report 43-0 1, the ARMIS Annual Summary Report 

FCC Paper Report 43-01 

ARMIS Annual Summary Report 

COMPANY: BELLSOUTH CORPORATION 

STUDY 
AREA: FLORIDA 
PERIOD: 

COSA: SBFL 
From: Jan 2005 To: Dec 2005 

TABLE I -COST AND REVENUE -CLASS A ACCOUNT LEVEL REPORTING 

(Dollars in thousands) 

Revenues 

1010 Basic Local Services 

1020 Network Access Services 

IO30 Toll Network Services 

1040 Miscellaneous 

1045 Nonregulated 

1060 Uocollectibles 

IO90 Total Operating Revenues 

2,053,074 NIA 0 2,053,074 

1,529,084 NIA 0 1,529,084 

90,854 NIA 0 90,854 

486,630 NIA 0 486,630 

359.210 359,210 NIA NIA 

50,675 18.044 0 32,631 

4,468,175 341.166 0 4,127,010 

Expenses 

1120 Plant Specific 

1130 Plant Nan-Specific 

1140 Customer Operations Marketing 

1150 Customer Operations Services 

1160 General & Administrative 

1170 Access 

I180 Depreciation/Amortiziltion 

11 85 FCC Expense Adjustment 

1190 Total Operatlog Expenses 

904,703 

244,615 

257,248 

444,408 

502,740 

97.427 

1,101,714 

NIA 

3,552,855 

141,377 

39,194 

101,163 

107,108 

82,062 

68 

49,023 
NIA 

519,995 

191 

-1,664 

-137 

-7,253 

-1,349 

0 

-6 

NIA 

-10,218 

763.135 

207,085 

156,222 

344,552 

422,026 

97,360 

1,052,697 

NIA 

3,043,078 

Other Operating Items 

Approved by OM8 

3064-0512 
Edition Date: 1212005 

Unrestricted Version 

SUBMISSION 01 

TABLE I 

2,053.074 0 NIA NIA NIA NIA 0 NIA 

199,245 1,329,839 406,555 45,333 64,824 110,380 737,151 NIA 

90,542 312 0 0 0 0 0 N/A 

375,272 111,358 $4,301 2,832 5,904 8,748 22,387 25,888 

NIA NIA NIA NIA NIA NIA NIA NIA 

29,368 3,263 2,263 30 0 30 765 0 
2,688,764 1,438,246 458,593 48,134 70,728 119,098 758,773 25,888 

. 

........ ". . ,...... . .,. ., .,. . . . ... ,-x ...... ". .. ,-,"I,.. .....,,.,...,,., " ..,.. , . ," ,, .. . ...,., ","" ....... ". . 

554.108 

149.440 

112,026 

252,610 

306,461 

21,613 

751,833 

NIA 

2,148,090 

209,027 

57,645 

44,196 

91,943 

115,566 

75,747 

300,865 
-2,780 

892,207 

146,288 

36,626 

28,080 

15,129 

54,628 

0 

175.160 

-1,382 

454,528 

11,665 11.096 

1,905 3,982 

1,463 3,053 

981 2,047 

3,869 4,878 

0 0 
10,374 24,181 

-94 -150 

30,163 49,087 

22,890 

5.895 

4,522 

5,385 

9,351 

0 

34,636 

-254 

82,425 

36,008 3,499 

15.102 0 

11,577 0 

15,640 54,598 

18,936 14,027 

0 NIA 

89,342 1,513 

-565 -249 

186,040 73,388 

_ "  

1290 Other Operating IncomeILosses 11,494 221 0 11,714 8,501 3,213 2,028 I04 220 125 836 23 

K 

_" 

NIA 

75,754 

312 

33 

NIA 

205 
75,893 

343 

22 

17 

1,190 

18,623 

75,747 

213 

-329 

95.826 

1 

http://svartifoss2.fcc.gov/eafs/paper/43-01/ToPrint - wide.cfm?cosacode=SBFL&classtype=A&companyname=FLO~DA&year ... 12/5/2006 
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Non-operating Items 

1320 Inc EffectlJurisdictionaI Difference (Rev) i in ,xi i  NIA n iin.811 110,811 NIA NIA NIA NIA NIA NIA NIA NIA 
1330 Extraordinary Items (Rev) 0 0 0 0 n n n 0 n 0 0 0 0 
1365 Non-operating lncome and Expenses -399,168 -392,369 -6.95 I I52 102 50 31 2 3 5 13 I n 

1390 Total Non-operating Itcms (Exp) 288,357 392,369 6,951 -110.964 -110,913 -50 -3 I -2 -3 -5 -13 1 n 
1370 FCC Non-operating Adjustment (Exp) NIA NIA NIA NIA NIA n n n n n n 0 n 

Other Taxes 

1410 State and Local Income 

1420 Other State a d  Local 

I490 Total Other Taxes 

31,639 -7,797 377 39,059 17,443 21,616 2,176 475 706 1,068 24,773 -2,139 -4,262 
100,218 3,000 n 97,218 70,649 26.570 16.892 951 1,877 2,832 6,423 225 198 
131,857 -4.797 377 136,277 88,092 48,185 19.068 1 A26 2,584 3.900 31,196 -1,915 -4.065 

Federal Income Taxes 

I510 Fixed Charges (Exp) 

1520 IRS Income Adjustment (Rev) 

1530 FCC Taxable Income Adjustment (Rev) 

1540 ITC Amortization (Rev) 

1550 FCC ITC Adjustment (Rev) 

1590 Federal Income Taxes (Exp) 

91,741 4,785 16,465 70,491 si.110 19,381 12,202 635 1.327 1,965 5,031 176 7 
-35,455 NIA in,19n -45,645 -32,953 -12,692 -7,993 -415 -869 -1.285 -3.296 -113 -5 

NIA NIA 0 NIA NIA 125 79 4 9 13 32 I 0 
8,232 78 0 8,154 5,888 2,266 1,427 74 155 230 588 20 I 

NIA NIA NIA NIA NIA n 0 0 0 0 0 n n 
225.391 -SY,OZ~ -1.18s 3zs.815 164,889 161,943 -12,998 5,387 5,828 10,223 186,344 -16,067 -5,559 

Plant-In-Service 

I620 Support Plant 

1630 COE-Operator Systems Equipment 

1640 COE-Switching 

1650 COE-Transmission 

1660 Cable and Wire Facilities 

I670 IOT Equipment 

1680 Amortizable Assets 

1690 Total Plant In-Service 

1,364,531 

27,298 

2,199,377 

6,702,238 

154,740 

15,156,540 

4,420,056 

288,300 

147,707 

2,809 

57,861 

90,331 

27,231 

80,881 

66,003 

472,822 

-7,009 

-1,143 

87.338 

-19,944 

I n i  ,705 

3,841 

-2,241 

162,547 

1,223,833 

25,632 

2,054,178 

4,349,670 

6,573,302 

70,018 
224,539 

14,521,172 

888,777 

23,492 

1,799,428 

2,753.434 

4,805,944 

52,514 

162,166 

10,485,755 

335.056 

2,140 

254,750 

1,596.236 

1,167,359 

17,505 

62,372 

4,035,417 

189,884 

NIA 

108,077 

657.763 

1,527,935 

17.504 

39,175 

2,540,338 

9,912 

213 

106,748 

13.169 

494 

NIA 

2,046 

132,581 

20,648 

n 
39,921 

188,766 

22,635 

NIA 

4,260 

276,230 

30,603 
742 

146.669 

201,935 

23,129 

NIA 

6.314 

409,392 

78.279 
NIA 

0 

736,536 
216.295 

0 

16,150 

1,047,260 

36,176 

NIA 

NIA 

NIA 

NIA 

NIA 

709 

36,885 

I15 

1,398 
3 

2 

n 
N/A 

24 

1,542 

Other Investments 

1705 Other Jurisdictional Asse1s.Net 

1710 Propeny Held for Future Use 

1720 Plant Under Construction 

1730 Plant Acquisition Adjustment 

1740 Investment in Nonaffiliated Companies 

1750 Other Deferred Charges 

1760 Inventories 

1770 Cash Working Capital 

1780 FCC Investment Adjustment 

1790 Total Other Investments 

284.865 

n 
56,936 

0 

n 
392,260 

31,917 

NIA 

NIA 

765,978 

NIA 

n 

n 
n 

704 

52,256 

1,531 

NIA 

NIA 

54,491 

65,616 

-686 

7,226 

0 

n 
340,004 

-1,091 

NIA 

NIA 

411,069 

219.248 

686 

49.006 

n 
n 
0 

31,477 

NIA 

NIA 

300.41 8 

219.248 

496 

35.388 

n 

n 
23,014 

0 

NIA 

NIA 

278,146 

NIA 

190 

13,618 

0 

n 
n 

8,463 

-12,148 

239.711 

249,835 

NIA 

120 

8.572 

n 
n 
n 

5,328 

-7.651 

150,910 

157,278 

NIA 

6 

447 

0 

n 
n 

278 

-399 

7,873 

8.~07 

NIA 

13 

932 

n 
n 
0 

579 

-832 

16,409 

17,102 

NIA 

19 

1,381 

n 

n 
0 

859 

-1.232 

24,317 

25,344 

NIA 

49 

3,534 

0 

0 

n 
2.197 

-3,155 

62,214 

64,839 

NIA 

2 

126 

n 

n 
0 

77 

-105 
2,178 

2,278 

N/A 

n 

n 
5 

0 

0 
3 

-5 

92 

95 
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1830 Accumulated Amortization 

1840 Deferred Operating Income Taxes 

1850 Customer Deposits 

1865 Other Long-term Liabilities & Deferred Credits 

1882 Deferred Tax Liabilities 

1883 Other Jurisdictional Liabilities & Deferred Credits 

1885 FCC Reserve Adjustment 

1890 Totdl Reserves 

17,823 

988.090 

10,413 

809,006 

0 

98,586 

NIA 

12,558,269 

17,806 

29,965 

362 

7,199 

NIA 

NIA 

NIA 

259.124 

-28 

-41,000 

-444 

498,795 

0 

10,735 

NIA 

793,375 

44 

999,125 
10,494 

303,012 

NIA 

87,850 

NIA 

11,505,771 

32 

754,915 

7,578 

220,001 

NIA 

87.850 

NIA 

8,323,709 

12 

244.21 1 

2.916 

83,011 

NIA 

NIA 

0 

3,182,062 

7 

134,815 

1,836 
52,264 

NIA 

NIA 

0 

1,991,350 

0 

20,472 

96 

2,725 

NIA 

NIA 

0 

105,980 

1 

21.922 

200 

5,683 

NIA 

NIA 

0 

223,163 

1 

42,445 

296 

8,419 

NIA 

NIA 

0 

329,696 

3 

62,696 

757 

21,547 

NIA 

NIA 

0 
842,496 

1 

4.118 

27 

749 

NIA 

NIA 

0 

17,050 

0 

I37 

I 

32 

NIA 

NIA 

0 

1,469 

, -. ..... ... . -. ............. ..,.. ". " ._ .... 

Remm Data 

1910 Average Net Investment 

1915 NetRehlm 

1920 Rate of Return 

NIA NIA NIA 3,315,819 2,440,192 1,103,189 706,266 34,808 70,169 105,040 269,643 22,113 168 
NIA NIA NIA NIA NIA 339,174 54 11,264 13,453 22,880 356,042 NIA NIA 

NIA NIA NIA NIA NIA 30.74 0 0 0 0 0 NIA NIA 

Miscellaneous Data 

1950 Lifeline Adjustment 

1960 Universal Service Fund - High Loop Cost 
NIA NIA NIA 0 -114 114 NIA NIA NIA NIA NIA NIA NIA 

NIA NIA NIA 0 0 0 N/A NIA NIA NIA NIA NIA NIA 

FOOTNOTE TABLE 
Table Row Col FN# Footnote 
I 1045 ALL 1 NON REGULATED REVENUES INCREASED PRIMARILY 

DUE TO GROWTH IN RETAIL DSL SERVICE. 
1290 B 2 OTHER OPERATING INCOME AND LOSSES INCREASED 

DUE TO THE SALE OF A WAREHOUSE IN SOUTH FLORIDA. 
1705 ALL 3 ACCOUNT 1500 (OTHER JURISDICTIONAL ASSETS - NET) 

INCREASED SIGNIFICANTLY DUE TO THE CHANGING 
RELATIONSHIPS BETWEEN THE PSC AND FCC 
DEPRECIATION RATES. 

1883 ALL 4 ACCOUNT 4370 (OTHER JURISDICTIONAL LIABILITIES AND 
DEFERRED CREDITS - NET) INCREASED SIGNIFICANTLY 
DUE TO THE CHANGING RELATIONSHIPS BETWEEN THE 
PSC AND FCC DEPRECIATION RATES. 

1915 ALL 5 NET RETURNS FOR THE PART 36/69 JURISDICTIONSIRATE 
ELEMENTS DO NOT ACCURATELY PORTRAY ACTUAL RESULTS 
BECAUSE REVENUES ARE STATED ON AN ACTUAL BASIS 
WHILE EXPENSES AND INVESTMENTS ARE ALLOCATED TO 
JURISDICTIONS/RATE ELEMENTS BASED ON YEAR 2000 
FROZEN BASIC STUDY FACTORS AND ACCOUNT RELATIONSHIPS 
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Data Run Date: 12/05/2006 

FCC Report 43-03, the ARMIS Joint Cost Report 

FCC Paper Report 43-03 
ARMIS JOINT COST REPORT 

COMPANY: BELLSOUTH CORPORATION 
STUDY 
AREA: FLORIDA 
PERIOD: 
COSA: SBFL 

From: Jan 2004 To: Dec 2004 

TABLE I - REGULATEDINONREGULATED DATA 

(Dollars in thousands) 

