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March 25, 2009

(CERTIFIED MAIL NO. 7006-0810-0002-3488-1644)

Valerie L. Lord, Esquire FPSC, CLK - CORRESPONDENCE
Rose, Sundstrom & Bentley, LLP \Adminisirative_ Parties_ Consumer
Sanlando Center DOCUMENT N0.OS 31507
2180 West State Road 434, Suite 2118 . - GC.( )
Longwood, Florida 32779 DISTRIBUTION: RCP

Re: Return of Confidential Document to the Source, Docket No. 060253-WS

Dear Ms. Lord:

Commission staff have advised that confidential Document No. 07990-06, filed on behalf
of Utilities, Inc., can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Ann Cole
Commission Clerk
AC:mhme
Enclosure

cc: Bob Freeman, Division of Regulatory Compliance
Ralph Jaeger, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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CLK - Orders / Notices

Ralph Jaeger
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Order Type: Hand Deliver Attachments ) l

ORDER GRANTING IN PART AND DENYING IN PART

UTILITIES, INC.’S, REQUEST FOR CONFIDENTIAL CLASSIFICATION

OF DOCUMENT NO. 07990-06 (X-REF. DN 06381-06)
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State of Florida. ‘

JPhlic Serpice Commission
-M-E-M-O-R-A-N-D-U-M-

DATE: May 25, 2007
TO: Ann Cole, Commission Clerk
FROM: Jane Faurot, Chief, Hearing Reporter Services

RE: DOCKET NO. 060253-WS, AGENDA HELD 05/22/07.

Re: APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN
MARION, ORANGE, PASCO, PINELLAS, AND SEMINOLE COUNTIES BY
UTILITIES, INC. OF FLORIDA.

DOCUMENT No. 04290-07, 05-24-07

The transcript for the above proceedings has been completed and is
forwarded for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, ECR

Acknowledged BY:

h

JF/rim
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Hublic Seroice Commizsion

May 11, 2007

Mr. Maurice Ronald Spenny
531 Matilda Place
Longwood, FL 32750-3301

Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc., of Florida.

Dear Mr. Spenny:

Enclosed is a copy of the Revised Staff Recommendation filed in this matter on May 10,
2007. The Commission is expected to consider this Recommendation at its May 22, 2007, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,
Ralph' R. Jaeger
Senior Attorney
RRIJ;jb
cc: Division of Economic Regulation (Kaproth)

Division of Regulatory Compliance and Consumer Assistance (DeMello)

[:2006/060253/060253recltr.amy.doc
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May 11, 2007

Mr. Bruce M. King
6550 Bear Lake Terrace
Apopka, FL 32703

Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc., of Florida.

Dear Mr. King:

Enclosed is a copy of the Revised Staff Recommendation filed in this matter on May 10,
2007. The Commission is expected to consider this Recommendation at its May 22, 2007, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralph R. Jaeger
Senior Attorney

RRI:jb

cc: Division of Economic Regulation (Kaproth)
Division of Regulatory Compliance and Consumer Assistance (DeMello)

1:2006/060253/060253recitram.doc
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Hublic Sertice Commizsion

May 11, 2007

Mr. Harold Roberts
11149 Clear Qak Circle
New Port Richey, FL 34654

Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc., of Florida.

Dear Mr. Roberts:

Enclosed is a copy of the Revised Staff Recommendation filed in this matter on May 10,
2007. The Commission is expected to consider this Recommendation at its May 22, 2007, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

-

Ralph R. Jaeger
Senior Attorney

RRJ:jb

cc: Division of Economic Regulation (Kaproth)
Division of Regulatory Compliance and Consumer Assistance (DeMello)

1:2006/060253/060253recltr.mj.doc
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JHublic Serpice Commission

May 11, 2007

Summertree Recreation Facility
12005 Paradise Pointe Way
New Port Richey, FL 34654

Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc., of Florida.

Dear Sir/Madam:

Enclosed is a copy of the Revised Staff Recommendation filed in this matter on May 10,
2007. The Commission is expected to consider this Recommendation at its May 22, 2007, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m. ‘

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this

Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralph R. Jaeger
Senior Attorney

RRIJ:;jb

cc: Division of Economic Regulation (Kaproth)
Division of Regulatory Compliance and Consumer Assistance (DeMello)

1:2006/060253/060253recltrary.doc
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Jdublic Sertice Qommizsion

May 11, 2007

Ms. Mary Kaminski
12015 Bayonet Lane
New Port Richey, FL 34654

Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc., of Florida.

Dear Ms. Kaminski:

Enclosed is a copy of the Revised Staff Recommendation filed in this matter on May 10,
2007. The Commission is expected to consider this Recommendation at its May 22, 2007, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralph R. Jaeger
Senior Attorney

RRIJ:;jb

cc: Division of Economic Regulation (Kaproth)
Division of Regulatory Compliance and Consumer Assistance (DeMello)

1:2006/060253/06025 3recltr.imj.doc
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Rosalie Hannaford
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STATE OF FLORIDA

JHublic Serfrice Commission G 7
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GENERAL COUNSEL 7 //{, o

(850)413-6199 25
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May 11, 2007

Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc., of Florida.

Dear Ms. Hannaford:

Enclosed is a copy of the Revised Staff Recommendation filed in this matter on May 10,
2007. The Commission is expected to consider this Recommendation at its May 22, 2007, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee

beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (§50) 413-6234.

Sincerely,
Ralfth R. Jaege
Senior Attorney
RRIJ:;jb
cc: Division of Economic Regulation (Kaproth)

Division of Regulatory Compliance and Consumer Assistance (DeMello)

1:2006/060253/060253recltramy.doc



COMMISSIONERS:

L1SA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER 11
KATRINA J. MCMURRIAN

STATE OF FLORIDA
A THE S5

OFFICE OF THE GENERAL COUNSEL
MICHAEL G. COOKE

GENERAL COUNSEL
(850)413-6199

Hublic Seroice Commizsion
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Senator Lee Constantine
378 Centerpointe Circle, Suite 1268
Altamonte Springs, FL 32701-3442
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Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc., of Florida.
Dear Senator Constantine:

Enclosed is a copy of the Revised Staff Recommendation filed in this matter on May 10,
2007. The Commission is expected to consider this Recommendation at its May 22, 2007, Agenda

Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please advise me, and I will contact the Chairman’s office to arrange a
time for this matter to be considered. You, or a representative from your office, are welcome to come

to this Agenda Conference and observe and/or participate in the discussion of this item. If you have
any questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralpl¥R. Jdeger

Senior Attorney
RRI;jb

cc: Division of Economic Regulation (Kaproth)

Division of Regulatory Compliance and Consumer Assistance (DeMello)
1:2006/060253/060253recltr.mj.doc

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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Kimberley Pena Oop2 S

From: Donna Jones
Sent: Friday, April 20, 2007 10:13 AM

Subject: FLORIDA PUBLIC SERVICE COMMISSION CONSIDERS ITEMS OF INTEREST AT UPCOMING AGENDA
CONFERENCE

A press release has been distributed to the media this morning, 4/20/07, and is available on the PSC website
at the following link:

http://www psc.state.fl.us/home/news/index.aspx?id=254

20/2007
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State of Florida
JPublic Serfrice
Uommission
NEWS RELEASE

Contact: 850-413-6482

4/20/2007

FLORIDA PUBLIC SERVICE COMMISSION CONSIDERS ITEMS OF
INTEREST AT UPCOMING AGENDA CONFERENCE

TALLAHASSEE — The following items are among those scheduled for
consideration by the Commission at the April 24, 2007, Agenda Conference:

ITEM 2: DOCKET NO. 060677-TL - JOINT PETITION TO IMPLEMENT
PRACTICES AND PROCEDURES WITH THE DEPARTMENT OF CHILDREN AND
FAMILIES TO AUTOMATICALLY ENROLL ELIGIBLE CUSTOMERS IN LIFELINE
TELEPHONE PROGRAM, BY CITIZENS OF FLORIDA AND AARP. The
Commission will consider a staff recommendation to hold the docket in abeyance
since an automatic enrollment process has been initiated by the Public Service
Commission and the Florida Department of Children and Families.

ITEM 6: DOCKET NO. 060150-El — PETITION FOR APPROVAL OF REVISIONS
TO CONTRIBUTION-IN-AID-OF-CONSTRUCTION (CIAC) DEFINITION I[N
SECTION 12.1 OF FIRST REVISED TARIFF SHEET NO. 6.300, BY FLORIDA
POWER & LIGHT COMPANY. The Commission will consider a staff
recommendation on a Florida Power & Light Company (FPL) proposal to revise the
definition of CIAC to include a governmental adjustment factor (GAF) of 25% when
the applicant for conversion is a local government. The 25% GAF is intended to
encourage the installation of underground facilities in some communities.

ITEM 8: DOCKET NO. 030106-SU — APPLICATION FOR STAFF-ASSISTED
RATE CASE IN LEE COUNTY BY ENVIRONMENTAL PROTECTION SYSTEMS
OF PINE ISLAND, INC. The Commission will consider a staff recommendation
requiring Environmental Protection Systems of Pine Island, Inc. to issue customer
refunds based on the delay in completing a treatment facility interconnection and the
difference in the projected and actual cost of the interconnection.

ITEM 10: DOCKET NO. 060253-WS — APPLICATION FOR INCREASE IN WATER
AND WASTEWATER RATES IN MARION, ORANGE, PASCO, PINELLAS, AND
SEMINOLE COUNTIES BY UTILITIES, INC. OF FLORIDA. The Commission will
consider a staff recommendation regarding proposed rate increases and the overall
quality of the water and wastewater service for Utilities, Inc. of Florida in Marion,
Pasco, Pinellas, Orange, and Seminole Counties.

The PSC is committed to making sure that Florida's consumers receive their electric,
natural gas, telephone, water, and wastewater services in a safe, affordable, and
reliable manner. The PSC exercises regulatory authority over utilities in the areas of

p://www.psc.state.fl.us/home/news/index.aspx?id=254 4/20/2007
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rate base/economic qulation; competitive market oversight; and monitoring of
safety, reliability, and service.

For additional information, visit www.floridapsc.com.

p://www.psc.state.fl.us’/home/news/index.aspx?id=254 4/20/2007
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JHublic Serpice Commission CLERK

April 16, 2007

Mr. Joseph Maulucci
2542 Flintwood Drive
Holiday, Florida 34690

RE: Docket No. 060253-WS, Application for rate increase in Pasco/Pinellas County by Utilities
Inc. of Florida

Dear Mr. Maulucci:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Utilities Inc. of Florida (Utilities Inc.) To ensure that the Commission
staff and the Commissioners have knowledge of your concemns, your letter has been placed on
the correspondence side of the docket file for all to review.

[ am glad that you took the opportunity to speak at the customer meeting held in New
Port Richey on March 6, 2007. Customer input is important when evaluating the ments of a rate
case.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Utilities Inc.’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Ultilities Inc.’s case, the staff recommendation was submitted on April 12,
2007 and is scheduled to be heard by the Commissioners at the April 24, 2007 Agenda
Conference. Once the Commissioners vote on the staff recommendation, a PAA Order will be

CAPITAL CIRCLE OFFICFE, CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSFE. FI.32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Letter to Mr. Maulucci
Page 2
April 16, 2007

issued within 20 days. After the PAA Order is issued, any substantially affected person may
protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes

final.

I have included a copy of staff’s recommendation. If you look on pages 122 and 123,
you will see the water and wastewater rates that staff has proposed for customers served by
Utilities Inc. of Florida in Pasco County. I hope the above information has been helpful. If you
have any additional questions, or require further assistance, please call me at (850) 413-6642 or
e-mail me at cbuleczagopsc.state.fl.us.

Sincerely,

fCthyl Bulecza-Banks ——
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

(without enclosure)

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Devlin, Willis, Kaproth, Romig)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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DOCKET NO. 060253-WS
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Name |1 ﬁ Mr Joseph R Maulucei
8. ¥ 2542 Flintwood Dr
Address L #% Holiday F1. 34690-4038

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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April 16, 2007

Ms. Laurie Tyree
2516 Flintwood Drive
Holiday, Florida 34690

RE: Docket No. 060253-WS, Application for rate increase in Pasco/Pinellas County by Utilities
Inc. of Florida

Dear Ms. Tyree:

Thank you for your recent correspondence in which you expressed concemns regarding a
rate increase requested by Utilities Inc. of Florida (Utilities Inc.) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on
the correspondence side of the docket file for all to review.

I am glad that you took the opportunity to speak at the customer meeting held in New
Port Richey on March 6, 2007. Customer input is important when evaluating the merits of a rate
case.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Utilities Inc.’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Ultilities Inc.’s case, the staff recommendation was submitted on April 12,
2007 and is scheduled to be heard by the Commissioners at the April 24, 2007 Agenda
C onference Once the Commissioners vote on the staff recommendation, a PAA Order will be

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD o T AL \n\ssw F1.32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Letter to Ms. Tyree
Page 2
April 16, 2007

issued within 20 days. After the PAA Order is issued, any substantially affected person may
protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes

finai.

I have included a copy of staff’s recommendation. If you look on pages 122 and 123,
you will see the water and wastewater rates that staff has proposed for customers served by
Utilities Inc. of Florida in Pasco County. I hope the above information has been helpful. If you
have any additional questions, or require further assistance, please call me at (850) 413-6642 or
e-mail me at chulecza@psc.state. fl.us.

Sincerely,

Cheryl Bulecza-Banks
- Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

(without enclosure)

cc: DRRsirafthe Commission Clerk and Administrative Servides
Division of Economic Regulation (Devlin, Willis, Kaproth, Romig)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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April 13, 2007

Mr. Maurice Ronald Spenny
531 Matilda Place
Longwood, FL 32750-3301

Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Ultilities, Inc., of Florida.

Dear Mr. Spenny:

Enclosed is a copy of the Staff Recommendation filed in this matter on April 12, 2007. The
Commission is expected to consider this Recommendation at its April 24, 2007, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30

a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralph R. Jaeger
Senior Attorney

RRJ:jb

cc: Division of Economic Regulation (Kaproth)
Division of Regulatory Compliance and Consumer Assistance (DeMello)

1:2006/060253/060253recltr.imj.doc
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Mr. Harold Roberts
11149 Clear Oak Circle
New Port Richey, FL 34654

Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc., of Florida.

Dear Mr. Roberts:

Enclosed is a copy of the Staff Recommendation filed in this matter on April 12, 2007. The
Commission is expected to consider this Recommendation at its April 24, 2007, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
am.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralph R. Jaeger
Senior Attorney

RRIJ;jb

cc: Division of Economic Regulation (Kaproth)
Division of Regulatory Compliance and Consumer Assistance (DeMello)

1:2006/060253/060253recltr.rmj.doc
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Summertree Recreation Facility
12005 Paradise Pointe Way
New Port Richey, FL 34654

Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc., of Florida.

Dear Sir/Madam:

Enclosed is a copy of the Staff Recommendation filed in this matter on April 12, 2007. The
Commission is expected to consider this Recommendation at its April 24, 2007, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

gt g

Ralph R. Jaeger
Senior Attorney

RRJ:jb

cc: Division of Economic Regulation (Kaproth)
Division of Regulatory Compliance and Consumer Assistance (DeMello)

1:2006/060253/060253recltr.rrj.doc
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Ms. Mary Kaminski
12015 Bayonet Lane
New Port Richey, FL 34654

Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc., of Florida.

Dear Ms. Kaminski:

Enclosed is a copy of the Staff Recommendation filed in this matter on April 12, 2007. The
Commission is expected to consider this Recommendation at its April 24, 2007, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
am.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

%

Ralph R. Jaéger
Senior Attorney

RRIJ:;jb

cc: Division of Economic Regulation (Kaproth)
Division of Regulatory Compliance and Consumer Assistance (DeMello)

1:2006/060253/060253recltr.rrj.doc
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Rosalie Hannaford
2536 Flintwood Drive
Holiday, FL 34690

Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Ultilities, Inc., of Florida.

