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From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, July 23, 2007 2:31 PM 
Tmolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: Docket 060368-ws 

From: tami hicks [mailto:wdtch@yahoo.com] 
Sent: Saturday, July 21, 2007 10:20 AM 
To: Consumer Contact 
Subject: Docket 060368-ws 

I am contacting you in regards to the Aqua Utilities increased water charges for the Sebring Lakes area I would like 
you to explain to me why even if temporarily you approved such a jump in prices. My bill was normally around $17 
dollars it is now $87 dollars. I'm a single mom with one child, It's not like I have a huge family on average I use 3,000 
to 3,500 gallons a month. I was already working six days a week and have two jobs to get by and now just because you 
and Aqua source felt like it I have an extra $70 dollars a month I need to come up with in order to pay my bill. This in 
itself is enough to upset anyone but ex specially when the rate increase for Lake Josephine was only $3.36 and they 
receive their water from the same water line that I do. All this expense for water I don't even drink because you never 
know what your getting. Just this past week they shocked the system with so much chlorine that when I went to work 
fellow employees could smell it on my clothes. I could understand a small increase but not one this extreme when we 
aren't even furnished a water supply of consistent quality. In closing keep in mind that since we are in a delineated area 
we have no choice in where we can get water. 

Yours Truly 
Tamala Hicks 
13343 Caravel St 
Sebring FL 33875 

Take the Intemet to Go: Yahoo!Go puts the Intemet in your pocket; mail, news, photos & more. 
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Aqua Utilities Florida, Inc. . 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 1 ; t2 1 

If you want to letlthe Public Service Commission know how you feel about this case, 
you may f i l l  out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket, 

I C O N S U M E R  C O M M E N T S  1 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  NO 0 6 0 3 6 8 - W S  

IC;*> Name Y 

Address 397 !/ 
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If you want to let the Public Service Commission know how you feel about this case7 

Correspondence will be placed in the file of this docket. 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. -- 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
Page 

I I 

Aqua Utilities Florida, Ine. 

If you want to let the Public Service Commission know how you feel about this use,  
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Biggest US Water Company Reveals Takeover Interest 
By Lee Brodle W e b  E d l t o r  
125 Jun 2007 109:lS PM ET 
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During Fast Money's Dirty Trade feature, CEO Nicholas DeBenedictis reveals that his company Aqua American (WIR) - the biggest US water company- has received takeover Interest from potential 
buyers. "We have been approadred," he says. 

When Fast Money host, Dylan Ratlgan asks whether the interested partles were strategic bMden or pdvate-equity Rrms, Deknedlctis replles "both, as a matter of fact." He fails to pmvlde further 
details, but added that Aqua American may also acquire smaller US water companies. "If anybody is for sale we'd be looking." 

Here are more excerpts from the intervlew. 

, 
I 

How's business? 

Oe6enedictis says "Over a quarter Mlllon dollars will have to be invested Just in our coune  (in water) over the next 20 years." 

Is there not enough clean water7 

"pipes are getting dder; plants have to be upgraded and many of our munlcipalities have not taken care el (these malntenance issues)* says DeBenedictis. 'So money will have to be spent because 
wu can't live without water.' 

, 

Tell us mom. 

'85% of the market is munidpal (pubilc). There are only 10 publicly traded water companies and there are about 30,000 'ma!' mom and pop companies,' DeEenedlctis explains. "Part of the story for 
investors, is the mil up of these mom and pops - and prlvatlzation of the munidpal market into more efficient private hands. 

A m  you selling water or pipes and such7 

"We sell the water, " says DeBenedictls. 'But to get the water to your home we mlght have to invest in pipe and that's what the regulators allow us to rake prices on.' 

Why is  stock f lat  over the year7 

'Both VE and Suez (competitors) went down over the last few years and they're coming back'expiains DeBenedictis. 

He adds, 'We had a huge run 3 years In a row; and averaged 20% in a row over a 10 year period and (now) we have been stalled. But the numbers are there an the long tenn market is there." 

Was your stock ahead of itself7 

'We were up 50oh 2-years ago and probably got a tittie ahead of our.*ives." says Dek?nedldis. 'But the rubstance I5 there snd 'we're going to be spendiiig money on pipe which 'will allow us to rake 
prices, which will in turn wlli allow us to get return For our invf5tors. 

Do you view yoursdf as a company that might be approached by  another company or a private equity? 

'We have been approached," reveals DeBenedictis. 

By whom7 

'Vivendl, whlch was Veoiia's spin off, owned 20% of our s t x k  before they ran into trouble ater they got into Universal, (and) the F o r d  business." DeBenedictis says. "Veoiia (VE) got spun off, it 
was spun-off at an ail time low and has now built itself back up because It's sudr a predictable product and pricing is  M predictable. 

k SJW Corp (SJW) a company you're thinking about buying7 

There are only 10 publicly traded (water COmpanleS). We're the company with a $3 blillon market cap - the other 9 add up to $3 billion," says DeBsnedictls. "Obviously If anybody is for sale we'd be 
looking. But, these (small companies) are like collector cars in that you can only buy them i f  the owner wants to sell it." 

Does the  owner want to  sell7 

I cant say. 

Is there a catalyst that Increases revenues, perhaps overnight? 

'The EPA enforcement will make a difference in the expenditures on piants,'says DeBenedictis. "Regarding the pipes ... it's a necessity. It just has to happen.' 

Eric Bolling reminds the panel he also llkes Veolia (VE) and Suez (SZE) as wefi as SJW. 

Got something to say,! Send us an e-mail at fsstmoney-webKa64;cnbc com and your comment might be posted on the web! Refer to keep it between us You can stlll send questions and 
comments to fa4tmon~y&#64,cnbr.com , 

Trader disclosure: On June 25, 2007, the following stocks and C0n"i t ieS mentioned or intended to be mentionedon CNBC's Fast Money were owned by Me Fast Money traders:Najarian Owns 
(. VIX), (77F) Bolllng Owns (SZE), (VE), Gold, Bolllng Is Short (FXI) And OWnS (FXI) Puts; Bolling Is Short S&P Futures; Solling Is Short Ndsdao Futures; CNBC Is A Service Of NBC Unrvemal And DOW 
Jones, GE Is The Parent Company Of CNBC 

URL hrlp u v C I I ~ C  CWI id! I 'MX36Y' 
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107 Edgewater Dr. S. 
Covered Bridge , .I. 
Lake Placid, FL 33852-5233 5 71; 

,I .. 

i- _ . I  .-- 

w :-- 
W 

July 12,2007 

Gentlemen: 

We are writing to protest the great increase in the water rates. We were paying approximately 
$80 a month for water and sewer. We have been recently increased to $120 plus or minus a 
couple of dollars. Now we undeistand that the rates will increase again to double. Would that 
mean we would be paying $160 or $240 a month for water and sewer? Where do you folks 
think all this money is coming fio”? We are a retired couple on a fixed income. Granted we 
have a larger income that most retirees, but this is ridiculous. 

How do you just@ such a tremendous rate increase? The average homeowner has been hit 
with increased property taxes, increased insurance rates, and increasing prices at the gas 
pumps and the grocery store. Your rate increase seems to be unreasonable and out of line. 
Then, of couse, ifwe conserve too much you will complain that you aren’t making enough 
money and increase the rates again. The homeowner seems to be caught in a “Catch-22.” We 
need and appreciate good water. CMP 

COM - We hope that you will reconsider these rate increases and be more reasonable and more 
customer fiiendly. CTR 

ECR 1 
GCL I Sincerely, 

Clarke and Karen SCR 
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Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washinaton Counties bv Docket No. 060368-WS 

Aqua Utilities Flori, 
" 

~ fimberly H Dismukes 
Exhibit KHD-I 

D O C K E T  N O .  D 6 0 3 6 8 - W S  Page 14 of 843 
da, Inc. Consumer Correspondence 
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If you want to let the Public Service Commission know how you feel about this case,= (25 
C-2 you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 0 
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Exhtbit KHD-1 Application for a Rate Increase in 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

1 
4 .,\ t?., 
:. \ a? x 5. 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 8 8 - W S  ai+ f 1 -e.* ' ' 
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If you want to let the Public Service Commission know ho:v you feel a b u t  this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-514-0809. 

Correspondence will be placed in the fiie of this docket. 
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Dorothy Menasco 

QbQ3bx * as page16of843 
From: Dorothy Menasco 
Sent: 
To : 'DAVIS.PHYLLIS' 

Cc: 
Subject: RE: 060368-WS Motion to Compel 

Monday, July 16, 2007 6158 AM 

Kimberley Pena; Ruth Nettles; Matilda Sanders 

Good morning Ms. Davis, 

Please re-submit your filing to the correct e-niail address per Florida Public Service Commission Electronic Filing 
Requirements. Specifically: 

Filings submitted by electronic transmission niust be attached to an e-mail sent to tilings@psc.state.fl.us. Documents 
sent to any other Commission e-mail address will not be considered filed. 

http:lluwv.vsc.state.fl .usldocketsle-filings1 
Please note that the attachment will also need to be revised to fit on an 8 1/2" x 11" page. The current attachment runs 
off the side of the page, cutting off information 

From: DAVISPHYLUS [mailto:DAVIS.PHYLLIS@leg.state.fl.us] 
Sent: Friday, July 13, 2007 5:OO PM 
To: Dorothy Menasco 
Subject: RE: 060368-WS Motion to Compel 

I am sorry. I thought I could do it since it's an excel spreadsheet. 

thanks. 

From : Dorothy Menasco [mailto: DMenasco@PSC.STATE. FL. US] 
Sent: Friday, July 13, 2007 4:44 PM 
To: DAVISPHYLLIS 
Cc: Ruth Nettles; Matilda Sanders; Kimberley Pena 
Subject: MI: 060368-WS Motion to Compel 

Ms. Davis, 

Please re-submit this filing as a single attachment; Le., the niotion to compel and attachments should be combined into 
one document. See the Commission's e-filing requirements linked to our Website for further information 011 these 
requirements. 

711 612007 Page 16 of 843 
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From: DAVIS.PHYLLIS [mailto:DAVIS.PHYLLIS@leg.stte.fl.us] 
Sent: Friday, July 13, 2007 3:58 PM 

Cc: Katherine Fleming; Ken Hoffman; Marsha Rule; Nance Guth; Ralph Jaeger; Rosanne Gervasi 
To: Filings@ pscstate . fl . us 

Subject: 060368-WS Motion to Compel 

Electronic Filing 

a. Person responsible for this electronic filing: 

Steve Burgess, Associate Public Counsel 
Office of Public Counsel 
c/o The Florida Legislature 
1 11 West Madison Street, Room 812 
Tallahassee, FL 32399-1400 
(850) 488-9330 

Burgess. stevealeg. s tate. fl .us 

b. Docket No. 060368-WS 

In re: Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, 
Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and Washington Counties by Aquasource 
Utility, lnc. 

c. There are a total of 15 pages. 
d.The document attached for electronic filing is Citizen’s Motion to Compel to Aqua Utilities Florida, Inc. 

Phyllis W. Philip-Guide 
Assistant to Steve Burgess, Associate Public Counsel. 
Office of Public Counsel 
Telephone: (850) 488-9330 
Fax: (850) 488-4491 

7/16/2007 Page 17 of 843 
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From: Ann Cole Page 18 of 843 

Ann Cole 

Sent: 
To: William C. Garner 

Cc: 
Subject: RE: Docket No. 060368-WS -Application for increase in water and wastewater rates in Alachua, 

Friday, July 13, 2007 12:46 PM 

Roberta Bass; Bridget Groom; Larry Harris; Jeremy Susac 

Brevard, Highlands, et. al. by Aqua Utilites Florida, Inc. 

Thank you. This will be done today. 

From: William C. Gamer 
Sent: Friday, July 13, 2007 12:15 PM 
To: Ann Cole 
Cc: Roberta Bass; Bridget Groom; Lany Harris; Jeremy Susac 
Subject: Docket No, 060368-WS -- Application for increase in water and wastewater rates in Alachua, Brevard, 
Highlands, et. al. by Aqua Utilites Florida, Inc, 

Ann, 

Please place the attached e-mails in the correspondence,side of the docket file. 

dI &- (Bill) 
Florida Public Service Commission 
Chief Advisor to Commissioner Carter 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0855 
(850) 41 3-6046 

711 312007 Page 18 of 843 
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Sent: 
To: 

Subject: Chuluota Water Issue 

Joe & lleana Fernandez [femz67@yahoo.com] 
Friday, July 13, 2007 12:OQ PM 
Office of the Chairman; Katrina McMurrian; Nathan A. Skop; Matthew Carter; 
dmerkt@seminolecountyfl.gov; posey. biII.web@flsenate,gov; Nancy Argenziano 

Honorable PSC Commissloners, Seminole County board of Commissioners Governor Charlie Crlst, Senator Bill 
Posey, Senator Me1 Martinet and Senator Bill Nelson 

For only two people (adults) living at home and frugal about consuming water, $184 a month for Aqua Utilities 
POOR Q U A W  water Is the best I can do. I can't conserve any more water than I did last month. 

We were blessed by rain enough to irrigate only once (one day) this month, minimized washing clothes, took 
"short" showers, never left water running while doing dishes/showering/or brushing teeth, only flushed toilets 
when absolutely necessary, never drank/cooked any Aqua Utilities water. 

Still: 

My monthly water bill is the same amount as the lease payment for a new 2007 Chevrolet. 

I would ask that you please be mindful of the people of Chuluota who are still being served by Aqua Utilities 
and who are, In some cases, Senlor Citizens on a fixed income. I t  has been a while since some of you saw 
the citizens of Chuluota at the PSC meeting last month where Aqua Utilities was requesting yet another rate 
increase. THESE RATES ARE DISCRIMINATORY TO THE PEOPLE OF CHULUOTA. ALAFAYA UTILITIES, 
A PRIVATE COMPANY THAT PROVIDES GOOD QUALITY WATER, A MILE AND HALF FROM US AND 
THAT I S  REGULATED BY PSC., PROVIDES RATES THAT ARE HALF WHAT WE PAID. I THINK THAT I 
SPEAK FOR ALL THE PEOPLE OF CHULUOTA WHEN I AM REQUESTING THAT AQUA UTILITIES 
PREVILEGES TO PROVIDE WATER I N  CHULUOTA SHOULD BE REVOKED AS SOON AS POOSIBLE. I 
FEEL THAT THE CHULUOTA COMMUNUTY SHOULD HAVE THE SAME RATES AS ALAFAYA UTILITIES 
PROVIDES TO THEIR CUSTOMERS I N  THE ADJACENT COMMUNITIES. 

I'm not certain what you pay for water each month, but please remember that w e  pay almost $100 
for sewer fees, before we use a drop of water. This Is WAY beyond what all other local water . 
companies (even privately held companies) charge. Some Aqua customers have to make partial 
payments, because they cannot pay their water bills. Others on fixed Incomes are having to choose between 
prescriptions or having water service. As you know, choosing not to have water is not an option .... unless 
you would like your home to be condemned that is. 
The water quality is still as bad as it always has been. Levels of lTHMs are still over double what my parents 
Water Company tested for lTHMs and people in my neighborhood have tested chlorine levels in our tap water 
that is as high as what is seen in their pools. The water taste is poor. 

Aqua Utilities were entrusted with a government approved monopoly and we can't do anything but ask you 
for HELP now. On behalf of the people who can't contact you as well as myself, you are the only people who 
can help us. Please help us. 

Best regards, 

Joseph/ Ileana Fernandez 

240 Osprey Lakes Circle 

Chuluota FL 32766-6664 

711 312007 Page 19 of 843 
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Sent: 
To: 

Subject: Chuluota Water Issue 

Ann Cole 

Friday, July 13, 2007 11:44 AM 

Office of the Chairman; Katrina McMurrian; Nathan A. Skop; Matthew Carter; 
dmerkt@seminolecountyfl.gov; posey. bill.web@flsenate.gov 

Honorable PSC Commissioners, Seminole County board of Commissioners Governor Charlie Crist, Senator Bill 
Posey, Senator Me1 Martinez and Senator Bill Nelson 

For only two people (adults) living at home and frugal about consuming water, $184 a month for Aqua Utilities 
POOR QUALITY water is the best I can do. I can't conserve any more water than I did last month. 

We were blessed by rain enough to irrigate only once (one day) this month, minimized washing clothes, took 
"short" showers, never left water running while doing dishes/showering/or brushing teeth, only flushed toilets 
when absolutely necessary, never dranWcooked any Aqua Utilities water. 

Still: 

My monthly water bill is the same amount as the lease payment for a new 2007 Chevrolet. 

I would ask that you please be mlndful of the people of Chuluota who are still being served by Aqua Utilities 
and who are, in some cases, Senior Citizens on a flxed income. It has been a while since some of you saw 
the citizens of Chuluota at the PSC meeting last month where Aqua Utilities was requesting yet another rate 
increase. THESE RATES ARE DISCRIMINATORY TO THE PEOPLE OF CHULUOTA. ALAFAYA UTILITIES, 
A PRIVATE COMPANY THAT PROVIDES GOOD QUALITY WATER, A MILE AND HALF FROM US AND 
THAT I S  REGULATED BY PSC., PROVIDES RATES THAT ARE HALF WHAT WE PAID. I THINK THAT I 
SPEAK FOR ALL THE PEOPLE OF CHULUOTA WHEN I AM REQUESTING THAT AQUA UTILITIES 
PREVILEGES TO PROVIDE WATER I N  CHULUOTA SHOULD BE REVOKED AS SOON AS POOSIBLE. I 
FEEL THAT THE CHULUOTA COMMUNUTY SHOULD HAVE THE SAME RATES AS ALAFAYA UTILITIES 
PROVIDES TO THEIR CUSTOMERS I N  THE ADJACENT COMMUNITIES. 

I'm not certain what you pay for water each month, but please remember that w e  pay almost $100 
for sewer fees, before we use a drop of water. This is WAY beyond what all other local water 
companies (even privately held companies) charge. Some Aqua customers have to make partial 
payments, because they cannot pay their water bills. Others on fixed incomes are having to choose between 
prescriptions or having water service. As you know, choosing not to have water is not an option .... unless 
you would like your home to be condemned that is. 
The water quality is still as bad as it always has been. Levels of lTHMs are still over double what my parents 
Water Company tested for TTHMs and people in my neighborhood have tested chlorine levels in our tap water 
that is as high as what is seen in their pools. The water taste is poor. 

Aqua Utilities were entrusted with a government approved monopoly and we can't do anything but ask you 
for HELP now. On behalf of the people who can't contact you as well as myself, you are the only people who 
can help us. Please help us. 

Best regards, 

Joseph/ Ileana Fernandez 

240 Osprey Lakes Circle 

Chuluota FL 32766-6664 

7/13/2007 Page 20 of 843 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - see back for address 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
Consumer correspondence 

Aqua Utilities Florida, Inc. - 
D O C K E T  NO, 0 6 0 3 6 8 - W S  
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If you want to let the Public Service Commission know how you feel about this &a zx -. 
! !  

you may fill out this comment form and return it by mail, or send a fax to 1-800-511&$9. - - (-2 
h, & 

Correspondence will be placed in the file of this docket. 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
Consumer Correspondence 

Aqua UtilCtSes Florlda, Inc. 
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-a 6 9 IJ 

fvJ F, If vou want to let the Public Service Commission know how you fed ebout this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket, 

t I 

Fold and tape - see back for address 
Page 23 of 843 
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e.., . , ,  Consumer Correspondence 

Ann Cole 

From: Ann Cole 

Sent: 
To: Office of the Chairman 
Subject: RE: Chuluota Water Issue - Docket 060368-WS 

Friday, July 13, 2007 4:49 PM 

Thank you. This will be placed in the correspondence side of the docket file today. 

From: Office of the Chairman 
Sent: Friday, July 13, 2007 353 PM 
To: Ann Cole; Cher/l Bulecza-Banks 
Subject: FW: Chuluota Water Issue - Docket 060368-WS 

Ann, Please place in the correspondence side of the docket file. 

Cheryl, Please give appropriate handling. 

S M  s- 
Scheduling Coordinator 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Telephone: (850) 413-6008 
Fax: (850) 413-6009 

From: Joe & Ileana Fernandez [mailto:fernz67@yahoo.com] 
Sent: Friday, July 13, 2007 12:09 PM 
To: Office of the Chairman; Katrina McMurrian; Nathan A. Skop; Matthew Carter; dmerkt@seminolecountyfl.gov; 
posey. bill.web@flsenate.gov; Nancy Argenziano 
Subject: Chuluota Water Issue 

Honorable PSC Commissioners, Seminole County board of Commissioners Governor Charlie Crist, Senator Bill 
Posey, Senator Me1 Martinez and Senator Bill Nelson 

For only two people (adults) living a t  home and frugal about consuming water, $184 a month for Aqua Utilities 
POOR QUALITY water is the best I can do. I can't conserve any more water than I did last month. 

We were blessed by rain enough to Irrigate only once (one day) this month, minimized washing clothes, took 
"short" showers, never left water running whlle dolng dishes/showering/or brushing teeth, only flushed toilets 
when absolutely necessary, never drankkooked any Aqua Utilities water. 

Still : 

My monthly water bill Is the same amount as the lease payment for a new 2007 Chevrolet. 

I would ask that you please be mindful of the people of Chuluota who are still being served by Aqua Utilities 
and who are, in some cases, Senior Citizens on a fixed income. It has been a while since some of you saw 
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the citizens of Chuluota a t  the PSC meeting last month where Aqua Utilities was requesting yet another rate 
increase. THESE RATES ARE DISCRIMINATORY TO THE PEOPLE OF CHULUOTA. ALAFAYA UTILITIES, 
A PRIVATE COMPANY THAT PROVIDES GOOD QUALITY WATER, A MILE AND HALF FROM US AND 
THAT I S  REGULATED BY PSC., PROVIDES RATES THAT ARE HALF WHAT WE PAID. I THINK THAT I 
SPEAK FOR ALL THE PEOPLE OF CHULUOTA WHEN I AM REQUESTING THAT AQUA UTILITIES 
PREVILEGES TO PROVIDE WATER I N  CHULUOTA SHOULD BE REVOKED AS SOON AS POOSIBLE. I 
FEEL THAT THE CHULUOTA COMMUNUTY SHOULD HAVE THE SAME RATES AS ALAFAYA UTILITIES 
PROVIDES TO THEIR CUSTOMERS I N  THE ADJACENT COMMUNITIES. 

I 'm not certain what you pay for water each month, but please remember that we pay almost $100 
for sewer fees, before we use a drop of water. This Is WAY beyond what al l  other local water 
companies (even privately held companies) charge. Some Aqua customers have to make partial 
payments, because they cannot pay their water bills. Others on fixed incomes are havlng to choose between 
prescriptions or having water service. As you know, choosing not to have water is not an option .... unless 
you would like your home to be condemned that is. 
The water quality Is still as bad as It always has been. Levels of T H M s  are still over double what my parents 
Water Company tested for TTHMs and people in my neighborhood have tested chlorine levels in our tap water 
that is as high as what is seen in their pools. The water taste is poor. 

Aqua Utilities were entrusted with a government approved monopoly and we can't do anything but ask you 
for HELP now. On behalf of the people who can't contact you as well as myself, you are the only people who 
can help us. Please help us. 

Best regards, 

Joseph/ Ileana Fernandez 

240 Osprey Lakes Circle 

Chuluota FL 32766-6664 

Choose the right car based on your needs. Check out Yahoo! Autos new Car Finder tool, 
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Timolyn Henry 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Friday, July 13, 2007 4:20 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9998 

Consumer Correspondence 
Page 26 of 843 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: Consumer Contact CMP - 
Sent: Friday, July 13, 2007 8:56 AM 
To: Ruth McHargue COM ,- 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9998 

CTR - 
I ECR - 
I GCL - Aloha black water issue. 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl - 
Sent: Friday, July 13, 2007 8:57 AM 
To: Consumer Contact OPC .- 

RCA ,- 

Complaint filed with PSC SCR - 
Select County: PASCO SGA ,- 

CUSTOMER INFORMATION 
SEC ,- 

Name: Rosalie Leone 
Telephone: 727 372-3665 OTH - 
Email: rleone@amdweb.com 
Address: Assocation of Millwork Distributors, 10047 Robert Trent Jones Pkwy New Port 
Richey 34655 

BUSINESS INFORMATION 

Subject: E-Form Other Complaint TRACKING NUMBER: 9998 

Business Account Name: Rosalie Leone 
Account Number: 
Address: AMD, 10047 Robert Trent Jones Pkwy New Port Richey Florida 34655 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aloha Utilities, Inc. 
Details : 
Since mid day yesterday, the water in our sinks and the toilet is the color yellow. For 
years the water has alwasy had a distinctive odor (horrible stinkland ocassionally 
discolored,yellow and dark gray. I have 7 people working for me at this location and I 
think it is an outrage that we are not allowed to wash a dish without being subjected to 
that terrible smell. Several years ago I had to install a water cooler as I was concerned 
for my welfare and that of my employees. 
myself a excellent customer and still the water situation has never impoved. P.S. I live 
in the town of Tarpon Springs and can say without hesitation we have never encountered a 
situation like this. Thank you and I hope you will take some action against Aloha as this 
has been going on too long. 

I have paid the bills on time and consider 

1 
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From: Dorothy Menasco 

Sent: Friday, July 13, 2007 4:44 PM 

Consumer Correspondence 
Page 27 of 843 

To: 'davis.phyllis@leg.state.fl.us' 
cc: 
Subject: 
Attachments: Motion to Compel 071 307.doc; 7-10-07 OPC Discovery Inventory PODs.pdf; 7-10-07 OPC Discovery 

Ruth Nettles: Matilda Sanders; Kimberley Pena 
FW: 060368-WS Motion to Compel 

Inventory INTERR.pdf 

Ms. Davis, 

Please re-submit this filing as a single attachment; i.e., the motion to compel and attachments should be combined into 
one document. See the Commission's e-filing requirements linked to our Website for further information on these 
requirements. 

From: DAVIS.PHYLLIS [mailto:DAVIS.PHYLUS@leg.state.fl,us] 
Sent: Friday, July 13, 2007 3:58 PM 
To: Filings@psc.state.fl.us 
Cc: Katherine Fleming; Ken Hoffman; Marsha Rule; Nance Guth; Ralph Jaeger; Rosanne Gervasi 
Subject: 060368-WS Motion to Compel 

Electronic Filing 

a. Person responsible for this electronic filing: 

Steve Burgess, Associate Public Counsel 
Office of Public Counsel 
c/o The Florida Legislature 
1 11 West Madison Street, Room 8 12 
Tallahassee, FL 32399-1400 
(850) 488-9330 

Burgess.steve@leg.state.fl.us 

b. Docket No. 060368-WS 

In re: Application for increase in water and wastewater rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, 
Orange. Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and Washington Counties by Aquasource 
Utility, Iiic. 
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c. There ;re a total of 15 pages. 
d.The document attached for electronic filing is Citizen’s Motion to Compel to Aqua Utilities Florida, Inc. 

Phyllis W. Philip-Guide 
Assistant to Steve Burgess, Associate Public Counsel. 
Office of Public Counsel 
Telephone: (850) 488-9330 
Fax: (850) 488-4491 
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Timolyn Henry Docket No. 060368-WS 
Kimberlv H. Dismukes 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Friday, July 13, 2007 4:12 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9992 

_-- - -  Original Message----- 
From: Consumer Contact 
Sent: Friday, July 13, 2007 7:57 AM 
To: Ruth McHargue 
Subject: FW: E - F o m  Other Complaint TRACKING NUMBER: 9992 

To CLK Docket 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Thursday, July 12, 2007 5:07 PM 
To: Consumer Contact 
Subject: E - F o m  Other Complaint TRACKING NUMBER: 9992 

Complaint filed with PSC 

Select County: SUMTER 
CUSTOMER INFORMATION 

Name : Carlin Pickering 
Telephone: 315=686=2583 
Email: pickerin@gisco.net 
Address: 11380 S. US Hwy 301 Webster 33597-5630 

Exhibit kHD-I 
Consumer Correspondence 
Page 29 of 843 

CMP 

COM_ - 
CfR 

ECR I 
GCL I 
OPC 

RCA 

SCR 

- 

sGA - 
SEC 
OTH 

BUSINESS INFORMATION 

Business Account Name: Oasis RV Park LOT: 1190365 block Account Number: 000884946 
0628458 
Address: 11380 S. US Hwy 301 Webster Florida 33597-5630 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Just received a letter from the Florida House of Representatives and Representative Robert 
C. Schenck asked me to attach a docket number for the case which is 060368WS to accompany 
my letter of complaint. Please attach this to my original complaint letter 

PSC was contacted previously 

1 
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From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, July 12,2007 3:45 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Buleaa-Banks 
MI: E-Form Other Complaint TRACKING NUMBER: 9987 

Please add to docket file. 
- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Thursday, July 12, 2007 2:40 PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9987 

To CLK for docket 060368 
- - - - _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Thursday, July 12, 2007 2:36 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9987 

Complaint filed with PSC 

Select County: Select County 
CUSTOMER INFORMATION 

CMP 

c a -  
CTR 

ECR 1 
GCL I 

SCR 

Name: Carlin Pickering 
Telephone: 315-6862583 
Email: pickerin@gisco.net 
Address: 11380 S U . S .  HYW 301 Webster 33597 

BUSINESS INFORMATION 

Business Account Name: Oasis RV Park 
Account Number: 000884946 0628458 
Address: 11380 S U.S. HYW 301 Webster Florida 33597 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Rates have increased over 150% and assigned before a PSC final approval . Mr Brown of AQUA 
utilities explained that they receive no assistance from the state like public utilites and 
they need to update their water system because of its age. 
state or Federal assistance because we changed from our own wells to AQUA Utilities because 
the Cowbell gas station/convenience store contaminated the nearby wells and made it unsafe to 
operate our wells. 

PSC was contacted previously 

Possibly they could apply for 
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From: 
Sent: 
To: 

Notes-Control/EOG%EOG@eog.fl.gov on behalf of Charlie.Crist@eoQ.myflorida.com 
Wednesday, July 11,2007 4 2 1  PM 
Ellen Plendl 

Subject: correspondence pc #f /\,I/ <. 
-'<. 

\ ._  i \, ' I.. 
J ,  ..'C i ! <  !., , m ( ,  

0 r ?: 
ex- - .. - 
I--= N r-7, 

Chuluota, FL 32766 zcn 'Le' 

7 T  E 3c -*;-, . 

4 (2 

/ 

m- 
Edwin Davis 
444 Osprey Lakes Circle 

I :  
(407) 489-3414 

z wdavis@fullsail.com E -  & .. i' 

cl-J w 
Name/Firm/Company: Public Service Commission 
Subject/Category: 

Questions/Comments: 
Dear Governor Crist, I am writing to you on behalf of the residents of Chuluota FL and I, 
who purchase water from Aqua Utilities. PLEASE HELP US! Aqua utilities is a government 
approved monopoly that provides a basic needs product . . . . .  water to my fellow residents 
here in this Orlando suberb. I attended a PSC meeting yesterday regarding yet another rate 
increase for water in this area. We'have many senior citizens and lower income residents 
who have no voice in this matter. Representative Sandy Adams was also in attendance and 
supporting us at this meeting. Last month I paid a $325 water bill for 
2 adults in a single family home, no 
children, and no pool. We have been paying extremely high water bills for contaminated 
water and fraudulent metering for many years now. Further more, this NEW rate increase 
would increase our water bills even more. Our water bill would be equal what it would cost 
to lease a new Cadillac. We dont drink the water, because it has failed safety tests that 
determine the safety of the water (EPA) since 2005. We use it only when necessary, by 
having &quot;camp 

showers&quot;, sponge bathing, irrigating only when grass is dying, limiting toilet 
flushes, etc. . . .  My wife and I are both teachers, and not wealthy by any means. We now 
find ourselves considering selling the dream home we worked a lifetime for, but couldnt 
sell it because of the water cost and contamination. It seems the PSC is bound by statutes 
to continue approving rate hikes, while not being able to hold Aqua Utilities responsible 
for solving the water contamination issues and price gouging. Our citizens are at the 
mercy of Aqua Utilities, but mercy is not one of their strong points. We can only depend 
on you and Representative Adams for our protection at this point. I am a man begging 
Representative Adams to write legislation that will allow you to save us from contaminated 
water that is priced 60% MORE than any other water system in our area. You did receive my 
vote last term, and I have never asked my government €or help with anything . . . .  but now the 
residents of Chuluota Florida, myself included are being held hostage by a company 
providing a basic need service 

under a government controlled monopoly. They are mocking Representative Adams, the PSC,  
the EPA, and the residents of Chuluota under the protection of their government contract. 
They should no longer be trusted with this responsibility. Please help us, Respectfully, 
Edwin &quot;Wynn&quot; Davis 

1 
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Timolyn Henry ORIGINAL 
From: 
Sent: 
To: 
CC: 
Subject: 

Ruth McHargue 
Wednesday, July 1 I, 2007 4:Ol PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: , 1 page(s) 
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Consumer Correspondence 
Page 32 of 843 

Attachments: FAX-TIF 

Please add to docket file 060368 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: FW: , 1 page@) 

Wednesday, July 11,2007 2:59 PM 

To CLK Aqua Utilities Docket 060368 
From: NET SatisFAXUon 
Sent: 
To: Consumer Contact 
SubjecL: f 1 Page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Wednesday, July 11, 2007 2:24 PM 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Received On: 7/11/2007 2:22 PM 
Number of Pages: 1 
From ( C S I D ) :  
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:00:45 
TransZer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForccOCTO+ P o r t  6 - - - - - - - - - - - -_ - - -___ - - - - - - - - - - - - - - - - - - - - - - -  

FAX.TIF (27 KB: 

CTR 

ECR I 
GCL ' 
ope - 
RCA 

SCR 

SGA - 
SEC 

OTH 

1 
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Apprication for I Rete Imam in 
Alachua, b r a r d ,  Highlands, Lake, Lea, Marlon, Orange, Palm Beach, Pasco, 

Polk, Puttram, Seminole, Sumter, Vdusia, and Washlngm Counties by 

Aqua UUlftks FlorIda, Inc. 
DOGtCBT NO. 0 8 0 8 6 6 - W S  

If you want to kt itte Public SeMoe Commission know how you feel aborrt this was, 
you may fl l  out this camment fwm and return it by mak p~ send a fax to 1-800-51 WSOS.  

Compondenoe wili be pleced In the 'Rls of this doold. 
- 

t C O N S U M E R  C O M M E N T S  I 
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Docket No. 060368-WS 
Kimberly H. Dismukes 

Timolyn Henry ORIGINAL 
From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, July 11,2007 2:30 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9967 

Please add to docket file 060368 

- - _ _ -  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, July 11, 2007 1:47 PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9967 

Exhibit KHD-1 
Consumer Correspondence 
Page 34 of 843 

To Aqua Docket 060368? 
- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, July 11, 2007 12:ZO PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9967 CMP 7 

Complaint: filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Joey Purvis 
Telephone: 407-971-9827 
Email: ap28@bellsouth.net 
Address: 561 yellow tail place chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Michele Purvis 
Account Number: 0009042590646768 

COM - 

Address: 561 yellow tail place chuluota Florida 32766 s= - 
COMPLAINT INFORMATION OTH 
Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
i writing because first of the poor water quality that my family receives is 
unacceptable!! The water smells to the point my family will not even drink it, so i have 
to pay for a water service to bring bottled water to my home each month, my clothes come 
out of the washing machine with a weird smell, and on and on. Now they have raised my 
rates on both water and sewer and for what?? more poor water!! And now as i'm looking over 
my bill, i see that i pay sewage on water that doesn't even go into the sewer, it's going 
to water my lawn, top off  my pool, wash my car, water my plants, etc.. how can i be 
legally charged for something that isn't even going into the sewer??? This doesn't seem 
fair! ! ! 

