Docket No. 060368-WS OR? G@ ﬁ? -
Kimberly H. Dismukes Wi FAL
Exhibit KHD-1

Consumer Correspondence

Page 1 of 843

Aqua Utilities Florida, Inc.

Consumer Correspondence with Florida Public Service Commission

e L e AT
NOCUMTNT N METR-DATE

[N

16848 AG-Ts

FPSC-COMMISSIGH CLERK
Source: FL PSC Correspondence files 06349-07 and 05352.07.

Page 1 of 843



Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
Page 2 of 843

FL PSC Consumer Correspondence file 06349-07

Page 2 of 843



Docket No. 060368-WS
Kimberly H. Dismukes
i Exhibit KHD-1
Matilda Sanders Consumer Correspondence
Page 3 of 843

From: Ruth McHargue

Sent:  Monday, July 23, 2007 2:31 PM S
o m

To: Timolyn Henry g c:: Q
Ce: Matilda Sanders; Cheryl Bulecza-Banks = ;___ o 2
Subject: FW: Docket 060368-ws e
mu:,’! - E'-,/.

=L =

£ v =

C/)

= O

From: tami hicks [mailto:wdtch@yahoo.com]
Sent: Saturday, July 21, 2007 10:20 AM

To: Consumer Contact

Subject: Docket 060368-ws

I am contacting you in regards to the Aqua Utilities increased water charges for the Sebring Lakes area. I would like
you to explain to me why even if temporarily you approved such a jump in prices. My bill was normally around $17
dollars it is now $87 dollars. I'm a single mom with one child. It's not like I have a huge family on average I use 3,000
to 3,500 gallons a month. I was already working six days a week and have two jobs to get by and now just because you
and Aqua source felt like it I have an extra $70 dollars a month I need to come up with in order to pay my bill. This in
itself is enough to upset anyone but ex specially when the rate increase for Lake Josephine was only $3.36 and they
receive their water from the same water line that I do. All this expense for water I don't even drink because you never
know what your getting. Just this past week they shocked the system with so much chlorine that when I went to work
fellow employees could smell it on my clothes. I could understand a small increase but not one this extreme when we
aren't even furnished a water supply of consistent quality. In closing keep in mind that since we are in a delineated areca
we have no choice in where we can get water.

Yours Truly
Tamala Hicks
13343 Caravel St
Sebring FL 33875

Take the Internet to Go: Yahoo!Go puts the Internet in your pocket: mail, news, photos & more.
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,  Page4of843
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utiliities Florida, Inc. S =
DOCKET NO. 060388-WS X r&: ‘:2
ORIGINAIZ: & =

name _CHARLOTTE BURGETT N-E

address 05200 ADA  Ave
JEMHYRELLLS, FLorwn 33SY/

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Aqua Utilities Florida, Inc.
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If you want to let the Public Service Commission know how you feel about this case

you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by
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If you want to let the Public Service Commission know how you feel about this case; f ;:}5'
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. ~~ O
Correspondence will be placed in the file of this docket.
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If you want to iet the Public Service Commission know how you feefl about this case,
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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Application for a Rate Increass in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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By Lee Brodie Web Editor
{25 Jun 2007} 09:19 PM ET

During Fast Money's Dirty Trade feature, CEO Nicholas DeBenedictis reveals that his company Aqua American (WTR) - the biggest US water company- has received takeover interest from potential
buyers. "We have been approached,” he says.

When Fast Money host, Dylan Ratigan asks whether the interested parties were strategic bidders or private-equity firms, DeBenedictis replies "both, as a matter of fact." He falls to provide further
detalis, but added that Aqua American may also acquire smaller US water companies. "If anybody is for sale we'd be looking." .

Here are more excerpts from the interview.
How's business?
DeBenedictis says "Over a quarter triflion dollars wilt have to be invested just in our country (in water) over the next 20 years.”

Is there not enough clean water?

*Pipes are getting older; plants have to be upgraded and many of our municipalities have not taken care of {these maintenance issues)” says DeBenedictis. "So money will have to be spent because
you can'‘t live without water."

Tell us more.

*85% of the market is munidpal (public). There are only 10 publiciy traded water companies and there are about 30,000 small mom and pop companies,” DeBenedictis explains. "Part of the story for
investors, Is the roll up of these mom and pops - and privatization of the municipal market into more efficient private hands.”

Are you selling water or pipes and such?
*We sell the water, ™ says DeBenedictis, “But to get the water to your home we might have to invest in pipe and that’s what the regulators allow us to ralse prices on,”
Why is stock flat over the year?

"Both VE and Suez (competitors) went down over the fast few years and they're coming back” expiains DeBenedictis.

He adds, “We had a huge run 3 years in a row; and averaged 20% in a row over a 10 year period and (now) we have been stalled. But the numbers are there an the long term market is there.”

Was your stock ahead of itself?

“We were up 50% 2-years ago and probably ot a littie ahead of ourselves.” says DeBenedictis. *But the cubstance is there and we're going to be spending muney on pipe which will aliow us to raise
prices, which will in turn will allow us to get return for our investors.”

Do you view yours€lf as a company that might be appr hed by th pany or a private equity?

"We have been approached,” reveals DeBenedictis.

8y whom?

"Vivendl, which was Veclia's spin off, owned 20% of our stock before they ran into trouble after they got into Universai, (and) the record business.” DeBenedictis says. "Veolia (VE) got spun off, it
was spun-off at an all time low and has now built itself back up because it's such a predictable product and pricing is so predictable."

1s SJW Corp (SIW) a pany you're thinking about buyingf

"There are only 10 publicly traded (water companies). We're the company with a $3 billion market cap - the other 9 add up to $3 billion,” says DeBenedictis. "Obviously If anybody is for sale we'd be
looking. But, these (small companies) are like callector cars in that you can anly buy them if the owner wants to sell it."

Does the owner want to sell?

Tcan't say.

Is there a catalyst that increases revenues, perhaps overnight?

“The EPA enforcement will make a difference in the expenditures on plants,” says DeBenedictls. “Regarding the pipes..it's a necessity, It just has to happen.”

Eric Bolling reminds the panel he also [ikes Veolia (VE) and Suez (SZE) as well as SJw.

Got something to say?! Send us an e-mall at fastmoney-web&#64;cnbc.com and your comment might be posted on the web! Prefer to keep it between us. You can stiii send questions and
comments to fastmoney&#£64;cnbe.com .

Trader disclosure: On June 25, 2007, the following stocks and commodities mentioned or intended to be mentioned on CNBC's Fast Money were owned by the Fast Money traders:Najarian Owns
(.VIX), (TIF) Bolling Owns (SZE), (VE), Gold; Bolling Is Short (FXI) And Owns (FXI} Puts; Boliing Is Short S&P Futures; Bolling Is Short Nasdaq Futures; CNBC Is A Service Of NBC Universal And Dow
Jones; GE Is The Parent Company Of CNBC

URL: hnpi/iwww enlbe.comidi1 9420368/

MSN Privacy . Legal
£2007 CNBC.com

Page 10 of 843
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Tuly 12, 2007

Florida Public Service Commission W, 0308 - S
Office of Commission Clerk 0 (ﬂ 3 W‘S
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Gentlemen:

We are writing to protest the great increase in the water rates. We were paying approximately
$80 a month for water and sewer. We have been recently increased to $120 plus or minus a
couple of dollars. Now we understand that the rates will increase again to double. Would that
mean we would be paying $160 or $240 a month for water and sewer? Where do you folks

think all this money is coming from? We are a retired couple on a fixed income. Granted we
have a larger income that most retirees, but this is ridiculous.

How do you justify such a tremendous rate increase? The average homeowner has been hit
with increased property taxes, increased insurance rates, and increasing prices at the gas
pumps and the grocery store. Your rate increase seems to be unreasonable and out of line.
Then, of course, if we conserve too much you will complain that you aren’t making enough

money and increase the rates again. The homeowner seems to be caught in a “Catch-22.” We
need and appreciate good water.

We hope that you will reconsider these rate increases and be more reasonable and more
customer friendly.

Sincerely,

Clarke and Karen Patten )22

Page 12 of 843
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Application for a Rate Increase in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
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If you want to let the Public Service Commission know how you feel about this case, = :; P
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. & <3
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If youwant to Jet the Public Service Commission know how you feel about this case, ‘
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the fiie of this docket.
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Dorothy Menasco

From: Dorothy Menasco

Sent:  Monday, July 16, 2007 8:58 AM

To: 'DAVIS.PHYLLIS'

Cce: Kimberley Pena; Ruth Nettles; Matilda Sanders
Subject: RE: 060368-WS Motion to Compel

Good mormning Ms. Davis,

CSLOAR - WS

Page 1 of 2

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
Page 16 of 843

Please re-submit your filing to the correct e-mail address per Florida Public Service Commission Electronic Filing

Requirements. Specifically:

o Filings submitted by electronic transmission must be attached to an e-mail sent to filings@psc.state.f.us, Documents

sent to any other Commission e-mail address will not be considered filed.

http://www.psc.state.fl.us/dockets/e-filings/

Please note that the attachment will also need to be revised to fit on an 8 1/2" x 11" page. The current attachment runs

off the side of the page, cutting off information.

Dorothy Menasco

FPSC

Office of Commission Clerk
850-413-0330

From: DAVIS.PHYLLIS [mailto:DAVIS.PHYLLIS@leg.state.fl.us]
Sent: Friday, July 13, 2007 5:00 PM

To: Dorothy Menasco

Subject: RE: 060368-WS Motion to Compel

| am sorry. | thought | could do it since it's an excel spreadsheet.

thanks.

From: Dorothy Menasco [mailto:DMenasco@PSC.STATE.FL.US]
Sent: Friday, July 13, 2007 4:44 PM

To: DAVIS.PHYLLIS

Cc: Ruth Nettles; Matilda Sanders; Kimberley Pena

Subject: FW: 060368-WS Motion to Compel

Ms. Davis,

Please re-submit this filing as a single attachment; i.e., the motion to compel and attachments should be combined into
one document. See the Commission's e-filing requirements linked to our Website for further information on these

requirements.

Dorothy Menasco

FPSC

Oftice of Commuission Clerk
850-473-6330

7/16/2007 Page 16 of 843



From: DAVIS.PHYLLIS [mailto: DAVIS.PHYLLIS@leg.state.fl.us]

Sent: Friday, July 13, 2007 3:58 PM
To: Filings@psc.state.fl.us

Cc: Katherine Fleming; Ken Hoffman; Marsha Rule; Nance Guth; Ralph Jaeger; Rosanne Gervasi

Subject: 060368-WS Motion to Compel

Electronic Filing
a. Person responsible for this electronic filing:

Steve Burgess, Associate Public Counsel
Office of Public Counsel

¢/o The Florida Legislature

111 West Madison Street, Room 812
Tallahassee, FL 32399-1400

(850) 488-9330

Burgess.steve@leg.state.fl.us

b. Docket No. 060368-WS

Page 2 of 2

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
Page 17 of 843

In re: Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee, Marion,
Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and Washington Counties by AquaSource

Utility, Inc.

c. There are a total of 15 pages.

d.The document attached for electronic filing is Citizen’s Motion to Compel to Aqua Utilities Florida, Inc.

Phyllis W. Philip-Guide

Assistant to Steve Burgess, Associate Public Counsel.
Office of Public Counsel

Telephone: (850) 488-9330

Fax: (850) 488-4491

7/16/2007

Page 17 of 843
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From: Ann Cole Page 18 of 843

Sent:  Friday, July 13, 2007 12:46 PM
To: William C. Garner
Ce: Roberta Bass; Bridget Groom; Larry Harris; Jeremy Susac

Subject: RE: Docket No. 080368-WS -- Application for increase in water and wastewater rates in Alachua,
Brevard, Highlands, et. al. by Aqua Utilites Florida, Inc.

Thank you. This will be done today.

From: William C. Garner

Sent: Friday, July 13, 2007 12:15 PM

To: Ann Cole

Cc: Roberta Bass; Bridget Groom; Larry Harris; Jeremy Susac

Subject: Docket No, 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard,
Highlands, et. al. by Aqua Utilites Florida, Inc.

Ann,
Please place the attached e-mails in the correspondence side of the docket file. e, ?é

() o

e =\

» (e} b

Wotdeewme €. Zarmen (Bill) e — Z
Florida Public Service Commission ?‘:; et e,
Chief Advisor to Commissioner Carter Q%Z = &
2540 Shumard Oak Boulevard 7‘1’:’,3 T
Tallohassee, FL 32399-0855 = @ O

(850) 413-6046

7/13/2007 Page 18 of 843
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From: Joe & lleana Fernandez [fernz67 @yahoo.com]
Sent:  Friday, July 13, 2007 12:08 PM

To: Office of the Chairman; Katrina McMurrian; Nathan A. Skop; Matthew Carter;
dmerkt@seminolecountyfl.gov; posey.bill. web@flsenate.gov; Nancy Argenziano

Subject: Chuluota Water issue

Honorable PSC Commissioners, Seminole County board of Commissioners Governor Charlie Crist, Senator Bill
Posey, Senator Mel Martinez and Senator Bill Nelson

For only two people (adults) living at home and frugal about consuming water, $184 a month for Aqua Utilities
POOR QUALITY water Is the best I can do. I can’t conserve any more water than I did last month,

We were blessed by rain enough to irrigate only once (one day) this month, minimized washing clothes, took
"short" showers, never left water running while doing dishes/showering/or brushing teeth, only flushed toilets
when absolutely necessary, never drank/cooked any Aqua Utilities water,

Still:

My monthly water bill is the same amount as the lease payment for a new 2007 Chevrolet.

I would ask that you please be mindful of the people of Chuluota who are still being served by Aqua Utilities
and who are, in some cases, Senlor Citizens on a fixed income. It has been a while since some of you saw
the citizens of Chuluota at the PSC meeting last month where Aqua Utilities was requesting yet another rate
increase. THESE RATES ARE DISCRIMINATORY TO THE PEOPLE OF CHULUOTA. ALAFAYA UTILITIES,
A PRIVATE COMPANY THAT PROVIDES GOOD QUALITY WATER, A MILE AND HALF FROM US AND
THAT 1S REGULATED BY PSC., PROVIDES RATES THAT ARE HALF WHAT WE PAID. I THINK THAT I
SPEAK FOR ALL THE PEOPLE OF CHULUOTA WHEN I AM REQUESTING THAT AQUA UTILITIES
PREVILEGES TO PROVIDE WATER IN CHULUOTA SHOULD BE REVOKED AS SOON AS POOSIBLE. 1
FEEL THAT THE CHULUOTA COMMUNUTY SHOULD HAVE THE SAME RATES AS ALAFAYA UTILITIES
PROVIDES TO THEIR CUSTOMERS IN THE ADJACENT COMMUNITIES.

I'm not certain what you pay for water each month, but please remember that we pay almost $100
for sewer fees, before we use a drop of water. This is WAY beyond what all other local water
companies (even privately held companies) charge. Some Aqua customers have to make partial
payments, because they cannot pay their water bilis. Others on fixed incomes are having to choose between
prescriptions or having water service. As you know, choosing not to have water is not an option....unless
you would like your home to be condemned that is.

The water quality is still as bad as it always has been. Levels of TTHMs are still over double what my parents
Water Company tested for TTHMs and people in my neighborhood have tested chiorine levels in our tap water
that is as high as what Is seen in their pools. The water taste is poor.

Aqua Utilities were entrusted with a government approved monopoly and we can’t do anything but ask you
for HELP now. On behalf of the people who ctan’t contact you as well as myself, you are the only people who
can help us. Please help us.

Best regards,

Joseph/ lleana Fernandez
240 Osprey Lakes Circle
Chuluota FL 32766-6664

7/13/2007 Page 19 of 843



Page 1 of 2

Docket No. 060368-WS
Kimberly H. Dismukes

Ann Cole Exhibit KHD-1
Consumer Correspondence
From: Joe & lleana Fernandez [fernz67@yahoo.com] Page 20 of 843

Sent:  Friday, July 13, 2007 11:44 AM

To: Office of the Chairman; Katrina McMurrian; Nathan A. Skop; Matthew Carter;
dmerkt@seminolecountyfl.gov; posey.bill. web@fisenate.gov

Subject: Chuluota Water Issue

Honorable PSC Commissioners, Seminole County board of Commissioners Governor Charlie Crist, Senator Bill
Posey, Senator Mel Martinez and Senator Bill Nelson

For only two people (adults) living at home and frugal about consuming water, $184 a month for Aqua Utilities
POOR QUALITY water is the best I can do. I can’t conserve any more water than I did last month,

We were blessed by rain enough to irrigate only once (one day) this month, minimized washing clothes, took
"short" showers, never left water running while doing dishes/showering/or brushing teeth, only flushed toilets
when absolutely necessary, never drank/cooked any Aqua Utllities water.

Still:

My monthly water bill is the same amount as the lease payment for a new 2007 Chevrolet.

I would ask that you please be mindful of the people of Chuluota who are still being served by Aqua Utilities
and who are, in some cases, Senior Citizens on a fixed income. It has been a while since some of you saw
the citizens of Chuluota at the PSC meeting last month where Aqua Utilities was requesting yet another rate
increase, THESE RATES ARE DISCRIMINATORY TO THE PEOPLE OF CHULUOTA. ALAFAYA UTILITIES,
A PRIVATE COMPANY THAT PROVIDES GOOD QUALITY WATER, A MILE AND HALF FROM US AND
THAT IS REGULATED BY PSC., PROVIDES RATES THAT ARE HALF WHAT WE PAID. I THINK THAT I
SPEAK FOR ALL THE PEOPLE OF CHULUOTA WHEN I AM REQUESTING THAT AQUA UTILITIES
PREVILEGES TO PROVIDE WATER IN CHULUOTA SHOULD BE REVOKED AS SOON AS POOSIBLE. I
FEEL THAT THE CHULUOTA COMMUNUTY SHOULD HAVE THE SAME RATES AS ALAFAYA UTILITIES
PROVIDES TO THEIR CUSTOMERS IN THE ADJACENT COMMUNITIES.

I'm not certain what you pay for water each month, but please remember that we pay almost $100
for sewer fees, before we use a drop of water. This is WAY beyond what all other local water
companies (even privately held companies) charge. Some Aqua customers have to make partial
payments, because they cannot pay their water bills. Others on fixed incomes are having to choose between
prescriptions or having water service. As you know, choosing not to have water is not an option....unless

you would like your home to be condemned that is.
The water quality Is still as bad as it always has been. Levels of TTHMs are still over double what my parents

Water Company tested for TTHMs and people in my neighborhood have tested chlorine levels in our tap water
that is as high as what Is seen in their pools. The water taste is poor.

Aqua Utilities were entrusted with a government approved monopoly and we can‘t do anything but ask you
for HELP now. On behalf of the people who can’t contact you as well as myself, you are the only people who
can help us. Please help us.

Best regards,

Joseph/ Ileana Fernandez
240 Osprey Lakes Circle
Chuluota FL 32766-6664
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t Docket No. 060368-WS

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc. OR\.G\NM

DOCKET NO, 080388-WS
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
~ Correspondence will be placed in the file of this docket.
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Fold and tape ~ see back for address
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If you want to let the Public Service Commission know how you feel about this c'—é'gg
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0689.
Correspondence will be placed in the file of this docket.
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Aqua Utilities Florida, Inc.
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you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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From: AnnCole

Sent:  Friday, July 13, 2007 4:49 PM
To: Office of the Chairman
Subject: RE: Chuluota Water issue - Docket 060368-WS

Thank you. This will be placed in the correspondence side of the docket file today.

From: Office of the Chairman

Sent: Friday, July 13, 2007 3:53 PM

To: Ann Cole; Cheryl Bulecza-Banks

Subject: FW: Chuluota Water Issue - Docket 060368-WS

Ann, Please place in the correspondence side of the docket file.

Cheryl, Please give appropriate handling.

Sandy Scmmans

Scheduling Coordinator

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Telephone: (850) 413-6008

Fax: (850) 413-6008

From: Joe & Ileana Fernandez [mailto:fernz67@yahoo.com]

Sent: Friday, July 13, 2007 12:09 PM
To: Office of the Chairman; Katrina McMurrian; Nathan A, Skop; Matthew Carter; dmerkt@seminolecountyfl.gov;

posey.bill.web@flsenate.gov; Nancy Argenziano
Subject: Chuluota Water Issue

Honorable PSC Commissioners, Seminole County board of Commissioners Governor Charlie Crist, Senator Bill
Posey, Senator Mel Martinez and Senator Bill Neison

For only two people (adults) living at home and frugal about consuming water, $184 a month for Aqua Utilities
POOR QUALITY water is the best I can do. I can't conserve any more water than I did last month.

We were blessed by rain enough to irrigate only once (one day) this month, minimized washing clothes, took

"short” showers, never left water running while doing dishes/showering/or brushing teeth, only flushed toilets
when absolutely necessary, never drank/cooked any Aqua Utllities water,

Still:

My monthly water bill Is the same amount as the lease payment for a new 2007 Chevrolet.

I would ask that you please be mindful of the people of Chuluota who are still being served by Aqua Utllities
and who are, in some cases, Senior Citizens on a fixed income. It has been a while since some of you saw

7/13/2007 Page 24 of 843
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Kimberly H. Dismukes Page 2 of 2
Exhibit KHD-1 £

Consumer Correspondence

. Page 25 of 843
the citizens of Chuluota at the PSC meeting last month where Aqua Utilities was requesting yet another rate
increase. THESE RATES ARE DISCRIMINATORY TO THE PEOPLE OF CHULUOTA. ALAFAYA UTILITIES,
A PRIVATE COMPANY THAT PROVIDES GOOD QUALITY WATER, A MILE AND HALF FROM US AND
THAT IS REGULATED BY PSC,, PROVIDES RATES THAT ARE HALF WHAT WE PAID. I THINK THAT 1
SPEAK FOR ALL THE PEOPLE OF CHULUOTA WHEN I AM REQUESTING THAT AQUA UTILITIES
PREVILEGES TO PROVIDE WATER IN CHULUOTA SHOULD BE REVOKED AS SOON AS POOSIBLE.
FEEL THAT THE CHULUOTA COMMUNUTY SHOULD HAVE THE SAME RATES AS ALAFAYA UTILITIES
PROVIDES TO THEIR CUSTOMERS IN THE ADJACENT COMMUNITIES.

I'm not certain what you pay for water each month, but please remember that we pay aimost $100
for sewer fees, before we use a drop of water. This is WAY beyond what all other local water
companies (even privately held companies) charge. Some Aqua customers have to make partial
payments, because they cannot pay their water bills. Others on fixed incomes are having to choose between
prescriptions or having water service, As you know, choosing not to have water is not an option....unless
you would like your home to be condemned that is.

The water quality is still as bad as it always has been. Levels of TTHMs are still over double what my parents
Water Company tested for TTHMs and people in my neighborhood have tested chlorine levels in our tap water
that is as high as what Is seen in their pools. The water taste is poor. :

Agqua Utilities were entrusted with a government approved monopoly and we can’t do anything but ask you
for HELP now. On behalf of the people who can’t contact you as well as myself, you are the only people who
can help us. Please help us.

Best regards,

Joseph/ lleana Fernandez
240 Osprey Lakes Circle
Chuluota FL 32766-6664

Choose the right car based on your needs. Check out Yahoo! Autos new Car Finder tool.
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Timolyn Henry Kimberly H. Dismukes

Exhibit KHD-1
From: Ruth McHargue - Consumer Correspondence
Sent: Friday, July 13, 2007 4:20 PM Page 26 of 843
To: Timolyn Henry
Cc: Matilda Sanders; Chery! Bulecza-Banks
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9998

Please add to docket file 060368
----- Original Message-----
From: Comnsumer Contact CMP
Sent: Friday, July 13, 2007 8:56 AM
To: Ruth McHargue coM
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9998 CTR
A

Alcha black water issue. ECR ——L—-'
————— Original Message----- GCL |
From: contact@psc.state.fl.us [mailto:contactepsc.state.fl.us] -_—
Sent: Friday, July 13, 2007 8:57 AM OPC
To: Consumer Contact _—
Subject: E-Form Other Complaint TRACKING NUMBER: 9998 RCA
Complaint filed with PSC SCR
Select County: PASCO SGA
CUSTOMER INFORMATION

SEC
Name: Rosalie Leone
Telephone: 727 372-3665 OTH

Email: rleone®amdweb.com

Address: Assocation of Millwork Distributors, 10047 Robert Trent Jones Pkwy New Port

Richey 34655
BUSINESS INFORMATION

Business Account Name: Rosalie Leone
Account Number:

Address: AMD, 10047 Robert Trent Jones Pkwy New Port Richey Florida 34655

COMPLAINT INFORMATION

Complaint: Other Complaint against Aloha Utilities, Inc.
Details:

Since mid day yesterday, the water in our sinks and the toilet is the color yellow. For
years the water has alwasy had a distinctive odor (horrikle stink)and ocassionally
discolored,yellow and dark gray. I have 7 people working for me at this location and I

think it is an outrage that we are not allowed to wash a dish without being subjected to
that terrible smell. Several years ago I had to install a water coocler as I was concerned
for my welfare and that of my employees. I have paid the bills on time and consider

myself a excellent customer and still the water situation has never impoved. P.S. I live
" in the town of Tarpon Springs and can say without hesitation we have never encountered a
situation like this. Thank you and I hope you will take some action against Aloha as this
has been going on too long.

Page 26 of 843
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‘ ~ . Docket No. 060368-
Dorothy Menasco @\gbng%/ \7\\) S Kimberly H. Dismuk\z:vsS
; = : Exhibit KHD-1
From: Dorothy Menasco gorlsgr;'ncrf Correspondence
age 843
Sent: Friday, July 13, 2007 4:44 PM °
To: ‘davis.phyllis@leg.state.fl.us'
Ce: Ruth Nettles; Matilda Sanders; Kimberley Pena

Subject: FW: 060368-WS Motion to Compel

Attachments: Motion to Compel 071307.doc; 7-10-07 OPC Discovery Inventory PODs.pdf; 7-10-07 OPC Discovery
Inventory INTERR.pdf

Ms. Davis,

Please re-submit this filing as a single attachment; i.e., the motion to compel and attachments should be combined into
one document. See the Commission's e-filing requirements linked to our Website for further information on these
requirements.

Dorothy Menasce

FPSC

Office of Commission Clerk
850-413-6330
dmenasco@psc.state.flus

From: DAVIS.PHYLLIS [mailto:DAVIS.PHYLLIS@leg.state.fl.us]

Sent: Friday, July 13, 2007 3:58 PM

To: Filings@psc.state.fl.us

Cc: Katherine Fleming; Ken Hoffman; Marsha Rule; Nance Guth; Raiph Jaeger; Rosanne Gervasi

Subject: 060368-WS Motion to Compel

Electronic Filing
a. Person responsible for this electronic filing:

Steve Burgess, Associate Public Counsel
Office of Public Counsel

¢/o The Florida Legislature

111 West Madison Street, Room 812
Tallahassee, FL 32399-1400

(850) 488-9330

Burgess.steve@leg.state.fl.us

b. Docket No. 060368-WS

In re: Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee, Marion,
Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and Washington Counties by AquaSource

Utility, Inc.

7/13/2007 Page 27 of 843
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¢. There are a total of 15 pages.
d.The document attached for electronic filing is Citizen’s Motion to Compel to Aqua Utilities Florida, Inc.

Docket No. 060368-WS
Kimberly H. Dismukes
: TH : Exhibit KHD-1
Phylhs W. Phlhp-GUlde Consumer Correspondence

Assistant to Steve Burgess, Associate Public Counsel. Page 28 of 843
Office of Public Counsel

Telephone: (850) 488-9330

Fax: (850) 488-4491
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Timolyn Henry Docket No. 060368-WS
Kimberly H. Dismukes
From: Ruth McHargue g"z"b“ KHCD'I ]
Sent: Friday, July 13, 2007 4:12 PM Page 007883
To: Timolyn Henry
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 8992
----- Original Message-----
From: Consumer Contact _ CMP
Sent: PFriday, July 13, 2007 7:57 AM e
To: Ruth McHargue COM
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9992 CTR -
To CLK Docket 060368
ECR _ )
----- Original Message----- Ge i
From: contact@psc.state.fl.us [mailto:contact@psc.gtate.fl.us] L ——
Sent: Thursday, July 12, 2007 5:07 PM oPc
To: Consumer Contact —
Subject: E-Form Other Complaint TRACKING NUMBER: 9992 RCA
\
Complaint filed with PSC SCR
Select County: SUMTER SGA
CUSTOMER INFORMATION ———
SEC
Name: Carlin Pickering _—
OTH —_—

Telephone: 315=686=2583
Email: pickerin@gisco.net
Address: 11380 S. US Hwy 301 Webster 33557-5630

BUSINESS INFORMATION

Business Account Name: Oasis RV Park LOT: 1190365 block Account Number: 000884946

0628458
Address: 11380 S. US Hwy 301 Webster Florida 33597-5630

COMPLAINT INFORMATION

Complaint: Other Complaint against Agqua Utilities Florida, Inc.
Details:

Just received a letter from the Florida House of Representatives and Representative Robert
C. Schenck asked me to attach a docket number for the case which is 060368WS to accompany
my letter of complaint. Please attach this to my original complaint letter

PSC was contacted previously

Page 29 of 843
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CLK Official Filing****7/12/2007 3:47 PM il

Matlida Sanders

From: . Ruth McHargue

Sent: Thursday, July 12, 2007 3:45 PM

To: Timolyn Henry

Cc: Matilda Sanders; Cheryl Bulecza-Banks

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9987

Please add to docket file.

----- Original Message-----

FProm: Consumer Contact

Sent: Thursday, July 12, 2007 2:40 PM

To: Ruth McHargue
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 95987

To CLK for docket 060368

----- Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]

Sent: Thursday, July 12, 2007 2:36 PM

To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 9887

Complaint filed with PSC

Select County: Select County
CUSTOMER INFORMATION

Name: Carlin Pickering

Telephone: 315-6862583

Email: pickerin@gisco.net

Address: 11380 S U.S. HYW 301 Webster 33597

BUSINESS INFORMATION
Business Account Name: Oasis RV Park

Account Number: 000884546 0628458
Address: 11380 S U.S. HYW 301 Webster Florida 33597

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:

Rates have increased over 150% and assigned before a PSC final approval

Kimberly . Dismukes
1

Consumer Co
ITeS
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Mr Brown of AQUA

utilities explained that they receive no assistance from the state like public utilites and

they need to update their water system because of its age.

Possibly they could apply for

state or Federal assistance because we changed from our own wells to AQUA Utilities because
the Cowbell gas station/convenience store contaminated the nearby wells and made it unsafe to

operate our wells.

PSC was contacted previously
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C C d
Ellen Plendi Page 31 ofads o
From: Notes_Control/EOG%EOG@eog.fl.gov on behalf of Charlie.Crist@eog.myflorida.com
Sent: Wednesday, July 11, 2007 4:21 PM
To: Ellen Plend|
Subject: correspondence

{ r\/\x S

iR EQH

§ et

Edwin Davis OR\‘G\NP\"‘

444 Osprey Lakes Circle
Chuluota, FL 32766
(407) 489-3414¢
wdavis@fullsail.com

_f.
AT

'

LSl Hd znﬂf\w
()SCF'

L4
.

BUERN
HOISSIHNOD

Name/Firm/Company: Public Service Commission
Subject/Category:

Questions/Comments:

Dear Governor Crist, I am writing to you on behalf of the residents of Chuluota FL and I,
who purchase water from Agua Utilities. PLEASE HELP US! Aqua utilities is a government
approved monopoly that provides a basic needs product..... water to my fellow residents
here in this Orlando suberb. I attended a PSC meeting yesterday regarding yet another rate
increase for water in this area. We have many senior citizens and lower income residents
who have no voice in this matter. Representative Sandy Adams was also in attendance and
supporting us at this meeting. Last month I paid a $325 water bill for

2 adults in a single family home, no

children, and no pool. We have been paying extremely high water bills for contaminated
water and fraudulent metering for many years now. Further more, this NEW rate increase
would increase our water bills even more. Our water bill would be egual what it would cost
to lease a new Cadillac. We dont drink the water, because it has failed safety tests that
determine the safety of the water (EPA) since 2005. We use it only when necessary, by
having &gquot;camp

showers&quot;, sponge bathing, irrigating only when grass is dying, limiting toilet
flushes, etc.... My wife and I are both teachers, and not wealthy by any means. We now
find ourselves considering selling the dream home we worked a lifetime for, but couldnt
sell it because of the water cost and contamination. It seems the PSC is bound by statutes
to continue approving rate hikes, while not being able to hold Agua Utilities responsible
for solving the water contamination issues and price gouging. Our citizens are at the
mercy of Aqua Utilities, but mercy is not one of their strong points. We can only depend
on you and Representative Adams for our protection at this point. I am a man begging
Representative Adams to write legislation that will allow you to save us from contaminated
water that is priced 60% MORE than any other water system in our area. You did receive my
vote last term, and I have never asked my government for help with anything....but now the
residents of Chuluota Florida, myself included are being held hostage by a company
providing a basic need service

under a government controlled monopoly. They are mocking Representative Adams, the PSC,
the EPA, and the residents of Chuluota under the protection of their government contract.
They should no longer be trusted with this responsibility. Please help us, Respectfully,
Edwin &guot;Wynn&gquot; Davis
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From: Ruth McHargue Consumer Correspondence
Sent: Wednesday, July 11, 2007 4:01 PM Page 32 of 843

To: Timolyn Henry ¥

Cc: Matiida Sanders; Cheryl Bulecza-Banks

Subject: FW:, 1 page(s)

Attachments: FAX.TIF

Please add to docket file 060368

From: Consumer Contact

Sent: Wednesday, July 11, 2007 2:59 PM
To: Ruth McHargue

Subject: FW: , 1 page(s)

To CLK Aqua Utilities Docket 060368

From: NET SatisFAXtion

Sent: Wednesday, July 11, 2007 2:24 PM
To: Consumer Contact

Subject: , 1 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 7/11/2007 2:22 PM
Number of Pages: 1

From (CSID):

From (ANI}:

Sent to DID:

Duration of Fax: 0:00:45
Transfer Speed: 14400

Received Status: Success

Number of Errors: 0 CMP
Port Received On: RockForceQCTO+ Port 6

""""""""""""""""""""" CoM
CTR
ECR
GCL
oPC
RCA
SCR
SGA
SEC
OTH
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Application for a Rate Increase in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Countias by

Aqua Utliities Florida, Inc.

DOGCKEY NO. 0830380-WS

’1["1’07
name Fdricia Onn Compron
Address s2 109 S\ _Q_(Q%
Gainesville  FL 252608
it you want to let the Public Servioe Commission know how you feel about this case,

you may fill out thia comment form and rettisn it by mall, or send a fax to 1-800-511-0309.
Comespondencs will be placed in the file of this docket.
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From: Ruth McHargue Exhibit KHD-1

Sent: Wednesday, July 11, 2007 2:30 PM Consumer Correspondence

To: Timolyn Henry Page 34 of 843

Cc: Matilda Sanders, Cheryl Bulecza-Banks

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9967

Please add to docket file 060368

----- Original Message-----

From: Consumer Contact

Sent: Wednesday, July 11, 2007 1:47 PM

To: Ruth McHargue

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9967

To Aqua Docket 0603687

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contacteépsc.state.fl.us]

Sent: Wednesday, July 11, 2007 12:20 PM

To: Consumer Contact . ‘ CMP
Subject: E-Form Other Complaint TRACKING NUMBER: 9967 —_—

Complaint filed with PSC CoM

CTR
Select County: SEMINOLE ,
CUSTOMER INFORMATION ECR I
Name: Joey Purvis GCL l
Telephone: 407-971-9827 .
Email: ap28@bellsouth.net oPC ____
Bddress: 561 yellow tail place chuluota 32766 RCA
BUSINESS INFORMATION

SCR .
Business Account Name: Michele Purvis SGA ’
Account Number: 0009042590646768 —
Address: 561 yellow tail place chuluota Florida 32766 SEC
COMPLAINT INFORMATION OTH

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:

i writing because first of the poor water quality that my family receives is
unacceptable!! The water smells to the point my family will not even drink it, so i have
to pay for a water service to bring bottled water to my home each month, my clothes come
out of the washing machine with a weird smell, and on and on. Now they have raised my
rates on both water and sewer and for what?? more poor water!! And now as i'm looking over
my bill, i see that i pay sewage on water that doesn't even go into the sewer, it's going
to water my lawn, top off my pool, wash my car, water my plants, etc.. how can i be
legally charged for something that isn't even going into the sewer??? This doesn't seem
fair!t!
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Sent: Tuesday, July 10, 2007 2:25 PM Page 330

To: 'rosiclare@bellsouth.net'

Cc: Ann Cole; Kimberley Pena; Marshall Willis; Cheryl Bulecza-Banks; Troy Rendell; Rosyme
Gervasi; Katherine Fleming; Ralph Jaeger; Ken Hoffman; Tim Deviin;
'roberts.brenda@leg.state.ﬂ.us'; Janet Brunson ) O \

Subject: re: Aqua Utility Correspondence ‘@( %

S - <
e o -
Jimmie and Irene Lewis cﬁ%g 0 ey
Re: Aqua Utilities <;\fb 2SN
22 2
Dear Mr. and Mrs. Lewis: v s ) lﬁ
e o

Thank you for your e-mail to the Florida Public Service Commission (PSC or
Commission) in which you expressed your concerns about the rate increase petition filed by
Aqua Utilities Florida, Inc. (Aqua). PSC Chairman Lisa Edgar asked me to respond to your
e-mail, and I have also included your e-mail in the correspondence side of the docket
file. All customer complaints will be reviewed when staff prepares its recommendation to

the Commissioners on Aqua's proposed rates.

The Commission is aware of recent customer concerns about Aqua’s guality of service.
The PSC staff is currently working clesely with the Florida Department of Environmental
Protection on the water quality issues identified in the Aqua case and will address these
issues in its proposed recommendation to the Commissioners. The Commissioners will then
consider all quality of service issues when making thelr final decision. According to PSC
Rule 25-30.433(1), Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of
service provided by the utility. This shall be derived from an evaluation of three
separate components of water and wastewater utility operation: quality of utility’'s
product (water and wastewater); operational conditions of utility’s plant and
facilities; and the utility’s attempt to address customer satisfaction. Sanitary
surveys, outstanding citations, violations and consent orders on file with the

Department of Environmental Protection (DEP) and county health departments or
lack thereof over the preceding 3-year period shall also be considered. DEP and county
health department officials’ testimony concerning quality of service as well as the
testimony of utility’s customers shall be considered.

Presently, the Commission’s accountants, engineers and economists are examining the
financial and engineering information filed by Aqua. The PSC’s auditors have also
examined the utility’s records and will publish the results of their findings in an audit
report. Ultimately, all costs found to be imprudent or unreasonable will be disallowed
for recovery in the rates paid by customers.

Aqua’s full rate case hearing before the PSC will be October 24-26 and October
29-30, in Tallahassee. At this hearing, the Commissioners will be presented with evidence
on issues such as the utility’s need for a rate increase, determination of the rate
structure, and the utility’s ability to provide safe and reliable service to its
customers. Witnesses from the utility, the Commission staff, and the Office of the Public
Counsel may present testimony and be cross-examined before the Commissioners. The
testimony and exhibits presented at the hearing will become part of the official record of
the case, and will be used by the PSC staff to develop a final recommendation for the
Commissioners. Letters such as yours that have been placed in the correspondence side of
the docket file will also be considered in development of the final recommendation. The
PSC staff will present its recommendation on Aqua’s final proposed rates to the
Commissioners in January 2008.

The Commission has scheduled two separate Agenda Conferences for final review of
this case due to the large number of utility systems and complexity of the issues
involved. The Commissioners are expected to vote on the revenue requirement at the
January 10, 2008, Special Agenda Conference, and vote on the appropriate rates at the
January 24, 2008 Special Agenda Conference in Tallahassee.

1
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Again, thank you for taking the time to share your concerns with us. The PSC is
committed to making sure that Florida’s consumers receive their electric, natural gas,
telephone, water, and wastewater services in a safe, affordable,

and reliable manner.
Information provided by customers such as yourself is an important part of the
Commission’s review of this case.

I hope the information I provided has been responsive
to your concerns. If you have additional questions, or need further assistance, please
call Cheryl Bulecza-Banks (850) 413-6642, or Troy Rendell (850) 413-6934 in the Division
of Economic Regulation.

Sincerely,

Beverlee S. DeMello

Assistant Director

Division of Regulatory Compliance
and Consumer Assistance

Office of the Commission Clerk

Division of Economic Regulation {Devlin, Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Gervasi, Fleming, Jaeger)
Office of Public Counsel (Reilly)

Kenneth Hoffman, Rutledge, Ecenia, Purnell & Hoffman
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From: Bev DeMello
Sent: Tuesday, July 10, 2007 3:52 PM

Ce: Ann Cole; Kimberley Pena; Tim Devlin; Marshall Willis; Cheryl Bulecza-Banks; Teoy Réndell;

Rosanne Gervasi; Katherine Fleming; Ralph Jaeger; 'roberts.brenda@leg.state. ‘./s'; Kenl,

L

To: ‘howeken42@hotmail.com’ %

Hoffman; Janet Brunson < 7
Subject: re: Aqua Utllity Correspondence o 1
< o W
CZ e D
Mr. Ken Howe %(Cn -~ ’:p
Aqua Utilities, Inc. Correspondence é}gﬁ. s, O
A~
~ o

Dear Mr. Howe:

Thank you for your e-mail to the Florida Public Service Commission (PSC or
Commission) in which you expressed your concerns about the apparent lack of notice about
the Public Service Commission meeting in Pasco County concerning the rate increase
petition filed by Agua Utilities Florida, Inc. (Aqua). To give the Commissioners and
staff an opportunity to review and understand your concerns, I have placed your letter on
the correspondence side of the docket file. All customer comments will be reviewed when
staff prepares its recommendation to the Commissioners on Aqua's proposed final rates.

In response to the PSC, Aqua submitted an affidavit stating that meeting notices
were mailed to the customers, Here is the link to the company's affidavit:
http://www.psc.state.fl.us/library/£filings/07/05054-07/05054~07.pdf

In addition, Aqua submitted Exhibit Number 56 at the New Port Richey hearing showing
a copy of the legal notice about the customer meeting that was published on May 24, 2007
in the "Zephyrhills News" and on May 31, 2007 in the "Sumter County Times."

As part of Aqua's current rate case, PSC staff will be making sure that the company
did meet it's customer meeting noticing requirements. In addition, the Commission’s
accountants, engineers and economists are examining the financial and engineering
information filed by Aqua. The PSC’s auditors have also examined the utility’s records
and will publish the results of their findings in an audit report. Ultimately, all costs
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by
customers.

Agua’s full rate case hearing before the PSC will be October 24-26 and October
29-30, in Tallahassee. At this hearing, the Commissioners will be presented with evidence
on issues such as the utility’s need for a rate increase, determination of the rate
structure, and the utility’s ability to provide safe and reliable service to its
customers. Witnesses from the utility, the Commission staff, and the Office of the Public
Counsel may present testimony and be cross-examined before the Commissioners. The
testimony and exhibits presented at the hearing will become part of the official record of
the case, and will be used by the PSC staff to develop a final recommendation for the
Commissioners. Letters such as yours that have been placed in the correspondence side of
the docket file will also be considered in development of the final recommendation. The
PSC staff will present its recommendation on Aqua’s final proposed rates to the
Commissioners in January 2008.

The Commission has scheduled two separate Agenda Conferences for final review of
this case due to the large number of utility systems and complexity of the issues
invelved. The Commissioners are expected to vote on the revenue requirement at the
January 10, 2008, Special Agenda Conference, and vote on the appropriate rates at the
January 24, 2008 Special Agenda Conference in Tallahassee.

Again, thank you for taking the time to share your concerns with us. The PSC is
committed to making sure that Florida’s consumers receive their electric, natural gas,
telephone, water, and wastewater services in a safe, affordable, and reliable manner.
Information provided by customers such as yourself is an important part of the
Commission’s review of this case. I have also included a link to some of our brochures
for your review: '

1
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’ Page 38 of 843
http://www.floridapsc.com/publications/consumer/brochures.aspx

I hope the information I provided has been responsive to your concerns. If you have
additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850)
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation.

Sincerely,

Beverlee S. DeMello

Assistant Director

Division of Regulatory Compliance
and Consumer Assistance

c: Office of the Commission Clerk
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Gervasi, Fleming, Jaeger)
Office of Public Counsel (Reilly)
Kenneth Hoffman, Rutledge, Ecenia, Purnell & Hoffman
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From: Bev DeMello 2, <(\
Sent: Tuesday. July 10, 2007 3:09 PM o O
To: ‘mnikolau@hotmail.com’ [ /,
Cc: Ann Cole; Kimberley Pena; Tim Deviin; Marshall Willis; Cheryl Bulecza-B .'ﬁ_oy Re n@
Rosanne Gervasi; Katherine Fleming; Ralph Jaeger; 'roberts.brenda@le % te.fl.a@'"; Ken ¢
Hoffman; Janet Brunson (’5-/ -0 f\,,
Subject: re: Aqua Utility Correspondence o T T
2oL < G2,
f' 6-\ (34 C 4
zZ %

Mr., Michael Nikolau
Aqua Utilities, Inc.

Dear Mr. Nikolau:

Thank you for your e-mail to the Florida Public Service Commission (PSC or
Commission) in which you expressed your concerns about the rate increase petition filed by
Aqua Utilities Florida, Inc. (Aqua). To give the Commissioners and staff an opportunity
to review and understand your concerns, I have placed your letter on the correspondence
side of the docket file. All customer comments will be reviewed when staff prepares its
recommendation to the Commissioners on Aqua's proposed final rates.

The Commission 1s aware of recent customer concerns about Aqua’s quality of service.
The PSC staff is currently working closely with the Florida Department of Environmental
Protection on the water quality issues identified in the Aqua case and will address these
issues in its proposed recommendation to the Commissioners. The Commissioners will then
consider all quality of service issues when making their final decision. According to PSC
Rule 25-30.433(1), Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of
service provided by the utility. This shall be derived from an evaluation of three
separate components of water and wastewater utility operation: quality of utility’s
product (water and wastewater); operational conditions of utility’s plant and
facilities; and the utility’s attempt to address customer satisfaction. Sanitary
surveys, outstanding citations, violations and consent orders on file with the

Department of Environmental Protection (DEP) and county health departments or
lack thereof over the preceding 3~year period shall also be considered. DEP and county
health department officials’ testimony concerning quality of service as well as the
testimony of utility’s customers shall be considered.

Presently, the Commission’s accountants, engineers and economists are examining the
financial and engineering information filed by Aqua. The PSC’s auditors have also
examined the utility’s records and will publish the results of their findings in an audit
report. Ultimately, all costs found to be imprudent or unreasonable will be disallowed
for recovery in the rates paid by customers.

Aqua’s full rate case hearing before the PSC will be October 24-26 and October
29-30, in Tallzhassee. At this hearing, the Commissioners will be presented with evidence
on issues such as the utility’s need for a rate increase, determination of the rate
structure, and the utility’s ability to provide safe and reliable service to its
customers. Witnesses from the utility, the Commission staff, and the Office of the Public
Counsel may present testimony and be cross-examined before the Commissioners. The
testimony and exhibits presented at the hearing will become part of the official record of
the case, and will be used by the PSC staff to develop a final recommendation for the
Commissioners. Letters such as yours that have been placed in the correspondence side of
the docket file will also be considered in development of the final recommendation. The
PSC staff will present its recommendation on Aqua’s final proposed rates to the
Commissioners in January 2008,

The Commission has scheduled two separate Agenda Conferences for final review of
this case due to the large number of utility systems and complexity of the issues
involved. The Commissioners are expected to vote on the revenue requirement at the
January 10, 2008, Special Agenda Conference, and vote on the appropriate rates at the
January 24, 2008 Special Agenda Conference in Tallahassee.