Dear Ms. Hannaford:

Enclosed is a copy of the Staff Recommendation filed in this matter on April 12, 2007. The
Commission is expected to consider this Recommendation at its April 24, 2007, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
am.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralph R. Jaeger
Senior Attorney

RRJ:;jb

cc: Division of Economic Regulation (Kaproth)
Division of Regulatory Compliance and Consumer Assistance (DeMello)

1:2006/060253/060253rectr.rmj.doc
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Senator Lee Constantine
378 Centerpointe Circle, Suite 1268
Altamonte Springs, FL 32701-3442

Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc., of Florida.

Dear Senator Constantine:

Enclosed is a copy of the Staff Recommendation filed in this matter on Apnl 12, 2007. The
Commission is expected to consider this Recommendation at its April 24, 2007, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
a.m.

If you wish to attend, please advise me, and I will contact the Chairman’s office to arrange a
time for this matter to be considered. You, or a representative from your office, are welcome to come
to this Agenda Conference and observe and/or participate in the discussion of this item. If you have
any questions, please feel free to call me at (850) 413-6234.

Sincerely,

oy

Ralph R. Jaeger
Senior Attorney

RRI;jb

cc: Division of Economic Regulation (Kaproth)
Division of Regulatory Compliance and Consumer Assistance (DeMello)

1:2006/060253/060253recltr.mj.doc
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April 13, 2007

Senator Nancy Argenziano
311 Senate Office Building
404 S. Monroe Street
Tallahassee, FL 32399

Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc., of Florida.

Dear Senator Argenziano:

Enclosed is a copy of the Staff Recommendation filed in this matter on April 12, 2007. The
Commission is expected to consider this Recommendation at its April 24, 2007, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
a.m.

If you wish to attend, please advise me, and 1 will contact the Chairman’s office to arrange a
time for this matter to be considered. You, or a representative from your office, are welcome to come
to this Agenda Conference and observe and/or participate in the discussion of this item. If you have
any questions, please feel free to call me at (850) 413-6234.

Sincerely,
Ralph R. Jaege
Senior Attorney
RRJ:;jb
cc: Division of Economic Regulation (Kaproth)

Division of Regulatory Compliance and Consumer Assistance (DeMello)

1:2006/060253/060253recltr.mmj.doc



STATE OF FLORIDA Y e
THE OFFICE OF THE GENERALCOUNSEL "~
MICHAEL G. COOKE T

GENERAL COUNSEB )
(850) 413- o199 AR 13 &ML 0g

ﬁw'f LA ooy
”"“ ’ QIUH

Ui
CLERK

COMMISSIONERS:

[.IsA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER II
KATRINA J. MCMURRIAN

PHublic Serfice @nmmtzzum

April 13, 2007

Mr. Bruce M. King
6550 Bear Lake Terrace
Apopka, FL 32703

Re: Docket No. 060253-WS — Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc., of Florida.

Dear Mr. King:

Enclosed is a copy of the Staff Recommendation filed in this matter on April 12, 2007. The
Commission is expected to consider this Recommendation at its April 24, 2007, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

<

Ralph R. Jaeger
Senior Attomey

RRJ:;jb

cc: Division of Economic Regulation (Kaproth)
Division of Regulatory Compliance and Consumer Assistance (DeMello)

1:2006/060253/060253recltr.rj.doc
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March 15, 2007

Mr. and Mrs. Hattenback
11234 Clear Qak Circle
New Port Richey, Florida 34654

RE: Docket No. 060253-WS, Application for rate increase in Pasco/Pinellas County by Utilities
Inc. of Florida

Dear Mr. and Mrs. Hattenback:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Utilities Inc. of Florida (Utilities Inc.) To ensure that the Commission
staff and the Commissioners have knowledge of your concemns, your letter has been placed on
the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in New Port Richey on March 6, 2007.
During the meeting, customers were given an opportunity to express their opinions and concerns
regarding the rates and service of Utilities Inc. Customers provided verbal comments while
others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

Staff is aware of the customers’ concerns over quality of service. The Commission will
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule
25-30.433(1), Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of
service provided by the utility. This shall be derived from an evaluation of three
separate components of water and wastewater utility operations: quality of
utility’s product (water and wastewater); operational conditions of utility’s plant
and facilities; and the utility’s attempt to address customer satisfaction. Sanitary
surveys, outstanding citations, violations and consent orders on file with the
Department of Environmental Protection (DEP) and county health departments or
lack thereof over the preceding 3-year period shall also be considered. DEP and
county health department officials’ testimony concerning quality of service as
well as the testimony of utility’s customers shall be considered.

Staff is currently working closely with the Department of Environmental Protection
concerning these issues and will address them in its recommendation to the Commission.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system, the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Utilities Inc.’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Utilities Inc.’s case, the staff recommendation is scheduled to be
submitted on April 12, 2007 and is scheduled to be heard by the Commissioners at the April 24,
2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA
Order will be issued within 20 days. After the PAA Order is issued, any substantially affected
person may protest the order within 21 days. If there is no protest of the PAA Order, the Order
becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
cbulecza@psc.state. fl.us.

Sincerely,

. /
* - / /

Y
N
Cheryl Bulbgza-B&aks
.\gwéureau of Rate Filings,
urveillance, Finance and Tax
cc: ipisiofiofthie Comehission Cletk-and Administrative Services s

Division of Economic Regulation (Devlin, Willis, Rendell, Kaporth, Romig)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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March 15, 2007

Mr. and Mrs. Florio
11824 Boynton Lane 22B
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, Application for rate increase in Pasco/Pinellas County by Utilities
Inc. of Florida

Dear Mr and Mrs Florio:

Thank you for your recent correspondence in which you expressed concerns regarding a
rate increase requested by Ultilities Inc. of Florida (Utilities Inc.) To ensure that the Commission
staff and the Commissioners have knowledge of your concerns, your letter has been placed on
the correspondence side of the docket file for all to review.

As you are aware, a customer meeting was held in New Port Richey on March 6, 2007.
During the meeting, customers were given an opportunity to express their opinions and concerns
regarding the rates and service of Utilities Inc. Customers provided verbal comments while
others, like yourself, have submitted written comments. This input will be taken under
advisement when staff formulates its recommendation on the proposed final rates.

Staff is aware of the customers’ concerns over quality of service. The Commission will
consider all quality of service issues when making its decision in this rate case. Pursuant to Rule
25-30.433(1), Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of
service provided by the utility. This shall be derived from an evaluation of three
separate components of water and wastewater utility operations: quality of
utility’s product (water and wastewater); operational conditions of utility’s plant
and facilities; and the utility’s attempt to address customer satisfaction. Sanitary
surveys, outstanding citations, violations and consent orders on file with the
Department of Environmental Protection (DEP) and county health departments or
lack thereof over the preceding 3-year period shall also be considered. DEP and
county health department officials’ testimony concerning quality of service as
well as the testimony of utility’s customers shall be considered.

Staff is currently working closely with the Department of Environmental Protection
concerning these issues and will address them in its recommendation to the Commission.

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 32399-0850
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With respect to the development of rates, the Commission is required to set rates that are
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367,
Florida Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable
return on its prudently invested property that is used and useful in serving the public, less
accrued depreciation plus an allowance for operating capital. This ratemaking process is used
for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and, the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the company as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for
recovery from the ratepayers.

Utilities Inc.’s rate case is being processed in accordance with the Commission's
Proposed Agency Action (PAA) procedure.  Under this procedure, staff performs a thorough
analysis and solicits customer comments for consideration. After all relevant information has
been analyzed, staff prepares a recommendation that is presented to the Commission for action at
a formal public forum known as the Commission's Agenda Conference. This process is less
formal and less expensive than the traditional rate making process that requires the Commission
to hold an evidentiary hearing on the utility's request for rate relief.

With respect to Utilities Inc.’s case, the staff recommendation is scheduled to be
submitted on April 12, 2007 and is scheduled to be heard by the Commissioners at the April 24,
2007 Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA
Order will be issued within 20 days. After the PAA Order is issued, any substantially affected
person may protest the order within 21 days. If there is no protest of the PAA Order, the Order
becomes final.

I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-6642 or e-mail me at
cbulecza@psc.state. fl.us. 4

P

',»*’";Sincepely,h L
,-’/ /‘w ‘ o / <\ .
' Cheryl Bulecia_,—Banks

K Chief, Bureau of Rate Filings,
~Surveiilance, Finance and Tax

cc: Diggnigieo the- Gommission Glerk-and Administrative Services
Division of Economic Regulation (Devlin, Willis, Rendell, Kaporth, Romig)
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida)
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March 5, 2007

Mr. James Casucci
11827 Carissa Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Ultilities Inc., of Florida.

Dear Mr. Casucci;

Thank you for your letter received on March 1, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance reg,ardmg this matter, plcase contact
me at (850) 413-6642 or e-mail me at chulecza(@psc.state, fl.us.

Sincerely, ‘ —

Chefyl R. Bulecza“Banks
Chlef Burcau of Rate Filings,
Survéillance, Finance and Tax

CBB

cc: Bivision of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utlities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact(u psc.stateflus
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Sent: Friday, March 02, 2007 11:02 AM

The following press advisories were distributed to the media this morning, 3/1/07, and are available on the website:

CUSTOMER MEETING SET FOR PASCO UTILITIES

http://lwww.psc.state fl.us/home/news/index.aspx?id=237

CUSTOMER MEETING SET FOR UTILITIES, INC.

http://www.psc.state.fl.us/home/news/index.aspx?id=236

3/12/2007



Ngws Release - CUSTOMER MEETING SET FOR UTILITIES, INC. Page 1 of 1

State of Florida
Public Serfice
Tommission
NEWS RELEASE

3/2/2007 Contact: 850-413-6482

CUSTOMER MEETING SET FOR UTILITIES, INC.

TALLAHASSEE — The staff of the Florida Public Service Commission (PSC) will
conduct a public meeting on Tuesday, March 6, 2007, for customers of Utilities, Inc.
of Florida (UIF). UIF is a water and wastewater utility providing service to 22
systems in Marion, Orange, Pasco, Pinellas, and Seminole counties and has applied
for an increase in rates. The utility’s last rate case was in 2002.

The purpose of the meeting is to provide customers an opportunity to comment on
the proposed rate increases and any quality-of-service issues relevant to the utility.
Customers are invited to attend the meeting at the following time and location:

Tuesday, March 6, 2007
6:00 p.m.

West Pasco Government Center
Commission Chambers Board Room
7530 Little Road
New Port Richey, Florida

The PSC is committed to making sure that Florida's consumers receive their electric,
natural gas, telephone, water, and wastewater services in a safe, affordable, and
reliable manner. The PSC exercises regulatory authority over utilities in the areas of
rate base/economic regulation; competitive market oversight; and monitoring of
safety, reliability, and service.

For additional information, visit www.floridapsc.com.

Hi#H

http://www .psc.state.fl.us/home/news/index.aspx?1d=236 3/12/2007
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February 27, 2007

Mr. & Mrs. Santora
11209 Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Santora;

Thank you for your letter received on February 23, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl. u,g

Slncerel)/

CheryLR 4023 Banks

ief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALI.AHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 27, 2007

Mr. & Mrs. Don Del Plato
11410 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Del Plato;

Thank you for your letter received on February 23, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
1s scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us. -

Sincerely,
! B

t;Cheryl R. Buéécza-Banks
hief, Bdreal of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of thé Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Mr. Jack Cribbs
12039 Loblolly Pine Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Cribbs;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concems regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc state.fl.us.

ureau of Rate Filings,
Survelllance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Ms. Dolores Desordi
11807 Ivywood Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Ultilities Inc., of Florida.

Dear Ms. Desordi;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staf.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state. fs.

’(Sinc?rel

)
Chgr/
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jacger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL, 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Mr. & Mrs. Ehrhardt
11215 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Ehrhardt;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

1ncer91\y, !
[

R. éulec Banks

ief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Mr. Angelo Graziari
11801 Ivywood Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Graziari;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concemns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

i Ram.

Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Mr. & Mrs. Jones
11728 Asperwood Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Jones;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concems regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.uys.

S’ilncer' ly,

" Cheryl 1{ écza-Banks
i Chief, Bureau of Rate Filings,
" Stirveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

ROl

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Ms. Shirley Keigher
11742 Ivywood Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Keigher;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

S{ﬁcere y,

‘5" /'/—_’—.
'Cheryl -Banks
"Chief,Bureau of Rate Filings,

Sufveﬂlance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Mr. Michael LaCava
12049 Loblolly Pine Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. LaCava;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Cheryl R}Bullecza anks
~Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Mr. & Mrs. Maccarone
11601 Pear Tree Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Maccarone;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

mcere)y /

LA
Cheryl R ‘Bfllécza-Banks
, Bureau of Rate Filings,

Survelllance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Mr. Tom Maniscalco
12111 Loblolly Pine Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Maniscalco;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concems regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.ys
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cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)
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An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Mr. Russell McDonald
12128 Loblolly Pine Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. McDonald;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us,
/

Sif;cerc;‘ly,
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| Cheryl R. Biilécza-Banks

\Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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February 22, 2007

Ms. Shirley Mellecrer
12153 Loblolly Pine Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Mellecrer;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concemns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.flus.

Sincel;ély,
/

ChcryT R. Bulecza-Banks
Chlef Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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JHublic Serfice Commission

February 22, 2007

Mr. & Mrs. Oates
11426 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Oates;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

S'/inceré’ly,

" -Surveillanté, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us

TIMOTHY DEVER, BIREGFOR, -~ - ~,

o
R

(TFEB22 P2y



STATE OF FLORIDA Pt g T R
TIMOTHY DEVIIN; DIRECTOR ~ ' *''~
DIVISION OF ECONOMIC REGULATION
850)413-6900177 11 s ~
@ON-SRDTEER 22 P 1

ol
* g M

COMMISSIONERS:

LISA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER II
KATRINA J. MCMURRIAN

ST ST P ERIN N
COMMISSIn

CLERK

JHublic Serfrice Qommission

February 22, 2007

Ms. Patricia Peery
11800 Ivywood Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Peery;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us”
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cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Ms. Carol Povolny
12122 Loblolly Pine Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Povolny;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.flds.
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1 R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax
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cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC: Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Mr. Vincent Schembari
11821 Ivywood Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Schembari;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concemns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us—
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cc: Division of the Commission Clerk and Administrative Services
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Office of General Counsel (Jaeger)
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CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Ms. Lauren Smith
12045 Loblolly Pine Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Smith;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further.assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.statezg’a
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Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax
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cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Mr. & Mrs. Stiles
11439 Turtle Dove Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Ultilities Inc., of Florida.

Dear Mr. & Mrs. Stiles;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concemns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

mcer;ely, //
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cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action/ Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Ms. Helen Walter
11814 Ivywood Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Walter;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concems will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.flus.
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cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)
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An Affirmative Action/ Equal Opportunity Employer
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February 22, 2007

Mr. Earl Walters
12031 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Walters;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.
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Valerie Lord, Esq. (Utilities Inc., of Florida)
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February 22, 2007

Ms. Gloria White
12119 Loblolly Pine Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. White;

Thank you for your letter received on February 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.
~
Sihbere)y, // )
/(‘ g /
/ / e
CheryJ/R B‘Lﬂecza- anks
C/hfef Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Ms. Shelia Cavin
11422 Windstar Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Cavin;

Thank you for your letter received on February 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concems regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

+

Si;)éérely,

’

CheryVR Bulecza-Banks )
Chief, Bureau of Rate Filings,
@ﬁﬂ]ax&e’e, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, F1,32399-0850
‘ An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Mr. Allan Hunter
11318 Golf Round Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Hunter;

Thank you for your letter received on February 21, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely, ,
S
.’/ ‘ )
; /
Chery}R. Bulecza-Banks — -
- Chief, u of Rate Filings,
. Surveitlance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Mr. Richard Riban
11416 Windstar Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Riban;

Thank you for your letter received on February 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
1s scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

rd

Sip‘éerely,

Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
@/rymllan Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Ms. Michele Serpe
11911 Carissa Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Serpe;

Thank you for your letter received on February 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,

/ 4

Cheryl R. Bu1¢eza-1§zs~ .