1 
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Exhibit KHD-I 

From: 
Sent: 
To: 
cc: 

Subject: 

Bev DeMello 
Tuesdav. Julv 10.2007 2:25 PM 

Consumer Correspondence 
Page 35 of 843 

'rosiclaie@bellsouth.net' 
Ann Cole; Kimbetley Pena; Marshall Willis; Cheryl Bulecza-Banks; Troy Rendell; R o y n e  
Gervasi; Katherine Fleming; Ralph Jaeger; Ken Hoffman; Tim Deviin; 
'roberts. brendaQ1eg.state.n. us'; Janet Brunson 
re: Aqua Utility Correspondence 

3 %  9 9 73 

Jimmie and Irene Lewis 
Re: Aqua Utilities 

Dear Mr. and Mrs. Lewis: 

Thank you for your e-mail to the Florida Public Service Commission (PSC or 
Commission) in which you expressed your concerns about the rate increase petition filed by 
Aqua Utilities Florida, Inc. (Aqua). PSC Chairman Lisa Edgar asked me to respond to your 
e-mail, and I have also included your e-mail in the correspondence side of the docket 
file. All customer complaints will be reviewed when staff prepares its recommendation to 
the Commissioners on Aqua's proposed rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental 
Protection on the water quality issues identified in the Aqua case and will address these 
issues in its proposed recommendation to the Commissioners. The Commissioners will then 
consider all quality of service issues when making their final decision. 
Rule 25-30.433(1), Florida Administrative Code: 

According to PSC 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility's 
product (water and wastewater); operational conditions of utility's plant and 
facilities; and the utility's attempt to address customer satisfaction. Sanitary 
surveys, outstanding citations, violations and consent orders on file with the 

Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also 
health department officials' testimony concerning quality of service as well as the 
testimony of utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC's auditors have also 
examined the utility's records and will publish the results of their findings in an audit 
report. Ultimatelyr all costs found to be imprudent or unreasonable will be disallowed 
for recovery in the rates paid by customers. 

be considered. DEP and county 

Aqua's full rate case hearing before the PSC will be October 24-26 and October 
29-30, in Tallahassee. At this hearing, the Commissioners will be presented with evidence 
on issues such as the utility's need for a rate increase, determination of the rate 
structure, and the utility's ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public 
Counsel may present testimony and be cross-examined before the Commissioners. The 
testimony and exhibits presented at the hearing will become part of the official record of 
the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of 
the docket file will also be considered in development of the final recommendation. The 
PSC staff will present its recommendation on Aqua's final proposed rates to the 
Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of 
this case due to the large number of utility systems and complexity of the issues 
involved. The Commissioners are expected to vote on the revenue requirement at the 
January 10, 2008, Special Agenda Conference, and vote on the appropriate rates at the 
January 24,  2008 Special Agenda Conference in Tallahassee. 
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Again, thank you for taking the time to share your concerns with us. The PSC is 
committed to making sure that Florida's consumers receive their electric, natural gas, 
telephone, water, and wastewater services in a safe, affordable, and reliable manner. 

Commission's review of this case. 
to your concerns. If you have additional questions, or need further assistance, please 
call Cheryl Bulecza-Banks ( 8 5 0 )  413-6642, or Troy Rendell ( 8 5 0 )  413-6934 in the Division 
of Economic Regulation. 

1 $$  
Information provided by customers such as yourself is an important part of the g % S  

R CD I hope the information I provided has been responsive 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 
Division of Regulatory Compliance 

and Consumer Assistance 

c: Office of the Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Office of the General Counsel (Gervasi, Fleming, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hoffman, Rutledge, Ecenia, Purnell & Hoffman 

2 
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From: 
Sent: 
To: 
cc: 

Subject: 

Mr. Ken Howe 
Aqua Utilities, Inc. 

Dear Mr. Howe: 

Bev DeMello 
Tuesday, July 10,2007 352 PM 
'howeken42@hotmail.com' 

Hoffman; Janet Brunson 
re: Aqua Utility Correspondence 

Ann Cole; Kimberley Pena; Tim Devlin; Marshall 
Rosanne Gervasi; Katherine Fleming; Ralph Jaeger; 

Correspondence 

Thank you for your e-mail to the Florida Public Service Commission (PSC or 
Commission) in which you expressed your concerns about the apparent lack of notice about 
the Public Service Commission meeting in Pasco County concerning the rate increase 
petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the Commissioners and 
staff an opportunity to review and understand your concerns, I have placed your letter on 
the correspondence side of the docket file. All customer comments will be reviewed when 
staff prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

In response to the PSC, Aqua submitted an affidavit stating that meeting notices 
were mailed to the customers. Here is the link to the company's affidavit: 

http://www.psc.state.fl.us/1ibrary/fi1ings/07/05054-07/05054-07.pdf 

In addition, Aqua submitted Exhibit Number 56 at the New Port Richey hearing showing 
a copy of the legal notice about the customer meeting that was published on May 2 4 ,  2007 
in the vfZephyrhills News" and on May 31, 2007 in the "Sumter County Times." 

did meet it's customer meeting noticing requirements. In addition, the Commission's 
accountants, engineers and economists are examining the financial and engineering 
information filed by Aqua. 
and will publish the results of their findings in an audit report. Ultimately, all costs 
found to be imprudent or unreasonable will be disallowed for recovery in the rates paid by 
customers. 

As part of Aqua's current rate case, PSC staff will be making sure that the company 

The PSC's auditors have also examined the utility's records 

Aqua's full rate case hearing before the PSC will be October 24-26 and October 
29-30, in Tallahassee. At this hearing, the Commissioners will be presented with evidence 
on issues such as the utility's need for a rate increase, determination of the rate 
structure, and the utility's ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public 
Counsel may present testimony and be cross-examined before the Commissioners. The 
testimony and exhibits presented at the hearing will become part of the official record of 
the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of 
the docket file will also be considered in development of the final recommendation. The 
PSC staff will present its recommendation on Aqua's final proposed rates to the 
Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of 
this case due to the large number of utility systems and complexity of the issues 
involved. The Commissioners are expected to vote on the revenue requirement at the 
January 10, 2008, Special Agenda Conference, and vote on the appropriate rates at the 
January 24, 2008 Special Agenda Conference in Tallahassee. 

Again, thank you for taking the time to share your concerns with us. The PSC is 
committed to making sure that Florida's consumers receive their electric, natural gas, 
telephone, water, and wastewater services in a safe, affordable, and reliable manner, 
Information provided by customers such as yourself is an important part of the 
Commission's review of this case. I have also included a link to some of our brochures 
for your review: 

1 
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http://www.floridapsc,com/publications/cons~er/brochures.aspx 

I hope the information I provided has been responsive to your concerns. If you have 
additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell ( 8 5 0 )  413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 
Division of Regulatory Compliance 

and Consumer Assistance 

C: Office of the Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Office of the General Counsel (Gervasi, Fleming, Jaeger) 
Office of Public Counsel (Reilly) 
Kenneth Hoffman, Rutledge, Ecenia, Purnell & Hoffman 
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From: Bev DeMello 
Sent: 
To: 'mnikolau@hotmail.com' 
cc: 

Hoffman; Janet Brunson 

Tuesday, July 10,2007 3:09 PM 

Ann Cole; Kimberley Pena; Tim Devlin; Marshall Willis; Cheryl Bulecza-B 
Rosanne Gervasi; Katherine Fleming; Ralph Jaeger; 'roberts.brenda@le 

Subject: re: Aqua Utility Correspondence 

Mr. Michael Nikolau 
Aqua Utilities Inc . 
Dear Mr. Nikolau: 

Thank you for your e-mail to the Florida Public Service Commission (PSC or 
Commission) in which you expressed your concerns about the rate increase petition filed by 
Aqua Utilities Florida, Inc. (Aqua). To give the Commissioners and staff an opportunity 
to review and understand your concerns, I have placed your letter on the correspondence 
side of the docket file. All customer comments will be reviewed when staff prepares its 
recommendation to the Commissioners on Aqua's proposed final rates. 

The Commission is aware of recent customer concerns about Aqua's quality of service. 
The PSC staff is currently working closely with the Florida Department of Environmental 
Protection on the water quality issues identified in the Aqua case and will address these 
issues in its proposed recommendation to the Commissioners. The Commissioners will then 
consider all quality of service issues when making their final decision. According to PSC 
Rule 25-30.433(1), Florida Administrative Code: 

The Commission in every rate case shall make a determination of the quality of 
service provided by the utility. This shall be derived from an evaluation of three 
separate components of water and wastewater utility operation: quality of utility's 
product (water and wastewater); operational conditions of utility's plant and 
facilities; and the utility's attempt to address customer satisfaction. Sanitary 
surveys, outstanding citations, violations and consent orders on file with the 

Department of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county 
health department officials' testimony concerning quality of service as well as the 
testimony of utility's customers shall be considered. 

Presently, the Commission's accountants, engineers and economists are examining the 
financial and engineering information filed by Aqua. The PSC's auditors have also 
examined the utility's records and will publish the results of their findings in an audit 
report. Ultimately, all costs found to be imprudent or unreasonable will be disallowed 
for recovery in the rates paid by customers. 

Aqua's full rate case hearing before the PSC will be October 24-26 and October 
29-30, in Tallahassee. At this hearing, the Commissioners will be presented with evidence 
on issues such as the utility's need for a rate increase, determination of the rate 
structure, and the utility's ability to provide safe and reliable service to its 
customers. Witnesses from the utility, the Commission staff, and the Office of the Public 
Counsel may present testimony and be cross-examined before the Commissioners. The 
testimony and exhibits presented at the hearing will become part of the official record of 
the case, and will be used by the PSC staff to develop a final recommendation for the 
Commissioners. Letters such as yours that have been placed in the correspondence side of 
the docket file will also be considered in development of the final recommendation. The 
PSC staff will present its recommendation on Aqua's final proposed rates to the 
Commissioners in January 2008. 

The Commission has scheduled two separate Agenda Conferences for final review of 
this case due to the large number of utility systems and complexity of the issues 
involved. The Commissioners are expected to vote on the revenue requirement at the 
January 10, 2008, Special Agenda Conference, and vote on the appropriate rates at the 
January 24, 2008 Special Agenda Conference in Tallahassee. 
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Again, thank you for taking the time to share your concerns with us. The PSC is $ 2 ~ .  o 
3 0 4! m w  committed to making sure that Florida's consumers receive their electric, natural gas, 

telephone, water, and wastewater services in a safe, affordable, and reliable manner. 
Information provided by customers such as yourself is an important part of the 
Commission's review of this case. I have also included a link to some of our brochures 
for your review. 

http://www.floridapsc.com/publications/cons~er/brochures.aspx 

I hope the information I provided has been responsive to your concerns. If you have 
additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850) 
413-6642, or Troy Rendell (850) 413-6934 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director 
Division of Regulatory Compliance 

and Consumer Assistance 

c: Office of the Commission Clerk 
Division of Economic Regulation (Devlin, Willis, Bulecza-Banks, Rendell) 
Office of the General Counsel (Gervasi, Fleming, Jaeger)' 
Office of Public Counsel (Reilly) 
Kenneth Hoffman, Rutledge, Ecenia, Purnell & Hoffman 
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DATE: July 9,2007 

TO: 
FROM: 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Stephen C. Larson, Executive Secretary to Commissioner Argenziano 

Please add the attached to the file of docket number 060368-WS. Thank you 
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J u n e  30, 2007 I 
F.P.S.C. 

CdMMlSSlONER ARaENZIANO 

I 

PES. Kency Argeaziano, Cornmissioner 
F l o r i d a  Publ ic  Service Conmission 
234-0 S h w r d  Oak Blod. 
Tsllehassee,  FL 32399-0850 

Dear Domissioner krgenzienor 

:.lany thanks t o  you and t h e  res t  of t h e  FPSC for tha hearings held i n  Mt. Dora on 
June 27, 2007. I was qu i t e  impressed with your enthuaiasm end eagerness t o  under- 
s t and  the  complex issues involved with Aqua U t i l i t i e s  Florida and i t s  many service 
sys",s. 
l e s s l y  coaplicated situation. And shouldn't AUF have seen t h i s  mess before pur- 
chasing? 

The var ic t iona of the mny service systems i s  jus t  9 p a r t  of t h i s  hope- 

I can  see where t h e i r  unifom pricing in oert.ain areas will help t h e i r  bookeep- 
ing e f f o r t s  - but su re ly  t h e i r  pr ic ing is completely out of l i ne .  

\hen they purc,hased this  mess perhaps there  were 2 things that A'JF did not real- 
i z e :  1. Florida i s  a state t h a t  i s  i n  deoperetion when it comes t o  potablcl water 
and most of the Floride c i t i zens  e r e  very nster-usage conscious and 2. 
a n y  custcnero (707; i n  Imperial Xo'cile Ferrece) do t o t  use a n y  vrpter 5-6 lronths 
of t h e  yean 'secsuse they a r e  no: here.  

A good 

A S  e resul t  AL'F has decided t o  jack-up W i 3 R Y O W 3  base P e c i l i t y  rape - yes,  I s a i d  
3 k P E. 
They ond t h e i r  ahereholders a r e  going t o  get  t h e i r  $#$$ up f r o n t ,  

That way it doesn't m t t e r  whether they  sell a lot of water o r  just B b i t .  

Please, pleese,  pleese  I s ince re ly  implore youand the other  c l o d e a i o n e r s  t o  cheok 
t h e  bsse f ' c c i l i t y  r a t e s  and the gsllonage rete8 a t  t h e  n u n i o i p e l i t i e s  surround- 
ing t h s  individual AVF service a reas  - i n  our case (Imperial Xobile Terrace) c a l l s  
t o  Leesburg, Taveres e n d  5 3 t .  Dora would soon t e l l  you t h a t  B U F  i s  coapletely out 
ce l ine .  Those Ci t i e s  e l s o  have  customers who are neter conscioue and nany who 
sre  out of s t c t e  56 months. 

I understand pe r fec t ly  t?B-at there  Is a vaat  difference between our smell service 
~ y s t m s  and t h e  cbove mentioned c i t i e s ;  population, taxes ,  cosh flow, etc.  We 
expect our  r a t e s  t o  be higher, but vie very rouch resent a rip-off. And t h a t  i e  
exactly irhct vie a r e  & w d y  l i v ing  with. 

I f ' inel ly  figured ou t  t k a t  tha t  W O E  why t h e  guy a t  the Xt. Dora 8.2,  heoring who 
had $20 uorth of' cozpost w o r m  destroyed 1.188 ~t t h e  kearing: 
ripped-off, h" t o  t ha t .  

I wes s x t r e m l y  disappointed i n  t h e  poor zttendanoa s t  t he  Xt. Dora neetinga. 
But rrhen importent neet ings era  sckeduled while e r e s s '  c i t i z e n s  a r e  out of s t a t e  

he ressnted being 

Page 42 of 843 



Docket No. 060368-WS 

Exhibit KHD-I 

Page 43 of 843 

v 
e w Kimberly H. Dismukes 

- 2 -  Consumer Correspondence 

i t  is t o  be expec ted .  
months? 
vo lved .  

Is t h a t  d i y  t h e  t e s r ings  a r e  80 often held in the sUmmer 
Wster being one of' t h e  neceasitiea of' l i f e j p o l i t i c s  should not be in- 

.4130, e e B result of pest experiences (heeritge i n  1993 and 1996) 80ne of my 
neighbora have no f a i t h  i n  t h e i r  FPSC. 
problem. 
rected,  

They think that the FPSC i s  part o f  the 
I t r i e d  t o  c m v m  them thet,  hopefully, thst s i t u e t i o n  hes Seen cor- 

Appsrently I ' m  not much of  a oonvincer. 

Again 4hanks, 
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Ann Cole 

From: Ann Cole 

Sent: 
To: 
Cc: 
Subject: RE: $187 dollars for my June water bill. That's the best I can do .... 

Tuesday, July I O ,  2007 243 PM 
Office of the Chairman; Cheryl Bulecza-Banks; Troy Rendell 
Katrina McMurrian; Nathan A. Skop; Nancy Argenziano; Matthew Carter 

Thank you. This will be placed in the correspondence file today. 

-~ ~ -_- _ _  . 

From: Office of the Chairman 
Sent: Tuesday, July 10,2007 11:30 AM 
To: Ann Cole; Cheryl Bulecza-Bank; Troy Rendell 
Cc: Katrina McMurrian; Nathan A. Skop; Nancy Argenziano; Matthew Carter 
Subject: RN: $187 dollars for my June water bill. That's the best I can do .... 

CMP -, 

COM - 
- 

Ann, 
Please place in the correspondence side of Docket 060368-WS. 

Cheryl, Troy, 
Please give appropriate handling. 

ECR 
GCL -, 

OPC -. 
I 

RCA ,- 

SCR - 
SGA - 

SMS- 
Scheduling Coordinator 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Telephone: (850) 413-6008 
Fax: (850) 413-6009 

SEC ,- 

OTH - 
From: wdramfs@aol.com [mailto:wdramfs@aol.com] 
Sent: Monday, July 09,2007 9 5 1  PM 
To: Office of the Chairman; Katrina McMurrian; Nathan A. Skop; Nancy Argenziano; Matthew Carter; 
dmerkt@seminolecountyfl.gov 
Subject: $187 dollars for my June water bill. Thars the best I can do .... 

Good afternoon Honorable Commissioners, 

$187 a month for Aqua Utilities water is the best I can do. I cant conserve any more water than I did 
this month. 

We were blessed by rain enough to irrigate only once (one day) this month, minimized washing clothes, 
took "camp" showers, never left water running while doing dishes/showering/or brushing teeth, only 
flushed toilets when absolutely necessary, never drank/cookedfed to animals any Aqua Utilities water. 

Still: 

My monthly water bill is the same amount as the lease payment for a new 2007 Volkswagen Jetta. 
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I would ask that you please be mindful of the people of Chuluota who are still being served by Aqua 
Utilities. It has been a while since some of you saw the citizens of Chuluota at the PSC meeting last 
month where Aqua Utilities was requesting yet another rate increase. 
I'm not certain what you pay for water each month, but please remember that we pay a flat $99 for 
sewer, before we use a drop of water. This is WAY beyond what all other local water companies (even 
privately held companies) charge. Some Aqua customers are having to make partial payments, because 
they cannot pay their water bills. Others on fixed incomes are having to choose between prescriptions or 
having water service. As you know choosing against having water is not an option unless you would like 
your home to be condemned. 
The water quality is still as bad as it always has been. Levels of TTHMs are still over double what my 
parents water company tested for " M s  and people in my neighborhood have tested chlorine levels in 
our tap water that is as high as what is seen in their pools. You would never want to drink it, but it does 
taste disgusting. 

Aqua Utilities were entrusted with a government approved monopoly and we cant do anything but ask 
you for help now. On behalf of the people who cant contact you as well as myself, you are the only 
people who can help us. Please help us. 

Best regards, 

Wynn Davis 

AOL now offers free email to everyone. Find out more about what's free from AOL at AOL.com. 
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Office of Citizen Services 
The Capitol 
Tallahassee, Florida 32399-1050 

Telephone (850) 414-3990, SunCom 994-3990 
Fax (850) 410-1630, SunCom 210-1- 

Y D  - 
7 2 g :+ 

July 2,2007 I - 3 .  

?j 
Ms. Whitney Epperson XE 2 ..,d 

0 C;s: 

-2 - iz- 
m= 0 -- a m  
0 

7-1 

--T 2 - & I  

ch 0 

322 Velveteen Place 
Chuluota, Florida 32766-6004 1. 

Dear Ms. Epperson: 

Florida Attorney General Bill McCollum has received your correspondence regarding Aqua 
Utilities. 

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to 
the Florida Public Service Commission, the state agency which regulates investor-owned utilities 
including long distance carriers. The telephone number is (850) 413-6100, or toll-free (800) 342- 
3552 from within Florida. 

We hope this referral proves helpful. Thank you for contacting the Florida Attorney General's 
Office. 

If you would like to keep current with news on Attorney General McCollum's efforts to fight 
fraud please visit our website and subscribe to the Attorney General's weekly and monthly 
electronic newsletters: http://myfloridalegal.com/NewsBrie.nsflSubscriber CMP 

Sincerely, 

OFFICE OF CITIZEN SERVICES 
Florida Attorney General's Offrce 

OCS/ac 

cc: Public Service Commission 
Consumer Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

COM 

cm - 
I ECR 

GCL f 
OPC 

RCA 

SCR 

SGA - 
SEC 

OTH 
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PLEASE HELP! 

My family lives on Velveteen Place In Chuluota FL. 
Docket No. 060368-Ws 
Kimberly H. Dismukes 
Exhibit KHD-1 
rnnsumer correspondence ----- 
Page 47 of 843 

Over the months, my water bill has averaged about $130.00. I learned 
to deal with it...and I dldn‘t thlnk much about it ... until I started looking 
at the usage. Aqua Utilities says that every month I use more than 
20,000 gallons of water. This is IMPOSSIBLE. It takes 18,000 gallons 
to fill a pool (which I don’t have)! There is NO WAY my famlly uses 
this amount of water monthly, 1 called the City of Oviedo as they were 
the supplier of our water before we moved here, 3,500 gallon~..~.3,500 
gallons is what we averaged per month! What changed? I HAVE NO 
IDEA, 

What prompted me to write this letter is my latest bill. 
It is for $51 1.58. This time they say we used 64,500 RaliOnS! 
I’ve attached a copy for you to look at. A few more bills lfke this wlll 
put my famfly on the street, We simply can’t afford it. I have two little 
girls who are both in daycare ... a 1 year old and a 2 year old. We were 
surviving with the $130,00 bills. But this ... well, we just won’t be able 
to make ends meet. 

The saddest part for me Is what this does to the kids. They love water. 
They love to run through the sprinklers. I even bought them a 
sprlnkler ball for this summer. They love to splash around in the 
bathtub and swim around in the baby pool I have yet to blow up. It will 
be strictly showers and swingsets this summer. Well, for as long as 
we want to keep our house anyway. 

I think the problem goes deeper than high rates. If my meter really and 
truly says that I use this amount of water, there must be a leak In the 
pipes underground. This is the only answer I can come up with. 

I’m really hoping you can help us. No, I’m counting on you to help us. 
Aqua Utilities laughs at our efforts to try and fix this problem. We 
desperately need your hefpl 

Please help my family! 
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4 , 
I 

./ 

95606 0638529. 
Lot: o0090oO BbdG . .  

Meter Data Meter Sire BiLgPencd Dap ReedTvpe MderReadings Usage Una 

rww ya 05/18/07 53 Actual 51 7900 64,500 Gallons 

Avorage Daily Usage : 7,216 Gakm ToMDays: 53 Total Usaw: Gallons 
03/28/07 Adual 453400 

Billing Detail Water Usage HIStoW 

Amount Owedf" Last Bill ........................................... 
Total paymerds Received.......,.. ..................................... 
Balance ......-........-....._. ...... ..-....._".._..................... 
C q m t  water charges ................................................... 
C m t  StwerCharges .................................................. 
Utnity Tax ....................................................................... 
Amount Due 06114(07 ........-....,...,.......,...,......,..,.~. 

$ 10.05 
0.00 

19.05 
328.90 
159.47 
13.16 

$ 511.58 

Message Center 
Please note your account number is a 16digL number. The full f8dgits must be prov(ded to ensure correct posting of your Aqua payment 
Aqua Utilities florid3 is pleased to provide you with your annual Water Quality Report If you do not receive a copy of the wrt by eady July and 
would like Lo mlve a free copy, please call 1.877.WR.AQUA during business hours. Or visit us at www.aquautilitiesfl~ridaoom to see your report. 

1336466 IHWRTANT NOTICE: SEE RMRGE SfDE KIR OTHER INNKIJWATION FLXSOlWP.5i5A-O - - - -  . .--. rttumthlsm.ivlfh'-6urpa-* - d m  * . e-- - ' . _. . R-W-OJ107 
WEBB EPPERSON 
322 VELVETEEN PL 

Lot: a009000 Bbck: 

Keep 6x1 "on fa your "Is. 

AQUA Water/Sewer Bill OVJEDO, FL 327656004 
Aqua UbiIibles Florida, 11%. 
762 W, Lancaster Avenue B r p  Mawr, PA 19010-3489 I 

t h e  Due0 
I 

$ 51t.58 Ju*eW 
A m t  Endosed 

CWS3lJi 1~=034- 

******AUTOX*S-DIGIT 327bh C 77 P 90 
WE66 EPPERSON 
322 VELVETEEN PL 
CHULUOTA FL 32766-6004 

1. 

l ~ l l l l l l I , l l l , , l ' 1 1 ~ l l l f ' l l l l l ~ l l l l ~ ~ l l l l l l l l l ~ l l l l l ~ , l l l l l l l , l l  
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Timolyn Henry Docket No. 060368-WS 
Kimberly H. Dismukes 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Tuesday, July I O ,  2007 10:19 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Improper Billing TRACKING NUMBER: 9938 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Tuesday, July 10, 2007 9:07 AM 
To: Ruth McHargue 
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 9938 

Please review and advise. 
- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, July 09, 2007 9:34 PM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 9938 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Megan Tanis 
Telephone: 321-348-3336 
Email: megan.tanisl08@earthlink.net 
Address: 420 Empress Lane Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Megan Tanis 
Account Number: 
Address: 420 Empress Lane Chuluota Florida 32766 

COMPLAINT INFORMATION 

Exhibit h - 1  
Consumer Correspondence 
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CMP 
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ECR I 
GCL I 
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- 
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OTH 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 
We received this month's statement from Aqua Utilities Florida, Inc. and noticed a 
significant increase in our per gallon charge. 
charged 31.88% more since our March 29th invoice. 
were never notified of this increase. 

In fact, after some research we have been 
Our bill has more than doubled and we 

What is the status of this rate increase and what is being done about this? 

Please contact me as soon as possible with any available information. 

Thank you. 

' i  1 
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Application for a Rate Increase in 

0 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  
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I ’  If you want to let the Public Service Commission know how you feel about this c a s e  
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-G6. 

Correspondence will be placed in the file of this docket. 
CJ 

I 

Fold and taps -see back for address 
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e 
Page 51 of843 

Aqua Utilities Florida, Inc. 
- 

D O C K E T  N O .  0 8 0 3 8 8 - W S  

I 

Name 

Address 

you may fi!l,out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

f, Fold and tape - sfback for address // 
Page 51 of 843 b.' 
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0 
Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

e 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. - 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

CMP 

COM 

ECR 

GCL 1 - 
RCA 

Fold and tape -see back for address 
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Exhlblt KHD-1 
e 

Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

yo., ** a 3: 
-.q 

Aqua Utilities Florida, Inc. 
D O C K E T  NO 0 8 0 3 6 8 - W S  

Address > l . / V q K  L.e &,7s z =  
0 2 8  

+? f- E, ' < ld/,,&,/-p, 93 597 
f-x u) 

w 

Z F T ;  
w e  
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m- 

If you want to let the Public Service Commission know how you feel about this q g  i 
-ky* you may f i l l  out this comment form and return it by mail, or send a fax to 1-800-511-0~9. = 

Correspondence will be placed in the file of this docket. 
VI c. J 

' Fold and tape - see back for address 

Page 53 of 843 
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Exhibit mD-' 
I) ' Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florlda, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want tc let the Public Service Commission know how you feel about this cw 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51a6%. 

Correspondence will be placed in the file of this docket. G z : .  

5 -;; 
hl L3 
vr C] C O N S U M E R  C O M M E N T S  

~ ~~ ~ 

Fold and tape - see back for address 
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7/9/2007 1 1 :42 AM** * * * * ** * ** 

ORMNAL - .  

Timolyn Henry Docket No. 060368-Ws 
Kimberly H. Dismukes 

From: Ruth McHargue Exhibit KHD-I 
Consumer Correspondence 
Page 55 of 843 

Sent: 
To: Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: 

Attach men ts : FAX.TIF 

Monday, July 09,2007 11 :42 AM 

FW: Aqua Utilities Docket 060368 

Please add to docket file. 
Thanks, 
Ruth 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: Aqua Utiliues Docket 060368 

Thursday, July 05, 2007 9:06 AM 

To CLK Aqua Utilities Docket 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subjeb: I 1 page(s1 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ - - - - - - - - - - - - - ~ - - - - - -  
Received On: 7/04/2007 1:31 PM 
Number of Pages: 1 
From (CSID): 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:01:46 
Transfer Speed: 9600 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 _ _ _ _ _ _ _ _ _ _ _ - _ _ _ - _ - - _ - - _ - - - - - - - - - - - - - - - - - - -  

FAXTIF (60 KE: 

1 

Page 55 of 843 
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Docket No. 060368-WS 
Kimberly H. Dismukes 

e e 
Kimberley Pena 

From: Ann Cole 
Sent: 
To: Kimberley Pena 

Cc: 

Subject: RE: DN 060368-WS (Aqua) 

Friday, July 06, 2007 5:40 PM 

Katherine Fleming; Ralph Jaeger; Troy Rendell; Rosanne Gervasi 

Exhibit &-ID-1 
Consumer Correspondence 
Page 57 of 843 

Hey Kim, please check our records to see if we have a copy of the request for investigation sent to the AG's 
office received from customer Roy J. Tanner on July 3, 2007. If so, please be sure that it is in the 
correspondence file, along with this email. Please keep us posted either way. 

Thank you. 

From: Rosanne Gervasi 
Sent: Friday, July 06, 2007 4:34 PM 
To: Ann Cole 
Cc: Katherine Fleming; Ralph Jaeger; Troy Rendell 
Subject: DN 060368-WS (Aqua) 

Ann, re: the copy of a request for investigation sent to the AG's office received from customer Roy J. Tanner 
on July 3,2007, please place a copy of that request on the correspondence side of the Aqua docket file. If you 
need me to send a memo down with another copy of the correspondence for this purpose, just let me know. 
Thanks, Rosanne 

7/9/2007 
Page 57 of 843 
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To: Rosanne Gervasi, Office of General Counsel 
Katherine Fleming, Office of General Counsel 
Ralph Jaeger, Office of General Counsel 
Troy.Rendel1, Division of Economic Regulationd 

Re: Docket No. 060368-WS - Aqua Utilities Florida, Inc. 

Attached is a copy of a Request for Investigation sent to the Office of the Attorney General 
concerning potential criminal activity by Aqua Utilities Florida, Inc. This filing was received on 
Tuesday afternoon, July 3,2007 from Mr. Roy J. Tanner. The Clerk’s office will await 
instructions regarding further processing. 

AC/cp 

cc: Mary hd rews  Bane, Executive Director 
Chuck Hill, Deputy Executive Director 

Page 5 8  of 843 
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07 JUL 0.3 Pb. 5: OB sR/ Roy J. Tanner 

From: 
Sent: 
To: ag. mccollum~myfloridalegar.com 
Subject Request for investigation 

0 s m  

... . . . . , . . ,  . 

Roy J. Tanner [Roy.Tanner@allianceproserv.com~ ili , , , 
Friday, June 29,2007 7:42 PM v i  iq 1 S S I @ id 

CLERK 8 

Importance: High 
follow Up Flag: Follow up 

Flag Status: Flagged 

Honorable Bill McCollum 
office of the Attorney General of Florida: 

I'm writing to request that your office look into potentially criminal activity regularly engaged in 
by our water (and wastewater) service provider, Aqua Utilities Florida, Inc. 

Attached, please see a copy of my most recent water bill, accompanied by a copy of my 
neighbors. In addition, to an apparent 400% increase in my usage over the last 3-monthsI my 
assessment matches my neighbors bill to the penny. What can I conclude but that my service 
provider is engaging in fraud, by arbitrarily pulling my water usage numbers out of thin air. And 
faced with the choice of either paying bills that have no basis in fact, or having my water 
service interrupted, I assert this practice is also tantamount to extortion. 

This fraudulent practice is one of many consumer complaints associated with docket #060368- 
WS, which now has recorded PSC testimonies listing myriad charges of: outrageous 
assessments, environmental citations, and poor customer service. At the time of this request 
for a finding, a rate increase recently applied for by Aqua Utilities, a subsidiary of Aqua 
America. Inc. (a public utility that operates in 13-states), is currently working its way through 
PSC review. 

What's extraordinary about this rate request, is that consumers within this service area of 
Seminole County are already being assessed the highest rates in the Southeast US. Frankly, 
given the sub-standard service and predatory practices of Aqua utilities, not only should this 
rate increase be denied, but rates should be rolled back to what's normal for the county, and 
rebates should be paid to affected consumers. 

Since the Economic Crimes Unit of the Office of the Attorney General is the enforcement 
authority for all multicircuit violations of the Florida Deceptive and Unfair Trade Practices Act, 
and this unit protects consumers by initiating investigations against entities that employ unfair 
methods of competition or unconscionable, deceptive and unfair practices in any trade or 
commerce, I am requesting a review of these unfair and potentially fraudulent practices. 

In light of the fiduciary interest of the Attorney General's ofice and Public Service 
Commission's charter, I anticipate that this request for a finding of fact (on this utility's 
practices) will receive an appropriate level of attention. If pursued expeditiously, your finding 
may enable future compensatory and or punitive remedies for my community. Toward this 
objective, I look forward to your reply. 

6/29/2 007 

Page 59 of 843 
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Roy J. Tanner 

218 Velveteen Place, Oviedo, FL 32766-6002 
Phone: (407) 620-7589; Fax: (407) 386-3028 

..... e-:* 
i L ' :  

./ ' .,. . I .  

.,l . *  , .' 

, . 

, .i I . I  ',I. . . _... , , .  .. .. 
. . . .  . , .  , 

.,,.. . . .. , , . .. 

6/29/2007 
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Roy-Ta n n e r  407-281-0593 P.3 * J u n ' 2 9  07 07:42p 

Acwunt Number Docket No. 060368-WS I KiZi;z&ymukes 
Service To: 

1 
ROY TANNER . 
218 VELVETEEN PL - CHULUOTA, FL 32766-6002 CHULOTA Consumer Correspondence 

Page 61 of 843 

Questions about your water/sewer service? ... Contact us before the due date. Aqua Utilitier Florida, Inc. 

762 W. Lancastsr Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Maw, PA 19010-3J89 e Mail; custserv@aquaamerica.com May 23,2007 $ 250.73 June 14,2007 

Ttl: 877.987.2782 

Meter Data Meler Size Billing Period Days Read Type Jieler Realtngr Uwge linils .- 
80445453 98 DY181D7 28 Actual 565200 25,800 Gallons 

-- 04/20K)7 Actual 539400 
Average Daily Usage = 921 Gallons TotalDays: 28 Total Usage: 25,800 Gallons 

Billing Detail Water Usage History 
Amount Owed from Last Bill ........................................... $ 298.05 
Total Payments Received 298.05 
Balance 0.00 .-.. ...- 
Current Water Charges ................................................... 145.89 
Ctirrini Sewer Charcjes ............................................ 99.00 

5.84 
................................................... $ 250.73 

................................... ........................... -. ........................ ......................................................................... ....... . . . .  

.................................................... 

RtadTypes: Actual 0 Estimated Customer 

Message Center . 3 ., 

Please note your account number is a 16digil number. The full 16-dgits must be provided to ensure correct posting of your Aqua payment . Aqua Utilities Florida Is pleased to provide you with your annual Water Quality Report I f  you do not receive a copy of h e  reporl by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours, Or visit us at www.aquaulilitiesflorida,com to see your ~eport 

1336456 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL359010 ' 7  . ------ ----.-._._-- - - - - -Retum- th~~mbn wth yomp3y;nent. -service n: -- -. --- . 
ROY TANNER 
218 VELVETEEN PL 

Keep top porimn for your reaxds. 

AQUA Water/Sewer Bill CHULUOTA, R 32766-6002 
Aqua Utilities Florida, Inc. 
762 W. Lancastzr Avenue Btyn Mawr, PA 19D10-3489 

sqa27ws cyF33DI l U P 3 Y 3 9 9  

* * * * * + A U T O * * 5 - D I G I T  327bb C 77 P 90 
ROY TANNER 
218 VELVETEEN PL 
CHULUOTA FL 32766-6002 

lll ! I l , , 1 , 1 1 l l * I I I I l l l i 1 1 1 1 1 1 I  llll,lllll~l~l,llllllll,~ll,i,,l 

Account Number 

$ 250.73 June 14,2007 
Amount Enclosed r '-1 1- "1 ; -1 r-''.l - ...... . I.. .. -_ t 
Please make check payable to Aqua Util. FL. 
Print your account number on your dieck, 
then mail to address on back. 



P *  4 . I  407-281-0593 
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Page 62 of 843 

Account Number Service To: 
LIONEL SANTIAGO 
222 VELIlETrEN PL 

1 JGn.29 07 07:43p 

- AOUA - CHULUOTA, FL 32766-6002 CHULOTA Consumer Correspondence 

Aqua Utilities Ftorida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Biil Date Total Amount Due Due Date 
aryn Maw, PA 19010-3159 e Mali: cwtserv@aquaamerira.com May 23, 2007 $ 250.73 June 14,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Data hiela Size Rlling Pewd Days Rsad Ivpe hlzler Rzaonp l i s q E  h i t s  

~ ~ 4 5 4 5 2  5ia 05/18/07 28 Actual 598300 25.800 Gallons 

Average Daily Usagi = 921 Gallons TotalDays: 28 Total Usage. 25,800 Galions 
-.- 04120/07 Actual 572500 - 

Billing Detail 

Amount Owed from Last Bilt ........................................... 
Total Payments Received ............................................... 
Balance ................................................._....................... 
Curent Water Charges ................................................... 
Curer?! S w e r  Cbarps .................................................. 
Utility Tax ....................................................................... 
Amount Due 06/14/07 _ ................................................. 

$ 197.71 
197.71 

0.00 
145.89 
99.m 
5.84 

S 250.73 

t 3 
f S  

Water Usage History 
. . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  m 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Eo 

7w 
dol 
XXI 
4su 
w3 
m 
1 8  

0 

. . . . .  .: . . . . . . . . .  +.!g*': 
:\.;:?,,,;., :,: L.b,'C 

Message Center 
Please note your account number is a 16dyit number, The full 1E-digils must be provided to ensure correct posting of your Aqua payment. 
Aqua Ulililies Florida is pleased to provide you witn your annual Water Quality Report. If yw do not receive a copy of the report by early J J y  and 
would like to receive a lree copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aqwutilitiesflorida.coni to see your reporl. 