REVENUES 
Local Network Services 

5001 Basic area revenue 
5040 Private line revenue 
5060 Other basic area revenue 

520 Local network services revenues 

1,162,834 1,162,834 NIA NIA NIA NIA NIA 
127,692 127,692 NIA NIA NIA NIA NIA 
836,336 836,336 NIA NIA NIA NIA NIA 

2,126,862 2,126,862 NIA NIA NIA NIA NIA 

Total Total 
Regulated Nonregulated 

(0 0)  
~- .___ ~" " - I " - 

1,162,834 NIA 
121,692 NIA 
836,336 NIA 

2,126,862 NIA 

Approved by OMB 
3060-0513 

Edition Date: 1212004 
Unrestricted Version 

SUBMISSION 02 

TABLE I 

0 NIA 
0 NIA 
0 NIA 
0 2,126,862 

Network Access Services 

5081 End user revenue 

5082 Switched access revenue 
5083 Special access revenue 

522 Network access services revenues 

485,135 485,135 
302,597 302,597 
717,608 717,608 

1,505,340 1,505,340 

5100 Long distance message revenue 87,218 87,218 

NIA 
NIA 
NIA 

NIA 

NIA 

Miscellaneous 
5230 Directory revenue 

526 Miscellaneous revenue 
527 Total miscellaneous revenues 

21,688 21,688 
459,915 459,915 
481,603 481,603 

5280 Nonregulated operating revenue 278,343 N/A 

NIA 
NIA 
NIA 

278,143 

NIA NIA NIA NIA 485,135 NIA 18,362 
NIA NIA NIA NIA 302,597 NIA -6 

NIA NIA NIA NIA 717,608 NIA 0 

NIA NIA NIA NIA 1,505,340 NIA 18,356 

NIA NIA NIA NIA 87,218 NIA 0 

N I A  NIA NIA NIA 21,688 N/A 0 

NIA NIA NIA NIA 459,915 NIA 0 

N/A NIA N/A NIA 481,603 NIA 2,598 

NIA NIA N/A NIA NIA 278,343 NIA 

466,773 
302,603 
717,608 

1,486,984 

87,218 

NIA 
NIA 

479,005 

NIA 

~~~~~~~v~rtifnss3_.fcc.~~v/eafs/~a~er/43-O3/ToPrint.cfm?cosacode=SBFL&classtype=A&companyname=FLORIDA&year~2OO4. . . I 2/5/2006 



Page 2 of 6 

5300 Uncollectible revenue 72,536 58,434 14,102 

530 Total Operatlng Revenues 4,406,830 4,142,589 264,241 

_ "  -~- ~ f ___ -~ -- 
EXPENSES 
Plant Specific 

6112 Motor vehicle expense 
61 13 Aircraft expense 
61 14 Tools and other work equipment expense 

61 10 Network support expenses 
6121 Land and building expense 
61 22 Furniture and artworks expense 

6123 Oftice equipment expense 
6124 General purpose computers expense 
6120 General support expenses 
621 1 Non-digital switching expense 
6212 Digital electronic switching expense 
6210 Central office switching expenses 
6220 Operator systems expenses 

6231 Radio systems expense 
6232 Circuit equipment expense 

6230 Central office transmission expenses 
63 11 Station apparatus expense 

6341 Large private branch exchange expense 
6351 Public telephone terminal equipment expense 
6362 Other terminal equipment expense 
6310 Information originating/terminating expenses 
641 1 Poles expense 
6421 Aerial cable expense 
6422 Underground cable expense 
6423 Buried cable expense 

6424 Submarine and deep sea cable expense 

6426 Intrabuilding network cable expense 
6431 Aerial wire expense 
6441 Conduit systems expense 

6410 Cable and wire facilities expenses 

1,186 
448 

1,577 
3,211 

79,067 

890 
3,499 

46,647 
130,103 

5,737 
77,292 
83,029 

1,831 
26 

107,786 

107,812 
0 

3,275 
0 

106,224 
109,499 

14,416 
104,234 

24,554 
241,729 

40 
1,126 

0 

3,729 
389,828 

0 
0 

0 

0 
31,367 

0 

0 
0 

31,367 

0 
170 
170 
991 
26 

1,027 

1,053 
0 

3,261 
0 

25,980 
29,241 

0 

104,229 

24,539 
241,482 

40 

1,126 
0 
0 

371,416 

0 

0 

0 

0 
2,337 

0 
0 
0 

2,337 
0 

14 
14 
0 
0 
0 

0 
0 
0 

0 

76,315 
76,315 

0 
5 

15 

247 
0 

0 

0 

0 
267 

1,003 

360 

1,408 
2,77 1 

41,536 
154 

3,355 

38,746 
84,391 
5,737 

75,075 
80,812 

704 
0 

106,299 
106,299 

0 

7 
0 

1,982 
1,989 

14,415 
0 
0 

0 
0 
0 
0 

3,727 
18,142 

184 
88 

168 
440 

3,827 

136 
144 

7,901 

12,008 
0 

2,033 
2,033 

136 
0 

460 
460 

0 

8 
0 

1,948 

1.956 
I 

0 
0 

0 
0 

0 
0 

2 
3 

---*---___-.,-" __--^ "~~ -~~ __--_ ., 
Plant Non-Specific 

651 1 PHFTU expense 0 0 0 0 0 

6512 Provisiomng expense 1,103 0 0 1 ,oo I 102 
6510 Other property, plant and equipment expenses 1,103 0 0 1 ,00 1 102 

6532 Network admirustration expense 9,528 1,500 21 7,910 97 
6531 Power expense 21,872 0 0 21,363 509 

6533 Testing expense 65,646 33,070 1,424 22,656 8,496 

0 

0 

0 
0 
0 

0 

0 

0 
0 
0 
0 

0 

0 
0 
0 
0 
0 

0 
0 
0 

0 

0 
0 

0 
0 
0 

0 

0 

0 
0 

0 

0 

0 

0 
0 

0 
0 
0 

0 

0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 

0 

0 

0 

58,434 

4,142,589 

1,003 

360 

1,408 
2.77 1 

72,903 
754 

3,355 

38,746 
115,758 

5,737 
75,245 
80,982 

1,695 
26 

107,326 
107,352 

0 
3,268 

0 
27,962 

31,230 
14,415 

104,229 
24,539 

241,482 

40 
1,126 

0 
3,727 

389,558 

14,102 

264,241 
- " -  

184 

88 

168 
440 

6,164 

136 
144 

7,901 
14,345 

0 
2,047 
2,047 

136 
0 

460 
460 

0 
8 
0 

78,263 

78,271 
1 
5 

15 
247 

0 

0 
0 

2 

270 

0 

20,954 
,.,.. "_ 

0 

0 

0 
0 
0 
0 
0 

0 
105 

0 
0 

552 
0 
0 
0 

899 
0 

0 
0 
0 

87 
0 

0 

0 
0 
0 

0 
0 

0 
1,563 

0 0 0 0 0 
0 0 1,001 102 0 
0 0 1,001 102 0 
0 0 21,363 509 0 
0 0 9,410 118 0 

0 0 55,726 9,920 0 

58,434 

4,121,635 
~" ~ " "  

NIA 

NIA 

NIA 
2,77 1 

NIA 
NIA 
NIA 
NIA 

115,653 
NIA 
NIA 

80,430 
1,695 

NIA 

NIA 
106,453 

NIA 
NIA 
NIA 
NIA 

31,141 
NIA 
NIA 
NIA 
NIA 
NJA 

NIA 
NIA 

NIA 
387,995 

NIA 
NIA 

1,001 
NIA 
NIA 
NIA 
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6534 Plant operations administration expense 106,112 2,790 525 90,078 12,719 
6535 Engineering expense 38,910 142 10,063 28,172 533 

6540 Access expense 85,318 85,223 95 0 0 
6530 Network operations expenses 242,068 37,502 12,033 170,179 22,354 

-_^-- . _I- --- ~- 
Depreciation/Amoruzation 

6561 Depreciation-TPIS expense 969,924 0 0 942,436 27,488 
6562 Depreciation-PHFW expense 0 0 0 0 0 
6563 Amortizatlon-tangible expense 8,181 0 6,593 1,468 120 
6564 Amortization-intangible expense 118,818 0 0 103,147 15,671 
6565 Amoruzdtlon-other expense 168 0 0 51 117 
6560 Depreciation/Amnnization expenses 1,097,091 0 6,593 1,047,102 43,396 

-I" -- -- "_I__ I _1 - - - ~ ~ "  - ""_ """" 

Customer Operations-Marketing 

661 1 Product management and sales expense 183,869 98,250 34,592 29,141 12,862 
6613 Product ddvenising expense 55,891 14,056 39,957 -676 1,173 
6610 Marketlng expenses 239,760 112,306 74,549 28,465 14,035 

I --- I __ 

Customer Operations-Services 
6621 Call completion expense 5,853 0 0 5,849 4 
6622 Number services expense 32,913 0 1,937 30,718 257 
6623 Customer services expense 428,311 118,576 49,336 217,475 42,918 
6620 Services expenses 467,077 118,576 51,273 254,042 43,179 

0 0 92,868 13,244 0 NIA 
0 0 28,314 10,596 0 NIA 
0 0 207,681 34,387 3,879 203,802 
0 0 85,223 95 -6 85,229 

-.--" r -  - _--I_ I-- 

0 0 942,436 27,488 0 NIA 
0 0 0 0 0 NIA 
0 0 1,468 6.7 13 0 NIA 
0 0 103,147 15,671 0 NIA 
0 0 51 117 0 NIA 
0 0 1,047,102 49,989 5,204 1,041,898 

6,488 
997 

7,485 
_ "  _"I. 

2,535 133,879 49,989 
384 14,377 41,514 

2,9 19 148,256 91,503 
_.  " x1 ""- I - 

0 5,849 4 
0 30,718 2,194 
2 336,055 92,256 
2 3 7 2.6 2 2 94,454 

0 NIA 
0 NIA 

3,209 145,047 
-- " - _ _  " ~ "  I 

0 NIA 

0 NIA 
0 NIA 

6,884 365,738 

General & Administrative 
6720 General & administrative 
6790 Provision for uncollectible notes receivable 

501,918 28,715 1,581 
0 0 0 

720 Total operating expenses 3,459,648 816,560 225,057 

7100 Other operating income and expense 151 151 0 

- ~ - ~ _ ~ ~ -  ._-, 
Operating Taxes 

7210 Operating investment tax credit.net 
7220 Operating federal income taxes 
7230 Operating state and local income taxes 
7240 Operating other taxes 
7250 Provision for deferred operating income taxes - net 

7200 Operating taxes 

7300 Nonoperating income and expense 
7500 Interest & related items 
7600 Extraordinary items 
7910 Income effect of jurisdictional ratemaking differences-net 

8,232 
197,526 
30,168 
97,912 
47,623 

364,997 

-378,095 
103,432 

0 

102,460 

8,154 
250,272 
35,789 
3,873 

24,568 
306,348 

-1,989 
4,497 

0 

102,460 

78 
-52,746 

-5,621 
0 

-1,860 
-60,305 

-369,424 
572 

0 
NIA 

217,860 40,931 184,152 28,679 430,727 71,191 
0 0 0 0 0 0 

2,013,757 181,033 191,641 31,600 3,021,958 437,690 

0 0 0 0 151 0 

0 

0 

0 

91,153 
32,420 

123,573 

1,119 
93,327 

0 
NIA 

0 
0 

0 
2,887 

-7,505 
-4,618 

33 
5,036 

0 
NIA 

-6 

NIA 

,948 
0 
0 

0 

0 
0 

0 
0 
0 

-886 
0 
0 

NIA 

8,154 
250,272 

35,789 
95,026 
56,988 

429,921 

-7,818 
97,824 

0 
102,460 

78 
- 5 2,7 4 6 
-5,621 

2,887 
-9,365 

-64,923 

-370,277 

5,608 
0 

NIA 

1,145 429,582 
0 0 

23,521 2,998,437 

0 151 

0 NIA 

0 NIA 
0 NIA 
0 NIA 
0 NIA 

-44,509 474,430 

-7,194 -624 
17,562 80,262 

0 0 

0 102,460 
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7990 Nonregulated net income 

750 Total Expenses 

0 

4,203,561 

PLANT-INSERVICE 
Land & Support Plant 

2111 Land 

21 12 Motor vehicles 
2113 Aircraft 
21 14 Tools and other work equipment 
2121 Buildings 
2122 Furniture 

2123 Office equipment 
2124 General purpose computers 

21 10 Land and support assets 

55,047 
160,387 

0 
91,625 

850,427 
25 

29,419 
188,849 

1,375,779 

NIA 

1,026,783 
-~ ~ 

0 

0 

0 
0 

70,328 
0 

26,825 

0 
97,153 

0 

534,748 
-I" 

0 

0 

0 

0 

0 

0 
0 

0 
0 

Cenual Office Switching 
221 1 Non-digital switching 

2212 Digital electronic switching 
2210 Central office switching 
2220 Operator systems 

132,017 120,048 
2,084,983 1,805,586 
2,217,000 1,925,634 

28,758 25,949 

Central Office - Transmissions 

2231 Radio systems 
2232 Circuit equipment 
2230 Central office transmission 

1,463 1,463 
4,270,059 4,179,881 
4,271,522 4,181,344 

0 

51,310 
51,310 
2,809 

" . __ 

0 
90,179 
90,179 

--- ....- -----".?* _---~ --- ~ " ~-----_II 1-m"-7---- ""I ~ - ~ x 

Information OIT 

231 1 Station apparatus 0 0 0 

2321 Customer premises winng 0 0 0 

2351 Public telephone terminal equipment 0 0 0 
2341 Large pnvate branch exchanges 30,069 29,271 798 

2362 Other terminal equipment 109,492 37,822 71,670 

23 10 Information onginationhermination 139,561 67,093 72,468 

Cable & Wire Facilities 

2411 Poles 
2421 Aerial cable 
2422 Underground cable 
2423 Buried cable 
2424 Submarine and deep sea cable 
2426 Intrabuilding network cable 
2431 Aerial wire 
2441 Conduit systems 

167,017 

1,010,070 
1,092,049 
3,364,049 

8,720 
52,417 

0 

809.167 

. 

__ . 

0 

1,006,204 
1,085,791 
3,353,835 

8,672 

52,398 
0 
0 

0 

3,867 
6,258 

10,214 
48 
19 
0 

0 

0 NIA 0 NIA NIA 0 NIA NIA 

2,229,538 181,418 198,589 32,486 3,454,910 748,652 NIA NIA 
"" " " lll-". "" ___I___I- - I -_ - 

50,909 
137,939 

0 

81,663 
717,038 

22 

2,191 
158,786 

1,148,548 
- _- 

4,138 
22,448 

0 
9,962 

63,061 
4 

403 
30,063 

130,079 
" - " 

0 0 50,909 4,138 0 NIA 
0 0 137,939 22,448 0 NIA 

0 NIA 0 0 0 0 
0 0 81,663 9,962 0 NIA 
0 0 787,366 63,061 0 NIA 
0 0 22 4 0 NIA 

0 NIA 0 0 29,016 403 
0 0 158,786 30,063 0 NIA 
0 0 1,245,701 130,079 16,603 1,229,098 

I__.-I__- - _I_._- ----- 

11,969 0 0 0 132,017 0 3,224 128,793 
221,562 6,526 0 0 2,027,148 57,836 76,278 1,950,870 
233,531 6,526 0 0 2,159,165 57,836 79,502 2,079,663 

0 0 0 0 25,949 2,809 -466 26,415 
- " I___ -- 

0 0 0 0 1,463 0 -5 1,468 
0 0 0 0 4,179,881 90,179 -16,330 4,196,211 
0 0 0 0 4,181,344 90,179 -16,335 4,191,679 

~ 

0 0 0 0 0 0 0 NIA 

0 0 0 0 0 0 0 NIA 

0 0 0 0 29,271 798 0 NIA 
0 NIA 0 0 0 0 0 0 
0 NIA 0 0 0 0 37,822 71,670 

0 0 0 0 67,093 72,468 -5,380 72,473 

166,377 
0 
0 

0 

0 
0 

0 
804,530 

639 
0 
0 
0 
0 
0 

0 

4,637 

166,377 
1,006,204 
1,085,791 
3,3 5 3,8 3 5 

8,672 
52,398 

0 

804,530 

639 
3,867 
6,258 

10,214 
48 
19 
0 

4,637 

0 NIA 
0 NIA 
0 NIA 
0 NIA 

0 NIA 
0 NIA 
0 NIA 

0 NIA 
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2410 Cable & wire facilitles 6,503,489 5,506.900 
-- 

Amortization Assets 
2681 Capital leases 
2682 Leasehold improvement 
2680 Amortizable tangible assets 
2690 Intangibles 

26,804 0 
6,586 0 

33,390 0 

272,725 0 

2001 TPIS 14,842,224 11,804,073 

OTHER INVESTMENTS 
2002 PHFTU 
2003 TPUC 

2005 Plant acquisition adjustments 

1220 Inventories 
1410 Other noncurrent assets 

1438 Deferred maintenance, retirements and other deferred 

1500 Other jurisdictional assets-net 
charges 

230 IS cash working capital 

370 Total Investment 

3,725 
47,957 

0 
33,861 

1,883,139 
417,706 

148,378 
NIA 

17,376,990 

0 
47,043 

0 
0 

1,029,598 
0 

148,378 
NIA 

13,029,092 

RESERVES 
Accumulated Depreciation and Amortization 

3100 Accumulated depreciation 
3200 Accumulated depreciation-PHFTU 
3410 Accumulated amortization-capitalized leases 

9,969,359 0 
0 0 

24,988 0 

20,406 970,907 5,276 0 0 6,477,807 25,682 75,984 6,401,823 
I 

_I _ _ I  " -  

26,721 73 IO 0 0 73 26,731 0 NIA 

0 6,091 495 0 0 6,09 1 495 0 NIA 
26,721 6,164 505 0 0 6,164 27,226 -958 7,122 

0 233,511 39,213 0 0 233,511 39,213 22,117 211,394 

263,893 2,592,661 181,599 0 0 14,396,734 445,492 171,067 14,225,667 

0 
913 

0 
0 
0 

0 

0 

NIA 
264,806 

3,445 280 
0 0 

0 0 

31,938 1,923 
745,308 108,233 

16,085 2,063 

0 0 

NIA NIA 
3,389,437 294,098 

0 9,785,370 183,989 
0 0 0 

24,848 133 7 

0 

0 
0 

0 

0 

352,839 

0 

NIA 
352,839 
- 

0 
0 

0 

0 3,445 280 17 3,428 
0 47,043 913 19,560 27,483 
0 0 0 0 0 

0 31,938 1,923 2,305 29,633 
0 1,774,906 108.233 1,774,906 0 

46,719 368,924 48,782 368,924 0 

0 148,378 0 81,021 67,357 

NIA NIA NIA NIA -16,433 
46,719 16,771,368 605,623 2,417,800 14,337,135 

0 9,785,370 183,989 331,935 9,453,435 
0 0 0 0 0 

0 133 24,855 -910 1.043 

---"".,------* __I-. " " - Y  _ _  __-- _-x -I__ -" *---7---""... ""-." " --" "-  ~ _ _ _  _̂ I-_.."_ ~" -.."- -" - _ ^  - - ~  " 

Deferred Operatlng Income Taxes 
4100 Net current deferred operating income taxes -1 -1 0 0 0 0 0 -1 0 -1 0 

4340 Net noncurrent deferred operatlng income taxes 1,081,898 71,730 10,536 969,101 30,532 0 0 1,040,831 41,068 -19,395 1,060,226 

_ L ^ . I " I _ _ x _ - _ _ - ~ - " - - ~ ~ I I " _ _ _ L ~ ^ _ _ " _ _ _  ~ " ~ ~ - - ~ - ~  ~- - ~-~ ~~ ~-.""----l"._x---"-"- I--" __I_ 

Other Deductions 

4040 Customers deposits 11,397 0 0 11,011 385 0 0 11,011 385 73 10,938 

4300 Other long-term liabilities and deferred credits 757,386 736,190 7,829 0 0 11,798 1,569 747,988 9,398 514,347 233,641 

4370 Other jurisdicuonal liabilities and deferred credlts - net 72,412 72,412 0 0 0 0 0 72,412 0 32,257 40,155 

11,917,439 880,331 43,213 10,765,615 214,913 11,798 1,569 11,651,744 259,695 858,306 10,799,438 495 Total Reserves 

FOOTNOTE TABLE 
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Table Row Col FN# Footnote 
I 1410 K 1 CORRECTION OF MAPPING ERROR THAT CLASSIFIED DOLLARS TO 

THE SUBJECT TO SEPARATIONS COLUMN (COL M) INSTEAD OF 
THE ADJUSTMENT COLUMN (COL K). TOTAL 1410 CHANGED FROM 
$64,047 TO $ 1,774,906. 

M 2 CORRECTION OF MAPPING ERROR THAT CLASSIFIED DOLLARS TO 
THE SUBJECT TO SEPARATIONS COLUMN (COL M) INSTEAD OF 
THE ADJUSTMENT COLUMN (COL K). TOTAL 1410 CHANGED FROM 
$ 1,710,859 TO $ 0. 

1438 K 3 CORRECTION OF MAPPING ERROR THAT CLASSIFIED DOLLARS TO 
THE SUBJECT TO SEPARATIONS COLUMN (COL M) INSTEAD OF 
THE ADJUSTMENT COLUMN (COL K). TOTAL 1438 CHANGED FROM 
$ -27,294 TO $368,924. 

M 4 CORRECTION OF MAPPING ERROR THAT CLASSIFIED DOLLARS TO 
THE SUBJECT TO SEPARATIONS COLUMN (COL M) INSTEAD OF 
THE ADJUSTMENT COLUMN (COL K). TOTAL 1438 CHANGED FROM 
$396,218 TO $0 .  

370 K 5 CORRECTION OF MAPPING ERROR THAT CLASSIFIED DOLLARS TO 
THE SUBJECT TO SEPARATIONS COLUMN (COL M) INSTEAD OF 
THE ADJUSTMENT COLUMN (COL K). TOTAL 370 CHANGED FROM 
$310,723 TO $2,417,800. 

M 6 CORRECTION OF MAPPING ERROR THAT CLASSIFIED DOLLARS TO 
THE SUBJECT TO SEPARATIONS COLUMN (COL M) INSTEAD OF 
THE ADJUSTMENT COLUMN (COL K). TOTAL 370 CHANGED FROM 
$ 16,444,212 TO $ 14,337,135. 

Table 
I 
I 
1 

I 
I 
I 

Row 
1410 
1410 
1438 
1438 
370 
370 

ERRATA TABLE 
Coli co12 co13 Co14 Co15 Co16 co17 Co18 Co19 C O l l O  FN# 
K 1 
M 2 

K 3 
M 4 
K 5 
M 6 
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Data Run Date: 12/05/2006 

FCC Paper Report 43-03 
ARMIS JOINT COST REPORT 

COMPANY: BELLSOUTH CORPORATION 
STUDY 
AREA: FLORIDA 
PERIOD: 
COSA: SBFL 

From: Jan 2005 To: Dec 2005 

Row1 
Acct 

Number 
Account Title 

(a) 

REVENUES 
Local Network Services 

5001 Basic area revenue 
5040 Private line revenue 
5060 Other basic area revenue 
520 Local network services revenues 

FCC Report 43-03, the ARMIS Joint Cost Report 

Approved by OMB 
3060-0513 

Edition Date: 1212005 
Unrestricted Version 

SUBMJSSION 01 
TABLE I 

TABLE 1 - REGULATEDINONREGULATED DATA 
(Dollars in thousands) 

Direct Indirect Generally Allocated - -- . - -- ~-~ 
Total Total Subject to 

Total Regulated Nooreg Regulated Nonreg Regulated Nonreg Regulated Nonregulated Adjustments Separations 
(k) - @) (C) ( 4  (e) (0 (g) 01) (0 0) 

1,094,791 1,094,791 NIA 
104,962 104,962 NIA 

853,321 853,321 NIA 
2,053,074 2,053,074 NIA 

Network Access Services 
5081 End user revenue 
5082 Switched access revenue 
5083 Special access revenue 
522 Network access services revenues 

472,601 472,601 NIA 
312,699 312,699 NIA 
743,784 743,784 NIA 

1,529,084 1,529,084 NIA 

5100 Long distance message revenue 90,854 90,854 NIA 

Miscellaneous 
5230 Directory revenue 
526 Miscellaneous revenue 
527 Total miscellaneous revenues 

5280 Nonregulated operating revenue 

19,142 19,142 NIA 
467,488 467,488 NIA 
486,630 486,630 NIA 

359,210 NIA 359,210 

NIA NIA NIA NIA 1,094,791 NIA 0 

NIA NIA NIA NIA 104,962 NIA 0 
NIA NIA NIA NIA 853,321 NIA 0 
NIA NIA NIA NIA 2,053,074 NIA 0 

- 

NIA NIA NIA NIA 472,601 NIA 
NIA NIA NIA NIA 312,699 NIA 

743,784 NIA NIA NIA N I A  N/A 
NIA NIA NIA NIA 1,529,084 NIA 

90,854 NIA NIA NIA NIA NIA 
"I - "  _ "  - _I "-~ _I """_ - - 

NIA NIA NIA NIA 19,142 NIA 

NIA NIA NIA NIA 467,488 NIA 

NIA NIA NIA NIA 486,630 NIA 

NIA NIA NIA NIA NIA 359,210 NIA 

(m) 
I ." . "" - 

NIA 
NIA 
NIA 
2,053,074 

472,601 
312,699 
743,784 

1,529,084 

90,854 

NIA 
NIA 

486,630 

NIA 
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EXPENSES 
Plant Specific 

61 12 Motor vehicle expense 

61 13 Aircraft expense 
61 14 Tools and other work equipment expense 
6110 Network support expenses 
6121 Land and building expense 
6122 Furruture and artworks expense 

6123 Office equipment expense 
6124 General purpose computers expense 

6120 General support expenses 
6211 Non-digital switching expense 
6212 Digital elecuomc switching expense 
6210 Central ofice switching expenses 
6220 Operator systems expenses 

6231 Radio systems expense 
6232 Circuit equipment expense 
6230 Central office transmission expenses 
631 1 Statlon apparatus expense 

6341 Large private branch exchange expense 
6351 Public telephone terminal equipment expense 
6362 Other terminal equipment expense 
63 10 Information onginatlnglterminating expenses 
641 1 Poles expense 

6421 Aenal cable expense 
6422 Underground cable expense 
6423 Buned cable expense 
6424 Submanne and deep sea cable expense 
6426 Intrabuilding network cable expense 

6431 Aenal wire expense 
6441 Conduit systems expense 
6410 Cable and wire facilities expenses 

x ~ - -  ___ycI ___ ~ _ _ _  _-"_ -- 
Plant Non-Specific 

651 1 PHFTU expense 
6512 Provisiomng expense 
6510 Other property, plant and equipment expenses 
653 1 Power expense 
6532 Network administration expense 
6533 Testing expense 

5300 Uncollectible revenue 50,675 32,631 

530 Total Operating Revenues 4,468,177 4,127,011 
-"-- ~ " - ~  _-__Y I__----- - c  . 

2,572 
1,434 

590 
4,596 

85,394 
776 

3,884 
47,342 

137,396 

3,317 
84,404 

87,721 
1,863 

-2 
109,176 
109,174 

0 

6,974 
0 

145,047 
152,021 

16,041 
117,107 
25,149 

249,391 
25 

748 
0 

3,471 

411,932 

0 

0 

0 

0 

33,988 
0 

0 

0 

33,988 
0 

977 
977 

1,060 
-2 

60 1 
599 

0 
6,965 

0 
22,465 
29,430 

0 

117,100 
25,133 

249,122 
25 

748 
0 
0 

392,128 

0 

3,573 
3,573 

23,915 
10,313 
61,739 

0 
0 

0 

0 

1,670 
32,131 

18,044 0 0 0 0 32,631 18,044 

341,166 0 0 0 0 4,127,011 341,166 

0 32,631 

0 4,127,011 

0 

0 

0 

0 

2,908 
0 

0 

0 
2,908 

0 
11 
11 
0 

0 

0 

0 

0 

0 

0 

118,430 
118,430 

0 
7 

16 
269 

0 

0 
0 

0 

292 

2,098 
1,298 

536 
3,932 

43,783 
645 

3,625 
38,235 
86,288 
3,317 

81,145 
84,462 

695 
0 

108,146 
108,146 

0 
4 
0 

2,106 
2,110 

16,040 
0 

0 
0 
0 

0 

0 

3,469 

19,509 
. ... , ._,.̂ ,..". 

0 0 

0 3,144 
0 3,144 
0 23,363 

24 8,515 
1,393 19,243 

474 
136 
54 

664 
4,714 

131 
259 

9,107 
14,211 

0 
2,272 
2,272 

108 
0 

428 
428 

0 
4 
0 

2,046 
2,050 

1 
0 
0 
0 

0 

0 
0 
2 
3 

~ 

0 

429 

429 
553 
104 

8,971 

" .  

0 
0 

0 

0 

0 

0 

0 

0 

0 
0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 
0 
0 

0 

" ._. 

2,098 
1,298 

536 

3,932 
77,771 

645 
3,625 

38,235 
120,276 

3,317 
82,122 
85,439 

1,755 
-2 

108,747 
108,745 

0 
6,969 

0 
24,571 
31,540 
16,040 

117,100 
25,133 

249,122 
25 

748 
0 

3,469 
411,637 
-I "I 

0 

3,144 
3,144 

23,363 
10,185 
51,374 

474 

136 
54 

664 
7,622 

131 
259 

9,107 
17,119 

0 
2,283 
2,283 

108 
0 

428 
428 

0 
4 
0 

120,476 
120,480 

1 
7 

16 
269 

0 

0 
0 

295 
" "  

0 

429 
429 
553 
128 

10.364 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

0 

0 

191 
0 

0 

0 
0 

0 

0 

0 

0 

0 

-" 

0 

0 

0 

0 

0 

0 

NIA 
NIA 
NIA 

3,932 
NIA 
NIA 
NIA 
NIA 

120,276 
NIA 
NIA 

85,439 
1,755 

NIA 
NIA 

108,745 
NIA 
NIA 
NIA 
NIA 

31,349 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 

411,637 

NIA 
NIA 

3,144 
NIA 

NIA 
NIA 
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0 0 89,980 6534 Plant operahons administration expense 106,510 2,845 557 87,135 15,974 

6535 Engineenng expense 38,564 157 10,243 27,218 947 0 0 27,375 
6530 Network operations expenses 241,041 36,803 12,217 165,474 26,549 0 0 202,277 
6540 Access expense 97,427 97,360 68 0 0 0 0 97,360 

--"-"--"- *_____--__ ---- ~ ~ - ~ - - - - - - ~  x_ " " - 
Depreciation/Amortlzation 

6561 Depreciation-VIS expense 98 1,506 0 0 953,646 27,861 0 0 953,646 
6562 Depreciation-PHFIU expense 0 0 0 0 0 0 0 0 
6563 Amortlzatlon-tangible expense 3,496 0 1,980 1,375 141 0 0 1,375 
6564 Amortzation-intangible expense 116,544 0 0 97,620 18,925 0 0 97,620 
6565 Amortization-other expense 168 0 0 51 117 0 0 51 

1,101,714 0 1,980 1,052,692 47,044 0 0 1,052,692 
____ Î  I " - " " ~ "  -- .I---- l"--~_l"---I , -" ---- - 

Customer Operations-Marketing 

661 1 Product management and sales expense 200,880 103,250 39,292 30,542 18,527 6,393 2,876 140,185 
6613 Product adverusing expense 56,368 10,834 40,585 3,404 -893 1,662 775 15,900 
6610 Marketing expenses 257,248 114,084 79,877 33,946 17,634 8,055 3,651 156,085 

~ _l"ll "~ 

Customer Operations-Services 
6621 Call completlon expense 

6622 Number services expense 
6623 Customer services expense 

6623 1 % Customer service - Wholesale 
6623.2 % Customer service - Retail 

6620 Services expenses 

General & Administrative 
6720 General & admimstrative 
6790 Provision for uncollectlble notes receivable 

720 Total operating expenses 

7100 Other operating income and expense 

....I...- .. 

Operating Taxes 

7210 Operating investment tax credit-net 
7220 Operating federal income taxes 
7230 Operating state and local income taxes 
7240 Operating other taxes 
7250 Provision for deferred operating income taxes - net 
7200 Operating taxes 

7300 Nonoperating income and expense 
7500 Interest & related items 

6,031 0 

30,545 0 
407,831 89,523 

21 NIA 
79 NIA 

444,407 89,523 
" "  

502.740 24,503 
0 0 

3,552,853 820,455 

11,494 13,733 

8,232 8,154 
307,289 376,081 
46,667 57,275 

100,218 8,183 
-88,695 -3,370 
357,247 430,015 

-399,168 -1,190 
91,741 4,286 

" "  

0 6,022 9 
1,672 28,728 186 

56,424 212,999 48,844 
NIA NIA NIA 
NIA NIA NIA 

58,056 247,749 49,039 
"" " 

2,748 223,650 49,006 
0 0 0 

276,587 2,031,797 209,437 

0 -2,018 -221 

"__"--I - 

78 0 0 
-68,792 0 0 

-10,607 0 0 

0 89,035 3,000 
-2,701 -97,984 15,361 

-82,178 -8,949 18,361 

-391,267 2,168 36 
190 82,670 4,595 

0 0 6,022 

0 0 28,728 
27 14 302,549 

NIA NIA NIA 
NIA NIA NIA 

27 14 337,299 

16,53 1 0 
11,190 0 

38,766 -1,663 
68 0 

27,861 0 

0 0 
2,121 0 

18,925 0 

117 0 
49,024 -6 

NIA 
NIA 

203,940 
97,360 

NIA 
NIA 
NIA 
NIA 

NIA 
1,052,698 

.. ~ -_ ... " ......... " .. 

60,695 0 NIA 

0 NIA 40,467 
101,162 -136 156,221 

I " _ "  - 

9 0 NIA 
1,818 0 NIA 

105,282 0 NIA 
NIA NIA NIA 
NIA NIA NIA 

107,109 -7,253 344,552 
... "." __" .... .."." " .... " ...................... " ........ ". ................. ..,- - . . .  . 

172,524 30,308 420,677 82,062 -1,349 422,026 
0 0 0 0 0 0 

180,606 33,973 3,032,858 519,997 - 10,216 3,043,074 

0 0 11,715 -221 0 11,715 
_I -" 

0 0 8,154 78 0 NIA 
0 0 376,08 1 -68,792 0 NIA 

0 NIA 0 0 57,275 -10,607 
0 0 97,218 3,000 0 NIA 

0 NIA 0 0 -101,354 12,660 
0 0 421,066 -63,817 -41,025 462,091 

-7,777 -1,137 -6,799 -392,368 -6,95 1 I52 
0 0 86,956 4,785 16,465 70,491 
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7600 Extraordinary items 0 0 0 0 0 0 0 0 0 0 0 

7910 Income effect of jurisdictional ratemaking differences-net 110,811 110.811 NIA NIA NIA NIA NIA 110,811 NIA 0 110,811 
7990 Nonregulated net income 0 NIA 0 NIA NIA 0 NIA 0 NIA 0 NIA 

NIA 750 Total Expenses 4,278,704 1,131,402 585,866 2,105,368 232,578 188,383 35,110 3,425,153 853,554 NIA 

PLANT-IN-SERVICE 
Land & Support Plant 

2111 Land 
2112 Motor vehicles 
21 13 Aircraft 

21 14 Tools and other work equipment 
2121 Buildings 
2122 Furniture 
2123 Office equipment 

2124 General purpose computers 
2110 Land and support assets 

55,062 
164,27 1 

0 

95,180 

859,380 
25 

30,151 

160,461 
1,364,530 

0 

0 

0 

0 

60,705 
0 

26,952 
0 

87,657 

Cenbal Office Switching 

221 1 Nou-digital switching 
2212 Digital electronic switching 
2210 Central office switching 
2220 Operator systems 

107,094 
2,092,282 
2,199,376 

27,298 

97,195 
1,809,939 
1,907,134 

24,489 

0 50,020 
0 142,205 

0 0 
0 85,213 
0 720,456 

0 21 
0 2,588 
0 128,663 
0 1,129,166 

5,042 

22,066 
0 

9,967 

78,218 
4 

61 1 
31,798 

147,706 

0 9,899 0 0 0 
51,198 224,483 6,663 0 0 

51,198 234,382 6,663 0 0 

2,809 0 0 0 0 

50,020 
142,205 

0 
85,213 

781,161 
21 

29,540 
128,663 

1,216,823 

5,042 
22,066 

0 
9,967 

78,218 
4 

61 1 
31,798 

147,706 

0 

0 

0 

0 
0 

0 
0 

0 
-7,009 

NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

1,223,832 

107,094 0 -6,259 113,353 
2,034,422 57,861 93,597 1,940,825 
2, 141,s 16 57,861 87,338 2,054,178 

24,489 2,809 -1,143 25,632 

Central Office - Transmissions 
2231 Radio systems 
2232 Circuit equipment 
2230 Central office transmission 

1,457 1,457 0 0 0 0 0 1,457 0 -7 1,464 

4,418,599 4,328,269 90,331 0 0 0 0 4,328,269 90,331 -19,937 4,348,206 
4,420,056 4,329,726 90,331 0 0 0 0 4,329,726 90,331 -19,944 4,349,670 

Information O n  

2311 Stationapparatus 

2321 Customer premises wiring 
2341 Large private branch exchanges 

2351 Public telephone terminal equipment 
2362 Other terminal equipment 
23 10 Information originationltermination 

0 0 0 0 0 0 0 0 0 0 NIA 
0 0 0 0 0 0 0 0 0 0 NIA 

30,606 29,808 798 0 0 0 0 29,808 798 0 NIA 
0 0 0 0 0 0 0 0 0 0 NIA 

0 NIA 124,134 44,051 80,083 0 0 0 0 44,051 80,083 

154,740 73,859 80,881 0 0 0 0 73,859 80,881 3,841 70,018 

Cable & Wire Facilities 
2411 Poles 
2421 Aerial cable 
2422 Underground cable 
2423 Buried cable 
2424 Submarine and deep sea cable 
2426 Intrahuilding network cable 

171,396 0 0 170,735 66 1 0 0 170,735 661 0 N/A 
1,050,134 1,046,084 4,050 0 0 0 0 1,046,084 4,050 0 NIA 

0 NIA 1,105,507 1,099,224 6,283 0 0 0 0 1,099,224 6,283 
3,488,459 3,476,976 11,483 0 0 0 0 3,476,976 11,483 0 NIA 

0 NIA 

53,922 53,903 19 0 0 0 0 53,903 19 0 NIA 
8,368 8,320 48 0 0 0 0 8,320 48 
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2431 Aerial wire 
2441 Conduit systems 
2410 Cable & wire facilities 

0 0 0 0 0 0 0 0 0 0 NIA 
824,452 0 0 819,766 4,686 0 0 819,766 4,686 0 NIA 

6,702,238 5,684,507 21,883 990,501 5,347 0 0 6,675,008 27,230 101,705 6,573,303 

Amortization Assets 
2681 Capital leases 
2682 Leasehold improvement 
2680 Amortizable tangible assets 

2690 Intangibles 

17,828 0 17,802 20 5 0 0 20 17,807 0 NIA 
5,475 0 0 4,974 501 0 0 4,974 50 1 0 NIA 

23,303 0 17,802 4,994 506 0 0 4,994 18,308 -558 5,552 
264,997 0 0 217,303 47,694 0 0 217,303 47,694 -1,684 218,987 

0 0 14,683,718 472,820 162,546 14,521,172 2001 TPIS 15,156,538 12,107,372 264,904 2,576,346 207,916 

OTHER INVESTMENTS 

2002 P m u  
2003 TPUC 
2005 Plant acquisition adjustments 
1220 Inventories 
1410 Other noncurrent assets 
1438 Deferred maintenance, retirements and other deferred 

1500 Other jurisdictional assets.net 
charges 

230 IS cash working capital 
370 Total Investment 

0 

56,936 
0 

31,917 
2,028,673 

392,260 

284,865 
NIA 

17,951,189 

0 
56,232 

0 
0 

1,053,484 
0 

284,865 
NIA 

13,501,953 

0 
704 

0 

0 

0 
0 

0 

NIA 
265,608 

0 
0 

0 

30,386 
837,125 

16.548 

0 

NIA 
3,460,405 

0 

0 

0 

1,531 
138.065 

1,587 

0 

NIA 

349,099 

0 
0 
0 
0 

0 

323.456 

0 

NIA 

323,456 

0 

0 

0 

0 

0 

50.669 

0 

NIA 
50,669 

0 
56,232 

0 

30,386 
1,890,609 

340,004 

284,865 
NIA 

17,285,814 

0 
704 

0 

1,531 
138,065 
52.256 

0 

NIA 

665,376 

-686 
7,226 

0 

-1,091 
1,890,609 

340.004 

65,617 
NIA 
2,464,225 

686 
49,006 

0 

31,477 
0 
0 

219,248 
-12,148 

14,809,441 - -""--- x ----I_- ""I -- 
RESERVES 
Accumulated Depreciation and Amortization 

3100 Accumulated depreciahon 10,634,353 0 0 10,430,561 203,792 0 0 10,430,561 203,792 325,316 10,105,245 

3200 Accumulated depreciation-PHFTU 0 0 0 0 0 0 0 0 0 0 0 
3410 Accumulated amortlzation-capitalized leases 17,823 0 17,802 16 4 0 0 16 17,806 -28 44 

__- _- ._"~_^ ~ -- --- _-_""x -"- "_r-"-  _"_ I- "- -- 
Deferred Operatlng Income Taxes 

4100 Net current deferred operating income taxes -1 -1 0 0 0 0 0 -1 0 0 -1 
4340 Net noncurrent deferred operating income taxes 988,090 91,380 -480 866,746 30,445 0 0 958,126 29,965 -41,000 999,126 

_ _ v - ~  I -- - - -  - - + -  *- ---I_IwI-c .+ I I ~ --I" - 
Other Deductions 

4040 Customers deposits 10,413 0 0 10,051 362 0 0 10,051 362 -443 10,494 

4300 Other long-term liabilities and deferred credits 809.006 798,734 6,707 0 0 3,073 492 801,807 7,199 498,795 303,012 

4370 Other jurisdictional liabilities and deferred credits - net 98,586 98,586 0 0 0 0 0 98,586 0 10,736 87,850 

793,376 11,505,770 495 Total Reserves 12,558,270 988,699 24,029 11,307,374 234,603 3,073 492 12,299,146 259,124 

http://svartifoss2.fcc.gov/eafs/paper/43-O3/ToPrint.cfm?cosacode=SBFL&classtype=A&companyname=FLORIDA&year=2OO5... 12/5/2006 
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Data Run Date: 12/05/2006 

FCC Report 43-04, the  ARMIS Access Report 

FCC Paper Report 43-04 
ARMIS ACCESS REPORT 

COMPANY: 
STUDY AREA: 
PERIOD: 
COSA: 

BELLSOUTH CORPORATION 
FLORIDA 
From: Jan 2005 To: Dec 2005 
SBFL 

TABLE I - SEPARATIONS AND ACCESS DATA 
(Dollars in thousands, except where noted, i.e. #, %) 

Approved by OMB 
3060-05 11 

Edition Date: 1212005 
Unrestricted Version 

SUBMISSlON 01 

TABLE I 

Traffic Sensitive 

ROW CATEGORY 
Subject to Common 

Sepwations State interstate Line 

EQUAL ACCESS 
30 Total Equal Access Investment 

40 Total Equal Access Accumulated Depreciation 
44 Total Equal Access Curr. Def. Oper. Income Tax 
46 Total Equal Access Non-Curr. Def. Oper. Income Tax 
83 #Equal Access Minutes of Use 
84 Total Equal Access Expenses 

0 0 0 NIA 
0 NIA 0 0 

0 NIA 0 0 

0 NIA 0 0 

0 NIA 0 0 

0 0 0 NIA 

Special 
Access 

(0) 
" "  

0 N/A 0 NIA 
0 NIA 0 NIA 
0 NIA 0 NIA 

0 NIA 0 NIA 
NIA NIA NIA NIA 

0 NIA 0 NIA 

Billing & 
Collecuon 

(SI 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

Ix 
(r) 

~ 

NIA 
NIA 
NIA 
NIA 
NIA 

NIA 

TELECOMMUNICATIONS PLANT IN SERVICE 
General Support Facilities 

loo0 GSF Investment 
1001 GSF Inv. Allocation Basis -Class A Cos. -Big 3 Exp. 

1003 GSF Inv. - Part 69 Allocation Basis 

1,223,833 
1,343,642 
NIA 

Central Of ice  Equipment(C0E) 
11 12 COE Cat. 1 - Switchboard Inv. 
1129 COE Cat. 1 - Service Observing Boards Inv. 
1154 COE Cat. 1 - Auxiliary Service Boards Inv. 
1168 COE Cat. 1 - Traffic Service Position System Inv. 

1170 Total COE Cat. 1 Investment 
1201 COE Cat. 2 Tandem Switching Inv. - Dir. Assg. Msg 
1202 COE Cat. 2 Tandem Switching Inv. -Joint Use 
1203 #Tandem Minutes of Use 
1204 Total COE Cat. 2 Investment 
1212 Total COE Cat. 3 Investment 

0 
0 

9,560 
16,072 
25,632 

0 

72,076 
8,922 

72,076 
1,982,102 

888,777 335,056 
975,719 367,923 

NIA 3,637,988 
- - r--" - 

0 0 
0 0 

8,818 742 
14,674 1,398 
23,492 2,140 

0 0 
28,349 43,727 
3,472 5,449 

28,349 43,727 
1,771,080 21 1,022 

189,884 
NIA 

2,311,279 
- - 

NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
108,077 

9,912 20,648 30,603 78,279 36,176 
NIA NIA NIA NIA NIA 
120,624 251,323 372,475 952,831 0 

" ~ "  I I l_l " __ - I" 1 - _-- - 

0 

0 
213 

0 
213 

NIA 
NIA 
NIA 

3,R03 
102,945 

NIA 
0 

NIA 
0 

0 

NIA 
NIA 
NIA 

39,921 
0 

0 

0 

742 
0 

742 
NIA 

NIA 
NIA 

43,724 
102,945 

NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 

0 

NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

115 
N/A 

1,403 
" " x1 

0 
0 

0 
1,398 
1,398 

NIA 
NIA 
NIA 

3 

0 
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1216 #Dial Equipment Minutes of Use 
1220 COE Cat. 4.1 1 - WDBD Exch Line Ckt Eqpt - D A  PL 
1222 COE Cat. 4.11 - WDBD Exch Line Ckt Eqpt - Joint Use 
1223 # WDBD Minutes of Use 
1224 Total COE Cat. 4.1 1 - WDBD Exch. Line Ckt. Eqpt. lnv. 
1230 COE Cat. 4.12 Basic Exch. Trunk Ckt. - Dir. Assg. - PL 
1231 COE Cat. 4.12 Basic Exch. Trunk Ckt. -Dir. Assg. -Msg 

1232 COE Cat. 4.12 Basic Exch. Trunk Ckt. -Joint Use 
1233 #Exchange Trunk Minutes of Use 

1234 Total COE Cat. 4.12 Basic Exch. Trunk Ckt. Eqpt. Inv. 
1240 COE Cat. 4.12 Special Exch. Trk. Ckt. - Dir. Assg. - PL 
1250 COE Cat. 4.12 WDBD Exch. Trk. Ckt. - Dir. Assg. - PL 
1252 COE Cat. 4.12 WDBD Exch. Trunk Ckt. - Joint Use 

1254 Total COE Cat. 4.12 WDBD Exch. Trunk Ckt. Eqpt. 
1260 Total COE Cat. 4.12 Exch. Trunk Ckt. Eqpt. Inv. 

1274 COE Cat. 4.13 Basic Exch. Ckt. Eqpt. - Dir. Assg. PL 
1275 COE Cat. 4.13 Basic Exch. Ckt. Eqpt. -Joint Use 
1276 9'0 Loop Allocation Factor 
1277 Total COE Cat. 4.13 Basic Exch. Ckt. Eqpt. 

1280 Tot. COE Cat. 4.13 Spl. Exch. Ckt. Eqpt.- Dir. Assg. PL 
1290 Total COE Cat. 4.13 Exch. Ckt. Eqpt. Inv. 
1300 Total COE Cat. 4.1 - Exch. Line Ckt. Eqpt. 
1310 Total COE Cat. 4.21 IX Ckt. Eqpt. Furnished to Others 
1320 COE Cat. 4.22 WDBD IX Ckt. Eqpt. - Dir. Assg. PL 
1322 COE Cat. 4.22 WDBD IX Ckt. Eqpt. -Joint Use 
1323 # Conversation Minute Kilometers 
1324 Total COE Cat. 4.22 WDBD IX Ckt. Eqpt. Inv. 
1336 COE Cat. 4.23 Basic M Ckt. Eqpt. - Dir. Assg. PL 

1338 COE Cat. 4.23 Basic IX Ckt, Eqpt. -Joint Use 
1339 # Conversation Minutes 
1342 Total COE Cat. 4.23 Basic n( Ckt. Eqpt. Inv. 
1350 COE Cat. 4.23 Spl. IX Ckt. Eqpt. - Dir. Assg. PL 

1370 Total COE Cat. 4.23 IX Ckt. Eqpt. Inv. 
1380 Total COE Cat. 4.2 IX Ckt. Eqpt. Inv. 

1392 COE Cat. 4.3 HostIRemote Ckt. Eqpt. -Joint Use 
1393 #Minutes of Use Kilometers 
1394 Total COE Cat. 4.3 COE - HostIRemote Ckt. Eqpt. lnv 

1400 Total COE Cat. 4 - COE Ckt. Eqpt. Inv. 
1410 Total COE Investment 

"I. 

Information Originatiodl'ermination (IOT) Equipment 
1420 IOT Cat. I - Other IOT lnv. 
1425 IOT Cat. 1 - Other IOT - Part 69 Allocation 
1426 #Equivalent Lines 
1428 Total IOT Cat. 1 Investment 
1430 IOT Cat. 2 New Cust. Premises Eqpt. - Dir. Assg. State 

231,342 
778,981 

0 

0 
778,981 
336,821 
86,292 
45,738 
2 1,040 

468,851 
0 

0 
0 
0 

468.851 

104,270 
2,63 1,051 

100 

2,735,321 
16,779 

2,752,100 
3,999,931 

0 
0 
0 

2,244,924 
0 

49,992 
275,504 
21,165 

325,496 
6,745 

332,241 
332,241 

17,499 

206,713 
184,922 

0 

0 
184,922 
261,117 
84,423 
15,424 
7,095 

360,964 
0 
0 

0 
0 

360,964 

51,477 
1,973,288 

75 
2,024,766 

8,284 
2,033,049 
2,578,935 
NIA 

0 
0 

866,427 
0 

45,159 
107,941 

8,292 
153,099 

6,093 
159,192 
159,192 
15,308 

610,484,033 534,040,722 

17,499 15,308 
4,349,670 2,753,434 
6,429,479 4,576,355 

70,018 52,514 
NIA NIA 

NIA NIA 

70,018 52,514 
0 0 

24,630 
594,059 

0 
0 

594,059 
75,705 

1,869 
30,3 14 
13,945 

107,887 
0 
0 

0 
0 

107,887 

52,792 
657,763 

25 
710,555 

8,495 
719,050 

1,420,996 
0 

0 

0 
1,378,497 

0 
4,833 

167,563 
12,873 

172,396 

652 
173,048 
173,048 

2,191 
76,443,311 

2,191 

1,596,236 
1,853,125 

17,505 
17,505 

29 
17,505 

NIA 

NIA 

NIA 
NIA 

NIA 
NIA 

NIA 
NIA 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 
NIA 

657,763 
657,763 

NIA 
NIA 
NIA 

NIA 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

0 

657,763 
765,840 

NIA 

NIA 
NIA 

NIA 

NIA 
NIA 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

5,881 
NIA 

NIA 

NIA 

NIA 
NIA 

NIA 
5,881 

NIA 

NIA 
NIA 
NIA 

NIA 
NIA 

NIA 

NIA 

NIA 

NIA 

7,288 
7,288 

NIA 

NIA 

NIA 

13,169 
120,130 

NIA 

NIA 

NIA 

NIA 
0 

NIA 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

26,301 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

26,301 
NIA 

NIA 
NIA 
NIA 

0 

NIA 

NIA 

NIA 

NIA 

NIA 

160,274 
160,274 

NIA 

NIA 

2,191 
188,766 

228,687 

NIA NIA NIA 

17,504 NIA NIA 

29 NIA NIA 

17,504 NIA NIA 

NlA NIA NIA 

NIA 

NIA 

NIA 

NIA 
0 

NIA 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

32,182 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

32,182 
NIA 

NIA 
NIA 

NIA 
0 

NIA 

NIA 

NIA 

NIA 

N /A  

167,561 
167,561 

NIA 

NIA 

2,191 
201,935 

349,346 

NIA 

NIA 
NIA 

NIA 

594,059 
NIA 

NIA 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

75,705 
NIA 

NIA 
NIA 

NIA 
NIA 

61,287 
731,051 

NIA 
NIA 
N /A  

NIA 
0 

NIA 

NIA 

NIA 

NIA 

NIA 

5,485 
5,485 

NIA 

NIA 
0 

136,536 
736,536 

NIA NIA 

NIA 0 
NIA 0 

NIA 0 

NIA NIA 

NIA 

NIA 
NIA 

N/A 

NIA 
NIA 

NIA 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 

NIA 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 
NIA 

NIA 

NIA 
_ -  

NIA 

NIA 

NIA 

NIA 
NIA 
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. -" 

NlA 

NIA 
NIA 

NIA 
0 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

0 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 
0 

0 
NIA 

NIA 
NIA 

0 
NIA 

NIA 

NIA 

NIA 

NIA 

2 
2 

NIA 

NIA 

0 

2 
1.403 

NIA 

NIA 

NIA 

NlA 

NIA 
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1440 Total Information Originlrtioflermination Investment 

Cable and Wire Facilities (C&WF) 
1454 C&WF Cat. 1 - Exch. Line - Dir. Assg. PL 
1455 C&WF Cat. 1 - Exch. Line -Joint Use 
1460 Total C&WF Cat. 1 - Exch. Line Inv. 
1470 C&WF Cat. 2 - Exch. Trunk - Dir. Assg. PL 
1471 C&WF Cat. 2 - Exch. Trunk - Dir. Assg. Msg. 
1472 C&WF Cat. 2 ~ Exch. Trunk - Joint Use Msg. 
1474 Total C&WF Cat. 2 - Exch. Trunk Inv. 
1480 C&WF Cat. 2 - WDBD - Dir. Assg. PL 
1481 C&WF Cat. 2 - WDBD - Dir. Assg. Msg. 
1484 Total C&WF Cat. 2 - Wideband Inv. 
1485 Total C&WF Cat. 2 Investment 
1496 C&WF Cat. 3 Interexchange - Dir. Assg. PL 
1497 C&WF Cat. 3 Interexchange - Dir. Assg. Msg. 
1498 C&WF Cat. 3 Interexchange -Joint Use Msg. 
1510 Total C&WF Cat. 3 - Interexchange Inv. 
1522 C&WF Cat. 4 HostiRemote - Joint Use Msg. 
1524 Total C&WF Cat. 4 - HosURemote Lnv. 
1530 Total Cable & Wire Facilities Investment 
1540 Total Telephone Plant Investment - All Categories 

.- - .... 
70,018 

_ _  _ I  

242,211 
6.1 1 1,740 
6,353,951 

9,781 
18,083 
4,621 

32,485 
I4 1,523 

0 

141,523 
174,008 

4,517 
0 

30,591 
35,108 
10,235 
10,235 

6,573,302 
14,296,633 

Tangible and Intangible Assets 

2001 Tangible Assets -Capital Leases - GSF 
2003 Tangible Assets - Capital Leases - CO Sw. 

2013 Tangible Assets -Capital Leases - For Pt. 69 AIlw 
2020 Total Tangible Assets - Capital Leases 

2070 Tangible Assets - Leasehold Improvements - GSF 
2130 Tangible Assets Leasehold Imp. - For Pt. 69 Alloc. 
213 1 Combined Investment per Part 69.309 

2140 Total Tangible Assets - Leasehold Improvements 
2150 Total Tangible Assets 
2160 Intangible Assets 
2161 Tel. Plant In Service less Intangible Assets 

69 
0 

NIA 

69 
5,482 

NIA 

NIA 
5,482 
5,552 

218,987 
14,302,185 

52,514 
- _ -  

119,578 
4,583,805 
4,703,384 

7,342 
18,083 
1,558 

26,983 
50,969 

0 

50,969 
77,953 
3,848 

0 
11,806 
15,654 
8,953 
8,953 

4,805,944 
(0,323,589 

. .- 
17,505 17,504 NIA 
_ _ _ ^  I_ I_ 

122,633 
1,527,935 
1,650,568 

2,439 
0 

3,063 
5,502 

90.554 
0 

90,554 
96,056 

670 
0 

18,784 
19,454 
1,282 
1,282 

1,767,359 

3,973,045 

NIA 
NIA 

1,527,935 
NIA 
NIA 
NIA 

NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

0 

1,527,935 

2,501,163 

N1A 
NIA 

NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 

70 
NIA 
NIA 
NIA 

424 
NIA 
NIA 

494 
130,535 

NIA 
- 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

2,994 
NIA 
NIA 
NIA 

18,360 
NIA 

1,282 
22,635 

271,970 

". 
NIA 0 

NIA 
NIA 
N/A 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
3,063 

NIA 
NIA 
NIA 

18,784 
NIA 

1,282 
23,129 

403,077 

50 
0 

NIA 

50 
3,981 

NIA 
NIA 

3,981 
4,032 

158,134 
10,327,621 

19 
0 
0 

19 
1,501 

1,501 
3,973,045 

1,501 
1,520 

60,852 
3,974,564 

11 
0 
0 

11 

NIA 
850 

2,501,163 
850 

861 
38,314 

NIA 

1 
0 
0 
1 

NIA 

44 
130,535 

44 
45 

2,oo 1 
NIA 

1 
0 
0 

1 

NIA 

92 
271,970 

92 
94 

4,166 
NIA 

2 

0 
0 
2 

NIA 

137 
403,077 

137 
139 

6.176 
NIA 

NIA 
NIA 
122,633 

NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 

92,993 
NIA 
NIA 
NIA 

670 
NIA 

0 
216,295 

1,031, I10 

NIA NIA 
NIA NIA 
NlA NIA 
NIA NIA 
NIA NIA 

NlA NIA 
NIA NIA 
NIA NIA 
NIA NIA 

NIA NIA 
NIA 0 
NIA NIA 
NIA NIA 
NIA NIA 
NIA 0 

NIA NIA 
NIA 0 
NIA 0 

36,176 1,518 

4 

0 
0 
4 

NIA 
350 

1,031,110 
350 
355 

15,795 

NIA 

2 

NIA 
0 

2 
NIA 

163 
36,116 

163 
165 
545 

NIA 

0 

0 
0 

0 

NIA 
1 

1,518 
1 

1 
23 

NIA 

OTHER TELECOMMUNICATIONS PLANT 
2190 Property Held for Future Telecommunications Use 
2191 Telecommunications Plant under Construction 
2193 Telecommunications Plant Adjustment 
2194 Telecommunications Plant in Service 
2203 Total Other Plant Investment 
2210 Rural Telephone Bank Stock 

2224 Materials and Supplies 
2230 Cash Working Capital 

686 496 
49,006 35,388 

0 0 

14,521,172 10,485,755 
49,692 35,883 

0 0 

31,477 23,014 
NIA NIA 

190 
13,618 

0 
4,035,417 2 

13,809 
0 

8,463 
- 12,148 

120 
8,572 

0 

!,540,338 
8,691 

0 

5,328 
-7,651 

6 
447 

0 
132,581 

454 
0 

278 
-399 

13 

932 
0 

276,230 
945 

0 

579 
-832 

19 
1,38 1 

0 

409,392 

1,401 
0 

859 
-1,232 

49 

3,534 
0 

1,047,260 
3,583 

0 
2,197 

-3,155 

2 
126 

0 

36,885 
128 

0 
77 

-105 

0 
5 
0 

1,542 
5 
0 
3 

-5 

http://svartifoss2. fcc. gov/eafs/paper/43-04/ToPrint.cfm?cosacode=SBFL&classtype=A&companyname=FLO~DA&~ear=2OO5 . . . 1 2/5/2006 



Page 4 of 8 

2240 Total Other Investment 305.708 221,064 72,496 45,543 2,379 4,952 7,342 18,774 810 28 
2250 FCC Investment Adjustment NIA NIA 239,711 150,910 7,873 16,40!! 24,317 62,214 2,178 92 
2260 Total Telecommunicauons Plant Investment 14,602,341 10,544,653 4,285,252 2,697,616 140,787 293,332 434,736 1,112,099 39,163 1,637 

I _ "  I __- -_"_ ~-- ~- _I-" -I --_ - 

RESERVES AND DEFERRALS 

3000 Res D e f  - Other Jurisdictional Assets -219,248 -219,248 NIA NIA NIA NIA NIA NIA NIA NIA 
-I"-" " __ 1-1 - _ - _ / _  I " I__) ~~- - "  _ll, - --~ - _--x -__^ ----- 1- "~"~- I-_- """ 

Accumulated Depreciatlon 

411,218 298,636 112,582 63,803 3,330 6,938 10,283 26,303 12,154 39 
3020 Res D e f  - Accum Deprec. - CO Sw. Eqpt 1.320,683 1,156,897 163,786 69,490 68,627 25,667 94,294 0 NIA 2 

3021 Res Def.  - CO Switching Inv for Allocation 2,054,178 1,799,428 254,750 108,077 106,748 39,921 146,669 0 NIA 3 

3040 Res.Def. - Accum. Deprec. - CO Ckt. Eqpt 3,358,369 2,125,919 1,232,449 507,857 10,167 145,746 155,913 568,678 NIA 2 

3060 Res.Def. ~ Accum. Deprec. - C&WF 4,938,877 3,610,936 1,327,901 1,148,011 371 17,007 17,378 162,513 NIA 0 
3070 Res Def. - Accum Deprec. - Prop Held for Future Use 0 0 0 0 0 0 0 0 0 0 
3080 Total Accumulated Depreciation 10,105,245 7,253,332 2,851,912 1,802,429 82,687 195,358 278,535 757,493 12,154 1,700 

3010 Res.Def - Accum. Deprec. - GSF 

3030 Res.Def - Accum. Deprec. - 0pr.Svc Eqpt 23,064 21,138 1,925 0 192 0 668 0 NIA 1,257 

3050 Res D e f  - Accum Deprec. - IOT 53,074 39,806 13,269 13,268 NIA NIA NIA 0 NIA NIA 

_II_  ̂"- " - _x - 
Accumulated Amortization 

3090 Res /Def - Accum. Amort. Capital Leases - GSF 44 32 12 7 0 1 1 3 I 0 
3100 Res Def. -Accum. Amort. Capital Leases -CO Sw Eqpt 0 0 0 0 0 0 0 0 NIA 0 
3150 Total Accum. Amort. - Capital Leases 44 32 12 7 0 1 1 3 1 0 ___ -_ _""x ___ _ x  l_"ll 

Net Current Deferred Operating Income Taxes 
3280 Res Def  - Current Def. Oper. Inc. Tax - GSF 
3290 Res.lDef ~ Current Def. Oper. Inc Tax - CO Sw. Eqpt 
3300 Res Def. -Current Def. Opes. Inc. Tax -0pr Svc Eqpt 
3310 Res Def.  - Current Def Oper lnc Tax ~ CO Ckt Eqpt 
3320 Res D e f  - Current Def. Oper Inc Tax - IOT 
3330 Res./Def - Current Def. Oper. Inc Tax - C&WF 
3332 Res lDef - Other Current Def Oper Inc Tax 
3340 Total Net Current Deferred Operating Income Tax 

0 

0 
0 
0 
0 
0 
0 

0 

_I I- I 

Net Non-current Deferred Operatlng Income Taxes 
3350 Res Def  - Noncurr Def Oper Inc Tax - GSF 
3360 Res D e f  - Noncurr. Def Oper. lnc Tdx - CO Sw Eqpt 
3370 Res D e f  - Noncurr. Def Oper Inc Tax - Opr Svc Eqpt 
3380 Res IDef - Noncurr Def .Oper Inc Tax - CO Ckt Eqpt 
3390 Res IDef 
3400 Res D e f  - Noncurr Def Oper Inc Tax - C&WF 
3402 Res Def  - Other Noncurrent Def Oper Income Tax 
3410 Total Net Noncurrent Deferred Operating Income Tax 

128,639 
321,805 

1.984 
235,616 

2,558 
180,211 
128,312 
999,125 

Noncurr. Def Oper Inc Tax - IOT 

I_ -- ll_l 

Other Jurisdictional Liabilities, Deferred Credits and Reserve Adjustment 

0 0 0 

0 0 0 
0 0 0 
0 0 0 

NIA NIA NIA 
0 0 0 

0 0 0 

0 0 0 

0 0 0 
0 NIA 0 
0 NIA 0 

0 NIA 0 
0 NIA NIA 

0 0 NIA 
0 0 0 
0 0 0 

.^." ",. . "... . . .. . .... --._ lll̂l ._" 

93,422 
28 1,897 

1,818 

149,150 
1,919 

131,758 
94,951 

754,915 

35,218 
39,908 

166 

86,466 
640 

48,453 
33,360 

244,211 

19,957 
16,929 

0 

35,630 
640 

41,889 
19,770 

134,s 15 

1,042 
16,725 

17 
713 

NIA 
14 

1,961 
20,472 

2,170 
6,253 

0 

10,225 
NIA 

62 1 

2,652 
21,922 

3,217 
22,979 

57 
10,939 

NIA 
634 

4,619 
42,445 

8,227 
0 

0 

39,897 
0 

5,930 
8,642 

62,696 

3,805 
NIA 
NIA 
NIA 
NIA 
NIA 

313 

4,118 

12 
1 

108 
0 

NIA 
0 

16 

137 
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3420 Res D e f  - Other Jurisdictional Liabilitles 87,850 87,850 NIA NIA NIA NIA NIA NIA NIA NIA 
7421 Res D e f  - FCC Reserve Adjustment NIA NIA 80,044 50,396 2,627 5,480 8,118 20,777 722 31 
3422 Res IDef - Customer Deposits 10,494 7,578 2,916 1,836 96 200 296 757 27 1 
3423 Res D e f  - Other Deferred Credits 10,677 7,710 2,967 1,868 98 203 30 1 770 27 1 
3430 Total Reserves and Deferrals 10,994,188 7,892,170 3,182,062 1,991,350 105,980 223,163 329,696 842,496 17,050 1,469 

-" I I "II"_ I x - - -~ - I - -_ --__-- ll__ll". -- - -  ~- - _ x  - _  _I - I _I 

OPERATING REVENUES AND CERTAIN INCOME ACCOUNTS 
Operating Revenues 

4000 Basic Local Service Rev. - PL 
4001 Basic Local Service Rev. - Foreign Exchange 
4002 Basic Local Service Rev. - WDBD Message 
4004 All Other Basic Local Service Rev. 
4005 Total Basic Local Service Revenue 
4010 Network Access Service Rev. -End User 

401 1 Network Access Service Rev. - Switched Access 
4012 Network Access Service Rev. - Special Access 

4014 Total Network Access Service Revenue 
4020 Long DistanceMessage Rev. - Wideband 

4022 Long Distance Message Rev. - Private Line 
4023 Long Distance Message Rev. - Other 
4024 Total Long Distance Message Service Revenue 

4030 Misc. Rev. -Directory 
4031 Misc. Rev. -Billing and Collections 
4032 Misc. Rev. - All Other 
4033 Total Miscellaneous Revenue 
4040 Uncollectible Revenue 
4050 Total Revenue 

0 

0 

0 

2,053,074 
2,053,074 

472,601 
312,699 

743,784 
1,529,084 

0 

346 
90,507 
90,854 
19,142 
64,674 

402,814 
486,630 
32,631 

4,127,010 

0 

0 

0 

2,053,074 
2,053,074 

357 
192,264 

6,624 
199,245 

0 

97 
90,445 
90,542 
19,142 
39,574 

316,555 
375,272 

29,368 
2,688,764 

0 

0 
0 
0 

0 
472,244 

120,435 
737,160 

1,329,839 
0 

249 
63 

312 
0 

25,100 
86,258 

11 1,358 
3,263 

1,438,246 

NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 

406,555 
NIA 
NIA 
NIA 

0 

NIA 
NIA 
NIA 

54,301 
2,263 

458,593 

NIA 

NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 

45,333 
NIA 
N/A 

NIA 
0 

NIA 
NIA 
NIA 

2,832 
30 

48,134 

NIA 
NIA 

NIA 
NIA 

NIA 
NIA 
NIA 
NIA 

64,824 
NIA 

NIA 
NIA 

0 

NIA 
NIA 
NIA 

5,904 
0 

70,728 

NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
110,380 

NIA 

NIA 
NIA 

0 

NIA 
NIA 
NIA 

8,748 
30 

119,098 

NIA 

NIA 
NIA 
NIA 

0 

NIA 
NIA 
NIA 
737,151 

NIA 
NIA 
NIA 

0 

NIA 
NIA 
NIA 

22,387 
765 

758,773 

NIA 

NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 

25,888 
0 

25,888 

NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

75,754 
NIA 

NIA 
NIA 

312 
NIA 
NIA 
NIA 

33 
205 

75,893 

Certain Income Accounts 
4060 Other Operating Income - Foreign Exchange 

4061 Other Operating Income - Directly Assigned 
4062 Other Operating Income - Joint Use 
4064 Total Other Operating Income - Part 69 

4066 Total Other Operating Income 
4070 Allowance for Funds used during Construction 

4072 Social and Community Welfare Contributions 
4076 Total Non-operating hcomr  & Expenses 
4080 Interest Paid ~ Capital Leases 
4090 Extraordinary Items 
4100 Income Effect Jurisdictional Rate-making Difference 
4120 Total Operating Revenues (plus) Jurisdictional Diff. 

0 
0 

11,714 
NIA 

11,714 
2.168 

2,016 
4,184 

-35 
0 

110,811 
4,237,821 

NIA 
0 

8,50 I 
NIA 

8,501 
1,566 

1,464 
3,029 

-25 
0 

110,811 
2,799,576 

0 

0 
3,213 
3,213 

3,213 
603 
552 

1,155 
-9 
0 

NIA 
1,438,246 

NIA 
NIA 
NIA 

2,028 

2,028 

379 
348 
727 

-6 

0 
NIA 
458,593 

NIA 
NIA 
NIA 

104 
104 
20 

18 
38 

0 

0 

NIA 

48,134 

NIA 
NIA 
NIA 

220 
220 
41 

38 
79 
-1 
0 

NIA 

70,728 

NIA 

NIA 
NIA 

325 

325 
61 

56 
117 

-1  

0 

NIA 

119,098 

NIA 
NIA 
NIA 

836 

836 
156 
I43 

300 
-2 

0 
NIA 
758,773 

NIA 
NIA 
NIA 

23 
23 

5 
5 

10 
0 

0 
NIA 

25,888 

NIA 
NIA 
NIA 

1 

1 

0 
0 

0 
0 
0 

NIA 
75,893 

OPERATING EXPENSES 
Plant Specific Operations Expense 

5000 Network Support Expense 3,932 2,855 1,077 678 35 74 109 280 10 0 
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5010 General Support Expense 
5013 Total Network & General Support Expense 
5026 Total COE Expense 
5042 Other IOT Expense 
50.50 CPE Expense - Dir Assg 
5060 Total IOT Expense 
5076 Total C&WF Expense 
5080 Total Plant Specific Operations Expense 

-^___I- 

Plant Nonspecific Operations Expense 
GOO0 Other Property Plant and Equipment Expense 

6010 Network Operations Expense 
6012 Access Expense -Directly Assigned 
6020 Depreciahon Exp - GSF 
6030 Depreciahon Exp - CO Sw, Eqpt 

6040 Depreciatlon Exp - Opr Svc Eqpt 
6050 Depreciation Exp - CO Ckt Eqpt 
6060 Depreciation Exp - IOT 
6070 Depreciation Exp - C&WF 
6080 Depreciation Exp -Plant Held for Future Use 
6090 Total Depreciation Expense 

6100 Amortization Exp - Capital Leases - GSF 
6110 Amortlzahon Exp - Capital Leases CO Sw Eqpt 
6160 Total Amortizatlon Exp - Capital Leases 
6230 Total Amortizahon Exp - Leasehold Improv - GSF 
6240 Totdl Amortizahon Expense - Tangible Assets 
6250 Amortization Expense - Intangible Assets 
6252 Other DepreCidtlOn/AmOrhZdhOn Expense 

6254 Total Other Depreciation/Amortizdtlon Expense 
6260 Totdl Deprecidtion/Amortlzahon Expense 
6270 Total Plant Nonspecific Operations Expense 

120,277 87,341 
124,209 90,196 
195,939 139,439 
31,349 23,512 

0 0 
31,349 23,512 

411,638 300,961 
763,135 554,108 

3,144 

203,941 
97.360 

4 1,560 
151,347 

3,644 
402,361 

7,810 
346,924 

0 

953,646 
-100 

0 
-100 

1,48 1 

1,381 
97,620 

51 
97,671 

1,052,697 
1,357,142 

2,269 
147,171 

21,613 
30,181 

132,577 
3,340 

254,703 
5,857 

253,646 
0 

680,305 
-73 

0 
-73 

1,076 
1,003 

70,488 
37 

70,525 
751,833 
922,886 

32,936 
34,013 
56,500 
7,837 

7,837 
110,677 
209,027 

NIA 

875 

56,770 
75,747 
11,379 
18,770 

304 
147,658 

1,952 
93.277 

0 
273,341 

-27 
0 

-27 
406 
378 

27,132 
14 

27,146 
300,865 
434,256 

18,710 

19,388 
23,380 
7,837 

NIA 
7,837 

95,683 
146,288 

- _ _  

556 
36,070 

N/A 

6,453 
7,966 

0 
60,846 

1,952 
80,641 

0 

157,858 

-16 
0 

-16 
230 
214 

17,079 
9 

17,088 
175,160 

211,786 

974 
1,009 

10,625 
NIA 
NIA 
NIA 

31 
11,665 

29 
1.877 

NIA 

336 
7,862 

30 
1,218 

NIA 
26 
0 

9,472 
-1 

0 
-1 

12 
11 

890 
0 

890 
10,374 
12,279 

2,034 3,012 
2,108 3,121 
7,570 18,320 

NIA NIA 
NIA NIA 
NIA NIA 

1,417 1,448 
11,096 22,890 

60 
3,921 

NIA 

702 
2,942 

0 
17,462 

NIA 
1,195 

0 
22,300 

-2 
0 

-2 
25 
23 

1,857 
1 

1,858 
24,181 
28,163 

89 
5,806 

NIA 

1,039 
10.804 

105 
18,680 

1,221 
0 

31,849 

-3 
0 

-3 
37 
35 

2,751 
1 

2,752 

34,636 
40,531 

NIA 

7,714 
7,994 

14,469 
0 

NIA 
0 

13,545 
36,008 

229 

14,872 
NIA 

2,660 
0 

0 

68,132 
0 

11,416 
0 

82,208 
-6 
0 

-6 
95 
88 

7,042 
4 

7,045 
89,342 

104,444 

3,489 
3,499 

NIA 
NIA 
NIA 
NIA 
NIA 

3,499 

NIA 

NIA 
NIA 

1,222 
NIA 
NIA 

NIA 
NIA 
NIA 

0 
1,222 

-3 
NIA 

-3 
44 
41 

250 
0 

250 
1,513 

1,513 

11 
12 

331 
NIA 
NIA 
NIA 

0 
343 

-- 

0 

22 
75,747 

4 

0 
199 

0 
NIA 

0 

0 
203 

0 
0 

0 

0 

0 

10 
0 

10 

213 
75,982 
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Customer Operations Expense 

6998 Marketing Exp. - Dir. Assg. 
6999 Marketing Exp. - Allocated 

7000 Total Marketing Expense 
7001 Current Billing Analysis 
7002 Combined Investment for Part 69 
7052 #Weighted Standard Work Seconds 
7060 Total Telephone Operator Service Expense 
7070 Directory Exp. - Classified - Dir. Assg. 
7073 Directory Exp. - Alphabetical 
7074 # Subscriber Line Minutes-of-Use for Allocation 
7075 Directory Expense -Foreign ~ Dir. Assg. 
7076 Total Directory Expense 

0 

156,222 
156,222 

3,989,846 
NIA 
NIA 

38,928 
0 

3,067 
230,961 

0 
3,067 

0 

112,026 
112.026 

2,861,104 

NIA 
NIA 

35,994 
0 

2,740 
206,340 

0 
2,740 

0 

44,196 
44,196 

1,128,742 
3,936,869 

231,765 
2,933 

NIA 
327 

24,621 
0 

327 

NIA 
NIA 

28,080 

NIA 
2,501,163 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 

1,463 

NIA 
130.535 

0 
0 

NIA 
NIA 
NIA 
NIA 
NIA 

NIA 

NIA 
3,053 

NIA 
271,970 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 

NIA 
4,522 

NIA 
403,077 
167,894 

1,856 
NIA 
NIA 
NIA 
NIA 

327 

NIA 

NIA 
11,577 

NIA 
LO3 1,110 
NIA 
NIA 
NIA 
NIA 
NIA 
N/A 
NIA 

NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 

17 
NIA 

1,518 
63,871 

1,077 
NIA 
NIA 
NIA 
NIA 
NIA 



Page 7 of 8 

7220 Other Cust Svc Exp -Cat 1 -Local Bus Ofc Exp 
7290 Other Cust Svc Exp - Cat 2 ~ Rev Acctg Exp 
7300 Other Cust Svc Exp - Cat. 3 - Customer Svc Exp 
7310 Total Other Customer Services Expense 
7320 Total Customer Operauons Expense 

182,926 
97,513 
22,119 

302,557 
500,775 

--lll_-_ ~ I_I_" ~ - - -  

Corporate Operations Expense & FCC Expense Adjustment 

7330 Corp Oper Exp - EAS - Dir Assg Exchange 0 

422,026 

422,026 

7331 Corporate Operations Exp - All Other 
7334 Total Corporate Operahons Expense 

7350 FCC Expense Adjustment NIA 
7351 Total Operating Expense 3,043,078 

Operating Taxes 

8000 Operahng Taxes - State and Local Income 
8001 Approximate Net Taxable Income - SIT 

8002 Oper Taxes - Other State and Local - Dir Assg 
8003 Oper Taxes - Other State and Local - Joint Use 
8005 Oper Taxes - Other State dnd Local - Pt 69 
8007 Total State & Local Taxes 

8010 Operating Taxes - Fixed Charges 
801 1 Operaung Taxes - Net Investment 
8013 Operating Taxes ~ IRS Income Adjustment 
8014 Operating TdXeS - FCC Taxable Income Adjustment 
8015 Operating Taxes - Amortization of Invest Tax Cremt 
8018 Operaung Taxes - FCC Invest Tax Credit 

8020 Operating Taxes -Federal Income Tax 325,815 

8021 Approxlmate Net Taxable Income - FIT 954,197 
8030 Total Operating Taxes 462,093 

39,059 
880,726 

8,183 
89,035 

NIA 
136,277 
70,491 

3,278,941 
45,645 

NIA 
8,154 

NIA 

RETURN DATA 
8040 Return Data - Average Net Investment 

8041 Return Data - Net Return 
8042 % Return Data - Rate of Return 

3,608,154 
NIA 
NIA 

. ". 

135,778 47,148 9,888 247 516 
62,645 34,867 4,143 663 1,382 
15,452 6,667 1,097 71 148 

213,875 88,682 15,129 981 2,047 
364,636 136,138 43,208 2,444 5,100 

0 

306,461 

306,461 
NIA 

2,148,090 
-. - ~" - - 

17,443 
393,324 

6,359 
64,290 

NIA 
88,092 
51,110 

2,378,239 
-32,953 

5,888 
NIA 

NIA 
164,889 
487,933 
252,981 

"._ 

NIA NIA NIA NIA 
115,566 54,628 3,869 4,878 
115,566 54,628 3,869 4,878 

-2,780 -1,382 -94 -150 
892,207 454,528 30,163 49,087 

764 
2,048 

390 
3,202 
9,908 

9,266 27,204 21 

5,241 23,435 NIA 
1,134 3,959 86 

15,640 54,598 113 
27,217 54,598 1,207 

NIA 

9,351 

9,351 
-254 

82,425 

NIA NIA NIA 

18,936 14,027 18,623 
18,936 14,027 18,623 

-565 -249 -329 
186,040 73,388 95.826 

21,616 
487,402 

1,825 
24,745 
26,570 
48,185 
19,381 

900,701 
-12,692 

125 
2,266 

0 

161,943 
469,170 
210,129 

2,176 
49,065 

NIA 
NIA 

16,892 
19,068 
12,202 

-7,993 
79 

1,427 
0 

-12,998 
-33,059 

6,071 

NIA 

475 
10,722 

NIA 
NIA 

951 
1,426 

635 
NIA 

-415 
4 

74 
0 

5,387 
15,605 
6,814 

706 
15,928 

NIA 
NIA 

1,877 
2,584 
1,327 

NIA 
-869 

9 
155 

0 
5,828 

17,094 
8,412 

1,068 
24,088 

NIA 
NIA 

2,832 
3,900 
1,965 

NIA 

-1,285 
13 

230 
0 

10,223 
29,865 
14,123 

24,773 
558,602 

NIA 
NIA 

6,423 
31,196 
5,031 

NIA 
-3,296 

32 
588 

0 

186,344 
534,091 
217,540 

2,652,483 1,103,189 706,266 34,808 70,169 105,040 269,603 

NIA 339,174 54 11,264 13,453 22,880 356,043 

NIA 30.74 0 0 0 0 0 

-2,139 
-48,242 

NIA 
NIA 

225 
-1,915 

176 
NIA 

-113 
1 

20 
0 

-16,067 
-45,848 
-17,982 

-4,262 
-96.1 10 

NIA 
NIA 

198 
-4,065 

7 
NIA 

-5 
0 

1 
0 

-5,559 
-15,880 
-9,623 

22,113 168 
NIA NIA 
NIA NIA 

Legend: # indicates items that are not dollars or percent; % indicates items to be entered as a percent. 

FOOTNOTE TABLE 
Table Row Col FN# Footnote 
I 3000 ALL 1 ACCOUNT 1500 (OTHER JURISDICTIONAL ASSETS - NET) 

INCREASED SIGNIFICANTLY DUE TO THE CHANGING 
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RELATIONSHIPS BETWEEN THE PSC AND FCC 
DEPRECIATION RATES. 

3420 ALL 2 ACCOUNT 4370 (OTHER JURISDICTIONAL LIABILITIES AND 
DEFERRED CREDITS - NET) INCREASED SIGNIFICANTLY 
DUE TO THE CHANGING RELATIONSHIPS BETWEEN THE 
PSC AND FCC DEPRECIATION RATES. 

8041 ALL 3 NET RETURNS FOR THE PART 36/69 JURISDICTIONSRATE 
ELEMENTS DO NOT ACCURATELY PORTRAY ACTUAL RESULTS 
BECAUSE REVENUES ARE STATED ON AN ACTUAL BASIS 
WHILE EXPENSES AND INVESTMENTS ARE ALLOCATED TO 
JURISDICTIONSRATE ELEMENTS BASED ON YEAR 2000 
FROZEN BASIC STUDY FACTORS AND ACCOUNT RELATIONSHIPS 
IN ACCORDANCE WITH FCC ORDER 01-162. 
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Data Run Date: 12/05/2006 

FCC Report 43-04, the ARMIS Access Report 

FCC Paper Report 43-04 
ARMIS ACCESS REPORT 

COMPANY: 
STUDY AREA: 
PERIOD: 
COSA: 

BELLSOUTH CORPORATION 
FLORIDA 
From: Jan 2004 To: Dec 2004 
SBFL 

TABLE I - SEPARATIONS AND ACCESS DATA 
(Dollars in thousands, except where noted, i.e. #, 70) 

Approved by OMB 
3060-05 11 

Edition Date: 1212004 
Unrestricted Version 

SUBMISSION 01 
TABLE I 

Traffic Sensitive 

ROW CATEGORY 
(a) 

Subject to Common Special Billing & 
Separations State Interstate Line Switching Transport Total Access Collection IX 

(b) (C) (d) (i) ti) (1) (n) (0) (q) (0 

EQUAL ACCESS 
30 Total Equal Access Investment 
40 Total Equal Access Accumulated Depreciation 
44 Total Equal Access Curr. Def. Oper. Income Tax 

46 Total Equal Access Non-Cum. Def. Oper. Income Tax 
83 #Equal Access Minutes of Use 
84 Total Equal Access Expenses 

0 0 0 NIA 0 NIA 0 NIA NIA NIA 
0 0 0 NIA 0 N/A NIA NIA 0 NIA 
0 0 0 NIA 0 NIA 0 NIA NIA NIA 
0 0 0 NIA 0 NIA 0 NIA NIA NIA 
0 0 0 NIA NIA NIA NIA NIA NIA NIA 
0 0 0 NIA 0 NIA 0 NIA NIA NIA 

TELECOMMUNICATIONS PLANT IN SERVICE 
General Support Facilities 

loo0 GSF Investment 

1001 GSF Inv. Allocation Basis - Class A Cos. - Big 3 Exp 
1003 GSF Inv. - Part 69 AllocationBasis 

1,229,097 893,490 335,607 186,946 10,150 20,315 30,510 76,572 41,458 120 
1,322,302 961,201 361,101 NIA NIA NIA NIA NIA NIA NIA 
NIA NIA 3,539,786 2,249,717 122,155 244,471 367,172 921,452 0 1,445 

Central Office Equipment(C0E) 

11 12 COE Cat. 1 - Switchboard Inv. 
1129 COE Cat. 1 - Service Observing Boards Inv. 
1154 COE Cat. 1 - Auxiliary Service Boards Inv. 
1168 COE Cat. 1 -Traffic ServicePosition System Inv. 

1170 Total COE Cat. 1 Investment 
1201 COE Cat. 2 Tandem Switching I n v .  - Dir. Assg. Msg. 

1202 COE Cat. 2 Tandem Switching Inv. ~ Joint Use 
1203 #Tandem Minutes of Use 
1204 Total COE Cat. 2 Investment 
1212 Total COE Cat. 3 Investment 

0 

0 
9,852 

16,563 
26,415 

0 
72,700 
8,922 

72,700 
2,006,962 

0 
0 

9,087 
15,123 
24,210 

0 
28,618 
3,472 

28,hlU 
1,793,293 

0 
0 

765 
1,440 
2,205 

0 

44,082 
5,449 

44,082 
213,669 

NIA 0 

NIA 0 
NIA 220 
NIA 0 
NIA 220 
NIA NIA 
NIA NIA 
NIA NIA 
NIA 3,823 
108,745 104,924 

NIA 

0 

NIA 
0 

0 

NIA 

NIA 
NIA 

40,256 
0 

0 

0 
765 

0 
765 

NIA 
NIA 
NIA 

44,079 
104,924 

NIA NIA 
NIA NIA 

NIA NIA 
NIA NIA 
NIA NIA 
NIA NIA 
NIA NIA 
NIA NIA 
NIA NIA 

0 NIA 

0 
0 

0 
1,440 
1,440 

NIA 
NIA 
NIA 

3 
0 
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1216 #Dial Equipment Minutes of Use 
1220 COE Cat. 4.11 ~ WDBD Exch Line Ckt Eqpt - D A  PL 

1222 COE Cat. 4.11 - WDBD Exch Line Ckt Eqpt - Joint Use 
1223 # WDBD Minutes of Use 
1224 Total COE Cat. 4.1 1 - WDBD Exch. Line Ckt. Eqpt. Inv 
1230 COE Cat. 4.12 Basic Exch. Trunk Ckt. - Dir. Assg. - PL 
1231 COE Cat. 4.12 Basic Exch. Trunk Ckt. -Dir. Assg. -Msg 
1232 COE Cat. 4.12 Basic Exch. Trunk Ckt. - Joint Use 
1233 #Exchange Trunk Minutes of Use 
1234 Total COE Cat. 4.12 Basic Exch. Trunk Ckt. Eqpt. Inv. 
1240 COE Cat. 4.12 Special Exch. Trk. Ckt. - Dir. Assg. - PL 
1250 COE Cat. 4.12 WDBD Exch. Trk. Ckt. - Dir. Assg. - PL 
1252 COE Cat. 4.12 WDBD Exch. Trunk Ckt. - Joint Use 
1254 Total COE Cat. 4.12 WDBD Exch. Trunk Ckt. Eqpt. 
1260 Total COE Cat. 4.12 Exch. Trunk Ckt. Eqpt. Iov. 
1274 COE Cat. 4.13 Basic Exch. Ckt. Eqpt. - Dir. Assg. PL 
1275 COE Cat. 4.13 Basic Exch. Ckt. Eqpt. -Joint Use 
1276 % Loop Allocation Factor 
1277 Total COE Cat. 4.1 3 Basic Exch. Ckt. Eqpt. 
1280 Tot. COE Cat. 4.13 Spl. Exch. Ckt. Eqpt.. Dir. Assg. PL 

1290 Total COE Cat. 4.13 Exch. Ckt. Eqpt. Inv. 
1300 Total COE Cat. 4.1 - Exch. Line Ckt. Eqpt. 
1310 Total COE Cat. 4.21 IX Ckt. Eqpt. Furnished to Others 
1320 COE Cat. 4.22 WDBD IX Ckt. Eqpt. - Dir. Assg. PL 
1322 COE Cat. 4.22 WDBD IX Ckt. Eqpt. -Joint Use 
1323 # Conversation Minute Kilometers 
1324 Total COE Cat. 4.22 WDBD IX Ckt. Eqpt. Inv. 
1336 COE Cat. 4.23 Basic IX Ckt. Eqpt. - Dir. Assg. PL 
1338 COE Cat. 4.23 Basic IX Ckt. Eqpt. -Joint Use 
1339 # Conversation Minutes 
1342 Total COE Cat. 4.23 Basic IX Ckt. Eqpt. Inv. 
1350 COE Cat. 4.23 Spl. IX Ckt. Eqpt. - Dir. Assg. PL 
1370 Total COE Cat. 4.23 IX Ckt. Eqpt. Inv. 
1380 Total COE Cat. 4.2 IX Ckt. Eqpt. Inv. 
1392 COE Cat. 4.3 HostIRemote Ckt. Eqpt. -Joint Use 
1393 #Minutes of Use Kilometers 
1394 Total COE Cat. 4.3 COE - HosVRemote Ckt. Eqpt. Inv. 
1400 Total COE Cat. 4 - COE Ckt. Eqpt. lnv. 
1410 Total COE lnvestment 

231,342 
751,761 

0 
0 

751,761 
325,052 

83,277 
44,139 

21,040 
4 5 2,4 6 8 

0 
0 

0 

0 

452,468 
100,626 

2,539,114 
100 

2,639,741 
16,192 

2,655,933 
3,860,161 

0 
0 
0 

2,244,924 
0 

48,245 
265,877 
21,165 

314,122 

6,509 
320,631 
320,631 

16,887 

206,713 
178,460 

0 
0 

178,460 
251,992 
81,473 
14,885 
7,095 

348,351 
0 
0 

0 

0 
348,351 
49,679 

1,904,336 
75 

1,954,014 
7,994 

1,962,009 
2,488,819 
NIA 

0 
0 

866,427 
0 

43,581 
104,169 

8,292 
147,750 

5.880 
153,629 
153,629 
14,773 

610,484,033 534,040,722 
16,887 14,773 

4,197,680 2,657,221 
6,303,756 4,503,342 

24,630 
573,301 

0 

0 
573,301 
73,059 

1,803 
29,255 

13,945 
104,117 

0 
0 

0 

0 
104,117 
50,948 

634,779 
25 

685,726 

8,198 
693,924 

1,371,342 
0 
0 
0 

1,378,497 
0 

4,664 
161,708 

12,873 
166,372 

629 

167,002 
167,002 

2,115 
76.443.31 1 

2,115 

1,540,459 
1,800,415 

Information Originatioflermination (IOT) Equipment 
1420 IOT Cat. 1 - Other IOT Inv. 
1425 IOT Cat. 1 - Other IOT - Part 69 Allocation 
1426 #Equivalent Lines 
1428 Total IOT Cat. 1 Investment 
1430 IOT Cat. 2 New C u t .  Premises Eqpt. - Dir. Assg. State 

72,473 54,355 18,118 
NIA NIA 18,118 
NIA NIA 63 

72,473 54,355 18,118 
0 0 NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

634,779 
634,779 

NIA 

NIA 

NIA 

NIA 

NIA 
NIA 

NIA 

NIA 

NIA 

NIA 

N I A  
NIA 

NIA 

NIA 

0 

634,779 
743,524 

NIA 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

5,675 
NIA 

NIA 

N I A  

NIA 

NIA 

NIA 

5,675 
NIA 

NIA 

NIA 

NIA 

NIA 
NIA 

NIA 

NIA 

NIA 

NIA 

7,033 

7,033 
NIA 

NIA 

NIA 

12,708 

121,675 

NIA 

NIA 

NIA 

NIA 
0 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

25,382 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

25,382 
NIA 

NIA 
NIA 

NIA 

0 

NIA 

NIA 

NIA 

NIA 

NIA 

154,673 
154,673 

NIA 

NIA 

2,115 
182,170 
222,426 

NIA 

NIA 

NIA 

NIA 

0 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

31,058 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

31,058 
NIA 

NIA 

NIA 

NIA 

0 

NIA 

NIA 

NIA 

NIA 

NIA 

161,706 
16 1,706 

NIA 

NIA 

2,115 
194,879 
344,646 

NIA 

NIA 

NIA 

NIA 

573,301 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

73,059 

NIA 

NIA 

NIA 

NIA 

NIA 

59,146 
705,506 

NIA 

NIA 

NIA 

NIA 
0 

NIA 

NIA 

NIA 

NIA 

NIA 

5,294 
5,294 

NIA 

NIA 

0 

710,800 
710,800 

NIA NIA NIA NIA NIA 

18,118 NIA NIA NIA 1 

63 NIA NIA NlA 0 

18,118 NIA NIA NIA 1 

NIA NIA NIA NIA NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

N/A 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

N I A  
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

lll_”“~ 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

0 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

0 

NIA 

NIA 

N /A  

NIA 

NIA 

NIA 

0 
0 

NIA 

NIA 
NIA 

0 
NIA 

NIA 

NIA 

NIA 

NIA 

2 
2 

NIA 

NIA 

0 
2 

1,445 

NIA 

NIA 

NIA 

NIA 

NIA 
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1440 Total Information Originauon~ermina~oo Investment 72,477 
-_̂ I - _  _ I _  - ~ - _ _  I_ I - __ _ _ _  I I 

Cable and Wire Facilities (C&WF) 
1454 C&WF Cat 1 - Exch Line - Dir Assg PL 
1455 C&WF Cat 1 - Exch Line - Joint Use 
1460 Total C&WF Cat 1 - Exch Line Inv 
1470 C&WF Cat 2 - Exch Trunk - Dir Assg PL 
1471 C&WF Cat 2 - Exch Trunk - Dir Assg Msg 
1472 C&WF Cat 2 - Exch Trunk - Joint Use Msg 
1474 Total C&WF Cat 2 - Exch Trunk Inv. 
1480 C&WF Cat 2 - WDBD - Dir Assg PL 

1484 Total C&WF Cat 2 - Widehand Inv 
1485 Total C&WF Cat 2 Investment 
1496 C&WF Cat 3 Interexchange - Dir. Assg PL 

215,892 

5,952,302 
6 188,194 

9,526 
17,611 
4,500 

31,638 
137,831 

0 
137,831 

169,469 
4,400 

0 
29,793 
34,192 
9,968 
9,968 

6,401,823 
14,007,150 

1481 C&WF Cat 2 - WDBD - Dir Assg Msg 

1497 C&WF Cat 3 Interexchange - Dir Assg Msg 
1498 C&WF Cat 3 Interexchange - Joint Use Msg 
1510 Total C&WF Cat 3 - Interexchange Inv. 

1522 C&WF Cat 4 Host/Remote - Joint Use Msg 
1524 Total C&WF Cat 4 - HosVRemote Inv. 
1530 Total Cable & Wire Facilities lnvestment 
1540 Total Telephone Plant Investment - All Categones 

___" ---- ~ - ~ - ~ ~ - _ "  "~~ ""-^--~~-~ -"- -~--~-- -. ~~ 

Tangible and Intangible Assets 
2001 Tangible Assets - Capital Leases - GSF 1,279 

0 2003 Tangible Assets - Capital Leases - CO Sw 
2013 Tangible Assets - Capital Leases -For Pt 69 Alloc 
2020 Total Tangible Assets - Capital Leases 

NIA 

1,279 
5,843 2070 Tangible Assets -Leasehold Improvements - GSF 

2130 Tangible Assets Leasehold Imp -For P t  69 Alloc 

2131 Combined Investment per Part 69 309 
2140 Total Tangible Assets - Leasehold Improvements 5,843 
2150 Total Tangible Assets 7,122 
2160 Intangible Assets 211,394 

2161 Tel Plant In Service less Intangible Assets 14,014,272 

NIA 

NIA 

---, x _ I _ _ _ ~ -  - ~" x _- " - F X  .,* ---%._Ix 

OTHER TELECOMMUNICATIONS PLANT 
2190 Property Held for Future Telecommunications Use 
2191 Telecommunications Plant under Construction 

3,428 
27,483 

2191 Telecommumcations Plant AdjuStIUent 0 

2194 TekcommUNCdtIOnS Plant in Service 
2203 Total Other Plant Investment 

14,225,666 
30,911 

0 
2224 Materials and Supplies 29,631 
2230 Cdsh Working Capital NIA 

2210 Rural Telephone Bank Stock 

54,355 

116,459 
4,464,226 
4,580,685 

7,151 
17,611 

1,517 
26,279 

49,640 

0 
49,640 
75,919 

3,747 
0 

11,498 
15,246 
8,720 
8,720 

4,680,570 
10,131,757 

18,118 
__"" " " 

119,433 
1,488,075 
1,607,509 

2,375 
0 

2,983 
5,358 

88,192 
0 

88,192 
93,550 

652 
0 

18,294 
18,946 
1,248 
1,248 

1,721,253 
3,875,394 

NIA 

NIA 

1,488,075 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

0 
1,488,075 
2,436,663 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

68 
NIA 

NIA 

NIA 

413 
NIA 

NIA 

48 1 
132,306 

930 349 194 11 

0 0 0 0 
NIA 0 0 0 

930 349 194 11 

4,247 1,595 NIA NIA 

NIA 1,595 888 48 

NIA 

I_ 

NIA 

NIA 
N/A 

NIA 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

2,915 

NIA 

NIA 

NIA 

17,881 
NIA 

1,248 
22,045 

264,786 

N/A 

____ 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

2,983 
NIA 

NIA 

NIA 

18,294 
NIA 

1,248 
22,526 

397,682 

1 
"- -- 

NIA 

NIA 

119,433 
NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

90,567 

NIA 

NIA 

NIA 

652 
NIA 

0 

210,652 
998,025 

21 32 80 
0 0 0 
0 0 0 

21 32 80 
NIA NIA NIA 

97 145 364 

NIA 3,875,394 2,436,663 132,306 264,786 397,682 998,025 

4,247 1,595 888 48 97 145 364 

5,177 1,945 1,083 59 118 177 443 
152,906 58,488 36,783 1,997 3,997 6,003 15,068 

10,136,934 3,877,338 NIA NIA NIA NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

NIA 0 
NIA NIA 

NIA NIA 

NIA NIA 

NIA 0 
NIA NIA 

NIA 0 

NIA 0 

41,458 1,566 

44 0 
NIA 0 

0 0 

44 0 

NIA NIA 

198 1 

41,458 1,566 
198 1 

24 1 1 

610 24 
NIA NIA 

2,480 
19,878 

0 
10,289,840 

22,358 
0 

21,665 
NIA 

949 
7,605 

0 

3,935,826 
8,553 

0 

7,967 
-16,433 

596 
4,782 

0 
2,474,529 

5,378 
0 

5,010 
-10,330 

32 
259 

0 

134,361 
292 

0 

272 
-561 

65 
520 

0 

268,902 
584 

0 

545 
-1,122 

97 
780 

0 
403,862 

877 
0 

818 
-1,686 

244 
1,959 

0 

1,013,536 
2,203 

0 

2,053 
-4,230 

10 

81 
0 

42,3 10 

91 
0 

84 
-181 

0 
3 
0 

1,590 
3 
0 

3 
-7 
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2240 Totdl Other Investment 279,060 202,107 60,520 37,924 2,058 4,122 6,189 15,537 846 24 
2250 FCC Investment Adjustment NIA NIA 209,832 131,932 7,163 14,338 21,532 54,044 2,239 85 
2260 Total Telecommunications Plant Investment 14,286,210 10,333,864 4,145.745 2,606,520 141,526 283,246 425,403 1,067,605 44,542 1,675 

- I 111 --" I_ -- 
RESERVES AND DEFERRALS 

3000 Res.Def. - Other Jurisdictional Assets -67,357 -67,357 NIA NIA NIA NIA NIA NIA NIA NIA 
--- _- --__ - --"-- - __---- x "__ - "__- -1 _ _ _ "  - _- - - " ~ 

Accumulated Depreciauon 

3010 Res.Def. - Accum. Deprec - GSF 411,707 299,289 112.417 62,641 3,401 6,807 10,223 25,659 13,853 40 
3020 Res D e f  - Accum Deprec - CO Sw Eqpt. 1,275,642 1,082,497 153,144 64,612 64,612 23,918 88,530 0 NIA 2 
3021 Res./Def - CO Switching Inv. for Allocation 2,079,662 1,821,911 257,751 108,745 108,746 40,256 149,003 0 NIA 3 
3030 Res D e f  - Accum. Deprec. - Opr Svc. Eqpt. 20,391 18,689 1,702 0 170 0 590 0 NIA 1,112 
3040 ResJDef. - Accum. Deprec. - CO Ckt Eqpt 3,065,590 1,940,584 1,125,006 463,583 9,281 133,040 142,321 519,101 NIA 1 

3060 Res./Def. - Accum. Deprec. - C&WF 4,661,679 3,408,297 1,253,382 1,083,587 350 16,053 16,403 153,393 NIA 0 
3070 Res./Def. - Accum. Deprec. - Prop Held for Future Use 0 0 0 0 0 0 0 0 0 0 

NIA 0 NIA 3050 Res.Def - Accum. Deprec. - IOT 58,426 43,820 14,607 14,606 NIA NIA NIA 

3080 Total Accumulated Depreciation 9,453,435 6,793,177 2,660,258 1,689,029 77,814 179,819 258,068 698,153 13,853 1,155 
". I lll-...-"ll " __ll"ll - " __x-I 

Accumulated Amortization 
3090 Res.Def. - Accnm. Amort. Capital Leases - GSF 1,043 758 285 159 9 17 26 65 35 0 
3100 Res Def. -Accum Amort. Capital Leases -CO Sw Eqpt 0 0 0 0 0 0 0 0 NIA 0 
3150 Total Accum. Amort - Capital Leases 1,043 758 285 159 9 17 26 65 35 0 

Net Current Deferred Operating Income Taxes 
3280 ResJDef - Current Def Oper Inc Tax - GSF 
3290 Res./Def - Current Def. Oper. Inc Tax - CO Sw Eqpt. 
3300 Res.Def - Current Def Oper Inc Tax -Opr Svc. Eqpt. 
3310 Res.Def - Current Def Oper Inc Tax - CO Ckt. Eqpt 
3320 Res./Def. - Current Def. Oper. Inc Tax - IOT 
3330 Res /Def -Current Def Oper Inc Tax - C&WF 
3332 Res Def.  - Other Current Def Oper Inc Tax 
3340 Total Net Current Deferred Operaung Income Tax 

Net Non-current Deferred Operating Income Taxes 
3350 Res Def.  - Noncurr Def. Oper Inc Tax - GSF 
3360 Res.1Def - Noncurr Def Oper Inc Tax - CO Sw. Eqpt 
3370 Res D e f  - Noncurr Def Oper Inc Tax - Opr Svc Eqpt 
3380 Res D e f  - Noncurr Def Oper Inc Tax - CO Ckt Eqpt 
3390 Res D e f  - Noncurr. Def. Oper Inc Tax - IOT 
3400 Res D e f  - Noncurr. Def Oper Inc TAX - C&WF 
3402 Res D e f  - Other Noncurrent Def Oper Income Tax 
3410 Total Net Noncurrent Deferred Operating Income Tax 

- -  - 

0 0 

0 0 
0 0 
0 0 

NIA NIA 
0 0 
0 0 
0 0 

0 

0 

0 

0 

NIA 
0 

0 
0 

0 

NIA 
NIA 
NIA 
NIA 
NIA 

0 

0 

145,467 

354,433 
2,811 

251,619 
1,366 

160,509 
144,018 

1,060,224 

105,746 

310,505 
2,577 

159,281 
1,024 

117,353 
107,215 
803,702 

39,721 

43,928 
235 

92,339 
341 

43,156 
36,802 

256,522 

22,134 

18,533 
0 

38,050 
34 I 

37,310 
21,262 

137,630 

1,202 2,405 

18,533 6,861 
23 0 

762 10,920 
NIA NIA 

12 553 
2,444 3,045 

22,976 23,783 

3,612 

25,394 
81 

11,682 
NIA 

565 
5,497 

46,831 

9,065 
0 
0 

42,607 
0 

5,282 
9,553 

66,507 

4,895 

NIA 
NIA 
NIA 
NIA 
NIA 

469 

5,363 

0 

0 

0 

0 

NIA 
0 

0 

0 

14 
1 

153 
0 

NIA 
0 

22 

I90 

Other Jurisdictional Liabilities, Deferred Credits and Reserve Adjustment 
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3420 Res IDef - Other Jurisdictional Liabilities 

3421 Res IDef - FCC Reserve Adjustment 
3422 Res IDef - Customer Deposits 
3423 Res IDef -Other Deferred Credits 
3430 Total Reserves and Deferrals 

OPERATING REVENUES AND CERTAIN INCOME ACCOUNTS 
Operating Revenues 

4000 Basic Local Service Rev ~ PL 
4001 Basic Local Service Rev -Foreign Exchange 
4002 Basic Local Service Rev - WDBD Message 
4004 All Other Basic Local Service Rev 
4005 Total Basic Local Service Revenue 

4010 Network Access Service Rev 
4011 Network Access Service Rev - Switched Access 
4012 Network Access Service Rev - Special Access 
4014 Total Network Access Service Revenue 
4020 Long Distance Message Rev - Wideband 

4022 Long Distance Message Rev - Pnvate Line 
4023 Long Distance Message Rev - Other 
4024 Total Long Distance Message Service Revenue 

4030 Misc Rev - Directory 
4031 Misc Rev -Billing and Collections 
4032 Misc Rev - All Other 
4033 Total Miscellaneous Revenue 
4040 Uncollecuble Revenue 
4050 Total Revenue 

End User 

40,155 40,155 NIA NIA NIA NIA 
NIA NIA 55,871 35,131 1,907 3,818 

10,938 7,912 3,026 1,903 103 207 
29,031 21,000 8.03 1 5,050 274 549 

10,527,469 7,599,346 2,983,994 1,868,901 103,082 208,192 
___ _-_---I " - - ~ " - - - 

0 

0 

0 

2,126,862 
2,126,862 

466,773 

302,603 
717,608 

1,486,984 
0 

515 
86,703 
87,218 
18,226 
62,989 

3 9 7.7 9 0 
479,005 
58,434 

4,121,635 

0 

0 

0 

2,126,862 
2,126,862 

3,115 
187,438 
15,014 

205,567 
0 

259 
86,679 
86,938 
18,226 
28,319 

310,751 
357,295 
56,345 

2,720.3 17 

0 

0 

0 

0 

0 

463,658 
115,165 
702,594 

1,281,417 
0 

256 
24 

280 

0 
34,671 
87,040 

121,710 
2,089 

1,40 1,3 18 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
4 16,743 

NIA 
NIA 

NIA 
0 

NIA 
NIA 
NIA 

54,718 
3,964 

467,497 

NIA 
NlA 

NIA 
NIA 

NIA 
NIA 
NIA 
NIA 

43,958 
NIA 
NIA 
NIA 

0 

NIA 
NIA 
NIA 

2,969 
-841 

47,768 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

58,217 
NIA 
NIA 

NIA 
0 

NIA 
NIA 
NIA 

5,949 
-1,132 
65,298 

NIA 

5,733 
311 
824 

311,792 

NIA 
14,391 

779 
2,068 

781,964 

NIA 
593 
32 
86 

19,964 

NIA 

23 
1 
3 

1,373 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
102,385 

NIA 
NIA 

NIA 
0 

NIA 
NIA 
NIA 

8,931 
-1,977 

113,293 

NIA 
NIA 
NIA 
NIA 

0 

NIA 
NIA 
NIA 
702,575 

NIA 

NIA 
NIA 

0 

NIA 
NIA 
NIA 

22,428 
1 

725,003 

NIA 
NIA 
NIA 
NIA 
N/A 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

35,597 

35,597 
0 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

59,714 
NIA 

NIA 
NIA 

280 
NIA 
NIA 
NIA 

35 
102 

59,927 

Certaln Income Accounts 
4060 Other Operating Income - Foreign Exchange 
4061 Other Operating Income - Directly Assigned 
4062 Other Operating Income - Joint Use 
4064 Total Other Operating Income - Part 69 

4066 Total Other Operating Income 
4070 Allowance for Funds used dunng Construction 
4072 Social and Community Welfare Contributions 
4076 Total Non-operatmg Income & Expenses 

4080 Interest Pdid - Capital Leases 
4090 Extraordinary Items 
4100 Income Effect JunsdicUonal Rate-making Difference 
4120 Totdl Operating Revenues (plus) Jurisdictional Diff 

_--- - _--Ix 

OPERATING EXPENSES 
Plant Specific Operations Expense 

5000 Network Support Expense 

0 
0 

151 
NIA 

151 
1,119 
1,743 
2,863 

88 
0 

102,460 
4,224,095 

lll^- 

NIA 
0 

110 

NIA 

110 
810 

1,267 
2,077 

63 
0 

102,460 
2,822.777 

2.77 1 2,014 

0 NIA 
0 NIA 

42 NIA 
42 26 
42 26 

310 195 
476 299 
786 494 
24 16 
0 0 

NIA NIA 
1,401,318 467,497 
-___ I___" I" 

757 476 

NIA NIA 
NIA NIA 
NIA NIA 

1 3 
1 3 

11 21 
16 33 

27 54 
1 2 
0 0 

NIA NIA 
47,768 65,298 

NIA 

NIA 
NIA 

4 

4 
32 
49 

81 
3 
0 

NIA 
113,293 

NIA 

NIA 
NIA 

11 

11 
80 

123 
203 

6 

0 
NIA 
725,003 

NIA NIA 
NIA NIA 
NIA NIA 

0 0 

0 0 
3 0 

5 0 

8 0 
0 0 
0 0 

NIA NIA 

35,597 59,927 

26 52 78 195 7 0 
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5010 General Support Expense 
5013 Totdl Network & Generdl Support Expense 
5026 Total COE Expense 
5042 Other IOT Expense 
5050 CPE Expense - Dir. Assg 
5060 Total IOT Expense 
5076 Total C&WF Expense 
5080 Total Plant Specific Operatlons Expense 

---11---- - -- -----I_L1___ _--"- ~~ I_^ ~ 

Pldnt Nonspecific Operations Expense 
6000 Other Property Plant and Equipment Expense 

6010 Network Operabons Expense 
6012 Access Expense - Directly Assigned 
6020 Depreciatlon Exp - GSF 

6030 Depreciation Exp - CO Sw. Eqpt 
6040 Depreciatlon Exp - Opr Svc Eqpt 
6050 Depreciation Exp - CO Ckt. Eqpt 

6060 Depreciation Exp - 10T 
6070 Depreciatlon Exp - C&WF 
GO80 Depreciation Exp. - Plant Held for Future Use 
6090 Total Depreciahon Expense 

6100 Amotbzation Exp. - Capital Leases ~ GSF 
6110 Amortlzatlon Exp - Capital Leases - CO Sw Eqpt 
6160 Total Amortizatlon Exp - Capital Leases 
6230 Total Amortization Exp - Leasehold Improv. - GSF 
6240 Total Amortization Expense - Tangible Assets 
6250 Amortization Expense - Intangible Assets 
6252 Other DepreciationIAmortlzatlon Expense 
6254 Total Other DeprecidtlonlAmo~zation Expense 

6260 Total Depreciation/Amomzation Expense 
6270 Total Plant Nonspecific Operations Expense 

" - - - " - ~ ~ - -  X I _  -...----" ----- 
Customer Operations Expense 

6998 Marketing Exp - Dir Assg 
6999 Marketlng Exp. - Allocated 

7000 Total Marketing Expense 
7001 Current Billing Analysis 

7002 Combined lnvestment for Part 69 
7052 #Weighted Standard Work Seconds 
7060 Total Telephone Operator Service Expense 
7070 Directory Exp 
7073 Directory Exp - Alphabetical 
7074 # Subscnber Line Minutes-of-Use for Allocauon 
7075 Directory Expense - Foreign - Dir Assg 
7076 Totdl Directory Expense 

Classified - Dir Assg 

115,653 
118,423 
188,578 
31,142 

0 
31,142 

387,995 
726,139 

___ 

1 ,oo 1 

203,802 
85,229 
54,696 

150,222 

3,756 
386,097 

7,937 
337,655 

0 
940,362 

169 
0 

169 
1,299 
1,468 

100,016 
51 

100,067 
1.04 1,897 
1.33 1,928 

" ~I 

0 

145,047 

145,047 
3,989,846 
NIA 
NIA 

41,321 
0 

3,256 
230,961 

0 
3,256 

84,070 
86,083 

134,684 
23,356 

0 

23,356 
283,675 
527,799 

31,583 
32,340 
53,894 
7,785 

NIA 
7,785 

104,320 
198,339 

17,610 
18,087 
22,235 
7,785 

NIA 
1,785 

90,188 
138,294 

955 
981 

9,995 
NIA 
NIA 
NIA 

29 
1 1,005 

1,915 
1,966 
7,188 

NIA 
NIA 
NIA 

1,336 
10,490 

2,874 
2,952 

17,302 

NIA 
NIA 
NIA 

1,365 
21,619 

7,219 
7,414 

14,040 
0 

NIA 
0 

12.767 
34,222 

3,869 
3,876 

NIA 
NIA 
NIA 
NIA 
NIA 

3,876 

11 
12 

317 

NIA 
NIA 
NIA 

0 

328 

723 
147,330 
29,170 
39,764 

13 1,603 

3,442 
244,408 

5,953 
246,870 

0 
672,040 

123 
0 

123 
944 

1,067 
72,340 

37 
72,377 

745,484 

922,707 

277 

56,472 
56,059 
14,932 
18,618 

313 
141,689 

1,984 
90,785 

0 
268,322 

46 
0 

46 
355 
401 

27,675 
14 

27,690 
296,413 
409,221 

116 
35,878 

NIA 
8,300 
7,855 

0 

58,386 
1,984 

78,486 
0 

155,012 

26 
0 

26 
198 
224 

17,397 
9 

17,405 
172,641 
208,695 

9 
1,947 

NIA 
45 1 

7,855 

31 
1,169 

NIA 
25 
0 

9,532 
1 

0 
1 

11 

12 
944 

0 

945 
10,488 

12,445 

19 
3,902 

NIA 
902 

2,908 

0 
16,756 

NIA 
1,163 

0 
21,729 

3 
0 
3 

22 
24 

1,891 
1 

1,892 
23,645 

27,561 

29 
5,858 

NIA 
1,355 

10,763 

109 
17,925 

NIA 
1,188 

0 
31,340 

4 
0 
4 

32 
37 

2,840 
1 

2,841 
34,217 
40,104 

73 
14,712 

NIA 
3,400 

0 

0 
65,378 

0 

11,111 
0 

79,889 
11 
0 

11 

81 
92 

7,130 
4 

7,134 
87.1 14 

101,899 

NIA 
NIA 
NIA 

1,872 
NIA 

NIA 
NIA 
NIA 
NIA 

0 
1,872 

5 
NIA 

5 
44 
49 

298 
0 

298 
2.2 19 
2,219 

"" " 

0 

104,013 
104,013 

2,861,104 

NIA 
NIA 

38,208 
0 

2,909 
206,340 

0 
2,909 

0 

41,034 
41,034 

1,128,742 

3,833,936 
231,765 

3,114 
NIA 

347 
24,621 

0 
347 

NIA 
NIA 

26,075 
NIA 

2,436,663 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 

NIA 
1,414 

NIA 
132,306 

0 
0 

NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 

2,835 
NIA 
264,786 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 

NIA 
4,255 

NIA 
391,682 
167,894 

1,970 
NIA 
NIA 
NIA 
NlA 

347 

NIA 
NIA 

10,687 
NIA 
998,025 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NlA 

NIA 
NIA 
NlA 
NIA 
NIA 
NIA 
NIA 

. 

0 
23 

56,059 
5 
0 

205 
0 

NIA 
0 
0 

211 
0 
0 

0 
0 

0 

11 
0 

11 
222 

56,304 
" --l_^_. . " 

NIA 
NIA 

17 
NIA 

1,566 
63,871 

1,143 
NIA 
NIA 
NIA 
NIA 
NIA 
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7220 Other Cust Svc. Exp -Cat. 1 - Local Bus Ofc Exp 194,174 144,126 50,047 10,487 273 547 820 9,836 28,876 29 
7290 Other Cust Svc. Exp. - Cat 2 - Rev Acctg Exp 103.508 66,497 37,011 4,398 733 1,468 2,204 5,533 24,876 NIA 
7300 Other Cust Svc Exp. - Cat. 3 - Customer Svc Exp 23,479 16,402 7.077 1,164 79 157 418 1,201 4,202 92 
7310 Total Other Customer Services Expense 321,161 227,026 94,135 16,049 1,084 2,172 3,441 16,570 57,955 120 
7320 Total Customer OperaUons Expense 510,785 372,155 138,630 42,124 2,499 5,007 10,014 27,257 57,955 1,280 

_^x 
IIxIII1l_" --__I_ ---"" --~- I_I~_Ix _I____ - -___ I I 

Corporate Operations Expense & FCC Expense Adjustment 

7330 Corp Oper Exp - EAS - Dir Assg. Exchange 0 0 NIA NIA NfA NIA NIA NIA NIA NIA 
7331 Corporate Operations Exp. - All Other 429,582 312,259 117,323 56,288 4,055 5,064 9,809 19,839 16,133 15,254 

429,582 312,259 117,323 56,288 4,055 5,064 9,809 19,839 16,133 15,254 7334 ToVal Corporate Operations Expense 

7350 FCC Expense Adjustment NfA NIA 2,781 1,486 97 161 266 61 1 22 1 I97 
7351 Total Operaung Expense 2,998,434 2,134,920 866,294 446,888 30,100 48,289 81,812 183,828 80,403 73,363 

*--.-e.. - . _"" -- - ""-"- ~ - " ^__"  _ -  -"I--- - - -- """_1"-_-- -."- -~-_1 - ~ -- - _I" " --I __ - - " ~ -  - " 

Operaung Taxes 

8000 OperaUng Taxes - State and Local Income 47,616 22,658 24,958 2,838 206 832 888 27,375 -2,347 -3,797 
8001 Approximate Net Taxable Income - SIT 916,556 436,149 480,408 54,630 3,968 16,008 17,097 526,942 -45,183 -73,079 
8002 Oper Taxes - Other State and Local - Dir Assg 3,873 2,412 1,461 NIA NfA NIA NIA NIA NIA NIA 
8003 Oper. Taxes - Other State and Local - Joint Use 91,082 65,880 25,202 NIA NIA NIA NIA NIA NIA NIA 
8005 Oper Taxes - Other State and Local - Pt 69 NIA NIA 26,663 16,906 984 1,885 2,875 6,492 27 1 119 
8007 Total State &Local Taxes 142,571 90,951 51,620 19,744 1,191 2,717 3,763 37,867 -2,077 -7,678 
8010 Operating Taxes - Fixed Charges 80,261 58,224 22,037 13,854 752 1,506 2,261 5,677 236 9 

8013 Operating Taxes - IRS Income Adjustment -30,892 22.317 -8,555 -5,377 -290 -585 -877 -2,208 -90 -3 
8014 Operaung Taxes - FCC Taxable Income Adjustment NIA NIA 292 184 10 20 30 75 3 0 

8015 Operahng Taxes - Amortization of Invest Tax Credit 8,154 5,898 2,256 1,418 77 154 232 58 1 24 1 

8018 Operahng Taxes - FCC Invest Tax Credit N/A NIA 0 0 0 0 0 0 0 0 

801 1 Operating Taxes - Net Investment 3,560,113 2,583,320 976.793 NIA NIA NIA NIA NIA NIA NIA 

8020 Operating Taxes - Federal Income Tax 331,859 174,701 156,286 -7,810 5,327 4,120 8,378 174,232 -15,093 -3,421 
8021 Approximate Net Taxable Income -FIT 971,465 515,997 452,979 -18,260 15,440 12,213 24,597 499,465 -43,053 -9,771 
8030 Total Operating Taxes 474,430 265,652 207,907 11,934 6,518 6,837 12,141 208,099 -17.169 -7,098 

RETURN DATA 
8040 Return Data -Average Net Investment 

8041 Return Data -Net Return 
8042 70 Return Data - Kate of Re" 

3,758,741 2,734,518 1,161,751 737,619 38,444 75,053 113,611 285,640 24,578 302 

NIA NIA 326,992 8,596 11,146 10,163 19,328 333,043 NIA NIA 

NIA NIA 28.15 0 0 0 0 0 NIA NIA 

Legend: # indicates items that are not dollars or percent; % indicates items to be entered as a percent. 

FOOTNOTE TABLE 
Table Row Col FN# Footnote 
I 4040 D 1 THE INTERSTATE PORTION OF ACCOUNT 5300 (UNCOLLECTIBLES) 

DECREASED SIGNIFICANTLY DUE TO AN IMPROVING 
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J 2 
L 3 
N 4 
0 5 
Q 6 
R 7 

3000 ALL 8 

3420 ALL 9 

8041 ALL 10 

ECONOMY AND A SETTLEMENT RECOVERY OF PRIOR YEAR 
WRITE-OFFS. 
SEE FOOTNOTE NUMBER 1. 
SEE FOOTNOTE NUMBER 1. 
SEE FOOTNOTE NUMBER 1. 
SEE FOOTNOTE NUMBER 1. 
SEE FOOTNOTE NUMBER 1. 
SEE FOOTNOTE NUMBER 1. 
ACCOUNT 1500 (OTHER JURISDICTIONAL ASSETS - NET) 
INCREASED SIGNIFICANTLY DUE TO THE CHANGING 
RELATIONSHIPS BETWEEN THE PSC AND FCC 
DEPRECIATION RATES. 
ACCOUNT 4370 (OTHER JURISDICTIONAL LIABILITIES AND 

DUE TO THE CHANGING RELATIONSHIPS BETWEEN THE 
PSC AND FCC DEPRECIATION RATES. 
NET RETURNS FOR THE PART 36/69 JURISDICTIONS/RATE 
ELEMENTS DO NOT ACCURATELY PORTRAY ACTUAL RESULTS 
BECAUSE REVENUES ARE STATED ON AN ACTUAL BASIS 
WHILE EXPENSES AND INVESTMENTS ARE ALLOCATED TO 
WRISDICTIONS/RATE ELEMENTS BASED ON YEAR 2000 
FROZEN BASIC STUDY FACTORS AND ACCOUNT RELATIONSHIPS 

DEFERRED CREDITS - NET) INCREASED SIGNIFICANTLY 

IN ACCORDANCE WITH FCC ORDER 01-162. 

http://svartifoss2.fcc.gov/eafs/paper/43-04/ToPrint.cfm?cosacode=SBFL&class~pe=A&companyname=FLORIDA&year=2OO4... 12/5/2006 



10-K 1 g92330elOvk.htm BELLSOUTH CORPORATION 



Table of Contents 

SECURITIES AND EXCHANGE COMMISSION 
WASHINGTON, D.C. 20549 

FORn/L 10-K 
(Mark 

One) 

J _. ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES 
EXCHANGE ACT OF 1934 

FOR THE FISCAL YEAR ENDED DECEMBER 31,2004 
OR 

TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE 
SECURITIES EXCHANGE ACT OF 1934 
For the transition period from to 

COMMISSION FILE NUMBER 1-8607 

BELLSOUTH CORPORATION 
A GEORGIA CORPORATION I.R.S. EMPLOYER 

NO. 58-1533433 
1155 Peachtree Street, N.E., Room 15G03, Atlanta, Georgia 30309-3610 

Telephone number 404-249-2000 

SECURITIES REGISTERED PURSUANT TO SECTION 12(b) OF THE ACT: 

TITLE OF EACH CLASS NAME OF EACH EXCHANGE 
ON WHICH REGISTERED 

See Attachment. See Attachment. 
SECURITIES REGISTERED PURSUANT TO SECTION 12(g) OF THE ACT: 

None. 

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities 
Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was required to file such reports), 
and (2) has been subject to such filing requirements for the past 90 days. Yes f No - 

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained herein, and will not 
be contained, to the best of registrant’s knowledge, in definitive proxy or information statements incorporated by reference in Part I11 
of this Form 10-K or any amendment to this Form 10-K. Yes _ _  No < 
Indicate by check mark whether the registrant is an accelerated filer (as defined in Exchange Act Rule 12b-2). Yes < No - 

At January 31,2005, 1,831,554,092 shares of Common Stock and Preferred Stock Purchase Rights were outstanding. 

At June 30,2004, the aggregate market value of the voting and non-voting stock held by nonaffiliates was $48,748,103,573 

DOCUMENTS INCORPORATED BY REFERENCE 



Portions of the registrant’s defmitive proxy statement dated March 11, 2005, issued in connection with the 2005 
annual meeting of shareholders (Part 111). 



TABLE ~ _ _ _ _ ~ _ _ _ _ _  OF CONTENTS 

PAXI I 
Cautionary I-anguasc C'onccming I~onvarcl-l .ooking Statemc 

Business 

Domestic Wireless 
Advertisitig & Publishing C;roup 
Latin American Group 
Intellectual Property 
Research and Dei~elopiiient 
Employees 
Propeities 
Legal Proceedings 
Subinission of Matters to a Vote of S 

onal ltiforination - Description of 

wwr  TI 
Registrant's Chtinion b;qu 

I) I-INAN mr) OPE Ci 1)Ar.A 
MEN I"S 

ated Shareholder Matters and Issuer Purchases of Equity Securities 

IJSSION A M )  ANAI<YSIS OF FIKAhCIAI C(_)ND17 ION Ah11 K 
OPERhTIONS DOLLARS ARE IN MILLIONS, EXCEPT PER SHARE ktlOUNTS RKD AS OTIIERWISE 
INDICATED BELLSOUTIi CORPORATION 
Consolidated Results of Operations 
Results by Segment 
COMRKJNICATIONS GROUP 

and Agg~cgate Contractual Ohligations 

Critical Accounting Policies 
C:autionary I mguage Concerning Fonvard-1-ooking Stater 
CONSOLIDATED STATEhIENTS OF 1N.COlIE 
CONSOLIDATED BALAVCE SHEETS 
CONSOLIDATED STATEMENTS OF CASH FLOWS 

INCOME 
NOTES TO CONSOLIDATED FINANCIAL STATE3IEiYTS 

CONSOLIDATED ST.4TE TS OF SIIAREIIOLDERS' EQUITY AND C'O\IP NSIVE 

KEPOKT OF IYUEPEKI~EKT AUDT'TORS 
PART IV 

SIGNATURES 
EX-1O.Kl AMENDMENT TO SUPPLEMENTAL RETIREMENT PLAN 
EX-1 0.L BELLSOUTH EXECUTIVE FINANCIAL SERVICES PLAN 
EX- 1O.M BELLSOUTH SPLIT-DOLLAR LIFE INSURANCE PLAN 
EX-10.0 BELLSOUTH OFFICER PERSONAL VEHICLE PLAN 
EX-1O.P BELLSOUTH SUPPLEMENTAL LIFE INSURA-NCE PLAN 
EX- 1O.Q BELLSOUTH OFFICER COMPENSATION D-EFERRAL PLAN 
___-___ EX-1O.R BELLSOUTH EXECUTIVE STOCK OWNERSHIP PROGRAM 
_________________ EX- 1O.T 2005 NAMED EXECUTIVE OFFICER COMPENSATION TERM SHEET 
EX-10.W 1 FIRST AMENDMENT TO DIRECTOR'S COMPENSATION DEFERRAL PLAN 
__ EX-lO.Yl6 AMENDMENT ______ DATED __________ DECEMBER 22.2004 TO THE BELLSOUTH PERSONAL 
____ RETIREMENT ACCOUNT PENSION PLAN 

RETIREMENT SAVIN-GS PLAN 
EX-lO.HH5 FIRST AMENDMENT DATED DECEMBER 22,2004 TO THE BELLSOUTH 

EX-1 1 COMPUTATION OF EARNINGS PER SHARE 
EX-12 COMPUTATION OF RATIO OF EARNINGS TO FIXED CHARGES 



EX-21 SUBSIDIARIES _ _ _ _ _ ~ ~  OF BELLSOUTH 
EX-23.A CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM 
EX-23.B CONSENT OF INDEPENDENT REGISTERED PUBLIC AC.COUNTING FIRM 
EX-23.C CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM 
-____ EX-24 POWER OF ATTORNEY 
EX-3 1 .A SECTION 302 CERTIFICATION OF F. DUANE ACKERMAN 
EX:3 1 .B SECTION 302 CERTIFICATION OF RONALD M. DYKES 
EX-32 SECTION 906 CERTIFICATION OF THE CEO 
EX-99.A CONSOLIDATED FINANCIAL STATEMENTS OF CINGULAR WIRELESS 



Table of Contents 

ATTACHMENT 

Title of Each Class 
Name of Each Exchange 

On Which Registered 

Common Stock (par value $1 per share) and 

Debt Securi t ies@):  

Issued by BellSouth Capital Funding Corporation@) 

Issued by BellSouth Telecommunications, Inc. 

Preferred Stock Purchase Rights New York Stock Exchange 
New York Stock Exchange 

7.12% Debentures due 2097 

Fifteen Year 5 718% Debentures, due January 15,2009 
Forty Year 7 518% Debentures, due May 15, 2035 
Thirty Year 7% Debentures, due October 1,2025 
Fifty Year 5.85% Debentures, due November 15,2045 
One Hundred Year 7% Debentures, due December 1,2095 
Principal Amount of One Hundred Year 6.65% Zero-To-Full 

Ten Year 6 112% Notes, due June 15,2005 
Thirty Year 6 318% Debentures, due June 1,2028 

Debentures, due December 15,2095 

(a) As of filing date. 

(b) Subsequently merged with and into BellSouth Corporation. 
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PART I 

Cautionary Language Concerning 
Forward-Looking Statements 

In addition to historical information, this document contains forward-looking statements regarding events, financial trends and critical 
accounting policies that may affect our future operating results, financial position and cash flows. These statements are based on our 
assumptions and estimates and are subject to risks and uncertainties. For these statements, we claim the protection of the safe harbor 
for forward-looking statements provided by the Private Securities Litigation Reform Act of 1995. 

There are possible developments that could cause our actual results to differ materially from those forecast or implied in the 
forward-looking statements. You are cautioned not to place undue reliance on these forward-looking statements, which are current 
only as of the date of this filing. We disclaim any intention or obligation to update or revise any fonvard-looking statements, whether 
as a result of new information, future events or otherwise. 

document, that could affect future operating results, financial position and cash flows and could cause actual results to differ 
materially from those expressed in the forward-looking statements are: 

While the below list of cautionary statements is not exhaustive, some factors, in addition to those contained throughout this 

a change in economic conditions in the markets where we operate or have material investments which could affect demand for our 

the impact and the success of Cingular Wireless, our wireless joint venture with SBC Communications, Inc. (SBC), including 

Cingular Wireless’ failure to realize, in the amounts and within the timeframe contemplated, the capital and expense synergies and 

services; 

marketing and product development efforts, technological changes and financial capacity; 

other financial benefits expected from its acquisition of AT&T Wireless as a result of technical, logistical, regulatory and other 
factors; 

concessions or markets, or in an increase in competition, compliance costs or capital expenditures; 
changes in laws or regulations, or in their interpretations, which could result in the loss, or reduction in value, of our licenses, 

continued pressures on the telecommunications industry from a financial, competitive and regulatory perspective; 
the intensity of competitive activity and its resulting impact on pricing strategies and new product offerings; 
changes in the federal and state regulations governing the terms on which we offer retail and wholesale services; 
continued successful penetration of the interLATA long distance market; 
the impact on our business of consolidation in the wireline and wireless industries in which we operate; 
the issuance by the Financial Accounting Standards Board or other accounting bodies of new accounting standards or changes to 

9 changes in available technology that increase the likelihood of our customers choosing alternate technology to the products 

hgher than anticipated start-up costs or significant up-front investments associated with new business initiatives; 
the outcome of pending litigation; and 
unanticipated higher capital spending fiom, or delays in, the deployment of new technologies. 

existing standards; 

offered by BellSouth (technology substitution); 

Business 

OVERVIEW 

In this document, BellSouth Corporation and its subsidiaries are referred to as “we” or “BellSouth.” 
We are a Fortune 100 company with annual revenues of over $20 billion. Our core business is wireline communications and our 

largest customer segment is the retail consumer. We have interests in wireless communications through our ownership of 
approximately 40% of Cingular Wireless (Cingular), the nation’s largest wireless company based on number of customers. We also 
operate one of the largest directory advertising businesses in the United States. We have assets of approximately $60 billion and 
employ almost 63,000 individuals. Our principal executive offices are located at 11 55 Peachtree Street, N.E., Atlanta, Georgia 30309- 
3610 (telephone number 404-249-2000). We were incorporated and became a publicly traded company in December 1983 as a result 
of the breakup of the Bell System. We are incorporated under the laws of the State of Georgia. 

During 2004, we realigned our assets towards domestic wireless and increased investment in broadband to better position the 
company for the future. Specifically, our wireless joint venture, Cingular Wireless, purchased AT&T Wireless in October 2004, 
causing Cingular to become the largest wireless company in the United States and increasing the percentage of our revenue from 



wireless operations on a pro forma basis to approximately 40%. To firther this realignment in strategy, we sold our Latin American 
operations to Telefinica Moviles in transactions that closed in late 2004 and early 2005. 

We have three operating segments that are the focus of our business: 

Communications Group; 
Domestic Wireless; and 
Advertising & Publishing Group. 

See Note P to our consolidated financial statements for financial data on each of our segments. 
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Communications Group 

OVERVIEW 

We are the leading communications service provider in the southeastern United States (US), serving substantial portions of the 
population within Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee. 
BellSouth Telecommunications, Inc. (BST), our wholly-owned subsidiary, provides wireline communications services, including local 
exchange, network access, intraLATA long distance services and Internet services. BellSouth Long Distance, Inc. (BSLD), our long 
distance subsidiary, provides long distance services to residential and small business customers in our nine southeastem states, long 
distance services to enterprise customers with locations throughout the country, and wholesale long distance primarily to wireless 
communications providers, smaller wireline telecommunications providers and unaffiliated long distance providers. Communications 
Group operations generated 90% of our total operating revenues in 2004, 2003 and 2002. 

While we provide telecommunications service to the majority of the metropolitan areas in our region, there are many localities and 
sizable geographic areas within the region that are served by nonaffiliated telecommunications carriers. In addition, there is increasing 
competition within our territory from other telecommunications carriers, long distance carriers, cable television operators, voice over 
Internet protocol (Vow) providers and wireless carriers. We have organized our marketing efforts to parallel our major customer 
bases: consumer, small business, large business, and interconnection services. 

Consumer. This unit serves the largest segment of the market within our region, the residential customer. While traditional local 
and long distance telephone service remains the core of this market, customer demands are rapidly broadening to include an 
expanded range of services, from convenience features such as caller ID, call forwarding and voice mail, to dial-up access to the 
Internet, high-speed DSL and video services. During 2004, the Consumer unit represented 43% of Communications Group 
revenues. 

Small Business. This unit focuses on providing, in addition to traditional local and long distance voice services, advanced voice, 
data, Internet and networking solutions to small and medium-sized businesses. It offers a full selection of standard and customized 
communications services to this market. During 2004, the Small Business unit represented 12% of Communications Group 
revenues. 

Large Business. This unit, known as BellSouth Business, provides a wide range of standard and highly specialized services and 
products to large and complex business customers. In addition to traditional local and long distance voice services, product and 
service offerings to these customers include Internet access, private networks, high-speed data equipment and transmission, 
conferencing and industry-specific communications arrangements for industries such as banking, healthcare and manufacturing. 
During 2004, the Large Business unit represented 17% of Communications Group revenues. 

Interconnection Services. This unit provides interconnection to our network and other related wholesale services to 
telecommunications carriers for use in providing services to their customers. Interconnection refers to the link between our 
telecommunications network and the telecommunications network of other service providers. In addition to interconnection 
services, we provide services such as voice and data transport services. During 2004, the Interconnection Services unit represented 
24% of Communications Group revenues and generated 45% of our reported data revenues. The unit provides services to both 
affiliated and nonaffiliated customers in five different carrier markets: wireless service providers, competitive local exchange 
carriers, competitive switched and special access providers, long distance carriers and information service providers. 

BUSLNESS STRATEGY 

Our business strategy is to solidify BellSouth as the leading choice of customers in the southeast for an expanding array of voice, data 
and Internet services and to meet our customers’ needs through teaming or wholesale service arrangements with other companies. 

We intend to: 

optimize our portfolio of retail and wholesale products and services by utilizing marketing approaches targeted to our different 
customer segments, by providing superior service and by offering flexible packages of voice, data and multimedia applications 
through improved distribution channels and systems; 
become the leading provider of local broadbandIntemet Protocol (IP) services in the southeast by deploying new broadbandIP 
platforms that support both voice and data services as well as applications; and 



reduce our cost structure by managing the utilization of existing assets and redirecting spending to focus new investment on 
high-growth products and services. 

BUSINESS OPERATIONS 

Voice sewices 

Voice services include basic dial-tone telephone service and switching services provided through the regular switched network. In 
addition, we offer various standard convenience features, such as caller ID, call waiting, call return and 3-way calling on a monthly 
subscription or, for some, on a per-use basis. Additional voice related revenues are derived from charges for inside wire maintenance 
contracts, voice messaging services, directory assistance and operator services. Voice revenues also include end-user charges and cost 
recoveries related to the federal universal service fund. 

We also offer our voice services on a wholesale basis to other competitive local carriers for resale to their customers. Competitors 
primarily utilize our local network under 

4 BELLSOUTH 2004 



Table of Contents 

two methods: resale and, to a greater extent, through the use of unbundled network elements (UNEs). Lines provided on a resale basis 
include all of the components necessary for a wholesale customer to provide complete service delivery to an end-user. UNEs represent 
components of our network that wholesale customers may combine with components of their own networks, or with other UNEs 
purchased from us, to allow complete service delivery to an end-user. In February 2005, the FCC released an order and new rules 
related to the UNE platform (UNE-P). Its action effectively relieves us of the obligation to accept new UNE-P orders after March 10, 
2005, and provides a 12-month transition period to phase out existing UNE-P service. 

We provide network access and interconnection services by connecting the equipment and facilities of our customers with the 
communications networks of long distance carriers, competitive switched and special access providers, and wireless providers, 
including Cingular. Similarly, we provide access and interconnection services to competitive local exchange carriers so their 
subscribers can reach ours and vice versa. As a result of access charge reform, the revenues that we derive from these services have 
diminished over the past several years. 

BellSouth was historically permitted to provide long distance services only within, but not between, certain areas (referred to as 
LATAs) that were defined at the time of the Bell System divestiture in December 1983. Legislation was enacted in 1996 that allowed 
BellSouth, upon approval by the FCC, to provide interLATA services. BellSouth received that approval for all nine states in its region 
during 2002. 

As a consequence of the long distance approval described above, BellSouth has aggressively entered the interLATA long distance 
market in its nine state region. BellSouth offers a wide array of calling plans to both its residential and business customers. Many of 
these long distance offers have been packaged with the Company’s local, data and wireless offerings so as to present a “bundle” of 
services to its customers. These “bundles” allow customers to purchase services at prices lower than they would have paid if they had 
bought the underlying services on a stand alone basis. As of December 3 1,2004, BellSouth has achieved a long distance market 
penetration of 47% among its residential local customers and 53% among its mass market business local customers. 

Wireline voice services provided approximately 62% of BellSouth’s total operating revenues for 2004,2003 and 2002. 

Broadband and data services 

As use of the Internet grows and as corporate data applications increase in sophistication and scope, the market for broadband and data 
services is expanding and evolving. BellSouth will continue to expand its capabilities in order to maintain a leadership position in the 
broadband and data communications market. Investment in service infrastructure is strategically managed to enable delivery of 
services offering increasing capacity and functionality. In parallel, we continue to use new advances in digital technology to bolster 
the broadband capabilities of our entire network. The emergence of high-performance broadband and digital infrastructure offers the 
ability to use these networks for real-time communications including voice and video using various technologies such as softswitches 
(software-based switching platforms) and voice over Intemet protocol (VoIP). 

We offer a wide range of data services serving the retail as well as the wholesale markets. Revenues from retail offerings such as 
FastAccessB (DSL), ISDN, Frame Relay, Lightgate and SmartRing accounted for 55% of total data revenues in 2004 while wholesale 
offerings accounted for the remaining 45%. 

DSL service is an important broadband service for BellSouth. Over 83% of the households in our region are qualified to receive 
DSL from BellSouth, and we ended 2004 with over 2.0 million Fast Access@ DSL subscribers. BellSouth participates in the DSL 
market in two significant ways. First, we offer retail DSL-based high speed Internet service that we market under the name 
BellSouthB FastAccessB DSL. Second, we offer DSL transport products to Internet service providers and other carriers, which, in 
turn, provide information services, such as Internet access, to their end users. 

We have differentiated our Internet access products by providing a range of tiered speeds and associated pricing that appeal to a 
larger market. We currently offer three levels of service: download speeds of up to 256 kps, up to 1.5 megabits, and up to 
3.0 megabits. In many instances, our network is capable of providing speeds up to 6.0 megabits and we have announced plans to 
upgrade our capabilities and expand our footprint in 2005. In addition, we currently have 1 .O million dial-up customers. This is an 
important market as it provides a pool of potential customers for our higher speed products. In 2004, BellSouth conducted a trial of a 
new broadband on demand service. In this trial, BellSouth provisioned a low speed DSL Internet service to trial participants. These 
customers, when visiting certain designated websites, would experience faster speeds, or they could boost or “turbo” the speed of their 
service with the click of a button for an additional charge. 

Through a resale arrangement with Qwest Communications Corporation, we are able to offer data services to meet the needs of 
sophisticated business purchasers of long distance services. These complex services are offered to enterprise business customers not 
just in our nine state region, but throughout the United States. We intend to pursue additional relationships as we look to expand our 
enterprise business. 

BellSouth’s existing broadband service facilities. More specifically, BellSouth currently offers: 
In 2004, BellSouth began offering a variety of new network based VoIP services that may be accessed by customers over 

a suite of VoIP network based IP products, including Centrex IP service for Large Business customers, Intemet Protocol 



Telephone Gateway (IPTG) service and VOW Conversion service for Interconnection Service customers; 
a VoIP service specifically designed for Large Business customers and known as BellSouth Converged Solutions; and 
a number of PBX equipment-based IP voice and data services. 
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We expect to develop and introduce additional VoIP services to all of our customer market segments as this new technology continues 
to evolve in the marketplace. 

Broadband and data services generated approximately 22% of BellSouth’s total operating revenues for 2004 and 2 1% for 2003 and 
2002. 

Video 

In August 2004, we began acting as a selling agent for DirecTV. Although this relationship has little impact on our revenues, it 
enables us to offer a bundle of wireline and wireless voice along with data and video. As technology evolves, we are continuing to 
look at future options for providing video services. For example, in 2005 we commenced a trial of Microsoft’s IP-TV technology that, 
if commercially deployed, would enable BellSouth to deliver an integrated suite of new voice, data and interactive video capabilities 
and services to our customers over an upgraded DSL-based broadband transmission platform. 

Other Communications Group revenues 

Other Communications Group revenues are comprised primarily of charges for billing and collection services for long distance 
carriers, enhanced white pages listings, customer late payment fees, customer premises equipment sales and maintenance services. 
Other revenue also includes charges for permitting our competitors to set up their equipment in our facilities (referred to as 
collocation). Historically, revenues from local payphone services were included in this category. By the end of 2003, we had ceased 
offering local payphone services. BellSouth also provides wholesale long distance services, primarily to wireless communications 
providers and smaller wireline telecommunications providers, as well as to unaffiliated long distance providers. Other 
Communications Group services provided approximately 7% of BellSouth’s total operating revenues for 2004 and 2003 and 8% for 
2002. 

WIRELINE REGULATORY ENVIRONMENT 

The FCC regulates rates and other aspects of our provision of interstate telecommunications services, including international rates and 
interstate access charges. State regulatory commissions have jurisdiction over our provision of intrastate telecommunications services, 
including local and long distance rates and network access services. Access charges are designed to compensate our wireline 
subsidiary for the use of its networks by other carriers. Our future operations and financial results will be substantially influenced by 
developments in a number of federal and state regulatory proceedings. Adverse results in these proceedings could materially affect our 
revenues, expenses and ability to compete effectively against other telecommunications carriers. 

“Management’s Discussion and Analysis of Financial Condition and Results of Operations - Operating Environment - Wireline 
Regulatory Environment” and is incorporated herein by reference. 

Additional information relating to federal and state regulation of our wireline subsidiary is contained under the heading 

COMPETITION 

We face significant competition from traditional telecommunications providers. Further, we are increasingly seeing competition from 
wireless, cable and other providers that have not historically competed with us for telecommunications customers. 

Wireless providers 

We face strong competition from wireless service providers. Competition in the wireless industry has created lower price point service 
offerings that include larger buckets of anytime minutes that include long distance, causing many customers to choose wireless for 
their primary voice communications option. As wireless companies expand their offerings to include high speed data services, we 
expect this migration trend to continue. 

Traditional telecommunication service providers 

We compete for customers based principally on service offerings, price and customer service. Increasing competition has resulted in 
innovative packaging and services that strive to simplify the customer’s experience. Pricing pressures in the market have increased 
resulting in opportunities for the customer to purchase value based packages and services. Competitive pressures across the board 
have resulted in an increase in advertising and promotional spending. Competitors are able to resell our local services, or lease 



separate unbundled network elements (UNE). In addition, an increasing number of voice and data communications networks utilizing 
fiber optic lines have been constructed by communications providers in all major metropolitan areas throughout our wireline service 
territory. 

UNE prices are determined using a forward-looking cost model and the premise of a hypothetical, most efficient, lowest cost 
network design. Because the pricing is not based on actual cost, certain costs that exist in today’s network are not adequately 
addressed in the determinations. A competitors’ use of UNEs and the UNE platform results in lower revenue per access line and has a 
detrimental impact on our margins as we are not allowed to charge UNE competitors for the actual cost we incur to maintain and 
service the access lines. The impact can be increased by competitors’ offering of service bundles that target high value customers. In 
addition, competitors’ offerings can sometimes cause us to lose revenues from non-UNE sources, including access to our switches and 
calling features, inside wire maintenance, operator services and directory assistance. As a result of regulated artificially low wholesale 
prices and highly competitive retail pricing, our competitors have been effective in gaining market share, primarily in metropolitan 
areas. At December 31, 2004, we had provisioned approximately 3.0 million resale and UNE lines to competing carriers, an increase 
of 10% since December 31,2003. 

Companies compete with us for long distance services by reselling long distance services obtained at bulk rates from us or from 
other carriers, or by providing long distance services over their own facilities. 

FCC rules require us to offer expanded interconnection for interstate special and switched network access trans- 
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port. As a result, we must permit competitive carriers to terminate their transmission lines on our facilities in our central office 
buildings and other locations through collocation arrangements. The effects of the rules are to increase competition for network access 
transport. Furthermore, long distance carriers are increasingly connecting their lines directly to their customers’ facilities, bypassing 
our networks and thereby avoiding network access charges entirely. 

Although our competitors vary by state and market, we believe that at December 3 1,2004 our most significant local service 
competitors remain AT&T Corp. and MCI Inc. and our most significant long distance competitors include AT&T, MCI and Sprint 
Corporation. In addition, we are beginning to face significant competition from cable companies, such as Time Warner Inc. and 
Comcast Corporation. 

There have been a number of proposed mergers announced in recent months signaling a consolidation in the telecommunications 
industry. While the ultimate impact remains uncertain, we believe consolidation to fewer players could lead to more rational pricing in 
the marketplace and benefit the overall investment environment. 

Broadband service providers 

Technological developments have made it feasible for cable television networks to carry data and voice communications. We are 
seeing new competition as a result of the development of commercial applications using Internet Protocol technology (VoIP). This 
medium could attract substantial traffic because of its lower cost structure due to the fact that FCC rules do not currently impose 
access charges on most communications carried over this technology. 

FRANCHISES AND LICENSES 

Our local exchange business is typically provided under certificates of public convenience and necessity granted pursuant to state 
statutes and public interest findings of the various public utility commissions of the states in which we do business. These certificates 
provide for franchises of indefinite duration, subject to the maintenance of satisfactory service at reasonable rates. The 
Telecommunications Act of 1996 provides that these franchises must be non-exclusive. 

Domestic Wireless 

OVERVIEW 

Our domestic wireless business consists of a 40% interest in Cingular Wireless. Cingular is a joint venture that was formed by the 
combination of most of the former domestic wireless operations of BellSouth and SBC. Cingular is operated independently from both 
parents, currently with a six-seat Board of Directors comprised of three directors from each parent. BellSouth and SBC share control 
of Cingular. Cingular is a SEC registrant by virtue of its publicly traded debt securities. Accordingly, it files separate reports with the 
SEC. 

completed its previously announced acquisition of AT&T Wireless, creating the largest wireless carrier in the United States based on 
number of customers. In addition, Cingular is one of the largest digital wireless network operators in the United States. At 
December 3 1,2004: 

Cingular provides a wide array of wireless services for individual, business and governmental users. On October 26,2004, Cingular 

Cingular reported US wireless cellular service and personal communication services (PCS) customers totaling 49.1 million; 
Cingular had access to licenses to provide cellular or PCS wireless communications services covering an aggregate of 290 million 
in population (POPS), or approximately 98% of the US population, including all of the 100 largest US metropolitan areas; 
Cingular’s primary digital networks utilize Global System for Mobile Communication (GSM) technology and Time Division 
Multiple Access (TDMA) technology; 
65% of Cingular’s subscriber base was GSM equipped and 79% of its total minutes were carried on its GSM network; and 
Cingular had over 17 million active users of its data services. 

Cingular supplements its own networks with roaming agreements that allow its subscribers to use other providers’ wireless services 
in regions where Cingular does not have network coverage. Cingular refers to the area covered by its network footprint and roaming 
agreements as its coverage area. With these roaming agreements, as of December 3 1,2004, Cingular was able to offer its customers 
digital wireless services covering 95% of the US population. 

Cingular also offers multi-band devices that allow its customers to access networks using both the cellular and PCS frequencies 
across the US as well as international networks around the world. Cingular provides its customers equipped with multi-band devices 



the largest global coverage of any US wireless carrier, with service available in over 170 countries. Cingular plans to continue to 
expand its service and coverage area and increase the capacity and quality of its digital network through new network construction, 
acquisitions, joint ventures, and roaming arrangements with other wireless providers. Cingular also offers wholesale services to 
resellers, who purchase wireless services from Cingular for resale to their customers. 

In October 2004, Cingular sold Cingular Interactive, L.P., a data messaging business utilizing the proprietary “Mobitex” packet 
switched network. Cingular retained Cingular Interactive’s direct e-mail customers, as well as several other major accounts. Cingular 
will continue Cingular Interactive’s involvement in this data business as a reseller. 

In 2001, Cingular and T-Mobile USA exchanged FCC licenses, and subsequently formed a joint venture, to share infrastructure 
covering the metropolitan New York market, most of California and parts of Nevada. In May 2004, Cingular and T-Mobile entered 
into an agreement to dissolve the joint venture, distribute the related network assets, sell to T-Mobile certain assets and spectrum and 
exchange certain spectrum, since Cingular determined that the AT&T Wireless acquisition would provide spectrum and network 
infrastructure in areas missing from Cingular’s 
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original footprint. The first phase of these transactions closed in January 2005. 

Mobile for $2.3 billion in cash, net of cash payments required by the dissolution. The ownership of the New York network assets 
returned to T-Mobile. Cingular retained the right to utilize the CalifomiaMevada and New York networks during a four-year 
transition period and has guaranteed to purchase a minimum number of minutes over this term with a minimum purchase of 
$1.2 billion. Cingular and T-Mobile retained all of their respective customers in each market. 

Pursuant to the dissolution agreement, in January 2005 Cingular sold its ownership of the CaliforniaNevada network assets to T- 

BUSINESS STRATEGY 

Cingular intends to be the pre-eminent wireless communications company in the US. Its business strategies to achieve that goal are to: 

improve coverage in suburban and neighborhood areas and strengthen the in-building penetration in urban areas, deploying its 3rd 
generation cel1ularPCS system in major markets across the country and working with its rural roaming partners to improve and 
expand coverage outside of its footprint and assist them in providing consistent products and services to its customers that roam 
across their networks; 

customers to improve the customer experience; 

distribution network; 

its competitors; and 

build the best network by integrating the Cingular and AT&T Wireless networks, accelerating the build out of the network to 

deliver exceptional customer service through the implementation of policies and procedures at every point of contact with its 

rationalize its direct and indirect distribution channels and expand sales locations opportunistically to create an unmatched 

continue to offer compelling products and services, including devices, features and pricing plans, that differentiate Cingular from 

efficiently integrate AT&T Wireless’ business and operations. 

OPERATIONS 

Voice services 

Cingular offers a comprehensive range of high-quality wireless voice communications services in a variety of pricing plans, including 
national and regional rate plans as well as prepaid service plans. Its voice offerings are tailored to meet the communications needs of 
targeted customer segments, including youth, family, active professionals, local and regional businesses and major national corporate 
accounts. The marketing and distribution plans for Cingular’s voice services are further targeted to the specific geographic and 
demographic characteristics of each of its markets. 

POSTPAID VOICE SERVICE 

Consumer postpaid voice service is generally offered on a contract basis for one or two year periods. Under the terms of these 
contracts, service is provided and billed on a monthly basis according to the applicable pricing plan chosen. Cingular’s wireless 
services include basic local wireless communications service, long distance service and roaming services, which enable customers to 
utilize other carriers’ networks when they are “roaming” outside Cingular’s network. Cingular also bills other carriers for providing 
roaming services to their customers when their customers utilize Cingular’s network. Cingular had approximately 42.9 million 
postpaid contract customers (excluding reseller customers) at December 3 1,2004. In addition to basic wireless voice telephony 
services, Cingular offers many enhanced features, such as caller ID, call waiting, call forwarding, three-way calling, no answerhusy 
transfer and voice mail, with many of its pricing plans. In some markets, Cingular makes available additional services for a monthly 
fee, such as unlimited Mobile-to-Mobile calling, discounted international roaming and international long distance, expanded off peak 
hours, roadside assistance and handset insurance. 

devices and features, pooled and flat rate plans. Cingular’s pooled rate plans allow enterprises to share minutes and megabytes across 
their employee base. 

Cingular’s business customers can take advantage of consumer postpaid voice plans, as well as a number of business-specific 

PREPAID VOICE SERVICE 

Cingular offers prepaid service to meet the demands of distinct consumer segments, such as the youth market, families and small 
business customers, who prefer to pay in advance. As of December 3 1,2004, retail prepaid users represented approximately 7% of 
Cingular’s total customers. Cingular believes its prepaid service offering benefits from being part of a national brand, particularly with 
regard to distribution. Its prepaid strategy focuses on increasing the profitability of this customer segment by offering a wider array of 



services and features to increase the revenue and retention of these customers. Its prepaid services offer customers many features 
available on its postpaid plans, including unlimited nights and weekends, long distance, caller ID, call waiting, voicemail and off- 
network roaming, as well as enhanced features like text messaging, downloadable graphics and ringtones, games and information 
alerts. At the same time, the customer retains the benefits of no credit check and enhanced ability to control spending and some of its 
prepaid customers have no contract or monthly billing. In addition, Cingular continues to focus on increasing the distribution of its 
prepaid offering to include the Internet, automated replenishment services and strategic retail partners. 

Consistent with the industry, Cingular experiences higher customer churn rates and lower revenue per customer with prepaid 
customers than its postpaid customers; however, these impacts are somewhat offset by the lower cost of acquiring new prepaid 
customers, including lower handset subsidies, higher revenue per minute earned and the absence of significant payment defaults. 
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Data services 

Cingular currently offers a wide array of consumer data services such as wireless Internet browsing, wireless e-mail, text messaging, 
instant messaging, multi-media messaging and downloadable content and applications. Cingular continues to focus on improving the 
customer experience through the deployment of advanced data capable devices, through constantly enhancing the user interface on 
these devices, and by making the provisioning of data services on these devices as seamless as possible. With the acquisition of AT&T 
Wireless, we believe that Cingular is the largest provider of wireless data in the US wireless industry based on annual data revenues 
for 2004. 

Cingular provides wireless access to corporate business applications for customers who have mobile field personnel. Its wireless 
solutions allow sales managers to access corporate e-mail when away from the office and allows technicians to solve problems and 
access corporate databases from the field. To deliver these services, Cingular offers a wide range of wireless data devices for business 
needs. Cingular supports all major operating system platforms - BlackBerry, Windows Mobile, Palm and Symbian and a wide range 
of devices, including data-enabled handsets, integrated personal digital assistants (PDAs) (such as, BlackBeny handhelds), personal 
computer data cards and special purpose devices. 

Equipment sales 

Cingular sells a wide variety of handsets, integrated PDAs and wireless PC card modems manufactured by various suppliers for use 
with its service. Cingular provides postpaid contract customers substantial equipment subsidies to initiate or upgrade service. Cingular 
also provides its customers and resellers with subscriber identity modules (SIMs) to use in special purpose devices that they can buy 
directly from equipment manufacturers. In addition, Cingular sells accessories, such as carrying cases, hands-free devices, batteries, 
battery chargers and other items to consumers and to agents and other third-party distributors for resale. 

NETWORK 

Licenses 

Cingular has access to wireless licenses to provide voice and data services over cellular/PCS networks in all 100 of the largest 
US metropolitan areas, covering an aggregate of 290 million POPS, or approximately 98% of the US population. Cingular has also 
signed numerous roaming agreements to ensure its customers can receive wireless service in virtually all areas in the United States 
where cellularPCS service is available. Cingular’s cellularPCS networks are substantially complete. 

Technologv 

In the US wireless telecommunications industry, there are two principal frequency bands currently licensed by the FCC for 
transmitting two-way voice and data signals. Analog and digital cellular services are provided over the 850 MHz band and digital PCS 
services are provided over the 1900 MHz band. PCS infrastmcture is characterized by shorter transmission distances and the need for 
closer spacing of cells and towers than in a cellular network to accommodate the different characteristics of the PCS radio signals. 
However, PCS service does not differ finctionally to the end-user from digital cellular service. 

Cingular uses both Global System for Mobile Communication (GSM) and Time Division Multiple Access (TDMA) technology. 
These are digital technologies that allow for numerous advantages over analog service, including extended battery life, improved 
voice quality, greater call security and lower per-minute costs. Digital service also enables enhanced features and services, such as 
interactive messaging, facsimile, e-mail and wireless connections to computeddata networks and the Internet. Further, GSM offers 
three to four times the voice capacity of TDMA digital technology and provides economies of scale due to its predominant global use. 
Hardware and software enhancements, referred to as General Packet Radio Service (GPRS) and Enhanced Data Rates for GSM 
Evolution (EDGE), allow high-speed data communications. Although Cingular offers analog and digital service in its cellular markets 
and digital service in its PCS markets, less than 1% of Cingular’s total usage based on minutes remains on its analog network. 

The operation and performance of today’s wireless communication networks and handsets is finctionally identical across all digital 
technologies, and we believe that wireless customers are generally unaware of or unconcerned with the particular technology of their 
chosen wireless carrier. Therefore, we believe that Cingular’s chosen technology path is fully capable of supporting its business 
growth strategies in this competitive market. Nevertheless, to continue to advance and potentially differentiate versus the competition, 
Cingular is actively deploying a more advanced 3rd generation (3G) technology. 

Although many advances are still underway for enhanced capacity, performance and features in all of the deployed technologies, 
Cingular, through its acquisition of AT&T Wireless, operates its 3rd generation cellularPCS system using the Universal Mobile 
Telecommunications System (UMTS) standard in six cities (Dallas, San Francisco, Detroit, Phoenix, Seattle and San Diego). UMTS, 



like GSM, is the dominant world standard that has been accepted and deployed in Europe and Asia. Cingular’s currently deployed 3rd 
generation UMTS systems allow user average data download speeds between 220-300 kilobits per second (kbps), providing the 
capability for a variety of services such as streaming audio, video, and simultaneous voice and data applications. Much like Cingular’s 
EDGE system, UMTS allows for packet data enabling “always on” connectivity, which is useful for receiving email when it arrives 
versus the need to set aside time for an email download, allowing billing based on the amount of data transferred, rather than the 
amount of time a given device is connected. 

In January 2005, Cingular field tested a higher speed downlink component of UMTS called “High Speed Downlink Packet 
Access” (HSDPA), which it intends to offer in all of its UMTS markets. Cingular’s successful field trial of the first phase of HSDPA, 
which provides up to 3.6 megabits per 

BELLSOUTH 2004 9 



Table of Contents 

second (mbps) peak speed, demonstrated that HSDPA is the fastest wide-area wireless high speed data solution available for consumer 
access in the US. In the next two years, HSDPA is expected to have average throughput in the 400-700 kbps range and theoretical 
speeds of 14 mbps. Cingular currently expects to deploy HSDPA in 15 to 20 markets in 2005, and to provide UMTSMSDPA in 
substantially all of the top 100 markets by the end of 2006. 

Spectrum capacity and coverage 

Cingular currently owns licenses for spectrum in the 850 MHz and 1900 MHz bands. We expect that the demand for its wireless 
services will grow over the next several years as the demand for both traditional wireless voice services and wireless data and Internet 
services increases significantly. We anticipate that Cingular will need access to additional spectrum in selected densely populated 
markets to meet expected demand for existing services and throughout its network to provide UMTSMSDPA. Some of this additional 
spectrum requirement was met by the acquisition of AT&T Wireless and the purchase of 1900 MHz spectrum from NextWave 
Telecom, Inc. (NextWave). 

In order to acquire access to additional spectrum, Cingular may participate in future FCC auctions and exchange spectrum with, 
and lease or purchase spectrum licenses from, other wireless carriers. On February 15, 2005, the FCC’s most recent auction of 
wireless spectrum concluded. Cingular participated in Auction 58 as a non-controlling equity interest holder in Edge Mobile, LLC 
(Edge). Edge was the successful bidder for, and following the filing and review of the standard applications, expects to be granted 
2 1 licenses. Edge’s total high bids for the licenses in which Cingular will have an indirect economic interest amounted to $18 1, of 
which Cingular is obligated to hnd  $174. Upon and subject to grant of these licenses by the FCC, Edge will hold 20 MHz of 
PCS spectrum in Pittsburgh and 10 MHz in Dayton, Denver, Kansas City, Minneapolis, Norfolk, Oklahoma City, Richmond and other 
areas, all of which are markets where Cingular currently operates. Cingular may also obtain additional spectrum capacity through 
mergers and acquisitions, joint ventures and alliances. 

Network integration 

The acquisition of AT&T Wireless provided Cingular with significantly more cell sites covering its footprint than any other operator 
in the US. To ensure the additional cell sites result in improved coverage for its customers, Cingular has activated “home-on-home 
roaming” between the previous AT&T Wireless and Cingular systems allowing former AT&T Wireless customers to roam onto 
Cingular networks where they did not have AT&T Wireless coverage and similarly for Cingular customers. Cingular intends to 
maintain this improved coverage and to continue network construction to add a large number of new cell sites to further bolster its 
coverage advantage. 

Cingular also has opportunities to reduce the ongoing cost of the business in areas where the former Cingular and AT&T Wireless 
had comparable coverage, such as when they were both co-located on the same cell site. In these situations, Cingular intends to choose 
the best cell sites and de-commission the other cell sites. This process will occur during integration, when both networks are combined 
into one commonly controlled network. Cingular expects to have over 40% of the networks integrated by the end of 2005, and finalize 
its network integration by the end of 2006. 

COMPETITION 

There is substantial and increasing competition in all aspects of the wireless communications industry. Cingular competes for 
customers based principally on its reputation, network quality, customer service, price and service offerings. 

Cingular’s competitors are principally the other largest national providers of cellular, PCS and other wireless communications 
services - Verizon Wireless Inc., Sprint PCS, Nextel Communications Inc. and T-Mobile, which together with Cingular served over 
90% of the US wireless customers. Cingular’s competitors also include regional carriers, such as U.S. Cellular and Alltel Corporation, 
niche carriers, such as MetroPCS and Cricket Communications Inc. and resellers. Some of the indirect retailers who sell Cingular’s 
services also sell its competitors’ services. Cingular ranks first among the five national carriers in terms of customers served as of 
December 3 1,2004, and second in 2004 revenues. Verizon Wireless ranks second in terms of customers served and first in terms of 
revenues for 2004. 

implemented by the FCC late in 2003, has also increased the level of competition in the industry. WLNP allows subscribers to switch 
carriers without having to change their telephone numbers. 

ventures within the wireless communications industry have occurred and Cingular expects that this trend will continue. Consolidation 
may create larger, better-capitalized competitors with substantial fmancial, technical, marketing, distribution and other resources to 
compete with Cingular’s product and service offerings. In addition, global combinations of wireless carriers - such as the joint venture 
between Sprint PCS and Virgin Group Ltd., Verizon Wireless, which is a joint venture between Verizon Communications and 

Regulatory policies favor robust competition in wireless markets. Wireless Local Number Portability (WLNP), which was 

Consolidation, alliances and business ventures may increase competition. Consolidation and the formation of alliances and business 



Vodafone Group Plc, and mergers and acquisitions, such as the ownership of T-Mobile by Deutsche Telekom AG and proposed 
mergers of Sprint Corporation and Nextel, and Alltel and Western Wireless Corporation - may give some domestic competitors better 
access to intemational technologies, marketing expertise and strategies and diversified sources of capital. Other large, national 
wireless carriers have affiliations with a number of smaller, regional wireless carriers that offer wireless services under the same 
national brand, thereby expanding the national carrier’s perceived national scope. 

Cingular’s ability to compete successfully will depend, in part, on the quality of its network, customer service, and sales and 
distribution channels, as well as its marketing efforts and ability to anticipate and respond to various competitive factors affecting the 
industry. These factors include the introduction of new services and technologies, changes in consumer preferences, demographic 
trends, 
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economic conditions, pricing strategies of competitors and its ability to take advantage of its relationship with SBC and BellSouth. As 
a result of competition, Cingular has in the past and may in the future be required to: 

increase its spending to retain customers; 
restructure its service packages to include more compelling products and services; 
further upgrade its network infrastructure and the handsets it offers; and 
increase its advertising, promotional spending, commissions and other customer acquisition costs. 

WIRELESS REGULATORY ENVIRONMENT 

The FCC regulates the licensing, construction, operation, acquisition and transfer of wireless systems in the US pursuant to the 
Communications Act of 1934 and its associated rules, regulations and policies. Additional information relating to federal and state 
regulation of Cingular’s wireless operations is contained under the heading “Management’s Discussion and Analysis of Financial 
Condition and Results of Operations - Operating Environment - Wireless Regulatory Environment”, and is incorporated herein by 
reference. 

Advertising & Publishing Group 

OVERVIEW 

We are one of the leading publishers of telephone directories in the United States. Our Advertising & Publishing Group publishes 
more than 500 directories and distributes approximately 63 million copies to residences, businesses and govemment agencies in the 
Southeast. Revenues from this group represented approximately 10% of our total operating revenues in 2004,2003 and 2002. 

We publish alphabetical white page directories of business and residential telephone subscribers in substantially all of our wireline 
telecommunications markets and sell advertising in and publish classified directories under The Reaf Yellow Pages@ trademark in the 
same markets. The published advertising is made available through our own RealPages.com site and through partnerships with 
multiple search engines. 

We continually seek to expand our Advertising & Publishing business by increasing advertising sales in our traditional directory 
and electronic products. We also market to customers with unique directory and advertising needs. Examples of such expanded 
directory services and products include our Companion directory, a smaller, more portable version of the traditional print directory, 
and electronic search engine advertising. 

While print yellow pages remain a significant source of information for many customers searching for local contact information, a 
growing number of customers are going online for their local searches, and a growing number of advertisers are including online 
advertising with their print media buys. In November 2004, the directory businesses of BellSouth and SBC created an Internet yellow 
pages joint venture by acquiring the highly recognized YellowPages.com brand, with the goal of becoming the market leader in 
Internet yellow pages and local Internet search. 

a portion of the advertising revenue as a commission. During 2004, we contracted with 10 1 nonaffiliated telephone companies to sell 
advertising in over 549 classified directories in 42 states. We also act as an agent for national yellow page ad placements in 50 states 
on behalf of over 4 13 companies. 

We also provide telephone directory and electronic sales and publishing services for nonaffiliated telephone companies and receive 

BUSINESS STRATEGY 

We are committed to remaining the preferred comprehensive source linking buyers and sellers in the local, regional and national 
marketplace. To achieve this objective, we intend to: 

maintain product leadership by reinvesting in our products and making strategic investments to promote our products; 
grow revenues through new products and product enhancements, including the development and increased distribution of Intemet 

attract new customers and retain our existing customer base by offering competitive pricing and incentive programs to encourage 

continue to improve operational efficiency. 

and niche products and by expanding our existing markets through new market overlays and traditional market re-scoping; 

new customers and to reward current customers for their tenure; and 



COMPETITION 

Competition in the yellow pages industry continues to intensify, Major markets are seeing multiple competitors, with many different 
media competing for advertising revenue. Within the print yellow pages, we compete primarily with Yellow Book USA, White 
Publishing, R.H. Donnelly, and Verizon. Other electronic competitors include Google, YahooLocal, SuperPages.com and other 
Internet search engines that have a small but growing percentage of yellow page-like searches. Competition for directory sales agency 
contracts for the sale of advertising in publications of nonaffiliated companies also continues to be strong. We continue to respond to 
the increasing competition and the dynamic media environment with investments in product enhancements, multiple delivery options, 
local promotions, customer value plans, increased advertising, and sales execution. 

Latin American Group 

On March 5,  2004, we signed an agreement with Telefonica Mdviles, S.A., the wireless affiliate of Telefhica, S.A., to sell all our 
interests in our Latin American operations. During October 2004, we closed on the sale of 8 of the 10 properties: Venezuela, 
Colombia, Ecuador, Peru, Guatemala, Nicaragua, Uruguay and Panama. We closed on the sale of the remaining two properties 
(Argentina and Chile) in January 2005. 
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Intellectual Property 

BellSouth's intellectual property portfolio is a major component of our ability to be a leading and innovative telecommunications 
services provider. We diligently protect and work to build our intellectual property rights through patent, copyright, trademark and 
trade secret laws. We also use various licensed intellectual property to conduct our business. 

intellectual property. 

of the merit of such claims, they may require significant resources to investigate and defend and, if an infringement claim is 
successful, in the event we are unable to license the infringed technology or to substitute acceptable non-infringing technology, our 
business could be adversely affected. 

In addition to using our intellectual property in our own operations, BellSouth grants licenses to certain other companies to use our 

From time to time, BellSouth receives notices from third parties asserting patent and other intellectual property claims. Regardless 

Research and Development 

Research and development in our industry is primarily driven by equipment manufacturers. In addition, we conduct research and 
development activities internally and through external vendors, primarily Telcordia Technologies. Telcordia provides research and 
development and other services to us and other telecommunications companies. We have contracted with Telcordia for ongoing 
support of engineering and systems. In addition, we are a member of the National Telecommunications Alliance, an organization that 
supports our commitment to national security and emergency preparedness. 

Employees 

At December 3 1,2004, we employed almost 63,000 individuals. About 67% of BellSouth's employees at December 3 1,2004 were 
represented by the Communications Workers of America (CWA), which is affiliated with the AFL-CIO. Collective bargaining 
agreements with the CWA were last ratified in September 2004. These five-year contracts, which expire August 8,  2009, cover 
approximately 42,000 employees. The contracts include basic wage increases of 1% in year one, 2% in year two and annual increases 
of 2.5% in years three through five totaling 10.5% over the contract term. The contracts also provide for a 4% lump-sum payment 
upon ratification by the membership. In addition, the agreements provide for a standard incentive award of 2% in the first three years 
of the contract increasing to 3% in years four and five. Other terms of the agreements include pension band increases and pension plan 
cash balance improvements for active employees. We expect the agreements to continue to give us the workforce planning flexibility 
needed to respond to changing marketplace conditions. 

Properties 

Our properties do not lend themselves to description by character or location of principal units. Our investment in property, plant and 
equipment in our consolidated operations consisted of the following at December 3 I : 

2003 2004 

Outside plant 
Central office equipment 
Operating and other equipment 
Land and buildings 
Furniture and fixtures 
Plant under construction 

40.5% 43.0% 
39.7 41.7 

7.9 3.6 
7.7 7.6 
3.8 3.8 
0.4 0.3 

100% 100% 

Almost all of these properties are located in our Communications Group segment. 
Outside plant consists of connecting lines (aerial, underground and buried cable) not on customers' premises, the majority of which 

is on or under public roads, highways or streets, while the remainder is on or under private property. We currently self-insure all of our 
outside plant against casualty losses. Central office equipment substantially consists of digital electronic switching equipment and 
circuit equipment. Land and buildings consist principally of central offices and administrative space. Operating and other equipment 
consists of wireless network equipment, embedded intrasystem wiring (substantially all of which is on the premises of customers), 



motor vehicles and other equipment. Central office equipment, buildings, furniture and fmtures and certain operating and other 
equipment are insured under a blanket property insurance program. This program provides substantial limits of coverage against “all 
risks” of loss including frre, windstorm, flood, earthquake and other perils not specifically excluded by the terms of the policies. 

Substantially all of the installations of central office equipment for the wireline communications business are located in buildings 
and on land owned by BST. Many garages, administrative and business offices and telephone service centers are in leased quarters. 
Most of the land and buildings associated with our nonwireline businesses and administrative fkctions are leased. 

Legal Proceedings 

EMPLOYMENT CLAIM 

On April 29,2002, five African-American employees filed a putative class action lawsuit, captioned Gladys Jenkins et al. v. BellSouth 
Corporation, against the Company in the United States District Court for the Northern District of Alabama. The complaint alleges that 
BellSouth discriminated against current and former African-American employees with respect to compensation and promotions in 
violation of Title VI1 of the Civil Rights Act of 1964 and 42 USC Section 198 1. Plaintiffs purport to bring the claims on behalf of two 
classes: a class of all African-American hourly workers employed by BellSouth Telecommunications at any time since April 29, 1998, 
and a class of all African-American salaried workers employed by BellSouth Telecom- 

12 BELLSOUTH 2004 



Table of Contents 

munications at any time since April 29, 1998 in management positions at or below Job Grade 59lLevel C. The plaintiffs are seeking 
unspecified amounts of back pay, benefits, punitive damages and attomeys’ fees and costs, as well as injunctive relief. At this time, 
the likely outcome of the case cannot be predicted, nor can a reasonable estimate of the amount of loss, if any, be made. 

SECURITIES AND ERISA CLAIMS 

From August through October 2002, several individual shareholders filed substantially identical class action lawsuits against 
BellSouth and three of its senior officers alleging violations of the federal securities laws. The cases have been consolidated in the 
United States District Court for the Northern District of Georgia and are captioned In re BellSouth Securities Litigation. Pursuant to 
the provisions of the Private Securities Litigation Reform Act of 1995, the court has appointed a Lead Plaintiff. The Lead Plaintiff 
filed a Consolidated and Amended Class Action Complaint in July 2003 on behalf of two putative classes: (1) purchasers of BellSouth 
stock during the period November 7,2000 through February 19,2003 (the class period) for alleged violations of Sections 1O(b) and 20 
of the Securities Exchange Act of 1934 and (2) participants in BellSouth’s Direct Investment Plan during the class period for alleged 
violations of Sections 11, 12 and 15 of the Securities Act of 1933. Four outside directors were named as additional defendants. The 
Consolidated and Amended Class Action Complaint alleged that during the class period, the Company (1) overstated the unbilled 
receivables balance of its Advertising & Publishing subsidiary; (2) failed to properly implement SAB 101 with regard to its 
recognition of Advertising & Publishing revenues; (3) improperly billed competitive local exchange carriers (CLEC) to inflate 
revenues; (4) failed to take a reserve for refunds that ultimately came due following litigation over late payment charges; and (5) failed 
to properly write down goodwill of its Latin American operations. On February 8,2005, the district court dismissed the Exchange Act 
claims, except for those relating to the writedown of Latin American goodwill. On that date, the district court also dismissed the 
Securities Act claims, except for those relating to the writedown of Latin American goodwill, the allegations relating to unbilled 
receivables of the Company’s Advertising & Publishing subsidiary, the implementation of SAE3 10 1 regarding recognition of 
Advertising & Publishing revenues and alleged improper billing of CLECs. The plaintiffs are seeking an unspecified amount of 
damages, as well as attomeys’ fees and costs. At this time, the likely outcome of the case cannot be predicted, nor can a reasonable 
estimate of loss, if any, be made. 

In February 2003, a similar complaint was filed in the Superior Court of Fulton County, Georgia on behalf of participants in 
BellSouth’s Direct Investment Plan alleging violations of Section 11 of the Securities Act. Defendants removed this action to federal 
court pursuant to the provisions of the Securities Litigation Uniform Standards Act of 1998. In July 2003, the federal court issued a 
ruling that the case should be remanded to Fulton County Superior Court. The Fulton County Superior Court has stayed the case 
pending resolution of the federal case. The plaintiffs are seeking an unspecified amount of damages, as well as attorneys’ fees and 
costs. At this time, the likely outcome of the case cannot be predicted, nor can a reasonable estimate of loss, if any, be made. 

the Northern District of Georgia against BellSouth, its directors, three of its senior officers, and other individuals, alleging violations 
of the Employee Retirement Income Security Act (ERISA). In January 2004, a fourth ERISA class action lawsuit was filed in the 
same court. All the cases have been consolidated and an Amended Consolidated Complaint was filed on April 2,2004. The plaintiffs, 
who seek to represent a putative class of participants and beneficiaries of BellSouth’s 40 l(k) plans (the Plans), allege in the 
Consolidated Complaint that the company and the individual defendants breached their fiduciary duties in violation of ERISA, by 
among other things, (1) failing to provide accurate information to the Plans’ participants and beneficiaries; (2) failing to ensure that 
the Plans’ assets were invested properly; (3) failing to monitor the Plans’ fiduciaries; (4) failing to disregard Plan directives that the 
defendants knew or should have known were imprudent and (5) failing to avoid conflicts of interest by hiring independent fiduciaries 
to make investment decisions. The plaintiffs are seeking an unspecified amount of damages, injunctive relief, attomeys’ fees and 
costs. Certain underlying factual allegations regarding BellSouth’s Advertising & Publishing subsidiary and its former Latin American 
operation are substantially similar to the allegations in the putative securities class action captioned In re BellSouth Securities 
Litigation, which is described above. At this time, the likely outcome of the cases cannot be predicted, nor can a reasonable estimate 
of loss, if any, be made. 

In September and October 2002, three substantially identical class action lawsuits were filed in the United States District Court for 

ANTITRUST CLAIMS 

In December 2002, a consumer class action alleging antitrust violations of Section 1 of the Sherman Antitrust Act was filed against 
BellSouth, Verizon, SBC and Qwest, captioned William Twombley, et a1 v. Bell Atlantic Corp., et al, in Federal Court in the Southern 
District of New York. The complaint alleged that defendants conspired to restrain competition by “agreeing not to compete with one 
another and otherwise allocating customers and markets to one another.” The plaintiffs are seeking an unspecified amount of treble 
damages and injunctive relief, as well as attorneys’ fees and expenses. In October 2003, the district court dismissed the complaint for 
failure to state a claim and the case is now on appeal. 

In June 2004, the US. Court of Appeals for the 1 lth Circuit affmed the District Court’s dismissal of most of the antitrust and state 
law claims brought by a plaintiff CLEC in a case captioned Covad Communications Company, et a1 v. BellSouth Corporation, et al. 
The appellate court, however, permitted a price squeeze claim and certain state tort claims to proceed. At this time, the likely outcome 



of the case cannot be predicted, nor can a reasonable estimate of loss, if any, be made. 
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ENVIRONMENTAL MATTERS 

We are subject to a number of environmental matters as a result of our operations and the shared liability provisions related to the 
breakup of the Bell System. At December 3 1, 2004, our recorded liability related to these matters was approximately $10 million. We 
continue to believe that expenditures in connection with additional remedial actions under the current environmental protection laws 
or related matters will not be material to our results of operations, financial position or cash flows. 

OTHER MATTERS 

We are subject to claims arising in the ordinary course of business involving allegations of personal injury, breach of contract, anti- 
competitive conduct, employment law issues, regulatory matters and other actions. BST is also subject to claims attributable to pre- 
divestiture events, including environmental liabilities, rates and contracts. Certain contingent liabilities for pre-divestiture events are 
shared with AT&T Corp. While complete assurance cannot be given as to the outcome of any legal claims, we believe that any 
financial impact should not be material to our results of operations, financial position or cash flows. See Note Q to our consolidated 
financial statements. 

Submission of Matters to a Vote of Shareholders 

No matter was submitted to a vote of shareholders in the fourth quarter of the fiscal year ended December 3 1,2004. 

Additional Information - Description of BellSouth Stock 

GENERAL 

Our Articles of Incorporation authorize the issuance of 8,650,000,000 shares of common stock, par value $1 per share, and 
100,000,000 shares of cumulative, first preferred stock, par value $1 per share. Our Board of Directors is authorized to create from the 
unissued common stock one or more series, and, prior to the issuance of any shares in any particular series, to fix the voting powers, 
preferences, designations, rights, qualifications, limitations or restrictions of such series. The Board has not created any series of 
common stock. The Board is also authorized to provide for the issuance, from time to time, of the first preferred stock in series and, as 
to each series, to fix the number of shares in such series and the voting, dividend, redemption, liquidation, retirement and conversion 
provisions applicable to the shares of such series. No shares of first preferred stock are outstanding. The Board has created Series B 
First Preferred Stock consisting of 30 million shares for possible issuance under the BellSouth Shareholder Rights Plan. The Series A 
First Preferred Stock was created for a previous shareholder rights plan, which has expired. See “-Preferred Stock Purchase Rights” 
and “Market for Registrant’s Common Equity, Related Shareholder Matters and Issuer Purchases of Equity Securities.” 

DIVIDEND RIGHTS 

The holders of common stock are entitled to receive, from funds legally available for the payment thereof, dividends when and as 
declared by resolution of the Board. While any series of preferred stock is outstanding, no dividends, other than dividends payable 
solely in common stock, may be declared or paid on common stock, and no common stock may be purchased, redeemed or otherwise 
acquired for value, unless (a) dividends on all outstanding shares of preferred stock for the current and all past dividend periods have 
been paid or declared and provision made for payment thereof and (b) all requirements with respect to any purchase, retirement or 
sinking fund or funds applicable to all outstanding series of preferred stock have been satisfied. 

VOTING RIGHTS 

Except in connection with the “business combinations” and “fair price” provisions discussed below, holders of shares of common 
stock are entitled to one vote, in person or by proxy, for each share held on the applicable record date with respect to each matter 
submitted to a vote at a meeting of shareholders, but such holders do not have cumulative voting rights. The holders of any series of 
preferred stock, when issued, may receive the right to vote as a class on certain amendments to the Articles of Incorporation and on 
certain other matters, including the election of directors in the event of certain defaults, which may include nonpayment of preferred 
stock dividends. 

LIQUIDATION RIGHTS 



In the event of voluntary or involuntary liquidation of BellSouth, holders of the common stock will be entitled to receive, after 
creditors have been paid and the holders of the preferred stock, if any, have received their liquidation preferences and accumulated and 
unpaid dividends, all the remaining assets of BellSouth. 

DIRECTORS 

In 2004, our shareholders approved an amendment to our By-laws to eliminate the classified Board structure. As a result, each director 
is elected annually for a one year term. The By-laws also provide that shareholders may remove directors from office only for cause, 
and can amend the By-laws with respect to the number of directors or amend the board classification provisions only by the 
affirmative vote of the holders of at least 75% of the outstanding shares entitled to vote for the election of directors. 

PRE-EMPTIVE RIGHTS; CONVERSION RIGHTS; REDEMPTION 

No shareholders of any class shall be entitled to any preemptive rights to subscribe for or purchase any shares or other securities 
issued by BellSouth. The common stock has no conversion rights and is not subject to redemption. 
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PREFERRED STOCK PURCHASE RIGHTS 

Each share of common stock outstanding includes one preferred stock purchase right (Right). Under certain circumstances, each Right 
will entitle the holder to purchase one one-thousandth of a share of Series B Preferred Stock, $1 par value (Common Equivalent 
Preferred Stock), which unit is substantially equivalent in voting and dividend rights to one whole share of the common stock, at a 
price of $200 per unit (the Purchase Price). The Rights are not presently exercisable and may be exercised only if a person or group 
(Acquiring Person) acquires 15% of the outstanding voting stock of BellSouth without the prior approval of the Board or announces a 
tender or exchange offer that would result in ownership of 15% or more of the common stock. 

Acquiring Person, then has the right to receive, on payment of the Purchase Price, the number of shares of common stock, units of the 
Common Equivalent Preferred Stock or other assets having a market value equal to twice the Purchase Price. 

If an Acquiring Person becomes such without prior Board approval, the Rights are adjusted, and each holder, other than the 

The Rights currently trade with the common stock and expire in December 2009. 

BUSINESS COMBINATIONS 

The Georgia legislature has enacted legislation which generally prohibits a corporation which has adopted a By-law electing to be 
covered thereby, which BellSouth has done, from engaging in any “business combination”, that is a merger, consolidation or other 
specified corporate transaction, with an “interested shareholder”, a 10% shareholder or an affiliate of the corporation which was a 10% 
shareholder at any time within the preceding two years, for a period of five years from the date such person becomes an interested 
shareholder, unless the interested shareholder (a) prior to becoming an interested shareholder, obtained the approval of the Board of 
Directors for either the business combination or the transaction which resulted in the shareholder becoming an interested shareholder, 
(b) becomes the owner of at least 90% of the outstanding voting stock of the corporation in the same transaction in which the 
interested shareholder became an interested shareholder, excluding for purposes of determining the number of shares outstanding 
those shares owned by officers, directors, subsidiaries and certain employee stock plans of the corporation or (c) subsequent to the 
acquisition of 10% or more of the outstanding voting stock of the corporation, acquires additional shares resulting in ownership of at 
least 90% of the outstanding voting stock of the corporation and obtains approval of the business combination by the holders of a 
majority of the shares of voting stock of the corporation, other than those shares held by an interested shareholder, officers, directors, 
subsidiaries and certain employee stock plans of the corporation. BellSouth’s “business combinations” By-law may be repealed only 
by an affirmative vote of two-thuds of the continuing directors and a majority of the votes entitled to be cast by the shareholders, other 
than interested shareholders, and shall not be effective until 18 months after such shareholder vote. The Georgia statute provides that a 
domestic corporation which has thus repealed such a By-law may not thereafter readopt the By-law as provided therein. 

FAIR PRICE PROVISIONS 

“Fair price” provisions contained in the Articles of Incorporation require, generally, in connection with a merger or similar transaction 
between BellSouth and an “interested shareholder,” the unanimous approval of BellSouth’s directors not affiliated with the interested 
shareholder or the affmative vote of two-thirds of such directors and a majority of the outstanding shares held by disinterested 
shareholders, unless (a) within the past three years the shareholder has been an interested shareholder and has not increased its 
shareholdings by more than one percent in any 12-month period or (b) all shareholders receive at least the same consideration for their 
shares as the interested shareholder previously paid. Additionally, these provisions may be revised or rescinded only upon the 
affmative vote of at least two-thirds of the directors not affiliated with an interested shareholder and a majority of the outstanding 
shares held by disinterested shareholders. 

LIMITATION ON SHAREHOLDERS’ PROCEEDINGS 

Our By-laws require that notice of shareholder nominations for directors and of other matters to be brought before annual 
shareholders’ meetings must be provided in writing to the Corporate Secretary of BellSouth not later than the 75th day nor earlier than 
the 120th day prior to the date which is the anniversary of the annual meeting of shareholders held in the prior year. Such By-laws also 
provide that a special shareholders’ meeting may be called by shareholders only upon written request signed by the holders of at least 
three-quarters of the outstanding shares entitled to vote at the meeting. 

The provisions discussed under the four preceding sub-headings and the ability to issue first preferred stock, such as the Series B 
First Preferred Stock described above, with characteristics established by the Board and without the consent of the holders of common 
stock and the ability to issue additional shares of common stock, may have the effect of discouraging takeover attempts and may also 
have the effect of maintaining the position of incumbent management. In addition, these provisions may have a significant effect on 
the ability of our shareholders to benefit from certain kinds of transactions that may be opposed by the incumbent Board. 
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Executive Officers 

The executive officers of BellSouth Corporation are listed below: 

Name Age Office 

This 
Officer Office 
Since Since 

F. Duane Ackerman 

Richard A. Anderson 
Francis A. Dramis, Jr. 
Ronald M. Dykes 
Mark L. Feidler 
Marc Gary 
Isaiah Harris, Jr. 
W. Patrick Shannon 

62 

46 
56 
58 
48 
52 
52 
42 

Chairman of the Board, President and 
Chief Executive Offrcer 
Vice Chairman - Planning and Administration 
Chief Information, E-Commerce and Security Officer 
Chief Financial Officer 
Chief Operating Officer 
General Counsel 
President - BellSouth Advertising & Publishing Group 
Senior Vice President - Finance and Controller 

1983 1997 

1993 2005 
1998 2000 
1988 1995 
2004 2005 
2004 2004 
1997 2005 
1997 2005 

All of the executive officers of BellSouth, other than Mr. Feidler and Mr. Gary, have for at least the past five years held high level 
management or executive positions with BellSouth or its subsidiaries. Prior to joining BellSouth in January 2004, Mr. Feidler had 
been Chief Operating Officer of Cingular since October 2000. Prior to that, he held various senior positions with BellSouth’s domestic 
wireless operations. Prior to his election as General Counsel effective in October 2004, Mr. Gary was Vice President and Associate 
General Counsel since May 2000 and, prior to that, he was a partner at the law firm of Mayer Brown & Platt. 

All officers serve until their successors have been elected and qualified. 

Website Access 

Our website address is www.bellsouth.com. You may obtain free electronic copies of our annual reports on Form 10-K, quarterly 
reports on Form 10-Q, current reports on Form 8-K, and all amendments to those reports at our investor relations website, 
www.bellsouth.com/investor/, under the heading “SEC Filings.” These reports are available on our investor relations website as soon 
as reasonably practicable after we electronically file them with the SEC. 

We have adopted a written code of ethics that applies to all directors, officers and employees of BellSouth, including our principal 
executive officer and senior financial officers, in accordance with Section 406 of the Sarbanes-Oxley Act of 2002 and the rules of the 
Securities and Exchange Commission promulgated thereunder. The code of ethics, which we call “Our Values in Action”, is available 
on our corporate governance website, www.bellsouth.com/corporate governancd. In the event that we make changes in, or provide 
waivers from, the provisions of this code of ethics that the SEC requires us to disclose, we intend to disclose these events on our 
corporate governance website. 

We have adopted corporate governance guidelines. The guidelines, which we call “corporate governance principles”, and the 
charters of our board committees, are available on our corporate govemance website. Copies of the code of ethics, corporate 
governance guidelines and board committee charters are also available in print upon written request to the Corporate Secretary, 
BellSouth Corporation, Suite 2001, 11 55 Peachtree Street, N.E., Atlanta, Georgia 30309-3610. 

PART I1 

Market for Registrant’s Common Equity, Related Shareholder Matters and Issuer Purchases of Equity 
Securities 

The principal market for trading in BellSouth common stock is the New York Stock Exchange, Inc. (NYSE). BellSouth common stock 
is also listed on the London, Frankfurt, Amsterdam and Swiss exchanges. The ticker symbol for BellSouth common stock is BLS. At 
January 31,2005, there were 688,379 holders of record of BellSouth common stock. Market price data was obtained from the NYSE 
Composite Tape, which encompasses trading on the principal United States stock exchanges as well as off-board trading. High and 
low prices represent the highest and lowest sales prices for the periods indicated. 

Per Share 
Market Prices Dividends 

High Low Declared 



2003 
First Quarter 
Second Quarter 
Third Quarter 
Fourth Quarter 

$30.00 
27.98 
27.92 
28.37 

$19.79 
21.00 
23.15 
22.19 

$.21 
.23 
.23 
.25 

2004 
First Quarter 
Second Quarter 
Third Quarter 
Fourth Quarter 

$31.00 
27.86 
27.94 
28.96 

$26.13 
24.46 
25.08 
25.65 

$.25 
.27 
.27 
.27 
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The following table contains information about our purchases of equity securities during the fourth quarter of 2004. 

Issuer Purchases of Equity Securities 

Period 

Total Number of Shares 
Purchased as Part of a 

Approximate Dollar 
Value that May Yet Be 

Total Number of Average Price Publicly Announced Purchased Under the 
Shares Purchased(1) Paid per Share Plan(2) Plan(2) 

October 1-31,2004 76,275 
November 1-30,2004 1,699,800 
December 1-31,2004 62,621 

$27.50 
$27.88 
$27.96 

Total 1,838,696 - - 
__ __ 

( I )  Includes 138,896 shares purchasedfrom employees to pay taxes related to the vesting of restricted shares, at an average price of 
$2 7.70, and 1,699,800 sharespurchased from the external markets, at an average price of $2 7.88. Excludes shares purchased 
from employees to pay taxes related to the exercise of stock options. 

(2) Our publicly announced stock repurchase program expired pursuant to its terms on December 3 I ,  2003. 

Stock Transfer Agent and Registrar 

Mellon Investor Services, LLC is our stock transfer agent and registrar. 
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SELECTED FINANCIAL AND OPERATING DATA 
DOLLARS ARE IN MILLIONS, EXCEPT PER SHARE AMOUNTS 

The comparability of the following Selected Financial and Operating Data is significantly impacted by various changes in accounting 
principle and merger, acquisition and disposition activity. The more significant items include the formation of Cingular in October 
2000, which resulted in a reduction in revenues and expenses caused by the contribution of our wireless operations to Cingular; the 
adoption of Statement of Financial Accounting Standards (SFAS) No. 142, “Goodwill and Other Intangible Assets”, effective 
January 1,2002, which resulted in the cessation of amortization of goodwill; and the adoption of SFAS No. 143, “Accounting for 
Asset Retirement Obligations”, effective January 1, 2003, which resulted in a reduction in depreciation expense. 

At December 31 or for the year ended 2000 200 1 2002 2003 2004 

Income Statement Data: 
Operating revenues $23,245 $2 1,2 I 1 $20,207 $20,34 1 $20,300 

Operating expenses 16,663 15,339 15,753 14,784 15,011 

Operating income 6,582 5,872 4,454 5,557 5,289 

Income from continuing operations before discontinued operations 
and cumulative effect of changes in accounting principle 4,236 2,786 3,475 3,488 3,394 

Income (loss) from discontinued operations, net of tax (118) (339) (867) 101 1,364 

Income before cumulative effect of changes in accounting principle 4,118 2,447 2,608 3,589 4,758 

Cumulative effect of changes in accounting principle, net of tax - - (1,285) 315 - 

Net income 4,118 2,447 1,323 3,904 4,758 

Operating income margin 28.3% 27.7% 22.0% 27.3% 26.1% 

Diluted earnings per share of common stock: 

Income before discontinued operations and cumulative effect of 
changes in accounting principle $ 2.24 $ 1.48 $ 1.85 $ 1.88 $ 1.85 

Income before cumulative effect of changes in accounting 
principle $ 2.18 $ 1.30 $ 1.39 $ 1.94 $ 2.59 

Net income $ 2.18 $ 1.30 $ 0.71 $ 2.11 $ 2.59 

Other Financial Data: 

Diluted weighted-average shares of common stock 
outstanding (millions) 1,893 1,888 1,876 1,852 1,836 

Dividends declared per share of common stock $ 0.76 $ 0.76 $ 0.79 $ 0.92 $ 1.06 

Total assets $50,925 $52,046 $49,479 $49,702 $59,496 

Long-term debt 12,463 15,014 12,283 11,489 15,108 

Shareholders’ equity \ 16,993 18,758 17,906 19,712 23,066 

Construction and capital expenditures $ 6,169 $ 5,495 $ 3,536 $ 2,926 $ 3,193 



Book value per common share $ 9.08 $ 9.99 $ 9.63 $ 10.77 $ 12.60 

Ratio of earnings to fvted charges 5.36 3.98 5.03 5.68 6.00 

Debt ratio 54.0 51.7 49.2 43.1 47.1 

Operating Data: 

Access lines in service (in thousands) 24,546 23,824 23,005 22,263 21,356 

Retail long distance customers (in thousands) - - 1,002 3,960 6,130 

DSL customers (in thousands) 215 62 1 1,02 1 1,462 2,096 

Cingular Wireless customers (in thousands) 18,555 21,596 21,925 24,027 49,109 

Number of employees 103,916 87,875 77,020 75,743 62,564 

See “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Consolidated Results of 
Operations” for a discussion of unusual items affecting the results for 2002, 2003 and 2004. 
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MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS 
DOLLARS ARE IN MILLIONS, EXCEPT PER SHARE AMOUNTS AND AS OTHERWISE INDICATED 

BELLSOUTH CORPORATION 

Overview 

We are a Fortune 100 company with annual revenues of over $20 billion. Our core business is wireline communications and our 
largest customer segment is the retail consumer. We have interests in wireless communications through our ownership of 
approximately 40% of Cingular Wireless (Cingular), the nation’s largest wireless company based on number of customers. We also 
operate one of the largest directory advertising businesses in the United States. The great majority of our revenues are generated based 
on monthly recurring services. 

We operate much of our business in one of the country’s strongest regional economies, where the population is increasing, real 
income growth is outpacing the national average and a diverse mix of businesses require advanced information and communication 
technology solutions. The Southeast is a positive net migration region, with net migration averaging almost 500 thousand annually. 
The region’s real income is expected to grow 10% to 15% faster than the national average in the next five years. 

INDUSTRY DYNAMICS 

The communications industry has experienced a very difficult period of contraction brought on by over-investment in the late 1990s 
that created significant excess capacity with many companies competing for the same business. Demand in the traditional voice 
business has been negatively impacted by the proliferation of wireless services led by one-rate pricing plans that include a large bucket 
of minutes and f?ee roaming and long-distance, the popularity of e-mail and instant messaging, technological advances such as cable 
and DSL, that obviate the need for additional telephone lines, and stagnant job growth. After a period of significant growth in the 
1990s, access lines, a key driver of our business, have declined steadily since 2001. 

Based on comparisons to penetration rates in other parts of the world, there is still significant growth potential in the wireless 
market in the United States. There are currently five national wireless companies engaging in aggressive competition in a growing 
market. The intense competition has driven down pricing, increased costs due to customer churn and increased wireless usage as 
companies attempt to differentiate their service plans. Meanwhile, significant capital is being invested in networks to meet increasing 
demand and to upgrade capabilities in anticipation of the development of new data applications. 

REGULATION AND COMPETITION 

Our wireless and wireline business are subject to vigorous competition. In addition, both are subject to regulation. 
Because of changes to federal law in the early 1990s, our wireless business is now subject to somewhat more rational regulation 

than our wireline business. The legal changes generally preempted states from exercising any entry or rate regulation on commercial 
mobile services, while allowing states to regulate other terms and conditions. Our wireline business is subject to dual state and federal 
regulation. The Telecommunication Act of 1996 produced additional regulation of our wireline business. Since its passage, the FCC 
has pursued a course of sharing (unbundling) of our network with competitors, and has prescribed a pricing policy (TELRIC) that does 
not permit fair cost recovery. The unbundling rules have been invalidated by the courts on three separate occasions, but not before the 
unbundling required by its invalid policies had been generally implemented in our contracts with competitors. 

We expect the FCC’s recent decision to end the unbundled network elements platform (WE-P) to restore some rationality to the 
wireline mass market. Other parts of the FCC decision governing the unbundling of high capacity loops and transport that competitors 
use to provide services to business customers provide relief in a small number of locations, but do not recognize the substantial 
competition we face for business customers in many other areas. Our states generally continue to exercise economic regulation over 
most of the revenue generated by intrastate telecommunications services. In recent years, we have achieved some success in 
rebalancing state telecommunication rates and in gaining some freedom from state regulation of our broadband services. 

optic technology within 500 feet of a customer’s premises. We equipped more than 100,000 homes with this technology in 2004, and 
expect to continue deployments in 2005. 

technologies. We will accordingly continue to encourage regulatory reform in every appropriate forum. 

We also obtained some broadband freedom through a recent FCC decision not to require unbundling of installations that bring fiber 

Despite these successes, our wireline business remains more regulated than competing businesses that use cable or wireless 

ACQUISITIONS AND DISPOSITIONS 



On October 26,2004, Cingular completed its previously announced acquisition of AT&T Wireless. With the close of the transaction, 
Cingular management moved immediately to begin integrating the two companies, Key focus areas included customer 
communications, immediate training for all sales and service personnel, relaunch of the Cingular brand, transitioning to a common 
order system, and beginning the work that over time will integrate support systems and network functions. This acquisition will 
substantially increase BellSouth’s participation in the domestic wireless industry. 

interests in our Latin American operations. During October 2004, we closed on the sale of 8 of the 10 properties: Venezuela, 
Colombia, Ecuador, Peru, Guatemala, Nicaragua, Uruguay and Panama. During 

On March 5,2004, we signed an agreement with Telefbnica Mbviles, S.A., the wireless affiliate of Telefbnica, S.A., to sell all our 

BELLSOUTH 2004 19 



Table of Contents 

MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF 
OPERATIONS CONTINUED 
DOLLARS ARE IN MILLIONS, EXCEPT PER SHARE AMOUNTS AND AS OTHERWISE INDICATED 

BELLSOUTH CORPORATION 

January 2005, we closed on the sale of the remaining properties in Argentina and Chile. 

HIGKLIGHTS AND OUTLOOK 

Consolidated revenues for 2004 were down slightly compared to 2003 reflecting top line pressures caused by the loss of 1.2 million 
retail access lines to UNE-P competitors and technology substitution, primarily wireless. Revenue contraction due to line loss and 
pricing pressures was substantially offset by revenue growth from long distance and DSL services. During 2004 we added 
approximately 2.2 million long distance customers to total 6.1 million at December 3 1,2004, while net new DSL subscriber additions 
of 634 thousand brought our total to 2.1 million. We anticipate a continuation of these trends in 2005. 

Our cost structure is heavily weighted towards labor and futed asset related costs. In order to sustain margins, we have to adjust our 
workforce as market share of access lines shifts. Since the beginning of 2001, we have reduced our domestic workforce by almost 
18,000 employees, or 22%. In 2004, we announced additional force reductions of nearly 1,400 employees reflecting continued 
pressures on access lines. Maintaining current operating margin levels going forward will be challenging as competition intensifies 
and we are forced to achieve continued increases in productivity. This challenge was evident during 2004 as margins were down from 
2003. While there have been some encouraging developments on the regulatory front, there will be other events such as healthcare 
costs, continued losses of lines to wireless substitution and the roll-out of Voice over Internet Protocol (VoIP) telephony by cable 
providers that are likely to continue to put pressure on margins. 

BellSouth differentiates itself from its competition through its commitment to customer service. Our customers depend on us, 
especially when disaster strikes. In the fall of 2004, BellSouth’s customer service met the challenges presented by the most active and 
destructive Atlantic hurricane season in years. During 2004, we incurred approximately $164 of incremental labor and material costs 
related to service restoration and network repairs due to the four major hurricanes that hit during the third quarter. 

Ln September 2004, the Communications Workers of America (CWA) ratified BellSouth’s new contracts. The agreements, which 
cover approximately 42,000 BellSouth employees and expire August 8, 2009, are expected to continue to give us the workforce 
planning flexibility needed to respond to changing marketplace conditions. 

for 2004 is down compared to 2003 primarily due to higher income tax payments. In the next few years, operating cash flow will 
continue to be negatively impacted by higher cash taxes as we see a reversal of the benefit derived in recent years associated with 
legislated tax incentives that provided for accelerated depreciation deductions that expired at the end of 2004. 

Operating free cash flow from continuing operations (cash flow from operating activities less capital expenditures) of $3.6 billion 
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Consolidated Results of Operations 

Key financial and operating data for the three years ended December 3 1, 2002,2003 and 2004 are set forth below. All references to 
earnings per share are on a diluted basis. The following consolidated Management’s Discussion and Analysis of Financial Condition 
and Results of Operations should be read in conjunction with results by segment directly following this section. 

Following generally accepted accounting principles (GAAP), our fmancial statements reflect results for the Latin American operations 
as Discontinued Operations. The operational results and other activity associated with the Latin American segment have been 
presented on one line item in the income statement separate from Continuing Operations. 

Percent Change 

2003 vs. 2004 vs. 
2002 2003 2004 2002 2003 

Results of operations: 

Operating revenues 
Operating expenses 

Cost of services and products 
Selling, general, and administrative expenses 
Depreciation and amortization 
Provision for restructuring and asset impairments 

Total operating expenses 
Operating income 
Interest expense 
Net (losses) earnings of equity affiliates 
Gain on sale of operations 
Other income (expense), net 

Income from continuing operations before income taxes, 
discontinued operations and cumulative effect of changes in 
accounting principle, net of tax 

Provision for income taxes 

Income from continuing operations before discontinued 
operations and cumulative effect of changes in accounting 
principle 

Income (loss) from discontinued operations, net of tax 

Income before cumulative effect of changes in accounting 

Cumulative effect of changes in accounting principle, net of tax 
principle 

Net income 

$20,207 

6,670 
3,891 
4,202 

990 

15,753 
4,454 
1,066 

542 
1,335 

102 

I___ 

_II_ 

5,367 
1,892 - 
3,475 
(867) - 

2,608 
(1,285) 
I_ 

$ 1,323 

$20,341 

6,991 
3,777 
3,8 11 

205 

14,784 
5,557 

947 
452 

362 

P 

- 

1_11_ 

5,424 
1,936 
P 

3,488 
101 

3,589 
3 15 

$ 3,904 
- 

$20,300 

7,520 
3,816 
3,636 

39 

15,011 
5,289 

916 
68 

462 
283 

___) 

II__ 

5,186 
1,792 - 
3,394 
1,364 
_I 

4,758 - - 
4,758 

0.7 

4.8 
(2.9) 
(9.3) 

(79.3) 

(6.2) 

(11.2) 

__I 

24.8 

(16.6) 

254.9 
* 

1_1_ 

1.1 
2.3 

__. 

0.4 
11 1.6 
_I_ 

37.6 
124.5 

195.1 
- 

(0.2) 

7.6 
1.0 

(4.6) 
(81.0) 

1.5 
(4.8) 
(3.3) 

(85.0) 

(21.8) 

- 

* 

- 

(4.4) 
(7.4) - 

(2.7) * 
_I_ 

32.6 * - 
21.9 

Summary results of discontinued operations: 
- __ - 

Operating revenues 
Operating Income 
Income (loss) from discontinued operations 

2,233 2,294 2,459 2.7 7.2 
292 349 647 19.5 85.4 

(867) 101 1,364 11 1.6 * 

* Not meaningful 



2004 compared to 2003 

OPERATING REVENUES 

Consolidated revenues declined $4 1 in 2004 as compared to 2003. Communications group revenues decreased $16 compared to 2003 
reflecting the impact of revenue declines associated with competitive line losses and related pricing pressures substantially offset by 
growth in DSL and long distance products. Revenues from DSL and long distance combined increased $893 in 2004 compared to 
2003. In addition, 2004 was negatively affected by a $50 customer rehnd accrual associated with a settlement agreement with the 
South Carolina Consumer Advocate. A decline in revenue for the exit of the payphone business was offset by higher revenues from 
the sale of wholesale long distance, Advertising & Publishing group revenues were down $28 in 2004 compared to 2003 because of a 
reduction in print revenues due to lower overall spending by our advertisers. Revenue trends are discussed in more detail in the 
Communications group and Advertising & Publishing group segment results sections. 
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BELLSOUTH CORPORATION 

OPERATING EXPENSES 

Total operating expenses increased $227 in 2004 as compared to the prior year. The most significant expense change driver was 
increased labor costs of $464, which includes incremental overtime related to service restoration and network repairs due to the four 
major humcanes that hit during the third quarter of 2004, higher expense associated with pension and postretirement benefit plans 
(pension and retiree medical costs) driven by changes associated with the recent contract agreement with the CWA. The most 
significant changes were the change in the calculation of the obligation for non-management retiree medical costs as if there were no 
caps and lower contractual limits on life insurance coverage, increases in annual salary and wage rates, higher incentive compensation 
and adjustments to workers compensation and long-term disability accruals partially offset by lower average employees due to 
continued workforce reductions. In addition to higher labor costs, costs of goods sold increased $213 primarily for the provision of 
long distance services associated with the growth in subscribers and information technology expenses and contract services increased 
$63 in connection with more project-related spending. 

These increases were partially offset by lower depreciation and amortization expense of $175 attributable to lower depreciation 
rates, lower uncollectible expense of $139 dnven by improved economic conditions and improved collection processes and lower 
access fees of $95 driven by CLEC interconnect volume declines. The $166 decline in restructuring charges and asset impairments is 
attributable to incrementally smaller workforce reductions and a $52 asset impairment charge related to an abandoned software project 
in 2003. 

INTEREST EXPENSE 

For the Year Ended 
December 31, 

2003 2004 Change 

Interest expense - debt 
Interest expense - other 

$ 836 $ 864 $ 28 
111 52 (59) 

Total interest $ 947 $ 916 $ (31) 

Average debt balanced') $14,193 $15,458 $1,265 

Effective rate 5.9% 5.6% (30) bPS 

( I )  Average debt balances exclude amounts related to discontinued operations. 

Interest expense decreased $31 in 2004 compared to 2003. Interest expense associated with interest-bearing debt was up $28 for 2004 
compared to 2003 reflecting higher average debt balances impacted by higher incremental borrowings associated with our equity 
contributions to Cingular to fund its acquisition of AT&T Wireless. The lower effective interest rate is due to our interest rate swap 
program and refinancing higher-rate debt with lower-rate debt, offset partially by an increase in commercial paper rates. The change in 
interest expense-other relates primarily to the reversal of interest accruals related to tax contingencies based on audit settlements. 

NET EARNINGS (LOSSES) OF EQUITY AFFILIATES 

For the Year Ended 
December 31, 

2003 2004 Change 

Cingular $408 $ 24 $(384) 



Other equity investees 44 44 - 

Total $452 $ 68 $(384) 

Earnings from Cingular in the 2004 periods were lower compared to the same periods in 2003 primarily due to impacts of the AT&T 
Wireless acquisition, which included integration costs and higher depreciation expense associated with increased capital investments 
and a reduction in the useful life of TDMA assets. 

GAIN (LOSS) ON SALE OF OPERATIONS 

The gain on sale of operations in 2004 relates to the sale of our interest in Danish wireless provider, Sonofon, for 3.68 billion Danish 
Kroner to Telenor ASA. As a result of the sale, we recorded a gain of $462, or $295 net of tax, which included the recognition of 
cumulative foreign currency translation gains of $13. 

OTHER INCOME (EXPENSE), NET 

For the Year Ended 
December 31, 

2003 2004 Chunge 

Interest Income 
Foreign currency transaction gains (losses) 
Loss on early extinguishment of debt 
Other, net 

Total Other Income (Expense), net $362 $283 $(79) 

The decrease in interest income reflects a lower rate on our advance to Cingular and to a lesser extent the loss of income on an 
advance to Dutch telecommunications provider Royal KPN N.V. (KPN) due to early repayment in 2003. Foreign currency transaction 
gains in 2003 relate primarily to the advance to KPN. 

building. In addition, we recognized a $9 loss on the sales and impairments of cost-method investments. 
During 2003, we recognized $33 in gains related to the sale of our interests in two real estate partnerships and the sale of a 
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PROVISION FOR INCOME TAXES 

For the Year Ended 
December 31, 

2003 2004 Change 

Provision for income taxes 
Effective tax rate 

$1,936 $1,792 $( 144) 
35.7% 34.6% (1 10) bps 

The effective tax rates in 2004 were reduced by a favorable permanent difference for the Medicare Part D subsidy and an adjustment 
to taxes payable associated with divested operations. 

INCOME (LOSS) FROM DISCONTINUED OPERATIONS, NET OF TAX 

Income (loss) from discontinued operations, net of tax, increased $1,263 in 2004 compared to the same period in 2003 primarily due 
to the sale of eight of the ten Latin American properties, which resulted in a $850 gain, net of tax. Other net income increases include 
a $336 tax benefit related to excess tax basis over book basis in our Latin America investments, $177 for the cessation of depreciation 
beginning in the second quarter of 2004, a $234 loss on the sale of our interests in two Brazilian wireless companies in 2003, and 
higher revenues. Partially offsetting the increases to net income were the $190 charge related to the settlement of arbitration in 
Venezuela, foreign exchange gain decreases of $99, and a $33 loss in the second quarter of 2004 related to the purchase of additional 
ownership share in Argentina. 

From an operational perspective, the Latin America business generated strong growth in both customers and revenue. Despite the 
October 2004 sale of eight properties, which resulted in only ten months of revenues in 2004 for these properties, operating revenue in 
the Latin America operations for 2004 increased $165, or 7.2%, over 2003 due to growth in customers and traffic throughout the 
portfolio. Excluding the decrease in operating expenses for the cessation of depreciation beginning in the second quarter of 2004, 
operating income was $76 higher than the prior year. 

CUMULATIVE EFFECT OF CHANGES IN ACCOUNTING PRINCIPLE 

Asset retirement obligations 

Effective January 1,2003, we adopted SFAS No. 143, “Accounting for Asset Retirement Obligations” (SFAS No. 143). In connection 
with the adoption of this standard, we recorded the cumulative effect of accounting change that increased 2003 net income by $816. 

Revenue recognition for publishing revenues 

Effective January 1,2003, we changed our method for recognizing revenues and expenses related to our directory publishing business 
from the publication and delivery method to the deferral method, The cumulative effect of the change in accounting method is 
reflected in the income statement as a decrease to 2003 net income of $50 1. 

2003 compared to 2002 

OPERATING REVENUES 

Consolidated revenues increased $134 in 2003 as compared to 2002. The increase in total operating revenues is attributable to revenue 
growth in long distance and DSL, which together generated nearly $800 in new revenue in 2003. Growth from these new products was 
substantially offset by lower voice revenues caused by the loss of 1.5 million retail access lines to UNE-P competitors and technology 
substitution. Voice revenues were also impacted by pricing strategies in our effort to remain competitive. Revenues from the sale of 
wholesale data transport services, including long distance and Competitive Local Exchange Carriers, declined 7.8% in 2003 primarily 
due to reductions in leased circuits by large inter-exchange carriers as they rationalized their capacity needs in relation to current 
demand. The exit from our payphone business and the elimination of certain products within the wholesale long distance portfolio also 
negatively impacted year-over-year comparisons. 

Although Advertising & Publishing Group revenues were up nearly 6%, the year-over-year comparison was significantly impacted 
by a one-time reduction of $163 in 2002 for the correction of an error. 



OPERATING EXPENSES 

Operating expenses declined by nearly $1 billion in 2003 driven by: 

$785 in lower charges related to restructuring and asset impairments as we rationalized our business in 2002; 
$39 1 of lower depreciation expense associated with the declines in capital expenditures and a change in accounting for plant 
retirements; 
$272 of improvements in uncollectibles expense due to a steadily improving economy, lower bankruptcy rates and operational 
improvements; 
$86 of lower cost of goods related to equipment sales in the Communications Group due to a change in the presentation for drop 
shipments from gross to net, which had no impact on operating margin, and paging and equipment costs decreased $53 driven by 
lower volumes; and 

beginning of 2002 driven by weak demand and increased productivity. 
$12 1 in lower labor related costs in the Communications Group due to a nearly 12% reduction in our workforce since the 
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These decreases were partially offset by: 

$379 of incremental expense associated with pension and postretirement benefits plans (pension and retiree medical costs) driven 
by rising health care costs, unfavorable retums on pension assets due to weak capital markets over the past few years, changes to 
plan assumptions regarding expected asset retums, and a lower discount rate used to calculate service and interest cost; 
$350 of customer acquisition costs related to competitive response in the Communications Group; and 
$108 of variable cost of goods for the provision of long distance service in the Communications Group. 

We have made adjustments to our business model to address changes in our economic, regulatory, and competitive environment, and 
as a result we have incurred charges in each of the years presented. The provision for restructuring and asset impairments of $205 in 
2003 includes $153 of charges associated with workforce reductions (including $47 of pension settlement losses) and a$52 charge for 
an abandoned software project. The provision of $990 in 2002 includes $635 of charges associated with workforce reductions 
(including $167 of pension settlement losses) and a $221 charge for the impairment of MMDS spectrum license and charges of $134 
associated with the elimination of certain services including wholesale long distance and e-business services. 

INTEREST EXPENSE 

For the Year Ended 
December 31, 

2002 2003 Change 

Interest expense - debt 
Interest expense - other 

$ 953 $ 836 $ (117) 
113 111 (2) 

Total interest $ 1,066 $ 947 $ (119) 

Average debt balanced') $16,525 $14,193 $(2,332) 

Effective rate 5.8% 5.9% 10 bps 

( I )  Average debt balances exclude amounts related to discontinued operations. 
Interest expense declined $1 19 in comparison to the prior year, reflecting reductions in average debt of approximately $2.4 billion, as 
rates were relatively stable. 

GAIN ON SALE OF OPERATIONS 

The gain in 2002 of $1,335 related to the sale of our investment in E-Plus, a German wireless carrier. 

NET EARNINGS (LOSSES) OF EQUITY AFFILIATES 

For the Year Ended 
December 31, 

Equity in Earnings 2002 2003 Change 

Cingular 
Other equity investees 

$497 $408 $@9) 
45 44 (1) 

Total $542 $452 $(go) 



Earnings from Cingular in 2003 declined compared to 2002 primarily due to significant growth in customers and the costs related to 
that growth and due to slightly lower average revenue per customer. See “Managements Discussion and Analysis of Financial 
Condition and Results of Operations - Results by Segment - Domestic Wireless” for further discussion of Cingular results. 

OTHER INCOME (EXPENSE), NET 

For the Year Ended 
December 31, 

- _ _  

Gain (loss) on sales and impairments of cost method investments: 

Qwest 
Other 

$(336) $ - $ 336 
(9) (9) - 

Subtotal 

Interest Income 
Loss on early extinguishment of debt 
Foreign currency gaidloss 
Other 

460 316 (144) 
(40) (18) 22 
16 39 23 
2 34 32 

Total Other Income (Expense), net $ 102 $362 $ 260 

During 2002 we recorded other than temporary impairments to reduce the carrying value of our Qwest investment driven by continued 
weak market conditions, particularly in technology and communications stocks. We also incurred losses on sales of our Qwest 
investment. As of December 3 1,2003, we no longer hold any interest in Qwest. 

to Dutch telecommunications provider Royal KPN N.V. (KPN) due to early repayment. 

building. 

Interest income declined as compared to 2002 due to lower rates on our advance to Cingular and the loss of income on an advance 

During 2003, we recognized $33 in gains related to the sale of our interests in two real estate partnerships and the sale of a 

PROVISION FOR INCOME TAXES 

For the Year Ended 
December 31, 

2002 2003 Change 

Provision for income taxes 
Effective tax rate 

$1,892 $1,936 $ 44 
35.3% 35.7% 40 bps 

The effective tax rate increased slightly to 35.7% in 2003 from 35.3% in 2002, primarily driven by state income tax activity. A 
reconciliation of the statutory federal income 
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tax rate to the effective income tax rate for each period is included in Note J to our consolidated financial statements. 

INCOME (LOSS) FROM DISCONTINUED OPERATIONS, NET OF TAX 

Income (loss) from discontinued operations, net of tax, improved $968 in comparison to the prior year principally driven by foreign 
currency transaction activity and a $263 after-tax loss recorded in 2002 related to the recognition of other-than-temporary impairments 
related to our Brazilian wireless affiliate. Currency gains were recorded in 2003 for the improvement in the Argentine Peso and the 
Chilean Peso. For 2002, the devaluation of the Argentine Peso resulted in losses of $584. During 2003, we recognized a loss of $234 
on the sale of our interests in two Brazilian wireless companies. During 2002, we recognized a loss of $5 1 on the sale of Listel, our 
Brazilian advertising and publishing company. Additionally, Latin America experienced a nearly 3% growth in revenue in 2003 
driven by the addition of over 1.5 million net customers and steady average revenue per customer. Operating expenses remained flat. 

Results by Segment 

Our reportable segments reflect strategic business units that offer similar products and services andor serve similar customers. We 
have three reportable operating segments: 

Communications Group; 
Domestic Wireless; and 
Advertising & Publishing Group. 

Management evaluates the performance of each business unit based on net income, exclusive of internal charges for use of 
intellectual property and adjustments for unusual items that may arise. Unusual items are transactions or events that are included in 
reported consolidated results but are excluded from segment results due to their nonrecurring or nonoperational nature. In addition, 
when changes in our business affect the comparability of current versus historical results, we adjust historical operating information to 
reflect the current business structure. See Note P to our consolidated financial statements for a reconciliation of segment results to the 
consolidated financial information. 

The following discussion highlights our performance in the context of these segments. For a more complete understanding of our 
industry, the drivers of our business, and our current period results, you should read this discussion in conjunction with our 
consolidated financial statements, including the related notes. 
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COMMUNICATIONS GROUP 

The Communications Group includes our core domestic businesses including: all domestic wireline voice, data, broadband, e- 
commerce, long distance, Internet services and advanced voice features. The group provides these services to an array of customers, 
including residential, business and wholesale. 

During 2003 and 2004, the Communications Group emphasized interLATA long distance and BellSouthB FastAccessB DSL, 
encouraging customers to purchase packages containing multiple communications services. We continue to experience retail access 
line market share loss due to competition and technology substitution, and we expect these trends to continue into 2005. 

Percent Change 
~~ 

2003 vs. 2004 vs. 
2002 2003 2004 2002 2003 

Segment operating revenues: 
Voice 
Data 
Other 

Total segment operating revenues 
Segment operating expenses: 

Cost of services and products 
Selling, general, and administrative expenses 
Depreciation and amortization 

Total segment operating expenses 
Segment operating income 

$12,559 
4,269 
1,661 

18,489 

6,464 
2,948 
4,161 

13,573 
4,9 16 

$12,702 
4,353 
1,393 

18,448 

6,755 
3,079 
3,771 

13,605 
4,843 

$12,609 
4,518 
1,325 

18,452 

7,108 
3,123 
3,593 

13,824 
4,628 

1.1 
2.0 

(16.1) 
(0.2) 

4.5 
4.4 

0.2 
(9.4) 

(1.5) 

(0.7) 
3.8 

(4.9) 
0.0 

5.2 
1.4 

1.6 
(4.7) 

(4.4) 

Segment net income 
-~ 

(3.6) 2.8 $ 2,751 $ 2,829 $ 2,727 

Segment net income including unusual items $ 2,237 $ 3,505 $ 2,567 56.7 (26.8) 

Key Indicators:(OOOs except where noted) 

Switched Access lines: 
Residence retail: 

Additional 
Primary 13,242 12,466 11,771 (5.9) (5.6) 

1,926 1,60 1 1,346 (16.9) (1 5.9) 

Total Retail Residence 15,168 14,067 13,117 (7.3) (6.8) 

Residential wholesale: 
Resale 
UNE-P 

342 177 116 (48.2) (34.5) 
934 1,696 1,972 81.6 16.3 

Total Wholesale Residence 1,276 1,873 2,088 46.8 11.5 

Total residence 16,444 15,940 15,205 (3.1) (4.6) 

Business retail 5,687 5,4 17 5,245 (4.7) (3.2) 



Business wholesale: 
Resale 
UNE-P 

85 73 58 (14.1) (20.5) 
607 686 750 13.0 9.3 

Total wholesale business 692 759 808 9.7 6.5 

Total business 6,379 6,176 6,053 (3.2) (2.0) 

Other retaiVwholesale lines (primarily public) 182 147 98 (19.2) (33.3) 

Total switched access lines 
ISDN line equivalents 

Residence 
Business 

23,005 22,263 21,356 (3.2) (4.1) 

18 13 9 (27.8) (30.8) 
1,580 1,453 1,459 (8.0) 0.4 

Total ISDN Adjusted Access Lines in Service 24,603 23,729 22,824 (3.6) (3.8) 
DSL customers (retail and wholesale) 1,02 1 1,462 2,096 43.2 43.4 
Retail long distance customers 1,002 3,960 6,130 295.2 54.8 
Switched access and local minutes of use (millions) 96,755 82,101 70,061 (15.1) (14.7) 
Retail long distance minutes of use 1,816 10,039 21,109 * 110.3 

Total access minutes of use (millions) 98,57 1 92,14 1 91,170 (6.5) (1.1) 

Capital expenditures $ 3,337 $ 2,824 $ 3,018 (15.4) 6.9 

* Not meaningful 
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2004 compared to 2003 

SEGMENT OPERATING REVENUES 

Voice 

Voice revenues decreased $93 during 2004 compared to 2003 driven primarily by continued access line loss offset by the growth in 
interLATA long distance. Total switched access lines declined 907,000, or 4.1%, for the period with retail line losses being slightly 
offset by increases in wholesale lines. The access line decline was the result of continued share loss and technology substitution, 
primarily wireless. 

Wholesale lines, which consist primarily of unbundled network element - platform (UNE-P) lines, totaled almost 3.0 million at 
December 3 1,2004, up 276,000 lines year over year. The vast majority of the UNE-P additions were residential. When lines over 
which we provide retail services are converted to UNE-P, we lose revenue and margin. On average, the revenue from our provision of 
UNE-P does not permit us to recover the fully allocated costs we incur to provide it. To mitigate this loss, we have been actively 
seeking reform of the pricing rules that regulators use to set UNE-P prices, As previously discussed under the heading “Overview,” a 
judicial decision that became effective in June 2004 invalidated certain FCC rules that govemed the provision of wholesale access to 
our network by local service competitors. We believe this change in the regulatory environment influenced the loss in UNE-P lines 
that we experienced in the second half of 2004. 

offering, which combines various wireline, wireless, Internet services andor DIRECTVB digital satellite television services. The 
package combines the Complete Choice calling plan of local service and multiple convenience calling features with BellSouth Long 
Distance, BellSouth@ FastAccessB DSL or dial-up Intemet, and Cingular Wireless services. During 2004, we began offering 
DIRECTW digital satellite television service through all sales channels as part of the BellSouth Answers@ portfolio. This agency 
relationship with DIRECTVB provides us with a key competitive product with insignificant cost or capital requirements. With the 
addition of video, the BellSouth Answers@ package is one of the most comprehensive and competitively priced bundles in our 
markets today. We ended 2004 with almost 4.4 million residential packages, representing a 37% penetration of our retail primary line 
residence base. Almost 84% of Answers customers have long distance in their package and almost 45% have either DSL or BellSouth 
dial-up Intemet. 

Long distance voice revenue increased $578 in 2004 when compared to 2003, driven primarily by growth in interLATA and 
wireless long distance. InterLATA revenues increased $640 reflecting continued large market share gains driven by marketing efforts 
and the BellSouth Unlimited Long Distance Plans. At December 3 1,2004, we had 6.1 million retail long distance customers and a 
mass-market penetration rate of approximately 48% of our customer base. We also continued to grow our long distance offerings in 
complex business. We recorded $209 in complex long distance revenue in 2004 compared to $71 in 2003. Through December 31, 
2004, the complex long distance backlog stands at $624. This backlog represents an estimated value of the complex long distance 
business sold but not yet booked as revenue. Revenue from wholesale long distance services provided to Cingula increased $55 when 
compared to 2003. This increase was caused by higher volumes associated with the proliferation of wireless package plans that 
include long distance partially offset by slightly lower rates. 

Switched access revenues declined $62 in 2004 when compared to 2003 due to volume and rate decreases. Our entry into 
interLATA long distance shifted switched access minutes from other carriers to our service resulting in a transfer from wholesale 
switched access revenues to retail long distance revenue. Switched access and local minutes of use decreased 14.7% compared to 
2003. The decrease is due to the impact of our entry into interLATA long distance, access line losses including the shift to UNE-P 
lines and alternative communications services, primarily wireless and e-mail. Switched access rates were slightly lower in 2004 due to 
the July 1, 2003 rate reduction of the CALLS program, an FCC access reform initiative. The decline in rates, however, is substantially 
offset by higher subscriber line charges that are also included in voice revenues. 

In efforts to combat share loss, we continue to grow our package services. BellSouth Answers@ is our signature residential package 

Data 

Data revenues increased $165 in 2004 when compared to 2003. Data revenues were driven by strong growth from the sale of 
BellSouth0 FastAccessB DSL service partially offset by decreases in revenue from other data products. Combined wholesale and 
retail DSL revenues were up $24 1 in 2004 when compared to 2003 due primarily to a larger customer base. As of December 3 1,2004, 
we had almost 2.1 million DSL customers, an increase of 634 thousand customers compared to December 31,2003. 

Retail data services grew 1 1.5% in 2004 when compared to 2003 driven primarily by the growth from the sale of FastAccess DSL 
service. During 2004, we added 653 thousand net retail customers. We offer three broadband downstream connection speeds to meet 
the varying needs of our mass-market customers. The original version - BellSouth FastAccess DSL Ultra - runs at downstream 
connection speeds of up to 1.5 megabits. Since mid-2003, we have offered a lower speed version - BellSouth FastAccess DSL Lite - 
running at downstream connection speeds of up to 256 kilobits. FastAccess DSL Lite accounted for approximately one-fourth of DSL 



customers as of December 3 1,2004. In April 2004, we began offering FastAccess DSL Xtreme, delivering downstream connection 
speeds of up to 3.0 megabits and upstream connection speeds of up to 384 kilobits. We believe our broadband offers are among the 
most competitively priced in our markets. In late September 2004, we launched additional incentives and introduced new pricing for 
FastAccess DSL Ultra service 
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designed to increase long-term market penetration. Retail FastAccess customer additions were offset somewhat by wholesale DSL 
disconnects as we continue to see a shift in customer mix to retail. Revenue from other retail data products was flat for 2004 when 
compared to 2003. 

distance companies and CLECs, declined 4.3% in 2004 when compared to 2003, primarily due to the lingering impacts of soft 
enterprise market segment demand and continued network grooming and consolidation by large inter-exchange carriers. 

Revenues from the sale of wholesale data transport services and wholesale DSL to other communications providers, including long 

Other 

Other revenues decreased $68 in 2004 when compared to 2003. This decrease reflects decreases in revenues from the payphone 
business of $77 and billing and late payment fees of $29, partially offset by increases in equipment revenues of $33 and increases in 
wholesale long distance revenues of $12. Increases in equipment revenues reflect increased demand due to improved economic 
conditions and customer upgrades to newer technology, 

SEGMENT OPERATING EXPENSES 

Cost of services andproducts 

Cost of services and products of $7,108 in 2004 increased $353 from 2003. The cost of services increase was impacted by: increases 
of $213 in costs of goods sold principally driven by increases in the provision of long distance service volumes; increases of $104 in 
labor costs impacted by pay increases driven by union contract raises and higher costs from retiree and medical benefits slightly offset 
by lower average workforce; increases of $39 in contract services related to network planning projects and equipment installations; 
and increases in materials and supplies of $39 associated with increased utilities usage, partially offset by decreases of $95 in access 
fees due to volume declines, settlements and significant reductions in charges associated with access to other carriers customer name 
databases; and by decreases in rent of $22 related to real estate consolidation. 

Selling, general, and administrative expenses 

Selling, general, and administrative expenses of $3,123 in 2004 increased $44 from 2003. The selling, general, and administrative 
expense reflected represents an increase of $133 in labor costs driven by higher costs from retiree and medical benefits, incentive 
awards, reduced use of contractors and pay increases partially offset by lower headcount. Also included in the labor increase was a 
$38 increase in an annual adjustment to the workers compensation and long-term disability accruals. In addition to labor increases, 
information technology costs increased $24 during 2004 compared to 2003. 

This increase was partially offset by a decrease in uncollectibles expense of $90 driven by continued improvements in the 
collection process and improved economic conditions, and decreases of $23 in outside sales commissions, fees and other various 
expenditures. 

Depreciation and amortization 

Depreciation and amortization expense decreased $178 during 2004 when compared to 2003. The primary driver of the decline in 
depreciation expense relates to lower depreciation rates under the group life method of depreciation. The lower depreciation rates were 
precipitated primarily by the reductions in capital expenditures over the past several years. Amortization expense increased due to 
higher levels of capitalized software. 

UNUSUAL ITEMS EXCLUDED FROM SEGMENT NET INCOME 

Unusual items that were excluded from this segment’s net income consisted of the following: for 2004, unusual items of $(160) for the 
South Carolina regulatory settlement, lease termination fees, severance and humcane-related costs; for 2003, unusual items of $676 



for the cumulative effect of change in accounting principle related to the adoption of FAS 143 offset by restructuring charges, costs 
associated with the early extinguishment of debt, and an asset impairment. 

2003 compared to 2002 

SEGMENT OPERATING REVENUES 

Voice 

Voice revenues increased $143 driven by significant growth in interLATA long distance substantially offset by continued access line 
share loss and conversion to wholesale lines. Total switched access lines declined 3.6% with retail line losses being partially offset by 
increases in wholesale lines. The access line decline was the result of share loss, technology substitution and a continued weak 
economy. 

2.4 million at December 3 1,2003, up 864,000 lines from the prior year. The vast majority of the UNE-P additions were residential. 
Business UNE-P line adds of 79,000 fell slightly from the prior year while other wholesale UNE-P lines, primarily payphone, 
increased by 23,000 in 2003. 

As of the end of 2003, we had more than 3 million residential packages designated as Answers customers, which represents a 
24.1% penetration of our retail primary line residence base. As of December 3 1,2003, over 75% of Answers customers had long 
distance in their package and over 40% had either DSL or BellSouth dial-up Internet. 

regulatory relief to provide interLATA services 

Wholesale lines consist primarily of unbundled network element - platform (UNE-P) lines. The W E - P  lines totaled approximately 

InterLATA long distance voice revenues increased $573 compared to 2002. Substantial interLATA growth reflects our receipt of 
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in the nine southeastern states we serve. At December 3 1, 2003, we had nearly 4 million long distance customers, a penetration rate of 
28% of primary residential access lines and 39% of mass-market small business accounts. Earlier in 2003, we began offering 
unlimited long distance to reduce competitive churn and increase retention and reacquisition of residential customers. We recorded 
$71 in complex long distance revenue in 2003 compared to $3 in 2002. Revenue from wholesale long-distance services provided to 
Cingular increased $47 in 2003. This increase was caused by higher volumes associated with the proliferation of wireless long 
distance plans. 

Switched access revenues declined $195 in 2003 when compared to 2002 due to volume and rate decreases. Our entry into 
interLATA long distance shifted switched access minutes from other carriers to our service resulting in a transfer from wholesale 
switched access revenues to retail long distance revenue. Switched access and local minutes of use declined 15.1% compared to 2002. 
The decrease is due to the impact of our entry into interLATA long distance, access line losses including the shift to UNE-P lines and 
alternative communications services, primarily wireless and email. Switched access rates were lower in 2003 due to effects of the 
CALLS program, an FCC access charge reform initiative. The decline in rates, however, is substantially offset by higher subscriber 
line charges that are also included in voice revenues. 

Data 

Data revenues increased $84 in 2003. The overall growth was driven by revenues from the sale of BellSouthB FastAccessB DSL 
service. Combined wholesale and retail DSL revenues were up $248 in 2003 due to a larger customer base. As of December 3 1,2003, 
we had over 1.46 million DSL customers, an increase of 44 1,000 customers compared to December 3 1,2002. 

Retail data services, which represent roughly half of data revenues, grew 14.1% in 2003 driven primarily by growth from the sale 
of FastAccess DSL service. Early in the third quarter 2003, we introduced FastAccessB DSL Lite, creating a tiered approach to 
broadband that allows customers to choose the connection speed and price best suited to their Internet use. Other retail data products, 
primarily DS1 lines (dedicated high capacity lines) were lower driven by decreases in demand and special access rate reductions 
effective July 2002. 

and Competitive Local Exchange Carriers, declined 7.8% in 2003 primarily due to reductions in leased circuits by large inter- 
exchange carriers as they rationalized their capacity needs in relation to current demand. The decline was also attributable to the 
lingering impacts of a soft economy and the renegotiation of an access contract with a bankrupt wholesale customer. 

Revenues from the sale of wholesale data transport services to other communications providers, including long distance companies 

Other 

Other communications revenue decreased $268 primarily due to a decline of $123 in sales to second and third tier long distance 
carriers due to our decision to eliminate certain products within the wholesale long distance portfolio and due to the continuing phase- 
out of our payphone business which created a decline of $59. We completed our exit of the payphone business as of December 3 1, 
2003. Other revenues decreased $86 due to a change in the presentation for drop shipments of equipment from gross to net, which 
lowered both revenues and expenses. 

SEGMENT OPERATING EXPENSES 

Cost of services andproducts 

Cost of services and products increased $291 compared to the same periods in 2002. The increase reflects higher pension and retiree 
medical costs of $3 15. Costs of service associated with providing retail interLATA long distance increased $183 driven by higher 
volumes related to more customers while costs associated with the provision of long distance services to Cingular increased $34 
driven by higher volumes. In addition, installation and activation expense increased $239 as compared to the prior period reflecting 
lower expense deferrals related to lower installation and activation service revenue. 

in decreased salary and wage related expenses of $1 16. Wholesale long distance cost of services decreased $100 reflecting a de- 
emphasis in these services. Costs of goods related to equipment sales decreased $86 due to a change in the presentation for drop 
shipments from gross to net, which had no impact on operating margin. In addition, page and equipment costs decreased $53 driven by 
lower volumes. Information technology infrastructure costs decreased $60, reflecting cost containment efforts. 

These cost increases were partially offset by work force reductions, primarily as a result of reduced business volumes, that resulted 

Selling, general, and administrative expenses 

Selling, general, and administrative expenses increased $13 1 in 2003 compared to 2002. The periods presented were impacted by 



increases in advertising of $1 1 1 associated with higher spending related to a more competitive environment and increases in outside 
sales commissions of $55 primarily related to the long distance launch. The periods presented were also impacted by increased 
pension and retiree medical costs of $33. 

higher bankruptcies and non-pay accounts driving the decrease in 2003. 
These increases were partially offset by decreases in uncollectible expenses of $1 16. Prior year periods included the impact of 
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Depreciation and amortization 

Depreciation and amortization expense decreased $390. The primary driver of the year-over-year decline in depreciation expense 
relates to lower depreciation rates under the group life method of depreciation. The lower rates were caused primarily by the 
significant reductions in capital expenditures over the past several years. In addition, depreciation expense was lower due to the 
adoption of SFAS No. 143. In connection with the adoption of this standard, we no longer accrue for net cost of removal in our 
depreciation rates causing lower depreciation expense. Amortization expense increased slightly due to higher levels of capitalized 
software. 

UNUSUAL ITEMS EXCLUDED FROM SEGMENT NET INCOME 

Unusual items which were excluded from this segment’s results consisted of the following: in 2003, $676 for the cumulative effect of 
a change in accounting principle related to the adoption of FAS 143 offset by restructuring charges, costs associated with the early 
extinguishment of debt, and an asset impairment; in 2002, $(514) related to restructuring costs, including pension settlements, costs 
associated with the early extinguishment of debt, costs associated with service curtailments and asset impairments and refund of 
customer late fees in Florida. 

Domestic Wireless 

We own an approximate 40% economic interest in Cingular, a joint venture with SBC. Because we exercise influence over the 
financial and operating policies of Cingular, we use the equity method of accounting for this investment. Under the equity method of 
accounting, we record our proportionate share of Cingular’s earnings in our consolidated statements of income. These earnings are 
included in the caption “Net eamings (losses) of equity affiliates”. For management purposes, we evaluate our Domestic Wireless 
segment based on our proportionate share of Cingular’s results. Accordingly, results for our Domestic Wireless segment reflect the 
proportional consolidation of approximately 40% of Cingular’s financial results. 

On October 26, 2004, Cingular completed the acquisition of AT&T Wireless, creating the largest wireless carrier in the United 
States based on number of customers. Data revenue played an increasingly important role in revenue composition in 2003 and 2004 
and those impacts are expected to increase in 2005. Further, competition continues to be intense, with up to five competitors in most 
of Cingular’s significant markets. 

Percent Change 

2003 vs. 2004 vs. 
2002 2003 2004 2002 2003 

Segment operating revenues: 
Service revenues 
Equipment revenues 

Total segment operating revenues 
Segment operating expenses: 

Cost of services and products 
Selling, general, and administrative expenses 
Depreciation and amortization 

Total segment operating expenses 
Segment operating income 

$ 5,569 $ 5,689 
392 504 

5,961 6,193 

1,965 2,273 
2,170 2,170 

740 835 
4,875 5,278 
1,086 915 

$ 6,989 2.2 

7,774 3.9 
785 28.6 

2,980 15.7 
2,826 0.0 
1,232 12.8 
7,038 8.3 

736 (15.7) 

22.9 
55.8 
25.5 

31.1 
30.2 
47.5 
33.3 

(19.6) 

Segment net income $ 357 $ 261 $ 129 (26.9) (50.6) 
~~~ 

Segment net income including unusual items $ 301 $ 261 20 (13.3) (92.3) 



Key Indicators (100% Cingular): 

CellularRCS Customers (000s) 
Wireless average monthly revenue per user - 

Capital Expenditures 
CelluladPCS (whole dollars)(a) 

21,925 24,027 49,109 9.6 104.4 

$ 52 $ 51 $ 49 (1.9) (3.9) 
$ 3,085 $ 2,734 $ 3,449 (11.4) 26.2 

(a) Management uses average revenue per user (ARPU) as an indicator of operating performance of the business. Wireless ARPU - 
Cellular/PCS is defined as CellularlPCS service revenues during the period divided by average Cellular/PCS subscribers during 
the period. This metric is used to compare the recurring revenue amounts being generated on Cingular 's network to prior periods 
and internal targets. We believe that this metric provides useful information concerning the performance of Cingular 's initiatives 
to attract and retain high value customers and the use of its network. 
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2004 compared to 2003 

SEGMENT OPERATING REVENUES 

Cingular had 49.1 million cellularPCS customers at December 3 1, 2004, representing growth of 25.1 million in its cellular/PCS 
customer base from a year ago. This growth was primarily due to a 21.7 million cellular/ PCS customer base increase,.related to 
Cingular’s acquisition of AT&T Wireless in October 2004. Additionally, for 2004, Cingular’s cellular/ PCS customer net additions 
were 3.4 million, up from 2.1 million a year ago, with 1.7 million of the current year’s cellular/ PCS customer net additions occurring 
in the fourth quarter of the year. This fourth quarter increase represents the highest cellular/ PCS customer net additions total ever 
when compared with the combined historical results of Cingular and AT&T Wireless. The strong performance in cellular/ PCS 
customer net additions during the fourth quarter was driven by the re-launch of the Cingular brand, the offering of new common rate 
plans and the larger distribution network of the newly combined Cingula/ AT&T Wireless company subsequent to the acquisition. 
Also favorably impacting customer net additions throughout 2004 were the promotion and success of Cingular’s new GSM service 
offerings and the continued promotion of its FamilyTalkB service offering and its Rollover@ rate plans. Excluding the impact to the 
prepaid customer base due to the AT&T Wireless acquisition, the prepaid customer count was reduced from the prior year, in part due 
to the successful promotion of the postpaid FamilyTalkB plan, which competes for customers at a similar price point but with 
enhanced services. The increase in reseller customer net additions compared with the prior year can be attributed to continued growth 
by Cingular’s primary reseller. 