Chief, Bureau of Rate Filings,
_Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jacger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 22, 2007

Mrs. Frances Terrasi
12020 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mrs. Terrasi;

Thank you for your letter received on February 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

a
< .

/,

"‘J:Sincer’,ely,
¢ ./“ ' ,/
{; { , N
t  Cheryl R. Bulegza-Banks
_ Chief, Bureau of Rate Filings,
“Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 20, 2007

Olga Maduras
11122 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Olga Maduras;

Thank you for your letter received on February 19, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
1s scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Smcere]y
Chex{ IR. Bw/éa-Banks

hle/f, Bureau of Rate Filings,
Survelllance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALI.AHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 20, 2007

Mr. Joseph Spano
11814 Boynton Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Spano;

Thank you for your letter received on February 19, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely, _

Cheryl R/B 1’ecg@;ks

- Chief, Bureau of Rate Filings,
" Surveillance, Finance and Tax

CBB

c¢: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 19, 2007 - (::; :n“

Mrs. Mary Betlinski &

11500 Bloomington Court

New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Ultilities Inc., of Florida.

Dear Mrs. Betlinski;

Thank you for your letter received on February 14, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza(@psc.state.fl.us.

< Sincerely, .
Sy,
- Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax
CBB

¢

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)

Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: htto://www._floridansc.com
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February 19, 2007 Toe
Ms. Patricia Boccardi
12006 Boynton Place

New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.
Dear Ms. Boccardi;

Thank you for your letter received on February 14, 2007, regarding the above-referenced application by

Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be

available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,
!
© Chery! R. Bulecza-Ba
Chief; Bureau of Rate Filings,
Surveitlance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)

Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com
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Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Alga Cruz;

Thank you for your letter received on February 14, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

. ' 4
Sincerely,

é 7/

Cheryl R sleczaBanks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com
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February 19, 2007 29 2
MTr. Philip Perlow - o
11600 Boynton Place o
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Perlow;

Thank you for your letter received on February 14, 2007, regarding the above-referenced application by

Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concems regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Si‘nbere)y,

;

iCheryl R ’B cza-Banks
Chief, Bureau of Rate Filings,

Surveillance, Finance and Tax
CBB

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)

Valerie Lord, Esq. (Utilities Inc., of Flonda)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Wehsite: httn://www floridance.cam
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Mr. Harold Wendell 2 o
(o]

~—t

11505 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Wendell;

Thank you for your letter received on February 14, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,
/

Cheryl R:{Byledz
Ghief, Bureau of Rate Filings,

Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
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Mr. Vincent Bello oW
11327 Clear Oak Circle P

New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Bello;

Thank you for your letter received on February 12, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at chulecza@psc.state.fl.us.

. / 4
Sincerely, i

Cheryl R/ Bulféza-Banks
Chief; Byreau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 16, 2007

Mr. Emest Morgan
11443 Sinatra Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Morgan;

Thank you for your letter received on February 12, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concems regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.statq.ﬂ.us.

Sincerely, / .
/ /'f/ [/\ |
Cheryl R. Bulecza-Banks

Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)
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Ms. Ruth Foltz ‘
11433 Bloomington Court -
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Foltz;

Thank you for your letter received on February 12, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staft will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

S'ﬁ‘lcgr"ely, ’
/ / ,»/ ]

v
%ﬁferyl R. ulecza-Banks
au of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD o TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Kimberley Pena . ‘ OLb253

From: Donna Jones

Sent:  Thursday, February 15, 2007 10:06 AM

To: Commissioners & Staffs; All PSC Staff

Subject: CUSTOMER MEETING SET FOR UTILITIES, INC.

A customer meeting advisory has been distributed to the media this morning, 2/15/07, and is available on the website;

/15/2007



News #lelease - CUSTOMER MEETING SET FOR UTILITIES, INC. Page 1 of 1

State of Florida
Public Serpice
Uommission
NEWS RELEASE

2/15/2007 Contact: 850-413-6482

CUSTOMER MEETING SET FOR UTILITIES, INC.

TALLAHASSEE — The staff of the Florida Public Service Commission (PSC) will
conduct a public meeting on Monday, February 19, 2007, for customers of Ultilities,
Inc. of Florida (UIF). UIF is a water and wastewater utility providing service to 22
systems in Marion, Orange, Pasco, Pinellas, and Seminole counties and has applied
for an increase in rates. The utility’s last rate case was in 2002.

The purpose of the meeting is to provide customers an opportunity to comment on
the proposed rate increases and any quality-of-service issues relevant to the utility.
Customers are invited to attend the meeting at the following time and location:

Monday, February 19, 2007
6:00 p.m.
Eastmonte Civic Center Auditorium
830 Magnolia Drive
Altamonte Springs, Florida

The PSC is committed to making sure that Florida's consumers receive their electric,
natural gas, telephone, water, and wastewater services in a safe, affordable, and
reliable manner. The PSC exercises regulatory authority over utilities in the areas of
rate base/economic regulation; competitive market oversight; and monitoring of
safety, reliability, and service.

For additional information, visit www.floridapsc.com.

ittp://www.psc.state.fl.us’home/news/index.aspx?id=229 2/15/2007
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February 9, 2007

Mr. Lionel Belisle
11403 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Belisle;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc state.fl.us.

Sincerely, .-

@heryl R. Bulecza-Banks
Chief, Blgﬁau of Rate Filings,

Surveﬂlance Finance and Tax
CBB

cc: Division of the Commussion Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Ms. Deborah Brown
11830 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Brown,

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

;

Sincerely, “ 9
’ ‘

it ! B ; ’// o

4

|/ i /
\ Eheryl R{?glecza—éanks
\g%efzgure’au of Rate Filings,
eillance, Finance and Tax
CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/ Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. & Mrs. Bruswein
11308 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Bruswein;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc .state.fl.us.

Sir_;cerelyﬂ

/ RN

/Ché%yl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
veillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. Gordon Buchmiller
11400 Windstar Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Buchmiller;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely;,

// . N .
Cheryl R. Bulecm—éanks
Chlef Bureau of Rate Filings,

Sutveiflance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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February 9, 2007

Mr. & Mrs. Budzisz
11421 Windstar Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Budzisz;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

‘Sincerely,

 CherfIR. Bilecza-Banks
i Chief, Bureaii of Rate Filings,
Suryelﬂance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL, 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. Calamari
11411 Turtle Dove Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Calamari;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely, -

{ Cheryl R. Bugééza-m
\ Chief, Bureau of Rate Filings,
\SUrvelllance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

DIVISION OF ECONOMIC REGULATION

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Ms. Betty Capone
11444 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Capone;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Comrnission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

-

Sincerely, /

/ .’ R

/
Cheryl R. BuTIecZa-B@nks
Chief, Bureait of Rate Filings,

urve111ance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Ms. Carno
11345 Windstar Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Camo;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincere}y,

.'1./ "” St ———
Cheryl R. Bullfcza-Banks
Chief, Bureau of Rate Filings,

Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, F1.32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. Curtis Clement
11416 Sinatra Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Clement;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,
/

Cheryl R. Bu‘écza-Bar;ksu e
Chief, Bureax@jRate Filings,
Survéillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Aflirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. & Mrs. Cogar
11450 Turtle Dove Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Cogar;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerel/w

Chief, Buréau of Rate Filings,
Survelllance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. & Mrs. Ellis
11452 Sinatra Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Ellis;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

-

Sine’ére],y,

{ /“/.‘
Cheryl R. Bu.]ecza Banks
Chief; Bureau of Rate Filings,

fllance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Ultilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. & Mrs. Foley
11421 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Foley;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincere/l’y, ,

Cheryl R. Buledm-Bar&g,/«/’/_\h"
Chief, Buregu of Rate Filings,

: .\S\ur_\@anéé, Finance and Tax
CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. Frank Forzaglia
11515 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Forzaglia;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincefely,
/

(,f’ /
CherylR. Buletza-Banks
Chief, Bureau/of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. & Mrs. Germain
11152 Clear Oak Clircle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Germain;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

i Sincerely,

\_ Chief, Bureau of Rate Filings,
eiltance, Finance and Tax

CBB

cc: Division of the Commussion Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. & Mrs. Gilzow
11409 Merganser Way
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Gilzow;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concemns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,”
"

CherylR. Bd}e/q;éﬁBanké |
Chief, Bureau of Rate Filings,
Surveilance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. & Mrs. Hartley
11106 Kiskadee Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Hartley;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us-~

Sincerely, / '

/
/ e

...

¢ Cheryl R. Bylecza“Banks e

\ Chief, Bureatrof Rate Filings,
“Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaecger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mrs. Ada Herald
11813 Carissa Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mrs. Herald;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concemns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincere]yj

e@n&:, Finance and Tax

CBB
cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)

Office of General Counsel (Jacger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. James Holihan
11419 Clear Qak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Ultilities Inc., of Florida.

Dear Mr. Holihan;

Thank you for your letter received on February S, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
1s scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commuission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commussioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,s

Cheryl’R. Bul/ecza-Banks
Chief, Bureaudf Rite Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. & Mrs. Holtzhouse
11352 Turtle Dove Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Holtzhouse;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

-,

Sincerely,

Cheryl R. Bulnga o
\ Chief, Bureaitof Rate Filings,
-Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. & Mrs. Hornedo
11318 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Homedo;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sinéerely,
f/

CherLyl R. B:’ieczé-Bafﬁ(s-_*-—»
'Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. Gustav Jakobs
11913 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Jakobs;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,

Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Ms. Patty Jay
11213 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Jay;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concems regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commussion
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,'

Cheryl R Byflegza-Banks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Ms. Helen Johnson
11146 Clear Qak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Johnson;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,
. / "\

.

i
!

Chéfyl R. Bulecza-Banks
Chief, Bureau of Rate Filings,

rveillance, Finance and Tax

CBB

ce: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. & Mrs. Messaris
11425 Sinatra Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Messaris;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
1s scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

/

, s
Sincerely, /
;
/

Cheryl R. Bulqcéa—Barﬂ&S\...,-————————-*“ :
Chief, Bureau of Rate Filings,
Sgrggill e, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Ms. Linda Miller
11438 Sinatra Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Miller;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us>

fiﬁcerg& ,
4 ’
A

| Ch@lRB /za‘Banks

__/_
Chi of Rate Filings,
Me, Finance and Tax

cc: Division of the Commission Clerk and Admunistrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

’

CBB

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. & Mrs. Ponger
11314 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Ponger;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sihcerel’y,
! /

. ; ('\'"“/-
[ Chefyl R. Bulecza-Banks
\ Chief,Bureau of Rate Filings,

‘ eillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
’ An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. Al Prior
11424 Turtle Dove Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Prior;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concemns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

i

J

Sincerely, /
| CherylR. Bél;méanks/“

\  Chief, Bureau of Rate Filings,
\\Su.rveﬂlance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, F1, 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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February 9, 2007

Mr. & Mrs. Relyla
11352 Clear Oak Circle
New Port Rlchey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Relyla;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@pse.state.fl. us.

Sincerely,
: ) |
| Cheryl R. Bulecza-Banks

. Chief, Bureau of Rate Filings,
\S'arvelllance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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February 9, 2007

Mr. Alfred Ricciardi
11131 Clear Qak Circl
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Ricciardi;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

S}ﬁéerely,

[ T

e

Cheryl R. Bulecza-Banks
Chlef Bureau of Rate Filings,
\SurVelllance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com ' Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Mr. James Robinson
54 Village Green Way
Palm Harbor, Florida 34684

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Robinson;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concems regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us..

r

&fﬁcerely,

J" ,’" |
CheryVR . Bulefza-Bank3 -

Chjef, Bureau of Rate Filings,
Surveillance, Finance and Tax

s

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

[0

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD QOAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. Charles Rosetti, Jr.
11431 Turtle Dove Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Rosetti, Jr.;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us..

?iﬁcerely, " /

1/ ’ / ) “\

\Cheryl R. Bu}écza-]ianks S
hief,/Bureau of Rate Filings,

Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger) '
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Ms. Mary Sblendido
11115 Clear Qak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Sblendido;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

-

. Sincerely,

Cheryl R. Bulecza Banks
| Chiefs ‘Buresiu of Rate Filings,
-._Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD & TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. & Mrs. Scanelli
11509 Sinatra Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Scanelli;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sinc'erely,

/‘

‘ CherflR Bulccza-B@ks/—
Chlef Bureau of Rate Filings,

\ngclllance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@)psc.state.fl.us
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February 9, 2007

Ms. Joyce Windisch
11228 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Windisch;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us..

)/

S‘ififcerely’,/

Cherﬁ R. Bulecza-Banks
‘Chlef Bureau of Rate Filings,

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALILAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mrs. Irma Wolowicz
11121 Clear Qak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mrs. Wolowicz;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely; P

/N

Cheryl R. dulecza-Banks
Chief, Bureau of Rate Filings,
- Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. & Mrs. Woock
11451 Turtle Dove Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Woock;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincere;{'y,
4/
Cheryl R.

" Chief, Bureatrof Rate Filings,
Surveitlance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



STATE OF FL Nt e e
S TIMOTHYIDHVENY DIRECTOR =

' DIVISION OF ECONOMIC REGULATION

(850) 413{16.%00 -

CIFEB 12 PH L0

COMMISSIONERS:

LisA POLAK EDGAR, CHAIRMAN
MATTHEW M. CARTER II
KATRINA J. MCMURRIAN

il 0
Hublic Serice Conumizsion

February 9, 2007

Ms. Claire Young
11216 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Young;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza(@psc.state.fl.us.

Sincerely,
,// |
Cheryl R. Bulecza-Banks

Chief,/Bure‘éu of Rate Filings,
._Supweillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TA1.LAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. Richard Young
11216 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Young;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,

N

{" Cheryl R. BuleczaafBanks
\ Chief, Bureau of Rate Filings,
rveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 9, 2007

Mr. & Mrs. Ziolkowski
12018 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Ziolkowski;

Thank you for your letter received on February 5, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concems regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,

p
Cheryl R. Bule¢za-Banks

Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Ms. Cathy Ambrogio
11642 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Ambrogio;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concemns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact

me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us. - F
/s /

Sincer'ély, /

i.
Cheryl R.
Chiei,f?tﬁea of Rate Filings,
Survefllance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Ms. Margaret Basile
11224 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Basile;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concemns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl. us.

S/u(cerely / / o

Cheryl R. Bulécza ks
Chief, Bureau of Rate Filings,
eillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, FL, 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Mr. & Mrs. Ronald Brandt, Sr.
11435 Turtle Dove Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Brandt, Sr.;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further asSistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.f].us.

Sincer% / /
; !

—

Chefyl R. Blile¢za-Ban
.Chief, Bdreau of Rate Filings,
€illance, Finance and Tax

/ i
cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CBB

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Mr. Glen Daniels
11912 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Daniels;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Ultility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact

me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us. | s
' / }
Sincerely, / /
‘ /
P

/

/.
Cheryl R. Bulégzé—Banks
. Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jacger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action/ Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Mr. Bob Donath
12025 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Donath;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

4

Sincerely, / o

(Cheryl R. Bulecfa-Ban
{Chief, Bureau te Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Ms. Barbara Doyle
11413 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Doyle;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us. -

Smcerely,

Cheryl R. Bule¢za-B
Ch1ef Bureau Rate F111ngs
elllance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Flonda)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact(@psc.state.fl.us
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February 12, 2007

Mr. Jerry Ferrari
11153 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Ferran;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.”