1
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Again, thank you for taking the time to share your concerns with us. The PSC is 22T

committed to making sure that Florida’s consumers receive their electric, natural gas, 3~
telephone, water, and wastewater services in a safe, affordable, and reliable manner. %
Information provided by customers such as yourself is an important part of the a2
Commission’s review of this case. I have also included a link tc some of our brochures %

for your review. ®

http://www.floridapsc.com/publications/consumer/brochures.aspx

I hope the informatien I provided has been responsive to your concerns.

If you have
additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850)
413-6642, or Troy Rendell

(850) 413-6934 in the Division of Economic Regulatioen.

Sincerely,

Beverlee S. DeMello
Assistant Director

Division of Regulatory Compliance
and Consumer Assistance

Office of the Commission Clerk

Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell)
Office of the General Counsel (Gervasi, Fleming, Jaeger)’

Office of Public Counsel (Reilly)
Kenneth Hoffman, Rutledge, Ecenia, Purnell & Hoffman
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Please add the attached to the file of docket number 060368-WS. Thank you
=
2 ™
S = M
ez ° <
— -0 S
2 % 9
™

Page 41 of 843

Apraquury
N 19)00(]

Saynwsiy ‘H
SM-89€090 ‘o



Docket No. 060368-WS
Kimberly H. Dismukes

——
Exhibit KHD-1

Consumer Correspondence
Page 42 of 843

Jeann Hagerty

31650 Imperial Dr. E @ E ﬂ W E

Tavares, FL 32778-4709
Jul -2 2%

Tels D52 343-4281

June 30, 2007

F.P.8.C. )
|_COMMISSIONER ARGENZIANO |
¥s, Nency Argenzisno, Commissioner
Floride Public Service Commission
2540 Shumard Osk Blvd.

Tsllshsssee, FL 32399-08%0

Des.r Commissionsr Argenzisno:

Many thenks tc you and the rest of the FPS3C for ths hearings held in Mt. Dora on
June 27, 2007, I wes quite impressed with your enthusiasm snd eagerness %o under-
stand the complex issues involved with Aqua Utilities Florida and its many service
sys=ems, The varietions of the mwony service systems is just & part of this hope-
lessly complicated situstion., And shouldn't AUF have seen this mess before pur-

cha sing?

I can see where their uniform pricing in certain areas will help their bookkeep-
ing efforts - but surely their pricing is completely out of line.

When they purchesed tkis mesa perhaps thsare were 2 things thet AUF did not real.
jze: 1. Florida is e state thet is in desperstion when it comes to potable water
and most of the Floride citizens sre very wster-ussge conscious and 2, 4 good
meny customers (70% in Imperial ¥obile Terrece) do not use any weter 5-5 months
of ithe yeari becouse they ore not here.

As e result AUF hes decided to jeck-up EZVERYONES bese fecility rape - yes, I said
KA PE, Thet way it doesn't motter whether they sell a lot of water or just a bit,
They end their shersholders ere going to get their $#83 up front.

Please, plesse, pleese I sincerely implore youend the other commissioners %o check
the bzse fecility retes and the gellonage retes st the municipelities surround-
ing the individusl AUF service areas - in our cese {Imperial iobile Terrsce) cells
to Leesburg, Tavsres snd Mt. Dore would soon tell you thet AUF is completely out
cg lins. Those cities slso heve customers who ere weter conscious and many vho
are out of stete 5-8 months,

I understand perfectly thet there is & vast difference between our smell service
systems and the sbove mentioned cities; populetion, texes, cosh flow, stc. We
gxpect our rates to be higher, but we very wuch resent & rip-off. And thet is
exectly whet we are dready living with,

I finelly figured out thei thet wse why the guy at the kt, Dore a.,m, hesring who
had $20 worth of compost worms destroyed wes 2t the hearing: he resented being
ripped-off, Amen to thet.

I wes extremely disappointed in the poor sitendance et the Iit. Dors meetings,
Bui when importent meetings ere scheduled while sress' citizens sre out of stete
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it i3 to be expected. Is thet why the hesrings are so often held in the summer
months? Weter beinz one of the necessities of 1ife, politics should not be in-
volved,

4lso, es e result of pest experiences (heerings in 1993 end 1996) some of my
neighbora heve no faith in their FP3C, They think that the FPSC is part of the
problem, I tried to convines them thet, hopefully, thst situestion hes been cor-
rected, Apperently I'm not much of & convincer,

Againa§hanks,

Cj?:;n Hagerty
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Ann Cole

From: Ann Cole

Sent:  Tuesday, July 10, 2007 2:43 PM
To: Office of the Chairman; Cheryl Bulecza-Banks; Troy Rendell

Ce: Katrina McMurrian; Nathan A. Skop; Nancy Argenziano; Matthew Carter
Subject: RE: $187 dollars for my June water bill. That's the best | can do....

Thank you. This will be placed in the correspondence file today.

2 &
e O
] ? ey
From: Office of the Chairman c _ =
Sent: Tuesday, July 10, 2007 11:30 AM 2z o E)
To: Ann Cole; Cheryl Bulecza-Banks; Troy Rendell CMP M o
Cc: Katrina McMurrian; Nathan A. Skop; Nancy Argenziano; Matthew Carter COM —?—igg = ’%
Subject: FW: $187 dollars for my June water bill, That's the best I can do.... coon '9p)
CTR = = O
Ann, R
Please place in the correspondence side of Docket 060368-WS. ECR __L_
Cheryl, Troy, cCL ‘
Please give appropriate handling. oPC
CA
Sandy Simmons R .
Scheduling Coordinator SCR
Florida Public Service Commission SGA
2540 Shumard Oak Boulevard —
Tallahassee, FL 32399 SEC _____
Telephone: (850) 413-6008
Fax: (850) 413-6008 OTH

From: wdramfs@aol.com [mailto:wdramfs@aol.com]
Sent: Monday, July 09, 2007 9:51 PM

To: Office of the Chairman; Katrina McMurrian; Nathan A. Skop; Nancy Argenziano; Matthew Carter;
dmerkt@seminolecountyfl.gov

Subject: $187 dollars for my June water bill. That's the best I can do....

Good afternoon Honorable Commissioners,

$187 a month for Aqua Ultilities water is the best I can do. I cant conserve any more water than I did
this month.

We were blessed by rain enough to irrigate only once (one day) this month, minimized washing clothes,
took "camp" showers, never left water running while doing dishes/showering/or brushing teeth, only
flushed toilets when absolutely necessary, never drank/cooked/fed to animals any Aqua Ultilities water.

Still:

My monthly water bill is the same amount as the lease payment for a new 2007 Volkswagen Jetta.

7/10/2007 Page 44 of 843



Page 2 of 2

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
Page 45 of 843

View full size

I would ask that you please be mindful of the people of Chuluota who are still being served by Aqua
Utilities. It has been a while since some of you saw the citizens of Chuluota at the PSC meeting last
month where Aqua Utilities was requesting yet another rate increase.

I'm not certain what you pay for water each month, but please remember that we pay a flat $99 for
sewer, before we use a drop of water. This is WAY beyond what all other local water companies (even
privately held companies) charge. Some Aqua customers are having to make partial payments, because
they cannot pay their water bills. Others on fixed incomes are having to choose between prescriptions or
having water service. As you know choosing against having water is not an option unless you would like
your home to be condemned.

The water quality is still as bad as it always has been. Levels of TTHMs are still over double what my
parents water company tested for TTHMs and people in my neighborhood have tested chlorine levels in
our tap water that is as high as what is seen in their pools. You would never want to drink it, but it does

taste disgusting.

Aqua Utilities were entrusted with a government approved monopoly and we cant do anything but ask
you for help now. On behalf of the people who cant contact you as well as myself, you are the only
people who can help us. Please help us.

Best regards,

Wynn Davis

AOL now offers free email to everyone. Find out more about what's free from AOL at AOL.com.
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Tallahassee, Florida 32399-1050

Telephone (850) 414-3990 , SunCom 994-3990

BILL MCCOLLUM
ATTORNEY GENERAL

STATE OF FLORIDA Fax (850) 410-1630, SunCom 210-1639  __
QT T
o 5 O
July 2, 2007 ex T

B2 S =

Ms. Whitney Epperson X6 W

322 Velveteen Place <

il — _;:_:I

S &

AN O

Chuluota, Florida 32766-6004

Dear Ms. Epperson:
Florida Attomey' General Bill McCollum has received your correspondence regarding Aqua

Utilities.

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to
the Florida Public Service Commission, the state agency which regulates investor-owned utilities
including long distance carriers. The telephone number is (850) 413-6100, or toll-free (800) 342-

3552 from within Florida.
We hope this referral proves helpful. Thank you for contacting the Florida Attorney General’s
Office.
If you would like to keep current with news on Attorney General McCollum's efforts to fight
fraud please visit our website and subscribe to the Attorney General's weekly and monthly
electronic newsletters: http://myfloridalegal.com/NewsBrie.nsf/Subscriber CMP
Sincerely, com _____
CTR
OFFICE OF CITIZEN SERVICES |
Florida Attorney General's Office ECR ____
ool _J
OCS/ac : _—
‘ OPC
cc: Public Service Commission
; RCA
Consumer Services _—
2540 Shumard Oak Boulevard SCR
Tallahassee, Florida 32399-0850
SGA
_SEC ‘
“OTH
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PLEASE HELP!

Docket No. 060368- -WS
Kimberly H. Dismukes

My family lives on Velveteen Place In Chuluota FL. Exhibit KHD-1
Consumer Correspondence

age 47 of 843
Over the months, my water bill has averaged about $130.00. | learned Fes
to deal with it...and | didn’t think much about it...until | started looking
at the usage. Aqua Utilities says that every month | use more than
20,000 gallons of water. This is IMPOSSIBLE. it takes 18,000 gallons
to fill a pool (which | don’t have)! There is NO WAY my famlly uses
this amount of water monthly. | calied the City of Oviedo as they were
the supplier of our water before we moved here. 3,500 gallons....3,500
galions is what we averaged per month! What changed? | HAVE NO

IDEA,

What prompted me to write this letter is my latest hill.
It is for $511.58. This time they say we used 64,500 gallons!

I've attached a copy for you to look at. A few more blils like this wlll
put my family en the street. We simply can’t afford it. I have two little
girls who are both in daycare...a 1 year old and a 2 year old. We were
surviving with the $130.00 bills. But this...well, we just won't be able

to make ends meet.

The saddest part for me Is what this does to the kids. They love water.
They love to run through the sprinklers. | even bought them a
sprinkier ball for this summer. They love to splash around in the
bathtub and swim around in the baby pool | have yet to blow up. It will
be strictly showers and swingsets this summer. Well, for as long as

we want to keep our house anyway.

I think the problem goes deeper than high rates. If my meter really" and

truly says that | use this amount of water, there must be a leak In the
pipes underground. This is the only answer | can come up with.

I'm really hoping you can help us. No, I'm counting on you to help us.
Aqua Utilities laughs at our efforts to try and fix this problem. We

desperately need your heip!

Please help my family!

W/w@%ﬁmm At #M
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sorduc 000895606 0636525

l \ U l \ 322 VELVETEEN PL
OVIEDO, FL 327666004 CHULOTA

Bifing Period Days  ReadType  Meler Readings

Meter Data Usage .
78218442 &6 01807 &  Actual 517900 ( 64,500 / Gullons
03/26/07 Astual 453400

Average Daily Usage = 1,216 Gallons Totof Days: 63 Total Usage: ; Galions
Biiling Detail Water Usage History
Amount Owed from Lest Bill.........coereeeicnseorercersons $ 10.05
Total Payments Received.......... 0.00
BalanCe.....omrriimvercnrremmsinsims s smeenns s saserasasnaa 10.05
Current Walsr Charges. ..........cvumimmmmmssesosseminrine 32890
Current Sewer Charges..... 160.47
LY T8 sreesesersrmnnessssssetossemessssssssssmssnsessmessssesenes 13.16
Amount Due 06/14/07 § 511.58

. RedTypes: N Actuat O Estimated B Customer

Message Center

¥ Please note your account number is & 16-diglt number, The full 16-digits must be prov(dad to ensurs cormact posting of your Aqua paymant
* Aqua Ulilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like to recelve a free copy, please call 1.877. WTRAQUA during business hours. Or visit us at www.aquautilitiesfloride.com to see your report.

1338466 IMPORTANY nbnc:: SEE REVERSE SIDE FOR OTHER INFORMATION FLsSs0Igar seo
TmEmmoy mmm}spﬁf&oﬁm Yﬂufmymeﬂt- -semo.EPPERsoN e "
Keep top portion for your records, 322 VELVETEEN PL
AQUA - Water/ Sewer Bill OVIEDO, FL 32766-6004
_ Lot: 6009000 Block:

Agqua Utitittes Florida, Inc,
762'W, Lancaster Avenue o Bryn Mawr, PA 19010-3489

Total Amount Due Due Date
$ 511.58 June 14, 2007
Amount Enclosed

Soqw28005 Cyo=33DI 1up=334389 -
xxkxxxAUTOX*5-DIGIT 327bk € 77 P 90 $ [] D D [_{ r '
372 VELVETEEN PL check payab
. Please make e to Util. FL,
CHULUOTA FL 32766-6004 s our check,

,III'Illll”lil'l"’l””"l”ll”lH"”H,HllllI’ll'l’llll” .
| '00089560606385290000000512584

GHA R RR
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CCA Official Filing

7/10/2007 11:56 AM**xkkckadonk 11:56 AM*xkkkokonx Timolyn Henry**##k*]
Timolyn Henry Docket No. 060368-WS
Kimberly H. Dismukes
From: Ruth McHargue Exhibit KHD-1
d
Sent: Tuesday, July 10, 2007 10:19 AM oy e
To: Timolyn Henry
Cc: Matilda Sanders; Cheryl Bulecza-Banks “
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 9938
Please add to docket file 060368
----- Original Message-----
From: Consumer Contact
Sent: Tuesday, July 10, 2007 9:07 AM
To: Ruth McHargue
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 9938
Please review and advise. CMP
----- Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] COM
Sent: Monday, July 0S5, 2007 9:34¢ PM
To: Consumer Contact ClR ____
Subject: E-Form Improper Billing TRACKING NUMBER: 9938
] o} g ECR __l___
Complaint filed with PSC coL |
Select County: SEMINOLE oPC
CUSTOMER INFORMATION ——
Name: Megan Tanis RCA
Telephone: 321-348-3336 SCR
Email: megan.tanislO8@earthlink.net
Address: 420 Empress Lane Chuluota 32766 SGA
BUSINESS INFORMATION SEC
Business Account Name: Megan Tanis oTH

Account Number:
Address: 420 Empress Lane Chuluota Florida 32766

COMPLAINT INFORMATION
Complaint: Improper Billing against Aqua Utilities Florida, Inc.

Details:
We received this month's statement from Aqua Utilities Florxida, Inc. and noticed a

significant increase in our per gallon charge. 1In fact, after some research we have been
charged 31.88% more since our March 29th invoice. Our bill has more than doubled and we
were never notified of this increase.

What is the status of this rate increase and what is being done about this?

Please contact me as soon as possible with any available information.

Thank you.
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Aqua Utilities Florida, Inc.
DOCKET NO. 060368-WS
ORIGINAI
Name LRANE S 4124544 « -
o 1
=
=
Address 4/602 /%g’a//JoA/ /41)’5— - ‘-r(__.: (;_)1
) i
- oz L o=
Rephyphiils  [h _Z35 22 o =
7 7 T o
. , . . XL o= s
if you want to let the Public Service Commission know how you feel about this casgs o, -
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808. p» LCJ“)
Correspondence will be placed in the file of this docket. «
CONSUMER COMMENTS P
—r A . ———
e /.x,&/ . LiKe mesT e‘veﬁ;/oﬂﬁ— , ThaT THS COM
[NeRtsSe 1S5 much  Too pligh | This G Te SILJ—
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7 7 —_—
@/frse_. Lle Lp ¢S, ownd /((-e,,g 7'/:4/’9 s Thke a)ﬁ';/ SCR __
‘J’[*{ wWeRr e SGA ____
' SEC
OTH ____

Fold and tape ~ see back for address
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Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

DOCKET NO. 080368-WS

ST EAYY
A -t ¥ s ’s .

/ Ifyou want to you feel abbut this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket. o ; é
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Aqua Utilities Florida, Inc.
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7/9/2007 11:42 AM**kskarnkkx 11:42 AM***xRsckkx

Timolyn Henry

Timolyn Henry******1

From: Ruth McHargue

Sent: Monday, July 09, 2007 11:42 AM

To: Timolyn Henry

Ce: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: Aqua Utilities Docket 060368
Attachments: FAX.TIF

Please add to docket file.

Thanks,

Ruth

From: Consumer Contact

Sent: Thursday, July 05, 2007 9:06 AM
To: Ruth McHargue

Subject: Aqua Utilities Docket 060368

To CLK Aqua Utilities Docket 060368

From: NET SatisFAXtion
Sent: None

To: Consumer Contact
Subject: , 1 page(s)

Exhibit KHD-1

Consumer Correspondence

Page 55 of 843

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open

the attachment to view your fax.

Received Fax Detalls

Received On: 7/04/2007 1:31 PM
Number of Pages: 1

From (CSID):

From (ANI):

Sent to DID:

Duration of Fax: 0:01:46
Transfer Speed: 3600

Received Status: Success
Number of Errors: 0
Port Received On: RockForceOCTO+ Port 6

FAX.TIF (60 KB}

1

Page 55 of 843
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Kimberley Pena Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

From: Ann Cole Consumer Correspondence

Sent:  Friday, July 06, 2007 5:40 PM Page 57 of 843

To: Kimberley Pena

Cc: Katherine Fleming; Ralph Jaeger; Troy Rendell; Rosanne Gervasi

Subject: RE: DN 060368-WS (Aqua)
Hey Kim, please check our records to see if we have a copy of the request for investigation sent to the AG's
office received from customer Roy J. Tanner on July 3, 2007. If so, please be sure that it is in the
correspondence file, along with this email. Please keep us posted either way.

Thank you.

From: Rosanne Gervasi

Sent: Friday, July 06, 2007 4:34 PM

To: Ann Cole

Cc: Katherine Fleming; Ralph Jaeger; Troy Rendell
Subject: DN 060368-WS (Aqua)

Ann, re: the copy of a request for investigation sent to the AG's office received from customer Roy J. Tanner
on July 3, 2007, please place a copy of that request on the correspondence side of the Aqua docket file. If you
need me to send a memo down with another copy of the correspondence for this purpose, just let me know.
Thanks, Rosanne

7/9/2007 Page 57 of 843
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Consumer Correspondence
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To: Rosanne Gervasi, Office of General Counsel
Katherine Fleming, Office of General Counsel
Ralph Jaeger, Office of General Counsel
Troy Rendell, Division of Economic Regulationd

Re: Docket No. 060368-WS — Agua Utilities Florida, Inc.
Attached is a copy of a Request for Investigation sent to the Office of the Attorney General
concerning potential criminal activity by Aqua Utilities Florida, Inc. This filing was received on

Tuesday afternoon, July 3, 2007 from Mr, Roy J. Tanner. The Clerk’s office will await
instructions regarding further processing.

AC/ep

cc: Mary Andrews Bane, Executive Director
Chuck Hill, Deputy Executive Director

Page 58 of 843



407-281-0583

« #Jun 28 07 07:42p Roy Tanner Page 1%fé
RECHIVI T FREC ™o eer = 0-7

Roy J. Tanner | } 07JUL-3 PKHS:0Q g0/ §:00)
From: Roy J. Tanner [Roy.Tanner@aﬂlanceproserv.com}: JIMISSION C /uﬁ
Sent: Friday, June 28, 2007 7:42 PM CLERK
To: ag.mccollum@myfloridalegal.com e o
Subject: Request for investigation ;} SRS ol ST f—
Importance:  High o
Follow Up Flag: Follow up : e
Flag Status: Flagged L e R Ry

Vet ey Wl

Honorable Bill McCollum
Office of the Attorney General of Florida:

I'm writing to request that your office look into potentially criminal activity regularly engaged in
by our water (and wastewater) service provider, Aqua Utilities Florida, Inc.

Attached, please see a copy of my most recent water bill, accompanied by a copy of my
neighbors. in addition, to an apparent 400% increase in my usage over the last 3-months, my
assessment matches my neighbors bill to the penny. What can | conclude but that my service
provider is engaging in fraud, by arbitrarily pulling my water usage numbers out of thin air. And
faced with the choice of either paying bills that have no basis in fact, or having my water
service interrupted, I assert this practice is also tantamount to extortion.

This fraudulent practice is one of many consumer complaints associated with docket #060368-
WS, which now has recorded PSC testimonies listing myriad charges of: outrageous
assessments, environmental citations, and poor customer service. At the time of this request
for a finding, a rate increase recently applied for by Aqua Utilities, a subsidiary of Aqua
America. Inc. (a public utility that operates in 13-states), is currently working its way through

PSC review.

What's extraordinary about this rate request, is that consumers within this service area of
Seminole County are already being assessed the highest rates in the Southeast U.S. Frankly,
given the sub-standard service and predatory practices of Aqua utilities, not only should this
rate increase be denied, but rates should be rolled back to what's normal for the county, and

rebates should be paid to affected consumers.

Since the Economic Crimes Unit of the Office of the Attorney General is the enforcement
authority for all multi-circuit violations of the Florida Deceptive and Unfair Trade Practices Act,
and this unit protects consumers by initiating investigations against entities that employ unfair
methods of competition or unconscionable, deceptive and unfair practices in any trade or
commerce, | am requesting a review of these unfair and potentially fraudulent practices.

In light of the fiduciary interest of the Attorney General's office and Public Service
Commission's charter, | anticipate that this request for a finding of fact (on this utility's
practices) will receive an appropriate level of attention. If pursued expeditiously, your finding
may enable future compensatory and or punitive remedies for my community. Toward this

objective, | look forward to your reply.

6/29/2007
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" Jun 29 07 07:42p Roy Tanner

Respectfully submitted,
Roy J. Tanner

218 Velveteen Place, Oviedo, FL 32766-8002
Phone: (407) 620-7589; Fax: (407) 386-3028

6/29/2007
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* +Jun‘29 07 07:42p Roy_Tanner 407-281-0583 p.3

Service To: Account Number Docket No. 060368-WS
- ROY TANNER . “ Kimberly H. Dismukes
218 VELVETEEN PL Exhibit KHD-1
- CHULUODTA, FL 32766-6002 CHULOTA Consumer Correspondence
: Page 61 of 843
Aqua Utilities Florida, Inc, Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8293 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail; custserv@aquaamerica.com May 23, 2007 $ 250.73 June 14, 2007
Meter Data Meler Size Biling Period Days  ReadType  Meler Reazings Usage Uit
80445453 58 05/18/07 28 Actual 565200 25,800 Galions
0472007 Actual 538400
Average Daily Usage = 921 Gallons Total Days: 28 Total Usage: 25,800 Gallons
Billing Detail Water Usage Hnstory
Amount Owed from Last Bill ...........cccccecmmnsronreosnonen $ 298.05 oot IS
Total Payments Recsived 298.05 B0 1
BalANCE .....coccrvisermcrremsssssssssressssmssrssssessssessersssnns 0.00 §§ ol
Curent Waler Charges 145.89 2 o
Current Sewer CHarges ..................... 90.00 §‘ ool B BRI
Utilily Tax... 5.84 20 - TR REELRiER
Amount Due 06114107 ................................................... § 250.73 '“; i ‘w ’ B H N
Mazy &n Jul Aug Sep Oct Nov Dec Jan Fed M Apr Mey
Read Types: IR Actual O Estimated Custemer
P S

Yoz

Message Center

® Please note your account number is a 16-digit number. The full 18-digits must be provided to ensure corect posting of your Aqua payment
" Aqua Utilities Fiorida is pleased to provide you with your annual Waler Quality Report. If you do not receive a copy of the report hy early July and
would like to receive a free copy, please call 1.877. WTR.AQUA during business hours, Or visit us at www.aguautititiesfiorida,com to see your report.

1336456 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL38G0186" 51 ¢
ek etk © — ————Rettrnthisportion with your-payment. - Service.To: —_—————e . )
.« JKeeP top porton for your records, gf: JE‘\L'\‘I':'E’:EN PL
A Q'_J A Water/ Sewer Bill CHULUOTA, FL 32766-6002

Aqua Utilities Florida, Inc.

62 W. ven n , PA 19010-
762 W. Lancaster Avenue  Bryn Mawr, PA 19010-3489 Account Number

Tota Amount bue Due Date

$ 250.73 June 14, 2007

nclosed
Seqa27565 Cyc=330! 1up=324399 Amount Encl

e
xxxxxxAUTOX¥5-DIGIT 3276k C ?7 P 90 ,[ : ’ 1 : H- ‘

ROY TANNER RSO VR i

218 VELVETEEN PL Please make check payable to Aqua Util. FL.
CHULUOTA FL 32786-6002 Print your account number on your check,
dbeilonilleodtinthn i bonnieodn kgl then mail to address on back.

L
NI ..

— Page®toreds—— T e



" Jdyn ‘29 07 07:43p Roy _Tanner

AQUA

Agua Utilities Florida, Inc.

Service To:
LIONEL SANTIAGO
222 VELVETEEN PL
CHULUOTA, FL 32766-6002

Tel: 877.887.2782

407-281-0583 P-4
Docket No. 060368-WS
Al t )
ccount hNumber Kimberly H. Dismukes
» _ g Exhibit KHD-1
CHULOTA Consumer Correspondence
Page 62 of 843

Questions about your water/sewer service?... Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Biil Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 23, 2007 $ 250.73 June 14, 2007
Meter Data hieter Size Bitng Penod Daye  Read Type Maler Reacings Uszge Lntts
80445452 58 05118007 28 Actual 598300 25.800 Gallons
04/20/07 Actual 572500
Average Daily Usags = 921 Gallons Total Days: 28 Total Usage: 25,800 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill........e..coeerveveorccrrecrersroon $ 197.71 pord SRR
Total Payments Received.......c..ccvivveriienrinnnncnerinionisione 187.71 i;w [
Balance 0.00 § food
Curmrent Water Charges............coveceerecneriversemrersnninns 145.89 55 o0 |
CUTENt S2WEr CRRIGEE .o.vcvveevceseree e cerecsnenens 99.00 |
ULHEY T8, oveeererrcviearesnsoncrneresesesesos st st iossenscesioneesnene 5.84 : mp . _
Amount Due 06/14/07 reesssmnnensssssintesss § 250.73 e
May Jun Jul Ang Sep Cot bov Dec Jan Peb har Apr May
Read Types: M Actual 0 estimated Customer

Message Center

-

el 0

* Please note your account number is @ 16-digit number. The full 16-digils must be provided to ensure comec! posting of ybur Aqua payment.
s Aqua Ulilities Fiorida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the repori by early July and
would like fo receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com lo see your report.

13364586

Return this portion with your payment.

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

Keep top portion for your records.

AQUA  Water/Sewer Bill

Agqua Utilities Florida, Inc.
762 W. Lancaster Avenue o Bryn Mawr, PA 19010-348%

$eq=27958 Cycs 2301 Tup=334363

*xxxxkAUTOx*5-DIGIT 32?6k € 77 P 190
LIONEL SANTIAGO
222 YELVETEEN PL

CHULUOTA FL 32766-6002
IAR IR i A A mas mi

FL3500186
Service To: ‘
LIONEL SANTIAGO
222 VELVETEEN PL
CHULUOTA, FL 32766-6002

Account Number

Due Da;e
June 14, 2007

Total Amount Due

$ 250.73

Amount Enclosed

|

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address an back.

NIRRT ..

Page 62 of 843



L . Docket No. 060368-WS
Kimberly H. Dismukes

. Exhibit KHD-1
Aﬂ ie Calhoun Consumer Correspondence
Page 63 of 843
From: NET SatisFAXtion [postmaster]
To: Consumer Contact
Subject: 407 281 0593, 4 page(s)
Attachments: FAX.TIF

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open

the attachment to view your fax.

Received Fax Details

Received On: 6§/29/72007 7:42 PM
Number of Pages: 4

From (CSID): 407 281 08593

From (ANI):

Sent to DID:

Duration of Fax: 0:01:58
Transfer Speed: 14400

Received Status: 3
Number of Errors: 0O
Port Received On: ROcCkForceQCTO+ Port €

FAX.TIF
(120 KB)

)

1

Page 63 of 843
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Application for a Rate Increase in ‘
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Paim Beach, Pasco,

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by e
Aqua Utilities Florida, Inc.
DOCKET NO. 060388-WS$S 8 -
ORIGINgg: £ ©
AN Cransronr R 2
aairess D0 & ( rante Cire fe =g = -
Ll oot 4 Y/ YA 55’/&5 =

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

L 2 He pwnin ftheqlowaddiess. My

Lac watey bill o Fochee/nud e p e dis

month  Magd b1 <tates Aﬁ\/h’(’t/ﬂ{fdj b4, 000

q,, Jens . 75 ikid o< parll +o ddﬂ/ﬁ/ﬂ’/’s 14%/

45: L 0664«//% 7%5 /Mé/;( S OLO Ad

I -y
.f.'
.

Fold and tape - see back for address
Page 64 of 843
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Kimberly H. Dismukes

‘ Exhibit KHD-1

Consumer Carrespondence
Page 65 of 843
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Page 65 of 843

ANN GLADSTONE
A l l A - 566 GRANITE CIR
- R CHULUOTA, FL 32766-8840 é 5

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us beﬁre the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date4 2007

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 23, 2007 $ 454.53 June 14,
Meter Data Weler Size Bifing Penod Days  Reed Type Heter Readings " Usage Urits
T 81422039 508 0517/07 29 Actual 342200 . 84000 . Gallons

04”8/07 Actual *78200 _ e i
ﬁuv-w—«w_ 5:;;‘y*_ia’ngr =7 208 Gallan: Tm,.a Daue ?8 Tolal Usage: ; 64800  Callens
WS S h 4 . ’ .‘L Wk b 3

nitling Datalt Water Usage History o |
Amnunt Owad from i ast Bill oo, ‘
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Docket No. 060368-WS

. Kimberly H. Dismukes
Exhibit KHD-1
Consumer Correspondence
- - Page 66 of 843

Bryn Mawr, PA 19010-3489 e Mail: custserv@aguaamerica.com April 25, 2007 $ 257.79 May 17, 2007
i
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Docket No. 060368-WS
Application for a Rate Increase in

Kimberly H. Dismukes
Exhibit KHD-1
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Paim Beach, Pasco,
303103 Ppolk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

Page 67 of 843
DOCKET NO, 060388-WS

o 2 F
‘ e -
OR'G”“’U o = C’?i
e W =
o= o T
Name —Ihﬂma-s—ﬂ—and—xa-‘ehleeﬁ—a—smcw———‘:ﬂ'% -
) E‘E’f’ § -
Address 1366 Lake Josephine Drive ”:Ca; 2 b
o O
-t
Sebring, Fl.

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Cortrespondence will be placed in the file of this docket.

CONSUMER COMMENTS

. Dear Sirss

n

|___Please do not allow any rate increase. TRhe current gquality

increase at this tim,.

”

e
o
o

77 A
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SCR

SEC
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Fold and tape — see back for address
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Docket No. 060368-WS
Kimberly H. Dismukes

. ’ Exhibit KHD-1
Consumer Correspondence

Page 68 of 843

ORIGINAL © o367

_ nasogastric, nasoduodenal,
; ' ‘ : nasojejunal gastrostomy,
percutansous gastrostomy

Enteral Feeding Tubes andjajunostomy o

“To NHOM T boes com:@mJ

3 :YEAN Luc. LM’&«QUE
kes;‘bsN‘r ATS
:f— RosaLie OAtS BOULE!/ARL
LAKE WaAles FL . 23898
Do LIKE FoR y’ou TO ReVaIE
MYy LAST B WATER 5/4_4.5
F/OM ARUA UTILITIES
SHYWING THE FREMENDIOUS
AND LUNACcaPTABLE
/INCREASE OF RATE WIHICH
HAS FoRCED LOTS OF Locsl.
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@ APRIC. 200+ = . FAsT Bill FoR= /7'2\#5/\5’

iy
Servlce To Account Number
JEAN-LUC LATOIQUB
7 ROSALYE OAKS SLYD 001125968 0648811
LAKE WALES, FL. 33898-8446

ROSALIE OAKS
L Lok 1190345 Block:

Aqua Utilities Florida, Inc. ( Tel 877 987.2782 >

762 W. Lancaster Avenue Fax 866 780.8292 Bilt Date

Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com April 24, 2007 $ 3281 May 16, 2007
Meter Data Meler Size Billing Perod {’[;ak‘\ Read Type Meler Readings Usage Units
30013565 58 0412007\ <17 §  Actual 771100 400 Galions
03/26/07 \ Actual 770700
Average Daily Usage = 23 Gallons Tolal Days: 17 Total Usage: 400 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill..........o..ooercosrr $ 0.00 2% -
Total Payments Received...............cc.occcrevvernenrenseseecenns 0.00 2
Balance 0.00 % ",':
Current Water Charges . 132 - X 125
Current Sewer Charges . . 976 &7 e il I
< Tum On Fee............ sezsseenes . ] 2 g
Utility Tax.... ‘ N b3 o
Amounf Du 05116101 81 ) Ao 1
R e Read Types: M Actual O3 Estimated Customes

bocke‘r# Q6036 F-WS

Message Center

N i T 0 - A

Questions about your water/sewer service?... Contact us before the due date.

£330 69 33ed
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.»ervcce To:

JEAN-LIC LATRIQUE
7 ROSALTE onstvao 001125968 0648811
LAKE WALES, FL 33898-8446 ROSALIE OAKS

Lot: 1190345 Block:

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 18, 2007 $ 119.72 June 11, 2007
Meter Data Meter Size Billng Penode(');y\s w ReadType  Meter Readings Usage Units
30013565 58 05111107 \29 1/ Actual 774700 3,600 Gallons
04112007 Actual 771100
Average Daily Usage = 124 Gatllons Total Days: 29 Total Usage: 3,600 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill.............o.o..c...cooccoorrvner, $ 32.81 e
Total Payments Recaived.................cccooovviveveeirrerernnnn. 3281
Balance 0.00 §
Cunent Waler Canges..._...............ooovovveeeeenreeenrcennern. %56, .. X §
Cuneni Sewer Charges e47pr 0 FF
Utility TaX ..o . ettt ee et 330
Amount Due 06/11/07 $ 119.72

A 0T hiaay O7
Read Types: N Actuat [ Estimated Customer

1 i -
A
Message Center

* Please note your accoum number is a 16 dagll nui nbar The full 16<J|gns must be provided to ensure correct posting of your )
® Aqua Utilities Florida is pleased to provide you with your annual Waler Quality Report. If you do not receive a copy of the report by eady July and
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.

Page 70 of 843
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Service To: ' Account Number

AQEJ A s o 001125968 0648811
LAKE WALES, FL 33898-8446 ROSALIE OAKS

Aqua Utilities Florida, Inc. Tel: 877.987.2782

Lot: 1190345 Block:

Questions about your water/sewer service?,.. Contact us before the due date

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 21, 2007 $ 127.93 July 16, 2007
Meter Data Meter Size Billing Period'@ \ Read Type Meter Readings Usage Units
39013565 508 0611507 | 35 / Actual 778800 4,100 Gallons
0sM107 ~—  Actual 774700
Average Daity Usage = 117 Gallons Total Days: 35 Total Usage: 4,100 Gatlons
Billing Detail Water Usage History
Amount Owed from Last Bill..............ccoo..oervcvecrcemmrecuens $ 119.72 wee e
Total Payments RECEIVE.......................oooocomrrrvrrineen 119.72 -
Balance 0.00 § i © }
Water Base Facility Charge..............cc.coooooovcomvernnene 25.28 1 S SR -
4,100 gallons @ $0.00213 per gation 8.73 '
Current Water CRaNges...............ccccevevrrisersscrceecnsssesss (3401 3 E ;: ..........
Sewer Base Facility Charge ................ccccocoovnnnnen. 3275 o T e
4,100 gallons @ $0.01409 per galion .................. 57.77 . _
Current Sewer Charges ...........ccccoovovrereueieercceinrmcscinnne ;9052 O Read Types: M Actual {3J. estimated [ Customer
DB TAX oot 3
Amount Due 07/16/07 $ 127.93 G o
e T T ‘é z —
- L LON
Message Center

= Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure corect posting of your Aqua payment.

Page 71 of 843
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Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
Application for a Rate Increase in ngz 72 of 843
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by
Aqua Utilities Florida, Inc.
DOCKET NO. 0803688.W S ??\
IGINAL =
g & O
—— 1 ST
Q2 en R
)\Y”\ v \N\T\wa [WRC’L o z =
=L s
[ RN - e
Address 5/7 S )7’ P' n—p H = ;:, CCJ%
23]

/)/“‘)hg{“i‘n Nt ?),. ;2777

If vou want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape -- see back for address
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. Docket No. 060368-WS

Kimberly H. Dismukes
T . ibit KHD-1
Application for a Rate Increase in Extibi

| Consumer Correspondence
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Paim Beach, Pasco,  Page73 of 843
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

DOCKET NO. 060368B-WS

o I

=~ m

ORIGINALg & 2

Name K STl AN‘TH’O 5—,93- & ;/;
. = =

Address 57‘ S &‘v((_ ST ) ?OEOX Zé:i{ %j:‘cé E :l'r—
/(PV&G%(Z( N FL B2777- o,Qec/z rgg ‘é)

If you want to let the Public Service Commission know how you feel about this case
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - see back for address _—
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— Docket No. 060368-WS
. ‘ Kimberly H. Dismukes
4 o _ Exhibit KHD-1
Application for a Rate Increase in Consumer Correspondence
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Page 74 of 843

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

) e TS 3
Name ML@ELL_, o = ?q
e ~ i

- Co e | =

Address 42) LWINDER I EPE NP = & =
;g § g{..

LakELann  Fi 3238507 S e 3

N 7

o O

If you vwant to let the Public Service Commission know how you feel about this case,
' you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape —~ see back for address
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CMP
CoM

_ Application for a Rate increase in
Alachua, Brevard, Highiands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

DOCKET NO. 060368-WS

ORIGINAL 2

Name m/c-t ps NA ﬁfﬂms: o% i
isess S99 Jak ¥ [P0 Bexaly 2% B
Tkl Ctrerie ,,/;// 32777 - é

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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From: Ann Cole Consumer Correspondence

Sent:  Tuesday, July 03, 2007 10:02 AM Page 76 of 843

To: Ralph Jaeger

Cc: Kimberley Pena

Subject: RE: Docket No. 060368-WS, Aqua Utilities Florida, Inc. rate case

Thank you. This will be done today.

Kim, please add this email to the correspondence folder.

From: Ralph Jaeger

Sent: Tuesday, July 03, 2007 7:58 AM

To: Ann Cole

Cc: Ken Hoffman; 'steve.reilly@leg.state.fl.us'

Subject: Docket No. 060368-WS, Aqua Utilities Florida, Inc. rate case

Please place this e-mail in the correspondence side of Docket No. 060368-WS, Aqua Utilities

From: Melissa Davis [mailto:stroll_likegold@bellsouth.net]
Sent: Sat 6/30/2007 11:41 PM

To: Katrina McMurrian

Subject: Chuluota Hearing ref: Aqua Utilities

Ma'am,

I would fike to thank you for your time and attention reference the fight we have on our hands concerning our plight with Aqua
Utilities and their crazy rates. | was quite embarrassed having to explain to people | don't even know how | have to sponge bathe,
etc. because of the costs. As a single mom that lives on a law enforcement salary, | do what | can to get by. We really do need your
help, and thank you for it. A neighbor told me tonight that she called Aqua the other day and they, in their typical arrogance, told her
that they were raising the interim rates again in August and that if we don't like it, we can movelll There has got to be something we

can do! They need to be stopped!
Thank you for your time and attention concerning this important matter and | hope you have a wonderful 4th of July.

Respectfully,
Melissa Davis

286 Velveteen Place
Chuluota FL 32766

7/3/2007 Page 76 of 843
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From: Ruth McHargue gmﬁlﬁlﬁlsmu °
Sent: Tuesday, July 03, 2007 9:09 AM Consumer Correspondence
To: Timolyn Henry Page 77 of 843
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: Aqua Utilities docket 060368
Attachments: FAX.TIF

Please add to docket file.

From: Consumer Contact

Sent: Tuesday, July 03, 2007 8:44 AM
To: Ruth McHargue

Subject: Aqua Utilitles docket 060368
To CLK

From: NET SatisFAXtion

Sent: None

To: Consumer Contact

Subject: 813 689 3146, 2 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 7/02/2007 8:09 PM
Number of Pages: 2

From (CSID): 813 689 3146
From (ANI):

Sent to DID:

Duration of Fax: 0:01:29

Transfer Speed: 9600 CMP
Menear T, S com
_FOTE Recelved On: RockPoroeolmor Port 6 CTR

EcrR __|

, oL |

FAX.TIF (35 KB} oPC ____

RCA ______

SCR

SGA ____

SEC ______

oTH ______
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W.H.Blevins

5202 Fairway One Dr,
Valrico,Fl 33584
Phone 813-688-3148
Fax 813-689-3146

FAX

Flobtu 4/54/45@/:;
10 Zommiss/ovERS mﬁﬁ;u.a#r »(/ 51&“40‘5

Eax: /800 -S/)-0F 04 Date; Jw<v Z. Zo07

Ehone: Pages. 7/

Comments:
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July2,2007

To; The Florida Public Service Commission
From: William H. Blevins

Dear Commissioners,
1 am contacting you to ask for your assistance in rebuffing to a great extent the Aqua
Utility’s Florida, Inc. request for water and wastewater rate increases,

The Florida Public Commission will readily note the Utilities request for increases to
recover operating expenses on & “going-forward basis” and to generate a “fair” rate
of return on their investments is the ultimate in ambiguity. What does “going forward
basis” really mean ?. Does it mean the Uﬁlity wants their customer/iaxpayers o bear the
brunt of costs for the Utilities future expansions, future cooperation with big-business in
the form of free rides for builders and contractors?, The wordmg is misleading by detign
and is not supported with real data and details, If these expansions occut, or are planried,
they should be funded by the Utility and the developers, not by their customer/taxpayers.

Additionally, what does “fair retum™ mean?. It seems simple enough to present, in
audited form, the “fair return” the Utility is experiencing today and where the increased
rates will take it ... audited of course.

[ live in Valrico, Florida and have 8 mobile home at Lake Rosalie Ouks, The family and |
utilize the residence approximately 20% of the year. This is true for the majority of the
owners at Rosalie Oaks, There are five residences in the subdivision for sale now, and
several homes on the lake for sale. The water and wastewater rate increase request isa
greatly responsible for what could be an exodus from the area. On the other hand, this
might be what the Utility wants to happen . It is reported they will be involved in a la‘gc
land development next to the Oaks Subdivision, The Commission might want {o take a
look into that situation to sec if it is rumor or real,

1am niot certain if the outlandish, and unequal, rate increase request has Jegal implicafﬁons
for the customer/taxpayers or not, It seems there might be room for a customer sdvocate
to assist in this regard. If you have any thoughts along this line [ would appreciate hennng

aty suggestions,

As previously stated, I write you ,Commissioners ,asking for assistance in thwarting Aqua
Utilities rate increase request. ‘Thank you in advance.

lWaH;.tam H Blevinn 4/, ‘g/‘ )

5202 Fairway One Dr.
Valrico, F1 33594
813-689-3146

Page 79 of 843
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Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

U Aqua Utilities Florida, Inc.
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If you want to let the Public Service Commission know how you fee! about this case,

SEC you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0808.
OTH Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

~—

June 29, 2007

Enclosed is a copy of my last water bill. You will note that the March bill is
approximately three times the amount of all other bills. When | called Aqua Filorida, and
asked if it was an estimated bill, they told me it was not. | am 67 years old and live alone
~  and there is no way | could have used 300 gallons of water a day! They then asked me

. if I had any leaks under my mobile home and | said no, as | had had complete new

—  piping put under my mobile home. | was quite upset about this situation, paid the bill,
and had a plumber come out and check for leaks under my mobile home. He found
none. He also checked the meter (which is not on my property and NOT easily

| accessible) and said it probably was not properly calibrated, causing it to “jump”. | called
" Aqua Florida and asked them to come out and check the meter. They informed me it

—~  would cost me $65.00 to have this done, but said they were installing new meters, so
why not save that money. | later changed my mind and decided to spend the money just .
for my own satisfaction, and was informed that there was NO charge to come out and
check the meters. The new meters were installed in April and my water bill decreased
dramaticaliy!

| cannot understand giving these people a rate increase when they should have known
—  what they were doing when they bought the company. | live in Arredondo Estates and,
like many people here, | am retired and living on a fixed income. It seems unfair to me
that people both in Arredondo Estates and Arredondo Farms would suffer because of
| inefficient handling of water meters, bills, and customer service. Thank you for reading
this.

"Dty - Rrogowo

.(Mrs.) Dorothy Kassvan

-

Page 80 of 843
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Account Number

' Service To:
LEONARD R. KASSVAN
A U A 5118 SW 66TH ST 000902540 0645138
GAINESVILLE, FL 32608-3723 ARREDONDO ESTATES
Lot: 1326122 Block:

Questions about your water service?... Contact us before the due date.

Aqua Utilities Florida, Inc. Tel: 877.987.2782
Bill Date Total Amount Due Due Date

762 W, Lancaster Avenue Fax: 866.780.8292
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 21, 2007 $ 22.76 July 16, 2007
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
56583078 518 06/1807 33 Actual 4200 2,500 Gallons
) 05/16/07 Actual 1700
Average Daily Usage a 75 Gallons Total Days: 33 Total Usage: 2,500 Gallong
Billing Detail Water Usage History
AMOUNt Owed from Last Bill..........cwrmrnnee $ 27.42 o
Total Payments RECEIVE.......c..uewrmrremmsiisesmressen 27.42
Balance 0.00 5
Water Base Facility Charge.........cocooueverersinesson 17.71 ) é
2,500 gallons @ $0.00301 per galion 753 §
Total Water Changes .........cc.e... et s brenne 25.24
LY TBX.roverersesisanessessesssonmsessmssessossenssesssnsssssssssissons 2.52
Amount Due 07/16/07 $ 21.76
Read Types: M Actual [0 Estimated Customer
Message Center

® Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure comect posting of your Aqua payment,

1336587 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL201004 5154
Caw ima Tay : . i

Page 81 of 843
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Application for a Rate Increase in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.
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If you want to let the Public Sew\oe Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
Correspondence will be placed in the file of this docket
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Application for a Rate Increase in

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Paim Beach, Pasco
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809

Correspondence will be placed in the file of this docket
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Application for a Rate Increase in

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.
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11587 County Road 675 W
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If you want to let the Public Service Commission know how you feel about this case,
~ you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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cmP Aqua Utilities Florida, Inc. 2
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Application for a Rate Increase in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Paim Beach, Pasco

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
Correspondence will be placed in the file of this docket

CONSUMER COMMENTS

3 attindel e CodT e, M&%«% ldrap .n/au. %wu, 2'7, 2027 af 2]

it Dora @mm}wm audatissim, . prge /wwcm {M_ ge«o&»q_ %

J}&I’Ldoéﬁ MONA— mamu,Zé CMAQ/ZGLD'KL MWW wun derdTaudalte.

bt MMMPI%P/O%AJW poecr o, 2

Mﬁz&u@ ouvca—nhwd ﬁmod’- %Mﬁ/m%woé s,
WWSM[JM,,@WW Ww@/fm/a.eu. &Né

on e mmw ;._a, L ovgarol £ Jats Aé(mw{ e ﬂdﬂco&'aé Leneu

Jkg, /&M‘EL fwa, A thQ_ [N ,cw.’u, p/vtw m%v@

g, ":ag—fcu,a)
Aok unﬁcuﬁm ”1‘-67"(% a,g, Lo‘@o Af,;,,(;e,. e bl O ,/»x.ao&

incovre omd Lo &«aaM 'Xdpw{‘ sich an on-bé«-cfanl. ,‘zaTL Wrew

1&1&0 Y oZ- A ho.&d’,dluﬂa AV\O{ Loould Akq,«ww_. L»LM /bw.kom

MMA% wvedicine . (Look ohsre G u,uc.a—w ulo—vug «iw

%M )MMW—- o bl &e lcﬁ).cecﬁ ts Lw,ua, fl&h.go(q, (,(_, echLcZLu-

m«dm St u-pa—F ,a«uch A I o cvdouas rats,
5.