The monthly cellular/ PCS chum rate of 2.7% in 2004, which included the results of AT&T Wireless since its acquisition, was flat 
compared with the chum rate in the prior year as a lower churn rate in Cingular’s postpaid customer base was offset by higher chum 
rates in the prepaid and reseller customer bases. During the fourth quarter of 2004, Cingular experienced a significant improvement in 
its postpaid customer base chum rate compared with prior periods, as customers responded positively to the launch of the new 
Cingular, its broad network coverage and its attractive GSM service offerings. Also, during the fourth quarter of 2004, conformity 
issues related to the calculation of chum for Cingular and AT&T Wireless reduced chum subsequent to the acquisition by 13 basis 
points. Beginning in the first quarter of 2005, Cingular will adopt a new reseller chum calculation methodology that is consistent with 
its primary competitor. Cingular currently includes gross reseller disconnects in the chum calculation. In the hture, Cingular will base 
the calculations on total reseller net customer reductions. To date, Cingular does not believe that wireless local number portability has 
materially impacted the customer chum rate. 

Total operating revenues, consisting of service revenue and equipment sales, increased $1,58 1 in 2004. The primary driver behind 
the year over year increases in almost every component of total operating revenues was Cingular’s acquisition of AT&T Wireless in 
late October 2004 and the inclusion of 67 days of AT&T Wireless operating results. Additionally, total operating revenues continue to 
be favorably impacted by growth in service revenue as a result of a higher average cellulariPCS customer base and the continued 
growth in data revenues. Equipment sales contributed $281 to the increase in total operating revenues, driven by both strong customer 
growth and handset upgrade activity. 

Service revenues 

Service revenue, comprised of local voice and data services, roaming, long distance and other revenue, increased $1,300 in 2004 
compared to 2003. The local service component of total service revenue includes recurring monthly access charges, airtime usage, 
including prepaid service, and charges for optional features and services, such as voice mail, mobile-to-mobile calling, roadside 
assistance, caller ID, handset insurance and data services. It also includes billings to customers for the Universal Service Fund 
OJSF) and other regulatory fees. The primary driver of the increase in local service revenue for 2004 was the inclusion of the former 
AT&T Wireless operating results as a result of Cingular’s acquisition in late October 2004. Aside from this impact, increases in local 
service revenue are a function of the higher average customer base partially offset by the impact of a lower Average Revenue Per User 
(ARPU). Strong growth in data revenue, including the impact of the AT&T wireless acquisition, continues to favorably impact local 
service revenue driven primanly by increased data service penetration and usage of text messaging and other data services by 
cellularPCS customers. Incollect and outcollect roaming revenues were essentially flat, when compared with the corresponding prior 
year. Roaming revenue continues to be unfavorably impacted by the bundling of ‘‘free” roaming minutes with all-inclusive regional 
and national rate plans and lower negotiated rates with Cingular’s roaming partners. Prior to the acquisition, AT&T Wireless was 
Cingular’s largest national roaming partner. Effective with the acquisition, Cingular’s consolidated outcollect revenue reflects 
elimination of roaming revenue between the now combined Cingular and former AT&T Wireless properties along with a 
corresponding elimination of incollect roaming costs. Although net income neutral, this elimination will significantly reduce the new 
combined company outcollect revenue when compared to the combination of prior historical stand-alone results. The increase in long 
distance revenue compared with 2003 was primarily related to the incremental impact of the additional long distance revenue 
contributed as a result of the AT&T Wireless acquisition. Higher international long distance revenue in 2004 also contributed, to a 
lesser extent, to the overall increase compared with the prior year. 
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Cellular/ PCS ARPU for 2004 was $49.30, a decrease of $2.02, or 3.9%, compared with $51.32 for 2003. Although the 
contribution of a higher ARPU for the AT&T Wireless customer base for the last 67 days of 2004 had a slightly positive impact on 
overall 2004 ARPU when compared with 2003, the main drivers of the changes in ARPU remained consistent with prior periods. 
Continued increases in ARPU related to higher customer usage and increased data revenue and regulatory fee revenue were more than 
offset by the impact of a larger embedded customer base of postpaid customers on lower ARPU FamilyTalkB rate plans and on all- 
inclusive rate plans that include more “free” minutes, thereby reducing overages and other chargeable airtime. Also exerting 
downward pressure on ARPU compared with the prior year is a change in the mix of the cellulariPCS customer base to include a 
higher percentage of lower ARPU reseller customers and decreases in roaming revenue, largely as a result of the acquisition of AT&T 
Wireless. Additionally, as former AT&T Wireless customers migrate to the popular Rollover rate plans, Cingular expects higher 
revenue deferrals related to unused rollover minutes to have an unfavorable impact on reported ARPU. This effect may be partially 
offset by the addition of higher ARPU AT&T Wireless subscribers to the customer base. 

Equipment revenues 

For 2004, equipment sales increased $28 1 in 2004 compared to 2003, primarily driven by overall higher handset sales including the 
impact of a significant increase in customer gross additions due to the acquisition of AT&T Wireless. Customer migrations to new 
Cingular rate plans as a result of the merger also favorably impacted handset upgrade revenue. 

SEGMENT OPERATING EXPENSES 

Cost of services and products 

The cost of services and products increase of $707 for 2004 compared to 2003 was due to increases in local network system costs and 
in third party system costs (i.e.,  roaming and long distance costs). Over half of the increase in local network system costs can be 
attributed to the incremental costs related to the acquired AT&T Wireless network. Excluding this impact, the overall drivers of 
increased local network costs are primarily related to increased network system usage and associated network system expansion costs. 
Increased local network system costs in 2004 versus the prior year attributable to historical pre-merger Cingular activities included 
increased costs billed to its customers related to payments into the USF and certain other regulatory funds and higher costs related to 
its handset insurance program due to increased claims. For 2004, third party network system costs were lower as continued decreases 
in incollect roaming costs were partially offset by higher long distance costs. Lower incollect roaming costs were a result of lower 
negotiated roaming rates with Cingular’s roaming partners, which more than offset increased volumes of roaming minutes. Also, as a 
result of the AT&T Wireless acquisition, Cingular’s consolidated incollect expenses reflect elimination of intra-company incollect 
roaming costs between the now combined Cingular and former AT&T Wireless properties along with a corresponding elimination of 
outcollect revenue. Although net income neutral, this elimination will significantly reduce the new combined company incollect 
roaming expenses when compared to the combination of prior historical stand-alone results. The increase in long distance costs was 
primarily volume driven, impacted by the inclusion of “free long distance” in many of Cingular’s regional and national rate plan 
offerings. In addition, approximately one-third of the increase in long distance costs versus 2003 was related to the incremental long 
distance expenses incurred as a result of the AT&T Wireless acquisition. For 2004, the cost of equipment sales increased, primarily 
driven by overall higher handset sales including the impact of a significant increase in customer gross additions and customer 
migration to Cingular rate plans due to the acquisition of AT&T Wireless. 

Selling, general, and administrative expenses 

Selling, general, and administrative expenses for 2004 increased $656 when compared with the prior year, primarily due to the 
incremental expense impact resulting from the addition of the AT&T Wireless selling, general, and administrative expenses during the 
fourth quarter of 2004. Selling, general, and administrative expenses in 2004 also included cost increases associated with increased 
customer gross additions and other customer service and support initiatives. Selling expenses, which include sales, marketing, 
advertising and commission expenses, increased for 2004 compared with the prior year primarily due to the addition of the 
incremental AT&T Wireless selling expenses during the fourth quarter of 2004. Higher sales, advertising and promotion costs and 



commissions expenses were also a function of the increased customer gross additions in 2004. Costs for maintaining and supporting 
the customer base also increased for 2004 compared with the prior year primarily due to the addition of the AT&T Wireless expenses 
in the fourth quarter. Costs for maintaining and supporting the customer base were also impacted by higher bad debt expense, 
customer service expenses to support on-going customer retention and other service improvement initiatives and higher commission 
expenses associated with handset upgrades. Bad debt expense increased primarily due to higher customer net write-offs as a result of 
prior relaxed credit policies in selected areas, which have been subsequently changed, as well as residual impacts related to the 
implementation of wireless local number portability in late 2003. Additionally, 2003 included a net recovery of prior MCI write-offs. 
Upgrade commission expenses were impacted by over one million customer migrations to new rate plans as a result of the merger. 
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Depreciation and amortization 

Depreciation expense increased by $249 in 2004, compared to 2003, and included an incremental $130 related to assets acquired from 
AT&T Wireless. Other increases in depreciation expense were primarily due to on-going capital spending, including the GSW GPRS/ 
EDGE network overlay, in addition to increased depreciation on TDMA assets in 2004 as a result of a further review of estimated 
service lives. Amortization expense increased by $148 in 2004 compared to 2003, and included an incremental $166 in amortization 
expense as a result of the AT&T Wireless acquisition, primarily related to the amortization of the customer relationship intangible 
asset. This increase was partially offset by certain historical Cingular finite-lived intangible assets becoming fully amortized during 
2004. 

UNUSUAL ITEMS EXCLUDED FROM SEGMENT NET INCOME 

Unusual items which were excluded from this segment’s results consisted of the following: in 2004, $( 109) related to wireless merger 
integration costs, fair value adjustment and lease accounting adjustments; in 2003, no unusual items were excluded. 

2003 compared to 2002 

SEGMENT OPERATING REVENUES 

CellularPCS customers increased 9.6% during 2003. Net cellularPCS additions in 2003 increased 1.8 million compared to 2002. 
Improvement in customer additions was attributable to several business initiatives Cingular implemented earlier in 2003 : 
(1) reorganization of Cingular’s marketing, sales and operations activities from a national to a regional basis to more effectively 
address local market needs; (2) introduction of a more meaningful brand message; (3) increased emphasis on Cingular’s affiliation 
with its parents and co-branding and more effectively utilizing the parents’ sales channels in those areas where Cingular’s wireless 
markets overlap with the parents’ wireline markets; and (4) more effective marketing execution such as the “Family Talk” rate plan 
offer introduced in the third quarter of 2003. Prepaid subscriber growth was impacted positively in 2003 by the KIC (Keep in Contact) 
prepaid plan launched in the fourth quarter of 2002. The reseller subscriber base was higher due to aggressive growth by Cingular’s 
primary reseller during 2003 and to a loss of 371,000 MCI reseller customers in 2002, principally when MCI made the decision to exit 
the wireless reseller business in the second half of 2002. The cellular/PCS chum rate was 2.7% in 2003 compared with a 2.8% chum 
rate in 2002. 

Total segment operating revenues increased $232 during 2003. The growth in total operating revenues was a result of improved 
service revenues driven by a larger average cellularPCS customer base, robust growth in data revenues and increased regulatory fee 
revenues. Strong customer growth and a significant increase in handset upgrade activity in 2003 also contributed to increased 
equipment revenues. 

Service revenues increased $120 in 2003, driven by the 3.6% increase in the average subscriber base, a 14.4% increase in local 
minutes of use, and a $64 increase over prior year of revenues related to billings to Cingular’s customers for the USF and other 
regulatory fees. Other increases were a result of an increase in data revenues from 2002, reflective of higher penetration and usage of 
SMS short messaging data services with cellularPCS customers as well as increased revenue per customer related to the Mobitex data 
business. Partially offsetting these increases were a decrease in wireless Average Revenue Per User (ARF’U), declines in roaming and 
long distance revenues reflecting the migration of customers to regional and national rate plans and a reduction in roaming rates with 
major roaming partners to support all-inclusive rate plans. Additionally, the increase was offset partially by the effects of Emerging 
Issues Task Force Issue No. 00-21 (EITF 00-21), Revenue Arrangements with Multiple Deliverables, adopted July 1,2003. 
Implementation of EITF 00-21 resulted in a reclassification of certain direct channel activation revenues from service revenues to 
equipment revenues on a prospective basis only. As a result, service revenue growth was reduced by approximately $14 for the year. 

ARPU for cellularPCS customers declined 1.6% or $0.82 to $5 1.32 in 2003 from $52.14 in 2002. Increased sales of lower ARPU 
“Family Talk” plans in the second half of the year, in combination with a higher percentage of lower ARPU reseller and prepaid 
customers in Cingular’s 2003 customer base, negatively impacted its overall ARF’U when compared with the prior year. Additionally, 
the impact of increased revenue deferrals associated with its “rollover” rate plans, which allow customers to carry over any unused 
“anytime” minutes from month to month for up to one year, plus the revenue reclassification as a result of the adoption of EITF 00-2 1 
also had a negative impact on ARPU. Other unfavorable impacts include on-going competitive pricing pressures and the reductions in 
roaming and long distance revenues. 

Equipment revenues increased $1 12 in 2003 compared to 2002. An increase in handset revenues was primarily driven by higher 
unit sales reflecting the nearly 14% increase in cellularPCS postpaid and prepaid gross customer additions and a significant increase 



in the sale of “upgrade” handsets compared with the prior year. The increased unit sales, particularly for upgrades, was a function of 
both Cingular’s GSM conversions and focused efforts to increase the number of customers under contract in anticipation of wireless 
local number portability. These increases also included the impact of the implementation of EITF 00-2 1, which increased equipment 
revenues by approximately $14. 
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SEGMENT OPERATING EXPENSES 

Cost of services and products 

Cost of services and products primarily includes expenses to monitor, maintain and service Cingular’s network, landline facilities 
expense, incollect roaming charges from other carriers, cost of equipment sales, and long distance expense. Cost of services and 
products increased $308 during 2003. The primary driver of the increase of cost of services was the increase in the cost of equipment 
sales of $198. This increase was driven primarily by higher unit sales associated with the large increase in gross customer additions 
and upgrade unit sales. Overall, the increased cost of equipment sales was also impacted by higher per unit handset costs for upgrade 
units driven by a shift to more advanced handsets, such as the dual mode TDMNGSM handsets in use during Cingular’s GSM system 
conversion and newly introduced feature-rich GSM-only handsets. Other increases in cost of services include increases in local system 
costs of $164, partially offset by decreases in third party system costs. Local systems costs continue to be driven by growth in system 
minutes of use, system expansion and the increased costs of redundant TDMA and GSM networks required during the current GSM 
system overlay. System minutes of use increased 19.1% in 2003. The increase in local system costs includes a $64 increase in costs 
related to payments into the USF and other regulatory funds. The primary contributor to lower third party system costs was a decrease 
in incollect roaming costs, which decreased $53 in 2003. These reductions were a result of lower negotiated roaming rates and cost 
reductions associated with the Mobile Telecommunications Sourcing Act. 

Selling, general, and adminktrative expenses 

Selling, general, and administrative expenses remained flat in 2003. Increases in Cingular’s selling expenses were offset by decreases 
in costs related to maintaining and supporting its customer base and other administrative costs. Higher commissions and advertising 
expenses were partially offset by reduced employee-related costs as a result of the sales operation reorganization in 2002. 

Costs for maintaining and supporting the customer base decreased $27 during 2003. Reduced costs included lower bad debt 
expenses and billing expenses, partially offset by increased residuals and upgrade commissions expenses related to the existing 
customer base. The lower billing expenses reflect cost reductions as a result of system conversions and related consolidations in 2002. 

Depreciation and amortization 

Depreciation and amortization increased $95 in 2003. The increase in depreciation expense of $106 was attributable to higher levels of 
gross property, plant and equipment plus accelerated depreciation on TDMA assets that began in 2003. Amortization expense declined 
$1 1 due to certain finite-lived intangibles becoming fully amortized during 2002. 

UNUSUAL ITEMS EXCLUDED FROM SEGMENT NET INCOME 

Unusual items which were excluded from this segment’s results consisted of the following: in 2003, no unusual items were excluded; 
in 2002, $(56) related to impairment losses. 

Advertising & Publishing Group 

Our Advertising & Publishing Group is comprised of companies in the US that publish, print, sell advertising in and perform related 
services concerning alphabetical and classified telephone directories and electronic product offerings. In November 2004, BellSouth 
and SBC created an online Intemet yellow pages joint venture that acquired the online directory publisher www.yellowpages.com. 
This venture is expected to allow us to expand the national advertising base and expand traffic relationships. 

recognizing revenues and expenses related to our directory publishing business from the publication and delivery method (issue basis) 
to the deferral method (deferral basis). For BellSouth’s consolidated results, this change was treated as a prospective change and prior 
year consolidated results were not restated. However, to align internal reporting, the 2002 segment results for the Advertising & 

As discussed more fully in Note C to our consolidated financial statements, effective January 1,2003, we changed our method for 



Publishing Group were recast to reflect the change. Under the issue basis, we recognized 100% of revenues and direct expenses at the 
time the directories were published and delivered. Under the deferral basis, we amortize, or recognize ratably, revenues and direct 
expenses over the life of the related print directory, generally 12 months. When compared to the issue-basis method, the deferral 
method causes trends in current-period operating results to be recognized in the income statement over a longer period of time and to 
cross fiscal years. 
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In 2003 and early 2004, our Advertising & Publishing Group was negatively affected by weak economic conditions and 
competition. We expect an improving economy, combined with the execution of our business strategies, to result in moderate revenue 
growth in 2005. 

Percent Change 

2003 vs. 2004 vs. 
2002 2003 2004 2002 2003 

Segment operating revenues 
Advertising & Publishing revenues 
Commission revenues 
Total segment operating revenues 

Segment operating expenses: 
Cost of services and products 
Selling, general, and administrative expenses 
Depreciation and amortization 
Total segment operating expenses 

Segment operating income 

$2,010 
147 

2,157 

35 1 
879 
29 

1,259 
898 

$1,906 
144 

2,050 

345 
706 
26 

1,077 
973 

1,878 
141 

2,019 

353 
684 
28 

1,065 
954 

(1.7) 
(19.7) 
(10.3) 
(14.5) 

8.4 

Segment net income $ 545 $ 600 583 10.1 (2.8) 
~ ~ ~~ ~ _________ 

Segment net income including unusual items $ 428 $ 96 583 (77.6) * 

Capital Expenditures $ 29 $ 28 29 (3.4) 3.6 

* Not meaningful 

2004 compared to 2003 

SEGMENT OPERATING REVENUES 

Segment operating revenues decreased $31 in 2004 compared to 2003. The decreases include a reduction in print revenues, partially 
offset by an increase in electronic media revenues. Sales agency commission revenues declined $3 in 2004 compared to 2003. 

half of 2003. The decline in revenues from 2003 directories was attributable to the lingering effects of weak economic conditions in 
2003 that affected the directory advertising environment, and the continued impact of online and offline media competition. These 
factors also caused revenues from directories issued in the first half of 2004 to be flat when compared to their 2003 issues. Revenues 
from directories issued in the second half of 2004, however, achieved positive growth as a result of expanded product offerings, 
increased distribution, successful sales execution, growth in Intemet sales, and an improving economy. Based on recent directory sales 
volumes, revenues from directories to be issued 2005 are also expected to show moderate positive growth over their previous issues. 

The $3 decline in sales agency commission revenues was the result of the discontinuance of a line of business, partially offset by 
growth in core sales. 

The print revenue decline between periods was primarily driven by the amortization of revenues from directories issued in the latter 

SEGMENT OPERATING EXPENSES 

Cost of services and products increased $8 in 2004 compared to 2003 driven by the impact of increased distribution. Selling, general, 
and administrative expenses decreased $22 in 2004 compared to 2003 driven primarily by a $49 decrease in uncollectible expense, the 
result of improved collection performance between periods. Variable costs associated with selling also decreased as a result of the 
reduction in revenues. Partially offsetting these decreases were increases in employee healthcare, pension and post-retirement medical 
costs, as well as increased spending for advertising in response to a more competitive environment. Depreciation and amortization 
expense increased $2 during 2004 reflecting an increase in capitalized software. 

UNUSUAL ITEMS EXCLUDED FROM SEGMENT NET INCOME 

Unusual items that were excluded fiom this segment’s net income consisted of the following: in 2004 there were no unusual items; in 



2003, unusual items of $(504) included the cumulative effect of change in accounting principle and severance and pension costs. 

2003 compared to 2002 

SEGMENT OPERATING REVENUES 

Segment operating revenues decreased $107 from 2002 to 2003. The decrease included a reduction in print revenues due to lower 
overall spending by our advertisers. The decline in print revenue was partially offset by an increase in revenues from electronic media 
offerings, resulting fi-om increased penetration of the print customer base, Sales agency commission revenues decreased slightly as the 
result of a discontinued line of business. 

Because of the accounting convention used for publishing revenue, the revenue decline during 2003 was primarily driven by the 
amortization of revenues from directories issued in 2002, and to a lesser extent from those issued in 2003. Revenues from directories 
issued in 2003 also de- 
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clined when compared to their 2002 issues attributable to the factors discussed previously. Approximately 50% of the decline was 
recognized in the segment's 2003 income statement, with the remainder to be recognized in 2004. 

SEGMENT OPERATING EXPENSES 

Cost of services and products decreased $6 in 2003, primarily reflecting the impact of manufacturing cost reduction efforts. Selling, 
general, and administrative expenses decreased $173 in 2003. Uncollectible expense was the primary driver of the reductions, 
decreasing $141. The decrease reflects the impact of improved collection performance in 2003. In addition, variable costs associated 
with selling decreased as the result of the reduction in revenues, Depreciation and amortization expenses were relatively flat in 2003. 

UNUSUAL ITEMS EXCLUDED FROM SEGMENT NET INCOME 

Unusual items which were excluded from this segment's results consisted of the following: in 2003, $(504) included the cumulative 
effect of a change in accounting principle and severance and pension costs; in 2002, $( 117) related to an unbilled receivable 
adjustment, severance costs and employee benefits related to workforce reduction. 

Liquidity and Financial Condition 

DESCRIPTION OF CASH FLOWS 

Percent Change 

Net cash provided by (used for): 
2003 vs. 2004 vs. 

2002 2003 2004 2002 2003 

Continuing Operations 
Operating activities 
Investing activities 
Financing activities 

Discontinued Operations 

$ 7,712 $ 7,883 $ 6,801 2.2 (13.7) 
(13,560) * (1,912) (2,706) 

(4,443) (4,679) 5,071 (5.3) 
* 
* 
* * 72 428 (579) 

* Not meaningful 

Continuing Operations 

NET CASH PROVIDED BY OPERATING ACTIVITIES 

Cash generated by operations decreased $1,082 in 2004 compared to the prior year due primarily to a $60 1 increase in income tax 
payments in 2004, a previously accrued payment of approximately $8 1 to MCI related to its bankruptcy settlement, a $77 payment 
associated with the ratification of our contract with CWA, $160 of cash expenses due to the hurricanes in 2004, and lower operating 
margins before depreciation and amortization in the Communications group. Operating income excluding depreciation and 
amortization in the Communications group decreased $393 in 2004 compared to the prior year. Partially offsetting these increased 
payments were decreases over prior year of $141 in other postretirement benefit funding and $45 in severance payments. 

Cash generated by operations increased $171 during 2003 compared to the prior year. The increase was driven primarily by lower 
severance payments and better receivables collections. Severance payments of $125 in 2003 declined $369 as compared to $494 of 
payments in 2002. During 2003, we enhanced our processes with respect to receivable collection management resulting in improved 
collections. Decreases in interest income, due to lower rates on our advance to Cingular and the loss of income on an advance to KPN 
were substantially offset by lower interest expense due to lower borrowings. 

Operating cash flows in the next few years will be negatively impacted by hgher federal income tax payments as the timing of 



accelerated tax deprecation in recent years begins to reverse. 

NET CASH USED FOR INVESTING ACTIVITIES 

Capital expenditures 

Capital expenditures consist primarily of (a) gross additions to property, plant and equipment having an estimated service life of one 
year or more, plus the incidental costs of preparing the asset for its intended use, and (b) gross additions to capitalized software. 

Our capital expenditures for continuing operations for 2000 through 2004 were as follows: 

Millions % of Revenue 

2000 
200 1 
2002 
2003 
2004 

$6,169 26.5 
$5,495 25.9 
$3,536 17.5 
$2,926 14.4 
$3,193 15.7 

The trend in capital spending levels over the past five years reflects targeted capital deployment and better unit pricing due to 
technological advances. The trend in spending for capitalized software has increased over the period driven by system enhancements 
to increase efficiencies and introduce new products. While spending levels 
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are expected to remain relatively flat as a percent of revenue, we expect a slight shift in the mix of capital expenditures toward 
broadband and other next-generation technologies, such as fiber optics and DSL. 

fmancing sources. 
We expect expenditures for 2005 to be financed substantially through intemal sources and, to the extent necessary, from external 

Other investing activities 

During 2004, we contributed $14,4 10 to Cingular to fimd its acquisition of AT&T Wireless. In addition, we loaned Cingular $666 
under a revolving credit agreement to fund higher cash needs associated with the initial integration of AT&T Wireless. We received 
net proceeds of $3,020 in connection with the sale of eight of our Latin American operations. The sale of our investment in Sonofon 
resulted in proceeds of $634, including the repayment of a shareholder loan. Purchases and sales of short-term investments resulted in 
a cash inflow of $1,593. Purchases and sales of equity securities, primarily in our grantor trust, resulted in a net cash outlay of $492. 

Other 2003 investing activities include net proceeds of $1,458 resulting from an early repayment by KPN of the entire outstanding 
balance of the loan we had extended to them and the settlement of related currency swaps. In June 2003, we sold our entire interest in 
two real estate partnerships for net proceeds of $26. In conjunction with the sale, we received proceeds of $97 for the repayment of 
loans we had extended to the partnerships. During 2003, we purchased $194 in debt and equity securities and made net short-term 
investment purchases of $1,148. 

from a principal payment related to a loan to KPN. In addition, we contributed a total of $210 to equity affiliates, including $200 to 
Cingular. The $200 contribution related to income tax benefits realized by BellSouth associated with our investment in Cingular. We 
also made net purchases of short-term investments of $461. 

Other 2002 investing activities include receipt of $2,268 in proceeds from the sale of shares in Qwest and KPN as well as proceeds 

NET CASH USED FOR FINANCING ACTIVITIES 

Net borrowings of short-term and long-term debt of $7,057 during 2004 increased $9,337 over 2003, primarily due to financing our 
share of the purchase price of Cingular’s acquisition of AT&T Wireless. Cash used for the purchase of treasury shares declined $712 
due to the expiration of the Company’s stock repurchase program in December 2003. Dividend payments increased $293 as compared 
to 2003 due to an increase in the annual dividend rate to $1.04 per share from $37 per share in 2003. In December 2004, we called 
$400 of debt, which was redeemed in January 2005. 

issuance of short-term and long-term debt, partially offset by a decrease in debt related to our discontinued operations and an increase 
in equity. 

Cash used for financing activities increased $236 during 2003 compared to 2002 due primarily to an increase in dividends paid of 
$148 and an increase in purchases of treasury shares of $267, partially offset by a reduction in debt pay downs of $176. During 2003, 
we paid dividends of $.87 per share totaling $1,608 and purchased 35.0 million shares of our common stock for $858. During 2002, 
we paid dividends of $.78 per share totaling $1,460 and purchased 22.3 million shares of our common stock for $59 1 .  

We utilized cash in 2003 to pay down short-term borrowings by $43 1 and long-term notes by $1,849. Our debt to total 
capitalization ratio of 43.1% at December 3 1,2003 decreased from 49.2% at December 3 1,2002, reflecting both the $2.4 billion debt 
pay down for both short-term and long-term notes as well as an increase in equity due to earnings partially offset by dividends 
declared. 

Our debt to total capitalization ratio of 47.1% at December 31,2004 increased from 43,1% at December 3 1,2003, reflecting the net 

Discontinued Operations 

The following table inclufes cash flows from our discontinued operations: 

2002 2003 2004 
~ 

Cash flows from operating activities 
Cash flows from investing activities 
Cash flows from financing activities 

$ 534 $ 646 $561 
(256) (140) (997) 
(206) (78) (143) 

Total cash flows from discontinued operations $ 72 $428 $(579) 

Operating Activity - Cash flows from operations declined during 2004 impacted by workmg capital changes and to a lesser extent 



by foreign currency translation rate changes on cash balances. Cash flows from operations improved during 2003 reflecting improved 
margins compared to 2002 driven by growth in Ecuador, Colombia, and the currency recovery in Argentina. 

Investing Activity - Capital expenditures from our discontinued operations were $249 in 2002, $274 in 2003 and $225 in 2004. In 
addition to capital expenditures, 2004 investing activity included $793 in expenditures related to the purchase of interests and other 
rights of minority partners in Argentina, Colombia, Ecuador, and Venezuela. Investing activity in 2003 includes proceeds of $35 from 
the sale of our Colombian debt securities, $70 for the sale of two Brazilian operations, and $37 for the sale of equity securities. In 
addition to capital expenditures, 2002 investing activity includes a $94 payment related to a guarantee payment on a Brazilian loan 
offset by $90 of proceeds on sales of our investment in TCO. 

Financing Activity - Payments on outstanding borrowings were $158 in 2002, $78 in 2003, and $63 in 2004. Financing activity 
also included net payments to minority partners of $48 in 2002 and $80 in 2004. 
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ANTICIPATED SOURCES AND USES OF FUNDS 

General 

The Communications group and Advertising & Publishing group generate substantially all of our consolidated cash provided by 
operating activities. These segments generate sufficient cash flow to fund their investing and financing activities. Should other 
investing opportunities arise, we believe we are well positioned to raise capital in the public debt markets. 

Our Board of Directors considers the cash dividend on a quarterly basis, Their objective is to maintain a competitive dividend 
balanced with an evaluation of projected free cash flow. 

At December 31,2004, our long-term debt rating was A2 from Moody’s Investor Service and A from Standard and Poor’s. Our 
short-term debt rating at December 3 1,2004 was P-1 from Moody’s and A-1 from Standard and Poor’s. During 2004, Moody’s 
reduced our long-term debt rating from AI to A2. Moody’s indicated the rating was reduced because of the loss of financial flexibility 
due to the significantly increased debt levels associated with Cingular’s acquisition of AT&T Wireless, increasing competition that 
continues to erode profitability and the ability to generate free cash flow, and increasing capital expenditures associated with network 
upgrades which will negatively impact our ability to reduce debt over the near term. Moody’s outlook on both our short and long-term 
ratings remains negative. The reasons cited were our expanded competitive challenges in the wireline business which could erode our 
ability to reduce debt levels as planned and the possibility of lower eamings and cash flow at Cingular if the AT&T Wireless 
integration is more expensive and time consuming than anticipated. Standard and Poor’s also has a negative outlook on our long-term 
debt rating. The reasons given are increasing competition in our wireline business from the cable television companies, which could 
drive down pricing and squeeze operating margins, and near term pressures from the integration of AT&T Wireless. 

Our authorized commercial paper program as of December 31, 2004 was $10.5 billion, with $3.2 billion outstanding. We believe 
that we have ready access to the commercial paper market in the event funding in excess of our operating cash flows is needed. We 
also have a registration statement on file with the SEC under which $3.1 billion of long-term debt securities could be issued. Our 
sources of funds - primarily from operations and, to the extent necessary, from readily available external fmancing arrangements - 
are sufficient to meet all current obligations on a timely basis. We believe that these sources of funds will be sufficient to meet the 
operating needs of our business for at least the next twelve months. 

Domestic wireless 

The Domestic Wireless segment, which consists entirely of our equity investment in Cingular, historically has not relied on BellSouth 
for funding its operations and capital program but has relied upon the debt capital markets. Effective August 1,2004, BellSouth and 
SBC have agreed to finance our respective pro rata shares of Cingular’s capital and operating cash requirements based upon 
Cingular’s budget and forecasted cash needs. Cingular also terminated its bank credit facilities and ceased issuing commercial paper 
and long-term debt. As of December 3 1,2004, we had outstanding advances under the line of credit of $666 to fund cash needs 
associated with the initial integration of AT&T Wireless. During 2005, we expect Cingular to pay down this advance and to distribute 
additional cash to its parent companies. 

Cash management 

BellSouth’s primary source of cash flow is dividends from its subsidiaries. Generally, we do not permit our subsidiaries to accumulate 
cash, requiring them to pay out either net income or cash flow available in the form of dividends. Any funding requirements for 
wholly owned domestic subsidiaries are fdfilled by BellSouth Corporation. 

Debt instruments 

PUBLICLY HELD INDEBTEDNESS 

BellSouth and BellSouth Telecommunications currently have debt outstanding under various indentures that we have entered into over 



the past twelve years. None of these indentures contain any financial covenants. They do contain limitations that restrict the 
Company’s (or the affiliate of the company that is a party to the indenture) ability to create liens on their properties or assets (but not 
the properties or assets of their subsidiaries) except in specified circumstances. None of these indentures contains any provisions that 
are tied to the ratings assigned to the company or its affiliates by an external debt rating agency. Further, none of these indentures 
contains cross-default provisions. 

amount of $9.0 billion. As of December 3 1,2004, aggregate lender commitments under that agreement had been reduced to 
approximately $2.0 billion. Of this amount, $1.0 billion expires on April 29, 2005 and the remaining amount expires on October 3, 
2005. The agreement acts as a backup facility for our commercial paper program. In addition, we have a syndicated line of credit 
(together with the credit agreement, the “credit facilities”) in the amount of $1.5 billion. If the line of credit is not drawn and the term 
conversion is not exercised, the line of credit will expire on April 29,2005. We expect to enter into a new syndicated line of credit on 
substantially similar terms. We do not have any balances outstanding under the line of credit. 

balances. Further, the credit facilities do not contain any provisions that are tied to the ratings assigned 

On October 4,2004, we entered into a syndicated credit agreement that provides for lender commitments in the aggregate principal 

Except as described in this paragraph, the credit facilities contain no financial covenants or requirements for compensating 
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to us or our affiliates by an external debt rating agency. At our election, any outstanding borrowings may be converted to a one-year 
term loan, in which case the debt of the Company and its consolidated subsidiaries is not permitted to exceed 300% of consolidated 
earnings before interest, taxes, depreciation and amortization for the preceding four quarters. In addition, the credit facilities prohibit 
the Company and its significant subsidiaries from permitting liens to be placed on their properties or assets except in specified 
circumstances. If BellSouth or any of our subsidiaries defaults on any outstanding debt in excess of $200, an event of default will 
occur under the line of credit. 

DISCONTINUED OPERATIONS 

As of December 3 1,2004, BellSouth Enterprises, a subsidiary of BellSouth, had guaranteed our Chilean operation’s $180 syndicated 
loan facility. This guarantee was terminated in January 2005 when we sold our Chilean operations to Telefonica Moviles. 

Off-Balance Sheet Arrangements and Aggregate Contractual Obligations 

OFF-BALANCE SHEET ARRANGEMENTS 

In most of our sale and divestiture transactions we indemnify the purchaser for various items including labor and general litigation as 
well as certain tax matters. Generally, the terms last one to five years for general and specific indemnities and for the statutory review 
periods for tax matters. The events or circumstances that would require us to perform under the indemnity are transaction and 
circumstance specific. We regularly evaluate the probability of having to incur costs associated with these indemnifications and have 
accrued for expected losses that are probable. In addition, in the normal course of business, we indemnify counter parties in certain 
agreements. The nature and terms of these indemnities vary by transaction. Historically, we have not incurred significant costs related 
to performance under these types of indemnities. 

We do not have transactions, arrangements or relationships with “special purpose” entities, and we do not have any off-balance sheet 
debt. 

CONTRACTUAL OBLIGATIONS 

The following table discloses aggregate information about our contractual obligations as of December 3 1, 2004 and the periods in 
which payments are due: 

Payments Due by Period 

Less than 
Total 1 year 2006-2008 2009-201 1 After 201 1 

-~ - ~- ~ 

Debt maturing within 1 year $ 5,475 $5,475 $ -  $ -  $ -  

Long-term debt(’) 
interest on long-term debt 
Operating leases 

15,453 - 2,872 3,877 8,704 
21,365 943 2,626 2,085 15,71 I 

69 1 136 256 99 200 

Unconditional purchase obligations(*) 3,102 723 1,599 780 - 
Interest rate swaps(-’) (2 ) (8) 2 4 - 

Total contractual cash obligations $46,084 $7,269 $7,355 $6,845 $24.6 15 

(1) The long-term debt amount above excludes $(77) of unamortized discounts andpremiums included in long-term debt on the 
balance sheet as of December 31,2004. Payments after the year 2011 include theJinaIprincipa1 amount of $500 for the Zero-to- 
FUN Debentures due in 2095, which have a carrying value of $232 as of December 31, 2004. 

(2) The total unconditional purchase obligation includes $472 related to agreements with Qwest and Accenture that do not stipulate 
annual minimum purchases. The agreement with Qwest expires in 2010 and the Accenture agreement expires in 2007. Of this 
amount, $6 is included in the 2006 - 2008 column and $466 is included in the 2009 - 201 1 column. 

(3) The amounts due for  the interest rate swaps and forward contracts are based on market valuations at December 31,2004. Actual 
payments, ifany, may difleer at settlement date. 



Pensions and other retiree benefits 

As of December 31,2004, our defined benefit pension plans were fully funded. Therefore, we do not currently anticipate any cash 
funding needs to meet minimum required funding thresholds. Over the past three years, funding for other retiree benefits was $493 in 
2002, $563 in 2003, and $422 in 2004. We currently expect funding in 2005 to be in the range of $450 to $500. 

OTHER POTENTIAL OBLIGATIONS 

Several issues of long-term debt included in the table above contain embedded options which may require us to 
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repurchase the debt or which may alter the interest rate associated with that debt. Please refer to Note 1 to our consolidated financial 
statements for further information on these instruments. Those issues, their amounts and the date of the related options, are as follows: 

Issue Amount Date of Put Option 

20-put-1 Securities 
Putable debentures 

$1,000 Annually in April 
28 1 November 2006 

RELATED PARTY TRANSACTIONS 

We own an approximate 40% interest in Cingular. See Note E to our consolidated financial statements for a description of our 
relationship with Cingular. 

Quantitative and Qualitative Disclosure About Market Risk 

DESCRIPTION OF RISK 

We are exposed to various types of market risk in the normal course of business, including the impact of interest rate changes, changes 
in equity investment prices and foreign currency exchange rate fluctuations. To manage this exposure, we employ risk management 
strategies including the use of derivatives such as interest rate swap agreements, foreign currency forwards and currency swap 
agreements. We do not hold derivatives for trading purposes. 

Interest rate risk 

Our objective in managing interest rate risk is to maintain a balance of fixed and variable rate debt that will lower our overall 
borrowing costs within reasonable risk parameters. Interest rate swaps are used to convert a portion of our debt portfolio from a 
variable rate to a fixed rate or from a fmed rate to a variable rate. 

Risk sensitivity 

Our use of derivative financial instruments is designed to mitigate foreign currency and interest rate risks, although to some extent 
they expose us to credit risks. The credit risks associated with these instruments are controlled through the evaluation and continual 
monitoring of the creditworthiness of the counter parties. In the event that a counter party fails to meet the terms of a contract or 
agreement, our exposure is limited to the current value at that time of the currency rate or interest rate differential and not the full 
notional or contract amount. Such contracts and agreements have been executed with credit worthy financial institutions, and as such, 
we consider the risk of nonperformance to be remote. 

The following table provides information, by maturity date, about our interest rate sensitive financial instruments, which consist of 
fixed and variable rate debt obligations and related interest rate derivatives. Fair values for the majority of our long-term debt 
obligations are based on quotes from dealers. 

Expected Maturity Date 

Fair 
2005 2006 2007 2008 2009 Thereafter Total Value 

Liabilities 
Long-term debt: 

Fixed Rate $1.867 $1,299 $ 19 $621 $1,872 $10,434 $16,112 $17, I49 
Average interest rate 3.1% 5.2% 6.3% 5.7% 4.5% 6.4% 5.7% 

Variable Rate $ 335 $ 410 $500 - - - $ 1,245 $ 1,245 



Average interest rate 2.1% 2.9% 3.1% 3.2% 

Interest Rate Derivatives 
Interest Rate Swaps: 

Variable to Fixed $1,000 $ -  $ -  $ -  $ -  $ -  $ 1,000 $ (29) 

Fixed to Variable - - - $600 $ 800 - $ 1,400 $ 5  

Average pay rate 5.9% 5.9% 

Average pay rate 5.5% 4.8% 5.1% 

Average receive rate 3.0% 3.0% 

Average receive rate 5.8% 4.8% 5.2% 

PROPORTIONAL DEBT 

We own an approximate 40% interest in Cingular Wireless, and share joint control of the venture with SBC and, therefore, do not 
consolidate these operations. Our proportional debt, including our share of the face value of Cingular’s non-affiliate debt and 
capitalized leases at December 3 1,2004, is shown in the table below. 

Consolidated debt 
Plus: 40% of Cingular debt 
Proportional debt 

$20,583 
5,099 

$25,682 
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Operating Environment 

DOMESTIC ECONOMIC TRENDS 

On average, the economy of our nine-state region tends to closely track the US economy. Real gross domestic product (GDP) grew at 
an average annual rate of 4.4 percent in 2004, compared with an increase of 3.0 percent in 2003. The improvement in the economy 
was marked by gains in personal consumption expenditures, residential construction, business investment in equipment and software, 
federal government spending, and exports. These gains were partly offset by an increase in imports. Nonagricultural employment 
increased 2.2 million during the year and the unemployment rate dipped to 5.4 percent in December from 5.7 percent a year earlier. 
The nation’s economic growth is expected to slow in 2005 to near 3.5 percent. Employment gains are expected to again exceed 2 
million with the unemployment rate receding further to 5.2 percent in 2005. 

Nonagricultural employment in our nine-state region grew 1.4 percent during the year, and we anticipate a gain of 2.0 percent in 
2005. Employment in the region has historically been closely correlated with various measures of BellSouth’s business performance. 
Residential construction activity has been very strong in the region and the nation. Through the third quarter of 2004, housing starts 
were on pace to reach 588 thousand, exceeding the 533 thousand reached in 2003. We expect a more moderate pace of construction 
activity for 2005. 

WIRELINE REGULATORY ENVIRONMENT 

The FCC regulates rates and other aspects of our provision of interstate telecommunications services, including international rates and 
interstate access charges. State regulatory commissions have jurisdiction over our provision of intrastate telecommunications services, 
including local and long distance rates and network access services. Access charges are designed to compensate our wireline 
subsidiaries for the use of their networks by other carriers. Our future operations and financial results will be substantially influenced 
by developments in a number of federal and state regulatory proceedings. Adverse results in these proceedings could materially affect 
our revenues, expenses and ability to compete effectively against other telecommunications carriers. 

Regulatory Reform 

Because traditional telecommunications providers such as BellSouth are subject to significantly more regulatory requirements than our 
competitors, we will encourage reform efforts before legislatures and regulatory agencies. As competition increases, our need for 
regulatory requirements whose burdens more nearly equal those of our competitors increases. We have encouraged both state and 
federal legislators and regulators to adopt reforms that prevent greater rate and service quality regulation of our services than is 
imposed on our competitors. In various dockets before the FCC, we have urged it to accord our broadband and Internet Protocol 
offerings a regulatory treatment more nearly like that it accords broadband offerings by the cable industry, and to forebear from old 
requirements, such as the Computer Inquiry requirements that require us to tariff and offer separately the telecommunications service 
portion of any information service we offer and that assume our telecommunications business is a monopoly. 

We expect significant regulatory reform debate in the jurisdictions where we provide traditional telecommunications service. We 
cannot predict the outcome of reform efforts. The continued imposition of unequal regulatory burdens could have an adverse effect on 
the results of operations. 

Federal Regulatory Matters 

The FCC regulates rates and other aspects of our provision of interstate telecommunications services. In addition, pursuant to the 
Telecommunications Act of 1996, the FCC has authority to establish policies for pricing and terms of interconnection between local 
exchange carriers and incumbent local exchange carriers, such as BellSouth. Prior to 1996, this activity had been mostly the exclusive 
jurisdiction of the state regulatory commissions. The states now set the rates and establish terms for interconnection within the policy 
framework ordered by the FCC. We expect the FCC to continue policies that promote local service competition. 

FCC INTERCONNECTION, UNBUNDLING AND PFUCING RULES 

Under the 1996 Act, the FCC is required to consider the extent to which we must make elements of our network available to other 
providers of local service. The FCC can require access to proprietary network elements only when “necessary”. For non-proprietary 



network elements, the FCC can order access only when failure to do so will impair the ability of the requesting carrier to provide 
services. The elements provided under these requirements are known as unbundled network elements, or “UNEs”. The FCC also 
establishes the pricing policy for elements. The policy currently in effect is TELRIC (an acronym for Total Element Long-Run 
Incremental Cost), which assumes a hypothetical, lowest costs, most efficient network for purposes of establishing prices for elements. 
The states have set prices for elements under this policy since 1996. The FCC’s unbundling and pricing requirements have caused us 
to provide service to competitors at deeply discounted artificial prices, often below actual costs. 

The FCC adopted UNE rules in 1996, 1999 and 2003. On each occasion, the rules required significant unbundling of our loop, 
switching and transmission facilities. Although we implemented the unbundling requirements as they were adopted, we also 
participated in appeals that challenged 
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their validity, and the courts generally invalidated the unbundling requirements on each occasion. 
Because we implemented the rules before the courts found them invalid, we still have many contracts under which we continue to 

provide UNEs, including the unbundled network element platform, or WE-P.  As the rules were invalidated, we pursued the options 
provided by law and our contracts to reform our UNE offerings. In response to the most recent invalidation and in addition to pursuing 
legal options, we also have offered competitors commercial and tariffed services that would replace the services required by the 
invalidated rules. These offerings have market-based prices and require longer term commitments. We currently have approximately 
45 commercial contracts with CLEC customers through which our former UNE-P service is replaced with a mutually acceptable 
commercial offering. 

The most recent invalidation of the FCC rules became effective on June 16, 2004. The FCC in August issued an interim order that 
required incumbent local carriers such as BellSouth to continue operating under the terms of their interconnection contracts until new 
rules were adopted or March 2005, whichever occurs first. The FCC announced new rules in December 2004 and, in February 2005, 
released its order with the new rules. Its action effectively relieves us of the obligation to accept new UNE-P orders after March 10, 
2005, and provides a 12-month transition period to phase out existing UNE-P service. The order also generally requires us to offer as 
UNEs certain high capacity loop and transport services that competitors use to serve business customers. The obligation to provide the 
services as UNEs does not apply if the wire centers we use to provide the service meet certain thresholds. However, only a very small 
percentage of BellSouth’s wire centers meet these thresholds. The FCC’s action also permits competitors to convert qualifying higher 
priced special access tariff services they currently use to the lower-priced UNE services. Depending on the extent to which 
competitors can and do choose to order these UNEs or convert existing tariff services to UNEs, we could experience a material 
adverse effect on operations. 

we, along with other incumbent carriers, have challenged the action in the D.C. Circuit Court of Appeals. The Court has not set a 
schedule for considering the case. Other parties may challenge other provisions of the order through appeal or requests for 
reconsideration. If the outcome of those actions requires us to increase the number or scope of UNEs we must provide or allows 
competitors greater ability to substitute UNEs for special access services, or contains other negative findings, we could experience a 
material adverse effect on revenues and results of operations. 

In its 2003 unbundling decision, the FCC refused to require incumbents to unbundle the packet switching facilities used to provide 
broadband service, and also declined to require unbundling of newly constructed fiber loops that connect at the customer premises. In 
October, in response to a BellSouth request, the FCC adopted a new rule that also frees certain “fiber to the curb” (FTTC) installations 
from unbundling requirements. Under the new rule, where BellSouth and other incumbent companies install fiber optic technology 
within 500 feet of a residential customer’s premises, the installation is not subject to the FCC’s unbundling rules. 

The FCC has established a proceeding to consider modification of TELRIC. We are participating in the proceeding and 
encouraging the adoption of a methodology that allows appropriate recovery of the costs of operating an actual network. To the extent 
the rules resulting from the proceeding do not allow recovery of the costs of operating an actual network, we will continue to 
experience an adverse effect on revenues and results of operations. 

criteria to obtain relief, as well as regulation of special access services under federal price cap regulation. Potential revenue loss from 
an adverse decision could be material. 

We believe the action requiring unbundling of high-capacity loop and transport services is a violation of earlier court orders, and 

On January 3 1,2005, the FCC released a notice of proposed rulemalung addressing its special access pricing flexibility rules and 

PRICE REGULATION 

The FCC regulates interstate prices using a price regulation plan, which limits aggregate price changes to the rate of inflation, minus a 
productivity offset, plus or minus other cost changes recognized by the FCC. The productivity factor can vary among services. 
Interstate prices have been decreasing over the last few years as a result of low inflation in the US economy. 

ACCESS CHARGE REFORM 

The FCC has favored access reform, through which the historical subsidy for residential local service contained in network access 
charges paid by long distance camers is funded instead by the end-user, by universal service funds, or both. As a result of a May 2000 
FCC order implementing access charge reform (referred to as the CALLS order), we have reduced the interstate network access 
charges paid by long distance camers and increased interstate subscriber line charges paid by end-users. These rate changes better 



align our cost recovery with the way in which we incur costs. 
We continue to participate in FCC examinations of hrther access reform. The FCC has undertaken a comprehensive examination 

of intercarrier compensation - the payments among telecommunications carriers resulting from use of their respective interconnecting 
networks. In general, there are two classes of intercarrier compensation: (1) reciprocal compensation that applies to local calls; and 
(2) access charges that apply to long distance calls. The objective of the FCC’s comprehensive examination is to examine existing 
rules pertaining to intercarrier compensation and explore altemative forms of intercarrier compensation. This 
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examination could lead to permanent changes in the way carriers compensate one another and in the way carriers receive 
compensation from their end-user customer. In February, the FCC announced that it would consider seven policy models submitted by 
various commenters, each of which would significantly reform intercarrier compensation. We expect the FCC will also reconsider its 
methodology and rates for reciprocal compensation as part of this comprehensive intercarrier compensation reform. See “- Reciprocal 
Compensation’’ below. 

There are other aspects of access charges and universal service hnd  contribution requirements that continue to be considered by 
state and federal commissions that could result in greater expense levels or reduced revenues. 

UNIVERSAL SERVICE 

In 1998, the FCC’s universal service order established funding mechanisms for high-cost and low-income service areas. 
Telecommunications companies are required to pay a specific percentage of their interstate and international revenues into the 
Universal Service Fund to support the four established programs. All long distance companies, local telephone companies, paging 
companies, payphone providers and wireless telephone companies must contribute to the Universal Service Fund. We began 
contributing to the new hnds in 1998. During 2004, our wireline operations contributed $307 to the Universal Service Fund. The FCC 
does not require contributing companies to recover their contributions directly from customers. Like many other companies, however, 
BellSouth has chosen to recover universal costs directly from end-users. 

customers in those areas receive telephone service at affordable rates. BellSouth is receiving high-cost support for service to residents 
in Alabama, Kentucky and Mississippi. 

telecommunications services, internal connections and Intemet access. Further, it established support for rural health care providers so 
that they may pay rates comparable to those that urban health care providers pay for similar services. Industry-wide annual costs of the 
entire universal service program, estimated at approximately $6 billion, are to be funded out of the federal universal service fund. 

The FCC’s universal service mechanism for non-rural carriers serving high-cost, low-income areas is designed to ensure that 

The universal service order also established significant discounts to be provided to eligible schools and libraries for all 

RECIPROCAL COMPENSATION 

Following the enactment of the 1996 Act, our telephone company subsidiary, BST, and various competitive local exchange carriers 
entered into interconnection agreements providing for, among other things, the payment of reciprocal compensation for local calls 
initiated by the customers of one carrier that are completed on the network of the other carrier. These agreements were the subject of 
litigation before various regulatory commissions. After an FCC ruling in April 2001 prescribing new rates, BellSouth settled its claims 
with competitors for traffic occurring through mid-June 2001, and entered into agreements that contained the FCC rates for traffic 
occurring from midJune 2001 forward. The District of Columbia Circuit Court of Appeals, in the second quarter of 2002, remanded 
the ruling to the FCC to implement a rate methodology consistent with the Court’s opinion. Although it has not issued an order 
responding to the Court’s 2002 opinion, the FCC, in October 2004, granted a request by a competitor to forbear from applying certain 
compensation caps and new market rules required by its April 2001 decision. We expect that the FCC will reconsider the rates and 
methodology for reciprocal compensation as part of its comprehensive evaluation of intercarrier compensation, and we do not 
currently expect any change in reciprocal compensation rates to have a material effect on results of operations. 

BROADBAND REGULATION 

The FCC has pending dockets in which it is considering the regulatory classification of broadband service. Specifically, it is looking at 
whether broadband service should be deemed a regulated telecommunications service or a non-regulated information service. The 
FCC and various state public service commissions are considering what rules and regulations should apply to voice over Internet 
protocol (Vow) services. We are unable to predict the outcome of these proceedings. Because wireline telephony is transitioning 
toward broadband services, the materiality of the outcome of these proceedings to US is increasing over time. 

SECTION 272 CLAIM 

In December 2004, the FCC partially granted and otherwise dismissed July 2004 claims of AT&T that two optional discount special 
access tariffs violated various provisions of the Communications Act. The FCC held that one of the tariffs, the Transport Savings Plan, 
was unlawful under Section 272 of the Act, which govems dealings between BST and our long distance affiliate. That tariff, originally 
filed in 1999, provided an overlay discount for carriers that accepted its terms, which included a five year commitment, a commitment 
for a defined amount of spending on special access, and shortfall charges if commitments were not met. The FCC held that the 
discount structure in the tariff was insufficiently related to cost, and unduly favored a class of carriers (including our long distance 



affiliate) with relatively lower volume special access spending, and discriminated against carriers with relatively higher volumes. The 
FCC dismissed the other claims associated with the Transport Savings Plan, and dismissed all claims associated with the second tariff. 
We do not agree with the FCC’s finding, and appealed its decision to the D.C. Circuit Court of Appeals. We do not believe that AT&T 
has suffered any damages, and we 
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believe that any such claims would be barred in whole or in part by various provisions of law. At this time, however, neither the likely 
outcome of the appeal nor AT&T’s potential damages claim can be predicted, and therefore no reasonable estimate of loss, if any, can 
be made. 

State ReguIatoty Matters 

We are subject to regulation of our local and intrastate long distance services by a state authority in each state where we provide 
intrastate telecommunications services. Such regulation covers prices, services, competition and other issues. 

PRICE REGULATION 

We currently operate under price regulation plans in all states in our wireline territory. Under these plans, the state regulatory 
commissions or state legislatures have established maximum prices that can be charged for certain telecommunications services. 
While such plans limit the amount of increases in prices for specific services, they enhance our ability to adjust prices and service 
options to respond more effectively to changing market conditions and competition. Price regulation also provides an opportunity to 
benefit more fully from productivity enhancements. The majority of these plans have limitations on raising prices for basic local 
exchange services during the early years with provisions for inflation-based price increases in later years. 

While some plans are not subject to either review or renewal, other plans contain specified termination dates andor review periods. 
Upon review or renewal, a regulatory commission could attempt to require substantial modifications to prices and other terms of these 
plans. During 2004, our plans in Alabama, Kentucky and Mississippi were updated without material modification. A review of our 
North Carolina plan is pending. 

(PSC) under existing state laws. In April 1999, however, the South Carolina Supreme Court invalidated this price regulation plan. In 
July 1999, we elected to be regulated under a new state statute, adopted subsequent to the PSC’s approval of the earlier plan. The new 
statute allows telephone companies in South Carolina to operate under price regulation without obtaining approval from the PSC. The 
election became effective during August 1999. The South Carolina Consumer Advocate petitioned the PSC seeking review of the 
level of our earnings during the 1996-1998 period when we operated under the subsequently invalidated price regulation plan. The 
PSC dismissed the petition in November 1999 and issued orders confirming the vote in February and June of 2000. In July 2000, the 
Consumer Advocate appealed the PSC’s dismissal of the petition. In January 2004, the court hearing the appeal a f fmed the PSC’s 
decision. An appeal of this decision to the South Carolina Supreme Court was filed in March 2004. In April 2004, BellSouth entered 
into agreements that completely terminated the litigation. Under the terms of the settlement, BellSouth refunded $50 to its South 
Carolina end user customers in 2004. BellSouth agreed to settle the case to avoid further expensive litigation and uncertainty relating 
to the outcome of the litigation. The settlement is not an admission of liability. 

Beginning in 1996, we operated under a price regulation plan approved by the South Carolina Public Service Commission 

OTHER STATE REGULATORY MATTERS 

In each of our states, we are subject to performance measurement plans that measure our service performance to competitors against 
certain benchmarks and our own retail performance. When we do not meet the relevant standards, we make payments to the 
competitors or the State’s treasury. In some states, if we continuously fail to meet certain criteria, we also would suspend our 
marketing and sale of long distance services. We made immaterial payments in all states in 2003 and 2004, and likely will make 
immaterial payments in 2005. The plans are reviewed regularly for necessary changes. 

WIRELESS REGULATORY ENVIRONMENT 

Overview 

The FCC regulates the licensing, construction, operation, acquisition and transfer of wireless systems in the US pursuant to the 
Communications Act of 1934 (Communications Act) and its associated rules, regulations and policies. 



To obtain the authority to have the exclusive use of radio frequency spectrum in an area within the US, wireless communications 
systems must be licensed by the FCC to operate the wireless network and wireless devices in assigned spectrum segments and must 
comply with the rules and policies goveming the use of the spectrum as adopted by the FCC. These rules and policies, among other 
things: 

regulate Cingular’s ability to acquire and hold radio spectrum licenses or to lease spectrum; 
impose technical obligations on the operation of Cingular’s network 
impose requirements on the ways Cingular provides service to and communicates with its customers; 
regulate the interconnection of Cingular’s network with the networks of other carriers; 
obligate Cingular to permit resale of its services by resellers, if it offers resale opportunities, and to serve roaming customers of other 

impose a variety of fees and charges on Cingular’s business that are used to finance numerous regulatory programs and a substantial 

Licenses are issued for only a fixed period of time, typically 10 years. Consequently, Cingular must periodically seek renewal of those 
licenses. The FCC will award a renewal expectancy to a wireless licensee that has provided substantial service during its past license 
term and has substantially complied with applicable FCC rules and policies and the Communications Act. The FCC has routinely 
renewed wireless licenses in the past. However, 

wireless carriers; and 

part of the FCC’s budget. 
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the Communications Act provides that licenses may be revoked for cause and license renewal applications denied if the FCC 
determines that a renewal would not serve the public interest. Violations of FCC rules may also result in monetary penalties or other 
sanctions. FCC rules provide that applications competing with a license renewal application may be considered in comparative 
hearings and establish the qualifications for competing applications and the standards to be applied in hearings. 

Wireless systems are subject to Federal Aviation Administration and FCC regulations governing the location, lighting and 
construction of transmitter towers and antennas and are subject to regulation under federal environmental laws and the FCC’s 
environmental regulations, including limits on radio frequency radiation from wireless handsets and towers. Zoning and land use 
regulations, including compliance with historic preservation requirements, also apply to tower siting and construction activities. 

Recent Regulatory Developments 

The FCC eliminated the rules limiting the amount of spectrum a wireless carrier can own in a market effective January 1,2003. It has 
not yet replaced these spectrum limits with published rules or guidelines setting forth how the FCC will review carriers’ spectrum 
aggregations. The FCC also eliminated the prohibition on ownership of both cellular licenses by a single entity except it will review 
on a case-by-case basis applications for authority to own both cellular licenses in a rural area. Certain acquisitions of spectrum would 
remain subject to approval of the US Department of Justice. 

The FCC has imposed rules requiring carriers to provide emergency 91 1 services, including enhanced 9 1 1 services that provide to 
local public safety dispatch agencies the caller’s communications number and approximate location. Providers are required to transmit 
the geographic coordinates of the customer’s location within accuracy parameters set forth by the FCC, either by means of network- 
based or handset-based technologies. Providers may not demand cost recovery as a condition of doing so, although they are permitted 
to negotiate cost recovery if it is not mandated by the state or local govemments. Because of the delayed availability of vendor 
equipment that could reasonably be relied upon to comply with the FCC’s location accuracy rules, Cingular and other wireless carriers 
negotiated settlement arrangements with the FCC that modified compliance standards and deadlines. 

The FCC has established federal universal service requirements that affect commercial mobile radio service operators. Under the 
FCC’s rules, commercial mobile radio service providers are potentially eligible to receive universal service subsidies for the frrst time; 
however, they are also required to contribute to the federal universal service fund and may be required to contribute to state universal 
service funds. Contributions into the federal fund are based on the interstate and international revenues generated by the properties 
owned by a commercial mobile radio service provider. For 2004, Cingular had payment obligations into the federal universal service 
fund of approximately $415. Because the amount that Cingular is required to pay into the fund is based on revenues generated by its 
properties, we anticipate that this amount should continue to increase over time. Cingular recovers most of this expense from its 
customers. Many states also are moving forward to develop state universal service fund programs. A number of these state funds 
require contributions, varying greatly from state to state, from commercial mobile radio service providers. If these programs expand 
they will impose a correspondingly growing expense on Cingular’s business. As mentioned, commercial mobile radio service 
providers are now eligible to receive universal service subsidies if federal and state conditions are met. Cingular is planning to pursue 
this funding in states where the correspondmg regulatory burdens do not exceed the benefits of the subsidies. 

In November 2003, the FCC’s rules on wireless local number portability became operative, enabling wireless customers to keep 
their wireless number when switching to another carrier. These rules have increased competition, costs and customer churn across the 
industry. 

enforcement officials pursuant to the Communications Assistance for Law Enforcement Act of 1995. These obligations are likely to 
result in significant costs to Cingular for the purchase, installation and maintenance of network software and other equipment needed. 

The Communications Act and the FCC’s rules grant various rights and impose various obligations on commercial mobile radio 
service providers when they interconnect with the facilities of local exchange carriers. Generally, commercial mobile radio service 
providers are entitled to “reciprocal compensation” in connection with the termination of wireline-originated local traffic, in which 
they are entitled to collect the same charges for terminating wireline-to-wireless local traffic on their system similar to the charges that 
the local exchange carriers levy for terminating wireless-to-wireline local calls. Interconnection agreements are typically negotiated by 
camers, but in the event of a dispute, state public utility commissions, courts and the FCC all have a role in enforcing the 
interconnection provisions of the Communications Act. Although Cingular has interconnection agreements in place with the major 
local exchange carriers in virtually all of its service areas, those agreements are subject to modification, expiration or termination in 
accordance with their terms. Moreover, Cingular is negotiating and must continue to negotiate interconnection agreements with a 
number of independent telephone companies in its service areas. Until these agreements are concluded, Cingular must accrue for 
contractual liabilities associated with the resulting unpaid invoices from those companies. Additionally, as Cingular expands its 
coverage footprint, Cingular will be required to negotiate interconnection arrangements with other wireline carriers. 

The FCC has adopted rules requiring wireless providers to provide functions to facilitate electronic surveillance by law 
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State ReguIation and Local Approvals 

With the rapid growth and penetration of wireless services has come a commensurate surge of interest on the part of state legislatures 
and state public utility commissions and local governmental authorities in regulating the domestic wireless industry. This interest has 
taken the form of efforts to regulate customer billing, termination of service arrangements, advertising, filing of “informational” 
tariffs, certification of operation, use of handsets when driving, service quality, sales practices, and many other areas. We anticipate 
that this trend will continue. It will require Cingular to devote legal and other resources to working with the states to respond to their 
concerns while minimizing any new regulation that could increase Cingular’s costs of doing business. 

While the Communications Act generally preempts state and local governments from regulating entry of, or the rates charged by, 
wireless carriers, it also permits a state to petition the FCC to allow it to impose commercial mobile radio service rate regulation when 
market conditions fail adequately to protect customers and such service is a replacement for a substantial portion of the telephone 
wireline exchange service within a state. No state currently has such a petition on file. In addition, the Communications Act does not 
expressly preempt the states fiom regulating the “terms and conditions” of wireless service. 

Several states have invoked this “terms and conditions” authority to impose or propose various consumer protection regulations on 
the wireless industry. California’s recently enacted rules are potentially quite costly. States also may impose their own universal 
service support requirements on wireless and other communications carriers, similar to the requirements that have been established by 
the FCC. At the local level, wireless facilities typically are subject to zoning and land use regulation. Neither local nor state 
governments may categorically prohibit the construction of wireless facilities in any community or take actions, such as indefinite 
moratoria, which have the effect of prohibiting construction. Nonetheless, securing state and local government approvals for new 
tower sites has been and is likely to continue to be difficult, lengthy and costly. 

service providers disproportionately by imposing additional costs or limiting access to numbering resources. Examples of state 
conservation methods include number pooling, number rationing and code sharing. In many non-top 100 markets, the supply of new 
numbers is inadequate to meet growing customer demands, but states have been and continue to be reluctant to deploy new area codes. 

Further, states have become more active in imposing new taxes on wireless carriers, such as gross receipts taxes, and fees for items 
such as the use of public rights of way. These taxes and fees are generally passed through to Cingular’s customers and result in higher 
costs to its customers. 

In addition, state commissions continue their efforts to conserve telephone numbering resources. These efforts may impact wireless 

COMPETITION 

There are many competitive forces that impact our businesses. The Telecommunications Act of 1996 removed the regulatory barriers 
to local service competition in the wireline market and required incumbent carriers such as us to open our networks to other carriers. 

Competitors primarily utilize our local wireline network under two methods: resale and through the use of UNE platform. Lines 
provided on a resale basis include all of the components necessary for a wholesale customer to provide complete service delivery to an 
end-user. UNEs represent components of our network that wholesale customers may combine with components of their own networks, 
or with other UNEs purchased from us (referred to as a UNE platform or UNE-P) to allow complete service delivery to an end-user. 
Wholesale UNE prices are based on a forward-looking cost model and the premise of a most efficient, least cost network design. 
Because the pricing is not based on actual cost, certain costs that exist in today’s network are not adequately addressed in the 
calculations. The impact of competitors’ use of UNEs and the UNE platform on us is two-fold in that it results in lower revenue per 
access line and has a detrimental impact on our margins as we retain the actual level of costs to maintain and to service the access line. 
The impact is amplified due to the competitors’ fashioning service bundles that target high revenue customers. Under the legacy 
framework of state PSC-mandated subsidies, business rates are artificially higher in order to subsidize lower residence and rural rates. 
In addition, revenues fiom non-UNE sources such as switching and calling features as well as complimentary services such as inside 
wire maintenance, operator services and directory assistance, are lost to UNE-P provisioned lines. 

We plan to compete through aggressive marketing, competitive pricing, bundled services, technical innovation and customer 
service. We will offer consumers a full range of services-local, long distance, Internet access, wireless and more-while remaining 
committed to our high level of customer service and value. 

Cingular’s ability to compete successfully will depend, in part, on the quality of its network, customer service, and sales and 
distribution channels, as well as its marketing efforts and ability to anticipate and respond to various competitive factors affecting the 
industry. These factors include the introduction of new services and technologies, changes in consumer preferences, demographic 



trends, economic conditions, pricing strategies of competitors and its ability to take advantage of its wireless/wireline service area 
overlap with BellSouth and SBC. As a result of competition, Cingular has in the past and may in the future be required to: 

increase its spending to retain customers; 
restructure its service packages to include more compelling products and services; 
further upgrade its network infrastructure and the handsets Cingular offers; and 
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increase its advertising, promotional spending, commissions and other customer acquisition costs. 

TECHNOLOGY 

We are continually upgrading our networks with digital and optical technologies, making them capable of delivering a full 
complement of voice and data services. This modernization of the network is critical to our success in providing the data connectivity 
demanded by customers and to compete with fiber networks being constructed or currently utilized by start-ups and cable companies. 
This continuing effort will require investment of significant amounts of capital in the future. 

technologies could result in more intense competition and have an adverse effect on our results of operations. 
Digital wireless technology is rapidly evolving and the development of a common roaming platform for digital wireless 

LEGAL MATTERS 

We are involved in numerous legal proceedings associated with state and federal regulatory matters, the disposition of which could 
materially impact our operating results and prospects. See Note Q to our consolidated fmancial statements. 

NEW ACCOUNTING PRONOUNCEMENTS 

See Note B to our consolidated financial statements for a description of new accounting pronouncements. 

Critical Accounting Policies 

We consider an accounting estimate to be critical if: (1)  the accounting estimate requires us to make assumptions about matters that 
were highly uncertain at the time the accounting estimate was made, and (2) changes in the estimate that are reasonably likely to occur 
from period to period, or use of different estimates that we reasonably could have used, would have a material impact on our financial 
condition or results of operations. 

Committee of our Board of Directors and the Audit Committee has reviewed the disclosure set forth below. 
Senior management regularly discusses the development and selection of these critical accounting estimates with the Audit 

DEPRECIATION OF PROPERTY, PLANT AND EQUIPMENT 

See Note H to our consolidated financial statements for more information regarding costs and assumptions for property, plant and 
equipment. 

Nature of estimates required 

We use the group life method to depreciate the assets of our telephone subsidiary. Telephone plant acquired in a given year is grouped 
into similar categories and depreciated over the remaining estimated useful life of the group. Due to rapid changes in technology and 
new competitors, selecting the estimated economic life of telecommunications plant and equipment requires a significant amount of 
judgment. We periodically review data on expected utilization of new equipment, asset retirement activity and net salvage values to 
determine adjustments to our depreciation rates. We also utilize studies performed by outside consultants to assist us in our 
determination. We have not made any changes to the lives of assets resulting in a material impact in the three years presented. 

Sensitivity analysis 

The effect of a one year change in the useful lives of our telephone plant accounts is shown below: 

2005 Depreciation Expense 
Higher/(Lower) 

Increasing economic life by one year 
Decreasing economic life by one year 

$(290) 
360 



PENSIONS 

See Note L to our consolidated financial statements for more information regarding costs associated with employee retirement 
benefits. 

Nature of estimates required 

The measurement of our pension obligations, costs and liabilities is dependent on a variety of assumptions including estimates of the 
present value of projected future pension payments to plan participants, consideration of the likelihood of potential future events such 
as salary increases and demographic experience. These assumptions may have an effect on the amount and timing of future 
contributions, if any. Additionally, the plan trustee conducts an independent valuation of the fair value of pension plan assets. 

Assumptions and approach used 

The assumptions in developing the required estimates include the following key factors: 

Discount rates 
Inflation 
Salary growth 
Expected return on plan assets 
Retirement rates 
Mortality rates 
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The discount rate enables us to state expected future cash flows at a present value on the measurement date. We are required to select 
a rate that represents the market rate for high-quality fixed income investments and considers the timing and amounts of our expected 
future benefit payments. A lower discount rate increases the present value of benefit obligations and usually increases expense. 
However, the expense impact for our plans currently has an opposite impact (lower discount rate decreases expense). This impact 
occurs because our plan is currently within the specified corridor that under accounting rules does not require us to amortize the 
discount rate assumption change as it relates to the obligation but we do receive the benefit of lower interest rates in calculating the 
current period interest component of net periodic pension cost. Our inflation assumption is based on an evaluation of external market 
indicators. The salary growth assumptions reflect our long-term actual experience, the near-term outlook and assumed inflation. The 
expected retum on plan assets reflects asset allocations, investment strategy and the views of investment managers and other large 
pension plan sponsors. For 2003, we reduced our estimated retum on plan assets to 8.5% reflecting lower expected long-term market 
retums. Retirement and mortality rates are based primarily on actual plan experience. The effects of actual results differing from our 
assumptions are accumulated and amortized into the income statement in future periods in accordance with the pension accounting 
rules. 

Sensitivity analysis 

The effect of the change in the selected assumptions is shown below: 

Assumption 

Percentage December 31,2004 
Point Obligation 2005 Expense 

Change Higher/(Lower) Higher/(Lower) 

Discount rate 
Expected return on assets 

+I- 0.5 pts. $(454)1$472 $18/$(2 1) 
+I- 1.0 pts. - (15 l)/ l5 1 

OTHER POSTRETIREMENT BENEFITS 

See Note L to our consolidated financial statements for more information regarding costs associated with postretirement benefits. 

Nature of estimates required 

We provide certain medical, dental and life insurance benefits to substantially all retired employees under various plans and accrue 
actuarially determined postretirement benefit costs as active employees earn these benefits. For postretirement benefit plans, the 
benefit obligation is the “accumulated postretirement benefit obligation,” the actuarial present value as of a date of all future benefits 
attributed under the terms of the postretirement benefit plan to employee service rendered to that date. The measurement of our 
obligations associated with postretirement benefits (e.g., retiree health care) is dependent on a variety of assumptions. This includes 
estimating the present value of projected future payments to plan participants, net of projected government prescription drug subsidy 
receipts, and consideration of the likelihood of potential future events such as demographic experience. These assumptions may have 
an effect on the amount and timing of future payments. Additionally, the plan trustee conducts an independent valuation of the fair 
value of plan assets. 

Assumptions and approach used 

Our contract with the CWA provides for contractual limits on the company-funded portion of retiree medical costs (referred to as 
“caps”). We have waived the premiums in excess of the caps during the current and past contract periods and, therefore have not 
collected contributions fkom those non-management retirees in effect creating a substantive plan. Based on this past practice, we 
determine the fhture obligation based on this substantive plan. Accordingly, we calculate the obligation for non-management retiree 
medical costs as if there were no caps. 

The assumptions used in developing the required estimates include the following key factors: 



Discount rates 
Health care cost trends 
Inflation 
Expected return on plan assets 
Retirement rates 
Mortality rates 
Actuarial equivalence for purposes of the Medicare Prescription Drug, Improvement and Modernization Act 

The discount rate enables us to state expected future cash flows at a present value on the measurement date. We are required to 
select a rate that represents the market rate for high-quality fvted income investments and considers the timing and amounts of our 
expected fbture benefit payments. A lower discount rate increases the present value of benefit obligations and expense. Our health 
care cost trend assumptions are developed based on historical cost data, the near-term outlook, and an assessment of likely long-term 
trends. Our inflation assumption is based on an evaluation of external market indicators. The expected return on plan assets reflects 
asset allocations, investment strategy and the views of investment managers and other large plan sponsors. Retirement and mortality 
rates are based primarily on actual plan experience. Actuarial equivalence was based on comparing the Medicare Part D standard drug 
coverage and premiums to BellSouth’s retiree prescription drug coverage and premiums. We calculated the actuarial values based on 
our specific experience combined with published nationwide statistics. The effects of actual results differing from our assumptions are 
accumulated and amortized into the income statement in hture periods in 
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accordance with the other postretirement benefits accounting rules. 

Sensitivity analysis 

The effect of the indicated increaseldecrease in the selected assumptions is shown below: 

Assumption 

Percentage December 31,2004 
Point Obligation 2005 Expense 

Change Higher/(Lower) Higher/(Lower) 

Discount rate 
Health care cost trend 

+I- 0.5 pts. $(648)1$693 $(42)1$43 
+I- 1.0 pts. 1,251/(1,030) 1874 143) 

OTHER LOSS CONTINGENCIES 

Other loss contingencies are recorded as liabilities when it is probable that a liability has been incurred and the amount of the loss is 
reasonably estimable. Disclosure is required when there is a reasonable possibility that the ultimate loss will exceed the recorded 
provision. Contingent liabilities are often resolved over long time periods. Estimating probable losses requires analysis of multiple 
forecasts that often depend on judgments about potential actions by third parties such as regulators. 

OTHER SIGNIFICANT ACCOUNTING POLICIES 

Other significant accounting polices, not involving the same level of measurement uncertainties as those discussed above, are 
nevertheless important to an understanding of the financial statements. Policies related to revenue recognition, stock-based 
compensation, uncollectible reserves and tax valuation allowances require difficult judgments on complex matters that are often 
subject to multiple sources of authoritative guidance. Certain of these matters are among topics currently under re-examination by 
accounting standard setters and regulators. Although no specific conclusions reached by these standard setters appear likely to cause a 
material change in our accounting policies, outcomes cannot be predicted with confidence. Also see Note A to our consolidated 
financial statements, which discusses accounting policies that we have selected from acceptable alternatives. 

Cautionary Language Concerning 
Forward-Looking Statements 

In addition to historical information, this document contains forward-looking statements regarding events, financial trends and critical 
accounting policies that may affect our future operating results, financial position and cash flows. These statements are based on our 
assumptions and estimates and are subject to risks and uncertainties. For these statements, we claim the protection of the safe harbor 
for forward-looking statements provided by the Private Securities Litigation Reform Act of 1995. 

There are possible developments that could cause our actual results to differ materially from those forecast or implied in the 
forward-looking statements. You are cautioned not to place undue reliance on these forward-looking statements, which are current 
only as of the date of this filing. We disclaim any intention or obligation to update or revise any forward-looking statements, whether 
as a result of new information, fhture events or otherwise. 

document, that could affect future operating results, financial position and cash flows and could cause actual results to differ 
materially from those expressed in the forward-looking statements are: 

While the below list of cautionary statements is not exhaustive, some factors, in addition to those contained throughout this 

a change in economic conditions in the markets where we operate or have material investments which could affect demand for our 

the impact and the success of Cingular Wireless, our wireless joint venture with SBC, including marketing and product 

Cingular Wireless' failure to realize, in the amounts and within the timeframe contemplated, the capital and expense synergies and 

services; 

development efforts, technological changes and financial capacity; 

other financial benefits expected from its acquisition of AT&T Wireless as a result of technical, logistical, regulatory and other 
factors; 
changes in laws or regulations, or in their interpretations, which could result in the loss, or reduction in value, of our licenses, 
concessions or markets, or in an increase in competition, compliance costs or capital expenditures; 
continued pressures on the telecommunications industry from a financial, competitive and regulatory ~ perspective; 



the intensity of competitive activity and its resulting impact on pricing strategies and new product offerings; 
changes in the federal and state regulations governing the terms on which we offer retail and wholesale services; 
continued successful penetration of the interLATA long distance market; 
the impact on our business of consolidation in the wireline and wireless industries in which we operate; 
the issuance by the Financial Accounting Standards Board or other accounting bodies of new accounting standards or changes to 

changes in available technology that increase the impacts of technology substitution; 
higher than anticipated start-up costs or significant up-fiont investments associated with new business initiatives; 
the outcome of pending litigation; and 
unanticipated higher capital spending from, or delays in, the deployment of new technologies. 

existing standards; 
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CONSOLKDATED STATEMENTS OF INCOME 

BELLSOUTH CORPORATION 

(IN MILLIONS, EXCEPT PER SHARE AMOUNTS) 

For the years ended December 31, 

2002 2003 2004 

Operating Revenues: 
Communications Group 
Advertising & Publishing Group 
All other 

$18,226 $18,255 $18,239 
1,921 2,033 2,005 

60 53 56 

Total Operating Revenues 20,207 20,34 1 20,300 

Operating Expenses: 
Cost of services and products (excludes depreciation 

and amortization shown separately below) 
Selling, general, and administrative expenses 
Depreciation and amortization 
Provisions for restructuring and asset impairments 

6,670 6,99 1 7,520 
3,89 1 3,777 3,8 16 
4,202 3,s 11 3,636 

990 205 39 

Total Operating Expenses 15,753 14,784 15,O 11 

Operating income 
Interest expense 
Net earnings of equity affiliates 
Gain (loss) on sale of operations 
Other income (expense), net 

4,454 5,557 5,289 
1,066 947 916 

542 452 68 
1,335 - 462 

102 362 283 

Income from Continuing Operations Before Income Taxes, Discontinued 
Operations and Cumulative Effect of Changes in Accounting Principle 5,367 5,424 5,186 

Provision for Income Taxes 1,892 1,936 1,792 

Income from Continuing Operations Before Discontinued Operations and 

Income (Loss) from Discontinued Operations, Net of Tax (867) 10 1 1,364 
Income Before Cumulative Effect of Changes in Accounting Principle 2,608 3,589 4,758 

315 - 

- 
Cumulative Effect of Changes in Accounting Principle 3;475 3,488 3J94 

Cumulative Effect of Changes in Accounting Principle, Net of Tax ( 1,285) 

Net Income $ 1,323 $ 3,904 $ 4,758 
~ -__ - - ~_ ~ 

Weighted-Average Common Shares Outstanding: 
Basic 
Diluted 

Income from Conhuing Operations Before Discontinued Operations and 

Discontinued Operations, net of tax 
Cumulative Effect of Accounting Changes, net of tax 
Net Income 

Income from Continuing Operations Before Discontinued Operations and 

Discontinued Operations, net of tax 
Cumulative Effect of Accounting Changes, net of tax 
Net Income* 

Basic Earnings Per Share: 

Cumulative Effect of Changes in Accounting Principle 

Diluted Earnings Per Share: 

Cumulative Effect of Changes in Accounting Principle 

1,870 
1,876 

$ 1.86 
$ (.46) 
$ (.69) 
$ .71 

$ 1.85 
$ (.46) 
$ (.68) 
$ .71 

1,848 
1,852 

$ 1.89 
$ .05 
$ .17 
$ 2.11 

$ 1.88 
$ .05 
$ .17 
$ 2.11 

1,832 
1,836 

$ 1.85 
$ .74 
$ -  
$ 2.60 

$ 1.85 
$ -74 
$ -  
$ 2.59 



Dividends Declared Per Common Share $ ‘79 $ .92 $ 1.06 

* Net income per share may not sum due to rounding 

The accompanying notes are an integral part of these consolidated financial statements. 
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CONSOLIDATED BALANCE SHEETS 

BELLSOUTH CORPORATION 

December 31, 

(7N MILLIONS) 2003 2004 

ASSETS 
Current Assets: 

Cash and cash equivalents 
Short-term investments 
Accounts receivable, net of allowance for uncollectibles of $496 and $3 17 
Material and supplies 
Other current assets 
Assets of discontinued operations 

$ 2,947 
1,609 
2,870 

375 
1,048 

- 

$ 680 
16 

2,559 
321 

1,055 
1,068 

Total current assets 8,849 5,699 

Investments in and advances to Cingular 
Property, plant and equipment, net 
Other assets 
Intangible assets, net 
Goodwill 

7,679 22,771 
23,807 22,039 
6,977 7,400 
2,297 1,587 

93 - 

Total assets $49,702 $59,496 

LIABILITIES AND SHAREHOLDERS’ EQUITY 
Current Liabilities: 

Debt maturing within one year - $ 3,491 $ 5,475 
Accounts payable 1,339 1,047 
Other current liabilities 3,628 3,018 
Liabilities of discontinued operations - 830 

Total current liabilities 8,458 10,370 

Long-term debt 11,489 15,108 

Noncurrent liabilities: 
Deferred income taxes 
Other noncurrent liabilities 

5,349 
4,694 

6,492 
4,460 

Total noncurrent liabilities 10,043 10,952 

Shareholders’ equity: 
Common stock, $1 par vahe (8,650 shares authorized; 



1,830 and 1,83 1 shares outstanding) 
Paid-in capital 
Retained earnings 
Accumulated other comprehensive income (loss) 
Shares held in trust and treasury 

2,020 2,020 
7,729 7,840 

16,540 19,267 
(585) (157) 

(5,992) (5,904) 

Total shareholders’ equity 19,712 23,066 

Total liabilities and shareholders’ equity $49,702 $59,496 

The accompanying notes are an integral part of these consolidatedfinanciul statements. 
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CONSOLIDATED STATEMENTS OF CASH FLOWS 

BELLSOUTH CORPORATION 

(IN MILLIONS) 

For the years ended December 31, 

2002 2003 2004 

Cash Flows from Operating Activities: 
Income from continuing operations before discontinued operations and 

Adjustments to reconcile income to cash provided by operating activities 
cumulative effect of changes in accounting principle 

from continuing operations: 
Depreciation and amortization 
Provision for uncollectibles 
Net losses (earnings) of equity affiliates 
Deferred income taxes and investment tax credits 
Pension income 
Pension settlement losses 
Stock-based compensation expense 
(Gain) loss on sale of operations 
Net losses (gains) on sale or impairment of equity securities 
Curtailment and termination benefit charges 
Unbilled receivable adjustment 
Asset impairments 

Accounts receivable and other current assets 
Accounts payable and other current liabilities 
Deferred charges and other assets 
Other liabilities and deferred credits 

Net change in: 

Other reconciling items, net 

$ 3,475 

4,202 
795 

1,330 

167 
161 

370 
60 

163 
302 

(542) 

(825) 

(1,335) 

$ 3,488 

3,8 11 
523 

788 

47 
124 

7 

(452) 

(534) 

- 

- 
- 

52 

$ 3,394 

3,636 
384 
(68) 

1,081 
(484) 

116 
(462) 

4 

- 

Net cash provided by operating activities from continuing operations 7,712 7,883 6,801 

Cash Flows from Investing Activities: 
Capital expenditures 
Purchase of short-term investments 
Proceeds from sale of short-term investments 
Proceeds from sale of operations 
Proceeds from sale of debt and equity securities 
Investments in debt and equity securities 
Proceeds from repayment of loans and advances 
Net short term advances to Cingular 
Settlement of derivatives on advances 
Investments in and advances to equity affiliates 
Other investing activities, net 

(3,193) 
(3,770) 
5,363 
3,392 

286 
(632) 
129 

(666) 
(17) 

(14,445) 
(7) 

Net cash used for investing activities from continuing operations (L9 12) (2,706) (13,560) 

Cash Flows from Financing Activities: 
Net borrowings (repayments) of short-term debt 
Proceeds from the issuance of long-term debt 
Repayments of long-term debt 
Dividends paid 
Purchase of treasury shares 
Other financing activities, net 



Net cash used in financing activities from continuing operations (4,443) (4,679) 5,071 

Net (decrease) increase in cash and cash equivalents from continuing 

Net (decrease) increase in cash and cash equivalents from discontinued 
operations 1,357 498 (1,688) 

operations 72 428 (579) 
~~ 

. Net (decrease) increase in cash and cash equivalents 1,429 926 (2,267) 
Cash and cash equivalents at beginning of period 592 2,02 1 2,947 

Cash and cash equivalents at end of period $ 2,021 $ 2,947 $ 680 

The accompanying notes are an integral part of these consolidatedfinancial statements. 

52 BELLSOUTH 2004 



Table of Contents 

CONSOLIDATED STATEMENTS OF SHAREHOLDERS’ 
EQUITY AND COMPREHENSNE INCOME 

BELLSOUTH CORPORATION 

Number of Shares 

(IN MILLIONS) 

Amount 

Accum. 
Other 

Shares Compre- Shares Guar- 
Held in hensive Held in antee 

Common Trust and Common Paid-in Retained Income Trust  and of ESOP 
Stock Treasury(a’ Stock Capital Earnings (LOSS) Treasury(a) Debt Total 

Balance a t  December 31,2001 2,020 (1431 $2,020 $7,368 $14,805 S(294) $(4,996) S(145) $18,758 

Net Income 
Other comprehensive income, 

net of tax 

1,323 

(446) 

Total comprehensive income 
Dividends declared 
Share issuances for employee 

Purchase of treasury stock 
Purchase of stock by grantor 

Stock-based compensation 
Tax benefit related to stock 

ESOP activities and related tax 

benefit plans 

trusts 

options 

benefit 

(18) 
171 

40 

L 

171 

40 

66 68 

Balance a t  December 31,2002 2,020 (160) $2,020 $7,546 $14,531 S(740) $(5,372) $ (79) $17,906 

Net Income 
Other comprehensive income, 

net oftax 

3,904 

155 

3,904 

155 

Total comprehensive income 
Dividends declared 
Share issuances for employee 

benefit plans 
Purchase of treasury stock 
Purchases and sales of treasury 

stock with grantor trusts 
Stock-based compensation 
Tax benefit related to stock 

ESOP activities and related tax 
options 

benefit 

5 
(35) 

I 

- 
137 

22 

‘9 81 

$(5,992) $ - 19,712 Balance at December 31,2003 2,020 (IN) $2,020 $7,729 $16,540 %(585) 

Net Income 
Other comprehensive income, 

net of tax 

4,758 

428 

4,758 

428 

Total comprehensive income 5,186 
Dividends declared (1,934) 
Share issuances for employee 

benefit plans (59) 83 
Purchase of treasury stock (1461 
Purchases and sales of treasury 

stock with grantor trusts 2 - 
Stock-based compensation 121 121 

options 39 39 
Other 8 (3) 5 

Tax benefit related to stock 



Balance at December 31,2004 2,020 (189) $2,020 $7,840 $19,267 $1157) $(5,904) S - $23,066 

(a) Trust and treasury shares are not considered to be outstanding forfinancial reporting purposes. As of December 31, 2004, there 
were approximately 26 shares held in trust and 163 shares held in treasury. 

The accompanying notes are an integral part of these consolidatedfinancial statements. 
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
DOLLARS ARE rN MILLIONS, EXCEPT PER SHARE AMOUNTS AND AS OTHERWISE WICATED 

BELLSOUTH CORPORATION 

Note A - Accounting Policies 

In this report, BellSouth Corporation and its subsidiaries are referred to as “we” or “BellSouth.” 

ORGANIZATION 

We are a communications company headquartered in Atlanta, Georgia. For management purposes, our operations are organized into 
three reportable segments: Communications Group; Domestic Wireless; and Advertising & Publishing Group. 

BASIS OF PRESENTATION 

The consolidated financial statements include the accounts of BellSouth’s wholly-owned subsidiaries and subsidiaries in which we 
have a controlling financial interest. Investments in businesses that we do not control, but have the ability to exercise significant 
influence over operations and financial policies, are accounted for using the equity method. We report our results on a calendar-year 
basis, except €or our international operations that we report on a one-month lag basis to facilitate timely reporting of the consolidated 
results of BellSouth. All significant intercompany transactions and accounts have been eliminated. We own an approximate 40% 
economic interest in Cingular Wireless and we share control with SBC Communications (SBC). Accordingly, we account for this 
investment under the equity method. Certain amounts in the prior period consolidated financial statements have been reclassified to 
conform to the current year’s presentation. 

Long-Lived Assets” (SFAS No. 144), we have classified the results of our Latin American segment as discontinued operations. The 
presentation of discontinued operations includes revenues and expenses of the Latin American operations as one line item on the 
income statement for all periods presented. All Latin America related balance sheet items at December 3 1,2004 are presented in the 
assets and liabilities of Discontinued Operations line items. In accordance with SFAS No. 144 the December 3 1,2003 balance sheet 
and related footnotes were not restated for discontinued operations. Unless explicitly noted all amounts disclosed and described in 
these accompanying notes to the consolidated fmancial statements exclude our two remaining Latin investments that were sold in 
January 2005. Beginning with the second quarter of 2004, long-lived assets of the Latin America group ceased to be depreciated 
(amortized) in accordance with SFAS No. 144. 

In accordance with Statement of Financial Accounting Standards (SFAS) No. 144, “Accounting for the Impairment or Disposal of 

- 

USE OF ESTIMATES 

Our consolidated financial statements have been prepared in accordance with Generally Accepted Accounting Principles (US GAAP). 
We are required to make estimates and assumptions that affect amounts reported in our financial statements and the accompanying 
notes. Actual results could differ from those estimates. 

CASH AND CASH EQUIVALENTS 

We consider all highly liquid investments with an original maturity of three months or less to be cash equivalents. Investments with an 
original maturity of over three months to one year are not considered cash equivalents and are included as other current assets in the 
consolidated balance sheets. Interest income on cash equivalents and temporary cash investments was $95 for 2002, $76 for 2003, and 
$60 for 2004. 

in Latin America. 
Included in the December 3 1,2004 cash balance of $696 are cash balances of $148 held by our remaining discontinued operations 

SHORT-TERM INVESTMENTS 

Short-term investments represent auction rate securities which are htghly liquid, variable-rate debt securities. While the underlying 
security has a long-term nominal maturity, the interest rate is reset through dutch auctions that are typically held every 7,28 or 
35 days, creating a short-term instrument. The securities trade at par and are callable at par on any interest payment date at the option 



of the issuer. Interest is paid at the end of each auction period. 

MATERIAL AND SUPPLIES 

New and reusable material held at our telephone subsidiary is carried in inventory, principally at average original cost, except that 
specific costs are used in the case of large individual items. Non-reusable material is camed at estimated salvage value. Inventories of 
our other subsidiaries are stated at the lower of cost or market, with cost determined principally on either an average cost or first-in, 
fust-out basis. 

PROPERTY, PLANT AND EQUIPMENT 

The investment in property, plant and equipment is stated at original cost. For plant dedicated to providing regulated 
telecommunications services, depreciation is based on the group remaining life method of depreciation and straight-line rates 
determined on the basis of equal life groups of certain categories of telephone plant acquired in a given year. This method requires the 
periodic revision of depreciation rates. When depreciable telephone plant is disposed of, the original cost less any net salvage proceeds 
is charged to accumulated depreciation. We perform inventories of the telephone plant to verify the existence of these assets and 
reconcile these inventories to our property records. In addition, the inventory reconciliation results allow us to correct our records for 
investment moved from one location to another and to 
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account for delayed retirements. The cost of other property, plant and equipment is depreciated using either straight-line or accelerated 
methods over the estimated usehi lives of the assets. Depreciation of property, plant and equipment in continuing operations was 
$3,718 for 2002, $3,257 for 2003, and $3,039 for 2004. 

Gains or losses on disposal of other depreciable property, plant and equipment are recognized in the year of disposition as an 
element of Other income (expense), net. The cost of maintenance and repairs of plant, including the cost of replacing minor items not 
resulting in substantial bettements, is charged tg operating expenses. Interest expense and network engineering costs incurred during 
the construction phase of our networks are capitalized as part of property, plant and equipment until the projects are completed and 
placed into service. 

VALUATION OF LONG-LIVED ASSETS 

Long-lived assets, including property, plant and equipment and intangible assets with finite lives are reviewed for impairment 
whenever events or changes in circumstances indicate that the carrying amount may not be recoverable. The communications industry 
is rapidly evolving and therefore it is reasonably possible that our long-lived assets could become impaired as a result of technological 
or other industry changes. For assets we intend to hold for use, if the total of the expected future undiscounted cash flows is less than 
the carrying amount of the asset, we recognize a loss for the difference between the fair value and carrying value of the asset. For 
assets we intend to dispose of, we recognize a loss for the amount that the estimated fair value, less costs to sell, is less than the 
carrying vaiue of the assets. We principally use the discounted cash flow method to estimate the fair value of long-lived assets. 

We account for equity security investments in which we exercise significant influence under the equity method of accounting. In 
accordance with Accounting Principles Board (APB) Opinion No. 18, The Equity Method of Accounting for Investments in Common 
Stock, we periodically review equity method investments for impairment. These reviews are performed to determine whether a decline 
in the fair value of an investment below its carrying value is deemed to be other than temporary. 

FOREIGN CURRENCY 

Assets and liabilities of foreign subsidiaries and equity investees with a functional currency other than US Dollars are translated into 
US Dollars at exchange rates in effect at the end of the reporting period. Foreign entity revenues and expenses are translated into US 
Dollars at the average rates that prevailed during the period. The resulting net translation gains and losses are reported as foreign 
currency translation adjustments in shareholders’ equity as a component of accumulated other comprehensive income (loss). 
Operations in countries with hyperinflationary economies consider the US Dollar the functional currency. 

COST METHOD INVESTMENTS 

We have investments in marketable securities, primarily common stocks, which are accountedfor under the cost method. Securities 
classified as available-for-sale under, “Accounting for Certain Investments in Debt and Equity Securities,” SFAS No. 115 are camed 
at fair value, with unrealized gains and losses, net of income taxes, recorded in accumulated other comprehensive income (loss) in the 
statement of changes in shareholders’ equity and comprehensive income. The fair values of individual investments in marketable 
securities are determined based on market quotations. Gains or losses are calculated based on the original cost. We periodically review 
cost method investments for impairment. These reviews are performed to determine whether a decline in the fair value of an 
investment below its carrying value is deemed to be other than temporary. Equity securities that are restricted for more than one year 
or not publicly traded are recorded at cost. 

DERIVATIVE FINANCIAL INSTRUMENTS 

We generally enter into derivative financial instruments only for hedging purposes, In hedging the exposure to variable cash flows or 
foreign currency impacts on forecasted transactions, deferral accounting is applied when the derivative reduces the risk of the 
underlying hedged item effectively as a result of high inverse correlation with the value of the underlying exposure. If a derivative 
instrument either initially fails or later ceases to meet the criteria for deferral accounting, any subsequent gains or losses are 
recognized currently in income. In hedging the exposure to changes in the fair value of a recognized asset or liability, the change in 
fair value of both the derivative financial instrument and the hedged item are recognized currently in income. Cash flows resulting 
from derivative financial instruments are classified in the same category as the cash flows from the items being hedged. 

REVENUE RECOGNITION 

Revenues are recognized when earned. Certain revenues derived from local telephone services are billed monthly in advance and are 



recognized the following month when services are provided. Revenues derived from other telecommunications services, principally 
network access, long distance and wireless airtime usage, are recognized monthly as services are provided. Marketing incentives, 
including cash coupons, package discounts and free service are recognized as revenue reductions and are accrued in the period the 
service is provided. With respect to coupons, accruals are based on historical redemption experience. While cash is generally received 
at the time of sale, revenues from installation and activation activities are 
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BELLSOUTH CORPORATION 

. 
deferred and recognized over the life of the cus&mer relationship, whch is generally four years. Print Advertising & Publishing 
revenues and related directory costs are recognized ratably over the life of the related directory, generally 12 months. Allowances for 
uncollectible accounts are determined based on analysis of history and future expectations. The provision for such uncollectible 
accounts in continuing operations was $795 for 2002, $523 for 2003, and $384 for 2004. 

DEFERRED ACTIVATION AND INSTALLATION EXPENSES 

We defer certain expenses associated with installation and activation activities. Expense is only deferred to the extent associated 
revenues are deferred. Service costs in excess of revenues are recognized in the period incurred. The deferred costs are recognized 
over approximately 4 years. 

ADVERTISING 

We expense advertising costs as they are incurred. These expenses include production, media and other promotional and sponsorship 
costs. Our total advertising expense in continuing operations was $258 for 2002, $357 for 2003, and $382 for 2004. 

INCOME TAXES 

The consolidated balance sheets reflect deferred tax balances associated with the anticipated tax impact of future income or deductions 
implicit in the consolidated balance sheets in the form of temporary differences. Temporary differences primarily result from the use 
of accelerated methods and shorter lives in computing depreciation for tax purposes. 

EARNINGS PER SHARE 

Basic earnings per share are computed based on the weighted-average number of common shares outstanding during each year. 
Diluted earnings per share are based on the weighted-average number of common shares outstanding plus net incremental shares 
arising out of employee stock options and benefit plans. The earnings amounts used for per-share calculations are the same for both 
the basic and diluted methods. The following is a reconciliation of the weighted-averageshare amounts (in millions) used in 
calculating earnings per share: 

2002 2003 2004 

Basic common shares outstanding 
Incremental shares from stock options and benefit plans 

1,870 1,848 1,832 
6 4 4 

Diluted common shares outstanding 1,876 1,852 1,836 

Stock options excluded from the computation 77 92 79 

Options with an exercise price greater than the average market price of the common stock or that have an anti-dilutive effect on the 
computation are excluded from the calculation of diluted earnings per share. 

GOODWILL AND INTANGIBLE ASSETS 

Intangible assets consist primarily of capitalized software, wireless licenses and customer related intangibles. Goodwill represents the 
excess of consideration paid over the fair value of net assets acquired in purchase business combinations. Beginning January 1,2002 
we ceased amortization of goodwill and other indefinite-lived intangible assets in connection with the adoption of SFAS 142, 
“Goodwill and Other Intangible Assets” (SFAS No. 142). Customer-related intangible assets represent values placed on customer lists, 
contracts and non-contractual relationships of acquired businesses and are amortized over periods up to eight years using the sum-of- 
the-years digits method. Capitalized software costs are being amortized ratably over periods of three to five years. Amortization of 



intangibles in continuing operations was $484 for 2002, $554 for 2003, and $597 for 2004. 

impairment between annual tests if an event occurs or circumstances change that would more likely than not reduce the fair value of 
an entity below its carrying value. These events or circumstances would include a significant change in the business climate, legal 
factors, operating performance indicators, competition, sale or disposition of a significant portion of the business or other factors. 
Other indefinite-lived intangible assets are tested between annual tests if events or changes in circumstances indicate that the asset 
might be impaired. 

Note B - Recently Issued Accounting Pronouncements 

We test goodwill and other indefinite-lived intangible assets for impairment on an annual basis. Additionally, goodwill is tested for 

In December 2004, the FASB issued SFAS No. 123 (Revised 2004), “Share-Based Payment.” This standard amends and clarifies the 
accounting for stock compensation plans under SFAS No. 123, “Accounting for Stock-Based Compensation,” which we adopted 
effective January 1,2003. We will adopt this revised statement for our quarter ending September 30,2005. We do not expect the 
adoption of this statement to have a material impact on our results of operations, financial position or cash flows. 

Note C - Changes in Accounting Principle 

ASSET RETIREMENT OBLIGATIONS 

Effective January 1,2003, we adopted SFAS No. 143, “Accounting for Asset Retirement Obligations” (SFAS No. 143). This 
statement provides the accounting for the cost of legal obligations associated with the retirement of 
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long-lived assets. SFAS No. 143 requires that companies recognize the fair value of a liability for asset retirement obligations in the 
period in which the obligations are incurred and capitalize that amount as part of the book value of the long-lived asset. SEAS No. 143 
also precludes companies from accruing removal costs that exceed gross salvage in their depreciation rates and accumulated 
depreciation balances if there is no legal obligation to remove the long-lived assets. For our outside plant accounts, such as telephone 
poles and cable, estimated cost of removal does exceed gross salvage. 

Although we have no legal obligation to rem’ove assets, we have historically included in our group depreciation rates estimated net 
removal costs associated with these outside plant assets in which estimated cost of removal exceeds gross salvage. These costs have 
been reflected in the calculation of depreciation expense, which resuits in greater periodic depreciation expense and the recognition in 
accumulated depreciation of future removal costs for existing assets. When the assets are actually retired and removal costs are 
expended the net removal costs are recorded as a reduction to accumulated depreciation. 

In connection with the adoption of this standard, we removed existing accrued net costs of removal in excess of the related 
estimated salvage from our accumulated depreciation for those accounts. The adjustment was reflected in the 2003 income statement 
as a cumulative effect of accounting change adjustment and on the balance sheet as an increase to net plant and equipment of $1,334 
and an increase to deferred income taxes of $5 18. The cumulative effect of change increased net income by $8 16 for the year ended 
December 3 1,2003. 

* 

REVENUE RECOGNITION FOR PUBLISHING REVENUES 

Effective January 1, 2003, we changed our method for recognizing revenues and expenses related to our directory publishing business 
Gom the publication and delivery method to the deferral method. Under the publication and delivery method, we recognized 100% of 
the revenues and direct expenses at the time the directories were published and delivered to end-users. Under the deferral method, 
revenues and direct expenses are recognized ratably over the life of the related directory, generally 12 months. The change in 
accounting method is reflected in the 2003 income statement as a cumulative effect of accounting change adjustment and on the 
balance sheet as a decrease to accounts receivable of $845, increase to other current assets of $166, increase to current liabilities of 
$129, and a decrease to deferred income taxes of $307. The cumulative effect of the change resulted in a decrease to net income of 
$501 for 2003. Absent this one-time adjustment, the change in accounting did not materially affect our annual results. 
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PRO FORMA IMPACT OF ACCOUNTING CHANGES 

The following table presents our 2002 results adjusted to reflect the changes in accounting for asset retirement obligations and revenue 
recognition for publishing revenues: 

For the Year Ended December 31, 

SFAS No. Directory 2002 Pro 
2002 143 Publishing Forma 

(As reported) (Unaudited) (Unaudited) (Unaudited) 

Total Operating Revenue $2 0,2 0 7 $ -  $ 49 $20,256 
Operating Expenses 

Cost of services and products 6,670 32 37 6,739 
Selling, general, and administrative expenses 3,89 1 - 13 3,904 

- 4,069 
- 990 

Depreciation and amortization 4,202 (133) 
Provision for restructuring and asset impairments 990 - 

- __ 

Total operating expenses 
Operating income 
Non-operating income (expense), net 

15,753 
4,454 

913 

Income from continuing operations before income taxes, 
discontinued operations, and cumulative effect of changes 
in accounting principle 5,367 10 1 (1) 5,467 

Provision for income taxes 1,892 39 - 1,93 1 

Income from continuing operations before discontinued 
operations and cumulative effect of changes in 
accounting principle 3,475 62 (1) 3,536 

Income (Loss) from discontinued operations, net of tax (867) - (867) - -  

Income before cumulative effect of changes in accounting 

Cumulative effect of changes in accounting principle, net 
principle 2,608 62 (1) 2,669 

of tax (1,285) - - (1,285) 

Net Income $ 1,323 $ 62 $ (1) $ 1,384 

Basic earnings per share*: 
Income from continuing operations before discontinued 

operations and cumulative effect of changes in 
accounting principle $ 1.86 $0.03 $0.00 $ 1.89 

Income before cumulative effect of changes in 
accounting principle $ 1.39 $0.03 $0.00 $ 1.43 

Net income $ 0.71 $0.03 $0.00 $ 0.74 

Income from continuing operations before discontinued 
Diluted earnings per share*: 

operations and cumulative effect of changes in 
accounting principle $0.00 $ 1.88 

Income before cumulative effect of changes in 
accounting principle $0.00 $ 1.42 

Net income $0.00 $ 0.74 

$ 1.85 

$ 1.39 
$ 0.71 

$0.03 

$0.03 
$0.03 



*Earnings per share amounts do not sum due to rounding. 

Note D - Discontinued Operations 

In March 2004, we signed an agreement with Telefonica Moviles, S.A., the wireless affiliate of Telefonica, S.A. (Telefhica), to sell 
all of our interests in Latin America. Total after-tax proceeds of the sale to Telefonica of the 10 properties, including shareholder 
loans, were $5.1 billion. The net assets sold to Telefonica included $1.2 billion of cash as part of the Latin American operations, 
resulting in a net cash inflow to BellSouth related to the Latin American divestitures of approximately $3.9 billion. Based on the net 
book value of our investment, we recorded after-tax gains totalling approximately $1.2 billion. 

Under the agreement, Telefonica purchased all equity interests that we purchased from the minority shareholders in various Latin 
American operations. Following the deal announcement, we purchased debt and equity interests and other rights of minority partners 
in our Argentina, Ecuador, Nicaragua, Uruguay, and Venezuela operations for a combined total of $757. In addition, we purchased 
$125 of third party Argentine debt. 

Uruguay and Panama. During January 2005, we closed on the sale of the operations in the remaining two Latin American countries 
(Argentina and Chile). 

’ 

During October 2004, we closed on the sale of 8 of the 10 properties: Venezuela, Colombia, Ecuador, Peru, Guatemala, Nicaragua, 
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SUMMARY OF SALE TRANSACTIONS 

After- 
Gross Tax 

Proceeds Gain 

For the year ended December 3 1: 
2004 
2005 

$4,037 $ 850 
$1,079 $ 391 

Total $5,116 $1,241 

The 2004 gain includes the recognition of cumulative foreign currency translation losses of $42 1 and the 2005 gain includes the 
recognition of cumulative foreign currency translation gains of $77. 

SUMMARY FINANCIAL INFORMATION 

The assets and liabilities of our remaining Latin American operations (Argentina and Chile) are aggregated and presented as current 
assets and current liabilities in the consolidated balance sheet at December 3 1, 2004. Additional detail related to the assets and 
liabilities of our discontinued operations follows: 

At December 31,2004: 
Current assets (excluding cash of $148) 
Property, plant and equipment, net 
Investments and advances 
Intangible assets, net 
Other non-current assets 

$ 403 
387 

4 
269 

5 

Total Assets $1,068 

Current liabilities $ 830 

Other non-current tiabilities - 

Total Liabilities $ 830 

Long-term debt - 

- 

Summarized results for the discontinued operations are as follows: 

For the Year Ended 
December 31, 

2002 2003 2004 

Operating revenue 
Operating income 
Income (loss) before income taxes 
Provision (benefit) for income taxes 
Net income (loss) from discontinued operations 

$2,233 $2,294 $2,429 
$ 292 $ 349 $ 647 
$ (951) $ 176 $1,525 
$ (84) $ 75 $ 161 
$ (867) $ 101 $1,364 

TAX OVER BOOK BASIS DIFFERENTIAL 

No US tax benefit was previously recognized on losses generated by the Latin American operations due to the essentially permanent 
duration of those investments. During 2004, we recorded a $336 tax benefit in accordance with SFAS No. 109, “Accounting for 
income Taxes,” relating to excess tax basis over book basis for our Latin American operations. In addition, a tax benefit of $189 was 
recorded directly to equity related to the cumulative currency translation balance associated with the discontinued operations. At 



December 3 1,2004, our tax basis in the remaining Latin America investments exceeds the book basis by approximately $520, 
resulting in a tax benefit of $140 in net deferred tax liabilities and $42 in equity. These balances reverse in the first quarter of 2005 
with the sale of the final two Latin American properties (Argentina and Chile). 

BUYOUT OF MINORITY PARTNERS 

in March and April 2004, we purchased interests and other rights of minority partners in Argentina, Ecuador and Colombia. These 
purchases brought our ownership interests to 160% in Argentina and Ecuador and to 77.6% in Colombia. The aggregate purchase 
price for these acquisitions, including payment of minority shareholder loans, was $177. The assignment of the purchase price to the 
estimated fair values of assets acquired and liabilities assumed resulted in an increase to intangible assets of $ 5 5  and an increase to 
goodwill of $8 1. In connection with the purchase of our minority partner in Argentina, the consideration paid exceeded the fair value 
by approximately $33. Accordingly, this amount was recognized as a charge to income (loss) from discontinued operations in the 
second quarter 2004. 

In October 2004, to facilitate the transfer of ownership to Telefonica, we purchased interests of minority partners in Nicaragua and 
Uruguay. These purchases brought our ownership interests to 100% in Nicaragua and 68% in Uruguay. The aggregate purchase price 
for these acquisitions was $37, which approximated the proceeds received in the sale to Telefonica. 

VENEZUELAN ARBITRATION AND SETTLEMENT 

Prior to the sale of Telcel, our Venezuelan operation, to Telefdnica on October 28, 2004, we owned a 78.2% interest in Telcel. 
Telcel’s other major shareholder held an indirect 2 1.8% interest in Telcel. Under a Stock Purchase Agreement, that shareholder had 
the right to initiate a process that could require us to purchase (the puts), and we had the right to initiate a process that could require 
that shareholder to sell (the calls) to us, the shareholder’s interest in Telcel. 

In 2000, the shareholder initiated a process for appraising the value of approximately half of its interest in Telcel, but the process 
was not completed. The shareholder also sent a letter purporting to exercise the balance of the puts under the Stock Purchase 
Agreement. The matter was taken before an arbitration panel over alleged breaches by BellSouth and the shareholder of the Stock 
Purchase Agreement, including the timing of the valuation and whether the process was properly initiated in 2000. The shareholder 
was seeking damages and specific performance, and BellSouth was seeking, among other things, unspecified damages and a ruling 
that it had not breached the Stock Purchase Agreement in any respect. The arbitration also related to an alleged oral agreement to buy 
out the shareholder’s entire interest in Telcel, which 
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agreement we argued did not exist. Hearings on these matters occurred in January and April 2004. 
In a 2 to 1 decision issued on October 13,2004, the arbitration panel ordered BellSouth to purchase an 11.1% interest in Telcel 

associated with the first put and directed the parties to negotiate a price for the second put. In addition, the arbitration panel ordered us 
to pay this shareholder approximately $25 to satisfy its claims that we breached certain investment tax credit contracts. A provision for 
this $25 payment had already been provided for in BellSouth’s financial statements. The arbitration panel rejected the shareholder’s 
claim that BellSouth breached an oral agreement to buy out the shareholder’s entire interest in Telcel, and denied all other claims 
raised by the parties. 

In response to the arbitration ruling, BellSouth purchased this shareholder’s 2 1.8% interest in Telcel and settled all outstanding 
claims for an aggregate payment of $6 16. The aggregate payment of $6 16 included all the amounts that the arbitration panel ordered 
BellSouth to pay to this shareholder. Upon closing, BellSouth sold the interest to Telefonica for $300. Because the settlement amount 
allocable to thls interest exceeded the fair value, BellSouth recognized a pre-tax charge of approximately $293 ($190 after-tax) in 
income (loss) from discontinued operations in 2004. 