Sincerely_,,/

7
.

Cheryl R. Bulgcza-Banks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Ms. Elain Filler
11148 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Filler;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sinccréiil;
1

Gheryl R. Bylecza-Banks
@hiefh??ea f Rate Filings,

S\urve' nce, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Mr. & Mrs. Gross
11450 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Gross;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

s

Sincerely,

-
'\Cheryl R. Bulecza-Banks

\ Chief, Bureati of Rate Filings,
\Su:veillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Mr. Frank Guida
11307 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Guida;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,
/ l
/ / ST
i}‘leryl R. Bulegza-Banks
ig@/B&n@au of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Mr. & Mrs. Guilloz
11325 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Guilloz;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Flonida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

’ o

Sincerely, ,

Cheryl R. Bulecza- anks |’
Chief, Bureau of Rate Filings,
Survelllanpe, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Ms. Karin Hall
11407 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Hall,

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florda.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

ChiefBureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Mr. & Mrs. Hankins
11511 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Hankins;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Si érely,x
Y

heryl R. BuJecza

hief, Bufea of Rate Filings,
Survéillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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February 12, 2007

Mr. Frank Heylek
11348 Turtle Dove Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Heylek;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at chulecza@psc.state.fl.us.

Smcerely,

Cheryl R Bsg -énks
hlcf Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL, 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Jean Hoard
11455 Turtle Dove Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Jean Hoard;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commisston has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us. -

Smcerely, J
Cheryl R Bulecza—Z

C lef, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Ms. Margaret Holly
11434 Sinatra Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Holly;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staft regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting,

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us. .

Sincerely, /

I e U

, /
Che[yl R. Bulefza-Bafiks
hief, Bureau &f Rate Filings,
veillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD QAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Ms. Marilyn Jay
11338 Cherry Way Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Jay;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

smqeﬁ‘l‘y,

,

.Bul Z -
ureau Of Rate ngs

ance, Finance and Tax

heryl
hlef

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Ms. Betty Klobuchar
11520 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Klobuchar;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
1s scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting,

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc state.fl.us.

Sincerely

Cheryl R Bul c/za-l{anks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Ms. Phyllis Lueg
11451 Sinatra Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Lueg;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us. / .. /

/ 2
7
;

Sincefely, / s ~ :
/ i

/

Chéryl R, Bulecza-Banks
Chief;Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Ms. Estelle Martin
12023 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Martin;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at chulecza@psc.state.fl.us. - ’

/
//l
Sincerely, = / /./

‘ / /
eé% S —
s
Cheryl R. Buleeza-Banks
Chief, Bureau of Rate Filings,

" Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Ms. Kathryn Michael
12034 Boynton Lane, Unit 31-GA
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Michael;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staft will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

-

7
/

Sincerely;” 3 py

/ CherylR, ulegza-B; . -
Chief, Bureau of Rate Filings,
€illance, Fifiance and Tax

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CBB

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12,2007

Mrs. Alice Miller
11342 Turtle Dove Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mrs. Miller;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concemns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regardmg this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

h

Sincerql’y, S

Chefyl R. Bulifza Ba(nks
Chief, Bureaulef Rate Filings,
“Sul:veﬂ/lance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Mr. & Mrs. Nugent
11147 Clear Qak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Nugent;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

A

.

H ! ; ) '\_____
heryl 1{ Bul czé-EIa:ﬁcs

hief, B 2au of Rate Filings,
gillance, Finance and Tax

Sincerely,

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Ms. Anna Peterson
11414 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Peterson;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regardmg this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us. /

’

Smcere

Chery /Bule
Chief; Bureau o te Fllmgs
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Wiilis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Mr. Gilles Rivard
11426 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Rivard,;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regardmg this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc .state.fl.us. /

e /
quérely‘,,./ 7
/ K “ /
CHeryl R. Buleoz3Ba

Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@)psc.state.fl.us
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February 12, 2007

Ms. Elsa Roman
11322 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Roman;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.ﬂ.us. .

Suzcerely, /

/
!

Bureau of Rate Filings,
iflance, Finance and Tax

/i ‘ //
heryl R. Bulepza-B
hief,

CBB

cc: Division of the Commussion Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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February 12, 2007

Mr. Robert Russell
12025 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Russell;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state fl.us.

-

Sincerely, /

Cherffl R. Bulecza-

(Chief, Bureau of Rate Filj
\S@ﬂlame Fmance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Flonda)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Mr. Jerry Sterritt
11532 Holly Ann Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Sterritt;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

smc’erelz/,'
,-

Cheryl R. Bule z,a"-Bans
ief, Bureau ¢t Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD o TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Miss Eleanor Stora
11438 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Miss Stora;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concems will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Smcerel

| CherylVR /Bulﬁté- Caﬁk

\Chlef/Bureau of Rate Filings,
E‘ reillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esqg. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Fortunata Tiano
11821 Carissa Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Fortunata Tiano;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us. -

-

Sin’éerely, ‘ /

heryl ,Bulecza g —
{ireau of. R F111ngs,
Survelllance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger) :
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@)psc.state.fl.us
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February 12, 2007

Mr. David Tullio
11400 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Tullio;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further @ssistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza{@psc.state. ﬂ us.

Smcere g

Cheryl . Btflecza- Banks
Chlef ureau of Rate Filings,
elllance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 12, 2007

Mr. Ross Yarrow
11224 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Yarrow;

Thank you for your letter received on February 9, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sinyéeiy,

heryl ulegl/r -Baé;}/
hief, FRate Filings,
urve

urveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Kimberley Pena
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From: Donna Jones

Sent:  Monday, February 12, 2007 3:05 PM

To: Commissioners & Staffs; All PSC Staff

Subject: CUSTOMER MEETING SET FOR UTILITIES, INC.

A press release has been distributed this date, 2/12/07, and is available on the PSC website:

http://www .psc.state.fl.us/home/news/index.aspx?id=227

//14/2007



News Release - CUSTOMER MEETING SET FOR UTILITIES, INC. Page 1 of 1

State of Florida
Paublic Serpice
Aommission
NEWS RELEASE

211212007 Contact: 850-413-6482

CUSTOMER MEETING SET FOR UTILITIES, INC.

TALLAHASSEE — The staff of the Florida Public Service Commission (PSC) will
conduct a public meeting on Thursday, February 15, 2007, for customers of Utilities,
Inc. of Florida (UIF). UIF is a water and wastewater utility providing service to 22
systems in Marion, Orange, Pasco, Pinellas, and Seminole counties and has applied
for an increase in rates. The utility’s last rate case was in 2002.

The purpose of the meeting is to provide customers an opportunity to comment on
the proposed rate increases and any quality-of-service issues relevant to the utility.
Customers are invited to attend the meeting at the following time and location:

Thursday, February 15, 2007
6:00 p.m.
Marion County Commission Auditorium
McPherson Complex
601 Southeast 25th Avenue
Ocala, Florida

The PSC is committed to making sure that Florida's consumers receive their electric,
natural gas, telephone, water, and wastewater services in a safe, affordable, and
reliable manner. The PSC exercises regulatory authority over utilities in the areas of
rate base/economic regulation; competitive market oversight; and monitoring of
safety, reliability, and service.

For additional information, visit www.floridapsc.com.

1ttp://www.psc.state.fl.us’/home/news/index.aspx ?id=227 2/14/2007
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February 6, 2007

Mr. & Mrs. Cotnoir
11608 Aspenwood Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Cotnoir;

Thank you for your letter received on February 2, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staft' will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us~

e Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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February 6, 2007

Ms. Alice Hess
11604 Aspenwood Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Hess;

Thank you for your letter received on February 2, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commussion
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact .
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us. ™

Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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Dorenzo Goleo
11718 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Dorenzo Goleo;

Thank you for your letter received on February 2, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.
ra
St cerély,' S
s |~

i

ryl B "/IéﬁleczaEBanks
Chieft, Bureau of Rate Filings,
Surveillance, Finance and Tax

(€}
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cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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February 6, 2007

Ms. Shirley Mellecker
12153 Loblolly Pine Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Mellecker;

Thank you for your letter received on February 2, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regardmg this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state. ﬂ us. V%
. ’ /'
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\ Cheryl R, Bulecza-Bank
' ureau of Rate Filings,

Surveillance, Finance and Tax
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cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Mr. Noone =
11720 Bayonet Lane o
New Port Richey, Florida 34654

T3k
Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida
Dear Mr. Noone;

Thank you for your letter received on February 2, 2007, regarding the above-referenced application by

Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be

available to address and coordinate customers’ comments and to assist members of the public. One or more

Commissioners of the Florida Public Service Commission may also attend and participate in the meeting

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state ﬂ us

ncerely

/

—
Cheryl R. Bule.cza Banks

ief, Bufeau of Rate Filings,
Surveillance, Finance and Tax

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)

Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, F1, 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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January 30, 2007
Mr. Anthony Canosa
11455 Golf Round Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Canosa;

Thank you for your letter received on January 29, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commussioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,

Vi

/
Cheryl R. Bulgcza-Bapks
. Chief, Bureay of Rate Filings,

Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 30, 2007
Mr. Joseph Jablonski
11459 Golf Round Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Jablonski;

Thank you for your letter received on January 29, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concemns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,
A

j N
Cheryl R. Bulgcza-Banks

Chief, Bureauof Rate Filings,
ngeillance, Finance and Tax

B T

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULFEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 30, 2007
Ms. Janet Sheldon
11609 Aspenwood Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Sheldon,;

Thank you for your letter received on January 29, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,: ,

/

¢

} J/ BZ ~
: Cheryl R. Bugé:za- Yanks

. Chief, Bureay of Rate Filings,
\§ny¢illance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTFR ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@pse.state.fl.us
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January 30, 2007
Mr. John Cuttone
11822 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Cuttone;

Thank you for your letter received on January 29, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc .state.fl.us.

Sincerely,

Cheryl R. Buleci\a_l_—Bamks
Chief, Bureau of Rate Filings,
Su?vé“ﬂlﬁnce, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 30, 2007
Mrs. Anita Domfort
11842 Carissa Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mrs. Domfort;

Thank you for your letter received on January 29, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely, |
:'/‘
' L
Cheryl R. Bulécza-Banks

Chief, Bureatrof Rate Filings,

Surveiltance, Finance and Tax
CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counscl (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSFEF, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 30, 2007
Mr. & Mrs. Hada
11404 Turtle Dove Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Hada;

Thank you for your letter received on January 26, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state. fl us.

i Cheryl R. éul /oZa-Banks
Chief, Bureau of Rate Filings,
gillance, Finance and Tax

Smcerbly,

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 30, 2007
Mr. Richard Schuetz
11427 Bloomington Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Schuetz;

Thank you for your letter received on January 26, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concemns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely, s 1

i (I B
LCht‘:’ryl R. Bulecza-Banks
ief; Bureau of Rate Filings,

Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 30, 2007
Ms. Phyllis Tyler
11728 White Ash Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Tyler;

Thank you for your letter received on January 26, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

e

A

| Cheryl R, Bilecza-Banks

\_Chief,Bureau of Rate Filings,
Surveillance, Finance and Tax

) ,'Sincerely, ra

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@ psc.state.fl.us
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January 26, 2007
Ms. Sadie Florio
11824 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Florio;

Thank you for your letter received on January 24, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

I3 /
Sincerely, SN

7
/

R NPV

Cheryl R.Bulecza-Banks
- Chicf, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEF, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 26, 2007
Mr. John Hodges, Jr.
11419 Turtle Dove Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Hodges, Jr.;

Thank you for your letter received on January 24, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely, ;

. CherylR. BulecLﬁén/ks' T
\_ Chief, Buireau of Rate Filings,
‘Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of IFlorida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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January 23, 2007

Ms. Patricia Andrews
11826 Bayonet Lane

New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.
Dear Ms. Andrews;

Thank you for your letter received on January 22, 2007, regarding the above-referenced application by

Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

/

/S’incere}y, / ~

.(‘BUIecm-Banks

ief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

Chery, R

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)

Valerie Lord, Esq. (Utilities Inc., of Flonda)

CAPITAL CIRCLFE. OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action/ Equal Opportunity Employer
PSC Website: http://www.{loridapsc.com

Internet E-mail: contact@psc.state.fl.us
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January 23, 2007

Ms. Joan Boda
11646 Holly Ann Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Boda;

Thank you for your letter received on January 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,
. )

4:’ Cher}vll R. Bu]égza-BaéﬂE's/
Chief, Bureau of Rate Filings,
reillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact(@)psc.state.fl.us
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January 23, 2007

Mr. Lewis Brown
11633 Holly Ann Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Brown;

Thank you for your letter received on January 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely, / Wi
Y. R

Chergll R. Bulecza-Banks
', Chief, Bureau of Rate Filings,
“Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Mr. & Mrs. Buono
11841 Carissa Lane

New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Buono;

Thank you for your letter received on January 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concemns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at chulecza@psc.state.fl.us.

X I
Sincerely, / !

\

Cherbyl KBu ecza-éanks
.. Chief, Bureau of Rate Filings,

“Surveillance, Finance and Tax
CBB

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)

Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICF. CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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January 23, 2007 4

Ms. Elizabeth Carfue
11910 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Carfue;

Thank you for your letter received on January 22, 2007, regarding the above-referenced application by

Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

ancer/ely,

L T~
- Cheryl R,"}Bule za-Banks
\ Chief, Béreau of Rate Filings,

“Surveillance, Finance and Tax
CBB

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)

Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD QOAK BOULEVARD e TAILAHASSEE, FL, 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@pse.state.fl.us
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Mr. & Mrs. Donahue

11712 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Donahue;

Thank you for your letter received on January 22, 2007, regarding the above-referenced application by

Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc state.fl.us. ~

Sincerely, S
/

/ i/'b
‘Cheryl R. Butecza-Banks

Chief, Bureau of Rate Filings,
. Surveillance, Finance and Tax
CBB

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)

Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Fqual Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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G&G
11638 Holly Ann Drive

New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Thank you for your letter received on January 10, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or c-mail me at cbulecza@psc.state.fl.us.

Sincerely, 7
7

il
/

//‘,r L ‘\“.

_f‘ Chef:yl R.Bu ecza—Banks

; Chief, Bureau of Rate Filings,
§ Surydlﬁnce, Finance and Tax
N

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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Mr. & Mrs. Robert Hamric S e
11337 Clear Oak Circle ~

New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.
Dear Mr. & Mrs. Hamric;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely, 7

Cheryl R. Bul cza-Banks

Chief, Bureau'of Rate Filings,
Surveillance, Finance and Tax
CBB

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jacger)

Valerie Lord, Esqg. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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Ms. Nancy Horey T en
11917 Carissa Lane ~

New Port Richey, Floirda 35654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Horey;

Thank you for your letter received on January 10, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Ultility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us,

Sincereiyf
i 1

Cheryl R. E@ecza-Banks
‘Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: http:/www.floridapsc.com Internct E-mail: contact@psc.state.fl.us
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January 23, 2007

Mr. & Mrs. Vincent Kass
11645 Holly Ann Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida

Dear Mr. & Mrs. Kass;

Thank you for your letter received on January 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us

Sincerely

, °
; ;
! o
1
i

Cheryl R. Buleczh‘Banks
Gblef, Bureau of Rate Filings,

SurveiHance, Finance and Tax
CBB

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)

Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD ® TALLABASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com

Internet E-mail: contact(a.psc.state.flus
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January 23, 2007 o

Mr. Albert Rodriquez
11644 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Rodriquez;

Thank you for your letter received on January 22, 2007, regarding the above-referenced application by

Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

;
Sincefely, !
: i /

/ SN——

Cheryl R. Btdéczaéanks
Chief, Bureau of Rate Filings,

trveillance, Finance and Tax
CBB

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation { Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)

Valerie Lord, Esq. (Utilities Inc., ot Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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January 23, 2007 .