1336455 IMPORTANT NOTZCE: SEE REVERSE SIDE FOR OTHER INFORMATION FL3590186 
Return this portion with your payment. 

Keep top porbGn for your rxords, 
'': 

LIONEL SANTIAGO 
222 VELVmEN PL 

AQUA Water/Sewer Bill CHULUOTA, FL 32766-6002 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3389 

scq=279s Cyc*JjDI llJp=+&S> 

* * * * * * A U T O * * 5 - D I G I T  3 2 7 b b  C 77  P 50 
LIONEL SANTIAGO 
222 VELVETEEN PL 
CHULUOTA FL 327866002 
i,~iI,~,1,11,i,il~Il,IiI1,~111l11II,II,I,II1,11,1,11,iII1IiIII 

$ 250.73 June 14,2007 
Aniount VlClOSed 

! ;  ! :  
$ 1  ; .  : :_ . . : .  : i  .i 

. .  . .  

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 

I Ill Ulll! U I1 1 II I li I/ 111 1 Ill 101 li II I kl Ill .2 
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Angie Calhoun 

From: NET SatisFAXtion [postmaster] 
To : 
Subject : 

Consumer Contact 
407 281 0593,4 page(s) 

Attachments: FAX.TIF 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Received On: 6 : 2 0 ; 2 0 0 ?  7:;f‘  ,ob1 
Number of Pages: 4 

From (ANI) : 
Sent to DID: 

Duration of Fax: 2:r21.58 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 3 
Port Received On: RockForceOCTO+ Port 6 

From (CSID): 407 29’ 6593  

_ _ _ _ - - - - _ _ _ _ - - - - _ - - - - - - - - - - - - - - - - - - - - - - - - -  

FAXSTIF 
(120 KB) 

1 
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6 Application for a Rate Increase in 
e 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
- 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-Bll-080Q8 

Correspondence will be placed in the file of this docket. 
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Fold and tape - see be& for address 
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Aqua Utilities Florida, Inc. 
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1 

566 GRANITE CIR ".. 8 I 
',' CHULUOTA, FL 32766-8840 

Tel: 877.987.2782 
I '  

I . I  

762 W. lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Oate 
Bryn Mawr, PA 19010-3489 e Mail: cuotsen@aqwamcrica.com May 23, 2007 $ 454.53 June 34,2007 

_._ .- . -e---, 

. . .  - .. ._.-- . - ---- . -- ..... 
. .  

. .  : . _ _  -... ....... - - 

. 
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Page 66 of 843 : _ . _ _  . .  - - .  - -  I ..--_ --.- ..... . . -  . . _ . I  . . . .  --- - ....... -.- -_.. 
... . .  - . . ....... _ 1  ..... ._--.... ......--. - _  - 

. . . . . . . . . .  . . . .  ......... ...... .... .... . ~ --- - -__  . - . . , . . - 1 1  .-. .._-- ._" -- . . . . .  .. :... . . . . .  -.. ' ..--..._ ..- -'-....- ;.- - -_ - . -  - . .  ~ , . .  

- -  . . .  _- 

&in M ~ w ,  P& 19010-3489 e Mail: c u s k e r v @ a w  April 25,2007 $ 267.79 May 17,2007 

. . . .  ...... . .  . . . . .  
. . . .  . . .  . . .  - . . . . . . . .  

. .  - .  - . _ -  

- ............. - . 
..~ 

. . . .  
. .  . . . .  

- 
, ., . . "  - . . _. . - . . .  . .  . .  

. . . .  ... ..... . .  ,. 
- . . .  . .  _ .  . 

. .  
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

6 
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323q4 - 
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Aqua Utilities Florida, Inc. 

Name 

- 

D O C K E T  N O ,  0 6 0 3 6 8 - W S  

V 

P 
r -  .rr 
S C n  5 
2 0  

0 1366 Lake Josephine Drive &- 
Address 

J 
Sebring, F1. 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence wilt be placed in the file of this docket. 

CMP 
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ECR I 
G C L I  
opc 
RCA 

SCR 
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Fold and tape - see back for address 
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@ nasogastric, nasoduodenal, FLwmO nasajejunai, gastrostomy, 
pemaneous gastrostomy 

Enteral Feeding Tubes andieiwlostomv 
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0011259680648811 JEAN-LUC LATOIQUB 
7 ROSAUE OAKS BLVD 
LAKE WALES, FL 318984446 
Lot: 1190345 Block 

ROSAUE OAKS A C U A  
&--& ~ - 

Aqua Utilities Florida, Inc. < __._.__-.. Tel: 877.987.27d --.--- 
762 W. Lanwster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
hyn Mawr, PA 1900~0-34~19 e Mail: curtrew@aquaamerica.com April 24,2007 $ 32.81 May 16,2007 

Questions about your water/sewer service?. .. Contact us befwe the due date. 

Moler Slze pe MelerReadngs Units - Meter Data 
39013565 Y8 771100 400 Gallons 

Average Daily Usage = 23 Gallons Totat Days 17 Total Usaga: 400 Gallons 

770700 __________ 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... $ 0.00 
Total Payments Received ............................................... 0.00 
Balance ......................................................................... 0.00 
Current Water Charges ................................................... 7.32 ' ' 

CUJ@..I.?%~SC harges .................................................. ... ... .. ' 9.76 < 
Uglity Tax ........................................ ~ y .  ........................... 

,.. _ . . . . . . . . . . . . . . . . .  .I.". .~ .......... - -. ..-, 
i. ... ?uIT.I-O~&~~ ...................................... ...:. !. .... tL..-: .. __.. ._,^ .... ........ ^. ---. 

L@-- .. 
.----.- . ._-__- .-. / ^-. __.c--. 

i A m a i i i 6 7 0 7 :  .................................................. $ 32.81 ) 

25 
22.s .................................................................................................... 
a ................................................................. 

,,.s ........................................................................ 
,5 ............................................................................... 

,o .................................................................................................. 

-.. .................................................................................................. 

a j  ,2,5 : 
0' i . 5 '  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

.................................................................................................. 
a 

l,s 
d 

.................................................................. 
0 -  

.. . --- /-- ReadTypes: Actual 0 Estimated I Customer 
_ -  - - - _ _  . ..' 

Message Center 

i 



y 
c 

0011259680648811 JEAN-1.UC LATRIQUE 
7 ROSALIE OAKS BLM) 
LAKE WALES, PL 33898-8446 ROSALIE OAKS 
Lot: 1190345 Block: 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Dale 

&yn Maw, PA 190010-3489 e Mail: custserr.@aquaamerics.com May 18,2007 $ 119.72 June 11,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 
Total Amount Due Dw Date 

llsage Uiiils 
_^___---- 

Meter Data MeteC Sue tklLl~ Penod c) Read Type M e r  Reackgs 
_ _ . ~  

774700 3,600 Gallons 

Total Usage: 3.600 Gallons 

"ai sia 05/11/07 25 f Actual 
-- - - __- - 0~12107 Actual 771100 

Average Daily lkage = 121 Gallons TolalDays: 29 

Billing Detail Water Usage History 
,4 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

,20 .................................................... 

,oo .................................. 

I 

. . . .  ........... ................. 
............................................... 

......................................................................... ...................................... . . . . . . . . . . . . . . . . .  
....................... ..................................................... 
................................................ . . .  40 ................................................................... 

...................................................................... ................................................. 
................................................... I 

Amount Owed from Last Bill $ 32.81 
Total Payments Received 32.81 
Balance 0.00 .'- f 
C~meiil Waler Ctiarges 32.954 1 . '  a% a, 
C l ~ ~ ~ R t i i  S C W ~ ~  Chsrctl!: 
Utility Tax 3.30 

e3,4:+;. . -.. fc .. 

0 Amount Due 06/11/07 f 119.72 

~ e a d ~ y p e s :  MIIA 0 Estimated curtomer 

. . .  
.... i E\;/ i \ . . . .  'i ...... 

'. -1 , i 

Message Center 
' Please note your account number is a 16.digit nuinber. The hill 164igits must b6 provided to ensure correct 

Aqla Utilities Flrada is pleased to provide you with your annual Water- Quality Report. If you do not receive a ccpy of the report. by early July and 
would like to receive a free copy, please call 1 .K/?.WlR.AQUA during business hours. Or visi! us at www.aquautilitiesRorida.com to see your report. 

I .  . 
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AQJUA 
Senrlce To: 
JEAN-LUC UTRIQUE 
7 ROSALIE OAKS BLVD 
LAKE WALES, R 33898-8446 
Lot: 1190345 Block: 

Account Number 

001l.259680648811 
ROSWE OAKS 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8~2 Bill Date 
Bryn Mawr, PA 19010-3489 e Mail: curtsen@aquaamerica.com June 21,2007 $ 127.93 July 16,2007 

Td: 877.987.2782 Questions about your water/sewer servke? ... Contact us before tJ-ie due date 
Total Amount Due Due Date 

Meter Data Usage Unils 

GalloflS 39013555 !a 0 6 / 1 5 ' 0 7 ~ J )  Actual 778800 4.100 
091 1107 Actual 774700 

Average DaQ Usage = 117 Gallons 

Billing Detail 

TotalDays: 35 Total Usage: 4.100 Gallons 

Water Usage History 
,~ 
,20 ....................................................... . . . . . . . . . . . . . . . .  

- ................................................................. 
........................................... Amount Owed from Last Bill $ 1 19.72 

Total Payments Received 119.72 
Balance .................................._...................................... 
Water Base Facility Charge 25.28 

8.73 
Current Water Charges 
Sewer B& Facility Charge 
4,100 gallons @ $0.01409 per gallon ................... 

Curtent wyr Charges 
Utility Tax ....................................................................... 
Amount Due 07M/O7 .. ................................................. 

............................................... 8 ,oo .................................................................. 
0.00 ;# I 

.................................... 6o .............................................................. 

1o .................................................................... 
................................................... 2 0 ~  .................................................. ...... 

................... 

................................... 
0 '  Ap07 May07 Jun07 

i' 4,100 gallons @ $0.00213 per gallon 

57.775- 

----.- -z z 7 

................................................. ReadTypes: Actual 0. Estimated Customer %' 
$ 127.93 

e ..A . -  ( ' 4  
L- 

Message Center 
Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correcf posting of your Aqua payment. 
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Docket No 060368-ws 
fimberly H Dismukes 

Consumer Correspondence 
Page 72 of 843 

Exhlblt KHD-1 e 
Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

0 

P 
G c3 

Aqua Utilities Florida, Inc. 
5 rn 

N&W 

r 32777 
If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

I I 

Fold and tape - see back for address 

Page 72 of 843 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Name 

Aqua Utilities Florida, lnc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 73 of 843 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

-I_- I 
Fold and tape - see back for address 

Page 73 of 843 



Docket No 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence e Application for a Rate Increase in 
Page 74 of 843 Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 

Name 

. 
D O C K E T  N O .  0 8 0 3 8 8 - W S  

Q 

If you want to let the Public Service Commission know how you feel about this case, 
you may f i l l  out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  1 

Fold and tape - w e  back for address 

Page 14 of 843 A 



Docket No. 060368-ws 
Kimberly H. fismukes 
Exhibit ~ D - I  
Consumer COlTwondace 

Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Page 75 of 843 
e 

ow: 
RCA 

SCR 

SGA 

SEC 

Aqua Utilities Florida, fnc. 

- 

- 

- 
D O C K E T  N O ,  0 6 0 3 6 8 - W S  

Name 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

1 C O N S U M E R  C O M M E N T S  

CMP 

CTR 
I 

I ECR I 
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Page 1 of 1 

Docket No. 060368-WS 
Kimberly H. Dismukes 

c e Kimberley Pena 

From: Ann Cole 

Sent: 
To: Ralph Jaeger 

Cc: Kimberley Pena 
Subject: RE: Docket No. 060368-WS, Aqua Utilities Florida, Inc. rate case 

Tuesday, July 03,2007 10:02 AM 

Thank you. This will be done today. 

Kim, please add this email to the correspondence folder. 

Exhibit h - 1  
Consumer Correspondence 
Page 76 of 843 

From: Ralph Jaeger 
Sent: Tuesday, July 03, 2007 7:58 AM 
To: Ann Cole 
Cc: Ken Hoffman; 'steve.reilly@leg.state.ff .us' 
Subject: Docket No. 060368-WS, Aqua Utilities Florida, Inc. rate case 

Please place this e-mail in the correspondence side of Docket No. 060368-WS, Aqua Utilities 

From: Melissa Davis [mailto:stroll~likegoId@bellsouth.net] 
Sent: Sat 6/30/2007 11:41 PM 
To: Katrina McMurrlan 
Subject: Chuluota Hearing ref: Aqua Utilities 

Ma'am, 

I would like to thank you for your time and attention reference the fight we have on our hands concerning our plight with Aqua 
Utilities and their crazy rates. I was quite embarrassed having to explain to people I don't even know how I have to sponge bathe, 
etc. because of the costs. As a single mom that lives on a law enforcement salary, I do what I can to get by. We really do need your 
help, and thank you for it. A neighbor told me tonight that she called Aqua the other day and they, in their typical arrogance, told her 
that they were raising the interim rates again in August and that if we don't like it, we can move!!! There has got to be something we 
can do! They need to be stopped! 
Thank you for your time and attention concerning this important matter and I hope you have a wonderful 4th of July. 

Respectfully, 

Melissa Davis 
286 Velveteen Place 
Chuluota FL 32766 

7/3/2007 Page 76 of 843 



CCA Official Filing 
7/3/2007 9: 1 7 AM** * ** * * * * * * 9:17 AM********** Timolyn Heny** **** 1 

Timolyn Henry ''IG 'A' DocketNo 060368-WS 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, July 03,2007 9:09 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: Aqua Utilities docket 060368 

Attachments: FAX.TIF 

Please add to docket file. 

Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 77 of 843 

From: Consumer Contact 
Sank 
To: Ruth McHargue 
Subject: Aqua Mlitles docket 060368 

Tuesday, July 03,2007 8:44 AM 

To CLK 

From: NET SatlsFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

813 689 3146, 2 page(s) 

_ _ _ - - _ _ - _ _ _ - _ _ _ _ - - _ - - - - - - - - - - - - - - - - - - - - - - -  
Received On: 7 / 0 2 / 2 0 0 7  8:09 PM 

From (CSID): 813 689 3146 
Number of Pages: 2 

From (ANI): 
Sent t o  DID:  

Duration of Fax: 0:01:29 
Transfer Speed: 9600 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 - - _ _ - - - - _ _ _ - - - - _ - _ - - - - - - - - - - - - - - - - - - - - - - - -  , 

FAX.TIF (35 KB: 

CMP 

COM 

CTR 

ECR I 
I - 

W C  - 
RCA 

SCR 

SGA 

SEC 
OTH 

1 
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Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 

e 
Consumer Correspondence 
Page 78 of 843 

W. H.Elevins 
52M Fairway One Dr, 
Veltico,FI 33594 
Phone 813489-3148 
Fax 813-689-3146 

FAX 

Page 78 of 843 
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Docket No. 060368-WS 
e 

Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 79 of 843 

July2,2Cro7 

To: The Florida Public Service Commission 
Prom: William H+ Blevins 

Dear Cmmissioncrs, 
f am contacting you to ask fw your eSSiStan0t m tcbufig to a p t .  extent the Aqua 
Utility's Florida, Inc. qwr for water and wtewatet rate iacteascn, 

The Florida Public Commission will readily note the Utilities request for increases to' 
~OCOYCT operating expenses on a "gdng-fonvard basis" and to generate a Yak" rate i 
of nttw on their iavcst"ta is the llltimate h ambiguity. whrrt d a s  "going f o w d  
his" really mean 3. bbes it mean the Utility WBnfS their oustomer/Wpaytsrs to bear ihe 
h u t  of costs for the Utifitite future cxpansionq fuhrrc coopdon with big-busines) in 
ths form of frae rides for builders and contractors?, The wording is misleading iy &4ip 
and is not supported with ~UII data and detallr. Ifthcec expansions occut, or M: pI&d 
they 8 h d d  be funded by the Utility and the developers, not by their customer/taxpaylers. 

Additionally, what docs "fait tetum" mean?, Jt .seems simple enough to ptcscnt, in 
audited form, the "fait Mumn the Utility i s  experiencing today and where tho increased 
rat= will take it . . . auditrsd of "e, 

I live in Vdw, Hodda ad have o mobile home at Lakc Rosalie Oaks, ?'he fiunily and 1 
utilizu thc residmroc: rrpproximalely 20% of rhc year. 'Ibis is ~ n w :  for the majority of tiie 
owners at R&ic Oaks, There ~ t t :  five resldmws in the subdivision for sale now, and 
awed homes on the lake for salt, The water and wastewater rate increase nquwt is B 
mly responsible fix what could be an exochu fiom the ana On the other band, this 
might be w b t  tho Utility wants to happen. It is reported they will bc involved in B b e  
land development ncxt to the Oab Subdivision. The Commission might want to taka B 
look lnto that situstion to sec if it is rumo~ or real. 

I am not certain if the outlandish, and wlqual, rate incrwe request haa legal implic@bns 
for the customer/tAxpiiycrs or nd. lt scuns thest might k mom for a cwtomcr dvo+tc 
Q lrrrekt h this regard. If you have any thwghts dong this h e  I would appreciate hciving 
any auggastlana, 

As pvlously stated, I write you ,Commissioners ,asking for assistame in thwarting dqua 
Utilities rate increase t e q u e s ~  'Ihwk you in advance, 

VaMco, F133594, 
813-689-3 146 

Page 79 of 843 
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RcA - 
SCR 

Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utlllties Florida, 
D O C K E T  NO. 0 6 0 3 6 6 - W S  

Jnc. 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 80 of 843 

If you want to let the Public Service Commission know how you feel about this case, 
you may fil l  out thls comment fonn and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

SGA 

SEC 
OTH 

C O N S U M E R  C O M M E N T S  . 

June 29,2007 

Enclosed is a copy of my last water bill. You will note that the March bill is 
approximately three times the amount of all other bills. When I called Aqua Florida, and 
asked if it was an estimated bill, they told me it was not. I am 67 years old and live alone 
and there is no way I could have used 300 gallons of water a day! They then asked me 
if I had any leaks under my mobile home and I said no, as I had had complete new 
piping put under my mobile home. I was quite upset about this situation, paid the bill, 
and had a plumber come out and check for leaks under my mobile home. He found 
none. He also checked the meter (which is not on my property and NOT easily 
accessible) and said it probably was not properly calibrated, causing it to rump". I called 
Aqua Florida and asked them to come out and check the meter. They informed me it 
would cost me $65.00 to have this done, but said they were installing new meters, so 
why not save that money. I later changed my mind and decided to spend the money just 
for my own satisfaction, and was informed that there was NO charge to come out and 
check the meters. The new meters were installed in April and my water bill decreased 
dramatically! 

I cannot understand giving these people a rate increase when they should have known 
what they were doing when they bought the company. I live in Arredondo Estates and, 
like many people here, I am retired and living on a fixed income. It seems unfair to me 
that people both in Arredondo Estates and Arredondo Farms would suffer because of 
inefficient handling of water meters, bills, and customer service. Thank you for reading 
this. 

(Mrs.) Dorothy kassvan I 

Page 80 of 843 



A a U A  
Service To: 

LEONARD R KASSVAN 
5118 SW 66TH 52 
GAINESVILLE, FL 32608-3723 
Lot: 1326122 Block: 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 81 of 843 

Account Number 

0009025400645138 
ARREDONDO ESrATE.5 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: curtserv@aquaameric.com 3Une 21,2007 $ 27.76 July 16,2007 

Tel: 877.987.2782 Questions about your water service? ... Contact us before the due date. 

Meter Data Meter Size Billing Pen& Days Read Type Meter Readings Usage Un(fs 

56583078 518 06/18/07 33 Actual 4200 2,500 Gallons 

Average Daily Usage 75 Gallons TotalDays: 33 Total Usage: 2,500 Gallon: 

Billing Detail Water Usage History 

Amount Owed from Last Bill ...... ................................ $ 27.42 
Total Payments Received ............................................... 27.42 
Balance ......................................................................... 0.00 ............................................... 
Water Base Facility Charge .................................... 
2,500 gallons @ $0.00301 per gallon ................... 

Total Water Charges ...................................................... 25.24 
....................................................................... 2.52 Utility Tax 

Amount Due 07116107 ................................................... $ 21.76 

.................................... 

17.71 
7.53 

* .  

ReadTypcE: Actual WmaM @ Customer 

Message Center . Please note your account number is a 16-digit number. The full 16digits must be provided to ensure correct posting of your Aqua payment. 

1336567 FL201004t- ’ 5  ‘.+ IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
“ 5 ,  .I r r r  ... T.., 

Page 81 of 843 
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Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
consumer Correspondence 
Page 82 of 843 

Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

3 
C C  t 

sz 0 
Aqua Utilities Florida, Inc. 

D O C K E T  N O .  0 6 0 3 6 8 - W S  
c r  
03- ! 

x3fl P %E =L 

x , +  
0 Name k d t r  i c ,g J A C c  j/ I ! %  4c It, 

Address l36.30 

3 

IC- 

I L L  114e(Lj  SF cst? Lr, /f?d &- Ic.&ST 

-5eLrl v . 5 ,  Fl oIr;&k 33 E 7 5  
I f  you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

SEC 

OTH 



Docket NO. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondace 
Page 83 of843 Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

3 E 3 m  
c 0. 

0 g Q:! 
Aqua Utilities Florida, Inc. 

c=. . L/, 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1800611-0809, 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  

Fold and tape - 888 back for address 

Page 83 of 843 



Docket No. 060368-ws 
Kimberly H. Dismukes 
Exhibit KKD-1 
Consumer Correspondence 
Page 84 of 843 Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florlda, Inc. 
D O C K E T  N O .  0 6 0 3 8 8 - W S  

U 
If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

B 
I 

v -  Fold and tape - see back for address 
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Docket No. 060368-WS 
..- - ---  - -- - ----- - - -'- Kimberly H. Dismukes 

Exhibit KHD-1 
Consumer Correspondence 
Page 85 of 843 

- - - - *  - ..-. .I - - - -- - - - - -. - 

Application for a Rate Increase in 
I 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

CMP 
. COM 

CTR 

ECR 
G a  

wc 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  OBOSBB-WS 

I 

..! - 

.- 

Name - 

SGA 

SEC 

R J 8 Leda VigneauA 
11587 County Road 675 W 

Address - E. Webster, FL 33597-7613 
\- - 

-, 

OJ 
cr L 

I 
0 

P 
=E 

r 
F 

s? 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

1 J 
Fold and tape - see back for address 

Page 85 of 843 



k 
Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 O 3 6 6 - W S  0 

0 

Name 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer correspondence 
Page 86 of 843 

C O N S U M E R  C O M M E N T S  

t #  3 
Page 86 of 843 



- 
Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 87 of 843 Application for a Rate increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by o 4 2 2  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

om 

Fold and tape - tee back for address 
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AOU - RUSSELL STOEWE 

CHULUOTA, FL 32766 CHULOTA 
440 EMPRESS LN t _ _  _ _  A 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 83 3f 843 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3469 e Mall: custssrv@aquaamerica.com May 23, 2007 $ 202.71 June 14,2007 

Tel: 877.987.2782 Questions about your waterjsewer service? ... Contact us before the due date. 

Meter Data tdeter SlZe Billing P m d  Days Rexl Type Meter Readings Usage Uijits 

82114544 518 05/18/07 20 Actual 242800 16,800 Gallons 

Average Daily Usage = 600 Gallons ~ota iDays ‘ia Total Usage, 16,800 Gallons 

04/20/07 Actual 226000 -~ 

Billing Detail Water Usage History 

Amount Owed from Last Bill. $ 167.13 
Total Payments Received ................... 167.13 
Balance ......................................................................... 0.00 
Current Water Charges 99.72 
Curre!?! Sewer Chqe 99.00 

....................................................................... 3.99 Utility Tax 
Amount Due 06/14/07 .................................................... $ 20271 

. .  

ReadTypcs: Actual Estimated @ Customer 

?Issage Center 
Please note your axwnt number is a 16dgit number. The full 16-digits must be provided lo ensure correct posting of your Aqua payment. 
Aqua Utilities Florida is pleastld to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at ~.aquautilitiesfiorida.com to see your report. 

1336456 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
c . I . . _ _  

Page 88 of 843 



Docket No. 060368-WS 
lmberly H Dismukes 
Exhibit KHD-1 
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- _ _  -. . -  . 5 - 4  

RUSSELL STOEWE 
440 EMPRESS LN 
CHULUOTA, FL 32766 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Gate 
Bryn Ma,wr, PA 19010-3189 e Mail: custservQaquaamerica.com h I l U a r y  29, 2007 $ 152.33 February 20,2007 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Data Malei Size Billing Period Days Read T p p  Meler Readings Vsage Units 

82114544 518 01/22/07 31 Actual 180300 17,700 Gallons 

Average Daily Usage = 570 Gallons Total Days: 31 Total Usage: 17,700 Gallons 
-- 12/22/06 Actual 162600 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... $ 50.76 
Total Payments Received 50.76 ................................... 
Balance ......................................................................... 0.00 
Water Base Facility Charge ..... ................ 10.25 

17,700 gallons Q $0.00389 per gallon .................. 
Current Water Charges ........ ........ 79.10 
Sewer Base Facility Charge ................................... 
6,000 gallons @ $0.00801 per gallon ................... 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

.............................. 68.85 

22.01 
48.06 

Next 11,700 gallons 0.00 ReadType5: Actual D Estimated a Customer. 

Current Sewer Charges 70.07 
............................................................... 3.16 

Amount Due OU20107 ................................................... $ 152.33 

Message C e n ! : ~  

1336456 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Co-,irn -re. 

F L3590 1 86 

. -  
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CCA Official Filing ORIGIIWL 
7/2/2007 4:40 PM*********** Timolyn Heny**** ** 1 

Timolyn Henry Docket No. 060368-ws 
Kimberly H. Dismukes 
Exhibit KHD.1 From: Ruth McHaraue 

Sent: 
To: 
CC: 
Subject: 

Monday, July 02,2007 3:35 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9829 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Saturday, June 30, 2007 7:57 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9829 

Consumer ~- Correspondence ~ 

Page 90 of 843 

. .  
',' "., .( 

H I 0  

331s 

- 
- 

v9s Complaint filed with PSC - 
Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: erica ballantyne 
Telephone: 407 977 4567 
Email: ekballantyne@aol.com 
Address: 660 osprey lakes circle chuluota 32766 

BUSINESS INFORMATION .I &I33 
Business Account Name: erica ballantyne 
Account Number: 
Address: 660 osprey lakes circle chuluota Florida 32766 - 
COMPLAINT INFORMATION dN3 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 

taken care of by Seminole county or oviedo city. according to aquas water testing it 
contains elements that will cause cancer. the people of chuluota have been raped for years 
by these private water companies. would you people like to pay what we have to pay for 
water, let alone water that is contaminated.We had a well put in €or irrigation as our 
water bills were over $300.that is probably all the white house pays.Even with the 
irrigation sperate our bills are still over $100. when we lived in Oviedo we only paid 60 
with out the well. there is also a school filled with 990 children that this sewage is 
pumped into their drinking fountains. I am a pediatric nurse and see children die of 
cancer every week. raising our water costs is not going to get these crooks to correct the 
problem. you as a commision need to take the business away from them and give it to the 
city of oviedo. please donot let our families wonder if one of our children is going to 
get cancer. 

I am very upset that you as a commision have not done more to get all of chuluota water 

1 

Page 90 of 843 



' CCh Official Filing 
7/2/200 7 8:34 M-* * * * * * * * * * * 8:M AM********** Timolyn Henry****** 1 

Docket No. 060368-WS 
Timolyn Henry Gmberly H. Dismukes 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Friday, June 29,2007 518 PM 
Timolyn Henry 
Matiida Sanders; Cheryl Bulecza-Banks 
M: 941 697 6200,l page@) 

Exhibit KHD-1 
Consumer Correspondence 
Page 91 of 843 

Attachments: FAX.TIF 

Please add to docket file. 

From: Consumer Contact 
Sent: 
To: ~ u t h  McHargUe 
Subject: 

Frlday, June 29,2007 ll:20 AM 

FW: 941 697 6200, 1 page(s) 

To CLK Aqua Utilities Docket 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 941 697 6200,l page@) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details _ _ - _ _ - _ - _ _ _ _ _ _ _ _ _ _ _ _ _ - - - _ _ - _ - - - - _ - - - - - - _ - -  
Received On: 6/29/2007 10:12 AM 

From (CSID): 941 697 6200 
Number of Pages: 1 

From (ANI) : 
Sent to DID: 

Duration of Fax: 0:00:43 
Transfer Speed: 14400 

Received Sta tu i :  Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 _ _ _ _ _ _ _ _ - _ - _ _ _ _ _ _ _ _ - - _ - - - - - - - - - _ - - - - - - - - - -  

FAX.TIF (23 KB] 

CMP 

COM 

CTR 

ECR I 
I GCL 

OPC 

RCA 

SCR 
SGA 

SEC 

OTH 

1 
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Jun 29 07 10:15a Fiddlers Green Condo I 1  941 697 6200 P. 1 

4 . e 0 Docket No. 060368-WS 
hmberly H. Dlsmukes 
Exhibit KHD-1 
Consumer Corfespondence 
Page 92 of 843 

Appllcatlon for a Rate Increase in Charlotte County by 

Utlflties, lnc. of Sandalhaven I 

D O C K E T  NO. 0 8 0 2 8 S  -6U 

If you want to let the Public Senrlce Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0803. 

Correspondence will be placed in the file of this docket . 

C O N S U M E R  C O M M E N T S  

i L 

t ,I 

1 2 
Fold and tape - sea back for address 



8:34 AM********** imolyn Henxy******l 
CCA Official Filing 0 
7/2/2007 8:34 AM*********** 

Timolyn Henry Docket No. 060368-ws 
Kimberly H. Dismukes 
Exhibit m - 1  

Sent: Friday, June 29,2007 5:i7 PM Page 93 of 843 
Ruth McHargue Consumer correspondence From: 

To: 
cc: 
Subject: 

Timoiyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: 407 886 4580,l page@) 

Attachments: FAX.TIF 

Please add to docket file. 
Thanks, 
Ruth 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: 

Friday, June 29, 2007 11:19 AM 

Fw: 407 886 4580, 1 page@) 

To CCA Aqua Utility Docket 060368 

From: NFT SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

407 886 4580, 1 pages) 

Received Fax Details - - - - - - -_ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
Received on: 6/29/2007 9 : 5 6  AM 
Number of Pages: 1 
From (CSID): 407 886 4580 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:00:33 
Transfer Speed: 28800 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

=AX.TIF (23 KB; 

1 
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Jun 29 07 ll:38a Zellwood Water  Users I n c  407 986 4580 P *  1 

Docket No. 060368-ws 
Kimberly H. Dismukes 
Exhibit KHD-1 
C"uner  Correspondence 
Page 94 of 843 

Application for a Rate Increase in 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Aqua Utllfties Florida, Inc. 
D O C K E T  N O ,  0 8 0 a 8 6 . W S  

Address 

If you want to let fh6 Public Service Commission know how you he1 about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed m the file of this docket. 

c CONSIJIAER C O M M E N T S  I 

Page 94 of 843 



Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

fimberly H Dismukes 
Exhlblt KHD-1 
Consumer Correspondence 
Page 95 of843 Application for a Rate Increase in 

Aqua Utilities Florida, Inc. 

P m 
0 iz I .< m ‘7 

I 
c 

7 
L:‘ 
c! 

D O C K E T  N O .  0 8 0 3 8 8 - W S  

ORIGINAL - 
U 
-J 

L 

6 
If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  



Docket No 060368-ws 
lmberly H Dismukes 
Exhibit KHD-I 
(h" Correspondence 
Page 96 of 843 Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

z n  Aqua Utillties Florida, Inc. 
D O C K E T  NO. 0 6 0 3 6 8 - W S  

Name 

Address 3 ?? 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER C O M M E N T S  

CMP 

COM 

CTR 

ECR 

GCl 

OPC 

RCA 

SCR 

SGA 

SEC 

OTH 

~~ 

Fold and tape - see back for address 
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Application for a Rate increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. - 
D O C K E T  N O .  0 6 0 9 8 8 - W S  

ORIGINAL 
f 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 97 of 843 

SGA 

SEC 
OTH 

S//v (I V '  : -u' L 9 / , 
* .  

J J 

Fold and tape -see b a d  for address 
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Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 98 of843 

Application for a Rate Increase in t I &4Iachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua UtilCties Florida, Inc. 
I 

D O C K E T  N O .  0 6 0 3 8 8 - W S  

, ORIGINAL g 
, B.S.+ ebb, his m x  

-._ ' )  -< => Address 2 6  5 blv t  E (?t)ai(,&t&k 3 3 7 b b  2% e- 

qli H d d r e ~ ~  

I .- 
I': cd c*d J-2) .;r Name * - I '  L.'-bnv:h 

r z  m- 
!*- 

! I J  
-I- ._ K 

52 L-> -- 0-l 
m 1% La OCJk ,3  Olr' eho P~3'27tk2  

- 
4 - 

_J 

you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

< %  
i 
c- If you want to let the Public Service Commission know how you feel about this case, r ,  0 



CHULOTA 

qua UtHI tk  Florida, Inc. 

yn Maw, PA 19010-3489 e Mail: arstsew@aquaamarica.com May 23,2067 

Tel: 877.9872762 Questions about your water servke?,.. Contact us 
52 W. LsfIcasw Avenue Fax: 866.780.8292 Bill Date Total Amount Due 

Meter Size &Iling Perlod Days RsadType Meter Rea13rup Usage lJntts 

98501776 98 05/17/07 29 Actual 1384700 27,400 Gallons 
-_ eter Data 

wtm7 Actual 1357300 
Average Daity Usage 944 Gallons TotalDays: 29 Total Usage: 27,400 Gallons 

illing Detail Water Usage History 
mnt Owedfm Last Bill ........................................... $ 93.61 
tal Payments R ~ v  ................................................ 93.62 
lance ......................................................................... 0.00 
tal Water Charges ...................................................... 154.10 
My Tax...... ....................... ilii.iil,...i ................................. 6.15. 
aunt DusO6/?4107 .................. , ................................ $ 16026 

essage Center 
Jlease note your account number is a 16digit number. The full 164gits must be PFoVjded to ensure correct posting of your Aqua payment. 
\qua Utilities Florida is pleased to provide you with your annual Waler Quality Report. I f  you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at w.aquautilitiesfloririda.com to see your report. 

1336456 

‘w v fl 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORHATION FL3.590186” : 

c: . c-. ,._ -. 
bh:-  46,“ ...I+, ..>,,p c .. 

Page 99 of 843 



Lot: 0000009 Blodr: 

762 W, LawW A v m  Fax: 866.780.8592 BI~I Date 
~ r y n  m, PA 19010-3489 e Mait: c u s ~ u a a m c r i a r o m  Aprit 25,2007 

Meter  Data Meter Size BiHingPericd Days ReadType M e l e r R w  

98501770 3 0  04/18/07 30 Actual 1357300 
o w j m 7  Actual 1338400 

Average Daily Usage = 630 Gallons TolalDays. 30 Total Usage. 18,900 Gallms 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... 
Total Payments Receiv ed... ............................................ 
Balance ......................................................................... 
Total Water Charges ...................................................... 
llttltty Tax  ............................. ........................... .......... . 
Amount Due 05/17/07 ................................................... 

, .  

$ 53.54 
53.54 
0.00 

3 60 
$ 93.61 

4 
90.01 A 

DC 
P 

......... ~ ............. ” ........................................................................................ 
.......................................................................................... 

.......................................................... 
.................. 

please note your account number is a Isdigit number. The full 16-digits must be used when to ensure correct posting of your Aqua payment, 

1336456 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INPORMATION 
C - ~ C P  rn. 

Page 100 of 843 



935030636509 
a m n f S  

E $ 

CHULOTA 

6 t g  Ej. 

Fax: 866.780.8292 Bill   ate Total Amount Due Due Date gw:;, 

Bfyn Maw, PA 19010-3489 e Mail: custsewv@aquaamtrica.com March 23,2007 $ 53.54 m E'( 

Aqua Utilitlu Florida, Inc. 
762 W. Lancastw Avenue 

Tel: 877.987.2782 Questions about your water service?. , , Contact us before the due date. 

April 16,2007 E 2 u 1 
% 3 (  

z 
O C (  

Meler Size &lIingPencd Oays ReadType MeterReadngs lkage Units 

98501776 9 8  03/19/07 28 Actual 1338400 10,600 Gallon, 

Average Daily Usage = 378 Gallons TotalDays: 28 Total Usage. 10,600 Gallons 

-- Meter Data 

OZ191'07 Actual 1327800 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Water Base Facility Charge .................................... 

Total Water Ckrges ....................... :. ..... .: ...................... 
Utrlity Tax ....................................................................... 
Amount Due 04/16/07 ................................................... 