VENEZUELA CURRENCY 

Our results from discontinued operations reflect consolidation of the operations of Telcel in Venezuela in accordance with 
SFAS No. 94, “Consolidation of All Majority-owned Subsidiaries.” There are currency restrictions in place in Venezuela that limit 
the conversion of local currency to US Dollars. Due to the currency controls, there is no free market currency exchange rate. 
Therefore, in preparing our consolidated financial statements, we used the exchange rate established by the Venezuelan government of 
1,920 Bolivars to the US Dollar to translate the local currency financial statements into our reporting currency, the US Dollar. 

ARGENTPiA CURRENCY 

In January 2002, the Argentine government announced economic reforms, including a devaluation of its national currency, the 
Argentine Peso. The Argentine Peso lost over 71% of its value as compared to the US Dollar in 2002. Based on the net monetary 
position of CRM, we recorded foreign currency transaction losses of $683 during 2002. We are recording a valuation allowance in 
2004 on the net operating losses, deferring recognition of the tax benefits generated by these losses due to the potentially limited tax 
carry forward period in Argentina. The value of the Argentine Peso as compared to the U S  DoHar slightly recovered during 2003 
resulting in the recognition of foreign currency transaction gains of $104 during 2003. The value of the Argentine Peso remained 
stable in 2004. 

Note 
E- 

Investments in and Advances to Cingular 

2003 2004 

Investment 
Advances 

$3,867 $18,311 
3,8 12 4,460 

$7,679 $22,771 

INVESTMENT 

We own an approximate 40% economic interest in Cingular Wireless, and share joint control of the venture with SBC 
Communications, Inc. The following table presents 100% of Cingular’s assets, liabilities, and resuits of operations as of and for the 
years ended December 3 1 : 

2003 2004 



Balance Sheet Information: 
Current assets $ 3,300 $ 5,570 

Noncurrent assets $22,230 $76,668 

Current liabilities $ 3,210 $ 7,983 

Noncurrent liabilities $13,328 $29,110 

Minority Interest $ 659 $ 609 

Members’ capital $ 8,333 $44,536 

2002 2003 2004 

Income Statement Information: 
Revenues $14,903 $15,483 $19,436 

Operating Income $ 2,496 $ 2,254 $ 1,528 

Income Before Cumulative Effect of Change in Accounting Principle $ 1,205 $ 977 $ 201 

Cumulative Effect of Change in Accounting Principle $ (32) - $ -  

Net Income $ 1,173 $ 977 $ 201 

As of December 3 1,2004 and 2003, our book investment exceeded our proportionate share of the net assets of Cingular by $497 and 
$534, respectively. As of December 3 1, 2004, $1,377 of OUT consolidated retained earnings represented undistributed earnings from 
Cingular. 

On October 26, 2004, Cingular completed its previously announced acquisition of AT&T Wireless, creating the largest wireless 
carrier in the United States based on the number of customers. Cingular’s cash purchase price for AT&T Wireless shares totaled 
approximately $4 1 billion. That amount was funded by equity contributions from Cingular’s two owners in proportion to their equity 
ownership of Cingular - 60% for SBC and 40% for BellSouth - with the remainder provided from cash on hand at AT&T Wireless. 
BellSouth’s portion of the funding, which was reflected as an increase in our investment in Cingular, was approximately $14.4 billion. 
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ADVANCE 

We have an advance to Cingular that was $3,792 at December 31,2004 and $3,812 at December 31,2003. Effective July 1,2003, 
BellSouth and SBC agreed to amend the terms of our notes with Cingular. The amendment included reducing the fixed interest rate 
from 7.5% to 6.0% per annum and extending the maturity date from March 3 1, 2005 to June 30, 2008. - 
REVOLVING LINE OF CREDIT 

Effective August 1,2004, BellSouth and SBC have agreed to finance their respective pro rata shares of Cingular's capital and 
operating cash requirements based upon Cingular's budget and forecasted cash needs. Borrowings under this agreement bear interest 
at 1-Month LIBOR plus 0.05% payable monthly. Cingular also terminated its bank credit facilities and ceased issuing commercial 
paper and long-term debt. Available cash (as defined) generated by Cingular is applied on the first day of the succeeding month to the 
repayment of the advances from BellSouth and SBC. With regard to any interim loans Cingular makes to BellSouth from time to time, 
BellSouth pays Cingular interest on the excess cash at 1-Month LIBOR. The balance outstanding under the revolving credit line, 
including interest, was $668 at December 3 1,2004. 

PROVISION OF SERVICES 

We also generate revenues from Cingular in the ordinary course of business for the provision of local interconnection services, long 
distance services, sales agency fees and customer billing and collection fees. 

INTEREST AND REVENUE EARNED FROM CINGULAR 

For the Years Ended 
December 3 1, 

2002 2003 2004 

Revenues $386 $426 $537 
Interest income on advances $284 $256 $230 

Interest income on advances is offset by a like amount of interest expense recorded by Cingular and reported in our financial 

Receivables and payables incurred in the ordinary course of business are recorded inbur balance sheets as follows: 
statements in the caption "Net eamings of equity affiliates." 

As of 
December 3 1, 

2003 2004 

Receivable from Cingular 
Payable to Cingular 

$ 57 $ 56 
$ 33 $ 44 

Note F - Other Assets 

Other assets at December 3 1 consist of the following: 

2003 2004 
- 

Deferred activation and installation expenses 
Prepaid pension and postretirement benefits 
Equity method investments other than Cingular 
Cost method investments 
Advance to Sonofon 
Investments in debt securities 

$1,614 $1,405 
3,851 4,362 

3 70 277 
382 921 
106 - 
244 - 



Other 

Other assets $6,977 $7,400 

DEFERRED ACTIVATION AND MSTALLATION EXPENSES 

Deferred activation and installation expenses December 3 1,2002 
Amortization of previous deferrals 
Current period deferrals 

$1,800 
(864) 
678 

Deferred activation and installation expenses December 3 1,2003 
Amortization of previous deferrals 
Current period deferrals 

1,614 

602 
(811) 

- 

Deferred activation and installation expenses December 2 1, 2004 $1,405 

EQUITY METHOD INVESTMENTS OTHER THAN CZNGULAR 

Ownership in equity investments other than Cingular at December 3 1 is as follows: 

200 3 2004 

Ownership Investment Ownership Investment 
Percentage Balance Percentage Balance 

Abiatar (Uruguay) 
BellSouth Guatemala(') 
BellSouth Panama 
Cellcom (Israel) 
S on0 fon (Denmark) 
Internet Yellow Pages 
Other 

46.0% !3 26 - $ -  
60.0% 7 
43.7% 86 
34.8% 191 34.8% 242 
46.5% 57 

- - 34.0% 33 
2 3 

- - 
- - 

- - 
- - 

$370 $277 

( I )  This investment is accounted for under the equity method due to the existence of signijkant minority rights that limit our ability 
to exercise unilateral control over the operation. 

COST METHOD INVESTMENTS 

We have investments in marketable securities, primarily common stocks, which are accounted for under the cost method. These 
investments are held in grantor trusts and our captive insurance subsidiary. In 2003 and 2004, the trusts 

BELLSOUTH 2004 61 



Table of Contents 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS CONTINUED 
DOLLARS ARE N MILLIONS, EXCEPT PER SHARE AMOUNTS AND AS OTHERWISE INDICATED 

BELLSOUTH CORPORATION 

* diversified their portfolio through the sale of BellSouth stock using the proceeds to reinvest in other equity securities. 

ADVANCE TO SONOFON 

On February 12,2004, we closed on a previously announced agreement to sell our interest in Danish wireless provider, Sonofon, for 
3.68 billion Danish Kroner to Telenor ASA. We received 3.05 billion Danish Kroner, or $525, for our 46.5% equity stake and 
630 million Danish Kroner, or $109, for our shareholder loan and accrued interest, reduced by a settlement of $17 associated with 
foreign currency swap contracts. As a result of these transactions, we recorded a gain of $462, or $295 net of tax, which included the 
recognition of cumulative foreign currency translation gains of $13. 

INVESTMENT IN DEBT SECZTRITIES 

Investments in debt securities represented our loan participation agreements related to our Colombian operations. These securities 
were sold in conjunction with the sale of our Colombian operations. 

Note G - Intangible Assets 

Intangible assets are summarized as follows: 

_ _ _ ~ _ _ _  _ _  - __ _ _  - _ _ _  - - _ _ _  - 
December 3 I .  2003 December 31,2004 

Carrying Accumulated Carryw Accumulated 
Amount Amortization Amount Amortization 

Intangible assets subject to amortization: 
Capitalized Software 
Wireless Licenses 
Customer related intangible assets 
Other 

$2,893 $1,303 $2,930 $1,388 
- - 764 294 

330 288 - - 
38 - 15- 37 12 

Total $4,025 $1,900 $2,967 $1,400 

Intangible assets not subject to amortization: 
Wireless Licenses 
MMDS Licenses 

- Total $ 184 $ 12 $ 20 

Total Intangible Assets $4,209 $1,912 $2,987 $1,400 

The following table presents current and expected amortization expense of the existing intangible assets as of December 3 1,2004 
for each of the following periods: 
Aggregate amortization expense: 

For the year ended December 3 1,2004 $597 

Expected amortization expense: 

For the years ended 
December 31, 
2005 $567 



2006 
2007 
2008 
2009 

42 1 
294 
175 
70 

INTANGIBLE ASSET IMPAIRMENTS 

We adopted SFAS No. 142 and recorded a cumulative effect of change in accounting principle on January I ,  2002. 
As part of the adoption of SFAS No. 142, we were required to perform initial valuations to determine if any impairment of 

goodwill and indefmite-lived intangibles exists. We will continue to test embedded goodwill related to equity investments for 
impairment under accounting rules for equity investments, which are based on comparisons between fair value and carrying value. 

During 2002, we completed the transitional impairment test required under SFAS No. 142. In accordance with SFAS No. 142, 
goodwill was tested for impairment by comparing the fair value of our reporting units to their carrying values. Fair values were 
determined by the assessment of fbture discounted cash flows. The fair values of our Latin America reporting units were less than the 
carrying value of these units. The allocation of fair values to identifiable tangible and intangible assets resulted in an implied valuation 
of the goodwill associated with these reporting units of $I  18. As a result, we recorded an impairment loss of $1,277, with no income 
tax benefit. Additionally, our equity investee, Cingular Wireless, completed its transitional impairment test in 2002 resulting in an 
impairment loss to BellSouth of $8 after tax. These impairment losses are recorded as a cumulative effect of change in accounting 
principle in the statements of income as of January 1,2002. 

The changes in the carrying amount of goodwill for 2003 and 2004 are as follows: 

Balance at December 3 1,2002 
Other changes 

$ 98 
(5) 

Balance at December 3 1,2003 $ 93 

Transfer of goodwill to discontinued operations (93) 

Balance at December 31,2004 $ 0  

During 2004 we reclassified goodwill balances associated with our Cingular investment to the Cingular investment line item in the 
consolidated balance sheet. We reclassified $249 in the December 3 1,2003 balance sheet to conform to the current period 
presentation. The table above reflects this reclassification in all periods presented. - 
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OTHER IMPAIRMENTS OF LNTANGIBLE ASSETS 

In September 2003, a decision was reached to abandon a software project related to a network operations system. The project was 
terminated due to changes in the business since the initiation of the project and an assessment of the remaining costs to complete the 
project. As a result, we recorded an asset impaiment charge of $52 to write-off capitalized software associated with the project. 

Note H - Supplemental Balance Sheet and Cash Flow Information 

PROPERTY, PLANT AND EQUIPMENT 

Property, plant and equipment is summarized as follows at December 3 1: 

Estimated 
Depreciable Average 

(In Years) Life 2003 2004 
Lives Remaining 

Central ofice equipment 
Outside plant: 

Copper cable 
Fiber cable 
Poles and conduit 

Operating and 
other equipment 

Building and building improvements 
Furniture and fixtures 
Station equipment 
Land 
Plant under construction 

8-1 1 

15-16 
20 

3&55 

5-15 
25-45 

6 
10-15 

- 

4.7 

6.8 
10.9 
28 .o 
3.3 

28.0 
8.4 
3.0 
- 

$26,066 

19,975 
3,094 
3,567 

4,4 19 
4,780 
2,478 

763 
293 
280 

$26,539 

20,440 
3,270 
3,620 

1,691 
4,597 
2,429 

542 
267 
206 

Less: accumulated depreciation 
65,715 63,601 
4 1,908 41,562 

Property, plant and equipment, net $23,807 $22,039 - 

OTHER CURRENT LIABILITIES 

Other current liabilities are summarized as follows at December 3 1: 

2003 2004 

Advanced billing and customer deposits 
Interest and rents accrued 
Taxes payable 
Dividends payable 
Salaries and wages payable 
Accrued compensated absences 
Restructuring and severance accrual 
Other 

$ 863 $ 832 
470 382 
63 2 222 
46 1 493 
359 403 
224 229 

72 26 
547 332 

Other current liabilities $3,628 $2,919 

OTHER NONCURRENT LIABILITIES 

Other noncurrent liabilities are summarized as follows at December 3 1: 



2003 2004 

Deferred installation and activation revenues $1,614 $1,405 
Accrued pension and postretirement benefits 983 1,207 
Deferred credits 724 652 
Compensation related accruals 747 879 
Minority interests in consolidated subsidiaries 209 - 
Postemployment benefits 237 254 
Derivatives liability 80 32 
Other 100 31 

Other noncurrent liabilities $4,694 $4,460 

SUPPLEMENTAL CASH FLOW FROM CONTINUING OPERATIONS INFORMATION 

2002 2003 2004 

Cash paid for: 
Income taxes $864 $678 $1,279 

$993 $845 $ 863 Interest 

Note I - Debt 

DEBT MATURING WITHIN ONE YEAR 

Debt maturing within one year is summarized as follows at December 3 1: 

2003 2004 

Short-term notes payable: 
Bank loans $ 167 $ -  
Commercial paper 1,470 3,248 
Current maturities of long-term debt 1,854 2,227 

Debt maturing within one year $3,49 1 $5,475 

Weighted-average interest rate at end of period: 
~ 

2003 u)04 

Bank loans 
Commercial paper 

5.25% -% 
1.04% 2.26% 

Credit lines at end of period: 2003 2004 

Available domestic committed credit lines 
Borrowings under domestic credit lines 
Available international uncommitted credit lines 
Borrowings under international credit lines 

$1,500 $3,523 
$ -  $ -  
$ 118 $ -  
$ 12 $ -  

There are no significant commitment fees or requirements for compensating balances associated with any lines of credit. 
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LONGTERM DEBT 

Interest rates and maturities in the table below are for the amounts outstanding at December 3 1: 

2003 2004 

Issued by BellSouth Telecommunications, Inc. 

5.85%-5.88% 2009-2045 $ 437 $ 437 
6.13%7% 200~&2033(') 2,151 1,949 

300 300 
500 500 
745 745 
217 232 
277 26 1 

7.5%-7.63% 2033-2035 
7% 2095 

2.42%-2.47% 

6.3% 

Extendible Liquidity Securities due 2006 

Amortizing Debentures due 20 15 
6.65% Zero-to-Full Debentures due 2095 

Issued by BellSouth Corporation 
2.42% 2007 

4.2%-4.75% 2009-20 120) 
5%-7.38% 200&2039(1) 

7.75%-7.88% 20 10-2030 
7.12% 2097 

4.1 1 %4.12% 20-put- 1 Securities due 202 1 
Issued by Foreign Operations 

- 

3,852 
2,000 

500 
1,000 

500 
2,299 
6,63 1 
2,000 

500 
1,000 

350 - 
180 - 
64 1 - 

23 - 
200 - 
86 58 

3.30%-9.25%- Argentina due 2003-2008(2) 
1.72% Chile due 2004 

2.95%-14.18% Colombia due 2005-2006 
4.19%4.59% Venezuela due 2004 
1.79%-2.06% Peru due 2005 

Capital leases and other 
Unamortized discount, net of premium - (1 16) (77) 

13,343 17,335 

Long-term debt $11,489 $15,108 
Current maturities (1,854) (2,227) 

(1) These debt maturities are aflected by FAS 133 accounting requirements to mark hedged debt to fair value. 

(2) C M ,  our subsidiary in Argentina, was in default on $490 of its US Dollar-denominated debt. The debt is classified as liabilities 
of discontinued operations in our consolidated December 31, 2004 balance sheet. 

Several issues of long-term debt contain embedded options, which may require us to repurchase the debt or will alter the interest 
rate associated with that debt. Those issues, and their related options, are as follows: 

Issue Date of  Put Option 

20-put-1 Securities due 202 1 
Putable debentures November 2006 

Annually in April 

If the holders of the put options on the 20-put- 1 Securities do not require us to repurchase the securities, the interest rates for these 
securities will be reset based on current market conditions. Since the 20-put-1 Securities can be put to us annually, the balance is 
included in current maturities of long-term debt in our balance sheet. Holders of our 6.04% bond maturing November 15,2026, have a 



Maturities 
2005 
2006 
2007 
2008 
2009 
Thereafter 

one-time ability to put the bond back to us on November 15,2006. 

$375. The Zero-to-Full Debentures will accrete to a total principal balance of $500 in 2015, at which time we will begin paying 
interest through the maturity in 2095. 

year 2009 include the final principal amount of $500 for the Zero-to-Full Debentures due in 2095. 

The Amortizing Debentures pay against principal on a semi-annual basis and were issued with an original principal balance of 

Maturities of long-term debt outstanding, in principal amounts, at December 3 1, 2004 are summarized below. Maturities after the 

$ 2,227 
1,722 

525 
625 

1,877 
10,704 

Total $17,680 

At December 3 1, 2004, we had a shelf registration statement on file with the Securities and Exchange Commission under which 

During 2004, we issued $6,100 of debt and paid $200 in maturing debt. 
In addition, on August 1,2004, we redeemed $5 17 of 40-year, 7.375% quarterly interest bonds, due August 1,2039. The 

$3,100 of debt securities could be publicly offered. 

redemption price was 100% of the principal amount, and resulted in recognition of a loss in Other income (expense) of $14, or $9 net 
of tax, associated with fully expensing remaining discount and deferred debt issuance costs. 

Subsequent Event 

In December 2004, we called $400 of 40-year, 6.75% semi-annual interest bonds, due October 15,2033, which we redeemed on 
January 18, 2005. The redemption price was 103.33% of the principal amount, and resulted in recognition of a loss of $22, or $14 net 
of tax, which includes $9 associated with hlly expensing remaining discount and deferred debt issuance costs. 

Note J - Income Taxes 

The consolidated balance sheets reflect the anticipated tax impact of future taxable income or deductions implicit in the consolidated 
balance sheets in the form of temporary differences. These temporary differences reflectthe difference between the basis in assets and 
liabilities as measured in the consolidated financial statements and as measured by tax laws using enacted tax rates. 
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The provision for income taxes is summarized as follows: 

2002 2003 2004 

Current 
Federal 
State 

$ 525 36 $1,020 128 $ 645 66 

56 1 1,148 711 

Deferred, net 
Federal 
State 

1,245 730 1,010 
113 85 72 

1,358 8 15 1,081 

Investment tax credits, net 
Federal 

Total provision for income taxes $1,892 $1,936 $1,792 

Temporary differences which gave rise to deferred tax assets and (liabilities) at December 3 1 were as follows: 

2003 2004 
__ 

Operating loss and tax credit carryforwards 
Capital loss carryforwards 
Allowance for uncollectibles 
Other 

$ 718 $ 363 
78 1 658 
183 125 
399 164 

2,08 1 1,310 

Valuation Allowance (1,135) (873) 

Deferred tax assets - $ -  946 $ 437 

Tangible and intangible property 
bu i ty  investments 
Compensation related 
Other 

Deferred tax liabilities (5,990) (6,585) 

$(5,044) %(6,148) Net deferred tax liability 

The decrease in valuation allowance on deferred tax assets during 2004 relates primarily to operating loss carryforwards associated 
with sold Latin American operations. The remaining valuation allowance relates to excess US capital losses, state operating losses, 
and state credits that may not be utilized during the carryforward period. The carryforward periods for the excess capital losses expire 
in 2007 and 2008. The operating losses relate to state losses and credit carryforwards expiring in various years beginning in 2005. 

At December 3 1,2004, net deferred tax liabilities include a deferred tax asset of $320 relating to compensation expense recognized 
under SFAS No. 123. Full realization of the deferred asset requires stock options to be exercised at a price equal to the sum of the 
exercise price plus the fair value at the grant date; any tax benefit realized in excess of the deferred asset is recorded as an increase to 
equity. A significant number of the options for which a deferred tax asset has been recognized have a combined exercise price and fair 
value at grant date in excess of $45.00 per share. Accordingly, there is no assurance that the stock price of BellSouth will rise to levels 
sufficient to realize the entire tax benefit currently reflected in our balance sheet. The provisions of SFAS No. 123 prohbit US from 
recording a valuation allowance on the deferred tax asset related to these options. If the full value of the deferred tax asset is not 



realized either at the exercise or expiration of the options, the deferred asset will reverse against equity to the extent of previously 
recognized excess tax benefits, otherwise against income tax expense. At December 3 1,2004, accumulated excess tax benefits of $72 
have been recorded in equity. 

The net deferred tax liability at December 3 I ,  2004 included a current asset balance of $344 and a noncurrent liability balance of 
$6,492. The net deferred tax liability at December 3 1,2003 included a current asset balance of $305 and a noncurrent liability balance 
of $5,349. 

A reconciliation of the federal statutory income tax rate to our effective tax rate is as follows: 

2002 2003 2004 

Federal statutory tax rate 
State income taxes, net of federal income tax benefit 
Net earnings (losses) of equity affiliates 
Investment tax credits 
Medicare drug subsidy 
Other 

Effective tax rate 35.3% 35.7% 34.6% 

At December 3 1,2004, we had approximately $242 of cumulative unrepatriated earnings from an equity investment in an 
unconsolidated business. The deferred tax liability related to these unrepatriated earnings was excluded under SFAS No. 109 because 
such earnings are intended to be reinvested indefinitely. The potential income tax liability on these unrepatriated earnings is between 
$85 and $140. 

Note K - Workforce Reduction and Restructuring 

WORKFORCE REDUCTION CHARGES 

Based on ongoing challenges in the telecom industry, continued economic pressures, the uncertainty resulting from regulatory rulings 
and productivity improvements, we have initiated workforce reductions and recorded charges related to approximately 8,700 
employees in the last three years. These downsizings were implemented on a voluntary and non-voluntary basis. The positions were 
both management and non-management, primarily in network operations where the volume of work has substantially decreased. 
Charges to earnings have been recognized in accordance with provisions of SFAS No. 1 12, “Employer’s Accounting for 
Postemployment Benefits” (SFAS No. 1 12), and consisted primarily of cash severance, outplacement 
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and payroll taxes under pre-existing separation pay plans. The following table summarizes the charges by year: 

Employee Related 
separations charge 

2002 
2003 
2004 

3,800 $430 
3,500 $132 
1,400 $51 

ASSET IMPAIRMENTS 

In 2002, we announced we were eliminating certain service offerings, including our own line of e-business services and some products 
within our wholesale long distance portfolio. We also discontinued operations at our multi-media Internet exchange in Miami. In 
connection with the previously announced exit of our public telephone operations, our periodic evaluation of the undiscounted cash 
flows indicated an impairment. 

As a result of these combined events, we recorded a charge of $134 in accordance with SFAS No. 144, “Accounting for the 
Impairment or Disposal of Long-Lived Assets” and Emerging Issues Task Force issue No. 94-3, “Liability Recognition for Certain 
Employee Termination Benefits and Other Costs to Exit an Activity.” This charge includes asset impairments, early termination 
penalties on contracts and leases, and severance for affected employees. 

RESTRUCTURING LIABILITY 

As of December 3 1,2004, the aggregate liability related to the charges described above, excluding postretirement and pension 
impacts, was $26. As of December 3 1,2004 announced workforce reductions are expected to be substantially complete by the end of 
the first quarter 2005. 

Type of Cost 

Employee - Other Exit 
Separations costs Total 

Balance at December 3 1,2002 

Accruals 
Cash payments 
Adjustments 

$ 84 $ 3 1  $ 115 

Balance at December 3 1,2003 

Accruals 
Cash payments 
Adjustments 

$ 66 $ 6  $ 72 

Balance at December 31,2004 $ 25 $ 1  $ 26 

Adjustments to the employee separations accrual are due io estimated demographics being different than actual demographics of 
employees that separated from the company. Deductions from the accrual for other exit costs consist primarily of changes to prior 
estimates. 

Note L - Employee Benefit Plans 



PENSION AND OTHER POSTRETIREMENT BENEFIT PLANS 

Substantially all of our employees are covered by noncontributory defined benefit pension plans, as well as postretirement health and 
life insurance welfare plans (other benefits). The company uses a December 3 1 measurement date for its plans. 

Pension Plans 

For defined benefit pension plans, the benefit obligation is the projected benefit obligation, which represents the actuarial present 
value as of a date of all benefits attributed by the pension benefit formula to employee service rendered to that date. The pension plan 
covering management employees is a cash balance plan, which provides pension benefits determined by a combination of 
compensation-based service and additional credits and individual account-based interest credits. Due to past practice, the projected 
benefit obligations assume additional credits greater than the minimum levels specified in the written plan. 

through 1998. Benefits earned in 1999 and subsequent years are calculated under a cash balance plan that is based on an initial cash 
balance amount, negotiated pension band increases and interest credits. Due to past practice, non-management pension obligations 
include the expectation of future pension band increases. 

For non-management employees, pension benefits earned prior to 1999 are based on specified benefit amounts and years of service 

Other Benefits 

We provide certain medical, dental and life insurance benefits to substantially all retired employees under various plans and accrue 
actuarially determined postretirement benefit costs as active employees earn these benefits. We maintain Voluntary Employee 
Beneficiary Association (VEBA) trusts to partially fund these postretirement benefits; however, there are no ERISA or other 
regulations requiring these postretirement benefit plans to be funded annually. 

actuarial present value as of a date of all future benefits attributed under the terms of the postretirement benefit plan to employee 
service rendered to that date. 

In determining the accumulated postretirement benefit obligation of the management health care plan, we anticipate cost sharing 
adjustments for eligible employees who retire after December 3 1, 199 1. The written plan provides for an annual dollar value cap for 
the purpose of determining contributions required from retirees. However, because of past practice, some level of cost sharing of 

For postretirement benefit plans, the benefit obligation is the accumulated postretirement benefit obligation, which represents the 
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medical trend inflation above the caps is considered in the valuation. 
Our non-management labor contract with the CWA contains contractual limits on the company-funded portion of retiree medical 

costs (also referred to as “caps”). We have waived the premiums in excess of the caps during the current and past contract periods and 
therefore have not collected contributions from those non-management retirees. We previously calculated the obligation for non- 
management retiree medical costs based on the terms of the written agreement with the CWA. 

The 2004 agreement with the CWA includesan increase in the amount of the caps. We have determined that this increase in the 
caps combined with BellSouth’s history of increasing the caps in prior agreements creates a substantive plan that is an uncapped plan, 
which differs from the written plan. Accordingly, we began calculating the obligation for non-management retiree medical costs as if 
there were no caps, effective with the ratification of the contract in the fourth quarter, 

The change in the calculation resulted in an increase to the retiree medical accumulated postretirement benefit obligation of 
approximately $3.5 billion, which will be recognized over the remaining years of future service to full eligibility of the active plan 
participants. As a result of this change, we remeasured the retiree medical obligation as of September 30,2004. Net periodic benefit 
cost increased $ I 17 during the fourth quarter of 2004, or $60 net of tax. The annual impact on net periodic benefit cost due to the 
remeasurement is approximately $460, which will be partially offset by reductions in other retirement benefits. 

remeasurement but have been included in our annual valuation of the plans as of December 3 1,2004. 
Other benefit plan changes that resulted from the labor contract were not considered significant enough to perform an interim 

Medicare Prescription Drug, Improvement and Modernization Act of 2003 

In December 2003, the Medicare Prescription Drug Act was signed into law. The Act allows companies that provide certain 
prescription drug benefits for retirees to receive a federal subsidy beginning in 2006. We accounted for the government subsidy 
provided for in the Medicare Act as a plan amendment in the calculation of our 2003 retiree medical obligation, resulting in a 
reduction to the liability of $575 as of December 3 1,2003. Effective January 1, 2004 in accordance with final FASB guidance, we 
changed the method to treat the subsidy as an actuarial gain. The cumulative effect of the change in method was not material and did 
not affect the retiree medical obligation. Due to the change in the calculation of the obligation for non-management retiree medical 
costs as if there were no caps. The subsidy increased to approximately $1.1 billion as of December 3 1,2004. The total impact of the 
subsidy on net periodic benefit cost for 2004 was $89. 

A plan sponsor’s eligibility for the federal subsidy depends on whether the plan’s prescription drug benefit is at least actuarially 
equivalent to the Medicare Part D benefit. Actuarial equivalence was based on comparing the Medicare Part D standard drug coverage 
and premiums to BellSouth’s retiree prescription drug coverage and premiums. We calculated the actuarial values based on our 
specific experience combined with nationwide statistics published in a standardized rating manual adjusted for historical utilization by 
our retirees. Our plans are projected to satisfy actuarial equivalence for substantially all participants in future years. Detailed 
regulations regarding the calculation of actuarial equivalence were issued on January 21, 2005. We do not expect our obligation or our 
assessment of actuarial equivalence to be materially affected by the regulations. We continue tostudy the regulations to determine 
whether any change to our analysis will be required for future valuations. 
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The following tables summarize benefit costs, as well as the assumptions, benefit obligations, changes in plan assets and funded status 
at or for the years ended December 3 1: 

Pension Benefits Other Benefits 

2003 2004 2003 2004 

Change in benefit obligation: 
Benefit obligation at the beginning of the year 
Service cost 
Interest cost 
Amendments 
Actuarial (gain) loss 
Gross benefits and lump sums paid 

$11,386 $11,620 $ 7,387 $ 7,156 
18 1 177 50 66 
742 696 478 472 
- 27 (572) 3,315 

803 288 293 386 
(1,492) (1,083) (480) (512) 

Benefit obligation at the end of the year $11,620 $11,725 $ 7,156 $ 10,883 

Change in plan assets: 
Fair value of plan assets at the beginning of the year 
Actual return (loss) on plan assets 
Employer contribution 
Plan participants contributions 
Benefits and lump sums paid 

$13,338 $14,605 $ 2,820 $ 3,693 
2,759 2,090 76 1 556 

- - 563 422 
- - 29 39 

(1,492) (1,083) (480) (512) 

Fair value of plan &sets at the end of year $14,605 $15,612 $ 3,693 $ 4,198 

Funded status: 
As of the end of the year 
Unrecognized prior service cost 
Unrecognized net (gain) loss 
Unrecognized net (asset) obligation 

$ 2,985 $ 3,887 $ (3,463) $ (6,685) 
(432) " (362) (49) 3,266 
942 454 2,923 2,376 
- - (38) 219 

Prepaid (accrued) benefit cost $ 3,495 $ 3,979 $ (627) $ (824) 

Amounts recognized in the consolidated balance sheets at 

Prepaid benefit cost $ 3,572 $ 4,055 $ 279 $ 307 
December 31: 

Accrued benefit cost (77) (76) (906) (1,131 ) 

Net amount recognized $ 3,495 $ 3,979 $ (627) $ (824 ) 

Weighted-average assumptions used to determine benefit 

Discount rate 6.25% 5.25% 6.25% 5.50% 

Health care cost trend rate assumed for the following year (Pre-age 65) - - 9.00% 8.33% 

Rate to which the cost trend rate is assumed to decline (the ultimate 

obligations at December 31: 

Rate of compensation increase 5.10% 4.50% 4.80% 4.50% 

Health care cost trend rate assumed for the following year (Post-age 65) - - 13.00% 11.67% 

trend rate) - - 5.00% 5.00% 



Year that the rate reaches the ultimate trend rate - - 2010 20 10 

Discount rates are selected considering yields available on high-quality debt instruments at the measurement date. At December 3 1, 
2004, in addition to reviewing standard bond market indices, we specifically considered the timing and amounts of expected fkture 
benefit payments and compared that with a yield curve developed to reflect yields available on high-quality bonds. The discount rates 
selected as of December 3 1, 2004, 5.25% for pension and 5.50% for other benefits, reflect the results of this yield curve analysis. The 
rates are lower than many published indices of long-maturity corporate bond rates. This difference is a reflection of the plans’ 
demographics and benefit design, and the shape of the yield curve. 

point change in assumed health care cost trend rates would have the following effects as of December 3 1, 2004: 
Assumed health care cost trend rates have a significant effect on the amounts reported for the health care plan. A one-percentage 

I-Percentage I-Percentage 
Point lncrease Point Decrease 

Effect on total service and interest cost components 
Effect on other postretirement benefit obligation 

$ 53 $ (42) 
$1,251 $( 1,030) 

In contrast to the projected benefit obligation, the accumulated benefit obligation represents the actuarial present value of benefits 
based on employee service and compensation as of a certain date and does not include an assumption about fkture compensation 
levels. The accumulated benefit obligation for the qualified defmed benefit pension plans was $11,164 and $1 1,486 at December 31, 
2003 and 2004, respectively. 
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The other benefits funded status above of $(3,463) and $(6,685) for the years ended December 3 1,2003 and 2004, respectively, 
includes a plan with a positive fhded  status. For the remaining plans, the unfunded status was $(3,754) and $(7,146) for the years 
ended December 3 1, 2003 and 2004, respectively, which was comprised of a benefit obligation of $6,709 and $10,492 for the years 
ended December 3 1,2003 and 2004, respectively, and a fair value of plan assets of $2,955 and $3,346 at December 3 1,2003 and 
2004, respectively. 

Pension Benefits Other Benefits 

2002 2003 2004 2002 2003 2004 

Components of net periodic benefit cost: 
Service cost 
Interest cost 
Expected return on plan assets 
Amortization of prior service cost 
Amortization of actuarial (gain) loss 
Amortization of transition (asset) obligation 

$ 177 $ 181 $ 177 $ 51 $ 50 $ 66 
809 742 696 453 478 472 

(1,598) (1,386) (1,319) (323) (315) (321 ) 
(50) (39) (43) 164 149 23 5 

5 34 108 88 
(19) ( 5 )  - 75 66 80 

(145) (28) 

Net periodic benefit cost $ (826) $ (535) $ (484) $ 454 $ 536 $ 620 
- - - 66 

- 13 

- 

- - - - 
Curtailment (gain) loss (21) 
Settlement (gain) loss 18 1 49 
Special termination benefits - - - - 

Net periodic benefit cost with adjustments $ (666) $ (486) $ (484) $ 533 $ 536 $ 620 

Weighted-average assumptions used to determine net 
periodic benefit cost for years ended December 3 1: 

Discount rate 7.25% 6.75% 6.25% 7.25% 6.75% 6.00% 
Expected return on plan assets 9.00% 8.50% 8.50% 8.25% 8.00% 8.00% 
Rate of compensation increase 5.10% 5.10% 5.10% 4.80% 4.80% 4.80% 
Health care cost trend rate pre-age 65 8.00% 10.00% 9.00% 
Health care cost trend rate post-age 65 10.50% 12.00% 13.00% 

Curtailments and Settlements 

Work force reduction activity in 2002 resulted in a curtailment gain for pensions and curtailment and special termination benefits 
charges for other postretirement benefits. 

cost and interest cost components of net periodic pension cost. Of the $18 1 and $49 in settlement charges noted above, $167 ($100 
after tax) for 2002 and $47 ($29 after tax) for 2003 were recognized in operating results because a portion of the settlement charges 
were capitalized. 

In 2002 and 2003, lump-sum distributions from the pension plans exceeded the settlement threshold equal to the sum of the service 

Expected Return on Assets Assumption 

Our expected retum on plan assets at December 3 1 , 2004 of 8.5% reflects our long-term expectation of earnings on assets held in 
trusts. The expected retum on plan assets reflects asset allocations, investments strategy and the views of investment managers and 
other large pension plan sponsors as well as historical returns. Our asset returns were approximately 22% in 2003 and 15% in 2004. 
As of December 2004, the 5-year average retum on our pension assets was 4.7%, the 10-year average return was 10.8%, and the 
average return since inception was 10.9%. The postretirement benefits rate is slightly lower than the pension rate due to the use of a 
taxable postretirement benefits trust. 

Plan Assets 

BellSouth's weighted-average target allocations and actual asset allocations by asset category are: 



Pension 
Other 

Benefits 

At 
December 31 

At 
December 31 

Target 2003 2004 Target 2003 2004 

Equity securities 
Debt securities 
Real estate 
Other 

55-65% 57% 58% 6O-8OYO 78% 81% 
15-25 19 20 0-5 5 3 
10-15 10 10 5-15 4 4 
10-15 14 12 15-25 13 12 

Total 100% 100% 100% looo/o 

BellSouth has established and maintains separate investment policies for assets held in each employee benefit trust. Our investment 
strategies are of a long-term nature and are designed to meet the following objectives: 

ensure that funds are available to pay benefits as they become due; 
maximize the trusts total return subject to prudent risk takmg; and 
preserve andor improve the funded status of the trusts over time. 

investment policies and strategies are periodically reviewed to ensure the objectives of the trusts are met considering any changes 
in benefit plan design, market conditions or other material items. 
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Derivatives are permitted in the investment portfolio to gain investment exposure as a substitute for physical securities and to 
manage risk. Derivatives are not permitted for speculative or leverage purposes. Trust investments in BellSouth securities are 
immaterial. 

Cash Flows 

CONTRIBUTIONS 

Due to the funded status of our pension plans, we do not expect to make contributions to these plans in 2005. Consistent with prior 
years, we expect to contribute cash to the VEBA trusts to fund other benefit payments. Contributions for 2005 are estimated to be in 
the range of $450 to $500. 

ESTIMATED FUTURE BENEFIT PAYMENTS 

The following benefit payments, which reflect expected future service, as appropriate, are expected to be paid over the next ten years: 

Other Medicare 
Pension Benefits Subsidy 
Benefits Gross Receipts 

2005 
2006 
2007 
2008 
2009 
Years 2010-2014 

$ 998 
1,007 
1,019 
1,043 
1,068 
5,059 

$ 557 $ -  
598 (32) 
640 (35) 
679 (39) 
715 (43) 

3,887 (284) 

Cash-Balance Pension Plan 

In July 2003, a Federal district court in Illinois ruled that the benefit formula used in International Business Machines Corporation's 
(BM) cash balance pension plan violated the age discrimination provisions of ERISA. The IBM decision conflicts with decisions of at 
least two other district courts, including most recently a June 2004 decision of the federal district court in Maryland in a case 
involving ARMC, Inc. Proposed regulations validating the cash balance design have been withdrawn by the Treasury Department 
while Congress considers legislative action to clarify the legal status of cash balance plans under age discrimination rules. At this time, 
it is unclear what effect, if any, these court decisions or Congressional action may have on our tax-qualified cash balance pension 
plans or our financial condition. 

Supplemental Executive Retirement Plan 

The pension amounts reported above do not include the supplemental executive retirement plan (SERF'), which is an unfunded 
nonqualified plan. The net periodic benefit cost associated with this plan was $58 in 2002, $53 in 2003 and $53 in 2004. Additional 
information for the plan, which has an accumulated benefit obligation in excess of plan assets, is: 

December 31 

2003 2004 

Project benefit obligation $ 473 $ 584 
Accumulated benefit obligation (net amount recognized pre-tax) 429 515 



Fair value of plan assets 0 0 

Amounts recognized in the consolidated balance sheet at 
December 31: 

Amount recognized as accrued benefit cost (293) (320) 
Additional minimum liability recognized in other comprehensive income 

(pre-tax) (136) (195) 

DEFINED CONTRIBUTION PLANS 

We maintain several contributory savings plans that cover substantially all employees. The BellSouth Retirement Savings Plan and the 
Bellsouth Savings and Security Plan (collectively, the Savings Plans) are tax-qualified defined contribution plans. Assets of the plans 
are held by two trusts (the Trusts) which, in tum, are part of the BellSouth Master Savings Trust. We match a portion of employees’ 
eligible contributions to the Savings Plans at rates determined annually by the Board of Directors. During 2004, our matching 
obligation was hlfilled with cash contributions to the Savings Plans, which were recorded as expenses of $94. 

The prior periods presented, 2002 and 2003, were the final two years of our leveraged Employee Stock Ownership Plan (ESOP) 
arrangement, which had been incorporated into the Savings Plans. In that arrangement, the Trusts used loan proceeds to purchase 
shares of BellSouth common stock, which were then held in suspense accounts in the Trusts. Our matching obligation was hlfilled 
with shares released from the suspense accounts semiannually for allocation to participants. During the term of the leveraged ESOP 
arrangement, we recognized expense using the shares allocated accounting method, which combined the cost of the shares allocated 
for the period plus interest 
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incurred, reduced by the dividends used to service the ESOP debt. 

For the years Ended 
December 31, 

2002 2003 2004 

Compensation cost 
Interest expense 
Actual interest on ESOP Notes 
Cash contributions, excluding dividends paid to the trusts 
Dividends paid to the trusts, used for debt service 
Shares allocated to participants (millions) 
Shares unallocated (millions) 

$ 38 $ 55 (a I 
$ 9  $ 2  
$ 12 $ 2  
$ 84 $ 86 
$ 34 $ 14 

58.6 63.5 
- 4.9 

(a) 7 % ~  table relates only to the leveraged ESOP arrangement which wm terminated at the end of 2003. 

Note M - Financial Instruments 

The recorded amounts of cash and cash equivalents, temporary cash investments, bank loans and commercial paper approximate fair 
value due to the short-term nature of these instruments. The fair value for BST’s long-term debt is estimated based on the closing 
market prices for each issue at December 3 1, 2003 and 2004. Fair value estimates for the BellSouth Corporation long-term debt and 
interest rate swaps are based on quotes from dealers. Since judgment is required to develop the estimates, the estimated amounts 
presented herein may not be indicative of the amounts that we could realize in a current market exchange. 

Following is a summary of financial instruments comparing the fair values to the recorded amounts as of December 3 1 : 

2003 

Recorded Estimated 
Amount Fair Value 

Assets: 
Advance to Cingular 
Cost-method investments 
Debt: 

Issued by BST 
Issued by BellSouth Corporation 
Issue by Discontinued Operations 
Other debt and discounts 

Interest rate swaps, net liability 

$ 3,812 $ 3,812 
$ 382 $ 382 

$ 4,713 $ 4,950 
8,822 9,528 
1,556 1,458 
(1 11) (111) 

$14,980 $15,825 
$ 75 $ 75 

2004 

Recorded Estimated 
Amount Fair Value 

Assets: 
Advances to Cingular 
Cost-method investments 
Debt: 

Issued by BST 
Issued by BellSouth Corporation 
Other debt and discounts 

Interest rate swaps, net liability 

$ 4,460 $ 4,460 
$ 921 $ 921 

$ 4,482 $ 4,699 
16,178 16,999 

(77) (76) 

$20,583 $21,622 
$ 29 $ 29 



DERIVATIVE FINANCIAL INSTRUMENTS 

We are, from time to time, party to interest rate swap agreements in our normal course of business for purposes other than trading. 
These financial instruments are used to mitigate interest rate risks, although to some extent they expose us to market risks and credit 
risks. We control the credit risks associated with these instruments through the evaluation and continual monitoring of the 
creditworthiness of the counterparties. In the event that a counterparty fails to meet the terms of a contract or agreement, our exposure 
is limited to the current value at that time of thccurrency rate or interest rate differential, not the full notional or contract amount. We 
believe that such contracts and agreements have been executed with creditworthy fmancial institutions. As such, we consider the risk 
of nonperformance to be remote. 

INTEREST RATE SWAPS 

We enter into interest rate swap agreements to exchange fixed and variable rate interest payment obligations without the exchange of 
the underlying principal amounts. We are a party to various interest rate swaps, which qualify for hedge accounting and we believe are 
100% effective. The following table summarizes the weighted average rates and notional amounts of these agreements. 

For the Years Ended 
December 3 I,  

2003 2004 

Pay fixecUreceive variable (cash flow hedge): 
Weighted average notional amount 
Rate paid 
Rate received 

Weighted average notional amount 
Rate paid 
Rate received 

Pay variablekeceive fued (fair value hedge): 

$ 1,120 $ 1,000 

1.22% 1.36% 
5.75% 5.90% 

$ 125 $ 955 
1.09% 3.25% 
2.22% 5.53% 

As of 
December 31, 

2003 2004 

Pay fuedlreceive variable (cash flow hedge): 

Pay variableheceive fued (fair value hedge): 
Notional amount $1,120 $1,000 

Notional amount $ 500 $1,400 
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The change in fair market value for dt 
transaction is recognized as a component 
derivatives designated as hedging the exr 
in the period of change together with the 
the change in value of our fair value h e 4  
impact to net income. The cash flow swa- 

edging the exposure to variable cash flows of a forecasted 
income, net of tax impacts. The change in fair market value for 

Air value of a recognized asset or liability, is recognized in earnings 
. the hedged item attributable to the risk being hedged. During 2004, 
i by the change in the fair value of the hedged items, resulting in no 
2 fair value swaps mature in 2008-2009. 

CONCENTRATIONS OF CREDIT RI 

Financial instruments that potentially sub 
risk with respect to these receivables, 0th. 
base, which includes a large number of in 
December 3 1,2003 and $296 at Decembc 

. ist principally of trade accounts receivable. Concentrations of credit 
&stance camers, are limited due to the composition of the customer 
.i. Accounts receivable from long distance carriers totaled $246 at 

Note N - Shareholders’ Equity 

COMMON STOCK AUTHORIZED 

Our articles of incorporation authorize thr 
Directors is authorized to create from the 
particular series, to fix the voting powers 
The Board has not created any series of c 

200 shares of common stock, par value $1 per share. Our Board of 
one or more series, and, prior to the issuance of any shares in any 
.s, rights, qualifications, limitations or restrictions of such series. 

PREFERRED STOCK AUTHORIZE1 

Our articles of incorporation authorize 10 
whieh 30 million shares have been resew. 
December 3 1, 2004, no preferred shares 1 
rights plan which has expired. 

dative fust preferred stock having a par value of $1 per share, of 
B for possible issuance undes a shareholder rights plan. As of 

ies A first preferred stock was created for a previous shareholder 

SHAREHOLDER RIGHTS PLAN 

In 1999, we adopted a shareholder rights 
and to be issued thereafter. This plan was 
series B first preferred stock for $200.00 
common stock of BellSouth without the p 
result in ownership of 15% or more of the 
approval, other shareholders are then all0 
and economic characteristics, at half price 
Board of Directors for one cent per right 
in December 2009. 

Aend of one right for each share of common stock then outstanding 
right entitles shareholders to buy one one-thousandth of a share of 

>:d of Directors or announces a tender or exchange offer that would 
ion or group acquires 15% of BellSouth’s stock without prior Board 
iith common stock, or units of preferred stock with the same voting 
ade with BellSouth common stock and may be redeemed by the 
Isable, and thereafter under certain circumstances. The rights expire 

be exercised only if a person or group acquires 15% of the 

SHARES HELD IN TRUST AND TRE 

Shares held in trust and treasury, at cost, T - omprised of the following: 

2003 2004 

Shares Shares 



(in millions) Amount (in millions) Amount 

Shares held in treasury 
Shares held by grantor trusts 

153 $5,333 163 $5,524 
37 659 26 380 

Shares held in trust and treasury 
~~ 

190 $5,992 189 $5,904 

Treasury Shares 

Shares held in trust and treasury include treasury share purchases made by the company primarily in open market transactions under 
repurchase plans and to satisfy shares issued in connection with employee and director share plans. The following table summarizes 
activity with respect to share repurchases for the periods presented: 

Number of 
shares Aggregate Average 

purchased (in purchase price per 
millions) price share 

2002 
2003 
2004 

22.3 $ 591 
35.0 $ 858 

5.6 $ 146 

$26.47 
$24.50 
$26.13 

Total 55.4 $1,360 $24.55 

We reissued 4.9 million shares in 2002,4.5 million shares in 2003 and 6.8 million shares in 2004 in connection with various 
employee and director benefit plans. 

Grantor Trusts 

We have grantor trusts that are designed to provide funding for the benefits payable under certain nonqualified benefit plans. The 
trusts are funded with shares of BellSouth stock and marketable securities. The trusts are irrevocable, 
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and assets contributed to the trusts can only be used to pay such benefits with certain exceptions. These trusts are wholly owned by 
BellSouth and its subsidiaries and are consolidated in our financial statements. Accordingly, the shares of BellSouth stock held by the 
trusts have been classified as a reduction to shareholders' equity in the consolidated balance sheets and are not considered in the 
computation of shares outstanding for financial reporting purposes. 

OTHER COMPREHENSIVE INCOME 

Accumulated other comprehensive income (loss) is comprised of the following components as of December 3 1: 

2003 2004 

Cumulative foreign currency translation adjustment 
Minimum pension liability adjustment 
Net unrealized losses on derivatives 
Net unrealized gains (losses) on securities 

$(585)  $(157) 

Accumulated other comprehensive income (loss) for our discontinued operations included in the amounts above was $(458) as of 
December 3 1,2003 and $(77) as of December 3 1,2004, Total comprehensive income details are presented in the table below. 

For the Years Ended 
December 31, 

Total Comprehensive Income 2002 2003 2004 

Net Income 
Foreign currency translation( 1): 

Adjustments 
Sale of foreign entities 

$1,323 $3,904 $4,758 

(333) (103) (43) 
(97) 268 408 

(430) 165 365 

Minimum pension liability adjustment, net of tax of $5, $(lo), and 

Deferred gains (losses) on derivatives: 
$(20) 9 -  - (18) (40) 

Deferred gains (losses), net of tax of $21, $8, and $20 33 14 36 
Reclassification adjustment for (gains) losses included in net 

income, net of tax of $( 1 l), $(7), and $0 (20) (13) 8 

13 1 44 

Unrealized gains (losses) on securities: 
Unrealized holdings gains (losses), net of tax of $( 14), $21, and 

Reclassification adjustment for (gains) losses included in net 
$33 (27) 39 57 

income, net of tax of $(6), $( 17), and $1 (1 1) (32) 2 

Total comprehensive income $ 877 $4,059 $5,186 

( I )  Foreign currency franslation amounts had no tax impacts in 2002 and 2003. In 2004, the Adjustments are net of tax of $42. 
There were no tax impacts on the 2004 sale of foreign entities. 

Note 0 - Stock Compensation Plans 



We grant stock-based compensation awards to key employees under several plans. In April 2004, BellSouth shareholders approved the 
adoption of The BellSouth Corporation Stock and Incentive Compensation Plan (the Stock Plan), which provides for various types of 
grants, including stock options, restricted stock, and performance-based awards. One share of BellSouth common stock is the 
underlying security for any award. The number of shares available for future grants under the Stock Plan shall not exceed 80 million 
and shall be reduced by awards granted and increased by shares tendered in option exercises. Prior to adoption of the Stock Plan, stock 
options and other stock-based awards were granted under the BellSouth Corporation Stock Plan and the BellSouth Corporation Stock 
Option Plan. We adopted the fair value recognition provisions of SFAS No. 123, "Accounting for Stock-Based Compensation,'' 
effective January 1, 2003 using the retroactive restatement method. 

mix of restricted stock and performance share units in lieu of stock options. The table below summarizes the types and numbers of 
awards granted and total compensation cost for each type of award included in our results of operations: 

- 
Given trends in long-term compensation awards and market conditions, over the last few years we have moved toward granting a 

Awards Granted Compensation Cost 

2002 2003 2004 2002 2003 2004 

Stock options 
Restricted stock 
Performance share units 

19,376,330 14,374,127 369,076 $159 $1 14 S 78 
1,182,000 772,250 2,264,300 12 23 43 

5 4 5,O 5 0 1,244,700 2,699,400 5 15 40 

Totals 21,103,380 16,391,077 5,332,776 $176 $152 $161 

Stock-based compensation cost related to stock options for our discontinued operations included in the amounts above was $14 in 
2002, $ 1  1 in 2003, and $8 in 2004. As of December 3 1, 2004, there was $160 of total unrecognized compensation cost related to 
nonvested awards, which will 
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be amortized over the remaining applicable vesting period of each award. 

STOCK OPTION AWARDS 

Stock options granted under the plans entitle recipients to purchase shares of BellSouth common stock within prescribed periods at a 
price either equal to, or in excess of, the fair market value on the date of grant. Options generally become exercisable at the end of 
three to five years, have a term of ten years, and provide for accelerated vesting if there is a change in control (as defined in the plans). 
A summary of option activity under the plans is presented below: 

2002 2003 2004 

Options outstanding at January 1 
Options granted 
Options exercised 
Options forfeited 
Options outstanding at December 3 1 

93,467,300 106,328,465 112,840,873 
19,376,330 14,374,127 369,076 
(3,757,663) (4,495,974) (4,832,564) 
(2,757,502) (3,365,745) (2,613,812) 

106,328,465 112,840,873 105,763,573 

Weighted-average option prices per common share: 
Outstanding at January 1 
Granted at fair market value 
Exercised 
Forfeited 
Outstanding at December 3 1 
Weighted-average fair value of options granted at fair market 

Options exercisable at December 3 1 
Shares available for grant at December 3 1 

value during the year 

$35.10 
$35.98 
$17.55 
$42.44 
$35.68 

$ 9.39 
64,43 1,978 
48,345,455 

$35.68 
$2 1.96 
$17.94 
$38.85 
$34.52 

$4.20 
70,615,852 
54,88 1,922 

$34.52 
$27.25 
$18.54 
$36.37 
$35.19 

$5.66 
75,627,927 
79,886,521 

The total intrinsic value of options exercised during the years ended December 3 1,2002,2003, and 2004 was $59, $40, and $48, 

The fair value of each option grant is estimated on the grant date using the Black-Scholes option-pricing model with the following 
respectively. 

weighted-average assumptions: 

2002 2003 2004 

Expected life (years) 
Dividend yield 
Expected volatility 
Risk-free interest rate 

5 5 5 
2.19% 3.87% 3.67% 
29.0% 29.0% 29.0% 
4.03% 2.65% 3.46% 

The following table summarizes information about stock options outstanding at December 3 1,2004: 

Outstanding Exercisable 

Exercise 
Price Range 

Weighted Weighted 
Weighted Average Average 

Exercise Exercise Average 
Options Life(') Price Options Price 

0.93 $20.34 6,5 19,624 $20.34 $14.77 - $21.28 6,525,924 
$21.38 - $22.19 20,723,475 5.9 1 $2 1.88 7,834,775 $22.1 1 
$22.20 - $30.9 1 17,886,842 4.6 1 $29.86 12,801,233 $30.63 
$3 1.03 - $4 1.00 16,367,327 6.76 $38.96 5,097,089 $38.72 



$4 1.26 - $5 1.78 44,260,005 5.21 $44.38 43,375,206 $44.39 

$14.77 - $51.78 105,763,573 5.22 $35.19 75,627,927 $37.30 

(a) Weighted-average remaining contractual iije in years 

RESTRICTED STOCK AWARDS 

Restricted stock awards granted to key employees under the plans are settled by issuing shares of common stock at the vesting date. 
Generally, the restrictions lapse in full on the third anniversary of the grant date, or on a pro rata basis on each of the first three 
anniversaries of the grant date. The vesting of restricted stock accelerates if there is a change in control (as defined in the plans). The 
grant date fair value of the restricted stock is expensed over the period during which the restrictions lapse. The shares represented by 
restricted stock awards are considered outstanding at the grant date, as the recipients are entitled to dividends and voting rights. The 
total fair value of restricted stock vested during the years ended December 3 1,2002,2003, and 2004, was $2, $13, and $11, 
respectively. A summary of restricted stock activity under the plans is presented below: 

2002 2003 2004 

Restricted shares outstanding at January 1 
Restricted shares granted 
Restricted shares vested 
Restricted shares forfeited 
Restricted shares outstanding at December 3 1 

1,058,568 2,163,250 2,267,667 
1,182,000 772,250 2,264,300 

(65,8 14) (489,691) (407,286) 
(1 1,504) (178,142) (149,830) 

2,163,250 2,267,667 3,974,851 

Weighted-average grant date stock price per restricted share: 
Outstanding at January 1 $4 1.82 $34.69 $29.91 
Granted $28.78 $22.1 1 $27.60 

Forfeited $43.08 $36.20 $27.3 1 
Outstanding at December 3 1 $34.69 $29.9 1 $28.24 

Vested $4 1.58 $36.45 $34.28 
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PERFORMANCE SHARE UNIT AWARDS 

Performance share units granted to key employees are settled in cash based on an average stock price at the end of the three-year 
performance period multiplied by the number of units earned. The number of performance share units actually earned by recipients is 
based on the achievement of certain performance goals as defined by the terms of the awards, and can range from 0% to 150% of the 
number of units granted. At the end of the performance period, recipients also receive a cash payment equal to the dividends paid on a 
share of BellSouth stock during the performance period for each performance share unit earned. Vesting accelerates and the 
performance period is modified if there is a change in control (as defined in the plans). Performance share unit expense is recognized 
over the performance period based on the stock price at each reporting date and the expected outcome of the performance condition; 
expense is also recognized for dividends accrued during the performance period. The total cash payments for units vested in 2003 and 
2004 were $0 and $12, respectively. A summary of performance share unit activity under the plans is presented below: 

. 

MO 2 2003 2004 

Performance share units: 
Outstanding at January 1 
Units granted 
Units vested 
Units forfeited 
Outstanding at December 3 1 

482,450 1,017,050 1,718,400 
545,050 1,244,700 2,699,400 

- (448,200) (504,815) 
(10,450) (95,150) (124,203) 

1 ,O 17,050 1,718,400 3,788,782 

Weighted-average grant date stock price per performance share unit: $38.68 $26.71 $28.22 

Note P - Segment Information 

We have three reportable operating segments: (1) Communications Group; (2) Domestic Wireless; and (3) Advertising & Publishing 
Group. 

We own an approximate 40% economic interest in Cingular Wireless, and share joint control of the venture with SBC. We account 
for the investment under the equity method. For management purposes we evaluate our domestic wireless segment based on our 
proportionate share of Cingular’s results. Accordingly, results for our domestic wireless segment reflect the proportional consolidation 
of 40% of Cingular’s results. 

The following table provides information for each operating segment: 
- 

2002 2003 2004 

Communications Group 
Extemal revenues 
Intersegment revenues 

Total segment revenues 
Depreciation and amortization 
Segment operating income 
Interest expense 
Income taxes 
Segment net income 
Segment assets 
Capital expenditures 

Domestic Wireless (40% proportional interest) 
External revenues 
Intersegment revenues 

Total segment revenues 
Depreciation and amortization 
Segment operating income 
Interest expense 
Net earnings (losses) of equity affiliates 
Income taxes 
Segment net income 

$18,334 
155 

18,489 
4,161 
4,916 

49 8 
1,671 

$ 2,751 
$3 1,925 
$ 3,337 

$ 5,961 

5,961 
740 

1,086 
364 

(106) 
224 

$ 357 

- 

$18,255 
193 

18,448 
3,77 1 
4,843 

407 
1,645 

$ 2,829 
$32,354 
$ 2,824 

$ 6,193 

6,193 
835 
915 
343 

159 
$ 261 

- 

( 129) 

$18,289 
163 

18,452 
3,593 
4,628 

367 
1,563 

$ 2,727 
$32,303 
$ 3,018 

$ 7,774 

7,774 
1,232 

736 
360 

(156) 
67 

$ 129 

- 



Segment assets 
Capital expenditures 
Advertising & Publishing Group 
External revenues 
Intersegment revenues 

Total segment revenues 
Depreciation and amortization 
Segment operating income 
Interest expense 
Income taxes 
Segment net income 
Segment assets 
Capital expenditures 

RECONCILIATION TO 
CONSOLIDATED FINANCIAL INFORMATION 

$ 9,654 $10,212 
$ 1,234 $ 1,094 

$ 2,134 $ 2,033 
23 17 

2,157 2,050 
29 26 

898 973 
12 7 

340 368 
$ 545 $ 600 
$ 1,703 $ 1,002 
$ 29 $ 28 

2002 2003 

$32,895 
$ 1,380 

$ 2,005 
14 

2,019 
28 

954 
8 

363 
$ 583 
$ 1,057 
$ 29 

2004 

Operating revenues 
Total reportable segments 
Cingular proportional consolidation 
Advertising & Publishing accounting change 
Unbilled receivable adjustment 
Refund of customer late fees in Florida 
South Carolina regulatory settlement 
Corporate, eliminations and other 

~ _ _ _  

$20,207 $20,34 1 $20,300 Total consolidated 
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2002 2003 2004 

Operating income 
Total reportable segments 
Cingular proportional consolidation 
Unbilled receivable adjustment 
Restructuring charge and asset impairment 
Pension settlement loss 
Refund of customer late fees in Florida 
South Carolina regulatory settlement 
Humcane-related expenses 
Corporate, eliminations and other 

Total consolidated $ 4,454 $5,557 $5,289 

Net income 
Total reportable segments 
Unbilled receivable adjustment 
Restructuring charge and asset impairment 
Pension settlement loss 
Refund of customer late fees in Florida 
Net gain (loss) on ownership transactions 
Net gains (losses) on sale or impairment of securities 
Early extinguishment of debt 
South Carolina regulatory settlement 
Hurricane-related expenses 
Wireless merger integration costs and fair value adjustment 
Cingular lease accounting adjustments 
Income (loss) from discontinued operations 
Cumulative effect of changes in accounting principle 
Corporate, eliminations and other 

Total consolidated $ 1,323 $3,904 $4,758 

The Cingular proportional consolidation shown above represents the amount necessary to reconcile the proportional results of 

Reconciling items are transactions or events that are included in reported consolidated results but are excluded from segment 
Cingular to GAAF' results. 

results due to their nonrecurring or nonoperational nature. Net gain (loss) on ownership transactions include: in 2002, a gain kom the 
conversion of our ownership interest in E-Plus; in 2004, a gain on the sale of our operations in Denmark. 

Net revenues to external customers are based on the location of the customer. Geographic information as of December 3 1 is as 
follows: 

United (1) 
States International Total 

2002: 
Revenues 
Long-lived assets 

2003: 
Revenues 
Long-lived assets 

$20,207 $2,233 $20,207 
39,106 2,5 1 1 41,617 

$20,341 $2,294 $20,34 1 
38,537 2,3 16 40,853 



2004: 
Revenues 
Long-lived assets 

$20,300 $20,300 - 
53,797 - 53,797 

( I )  Revenues from our Latin America consolidated entities are not included in the revenue line item in the consolidated statements 
of income due to the discontinued operatigns presentation. Long-lived assets from our Latin America entities are not included in 
the long-lived asset line item in the consolidated balance sheets due to the discontinued operations presentation. 

Note Q - Commitments and Contingencies 

LEASES 

We have entered into operating leases for facilities and equipment used in operations. Rental expense under operating leases was $300 
for 2002, $309 for 2003 and $232 for 2004. Capital leases currently in effect are not significant. The following table summarizes the 
approximate fbture minimum rentals under noncancelable operating leases in effect at December 3 1, 2004: 

Minimum 
Rentals 

2005 
2006 
2007 
2008 
2009 

Thereafter 

$136 
106 
85 
65 
47 

252 

Total $69 1 

OUTSIDE PLANT 

We currently self-insure all of our outside plant against casualty losses. Such outside plant, located in the nine southeastem states 
served by BST, is susceptible to damage from severe weather conditions and other perils. The net book value of outside plant was 
$8,527 at December 3 1,2003 and $8,530 at December 31,2004. 

GUARANTEES 

In most of our sale and divestiture transactions, we indemnify the purchaser for various items including labor and general litigation as 
well as certain tax matters. 
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Generally, the terms last one to five years for general and specific indemnities and for the statutory review periods for tax matters. The 
events or circumstances that would require us to perform under the indemnity are transaction and circumstance specific. We regularly 
evaluate the probability of having to incur costs associated with these indemnifications and have accrued for expected losses that are 
probable. In addition, in the normal course of business, we indemnify counterparties in certain agreements. The nature and terms of 
these indemnities vary by transaction. Historically, we have not incurred significant costs related to performance under these types of - indemnities. 

PURCHASE OBLIGATIONS 

As of December 3 1, 2004, we have contracts in place to outsource certain services, principally information technology. We also have 
various commitments with vendors to purchase telecommunications equipment, software and services. 

The following table discloses aggregate information about these purchase obligations and the periods in which payments are due: 

Payments Due by Period 

Less than 
Total 1 year 20062008 2009-2011 After 2011 

Unconditional purchase obligations(’) $3,102 $723 $1,599 $780 - 

(I) The total unconditional purchase obligation includes $472 related to agreements with @est and Accenture that do not stipulate 
annual minimum purchases. The agreement with @est expires in 2010 and the Accenture agreement expires in 2007. Of this 
amount, $6 is included in the 2006-2008 column and $466 is included in the 2009-201 I column above. 

REGULATORY MATTERS 

AT&T Prepaid Card 

In February 2005, the FCC released an order finding that certain prepaid card services of AT&T were telecommunications services. 
The FCC held that revenue of the services would accordingly be subject to the same universal service fund and switched access 
charges as were all other similarly situated telecommunications services. AT&T has estimated in a securities filing that it had “saved” 
approximately $160 in universal service fund contributions and $340 in access charges through use of the prepaid card services that 
were the subject of the FCC decision. We believe that some of the improperly avoided access charges should have been paid to us for 
the use of our network. While AT&T has not provided information sufficient for us to reasonably estimate access charge payments we 
may be owed, we believe the charges could result in additional revenue that is material to our results of operations. 

South Carolina Price Regulation 

Beginning in 1996, we operated under a price regulation plan approved by the South Carolina Public Service Commission (PSC) 
under existing state laws. In April 1999, however, the South Carolina Supreme Court invalidated this price regulation plan. In July 
1999, we elected to be regulated under a new state statute, adopted subsequent to the PSC’s approval of the earlier plan. The new 
statute allows telephone companies in South Carolina to operate under a price regulation without obtaining approval from the PSC. 
The election became effective during August 1999. The South Carolina Consumer Advocate petitioned the PSC seeking review of the 
level of our earnings during the 1996-1998 period when we operated under the subsequently invalidated price regulation plan. The 
PSC dismissed the petition in November 1999 and issued orders confuming the vote in February and June of 2000. In July 2000, the 
Consumer Advocate appealed the PSC’s dismissal of the petition. In January 2004, the court hearing the appeal affirmed the PSC’s 
decision. An appeal of this decision to the South Carolina Supreme Court was filed in March 2004. In April 2004, BellSouth entered 
into agreements that would completely terminate the litigation. Under the terms of the settlement, BellSouth agreed to, among other 
things, refund $50 to its South Carolina end user customers. The refund was recorded in the frst quarter 2004 as a reduction to 
revenue. Refunds were implemented following court approval of the agreements. BellSouth agreed to settle the case to avoid further 
expensive litigation and uncertainty relating to the outcome of the litigation. The settlement is not an admission of liability. 

Section 272 Claim 



In December 2004, the FCC partially granted and otherwise dismissed July 2004 claims of AT&T that two optional discount special 
access tariffs violated various provisions of the Communications Act. The FCC held that one of the tariffs, the Transport Savings Plan, 
was unlawful under Section 272 of the Act, which governs dealings between BST and our long distance affiliate. That tariff, originally 
tiled in 1999, provided an overlay discount for carriers that accepted its terms, which included a five year commitment, a commitment 
for a defmed amount of spending on special access, and shortfall charges if commitments were not met. The FCC held that the 
discount structure in the tariff was insufficiently related to cost, and unduly favored a class of carriers (including our long distance 
affiliate) with relatively lower volume special aCcess spending, and discriminated against carriers with relatively higher volumes. The 
FCC dismissed the other claims associated with the Transport Savings Plan, and dismissed all claims associated with the second tariff. 
We do not agree with the FCC’s fmding, and appealed its decision to the D.C. Circuit Court of Appeals. We do not believe that AT&T 
has suffered any damages, and we believe that any such claims would be barred in whole or in part by various provisions of law. At 
this time, however, 
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neither the likely outcome of the appeal nor AT&T’s potential damages claim can be predicted, and therefore no reasonable estimate 
of loss, if any, can be made. 

LEGAL PROCEEDINGS 

Employment Claim 

On April 29,2002, five African-American employees filed a putative class action lawsuit, captioned Gladys Jenkins et al. v. BellSouth 
Corporation, against the Company in the United States District Court for the Northern District of Alabama. The complaint alleges that 
BellSouth discriminated against current and former African-American employees with respect to compensation and promotions in 
violation of Title VI1 of the Civil Rights Act of 1964 and 42 USC. Section 198 1. Plaintiffs purport to bring the claims on behalf of two 
classes: a class of all African-American hourly workers employed by BellSouth Telecommunications at any time since April 29, 1998, 
and a class of all African-American salaried workers employed by BellSouth Telecommunications at any time since April 29, 1998 in 
management positions at or below Job Grade 59iLevel C. The plaintiffs are seeking unspecified amounts of back pay, benefits, 
punitive damages and attorneys’ fees and costs, as well as injunctive relief. At this time, the likely outcome of the case cannot be 
predicted, nor can a reasonable estimate of the amount of loss, if any, be made. 

Securities and ERISA Claims 

From August through October 2002, several individual shareholders filed substantially identical class action lawsuits against 
BellSouth and three of its senior officers alleging violations of the federal securities laws. The cases have been consolidated in the 
United States District Court for the Northern District of Georgia and are captioned In re BellSouth Securities Litigation. Pursuant to 
the provisions of the Private Securities Litigation Reform Act of 1995, the court has appointed a Lead Plaintiff. The Lead Plaintiff 
filed a Consolidated and Amended Class Action Complaint in July 2003 on behalf of two putative classes: (1) purchasers of BellSouth 
stock during the period November 7,2000 through February 19,2003 (the class period) for alleged violations of Sections 10(b) and 20 
of the Securities Exchange Act of 1934 and (2) participants in BellSouth’s Direct Investment Plan during the class period for alleged 
violations of Sections 11, 12 and 15 of the Securities Act of 1933. Four outside directors were named as additional defendants. The 
Consolidated and Amended Class Action Complaint alleged that during the class period the Company (1) overstated the unbilled 
receivables balance of its Advertising & Publishing subsidiary; (2) failed to properly implement SAB 101 with regard to its 
recognition of Advertising & Publishing revenues; (3) improperly billed competitive local exchange carriers (CLEC) to inflate 
revenues; (4) failed to take a reserve for refunds that ultimately came due following litigation over late payment charges; and (5) failed 
to properly write down goodwill of its Latin American operations. On February 8, 2005, the district court dismissed the Exchange Act 
claims, except for those relating to the writedown of Latin American goodwill. On that date, the district court also dismissed the 
Securities Act claims, except for those relating to the writedown of Latin American goodwill, the allegations relating to unbilled 
receivables of the Company’s Advertising & Publishing subsidiary, the implementation of SAJ3 101 regarding recognition of 
Advertising & Publishing revenues and alleged improper billing of CLECs. The plaintiffs are seeking an unspecified amount of 
damages, as well as attorneys’ fees and costs. At this time, the llkely outcome of the case cannot be predicted, nor can a reasonable 
estimate of loss, if any, be made. 

In February 2003, a similar complaint was filed in the Superior Court of Fulton County, Georgia on behalf of participants in 
BellSouth’s Direct Investment Plan alleging violations of Section 1 1 of the Securities Act. Defendants removed this action to federal 
court pursuant to the provisions of the Securities Litigation Uniform Standards Act of 1998. In July 2003, the federal court issued a 
ruling that the case should be remanded to Fulton County Superior Court. The Fulton County Superior Court has stayed the case 
pending resolution of the federal case. The plaintiffs are seeking an unspecified amount of damages, as well as attorneys’ fees and 
costs. At this time, the likely outcome of the case cannot be predicted, nor can a reasonable estimate of loss, if any, be made. 

the Northern District of Georgia against BellSouth, its directors, three of its senior officers, and other individuals, alleging violations 
of the Employee Retirement Income Security Act (ERISA). The cases have been consolidated and on April 2 1,2003, a Consolidated 
Complaint was filed. The plaintiffs, who seek to represent a putative class of participants and beneficiaries of BellSouth’s 40 l(k) plans 
(the Plan), allege in the Consolidated Complaint that the company and the individual defendants breached their fiduciary duties in 
violation of ERISA, by among other things, (1) failing to provide accurate information to the Plans’ participants and beneficiaries; 
(2) failing to ensure that the Plans’ assets were invested properly; (3) failing to monitor the Plans’ fiduciaries; (4) failing to disregard 

In September and October 2002, three substantially identical class action lawsuits were filed in the United States District Court for 



Plan directives that the defendants knew or should have known were imprudent and (5) failing to avoid conflicts of interest by hiring 
independent fiduciaries to make investment decisions. The plaintiffs are seeking an unspecified amount of damages, injunctive relief, 
attorneys’ fees and costs. Certain underlying factual allegations regarding BellSouth’s Advertising & Publishing subsidiary and its 
former Latin American operation are substantially similar to the allegations in the putative securities class action captioned In re 
BellSouth Securities Litigation, whch is described above. At this time, the llkely outcome of the cases cannot be predicted, nor can a 
reasonable estimate of loss, if any, be made. 
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Antitrust Claims 

In October 2002, a number of antitrust class action lawsuits were filed against BellSouth in federal district courts in Atlanta, Georgia 
and Ft. Lauderdale, Florida. Pursuant to the plaintiffs motion for voluntary dismissal, the court dismissed the cases on March 9,2004. 

In December 2002, a consumer class action alleging antitrust violations of Section 1 of the Sherman Antitrust Act was filed against 
BellSouth, Verizon, SBC and Qwest, captioned William Twombley, et a1 v. Bell Atlantic Cor-., et al, in Federal Court in the Southern 
District of New York. The complaint alleged that defendants conspired to restrain competition by “agreeing not to compete with one 
another and otherwise allocating customers and markets to one another.” The plaintiffs are seeking an unspecified amount of treble 
damages and injunctive relief, as well as attorneys’ fees and expenses. In October 2003, the district court dismissed the complaint for 
failure to state a claim and the case is now on appeal. 

In June 2004, the U.S. Court of Appeals for the 1 lth Circuit affirmed the District Court’s dismissal of most of the antitrust and state 
law claims brought by a plaintiff CLEC in a case captioned Covad Communications Company, et a1 v. BellSouth Corporation, et al. 
The appellate court, however, permitted a price squeeze claim and certain state tort claims to proceed. At this time, the likely outcome 
of the case cannot be predicted, nor can a reasonable estimate of loss, if any, be made. 

OTHER CLAIMS 

We are subject to claims arising in the ordinary course of business involving allegations of personal injury, breach of contract, anti- 
competitive conduct, employment law issues, regulatory matters and other actions. BST is also subject to claims attributable to pre- 
divestiture events, including environmental liabilities, rates and contracts. Certain contingent liabilities for pre-divestiture events are 
shared with AT&T Cotp. While complete assurance cannot be given as to the outcome of these claims, we believe that any fmancial 
impact would not be material to our results of operations, financial position or cash flows. 

Note R - Subsidiary Financial Information 

We have fully and unconditionally guaranteed all of the outstanding debt securities of BellSouth Telecommunications, hc .  (BST), 
which is a 100% owned subsidiary of BellSouth. In accordance with SEC rules, we are providing the following condensed 
consolidating financial information. BST is listed separately because it has debt securities, registered with the SEC, that we have 
guaranteed. The Other column represents all other wholly owned subsidiaries excluding BST and BST subsidiaries. The Adjustments 
column includes the necessary amounts to eliminate the intercompany balances and transactions between BST, Other and Parent and 
to consolidate wholly owned subsidiaries to reconcile to our consolidated financial information. 

CONDENSED CONSOLDATING STATEMENTS OF INCOME 

For the Year Ended December 31,2002 

Adjust- 
BST Other Parent ments Total 

Total operating revenues 
Total operating expenses 

$17,515 $ 5,190 $ - $(2,498) $20,207 
15,292 4,322 114 (3,975) 15,753 

Operating income 
Interest expense 
Net earnings (losses) of equity affiliates 
Other income (expense), net 

2,223 868 (114) 1,477 4,454 
617 22 1 610 (382) 1,066 

1,015 548 3,766 (4,787) 542 
(46) 1,540 184 (241) 1,437 

Income from continuing operations before income taxes, discontinued 
operations, and cumulative effect of changes in accounting principle 2,575 2,735 3,226 (3,169) 5,367 

Provision (benefit) for income taxes 582 966 (249) 593 1,892 

Income from continuing operations before discontinued operations and 
cumulative effect of changes in accounting principle 1,993 1,769 3,475 (3,762) 3,475 

Cumulative effect of changes in accounting principle - (1,285) (1,285) 1,285 (1,285) 
Income (loss) from discontinued operations, net of tax - (867) (867) 867 (867) 



$ 1,993 $ (383) $ 1,323 $(1,610) $ 1,323 Net income (losses) 
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For the Year Ended December 31,2003 

Adjust- 
BST Other Parent ments Total 

Total operating revenues 
Total operating expenses 

$17,400 $5,695 $ - $(2,754) $20,341 
14,838 4,169 25 (4,248) 14,784 

Operating income 
Interest expense 
Net earnings (losses) of equity affiliates 
Other income (expense), net 

2,562 1,526 (25) 1,494 5,557 
537 73 580 (243) 947 

1,067 498 3,799 (499 12) 452 
(10) 275 111 (14) 362 

Income before income taxes, discontinued operations, and cumulative 
effect of changes in accounting principle 3,082 2,226 3,305 (3,189) 5,424 

Provision (benefit) for income taxes 730 770 (183) 619 1,936 

Income before discontinued operations and cumulative effect of changes 
in accounting principle 2,352 1,456 3,488 (3,808) 3,488 

Cumulative effect of changes in accounting principle 816 (501) 315 (3 15) 315 
Income (loss) from discontinued operations, net of tax - 101 101 (101) 101 

$ 3,168 $1,056 $3,904 $(4,224) $ 3,904 Net income (losses) 

For the Year Ended December 3 1,2004 

BST Other Parent Adjustments Total 

Total operating revenues 
Total operating expenses 

$16,884 $6,452 $ - $(3,036) $20,300 
14,993 4,627 11 (4,620) 15,011 

Operating income 
Interest expense 
Net earnings (losses) of equity affiliates 
Other income (expense), net 

1,891 1,825 (11) 1,584 5,289 
529 26 607 (246) 916 

1,125 80 3,700 (4,837) 68 
12 667 114 (48) 745 

income before income taxes and discontinued operations 
Provision (benefit) for income taxes 

2,499 2,546 3,196 (3,055) 5,186 
484 858 (198) 648 1,792 

Income before discontinued operations 
Income (loss) from discontinued operations, net of tax 

2,015 1,688 3,394 (3,703) 3,394 
- 1,364 1,364 (1,364) 1,364 

$ 2,015 $3,052 $4,758 $(5,067) $ 4,758 Net income (losses) 
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CONDENSED CONSOLIDATING BALANCE SHEETS 

December 31,2003 December 31,2004 

Adjust- Adjust- 
BST Other Parent ments Total BST Other  Parent ments Total 

ASSETS 
Current assets: 
Cash and cash equivalents 
Short-term investments 
Accounts receivable, net 
Other current assets 
Assets of discontinued operations 

$ 5 $ 1,190 $ 1,618 $ 134 $ 2,947 

68 1,201 3,146 (1,545) 2,870 
393 773 139 118 1,423 

- - 1,609 - 1,609 

- - - - - 

$ 7 $ 405 $ 265 $ 3 $ 680 
16 - 16 

75 1,005 2,918 (1,439) 2,559 
528 4,418 144 (3,714) 1,376 

- - 

- 1,068 - - 1,068 

Total current assets 466 3,164 6,512 (1,293) 8,849 610 6,896 3,343 (5,150) 5,699 

Investments and advances to Cingular 
Property, plant and equipment, net 
Deferred charges and other assets 
Intangible assets, net 

3,464 8,162 , 891 (4,838) 7,679 
21,818 1,947 4 38 23,807 

5,029 287 21,790 (20,129) 6,977 
1,036 1,211 5 138 2,390 

- 

3,515 21,686 1,539 (3,969) 22,771 
21,339 665 3 32 22,039 
5,267 293 39,305 (37,465) 7,400 
1,072 391 9 115 1,587 

Total assets $31,813 $14,771 $29,202 $(26,084) $49,702 $31,803 $29,931 $44,199 $(46,43T) $59,496 

LlABlLlTlES AND SHAREHOLDERS’ EQUlTY 
Current liabilities: 
Debt maturing within one year $ 2,454 $ 920 $ 2,470 $ (2,353) $ 3,491 
Other current liabilities 3,942 1,724 916 (1,615) 4,967 
Liabilities of discontinued operations - - - - - 

$ 3,016 $ 15 $ 4,248 $ (1,804) $ 5,475 
3,941 1,165 4,905 (5,946) 4,065 

- 830 - - 830 

Total current liabilities 6,396 2,644 3,386 (3,968) 8,458 6,957 2,010 9,153 (7,750) 10,370 

Long-term debt 4,970 845 6,301 (627) 11,489 3,704 107 11,874 (577) 15,108 

Noncurrent liabilities: 
Deferred income taxes 
Other noncurrent liabilities 

4,408 1,519 (751) 173 5,349 
2,991 1,074 554 75 4,694 

5,063 1,735 (490) 184 6,492 
2,974 791 596 99 4,460 

Total noncurrent liabilities 7,399 2,593 (197) 248 10,043 8,037 2,526 106 283 10,952 

Shareholders’ equity 13,048 8,689 19,712 (21,737) 19,712 13,105 25,288 23,066 (38,393) 23,066 

Total liabilities and shareholders’ equity $3 1,8 I3 $14,771 $29,202 $(26,084) $49,702 $31,803 $29,931 $44,199 %(46,437) $59,496 

CONDENSED CONSOLIDATING CASH FLOW STATEMENTS 

For the Year Ended December 31,2002 

BST Other Parent Adjustments Total 

Cash flows from continuing operations: 
Cash flows from operating activities 
Cash flows from investing activities 
Cash flows from frnancing activities 

Cash flows from discontinued operations 

$ 6,174 $ 828 $ 3,434 $(2,724) $ 7,712 
(3,166) (223) 1,019 458 (1 39 12) 
(3,008) (525) (3,271) 2,36 1 (4,443) 

- 72 - 72 - 

Net increase (decrease) in cash $ - $ 152 $ 1,182 $ 95 $ 1,429 

For the Year Ended December 31,2003 

BST Other Parent Adjustments Total 

Cash flows from continuing operations: 
Cash flows from operating activities $ 7,654 $ 1,637 $ 4,038 $(5,446) $ 7,883 



Cash flows from investing activities 
Cash flows from financing activities 

Cash flows from discontinued operations 

(2,918) (545) (777) 1,534 (2,706) 
(4,731) (1,082) (2,825) 3,959 (4,679) 

- 428 - 428 - 

Net increase (decrease) in cash $ 5 $ 438 $ 436 $ 47 $ 926 

For the Year Ended December 31,2004 

BST Other Parent Adjustments Total 

Cash flows from continuing operations: 
Cash flows from operating activities 
Cash flows from investing activities 
Cash flows from financing activities 

Cash flows from discontinued operations 

$ 5,456 $ 1,347 $ 3,210 $ (3,212) $ 6,801 
(2,971) (14,363) (13,751) 17,525 (13,560) 
(2,483) 12,810 9,188 (14,444) 5,071 

(579) - - (579) - 

Net increase (decrease) in cash $ 2 $ (785) $ (1,353) $ (131) $ (2,267) 
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS CONTINUED 
DOLLARS ARE IN MILLIONS, EXCEPT PER SHARE AMOUNTS AND AS OTHERWISE INDICATED 

BELLSOUTH CORPORATION 

Note S - Quarterly Financial Information (Unaudited) 

In the following summary of quarterly fmancial information, all adjustments necessary for a fair presentation of each period were 
included. 

First Second Third Fourth 
Quarter Quarter Quarter Quarter Total 

2003 
Operating Revenues 
Operating Income 
Provision for Income Taxes 
Income Before Discontinued Operations and Cumulative Effect of 

income Before Cumulative Effect of Changes in Accounting Principle 
Net Income (Loss) 
Basic Earnings Per Share(a): 
Income Before Discontinued Operations and Cumulative Effect of 

Income Before Cumulative Effect of Changes in Accounting Principle 
Net Income (Loss) 
Diluted Earnings Per Share(a): 
Income Before Discontinued Operations and Cumulative Effect of 

income Before Cumulative Effect of Changes in Accounting Principle 
Net Income (Loss) 

Changes in Accounting Principle 

Changes in Accounting Principle 

Changes in Accounting Principle 

Total comprehensive income 
2004 
Operating Revenues 
Operating Income 
Provision for Income Taxes 
Income Before Discontinued Operations and Cumulative Effect of 

Income Before Cumulative Effect of Change in Accounting Principle 
Net Income (Loss) 
Basic Earnings Per Share(a): 
Income Before Discontinued Operations and Cumulative Effect of 

Income Before Cumulative Effect of Change in Accounting Principle 
Net Income (Loss) 
Diluted Earnings Per Share(a): 
Income Before Discontinued Operations and Cumulative Effect of 

income Before Cumulative Effect of Change in Accounting Principle 
Net Income (Loss) 
Total comprehensive income 

Change in Accounting Principle 

Change in Accounting Principle 

Change in Accounting Principle 

$5,0 14 
1,35 1 

490 

850 
915 

1,230 

$ 0.46 
$ 0.49 
$ 0.66 

$ 0.46 
$ 0.49 
$ 0.66 

$1,111 

$4,976 
1,358 

623 

1,150 
1,599 
1,599 

$ 0.63 
$ 0.87 
$ 0.87 

$ 0.63 
$ 0.87 
$ 0.87 
$1,713 

$5,079 
1,354 

511 

908 
95 1 
95 1 

$ 0.49 
$ 0.51 
$ 0.51 

$ 0.49 
$ 0.51 
$ 0.51 

$1,031 

$5,083 
1,442 

516 

939 
996 
996 

$ 0.51 
$ 0.54 
$ 0.54 

$ 0.51 
$ 0.54 
$ 0.54 
$1,007 

$5,141 
1,453 

486 

894 
936 
936 

$ 0.48 
$ 0.51 
$ 0.51 

$ 0.48 
$ 0.51 
$ 0.51 

$ 944 

$5,095 
1,401 

465 

852 
799 
799 

$ 0.47 
$ 0.44 
$ 0.44 

$ 0.46 
$ 0.44 
$ 0.44 
$ 789 

$5,107 
1,399 

449 

836 
787 
787 

$ 0.46 
$ 0.43 
$ 0.43 

$ 0.45 
$ 0.43 
$ 0.43 

$ 973 

$5,146 
1,088 

188 

453 
1,364 
1,364 

$ 0.25 
$ 0.74 
$ 0.74 

$ 0.25 
$ 0.74 
$ 0.74 
$1,677 

$20,34 1 
5,557 
1,936 

3,488 
3,589 
3,904 

$ 1.89 
$ 1.94 
$ 2.11 

$ 1.88 
$ 1.94 
$ 2.11 

$ 4,059 

$20,300 
5,289 
1,792 

3,394 
4,758 
4,758 

$ 1.85 
$ 2.60 
$ 2.60 

$ 1.85 
$ 2.59 
$ 2.59 
$ 5,186 

(a) Due to rounding, the sum of quarterly EPS amounts may not agree to year-to-date EPS amounts. 

The quarters shown were affected by the items listed below. These items are specific to net income. 



2003 

We recorded losses related to our workforce reduction of approximately 3,400 positions, which reduced net income by $74, or 
$0.04 per share, in the first quarter; by $12, or $0.01 per share, in the second quarter; and by $10, or $0.01 per share in the fourth 
quarter. 
Third quarter includes a charge for an asset impairment, which reduced net income by $32, or $0.02 per share. 
We recorded income (losses) related to our Discontinued Operations which impacted net income by $65, or $0.03 per share, in the 
first quarter; by $43, or $0.02 per share, in the second quarter; by $42, or $0.02 per share, in the third quarter; and by $(49), or 
$(0.03) per share, in the fourth quarter. 

2004 

First quarter includes a gain related to the sale of our operations in Denmark, which increased net income by $295, or $0.16 per 

First quarter also includes a charge for a settlement with the South Carolina Consumer Advocate, which decreased net income by 

We recorded losses related to service repairs in the wireline business due to Hurricanes Charley, Frances, 

share. 

$33, or 0.02 per share. 
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Ivan and Jeanne, which reduced net income by $23, or $0.0 1 per share in the thud quarter and by $77, or $0.04 per share, in the 
fourth quarter. 
Our equity in earnings from Cingular included losses related to wireless merger integration costs for the Cingular/AT&T Wireless 
merger, a fair value adjustment for the sale of Cingular Interactive, and lease accounting adjustments, which reduced our net 
income by $17, or $0.01 per share, in the third quarter and by $92, or $0.05 per share in the fourth quarter. 
Fourth quarter also includes charges related to severance and lease termination payments, which reduced net income by $18, or 
$0.0 1 per share. 
We recorded income (losses) related to our Discontinued Operations which impacted net income by $449, or $0.24 per share, in 
the first quarter; by $57, or $0.03 per share, in the second quarter; by $(53), or $(0.03) per share, in the thud quarter; and by $91 1, 
or $0.50 per share, in the fourth quarter. 
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTLNG FIRM 

BELLSOUTH CORPORATION 

To the Shareholders BellSouth Corporation: 

We have completed an integrated audit of BellSouth Corporation’s 2004 consolidated financial statements and of its internal 
control over financial reporting as of December 3 1,2004 and audits of its 2003 and 2002 consolidated financial statements in 
accordance with the standards of the Public Company Accounting Oversight Board (United States). Our opinions, based on our audits 
and the report of other auditors, are presented below. 

Consolidated financial statements 

In our opinion, based on our audits and the report of other auditors, the accompanying consolidated balance sheets and the related 
consolidated statements of income, cash flows and shareholders’ equity and comprehensive income present fairly, in all material 
respects, the financial position of BellSouth Corporation and its subsidiaries (“BellSouth’) at December 3 1, 2004 and 2003, and the 
results of their operations and their cash flows for each of the three years in the period ended December 3 1,2004 in conformity with 
accounting principles generally accepted in the United States of America. These financial statements are the responsibility of the 
Company’s management. Our responsibility is to express an opinion on these financial statements based on our audits. We did not 
audit the financial statements of Cingular Wireless, LLC (“Cingular”), an equity method investee. BellSouth’s consolidated financial 
statements include an investment of $18,3 11 million and $3,867 million as of December 3 I ,  2004 and 2003, respectively and equity 
method income of $24 million, $408 million and $497 million, respectively, for each of the three years in the period ended 
December 31,2004. Those statements were audited by other auditors whose report thereon has been furnished to us, and our opinion 
expressed herein, insofar as it relates to the amounts included for Cingular, is based solely on the report of the other auditors. We 
conducted our audits of these statements in accordance with the standards of the Public Company Accounting Oversight Board 
(United States). Those standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial 
statements are fkee of material misstatement. An audit of financial statements includes examining, on a test basis, evidence supporting 
the amounts and disclosures in the financial statements, assessing the accounting principles used and significant estimates made by 
management, and evaluating the overall financial statement presentation. We believe that our audits and the report of other auditors 
provide a reasonable basis for our opinion. 

Statement No. 143, changing its method of accounting for asset retirement costs and changed its accounting for publication revenues 
from the publication and delivery method to the deferral method as of January 1,2003. As discussed in Note G to the consolidated 
financial statements, BellSouth adopted Financial Accounting Standards Board Statement No. 142 and changed its method of 
accounting for goodwill and other intangible assets as of January 1, 2002. 

As discussed in Note C to the consolidated financial statements, in 2003, BellSouth adopted Financial Accounting Standards Board 

Internal control over financial reporting 

Also, in our opinion, management’s assessment, included in the accompanying Report of Management on Internal Control Over 
Financial Reporting, that the Company maintained effective internal control over financial reporting as of December 3 1, 2004 based 
on criteria established in Internal Control - Integrated Framework issued by the Committee of Sponsoring Organizations of the 
Treadway Commission (COSO), is fairly stated, in all material respects, based on those criteria. Furthermore, in our opinion, the 
Company maintained, in all material respects, effective internal control over financial reporting as of December 3 1,2004, based on 
criteria established in Internal Control - Integrated Framework issued by the COSO. The Company’s management is responsible for 
maintaining effective internal control over fmancial reporting and for its assessment of the effectiveness of internal control over 
financial reporting. Our responsibility is to express opinions on management’s assessment and on the effectiveness of the Company’s 
internal control over financial reporting based on our audit. We conducted our audit of internal control over financial reporting in 
accordance with the standards of the Public Company Accounting Oversight Board (United States). Those standards require that we 
plan and perform the audit to obtain reasonable assurance about whether effective internal control over financial reporting was 
maintained in all material respects. An audit of internal control over financial reporting includes obtaining an understanding of internal 
control over financial reporting, evaluating management’s assessment, testing and evaluating the design and operating effectiveness of 
internal control, and performing such other procedures as we consider necessary in the circumstances. We believe that our audit 
provides a reasonable basis for our opinions. 

of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted 
A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability 



accounting principles. A company's internal control over financial reporting includes those policies and procedures that (i) pertain to 
the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the 
company; (ii) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial statements in 
accordance with generally accepted accounting principles, and that receipts and expenditures of the company are being made only in 
accordance with authorizations of management and directors of the company; and (iii) provide reasonable assurance regarding 
prevention or timeIy detection of unauthorized acquisition, use, or disposition of the company's assets that could have a material effect 
on the fmancial statements. 

projections of any evaluation of effectiveness to hture periods are subject to the risk that controls may become inadequate because of 
changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate. 

Because of its inherent limitations, internal control over fmancial reporting may not prevent or detect misstatements. Also, 

Atlanta, Georgia 
March 4,2005 
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM 

BELLSOUTH CORPORATION 

Board of Directors and Shareowners 
Cingular Wireless Corporation, Manager of 
Cingular Wireless LLC 

We have audited the consolidated balance sheets of Cingular Wireless LLC as of December 3 1,2003 and 2004, and the related 
consolidated statements of income, changes in members’ capital, comprehensive income and cash flows for each of the three years in 
the period ended December 3 1,2004 (not presented separately herein). These financial statements are the responsibility of the 
Company’s management. Our responsibility is to express an opinion on these financial statements based on our audits. The financial 
statements of Omnipoint Facilities Network 11, LLC (Omnipoint), a wholly owned subsidiary of GSM Facilities, LLC (an equity 
investee in which the Company has an approximate 60% interest at December 3 1,2004), have been audited by other auditors whose 
report has been finished to us; insofar as our opinion on the consolidated financial statements relates to the 2003 and 2004 amounts 
included for Omnipoint, it is based solely on their report. In the consolidated financial statements, the Company’s indirect investment 
in Omnipoint is stated at $770 million and $880 million, respectively, at December 3 1, 2003 and 2004, and the Company’s equity in 
net losses of Omnipoint is stated at $100 million and $135 million, for the years then ended. 

We conducted our audits in accordance with the standards of the Public Company Accounting Oversight Board (United States). 
Those standards require that we plan and perform the audits to obtain reasonable assurance about whether the financial statements are 
free of material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the 
financial statements. An audit also includes assessing the accounting principles used and significant estimates made by management, 
as well as evaluating the overall financial statement presentation. We believe that our audits provide a reasonable basis for our 
opinion. 

fairly, in all material respects, the consolidated financial position of Cingular Wireless LLC and subsidiaries at December 3 1, 2003 
and 2004 and the consolidated results of their operations and their cash flows for each of the three years in the period ended 
December 3 1,2004 in conformity with U.S. generally accepted accounting principles. 

As described in Note 5 to the consolidated financial statements, in 2002 the Company adopted Statement of Financial Accounting 
Standards No. 142, Goodwill and Other Intangible Assets. 

As described in Note 2 to the consolidated financial statements, the consolidated balance sheet as of December 3 1,2003 and the 
related consolidated statements of income, changes in members’ capital, comprehensive income and cash flows for each of the years 
ended December 3 1,2002 and 2003 have been restated. 

In our opinion, based on our audits and the report of other auditors, the consolidated financial statements referred to above present 

Atlanta, Georgia 
March 4, 2005 

REPORT OF MANAGEMENT ON INTERNAL, CONTROL 
OVER FINANCIAL REPORTING 

BELLSOUTH CORPORATION 

The management of BellSouth Corporation is responsible for establishing and maintaining adequate internal control over financial 
reporting and for its assessment of the effectiveness of internal control over financial reporting. Internal control over financial 
reporting is defined in Rules 13a-l5(t) or 15d-l5(f) adopted under the Securities Exchange Act of 1934. 

BellSouth’s management assessed the effectiveness of the Company’s internal control over financial reporting as of December 3 1, 
2004. In making this assessment, BellSouth’s management used the criteria set forth in Internal Control - InfegrutedFramework 
issued by the Committee of Sponsoring Organizations of the Treadway Commission (COSO). Based on its assessment, management 
concluded that BellSouth maintained effective intemal control over financial reporting as of December 3 1,2004. 

assessment of the effectiveness of the company’s internal control over financial reporting as of December 3 1,2004, as stated in their 
report which appears on page 84. 

PricewaterhouseCoopers LLP, BellSouth’s independent registered public accounting firm, has audited our management’s 



March 4,2005 
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EXHIBITS AND FINANCIAL STATEMENT SCHEDULES 

BELLSOUTH CORPORATION 

Item 9. Changes in and Disagreements with Accountants on Accounting and Financial Disclosure 

No change in accountants or disagreements on the adoption of appropriate accounting standards or financial disclosure has occurred 
during the periods included in this report. 

Item 9A. Controls and Procedures 

We maintain disclosure controls and procedures that are designed to ensure that information required to be disclosed in our Exchange 
Act reports is recorded, processed, summarized and reported within the time periods specified in the SEC’s rules and forms, and that 
such information is accumulated and communicated to the management, including the Chief Executive Officer and Chief Financial 
Officer, as appropriate, to allow timely decisions regarding required disclosure. Management necessarily applied its judgment in 
assessing the costs and benefits of such controls and procedures, which, by their nature, can provide only reasonable assurance 
regarding management’s control objectives. We also have investments in certain unconsolidated entities. As we do not control or 
manage these entities, our disclosure controls and procedures with respect to such entities are necessarily more limited than those we 
maintain with respect to our consolidated subsidiaries. 

disclosure controls can prevent all errors and all fraud. A control system, no matter how well conceived and operated, can provide 
only reasonable, not absolute, assurance that the objectives of the control system are met. There are inherent limitations in all control 
systems, including the realities that judgments in decision-making can be faulty, and that breakdowns can occur because of simple 
error or mistake. Additionally, controls can be circumvented by the individual acts of one or more persons. The design of any system 
of controls also is based in part upon certain assumptions about the likelihood of future events, and, while our disclosure controls and 
procedures are designed to be effective under circumstances where they should reasonably be expected to operate effectively, there 
can be no assurance that any design will succeed in achieving its stated goals under all potential future conditions. Because of the 
inherent limitations in any control system, misstatements due to error or fraud may occur and not be detected. 

management, including the Chief Executive Officer along with the Chief Financial Officer, of the effectiveness, of the design and 
operation of our disclosure controls and procedures pursuant to Exchange Act Rules 13a-I5(b) and 15d- 15(b). Based upon the 
foregoing, the Chief Executive Officer along with the Chief Financial Officer concluded that our disclosure controls and procedures 
are effective at providing reasonable assurance that all material information relating to BellSouth (including consolidated subsidiaries) 
required to be included in our Exchange Act reports is reported in a timely manner. In addition, based on such evaluation we have 
identified no change in our internal control over financial reporting that occurred during the fourth quarter of 2004 that has materially 
affected or is reasonably likely to materially affect, our internal control over financial reporting. 

The Company’s management, including the Chief Executive Officer and Chief Financial Officer, does not expect that our 

As of the end of the period covered by this report, we carried out an evaluation, under the supervision and with the participation of 

Item 93. Other Information 

There is no information that was required to be disclosed in a report on Form 8-K during the fourth quarter of 2004 but was not 
reported. 

PART 111 

Item 10. Directors and Executive Officers of the Registrant 

The following sections of the Company’s definitive proxy statement dated March 11,2005 are incorporated herein by reference: 
The second and third paragraph under the heading “Structure and Practices of the Board of Directors - Corporate Governance 

The information under the heading “Structure and Practices of the Board of Directors - Independence of Committee Members” 
Philosophy” 



The information under the heading “Structure and Practices of the Board of Directors - Audit Committee Financial Experts” 
The information under the heading “Matters to Be Voted On - Directors’ Proposal 1: Election of Directors” 
The information under the heading “General Information - Section 16(a) Beneficial Ownership Reporting Compliance” 

Information regarding executive officers required by Item 40 1 of Regulation S-K is hrnished in a separate disclosure on page 16 in 
Part I of this report since the registrant did not hmish such information in its defmitive proxy statement prepared in accordance with 
Schedule 14A. Information regarding our Code of Ethics is included under the caption “Website Access” on page 16 of this Form 10- 
K. 

Item 11. Executive Compensation 

The information under the headings “Executive Compensation” and “Structure and Practices of the Board 
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of Directors - Director Compensation” and “- Compensation Committee Interlocks and Insider Participation” contained in the 
Company’s defmitive proxy statement dated March 11, 2005 are incorporated herein by reference. 

Item 12. Security Ownership of Certain Beneficial Owners and Management and Related Shareholder 
Matters 

The information under the headings “Beneficial Ownership of Common Stock” contained in the Company’s definitive proxy 
statement dated March 11, 2005 are incorporated herein by reference. 

SECURITIES AUTHORIZED FOR ISSUANCE UNDER EQUITY COMPENSATION PLANS 

Equity compensation plan informarion 

The following table provides information about shares of BellSouth common stock that may be issued under our equity compensation 
plans as of December 3 1,2004. 

(A) 
Number of 

securities to 
be issued 

upon 
exercise of  

outstanding 
options, 
warrants 

and rights 

(B) 
Weighted- 

average 
exercise 
price of 

outstanding 
options, 

warrants 
and rights 

(C) 
Number of 
securities 
remaining 

available for 
future issuance 

under equity 
compensation 

plans 
(excluding 
securities 

reflected in 
column (A)) 

104,414,655(’) $35.12 79,88 632  1 (2) Equity compensation plans approved by shareholders 

Equity compensation plans not approved by shareholders 1,572,645 $41.00(3) - 

Totals 105,987,300 $35.19(3) 79,886,521 

(1) Consists of shares to be issued upon exercise of outstanding options granted under the BellSouth Corporation Stock and Incentive 
Compensation Plan, the BellSouth Corporation Stock Plan, the BellSouth Corporation Stock Option Plan, the BellSouth 
Corporation Non-Employee Director Stock Plan, and the BellSouth Corporation Non-Employee Director Stock Option Plan. Of 
these plans, the only plan under which options may be granted in the future is the BellSouth Corporation Stock and Incentive 
Compensation Plan. 

(2) The number of shares available for future grant under the BellSouth Corporation Stock and Incentive Compensation Plan (as 
approved by shareholders in April 2004) is equal to eighty million (80,000,000) shares authorized for issuance under the plan, 
less the cumulative number of awards granted under the plan that will be settled by issuing shares. 

(3) The weighted average exercise prices in the table above exclude 223,72 7 shares payable under the Incentive Award Deferral 
Plan at December 31. 2004. 

Equity compensation plans not approved by security holders 

The BellSouth Corporation Executive Incentive Award Deferral Plan (the “IADP”) is a nonqualified deferred compensation plan that 
was terminated effective September 1996. Prior to termination of the IADP, eligible plan participants could elect to defer receipt of 
some or all of the shares of BellSouth Common Stock awarded to them under the BellSouth Corporation Executive Long-Term 
Incentive Plan (terminated effective February 1996). During the deferral period, dividend equivalents increase the number of shares 
payable to participants at the same rate as the dividend rate received by all shareholders. Shares are issued to pian participants in 
accordance with individual payment schedules that were established when each respective deferral agreement was executed. Plan 
participants are not required to pay an exercise price to receive these shares. Shareholder approval of this plan was not required under 
applicable provisions of law or the rules of the New York Stock Exchange. 



Upon Mr. Ackerman’s election to the positions of Chairman of the Board, President and Chief Executive Officer, we entered into a 
retirement agreement with him that became effective November 23, 1998. The agreement was designed to incent Mr. Ackerman to 
remain with BellSouth beyond the age of sixty and to link compensation under the agreement to BellSouth’s performance. Pursuant to 
this agreement, Mr. Ackerman received an award of 1,348,918 nonqualified stock options with an exercise price of $41.00 per share. 
If he remains employed by BellSouth, these options vest 20% each year, beginning with Mr. Ackerman’s 60th birthday, which 
occurred in 2002. Shareholder approval of this plan was not required under applicable provisions of law or the rules of the New York 
Stock Exchange. 

Item 13. Certain Relationships and Related Transactions 

The information under the heading “Structure and Practices of the Board of Directors - Related Party Transactions” contained in the 
Company’s definitive proxy statement dated March 11,2005 are incorporated herein by reference. 

Item 14. Principal Accountant Fees and Services 

The information under the headings “Audit Committee Report - Fees Paid to the Independent Registered Public Accounting Firm” 
and “- Pre-Approval of Services by the Independent Registered Public Accounting Firm” contained in the Company’s definitive 
proxy statement dated March 11,2005 are incorporated herein by reference. 

BELLSOUTH 2004 87 



Table of Contents 

EXHIBITS AND FINANCIAL, STATEMENT SCHEDULES 

BELLSOUTH CORPORATION 

PART IV 

Item 15. Exhibits and Financial Statement Schedules 

Page(s) in This 
Form 10-K 

2a 

2a- 1 

2a-2 

2a-3 
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Documents filed as a part of the report: 
Financial Statements of BellSouth Corporation: 
Consolidated Statements of Income 
Consolidated Balance Sheets 
Consolidated Statements of Cash Flows 
Consolidated Statements of Shareholders’ Equity and Comprehensive 
Income 
Notes to Consolidated Financial Statements 
Reports of Independent Registered Public Accounting Firms 
Consolidated Financial Statements of Cingular Wireless LLC: 
Reports of Independent Registered Public Accounting Firms 
Consolidated Balance Sheets 
Consolidated Statements of Income 
Consolidated Statements of Changes in Members’ Capital 
Consolidated Statements of Comprehensive Income 
Consolidated Statements of Cash Flows 
Notes to Consolidated Financial Statements 
Financial statement schedules have been omitted because the required 
information is contained in the financial statements and notes thereto or 
because such schedules are not required or applicable. 
Exhibits: Exhibits identified in parentheses below, on file with the 
SEC, are incorporated herein by reference as exhibits hereto. All 
management contracts or compensatory plans or arrangements required 
to be filed as exhibits to this Form 10-K pursuant to Item 15(c) are 
filed as Exhibits 10f through lOaaa inclusive. 
Stock Purchase Agreement, dated as of March 5,2004, by and among 
Telefonica Moviles, S.A., each of the entities listed on Schedule I to 
the Agreement, and BellSouth Corporation (for purposed of the 
Sections and Articles identified in the Preamble only) (incorporated by 
reference to Exhibit 2-a to BellSouth’s Form 8-K dated March 5, 2004, 
File No. 1-8607.) 
Amendment No. 1 to Stock Purchase Agreement, dated as of July 8, 
2004, by and among Telefbnica Mbviles, S.A. and the entities listed on 
the signature pages thereto (incorporated by reference to Exhibit 2a-1 
to Form 10-Q for the quarter ended September 30,2004, File NO. 1- 
8607.) 
Amendment No. 2 to Stock Purchase Agreement, dated as of 
October 4,2004, by and among Telefonica Moviles, S.A. and the 
entities listed on the signature pages thereto (incorporated by reference 
to Exhibit 2a-2 to Form 10-Q for the quarter ended September 30, 
2004, File No. 1-8607.) 
Amendment No. 3 to Stock Purchase Agreement, dated as of 
October 14,2004, by and among Telefonica Mbviles, S.A. and the 
entities listed on the signature pages thereto (incorporated by reference 
to Exhibit 2a-3 to Form 10-Q for the quarter ended September 30, 
2004, File No. 1-8607.) 
Amendment No. 4 to Stock Purchase Agreement, dated as of 

50 
51 
52 

53 
54 
84 

Exhibit 99a 
Exhibit 99a 
Exhibit 99a 
Exhibit 99a 
Exhibit 99a 
Exhibit 99a 
Exhibit 99a 



October 27, 2004, by and among Telefhica Mbviles, S.A. and the 
entities listed on the signature pages thereto (incorporated by reference 
to Exhibit 2a-4 to Form 10-Q for the quarter ended September 30, 
2004, File No. 1-8607.) 
Amended Articles of Incorporation of BellSouth Corporation adopted 
December 5,2000 (incorporated by reference to Exhibit 3a to Form 10- 
K for the year ended December 3 1, 2000, File No. 1-8607.) 
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By-laws of BellSouth Corporation adopted April 26, 2004 (incorporated by reference to Exhibit 3b to Form 10- 
Q for the quarter ended March 3 1, 2004, File No. 1-8607.) 
BellSouth Corporation Shareholder Rights Agreement dated November 22, 1999 (incorporated by reference to 
Exhibit 1 to Report on Form 8-A dated November 23, 1999, File No. 1-8607.) 
Amendment No. 1 to BellSouth Corporation Shareholder Rights Agreement, dated as of March 2, 2005 
(incorporated by reference to Exhibit 4a to Current Report on Form 8-K dated February 28, 2005, File No. 1- 
8607.) 
No instrument which defines the rights of holders of long and intermediate term debt of BellSouth Corporation 
is filed herewith pursuant to Regulation S-K, Item 60 1 (b)(4)(iii)(A) Pursuant to this regulation, BellSouth 
Corporation hereby agrees to f inish a copy of any such instrument to the SEC upon request. 
Agreement and Plan of Merger by and among AT&T Wireless, Inc., Cingular Wireless Corporation, Cingular 
Wireless LLC and Links I Corporation, and, solely with respect to Sections 5.3, 6.l(b), 6.5(b) and Article IX of 
the Agreement and Plan of Merger, SBC Communications Inc. and BellSouth Corporation dated as of 
February 17, 2004 (incorporated by reference to Exhibit 99.1 from the Current Report on Form 8-IUA of 
Cingular Wireless LLC dated February 17, 2004 and filed on February 18, 2004, File No. 001-3 1673.) 
Investment Agreement dated February 17,2004 between BellSouth Corporation and SBC Communications Inc. 
(incorporated by reference to Exhibit lOnn to Form IO-K for the year ended December 3 1, 2003, File No. 1- 
8607.) 
Investment and Reorganization Agreement, dated as of October 25, 2004, by and among BellSouth 
Corporation, SBC Communications Inc., Cingular Wireless Corporation, Cingular Wireless LLC, Links I 
Corporation, Cingular Wireless 11, Inc., BLS Cingular Holding, LLC, SBC Alloy Holdings, Inc., BellSouth 
Enterprises, Inc., BellSouth Mobile Systems, Inc., BellSouth Mobile Data, Inc. and SBC Long Distance, Inc. 
(incorporated by reference to Exhibit 99.01 of the Form 8-K of Cingular Wireless LLC filed on October 28, 
2004, File No. 001-31673.) 
Revolving Credit Agreement by and among BellSouth Corporation, SBC Communications, Inc. and Cingular 
Wireless LLC, dated as of August 1, 2004 (incorporated by reference to Exhibit lOpp to the Form 10-Q for the 
quarter ended June 30,2004, File No. 1-8607.) 
Credit Agreement dated as of October 4, 2004 among BellSouth Corporation, the Lenders Party Thereto and 
RMorgan Chase Bank, as Administrative Agent (incorporated by reference to Exhibit 1 Oxx to BellSouth's 
Form 8-K dated October 4, 2004, File No. 1-8607.) 
BellSouth Corporation Executive Long Term Disability and Survivor Protection Plan as amended and restated 
effective January 1, 1994 (incorporated by reference to Exhibit 1Oc-1 to Form 10-K for the year ended 
December 31, 1993, File No. 1-8607.) 
BellSouth Corporation Executive Transfer Plan (incorporated by reference Exhibit lOee to Registration 
Statement No. 2-87846.) 
BellSouth Corporation Death Benefit Program (incorporated by reference to Exhibit lOff to Form 10-K for the 
year ended December 3 1, 1989, File No. 1-8607.) 
BellSouth Corporation Executive Incentive Award Deferral Plan as amended and restated effective 
September 23, 1996 (incorporated by reference to Exhibit log to Form 10-K for the year ended December 3 1, 
1996, File No. 1-8607.) 
BellSouth Corporation Nonqualified Deferred Compensation Plan as amended and restated effective 
November 25,  1996 (incorporated by reference to Exhibit 10h to Form 10-K for the year ended December 3 1, 
1996, File No. 1-8607.) 
BellSouth Corporation Supplemental Executive Retirement Plan as amended on March 23, 1998 (incorporated 
by reference to Exhibit 1Oi to Form 10-Q for the quarter ended March 31, 1998, File NO. 1-8607.) 
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Amendment to BellSouth Corporation Supplemental Executive Retirement Plan, as amended on March 23, 
1998, dated as of December 23,2004. 
BellSouth Corporation Executive Financial Services Plan, effective January 1,2004. 
BellSouth Split-Dollar Life Insurance Plan, as amended and restated and effective as of November 24,2003. 
BellSouth Officer Compensation Deferral Plan as amended and restated effective January 1,2002 (incorporated 
by reference to Exhibit 1Oz to Form 10-Q for the quarter ended September 30,2001, File No. 1-8607.) 
BellSouth Officer Personal Vehicle Perquisite Plan, effective January 1, 2004. 
BellSouth Supplemental Life Insurance Plan, as amended and restated effective April 1,2004. 
BellSouth Officer Compensation Deferral Plan, as Amended and Restated Effective January 1, 2005. 
BellSouth Executive Stock Ownership Program, as revised September 27,2004. 
BellSouth Corporation Officer Short Term Incentive Award Plan (incorporated by reference to Exhibit IOy to 
Form 10-Q for the quarter ended September 30, 1996, File No. 1-8607.) 
2005 Named Executive Officer Compensation Term Sheet. 
BellSouth Corporation Plan For Non-Employee Directors’ Travel Accident Insurance (incorporated by 
reference to Exhibit lOii to Registration Statement No. 2-87846, File No. 1-8607.) 
BellSouth Corporation Deferred Compensation Plan for Non-Employee Directors, as amended and restated 
effective March 9, 1984 (incorporated by reference to Exhibit lOgg to Registration Statement No. 2-87846, File 

BellSouth Corporation Director’s Compensation Deferral Plan as Amended and Restated effective May 1, 2001 
(incorporated by reference from Exhibit 101-1 to Form 10-Q for the quarter ended March 31,2001, File No. 1- 
8607.) 
First Amendment to BellSouth Corporation Director’s Compensation Deferral Plan dated as of February 6, 
2004. 
BellSouth Non-Employee Directors Charitable Contribution Program (incorporated by reference to Exhibit 1Oz 
to Form 10-K for the year ended December 3 1, 1992, File No. 1-8607.) 
BellSouth Personal Retirement Account Pension Plan, as amended and restated effective January 1, 1998 
(incorporated by reference to Exhibit 1Oq to Form 10-K for the year ended December 31, 1998, File No. 1- 
8607.) 
Amendment dated December 22, 1998 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-1 to Form 10-K for the year ended December 3 1, 1998, File No. 1- 
8607.) 
Amendment dated March 22, 1999 to the BellSouth Personal Retirement Account Pension Plan (incorporated 
by reference to Exhibit 1Oq-2 to Form 10-Q for the quarter ended March 3 1, 1999, File No. 1-8607.) 
Amendment dated April 7, 1999 to the BellSouth Personal Retirement Account Pension Plan (incorporated by 
reference to Exhibit 1Oq-3 to Form 10-Q for the quarter ended March 3 1, 1999, File No. 1-8607.) 
Amendment dated May 6, i999 to the BellSouth Personal Retirement Account Pension Plan (incorporated by 
reference to Exhibit 1Oq-4 to Form 10-Q for the quarter ended June 30, 1999, File No. 1-8607.) 
Amendment dated May 6, 1999 to the BellSouth Personal Retirement Account Pension Plan (incorporated by 
reference to Exhibit 1Oq-5 to Form 10-Q for the quarter ended June 30, 1999, File No. 1-8607.) 
Amendment dated May 7, 1999 to the BellSouth Personal Retirement Account Pension Plan (incorporated by 
reference to Exhibit IOq-6 to Form 10-Q for the quarter ended June 30, 1999, File No. 1-8607.) 

NO. 1-8607.) 
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Amendment dated September 13, 1999 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-7 to Form 10-Q for the quarter ended September 30, 1999, File 

Amendment dated December 22. 1999 to the BellSouth Personal Retirement Account Pension Plan 
NO. 1-8607.) 

(incorporated by reference to Exhibit 1Oq-8 to Form 10-K for the year ended December 31, 1999, File No. 1- 
8607.) 
Amendment dated December 15, 2000 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference Exhibit 1Oq-9 to Form 10-K for the year ended December 3 1, 2000, File No. 1- 
8607.) 
Amendment dated December 15,2000 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-10 to Form 10-K for the year ended December 3 1, 2000, File No. 1- 
8607.) 
Amendment dated December 15, 2000 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-11 to Form 10-K for the year ended December 3 1,2000, File No. 1- 
8607.) 
Amendment dated December 15, 2000 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq- 12 to Form 10-Q for the quarter ended September 30,200 1, File 

Amendment dated December 18. 2001 to the BellSouth Personal Retirement Account Pension Plan 
NO. 1-8607.) 

(incorporated by reference to Exhibit 1Oq-13 to Form 10-K for the year ended December 31,2001, File No. 1- 
8607.) 
Amendment dated December 17,2002 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-14 to Form 10-K for the year ended December 3 1,2002, File No. 1- 
8607.) 
Amendment dated December 23,2003 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-15 to Form 10-K for the year ended December 31,2003, File No. 1- 
8607.) 
Amendment dated December 22,2004 to the BellSouth Personal Retirement Account Pension Plan. 
BellSouth Corporation Trust Under Executive Benefit Plan(s) as amended April 28, 1995 (incorporated by 
reference to Exhibit 1Ou-1 to Form 10-Q for the quarter ended June 30, 1995, File No. 1-8607.) 
Amendment dated May 23, 1996 to the BellSouth Corporation Trust Under Executive Benefit Plan{s) 
(incorporated by reference to Exhibit 10s- 1 to Form 10-Q for the quarter ended June 30, 1996, File No. 1- 
8607.) 
Second Amendment dated July 8, 2002 to the BellSouth Corporation Trust Under Executive Benefit Plan(s) 
(incorporated by reference to Exhibit 10r-2 to Form 10-Q for the quarter ended September 30, 2002, File No. 1- 
8607.) 
First Amendment dated November 1,2003 to the BellSouth Corporation Trust Under Executive Benefit Plan(s) 
(incorporated by reference to Exhibit 10r-3 to Form 10-K for the year ended December 3 1,2003, File No. 1- 
8607.) 
Second Amendment dated December 17,2003 to the BellSouth Corporation Trust Under Executive Benefit 
Plan@) (incorporated by reference to Exhibit 10r-4 to Form 10-K for the year ended December 3 1,2003, File 

Third Amendment dated March 15, 2004 to the BellSouth Corporation Trust Under Executive Benefit Plan(s) 
(incorporated by reference to Exhibit 10r-5 to the Form 10-Q for the quarter ended March 3 1,2004, File No. 1- 
8607.) 
BellSouth Telecommunications, Inc. Trust Under Executive Benefit Plan(s) as amended April 28, 1995 
(incorporated by reference to Exhibit 1Ov-1 to Form 10-Q for the quarter ended June 30, 1995, File No. 1- 
8607.) 
Amendment dated May 23, 1996 to the BellSouth Telecommunications, Inc. Trust Under Executive Benefit 
Plan(s) (incorporated by reference to Exhibit 1Ot- 1 to Form l0-Q for the quarter ended June 30, 1996, File 

NO. 1-8607.) 

NO. 1-8607.) 
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Second Amendment dated July 8, 2002 to the BellSouth Telecommunications, Inc. Trust Under Executive 
Benefit Plan(s) (incorporated by reference to Exhibit 10s-2 to Form 10-Q for the quarter ended September 30, 
2002, File No. 1-8607.) 
First Amendment dated November 1,2003 to the BellSouth Telecommunications, Inc. Trust Under Executive 
Benefit PIan(s) (incorporated by reference to Exhibit 10s-3 to Form 10-K for the year ended December 31, 
2003, File No. 1-8607.) 
Second Amendment dated December 17, 2003 to the BellSouth Telecommunications, Inc. Trust Under 
Executive Benefit Plan(s) (incorporated by reference to Exhibit 10s-4 to Form 10-K for the year ended 
December 3 1, 2003, File No. 1-8607.) 
Third Amendment dated March 15, 2004 to the BellSouth Telecommunications, Inc. Trust Under Executive 
Benefit Plan@) (incorporated by reference to Exhibit 10s-5 to the Form 10-Q for the quarter ended March 3 1, 
2004, File No. 1-8607.) 
BellSouth Corporation Trust Under Board of Directors Benefit Plan(s) as amended April 28, 1995 
(incorporated by reference to Exhibit 1Ow-1 to Form 10-Q for the quarter ended June 30, 1995, File No. 1- 
8607.) 
Amendment dated May 23, 1996 to the BellSouth Corporation Trust Under Board Directors Benefit Plan(s) 
(incorporated by reference to Exhibit 1Ou-1 to Form 10-Q for the quarter ended June 30, 1996, File No. 1- 
8607.) 
First Amendment dated November 1,2003 to the BellSouth Corporation Trust Under Board of Directors 
Benefit Plan(s) (incorporated by reference to Exhibit 10t-2 to Form 10-K for the year ended December 3 1, 
2003, File No. 1-8607.) 
Second Amendment dated December 17, 2003 to the BellSouth Corporation Trust Under Board of Directors 
Benefit Pian(s) (incorporated by reference to Exhibit 1Ot-3 to Form 10-K for the year ended December 3 1, 
2003, File No. 1-8607.) 
Third Amendment dated March 15,2004 to the BellSouth Corporation Trust Under Board of Directors Benefit 
Plan(s) (incorporated by reference to Exhibit 1Ot-4 to the Form 10-Q for the quarter ended March 3 1,2004, File 

BellSouth Telecommunications, Inc. Trust Under Board of Directors Benefit Plan(s) as amended April 28, 
1995 (incorporated by reference to Exhibit 1Ox-I to Form 10-Q for the quarter ended June 30, 1995, File No. 1- 
8607.) 
Amendment dated May 23, 1996 to the BellSouth Telecommunications, Inc. Trust Under Board of Directors 
Benefit Plan(s) (incorporated by reference to Exhibit 1Ov-1 to Form 10-Q for the quarter ended June 30, 1996, 
File No. 1-8607.) 
First Amendment dated November 1,2003 to the BellSouth Telecommunications, Inc. Trust Under Board of 
Directors Benefit Plan(s) (incorporated by reference to Exhibit 1Ou-2 to the Form 10-K for the year ended 
December 31,2003, File No. 1-8607.) 
Second Amendment dated December 17, 2003 to the BellSouth Telecommunications, Inc. Trust Under Board 
of Directors Benefit Plan(s) (incorporated by reference to Exhibit 1Ou-3 to the Form 10-K for the year ended 
December 3 1,2003, File No. 1-8607.) 
Third Amendment dated March 15, 2004 to the BellSouth Telecommunications, Inc. Trust Under Board of 
Directors Benefit Plan(s) (incorporated by reference to Exhibit 1Ou-4 to the Form 10-Q for the quarter ended 
March 3 1,2004, File No. 1-8607.) 
Amended and Restated BellSouth Corporation Stock Plan Effective April 24, 1995 (incorporated by reference 
to Exhibit 1Ov- 1 to Form 10-K for the year ended December 3 1, 2000, File No. 1-8607.) 
BellSouth Corporation Stock and Incentive Compensation Plan as amended June 28,2004 (incorporated by 
reference to Exhibit 1Ov-3 to the Form 10-Q for the quarter ended June 30, 2004, File NO. 1-8607.) 
Non-Employee Director Non-Qualified Stock Option Terms and Conditions (incorporated by reference to 
Exhibit 10-qq to BellSouth’s Form 8-K dated September 30,2004, File No. 1-8607.) 
2004 Non-Qualified Stock Option Terms and Conditions (incorporated by reference to Exhibit 10-rr to 
BellSouth’s Form 8-K dated September 30,2004, File No. 1-8607.) 