P /&LLAL o net amwb 'Ubuu an@,&.c alion J&vz'ﬂe., wu‘tml; A la._ L

Fold and tapse — see back for addre.

./
Mmﬁkg_'fi\ &.{ w- ﬁf Qg@ Zt_am_ﬂal:= ﬂz ﬂtvﬂé/‘n’é& (gﬂjﬁ%a 47’5&1

:

Page 86 of 843

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1
Consumer Correspondence
Page 86 of 843

1A303d

NSl {



Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1
o . Consumer Correspondence
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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RUSSELL STOEWE .
440 EMPRESS LN LI
~ CHULUOTA, FL 32766 CHULOTA
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866,780.8292 ) Bili Date » _ Total Amount Due Oue.Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 23, 2007 $ 202.71 June 14, 2007
Meter Data Meter Size Biling Period Days ~ Read Type Meter Readings Usage Units
82114544 5/8 05/18/07 28 Actual 242800 _ 16,800 Gellons
04/20/07 Actual 226000
Average Daily Usage = 600 Gallons Total Days. 28 Total Usage: 16,800 Galions
Billing Detail Water Usage History
AMOUNt OWd 1rOM LaSE Bl .. v $ 167.13 IO R
Total Payments Recsived 167.13 . so b .
Balance......cooursesmnsenn 0.00 | PR D e E
CUrTent Water CRAMGES. .........ccoeerrssvvusiommrsmecsicoimmeneenens 99.72 X § IS S Bl BN B
Current SeWsr CHarges ............coovoovvevneresssrssesrisnnes 99.00 g" . -8
Utility Ta.o.oovvovcrresrren. 3.99 & j‘:g B e . ‘
Amount Due 06/14/07 $ 20271 ol i N
Ot HMov  Dec Jan  Feb Mar  Apr May
Read Types: W Actual O estimated Customer

‘*3s=gsage Center
= Plaase note your accuunt number is a 16-digit number. The full 16-digits must be provided fo ensure correct posting of your Aqua payment.
= Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive & copy of the report by early July and
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report,

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

~ .

1336456
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Docket No. 060368-WS
. Kimberly H. Dismukes
% Exhibit KHD-1
.+ Consumer Correspondence

ey e s vy TR R R
’ RUSSELL STOEWE ‘ o Page 89 of 843
. £ 440 EMPRESS LN R -
A _ &; A CHULUOTA, FL 32766 CHULOTA
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com January 29, 2007 $ 152,33 February 20, 2007
Meter Data Meter Size Biling Pericd Days  Read Type Meter Readings Usage Units
82114544 5/8 01722107 31 Actual 180300 17,700 {alions
12/22/06 Actual 162600
Average Daily Usage = 570 Gallons Total Days: 31 Total Usage: 17,700 Gallons
Billing Detail B Water Usage History
Amount Owed from Last Bill ............ccooveeiveierivecinnnn, $ 50.76 :z e O
Total Payments RecaIVEd...........cc.coecviviieiis e, 50.76 600 b
Balance . erertre e taens 0.00 § 500 b
Water Base Facility CRarge.........c....coooovvcrsrivionnirns 10.25 z § 400 [
17,700 galions @ $0.00382 per galion.................. 68.85 g oo
Cument Water CRAMGES...........ooevovrereveisesreeseceriosseseseorns 79.10 < :2: ' TR
Sewer Base Facility Charge 22.01 o —
6,000 gallons @ $0.00801 per galion ........ccc.cco... 48.06
Next 11,700 gallons @ $0.00 per galion............... 0.00 Read Types: M Actual O estimated B Customer
Current Sewer Charges .......o.c.cvveie v innieresine e 70.07
UHHEY TBX. vt 3.16
Amount Due 02120107 ......c.oceerevereirrereernneaerssreneestonsnns - § 15233
Message Center
FL3530186

1336456
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

Cammiirn T
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CCA Official Filing o OR Gl ML

7/2/2007 4:40 PM**xdeksksorkok 4:40 PM*wxskskukokkok Timolyn Henry******]

Timolyn Henry Docket No. 060368-ws
Kimberly H. Dismukes

From: Ruth McHargue Exhibit KHD-1

Sent: Monday, July 02, 2007 3:35 PM Consumer Correspondence

To: Timolyn Henry Page 90 of 843

Cc: Matilda Sanders; Cheryl Bulecza-Banks

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9829

Please add to docket file 060368

----- Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]

| | -

Sent: Saturday, June 30, 2007 7:57 PM

To: Consumer Contact H1O

Subject: E-Form Other Complaint TRACKING NUMBER: 9829 oas

Complaint filed with PSC VoS

Select County: SEMINOLE — u3s

CUSTOMER INFORMATION

Name: erica ballantyne vou

Telephone: 407 977 4567 " 2d0

Email: ekballantyne®aol.com

Address: 660 osprey lakes circle chuluota 32766 -‘7"'139

BUSINESS INFORMATION —1 u03

Business Account Name: erica ballantyne 4lo

Account Number:

Address: 660 osprey lakes circle chuluota Florida 32766 WNOD
diND

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.
Details:

I am very upset that you as a commision have not done more to get all of chuluota water
taken care of by Seminole county or oviedo city. according to aguas water testing it
contains elements that will cause cancer. the people of chuluota have been raped for years
by these private water companies. would you people like to pay what we have to pay for
water, let alone water that is contaminated.We had a well put in for irrigation as our
water bills were over $300.that is probably all the white house pays.Even with the
irrigation sperate our bills are still over $100. when we lived in Oviedo we only paid 60
with out the well. there is also a school filled with 990 children that this sewage is
pumped into their drinking fountains. I am a pediatric nurse and see children die of
cancer every week. raising our water costs is not going to get these crooks to correct the
problem. you as a commision need to take the business away from them and give it to the
city of oviedo. please donot let our families wonder if one of our children is going to

get cancer.

Page 90 of 843



CCA Official Filing ‘

OMIGINAL

7/2/2007 834 AM*********** 8.34 AM***#****** Tlmolyn Henry******l

Ti Docket No. 060368-WS
mOIyn Henry Kimberly H. Dismukes

Exhibit KHD-1

From: Ruth McHargue C)c(mlsumer Correspondence

Sent: Friday, June 29, 2007 5:18 PM Page 91 of 843

To: Timolyn Henry

Cc: Matiida Sanders; Cheryl Bulecza-Banks

Subject: FW: 941 697 6200, 1 page(s)

Attachments: FAX.TIF

Please add to docket file.

From: Consumer Contact

Sent: Friday, June 29, 2007 11:20 AM
To: Ruth McHargue

Subject: FW: 941 697 6200, 1 page(s)

To CLK Aqua Utilities Docket 060368

From: NET SatisFAXtion

Sent: None

To: Consumer Contact
Subject: 941 697 6200, 1 paga(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open

the attachment to view your fax.

Received Fax Details

Received On:
Number of Pages:
From (CSID):
From (ANI):

Sent to DID:

Duration of Fax:
Transfer Speed:

Received Status:

Number of Errors:
Port Received On:

)
FAX.TTF (23 KB)

6/29/2007 10:12 aM
1
941 697 6200

0:00:43
14400

success
0
RockForceOCTO+ Port 6

1

Page 91 of 843
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Jun 28 07 10:15a Fiddlers Green Condo II 941 687 6200

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
Page 92 of 843

Application for a Rate Increase in Charlotte County by
Utilities, Inc. of Sandalhaven

DOCKET NO. 080288 -8U

Name l"wcm\( A CE‘RGA\CJL*

Address (08¢ P adde E oﬁ TH-H<
En_@‘\emcﬁl. Fl. 34221

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0803.
Correspendence will be placed in the file of this docket.

CONSUMER COMMENTS

T_//r)v\l-"ce J e oS Gua‘\"nm;gvs QOP L;wg__

Qe (‘f} !Aé“e Lo Cinance +he neu) candois A”

-'me_ mrr\eain‘@ 204,307 Lor -Hf\eir waste wrte

Sy sbem, W, Ce,%/s{-wm ) costomers N an‘{'

V\aUc ‘e bheqe the C;oﬁ'?" Loe 4 oU = recocen dhe

CO‘:+ @ \ﬂ‘tzow,-n"\pc,-‘—\ wiw LN ‘H/\& EW; fe.(uoorf}

Wader Thetmcd,

Tl """"‘3(" he Y ez rs L&p&&w":ﬂ&

Now) | o4 NEw/ (’awﬂa a‘e_u-e.(o'OW!eu'(\s pa_n(q *@r"

+Hhews: . .
LAA L, U

[~ Q55— lo B]~£4 35"

Fold and tape - see back for address
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" CCA Official Filing ® OR'Q N A Lr

7/2/2007 8:34 AM***kskxikkok 8:34 AM*xakkxnkn imolyn Henry******]
. No. 060368-WS
Tlmolyn Henry E?;::lyoﬂ Dismukes
Exhibit KHD-1
From: Ruth McHargue Consumer Correspondence
Sent: Friday, June 29, 2007 5:17 PM Page 93 of 843
To: Timolyn Henry
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: 407 886 4580, 1 page(s)
Attachments: FAX.TIF

Please add to docket file.

Thanks,

Ruth

From: Consumer Contact

Sent: Friday, June 29, 2007 11:19 AM
To: Ruth McHargue

Subject: Fw: 407 886 4580, 1 page(s)

To CCA Aqua Utility Docket 060368

From: NET SatisFAXtion

Sent: None

To: Consumer Contact
Subject: 407 886 4580, 1 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Detalls

Received On: 6/29/2007 9:56 AM
Number of Pages: 1
From (CSID): 407 BB6 4580
From (ANI):
Sent to DID:
Duration of Fax: 0:00:33 CMP
Trangfer Speed: 28800
P COM
Received Status: Success
Number of Errors: 0 CTR n—
Port Received On: RockForceOCTO+ Port 6 \
.......................................... ECR
GCL i
OPC
~AX.TIF (23 KB} RCA
SCR
SGA ___
SEC
OTH
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407 886 4580 Pl

Jun 29 07 11:38a Zellwood Water Users Inc
Application for a Rate Increase in pocket No. 060368-Ws
) pp . Klm.bgrly H. Dismukes
Alachua, Brevard, Highlands, Lake, Les, Marion, Orange, Paim Beach, Pasco, gxhlbn KHD-]
0
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Pa;es 3?3%2? Fspondence

Aqua Utllitles Florida, Inc.

DOCKET NO. 080388-W§

(~ei1e /%Hc-é’.m‘mﬂ
--5— 7£// P/ He ‘7['7"€e 7L
/"'”72* 7‘4‘: foforicla  F277 7

Name

Address

{fyou want to let the Public Service Commlssnon kniew how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809,
Correspondence will be placed in the file of this docket,

CONSUMER COMMENTS

/'f\{ House (S A Pheses Lasf of fhe 7'4'";4m’w<._yﬂ}tr‘/9/m/'- Zhe
/-mu-s-/ efeesfrom «*f(/f‘“'*’l )y Seath s+ ,l/:e tein fer p/cn;’ an. o
wiosd _of fhese /H-M<S /ftu"t /leﬁ'%?//("h ws/ews frwe Stesef
wote s fiwe g a 2" ;g_bnujzu( /m' t‘cf'//"‘l fJack fo Fle fTye’s
oy 1950's o The secw tredfep Lues '/Imr‘/«n been fuyda foof v
et fo_ gread of P"Sflé/ )‘l'l fure (‘éz/o/um'nf.g I.V%I(/\ dbes ""’"f
li 4 /e 'rdr/wcsw)’ veSrdenss dnel as Z rumdersfand jF Fine
Sleesd is vaf aun prea of Letrre ofere /»p v avnd
Hhore ppe wvo ﬁ/M"‘ e reao/ru fhis /m( . Uuruw clrep
Fima § sl -/{re hemes ona ~/{'-_ fones Site o/ /t"um are
using fhair frfr&?nfﬂ-’ﬂ :)}/'4/!‘.")'15' Lredsar om Frve Shresof

Ao _tanelor Qe frwnds, T s e oo o m (oo fore

C"/rwp'a'
Lo’ /'i"l Jht  PDe rmr'/hr('n/ £ /-)uf/rc-hnu:w/l pvh/f‘f-%ﬂ"l

4 é.w-’- A DresSsiare 797/%/,4-/ s Sa e od o Ahs
Svs‘-/m— C"/urmq K he veys- city Spe//. (i S5n S hoce ars

//“!"u 7 A, #/n’r‘v 7€*r £¢/ﬂc/< _/n FL2 el trs /-‘S l’r'r'-/

Q[rnny it /!1"[‘ l.e;'pu/zf J_w-.//('«roz‘o ?‘/0 f’//r'f‘u(( \S-f.sf'-m Moo A5
A 2 o2 Y\:ju/a feof Fold and taps - see back for addrass
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Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1
Consumer Correspondence
Application for a Rate Increase in

Page 95 of 843
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utllities Florida, Inc.

DOCKET NOQ. 080368-WS$

ORIGINAL

o I
-1
m
Name &a 4&5’ FA' 4 &hm o ‘g 'g;:"
o R .
- o= N '
Address S_E YELLoww TALL FPAcE == v m
cHueve A, F 32766 s 3 3
. = O
If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Dpcket No. 060368-WS
Kimberly H. Dismukes

_ Exhibit KHD-1
Consumer Correspondence
Application for a Rate Increase in Page 96 of 843
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc. s -

DOCKET NO, 080386.WS o m

<

IGINAL £ = &
- 5 o= N

~r B

m= Y 3

\ \ 2 =2

ame . = !

b 20008 gy —Ramock Z o
address 2 QG _Utlie teen Olace Cholooka F Bk

I you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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7
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'
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Foid and tape — ses back for address
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CONSUMER COMMENTS
Fs L Z//710'% Sy pTed .A(/—'c' e L~ 7/1/A/}
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Application for a Rate Increase in

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by
Aqua Utilities Florida, Inc.
DOCKET NO. 080388-WS

ORIG INAL o
; v : -
. - Came
wme EVELL gy Mo dgee 2 £
w22 N o7 rQ::i >
Adross 33 L’%/ 7' C’@/z)#/%— DA 0% .
, . . _ =L =
F/L?(f( /7‘"/\/,'7/\/{ 7D/§”\"/L§L/C~A- 2 %7\?/ & “:)
i

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-08089.
Correspondence will be placed in the file of this docket.

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
Page 97 of 843
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Fold and tape — see back for address
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Docket No. 060368-WS
) Kimberly H. Dismukes
Application for a Rate Increase in gxhibit KHéD-l s
H 3 onaence
\lachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,  pay o5 ofs43

' Page 98 of 843
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

DOCKET NO. 060368-WS

= &
S =

. ORIGINAL - g B

502 Name L, bﬂv‘c\ffwl[% D.Siehbis o N =

2R CZ Y o

© 5 Address 2 ¥ Ave E Chplucta Fe 33766 22 =z 7

i - Bl

= o :—?, w0 2;'

— (\J - " ’I
S e

o 5 If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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SRS 3L DAVIDSK Soituripsr T
A U A 265 UNKNOWN AVE E 000893503 0636509 5::::
OVIEDO, FL 32766-9025 CHULOTA g0 5; g
, : Lot: 0000009 Block: “5Igg
. (2] w'
qua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date. g g8
2 W. Lancaster Avenue Fax: 866.780.8292 Bill Date - Totai Amount Due  Due Date g &z
Yy Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 23,2007 $ 160.26 June 14, 2007 8
eter Data Meter Size Biling Period Days  ReadType  Meter Readings Usage Units
98501776 508 051707 28 Actual 1384700 27,400 Gallons
04/18007 Actual 1357300
Average Daily Usage = 944 Gallons Total Days: 29 Total Usage; 27,400 Gallons
iHing Detail Water Usage History
yount Owed from Last Bill ...........cccoovmrcrnivnninniconna $ 93.61
tal Payments RECIVEd.........oovvrevivirmerniemesoreeccssinnes 93.61
lance 0.00 §
tal WaLEr ChANGES ......ooooereer e eerrmnrsese s 154.10 ﬁé
“ty TEX ..... LR R TR PP TISP TR I L Y R T T PR TR Y PR iaTiianrsarenes YT 6.18 E .
Jount Due 0614/07 . - $ 16026 2
Read Types:

essage Center

Slease note your account humber is & 16-digit number, The full 16-digits must be provided fo ensure correct posting of your Aqua payrsnt.
Squa Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.

R . J 4 . Yo
v TO Lerr gl Aj _Herpe - Co e,
c}&é&- AL JJPAM\/MM, 4.15' walus e a.

~ ) & - '
S wENRA 2 a",f"" conun q demmut W/ Al

Wv&@u/ g
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1336456

va&”

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION
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QpA B T 000893503 0636509

OVIEDO, FL 32766-9025 CHULOTA S omRy
Lot: 0000009 Block: Egr5s
. . . L ,, cege:
Aqua Utilities Florida, Inc. . ~ 'Tel: 877.987.2782 - Questions about your water service?... Contact us before the due date. 8 52 &
762 W; Lancaster Avenue Fax: 866.780.8292 Bill Date . TowlAmountDue DuebDate _ = §> g =
Bryn Mawr, PA 19010-3489. e Mail: custserv@aquaamerica.com April 25,2007 ~ $ 93.61 - May 17,2007 &3 -2¢
. . . S 4 3¢
[=] =]
= = _'
Meter Data Meter Size Biing Period Days  ReedType  Meler Readings Usage Units § 9 ¢
98501776  5/8 04/18/07 30  Actual 1357300 18,900 Gallunio
03/19/07 Actual 1338400
Average Daily Usage = 630 Gallons Total Days: 30 Total Usage: 18,900 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill..............ovvvveevecrrmreneeerereeen $ 5354 ki
Total Payments Received.............ccovinmmecrcnienccrnisnniinn, 53.54 o
Balance 0.00 | S
Total Water ChANges .........coouuuumeevsrercssssesscracsssssnssrnesns 90.01 §§ w -
LY TAX. o oovov o s ecsrsmmemasmrene s 3800 | I
Amount Due 0517/0 : $ 9361 b
0

. Apr
f»&‘ Read Types: B Actuat O estimated B Customer

Apr Mey dunJul Aug Sep Oct Nov Dec Jan Feb

YR v
Message Center ,
* Piease note your account number is a 16-digit number. The full 16-digits must be used when to ensure corect posting of your Aqua payment.

1336456 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

Camdra Ta,
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9uspuodsaLio;) Jawnsuoy)

SNELA J L. DAVIDSON Py
A U A 265 UNKNOWN AVE E 000893503 0636509
OVIEDO, FL 32766-9025 CHULOTA .
. . Lot; 06000009 Biocik: & S
Aqua Utilities.Florida, Inc..  Tel: 877.987.2782 Questions about your water-service?... Contact us before the due date. & §
762 W, Lancaster Avenue Fax: 866.780.8292 . BillDate .5 - - Total Amount Due ~ Due Date ‘ g w
Bryn Mawr, PA 19010-3489 - e Mail: custserv@aquaamerica.com March 23,2007 _ $ 53.54 o April 16, 2007 2=
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
98501776 5/8 03/19/07 28 Actual 1338400 10,600 Gallon.
02119007 Actual 1327800
Average Daily Usage = 378 Gallons Total Days: 28 Total Usage: 10,600 Galions
Billing Detail Water Usage History
Amount Owed fom Last Bill ......cccuvvvveveersrresesisessenns $ 7417 ke T
Total Payments RECRIVEd.........coovevveiernrreennecrsarcnernees 7417 fooo ¢
Balance 0.00 § 80 [~
Water Base Facility Charge........c.cooccovrvrunrvrnnrrennns 10.25 §§ o0
10,600 gallons @ $0.00389 per gaflon.................. 41.23 E‘ w b
Total Watr CHARGES ........oevvies e Snennelsennin il §1.48° = b
T £ R 2.06 ]
Amount Due 04/16/07 $ §3.54
Read Types: MR Actual O Estimated Customer
Message Center
1336456 FL3590186
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION Fhos
A

L T

YT i

. e gt Service To:
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e Docket No. 060368-WS

7 Kimberly H. Dismukes il

o ~ 8 1 mn J L. DAVIDSON Exhibit KHD-1 +RCCOHIE ! , "
A U A 265 UNKNOWN avE e Consumer Comespondenee 000893503 0636509
" OVIEDO, FL 32766-9025 Page 1020 CHULOTA
. : Lot; 0000009 Block:

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.

762 W. Lancaster Avenue - Fax: 866.780.8292 Bifl Date o Total Amount Due - Due Date

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com February 26, 2007 $ 74.17 -~ March 20, 2007
Meter Data Meter Size Billing Period Days Read Type Meier Readings Usage Units

98501776 5/8 02119/07 31 Actual 1327800 16,700 Galions
01/18/07 ___Actual 1312100
Average Daily Usage = 506 Gaflons Tolal Days: 31 Total Usage: 15,700 Gallons

Billing Detail Water Usage History
Amount Owed from Last Bill ......ccooovevveceniene e $ 53.14 i I
Total Payments ReCaVEd............coccumircirccnnnniinniionnn, 53.14 bl
Balance..... s s 0.00 § L
Waler Basa Facility Chargs.........ccovrveeservrmomreeenns 10.25 ¥ é oo

15,700 gallons @ $0.00389 per gallon.... 61.07 g ot
FOtal WEBI CRANGES .. 7. ivevseriesiaciressrrireerersrsmmiionsnes 74,32 £ wl
Ut TaX. ..o inssaisssne s sesnsnneess 2.85 0
Amount Due 03/20/07 . $ 1417

Read Types: M Actual
Message Center
1336456 FL3590186
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

- .- . . . Qanvira Tr: S
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" Docket No. 060368-WS
Kimberly H. Dismukes %

Avipson  ExhibitKHD-1 © PECOURCRETS

265 UNKNOWN AVEE  Consumer Comespondence (00893503 0636509
OVIEDO, FL 32766-9025 Fage 103 0f843 CHULOTA

Lot: 0000009 Blaock:

Questions about your water service?... Contact us before the due date.
Total Amount Due Due Date

AQUA

Aqua Utliities Florida, Inc.
762 W, Lancaster Avenue

Tel: 877.987.2782
Fax: 866.780.8292 Bill Date

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com Januaty 29,2007 $ 53.14 February 20, 2007
Meter Data Meter Size Biling Perod Days  ReadType  Meler Readings Usage Units
98501776 5/8 0118/07 30 Actual 1312100 10,500 Gallons
12/20/08 Actual 1301600
Average Daily Usage = 350 Gallons Total Days: 30 Total Usage: 10,500 Gailons
Billing Detail Water Usage History
Amount Owed from Last Bill ..........c...ocovvne R $ 90.76
Total Payments Recaived............ccocominnnvenennnninnnnens 90.76
Balance 0.00
Water Base Facility Charge..........c.cou.... 10.25
10,500 gallons @ $0.00389 per galion ..408
Total Water Charges 51.10
UBIY TAX.vveceeveniaeecirmnrviencnniresssssssssisssnsnsssesssesssssassens 2.04
Amount Due 02/20/07 $ 53.14

Message Center

FL3590186

1336456
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

Carmira Tre

Page 103 of 843



g Docket No. 060368-WS
Kimberly H. Dismukes

BABIKHD-1 e 000893503 0636509

i e 5
R : 265 UNKNOWN AVE E
A A U A OVIEDO, FL 32766-9025 Page 104 of 843 CHULOTA
A Lot: 0000009 Block:
Aqua Utiiities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 ‘e Mail: custserv@aquaamerica.com December 28, 2006 $ 90.76 January 19, 2007
Meter Data Meter Size Billing Period Days  Read Type Meter Readings Usage Units
98501776 5/8 1272008 30 Actual 1301600 18,800 Gallons
11/20/06 Actual 1281800
Average Daily Usage = 660 Gallons Total Days: 30 Total Usage: 18,800 Galions
Billing Detail Water Usage History
Amount Owed from Last Bill.........ccc.eeecreennevcssrssrnonns $ 78.62 wr
Total Payments RECBIVED...........ccouvirevnrrervvusivsisssiriosiis 78.62 1000 Jrommm g g
Balance 0.00 g‘ Y R —
Water Bass Facility Charge.............cooeueeiniiiinecnnns 10.25 Eé 60 -
19,800 galions @ $0.00389 per gallon...... 77.02 g ol esenBlEREReREBERE
Total Water Charges......ccverernms cevebvenean s 8 w00 F
UHIEY TaK..o. v sressesssissesiieres s sessssensennss 349 o ‘
Amount Due 01/18/07 $ 90.76 Dec Jen Feb Mar Apr May Jun Jul Aug Sep Oct Nov
Read Types: B Actual O estimated B customer
Message Center
1336456

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

oy athien W e st Sanvire Tn:
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Kimberly H. Dismukes

Exhibit KHD-1
3 3 N Cons C d : i
’ 265 UNKNOWNAVEE  Fage 105 orats . 000893503 0636509
A O U A OVIEDO, FL 32766-9025 CHULOTA
’.\.M o Lot: 0000009 Block:
Aqua Utilities Florida, Inc. . Tel: 877.987.2782 - Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue - Fax: 866.780.8292 - Bl Date . ~ Total AmountDue  Due Date
Bryn Mawr, PA 19010-3489 - e Mall: custserv@aquaamerica.com December 01, 2006 $ 78.62 December 27, 2006
Meter Data Mster Size Biling Pericd Days ~ ReadType  Meter Resdings Usage Units
98501776 58 112006 31 Achal 1281800 16,800 Gallons
10/20006 Actuel 1265000
Average Daily Usage = 541 Gallons Total Days: 31 Total Usage: 16,800 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ..........evevrvvvvvenssevesnsenens $ 75.60 b
Total Payments Recelved............cccvuvvecevion. s 000 e
~. Balanc®. e ST 1 ISR S
AGIUSIMBNLS .. ..ot sesene o : 75.60 Credit ,’!g 60
Water Base Faclility Chargs ..........coovvvrvnrvenvanecn. 10.25 oot
16,800 gallons @ $0.00388 per gallon.................. 65.35 20 b
Total Water Charges ..., 75,60 o
UL T@X.0ovrerureeenrvasissnisssrnsrssssssssssssesenanersssnsosssssossssans 3.02
Amount Due 12/27/06 $ 78.62 Read Types: M Actual O Estimated B customar
Message Center
1336456

e o 4 TmE NG  MUT AT MR TR IR A PRI e th AN PN, GBI IS Y 6 E.
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Consumer Correspondence
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Consumer Correspondence
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" Docket No. 060368-WS
 Kimberly H. Dismukes

L o S e son | ExhibitKHD-1 Account Nurhber
A U A 20 PINECREST DR Consumer Corespondence 000890636 0633796
LAKE PLACID, FL 33852 F28° 1080 LETSURE LAKES
Lot: 0000006 Block:
Aqua Utilities Florida, Inc. Tel: 877.987.2782 . Questions about your water/sewer service?,.. Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 _ : Bill Date S ‘TotatAm e Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 29, 2007 w June 20, 2007
Meter Data Meter Size BilingPeriod Days  ReadType  Meler Readings Usage Unis
New Meter 56575253 6/ . 05M907 9  Estmated 16700 16,000 Gallons
05/10/07 Actual 700
Old Meter 98085145 58 05/10/07 24  Actual 217800 700 Gallons
*We have exchanged your meter during this billing period. 04/16/07 Actual 217100 '
Average Daily Usage = 506 Gallons Total Days: 33 Total Usage: 16,700 Gallons
Billing Detail Water Usage History
Amount OWed from LASE Bill .........vvreerreeresersseesnsrnsns $ 0.00 "
Total Payments Received..............cccrnimimenrecrenaensiranses 0.00 ol
Balance 0.00 g . g [ T
Water Base Facility Chargs............. v 10.67 ﬁg %0 8 :
16,700 gallons @ $0.00645 per gallon.................. 107.72 f 20 e -
Current Waler Charges.........coueemerimeniinsesssininennns 118.39 o
Sewer Base Facility Charge................ocoeeeereerireeennne 23.02 NE BN N N'E N N W TR N
6,000 galions @ $0.00486 per galion .................. 27.96 il Aug Sep 0ot Nov Dec Jon Feb Mar Apr ey
Next 10,700 gallons @ $0.00 per galion................ 0.00 Read Types: M Actual O Eestimyted B customer
CUTBNL SEWET CRAIGS ..o 50.98 /I/l ; 4ﬁ
Amount Due 06/20/07 $ 169.37 & /ﬁ

Message Center \,%D KQ

" Plaass nole your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posthng of yoiar . a payment.
® Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would (ike to receive a free copy, please call 1.877.WTR AQUA during business hours. Or visit us at www.aquautilitiesfiorida.com to see your report.

e2— N3] - (81275

1336403 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FLE280064Y ™5 -5
; . Service To: ’ :
s .. e —— . Retum this porbon with your payment. . .
.« Keep top portion for your records. mg“so" bR
AQUA  Water/Sewer Bill ZAKE PLACTD, FL 33852
IR —— .
Aqua Utilities Florida, Inc. 4”/_:_—__—_'_______,“_\ Lot: 0000006 Block:
R Ma
762 W. Lancaster Avenue e Bryn _ wr, PA 1901‘ _ . ¢ Number

7? '}oo 90636 0633796
- W Withdrawn Withdrawn On or After
/./ 69.37 June 20, 2007

Seq=471 Cyc=33HD 1up=335800 T et = I W
- Four bill will be paid through ZipCheck
*xAUTO**SCH S-DIGIT 33852 C 2 P Y G7 *Yourbill
JERRY MASON C/ 4 Automatic Payment Program.
20 PINECREST ST :

150
LAKE PLACID FL 33852-8118 /?70/1)~ X / 6;7 oot o
||||ImlHnlu'llulll"u'||||"m"'ulm'nl"m.l'ul . e C{/“ 6 : T - T/M,{ ¢'( 07

(ED - &CC [k por)

é//j/ 0008906360633796000000016937Y
0

7 e
““mmmﬂ“m"mm““H'Wﬁ"uﬂ Page 108 of 843 Moﬂ/ - 4/j')(/37ﬁ9 0o /qg/\)



““JERRY MASON

Docket No. 060368-WS
Kimberly H. Dismukes

¢ Exhibit KHD-1

" Consumer Correspondence

Account Number

20 PINECREST DR Page 109 of 843 000890636 0633796
LAKE PLACID, FL 33852 EISURE LAKES
Lot: 0000006 Block:

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your ‘ tact us before the due date.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Fax: 866,780.8292

e Mail: custserv@aquaamerica.com May 01,

Bill Date Due Date

- May 23, 2007

Meter Data Meter Size Bling Period Days  Read Usage
98085145 88 04/16/07 28 Actual 4,800
031907 Actual
Average Daily Usage = 171 Galions Total Days: 28 Total Usage: 4,800
Billing Detail Water Usage History
AMOUNt OWE frOM LaSt Bill.cvvvvvvvcvrrsrersssnsssssernss $ 30.11 ot
Total Payments Received...............c.ereerermumeencseseserseens 30.11 0
Balance 0.00 il
CUITENt Water CRANgES. .......ovcen.vveveonerrersseeesessseesssssersens o
Curren! Sewer Charges ey
* Amount Due 05/23/07 ore
’3
Message Center

* Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Agua payment.

1336403 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION
i
"""" Return this portion with your pay! Service To:
«s gK€Ep top portion for your records. ;E’R;:':ASON DR
AQUA  Water/Sewer Bill EAKE PLACID, FL 53852
Aqua Utilities Florida, Inc. Lot: 0000006 Block:
762 W, Lancaster Avenue o Bryn Mawr, PA 19010-3489 Account Number
000890636 0633796
Amount Withdrawn Withdrawn On or After
$.67.86 May 23, 2007
Seqe459 Cyc=33HD 1up=320723 D6 Not‘ Pay
*xAUTO¥*SCH S-DIGIT 33852 C 2 P & Aotmatis Papadirough ZipCheck

JERRY MASON
20 PINECREST 8T

LAKE PLACID FL 33852-8118
llbintduahabibuddbadisd bt dlhodbidul

LT

000890b3b0L33?9600000000L78L7

Page 109 of 843
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Docket No. 060368-WS

! Kimberly H. Dismukes
Exhibit KHD-1
Consumer Correspondence
Page 110 of 843

Vo im

A A | M PmEeemtor 000890636 0633796

LAKE PLACID, FL 33852 LEISURE LAKES
Lot: 0000006 Block:
Aqua Utilities Florida, Inc. Tel: 877.987.2782. . . - Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue .~ Fax: 866.780.8292 v Bill Date . Total Amount ODue = Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 29, 2007 $ 30.11 April 20, 2007
Meter Data Meter Size BilingPeriod Days  ReadType  Meler Readings Usage Units
98085145 5/8 031907 30  Actual 212300 700 Gallons
o707 Actual 211600 :
Average Daily Usage = 23 Gallons ' TotalDays: X0 Total Usage: 700 Galions
Billing Detail : Water Usage History
AU OWEA frOM LASE Bill..c.vcosvssnonssscvsrinen $ 35.03 .
Total Payments Received..........oerrnmiiicssnenernsiosnens 35.03 %
Balance 0.00 - -
Water Base Facility Charge..................c..cc.comvrrmsen 8.08 §§ ®
-- 700 gallons @ $0.00489 per galion ... .cvivwrvrceres- - - M2 - e g C Al .
Current Water Charges 1150 ": i
Sewer Base Facility Charge .......c....cooveecieinnnnnnes 16.30 0
700.gallons @ $0.0033 per gallon .......cevrvenreeens 2.3
Cumrent Sewer Charges ..o 18.61 Read Types: M Actual
Amount Due 04/20/07 $ 30.11
A
w.
e
’ {r. ('
Message Center 5
17
. .J/-
L
U’):.‘ 'l':
e
%L
S

1336403 FL6280064

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

. L >,
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CCA Official Filing

6/28/2007 3:07 PM*x***¥xkkokx 3:07 PM¥ ks smksksok Timolyn Henry******1
Timolyn Henry Docket No. 060368-WS
. Kimberly H. Dismukes
From: Ruth McHargue Exhibit KHD-1 ]
Sent: Thursday, June 28, 2007 3:05 PM g:;:‘if;'ffoggggsp"“ ence
To: Timolyn Henry
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9779

Please add to docket file 060368

----- Original Message-----

From: contact@psé.state.fl.us [mailto:contacte@psc.state.fl.us] CMP
Sent: Wednesday, June 27, 2007 3:02 PM —_—
To: Consumer Contact COM
Subject: E-Form Other Complaint TRACKING NUMBER: 9779 -

ClR _______
Complaint filed with PSC

ECR __|
Select County: LAKE :
CUSTOMER INFORMATION GCL __'____
Name: Russell Moyer OPC
Telephone: 352-759-2533
Email: Russ2Nanc@aol.com RCA
Address: 55636 Lee Street Astor 32102

SCR ______
BUSINESS INFORMATION SGA
Business Account Name: Russell Moyer SEC
Account Number: _—
Address: 55636 Lee Street Astor Florida 32102 OTH

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details: :

Why were customers not notified of the public meetings regarding the price increase for
Aqua Utilities? I saw the results of the Oviedo meeting on TV 6/26. After much time
consumption this morning, I reached a rep at Aqua Utilities and asked the same question
and asked when the next was. She stated to the best of her knowledge it was published and
the meetings are over. The next meetings will be in Tallahassee in October. I read the
Daytona News Journal and the Orlando Sentinel daily and did not see it. Besides, not
everyone can afford a newspaper. Something of this magnitude should require notification
to each customer. They send out monthly bills don't they. This thing is being covered up
because of the seriousness of the situation. Aqua Utilities made this purchase knowing
the equipment was over 40 years old and in a mess. Now they want to have the public pay
for their purchase. If I buy a 40 year old house, will you help me pay for the repairs.
They made a bad investment and do not want to be responsible. Please let me know of any
meetings and I will publicize them ahead of time. Thank you.

Page 111 of 843
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CCA Official Filing '
6/28/2007 3:07 PM**¥xskkskokonk 3:07 PM*kskrskonk

Timolyn Henry

From: Ruth McHargue

Sent: Thursday, June 28, 2007 3:03 PM
To: Timolyn Henry

Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: Aqua Utilities Docket 060368
Attachments: FAX.TIF

Please add fax to 060368

From: Consumer Contact

Sent: Thursday, June 28, 2007 8:27 AM

To: Ruth McHargue

Subject: Aqua Utllities Docket 060368

To CCA

From: NET SatisFAXtion

Sent: None

To: Consumer Contact

Subject: , 1 page(s)

® ORIGINAL

Timolyn Henry******1

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
Page 112 0f 843

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open

the attachment to view your fax.

Received Fax Details

Received On: 6/27/2007 5:00 PM
Number of Pages: 1

From (CSID):

From (ANI):

Sent to DID:

Duration of Fax: 0:01:08
Transfer Speed: 9600

Received Status: Success

Number of Errors: 0
Port Received On: RockForceOCTO+ Port 6

NG
=AX.TIF (30 KB

1
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« . £1s/81,1560 12181  FROM TO 18005118809 P.eit
Docket No. 060368-WS
Kimberly H. Dismukes

Application for a Rate increase In Exhibit KHD-1

Alachua, Brevard, Highlands, Laks, Lee, Marion, Orange, Palm Beach, Pasco, Consumer Correspondence

. . . . Page 113 0of 843
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utllitles Florida, Inc.

DOCKET NO, 0803685-WS

we Chacks € Foeduicke
rsiress 1L S0, Prehep Pd ’“:gg 39
@Gawesolle Tl 32608 1-352-313- 4728

If you want fo fet the Public Servica Commission know how you feel about this case,
you may fill out this comment form and retumn it by m;;ﬁrsend a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

R"Pl@me ‘BPALA Nhis Bade in'etﬂnse _
A A5 Gl

L""t

OSN O §€ v
.___MMM* o Add uedbdo wiven~

(??o Lines Aee ol A Fewe fast Auby

. Foid and Tape Y362 back foraddress

Page 113 of 843 TOTAL P.0O1
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Application for a Rate Increase in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

ORIGINAL
MES + MARLARET HUSTo
Address wero/\ur Shores DI

72’1&/’\(3(/“/\ tj.ér FL

J

/2

AW0

Name

’\3

%%

W
HO‘S

335 Y- 2170

If vou want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
Correspondence will be placed in the file of this docket.

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
Page 114 of 843
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CONSUMER COMMENTS

(/(Zé e AJenisr. MW”WM oy

7

CMP

M;éﬁ:é&mzm — . Atind s

CoM
CTR

| 1]
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Fold and tape ~— see back for address
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Application for a Rate Increase in
Alachua, Brevard, Highiands Lake, Lee, Marion, Orange, Palm Beach, Pasco,
‘ Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

DOCKET NO. 060368-WS

ORIGINAL

W’iﬂ“p 8

o o

Address 102 | Lind pdranTin (Lo é%
=L

L ttdachere FL 221478 =

If vou want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file'of this docket. -

- 226 Wi 8ZNACLO

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
Page 115 of 843
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Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utliitles Florida, Inc. ko1 Vo

DOCKET NO. 000388-WS

ORIGINAL®? 208w

o . . ' o
Name TJEA L L HE Raruns - CF-%
, , L -~y Z m
s L0 2K 412 Safousms FUIRPE 3 2
. w )
Wm NERMITS L2 ij%g E I
= ¥ U
it you want 1o et the Public Service Commission kiiow how you feel about this case, ™ &

you may il out this comment form and retumn it by mail, of send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this dockat.

CONSUMER COMMENTS

Foid and tape ~ see back for address
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'Robert & Doris Emerson
81 Jasmine St
1 ake Placid F1 3385

Fun 76, 2007 (863) 465 0748 OR‘G‘NAL

Florida Public Service Commission

o

—

vy ) . . 1 a. / . — &=

Office of Commission Clerk 2]® 03(49 [X/) o g
2540 Shumard Qak Bivd. oX N

Tallahassee, FI. 32399-0850 =

Y =

v o =L =

RE: Requested Rate Increase from Aqua Utilities 2 w

no

As a customer of ihe above, T would like 1o protest this current rate increase for the following™

reasons:

Our current invoice reflects an increase they received last April Result $315.00
Increase

We were billed for Sewer Only for over 4 moaths as our meter was broke. 1 called
Three times & finally a new meter was installed. We are not alone!!! Point being-if
Aqua corrected problems such as this, they would not need a rate increase!t!

-
3

3. Most meters are so low--impossible te read.

1 hope the Commission considers the above when deciding this issue

CMP

Sincerely ,
W iy
,szw n cR ____

{Mrs.) Doris M. Emerson ECR ‘
ecL |
OoPC
RCA
SCR
SGA
SEC

OoTH ____
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' A Docket No. 060368-WS
Timolyn Henry OR 'G , NA L——— Kimberly H. Dismukes

’ Exhibit KHD-1

From: Ruth McHargue Consumer Correspondence
Sent: Wednesday, June 27, 2007 11:35 AM Page 119 of 843
To: Timolyn Henry
Cc: Matilda Sanders; Cheryt Bulecza-Banks

Subject: FW: E-Form Improper Billing TRACKING NUMBER: 9771

Add to docket file 060368

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Tuesday, June 26, 2007 9:33 PM

To: Consumer Contact

Subject: E-Form Improper Billing TRACKING NUMBER: 9771

Complaint filed with PSC

Select County: SEMINOLE
CUSTOMER INFORMATION

Name: Stacy Carroll

Telephone: 407-971-3832

Email: bsassy3l@aol.com

Address: 807 Grey Heron Place Chuluota 32766

BUSINESS INFORMATION

Business Account Name: Stacy Carroll
Account Number:
hddress: 807 Grey Heron Place Chuluota Florida 32766

COMPLAINT INFORMATION

Complaint: Improper Billing against Aqua Utilities Florida, Inc.

Details:

The water bills are completly out of control, ours averages 250-550 for a family of 2
adults and a ¢ year old. Nobody at Aqua Utilities can explain the differences from month
to month! I can no longer afford to live in this area and have to think about selling my
house to have water at a REASONABLE price. Plus will anyone buy this house knowing the
facts about the bills and the guality of the water. 1Im also concerned that the local

elementary school lets our children drink the water, no one really knows the effects!
Please help our community and let us keep our house!

CMP
CcoM ____.
CTR
gCR _1__
sot
oPC
RCA
SCR _____
SGA
SEC . .

OTH
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Timolyn Henry OR' G'NAL

From: Ruth McHargue Ef;‘;:g%og?:gigs

Sent: Wednesday, June 27, 2007 11:34 AM Exhibit KHD-1

To: Timolyn Henry Consumer Correspondence

Cc: - Matilda Sanders; Cheryl Bulecza-Banks Page 120 of 843

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 8763

Add to docket file 060368
----- Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]

Sent: Tuesday, June 26, 2007 3:48 PM

To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 9763

Complaint filed with PSC

Select County: WASHINGTON
CUSTOMER INFORMATION

Name: estelle toback
Telephone: 850 773 2814

Email: estelletoby@wmconnect.com
Address: 1748 Salem Dr Sunny Hills, 32428

BUSINESS INFORMATION
Business Account Name: estelle toback

Account Number: 000889507 0632782
Address: 1748 Salem Dr Sunny Hills, Florida 32428

COMPLAINT INFORMATION
Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:
If the present water and sewer rates are increased as drastically as Agqua requests, my

husband and I, who are in our 80"s would be forced to seek public assistance. We are very
proud of the fact that we have stocd on our own feet all these years, but there are limits
to what we can do on our limited income.

cMP
COM
CTR
Ecr |
ocL _t__
oPC ____
RCA
SCR
SGA ____
SEC
oTH !
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Timolyn Henry

Docket No. 060368-WS

From: Ruth McHargue Ié,';'iﬁ%l{{bgmmums
Sent: Wednesday, June 27, 2007 11:34 AM Consumer Correspondence
To: Timolyn Henry Page 121 of 843

Cc: Matilda Sanders; Cheryl Bulecza-Banks

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9762

Please add to docket file 060368

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Tuesday, June 26, 2007 3:16 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 9762 CMP
Complaint filed with PSC COM
Select County: SEMINOLE CTR
CUSTOMER INFORMATION gcR 1 —
Name: Charles Creamer __L___
Telephone: 407-563-3939

Email: cwecllecfl.rr.com orPC o

Address: 517 Sparrow Hawk Cove Chuluota 32766

BUSINESS INFORMATION

Business Account Name: Charles Creamer

Account Number: SGA ——
Address: 517 Sparrow Hawk Cove Chuluota Florida 32766

COMPLAINT INFORMATION OTH
Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:

If all Floridians are guaranteed fair and competive utility pricing, who on earth approved
these rates that we're paying. It seems that even other '"private" utility company
customers are paying far less than we are. Our neighborhoods are becoming very
unattractive to prospective buyers. I am certainly not concerned with how much of a
return on investment that Aqua is looking to get. I'm sorry that they're behind on
complying with EPA standards, but that was known to them before they took over the utility
and should come out of their bottom line. It seems like they're being allowed to recover
costs within a year. It's outrageous. What about my bottom line? Our neighborhoods are
being forced to sell our homes below surrounding neighborhoods. Why? Because of

water/sewer rates. Realtors are "warning” people not to buy here. Who's protecting US?
Where are you guys®?
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Decket No. 060368-ws

N | Klm_berly H. Dismukes
Application for a Rate Increase in Exhibit KHD-

. . Consumer Correspondence
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,  Page 122 o743
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utillities Florida, Inc.

DOCKET NO. 060388-WS

ORIGINAL 2 B

o — Q

e = O

R . ro —

Name Richard Lee — r?'é ~ __xn

- P.O. oD e D
M’ailirkg addreBsO,Box 2303 \ llesidence 11459 C,R,678 XL =
ddress b g . __]1:;

- :_ O’?

Bushnell,Fl 33513=0119 The Woods = Webster,F1,™ &

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

We have never had a decent water system here in the Woeds
since I got here B###Hps#+ January 1,1990, I Have called the water

Utilities companys ( there have been numerous changes as to ownhers

of this company‘.) Forget about drinking water, It is not sake tpo

consume the water here, I have been purchasing drinking water jat

Walmart all these years. You used to pour water out of the spilgot
and end up the recipient of a glass half full with what looRed like

not geing to drink that stuff, The stuff in the water has clogged
=7 up my plumbing. I put in my third hot water heater which is sjill
———" heating my water, But I can't get aiy ROt Water, ave to heat my
et bath water in pots and carry it to the tuh, T have had Ro to |
__’_\__, Rooter out twice to my house and paid $200 eash time to have tHe drainage

f | last a week at a time. I have had to cut back to no showers ( gll
3 god-up >-ba [he arage is g hacked
up. I haven't been abl e to use any kind of sewerage for years, |I have

—had to devise ¥ my own way of disposing Waste. The Woods seems to be
———a place where noone will allow me to exist peaceiully and guietly,.

et n0ise, And now you tell me that this outfit of robbers want to
| increase my water bill again ? I got a bill May 15,2007 for 84,70,

’ v pay
Fold and tape ~ see back for address

44,70, But I might see the rest on this months bill,
AL A o . %awziﬂ}gie WY1l _ind enmrwr +thav wan'b moxre ?
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Kimberly H. Dismukes

o . Exhibit KHD-1
Application for a Rate Increase in Consumer Correspondence

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Page 123 of 843
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.
DOCKET NO. 060368-WS5S @?,GIAEAE

ame sdhed  F. Cpder
Address 39? / é‘ CLL"( f\‘é} /( ¢( U

if vou want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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N
From: Ann Cole Docket No. 060368-WS
Sent: Tuesday, June 26, 2007 4;33 PM Kimberly H. Dismukes
To: Office of the Chairman Exhibit KHD-1
Ce: Cheryl Bulecza-Banks; Sandy Simmons; Roberta Bass  Consumer Correspondence

Subject: RE: Aqua Utilities rate increase Washington County Page 124 of 843

Thank you for this information. This will be placed in the correspondence side of the
docket file today.