10,600 gallons @ $0.00389 per gallon .................. 
. . . . .  

. I  

$ 74.17 
74.17 
0.00 a 

10.25 ii! 
%'= . 41 -23 

51.48 
2.06 

t 53.54 

,2w , ...................................................................................... 
................................................................................ 

........................ 

Message Center 

1336456 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION .._- ..... - ... . .. . . . . . . . .  (.. SenticeTo: 
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Aqua Utilities Florida, Inc. Questions about your water servlce? ... Contact us before the due date. 

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamcrica.com February 26,2007 $ 74.17 March 20,2007 

Tel: 877.987.2782 
762 W. Lancaster Avenue Fax: 866.780.8292 BII~ Date TDtal Amount DM Due Date 

Meter Slze Eirling Pmod Uays Read Type Meier Re&ngs usese Unils 

98501776 516 02/1910! 31 4Cbl 1327800 15,703 Gallons 

Avenge Daily Usage = 506 Gallons ToLalDays 31 Total Usage: 15,700 Gallons 

------ Meter Data ----- 

01119107 Actual 1312100 ---- ------ 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Waler Base Facility Charge .................................... 

15,700 gallons @ !JO.00389 per gallon .................. 
FotaiWater Lmrges.:.:; ......................... i ........................... . .  . 

. I  Utility Tax ....................................................................... 
Amount Due 03120107 ................................................... 

,xD ,. .......................................................................................................... s 53.14 . .  ............................................................... 
............................................. 53.14 

0.00 
10.25 
61.07 
.‘s’-’ 71-32 

2.85 
$ 74.17 

Raad-pes: Actual 0 Estimated Cuatomer 

Message Center 

13366456 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

* . .  Cnwirn Tn. 

FL3590186 
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Docket No. 060368-ws 
I(lmber1y H Dismukes 
Exhibit KHD-1 

E Consumer Correspondmc 
CHULOTA 66-9025 Page 103 of843 

Aqua Utllitiao Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Blll Date Total Amount Due Due Date 
Eryn Mawr, PA 19010-3489 e Mail: custrerv@aquaamerica.com January 29,2007 $ 53,14 February 20,2007 

Tel: 877.987.2782 Questions about your water service? ... Contact us before the due date. 

Meter Data Meter Slze Billing P e d  Days Read Type Melw Readtngs Usage Unils 

98501776 5/8 01/19/07 30 Actual 1312100 10,500 Gallons 

Average Daily Usage = 350 Gallons TotalDays: 30 Total Usage: 10,500 Gailons 
- 12120106 Actual 1301600 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... $ 90.76 
Total Payments Received 90.76 
Balance ......................................................................... 0.00 
Water Base Facility Charge .................................... 
10.,500 gallons Q$0.00389 per gallon..,,,, ... ..... 

Total Water Charges ...................................................... 51,IO 

............................................. ..................................... 
.......................................... 

10.25 
!___ _ _  . 44.85 

....................................................................... 2.04 Uhlrty Tax 
Amount Due 02120107 ................................................... $ 53.14 

. ,  

~ead7~pcr: ~ u a \  0 ~ r n a t e d  Customer 

Message Center 

1336458 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Canlire rn. 

FL3590186 
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Docket No. 060368-WS 
Kimberly H Dismukes 
Exhibit KHD-1 
Consumer Correspondence 265 UNKNOWN AM E 

OVIEDO, FL 32766-9025 Page 104 of843 CHULOTA 
Lot: OOaOOOO Block 

A['**-j U A 
*.<, 

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service? ... Contact us before the due date. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

Maw, PA 19010-3489 e Mail: custsew~aquaamerica.mm December 28,2006 $ 90.76 January 19,2007 

Meter Data Meter Slze Billing Pemd Days RBadType Meter Readngs Usage Units 

08501776 5/8 1" 30 Actusl 1301600 19,800 Gallons 

Average Daity usage = 660 Gallons Total Days: 30 Total Usage: 1g,800 Gallons 
I I RW6 Actual 1281800 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Water Base Facility Charge .................................... 

19,800 gallons @ $0.00389 per gallon .................. 
Total We& Cha rges ...........................-.. ........................... 

I .  Utility Tax ....................................................................... 
Amount Due 01/19/07 ................................................... 

$ 70.62 

0.00 
78.62 

10.25 
77.02 

. ,z --'. 87.27- 
3.49 

$ 90.76 

. ............................................. . ......................................................... . . . .  

......................................................... 

Message Center 

1 336456 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFOORMATION 

C . . , ,  ,thisr, ..' u,c ..... " t i r e  Tn. 
. . . . .  
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Docket No. 060368-Ws 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 105 of 843 

dq Xnc Tel: 877.967.2782 Questions about your water service?. .. Contact us before the due date. 
Fax: 866.780.6292 Bill Date TotalAmountDue DweW 

~ r y n  MW, PA 19010-3489 e MII: u i s ~ ~ a q u a a m e r i c s , m n  December 01,2006 $ 78.62 December 27,2006 

Meter Data Meter Size MCng P e d  Days R d  Type Meter Readings lhage Units 

88501776 5B ll/2Ox16 31 Actual 1281800 16,800 Gallons 

Average Daily Usage = 541 Gallons ToMDays: 31 Total Usage: 16,800 Gallons 
1 omm6 Actual 1265000 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Batanca .............................................. %.; .... .* ................... 
Adjustments ........................................................ :., ........ 
Water Base Facility Charge ................................... 

16,800 gallons Q $0,00389 per gallon .................. 
Total Water Charges ...................................................... 
Utrlrty Tax ....................................................................... 
Amount Due 12/27/06 ................................................... 

. .  . . . . . . .  . 

.. 

. .  

$ 78.62 

Message Center 

1336456 ................................... ...---...--., 
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Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 

DR Consumer Correspondence 
Page 108 of 843 

JERRY MASON 

UKE PLACID, FL 33852 
bt OOOOOO6 Blodr: 

0008906360633796 

Aqua Utilities Florida, Inc 
762 W. LantaSter Avenue Fax: 866.780.8292 Bill Date Due Date 
Bryn Maw, PA 19010-3489 e Mail: cuskenr@aquaameriu.com May 29,2007 June 20,2007 

Meter Data MelW Size WingPenod Oays ReadType MekReaQngs Usage umts 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

New Meter 56575253 5/8 OYIWO7 9 Estimated 16700 16,000 Gallons 

Old Meter 98085145 ys 09101137 24 Actual 217800 700 OallOnS 

Average Daily Usage = 506 Gallons TotelDays: 33 Total Usage: 16,700 Gallons 

OYlOB7 Actual 700 

We have exchanged your meter during this billing period. W16X17 Actual 217100 

Billing Detail Water Usage History 

Amount Owed fmm Last Bill , $ 0.00 
Total Payments Received.. , 0.00 
Balance ......................................................................... 0.00 
Water Base Facility Charge ............ :: ...................... 

16,700 gallons Q $0.00645 per gallon .................. 
Current Water Charges... ................................................ 
Sewer Base Facility Charge ................................... 
6,000 gallons @ $0.00466 per gallon ................... 
Next 10,700 gallons Q $0.00 per gallon ............... 

Current Sewer Charges .................................................. 50.98 

....... .......................................... 
5oo ............................................................................ *. c ............................ ........... .......................... .................. ................................ ...._,. ".. 

..... ........... 10.67 
107.72 

23.02 
27.96 

f= 
....._....... ".I ..................................... " ..... " .................................................. 

Amount Due 06120107 ................................................... $ '169.37 

Message Center 
m' please note your a m 1  number is a 16-digit number. The ful 

Aqua Utilities Florida is pieased to prwide you with your annual Water Quality Repoft If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTRAQUA during business hours. Or visit us at w.aquautilitiesRdda.com to sea your report. 

1336403 IMPORTANT NOTXCE: SEE REVERSE SIDE FOR OTHER INFORMAIIW FL" :7=~ ..-. __ - - _._ __  R- viis W L u - y m n t  Wcx TO: - -JEmYMASON 
20 PINECREST DR 
LAKE PIACID, FL 33852 

ooM)o6 Blodr: 

Keep top w o n  for your records. 
A a U A  Water/Sewer Bill 
Aqua Utilities Florida, bc 
762 W. La" Avenue Bryn 

Withdrawn On Or After 

Sq=471 C p 3 3 H D  lup.335800 

**AUTO**SCH 5-DIGIT 33852 C I? P Y 
JERRY MASON 
20 PINECREST ST 
LAKE PLACID FL 33852-81 18 

111111l111111,11,11I1IIII/I,IlI 

OD089Db3b0b3379bD00000DLb9374 
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Docket No 060368-WS 

Consumer Correspondence 

IAKE PLACID, R 33852 
Lot: OOOOOO6 Block. 

Questions about your tact us before the due date. Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue 
BV Mawr, PA 19010-3489 e Mall: cuotrerv@squsamerica.com May 01 

TeJ: 877.987.2782 
F a :  866.780.8292 

S 

Average Daily Usage 171 Galkos TotalDays‘ 28 Total Usage: 4,600 GallOnS 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... $ 30.1 I 
Total Payments Received ............................................... 30.11 
Balance ......................................................................... 0.00 
Current Water Charges ................................................ 
CUlTWl S W W  chaw .,......T :.. ............ :. ............. 
Amount Due 05123l07 ..................................... 

Message Center 
Please note your account number is a 16digit number. The full 1Wgits must be provided to ensure correct posting of your Aqua payment 

FL6280084 . 1336403 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Keep top portion for your JERRY MASON 
10 PINECREST OR 

._ 
fa” ths portion with your pay 

AQUA Water/Sewer Bill w<E PLACID, FL 33852 
Aqua Utilities Florida, Inc 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3489 

**AUTO**SCH 5-DIGIT 33852 C 2 P b 
JERRY MASON 
20 PINECREST ST 

Lot: OOOOOOd Block 

Account Number 

Amount Withdrawn 
0008906360633796 

Withdmwn On or After 
k 9 3 7 . 8 6  f May 23,2007- 

D6 Not Pav 
Your bill will be k i d  through ZipCheck 
Automatic Payment Program. 

LAKE PLACID FL 33852-81 18 

i l l  I i I  I li~l illillrl iIl1 I I i l l  I i l I l1  iil I I i i i l l  i l l  I I I ill1 I I  iI I I I  I 
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Docket No. 060368-WS 
Kimberly H. Dismukes 

Consumer Correspondence 
Page 1 10 of 843 

Exhibit KHD-1 

Lot: 0000006Block: 

Aqua UtiCbied Florida, Inc 
762 W. Lancdster Avenue Fax: 868780.8292 Blll Date TotalAmwntOw DueOate 
Bryn Mawr, FA 19010-3489 e Mail: custsem@aquaamwica.com Match 29,2007 $ 30.11 April 20,2007 

Tel: 877.987.2782 Questions about ywr water/sewer service?... Contact us before the due date. 

Meter Data MelS S@.? mwpenod R W ~ T ~ P ~  ~etar~eadngs usa9e unIt3 

98085145 3 8  03419107 30 Achral 21 2300 700 Gallons 

Average Daity Usge = 23 GauanS TotalDays: 30 Total Usage. 7M) Gallons 
02/17/07 Achraf 211800 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... $ 35.03 
Total Payments R d v e d  ............................................... 35.03 ................................... .-. 
Balance ......................................................................... 0.00 
Water Base Facility Charge .................................... 

.. 7OBaslllons ~$0,0L)489per~lon.,...~..*.. ................. 3.42- . . .  -- .- 
Current Water Charges ................................................... 11.50 
Sewer Base Facility Charge ................................... 
700. gallons @ $0,0033 per gallon ........................ 

_- .......... .- ..-. .".... ........ 

8.08 
- . .- _-. 

16.30 
2.31 

Current Sewer Charges .................................................. 18.61 KeadTypcr: Actual 0 btiinrtd Customer 

Amount Due 04120107 ................................................... $ 30.11 

'7 .c.; 
. .  

?\ ?* 
.'! 17 

; ",e 

'h ;; 
2; .', 

q: 
'4 .'7, .. 

,.= 
.;- -A 

% i  
1 336403 FL6tBoo64 

IMPORTAM NOTICE: SEE REMW SIDE FOR OTHER INFORMATION 
.-.- ------ -.-_------ -- 

Message Center 
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CCA Official Filing 
6/28/2007 3:07 PM*********** 3 : 07 PM* * * * * * * * 

Timolvn Henrv 

From: 
Sent: 
To: 
cc: 

Ruth McHargue 
Thursday, June 28,2007 3:05 PM 
Timolyn Henry 
Matilda Sanders; Chervl Bulecza-Banks 

Subject: FW: E-Form Other Cobplaint TRACKING NUMBER: 9779 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: contact6psc.state.fl.u~ [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, June 27, 2007 3:02 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9779 

Complaint filed with PSC 

Select County: LAKE 
CUSTOMER INFORMATION 

Name: Russell Moyer 
Telephone: 352-759-2533 
Email: RussZNanc@aol.com 
Address: 55636 Lee Street Astor 32102 

BUSINESS INFORMATION 

Business Account Name: Russell Moyer 
Account Number: 
Address: 55636 Lee Street Astor Florida 32102 

Timolyn Henry**** ** 1 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 11 1 of 843 

CMP 

COM 

cm - 
ECR I 

I - 
OPC 

RCA 

=R - 
SEC 

OTH 
COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Why were customers not notified of the public meetings regarding the price increase for 
Aqua Utilities? 
consumption this morning, I reached a rep at Aqua Utilities and asked the same question 
and asked when the next was. She stated to the best of her knowledge it was published and 
the meetings are over. 
Daytona News Journal and the Orlando Sentinel daily and did not see it. 
everyone can afford a newspaper. 
to each customer. They send out monthly bills don't they. 
because of the seriousness of the situation. Aqua Utilities made this purchase knowing 
the equipment was over 40 years old and in a mess. Now they want to have the public pay 
for their purchase. If I buy a 40 year old house, will you help me pay for  the repairs. 
They made a bad investment and do not want to be responsible. Please let me know of any 
meetings and I will publicize them ahead of time. Thank you. 

I saw the results of the Oviedo meeting on TV 6/26. After much time 

The next meetings will be in Tallahassee in October. I read the 
Besides, not 

Something of this magnitude should require notification 
This thing is being covered up 

1 
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$ b 

3:07 PM********** Timolyn Hemy****** 1 
CCA Official Filing 0 
6/28/2007 3:07 PM*********** 

Docket No. 060368-WS 
Timolyn Henry Kimberly H. Dismukes 

Exhibit KHD-1 
From: Ruth McHargue Consumer Correspondence 
Sent: Thursday, June 28,2007 3:03 PM Page 112 of 843 
To: Timolyn Henry 
CC: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: 

Attachments: FAX.TIF 

FW: Aqua Utilities Docket 060368 

Please add fax to 060368 
From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject Aqua Utilities Docket 060368 

Thursday, June 28,2007 8:27 AM 

To CCA 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: I 1 page(s) 

You have received a new fax, This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details - - - - - - - - - - -___- - - - - - - - - - - - - - - - - - - - - - - - - - - -  
Received On: 6/27/2007 5:OO PM 
Number of Pages: 1 
From ( C S I D ) :  
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:01:08 
Transfer Speed: 9600 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

W . T I F  (30 KB: 

CMP 

COM 

CTR 

ECR 1 
l - 

OPC 

RCA 

SCR 

SGA - 
SEC 

OTH 

1 
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Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 

Application fora W e  I m a s e  fn 
Alachua, F3revard, HighJand8, Lek, k, Marfon, Otsmge, Palm Beach, P-. 

Polk, Put", Seminole, Swnkr, Vdusia, and Wngton Cowlties by 
Page 13 of843 

Aqua Utilities Florida, Inc. 
DOCKET NO. V I V l b O ~ W S  

Page 113 of 843 
! . .  
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 8 0 3 6 8 - W S  - 

ORIGINAL 03 
f--- m3 
%E Name 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 114 of 843 

If vou want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 

1 Fold and tape - see beck for address 
Page 114 of 843 



Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 115 of 843 

Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

OTH 

Aqua Utilities Florida, Inc. 

I 

- 
D O C K E T  N O .  0 6 0 3 8 8 - W S  

P.3 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

' 

RCA 

SCR 

SEC 



Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 11 6 of 843 

GCL 

OPC 
RCA 

SCR 
SGA 

SEC 

Aqua Utlfitles Florlda, Inc. de 
u 3 6 &- 4’ OOCUET Y O .  O ( O I O 8 - W 8  

QRIGiNAf? 

. 

, 

I C O N S U M E R  C O M M E N T S  I 

CMP 
COM 

CTR 1 
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Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 1 17 of 843 

Thonm F. Phillips 
Sandra J. (Penny) PMIlips 
28118 Tammi Dr. 
Tawrcs, FL 32778 

L 
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Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 1 18 of 843 

Florida Public Service Commission 2 %  
O k O  
0 z 317 

c73 IU 2 rz w-----*, Tallahassee, F1 32399-CISSQ m- f l  

Zcl) a v3 = + 
RE Requested Rate lncrense from Aqua Utiliries g e =  CT, 

" ) c )  

Ottice of Comtnission Clerk 
3540 Skumard Oak Bivd 

As a custonier of ihe abmy I wsuld like TO protest this current rate increase for the following- 
reasons- 

I .  Our current invoice reflects BII increase they received last April Resut; $ 1  S 00 
Increase 

2.  We were hilled for Sewer Only for over 4 months as ow meter was broke. 'I called 
Three rimes & finally a new meter was installed, %'e are not alone! I! Point being-if 
Aqua corrected problems such as this. they would not need B rate iiicrease!; I 

3. Most meters are so low--impossible tc read. 

1 bope the: Commission considers the above when decidiny th;s issue 

ECR I, 
GCL 1. 
OPC ~-~ 
RCA 

SCR - 
- 

SEC - 
- 
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CCA Official Filing 
6/27/2007 11:41 AM*********** 11:41 AM********** Timolyn Henry******l 

Timolyn Henry ORIGINAL 
From: 
Sent: 
To: 
Cc: 
Subject: 

Ruth McHargue 
Wednesday, June 27,2007 1 1 :35 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Improper Billing TRACKING NUMBER: 9771 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 119 of 843 

Add to docket file 060368 

_ _ - - _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Tuesday, June 26, 2007 9:33 PM 
To: Consumer Contact 
Subject: E-Fom Improper Billing TRACKING NUMBER: 9771 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Stacy Carroll 
Telephone: 407-971-3832 
Email: bsassy31@aol.com 
Address: 807 Grey Heron Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Stacy Carroll 
Account Number: 
Address: 807 Grey Heron Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 
The water bills are completly out of control, ours averages 250-550 for a family of 2 
adults and a 4 year old. 
to month! 
house to have water at a REASONABLE price. Plus will anyone buy this house knowing the 
facts about the bills and the quality of the water. Im also concerned that the local 
elementary school lets our children drink the water, no one really knows the effects! 
Please help our community and let us keep our house! 

Nobody at Aqua Utilities can explain the differences from month 
I can no longer afford to live in this area and have to think about selling my 

1 
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CCA Official Filing 
6/27/2007 11:41 AM*********** 11:41 AM********** Timolyn Henw******l 

Timolyn Henry ORrerpoat 
From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, June 27,2007 11:34 AM 
Timolyn Henry 
Matilda Sanders: Chervl Bulecza-Banks 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Paee 120 of 843 - L  

FW: E-Form Other Complaint TRACKING NUMBER: 9763 

Add to docket file 060368 

- - - - -  Original Message----- 
From: contactG3pec.state.fl.u~ [mailto:contact@psc.state.fl.usl 
Sent: Tuesday, June 26, 2007 3:48 PM 
To: Consumer Contact 
Subject: E-Form other Complaint TRACKING NUMBER: 9763 

Complaint filed with PSC 

Select County: WASHINGTON 
CUSTOMER INFORMATION 

Name: estelle toback 
Telephone: 850 773 2814 
Email: estelletoby@wmconnect.com 
Address: 1748 Salem Dr Sunny Hills, 32428 

BUSINESS INFORMATION 

Business Account Name: estelle toback 
Account Number: 000889507 0632782 
Address: 1748 Salem Dr Sunny Hills, Florida 32428 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
If the present water and sewer rates are increased as drastically as Aqua requests, my 
husband and I, who are in our 80"s would be forced to seek public assistance. We are very 
proud of the fact that we have stood on our own feet all these years, but there are limits 
to what we can do on our limited income. 

1 
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CCA Official Filing 
6/27/2007 11:41 AM** *** * ** *** 11:41 AM********** Timolyn Heny******l 

Timolyn Henry 
Docket No. 060368-WS 

From: 
Sent: 
To: 
cc: 
Subject: 

Kimberly H. Dismukes 

consumer Correspondence 
Page 121 of 843 

Ruth McHargue Exhibit KHD-1 
Wednesday, June 27,2007 11:34 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9762 

Please add to docket file 060368 

-_ - - -  Original Message----- 
From: contact@psc.state.fl.us Imailto:contact@psc.state.fl.usl 
Sent: Tuesday, June 26, 2007 3:16 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9762 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Charles Creamer 
Telephone : 4 07 -563 -3 93 9 
Email: cwcll@cfl.rr.com 
Address: 517 Sparrow Hawk Cove Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Charles Creamer 
Account Number: 
Address: 517 Sparrow Hawk Cove Chuluota Florida 32766 

COMPLAINT INFORMATION OTH - 
Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
If all Floridians are guaranteed fair and competive utility pricing, who on earth approved 
these rates that we're paying. It seems that even other "private" utility company 
customers are paying far less than we are. Our neighborhoods are becoming very 
unattractive to prospective buyers. 
return on investment that Aqua is looking to get. 
complying with EPA standards, but that was known to them before they took over the utility 
and should come out of their bottom line. It seems like theylre being allowed to recover 
costs within a year. It's outrageous. What about my bottom line? Our neighborhoods are 
being forced to sell our homes below surrounding neighborhoods. 
water/sewer rates. Realtors are "warningI1 people not to buy here. Who's protecting US? 
Where are you guys? 

I am certainly not concerned with how much of a 
I'm sorry that they're behind on 

Why? Because of 

1 
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Docket NO. 060368-ws 

Exhibit ~ D - I  
H. Dismukes 

Application for a Rate Increase in 
Consu~er  COTTespon&nce Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, PasW, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
Page 122 Of843 

C O N S U M E R  C O M M E N T S  

We have never had a decent water system here i n  the Woods 
since I got here ###H#### January 1,1990. I liave cal led the 

Aqua Utilities Florida, Inc. 

water 

r 
N p2 4 Richard Lee --- 

L 
Name 

P.O. '% biailin addreBs0.Box 2303 sidence 11459 C.R.678 Z 
hdress s a 3  n;. .. 

The Uoods = Webster,Fl.m F 
Buebnel1,Fl 33513-011 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-080Q, 

Correspondence will be placed in the file of this docket. 

CMP 

COM 

CTR 

ECR 

GCl 

OPC 

RCA 

SCR 
SGA 

SEC 
OTH 

Fold and tape - see back for address 
44.700 B u t  1 might see thenp,m2#-qL r e s t  on t h i s  months bill. 

n f .  I,. _ _ _ _ _ _ _ A  _ _ _ _ _  ~ _-- -*.. 1.417 ---1 ..n-> thav  want more ? 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities 
D O C K E T  NO 060368-WS 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 123 of 843 

If you want tn let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-890-511-0809. 

Correspondence will be placed in the file of this docket. 

i CONSUMER COMMENTS 

CMP 

COM 

CTR 

ECR 

GCL 

ope 
RCA I 
SCR 
SGA 

SEC 

OTH 
- 

Fold and tape -880 back for address 

Page 123 of 843 



Ann Cole 060 3 Lg 

From: Ann Cole Docket No. 060368-WS 
Sent: Tuesday, June 26,2007 4:33 PM Kimberly H. Dismukes 
To: Office of the Chairman Exhibit KHD-1 
cc: Cheryl Bulecza-Banks; Sandy Simmons; Roberta Bass Consumer Correspondence 
Subject: RE: Aqua Utilities rate increase Washington County Page 124 Of 843 

Thank you for this information. This will be placed in the correspondence side of the 
docket file today. 

----- Original Message----- 
From: Office of the Chairman 
Sent: Tuesday, June 26, 2007 10:59 AM 
To: Ann Cole 
Cc: Cheryl Bulecza-Banks; Sandy Simmons; Roberta Bass 
Subject: FW: Aqua Utilities rate increase Washington County 

Will you please place this in the correspondence side of the docket file (docket 060368- 
WS). 

Thanks , 
Carlotta 

Carlotta S. Stauffer 
Assistant to Chairman Lisa Polak Edgar 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
PH (850) 413-6044 
FAX (850) 413-6019 
cstauffe@psc. state. fl.us 

----- Original Message----- 
From: rosiclare@bellsouth.net [mailto:rosiclare@bellsouth.netl 
Sent: Monday, June 25, 2007 11:41 AM 
To: Office of the Chairman 
Subject: Aqua Utilities rate increase Washington County 

I am writing this to let you know a lot of Sunny Hills residents retired 25 to 30 
years ago. A pension that was good then is poverty level today. Many will not be able to 
afford a water bill that is raised over 100%. We are praying that you can either roll 
back the rate increase or at least lower it. 

Jimmie and Irene Lewis 

1 
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.. , 

CCA Official Filing 
ORlGfNAL 

6/26/2007 4: 16 PM* * * * * * * * * * * Timolyn Hen y * **** * 1 

Timolyn Henry Docket No. 060368-WS 
Kimberly H. Dismukes 

From: Ruth McHargue Exhibit KHD-1 
Sent: Tuesday, June 26,2007 4:15 PM consumer Correspondence 
To: Timolyn Henry Page 125 of 843 

cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9757 

add to docket file 060368 

----- Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Tuesday, June 26, 2007 2:15 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9757 CMP - 
Complaint filed with PSC COM- 
Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Donna Swan 
Telephone: 407-359-0662 
Email: donnaswan@earthlink.net 
Address: 825 Grey Heron Place Chuluota 32766 

BUSINESS INFORMATION RCA - 
SCR - Business Account Name: Donna Swan 

Account Number: 
Address: 825 Grey Heron Place Chuluota Florida 32766 

SEC - 
COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I?m writing to ask for help. Several of the ?New? Communities in Chuluota, Florida are 
being robbed by our Water Company, Aqua Utilities of Florida. We here in Chuluota are 
already paying some of the highest rates in the State of Florida and now they want to 
double, almost triple it. You would expect this to be liquid gold but in fact it?s 
dangerous! 

Right now our Community and many others are paying a base rate of $10.25 for water and 
$22.01 for sewer. Aqua Utilities has proposed an increase to $27.42 for water and $67.14 
for sewer. That is almost tripling the amount that I pay already. Several news stations 
have reported that Aqua Utilities plan on increasing their base rates to almost 300%. 
Seminole County will be affected with the highest rate increase. 

contaminated with a contaminate TTHMs. Every month we are receiving flyers telling us not 
to drink the water because it?s contaminated. They have failed to meet the guidelines for 
TTHM?s for over 5 quarters. The latest letter said: "Some people who drink water 
containing trihalomethanes in excess of the MCL over many years may experience problems 
with their liver, kidneys or central nervous system, and may have an increased risk of 
getting cancer." And they want us to pay more for water now. I also have the added monthly 
cost of buying bottled water for my family because I do not feel safe letting them drink 
the water. 

I?m paying about $150.00, a month for water that I can?t even drink because it is 

I ask for your help on two items (1) that they make our water safe to drink and (2)that we 
do not get the rate increase for this unsafe water. 

1 
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.. .- , 
CCA Official Filing 
6/26/2007 4: 16 PM** * ******** 
Thanks, 
Donna Swan 

Timolyn Henry******2 

Docket No. 060368-Ws 
Kimberly H. Dismukes 
Exhibit KHD-I 
( h w n e r  Correspondence 
Page 126 of 843 
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CCA Official Filing 
6/26/2007 4: 15 PM*** * * * * * * * * 

ORlGf NAL 

Docket No. 060368-WS 
Kimberly H. Dismukes 

Timolyn Henry 

From: Ruth McHargue Exhibit KHD- 1 
Sent: Tuesday, June 26,'2007 4:15 PM Consumer Correspondence 
To: 
Cc: 
Subject: 

Page 127 of 843 Timolyn- Henry . 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9749 

docket file 060368 

- - - - _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Tuesday, June 26, 2007 12:13 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9749 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Gregory Curran 
Telephone: 407-366-0485 
Email: gtcurran@earthlink.net 
Address: 960 Magnolia Drive Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Gregory Curran 
Account Number: 
Address: 960 Magnolia Drive Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Rate increase planned for in Chuluota by Aqua Utilities. Water quality not up to EPA 
standards. I don't want to be known as having the highest cost for water in the US! This 
is what happens when government doesnt regulate the things they should! A private company 
buys a lemon, then expects it customers to fund it's repairs? This company should be 
brought up on charges. Greed, Greed, Greed! We the People, anybody remember this seldom 
used phrase? 

1 
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Ruth McHargue 

Timoiyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Improper Billing TRACKING NUMBER: 9745 

Tuesday, June 26,2007 4:14 PM 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 25, 2007 8:lO PM 
TO: Consumer Contact 
Subject: E - F O ~  Improper Billing TRACKING "MBER: 9745 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Samuel Barlow 
Telephone: 407-366-5463 
Email: sbarlow809@hotmail.com 
Address: 560 E 5TH ST Chuluota 32766 

BUSINESS INFORMATION OPC ,- 

Business Account Name: Carrie Barlow 
Account Number: 000904220 0646729 
Address: 5 6 0  E 5TH ST Chuluota Florida 32766 

RCA .- 

SCR -, 

SGA %-- COMPLAINT INFORMATION 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 

SEC .-. 
OTH *- 

RE: Docket No. 060368-WS 

Over the past 3 years Aqua Utilities has charged my family approximately from 2 to 3 times 
the price we were paying at our former address (using Seminole County water) for water and 
sewer services. 

Recently, Aqua Utilities has informed us that our water is contaminated and they have not 
met the legal requirements for TTHMs, which as I understand can cause pregancy problems 
(my wife is of childbearing age, so this really concerns us) as well as several long term 
health problems. Yet when I drive by Aqua Water's facilities there is hardly ever anyone 
around. My understanding is that after almost 2 years of having these contamination issues 
they have not even started to correct the problem. 

Now Aqua Utilities wants to raise our already very high rates. I can think of no better 
term for this than 'Price Gouging'. We are already receiving lower quality water, at a 
much higher price, than other local water utilities provide. 

Aqua Utilites has failed to provide safe/clean water to the families living in the 
Chuluota area at a reasonable rate. I ask the PSC to deny Aqua Utilities this rate 
increase, order Aqua Utilities to return the money we have been overcharged, and allow 
another provider to provide water to the Chuluota area. 

Sincerely, 
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Tuesday, June 26,2007 4:14 PM 
Timolyn Henry 
Matilda Sanders 
M :  E-Form Other Complaint TRACKING NUMBER: 9748 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 25,  2007 10:16 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9748 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Sarah Whitman 
Telephone: 407-436-8827 
Email: sarah.whitman@hewitt.com 
Address: 12 East 2nd Street Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Sarah Whitman 
Account Number: 
Address: 12 East 2nd Street Chuluota Florida 32766 

COMPLAINT INFORMATION 

CMP ,-- 

COM - 
CTR - 
ECR - 
GCl .- 
OPC - 
RCA .- 
SCR - 
SGA - 

I 
1 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 

Ever since my Husband and I moved into Chuluota in June of 2006, the first thing we 
noticed was how horrible the water is. It is not clear ... opaque like. We have no water 
pressure and the water smells like chemicals. 

NOW, to make matters worse, we have been getting notifcations over the last 8 months 
saying the water quality is getting worse "but the water is still drinkable. Just make 
sure to boil it first". And to top it over, Aqua Utilites now wants to raise the rates 
dramtically. 

There is a public hearing tomorrow in Wiedo but I am unable to attend. 
taken on this matter as peoples health re at stake. 

Details : OW - 

I hope action i s  

1 
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From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecta-Banks 
Subject: 

Tuesday, June 26,2007 4:13 PM 

Fw: E-Form Other Complaint TRACKING NUMBER: 9740 

docket file 060368 

- - - - _  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc,state.fl.usl 
Sent: Monday, June 25, 2007 5:09 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKINQ NUMBER: 9740 

Complaint filed with PSC 

Select County: WASHINGTON 
CUSTOMER INFORMATION 

Name: pamela ogborn 
Telephone: 850-773-1351 
Email: pamosmile@hotmail.com 
Address: 3940 linwood drive chipley 32428 

BUSINESS INFORMATION 

Business Account Name: pamela ogborn 
Account Number: 
Address: 3940 linwood drive chipley Florida 32428 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I want to register a complaint about the unfair water rate with aqua utilities. My husband 
and I will not be able to pay these incredible fees.We have a well for irrigation, but we 
will find a way to use it for the household if aqua utilities does not stop this unfair 
and tremendous increase. thank you . 

1 
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To : Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9728 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 25, 2007 12:50 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9728 

Complaint filed with PSC 

Select County: WASHINGTON 
CUSTOMER INFORMATION 

Name: marlene sapp 
Telephone: 850-773-8697 
Email: bravesballteaml@wmconnect.com 
Address: 4142 fairbanks dr. sunnyhills fl 32428 

BUSINESS INFORMATION 

Business Account Name: marlene sapp 
Account Number: 
Address: 4142 fairbanks dr. sunnyhills Florida fl 32428 

COMPLAINT INFORMATION OTH 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
im very concerned about the price raising of aqua utilities, we can not afford the raise 
to 25 cents per gallon. we just have a small 2 bed room home older, and no dish washer 2 
people in the home, we can not afford this, is there a way to put a stop on this? the 
water is not great any way we have little floaties in our drinking water. i showed them 
and was told it was in our pipes, because they were old. we as well a l o t  of the older 
people in here will have to move we pay now over 140.00 a mon. more than a restraunt in 
town. it's rediculous. please help stop this monopoly on us , somebody please look into 
this matter.. thank you . .  mrs. sapp 
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CMP - 
COM, 

OR1 GI N BE 
’, ’ q  

Timolyn Henry 

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
Cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: FW: Aqua Utilities Docket # 060368-WS Someone has to care!!!!! 

Tuesday, June 26,2007 4:lO PM 

add to docket file 060368 

VI.. .- 
From: Becky Santiago [mailto:bsant1221@bellsouth.net] 
Sent: Friday, June 22, 2007 4:54 PM 
To: Consumer Contact; info@nancyargentiano.com 
Cc: dmerkt@seminolecounM.gov; posey.bill.web@flsenate.gov; 1ee.tom. web@flsenate.gov; allen. benseQmyfPo$!a-ov; 
Tom.Feeney@FU4 ,us. house.gov 
Subject: Aqua Utilities Docket # 060368-WS Someone has to care!!!!! 

SEC - 

FPSC, (Docket Number: 060368-WS) 
I am absolutely disgusted with Aqua Utilities and the Florida Public Service Commission for allowing 
Aqua Utilities to initially charge such high prices and then the FPSC granted Aqua extreme interim rates 
and possibly new proposed higher rates in October. Did the FPSC do any research before allowing these 
extreme rates? Does the FPSC care that we already pay extremely high rates for their contaminated 
water? 

THIS AREA HAS GROWN TREMENDOUSLY AND AQUA UTILITIES HAS BEEN CHARGING THESE 
INCREDIBLY HIGH AND UNFAIR RATES SINCE DAY ONE! AQUA UTILITIES SHOULD HAVE KEPT 
UP WITH THE GROWTH AND MANAGED THEIR MONEY BETTER SO THE HARD WORKING 
FAMILIES ARE NOT FORCED TO PAY FOR THE NEEDED REPAIRS AND EXPANSION! 

They bought the company knowing there were problems already. Why didn’t Aqua fix the problems then. I 
guess they were just waiting for the community to grow so we could pick up the tab. This is a great money 
making business for them. 

HAVEN’T WE PAID ENOUGH ALREADY?!? WE DREAD OPENING THE MONTHLY BILL. PLEASE 
COMPARE THE PRICES OF SURROUNDING UTILITY COMPANY RATES. FOR EXAMPLE, OYR 
IMMEDIATE NEIGHBOR S I N  “OLD” CHULUOTA ARE PAYING APPROXIMATEL Y $50.00 A MON TH 
1 R. EBEVIOUSLY OUR AVERAGE B ILL FOR A FAMILY OF 5 US ING 
19,000 GALLONS OF WATER WAS APPROXIMA TELY $160.00 (WHICH IS ALREAD YANIN JUSTICE 0 )  

NOW WITH THE INTERI M RATE INCRE ASE. US ING 19.000 GAL, LONS OF WATER OUR B ILL Jus T 
NT UP A N 0  THER $53 .OO A MONTH, WE PAID 198. 00 FOR WATER 

However, I don’t believe we used that much water. Our average has always been between 4,000-9,000 gallons 
per month. In January we used 8,300 gallons, February we used 4,000 gallons, March we used 7,700 gallons, 
April we used 19,300 gallons, May we used 24,200 gallons, and in June we supposedly used 25,800 gallons of 
water. We sure did increase our water usage. There is no way that we used that much water! We do not own a 
pool, we bought a front loading washing machine 2 years ago, we have water saving devices on all shower heads 
and faucets. I don’t let my children play with the hose or  water games outside like we use to in Orange County. 
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Our 3 children take a bath together to save water. My husband hardly sprinkles the lawn, "Think Two" when it 
comes to watering your yard. We can't even afford to do that! OUR LAST BILL OF $250.73 IS ALMOST A 
CAR PAYMENT FOR US! We don't even spend that much on groceries every 2 weeks. Also, our next door 
neighbor's June bill was also for 25,800 gallons for $250.73. We share the same meter box. WOW, what a 
coincidence!!!!! I have also never seen a meter person and our meter is covered with dirt like all meters since it 
is underground and the dirt never moves. How are they reading our meter then? 