NO. 1-8607.) 
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BellSouth Retirement Savings Plan as amended and restated effective July 1, 2001 (incorporated by reference 
to Exhibit low to Form 10-K for the year ended December 31, 2001, File No. 1-8607.) 
First Amendment dated December 18,2001 to the BellSouth Retirement Savings Plan (incorporated by 
reference to Exhibit low-1 to Form 10-K for the year ended December 3 1,2001, File No. 1-8607.) 
Second Amendment dated March 14,2002 to the BellSouth Retirement Savings Plan (incorporated by 
reference to Exhibit low-2 to Form 10-Q for the quarter ended September 30,2002, File No. 1-8607.) 
Third Amendment to the BellSouth Retirement Savings Plan effective as of May 1, 2002 and December 10, 
2002 (incorporated by reference to Exhibit low-3 to Form 10-K for the year ended December 3 1,2002, File 

Fourth Amendment dated December 23, 2003 to the BellSouth Retirement Savings Plan (incorporated by 
reference to Exhibit low-4 to Form 10-K for the year ended December 31,2003, File No. 1-8607.) 
Fifth Amendment dated December 22,2004 to the BellSouth Retirement Savings Plan. 
Agreement with Chief Executive Officer (incorporated by reference to Exhibit lOdd to Form 10-K for the year 
ended December 31, 1998, File No. 1-8607.) 
Agreement dated October 18,2000 with Francis A. Dramis (incorporated by reference to Exhibit IOgg to 
Form 10-K for the year ended December 3 I, 2000, File No. 1-8607.) 
BellSouth Corporation Stock Plan Restricted Shares Award Agreement dated October 18, 2000 for Francis A. 
Dramis (incorporated by reference to Exhibit 1Ogg- 1 to Form 10-K for the year ended December 3 1,2000, File 
No. 18607.) 
BellSouth Corporation Stock Plan Restricted Shares Award Escrow Agreement dated October 18, 2000 for 
Francis A. Dramis (incorporated by reference to Exhibit 1Ogg-2 to Form 10-K for the year ended December 3 1, 
2000, File No. 1-8607.) 
Agreement dated May 19,2003 with Ronald M. Dykes (incorporated by reference to Exhibit 1Ohh-4 to 
Form IO-Q for the quarter ended June 30,2003, File No. 1-8607.) 
BellSouth Corporation Stock Plan Restricted Shares Award Agreement dated October 26, 2000 for Ronald M. 
Dykes (incorporated by reference to Exhibit IOU-1 to Form IO-K for the year ended December 3 1,2000, File 

BellSouth Corporation Stock Plan Restricted Shares Award Escrow Agreement dated October 26, 2000 for 
Ronald M. Dykes (incorporated by reference to Exhibit 1Ohh-2 to Form 10-K for the year ended December 3 1. 
2000, File No. 1-8607.) 
Agreement dated December 16, 2003, between BellSouth Corporation and Mark L. Feidler (incorporated by 
reference to Exhibit lOkk to Form 10-K for the year ended December 31,2003, File No. 1-8607.) 
Agreement dated as of October 18,2000 by and between BellSouth Corporation and Richard A. Anderson 
(incorporated by reference to Exhibit lOzz to Form IO-Q for the quarter ended September 30, 2004, File No. 1- 
8607.) 
Form of Director Indemnity Agreement (incorporated by reference to Exhibit 1011 to Form 10-K for the year 
ended December 3 1,2003, File No. 1-8607.) 
Form of BellSouth Corporation Stock and Incentive Compensation Plan Restricted Stock Award Agreement 
(incorporated by reference to Exhibit 10-ss to BellSouth's Form 8-K dated September 30,2004, File No. I- 
8607.) 
Form of BellSouth Corporation Stock and Incentive Compensation Plan Restricted Stock Award Agreement 
(Non-Retirement Eligible, Change in Control) (incorporated by reference to Exhibit 10-tt to BellSouth's 
Form 8-K dated September 30, 2004, File No. 1-8607.) 
Form of BellSouth Corporation Stock and Incentive Compensation Plan Restricted Stock Award Agreement 
(Retirement Eligible, No Change in Control) (incorporated by reference to Exhibit 10-uu to BellSouth's Form 
8-K dated September 30,2004, File No. 1-8607.) 

NO. 1-8607.) 

NO. 1-8607.) 
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Form of BellSouth Corporation Stock and Incentive Compensation Plan Restricted Award Agreement (Non- 
Retirement Eligible) (incorporated by reference to Exhibit 10-w to BellSouth’s Form 8-K dated September 30, 
2004, File No. 1-8607.) 
Form of BellSouth Corporation Stock Plan Restricted Shares Award Agreement (used in connection with 
Restricted Share grants to executive officers in 2000) (incorporated by reference to Exhibit loaim to Form 10-Q 
for the quarter ended September 30, 2004, File No. 1-8607.) 
Form of BellSouth Change in Control Executive Severance Agreements (incorporated by reference to Exhibit 
1Oy-1 to Form 10-Q for the quarter ended September 30,2003, File No. 1-8607.) 
Form of BellSouth Corporation Stock and Incentive Compensation Plan Annual Incentive Award Agreement for 
Executive Officers (2005 Awards) (incorporated by reference to Exhibit loss to Form 8-K dated January 24, 
2005, File No 1-8607.) 
Form of BellSouth Corporation Stock Plan Performance Shares Award Agreement (2002 Awards) (incorporated 
by reference to Exhibit lOtt to Form 8-K dated January 24, 2005, File No 1-8607.) 
Form of BellSouth Corporation Stock Plan Performance Shares Agreement (2003 Awards) (incorporated by 
reference to Exhibit lOuu to Form 8-K dated January 24,2005, File No 1-8607.) 
Form of BellSouth Corporation Stock and Incentive Compensation Plan Performance Shares Award Agreement 
(2004 Awards) (incorporated by reference to Exhibit 10-ww to BellSouth’s Form 8-K dated September 30, 2004, 
File No. 1-8607.) 
Form of BellSouth Corporation Stock Plan Performance Shares Award Agreement (2005 Awards - total 
shareholder return) (incorporated by reference to Exhibit lOyy to BellSouth’s Form 8-K dated February 28, 
2005, File No. 1-8607.) 
Form of BellSouth Corporation Stock Plan Performance Shares Award Agreement (2005 Awards - internal 
performance metrics) (incorporated by reference to Exhibit lOzz to BellSouth’s Form 8-K dated February 28, 
2005, File No. 1-8607.) 
Form of BellSouth Corporation Stock Plan Performance Shares Award Agreement (2005 Awards - non- 162(m) 
officers) (incorporated by reference to Exhibit lOaaa to BellSouth’s Form 8-K dated February 28, 2005, File 

Computation of Earnings Per Share. 
Computation of Ratio of Earnings to Fixed Charges. 
Subsidiaries of BellSouth. 
Consent of Independent Registered Public Accounting Firm. 
Consent of lndependent Registered Public Accounting Firm. 
Consent of Independent Registered Public Accounting Firm. 
Powers of Attorney. 
Section 302 certification of F. Duane Ackerman. 
Section 302 certification of Ronald M. Dykes. 
Statement Required by 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 
2002. 
Consolidated Financial Statements of Cingular Wireless LLC as of and for the three years ended December 3 1, 
2002,2003 and 2004 with the Report of Independent Registered Public Accounting Firm. 
Annual report on Form 1 1 -K for BellSouth Retirement Savings Plan for the fiscal year ended December 3 1, 
2004 (to be filed under Form 11-K within 180 days of the end of the period covered by this report). 
Annual report on Form I1-K for BellSouth Savings and Security ESOP Plan for the fiscal year ended 
December 3 1,2004 (to be filed under Form 1 l-K within 180 days of the end of the period covered by this 

NO. 1-8607.) 

report). 
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PART I 

Cautionary Language Concerning 
Forward-Loo king Statements 

In addition to historical information, this document contains forward-looking statements regarding business prospects, financial 
trends and accounting policies that may affect our future operating results, financial position and cash flows. From time to time, 
we also may provide oral or written forward-looking statements in other materials we release to the public. Forward-looking 
statements give our current expectations or forecasts of future events. You can identify these statements by the fact that they 
do not relate strictly to historic or current facts. They use words such as “will,” “anticipate,” “estimate,” “expect,” “project,” 
“intend,” “plan,” “believe,” “target,” “forecast” and other words and terms of similar meaning in connection with any discussion 
of future operating or financial performance. In particular, they include statements relating to future actions, prospective 
products and services, future performance or results of current and anticipated products and services, sales efforts, capital 
expenditures, expenses, interest rates, the outcome of contingencies, such as legal proceedings, and financial results. 

These statements are based on our assumptions and estimates and are subject to risks and uncertainties. For these 
statements, we claim the protection of the safe harbor for forward-looking statements provided by the Private Securities 
Litigation Reform Act of 1995. 

forward-looking statements. You are cautioned not to place undue reliance on these forward-looking statements, which are 
current only as of the date of this filing. We disclaim any intention or obligation to update or revise any forward-looking 
statements, whether as a result of new information, future events or otherwise. 

document, that could affect future operating results, financial position and cash flows and could cause actual results to differ 
materially from those expressed in the forward-looking statements are: 

There are possible developments that could cause our actual results to differ materially from those forecast or implied in the 

While the below list of cautionary statements is not exhaustive, some factors, in addition to those contained throughout this 

the impact and the success of Cingular Wireless, our wireless joint venture with AT&T Inc. (AT&T) (formerly SBC 
Communications, Inc.), including marketing and product development efforts, technological changes and financial 
capacity; 
Cingular Wireless’ failure to realize, in the amounts and within the timeframe contemplated, the capital and expense 
synergies and other financial benefits expected from its acquisition of AT&T Wireless as a result of technical, logistical, 
regulatory and other factors; 

licenses, concessions or markets, or in an increase in competition, compliance costs or capital expenditures; 
changes in laws or regulations, or in their interpretations, which could result in the loss, or reduction in value, of our 

continued pressures on the telecommunications industry from a financial, competitive and regulatory perspective; 
the intensity of competitive activity and its resulting impact on pricing strategies and new product offerings; 
changes in the federal and state regulations governing the terms on which we offer retail and wholesale services; 
the impact on our business of consolidation in the wireline and wireless industries in which we operate; 
the impact on our network and our business of adverse weather conditions; 
the issuance by the financial Accounting Standards Board or other accounting bodies of new accounting standards or 
changes to existing standards; 
changes in available technology that increase the likelihood of our customers choosing alternate technology to our 
products (technology substitution); 
higher than anticipated start-up costs or significant up-front investments associated with new business initiatives; 
the outcome of pending litigation; and 
unanticipated higher capital spending from, or delays in, the deployment of new technologies. 

Item 1. Business 

OVERVIEW 

In this document, BellSouth Corporation and its subsidiaries are referred to as ”we”, the “Company” or “BellSouth.” 
We are a Fortune 100 company with annual revenues of over $20 billion. Our core business is wireline communications and 

our largest customer segment is the retail consumer. We have interests in wireless communications through our ownership of 
40% of Cingular Wireless, the nation’s largest wireless company based on number of customers and revenue. We also 
operate one of the largest directory advertising businesses in the United States. We have assets of approximately $57 billion 
and employ approximately 63,000 individuals. Our principal executive offices are located at 11 55 Peachtree Street, N.E., 
Atlanta, Georgia 30309-3610 (telephone number 404-249-2000). We were incorporated under the laws of the State of Georgia 
and became a publicly traded company in December 1983 as a result of the breakup of the Bell System. 

Over the past 18 months, we realigned our asset portfolio towards wireless and broadband. We increased our investment in 
the domestic wireless business through Cingular Wireless’ acquisition of AT&T Wireless in October 2004. With the AT&T 
Wireless acquisition, over 40% of BellSouth’s revenue on a proportional basis is derived from wireless. We completed the sale 
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of our Latin American operations to Telefdnica Moviles in early 2005. 
We have three operating segments that are the focus of our business: 

Communications Group; 
Wireless; and 
Advertising & Publishing Group. 

BELLSOUTH 2005 3 
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___ Table . of -. Conttxn@ --- 

See Note P to our consolidated financial statements for financial data on each of our segments. 

Communications Group 

OVERVIEW 

We are the leading communications service provider in the southeastern United States (US), serving substantial portions of 
the population within Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and 
Tennessee. BellSouth Telecommunications, Inc. (BST), our wholly-owned subsidiary, provides wireline communications 
services, including local exchange, network access, intraLATA long distance services and Internet services. BellSouth Long 
Distance, lnc. (BSLD), our long distance subsidiary, provides long distance services to residential and small business 
customers in our nine southeastern states, long distance services to enterprise customers with locations throughout the 
country, and wholesale long distance primarily to Cingular Wireless. Communications Group operations generated 90% of our 
total operating revenues in 2003, 2004 and 2005. 

While we provide telecommunications service to the majority of the metropolitan areas in our region, there are many 
localities and sizable geographic areas within the region that are served by nonaffiliated telecommunications carriers. In 
addition, there is increasing competition within our territory from wireless carriers, cable television operators, voice over 
Internet protocol (VolP) providers and other telecommunications carriers. Effective January 1, 2006, we reorganized our 
operations to parallel our major customer bases: retail markets and business markets. 

Retail Markets. In addition to providing traditional local and long distance voice services, this unit focuses on providing 
advanced voice, data, Internet and networking solutions to residential customers and small and medium-sized businesses. It 
offers a full selection of standard and customized communications services to this market. While traditional local and long 
distance telephone services, including convenience features such as caller ID, call forwarding, voice mail, and dial-up access 
to the Internet, remain the core of this market, customer demands are rapidly broadening to include an expanded range of 
services, from high-speed DSL Internet services to home networking to video services. During 2005, the consumer unit 
represented 44% of Communications Group revenues while the small business unit represented 13% of Communications 
Group revenues. 

complex business customers and (2) interconnection (referring to the link between our telecommunications network and the 
telecommunications networks of other service providers) to our network and other related wholesale services to 
telecommunications carriers for use in providing services to their customers, as well as services such as voice and data 
transport. In addition to providing traditional local and long distance voice services, we offer our large business customers 
Internet access, private networks, high-speed data equipment and transmission, conferencing and industry-specific 
communications arrangements for industries such as banking, healthcare and manufacturing. We also offer a variety of data 
services to our wholesale customers. During 2005, the large business unit represented 17% of Communications Group 
revenues, and interconnection services represented 23% of Communications Group revenues and 42% of our reported data 
revenues. 

Business Markets. This unit provides ( I )  a wide range of standard and highly specialized services and products to large and 

WIRELINE STRATEGY 

Our business strategy is to solidify BellSouth as the leading choice of customers in the southeast for an expanding array of 
voice, data and Internet services and to meet our customers’ needs through teaming or wholesale service arrangements with 
other companies. 

We intend to: 

optimize our portfolio of retail and wholesale products and services by utilizing marketing approaches targeted to our 
different customer segments, by providing superior service and by offering flexible packages of voice, data and multimedia 
applications through improved distribution channels and systems; 
become the leading provider of local broadbandhternet Protocol (IP) services in the southeast by deploying new 
broadband/lP platforms that support both voice and data services as well as other new service applications; and 
reduce our cost structure by managing the utilization of existing assets and redirecting spending to focus new investment 
on high-growth products and services. 

WIRELINE OPERATIONS 

Voice services 
Voice services include basic dial-tone telephone service and switching services provided through the regular switched 
network. In addition, we offer various standard convenience features, such as caller ID, call waiting, call return and 3-way 
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calling on a monthly subscription or, for some, on a per-use basis. Additional voice related revenues are derived from charges 
for inside wire maintenance contracts, voice messaging services, directory assistance and operator services. Voice revenues 
also include end-user charges and cost recoveries related to the federal universal service fund. 

We also offer our voice services on a wholesale basis to other competitive local exchange carriers for provision to their 
customers. Competitors primarily utilize our local network under various methods, including resale, the use of our loop 
transmission paths (unbundled network element loops, or UNE-L) and, to a greater extent, the use of commercial agreements 
that provide the combined elements of our network necessary for the offering of voice service. The commercial agreements 
are successor arrangements to the unbundled network element platform (UNE-P) previously mandated by the Federal 
Communications Commission (FCC). In February 2005, the FCC re- 
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leased an order that effectively relieved us of the obligation to accept new UNE-P service orders and that provided a 12-month 
transition to phase out existing UNE-P service. That transition ends March 11,2006. 

We provide network access and interconnection services by connecting the equipment and facilities of our customers with 
the communications networks of long distance carriers, competitive switched and special access providers, and wireless 
providers, including Cingular Wireless. Similarly, we provide access and interconnection services to competitive local 
exchange carriers so their subscribers can reach ours and vice versa. 

We offer a wide array of long distance calling plans to both our residential and business customers. Many of these long 
distance offers have been packaged with our local, data and wireless offerings so as to present a “bundle” of setvices to our 
customers. These “bundles” generally allow customers to purchase services at prices lower than they would have paid if they 
had bought the underlying services on a stand alone basis. As of December 31, 2005, BellSouth has achieved a long distance 
penetration of 58% of its mass market customer base. 

Wireline voice services provided approximately 62% of BellSouth’s total operating revenues for 2003 and 2004 and 61% for 
2005. 

Broadband and data services 

As use of the Internet grows and as corporate data applications increase in sophistication and scope, the market for 
broadband and data services is expanding and evolving. BellSouth will continue to expand its capabilities in order to maintain 
a leadership position in the broadband and data communications market. Investment in service infrastructure is strategically 
managed to enable delivery of services offering increasing capacity and functionality. In parallel, we continue to use new 
advances in digital technology to bolster the broadband capabilities of our entire network. The emergence of high-performance 
broadband and digital infrastructure offers the ability to use these networks for real-time communications including voice and 
video using various technologies such as softswitches (software-based switching platforms), VolP and other IP-enabled 
service technologies. 

such as BellSouth@ FastAccesk DSL, ISDN, Frame Relay, LightGate@ and SMARTRing@ accounted for 58% of total data 
revenues in 2005 while wholesale offerings accounted for the remaining 42%. 

DSL service is an important broadband service for BellSouth. Almost 85% of the households in our region are qualified to 
receive DSL from BellSouth, and we ended 2005 with almost 2.9 million DSL subscribers. BellSouth participates in the DSL 
market in two significant ways. First, we offer retail DSL-based high speed Internet service that we market under the name 
BellSouth@ FastAccess@ DSL. Second, we offer certain DSL transport products to Internet service providers and other carriers, 
which, in turn, provide information services, such as Internet access, to their end users. 

We have differentiated our Internet access products by providing a range of tiered speeds and associated pricing that 
appeal to a larger market. We currently offer four levels of service: downstream speeds of up to 256 kps, up to 1.5 megabits, 
up to 3.0 megabits and (introduced in late 2005) up to 6.0 megabits. We have announced plans to continue to upgrade our 
capabilities and expand our DSL footprint in 2006. In addition, at December 31, 2005 we had over 830,000 dial-up customers. 
This is an important market as it provides a pool of potential customers for our higher speed products. 

Through arrangements with Qwest Communications Corporation and Sprint Nextel Corporation, we are able to offer data 
services to meet the needs of sophisticated business purchasers of long distance services. These complex services are 
offered to enterprise business customers not just in our nine state region, but throughout the US. We intend to pursue 
additional relationships as we look to expand our enterprise business. 

BellSouth’s existing broadband service facilities. BellSouth currently offers: 

We offer a wide range of data services serving the retail as well as the wholesale markets, Revenues from retail offerings 

In 2004, BellSouth began offering a variety of new network based VolP services that may be accessed by customers over 

a suite of VolP network based IP products, including Internet Protocol Telephone Gateway (IPTG) service and VolP 

a VolP service specifically designed for Large Business customers and known as BellSouth Converged Solutions (limited 

a number of PBX equipment-based IP voice and data services; and 
VolP services for certain of our retail market customers. 

Conversion service for Interconnection Service customers; 

trial basis); and 

We expect to develop and introduce additional VolP services to all of our customer market segments as this new technology 
continues to evolve in the marketplace. 

and 23% for 2005. 
Broadband and data services generated approximately 21 % of BellSouth’s total operating revenues for 2003, 22% for 2004 

Video 

In August 2004, we began acting as a selling agent for DirecTV@ service. This relationship enables us to offer a bundle of 
wireline and wireless voice along with data and video. We recently signed a five-year exclusive marketing alliance with 
DIRECTV, Inc. As part of this new agreement, DIRECTV‘s residential customers across our nine-state service area can now 
order BellSouth@ FastAccess@ DSL services directly from DIRECTV. 

As technology evolves, we are continuing to look at future options for providing video services. For example, in 2005 we 
commenced a trial of Microsoff IP-TV technology that, if commercially deployed, would enable BellSouth to deliver an 
integrated suite of new voice, data and interactive video capabilities and services to our customers over an upgraded DSL- 
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based broadband transmission platform. 

Other Communications Group revenues 

Other Communications Group revenues are comprised primarily of charges for billing and collection services for carriers, 
enhanced white pages listings, customer late 

BELLSOUTH 2005 5 



BELLSOUTH CORPORATION Page 13 of 164 

payment fees, customer premises equipment sales and maintenance services. Other revenue also includes charges for 
permitting our competitors to set up their equipment in our facilities (referred to as collocation). Historically, revenues from 
local payphone services were included in this category. By the end of 2003, we had ceased offering local payphone services. 
BellSouth also provides wholesale long distance services, primarily to wireless communications providers and smaller wireline 
telecommunications providers, as well as to unaffiliated long distance providers. Other Communications Group services 
provided approximately 7% of BellSouth’s total operating revenues for 2003 and 6% for 2004 and 2005. 

WIRELINE TECHNOLOGY 

The wireline portion of the telecommunications industry is rapidly transforming from a circuit switched voice environment to 
broadband services network. This transformation has fiber optic cable, Internet Protocol (IP), Ethernet and evolving Digital 
Subscriber Line (DSL) technologies at its core. 

BellSouth is well positioned for this transformation due to the high level of fiber in its network and the advanced nature of its 
IP network. Approximately half the homes in the BellSouth region are expected to be within 5,000 feet of fiber and to be served 
by Gigabit Ethernet-fed IP aware DSL technology by December 31,2007. This can be achieved at a reasonable economic 
cost due to the Company’s history of fiber investment and deployment. At these short distances, data speeds of 12Mbps+ 
(single lines) and 24Mbps+ (two “bonded lines) are possible with ADSL2+ technology, which is an evolution of DSL 
technology. With the completion of even more advanced standards in 2005, referred to as VDSE, even higher speeds are 
expected to be possible at shorter distances in 2007. 

an example of potential new services, voice over IP (VolP) may enable cost savings and differentiated feature capabilities. 
VolP can also provide the basis for converged wireless/wireline services in conjunction with Cingular. This capability would 
combine the best of the wireless and wireline networks in a handset that operates as a cell phone while away from the home 
and as a ‘YolP cordless” while in the home, for both voice and data services. In the business markets BellSouth has been 
successful with IP, Ethernet and Virtual Private Network data services. The same Regional Internet Backbone that was built to 
support these services will potentially be used to transport VolP and video services, again demonstrating the power of 
converged IP networking. 

The transformation, when complete, will allow a single converged IP network to provide voice, data, and video services. As 

WIRELINE COMPETITION 

Our voice services face significant competition from wireless, cable and other telecommunication service providers. In 
addition, we are facing fierce competition from cable companies and other entities for our mass market broadband lnternet 
access service. 

Wireless providers 

Our wireline services face strong competition from wireless service providers. The major wireless carriers have created lower 
price point service offerings that include large buckets of anytime minutes with long distance, causing many customers to 
choose wireless for their primary voice communications option. As wireless companies expand their offerings to include high 
speed data services, we expect this migration trend to continue. 

Broadband service providers 

Technological developments have made it feasibie for cable television networks to carry data and voice communications. Our 
cable competitors, such as Time Warner, Inc., Comcast Corporation, and Cox Communications, Inc., are increasingly targeting 
our mass market broadband Internet access service. In addition, we are seeing competitive threats in some areas from 
community Wi-Fi programs as well as broadband over power lines. New competition for our voice services is also resulting 
from the development of commercial applications using Internet Protocol technology, such as VolP. This medium could attract 
substantial traffic because of its lower cost structure due in part to the fact that Federal and State authorities are not currently 
imposing charges and taxes on most communications carried over this technology. 

Telecommunication service providers 

We compete for customers based principally on service offerings, price and customer service. Increasing competition has 
resulted in innovative packaging and services that strive to simplify the customer’s experience. Pricing pressures in the market 
have increased, resulting in opportunities for the customer to purchase value based packages and services. Competitive 
pressures have resulted in an increase in advertising and promotional spending. Competitors are able to resell our local 
services, or lease separate unbundled network elements (UNE). In addition, an increasing number of voice and data 
communications networks utilizing fiber optic lines have been constructed by communications providers in all major 
metropolitan areas throughout our wireline service territory. 

efficient, lowest cost network design. Because the pricing is not based on actual cost, certain costs that exist in today’s 
UNE prices are determined using an FCC-prescribed forward-looking cost model and the premise of a hypothetical, most 
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network are not adequately addressed in the determinations. For the past several years, our competitors' use of U N E s  and the 
U N E  platform have resulted in lower revenue per access line and had a detrimental impact on our margins as we were not 
allowed to charge U N E  competitors for the actual cost we incurred to maintain and service the access lines. The impact could 
be increased by competitors' offering of service bundles that target high value customers. In addition, competitors' offerings 
could sometimes cause us to lose revenues from non-UNE sources, including access to our switches and calling features, 
inside wire maintenance, operator services and directory assistance. As a result of regulated artificially low wholesale prices 
and highly competitive retail pricing, our competitors have been effective in gaining market 
6 BELLSOUTH 2005 
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share, primarily in metropolitan areas. At December 31, 2005, we had provisioned approximately 2.2 million resale and UNE 
lines to competing carriers, a decrease of 25 percent since December 31,2004. The FCC issued new rules in February 2005, 
which are effective in March 2006, that effectively ended the UNE platform and somewhat reduced the availability of certain 
high capacity loops and transport. W e  have subsequently negotiated contracts with many competitors that provide them with a 
commercial successor to the  UNE platform. These commercial arrangements reduce our exposure to the former artificially low 
wholesale prices and terms mandated by regulation for the UNE platform. For competitors that have not chosen a commercial 
arrangement, we  are  litigating changes to the UNE platform terms of their contracts before s ta te  commissions, and the 
conduct of that litigation may c a u s e  s o m e  delay in our implementation of the FCC rules. The new FCC rules retain other UNEs 
that w e  expect competitors will continue to use.  When used, the UNEs have the detrimental effects described above. 

Companies compete with u s  for long distance services by reselling long distance services obtained a t  bulk rates from us  or 
from other carriers, or by providing long distance services over their own facilities. 

FCC rules require u s  to offer expanded interconnection for interstate special and switched network access transport. A s  a 
result, we  must permit competitive carriers to terminate their transmission lines on our facilities in our central office buildings 
and  other locations through collocation arrangements. The effects of the rules a re  to increase competition for network access 
transport. Furthermore, long distance carriers are  increasingly connecting their lines directly to their customers’ facilities, 
bypassing our networks and thereby avoiding network access charges entirely. 

competitors were AT&T Corp. and  MCI Inc. (currently known as Verizon Communications, Inc.) and  our most significant long 
distance competitors included AT&T, Verizon and Sprint Nextel Corporation. 

Although our competitors vary by s ta te  and  market, we believe that a t  December 31, 2005 our most significant local service 

WIRELiNE REGULATORY ENVIRONMENT 

The FCC regulates rates and  other aspects  of our provision of interstate telecommunications services, including international 
rates and interstate access charges. The FCC also defines network elements and establishes other telecommunications 
policies, including policies related to broadband services. State regulatory commissions have jurisdiction over our provision of 
intrastate telecommunications services (including traditional local voice service, and intrastate long distance and intrastate 
access services) to the extent defined by s ta te  law. Access charges a r e  designed to compensate  our  wireline subsidiary for 
the u s e  of its networks by other carriers. Our future operations and financial results will b e  substantially influenced by 
developments in a number of federal and s ta te  regulatory proceedings. Adverse results in these proceedings could materially 
affect our revenues, expenses  and ability to compete effectively against other telecommunications carriers. 

Additional information relating to federal and  state regulation of our wireline subsidiary is contained under the heading 
“Management‘s Discussion and Analysis of Financial Condition and Results of Operations - Operating Environment - 
Wireline Regulatory Environment” and is incorporated herein by reference. 

FRANCHISES AND LICENSES 

Our local exchange business is typically provided under certificates of public convenience and necessity granted pursuant to 
state statutes and public interest findings of the various public utility commissions of the s ta tes  in which we do business. These  
certificates provide for franchises of indefinite duration, subject to the maintenance of satisfactory service at  reasonable rates. 
The  Telecommunications Act of 1996 provides that these franchises must b e  non-exclusive. 

Wireless 

OVERVl E W 

Our wireless business consists of a 40 percent interest in Cingular Wireless. Cingular Wireless is a joint venture that was  
formed by combining the former domestic wireless operations of BellSouth and AT&T (formerly SBC). Cingular Wireless is 
operated independently from both parents, currently with a six member Board of Directors comprised of three directors from 
each  parent. BellSouth and AT&T share  control of Cingular Wireless. Cingular Wireless is a S E C  registrant by virtue of its 
publicly traded debt securities. Accordingly, it files separate  reports with the SEC. 

December 31,2005: 

54.1 million; 

its GSM network; and 

Cingular Wireless provides a wide array of wireless services for individual, business and  governmental users. At 

Cingular Wireless reported US wireless cellular service and personal communication services (PCS) customers totaling 

86 percent of Cingular Wireless’ subscriber b a s e  w a s  GSM-equipped and 95 percent of its total minutes were carried on 

Cingular Wireless had over 24 million active users  of its data  services. 

Cingular Wireless h a s  access to licenses, either through owned or leased licenses or licenses owned by joint ventures and 
affiliates, to provide cellular or PCS wireless communications services covering an aggregate  of 294 million in population 
(POPS) or approximately 99 percent of the US population, including all of the  100 largest US metropolitan areas. Cingular 
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Wireless supplements its own networks with roaming agreements that allow its subscribers to use other providers’ wireless 
services in regions where it does not have network coverage. Cingular Wireless refers to the area covered by its network 
“footprint” and roaming agreements as its coverage area. Through roaming agreements with foreign carriers, Cingular 
Wireless provides its customers equipped with multi-band devices the largest global coverage of any US wireless carrier, with 
service available in over 180 countries. Cingular Wireless also offers multi-band devices, and accessories, 
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WIRELESS OPERATIONS 
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revenue and have a lower churn rate than prepaid service customers. Accordingly, a significant component of its strategy 
consists of developing value-added plan features, ancillary services, unique devices and promotions to attract and retain 
postpaid customers. In 2005, Cingular Wireless continued to focus on simplifying and enhancing its national and international 
calling plans. Cingular Wireless emphasizes national calling plans without roaming or long distance charges due to the 
simplicity and value of the plans and expanded mobile-to-mobile coverage areas to include non-Cingular network areas in the 
calling plan area to take advantage of its large calling community. Thus, as its coverage and that of 
8 BELLSOUTH 2005 
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its GSM roaming partners expands, so does the calling area of Cingular Wireless’ customers, which further enhances its brand 
messages. Cingular Wireless’ FAMILYTALK@ plans, which add lines at substantial discounts to high-priced accounts, continue 
to be popular and to contribute a significant portion of its postpaid customer growth. The ROLLOVER@ rate plans, which allow 
Cingular‘s customers to carry over any unused “anytime” minutes from month-to- month for up to one year, continue to be 
offered exclusively by Cingular Wireless. Cingular Wireless enhanced its international GSM voice roaming coverage to over 
180 countries for subscribers with compatible devices. Additionally, in 2005 Cingular Wireless introduced a new international 
services feature package providing discounted voice roaming to Western Europe and discounted international long distance 
dialing from the US. 

Cingular Wireless’ business customers can take advantage of consumer postpaid voice plans, as well as a number of 
business-specific devices and features, and pooled and flat rate plans. Cingular Wireless’ pooled rate plans allow enterprises 
to share minutes and megabytes across their employee base. 

PREPAID VOICE SERVICE 

Cingular Wireless offers prepaid service to meet the demands of distinct consumer segments, such as the youth market, 
families and small business customers, who prefer to control usage or pay in advance. Cingular Wireless‘ prepaid services are 
marketed as Gophone” branded services with payment options including “Pay As You Go” and “Pick Your Plan”. Gophone” 
Pick Your Plan allows predefined monthly minute replenishment to occur automatically with pre-authorized charges against a 
customer‘s credit card, debit card or checking account. Gophone@ Pay As You Go is more of the traditional prepaid service 
where minutes can be purchased online, through the customer‘s wireless device or through the purchase of prepaid cards. As 
of December 31, 2005, retail prepaid users represented approximately 6 percent of Cingular Wireless’ total customers. 
Cingular Wireless believes its prepaid service offering benefits from being part of a national brand, particularly with regard to 
distribution. Cingular Wireless’ prepaid strategy focuses on increasing the profitability of these prepaid customers through 
offering a wider array of services and features to increase revenue and retention of these customers. Its prepaid services offer 
customers many features available on Cingular Wireless’ postpaid plans, including unlimited nights and weekends, long 
distance, caller ID, call waiting, voicemail and roaming, as well as enhanced features like text messaging, downloadable 
graphics and ringtones, games and information alerts. At the same time, the customer retains the benefits of no credit check 
and enhanced ability to control spending, and Gophone@ customers also have no contract or monthly billing. In addition, 
Cingular Wireless continues to focus on increasing the distribution of its prepaid offering to include the Internet, automated 
replenishment services and strategic retail partners that allow its prepaid service to be truly a product of convenience. 

with prepaid customers than its postpaid customers; however, these impacts are somewhat offset by the higher revenue per 
minute earned, the absence of significant payment defaults and a lower cost of acquiring new prepaid customers, including 
lower handset subsidies. 

Consistent with the industry, Cingular Wireless experiences higher subscriber churn rates and lower revenue per customer 

Data services 

Cingular Wireless offers a wide array of consumer data services, such as wireless Internet browsing, wireless e-mail, text 
messaging, instant messaging, multi-media messaging and the ability to download content and applications. Cingular Wireless 
continues to focus on improving the customer experience through deploying advanced data capable devices, enhancing the 
user interface on these devices, and making the provisioning of data services on these devices as seamless as possible. To 
foster the continued growth in the consumer data business, Cingular Wireless continues to upgrade the tools and applications 
that facilitate greater usage. Revenue from data services contributed 3% to Cingular Wireless’ total operating revenue in 2003, 
5% in 2004 and 8% in 2005. 

Cingular Wireless provides wireless data access to corporate business applications for its customers who have mobile field 
personnel. Its wireless solutions allow sales managers to access corporate e-mail when away from the office and technicians 
to solve problems and access corporate databases from the field. To deliver these services, Cingular Wireless offers a wide 
range of wireless data devices for business needs, Cingular Wireless supports all major operating system platforms - 
BlackBerfl, Windows Mobile”, Palm” and Symbian” and a wide range of devices - data-enabled handsets, integrated 
personal digital assistants (PDAs) (such as BlackBerry handhelds), personal computer data cards and special purpose 
devices. In 2005, Cingular Wireless transitioned its business devices portfolio to Enhanced Data Rates for Global Evolution 
(EDGE) and introduced Broadbandconnect enabled PC cards, taking advantage of its new 3G network. In addition, in spring 
2005 Sony began offering its Vaio@ T Series notebook PCs with Cingular Wireless’ EDGE high-speed wireless data 
technology built in, and Dell and Lenoyo recently announced that beginning in 2006, they would begin offering notebook 
computers with Cingular Wireless’ Broadbandconnect service built in. 

Reseller service 

Cingular Wireless offers wholesale services to reseliers, who purchase wireless services from Cingular Wireless for resale to 
their customers. As of December 31, 2005, the number of customers served through resellers represented approximately 8% 
of Cingular‘s total customers. Revenues from its reseller customers, who most often buy a prepaid sewice, are lower than 
those generated by postpaid contract customers; however, customer acquisition and servicing costs are significantly lower, 
resulting in favorable economics from the reseller arrangements. 
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Equipment sales 
Cingular Wireless sells a wide variety of handsets and personal computer wireless data cards manufactured by various 
suppliers for use with its services. Cingular Wireless 
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also provides its customers and resellers with subscriber identity modules (SIM) cards that store unique customer account 
information such as the customer’s phone number and codes needed to grant customers access to the network. Equipment 
sales contributed 8% to total operating revenue during 2003, 10% in 2004 and 1 1 %  in 2005. 

NETWORK 

Licenses 

Cingular Wireless has access to licenses to provide voice or data services over cellular/ PCS networks in all of the 100 largest 
US metropolitan areas, covering an aggregate of 294 million in population (POPS) or approximately 99 percent of the US 
population. Cingular Wireless has signed numerous roaming agreements to ensure its customers can receive wireless service 
in many areas in the US where Cingular does not have a network footprint. 

Technology 

In the US wireless telecommunications industry, there are two principal frequency bands currently licensed by the FCC for 
transmitting two-way voice and data signals - the 850 MHz band and the 1900 MHz band. The services provided over these 
two frequency bands are commonly referred to as cellular and PCS, respectively. PCS infrastructure is characterized by 
shorter transmission distances and the need for closer spacing of cells and towers than in a cellular network to accommodate 
the different characteristics of the PCS radio signals. However, PCS service does not differ functionally to the user from digital 
cellular service. Handsets contain receivers and transmitters that alow the user to seamlessly access both 850 and 1900 MHz 
networks utilizing the same technology as that of !he network infrastructure. 

Cingular Wireless’ primary network technology is Global System for Mobile Communication (GSM) with 95 percent of 
minutes being carried on its GSM network as of December 31, 2005. Hardware and software enhancements, referred to as 
General Packet Radio Service (GPRS), and EDGE, allow higher speed packet data communications. EDGE, which delivers 
two to three times higher data rates than GPRS technology, provides Cingular Wireless’ customers with greater connectivity 
and communications capabilities, including faster speeds for accessing the wireless Intemet. 

Although many advances are still underway for enhanced capacity, performance and features in GSM/ GPRS/ EDGE 
deployed technologies, Cingular Wireless is building a network offering 3G technology using the UMTS standard to support 
significantly higher data speeds and capacity. UMTS also supports voice, so building this 3G network will obviate the need to 
augment voice radio capacity and spectrum separate from Cingular Wireless’ packet data radio capacity and spectrum as both 
networks grow. Cingular Wireless‘ deployed 3G UMTS systems currently allow user average data download speeds between 
220-320 Kbps, providing the capability for a variety of services such as streaming audio, video and simultaneous voice and 
data applications. Much like Cingular Wireless‘ EDGE technology, UMTS allows for packet data, enabling “always on” 
connectivity, which is useful for receiving email when it arrives, versus the need to set aside time for an email download, and 
allowing billing based on the amount of data transferred, rather than the amount of time a given device is connected. 

In January 2005, Cingular Wireless field tested a higher speed downlink component of UMTS called “High Speed Downlink 
Packet Access” (HSDPA). HSDPA has average mobile data throughput speed in the 400-700 Kbps range and theoretical data 
speeds of 14 Mbps. Development and deployment of UMTS with HSDPA continued throughout 2005 and, in December 2005, 
Cingular Wireless commercially launched 3G networks in the following markets: Austin, Baltimore, Boston, Chicago, Dallas, 
Houston, Las Vegas, Phoenix, Portland, Salt Lake City, San Diego, San Francisco, San Jose, Seattle, Tacoma and 
Washington DC. Cingular Wireless currently expects to deploy UMTS/ HSDPA in most major metropolitan areas by the end of 
2006. 

Spectrum capacity and coverage 

Cingular Wireless owns licenses for spectrum in the 850 MHz and 1900 MHz bands. Cingular Wireless has a significant 
spectrum depth but expects the demand for its wireless services to grow over the next several years as the demand for both 
traditional wireless voice services and wireless data services, including lntemet connectivity, increases. Cingular Wireless 
anticipates needing access to additional spectrum in selected densely populated markets to meet demand for existing services 
and to provide UMTS/ HSDPA. 

In order to gain access to additional spectrum, Cingular Wireless may participate in future FCC auctions and exchange 
spectrum with, and lease or purchase spectrum licenses from, other wireless carriers. Cingular Wireless may also obtain 
additional spectrum capacity through mergers and acquisitions, joint ventures and alliances. 

Network integration 

The acquisition of AT&T Wireless provided Cingular Wireless with an additional complete network of cell sites and significant 
spectrum. To reduce costs and improve customer experience, Cingular Wireless is in the process of fully integrating the two 
networks of former Cingular Wireless and AT&T Wireless where they had overiapping coverage. In these locations, Cingular 
Wireless is retaining the best cell sites, de-commissioning the other cell sites and incorporating the combined spectrum 
position. Cingular Wireless expects that this combined network will have higher average signal strength and greater network 
depth thus improving network quality by reducing dropped and blocked calls and enhancing the transmission quality. In this 
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integration process Cingular Wireless also expects to reduce costs by eliminating approximately 7,600 cell sites. Cingular 
Wireless had integrated nearly a third of its cell sites in overlap areas by the end of 2005 and expects to finalize network 
integration by the end of 2006. 

COMPETITION 

There is substantial and increasing competition in all aspects of the wireless communications industry. Cingular 
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Wireless expects this to continue as consolidation in the industry continues. Cingular Wireless competes for customers based 
principally on its reputation, network quality, customer service, price and service offerings. 

communications services - Verizon Wireless, Sprint Nextel and T-Mobile, which together with Cingular Wireless serve over 
90 percent of the US wireless customers. Cingular Wireless’ competitors also include regional carriers, such as Alltel and US 
Cellular, niche carriers, such as MetroPCS and Cricket Communications Inc., and resellers. Some of the indirect retailers who 
sell Cingular Wireless’ services also sell its competitors’ services. Cingular Wireless ranks first among the four national carriers 
in terms of both customers served and revenue for 2005. 

Regulatory policies favor robust competition in wireless markets. Wireless Local Number Portability (WLNP), which was 
implemented by the FCC late in 2003, has also increased the level of competition in the industry. WLNP allows subscribers to 
switch carriers without having to change their telephone numbers. 

Consolidation, alliances and business ventures increase competition. Consolidation and the formation of alliances and 
business ventures within the wireless communications industry have occurred, and Cingular Wireless expects that this trend 
will continue. Consolidation may create larger, better-capitalized competitors with substantial financial, technical, marketing, 
distribution and other resources to compete with Cingular Wireless’ product and service offerings. In addition, global 
combinations of wireless carriers - such as the joint venture between Sprint Nextel and Virgin Group Ltd., Verizon Wireless, 
which is a joint venture between Verizon Communications and Vodafone Group PIC, T-Mobile USA, which is the US arm of a 
global portfolio of T-Mobile companies, and mergers and acquisitions, such as mergers of Sprint Corporation and Nextel, and 
Alltel and Western Wireless Corporation - may give some domestic competitors better access to international technologies, 
marketing expertise and strategies and diversified sources of capital. Other large, national wireless carriers have affiliations 
with a number of smaller, regional wireless carriers that offer wireless services under the same national brand, thereby 
expanding the national carrier’s perceived national scope. 

low cost prepaid services, are currently launching postpaid offerings, which will introduce additional competition in this area. 
Cingular Wireless also anticipates increased competitive pressures from the landline companies, cable television operators 
and lntemet service providers. 

Cingular Wireless’ ability to compete successfully will depend, in part, on the quality of its network, customer service and 
sales and distribution channels, as well as its marketing efforts and its ability to anticipate and respond to various competitive 
factors affecting the industry. These factors include the introduction of new services and technologies, changes in consumer 
preferences, demographic trends, economic conditions, pricing strategies of competitors and Cingular Wireless’ ability to take 
advantage of its relationship with BellSouth and AT&T. As a result of competition, Cingular Wireless has in the past and may in 
the future be required to: 

Cingular Wireless’ competitors are principally the other national providers of cellular, PCS and other wireless 

The traditional wireless industry continues to evolve. Mobile Virtual Network Operators, or MVNOs, which historically offered 

increase its spending to retain customers; 
restructure its service packages to include more compelling products and services; 
further upgrade its network infrastructure and the handsets offered; and 
increase its advertising, promotional spending, commissions and other customer acquisition costs. 

WIRELESS REGULATORY ENVIRONMENT 

The FCC regulates the licensing, construction, operation, acquisition and transfer of wireless systems in the US pursuant to 
the Communications Act of 1934 and its associated rules, regulations and policies. Additional information relating to federal 
and state regulation of Cingular Wireless’ wireless operations is contained under the heading “Management’s Discussion and 
Analysis of Financial Condition and Results of Operations - Operating Environment - Wireless Regulatory Environment,” 
and is incorporated herein by reference. 

Advertising & Publishing Group 

OVERVIEW 

We are one of the leading publishers of telephone directories in the United States. Our Advertising & Publishing Group 
publishes more than 500 directories and distributes approximately 65 million copies to residences, businesses and 
government agencies in the Southeast. Revenues from this group represented approximately 10% of our total operating 
revenues in 2003,2004 and 2005. 

We publish alphabetical white page directories of business and residential telephone subscribers in substantially all of our 
wireline telecommunications markets and sell advertising in and publish classified directories under The Real Yellow Pages@ 
trademark in the same markets. The published advertising is also made available through our own YELLOWPAGES.COMm 
from BellSouth site and through partnerships with multiple search engines. 

We continually seek to expand our Advertising & Pubfishing business by increasing advertising sales in our traditional 
directory and electronic products. Examples of such expanded directory services and products include our Companion 
directory, a smaller, more portable version of the traditional print directory, and electronic search engine advertising. We also 
market to customers with unique directory and advertising needs. 
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While print yellow p a g e s  remain a significant source of information for many customers searching for local contact 
information, a growing number of customers a r e  going online for their local searches, and advertisers are increasingly 
including online advertising with their print media buys. In November 2004, the directory businesses  of BellSouth and AT&T 
(formeriy S8C) created a n  lntemet yellow pages joint venture by acquiring the highly recognized YellowPages.com brand, with 
the goal of becoming the market leader in internet yellow pages  and local Internet search. 
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We also provide telephone directory and electronic sales and publishing services for nonaffiliated telephone companies and 
receive a portion of the advertising revenue as a commission. During 2005, we contracted with 95 nonaffiliated telephone 
companies to sell advertising in 540 classified directories in 39 states. We also act as an agent for national yellow page ad 
placements in 50 states on behalf of over 450 companies. 

STRATEGY 

We are committed to remaining the preferred comprehensive source linking buyers and sellers in the local, regional and 
national marketplace. To achieve this objective, we intend to: 

maintain product leadership by reinvesting in our products and making strategic investments to promote our products; 
grow revenues through new products and product enhancements, including the development and increased distribution of 
Internet and niche products and by expanding our existing product suites through new market overlays and traditional 
market re-scoping; 
attract new customers and retain our existing customer base by offering competitive pricing and incentive programs to 
encourage new customers and to reward current customers for their tenure; 
continue to improve operational efficiency; and 
leverage the new Internet national brand and URL (WWW.YELLOWPAGES.COM) to attract new businesses and generate 
incremental revenue growth from existing customers. 

COMPETITION 

Competition in the yellow pages industry continues to intensify. Major markets are seeing multiple competitors, with many 
different media competing for advertising revenue. Within the print yellow pages, we compete primarily with Yellow Book USA, 
White Publishing, R.H. Donnelly, and Verizon. Electronic competitors include Google, Yahoolocal, SuperPages.com and other 
lntemet search engines that have a small but growing percentage of yellow page-like searches. Competition for directory sales 
agency contracts for the sale of advertising in publications of nonaffiliated companies also continues to be strong. We continue 
to respond to the increasing competition and the dynamic media environment with investments in product enhancements, 
multiple delivery options, local promotions, customer value plans, increased advertising, and sales execution. 

Latin American Group 

In late 2004 and early 2005, we sold all our interests in our Latin American operations to Telefonica Moviles, S.A., the wireless 
affiliate of Telefonica, S.A. 

Intellectual Property 

BellSouth’s intellectual property portfolio is a component of our ability to be a ieading and innovative telecommunications 
services provider. We diligently protect and work to build our intellectual property rights through patent, copyright, trademark 
and trade secret laws. We also use various licensed intellectual property to conduct our business. In addition to using our 
intellectual property in our own operations, BellSouth grants licenses to certain other companies to use our intellectual 
propefty. 

Research and Development 

Research and development in our industry is primarily driven by equipment manufacturers. In addition, we conduct research 
and development activities internally and through various external vendors. 

Employees 

At December 31, 2005, we employed approximately 63,000 individuals. About 65% of BellSouth’s employees at December 31, 
2005 were represented by the Communicafions Workers of America (CWA), which is affiliated with the AFL-CIO. Collective 
bargaining agreements with the CWA were last ratified in September 2004. These five-year contracts, which expire August 8, 
2009, cover approximately 41,000 employees. The contracts indude basic wage increases of 1 % in year one, 2% in year two 
and annual increases of 2.5% in years three through five totaling 10.5% over the contract term. In addition, the agreements 
provide for a standard incentive award of 2% in the first three years of the contract increasing to 3% in years four and five. 
Other terms of the agreements include pension band increases and pension plan cash balance improvements for active 
employees. The contracts provided for a 4% lump-sum payment upon ratification by the membership. We expect the 
agreements to continue to give us the workforce planning flexibility needed to respond to changing marketplace conditions. 

In December 2005, we announced a management reduction of approximately 1,500 employees. We expect the reduction to 
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be substantially complete by April 30, 2006. 

Item 1 A. Risk Factors 

We will continue to face significant competition, which may reduce our market share and lower our profits. 

Rapid development in telecommunications technologies, such as wireless, cable and VolP, has increased competition in the 
telecommunications industry. As a result, we compete with not only traditional communications service providers, but also new 
competitors such as cable companies, satellite companies, wireless providers and VolP providers. These competitors are 
typically subject to less regulation and therefore are able to offer services at lower cost. In addition, these competitors may 
have lower cost structures than we do because they do not have a 
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unionized workforce, they offer lower benefits to employees and they have fewer retirees (as most of the competitors are 
relatively new companies). The increased competition could put further pressure on the price of the services provided by us 
and may result in reduced revenues and profits. In addition, our print and online yellow pages products face significant 
competition, with many different media competing for advertising revenue. Further, competition for directory sales agency 
contracts for the sale of advertising in publications of nonaffiliated companies also continues to be strong. 

Our ability to maintain leading technological capabilities is uncertain. 

Our operating results will depend to a significant extent upon our and Cingular Wireless’ ability to continue to expand our 
service offerings and to reduce the costs of providing our existing services. We cannot assure you that we or Cingular 
Wireless will successfully develop and market new service opportunities in a timely or cost-effective manner. The success of 
new service development depends on many factors, including proper identiffcation of customer needs, cost, timely completion 
and introduction of new products, product differentiation from offerings of competitors and market acceptance. 

Technology in the telecommunications industry changes rapidly, which could cause our or Cingular Wireless‘ services and 
products to become obsolete. We cannot assure you that we and our suppliers will be able to keep pace with technological 
developments. If  the new technologies on which we and Cingular Wireless intend to focus our investments fail to achieve 
acceptance in the marketplace, we and Cingular Wireless could suffer a material adverse effect on our future competitive 
position that could cause a reduction in our revenues and net income. For example, our competitors could be the first to obtain 
proprietary technologies that are perceived by the marketplace as being superior. Furthermore, one or more of the 
technologies under development for our use could become obsolete prior to its introduction. In addition, delays in the delivery 
of components or other unforeseen problems in our or Cingular Wireless’ communication systems may occur that could 
materially adversely affect our or Cingular Wireless‘ ability to generate revenue, offer new services and remain competitive. 

Maintaining our networks requires significant capital expenditures and our inability or failure to maintain our 
networks would have a material impact on our market share and ability to generate revenue. 

During the year ended December 31,2005, wireline capital expenditures totaled $3.2 billion (excluding $21 1 million associated 
with Hurricane Katrina) and Cingular Wireless’ capital expenditures totaled $7.5 billion. Our and Cingular Wireless’ capital 
expenditures are expected to continue at similar levels in 2006, excluding any significant expenditures associated with 
Hurricane Katrina. Either of us could incur significant additional capital expenditures as a result of unanticipated developments, 
regulatory changes and other events that impact our business. If  we or Cingular Wireless are unable or fail to adequately 
maintain or expand our networks to meet customer needs, there could be a material adverse impact on our market share and 
ability to generate revenue. 

We provide services to our customers over access lines, and if we lose access lines, our business and results of 
operations may be adversely affected. 

Our wireline business generates revenue by delivering voice and data services over access lines. We have experienced 
access line loss of 18.4 percent for the period from December 31,2000 through December 31, 2005 due to challenging 
economic conditions, increased competition and technology substitution. We are seeking to improve our competitive position 
through product bundling and other sales and marketing initiatives. However, we may continue to experience net access line 
loss in our markets. An inability to retain access lines could adversely affect our business and results of operations. 

- 

The regulatory regime under which we operate could change to our detriment. 

We are subject to various US federal regulations, including substantial regulation by the FCC. FCC rules and regulations are 
subject to change in response to industry developments, changes in law, new technologies and political considerations. In 
addition, we are subject to the regulatory authority of state commissions, which generally have the power to regulate intrastate 
rates and services, including local, long-distance and network access services. 

Our business could be materially adversely affected by the adoption of new laws, policies and regulations or changes to 
existing regulations. The development of new technologies, such as Internet Protocol-based services including VolP and super 
high-speed broadband and video, for example, have created or potentially could create conflicting regulation between the FCC 
and various state and local authorities, which may involve lengthy litigation to resolve and may result in outcomes unfavorable 
to us. 

Unfavorable regulations imposed at the federal or state level could cause us to experience additional declines in access line 
revenues and could reduce our invested capital and employment levels related to those services. It is difficult to predict either 
the outcome of proceedings before the FCC, state PSCs and the courts or the FCC‘s and the state PSCs’ future rule-making 
activities. Any adverse decision by the courts, the FCC or the state PSCs could have a materially adverse effect on our 
operations. 

We may not be successful in our efforts to maintain a reduced cost structure, and the actions that we take in order to 
reduce our costs could have long-term adverse effects on our business. 

We have taken, and continue to take, vaiious actions to transition our company to a reduced cost structure. In response to 
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declining revenues, beginning in 2001 we reduced our expenses, decreased our workforce by approximately 19,000 (including 
a management reduction of 1,500 announced in December 2005 that is not yet complete), froze hiring and reduced 
discretionary spending. There are several risks inherent in our efforts to maintain a reduced cost structure. These include the 
risk that we will not be able to reduce expenditures quickly 
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enough and hold them at a level necessary to sustain or increase profitability, and that we may have to undertake further 
restructuring initiatives that would entail additional charges and cause us to take additional actions. There is also the risk that 
cost-cutting initiatives will impair our ability to effectively develop new products, to remain competitive and to operate 
effectively. Each of the above measures could have long-term effects on our business by reducing our pool of technical talent, 
decreasing or slowing product development, making it more difficult for us to respond to customers, and limiting our ability to 
hire and retain key personnel. These circumstances could adversely affect our operating results, which could adversely affect 
our stock price. 

Third parties may claim that we are infringing their intellectual property, and we could suffer significant litigation or 
licensing expenses or be prevented from selling products. 

Although we do not believe that any of our products or services infringe the valid intellectual property rights of third parties, we 
may be unaware of intellectual property rights of others that may cover some of our technology, products or services. Any 
litigation growing out of third party patents or other intellectual property claims could be costly and time-consuming and could 
divert our management and key personnel from our business operations. The complexity of the technology involved and the 
uncertainty of intellectual property litigation increase these risks. Resolution of claims of intellectual property infringement 
might also require us to enter into costly license agreements. Likewise, we may not be able to obtain license agreements on 
terms acceptable to us, or at all. We also may be subject to significant damages or injunctions against development and sale 
of certain of our products. Further, we often rely on licenses of third party intellectual property useful for our businesses. We 
cannot ensure that these licenses will be available in the future on favorable terms or at all. 

Third parties may infringe our intellectual property, and we may expend significant resources enforcing our rights or 
suffer competitive injury. 

Our success depends in significant part on the competitive advantage we gain from our proprietary technology and other 
valuable intellectual property assets. We rely on a combination of patents, copyrights, trademarks and trade secrets 
protections, confidentiality provisions and licensing arrangements to establish and protect our intellectual property rights. If  we 
fail to successfully enforce our intellectual property rights, our competitive position could suffer, which could harm our 
operating results. 

scope of our patents, copyrights or trademarks. Further, we may be required to spend significant resources to monitor and 
police our intellectual property rights. We may not be able to detect third party infringements and our competitive position may 
be harmed before we do so. In addition, competitors may design around our technology or develop competing technologies. 
Furthermore, some intellectual property rights are licensed to other companies, allowing them to compete with us using that 
intellectual property. 

Our pending patent and trademark registration applications may not be allowed, or competitors may challenge the validity or 

We could incur significant costs as a result of a number of pending putative class action lawsuits, and additional 
significant litigation may be filed against us in the future. 

We have been named in several putative class action lawsuits that allege that we violated the federal securities and ERISA 
laws. In addition, we have been named in a putative class action lawsuit that alleges that we engaged in employment 
discrimination and a putative class action lawsuit that alleges that we violated the antitrust laws. We are vigorously contesting 
these matters, but such litigation could result in substantial costs and have a material impact on our financial condition, results 
of operation and cash flow. An adverse decision or settlement in any of these cases could require us to pay substantial 
damages or subject us to injunctive relief, either of which could have a material adverse affect on our business and operations. 
Further, additional significant litigation may be filed against us in the future. 

Our business will suffer if we are not able to retain and hire key personnel. 

Our future success depends partly on the continued service of our key technical, sales, marketing, executive and 
administrative personnel. If we fail to retain and hire a sufficient number of these personnel, we may not be able to maintain or 
expand our business. Since 2002, we have experienced workforce reductions and limited pay increases, which may harm our 
long-term ability to hire and retain key personnel. As the economy continues its recovery, there is intense competition for 
certain highly technical specialties in geographic areas where we recruit, and it may become more difficult to retain our key 
employees. 

Our wireline business operates primarily in the Southeast, which is likely to continue to experience severe hurricanes 
and tropical storms. 

We operate an electronics-based network with extensive outside plant in a geographic region that is susceptible to inclement 
weather, including hurricanes. Water (Hooding in partjcular) and wind damage can severely damage our outside plant causing 
service outages, line noise or other trouble associated with damage to our plant requiring field technicians to conduct premise 
visits. In 2004, we experienced an unprecedented four major hurricanes within a 45 day period. Further, the damage inflicted 
on our network by Hurricane Katrina in August 2005 was extensive. Current predictions suggest that the Atlantic basin could 
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experience significant hurricanes for the foreseeable future. The  occurrence of severe storms could impact our revenue in 
affected a reas  and could c a u s e  u s  to experience higher than normal levels of expense and capital expenditures. 
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Uncertainty in the US securities markets and adverse medical cost trends could cause our pension and 
postretirement costs to increase. 

Our pension and postretirement cost have increased in recent years, primarily due to a continued increase in medical and 
prescription drug costs. Investment returns of our pension funds depend largely on trends in the US securities markets and the 
US economy in general. In particular, uncertainty in the US securities markets and US economy could result in investment 
returns less than those previously assumed and a decline in the value of plan assets used in pension and postretirement 
calculations, which we would be required to recognize over the next several years under generally accepted accounting 
principles. Should the securities markets decline and medical and prescription drug costs continue to increase significantly, we 
would expect to face increasing annual combined net pension and postretirement costs. 

A downgrade of our debt rating could increase our borrowing costs. 

At December 31, 2005, our long-term debt rating was A2 from Moody’s Investor Service and A from Standard and Poor’s. Our 
short-term debt rating at December 31, 2005 was P-1 from Moody‘s and A-1 from Standard and Poor‘s. Moody’s maintains a 
negative outlook on both our short-and long-term debt ratings, and Standard & Poor’s recently placed our short- and long-term 
credit ratings on Creditwatch with negative implications. A downgrade of our debt rating could increase our borrowing costs. 

If we fail to extend or renegotiate our collective bargaining agreements with our labor unions when they expire, or if 
our unionized employees were to engage in a strike or other work stoppage, our business and operating results 
could be materially harmed. 

We are a party to collective bargaining agreements with our labor unions, which represent a significant number of our 
employees. Although we believe that our relations with our employees are satisfactory, no assurance can be given that we will 
be able to successfully extend or renegotiate our collective bargaining agreements when they expire from time to time. If we 
fail to extend or renegotiate our collective bargaining agreements, if disputes with our unions arise, or if our unionized workers 
engage in a strike or a work stoppage, we could experience a significant disruption of operations or incur higher ongoing labor 
costs, either of which could have a material adverse effect on our business. 

Terrorist attacks and other acts of violence or war may affect the financial markets and our business, financial 
condition, results of operations and cash flows. 

Terrorist attacks may negatively affect our operations and financial condition. There can be no assurance that there will not be 
future terrorist attacks against the United States of America or US businesses, or armed conflict involving the United States of 
America. Terrorist attacks or other acts of violence or war may directly impact our physical facilities or those of our customers 
and vendors. Further, these events could cause consumer confidence and spending to decrease or result in increased 
volatility in the United States and world financial markets and economy. They could result in an economic recession in the 
United States or abroad. Any of these occurrences could have a material adverse impact on our business, financial condition, 
results of operations and cash flows. 

Cingular Wireless could fail to achieve, in the amounts and within the timeframe expected, the capital and expense 
synergies and other benefits expected from its acquisition of AT&T Wireless. 

In October 2004, Cingular Wireless, BellSouth’s wireless joint venture with AT&T, acquired AT&T Wireless for approximately 
$41 billion in cash. Achieving the anticipated benefits of the Cingular Wireless/AT&T Wireless merger will depend in part upon 
meeting certain challenges such as delivering a single, consistent and effective customer experience across all functions, 
integrating and rationalizing systems and administrative infrastructures, and reducing redundant facilities and resources. There 
c a n  be no assurance that such challenges will be met. Failure to meet such challenges would affect BellSouth’s ability to 
realize the anticipated synergies, cost savings and other benefits expected from the merger, which could adversely affect the 
value of BellSouth common stock. In addition, if the Cingular Wireless/AT&T Wireless merger fails to achieve, in the amount 
and within the timeframe expected, the capital and expense synergies and other benefits expected, there may be an adverse 
impact on Cingular Wireless’ operating results, which may adversely affect the financial results of BellSouth. 

Cingular Wireless faces substantial competition in all aspects of its business as competition continues to increase in 
the wireless communications industry. 

On average, Cingular Wireless has four to five other wireless competitors in each of its service areas and competes for 
customers based principally on reputation, network quality, customer service, price and service offerings. Cingular Wireless’ 
competitors are principally three national providers and a larger number of regional providers of cellular, PCS and other 
wireless communications services. Cingular Wireless also competes with resellers and wireline service providers. Moreover, 
Cingular Wireless may experience significant competition from companies that provide similar services using other 
communications technologies and services. While some of these technologies and services are now operational, others are 
being developed or may be developed in the future. 

Competition is expected to continue to put pressure on pricing, margins and customer turnover. BellSouth and AT&T may 
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have differences of opinion with respect to the  strategic direction and oversight of Cingular Wireless, which could adversely 
affect our ability to cooperate as the owners of Cingular Wireless and impair Cingular Wireless' ability to respond effectively to 
the competitive environment. These  competitive issues could result in a material adverse effect on its ability to achieve 
revenue and profit growth, and this in turn could hurt BellSouth's bottom line 
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based on its 40 percent share in Cingular Wireless' net income. 
For a more detailed discussion of risks related to our wireless business, see the "Risk Factors"section of Cingular Wireless' 
Form 10-K for the year ended December 31,2005, which is incorporated by reference into this Form fO-K a n d  is attached 
hereto as  Exhibit 99a. 

Item 1 B. Unresolved SEC Staff Comments 

None. 

Item 2. Properties 

Our properties do not lend themselves to description by character or location of principal units. Our investment in property, 
plant and equipment in our consolidated operations consisted of the following at  December 31 : 

2004 2005 
Outside plant 43.0% 43.0% 

Operating and other equipment 3.5 3.4 
Central office equipment 41.7 41.9 

Land and buildings 7.7 7.6 
Furniture and fixtures 3.8 3.7 
Plant under construchon 0.3 0.4 

Almost all of these properties are located in our Communications Group segment. 
Outside plant consists of connecting lines (aerial, underground and buried cable) not on customers' premises, the majority 

of which is on or under public roads, highways or streets, while the remainder is on or under private property. We currently 
self-insure all of our outside plant against casualty losses. Central office equipment substantially consists of digital electronic 
switching equipment and circuit equipment. Land and buildings consist principally of central offices and administrative space. 
Operating and other equipment consists of wireless network equipment, embedded intrasystem wiring (substantially all of 
which is on the premises of customers), motor vehicles and other equipment. Central office equipment, buildings, furniture and 

100.0% 100.0% 

fixtures and certain operating and other equipment are insured under a property insurance program with limits up to 
$450 million covering risks such as fire, windstorm, flood, earthquake and other perils not specifically excluded by the terms of 
the policies. 

Substantially all of the installations of central office equipment for the wireline communications business are located in 
buildings and on land owned by BST. Many garages, administrative and business offices and telephone service centers are in 
leased quarters, Most of the land and buildings associated with our nonwireline businesses and administrative functions are 
leased. 

Item 3. Legal Proceedings 

EMPLOYMENT CLAIM 

On April 29, 2002, five African-American employees filed a putative class action lawsuit, captioned Gladys Jenkins et a/. I/. 
BellSouth Corporation, against the Company in the US. District Court for the Northern District of Alabama. The complaint 
alleges that BellSouth discriminated against current and former African-American employees with respect to compensation 
and promotions in violation of Title VI1 of the Civil Rights Act of 1964 and 42 USC Section 1981. Ptaintiffs purport to bring the 
claims on behalf of two classes: a class of all African-American hourly workers employed by BellSouth Telecommunications at 
any time since April 29, 1998, and a class of all African-American salaried workers employed by BellSouth 
Telecommunications at any time since April 29, 1998 in management positions at  or below Job  Grade 59/Level C. The 
plaintiffs are seeking unspecified amounts of back pay, benefits, punitive damages and attorneys' fees and costs, as well as 
injunctive relief. At this time, the likely outcome of the case cannot be predicted, nor can a reasonable estimate of the amount 
of loss, if any, be made. 

SECURITIES AND ERISA CLAIMS 

From August through October 2002, several individual shareholders filed substantially identical class action lawsuits against 
BellSouth and three of its senior officers alleging violations of the federal securities laws. The cases have been consolidated in 
the U.S. District Court for the Northern District of Georgia and are captioned In re BellSouth Secun'ties Litigation. Pursuant to 
the provisions of the Private Securities Litigation Reform Act of 1995, the court has appointed a Lead Plaintiff. The Lead 
Plaintiff filed a Consolidated and  Amended Class Action Complaint in July 2003 on behalf of two putative classes: 
(1) purchasers of BellSouth stock during the period November 7,2000 through February 19, 2003 (the dass period) for 
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alleged violations of Sections 10(b) and 20 of the Securities Exchange Act of 1934 and (2) participants in BellSouth’s Direct 
Investment Plan during the class period for alleged violations of Sections 1 1, 12 and 15 of the Securities Act of 1933. Four 
outside directors were named as additional defendants. The Consolidated and Amended Class Action Complaint alleged that 
during the class period, the Company ( 1 )  overstated the unbilled receivables balance of its Advertising & Publishing 
subsidiary; (2) failed to properly implement Staff Accounting Bulletin (SAB) 101 with regard to its recognition of Advertising & 
Publishing revenues; (3) improperly billed competitive local exchange carriers (CLEC) to inflate revenues; (4) failed to take a 
reserve for refunds that ultimately came due following litigation over late payment charges; and (5) failed to properly write 
down goodwill of its Latin American operations. 

On February 8,2005, the District Court dismissed the Exchange Act claims, except for those relating to the writedown of 
Latin American goodwill. On that date, the District Court also dismissed the Securities Act claims, except for those relating to 
the writedown of Latin Ameri- 
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can goodwill, the allegations relating to unbilled receivables of the Company’s Advertising & Publishing subsidiary, the 
implementation of SAB 101 regarding recognition of Advertising & Publishing revenues and alleged improper billing of CLECs. 
The plaintiffs are seeking an unspecified amount of damages, as well as attorneys’ fees and costs. At this time, the likely 
outcome of the case cannot be predicted, nor can a reasonable estimate of loss, i f  any, be made. 

In February 2003, a similar complaint was filed in the Superior Court of Fulton County, Georgia on behalf of participants in 
BellSouth’s Direct Investment Plan alleging violations of Section 11 of the Securities Act. Defendants removed this action to 
federal court pursuant to the provisions of the Securities Litigation Uniform Standards Act of 1998. In July 2003, the federal 
court issued a ruling that the case should be remanded to Fulton County Superior Court. The Fulton County Superior Court 
has stayed the case pending resolution of the federal case. The plaintiffs are seeking an unspecified amount of damages, as 
well as attorneys‘ fees and costs. At this time, the likely outcome of the case cannot be predicted, nor can a reasonable 
estimate of loss, i f  any, be made. 

In September and October 2002, three substantially identical class action lawsuits were filed in the US. District Court for the 
Northern District of Georgia against BellSouth, its directors, three of its senior officers, and other individuals, alleging violations 
of the Employee Retirement Income Security Act (ERISA). The cases have been consolidated and on April 21,2003, a 
consolidated Complaint was filed. The plaintiffs allege in the Consolidated Complaint that the company and the individual 
defendants breached their fiduciary duties in violation of ERISA, by among other things, (1) failing to provide accurate 
information to BellSouth’s 401 (k) plans’ (the Plans’) participants and beneficiaries; (2) failing to ensure that the Plans’ assets 
were invested properly; (3) failing to monitor the Plans‘ fiduciaries; (4) failing to disregard Plan directives that the defendants 
knew or should have known were imprudent and (5) failing to avoid conflicts of interest by hiring independent fiduciaries to 
make investment decisions. In October 2005, plaintiffs‘ motion for class certification was denied. The plaintiffs are seeking an 
unspecified amount of damages, injunctive relief, attorneys’ fees and costs. Certain underlying factual allegations regarding 
BellSouth‘s Advertising & Publishing subsidiary and its former Latin American operation are substantially similar to the 
allegations in the putative securities class action captioned In re BellSouth Securities Litigation, which is described above. At 
this time, the likely outcome of the cases cannot be predicted, nor can a reasonable estimate of loss, i f  any, be made. 

ANTITRUST CLAIMS 

In December 2002, a consumer class action alleging antitrust violations of Section 1 of the Sherman Antitrust Act was filed 
against BellSouth, Verizon, AT&T (formerly known as SBC) and Qwest, captioned William Twombly, et a1 v. Bell Atlantic Corp., 
et a/, in U.S. District Court for the Southern District of New York. The complaint alleged that defendants conspired to restrain 
competition by agreeing not to compete with one another and to impede competition with others. The plaintiffs are seeking an 
unspecified amount of treble damages and injunctive relief, as well as attorneys’ fees and expenses. In October 2003, the 
district court dismissed the complaint for failure to state a claim. In October 2005, the Second Circuit Court of Appeals 
reversed the District Court’s decision and remanded the case to the District Court for further proceedings. At this time, the 
likely outcome of the case cannot be predicted, nor can a reasonable estimate of loss, if any, be made. 

In June 2004, the U.S. Court of Appeals for the 1 l th Circuit affirmed the District Court‘s dismissal of most of the antitrust 
and state law claims brought by a plaintiff CLEC in a case captioned Covad Communications Company, et a1 v. BellSouth 
Corporation, et a/. The appellate court, however, permitted a price squeeze claim and certain state tort claims to proceed. In 
November 2005, Covad dismissed with prejudice the civil action and then contemporaneously filed complaints with the public 
service commissions of Florida and Georgia and filed an informal complaint with the FCC. The commission complaints allege 
breaches of our interconnection contracts approved by the state commissions, including failure to provide collocation, 
mishandling of orders, ineffective support systems, and failure to provide unbundled loops. The complaints also allege 
improper solicitation of Covad customers. These claims are similar to the claims raised in the civil action dismissed by Covad. 
The complaints seek credits and equitable relief. Covad has asked the state commissions to stay proceedings on its 
complaints pending resolutions of its FCC complaint. At this time, the likely outcome of the case cannot be predicted, nor can 
a reasonable estimate of loss, i f  any, be made. 

ENVIRONMENTAL MATTERS 

We are subject to a number of environmental matters as a result of our operations and the shared liability provisions related to 
the breakup of the Bell System. At December 31,2005, our recorded liability related to these matters was approximately 
$9 million. We continue to believe that expenditures in connection with additional remedial actions under the current 
environmental protection laws or related matters will not be material to our results of operations, financial position or cash 
flows. 

OTHER MATTERS 

We are subject to claims arising in the ordinary course of business involving allegations of personal injury, breach of contract, 
anti-competitive conduct, employment law issues, regulatory matters and other actions. BST is also subject to claims 
attributable to pre-divestiture events, including environmental liabilities, fates and contracts. Certain contingent liabilities for 
pre-divestiture events are shared with AT&T. Although complete assurance cannot be given as to the outcome of any legal 
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claims, we believe that any financial impact should not b e  material to our results of operations, financial position or cash flows. 
See Note Q to our consolidated financial statements. 
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Item 4. Submission of Matters to a Vote of Shareholders 

No matter was submitted to a vote of shareholders in the fourth quarter of the year ended December 31,2005. 

Executive Officers 

The executive officers of BellSouth Corporation are listed below: 

Name Age Office 
F. Duane Ackerman 63 Chairman of the Board and Chief Executive Officer 
Richard A. Anderson 
Barry L. Boniface 43 Vice President - Planning and Development 
Francis A. Dramis, Jr. 
Mark L. Feidler 49 President and Chief Operating Officer 
Marc Gary 53 General Counsel 
Isaiah Harris, Jr. 
W. Patrick Shannon 43 Chief Financial Officer 

47 Vice Chairman and President - Business Markets 

57 Chief Information, E-Commerce and Security Officer 

53 President - BellSouth Advertising & Publishing Group 

This 
Officer Office 
Since Since 

1983 1997 
1993 2006 
200 1 200 1 
1998 2000 
2004 2005 
2004 2004 
1997 2005 
1997 2006 

All of the executive officers of BellSouth, other than Mr. Feidler and Mr. Gary, have for at least the past five years held high 
level management or executive positions with BellSouth or its subsidiaries. Prior to joining BellSouth in January 2004, 
Mr. Feidler had been Chief Operating Officer of Cingular Wireless since October 2000. Prior to that, he held various senior 
positions with BellSouth’s domestic wireless operations. Prior to his election as General Counsel effective in October 2004, 
Mr. Gary was Vice President and Associate General Counsel since May 2000 and, prior to that, he was a partner at the law 
firm of Mayer Brown & Platt. 

All officers serve until their successors have been elected and qualified. 

Website Access 

Our website address is www.bellsouth.com. You may obtain free electronic copies of our annual reports on Form 10-K, 
quarterly reports on Form 104, current reports on Form 8-K, and all amendments to those reports at our investor relations 
website, www.bellsouth.com/investor/, under the heading “SEC Filings.” These reports are available on our investor relations 
website as soon as reasonably practicable after we electronically file them with the SEC. 

We have adopted a written code of ethics that applies to all directors, officers and employees of BellSouth, including our 
principal executive officer and senior financial officers, in accordance with Section 406 of the Sarbanes-Oxley Act of 2002 and 
the rules of the Securities and Exchange Commission promulgated thereunder. The code of ethics, which we call ”Our Values 
in Action”, is available on our corporate governance website, www.bellsouth.com/corporate governance/. In the event that we 
make changes in, or provide waivers from, the provisions of this code of ethics that the SEC requires us to disclose, we intend 
to disclose these events on our corporate governance website. 

We have adopted corporate governance guidelines. The guidelines, which we call “governance principles”, and the charters 
of our board committees, are available on our corporate governance website. Copies of the code of ethics, governance 
guidelines and board committee charters are also available in print upon written request to the Corporate Secretary, BellSouth 
Corporation, Suite 2001, I 155 Peachtree Street, N.E., Atlanta, Georgia 30309-361 0. 

PART II 

Item 5. Market for Registrant’s Common Equity, Related Shareholder Matters and 
Issuer Purchases of Equity Securities 

The principal market for trading in BellSouth common stock is the New York Stock Exchange, Inc. (NYSE). BellSouth common 
stock is also listed on the London, Amsterdam and Swiss exchanges. The ticker symbol for BellSouth common stock is BLS. 
At January 31,2006, there were 649,248 holders of record of BellSouth common stock. Market price data was obtained from 
the NYSE Composite Tape, which encompasses trading on the principal United States stock exchanges as well as off-board 
trading. High and low prices represent the highest and lowest sales prices for the periods indicated. 
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2004 
First Quarter 
Second Quarter 
Third Quarter 
Fourth Quarter 
2005 
First Quarter 
Second Quarter 
Third Quarter 
Fourth Quarter 

Market Prices 
High Low 

$ 31.00 $26.13 
27.86 24.46 
27.94 25.08 
28.96 25.65 

$ 28.12 $24.05 
27.36 25.38 
27.90 25.5 1 
20.03 24.32 

Per Share 
Dividends 
Declared 

$ .25 
.27 
.27 
.27 

$ .27 
.29 
.29 
.29 

The following table contains information about our purchases of equity securities during the fourth quarter of 2005. 

Issuer Purchases of Equity Securities 

Approximate Dollar 
Value that May Yet Be 

Total Number of Average Price Purchased as Part of a Purchased Under the 
Total Number of Shares 

Period Shares Purchased( 1) Paid per Share Publicly Announced Plan(2) Plan(2) 
October 1-31,2005 2,478,029 $ 25.92 2.400.000 $ 1.937.850.000 
November 1-30, 

December 1-31, 
2005 16,795,540 $ 26.38 

, . >  . .  

16,625,000 $ 1,499,5QO,QOO 

2005 16,272,221 $ 27.71 16,043,500 $ 1 ,054,840,000 
Total 35,545,790 35,068,500 

~ 

( 1 )  Consists of 477,290 shares purchased from employees to pay taxes related to the vesting of restricted shares, at an average price Of $27.14, and 
35,068,500 shares purchased from the external markets, at an average price of $26.95. Excludes shares purchased from employees to pay taxes related to 
the exercise of stock options. 

(2) On October25,2005, we announced that the Board of Directors authorized the repurchase of up to $2 billion of common stock through the end of 2007. 

Stock  Transfer Agent and Registrar 

Mellon Investor Services, LLC is our stock transfer agent and registrar. 
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Item 6. 
SELECTED FINANCIAL AND OPERATING DATA 

The comparability of the following Selected Financial and Operating Data is significantly impacted by various changes in 
accounting principle and merger, acquisition and disposition activity. The more significant items include the adoption of 
Statement of Financial Accounting Standards (SFAS) No. 142, "Goodwill and Other Intangible Assets", effective January 1 ,  
2002, which resulted in the cessation of amortization of goodwill: and the adoption of SFAS No. 143, "Accounting for Asset 
Retirement Obligations", effective January 1, 2003, which resulted in a reduction in depreciation expense. 

DOLLARS ARE IN MILLIONS, EXCEPT PER SHARE AMOUNTS 

At December 31 or for the year ended 200 1 2002 2003 2004 2005 

Income Statement Data: 
Operating revenues $21,211 $20,207 $20,341 $20,300 $20,547 
Operating expenses 15,339 15,753 14,784 15,011 15,877 
Operating income 5,872 4,454 5,557 5,289 4,670 
Income from continuing operations 2,786 3,475 3,488 3,394 2,913 
Income (loss) from discontinued operations, net of tax (339) (867) 101 1,364 381 
Income before cumulative effect of changes in accounting 

principle 2,447 2,608 3,589 4,758 3,294 

Net income $ 2,447 $ 1,323 $ 3,904 $ 4,758 $ 3,294 
Operating income margin 27.7% 22.0% 27.3% 26.1% 22.7% 
Diluted eamings per share of common stock: 

Cumulative effect of changes in accounting principle, net of tax - (1,285) 31 5 - - 

Income before discontinued operations and cumulative effect 
of changes in accounting principle $ 1.48 $ 1.85 $ 1.88 $ 1.85 $ 1.59 

Income before cumulatrve effect of changes in accounting 
principle $ 1.30 $ 1.39 $ 1.94 $ 2.59 $ 1.80 

Net income $ 1.30 $ 071 $ 2.11 $ 2.59 $ 1.80 

Other Financial Data: 
Diluted weighted-average shares of common stock 

outstanding (millions) 1,888 1,876 1,852 1,836 1,829 
Dividends declared per share of common stock $ 0.76 $ 0.79 $ 0.92 $ 1.06 $ 1.14 
Total assets $51,912 $49,368 $49,622 $59,339 $56,553 
Total debt $20,125 $17,397 $14,980 $20,583 $17,188 
Shareholders' equity $18,758 $17,906 $19,712 $23,066 $23,534 
Construction and capital expenditures $ 5,495 $ 3,536 $ 2,926 $ 3,193 $ 3,457 
Book value per common share $ 9.99 $ 9.63 $ 10.77 $ 12.60 $ 13.09 
Ratio of earnings to fixed charges 3.98 5.03 5.68 6.00 4.33 
Debt to total capitalization ratio 51 .a 49.3 43.2 47.2 42.2 

Operating Data: 
Access lines in service (in thousands) 23,824 23,005 22,263 21,356 20,037 
Retail long distance customers (in thousands) - 1,002 3,960 6,015 7,179 
DSL customers (in thousands) 62 1 1,021 1,462 2,096 2,882 
Cingular Wireless customers (in thousands) 21,596 21,925 24,027 49,132 54,144 
Number of employees 87,875 77,020 75,743 62,564 63,066 

See "Management's Discussion and Analysis of Financial Condition and Results of Operations - Consolidated Results of 
Operations" for a discussion of unusual items affecting the results for 2003, 2004 and 2005. 
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Item 7. 
MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS 
DOLLARS ARE IN MILLIONS, EXCEPT PER SHARE AMOUNTS AND AS OTHERWISE INDICATED 

BELLSOUTH CORPORATION 

Overview 

We are a Fortune 100 company with annual revenues of over $20 billion. Our core businesses are wireline and wireless 
communications and our largest customer segment is the retail consumer. We have interests in wireless communications 
through our ownership of 40 percent of Cingular Wireless, the nation’s largest wireless company based on number of 
customers and revenue. We also operate one of the largest directory advertising businesses in the United States. The great 
majority of our revenues are generated based on monthly recurring services. 

We operate much of our wireline business in one of the country’s strongest regional economies, where the population is 
increasing, real income growth is outpacing the national average and a diverse mix of businesses require advanced 
information and communication technology solutions. The Southeast is a positive net migration region, with net migration 
averaging almost 500,000 annually. The region’s real income growth is expected to exceed the national average over the next 
five years. 

INDUSTRY DYNAMICS 

Demand in the traditional voice business has been negatively impacted by the proliferation of wireless services led by one-rate 
pricing plans that include a large bucket of minutes and free roaming and long-distance, the popularity of e-mail and instant 
messaging, and technological advances such as broadband. After a period of significant growth in the 199Os, access lines, a 
key driver of our business, have declined steadily since 2001. 

While the last mile connectivity to the customer remains essential, the communications industry is beginning a transition 
from a network-centric circuit-based infrastructure to an applications-centric IP infrastructure, which could create uncertainty 
around traditional business models. Further, industry consolidation, such as the recent combinations of SBC and AT&T, 
Verizon and MCI, and Sprint and Nextel, are creating large competitors with global reach and economies of scale. 

market in the United States. There are currently four national wireless companies engaging in aggressive competition in a 
growing market. The intense competition has driven down pricing, increased costs due to customer churn and increased 
wireless usage as companies attempt to differentiate their service plans. Meanwhile, significant capital is being invested in 
networks to meet increasing demand and to upgrade capabilities in anticipation of the development of new data applications. 

Based on comparisons to penetration rates in other parts of the world, there is still significant growth potential in the wireless 

REGULATION AND COMPETITION 

Our wireless and wireline businesses are subject to vigorous competition, and both are subject to regulation. 

carrier, while allowing states to regulate other terms and conditions of wireless service. Wireless carriers are also subject to 
regulation by the Federal Communications Commission (FCC), which allocates and enforces the spectrum used by wireless 
carriers, and adopts and enforces other policies relating to wireless services. 

Our wireline business is subject to dual state and federal regulation. The FCC has historically engaged in heavy regulation 
of our interstate services. In recent years, it has granted increasing pricing flexibility for our interstate telecommunications 
services because of the additional competition to which those services are subject, though nearly all of the services remain 
subject to tariffing requirements. Separately, in response to the Telecommunications Act of 1996, the FCC initially required us 
to share our network extensively with local service competitors, and prescribed a pricing policy (TELRIC) that has not 
permitted fair cost recovery. These sharing (unbundling) rules were invalidated by the courts on three separate occasions, but 
not before the invalid policies had been generally implemented in our contracts with competitors. In February 2005, the FCC 
issued rules that cut back significantly on some of the anticompetitive sharing requirements. The new rules essentially 
eliminated the unbundled network platform, or UNE-P, a combination of unbundled elements that replicate local service at 
unfairly low prices. 

During 2005, we transitioned many former UNE-P customers to a similar platform service provided at commercially 
negotiated terms and prices. The FCC-ordered transition phase out of UNE-P is scheduled to be complete on March 11,2006, 
though the conduct of state commission litigation conceming the UNE-P terms of earlier contracts may cause some delay in 
our implementation of the phase-out. 

The FCC provided additional relief when it released new broadband rules effective in November 2005 that responded to a 
recent US Supreme Court decision. The new rules are designed to provide our high speed Internet access services with 
regulation equivalent to that of our competition, particularly cable modem providers. The new rules are scheduled to be fully 
phased in by the third quarter of 2006, although the FCC reserved the right to extend the transition. 

Changes to federal law in the early 1990s generally preempted states from regulating the market entry or rates of a wireless 

The states in our region continue to exert economic regulation over much of the revenue generated by our traditional 
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narrowband wireline telecommunications services, though that regulation has been lessening. During the past two years, state 
legislatures and state regulatory commissions have taken action that moved regulation toward equivalence with our 
telecommunications competi- 
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tors by prohibiting state regulation of broadband services, rebalancing rates, and reducing regulation of service bundles. 

or non-facilities based technologies. While we welcome the reforms, the transition of our wireline business regulation from the 
comprehensive, utility-like regulation of previous years to standard business regulation is not complete, and adjusting to each 
individual change requires significant management attention. We will accordingly continue to encourage regulatory reform in 
every appropriate forum. 

Despite these successes, our wireline business remains more regulated than competing businesses that use cable, wireless 

ACQUISITIONS AND DISPOSITIONS 

Over the last 18 to 24 months, we completed the exit of our international operations and increased our investment in the 
domestic wireless market through Cingular Wireless’ acquisition of AT&T Wireless. The addition of AT&T Wireless filled in 
Cingular Wireless’ national coverage footprint, added depth to its licensed spectrum position, and added size and scale to 
compete more effectively. Cingular Wireless’ new advertising campaigns combined with improvements in customer service 
and network coverage are driving customer loyalty and growth. Customer churn has reduced appreciably, integration efforts 
are well underway and cost synergies are contributing to margin expansion. This acquisition substantially increases 
BellSouth’s participation in the domestic wireless industry, bringing wireless to over 40 percent of our proportional revenues 
including Cingular Wireless. As Cingular completes its integration of AT&T Wireless and executes its strategy, we expect its 
contribution to BellSouth’s earnings to increase over the next two years. 

HIGHLIGHTS AND OUTLOOK 

On August 29, 2005, Hurricane Katrina caused catastrophic damage in areas of Louisiana, Mississippi and Alabama, causing 
significant incremental expense for network restoration and customer dislocation. Despite the challenges of Hurricane Katrina, 
BellSouth maintained focus on the key growth areas of its business, delivering continued customer growth from broadband 
and long distance services. Consolidated revenues, which do not include our share of Cingular Wireless, increased slightly in 
2005 as growth in long distance, DSL and small business services effectively offset revenue declines from residential access 
line loss and large business services. We added more than 1.1 million mass market long distance customers in 2005 to total 
nearly 7.2 million at December 31, 2005, while DSL net subscriber additions of 786,000 brought our total to nearly 2.9 million 
at December 31,2005. 

Wireless substitution continued to drive access line losses in 2005. Retail access lines were down 579,000, which included 
positive retail business line growth of 64,000. Wholesale access lines were down 740,000 compared to year-end 2004 
influenced by the change in regulatory position towards UNE-P. 

Our cost structure is heavily weighted towards labor and fixed asset related costs. In order to sustain margins, we have to 
adjust our workforce as market share of access lines shifts. Since the beginning of 2001, we have reduced our domestic 
workforce by slightly more than 17,000 employees, or 22 percent. Further, in December 2005, we announced a reduction of 
1,500 management employees. Maintaining current operating margin levels going forward will be challenging as competition 
intensifies, pressuring revenue. We must achieve continued increases in productivity to manage our costs. While there have 
been some encouraging developments on the regulatory front, there will be other events such as increasing healthcare costs, 
continued loss of lines to wireless substitution and the roll-out of VolP telephony by cable providers that are likely to continue 
to put pressure on margins. Further, operating cash flow was relatively flat in 2005 but is expected to decline over the next two 
years due primarily to higher income tax payments. 

Cingular Wireless 

Cingular Wireless added more than 5 million customers in 2005, bringing its nationwide customer base to 54.1 million 
customers. Customer churn of 2.2 percent in 2005 decreased 50 basis points compared to the prior year. Year over year, 
revenue growth exceeded 6 percent on a pro forma basis driven by customer growth partially offset by a decline in average 
revenue per user (ARPU). Operating margin has been improving due to revenue growth and operating efficiencies from an 
improved customer acquisition cost structure, headcount reductions and systems rationalization. 
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Consolidated Results of Operations 

Key financial and operating data  for the  three years  ended December 31,2003,2004 and 2005 a r e  set forth below. All 
references to earnings per share  a r e  on a diluted basis. The following consolidated Management's Discussion and Analysis of 
Financial Condition and Results of Operations should be read in conjunction with results by segment  directly following this 
section. 

Cingular Wireless. We record and present our proportionate share  of Cingular Wireless' earnings as net  earnings of equity 
affiliates in our consolidated income statements. Additionally, our financial statements reflect results for the Latin American 
operations as Discontinued Operations. The operational results and other activity associated with the Latin American segment 
have been presented on o n e  line item in the income statement separate from Continuing Operations. 

Following generally accepted accounting principles (GAAP), we use  the equity method of accounting for our investment in 

For the Year Ended 
December 31, 

Percent Change 

2004 vs. 2005 vs. 
2003 2004 2005 2003 2004 

Results of operations: 

Operating expenses 
Operating revenues $20,341 $20,300 $ 20,547 (0.2) 1.2 

Cost of services and products 6,991 7,520 8,067 7.6 7.3 
Selling, general, and administrative expenses 3,777 3,816 3,873 1 .o 1.5 
Depreciation and amortization 3,811 3,636 3,661 (4.6) 0.7 

Total operating expenses 14,784 15,011 15,877 1.5 5.8 
205 39 276 

Operating income 5,557 5,289 4,670 (4.8) (1 1.7) 
Interest expense 947 916 1,124 (3.3) 22.7 

142.6 68 165 Net earnings of equity affiliates 452 
Gain on sale of operations 462 351 

362 283 240 (21 -8) (15.2) Other income (expense), net 
lnmme from continuing operations before income taxes 5,424 5,186 4,302 (4.4) (17.0) 
Provision for income taxes 1,936 1,792 1,389 (7.4) (22.5) 
Income from continuing operations 3,488 3,394 2,913 (2.7) (1 4.2) 
Income from discontinued operations, net of tax 
Income before cumulative effect of changes in accounting 

Cumulative effect of changes in accounting principle, net of tax 

- -- Provision for restructuring and asset impairments 

- (24.0) 