----- Original Message-----

From: Office of the Chairman

Sent: Tuesday, June 26, 2007 10:5% AM

To: Ann Cole

Cc: Cheryl Bulecza-Banks; Sandy Simmons; Roberta Bass
Subject: FW: Aqua Utilities rate increase Washington County

Ann,

Will you please place this in the correspondence side of the docket file (docket 060368-
Ws).

Thanks,
Carlotta

Carlotta S. Stauffer

Assistant to Chairman Lisa Polak Edgar
Florida Public Service Commission

2540 Shumard QOak Boulevard
Tallahassee, FL 32399-0850

PH (850) 413-6044

FAX (850) 413-6019
cstauffe@psc.state,fl.us

----- Original Message--~--
From: rosiclare@bellsouth.net [mailto:rosiclare@bellsouth.net]

Sent: Monday, June 25, 2007 11:41 AM
To: Office of the Chairman
Subject: Aqua Utilities rate increase Washington County

I am writing this to let you know a lot of Sunny Hills residents retired 25 to 30
years ago. A pension that was good then is poverty level today. Many will not be able to
afford a water bill that is raised over 100%. We are praying that you can either roll
back the rate increase or at 1least lower it.

Jimmie and Irene Lewis

1
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Timolyn Henry Docket No. 060368-WS

Kimberly H. Dismukes

From: Ruth McHargue Exhibit KHD-1

Sent: Tuesday, June 26, 2007 4:15 PM Consumer Correspondence
To: Timolyn Henry Page 125 of 843

Cc: Matilda Sanders; Cheryl Bulecza-Banks

Subject: FW: E-Form Other Compiaint TRACKING NUMBER: 9757

add to docket file 060368

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Tuesday, June 26, 2007 2:15 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: $757 CMP
Complaint filed with PSC coM
Select County: SEMINOLE : CR
CUSTOMER INFORMATION

gcR _1
Name: Donna Swan i
Telephone: 407-359-0662 GCL L —
Email: donnaswan@earthlink.net c
Address: 825 Grey Heron Place Chuluota 32766 oPC
BUSINESS INFORMATION RCA

SCR

Business Account Name: Donna Swan
Account Number: SGA
Address: 825 Grey Heron Place Chuluota Florida 32766

SEC _—
OTH ___—

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:

I?m writing to ask for help. Several of the ?New? Communities in Chuluota, Florida are
being robbed by our Water Company, Aqua Utilities of Florida. We here in Chuluota are
already paying some of the highest rates in the State of Florida and now they want to
double, almost triple it. You would expect this to be liguid gold but in fact it?s
dangerous!

Right now our Community and many others are paying a base rate of $10.25 for water and
$22.01 for sewer. Agua Utilities has proposed an increase to $27.42 for water and $67.14
for sewer. That is almost tripling the amount that I pay already. Several news stations
have reported that Aqua Utilities plan on increasing their base rates to almost 300%.
Seminole County will be affected with the highest rate increase.

I?m paying about $150.00, a month for water that I can?t even drink because it is
contaminated with a contaminate TTHMs. Every month we are receiving flyers telling us not
to drink the water because it?s contaminated. They have failed to meet the guidelines for
TTHM?s for over 5 quarters. The latest letter said: "Some people who drink water
containing trihalomethanes in excess of the MCL over many years may experience problems
with their liver, kidneys or central nervous system, and may have an increased risk of
getting cancer.” And they want us to pay more for water now. I alsc have the added monthly
cost of buying bottled water for my family because I do not feel safe letting them drink
the water.

I ask for your help on two items (1) that they make our water safe to drink and (2)that we
do not get the rate increase for this unsafe water.
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Consumer Correspondence
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Timolyn Henry Docket No. 060368-WS
Kimberly H. Dismukes
From: Ruth McHargue Exhibit KHD-1
Sent: Tuesday, June 26, 2007 4:15 PM Consumer Correspondence
To: T|mo[yn Henry Page 127 of 843
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9749

docket file 060368

----- Original Message-----

From: contact@psc.state.fl.us [mallto:contact@psc.state.fl.us]
Sent: Tuesday, June 26, 2007 12:13 AM '
To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 9749

Complaint filed with PSC

Select County: SEMINOLE
CUSTOMER INFORMATION

Name: Gregory Curran
Telephone: 407-366-0485

Email: gtcurran@earthlink.net

Address: 960 Magnolia Drive Chuluota 32766

BUSINESS INFORMATION

Business Account Name: Gregory Curran
Account Number:
Address: 960 Magnolia Drive Chuluota Florida 32766

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:

Rate increase planned for in Chuluota by Agqua Utilities. Water gquality not up to Epa
standards. I don't want to be known as having the highest cost for water in the US! This
is what happens when government doesnt regulate the things they should! A private company
buys a lemon, then expects it customers to fund it's repairs? This company should be
brought up on charges. Greed, Greed, Greed! We the People, anybody remember this seldom

used phrase?

NRSunl

Page 127 of 843



. ORIGINAL

CCA Official Filing

6/26/2007 4:15 PM* sk skskskkksn 4:15 PM**kkksdo s Timolyn Henry****+*1
Timolyn Henry Docket No. 060368-WS
Kimberly H. Dismukes
From: Ruth McHargue Exhibit KHD-1
Sent: Tuesday, June 26, 2007 4:14 PM Consumer Correspondence
To: Timolyn Henry Page 128 of 843
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 8745

docket file 060368

————— Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Monday, June 25, 2007 8:10 PM

To: Consumer Contact

Subject: E-Form Improper Billing TRACKING NUMBER: 89745

i i pPsSC
Complaint filed with CMP
Select County: SEMINOLE COM
CUSTOMER INFORMATION
CTR
Name: Samuel Barlow
Telephone: 407-366-5463 ECR l
Email: sbarlows09@hotmail.com ‘
Address: 560 E 5TH ST Chuluota 32766 GCL !t
BUSINESS INFORMATION . oPC
Business Account Name: Carrie Barlow RCA
Account Number: 000904220 0646729 SCR
Address: 560 E 5TH ST Chuluota Florida 32766 e
COMPLAINT INFORMATION SGA ———
SEC

Complaint: Improper Billing against Aqua Utilities Florida, Inc.
Details: OTH

RE: Docket No. 060368-WS

Over the past 3 years Aqua Utilities has charged my family approximately from 2 to 3 times
the price we were paying at our former address (using Semincle County water) for water and
sewer services.

Recently, Aqua Utilities has informed us that our water is contaminated and they have not
met the legal requirements for TTHMs, which as I understand can cause pregancy problems
(my wife is of childbearing age, so this really concerns us) as well as several long term
health problems. Yet when I drive by Aqua Water's facilities there is hardly ever anyone
around. My understanding is that after almost 2 years of having these contamination issues
they have not even started to correct the problem.

Now Aqua Utilities wants to raise our already very high rates. I can think of no better
term for this than 'Price Gouging'. We are already receiving lower quality water, at a
much higher price, than other local water utilities provide.

Aqua Utilites has failed to provide safe/clean water to the families living in the
Chuluota area at a reasonable rate. I ask the PSC to deny Aqua Utilities this rate
increase, order Aqua Utilities to return the money we have been overcharged, and allow
another provider to provide water to the Chuluota area.

Sincerely,
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Timolyn Henry******2

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
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Timolyn Henry Docket No. 060368-WS
Kimberly H. Dismukes
From: Ruth McHargue Exhibit KHD-1
Sent: Tuesday, June 26, 2007 4:14 PM Consumer Correspondence
To: Timolyn Henry Page 130 of 843
Cc: Matilda Sanders
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9748

docket file 060368

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Monday, June 25, 2007 10:16 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 9748

Complaint filed with PSC CMP
Select County: SEMINOLE COM ___—
CUSTOMER INFORMATION

CTR
Name: Sarah Whitman ECR |
Telephone: 407-436-8827 “T"
Email: sarah.whitman@hewitt.com GCL
Address: 12 East 2nd Street Chuluota 32766

OPC
BUSINESS INFORMATION

RCA

Business Account Name: Sarah Whitman
Account Number: SCR
Address: 12 East 2nd Street Chuluota Florida 32766

SGA

SEC -
Complaint: Other Complaint against Aqua Utilities Florida, Inc.
Details: ' OTH —
Ever since my Husband and I moved into Chuluota in June of 2006, the first thing we
noticed was how horrible the water is. It is not clear...opaque like. We have no water
pressure and the water smells like chemicals.

COMPLAINT INFORMATION

Now, to make matters worse, we have been getting notifcations over the last 8 months
saying the water quality is getting worse "but the water is still drinkable. Just make
sure to boil it first". And to top it over, Aqua Utilites now wants to raise the rates
dramtically.

There is a public hearing tomorrow in Oviedo but I am unable to attend. I hope action is
taken on this matter as peoples health re at stake.

Page 130 of 843



CCA Official Filing OR [ey] NA L
6/26/2007 4:15 PM*#*swrwnnss 4:15 PM¥##hwnks Timolyn Henry****#+1
Docket No. 060368-WS

Kimberly H. Dismukes
Consumer Correspondence

Timolyn Henry

From: Ruth McHargue Schedule 3

Sent: Tuesday, June 26, 2007 4:13 PM Poge 131 of 843
) ge [V

To: Timolyn Henry

Cc: Matilda Sanders; Cheryl Bulecza-Banks

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9740

docket file 060368

----- Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]

Sent: Monday, June 25, 2007 5:09 PM

To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 9740

Complaint filed with PSC

Select County: WASHINGTON
CUSTOMER INFORMATION

Name: pamela ogborn

Telephone: 850-773-1351

Email: pamosmile@hotmail.com

Address: 3940 linwood drive chipley 32428

BUSINESS INFORMATION

Business Account Name: pamela ogborn

Account Number:
Address: 3940 linwood drive chipley Florida 32428

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:
I want to register a complaint about the unfair water rate with aqua utilities. My husband

and I will not be able to pay these incredible fees.We have a well for irrigation, but we
will find a way to use it for the household if aqua utilities does not stop this unfair

and tremendous increase. thank you .

CMP
CoM

3

I

ECR

8

T H

3
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. Docket No. 060368-WS
Tlmolyn Henry Kimberly H. Dismukes
Exhibit KHD-1
From: Ruth McHargue Consumer Correspondence
Sent: Tuesday, June 26, 2007 4:11 PM Page 132 of 843
To: Timolyn Henry
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9728

Please add to docket file 060368

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Monday, June 25, 2007 12:50 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 9728

g 2

m
(9]
P

Complaint filed with PSC

3

Select County: WASHINGTON
CUSTOMER INFORMATION

@
2

Name: marlene sapp

Telephone: 850-773-8697

Email: bravesballteaml@wmconnect.com
Address: 4142 fairbanks dr. sunnyhills f1 32428 RCA

3

BUSINESS INFORMATION SCR

g

Business Account Name: marlene sapp

Account Number:
Address: 4142 fairbanks dr. sunnyhills Florida f1 32428 SEC
OTH

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:

im very concerned about the price raising of agqua utilities, we can not afford the raise
to 25 cents per gallon. we just have a small 2 bed room home older, and no dish washer 2
people in the home, we can not afford this, is there a way to put a stop on this? the
water is not great any way we have little floaties in our drinking water. i showed them
and was told it was in our pipes, because they were old. we as well a lot of the older
people in here will have to move we pay now over 140.00 a mon. more than a restraunt in
town. it's rediculous. please help stop this monopoly on us , somebody please look into

this matter.. thank you .. mrs. sapp
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CMP
Timolyn Henry com
From: Ruth McHargue CTR
Sent:  Tuesday, June 26, 2007 4:10 PM ECR |
To: Ti H
° imolyn Henry acL |
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: Aqua Utilities Docket # 060368-WS Someone has to carel!ll] opC
RCA
add to docket file 060368 SCR
56 A———

From: Becky Santiago [mailto:bsant1221@belisouth.net]
Sent: Friday, June 22, 2007 4:54 PM SEC
To: Consumer Contact; info@nancyargenziano.com TH

Cc: dmerkt@seminolecountfl.gov; posey.bill.web@flsenate.gov; lee.tom.web@flsenate.gov; allen.bense@myfloridahouse.gov;
Tom. Feeney@FL24 us. house.gov

FPSC, (Docket Number: 060368-WS) -

I am absolutely disgusted with Aqua Utilities and the Florida Public Service Commission for allowing
Aqua Utilities to initially charge such high prices and then the FPSC granted Aqua extreme interim rates
and possibly new proposed higher rates in October. Did the FPSC do any research before allowing these
extreme rates? Does the FPSC care that we already pay extremely high rates for their contaminated
water?

THIS AREA HAS GROWN TREMENDOUSLY AND AQUA UTILITIES HAS BEEN CHARGING THESE
INCREDIBLY HIGH AND UNFAIR RATES SINCE DAY ONE! AQUA UTILITIES SHOULD HAVE KEPT
UP WITH THE GROWTH AND MANAGED THEIR MONEY BETTER SO THE HARD WORKING
FAMILIES ARE NOT FORCED TO PAY FOR THE NEEDED REPAIRS AND EXPANSION!

They bought the company knowing there were problems already. Why didn't Aqua fix the problems then. I
guess they were just waiting for the community to grow so we could pick up the tab. This is a great money
making business for them.

HAVEN’T WE PAID ENOUGH ALREADY?!? WE DREAD OPENING THE MONTHLY BILL. PLEASE
COMPARE THE PRICES OF SURROUNDING UTILITY COMPANY RATES FOR EXAMPLE OUR

W WITH THE INTERIM. REASE. USING 19,000 GALLONS OF WATEF ILL
T 0 0 W

However, I don't believe we used that much water, Our average has always been between 4,000-9,000 gallons
per month. In January we used 8,300 gallons, February we used 4,000 gallons, March we used 7,700 gallons,
April we used 19,300 gallons, May we used 24,200 gallons, and in June we supposedly used 25,800 gallons of
water. We sure did increase our water usage. There is no way that we used that much water! We do not own a
pool, we bought a front loading washing machine 2 years ago, we have water saving devices on all shower heads
and faucets. I don't let my children play with the hose or water games outside like we use to in Orange County.
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Our 3 children take a bath together to save water. My husband hardly sprinkles the lawn, "Think Two" when it
comes to watering your yard. We can't even afford to do that! OUR LAST BILL OF $250.73 IS ALMOST A
CAR PAYMENT FOR US! We don't even spend that much on groceries every 2 weeks. Also, our next door
neighbor's June bill was also for 25,800 gallons for $250.73. We share the same meter box. WOW, what a

is underground and the dirt never moves. How are they reading our meter then?

THIS IS INSANE! WE HAVE TO TELL OUR CHILDREN THAT THEY ARE NOT ALLOWED TO PLAY
IN THE SPRINKLERS, THE HOSE, OR EVEN FILL UP THE BABY POOL. WE JUST CAN’T AFFORD
TOO. WE DON’T WANT TO EVEN THINK HOW MUCH OUR WATER BILLS WILL BE OVER THE
NEXT 4-5§ MONTHS. WHAT'S EVEN MORE INSANE IS THAT IF WE ABSOLUTELY USE NO WATER
AT ALL WE STILL WILL GET A BILL FOR $94.56 JUST TO BE CONNECTED TO AQUA

UTILITIES. THEN AFTER THE SUMMER, WE HAVE TO FIGHT A PROPOSED RIDICULOUS PRICE
INCREASE! WHO SHOULD LIVE LIKE THIS? WE ARE NOT RICH OR WOULD EVEN BE
CONSIDERED A WEALTHY FAMILY. WE LIVE ON ONE POLICE OFFICER'S SALARY. WE BARELY
MAKE IT NOW AND NOW AQUA UTILITIES WANTS MORE MONEY! WE CANNOT BELIEVE THAT
THE FLORIDA PUBLIC SERVICE COMMISSION APPROVED THE INTERIM RATES. WE CAN’T
BELIEVE THAT AQUA UTILITIES WAS EVER APPROVED TO CHARGE SUCH HIGH RATES FROM
THE GET GO! WHY DID THE FPSC APPROVE THESE INCREDIBLY HIGH RATES INITIALLY? IF
FPSC APPROVED THE INTERIM RATES, WHAT IS GOING TO HAPPEN TO THIS COMMUNITY IN
OCTOBER? DOES THE FPSC NOT CARE ABOUT THE AVERAGE HARD WORKING FAMILIES? IT
CERTAINLY SEEMS THAT THE FPSC IS AGAINST US!

1 T TILITY S NGT VE. S E
ITY COMPANIES IN 14 STATES. AS OF May 2, 2007 AQUA AMERICA, INC. REPORTED INCREASES IN
VENUE AN. ME F AR NDIN 2 P DTOT E
PERIOD IN 2006! OPERATIN VENUE WAS UP 16.4 PERCENT TO $137.3 MILLION, FROM $16.6 MILLION IN
T A D 06. THI NOT A STARVIN PANY. THISIS A A

WANTS THE COMMUNITY TO FOOT THE BILL FOR THEIR RESPONSIBILITIES. OUR RATES MUST BE
DECREASED TO NORMAL RATES!

THIS IS AN OUTRAGE AND A TRAVESTY! WE WERE ALSO TOLD WHEN PURCHASING IN THIS
AREA THAT AS MORE HOMES WERE BUILT AND OCCUPIED THAT THE WATER BILL WOULD GO
DOWN. THIS IS AN INJUSTICE AND ABUSE FOR THE AVERAGE HARD WORKING FAMILY! IT IS
INSULTING THAT SUCH BLATANT ABUSE IS BEING TOLERATED BY GOVERNMENT OFFICIALS.
AS YOUR CONSTITUENTS PLEASE MAKE AQUA UTILITIES LOWER THEIR RATES SO OUR RATES
ARE COMPARABLE TO SURROUNDING AREAS, LIKE ORANGE COUNTY UTILITIES. PLEASE HELP
HARD WORKING FAMILIES MAKE ENDS MEET! PLEASE PUT YOURSELF IN OUR SHOES. DO YOU
OR WOULD YOU WANT TO PAY THESE PRICES FOR YOUR WATER?

*AQUA UTILITIES WATER BILL FOR APRIL 2007 19,000 GALLONS

WATER

$10.25 Base charge (INTERIM RATE: $13.54, PROPOSED RATE: $27.42)
$3.89 per 1000 gallons (INTERIM RATE: $5.13) 19,000 gallons x $3.89 = $73.91 + $10.25 (base charge) = $84.16

SEWER
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$22.01 Base charge (INTERIM RATE: $31.08, PROPOSED RATE $67.14)
$8.01 per 1000 gallons (INTERIM RATE: $11.32) 6000 gallons x $8.01= $48.06 + $22.01 (base charge) = $70.07

AQUA UTILITIES giit For 19,000 GALLONS= $ 1 55 .40 (BEFORE ANY RATE INCREASES)

*ORANGE COUNTY UTILITIES COMPARISON BILL FOR SAME USAGE OF 19,000
GALLONS (EFFECTIVE OCTOBER 1, 2006)

WATER
$5.80 Base charge
0-3,000 gallons $.95 =$2.85

4,000-10,000 gallons $1.27 = 7.62
11,000-20,000 gallons $2.52 = 20.16 TOTAL FOR 19,000 GALLONS= $36.43

SEWER

$13.96 Base Charge
$3.17 per 1,000 gallons = 6,000 gallons x $3.17= $19.02 + $13.96 (base charge) = $32.98

ORANGE COUNTY UTILITIES i1 ror 19,000 GarLons= 369,41

THIS IS A DIFFERENCE OF $8 5.99 For THE EXACT SAME AMOUNT OF WATER AND SEWER
USAGE. (WiTHOUT TAXES) ,

UA UTILITIE SO HA TAMINATED W (0) ORIDE.

We strongly urge that FPSC seriously reconsider the prices that FPSC has granted to Aqua Utilities and make them
charge the same rates as other utility companies and to "clean” up the water at their own cost just as other companies
do. If Aqua doesn't want to "foot" the bill then we urge them to sell the utility company to Seminole County!

THANK YOU,

LIONEL AND BECKY SANTIAGO
222 VELVETEEN PLACE
CHULUOTA, FLORIDA 32766
bsant1221(@bellsouth.net
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6/26/2007 3:26 PM****¥xxkkkk 3:26 PM¥*¥kkkxmknx Timolyn Henry******1
Timolyn Henry Docket No. 060368-WS
Kimbgrly H. Dismukes
From: Ruth McHargue g"h‘b“ Kﬁg'l ;
Sent: Tuesday, June 26, 2007 3:26 PM Parc 136 0f 843 T ence
To: Timotyn Henry &
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9728

Please add to docket number 060368

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] CMP
Sent: Monday, June 25, 2007 12:50 PM COM
To: Consumer Contact -
Subject: E-Form Other Complaint TRACKING NUMBER: 9728 CTR
Complaint filed with PSC ECR ] -
Select County: WASHINGTON GCL __J___
CUSTOMER INFORMATION
oPC -

Name: marlene sapp
Telephone: 850-773-8697 RCA
Email: bravesballteaml@wmconnect.com
Address: 4142 fairbanks dr. sunnyhills f1 32428 SCR —
BUSINESS INFORMATION SGA _—

. SEC —
Business Account Name: marlene sapp
Account Number: OTH
Address: 4142 fairbanks dr. sunnyhills Florida fl1 32428 -

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:

im very concerned about the price raising of aqua utilities, we can not afford the raise
to 25 cents per gallon. we just have a small 2 bed room home older, and no dish washer 2
people in the home, we can not afford this, is there a way to put a stop on this? the
water is not great any way we have little floaties in our drinking water. i showed them
and was told it was in our pipes, because they were old. we as well a lot of the older
people in here will have to move we pay now over 140.00 a mon. more than a restraunt in

town. it's rediculous. please help stop this monopoly on us , somebody please look into
this matter.. thank you .. mrs. sapp
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Josephine Thoms 0, , e
3255 County Road 675 | v N R

Webster, FL 33597-7607 OR\ G‘N A‘L € 4 .,

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

0 L030LE-WS

June 21, 2007
To Whom It May Concern:

This letter is in regard to the rate increase for my water and sewer service
provided by the Aqua Utilities Florida, Inc. The Docket Number is 060368-WS for
this comment.

| realized a water and sewer increase was going to take place, but tripling the
cost of water from 9.29 cents a gallon to 29.96 cents a gallon and doubling the
cost of sewer is too extravagant an increase. Upon calling the Aqua Utility
company they informed me that this was just an interim increase, with the final
increase being in October. | am formally protesting this increase in the form of a
letter because | am currently staying with my daughter for the summer months.

| can be reached at 814-756-3098. My summer address is 252 East Pearl
Street, Albion, PA 16401. Please contact me at this phone number and address

CcMP so | can continue to formally protest this increase. |, along with many Florida
COM residents, am on a fixed income and with an increase of this magnitude can see
CTR how the Aqua Utility company can help to decrease the Florida population.
ECR _| __ Points | would like to address:
GCL l 1. Tripling of water rates
2. Doubling of sewer rates
oPC 3. Notices (2 or 3 times a years) to boil water and not to drink the water
RCA 4. Fixed income
SCR ' 5. Can purchase water at the store for 35 cents a gallon
SGA Please contact me at the above PA address during the summerandatmyFL < D
address starting in October. If | can be of any assistance in this situation, thgn & m
SEC please contact me as soon as possible. © ZE M
C) s ~N ]
Sincerely, = & T C}
L / é = o
%’Zﬁ/w ?Z& sz;;/ - .;_ C(jt%‘
&}

Josephine Thoms
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Fold and tape - See back for address o
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Apphcatlon for aRate Increase ln

Alachua Brevard nghlands Lake, Lee, Marion, Orange Palm Beach Pas L
Polk Putnam Seminole Sumter, Volusia, and Washlngton Countxes bR ,G , N AL

Aqua Utilities Florlda, lnc

- DOCKET NO.  080368-Ws'

26 WY Szhryp
: ’JSdm/voau

t ‘ et the. Publlc Servnce Commlsslon know how you feel about thxs case
ut thus comment form and retum 1t by marl or send a fax to 1-800-511-0809

:;‘}iWJM ”) W %ﬂwé-ee

B Foldand tape - see back fcraddljess_ o
Page 141 of 843




Docket No. 060368-WS

Kimberly H. Dismukes
Exhibit KHD-1
Consumer Correspondence

Application for a Rate Increase in CR
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasch,’ /G /
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by T

Fold and tape - see back for address
Page 142 of 843

Page 142 of 843

[N
ALl

Aqua Utilities Florida, Inc. o R
DOCKET NO. 080368-WS ez Q\
< Vo
- =
g =
oz 97
% 2 3
Narme 7= @8 D
‘ﬁ’t:hlfk Keller - ~ O
Address sebﬁn&ﬁ“s’é’?‘;“f Shores R¢ ™~
If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
CONSUMER COMMENTS
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Application for a Rate Increase in

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Docket No. 060368 WS
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Kimberly H. Dismukes
e Exhibit KHD-1
Aqua Utilities Florida, Inc. Consumer Comespondene
DOCKET NO. 0603688-WS
,q S =3
- !
— i "_/___..- / C' z u—
Name A ' g / [ =~ Z o =<
M / - S
Address )7, 5 4 7 447 WM /1’40"4/ %’ : -
NN

If you want to let the Public Service _gommission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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June 24, 2007

Director

Division of the Commission Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0870

Good Day,

Docket No. 060368-WS

Kimberly H. Dismukes Cie
Exhibit KHD-1 R
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ORIGINAL

I am writing in regards to the petition by Aqua Utilities Florida, Docket no. 060368-WS.

I understand that Aqua Utilities is trying to justify rate increases due to the need for an
increase in wastewater treatment capacity as required by the Florida Department of
Environmental Protection and that they also need to replace deteriorating pipes and
upgrade systems to increase water quality. My question is this. Why do the current rates,
which are already outrageous, need to be increased to levels that would be downright
obscene? Let me put this in perspective. My sister lives two miles away in a community
called “The Sanctuary” and gets water and sewage from the city of Oveido and pays
around $90 a month for both. I currently pay around $200 a month and she’s got a bigger
house and lot. The rate increases being proposed would raise my water and sewage to
around $240-250 a month. For water and sewage? The investment in the infrastructure
and upgrades to the water filtration and maintenance of deteriorating pipes are normal
operating costs of any water and sewage company. Qur community already pays what
is reported as the highest rates in the southeastern United States. And for this we get
notices of poor water quality which are not up to U.S. EPA standards. My sister who
pays $90 a month has no such issues. My point is this, why am I allowed to be abused by
a water company which clearly has no ability to manage its assets and resources. If the
company is managed poorly and can’t get things in order with the already outrageous
rates they are provided then they need to breakeven or take a loss. I ask you to deny the
rate increases suggested by Aqua Utilities and to protect the consumer who can’t believe

this is actually happening in the United States.

Thank You,

CMP ___

COM Wayne Calvo

— Trails Section 2A

CTR ____ 207 Velveteen Place

EcrR | . Chuluata, FL 32766
954-873-6946

GoL 1

e

WOA

GOR

§GA _

SEC ______

OTH ____
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o
c 0
Director, Division of the Commission Clerk, g p < = m
And Administrative Services, rc'z'é - [‘;’:
Florida Public Service Commission TP = -
2540 Shumard Oak Boulevard S
Tallahassee, FL. 32399-0870 g ¢ 3
= O

Re: Docket Number 060368-WS

Dear Sirs:

This letter is mtendcd to formally file a complamt regarding the rate increases proposed by Aqua
Utilities water services.

3
"

The increase is in two increments, meter and usage.

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective
April 12, 2007, with notification to all consumers after that date.

The “proposed final rate” is an increase of approximately 270%!

Usage: the interim rate increase is approximately 32%

-

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%.
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%.

Your continued diligence in protecting the consumers of Florida is certainly appreciate'd. Cmp____

. COom
Sincerely CR —
———
ECR l
jﬂwmﬁ n s o m
SEC
OTH
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.. | O(po%&w_ngIGWAL

Your Comments Are Needed On A Proposed Very Large Increase
In Our Water Bills In Palm Shores

S 3

o N

o & 1)

e = @

Q= =

Dear Neighbor: SU‘J - O
=< = P

=) iy

ills i i ble. In 2006, we p&d@ a T

ent years, our water bills in Palm Shores have been fairly reasona , !
Lr:or:tchly bs;se facility charge of $10.25, and a monthly galionage charge of $3.89 per %,Ooolg,azlgrﬁ
Thus a family which used 4000 gallons in @ month was charged $25.81 for that month ($10725 plas

€389 v & = $25.81),

This past December, Aqua Utilities Florida (the owner of the water system In Paim Sh?res)lillgd an
application with the Public Service Commission for a very large increase7m th:se raosa.1l is
asking the commission to approve a monthly base facllity charge of $34.17, an” am y c000
gallonage charge of $6.97 per 1000 gallons (and $8:71 per 1000 gallons forfga tona.ge ovi:'\th
gallons.per month). If this is approved, a family which used 4000 gallons of water ina m

would be charged $62.05 for that month ($34.17 plus $6.97 x 4 = $62.05).

The Public Service Commission will study this request throu_ghout 2007, andd is expected ftz maake its
decision nn the new rates on January 24, 2008. The comm|§sion has asked customers of Aqu
e T p 7%~ romments about the proposed rate increases, and says that these

o nts il e Cons 0Erag . ar <emining the final rates. Thus, vour comments can have an
influence on the TAYES wa will he charaéd in 2008 and therewfter. Piease use the attache!
"Consumer Comments” sheet 1o let the Lo isston Know absut your feelings on this matter.

Please Note: The Commission has already granted an interim rate increase on March 15, 2007,
which will be in effect throughout 2007 while it takes comments on what the final rate increase
should be. This interim rate is a monthly base facility charge of $13.54 and a monthly galionage
charge of $5.13 per 1000 gallons. Thus a family which used 4000 gallons of water in a month will
be chargad $34.06 for that month during the interim rate period of 2007 ($13.54 plus $5.13 x 4).

CMP Rates for 2008 will be based on the Public Service Commission's decision, which is expected to be

—mwwbe on January T4, 2008, Plasce usc the ottached form to make youi cumimentis o the
com  Commission.

CR
ECR
GCL

| A
RCA _cetin Neal - 684-3622. _

SCR , , _
— Please call me if you want to see the Commission's Special Report on this matter, or need a toli-free
SGA _numpber to call the Commission for further information.

SEC

———

OTH

Your neighbor,
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco Page 152 of 843

Polk Putnam Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utllities Florida, Inc.

DOCKET NO. 0603568-WS

If you want to let the Public Service Commission know how you feei about this case
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

= / /<,</ ﬂ\rﬁ%aﬁ M A/ﬂ//

Fold and tape — see back for address
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CCA Official Filing

6/22/2007 300 pM*********** 3:00 PM**********

Timolyn Henry

From: Consumer Contact

Sent: Friday, June 22, 2007 3:00 PM

To: Timolyn Henry

Cc: Matilda Sanders; Cheryl Bulecza-Banks

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9694

Please add to docket file 060368

----- Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]

Sent: Friday, June 22, 2007 4:47 AM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 9694

Complaint filed with PSC

Select County: SEMINOLE
CUSTOMER INFORMATION

Name: kevin croteau
Telephone: 4079777419

Email:
Address: 420 osprey lakes circle chuluota 32766

BUSINESS INFORMATION
Business Account Name: kevin croteau

Account Number:
Address: 420 osprey lakes circle chuluota Florida 32766

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.
Details:

ORIGINAL

Timolyn Henry******1

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
Page 153 of 843

the odor from the water smells like a sewer the customer service has been incoherent with
complaints and they lack to inform there stock holders about the upcoming venues in the

chuluota water crisis
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07 Jui 22 19 June 2007

RCA _____
SCR ...
SGA
SEC ____.
OTH _____

7.
i h 2924 Porto Bello Ave
Leesburg, F1 34748

Director of Division of Commission Clerk and Administration —

FLA.P.S.C. o <

2540 Shumard Oak Blvd. <

Tallahassee, F1 32399 E = N

=

To Whom it My Concern, = %’ =
= 2

I am rewriting this letter since I received my new bill with a new rate increase. Are theySRill

requesting and additional rate increase?

We are writing this letter protesting the requested price increase by Aqua Utilities. We
live in an area where we have no other choice but to use Aqua Utilities. We just had a

huge increase about 2 years ago for base water charge from $12.63 to $ 43.72now to $60.67.

Our water usage charge from $3.88/Gal to $5.12/Gal. Our Sewer base charge rose from
$6.73 to $24.95 now to $34.46 and our sewer usage charge rose from $7.57/Gal to $10.69.
Our monthly fee without any usage at all is $94.91/month and $1138.92/year. This is the
amount we have to pay with out using ANYTHING. This price is too expensive and the
request for this price increase has to be denied. Already, Aqua Utilities has the highest rates

in the state of Florida, and they still want higher rates.

About 6 months ago, our water had so much chlorine that we had to call them and they
had to fix the problem and told us to flush our lines. Did they give us credit for our water
that was wasted and the sewer usage which is charge per water usage? NO!!! Then we find
out via the newspaper ,Orlando Sentinel, that our water does not meet federal standards. It
is high in trihalomethanes, which they neglected to inform us. We have high prices for poor

water.

The decision for approving the rate increase should be base on the criteria - product quality,
facilities maintenance, and customer service, which we have none of the above.

Rudy aﬁd’%’eggy Gerntse Q' |
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Consxirggro(;g\;r;spondmce
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Page

Aqua Utilities Florida, Inc.

DOCKET NO. 080388-WS
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if you want to let the Public Servise Commission know how you fesl about this case, ~o O
you may fill out this comment form and return it by mal, or send a fax to 1-800-511-0808.
Comespondence will be placed in the file of this docket.
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s "‘?: Consumer Correspondence
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‘ JENIFER & VERNA FORGIONE " Account Nummber
7117 SW ARCHER RD UNIT 2325
’\’

GAINESVILLE, FL 32608-4721 001121456 0649197
ARREDONDO FARMS
- Aqua Utilities Florida, Inc. Tel: 877.987.2782 RS o 10 Day Shut Off Notlce
762 W. LANCASTER AVENUE Fax: 866.780.8301 x , COLLECTION DEPARTMENT OFFICE HOURS ARE
BRYN MAWR, PA 18010-3489 » eMail: custserv@aquaarnerica.com ' o 7 30 AM 5: oo PM WEEKDAYS -
Date of Notice _ Shut Off Date Total Amount Due
May 25, 2007 June 6, 2007 $ 143.15

Your water bill for § 143.15 is overdue. Because your water bilt is overdue, we will SHUT OFF water to;
7117 SW ARCHER RD UNIT 2325 on or after 8:00 AM on June 6, 2007.
To stop the shut off, you must do one (1) of the following immediately:
1. Pay the total amount overdue. To pay by phone, simply call our tol free number at 866.261.2989.
2. Contact Aqua Utilities Florida, Inc. at 762 W. Lancaster Avenue, Bryn Mawr, PA 18010-3489 or call

877.987.2782 (Select Collections) to let us know that you made a payment, to request a payment arrangement
or to dispute the overdue bill.

3. Calt 877.987.2782 (Setect Collections) if you or someone in your home has a serious iliness or a medical condition.

Important Notise: Payments will not ba accepted by Aqua Utll: FL representatives visiting the property. To avoid service termination dus to unpaid
bill{s), you must make payments al an authorized payment location. For the nearest location, please call 877.987.2782 (Select Collsctions). If
we shut off your water, you may have to pay the following charges to have water tumed back on:

k3

Overdue amount; $ 143.15
. Reconnect Fee. . M 15.00 .

Service Deposit (1 required); 5000

Total if we shut off your service: . $ 208.15

- \1\ 2
oM e M 6\ 4
eR____ \ w‘
ECR_L_ 6

oot 1 \P

mc . IMPORTANT NOTICE: SEE REVERSE SIDE FOR _OTH INFORMATION PA:;;;%?
RCA

SCR

SGA

SEC e

OTH e
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- T T ey : o : . Page 160 of 843
. JENIFER & VERNA FORGIONE
A O U A 7117 SW ARCHER RD UNIT 2325 001121456 0649197
A~ GAINESVILLE, FL 32608-4721 ARREDONDO FARMS
Lot: 1326141 Block:
Aqua Utilities Florida, Inc. . Tel: 877.987.2782 . - Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 - . BillDate = .. Total AmountDue .  Due Date -
Bryn Mawr, PA 19010-3489 e Mail; wstsew@aquaamerlca.oom May 22, 2007 . $ 230,63 June 13, 2007
Meter Data Meter Size Biling Period Days  ReadType  Meter Readings Usage Units
New Meter 56585674  5/8 05/16/07 20  Actual 6800 6,800 Gallons
"04/26/07 Actual 0
Old Meter 93748018 5/8 04/26/07 3 Actual 370000 1,800 Gallons

*“We have exchanged your meter during this billing period. 04/23107 - Estimated 368100

Average Daily Usage B378 Gallons Total Days: 23 Total Usage: ' 8,700 Gatlons
Billing Detail Water Usage History
AMOURE OWEH 110 LASH Bl ..o §$ 14315 o
Total Payments ReCeiVEd...........oceirmrmmresnrnssecnnniscenne 0.00 20
PP S L4345 § § o=
Current Water Charges...........useeerveeeesssssssassasssesssseesss 39.77 §s m
CUITENt SEWEr CRATgEs ..........criserrsressmesesssessemmmmmsnensesssns 43.73 E 15
UBIHEY &K usurevesummisrssssssensomsssssssssssssssessssisssssssssnssssscssess 3.98 ‘:;
Amount Due 06/13/07 ..au..ecceviniers e st $ 230.63 o

Apr 07 May 07
Read Types: [ Actual O Eestimated [0 Customer

D b
Message Center \ Al / ﬁ /- 55

= Piease note your account number is a 16-digit number. The full 16-digits must be prowded to ensure correct posting of your Aqua payment.
= Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like 1o receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesfiorida.com to see your report.

1336568 ° IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL2010042P4P-515-40
] REV G1/67

Pamdan T,
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

DOCKET NO. 060368-WS

e [ ChnRd iﬂst?w

Address = %4 /8 M{}}Af Ave. Sé'br;ng LAKeS

o
jom)

O
If you want to let the Public Service Commission know how you feel about this c&%
you may fill out this comment form and return it by mail, or send a fax to 1 800-511-@@&,

Correspondence will be placed in the file of this docket

o]

=

|0 :0lWy 2eNr L0
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. N . Consumer Correspondence
. Application for a Rate I‘ncrease in Page 162 of 843
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

DOCKET NO. 080368-WS

_——\
Narme }“ L )Z;,/;;nw_/é/\
Address — éﬁ/ 41,[ / ,J/bé (a““
%mgﬂﬁu T 3354/
=777

~.

la
~

WHER]
HOISSIHKOD

gh 6 Wi 2ZNOC L0
OSd:\”CH/\BQE\H

If you want to let tH‘e’Pubhc Service Commrssmn know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape — see back for address
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(>

28911 Tammi Drive
Tavares, FL 32778-8414
June 18, 2007

. \
LA

A

15"
b’;\}"\b

Director, Division of the Commission Clerk & Administrative Services
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Fiorida 32389-0870

Altn: Kim

We are writing in regard to the proposed large rate increases by Aqua Utilities,
Docket #060368-WS. We are concerned customers who must point out that
these rates seem to be on the high end from other areas. We also are senior
citizens and must live on a fixed income and do not approve of this rate increase.

If work has been done on the system as stated, our water pressure shows no
improvement. The water is often cloudy and does not taste good unless it has
been run through our refrigerator filter. The water dispenser drip tray has a white
mineral deposit on it that cannot be removed. White laundry no comes out
sparkling white but rather a light tan and our newly installed bathroom faucets
have become coated with a mineral-type deposit.

Agua Utilities bills in the last couple of months have not shown a breakdown as to
what the base facility charges are for water & sewer or a breakdown for water and
sewer usage. That leads me to believe that they do not want us to see the interim
rate increase, which we also feel is unfair before an increase is actually approved.

Thank you in advance for your kind attention to this matter.

Very truly yours,

Richa?;a;nd Suzan@ﬁe Mazré nez

-03NE03

HYI1D
NOISSIKLIOD
€0 :0IHY 22NN 1o

IJSd4
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6/21/2007 12:21 PMM*sksmkrpkshx 12:21 PM#*rsnkkikk Timolyn Henry******1
Timolyn Henry
Dpcket No. 060368-WS
From: Consumer Contact Kimberly H. Dismukes
. Exhibit KHD-1
$§ﬂt: :!l-_::‘:";sl;,:{_"e“:rr;e 21, 2007 12:14 PM Consumer Correspondence
: Page 164 of 843
Cc: Matilda Sanders; Cheryl Buiecza-Banks e
Subject: FW: My contact

Please add to docket file

060368
Ruth
————- Original Message-—Q--
From: Webmaster
Sent: Thursday, June 21, 2007 8:36 AM CMP
To: Consumer Contact
Subject: FW: My contact CKMW______
CTR
e ———
----- Original Message----- ECR _..‘._._
From: contact@psc.state.fl.us [mailto:contacte@psc.state.fl.usl] GCL _ |
Sent: Wednesday, June 20, 2007 8:25 PM ——
To: Webmaster ) oPC
Subject: My contact —
RCA
Contact from a Web user ' —
SCR
Contact Information: T
Name: Ken Howe SGA
Company:
Primary Phone: SEC
Seconda Phone:
4 OTH
—

Email: howekend42@hotmail.com

Response requested? Yes
CC Sent? No

Comments:
I recently attended a PSC meeting in Pasco County for a water rate increase request by

Aqua Utilities (my water company) I was surprised to see I was the ONLY person from my
neighborhood there. After the meeting I went around the neighborhood and asked pecple why
they didn't attend. The most common excuse was " I did not know there was a meeting or a
rate increase request". The only way I knew was when I got a 33% increase in my recent
water bill and I called the water company ( in New Jersey i) and asked about it, that is
when I knew about the rate increase and meeting. I sincerely hope you do not approve the
entire rate increase requested by Aqua Utilities. As it is, their water bills are TWICE
the amount of a Pasco County Utilities water bill for the same consumption and service.

Thank you for hearing me out K.A. Howe
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6/21/2007 12:21 PM**kkskeskskhick 12:21 PMk*seskrsknskonk Timolyn Henry******l
Timolyn Henry Docket No. 060368-WS
_ Kimberly H. Dismukes
From: Consumer Contact Exhibit KHD-1
Sent: Thursday, June 21, 2007 12:11 PM Consumer Correspondence
To: Timolyn Henry Page 165 of 843
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: My contact

Please add to docket file 060368

----- Original Message-----

From: Webmaster

Sent: Thursday, June 21, 2007 11:03 AM
To: Consumer Contact

Subject: FW: My contact

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]

Sent: Thursday, June 21, 2007 10:37 AM
To: Webmaster

Cc: mnikolau®hotmail.com

Subject: My contact

Contact from a Web user

Contact Information:

Name: Michael Nikolau
Company:

Primary Phone: 813-924-1712
Secondary Phone: 813-844-818%9
Email: mnikolau@hotmail.com

Response reguested? Yes
CC Sent? Yes

Comments:
My name is Michael Nikolau I am
Hwy 52. AQUA Utilities Fl, Inc.

COM
CTR

ECR f

I

TTTTF

OoPC
RCA
SCR
SGA
SEC
OTH

a Pasco resident just on the outskirts of Port Richey near
claims to be on the forefront of pure drinking water

however all of the homes in our area have dirt coming trough the water lines, not to

mention the sewer problems most
With this being said I was very
was granted an intrum increase.

of us are having (which AQUA claims have been corrected).
upset to learn AQUA had applied for a rate increase, and
When complants are made to Aqua there reponse is always

"the issue is with your pipes, the water that is supplied to the customers pipes meets FL
stantards".I feel that the gquality of product and customer service needs to drastically

improve, prior to granting a full rate increase in Jan.

Thanks in advance for your time
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Division of the Commission Clerk and Administrative Services &4, 4% &
Florida Public Service Commission 0(47&& R 5
2540 Shumard Oak Blvd % %, 0
Tallahassee, Fl 32399-0870
ToEDY
To Division of the Commission Clerk and Administrative Services: % sE2 £
8872z
el
Our family has lived in a recent resident division named "The Trails: The Reserves" for 3@ - §' g
over 4 years and I have been a resident of Florida for more than 7; and my family has s L
never experienced an outrageous and extremely horrible water service such as Aqua § ca

Water Utilities. They have continually issued the highest billing rates in the town of
Chuluota and the poorest quality of water and customer service my family has ever
experienced. Our neighbors and neighboring communities who also have Aqua Water
Utilities agree on the sarne issues. We are consistently charged an outrageous amount,
which is on average 150% more money compared to Chuluota's older community water
bill. Our family faithfully abides by the State of Florida's Water Regulations and practice
water conservation methods to reduce the amount of water use, but we continuaily
receive water bills with 115.00 to 160.00 dollars in due balance! We also notice a very
strong scent of chlorine in our water and received warnings on hazardous (cancer) effects
of the drinking water. It is equally frustrating to receive letters from Aqua Water Utilities
on raising rates and warnings of the drinking water quality due to poor water treatment
methods. It appears that in a few months, our community will be billed $300 by Aqua
Utility Utilities for utilizing their cancer inducing water!!! Their customer service is
equally horrid and unhelpful as their water service. In my previous encounter with Aqua
Water Utilities, I spoke to a representative that had a condescending tone with me all
throughout the duration of my phone call. From the way the representative spoke I felt
that a customer did not have a right to call them or even question their service! My family
and community are extremely upset with this company and we feel that these complaints
should be reported to our elected officials and authoritative organization. Please take
notice because it is important for our community to fight against this bullying company

for what is essential to live in this Great Country and State. Thank you for your time and
efforts. ‘

Sincerely,

ch____\/_- A = ‘
&R | //wfv‘?vfag/k@%/
GCL
orC

RCA
SCR
SGA
SEC
OTH

Francis Tran
. _‘ ,-!-—'.'." .f‘,.*‘.f— , l_ - 'I‘{v
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Dpcket No. 060368-ws
Kimberly H. Dismukes

ORIGINA Cosne G
' Consumer Correspo
} nd
L Page 167 of 843 Pondence

SISTRIDUT: U CERIER
3 | 2 <<C>\n \
ez >
07 JUi 21 1 8100 19 June 2007 %
2024 Porto Bello Avel, &2, O
Leesburg, F134748 2 59
c.on B Th
s 3
2L £ O
. 7o ¢
Director of Division of Commission Clerk and Administration > P
FLA . P.S.C.
2540 Shumard Oak Blvd.

Tallahassee, Fl1 32399
To Whom it My Concern,

We are writing this letter protesting the requested price increase by Aqua Utilities. We
live in an area where we have no other choice but to use Aqua Utilities. We just had a
huge increase 2 months ago for base water charge from $12.63 to $ 43.72. Our water
usage charge from $3.88/Gal to $5.12/Gal. Qur Sewer base charge rose from $6.73 to
$24.95 and our sewer usage charge rose from $7.57/Gal to $10.69. Our monthly fee
without any usage at all is 68.72/month and 824.64/year. This is the amount we have to
pay with out using ANYTHING. This price is too expensive and the request for this price
increase has to be denied. Already, Aqua Utilities has the highest rates in the state of
Florida, and they still want higher rates..