THIS IS INSANE! WE HAVE TO TELL OUR CHILDREN THAT THEY ARE NOT ALLOWED TO PLAY 
IN THE SPRINKLERS, THE HOSE, OR EVEN FILL UP THE BABY POOL. WE JUST CAN'T AFFORD 
TOO. WE DON'T WANT TO EVEN THINK HOW MUCH OUR WATER BILLS WILL BE OVER THE 

AT ALL WE STILL WILL GET A BILL FOR $94.56 JUST TO BE CONNECTED TO AQUA 
UTILITIES. THEN AFTER THE SUMMER, WE HAVE TO FIGHT A PROPOSED RIDICULOUS PRICE 
INCREASE! WHO SHOULD LIVE LIKE THIS? WE ARE NOT RICH OR WOULD EVEN BE 
CONSIDERED A WEALTHY FAMILY. WE LIVE ON ONE POLICE OFFICER'S SALARY. WE BARELY 
MAKE IT NOW AND NOW AQUA UTILITIES WANTS MORE MONEY! WE CANNOT BELIEVE THAT 
THE FLORIDA PUBLIC SERVICE COMMISSION APPROVED THE INTERIM RATES. WE CAN'T 
BELIEVE THAT AQUA UTILITIES WAS EVER APPROVED TO CHARGE SUCH HIGH RATES FROM 
THE GET GO! WHY DID THE FPSC APPROVE THESE INCREDIBLY HIGH RATES INITIALLY? IF 
FPSC APPROVED THE INTERIM RATES, WHAT IS GOING TO HAPPEN TO THIS COMMUNITY IN 
OCTOBER? DOES THE FPSC NOT CARE ABOUT THE AVERAGE HARD WORKING FAMILIES? IT 
CERTAINLY SEEMS THAT THE FPSC IS AGAINST US! 

NEXT 4-5 MONTHS. WHAT'S EVEN MORE INSANE IS THAT IF WE ABSOLUTELY USE NO WATER 

THIS IS NO T ONE U TILITY COMPANY STRUGGLI NG TO SURVI VE. AOUA UTILITIE S HAS MULTIPL E 
UTILITY COMPANIES IN 14 STATES. AS OF Mav 2.2007 AOUA AMERICA. INC. REPORTED INCREASESIN 
REVENUE AND NET INCO ME FOR THE OU ARTER E NDING MARCH 3 1. 2007 COM PARED TO THE SAM E 
PERIOD IN 2006! OPERATING REVENUE WAS UP 16.4 PERCENT TO $137.3 MILLION. FROM $16.6 MILLION IN 
THE SA D PANY.TH1 ISA A 
WANTS THE COMMUNI TY TO FOOT THE BILL FOR THEIR RESPONSIBILITIES. OUR RA TES MUST BE 
DECREASED TO NORMA L RATES. I 

THIS IS AN OUTRAGE AND A TRAVESTY! WE WERE ALSO TOLD WHEN PURCHASING IN THIS 
AREA THAT AS MORE HOMES WERE BUILT AND OCCUPIED THAT THE WATER BILL WOULD GO 
DOWN. THIS IS AN INJUSTICE AND ABUSE FOR THE AVERAGE HARD WORKING FAMILY! IT IS 
INSULTING THAT SUCH BLATANT ABUSE IS BEING TOLERATED BY GOVERNMENT OFFICIALS. 
AS YOUR CONSTITUENTS PLEASE MAKE AQUA UTILITIES LOWER THEIR RATES SO OUR RATES 
ARE COMPARABLE TO SURROUNDING AREAS, LIKE ORANGE COUNTY UTILITIES. PLEASE HELP 
HARD WORKING FAMILIES MAKE ENDS MEET! PLEASE PUT YOURSELF IN OUR SHOES. DO YOU 
OR WOULD YOU WANT TO PAY THESE PRICES FOR YOUR WATER? 

Please review the follow in^ rates for Aaua Utilities VS. Oranpe County Utilities. It is so unfair! 

*AQUA UTILITIES WATER BILL FOR APRIL 2007 19.000 GALLONS 

WATER 

$10.25 Base charge (INTERIM RATE: $13.54, PROPOSED RATE: $27.42) 
$3.89 per 1000 gallons (INTERIM RATE: $5.13) 19,000 gallons x $3.89 = $73.91 + $10.25 (base charge) = $84.16 

SEWER 

6/26/2007 Page 134 of 843 



, . .  . 
t 9 .  , 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 135 of 843 

$22.0 1 Base charge (INTERIM RATE: $3 1 .OS, PROPOSED RATE $67.14) 
$8.01 per 1000 gallons (rNTERIM RATE: $11.32) 6000 gallons x $8.01= $48.06 + $22.01 (base charge) = $70.07 

AQUA UTILITIESBILL FOR 19,000 GALLONS= $1 55.40 (BEFORE ANY RATEINCREASES~ 

*ORANGE COUNTY UTILITIES COMPARISON BILL FOR SAME USAGE OF 19.000 
GALLONS (EFFECTIVE OCTOBER 1,2006) 

WATER 

$5.80 Base charge 
0-3,000 gallons %.95 = $2.85 
4,000-10,000 gallons $1.27 = 7.62 
11,000-20,000 gallons $2.52 = 20.16 TOTAL FOR 19,000 GALLONS= $36.43 

SEWER 

$13.96 Base Charge 
$3.17 per 1,000 gallons = 6,000 gallons x $3.17= $19.02 + $13.96 (base charge) = $32.98 

ORANGE COUNTY UTILITIES BILL FOR 19,000 GALONS= $69.41 
- 
THIS IS A DIFFERENCE OF $85.99 FOR THE EXACTSA~ME AMOUNT OF WATER AND SEWER 
USAGE. (WITHOUT TAXES) 

AOUA UTILITIES ALSO HAS CON TAMINATED WATER AND N 0 FLU ORJDE. 

We strongly urge that FPSC seriously reconsider the prices that FPSC has granted to Aqua Utilities and make them 
charge the same rates as other utility companies and to "clean" up the water at their own cost just as other companies 
do. If Aqua doesn't want to "foot" the bill then we urge them to sell the utility company to Seminole County! 

THANK YOU, 
LIONEL AND BECKY SANTIAGO 
222 VELVETEEN PLACE 
CHULUOTA, F%ORIDA 32766 
b_sa_ntl22l@bellsouth.net 
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Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Tuesday, June 26,2007 3:26 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
W: E-Form Other Complaint TRACKING NUMBER: 9728 

Please add to docket number 060368 

_ - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 25, 2007 12:50 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9728 

Complaint filed with PSC 

Select County: WASHINGTON 
CUSTOMER INFORMATION 

Name: marlene sapp 
Telephone: 850-773-8697 
Email: bravesballteaml@wmconnect.com 
Address: 4 1 4 2  fairbanks dr. sunnyhills fl 3 2 4 2 8  

BUSINESS INFORMATION 

Business Account Name: marlene sapp 
Account Number: 
Address: 4 1 4 2  fairbanks dr. sunnyhills Florida fl 3 2 4 2 8  
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COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
im very concerned about the price raising of aqua utilities, we can not afford the raise 
to 2 5  cents per gallon. we just have a small 2 bed room home older, and no dish washer 2 
people in the home, we can not afford this, is there a way to put a stop on this? the 
water is not great any way we have little floaties in our drinking water. i showed them 
and was told it was in our pipes, because they were old. we as well a lot of the older 
people in here will have to move we pay now over 140.00 a mon. more than a restraunt in 
town. it's rediculous. please help stop this monopoly on us , somebody please look into 
this matter.. thank you . .  mrs. sapp 

1 
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, .  
i r .  q@. ., . Josephine Thoms 

Webster, FL 33597-7607 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 

3255 County Road 675 ” 2 K  - - / ,  - !!, 

‘ . I  ,?, OR\G\NA~ $3 

Tallahassee, Florida 32399-0850 

June 21,2007 

To Whom It May Concern: 

This letter is in regard to the rate increase for my water and sewer service 
provided by the Aqua Utilities Florida, Inc. The Docket Number is 060368-WS for 
this comment. 

I realized a water and sewer increase was going to take place, but tripling the 
cost of water from 9.29 cents a gallon to 29.96 cents a gallon and doubling the 
cost of sewer is too extravagant an increase. Upon calling the Aqua Utility 
company they informed me that this was just an interim increase, with the final 
increase being in October. I am formally protesting this increase in the form of a 
letter because I am currently staying with my daughter for the summer months. 
I can be reached at 814-756-3098. My summer address is 252 East Pearl 
Street, Albion, PA 16401. Please contact me at this phone number and address 

am - so I can continue to formally protest this increase. I ,  along with many Florida 
COM residents, am on a fixed income and with an increase of this magnitude can see 

how the Aqua Utility company can help to decrease the Florida population. CTR- 
ECR I P o i n t s  I would like to address: 

_I 
- 

RCA -. 
SCR 
SGA Please contact me at the above PA address during the summer and at my FL 

address starting in October. If I can be of any assistance in this situation, t&n 
SEC 

ox 
rT, os m- 

OTH 

1. Tripling of water rates 
2. Doubling of sewer rates 
3. Notices (2 or 3 times a years) to boil water and not to drink the water 
4. Fixed income 
5. Can purchase water at the store for 35 cents a gallon 

please contact me as soon as possible. 

Sincerely, zJcn w 

b z  

=e x 
z c 5 -  
0 

.r 
c/ 

Josephine Thoms 
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Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 8 0 3 8 8 - W S  I 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 14809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

I I 

t OTH 

Fold and tape - see back for address 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utllities Florida, Inc. 
D O C K E T  NO. 0 8 0 3 6 8 - W S  

Q 
4 

Name 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to  1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

- 

CMP 

COM 

CTR 

ECR 1 
GCl \ 
OPC 

RCA 

SCR 
SGA 

SEC 
OTH 

A .  n 

Fold and tape -see back for address 
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' /' -. .'* <.,p 
63 + Director 

Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
tall ah ass^, FL 32399-0870 

Good Day, 

I am writing in regards to the petition by Aqua Utilities Florida, Docket no. 060368-WS. 
I understand that Aqua Utilities is trying to justi@ rate increases due to the need for an 
increase in wastewater treatment capacity as required by the Florida Department of 
Environmental Protection and that they also need to replace deteriorating pipes and 
upgrade systems to increase water quality. My question is this. Why do the current rates, 
which are already outrageous, need to be increased to levels that would be downright 
obscene? Let me put this in perspective. My sister lives two miles away in a co"ity 
called "The Sanctuary" and gets water and sewage from the city of Oveido and pays 
around $90 a month for both. I currently pay around $200 a month and she's got a bigger 
house and lot. The rate increases being proposed would raise my water and sewage to 
around $240-250 a month. For water and sewage? The investment in the idh" e 
and upgrades to the water filtration and maintenance of deteriorating pipes are normal 
operating costs of any water and sewage company. Our community already pays what 
is reported as the highest rates in the southeastern United States. And for this we get 
notices of poor water quality which are not up to U.S. EPA standards. My sister who 
pays $90 a month has no such issues. M y  p i n t  is this, why am I dowed to be abused by 
a wter company which clearly has no ability to manage its assets and resources. If the 
company is managed poorly and can't get things in order with the already outrageous 
rates they are provided then they need to breakeven or take a loss. I ask you to deny the 
rate increases suggested by Aqua Utilities and to protect the consumer who can't believe 
this is actually happening in the United States. 

Thank You, 

Wayne Calvo 
Trails Section 2A 

CMP 

COM 

CTR - 207 Velveteen Place 
ECR I Chuluata, FL 32766 
GCL f 954-873-6946 

SEC 

OTH 
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Alachua, Brevard, Highlands, Lake, Lee, Marian, Orange, Palm Beach, P 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties 1 GI NA e 

Aqua Utilities Florida, I nc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

ommission know how you feel a 

- 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 8 0 3 6 8 - W S  

Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  1 

CMP 

I J 
Fold and tape - see back for address 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua UtCICtles Florida, Inc. 
I 

D O C K E T  N O .  0 8 0 3 8 8 - W S  

I l l  
1 e g o  

J j -  ~ 71 L5f&&+. , .  f , I-*/, ,q -.d :, I C, 71 
92 E 5 

' C" , 
/ 

- r 
- c' 

I l 
- If you want to let the Public Service Commission know how you feel about this & Li 
.;.: 
r r \  

you may fill out this comment form and retum it by mail, or send a fax to 1-800-51?b€tJ v, ?E 
Z * T  Correspondence will be placed in the file of this docket. ?5 

I C O N S U M E R  C O M M E N T S  I 

FoM and tape - see back for address 
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. -.__.___.-.__I__L_...____. - 

Director, Division of the Co”ission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

1 

Re: Docket lu’umber 060368-WS 

Dear Sirs: 

This’letter j s  intended to fomally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

Tne increase is in two increments, meter and usage. 

r 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final,rate” is an increase of qproximately 270%! 

Usage: the inte+n rate increase is approximately 32% c 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. CMP 

Sincerely 

f :  ? 

- COM 

m 
ECR ’I 
G C L O  

OPC - - 
RCA 

SCR - 
SGA 

SEC - 
OTH - 
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Rates for 2008 will be based on the Public Service Commission's decision, which is expected to  be 
CMP -v o n  
c w  Commission. 

-:u, 302~. ~!c?zrc 392 tkc z::achGd fwn: to imha youi cunlmenis io the - 
CTR - 
ECR 1 Your neighbor, 

RCA -€eh Neal - 684-3622 - 
S C R  

P l e a s e  call me if you want to see the Commisslon's Special Report on this matter, or need a toll-free 
,_number to  call the Commission for further information. 

SEC 

OTH 
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Page 152 of843 

I 

Aqua Utilities Florida, Inc. 
I 

D O C K E T  N O .  0 6 0 3 6 6 - W S  

n 

I ’  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape -see back for address 
Page 152 of 843 
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Docket No. 060368-WS 
Kimberly H. Dismukes 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Consumer Contact Exhibit KHD-1 
Consumer COHespondence 
Page 153 of 843 

Friday, June 22, 2007 3:OO PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9694 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Friday, June 22, 2007 4:47 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9694 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: kevin croteau 
Telephone: 4079777419 
Emai 1 : 
Address: 420 osprey lakes circle chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: kevin croteau 
Account Number: 
Address: 420 osprey lakes circle chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
the odor from the water smells like a sewer the customer service has been incoherent with 
complaints and they lack to inform there stock holders about the upcoming venues in the 
chuluota water crisis 

1 
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Director of Division of Commission Clerk and Administration 
FLA. P.S.C. 
2540 Shumard Oak Blvd. 
Tallahassee, FI 32399 

To Whom it My Concern, 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 156 of 843 

19 June 2007 
2924 Port0 Bello Ave 
Leesburg, Fl34748 

I am rewriting this letter since I received my new bill with a new rate increase. Are thee i l l  8 
requesting and additional rate increase? 

We are writing this letter protesting the requested price increase by Aqua Utilities. We 
live in an area where we have no other choice but to use Aqua Utilities. We just had a 
huge increase about 2 years ago for base water charge from $12.63 to $43.72now to $60.67. 
Ow water usage charge fiom $3.88/Gal to $5.12/Gal. Our Sewer base charge rose fiom 
$6.73 to $24.95 now to $34.46 and our sewer usage charge rose fkom $7.57/Gal to $10.69. 
Our monthly fee without any usage at all is $94.91/month and $1 138.92/year. This is the 
amount we have to pay with out using ANYTHING. This price is too expensive and the 
request for this price increase has to be denied. Already, Aqua Utilities has the highest rates 
in the state of Florida, and they still want higher rates. 

About 6 months ago, our water had so much chlorine that we had to call them and they 
had to fix the problem and told us to flush our lines. Did they give us credit for our water 
that was wasted and the sewer usage which is charge per water usage? NO!!! Then we find 
out via the newspaper ,Orlando Sentinel, that our water does not meet federal standards. It 
is high in trihalomethanes, which they neglected to inform us. We have high prices for poor 
water. 

The decision for approving the rate increase should be base on the criteria - product quality, 
facilities maintenance, and customer service, which we have none of the above. 

Sincerely, 
--..- 

SCR ,- 
SGA -e 

SEC .- 

OTH - 
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I I Kimberly H. Dismukes Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Votusia, and Washington Counties by 

Aqua Utfllties Florida, Inc. 
D O C K E T  N O .  o o o 3 ~ i e . w ~  

0 
/ 4 %  

\ E L c O  

XE z T, 

E c8 

c P r7-l 

;TI .-I 

/ 
Name 

3gN Arc 4FF 20 I / d P a  
d< 

9 
Address 7// 7 

Cw7 r-..l P.SU I $/e , FL 32gox 9 - - i  
f 

If you want to let the Public Sewice Commission know how you feel about this case, 
you may RII out this comment fom and retum it by mail, or send a fax to i-800-511-0609. 

Correspondence will be placed in the file of this docket. 
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ERNA FORGIONE Account Number 

0011214560649197 7117 SW ARCHER RD UNIT 2325 
GAINESVILLE, FL 32608-4721 

ARREDONDO FARMS 
AOUA‘ % ‘ 

Aqua Utilities Florida, Inc. Tel: 877.987.2782 10 Day Shut Off Notice 
762 W. IANCASTER AVENUE 
BRYN CWWR, PA 19010.3489 

Fax: 866.780.8301 
eMail: custsowdaquaamerica.com 

COLLECTION DEPARTMENT OFFICE HOURS ARE 
7:30 AM - 5:OO PM WEEKDAYS 

D a o f  Notice Shut Off Dale Total Amount Due 

May 25,2007 June 6,2007 $ 143.15 

Your water bill for $ 143.15 is overdue. Because your water bill is  overdue, we will SHUT OFF water to: 

To stop the shut off, you must do one (1) of the following immediately: 

71 17 SW ARCHER RD UNIT 2325 on or after 8:OO AM on June 6,2007. 

1 Pay the total amount overdue. To pay by phone, simply call our toll free number at 866.261.2989. 
2. Contact Aqua Utilities Florida, Inc. at 762 W. Lancaster Avenue, Bryn Mawr, PA 19010-3489 or call 

877.987.2782 (Select Collections) to let us know that you made a payment, to request a payment arrangement 
or to dispute the overdue bill. 

3. Call  877.987.2782 (Select Collections) if you or someone in your home has a serious illness or a medical condition 

Impo:’!nt ?!stice: Pzymectn will no! 53 eccopted by Aqquo N! FL repremtatives visiting the praperty. To woid service ternination due to ilnpaid 
bill(s), you musf make payments al an authorized payment location. For the nearest location, please call 877.987.2782 (Select Collections). If 
we shut off your water, you may have to pay the following charges to have water tumed back on: 

* 
Overdue amount: $ 143.15 

15.00 Reconnect Fee: 
.WcO2@tUtrwr&): __.- _..._-_ - ________ __.__ 5UQ 

“ .  

Total i f  we shut off your service: $ 208.15 

?AP-115.A.J 
REV oim7 
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* 

7117 SW ARCHER RD UNn 2325 AOUA - GAINESVILLE, FL 32608-4721 AMDONDO FARMS 
Lot: 1326141 Block: 

Aqua Utilities Florida, Inc 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
~ r y n  Maw, PA 19010-3489 e Mall: wskerv@aquaamerica.com May 22,2007 $ 230.63 June 13,2007 

Meter Data Meter Size Bllling Pericd Days Read Type Meter Readings Usage Unts 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

New Meter m a x i 7 4  518 05/16/07 20 Actual 6800 6,800 Gallons 
04/26/07 Actual 0 

Old Meter waoia 518 04/26/07 3 Actual 37oooo 1,900 Gallons 
We have exchanged your meter during this billing period. 04/23/07 - Estimated 368100 

Average Daily Usage 378 Gallons Total Days: 23 Total Usage: 8,700 Gallons 

9oo 
#o 

,% 
,w 
5o 

Billing Detail Water Usage History 

....- I ._._ ..*."." _...... "... " ........... " ...... " ....-....- "............I -.... ̂ ,.". 

.............................. I ........ " ........... i ..-........ " -... " ........ ̂ ._. ""..." 
.̂."..._...-.I..." ...---. " ...__... " ........-. ".""..̂  ....-......-.-.. ""... 

...._.._...._. I ..... I .... " - ............ ".." ...... .." ...........*. "*......I ...... I ..... - .... "..* ...._._ ","* .....,_...... " ........-... *...* .-.. "*.*._. .." ...... 

.-.. *...*. " .... "..* ...... "_."..." _.... ""..*..".." .... " ...._ ...-... 

k m u n t  Owed from Last Bill ........................................... 
Total Payments Received., ............................................. 
Balance ......................................................................... 
Current Water Charges.. ................................................. 
Current Sewer Charges .................................................. 
Utility Tax ....................................................................... 
Amount Due 0611 3\07 ,,,% .............................................. 

* .  

$ 143.15 
0.00 

143.15 
39.77 
43.73 
3.98 

$ 230.63 

- .  ReadTypes: Actual 0 Estimated 0 Customer 

Message Center . Please note your account number is a W i g i t  number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report. 

1336568 IMPORTANT NOTICE: SEE RNERSE SIDE FOR OTHER INFORMAlTON 
c^- i .. l... . 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utlllties Florida, fnc. - 
D O C K E T  NO. 0 6 0 3 8 8 - W S  

0 '0 z rz 0, m2,. w 4. 

q 
r u m  

3 +, 
s a  fJi 

0 f--1 

If you want to let the Public Service Commission know how you feel about this c&g 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511aB - 1- 

i . 1  Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

RCA ~ 

SCR 

I SGA I 
3EC 

3TH 



Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilitles Florida, Inc. 
D O C K E T  N O .  OBOSSB-WS 

If you want io let thypublic Service Commission know how you feel about this case, 
you may f i l l  out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be piaced in the file of this docket. 
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CMP 

a- 

SEC 

OTH 

1 I 

Fold and tape - see back for address 
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2891 1 Tammi Drive 
Tavares, FL 32778-941 4 
June 18,2007 

Director, Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Attn: Kim 

We are writing in regard to the proposed large rate increases by Aqua Utilities, 
Docket #060368-WS. We are concerned customers who must point out that 
these rates seem to be on the high end from other areas. We also are senior 
citizens and must live on a fixed income and do not approve of this rate increase. 

If work has been done on the system as stated, our water pressure shows no 
improvement. The water is often cloudy and does not taste good unless it has 
been run through our refrigerator filter. The water dispenser drip tray has a white 
mineral deposit on it that cannot be removed. White laundry no comes out 
sparkling white but rather a light tan and our newly installed bathroom faucets 
have become coated with a mineral-type deposit. 

Aqua Utilities bills in the last couple of months have not shown a breakdown as to 
what the base facility charges are for water & sewer or a breakdown for water and 
sewer usage. That leads me to believe that they do not want us to see the interim 
rate increase, which we also feel is unfair before an increase is actually approved. 

Thank you in advance for your kind attention to this matter. 

Very truly yours, 
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12:21 PM********** Timolyn Heny******l 
CCA Official Filing 
6/2 1/2OO7 12: 2 1 PM* ** * * *** ** * 

Timolyn Henry 
Docket No. 060368-WS 

From: 
Sent: 
To: 
cc: 
Subject 

Consumer Contact 
Thursday, June 21,2007 12A4 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
W: My contact 

Please add to docket file 
060368 
Ruth 

- - - - -  Original Message----- 
From: webmaster 
Sent: Thursday, June 21, 2007 8:36 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----- 
From: contact@psc.state.fl.us [mai~to:contact@psc.state.fl.us~ 
Sent: Wednesday, June 20, 2007 8 : 2 5  PM 
To: Webmaster 
Subject : My contact 

Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 164 of 843 

Contact from a Web user 

Contact Information: 
Name: Ken Howe 
Company : 
Primary Phone: 
Secondary Phone: 
Email: howeken42@hotmail.com 

ECR I 
GCL I 

RCA 

SCR 

SEC 
OTH 

Response requested? Yes 
CC Sent? No 

Comments : 
I recently attended a PSC meeting in Pasco County for a water rate increase request by 
Aqua Utilities (my water company) I was surprised to aee I was the ONLY person from my 
neighborhood there. After the meeting I went around the neighborhood and asked people why 
they didn't attend. The most common excuse was 'I I did not know there was a meeting or a 
rate increase request". The only way I knew was when I got a 33% increase in my recent 
water bill and I called the water company ( in New Jersey ! I  and asked about it, that is 
when I knew about the rate increase and meeting. I sincerely hope you do not approve the 
entire rate increase requested by Aqua Utilities. As it is, their water bills are TWICE 
the amount of a Pasco County Utilities water bill for the same consumption and service. 
Thank you for hearing me out K.A. Howe 

1 
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CCA Official Filing 

C@I-GINAL 
Timolyn Henry******l 6/21/2007 12:21 PM*********** 12:21 PM******Y*** 

Timolyn Henry Docket No. 060368-WS 
Kimberly H. Dismukes 

From: Consumer Contact Exhibit KHD-1 
Consumer Correspondence 
Page 165 of 843 

Sent: 
To: Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: FW: My contact 

Thursday, June 21 2007 12:ll  PM 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: Webmaster 
Sent: Thursday, June 21, 2007 11:03 AM 
To: Consumer Contact 
Subject : FW: My contact 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Thursday, June 21, 2007 10:37 AM 
To: Webmaster 
Cc: mnikolau@hotmail.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Michael Nikolau 
Company : 
Primary Phone: 813-924-1712 
Secondary Phone: 813-844-8189 
Email: mnikolau@hotmail.com 

Response requested? Yes 
CC Sent? Yes 

Comment s : 
My name is Michael Nikolau I am a Pasco resident just on the outskirts of Port Richey near 
H w y  52. AQUA Utilities F1, Inc. claims to be on the forefront of pure drinking water 
however all of the homes in our area have dirt coming trough the water lines, not to 
mention the sewer problems most of us are having (which AQUA claims have been corrected). 
With this being said I was very upset to learn AQUA had applied for a rate increase, and 
was granted an intrum increase. When complants are made to Aqua there reponse is always 
"the issue is with your pipes, the water that is supplied to the customers pipes meets FL 
stantards".I feel that the quality of product and customer service needs to drastically 
improve, prior to granting a full rate increase in Jan. 

Thanks in advance for your time 

1 

Page 165 of 843 



*QP. 
q 63 

2540 Shumard Oak Blvd 4+p% 

0) q,. OR1 GI NAL 
>% 

so 
Director 2, 

Division of the Commission Clerk and Administrative Services 'b % 8Q 
$1 Florida Public Service Commission 

Tallahassee, F132399-0870 

To Division of the Commission Clerk and Administrative Services: 

0 k z F  
Z $ y o g  

Our family has lived in a recent resident division named "The Trails: The Reserves" for 

never experienced an outrageous and extremely horrible water service such as Aqua 

"8 G ; 8  p 
8 
a g $  

over 4 years and I have been a resident of Florida for more than 7; and my family has 

Water Utilities. They have continually issued the highest billing rates in the town of 
Chuluota and the poorest quality of water and customer service my family has ever 
experienced. Our neighbors and neighboring communities who also have Aqua Water 
Utilities agree on the same issues. We are consistently charged an outrageous amount, 
which is on average 150% more money compared to Chuluota's older community water 
bill. Our family faiffilly abides by the State of Florida's Water Regulations and practice 
water conservation methods to reduce the amount of water use, but we continually 
receive water bills with 115.00 to 160.00 dollars in due balance! We also notice a very 
strong scent of chlorine in our water and received wamings on hazardous (cancer) effects 
of the drinking water. It is equally frustrating to receive letters from Aqua Water Utilities 
on raising rates and warnings of the drinking water quality due to poor water treatment 
methods. It appears that in a few months, our community will be billed $300 by Aqua 
Utility Utilities for utilizing their cancer inducing water! ! ! Their customer service is 
equally horrid and unhelpful as their water service. In my previous encounter with Aqua 
Water Utilities, I spoke to a representative that had a condescending tone with me all 
throughout the duration of my phone call. From the way the representative spoke I felt 
that a customer did not have a right to call them or even question their service! My family 
and community are extremely upset with this company and we feel that these complaints 
should be reported to our elected officials and authoritative organization. Please take 
notice because it is important for our community to fight against this bullying company 
for what is essential to live in this Great Country and State. Thank you for your time and 
efforts. 

; 

. 

. \.s(, W P  - 
COM - Sincerely, 

QCL 1 /Francis Tran 
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\y 07 JUX 2 I :<.!I 8: I?O 19 June 2007 %$& L 

9% 9. '2, 
+5$ 5 

2924 Port0 Bello AvQ +, 
)<\ 

Leesburg, FI 34748 8% + 4 3  

Director of Division of Commission Clerk and Administration 
FLA. P.S.C. 
2540 Shumard Oak Blvd. 
Tallahassee, F132399 

To Whom it My Concern, 

We are writing this letter protesting the requested price increase by Aqua Utiiities. We 
live in an area where we have no other choice but to use Aqua Utilities. We just had a 
huge increase 2 months ago for base water charge fiom $12.63 to $43.72. Our water 
usage charge fiom $3.88/Gal to $5.12/Gal. Our Sewer base charge rose fiom $6.73 to 
$24.95 and our sewer usage charge rose from $7.57/GaI to $10.69. Our monthly fee 
without any usage at all is 68.72/month and 824.64/year. This is the amount we have to 
pay with out using A " G .  This price is too expensive and the request for this price 
increase has to be denied. Already, Aqua Utilities has the highest rates in the state of 
Florida, and they still want higher rates.. 

About 6 months ago, our water had so much chlorine that we had to call them and they 
had to fix the problem and told us to flush our lines. Did they give us credit for our water 
that was wasted and the sewer usage which is charge per water usage? NO!!! Then we find 
out via the newspaper ,Orlando Sentinel, that our water does not meet federal standards. It 
is high in trihalomethanes, which they neglected to inform us. We have high prices for poor 
water. 

The decision for approving the rate increase should be base on the criteria - product quality, 
facilities maintenance, and customer service, which we have none of the above. 

Sincerely, 

Rudy and 

Page 167 of 843 
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CCA Official Filing 
6/20/2007 4: 10 PM** ** * * * ** ** Timolyn Henry****** 1 

4:10 p~********** ORIGINAL 
Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Consumer Contact 
Wednesday, June 20,2007 353 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: 8634026980,l page(s) 

Attachments: FAX.TIF 

Please add fax to 060368 

Docket No. 060368-WS 
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Exhibit KHD-1 
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~~ 

From: NET SatisFAXtion 
Sent: 
To: Consumer Contact 
Subject: 8634026980, 1 page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Wednesday, June 20, 2007 12:27 PM 

- - - - - - - - - - - - - - -___ - -~ - - - - - - - - - - - - - - - - - - - - -  
Received On: 6/20/2007 12:25 PM 
Number of Pages: 1 
From (CSID): 8634026980 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:00:42 
Transfer Speed: 24000 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ P o r t  6 

FAXSTIF (19 KB: 

1 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pa8col 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utllities Fforlda, Inc. 
I 

D O C K E T  N O .  O S O S b l - W S  

If you want to let the Public SmlCe Commission know haw you feel about this case, 
you may fill out this comment form and return it by mail, oreend a fax to 1-800-5'l1-0809. 

Correspondence will be placed in the file of this docket. 

9 

n o 0 0 7 n k ~ O O  v v  J 7 7 . n ~  I n h 7  i n 7  t o n  ' 



Gentlemen: 

I would like to offer my comments regarding the referenced request by Aqua Utilities to 
raise water rates affecting my house at the following address: 

13436 Palm Drive 
Astatula, Florida 34705 

First, in the two years I have owned the above property, there have been no problems 
with the existing facility that have affected my water supply. Therefore, I have no 
knowledge of any planned capital improvements to our system, Second, the existing rates 
prior to the “interim” increase in May 2007, seemed to be unrealistically high. To 
illustrate this point, the following usage and billings show the before and after impact of 
the “interim” rates: 

April 2007 2000 gal, $18.46 $9.23 per 1000 gal. 
May 2007 2000 gal. 24.18 12.09 per 1000 gal 

Obviously, the proposed final rates make the problem worse. Realistically, many retirees 
could not afford to maintain a yard if this water had to be used. Even if one is able to 
conserve and only use 500 gallons the $21.38 access fee for a 5/8 meter equates to a bill 
of $22.56. 

It appears that the high access rates are being used to make the cost per gallon rates 
artificially low. But, the bottom line is the cost per gallon is already high--as much as 5 
times some of the municipal rates in central Florida. 

Since Aqua maintains a monopoly position, we are locked into their service. Therefore, I 
strongly urge the Commission reject any increase in what I believe are overly generous 
rates that existed prior to the “interim” rate increase. 

CMP 

- 
ECR 
GCL 1 
ow - 
RCA 

SCR 

SGA - 
SEC 

OTH 
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ExhIblt KHD-1 ORIGINAL 
Application for a Rate Increase in 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties bp 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, wr-,, ,-- Page - .,,.-,(, 172 of 843 

/CI cIc'.!- H+\, 

Aqua Utilities Florida, Inc. 07 J U H ~ O  PE 2: 15 - 
D O C K E T  N O .  0 8 0 3 8 8 - W S  

c Ol.FC.11 s s I 0 ;.: 
CLERK 

Name D n W/J P A R K K R  

Address 6!J a S A u g  dALt/JC n 4 v o  

L rS/tK U&L@S. F L 33a 5 . 3  

if you want to let the Public Service Commission know how you reel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

CMP 

COM 

LlR 
333 1 
GCL , 1 
**C 
RCA 

SCR 

- 
SEC 

OTH 
I I 

Fold and tape - see back for address 
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Kimberley Pena a 
From: dancath2 [dancath2@cfl.rr.com] Consumer Correspondence 

Sent: Wednesday, June 20,2007 7:31 AM Page 173 of 843 

To: Records Clerk 
Subject: Docket #060368 

Please add us as an interested party for the above docket. 
Daniel & Catherine Jablonsky 
22 Rosalie Oaks Blvd 
Lake Wales, FL 33898 
Phone: 321 -956-7080 
E-mail: dancath2@cfl.rr.com 

FREE Animations for your emall - by IncrediMail! 

6/20/2007 Page 173 of 843 



BILL MCCOLLUM 
ATTORNEY GENERAL 
STATE OF FLORIDA 

Telephone (850) 414-3990, SunCom 994-3990 
Fax (850) 410-1630, SunCom 210-1630 

June 13,2007 

Mr. and Mrs. Roberto Roman 
178 Velveteen Place 

P 53 L E  
c 5 r2 

Chuluota, Florida 32766 E. # .d 

3.m 5 2 

-1 

$=> fl$ cD I ! '  'c, 
Q ,L 

Dear Mr. and Mrs, Roman: 

Florida Attorney General Bill McCollum has received your letter regarding Aqua Uti%ig, c;.! $) 
0 0  

The Attorney General is concened about all potentially unfair and deceptive trade practices tha r  
have the tendency or capacity to mislead consumers. We use complaints to identify patterns of 
questionable business activities. In cases of statewide significance and when we accumulate 
substantive evidence that business is systematically violating Florida law, we may investigate and 
take action on behalf of the collective legal interests of the people of this state. We will retain 
your information in our consumer files. 

P 

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to 
the Florida Public Service Commission, the state agency which regulates investor-owned utilities 
including long distance carriers, The telephone number is (850) 413-6100, or toll-free (800) 342- 
3 5 52 from within Florida. 

Since you allege water contamination, we are also forwarding a copy of your letter to the Florida 
Department of Environmental Protection (DEP), Water Resource Management Programs, for any 
information or assistance that agency may be able to provide. You may contact DEP at (850) 

CMP 
We hope this referral proves helpful. Thank you for contacting the Florida Attorney General's 

'OM v l f i c e .  If you would like to keep current with news on Attorney General McCollum's efforts to 
CTR fght fraud please visit our website and subscribe to the Attorney General's weekly and monthly 

electronic newsletters: http://myfloridalegal.comlNewsBrie.nsEISubscriber ECR 

245-83 36. 

t -. fq r$: ;2 
GCL ) Sincerely, q E  ,,,- , g t: 'Ti. I,." 