Mr. Joseph Rorke
11641 Holly Ann Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Rorke;

Thank you for your letter received on January 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staft will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely, ",

Cheryl R. Bu]ecza-éanks
ief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us

=03d

Lo



o
TIMOTHY DEVLIN, DIRECTOR}
DIVISION OF ECONOMIC REGULATION ..

COMMISSIONERS:
LisA POLAK EDGAR, CHAIRMAN

ISILIO ARRIAGA (850) 413-6900 S =
MATTHEW M. CARTER 11 O ™
KATRINA J. TEW Fr; .__g £

KEN LITTLEFIELD / o 1244
£ we Tt =0
b d -~ -> -~ Eé P-?
JHublic Seroice Qommizsion &

January 23, 2007

Mrs. Dolores Sefcik
11844 Carissa Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mrs. Sefcik;

Thank you for your letter received on January 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state fl.us.

E
Sincerely, g

,J ) P P

i Cheryl R. Bulecza-Banks

% Chief, Buréau of Rate Filings,
“~Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)
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January 23, 2007

Mr. Alex Vaughn
11442 Sinatra Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Vaughn;

Thank you for your letter received on January 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

1s scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely, (
4nks

(_heryl R. Bulecza
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internct E-mail: contact@psc.state.fl.us



TIMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
(850)413-6900

COMMISSIONERS:

LiSA POLAK EDGAR, CHAIRMAN
ISILIO ARRIAGA

MATTHEW M., CARTER 11

KATRINA . TEW o
KEN LITTLEFIELD ~d
o &
-~ - -~ pe Q =
Hublic Beroice Commizsion 22 3
o
xv
January 23, 2007 & R
Rond
o

Ms. Betty Crossan
11919 Carissa Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Crossan;

Thank you for your letter received on January 17, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact

me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.
Ve

S‘ir"iycerely ‘ /
/ )

/ o/

// , A )

\CherylR. Bu "c@;BémW
hief, Bugedu of Rate Filings,

Surveitlance, Finance and Tax

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
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January 23, 2007 o

Mr. & Mrs. Ralph Day
12007 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Day;

Thank you for your letter received on January 18, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us,~-

-~ el

// /
/ v
heryl R. Bulecza-Banks —
hief, eau of Rate Filings,
Surveillance, Finance and Tax

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)

Valerie Lord, Esq. (Utilities Inc., of Florida)
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Mr. & Mrs. John Riecss pa ((’1‘:)

11634 Holly Ann Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Riecss;

Thank you for your letter received on January 22, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Flonda .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

‘Sincerely, /
. " /

/

,, Chery! R. Byfboza, ,B"nks/\
Chief, B of R ¢ Filings,
| Surveillence, Finance and Tax

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
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Mrs. Antoinette Coppola
11641 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mrs. Coppola;

Thank you for your letter received on January 18, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Hance, Finance and Tax

CBB

cc: Division of the Commussion Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)
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January 23, 2007

Mr. Vincent Dilmari
11649 Bayonet Lane

New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida
Dear Mr. Dilmari;

Thank you for your letter received on January 18, 2007, regarding the above-referenced application by

Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting

is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be

available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.flus

Sincerely, //

Cheryl R. Bule
Ch1ef Bureau of Rate Filings,
ance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jacger)

Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.flus
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January 18, 2007

Ms. Elizabeth Bughley
11917 Carissa Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Bughley;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staft.

If you wish, you may take an additional opportunity to voice your concemns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
1s scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza(@psc.state.f].us.

Sincerely,

Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TAILIAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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January 18, 2007

Ms. Gertrude Jorge
11833 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Jorge;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at chulecza@psc.state.fl.us.

Sincerely, .’

Chéryl R. Bulécza-Banks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

ce: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TAL1.AHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 18, 2007

Mr. & Mrs. Thomas Moniscalco
12111 Loblolly Pine Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Moniscalco;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staft.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commiission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staft will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,

Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance-Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEF, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet F-mail: contact@psc.state.fl.us
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January 18, 2007

Ms. Carmela Manteria
11606 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Mantena;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,
/ !

Cheryl R. Bu]ﬁéza-}}"anks
Chief, Bureau of Rdte Eitings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICFE. CENTFR @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSFEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-muail: contact@psc.state.flus
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January 18, 2007

Mrs. Jane Zent-Wage
11738 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mrs. Zent-Wage;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sinccrely,

Cheryl R. Bulecza-Bariks
Chiet, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation { Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, F1L. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA R,
COMMISSIONERS: T T TlM(ﬂj{ﬁy_D&:“j‘nA{g E)&Rétfr('m;,J
Lisa POLAK EDGAR, CHAIRMAN =0 DIVISION OF ECONOMIC REGULATION

ISILIO ARRIAGA (850)413-6900 |
MATTHEW M. CARTER 1 GTJAH LB BRI G4

KATRINA J. TEW
COFMISSION

KEN LITTLEFIELD
CLERK

JHublic Sertice Qommizsion

January 18, 2007

Mr. Ralph Comerford
11816 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Comerford;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,

;oo

Cheryl R. Bulecza-BaRks
Chief, Bureau of Rate Filings,
Sqweillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Mr. & Mrs. Ward Herrick
11938 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Ultilities Inc., of Florida.

Dear Mr. & Mrs. Herrick;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concems will be available for review by Commissioners and Commission statt.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
1s scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting 1s to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at chulecza@psc.state.fl.us,

-

Sincerely,

Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc. Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell. Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Ms. Juana Rivera
11737 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Ultilities Inc., of Florida.

Dear Ms. Rivera;

Thank you for your letter received on January 16, 2007, regarding the above-reterenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room, 7530 Little Road, New Port Richey. Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

) ’ p
Sincerely,

Cheryl R. Bulecza-Banks
Chief, Burea of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)
CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Ms. Mae Rossi
11735 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Rossi;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issucs. Commission staft will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or ¢-mail me at cbulecza(psc.state.fl.us.

Sincerely,

Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action/ Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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January 18, 2007

Ms. Barbara Simons
11618 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Simons;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to otfer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff’ will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza(psc.state.fl.us.

Sincerely,

Cheryl R. Bulecza-Banks "~
Chief, Bureau ot Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD @ T'ALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com internct E-mail: contact(@psc.state.flus
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Mr. & Mrs. Albert Ansuomi
11719 Rose Tree Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Ansuomi;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concemns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concems regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staft will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely, -

Cheryl R. Bulecza-Banks -+
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOUIL.EVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employver
PSC Website: http:/www.floridapse.com internet E-mail: contact@ psc.state.flus
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Mr. Fred Bartell
11649 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Bartell;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commussion has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road. New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commuissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at chulecza@@psc.state.fl.us.

Sincerely,

Cheryl R. Bulecza-Baﬁ;kS"“
Chiet, Burcau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division ot the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)
CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp://www.floridapsc.com Internet E-mail: contact(@psc.state.fl.us
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Ms. P. Lasada
11801 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Ultilities Inc., of Florida.

Dear Ms. Lasada;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Flonda .

The purpose of the meeting 1s to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,
Cheryl R. Bulecza-Banks

Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jacger)
Valerie Lord, Esq. (Utilities Inc., of Florida)
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, F1. 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 18, 2007

Mr & Mrs. Bernard DesJardins
17653 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr & Mrs. DesJardins;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

I you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,

Cheryl R. BplcczaLBé'riks
Chief, Bureall of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commussion Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jacger)
Valerie Lord, Esq. (Utilities Inc., of Florida)
CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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January 18, 2007

Mr. Alphonse Prior
11424 Turtle Dove Place
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Prior;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concemns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to ofter
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commmissioners of the Florida Public Service Commission may also attend and participate in the meeting.

It you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,

Cheryl R. Bulecza-Banks
Chief, Bureauiof Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell. Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Aftirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 18, 2007

Ms. Theresa Riggio
11919 Boynton Lane #B
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Riggio;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of scrvice the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff' will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,

Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell. Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet F-mail: contact@pse.state.fl.us




COMMISSIONERS:
L1SA POLAK EDGAR, CHAIRMAN
ISH.IO ARRIAGA

MATTIHEW M. CARTER 1
KATRINA J. TEW
KEN LITTLEFIELD

Ny PRECTOR o~

TlM()T&_H\’,Tj?‘EaV;LL ] C A
Divisiol br-fedheMdREGUT ATION- \
(850)413-6900

UTJER 18 AMI: Sy

N OISl
Phblic Serfice Commizsion
January 18, 2007

Marion Dahl
11940 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Marion Dahl;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
1s scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff’ will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza(@psc.state.fl.us.

Sincerely,

Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHt MARD OAK BOULEVARD o TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 18, 2007

Ms. Judith Larkin
11331 Cherry Way Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Larkin;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Flonda .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza(@psc.state.fl.us.

Sinéerely,

Cheryl R. Bulecza-Bariks —
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALILAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www floridapsc.com Internet E-mail: contact@psc.state.flus
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Ms. Hermina Sollift
11740 Bayonet Lane
New Port Richey, FL 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Sollitt;

Thank you for your letter received on January 16, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commussion staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza(@psc state.fl.us.

Sincerely,

e

Cheryl R. Bulecza-Banks
Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Valerie Lord. Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact(s psc.state.flus
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January 17, 2007

Mr. John Boheim
11614 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Boheim;

Thank you for your letter received on January 7, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Ultility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely, J
L
Chéryl R. Bulecza-Banks

Chief,-Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services *~
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)

Martin S. Friedman, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact(@psc.state.fl.us




STATE OF FLORIDA o pmty g
TiMOTHY DEVLIN DIREGTOR ) | 130
DIVISION OF ECONOMIC REGULATION

(850) 413-6900

Croiantg AMIl: 54

CCHiMISSION

CLERK

COMMISSIONERS:

LI1SA POLAK EDGAR, CHAIRMAN
ISILIO ARRIAGA

MATTHEW M. CARTER Il
KATRINA J. TEW

KEN LITTLEFIELD

Jublic Serfrice @nmmtzzmrt

January 17, 2007

Mr. Bob Shutt
12011 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Shutt;

Thank you for your letter received on January 7, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

ChrefBureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services®”
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)
CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 17, 2007

Ms. Elizabeth Albert
11906 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Ultilities Inc., of Florida.

Dear Ms. Albert;

Thank you for your letter received on January 7, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Chief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 17, 2007

Mr. Thomas Masino
11710 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Masino;

Thank you for your letter received on January 7, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,

Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact(@psc.state.fl.us
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January 17, 2007

Ms. Mary Kaminski
12015 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Kaminski;

Thank you for your letter received on January 7, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concems regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting,

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely, /
dhepd' fg Bulecza-Banks

ief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services =~
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
"~ PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 17, 2007

Ms. Fleurette Brindise
11924 Carissa Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Brindise;

Thank you for your letter received on January 7, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Smcerely,
é /L_
Che*ryL ulecza-Banks
f. Bureau of Rate Filings,

Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Servicesl/
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 17, 2007

Mr. & Mrs. James Alexander
11333 Cherry Way Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Alexander;

Thank you for your letter received on January 7, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Si ly,
s

7
Y
// /%/___.,
Cheryllf}( Bulecza-Banks

, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services”
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Mr. Stefan Deutseh
11719 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Deutseh;

Thank you for your letter received on January 7, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Ultility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

incerely, //,,7 /
Chery”l R Jéﬁﬁ:ﬁ&ﬁ i

ureau of Rate Filings,
Survelllance Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Servicesl/
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)
CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 17, 2007

Mr. Thomas Gambino
11632 Boynton Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Gambino;

Thank you for your letter received on January 7, 2007, regarding the above-referenced application by
Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007, at 6:00 p.m. West Pasco Government Center- Commission
Chambers Board Room , 7530 Little Road, New Port Richey, Florida .

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

reau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services‘/
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 4, 2007

Mr. Vic Alford
304 Notre Dame
Altamonte Springs, Florida 32714

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Alford;

Thank you for your letter received on December 28, 2006, regarding the above-referenced application
by Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Monday February 19, 2007 at 6:00 p.m. Eastmonte Civic Center Auditorium, 830
Magnolia Drive, Altamonte Springs, Florida..

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulecza@psc.state.fl.us.

Sincerely,

Chief, Bufeau of Rate Filings,
fllance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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January 4, 2007

Ms. Marilyn Flanagan
11837 Bayonet Lane
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Ms. Flanagan;

Thank you for your letter received on December 28, 2006, regarding the above-referenced application
by Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concems regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007 at 6:00 p.m. West Pasco Government Center Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbuleczaupsc.state.flus,

”

Sificer Y, ;

; Y A . '_______—‘__/"‘
ery EAM-Banks\"

1
'c%reau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 4, 2007

Mr. & Mrs Park
1164 Rose Tree
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs Park;

Thank you for your letter received on December 28, 2006, regarding the above-referenced application
by Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007 at 6:00 p.m. West Pasco Government Center Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbuleczawpsc state.flus.

./ '

S}ncer:e , o
Cheryl Biilecza-Banks
hief,Bureau of Rate Filings,

Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 4, 2007

Mr. & Mrs. DiOrio
11338 Clear Oak Circle
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. DiOrio;

Thank you for your letter received on December 28, 2006, regarding the above-referenced application
by Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concemns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007 at 6:00 p.m. West Pasco Government Center Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbuleczautpsc.state fl.us.

Sin<:74y, / Z’/
élecza—Banks

-

\Chief, Bureau of Rate Filings,

Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 4, 2007

Mr. Morrell Roberts
11505 Sinatra Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. Roberts;

Thank you for your letter received on December 28, 2006, regarding the above-referenced application
by Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case, -
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concemns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007 at 6:00 p.m. West Pasco Government Center Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at cbulcczaigpsc.state.fl.us.

/Sgﬁcergly, / s

Che . Bulecza“Banks
ief, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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January 4, 2007

Mr. & Mrs. Martin
12053 Loblolly Pine Drive
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs. Martin;

Thank you for your letter received on December 28, 2006, regarding the above-referenced application
by Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007 at 6:00 p.m. West Pasco Government Center Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact

ief, Btireati of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



po e
TIMOTHY DEVLI, DIRECTOR
DIVISION OF ECONOMIC REGULATION
(850)413-6900

COMMISSIONERS:
LiSA POLAK EDGAR, CHAIRMAN
ISILIO ARRIAGA

MATTHEW M. CARTER I Counemd POt
KATRINA J. TEW
KEN LITTLEFIELD TR
“""’*f“ ”\3\345.;‘“
CLERK

JHublic Seroice Qommizsion

January 4, 2007

Mr. & Mrs Green
1146 Sinatra Court
New Port Richey, Florida 34654

Re: Docket No. 060253-WS, application for increase in water and wastewater rates in Marion,
Orange, Pasco, Pinellas and Seminole Counties by Utilities Inc., of Florida.

Dear Mr. & Mrs Green;

Thank you for your letter received on December 28, 2006, regarding the above-referenced application
by Utilities Inc., of Florida. Your letter will be placed in the correspondence side of the docket file in this case,
where you concerns will be available for review by Commissioners and Commission staff.

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at a
customer meeting which the Commission has scheduled to be held in your service area. The customer meeting
is scheduled to take place Tuesday March 6, 2007 at 6:00 p.m. West Pasco Government Center Commission
Chambers Board Room, 7530 Little Road, New Port Richey, Florida.

The purpose of the meeting is to give customers and other interested persons an opportunity to offer
comments to the Public Service Commission staff regarding the quality of service the Utility provides, the
proposed rate increase, and to ask questions or make comments on other issues. Commission staff will be
available to address and coordinate customers’ comments and to assist members of the public. One or more
Commissioners of the Florida Public Service Commission may also attend and participate in the meeting.

If you have any additional questions or require further assistance regarding this matter, please contact
me at (850) 413-6642 or e-mail me at chulcczaqupsc.state.fl.us.