About 6 months ago, our water had so much chlorine that we had to call them and they
had to fix the problem and told us to flush our lines. Did they give us credit for our water
that was wasted and the sewer usage which is charge per water usage? NO!!! Then we find
out via the newspaper ,Orlando Sentinel, that our water does not meet federal standards. It
is high in trihalomethanes, which they neglected to inform us. We have high prices for poor
water.

The decision for approving the rate increase should be base on the criteria - product quality,
facilities maintenance, and customer service, which we have none of the above.

Sincerely,

Rudy and Peggy Gerrits —-\

> [ (\\%A,
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6/20/2007 4:10 PM*#srkskersk ks 4;10 PM****xkxsnk Timolyn Henry*****x]

Timolyn Henry

Docket No. 060368-WS
Kimberly H. Dismukes

From: Consumer Contact o€
sent: Wednesday, June 20, 2007 3:53 PM ot Coespondence

To: Timolyn Henry Page 169 of 843

Cc: Matilda Sanders; Cheryt Bulecza-Banks

Subject: FW: 8634026980, 1 page(s)

Attachments: FAX.TIF

Please add fax to 060368

From: NET SatisFAXtion

Sent: Wednesday, June 20, 2007 12:27 PM

To: Consumer Contact

Subject: 8634026980, 1 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 6/20/2007 12:25 PM
Number of Pages: 1

From (CSID): 8634026980

From (ANI):

Sent to DID:

Duration of Fax: 0:00:42
Transfer Speed: 24000

Received Status: Success
Number of Errors: 0
Port Received On: RockForceOCTO+ Port 6

..........................................

FAX.TIF (19 KB;

§’9"§8§§§f

g

NRRRERRRE

SEC
OTH
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Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
Page 170 of 843

Application for a Rate Increasa in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminols, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

DOCKET NO. 06D368-W5

e _Aroce. Cocned

aderess 1B 0Y /emo)e_‘“vr

Semning M axxes

Ifyou want to letthe Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mall, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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ORIGINAL

Usiry, REC‘"“/ D-PSC

Office of Commission Clerk

Florida Public Service Commission 07 Jif 74 07 JUN é/ 65PH 2: 1S
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0870 ﬁ HiSioN

CLERK
Ref: Application by Aqua Utilities Florida (Docket No. 060368-WS}

Gentlemen:

I would like to offer my comments regarding the referenced request by Aqua Utilities to
raise water rates affecting my house at the following address:

13436 Palm Drive
Astatula, Florida 34705

First, in the two years I have owned the above property, there have been no problems
with the existing facility that have affected my water supply. Therefore, 1 have no
knowledge of any planned capital improvements to our system. Second, the existing rates
prior to the “interim” increase in May 2007, seemed to be unrealistically high. To
illustrate this point, the following usage and billings show the before and after impact of
the “interim” rates:

April 2007 2000 gal. $18.46 $9.23 per 1000 gal.
May 2007 2000 gal. 24.18 12.09 per 1000 gal

Obviously, the proposed final rates make the problem worse. Realistically, many retirees
could not afford to maintain a yard if this water had to be used. Even if one is able to
conserve and only use 500 gallons the $21.38 access fee for a 5/8 meter equates to a bill
of $22.56.

It appears that the high access rates are being used to make the cost per gallon rates
artificially low. But, the bottom line is the cost per gallon is already high—as much as 5
times some of the municipal rates in central Florida. CMP

Since Aqua maintains a monopoly position, we are locked into their service. Therefore,] ~COM
strongly urge the Commission reject any increase in what I believe are overly generous CTR
rates that existed prior to the “interim” rate increase. £CR

-~

incergly, ~ GCL
. , -
Kendjeth E. Williams RCA
SCR

SGA

SEC

OTH
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~ Docket No. 060368-WS
R' G , N A L Kimberly H. Dismukes
. . Exhibit KHD-1
Application for a Rate increase in Consumer %orrespondence
. , Page 1 43
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Iﬁgﬁom\ =y ;?ejff 8
' SOV

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by~ LA

Aqua Utilities Florida, Inc. 07420 pi 2: 15

DOCKET NO. 0803688-WS

COMHISSION
CLERK

Name D OND PAORKER

Address XS RSB g OAKS 3LvoD

LANE Whtss Fe 33253

if you want to let the Public Service Commission know how you feei about this vase,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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RCA
SCR
SGA
SEC
OTH

a

Fold and tape — see back for address
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Docket No. 060368-WS

Kimberley Pena
Kimberly H. Dismukes
Exhibit KHD-1

From: dancath2 [dancath2@cﬂ.rr.com] Consumer Correspondence

Sent:  Wednesday, June 20, 2007 7:31 AM Page 173 of 843

To: Records Clerk
Subject: Docket #060368

Please add us as an interested party for the above docket.
Daniel & Catherine Jablonsky

22 Rosalie Oaks Blvd

Lake Wales, FL. 33898

Phone: 321-956-7080

E-mail: dancath2@cfl.rr.com

FREE &nimations for your email - by IncrediMailt [ Clj

6/20/2007 Page 173 of 843




BILL MCCOLLUM
ATTORNEY GENERAL
STATE OF FLORIDA

Yoe b 0lo306 3

OFFICE OF THE ATTORNEY GENERAL

Docket No. 060368- -WS
Kimberly H. Dismukes

ORIGINAL

Office of Citizen Services

Exhibit KHD-1
The Capitol Consumer Correspondenc
Tallahassee, Florida 32399-1050  Page 174 0f843

Telephone (850) 414-3990 , SunCom 994-3990
Fax (850) 410-1630, SunCom 210-1630

June 13, 2007

M. and Mrs. Roberto Roman

CMP

S @
178 Velveteen Place & C‘?\
Chuluota, Florida 32766 ‘_q f_ =
O o T
" e i
Dear Mr. and Mrs. Roman: rﬂa’; = \i |
Florida Attorney General Bill McCollum has received your letter regarding Aqua Ut1-l:'t1e§ & E%
e O

The Attorney General is concerned about all potentially unfair and deceptive trade practices tha?"
have the tendency or capacity to mislead consumers. We use complaints to identify patterns of
questionable business activities. In cases of statewide significance and when we accumulate
substantive evidence that business is systematically violating Florida law, we may investigate and

take action on behalf of the collective legal interests of the people of this state. We will retain
your information in our consumer files.

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to
the Florida Public Service Commission, the state agency which regulates investor-owned utilities

including long distance carriers. The telephone number is (850) 413-6100, or toll-free (800) 342-
3552 from within Florida.

Since you allege water contamination, we are also forwarding a copy of your letter to the Florida
Department of Environmental Protection (DEP), Water Resource Management Programs, for any

information or assistance that agency may be able to provide. You may contact DEP at (éSO)
245-8336.

COoM

We hope this referral proves helpful. Thank you for contacting the Florida Attorney General’

5
—Office. If you would like to keep current with news on Attorney General McCollum's efforts to

CTR fight fraud please visit our website and subscribe to the Attorney General's weekly and monthly

ECR | electronic newsletters: http://myfloridalegal.com/NewsBrie.nsf/Subscriber Ty
ceL ) 1 Sincerely, Qﬂm ;‘ 4 Y3 SN
OPC _QFFICE OF CITIZEN SERVICES TRl
RCA Florida Attorney General's Office ‘ ’
T P At e
=it ‘.‘1’5.-_»».: TR
. SCR QCS/ac gl 7 FLE
SGA =—=r:  Public Service Commission Department of Environmental Protection
SEC Consumer Services 2600 Blair Stone Road, M.S. 3500
OTH 2540 Shumard Oak Boulevard Tallahassee, Florida 32399

Tallahassee, Florida 32399-0850

Page 174 of 843
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Naval Air Warfare Center

Training System Division Nava'_ Air Warfare ger‘ter

12350 Research Parkway Training System Division

Orlando, Fi 43826-3224

Phone: (407) 380-4451

Fax: (407) 380-4519
Email: roberto.roman@navy.mil

gpgJo sL193ed
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1-QH NQuXE
soyynust( “H Apquity
SM-89£090 'ON 191900

Fax

Jo:  BILL McCOLLUM From: ROMAN ROBERTO

Fax:  (850)414-1630

Date: May 21, 2007
Phone: COMM (850) 414-3300 Pages: 3
Re:  INCREASE PRICE WITH AQUA cc:

UTILTIES (NO ONE CARES ABOUT IT)

Ourgent EForReview [ Pleass Comment E Please Reply O Piease Recycle

«Comments: Thank you for your assistance.
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. . o ) * Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1
Consumer Correspondence
Page 176 of 843

This letter is for the purpose of stating my concerns with the price

increase Aqua Utilities Florida, Inc is planning on imposing on

communities in Chuluota, Florida. As of now we already pay the highest
water/sewage bills in all of Semincle County, The average bill for homeowners
in our subdivision is in between $100-$300 dollars a month. Now there

are other homeowners that are serviced by this company that are not in a
subdivision whose average water/sewer bill is in the $50-$75 p/month

range & their homes are comparable in size to my own{under 2,000 sg. ft).

My question is "why is that?" and when you call Aqus Utilities to ask

them to explain this to you, they really can't. They basically go

around in & circle, not giving you & direct answer., To top it off in the
last year we have received letters stating that the water had high levels of
contaminants (trihalomethanes) and does not meet EPA requirements., So we have
to buy drinking water and have purchased filters for all the faucets in our
home because our water smells, leaves our clothes

dingy & we've been developing skin problems that we've never suffered

from before since living here. We are at our wits end with this company

and no one seems to care for our justified concerns. I ask you, where

else in Florida do homeowners have a water/sewer bill that is higher than
their electric bill? In our case our home is under 2,000 sq. ft, we .

paid to have a shallow well installed for the purpose of watering our

lawn, we have 2 bathrooms, no one is home for most of the day, we don't

have a pool and thezre's 4 of us & we each take one shower a day no longer
than most folks and our month;y water bill averages $125. Does that

seem normal to any of you? We've been asking friends & co-workers that
live in Seminole County what their water/sewer bill is like & no one's

comes close to ours, yet Aqua Utilities with their contaminated water,

poor customer service & already sky high prices is planning on raising their
base rates to three times the amount we already pay.

What this company is doing to families in Chuluota is disgusting &
outrageous to put it mildly. We need help to get this company to stop taking

advantage of us,
The homeowners at The Trails Reserve & surrounding communities would

very much appreciate your looking into this matter and helping us out.

Sincerely,

Mr & Mrs.Roberto Roman
178 Velveteen Place
Chuluota F1 32766
boys3er@yahoo.com

i A
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Mr. and Mrs. Ketema and Angelica Harris
507 Granite Circle _
Chuluota, Florida 32766

Dear Mr. and Mrs. Harris:
Florida Attorney General Bill McCollum has received your letter regarding Aqua Utilities.

The Attorney General is concerned about all potentially unfair and deceptive trade practices that
have the tendency or capacity to mislead consumers. We use complaints to identify patterns of
questionable business activities. In cases of statewide significance and when we accumulate
substantive evidence that business is systematically violating Florida law, we may investigate and
take action on behalf of the collective legal interests of the people of this state. We will retain
your information in our consumer files. '

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to
the Florida Public Service Commission, the state agency which regulates investor-owned utilities
including long distance carriers. The telephone number is (850) 413-6100, or toll-free (800) 342-
3552 from within Florida.

Since you allege water contamination, we are also forwarding a copy of your letter to the Florida
Department of Environmental Protection (DEP), Water Resource Management Programs, for anycmp
information or assistance that agency may be able to provide. You may contact DEP at (850)

OFFICE OF THE ATTORNEY GENERAL

€pbgio LL] 33ed

25uopuodsaLIo)) JWNSUOD

1-aH nquxg

soynuwisiq H Koquiy
SM-89£090 ON 19200

245-8336. COom

We hope this referral proves helpful. Thank you for contacting the Florida Attorney General’s LU U

Office. If you would like to keep current with news on Attorney General McCollum's efforts to ECR __|

fight fraud please visit our website and subscribe to the Attorney General's weekly and monthly ceL. { '

electronic newsletters: http://myfloridalegal.com/NewsBrie.nsf/Subscriber —

OPC

Si ly, i Ml i I
incerely mETE RCA “

OFFICE OF CITIZEN SERVICES " ot SCR

Florida Attorney General's Office S —

P TR R R LT TR P (R SGA ——
OCS/ac N e me SEC

cc: Public Service Commission
Consumer Services
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Department of Environmental Protection OTH
2600 Blair Stone Road, M.S. 3500
Tallahassee, Florida 32399
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May 19, 2007 Seo b
! =y

" Dear Commissioner:
Docket No. 060368-WS

i . Dismuki
This letter is in regards to Aqua Utilities. We live in Chuluota, Florida, in the Kby o

subdivision the Reserve at the Trails. We have numerous complaints regarding  Consumer Correspondence
our water company, Aqua Utilities. | realize you may already be aware, but Page 178 of 843
something seriously must be done about this company. It is affecting everyone

in our community, and our families, in more ways than one.

First and foremost the contaminants in the water, We have been receiving
notification from Aqua that the water MAY be contaminated, but that it is still okay
to drink. We have found out later that this is not true, and that the water IS in
fact, contaminated with cancer-causing chemicals. We are bathing in this water,
drinking it, our children are doing the same, and this has not been properly taken
care of by them. Even if they simply think that it is contaminated, they have done
nothing to improve the situation. In the meantime, our family’s health is at stake!

Secondly, the rates we are being charged, and our overall bills are astronomical,
and now the company is proposing yet another rate increase. This is absurd,
considering there are other homes in our area that also have Aqua Utilities and
are not paying as much in water as we are. It seems to be only the new '
construction (the Trails and Osprey Lakes), as far as we are aware, that are
paying these outrageous water bills. Others that have Aqua Utliities do not seem
to be paying as much as we are in water. We also do not think the company is
even reading the meters monthly, for the most part at least. There is no way my
family of 5 consumes 42,000 gallons of water in 28 days. Yet, that is how much
we have been billed in the past for water. Our bills do not fluctuate based on our
consumption; there are months when we tumn off our irrigation systems to hope to
feel a relief in the water bill, yet our consumption remains almost the same.
There are months when we have been on vacation for part of it, and yet our
water consumption remains almost the same. It does not make any sense, and
unfortunately, we are at the mercy of this company that is in control of our water
supply. We have no place else to turn, and we are forced to pay their
astronomical rates or have no water; water is a necessity for our families to
bathe, eat, drink, etc., and so we have to pay what we are charged. It is unfair,
unjust, and | would even venture to say some of their practices have got to be
illegal.

Agua Utilities also, in the month of April, changed their billing address and OUR
account number with them without any notice to us at all. We have them in our
web bill payer and pay our bills via that through our bank every month. The bill
arrived in the mail, and we went to our bank online and paid the bill. 1t was

returned to us because they changed this information without notifying anyone.
Luckily, we neticed it and were able to call and process a payment over the

phone which cost us an additional $4.85, but we did not have our water
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Docket No. 060368-WS

, | Kimberly H. Dismukes
Exhibit KHD-1
Consumer Correspondence

disconnected for non-payment. However, we have MANY neighbors who were  Page 179 0f 843
. . . . hotso fortunate and their water was turned off for non-payment, although they
' paid their bill but did not change their account numbers or billing address, which
the company changed without telling us. What kind of utility company does that?
That is unprofessional and again, unfair to the consumert

One more minor issue, at this point, is our water pressure. We are paying all this
money for contaminated water that at times practically drips out of the faucet!
That is completely unacceptable, especially after all that we are being forced to

pay.

These are just some of the concerns that we have, we can barely afford to pay
our water bill anymore and this rate increase they are proposing would leave
many of us unable to pay them in the future and leaving our families without
water. This is a serious, critical issue to our community and our families and we
really need someone to listen and help us change what is becoming a very
drastic situation. Thank you in advance for your consideration.

Sincerely,

Ketema and Angelica Harris
507 Granite Circle
Chuluota, FL. 32766
407-574-7288
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THE CAPITOL
TALLAHASSEE, FLORIDA 32399-0001
www.figov.com
JEFF KOTTKAMP
LT. GOVERNOR 850-488-4711

850-921-6114 fax

June 11, 2007

Mr. Don Soule
391 Velveteen Place
Chuluota, Florida 32766

Dear Mr. Soule:

Thank you for contacting Lieutenant Governor Jeff Kottkamp about an issue with
Aqua Utilities. The Lieutenant Governor appreciates your concerns and -asked me to
respond on his behalf.

-As you may know, the agency that regulates public utilities is the Public Service
Commission (PSC), which is an arm of the legislative branch of government and
therefore, not under the administrative authority of the Lieutenant Governor's office.
Within the Public Service Commission, there is a Division of Regulatory Compliance
and Consumer Assistance, which | believe may be able to assist you. |have contacted
PSC staff, and | am forwarding a copy of your letter to them. Someone in Division
Director Dan Hoppe's office will be glad to respond to your inquiry. Meanwhile, if you
have questions, please call the Division of Regulatory Compliance and Consumer
Assistance at 1-800-342-3552. ‘

Thank S'ou again for contacting the Lieutenant Governor's office. For information
about the Lieutenant Governor's initiatives, please visit our website at www.flgov.com.

Sincerely,

e

Cole Hoopingarner
Office of Citizen Services

- RECEIVED

cc:  Public Service Commission NN 14 2007
2540 Shumard Oak Boulevard Flanias Priblic Sevi
Tallahassee, Florida 32399-0850 ' ;}Msmr;megAmﬁm
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Received Via Postal Mail .
Category: Utilitles

Status: Assigned

. : Public Record
Summary: Q 6(/

Agency Referenced: Citizen Services
Forwarded By:

Assigned To

Secumq anen serv‘ces ,. - - . e e e TTTTIT T e e
CQordmator’, 3 Barbara White
Author:; Barbara White

Assignment Comments:

Lstter Date Assigned ! Pue

| Reply Eiled
05/12/2007 ; 05/21/2007 i . 086/04/2007

From ________ Mr.Don Soule

Titled Mr.
Business:
Phone Number;
Addressi 391 Velucteen Place
;Chuluota. FL 32766 . . . County/Province: Seminole
Email Address‘

General comments ts and related documents I -

Modification History

Created: 05/21/2007 11:53:44 AM .. Stefan Yekaitis
Last Edited: 05/21/2007 11: :55:31 AM .. Stefan Yekaitis |

}

555> 0512112007 11:55: AM Stefan Yekaltis R o |
xSubject changed from blank to Utilities. Status changed from Received to Assigned. Letter date changed from blank to 05/12/2007

RECEIVED

JUN 14-2007
Florida Public Setvice Commission
Diicion of RCA
Postal'Mail Tracking 05/21/2007 11:55:32 AM Page: 1
!

[
i
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Ruth Nettles

From: RICHARD OWENS [mistero3@comcast.net]
Sent:  Tuesday, June 19, 2007 1:44 PM

To: Ruth Nettles

Subject: RE: Docket #060368

Sorry — of course. 53 Rosalie Oaks Bivd, Lake Wales, Florida — permanent address:
13563 Staimford Drive, Wellington, Florida 33414
Fax: 561-792-4661 Phone: 561-792-4659

Also, | was speaking with a business that employs over 1000 employees and they are
going to have to pull out of the State of Florida if this increase goes into effect....

Thanks.

-----Original Message-----

From: Ruth Nettles [mailto:RNettles@PSC.STATE.FL.US]
Sent: Tuesday, June 19, 2007 1:39 PM

To: RICHARD OWENS

Subject: RE: Docket #060368

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
Page 183 of 843

Page 1 of 1

Helio Mrs. Owens, | spoke with you earlier on the phone. Can you please provide mailing information/phone and fax, if

applicable?
Thank you very much,

Ruth Nettles

From: RICHARD OWENS [mallto:mistero3@comcast.net]
Sent: Tuesday, June 19, 2007 1:33 PM

To: Records Clerk

Subject: Docket #060368

Please place us on the docket as interested parties.

Thank you,
June & Richard Owens

k'
OW\QO\WX

6/19/2007 Page 183 of 843
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Aqua Utilities Florida, Inc. 19 ELH
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-08089.
Correspondence will be placed in the file of this docket.
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Application fora Rate Increase in o 1 o4 &, N
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, t@, ‘//\A
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by (C "{p e _
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and retumn it by mail, or send a fax to 1 -BOO-&511—0809.
Correspondence will be placed in the file of this docket.
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-~ 4
Service To:
Aqua Utilities Fiorida, Inc.
762 W. Lancaster Avenue

Tel: 877.987.2782

BETTY R. WOODARD
7117 SW ARCHER RD UNIT 15
GAINESVILLE, FL 32608-4604
Lot: 1326126 Block:

Account Number

ARREDONDQ FARMS

000906720 0649076

Questions about your water/sewer service?.., Contact us before the due date.

Fax: 866.780.8292 Bill Date Total Amount Due Due Date
3ryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com ¥arch 16, 2007 $ 59.42 April 09, 2007
Aeter Data Meter Size Qiing Period  Days Read Type kieter Readings Usage Units
83717538 5/8 03n2/07 Actual 586200 4,700 Gallons
02/12/07 Actual 581500
Average Daily Usage = 167 Gallons Total Days: Total Usage: 4,700 Gallons
Silling Detail Water Usage History
mount OWed from Last Bill ........ccoecciorrrisessensnonn $ 143.83 ol
otal Payments Recaivad...........oocoveviviociien e 143.83 " g froe
HBlANCE v s 0.00 gé e
Vater Base Facility Charge ..........c..cccooorerrnerereiris 13.85 N
4,700 galions @ $0.00235 per gallon ................. 11,05 g‘ a -
urrent Water Charges.......vcvonee s 24.90 < w
iower Base Facility Charge ..........cccooerconionencns 15.30 - B E
4,700 gallons @ $0.00356 per gallon ...........cc..co. 16.73 Her kv Dec Jen Feb Har
UrTent SEWSr ChaTGeSs ...........oovvvrereeersieeene st 32.03 Read Types: Actual £ Estimated Customer
JHIEY TBX..ooovoes s 249 °
wnount Due 04/08/07 ......co.ovimmmiccmnienenenssssenaes $ 59.42
fiessage Center
1336568 FL2010042
IMPGRTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION
Return this portion With your paymant. Service To:
\ BETTY R. WOODARD
Keep tap portion for your records. 2117 SW ARCHER RD UNIT 15

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue o Bryn Mawr, PA 19010-3489

Seq=16177 Cyc=33Me 1up=319549
xxxxxxAUTQ*xx5-DIGIT 32608 C 51 P 70

BETTY R. WOODARD
7117 SW ARCHER RD LOT 15

GAINESVILLE FL 32608-4604
i mm i nnmi

IRHRIRIE .

I

et

GAINESVILLE, FL 32608-4604
Lot: 1326126 Block:

Account Number

000906720 0645076
Total Amount Due Due Date
$ 59.42 April 09, 2007

Amount Enclosed

$.

Please make check payabte to Aqua Util. FL.
Print your account number on your check,
then mail to address on back,

00049067200&6490760000000059421

Page 186 of 843

£330 981 93ed

25uapU0dsaLI0)) JOWNSU0D)

1-aHA nauxg

soynuusi(] "H APquIny
s mnamAsn CAMT AT



LUCKET No. U6U368-WS

Kimberly H. Dismukes

. , Exhibit KHD-1
i Consumer Correspondence
SeBrwce T% WOODARD Account Number Page 187 of 843
7117 SW ARCHER RD UNIT 15 000906720 0649076
GAINESVILLE, FL 32608-4604 ARREDONDO FARMS
Lot: 1326126 Block:
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 22, 2007 $ 199,57 _June 13, 2007
Meter Data Meter Size BlingPeriod Days  RsadType  Meter Readings Usage Units
New Meter 56585908 5/8 05/18/07 20 Actual 3500 3,500 Gallons
04/25/07 Actug! 0
Old Meter 93717538 5/8 04/25/07 44 Actual 591300 5,100 Gallons
*We have exchanged your meter during this billing period. 0312107 Actual 586200
Average Daily Usage = 134 Gallons Total Days: 84 Total Usage: 8,600 Gallons
Billing Detail Water Usage History
Amount OWed frOm Last Bill.....o...vueeesvvecrrcversnrn $ 14236 -
Total Payments Received...........evenerirnens 0.00 )
Balancs .o 142.36 §§ o
AUBPOBE it 8294 Crecit %3 [
Current Water Charges.............ooveeoimmerermvesivermcommennnennens 57.14 § &
Current Sewer Charges .......c...cooevicernnivsrnsisssisnens 77.30 ar
Utility Tax 5.71 2 L o8
Amount DU 08113107 ....vvreesssesmnssssssssssesessssnsens w  §199.57 o g A

Read Types: B Actual O estimated [J customer

Message Center

= Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure corract posting of your Aqua payment,
3 Agua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive 2 copy of the report by early July and
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesfiorida.com to see your report.

1336568 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL2010042
Return this portion with your payment. Service To:
Keep top portion for your records. BETTY R. WOODARD
EOy s Wate ri 8ewer Bi” 7117 SW ARCHER RD UNIT 15
~ \__.:_tf ~ GAINESVILLE, FL 32608-4604
Aqua Utilities Florida, Inc. Lot: 1326126 Block:
762 W. Lancaster Avenue o Bryn Mawr, PA 19010-3489 Account Number
000906720 0649076
Total Amount Due Due Date
$ 199,57 June 13, 2007
Seq=296 Cyc=33M8 up=334079 PC=BLAF BLAF _Am_ouﬂtjnc_l?s_ed o
BETTY R. WOODARD $ .
7117 SW ARCHER RD LOT 15 : Please make check payable to Aqua Util. FL.
GAINESVILLE FL 32608-4804 Print your account number on your check,
,H”lHll'l”””“l’“!”'“'l”“”l”llH,”l”llllll”“, then mall to address on baCk'

0D090k7200L49070000000199574

| HTHT R ——
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June 8, 2007

I called Aqua Utilities today to complain about my water bill. I had called in
May asking for a water bill and was told by Jason the bills had not been
entered into the system as yet and he could not tell me how much my bill
was. I told him I could not afford a double bill and he told me I would not
receive a double bill. Today when I called the woman I talked to finally
admitted this was a double bill and the $82.94 credit on my June bill was
from overestimating my May bill, when I told her I never received a May
bill (even after calling for one) she said they were mailed, I again told her 1
never received a bill, she said the bill must have been canceled because they
had over estimated it so highly. Somewhere someone is telling BIG tales to
cover up something. This is no way to run a company or deal with a
customer. | am a 68-year-old woman who lives alone and cannot understand
how I can use so much water.

This was a news report on our local news station.

Water Worries

June 6, 2007

Some residents in Arredondo Farms say they can't afford their water bill...
Residents in the Arredondo Farms neighborhood say Aqua Utilities Florida is charging
customers outrageous prices for water, and they can't afford it.
Aqua Utilities is so big and many customers are asking why their prices are so high.
But a spokesperson for the utility savs the company needs te recover its initial investment,
"It's because of the $600.000 we have invested to upgrade the water treatment facility and the
sewer facilities there," says Terry Maenza, Spokesperson for Aqua Utilities.
Aqua UHilitics isn't done trying to raise rates. Company officials have already increased the
service fee by 28%, and if approved by the State Public Service Commission, Arredondo
customers will eventually see a total of 63% increase.

With an already 28% in effect and another 68 % expected that is a
total of 91%. Why should we have to pay for their faulty
equipment?

Page 188 of 843
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Svetlana S Shtrom, Ph.D. by 4 < "’)
516 Osprey Lakes Circle, Chuluota, FL 32766 % Tel 407.312.6309 ¢ Fax 40797014260, o
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June 16, 2007 "y, B e, ©
Director, Division of the Commission Clerk RE: Docket No. 060368- z.’:’ o
and Administrative Services 24
Florida Public Setvice Commission v Docket No. 060368-WS
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Dear Public Service Commission,

I am writing to you in regard to the petition filed by Aqua Utilities Florida, Inc. (Utility) for a rate increase in
Seminole County, Florida. I am strongly opposed to the proposed rate increase on the grounds that: 1) the water
and sewer rates are already excessively high and 2) the water provided by the Utility is of poor quality.

The water and sewer rates in areas serviced by the Utility are significantly higher than rates in neighboring areas
setviced by other utiliies. My household consists of four members (two adults and two children), and our
combined water and sewet bill for the month of May was $352.09 ($243.36 for water, $§99.00 for sewer, and $9.73
for tax). The average rate we’ve paid for January through May is $247.04. In contrast, my friends and co-workers
who live near-by and have comparable housebold size, but are serviced by other utilities, routinely pay under §100
per month for water and sewer charges. In fact, a recent article in the Orlando Sentinel' estimates that a household
that uses 20,000 gallons per month would pay $307.56 if the Utility’s proposed rate increase is approved, while a
Seminole County water customer would pay for the same amount of water only $§91.59 (a copy of the Orlando
Sentinel article is enclosed for your reference).

More disturbing than the excessively high rates is the fact that since 2005, the water provided by the Utility has
failed to meet the Environmental Protection Agency’s standards for trihalomethanes, a group of chemicals linked to
lower birth weights; stillbirths; problems with liver, kidneys, central nervous system; and an increased risk of
cancer’. A copy of the Utility’s “2006 Annual Drinking Water Quality Test Results™ is enclosed for your reference.
The maximum contamination level established by the EPA for total trihalomethanes is 80 micrograms per liter of
water. For 2006, the average level of total trihalomethanes in the water supplied by the Utility was 142 micrograms
per liter'”. In addition, the water provided by the Utility exceeds the secondary maximum contamination levels
established by the EPA for odor. The odor level reported by the Utility is 24, while the threshold recommended by
the EPA is 3°. The unpleasant odot is a continuous reminder to us, the consumer, that we are paying exuberant
ptices for inferior quality.

The Utility’s poor performance to date should not be rewarded with a rate increase. I urge you to consider the
Utility’s ptoposal on its merits—has the company that is charging above-average rates performed aboveerage
setvices? As the water quality data indicate, the answer is “No.” The product that the Utility is providing is of
poor quality and, more importantly, has failed to meet the federal standards.

ClR
I appeal to you to reject the Utility’s proposed rate increase. ECR |
I appreciate your time and consideration. e |}
Sincerely, S —

SCR
1 QOrlando Sentinel June 3, 2007 “Chemical Level Too High, Yet Water Rate May Rise” by Robert Perez. SGA
2 Aqua Utlities Flotida, Inc. 2006 Annxal Drinking Water Quality Test Reswlts.”

: SEC
OTH _____
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http://www.orlandosentinel.com/news/local/seminole/orl- Page 190 0f 843
badwater0307jun03,0,864916.story ?coll=orl-home-headlines

Chemical level too high, yet water rate
may rise

Robert Perez
Sentinel Staff Writer

June 3, 2007 | EMBARQ"
$100K

CHULUOTA -- The water that comes from Loveonna Miner's tap smells bad, tastes funny
and at times barely has enough pressure to flow from the spigot. Occasionally, black slimy G lVEAWAY

stuff oozes out of the tap, as well. SIGN UP AND ACTIVATE
. oy YU NEW EMBARG™
For that, Miner pays an average of $180 a month. Last month, the water bill jumped to £-MAIL ADDRESS
$247. She's not a water hog, either. That's about what most of her neighbors pay. AND YOU UL BE
AUTOMATICALLY
ENTERED INTO THE

And it may get worse. EMBARD $100K GIVEAWAY.
Aqua Utilities Florida, the water company that serves 1,369 customers in this mix of older,
rural homesteads and newer subdivisions wants them to pay more. A proposal before the
state Public Service Commission, which regulates private utilities, would increase by 15
percent the monthly water and sewer bill for a household that uses 20,000 gallons a month.

For a household that uses that much, the bill would be $307.56. In contrast, a Seminole ”?
County water customer who uses 20,000 gallons a month pays $91.59. "

"It's pretty bad when your water company is pushing you out of your neighborhood," Miner
said. "You kind of have to laugh about it, but we're stuck here."

| EMBARG
More troubling than the high cost, residents say, is a warning they received last year.

Since late 2005, the water provided by Aqua Utilities has failed to meet federal standards
for trihalomethanes, a class of chemicals linked in some studies to lower birth weights,
stillbirths and some forms of cancer,

The acceptable level established by the U.S. Environmental Protection Agency is 80 micrograms per liter of water. For-
the past six quarters, tests have found an average of 142 micrograms per liter of Aqua Utilities water.

The company is under orders to correct the problem, though state health officials downplay the health risks associated
with trihalomethanes, a byproduct of the chlorine used to treat the water.

The EPA standard is based on drinking two liters of water a day for 70 years, said Jeff Prather, a spokesman for the
state Department of Environmental Protection.

Aqua Utilities was ordered to mail notices to customers to alert them to the trihalomethanes levels, but Prather says that

http://www.orlandosentinel.com/news/local/seminole/orl-badwater0307jun03,0,3839398,print.story ?coll=o... 6/3/2007
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doesn't mean people who drink the water are in danger. Schedule 3 >

Page 191 of 843
"The public notice is meant to inform," he said. "There is no health threat.”

Aqua Utilities officials say they are trying to solve problems they inherited when they bought the system from Florida
Water Services Corp. in 2004.

Old lines that had been replaced by Florida Water, for example, were never cut off from the system, said Jack
Lihvarcik, Aqua Utilities president. That has contributed to the black water sometimes flowing into homes, he said.

That's why the utility is seeking a rate increase that would triple the base charge for customers, although usage rates
would drop, he said.

Aqua Utilities is spending heavily to improve water quality and pressure, including $4 million to improve the
wastewater system, Lihvarcik said.

To eliminate the high levels of trihalomethanes, the company plans to convert the disinfecting system from chlorine to
chloramines, at an estimated cost of $500,000.

Florida Water also claimed the system had problems when it took over the utility in 1978. At the time, the company
spent $4.7 million on improvements, such as replacing water mains and adding an anti-corrosion system.

The PSC granted a rate increase in 1995,
Frustrated residents say the prospect of their water bills going even higher is unacceptable.
"If you don't use a drop of water, you'll pay $95," said Kelly Sullivan, who lives in the Osprey Lake subdivision.

She and others have pestered local and state elected officials to step in and do something about the water-quality
problems and rates. But they say they get the same answer: It's up to the PSC.

The PSC staff has not made a recommendation on the proposed rate increase, although the agency did approve an
interim increase.

Joe Gibbons, who lives in the Reserve at the Trails, said Aqua Utilities customers are trapped.
"We don't have any alternative water source,” he said. "We have a gun to our heads."

Gibbons hosted a meeting last month with Seminole County Commissioner Bob Dallari, whose district includes
Chuluota. Dallari said he's trying to communicate residents’ concerns to the right people, including meeting with
Lihvarcik.

"I'm trying, but all I'm doing is running into blind alleys," he said.
Dallari said he worries that the PSC doesn't know the extent of the problems.

"The PSC is too far removed from the local issues at hand -- high prices and poor water," he said. "The PSC should be
mandating with DEP that the water quality be improved. Nobody is forcing this utility to come into compliance."

Local residents will get one chance for a face-to-face meeting with PSC members. A public hearing is scheduled for
June 26 in nearby Oviedo.

Gibbons said he won't be able to attend the public hearing, but he thinks the PSC should base its decision for approving
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- Chemical level too high, yet water rate may rise
the rate increase on three criteria -- product quality, facilities maintenance and customer service.

"I submit Aqua has failed in all three areas," he said.
Robert Perez can be reached at rperez@orlandosentinel.com or 407-322-1298.

Copyright © 2007, Orlando Sentinel | Get home delivery - up to 50% off

Page 3 of 3

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consurner Correspondence
Page 192 of 843

Get your news on the go by going to www.orlandosentinel.com on your mobile browser.
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2006 ANNUAL DRINKING WATER QUALITY TEST RESULTS

Aqua Utilities Florida routinely monitors for contaminants in your drinking water according to Federal and State laws, rules, and regulations. Except
where otherwise noted, this report is based on the results of our monitoring for the period of January 1 1o December 31, 2006 for Chuluota PWSIDE
FL3580186. The Environmental Protection Agency (EPA) requires monitoring of over 80 drinking water contaminants. Those contaminants fisted in
the table below are the only confaminants detected in your drinking water. The state allows us to monitor for some contaminants less than once per
year because the concentrations of these contaminants do not change frequently. Some of our data, though representative, are more than one year
old.

* Except as noted, results in the Level Detected column are the highest average at any sampling point or the highest single detecled level al a
sampling point, depending on sampling frequency.

Datesof | MCL
Contaminantand | Sampling | Violation Level Range of
Unit of Measurement | (modyr) | YN Detscted” Reaults MCLG | MCL Likely Sourcs of Contamination
Radiological Contaminants
Alpha emitters (pCift) 03/03 N 3.3 2.0-33 0 18 | Erosion of natural deposits
Radium 226 or ’
combined radium 0303 N 25 11-25 0 § | Erosion of natural deposits
(pCin)
Inorganic Contaminants
Barium (ppm) 08106 N 0.02 0.018 - 0.02 2 2 | Erosion of natura! deposits
Fiuoride {ppm) 08/06 N 0,082 0.077- 0.082 4 4 | Erosion of natural deposits
. . Runoff from fertiizer uss; leaching from
(N'”a‘)e (es Nirogen) | g10g N 0083 | 0018-0083 | 10 10 | seplic tanks, sewage, erosion of natural
PP, deposits
Sodium (ppm} 08106 N 91 75- 91 NA 160 | Sait waler intrusion, keaching from sob
Leaching from ore-processing sites;
Thallium {ppb) 08108 N 1.2 ND-1.2 05 2 | discharge from electronics, glass, and
drug factories

TTHMs and Stage | Disinfectant/ Disinfection Byproduct (D/DBP) Parameters For Chiorine, Haloacstic Acids and TTHM the
level detected is the highest annual average of the quarterly averages. Range of Results is the range of resuits (lowest lo highest) at individual

sampling sites.

Dates of | MCL
Contaminantand | Sampling | Violation | Level | Rangeof | MCLG/ | Mou
Unit of Measurement | (moJyr.) YIN Detected” Results MRDLG | MRDL Likely Source of Contamination
Chlorine (ppm) 2008 N 13 or-19 | MROLG I MROL ' voieraqcltive used to conrol microbes
rote haaslic Acls | go, 1106 | N 1786 | 154-2182 | NA | 80 | Byproduct of drinking water disinfection
TrHMs [Total TAhaio- : )
Teheney o, 206 | Y) 142 @ | 11261906 | NA | B0 | Byproductofdrinking waler disinfection

(a) Violation; In 2008, we received a violation for exceeding the MCL for lotal kihalomethanes. Our customers have been notified on a quarterty
basis of this violation. Aqua Utilities Florida submitted plans to the Florida Department of Environmental protection on December 11, 2006 to
modify the disinfection process in order to reduce TTHMs. Some people wio drink water containing Trihalomethanes in excess of the MCL over
many years may experience problems, with liver, kidneys, or central nervous syslems, and may have an increased risk of geiting cancer.,

Lead and Copper (Tap Water)
Contaminant Dates of AL [ No. of Sites AL {Action
and Unit of Sampling | Violation | Percentlle | exceeding MCLG Level) Likely Source of Contamination
Measurement (moJyr.) YN Result | theAL
Copper (ppim) 09/08 N 0.36 0 1.3 1.3 Corrosion of household plumbing
Lead (ppb} 03/06 N 042 1) 0 1§ Cormosion of household plumbing

(b) Lead: Infants and young children are typically more vulnerable to lead in drinking water than the general population. 1 is possible that lead
levels at your home may be higher than at other homes in the community as a result of materials used In your home’s plumbing. If you are
concerned about elevaled lead lavels in your home's water, you may wish to have your water tested and flush your tap for 30 seconds lo 2
minutes before using tap water. Additional information is avakable from the Safe Drinking Water Hotline at 800.426.4791.

Secondary Contaminants
Dates of
Contaminant and Unit of Sampling | SMCL Violation Loved Range of
Measurement {moJyr.) YN Detected Results SMCL | Likely Source of Contamination
Odor {threshold odor number) 2006 Yoy # % 4.1-24 3 Nalurally occurring organics

(c) Violation: As sesn in the table above, we've exceeded the secondary MCL for Odor in 2008, There are no heelth effects associated with this
exceedance.

MCLs are set at very siringent levels. To understand the possible heaith effects described for many regulaled constituents, a person would have o
drink 2 liters of water every day at the MCL level for 70 years to have a one-n-a-million chance of having the described health effect

Our water systems are designed and operated to deliver water to our customers’ plumbing systems that complies with state and federal
drinking water standards. This watar is disinfectad using chlorine, but K is not necessarily sterils. Customers’ plumbing, Including
treatment devices, might remove, Introduce of increase contaminants In tap water. All customers, and in particular oparators of facllitles
like hotels and institutions serving susceptible populations (ltke hospitals and nursing homes), should properly operate and maintain the
plumbing systems In thess facilities, You can obtain additional informstion from the EPA's Safe Drinking Water Hotline at 800.428.4791,
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C7JUN 19 AMI0: 30

COMMISSIoN
36240 E. Spring L{Keftid.
Fruitland Park, FL 34731
June 15, 2007

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 060368-WS

PLEASE have mercy on the customers of Aqua Utilities Florida, Inc. A triple rate
increase is overkill.

Right now, my wife is in the donut hole on Part D medication and it’s only June.
We saw a rate increase sometime in April and now they want to triple it in
January. We are living on Social Security and we never get a triple increase in
January - although that would be a good idea - it would help pay for some of the
things we’ve had to give up just to exist! Sure would hate to have to give up
baths.

Any consideration to this highway robbery will be appreciated.

T, R Shinea G

Paul R. Shires, Jr.

oMP _

gcr _|

GoL I

RCA
SCR _____
SGA
SEC _____
OTH
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RECEVED--PSC

Gl & gz‘éﬁm 07JUN 19 AMIO: 30

1008 Coleman St iy
Charlottesville V4 22901 COMMISSIOH
1-434-296-3478 CLERK

glunemarie £ym.connect

June 12, 2007

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re: Docket Number 060368-WS
To Whom It May Concern:

This letter is written in response to the Legal Notice we received regarding an application by
Aqua Utilities, Florida Incorporated for a rate increase. I think this needs to be looked into. We
received bills that were very high. One was for 4,700 gallons of water for a month and there is
no one but my wife and myself. We only flush the toilet after 4 or 5 times of usage. We didn’t
wash the house or car and took military showers.

The last three bills we received were for the same amount and said we used 2,000 or more
gallons for one month., Everyone, in Zephyr Shores Estates on 54 West in Zephyrhills, Florida
where my home is located, was receiving these high bills and the water used was not correct.
We think this needs to be looked into very close. Even when I called to complain they never
came out and checked to see what I was talking about. They have not given me good
customer service and are asking to increase the rate to the customers they serve!!!

Please examine the utility bills and compare the accounts so you can see what I am talking
about. My address is:

35006 Dale Avenue
Zephyrhills Florida 33541,

Your prompt attention to this matter is greatly appreciated. If you have any questions please feel
free to contact me at the above address in Virginia or my email address.

Sincerely,

[l &l

Carl L. Gibson
CLG/lgd

GrL)
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Fruitland Park, FL 34731 SRRy
(352) 728-6167 07 RS ST
Email address: duckysoup?77:a.aol.con JZ//E/ /o y ok
v 7 )
June 13, 2007 )
o
= R
Director: Division of the Commission Clerk S S FC.P.]
and Administrative Services X T =
Florida Public Service Commission m= _5‘
2540 Shumard Oak Boulevard 25 B
Tallahassee, Florida 32399-0870 S 5 =4
L
Re: Docket No. 060368-WS o O

Dear Sir or Madam:

Are you people crazy? Please take a good look at the water rates you are proposing and tell me
how you could possibly come up with these figures. I mean, “talk about an increase”! We all know that

the cost of living has to go up to keep up with the growth but it is increases such as this that are making it
very hard on retirees or us that are thinking about retiring.

I might have a solution to your problem — not that you have one ~ why don’t you apply this

increase to the many golf courses that are being built, such as the Villages that use more water in a day
than we would in a year!

Many people have moved to Florida over the years thinking they could enjoy their retirement with
ease but the cost of living in this state far exceeds their dreams. Medical expenses alone are a burden.

I am asking that you reconsider this proposed rate increase and give the Florida residents a break —
don’t penalize us because the building of housing, golf courses, etc. keep getting approved. Have you

looked at the percentage of foreclosures, unemployment, and the economy? People need a break, they
need help.

Please reconsider this rate increase to a more acceptable and agreeable figure. Thank you fowx
consideration, -

coM______
CIR

e X i o L

GCcL
Sandra L. Alexander | e
RCA
SCR
SGA
SEC

OTH

Sincerely,
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"‘l"/’,:" .
CHARLESM.DAVIS,SR. 02 e Ll
8103 Plank Road "G ) “Ca
Dillwyn VA 23936 it 2 s
1-434-983-9686 &)
digds liepeoplepe.com :
June 12, 2007
S I
Office Of Commission Clerk - & g
Florida Public Service Commission o = =9
2540 Shumard Oak Boulevard QX — =
; —=Z w o
Tallahassee, Florida 32399-0850 m= 0k
20 7 7
Re: Docket Number 060368-WS = = -
= & Y
To Whom It May Concern: w %%

This letter is written in response to the Legal Notice we received regarding an application by Aqua Utilities,
Florida Incorporated for a rate increase. Please note that numerous complaints have been entered by
residents of Zephyr Shores Estates located on 54 West in Zephyrhills, Florida. My Florida address is 4606
Newcomb Avenue, Zephyrhills, Florida.

A) Homeowner’s calied to complain of errors on their meter readings. The fact that the quantity of
gallons used in the billing cycle was incorrect and exceeded usage by the number of occupants for said
dwelling.

B) No representative from Aqua Utilities ever came to this development to check the meters to see
why they were showing unusual water usage.

These complaints were never addressed to the satisfaction of the homeowners. We the consumers went to
extremes to conserve water because it has been a dry season. For Example not flushing afier each use, not
power washing homes, not washing cars at home. Yet the water bills still reflected the same amount of
gallons used and the amount billed to us the consumer was the same-very high. No amount of
conservation seems to make a difference.

We would like to know if the meters are working properly. If it is an equipment problem it would oW
seem Aqua Utilities should want to fix it in light of the drought conditions in Florida. COM

Your prompt attention and consideration in this matter is greatly appreciated. If you have any questions] CTR ______
can be contacted at the above address or email address.
€CR _|

ocL |

Sincerely, oPC
WL e / | RCA _____

harles M. Davis SCR
SGA

CMD/1gd

SEC
OTH
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7 Jay 0 “SM \:‘,:
A >,
%2,
P. O. Box 868
Fruitland Park, FL 34731

June 15, 2007
Office of Commission Clerk o
Florida Public Service Commission o om
2540 Shumard Oak Boulevard S & 9
Tallahassee, FL 32399-0850 gﬁ - =
m= Y 5
Re: Docket No. 060368-WS 25 = Y
e 3 =
According to what we have read in the newspaper, Aqua Utilities Florida, Inc. is wanting %Q
o R

to triple the water rates. How can a triple increase be justified? We have no problem
with a small rate increase but three times??? Seems I remember getting something in the
mail a couple of months ago saying the rates were going up in April. Now in January
they want to do it again.

If our increase in Social Security will go up three times the usual amount in January, we
would be happy to pay extra for the water, however, you know that’s not going to
happen!

Please take into consideration that a lot of us live on Social Security and pensions. We
have to give up certain things now in order to pay for our medications but it sure will be
hard to give up water! '

Thanks for your understanding.