--- 

101 1,364 38 1 --- 
principle 3,589 4,758 3,294 32.6 t 

- - * - 315 
Net income $ 3,904 $ 4,758 $ 3,294 21.9 

~~~~~ ~ 

Summary results of discontinued operations: 
Operating revenues $ 2,294 $ 2,459 $ 66 7.2 
Operating income (loss) $ 349 $ 647 $ (5) 85.4 * 
Income (loss) from discontinued operations $ 101 $ 1,364 $381 * 

* Not meaningful 

2005 compared to 2004 

Hurricane Katrina negatively impacted our operating income for 2005, causing both reduced revenues and increased 
expenses. Revenues were impacted by $99 in proactive billing credits that w e  issued in order to address  service outages and 
significant customer dislocation in the hardest-hit areas .  W e  incurred expenses  of $360 including network restoration costs, a n  
increase in our allowance for uncollectibles to cover the estimated incremental uncollectible accounts receivable due to 
customer displacement, and  other recovery costs. W e  also recognized a n  a s s e t  impairment charge of $1 66 for hurricane 
damage  to the Company's property, plant a n d  equipment. In addition to the operating income impacts, w e  incurred a n  
incremental $21 1 of capital expenditures for network restoration. 

have seen  s o m e  above trend inward movement in other wire centers, presumably from customers relocating within our 
markets and from businesses migrating to New Orleans to participate in reconstruction, it is difficult to estimate the extent of 
this impact. 

January 25,2006, the Company estimated the total cost  

The Company estimates approximately 100,000 access lines have been disconnected as a result of the hurricane. While w e  

For the year, incremental expenditures for wireline network restoration and capital were approximately $500. On 
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for network restoration, including capital and expense, to be $700 to $900. We expect a portion of the cost associated with the 
Hurricane Katrina recovery effort to be covered by insurance. While the exact amount has not been determined, our current 
estimate of the amount of covered losses, net of our deductible, is approximately $250. The actual recovery will vary 
depending on the outcome of the insurance loss adjustment effort. 

OPERATING REVENUES 

Consolidated operating revenues increased $247 in 2005 as compared to 2004 reflecting growth in DSL and long distance 
products. Combined revenues from DSL and long distance increased $673 in 2005 compared to 2004. These increases were 
substantially offset by the impact of revenue declines associated with competitive access line losses in the retail and 
wholesale sectors along with related pricing pressures. Additionally, $97 of the year-over-year increase is attributable to one- 
time revenue adjustments in the Communications Group - a $50 reduction in 2004 related to a regulatory settlement and a 
$47 increase in 2005 related to the current recognition of previously deferred revenue. Advertising & Publishing revenues 
continued to grow in 2005 driven by higher core print revenues, growing sales of electronic media products and higher sales 
agency commissions. 

Revenue trends are discussed in more detail in the Communications Group and Advertising & Publishing Group segment 
results sections. 

OPERATING EXPENSES 

Total operating expenses increased $866 in 2005 as compared to 2004. A major driver was $447 of incremental increase in 
hurricane-related expense as Hurricanes Katrina, Wilma and Rita eclipsed the expense associated with the four major 
hurricanes of the 2004 season. Another primary driver was a $260 increase in labor driven by overtime associated with higher 
DSL volumes and network maintenance, severance-related costs, expansion and growth in the advertising and publishing 
business and higher expenses associated with pension and postretirement benefit plans. 

Specifically, retiree medical expense increased by $150 primarily as a result of the full year impact of calculating the 
obligation for non-management retiree medical costs as if there were no caps, partially offset by reductions in other retiree 
benefits. The change in accounting for non-management caps was effective with ratification of our contract with the CWA in 
the third quarter of 2004. Partially offsetting this increase was $48 higher pension income primarily due to lower interest rates. 

Other factors driving the 2005 increase include volume-driven increases of $1 12 primarily for the provision of long distance 
services associated with the growth of subscribers and $109 of incremental expense for Universal Service Fund contributions 
due to increases in fund contribution rates and a higher assessment base driven by growth in DSL and long distance. These 
increases were partially offset by a $72 decline in uncollectible expense associated with improved economic conditions. 

Trends in operating expenses are discussed in more detail in the Communications Group and Advertising & Publishing 
Group segment results sections. 

INTEREST EXPENSE 

For the Year Ended 
December 31, 

2004 2005 Change 
Interest expense -debt $ 864 $ 1,021 $ 157 
Interest expense -other 52 103 51 

Total interest $ 916 $ 1,124 $ 208 

Effective rate 5.6% 5.6% 0 bps 

(I) Average debt balances exclude amounts related to disconfinued operations. 
Interest expense associated with interest-bearing debt was up $157 in 2005 compared to 2004 reflecting the higher average 
debt balances due to the incremental borrowings associated with our equity contributions to Cingular Wireless to fund its 
acquisition of AT&T Wireless. The effective interest rate remained flat year-over-year as a result of increasing commercial 
paper rates offset by the refinancing of higher-rate long-term debt with lower-rate long-term debt. The increase in interest 
expense-other relates primarily to the reversal of interest accruals in the prior year related to tax contingencies based on audit 
settlements. 

Average debt balances(') $ 15,523 $ 18,163 ti 2,640 

NET EARNINGS OF EQUITY AFFILIATES 
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For the Year Ended 
December 31, 

2004 2005 Change 

Other equity investees 44 30 (14) 
Cingular Wireless $ 24 $ 135 $ 1 1 1  

Total $ 68 $ 165 $ 97 

The increase in earnings from Cingular Wireless in 2005 was attributable to the contribution from the AT&T Wireless 
operations acquired in October 2004 and growth in the customer base in 2005. Cingular Wireless' earnings have steadily 
grown since the acquisition as merger synergies associated with its increased scale and integration of the former AT&T 
Wireless operations have been realized. Partially offsetting the growth in earnings are integration costs, higher expenses 
associated with significant customer growth, and an increase in depreciation and amortization expense driven by increased 
capital investment, a reduction in the remaining useful life of TDMA network assets, and amortization of the acquired intangible 
assets. Integration costs were incurred as Cingular Wireless began to 
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execute plans to fully integrate the acquired operations, exit certain activities, and dispose of certain asse ts  of AT&T Wireless, 
including redundant facilities and interests in certain foreign operations. These plans affect many areas  of the combined 
company, including sales and marketing, network, information technology, customer care, supply chain and general and 
administrative functions. 

The decline in other earnings from equity investees relates to the sale of our interest in Cellcom. 

GAIN ON SALE OF OPERATIONS 

The  gain on sale of operations in 2005 related to the sale of our 34.75 percent interest in Cellcom, a cellular communications 
operator in Israel, for $625 in gross proceeds. As  a result of the sale, we recorded a gain of $351, or $228 net of tax, which 
included the recognition of cumulative foreign currency translation losses of $1 0. 

OTHER INCOME (EXPENSE), NET 
For the Year Ended 

December 31, 
Change 2004 2005 

Interest income $ 70 $ 34 
interest on advances to Cingular Wireless 
Loss on early extinguishment of debt 
Gain (loss) on sale of assets 
Other, net 2 12 10 
Total other income (expense), net $ 283 $ 240 $ (43) 

The decline in interest income in 2005 as compared to the s a m e  period in 2004 is primarily d u e  to lower invested cash 
balances. The decline in interest on  advances to Cingular Wireless is due  to principal repayments during 2005. Interest on 
advances to Cingular Wireless is offset by a like amount of interest expense recorded by Cingular Wireless and  reported in our 
financial statements in the caption “Net earnings of equity affiliates.” The  gain (loss) on  sale of asse ts  for both years is 
primarily due to sales of land and buildings. Other, net in 2005 is primarily dividend income on investments. 

PROVISION FOR INCOME TAXES 
For the Year Ended 

December 31, 
Change 

Provision for income taxes $ 1,792 $ 1,389 $ (403) 
Effective tax rate 34.6% 32.3% 

2004 2005 

(230) bps 

The lower rate in 2005 w a s  primarily d u e  to the release of a valuation allowance recorded d u e  to capital gains associated with 
the sale of Cellcom. Additionally, we  recognized a cumulative benefit related to a reduction in s ta te  income tax rates. The tax 
rate was  also positively impacted by a change in assumptions regarding the Medicare Part D subsidy, which is non-taxable, 
associated with retiree medical expense. Other benefits during 2005 included a permanent tax benefit realized for a dividends 
received deduction related to our investment in Cingular Wireless a n d  lower projected taxable income in 2005 due  primarily to 
Hurricane Katrina costs. These benefits were partially offset by recognition of tax liabilities for the excess  of book basis over 
tax basis in Cellcom and the sale of BellSouth shares  by our grantor trust. 

INCOME FROM DISCONTINUED OPERATIONS, NET OF TAX 

In 2005, we  sold the final two of the  ten Latin American properties, which resulted in a $390 gain, net of tax. In 2004, we sold 
the first eight of the  ten properties, which resulted in an $850 gain, net  of tax. In addition to the sale, 2004 included a $336 tax 
benefit related to excess tax over book basis in our Latin America investments. 

2004 compared to 2003 

OPERATING REVENUES 

Consolidated revenues declined $41 in 2004 as compared to 2003. Communications Group revenues decreased $13 
compared to 2003 reflecting the impact of revenue declines associated with competitive line losses and related pricing 
pressures substantially offset by growth in OSL and long distance products. Revenues from DSL and long distance combined 
increased $863 in 2004 compared to 2003. In addition, 2004 was negatively affected by a $50 customer refund accrual 
associated with a settlement agreement with the South Carolina Consumer Advocate. A decline in revenue for the exit of the 
payphone business w a s  offset by higher revenues from the sale of wholesale long distance. Advertising & Publishing Group 
revenues were down $28 in 2004 compared to 2003 because  of a reduction in print revenues d u e  to lower overall spending by 
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our advertisers. 

OPERATING EXPENSES 

Total operating expenses  increased $227 in 2004 as compared to the prior year. The most significant expense change driver 
w a s  increased labor costs of $463, which includes incremental overtime related to service restoration and  network repairs d u e  
to the four major hurricanes that hit during the third quarter of 2004, higher expense associated with pension and 
postretirement benefit plans (pension and retiree medical costs) driven by changes associated with the contract agreement 
with the CWA. The most significant changes were the change in the calculation of the obligation for non-management retiree 
medical costs  as i f  there were no c a p s  and lower contractual limits on life insurance coverage, increases in annual salary and 
wage  rates, higher incentive compensation and  adjustments to workers compensation and long-term disability accruals 
partially offset by lower average employees d u e  to continued workforce reductions. In addition to higher labor costs, costs of 
goods sold increased $207 primarily for the provision of long distance services associ- 
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ated with the growth in subscribers, information technology expenses and contract setvices increased $51 in connection with 
more project-related spending and materials and supplies increased $55 attributable to increased utilities usage and weather- 
related restorations. 

These increases were partially offset by lower depreciation and amortization expense of $1 75 attributable to lower 
depreciation rates, lower uncollectible expense of $1 39 driven by improved economic conditions and improved collection 
processes and lower access fees of $96 driven by CLEC interconnect volume declines. The $1 66 decline in restructuring 
charges and asset impairments is attributable to incrementally smaller workforce reductions and a $52 asset impairment 
charge related to an abandoned software project in 2003. 

INTEREST EXPENSE 

For the Year Ended 
December 31, 

2003 2004 Change 
Interest expense - debt $ 836 t 864 $ 28 

Total interest $ 947 $ 91 6 $ (31) 
Average debt balances(’) $ 14,193 $ 15,523 $ 1,330 
Effective rate 5.9% 5.6% (30) bps 

Interest expense - other 111 52 (59) 

( I )  Average debt balances exclude amounts related to discontinued operations 

Interest expense decreased $31 in 2004 compared to 2003. Interest expense associated with interest-bearing debt was up 
$28 for 2004 compared to 2003 reflecting higher average debt balances impacted by higher incremental borrowings 
associated with our equity contributions to Cingular Wireless to fund its acquisition of AT&T Wireless. The lower effective 
interest rate is due to our interest rate swap program and refinancing higher-rate debt with lower-rate debt, offset partially by 
an increase in short-term interest rates. The change in interest expense-other relates primarily to the reversal of interest 
accruals related to tax contingencies based on audit settlements. 

NET EARNINGS OF EQUITY AFFILIATES 

For the Year Ended 
December 3 1 ,  

2003 2004 Change 
Cinaular Wireless .$ 408 $ 24 $ (384) 

44 - 
Total $ 452 $ 68 $ (384) 
Other equity investees 44 

Earnings from Cingular Wireless in 2004 were lower compared to 2003 primarily due to impacts of the AT&T Wireless 
acquisition, which included integration costs and higher depreciation expense associated with increased capital investments 
and a reduction in the useful life of TDMA assets. 

GAIN ON SALE OF OPERATIONS 

The gain on sale of operations in 2004 related to the sale of our interest in Danish wireless provider, Sonofon, for 3.68 billion 
Danish Kroner to Telenor ASA. As a result of the sale, we recorded a gain of $462, or $295 net of tax, which included the 
recognition of cumulative foreign currency translation gains of $13. 

OTHER INCOME (EXPENSE), NET 

For the Year Ended 
December 31, 

2003 2004 Change 
Interest income $ 60 $ 70 $ 10 
Interest on advances to Cingular Wireless 256 230 (26) 

(40) Foreign currency transaction gains (losses) 39 (1 1 
Loss on early extinguishment of debt (181 (14) 

Total other income (expense), net $ 362 $ 283 $ (79) 

4 
Other, net 25 (2)  (27) 

The increase in interest income is due to higher invested cash balances, partially offset by the loss of i n m e  on an advance 
to Dutch telecommunications provider Royal KPN N.V. (KPN) due to early repayment in 2003. The decrease in interest on 
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advances to Cingular Wireless is due to a lower rate in 2004. Foreign currency transaction gains in 2003 relate primarily to the 
advance to KPN. 

During 2003, we recognized $33 in gains related to the sale of our interests in two real estate partnerships and the sale of a 
building. In addition, we recognized a $9 loss on the sales and impairments of cost-method investments. 

PROVJSION FOR INCOME TAXES 

For the Year Ended 
December 31. 

2003 2004 Change 
Provision for income taxes $ 1,936 0 1,792 $ (144) 
Effective tax rate 35.7% 34.6% (1 10) bps 
The effective tax rates in 2004 were reduced by a favorable permanent difference for the Medicare Part 0 subsidy, which is 
no;-taxable, associated with retiree medical expense, and an adjustment to taxes payable associated with divested 
operations. 

INCOME FROM DISCONTINUED OPERATIONS, NET OF TAX 

Income from discontinued operations, net of tax, increased $1,263 in 2004 compared to the same period in 2003 primarily due 
to the sale of eight of the ten Latin American properties, which resulted in a $850 gain, net of tax. Other net income increases 
included a $336 tax benefit refated to excess tax basis over book basis in our Latin America investments, $177 for the 
cessation of depreciation beginning in the second quarter of 2004, a $234 loss on the sale of our interests in two Brazilian 
wireless companies in 2003, 
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and higher revenues. Partially offsetting the increases to net income were the $190 charge related to the settlement of 
arbitration in Venezuela, foreign exchange gain decreases of $99, and a $33 loss in the second quarter of 2004 related to the 
purchase of additional ownership share in Argentina. 

Despite the October 2004 sale of eight properties, which resulted in only ten months of revenues in 2004 for these propetties, 
operating revenue in the Latin America operations for 2004 increased $165, or 7.2 percent, over 2003 due to growth in 
customers and traffic throughout the portfolio. Excluding the decrease in operating expenses for the cessation of depreciation 
beginning in the second quarter of 2004, Operating income was $76 higher than the prior year. 

CUMULATIVE EFFECT OF CHANGES IN ACCOUNTING PRINCIPLE 

From an operational perspective, the Latin America business generated strong growth in both customers and revenue. 

Asset retirement obligations 

Effective January 1, 2003, we adopted SFAS No. 143, “Accounting for Asset Retirement Obligations“ (SFAS No. 143). In 
connection with the adoption of this standard, we recorded the cumulative effect of accounting change that increased 2003 net 
income by $8 16. 

Revenue recognition for publishing revenues 

Effective January 1, 2003, we changed our method for recognizing revenues and expenses related to our directory publishing 
business from the publication and delivery method to the deferral method. The cumulative effect of the change in accounting 
method is reflected in the income statement as a decrease to 2003 net income of $501. 

Results by Segment 

Our reportable segments reflect strategic business units that offer similar products and services andfor serve similar 
customers. We have three reportable operating segments: 

Communications Group; 
Wireless; and 
Advertising & Publishing Group. 

The Company’s chief decision makers evaluate the performance of each business unit based on net income, exclusive of 
internal charges for use of intellectual property and adjustments for unusual items that may arise. Unusual items are 
transactions or events that are included in reported consolidated results but are excluded from segment results due to their 
nonrecurring or nonoperational nature. Such items are listed in the table of summary results for each segment. In addition, 
when changes in our business affect the comparability of current versus historical results, we adjust historical operating 
information to reflect the current business structure. See Note P to our consolidated financial statements for a reconciliation of 
segment results to the consolidated financial information. 

The following discussion highlights our performance in the context of these segments. For a more complete understanding 
of our industly, the drivers of our business, and our current period results, you should read this discussion in conjunction with 
our consolidated financial statements, including the related notes. 

COMMUNICATIONS GROUP 

The Communications Group includes our core domestic businesses including: all domestic wireline voice, data, broadband, 
long distance, Internet services and advanced voice features. The group provides these services to an array of customers, 
including consumer, small business, large business and wholesale. 

Technologies Group, Inc., in the Communications Group segment for financial reporting purposes. These entities previously 
billed substantially all of their costs to the Communications Group. This change aligns financial reporting with management’s 
current view of the business, is principally timing in nature and does not affect the consolidated financial statements. Prior 
period segment operating results were recast to reflect the reporting change. 

Our marketing strategy has been to further penetrate our existing base of customers with new products such as interlATA 
long distance and BellSouth@ FastAccess@ DSL, encouraging customers to purchase packages containing multiple 
communications services. We continue to experience retail access line market share loss due to competition and technology 
substitution, and we expect these trends to continue into 2006. 

In the first quarter of 2005, BellSouth began to include various corporate entities, the largest of which is BellSouth 
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Percent Change 
2004 vs. 2005 vs. 

At December 31 or for the Year Ended December 31 2003 2004 2005 2003 2004 
Segment operating revenues: 

Voice $12,701 $12,609 $ 12,576 (0.7) (0.3) 
Data 4,353 4,513 4,743 3.7 5.1 
Other 1,353 1,291 1,193 (4.6) (7.6) 

Total segment operating revenues 18,407 18,413 18,512 0.0 0.5 

Cost of semces and products 6,744 7,089 7,471 5.1 5.4 
Selling, general, and administrative expenses 3,063 3,118 3,153 1.8 1.1 

Segment operating income 4,813 4,597 4,255 (4.5) (7.4) 

Segment operating expenses: 

Depreciation and amortization 3,787 3,609 3,633 (4.7) 0.7 
Total segment operating expenses 13,594 13,816 14,257 1.6 3.2 

Segment net income $ 2,829 $ 2,727 $ 2,543 (3.6) (6.7) 

Unusual items excluded from segment net income: 
Accounting change (FAS143) 
Gains on grantor trust transactions 
Loss on early extinguishment of debt 
Deferred revenue adjustment 
Asset impairment and lease termination cost 
South Carolina regulatory settlement 
Severance-related items 
Hurricane-related expenses - (100) 

Segment net income induding unusual items $ 3,505 $ 2,567 $ 2,216 (26.8) (1 3.7) 

Key Indicators (000s except where noted) 
Switched access lines('). 

Residence retail. 
Pnmary 12,463 1 1,770 11,319 (5.6) (3.8) 

Total retail residence 14,064 13,116 12,482 (6.7) (4.8) 
Additional 1,601 1,346 1,163 (15.9) (13.6) 

Residential wholesale: 
Resale 178 117 182 (34.3) 55.6 
Commercial agreementdUNE-P 1,698 1,972 1,306 16.1 (33.8) 

Total wholesale residence 1,876 2,089 1,488 11.4 (28.8) 
15,940 15,205 Total residence 13,970 ( 4.6 ) ( 8.1) 

Business retail 5,413 5,242 5,306 (3.2) 1.2 

Resale 77 60 54 (22.1) (10.0) 
Commercial agreements/UNE-P 686 75 1 614 9.5 (18.2) 

Total business 6,176 6,053 5,974 (2.0) (1-3) 
Other retaiVwholesale (primarily payphones) 147 98 93 (33.3) (5.1) 

Total switched access lines in service 22,263 21,356 20,037 (4.1) (6.2) 
DSL customers (retail and wholesale) 1,462 2,096 2,882 43.4 37.5 

Business wholesale: 

Total wholesale business 763 ai 1 668 6.3 (1 7.6) 

Retail long distance customers 3,960 6,015 7,179 51.9 19.4 
Switched access and local minutes of use (millions) 82,101 70,061 62,589 (1 4.7) (1 0.7) 
Retail long distance minutes of use(mi1lions) 70,039 21,109 25,511 110.3 20.9 
Total access minutes of use (millions) 92,141 91,170 88,100 (1.1) (3.4) 

Capital expenditures $ 2,898 3,164 $ 3,429 9.0 8.6 

(7) Priorperiod operating data are often revised at later dafes to reflect updated informat/on. The above information ref/ects the latesf data available for the 
perjods ndicafed 
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2005 compared to 2004 

SEGMENT OPERATING REVENUES 

Revenue growth for 2005 in both the consumer and small business units was driven by increased penetration of long distance 
and DSL and customer reacquisition and retention programs. Revenue for our large business unit declined 2.1 percent as 
growth in complex long distance services was overshadowed by competitive pricing pressure. Wholesale revenue declined 
1.4 percent due to revenue declines in transport services sold to inter-exchange carriers, UNE-P and switched access were 
nearly offset by growth in wireless transport revenue. Also contributing was a decrease in revenue from declines in dial-up 
Internet service provider (ISP) traffic. Billing credits associated with service outages during Hurricane Katrina reduced revenue 
by approximately $76. 

Voice 

Voice revenues were relatively flat, declining $33 during 2005 compared to 2004 driven by diverging factors. Access line- 
related revenues declined $417 when compared to the same periods in 2004. Total switched access lines declined 1,319,000, 
or 6.2 percent, year-over-year. The access line decline was the result of continued share loss, driven primarily by volume 
declines to wireless and broadband technology substitution and, to a much lesser extent, access line losses to VolP providers. 
Wholesale lines were down 740,000 lines year-over-year. Wholesale lines consist primarily of the grandfathered service 
provided under invalidated FCC rules (UNE-P) and services provided under successor commercial contracts at negotiated 
rates. Commercial contracts covered 74 percent of the wholesale lines at December 31, 2005. The amortization of deferred 
installation and activation revenues declined $81 in 2005 when compared to 2004. Revenues subject to deferral have declined 
over the past two years as a result of higher promotional activity. 

In efforts to combat share loss, we continue to grow our package services. BellSouth Answers@ is our signature residential 
package offering, which combines various wireline, wireless, Internet services and/or DIRECTV@ digital satellite television 
services. The primary package combines the Complete Choice@ calling plan of local service and multiple convenience calling 
features with BellSouth Long Distance, BellSouth@ FastAccess@ DSL or dial-up Internet, and Cingular Wireless services. We 
also offer DIRECTP digital satellite television service through all sales channels as part of our BellSouth Answers@ portfolio. 
This agency relationship with DIRECTV@ provides us with a key competitive product with insignificant cost or capital 
requirements. We ended 2005 with more than 4.9 million residential packages, representing a 44 percent penetration of our 
retail primary line residence base. As of December 31, 2005, 86 percent of Answers customers have long distance in their 
package and almost 47 percent have either FastAccess DSL or 6ellSouthQ dial-up Internet. 

services and includes $53 of wholesale long distance services provided to Cingular Wireless driven by wireless customer 
growth. InterLATA retail revenues increased $372 year-to-date reflecting continued market share gains driven by marketing 
efforts and the BellSouth@ Unlimited Long Distance Plans. Included in this increase is $31 related to growth in our long 
distance offerings in complex business. At December 31, 2005, we had nearly 7.2 million retail long distance customers and a 
mass-market penetration rate of almost 58 percent of our retail customer base. 

Switched access revenue was essentially flat in 2005 when compared to 2004. Switched access and local minutes of use 
declined 10.7 percent in 2005 due to access line losses and alternative communications services, primarily wireless and 
e-mail. This volume decline was principally offset by increased usage. 

Data 

Long distance voice revenue increased $435 in 2005 when compared to 2004, driven primarily by growth in interlATA retail 

Data revenues increased $230 in 2005 when compared to 2004. Data revenues were driven by growth from the sale of 
BellSouth@FastAccess@ DSL service partially offset by decreases in revenue from other data products. Combined wholesale 
and retail DSL revenues of $1,238 in 2005 were up $253 when compared to the same periods in 2004 due primarily to a larger 
customer base partially offset by lower average revenue per user (ARPU). As of December 31,2005, we had nearly 2.9 million 
DSL customers, an increase of 786,000 customers compared to December 31, 2004 driven by simplified pricing and 
promotional activity. In July 2005, BellSouth announced more straightforward consumer broadband pricing which reduced the 
number of FastAccess DSL@ price points from 21 to 3. During 2005, net subscriber additions to BellSouth's three highest- 
speed DSL products made up 69 percent of total DSL net customer additions. 

Revenue from other retail data products increased $27 in 2005 when compared to 2004. Revenue from our long distance 
offerings in complex business increased $65 year-to-date when compared to the same periods in 2004. These increases were 
offset by declines of $38 for 2005 in our large business segment due to continued price pressures. 

Revenues from the sale of wholesale data transport services, including sales to long distance companies and CLECs, 
declined 2.6 percent in 2005 when compared to 2004. The decreases were due to declines in data transport sold to 
interexchange carriers as they continue to reduce their network costs in response to declining volumes. Additional lower 
revenue related to dial-up ISP traffic partially offset by revenue growth in transport sold to wireless carriers as wireless 
subscribers and volumes continue to expand. 
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Other 

Other revenues decreased $98 in 2005 when compared to 2004 reflecting $80 wholesale long distance volume declines and 
reduced revenues for billing and collections and late payments of $10, customer premise equipment of $22 and payphone 
service providers of $1 8, partially offset by wireless sales agency fee growth of $13. 

SEGMENT OPERATING EXPENSES 

Cost of services and products 

Cost of services and products increased $382 in 2005 when compared to 2004. The increase includes: $146 related to labor 
costs due primarily to increases in retiree medical costs and overtime costs associated with restoration of service after 
damage from severe weather and increased technician dispatches for DSL volumes: the impact of annual wage increases and 
workforce additions. Additionally, the increase includes $1 12 in costs of goods sold principally driven by higher volumes in long 
distance services; $1 09 in Universal Service Fund contributions due to higher fund contribution rates and a larger assessment 
base driven by growth in DSL and long distance revenues; and $45 in materials and supplies driven primarily by both DSL 
modem cost associated with customer growth and increased fleet fuel costs. These increases were partially offset by a $41 
decline in access fees due to lower volumes, and a $39 decline in penalties associated with CLEC service parity requirements. 

Selhg, general, and administrative expenses 

Selling, general, and administrative expenses increased $35 in 2005 when compared to 2004. The increase reflects an 
increase of $73 in labor costs driven by incremental retiree medical benefit costs, and annual wage increases, and a $70 
increase in contract services related to information technology platform development. These increases were partially offset by 
$31 lower advertising expense due to specific 2004 campaigns and a $47 decline in uncollectible expense driven by lower 
write-offs associated with improved economic conditions. 

Depreciation and amortization 

Depreciation and amortization expense increased $24 during 2005 when compared to 2004 reflecting increased capital 
spending partially offset by reduced depreciation rates under the group life method of depreciation. 

2004 compared to 2003 
SEGMENT OPERATING REVENUES 

Growth in consumer long distance and DSL revenue was offset by retail residential access line losses, resulting in flat 
consumer revenue in 2004 compared to 2003. Revenue for our small business unit increased 4.3 percent in 2004 compared to 
2003 driven by increased penetration of long distance and DSL and customer reacquisition and retention programs. Revenue 
for our large business segment decreased 2.6 percent in 2004 compared to 2003 reflecting competitive pricing pressure and 
weak demand for access lines. Wholesale revenue was stable in 2004 compared to 2003 as revenue as declines in switched 
access revenue were offset by growth in wireless transport and UNE-P revenue. 

voice 

Voice revenues decreased $92 during 2004 compared to 2003 driven primarily by continued access line loss offset by the 
growth in interlATA long distance. Total switched access lines declined 907,000, or 4.1 percent, for the period with retail line 
losses being slightly offset by increases in wholesale lines. The access line decline was the result of continued share loss and 
technology substitution, primarily wireless. 

Wholesale lines, which consist primarily of unbundled network element - platform (UNE-P) lines, totaled almost 3.0 million 
at December 31, 2004, up 273,000 lines year over year. The vast majority of the UNE-P additions were residential. When lines 
over which we provide retail services are converted to UNE-P, we lose revenue and margin. On average, the revenue from our 
provision of UNE-P does not permit us to recover the fully allocated costs we incur to provide it. To mitigate this loss, we have 
been actively seeking reform of the pricing rules that regulators use to set UNE-P prices. As previously discussed under the 
heading "Overview," a judicial decision that became effective in June 2004 invalidated certain FCC rules that governed the 
provision of wholesale access to our network by local service competitors. We believe this change in the regulatory 
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environment influenced the loss in UNE-P lines that we experienced in the second half of 2004. 

package offering, which combines various wireline, wireless, Internet services and/or DIRECTV@ digital satellite television 
services. The primary package combines the Complete Choice calling plan of local service and multiple convenience calling 
features with BellSouth Long Distance, BellSouth@ FastAccesse DSL or dial-up Internet, and Cingular Wireless services. 
During 2004, we began offering DIRECTVQ digital satellite television service through all sales channels as part of the 
BellSouth Answers@ portfolio. This agency relationship with DIRECTV@ provides us with a key competitive product with 
insignificant cost or capital requirements. With the addition of video, the BellSouth Answers@ package is one of the most 
comprehensive and competitively priced bundles in our markets today. We ended 2004 with almost 4.4 million residential 
packages, representing a 37 percent penetration of our retail primary line residence base. Almost 84 percent of Answers 
customers have long distance in their package 
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and almost 45 percent have either FastAccess DSL or BellSouth dial-up Internet service. 
Long distance voice revenue increased $578 in 2004 when compared to 2003, driven primarily by growth in interLATA and 

wireless long distance. InterlATA revenues increased $640 reflecting continued large market share gains driven by marketing 
efforts and the BellSouth Unfimited Long Distance Plans. At December 31,2004, we had 6.0 million retail long distance 
customers and a mass-market penetration rate of approximately 48 percent of our customer base. We also continued to grow 
our long distance offerings in complex business. We recorded $209 in complex long distance revenue in 2004 compared to 
$71 in 2003. Through December 31,2004, the complex long distance backlog stood at $624. This backlog represents an 
estimated value of the complex long distance business sold but not yet booked as revenue. Revenue from wholesale long 
distance services provided to Cingular Wireless increased $55 when compared to 2003. This increase was caused by higher 
volumes associated with the proliferation of wireless package plans that include long distance partially offset by slightly lower 
rates. 

Switched access revenues declined $62 in 2004 when compared to 2003 due to volume and rate decreases. Our entry into 
interLATA long distance shifted switched access minutes from other carriers to our service resulting in a transfer from 
wholesale switched access revenues to retail long distance revenue. Switched access and local minutes of use decreased 
14.7 percent compared to 2003. The decrease is due to the impact of our entty into interLATA long distance, access line 
losses including the shift to UNE-P lines and alternative communications services, primarily wireless and e-mail. Switched 
access rates were slightly lower in 2004 due to the July 1, 2003 rate reduction of the CALLS program, an FCC access reform 
initiative. The decline in rates, however, is substantially offset by higher subscriber line charges that are also included in voice 
revenues . 
Data 

Data revenues increased $160 in 2004 when compared to 2003. Data revenues were driven by strong growth from the sale of 
5eIlSwthQ FastAccessQ DSL service partially offset by decreases in revenue from other data products. Combined wholesale 
and retail DSL revenues were up $241 in 2004 when compared to 2003 due primarily to a larger customer base. As of 
December 31, 2004, we had almost 2.1 million DSL customers, an increase of 634 thousand customers compared to 
December 31,2003. 

Retail data services grew 11.5 percent in 2004 when compared to 2003 driven primarily by the growth from the sale of 
FastAccess DSL service. During 2004, we added 653 thousand net retail customers. We offer three broadband downstream 
connection speeds to meet the varying needs of our mass-market customers. The original version - BellSouth FastAccess 
DSL Ultra - runs at downstream connection speeds of up to 1.5 megabits. Since mid-2003, we have offered a lower speed 
version - BellSouth@ FastAccess@ DSL Lite - running at downstream connection speeds of up to 256 kilobits. FastAccess DSL 
Lite accounted for approximately one-fourth of DSL customers as of December 31,2004. In April 2004, we began offering 
6eIlSouth@ FastAccessB DSL Xtreme, delivering downstream connection speeds of up to 3.0 megabits and upstream 
connection speeds of up to 384 kilobits. We believe our broadband offers are among the most competitively priced in our 
markets. In late September 2004, we launched additional incentives and introduced new pricing for FastAccess@ DSL Ultra 
service designed to increase long-term market penetration. Retail FastAccess customer additions were offset somewhat by 
wholesale DSL disconnects as we continue to see a shift in customer mix to retail. Revenue from other retail data products 
was flat for 2004 when compared to 2003. 

Revenues from the sale of wholesale data transport services and wholesale DSL to other communications providers, 
including long distance companies and CLECs, declined 3.5 percent in 2004 when compared to 2003, primarily due to the 
lingering impacts of soft enterprise market segment demand and continued network grooming and consolidation by large inter- 
exchange carriers. 

Other 

Other revenues decreased $62 in 2004 when compared to 2003. This decrease reflects decreases in revenues from the 
payphone business of $77 and billing and late payment fees of $29, partially offset by increases in equipment revenues of $33 
and increases in wholesale long distance revenues of $12. Increases in equipment revenues reflect increased demand due to 
improved economic conditions and customer upgrades to newer technology. 

SEGMENT OPERATING EXPENSES 

Cost of services and products 

Cost of services and products increased $345 in 2004 when compared to 2003. The cost of services increase was impacted 
by: increases of $207 in costs of goods sold principally driven by increases in the provision of long distance service volumes; 
increases of $104 in labor costs impacted by pay increases driven by union contract raises and higher costs from retiree and 
medical benefits slightly offset by lower average workforce; increases of $49 in contract services related to network planning 
projects and equipment installations; and increases in materials and supplies of $39 associated with increased utilities usage, 
partially offset by decreases of $96 in access fees due to volume declines, settlements and significant reductions in charges 
associated with access to other carriers customer name databases. 
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Selling, general, and administrative expenses 

Selling, general, and administrative expenses increased $55 in 2004 when compared to 2003. The selling, general, and 
administrative expense reflected represents an increase of 
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$209 in labor costs  driven by higher cos ts  from retiree and medical benefits, incentive awards, reduced use  of contractors and 
pay increases partially offset by lower headcount. Also included in the labor increase w a s  a $40 increase in a n  annual 
adjustment to the workers compensation and  long-term disability accruals. 

This increase w a s  partially offset by a decrease in uncollectibles expense of $90 driven by continued improvements in the 
collection process and improved economic conditions, a decrease in contract services of $26 and a decrease in outside sales 
commissions of $1 6. 

Depreciation and amortization 

Depreciation and amortization expense  decreased $1 78 in 2004 when compared to 2003. The primary driver of the decline in 
depreciation expense relates to lower depreciation rates under the group life method of depreciation. The lower depreciation 
rates were precipitated primarily by the reductions in capital expenditures over the past several years. Amortization expense 
increased due  to higher levels of capitalized software. 

WIRELESS 

We own a 40 percent economic interest in Cingular Wireless, a joint venture with AT&T. Because w e  exercise influence over 
the financial and operating policies of Cingular Wireless, we  u s e  the equity method of accounting for this investment. Under 
the equity method of accounting, we  record our proportionate share  of Cingular Wireless’ earnings in our consolidated 
statements of income. These  earnings a r e  included in the caption “Net earnings of equity affiliates”. For management 
purposes, w e  evaluate our Wireless segment  based on our proportionate share  of Cingular Wireless’ results. Accordingly, 
results for our Wireless segment  reflect the  proportional consolidation of 40 percent of Cingular Wireless’ financial results. 

On October 26, 2004, Cingular Wireless completed the acquisition of AT&T Wireless, creating the largest wireless carrier in 
the United States based on number of customers and revenue. Data revenue played a n  increasingly important role in revenue 
composition and its growth is expected to accelerate in 2006 with the launch of a new high s p e e d  data  network. Despite 
industry consolidation, competition continues to be  intense. Cingular Wireless’ competitors a r e  principally the other national 
providers of wireless communications services as well as regional carriers, niche carriers a n d  resellers. 

Percent Change 
2004 vs 2005 vs. 

At December 31 or for the Year Ended December 31 2003 2004 2005 2003 2004 

Segment operating revenues: 
Service revenues $ 5,727 $ 7,041 $ 12,255 22.9 74.1 

Total segment Operating revenues 6,231 7,826 13,773 25.6 76.0 

Cost of services and products 2,311 3,032 5,638 31.2 85.9 
Selling, general, and administrative expenses 2,170 2,826 4,546 30.2 60.9 
Depreciation and amortization 835 1,073 1,778 28.5 65.7 

Total segment operating expenses 5,316 6,931 11,962 30.4 72.6 
Segment operating income 915 895 1,811 (2.2) 102.3 
Segment net income $ 261 $ 209 $ 701 (1 9.9) 235.4 
Unusual items excluded from segment net income: 

Equipment revenues 504 785 1,518 55.8 93.4 

Segment operating expenses: 

(1 97) (59) Merger integration costs - 
(50) Fair value adjustment and lease accounting adjustment - * * 

Wireless merger intangible amortization - (80) (374) 
(27) Hurricane-related expenses - - 

- 

Segment net income including unusual items $ 261 $ 20 $ 103 (92.3) * 
Key Indicators (100% Cingular Wireless): 
Cehlar/PCS customers (000s) 24,027 49,132 54,144 104.5 10.2 
Average monthly cellular/PCS revenue per useda) $ 51.67 $ 49.68 $ 49.65 (3.9) (0.1) 
Capital expenditures $ 2,734 $ 3,449 $ 7,475 26.2 116.7 

(a) Management uses average revenue per user (ARPU) as an indicator of operating performance of the business. Average monthly ce/lular/PCS revenue per 
user is defined as ceNularPCS service revenues during the period divided by average cel/u/ar/pCS customers during the period. This metric is used to 
compare the rmmng revenue amounts being generatedon Cingular Wre/ess‘network to prior perids and intemal targets. We believe that this metric 
provides useful information wnceming the performane of Cingular Wireless’ hitiatives to affract and retain high value cusfomeffi and fhe use of its network 
Notmeaningful . 
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SEGMENT OPERATING REVENUES 

Cingular Wireless had 54.1 million cellular/PCS customers at December 31, 2005, representing a growth of approximately 
5.0 million in its cellularlPCS customer base from a year ago. Additionally, Cingular Wireless’ cellular/PCS customer net 
additions were 5.0 million in 2005, up from 3.3 million in 2004. Strong customer gross additions during 2005 of 18.5 million, up 
5.8 million from 2004, were driven by the larger distribution network of the combined Cingular Wireless and AT&T Wireless 
company, attractive service offerings, including the popularity of Cingular Wireless’ FAMILYTALK@ plans and Cingular 
Wireless’ ROLLOVER@ plan feature, and continued high levels of advertising of the combined company. Offsetting these 
increases was a decrease in Cingular Wireless’ reported reseller gross additions primarily due to the change in methodology 
for calculating its reseller churn implemented in the first quarter of 2005, 

The monthly cellular/PCS churn rate was 2.2% in 2005, down from 2.7% in the prior year. The decline in Cingular Wireless’ 
chum resulted primarily from a lower churn rate in its postpaid customer base and the change in its methodology for 
calculating churn related to its reseller customers. Offsetting these declines was an increase in the churn rate among its legacy 
prepaid customers. Postpaid churn for 2005 was 1.9%, down from 2.3% in the prior year. Cingular Wireless believes that the 
decline in its postpaid churn resulted from the combined company providing a more compelling value proposition than Cingular 
Wireless was able to provide before !he acquisition, including more affordable rate plans, broader network coverage, higher 
network quality, exclusive devices and mobile-to-mobile calling to over 54.1 million Cingular Wireless customers. The change 
in methodology for the calculation of reseller churn resulted in an improvement to its reported churn for 2005 of 32 basis 
points. 

year increase was Cingular Wireless’ acquisition of AT&T Wireless in October 2004. Additionally, total operating revenues 
continue to be favorably impacted by growth in service revenue as a result of a higher average cellular/PCS customer base, 
the continued growth of data revenues and higher regulatory fee revenues. Equipment sales contributed $733 to the increase 
in total operating revenue in 2005 compared to 2004. 

Sewice revenues 

Total operating revenues increased $5,947 to $13,773 in 2005 compared to 2004. The primary driver behind the year-over- 

Service revenues increased $5,214 in 2005 compared to 2004. The local service component of total service revenues includes 
recurring monthly access charges, airtime usage, including prepaid service, and charges for optional features and services, 
such as voice mail, mobile-to-mobile calling, roadside assistance, caller ID and handset insurance. It also includes billings to 
Cingular Wireless’ customers for the USF and other regulatory fees and pass-through taxes. The primary driver of the increase 
of $4,088 in local service revenues for 2005 was an increase of 75.8 percent in the average number of cellular/PCS 
customers, including the nearly 22 million customers acquired in the AT&T Wireless transaction. The increase in local service 
revenues was partially offset by a decline in Cingular Wireless’ monthly access charges and airtime usage due to an increase 
in the number of its customers on its ROLLOVER@ plans, which allow customers to carry over unused minutes for up to one 
year, and its free mobile-to-mobile minutes, which allow Cingular Wireless customers to call other Cingular Wireless 
customers at no charge. 

Data revenue growth also favorably impacted total service revenues. The $714 increase in data revenues for 2005 
compared to 2004 was driven by increased data service penetration and usage of SMS short messaging and other data 
services by Cingular Wireless’ cellular/PCS customers, inctuding those data customers assumed with the AT&T Wirefess 
acquisition. Partially offsetting these increases was the loss of revenues from its Mobitex data business, which Cingular 
Wireless sold during the fourth quarter of 2004. 

Roaming revenues, including both incollect and outcollect revenues, increased $262 for 2005 when compared with the prior 
year. These increases resulted as higher roaming revenues from the acquired AT&T Wireless customer base more than offset 
the elimination of the intracompany roaming between former AT&T Wireless and Cingular Wireless markets and a reduction in 
roaming rates. 

Long distance revenues increased $100 from the prior year due to the revenue associated with the acquired AT&T Wireless 
customers and an increase in international long distance revenues from the traditional Cingular Wireless customer base as 
more customers continue to migrate to its GSM network, which allows for more access to international calling than the TDMA 
technology. 

Cellular/PCS ARPU for 2005 was $49.65, relatively flat when compared to ARPU of $49.68 in 2004. Continued increases in 
ARPU related to higher customer usage, data and regulatory fee revenue and higher ARPU from former AT&T Wireless 
customers were offset by the impact of a larger embedded customer base of postpaid customers on lower ARPU FamilyTalk@ 
rate plans and on all-inclusive rate plans that include more “free” minutes, thereby reducing overages and other chargeable 
airtime. Also exerting downward pressure is a change in the mix of the cellular/PCS customer base to include a higher 
percentage of lower ARPU reseller customers, former AT&T Wireless customers migrating to popular ROLLOVER@ rate plans, 
and decreases in roaming ARPU, largely as a result of the acquisition of AT&T Wireless. 

Equipment revenues 
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Equipment sales increased $733 in 2005 compared to 2004. The increase was driven primarily by incremental revenues from 
new customers in former AT&T Wireless markets, higher volumes of equipment sales in traditional Cingular Wireless markets, 
and increased equipment sales from former AT&T Wireless customers migrating to Cingular 
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Wireless common service offerings. Additionally, equipment revenues increased due to the shift to more advanced handsets 
following the GSM/GPRS/EDGE network overlay. 

SEGMENT OPERATING EXPENSES 

Cost of services and products 

Cost of services and products increased $2,606 in 2005 when compared with 2004 resulting primarily from the increase in 
costs of a larger business attributable to the AT&T Wireless acquisition, increased network usage and a higher cost of sales 
for customer handsets. 

The local network systems costs and interconnect costs increase of $514 and $322, respectively, over the prior period 
resulted primarily from the incremental network activity due to the acquisition of AT&T Wireless. Additionally, interconnect 
expenses increased year-over-year due to slight increases in minutes of use per customer. 

Third-party network systems costs, which include reseller services, incollect roaming, long distance and USF fees, 
increased by $839, Reseller services increased $348 primarily from the incremental amount from the acquisition and from 
increased costs associated with the California/Nevada network sold to T-Mobile in the first quarter of 2005. USF fees 
increased $207 primarily due to the incremental activity from the acquisition. lncollect roaming and long distance grew $1 49 
and $1 35, respectively, from year-to-year. Both increases were driven by higher volumes of minutes, including those minutes 
associated with the acquired AT&T Wireless customers, which more than offset rate decreases from both incollect minutes 
and long distance minutes, and the elimination of intracompany roaming between former AT&T Wireless customers and 
Cingular Wireless. 

Equipment sales expenses increased $878 from the prior year driven primarily by higher unit sales. Higher unit sales 
resulted both from the 46.1 percent increase in gross customer additions as well as increased upgrade activity due to the 
migration of former AT&T Wireless customers to Cingular Wireless common service offerings and the shift to more advanced 
handsets following Cingular Wireless’ GSMIGPRSIEDGE network overlay. 

Selling, general and administrative 

Selling, general and administrative expenses for 2005 increased $1,720 compared with the prior year, driven primarily by the 
AT&T Wireless acquisition. Selling expenses, which include sales, marketing, advertising and commission expenses increased 
when compared to the prior year due to selling expenses related to increased sales personnel costs associated with the 
acquired AT&T Wireless sales force, higher advertising and promotions expenses and incieased commissions expenses 
related to the 46.1 percent increase in gross customers year-over-year. Costs for maintaining and supporting Cingular 
Wireless’ customer base in 2005 increased due to higher customer service expenses, an increase in upgrade commissions 
and an increase in billing and bad debt expenses. Customer service expenses increased due to increased headcount and 
employee-related expenses acquired from AT&T Wireless to support Cingular Wireless’ larger customer base, as well as 
customer retention and customer service improvement initiatives. Increases in upgrade commissions were primarily driven by 
an increase in handset upgrade activity and higher commission incentives related to the migration of Cingular Wireless’ AT&T 
Wireless customers to Cingular Wireless common service offerings. Since the acquisition of AT&T Wireless, Cingular Wireless 
has successfully migrated approximately 7 million former AT&T Wireless customers to Cingular Wireless service offerings, 
including approximately 5 million during 2005. Other maintenance cost increases include higher billing and bad debt related 
expenses related to the growth in Cingular Wireless’ customer base. Other administrative costs increased as a result of 
incremental expenses associated with the acquired AT&T Wireless administrative personnel. 

Depreciation and amortization 

Depreciation expense of $1,758 increased $738 compared to the prior year primarily due to incremental depreciation 
associated with the property, plant and equipment acquired in the AT&T Wireless acquisition and depreciation related to 
Cingular Wireless’ ongoing capital spending associated with its GSM and UMTS network. Additionally, depreciation expense 
increased over the prior year as a result of a reduction of the estimated useful lives of certain legacy Cingular Wireless TDMA 
assets. Amortization expense for 2005 decreased by $33, primarily due to amortization associated with intangible assets that 
became fully amortized during 2004. 

2004 compared to 2003 
SEGMENT OPERATING REVENUES 

Cingular Wireless had 49.1 million cellular/PCS customers at December 31, 2004, representing growth of 25.1 million in its 
cellular/PCS customer base from a year ago. This growth was primarily due to a 21.7 million cellular/PCS customer base 
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increase, related to Cingular Wireless' acquisition of AT&T Wireless in October 2004. Additionally, for 2004, Cingular Wireless' 
cellular/PCS customer net additions were 3.3 million, up from 2.1 million a year ago, with 1.7 million of the current year's 
cellular/PCS customer net additions occurring in the fourth quarter of the year. This fourth quarter increase represented the 
highest cellular/PCS customer net additions total ever when compared with the combined historical results of Cingular 
Wireless and AT&T Wireless. The strong performance in cellular/PCS customer net additions during the fourth quarter was 
driven by the re-launch of the Cingular Wireless brand, the offering of new common rate plans and the larger distribution 
network of the newly combined Cingular Wir$ess/AT&T Wireless company subsequent to the acquisition. Also favorably 
impacting customer net additions throughout 
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2004 were the promotion and success of Cingular Wireless' new GSM service offerings and the continued promotion of its 
FamiIyTalkB service offering and its Rollover@ rate plans. Excluding the impact to the prepaid customer base due to the AT&T 
Wireless acquisition, the prepaid customer count was reduced from the prior year, in part due to the successful promotion of 
the postpaid FamilyTalk@ plan, which competes for customers at a similar price point but with enhanced services. The increase 
in reseller customer net additions compared with the prior year can be attributed to continued growth by Cingular Wireless' 
primary reseller. 

flat compared with the churn rate in the prior year as a lower churn rate in Cingular Wireless' postpaid customer base was 
offset by higher churn rates in the prepaid and reseller customer bases. During the fourth quarter of 2004, Cingular Wireless 
experienced a significant improvement in its postpaid customer base churn rate compared with prior periods, as customers 
responded positively to the launch of the new Cingular Wireless, its broad network coverage and its attractive GSM service 
offerings. Also, during the fourth quarter of 2004, conformity issues related to the calculation of churn for Cingular Wireless 
and AT&T Wireless reduced churn subsequent to the acquisition by 13 basis points. To date, Cingular Wireless does not 
believe that wireless local number portability has materially impacted the customer churn rate. 

Total operating revenues, consisting of service revenue and equipment sales, increased $1,595 in 2004. The primary driver 
behind the year-over-year increases in almost every component of total operating revenues was Cingular Wireless' acquisition 
of AT&T Wireless in late October 2004 and the inclusion of 67 days of AT&T Wireless operating results. Additionally, total 
operating revenues continue to be favorably impacted by growth in service revenue as a result of a higher average 
cellularlPCS customer base and the continued growth in data revenues. Equipment sales contributed $281 to the increase in 
total operating revenues, driven by both strong customer growth and handset upgrade activity. 

Service revenues 

The monthly cellular/PCS churn rate of 2.7% in 2004, which included the results of AT&T Wireless since its acquisition, was 

Service revenue, comprised of local voice and data services, roaming, long distance and other revenue, increased $1,314 in 
2004 compared to 2003. The local service component of total service revenue includes recurring monthly access charges, 
airtime usage, including prepaid service, and charges for optional features and services, such as voice mail, mobile-to-mobile 
calling, roadside assistance, caller ID, handset insurance and data services. It also includes billings to customers for the 
Universal Service Fund (USF) and other regulatory fees. The primary driver of the increase in local service revenue for 2004 
was the inclusion of the former AT&T Wireless operating results as a result of Cingular Wireless' acquisition in late October 
2004. Aside from this impact, increases in local service revenue are a function of the higher average customer base partially 
offset by the impact of a lower Average Revenue Per User (ARPU). Strong growth in data revenue, including the impact of the 
AT&T wireless acquisition, continues to favorably impact local service revenue driven primarily by increased data service 
penetration and usage of text messaging and other data services by cellular/PCS customers. Incollect and outcollect roaming 
revenues were essentially flat, when compared with the corresponding prior year. Roaming revenue continues to be 
unfavorably impacted by the bundling of "free" roaming minutes with all-inclusive regional and national rate plans and lower 
negotiated rates with Cingular Wireless' roaming partners. Prior to the acquisition, AT&T Wireless was Cingular Wireless' 
largest national roaming partner. Effective with the acquisition, Cingular Wireless' consolidated outcollect revenue reflects 
elimination of roaming revenue between the now combined Cingular Wireless and former AT&T Wireless properties along with 
a corresponding elimination of incollect roaming costs. Although net income neutral, this elimination will significantly reduce 
the new combined company outcollect revenue when compared to the combination of prior historical stand-alone results. The 
increase in long distance revenue compared with 2003 was primarily related to the incremental impact of the additional long 
distance revenue contributed as a result of the AT&T Wireless acquisition. Higher international long distance revenue in 2004 
also contributed, to a lesser extent, to the overall increase compared with the prior year. 

Cellular/PCS ARPU for 2004 was $49.68, a decrease of $1.99, or 3.9 percent, compared with $51.67 for 2003. Although the 
contribution of a higher ARPU for the AT&T Wireless customer base for the last 67 days of 2004 had a slightly positive impact 
on overall 2004 ARPU when compared with 2003, the main drivers of the changes in ARPU remained consistent with prior 
periods. Continued increases in ARPU related to higher customer usage and increased data revenue and regulatory fee 
revenue were more than offset by the impact of a larger embedded customer base of postpaid customers on lower ARPU 
FamilyTalka rate plans and on all-inclusive rate plans that include more "free" minutes, thereby reducing overages and other 
chargeable airtime. Also exerting downward pressure on ARPU compared with the prior year is a change in the mix of the 
cellular/PCS customer base to include a higher percentage of lower ARPU reseller customers and decreases in roaming 
revenue, largely as a result of the acquisition of AT&T Wireless. 

Equipment revenues 

For 2004, equipment sales increased $281 in 2004 compared to 2003, primarily driven by overall higher handset sales 
including the impact of a significant increase in customer gross additions due to the acquisition of AT&T Wireless. Customer 
migrations to new Cingular Wireless rate 
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plans as a result of the merger also favorablyimpacted handset upgrade revenue. 

SEGMENT OPERATING EXPENSES 

Cost of services and products 

The cost of services and products increase of $721 for 2004 compared to 2003 was due to increases in local network system 
costs and in third party system costs (Le., roaming and long distance costs). 

Over half of the increase in local network system costs can be attributed to the incremental costs related to the acquired 
AT&T Wireless network. Excluding this impact, the overall drivers of increased local network costs are primarily related to 
increased network system usage and associated network system expansion costs. Increased local network system costs in 
2004 versus the prior year attributable to historical pre-merger Cingular Wireless activities included increased costs billed to its 
customers related to payments into the USF and certain other regulatory funds and higher costs related to its handset 
insurance program due to increased claims. 

For 2004, third-party network system costs were lower as continued decreases in incollect roaming costs were partially 
offset by higher long distance costs. Lower incollect roaming costs were a result of lower negotiated roaming rates with 
Cingular Wireless’ roaming partners, which more than offset increased volumes of roaming minutes. Also, as a result of the 
AT&T Wireless acquisition, Cingular Wireless’ consolidated incollect expenses reflect elimination of intra-company incollect 
roaming costs between the now combined Cingular Wireless and former AT&T Wireless properties along with a corresponding 
elimination of outcollect revenue. Although net income neutral, this elimination will significantly reduce the new combined 
company incollect roaming expenses when compared to the combination of prior historical stand-alone results. The increase in 
long distance costs was primarily volume driven, impacted by the inclusion of “free long distance“ in many of Cingular 
Wireless’ regional and national rate plan offerings. In addition, approximately one-third of the increase in long distance costs 
versus 2003 was related to the incremental long distance expenses incurred as a result of the AT&T Wireless acquisition. 

For 2004, the cost of equipment sales increased, primarily driven by overall higher handset sales including the impact of a 
significant increase in customer gross additions and customer migration to Cingular Wireless rate plans due to the acquisition 
of AT&T Wireless. 

Selling, general, and administrative expenses 

Selling, general, and administrative expenses for 2004 increased $656 when compared with the prior year, primarily due to the 
incremental expense impact resulting from the addition of the AT&T Wireless selling, generat, and administrative expenses 
during the fourth quarter of 2004. Selling, general, and administrative expenses in 2004 also included cost increases 
associated with increased customer gross additions and other customer service and support initiatives. Selling expenses, 
which include sales, marketing, advertising and commission expenses, increased for 2004 compared with the prior year 
primarily due to the addition of the incremental AT&T Wireless selling expenses during the fourth quarter of 2004. Higher 
sales, advertising and promotion costs and commissions expenses were also a function of the increased customer gross 
additions in 2004. Costs for maintaining and supporting the customer base also increased for 2004 compared with the prior 
year primarily due to the addition of the AT&T Wireless expenses in the fourth quarter. Costs for maintaining and supporting 
the customer base were also impacted by higher bad debt expense, customer service expenses to support on-going customer 
retention and other service improvement initiatives and higher commission expenses associated with handset upgrades. Bad 
debt expense increased primarily due to higher customer net write-offs as a result of prior relaxed credit policies in selected 
areas, which have been subsequently changed, as well as residual impacts related to the implementation of wireless local 
number portability in late 2003. Additionally, 2003 included a net recovery of prior MCI write-offs. Upgrade commission 
expenses were impacted by over one million customer migrations to new rate plans as a result of the merger. 

Depreciation and amortization 

Depreciation expense increased by $249 in 2004, compared to 2003, and included an incremental $1 30 related to assets 
acquired from AT&T Wireless. Other increases in depreciation expense were primarily due to on-going capital spending, 
including the GSM/GPRS/EDGE network overlay, in addition to increased depreciation on TDMA assets in 2004 as a result of 
a further review of estimated service lives. Amortization expense decreased by $12 in 2004 compared to 2003 due to certain 
historical Cingular Wireless finite-lived intangible assets becoming fully amortized during 2004. 

ADVERTISING & PUBLISHING GROUP 

Our Advertising & Publishing Group is comprised of companies that publish, print, sell advertising in and perform related 
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services concerning alphabetical and classified telephone directories and electronic product offerings. In November 2004, 
BellSouth and AT&T (formerly SBC) entered into a joint venture that purchased yellowpages.com@'. In late 2005, 
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we launched YELLOWPAGES.COMTM from BellSouth. This electronic product offering enables us to expand our national 
advertising base and diversify our traffic relationships. 

As discussed more fully in Note C to our consolidated financial statements, effective January 1, 2003, we changed our 
method for recognizing revenues and expenses related to our directory publishing business from the publication and delivery 
method (issue basis) to the deferral method meferral basis). Under the issue basis, we recognized 100 percent of revenues 
and direct expenses at the time the directories were published and delivered. Under the deferral basis, we amortize, or 
recognize ratably, revenues and direct expenses over the life of the related print directory, generally 12 months. When 
compared to the issue basis method, the deferral method causes trends in current-period operating results to be recognized in 
the income statement over a longer period of time and to cross fiscal years. 

In 2003 and early 2004, our Advertising & Publishing Group was negatively affected by weak economic conditions and 
competition. An improving economy, combined with the execution of our business strategies, resulted in moderate revenue 
growth in 2005. We expect this trend to continue in 2006. 

For the Year Ended Percent Change 
December 31, 

2004 vs. 2005 vs. 
2003 2004 2005 2003 2004 

Advertising & Publishing revenues $1,906 1,878 $ 1,908 (1.5) 1.6 
Commission revenues 144 141 152 (2.1) 7.8 

Segment operating revenues 

Total segment operating revenues 2,050 2,019 2,060 (1.5) 2.0 

Cost of services and products 345 353 374 2.3 5.9 
Selling, general, and administrative expenses 706 684 704 (3.1) 
Depreciation and amortization 26 28 28 7.7 
Total segment operating expenses 1,077 1,065 1,106 (1 .I) 

Segment operating income 973 954 954 (2.0) 
Segment net income $ 600 $ 583 $ 595 (2.8) 2.1 

Segment operating expenses: 

2.9 

3.8 
- 

- 

Unusual items exciuded from segment net income: 
- - * - 
- - * - 

Accounting change (501 1 

c / )  
Severance-related items (3) 
Hurricane-related expenses - * 

Segment net income including unusual items $ 96 $ 583 $ 588 0.9 
Capital expenditures $ 28 $ 29 $ 28 3.6 (3.4) 

- - 

Not meaningful 

2005 compared to 2004 

SEGMENT OPERATING REVENUES 

Operating revenues in 2005 grew $41, or 2 percent, compared to 2004. However, print and Internet revenues were negatively 
affected by billing credits of $22 and $1, respectively, given to customers in the areas devastated by Hurricane Katrina. 
Excluding the hurricane impacts, total operating revenue would have increased $64, or 3.2 percent, in 2005 compared to 
2004. The increase includes a $24 increase in print revenues and a $29 increase in electronic media revenue. Sales agency 
commission revenue increased $1 1. 

The print revenue increase was driven by growth in directory sales in 2004 and 2005. This positive growth was the result of 
a continuation of product offering expansion and successful marketing programs and sales execution, as well as a stable 
economy. Internet revenue was driven by a significant increase in issue sales, in particular the RealSearchSM product for which 
issue sales grew over 120 percent during 2005. Sales agency commission revenue grew as a result of a new contract with an 
out-of-region telecom company. 

SEGMENT OPERATING EXPENSES 

Cost of services increased $21 in 2005 compared to 2004 driven by the manufacturing and distribution costs for the print 
product expansion, as well as distribution costs resulting from growth in the Internet business. Selling, general, and 
administrative expenses increased $20 in 2005 compared to 2004 driven primarily by higher variable selling costs associated 
with the increased sales revenue. Employee benefits, particularly postretirement benefits, also increased during 2005. Partially 
offsetting these increases was a decline in uncollectible expense associated with decreased write-offs resulting from an 
improved collections process and stable economic conditions. 
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2004 compared to 2003 

SEGMENT OPERATING REVENUES 

Segment operating revenues decreased $31 in 2004 compared to 2003. The decreases include a reduction in print revenues, 
partially offset by an increase in electronic media revenues. Sales agency commission revenues declined $3 in 2004 
compared to 2003. 

The print revenue decline between periods was primarily driven by the amortization of revenues from directories issued in 
the latter half of 2003. The decline in revenues from 2003 directories was attributable to the lingering effects of weak economic 
conditions in 2003 that affected the directory advertising environment, and the continued impact of online and offline media 
competition. These factors also caused revenues from directories issued in the first half of 2004 to be flat when compared to 
their 2003 issues. Revenues from directories issued in the second half of 2004, however, achieved positive growth as a result 
of expanded product offerings, increased distribution, growth in Internet sales, and an improving economy. The $3 decline in 
sales agency commission revenues was the result of the discontinuance of a line of business, partially offset by growth in core 
sales. 

SEGMENT OPERATING EXPENSES 

Cost of services and products increased $8 in 2004 compared to 2003 driven by the impact of increased distribution. Selling, 
general, and administrative expenses decreased $22 in 2004 compared to 2003 driven primarily by a $49 decrease in 
uncollectible expense, the result of improved collection performance between periods. Variable costs associated with selling 
also decreased as a result of the reduction in revenues. Partially offsetting these decreases were increases in employee 
healthcare, pension and postretirement medical costs, as well as increased spending for advertising in response to a more 
competitive environment. Depreciation and amortization expense increased $2 during 2004 reflecting an increase in 
capitalized software. 

Liquidity and Financial Condition 

BellSouth’s cash generation and financial position enable it to reinvest in its business while distributing substantial cash to its 
shareholders. BellSouth’s priorities for the use of cash are to fund investment opportunities, maintain a capital structure that 
balances a low weighted average cost of capital against an appropriate level of financial flexibility, and distribute cash to 
shareholders in the form of dividends and share repurchases. 

SOURCES AND USES OF CASH 

Our primary source of cash flow is dividends from our consolidated operating subsidiaries. Our subsidiaries generate sufficient 
cash flow to fund their capital expenditures. Generally, we do not permit these subsidiaries to accumulate cash, but require 
them to distribute cash to us in the form of dividends. Our subsidiaries no longer issue external debt and they redeem existing 
debt as it matures. Any subsidiary financing needs are provided by BellSouth, either through available cash or through 
external financing. In addition, after funding capital expenditures and redeeming maturing debt, Cingular Wireless distributes 
40 percent of its remaining cash, reflecting our ownership percentage, to BellSouth. 

Our sources of funds - primarily from operations and, to the extent necessary, from readily available external financing 
arrangements - are sufficient to meet all current obligations on a timely basis. We believe that these sources of funds will be 
sufficient to meet the operating needs of our business for at least the next twelve months. Information about the Company’s 
cash flows, by category, is presented in the consolidated statement of cash flows. 

Percent Change 
2004 vs 2005 vs. 

Net cash provided by (used for): 2003 2004 2005 2003 2004 
Continuing Operations 

Operating activities $ 7,883 $ 6,801 $ 6,708 (1 3.7) (1.4) 
Investing activities $ (2,706) $ (13,560) $ (483) 
Financing activities $ (4,679) $ 5,071 $ (6,363) 

Discontinued Operations $ 428 $ (579) $ (115) * 
* Not meaningful 
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Cash generated by operations decreased $93 in 2005 compared to the prior year due primarily to higher incremental cash 
expenses associated with network restoration from hurricane damage and higher interest payments associated with increases 
in average debt balances, partially offset by a decline in income tax payments. 

For 2004, cash generated by operations decreased $1,082 compared to the prior year due primarily to a $601 increase in 
income tax payments in 2004, a previously accrued payment of approximately $81 to MCI related to its bankruptcy settlement, 
a $77 payment associated with the ratification of our contract with CWA, and $160 of cash expenses associated with network 
restoration from 
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hurricane damage in 2004. Partially offsetting these increased payments were decreases over the prior year of $141 in other 
postretirement benefit funding and $45 in severance payments. 

of accelerated tax deprecation in recent years begins to reverse. 

CAPITAL EXPENDITURES 

Operating cash flows in the next few years will be negatively impacted by higher federal income tax payments as the timing 

Capital expenditures consist primarily of (a) gross additions to property, plant and equipment having an estimated service life 
of one year or more, plus the incidental costs of preparing the asset for its intended use, and (b) gross additions to capitalized 
software. 

Our capital expenditures for continuing operations for 2001 through 2005 were as follows: 

Millions Oh of Revenue 
2001 $ 5,495 25.9 
2002 $ 3,536 17.5 

2004 $ 3,193 15.7 
2005 $ 3,457 16.8 

The trend in capital spending levels over the past five years reflects targeted capital deployment and better unit pricing due 
to technological advances. Capitalized software purchases have increased over the periods driven by system enhancements 
to increase efficiencies and introduce new products. The 2005 expenditures also included $21 1 of incremental spending as a 
result of damages by Hurricane Katrina. Excluding the effects of Hurricane Katrina in both periods, we expect spending levels 
in 2006 to be similar to 2005. We expect to continue to focus capital expenditures toward broadband and other next- 
generation technologies, such as fiber optics and DSL. 

external financing sources. 

2003 $ 2,926 14.4 

We expect expenditures for 2006 to be financed substantially through internal sources and, to the extent necessary, from 

WIRELESS 

In general, Cingular Wireless funds its capital and operating cash requirements from operations. To the extent additional 
funding is required, BellSouth and AT&T provide unsubordinated short-term financing on a pro rata basis. As of December 31, 
2005, BellSouth had outstanding advances under the line of credit of $204. During 2006, we expect Cingular to utilize its 
operating cash flow after capital expenditures primarily to pay their maturing third-party debt. 

DISTRIBUTIONS TO SHAREHOLDERS 

Dividends 
Our Board of Directors considers the cash dividend on a quarterly basis. Their objective is to maintain a competitive dividend 
while giving consideration to our cash flow projections and other potential uses of cash that would increase shareholder value. 
BellSouth has paid a dividend each quarter since it began operations in 1984. Over the last three years, BellSouth increased 
its quarterly dividend 45 percent from 20 cents per common share to 29 cents per common share. 

Share repurchases 
BellSouth uses share repurchases to help manage cash distributions to shareholders. In October 2005, BellSouth’s board of 
directors authorized the repurchase of up to $2 billion of BellSouth’s common shares through 2007. We repurchased nearly 
$1 billion through December 31,2005. 

EXTERNAL FINANCING 

Credit ratings 
At December 31, 2005, our long-term debt rating was A2 from Moody’s Investor Service and A from Standard and Poor’s. Our 
short-term debt rating at December 31, 2005 was P-1 from Moody’s and A-1 from Standard and Poor’s. Moody’s maintains a 
negative outlook on both our short- and long-term debt ratings. The negative ratings outlook reflects Moody’s concern that 
significant and expanded competitive challenges, especially in the wireline business, may erode BellSouth’s ability to reduce 
debt levels and restore balance sheet strength to sufficiently offset increasing business risk. In January 2006, Standard and 
Poor’s placed BellSouth’s short- and long-term credit ratings on Creditwatch with negative implications. Standard and Poor’s 
indicated that its action resulted from its concern over the increasing uncertainty of the business prospects of the local wireline 
business. 
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financing arrangements 

As of December 31,2005, our authorized commercial paper program was $10.5 billion, with $1.4 billion outstanding. We 
believe that we have ready access to the commercial paper market in the event we need funding in excess of our operating 
cash flows. We also have an effective registration statement on file with the Securities and Exchange Commission under 
which we could issue $3.1 billion of long-term debt securities. 

BellSouth and BellSouth Telecommunications currently have debt outstanding under various indentures that we have 
entered into over the past twelve years. None of these indentures contain any financial covenants. They do contain limitations 
that restrict the Company’s (or the affiliate of the company that is a party to the indenture) ability to create liens on their 
properties or assets (but not 
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the properties or assets of their subsidiaries)$xcept in specified circumstances. None of these indentures contains any 
provisions that are tied to the ratings assigned to the Company or its affiliates by an external debt rating agency. Further, none 
of these indentures contains cross-default provisions. 

Effective April 29, 2005, we entered into a syndicated line of credit in the amount of $3.0 billion. This line of credit serves as 
a backup facility for our commercial paper program and will expire on April 29, 2008. We do not have any balances 
outstanding under the line of credit. 

Except as described in this paragraph, the line of credit contains no financial covenants or requirements for compensating 
balances. Further, the line of credit does not contain any provisions that are tied to the ratings assigned to us or our affiliates 
by an external debt rating agency. The line of credit limits the debt of the Company and its consolidated subsidiaries to 
300 percent of consolidated earnings before interest, taxes, depreciation and amortization for the preceding four quarters. 
During 2005, this debt to earnings ratio was approximately 210 percent. In addition, the line of credit prohibits the Company 
and its significant subsidiaries from permitting liens to be placed on their properties or assets except in specified 
circumstances. If BellSouth or any of our subsidiaries defaults on any outstanding debt in excess of $200, an event of default 
will occur under the line of credit. 

Off-Balance Sheet Arrangements and Aggregate Contractual Obligations 
OFF-BALANCE SHEET ARRANGEMENTS 

We do not have transactions, arrangements or relationships with “special purpose” entities, and we do not have any off- 
balance sheet debt. 

In most of our sale and divestiture transactions we indemnify the purchaser for various items including labor and general 
litigation as well as certain tax matters. Generally, the terms last one to five years for general and specific indemnities and for 
the statutory review periods for tax matters. The events or circumstances that would require us to perform under the indemnity 
are transaction and circumstance specific. We regularly evaluate the probability of having to incur costs associated with these 
indemnifications and have accrued for expected losses that are probable. In addition, in the normal course of business, we 
indemnify counter parties in certain agreements. The nature and terms of these indemnities vary by transaction. Historically, 
we have not incurred significant costs related to performance under these types of indemnities. 

CONTRACTUAL OBLIGATIONS 

The following table discloses aggregate information about our contractual obligations as of December 31, 2005 and the 
periods in which payments are due: 

Payments Due by Period 

Total 1 year 2007-2009 201 0-201 2 After 201 2 

Long-term debt(‘) $13,392 $ - $ 2,992 $ 2,822 $ 7,578 
Interest on long-term debt  $19,666 $ 882 $ 2,382 $ 1,769 $ 14,633 
Operating leases $ 582 $ 114 $ 215 $ 76 $ 177 

Less than 

Debt maturing within 1 year  $ 4,109 $ 4,109 $ - $  - . $  - 

Unconditional purchase obligations@) $ 2,633 $ 936 $ 1,482 $ 215 $ - 
Interest rate swaps(3) $ 49 $ 14 $ 34 $ 1 $  - 

Total contractual cash  obligations $40,431 $ 6,055 $ 7,105 $ 4,883 $ 22,388 

(1) The long-term debt amount above excludes $(61j of unamortized discounts and premiums included in long-term debt on the balance sheet as of 
December 31,2005. Payments after the year 2012 include the final principal amount of $500 for the Zero-to-Full Debentures due in 2095, which have a 
carying value of $248 as of December 31,2005. 

(2j We have contracts in place to outsource certain services, principally information technology. We also have various commitments with vendors to purchase 
telecommunications equipment, software, and services. The unconditional purchase obligations include annual estimated expenditures based on anticipated 
volumes. 

(3) The amounts due for the interest rate swaps and forward contracts are based on market valuations at December 3 1, 2005. Actual payments, if any, may differ 
atsettlement date. 

Putabte obligations 

Two issues of long-term debt included in the less than one year column in the table above contain embedded options, which 
may require us to repurchase the debt or which may alter the interest rate associated with that debt. Please refer to Note H to 
our consolidated financial statements for further information on these instruments. 
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Those issues, their amounts and the date of the related options, are as follows: 

Issue Amount Date of Put Option 
20-put-1 remarketable securities 
Putable debentures 

$ 1,000 Annually in April 
November 2006 $ 28 1 

Other potentia/ obligations 

As of December 31, 2005, our qualified defined benefit pension plans were fully funded. Therefore, we do not currently 
anticipate any cash funding needs to meet minimum required funding thresholds. Over the past three years, funding for other 
retiree benefits was $563 in 2003, $422 in 2004, and $401 in 2005. We currently expect funding in 2006 to be in the range of 
$350 to $400. 

RELATED PARTY TRANSACTIONS 

We own a 40 percent interest in Cingular Wireless. See Note E to our consolidated financial statements for a description of our 
relationship with Cingular Wireless. 

Item 7A. Quantitative and Qualitative Disclosure About Market Risk 

DESCRIPTION OF RISK 

We are exposed to various types of market risk in the normal course of business, including the impact of interest rate changes 
and changes in equity investment prices. We employ risk management strategies including the use of derivatives, such as 
interest rate swap agreements, and diversification of our equity investment portfolio. We do not hold derivatives for trading 
purposes. 

lnterest rate risk 

Our objective in managing interest rate risk is to maintain a balance of fixed and variable rate debt that will lower our overall 
borrowing costs within reasonable risk parameters. Interest rate swaps have been traditionally used to convert a portion of our 
debt portfolio from a variable rate to a fixed rate or from a fixed rate to a variable rate. 

Risk sensitivity 

Our use of derivative financial instruments is designed to mitigate foreign currency and interest rate risks, although to some 
extent they expose us to credit risks. The credit risks associated with these instruments are controlled through the evaluation 
and continual monitoring of the creditworthiness of the counter parties. In the event that a counterparty fails to meet the terms 
of a contract or agreement, our exposure is limited to the current value at that time of the currency rate or interest rate 
differential and not the full notional or contract amount. Such contracts and agreements have been executed with credit worthy 
financial institutions, and as such, we consider the risk of nonperformance to be remote. 

Summary of 2004 market risk 

As of December 31, 2004, our long-term debt was $1 7,357 and had a fair value of $1 8,394. In addition, the fair value of our 
interest rate derivatives was carried as a liability of $24. These derivatives had a notional amount of $2,400. 

The following table provides information, by maturity date, about our interest rate sensitive financial instruments, which consist 
of fixed and variable rate debt obligations and related interest rate derivatives. Fair values for the majority of our long-term 
debt obligations and interest rate swaps are based on quotes from dealers. 

Expected Maturity Date 
Fair 

2006 2007 2008 2009 201 0 Thereafter Total Value(') 
Lia bilities 
Long-term debt: 

Fixed Rate $ 2,299 $ 19 $ 621 $ 1,872 $ 1,023 $ 9,126 $ 14,961 $ 15,513 
Average interest rate 4.8% 6.3% 5.7% 4.5% 7.7% 6.2% 5.9% 

Variable Rate $ 410 $ 5 0 0  $ - $ - $ - $ - $ 910 $ 910 
Average interest rate 4.4% 4.9% 4.6% 

Interest Rate Derivatives 
lnterest Rate Swaps: 
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Fixed to Variable $ - $ - $ 600 $ 800 $ 400 $ - $ 1,800 $ (44) 
Average pay rate 6.6% 5.7% 8.8% 6.7% 
Average receive rate 5.8% 4.8% 7.8% 5.8% 

( 7 )  Fair value amounts do not include accrued interest; accrued interest is classified as an other current /;ability in our balance sheet 
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PROPORTIONAL DEBT 

We own a 40 percent interest in Cingular Wireless, and share joint control of the venture with AT&T and, therefore, do not 
consolidate these operations. Our proportional debt, including our share of the face value of Cingular Wireless’ non-affiliate 
debt and capitalized leases at December 31, 2005, is shown in the table below. 

Consolidated debt $ 17,188 
Plus: 40% of Cingular Wireless debt 4,967 
Proportional debt $ 22,155 

Operating Environment 

DOMESTIC ECONOMIC TRENDS 

Real gross domestic product (GOP) increased at a growth rate of 3.5 percent for 2005. Consumer prices rose 3.4 percent in 
2005, with energy costs accounting for much of the rise. The economy is expected to continue its expansion in 2006, but at a 
slower pace. 

On average, the economy of BellSouth’s nine-state region has tended to closely track the cycles of the US economy. 
However, Hurricanes Katrina and Rita significantly disrupted the economies of the Gulf coast states in late 2005. Through 
November, Louisiana’s payroll employment was 10.7 percent below a year ago, with more than 200,000 lost jobs. As a 
consequence, the region’s employment growth through November was 0.8 percent, about half the rate that would have been 
achieved without the storms. The region’s unemployment rate was 5.3 percent near the end of 2005. 

The region has experienced strong net migration for several years, a trend that is likely to be sustained. Residential 
construction activity has been strong as a result. The home building pace accelerated to an annual rate of more than 615,000 
through the first three quarters of 2005. The region posted 599,000 housing starts in 2004. Rebuilding from the hurricane 
damage is expected to keep residential construction in the Gulf region strong in 2006. The economy of the nine-state region 
overall is expected to expand at a moderate pace in 2006, but subject to a risk of a slowdown in the US economy. 

WIRELINE REGULATORY ENVIRONMENT 

The FCC regulates rates and other aspects of our provision of interstate telecommurrication; services, including international 
rates and interstate access charges. The FCC also defines network elements and &tablishes other telecommunications 
policies, including policies related to broadband services. State regulatory commissions have jurisdiction over our provision of 
intrastate telecommunications services (including traditional local voice service, and intrastate long distance and intrastate 
access services) to the extent defined by state law. Access charges are designed to compensate our wireline subsidiary for 
the use of its networks by other carriers. Our future operations and financial results will be substantially influenced by 
developments in a number of federal and state regulatory proceedings. Adverse results in these proceedings could materially 
affect our revenues, expenses and ability to compete effectively against other telecommunications carriers. 

Regulatory reform 

Because traditional telecommunications providers such as BellSouth are subject to significantly more regulatory requirements 
than our competitors, we encourage reform efforts before legislatures and regulatory agencies. As competition increases, our 
need for regulatory requirements whose burdens more nearly equal those of our competitors increases. We encourage state 
and federal legislators and regulators to adopt reforms that prevent greater rate and service quality regulation of our services 
than is imposed on our competitors. 

telecommunications service. We cannot predict the outcome of reform efforts. The continued imposition of unequal regulatory 
burdens could have an adverse affect on our results of operations. 

Federa I regulatory matters 

We expect significant regulatory reform debate will continue in the jurisdictions where we provide traditional 

The FCC regulates rates and other aspects of our provision of interstate telecommunications services. In addition, pursuant to 
the Telecommunications Act of 1996, the FCC has authority to establish policies for pricing and terms of interconnection 
between local exchange carriers and incumbent local exchange carriers such as BellSouth. Prior to 1996, this activity had 
been mostly the exclusive jurisdiction of the state regulatory commissions. States now set the rates and establish the terms for 
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interconnection within the policy framework ordered by the FCC. We expect the FCC to continue policies that promote local 
service competition. 

In various dockets before the FCC, we have urged it to accord our broadband and Internet protocol offerings a regulatory 
treatment more nearly like that it accords broadband offerings by the cable industry, and to forbear from old requirements that 
assume our telecommunications business is a monopoly. We also have asked the FCC to forbear from applying affiliate 
transactions rules, cost allocation and assignment rules, and other accounting requirements that apply to only BellSouth and a 
handful of other telecommunications providers. 

In September 2005, the FCC adopted rulecdesigned to provide regulatory treatment of our high-speed Internet access 
services that use digital subscriber line (DSL) technology that is equivalent to the regulatory treatment provided for high-speed 
Internet access provided by cable modems. The new rules apply the same regulatory definition to our service as to cable 
modems, and they effectively remove earlier requirements that caused us to tariff 
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and offer separately the underlying telecommunications transport associated with our service. In addition, the new rules 
prescribed equivalent treatment between our service and cable modems with respect to contribution to the FCC’s universal 
service fund. The universal service fund change will be phased in during 2006 and is subject to further FCC review. 

FCC INTERCONNECTION, UNBUNDLING h D  PRICING RULES 

Under the 1996 Act, the FCC is required to consider the extent to which we must make elements of our network available to 
other providers of local service. The FCC can require access to proprietary network elements only when “necessary”. For non- 
proprietary network elements, the FCC can order access only when failure to do so will impair the ability of the requesting 
carrier to provide services. The elements provided under these requirements are known as unbundled network elements or 
“UNEs”. The FCC also establishes pricing policy for elements. The policy currently in effect is TELRIC (an acronym for total 
element long run incremental cost), which assumes a hypothetical lowest cost, most efficient network for purposes of 
establishing prices for elements. States have set prices for elements under this policy since 1996. The FCC’s unbundling and 
pricing requirements have caused us to provide service to competitors at deeply discounted artificial prices, often below actual 
costs. The FCC adopted UNE rules in 1996, 1999 and 2003. On each occasion, the rules required significant unbundling of 
our loop, switching and transmission facilities. Although we implemented the unbundling requirements as they were adopted, 
we also participated in appeals that challenged their validity and the courts generally invalidated the unbundling requirements 
on each occasion. 

Because we implemented the rules before the courts found them invalid, we still have contracts under which we continue to 
provide UNEs, and some of those contracts include the unbundled network element platforms or UNE-P. As the rules were 
invalidated, we pursued options provided by law and options provided by our contracts to reform our UNE offers. We have 
recently also offered competitors commercial and tariff services that would replace the services required by the invalidated 
rules. These offerings have commercially negotiated prices and require longer term commitments. We currently have 
approximately 190 commercial agreements with CLEC customers through which our former UNE-P service is replaced with a 
mutually acceptable commercial offering. 

The most recent invalidation of the FCC rules became effective on June 16, 2004. The FCC later issued rules that 
effectively relieved us of the obligation to accept new UNE-P orders after March 10, 2005. The order also provided for a 
12-month transition period to phase out UNE-P service existing before March 10, 2005. The FCC order also generally requires 
us to offer as UNEs certain high capacity loop and transport services that competitors use to serve business customers. The 
obligation to provide the services as UNEs does not apply to wire centers that meet certain thresholds. Only a small 
percentage of wire centers in our region meet the thresholds. Finally, the order permits competitors to convert qualifying 
higher-priced special access tariff services to lower-priced UNE services under certain conditions. 

Depending on the extent to which competitors can and do choose to order UNEs or convert existing tariff services to UNEs, 
we could experience a material adverse effect on operations. 

We believe the action requiring unbundling of high capacity loop and transport services is a violation of earlier court orders, 
and we, along with other incumbent carriers, have challenged the action in the DC Ciccuit Cpurt of Appeals. Other parties have 
challenged the order, contending that the FCC was required to maintain UNE-P and provide additional unbundling. We expect 
a decision from the DC circuit court during the second or third quarter of 2006. If the outcome of the appeal requires us to 
increase the number or scope of UNEs we must provide to competitors, or permits competitors greater ability to substitute 
UNEs for special access services, we could face a material adverse effect on revenues and results of operations. 

The FCC has a pending proceeding to consider modifications to its TELRIC pricing policy. We are participating in the 
proceeding and encouraging the adoption of a methodology that allows appropriate recovery of the cost of operating an actual 
network. To the extent the rules resulting from the proceeding fail to permit recovery of the costs of operating an actual 
network, we will continue to experience an adverse effect on revenues and the results of operations. 

The FCC also has pending a rulemaking addressing its special access pricing flexibility rules and its general regulation of 
special access services under federal price cap regulation. Potential revenue loss from an adverse decision could be material. 

PRICE REG U LATl ON 

The FCC regulates interstate prices using a price regulation plan, which limits aggregate price changes to the rate of inflation, 
minus a productivity offset, plus or minus other cost changes recognized by the FCC. The productivity factor can vary among 
services. Interstate prices have been decreasing over the last few years as a result of low inflation in the US economy. 

ACCESS CHARGE REFORM 

Access charge reform refers to the process through which the historical subsidy for residential local service contained in 
network access charges paid by long distance carriers is funded instead by end-users, universal service funds, or some 
combination of the two. For the past five years, we have implemented an FCC order that reduced interstate network access 
charges on long distance carriers and increased interstate subscriber line charges paid by end- 
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users. These rate changes have better alignad our cost recovery with the way in which we incur costs. 

examination of intercarrier compensation - that is, payments among telecommunications carriers resulting from use of their 
respective interconnecting networks. In general, there are three classes of intercarrier compensation: (1) reciprocal 
compensation that applies to local calls; (2) access charges that apply to long distance calls; and (3) compensation for transit 
calls wherein we convey a call from the originating carrier to the terminating carrier. The FCC’s examination could lead to 
permanent changes in the methods carriers use to compensate one another and in the way carriers receive compensation 
from their end-user customers. The FCC has multiple policy models under consideration, each of which would significantly 
reform current intercarrier compensation methods. We expect any new methodology to address rates for reciprocal 
compensation. There are other aspects of access charges and universal service fund contribution requirements that continue 
to be considered by state and federal regulators that could result in greater expense levels or reduced revenues. 

We continue to participate in FCC examinations of further access reform. The FCC has an ongoing comprehensive 

UNIVERSAL SERVICE 

The FCC has established a Universal Service Fund. Telecommunications companies are required to pay a specific percentage 
of their interstate and international revenues into the fund to support programs established by the FCC. We began contributing 
to the fund in 1998. During 2005, our wireline operations contributed $430 to the Universal Service Fund. The FCC does not 
require contributing companies to recover their contributions directly from customers. Like many other companies, however, 
BellSouth has chosen to recover Universal Service Fund costs directly from end-users. 

The FCC’s universal service mechanism for non-rural carriers serving high-cost, low-income areas is designed to ensure 
that customers in those areas receive telephone service at affordable rates. BellSouth receives high-cost support for service to 
residents in Alabama, Kentucky and Mississippi. The Universal Service Fund also establishes significant discounts for services 
to be provided to eligible schools and libraries for telecommunications services, internal connections and Internet access. In 
addition, it provides support for rural health care providers so that they may pay rates comparable to those paid by urban 
health care providers. Industry-wide annual costs of the entire universal service program, estimated at approximately 
$7 billion, are funded from the federal Universal Service Fund. 

IP-ENABLED SERVICES REGULATION 

The FCC has pending dockets in which it continues to consider the regulatory classification of various IP-enabled services. 
The FCC and various state public service commissions also are considering the rules and regulations that should apply to 
various voice over Internet protocol (VolP) services. We are unable to predict the outcome-of these proceedings. Because 
wireline telephony is transitioning toward broadband services, the materiality of the-outcome of these proceedings to us is 
increasing over time. 

State regulatory matters 

We are subject to regulation of our local and intrastate long distance services and intrastate access services by a state 
authority in each state where we provide intrastate telecommunications services. That regulation covers prices, services, 
competition and other issues. 

under which we operate or have taken action to exempt modern services from regulation. Broadband services have been 
removed from state commission jurisdiction in Alabama, Florida, Kentucky, Mississippi, North Carolina and South Carolina. 
Alabama, South Carolina, and Tennessee have removed service bundles from state commission jurisdiction, and commissions 
in Georgia and North Carolina have removed tariffing requirements for service bundles. Alabama’s legislature has removed 
state commission jurisdiction over all telecommunications service except basic services and features, and the Kentucky and 
Mississippi legislatures are considering similar legislation. Even with the reforms enacted, we have greater regulatory burdens 
on our provision of telecommunications services than do our competitors, and the continuing imposition of these burdens or 
the imposition of new burdens could have a material adverse effect on the results of operations. 

In recent years, various states, either through action by their legislatures or their commissions, have reformed regulations 

PRICE REGULATION 

We currently operate under price regulation plans in all states in our wireline territory. Under these plans, the state regulatory 
commissions or state legislatures have established maximum prices that can be charged for certain telecommunications 
services. While the plans limit the amount of increases in prices for specific services, they enhance our ability to adjust prices 
and service options to respond more effectively to changing market conditions and competition. Price regulation also provides 
an opportunity to benefit more fully from productivity enhancements. While some plans are not subject to either review or 
renewal, other plans contain specified termination dates or review periods. Upon review or renewal, a regulatoly commission 
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could attempt to require substantial modifications to prices and other terms of these plans. During 2005, the state commission 
in North Carolina prescribed changes to its price regulation plan that were not material to our results of operations. 
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OTHER STATE REGULATORY MATTERS 

. In each of our states, we are subject to performance measurement plans that measure our service performance to competitors 
against certain benchmarks in our own retail performance. When we do not meet the relevant standards, we make payments 
to the competitors or the state’s treasury. In some States, if  we continuously fail to meet certain criteria, we also would be 
required to suspend our marketing and sale of long distance services. We made immaterial payments in all states in 2004 and 
2005, and likely will make immaterial payments in 2006. The plans underwent revisions in eight states in 2005, and revisions 
are pending in the ninth state. 

WIRELESS REGULATORY ENVIRONMENT 

0 vervie w 
The FCC regulates the licensing, construction, operation, acquisition and transfer of wireless systems in the U S  pursuant to 
the Communications Act of 1934 (Communications Act) and its associated rules, regulations and policies. 

To obtain the authority to have the exclusive use of radio frequency spectrum to provide Commercial Mobile Radio Service 
(CMRS) in an area subject to jurisdiction, wireless communications systems must be licensed by the FCC to operate the 
wireless network and wireless devices in assigned spectrum segments and must comply with the rules and policies governing 
the use of the spectrum as adopted by the FCC. These rules and policies, among other things: 

regulate Cingular Wireless’ ability to acquire and hold radio spectrum licenses or to lease spectrum; 
impose technical obligations on the operation of Cingular Wireless’ network; 
impose requirements on the ways Cingular Wireless provides service to and communicates with its customers; 
regulate the interconnection of Cingular Wireless’ network with the networks of other carriers; 
obligate Cingular Wireless to permit resale of its services by resellers, if it offers resale opportunities, and to serve roaming 

impose a variety of fees and charges on Cingular Wireless’ business that are used to finance numerous regulatory programs 

Licenses are issued for only a fixed period of time, typically 10 years for CMRS licenses. Consequently, Cingular Wireless 
must periodically seek renewal of those licenses. The FCC will award a renewal expectancy to a CMRS wireless licensee that 
has provided substantial service during its past license term and has substantially complied with applicable FCC rules and 
policies and the Communications Act. The FCC has routinely renewed wireless licenses in the past. However, the 
Communications Act provides that licenses may be revoked for cause and license renewal applications denied if the FCC 
determines that a renewal would not serve the public interest. Violations of FCC rules may also result in monetary penalties or 
other sanctions. FCC rules provide that applications competing with a license renewal applicafion may be considered in 
comparative hearings and establish the qualifications for competing applications and the standards to be applied in hearings. 

CMRS wireless systems are subject to Federal Aviation Administration and FCC regulations governing the location, lighting 
and construction of antenna structures on which Cingular Wireless’ antennas and associated equipment are located and are 
also subject to regulation under federal environmental laws and the FCC’s environmental regulations, including limits on radio 
frequency radiation from wireless handsets and antennas on towers. Zoning and land use regulations, including compliance 
with historic preservation requirements, also apply to tower siting and construction activities. 

customers of other wireless carriers; and 

and a substantial part of the FCC’s budget. 

Regulatory developments 

The FCC eliminated the rules limiting the amount of spectrum a wireless carrier can own in a market effective January 1, 2003. 
Except through a case-by-case analysis of individual transactions, it has not yet replaced these spectrum limits with published 
rules or guidelines setting forth how the FCC will review carriers’ spectrum aggregations. The FCC also eliminated the 
prohibition on ownership of both cellular licenses by a single entity, except it will review on a case-by-case basis applications 
for authority to own both cellular licenses in a rural area. Certain acquisitions of spectrum would remain subject to approval of 
the US Department of Justice. 

The FCC has imposed rules requiring carriers to provide emergency 91 1 services, including enhanced 91 1 services that 
provide to local public safety dispatch agencies the caller’s communications number and approximate location. Providers are 
required to transmit the geographic coordinates of the customer’s location within accuracy parameters set forth by the FCC, 
either by means of network-based or handset-based technologies. Providers may not demand cost recovery as a condition of 
doing so, although they are permitted to negotiate cost recovery if it is not mandated by the state or local governments. 
Because of the delayed availability of vendor equipment that could reasonably be relied upon to comply with the FCC’s 
location accuracy rules, Cingular Wireless and other wireless carriers negotiated settlement arrangements with the FCC that 
established increasingly rigorous compliance standards and deadlines. 

The FCC has established federal universal service requirements that affect CMRS operators. Under the FCC’s rules, CMRS 
providers are potentially eligible to receive universal service subsidies; however, they are also required to contribute to the 
federal universal service fund and may be required to contribute to state universal service funds. Contributions into the federal 
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interstate and international revenues generaGd by the properties owned by a CMRS provider. For 2005, Cingular Wireless 
had payment obligations into the federal universal service fund of approximately $71 0. Because the amount that Cingular 
Wireless is required to pay into the fund is based on revenues generated by its properties, we anticipate that this amount 
should continue to increase over time. Cingular Wireless recovers most of this expense from its customers. Many states also 
are moving forward to develop state universal service fund programs. A number of these state funds require contributions, 
varying greatly from state to state, from CMRS providers. If these programs expand they will impose a correspondingly 
growing expense on Cingular Wireless‘ business. As mentioned, CMRS providers are now eligible to receive universal service 
subsidies if federal and state conditions are met. Cingular Wireless is pursuing this funding in states where the corresponding 
regulatory burdens do not exceed the benefits of the subsidies. 

In November 2003, the FCC’s rules on wireless local number portability became operative, enabling wireless customers to 
keep their wireless number when switching to another carrier. These rules have increased competition, costs and customer 
churn across the industry. 

The FCC has adopted rules requiring wireless providers to provide functions to facilitate electronic surveillance by law 
enforcement officials pursuant to the Communications Assistance for Law Enforcement Act of 1995. These obligations are 
likely to result in significant costs to Cingular Wireless for the purchase, installation and maintenance of network software and 
other equipment needed. 

they interconnect with the facilities of local exchange carriers. Generally, CMRS providers are entitled to “reciprocal 
compensation” in connection with the termination of wireline-originated local traffic, in which they are entitled to collect the 
same charges for terminating wireline-to-wireless local traffic on their system similar to the charges that the local exchange 
carriers levy for terminating wireless-to-wireline local calls. Interconnection agreements are typically negotiated by carriers, but 
in the event of a dispute, state public utility commissions, courts and the FCC all have a role in enforcing the interconnection 
provisions of the Communications Act. Although Cingular Wireless has interconnection agreements in place with the major 
local exchange carriers in virtually all of its service areas, those agreements are subject to modification, expiration or 
termination in accordance with their terms. Moreover, Cingular Wireless is negotiating and must continue to negotiate 
interconnection agreements with a number of independent telephone companies in its service areas. Until these agreements 
are concluded, Cingular Wireless must accrue for contractual liabilities associated with the resulting unpaid invoices from 
those companies. Additionally, as Cingular Wireless expands its coverage footprint, Cingular Wireless will be required to 
negotiate interconnection arrangements with other wireline carriers. 

The Communications Act and the FCC’s rules grant various rights and impose various obligations on CMRS providers when 

State regulation and local approvals 

With the rapid growth and penetration of wireless services has come a commensuraje surge of interest on the part of state 
legislatures and state public utility commissions and local governmental authorities in regulating the domestic wireless 
industry. This interest has taken the form of efforts to regulate customer billing, termination of service arrangements, 
advertising, filing of “informational” tariffs, certification of operation, use of handsets when driving, service quality, sales 
practices and many other areas. We anticipate that this trend will continue. It will require Cingular Wireless to devote legal and 
other resources to working with the states to respond to their concerns while minimizing, if  not preventing, any new regulation 
that could increase Cingular Wireless’ costs of doing business. 

While the Communications Act generally preempts state and local governments from regulating entry of, or the rates 
charged by, wireless carriers, it also permits a state to petition the FCC to allow it to impose CMRS rate regulation when 
market conditions fail adequately to protect customers and such service is a replacement for a substantial portion of the 
telephone wireline exchange service within a state. No state currently has such a petition on file. In addition, the 
Communications Act does not expressly preempt the states from regulating the “terms and conditions” of wireless service. 

Several states have invoked this “terms and conditions” authority to impose or propose various consumer protection 
regulations on the wireless industry. California’s recently enacted, but currently suspended, rules are potentially quite costly. 
State attorneys general have become more active in enforcing state consumer protection laws against sales practices and 
services of wireless carriers. Consent decrees negotiated with or imposed by the attorneys general have the effect of indirectly 
regulating the targeted wireless carrier. States also may impose their own universal service support requirements on wireless 
and other communications carriers, similar to the contribution requirements that have been established by the FCC. 

States have become more active in imposing new taxes on wireless carriers, such as gross receipts taxes, and fees for 
items such as the use of public rights of way. These taxes and fees are generally passed through to Cingular Wireless’ 
customers and result in higher costs to its customers. 

At the local level, wireless facilities typically are subject to zoning and land use regulation. Neither local nor state 
governments may categorically prohibit the construction of wireless facilities in any community or take actions, such as 
indefinite moratoria, which have the effect of prohibiting construction. Nonetheless, securing state and local government 
approvals for new tower sites has been and is likely to continue to be difficult, lengthy and costly. 
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COMPETITION 

Wireline services 

Our wireline voice services face significant competition from wireless, cable and other telecommunications service providers 
and VolP providers. Competition within the wireless industry has created lower price point service offerings that include larger 
buckets of anytime local and long distance minutes, resulting in many customers choosing wireless service for their primary or 
sole voice communications option. As wireless companies expand their offerings to include high speed data services, we 
expect this migration trend to continue. 

We are also facing increasing competition from cable companies and other entities for both our mass market broadband 
Internet access service and voice services. Technological developments have made it feasible for cable television networks to 
carry data and voice communications. Our cable competitors are increasingly targeting our mass market broadband Internet 
access service. New competition for our voice services is also resulting from the development of commercial applications 
using Internet Protocol technology, such as VolP. Both cable companies and independent providers offer VolP services to the 
public. 

We compete with other telecommunication service providers for wireline customers based principally on service offerings, 
price and customer service. Both local and long distance services are subject to this competition. Increasing competition has 
resulted in innovative packaging and services that strive to simplify the customer’s experience. Pricing pressures in the market 
have increased, resulting in opportunities for the customer to purchase value based packages and services. Competitive 
pressures across the board have resulted in an increase in advertising and promotional spending. Competitors are able to 
resell our local services, enter into commercial contracts with us, or lease separate unbundled network elements (UNEs).  They 
can also resell long distance services at bulk rates or they can provide those services over their own facilities. In addition, an 
increasing number of voice and data communications networks utilizing fiber optic lines have been constructed by 
communications providers in all major metropolitan areas throughout our wireline service territory. 

FCC rules require us to offer expanded interconnection for interstate special and switched network access transport. As a 
result, we must permit competitive carriers to terminate their transmission lines on our facilities in our central office buildings 
and other locations through collocation arrangements. The effects of the rules are to increase competition for network access 
transport. Furthermore, long distance carriers are increasingly connecting their lines directly to their customers’ facilities, 
bypassing our networks and thereby avoiding network access charges entirely. 

Wireless services 

There is substantial and increasing competition in all aspects of the wireless communications industry. Cingular Wireless 
expects this to continue as consolidation in the industry continues. Cingular competes for customers based principally on its 
reputation, network quality, customer service, price and service offerings. 

communications services, which together with Cingular serve over 90 percent of the US wireless customers. Cingular 
Wireless’ competitors also include regional carriers, niche carriers and resellers. Some of the indirect retailers who sell 
Cingular Wireless services also sell its competitors’ services. 

Regulatory policies favor robust competition in wireless markets. Wireless Local Number Portability (WLNP), which was 
implemented by the FCC late in 2003, has also increased the level of competition in the industry. WLNP allows subscribers to 
switch carriers without having to change their telephone numbers. 

Consolidation, alliances and business ventures increase competition. Consolidation and the formation of alliances and 
business ventures within the wireless communications industry have occurred, and Cingular Wireless expects that this trend 
will continue. Consolidation may create larger, better-capitalized competitors with substantial financial, technical, marketing, 
distribution and other resources to compete with its product and service offerings. In addition, combinations of wireless carriers 
may give some domestic competitors better access to international technologies, marketing expertise and strategies and 
diversified sources of capital. Other large, national wireless carriers have affiliations with a number of smaller, regional 
wireless carriers that offer wireless services under the same national brand, thereby expanding the national carrier’s perceived 
national scope. 

Cingular Wireless’ ability to compete successfully will depend, in part, on the quality of its network, customer service and 
sales and distribution channels, as well as its marketing efforts and its ability to anticipate and respond to various competitive 
factors affecting the industry. These factors include the introduction of new services and technologies, changes in consumer 
preferences, demographic trends, economic conditions, pricing strategies of competitors and Cingular Wireless’ ability to take 
advantage of its relationship with BellSouth and AT&T. 

- 
Cingular Wireless’ competitors are principally the other national providers of cellular, PCS and other wireless 

Advertising & Publishing 

Competition in the yellow pages industry continues to intensify. Major markets are seeing multiple competitors in the print 
yellow pages business, with many different media competing for advertising revenue. In addition, our online yellow pages see 
competition from large and small Internet search engines. Competition for directory sales agency contracts for the sale of 
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respond to the increasing competition and thgdynamic media environment with investments in product enhancements, 
multiple delivery options, local promotions, customer value plans, increased advertising, and sales execution. 

TECHNOLOGY 

Wireline 

The wireline portion of the telecommunications industry is rapidly transforming from a circuit switched voice environment to 
broadband services network. This transformation has fiber optic cable, Internet Protocol (IP), Ethernet and evolving Digital 
Subscriber Line (DSL) technologies at its core. 

BellSouth is well positioned for this transformation due to the high level of fiber in its network and the advanced nature of its 
IP network. Approximately half the homes in the BellSouth region are expected to be within 5,000 feet of fiber and to be served 
by Gigabit Ethernet-fed IP aware DSL technology by December 31, 2007. This can be achieved at a reasonable economic 
cost due to the Company’s history of fiber investment and deployment. At these short distances, data speeds of 12Mbps+ 
(single lines) and 24Mbps+ (two “bonded lines) are possible with ADSL2+ technology, which is an evolution of DSL 
technology. With the completion of even more advanced standards in 2005, referred to as VDSL2, even higher speeds are 
expected to be possible at shorter distances in 2007. 

an example of potential new services, voice over IP (VolP) may enable cost savings and differentiated feature capabilities. 
VolP can also provide the basis for converged wireless/wireline services in conjunction with Cingular. This capability would 
combine the best of the wireless and wireline networks in a handset that operates as a cell phone while away from the home 
and as a “VolP cordless” while in the home, for both voice and data services. In the business markets BellSouth has been 
successful with IP, Ethernet and Virtual Private Network data services. The same Regional Internet Backbone that was built to 
support these services will potentially be used to transport VolP and video services, again demonstrating the power of 
converged IP networking. 

The transformation, when complete, will allow a single converged IP network to provide voice, data, and video services. As 

Wireless 

In the US wireless telecommunications industry, there are two principal frequency bands currently licensed by the FCC for 
transmitting two-way voice and data signals -the 850 MHz band and the 1900 MHz band. The services provided over these 
two frequency bands are commonly referred to as cellular and PCS, respectively. PCS infrastructure is characterized by 
shorter transmission distances and the need for closer spacing of cells and towers than in aCellular network to accommodate 
the different characteristics of the PCS radio signals. However, PCS service does not differ functionally to the user from digital 
cellular service. Handsets contain receivers and transmitters that allow the user to seamlessly access both 850 and 1900 MHz 
networks utilizing the same technology as that of the network infrastructure. 

Cingular Wireless’ primary network technology is Global System for Mobile Communication (GSM) with 95% of minutes 
being carried on its GSM network as of December 31, 2005. Hardware and software enhancements, referred to as General 
Packet Radio Service (GPRS), and Enhanced Data Rates for GSM Evolution (EDGE), allow higher-speed data 
communications, which delivers two to three times higher data rates than GPRS technology, provides Cingular Wireless’ 
customers with greater connectivity and communications capabilities, including faster speeds for accessing the wireless 
Internet. 

Although many advances are still underway for enhanced capacity, performance and features in GSM/ GPRS/ EDGE 
deployed technologies, Cingular Wireless is building a network offering 3G technology using the Universal Mobile Telephone 
System (UMTS) standard to support significantly higher data speeds and capacity. UMTS also supports voice, so building this 
3G network will obviate the need to separately augment voice infrastructures as network voice usage grows. Cingular 
Wireless’ deployed 3G UMTS systems currently allow user average data download speeds between 220-320 Kbps, providing 
the capability for a variety of services such as streaming audio, video and simultaneous voice and data applications. Much like 
Cingular Wireless’ EDGE technology, UMTS allows for packet data enabling “always on” connectivity, which is useful for 
receiving email when it arrives, versus the need to set aside time for an email download, and allowing billing based on the 
amount of data transferred, rather than the amount of time a given device is connected. 

In January 2005, Cingular Wireless field tested a higher speed downlink component of UMTS called “High Speed Downlink 
Packet Access” (HSDPA). HSDPA has average mobile data throughput speed in the 400-700 Kbps range and theoretical data 
speeds of 14 Mbps. Development and deployment of UMTS with HSDPA continued throughout 2005 and, in December 2005, 
Cingular Wireless commercially launched 3G networks in the following markets: Austin, Baltimore, Boston, Chicago, Dallas, 
Houston, Las Vegas, Phoenix, Portland, Salt Lake City, San Diego, San Francisco, San Jose, Seattle, Tacoma and 
Washington DC. Cingular Wireless currently expects to deploy UMTS/ HSDPA in most major metropolitan areas by the end of 
2006. 
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See Note 6 to our consolidated financial statements for a description of new accounting pronouncements. 

48 BELLSOUTH 2005 



BELLSOUTH CORPORATION Page 92 of 164 

Tahle of Contents 

Critical Accounting Policies 

We consider an accounting estimate to he critical if: (1) the accounting estimate requires us to make assumptions about 
matters that were highly uncertain at the time,?he accounting estimate was made, and (2) changes in the estimate that are 
reasonably likely to occur from period to period, or use of different estimates that we reasonably could have used, would have 
a material impact on our financial condition or results of operations. 

Senior management regularly discusses the development and selection of these critical accounting estimates with the Audit 
Committee of our Board of Directors. 

DEPRECIATION OF PROPERTY, PLANT AND EQUIPMENT 

See Note G to our consolidated financial statements for more information regarding costs and assumptions for property, plant 
and equipment. 

Nature of estimates required 

We use the group life method to depreciate the assets of our telephone subsidiary. Telephone plant acquired in a given year is 
grouped into similar categories and depreciated over the remaining estimated useful life of the group. Due to rapid changes in 
technology and new competitors, selecting the estimated economic life of telecommunications plant and equipment requires a 
significant amount of judgment. We periodically review data on expected utilization of new equipment, asset retirement activity 
and net salvage values to determine adjustments to our depreciation rates. We also utilize studies performed by outside 
consultants to assist us in our determination. We have not made any changes to the lives of assets resulting in a material 
impact in the three years presented. 

Sensitivity analysis 

The effect of a one year change in the useful lives of our telephone plant accounts is shown below: 

2006 Depreciation Expense 
Higher/(Lower) 

$(275) 
$340 

Increasing economic life by one year 
Decreasing economic life by one year 

PENSIONS AND OTHER POSTRETIREMENT BENEFIT PLANS 

The measurement of our pension and other postretirement benefit obligations and cpsts is dependent on a variety of 
assumptions including estimates of the present value of projected future payments10 plarrparticipants, net of projected 
government prescription drug subsidy receipts, and consideration of the likelihood of potential future events such as salary and 
medical cost increases and changes in demographic experience. These assumptions may have an effect on the amount and 
timing of future contributions. 

for discount rates, medical trends and inflation. Other examples include, but are not limited to, differences between actual 
experience and our assumptions about: 

Our measurements generate unrecognized gains or losses which include changes in economic assumptions such as those 

Asset returns 
Medical claims activity 
Compensation increases 
Employee separations, retirements, mortality, etc. 

Because gains and losses reflect refinements in estimates as well as real changes in economic values and because some 
gains in one period may be offset by losses in another or vice versa, we are not required to recognize these gains and losses 
in the period that they occur. Instead, if the gains and losses exceed a 10 percent threshold defined in the accounting 
literature, we amortize the excess over the average remaining service period of active employees expected to receive benefits 
under the plan, generally 10 to 15 years. For a more complete description of assumptions used and the measurement of our 
pension and other postretirement benefit obligations and cost, refer to Note L to our consolidated financial statements. 

Sensitivity analysis 

The effect of the change in selected assumptions for our pension plans is: 

Percentage December 31,2005 
Point Obligation 2006 Expense 

Assumption Change Higher/(Lower) Higher/(Lower) 
Discount rate +I- 0.5 ptS $(450)/$450 $30/$(15) 
Expected return on assets 4- 1 .o pts. - (1 50)/150 
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The effect of the change in selected assumptions for our other benefits plans is: 

Percentage December 31,2005 
Point Obligation 2006 Expense 

Assumption Change Higher/(Lower) Higherl(Lower1 
Discount rate +I- 0 5 pts. $(680)/$730 $(50)1$50 
Health care cost trend +I- 1 .o pts. 1,2001 (1,000) 1754 150) 

Accounting for pension and other postretirement benefits is currently a topic under re-examination by the organizations that set 
accounting standards (standards setters). The decisions tentatively reached by the standard setters would require significant 
changes to the way we account for our defined benefit plans, including the way we record their funded status. However, the 
final outcome of the standard setters’ deliberations has not yet been determined. 
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OTHER LOSS CONTINGENCIES 

Other loss contingencies are recorded as liabilities when it is probable that a liability has been incurred and the amount of the 
loss is reasonably estimable. Disclosure is required when there is a reasonable possibility that the ultimate loss will exceed the 
recorded provision. Contingent liabilities are often resolved over long time periods. Estimating probable losses requires 
analysis of multiple forecasts that often depend on judgments about potential actions by third parties such as regulators. 

OTHER SIGNIFICANT ACCOUNTING POLICIES 

Other significant accounting polices, not involving the same level of measurement uncertainties as those discussed above, are 
nevertheless important to an understanding of the financial statements. Policies related to revenue recognition, stock-based 
compensation, uncollectible reserves and tax valuation allowances require difficult judgments on complex matters that are 
often subject to multiple sources of authoritative guidance. Certain of these matters are among topics currently under re- 
examination by accounting standard setters and regulators. Specific conclusions have not been reached by these standard 
setters, and outcomes cannot be predicted with confidence. Also see Note A to our consolidated financial statements, which 
discusses accounting policies that we have selected from acceptable alternatives. 

Cautionary Language Concerning 
Forward-Looking Statements 

In addition to historical information, this document contains forward-looking statements regarding business prospects, financial 
trends and accounting policies that may affect our future operating results, financial position and cash flows. From time to time, 
we also may provide oral or written forward-looking statements in other materials we release to the public. Forward-looking 
statements give our current expectations or forecasts of future events. You can identify these statements by the fact that they 
do not relate strictly to historic or current facts. They use words such as “will,” “anticipate,” “estimate,” “expect,” “project,” 
“intend,” “plan,” “believe,” “target,” “forecast” and other words and terms of similar meaning in connection with any discussion 
of future operating or financial performance. In particular, they include statements relating to future actions, prospective 
products and services, future performance or results of current and anticipated products and services, sales efforts, capital 
expenditures, expenses, interest rates, the outcome of contingencies, such as legal proceedings, and financial results. 

These statements are based on our assumptions and estimates and are subject to risksand uncertainties. For these 
statements, we claim the protection of the safe harbor for forward-looking statements provided by the Private Securities 
Litigation Reform Act of 1995. 

forward-looking statements. You are cautioned not to place undue reliance on these forward-looking statements, which are 
current only as of the date of this filing. We disclaim any intention or obligation to update or revise any forward-looking 
statements, whether as a result of new information, future events or otherwise. 

document, that could affect future operating results, financial position and cash flows and could cause actual results to differ 
materially from those expressed in the forward-looking statements are: 

the impact and the success of Cingular Wireless, our wireless joint venture with AT&T, including marketing and product 
development efforts, technological changes and financial capacity; 
Cingular Wireless’ failure to realize, in the amounts and within the timeframe contemplated, the capital and expense 
synergies and other financial benefits expected from its acquisition of AT&T Wireless as a result of technical, logistical, 
regulatory and other factors; 

licenses, concessions or markets, or in an increase in competition, compliance costs or capital expenditures; 

There are possible developments that could cause our actual results to differ materially from those forecast or implied in the 

While the below list of cautionary statements is not exhaustive, some factors, in addition to those contained throughout this 

changes in laws or regulations, or in their interpretations, which could result in the loss, or reduction in value, of our 

continued pressures on the telecommunications industry from a financial, competitive and regulatory perspective; 
the intensity of competitive activity and its resulting impact on pricing strategies and new product offerings; 

*changes in the federal and state regulations governing the terms on which we offer retail and wholesale services; 
the impact on our business of consolidation in the wireline and wireless industries in which we operate; 
the impact on our network and our business of adverse weather conditions; 
the issuance by the Financial Accounting Standards Board or other accounting bodies of new accounting standards or 

changes in available technology that increase the likelihood of our customers choosing alternate technology to our 
changes to existing standards; 

products (technology substitution); 
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higher than anticipated start-up costs or significant up-front investments associated with new business initiatives; 
the outcome of pending litigation; and 
unanticipated higher capital spending from, or delays in, the deployment of new technologies. 

For a detailed discussion of certain risks facing our Company, see “Risk Factors.” 
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For the Year Ended December 31, 
(IN MILLIONS, EXCEPT PER SHARE AMOUNTS) 2003 2004 2005 
Ooeratina Revenues: 

' Communications Group $ 18,269 $ 18,256 $ 18,451 
Advertising & Publishing Group 2,033 2,005 2,046 
All other 39 39 50 

Total operating revenues 20,341 20,300 20,547 
Operating Expenses: 

Cost of services and products (excludes depreciation 
and amortization shown separately below) 6,991 7,520 8,067 

Selling, general, and administrative expenses 3,777 3,816 3,873 
Depreciation and amortization 3,811 3,636 3,661 
Provisions for restructuring and asset impairments 205 39 276 

Total operating expenses 14,784 15,011 15,877 
Operating income 5,557 5,289 4,670 
Interest expense 947 916 1,124 
Net earnings of equity affiliates 452 68 165 
Gain on sale of operations - 462 351 
Other income 362 283 240 
Income from continuing operations before income taxes 5,424 5,186 4,302 
Provision for income taxes 1,936 1,792 1,389 
Income from continuing operations 3,488 3,394 2,913 
Income from discontinued operations, net of tax 101 1,364 381 
Income before cumulative effect of changes in accounting principle 3,589 4,758 3,294 

Net income $ 3,904 $ 4,758 $ 3,294 

Basic 1,848 1,832 1,823 
Diluted 1,852- 1,836 1,829 

Income from continuing operations $ 1 .E9 $ 1 .E5 $ 1.60 

Cumulative effect of changes in accounting principle, net of tax 315 - - 

Weighted-Average Common Shares Outstanding: 

- 

Basic Earnings Per Share: 

Discontinued operations, net of tax $ 0.05 $ 0.74 $ 0.21 