S,iﬂc?fely, y
‘/

A AN

Cheryl R. Bulecza-Banks

tef, Bureau of Rate Filings,
Surveillance, Finance and Tax

CBB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation ( Kaproth, Rendell, Willis)
Office of General Counsel (Jaeger)
Martin S. Friedman, Esq. (Utilities Inc., of Florida)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact(@psc.state.fl.us
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From: Dorothy Menasco
Sent:  Friday, October 27, 2006 3:29 PM
To: Kimberley Pena; Tiffany Williams; Ruth Nettles

Cc: Kay Flynn
Subject: DN 09633-06

Kim, Tiffany and Ruth,

I have moved DN 09633-06 from Docket 060258 and placed it in Docket 060253 per DN 09869-06.
Please be sure this document gets placed in the correct docket file. Thank you!

Dorothy

10/27/2006



STATE OF FLORIDA
COMMISSIONERS:

LisA POLAK EDGAR, CHAIRMAN
J. TERRY DEASON
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BLANCA S. BAYO

ISILIO ARRIAGA DIRECTOR

MATTHEW M. CARTER I (% !‘_7 (850)413-6770 (CLERK)

KATRINA J. TEW '4,% (850} 413-6330 (ADMIN)

JHublic Serfrice Qomumission
September 19, 2006 \F’PSC. CLK - CORRESPONDENCE

7 Administrative__Parties__Consumer
DOCUMENT NO.OS3[S=~07

Patricia W. Merchant, Senior Legislative Analyst DISTRIBUTION: ReA; ECB- &G L

Office of Public Counsel

c/o The Florida Legislature

111 West Madison Street, Room 812
Tallahassee, Florida 32399-1400

Re: Docket No. 060253-WS - Application for increase in Water and Wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Ms. Merchant:

A copy of confidential Document No. 06381-06 (Binder 2 of 4 from staff’s working papers,
Audit Control No. 06-135-2-1) is being provided to you pursuant to your request of
September 18, 2006. These confidential copies should be returned to the Commission when you no
longer need them.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,
/
Kay Flynn
Chief of Records
KF:mhi
Enclosure

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance
Troy Rendell, Division of Economic Regulation
Ralph Jaeger, e of the General Counsel

RECEIVED

DATE ﬁ)/ ZJ’/ aé

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850 @
An Affirmative Action / Equal Opportunity Emplayer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact{@psc.state.flus
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DATE: September 18, 2006
TO: Dan Hoppe, Director, Division of Regulatory Compliance & Consumer Assistance
"FROM: Kay B. Flynn, Chief of Records, Division of the Commission Clerk &

Administrative Services l?

RE: Docket No. 060253-WS - Application for increase in Water and Wastewater rates
in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of
Florida.

We have received from Patricia W. Merchant, Office of Public Counsel, a request for a
copy of confidential Document 06381-06 from Docket No. 060253-WS. Pursuant to APM 11.04
C.6.c(2)(c), OPC, as a party in this docket, may receive copies of requested confidential
documents upon approval of the responsible Division Director.

Please sign and date in the space provided below to indicate your approval of OPC’s
request. I have attached a copy of Ms. Merchant’s request for your files.

Attachment

cc: Chuck Hill
Michael Cooke
Blanca Bayé
Tim Devlin
Troy Rendell
Ralph Jaeger
Denise Vandiver

Approved : ,&rﬁg@%

Date: ?{A 7{/ 0é
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Matilda Sanders

From: MERCHANT.TRICIA [MERCHANT.TRICtA@leg.state.fI.us]
Sent: Monday, September 18, 2006 10:26 AM

To: Filings@psc.state.l.us

Cc: Denise Vandiver; Dan Hoppe; Kay Flynn; REILLY.STEVE

Subject: Request for confidential PSC Staff Audit workpapers in Docket No. 060253-WS
Attachments: Request for Confidential Audit WPs Ul.doc

Electronic Filing

a. person responsible for this electronic filing:

. Tricia Merchant

Office of Public Counsel

111 West Madison Street
Pepper Building, Room 812
Taliahasses, Florida 32399-1400
Phona: 850-487-8245

Email: merchant tricia@leg.state.fl.us

b. Docket No. 060253-WS - Application for increase in Water and Wastewater rates in Marion, Orange, Pasco, Pinellas, and
Seminole Counties by Utilities, Inc. of Florida.

¢. Document being filed on behalf of the Office of Public Counsel,

d. There are a total of 2 pages.

e. The document attached for electronic filing is citizens’ letter requesting copies of confidential documents from the PSC Staff
Audit.

(See attached file: Request for Confidential Audit WPs Ul.doc

RCA
SCR
SGA

SEC l

OTH Agzlerd
DOCUMENT NUMBER-DATE

08550 strige
9/18/2006 FPSC-COMMISSION CLERK

NARENY



ToM LEE
President

STATE OF FLORIDA
- OFFICE OF PUBLIC COUNSEL

Cio THE FLORIDA LEGISLATURE
111 WEST MADISON 5T.
ROOM 812
TALLAHASSEE, FLORIDA 32399-1400
PHONE: 850-4858-9330
Fax: 350-488-4491

Harold Mclean - Patricia W. Merchant, C.P.A.
Public Counsel Senior Legislative Analyst
. merchant.tricia@leg.state.fl.us
September 18, 2006
Blanca Bayé, Director

Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Qak Blvd.

Tallahassee, FL 32399-0850

Re: Docket 060253-WS - Application for increase in Water and Wastewater rates in Marion,
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Ms. Bay6:

By this letter, I am requesting copies of the following confidential document filed in the above-
referenced docket. By this request, OPC agrees to treat this information as confidential, and thus
exempt from Section 119.70(1), Florida Statutes. We will also comply with Rule 25-22.006,
Florida Administrative Code, which addresses the treatment of confidential information:

The following document is requested:

Document No. 06381-06; RCA/V andiver - (CONFIDENTIAL) Working papers Vol 2 of 4 for
Utilities, Inc., for audit affiliate transactions (Audit Control No. 06-135-2-1). [See DN 07990-
06] o

Thank you in advance and please contact me by phone or e-mail when the copies are
available for pick-up or if any further information is requested.

Respectfully submitted,

s/ Patricia W. Merchant
Patricia W. Merchant
Senior Legislative Analyst

BOBUMENT HUHBER-DAf@
08550 seris g
RPSC-COMMISSION CLERK
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Letter to Blanca Bayé
September 18, 2006
Page 2

Office of Public Counsel

¢/o The Florida Legislature
111 West Madison Street
Room 812

Tallahassee, FL 32399-1400
(850) 487-8245
merchant.tricia@leg. state.fl.us

c:  Division of Regulatory Compliance & Consumer Assistance (Hoppe, Vandiver)
Office of Public Counsel (Reilly)
Parties of Record
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DOCUMENT NO.OS315-01

DATE: September 18, 2006

DISTRIBUTION:
TO: Dan Hoppe, Director, Division of Regulatory Compliance & Consumer Assistance
FROM: Kay B. Flynn, Chief of Records, Division of the Commission Clerk &
Administrative Services J(Q
RE: Docket No. 060253-WS - Application for increase in Water and Wastewater rates
in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of
Florida.

We have received from Patricia W. Merchant, Office of Public Counsel, a request for a
copy of confidential Document 06381-06 from Docket No. 060253-WS. Pursuant to APM 11.04
C.6.c(2)c), OPC, as a party m this docket, may receive copies of requested confidential
documents upon approval of the responsible Division Director.

Please sign and date in the space provided below to indicate your approval of OPC’s
request. I have attached a copy of Ms. Merchant’s request for your files.

Attachment

cc: Chuck Hill
Michael Cooke
Blanca Bayé
Tim Devlin
Troy Rendell
Ralph Jaeger
Denise Vandiver

Approved : ,&ug@éﬁg&_

Date: QA ‘7{/ e

4
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Matilda Sanders

From: MERCHANT.TRICIA [MERCHANT.TRICIA@leg.state.ﬂ.us]

Sent: Monday, September 18, 2006 10:26 AM

To: Filings@psc.state flLus

Cc: Denise Vandiver; Dan Hoppe; Kay Flynn; REILLY.STEVE

Subject: Request for confidential PSC Staff Audit workpapers in Docket No. 060253-WS

Attachments: Request for Confidential Audit WPs Ul.doc

Electronic Filing

a. person responsible for this electronic filing:

. Tricia Merchant

Office of Public Counse!

111 West Madison Street

Pepper Building, Room 812
Tallahassee, Florida 32399-1400
Phone: 850-487-8245

Emaif: merchant.tricia@ieg.state.fl.us

b. Docket No. 060253-WS - Application for increase in Water and Wastewater rates in Marion, Orange, Pasco, Pinellas, and
Seminole Counties by Utitities, Inc. of Florida.

c. Document being filed on behalf of the Office of Public Counsel.

d. There are a total of 2 pages.

e. The document attached for electronic filing is citizens’ letter requesting copies of confidential documents from the PSC Staff
Audit.

(See attached file: Request for Confidential Audit WPs Ul.doc
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TOM LEE
President

STATE OF FLORIDA
OFFICE OF PUBLIC COUNSEL

/o THE FLORIDA LEGISLATURE
111 WEST MADISON ST.
ROOM 812
TALLAHASSEE, FLORIDA 32399-1400
PHONE: 850-488-9330
FaX: 850-488-4491

Harold McLean Patricia W. Merchant, C.P.A.
Public Counsel Senior Legislative Analyst
' . merchant.tricia@leg.state.fl.ns
September 18, 2006

Blanca Bayd, Director

Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Re: Docket 060253-WS - Application for increase in Water and Wastewater rates in Marion,
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Ms. Bayé:

By this letter, I am requesting copies of the following confidential document filed in the above-
referenced docket. By this request, OPC agrees to treat this information as confidential, and thus
exempt from Section 119.70(1), Florida Statutes. We will also comply with Rule 25-22.006,
Florida Administrative Code, which addresses the treatment of confidential information.

The following document is requested:

Document No. 06381-06; RCA/Vandiver - (CONFIDENTIAL) Working papers Vol 2 of 4 for
Utilities, Inc., for audit affiliate transactions (Audit Control No. 06-135-2-1). [See DN 07990-
06}

Thank you in advance and please contact me by phone or e-mail when the copies are
available for pick-up or if any further information is requested.

Respectfully submitted,

s/ Patricia W. Merchant
Patricia W. Merchant
Senior Legislative Analyst

>3
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Letter to Blanca Bayd
September 18, 2006
Page 2

Office of Public Counsel

c/o The Florida Legislature
111 West Madison Street
Room 812

Tallahassee, FL 32399-1400
(850) 487-8245
merchant.tricia@leg.state.fl.us

c:  Division of Regulatory Compliance & Consumer Assistance (Hoppe, Vandiver)
Office of Public Counsel (Reilly)
Parties of Record
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7N Puhlic Serbice Commission

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

K - CORRESPONDENCE
'M'E'M'O'R'A'@ﬁaﬁ;mm Parties__ Consumer

_Esal EN "6?)53‘ S~01
DATE: August 21, 2006 DISTRIBUTION:
TO: Dan Hoppe, Director of Regulatory Compliance & Consumer Assistance
FROM: Denise Vandiver; Bureau Chief of Auditing O«/
RE: Docket No. 060253-WS, Application for increase in Water and Wastewater

rates in Marion, Orange, Pasco, Pinellas, and Seminole Counties by
Utilities, Inc. of Florida. Copy of Confidential Information; Document No.
06381-06

Pursuant to APM 11.04(C)(6)c) | request approval to make a copy of
Confidential Document Number 06381-06. This document consists of the confidential
audit work papers in the Utilities, Inc. of Florida affiliate transaction audit. Pursuant to
the APM, at the end of an audit, staff provides a copy of all confidential information that
is retained at the Commission to the company. This copy is what the company uses to
prepare a request for confidentiality. Staff sent the copy to Mr. Steve Lubertozzi, the
company representative. Today, | received a call from the company’'s attorney, Ms.
Valerie Lord, who indicated that the company copy has been shredded and she would
like another copy to prepare her request for confidentiality. Afttached is her letter
requesting a copy. Please authorize a copy that may be sent to Ms. Lord for the use of
the company.

Attachment

cc: Division of Commission Clerk and Administrative Services (Lockard)

@/W/
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TO:

Kay Flynn |
¢/o Florida Public Service Commission

FROM: VALERIE L. LORD, ESQUIRE

DATE: August 21, 2006

FAX: (850)413-7118

PHONE:
PAGES: A

MATTER:
COMMENTS:

Crnaar, Feowna (epce
SanLaN)O CONTER
2180 W. Stari Roab 434, S 2118
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30057.108

Pleuse notity us immc'&Tﬁcly if not received properly:

(407) 830-6331

The information contained in this tranvmission is attorney privileged and confidential. Jtis inwended only for the use of the individual

or entity named above. Il the reader of thiy messuge is not the intended recipient, you are herehy notificd that any d:ssemingtion,
distribution or copy of this cormmunication is strictly prohibited. 1f you have received this communication in error, please notily us

immediately by telephone collect and return the original message to us at the sbove address via the U. S, Postal Service. We will
reimburse you for pustage. Thank you.
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www, rshattorneys.com Lonewoen, Frorma 32779
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Rumpiee M. C. Remt, Ok Cratinsii,

Wavwr L. Sepuringiin, OF Corinse, VIA FACSIM]LE EIID HAND DELNERY

Ms. Denise Vandiver

Division of Regulatory Compliance and Consumer Assistance
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399

Re: Docket No. 060253-WS; Utilities, Inc. of Florida; Application for Rate Increase
Qur File No. 30057.108

Dear Denise:

Please provide me with copies of the confidential workpapers which you were given in
connection with the audit of Utilities, Inc., and its affiliates.

Should you have any questions, please do- esitate to contact me.

VALERIE L. LORD
For the Firm

VLL/tc

cc: Ms, Kay Flynn (via hand delivery)
Mr. Steven M. Lubertozzi (via U.S. Mail)
Ms. Kirsten Weeks (via U.S. Mail)
Mr. John Hoy (via U.S. Mail)
Mr. Patrick C. Flynn (via U.S. Mail)

ML ALTAMON (EAUTILITIES INCAUIIN 168) 2005 BATE CASE\Vandiver, D 41.irwpd

©,

TOTAL P.B2
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Ms. Denise Vandiver ;gg ™
Division of Regulatory Compliance and Consumer Assistance ;:gtiﬁ T 7
Florida Public Service Commission 2 e

2540 Shumard Oak Boulevard ~ o D

o NS

Tallahassee, FL 32399

Re:  Docket No. 060253-WS; Utilities, Inc. of Florida; Application for Rate Increase
Qur File No. 30057.108

Dear Denise:

Please provide me with copies of the confidential workpapers which you were given in
connection with the audit of Utilities, Inc., and its affiliates.

Should you have any questions, please do-not-hesitate to contact me.

Very

" VALERIE L. LORD
For the Firm

cawe VLL/tle
COrs
cc: Ms. Kay Flynn (via hand delivery)
1] Mr. Steven M. Lubertozzi (via U.S. Mail)
ZCR Ms. Kirsten Weeks (via U.S. Mail)
R Mr. John Hoy (via U.S. Mail)
L Mr. Patrick C. Flynn (via U.S. Mail)
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STATE OF FLORIDA

FHE DIVISION OF THE COMMISSION CLERK &
\ ADMINISTRATIVE SERVICES

BLANCA S. BAYO

COMMISSIONERS:
LI1SA POLAK EDGAR, CHAIRMAN
J. TERRY DEASON

ISILIO ARRIAGA | 8;1;;55206*;70 L)
\ W - LERK
MATTHEW M. CARTER II ON - (850) 4136330 (ADMIN)

KATRINA J. TEW |

Hublic Seroice Commizsion

March 21, 2006

ADMINISTRATIVE

Valerie L. Lord, Attorney
Rose, Sundstrom & Bentley, LLP

Sanlando Center
2180 W. State Road 434, Suite 2118
Longwood, Florida 32779

Re: Docket No. 060253-WS

Dear Ms. Lord:

This will acknowledge receipt of an application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Ultilities, Inc. of Florida, was filed in this
office on March 20, 2006, and assigned the above-referenced docket number. Appropriate staff
members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it
does not affect a substantially interested person’s right to an administrative hearing. For more
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180.