M. £l
wll

Jamgs M. Elwell
CTR Mary Lee Elwell

R __|

CMP

opPC

———
—————

SeC
OTH
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6/18/2007 2:28 PM**#kkskskkn 2.0 PM*#*kkkwnk Timolyn Henry****¥*1
Timolyn Henry Docket No. 060363-WS
Kimberly H. Dismukes
From: Consumer Contact Exhibit KHD-1
Sent: . Monday, June 18, 2007 2:28 PM Consumer Correspondence
To: Timolyn Henry Page 205 of 843
Cc: Matiida Sanders; Cheryl Bulecza-Banks
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9609

Please add to docket file 060368

————— Original Message----- cMmP
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]

Sent: Saturday, June 16, 2007 9:29 AM COM
To: Consumer Contact CTR

Subject: E-Form Other Complaint TRACKING NUMBER: 9609

gcrR _|

Complaint filed with PSC

Select County: SEMINOLE eoL _t
CUSTOMER INFORMATION oPC
Name: DON SOULE RCA
Telephone: 407-970-9006
Email: DSOULE@CREATIVEFLOORS.CC SCR
Address: 391 VELVETEEN PLACE CHULUOTA 32766
SGA

BUSINESS INFORMATION

: SEC
Business t e: Janis Dunn
usine Accoun Nam <1 OTH

Account Number:
Address: 391 VELVETEEN PLACE Chuluota FL 32766

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:

MY COMPLAINT IS HOW CAN THE PSC ALLOW AQUA UTILITIES CHARGE US 3 TIMES THE AMOUNT OF ANY
OTHER WATER SERVICE IN SEMINOLE AND ORANGE COUNTY. WHY DOES AN OUT OF STATE COMPANY EVEN
HAVE A CONTRACT WITH AQUA UTILITIES? OUR WATER IS UNSAFE AND OVER PRICED. WHY DOES IT
TAKE AQUA UTILITIES 3 TIMES WHAT IT COSTS EVERYONE ELSE IN fLORIDA? IF ANY OTHER SUPPLIER
WAS OVERCHARGING THE STATE YOU WOULD CANCEL THEIR CONTRACT IN A SECOND, NOT GIVE THEM A
RATE INCREASE. YQOU ARE PUBLIC SERVICES NOT AQUA UTILITIES SERVICE. WE HAVE 1936 VOTING
HOMES IN THIS DISTRICT AND WE WANT CHANGE, NOT JUST A SMALL RATE INCREASE. HAVE YOUR
CHILDREN COME AND BATH IN AND DRINK OUR WATER, YOU PAY 3 TIMES WHAT YOUR NEIGHBORS ARE
PAYING FOR WATER AND THEN ASK YOURSELF WHY WE ARE BEING TREATED THIS WAY. WHY ARE WE
BEING FORCED TO DRINK TOXIC WATER? I WOULD LIKE TO KNOW THE REASONING BEHIND THE AWARDING
OF THIS CONTRACT., SERVE THE VOTERS OF FLORIDA NOT THE FAT POCKETS OF PENNSYLVANIA.

THANKS DON SOULE

PSC was contacted previously
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Timolyn Henry

ORIGINAL

From: Consumer Contact

Sent:  Monday, June 18, 2007 11:27 AM

To: Timoiyn Henry

Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: Docket #060368-WS

Please add to docket file.
Thanks,
Ruth

Page 1 of 1
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From: Amy [maiito:Lueka@belisouth.net]
Sent: Sunday, June 17, 2007 5:15 PM
To: Consumer Contact

Cc: JP

Subject: RE: Docket #060368-WS

To whom it may concern:

We moved to Chuluota from Orange County (Waterford Lakes) in August 2005. | had lived in Orange County for 18 years and
never used a water filter in my home. Within three months of moving into our home at Osprey Lakes all of the glasses had
become cloudy and silverware tarnished. We also noticed drier skin and hair and other negative side affects as a result of the
very poor quality of the water. And to make this all worse, our water bill had increased by aimost 40%!

The extremely poor water forced us to purchase a water purifying system — a dostly step to ensure good water. Since August
2005 | have grumbled every time we get a water bill and each time we get a contamination notice | more disgusted with the high

price for such poor water!

To now be advised of additional increases is almost incomprehensible! Aqua Utilities should under no circumstances be allowed

an increase in their rates.

Thank you,

Amy 8. Luek

753 Grey Heron Place
Chuluota, FL 32766

cMP
coM_____
ClR
gcrR _|
eoL |
oPC
RCA
SCR
SGA
SEC

OTH .
6/18/2007
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LEWIS HINES

2 ROSALIE OAKS BLVD

LAKE WALES, FL 33898-8446
Lot: 1190353 Block:

A UA O

Aqua Utilities Florida, Inc. \ Tej: 877.987.2782
762 W. Lancaster Avenue Fax: 866.780.8292

Biit Date
Bryn Mawr, PA 19010-3489

Questions abiout your water/sewer service?,

e Mail: castserv@aquaamerica.com December 21, 2006 $ 26.24

Account Numbiar

000890620 063378

ROSALIE OAKS

.. Contact us before the due ¢
Total Amaunt Due Due Date

January 12, 2007

Meter Data Holer face Billeyg Perod Ouys Reart lype Meta Readngs Usaye Ut
- 91426180 58 121406 50 Acwal 381200 4200 Gal
. e 2506 Actuat 377000 . B
Average Dady Usage = 84 Gallons Total Days: 50 Total Usage: 4,200 Gal
Billing Detail Water Usage Hlstory
Ariount Owed from Last Bl ... ... $ 2596 wl L
Total Payments Received. ... ................coooeoovveeniean.. 2596 o o
Baance. ..o seeeneenns 0.00 §' IR | -
AGUSHNGIES ..o e 2596 Credit Z g wi B .
Water Base Facility Charge _............................. 18.97 I § 3
4,200 gatlons @ $0.60095 pergallon ................. 3.98 % win i
Current Wafer Charges................. oo 2295 i - .
Sewer Basa Facifity Charge ................cooo.oooooooo.. : 25.85 e F'*' oMy T Aug Sen Oul Do
4,200 galions @ $0.00667 pergallon .................. 1.10 Read Types: Ml Actuat €1 estimated & customer
Cument Sewer Chasges ....................ocoocoovvrvcoreen., 2695
USIEY TaX......coo. oot 230
Amount Due 0112/07 $ 2624
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Service To:. !

: ST Account Number
LEWIS HINES
2 ROSALIE OAKS BLVD 000890620 0633780
LAKE WALES, FL 33898-8446 ROSALIE OAKS
Lot: 1190353 Block:
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com December 01, 2006 $ 25.96 December 27, 2006
Meter Data Meter Size Biling Period Days  ReadType  Meler Readings Usage Units
97426180 5/8 11/16/06 22 Estimated 381500 4,500 Gallons
10/25/06 Actual . 377000
Average Daily Usage = 204 Gallons Total Days: 22 Total Usage: 4,500 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bil ..........c..ooocorrccrrneroe $ 45.20 bl I
Total Pavments Received.............coocoovoioiiiivinineecns 45.20 " w0 b
Balance 0.00 g § 250 b~
Water Base Facility Charge .............coooovoeeeeence 8.35 3 200 |
3,667 gallons @ $0.00095pergallon ................... 348 fg"“’ 0 [
Next 833 gallons @ $0.0012 per gallon 1.00 < I
Current Water Charges............coccevevoerirmiecveceier el 12.83 5:
Sewer Base Facility Charge .............oocooccooovverveo.. 11.37 Jan Feb Mar Apr oy Jun i Aug Sep Oct Hov
4,500 gallons @ $0.00667 pergallon .................. 0.48 Read Types: [ Actuat {1 estimated & c
Current Sewer Charges ........c.ocoveeerereeerecmrereereere s 11.85
UG Tt 1.28
Amount Due 12/27106 ........ $ 2596
Message Center
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: : : Sorrce To: o . . R B Number e R .
AQUA Lt s B0 000890620 0633780

LAKE WALES, FL 33898-8446 ROSALIE OAKS
Lot: 1190353 Block:

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue " Fax: 866.780.8292 Bilf Dare Totat Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 18, 2007 $ 176.96 June 11, 2007
Meter Data Wiziar Swze Bikag Peiod Days  fead Type Fieter Readings Usage: Urdts
T T orasim o TOs1N7 28 Actel 497300 9,800 Gafions
B 042007 Achsal 397500
Average Dadly Usage = 337 Gallons TokdDays: 29 Total Lisage: 9,800 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill $ 3458 ol D i
Total Payments Received............cc.oocociieercnneineaenn. 3458 :: !
Balance : 0.00 £, s
Current Water Chaiges. . ... ..o eertmeerines 48.79 ] 3 : A
Currenf Sawer Charges . ... ... 117.20 g‘ ]
1R £ S 488 2 =l
Amrount Due 06/11/07 $ 170.96 ol - . 9 '
s Hlay b Job Aug Sep Oct Dec Jan Feb Mar Aps by
ReadTypes: BE Actwal  [] Estimated Customer
Message Center

* Please note your account number is a 16-digif number. The fulf 16-digits must be: provided to ensure cofrect posting of your Aqua payment,
* Aqua Uthlies Florida is pleased to provide you with ycur annual Water Quality Report. It you do net receive a copy of the report by earty July and
would iike Yo receive a free copy, please calf 1.877 WTR. AQUA during business hotrs. Or visit us at www.aquautilitiesflorida.com to see your repert.
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Docket No. 060368-WS

Kimberly H. Dismukes
Exhibit KHD-1
Consumer Correspondence

age 212 of 843
ORIGINAL -
RECEIVED-FPSC

Director, Division of the Commission Clerk & Administrative Services 07TJUN 15 PM 2: 10
Florida Public Service Commission
2540 Shumard Oak Boulevard

Tallahassee, Florida 32389-0870 COH;"H SSION
Attn; Kim

We are writing in regard to the proposed large rate increases by Aqua Utilities, Docket

#060368-WS. We are concerned customers and must point out that these rates seem to be on
the high end from other areas. We must live on a fixed income and do not approve of this rate
increase.

If work has been done on the system as stated, our water pressure shows no improvement. Aqua
Utilities bilis in the last couple of months have not shown a breakdown as to what the base
facility charges are for water & sewer ar a breakdown for water and sewer usage. That leads me

to believe that they do not want us to see the interim rate increase, which we aiso feel is unfair
before an increase is actually approved.

Thank you in advance for your kind attention to this matter.

Very truly yours,

Rem
27645 Lois Drive
Tavares, FL 32778

MP o =

coM__ T

CR =

ECR =

orc____ & <

RCA

SCR
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SEC ______
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Docket No. 060368-WS

Kimberly H. Dismukes

O R , G ' N A L Exhibit KHD-1
Consumer Correspondence
Application for a Rate Increase in Page 213 of 843
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, PWC"“'&
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by ~ '~/ FESO
Aqua Utillties Florida, Inc.  %7uu 5 p,
DOCKET NO. D80268-WS Com 2: g
CLERRON

warws LT & 0Vechor D (ohQgIg
Gonedyilie L BUCYy

It you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and retum it by mail, or send a fax o 1-800-511-0808.
Comespondence will be placed in the file of this docket.

CONSUMER COMMENTS

‘ﬂne\r OXOC @r\w ATRYe) \oegpla RV

1A

hage hole Oird (e Dever Ev

USo

S _nuch Ldcder q(o@oﬁmllnrﬁ

1N

B0 rookda, (e B8 dand (e

E%&,MQJ{C( BAs, We (/O/(/\ C'{ LY an
_Y}\_MM%_&M{ — Mo A

Vlland YNombher
1o - A9 2O

h 112 /)J\@l/p/

XQ

Fold and tape ~ see back for address
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DOCcKEt NO. UDUJ00- WO
Kimberly H. Dismukes

J Exhibit KHD-1
A L Consumer Cotrespondence

Page 214 0of 843
Application for a Rate Increase in ~)
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 2 %ﬁ
Polk, Putnam, Semincle, Sumter, Volusia, and Washington Counties by %, Qf‘q
¥, 1<
I

DOCKET NO. 080368-WS ™~

Aqua Utllitles Florida, Inc. m%sr”dw 0

o6 ¥k 305,
SIS
7Y, %

Name LIZAYMRLO Lopzs zEn/
Address Mmr D
T ums A 32/59

If you want to let the Public Service quﬁmission know how you feel about this case,
you may fill out this opmment form and return It by mail, or send a fax to 1-800-511-0808.
‘Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

CMP

coM___ I

o PlanT S ould ¢ = soncdrutlin

Fold and tape — see back for sddress LT
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Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

. Consumer Correspondenc

Application for a Rate Increase in 0 R , G ' N A I_fage 215 of 843

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Paim Beach, P DR
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by —~ = *-"S(

Aqua Utllitles Florida, Inc. 074w 5 py 2: 09

DOCKET NO. 060368-WS§

COMMI3SIor
CLERK "

vame L2000 B M bl
pdwress L7101 SW Archec Rd Ler 1y
(oS U lle (Al 3208

if you want to let the Public Service Commission know how you feal about this case,
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

/

“lenga  CouwsS)day doine Somemthias

aOpIT oy ottriaey th, wunto . Bif Loworad
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liye Ffoﬂy Fﬂ\/cl«wck FO PoyCl-@(*J( LU(V/L

At e S fre P o ' 2 S NSy
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I/u@wf& \(>-e e oLra:l\sz{oxH S \/OLL

ou ld de °om&>1‘h/n°-. a bont +*/LS,

—

'f/ﬂ//r//[g Lop VG(/LV‘ Con S/ o/O/aJ/iva_

L ipde faic Il
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.

ACCoxuwdt# OO0 RETT anqq 037

Fold and tape —~ see back for address
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Docket No. Ubus08-vo

Kimberly H. Dismukes
Exhibit KHD-1

ne Service To: Consumer Correspondence Acoount Number
LINDA B. MICKLE Page 216 of 843 -
A O U A 7117 SW ARCHER RD UNIT 111 000906677 0649037
~~ GAINESVILLE, FL 32608-4620 ARREDONDO FARMS
Lot: 1326138 Block: -
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due dz
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 22, 2007 $ 96.18 June 13, 2007
Meter Data Meter Size Biling Peiod Days  ReadType  Meter Readings Usage Units
New Meter 56585824 58 05/16K7 21 Actual 1700 1,700 Gallc
04/25/07 Actual 0
Oid Meter 93747991 5/8 04/26107 44  Actusl 467600 700 Gallc
*We have exchanged your meter during this billing period. 0312407 Actual 466900
Average Daily Usage = 36 Gallons Total Days: 65 Total Usage: 2,400 Galle
Billing Detail Water Usage History
Amount Owed from Last Bill ...........ccccccoveverrroreircnis $ 76.83 o
Total Payments ReCIVEd ..., 0.00 w
BalanCe ... rrermmenssimsssenssttis e enssss e 76.83 - § 5 N W N
AGIUSITIBAS ... oo 7683 Crecit 33 UMM W
CurTent Water Charges.......uvcvvvrvervvesereeeresessscereresnsren 41.00 g Py
Current Sewes Charges ......ccocrurmrrninmreininie e .07 o =W
LY TBXo1erteemreveseeserseessessesssessrsssssssnssernearessessensscens 411 i i | ..
AMOUNE DUE 08307 ...cpcoorvvrerssssnssesssssssesessssesenns $ 96.18 Mey Jun Ul Auwg Sep Ocl Nov Jan Feb Mar My
Read Types: M Actuai O estimates [ customer
Message Center

® Piease note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.
® Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.
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Docket No. 060368-WS

/9 Kimberly H. Dismukes
ORIGIN %, S
0) <\ / Consumer Correspondens

. Page 217 of 843

State of Florida .

\/)

L4 >
JHublic Serfice nnmg;&ziem >
CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMANE‘?{ Boux.ﬁ!’g,m) \”O

TALLAHASSEE, FLORIDA 32399-08 ( 43
7

‘s (/« )
-M-E-M-0-R-A-N-D-U-M-
DATE: June 15, 2007
TO: Ann Cole, Commission Clerk
FROM: Lawrence D. Harris, Assistant to Commissioner ArgenzianoW
RE: Correspond_en_w_r_weived in Docket No. 060368-WS

Please place the attached correspondence from Orlando A. Carroll in the correspondence side of
the above referenced docket. If you have any questions, please do not hesitate to contact me.

Attachment

Cc:  Roberta Bass
William Garner
Jeremy Susac
Samantha Cibula

Rosanne Gervasi

Page 217 of 843



June 6, 2007

JUR 14 20

) F.P.S.C. )
Ms. COMMISSIONER ARGENZIANO
Nancy Argenziano
Florida Public Service Commissioner. Docket No. 060368-WS
311 Senate Office Building.. Kimberly H. Dlismukes
400 South Monroe Street. Exhibit KHD-
C dence

Tallahassee, FL. 32399-1100 ot |
Dear Madam:

SUBJECT: OUTRAGEOUS WATER/SEWER BILL FROM AQUA UTILITIES.
DOCKET No. 060368-SW.

As a current residence in Chuluota, Seminola FL. I'm disgruntled to hear that our
water/sewer base rate will increase close to $100. This is unsatisfactory due to that
our neighbors who live in older homes in the same city are paying a much less bill
near $50. Are we simply getting that much better water that our neighbors ? Is there
are any particular reason for the base rate increase ? Chuluota water rates are reported
to be the highest in the southeastern U.S. 0 :

Please don’t hesitate to respond by either contacting me or purging the rate increase.

Sincerely,

O AJ«MJUJGUWMQ, -

Orlando A. Carroll.

534 Granite Circle
Chuluota, FL. 32766
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Docket No. 060368-WS

. Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
ZiSre. Page 219 of 843
. s SIS YT
28600 Tammi Drive N CEyren
Tavares, FL 32778 07 iy | b
A 7
Office of the Commission Clerk % 2
Florida Public Service Commission

2540 Shumard Oak Boulevard S
Tallahassee, FL 32399-0850 June 11, 2007 = E-q
S 2 I
Re; Docket Number 060368-W'S P & =
22 5 O
To Whom It May Concern: :E; =
= N U

We are writing to strongly protest the proposed rate increase by Aqua Utilities Florida, = %3,

Inc. The proposed increases will more than double the current water charges and
increase the sewer charges by more than 50%. Such levels of increase seem extremely
excessive since we already have some of the highest water and sewer charges in the state.
When there is a huge price increase in a given commodity it is often possible to alter
one’s usage to reduce the impact. An example would be the recent increase in gasoline
prices. By significantly reducing the use of one’s automobile, car-pooling and using
public transportation an individual can reduce the effect of rising gasoline prices. Such is
not the case with water as it is a basic necessity. We already practice low water usage in
our household and it will be very difficult to reduce our usage further.

We do understand that Aqua Utilities has made some significant improvements in
equipment in the area and we understand that a rate increase may be justified to recover
some of the expenses. However, we find it hard to believe that the Utility is not already
making a significant profit at their existing rates. We could be more sympathetic to the
proposed changes if it were demonstrated that Aqua Utility was experiencing financial
difficulty as a result of their having made the various capital improvements. Is it not true
that these improvements will in fact make the system function more efficiently and in the
long run save the company money? It seems unreasonable for the public to pay for
improvements that will result in a more efficient system and ultimately increase the
profits for Aqua Utilities Florida, Inc.

In summary we believe that the requested rate increase is outlandish and feel that much
CTR more financial justification should be forthcoming before such an increase is approved.

6oL _l__  Sincerely,

K
Patricia J. Ne
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This Warranty Deed made this 31lst day of March, 1994 between
Harold L. Akins, widower and surviving spouse of Billie D. Akins,
deceased
Whose mailing address is: 5265 Palisade Dr. = w
Spring Hill, Florida 34607 Docket No. 060368-WS = W
Hereinafter called the Grantor, and Kimberly H. Dismukes = =
Exhibit KHD-1 i S
John W. Mansfield and Betty A. Mansfield, his wife Consumer Correspondence o
Page 226 of 843 st
: =
Whose mailing address is: 5528 Flamigo Avenue - ED
Lakeland, FL 33809 = .
w Hereinafter called the Grantee, ™
-~ WITNESSETH, that the Grantor, for and in consideration of the sum of
& (10.00) and other valuable considerations the receipt whereof is hereby
=~ acknowledged has granted, bargained, and sold unto the Grantee, and
G- Grantee's successors, and assigns forever, all that certain parcel of land
= in the county of Polk and State of Florida to wit:
gf Lot 7 in Block C of GIBSON PARK, according to the map or plat thereof
:: racorded in Plat Book 40, Page 8, of the public records of Polk
o County, Florida.
Tax ID#24-27-~23-008800-109959 DEFT L% 5,00
§> DERT 2S04 1.00
“Dbb‘ Documentary Tax Pd. SW DEFT 2SS 560.00
Intangible Tax Pd. $ = 833 #_ o
E.D. nBUdn Dimn' C‘erk. Po‘»k Co' CHECKS ﬂ'515-v.’::-.. )
~ By: \ :f Deputy Clerk 94/04/94 TBEB2ARIM
Lo
2 TAX FOLIO NUMBER
:: and Grantor does hereby fully warrant title to said land and will defend
= the same against the lawful claims of all persons whomsocever, except

taxes for the year 1994 and subseqguent, and restrictions, limitations,
covenants, and easements of record, if any. ("Grantor and Grantee" are
used herein for singular or plural, the singular shall include plural,
and any gender shall include all genders, as context requires.)

% %@ (SEAL)

Harold L. Akins

«

Signed, Sealed, and Delivered in our presence:

(wit.)

(Wit.) (SEAL)

(Wit.) (SEAL)

FILED, asco\;meo. AND

(wit.) RECORD ERIFIED e (SEAL)
*Bud” DIXON,

: 0. O
State of Florida . pougcoum.ﬂ-’-m
County of Polk ey @.ﬁ— ‘

The foregoing instrument was acknowledged before me on this 31lst day of

March , 1994 by Harold L. Akins, widower and surviving spouse of
Billie D. Akins, deceased who is personally known to me or has produced
driver's license as identification and not take an ocath.

WITNESS my signature and official seal in the county and state last
aforesaid.

MD My commision expires
( tary Public) porena K. Skrine (Affix Notary Seal)

PREPARED BY: Thalia T. Duclos

Y LAWYERS TITLE INSURANCE CORPORATION
L%%ETC‘\;:’IISENC;:‘EFLOR!D P02 Lake Miriam Drive, Suite 1-E
RY P -
LTIC NO. 9400692 N iSsIon Mo, ceies . Yyakeland, Florida 33813

5.5 6,1998 i R " )
) MY COMMISSION EXP. FEB. 6, ¢ RET U . IV
2 @% J RN TO: toetia.
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MJSERVICES

CANT S e vamaar e e— e

NOTICE TO CUSTOMERS = e o
IN
Gibsonia Estates, Lake Gibson, Orange Hill and Sugar Creek
in Potk County

Dated: November 2001

Dear Customer:

In July of 1980, the Florida Legislature passed a law permitting water and wastewater utilities to adjust
their rates without the utilities’ customers bearing the additional expense of a public hearing. This law can
be found in the Florida Statutes, Section 367.081(4)(a). “Price Index Rate Adjustments™ result from
increases or decreases in non-controllable expenses subject to inflationary pressures. These expenses
include chemicals and other general operation and maintenance costs.

Pursuant to this provision of Florida law and Rule 25-30.420, Florida Administrative Code, on September
27,2001, Florida Water Services Corporation — Polk County Systems filed its Price Index Rate Adjustment
with the Florida Public Service Commission, [f approved by the Commission as submitted, water rates for
Gibsonia Estates will increase by approximately 2.7962%, for Lake Gibson approximately 2.1029% and for
Orange Hill/Sugar Creek approximately 1.5576%. Wastewater rates for Lake Gibson will increase by
approximately 2.0363%. The schedule set forth on the back of this page shows the current and new rates
for your service area. The new rates will be effective for service rendered on or after November 26, 2001.

If you have any questions concerning your bill or this notice, please call our Customer Care Specialists at
(800) 432-4501 between the hours of 8:00 a.m. and 7:00 p.m. weekdays.

Written comments to the Commission regarding Florida Water, its rates or service may be directed to the
following address: Division of Consumer Affairs, Florida Public Service Commission, 2540 Shumard Oak

Boulevard, Tallahassee, FL 32399-0850. Such correspondence should refer to the 2001 Price Index. You
may also call the Commission’s Division of Consumer Affairs at the following toll-free number: (800)

342-3552.

Sincerely,

Florida Water Services Corporation

ANéLLg/E/)COMPANY

Florida Water Services Corporation | PO. Box 609520 | Orlando, Florida 32860-9520 { Phone 407/880-0100 | Fax 407/598-4232 l Toll Free 1-800-432-4501

Waiter FowddaridswiFulane
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NOTICE OF APPLICATION FOR SALE OF FACILITIES ea Al
Exhibit KHD-1
(Section 367.071, Florida Statutes) g:g:‘;‘;‘;’oggjfp°“de"c°
LEGAL NOTICE

Notice is hereby given on August 24, 2004, pursuant to Section
367.071, Florida Statutes, of the application of Florida Water
Services, Corporation (Applicant) for the sale to Agua Utilities
Florida, Inc. (Purchaser) of the facilities providing service to the
areas listed on the succeeding pages. Please note that this
application is not a request for a change in rates.

The full legal descriptions of the service areas are available upon
written request to the Applicant at the address listed below.

Any objection to this Application must be made in writing and filed .
with the Director, Division of the Commission Clerk & Administrative
Services, Florida Public Service Commission, 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0850, within thirty (30) days

from the date of this notice. At the same time, a copy of said
objection should be mailed to the Applicant and the Purchaser whose
addresses are set forth below. The objection must state the grounds

for the objection with particularity.
Applicant:

Florida Water Services Corporation
Attn: Melissa Taylor, Esquire
P.0. Box 609520

Orlando, FL 32860-5520

Purchaser:
Aqua Utilities Florida, Inc.
Attn: Kathy L. Pape, Esquire

762 West Lancaster Avenue
Bryn Mawr, PA 19010
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JOHN W MANSFIELD PLANT # 210
5528 FLAMINGO AVE CUST # 285121

LAKELAND FL 33809-3522 565
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NOTICE TO CUSTOMERS

Pursuant to Section 367.081 (4) (a), Florida Statutes, water and wastewater utilities
are permitted to adjust, twice a year, the rates and charges to its customers without
those customers bearing the additional expense of a public hearing. These
adjustments in rates would depend on increases or decreased in noncontroliable
expenses subject to inflationary pressures such as chemicals, and other general
operation and maintenance costs.

On November 15, 2005, Lake Gibson Estates Utility Company, filed its Notice of
intention with the Florida Public Service Commission to increase water and
wastewater rates in Polk County pursuant to this Statute. The filing is subject to
review by the Commission Staff for accuracy and completeness. Water rates will
increase by approximately 3.74% and wastewater rates by 0.32%. These rates will
be effective for service rendered on and after January 14, 2006.

If you should have any questions, you may call the utility at 1-800-250-7532. Be sure
to have your account number handy for quick reference.

Lake Gibson Estates Utility Company
Aqua Utilities Florida, inc.

Page 230 of 843
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How to Read Your Bill

Beginning in November, we introduced a redesigned, easy-to-read bill, Below you'll find 2 legend detailing the

new features of your bill, ﬂ
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AT

. Service address - The property for which the water service has been provided.

2. Account number - This is a new account number that identifies your billing and your service
account with the water company. Additionally, your new account number will allow you to access
automated account information when calling customer service. If you aze currently making
payments through an online banking service it is important that you update your accoynt
information to ensure no delay in processing your payment information,

3. How to reach us - Customer service mailing address, phane and fax numbers and ¢-mail address.

4. Usage data - Includes your water meter’s identification number and size, the dares of your billing
period and the amount of water that Wwas metered during the billing period.

5. Bill calculation - Shows base facility charge, usage calculation, any applicable surcharges and tota]
charges for the current billing period.

6. Water use history chart - Provides a 13-month usage history for customers who are billed monthly
or a 15-month charr for customers who are billed Quarterly,

7. Payment coupon - return this portion with your bill payment.

—
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INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE _g gs
s £%
TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS g 2 5
o

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN POLK COUNTY, FLORIDA
BY AQUA UTILITIES FLORIDA, INC.

1. Notice is hereby given, pursuant to Rule 25 .
a petition for a rate increase with the Florida Public Service

DOCKET NO. 060368-WS

Date Issued: April 11, 2007

.22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has fﬂ.ed
Commission. The last water and wastewater base rate increase occurred in

October 1996, and this is the Utility's first rate request since acquiring these systems in July 2004, ‘S'mce’then" th.e'Unhty will have
invested more than $340,000 in your community’s infrastructure through 2007 to improve the quality and rehgblhty of water and
wastewater services. Specifically, the Utility is upgrading lift stations that pump waste from collecnon.pomts in the system to the
sewage treatment facility, as well as replacing deteriorating pipe that carties waste to the plant. A rate increase 1s necessary for the

Utility to be given an opportunity to recover those additional expenses,

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at
the Utility's office and the Polk County Library as follows:

Aqua Utilities Florida, Inc,
'1100 Thomas Avenue
Leesburg, Florida 34748

Business Hours: 8:30 a.m. ~ 4:30 p.m. Monday-Friday

Phone: 352.435.4027

Polk County Library

:City Hall - 228 S, Massachusetts Avenue
Lakeland, Florida 33801

Phone: 863.834.6000

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows:

Service hearing — June 13, 2007 at 6:00 p.m., at the Lakeland City Commission Chambers, 3™ Floor, 228 S. Massachusetts

Avenue, Lakeland, Florida 33801,

Final hearings — October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0870.

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, based on monthly billing. At
the March 27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below.
The approved interim rates are effective on April 12, 2007. .

LAKE GIBSON ESTATES MONTHLY WATER RATES

Meter Size

6/8 X 3/4 inch
3/4 inch

1 inch

1 1/2 inch

2 Inch

3 lneh

4 inch

8 inch

8 inch

10 inch

Present
Rates

7.08

BBBRrBsvnennn
N P R R

Present
Rates

interim
Rates

8.18
8.15
8.15
8.15
8.15
8.15
B.15
8.18
8.15
8.15

interim
Rates

Proposed
Final Rates

AnnmnBPpanan

21.75
32.63
54.38
108.76
174.01
348.02
543.79
1,087.67
1,740.12

$ 2,501.42

Proposed
Final Rates

LAKE GIBSON ESTATES MONTHLY SEWER RATES

Present Interim Proposed
Rates Rates Finai Rates
2681 § 38,10 § 100.58
26.81 § 3810 § 150.87

Meter Size

5/8 X 3/4 inch

$

3/4 inch $

1 Inch $ 26.81 $ 38,10 § 251.45
1 1/2 inch $ 26.81 $ 3810 § §02.80
2 inch $ 26.81 8 38.10 § 804.83
3 inch $ 26,81 S8 38.10 8§ 1,608.27
4 inch $ 2681 § 3810 $ 2,614.48
8 inch $ 2681 $ 38.10 § 5,028.985
8 inch $ 26,81 § 38.10 §& 8,046.33

10 inch $ 2681 § 38.10 § 11,566.60
Present interim Proposed
Rutes Rates Finai Rates

Total consumption $ 1.02 § 2.33

< 6,001 (Residential) $ 2.84 Residential Gallonage Cap - - 8,000
Over 6,000 (Reasidential) $ 3.585 Residential use to cap $ - $ 7.72
Non-residentia! $ 2.84 Non-residential $ - - $ 9.26

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing

the Utility’s Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those
charges if the Commission deems that appropriate,

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of

the (_:ommission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Osk Boulevard, Tallahassee,
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to

the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552.
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Legal Notice

Notice of Commission Customer Service Hearings

RE: Application by Aqua Utllities Florida, Inc. (Utiiity) for rate increase In Alachua, Brevard,
Highlands, Lake, Lee, Marion, Orange, Paim Beach, Pasco, Polk, Putnam, Seminole, Sum-
ter, Volusia and Washington counties, Florida. (Docket No. 060368-WS)

Date of Publication: May 18,.2007

Notice is hereby given that the Florlda Public Service Commission will hold customer ser-
vice hearings in the above-referenced docket to consider the Ufility’s application for an
increcse In water and wastewater rates in Alachua, Brevard, Highlands, Laks, Lee, Marion,
Orange, Paim Beach, Pasco, Polk, Putnam, Seminole, Sumter, Voluslo'and Washington
counties, Florida. The purpose of the customer service hearings is to allow customers the
opportunity 1o comment on the Utliity’s proposed final rafes or service. The nearest cus-
tomer service hearing to you will be conducted at the following time and place:

Date and Time: June 13, 2007 at 10:30 a.m.
Place: ‘Palm Beach County Ubrary System - Green Acres Branch
’ 3750 Jog Road .
Green Acres, FL 33467

At the hearing, customers will be given opportunity to present testimony and other evi-
dence concerning the Utility’s proposed rates or service, All withesses shall be subject to
cross-examination at the conclusion of their testimony.
L}

Any customer comments regarding the Utillty's service or the proposed rate increase
should be addressed to the Director, Division of the Commission Clerk and Administrative
Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, Such comments should identify Docket No. 060368-WS assigned to this

proceeding. : .

Any person requiring some. accommodation at this hearing because of a physical Impair-
ment should call the Commission’s Division of Reguiatory Compliance and Consumer As-
sistance at 800.342.3552 at least 48 hours prior to the hearing. Any person who is hearing or
speech impaired, please contact the Florida Pubilc Service Commission using the Florida
Relay Service, which can be reached at 800.955.8771 (TDD). '

X378 518 2007
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Notice of Commission Customer Service Hearings

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase in Alachua, Brevard, Highlands,
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and
Washington counties, Florida. (Docket No. 060368-WS)

Date of Publication: May 22, 2007

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer service

* hearings is to allow customers the opportunity to comment on the Utility’s proposed fina) r service.
The nearest customer service hearing to you will be conducted at the following time and .

Date and Time: June 13, 2007 at 6:00 p.m.

Place: City Commission Chambers (3" Floor)
228 S. Massachusetts Avenue
Lakeland, FL 33801

At the hearing, customers will be given opportunity to present testimony and other evidence concerning
the Utility’s proposed rates or service. All witnesses shall be subject to cross-examination at the
conclusion of their testimony.

Any customer comments regarding the Utility’s service or the proposed rate increase should be addressed
to the Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850. Such comments should identify Docket No. 060368-WS assigned to
this proceeding.

Any person requiring some accommodation at this hearing because of a physical impairment should call
the Commission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least
48 hours prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida
Public Service Commission using the Florida Relay Service, which can be reached at 800.955.8771
(TDD).
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Office of Commission Clerk 07 0 YReTER
Florida Public Service Commission Y .
2540 Shumard Oak Boulevard 74N Y %’0‘ 0l

Tallahassee, Florida, 32756 COMIISSION
Ward W. Sparks CLERK
33520 Picciola Dr

Fruitland Park, Florida, 34731
June 10, 2007

Dear Sir,
We are writing you today regarding Docket No. 060368-WS regarding a rate increase
proposed by Aqua Utilities Florida Inc.

We have lived on Picciola Island and have been served by the same water system for
over 11 years. We have had and still have good reliable and safe service that has been
adequate to meet our needs through the years. The water demand on Picciola Island has
not significantly increased because the island has been almost fully built up for many

years.

In the 11 years since we have lived here the water rates have gradually doubled. Now the
proposal is to double them again in one step. This type of increase gives us many
legitimate concerns:

e Over this same period of time, wages have not doubled twice.

e We have read the request to recover the $22 million invested overall and specifically
$3 million spent in Lake County. Permanently doubling the water bill will certainly
pay back the cost of the investment over time but it will also guarantee excessive
profits in the future. Will a rate decrease be sought when the $22 million is recovered

along with a reasonable return on investment?

e Doubling the water bills in one step sets a very drastic precedent. As a supervising
engineer at a public utility for 25 years I was very aware of our ongoing requests for
rate increases. These requests were presented every three years were for increases on
the order of 5% to 15%. Our utility was satisfied to get an increase of 1/2 to 2/3 of

the requested increase.

We appreciate your time and trouble that you have taken to read this letter. We would
have presented our concerns at the service hearings but we will be out of Florida dueto a
previous commitment on the scheduled hearing date. We will try to be present for the

October hearings.

Sincerely,

Ward and Elaine Sparks
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Bea

=0-FPSC

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by o o
Aqua Utillties Florida, Inc. 07JuN 14 ALs: 53

DOCKET NO. n'soasa -Ws COMM'SSE :

/ CLERK,

~ =

Name M M M cn 5

Address 7//7 fa/ M ” Zéjf ”
Hinser M H S 72¢7&

ifyou want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and retumn it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS ///«5*/0 7
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JOHN SACKS age 237 of 843
AOUA 7917 SW ARCHER RD UNIT 2615 000906952 0649269
B GAINESVILLE, FL 32608-4656 ARREDONDO FARMS :
Lot: 1326146 Block:
Aqua Utliities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due  Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 22, 2007 $ 148.10 June 13, 2007
Meter Data Mater Size , Biling Period Days  ReadType  Meter Readings Usage Units
93878792 508 /051607 23  Estimaled 655500 \ 4,100 Gallons
| 04/2307 Estimated 651400
Average Dally Usage = 178 Gallons ( Total Days: 23 Tothl Usage: 4100  Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill .........oweeessversseserreesssnnen $ 8225 oo
Total Payments Received..........cccuvumnrnnniemmnisnisnns 0.00 20
Balance......iviiim i §2.25 3 Jid s . ;
CUMENt WALEr CRAIGES.........c..c.commmnsnssiomsseenessessnees 25.92 = WONS W N B W e -
CUITENt SEWEr CRAIGES ...vvcoerrsnsssssesssssresermnecssismenees 37.34 g SR ERE R TR s NN
UBIlIEY TaX..oviiseinsiicnnmsninsrmmismsmsisissesnnsnssssenssssnsnns 2.59 oEEEERERERERERRL: :
AMOUNt DU 06/13107 ..ccuuruurersrersmsasssensuseressessssssssesss $ 148.10 » '
. ?’00 May Jun Jul Aug Oct Nov Jan Feb Mar Apr May
) [ Read Types: H Actual O estimated [ customer
@ /{ﬁ /7 =

Message Center

® Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.
® Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not recsive a copy of the report by early July and
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report,

1338588 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION L2104 515
Return this portion with your payment. se’;";:"“m -
Keep top portion for your records.
H 7117 SW ARCHER RD UNIT 2615
AQUA  Water/Sewer Bill GAINESVILLE, FL 326084656
Aqua Utilities Florida, Inc. Lot: 1326146 Block:
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 A nt Number
000906952 0649269
Total Amount Due Due Date
¢ 148.10  June 13,2007
Seqmd22 Cyc=33M 1up=334079 PC=BLAF BLAF Amount Endlosed
JoHN SACKS LI 0
7117 SW ARCHER RD LOT 2615 Please make check payable to Aqua Util. FL.
GAINESVILLE FL 32608-4656 Print your account number on your check,

then mail to address on back.

IH“Illll'I"Il"llllllllllll'l”lllllllllllll”lllll'llllll'
00090kL95206492690000000148108
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Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Bai #z {# to3e%
® ORIGINAL Page2stoftis

RECE; \"/i:ﬁp“"‘/?!:’ [V

-3 i DL
coLbuwieLL 3003 . FLORIDA AVE., PIXE,
BANKECR OO LAKELAND, FL’ 1) I3 AH In: 03
oI it
RESIDENTIAL MISSIoN
REAL ESTATE, INC. CLERK
June 6, 2007

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399 0870

To Whom It May Concern:

I am CONCERNED about what Aqua Utilities is proposing regarding rates hikes in our
water bills. I am on sewer and am thankful to be so because I live on a clean lake and
feel like sewer is the best thing for the lake, however, I am horrified that my sewer bill
will be at $100 base a month. That is an outrageous and unaffordable hike, not only for
me, but for the other neighbors that were “responsible” in using sewer over septic when
they had a choice.

I am also horrified by the increase in water rates that they are proposing. The increase
seems totally out of line and as a realtor that sells a great number of homes is in this area,
I can assure you that it will effect our ability to sell these homes and thus hurting the
homeowners once again in a market that is depreciating and in an area that has an
abundance of homes on the market. If rates need to be increased somewhere, please
consider putting it on new construction and hopefully slow the growth in the area that
way instead of hurting the current homeowner. This will be a huge financial burden on
many of the long term residents and businesses in this area. If the rates are out of line
with the community, we’ll never be able to “move” these homes, which is totally unfair
to the homeowners who have no choice in who to use as their water supplier.

cMP

COM We are already seeing the effect of higher taxes and insurance. If water bills are out of

cTR line as well, you are doing a huge disservice to this area in North Lakeland.

ecr | I humbly and urgently ask you to not give them the increase that they are requesting.
|

o~ T e

RCA Fran Williams

SCR ____  Coldwell Banker Residential Real Estate

SGA ____

SEC ____

OTH

NRT Incorporated
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Office of Citizen ServicB ERK
The Capitol
BILL MCCOLLUM Tallahassee, Florida 32399-1050
ATTORNEY GENERAL Telephone (850) 414-3990 SUNCOM 994-3990
STATE OF FLORIDA FAX (850) 410-1630 SUNCOM 210-1630
June 6, 2007

Mr and Mrs. Brett and Denise Lingenfelter
483 Granite Circle
Chuluota, Florida 32766

Dear Ms. Lingenfelter:

Attorney General Bill McCollum has received your letter regarding a possible increase in your
water services. :

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to
the Florida Public Service Commission, the state agency which regulates investor-owned utilities
including long distance carriers. The telephone number is (850) 413-6100, or toll-free (800)
342-3552 from within Florida.

We hope this referral proves helpful. Thank you for contacting the Florida Attorney General’s
Office.

If you would like to keep current with news on Attomey General McCollum's efforts to fight
fraud please visit our website and subscribe to the Attorney General's weekly and monthly cmp

electronic newsletters: http://myfloridalegal.com/NewsBrie.nsf/Subscriber COM
Sincerely, CTR
ECR __|
OFFICE OF CITIZEN SERVICES D
Florida Attorney General's Office seL L
OoPC
OCS/ac
RCA
cc: Public Service Commission SCR
Consumer Services SGA
2540 Shumard Oak Boulevard E——
Tallahassee, Florida 32399-0850 | SEC
OTH

AN AFFIRMATIVE ACTION/EQUAL OPPORTUNITY EMPLOYER
Page 239 of 843
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Exhibit KHD-1

Consumer Correspondence

Page 240 of 843
Denise Lingenfelter Og '(@@ﬁ €S
483 Granite Circfe e
Chuluota, FL 32766 Aot f“ 0
386-846-2418 (cell) W —:‘

407-977-2243 (home) T

deeling@cft.rr.com

May 16, 2007

To whom it may concern,

There will be a meeting held on June 26,2007 that is fo
be about tripling the amount of our water bill!! It seems that
we are only talking about the new homes in Chulucta. The
people on the next streef over from us are paying an
average of $50.00 a month for water service now! We pay
an average of $150,00 per month!!! What is the reaseon for
that? Why? Now they want to raise it!! Not just a little but
almost triple what we are paying now? $400.00 a month for
water that has contaminants?!! Water that we don't even
drink! Can't drink!!! | do not even like to bathe in the water
or wash my clothes in it, because the scent lingers on you
and your ciothes! | use more scented products now
because | have to mask the smell of the water!!

How can these people do this to us?! Is this legal?!
Unfortunately we don't have a choice in the matter
‘because they are the ONLY water company servicing the
arealll

They have us by the balls!! There must be something we
can do together to stop the raping of the people in our
areal! Please help us! '

Thank You, Brett and Denise Lingenfelter

Page 240 0f 843




) M'ay', 16" Q7 08:.032 Investaquest Gw,L.L.-C 4079772128 p.1

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence

Denise Lingenfelter Page 241 of 843
483 Granife Circle
Chuluota, FL 32766
386-846-2418 (cell)

407-877-2243 (home)
deeling@cf.ir.com

May 16, 2007

To whom if may concem,
There will be a meeting held on June 26,2007 that is to

be about tripling the amount of our water billll it seems that
we are only talking ebout the new homes in Chuluota. The
peopie on the next street over from us are paying an
average of $50.00 a month for water service now! We pay
an average of $150.00 per month!!f What is the reason for
that? Why? Now they want to raise it!! Not just a little but
almost triple what we are paying now? $400.00 a month for
water that has contaminants?!! Water that we don't even
drink! Can't drink!!! | do not even like to bathe in the water
or wash my clothes in it, because the scent lingers on you
and your clothes! | use more scented products now
because | have to mask the smel! of the water!!

How can these people do this to us?! Is this legal?!
Unfortunately we don't have a choice in the matter
because they are the ONLY water company servicing the
areall!

They have us by the balls!! There must be something we
can do together to stop the raping of the people in our
area!! Please help us!

Thank You, Brett and Denise Lingenfeiter

Page 241 of 843
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X . ' Kimberly H. Dismukes
Gi NAL . Exhibit KHD-1

Consumer Correspondence

~ Application for a Rate increase in Page 242 of 843
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Paim Beach, T
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by~ "7 =7 "

Aqua Utilities Florida, Inc. 074ty anio: 02

- DOCKET NO. 080368-WS

COMMISSION
CLERK

Name ’“SU 2/2//// & /g/ [3
Address /2¢ A/ A(,, ’\DA/M
Nadee laate Floee 32 5/5

If you want o let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket. .

CONSUMER COMMENTS
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J_§ ;/,u oy %Mx Lol Goe  aiblg tocen

~ 4.0 ot o ;/éu‘{c’ é/
)S%L/fﬁt—f ﬁfﬂf"ﬁzé Aél&/é, \5‘ T AZ;?((( f/é..éu.c&

RCA____
SCR ___©
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Fold and tape — see back for address
Page 242 of 843




CCA Official Filing o ORIG I.AL

6/13/2007 4:07 PM***kkkkskkn 4:07 PM**akkmoksokk Timolyn Henry******]
i Docket No. 060368-WS
TImOIyn Henry Kio:lbirly H. Dismukes
o K]
From: Ruth McHargue ‘é’;‘;;‘;‘f,,ﬁ“&mmdm
Sent: Wednesday, June 13, 2007 4:08 PM Page 243 of 843
To: Timolyn Henry
Ce: Matilda Sanders; Cheryl Bulecza-Banks
Subject: fax
Attachments: FAX.TIF

Please add to docket file 060368

From: Consumer Contact

Sent: Wednesday, June 13, 2007 9:28 AM
To: Ruth McHargue

Subject: FW: 352 372 5298, 2 page(s)

To CLK Aqua Utilities Docket 060368

From: NET SatisFAXtion

Sent: None

To: Consumer Contact
Subject: 352 372 5298, 2 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 6/13/2007 9:16 AM
Number of Pages: 2

From (CSID): 352 372 5298
From (ANI):

Sent to DID:

Duration of Fax: 0:00:50 CMP
Transfer Speed: 26400

Received Status: Success COM
Number of Errors: 0
Port Received On: RockForceOCTO+ Port 6 CTR

"""""""""""""""""""""" ECR __|
acL _|
FAX.(133 OPC
KB) RCA
SCR
SGA
SEC ___
OTH

Page 243 of 843
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Docket No. 060368-WS
Kimberly H. Dismukes

R Application for a Rate Increase in © 7 Exhibit KHD-1
Alachua. Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasgo, =~ Consumer Comespondence
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

DOCKET NO. D80388-WS

~ Page 244 of 843

Address 7//7 f U Mﬁ ’f;/f
M - YA 72678

lf you want o let the Public Ssrvice Commission know how you feel about this case,
. you may fili out this comment form and retum‘it by mail, orsend a fax to 1-800-51 1-0808.
Correspondence will be placed in the filé of this docket.

B CONSUMER COMMENTS. éé;é z

~

L2 A et 2 LA e Y (L AL AICEN LS.

4 - -z A@//Fow.:um:-:jfm %'% % / .
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Docket No. 060368-WS

_______ 2 37 . K0 Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondenct

REIRELS - A SeCRID T Page 245 of 843
AOUA e MER RD UNIT 2615 000906952 0649269
B GAINESVILLE, FL 32608-4656 ARREDONDO FARMS

l.ot 1326.1.46 Block.