Cumulative effect of accounting changes, net of tax $ 0.17 $ - $ - 
Net income* $ 2.1 1 $ 2.60 $ 1.81 

Income from continuing operations $ 1.88 $ 1.85 $ 1.59 
Diluted Earnings Per Share: 

Discontinued operations, net of tax $ 0.05 $ 0.74 $ 0.21 
Cumulative effect of accounting changes, net of tax $ 0.17 $ - $ - 

Net income' $ 2.1 1 $ 2.59 $ 1.80 
Dividends Declared Per Common Share $ 0.92 $ 1.06 $ 1.14 
* Net income per share may not sum due to rounding 

The accompanying notes are an integral part of these consolidated financial statements. 
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December 31, 
(IN MILLIONS) 2004 2005 
ASSETS 
Current Assets: 

Cash and cash equivalents 
Short-term investments 
Accounts receivable, net of allowance for uncollectibles of $31 7 and $289 
Material and supplies 
Other current assets 

$ 680 $ 427 
16 - 

2,559 2,555 
32 1 385 
969 842 

Assets of discontinued operations 1,068 - 
Total current assets 5,613 4,209 

Investments in and advances to Cingular Wireless 22,771 21,274 
Property, plant and equipment, net 22,039 21,723 
Other assets 7,329 7,814 
Intangible assets, net 1,587 1,533 

Total assets $ 59,339 $ 56,553 

LIABILITIES AND SHAREHOLDERS’ EQUITY 
Current Liabilities: 

Debt maturing within one year $ 5,475 $ 4,109 
Accounts payable 1,047 1,040 
Other current liabilities 3,018 3,505 
Liabilities of discontinued operations 830 - 

Total current liabilities 10,370 8,654 

Long-term debt 15,108 13,079 

Noncurrent Liabilities: 
- 

Deferred income taxes 6,406 6,607 
Other noncurrent liabilities 4,389 4,679 

Total noncurrent liabilities 10,795 11,286 

Shareholders’ Equity: 
Common stock, $1 par value (8,650 shares authorized; 

Paid-in capital 7,840 7,960 
Retained earnings 19,267 20,383 

Shares held in trust and treasury (5,904) (6,815) 

Total shareholders’ equity 23,066 23,534 

Total liabilities and shareholders’ equity $ 59,339 $ 56,553 

1,831 and 1,798 shares outstanding) 2,020 2,020 

Accumulated other comprehensive income (loss) (1 57) (14) 

The accompanying notes are an integral part of these consolidated financial statements. 
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CONSOLIDATED STATEMENTS OF CASH FLOWS 
BELLSOUTH CORPORATION 

For the Year Ended December 31, 
(IN MILLIONS) 2003 2004 2005 

Cash Flows from Operating Activities: 
Net income $ 

Less income from discontinued operations, net of tax 
Less cumulative effect of changes in accounting 

principle, net of tax 
Income from continuing operations $ 
Adjustments to reconcile income to cash provided by operating activities 

from continuing operations: 
Depreciation and amortization 
Provision for uncollectibles 
Net earnings of equity affiliates 
Deferred income taxes and investment tax credits 
Pension income 
Stock-settled compensation expense 
Gain on sale of operations 
Asset impairments 

Accounts receivable and other current assets 
Accounts payable and other current liabilities 
Deferred charges and other assets 
Other liabilities and deferred credits 

Net change in: 

(315) 
3,488 $ 

3,811 
523 

788 

124 

52 

(452) 

(534) 

- 

(55) 
110 
299 

(276) 

4,758 $ 3,294 
(1,364) (381) 

- - 

3,394 $ 2,913 

3,661 
348 

306 

94 

166 

(165) 

(532) 

(351) 

Other reconciling items, net 5 126 81 
Net cash provided by operating activities from continuing operations 7,883 6,801 6,708 

Cash Flows from Investing Activities: 
Capital expenditures (2,926) (3,193) (3,457) 
Investment in short-term instruments (3,439) (3,770) (822) 

Proceeds from sale of operations - 3,392 1,555 
Proceeds from sale of short-term instruments 2,291 5,363 838 

- 

Investments in debt and equity securities (194) - (632) (285) 
Proceeds from sale of debt and equity securities 27 286 87 
Net repayments from (advances to) Cingular Wireless - (646) 1,627 
Proceeds from repayment of loans and advances 1,899 109 2 
Settlement of derivatives on advances (352) (17) 

(1 4,445) (4) Investments in equity affiliates - 
- 

Other investing activities, net (12) (7) (24) 
Net cash used for investing activities from continuing operations (2,706) (1 3,560) (483) 

Cash Flows from Financing Activities: 
Net borrowings (repayments) of short-term debt (431) 1,738 (1,863) 
Proceeds from the issuance of long-term debt - 6,078 
Repayments of long-term debt (1,849) (759) (1,513) 
Dividends paid (1,608) (1,901 1 (2,051 ) 
Purchase of treasury shares (858) (151) (1,096) 
Other financing activities, net 67 66 160 

operations (4,679) 5,071 (6,363) 

operations 498 (1,688) (138) 

- 

Net cash (used in) provided by financing activities from continuing 

Net (decrease) increase in cash and cash equivalents from continuing 

Cash flows from discontinued operations (Revised - See Note D) 
Net cash provided by operating activities 646 56 I 10 

(1 25) Net cash used for investing activities (140) (997) 
- Net cash used in financing activities (78) (1 43) 

operations 428 (579) (115) 
Net (decrease) increase in cash and cash equivalents from discontinued 
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Net (decrease) increase in cash and cash equivalents 926 (2,267) (253) 
Cash and cash equivalents at beginning of period 2,021 2,947 680 
Cash and cash equivalents at end of period $ 2,947 $ 680 $ 427 

The accompanying notes are an integra/ part of these consolidated financial statements. 
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CONSOLIDATED STATEMENTS OF SHAREHOLDERS’ 
EQUITY AND COMPREHENSIVE INCOME 
BELLSOUTH CORPORATION 

Number of Shares Amount 
Accum 

Other 
Shares Compre- Shares Guar- 
Held in hensive Held in antee 

Common Trust and Common Paid-in Retained Income Trust and of ESOP 
j lN MlLLlONS) Stock Treasuryca) Stock Capital Earnings (Loss) Treasuryca1 Debt Total 
Balance at December 31, 

2002 2,020 (160)$ 2,020 $ 7,546 $ 14,531 $ (740) $ (5,372) $ (79) $17,906 
Net Income 3.904 3 904 _,. - 
Other comorehensive 

5 
(35) 

169 
(858) 

incOme..net of tax 155 155 

Total comprehensive 
income 4,059 

Dividends declared (1,696) 
Share issuances for 

Purchase of treasury stock (858) 
Purchases and sales of 

treasury stock with 
grantor trusts 43 - 

Stock-based compensation 137 137 
Tax benefit related to stock 

options 22 22 
ESOP activities and related 

tax benefit 2 79 81 
Balance at December 31. 

employee benefit plans (19) 61 

69 

2003 2,020 (190)$ 2,020 $ 7,729 $ 16,540 $ (585) $ (5,992) $ - 19,712 
Net Income 4,758 4,758 
Other comprehensive 

income, net of tax 428 428 

Total comprehensive 

Dividends declared 
Share issuances for 

employee benefit plans 
Purchase of treasury stock 
Purchases and sales of 

treasury stock with 
grantor trusts 

income 

Stock-based compensation 
Tax benefit related to stock 

8 
(41) 

80 
94 

(1.934) 

Total comprehensive 
income 5,186 

Dividends declared (1,934) 

employee benefit plans (59) 88 
Purchase of treasury stock (151) 
Purchases and sales of 

treasury stock with 
grantor trusts 2 - 

Stock-based compensation 121 121 

options 39 39 
Other 8 (3) 5 

Share issuances for 

Tax benefit related to stock 

Balance at December 31, 

Net Income 3,294 3,294 
Other comprehensive 

income, net of tax 143 143 

2004 2,020 (189)$ 2,020 $ 7,840 $ 19,267 $ (157) $ (5,904) f - $23,066 

241 
(151) 

- 
94 

options 4 4 

2005 2,020 (222)$ 2,020 $ 7,960 $ 20,383 $ (14) $ (6,815) $ - $23,534 
Balance at December 31, 

(a) Trust and treasury shares are not considered to be outstanding for financial reporting purposes. As of December 31, 2005, there were approximately 
17 shares held in trust and 205 shares held in treasury. 
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The accompanying notes are an integral part of these consolidated financial statements. 
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Note A - Accounting Policies 
. 

In this report, BellSouth Corporation and its subsidiaries are referred to as “we”, the “Company” or “BellSouth.” 

0 RG AN IZATlON 

We are a communications company headquartered in Atlanta, Georgia. For management purposes, our operations are 
organized into three reportable segments: Communications Group: Wireless; and Advertising & Publishing Group. 

BASIS OF PRESENTATION 

The consolidated financial statements include the accounts of BellSouth’s wholly-owned subsidiaries and subsidiaries in which 
we have a controlling financial interest. Investments in businesses that we do not control, but have the ability to exercise 
significant influence over operations and financial policies, are accounted for using the equity method. All significant 
intercompany transactions and accounts have been eliminated. We own a 40 percent economic interest in Cingular Wireless 
and we share control with AT&T. Accordingly, we account for this investment under the equity method. Certain amounts in the 
prior period consolidated financial statements have been reclassified to conform to the current year’s presentation. 

Disposal of Long-Lived Assets” (SFAS No. 144), we have classified the results of our Latin American segment as discontinued 
operations. The presentation of discontinued operations includes revenues and expenses of the Latin American operations as 
one line item on the income statement for all periods presented. All Latin America related balance sheet items at 
December 31, 2004 are presented in the assets and liabilities of Discontinued Operations line items. 

In accordance with Statement of Financial Accounting Standards (SFAS) No. 144, “Accounting for the Impairment or 

USE OF ESTIMATES 

Our consolidated financial statements have been prepared in accordance with Generally Accepted Accounting Principles 
(GAAP). We are required to make estimates and assumptions that affect amounts reported in our financial statements and the 
accompanying notes. Actual results could differ from those estimates. 

CASH AND CASH EQUIVALENTS - 

We consider all highly liquid investments with an original maturity of three months or less to be cash equivalents. Investments 
with an original maturity of over three months to one year are not considered cash equivalents and are included as other 
current assets in the consolidated balance sheets. Interest income on cash equivalents and temporary cash investments in 
continuing operations was $76 for 2003, $60 for 2004, and $23 for 2005. 

Latin America. 

- 

Included in the December 31,2004 cash balance of $680 are cash balances of $148 held by our discontinued operations in 

SHORT-TERM INVESTMENTS 

Short-term investments represent auction rate securities which are highly liquid, variable-rate debt securities. While the 
underlying security has a long-term nominal maturity, the interest rate is reset through dutch auctions that are typically held 
every 7, 28 or 35 days, creating a short-term instrument. The securities trade at par and are callable at par on any interest 
payment date at the option of the issuer. Interest is paid at the end of each auction period. 

MATERIAL AND SUPPLIES 

New and reusable material held at our telephone subsidiary is carried in inventory, principally at average cost, except that 
specific costs are used in the case of large individual items. Non-reusable material is carried at estimated salvage value. 
Inventories of our other subsidiaries are stated at the lower of cost or market, with cost determined principally on either an 
average cost or first-in, first-out basis. 

PROPERTY, PLANT AND EQUIPMENT 

The investment in property, plant and equipment is stated at original cost. For plant dedicated to providing regulated 
telecommunications services, depreciation is based on the group remaining life method of depreciation and straight-line rates 
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determined on the basis of equal life groups of certain categories of telephone plant acquired in a given year. This method 
requires the periodic revision of depreciation rates. When depreciable telephone plant is disposed of, the original cost less any 
net salvage proceeds is charged to accumulated depreciation. We perform inventories of the telephone plant to verify the 
existence of these assets and reconcile these inventories to our property records. In addition, the inventory reconciliation 
results allow us to correct our records for investment moved from one location to another and to account for delayed 
retirements. The cost of other property, plant and equipment is depreciated using either straight-line or accelerated methods 
over the estimated useful lives of the assets.Fepreciation of property, plant and equipment in continuing operations was 
$3,257 for 2003, $3,039 for 2004, and $3,058 for 2005. 

Gains or losses on disposal of other depreciable property, plant and equipment are recognized in the year of disposition as 
an element of Other income (expense), net. The cost of maintenance and repairs of plant, including the cost of replacing minor 
items not resulting in substantial betterments, is charged to operating expenses. Interest expense and network engineering 
costs incurred during the 
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construction phase of our networks are capitalized as part of property, plant and equipment until the projects are completed 
and placed into service. 

VALUATION OF LONG-LIVED ASSETS 

Long-lived assets, including property, plant and equipment and intangible assets with finite lives are reviewed for impairment 
whenever events or changes in circumstances indicate that the carrying amount may not be recoverable. The communications 
industry is rapidly evolving and therefore it is reasonably possible that our long-lived assets could become impaired as a result 
of technological or other industry changes. For assets we intend to hold for use, if  the total of the expected future undiscounted 
cash flows is less than the carrying amount of the asset, we recognize a loss for the difference between the fair value and 
carrying value of the asset. For assets we intend to dispose of, we recognize a loss for the amount that the estimated fair 
value, less costs to sell, is less than the carrying value of the assets. We principally use the discounted cash flow method to 
estimate the fair value of long-lived assets. 

We account for equity security investments in which we exercise significant influence under the equity method of 
accounting. In accordance with Accounting Principles Board (APB) Opinion No. 18, The Equity Method of Accounting for 
Investments in Common Stock, we periodically review equity method investments for impairment. These reviews are 
performed to determine whether a decline in the fair value of an investment below its carrying value is deemed to be other 
than temporary. 

FOREIGN CURRENCY 

Assets and liabilities of foreign subsidiaries and equity investees with a functional currency other than US Dollars are 
translated into US Dollars at exchange rates in effect at the end of the reporting period. Foreign entity revenues and expenses 
are translated into US Dollars at the average rates that prevailed during the period. The resulting net translation gains and 
losses are reported as foreign currency translation adjustments in shareholders’ equity as a component of accumulated other 
comprehensive income (loss). 

COST METHOD INVESTMENTS 

We have investments in marketable securities, primarily common stocks, which are accounted for under the cost method. 
Securities classified as available-for-sale under SFAS No. 11 5, “Accounting for Certain Investments in Debt and Equity 
Securities,” are carried at fair value, with unrealized gains and losses, net of income taxes; recorded in accumulated other 
comprehensive income (loss) in the statement of changes in shareholders’ equity and comprehensive income. The fair values 
of individual investments in marketable securities are determined based on market quotations. Gains or losses are calculated 
based on the original cost of the specific investment. We periodically review cost method investments for impairment. These 
reviews are performed to determine whether a decline in the fair value of an investment below its carrying value is deemed to 
be other than temporary. Equity securities that are restricted for more than one year or not publicly traded are recorded at cost. 

DERIVATIVE FINANCIAL INSTRUMENTS 

We generally enter into derivative financial instruments only for hedging purposes. In hedging the exposure to variable cash 
flows or foreign currency impacts on forecasted transactions, deferral accounting is applied when the derivative reduces the 
risk of the underlying hedged item effectively as a result of high inverse correlation with the value of the underlying exposure. If 
a derivative instrument either initially fails or later ceases to meet the criteria for deferral accounting, any subsequent gains or 
losses are recognized currently in income. In hedging the exposure to changes in the fair value of a recognized asset or 
liability, the change in fair value of both the derivative financial instrument and the hedged item are recognized currently in 
income. Cash flows resulting from derivative financial instruments are classified in the same category as the cash flows from 
the items being hedged. 

REVENUE RECOGNITION 

Revenues are recognized when earned. Certain revenues derived from local telephone services are billed monthly in advance 
and are recognized the following month when services are provided. Revenues derived from other telecommunications 
services, principally network access, long distance and wireless airtime usage, are recognized monthly as services are 
provided. Marketing incentives, including cash coupons, package discounts and free service are recognized as revenue 
reductions and are accrued in the period the service is provided. With respect to coupons, accruals are based on historical 
redemption experience. While cash is generally received at the time of sale, revenues from installation and activation activities 
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are deferred and recognized over the life of the customer relationship, which is generally four years. Print Advertising & 
Publishing revenues and related directory costs are recognized ratably over the life of the related directory, generally 12 
months. Allowances for uncollectible accounts are determined based on analysis of history and future expectations. The 
provision for such uncollectible accounts in continuing operations was $523 for 2003, $384 for 2004, and $348 for 2005. 

DEFERRED ACTIVATION AND INSTALLATION EXPENSES 

We defer certain expenses associated with installation and activation activities. Expense is only deferred to the extent 
associated revenues are deferred. Service costs in excess 
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of revenues are recognized in the period incurred. The deferred costs are recognized over approximately 4 years. 

ADVERTISING 

We expense advertising costs as they are incbrred. These expenses include production, media and other promotional and 
sponsorship costs. Our total advertising expense in continuing operations was $300 for 2003, $328 for 2004, and $298 for 
2005. 

INCOME TAXES 

The consolidated balance sheets reflect deferred tax balances associated with the anticipated tax impact of future income or 
deductions implicit in the consolidated balance sheets in the form of temporary differences. Temporary differences primarily 
result from the use of accelerated methods and shorter lives in computing depreciation for tax purposes and the basis 
differential related to our equity investment in Cingular Wireless. Interest payable on settlement of prior years’ tax returns is 
included as a component of interest expense in the consolidated income statement. 

EARNINGS PER SHARE 

Basic earnings per share are computed based on the weighted-average number of common shares outstanding during each 
year. Nonvested restricted stock carries dividend and voting rights and, in accordance with GAAP, is not included in the 
weighted average number of common shares outstanding used to compute basic earnings per share. Diluted earnings per 
share are based on the weighted-average number of common shares outstanding plus net incremental shares arising out of 
employee stock compensation and benefit plans. The earnings amounts used for per-share calculations are the same for both 
the basic and diluted methods. The following is a reconciliation of the weighted-average share amounts (in millions) used in 
calculating earnings per share: 

2003 2004 2005 
Basic common shares outstanding 1,848 1,832 1,823 
Incremental shares from stock-based compensation and benefit plans 4 4 6 
Diluted common shares outstanding 1,852 1,836 1,829 
Stock options excluded from the computation 92 79 77 
Options with an exercise price greater than the average market price of the common stock or that have an anti-dilutive effect 
on the computation are excluded from the calculation of diluted earnings per share. 

INTANGIBLE ASSETS 

Intangible assets are comprised of capitalized software, intellectual property and FCC wireless spectrum licenses. The 
Company capitalizes certain costs incurred in connection with developing or obtaining internal use software in accordance with 
American Institute of Certified Public Accountants Statement of Position 98-1, Accounting for the Costs of Computer Software 
Developed or Obtained for lnternal Use. Capitalized costs include direct development costs associated with internal use 
software, including internal direct labor costs and external costs of materials and services. Capitalized software costs are 
being amortized on a straight-line basis generally over periods of three to five years. Costs incurred during the preliminary 
project stage, as well as maintenance and training costs, are expensed as incurred. intellectual property consists primarily of 
capitalized costs associated with patents, copyright and trademarks. Licenses to wireless spectrum represent authorizations to 
provide service in specific geographic services areas on WCS and MMDS spectrum. The Company has determined that its 
FCC spectrum licenses should be treated as indefinite-lived intangible assets. Amortization of intangibles in continuing 
operations was $554 for 2003, $597 for 2004, and $603 for 2005. 

We test indefinite-lived intangible assets for impairment on an annual basis. Additionally, indefinite-lived intangible assets 
are tested between annual tests if events or changes in circumstances indicate that the asset might be impaired. These events 
or circumstances would include a significant change in the business climate, legal factors, operating performance indicators, 
competition, sale or disposition of a significant portion of the business or other factors. 

Note B -Recently Issued Accounting Pronouncements 

SHARE-BASED PAYMENTS 

In December 2004, the FASB issued SFAS No. 123 (Revised 2004), “Share-Based Payment.” This standard amends and 
clarifies the accounting for stock compensation plans under SFAS No. 123, “Accounting for Stock-Based Compensation,” 
which we adopted effective January 1, 2003. Effective January 1, 2006, we adopted the revised statement. The adoption did 
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not have a material impact on our results of operations, financial position or cash flows. 

CONDITIONAL ASSET RETIREMENT OBLIGATIONS 

In March 2005, the FASB issued FASB Interpretation No. 47, “Accounting for Conditional Asset Retirement 
Obligations” (FIN 47). FIN 47 clarifies that the term conditional asset retirement obligation as used in FASB Statement 
No. 143, “Accounting for Asset Retirement OQflgations,” (SFAS No. 143) refers to a legal obligation to perform an asset 
retirement activity in which the timing and (or) method of settlement are conditional on a future event that may or may not be 
within the control of the entity. The obligation to perform the asset retirement activity is unconditional even though uncertainty 
exists about the timing and (or) 
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method of settlement. Uncertainty about the th ing and (or) method of settlement of a conditional asset retirement obligation 
should be factored into the measurement of the liability when sufficient information exists. FIN 47 also clarifies when an entity 
would have sufficient information to reasonably estimate the fair value of an asset retirement obligation. We adopted the 
provisions of this interpretation effective December 31, 2005. There was no material impact on our results of operations, 
financial position or cash flows. 

Note C -Changes in Accounting Principle 

ASSET RETIREMENT OBLIGATIONS 

SFAS No. 143 provides the accounting for the cost of legal obligations associated with the retirement of long-lived assets. 
SFAS No. 143 requires that companies recognize the fair value of a liability for asset retirement obligations in the period in 
which the obligations are incurred and capitalize that amount as part of the book value of the long-lived asset. SFAS No. 143 
also precludes companies from accruing removal costs that exceed gross salvage in their depreciation rates and accumulated 
depreciation balances if there is no legal obligation to remove the long-lived assets. For our outside plant accounts, such as 
telephone poles and cable, estimated cost of removal does exceed gross salvage. 

Although we have no legal obligation to remove assets, we have historically included in our group depreciation rates 
estimated net removal costs associated with these outside plant assets in which estimated cost of removal exceeds gross 
salvage. These costs have been reflected in the calculation of depreciation expense, which results in greater periodic 
depreciation expense and the recognition in accumulated depreciation of future removal costs for existing assets. When the 
assets are actually retired and removal costs are expended, the net removal costs are recorded as a reduction to accumulated 
depreciation. 

In connection with the adoption of this standard, we removed existing accrued net costs of removal in excess of the related 
estimated salvage from our accumulated depreciation for those accounts. The adjustment was reflected in the 2003 income 
statement as a cumulative effect of accounting change adjustment and on the balance sheet as an increase to net plant and 
equipment of $1,334 and an increase to deferred income taxes of $518. The cumulative effect of change increased net income 
by $816 for the year ended December 31,2003. 

REVENUE RECOGNITION FOR PUBLISHING REVENUES 

Effective January 1, 2003, we changed our method for recognizing revenues and expensesrelated to our directory publishing 
business from the publication and delivery method to the deferral method. Under the publication and delivery method, we 
recognized 100 percent of the revenues and direct expenses at the time the directories were published and delivered to end- 
users. Under the deferral method, revenues and direct expenses are recognized ratably over the life of the related directory, 
generally 12 months. The change in accounting method is reflected in the 2003 income statement as a cumulative effect of 
accounting change adjustment and on the balance sheet as a decrease to accounts receivable of $845, increase to other 
current assets of $166, increase to current liabilities of $129, and a decrease to deferred income taxes of $307. The 
cumulative effect of the change resulted in a decrease to net income of $501 for 2003. Absent this one-time adjustment, the 
change in accounting did not materially affect our annual results. 

Note Discontinued Operations 
D-  

In March 2004, we signed an agreement with Telefonica Moviles, S.A., the wireless affiliate of Telefonica, S.A., to sell all of our 
interests in Latin America. 

During October 2004, we closed on the sale of 8 of the 10 properties: Venezuela, Colombia, Ecuador, Peru, Guatemala, 
Nicaragua, Uruguay and Panama. During January 2005, we closed on the sale of the operations in the remaining two Latin 
American countries: Argentina and Chile. 

SUMMARY OF SALE TRANSACTIONS 

After- 
Gross Tax 

Proceeds Gain 
For the Year Ended December 31: 
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2004 $ 4,037 $ 850 
2005 $ 1,077 $ 390 
Total $ 5,114 $ 1,240 

The 2004 gain includes the recognition of cumulative foreign currency translation losses of $421 and the 2005 gain includes 
the recognition of cumulative foreign currency translation losses of $68. 

SUMMARY FINANCIAL INFORMATION 

. 

Summarized results for the discontinued operations are as follows: 

For the Year Ended 
December 31, 

2003 2004 2005 
Operating revenue $ 2,294 $ 2,429 $ 66 

Gain on sale of operations $ - $ 1,312 $ 629 
Income before income taxes $ 176 $ 1,525 $ 616 
Provision for income taxes $ 75 $ 161 $ 235 
Net income from discontinued operations $ 101 $ 1,364 $ 381 
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Operating income (loss) $ 349 $ 647 $ (5) 
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CASH FLOW INFORMATION 

In 2005, the Company has separately disclosed the operating, investing, and financing portions of the cash flows attributable 
to its discontinued operations, which were, in-prior periods, reported on a combined basis as a single amount. 

Note E -Investments in and Advances to Cingular Wireless 

As of 
December 31, 

2004 2005 
~ 

Investment $ 18,311 $ 18,447 
Advances 4,460 2,827 

$ 22,771 $ 21,274 

INVESTMENT 

We own a 40 percent economic interest in Cingular Wireless, and share joint control of the venture with AT&T. The following 
table presents 100 percent of Cingular Wireless’ assets, liabilities, and results of operations as of and for the year ended 
December 31 : 

2004 2005 
Balance Sheet Information: 
Current assets $ 5,570 $ 6,049 
Noncurrent assets $ 76,660 $ 73,270 

Noncurrent liabilities $ 29,110 $ 23,790 

Members’ capital $ 44,536 $ 44,978 

Current liabilities $ 7,983 $ io,ooa 

Minority Interest $ 609 $ 543 

2003 2004 2005 
Income Statement information: 

Operating income $ - 2,254- $ 1,520 $ 1,824 
Revenues $ 15,577 - $ 19,565 $34,433 

Net Income $ 977 $ 20 1 $ 333 

As of December 31, 2004 and 2005, our book investment exceeded our proportionate share of the net assets of Cingular 
Wireless by $497 and $456, respectively. As of December 31, 2005, $1,510 of our consolidated retained earnings represented 
undistributed earnings from Cingular Wireless. 

On October 26,2004, Cingular Wireless completed its acquisition of AT&T Wireless, creating the largest wireless carrier in 
the United States based on the number of customers and revenue. Cingular Wireless’ cash purchase price for AT&T Wireless 
shares totaled approximately $41 billion. That amount was funded by equity contributions from Cingular Wireless’ two owners 
in proportion to their equity ownership of Cingular Wireless - 60 percent for AT&T (formerly SBC) and 40 percent for 
BellSouth - with the remainder provided from cash on hand at AT&T Wireless. BellSouth’s portion of the funding, which was 
reflected as an increase in our investment in Cingular Wireless, was approximately $1 4.4 billion. 

ADVANCE 

We have an advance to Cingular Wireless that was $3,792 at December 31,2004 and $2,622 at December 31,2005. The 
advance bears interest at 6% per annum and has a maturity date of June 30, 2008. Cingular Wireless may generally prepay 
the advance at any time, and is obligated to prepay the advance to the extent of excess cash (as defined) pursuant to the 
Revolving Line of Credit. The advance is subordinated to Cingular Wireless’ Senior Notes, including the Senior Notes of AT&T, 
and other borrowings of external parties as defined in our agreement with Cingular Wireless. 

REVOLVING LINE OF CREDIT 

Effective August 1, 2004, BellSouth and AT&T (formerly SBC) agreed to finance their respective pro rata shares of Cingular 
Wireless’ capital and operating cash requirements based upon Cingular Wireless’ budget and forecasted cash needs. 
Borrowings under this agreement bear interest at 1 -Month LlBOR plus 0.05% payable monthly. In conjunction with the signing 
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of the agreement, Cingular Wireless terminated its bank credit facilities and ceased issuing commercial paper and long-term 
debt. Available cash (as defined) generated by Cingular Wireless is applied on the last day of the month to the repayment of 
the advances from BellSouth and AT&T. With regard to any interim loans Cingular Wireless makes to BellSouth from time to 
time, BellSouth pays Cingular Wireless interest on the excess cash at 1 -Month LIBOR. The line of credit terminates on July 31, 
2007. As of December 31, 2004 and 2005, the balance outstanding under the revolving credit line, including interest, was $668 
and $204, respectively. 

PROVISION OF SERVICES 

We also generate revenues from Cingular Wireless in the ordinary course of business for the provision of local interconnection 
services, long distance services, sales agency fees and customer billing and collection fees. 
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SUMMARY OF FINANCIAL TRANSACTIONS WITH CINGULAR 

For the Year Ended 
December 31, 

2003 2004 2005 
Revenues $ 426 $ 537 $ 724 
Interest income on advances $ 256 $ 230 $ 204 
interest expense on credit line $ $ - d 2  

our financial statements in the caption “Net earnings of equity affiliates.” 

- 

Interest income on advances is offset by a like amount of interest expense recorded by Cingular Wireless and reported in 

Receivables and payables incurred in the ordinary course of business are recorded in our balance sheets as follows: 

As of 
December 31, 

2004 2005 
Receivable from Cingular Wireless $ 56 $ 51 
Payable to Cingular Wireless $ 44 $ 54 

Note F - Other Assets 

Other assets at December 31 consist of the following: 

2004 2005 
Deferred activation and installation expenses $ 1,405 $ 1,227 
Prepaid pension and postretirement benefits 4,291 4,915 
Equity method investments other than Cingular Wireless 275 33 
Cost method investments 921 1,192 
Other 437 447 
Other assets $ 7,329 $ 7,814 

DEFERRED ACTIVATION AND INSTALLATION EXPENSES 

- 

Deferred activation and installation expenses December 31, 2003 $ 1,614 

Current period deferrals 602 

Deferred activation and installation expenses December 31, 2004 1,405 

Current period deferrals 552 
Deferred activation and installation expenses December 31, 2005 $ 1,227 

Amortization of previous deferrals (811) 

Amortization of previous deferrals (730) 

EQUITY METHOD INVESTMENTS OTHER THAN CINGULAR 

Ownership in equity investments other than Cingular Wireless at December 31 is as follows: 

2004 2005 

Ownership Investment Ownership Investment 
Percentage Balance Percentage Balance 

Cellcom (Israel) 34.8% $ 242 - $ -  
Internet Yellow Pages 34.0% 33 34.Oo/o 33 

$ 275 $ 33 

INVESTMENT IN CELLCOM 

In May 2005 we signed an agreement with Discount Investment Corp Ltd. (Discount) to sell our 50 percent interest in Tele- 
Man Netherlands B.V. (Tele-Man), which holds a 69.5 percent interest in Cellcom Israel Ltd. (Cellcom), a cellular 
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communications operator in Israel. Our book basis in the investment exceeded the tax basis by approximately $263. No US 
tax expense was previously recognized on income generated by the israeli operations due to the essentially permanent 
duration of the investment. The agreement with Discount provided evidence that the temporary difference would reverse in the 
foreseeable future, and, accordingly, we recognized a tax liability of $92 in 2005. 

$228 net of tax. The gain includes the recognition of cumulative foreign currency translation losses of $10. 

COST METHOD INVESTMENTS 

In September 2005, we closed the transaction and received gross proceeds of $625 and recorded a gain of $351, or 

We have investments in marketable securities, primarily common stocks, which are accounted for under the cost method. 
These investments are held in grantor trusts and our captive insurance subsidiary. The grantor trusts are designed to provide 
funding for benefits payable under certain nonqualified benefit plans. The trusts are irrevocable and the assets contributed to 
the trusts can only be used to pay such benefits but are subject to the claims of general creditors of the Company in the event 
of the Company's insolvency. 
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The components of cost investments are as follows: 

R-MIrr lnr (  Unrealized COS! .""_.--- 
Basis Gam (Loss) Basis 

$ 633 $ 111 s 744 
108 (11) 97 

Equity securities with unrealized gains 
Equity securities with unrealized losses< 1 year 
Total equity securities 
Total debt securities 
Other investments 
As of December 31,2004 

741 too 841 
60 60 
20 20 

$ 821 $ 100 $ 921 
Equity securities with unrealized gains S 682 $ 199 s BR1 

- 
- 

Equity securities with unrealized losses< 1 year 92 (S\ 
.. 
A 7  I - ,  I. 

136 (14) 122 Equity securities with unrealized lossesz 1 year 

910 180 1,090 Total equity securities 
Debt securities 13  3 3  - .- I L  

82 (2) BO Debt securities with unrealized losses> 1 year 

Total debt securities 94 (2) 92 
10 10 Other investments 

As of December 31,2005 $ 1,014 $ 178 $ 1,192 

- 

Since we held a well-diversified portfolio, no single common stock comprises a material unrealized loss. We evaluate the 
near-term prospects of our investment holdings in relation to the severity and duration of unrealized losses. Based on that 
evaluation and our ability and intent to hold those investments for a reasonable period of time sufficient for a forecasted 
recovery of fair value, we do not consider these investments to be other-than-temporarily impaired at December 31, 2005. 

Note G -Supplemental Balance Sheet and Cash Flow information 

PROPERTY, PLANT AND EQUIPMENT 

Property, plant and equipment is summarized as follows at December 31: 

Estimated 
Depreciable Average 

Lives Remaining 
(In Years) Life 2004 2005 

Central office equipment 8-1 1 4.6 $ 26,539 $ 27,029 
Outside plant: - 

Copper cable 15-16 - 6.6 - 20,440 20,615 
Fiber cable 20 - 10.9 3,270 3,519 
Poles and conduit 36-55 28.0 3,620 3,631 

Operating and 
other equipment 5-1 5 3.4 1,684 1,672 

Building and building improvements 25-45 28.0 4,597 4,635 
Furniture and fixtures 10-15 9.3 2,429 2,388 
Station equipment 6 3.2 542 569 

- 274 277 Land - 
- 206 239 Plant under construction - 

63.601 64.574 
Less: accumulated depreciation 41,562 42,851 
Property, plant and equipment, net $ 22,039 $ 21,723 

INTANGIBLE ASSETS 

Intangible assets are summarized as follows at December 31: 

2004 2005 

Capitalized software $ 2,930 $ 2,924 
Intellectual property 37 40 
Wireless licenses 20 34 

2,987 2,998 

Less: accumulated amortization 1,400 1,465 
Intangible assets, net $ 1,587 $ 1,533 

The following table presents current and expected amortization expense of the existing intangible assets as of 
December 31,2005 for each of the following periods: 
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Aggregate amortization expense: 
For the year ended December 31,2005 $603 

Expected amortization expense: 
For the year ended 
December 31, 
2006 
2007 
2008 
2009 

$ 525 
40 1 
277 
167 

~ 
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OTHER CURRENT LIABILITIES 

Other current liabilities are summarized as follows at December 31 : 

2004 2005 
$ 832 $ 785 Advanced billing and customer deposits 

Interest and rents accrued 382 342 
Taxes payable 222 642 
Dividends payable 493 529 
Salaries and wages payable 403 392 
Accrued compensated absences 229 236 
Restructuring and severance accrual 26 100 
Other 43 1 479 
Other current liabilities $ 3,018 $ 3,505 

OTHER NONCURRENT LIABILITIES 

Other noncurrent liabilities are summarized as follows at December 31 : 

2004 2005 
Deferred installation and activation revenues $ 1,405 $ 1,227 
Accrued postretirement benefits 1,136 1,597 
Deferred credits 652 578 
Compensation related accruals 879 974 
Postemployment benefits 254 228 
Derivatives liability 32 44 
Other 31 31 
Other noncurrent liabilities $ 4,389 $ 4,679 

SUPPLEMENTAL CASH FLOW FROM CONTINUING OPERATIONS INFORMATION 

2803 2004 2005 
Cash paid for: 

Interest $ 867 !ii 842 $ 1,056 

INVESTMENT IN AND ADVANCE TO SONOFON 

Income taxes !ii 678 $ 1,279 $ 816 

On February 12, 2004, we sold our interest in Danish wireless provider, Sonofon, for 3.68 billion Danish Kroner to Telenor 
ASA. We received 3.05 billion Danish Kroner, or $525, for our 46.5 percent equity stake and 630 million Danish Kroner, or 
$1 09, for our shareholder loan and accrued interest, reduced by a settlement of $1 7 associated with foreign currency swap 
contracts. As a result of these transactions, we recorded a gain of $462, or $295 net of tax, which included the recognition of 
cumulative foreign currency translation gains of $1 3. 

Note H - Debt 

DEBT MATURING WITHIN ONE YEAR 

Debt maturing within one year is summarized as follows at December 31: 

2004 2005 
Commercial paper $ 3,248 $ 1,386 
Current maturities of long-term debt 2,227 2,723 

Debt maturing within one year $ 5,475 $ 4,109 
Weighted-average interest rate at end of period: 

2004 2005 

, .  . 
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Commercial paper 2.26% 4.22% 

Credit lines at end of period: 

2004 2005 
Available committed credit lines $ 3,523 $ 3,000 

- s - Borrowings under credit lines $ 

There are no significant commitment fees 6r requirements for compensating balances associated with any lines of credit. 

LONG-TERM DEBT 

Interest rates and maturities in the table below are for the amounts outstanding at December 31: 

issued by BellSouth Telecommunications, lnc. 
2004 2005 

5.85%-5.88% 2009-2045(') $ 437 $ 429 
6.1 3%-7% 2006-2033(') 1,949 1,091 

7.63% 2035 300 - 
7% 2095 500 500 

2.48%-4.37% Extendibfe liquidity securities due 2006 745 410 
6.65% Zero-to-full debentures due 2095 232 248 
6.3% Amortizing debentures due 2015 261 244 

2.42%-4.47% 2007 500 500 
4.2%-4.75% 2009-2012(') 2,299 2,285 

5%-6.88% 2006-2034('1 6,631 6,623 
7.75%-7.88% 201 0-2030(') 2,000 1,996 

7.12% 2097 500 500 

Issued by BellSouth Corporation 

4.09%-4.26% 20-put-l remarketable securities due 2021 1,000 1,000 
Capital leases and other 58 37 
Unamortized discount, net of premium (77) (61) 

17,335 15,802 
Current maturities (2,227) (2,723) 
Long-term debt $15,108 $ 13,079 
i f )  These debt maturities are affected by FA5 133 accounting requirements to mark hedged debt to fair value. 

Several issues of long-term debt contain embedded options, which may require us to repurchase the debt or 

62 BELLSOUTH 2005 



BELLSOUTH CORPORATION Page 118 of 161 

Table of Contents 

which may alter the interest rate associated with that debt. Those issues, and their related options, are as follows: 

20-put-1 remarketable securities due 2021 Annually in April 
Putable debentures November 2006 

If the holders of the remarketing agreement on the 20-put-1 remarketable securities do not require us to repurchase the 
securities, the interest rates for these securities will be reset based on current market conditions. Since the 20-put-1 securities 
can be put to us annually, the balance is included in current maturities of long-term debt in our balance sheet. Holders of our 
6.04% bond maturing November 15, 2026, have a one-time ability to put the bond back to us on November 15, 2006. 
Therefore, the balance of $281 is included in current maturities of long-term debt in our balance sheet. 

The Amortizing debentures pay against principal on a semi-annual basis and were issued with an original principal balance 
of $375. The Zero-to-full debentures will accrete to a total principal balance of $500 in 201 5, at which time we will begin paying 
interest through the maturity in 2095. 

after the year 2010 include the final principal amount of $500 for the Zero-to-full debentures due in 2095. 

Maturities 
2006 $ 2,723 
2007 526 
2008 61 1 
2009 1,855 

Thereafter 9,378 
Total $ 16,115 

Maturities of long-term debt outstanding, in principal amounts, at December 31, 2005 are summarized below. Maturities 

2010 1,022 

We did not issue any long-term debt during 2005. The table below summarizes long-term debt repayments made during 
2005: 

Maturing debt: 
Rate Maturity Principal 

6.50% $ 300 
7.00% $ 150 
2.42% $ 110 
3.39% $ 225 

6.75% 2033 $ 400 
7.63% 2035 $ 300 

Early redemptions: 

In connection with the early redemptions, we recognized a $42 loss, which included $1 8 associated with fully expensing 

At December 31, 2005, we had a shelf registration statement on file with the Securities and Exchange Commission under 
remaining discount and deferred debt issuance costs. 

which $3,100 of debt securities could be publicly offered. - 

Note 1 - income Taxes 

The consolidated balance sheets reflect the anticipated tax impact of future taxable income or deductions implicit in the 
consolidated balance sheets in the form of temporary differences. These temporary differences reflect the difference between 
the basis in assets and liabilities as measured in the consolidated financial statements and as measured by tax laws using 
enacted tax rates. 
The provision for income taxes attributable to continuing operations is summarized as follows: 

2003 2004 2005 

Federal $ 1,020 $ 645 $ 983 

1,148 71 1 1,083 

Current 

State 128 66 100 

Deferred, net 
Federal 730 1,010 351 
State 85 71 (451 

81 5 1,081 306 
Investment tax credits, net 

- Federal (27) - 

Temporary differences which gave rise to deferred tax assets and (liabilities) at December 31 were as follows: 
Total provision for income taxes $ 1,936 !§ 1,792 $ 1,389 

2004 2005 
Operating loss and tax credit carryforwards $ 363 $ 412 
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Capital loss carryforwards 658 390 

Deferred revenue 23 1 21 4 
Other 146 149 

1,523 1,287 
(873) (732) Valuation Allowance 

Deferred tax assets $ 650 $ 555 
Tangible and intangible property $ (4,667) $ (4,551) 

(1,853) (2,133) Equity investments 
(131) (1 17) Compensation related 

Other (1 47) (98) 
Deferred tax liabilities (6,798) (6,899) 
Net deferred tax liability S (6,148) $ (6,344) 
Balance sheet classification as of December 31, 

Allowance for uncollectibles 125 122 

a 

2004 2005 

Current deferred tax asset $ 258 $ 263 
Noncurrent deferred tax liability (6,406) (6,607) 
Net deferred tax liability $ (6,148) $ (6,344) 

The valuation allowance was established to reduce deferred tax assets associated with excess US capital losses, state 
operating losses, and state credits that may not be utilized during the carryforward period. The carryforward periods for the 
excess capital losses expire in 2007 and 2008. The operating losses relate to state losses and credit carryfonvards expiring in 
various years beginning in 2006. 
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At December 31, 2005, net deferred tax Iiadilities include a deferred tax asset of $360 relating to compensation expense 
recognized under SFAS 123, Accounting for Stock-Based Compensation. Full realization of the deferred asset requires stock 
options to be exercised at a price equaling the sum of the strike price plus the fair value at the grant date. A significant number 
of the options for which a tax benefit has been recognized have a combined strike price and fair value at grant date in excess 
of $45. Accordingly, there can be no assurance that the stock price of BellSouth will rise to levels sufficient to realize the entire 
tax benefit currently reflected in our balance sheet. The provisions of SFAS 123 prohibit us from recording a valuation 
allowance on the deferred tax asset related to these options. I f  the full value of the deferred tax asset is not realized either at 
the exercise or expiration of the options, the deferred tax asset will reverse against equity to the extent of previously 
recognized excess tax benefits, otherwise against income tax expense. At December 31, 2005, accumulated excess tax 
benefits of $75 have been recorded to equity. The amount of these accumulated excess tax benefits may increase upon the 
adoption of SFAS 123 (Revised 2004). 

A reconciliation of the federal statutory income tax rate to the effective tax rate attributable to continuing operations follows: 

Federal statutory tax rate 
State income taxes, net of federal income tax benefit 
Net earnings (losses) of equity affiliates 
investment tax credits 
Medicare drug subsidy 
Valuation allowance release on capital losses 
Other (1.3) (1.2) 0.2 
Effective tax rate 35.7% 34.6% 32.3% 

The decrease in valuation allowance on deferred tax assets during 2005 relates primarily to greater than expected capital 
loss utilization in connection with the gain on sale of our investment in Cellcom. This benefit was partially offset by recognition 
of a deferred tax liability for the excess of book basis over tax basis in Cellcom. 

Note J -Hurricane Katrina 

On August 29, 2005, Hurricane Katrina caused catastrophic damage in the areas of Louisiana, Mississippi and Alabama. The 
financial impacts of the storm to the Company included lower revenue as we issued $99 in proactive billing credits to address 
service outages and significant customer dislocation in the hardest-hit areas. In addition, we increased our allowance for 
uncollectibles by $36 to cover the estimated incremental uncollectible accounts receivable due to customer displacement and 
incurred $43 in other recovery costs. 

During the year, we incurred $281 in expense and $21 1 in capital associated with wireline network restoration. In the 
quarter ended September 30,2005, management reached the conclusion that the extent of damage to the Company’s 
property, plant and equipment in the hurricane-damaged areas will require recognition of an asset impairment. 

In accordance with generally accepted accounting principles, management estimated the impairment based on the best 
available information utilizing damage assessments. As a result, we recorded a charge of $1 66 in 2005. This charge reduced 
the carrying value of the Communication Group’s impaired assets, primarily outside plant, to estimated salvage value. 

We expect a portion of the cost associated with the Hurricane Katrina recovery effort to be covered by insurance. While the 
exact amount has not been determined, our current estimate of covered losses, net of our deductible, is approximately $250. 
The actual recovery will vary depending on the outcome of the insurance loss adjustment effort. Accordingly, no offsetting 
benefit for insurance recoveries was recorded against the loss in 2005 results. 

Note K - Workforce Reduction and Restructuring 

WORKFORCE REDUCTION CHARGES 

Based on competitive activity in the telecom industry, continued economic pressures, realignment of our business and 
productivity improvements, we have initiated workforce reductions and recorded charges related to approximately 
7,100 employees in the last three years. These downsizings were implemented on a voluntary and non-voluntary basis. The 
positions were both management and non-management, primarily in network operations where the volume of work has 
substantially decreased. Charges to earnings have been recognized in accordance with provisions of SFAS No. 112, 
“Employer’s Accounting for Postemployment Benefits,” and consisted primarily of cash severance and payroll taxes under 
separation pay plans. The following table summarizes the number of employees affected and the related charges by year: 

Related 

1 1, I 1  
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Employees Charge 
2003 3,500 $132 
2004 1,400 $51 
2005 2,200 $1 14 

RESTRUCTURING Ll ABiLlTY 

As of December 31, 2005, the aggregate liability related to the charges described above, excluding postretirement and 
pension impacts, was $1 00. 
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Type of Cost 

Separations costs Total 
Balance at December 31,2003 $ 66 $ 6 $ 72 

51 Accruals 51 - 

Employee Other Exit 

Cash payments (80) (1 1 (81) 
Adjustments (12) (4) (16) 
Balance at December 31, 2004 $ 25 $ 1 $ 26 

Accruals 114 - 114 
Cash payments (35) (1 ) (36) 

(4) Adjustments (4) 
Balance at December 31,2005 $ 100 $ - s 100 

Adjustments to the employee separations accrual are due to estimated demographics being different than actual 
demographics of employees that separated from the company. Deductions from the accrual for other exit costs consist 
primarily of changes to prior estimates. 

- 

Note L - Employee Benefit Plans 

At December 31, 2005 our pensions and other postretirement benefit plans covered the following active and retired 
employees: 

Other 
Pensions Benefits 

Active employees: 
Management 20,600 16,000 
Non-management 42,500 41,600 

63,100 57,600 
Retirees: 
Management 18,200 23,400 
Non-management 46,700 42,700 

64,900 66,100 

- PENSION PLANS - 

Substantially all of our employees are covered by noncontributory defined benefit pension plans. For these plans, the benefit 
obligation is the projected benefit obligation, which represents the actuarial present value as of a date of all benefits attributed 
by the pension benefit formula to employee service rendered to that date. We maintain a trust to fund these pension benefits in 
compliance with ERISA regulations. Currently the pension benefits are fully funded. 

The pension plan covering management employees is a cash balance plan, which provides pension benefits determined by 
a combination of compensation-based service and additional credits and individual account-based interest credits. While the 
written plan does not require additional interest credits (any additional credits are discretionary), based on past practices, the 
benefit obligation is determined assuming annual additional interest credits of 1 percent. 

For non-management employees, pension benefits earned prior to 1999 are based on specified benefit amounts and years 
of service through 1998. Benefits earned in 1999 and subsequent years are calculated under a cash balance plan that is 
based on an initial cash balance amount, negotiated pension band increases and interest credits. Due to past practice, the 
non-management pension obligation includes the expectation of future pension band increases. 

OTHER POSTRETIREMENT BENEFITS 

We provide certain medical, dental and life insurance benefits to substantially all retired employees under various plans and 
accrue actuarially determined postretirement benefit costs as active employees earn these benefits. Management employees 
hired after January 1, 2001 are provided access to medical benefits at retirement but are required to pay 100 percent of the 
cost. As of December 31, 2005 approximately 4,400 active management employees have access only benefits. We maintain 
Voluntary Employee Beneficiary Association (VEBA) trusts to partially fund these postretirement benefits: however, there are 
no ERISA or other regulations requiring these postretirement benefit plans to be funded annually. 

represents the actuarial present value as of a date of all future benefits attributed under the terms of the postretirement benefit 
plan to employee service rendered to that date. 

Our management health care plan provides for annual dollar value limits on the company-funded portion of retiree medical 

For postretirement benefit plans, the benefit obligation is the accumulated postretirement benefit obligation, which 
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costs (also referred to as caps) for eligible employees who retired after December 31, 1991. Historically, we have made 
discretionary increases to the caps for a portion of the medical cost increases, requiring the Company to absorb a portion of 
the increasing costs. We have previously accounted for this substantive plan in determining the benefit obligation, thus 
increasing the expected future liability. Effective January 1, 2006, the current cap was frozen requiring management retirees to 
absorb all future medical inflation. This change resulted in a reduction to the obligation of $380 that will be recognized in 
income over the remaining years of future service to full eligibility of active plan participants, or approximately 9 years. 

Our non-management labor contract with tbe CWA contains caps on the Company-funded portion of retiree medical costs. 
The current labor agreement with the CWA reached in 2004 included an increase in the amount of the caps. Concurrent 

with that agreement, we determined that the increase in the caps combined with BellSouth’s history of increasing the caps in 
prior agreements created a substantive plan. Accordingly, we changed the calculation of the obligation to assume the 
Company will increase the caps in future periods, thus absorbing future increases in cost due to medical inflation. The change 
resulted in an 
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increase to the obligation of approximately $$5 billion in 2004 and is being recognized in income over the remaining years of 
future service to full eligibility of active plan participants, or approximately 14 years. 

MEDICARE PRESCRIPTION DRUG, IMPROVEMENT AND MODERNIZATION ACT OF 2003 

In December 2003, the Medicare Prescription Drug Act was signed into law. The Act allows companies that provide certain 
prescription drug benefits for retirees to receive a federal subsidy beginning in 2006. In accordance with final FASB guidance, 
we accounted for the government subsidy provided for in the Medicare Act as an actuarial gain in determining our post 
retirement benefit obligations. Based on preliminary guidance, we previously calculated the benefit of the subsidy using the 
actuarial equivalence tests on the individual benefit plans separately. On January 21, 2005, the Centers for Medicare and 
Medicaid Services released final federal regulations regarding the calculation of actuarial equivalence and eligibility for the 
subsidy. As a result of the final regulations, we calculated actuarial equivalence based on weighted average benefits and 
premiums of all Medicare eligible participants as a whole rather than calculating equivalence separately for each group of 
retirees. On this basis, our plans are projected to satisfy actuarial equivalence for all participants in future years. The present 
value of the subsidy is $1.4 billion as of December 31, 2005. 

ASSUMPTIONS AND APPROACH USED 

A discount rate is selected annually to measure the present value of the benefit obligations. In determining the selection of a 
discount rate, we estimated the timing and amounts of expected future benefit payments and applied a yield curve developed 
to reflect yields available on high-quality bonds. The yield curve is based on an externally published index specifically 
designed to meet the criteria of GAAP. The discount rates selected as of December 31, 2005, 5.25% for pension and 5.50% 
for other benefits, reflect the results of this yield curve analysis and are unchanged from December 31, 2004. 

Our assumption regarding expected return on plan assets reflects asset allocations, investment strategy and the views of 
investment managers, as well as historical experience. We use an assumed return of 8.5% for our pension trusts, which 
represent nearly 80% of invested assets. Actual asset returns for these trusts were approximately 15% in 2004 and 11 O h  in 
2005. As of December 2005, the 5-year average return on our pension assets was 6.3%, the 10-year average return was 
9.5%, and the average return since inception was 10.9%. 

Our health care cost trend assumptions are developed based on historical cost data, the near-term outlook, and an 
assessment of likely long-term trends. Due to their differing demographics, we developed separate inflation rates for pre- and 
post-age 65 retirees as well as medical claims and prescription drugs. Health care cost trend rates are assumed to decline by 
75 to 150 basis points per year until they reach an ultimate rate of 5% in 201 1. On average, health care cost trend rates over 
the latest five year period have been in line with initial year trend rate assumptions. Recent trend rates did not decline as 
anticipated, so changes to trend assumptions were made in the 2005 valuation. Assumed health care cost trend rates have a 
significant effect on the amounts reported for the health care plan. A one-percentage point change in assumed health care 
cost trend rates would have the following effects as of December 31, 2005: 

1 -Percentage 1 -Percentage 
Point Increase Point Decrease 

Effect on total service 
and interest 
cost components $ 110 $ (80) 

Effect on other postretirement benefit obligation $ 1,200 $ (1,000) 

Other significant assumptions include inflation, salary growth, retirement rates, and mortality rates. Our inflation assumption 
is based on an evaluation of external market indicators. The salary growth assumptions reflect our long-term actual 
experience, the near-term outlook and assumed inflation. Compensation increases over the latest five year period have been 
in line with assumptions. Retirement and mortality rates are based on actual plan experience. 
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MEASUREMENT RESULTS 

' The following tables summarize benefit obligajbns, changes in plan assets, and funded status, as well as the assumptions, at 
or for the years ended December 31. The company uses a December 31 measurement date for its plans. 

Other Benefits Pension Benefits 
2004 2005 2004 2005 

Change in benefit obligation: 
Benefit obligation at the beginning of the year $ 11,620 $ 11,725 $ 7,156 $ 10,883 
Service cost 177 207 66 122 
Interest cost 696 588 472 583 

3,315 (383) Amendments 27 - 
Actuarial (gain) loss 288 334 347 199 
Gross benefits and lump sums paid (1,083) (954) (473) (5011 

Benefit obligation at the end of the year $ 11,725 $ 11,900 $ 10,883 $ 10,903 
Change in plan assets: 
Fair value of plan assets at the beginning of the year $ 14,605 $ 75,612 $ 3,693 $ 4,198 
Actual return (loss) on plan assets 2,090 1,657 556 457 

- 422 40 1 Employer contribution - 
- 39 43 Plan participants contributions - 

Benefits and lump sums paid (1,083) (954) (512) (543) 

Fair value of plan assets at the end of year $ 15,612 $ 16,315 $ 4,198 $ 4,556 
Funded status: 
As of the end of the year $ 3,887 $ 4,415 $ (6,685) $ (6,347) 
Unrecognized prior service cost (362) (321) 3,266 2,715 
Unrecognized net (gain) loss 454 417 2,376 2,339 
Unrecognized net (asset) obligation - - 219 100 

Prepaid (accrued) benefit cost $ 3,979 $ 4,511 $ (824) $ (1,193) 
Amounts recognized in the consolidated balance sheets at December 31 : 
Prepaid benefit cost $ 3,979 $ 4,511 $ 312 $ 404 
Accrued benefit cost - - (1 , I  36) (1,597) 

) Net amount recognized 

Weighted-average assumptions used to determine benefit obligations at 

Discount rate 5.25% 5.25% 5.50% 5.50% 
Rate of compensation increase 4.50% 4.50% 4.50% 4.50% 

8.33% 9.00% 

5.00% 5.00% 
2010 201 1 

December 31 : 

Health care cost trend rate assumed for the following year (Pre-age 65) 
Health care cost trend rate assumed for the following year (Post-age 65) 
Rate to which the cost trend rate is assumed to decline (the ultimate trend rate) 
Year that the rate reaches the ultimate trend rate 

Unrecognized prior service cost relates primarily to removal of a substantive plan for pension cost of living adjustments and 
to changes in our substantive commitments associated with the caps on our medical plans as discussed above. Unrecognized 
gains and losses have been primarily generated by changes in discount rates in previous years, asset return differences from 
the preceding five years, and changes in medical trend rates. 

In contrast to the projected benefit obligation, the accumulated benefit obligation represents the actuarial present value of 
benefits based on employee service and compensation as of a certain date and does not include an assumption about future 
compensation levels. The accumulated benefit obligation for the qualified defined benefit pension plans was $1 1,486 and 
$1 1,717 at December 31, 2004 and 2005, respectively. 

11.67% i2.004h 
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The other benefits funded status above, indudes a plan with a positive funded status of $461 and $546 for December 31, 
2004 and 2005, respectively. For the remaining plans, the unfunded status was comprised of the following: 

At December 31, 

Benefit obligation $ 10,492 $ 10,505 
Fair value of plan assets 3,346 3,612 
Funded status $ (7,146) $ (6,893) 

The following table summarizes benefit costs for the years ended December 31. Benefit costs are included in operating 
expenses (in cost of sales and selling, general and administrative expenses) in the accompanying Consolidated Statements of 
Income. Approximately 10 percent of these costs are capitalized to property, plant and equipment with labor related to network 
construction. 

Pension Benefits Other Benefits 
2003 2004 2005 2003 2004 2005 

Components of net periodic benefit cost: 
Service cost $ 181 $ 177 $ 207 $ 50 $ 66 $ 122 
Interest cost 742 696 588 478 472 583 
Expected return on plan assets (1,386) (1,319) (1,286) (315) (321) (336) 

(41) 149 235 225 
- 108 88 103 5 

- - 66 80 73 

Net periodic benefit cost $ (535) $ (484) $ (532) $ 536 $ 620 $ 770 

Amortization of prior service cost (39) (43) 
Amortization of actuarial (gain) loss 
Amortization of transition (asset) obligation 

(28) 
(5) 

- - - - - Settlement (gain) loss 49 
Net periodic benefit cost with adjustments $ (486) $ (484) $ (532) $ 536 $ 620 $ 770 

Weighted-average assumptions used to determine net periodic 

Discount rate 
Expected return on plan assets 
Rate of compensation increase 
Health care cost trend rate pre-age 65 
Health care cost trend rate post-age 65 

benefit cost for years ended December 31: 
6.75% 6.25% 5.25% 6.75% 6.00% 5.50% 
8.50% 8.50% 8.50% 8.00% 8.00% 8.25% 
5.10% 5.10% 4.50% - 4.80% 4.80% 4.50% 

- 10.00% 9.00% 8.33% 
12.00% 13.00% 11.67% 

PLAN ASSETS 

BellSouth's weighted-average target allocations and actual asset allocations by asset category are: 
Other 

Pension Benefits 
At At 

December 31, December 31, 
Asset Category Target 2004 2005 Target 2004 2005 
Equity securities 55-65% 58% 58% 60-80% 81% 82% 
Debt securities 15-25 20 21 0-5 3 3 
Real estate 10-15 10 10 5-15 4 4 
Other 10-15 12 11 15-25 12 11 

Total 100% 100% 100% 100% 

BellSouth has established and maintains separate investment policies for assets held in each employee benefit trust. Our 

ensure that funds are available to pay benefits as they become due; 
maximize the trusts total return subject to prudent risk taking; and 
preserve andor improve the funded status of the trusts over time. 

Investment policies and strategies are periodically reviewed to ensure the objectives of the trusts are met considering any 
changes in benefit plan design, market conditions or other material items. 

Derivatives are permitted in the investment portfolio to gain investment exposure as a substitute for physical securities and 
to manage risk. Derivatives are not permitted for speculative or leverage purposes. Trust investments in BellSouth securities 
are immaterial. 

investment strategies are of a long-term nature and are designed to meet the following objectives: 
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CASH FLOWS 

Contributions 

Due to the funded status of our pension plans, we do not expect to make contributions to these plans in 2006. Consistent with 
prior years, we expect to contribute cash 
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to the VEBA trusts to fund other benefit payments. Contributions for 2006 are estimated to be in the range of $350 to $400. 

Estimated future benefit payments 

The following benefit payments, which reflectgxpected future service, as appropriate, are expected to be paid over the next 
ten years. Based on current business conditidns, we expect to have the necessary cash flows to fund our obligations. 

Other Benefits 
Medicare 

Pension Subsidy 
Benefits Gross Receipts Net 

2006 $ 1,049 $ 594 $ (32) $ 562 
2007 1,059 644 (36) 60 8 
2008 1,075 686 (42) 644 
2009 1,084 725 (46) 679 
2010 1,056 759 (52) 707 
Years 2011-2015 5,032 4,011 (353) 3,658 

CASH BALANCE PENSION PLAN 

In July 2003, a Federal district court in Illinois ruled that the benefit formula used in International Business Machines 
Corporation’s (IBM) cash balance pension plan violated the age discrimination provisions of ADEA. The IBM decision conflicts 
with decisions of at least three other district courts, including a November 2005 decision of the Federal district court in 
Pennsylvania. Congress is presently considering legislation that would clarify the legal status of cash balance plans under age 
discrimination rules. At this time, it is unclear what effect, if any, these decisions or possible Congressional action may have on 
our tax-qualified cash balance pension plans or our financial condition. 

SUPPLEMENTAL EXECUTIVE RETIREMENT PLAN 

The pension amounts reported above do not include the supplemental executive retirement plan (SERP), which is an 
unfunded nonqualified pension plan. While this plan is unfunded, we have assets to provide for these benefits in a grantor 
trust. The net periodic benefit cost associated with this plan was $53 in 2003, $53 in 2004 and $61 in 2005. Additional 
information for the plan, which has an accumulated benefit obligation in excess of plan assets, is: 

December 31, 
2004 2005 

Projected benefit obligation $ 584 $ 637 
Accumulated benefit obligation (net amount recognized pre-tax) -- 515 552 
Fair value of plan assets 

Amounts recognized in the consolidated balance sheet at December 31: 

- - 

Accrued benefit cost included in other noncurrent liabilities (320) (353) 
Additional minimum liability recognized in other comprehensive income (pre-tax) (1 95) (199) 
Projected benefit payments for this plan are $66, $51 and $86 for 2006, 2007 and 2008, respectively. 

DEFINED CONTRIBUTION PLANS 

We maintain several contributory savings plans that cover substantially all employees. The BellSouth Retirement Savings Plan 
and the BellSouth Savings and Security Plan (collectively, the Savings Plans) are tax-qualified defined contribution plans. 
Assets of the plans are held by two trusts (the Trusts) which, in turn, are part of the BellSouth Master Savings Trust. We match 
a portion of employees’ eligible contributions to the Savings Plans at rates determined annually by the Board of Directors. 
Following is a summary of compensation expense associated with company matching obligations for the year ended 
December 31 : 

2003 2004 2005 
Compensation expense $ 55 $ 94 $ 121 

Note M - Financial Instruments 

The recorded amounts of cash and cash equivalents, temporary cash investments, bank loans and commercial paper 
approximate fair value due to the short-term nature of these instruments. Fair value estimates for long-term debt and interest 
rate swaps are based on quotes from dealers. Since judgment is required to develop the estimates, the estimated amounts 
presented herein may not be indicative of the amounts that we could realize in a current market exchange. 
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Following is a summary of financial instrudents comparing the fair values to the recorded amounts as of December 31 : 

Recorded Estimated 
Amount Fair Value 

2004 

Assets: 
Advances to Cingular Wireless 
Cost-method investments 

$ 4,460 $ 4,460 
$ 92 1 $ 92 1 

Debt:(’) 
Issued by BST $ 4,482 $ 4,699 
Issued by BellSouth Corporation 16,179 16,999 
FMV adjustment on hedged debt (1) (1) 
Other debt and discounts (77) (76) 

Fair value interest rate swaps, net liability(’) $ 1 $ 1 
Cash flow interest rate swap, net liability(’) $ 28 $ 28 

$ 20,583 $ 21,621 

2005 
Recorded Estimated 

Fair Value 
Assets: 
Advances to Cingular Wireless E 2,827 $ 2,827 
Cost-method investments $ 1,192 $ 1,192 
Debt:(‘) 

Issued by BST $ 2,975 $ 3,086 

Amount 

Issued by BellSouth Corporation 14,317 14,759 
FMV adjustment on hedged debt (44) (44) 

Fair value interest rate swaps, net liability(’) $ 44 E 44 

Other debt and discounts (60) (60)  

s 17,188 $ 17,741 

(1)  These amounts do not include accruedinterest; accrued interest is classifiedas an other current liability in our balance sheet. 

DERIVATIVE FINANCIAL INSTRUMENTS 

We are, from time to time, party to interest rate swap agreements in our normal coarse ofbusiness for purposes other than 
trading. These financial instruments are used to mitigate interest rate risks, although to some extent they expose us to market 
risks and credit risks. We control the credit risks associated with these instruments through the evaluation and continual 
monitoring of the creditworthiness of the counterparties. In the event that a counterparty fails to meet the terms of a contract or 
agreement, our exposure is limited to the current value at that time of the currency rate or interest rate differential, not the full 
notional or contract amount. We believe that such contracts and agreements have been executed with creditworthy financial 
institutions. As such, we consider the risk of nonperformance to be remote. 

- 

INTEREST RATE SWAPS 

We enter into interest rate swap agreements to exchange fixed and variable rate interest payment obligations without the 
exchange of the underlying principal amounts. We are a party to various interest rate swaps, which qualify for hedge 
accounting and we believe are 100% effective. The following table summarizes the weighted average rates and notional 
amounts of these agreements. 

For the Year Ended 
December 31, 

2004 2005 
Pay fixedheceive variable (cash flow hedge): 

Weighted average notional amount $ 1,000 $ 967 
Rate paid 5.90% 5.90% 
Rate received 1.36% 3.25% 

Pay variablelreceive fixed (fair value hedge): 
Weighted average notional amount $ 955 $ 1,612 
Rate paid 3.25% 4.89% 
Rate received 5.53% 5.55% 
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December 31, 
2004 2005 

Pay fixedkeceive variable (cash flow hedge): 

Pay variableheceive fixed (fair value hedge): 
Notional amount $ 1,000 $ - 

z Notional amount $ 1,400 $ 1,800 

The change in fair market value for derivatives designated as hedging the exposure to variable cash flows of a forecasted 
transaction is recognized as a component of other comprehensive income, net of tax impacts. The change in fair market value 
for derivatives designated as hedging the exposure to changes in the fair value of a recognized asset or liability, is recognized 
in earnings in the period of change. Due to their effectiveness, our fair value hedges resulted in no impact to net income. The 
cash flow swap matured in 2005 and the fair value swaps mature in 2008-2010. 

CONCENTRATIONS OF CREDIT RISK 

Financial instruments that potentially subject us to credit risk consist principally of trade accounts receivable. Concentrations of 
credit risk with respect to these receivables, other than those from long distance carriers, are limited due to the composition of 
the customer base, which includes a large number of individuals and businesses. Accounts receivable from long distance 
carriers totaled $31 5 at December 31 2004 and $295 at December 31,2005. 

Note N - Shareholders’ Equity 

COMMON STOCK AUTHORIZED 

Our articles of incorporation authorize the issuance of 8,650,000,000 shares of common stock, par value $1 per share. Our 
Board of Directors is authorized to create from the unissued common stock one or more series, and, prior to the issuance of 
any shares in any particular series, to fix the voting powers, preferences, designations, rights, qualifi- 
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cations, limitations or restrictions of such series. The Board has not created any series of common stock. 

PREFERRED STOCK AUTHORIZED 

Our articles of incorporation authorize 100 miilion shares of cumulative first preferred stock having a par value of $1 per share, 
of which 30 million shares have been reserved and designated series B for possible issuance under a shareholder rights plan. 
As of December 31, 2005, no preferred shares had been issued. The series A first preferred stock was created for a previous 
shareholder rights plan which has expired. 

SHAREHOLDER RIGHTS PLAN 

In 1999, we adopted a shareholder rights plan by declaring a dividend of one right for each share of common stock then 
outstanding and to be issued thereafter. This plan was amended in 2005. Each right entitles shareholders to buy one one- 
thousandth of a share of series B first preferred stock for $200.00 per share. The rights may be exercised only if a person or 
group acquires 15% of the common stock of BellSouth without the prior approval of the Board of Directors or announces a 
tender or exchange offer that would result in ownership of 15% or more of the common stock. If a person or group acquires 
15% of BellSouth’s stock without prior Board approval, other shareholders are then allowed to purchase BellSouth common 
stock, or units of preferred stock with the same voting and economic characteristics, at half price. The rights currently trade 
with BellSouth common stock and may be redeemed by the Board of Directors for one cent per right until they become 
exercisable, and thereafter under certain circumstances. The rights expire in December 2009. 

SHARES HELD IN TRUST AN0 TREASURY 

Shares held in trust and treasury, at cost, as of December 31 are comprised of the following: 

2004 2005 

(in millions) Amount (in millions) Amount 
Shares held in treasury 163 $ 5,524 205 $ 6,616 

Shares held in trust and treasury 189 $ 5,904 222 $ 6,815 

Shares Shares 

Shares held by grantor trusts 26 380 17 199 

Treasury shares 

Shares held in trust and treasury include treasury share purchases made by the Company primarily in open market 
transactions under repurchase plans and to satisfy shares issued in connection with employee share plans. The following table 
summarizes activity with respect to share repurchases for the periods presented: 

Number of 
shares Aggregate Average 

purchased (in purchase price per 
millions) price share 

2003 35.0 $ 858 $ 24.50 
2004 5.8 $ 151 $ 26.17 
2005 40.7 $ 1,096 $ 26.91 
Total 81.5 $ 2,105 $ 25.83 

employee benefit plans 
We reissued 4.5 million shares in 2003, 7.0 million shares in 2004, and 7.9 million shares in 2005 in connection with various 

Grantor trusts 

in accordance with Emerging Issues Task Force Issue (“EITF“) 97-1 4, Accounting for Deferred Compensation Arrangements 
Where Amounts Are Held in a Rabbi Trust and Invested, assets of rabbi trusts are to be consolidated with those of the 
employer, and the value of the employer’s stock held in the rabbi trusts should be classified in shareholders’ equity and 
generally accounted for in a manner similar to treasury stock. Therefore, the BellSouth shares held in the grantor trusts are 
presented as a reduction of shareholders’ equity and are not considered in the computation of shares outstanding for financial 
reporting purposes. 

OTHER COMPREHENSIVE INCOME 

Accumulated other comprehensive income (loss) is comprised of the following components as of December 31 : 

2004 2005 

, .  . 
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Cumulative foreign currency translation adjustment $ (79) $ (2) 
Minimum pension liability adjustment (129) (133) 
Net unrealized (losses) gains on derivatives (12) 5 

$ (1 57) $ (14) 
Net unrealized gains on securities 63 116 

Accumulated other comprehensive income (loss) for our discontinued operations included in the amounts above was $477) as 
of December 31, 2004. Total comprehensive in'come details are presented in the table below. 

Fof the Year Ended 
December 31, 

Total Comprehensive Income 2003 2004 2005 
Net Income 
Foreign currency translation('): 

Adjustments 
Sale of foreign entities 

$ 3,904 $ 4.758 $ 3,294 

(103) (43) (1) ~. . .  . ,  
268 408 78 
165 365 77 
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. .r For the Year Ended 
December 31, 

Total Comprehensive Income 2003 2004 2005 
Minimum pension liability adjustment, net of tax of $(lo), $(20), and $(1) 
Deferred gains (losses) on derivatives: 

(18) (40) (4) 

Deferred gains (losses), net of tax of $8, $20, and $10 14 36 19 

net of tax of $(7), $0, and $0 (13) 8 (2) 

Unrealized holdings gains (losses), net of tax of $21, $33, and $31 39 57 54 

net of tax of $( 17), $1, and $0 (32) 2 (1) 

Reclassification adjustment for (gains) losses included in net income, 

1 44 17 
Unrealized gains (losses) on securities: 

Reclassification adjustment for (gains) losses included in net income, 

7 59 53 
Total comprehensive income $ 4,059 $ 5,186 s 3,437 

( I )  Foreign currency translation amounts had no tax impacts in 2003. In 2004, the Adjustments are net of tax of $142). There were no tax impacts on the 2004 
saie of foreign enfities. In 2005, the sale of foreign entities was net of fax of $42 and there was no fax on the Adjustments. 

Note 0 - Stock Compensation Plans 

We have granted stock-based compensation awards to key employees under several plans. In April 2004, BellSouth 
shareholders approved the adoption of the BellSouth Corporation Stock and Incentive Compensation Plan (the Stock Plan), 
which provides for various types of grants, including stock options, restricted stock, and performance-based awards. One 
share of BellSouth common stock is the underlying security for any award. The maximum number of shares available for future 
grants under the Stock Plan is limited to 80 million reduced by awards granted and increased by shares tendered in option 
exercises. Prior to adoption of the Stock Plan, stock options and other stock-based awards were granted under the BellSouth 
Corporation Stock Plan and the BellSouth Corporation Stock Option Plan. We account for stock-based compensation under 
the fair value recognition provisions of SFAS No, 123. 

Given trends in long-term compensation awards and market conditions, over the last few years we have moved toward 
granting a mix of restricted stock and performance share units in lieu of stock options. The table below summarizes the total 
compensation cost for each type of award included in our results of operations: - 

- ?or theyear Ended 
December 31, 

2003 2004 2005 
Stock options $ 114 $ 78 S 41 
Restricted stock 23 43 54 
Performance share units 15 40 71 
Totals !$ 152 $ 161 S 166 

be amortized over the remaining applicable vesting period of each award. 
As of December 31,2005, there was $148 of total unrecognized compensation cost related to nonvested awards, which will 

STOCK OPTION AWARDS 

Stock options granted under the plans entitle recipients to purchase shares of BellSouth common stock within prescribed 
periods at a price either equal to, or in excess of, the fair market value on the date of grant. Options generaily become 
exercisable at the end of three to five years, have a term of ten years, and provide for accelerated vesting if there is a change 
in control (as defined in the plans). A summary of option activity under the plans is presented below: 

Options outstanding at January 1 106,328,465 112,840,873 105,763,573 
Options granted 14.374,127 369,076 69,247 
Options exercised (4,495,974) (4,832,564) (6,427,203) 
Options forfeited (3,365,745) (2,613,812) (2,602,828) 
Options outstanding at December 31 112,840,873 105,763,573 96,802,789 
Weighted-average option prices per common share: 
Outstanding at January 1 $35.68 $34.52 $35.19 
Granted at fair market value $21.96 $27.25 $26.40 
Exercised $17.94 $1 8.54 $20.59 
Forfeited $38.85 $36.37 $36.46 
Outstanding at December 31 $34.52 $35.19 $36.12 
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Weighted-average fair value of options granted at fair market value during the year $4.20 $5 66 $5.20 
Options exercisable at December 31 70,615,852 75,627,927 82,252,669 
Shares available for grant at December 31 54,881,922 79,886,521 77,532,962 

The value received by employees for options exercised during the years ended December 31,2003,2004, and 2005 was 
$40 million, $48 million and $41 million, respectively. 
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The fair value of each option grant is estimated on the grant date using the Black-Scholes option-pricing model with the 
following weighted-average assumptions: 

2003 2004 2005 
Expected life (years) 5 5 5 
Dividend yield 3.87% 3.67% 4.08% 
Expected volatility 29.0% 29.0% 28.0% 
Risk-free interest rate 2.65% 3.46% 3.90% 

The following table summarizes information about stock options outstanding at December 31, 2005: 

Outstanding Exercisable 
Weighted Wtd. Avg. Wtd Avg. 

Exercise Price Averaae Exercise Exercise 
Range Options Lifek Price Options Price 

$19.22 - $22.1 9 20,460,094 4.71 $ 21.81 8,738,594 $ 21.90 
$22.20 - $30.91 17,403,568 3.59 $ 29.92 14,858,732 $ 30 27 
$31 03 - $41 00 15,906,638 5 76 $ 3896 15,636,854 $ 38 93 
$41 26 - $43 66 17,825,304 5 03 $ 4259 17,811,304 $ 42 59 
$44 48 - $51 78 25,207,185 3 62 $ 4566 25,207,185 $ 4566 
$19 22 - $51 78 96,802,789 4 46 $ 3612 82,252.669 $ 3841 

(a) Weighted-average remamfng contractual life in years 

RESTRICTED STOCK AWARDS 

Restricted stock awards granted to key employees under the plans are settled by issuing shares of common stock at the 
vesting date. Generally, the restrictions lapse in full on the third anniversary of the grant date, or on a pro rata basis on each of 
the first three anniversaries of the grant date in the case of retirement eligible employees. The vesting of restricted stock 
accelerates following an involuntary separation of employment (as defined in the plans) occurring within two years of a change 
in control (as defined in the plans). The grant date fair value of the restricted stock is expensed over the period during which 
the restrictions lapse. The shares represented by restricted stock awards are considered outstanding at the grant date, as the 
recipients are entitled to dividends and voting rights. The total fair value of restricted stock vested during the years ended 
December 31, 2003, 2004 and 2005, was $1 3, $1 1, and $49, respectively. A summary of restricted stock activity under the 
plans is presented below: 

2003 2004 2005 
Restricted shares: 
Outstanding at January 1 2,163,250 2,267,667 3,974,851 
Granted 772,250 2,264,300 2,353,430 
Vested (489,691) - (407.286) (1,842,870) 
Forfeited (-l78,142r (1 49,830) (215,331) 
Outstanding at December 31 2,267,667 3,974,851 4,270,080 
Weighted-average grant date fair value per restricted share: 
Outstanding at January 1 $34.69 $29.91 $28.24 
Granted $22.1 1 $27.60 $26.07 
Vested $36.45 $34.28 $28.40 
Forfeited $36.20 $27.31 $27.27 
Outstanding at December 31 $29.91 $28.24 $27.02 

PERFORMANCE SHARE UNIT AWARDS 

Performance share units granted to key employees are settled in cash based on an average stock price at the end of the 
three-year performance period multiplied by the number of units earned. The number of performance share units actually 
earned by recipients is based on the achievement of certain performance goals as defined by the terms of the awards, and 
can range from 0% to 150% of the number of units granted. At the end of the performance period, recipients also receive a 
cash payment equal to the dividends paid on a share of BellSouth stock during the performance period for each performance 
share unit earned. In the event of a change in control (as defined in the plans), the performance period is modified and 
participants receive prorated payments based on the modified performance period. Performance share unit expense is 
recognized over the performance period based on the stock price at each reporting date and the expected outcome of the 
performance condition; expense is also recognized for dividends accrued during the performance period. The total cash 
payment of performance share liabilities paid to employees in 2005 was $1 3 related to the performance period which ended 
December 31,2004. There were no payments made on shares vested in earlier performance periods. A summary of 
performance share unit activity under the plans is presented below: 

2003 2004 2005 

Outstanding at January 1 1,017,050 1,718,400 3,788,782 
Units granted 1,244,700 2,699,400 3,431,475 
Units vested (448,200) (504,815) (1,256,222) 

Performance share units 

. 
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Units forfeited (95,150) (124,203) (1 06,430) 
Outstanding at December 31 1,718,400 3,708,702 5,857,605 

Weighted-average grant date stock price per performance share unit $26.71 $20 22 $26.04 
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*- 

Note P - Segment Information 

We have three reportable operating segments: (1) Communications Group; (2) Wireless; and (3) Advertising & Publishing 
Group. 

for the investment under the equity method. For management purposes we evaluate our wireless segment based on our 
proportionate share of Cingular Wireless’ results. Accordingly, results for our wireless segment reflect the proportional 
consolidation of 40 percent of Cingular Wireless’ results. 

The following table provides information for each operating segment as of and for the year ended December 31: 

We own a 40 percent economic interest in Cingular Wireless, and share joint control of the venture with AT&T. We account 

2003 2004 2005 
Communications Group 
External revenues 
lntersegment revenues 

Total segment revenues 
Depreciation and amortization 
Segment operating income 
Interest expense 
Income taxes 
Segment net income 
Segment assets 
Capital expenditures 

Wireless (40% proportional interest) 
External revenues 
lntersegment revenues 

Total segment revenues 
Depreciation and amortization 
Segment operating income 
Interest expense 
Net earnings (losses) of equity affiliates 
Income taxes 
Segment net income 
Segment assets 
Capital expenditures 

Advertising & Publishing Group 
External revenues 
lntersegment revenues 

Total segment revenues 
Depreciation and amortization 
Segment operating income 
Interest expense 
Income taxes 
Segment net income 
Segment assets 
Capital expenditures 

$ 18,269 
138 

18,407 

4,813 
41 4 

1,612 
$ 2,829 
$ 33,269 
$ 2,898 

3,787 

$ 6,231 

6,231 
835 
915 
343 

159 
$ 261 

$ 1,094 

- 

(129) 

$ 10,212- 

$ 2,033 
17 

2,050 
26 

973 
7 

368 
$ 600 
$ 1,002 
$ 28 

$ 18,306 
107 

18,413 
3,609 
4,597 

374 
1,526 

$ 2,727 
$ 33,252 
$ 3,164 

$ 7,826 

7,826 
1,073 

895 
360 

146 
$ -  209 
$ 32,895 
$ 1,380 

- 

(1 56) 

$ 2,005 
14 

2,019 
28 

954 
8 

363 
$ 583 
$ 1,057 
$ 29 

$ 18,404 
108 

18,512 
3,633 
4,255 

391 
1,389 

$ 2,543 

$ 3,429 
$ 33,599 

$ 13,773 
- 

13,773 
1,778 
1,811 

504 
2 

594 
$ 701 
$ 31,728 
$ 2,990 

$ 2,046 
14 

2,060 
28 

954 
12 

346 
$ 595 
$ 1,102 
$ 28 

RECONCILIATION TO 
CONSOLIDATED FINANCIAL INFORMATION 

2003 2004 2005 
Operating revenues 
Total reportable segments $ 26,688 $ 28,258 $ 34,345 
Cingular Wireless proportional consolidation (6,231 1 (7,826) (13,773 ) 
Deferred revenue adjustment - - 47 
South Carolina regulatory settlement - 
Corporate, eliminations and other (116) (82) (72 ) 

- (50) 

Total consolidated $ 20,341 $ 20,300 $ 20,547 



BELLSOUTH CORPORATION Page 139 of 164 

Operating income 
Total reportable segments $ 6,701 $ 6,446 $ 7,020 
Cingular Wireless proportional consolidation 
Restructuring charge and asset impairment 

(915) (895) (1,811) 
(158) (50) (262) 

- 
47 - 

Pension settlement loss (47) 
Deferred revenue adjustment - 
South Carolina regulatory settlement e - (53) - 

- (164) (360) Hurricane-related expenses 
Corporate, eiiminations and other (24) 5 36 

$ 5,557 $ 5,289 $ 4,670 Total consolidated 

Net income 
Total reportable segments 
Restructuring charge and asset impairment 
Pension settlement loss 
Net gain on ownership transactions 
Net losses on sale or impairment of securities 
Early extinguishment of debt 
Deferred revenue adjustment 
South Carolina regulatory settlement 
Hurricane-related expenses 
Wireless merger integration costs and fair value adjustment 
Cingular Wireless lease accounting adjustments 
Wireless merger intangible amortization 
Income from discontinued operations 

- 
101 

Cumulative effect of changes in accounting principle 315 
Corporate, eliminations and other (60) (67) (1 78) 
Total consolidated $ 3,904 $ 4,758 $ 3,294 
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2003 2004 2005 
Total assets 
Total reportable segments $ 44,483 $ 67,204 $ 66,429 
Cingular Wireless proportional 
Cingular investment -. 7,679 22,771 21,274 

(1 0.21 2) (32,895) (31,728 1 

Corporate, eliminations and other 7,672 2,259 570 
Total consolidated $ 49,622 $ 59,339 $ 56,553 

The Cinqular Wireless proportional consolidation shown above remesents the amount necessarv to reconcile the 
proportional results of Cin.gular Wireless to GAAP results. 

Reconciling items are transactions or events that are included in reported consolidated results but are excluded from 
segment results due to their nonrecurring or nonoperational nature. Net gain on ownership transactions include: in 2004, a 
gain on the sale of our operations in Denmark; in 2005, a gain on the sale of our operations in Israel. 

segments are principally in the United States. 
Net revenues to external customers are based on the location of the customer. The customers of our reportable operating 

Note Q -Commitments and Contingencies 

LEASES 

We have entered into operating leases for facilities and equipment used in operations. Rental expense under operating leases 
was $288 for 2003, $286 for 2004, and $285 for 2005. Capital leases currently in effect are not significant. The following table 
summarizes the approximate future minimum rentals under noncancelable operating leases in effect at December 31, 2005: 

Minimum 

2006 
2007 
2008 
2009 
2010 

$ 114 
93 
70 
52 
30 

Thereafter 223 
Total $ 582 

OUTSIDE PLANT 

We currently self-insure all of our outside plant against casualty losses. Such outside ptant, located in the nine southeastern 
states served by BST, is susceptible to damage from severe weather conditions and other perils. The net book value of 
outside plant was $8,530 at December 31,2004 and $8,549 at December 31,2005. 

GUARANTEES 

In most of our sale and divestiture transactions, we indemnify the purchaser for various items including labor and general 
litigation as well as certain tax matters. Generally, the terms last one to five years for general and specific indemnities and for 
the statutory review periods for tax matters. The events or circumstances that would require us to perform under the indemnity 
are transaction and circumstance specific. We regularly evaluate the probability of having to incur costs associated with these 
indemnifications and have accrued for expected losses that are probable. In addition, in the normal course of business, we 
indemnify counterparties in certain agreements. The nature and terms of these indemnities vary by transaction. Historically, we 
have not incurred significant costs related to performance under these types of indemnities. 

PURCHASE OBLIGATIONS 

As of December 31, 2005, we have contracts in place to outsource certain services, principally information technology, 
substantially all of which is with two vendors. We also have various commitments with vendors to purchase 
telecommunications equipment, software and services. 

are due: 
The following table discloses aggregate information about these purchase obligations and the periods in which payments 

Payments Due by Period 
Less than 

Total 1 year 2007-2009 2010-2012 After 2012 
Unconditional purchase obligations(') $ 2,633 $ 936 $ 1,482 $ 215 - 
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( I )  The unconditional purchase obligations include annual estimated expenditures based on anticipated volumes. 

REGULATORY MATTERS 

In May 2005, we sued AT&T in US District Court for the Northern District of Georgia for unpaid access charges associated 
with AT&T’s prepaid calling cards and its “IP in the middle” services that use Internet Protocol technology for internal call 
processing but use the public switched netwoLk to originate and terminate calls. The lawsuit follows two separate rulings by the 
FCC, one in April 2004 concerning “IP in the middle” services and one in February 2005 concerning prepaid card services, that 
each service was a telecommunications service subject to access charges, AT&T estimated in securities filings that it had 
“saved $340 in access charges on its prepaid card services and $250 in access charges on its “IP in the middle” services. We 
believe that some of the improperly avoided access charges should have been paid to us for the use of our network. As the 
lawsuit progresses, we expect to obtain information from AT&T and other sources that will determine the amount of BellSouth 
access charges AT&T avoided. AT&T has appealed the FCC’s decision related to prepaid card services. The court deciding 
the appeal held the hearing in the first quarter of 2006. In addition, AT&T has asserted certain defenses against BellSouth and 
has asserted the claim described below in an effort to reduce any amount it may owe to BellSouth. At 
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' this time, the likely outcome of the case cannor be predicted, nor can a reasonable estimate of gain, i f  any, be made. 
Accordingly, no revenue has been recognized with respect to this matter in our consolidated financial statements, 

On November 4, 2005, AT&T sued BellSouth Long Distance, Inc. (BSLD) and Qwest Communications Corporation (Qwest) 
in US District Court for the Southern District of New York. AT&T has asserted claims of breach of contract, fraudulent 
misrepresentation and unjust enrichment against BSLD and related claims against Qwest. AT&T's claims arise from a contract 
with BSLD pursuant to which BSLD purchased wholesale long distance minutes that i t  resold to Qwest. The complaint does 
not specify the amount of damages sought by AT&T. At this time, the likely outcome of the case cannot be predicted, nor can 
a reasonable estimate of the amount of loss, i f  any, be made. 

LEGAL PROCEEDINGS 

Employment claim 

On April 29, 2002, five African-American employees filed a putative class action lawsuit, captioned Gladys Jenkins et a/, v. 
Be//South Corporation, against the Company in the US District Court for the Northern District of Alabama. The complaint 
alleges that BellSouth discriminated against current and former African-American employees with respect to compensation 
and promotions in violation of Title VI1 of the Civil Rights Act of 1964 and 42 USC. Section 1981. Plaintiffs purport to bring the 
claims on behalf of two classes: a class of all African-American hourly workers employed by BellSouth Telecommunications at 
any time since April 29, 1998, and a class of all African-American salaried workers employed by BellSouth 
Telecommunications at any time since April 29, 1998 in management positions at or below Job Grade 59/Level C. The 
plaintiffs are seeking unspecified amounts of back pay, benefits, punitive damages and attorneys' fees and costs, as well as 
injunctive relief. At this time, the likely outcome of the case cannot be predicted, nor can a reasonable estimate of the amount 
of loss, i f  any, be made. 

Securities and ERISA claims 

From August through October 2002, several individual shareholders filed substantially identical class action lawsuits against 
BellSouth and three of its senior officers alleging violations of the federal securities laws. The cases have been consolidated in 
the US District Court for the Northern District of Georgia and are captioned In re BellSouth Securities Litigation. Pursuant to 
the provisions of the Private Securities Litigation Reform Act of 1995, the court has appointed a Lead Plaintiff. The Lead 
Plaintiff filed a Consolidated and Amended Class Action Complaint in July 2003 on behalf of two putative classes: 
(1) purchasers of BellSouth stock during the period November 7, 2000 through February 19, 2003 (the class period) for 
alleged violations of Sections 10(b) and 20 of the Securities Exchange Act of 1934 and(2) participants in BellSouth's Direct 
Investment Plan during the class period for alleged violations of Sections 1 1, 12 and 15 of the Securities Act of 1933. Four 
outside directors were named as additional defendants. The Consolidated and Amended Class Action Complaint alleged that 
during the class period the Company (1) overstated the unbilled receivables balance of its Advertising & Publishing subsidiary; 
(2) failed to properly implement SAB 101 with regard to its recognition of Advertising &. Publishing revenues; (3) improperly 
billed competitive local exchange carriers (CLEC) to inflate revenues; (4) failed to take a reserve for refunds that ultimately 
came due following litigation over late payment charges; and (5) failed to properly write down goodwill of its Latin American 
operations. 

On February 8, 2005, the District Court dismissed the Exchange Act claims, except for those relating to the writedown of 
Latin American goodwill. On that date, the District Court also dismissed the Securities Act claims, except for those relating to 
the writedown of Latin American goodwill, the allegations relating to unbilled receivables of the Company's Advertising & 
Publishing subsidiary, the implementation of SAB 101 regarding recognition of Advertising & Publishing revenues and alleged 
improper billing of CLECs. The plaintiffs are seeking an unspecified amount of damages, as well as attorneys' fees and costs. 
At this time, the likely outcome of the case cannot be predicted, nor can a reasonable estimate of loss, if any, be made. 

In February 2003, a similar complaint was filed in the Superior Court of Fulton County, Georgia on behalf of participants in 
BellSouth's Direct Investment Plan alleging violations of Section 11 of the Securities Act. Defendants removed this action to 
federal court pursuant to the provisions of the Securities Litigation Uniform Standards Act of 1998. In July 2003, the federal 
court issued a ruling that the case should be remanded to Fulton County Superior Court. The Fulton County Superior Court 
has stayed the case pending resolution of the federal case. The plaintiffs are seeking an unspecified amount of damages, as 
well as attorneys' fees and costs. At this time, the likely outcome of the case cannot be predicted, nor can a reasonable 
estimate of loss, i f  any, be made. 

In September and October 2002, three substantially identical class action lawsuits were filed in the US District Court for the 
Northern District of Georgia against BellSouth, its directors, three of its senior officers, and other individuals, alleging violations 
of the Employee Retirement Income Security Act (ERISA). The cases have been consolidated and on April 21,2003, a 
Consolidated Complaint was filed. The plaintiffs, who seek to represent a putative class of participants and beneficiaries of 
BellSouth's 401(k) plans (the Plan), allege in the Consolidated Complaint that the company and the individual defendants 
breached their fiduciary duties in violation of ERISA, by among other things, (1) failing to provide accurate information to the 
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Plans' participants and beneficiaries; (2) failing to ensure that the Plans' assets were invested properly; (3) failing to monitor 
the Plans' fiduciaries; (4) failing to disregard Plan 
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directives that the defendants knew or should have known were imprudent and (5 )  failing to avoid conflicts of interest by hiring 
independent fiduciaries to make investment decisions. The plaintiffs are seeking an unspecified amount of damages, injunctive 
relief, attorneys’ fees and costs. Certain underlying factual allegations regarding BellSouth’s Advertising & Publishing 
subsidiary and its former Latin American operation are substantially similar to the allegations in the putative securities class 
action captioned In re BellSouth Securities Litigation, which is described above. At this time, the likely outcome of the cases 
cannot be predicted, nor can a reasonable estimate of loss, i f  any, be made. 

Antitrust claims 

In December 2002, a consumer class action alleging antitrust violations of Section 1 of the Sherman Antitrust Act was filed 
against BellSouth, Verizon, SBC and Qwest, captioned William Twombly, et a /  v. Bell Atlantic Cop., et a/, in US District Court 
for the Southern District of New York. The complaint alleged that defendants conspired to restrain competition by agreeing not 
to compete with one another and to impede competition with others. The plaintiffs are seeking an unspecified amount of treble 
damages and injunctive relief, as well as attorneys’ fees and expenses. In October 2003, the district court dismissed the 
complaint for failure to state a claim. In October 2005, the Second Circuit Court of Appeals reversed the District Court’s 
decision and remanded the case to the District Court for further proceedings. At this time, the likely outcome of the case 
cannot be predicted, nor can a reasonable estimate of loss, if any, be made. 

state law claims brought by a plaintiff CLEC in a case captioned Covad Communications Company, et a1 v. BellSouth 
Corporation, ef a/. The appellate court, however, permitted a price squeeze claim and certain state tort claims to proceed. In 
November 2005, Covad dismissed with prejudice the civil action and then contemporaneously filed complaints with the public 
service commissions of Florida and Georgia and filed an informal complaint with the Federal Communications Commission. 
The commission complaints allege breaches of our interconnection contracts approved by the state commissions, including 
failure to provide collocation, mishandling of orders, ineffective support systems, and failure to provide unbundled loops. The 
complaints also allege improper solicitation of Covad customers. These claims are similar to the claims raised in the civil 
action dismissed by Covad. The complaints seek credits and equitable relief. Covad has asked the state commissions to stay 
proceedings on its complaints pending resolutions of its FCC complaint. At this time, the likely outcome of the case cannot be 
predicted, nor can a reasonable estimate of loss, i f  any, be made. 

In June 2004, the US Court of Appeals for the 1 la Circuit affirmed the District Court’s dismissal of most of the antitrust and 

OTHER CLAIMS 

We are subject to claims arising in the ordinary course of business involving allegations of personal injury, breach of contract, 
anti-competitive conduct, employment law issues, regulatory matters and other actions. BST is also subject to claims 
attributable to pre-divestiture events, including environmental liabilities, rates and contracts. Certain contingent liabilities for 
pre-divestiture events are shared with AT&T Inc. While complete assurance cannot be given as to the outcome of these 
claims, we believe that any financial impact would not be material to our results of operations, financial position or cash flows. 

- 
Note R -Subsidiary Financial Information 

We have fully and unconditionally guaranteed all of the outstanding debt securities of BellSouth Telecommunications, Inc. 
(EST), which is a 100% owned subsidiary of BellSouth. In accordance with SEC rules, we are providing the following 
condensed consolidating financial information. BST is listed separately because it has debt securities, registered with the SEC, 
that we have guaranteed. The Other column represents all other wholly owned subsidiaries excluding BST and BST 
subsidiaries. The Adjustments column includes the necessary amounts to eliminate the intercompany balances and 
transactions between BST, Other and Parent and to consolidate wholly owned subsidiaries to reconcile to our consolidated 
financial information. 
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BELLSOUTH CORPORATION 

- CONDENSED CONSOLIDATING STAT€MENTS OF INCOME 

For the Year Ended December 31,2003 
Adjust- 

BST Other Parent ments Total 
Total operating revenues $17,400 $ 5,695 $ - S (2,754) $20,341 
Total operating expenses 14,830 4,169 25 (4,248) 14,704 
Operating income (loss) 2,562 1,526 (25) 1,494 5,557 
Interest expense 537 73 580 (243) 947 
Net earnings (losses) of equity affiliates 1,067 498 3,799 (431 2) 452 
Other income (expense), net (10) 275 111 (14) 362 
Income (loss) from continuing operations before income taxes 3,082 2,226 3,305 (3,189) 5,424 
Provision (benefit) for income taxes 730 770 (1 83) 61 9 1,936 
Income (loss) from continuing operations 2,352 1,456 3,488 (3,808) 3,488 
Income (loss) from discontinued operations, net of tax - 101 101 (101) 101 
Cumulative effect of changes in accounting principle, net of tax 816 (501) 315 (315) 315 
Net income (loss) $ 3,168 $ 1,056 $ 3,904 $ (4,224) $ 3,904 

For the Year Ended December 31, 2004 
BST Other Parent Adjustments Total 

Total operating revenues $16,884 $ 6,452 $ - $ (3,036) $20,300 
Total operating expenses 14,993 4,627 11 (4,620) 15,011 
Operating income (loss) 1,891 1,825 (11) 1,584 5,289 
Interest expense 529 26 607 (246) 916 
Net earnings (losses) of equity affiliates 1,125 80 3,700 (4,837) 68 

Income (loss) from continuing operations before income taxes 2,499 2,546 3,196 (3,055) 5,186 
Provision (benefit) for income taxes 484 858 (1 98) 648 1,792 

Income (loss) from discontinued operations, net of tax - 1,364 1,364 (1,364) 1,364 
Net income (loss) $ 2,015 $ 3,052 $ 4,758 $ (5,067) $ 4,758 

Other income (expense), net 12 667 114 (48) 745 

Income (loss) from continuing operations 2,015 1,688 3,394 (3,703) 3,394 

For the Y e a r  EndW December 31,2005 
BST Other Parent Adjustments Total 

Total operating revenues $16,851 $ 7,191 $ - S (3,495) $20,547 
Total operating expenses 15,556 5,330 119 (5,128) 15,877 
Operating income (loss) 1,295 1,861 (119) 1,633 4,670 
Interest expense 513 29 891 (309) 1,124 
Net earnings (losses) of equity affiliates 1,195 171 3,223 (4,424) 165 
Other income (expense), net (12) 552 225 (1 74) 591 
Income (loss) from continuing operations before income taxes 1,965 2,555 2,438 (2,656) 4,302 
Provision (benefit) for income taxes 257 952 (475) 655 1,389 
Income (loss) from continuing operations 1,708 1,603 2,913 (3,311) 2,913 
Income (loss) from discontinued operations, net of tax - 381 38 1 (381) 381 
Net income (loss) $ 1,708 $ 1,984 $ 3,294 $ (3,692) $ 3,294 
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CONDENSED CONSOLIOATING BALANCE SHEETS 
December 31,2004 

EST Other Parent ments Total 
Adjust- 

ASSETS 
Current assets 
Cash and cash equivalents $ 7 $ 405 S 265 S 3 $ 680 
Short-term investments 16 16 
Accounts receivable, ne! 75 1,005 2,918 (1,439) 2,559 
Other current assets 528 4.418 58 (3.714) 1,290 
Assets of discontinued operations - 1,068 1.068 
Total current assets 610 6.896 3,257 (5,150) 5,613 
Investments and advances to Cmgular 

Wireless 3,515 21,686 1,539 (3,969) 22,771 
Property, plant and equipment, net 21,339 665 3 32 22.039 
Deferred charqes and other assets 5.267 293 39234 (37465\ 7339 

- - - 

- - 

,__. 
Intangible assets. ne! 1,072 391 9 115 1.587 
Total assets $31,803 $29,931 $44,042 $(46,437) $59,339 
LIABILITIES AND SHAREHOLDERS' 

EQUITY 
Current liabilities: 
Debt maturing within one year $ 3,016 S 15 $ 4.248 $ (1,804) $ 5,475 
Other current liabilities 3,941 1,165 4,905 (5,946) 4,065 
Liabilities of discontinued operations - 830 830 
Total current liabilities 6,957 2,010 9,153 (7,750) 10,370 
Long-term debt 3,704 107 11,874 (577) 15,108 
Noncurrent liabilities: 
Deferred income taxes 5,063 1,735 (576) 184 6,406 

Total noncurrent liabilities 8.037 2,526 (51) 283 10,795 
Shareholders' equity 13,105 25,288 23,066 (38,393) 23,066 
Total liabilities and shareholders' equity $31,803 $29,931 $44,042 $ (46,437) $59,339 

- - 

Other noncurrent liabilities 2,974 791 525 99 4.389 

December 31,2005 

BST Other Parent ments Total 
Adjust- 

$ 98 S 141 $ 138 P 50 P 427 

25 2,058 4,510 (4,038) 2,555 
537 531 39 120 1,227 

- - - - - 

- - - - - 
~ 

660 2,730 4,687 (3,868) 4,209 

- 21,069 205 - 21,274 
21,045 644 3 31 21,723 
9,117 611 34,322 (36,236) 7,814 
1,040 400 3 90 1,533 

531,862 $25,454 $39,220 $(39,983) $56,553 

$ 5,003 $ 270 P 3,985 $ (5,149) $ 4,109 
3,307 1,437 1,113 (1,312) 4,545 

$ 8,310 1,707 5,098 (6,461) 8,654 
2,931 99 10,571 (522) 13,079 

5,032 1,927 (574) 222 6,607 
3,185 757 591 146 4,679 
8,217 2,684 17 368 11,286 
12,404 20,964 23,534 (33,368) 23,534 
$31,862 $25,454 $39,220 $(39,983) $56,553 
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BELLSOUTH CORPORATION 

z r 

CONDENSED CONSOLIDATING CASH FLOW STATEMENTS 

For the Year Ended December 31 ~ 2003 

5ST Other Parent Adjustments Total 

$ 7,654 $ 1,637 $ 4,038 $ (5,446) $ 7,883 
(2,918) (545) (777) 1,534 (2,706) 
(4,731) (1,082) (2,825) 3,959 (4,679) 

428 
$ 5 $ 438 $ 436 $ 47 $ 926 

Cash flows from continuing operations: 
Cash flows from operating activities 
Cash flows from investing activities 
Cash flows from financing activities 

- - Cash flows from discontinued operations 428 - 
Net increase in cash 

For the Year Ended December 31, 2004 

BST Other Parent Adjustments Total 
Cash flows from continuing operations: 

$ 5,456 $ 1,347 $ 3,210 $ (3,212) $ 6,801 
(2,971) (14,363) (13,751) 17,525 (13,560) 
(2,483) 12,810 9,188 (14,444) 5,071 

- (579) 

$ 2 $ (785) $ (1,353) $ (131) $ (2,267) 

Cash flows from operating activities 
Cash flows from investing activities 
Cash flows from financing activities 

Cash flows from discontinued operations - (579) - 
Net increase (decrease) in cash 

For the Year Ended December 31,2005 
EST Other Parent Adjustments Total 

Cash flows from continuing operations: 
(7,516) $ 6,708 

(2,085) (6,492) (8,214) 10,428 (6,363) - (115) 

$ 91 $ (264) $ (127) $ 47 $ (253) 

Cash flows from operating activities $ 5,341 $ 1,616 $ 7,267 $ 
Cash flows from investing activities 
Cash flows from financing activities 

(3,165) 4,727 820 (2,865) (483) 

Cash flows from discontinued operations - (1 15) - 
Net increase (decrease) in cash 

SUPPLEMENTAL DATA - 
For the Year Ended December 31,2003 

BST Other Parent Adjustments Total 
Depreciation and amortization expense $3,543 $ 191 $ 2 $ 75 $ 3,811 

$2,704 $ 186 $ 4 $ 32 $ 2,926 Capital expenditures 

For the Year Ended December 31, 2004 
BST Other Parent Adjustments Total 

Depreciation and amortization expense $3,365 $ 217 $ 3 $ 51 $ 3,636 
Capital expenditures $ 2,910 $ 255 $ 6 $ 22 $ 3,193 

For the Year Ended December 31,2005 
BST Other Parent Adjustments Total 

Depreciation and amortization expense $3,369 $ 243 $ 2 $ 47 $ 3,661 
Capital expenditures $3,248 $ 189 $ 3 $ 17 $ 3,457 
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Note S - Quarterly Financial Information (Unaudited) 

, In the following summary of quarterly financialinformation, all adjustments necessary for a fair presentation of each period 
were included. 

First Second Third Fourth 
Quarter Quarter Quarter Quarter Total 

2004 
Operating revenues 
Operating income 
Provision for income taxes 
Income from continuing operations 
Net income 
Basic earnings per share(a): 
Income from continuing operations 
Net income 
Diluted earnings per share@): 
Income from continuing operations 
Net income 
Total comprehensive income 
2005 
Operating revenues 
Operating income 
Provision for income taxes 
Income from continuing operations 
Net income 
Basic earnings per share@): 
Income from continuing operations 
Net income 
Diluted earnings per share(@: 
Income from continuing operations 
Net income 
Total comprehensive income 

4,976 
1,358 

623 
1,150 
1,599 

0.63 
0.87 

0.63 
0.87 

1,713 

5,091 
1,352 

354 
683 

1,064 

0.37 
0.58 

0.37 
0.58 

1,141 

5,083 
1,442 

516 
939 
996 

0.51 
0.54 

0.51 
0.54 

1,007 

5,142 
1,350 

394 
795 
795 

0.43 
0.43 

0.43 
0.43 
805 

5,095 $ 
1,401 

465 
852 
799 $ 

0.47 $ 
0.44 $ 

0.46 $ 
0.44 $ 
789 $ 

5,072 $ 
971 
392 
817 
817 $ 

0.45 $ 
0.45 $ 

0.44 $ 
0.44 $ 
859 $ 

5,146 $20,300 
1,088 5,289 

188 1,792 
453 3,394 

1,364 $ 4,758 

0.25 $ 1.85 
0.74 $ 2.60 

0.25 $ 1.85 
0.74 $ 2.59 

1,677 $ 5,186 

5,242 $20,547 
997 4,670 
249 1,389 
618 2,913 
618 $ 3,294 

0.34 $ 1.60 
0.34 $ 1.81 

0.34 $ 1.59 
0.34 $ 1.80 
632 $ 3,437 

(a) Due to rounding, the sum of quarterly earnings per share amounts may not agree to year-to-date earnings per share amounts. 

The quarters shown were affected by the items listed below. These items are specific to net income. 

-_  2004 - _  

First quarter included a gain related to the sale of our operations in Denmark, which increased net income by $295, or 

First quarter also included a charge for a settlement with the South Carolina Consumer Advocate, which decreased net 

We recorded losses reiated to service repairs in the wireline business due to Hurricanes Charley, Frances, Ivan and 

$0.16 per share. 

income by $33, or 0.02 per share. 

Jeanne, which reduced net income by $23, or $0.01 per share in the third quarter and by $77, or $0.04 per share, in the 
fourth quarter. 
Our equity in earnings from Cingular Wireless included losses related to wireless merger integration costs for the Cingular 
Wireless/AT&T Wireless merger, a fair value adjustment for the sale of Cingular Wireless Interactive, and lease accounting 
adjustments, which reduced our net income by $17, or $0.01 per share, in the third quarter and by $92, or $0.05 per share 
in the fourth quarter. In addition, our equity in earnings from Cingular Wireless included amortization of intangibles, 
primarily customer lists, that were acquired as part of Cingular's merger with AT&T Wireless. These charges reduced our 
net income by $80, or $0.04 per share, in the fourth quarter. 
Fourth quarter also included charges related to severance and lease termination payments, which reduced net income by 
$18, or $0.01 per share. 
We recorded income (losses) related to our Discontinued Operations which impacted net income by $449, or $0.24 per 
share, in the first quarter; by $57, or $0.03 per share, in the second quarter; by $(53), or $(0.03) per share, in the third 
quarter; and by $91 1, or $0.50 per share, in the fourth quarter. 

2005 

First quarter included income of $381, or $0.21 per share, related to our Discontinued Operations. 
We recorded charges related to the early extinguishment of debt, which reduced net income by $14, or $0.01 per share, in 
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Third quarter included a gain related to the sale of our operations in Israel, n. .ic 
$0.12 Der share. .- increased net income by $228, or 

We recorded losses related to asset impairments and service repairs in the wireline business due to Hurricane Katrina, 
which reduced net income by $1 77, or $0.10 per share, in the third quarter and by $145, or $0.08 per share, in the fourth 
quarter. 
Our equity in earnings from Cingular Wireless included losses related to wireless merger integration costs for the Cingular 
Wireless/ AT&T Wireless merger and hurricane costs, which reduced our net income by $21, or $0.01 per share, in the 
first quarter, $42, or $0.02 per share, in the second quarter, $79, or $0.04 per share, in the third quarter, and $82, or $0.05 
per share, in the fourth quarter. In addition, our equity in earnings from Cingular Wireless included amortization of 
intangibles, primarily customer lists, that were acquired as part of Cingular’s merger with AT&T Wireless. These charges 
reduced our net income by $1 00, or $0.05 per share, in the first quarter, $91, or $0.05 per share, in the second quarter, 
$94, or $0.05 per share, in the third quarter, and $90, or $0.05 per share, in the fourth quarter. 

underreporting revenues in prior periods. The adjustment increased net income by $29, or $0.02 per share. 
Fourth quarter included a deferred revenue adjustment that corrected a system coding error that was resulting in 

Fourth quarter also included charges related to severance, which reduced net income by $59, or $0.03 per share. 
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM 
BELLSOUTH CORPORATION 

To the Shareholders of BellSouth Corporation: 

We have completed integrated audits of BellSouth Corporation's 2005 and 2004 consolidated financial statements and of its internal control 
over financial reporting as of December 31, 2005, and an audit of its 2003 consolidated financial statements in accordance with the standards 
of the Public Company Accounting Oversight Board (United States). Our opinions, based on our audits, are presented below. 

Consolidated financial statements 

consolidated statements of income, cash flows and shareholders' equity and comprehensive income present fairly, in all material respects, the 
financial position of BellSouth Corporation and its subsidiaries ("BellSouth") at December 31, 2005 and 2004, and the results of their 
operations and their cash flows for each of the three years in the period ended December 31, 2005 in conformity with accounting principles 
generally accepted in the United States of America. These financial statements are the responsibility of the Company's management. Our 
responsibility is to express an opinion on these financial statements based on our audits. We did not audit the financial statements of Cingular 
Wireless, LLC ("Cingular"), an equity method investee. BellSouth's consolidated financial statements include an investment of $18,447 million 
and $18,311 million as of December 31, 2005 and 2004, respectively and equity method income of $135 million, $24 million and $408 million, 
respectively, for each of the three years in the period ended December 31, 2005. Those statements were audited by other auditors whose 
report thereon has been furnished to us, and our opinion expressed herein, insofar as it relates to the amounts included for Cingular, is based 
solely on the report of the other auditors. We conducted our audits of these statements in accordance with the standards of the Public 
Company Accounting Oversight Board (United States). Those standards require that we plan and perform the audit to obtain reasonable 
assurance about whether the financial statements are free of material misstatement. An audit of financial statements includes examining, on a 
test basis, evidence supporting the amounts and disclosures in the financial statements, assessing the accounting principles used and 
significant estimates made by management, and evaluating the overall financial statement presentation. We believe that our audits provide a 
reasonable basis for our opinion. 

Statement No. 143, "Accounting for Asset Retirement Obligations," changing its method of accounting for asset retirement costs. BellSouth 
also changed its accounting for publication revenues from the publication and delivery method to the deferral method as of January 1,  2003. 

Internal control over financial reDorting 
Also, in our opinion, management's assessment, included in the accompanying Report of Management on lnternal Control Over Financial 

Reporfing, that the Company maintained effective internal control over financial reporting as of December 31, 2005 based on criteria 
established in lnternal Control - lntegrated Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission 
(COSO), is fairly stated, in all material respects, based on those criteria. Furthermore, in our opinion, the Company maintained, in all material 
respects, effective internal control over financial reporting as of December 31, 2005, based on criteria established in hternal Confrol- 
lntegrated Framework issued by the COSO. The Company's management is responsible for maintaining effective internal control over 
financial reporting and for its assessment of the effectiveness of internal control over financial reporting. Our responsibility is to express 
opinions on management's assessment and on the effectiveness of the Company's internal control over financial reporting based on our audit. 
We conducted our audit of internal control over financial reporting in accordance with the standards of the Public Company Accounting 
Oversight Board (United States). Those standards require that we plan and perform the audit Lo obtain ceasonable assurance about whether 
effective internal control over financial reporting was maintained in all material respects. An audh of internal control over financial reporting 
includes obtaining an understanding of internal control over financial reporting, evaluating management's assessment, testing and evaluating 
the design and operating effectiveness of internal control, and performing such other procedures as we consider necessary in the 
circumstances. We believe that our audit provides a reasonable basis for our opinions. 

A company's internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability of 
financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting 
principles. A company's internal control over financial reporting includes those policies and procedures that (i) pertain to the maintenance of 
records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the company; (ii) provide 
reasonable assurance that transactions are recorded as necessary to permit preparation of financial statements in accordance with generally 
accepted accounting principles, and that receipts and expenditures of the company are being made only in accordance with authorizations of 
management and directors of the company; and (iii) provide reasonable assurance regarding prevention or timely detection of unauthorized 
acquisition, use, or disposition of the company's assets that could have a material effect on the financial statements. 

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections of any 
evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in conditions, or 
that the degree of compliance with the policies or procedures may deteriorate. 

. . 

In our opinion, based on our audits and the report of other auditors, the accompanying consolidated balance sheets and the related 

As discussed in Note C to the consolidated financial statements, in 2003, BellSouth adopted Financial Accounting Standards Board 

t u b -  A l3 
Atlanta, Georgia 
February 27,2006 
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Board of Directors and Shareowners 
Cingular Wireless Corporation, Manager of -. 
Cingular Wireless LLC 
We have audited the consolidated balance sheets of Cingular Wireless LLC as of December 31, 2004 and 2005, and the 
related consolidated statements of income, changes in members’ capital, comprehensive income and cash flows for each of 
the three years in the period ended December 31, 2005 (not presented separately herein). These financial statements are the 
responsibility of the Company’s management. Our responsibility is to express an opinion on these financial statements based 
on our audits. The financial statements of Omnipoint Facilities Network II, LLC (Omnipoint), a wholly owned subsidiary of GSM 
Facilities, LLC (an equity investee in which the Company had an approximate 60% interest at December 31, 2004), have been 
audited by other auditors whose report has been furnished to us; insofar as our opinion on the consolidated financial 
statements relates to the 2003 and 2004 amounts included for Omnipoint, it is based solely on their report. In the consolidated 
financial statements, the Company’s indirect investment in Omnipoint is stated at $880 million at December 31, 2004, and the 
Company’s equity in net losses of Omnipoint is stated at $100 million for the year ended December 31, 2003 and $135 million 
for the year ended December 31,2004. 

We conducted our audits in accordance with the standards of the Public Company Accounting Oversight Board (United 
States). Those standards require that we plan and perform the audits to obtain reasonable assurance about whether the 
financial statements are free of material misstatement. An audit includes examining, on a test basis, evidence supporting the 
amounts and disclosures in the financial statements. An audit also includes assessing the accounting principles used and 
significant estimates made by management, as well as evaluating the overall financial statement presentation. We believe that 
our audits and the report of other auditors for 2003 and 2004 provide a reasonable basis for our opinion. 

In our opinion, based on our audits and the report of other auditors for 2003 and 2004, the consolidated financial statements 
referred to above present fairly, in all material respects, the consolidated financial position of Cingular Wireless LLC at 
December 31, 2004 and 2005 and the consolidated results of its operations and its cash flows for each of the three years in 
the period ended December 31, 2005 in conformity with U.S. generally accepted accounting principles. 

Atlanta, Georgia 
February 24,2006 

REPORT OF MANAGEMENT ON INTERNAL CONTROL 
OVER FINANCIAL REPORTING 
BELLSOUTH CORPORATION 

The management of BellSouth Corporation is responsible for establishing and maintaining adequate internal control over 
financial reporting and for its assessment of the effectiveness of internal control over financial reporting. Internal control over 
financial reporting is defined in Rules 13a-15(f) or 15d-15(f) adopted under the Securities Exchange Act of 1934. 

BellSouth’s management assessed the effectiveness of the Company’s internal control over financial reporting as of 
December 31, 2005. In making this assessment, BellSouth’s management used the criteria set forth in lnternal Control - 
lnfegrafed Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission (COSO). Based on 
its assessment, management concluded that BellSouth maintained effective internal control over financial reporting as of 
December 31,2005. 

PricewaterhouseCoopers LLP, BellSouth’s independent registered public accounting firm, has audited our management’s 
assessment of the effectiveness of the Company’s internal control over financial reporting as of December 31, 2005, as stated 
in their report which appears on page 83. 

February 27,2006 
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Item 9. Changes in and Disagreements with Accountants on Accounting and 
Financial Disclosure 

No change in accountants or disagreements Qn the adoption of appropriate accounting standards or financial disclosure has 
occurred during the periods included in this re’port. 

Item 9A. Controls and Procedures 

We maintain disclosure controls and procedures that are designed to ensure that information required to be disclosed in our 
Exchange Act reports is recorded, processed, summarized and reported within the time periods specified in the SEC’s rules 
and forms, and that such information is accumulated and communicated to the management, including the Chief Executive 
Officer and Chief Financial Officer, as appropriate, to allow timely decisions regarding required disclosure. Management 
necessarily applied its judgment in assessing the costs and benefits of such controls and procedures, which, by their nature, 
can provide only reasonable assurance regarding management’s control objectives. We also have investments in certain 
unconsolidated entities. As we do not control or manage these entities, our disclosure controls and procedures with respect to 
such entities are necessarily more limited than those we maintain with respect to our consolidated subsidiaries. 

The Company’s management, including the Chief Executive Officer and Chief Financial Officer, does not expect that our 
disclosure controls can prevent all errors and all fraud. A control system, no matter how well conceived and operated, can 
provide only reasonable, not absolute, assurance that the objectives of the control system are met. There are inherent 
limitations in all control systems, including the realities that judgments in decision-making can be faulty, and that breakdowns 
can occur because of simple error or mistake. Additionally, controls can be circumvented by the individual acts of one or more 
persons. The design of any system of controls also is based in part upon certain assumptions about the likelihood of future 
events, and, while our disclosure controls and procedures are designed to be effective under circumstances where they should 
reasonably be expected to operate effectively, there can be no assurance that any design will succeed in achieving its stated 
goals under all potential future conditions. Because of the inherent limitations in any control system, misstatements due to 
error or fraud may occur and not be detected. 

As of the end of the period covered by this report, we carried out an evaluation, under the supervision and with the 
participation of management, including the Chief Executive Officer along with the Chief Financial Officer, of the effectiveness, 
of the design and operation of our disclosure controls and procedures pursuant to Exchange Act Rules 13a-l5(b) and 
15d-l5(b). Based upon the foregoing, the Chief Executive Officer along with the Chief Financial Officer concluded that our 
disclosure controls and procedures as of December 31, 2005 are effective at providing reasonable assurance that (i) all 
material information required to be disclosed by us in our Exchange Act reports is recorded, processed, summarized and 
reported, within the time periods specified in the SEC’s rules and forms and (ii) information required to be disclosed by us in 
our Exchange Act reports is accumulated and communicated to management, including our Chief Executive Officer and Chief 
Financial Officer, or persons performing similar functions, as appropriate to allow timely decisions regarding required 
disclosure. In addition, based on the evaluation required by Exchange Act Rules 13a-%(d) and 15d-I5(d), we have identified 
no change in our internal control over financial reporting that occurred during the fourth quarter of 2005 that has materially 
affected or is reasonably likely to materially affect, our internal control over financial reporting. 

Item 96. Other Information 

There is no information that was required to be disclosed in a report on Form 8-K during the fourth quarter of 2005 but was not 
reported. 

PART 111 

Item 10. Directors and Executive Officers of the Registrant 

Except for the information disclosed in Part I under the headings “Executive Officers” and ‘Website Access”, the information 
required by this item will be contained in the Company’s definitive proxy statement issued in connection with the 2006 annual 
meeting of shareholders filed with the SEC within 120 days after December 31,2005 and is incorporated herein by reference. 

item 11. Executive Compensation 

The information required by this item will be contained in the Company’s definitive proxy statement issued in connection with 
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the 2006 annual meeting of shareholders filed with the SEC within 120 days after December 31, 2005 and is incorporated 
herein by reference. 

Item 12. Security Ownership of Certain Beneficial Owners and Management and 
Related Shareholder Matters 

Except for the information set forth below, !be information required by this item will be contained in the Company’s definitive 
proxy statement issued in connection with the 2006 annual meeting of shareholders filed with the SEC within 120 days after 
December 31, 2005 and is incorporated herein by reference. 
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SECURITIES AUTHORIZED FOR ISSUANCE UNDER EQUITY COMPENSATION PLANS 

Equity compensation plan information 

The following table provides information ab@ shares of BellSouth common stock that may be issued under our equity 
compensation plans as of December 31,2005. 

(C)  
Number of 
securities 

(A)  remaining 
(8)  available for 

securities to Weighted- future issuance 
average under equity 

upon exercise compensation 
exercise of price of plans 

outstanding outstanding (excluding 
options, options, securities 

warrants warrants reflected in 
and rights and rights column (A)) 

Equity compensation plans not approved by shareholders 1,572,029 $ 41.00(31 - 

( 1 )  Consists of shares to be issued upon exercise of outstanding options granted under the BellSouth Corporation Stock and lncentive Compensation Plan, the 
BellSouth Corporation Stock Plan, the BellSouth Corporation Stock Option Plan, the BellSouth Corporation Non-Employee Director Stock Plan, and fhe 
BellSouth Corporation Non-Employee Director Stock Option Plan. Of these plans. the only plan under which options may be granted in the future is the 
BellSouth Corporation Stock and lncentive Compensation Plan. 

(2) The number of shares available for future grant under the BellSouth Corporation Stock and lncentive Compensation Plan (as approved by shareholders in 
April 2004) is equal to eighty million (80,000,000) shares authorized for issuance under the plan, less the cumulative number of awards granted under the 
plan that will be settled by issuing shares. 

(3) The weighted average exercise prices in the table above exclude 223,111 shares payable under the lncentive Award Deferral Plan at December 3 1,2005. 

Number of 

be issued 

Equity compensation plans approved by shareholders 95,453,671Vi $ 36.05 77,532,962@1 

Totals 97,025,900 $ 36.12(31 77,532,962 

Equity compensation plans not approved by security holders 

The BellSouth Corporation Executive lncentive Award Deferral Plan (the “IADP”) is a nonqualified deferred compensation plan 
that was terminated for new deferrals effective September 1996. Prior to termination of the IADP, eligible plan participants 
could elect to defer receipt of some or all of the shares of BellSouth Common Stock awarded to them under the BellSouth 
Corporation Executive Long-Term Incentive Plan (terminated effective February 1996). During the deferral period, dividend 
equivalents increase the number of shares payable to participants at the same rate as the dividend rate received by all 
shareholders. Shares are issued to plan participants in accordance with individual payment schedules that were established 
when each respective deferral agreement was executed. Plan participants are not required to pay an exercise price to receive 
these shares. Shareholder approval of this plan was not required under applicable provisions - of law or the rules of the New 
York Stock Exchange. 

into a retirement agreement with him that became effective November 23, 1998. The agreement was designed to incent Mr. 
Ackerman to remain with BellSouth beyond the age of sixty and to link compensation under the agreement to BellSouth’s 
performance. Pursuant to this agreement, Mr. Ackerman received an award of 1,348,918 nonqualified stock options with an 
exercise price of $41 .OO per share. If he remains employed by BellSouth, these options vest 20% each year, beginning with 
Mr. Ackerman’s 60th birthday, which occurred in 2002. Shareholder approval of this plan was not required under applicable 
provisions of law or the rules of the New York Stock Exchange. 

Upon Mr. Ackerman’s election to the positions of Chairman of the Board, President and Chief Executive Officer, we entered 

Item 13. Certain Relationships and Related Transactions 

The information required by this item will be contained in the Company’s definitive proxy statement issued in connection with 
the 2006 annual meeting of shareholders filed with the SEC within 120 days after December 31, 2005 and is incorporated 
herein by reference. 

Item 14. Principal Accountant Fees and Services 

The information required by this item will be contained in the Company’s definitive proxy statement issued in connection with 
the 2006 annual meeting of shareholders filed with the SEC within 120 days after December 31, 2005 and is incorporated 
herein by reference. 
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PART IV 

Item 15. Exhibits and Financial Statement Schedules 

a. 
(1) 

(2) 

(3) 

2a 

2a-1 

2a-2 

2a-3 

2a-4 

Documents filed as a part of the report: 
Financial Statements of BellSouth Corporation: 
Consolidated Statements of Income 
Consolidated Balance Sheets 
Consolidated Statements of Cash Flows 
Consolidated Statements of Shareholders’ Equity and Comprehensive Income 
Notes to Consolidated Financial Statements 
Reports of Independent Registered Public Accounting Firms 
Consolidated Financial Statements of Cingular Wireless LLC: 
Reports of Independent Registered Public Accounting Firms 
Consolidated Balance Sheets 
Consolidated Statements of Income 
Consolidated Statements of Changes in Members’ Capital 
Consolidated Statements of Comprehensive Income 
Consolidated Statements of Cash Flows 
Notes to Consolidated Financial Statements 
Financial statement schedules have been omitted because the required information 
is contained in the financial statements and notes thereto or because such 
schedules are not required or applicable. 
Exhibits: Exhibits identified in parentheses below, on file with the SEC, are 
incorporated herein by reference as exhibits hereto. All management contracts or 
compensatory plans or arrangements required to be filed as exhibits to this 
Form 10-K pursuant to Item 15(c) are filed as Exhibits log through lObbb inclusive. 
Stock Purchase Agreement, dated as of March 5, 2004, by and among Telefonica 
Moviles, S.A., each of the entities listed on Schedule I to the Agreement, and 
BellSouth Corporation (for purposed of the Sections and Articles identified in the 
Preamble only) (incorporated by reference to Exhibit 2-a to BellSouth’s Form 8-K 
dated March 5,2004, File No. 1-8607.) 
Amendment No. 1 to Stock Purchase Agreement, dated as of July 8, 20Q4, by and 
among Telefonica Moviles, S.A. and the entities listed on the signature pages 
thereto (incorporated by reference to Exhibit 2a-1 to Form 10-Q for the quarter 
ended September 30, 2004, File No. 1-8607.) 
Amendment No. 2 to Stock Purchase Agreement, dated as of October 4, 2004, by 
and among Telefonica Moviles, S.A. and the entities listed on the signature pages 
thereto (incorporated by reference to Exhibit 2a-2 to Form 10-Q for the quarter 
ended September 30, 2004, File No. 1-8607.) 
Amendment No. 3 to Stock Purchase Agreement, dated as of October 14, 2004, by 
and among Telefonica Moviles, S.A. and the entities listed on the signature pages 
thereto (incorporated by reference to Exhibit 2a-3 to Form 10-Q for the quarter 
ended September 30, 2004, File No. 1-8607.) 
Amendment No. 4 to Stock Purchase Agreement, dated as of October 27, 2004, by 
and among Telefonica Moviles, S.A. and the entities listed on the signature pages 
thereto (incorporated by reference to Exhibit 2a-4 to Form 10-Q for the quarter 
ended September 30,2004, File No. 1-8607.) 

Page(s) in This 
Form 10-K 

51 
52 
53 
54 
55 
83 

Exhibit 99b 
Exhibit 99b 
Exhibit 99b 
Exhibit 99b 
Exhibit 99b 
Exhibit 99b 
Exhibit 99b 
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BELLSOUTH CORPORATION 

3a 

3b 

4a 

4a- 1 

4b 

1 Oa 

1 Ob 

1 oc 

1 Od 

1 Oe 

1 Of 

1 og 

1 Oh 

1 Oi 

I Oj 

Amended Articles of lncorppration of BellSouth Corporation adopted December 5, 2000 
(incorporated by reference tb Exhibit 3a to Form 10-K for the year ended December 31, 2000, File 

By-laws of BellSouth Corporation adopted April 26, 2004 (incorporated by reference to Exhibit 3b to 
Form 10-Q for the quarter ended March 31,2004, File No. 1-8607.) 
BellSouth Corporation Shareholder Rights Agreement dated November 22, 1999 (incorporated by 
reference to Exhibit 1 to Report on Form 8-A dated November 23, 1999, File No. 1-8607.) 
Amendment No. 1 to BellSouth Corporation Shareholder Rights Agreement, dated as of March 2, 
2005 (incorporated by reference to Exhibit 4a to Current Report on Form 8-K dated February 28, 
2005, File No. 1-8607.) 
No instrument which defines the rights of holders of long and intermediate term debt of BellSouth 