WC J F I C E  OF CITIZEN SERVICES 
RCA Florida Attorney General's Office 

SCR A s l a c  

SGA cc: Public Service Commission Department of Environmental Protection 
=c - Consumer Services 2600 Blair Stone Road, M.S. 3500 

OTH 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Tallahassee, Florida 32399 
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407380451 Q navair 08 28 33 a .m.  05-21 -2007 1 Q  

. I  

Naval Air Warfere Center 
Training System Division 
12350 Research Parkway 
Orlando, FI 43826.3224 
Phone: (407) 380-4451 
Fax: (407) 380-4519 
Email: roberto,roman @navy.mil 

To: BlLLMcCOLLUM P m m  AOMANROBERTO 

Fu: (850)414-1630 Date! May21,2007 

Photm COMM (850) 414-3300 - 3  

R.: INCREASE PRICE WITH AQUA cc: 
UTILITIES (NO ONE CARES ABOUT IT) 
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4073804519 navair 08:28:42 a .m.  05-21 -2007 2 12 

, *  . . . .  , I  

This letter is for the purpose of stating my concerns with the price 
increase Aqua Utilities Florida, Inc is planning on iaiposing on 
communities in Chuluota, Florida. As of now we already pay the highest 
water/sewage bills in all of Seminole County, The average bill for homeowners 
in our subdivision is in between $100-$300 dollars a month. Now there 
are other homeowners that are serviced by this company that are not in a 
subdivision whose average water/sewer b i l l  is in the 650-$75 p/month 
range & their homes are comparable in size to my own(under 2,000 sq. ft). 
Hy question is 'why i s  that?" and when you call Aqua Utilities to ask 
them to explain this to you, they really can't. 
around in a circle, not giving you a direct answer. 
last year we have received letters stating that the water had high levels of 
contaminants (trihalomethanes) and does no t  meet EPA requirements. So we have 
to buy drinking water and have purchased filters for all the faucets in our 
home because our water smells, leaves our clothes 
dingy h we've been developing skin problems that we've never suffered 
from before since living here. We are at our wits end with this company 
and no one seems to care for our justified concerns. I ask you, where 
else in Florida do homeowners have a water/seuer bill that is higher than 
their electric bill? In our case our home is under 2,000 eq. ft, we 
paid to have a shallow well installed for the purpose of watering our 
lawn, we have 2 bathrooms, no one is home for most of the day, we don't 
have a pool and there's 4 of us 6 we each take one shower a day no longer 
than most folks and our monthly water bilL averages Si25. Does that 
Seem normal to any of you? 
live in Seminole County what their water/sewer bill i s  like 6 no one's 
comes Close to ours, yet Aqua Utilities with their cont&ninated water, 
poor customer service & already sky high prices is planning on raising their 
base rates to three times the amount we already pay. 
What this company is doing to families in Chuluota is disgusting h 

outrageous to put it mildly. We need help to get this company to stop taking 
advantage of us. 
The homeowners at The Trails Reserve 6 surrounding communities would 
very much appreciate your looking into this matter and helping us out. 

They bapically go 
To top it off in the 

We've been asking friends C co-workers that 

Sincerely, 

Mr & Mrs.Roberto Roman 
178 Velveteen Place 
Chuluota F1 32766 
boys 3 er@ yahoo. con 
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OFFICE OF THE ATTORNEY GENERAL 

wcrg 5 8  

BILL MCCOLLUM c; 5 m *=I w g  

Office of Citizen Services 

Tallahassee, Florida 32399-1Oh9, ';"o 5 6 
Telephone (850) 414-39!& Sun& 9 9 a 9 0  
Fax (850) 410-1630, @€&n 21M630 I-r\ 

The Capitol 3 1313 58 

P7s .dl $ 
dL-+ s '7  

5: c;? $; Z "  

ATTORNEY GENERAL 
STATE OF FLORIDA 

. O  

/- c. __-  . 
c- 

June 13,2007 

Mr. and M r s .  Ketema and Angelica Harris 
507 Granite Circle 
Chuluota, Florida 32766 

Dear Mr. and Mrs. Harris: 

Florida Attorney General Bill McCollum has received your letter regarding Aqua Utilities. 

The Attorney General is concemed about all potentially unfair and deceptive trade practices that 
have the tendency or capacity to mislead consumers. We use complaints to identify pattems of 
questionable business activities. In cases of statewide significance and when we accumulate 
substantive evidence that business is systematically violating Florida law, we may investigate and 
take action on behalf of the collective legal interests of the people of this state. We will retain 
your information in our consumer files. 

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to 
the Florida Public Service Commission, the state agency which regulates investor-owned utilities 
including long distance carriers. The telephone number is (850) 413-6100, or toll-free (800) 342- 
3552 from within Florida. 

Since you allege water contamination, we are also forwarding a copy of your letter to the Florida 
Department of Environmental Protection (DEP), Water Resource Management Programs, for EUIYCM~ 

245-8336. COM 
information or assistance that agency may be able to provide. You may contact DEP at (850) - 

- We hope this referral proves helpful. Thank you for contacting the Florida Attomey General's mR 
Office. If you would like to keep current with news on Attomey General McCollum's efforts to ECR 
fight fraud please visit our website and subscribe to the Attomey General's weekly and monthly 

Sincerely, 

OFFICE OF CITIZEN SERVICES 
Florida Attorney General's Office 

OCS/ac 

cc: Public Service Commission 

! 
GCL. / electronic newsletters: http://myfloridalegal.com/NewsBrie.nsf/Subscriber - 
OPC - 
RCA -." 
SCR -4 

SEC -- 
-_- 

Department of Environmental Protection OTH 
2600 Blair Stone Road, M.S. 3500 
Tallahassee, Florida 32399 

Consumer Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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May 19,2007 

' Dear Commissioner: 
Docket No. 060368-ws 
Kimberly H. Dismukes 
Exhibit KHD-1 

Page 178 of 843 

This letter is in regards to Aqua Utilities. We live in Chuluota, Florida, in the 
subdivision the Reserve at the Trails, We have numerous complaints regarding 
our water company, Aqua Utilities. I realize you may already be aware, but 
something seriously must be done about this company. It is affecting everyone 
in our community, and our families, in more ways than one. 

First and foremost the contaminants in the water. We have been receiving 
notification from Aqua that the water MAY be contaminated, but that it is still okay 
to drink. We have found out later that this is not true, and that the water IS in 
fact, contaminated with cancer-causing chemicals. We are bathing in this water, 
drinking it, our children are doing the same, and this has not been properly taken 
care of by them. Even if they simply think that it is contaminated, they have done 
nothing to improve the situation. In the meantime, our family's health is at stake! 

Consumer Correspondence 

Secondly, the rates we are being charged, and our overall bills are astronomical, 
and now the company is proposing yet another rate increase. This is absurd, 
considering there are other homes in our area that also have Aqua Utilities and 
are not paying as much in water as we are. It seems to be only the new 
construction (the Trails and Osprey Lakes), as far as we are aware, that are 
paying these outrageous water bills, Others that have Aqua Utflities do not seem 
to be paying as much as we are in water. We also do not think the company is 
even reading the meters monthly, for the most part at least. There is no way my 
family of 5 consumes 42,000 gallons of water in 28 days. Yet, that is how much 
we have been billed in the past for water. Our bills do not fluctuate based on our 
consumption; there are months when we tum off our irrigation systems to hope to 
feel a relief in the water bill, yet our consumption remains almost the same. 
There are months when we have been on vacation for part of it, and yet our 
water consumption remains almost the same. It does not make any sense, and 
unfortunately, we are at the mercy of this company that is in control of our water 
supply. We have no place else to turn, and we are forced to pay their 
astronomical rates or have no water; water is a necessity for our families to 
bathe, eat, drink, etc., and so we have to pay what we are charged. It is unfair, 
unjust, and I would even venture to say some of their practices have got to be 
i I leg a I. 

Aqua Utilities also, in the month of April, changed their billing address and OUR 
account number with them without any notice to us at all. We have them in our 
web bill payer and pay our bills via that through our bank every month. The bill 
arrived in the mail, and we went to our bank online and paid the bill. It was 
returned to us because they changed this information without notifying anyone. 
Luckily, we noticed it and were able to call and process a payment over the 
phone which cost us an additional $4.95, but we did not have our water 

. , 
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disconnected for non-payment. However, we have MANY neighbors who were 
* " C  not so fortunate and their water was turned off for non-payment, although they 

the company changed without telling us. What kind of utility company does that? 
That is unprofessional and again, unfair to the consumer! 

Page 179of*43 

I paid their bill but did not change their account numbers or billing address, which 

One more minor issue, at this point, is our water pressure. We are paying all this 
money for contaminated water that at times practically drips out of the faucet! 
That is completely unacceptable, especially after all that we are being forced to 
Pay- 

These are just some of the concerns that we have, we can barely afford to pay 
our water bill anymore and this rate increase they are proposing would leave 
many of us unable to pay them in the future and leaving our families without 
water. This is a serious, criiical issue to our community and our families and we 
really need someone to listen and help us change what is becoming a very 
drastic situation. Thank you in advance for your consideration. 

Sincerely, 

Ketema and Angelica Harris 
507 Granite Circle 
Chuluota, FL. 32766 
407-574-7289 
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STATE OF FLORIDA 

JEFF KOTTKAMP 
LT. GOVERNOR 

T?IE CAPITOL 
TALLAHASSEE, FLORIDA 32399-000 I 

www.flgov.com 

850-921-61 I4 fax 
850-488-471 1 

June 11,2007 
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Mr. Don Soule 
391 Velveteen Place 
Chuluota, Florida 32766 

Dear Mr. Soule: 

Thank you for contacting Lieutenant Governor Jeff Kottkamp about ar! issue with 
Aqua Utilities. The Lieutenant Governor appreciates your concerns and asked me to 
respond on his behalf, 

As you may know, the agency that regulates public utilities is the Public Service 
Commission (PSC), which is an arm of the legislative branch of government and 
therefore, not under the administrative authority of the Lieutenant Governor's office. 
Within the Public Service Commission, there is a Division of Regulatory Compliance 
and Consumer Assistance, which I believe may be able to assist you. I have contacted 
PSC staff, and I am forwarding a copy of your letter to them. Someone in Division 
Director Dan Hoppe's office will be glad to respond to your inquiry. Meanwhile, if you 
have questions, please call the Division of Regulatory Compliance and Consumer 
Assistance at 1-800-342-3552. 

Thatk i o u  again for contacting the Lieutenant Governor's office. For informa?ion 
about the Lieutenant Governor's initiatives, please visit our website at ww.flqov.com, 

Sincerely, 

Cole & i *  Hoopingarner 

Office of Citiiien Services 

ch/cas 

cc: Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

,4. .4 

/ :  
1 '  
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Category: Utllltles 

Summary: 
Agency Referenced: Citizen Services 
Forwarded By: 

Received Via Postal Mail 
Status: Assigned 

Public Record 

Assignment Comments: 
~ _ _  ~- 

Letter Date Nsianed ! &E BSlY Filed 
05/12/2007 0512112007 06/04/2007 - - 

- - --.----- . -  . -_- - . --- - - From Mr. Don Soule - - 

Titlej Mr. 
Buslnessi 

Phone Numbe< 
Address: 391 Velucteen Place 

! Chuluota, FL 32766 . . . CountylProvlnce: Seminole 

._ -.--- ---- --___-_ ---. - - - - _.I----. -.-- _ _ _  . Emall Address; 
General comments end related documents 

----_._._ - - _-._--_______._.___._ ,- 
Modlficatlon - History 

! 
j 

I~>>~0321/2007 11355: AM Stefan Yekaltls 
!Subject changed from blank to Utilities. Status changed from Received to Assigned. Letter date changed from blank to 05112/20~7. 

C~atedi'OY21PL007 11:!53:44 AM .. Stefan Yekaitis 
Last Edited: ~5 I2 l l2007~~~55~3 j , -$  .. Stefan Yekaitis - - .- _----.- - ---- --___., ____ --. ___- -__- - .. . . . .. - .. . . .- . --.- -- - - 

I 

RECEIVED 
JUN 1 4 2007 

Postal JAaIl Tracking 
I' 

05/21/2007 11:55:32 AM 
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Ruth Nettles 

From: RICHARD OWENS [mistero3@comcast.net] Consumer Correspondence 

Sent: 
To: Ruth Nettles 
Subject: RE: Docket #060368 

Tuesday, June 19,2007 1:44 PM Page 183 of 843 

Sorry - of course. 53 Rosalie Oaks Blvd, Lake Wales, Florida - permanent address: 
13563 Staimford Drive, Wellington, Florida 33414 
Fax: 561-792-4661 Phone: 561 -7924659 

Also, I was speaking with a business that employs over 1000 employees and they are 
going to have to pull out of the State of Florida if this increase goes into effect .... 
Thanks. 

-----Original Message----- 
From: Ruth Nettles [mailto:RNettles@PSC.STATE.FL.US] 
Sent: Tuesday, June 19,2007 1:39 PM 
To: RICHARD OWENS 
Subject: RE: Docket #060368 

Hello Mrs. Owens, I spoke with you earlier on the phone. Can you please provide mailing information/phone and fax, if 
applicable? 

Thank you very much, 

Ruth Nettles 

__ _ _  

From: RICHARD OWENS [mailto:mistero3@comcast.net] 
Sent: Tuesday, June 19,2007 1:33 PM 
To: Records Clerk 
Subject: Docket #060368 

Please place us on the docket as interested parties. 
Thank you. 
June 81 Richard Owens 

611 912007 Page 183 of 843 
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OR1 G ‘1 NAL 
Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pa&@?,/ i L . ,  z r  -, ;..&I 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

I 
- 

Aqua Utilities Florida, Inc. D7 Jm I 9  AH 10; 31 
D O C K E T  N O .  0 6 0 3 8 6 - W S  

Name 

L J  

6 -  0 G> 3 0 8 5- 0 
If you want to let the Public Setvice Commission know how you feel about this case, 

you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

I Fold and tape - see back for address 

Page 184 of843 



Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

$,.< 

Aqua Utilities Florida, Inc. 
D O C K E T  NO. 0 6 0 9 6 8 - W S  

Gainesville, FL 32608 
n 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and mtum it by mail, or send a fax to 1-800-511-0809. 

Correspondence wiil be placed in the flle of this docket. 

Fold and tape - we b a d  for addrsu 
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A 
Seivice To: 

BElTY R. WOODARD 
7 1 1 7  SW ARCHER RD UNIT 15 
GAINESVILLE, FL 32608-4604 
Lot: 1326126 Block: 

4 4qua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bll Date Total Amount Due Due Date 8 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 
a q 

3ryn Mawr, PA 19010-3189 e Mail: custserv@aquaamerica.com &#re7 $ 59.42 April 09,2007 R 

Meler Size Dilliny Period Days Read Type kleler Readngs IJsaqe IJriils 
.-- &tsr Data 

93717538 518 03/12/07 28 Actual 586200 4,700 Gallons 

Average Daily Usage = 167 Gallons Total Days: 28 Total Usage: 4,700 Gallons 

0211 2/07 Actual 581500 -.. 

Silling Detail Water Usage History 

mount Owed from Last Bill. ..................................... 
'otal Payments Received ........................ 
Lalance ......................................................................... 
Water Base Facility Charge ..... 
4,700 gallons @ $0.00 
:iifreiit Water Charges. 
;ewer Base Facility Charge 
4,700 gallons @ $0.00356 ................... 
:men[ Sewer Charges 
Itility Tax ..................................... 
mount  Due 04/09/07 ................................................... 

...................... 

* .  

4essage Center 

1336568 

$ 143.83 
143.83 
0.00 

13.85 
11.05 

15.30 
16.73 

24.90 

32.03 

S 59.42 
2.49 ' 

. . . . . . . .  . . . . . . .  ,@) . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . .  
,,~" . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  lEr) t 

ReadTypes: Actual 0 Estlinated Customer 

FL2010012 
IMPORTANT MOf!CE: SEE REVERSE SIDE FOR OTHER ZMFORMATION 

Return itis pomori witk j ; c u  pyment. 
Keep tap pomon fof your records. 

Sen'1cE: To: 
BElTY K. WOODARD 
7 1 1 7  SW ARCHER RD UNIT 15 A U  5 UA Water]Sewer FBiIl 

Aqua Utilities Florida, Sac. 
762 W. Lancaster Avenue D Bryn Plawr, PA 19010-3489 

Seq-1617' Cycn33MQ lnp-319549 

* * * * * * A U T O * * S - D I G I T  32b08 C 51 P 70 
BETTY R. WOODARD 
7117 SW ARCHER RD LOT 15 
GAINESVILLE FL 32608-4604 

iIII1l,llI1l11lIIl,,IIII1ll11~llIIIIIlIl,IIIIIIIlIIIII1,IlIIII 

GAINESVILLE, FL 32608-4604 
Lot: 1 3 2 6 1 2 6  Block: 

Account Number 

0009067280649076 
Total Amount Due Due Date 
$ 59.42 April 09, 2007 
Amount Enclosed 

. .  

. , '  

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 
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Service To: 
B€ITY R. WOODARD 
9117 SW ARCHER RD UNIT 15 
GAINESVILLE, FL 32608-4604 
Lot: 1326126 Block: 

ConsU" Correspondence 
Page 187 of 843 Account Number 

0009067208649076 
ARREDONDO FARMS 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866,780,8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: cusbcrv@aquaamerica.com May 22,2007 $ 199.57 June 13,2007 

Tel: 877.987.2782 Questions about your waterlsewer service?. .. Contact us before the due date, 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

New Meter 56585908 510 05/15/07 20 Actual 3500 3,500 Gallons 

Old Meter 93717538 518 04/25/07 44 Actual 591300 5,100 Gallons 

Average Daily Usage = 134 Gallons Total Days: 64 Total Usage: 8,600 Gallons 

04/25/07 Actual 0 

*We have exchanged your meter during this billing period. 03/12/07 Actual 586200 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Current Water Charges ................................................... 
Current Sewer Charges .................................................. 

Amount Due 06/13/07 ................................................... 

-.*a; ............................................................ 

Utility Tax ....................................................................... . I  

14236 
0.00 

142.36 
82.94 Credit 
57.14 
77.30 
5.71 

199.57 
Read 1 'vpcs: B Actual 0 Estimated Curtamer 

Message Center 
Please note your account.number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment, 
Aqua Utilities Florida is pleased to provide you wlth your annual Water Quality Report. If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report. 

FL2010042 1336568 IMPORTANT NOTICE: SEE RMERSE SIDE FOR OTHER INFORMATION 

Return this portion with your payment. 
Keep top portion for your records. 

service TO: 
BEl7Y R. WOODARD 
7117 SW ARCHER RD UNIT 15 

'AG -- L,4 Water/Sewer Bill GAINESVILLE. FL 32608-4604 

Aqua Utillties Florida, Inc. 
762 W. Lancaster Avenue 0 Bryn Mawr, PA 19010-3489 

Seg.298 Cyc-33M9 lup=334079 PC=BIAF BLAF 

BETTY R. WOODARD 
71 17 SW ARCHER RD LOT 15 
GAINESVILLE FL 32608-4604 

1 l 1 1 1 1 1 1 1 1 1 l 1 l I I I l I I I l I I l I 1 I I I l l l I I I I J I I I I l I I l I I I l l l l l l , l l l l l l  

Lot: 1326126'61ack: 

Account Number 
0009067200649076 
Total Amount Due Due Date 
$ 199.57 June 13,2007 
Amount Endosed - --. - -. - 

---- .-. _ _ _  $ 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 
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June 8,2007 

I called Aqua Utilities today to complain about my water bill. I had called in 
May asking for a water bill and was told by Jason the bills had not been 
entered into the system as yet and he could not tell me how much my bill 
was. I told him I could not afford a double bill and he told me I would not 
receive a double bill. Today when I called the woman I talked to finally 
admitted this was a double bill and the $82.94 credit on my June bill was 
fiom overestimating my May bill, when I told her I never received a May 
bill (even after calling for one) she said they were mailed, I again told her I 
never received a bill, she said the bill must have been canceled because they 
had over estimated it so highly. Somewhere someone is telling BIG tales to 
cover up something. This is no way to run a company or deal with a 
customer. I am a 68-year-old woman who lives alone and cannot understand 
how I can use so much water. 

This was a news report on our local news station. 

Water Worries 
June 6,2007 

Residents in the Arredondo Farms neighborhood say Aqua Utilities Florida is charging 
customers outrageous prices for water, and they can't afford it. 
Aqua Utilities is so big and many customers are asking why their prices are so high. 
But a spokesperscn for the utility says the cmpmy needs tc r e c c w  i?s initk! m;cs:z?c~. 
"?'? b ~ x s e  .?!'?h:. !W?~.ON n e  hmre invested to upgrade the water treatment fhcilip and the 
sewer facilities there." says Terry Maenza. Spokesperson for .4qus Ltilititts. 
4 q u ~  !Y!?!F i c r ' t  ?,TI(: tr\'ing to raise rates. Company officials have already increased the 
service fee by 28%, and if approved by the State Public Senice Commission, .4rredondo 
customers will eventually see a total of 63% increase. 

Some residents in Arredondo Farms say they can't afford their water bill ... 

With an already 28% in effect and another 68 % expected that is a 
total of 91%. Why should we have to pay for their faulty 
equipment? 
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Svetlana S Shtrom, Ph.D. 
516 Osprey Lakes Circle, Chuluota, FL 32766 *:* 

June 16,2007 

Director, Division of the Commission Clerk 
and Adminismtive Services 
Florida Public Service Commission Docket No 060368-WS 2540 Shumard Oak Boulevard Kimberly H. Dismukes 
Tallahassee, Florida 32399-0870 Exhibit KHD-I 

Consumer Correspondence 
Page 189 of 843 

Dear Public Service Commission, 

I am writing to you in regard to the petition fled by Aqua Utilities Florida, Inc. (Utility) for a rate increase in 
Seminole County, Florida. I am strongly opposed to the proposed rate increase on the grounds that: 1) the water 
and sewer rates are already excessively hrgh and 2) the water provided by the Utility is of poor quality. 

The water and sewer rates in areas serviced by the Utility are s@candy higher than rates in neighboting areas 
serviced by other utilities. My household consists of four members (two adults and two children), and our 
combined water and sewer bill for the month of May was $352.09 ($243.36 for wafer, $99.00 for sewer, and $9.73 
for tax). The average rate we’ve paid for Janua.y through May is $247.04. In contrast, my friends and co-workers 
who live near-by and have comparable household size, but are serviced by other utilities, routinely pay under $100 
per month for water and sewer charges. In fact, a recent d e l e  in the Orlando Sentinel’ estimates that a household 
that uses 20,000 gallons per month would pay $307.56 if the Utility’s proposed rate increase is approved, while a 
Seminole County water customer would pay for the same amount of water only $91.59 (a copy of the Orlando 
Sentinel article is enclosed for your reference). 

More disturbing than the excessively hgh  rates is the fact that since 2005, the water provided by the Utility has 
failed to meet the Environmental Protection Agency’s standatds for trihalomethanes, a group of chemicals linked to 
lower birth weights; stillbinhs; problems with liver, kidneys, centtal nervous system; and an increased risk of 
cance?. A copy of the Utility‘s “2006 Annual Drinking Water Quality Test Results” is enclosed for your reference. 
The maximum contamination level established by the EPA for total ttihalomethanes is 80 micrograms per liter of 
water. For 2006, the average level of total &halomethanes in the water supplied by the Utility was 142 micrograms 
per liter’$. In addition, the water provided by the Utility exceeds the secondq maximum contamination levels 
established by the EPA for odor. The odor level reported by the Utility is 24, while the threshold recommended by 
the EPA is 3’. The unpleasant odor is a continuous reminder to us, the consumer, that we are p a w  exuberant 
prices for inferior quality. 

The Utility’s poor performance to date should not be rewarded with a rate increase. I urge you to consider the 
Utility‘s proposal on its merits-has the company that is charging above-average rates performed a b o v e r a g e  
services? As the water quality data indicate, the answer is Wo.” The product that the Utility is providin is of 
poor quality and, more importantly, has failed to meet the fderal standards. d- 

Cl-R - 
ECR 1 

I 

I appeal to you to reject the Utility’s proposed rate increase. 

I appreciate your time and consideration. 
7 

Sincerely, m- 
RCA 

SCR 
* Orlando Sentinel June 3,2007 cCbcnicalLevelTao High, Yet Water Rate Mg fie’’,, Robert Petez. 
’Aqua Ualities Florida, Inc ‘2006 AtztzdDdzifig WatmQwdp Te.rtR”. ’’ SGA 

SEC 
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Chemical level too high, yet water rate may rise 

Orlando Sentinel 
http : //www,orlandasentine !. codnew s/l ocal/sembole/orl- 
badwater0307jund&OY 8649 1~6.~~~?coll=orl-home-headlines 

Chemical level too high, yet water rate 
may rise 
Robert Perez 
Sentinel Staff Writer 

June 3,2007 

Page 1 of 3 
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CHULUOTA -- The water that comes from Loveonna Miner's tap smells bad, tastes funny 
and at times barely has enough pressure to flow from the spigot. Occasionally, black slimy 
stuff oozes out of the tap, as well. 

For that, Miner pays an average of $180 a month. Last month, the water bill jumped to 
$247. She's not a water hog, either. That's about what most of her neighbors pay. 

And it may get worse. 

Aqua Utilities Florida, the water company that serves 1,369 customers in this mix of older, 
rural homesteads and newer subdivisions wants them to pay more. A proposal before the 
state Public Service Commission, which regulates private utilities, would increase by 15 
percent the monthly water and sewer bill for a household that uses 20,000 gallons a month. 

For a household that uses that much, the bill would be $307.56. In contrast, a Seminole '"k 
County water customer who uses 20,000 gallons a month pays $91.59. 

"It's pretty bad when your water company is pushing you out of your neighborhood," Miner 
said. "You kind of have to laugh about it, but we're stuck here." 

More troubling than the high cost, residents say, is a warning they received last year. 

EMBARQ"" 
$loOK 
GIVEAWAY 
SIGN UP AND ACTIVATE 
ifOu& NEW EMBARQW 
E-MAIL ADDRESS 
AND u;?u Ll. BE 
k t jTQ M iiTV.3 ii'i 
ENTERED lNTO THE 
EMEARO $loOK GIVEAWAY. 

EMBARQ' 

Since late 2005, the water provided by Aqua Utilities has failed to meet federal standards 
for trihalomethanes, a class of chemicals linked in some studies to lower birth weights, 
stillbirths and some forms of cancer. 

The acceptable level established by the US ,  Environmental Protection Agency is 80 micrograms per liter of water, For 
the past six quarters, tests have found an average of 142 micrograms per liter of Aqua Utilities water. 

The company is under orders to correct the problem, though state health officials downplay the health risks associated 
with trihalomethanes, a byproduct of the chlorine used to treat the water. 

The EPA standard is based on drinking two liters of water a day for 70 years, said Jeff Prather, a spokesman for the 
state Department of Environmental Protection. 

Aqua Utilities was ordered to ma3 notices to customers to alert them to the trihalomethanes levels, but Prather says that 

http://www.orlandosentinel.com/news~ocal/sem~ole/orl-bad~~~307j~O3,0,3839398,p~t.story?coll=o... 6/3/2007 
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'The public notice is meant to inform," he said. "There is no health threat." 

Aqua Utilities officials say they are trying to solve problems they inherited when they bought the system from Florida 
Water Services Corp. in 2004. 

Old lines that had been replaced by Florida Water, for example, were never cut off fiom the system, said Jack 
Lihvarcik, Aqua Utilities president. That has contributed to the black water sometimes flowing into homes, he said. 

That's why the utility is seeking a rate increase that would triple the base charge for customers, although usage rates 
would drop, he said. 

Aqua Utilities is spending heavily to improve water quality and pressure, including $4 million to improve the 
wastewater system, Lihvarcik said. 

To eliminate the high levels of trihalomethanes, the company plans to convert the disinfecting system from chlorine to 
chloramines, at an estimated cost of $500,000. 

Florida Water also claimed the system had problems when it took over the utility in 1978. At the time, the company 
spent $4.7 million on improvements, such as replacing water mains and adding an anti-corrosion system. 

The PSC granted a rate increase in 1995. 

Frustrated residents say the prospect of their water bills going even higher is unacceptable. 

"If you don't use a drop of water, you'll pay $95," said Kelly Sullivan, who lives in the Osprey Lake subdivision. 

She and others have pestered local and state elected officials to step in and do something about the water-quality 
problems and rates. But they say they get the same answer: It's up to the PSC. 

The PSC staff has not made a recommendation on the proposed rate increase, although the agency did approve an 
interim increase. 

Joe Gibbons, who lives in the Reserve at the Trails, said Aqua Utilities customers are trapped. 

"We don't have any alternative water source," he said. "We have a gun to our heads." 

Gibbons hosted a meeting last month with Seminole County Commissioner Bob Dallari, whose district includes 
Chuluota. Dallari said he's trying to communicate residents' concerns to the right people, including meeting with 
Lihvarcik. 

"I'm trying, but all I'm doing is running into blind alleys," he said. 

Dallari said he worries that the PSC doesn't know the extent of the problems. 

"The PSC is too far removed from the local issues at hand -- high prices and poor water," he said. "The PSC should be 
mandating with DEP that the water quality be improved. Nobody is forcing this utility to come into compliance." 

Local residents will get one chance for a face-to-face meeting with PSC members. A public hearing is scheduled for 
June 26 in nearby Oviedo. 

Gibbons said he won't be able to attend the public hearing, but he thinks the PSC should base its decision for approving 

http://www.orlandosentinel.com/news/local/se~ole/orl-badwater03 07jun03,OY3 8 3 93 98,print. story ?coll=o.. . 6/3/2007 
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' Chgrpicql level too high, yet water rate may rise 
the rate increase on three criteria -- product quality, facilities maintenance and customer service. 

Page 3 of 3 

"I submit Aqua has failed in all three areas," he said. 

Robert Perez can be reached at rperez@orlandosentinel. cum or 407-322-1 298. 

Copyright 0 2007, Orlando Sentinel 1 Get home deliver39 - up to 50% of 
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Get your news on the go by going to www.orlandosentinel.com on your mobile browser. 

http://www.orlandosentinel.com/news/local/se~ole/orl-badwate~3O7j~O3,O,3S3939S,p~t.sto~?coll=o... 6/3/2007 
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' Except as noted, results in the Level DeWed column are the highest awage at any sampling point or the highest single detected level al a 
sampling point, dependlng on sampling frequency. 

Datesd MCL 
Conlamkuntand Sampllng Woktion Level Rangeof 

I Unt of Measurement (molyr.) Y/N Detec4ed' R m h  HCLG MCL Ululy Source of Contamlnation 

2006 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Aqua Utilifies Florida routinely monitors for conlaminants in your drinking water according to Federal and Slate taws, rules. and regulahns. Except 
where ohemrise noted, thii report is based on the results of our "itorhg Iw the priod of January 1 to Decamber 31,2006 for Chuluoh pWSID;r 
FLJ590188. The Envimmenlal Pmleciim Agemy (EPA) requires monllwing of over 80 drinking water contaminants. Those contaminants bled in 
he  table below are he ady contaminants delected in your drinking waler. The state albws us to m i t o r  for some contaninants le= lhan once per 
year bscause the amcanbations of these contaminants do not change frequently. Some of our data, Lough representalive, are more than one yea r  
dd. 

Fluwide (ppm) 

Nilrate (as Nitmgen) 
(Ppm) 

m N 0.092 0.077.0.092 4 4 Erosion of natural deposits 
Runoff hwn feFUlizer use; leaching from 

N 0.083 0.099-0.083 10 10 seplictenks, sewage, 8" of natural 
&d* 

Radiological Contaminants 
Alphaemitlers(pCin) I 03/03 I N l  3.3 I 2.0- 3.3 I 0 1  15 I Erosion of natural deposits 
Radium 226 or I I I I I I I 

Sodium (PP) 

Thallium ( w b )  

combined radium 03/03 N 2.5 1 .1  -2.5 0 5 E" of natural deposlts 
(pCi) 

. tnorganlc Contamlnanta 
I D B K ) 6 I  0.02 I 0.018-0.02 I 2 I 2 I Emsinn of natdral dewsits 

08106 N 91 75-91 I NA 160 1 sdt water intrusion, teaching from s d ~  
L W n g  from oragrocesting sites; 

08106 N 1.2 ND-1.2 0.5 2 d s c h m h w n e ,  glasS,snd 

Contamhard Datesof AL Sa 
and Unit of Sempllng Woldon Peluntlle 

Measurement fmobr.) Y/N Rnult 

Copper (PPm) 09/06 N 0.36 

Leed (wbl 09108 N 0.42 

No.ofSk  
e x d l n g  MCLG (Adlo" L W y  Source of Conbmlnrtlon 

VMAL L w  

0 1.3 1.3 Carmion of household plumbing 

1 @I 0 15 ConvsiWr of hwsehold plumbing 

TTHMs and Stage I Dirinfectanff Dirinfedion Byproduct @/DBP) P e e n  For Chlorine, Hah~loecetk Adds and m M  the 
level delec!ad is the highest annual w a g e  of the quarlwly a v w .  Range of Results is he range of mults (lowest lo highesl) at tndlvklual 

D I t g  of 

Odor (thresh& odor number) 2008 Y (c) i t  24 

contpmlnanl and Unk of Sampling SMCL Vlolrtlon LNd 
Measurement (mobr.) ym Detected 

(a) vklstlon: In 2006, we received a WaYon fu exceeding the MCL for lolal Hhalomethanes. Our customers have been notified a a quarterly 
basis d thii violation. Aqua Utilities Flwida submitted plans to the Florida Departmenl of EnvLwrmenlal protection on December 11,m lo 
modify the disinfection pmcess h order lo reduce l l l iMs.  Some people wllo drink water conbining Trihdomethanes in excess of L e  MCL over 
many years may experience problems, with liver, kidneys, of wntrai w s  syslems, and may have an inaeased risk of wlhg cancer, 

Rrnge of 
Rerulb SMCL Ukeb k u n r  of Contamination 
4.1- 24 3 Naturally owning organics 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 193 of 843 

Page 193 of 843 



I 

Application for a Rate Increase in 
ORI 6 1 NAk 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, PascRFCEi! 
-~ -~~~~~ .I 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 8 8 - W S  

If voil want to let the Public Eeriice CocWcinn know! hnw you fsel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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C O N S U M E R  COMMENTS 

CMP *-. 
COM ,-. 
CTR ,- 

ECR I~ 
i SCL ___ 

OPC - 
RCA .- 
SCR ,- 

SGA ___ 
SEC - 
OTH - 

Fold and tape -see back for address 
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Application for a 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Be 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Co 

If you want to let the Public d i c e  Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

FoM and tape - 088 back for address 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, F T ? & , P p { t c  Docket NO. 060368-ws 

Kimberly H. Dlsmukes Polk, Putnam, Seminole, Sumter, Volusia, and Washing o n 6  &eS@ Exhibit mDml 
Consumer correspondence Aqua Utilities Florida,olma 9 fi# 10: 30 page197of843 

D O C K E T  NO. 0 6 0 3 6 8 - W S  

c 0 i.siil/ s s 0 It' 
CLERlt' 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I GCL I 

opt - 
RCA 

SCR 
SGA 

SEC 

OTH 

~ ~ ~ 

Fold and tape - see back for address 
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03 JUM I 9  AH IO: 30 

CO f Yl r"if 1 s s I 0 ;.d 
36240 E. Spring LdkE83o(d. 
Fruitland Park, FL 34731 
June 15,2007 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 060368-WS 

PLEASE have mercy on the custom-rs of Aqi 
increase is overkill. 

a Utilities Florida, Inc. A triple te 

Right now, my wife is in the donut hole on Part D medication and it's only June. 
We saw a rate increase sometime in April and now they want to triple it in 
January. We are living on Social Security and we never get a triple increase in 
January - although that would be a good idea - it would help pay for some of the 
things we've had to give up just to exist! Sure would hate to have to give up 
baths. 

Any consideration to this highway robbery will be appreciated. 

/;lO&t.L,+ 
Paul R Shires, Jr. 
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07 JUH I 9  AH IO: 30 

CMP 

COM 
CTR 

I =R - 
GCL 1 

opt - 
RCA 

SCR 

- 
SEC 

OTH 
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C G Pi P1 I S S 1 0 Pi 
CLERK 

June 12, 2007 

OEce of Commission Clerk 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Docket Number 060368-WS 

To Whom It May Concern: 

This letter is written in response to the Legal Notice we received regarding an application by 
Aqua Utilities, Florida Incorporated for a rate increase. I think this needs to be looked into. We 
received bills that were very high. One was for 4,700 gallons of water for a month and there is 
no one but my wife and myself. We only flush the toilet after 4 or 5 times of usage. We didn't 
wash the house or car and took military showers. 