' 'Aqua Utifities Florida, lnc. T 'Tei 877.987.2782. Qusﬂons about your water/sewer service? Contact us before the due date

"\ 762 W, Lancaster Avenue - Fax; 866.780.8292 i . LBl Dabg i “Total Amount Due - | DuebDate © -
:Bryn Mawr, PA 19010-3489 - e'Mall: asmwaquaamﬂnmm - ‘May22; 2007 " $-148,10 - June 13, 2007
Meter Data Meter Ses  BiingPecd Days  ReadTyps  MeiarReadngs ' ' Usage Units

9378792 5K / 054607 23  Estimated 655500 X 4100  Gallons
o oazor Estimated 651400 .
Average Daly Usage = 178 Gallons L ToidDays: 23 " Totpl Usage: 4100 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill...........ocoeecceeeeresecosnrensscn $ 82.25
Total Payments Received.. demrsnasenssini 0.00
Balance 8225
Current Water Charges bervernasersesonssaRRears proasssnasenes 2692
Cument Sewer Charges........... 37.34
T O 259
Amount Due 08H3/07 $ 14810

65167 sz /

Message Center

® Piease note your account number is a 16-digit number. The full 16-digits must be provided to ensure comect posting of your Aqua payment.

® Aqua Utitities Florida Is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like to receive a fres copy, please calt 1.877.WTR. AQUA dunng business hour& Or vislt us at www.aquautiitiesfiorida.com to see your report.

. 1238568 TMPORTANT uoncz SEE REVERSE SIDE FOR OTHER INFORMATION memﬁ;ggm
R : : " Retum this portion with your peyment, | Sevice Top e e SEVOUL
Keep top portion for your records. 372:; SWARCHER RD UNIT 2615
AQgJA Water/Sewer Bill GAINESVILLE, FL 326084656
Aqua Utilities Forida, Inc. Lot 1326146 Block:
762 W. Lancaster Avenue e Bryn Mawr, PA 19010-3489 Normber
000906952 0649269
: Total AmountDue  Due Date
. ‘ ' $ 148.10  June 13,2007
Sag=422 Cyc=33MP Tup=334078 PCEBLAF BLAF Amount Enclosed
9017 SW ANCHER RD LOT 2615 * D D D D D
, ‘ Please make check payable to Aqua Util. FL.
" GAINESVILLE FL 32608-4656 Print your account number on your check,

. |ll"lll|ll|"ll"lIl'llllllll'l"lll'llll"lll"llllIll"lllll then ma" to address on bECk' '

00090L9520L492690000000148108
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CCA Official Filing

6/12/2007 2:01 PM¥*** ¥ xsexksnk 2:01 PM**kwkssknmsk Timolyn Henry**##+*1
i ocket No. 060368-WS
Timolyn Henry Ilzimberly H. Dismukes
Exhibit KHD-1
From: Ruth McHargue Consumer Correspondence
Sent: Tuesday, June 12, 2007 2:02 PM Page 246 of 843
To: Timolyn Henry
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9552

Add to docket file 060368

----- Original Message----~- CMP
From: contact@psc.state.fl.us [mailto:contactepsc.state.fl.us] -
Sent: Monday, June 11, 2007 1:52 PM COM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 9552 CTR
Complaint filed with PSC ECR ~’_
Select County: SEMINOLE GCL —-l___
CUSTOMER INFORMATION OPC
tm——
Name: Megan Tanis RCA
Telephone: 321-348-3336 . ——
Email: SCR
Address: 420 Empress Lane Chuluota 32766 : ——
SGA
BUSINESS INFORMATION ——
SEC
Business Account Name: Megan Tanis —
Account Number: OTH

Address: 420 Empress Lane Chuluota Florida 32766

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:
I am one of the many homeowners in the Chuluota area being affected by the proposed rate

increase by Aqua Utilities. I am a previous homeowner in the Winter Springs area and our
water was serviced by Seminole County - it came to my surprise when we moved to our home
in November 2006 that our water company was Agua Utilities even though we still reside in
Seminole County. Not only were our rates more expensive but we received numerous reports
that our water levels were potentially hazardous to our health.

Now Aqua Utilities is adding another blow by proposing a rate increase of almost 3x the
amount we are paying now!! We are currently paying approximately $90 a month and we are
potentially geing to have to pay $270!!!! That is a car payment for most people - not

their water and sewer bill!!!
Why is this private company providing our service and not Seminole County?

Please be sure to add my name and complaint to the thousands that are disputing thie rate
increase and poor quality of this water!

Page 246 of 843




.Appiicatior for a Rate Increase in BJSQ l N A L
Alactua, Brevard, Highlands, Lake, Lee, Marion, Orange, F'a m Beach

Poik, Putnam. Serrinole, Sumter, Volusia, and Wast:ngton Ce.unt mﬁ?(\l" e

OEVFD-EDg e
Agua Utliltles Florlda, Inc. ,
DOCKET NO. v00348. W5 OTJUN 12 aH 9: 3
COMMI
CLERY

Name /f%/y M, A/-Q. éé
Acdress LH4ZE favereh 7
Suay. Llds AL, 32428

If «omlﬂthe Public Service Commission know how you fas, anout this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-81-0802.

Correspandence witl be placed in the file of this d3cket.

——

.,ONSUMER COMMENTS
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Foid and tape -- see back for adgrass
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Docket No. 060368-WS

Kimberly H. Dismukes
Exhibit KHD-1
. W for a Rate increase 0 N& Consumer Correspondence

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, P Page 248 of 843
Polk, Putnam, Seminole, Sumter, Voiusia, andehlnown % ‘/’/)
Aqua Utllities Florida, Inc,, " cksr Mo
DOCKET WO. 000308. WS | 0(%& ‘Vy 3%?’ @
cﬂ
%Y, @

N
N /_1/- u/‘vl ;/

C - ) 1
.dm“ I ey ! Y "'\'(/LZ([- 4:4 /
— ! j ! - e ;o v 2 .
ST CGurrnem T L 2IFT XL2p0ife /e

f you want &0 let the Public Service Commission know how you feel about this case,
vou mav fill out this comment form and raturn & by mall, or sand e fax to 1-808-511.0808.
Correspondence will be piaced in the fle of this docket.

CONSUMER COMMENTS
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6/11/2007 3:44 PM***¥xxkokkskx* 3:44 PM*¥xkkkikion Timolyn Henry******]
Timolyn Henry Docket No. 060368-WS
Kimberly H. Dismukes
From: Ruth McHargue Exhibit KHD-1
Sent: Monday, June 11, 2007 3:38 PM Consumer Correspondence
To: Timolyn Henry Page 249 of 843
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9547

add to docket file 060368

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Sunday, June 10, 2007 8:21 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 9547 CMP
Complaint filed with PsSC COM
Select County: SEMINOLE CTR
CUSTOMER INFORMATION '
ECR 1 __
Name: Mark Ricci
Telephone: (407) 971-0708 GCL__L_
Email: m_riccieébellsouth.net
Address: 503 Granite Circle Chuluota 32766 orPC
BUSINESS INFORMATION RCA
SCR

Business Account Name: Mark Ricci
Account Number: 0009022920644902 SGA
Address: 503 Granite Circle Chuluota Florida 32766

SEC

OTH

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.
Details:
Reference to Docket NO. 060368-WS

I have had a continuous problem with early morning very low water pressure. I have
complained to Agua several times with no affect.

We have received notice that our water has high levels of TTHMs which still isn?t fixed.
Myself, wife and kids DON?T drink our water because of this and its terrible taste.

There is no way that Aqua deserves to raise out water rates even higher. My water bill is
ridiculously high and they will not let me put on a second meter for my irrigation system.

These rates are already far too high, Aqua will simply have to recoup their costs over a
much longer period of time.

Please do not allow the rates to go up, it is already affecting our home values.

Thanks
Mark Riceci
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Cc: Matilda Sanders; Cheryl Bulecza-Banks e me

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9544

add to docket file 060368

----- Original Message-----

From: contacte@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Sunday, June 10, 2007 2:09 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 9544

Complaint filed with PSC

Select County: SEMINOLE
CUSTOMER INFORMATION

Name: Frank & Virginia Adkins

Telephone: 407-877-5014

Email: Coachfda@aol.com

Address: 559 Nutmeg Court Chuluota 32766

BUSINESS INFORMATION

Business Account Name: Frank & Virginia Adkins Account Number: 0009041860646696
Address: 559 Nutmeg Court Chuluota Florida 32766

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.
Details:

Docket # 060368-WS

Chuluota Service Area

Please take action and do not allow Aqua Utilities to increase our water rates more than
the outragous prices that they charge us already for our unsafe water. This crisis is
forcing many people in our neighborhood to have to sell their homes and move because they
cannot afford the water bills. This is not fair and has to be stopped.

CMIBC_wag_contacted previously

coM____
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From: Cheryl Bulecza-Banks

Sent:  Monday, June 11, 2007 3:31 PM

To: ‘carlisie5@bellsouth.net’

Cc: ‘davis.phyllis@leg.state.fl.us’, Ken Hoffman; Troy Rendell; Marshall Willis; Rosanne Gervasi; Felicia White; Matilda
Sanders,; Timolyn Henry

Subject: Complaint Filed with the Florida Public Service Commission - Docket No. 060368

Dear Ms, Carlisle,

I was hoping to speak with you regarding your e-mail to the Florida Public Service Commission. I have called
(407) 366-0829 and (321) 663-8453 and left messages. The customer service hearing will take place on June 26,
2007 at 10 a.m. at the following location:

City of Oviedo City Hall
City Council Chambers
400 Alexandria Blvd.
Oviedo, FL 32765

As you are aware, the customer service hearing was originally scheduled in Deltona. After receiving
information that the residents of Chuluota were disappointed that the service hearing was scheduled some
distance away from Chuluota, the Commission moved the service hearing location from Deltona, to Oviedo.

In your letter you mentioned that you received notice of a homeowners meeting. We are not aware of a
scheduled homeowners meeting. I was hoping you could provide me additional information about the notice.
We certainly do not want customers to be misinformed as to the date, time, and location of the service hearing.

You also asked why the county cannot takeover your water utility service. Aqua Utilities, Inc. is an investor-
owned utility. The only way that the county can serve your community is through the purchase or
condemnation of this investor-owned company currently providing vour service.

If I can be of further assistance, please e-mail me at chulecza@psc.state.fl.us or call me at (850) 413-6642.

Sincerely.

Cheryl Bulecza-banks

Florida Public Service Commission
Chief, Bureau of Rate Filings

2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

-----Origina] Message-----
From: Ruth McHargue
Sent: Monday, June 04, 2007 3:52 PM

To: Timolyn Henry
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Cc: Matilda Sanders; Cheryl Bulecza-Banks O 1y H. Dismukes
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9464 g:;‘;e‘{ I{HDl

Consumner Correspondence
add to docket file 060368 Page 252 of 843
-----Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Monday, June 04, 2007 2:52 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 9464

Complaint filed with PSC

Select County: SEMINOLE
CUSTOMER INFORMATION

Name: Laura Carlisle

Telephone: 407-366-0829

Email: carlisleS@bellsouth.net

Address: 370 Velveteen Place Chuluota 32766

BUSINESS INFORMATION

Business Account Name: Laura Carlisle
Account Number:
Address: 370 Velveteen Place Chuluota Florida 32766

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:

I just read am article in the Sunday Orlando Sentinel about Aqua Utilities. First of all, I'm very happy that they gave us recognition about our
problem (and that's putting it lightly). Second of all, I wanted to let you know that I received two notices in the mail this weekend about two
meetings that are to be held at the same time and the same date regarding the Aqua Utilities' rate increase. One is from Aqua Utilities
themselves which will be held at 10:00 a.m. At the City of Oviedo City Hall which states that the Florida Public Service Commission is
holding customer service hearings so that we can comment on this unfairmess. The other meeting is with the Board of Directors of our HOA in
the Deltona Commission Chambers stating that the Public Service Commission will also be there to listen to our complaints. Please tell me how
we can be two places at the same time and how is the Public Service Commission going to be at both places as well. This seems a little
"coincidental” don't you think??? My third question is such a simple one...why can't the county take over our small community's water just like
they've done with all the neighborhoods around us?? To me that would be the solution, but for some reason I can't get an answer! After all,
when have you ever heard of a water bill being more than a power bill?!?! It's INSANE!

Sincerely,

Laura Carlisle

The Trails

370 Velveteen Place
Chuluota, FL 32766
407-366-0829

PSC was contacted previously
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Timolyn Henry Docket No. 060368-WS
Kimberly H. Dismukes
From: Ruth McHargue Exhibit KHD-1
Sent: Monday, June 11, 2007 3:26 PM Consumer Correspondence
To: Timolyn Henry Page 253 of 843
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: E-Form Other Complaint TRACKING NUMBER:; 9533

Add to docket file 060368

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Friday, June 08, 2007 5:32 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 9533

Complaint filed with PSC

Select County: LAKE
CUSTOMER INFORMATION

Name: Wayne Shigley

Telephone: 352 3659074

Email: mwshigley@comcast.net

Address: 35118 Queens Way Fruitland Park 34731

BUSINESS INFORMATION

Business Account Name: Wayne Shigley
Account Number: 0008974300640273
Address: 35118 Queens Way Fruitland Park Florida 34731

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.
Details:
Docket # 060368-WS

Proposed rate increase
The rates now are higher than any other provider of these services and they are proposing

to increase water usuage rates by ~ 200% and the sewer rates will increase ~ 308% -
utterly riduculous.

Also sewer rates are based upon full water usuage and 75% of my water ussage is for
irrigation of lawn not into sewer. Also when the wind is from the North and I live ~1000

Chﬂsrds it smells like raw sewage and have to leave our home.

COoM
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Timolyn Henry Docket No. 060368-WS
Kimpgr]y H. Dismukes
From: Ruth McHargue Exhibit KHD-1
Consumer Correspondence
Sent:  Monday, June 11, 2007 3:26 PM Page 254 of 843
To: Timolyn Henry
Cc: Matilda Sanders; Cheryl Bulecza-Banks

Subject: FW: Docket no. 060368-WS

add to docket file

From: mwshigley@comcast.net [mailto:mwshigley@comcast.net]
Sent: Friday, June 08, 2007 5:54 PM

To: Consumer Contact

Cc: Consumer Contact

Subject: Docket no. 060368-WS

I protest this proposed rate increase since Aqua Utilities Florida is already charging the highest rate for this service of
anyone in the area:

Meter charge increase = 380%

Water usuage increase = ~200%

Sewer meter size rate increase = 308%

Gallonage cap and use increase =~295%

Overall rate increase ~300% -utterly riduculous

We are charged for sewer for all the water usage and realistically in our case 75% of the water usage is for lawn

irrigation and not going into the sewer.
When the wind is from the North for our area it smells like raw sewage.
I've had the water tested and it is so full of ????? that even with normal treatment it can't be cleared. We have

to drink bottled water to avoid kidney damage.

To accept this rate increase proposal would be a travesty for the homeowners in this area of Kings Cove.
Unjust and unwarranted, ludicrous.

Wayne Shigley

6RTHZ___ Page 254 of 843
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From: Ruth McHargue gﬁﬁl&_lﬁm
Sent: Monday, June 11, 2007 3:24 PM Consumer Correspondence
To: Timolyn Henry Page 255 of 843
Cc: Matilda Sanders; Cheryl Bulecza-Banks
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9526

Add to docket file 060368

----- Original Message-----
From: contact@psc.state.fl.us [mailto:contacte@psc.state.fl.us]

Sent: Friday, June 08, 2007 8:50 AM

To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 9526

Complaint filed with PSC

Select County: SEMINOLE
CUSTOMER INFORMATION

Name: Kenneth Richardson
Telephone: 321-348-3097

Email: kdr4150@cfl.rr.com
Address: 551 Granite Circle Chuluota 32766

BUSINESS INFORMATION

Business Account Name: Kenneth Richardson Account Number:
Address: 551 Granite Circle Chuluota Florida 32766

COMPLAINT INFORMATION
Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:
The water/sewage rates charged by Aqua Utilities are simply outrageous! For a household

size of two (my wife and me), with limited irrigation usage in this past month, a
water/seware bill of $229 is extremely excessive. Please do not allow Aqua Utilities to
charge rates that are out-of-bounds. There has to be other ways to service Chuluota
customers with water/sewage without allowing a for-profit company to charge whatever they
want. I've heard that our water rates are the highest in the Southern United States. How
can we allow that to continue? Please do not approve the proposed water/sewage rate

increase.
Thank you for your concern.

CMP
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Timolyn Henry

Docket No. 060368-WS

From: Ruth McHargue Kimberly H. Dismukes
Sent: Monday, June 11, 2007 3:23 PM Exhibit KH(I:N ondence
To: Timolyn Henry o s

Cc: Matilda Sanders; Cheryl Bulecza-Banks ¢

Subject: FW: 3523745652, 1 page(s)

Attachments: FAX.TIF

Add to docket file 060368

From: NET SatisFAXtion
Sent: None

To: Consumer Contact
Subject: 3523745652, 1 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Detalls

Received On: 6/06/2007 11:55 PM
Number of Pages: 1

Prom (CSID): 3523745652

From (ANI):

Sent to DID:

Duration of Fax: 0:01:00
Transfer Speed: 14400

Received Status: Success
Number of Errors: 0
Port Received On: RockForceQCTO+ Port 6
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Application for a Rate Increase in

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orangs, Palm Beaizh, Pasco,
Polk, Putham, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilitles Florida, Inc.

ROCKET NO. 0803638-WS
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fyou want to let the Public Service Commission know how you feel about: this case,
you may fill out this comment form and refurn it by mall, or send a fax to 1-8(5'0-511—0"869'. -
Correspondence will be placed in the fils of this docket.
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Docket No. 060368-WS
Kimberly H. Dismukes
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Consumer Correspondence
Page 257 of 843
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Page 259 of 843
Service To: Account Number
WILLIAM WEBB
A U A 74 ROSALIE OAKS BLVD | 000907442 0649720
LAKE WALES, FL 33898-8404 ROSALIE OAKS
Lat: 1190353 Block: '
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?.,. Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.3292 Bilt Date Total Amount Due Due Date
Bryr Mawr, PA 15010-3489 e Mail: custserv@aguaamerica.com May 18, 2007 $ 127.93 June 11, 2007
Meter Data Meter Size Billing Pericd Days Read Type Meter Readings Usage Units
T 97892286 /8 08107 29 Actal 192300 4100 Gallons
04/12/07 Actual 188200
Average Daily Usage & 141 Gallons Total Days: 29 Total Usage: 4,100 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ........c.cocovevieoeiiiinn s wremmmme
Total Payments RECEIVED...........ccunrcrrcorrricriiienconiens . sr
Balance.................. e e f x0r
Current Water Charges.............cocovovvvevevernermsessesnsssannn: x §; 5[
Currant Sewer Charges ... sisscesnenreas g 00 oy
ULIlIY T@X.... oo < ob- |- B
Amount Due 081107 .......oucee e v emrecaserisensrens

©™"Nov Dec  Jan  Feb  Ma  Apr My
Read Types: [ Actual 3 Estimated Customer

Message Center

® Please note your ascount number is & 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.
® Aqua Ulilities Fiorida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and
would like to receive a free copy, please call 1.877. WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.

1336562 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL3531548

LT ST
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Legal Notice
Notice of Commission Customer Service Hearings

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase in Alachua, Brevard, Highlands,
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and
Washington counties, Florida. (Docket No. 060368-WS)

Date of Publication: May 22, 2007

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in
the above-referenced docket to consider the Utility's application for an increase in water and wastewater
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer service
hearings is to allow customers the opportunity to comment on the Utility’s proposed final rates or service.
The nearest customer service hearing to you will be conducted at the following time and place:

Date and Time: June 13, 2007 at 6:00 p.m.

Place: City Commission Chambers (3" Floor)
228 S. Massachusetts Avenue
Lakeland, FL 33801

At the hearing, customers will be given opportunity to present testimony and other evidence concerning
the Utility’s proposed rates or service. All witnesses shall be subject to cross-examination at the
conclusion of their testimony. ’

Any customer comments regarding the Utility’s service or the proposed rate increase should be addressed
to the Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850. Such cormnments should identify Docket No. 060368-WS assigned ta
this proceeding.

Any person requiring some accommodation at this hearing because of a physical impairment should call
the Commission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least
48 hours prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida
Public Service Commission using the Florida Relay Service, which can be reached at 800.955.8771
(TDD).
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Florida Public Service Commission Cleg %;/r,:s
Office of Commission Clerk '
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Aqua Utilities Florida, Inc.
Hermit’s Cove - PWS ID 2540482

I would like to formally write to you in regards to the increased rates for water as
proposed by Aqua Utilities Florida, Inc. ‘

My husband and I have lived in Satsuma, FL, for 7 years. From the very
beginning, the water was not drinkable due to the smell and taste of it. Clothes
also were affected and required more than the manufacturer’s instruction on how
much softener to use due to being hard and stiff.

We live a block from the water tower in Hermit’s Cove and many times have
smelled the chlorine or other funk smells emitting from it.

~ Five years ago, I had a kidney removed due to cancer. I have to drink a lot of

water, but cannot drink the water from Aqua Utilities. I just cannot swallow it
without it gagging me.

CMP

We have bought an outside water system from Rain Soft and also have had an
under the sink system. We now have a PUR filter on the kitchen faucet. But evegOM _____
using these products, the water still has an odd taste. I also purchase 24 packs of cTR _____
water every week. These purchases, along with the monthly charge for the watergcg |

from Aqua Utilities, has added up. coL |

My formal protest to the raising of the prices that Aqua Utilities is proposing is F¢ ——
that if you cannot use or drink the water when it is less expensive, why should RCA
they be allowed to increase their rates? They need to make the improvements angcr
then prove they are worthy of the increased rate. The rate increase should be SGA
increased gradually based upon the quality of the water and customer satisfaction

of the product. SEC

OTH
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[

2. Florida Public Service Commission

My neighbors do not drink the water from Aqua Utilities and also have purchased
units of their own or purchase water separately to consume.

Thank you for listening to my consumer complaint against Aqua Utilities, Inc.

Linda M. St. Clair
112 Camellia Drive
Satsuma, FL 32189
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~T 1A ~ STANLEY FERGUSON
A U A 5720 JACARANDA AVE 000904564 0647058
LAKELAND, FL 33809-3337 LAKE GIBSON ESTATES
Lot: 0000000 Block:
Aqua Utilities Florida, Inc. Tei: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780,8202 Bill Date Totat Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aqusamerica.com May 11, 2007 $ 60.63 June 04, 2007
Meter Data Meter Size Biling Period Days  ReadType  Meler Readings L2700 Usage Units
99178340 5/8 05/04/07 30 Actual 625000 f / 14 1330 7400 Gallons
04/04/07 Actual 617600
Average Daily Usage = 246 Gallons Total Days: 30 Totnl Usage: 7.400 Gallons
Billing Detail | Water Usage History
Amount Owed from Last Bill..............covvveveeeesssssriorivene 33 '+ R -<od MR S— N
Total Payments Recaived...........ccovrerrreniinerrnnininnnnons 41,30
Balance ' 5' j
Current Water Charges. ............cuemrisensesmessasssisssens : ¥ s
Current Sewer Charges g
UBIY TBX...ocrrrerercesnssssmesssssssnesssssssnsosons . B : '
Amount Due 06/04/07 - O L o oy D T
- « 5 /' 14 ?,l 5/, (7 Reag Types: B Actusi O Estimated B customer
4 e Byt g ) (

Lomdtn T ¢ ?Zm

I g SO U R A antl 2s-€

Message Center .

® Please note your account nurnber is & 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.

® Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not recaive & copy of the report by eary July and
would like to receive a free copy, please call 1.877 WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.

1336434 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FLB53234P2r.515.4.0
REV 1.7

Cam irn Ta:
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QUESTIONS ABOUT YOUR BILL ?
Customer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamerica.com
Fax: 866-780-8292 www.aquautilitiesflorida.com

If you have a billing question or complaint, call or write to us before the due date on your bill. You can contact us for a rate schedule which is an
explanation of how to verify that your bill is correct or for an explanation of our charges. Our customer service address is listed on the front of the
bill. You may also call, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed above. When
writing, please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing

of your payment,
EXPLANATION OF TERMS

Actual (A) Read: Meter reading obtained by a company employes or one of our automatlc meter reading systems.
Customer Read: Meter reading obtained from our customer.
Employee Identification: All company employees camy an identification card showing their picture and employee number,
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you recsive an estimated bill, you may have :
new bill by reading he meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill.
Late Charge: A penalty on past due balances.
Meter Reading: We attempt to read the water meter every billing period. We sither have our meter reader visit your property or obtain the reading
through one of our automatic mater reading systems.
Method of Payment: You can pay your bifl by any of the following methods:

By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelops and mail it to us.

Aqua Ultitities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2908.
ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and
using bank checks. Details and applications are available from the company. Please call our Customer Service Department.

Payment Terms: You shouid pay your bili on or before the due date.
Return Check Charge: If for any reason your check is retumed to us from the bank, we wifl add a service charge to your account.
Sewer Base Facility Charge: A chargs to recover the fixed costs of utility service regardless of usage.
Utility Tax: A county service tax.
Water Base Facility Charge: A chargs to recover the fixed costs of utility service regardiess of usage.

'

Page 266 of 843




Docket No. 060368-WS

Kimberly H. Dismukes
Exhibit KHD-1

. i~ Consumer Correspondence
OR’ G l N AL Page 267 of 843 )
- e
&S
= oy Nl
= Austin and Rebecca Rougp,

411 Bast 4" Streef /,

Chuluota, Florida 32766-8609 4/},/
: (407) 977@;’4@ . D
5 &85, o
By . By,
Officeof the Commission Clerk ”
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Re: Pocket No. 060368-WS
June 5, 2007

To Whom It May Concern:

This letter is regarding the recent request by Aqua Utilities Florida for a rate increase in
Seminole County. My husband and I have been lifelong residents of the Oviedo/Chuluota area
and are proud to call it home for our family. Many new residents have found the area to be a
good place for their families as well, as many new subdivisions have come to be in recent years.
Although the new subdivisions differ greatly aesthetically and financially from the rural, older
Chuluota, there is one thing we all have in common: dissatisfaction with the rate of Aqua

Utilities Florida.

On more than one occasion, we have found it necessary to contact Aqua Utilities for various
reasons, including water pressure so poor that it merely drips out of the faucets and an extremely
strong bleach smell in the water, resulting in difficulty breathing and eye and skin irritation. Each
phone call results in an hour or more of waiting on hold to speak to a representative, who then
promises to send someone out right away to investigate the problem. However, these promises
continue to be unfulfilled. I have found this to be the case with many neighbors as well. In

addition, Aqua Utilities has continued to fail testing for a specific chemical in our drinking

water, yet they are now requesting an increase in the base customer charge. This increase wouldomp
nearly triple the current charge. For my small home, this means not using one drop of water

would still cost me nearly $50 a month. This is a vast difference from Seminole County water COM
customers, and the news is spreading quickly to others. I've met people who say they would CTR
never move to Chuluota because they’ve heard horror stories about the water bills. '
Unfortunately, the stories are all true. ECR

Gcer |

Like many other residents of Chuluota, my family has a very limited income, and the possibilityopc
of a utility bill tripling is forcing us to consider whether we can afford to continue living in our
home. Because the Public Service Commission has approved the interim raise in rates, I fear thaRCA
the proposed final rates will be accepted as well. I am urging the PSC to investigate the service gag
and water quality that Aqua Ultilities offers its customers before tripling our rates. Please

understand the financial makeup of the residents of Chuluota. We cannot afford to have water SGA
bills higher than our electric bills. These rates for water are unheard of in this county, and the gg¢
residents of nearby cities are shocked when they hear what we are being charged. oTH
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I am well aware that, like everything else, rates will need to be increased as time goes by. But
tripling a base charge feels like robbery. Why should we have to make a decision between
groceries or water?

Sincerely,

“Reheeedd O% Yoz

Rebecca J. Rouse
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R E x(‘ 3 et
Director I
> Division of the Commission Clerk and Administrative Services Q7 JUN | | &M L
= Florida Public Service Commission M0 4y
== 2540 Shumard Oak Blvd. CGM?’HSSVW
_ Tallahassee, FL 32399-0870 CLER K Iy
2 Director
& OLORER - WS
q am writing with concern over the proposed increases in water and sewer rates for Aqua

Utilities Company. I am unable to make the service hearing, but would like to voice my

concerns over the increase in prices and the level of service that we are receiving in
Chuluota.

Aqua Utilities of Florida has petitioned the Public Service Commission for a rate increase
for water and sewer prices in our area. If the petition is granted, the rates for water and
sewer in our area will nearly triple, putting a severe financial burden on our home. Itis
currently reported that water rates in Chuluota are some of the highest in the southeastern

United States. A rate increase cannot be allowed to increase the high rates that we are
already paying.

Not only are our rates the highest, but our water does not meet Florida Standards for
cleanliness or safety. Aqua is trying to pass on the cost of fixing the infrastructure to
provide better water. Whether the problem with the water is their fault or inherited, a rate
increase of any kind is unacceptable. We are paying the most and receiving the worst.

As a consumer and a resident of the state of Florida, I feel that this petition should not be
allowed because of the already high price and the quality of water.

Water price and quality has been an issue in our area and it is time to fix both of these
problems. We need to control the prices that any company is allowed charge, if anything,

a decrease in rates is in order, and we need to get the water quality to meet and exceed the
Florida Standards.

Your time in this matter is extremely important and greatly appreciated. Do not allow
Aqua Utilities to increase their rates.

John Portland
355 Velveteen Place
Chuluota, FL 32766
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Dear Sir,

SUBJECT: OUTRAGEOUS WATER/SEWER BILL FROM AQUA UTILITIES.
DOCKET No. 060368-SW.

As a current residence in Chuluota, Seminola FL. I’'m disgruntled to hear that our
water/sewer base rate will increase close to $100. This is unsatisfactory due to that
our neighbors who live in older homes in the same city are paying a much less bill
near $50. Are we simply getting that much better water that our neighbors ? Is there
are any particular reason for the base rate increase ? Chuluota water rates are reported
to be the highest in the southeastern U.S.

Please don't hesitate to respond by either contacting me or purging the rate increase.

Sincerely,

O Memdo anMUu .

Orlando A. Carroll.

534 Granite Circle
CMP ____ Chuluota. FL. 32766
CoM
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Director, 6/1/07 e

ey
- s
AN

U7 J0M 1 AM10: 1,5
This letter is being written in regards to, COMMIS
Docket # 060368-WS. CLERK "

It states in your notice of a rate increase request that there has not been
an increase since 1996. That may well be true, but it is also true that
there has been nothing done to make our water fit to drink.

We would like to know how you can possably want to charge us
more money for a product that is below any normal health and safety

We would be happy to furnish you with a sample of our water
at any time you would request it.

Also, we are a retired couple that decided to move to Florida to
live,but we did/nt expect our utility bills to be so rediculous.

We guess it,s needless to say that we are totally against any rate
increases that you might have in mind.

Concerned Florida Residents

Rodney & Jean Choffel

4626 Windy Lane

Zephyrhills, Florida 33541
CMP

gcrR _|
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Mrs. Margaret Kipp |
81 Rosalie Oaks Blvd. UTJUNTL AMI0: L
Lake Wales, FL 33898
May 4, 2007 COMMISSIOH
CLERK

Dir., Div. Of Commission Clerk & Admin Services
Florida Public Service commission

2540 Shumard Oak Blvd. :
Tallahassee, FL. 3239598

32392;

Dear Sirs:

ofw>

This is in reference to Docket # 060368-WS with regard to the proposed increase in
water and sewer rates.

I am a widow lady who is concerned about the request for rate increase on our water and
sewer bills. I am upset that such a request of over 220% would even be considered. I
heard it was because of the recent maintenance done on the sewer lines down our street.
That must have cost an awful lot of money, but you know, nobody else pays for the
maintenance on my car when I need to have it done. I am having my neighbor type this
out for me so I can express my opinion . Ijust don’t know how in the world I can pay
that kind of bill along with my electric and still buy groceries. I just want you to know
that I am against the approval of such an increase.

I am asking you to please consider these things and not allow such an increase as
requested by Aqua Utilities.

Sincerely, /ﬁ Mﬁ'm/ /W

Mrs. Margaret Kipp -
cMP ___

coM_____
CTR _____
EcR _|
ecL |
oPC
RCA ____
SCR _____
SGA
SEC
OTH
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June 7, 2007 SOHMISEON

CLERK

Director, Division of the Commission Clerk
And Administrative Services

2540 Shumard Oak Blvd

Tallahassee, FL 32399-0870

RE: Florida Public Service Commission Docket #060368-WS
Dear Sir:

I'am a resident of Venetian Village located in Lake County Florida and [ am writing to
object to the proposed rate increase from AQUA Utilities.

I have lived in the Village for almost 27 years and our water/sewer bills have always been
higher than other areas of the state. If this rate increase is approved, as requested, my
rates would double, which means that I would be paying $140.00 monthly (my average
bills for 2006 were $70.00 monthly). This increase would make water/sewer higher than
my electric bill (which is about $120.00 monthly).

I understand that Aqua Utilities must replace equipment, etc., but most businesses allow
for depreciation to off set these costs of doing business.

I feel the interim rate that has been allowed should be the maximum increase available to
them.

I know you hear this frequently, but I am retired and my income does not increase fast
enough to be able to pay for an increase of that much.

CMP
COoMm

Thank you for your time.

Sincerely,

CTR _____ .

ECR __| N d e
_l PATSY C. MARTIN

GCL D‘ O\ BD)\ \ F\ C'S %

OPC——’TOW‘ Je 3277¢%
RCA

SCR
SGA
SEC
OTH

|
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Gary M. Jones Mﬁiﬁﬁé’ﬁ‘\ R
551 East 4™ Street 07 Juy e ‘ -
Chuluota, FL 32766 UK Bl . 8
COMnS 510,
CLER“‘ i

June 6, 2007

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

To Whom It May Concern

This letter is in reference to Docket No. 060368-WS, Application by Aqua Utilities for
rate increase in Seminole County.

I am shocked and outraged at the proposed increased in water and waste-water rates by
Aqua Utilities. I am a single homeowner living in the older, lower income area of
Chuluota. Many of my neighbors are retired and living on fixed incomes.

[ was shocked when I first moved here two years ago from Winter Park, FL. My current
water bill is consistently three times what I paid in Winter Park and four times what I
paid when I lived in Brevard County. Except for the peak summer months, I pay more
for water than for electricity. I have never experienced anything like this before.

I don’t feel safe using the water for drinking and cooking. Iuse bottled water instead.

Before moving out here I used to use filtered tap water but it seems that every month I'm

getting a notice about high/unsafe levels of some chemical being observed. Not only am
-1 paying outrageous fees for water but I also have to pay extra to purchase water to drink

and cook with.
CMP
I am very unsatisfied with Aqua Utilities and will not pay exorbitant amounts for water
COM ____  and waste-water service. If the rates continue to rise I'm going to give serious
CTR consideration to relocating somewhere that is more reasonable.
ECR -—L— Sincerely
oL _| ;
OPC — . W
RCA _____ Gary M. Jones
SCR
SGA
SEC
OTH

Page 275 of 843



CMP

ECR

oPC
RCA
SCR
SGA
SEC
OTH

__l_

¢ ® ORIGINAL

RECEMET- 1
Donald Block -
33 Rosalie Oaks Blvd ' JUN [ 1 AK10: 1,8
Lake Wales, F1 33898 OIS S (G
May 6, 2007 CLERK

LW Kegard +o Dacket# HL0368 - S

ey
———

To whom it may concern,

We are PROTESTING the proposed rate increase in the water and sewer
rates that Aqua Utilities has applied for with the Florida Public Service
Commission.

A burden will be put on ALL the customers of Aqua Utilities.

Please deny this petition as it is exorbitant and an unacceptable rate increase.

Thank you.

Sincerely,

Lhrnt & Ehred

oL | Donald E. Block
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From: Ann Cole

Sent:  Monday, June 11, 2007 8:56 AM

To: Office of the Chairman; Cheryl Bulecza-Banks; Troy Rendell
Cc: Timolyn Henry, Matilda Sanders; Kay Posey; Linda Duggar; Larry Harris; Roberta Bass
Subject: RE: Chulouta Water crisis - Public Service Commission Docket # 060368-WS

Thank you for this information, which will be placed on the correspondence side of the docket file today.

From: Office of the Chairman

Sent: Monday, June 11, 2007 7:45 AM

To: Cheryl Bulecza-Banks; Troy Rendell

Cc: Timolyn Henry; Matilda Sanders; Ann Cole; Kay Posey; Linda Duggar; Larry Harris; Roberta Bass
Subject: FW: Chulouta Water crisis - Public Service Commission Docket # 060368-WS

Chery],
Please handie for the Chairman.

Records Staff,
Please place in the correspondence side of the docket file.

Sandy Simmons

Scheduling Coordinator

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399
Telephone: (850) 413-6008

Fax: (850) 413-6009

From: lionel santiago [mailto:isant777@bellsouth.net]

Sent: Sunday, June 10, 2007 8:01 PM

To: Office of the Chairman; Katrina McMurrian; NLGuth@aquaamerica.com; dmerkt@seminolecountyfl.gov;
gvenn@seminolecountyfl.gov; posey.bil.web@flsenate.gov; info@nancyargenziano.com

Cc: rmckay@vertiquest.com
Subject: Chuiouta Water crisis - Public Service Commission Docket # 060368-WS

Public Service Commission Docket # 060368-WS

CHULOUTA WATER CRISIS

I am writing in reference to the proposed water and sewer rate increase by Aqua Utilities of Florida.

I am a resident of Seminole County and live in the area of Chuluota, in the The Trails subdivision.
Since moving into the area, we were shocked to experience very high water and sewer rates. Asa
previous resident of Orange County for the last 25 years, my family has never been subjected to such
unfair rates. Since moving to the Chuluota area two years ago, we have received several letters
from Aqua Utilities in reference to contamination in our water supply. It even urged pregnant
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The table data below, taken from a “Notice to the Public” flyer sent to Aqua Utilities customers in our
community clearly illustrate the aforementioned. Astonishingly...the rate of pollution in our water
actually INCREASED from previous samples.

SAMPLE DA ?E TTHM (ugﬂ.) RAA (ugiL)
First Quan g2006' mzws 114.8 104.7
Second Quarar 2006 5/16/2006 176.8 148.9
_Third Quarner 2006  BI4/2008 127.3 135.5
Forth Quarter 2006 1171812006 147.6 141.6

— SAMPLE DA TE TTHM (pe/L) RAA (po/t.)
" Second QuMer 2006 178.8 148.9
‘ “Third Quarter 2006 127.3 135.5
T S QBT 008 e T
First Querter 2007 161.5 153.3

Amazing...the residents of our community have been priced gouged for years by a company who
is providing contaminated drinking water.

Adding insult to injury, Aqua Utilities has submitted to the PSC a proposal to increase the base water
rates almost 3 TIMES what we are currently paying, which is high in the first place when compared to

other utilities in the area.

§oiarese
$ 2
S 818354

Tok caraumation 3 I8 5 &3 Rates Rales Final Rates

[ 6,003 {(Resmertialf H 248 IMW Gaonap: Cap §800 655 $.000

[orer 8050 (Resicmti} 3 162 . Qe ¥ con $ a0 & 1192 S 18

NIRRT ). F42 | fhunresiderial ] 80 & 188 £ 838
Current Water Rates Proposed Water Rates

This is an outrage. It is insulting that such blatant abuse is tolerated by government officials.

Recently, I started to scrutinize my monthly water bills and “documenting” evidence of their deceptive
practices. For example, the following bill is my bill for the period of 4/20/07 to 5/18/2007. It is for
$250.73 for 25,800 gallons of water used according to Aqua Utilities. Not only is the amount of water
used erroneous, note my amount of water used and gallons and then compare them to my next door

6/11/2007
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neighbor. THEY ARE THE SAME. Coincidense...NO WAY. We have no pool and in my 11 years as
a homeowner, I have never used 25,800 gallons. This is only a small sample of the evidence
accumulated in the past several months documenting Aqua Ultilities’s behavior.

AQUA B em—

CHULUOTA, fL 32768-6002 OxuOIR
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762 . Lankditer Rt Far ' BAK.TBO 2INY B Qe Yot ATKRRY L Ol irate
Frphi M, B3 3500 18D « Mt cuscsarviaquasmancacom  May 23, 2007 $ 25073 Juns 34, 2007
Meter Data g Wk bl *.a)wa
' ' PRI T eawe T T s
S T80 —
Sevempe Dady Usage € 521 tidons Tonsl Ueupe: L Gadas
3iting Detail water Usagc History
Voot D S LA B e . § TRV ‘;‘;&j
‘ot Paymiocds Rl v e i e 167 71 . w
Yalasce %0 P
Tt Waker CHWDFE .. s o st e 150 3w
Sormm Sawas Crarpes. A %o | S
eyt et st e o 584 3 nt» -
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i B (o recaive @ frew sapy, plesse call 1.577 WTR AGUA Yurog Lushess Poots, Or visit us s wirw aguss S5TusMids £om X0 $08 you! repo

Laasas IMPORTANY NOTICE: 65K REVETSE S10£ FOR OTHER INFORMATION R
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ROV TARKER

218 VELVETEEN M.
CHULUOTA, FL 327686002
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Being the informed and educated citizen that I am, it would be naive to think Aqua Utilities does not
have an orquestrated lobbying campaign to ensure their side is being heard loud and clear by politicians
and other government regulatory agencies. It would indeed be a travesty, a fleecing of the flock to let
such outright abuse continue any further. It is my sincere hope, that government officials look at the
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facts, compare the rates of surrounding counties and cities, compare pollutant levels and rate increases
and then decide if Aqua Ultilities has the community’s best interest in mind. Furthermore, I hope that
their high priced lobbying and public relations campaign does not cloud the judgment of regulatory
officials and politicians.

I look forward to the PSC meeting scheduled for June 26th in Oviedo, in order to systematically
illustrate in detail the abuses of Aqua Utilities

I believe the residents of our community are being held hostage by Aqua Utilities. I strongly urge
you to look at the facts. I am confident you will side with the decent, hard working people of this

community.
Respectfully submitted,

Lionel and Becky Santiago
222 Velveteen Place
Chuluota, FL 32766
321-689-9877
Isant777@bellsouth.net
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Paul |la'.by D/S\r’)'h.,b
POBox423
Astor, FL 32102 Ty, .
(386) 8784435 '
phembyGhotmail.com
<o
-~
o £
June 6, 2007 S =
ox =
= O
Director, Division of the Commission Clerk & Administrative Services '«‘;‘_J_%_ =
Florida Public Service Commission e =
2540 Shumard Oak Boulevard o
Tallahassee, FL 32399-0870 o

Re: Docket NO 060368%WS

Dear:Sir:

| recently received notice that Aqua Utilities of Florida had requested a rate increase
for the waste water service provided to my neighborhood. In preparation to filling my
comments, | looked back at my previous payments. They seem to range all over the
place. | telephoned Aqua and requested that they advise what my rate should be.
After much hesitation, | was quoted rates which did not seem to match my previous

invoices. | ask if they could email me a copy of the rate that same afternoon and was
advised that it would be done immediately.

This has been at least three weeks ago, not only did | not receive the email regarding
the rate structure, | have not received a copy by US Mail. it is very difficult to prepare
comments regarding a rate increase since | am unable to establish exactly what | am
suppose to be paying at the present. This seems to be their business practice as |
have discussed this with some of the neighbors and they seem to feel the same way
regarding the bills. They never seem to be the same. | use Bank Of America online
Bill Pay. | have received two past due notices from Aqua in recent months. When
Bank of America contacted them, they advised they had never received my

payments sent by the Bank. This seems to further show the total malfunction of their
office.

Page 282 of 843
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In any event, they certainly do not deserve any type of rate increase based upon their
past performance. It would appear that Aqua just reads the meter which was
installed by St Johns Water Authority and makes a guess as to how much waste
water that we generate. This does not take into account for any of the other many
uses of water, such as watering the lawn, washing cars and boats filling the
swimming pool, power washing the house and anything else that does not create
wastewater. We have been paying the same rate for water to St Johns since the

system was installed, which is $15 and we never go above that fee, and they do a
very good job.

If you require any additional information, please advise. Thank you for your
consideration.
TN

Sincgfély,

)

, 0
Pl emé&i
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5513 Prince Avenue VR e
Sebring, FL 33875 Ny f B 0 i;
June 5, 2007 5 7?'?:*’1583[*"3;= o
CLERK

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 060368-WS

Gentlemen:

Concerning the Application by Aqua Utilities Florida, Inc. (Utility) for rate
increase in Highlands County, Florida, (Docket No. 060368-WS), it is our request that
you DENY this proposed rate increase for our water supply in the Sebring Lakes
development, Highlands County, FL.

The original developer of this water system had Southwest Florida Water
Management District cost assistance to provide water to our area because of the
extremely serious EDB problem in our private wells. The alternative would be to
continually serve the development with filters for their private wells at a considerable
expense to the State of Florida. Mr. Short provided us with good water at a fair price and
we were very happy with his service. Upon the sale of the system, our rates went up to
$9.68 base rate. Now, we are being notified that the proposed rate increase is extreme!
Many of the residents of Sebring Lakes are away from their homes for the summer, and
would be subject to the base rate of $47.37 interim rate and the final rate of $28.82 even
though they are using no water at all! I have yet to find the length of time the base rate of
$47.37 is to remain in effect as an interim rate. A great many of us are retirees and must
manage on a fixed income. As the system in Sebring Lakes is new, we must be paying
fot areas with old systems that needed the extensive repair work the notice mentions. Not
fair to us!
CMP _____
We are asking you to protect us from this unfair increase for a very necessary COM
utility. Our water supply should not be subject to continued, extreme increases for the -

Utility Company. CTR

ECR _|
Thank you for your consideration.
y y GCL _5.__
Sincerely@ (,M % oPC
| RCA _
P /o
C Cf/‘mgﬁ 7 SCR
Bill and Charlotte Lee SGA
(712-884-2556)
SEC
OTH
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco*,/&,;, Uy
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by, '@

Aqua Utilltles Florida, Inc. % J‘,ﬂ, L
DOCKET NO. 080368-WS C}é@f@é g,g}-m

/'4 o
Address __- ‘ - ‘ y ’

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

CMP

BOR _|
oL |

A—'OPC —

SCR

SEC
OFH

||

Foid and taps ~- s8e back for address
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pe)

Zephyr Shores Property Owners In¢ ,}\\}( ,

35112 Ada Av ‘4;/(/

Zephyrhills, F1 33541 A o

June 5,2007 “/‘, A
Florida Public Service Commission C\(;\:J( ’ L.'e.;
Capital Circle Office Center ’%“q’ft Ig
2540 Shumard Oak Boulevard

Tallahassee, Fl. 32399-0850
Re: Complaint regarding Aqua Utilities Florida, Inc-Docket No060368WS

This letter is from a 55 and older community that most of us are on fixed
incomes. The rate increase will impact all of us in our daily lives. The Board

of Directors would like you to reconsider this rate increase in behalf of the
park residents.

Board of Directors- President Robert S. Ellis

ot - K £l
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/(\
( ;, ,/\ ",
Robert & Janice Ellis <% 2 ‘/
4600 Clarice Av o < -
Zephyrhills, F1 33541 o : B,
June 5,2007 A IS
N
# e <

Re: Complaint regard-ing Aqua Utilities Florida, Inc.-- Docket No 060368 WS

This is a written complaint to let you know we are not in favor of the rate
increase of our water supply. We feel we already pay too much for water we can
not drink( we know it passes the “test” procedures but it tastes terrible and
smells bad too with too much chemicals for us.