Corporation is filed herewith pursuant to Regulation S-K,  Item 601 (b)(4)(iii)(A). Pursuant to this 
regulation, BellSouth Corporation hereby agrees to furnish a copy of any such instrument to the SEC 
upon request. 
Agreement and Plan of Merger by and among AT&T Wireless, Inc., Cingular Wireless Corporation, 
Cingular Wireless LLC and Links I Corporation, and, solely with respect to Sections 5.3, 6.l(b), 6.5(b) 
and Article IX of the Agreement and Plan of Merger, SBC Communications Inc. and BellSouth 
Corporation dated as of February 17, 2004 (incorporated by reference to Exhibit 99.1 from the 
Current Report on Form 8-WA of Cingular Wireless LLC dated February 17, 2004 and filed on 
February 18, 2004, File No. 001 -31673.) 
Investment Agreement dated February 17, 2004 between BellSouth Corporation and SBC 
Communications Inc. (incorporated by reference to Exhibit 1 Onn to Form 10-K for the year ended 
December 31,2003, File No. 1-8607.) 
Investment and Reorganization Agreement, dated as of October 25, 2004, by and among BellSouth 
Corporation, SBC Communications Inc., Cingular Wireless Corporation, Cingular Wireless LLC, Links 
I Corporation, Cingular Wireless 11, lnc., BLS Cingular Wireless Holding, LLC, SBC Alloy Holdings, 
Inc., BellSouth Enterprises, Inc., BellSouth Mobile Systems, Inc., BellSouth Mobile Data, Inc. and 
SBC Long Distance, Inc. (incorporated by reference to Exhibit 99.01 of the Form 8-K of Cingular 
Wireless LLC filed on October 28, 2004, File No. 001-31673.) 
Amended and Restated Revolving Credit Agreement by and among BellSouth Corporation, SBC 
Communications, Inc. and Cingular Wireless LLC, dated as of June 28, 2005 (incorporated by 
reference to Exhibit 1 Om to the Form 8-K dated June 27,2005, File No. 1-8607.) 
Share Purchase Agreement dated as of May 13, 2005 among Discount Investment Communications 
B.V., Discount Investment Corporation Ltd., BellSouth Holdings B.v.-and for purposes of Article XI1 
only, BellSouth Corporation (incorporated by reference to Exhibit 1 Oddd to Form 8-K dated May 13, 
2005, File No. 1-8607.) 
Credit Agreement dated as of April 29, 2005 among BellSouth Corporation, the Lenders Party 
Thereto and JPMorgan Securities, Inc., as Administrative Agent (incorporated by reference to 
Exhibit IOccc to BellSouth’s Form 8-K dated April 29, 2005, File No. 1-8607.) 
BellSouth Corporation Executive Long Term Disability and Survivor Protection Plan as amended and 
restated effective January 1, 1994 (incorporated by reference to Exhibit 1Oc-1 to Form 10-K for the 
year ended December 31, 1993, File No. 1-8607.) 
BellSouth Corporation Executive Transfer Plan (incorporated by reference Exhibit 1 Oee to 
Registration Statement No. 2-87846.) 
BellSouth Corporation Death Benefit Program (incorporated by reference to Exhibit 1 Off to Form IO-K 
for the year ended December 31, 1989, File No. 1-8607.) 
BellSouth Corporation Executive Incentive Award Deferral Plan as amended and restated effective 
September 23, 1996 (incorporated by reference to Exhibit 1 Og to Form 10-K for the year ended 
December 31, 1996, File No. 1-8607.) 

NO. 1-8607.) 
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BellSouth Corporation Nonqualified Deferred Compensation Plan as amended and restated effective 
November 25, 1996 (incorporated by reference to Exhibit 1 Oh to Form 10-K for the year ended 
December 31, 1996, File No. 1-8607.) 
BellSouth Corporation Supplemental Executive Retirement Plan as amended on March 23, 1998 
(incorporated by referenceto Exhibit 1 Oi to Form IO-Q for the quarter ended March 31, 1998, File 

Amendment to BellSouth Corporation Supplemental Executive Retirement Plan, as amended on 
March 23, 1998, dated as of December 23,2004 (incorporated by reference to Exhibit 10k-1 to the 
Form 10-K for the year ended December 31,2004, File No. 1-8607.) 
Amendment to BellSouth Corporation Supplemental Executive Retirement Plan, as amended on 
March 23, 1998, dated as of January 19, 2006. 
BellSouth Corporation Executive Financial Services Plan, effective January 1 ,  2004 (incorporated by 
reference to Exhibit 101 to the Form 10-K for the year ended December 31, 2004, File No. 1-8607.) 
BellSouth Split-Dollar Life Insurance Plan, as amended and restated and effective as of 
November 24, 2003 (incorporated by reference to Exhibit 10m to the Form 10-K for the year ended 
December 31,2004, File No. 1-8607.) 
BellSouth Officer Personal Vehicle Perquisite Plan, effective January 1 ,  2004 (incorporated by 
reference to Exhibit 100 to the Form 10-K for the year ended December 31, 2004, File No. 1-8607.) 
BellSouth Supplemental Life Insurance Plan, as amended and restated effective April 1, 2004 
(incorporated by reference to Exhibit lop to the Form 10-K for the year ended December 31, 2004, 
File No. 1-8607.) 
BellSouth Officer Compensation Deferral Plan, as Amended and Restated Effective January 1, 2005 
(incorporated by reference to Exhibit 1Oq to the Form 10-K for the year ended December 31, 2004, 
File No. 1-8607.) 
BellSouth Executive Stock Ownership Program, as revised September 27,2004 (incorporated by 
reference to Exhibit 10r to the Form 10-K for the year ended December 31, 2004, File No. 1-8607.) 
BellSouth Corporation Plan For Non-Employee Directors’ Travel Accident Insurance (incorporated by 
reference to Exhibit 1Oii to Registration Statement No. 2-87846, File No. 1-8607.) 
BellSouth Corporation Deferred Compensation Plan for Non-Employee Directors, as amended and 
restated effective March 9, 1984 (incorporated by reference to Exhibit 10gg to Registration Statement 
No. 2-87846, File No. 1-8607.) 
BellSouth Corporation Director’s Compensation Deferral Plan as Amended and Restated effective 
May 1, 2001 (incorporated by reference from Exhibit 101-1 to Form 10-Q for the quarter ended 
March 31, 2001, File No. 1-8607.) 
First Amendment to BellSouth Corporation Director’s Compensation Deferral Plan dated as of 
February 6, 2004 (incorporated by reference to Exhibit low-1 to the Form 10-K for the year ended 
December 31,2004, File No. 1-8607.) 
BellSouth Non-Employee Directors Charitable Contribution Prograh (incorporated by reference to 
Exhibit 102 to Form IO-K for the year ended December 31, 1992, File No. 1-8607.) 
BellSouth Personal Retirement Account Pension Plan, as amended and restated effective January I ,  
1998 (incorporated by reference to Exhibit 1Oq to Form 10-K for the year ended December 31, 1998, 
File No. 1-8607.) 
Amendment dated December 22, 1998 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-1 to Form 10-K for the year ended December 31, 1998, File 

Amendment dated March 22, 1999 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-2 to Form 10-Q for the quarter ended March 31, 1999, File 

NO. 1-8607.) 

- 

NO. 1-8607.) 

NO. 1-8607.) 
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Amendment dated April 7, 1999 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference-to Exhibit 1Oq-3 to Form 10-Q for the quarter ended March 31, 1999, File 
NO. 1-8607.) 
Amendment dated May 6, 1999 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-4 to Form IO-Q for the quarter ended June 30, 1999, File 

Amendment dated May 6, 1999 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1 Oq-5 to Form 10-Q for the quarter ended June 30, 1999, File 

Amendment dated May 7, 1999 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-6 to Form 10-Q for the quarter ended June 30, 1999, File 

Amendment dated September 13, 1999 to the BellSouth Personal Retirement Account Pension Plan 

NO. 1-8607.) 

NO. 1-8607.) 

NO. 1-8607.) 

(incorporated by reference to Exhibit 1Oq-7 to Form 10-Q for the quarter ended September 30, 1999, 
File No. 1-8607.) 
Amendment dated December 22, 1999 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-8 to Form 10-K for the year ended December 31, 1999, File 

Amendment dated December 15, 2000 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference Exhibit 1Oq-9 to Form 10-K for the year ended December 31, 2000, File 

Amendment dated December 15, 2000 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-10 to Form 10-K for the year ended December 31, 2000, 
File No. 1-8607.) 
Amendment dated December 15,2000 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-11 to Form 10-K for the year ended December 31, 2000, 
File No. 1-8607.) 
Amendment dated December 15,2000 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1 Oq-12 to Form 10-Q for the quarter ended September 30, 
2001, File No. 1-8607.) 
Amendment dated December 18, 2001 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-13 to Form 10-K for the year ended December 31, 2001, 
File No. 1-8607.) 
Amendment dated December 17, 2002 to the BellSouth Personal Retiremeiit Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-14 to Form 10-K for the year ended December 31, 2002, 
File No. 1-8607.) 
Amendment dated December 23, 2003 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oq-15 to Form 10-K for the year ended December 31, 2003, 
File No. 1-8607.) 
Amendment dated December 22, 2004 to the BellSouth Personal Retirement Account Pension Plan 
(incorporated by reference to Exhibit 1Oy-16 to Form 10-K for the year ended December 31, 2004, 
File No. 1-8607.) 
Amendment dated December 22, 2005 to the BellSouth Personal Retirement Account Pension Plan. 
BellSouth Corporation Trust Under Executive Benefit Plan(s) as amended April 28, 1995 
(incorporated by reference to Exhibit 1Ou-1 to Form 10-Q for the quarter ended June 30, 1995, File 

Amendment dated May 23, 1996 to the BellSouth Corporation Trust Under Executive Benefit Plan(s) 
(incorporated by reference to Exhibit 10s-1 to Form 10-Q for the quarter ended June 30, 1996, File 

Second Amendment dated July 8,2002 to the BeltSouth Corporation Trust Under Executive Benefit 
Plan(s) (incorporated by reference to Exhibit lor-2 to Form 10-Q for the quarter ended 
September 30, 2002, File No. 1-8607.) 

NO. 1-8607.) 

NO. 1-8607.) 

NO. 1-8607.) 

NO. 1-8607.) 
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1 OZ-5 

1 Oaa 

1 Oaa-1 

1 Oaa-2 

1 Oaa-3 

1 Oaa-4 

1 Obb 

10bb-1 

1 Obb-2 

1 Obb-3 

First Amendment dated November 1, 2003 to the BellSouth Corporation Trust Under Executive 
Benefit Plan(s) (incorporated by reference to Exhibit lor-3 to Form 10-K for the year ended 
December 31, 2003, File No. 1-8607.) 
Second Amendment dated-December 17,2003 to the BellSouth Corporation Trust Under Executive 
Benefit Plan(s) (incorporate8 by reference to Exhibit lor-4 to Form 10-K for the year ended 
December 31, 2003, File No. 1-8607.) 
Third Amendment dated March 15, 2004 to the BellSouth Corporation Trust Under Executive Benefit 
Plan(s) (incorporated by reference to Exhibit lor-5 to the Form 10-Q for the quarter ended March 31, 
2004, File No. 1-8607.) 
BellSouth Telecommunications, Inc. Trust Under Executive Benefit Plan(s) as amended April 28, 
1995 (incorporated by reference to Exhibit 1Ov-1 to Form 10-Q for the quarter ended June 30, 1995, 
File No. 1-8607.) 
Amendment dated May 23, 1996 to the BellSouth Telecommunications, Inc. Trust Under Executive 
Benefit Plan(s) (incorporated by reference to Exhibit 1 Ot-1 to Form 10-Q for the quarter ended 
June 30, 1996, File No. 1-8607.) 
Second Amendment dated July 8, 2002 to the BellSouth Telecommunications, lnc. Trust Under 
Executive Benefit Plan(s) (incorporated by reference to Exhibit 10s-2 to Form 10-Q for the quarter 
ended September 30, 2002, File No. 1-8607.) 
First Amendment dated November 1, 2003 to the BellSouth Telecommunications, Inc. Trust Under 
Executive Benefit Plan(s) (incorporated by reference to Exhibit 10s-3 to Form 10-K for the year 
ended December 31, 2003, File No. 1-8607.) 
Second Amendment dated December 17,2003 to the BellSouth Telecommunications, Inc. Trust 
Under Executive Benefit Plan(s) (incorporated by reference to Exhibit 10s-4 to Form 10-K for the 
year ended December 31, 2003, File No. 1-8607.) 
Third Amendment dated March 15, 2004 to the BellSouth Telecommunications, Inc. Trust Under 
Executive Benefit Plan(s) (incorporated by reference to Exhibit 10s-5 to the Form 10-Q for the 
quarter ended March 31, 2004, File No. 1-8607.) 
BellSouth Corporation Trust Under Board of Directors Benefit Plan(s) as amended April 28, 1995 
(incorporated by reference to Exhibit low-1 to Form 10-Q for the quarter ended June 30, 1995, File 

Amendment dated May 23, 1996 to the BellSouth Corporation Trust Under Board Directors Benefit 
Plan(s) (incorporated by reference to Exhibit 1Ou-1 to Form 10-Q for the quarter ended June 30, 
1996, File No. 1-8607.) 
First Amendment dated November 1, 2003 to the BellSouth Corporation Trust Under Board of 
Directors Benefit Plan(s) (incorporated by reference to Exhibit lot-2 to Form 10-K for the year ended 
December 31, 2003, File No. 1-8607.) 
Second Amendment dated December 17, 2003 to the BellSouth Corporation Trust Under Board of 
Directors Benefit Plan(s) (incorporated by reference to Exhibit lot-3 to Form 10-K for the year ended 
December 31, 2003, File No. 1-8607.) 
Third Amendment dated March 15, 2004 to the BellSouth Corporation Trust Under Board of Directors 
Benefit Plan(s) (incorporated by reference to Exhibit lot-4 to the Form 10-Q for the quarter ended 
March 31, 2004, File No. 1-8607.) 
BellSouth Telecommunications, Inc. Trust Under Board of Directors Benefit Plan(s) as amended 
April 28, 1995 (incorporated by reference to Exhibit 1 Ox-1 to Form 10-Q for the quarter ended 
June 30, 1995, File No. 1-8607.) 
Amendment dated May 23, 1996 to the BellSouth Telecommunications, lnc. Trust Under Board of 
Directors Benefit Plan(s) (incorporated by reference to Exhibit 1Ov-1 to Form 10-Q for the quarter 
ended June 30, 1996, File No. 1-8607.) 
First Amendment dated November 1, 2003 to the BellSouth Telecommunications, Inc. Trust Under 
Board of Directors Benefit Planfs) (incorporated by reference to Exhibit 1 Ou-2 to the Form IO-K for 
the year ended December 31,2003, File No. 1-8607.) 
Second Amendment dated December 17, 2003 to the BellSouth Telecommunications, Inc. Trust 
Under Board of Directors Benefit Plan(s) (incorporated by reference to Exhibit 1Ou-3 to the Form 10- 
K for the year ended December 31, 2003, File No. 1-8607.) 

NO. 1-8607.) 

- 
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1 Obb-4 Third Amendment dated March 15, 2004 to the BellSouth Telecommunications, Inc. Trust Under 
Board of Directors Benefit Pl$n(s) (incorporated by reference to Exhibit 1Ou-4 to the Form 10-Q for 
the quarter ended March 31, 2004, File No. 1-8607.) 
Amended and Restated BellSouth Corporation Stock Plan Effective April 24, 1995 (incorporated by 
reference to Exhibit 1Ov-1 to Form 10-K for the year ended December 31, 2000, File No. 1-8607.) 
BellSouth Corporation Stock and Incentive Compensation Plan as amended June 28, 2004 
(incorporated by reference to Exhibit 1011-3 to the Form 10-Q for the quarter ended June 30, 2004, 
File No. 1-8607.) 
First Amendment to the BellSouth Corporation Stock and Incentive Compensation Plan dated as of 
September 26, 2005 (incorporated by reference to Exhibit l O i i  to Form 10-Q for the quarter ended 
September 30, 2005, File No. 1-8607.) 
Non-Employee Director Non-Qualified Stock Option Terms and Conditions (incorporated by 
reference to Exhibit 10-qq to BellSouth's Form 8-K dated September 30, 2004, File No. 1-8607.) 
2004 Non-Qualified Stock Option Terms and Conditions (incorporated by reference to Exhibit 1 0-rr to 
BellSouth's Form 8-K dated September 30, 2004, File No. 1-8607.) 
BellSouth Retirement Savings Plan as amended and restated effective July 1, 2001 (incorporated by 
reference to Exhibit low to Form 10-K for the year ended December 31, 2001, File No. 1-8607.) 
First Amendment dated December 18, 2001 to the BellSouth Retirement Savings Plan (incorporated 
by reference to Exhibit 1 Ow-1 to Form 10-K for the year ended December 31, 2001, File No. 1-8607.) 
Second Amendment dated March 14, 2002 to the BellSouth Retirement Savings Plan (incorporated 
by reference to Exhibit low-2 to Form 10-Q for the quarter ended September 30, 2002, File No. 1 - 
8607.) 
Third Amendment to the BellSouth Retirement Savings Plan effective as of May 1 ,  2002 and 
December 10, 2002 (incorporated by reference to Exhibit 1 Ow-3 to Form 10-K for the year ended 
December 31, 2002, File No. 1-8607.) 
Fourth Amendment dated December 23, 2003 to the BellSouth Retirement Savings Plan 
(incorporated by reference to Exhibit low-4 to Form 10-K for the year ended December 31,2003, 
File No. 1-8607.) 
Fifth Amendment dated December 22, 2004 to the BellSouth Retirement Savings Plan (incorporated 
by reference to Exhibit 10hh-5 to Form 10-K for the year ended December 31, 2004, File No. 1- 
8607.) 
Sixth Amendment dated December 22, 2005 to the BellSouth Retirement Savings Plan. 
Agreement with Chief Executive Officer (incorporated by reference to Exhibit 1Odd to Form 10-K for 
the year ended December 31, 1998, File No. 1-8607.) 
Agreement dated June 6, 2005 with Francis A. Dramis (incorporated by ref&ence to Exhibit 1 Oeee to 
Form 8-K dated June 14, 2005, File No. 1-8607.) 
Agreement dated February 24, 2004, between BellSouth Corporation and Mark L. Feidler 
(incorporated by reference to Exhibit 10kk to Form 10-K for the year ended December 31, 2003, File 

Agreement dated as of July 29,2005 by and between BellSouth Corporation and Richard A. 
Anderson (incorporated by reference to Exhibit 10hhh to Form 8-K dated August 6, 2005, File No. 1- 
8607.) 
Form of Director Indemnity Agreement (incorporated by reference to Exhibit 1011 to Form 10-K for the 
year ended December 31,2003, File No. 1-8607.) 
Form of BellSouth Corporation Stock and Incentive Compensation Plan Restricted Stock Award 
Agreement (incorporated by reference to Exhibit 1 0-ss to BellSouth's Form 8-K dated September 30, 
2004, File No. 1-8607.) 

1 occ 

1 Odd 

1 Odd-1 

1 Oee 

1 Off 

1 Ogg 

1 ogg-1 

1 ogg-2 

1 Ogg-3 

1 Ogg-4 

1 Ogg-5 

10gg-6 
1Ohh 

1 Oii 

1 Ojj 

- 

NO. 1-8607.) 
1 Okk 

1011 

1 Omm 
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Form of BellSouth Corporation Stock and Incentive Compensation Plan Restricted Stock Award 
Agreement (Non-Retirement Eligible, Change in Control) (incorporated by reference to Exhibit 1 0 4  
to BellSouth's Form 8-K dated September 30, 2004, File No. 1-8607.) 
Form of BellSouth Corporation Stock and Incentive Compensation Plan Restricted Stock Award 
Agreement (Retirement Eligible, No Change in Control) (incorporated by reference to Exhibit 10-uu to 
BellSouth's Form 8-K dated September 30, 2004, File No. 1-8607.) 
Form of BellSouth Corporation Stock and Incentive Compensation Plan Restricted Stock Award 
Agreement (Non-Retirement Eligible) (incorporated by reference to Exhibit 10-w to BellSouth's 
Form 8-K dated September 30, 2004, File No. 1-8607.) 
Form of BellSouth Corporation Stock and Incentive Compensation Plan 2006 Restricted Stock Unit 
Award Terms and Conditions. 
Form of 2005 Ownership Restricted Stock Award Agreement pursuant to the BellSouth Executive 
Stock Ownership Program (incorporated by reference to Exhibit 10bbb to Form 10-Q for the quarter 
ended March 31, 2005, File No. 1-8607.) 
Form of BellSouth Change in Control Executive Severance Agreements (incorporated by reference 
to Exhibit 1 Oggg to Form 8-K dated June 27, 2005, File No. 1-8607.) 
Form of BellSouth Corporation Stock and Incentive Compensation Plan Annual Incentive Award 
Agreement for Executive Officers (2005 Awards) (incorporated by reference to Exhibit 1 Oss to 
Form 8-K dated January 24, 2005, File No 1-8607.) 
Form of BellSouth Corporation Stock and Incentive Compensation Plan Annual Incentive Award 
Agreement for Officers (2006 Awards) (incorporated by reference to Exhibit 10a to Form 8-K dated 
January 23, 2006, File No. 1-8607.) 
Form of BellSouth Corporation Stock and Incentive Compensation Plan Performance Shares Award 
Agreement (2004 Awards) (incorporated by reference to Exhibit 1 0-ww to BellSouth's Form 8-K 
dated September 30, 2004, File No. 1-8607.) 
Form of BellSouth Corporation Stock Plan Performance Shares Award Agreement (2005 Awards - 
total shareholder return) (incorporated by reference to Exhibit 1 Oyy to BellSouth's Form 8-K dated 
February 28, 2005, File No. 1-8607.) 
Form of BellSouth Corporation Stock Plan Performance Shares Award Agreement (2005 Awards - 
internal performance metrics) (incorporated by reference to Exhibit 1 Ozz to BellSouth's Form 8-K 
dated February 28, 2005, File No. 1-8607.) 
Form of BellSouth Corporation Stock Plan Performance Shares Award Agreement (2005 Awards - 
non-l62(m) officers) (incorporated by reference to Exhibit 1 Oaaa to BellSouth's Form 8-K dated 
February 28, 2005, File No. 1-8607.) 
Form of BellSouth Corporation Stock and Incentive Compensation Plan 2006 Performance Shares 
Award Terms and Conditions (total shareholder return). 
Form of BellSouth Corporation Stock and Incentive Compensation PAan 2606 Performance Shares 
Award Terms and Conditions (internal performance metrics). 
Form of BellSouth Corporation Stock and Incentive Compensation Plan 2006 Performance Shares 
Award Terms and Conditions (non-l62(m) officers). 
Computation of Earnings Per Share. 
Computation of Ratio of Earnings to Fixed Charges. 
Subsidiaries of BellSouth. 
Consent of Independent Registered Public Accounting Firm. 
Consent of Independent Registered Public Accounting Firm. 
Consent of Independent Registered Public Accounting Firm. 
Powers of Attorney. 
Section 302 certification of F. Duane Ackerman. 
Section 302 certification of W. Patrick Shannon. 
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32 

99a 

99b 

Statement Required by 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the 
Sarbanes-Oxley Act of 2002. 
Risk Factors section of the Form 10-K for Cingular Wireless LLC for the fiscal year ended 
December 31,2005. 
Consolidated Financial Statements of Cingular Wireless LLC as of and for the three years ended 
December 31,2003, 2004 and 2005 with the Report of Independent Registered Public Accounting 
Firm. 
Annual report on Form 1 1 -K for BellSouth Retirement Savings Plan for the fiscal year ended 
December 31,2005 (to be filed under Form 11-K within 180 days of the end of the period covered by 
this report). 
Annual report on Form 1 1 -K for BellSouth Savings and Security ESOP Plan for the fiscal year ended 
December 31,2005 (to be filed under Form 11-K within 180 days of the end of the period covered by 
this report). 

99c 

99d 
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SIGNATURES 
Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly caused 
this report to be signed on its behalf by the undersigned, thereunto duly authorized. 

BELLSOUTH CORPORATION . 

/s i  Raymond E. Winborne, Jr. 
Raymond E. Winborne, Jr. 
Controller 
February 28,2006 

Pursuant to the requirements of the Securities Exchange Act of 1934, this 
report has been signed below by the following persons on behalf of 
the registrant and in the capacities and on the date indicated. 

PRINCIPAL EXECUTIVE OFFICER: 

F. Duane Ackerman* 
CHAIRMAN OF THE BOARD 
AND CHIEF EXECUTIVE OFFICER 

PRINCIPAL FINANCIAL OFFICER: 

W. Patrick Shannon*. 
CHIEF FINANCIAL OFFICER 

PRINCIPAL ACCOUNTING OFFICER: 

Raymond E. Winborne, Jr.' 
CONTROLLER 

DIRECTORS: 

F. Duane Ackerman* 
Reuben V. Anderson' 
James H. Blanchard' 
J. Hyatt Brown* 
Armando M. Codina' 
Mark L. Feidler* 
Kathleen F. Feldstein' 
James P. Kelly' 
Leo F. Mullin' 
Robin B. Smith* 
William S. Stavropoulos* 

'By: Is/ Raymond E. Winborne, Jr. 

Raymond E. Winborne, Jr. 

February 28,2006 
(INDIVIDUALLY AND AS ATTORNEY-IN-FACT) 
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18/31/2086 15: 30 4101734 PSC PAGE 04 

v g  
BellSouth Teleco"UniCations, Inc. 

REQUEST q/aq(& 
September 14,2006 

Itcm No. 6 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: Please provide copies of your Board of Directon' minutes fbm 2003 to 
2006. 

RESPONSE: BellSouth objects to this Audit Document/Record Request on that basis 
that it is irrelevant, overly broad, unduly burdensome, oppressive, and not 
reasonably calculated to lead to the discovery of admissible evidence. 
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Fsc PAGE 86 

BeUSoufh Tclacommunicatim, Inc. 

AUDlT REQUEST 
S q k & a  14,200s 

Item No. 7 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: 

RESPONSE: 

Please provide copies of all minutes from Executive Managmeat 
Meetjngs firom 2003 to 2006. 

EMlSouth objects to &tis Audit Documcnt/Recwd Requast on that basis 
that it is vague, ambiguolw, o v d y  h a d ,  imprecise, or utilizes b” that 
me subject to multiple iaterpretations that are not pl.opaiy defined or 
explained for purposes of the Audit Documcnt/Remd Requost, 



@ BELL SOUTH" 
BellSouth Telecommunications, k r c ~  
150 Souul Monroe Street 
Suite 400 
Tallahassee, Florida 32301 

nancv.sims@betlsouth.com 

September 20,2006 

Nancy H. Sims 
Director 
Regulatory Relations 

Phone: (850) 577-5555 y Fax (8sot 222-8640 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255- 1 - 1 

Dear Ms. Deamer; 

BellSouth is enclosing it response to Staffs Audit Request No. 5. BellSouth is StiIl 
putting together its response andor objections to the other requests and will provide its 
responses and/or objections as soon as possible. 

BellSouth considers the information provided in Attachment 1 of Response No. 5 to be 
confidential and proprietary and requests appropriate treatment thereof. This information 
includes, among other things, detailed company practices and network budget 
information. 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENTmCORD REQUEST 

NOTICE OF INTENT 

TO: Nancy Sims UTILITY: BcllScuth Tclccnmmunicaticrq inr. 

AUDIT MANAGER: Charleston Winston PREPARED BY: Grnnarro farktnn I1 

REQUEST NUMBER: 5 (ASR6) DATE OF REQUEST 9/14/2006 

9/1 W2006 REQUEST THAT THE FOLIAWUVG ITEMS BE PROVIDED BY: ._ _- _I --- - -I -- 

AUDIT PURPOSE Recovery of Humcanc Expenses Docket NO.: 060598-TL 
? INCIDENT TO INQUIRY 

REFERENCE RULE 25.22.806, F.A.C.. T H I S  REQUEST IS MADE E4 OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

1 ) Please provide a document that explains BellSouth's Policies and Procedures concerning employment labor laws regarding 0vezt.h~ 
for all employees. Are thae documents in agreement with federal. state, and local employment labor laws? 

2) Please provide a document that outlines or describes management responsibilities and duties, specifically addressing overtime for 
"normal- and emergency situations. 

TO : AUDIT MANAGER 

RECORD OR DOCUMENTATION: 

DATE: 

4) ? 

Dimitdon: 

HAS BEEN PROVIDED TODAY 
CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY 
AND IN MY OPINION, lTEM(S) a S RE) PROPRlFIARY AND CONFIDENTIAL BUSNEST INFORMAnON AS 
DEFTNED IN 364 183.366 093, OR 367 156, Fs P ~ I ~ A I N  CONTINUED CONFIDENTIAL HANDLING OF THIS MATERIAL THE 
UTILITY OR OIHER PERSON MUST. W I N  21 DAYS AFTER THE AUDIT EXIT CONFERENCE. FILE A RE- FOR 
CONRDENTlAL CLASSIFICATION WITH THE DIVlSlON OF RECORDS AND REPORTING REFER To RULE 25-22 006, FA c OF 
RECORDS AND REPOR7INCI REFER TO RULE 25-22 OM, FA-C 
THE ITEM WILL NOT 6E PROVIDED. (SEE ATTACHED MEMORANDUM) 

-- - 
( S l p t u r e  and title of respondent) 

0r;Siaal: Wty (for completion and r t h m  to Auditor) 

Copy: Audit kile 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
September 14,2006 

Item No. 5 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: 1 )  Please provide a document that explains BellSouth’s Policies and 
Procedures concerning employment labor laws regarding overtime for 
all employees. Are these documents in agreement with federal, state, 
and local employment labor laws? 

2) Please provide a document that outlines or describes management 
responsibilities and duties, specifically addressing overtime for 
“normal” and emergency situations. 

RESPONSE: BellSouth objects to this Audit DocumentRecord Request to the extent it 
requests that BellSouth indicate whether the requested documents are in 
agreement with federal, state, and local employment labor iaws on the 
basis that it is irrelevant, overly broad, unduly burdensome, oppressive, 
and not reasonably calculated to lead to the discovery of admissible 
evidence. 

1) Notwithstanding and without waiving said objections, BellSouth 
produces the following proprietary and confidential documents attached 
hereto as Attachment 1; - 

1 - BellSouth Overtime Pay Policy for Non-Exempt Employees 
2. BellSouth Overtime Pay Administration for Management 

Employees section of the Salary Administration Plan 
3. BellSouth-Communication Workers of America Working 

Agreement, Article 4 - Pay and Basis of Compensation, Sections 
4.01 -4.04. 

2) BellSouth does not issue special documentation to differentiate between 
“normal” and emergency situations with regard to overtime. As explained 
in the attached documents, it is the responsibility of the employee’s 
supervisor to approve or deny overtime under the standards described in 
the policies. 



@ BELLSOUTH @ 

BellSouth Telecommunications. lnc; 
150 Souh Monroe Street 
Suite 400 
Taliahassee, Florida 32301 

nancv.sims@belIsoutt .com 

Nancy ti. Sims 
Director 
Regulatory Relations 

Phone: (850) 577-5555 
Fax (850) 222-8640 

sa 

September 2 1,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255-1 - 1 

Dear Ms. Deamer; 

BellSouth is enclosing its responses to Staffs Audit Request Nos. 3,4, 8, and 9- 
BellSouth is still putting together its response and/or objections to the other requests and 
will provide its responses and/or objections as soon as possibie. 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 

Sincerely, I 

Ngncy H. Sims 1 
Director I 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/REXORD REQUEsT 

NOTICE OF INTENT 

TO: Nancy Suns UTILITY: BellSouth Telecommunkations, Inc 

AUDIT MANAGER: Charleston Winston PREPARED BY: Gemma Jackson II 

REQUESTNUMBER 3 (ASM) DATE OF REQUEST: 9/142006 

REQZ-EST THAT THE FOI..ZX)WING ITEMS BE PROVJnED BY: 911 W2OO6 

AUDIT PURPOSE Recovery of Humcane Expenses Docket NO 060598-TL 

REFERENCE RULE 25.22.006, F.A.C., THIS REQUEST IS MADE: 
? INCIDENT TO INQUERY 
OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

1)On page 3 of Kathy Blake's direct testimony filed on Sepcemba 1,2006 in m e t  060598-TL. she indicated that BellSwth had 
approximately five ndion retail access lines (as of Jum 2006). PI- explain how & m p a n y  segregates these lines into customer 
classes such as residential, payphonc and wholesde. Please provide the specific nwbas ,  by class as of J u m  2006. as refescnccd in tb 
testimony. 

2 )  Please provide Same information as slated in item # I as of June 10,2005. 

3) Please explain how Lhe number of customen (ranslates into number of access lines. Give specific examples for each class 

TO : AUMT MANAOER 

THE REQUESSED RECORD OR DOCUMENTATION: 

DATE: I 

1 ) d H A S  BEEN PROVIDED TODAY 

AND M MY OPINION, ITEM(%) 
DEFINED IN 364 183,366 093. OR 367 1%. F S TO MAINTAIN CONTINUED CONFlDENTlAL H A N D L W  OF THIS MATERIAL THE 
WllLftY OR m E R  PERSON hfUST, WrTHM 21 DAYS Af7ER THE AUDIT EXIT CONFERENCE, RLE A RE- FOR 

2 )  .? 
3) 1 

CANNOT BE PROVIDED BY THE REQUESTED DATE Bm WILL BE MADE AVAILABLE B Y  - 
IS (ARE) PROPRIETARY AND CONRDENTIAL BUSINESS INFORMA'IlON AS 

CONRDEN~AL CLASSIFICATION WITH THE DMSION OF RECORDS AND REPORTINO. REFER TO RULE 25-22 006. F A C  OF 
RECORDS AND mmmma REFER M RULE 25-22 00s. F AC 

4) ' THE ITEM WILL NOT BE PROVIDED (SEE AlTACHED MEMORANDUM) 

(Spture and blle of respondent) 

bstriition Ubhty (for compleih aad return to Anditor) 
Copy Au68Fiie 



REQUEST: 1 )  

2) 

3) 

RESPONSE: 1) 

BellSouth Telecommunications, inc. 

AUDIT REQUEST 
September 14,2006 

item No. 3 
Page 1 o f2  

FL Dkt NO 060598-TL 

On page 3 of Kathy Blake’s direct testimony filed on September 2, 
2006 in Docket 060598-TL, she indicated that BellSouth had 
approximately five million retail access lines (as of June 2006). Please 
explain how the company segregates these lines into customer classes 
such as residential, payphone and wholesale. Please provide the 
specific numbers, by class as of June 2006, as referenced in the 
testimony. 

Please provide same information as stated in item # 1  as of June 10, 
2005. 

Please explain how the number of customers translates into number of 
access lines. Give specific examples for each class. 

The chart below reflects the segregation of BellSouth’s approximate 
five million retail access lines (as of June 2006) into the different 
customer classes of service (residential, business, and payphone). 
Wholesale line counts are not included in the approximately five 
million retail access lines (See Audit Request No. 4). 

I Class of  customer^ I Number of Access Lines (June ’06) 1 
3,413,192- - 

1,553,301 
4.131 

I Total I 4,970,624 

The chart below reflects the segregation of BellSouth’s approximate 
five million retail access lines (as of month end June 2005)’ into the 
different customer classes of service (residential, business, and 
payphone). 

I Total I 5,073,122 

~ 

’ Line count totals are not available for specific mid-month dates. 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
September 14, 2006 

Item No. 3 
Page 2 of 2 

FL Dkt NO 060598-TL 

3) The line counts provided above are based on retail access lines in 
service as of June 2006 and do not equate to the number of customers 
that subscribe to the approximately five million retail access lines. 
Florida Statutes $364.05 1 (4)(b)(5) specifically requires that the line 
item charge be applied on a per customer line basis. In accordance 
with the statute, BellSouth provided the Commission with an 
approximate number of retail access lines that would be billed the line 
item charge. For example, a customer with five lines would be billed 
the line item charge on each line for the 12 month period. 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENTfREC0R.D REQUEST 

NOTICE OF INTENT 

T O  Nancy Sims UTILITY: BellSouth Telecomunications, Inc 

AUDIT MANAGER: Charleston Winston PREPARED BY: Gennmo Jackson I1 

DATE OF REQU- 9/142006 

9/1 W2OO6 
REQUESTNUMBER: 4 (ASR4) - 

_ _  ----. - REQUEST THAT THE FOLLOWING ITEMS BE PROVIDED BY: 

AUDIT PURPOSE Rewvcty of Hurricane Expenses Docket NO.: 060598-13 
? INCIDENT TO INQmy 

REFERENCE RULE 25.22.806, F.A.C., THIS REQUEST IS MADE: 031 OUTSIDE OF AN INQUIRY 

ITEM DESCRLPTION: 

I )Please provide a list of the CLECs lhat Bellsouth has access agreements with and provide the number of wholesale lines for each as 
of June 2006. 

TO : AUDIT MANAGER DATE: 4 /a  / O G  
D RECORD OR DOCUMENTATlON 

HAS BEEN PROVIDED TODAY 
CANNOT BE PROVlDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY. 

DEFT" IN 364.183.366 093. OR 367 1%. FS TO MAINTAIN CONTINUED CONFIDEKnAL HANDLING OF MA'IERl.4.L THE 
UrILl7-Y OR OTHER PERSON M W ,  WllHIN 21 DAYS A m R  THE AUDIT EXIT CONFERENCE. FlLE A E m  FOR 
CONFIDENTIAL CLASSIFICATION WITH THE DlVlSiON OF RECORUS AND REPORTING REFER TO RULE 25-22 006, FA c OF 
RECORDS AND REPORTING. REFER TO RULE 25-22 006, FA C 

2) ? 

3) 7 AND IN MY OPINION. mM(S) IS (ARE) PROPRIETARY AND CONFIDENnAL BUSlNESS INFORhdAnON AS 

4) ? 

r)l&hon Onepnd Uhhty (b eaDpleh and rehrrn to AuQtor) 
 cop^ AudifFk 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
September 14,2006 

Item No. 4 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: Please provide a list of the CLECs that BellSouth has access agreements 
with and provide the number of wholesale Iines for each as of June 2006. 

RESPONSE: Objection to the extent that this Audit DocumentfRecord Request requests 
“a list of the CLECk that BellSouth has access agreements with” pursuant 
to Florida Statutes Section 364.24, which provides that “any 
telecommunications company shall not intentionally disclose customer 
account records except as authorized by the customer or as necessary for 
billing purposes, or required by subpoena, court order, other process of 
court, or as otherwise allowed by law.” 

Notwithstanding arid without waiving said objection, BellSouth will 
provide a response to Staffs  Subpoena Duces Tecum without Deposition 
served on September 18,2006. 



FLORIDA PUBLIC SERVICE COMMtSSlON 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

To: "cy sms 
UTILITY: BELLSOUTH TELECCRMJNICATICBJS, INC 
m: CHARLSSTOEI W I N S l "  407-678-2919 SAMe 

REQUEST m: 8 ( A s R 2 )  DATE OF REQUEST: 09/13/06 
AUDIT pe;lRposE: 

(" -) m" pRePARfl#; ~aUEsr1 

Pemton for Rocovwy d bumstwe Cons ard Expensss rotating lo Hurrklnrs 

=@JEST THE FC)L.LOF?ING ITEM(S) BE T?ROVIDED BY: 09/18/06 
INCIDENT To AN INprrRy 

X ~ S I D E O E ' A N I N ( P I R Y  
- RULE 25-22.006,  P.A.C., THIS RBqUsST XS MhDE: 

- 
ITEM DESCRIPTICN: 

FRCWIDE COPIZS OF ALL OCNSTRIETImS B-TS 2005 TO 2010. 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
September 14,2006 

Item No. 8 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: Please provide copies of all constructions budgets from 2005 to 2010. 

RESPONSE: BellSouth objects to this Audit DocumentlRecord Request to the extent it 
requests construction budgets on that basis that it is irrelevant, overly 
broad, unduly burdensome, oppressive, and not reasonably calculated to 
lead to the discovery of admissible evidence because BellSouth’s Petition 
is limited to 2005 storm recovery expenses and BellSouth’s construction 
budgets are “capital” budgets and do not include an expense component. 

Notwithstanding arid without waiving the above objections, please see 
BellSouth’s response to Audit Request No. 1 regarding BellSouth’s 
expense budget baseline. 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTlCE OF INTENT 

REQUEST NuMgeR: 9 ( A s R 2 )  DATE OF "ST: 09/13 /06  
AUDIT puRposE: 
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 
REFS- RULE 25-22.006. P.A.C., THIS REQWST IS MADE: x t u x o m " A N -  

PeIuiao f ix  R e c o v q  d bnrastre Costs and Erpenws r.l*ing to HurlerWr 

09/26/06 



BellSouth Telecommunications, Inc, 

AUDIT REQUEST 
September 14,2006 

Item No. 9 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: Please provide copies of all supporting documents for annual budgeted 
amounts for stomhumcane damage from 2003 to 20 10. 

RESPONSE: BellSouth objects lo this Audit Document/Record Request to the extent it  
requests construction budgets on the basis that i t  is irrelevant, overly 
broad, unduly burdensome, oppressive, and not reasonably calculated to 
lead to the discovery of admissible evidence because BellSouth’s Petition 
is limited to 2005 storm recovery expenses and BellSouth’s construction 
budgets are “capital” budgets and do not include an expense component. 

Notwithstanding and without waiving the above objections, BellSouth 
states that the requested documentation for annual budgeted amounts for 
tropical stomhurricane damage from 2003 to 201 0 does not exist because 
BellSouth does not include fimding for tropical stormhumcane damage 
restoration in its budget setting process. 



@ BELLSOUTH" 
BellSouth Telecommunications, lnc. 
150 South Monroe Street 
Suite 400 Regulatory Relations 
Tallahassee, Florida 32301 

nanw srms@bellsouth com 

Nancy H. Sims 
Director 

Phone: (850) 577-5555 
Fax (850) 222-8640 

October 2,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3 23 99-0850 

RE: Docket No- 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255- 1- 1 

Dear Ms. Deamer; 

BellSouth is enclosing its response to Staffs Audit Request No. 1 1 .  

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 

Sincerely, 
- 7  

' Director 



PSC PAGE a i  

FLORIDA PUBLIC SERVICE COMMlSSlON 
AUDIT DOCUMENTIRECORD REQUEST 

NOTICE OF INTENT 

TO: Nancy Sims UTILITY: BellSouth Telecommunications 

AUDIT MANAGER: Charleston Winston PREPARED BY: Michael Bockiey 

REQUEST NUMBER: 11 DATE OF REQUEST: Sept. 25,2006 

AUDIT PURPOSE: Docket No.: 060598-TL Recovery of Hurricane Expenses ACN: 06-255-1 -1 

REQUEST THE FOUOWING lTEM(S) BE PROViOED BY: Sept. 28,2006 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST iS WOE: 

ITEM DESCRiPTION: 
REF: Florida Access Lines in Service, Schedule 8. filed monthly with PSC by BellSouth 
See Attachments. 
1 Please reconciie the number of Access  Lines for June 2006 Schedule 8 tu the response 1 in 
Document Request 3. 

2. Please reconcile the number of Access Lines for June 2005 Schedule 8 to the response 2 in 
Document Request 3. 

ff INCIDENT TO AN INQUIRY 
x OUTSJOE OF AN INQUIRY 

aend to : Z r e w  
Mike Buckley 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

85041 3-6469 
850-41 3-6470 FAX 

TO: AUDIT MANAGER DATE 1 0  /a /O 6 
THE REQUESTED RECORD OR DOCUMENTATION: 

(1 1 

(2) 0 

/ HAS BEEN PROVIDED TODAY 

CANNOT BE PROVlOED BY THE REQUESTED DATE BUT WlLL BE MADE AVAILABLE BY: 

(3) 0 AN0 IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AN0 CONF IOENnAL BUSlNESS 
INFORMATION AS DEFINED IN 384.183.368.093, OR 367.156, F.S. TO MAINTAN CONTINUE0 
CONFIOENTJAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST. W1THIN 
21 DAYS AFTER THE AUOJT EXIT CONFERENCE. FAE A REQUEST FOR CONFIOENTIAL 
Ct.ASSlF1CATION WITH THE DIVISION OF THE COMMISSION CLERK AN0 ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006. FA.C 

THE ITEM WlLL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

(SIGNATURE G o  T i n E  OF RESPONDEKIT) 
listtibution: Origfnal: Utility (for completion and return to Audltor) 

Copy: Audit File 



1 .  Please reconcile the number of Access Lines for June 2006 Schedule 8 to the 
response 1 in Document Request 3. 

Schedule 8 is a report of access lines by exchange that BellSouth files with the 
Commission on a quarterly basis. The line counts are segregated into different 
categories, including retail, resale, UNE combo, public payphone and official line 
count totals. The retail, resale and UNE Combo lines are further divided into 
residential and business categories. 

The line counts provided in response 1 of Document Request No. 3 are the 
number of retail access lines in service at the end of June 2006 that BellSouth is 
proposing to apply a $0.50 line item charge per month for 12 months. 

Pursuant to Florida Statutes 0 364.05 1(4)(b), BellSouth’s proposal is to apply the 
line item charge to all Florida retail residential and business customers who have 
active voice-grade lines and all private line local channels. ‘The residential 
numbers are easily reconciled as both reports use the same parameters to define a 
retaii residence line. The June 2006 Schedule 8 reports 3,4 13,404 retail residence 
lines and response 1 reports 3,4 1 3,192 lines, a difference of only 2 12 lines (less 
than .01%). While the line count numbers are pulled from the same source file, 
the methodology used for each report is slightly different. The Schedule 8 data is 
pulled from a network plantiing resource tool and the tine count totals provided 
for response 1 is pulled from a more general billing database. 

The reason BellSouth used the general billing database instead of the network 
planning resource tool is because it was determined that in applying a recovery 
surcharge it was more appropriate to use a database that has a direct link to 
customer accounts and how BellSouth actually bills its customer rather than a 
network planning tool. As discussed more fully below, thereare certain instances 
where the two systems count services differently because the systems’ focus of 
data is different. BellSouth believes that following the billing system when 
applying a line item billing charge is more appropriate than using a network 
planning resource tool. 

The difference in the numbers produced by the two systems (2 12 lines) is 
insignificant. One reason for the difference is because the computer logic built in 
to each system has a different focus. The network planning resource tool, which 
reports Schedule 8 data in accordance with the Commission’s Schedule 8 
requirements, allows network to determine line counts on an exchange by 
exchange basis and assists in the hture planning of the network. The general 
billing system bills customers for services they have ordered. I t  also applies 
various regulatory fees, including the proposed line item charge, to customers’ 
bills. It provides line counts based on uniform service ordering codes (“USOC”) 
for each service that is being billed. 



The business line count totals reported on the June 2006 Schedule 8 and the totals 
reported in response 1 of Document Request No. 3 can not be reconciled because 
the methodology used to provide the line count totals for each report is different. 
Schedule 8 counts the in-service retail business lines, while the numbers provided 
in response 1 counts’the voice-grade equivalent retail business lines or access 
loops depending on which is appropriate for the services purchased by the 
customer. Thus, a basic business line or business trunk will be counted as one 
line in both methodologies. However, the two reports differ when dealing with 
more complex services. With respect to station lines versus network access 
registers (“NARs”), Schedule 8 counts station lines while under BellSouth’s 
proposal, the line item charge would be applied on the number of NARs in 
service. The reason BellSouth is proposing to count NARs instead of station lines 
is because NARs indicate an access point to the network for those more complex 
services, such as Centrex. BellSouth’s proposal also counts ISDN lines 
differently than they are reported in Schedule 8. In Schedule 8, BellSouth reports 
each ISDN line as one line. Under its proposal, BellSouth will apply the line item 
charge on each active voice channel (also known as a B-Channel) of an ISDN 
line. A PRI-ISDN line can have up to 23 active B-Channels. BellSouth is able to 
review its customer records and determine how many B-channels have been 
activated and will apply the Line item charge to each active channel. The 
following table highlights the differences between the two counts. 

Service Description Included in Included in 
Schedule 8 

Centrex station lines 
ESSX station lines 

No Yes 
No Yes 
Yes - No 

Private Line Local No Yes 

The payphone lines (COCOTS) reported in response 1 are retail only lines and do 
not include resold or UNE payphone lines. The June 2006 Schedule 8 public 
payphone access line count includes retail, resale and UNE combos. Thus, the 
difference in the numbers represents the number of resold and UNE combo 
payphone lines in service. It should be noted that UNE loop could provide some 
payphone lines but BellSouth has no way of knowing how a CLEC utilizes a UNE 
loop and therefore would not be included in either Schedule 8 or BellSouth retail 
lines but would be captured in the loop portion of BellSouth’s proposal. 

2. Please reconcile the number of Access Lines for June 2005 Schedule 8 to the 
response 2 in Document Request 3. 

The same methodologies as explained above were used for the June 2005 data. It 
should be noted that the June 2005 Schedule 8 reports 3,580,848 retail residence 



lines, while response 2 reports 3,576,359 lines - a difference of 4,489 lines. In 
addition to the variance caused by the use of the different databases and the 
different methodology used for counting business lines noted above, this 
difference is also due to the fact that exchange assignment codes for access lines 
were not correctly as'signed in the general billing database used to prepare 
BellSouth's response 2. The error had been identified during the third quarter of 
2005 and was corrected in August 2005. However, when Audit Request No. 3 was 
originally submitted, BellSouth used the old June 2005 data which contained the 
exchange assignment errors. An updated and corrected line count for Response 2 
is located below. One can see from the chart below that the variance between the 
updated residential line count (3,58 1,428) and the 2005 Schedule 8 residential line 
count (3,580,848) is insignificant. 

Class of Customer 
Residential 3,58 1,428 
Business 1,495,23 1 
COCOTS (Payphone) Lines 
Total 5.080. I95 

Number of Access Lines June '05)  

I 



@ BELL SOUTH" 
BellSouth Telecommunications, Inc. 
150 South Monroe Street Director 
Suite 400 Regulatory Relations 
Tallahassee. Florida 32301 

Nancy H. Sims 

nancv.sims@bellsouth.com 

October 5,2006 

Ms. Lynn Deamet 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255- 1 - 1 

Dear Ms. Deamer; 

BellSouth is enclosing it response to Staffs Audit Request No, 26. BellSouth is still 
putting together its response and/or objections to the other requests and will provide its 
responses and/or objections as soon as possible. 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 

- 

I Nancy H. S m s  
Direct or 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

TO: NancySims UTILITY: BellSouthTelecommunications 

AUDIT MANAGER: Charleston Winston PREPARED BY: Michael BucMey 

REQUEST NUMBER: 26 DATE OF REQUEST: October 4,2006 

AUDIT PURPOSE: 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 

Docket No.: 060598-TL Recovery of Humcane Expenses ACN: 06-255-1 -1 

October 6,2006 

REFERENCE RULE 2522.006, F.A.C., THIS REQUEST IS MADE: 0 INCIDENTTO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 
Per: Amended Direct Testimony of Kathy Blake, page 3, 

1. Please show how 797,300 unbundled loops were calculated from the June 2006 PSC Schedule 8 

2. Are the access lines from Document Request 3,4,970,624, to be added to, 797,300, to come to a 
total of 5,767,924 for recovery? 

797,300 unbundled loops in service 

TO: AUDIT MANAGER 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) B/ HAS BEEN PROVIDED TODAY 

(2) 0 CANNOT BE PROVIDED B Y  THE REQUESTED DATE BUT WJLL BE MADE AVAILABLE BY: 

(3) 0 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364 183,366.093, OR 367 156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUMT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISlON OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES REFER TO RULE 2522006, F A C. 

(4) 0 THE ITEM WILL NOT BE PROVIDED (SEE ATTACHED MEMORANDUM) 

. J w -  
(SIGNATURE AND TITLE OF RES&NOENT) 

d%J! (9 
Dtstribuhon Original Utilrty (for completion and retum to Auditor) 

Copy Audrt File 

(S:IPSCIAUSMIORD DOCSlFORMS REVISED 121C.3) 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
October 4,2006 

Item No. 26 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: 1. Please show how 797,300 unbundled loops were calculated from the 
June 2006 PSC Schedule 8. 

2. Are the access lines from Document Request 3,4,970,624, to be added 
to, 797,300, to come to a total of 5,767,924 for recovery? 

RESPONSE: The 797,300 number included in Ms. Blake’s testimony was an 
approximate number of unbundled loop equivalents in service as of 
June 30,2006. The actual number of unbundled loop equivalents 
based on June 2006 data is 797,30 1.  

1. Schedule 8 does not include stand-alone unbundled loops or 
unbundled loops that are part of an enhanced extended loop. 
Therefore, the 797,30 1 unbundled loops can not be calculated from 
Schedule 8. 

2. Yes, that is the correct methodology. However, if using actual 
numbers, then the 797,301 unbundled loop equivalents should be 
added to the 4,970,624 retail access lines for a total of 5,767,925. The 
total of 5,767,925 is an anticipated total as the “fmal” number of 
access lines and unbundled loops that the line item charge will be 
applied against will depend on which date BellSouth begins applying 
the charge after receiving Commission approval. 



@ BELLSOUTH" 
Nancy H. Sims 
Oirector 
Regulatory Relations 

BellSouth Telecommunications. Inc. 
150 South Monroe Street 
Suite 400 
Tallahassee. Florida 32301 

Phone: (850) 577-5555 
Fax (850) 222-8640 

October 10,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255-1 - I  

Dear Ms. Deamer; 

BellSouth is enclosing it response to Staffs Audit Request Nos. 18 and 23-Item 1 .  
BellSouth is still putting together its response and/or objections to the other requests and 
will provide its responses and/or objections as soon as possible. - 

BellSouth considers the information provided in the Attachments to Response Nos. 18 
and 23 to be confidential and proprietary and requests appropriate treatment thereof. This 
information includes, among other things, detailed company practices and network budget 
information. 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 

Sincerely, 

Director 



FLORIDA PUBLIC SERVJCE COfWMlSSION 
AUDIT DOCUMENTIRECORD REQUEST 

NOTICE OF INTENT 

TO : NANCY SIMS 
UTILITY: BELLSOUTH T E L E C ~ I C A T I O N S ,  INC 
ERoM: CHARLESTON WINSTON 407-678-2919 SAME 

(AUDIT MANAGER) (AUDITOR -PARING REQUEST) 

REQUEST NUMBER: 18 DATE OF REQUEST: 09/28/06 
AUDIT PuRposE: Petition for Recovery of Intrastate Costs and Expenses relating to Hurric~eS,  Docket No. : 060598-TL 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 10/02/06 
REFERENCE RULE 25-22 .006 ,  F.A.C. ,  THIS REQUEST IS MADE: INCDENT TO AN W m R Y  

X OUTSIDE OF AN INQUIRY 
- 

ITEM DESCRIPTION: 

PLEASE PROVIDE TEE F0LCOF;JING C K " I N G  THE REPLACEMENT OF 75 SPANS OF CABLE 
AS DISCUSSED ON PAGE 8 OF KATHY BLAKE'S TESTIMONY. THIS IS A FOLLOW-UP TO 
DOCUMENT REQUEST NO, 10. 

1. Provide supporting documentation, construction work orders, invoices, 
continuing property records, etc., for the cost of the replacement/repair of 
75 spans of cable. 

2. In the response to Document Request No. 10 it was stated that only 5 
spans of cable were replaced. Of the 70 spans of cable that were repaired 
were there any upgrades, e.g., copper spans of cable w e r e  repaired with 
fiber, etc.? 

1 f r e t .  \ R ~ 5 p o f i ~ e  
Lrek a: A r t a 4 t h e f i 7  rc1 

TO: AUDIT MAEIAGER CHARLESTON WINSTON 

THE REQUESTED RECORD OR -ION: --. 

6 HASBEENPROvmEDTODAp 

(2 1 CANNOT BE PROVIDED 3X THE R E Q U E m  DATE BUT I;I(Lct BE M?UX AvAaABLE BY 

PROPRlETARY AND CONFIDENITZU BUSINESS 
IS 9 67.156, P.S .  To MAINZlAIN CONTINUED INFORMATION As DEFINED IN 364.183, 366.093, 

CONFIDEXTIAI, HANDLING OF THIS MATERIAL, THE UlXLXTX OR CYI'HER PERSON WST, RJYHIN 21 W4YS 
AFTER THE AUDIT EHT CONFERENCE, PIfE A REQUEST FOR CONT3DENTIAL CLASSIFICATION WITH THE 
DIVISION OF RECORDS AND REPORTING. ElEXfZR M RULE 25-22.006,  F.A.C. 

)a) ANDINMpoPImoN, ITEM(S) 2 4-3 

4 
SXGPArURh ARD TITLE OF RESPOBDERI) 

s t r i b u t i o n :  O r i g i n a l :  U t i l i t y  (for completion and return to Auditor) 
Copy: Audit  F i l e - a n d  FPSC Analyst 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
September 28,2006 

Item No. 18 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: Please provide the following concerning the replacement of 75 spans of 
cable as discussed on page 8 of Kathy Blake’s testimony. This is a 
follow-up to Document Request No. IO. 

I .  Provide supporting documentation, construction work orders, invoices, 
continuing property records, etc., for the cost of the replacementhepair 
of 75 spans of cable. 

2. In the response to Document Request No. 10 it was stated that only 5 
spans of cable were replaced. Of the 70 spans of cable that were 
repaired were there any upgrades, e.g., copper spans of cable were 
repaired with fiber, etc.? 

RESPONSE: 

1. Upon completion of the initial review of the damage caused by 
Humcane Rita, BellSouth believed that 5 spans of aerial cable 
required replacement and that 70 spans required repair. However, 
after further review and inspection, it was later determined that an 
additional 32 of the 70 spans of cable, originally thought to only 
require repair, actually required replacement. Thus, the total amount 
replaced was 37 spans of cable. 

- 

The 32 additional spans identified herein were in 5 different locations 
in the Key West wire center. In 4 of the 5 locations, the exact same 
size/capacity of aerial cable was used to replace the damaged cables. 
In one location, 265 feet of 200 pair cable was used to replace a 
section of 100 pair aerial and 50 pair buried cables ( 150 pairs total) 
because 150 pair aerial cable was not generally available. In this same 
location, a portion of a 50 pair buried cable was replaced by a span of 
25 pair aerial cable. In any event, the cost of replacement of these 
spans is irrelevant because the costs are excluded from BellSouth’s 
Petition as capital costs. The work on these new spans is documented 
on the attached confidential and proprietary work prints. 

Please see the attached spreadsheet documenting a majority of 
BellSouth’s expenses incurred in restoring service after Hurricane 
Rita. (The remainder of any expenses incurred as a result of the 
hurricane are captured in BellSouth’s incremental approach which 



compares actual (all expenses) to budgeted projections.) All of 
BellSouth’s capital costs associated with the spans are provided on the 
attached spreadsheet; however, as indicated above, capital costs are 
excluded from BellSouth’s Petition. 

2. The 38 spans that were eventually repaired did not involve any 
betterment or upgrade of the network. 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENTIRECORD REQUEST 

NOTICE OF INTENT 

TO : "CY SIMS 
UTILITY: BELLSOUTH TELECOM4UNICATIONS , I N C  
FROM: CHAEUXSTON WXNSTON 407-678-2919 SAME 

(AUDITOR PREPAEUXG REQUESI') (AUDIT M?U?AGEW 
REQUEST NUMBER: 23 DATE OF REQUEST: 10/02/06 
AUDIT PURPOSE: Petihon for Recovery of htrastats  Costs and Expenses relating to Hwricanes, Docket No. : 050598TL 
REOUEST THE EYLLOWING ITEM(S1 BE PROVIDED BY: 10/04/06 ---- ~ - . .  -~ 

INCIDE2.m To AN ItqyIFtx - REFERENCE RULE 2 5 - 2 2 . 0 0 6 ,  F.A.C., THIS REQUEST IS MADE: 
X OUTSIDE OF AN INQUIRY - 

ITEM DESCRIPTION: ($ in 000s) 

PLEASE PROVIDE THE FOLLOWING FOR SALARY AND WAGF, =IS OTHER: 

R'IIMA - ACTUAL COST OF $ 2 7 , 6 5 8 ,  INCREMENTAL COST OF $2,148, JAN 06, 13 
OF RESPONSE: TO DOCIR.IENT REQUEST 1: 

1. 
over budget? Provide source documents how this amount w a s  calculated. 

How did you determined incremental amount of $2,148? Is this the amount 

2. Provide documents, e.g. general ledgers, subsidiary ledgers, etc., 
, showing the recording of the actual amounts and the budgeted amounts for 

these personnel. 

ET- 2: AflAckmeflT 'I, 
TO: AUDITMANAL;ER CHARLESTONRINSTON 

THE REQUESTED RECORD OR DOCUMEKIIATION: 

arm I ! ( e r p ~ f e  

-: b ( / o  10 6 
HAS BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DA!CE BUT WIY; BE MADE AV7iUABIEJ.X 

AND IN (&E) PROPRlEWiRY AHD CONFIDEHIIIAL BUSINESS 
I N F ~ O N  As DEFINED IN 364.183, 366.09 , 367.156, P.S. To MAIWAIN CONTYNUED 
C- HANDLING OF THIS MATERIAL, THE IJTILITX OR OTHER PERSON MUST, KTTHIH 21 DAYS 
AETEZt THE AUDIT EIIT COHFERENCE, FILE A REQUEST FOR CONPIDEHTIAL CLASSIFICATION WITH THE 
D I V I S I O N  OF RECORDS AND REPORTING. REFER TO RULE 25-22 .006 ,  F.A.C. 

THE ITEM KILT, NOT BE PROVIDED. (SEE A'ITACHED MEMOFVWDUM) 

O P I N I O N ,  ITEM(S) x e r ( 2  % 

SIGBATURE AUD TITLE Of RESPOIDEUT) 

I Distribution: Original: Utility (for c q l e t i o n  and return to Auditor) 
Copy: Audit File and FPSC Analyst 



REQUEST: 

BellSouth Telecommunications, Inc. 
Florida Docket No. 060598-TL 

AUDIT REQUEST 
October 2,2006 

Item No. 23 
Page 1 of 1 

PLEASE PROVIDE THE FOLLOWING FOR SALARY AND 
WAGE BASIS OTHER: 

WILMA - ACTUAL COST OF $27,658, INCREMENTAL COST 
OF $2,148, JAN 06, PAGE 13 OF RESPONSE TO 
DOCUMENT REQUEST 1 : 

1. How did you determined incremental amount of $2,148? Is 
this the amount over budget? Provide source documents 
how this amount was calculated. 

2. Provide documents, e-g. general ledgers, subsidiary ledgers, 
etc., showing the recording of the actual amounts and the 
budgeted amounts for these personnel. 

RESPONSE: The attached confidential and proprietary-spreadsheet contains 
the ledger entries totaling to the actual Salary and Wage Basic 
expense for non-management (SAWBN) of $27,658 for Florida 
in January, 2006. 

The incremental amount of $2,148 was determined by 
comparing the SAWBN for the three primary districts in Florida 
that were impacted - South Florida, Palm Beachllndian River, & 
Broward -for January, 2005 to January, 2006. (It should be 
noted that some of the employees listed on the attached 
spreadsheets were loaned from other districts.) The year over 
year difference of $2,719 was adjusted downward by 21% to 
account for wage increases, volume of business, and to be 
conservative. The resulting incremental SAWBN expense 
amounted to $2,148. 



@ BELLSOUTH '' 
BellSouth Telecommunications, tnc. 
150 South Monroe Street Director 
Suite 400 Regulatory Relations 
Tallahassee, Florida 32301 

Nancy H. Sims 

nancy. sims@bellsouth. corn Phone: (850) 577-5555 
Fax (850) 222-8640 

October 1 1,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255-1-1 

Dear Ms. Deamer; 

BellSouth is enclosing it response to Staffs Audit Request No. 25. BellSouth is still 
putting together its response andor objections to the other requests and will provide its 
responses and/or objections as soon as possible. - 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 

Sincerely, 

Director 



FLORIDA PUBLfC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORO REQUEST 

NOTICE OF INTENT 

TO: NancySims UTILITY: BellSo~Telecommunications 

AUDIT MANAGER: Charleston Winston PREPARED BY: Lynn Oeamer 

REQUEST NUMBER: 25 (ASR 1) DATE OF REQUEST: October 3,2006 

AUDIT PURPOSE: 

REQUEST THE FOCLOWlNG ITEM(S) BE PROVlDEO BY: 

Docket No.: 060598-TL Recovery of Hurricane Expenses ACN: 06-255-1-1 

October 5,2006 ___- 

REFERENCE RULE 2522.006, F.AC., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 

o INCIDENT TO AN INQUIRY 
x OUTSiDE OF AN INQUIRY 

The following questions relate to the company response to Document Request 1 - 

1 .Please describe the incremental approach that BellSoutfi utilized to determine the costs attributable 
to storm recovery. Explain how the budget was determined, how far in advance of the applicable 
month the budget was determined. Explain what was induded in actual cosfs. Explain how the 
amount that was directly storm related was discerned from Zhe variance. 
2. Confirm that on Exhibit SP 1 filed in the petition that the Expenses (line 1 tt?ru 7) are incremental. 
3. In the support for Document request 1, there is a PBT adjustment. Please explain what this is and 
why it is necessary. 

TO: AUDIT MANAGER 

THE REQUESTED RECORD OR DOCUMENTATION. 

(1) &/ HAS BEEN PROVIOED TODAY 

(2) 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

13) 0 AND IN MY OPINION. ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364 183,366.093, OR 367.156, F.S. TO MAINTAIN CONTlNUED 
CONFIDENTIAL HANDLING OF THIS MATERlAL. THE UTILITY Mi OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUOm EXTT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSlFlCATlON WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES REFER TO RULE 25-22 006. F.A.C. 

(4) 0 THE JTEM WILL NOT BE PROVIDED (S 

Distribution Original Utility (for completcon and return to Auditor) 
Copy Audit File 

(S:IPSCIAUSMIORD OOCSlFORMS REVISED 12/03) 



REQUEST: Th following question 
Documents Request 1.  

relat 

BellSouth Telecommunications, Inc. 
Florida Docket No. 060598-TL 

AUDIT REQUEST 
October 3,2006 

Item No. 25 
Page 1 of4 

to the company esponse to 

1. Please provide the incremental approach that BellSouth utilized 
to determine the costs attributable to storm recovery. Explain 
how the budget was determined, how far in advance of the 
applicable month the budget was determined. Explain what 
was included in actual costs. Explain how the amount that was 
directly storm related was discerned fiom the variance. 

2. Confirm that on Exhibit SP 1 filed in the petition that the 
Expenses (line I thru 7) are incremental. 

3. In the support for Document request 1, there is a PBT 
adjustment. Please explain what this is and why it  is necessary. 

RESPONSE: 
- 

1. BellSouth uses a multi-step process to determine incremental expenses 
attributable to storm recovery. In the case of the 2005 amounts filed for recovery 
in its Petition, BellSouth limited its request to incrementa1 expenses within 
Florida Network Field Operations. Thus, the process will be described in this 
context. 

Each month, Network Finance performs variance analyses by comparing booked 
actual expense to the most current budget projection made prior to the event. 
Network Finance analyzes the resulting variances to determine why actual 
expense varied &om expectations and provides the explanations to senior 
management. In order to determine how much of the variance to attribute to each 
storm or to normal operations, Network Finance analyzes the specific expenditure 
categories in light of a variety of other information: 

Normal month and prior year expense trends by turf or district 
(subordinate organizations - based on geography) affected by the storm 
Network damage reports and the path of the storm 
Amounts captured by budget plan name 



Additional overtime and normal contractor billing (which does not carry 
plan names and must be analyzed separately) 

In its comparison, NIetwork Finance uses the best projection available, which may 
be a budget view or may be an updated projection done for planning. In the case 
of the events fiom June 2005 to March 2006, actual data was compared to the 
projections as follows: 

June - July 2005 - compared to the 2005 Current Tracking View, which 
was originally created in December 2004 and adjusted in early 2005 
August - December 2005 - compared to the July Projection created using 
January - June actual data excluding humcanes 
January - March 2006 - compared to the 2006 Commitment View created 
in December 2005. 

Projections are based on a detailed budget model calculated at the Senior Network 
Vice President level (in this case, the relevant Senior Network Vice President 
level encompassing Florida Operations), and based on prior months’ actual data 
and future forecasts with no provision for hture stormslhurricanes. The model 
uses multiple drivers such as number of dispatches, hours, employees and dollars 
expended to predict future specific data, ultimately reflecting expected basic and 
overtime wage and salary and other expense. 

The actual costs used are booked amounts grouped by expenditure category rather 
than account. In determining incremental storm expense for recovery, Network 
Finance analyzed only the expenditure categories that are impacted by storm 
restoration and looked at specific Resource Type Codes and Function Codes as 
part of the decision-making process. The expenditure categories used are: 

Communications - includes technician access system-usage, geographical 
positioning system usage as well as pager and cell phone usage. Increased 
level of usage due to all the additional hours worked and to loaned 
employees. 
Contractor Services - includes all contractor or vendor services booked to 
expense. BellSouth uses booked expense over normal for work that 
master contractors and others bill for restoration. Incremental expense 
includes additional costs for shipping generators, costs for telephone 
technicians loaned from other wire carriers (such as Verizon and 
SBUATT) and independent contractors (such as ADEX Corporation, 
Ansco & Associates, Church & Tower of Florida). In determining 
incremental expense, Network Finance reviews incurred dollars by 
vendor, because some vendors are used only during storm restoration. 
Employee Other - includes travel and meal expense. BellSouth uses 
booked dollars compared to projection or historical “normal” to determine 
cost of lodging and meals for loaned employees and for employees 
working fiom different reporting locations. 



Material - analysis method is similar to Contractor Services. Expense 
material includes drop wire, protectors, pole hardware, strand, pedestals, 
closures of many types, and other consumables. 
Supply - within Network, this expenditure category includes fuel 
(gasoline, diesel or propane). BellSouth uses a comparison of actual to 
projection and history adjusted for price changes to determine incremental. 
Pensions, Benefits and Taxes (PB&T) - for budgets and management 
reporting, PB&T is calculated as a percentage of Salary and Wages. For 
2005 and 2006 the percentage is 27.32%. For the recovery petition, 
BellSouth used a reduced percentage of 7.65% for PB&T based on the 
assumption that the employer’s share of FICA (Social Security and 
Medicare) taxes were the on1 y real incremental costs. The calculation of 
the “non-incremental” salary and wage loading excluded is shown on Page 
18 of I8 of Attachment 1 to Document Request 1 - 
Salary and Wages - incremental Basic Wages and Salaries includes wages 
for employees loaned to Florida from other states and temporary 
employees hired after the storm events to work on restoration efforts. The 
incremental dollars were determined by comparison to projected levels. 
Salary and Wage Overtime (management and non-management) includes 
overtime for regular employees as well as loaned and temporary. The 
incremental dollars were determined by comparing overtime levels and 
dollars to projected levels. BellSouth did not include other categories of 
Salary and Wage, e.g. Incentive Award Accruals, Severance Pay, 
Termination Pay, Military Leave Pay, in incremental salary and wage 
associated with the storm restoration effort. 

2. All expenses included in the recovery request as detailed in SP Exhibit 1 are 
incremental. 

3. Please see the explanation to Pensions, Benefits and Taxes in Subpart I ,  above. 



@ BELLSOUTH" 
BellSouth Telecommunications, Inc. 
150 South Monroe Street Director 
Suite 400 Regulatocy Relations 
Tallahassee. Florida 3230 1 

Nancy H. Sims 

nancv.sims@bellsouth.com Phone: (850) 577-5555 
Fax (850) 222-8640 

October I I ,  2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255- I - 1 

Dear Ms. Deamer; 

BellSouth is enclosing it response to Staffs Audit Request No. 24. BellSouth is still 
putting together its response and/or objections to the other requests and will provide its 
responses andor objections as soon as possible. - 

BellSouth considers the information provided in the Attachment to Response Nos. 24 to 
be confidential and proprietary and requests appropriate treatment thereof. This 
information includes, among other things, detailed company practices and network budget 
information. 

' 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 

Sincerely, 

Director 



FLORIDA PUBLIC SERVICE COMM 
AUDIT DOCUMENTIRECORD REQ ' 

NOTICE OF INTENT 

TO : "cysm 
UTILITY: BELLSOUTH TELECoM."IcATIoNS, INC 
FROM: CHARLESTON WINSTON 407-678-2919 

REQUEST NUMBER: 24 DATE 
AUDIT PURPOSE: 
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 

(AUDIT MANX-) (AUDIT 

Peti t ion for Recovery of hIrastatc Costs and Expenses relatic 

- 
REFERENCE RULE 25-22 .006 ,  F.A.C.,  THIS REQUEST IS MADE: AN I N m R Y  

- AN INQUIRY 

ITEM DESCRIPTION: ($ in 000s) 

.~ PLEASE PROVIDE THE FOLLORING FOR SALARY AND RAGE - 1 

KAT- - ACTUAL COST OF $54,849, INCRIDiENTAL COST 0 I i- .;, PAGE 9 
OF RESPONSE TO DOCUMENT REQUEST I: 

R I l X 4  - ACTUAL COST OF $53,017, INCREMENTAL COST OF 
~ PAGE 11 

OF FESPONSE TO DOCUMENT REQUEST 1: 

1. Provide documents, e . g .  general ledgers, sub: :, etc . ,  
showing the recording of the actual amounts and tk rnts for 
these personnel. 

HAS BEEN PROVIDED TODAY 

CANNOT BE PROVJXED BJI ZIiE REQUESTED WU?? W WXLL RE MADE Am- 

AND R? MY OPINION, ImM(S) 1 @RE, PROpRIFi . BUSINESS 
INEWRWUXON AS DEFINED IN 364..183, 366.093, OR 367.156, CotITRNED CONFIDENTIAL RANDLXNG OF TKES MATQUAL, THE UTIllTT OR OTHE: 
AETER THE AUDIT EXIT CONFERENCE, 

I -N 21 DAYS 
"E FILE A REQUEST FOR CONFIDEI 

DXVJSION OF RECORDS AND LWEWR7XtC- 

TEE I T E M  KJXL W BE PROVIDED. 

REFER TO RULE 25-22.006, 

(SEE AZTACHED 

U 
D i s t r i b u t i o n :  O r i g i n a l :  Utility (for completion and return to 

Copy: Audit File and FPSC Analyst 

PSC/=A-C (Re~.2/95) 



FILE COPY 

BeUSouth Teko"unicationq kic. 
150 South Monroe Street Oiredor 
Suite 400 Regulatory Relations 
Tallahassee. Florida 32301 

Nancy H. S h c  

nancv.sims6Pbelfsoul.com Phone: (850) 577-5555 
Fax (850) 222-8640 

October 17,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255-1-1 

Dear Ms. Deamer; 

BellSouth is enclosing it supplemental response to Staffs questions emailed on October 
12,2006 related to Audit Request No. 18. BellSouth is stili putting together its response 
and/or objections to the other requests and will provide its responses -andor objections as 
soon as possible. 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 

Rancy H. dms 
Director 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

To: NANCY sIM!3 
UTILITY: BELLSOUTH T E I % ~ I C A T I o N S ,  INC 
EmJM: CHAEZLeSTON W I N S T O N  407-678-2919 .SAM3 

REQUEST NUMEER: 18 DATE OF REQUEST: 09/28/06 
AUDIT PURPOSE: Pe(iti0cl fW Recovery Of Intrastate Carts and Expemes relating to H~~I+%wvs~, Oacket No. : 060598-Tt 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 10/02/06 
REFERENCE RULE 25-22 .006 ,  F.A.C., THIS REQUEST IS HADE: INCIDEWI! To AN I-RY 

X OUTSIDE OF AN INQUIRY 

~AuDfT  Mzai4-) (AUDITOR PREPARING REQUEST) 

- 

ITEM DESCRIPTION: 

PLEASE PFtOVIDE THE F O L L O W "  OONCERNmG THE REPUUXMENT OF 75 SPANS OF CABLE 
AS DXSCUSSED ON PAOE 8 OF KATHY BLAI(E'S TESTIMONY. THIS IS A FouOW-ffP TO 
DOCXBENT REQUEST NO. 10. 

1. Provide supporting documentation, construction w o r k  orders, invoices, 
continuing property records, etc . ,  for the cost of the replacement/repair of 
75 spans of cable. 

2. In the response to Document R e q u e s t  No. 10 it w a s  stated that  only 5 
spans of cable w e r e  replaced. O f  the 70 spans of cable that were repaired 
were there any upgrades, e . g . ,  copper spans of cable w e r e  repaired w i t h  
fiber, etc.? 



BellSouth Telecommunications, Inc. 
Florida Docket No. 060598-TL 

AUDIT REQUEST 
October 3,2006 

Item No. 18 
Follow Up Question 

Page 1 of 1 

REQUEST: The response provided a list of amounts that totaled to 
$6 19,3 17.90. The response did not provide how the $37,000 was 
derived. In Kathy Blake's testimony it was stated that the 75 spans 
of cable were replaced and the incremental cost was $37,000. 
Please provide how the $37,000 was derived. 

RESPONSE: The $37,000 in Hurriane Rita incremental expense was derived by 
comparing actual expenses to normal expenses (budgeted amounts 
without storm impacts and historical expenses). The incremental 
expense impact of Hurricane Rita was derived as follows: 

Contract Services $42,450 
Non-management Overtime $15,450 
FICA at 7.65% $ 1,182 
Fuel $ 1,400 
Meals, Lodging, Comm $ 399 
Total $60,88 1 

X Intrastate Jurisdictional Factor 0.6 12 144 

Amount Requested in Petition $37,268 



REQUEST: 

RESPONSE: 

BellSouth Telecommunications, I C .  
Florida Docket No. 060598-TL 

AUDIT REQUEST 
October 3,2006 

ItemNo. 18 
Follow Up Question 

Page 1 of 1 

Document Request 18 also asked of the 70 spans of cable that were 
repaired were there any upgrades, e.g. copper spans of cable were 
repaired with fiber, etc. This ais0 was not answered. 

As previously indicated in BellSouth’s Response to Audit Request 
No. 18, BellSouth responds that there were no upgrades to any of 
the spans of cable that were repaired. 



FILE COPY 
@ BELLSOUTH” 

BellSouth Telecommunications, Inc. 
150 South Momoe Street Director 
Suite 400 
Tallahassee. FWda 32301 

Nancy H. Skns 

Regulatory Relalions 

nancv.si”bekoutfi.com Phone: (850) 577-5555 
Fax (SO) 222-8640 

October 18, 2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 06059%-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255- 1 - 1 

Dear Ms. Deamer, 

BellSouth is enclosing it supplemental responses to Staffs questions emailed on October 
1 1, 2006 related to Audit Request Nos. 19 and 22. BellSouth is still putting together its 
response andor objections to the other requests and will provide its responses and/or 
objections as soon as possible. 

BellSouth considers the information provided in these responses to be confidential and 
proprietary and requests appropriate treatment thereof. This information includes, among 
other things, detailed company practices and network budget information. 

I f  you have any questions concerning the aforementioned, please give me a call at the 
number above. 

Director L 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

TO : "cy SItG 
UTILITY: BELLSOUTH TELEC-ICATIONS, INC 

REQUeST m R :  19 DATE OF REQUEST: 10/02/06 
~ 

AUDIT puRposE: Petition for Rocovary of htrastate Costs and E x p e m s  redding to ~urcicmes, hcket  No. : 060598-TL 
REQUEST THE EOLLOWING fTEM(S) BE PROVDED BY: 10/04/06 
REPERENCE RDte 25-22.006,  F.A.C.,  THIS =QUEST IS MADE: INCIDewT To AN IqpxRY 

_c_ 

X OUTSIDE OF AN INQUIRY - 

PLEASE PROVIDE THE E'OILOWING FOR CONTRACTWU SERVICES: 

XATRINA - ACTUAL COST OF $6,052, INCREMENTAL COST OF $1,284, SEP 0 5 ,  9 
OF RESPONSE TO DOCUMENT REQUEST 1: 

WILMA - ACTUAL COST OF $28,022, INCREWNTAL CX)ST OF $23,325, E'EB 06, PAGE 14 
OF RESPONSE To DOCUMENT REQWEST 1: 

1. A list of the expenses, shown by account name, account number, amount, 
date and description. The total amount must agree with the acutal cost 
a"t or explain why it does not. Provide this item in an electronic 
format. 

2. Provide copies of supporting documentation, invoices, contracts, etc. 
The amount of each supporting documentation must agree with the list 
requested in item 1 above or explain why it does not-. Provide this item in 
an electronic format or paper copy. 

'IO: AaDITkShNMZZ -N" 

rite ReqOesreD RECORD OR W I O I :  

z ~ e n l  : SuPPkmWTcrf YO @ueriof i& .5 ent on te/t/ v i a  e f i a ;  

CIASBgMmVlmDmDAI 

CALLLTOT BE PROVIIIED BY lIIE REQUeSTED LWfE BcpT WJ3.L BE UAlX3 ABAlLAaTE BY 

AE[D m Mr OPINION, r m M ( S )  1.) PRO- AND COITpIDEKiTAZ BUSIHESS 
INFORM?U'Io# AS DEFINED IN 364.183, 366.09 OR 367,156, P.S.  TO 
C- HAHDLI#G W 'I€tKS m, 'ITtE vL?I;ITp OR PEX3OH WST, WITHIN 21 DAIS 
a Am]rr COWXWWX, PfEE A ReQoEST W R  -IAL CIASSIpIcATfON KKTH p[E 
DXVISIOH OF RECORDS ARD RJWXZRG. REPER To RUIE 25-22.006, P.A.C. 

stribution: O r i g i n a l :  Utility (for c o m p l e t i o n  and return t o  Auditor) 
Copy: Audit File and PPSC Analyst 

PSC/BFA-C (Rev.2/95) 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTlCE OF INTENT 

TO : "CY s m s  
UTILITY : BELLSOUTH T E L E C ~ I C A T I O N S ,  INC 
FWSM: CHARLESTON WINSTON- 407-670-2919 SAM3 

(AUDIT &?WAGES) (AUDITOR PREPARING REW3ST) 

REQUEST NUMBER: 22 DATE OF REQUEST: 10/02/06 
AUDIT puRposE: Petition fw Recovery of himstate Costs and Expensas rd&ing to Huricarss. Docket NO. : 060548-TL 

"ST THE FOLLOWING ITEM(S) BE PROVIDED BY: 10/04/06 
ReFEREWCE RULE 25-22.006, F.A.C. ,  THIS REQUEST IS MADE: 

ITEN DESCRIPTION: ($ in 0 0 0 s )  

INCIDENT TO AN INQUIRY 
X OUTSIDE OF AN INQUIRY 
- 
- 

PLEASE PROVIDE THE FOLLOWING FOR PENSION, BENEFITS AND TAXES: 

DENNIS - XTUAL COST OF $9,853, 1 N C " T A L  COST OF $ 5 2 0 ,  Ja 0 5 ,  PAGE 7 OF RES-SE 
To DOCUMENT REQUEST 1: 

KATRINA - ACTUAL COST OF $9,461, I-AL COST OF $2,541, SEP 05, PAGE 9 OF 
RESPONSE TO DOCOHENT REQUEST 1: 

m w  - AcTtJA& COST OF $10,766, IN- COST OF $1,984, JAN 06, PAGE 13 OF 
RESPONSE TO DOCUNENT REQUEST 1: 

1. A list of the expenses, shown by account name, account n-, amount, date and 
description. The total m u n t  must agree with the acutal cost amount or explain why 
it does not. Provide this item i n  an d e c t r o n i c  format. 

2 .  Provide copies of supporting dacunaentation, invoices, contracts, etc. The amunt 
of ekch supporting documentation must  agree with the list requested i n  i t em 1 above or 
explain why i t  does not. 

To: AuDITMatWGal c € w u x S " R I N m  

p i E R E O C 1 E S T E I ) R E C O R D O R w O N :  

Provide this i t e m  i n  an electrode format yr paper copy. Z T ~ L :  C u p p f ~ ~ r d  ~6 ;onr Senr an. I o h  ~ t e -  e M q f  

-: lo [re /& 
HAS aER? PRO- TODAY 

CA."OT BE I?ELOvIlI@DBY'IIIE REQCIESTED DATe BUT R I I L  BE MADe AVAILABLE BI 

) PROAUETARI AND CoNmrlfDVnL BUSINESS 
367.156, P.S. 7X 

) AND M XY oemm, rmws) 'L @&E 
INPOEWXl!ICM AS DTERIED IN 364.183, 366.09 

HMIDI;LRG OF THIS WWERIAL, PIFl UlXIZTT OR UlXIER PERSON MST, WITHIN 21 LXUS 
~ I "  E X l T  C-a, PlLE A REQUEST POR -IAL cLAsScFICA!l-'IoH RXTH 

DIVISION OF RECORDS AND REpoEtTfcw;. =FER To RUIX 25-22.006, P-A.C. 

Ustribtst ion:  O r i g i n a l :  U t i l i t y  (for carmpfetion and return to Anditor) 

PSC/AE'A-fj (Rev.2/95) 

Copy: Audit File and FPSC Analyst 



@ B€L LSOU TH @ 

Nancy H. Sims 

Regulatory Relations 

Be{tSouth 7eleco"unications. In$. 
150 South Monroe Street Diredor 
Suite 400 
Tallahassee. Florida 32301 

Phone: (850) 577-5555 
Fax (850) 222-6640 

October 20,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255-1 - 1  

Dear Ms. Deamer; 

BellSouth is enclosing it responses to Staff's Audit Request Nos. 27,29 and 32. 
BellSouth is still putting together its response and/or objections to the other requests and 
will provide its responses and/or objections as soon as possible. 

- 

BellSouth considers the information provided in the Attachments (spreadsheets) for 
Response Nos. 27,29 and 32 to be confidential and proprietary and requests appropriate 
treatment thereof. This information includes, among other things, detailed company 
practices and network budget information. 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 

Sincerely, 
-7 

- Na*cyH.Ys Director 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENTlRECORD REQUEST 

NOTlCE OF INTENT 

r0: Nancy Sims UTILITY: BellSouth Telecommunications 

AUDIT MANAGER: Charleston Winston PREPARE0 BY: Gennarro Jackson 

REQUEST NUMBER: 27 DATE OF REQUEST: October 9,2006 

AUOiT PURPOSE: Docket No.: 060598-TL Recovery of Hurricane Expenses ACN: 06-255-1 -1 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 11.2006 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 
1. Per the Overtime Pay Policy for Non-Exempt Employees, supervisors must ensure that all hours 
worked by employees are accurately recorded; does this guideline also applies to hours worked by 
nonexempt and exempt management? 

2. Please provide a schedule of overtime included in the storm cost recovery request worked by 
exempt management separated by storm. Be sure to include in this schedule the total amount of 
hours worked and the related cost of those hours worked categorized by storm. 

3. If exempt management received any compensation for overtime either in the form of bonuses or 
extra time off, please provide a schedule of this separated by storm. 

9 INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

B/' HAS BEEN PROVIDED TODAY 

9 

/ AND IN MY OPINION. ITEM(S) 2 IS RE) PROPRiETARY AND CONFIDENTIAL BUSINESS 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

INFORMATION AS DEFINED IN 364.183.3 Q . 3. OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE. FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISlRATIVE 
SERVICES. REFER TO RULE 2522.006, F.A.C. 

9 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

ala& (SIGNATURE AND TITLE OF FYESPONOE~~) 
Original: Utility (lor completion and retum to Auditor) 



FLORIDA PUBLIC SERVlCE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

TO: NancySims UTILITY: BellSouthTelecommunications 

AUDIT MANAGER: Charleston VVnston PREPARED BY: Gennarro Jixkson 

REQUEST NUMBER: 29 DATE OF REQUEST: October 11,2006 

AUDIT PURPOSE: Docket No.: 060598-TL Recovery of Hurricane Expenses ACN: 06-255-1 -1 

REQUEST THE FOLLOWNG ITEM(S) BE PROVIDED BY: October 13,2006 

REFERENCE RULE 2522.006. F-AC.. THIS REQUEST IS MADE: o INCIDENT TO AN INQUIRY 
x OUTSIOE OF AN INQUIRY 

ITEM DESCRIPTION: 
f PLEASE PROVIDE THE FOLLOWING FOR MATERIALS RELATED TO ARLENE (JUN 05)’ KATRINA (SEPT 

05). ANDWlLMA (NOV 05) PER THE ATTACHED SAMPLE LISTS: 

Provide copies of supporting documentation, invoices, etc. The amount of each supporting documentation 
mud agree with the list requested per attachment or explain why it does not. Provide this item m an electronic 
format or paper copy. 

TO: AUDIT MANAGER DATE 10 / &a /o 6 
M E  REQUESTED RECORD OR DOCUMENTATION 

(1) s/ HAS BEEN PROVIDED TOOAY 

(2) 0 

(3) q~/ AND IN MY OPINDN, ITEM(S) 2 IS ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE B Y  

INFORMATION AS DEFINED IN 364.183. 36 Q . 3, OR 367.156, F S TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSlFtCATlON WITH THE DIVISION OF THE COMMISSION CLERK AN0 ADMINISTRATIVE 
SERVICES REFER TO RULE 25-22.006. F.A C 

(4) 0 THE ITEM WILL NOT 8E 

Distnbution Original Utility (for completon and return to Audfior) 
Copy AuditFile 

(S: IPSCIAUWORD OOCSIFORMS REVISED 12/03) 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENTIRECORD REQUEST 

NOTICE OF INTENT 

TO : NANCY SIMS 
UTILITY: BELLSOUTH TELECOMMUN ICATIONS, INC 
FROM : CHARLESTON WINSTON 407-678-2919 SAME 

(AUDIT MANAGER) (AUDITOR PREPARING REQUEST) 
REQUEST NUMBER: 32 DATE OF REQUEST: 10/11/06 
AUDIT PURPOSE: Petition for Recovery of Intrastate Costs and Expenses relating to Hurricanes, Oocket No. : 060598-TL 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 10/16/06 
INCIDENT To AN nsyurRY - REFERENCE RULE 2 5 - 2 2 . 0 0 6 ,  F.A.C., THIS REQUEST IS MADE: 

X OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

PLEASE PROVIDE THE FOLLOWING FOR SUPPLIES PER THE ATTACHED SAMPLE L I S T S  FOR 
ARLENE JUN 05 ,  KATRINA AUC 05 AND WILMA NOV 0 5 :  

Provide copies of supporting d o c u m e n t a t i o n ,  invoices, contracts, etc.  The 
a m o u n t  of each supporting d o c u m e n t a t i o n  m u s t  agree w i t h  the l ist  requested 
per the a t t a c h m e n t  or explain why it does not.  P r o v i d e  th is  i t e m  i n  an 
electronic format or paper copy. 

G e m  1: Respanre 
XreM2'. 5 p u d s A e e t  

TO: AUDIT MANAGER CHARLESTON WINSTON 

THE REQUESTED RECORD OR DOCUMENTATION: 

HAS BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE W E  AVAILABLE BY 

) PROPRIETARY AND CONFIDENTIAL BUSINESS AND IN MY OPINION, ITEM(S) 
INFORMATION AS DEFINED TU 364.183, 366.0 OR 367.156, F.S .  TO MAINTAIN CO"TIt?UED 
CONFIDENTIAL HANDLING OF THIS MATERIAL, THE UTILITY OR OTHER PERSON MUST, WITHIN 21 DAYS 
AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE 
DIVISION OF RECORDS AND REPORTING. REE'ER TO RULE 25-22 .006 ,  F.A.C. 

THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

* 
U 

Distribution: Original: Utility (for completion and return to Auditor) 
Copy: Audit File and FPSC Analyst 

PSC/AFA-6 (Rev - 2/95) 



@ BELLSOUTH @ 

BellSouth Tdecommunicatiis, Inc. 
150 South Monroe Street Oueclor 
Suite 400 Regulatory Relations 
Tallahassee. Florida 32301 

Nancy ti. S i s  

nancv.simsbbellsouth.com Phone: (850) 577-5355 
Fax (850) 2224640 

October 27,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 06059&TL 
Audit Request: BellSouth Audit of ZOO5 Storm Costs 
Audit ControI No: 06-255- 1- I 

Dear Ms. Deamer; 

BelISouth is enclosing it responses to Staffs Audit Request No. 28 and Supplemental 
Responses to Staffs Audit Request Nos. 29 and 32. BellSouth is still putting together its 
response and/or objections to the other requests and will provide its-responses and/or 
objections as won as possible. 

BellSouth considers the information provided in the spreadsheets to Audit Request No. 
28 and Vouchers provided in response to Audit Requests Nos. 28,29 and 32 to be 
confidential and proprietary and requests appropriate treatment thereof. This information 
includes, among other things, network budget information. 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

TO : "cy SXMS 
UTILITY: BELLSOUTH TELECCWlUNICATIoNS, INC 
FRCM: CEIARzlESToN WINS" 407-678-2919 SAME 

REQUEST NUMBER: 28 DATE OF REQUEST: 10/10/06 
-IT PURPOSE: 
REQUEST THE: ;FOLLOWING ITEM(S) BE PROVZDED BY: 10/13/06 

(AUDIT MMAGER) (AUDITOR PRf3?AFuNG REQaesr) 

Petition for Recovery of Intraslate Costs mnd Expenses ret- to +&"e+. Docket No. : oBoss&lL 

I"mT To AN 1"Rx 
X OUTSIDE OF AN INQUIRY 
- REFER&2K!E RULE 2 5 - 2 2 . 0 0 6 ,  F.A.C., THIS REQtTEST IS MADE: 

- 
ITEM DESCFUPTION: 

Provide copies of supporting documentation, invoices, contracts, etc. The 
amount of each supporting documentation must agree with the list requested 
per the attachment or explain why it does not. Provide this item in an 
electronic format or paper copy. 

ci 
U 

HAS BEEN PROVIDED TQDAY 

CANNOT BE PROVIDED BY TRE REQUESELI IIATE BOT WILL BE MRDE AWUIAEIE BY 

-ON AS DEPZRED IN -9::s 364.1 67.156, P.S. 'XQ MAIM!AI€J C- 
HANDLING OF THIS MATERIAL, 'JXE mLIl''Y OR OTBER PERSON bSJsT, WITHIN 21 W S  

APIER THE AUDIT EIIT C-, FIIE A REQUEST POR c L A s S ~ C A ! X T o W  W I T H  'JHE 
DIVISION OF RECORDS AND REWRTING. REPER To RUIE 25-22.006, P.A.C. 

THE ITEM KILT, NOT BE PROVIDED. 

) PROHCIETARP AND c- BUSINESS AND IN Mx OPINION, r m a ( S )  

(SEE ATTA13HED 

Distribution: O r i g i n a l :  U t i l i t y  ( for  ccapletioa a d  retura to Auditor) 
! Copy: Audit F i l e  and FPSC Analyst 

PSC/hFA-6 (Rev. 2/95) 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 

item No. 28 
Page 1 of2 

FL Dkt NO 060598-TL 

October 9,2006 

REQUEST: Please provide the following for contractual services per the attached 
sample lists: 

Provide copies of supporting documentation, invoices, contracts, etc. The 
amount of each supporting documentation must agree with the list 
requested per the attachment or explain why it does not. Provide this item 
in an electronic format or paper copy. 

RESPONSE: Attached are the details for the vouchers requested. 

Attachment 1 - “Attachment Req 28 Response Attach 1 Sep 05.~1~” 
34 vouchers Katrina Sep 05 $1,892,600.10 

Attachment 2 - “Attachment Req 28 Response Attach 2 Feb 06.~1~” 
47 vouchers Wilma Feb 06 $6,562,936.46 



RESPONSE: (Cont.) 

BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
October 9,2006 

Item No. 28 
Page 1 of 2 

FL Dkt NO 060598-TL 

Each file includes the requested sample list and the following data for 
each: 

Vendor Name 
Voucher ID - BellSouth Voucher number 
Voucher Line - the line of the voucher requested 
Accounting Line 
Description 
Voucher Source 
OTCO - Organization Tier Code originating 
OCO - Organization Code originating 
RCO - Responsibility Code originating 
originating Entity Head 
OTCO 
OCC 
RCC 
Charged Entity Head 
Fiscal Period 
Date Sent to AMD (Accumulate & Manage Data) 
Budget Category - Expense, Capital, or Other - 

Account Level 1 - groupings of accounts 
Account Level 0 - specific account 
Budget Level 1 - groupings of Resource Codes 
Budget Level 0 - specific Resource Tracking Code 
Plan ED - Business Plan if used 
Invoice ID - vendor's numbering system 
Reason ID - authority or estimate number 
Function Code - WIDNork Identification 
FRC - Field Reporting Code 
Journal ID - OM1 (Oracle Manual Invoice) or Standing Accrual 
Voucher Amount 
Voucher Quantity 
Request - added to relate to audit request 
Sample -added to show Audit Sample number 



FLORIDA PUBUC SERVlCE COMMlSSlON 
AUDIT DOCUMENTIRECORD REQUEST 

NOTICE OF INTENT 

TO: Nancy Sims UTILITY: BelISouthTelecommunications 

AUDIT MANAGER: Charleston Winston PREPARED BY: Gennar~o Jackson 

REQUEST NUMBER: 29 OAT€ OF REQUEST: October 1 I, 2006 

AUDIT PURPOSE: Docket No.: 060598-TL Recovery of Hurricane Expenses ACN: 06-255-1 -1 

REQUEST THE FOLLOWING ITEM(S) BE PROVED BY: October 13,2006 

REFERENCE RULE 2522.m. F.AC., THIS REQUEST IS W E :  0 INCIDENT TO AN INQUIRY 
x OUTSlOE Of AN INQUIRY 

ITEM DESCRIPTION: 
1 PLEASE PROVIDE THE FOLLOWING FOR MATERIALS RELATED TO ARLENE (JUN 05). KATRINA (SEPT 
05). AND WLMA (NOV 05) PER THE ATTACHED SAMPLE LISTS: 

Provide copies of supporting documentation, invokes, etc. The amount of each supporting doarmentatin 
must agree with the tist requested per attachment or explain M y  it does not. Provide this %em in an electronic 
format or paper copy. 

- 

TO: AUDIT MANAGER DATE 10 />7 
THE REQUESTED RECORD OR DOCUMENTATION- 

(1 1 

(21 0 

(3) 4 AND IN MY OPINION, ITEM(S) 

/ HAS BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVALABLE BY: 

IS RE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATlON AS DEFINED IN J-Q 364.183, 3, OR 367.156, F.S TO MAINTAIN CONTINUED 

21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSlFlCATlON WITH THE DIVISION OF THE COMMISSION CLERK AND AOMlNlSTRAnVE 
SERVICES. REFER TO RULE 2522.006, F.A.C. 

THE rlEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUAII) 

CONFIDENTIAL HANDLING OF THIS MATERIAL. THE u n m  OR OWER PERSON MUST, WITHIN 

(4) 0 

5 a d ! b -  (SIGNATURE -& kfI0 TITLE OF R&PONDENT) 

Dlsbibutian: Original. Uwdy (for completion and return to Auditor) 
Copy: AudtFile 

(SYPS#AUS/WORD DOCSIFORMS REVISED 12/03) 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENTIRECORD REQUEST 

NOTJCE OF INTENT 

TO : NANCY SIMS 
UTILITY: BELLSOUTH TELECOMMUNICATIONS, INC 
FROM : CHARLESTON WINSGN 407-678-2919 SAME 

(AUDIT MANAGER) (AUDITOR PREPARING REQUEST) 
REQUEST NUMBER: 32 DATE OF REQUEST: 10/11/06 
AUDIT PURPOSE: Petition for Recovery of Intrastate Costs and Expenses relating to Hunicanes. Docket No. : 060598-lL 
REQUEST THE FOLZtOWING ITEM( S) BE PROVIDED BY: 10/16/06 
REFERENCE RULE 25-22.006,  F.A.C., THIS REQUEST IS MADE: ItKIDm To AN INpulRy 

X OUTSIDE OF AN INQUIRY 
- 
- 

ITEM DESCRIPTION : 

PLEASE PROVIDE THE FOLLOWING FOR SUPPLIES PER THE ATTACHED SAMPLE LISTS FOR 
ARLEXE JUN 0 5 ,  KATRINA AUG 05 AND WILMA NOV 05: 

Provide copies of supporting documentation, invoices, contracts , etc. The 
amount of each supporting documentation must agree w i t h  the list requested 
per the attachment or explain why it does not. Provide this item in an 
electronic format or paper copy. 

TO: AUDIT MANAGER f3URLESTON WINSTON DATE : 

THE REQUESTED RECORD OR DOCUMEXTATION: i' HAS BEEN PROVIDED TODAY - 

CANNOT RE PROVIDED BY THE REQUESTED DATE BUT W I L t  BE MADE AVAILABLE BY 

) PROPRIETARYAND CONFIDENTIAL BUSINESS 
INFORMATION As DEFINED I N  u 364.183, 366. OR 367.156, F.S. TO MAINTAIN CONTINUED 
AND IN MY OPINION, ITEM(S) 

CONFIDENTIAL HANDLING OF THIS MATERIAL, THE UTILITY OR OTHER PERSON MUST, WITHIN 21 DAYS 
AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE 
DIVISION OF RECORDS AM) REPORTING. REFER TO RULE 25-22.006, F.A.C. 

THE ITEH WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDIJM) 

U 

Distribution: O r i g i n a l :  U t i l i t y  (for completion and return t o  A u d i t o r )  
Copy: A u d i t  F i l e  and FPSC Analyst 

PSWAFA-6 (Rev. 2/95) 



. @ BELLSOUTH" 
B.IIsouth Telecommunications, Inc. 
I50 South Monroe Street Director 
Suite 400 Regulatv RelaCons 
Tallahassee, florida 32301 

Nancy H. Slms 

Phone: (850) 577-5555 
Fax(850) 222-8640 

October 3 1,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2 0 5  Storm Costs 
Audit Control No: 06-255- 1 - 1 

Dear Ms. Deamer, 

BellSouth is enclosing its responses to Staffs Audit Requests 30 and 3 1. In addition, 
BellSouth is providing its supplem&tal responses to Staffs Requests Nos. 8,28,29, and 
32. 

BellSouth considers its supplemental response to Audit Request No. 8 and the 
attachments to BellSouth's responses to Audit Request Nos. 8 and 30 referenced above to 
be confidential and proprietaryand requests appropriate treatment thereof. This 
information includes, among other things, detailed company budget information. 

- 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 

Director / 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

To: KANCJT S m  
VPILITY: BeLLSCXlTH TELECCW"ICATIc1NS, INC 
RWM: CEIARLESMN WINSTCN 407-678-2919 

FtEQusST NWB&R: e (=a DATE OF REQUEST: 09/13/06 
AUDIT PURPOSE: 
REQUEST THE FOLLOWING ITEM(S) BE PRUVIDED BY : 09/18/06 

CitWon fw Rwavwy ol Ir*maae COHS ma E x p m a r  rrlaing m Hulle.n*r 

I N C I D m  933 AN INpuIRT 
X OUTSIDE OF AN IHQOIRY 
- RULE 25-22.006, P.A.C., T U X S  rtppwST IS -E: 

- 
ITEM DESCRIPTICN: 

RIJUSE PRC"l2 03PIES OF A U  CONSTftWTI(rJS -TS ERCM 2005 TO 2010. 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
September 14,2006 

SUPPLEMENTAL Item No. 8 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: Please provide copies of all construction budgets from 2005 to 20 10. 

SUPPLEMENTAL 
RESPONSE: See attachment 1 for 2005-2006 Florida Capital (Construction) 

Budgets. The year 2007 Capital Budget is currently being 
developed and is not available at this time. 

See attachment 2 for Expense Budgets for Florida Operations: 

2005 Commitment View 
2005 Current Tracking View 
2005 Projection View (April, July) 
2006 Commitment View 
2006 Current Tracking View 
2006 Projection View (April, July, Sept) 
2007 Planning View 



FLORIDA PUBLIC SERVICE COMMISS1ON 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 
I 

TO : NANCY SIMS 
UTILITY: BELLSOUTH T E L E C m I C A T I m S ,  INC 
l?RCu: C S T O N  WINSTON 407-678-2919 SAME 

REQUEST NUMBER: 28 RATE OF REQUEST: 10/10/06 
AUDIT PuRposE: Petition for Rocovary of Mrastde Costs and Expenses rdaing to Hurricmos. Docket No. : 0605SETL 

REQUEST THE F€)LIOWING I"EM(S) BE PROVIDED BY: 10/13/06 
REFERENCE RULE 25-22.006,  F.A.C. ,  THIS =QUEST IS MADE: 

(-IT -) (AUDITOR -PARING REQUEST) 

INCXDEWl' TO AN INQUIRY 
X OUTSIDE OF AN INQUIRY 
- 
- 

ITEM DESCRIPTION: 

Provide copies of supporting documentation, invoices, contracts, etc. The 
amount of each supporting docmentation must agree with the list requested 
per the attachment or explain why it does not. Provide this item in an 
electronic format or paper copy. 

U 

D i s t r i b u t i o n :  O r i g i n a l :  U t i l i t y  (for -letion and r e t u r n  to A u d i t o r )  
Audit F i l e  and PPSC Analyst 4 

Copy: 

PSC/AFA-C (Rev. 2 / 9 5 )  



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
October 9,2006 

SUPPLEMENTAL Item Nos. 28,29 and 32 
Page 1 of 2 

FL Dkt NO 060598-TL 

REQUEST NO. 28: Please provide the following for contractual services per the 
attached sample lists: 

Provide copies of supporting documentation, invoices, contracts, 
etc. The amount of each supporting documentation must agree 
with the list requested per the attachment or explain why it does 
not. Provide this item in an electronic format or paper copy. 

REQUEST NO. 29: Please provide the following for materials related to Arlene (Jun 
05), Katrina (Sept 05), and Willma (Nov 05) per the attached 
sample lists: 

Provide copies of supporting documentation, invoices, etc. The 
amount of each supporting documentation must agree with the list 
requested per attachment or explain why it does not. Provide this 
item in an electronic format or paper copy. 

REQUEST NO. 32: Please provide the following for supplies per the attached sample 
lists for Arlene Jun 05, Katrina Aug 05 and Wilma Nov 05: 

- 
Provide copies of supporting documentation, invoices, contracts, 
etc. The amount of each supporting documentation must agree 
with the list requested per the attachment or explain why it does 
not. Provide this item in an electronic format or paper copy. 

SUPPLEMENTAL 
RESPONSE: 

On October 24,2005, copies of all requested invoices and invoice equivalents were 
provided via the attached PDF files. 

Some of the invoices are copies of original paper invoices sent by a vendor or contractor. 
These invoices usually have a “voucher source” designation of “ORACLE MANUAL 
INVOICE” or “FOSS’. 



BellSouth Telecommunications, hc.  

AUDIT REQUEST 
October 9,2006 

SUPPLEMENTAL Item Nos. 28,29 and 32 
Page 2 of 2 

FL Dkt NO 060598-TL 

RESPONSE: (Cont.) 

However, a significant portion of BellSouth’s Network Operating expense is incurred, 
“billed”, certifidapproved, and paid without a paper invoice ever being generated. As 
such, several of the items selected by the Florida PSC Auditor through the sampling 
process do not have original paper invoices available. Usually these items cany “voucher 
source” designations such as “CAPRI”, “OSPCM2”, or “BVAPP”. In these cases an 
invoice equivalent was printed f?om the mechanized system. As an example, most of our 
Master Contractor work effort is handled this way. The work designed by our Outside 
Plant Engineering force is coded into OSPCM (Outside Plant Construction Module) and 
made available to the appropriate Master Contractor (MC). The MC accesses the work 
print electronically, prints a copy if desired, completes the work on the design in the field, 
logs back into OSPCM, and marks the work item complete. A Plant Contract Supervisor 
(BellSouth employee) will then check the work performed - either through a sample 
process or by a review of the actual work. The system then pays the MC (usually within 
30 days) based on previously agreed-to prices in the Master Contract. At no time does 
the MC issue a paper invoice or bill to BellSouth. 



FLORIOA PUBUC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

' PLEASE PROVIDE THE K)LLOWING K)R MATERIALS RELATED TO ARLEN E (JUN E), KATRINA (SEPT 
05), AND WlLMA (NOV 05) PER THE ATACHED SAMPLE LISTS: 

TO: NancySims UTILITY: BellSouthTelecommunications 

AUDIT MANAGER: Charleston Mnston PREPARED BY: Gennarro Jackson 

REQUEST NUMBER: 29 OATE OF REQUEST: October 11 2006 

AUOlT PURPOSE: Docket No.: 060598-TL Recovery of Humcane Expenses ACN: 06-255-1-1 

REQUEST THE FOLLOWNG ITW(S) BE PROVIOED BY: October 13,2006 

REFERENCE RULE 25-22.006, F.AC., THIS REQUEST IS MADE: 0 INCIDENTTO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

Provide copies of supporting documentation, invoices, etc. The amount of each supporting documentatian 
must agree with the list requested per attachment or explain why it does not. Provide this item in an electronic 
format or paper copy. 

TO: AUDIT MANAGER DATE / o f ? /  / d  6 
THE REQUESTED RECORO OR DOCUMENTATION: 

(1 1 

(2) 0 

(3) 0 AND IN MY OPINION, JTEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 

b/ HAS BEEN PROVIDE0 TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

INFORMATION AS DEFINED IN 364.183,366.093, OR 367.156, F.S. TO MAlNTAlN CONllNUED 
CONFIDENTIAL HANOLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WiTHlN 
21 DAYS ARER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIOENTIAL 
CLASSlFlCAllON WITH THE DIVISION OF THE COMMISSION CLUiK AN0 ADMINlSTRAllVE 
SERVICES. REFER TO RULE 25.Z.OC#. F.A.C. 

THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) (4) 0 

(SIGNATURE AND TIKE OF R E ~ N D E N T )  u 
OisMbution: Original: Utillty (for completion and return to Auditor) 

Copy: Auditfile 

(S:lPSC/AUWORD OOCSlfORMS REVISED 12/03) 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDK DOCUMENTIRECORD REQUEST 

NOTICE OF INTENT 

TO: Nancy Sims UTIUTY: BellSouth Telecommunications 

AUDIT MANAGER: Charleston Winston PREPARED BY: Michael Buddey 

REQUEST NUMBER: 31 DATE OF REQUEST: Oct. 11,2006 

AUDIT PURPOSE: Docket No.: 060598-TL Recovery of Hurricane Expenses ACN: 06-255-1-1 

REQUEST THE FOLLOWiNG ITEM(S) BE PROVIDED BY: Oct. 13,2006 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 
Please Provide the foilowing For Labor: 

u INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

I 
Katrina - actual invoices for the attached list of amounts for Salary and wages Sept. 2005. 

I I Wilma - actual invoiws for the attached list of amounts for Saiary and Wages Nov 2005. 

~ Send to : 

’ “orida Pubfic Service Commission 
I Mike Buckley X f -  
l Lrs40 Shumard Oak Boulevard 
’ Tallahassee, FI 32399-0850 

850-41 3-6469 
850-41 3-6470 FAX 

TO: AUOiT MANAGER OATE js/,<\ / 
THE REQUESTED RECORD OR 00CUMENTATION: 

(1 1 

(2) 0 

(3) 0 AN0 IN MY OPINION. ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 

HAS BEEN mOVIDED TOOAY 

CANNOT BE PROVfDEO BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

INFORMATION AS OEFINED IN 364,183.366.093. OR 367.158. F.S. TO WlNTAlN COfJflNUEO 
CWFIOENTlAL HANOtfNG M; THIS MATERIAL THE UTlllTy OR OTHER E R S O N  MUST. WlTfllN 
21 OAYS AfTER THE AUDIT EXIT CONFERENCE. F I E  A REQUEST FOR CONFIENTIAL 
CLASSlFlCATlON WITH THE DNlSlON OF W E  COMMISSION CLERK AE(0 ADMINISTRATIVE 
SERVICES. REFER TO RULE 2522.006, F.A.C. 

THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) (4) 

UI sbibution: Otiginal: Utility (for completion and return to Auditor) 
Copy: Aud(tHle 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
October 9,2006 

Item No. 31 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: Please provide the following for Labor: 

Katrina - actual invoices for the attached list of amounts for Salary and 
wages Sept. 2005. 

Wilma - actual invoices for the attached list of amounts for Salary and 
Wages Nov 2005. 

RESPONSE: BellSouth's non-management employees do not invoice the Company for 
Basic Salary and Wages; therefore, actual invoices do not exist. See spreadsheet 
previously provided in BellSouth's Response to Audit Request No. 24. 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENTIRECORD REQUEST 

NOTICE OF INTENT 

TO : NANCY SIMS 
UTILITY: BEUSOUTH TELECOMMUNICATIONS, INC 
FROM: CBARLESTON WINSTON 407 -67'8-2919 SAME 

(AUDIT MANAGER) (AUDITOR P R E P A R m  REQUEST) 
REQUEST NUMBER: 32 DATE OF REQUEST: 10/11/06 
AUDIT PURPOSE: Petition for Recovery of Intrastate Costs and Expenses relating to Hurricanes, Oocket No. : 060598-TL 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 10/16/06 
REFERENCE RULE 25-22 .006 ,  F.A.C., THIS REQUEST IS MADE: "Eta! m AN l x 3 J I F a  

X OUTSIDE OF AN INQUIRY 
- 

ITEM DESCRIPTION: 

PLEASE PROVIDE THE FOLLOWING FOR SUPPLIES PER THE ATTACHED SAMPLE LISTS FOR 
ARLENE JUN OS, KATRINA AUG 05 AND WILMA NOV 0 5 :  

Provide copies of supporting documentation , invoices , contracts , etc. The 
amount of each supporting documentation must agree with the l i s t  requested 
per the attachment or explain why it does not. Provide this item in an 

DATE' 186 TO: AUDIT MANAGER CEtARLESTON WINSTON 

THE REQUESTED RECORD OR DOCDMENTATION: 

HAS BEEN PROVIDED TODAY - 

CANNOT BE PROVIDED BY THE REQUESTED DATE SUT WILL BE MADE AVAILABLE BY 

AND IN MY OPINION, ITR4(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INEDRMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL, TRE UTILITY OR OTHER PERSON MUST, WITHIN 21 DAYS 
AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE 
DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C. 

THE ITEM W I L L  NOT BE PROVIDED. (SEE ATTACHED MEMORANDOM) 

U 

D i s t r i b u t i o n :  O r i g i n a l :  U t i l i t y  (for completion and return to  Auditor) 
Copy: Audi t  F i l e  and FPSC Analyst 

PSC/AE'A-6 ( R e v .  2/95) 
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- - ,  
FILE COPY _. @ 5El.LSOUTH" 

BellSouth Telecommunications. Inc. 
150  sou^ Monroe Street Director 
Suite 400 
Tauahassee. florida 32301 

Nancy H. Sims 

Regulatory Relations 

nancv.sims@betlsouth.com Phone: (850) 577-5555 
Fax (850) 222-6640 

November 3,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255- I-  1 

Dear Ms. Deamer; 

BellSouth is enclosing it supplemental response to Staff's questions emailed on October 
23, 2006 related to Audit Request No. 27. BellSouth is still putting together its response 
and/or objections to the other requests and will provide its responses and/or objections as 
soon as possible. - 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 

Sincerely, 

Director 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENTIRECORD REQUEST 

NOTICE OF INTENT 

f0: Nancy Sims UTILITY: BellSouth Telecommunications 

AUDIT MANAGER: Charleston Winston PREPARED BY: Gennarro Jackson 

REQUEST NUMBER: 27 DATE OF REQUEST: October 9,2006 

AUDIT PURPOSE: Docket No.: 060598-TL Recovery of Hurricane Expenses ACN: 06-255-1-1 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 11,2006 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 
1 - Per the Overtime Pay Policy for Non-Exempt Employees, supervisors must ensure that all hours 
worked by employees are accurately recorded; does this guideline also applies to hours worked by 
non-exempt and exempt management? 

2. Please provide a schedule of overtime included in the storm cost recovery request worked by 
exempt management separated by storm. Be sure to include in this schedule the total amount of 
hours worked and the related cost of those hours worked categorized by storm. 

3. If exempt management received any compensation for overtime either in the form of bonuses or 
extra time off, please provide a schedule of this separated by storm. 

9 INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

I 

TO: AUDIT MANAGER 

THE REQUESTED RECORD OR DOCUMENTATION: 
A 

(4) 9 

HAS BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

AND IN MY OPINION, ITEM(S) 
INFORMATION AS DEFINED IN 364.183,366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DtVlSlON OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

THE ITEM WILL NOT BE PROVIDED. (SEE A 

IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 

(SIGNATURE AND TITLE OF RESPONDENT) 

Distribution: Original: Utili@ (for completion and return to Auditor) 

14 I D C r l A I  ICMICIRO W C I F C I R h I C  WF\f!CFn 17llI1i 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
October 23,2006 

SUPPLEMENTAL Item No. 27 
Page 1 of I 

FL Dkt NO 060598-TL 

REQUEST: 1. Some employees are fisted two times for one day for a total I8 hours of 
Overtime, Ex: Lucente, H.A. 8/27, please explain why this happens. 

2. How did you estimate the Dollar amount for Exempt overtime by 
month? 

SUPPLEMENTAL 
RESPONSE: 

1. H. A. Lucente is an Outside Plant Manager for Network Operations in 
Florida. After a commercial power failure (storm related) caused an 
air pipe pressure system shut-down, Mr. Lucente was called out to 
work on restoration of the system. The call-out was on a Saturday, 
and outside of his normal work schedule. He worked 18 hours that 
Saturday (and 14 hours on Sunday) as part of a team to restore this 
critical system. 

The multiple listing in one day is due to a break in the continuity of the 
hours worked, either due to a break in the work or two separate call- 
outs. 

2. The estimated Dollar amount for Exempt overtime by month is shown 
on line I5 of the Summary Tab of the spreadsheet included in 
BellSouth’s response to Item No. 27 -- Req 27 Respocse Attach 1 .XIS . 

The storm-related, incremental management overtime dollars for the 
month are prorated in the same proportion as the exempt overtime 
hours as a percentage of total overtime hours. The exempt overtime 
hours percentage can be found on line 24 of the Summary Tab. The 
exempt overtime hours percentage is calculated €?om the actual 
exempt hours and total overtime hours as detailed on the monthly tabs. 
(Example - see Jun OS Tab, lines 4654 - 4657). 



FILE COPY @ BELLSOUTH" 
BellSouth Telecommunications, Inc. 
150 South Monroe Street Director 
Suite 400 Regulatory Relations 
Tallahassee. Florida 32301 

Nancy H. Sims 

Phone: (850) 577-5555 
Fax (850) 222-8640 

November 3,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255- 1 - 1 

Dear Ms. Deamer; 

BellSouth is enclosing it responses to Staffs Audit Request Nos. 33 and 34. BeitSouth is 
still putting together its response andor objections to the other requests and will provide 
its responses and/or objections as soon as possible. 

- 

BellSouth considers the information provided in the Attachments for Response Nos. 33 
and 34 to be confidential and proprietary and requests appropriate treatment thereof. This 
information includes, among other things, detailed company practices and network budget 
information. 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 

Sincerely, 

Nancy H. Sims 
Director 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

TO : NANCY SIMS 
UTILITY: BELLSOUTH TELECOMMUNICATIONS, INC 
E'ROM : CHARLESTON WINSTON 4 0 7 - 67 8 -2 9 19 Gennarro Jackson 

REQUEST NUMBER: 33 DATE OF REQUEST: 11/1/06 
AUDIT PURPOSE: 
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 11/6/06 
REFERENCE RULE 25-22.006, F . A . C . ,  THIS REQUEST IS MADE: INCIDENT To AN INQUIRY 

(AUDIT MANAGER) (AUDITOR PREPARING REQUEST) 

Petition for Recovery of Intrastate Costs and Expenses relating to Hurricanes, Docket No. : 060598-TL 

- 
X OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

P l e a s e  provide the following invoices that were not included in the original 
sample requested by staff in document request #32 Supplies: 

Sample# Month/Storm 
7 N o v  05 Wilma $2 657.01 
12 Nov 05 Wilma $3,344.28 ST& 2; ~ ~ ~ ~ b Q ~ r  
28 Nov 05 W i l m a  $6,648.52 
3 Aug 05 Katrina $609.32 
14 Aug 05 Katrina $3,403 - 19 
k0: AUDIT MANAGER CHARLESTON WINSTON 

THE REQWSTED RECORD OR DOCUMENTATION: 

HAS BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY 

) PROPRIETARY AND CONFIDENTIAL BUSINESS AND IN MY OPINION, ITEM(S) 
INFORMATION AS DEFINED IN 364.183, 366.0 OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL, THE UTILITY OR OTHER PERSON MUST, WITHIN 21 DAYS 
AFTER THE AUDIT EXIT CONFERENCE, FILE A RJZQWST FOR CONFIDENTIAL. CLASSIFICATION WITH THE 
DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006,  F.A.C,, 

u 

Distribution: Original: Utility (for completion and return to A u d i t o r )  
Copy: Audit F i l e  and FPSC Analyst 

PSC/AE'A-6 (Rev.2/95) 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
November 1,2006 

Item No. 33 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: Please provide the following invoices that were not included in the 
original sample requested by staff in document request #32 
Supplies: 

Sample# MontWS t o m  Amount 
7 Nov 05 Wilma $2,657.01 
12 NovOS Wilma $3,344.28 
28 Novo5 Wilma $6,648.52 
3 Aug OS Katrina $609.32 
14 Aug 05 Katrina $3403.19 

RESPONSE: See attached for the following invoices. 

Sample# Mon th/Storm Amount 
7 Nov 05 Wilma $2,657.0 1' 
28 Nov 05 Wilma $6,648.52 
3 Aug 05 Katrina $609.32 
14 Aug 05 Katrina $3403.19 

BellSouth will supplement this response with-the following: 

12 Nov 05 Wilma $3,344.28 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENTlRECORD REQUEST 

NOTICE OF INTENT 

TO : N A N C Y s m  
UTILITY: BELLSOUTH TELECC&MJNICATIONS, INC 
FROM: CHARLESTON WINSTON 407-678-2919 Michael Buckley 

(AUDIT MANAGER) (AUDITOR PREPARING REQUEST) 
REQUEST NUMBER: 34 DATE OF REQUEST: 11/2/06 
AUDIT PURPOSE: 
REQUEST THE FOLLORXNG ITEM(S) BE PROVIDED BY : 11/6/06 

Petition for Recovery of Intrastate Costs and Expenses relating lo Hwricsnos. Docket No. : 060598-TL 

INCIDENT TO AN INQUIRY 
X OUTSIDE OF AN INQUIRY 
- REFEREWCE RULE 2 5 - 2 2 . 0 0 6 ,  F . A . C . ,  T H I S  REQUEST IS MADE: 

- 
ITEM DESCRIPTION: 

Please provide the following invoices or additional information that w a s  not 
included in the original sample requested by staff in document request #29 
Materials : 

Sample# Month/storm Company 
5 6 6  N o v  05 Wilma GTE Comm 
9 N o v  05 Wilma Aearo 

ZTeM 3. ' /? Q,gp&As e 

10 
25 

N o v  05 Wilma System Studies 
N o v  05 Wilma Itronix 

33 N o v  05 Wilma Leggett 6 Platt 
TO: AUDITMANAGER CHARLESMNWJXSTON 

THE REQUESTED RECORD OR -ION: 

HAS BEEN PROVIDED ToIlAy 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT RILL BE MAIE AVAILAB - LE BY 

AND IN MY OPINION, ITEM(S) 2 @RE) PROpRIEIlARp AND CONPIDENFULL BUSINESS 
INFORMATION AS DEFIHED I1N 364.183, 366.09 OR 367.156, P . S .  To MAIKTAIN cON"XNuED 
CONFIDENTIAT. HANDLING OF =S WWERIAL, THE VplLITY OR OTHER PERSdy',IvNsT, WITHIN 21 DAYS 
APlER 9333 AUDIT COHPERENCE, PILE A REQUEST FOR CONFIDENTIAL CLASSIPIUL!ITON FUTH THE 
DIVISION OF RECORDS AND RepoRTTNG. REFER TO RULE 25-22 .006 ,  F.A.C. 

( S E E  ATTACHED ~~ 

Original: Utility (for completion and return to Auditor) 
Copy: Audit File and FPSC Analyst 

PSC/AFA-6 (%v.2/95) 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
November 2,2006 

Item NO. 34 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: Please provide the following invoices or additional information 
that was not included in the original sample requested by staff in 
document request #29 Materials: 

Sample# MonWStom Company 
5 & 6  Novo5 Wilma GTE Comm 
9 Nov 05 WiIma Aearo 
10 Nov 05 Wilma System Studies 
25 Novo5 Wilma Itronix 
33 Nov 05 Wilma Leggett & Platt 

RESPONSE: See attached for the following invoices: 

Sample# Month/S t o m  Company 
5 & 6  
10 Novo5 Wilma System Studies 
25 Novo5 Wilma Itronix 
33 Nov 05 Wilma Leggett & Platt 

Nov 05 Wilma GTE Comm 

BellSouth will supplement this response with- the following 

l,> 

9 Novo5 Wilma Aearo 



@ BELLSOUTH” 
BellSouth Telecmmunicatiom, Inc. 
150 South Monroe Street Director 
Suite 400 Regulatory Relations 
Tallahassee, Florida 32301 

Nancy H. Sims 

nancv.sims@bellsouth.com Phone: (850) 577-5555 
Fax (850) 222-8640 

November 6,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255-1-1 

Dear Ms. Deamer; 

BellSouth is enclosing it supplemental responses to Staffs Audit Request Nos. 33 and 34. 

BellSouth considers the information provided in the supplemental ajtachments for 
Response Nos. 33 and 34 to be confidential and proprietary and requests appropriate 
treatment thereof. This information includes, among other things, detailed company 
practices and network budget information. 

If you have any questions concerning the aforementioned, please give me a call at the 
number above . 

Sincerely, 

Director 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENTlRECORD REQUEST 

NOTICE OF INTENT 

TO : NANCY SIMS 
UTILITY: BELLSOUTH TELECOMMUNICATIONS, INC 
FROM: CRARLESTON WINSTON 407-678-2919 Gennarro Jackson 

REQUEST NUMBER: 33 DATE OF REQUEST: 11/1 /06  
AUDIT PURPOSE: 
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 11/6/06 
REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: "EWT 'To AN INpTIRY 

(AUDIT MANAGER) (AUDITOR PREPARING REQUEST) 

Petition for Recovery of Intrastate Costs and Expenses relating to Hurricanes, Oocket No. : 060598-TL 

- 
X OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

P l e a s e  provide the f o l l o w i n g  i n v o i c e s  that were n o t  inc luded i n  the original 
sample requested by staff i n  document reques t  #32 Supplies: 

Sample# Month/Stom Amount z T e ~ / J :  f . Q i p a n s e  
7 N o v  05 W i l m a  $ 2 , 6 5 7 . 0 1  
12 N o v  05 Wilma $ 3 , 3 4 4 . 2 8  XreM --J&. s d f p / e H w T 4 J  
28 Nov 05 Wilma $ 6 , 6 4 8 . 5 2  
3 Aug 05 Katrina $609.32  
14  Aug 05 Katrina $3 ,403 .19  
ro : AUDIT MANAGER CHARLESTON WINSTON DATE : 

THE REQUESTED RECORD OR DOCUMENTATION: 

Til rlorc e 

HAS BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY 

) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INMFWATION AS DEFINED IN a 364.183, 366. OR 367.156, F . S .  TO MAINTAIN CONTINUED 
AND IN MY OPINION, ITEM(S) 

CONFIDENTIAL HANDLING OF THIS MATERIAL, THE UTILITY OR OTHER PERSON MUST, WITHIN 21 DAYS 
AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL CLASSIFICATION WITH THE 
DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C. 

- 

THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

SIGNATURE AND TITLE OF SEWDENT) 

dL d L .- La%, LL!bLQ+ 
Distribution: Original: Utility (for completion and return to Auditor) 

Audit File and FPSC Analyst Copy: 

PSC/AFA-6 (Rev. 2/95) 



REQUEST: 

SUPPLEMENTAL 
RESPONSE: 

BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
November 1,2006 

SUPPLEMENTAL Item No. 33 
Page 1 of 1 

FL Dkt NO 060598-TL 

Please provide the following invoices that were not included in the 
original sample requested by staff in document request #32 
Supplies: 

Sample# MontNStonn Amount 
7 Nov 05 Wilma $2,657.01 
12 Nov 05 Wilma $3,344.28 
28 Novo5 Wilma $6,648.52 
3 ' Aug05Katrina $609.32 
14 Aug 05 Katrina $3403.19 

See attached for the following invoice. 

Sample# Month/Storm Amount 

12 Nov 05 Wilma $3,344.28 



FLORIDA PUBLIC SERWCE COMMtSSlON 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

TO : "CY SIMS 
UTILITY: BELLSOUTH TELECCXJ"ICATIONS, INC 
FROM: CHARLESTON KINSTON 407-678-2919 Michael Buckley 

REQUEST ENMBER: 34 DATE OF REQUEST: 11/2/06 
(AUDIT -1 (AUDITOR PREPARXNG REQUEST) 

AUDIT PURPOSE: 
REQUEST THE EOLLOWING ITF,M(S) BE PROVIDED BY: 11/6/06 
REFERENCE RULE 2 5 - 2 2 . 0 0 6 ,  F.A.C. ,  THIS REQUEST IS MADE: INCIDENT M AN INQUIRY 

X OUTSIDE OF AN INQUIRY 

Petitton for Recovery of Mrastatc Costs and Expenses relating lo Hurricanes. Docket No. : 060598-TL 

- 

ITEM DESCRIPTION : 

Please provide the following invoices or additional information that was not; 
included i n  t he  original sample requested by staff i n  document request #29 
Materials : 

Sanmle# 
5 & 6  
9 
10 
25 

Month/Storm COtlWanY 
N o v  05 W i l m a  GTE co" 
N o v  05 W i l m a  Aearo 
Nov 05 W i h  System Studies 
N o v  05 W i l m a  I tronix 

33 Nov 05 W i l m a  Legqett & Platt 
TO: AUDITMALTAGER C H A R L E S M N U I E "  DATE: 1 )  / /  / A /  

1 1 / 6  / U b  
THE REQUESTED RECORD OR -ION: 

HAS BEEN PROVIDED T O m Y  

CANNOT BE PROVIDED BP THE REQUESTED DA3E BUT mL1; BE M?LDE 

AND IN M p  OPINION, I"EM(S) ) PROPEUETARP AND C0NFIDEKTIA.L BUSINESS 
INpORX4TION AS DEFINED IN 364.183, 366. 367.156, F.S.  M =WAIN COKMNUED 
C0NFIDENTXA.L HANDLING OF PEIS MXIXWAL, THE UTILITY OR OTHER PERSON XUST, RITIUN 21 DAYS 
AFTER T€DZ AUDIT EXIT CONEERENCE, FUE A REQUEST FOR CoHFIDENTZGU CLASSIFICATION WITH THE 
DIVISION OF RECORDS AHD REPORTING. REPER "0 RULE 25-22.006,  F.A.C. 

THE ITEM WILL NOT BE PROVIDED. 

BY 

2 

(SEE ATTACHED MEMORANIXIM) 

Wstribution: Original: Utility (for completion and return to Auditor) 
Audit F i l e  and FPSC Analyst Copy: 

PSC/AFA-6 (Rev.2/95) 



REQUEST: 

BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
November 2,2006 

SUPPLEMENTAL Item No. 34 
Page 1 of 1 

FL Dkt NO 060598-TL 

Please provide the following invoices or additional information 
that was not included in the original sample requested by staff in 
document request #29 Materials: 

Samvle# MontldStorm Company 
5 & 6  Novo5 Wilma GTE Comm 
9 Novo5 Wilma Aearo 
10 Nov 05 Wilma System Studies 
25 Nov 05 Wilma Itronix 
33 Novo5 Wilma Leggett & Platt 

SUPP.LMEENTAL 
RESPONSE: See attached for the following invoice: 

Sample# MontWStorm Company 

9 Nov 05 Wilma Aearo 



@ BELLSOUTH" 
BellSouth Telecommunications. Inc. 
150 South Monroe Street Director 
Suite 400 Regulatory Relations 
Tallahassee, Florida 32301 

Nancy H. Sims 

nancy. sims@bellsoulh.com Phone: (8%) 577-5555 
Fax (850) 222-8640 

November 13,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255- 1 - 1 

Dear Ms. Deamer; 

BellSouth is enclosing it response to Staffs questions emailed on November 8, 2006 
related to Audit Request No. 8. 

BellSouth considers the information provided in the supplemental attachments for 
Response No. 8 to be confidential and proprietary and requests appropriate treatment 
thereof. This information includes, among other things, detailed company budget 
information. 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 

Sincerely, 

Nancy H. Sims 
Director 



FLORIDA PUBUC SERVICE COMMlSSlON 
AUDIT DOCUMENTlRECORO REQUEST 

NOTICE OF INTENT 

To: "cy SXM 
UTILITY: BEWOUTH TELECCMWNXCATICRJS, INC 
E": CHARLESTON WINSTON 407-678-2919 SAME 

REQUEST NUMBER: 8 (ASR 2) DATE OF REQUEST: 09/13/06 
(" -1 (AUDITOR mEPARIlJG REQUEST) 

AUDIT PURPOSE: P e t t ~ o o  foc Recovery of mtmrtate Cous and Expenses raiatng to H u r k M a s  

09/18/06 -- ___ R E W S T  THE FOLLOWING ITEM(S) BE PROVIDED BY. 
IJiUIlENT M AN I N W R Y  

X OUTSIDE OF AN INQrnRY 
- REFPRENCE RULE 25-22.006,  P.A.c., mrs REQIJXST IS mfi. 

- 
ITEM DESCRIPTION: 

PROVIDE COPIES OF ALL CONSTRW!TIa?S BUDGeTS FROM 2005 TO 2010. 

atribution: Original: U t i l i t y  (for campletion and r e l u r n  to AUdLtor) 
Copy: Audit File and FPSC hItalY13t 

PSC/UA-6 (Rev. 2/95) 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
November 8,2006 

2"d SUPPLEMENTAL Item No. 8 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: Please provide copies ofall construction budgets fi-om 2005 to 2010. 

SUPPLEMENTAL 
RESPONSE: 

See attachment for keyword, effective date, department, and description for each PlanID. 



Page 1 of 1 

Greer, Stan L 
.. . . .  . .  , ..... ^.._l"...l_," .,,.. , .." -. , ... . ,. , , . . ~ , . ,, _ _  ,_ , - ._ _, . "" _ _ _  , ..". . __ 

From: Mike Buckley [MBuckley@PSC.STATE.FL.US] 

Sent: 

To: Greer, Stan L 
cc: Lynn Deamer 

Subject: Capital Budget 

Wednesday, November 08,2006 3:43 PM 

I am looking at the Florida Capital Budget now. There are many acronyms under PlanID. Will you send me a list that explains these? If you 
have any questions what I mean please call. 

Michael Buckley 

in hucklej@psc. s!cite.J. us 
850-41 3-6469 

1 I /13/2006 



@ BELLSOUTH 
BellSouth Telecommunications. Inc. 
150 South Monroe Street Director 
Suite 400 Regulatory Relations 
Tallahassee. Florida 32301 

Nancy H. Sims 

Phone: (850) 577-5555 
Fax (850) 222-8640 

November 14,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2005 Storm Costs 
Audit Control No: 06-255-1-1 

Dear Ms. Deamer; 

BellSouth is enclosing it Supplemental responses to Staffs Audit Request Nos. 7 and 30. 

BellSouth considers the information provided in the Attachments for Response No. 30 to 
be confidential and proprietary and requests appropriate treatment thereof. This 
information includes, among other things, detailed salary and wage information. 

If you have any questions concerning the aforementioned, please give me a call at the 
number above. 

Sincerely, 

Nancy H. Si& 
Director 



FLORlOA PUBUC SERVICE COMMISSION 
AUOIT DOCU&lENT/RECORO REQUEST 

NOTICE OF INTENT 

ITEM DESCRIPTICPI: 

PLEASE PROVIDE COPIES OF ALL MINUTES FRCM EXECUTIVE &SZTINGS ETK&f 
2003 TO 2006 

SIGBAlrrRK A I D  " I L C  OF R S S P O I M 8 T )  

sttibution: O r i g i n a l :  u t i l i ty  (for cqlet iorr amd r e t u n  CU Auditur)  
Copy: 

PSC/AFA-6 (ReV.2/95) 

Audit  File and FPSC Analyst 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
September 14,2006 

SUPPLEMENTAL Item No. 7 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: Please provide copies of all minutes from Executive Management 
Meetings from 2003 to 2006. 

RESPONSE: BellSouth objects to this Audit DocumenL'Record Request on that basis 
that it is vague, ambiguous, overly broad, imprecise, or utilizes terms that 
are subject to multiple interpretations that are not properly defined or 
explained for purposes of the Audit Document/Record Request. 

SUPPLEMENTAL 
RESPONSE: 

Notwithstanding and without waiving said objections, BellSouth states that it does not 
keep minutes of its network budget meetings, thus, BellSouth is unable to provide any 
documents responsive to the request. However, BellSouth has provided Staff with the 
same information that BellSouth provided to upper management regarding the collection 
and calculation of 2005 storm related costs and expenses and that BellSouth used to 
calculate the amounts identified in the Petition. 



4101734 
18/11/2006 16: 1 7  4181734 PSC PAGE 81 

FLORJDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTiCE OF INTENT 

TO: Nancy Sims UTILITY: BellSouth Telecommunications 

AUDIT MANAGER: Charleston Winston PREPARED BY: Michael Buckley 

REQUEST NUMBER. 30 DATE OF REQUEST: Oct. 11,2006 

AUDIT PURPOSE: 

REQUEST THE FOLLOWING ITEM(S) BE PROViDED BY: 

Docket No.: 060598-TC Recovery of Hurricane Expenses ACN: 06-255-1-1 

Oct. 13,2006 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE. CI INCIDENT TO AN INQUiRY 
x OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 
Please Provide the following For Labor: 

Wilma - actual invoices for the attached list of amounts for Salary and Wages Jan 2006. 

Send to : 
Mike Buckley 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 

illahassee, FI 32399-0850 

850-41 3-6469 
850-413-6470 FAX 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION 

(1) 4 HAS BEEN PROVIDED TODAY 

(2) 0 

(3) 0 AND tN MY OPINION. ITEM(S) 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAllABLE BY: 

INFORMATION AS DEFINE0 IN 364.183.36 . 93. OR 367.156, F S TO MAINTAIN CONTINUED 
CONFIDENTIAL HANOLfNG OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST. WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WJTH THE DIVISION OF THE COMMISSION CLERK AN0 AOMINISTRATIVE 
SERVICES REFER TO RULE 2522.006. F.A.C. 

(4) 0 THE ITEM WlLl NOT BE PROWDED. (SEE 

(SIGNATURE AND TITLE OF RESPONDENT) 

dstribution: Original: Utility (for completion and return to Auditor) 
Copy: AudttFUe 

iS~PSCfAUSMIOR0 OOCSIFORh4S REWSED lU03 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
October 9, 2006 

SUPPLEMENTAL Item No. 30 
Page I o f 2  

FL Dkt NO 060598-TL 

REQUEST: Document Request 30 asked for actual invoices for Jan 2006 for Wilma 
with a sample list attached. What was provided was the total payroli for 
Wilma for Jan 2006. Please provide additional detail for the sample 
provided in Document Request 30. Specify, by employee, by dollar 
amount, who did the work, where the work was done, and what function 
or job was done. The sample total is $3,285,938. 

SUPPLEMENTAL 
RESPONSE: 

Request #23 asked for details reiating to the January, 2006 NonManagement Basic 
Wages for Florida Operations which was $26,658,154.97. In its response, BellSouth 
provided 2,92 I lines of data (26 pages) with the accounting or financial data by entity 
level that added up to the $26.7 M requested. 

Request #30 asked for specific details on 93 entries from #23 that added up to 
$3,285,937.58. Financial details for the 93 entries as well as detailed hours at entity level 
for the dollars were provided. 

Request #30 Supplemental requested the Payroll dollars by employee for the $3.3 M in 
#30. In response, BellSouth files the attached spreadsheet detailing-the dollars for 
Florida Network Operations from January 1,2006 to January 3 I ,  2006. This data 
includes the following headings: RC (Responsibility Code), Name, GLC (Geographical 
Location Code), and RTC (Resource Tracking Code). The RTC (also called EXTC in 
Payroll for Expenditure Type Code) for basic hours worked is “1 1 1” and for paid hours 
not worked is “ 132” (Holidays, Vacation, Personal Days, etc.). In addition, BellSouth 
has attached hereto a spreadsheet with the addresses for each GLC for the requested 93 
data lines ($3.3 M). 

To understand the relationship between calendar period Payroll data by employee and 
monthly fiscal period financial data one needs to understand the overlap process in 
Payroll. Plant NonManagement technicians are paid based on two week calendar periods 
and even though their work reports are by day they are grouped for input, verification, 
and payment in the two week pay periods called Biweekly Plant periods. in addition, 
clerks are paid based on Biweekly Clerical periods ending on alternate Saturdays. 
Therefore, each financial fiscal period includes an accrual reversal and an accrual that are 
used to convert the Biweekly Reporting periods to Monthly Financial periods. Because 



BellSouth Telecommunications, Lnc. 

AUDIT REQUEST 
October 9, 2006 

SUPPLEMENTAL item No. 30 
Page 2 of 2 

FL Dkt NO 060598-TL 

RESPONSE: (Cont.) 

of this accrual process, there are timing differences in the way the information is depicted 
on BellSouth’s financial records. 

For example, in December, 2005 the last Biweekly Plant close date was Saturday 
December 24. To book the remaining days of the month in December an accrual was 
made covering the period December 25 - December 3 1. The accrual consisted of one 
holiday booked to RTC 132 and four normal workdays booked to RTC 1 1 1 based on data 
from the last full reporting period. 

In January, 2006 the accrual referenced above was reversed, i.e. credited, and the full pay 
period (December 25,2005 - January 7,2006) was then booked as reported and paid. 
Later in the month, the full Biweekly Plant period of January 8 - 2 1 was booked as 
reported and paid. After that the January accrual was calculated to cover the period 
January 22 - January 3 1 (no holidays, seven workdays). 

In February, BellSouth reversed the January accrual and booked the full pay period 
January 22 - February 4 as reported and paid. 

In addition, during the December, 2005 to January, 2006 peripd, loaned BellSouth 
employees from other states krther complicated the overlap process. Many of the loaned 
employees that worked in Florida during the October, November and December time 
periods returned to their home locations for Christmas and either did not return in January 
or were replaced by different employees. 

The above method of accruals and reversals was implemented in January, 1997 as part of 
the Phoenix financial reengineering and redesign to allow for earlier monthly closeout. 
This method of accruals and reversals is GAAP compliant and has been approved by the 
FCC and BellSouth’s extemal and internal auditors. 



@ 5ELLSOUTH @ 

BellSouth Telecommunications. Inc. 
150 South Monroe Street Director 
Suite 400 Regulatory Relations 
Tallahassee, Florida 32301 

Nancy H. Sims 

Phone: (850) 577-5555 
fax  (850) 222-8640 

November 22,2006 

Ms. Lynn Deamer 
Bureau of Auditing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 060598-TL 
Audit Request: BellSouth Audit of 2 0 5  Storm Costs 
Audit Control No: 06-255- 1 - 1 

Dear Ms. Deamer; 

BellSouth is enclosing its revised responses to Staff's Audit Request Nos. 3, 1 1  and 26. 

If you have any questions conceming the aforementioned, please give me a call at the 
number above. - 

S inzerel y, 

Director 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCt.JMENT/RECORD REQUEST 

NOTICE OF INTENT 

BellSouth Telecommunications, In: TO: Nancy Sims ,- UTILlTY: 

AUDIT MANAGER: Charleston Winston- PREPAREXI BY: Gennano Jackson I 1  

REQUEST NUMBER: 3 (ASEU) DATE OF REQUEST: 9/14/2006 

REQI-EST THAT THE FOI ,i.OWLNG ITPMS BE P R 0 V l W . D  BY: 911 8/2006 

A U D I T  PURPOSE Recovery of Humcane Expenses Docket - NO. 060598-TL _. 
? INCIDENT TO WQUIRY 
B OUTSLDEOFAN INQUIRY REFERENCE RULE 25.22.086, F.A.C., THIS REQUEST IS MADE 

[TEM DESCRIPTION: 

1) On pagc 3 of Kathy Blakc's dtrcct tcstimony filed on Scptcmba 1. 2006 In Docket 060598-TL. she indrcatcd that BellSouth had 
rpproxlmatdy five d h o n  rctad access lines (as of Junc 2006) Please explain how the company segregates these h c s  into customa 
classes such P residential. payphone and w-holesale Pkase provide the specific numbcrs, by class as of June 2006, as rereraced In the 
testimony 

2) Please provide same information as stated in item # I  as of June IO, 2005. 

3) Please explain how the number of customen translates into number of access lines. GNC specific examples for each class 

TO :AUDIT MANAOER 

T H E  REQUESYD RECORD OR DOCUMENTA'FION: 

DATE: //w/06 
I ) HAS BEEN PROVIDED TODAY 1 

2 )  7 
31 7 AND l?4 MY OPINION, lT€M(S) - 

CX"OT BE PROWDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY- 

DEFINED R4 3& 183.366.093. OR 367.156. FS. TO MAINTAIN COKlTNUEO CONFIDENTIAL HANDLING OF THIS MATERIAL. THE 
UllLIl?' OR OTHER PERSON MUST, WITHIN 
CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF RECORDS AND REPORTINO. REFER To RULE 25-22.006. FA.C. OF 

IS (ARE) PROPRIFTARY AND CONFlDeNTlAL WSNESS INFORMAnON AS 

21 DAYS AFlER THE AUDlT E m  CONFERENCE. FILE A 

RECORDS AND REPortTmo. REFER TO RULE 25-22.w. F.A.C. 
4) ' 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
September 14,2006 

REVISED Item No. 3 
Page 1 of 2 

FL Dkt NO 060598-TL 

COCOTS (Payphone) Lines 
Total 

REQUEST: 1) On page 3 of Kathy Blake's direct testimony filed on September 2, 
2006 in Docket 060598-TL, she indicated that BellSouth had 
approximately five million retail access lines (as of June 2006). Please 
explain how the company segregates these lines into customer classes 
such as residential, payphone and wholesale. Piease provide the 
specific numbers, by class as of June 2006, as referenced in the 
testimony. 

2) Please provide same information as stated in item #I  as of June 10, 
2005. 

3) Please explain how the number of customers translates into number of 
access lines. Give specific examples for each class. 

4,131 - - 
4,975,063 (Revised 11-17-06) 

RESPONSE: 1) The chart below reflects the segregation of BellSouth's approximate 
five million retail access lines (as of June 2006) into the different 
customer classes of service (residential, business, and payphone). 
Wholesale line counts are not included in the approximately five 
million retail access lines (See Audit Request No. 4). 

Class of Customer 
Residential 
Business 
COCOTS (Payphone) Lines 
TotaI 

Class of Customer Number of Access Lines (June '06) 
Residential I 3,4 13, I92 I 

Number of Access Lines (June '05) 

1,500,465 (Revised 11-17-06) 

5,080,360 (Revised 11-17-06) - 

3 3 8  1,4282 

3,536 

2) The chart below reflects the segregation of BellSouth's approximate 
five million retail access lines (as of month end June 2005)' into the 
different customer classes of service (residential, business, and 
payphone). 

Line count totals are not available for specific mid-month dates. 
Previously corrected in Audit Request No. I I ,  Item No. 2. 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
September 14, 2006 

REVISED Item No. 3 
Page 2 of 2 

FL Dkt NO 060598-TL 

The line counts provided above are based on retail access lines in 
service as of June 2006 and do not equate to the number of customers 
that subscribe to the approximately five million retail access lines. 
Florida Statutes 0 364.05 1(4)(b)(5) specifically requires that the line 
item charge be applied on a per customer line basis. In accordance 
with the statute, BellSouth provided the Commission with an 
approximate number of retail access lines that would be billed the line 
item charge. For example, a customer with five lines would be billed 
the line item charge on each line for the I2  month period. 



FLORJDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

r0: Nancy Sims UTILITY: BellSouth Telecommunications 

WDIT MANAGER: Charleston Wincton PREPARED BY: Michael Buckley 

TEQUEST NUMBER: 11 DATE OF REQUEST: Seot. 25.2006 

4UDIT PURPOSE: Docket No.: 060598-TL Recovery of Hurricane Expenses ACN: 06-2551-1 

?€QUEST THE FOLLOWING ITEM(S) BE PROVIOED BY: Sept. 28,2006 

WFERENCE RULE 25-22.006, F.A.C.. THIS REQUEST IS MADE: 

TEM DESCRIPTION: 
3EF: Florida Access Lines in Service. Schedule 8. filed monthly with PSC by BellSouth 
See Attachments. 
1 - Please reconde the number of Access Lines for June 2006 Schedule 8 to the response 1 in 
3omment Request 3. 

a INCIDENT TO AN INQUtRY 
x OUTSIDE OF AN INQUIRY 

2. Please reconcile the number of Access Lines for June 2005 Schedule 8 to the response 2 in 
3ocument Request 3. 

Mike Buckley 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 323994850 

3504 13-6469 
350413-6470 FAX 

f0 .  AUDIT W A G E R  DATE 

WE REQUESTED RECORD OR DOCUMENTATION. 

(1) k/ HAS 8EEN PROVIDED TODAY 

12) 0 

(3) 0 AND IN MY OPINION. ITEM(S) IS (ARE) PROPRETARY AN0 CONF IOENnAL BUSINESS 

CANNOT BE PROVlOED 8 Y  THE REQUESTEO DATE BUT WILL BE M A E  AVAIV\BLE BY 

INFORMATION AS DEFINE0 tN 384.183.388.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIOENTlAl HANMING OF THIS MATEfUAC M E  UTlLlN OR OTHER PERSON MUST. WITHIN 
21 DAYS AFTER THE AUOIT EXIT CONFERENCE, FKE A REQUEST FOR CONFlOENflAL 
CLASSlFlCATION WlTH THE DNISION OF THE COMMlSSfON CLERK AND AOMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006. f A C  

(41 0 THE ITEM WILL NOT BE PROVIOED. (SEE AlTACHED M MORANOUM) 

diiab /mu, 
(SIGNATURE AND TITLE OF RES 

3idnbution: Orlghal: UtWity (for completicm and d u m  to Auditor) 
Copy: Audit File 



~ BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
September 25,2006 

REVISED Item No. 1 1  
Page I of 1 

FL Dkt NO 060598-TL 

Class of Customer 
Residential 
Business 
COCOTS (Payphone) Lines 
Total 

REQUEST: I )  Please reconcile the number of Access Lines for June 2006 Schedule 8 
to the response 1 in Document Request 3. 

Number of Access Lines (June 'OS) 
3,531,423 
1,500,465 (Revised 11/17/06) 

3,536 
5,081,893 (Revised 11/17/06) 1 

2) Please reconcile the number of Access Lines for June 2005 Schedule 8 
to the response 2 in Document Request 3. 

REVISED: 
RESPONSE: 2- The same methodoiogies as explained above were used for the June 

2005 data. It shouid be noted that the June 2005 Schedule 8 reports 
3,580,848 retail residence lines, while response 2 reports 3,576,359 
lines-a difference of 4,489 lines. In addition to the variance caused by 
the use of the different databases and the different methodology used 
for counting business lines noted above, this difference is also due to 
the fact that exchange assignment codes for access lines were not 
correctly assigned in the general billing database used to prepare 
BellSouth's response 2. The error had been identified during the third 
quarter of ZOO5 and was corrected in August 2005. However, when 
Audit Request No. 3 was originally submitted, BellSouth used the old 
June 2005 data which contained the exchange assignment errors. An 
updated and corrected line count for Response 2 is located below. One 
can see from the chart below that the variance between the updated 
residential line count (3,58 1,428) and the 2005 Schedule 8 residential 
line count (3,580,848) is insignificant. 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

r0: NancySims UTILITY: BellSouthTelecommunications 

AUDIT MANAGER: Charleston finston PREPARED BY Michael Buckley 

REQUEST NUMBER: 26 DATE OF REQUEST: October 4,2006 

AUDIT PURPOSE: -- Docket No.: 060598-TL RecoveFy of Hurricane Expenses ACN: 06-255-1 -1 

- . __ ~ 

REQUEST THE FOLLOWNG ITEM(S) BE PROVlOED BY: -. October 6,2006 

REFERENCE RULE 2522.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 
Per Amended Direct Testimony of Kathy Blake, page 3, 

1. Please show how 797,300 unbundled loops were calculated from the June 2006 PSC Schedule 8 

2. Are the access lines from Document Request 3,4,970,624, to be added to, 797,300, to come to a 
tota! of 5,767,924 for recovery? 

o INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

797,300 unbundled loops in service 

TO: AUMT MANAGER 

THE &€QUESTED RECORO OR DOCUMENTATION. 

(1 1 

(2) " 

&/ HAS BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY ME REQUESTED OAT€ BUT WILL BE M A E  AVAILABLE BY 

(3) * AN0 IN MY OPINION, ITEM(S) 1s (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.1 83, 366 093, OR 367.156, F S TO MAINTAIN CONTINUE0 
CONFlOENTlAL HANDLING OF THIS MATERIAL THE UTILilY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXTT CONFERENCE, FILE A REQUEST FOR CONFIOENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AN0 ADMlNlSTRATlVE 
SERVCES REFER TO RULE 25-22 006, F.A C 

(4) 0 THE ITEM WILL NOT BE 

htribution. Original Utilrty (for completion and return to Audfior) 
Copy AudrtFk 

(S : IPSUAUWORO DOCSIFORMS REVISED 12/03) 



BellSouth Telecommunications, Inc. 

AUDIT REQUEST 
October 4, 2006 

REVISED Item No. 26 
Page 1 of 1 

FL Dkt NO 060598-TL 

REQUEST: 1. Please show how 797,300 unbundled loops were calculated from the 
June 2006 PSC Schedule 8. 

2. Are the access lines from Document Request 3,4,970,624, to be added 
to, 797,300, to come to a total of 5,767,924 for recovery? 

REVISED 
RESPONSE: See the Surrebuttal Testimony of Kathy K. Blake, filed November 17, 

2006 in FL Docket No. 060598-TL, where the application of the 
utilization factor results in the approximate number of unbundled 
loops to be assessed the line item charge to be reduced from 797,301 
to 477,648. (Revised 11/17/06) 

1. Therefore, the 477,648 unbundled loops can not be calculated from 
Schedule 8. (Revised 1 1 / 1 7/06) 

2. Yes, that is the correct methodology. However, if using actual 
numbers then the 477,648 unbundled loops should be added to the 
4,975,063 retail access lines for a total of 5,452,711. The total of 
5,452,711 is an anticipated total, as the “final” number of access lines 
and unbundled loops that the line item charge wifi be applied against 
will depend on which date BellSouth begins applying the charge after 
receiving Commission approval. (Revised I 1/17/06) 