Bureau of Records

I:\Records\acklet-no-app2.doc

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us

315 JuL-25
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Marion, Orange, Pasco, Pinellas, and Seminole Counties by
tUtiTities, Inc. of Florida.

Company: Utilities, Inc. of Florida
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Docket No. 060253-WS Date Docketed: 03/20/2006 Title: Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by
Utilities, Inc. of Florida.
Company: Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida
Utilities, Inc. of Florida

Official Filing Date: 12/07/2006 Expiration: 05/07/2007
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Due Dates
OPR Staff K Kaproth, S Bruce Current CASR revision level Previous Current
C Bulecza-Banks
P Daniel, B Fletcher 1. Staff Recommendation - Show Cause 02/21/2008 | 03/27/2008
J Kyle, J Lingo 2. Agenda 03/04/2008 | 04/08/2008
A Marsh, R Redemann 3. Order to Show Cause 03/24/2008 | 04/28/2008
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Aatllda Sanders ’Pﬁa Pl 1006 - FoF <425
From: Janice Banka }[ )
Sent: Tuesday, December 05, 2006 9:36 AM
To: CCA - Orders / Notices
Subject: QOrder / Notice Submitted
Date and Time: 12/5/2006 9:35:00 AM )
Docket Number: 060253-WS e / o0
Filename / Path: 2-6/0602530r.rrj.doc M MW (9 ‘ ﬁ\u\
&
(C( |(,5’ g
Order Suspending Proposed Rates and Approving Interim Rates, with attachments. ?|U 5 C bfo"stld
o) o
T andn (Vi

Number of pages in order -40. . \C Ay N

4 e 005 o3 Lo
Thanks "J* Seﬂ‘c; v

Janice R. Banka

Deputy Clerk

Florida Public Service Commission
Office of the General Counsel
Economic Regulation Section
2540 Shumard Qak Blvd.
Tallahassee, FL 32399-0850
850-413-6210 (voice)
850-413-6211 (fax)
jbanka@psc.state.fl.us
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-
Matilda Sanders PSC-06 —006A -PCO ~LJS
From: Janice Banka
Sent: Monday, December 18, 2006 2:23 PM
To: CCA - Orders [ Notices
Subject: Order / Notice Submitted '
Date and Time: 12/18/2006 2:23:00 PM
Docket Number: 060253-WS
Filename / Path: 2006/060253a0.1Tj.doc
Amendatory Order.

Number of pages in order - 1.

Thanks "J" Q/’ + & Clets

Marien, Orange
toa'aco, P.'nc “4.5,

Janice R. Banka

Deputy Clerk : d Seminole

Florida Public Service Commission
Office of the General Counsel
Economic Regulation Section
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
850-413-6210 (voice)
850-413-6211 (fax)
jpanka@psc.state.flus

-~



CCA Official Filing****6/13/2007 1:56 PM T 1
7, ~~~

Matiida Sanders - ¥5e — 270505 -QL —1JS
From: Patti Zellner

Sent: Wednesday, June 13, 2007 1:45 PM

To: CLK - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 6/13/2007 1:43:00 PM }23

Docket Number: 060253-WS

Filename / Path: 060253-PAA Final, SHOW.CAUSE.WITH.STAFF CHANGES.MAY 22.rrj.doc

ORDER INITIATING SHOW CAUSE PROCEEDINGS / Z d %z pbnt

AND
NOTICE OF PROPOSED AGENCY ACTION
ORDER APPROVING INCREASED RATES AND CHARGES

\Car Q‘QJ{ "

WARNING!
This order has several pages attached.

I believe that there are Table of Content "Bookmarks” in parts of the Order. ﬂ‘ wf _S
Ucircone
S OD

on/w\ﬂ \82@%
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Psc-01-03Sbb-Co-Ws

Marguerite Lockard

From: Patti Zellner

Sent: Monday, July 09, 2007 8:45 AM

To: CLK - Orders / Notices _
Subject: Order / Notice Submitted (}?

Date and Time: 7/9/2007 8:44:00 AM /033
Docket Number: 060253-WS

Filename / Path: 060253-CO.rrj.doc

CONSUMMATING ORDER

Nﬂe(} FICs

@L(Q clerk®

' o, Dranag,
gggﬂ, [ ne tias, &Mmo(ﬂ.)
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+ (it



€ Official Filing****8/7/2007 ¢ 7 AM bl

atilda Sanders PoC- 07 - 04D ~CFO -105
‘rom: Timolyn Henry
Sent: Tuesday, August 07, 2007 8:54 AM "3 ) _ .
To: CLK - Orders / Notices & —f'(r\; S [t e ')
Subject: Order / Notice Submitted -
0 0 vi -.’,"‘ Q¢ -rj@'. S (O
Date and Time: 8/7/2007 8:50:00 AM ;)‘“_7‘ v Y _,u 9 * I" Sco
Docket Number: 060253-WS Finellas, + Seaunols
Filename / Path: 060253confidential.rrj.doc
Order Type: Hand Deliver Attachments ll

ORDER GRANTING IN PART AND DENYING IN PART

UTILITIES, INC.’S, REQUEST FOR CONFIDENTIAL CLASSIFICATION

OF DOCUMENT NO. 07990-06 (X-REF. DN 06381-06)




Public Berpice Qommission
-M-E-M-0-R-A-N-D-U-M-

DATE: May 25, 2007
TO: Ann Cole, Commission Clerk
FROM: Jane Faurot, Chief, Hearing Reporter Services

RE: DOCKET NO. 060253-WS, AGENDA HELD 05/22/07.

Re: APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN
MARION, ORANGE, PASCO, PINELLAS, AND SEMINOLE COUNTIES BY
UTILITIES, INC. OF FLORIDA.

DOCUMENT No. 04290-07, 05-24-07

The transcript for the above proceedings has been completed and is
forwarded for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, ECR

Acknowledged BY:

(h

{

JF/rim
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Kimberley Pena o253

From: Donna Jones
Sent: Friday, April 20, 2007 10:13 AM

Subject: FLORIDA PUBLIC SERVICE COMMISSION CONSIDERS ITEMS OF INTEREST AT UPCOMING AGENDA
CONFERENCE

A press release has been distributed to the media this morning, 4/20/07, and is available on the PSC website
at the following link:

http://www.psc.state.fl.us/home/news/index.aspx?id=254

20/2007
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State of Florida
JHublic Serfice
Qommission
NEWS RELEASE

4/20/2007 Contact: 850-413-6482

FLORIDA PUBLIC SERVICE COMMISSION CONSIDERS ITEMS OF
INTEREST AT UPCOMING AGENDA CONFERENCE

TALLAHASSEE — The following items are among those scheduled for
consideration by the Commission at the April 24, 2007, Agenda Conference:

ITEM 2: DOCKET NO. 060677-TL - JOINT PETITION TO IMPLEMENT
PRACTICES AND PROCEDURES WITH THE DEPARTMENT OF CHILDREN AND
FAMILIES TO AUTOMATICALLY ENROLL ELIGIBLE CUSTOMERS IN LIFELINE
TELEPHONE PROGRAM, BY CITIZENS OF FLORIDA AND AARP. The
Commission will consider a staff recommendation to hold the docket in abeyance
since an automatic enrollment process has been initiated by the Public Service
Commission and the Florida Department of Children and Families.

ITEM 6: DOCKET NO. 060150-El — PETITION FOR APPROVAL OF REVISIONS
TO CONTRIBUTION-IN-AID-OF-CONSTRUCTION (CIAC) DEFINITION IN
SECTION 12.1 OF FIRST REVISED TARIFF SHEET NO. 6.300, BY FLORIDA
POWER & LIGHT COMPANY. The Cornmission will consider a staff
recommendation on a Florida Power & Light Company (FPL) proposal to revise the
definition of CIAC to include a governmental adjustment factor (GAF) of 25% when
the applicant for conversion is a local government. The 25% GAF is intended to
encourage the installation of underground facilities in some communities.

ITEM 8: DOCKET NO. 030106-SU — APPLICATION FOR STAFF-ASSISTED
RATE CASE IN LEE COUNTY BY ENVIRONMENTAL PROTECTION SYSTEMS
OF PINE ISLAND, INC. The Commission will consider a staff recommendation
requiring Environmental Protection Systems of Pine Island, Inc. to issue customer
refunds based on the delay in completing a treatment facility interconnection and the
difference in the projected and actual cost of the interconnection.

ITEM 10: DOCKET NO. 060253-WS — APPLICATION FOR INCREASE IN WATER
AND WASTEWATER RATES IN MARION, ORANGE, PASCO, PINELLAS, AND
SEMINOLE COUNTIES BY UTILITIES, INC. OF FLORIDA. The Commission will
consider a staff recommendation regarding proposed rate increases and the overall
quality of the water and wastewater service for Utilities, Inc. of Florida in Marion,
Pasco, Pinellas, Orange, and Seminole Counties.

The PSC is committed to making sure that Florida's consumers receive their electric,
natural gas, telephone, water, and wastewater services in a safe, affordable, and
reliable manner. The PSC exercises regulatory authority over utilities in the areas of

tp://'www.psc.state.fl.us/home/news/index.aspx?id=254 4/20/2007
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rate base/economic regulation; competitive market oversight; and monitoring of
safety, reliability, and service.

For additional information, visit www.floridapsc.com.

ttp://www .psc.state.fl.us/home/news/index.aspx?1d=254 4/20/2007
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Kimberley Pana 00253

From: Donna Jones
Sent: Friday, March 02, 2007 11:02 AM

The following press advisories were distributed to the media this morning, 3/1/07, and are available on the website:

CUSTOMER MEETING SET FOR PASCO UTILITIES

http://www.psc.state.flLus/home/news/index.aspx?id=237

CUSTOMER MEETING SET FOR UTILITIES, INC.

http://www.psc.state fl.us/home/news/index.aspx?id=236

3/12/2007
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State of Florida
JPublic Serbice
A ommission
NEWS RELEASE

3/2/2007 Contact: 850-413-6482

CUSTOMER MEETING SET FOR UTILITIES, INC.

TALLAHASSEE — The staff of the Florida Public Service Commission (PSC) will
conduct a public meeting on Tuesday, March 6, 2007, for customers of Utilities, Inc.
of Florida (UIF). UIF is a water and wastewater utility providing service to 22
systems in Marion, Orange, Pasco, Pinellas, and Seminole counties and has applied
for an increase in rates. The utility’s last rate case was in 2002.

The purpose of the meeting is to provide customers an opportunity to comment on
the proposed rate increases and any quality-of-service issues relevant to the utility.
Customers are invited to attend the meeting at the following time and location:

Tuesday, March 6, 2007
6:00 p.m.

West Pasco Government Center
Commission Chambers Board Room
7530 Little Road
New Port Richey, Florida

The PSC is committed to making sure that Florida's consumers receive their electric,
natural gas, telephone, water, and wastewater services in a safe, affordable, and
reliable manner. The PSC exercises regulatory authority over utilities in the areas of
rate base/economic regulation; competitive market oversight, and monitoring of
safety, reliability, and service.

For additional information, visit www.floridapsc.com.

Ht

http://www .psc.state.fl.us/home/news/index.aspx?1d=236 3/12/2007
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Kimberley Pena

From: Donna Jones

Sent: Thursday, February 15, 2007 10:06 AM

To: Commissioners & Staffs; All PSC Staff

Subject: CUSTOMER MEETING SET FOR UTILITIES, INC.

A customer meeting advisory has been distributed to the media this morning, 2/15/07, and is available on the website:

http://www .psc.state.fl.us/home/news/index.aspx?id=229

2/15/2007
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State of Florida
JHublic Serpice
A ommission
NEWS RELEASE

2/15/2007 Contact: 850-413-6482

CUSTOMER MEETING SET FOR UTILITIES, INC.

TALLAHASSEE — The staff of the Florida Public Service Commission (PSC) will
conduct a public meeting on Monday, February 19, 2007, for customers of Ultilities,
Inc. of Florida (UIF). UIF is a water and wastewater utility providing service to 22
systems in Marion, Orange, Pasco, Pinellas, and Seminole counties and has applied
for an increase in rates. The utility’s last rate case was in 2002,

The purpose of the meeting is to provide customers an opportunity to comment on
the proposed rate increases and any quality-of-service issues relevant to the utility.
Customers are invited to attend the meeting at the following time and location:

Monday, February 19, 2007
6:00 p.m.
Eastmonte Civic Center Auditorium
830 Magnolia Drive
Altamonte Springs, Florida

The PSC is committed to making sure that Florida's consumers receive their electric,
natural gas, telephone, water, and wastewater services in a safe, affordable, and
reliable manner. The PSC exercises regulatory authority over utilities in the areas of
rate base/economic regulation; competitive market oversight; and monitoring of
safety, reliability, and service.

For additional information, visit www.floridapsc.com.

http://www.psc.state.fl.us’/home/news/index.aspx?1d=229 2/15/2007
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From: Donna Jones

Sent: Monday, February 12, 2007 3:05 PM

To: Commissioners & Staffs; All PSC Staff

Subject: CUSTOMER MEETING SET FOR UTILITIES, INC.

A press release has been distributed this date, 2/12/07, and is available on the PSC website:

hitp://www.psc.state.fl.us/home/news/index.aspx?id=227

2/14/2007
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State of Florida
PFublic Serfrice
Qommission
NEWS RELEASE

2/12/2007 Contact: 850-413-6482

CUSTOMER MEETING SET FOR UTILITIES, INC.

TALLAHASSEE — The staff of the Florida Public Service Commission (PSC) will
conduct a public meeting on Thursday, February 15, 2007, for customers of Utilities,
Inc. of Florida (UIF). UIF is a water and wastewater utility providing service to 22
systems in Marion, Orange, Pasco, Pinellas, and Seminole counties and has applied
for an increase in rates. The utility’s last rate case was in 2002.

The purpose of the meeting is to provide customers an opportunity to comment on
the proposed rate increases and any quality-of-service issues relevant to the utility.
Customers are invited to attend the meeting at the following time and location:

Thursday, February 15, 2007
6:00 p.m.
Marion County Commission Auditorium
McPherson Complex
601 Southeast 25th Avenue
Ocala, Florida

The PSC is committed to making sure that Florida's consumers receive their electric,
natural gas, telephone, water, and wastewater services in a safe, affordable, and
reliable manner. The PSC exercises regulatory authority over utilities in the areas of
rate base/economic regulation; competitive market oversight; and monitoring of
safety, reliability, and service.

For additional information, visit www.floridapsc.com.

http://www .psc.state.fl.us/home/news/index.aspx?id=227 2/14/2007
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From: Dorothy Menasco

Sent: Friday, October 27, 2006 3:29 PM

To: Kimberley Pena; Tiffany Williams; Ruth Nettles
Cc: Kay Flynn

Subject: DN 09633-06

Kim, Tiffany and Ruth,

I have moved DN 09633-06 from Docket 060258 and placed it in Docket 060253 per DN 09869-06.
Please be sure this document gets placed in the correct docket file. Thank you!