The last three bills we received were for the same amount and said we used 2,000 or more 
gallons for one month. Everyone, in Zephyr Shores Estates on 54 West in Zephyrhills, Florida 
where my home is located, was receiving these high bills and the water used was not correct. 
We think this needs to be looked into very close. Even when I called to complain tbey never 
came out and checked to see what I was talking about. They have not given me good 
customer service and are asking to increase the rate to the customers they serve!!! 
Please examine the utility bills and compare the accounts so you can see what I am talking 

CMf - about. My address is: 
ami - 

35006 Dale Avenue 
CTR - Zephyrhills Florida 3 3 54 1. 

Your prompt attention to this matter is greatly appreciated. If you have any questions please feel 
I Em - 

GCL ,-, I free to contact me at the above address in Virginia or my email address. 

Sincerely, 

SEC - CLGJgd 

OTH - 
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Jib. 

Chuck & Sandy Alexander 
!I/-; ?;. 051 03 Albert Road 

Fruitland Park, FL 34731 
(352) 728-61 67 

Email address: u'tichaoirp 77 7. ~;uol .  coiii 

' f ~ l L y ; - ) ~ , <  

J& --'I 

I , '  / :  ._ .., , L'it': . ._ - - P ; s'p. 

' 9  &/ 
8 />o June 13,2007 

Director: Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

and Administrative Services 

Re: Docket No. 060368-WS 

Dear Sir or Madam: 

Are you people crazy? Please take a good look at the water rates you are proposing and tell me 
how you could possibly come up with these figures. I mean, "talk about an increase"! We all know that 
the cost of living has to go up to keep up with the growth but it is increases such as this that are making it 
very hard on retirees or us that are thinking about retiring. 

I might have a solution to your problem - not that you have one - why don't you apply this 
increase to the many golf courses that are being built, such as the Villages that use more water in a day 
than we would in a year! 

Many people have moved to Florida over the years thinking they could enjoy their retirement with 
ease but the cost of living in this state fir exceeds their dreams. Medical expenses alone are a burden. 

I am asking that you reconsider this proposed rate increase and give the Florida residents a break - 
don't penalize us because the building of housing, golfcourses, etc. keep getting approved. Have you 
looked at the percentage of foreclosures, unemployment, and the economy? People need a break, they 
need help. 

Please reconsider this rate increase to a more acceptable and agreeable figure. Thank you f o w  - consideration. 

Sincerely, t3-R - 

Sandra L. Alexander 

ECR t 
I GCL 

opt- 
RCA 

SCR 

SGA 

SEC 
OTH 
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June 12,2007 

Office Of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Docket Number 060368-WS 

L a  
c> To Whom It May Concern: 

This letter is written in response to the Legal Notice we received regarding an application by Aqua Utilities, 
Florida Incorporated for a rate increase. Please note that numerous complaints have been entered by 
residents of Zephyr Shores Estates located on 54 West in Zephyrhills, Florida. My Florida address is 4606 
Newcomb Avenue, Zephyrhills, Florida. 

A) Homeowner's called to complain of errors on their meter readings. The fact that the quantity of 
gallons used in the billing cycle was incorrect and exceeded usage by the number of occupants for said 
dwelling. 

B) No representative fiom Aqua Utilities ever came to this development to check the meters to see 
why they were showing unusual water usage. 

These complaints were never addressed to the satisfaction of the homeownem. We the coIlsumers went to 
extremes to conserve water because it has been a dry season. For Example not flushing after each use, not 
power washing homes, not washing cars at home. Yet the water bills stlU reflected the same amount of 
gallons used and the amount billed to us the consumer was the same-very high. No amount of 
conservation seems to make a difference. 

Sincerelv. 

Aharles M. Davis 

CMDAgd 

We would like to know if the meters are working properly. If it is an equipment problem it would -- 
@asn- 

-I 
0 C L . I  

o#:- 

RcA - 
SCR ,- 

SGA - 
SEC .-, 
OTH ,- 

seem Aqua Utilities should want to fu it in light of the drought conditions io Florida. 

Your prompt attention and consideration in this matter is greatly appreciated. If you have any questions I CTR ,- 
can be contacted at the above address or email address. 
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P. 0. Box 868 
Fruitland Park, FL 3473 1 
June 15,2007 

s a  
Florida Public Service Commission L *  c c c )  

!JJ 
ox - < rX \D r? 

q 
s d L = -  

Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

m- 
V: 

Re: Docket No. 060368-WS =E =p -h 

According to what we have read in the newspaper, Aqua Utilities Florida, Inc. is wantha@ 

with a small rate increase but three times??? Seems I remember getting something in the 
mail a couple of months ago saying the rates were going up in April. Now in January 
they want to do it again. 

If our increase in Social Security will go up three times the usual amount in January, we 
would be happy to pay extra for the water, however, you know that’s not going to 
happen! 

to triple the water rates. How can a triple increase be justified? We have no problem 0 
c’! 

Please take into consideration that a lot of us live on Social Security and pensions. We 
have to give up certain things now in order to pay for our medications but it sure will be 
hard to give up water! 

Thanks for your understanding. 

M h  Lee Elwell 
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ORIGINAL CCA Official Filing 
6/18/2007 2:28 PM*********** 

Timolyn Henry Docket No. 060368-Ws 
Kimberly H. Dismukes 

From: 
Sent: . 
To: 
cc: 
Subject: 

Consumer Contact 
Monday, June 18,2007 228 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9609 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us~ 
Sent: Saturday, June 16, 2007 9:29 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9609 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: DON SOULE 
Telephone: 407-970-9006 
Email: DSOULE@CREATIVEFLOORS.CC 
Address: 391 VELVETEEN PLACE CHULUOTA 32766 

BUSINESS INFORMATION 

Business Account Name: Janis Dunn 
Account Number: 
Address: 391 VELVETEEN PLACE Chuluota FL 32766 

Exhibit KHD-1 
consumer Correspondence 
Page 205 of 843 
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COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
MY COMPLAINT IS HOW CAN THE PSC ALLOW AQUA UTILITIES CHARGE US 3 TIMES THE AMOUNT OF ANY 
OTHER WATER SERVICE IN SEMINOLE AND ORANGE COUNTY. WHY DOES AN OUT OF STATE COMPANY EVEN 
HAVE A CONTRACT WITH AQUA UTILITIES? 
TAKE AQUA UTILITIES 3 TIMES WHAT IT COSTS EVERYONE ELSE IN FLORIDA? 
WAS OVERCHARGING THE STATE YOU WOULD CANCEL THEIR CONTRACT IN A SECOND, 
RATE INCREASE. YOU ARE PUBLIC SERVICES NOT AQUA UTILITIES SERVICE. 
HOMES IN THIS DISTRICT AND WE WANT CHANGE, NOT JUST A SMALL RATE INCREASE. 
CHILDREN COME AND BATH IN AND DRINK OUR WATER, YOU PAY 3 TIMES WHAT YOUR NEIGHBORS ARE 
PAYING FOR WATER AND THEN ASK YOURSELF WHY WE ARE BEING TREATED THIS WAY. 
BEING FORCED TO DRINK TOXIC WATER? 
OF THIS CONTRACT. 
THANKS DON SOULE 

PSC was contacted previously 

OUR WATER IS UNSAFE AND OVER PRICED. WHY DOES IT 
IF ANY OTHER SUPPLIER 

NOT GIVE THEM A 
WE HAVE 1936 VOTING 

HAVE YOUR 

WHY ARE WE 
I WOULD LIKE TO KNOW THE REASONING BEHIND THE AWARDING 

SERVE THE VOTERS OF FLORIDA NOT THE FAT POCKETS OF PENNSYLVANIA. 

1 
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Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 

From: Consumer Contact 

Sent: 
To: Timolyn Henry 
Cc: Matilda Sanders; Cheryl Bulecza-Banks 

Subject: FW: Docket #060368-WS 

Monday, June 18,2007 11 :27 AM 

Please add to docket file. 
Thanks, 
Ruth 

Page 206 of 843 

Page 1 of 1 

From: Amy [mailto:Lueka@beIIsouth.net] 
Sent: Sunday, June 17,2007 5 1 5  PM 
To: Consumer Contact 
Cc: JP 
Subject: RE: Docket #060368-WS 

To whom it may concem: 

We moved to Chuluota from Orange County (Waterford Lakes) in August 2005. I had lived in Orange County for 18 years and 
never used a water filter in my home. Within three months of moving into our home at Osprey Lakes all of the glasses had 
become cloudy and silverware tamished. We also noticed drier skin and hair and other negative side affects as a result of the 
very poor quality of the water. And to make this all worse, our water bill had increased by almost 40%! 

The extremely poor water forced us to purchase a water purifying system - a costly step to ensure good water. Since August 
2005 I have grumbled every time we get a water bill and each time we get a contamination notice I more disgusted with the high 
price for such poor water! 

To now be advised of additional increases is almost incomprehensible! Aqua Utilities should under no circumstances be allowed 
an increase in their rates. 

Thank you, 
Amy S. Luek 
753 Grey Heron Place 
Chuluota, FL 32766 

SEC - 
OTH .-, 
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ServiceTo: : 
LEWIS HINES 
2 ROSALIE OAKS BLVD 
LAKE WALES, FL 33898-8446 
Lot: 1190353 Block 

Account Number 

0008906200633780 
ROSALIE OAKS 

Aqua Utilities Florida, Inc. 
762 W. LancaSter Avenue 
Bryn Mawr, PA 19010-3489 

Td: 877.987.2782 
Fax: 866.780.8292 Bill Date 

Quest- about your waterisewer service? ... Contact us before the due date 

December 27,2006 
Total Amount Due D w  Date 

e Mail: custsew@aquaamerica.com December 01,2006 $ 25.96 

Meter Size Blling Period Days Read Type Meler Read~ngs Usage Units 

97426180 518 11/16/06 22 Estimated 381 500 4.500 Gallons 

Average Daily Usage = 204 Gallons Total Days: 22 Total Usage: 4,500 Gallons 

Meter Data 

10/25/06 Actual 377000 

Billing Detail Water Usage History 
4oo’ ...................................................................................................... 

Amount Owed from Last Bill ............................................ $ 45.20 350 ................................................................................................. 

Balance ...._............................_.._.._................................. 0.00 
Total Payments Received 45.20 

Water Base Facility Charge ........................................ 

............................... 

8.35 
3.48 
1.00 

11.37 

3,667 gallons @ $0.00095 per gallon ................... 
Next 833 gallons @ $0.0012 per  gallon ._ .............. 

Current Water Charges ........_.. .._.......... ................. ..I ....... 
Sewer Base Facility Charge ................. 

Current Sewer Charges ........ ......._......_ 11.85 
Utility lax 1.28 
Amount Due 12127106 ..........................._....................... $ 25.96 

12.83 * Jan Feb Mer A p  l&y Jun hi Aug 5ep Ocl NOv 

4,500 gallons @ $0.00667 per gallon ................... 0.48 ReadTypes: Actual E Estimated Customer 

....................................................................... 

Message Center 
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A q w  W-W FkuMa, E n c  
762 W. la" Avenue Fax: 866.T8o.S292 Bdl Dace TolakAmow*Dw -Date 
Bryn Mawr, PA 1901O-,W9 e mi: ct~~-aqu-xan M s ~  18,2007 $ tm.96 June 2% 24Ml7 

Tel: 1377.987.2782 Questions about your water/sewer service?. .. Contact us before the due m e .  

BiCCing Detail Watex Usage History 

Asmull1 c)werf fmnl Last Bill ........................................... 
Total Payments Received ............................................... 
6ahce ............ : .- .................................... .. .........-......... 
cwrent water CIlaQes .................................................. 
Ck"t Swrw c m  ......................................... 
ff Fity Tax.. ..................................................................... 
h w f l t  Due Wl iMI  ................................................... 

5 34.58 
34.58 
0.00 

48.79 
1!7.30 

. 4.88 
$ 170.96 

a !j 
< t' 
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ORIGINAL 

Director, Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumsrd Oak Boulevard 
Tallahassee, Florida 32399-0870 

Attn: Kim 

Consumer Correspondence 
Page 212 of 843 

RECr'i\/ED--FpSC 

COf.1MISSIOPI 
CLERK 

We are writing in regard to the proposed large rate increases by Aqua Utilities, Docket 
W036BWS. We are concemed customers and must point out that these rates seem to be on 
the high end from other areas. We must live on a fixed income and do not approve of this rate 
increase, 

If work has been done on the system 8s stated, our water pressure shows no improvement. Aqua 
Utilities bills in the last couple of months have not shown a breakdown as to what the base 
facility charges are for water & sewer or a breakdown for water and sewer usage. That leads me 
to believe that they do not want us to see the interim rate increase, which we also feel is unfair 
before an increase is actually approved. 

Thank you in advance for your kind attention to this matter. 

27645 Lois Drive 

Tavares, FL 32778 

CMP -4 

c.3 =L i 
L- r- 

0 

SEC ,- 
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WC&;i ~ 1 -. Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, P 

-+sc 
* ~ J U N  15 pH,2: ,o 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  NO. 0 6 0 a 6 8 - W S  

It you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and mtum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the flle of this docket. 

I . .  I . - -  I"" 7 

3CL 

3PC 

3CA 

5cR 

3GA 

3EC 

ITH 

Fold and tape - see back for address 
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fimberly H Dsmukes 

Consumer Correspondencr 
Exhlblt KHD-1 

ORIGINAL Page 214 of 843 
Application for a Rate Increase in 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, 

Aqua Utllltles Florlda, Inc. 
D O C K E T  NO. 0 8 0 3 8 8 - W S  

N m  

Address z / A  &-,*7 A/- 
# A?. 32/89 

If you want to let the Public Service Commission know how you feel about !his case, 
you may fill out this Gmment form and return it by mail, or send a fax to 1-800-5'l1-080B. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

CMP 
COM 

CTR 
Ea? 

GCL 
opc 
RCA 

SCR I 

96A 
3Ec 

U n H  - 
.. 

Fold and imp6 - sea back for addrase *- 

/' 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, P v p r l ,  ,:-,~ ,c;,Cr, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by L.'-'~ - g L,' 

Aqua Utllltles Florida, Inc. 07 JUEl I S PH 17, n o  - 
D O C K E T  NO. OBOSB8-WS 

- ' * '  IL' "= 
- -  

if you want  to let the Public Service Commission know how you feAl abut this case, 
you may fill out this comment form and retum it by ma?, or send a fax to 1-800-511-0809. 

Correspondence will be placed in ths file of this docket. 

C 0 NS U M E R  C O M M E N T S  

7 .' . -  

CMP 

COM 
(=TR 

ECR 
GCL 

OPC 
I 

RCA 
I 

SCR 

SGA 

SEC I 1 

Fold and tape - see back for addrcrss 
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Kimberly H. Dismukes 
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Service To: consumer Correspondence N m h  

0009066770649035 LINDA 8. MICKLE 
7117 SW ARCHER RO UNlT 111 AOUA L\, GAINESVIUE, R 32608420 ARREDONDO FARMS 
Lot:  1326l38 Block: 

Aqua Utilities Florida, Inc 
762 W. L a m  A- Fax: 866.780.8292 Bill Date T o t a l l n t D o e  -Date 
Biyn Mawr, PA 19010-3489 e Mail: custPerv@aqwamerica.com May 22,2007 $ 96.18 June 13,2007 

Page 216 of843 

Tel: 877.987.2782 Questions about your waterhewer service? ... Contact us before the due di 

M e t e r  Data MetW Sze BilGngPeriod Days ReadType MetefReadiqs usage Units 

1 700 1,700 Gallc New Meter 56585824 518 05/16/07 21 Actual 
04125107 Actual 0 

old Meter 93747991 518 04125107 44 Actual 467600 700 Gailc 

Average Daily Usage = 36 Gallons Total Days: 65 Total Usage: 2,400 Gallc 
We have exchanged ywr meter during this billing period. 03/12/07 Actual 466900 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Adjustments ................................................................... 
Current Water Charges ................................................... 
Current Sewer Charges .................................................. 

Amount Due 06/13/07 ................................................... 
Utility Tax ....................................................................... 

$ 76.83 
0.00 

76.83 ; 
76.83 Credit 
41.00 
51.07 
4.11 

$ 96.18 

I" L! 

Read 

Water Usage History 
(Iy) r ............ .. 

.̂  I.."...... .... ..--..-. .......... 
........................................................... " ............ 
........... .. ...... " -.... ........ 
. ..... " ........................................ .-..- ................... 
.......... "-I-.,,. 1,1.., .- ................. .. 

O '  May Jun Jul Aug Sep Ocl N o v  Ja, Feb Mar May 

TW: Actual 0 Customer 

Message Center . Please note your account number is a %digit number. The full 164igits must be provided to ensure correct posting of your Aqua payment. 
Aqua Utilities Florida is pleased to provide y o l ~  with your annual Water Quality Report. If you do not receive a copy of the report by eafly July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report 
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State of Florida e ORIGIN& 

-M-E-M-O-R-A-N-D-U-M- 
~~ ~~ 

DATE: June 15,2007 

TO: Ann Cole, Commission Clerk 

FROM: 

RE: 

Lawrence D. Harris, Assistant to Commissioner Argenziano z2w 
Correspondence received in Docket No. 060368-WS 

Please place the attached correspondence fi-om Orlando A. Carroll in the correspondence side of 
the above refcrenced docket. If you have any questions, please do not hesitate to contact me. 

Attachment 
Cc: Roberta Bass 

William Gamer 
Jeremy Susac 
Samantha Cibda 
Rosanne Gervasi 
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June 6.2007 

Ms. 
Nancy Argenziano 
Florida Public Service Commissioner. 
31 1 Senate Ofice Building.. 
400 South Monroe Street. 
Tallahassee, FL. 32399-1 100 

I 

rluw t4m 
COMMISSIONER ARGENZIANO ~ 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 218 of 843 

Dear Madam: 

SUBJECT: OUTRAGEOUS WATEWSEWER BILL FROM AQUA UTILITIES. 
DOCKET NO. 060368-SW. 

As a current residence in Chuluota, Seminola FL. I’m disgruntled to hear that our 
waterhewer base rate will increase close to $100, This is unsatisfactory due to that 
our neighbors who live in older homes in the same city are paying a much less bill 
near $50. Are we simply getting that much better water that our neighbors ? Is there 
are any particular reason for the base rate increase ? Chuluota water rates are reported 
to be the highest in the southeastern U.S. 

Please don’t hesitate to respond by either contacting me or purging the rate increase. 
4 

Sincerely , 

On-lado /Io-&. - 
Orlando A. Carroll. 

534 Granite Circle 
Chuluota, FL. 32766 
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CMP 

Tavares, FL 32778 ' i q  

Office of the Commission Clerk 
Florida Public Service Commission 

Tallahassee, FL 32399-0850 June 11,2007, 
Q 2540 Shumard Oak Boulevard -4 

Re; Docket Number 060368-WS r z  UI 

zv, -0 3;v" =p To Whom It May Concern: 
r T  

We are writing to strongly protest the proposed rate increase by Aqua Utilities Florida, E; 
Inc. The proposed increases will more than double the current water charges and 
increase the sewer charges by more than 50%. Such levels of increase seem extremely 
excessive since we already have some of the highest water and sewer charges in the state. 
When there is a huge price increase in a given commodity it is often possible to alter 
one's usage to reduce the impact. An example would be the recent increase in gasoline 
prices, By significantly reducing the use of one's automobile, car-pooling and using 
public transportation an individual can reduce the effect of rising gasoline prices. Such is 
not the case with water as it is a basic necessity. We already practice low water usage in 
our household and it will be very difficult to reduce our usage further. 

o z  
03 - 
m- 

a 

We do understand that Aqua Utilities has made some significant improvements in 
equipment in the area and we understand that a rate increase may be justified to recover 
some of the expenses. However, we find it hard to believe that the Utility is not already 
making a significant profit at their existing rates. We could be more sympathetic to the 
proposed changes if it were demonstrated that Aqua Utility was experiencing financial 
difficulty as a result of their having made the various capital improvements. Is it not true 
that these improvements will in fact make the system function more efficiently and in the 
long run save the company money? It seems unreasonable for the public to pay for 
improvements that will result in a more efficient system and ultimately increase the 
profits for Aqua Utilities Florida, Inc. 

In summary we believe that the requested rate increase is outlandish and feel that much 
more financial justification should be forthcoming before such an increase is approved. 

m- 
CTR - 
I 

Patricia J. N e w  - \ -  
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T I  I N S U R A N C E  e O R P O R A T I O N  - * a  , G A W Y E R S  

1 -IEN D I V I D U A L 

This Warranty Deed made this 31st day of March, 1994 between 

Harold L. Akins, widower and surviving spouse of Billie D. Akins, 
deceased 

-3 
0 r 
;E: 

-TI 

Whose mailing address is: 5265 Palisade Dr. 

Hereinafter called the Grantor, and 
Spring Hill, Florida 34607 Docket No. 060368-WS 

Kimberly H. Dismukes 0 

Page 226 of 843 0 
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3 

CT e 
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-0 
Whose mailing address is: 5528 Flamigo Avenue 

Lalceland, FL 33809 
Hereinafter called the Grantee, m 
WITNESSETH, that the Grantor, for and in consideration of the sum of 
(10.00) and other valuable considerations the receipt whereof is hereby 
acknowledged has granted, bargained, anU sold unto the Grantee, and 
Grantee's successors, and assigns forever, all that certain parcel of land 
in the county of Polk and State of Florida to wit: 

Lot 7 in Block C of GIBSON PARK, according to the map or plat thereof 
recorded in Plat Book 40, Page 8, of the public records of Polk 
County, Florida. 

R 

;3 
0 
4 
0 

Q 
m 
4 
c 
Y 

DEFT 3-25 5,,  00 Tax ID#24-27-23-008800-109959 

Documentaw Tax Pd. $ q ( p / = I . -  
intangible Tax Pd. $-# 
E.D. "Bud" Dimn, Clerk, PoH( CO. 
BY. - .s-DeputY Clerk 04/04/94 

1.00 DEFT E-2. 
DEFT 25-3- 560.00 
033 R 
CHECKS 566. ., [:I 61 

788TARIM 

c3 TAX FOLIO NUMBER 
L? and Grantor does hereby fully warrant title to said land and will defend 

the same against the lawful claims of all persons whomsoever, except 
taxes for  the year 1994 and subsequent, and restrictions, limitations, 
covenants, and easements of record, if any. ("Grantor and Grantee" are 
used herein for singular or plural, the singular shall Include plural, 
and any gender shall include all genders, a8 context requires.) 

Signed, Sealed, and Delivered in 

(Wit.) ( SEAL ) 

(Wit. ) ( SEAL ) 

(Wit.) ( SEAL ) 

L Y .  ""- State of Florida 
county of Polk 

The foregoing instrument w a s  acknowledged before m e  on this 31st day of 
March , 1994 by Harold L. Akins, widower and surviving spouse of 
Billie D. Akins, deceased who is personally known to me or has produced 

take an oath. driver's license as identification and not 

WITNESS my signatux-e and official seal in the county and state last 
aforesaid. 

0 n - t e  MY commision expires 
(iP6thry Public) Lorena K .  S k r i n e  (Affix Notary Seal) 

PREPARED BY: Thalia T. Duclos 
WYERS TITLE INSURANCE CORPORATION 

MY COMMISSION EXP. FEB. 6.1938 

LTPIC NO. 9400692 
5D 
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I,.... _-._-- --... r . 
.*)d . .\.AY.., I - NOTICE TO CUSTOMERS 

IN 
Cibsonia Estates, Lake Gibson, Orange Hill and Sugar Creek 

in Polk County 

Dated: November 2001 

Dear Customer: 

In July of 1980, the Florida Legislature passed a law permitting water and wastewater utilities to adjust 
their rates without the utilities' customers bearing the additional expense of a public hearing. This law can 
be found in the Florida Statutes, Section 367.081(4)(a). "Price Index Rate Adjustments" result from 
increases or decreases in non-controllable expenses subject to inflationary pressures. These expenses 
include chemicals and other general operation and maintenance costs. 

Pursuant to this provision of Florida law and Rule 25-30.420, Florida Administrative Code, on September 
27,2001, Florida Water Services Corporation - Polk County Systems filed its Price Index Rate Adjustment 
with the Florida Public Service Commission. If approved by the Commission as submitted, water rates for 
Gibsonia Estates will increase by approximately 2.7962%, for Lake Gibson approximately 2.1029% and for 
Orange Hill/Sugar Creek approximately 1.5576%. Wastewater rates for Lake Gibson will increase by 
approximately 2.0363%. The schedule set forth on the back of this page shows the current and new rates 
for your service area. The new rates will be effective for service rendered on or after November 26,2001. 

If you have any questions concerning your bill or this notice, please call our Customer Care Specialists at 
(800) 432-450 I between the hours of 8:OO a.m. and 7:OO p.m. weekdays. 

Written comments to the Commission regarding Florida Water, its rates or service may be directed to the 
following address: Division of Consumer Affairs, Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, FL 32399-0850. Such correspondence should refer to the 2001 Price Index. You 
may also call the Commission's Division of Consumer Affairs at the following toll-free number: (800) 
342-3552. 

Sincerely, 

Florida Water Services Corporation 

Florida Water Services Corporation I PO. Box 609520 I Orlando, Florida 32860-9520 I Phone 407/880-0100 I Fax 4071598-4232 I Toll Free 1-800-432-4501 
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NOTICE OF APPLICATION FOR SALE OF FACILITIES 
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LEGAL NOTICE 

Notice is hereby given on August 24, 2004, pursuant to Section 
367 -071, Florida Statutes, of the application of Florida Water 
Services, Corporation (Applicant) for the sale to Aqua Utilities 
Florida, Inc. (Purchaser) of the facilities providing service to the 
areas listed on the succeeding pages. Please note that this 
application is not a request for a change in rates. 

The full legal descriptions of the service areas are available upon 
written request to the Applicant at the address listed below. 

Any objection to this Application must be made in writing and filed 
with the Director, Division of the Commission Clerk & Administrative 
Services, Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0850, within thirty (30) days 
from the date of this notice. At the same t i m e ,  a copy of said 
objection should be mailed to the Applicant and the Purchaser whose 
addresses are set forth below. The objection must state the grounds 
for the objection with particularity. 

Applicant: 

Florida Water Services Corporation 
Attn: Melissa Taylor, Esquire 
P.O. Box 609520 
Orlando, FL 32860-9520 

Purchaser: 

Aqua Utilities Florida, Inc. 
Attn: Kathy L. Pape, Esquire 
762 West Lancaster Avenue 
Bryn Maws, PA 19010 
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PLANT # 210 
CUST # 285121 

565 



e 

NOTICE TO CUSTOMERS 

Pursuant to Section 367.081 (4) (a), Florida Statutes, water and wastewater utilities 
are permitted to adjust, twice a year, the rates and charges to its customers without 
those customers bearing the additional expense of a public hearing. These 
adjustments in rates would depend on increases or decreased in noncontrollable 
expenses subject to inflationary pressures such as chemicals, and other general 
operation and maintenance costs. 

On November 15, 2005, Lake Gibson Estates Utility Company, filed its Notice of 
Intention with the Florida Public Service Commission to increase water and 
wastewater rates in Polk County pursuant to this Statute. The filing is subject to 
review by the Commission Staff for accuracy and completeness. Water rates will 
increase by approximately 3.74% and wastewater rates by 0.32%. These rates will 
be effective for service rendered on and after January 14,2006. 

If you should have any questions, you may call the utility at 1-800-250-7532. Be sure 
to have your account number handy for quick reference. 

Lake Gibson Estates Utility Company 
Aqua Utilities Florida, Inc. 
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LAKE GIBSON ESTATES MONT~LY WATER RLLTES 

Motor Sire ProSOnt Intorlm Proposed 
Rates Rat08 Final Rat08 

W E  GIBSON ESTATES MONTHLY SEWER RATES 
518 X 3/4 inch $ 7.05 8 8.15 $ 21.75 1 
314 Inch $ - $ 8.15 $ 32.63 Meter Slre Present Intorim Proposed 
1 Inch $ - S 8.15 $ 54.38 R8tSS Rates f Inai Ratos 
1 1/2 Inch $ - $ 8.15 $ 108.76 518 X3t4 inch $ 28.81 S 36.10 $ 100.58 
2 inch 8 - ' $  8.15 $ 174.01 314 inch $ 26.81 $ 38.10 $ 150.87 
3 Inch (6 - $ 8.15 $ 348.02 1 Inch S 26.81 $ 38.10 8 251.45 

$ - $ 8.15 $ 543.79 1 1/2 inch $ 28.81 $ 36.10 $ 502.90 4 Inch 
0 - $ 8.15 $ 1,087.57 2lnch 8 26.81 $ 36.10 $ 804.83 6 inch 
$ - $ 8.15 $ 1,740.12 3lnch $ 26.81 $ 38.10 $ 1,609.27 8 inch 

0 - d 8.15 $ 2,501.42 4 Inch $ 26.81 $ 30.10 S 2,514.48 10 inch 

PrOSOnt Interim Proposed 8 inch a 26.81 S 38.10 $ 8,046.33 
Rates Final Rates 10 Inch ' $ 26.81 $ 36.10 0 11,586.60 

1 6 Inch $ 26.81 $ 38.10 8 5,028.95 

Ratos 

8 q.02 $ 2.33 Prosent interim Proposed Total consumption 

Rate8 Final Rates 
< 6,001 (Resldential) $ 2.84 Residential Gallonage Cap 6,000 
Over 6,000 (Resldentlal) $ 3.55 Resldentlal use to cap 6 $ 7.72 

$ 2.84 Non-resldentlal $ !$ 9.26 Non-residential 

Rates 
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B2 FRIDAY, MAY is, 2 0 0 7  T H E  L E D G E R  9 W W W . T H E L E D G E R . C O M  
. - -  . .  

legal Notice 
Notice of Commission Customer Service Hearings 
RE: Application by Aqua Utllities Florlda, Inc, (Utlilty) for rate Increase In Alachua, Brevard, 
Highlands, take, Lee, Marion, Orange, Palm Beach, Pasco, Polk Putnam, Seminole, Sum- 

ter, Volusia and Washington counties, Florida. (Docket No, 060368-WS) 

Date of Publication: May 18,.2O07 

Notice is hereby given that the Florida Public Service Commission will hold customer ser- 
vice hearlngs In the above-referenced docket to conslder the Utillty's application for an 
increase In water and wastewater rates in Alachua, Brevard, Hlghlands, Lake, Lee, Marlon. 
Orange, Palm Beach, Posco, Polk Putnam, Semlnoie, Sumter, Volusla ' and Washington 
counties, Florida. The purpose of the customer servlce hearings is to allow customers the 
opportunity to comment on the Utillty's proposed final rates or servlce, The nearest cus- 
tomer service hearing to you wlll be conducted at the following time and place: 

Date and Time: 
Place: 

June 13,2007 at 10:30 am, 
Palm Beach County Library System - Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 

At the hearlng, customers wlli be given opportunity to present testimony and other evi- 
dence concerning the Utility's proposed rates or servlce, All witnesses shall be subject to 
cross-examination at the concluslon of their testimony, 

Any customer comments regarding the Utillty's servlce or the proposed rate increase 
should be addressed to the Director, Division of the Commlsslon Clerk and Administrative 
Services, Florida Public Service Commlssion, 2540 Shumard Oak Bouievard, Tallahassee, 
Florida 32399-0850, Such comments should identity Docket No, 060368-WS assigned to thls 
proceeding, 

Any person requiring some accommodation at thls hearing because of a physlcai Impalr- 
ment shouid call the Commission's Division of Regulatory Compliance and Consumer As- 
slstance at 800,342,3552 at least 48 hours prior to the hearing. Any person who is hearlng or 
speech Impaired, please contact the Florida Public Service Commission using the Florida 
Relay Servlce, which can be reached at 800,955,8771 UDD). 

b 

K378 bl6.2007 
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Legal Notice Consumer Correspondence 

Notice of Commission Customer Service Hearings 

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase in Alachua, Brevard, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida. (Docket No. 060368-WS) 

Date of Publication: May 22,2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer service 

The nearest customer service hearing to you will be conducted at the following time and c:!:.:;~... ’ hearings is to allow customers the opportunity to comment on the Utility’s proposed final ::,;::,;:;:.w service. 
. .  .: . . 3  

Date and Time: June 13,2007 at 6:OO p.m. 
Place: City Commission Chambers (3d Floor) 

228 S. Massachusetts Avenue 
Lakeland, FL 33801 

At the hearing, customers will be given opportunity to present testimony and other evidence conceming 
the Utility’s proposed rates or service. All witnesses shall be subject to cross-examination at the 
conclusion of their testimony. 

Any customer comments regarding the Utility’s service or the proposed rate increase should be addressed 
to the Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0850. Such comments s’lould identify Docket No. 060368-WS assigned to 
this proceeding. 

Any person requiring some accommodation at this hearing because of a physical impairment should call 
the Commission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least 
48 hours prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida 
Public Service Commission using the Florida Relay Service, which can be reached at 800.955.8771 
(TDD). 
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida, 32756 

Ward W. Sparks 

' V  

c OH Id I s s IO H 
CLERK 

33520 Picciola Dr 
Fruitland Park, Florida, 3473 1 

Dear Sir, 
We are Writing you today regarding Docket No. 060368-WS regarding a rate increase 
proposed by Aqua Utilities Florida Inc. 

June 10,2007 

We have lived on Picciola Island and have been served by the same water system for 
over 11 years. We have had and still have good reliable and safe service that has been 
adequate to meet our needs through the years, The water demand on Picciola Island has 
not significantly increased because the island has been almost fully built up for many 
years. 

In the 11 years since we have lived here the water rates have gradually doubled. Now the 
proposal is to double them again in one step. This type of increase gives us many 
legitimate ,concerns: 

0 Over this same period of time, wages have not doubled twice. 

0 We have read the request to recover the $22 million invested overall and specifically 
$3 million spent in Lake County. Permanently doubling the water bill will certainly 
pay back the cost of the investment over time but it will also guarantee excessive 
profits in the future. Will a rate decrease be sought when the $22 million is recovered 
along with a reasonable return on investment? 

- 0 Doubling the water bills in one step sets a very drastic precedent. As a supervising 
engineer at a public utility for 25 years I was very aware of our ongoing requests for 
rate increases. These requests were presented every three years were for increases on 
the order of 5% to 15%. Our utility was satisfied to get an increase of 1/2 to 2/3 of 

COM 

CTR - 
ECR I the requested increase. 

We appreciate your time and trouble that you have taken to read this letter. We would 
I 

.-. have presented our concems at the service hearings but we Will be out of Florida due to a 
previous commitment on the scheduled hearing date. We wiU try to be present for the 
October hearings. 

Sincerely, 

- 
RcA - 
=+- 

=- 
- 

(DTH Ward and Elaine Sparks 
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0 W G  [ N A L 
Application for a Rate Increase in 

e 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm B e a m f ! D  - F P S ~  

- Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by- - 
Aqua Utlllties Florlda, Inc. 07 JUN 14 $9: $$ 

z 
D O C K E T  N O .  D I O S B I - W S  

r-, Name .r’ cn 3 W 
0 

2 6/J- T 
Address 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 



0009069520649269 
ARREDONDO FARMS 

Lot: 1326146 Block: 

Aqua utilities Florida, IC 
762 W. Lanwster Avenue FW: w.78oa292 Blll Date ToblAmomtDue DueDate 
W p  Maw, PA 19010-3489 e WI: curtretv@aquaamedcaxm May 22,2007 $ 148.10 

Td: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date 

June 13,2007 

Usage Units Meter Data Meter S i  , BUlingPeriod Days ResdType MeterReadhrgs 
\ 

93878792 510 ' 05116N7 23 Estimated 655500 4,100 Gallons 

TotalDays: 23 4,100 Gallons 
1 m 7  Estimated 651400 

Water Usage History 

Average Daily Usage = 178 Gallons 

B511ing Detail 

Amount Owed from Last Bill ........................................... $ 82.25 
Total Payments Received ............................................... 0.00 
Balance ......................................................................... 82.25 
Current Water Charges ................................................... 25.92 
Current Sewer Charges .................................................. 37.34 

2.59 Ublity Tax ....................................................................... 
Amount Due 06113107 ................................................... $ 148.10 

.. 

Message Center 
Please note your account number is a 16digit number. The full 1 Wigits must be provided to ensure correct posting of your Aqua payment. 
Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautiliiesflorida.com to see your report, 

1336568 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHEJZ INFORMATION 

~etum this portion with your payment. 
Keep top portion foryourrecords. 

FEOI 0042?&~',5;j; 
mceT0: 

JOHN SACKS 
7117 SW ARCHER RD UNlT 2615 

Lot: 1326146 Bl& 
ACUA Water/Sewer Bill GAINESVILLE, Fl32608-4656 
Aqua Wlltie~ Florida, Inc. 
762 W. Lancaster 0 Maw, PA 19010-3489 Aawnt Number 

0009069520649269 
T o t a I ~ t D u e  DueDale 
$ 148.10 June 13,2007 

B W  Amount Endosed &q4P Cycr33MQ lup=34(079 PC=ELAF 

JOHN SACKS 
71 17 SW ARCHER RD LOT 2615 
GAINESVILLE FL 32608-4656 

I,lrlllllllllllllllllllllllllllllllllllllllllll1IIIIfIIIIIlI11 

Please make check payable to Aqua Mil. FL. 
Print your account number on your check, 
then mail to address on back. 
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3003 5. FLORIDA AVE., 

OFFICE (863) 687- 
RESIDENTIAL FAX (863) 6 8 8 & $ f M , ~ ~ , ~ ~  

REAL ESTATE, INC. CLERK 

June 6,2007 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 0870 

To Whom It May Concern: 

I am CONCERNED about what Aqua Utilities is proposing regarding rates hikes in our 
water bills. I am on sewer and am thankfbl to be so because I live on a clean lake and 
feel like sewer is the best thing for the lake, however, I am homfied that my sewer bill 
will be at $100 base a month. That is an outrageous and unaffordable hike, not only for 
me, but for the other neighbors that were “responsible” in using sewer over septic when 
they had a choice. 