Hope this letter will help the board reconsider the rate increase.

e e €0
Robert S Ellis Janice L Ellis

CMP
COm
CTR
ECR _|___

GeL _d
oPC

RCA
SCR
SGA
SEC
OTH
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 2 Q(\/-./
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by < 7N
N
Aqua Utllities Florida, Inc. o O
DOCKET NO, 060388-Ws C.;’,Z";;,(. 4';?'.
. “ (:;P Y LS// ‘ (3;
GO
’ Ty
Name — ICEDDON X v+
Address A W2y
SN/ = O%

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by ,.%>
Aqua Utllitles Florida, Inc. [ ¢
DOCKET NO. 080388-W5 ‘ 064/3 cg—.— a,i
Q/z'/{s' | /’AL:. ‘
m_LAMDA j—fSM_iTH - % R
SATOSUMA FL 32[8Y
If you want to iet the Public Service Commission know how you fesl about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
CONSUMER COMMENTS
THIS 15 AN OFFICIaL. PROTEST AGAINSY
THE RATE HIKE FoR HERMITS COUE,
EVEL WA THE [MNTERIM  RATES MO
M _AFFECT ODR_IWATER Pires HAUE
AL MosT  DODBRLED
THE PEOPLE [ivine i) THiS AREA ARE
ON VERY LIMTED INcoMES. |F THE MP
P\ATE Rike CAME WITH [IMPROVED WATERLM
WALITY |- MAN__RE biF‘FFREMTi BT et
Tihie LATER.  CAMMNOT  EVEA ED kr_|
S DRINEING LWATER  THE DisTRiere  $ot L
OWN REPORT SHows 1T TO CANSE PPe —
RCA

KIDOVEY  DAMAGE

Thus  WERE NOT oMy L.
ASTRoONGOM LCA‘._E.EEEST_E_\HGA

LASK  To  PAY
AUE T FIND OTHER [0ovpcE<s O $EC
(QATFR FOR.  DRIMNKING  AND Coozudrn( | —

Foli and tape —~ sse back for address
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beac!-\, Pa eq),% N
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by ( ~>

Aqua Utllitles Florida, Inc. Oﬁzﬁ‘-k ag.y AJ,,_"{'

\J

DOCKET NO. 080388-WS Oéé}f

P——— e R
—_—

,Q/CQ §-ws

JoF [uegDE  Satsama L 32057
7 (Hermil £ Cooel)

To The Florida Public Service Commission:
DOCKET NO.060368-ws

Aqua Utilities has taken the opertune time to request a raise on the
base rate for the water in Hermits Cove.Here in Hermit's Cove as in
many of the small surrounding areas it is largely occupied by senior
retirees.The rest is very low wage earning folks.On Ivey St. alone,
where we live there are 7 unoccupied mobile homes as these people
are up north visiting their families & one is in a nursing home.Some
are gone for months already & will not be back until Oct. & Nov.This
means this is clear money for the water co.since none will be used &
hardship for those having to pay it.If you check the taxes on this area
you will find it is not luxury living. The records that are kept by Aqua
Utilities will speak for themselves as they are taking in excessive
amts. of money as of this last rate of 12.57.1f you would like to try the
water to see what you think, be prepared to hold your nose.Anybody
that can afford to has been buying drinking water.

We ask that you do not give another rate raise as this last one will
do enough damage to most of these folks.

Thank You,Mary Trapp 108 Ivey St.Satsuma,FL 32189 z::

/Wév/ V/J%w TR
-2 .+ /. o ECR |
3F e é‘/?éfﬁ)i-?d

OPC
RCA
SCR
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L

o re——
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June 1, 2007

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

RE: Docket No. 060368-WS

To whom it may concem;

Docket No. 060368-WS
Kimberly H. Dismukes
Exhibit KHD-1

Consumer Correspondence
Page 291 of 843

I am writing this in regards to the rate increase for our water in Palm Terrace Gardens.
Agqua Utilities Florida, Inc. has increased water service prices and I think the increase is

unfair and priced to high.

Irene Johns
11235 Rhonda Ave
Port Richey, FL 34668
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May 30th, 2007 s P
"xﬁ/"/ Ay
/R 7
0('% 4
LD J\/
%

Director, Division of the Commission Clerk & Administrative Services
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0870

Attn: Kim

We are writing in regard to the proposed large rate increases by Aqua Utilities, Docket #
060368-WS. We are concerned customers and must point out that these rates seem to
be on the high end from other areas. We also are senior citizens and must live on a
fixed income and do not approve of this rate increase.

if work has been done on the system as stated, our water pressure shows no
improvement. Aqua Utilities bills in the last couple of months have not shown a
breakdown as to what the base facility charges are for water & sewer or a breakdown
for water and sewer usage. That leads me to believe that they do not want us to see
the interim rate increase, which we also feel is unfair before an increase is actually
approved.

Thank you in advance for your kind attention to this matter.

Very truly yours, .

gcw,w e &/L,./o

CMP _____

« ) \
oM Lyt K, O Benrin
CTR
ecR _I " R |/ judith A Beims
oL | RS 28129 Tammi Dr

—— Pl Tovares FL 32778-9445
oPC
RCA
SCR __
SGA
SEC
OTH
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&t }/u \\

L

g

U' /
Director, Division of the Commission Clerk June g }%07
and Administrative Services, Florida Public

Service Commission-Docket #060368-WS

2540 Shumard Oak Boulevard,

Tallahassee, Florida 32399-0870

Dear Sir,

I am writing to express my objections to the proposed rate increase from AQUA

Utilities which will affect most of the residents of Venetian Village located in Lake
County Florida.

My husband and I have lived here almost 30 years and have consistently paid a
higher water/sewer bill than any one else in our area of the state. We feel it is unfair
for AQUA utilities to ask for an increase that would double our monthly bills.

To place this in prospective, our average bill in 2006 was approximately $95. The

proposed increase would change this to about $180. This amount is higher than our
average electric bill.

I understand that they claim to need this increase to replace equipment. Most
businesses allow for depreciation to off set these costs. An interim rate has been
allowed and should be the maximum increase available to them.

Thank You, " . AS\_‘E{M
R\ G VAV e )

Joan M. Shafar

28012 Tammi Drive
Veneitian Village
Tavares, Florida 32778
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RECEVED 0 o

- (S

CTHUR =7 PH 4 1g

OIS SIGH
CLERK
Director, Division of the Commission Clerk June 4, 2007
and Administrative Services, Florida Public
Service Commission-Docket #060368-WS
2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0870

Dear Sir,

I am writing to express my objections to the proposed rate increase from AQUA
Utilities which will affect most of the residents of Venetian Village located in Lake
County Florida.

My wife and I have lived here aimost 30 years and have consistently paid a higher
water/sewer bill than any one else in our area of the state. We feel it is unfair for
AQUA utilities to ask for an increase that would double our monthly bills.

To place this in prospective, our average bill in 2006 was approximately $95. The
proposed increase would change this to about $180. This amount is higher than our
average electric bill.

I understand that they claim to need this increase to replace equipment. Most
businesses allow for depreciation to off set these costs. An interim rate has been
allowed and should be the maximum increase available to them.

Thank You,

7/%&:2?/ £ %

Kenneth L. Shafar
28012 Tammi Drive
Veneitian Village
Tavares, Florida 32778
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RECENE L 80
07 JUN -7 BH g9
-~ W

'-“
T &N L-_-\ s '1?
COMPMESINN

CLERK &
~J =
Director, Division of the Commission Clerk, j r_r:x
And Administrative Services, o =
Florida Public Service Commission » ¢
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0870
Re: Docket Number 060368-WS

Dear Sirs:

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua
Utilities water services.

The increase is in two increments, meter and usage.

CMP Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective

coM___ April 12, 2007, with notification to all consumers after that date.
CTR I The “proposed final rate” is an increase of approximately 270%!
ECR
GgoL | Usage: the interim rate increase is approximately 32%
oPC The “proposed final rate™ for usage under 6,001 gallons is an increase of 73%.
RCA The “proposed final rate” for usage over 6,000 gallons is an increase of 117%.
SCR Your continued diligence in protecting the consumers of Florida is certainly appreciated.
SGA _____
Sincerely.
SEC
oTH ______

Fta —
/ : . -
/{E:%MM‘%Wﬁ;W’% .,
T rvrninnr A 1R gy 8 Gorpaacy L
yﬁu\% Harst ot W{ffj”‘-—"’“‘

% sy A Ve
Pl A3
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Leisure Living Y Ty
By '
Patio Land

2002 SouthAwest 17 Street OB - WS
Ocala, Florida 34474
Phone: 352-629-0984 Fax: 352-629-3577

Dear Commission Members,
Just a note to express our opinion that Aqua Utilities is certainly charging enough for
their water services. We our forwarding a copy of our water bill from Ocala where we

have the same number of restrooms and run the sprinklers on the same day.Thank you for
your time.

Barnett Hatchett

Bt M

PC{*‘\O “C‘u"»’d € RLACA \J";'if!ﬁje'..
W) e PS.
Slade FLo 344
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Electric Utility A Patio Land
- ﬁ 7,  Account Number: 4859100000

Connecting the Community.

Billing Date: May 16, 2007

P.0. Box 1330, Ocala, FL 34478-1330 » Website www.ocalaelectric.com ; _
To report a power outage, please call 351-6666. MA’ gl ’Z D Page 1 of 4
IR ]
Account Summary for Bill Date 5/16/2007
Previous Balance - Cut Date 5/23/2007 $1,171.11
Customer Payment Received — 4/27/2007 -1171.114
Current Charges - Due 5/31/2007 1,416.65
Amount Due . $ 1,416.65
Subject To Be Cut 6/21/2007 '

Service Address: 2002 SW 17TH 8T, OCALA, FL 34474

e A .
Electric Service from 4/17/2007 - 5/16/2007
Inquirfes: 629-8411 General Service
Electric Service Charge $7.00
7 Energy Charges 4,780 kWh x $0.07524/kWh 359.65
Energy Mgmt Cost Adj 4,780 kWh x $0.000436/kWh 2.08
Bulk Power Cost Adj 4,780 kWh x $0.026/kWh 124.28
3 Florida Gross Receipts Charge 12.64
Utility Tax 47.59
;::"' e Tv;'h” e F’"'c“:n:n Florida State Sales Tax (Energy) : 37.83
Subtotal $591.17
kWh Consumption Data ‘
Meter Read Current Current Prior Prior Reading Meter Total
Number Type Read Date Reading Read Date Reading Difierence Constant  Consumption
16488 Regular _5/16/2007 1787 4/16/2007 97007 4780 1 4,780
//”‘ . N l I T
Water Ty ,/ Service from 4/17/2007 - 5/16/2007 _
Inquiries: 351-6770 o Commercial s
~ ! 5/8" Meter Base Charge $9.20
{41) Hundred Cubic Fest at $0.82 per 100 CF 33.62

Subtotal $ 42.82

Page 297 of 843
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“Account Number

N A S S :swce‘ro A w
LEISURE uvaG
A U A 2900 EAGLES NEST RD 000894246 0637221
FRUITLAND PARK, FL 34731-5465 SKYCREST
Lot: 0009000 Block:
Agua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 gill Date “Yotal Amount Due Due Date
3ryn Mawr, PA 19010-3489 ¢ Mail: custserv@aquaamerica.com May 09, 2007 $ 361.30 May 31, 2007
veter Data Meter Size BilingPeriod Days  ReadType  Meoler Readings Usage Units
78211810 &8 050207 29  Actual 2308800 99,700 Gallons
0403407 Actual 2209100
Average Daily Usage = 3,437 Gallons Total Days: 29 Total Usage: 99,700 Gallons
Billing Detail Az b
&mount Owed from Last Bill.............cccovermenrcrernsenninnenns $ 176.42 Credit
Total Payments Received...............ccocviverenminurmnnsennenens 0.00
Balance 176.42 Credit
Water Base Facllity Charge at Old Rate ................. 3.99
27,503 gallons @ $0.00423 per galion.................. 116.34
Water Charges At Old Rate...............ccecrenveeriineninesnrenns 120.33
Water Base Facllity Charge at Cument Rate............ 13.81
Next 72,197 gallons @ $0.00559 per gallon ......... 403.58
Water Charges At Cumrent Rate.........c...ccooovvvcreverrmrnnnnnns 417.
Total Water Charges..........cve..civmesrssneosienesmnnunssesssnnes 537.7
Amount Due 05/31/07 $ 381.
Message Center
® Pigase note your account number is a 16—dlgll number The full 16-digits ting of your Aqua payment

wouid fike to receive a free copy, please calt 1.877. WTR.AQUA during business www.aquautilitiesflorida.com to see your report.

TMPORTANT NOTICE: SEE R%ER%IgF;&R OTHER INFORMATION FL3351205 ;.
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Migg!s th- Time to Trust Christ
“Seekyethe L.  /hile he may be found, call ye upon
him while he is near” (Isaizh 55:6). “Boast not thyself of
tomorrow; for thou knowest not what a day may bring
forth” (Proverbs 27:1).

“So then every one of us shall give account of himself
to God” (Romans 14:12). “And as it is appointed unto
men once to die, but afier this the judgment” (Hebrews
9:27), but he that believes on Him shall not come into

. d . .
judgment (Jf)hﬁ 5:24) . — Compiled by Joe Ladd

Mail this form to the church below, or to Regular Baptist Press to
let us know of your decision. After trusting Christ as Savior, you grow to -
be more like the Lord Jesus by prayiug regularly, reading the Bible daily,
giving personal testimony, and sharing your faith with others.

Additional copies may be obtained from Regular Baptist Press,
1300 North Meacham Road, Schaumburg, IL 60173-4806.

Regular Baptist Press
RBP4007 Bui!dix%él Lives by the Book

What Shall I Do
to Inherit
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) 1t is not how
the fact thatthey say " ~*v prayers, §§ good you are
their Bibles, go to ¢.._..ch, partakig T
the sacrament and perform other GE

ties, but all this will not take the pligs

of the new birth (conversion). SN

Some say, “I believe in the ApOSHE
catechism; T am orthodox; 1 hold right views about the
Bible and the atonement.” You can be orthodox and be
lost forever. Christ said, “Ye must be born again.” John
1:12 reads, “But as many as received him, to them gave
he power to become the sons of God, even to them that
believe on his name.”

The question you need to answer has to do with eter-
nity. Your joy or your sorrow for eternity depends upon it.
The question is: Are you saved? It is not how good you are
but whether you are saved. No one can enjoy the blessing
of God or go to Heaven without being saved. Jesus said to
Nlcodemus in John 3:7, “Ye must be born again.” God has
miasbar salvation.

lowing I have sinned
RABINR — “ For all have sinned, and come short
of the glory of God.”
James 2:10 —— “For whosoever shall keep the whole
law, and yet offend in one point, he is guilty of all.”
Isaiah 53:6 — “All we like sheep have gone astray;
we have turned every one to his own way; and the Lorn
jgisam him the iniquity of us all.”

wing the Penalty of Sin
it 6:23 — “For the wages of sin is death; but
the gift of God is eternal life through Jesus Christ our Lord.”
Galatians 6:7, 8 — “Be not deceived; God is not
mocked: for whatsoever a man soweth, that shall he also
reap. For he that soweth to his flesh shall of the flesh reap

~

corr iom; but he that soweth to the Spirit shall of the
Spith. .cap life everlasting.”

Hebrews 9:27 — “And . . . it is appointed unto men
once to die, but after this the judgment.”

owing God's Remedy for Sin
already provided the way of salvation.
1 Peter 3:18 — “For Christ also hath once suffered
for sins, the just for the unjust, that he might bring us to
Romans 5:8 — “But God commendeth his love toward
us, in that, while we were yet sinners, Christ died for vs.”
1 John 4:9, 10 -— “In this was manifested the love of
God toward us, because that God sent His only begotten
Son into the world, that we might live through him. Herein
is love, not that we loved God, but that he loved us, and
sent his Son to be the propitiation for our sins.”
John 3:16 — “For God so loved the world, that he
gave his only begotten Son, that whosoever believeth in
- him should not perish. but have everlasting life.”

ing Saved

John 1:1 as many as received him, to them
gave he power to become the sons of God, even to them
that believe on his name.”

Romans 10:9, 10 — “That if thou shalt confess with
thy mouth the Lord Jesus, and shalt believe in thine heart
that God hath raised him from the dead, thou shalt be
saved. For with the heart man believeth unto righteous-
ness; and with the mouth confession is made unto salva-
tion.”

John 3:36 — “He that believeth on the Son hath ev-
erlasting life: and he that believeth not the Son shall not
see life; but the wrath of God abideth on him.”
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ving Assurance of Salvat"
after Believing

John 5:24 — “Verily, verily, I say unto you, He that
heareth my word, and believeth on him that sent me, hath
everlasting life, and shall not come into condemnation;
but is passed from death unto life.”

1 John 5:13 — “These things have I written unto you
that believe on the name of the Son of God; that ye may
know that ye have eternal life, and that ye may believe on
the name of the Son of God.”

Ephesians 1:7 — “In whom [Jesus Christ] we have
redemption through his blood, the forgiveness of sins,
according to the riches of his grace.”

IF YOU ARE STRUGGLING with this important matter

of conversion, Satan will throw many conflicting thoughts
" your way in the battle for your soul. Here are a few of
them, with the Bible’s answers.

I bave too much to give up in order to trust Christ
and live for Him: Matthew 16:26 — “For what is a man
profited, if he shall gain the whole world, and lose his own
soul? Or what shall a man give in exchange for his soul?”

1 am not good enough: Ephesians 2:8, 9 — “For by
grace are ye saved through faith; and that not of yourselves:
itis the gift of God: Not of works, lest any man should boast.”

I am already good enough: Titus 3:5 — “Not by
works of righteousness which we have done, but accord-
ing to his mercy he saved us.”

Galatians 2:16 — “By the works of the law shall no
flesh be justified.”

John 14:6 — “Jesus saith unto him, I am the way, the

truth, and the life: no man cometh *~to the Father, but by
me.”

Romans 3:23 — “For all have sinned, and come short
of the glory of God.”

Ecclesiastes 7:20 — “For there is not a just man upon
earth, that doeth good, and sinneth not.”

John 3:3 — “Except a2 man be born again, he cannot
see the kingdom of God.”

1am afraid people will make fun of me: 1 Peter 3:14
“But and if ye suffer for righteousness’ sake, happy are ye:
and be not afraid of their terror, neither be troubl

Other ways or religions are just as good: John 14:6
“Jesus saith unto him, I am the way, the truth, and the life:
no man cometh unto the Father but by me.”

Maybe I will do it later: 2 Corinthians 6:2 — “Be-
hold, now is the accepted time; behold, now is the day of
salvation.”

I am trusting education: Colossians 2:8 — “Beware
lest any man spoil you through philosophy and vain de-
ceit, after the tradition of men, afier the rudiments of the
world, and not after Christ.”

Trusting Christ seems unreasonable to me: 1
Corinthians 1:18 — “For the preaching of the cross is to
them that perish foolishness; but unto us which are saved
it is the power of God.” -

1 see Christians who are bypocrites: Romans 14:4
“Who art thou that judgest another man’s servant? To his
own master he standeth or falleth.”

Ljust am not interested: Hebrews 10:29 — “Of how
much sorer punishment, suppose ye, shall he be thought
worthy, who hath trodden under foot the Son of God, and
hath counted the blood of the covenant, wherewith he was
sanctified, an unholy thing, and hath done despite unto
the Spirit of grace?”
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“Verily I say unto
you, Except ye be
converted, and
become as little
children, ye shall

not enter into the

kingdom of heaven”

(Matthew 18:3).

- Savior, and we serve Him from ¢

3 ARE THE WORDS 0. b5 Christ Himself.
2 can be no authority beyond His. “Verily”
s “truly,” and it is something to which you
il to pay close attention. The only way to be
converted; this, according to God's Word,
the Bible, is the only way to enter into Heaven.

The idea that God is so merciful and loving that ev-
eryone will somehow make it into Heaven is totally false.

What is conversion? When a piece of land is sold, we
say it has been converted from one person to another.
Conversion, then, involves a change of owners. From be-
ing Satan’s, we become Christ’s. Our affections, our de-
sires, our longings then go out to Him. God’s Son, J&cus
Christ, gave Himself by dying on the Cross of Calva
shed blood paid the price forg o
sins.lnbeingconvertgd, we acll The ulea that

con ) God is so
(place our faith in) Christ a5 RuEEEEESPREEY St N

foving that

time on. everyone will
Every person must do son somehow

thing about Christ. There is 8 make it into

middie course. No one can sink 5§ Heaven

low in sin or rise so high in sociedg
that he cannot or need not b )
saved. No one is so poor or rich 89 he cannot be saved
(converted). No one ever missed Heaven because he was
a terrible sinner. We miss Heaven because we refuse to
trust Christ as our Savior. No one can be saved unless he is
born again (converted): “Ye must be born again” (John
3:7). The necessity is absolute.

Baptism and confirmation will not take the place of the
new birth. No performance of religious rites will take the place
of the new birth. A great many people are depending upon
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34950 Carl Ave
Zephyrhills, Florid¥y, 4,

33541 R %
¢ /SO %'f‘d\/\?:'. &
Office of Commision Clerk, "
Florida Public Service Commision
2540 Shuman Oak Boulevard
Talahassee, Florida
32399-0850

Re: Proposed rate hike by Aqua Utilities
Docket # 060368-WS

The proposed rate increase nearly triples the meter charge which would
dramatically increase the cost to the consumer even if they didn’t use much
water. It is unfair as the infrastructure has been there for many years.
Reasonable increase in water rates would be acceptable based on the

amount of water used.

Peter Huta
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May 29, 2007 /,p
1009 Oakhill S e 7 ""'L':F\'
Seffner, FL 3358450, % :
’:”_ 7,

Dir., Div. of Commission Clerk & Admin. Services

Florida Public Service Commission

2540 Shumard Oak Bivd.,

Tallahassee, FL 32399-0870

Dear Sirs:

We are property owners in Rosalie Oaks Subdivision in Lake Wales Florida. Aqua Utilities has
applied for a water and sewer rate increase. By October 2007 our final rate increase will be
$122.33 per month ($21.75 water, $100.58 sewer)-over 220%.

Our park consists of mainly retired people. Many are widows living on a fixed Social Security

income.
As you are aware, taxes and insurance have increased tremendously in Polk County since the

hurricanes. This excessive increase in water and sewer will place a hardship on most residents.
The yearly water and sewer bill will be equal to, or more than, the combined property tax and
insurance bills for many. This does not seem to be a fair or reasonable increase.

Yearly Water & Sewer $1464. - Taxes + Insurance $1460 on a home valued at $42,000.

Please consider this as you review Docket #060368-WS. Your time and attention will be greatly

o 220
S NTh

Raymond & Ruth Fowler
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ALEX SINK Oy 1198y,
CHIEF FINANCIAL OFFICER L& g
STATE OF FLORIDA
June 4, 2007
Ketema and Angelica Harris
507 Granite Circle
Chuluota, FL

Re:  File Number; CP 20070500580
Agua Utilities

Dear Mr. and Mrs. Harris:

We have received at the Department of Financial Services your letter concerning Aqua Utilities. We
appreciate the opportunity of serve you.

After reviewing your letter, we have determined the difficulties you are experiencing are not within
the purview of the Department of Financial Services. Therefore, in an effort to assist you, we are
forwarding your correspondence to the agency listed below.

Public Service Commission
Division of Consumer Affairs
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
(800) 342-3552

The Department of Financial Services assists with inquiries or concerns pertaining to the insurance
and banking industries within the State of Florida. Please let us know if our Department may assist
you in either of these areas. You may call our toll-free Consumer Helpline at 1-800-342-2762 in

Florida, or (850) 413-3132 out-of-state. We would also like to invite you to visit our website at
www fidfs.com for additional insurance or banking information. cMP

Sincerely, COM

f % , CTR __—
Mary A stbrook ECR ___L...

Insurance Specialist |l L
(850) 413-5898 GC J_

oPC
cc: i i mmission

Public Service Commissio RCA
SCR

MARY A, WESTBROOK ¢ INSURANCE SPECIALIST Il SGA

DIVISION OF CONSUMER SERVICES® BUREAU OF CONSUMER ASSISTANCE
200 EAST GAINES STREET ¢ TALLAHASSEE, FLORIDA 32399-0322 TEL. 800-342-2762 ¢ Fax 850-413-1551 SEC
EMAIL ® MARY.WESTBROOK@FLDFS.COM -

O™ ___ .

AFFIRMATIVE ACTION e EQUAL OPPORTUNITY EMPLOYER
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May 18, 2007

Dear Commissioner:

This letter is in regards to Aqua Uilities. We live in Chuluota, Fiorida, in the
subdivision the Reserve af the Trails. We have numerous complaints regarding
our water company, Aqua Utilities. | reafize you may already be aware, but
something seriously must be done about this company. It is affecting everyone
in our community, and our families, in more ways than one.

First and foremost the contaminants in the water, We have been receiving
notification from Aqua that the water MAY be contaminated, but that it is still okay
to drink. We have found out later that this is not true, and that the water IS in
fact, contaminated with cancer-causing chemicals. We are bathing in this water,
drinking it, our children are doing the same, and this has not been properly taken
care of by them. Even if they simply think that it is contaminated, they have done
nothing to improve the situation. In the meantime, our family’s health is at stake!

Secondly, the rates we are being charged, and our overall bills are astronomical,
and now the company is proposing yet ancther rate increase. This is absurd,
considering there are other homes in our area that also have Aqua Utilitles and
are not paying as much in water as we are, It seems to be only the new
construction (the Trails and Osprey Lakes), as far as we are aware, that are
paying these outrageous water bills. Others that have Aqua Utilities do not seem
to be paying as much as we are in water. We alse do not think the company is
even reading the meters monthly, for the most part at least. There Is no way my
family of S consumes 42,000 gallons of water in 28 days. Yet, that is how much
we have been billed in the past for water. Our bills do not fluctuate based on our
consumption; there are months when we turn off our irrigation systems to hope to
feel a relief in the water bill, yet our consumption remains almost the same.
There are months when we have been on vacation for part of it, and yet our
water consumption remains aimost the same. 1t does not make any sense, and
unfortunately, we are at the mercy of this company that is in control of our water
supply. We have no place else to turn, and we are forced to pay their
astronomical rates or have no water, water is a necessity for our families to
bathe, eat, drink, etc., and so we have to pay what we are charged. It is unfair,
unjust, and | would even venture to say some of their practices have got to be

llegal.

Aqua Utilities also, in the month of April, changed their billing address and OUR
account number with them without any notice to us at all. We have them in our
web bill payer and pay our bills via that through our bank every month. The bill
arrived in the mail, and we went to our bank online and paid the bill. It was
returned to us because they changed this information without notifying anyone.
Luckily, we noticed it and were able to call and process a payment over the
phone which cost us an additional $4.95, but we did not have our water
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disconnected for non-payment. However, we have MANY neighbors who were
not so fortunate and their water was turned off for non-payment, aithough they
paid their bill but did not change their account numbers or billing address, which
the company changed without telling us. What kind of utility company does that?
That is unprofessional and again, unfair to the consumert

One more minor issue, at this point, is our water pressure. We are paying all this
money for contaminated water that at times practically drips out of the faucet!
That is completely unacceptable, especially after ail that we are being forced to

pay.

These are just some of the concerns that we have, we can barely afford to pay
our water bill anymare and this rate increase they are proposing would leave
many of us unable to pay them in the future and leaving our families without
water, This is a serious, critical issue to our community and our families and we
really need someone to listen and help us change what is becoming a very
drastic situation. Thank you in advance for your consideration.

Sincerely,
Ketema and Angelica Harris
507 Granite Circie

Chuluota, FL. 32766
407-574-7289
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Office of Citizen Services /‘E/? L

The Capitol
BILL MCCOLLUM Tallahassee, Florida 32399-1050
“ATTORNEY GENERAL Telephone (850) 414-3990 SUNCOM 994-3990
STATE OF FLORIDA FAX (850) 410-1630 SUNCOM 210-1630
June 5, 2007
Mr. Don Soule
391 Velveteen Place
Chuluota, Florida 32766

Dear Mr. Soule:
Attorney General Bill McCollum has received your letter regarding Aqua Utilities.

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to
the Florida Public Service Commission, the state agency which regulates investor-owned utilities
including long distance carriers. The telephone number is (850) 413-6100, or toll-free (800)
342-3552 from within Florida.

We hope this referral proves helpful. Thank you for contactmg the Florida Attorney General’s
Office.

If you would like to keep current with news on Attorney General McCollum's efforts to fight
fraud please visit our website and subscribe to the Attorney General's weekly and monthly
electronic newsletters: http://myfloridalegal. com/NewsBrie.nsf/Subscriber

: CMP
Sincerely,
coM___
OFFICE OF CITIZEN SERVICES CTR
Florida Attorney General's Office . -
¢ ECR _|
OCS/ac coL _1
cc: Public Service Commission oPC
Consumer Services RCA
2540 Shumard Oak Boulevard SCR
Tallahassee, Florida 32399-0850
SGA ______
SEC ____
o™ _____

AN AFFIRMATIVE ACTIONEQUAL OPPORTUNITY EMPLOYER
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To whom it may concern,

There will be a meeting held on June 26,2007 that is to
be about tripling the amount of our water billll It seems that
we are only talking about the new homes in Chuluota. The
people on the next street over from us are paying an
average of $50.00 a month for water service now! We pay
an average of $150.00 per month!!! What is the reason for
that? Why? Now they want to raise it!! Not just a little but

almost triple what we are paying now? $400.00 a month for
water that has contaminants?!! Water that we don't even
drink! Can't drinki!i | do not even like to bathe in the water
or wash my clothes in it, because the scent lingers on you
and your clothes! I use more scented products now
because | have to mask the smell of the water!!
How can these people do this to us?! Is this legal?!
Unfortunately we don't have a choice in the matter
because they are the ONLY water company servicing the
arealll
They have us by the balls!! There must be somethmg we

can do together to stop the raping of the people in our
areal! Please help us!

Thank You, Brett and Denise Lingenfelter
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THE CAPITOL ,
TALLAHASSEE, FL 32399-0001
CHARLIE CRIST www.flgov.com

GOVERNOR 850-488-4441
. $50-487-0801 fax

June 4, 2007

Mr. and Mrs. Brett Lingenfelter
483 Granite Circle
Chuluota, Florida 32766

Dear Mr. and Mrs, Lingenfeiter:

Thank you for contacting Governor Charlie Crist about an issue with your water bill.
The Governor appreciates your concerns and asked me to respond on his behalf,

As you may know, the agency that regulates public utilities is the Public Service
Commission (PSC), which is an arm of the legislative branch of government and
therefore, not under the administrative authority of the Governor's office. Within the
Public Service Commission, there is a Division of Regulatory Compliance and
Consumer Assistance, which | believe may be able to assist you. | have contacted
PSC staff, and | am forwarding a copy of your letter to them. Someone in Division
Director Dan Hoppe's office will be glad to respond to your inquiry. Meanwhile, if you
have questions, please call the Division of Regulatory Compliance and Consumer
Assistance at 1-800-342-3552.

Thank you again for contacting the Governor’s office. For information about the
Governor's initiatives, please visit our website at www.flgov.com.

Sincerely,

i

Cole Hoopingarner
Office of Citizen Services

ch/cas

" .¢cc:  Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

-
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Ellen Plendl i~
— I ] - - > . "\ff‘>
From: Consumer Contact oy =
Sent: Monday, June 04, 2007 11:08 AM Q. T
To: Ellen Plend! A ,2: \& <7
Subject: FW: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368(}’)5:‘ 4,:;_
Attachments: Aqua Notice to Public.jpg; Aqua Utilities Response.doc ,2; 5 “ P
Ellen,

This is for 73791 1C.

Angie

From: Regina Keenan [mailto:Regina.Keenan@fldfs.com]

Sent: Monday, June 04, 2007 10:47 AM

To: Gibbons, Joe; Merkt, Diane

Cc: Mike_Napier@doh.state.fl.us; JohnW_Cochrane@doh.state.fl.us; Joyce_Bittle@doh.state.fl.us;
Denise_Ward@doh.state.fl.us; Gloria_Rivadeneyra@doh.state.fl.us; Anita_Sallas@doh.state.fl.us;
Jeff.Prather@dep.state.fl.us; paul.morrison@dep.state.fl.us; Consumer Contact; Posey.bill.web@flsenate.gov;
Constantine.lee.s22@flsenate.gov; Webster.daniel.web@flsenate.gov; Sandy.adams@myfloridahouse.gov;
Baker.carey.web@flsenate.gov; David.mealor@myfloridahouse.gov; Alan.hays@myfloridahouse.gov;
David.simmons@myfloridahouse.gov; ccoto@seminolecountyfl.gov; Mary Anne Helton;
kim.dobson@dep.state.fl.us; Melissa Davis

Subject: Re: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368

Mr. Gibbons,

In case you were not aware, | wanted to pass along these potential avenues for having your concerns heard

before the Public Service Commission.
The PSC docket is located at the following weblink: http://www.floridapsc.com/dockets/cms/docketdetails.aspx?

docket=060368.

(1) There are currently two Agua Utilities service hearing Jocations within driving distance of Chuluota scheduled
for the end of June (before McMurrian and Argenziano). MP
a. 10:00 a.m. on Tuesday, June 26 - City of Oviedo City Hall, City Council Chambers, 400 AIexano%a —
Bivd., Oviedo, FL 32765 (was originally in Deltona the location was moved) cO
b.  10:00 a.m. and 6:00 p.m. on Wednesday, June 27 - Mount Dora Community Center Auditorium, 520

Baker Street, Mount Dora, FL 32756. CTR
(2) File a written complaint in the correspondence side of the formal docket file. Be sure to include the notati&CR '
“Docket No. 060368-WS" on any submission. GCL
Office of Commission Clerk
2540 Shumard Oak Blvd. OPC

Tallahassee, FL 32399-0850
RCA

(3) Make an informal complaint with the PSC Consumer Assistance section by calling 1 (800) 342-3552 or by
following the links on our web page at the following link: http://www.psc.state.fl.us/consumers/complaints/.

Regards, SGA
Regina Keenan SEC
OTH
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Regina M. Keenan

Senior Cabinet Aide

Representing Chief Financial Officer Alex Sink
Office of Cabinet Affairs

Plaza Level, The Capitol, Room 11
Tallahassee, Florida 32399-0309
regina.keenan(fldfs.com

Telephone: (850) 413-2829

Facsimile: (850) 413-2957

From: Gibbons, Joe [mailto:)Gibbons@idexcorp.com]

Sent: Wednesday, May 30, 2007 9:33 PM

To: Merkt, Diane

Cc: Mike_Napier@doh.state.fl.us; JohnW_Cochrane@doh.state.fl.us; Joyce_Bittle@doh.state.fl.us;
Denise_Ward@doh.state.fl.us; Gloria_Rivadeneyra@doh.state.fl.us; Anita_Sallas@doh.state.fl.us;
Jeff.Prather@dep.state.fl.us; paul.morrison@dep.state.fl.us; contact@psc.state.fl.us;

Posey.bill. web@flsenate.gov; Constantine.lee.s22@flsenate.gov; Webster.daniel.web@flsenate.gov;
Sandy.adams@myfloridahouse.gov; Baker.carey.web@flsenate.gov; David.mealor@myfloridahouse.gov;
Alan.hays@myfloridahouse.gov; David.simmons@myfloridahouse.gov; ccoto@seminolecountyfl.gov; Regina

Keenan _
Subject: RE: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368

Diane -

Thank you for the update. There are, however - a few things that should be challenged in the Aqua Utility
response to the level of TTHM in the Chuluota drinking water. The corrective action treatment methods are from
the National Primary Drinking Water Regulations (NPDWR) and are legally enforceable in regards to public
drinking water. Primary standards protect drinking water quality by limiting levels of specific contaminants that can
adversely affect public health. Specific responses from Aqua Utility nctice sent to me via e-Mail (attached) are

challenged below:

1. The NPDWR Standard threshold for TTHM (defined as "a group of organic chemicals, suspected of being
carcinogenic; that are formed in water when chiorine being used as a disinfectant, reacts with natural
organic matter - such as humic acids from decayed vegetation) is .080 mg/L or less. Aqua Utilities most
recent drinking water mailer (attached) alerts Chuluota customers to TTHM levels > 160 mg/L which
is TWICE the acceptable NPDWR Standard.

2. Aqua Utilities states that "trihalomethanes at twice the level of 80 mg/L MAY pose a slight in cancer risk
over a lifetime of exposure..." This is not entirely accurate - the NPDWR identifies Potential Health Effects
from Ingestion of Drinking Water as: "Increased risks for bladder and rectal cancer, risks of adverse birth
outcomes (stillbirth); liver, kidney and central nervous system problems.”

3. Aqua Utilities response states that "persons who are concerned about levels of TTHM in their drinking
water may deride to install an activated carbon filter at the pnint of use far drinking water, typically a1 the
kitchen sink." Thig is not entirely accurate - the NPDWR identifies four alternate methods of TTHM
corrections which should be implemented by Aqua Utilities: Air Stripping (aeration), Reverse Osmosis,
Distiliation and Ultra filtration. While it is true that Activated Carbon filters at Point of Use reduce suspected
TTHM carcinogens - why should the Aque Utility customer bear the burden of expense of installing
additional filtration when there are four alternate methods of corrective actions available 1o the public
utility??

4. Agua Utilities states "the route of expaosure (to the public water provided) is ingestion - and bathing or
washing of clothes in water is not an issue based on the levels identified.” This is not entirely accurate - the
NPDWR also identifies inhalation and dermal adsorption as potential points of ingestion. Examples include
shower mist, washing machine splash and recreational swimming pool activities to name a few - all points

of water contact for consumers of the Agua Utility product.
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5. 'Statements in e-Mails regarding Aqua Ultilities product pressure are subjective, however - if | were a
company asking for a 300% price increase - | would go above and beyond the minimum acceptable
standards as set forth by the Florida Department of Health and the Florida Department of Environmental
Protection. Even though the water pressure limits are within acceptable standards of the local government
- "good business practices” and "rule of reason” shouid be examined in regards to customer satisfaction.

fn conclusion, there are three criteria used by the Public Service Commission used to justify rate increases by
utilities (Rule 25-30.433(1) Florida Administrative Code "in every water ang waste water rate case, the
Commission is required to determine the overall quality of service provided by a utility in three separate
components of water operations. The components are (1) quality of utility's product; (2) the operating conditions of
the utility's plant and facilities and (3) the utility's attempts to address customer satisfaction. The rule further states
that sanitary surveys, outstanding citations, violations and consent orders on file file with the Department of
Environmental Protection and the County Heath Department over the preceding three year period shall be
cunisidered, aivng wilh inpul froim the DEP and health deparinient oificials and consideration of cusiviner
comments or compiaints.”

In my opinion, | respectively submit that Agua Ultilities has failed in all three areas of the required criteria for
justification of a 300% increase to the customers in Chuluota, FL. Currently, our water bills approach $200 per
month - are treble rates of $600 per month fair for the citizens of Seminole County, fair for the citizens of FL??
Ciearly, Aqua Utilities is minimizing the TTHM issue, along with other consumer complaints in order to maximize
company profits. Can Agua Utilities identify where the additional 300% income revenue will be expensed in terms
of improved product to the consumer? Can the Public Service Commission justify an out of state "Private-for-
Profit" company taking advantage of customers in Chuluota, FL that have no recourse for alternate suppliers??7?
Please HELP - the citizens of Chuluota, Seminole County Florida are being victimized - we are requesting
immediate assistance.

Also - there seems to be various "there's nothing we can do, contact the FL Public Service Commission"
responses to my (our) requests - including an auto response from Governor Christ. | am stating here- as a matter
of record, if there are any health issues regarding myself or my family that can be attributed to the product
provided by Agua Utility - | will seek the advice of an attorney in this matter and shall also consider Class Action
Litigetion in accordance with the other members of this community.

Should there be any question - or if you wish to contact me - please feel free to do so at the address and phone
number listed below.

Joseph C. Gibbons

182 Velveteen Place
Chuluota, FL 32766-6022
{321) 299-7274
Jgibhons@idexcorp.com

From: Merkt, Diane [mailto:dmerkt@seminolecountyfl.gov]
Sent: Wednesday, May 30, 2007 4:56 PM

To: Gibbons, Joe

Subject: FW: Aqua Utilities Response

FY! Jusbreceived from the Environmental Heaith Coordinaion al ihe Pubiic Heallh Dept in Seminoie.

Diane Merkt for

Commissioner Bob Dallari
District 1

Board of County Commissioners
407-665-7215 ph

407-665-7958 fax
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From: JohnW_Cochrane@doh.state.fl.us [mailto:JohnW_Cochrane@doh.state.fl.us]
Sent: Wednesday, May 30, 2007 4:41 PM

To: Merkt, Diane

Cc: Mike_Napier@doh.state.fl.us; JohnW_Cochrane@doh.state.ft.us; Joyce_Bittle@doh.state.fl.us;
Denise_Ward@doh.state.fl.us; Gloria_Rivadeneyra@doh.state.fl.us; Anita_Sallas@doh.state.fl.us;
Jeff.Prather@dep.state.fl.us; paul.morrison@dep.state.fl.us

Subject: Aqua Utilities Response

The attached is our response to public health issues identified in the emails sent for our review.

The Seminole County Health Department is available to help residents understand these issues if needed.
We are not subject matter experts in THM's but have access to those who are.

John W. Cochrane

Environmental Manager

Seminole County Health Department

-+*%+Plorida has a very broad Public Records Law. Virtually all written communicaticns to or
from State and Local Officials and employees are public records available to the public and
media upen reguest. Seminole County policy does not differentiate between personal and
business emails. E-mail sent on the County system will be considered public and will only be
withheld from disclosure if deemed confidential pursuant to State Law.****-

-*x*xFlorida has a very broad Public Records Law. Virtually all written communications to or
from State and Local Officials and employees are public records available to the public and
media upon request. Semincle County policy does not differentiate between personal and
business emails. E-mail sent on the County system will be considered public and will only be
withheld from discleosure if deemed confidential pursuant' to State Law.***x-

IR EREEEEEE R ]

This e-mail is intended solely for the intended recipient or recipients. If this e-mail is addressed to you in error or you otherwise
receive this e-mail in error, please advise the sender, do not read, print, forward or save this e-mail, and promptly delete and
destroy all copies of this e-mail.

This emall may contain information that is confidential, proprietary or secret and should be treated as confidential by all
recipients. This e-mail may also be a confidential attorney-client communication, contain attorney work product, or otherwise
be privileged and exempt from disclosure. If there is a confidentiality or non-disclosure agreement or protective order covering
any information contained in this e-mail, such information shall be treated as confidential and subject to restriction on
disclosure and use in accordance with such agreement or order, and this notice shall constitute identification, labeling or
marking of such information as confidential, proprietary or secret in accordance with such agreement or order.

The term “this e-mail” includes any and all attachments.

oW ook ok ko ok ko ok kW
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For Aqua Utilities Florida Customers in Chuluota (PWS # 3590186)

The Chuluota water system routinely manitors for the presence of drinking water contaminants. Test results
conducted during the past four quariers (that is the 2nd quarter 20086 through the 1st quarler 2007 showed that
our system exceeded the U.S. Environmental Protection Agency (EPA) standard or maximum contaminant level
(MCL), for total trihalomethanes {TTHMs). The MCL for TTHMs is 80 micrograms per liter {(ug/L). The running
annual average (RAA) level based on test results of the last four quarters was 153.3 pg/L. The table below shows
the quarterly test results for TTHMs (second column) and the RAA (third column).

SAMPLE DATE TTHM (ug/L) RAA (ug/l)
Second Quarter 2006 176.8 148.9
Third Quarter 2006 127.3 135.5
Fourth Quarter 2006 L 147.6 141.6
First Quarter 2007 161.5 153.3

Although this is not an emergency, as our customer, you have a right to know what happened, what you should
do. and what we are doing to correct this situation.

What should | do? You do not need to use an allernative (e.g., bottled) water supply or boil your water.
However, if you have specific health concerns, consult your doctor. Customers who are concerned about
exposure to TTHMs can choose allernative sources of water (e.g. botltied water) or use a home water treatment
device, such as a “flow through” pitcher, certified by NSF for reducing TTHMs. (Contact NSF at 1-800-673-6275
or hitp:/iwww.nsf.crg.)

What does this mean? This is not an immediate risk. if it had been, you would have been notified immediately.
Disinfectants combine with naturally occurring organic and inorganic matter in water to form chemicals calied
disinfection byproducts (OBPs), including TTHMs. The EPA sets standards for controfling the levels of
disinfectants and DBPs in drinking water. Some people who drink water containing frihalomethanes in excess of
the MCL over many years may experience problems with their liver, kidneys or central nervous system, and may
have an increased risk of getting cancer. it has been estimated by the EPA that harmiul effects may be noticed if
a person consumes 2 liters of water with TTHMs in excess of the standard on a daily basis for 70 years.

What happened? What is being done? When will the problem be corrected?

Agqua Utilities Florida submitted plans to the Florida Depariment of Environmental Protection (DEP) on December
11, 200810 medify-the disinfection process al the treatmsnts planis 1o reduce the TTHMs. On March-1.2, 2007,

the DEP issued a construction permit on to install the chioramine disinfection sysiem to reduce the TTHMs. We
will continue quarterly testing and will notify you of our progress and future results until the RAA is below the MCL.

Please share this information with all the other people who drink this water, especially those who may not
have received this notice directly (for example, people in apartments, nursing homes, schools, and
businesses). You can do this by posting this notice in a public place or distributing copies by hand or
mail.

For more information, please contact:

Responsible Person System Name Aqua Utilities Florida (Street)

Patrick Farris Chuluota Water System P.O. Box 490310, Leesburg, FL. 34749
Phone Number System PWSID #

(352) 787-0980 FL3590186
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A COMMUNITY NEEDS YOUR IMMEDIATE HELW‘?

My name is Melissa Davis and | reside in Seminole County Florida.
The community | live in is located in the newer portion of Chuluota
Florida. We have the same water/sewer company as the older portion
of Chuluota and we pay more than double what they pay. Our
water/sewer company is Aqua Utilities which is a private for-profit
company who gives no concern for its customers.

First and foremost, the water quality is the worst I've ever been
‘exposed to and we are frequently recelving notifications about
the poor quality and health risks associated with the use of the

water. When | had a well | had stronger pressure! The water -

pressure out of any faucet or hose is atrocious and is
throughout the neighborhood.

Secondly, Aqua Utilities has notified its customers that they are
changing some of the chemicals used to treat the water to
Chloramines. They add a waming to this notice that those with
certain health issues or those with fish tanks must use

alternative water sources and make
accommodations,

Thirdly, the costs for this terrible water/sewer are outrageous

-'P.

.r//ﬂ '?0 / ‘ J
LUSZ //\ ///

necessary

and they are asking for higher rates!i! Initially, we were told that

the water/sewer rates are what they are because of the added
expense in plping and other resources for the new homes,
Then they requested and received an increase in water/sewer
rates using the guise that they need and want to make
improvements to the equipment. Now, they are using the same
excuse asking for an even higher and more outrageous
increase for the same nasty water/sewer! 1sn’t the equipment

costs part of doing business? Their profits are off the charts,
they don't need to bleed us dry!
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Our water/sewer bills range in the hundredslil'l am a single mom with
one 9 year old son. We take camplboat style showers- wet yourself
down, shut the water off, lather then rinse! In our own home! | do not
wash my vehicle at home and use the irrigation only enough to keep
my plants alive. There is virtually no grass left on my property
because | cannot afford the water! | work full time and spend an
average time of 10 hours a day at home, most of which is spent
sleeping. | have Invested in a water purifying system for my entire
home, an expense | should not have had to realize but felt compelied
to due to health concems.

| am not alone. The entire neighborhood and the others around ours
are suffering. We are at a point of needing to sell our homes yet can't
because most people learn of the ridiculous water/sewer bills and
know they can'find similar homes else where. We love our homes
and neighborhoods and don't want to leave. We are all middie
income familles trying to provide the best we can for our children.
Please help us stop this company from running us out of our homes.
Aqua Utilities is based out of Pennsylvania and apparently has no
concern for their Florida customers,

Thank you, in advance for your immediate time and assistance,

(o)

Melissa Davis
286 Velveteen Place
Chuluota 