Dorothy

10/27/2006




COMMISSIONERS:

LISA POLAK EDGAR, CHAIRMAN
J. TERRY DEASON

ISILIO ARRIAGA

MATTHEW M. CARTER II
KATRINA J. TEW &

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

PHublic Serprice Qommizsion

September 19, 2006

Patricia W. Merchant, Senior Legislative Analyst
Office of Public Counsel

c/o The Florida Legislature

111 West Madison Street, Room 812
Tallahassee, Florida 32399-1400

Re: Docket No. 060253-WS - Application for increase in Water and Wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Ms. Merchant:

A copy of confidential Document No. 06381-06 (Binder 2 of 4 from staff’s working papers,
Audit Control No. 06-135-2-1) is being provided to you pursuant to your request of
September 18, 2006. These confidential copies should be returned to the Commuission when you no
longer need them.

Please do not hesitate to contact me if you have any questions conceming this matter.

Sincerely,
[
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance
Troy Rendell, Division of Economic Regulation
Ralph Jaeger, e of the General Counsel

RECEIVED

_9"'" DATE q,/ Z‘)// Ok

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL, 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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STATE OF FLORIDA
COMMISSIONERS: e DIVISION OF THE COMMISSION CLERK &
LiSA POLAK EDGAR, CHAIRMAN VY ADMINISTRATIVE SERVICES
J. TERRY DEASON = X BLANCA S. BAYO
ISILIO ARRIAGA DIRECTOR
MATTHEW M. CARTER II (850)413-6770 (CLERK)

KATRINA J. TEW (850)413-6330 (ADMIN)
Public Berpice Qommizsion
September 19, 2006 \FlPSC. CLK - CORRESPONDENCE
~_Administrative___ Parties___Consumer
DOCUMENT NO,OS31S~07)
Patricia W. Merchant, Senior Legislative Analyst DISTRIBUTION: R(',ﬁ j Eg -GQL
Office of Public Counsel
c/o The Florida Legislature

111 West Madison Street, Room 812
Tallahassee, Florida 32399-1400

Re: Docket No. 060253-WS - Application for increase in Water and Wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Ms. Merchant:

A copy of confidential Document No. 06381-06 (Binder 2 of 4 from staff’s working papers,
Audit Control No. 06-135-2-1) is being provided to you pursuant to your request of
September 18, 2006. These confidential copies should be returned to the Commission when you no
longer need them.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,
/
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance
Troy Rendell, Division of Economic Regulation
Ralph Jaeger, e of the General Counsel

RECEIVED

f DATE q,/ ZJZ%

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850 @
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/’Mwww.floridapsc.com Internet E-mall: contact@psc.state.fLus
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State of Florida

JPublic Serfrice Qonunizsion
CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0-R-A-N-D-U-M-

DATE: September 18, 2006
TO: Dan Hoppe, Director, Division of Regulatory Compliance & Consumer Assistance

FROM: Kay B. Flynn, Chief of Records, Division of the Commission Clerk &
Administrative Services }

RE: Docket No. 060253-WS -(Qpplication for increase in Water and Wastewater rates
in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of
Florida.

We have received from Patricia W. Merchant, Office of Public Counsel, a request for a
copy of confidential Document 06381-06 from Docket No. 060253-WS. Pursuant to APM 11.04
C.6.c(2)(c), OPC, as a party in this docket, may receive copies of requested confidential
documents upon approval of the responsible Division Director.

Please sign and date in the space provided below to indicate your approval of OPC’s
request. [ have attached a copy of Ms. Merchant’s request for your files.

Attachment

cc: Chuck Hill
Michael Cooke
Blanca Bayé6
Tim Devlin
Troy Rendell
Ralph Jaeger
Denise Vandiver

Approved : 4&&_@;444

Date: 9/// 7// ¢
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Matilda Sanders

From: MERCHANT.TRICIA [MERCHANT.TRICIA@Ieg.state.fl.us]

Sent: Monday, September 18, 2006 10:26 AM

To: Filings@psc.state.flus

Cc: Denise Vandiver; Dan Hoppe; Kay Flynn; REILLY.STEVE

Subject: Request for confidential PSC Staff Audit workpapers in Docket No. 060253-WS

Attachments: Request for Confidential Audit WPs Ul.doc

Electronic Filing
a. person responsible for this electronic filing:

Tricia Merchant

Office of Public Counsel

111 West Madison Street

Pepper Building, Room 812
Tallahasses, Florida 32399-1400
Phone: 850-487-8245

Email: merchant.tricia@leq.state.fl.us

b. Docket No. 060253-WS - Application for increase in Water and Wastewater rates in Marion, Orange, Pasco, Pinellas, and
Seminole Counties by Utilities, Inc. of Florida.

¢. Document belng filed on behalf of the Office of Public Counsel.

d. There are a total of 2 pages.

e. The document attached for electronic filing is citizens’ letter requesting copies of confidential documents from the PSC Staff
Audit.

(See attached file: Request for Confidential Audit WPs Ul.doc
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TOMLEE
President

STATE OF FLORIDA
OFFICE OF PUBLIC COUNSEL

C/o THE FLORIDA LEGISLATURE
111 WEST MADISON ST.
ROOM 812
TALLAHASSEE, FLORIDA 32399-1400
PHONE: 850-488-9330
FAx: BS0-483-4491

Harold McLean Patricia W. Merchant, C.P.A.
Public Counsel Senior Legislative Analyst
. merchant.tricia@leg.state.fl.us
September 18, 2006
Blanca Bayé, Director

Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Re: Docket 060253-WS - Application for increase in Water and Wastewater rates in Marion,
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Ms. Bay6:

By this letter, I am requesting copies of the following confidential document filed in the above-
referenced docket. By this request, OPC agrees to treat this information as confidential, and thus
exempt from Section 119.70(1), Florida Statutes. We will also comply with Rule 25-22.006,
Florida Administrative Code, which addresses the treatment of confidential information.

The following document is requested:

Document No. 06381-06; RCA/V andiver - (CONFIDENTTIAL) Working papers Vol 2 of 4 for
Utilities, Inc., for audit affiliate transactions (Audit Control No. 06-135-2-1). [See DN 07990-
06]

Thank you in advance and please contact me by phone or e-mail when the copies are
available for pick-up or if any further information is requested.

Respectfully submitted,

s/ Patricia W. Merchant
Patricia W. Merchant
Senior Legislative Analyst
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Letter to Blanca Bay6
September 18, 2006
Page 2

Office of Public Counsel

c/o The Florida Legislature
111 West Madison Street
Room 812

Tallahassee, FL 32399-1400
(850) 487-8245
merchant.tricia@leg.state.fl.us

c:  Division of Regulatory Compliance & Consumer Assistance (Hoppe, Vandiver)
Office of Public Counsel (Reilly)
Parties of Record


mailto:tricia@leg.state.fl.us

State of lorida

- B3 - L d
Fahlic Serfrice Qommission
CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A - G- CORRESPONDENCE
“\._Administrative__Parties__Consumer

e e e e ]
DOCUMENT NO.OS 315-01
DATE: September 18, 2006 DISTRIBUTION:
TO: Dan Hoppe, Director, Division of Regulatory Compliance & Consumer Assistance

FROM: Kay B. Flynn, Chief of Records, Division of the Commission Clerk &
Administrative Services §

RE: Docket No. 060253-WS -?pplication for increase in Water and Wastewater rates
in Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of
Florida.

We have received from Patricia W. Merchant, Office of Public Counsel, a request for a
copy of confidential Document 06381-06 from Docket No. 060253-WS. Pursuant to APM 11.04
C.6.c(2)(c), OPC, as a party m this docket, may receive copies of requested confidential
documents upon approval of the responsible Division Director.

Please sign and date in the space provided below to indicate your approval of OPC’s
request. I have attached a copy of Ms. Merchant’s request for your files.

Attachment

ce: Chuck Hill
Michael Cooke
Blanca Bayé
Tim Devlin
Troy Rendell
Ralph Jaeger
Denise Vandiver

Approved : W

Date: jA 7/06
VA
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Matilda Sanders

MERCHANT.TRICIA [MERCHANT.TRICIA@leg.state fl.us]

From:

Sent: Monday, September 18, 2006 10:26 AM

To: Filings@psc.state.fi.us

Cc: Denise Vandiver; Dan Hoppe; Kay Flynn; REILLY.STEVE

Subject: Request for confidential PSC Staff Audit workpapers in Docket No. 060253-WS

Attachments: Request for Confidential Audit WPs Ul.doc

Electronic Filing

a. person responsible for this electronic filing:

Tricia Merchant

Office of Public Counsel

111 West Madison Street

Pepper Building, Room 812
Tallahassee, Florida 32399-1400
Phone: 850-487-8245

Email: merchant tricia@leg.state.fl.us

b. Docket No. 060253-WS - Application for increase in Water and Wastewater rates in Marion, Orange, Pasco, Pinellas, and
Seminole Counties by Utilities, Inc. of Florida.

c. Document being filed on behalf of the Office of Public Counsel.

d. There are a total of 2 pages.

e. The document attached for electronic filing is citizens’ letter requesting copies of confidential documents from the PSC Staff
Audit.

(See attached file: Request for Confidential Audit WPs Ul.doc
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TOM LEE
President

STATE OF FLORIDA
OFFICE OF PUBLIC COUNSEL

/o THE FLORIDA LEGISLATURE
111 WEST MADISON ST.
ROOM 812
TALLAHASSEE, FLORIDA 32399-1400
PHONE: 850-488-9330
FAX: 850-488-4491

Harold McLean Patricia W. Merchant, C.P.A.
Public Counsel Senior Legislative Analyst
3 merchant.tricia@leg.state.fl-us

September 18, 2006

Blanca Bayd, Director

Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL. 32399-0850

Re: Docket 060253-WS - Application for increase in Water and Wastewater rates in Marion,
Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Ms. Bayo:

By this letter, I am requesting copies of the following confidential document filed in the above-
referenced docket. By this request, OPC agrees to treat this information as confidential, and thus
exempt from Section 119.70(1), Florida Statutes. We will also comply with Rule 25-22.006,
Florida Administrative Code, which addresses the treatment of confidential information.

The following document is requested:

Document No. 06381-06; RCA/Vandiver - (CONFIDENTIAL) Working papers Vol 2 of 4 for
Utilities, Inc., for audit affiliate transactions (Audit Control No. 06-135-2-1). [See DN 07990-
06]

Thank you in advance and please contact me by phone or e-mail when the copies are
available for pick-up or if any further information is requested.

Respectfully submitted,

s/ Patricia W. Merchant
Patricia W. Merchant
Senior Legislative Analyst
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Letter to Blanca Bay6
September 18, 2006
Page 2

Office of Public Counsel

c/o The Florida Legislature
111 West Madison Street
Room 812

Tallahassee, FL 32399-1400
(850) 487-8245
merchant.tricia@leg.state.fl.us

(o3 Division of Regulatory Compliance & Consumer Assistance (Hoppe, Vandiver)
Office of Public Counsel (Reilly)
Parties of Record
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Sfate of lorid'a

L d -»> L d -
JPaublic Serprice Conumission
CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A- _IB§6_,_&_K - CORRESPONDENCE
N\d Administrative__ Partles___ Consumer

, —BOOUMENENG2Z3LS ~0 )
DATE: August 21, 2006 DISTRIBUTION:
TO: Dan Hoppe, Director of Regulatory Compliance & Consumer Assistance
FROM: Denise Vandiver; Bureau Chief of Auditing
RE: Docket No. 060253-WS, Application for increase in Water and Wastewater

rates in Marion, Orange, Pasco, Pinellas, and Seminole Counties by
Utilities, Inc. of Florida. Copy of Confidential Information; Document No.
06381-06

Pursuant to APM 11.04(C)(6)(c) | request approval to make a copy of
Confidential Document Number 06381-06. This document consists of the confidentiai
audit work papers in the Utilities, Inc. of Florida affiliate transaction audit. Pursuant to
the APM, at the end of an audit, staff provides a copy of all confidential information that
is retained at the Commission to the company. This copy is what the company uses to
prepare a request for confidentiality. Staff sent the copy to Mr. Steve Lubertozzi, the
company representative. Today, | received a call from the company’s attorney, Ms.
Valerie Lord, who indicated that the company copy has been shredded and she would
like another copy to prepare her request for confidentiality. Attached is her letter
requesting a copy. Please authorize a copy that may be sent to Ms. Lord for the use of
the company.

Attachment

cc: Division of Commission Clerk and Administrative Services (Lockard)
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¢/o Florida Public Service Commission

VALERIE L. LORD, ESQUIRE

TO: Kay Flynn
FROM:
DATE: August 21, 2006
FAX: _(850)413-7118
PHONE:
PAGES: &
COMMENTS:

MATTER:
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Please notity us immediatcly if not received properly

(407) 830-6331

The information contained in this trunymission is attorney privileged and confidential. Jtis inwended only for the use of the individual
or entity named above. 1f the reader of this mcssuge is not the intended recipicnt, you are hereby notificd that any dissemination,
distribution or copy of this communication ig strictly prohibited. If you have recoived this communication in error, please notify us
immcdiately by telephone collect and retumn the oripinal mcssage to us al the above address via the U. S, Postal Service. We will
reimburse you for pustage. T

. Thank you.
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August 21, 2006
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VIA FACSIMILE AND HAND DELIVERY

Division of Regulatory Compliance and Consumer Assistance
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FI, 32399

Re:  Docket No. 060253-WS; Utilities, Inc. of Florida; Application for Rate Increase

Qur File No. 30057.108

Dear Denise:

Please provide me with copies of the confidential workpapers which you were given in
connection with the audit of Utilities, Inc., and its affiliates.

Should you have any ‘questions, please do-

Very truly yours,

esitate to contact me.

VALERIE L. LORD

For the Firm

cc: Ms. Kay Flynn (via hand delivery)
Mr. Steven M. Lubertozzi (via U.S. Mail)
Ms. Kirsten Weeks (via U.S. Mail)
Mr. John Hoy (via U.S. Mail)
Mr. Patrick C. Flynn (via U.S. Mail)
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Ms. Denise Vandiver

Division of Regulatory Compliance and Consumer Assistance

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Re:
Qur File No. 30057.108

Dear Denise:

August 21, 2006
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Docket No. 060253-WS; Utilities, Inc. of Florida; Application for Rate Increase

Please provide me with copies of the confidential workpapers which you were given in
connection with the audit of Utilities, Inc., and its affiliates.

Should you have any questions, please do n

VLL/tlc

cc: Ms. Kay Flynn (via hand delivery)
- Mr. Steven M. Lubertozzi (via U.S. Mail)

ZCR Ms. Kirsten Weeks (via U.S. Mail)

R Mr. John Hoy (via U.S. Mail)
cL___ Mr. Patrick C. Flynn (via U.S. Mail)
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esitate to contact me.

VALERIE L. LORD
For the Firm
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STATE OF FLORIDA
COMMISSIONERS: ; .

LisA POLAK EDGAR, CHAIRMAN
J. TERRY DEASON

ISILIO ARRIAGA

MATTHEW M. CARTER 11
KATRINA J. TEW

_ - DIVISION OF THE COMMISSION CLERK &
&3 N ADMINISTRATIVE SERVICES

P | R BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)
(850)413-6330 (ADMIN)

>

Fhublic Sertice Qommizsion

* March 21, 2006

Valerie L. Lord, Attorney

Rose, Sundstrom & Bentley, LLP
Sanlando Center

2180 W. State Road 434, Suite 2118
Longwood, Florida 32779

Re: Docket No. 060253-WS

Dear Ms. Lord:

This will acknowledge receipt of an application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida, was filed in this
office on March 20, 2006, and assigned the above-referenced docket number. Approprnate staff
members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it
does not affect a substantially interested person’s right to an administrative hearing. For more
mformation, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180.

Bureau of Records

NATS
(¥ o S

MR -

05315 JuL-2
FPSC-C@MHISSIDN_CLERH

N

I:\Records\acklet-no-app2.doc

AN IMERT
YL L 1

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
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