I am also horrified by the increase in water rates that they are proposing. The increase 
seems totally out of line and as a realtor that sells a great number of homes is in this area, 
I can assure you that it will effect our ability to sell these homes and thus hurting the 
homeowners once again in a market that is depreciating and in an area that has an 
abundance of homes on the market. Ifrates need to be increased somewhere, please 
consider putting it on new construction and hopefblly slow the growth in the area that 
way instead of hurting the current homeowner. This will be a huge financial burden on 
many of the long term residents and businesses in this area. If the rates are out of line 
with the community, we’ll never be able to “move” these homes, which is totally unfair 
to the homeowners who have no choice in who to use as their water supplier. 

We are already seeing the effect of higher taxes and insurance. If water bills are out of 
line as well, you are doing a huge disservice to this area in North Lakeland. 

I humbly and urgently ask you to not give them the increase that they are requesting. 

Sincgrel y, 

& U L  
Fran Williams 
Coldwell Banker Residential Real Estate 

NRT lncor orated 
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BILL MCCOLLUM 

07JUH 13 A H / @  p& 
OFFICE OF THE ATTORNEY GENE L 

Tallahassee, Florida 323994050 

ATTORNEY GENERAL Telephone (850) 414-3990 SUNCOM 994-3990 
STATE OF FLORlDA FAX (850) 410-1630 SUNCOM 210-1630 

June 6,2007 

Mr and Mrs. Brett and Denise Lingenfelter 
483 Granite Circle 
Chuluota, Florida 32766 

Dear Ms. Lingenfelter: 

Attorney General Bill McCollum has received your letter regarding a possible increase in your 
water services. 

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to 
the Florida Public Service Commission, the state agency which regulates investor-owned utilities 
including long distance carriers, The telephone number is (850) 413-6100, or toll-free (800) 
342-3552 from within Florida. 

We hope this referral proves helpful. Thank you for contacting the Florida Attorney General's 
Office. 

If you would like to keep current with news on Attorney General McCollwn's efforts to fight 
fraud please visit our website and subscribe to the Attorney General's weekly and monthly 
electronic newsletters: http://myfloridalegal.com/NewsBrie.nsf/Subscriber 

- CMP 

WM- 

Sincerely, a- 
ECR 1 

Florida Attorney General's OEce  GCL 1 

Qpc - 
OFFICE OF CITIZEN SERVICES 

OCSIac 
RCA 

cc: Public Service Commission 
Consumer Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

SCR 

- 
SEC 

OTH 

AN AFFIRMATIVE Acnotmua OPPORTUNITY EMPLOYER 
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'May i.6 07. 0757a lnvestaquest Gro@L.L.C 

Denise Lingenfelter 
483 Granite Circle 

Chuirrota, FL 32766 
386-846-2418 (celi) 
407-977-2243 (home) 

deeling@cfl. IT com 

May 16, 2007 

To whom i€ may concern, 
Them will be 8 meeting held on June 26,2007 that is to 

be about frpling the amount of our water bill!! It seems that 
we ar8 only tslking about fhe new homes in Chuluofa. The 
people on the next sfreef over ftom us am paying an 
average of $50.OO a month for water service now! We pay 
an avemge uf $fsO,OO per month!?! What is the reason for 
that? Why? Now they want to raise if!! Notjust a little but 
dmost triple what we are paying now? $400.00 a month for 
wafer that has contaminants?!! Water that we don? even 
dn'nk! Can't drink!!! I do not even like to bathe in the wafer 
or wash my clothes in ft, because the scent fingee un you 
and your clothes! t use more scented products now 
because I have to mask the smell of the we€eEt! 
How can these people do this to us?! Is fhb legal?! 
Unfortunateiy we don? have a choice in the matfer 
because ihey are the ONLY water company senddng the 
area!?! 
They have us by the balls!! There must be something we 
can do tugether to stop the raping ofthe people in our 
area!! Please help us? 
Thank You, Bmtf and Denise tjngenklter 
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483 Granite Circle 
Chukrofa, FL 32766 
386-846-2418 (cell) 

407-977-2243 (home) 
deding@cf/. rc com 

May 76,2007 

To whom it may concem, 
Them will be B meeting held on June 26,2007 that is to 

be abouf tnphg the amount of our wafer Mi!! It seems that 
we am on& talking about the new homes in Chuluuta. The 
people on the next street over from us me paying en 
average of $50.00 a month for water service now! We pay 
an average of$f50.# per month!!! What is the reason for 
that? Why? Now ihey want to raise it?! Notjust 8 /Me but 
almost fnple what we am paying now? $400.00 8 month for 
water that has contaminants?!! Water that we don? even 
drink! Can? drink!!! I do not even like to bathe in the water 
or wash my clothes in it, becsuse the scenf lingers on you 
and your clothes! 1 use more scented pmducts now 
because I have to mask the smeN of the water!! 
How can these people do this to us?! 1s this legal?! 
Unforlunately we don't have a choice in the m e b r  
because they are the ONLY water company se~jcIns the 
sma!!! 
They have us by the b8k!! Them must be something we 
can do together to stop the raping of the people in our 
area!! Please heip us! 
Thank You, Brett and Denise Lingenfelter 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties 

Aqua Utilities Florida, Inc. 07 JUH 14 dH IO: n7 - 
D O C K E T  N O .  O B O S B E - W S  

t L t K K  

I f  you want to let the Public Service Commission hiow how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0800. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  1 

~~ 

Fold and tape -see b a d  for address 
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Timolyn Henry 

From : Ruth McHargue Consumer Correspondence 
Sent: Wednesday, June 13,2007 4:08 PM Page 243 of 843 
To: Timoly6 Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: fax 

Attachments: FAX-TIF 

Please add to docket file 060368 

From: Consumer Contact 
Sent: 
to :  Ruth McHargue 
Subfact: 

Wednesday, lune 13,2007 9:28 AM 

FW: 352 372 5298,2 page($ 

To CLK Aqua Utilities Docket 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

352 372 5298, 2 page@) 

- _ _ _ _ - - _ _ - _ _ _ _ - _ _ _ - - - - - - - - - - - - - - - - - - _ - - - - -  
Received On: 6/13/2007 9:16 AM 
Number of Pages: 2 
From (CSID): 352 372 5290 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0 :00 :50  
Transfer Speed: 26400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 _ _ _ - _ - _ - _ - - _ - - - - - - _ - _ _ _ _ _ _ _ - - - _ - - - _ _ _ - - - - -  

FAX.TIF (133 
KB) 

CMP 

COM 

CTR 

ECR I 
GCL I 
OPC 

RCA 

SCR 

SGA 

SEC 

OTH 

1 
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-p . Appliilon for a Rate Increase kr Exhibit KHD-1 
Afaehua, Bmvard, Hightancis, Lake, Lee, Marlon, Orange, Palm Beach, Pam, 

Pdk, Putnam, Semhle, Sumter, Voluda, and Washington Counties by 

Aqua Utllitles Florfda, Inc. 
DOCKET NO. O I D ~ O ~ - W S  

I n  : - , ,  

:. . . . . . . . . .  . , . I .  ” : ’  , .  .;, . . . . .  . . .  ....... . . . . . . . . . . . .  . L .  !.”.. . .I . 
?.LLS .; .: e 

... 
If you want to Id the Public Service Commkjon rc_noW how you MI about thls case, 

you.may fll outthi6 comment form and mtum Itby ma@,*brs&d a fax io f~OWll-OSW. ’ 
Comespond- will be placed In thefllo ofthie docket 

.... i ...... .,.. ... 

. .  

. .  
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Consumer Correspondenci 

7l17 SW ARCHER RD U r W  2615 
OUNESVXUL R 32-56 
Lot: I326146 BlodL' 

Aqua UtlAtks Rar)da, Im 
762 W. LamasterAvenue Fz#: 866,780B292 TdalkmuntDue Doem 
Bryn hwr, PA 19010-3489 e Mail: -aquas $ 148.10 June 13,2007 

Td: 377.Wn.2782 &/sewer service?... Contact us before the due date. 

Meter bats Mebr sim ,EMngPdodDays RcadTyps MascRedqs k q e  Unib 

93878792 518 W16Fo7 23 Wmated 855500 4,100 Gallons 
w23Q7 Esiimated 651400 

Average Daily Usage = 178 Gallons TotdDays: 23 4,100 Gallans 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... $ 82.25 
Total Payments Received.....................................,.,.,.,,,, 0.00 
~ i a n  ~ll...IIY..llll.,,,,. ",,....)..,.. .......... .....,.....Y..,........ 8225 
C u m t  Water Charges i....,,..,....,.,,,, 25.92 
Current sewer charges 37.34 
Umity Tax ....................................................................... 259 
Amount Due 0Wl3/07.,..... ...... l......Y..l.....l... ..... U.U.w... 6 148.10 

......... ...................... 
.................................................. 

Message Center 
Please note your a m n t  number is a 1 Wigit number. The full %digits must be prwided to ensure correct posting of your Aqua payment 
Aqua Uffllties Florida is pleased to provide you with your annual Water Quality Repoh If you do not m d v e  a copy of the repod by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hounr. Or us at www.aquautilltlesflwida.com to see your report, 

Aqua Utiiitfas Rorlda, Im 
762 W. Lancaster Awe 6r)ll Maw, PA 19010-3489 

BW 

JOHN SACKS 
71 17 SW ARCHER RD LOT 2615 

GAINESVIUE, FL 32608-4656 
Lot: 1326146 BlodL' 

Aaount Mumber 
0009069520649269 
T&lAmountDue DueDate 
$ 14.10 June13,2007 
AmwntEndOsed 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. , 
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Timolyn Henry Docket No. 060368-WS 
Kimberly H. Dismukes 

From: 
Sent: 
To : 
cc: 
Subject: 

Exhibit kHD-1 

Page 246 of 843 
Ruth McHargue Consumer Correspondence 
Tuesday, June 12,2007 2:02 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER 9552 

Add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usJ 
Sent: Monday, June 11, 2007 1:52 PM 
To: Consumer Contact 
Subject: E-Form other Complaint TRACKING NUMBER: 9552 

Complaint filed with PSC 

Select County: SEMINDLE 
CUSTOMER INFORMATION 

Name: Megan Tanis 
Telephone: 321-348-3336 
Email : 
Address: 420 Empress Lane Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Megan Tanis 
Account Number: 
Address: 420  Empress Lane Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I am one of the many homeowners in the Chuluota area being affected by the proposed rate 
increase by Aqua Utilities. I am a previous homeowner in the Winter Springs area and our 
water was serviced by Seminole County - it came to my surprise when we moved to our home 
in November 2006 that our water company was Aqua Utilities even though we still reside in 
Seminole County. Not only were our rates more expensive but we received numerous reports 
that our water levels were potentially hazardous to our health. 

Now Aqua Utilities is adding another blow by proposing a rate increase of almost 3x the 
amount we are paying now!! 
potentially going to have to pay $270!!!! 
their water and sewer bill!!! 

We are currently paying approximately $90 a month and we are 
That is a car payment for most people - not 

Why is this private company providing our service and not Seminole County? 

Please be'sure to add my name and complaint to the thousands that are disputing this rate 
increase and poor quality of this water! 

1 
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Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, June 11,2007 3:38 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9547 

add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Sunday, June 10, 2007 8:21 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9547 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Mark Ricci 
Telephone: (407) 971-0708 
Email: m-ricci@bellsouth.net 
Address: 503 Granite Circle Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Mark Ricci 
Account Number: 0009022920644902 
Address: 503 Granite Circle Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Reference to Docket NO. 060368-WS 

I have had a continuous problem with early morning very low water 
complained to Aqua several times with no affect. 

Timolyn Henxy******l 

CMP 

c a -  
m -  

GCL I 
opt 7 

RCA 

SCR 

SGA - 
SEC 
OTH 

i - 

pressure. I have 

We have received notice that our water has high levels of TTHMs which still isn?t fixed. 
Myself, wife and kids DON?T drink our water because of this and its terrible taste. 

There is no way that Aqua deserves to raise out water rates even higher. My water bill is 
ridiculously high and they will not let me put on a second meter €or my irrigation system. 

These rates are already far too high, Aqua will simply have to recoup their costs over a 
much longer period of time. 

Please do not allow the rates to go up, it is already affecting our home values. 

Thanks 
Mark Ricci 

1 
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Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, June 11,2007 3:38 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9544 

Timolyn Henry******l 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 250 of 843 

add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Sunday, June 10, 2007 2 : 0 9  PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9544 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Frank 6. Virginia Adkins 
Telephone: 407-977-5014  
Email: Coachfda@aol.com 
Address: 559  Nutmeg Court Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Frank & Virginia Adkins Account Number: 0009041860646696 
Address: 559 Nutmeg Court Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Docket # 060368-WS 
Chuluota Service Area 

Please take action and do not allow Aqua Utilities to increase our water rates more than 
the outragous prices that they charge us already for our unsafe water. This crisis is 
forcing many people in our neighborhood to have to sell their homes and move because they 
cannot afford the water bills. This is not fair and has to be stopped. 

CMfSC-ontacted previously 

OTH - 1 
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Docket No. 060368-WS 
Kimberly H. Dismukes 

Schedule 3 
Page 251 of 843 

Timolyn Henry Consumer correspondence 

From: Cheryl Bulecza-Banks 
Sent: Monday, June 11,2007 3:31 PM 
To: 'carlisle5@bellsouth.net' 

Cc: 'davis.phyllis@leg.state.fi.us'; Ken Hoffman; Troy Rendell; Marshall Willis; Rosanne Gervasi; Felicia White; Matilda 
Sanders; Timolyn Henry 

Subject: Complaint Filed with the Florida Public Service Commission - Docket No. 060368 

Dear Ms. Carlisle, 

I was hoping to speak with yoti regarding your e-mail to the Florida Public Service Conmission. I have called 
(407) 366-0829 and (321) 663-8453 and left messages. The customer service hearing will take place on June 26, 
2007 at 10 a.m. at the following location: 

City of Oviedo City Hall 
City Council Chambers 
400 Alexandria Blvd. 
Oviedo, FL 32765 

As you are aware, the customer service hearing was originally scheduled in Deltona. After receiving 
iuformatioii that the residents of Chuluota were disappointed that the service hearing was scheduled some 
distance away from Chuluota, the Commission moved the service hearing location from Deltona, to Oviedo. 

Iu yoiir letter you mentioned that you received notice of a homeowners meeting. We are not aware of a 
scheduled homeowners meeting. I was hoping yo11 could provide me additional inlorniatio~i about the notice. 
We certainly do not wan1 eiislomers to be misinformed as to the date, time, and location of the service hearing. 

You also asked why tbe county cannot takeover your water utility service. Aqua Etilities, Inc. is an investor- 
owned utili+. Tlie only way that  the county can serve your community is through the purchase or 
condemnation of this investor-owned company currently providing jour  service. 

I f  1 can be of fiirther assistance. please e-mail me at cbuleczao .psc.state.fl,us or call me at  (850) 413-6632. 

Sincerely, 

Cheryl Bulecza-hanks 
Florida Public Service Cornniissiori 
Chief, Bureau of Rate Filings 
2540 Shumard Oak Blvd. 

Tallahassee, Florida 323.')9-0850 

-----Original Message----- 
From: Ruth McHargue 
Sent: Monday, June 04,2007 352 PM 
To: Timolyn Henry 
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Cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9464 

add to docket file 060368 

-----Original Message----- 
From: contact@psc.state.fl.us [mailto:contact(;;i!psc.state.fl.us] 
Sent: Monday, June 04,2007 2:52 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9464 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Laura Carlisle 
Telephone: 407-366-0829 
Exnail: carlisle5@bellsouth.net 
Address: 370 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Laura Carlisle 
Account Number: 
Address: 370 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details: 
I just read an article in the Sunday Orlando Sentinel about Aqua Utilities. First of all, I" very happy that they gave us recognition about our 
problem (and that's putting it lightly). Second of all, I wanted to let you know that I received two notices in the mail this weekend about two 
meetings that are to be held at the same time and the same date regarding the Aqua Utilities' rate increase. One is from Aqua Utilities 
themselves which will be held at 1O:OO a.m. At the City of Oviedo City Hall whch states that the Florida Public Service Commission is 
holding customer service hearings so that we can comment on this unfairness. The other meeting is with the Board of Directors of our HOA in 
the Deltona Commission Chambers stating that the Public Service Commission will also be there to listen to our complaints. Please tell me how 
we can be two places at the same time and how is the Public Service Commission going to be at both places as well. This seems a little 
"coincidental" don't you think??? My third question is such a simple one ... why can't the county take over our small community's water just like 
they've done with all the neighborhoods around us?? To me that would be the solution, but for some reason I can't get an answer! After all, 
when have you ever heard of a water bill being more than a power bill?!?! It's INSANE! 

Sincerely, 

Laura Carlisle 
The Trails 
370 Velveteen Place 
Chuluota, FL 32766 
407-366-0829 

PSC was contacted previously 
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Docket No. 060368-WS 
Kimberly H. Dismukes 

Timolyn Henry 

From : Ruth McHargue Exhibit KHD-I 
Sent: 
To: 
cc: 
Subject: 

Consumer Correspondence 
Page 253 of 843 

Monday, June 11,2007 3:26 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9533 

Add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Friday, June 08, 2007 5:32 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING "UMBER: 9533 

Complaint filed with PSC 

Select County: LAKE 
CUSTOMER INFORMATION 

Name: Wayne Shigley 
Telephone: 352 3659074 
Email: mwshigley@comcast.net 
Address: 35118 Queens Way Fruitland Park 34731 

BUSINESS INFORMATION 

Business Account Name: Wayne Shigley 
Account Number: 0008974300640273 
Address: 35118 Queens Way Fruitland Park Florida 34731 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Docket # 060368-WS 
Proposed rate increase 
The rates now are higher than any other provider of these services and they are proposing 
to increase water usuage rates by - 200% and the sewer rates will increase - 308% - 
utterly riduculous. 
Also sewer rates are based upon full water usuage 
irrigation of lawn not into sewer. A l s o  when the wind is from the North and I live -1000 

and 7 5 %  of my water ussage is for 

C w r d s  it smells like raw sewage and have to leave our home. - 
COM 

CTR 

RCA 

SCR 
SGA 

SEC 
OTH 
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ORIUNAL 
Timolyn Henry Docket No. 060368-WS 

Kimberlv H. Dismukes 
From: Ruth McHargue 
Sent:  
To: Timolyn Henry 
Cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: FW: Docket no. 060368-WS 

Monday, June 1 I, 2007 3:26 PM 

Exhibit kHD-I 
Consumer Correspondence 
Page 254 of 843 

add to docket file 

From: mwshigley@comcast.net [mailto:mwshigley@comcast.net] 
Sent: Friday, June 08,2007 5:54 PM 
To: Consumer Contact 
Cc: Consumer Contact 
Subject: Docket no. 060368-WS 

I protest this proposed rate increase since Aqua Utilities Florida is already charging the highest rate for this service of 
anyone in the area: 

Meter charge increase = 380°h 
Water usuage increase = -200% 
Sewer meter size rate increase = 308% 
Gallonage cap and use increase -295% 
Overall rate increase -300% -utterly riduculous 

We are charged for sewer for all the water usage and realistically in our case 75% of the water usage is for lawn 
irrigation and not going into the sewer. 
When the wind is from the North for our area it smells like raw sewage. 
I've had the water tested and it is so full of ????? that even with normal treatment it can't be cleared. We have 
to drink bottled water to avoid kidney damage. 

To accept this rate increase proposal would be a travesty for the homeowners in this area of Kings Cove. 
Unjust and unwarranted, ludicrous. 

Wayne Shigley 
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Timolyn Henry 
Docket No. 060368-ws 
Kimberly H. Dismukes 

From: Ruth McHargue Exhibit m-1 
Sent: Monday, June 1 1,2007 3:24 PM Consumer correspondence 
To: Timolyn Henry Page 255 of843 
cc: Matilda Sanders: Cheryl Bulecza-Banks 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9526 

Add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us (mailto:contact@psc.state.fl.us] 
Sent: Friday, June 08, 2007 8 : 5 0  AM 
To: Consumer Contact 
Subject: E-Fom Other Complaint TRACKING NUMBER: 9526 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Kenneth Richardson 
Telephone: 321-348-3097 
Email: kdr4150@cfl.rr.com 
Address: 551 Granite Circle Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Kenneth Richardson Account Number: 
Address: 551 Granite Circle Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
The water/sewage rates charged by Aqua Utilities are simply outrageous! For a household 
size of two (my wife and me), with limited irrigation usage in this past month, a 
water/seware bill of $229 is extremely excessive. 
charge rates that are out-of-bounds. There has to be other ways to service Chuluota 
customers with water/sewage without allowing a for-profit company to charge whatever they 
want. I've heard that our water rates are the highest in the Southern United States. HOW 
can we allow that to continue? Please do not approve the proposed water/sewage rate 
increase. 
Thank you for your concern. 
CMP 

Please do not allow Aqua Utilities to 

COM 

RCA 

SCR 

SGA 

OTH 

1 

Page 255 of 843 



. . I  ,I 

CCA Official Filing 
0 QREINAL 

6/11/2007 3:23 PM*********** 3:23 pM********** Timolyn Heny  * *** * * 1 

Timolyn Henry 
Docket No. 060368-Ws 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, June I 1,2007 3:23 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: 3523745652,l page(s) 

Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 256 of 843 

Attachments: FAX.TIF 

Add to docket file 060368 
From: NET SatlsFAXtlon 
Sent: None 
To: Consumer Contact 
Subje& 3523745652, 1 page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message, Open 
the attachment to view your fax. 

Received Fax Details - - - - - - - - -___- - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
Received On: 6/06/2007 11:55 PM 
Number of Pages: 1 
From (CSID): 3523745652 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:Ol:OO 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

=AX.TIF (23 KB; 

CMP 

COM 

CTR 
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*JUN-07-2007 THU 12: 16 AM SIDMARTINBRIDGEHOUSE e FAX NO, 3523745652 P, 01 

dR 1 G’i NAL Docket No. 060368-WS 

Appfication for 8 Rate Increase In 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm B w h ,  Pasco, 

Polk, Putnam, Seminofe, Sumter, Volusia, and Washington Couiities by 

Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 257 of 843 

Aqua Utllitles Florlda, Inc. - 

DOCKET NO, on)aSee.ws 

Page 257 of 843 



RCA 

SCR 

SGA 

SEC 
OTH Mrs. Beverly Webb 

74 Rosalie Oaks Blvd 
Lake Wales FL 33898-8404 
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A R U A  
Sewice To: 
WLUIAM WEBB 
74 ROSALIE OAKS BLVD 
LAKE WALES, FL 33898-8404 
Lot: 1190353 Block 

Account Number 

0009074420649720 
ROSALIE OAKS 

Aqua Utiliticr Florida, Inc. 
762 \N. Lancastw bvenue Fad: 866.780.8292 Bill Uate Total Amount Due Due Date 
B ~ r i  M a w ,  PA 1SCl0.3439 e Mail: custscrvBarluaamerica.com May 18,2007 4 127.93 June 11,2007 

TeI: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

tvieler Size BiiBrt3 Pewd Days kead T y p e  Meter Readinys Usage IJnils 

97a9228~ 518 0511 1/07 29 Actual 192300 4,100 Gallons 

Average Daily Usage 0 141 Gallons TotalDays. 29 Total Usage, 4,100 Gallons 

-----------.-- ---._________-__ 
Meter Data - --._I-- - 

-- 04/12/07 Actual 188200 -- ---.---- ~ ---____-__. 

Billing Detail Water Usage History 

Amount Owed from Last Bill ................................... $ 33.93 & 
90.52 

................................................... f 127.93 

Rcadvpes: Actual n Estimated @ customer 

Message Center . Please note your nccount n u m b  is a 16digit number. The full 16digits must be provided to ensure correct posting of your Aqua payment. 
Aqua Ulilities Florida is pleased to provide yJU with your amual Water Quality Report If you do not receive a copy of the report by early July and 
would like to receive a fise copy, please call 1.877.WTR.AQUA duiing business hours. Or visit us at www.aquautilitiesflori'da.com to see your report. 

1336562 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
.-_ . -  c 
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Legal Notice 

Notice of Commission Customer Service Hearings 

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase in Alachua, Brevard, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida. (Docket No. 060368-WS) 

Date of Publication: May 22,2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer service 
hearings is to allow customers the opportunity to comment on the Utility’s proposed final rates or service. 
The nearest customer service hearing to you will be conducted at the following time and place: 

Date and Time: June 13,2007 at 6:OO p.m. 
Place: City Commission Chambers (3d Floor) 

228 S. Massachusetts Avenue 
Lakeland, FL 33801 

At the hearing, customers will be given opportunity to present testimony and other evidence conceming 
the Utility’s proposed rates or service. All witnesses shall be subject to cross-examination at the 
conclusion of their testimony. 

Any customer comments regarding the Utility’s service or the proposed rate increase should be addressed 
to the Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0850. Such comments should identify Docket No. 060368-WS assigned to 
this proceeding. 

Any person requiring some accommodation at this hearing because of a physical impairment should call 
the Commission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least 
48 hours prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida 
Public Service Commission using the Florida Relay Service, which can be reached at 800.955.8771 
(TDD). 
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June 8,2007 

Florida Public Service Commission 
Offce of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 261 of 843 

Re: Aqua Utilities Florida, Inc. 
Hennit’s Cove - PWS ID 2540482 

I would like to formally write to you in regards to the increased rates for water as 
proposed by Aqua Utilities Florida, Inc. 

My husband and I have lived in Satsuma, FL, for 7 years. From the very 
beginning, the water was not drinkable due to the smell and taste of it. Clothes 
also were affected and required more than the manufacturer’s instruction on how 
much softener to use due to being hard and stiff. 

We live a block from the water tower in Hemit’s Cove and many times have 
smelled the chlorine or other funk smells emitting fiom it. 

Five years ago, I had a kidney removed due to cancer. I have to drink a lot of 
water, but cannot drink the water fiom Aqua Utilities. I just cannot swallow it 
without it gagging me. 

CMP We have bought an outside water system fiom Rain SoR and also have had an 
under the sink system. We now have a PUR filter on the kitchen faucet. But ev@M - 
using these products, the water still has an odd taste. I also purchase 24 packs of CTR 
water every week. These purchases, along with the monthly charge for the waterECR 
from Aqua Utilities, has added up. 

I 
GCC ,- I 

My formal protest to the raising of the prices that Aqua Utilities is proposing is OPc - 
that if you cannot use or drink the water when it is less expensive, why should RCA - 
they be allowed to increase their rates? They need to make the improvements &R 
then prove they are worthy of the increased rate. The rate increase should be sGA 
increased gradually based upon the quality of the water and customer satisfaction 

SEC of the product. 
OTH 
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2. Florida Public Service Commission 

My neighbors do not drink the water from Aqua Utilities and also have purchased 
units of their own or purchase water separately to consume. 

Thank you for listening to my consumer complaint against Aqua Utilities, Inc. 

LindaM. St. Clair 
112 Camellia Drive 
Satsuma, FL 32 189 
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0009045640647058 
LAKE GIBSON ESTATES 

Aqua U t i l l t h  F M d q  Inc. 

Bryn Mawr, PA 19010-3489 e Mall: c u s t s e w @ a q u 8 a ~ . ~  May 2007 $ 60.63 June 04f 2007 

Td: 877.967.2782 QuesUons about your water/sewer service?... Contact us befote the due date. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date TotalAf~~WMDua -bate 

Meter Data Meter Sne &llingPenod Days ReedType MelerRWngs 62, we Units r / P O  
99178340 5/8 05/04/07 35 Actual 625000 =/) ' a * = a  7,400 Gallons 

Average Daily Usage = 246 Gallons TotalDays: 30 Total Usage. 7,400 Oallons 
04R)4JD7 Actual 617600 

-c .' - 
Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance. .................................................................... ;... 
Current Water Charges ................................................... 
Current Sewer Charges .................................................. 
Utility Tax ....................................................................... 
Amount Due 06104107 ................................................... 

* .  

... 

$ 41.30 
41.30 
0.00 

22.87 

. 
>7#3 

Message Center # 

= Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment, 
Aqua Utilities Florida is pleased to pmvide you with your annual Water Quality Report. If you do not w i v e  a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us et w.aquautilitiesflori&.com to see your report. 

1336434 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTIIER INFORMATION 
em".;,.,. -re* 

FL653234k~-i I ~ . A - o  
REV J1 07 
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QUESTIONS ABOUT YOUR BILL 3 

Fax: 866-780-8292 wmn.aquautililesflorida.com 
If you have a billing question or complaint, call or Wnte to us before the due date on your bill. You can contact us for a rate schedule which is an 

explanation of how to verify that your bill is correct or for an explanation of our charges. Our customer service address is listed on the front of the 
bill, You may also call, fax or e-mail your comments 10 one of the customer service telephone numbs or at the e-mail address listed above, When 
writing, please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing 
of your payment, 

EXPLANATION OF TERMS 
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems. 
Customer Read: Meter reading obtained from our customer. 
Employee Identification: All company employees caw an identification card showing their picture and employee number. 
Estimated (E) Bill: When we are unable to read your nleter, we base the bill on your past waler use. If you receive an estimated bill, you may have I 
new bill by reading he meter and calling Ihe company with that reading. Note, revised bills will not be issued after the due date of the estimated bill, 
Late Charge: A penalty on past due balances. 
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader vislt your property or obtain the reading 
through one of our automatic meter reading systems. 
Method of Payment: You can pay your bill by any of the following methods: 

Customer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamwica.com 

By mail: 

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this tdl free number: 

ZipCheckR A pugram in which your payment is automatically deducted from your bank account You save the cost of postage and 

Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us. 
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH. 

666.269.290s. 

using bank checks. Details and applications are available from the campany. Please call our Customer Service Department. 
Payment Terms: You should pay your bill on or before the due date. 
Retum Check Charge: If for any reason your check is retumed to us from the bank, we will add a service charge to your account. 
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage, 
Utility Tax: A county service tax. 
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 
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Austin and Rebecca R o e ,  

>-? 
2.) \ ” I ,  

4 1 1 East 4* Street /, 

\Q 
b 

,. 
Chuluota, Florida 

Re: Docket No. 060368-WS 

June 5,2007 

To Whom It May Concern: 

This letter is regarding the recent request by Aqua Utilities Florida for a rate increase in 
Seminole County. My husband and I have been lifelong residents of the Oviedo/Chuluota area 
and are proud to call it home for our family. Many new residents have found the area to be a 
good place for their families as well, as many new subdivisions have come to be in recent years. 
Although the new subdivisions differ greatly aesthetically and financially fiom the rural, older 
Chuluota, there is one thing we all have in common: dissatisfaction with the rate of Aqua 
Utilities Florida. 

On more than one occasion, we have found it necessary to contact Aqua Utilities for various 
reasons, including water pressure so poor that it merely drips out of the faucets and an extremely 
strong bleach smell in the water, resulting in difiiculty breathing and eye and skin irritation. Each 
phone call results in an hour or more of waiting on hold to speak to a representative, who then 
promises to send someone out right away to investigate the problem. However, these promises 
continue to be unfulfilled. I have found this to be the case with many neighbors as well. In 
addition, Aqua Utilities has continued to fail testing for a specific chemical in our drinking 
water, yet they are now requesting an increase in the base customer charge. This increase wouldc~p 
nearly triple the current charge. For my small home, this means not using one drop of water 

COM would still cost me nearly $50 a month. This is a vast difference fkom Seminole County water 
customers, and the news is spreading quickly to others. I’ve met people who say they would CTR 

ECR I never move to Chuluota because they’ve heard horror stories about the water bills. 
Unfortunately, the stories are all true. 

Like many other residents of Chuluota, my family has a very limited income, and the possibilitywc 
of a utility bill tripling is forcing us to consider whether we can afford to continue living in our 
home. Because the Public Service Commission has approved the interim raise in rates, I fear thaPCA - 
the proposed final rates will be accepted as well. I am urging the PSC to investigate the service SCR 
and water quality that Aqua Utilities offers its customers before tripling our rates. Please 
understand the financial makeup of the residents of Chuluota. We cannot afford to have water SGA - 
bills higher than our electric bills. These rates for water are unheard of in this county, and the SEC 
residents of nearby cities are shocked when they hear what we are being charged. 

OTH 

- 

GCL I 
- 

- 
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I am well aware that, like everythulg else, rates will need to be increased as time goes by. But 
tripling a base charge feels like robbery. Why should we have to make a decision between 
groceries or water? 

Sincerely, 

Rebecca J. Rouse 
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&/'d 1 I AR 10: 48 
Director 

P- 
L: \j> Division of the Commission Clerk and Administrative Services 
72 + Florida Public Service Commission 
'i- 

5 
<J .cc 

.I- -.. Tallahassee, FL 32399-0870 
- = ,  

zz 2540 Shumard Oak Blvd. 

- 'e %Director 
CS 
\- f- rz 

c&dzs%-Lc)s - c )  

4 am writing with concern over the proposed increases in water and sewer rates for Aqua 

CMP 

COM 

c-m - 
ECR f 
GCL ! 
- 

RCA 

SCR 

SGA - 
SEC 
OTH 

Utilities Company. I am unable to make the service hearing, but would like to voice my 
concems over the increase in prices and the level of service that we are receiving in 
Chuluota. 

Aqua Utilities of Florida has petitioned the Public Service Commission for a rate increase 
for water and sewer prices in our area. If the petition is granted, the rates for water and 
sewer in our area will nearly triple, putting a severe financial burden on our home. It is 
currently reported that water rates in Chuluota are some of the highest in the southeastem 
United States. A rate increase cannot be allowed to increase the high rates that we are 
already paying. 

Not only are our rates the highest, but our water does not meet Florida Standards for 
cleanliness or safety. Aqua is trying to pass on the cost of fixing the infi-astructure to 
provide better water. Whether the problem with the water is their fault or inherited, a rate 
increase of any kind is unacceptable. We are paying the most and receiving the worst. 
As a cOnsumer and a resident of the state of Florida, I feel that this petition should not be 
allowed because of the already high price and the quality of water. 

Water price and quality has been an issue in our area and it is time to fix both of these 
problems. We need to control the prices that any company is allowed charge, if anything, 
a decrease in rates is in order, and we need to get the water quality to meet and exceed the 
Florida Standards. 

' 

Your time in this matter is extremely important and greatly appreciated. Do not allow 
Aqua Utilities to increase their rates. 

+%-.- John Portland 
355 Velveteen Place 
Chuluota, FL 32766 
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June 6,2007 

4 ' Q / $ i / j / ; c  i , - ,&,  Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
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Tallahassee. FL. 32399-0870 

Dear Sir, 

SUBJECT: OUTRAGEOUS WATEWSEWER BILL FROM AQUA UTILITIES. 
DOCKET NO. 060368-SW. 

As a current residence in Chuluota, Seminola FL. I'm disgruntled to hear that our 
waterkewer base rate will increase close to $100. This is unsatisfactory due to that 
our neighbors who live in older homes in the same city are paying a much less bill 
near $50. Are we simply getting that much better water that our neighbors ? Is there 
are any particular reason for the base rate increase ? Chuluota water rates are reported 
to be the highest in the southeastern U S .  

Please don't hesitate to respond by either contacting me or purging the rate increase. 

Sincerely, 

OnAUM~i, LcIN(Dk( - 
Orlando A. Carroll. 

534 Granite Circle 
Chuluota. FL. 32766 
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It states in your notice of a rate increase request that there has not been 
an increase since 1996. That may well be true, but it is also true that 
there has been nothing done to make our water fit to drink. 

We would like to know how you can possably want to charge us 
more money for a product that is below any normal health and safety 
standard. We have to buy all our drinking water! ! ! ! ! 

We would be happy to furnish you with a sample of our water 
at any time you would request it. 

Also, we are a retired couple that decided to move to Florida to 
live,but we didnt expect our utility bills to be so rediculous. 

We guess it,s needless to say that we are totally against any rate 
increases that you might have in mind. 

Concerned Florida Residents 

Rodney & Jean Choffel 
4626 Windy Lane 
Zephyrhills, Florida 33541 

ECR I 
GCL 1 
OPC 

RCA 

SCR 

SGA 

SEC 
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Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service co"ission 
2540 Shumard Oak Blvd. 
Tallahassee,FL 3S@W 

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

I am a widow lady who is concerned about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down OUT street. 
That must have cost an awful lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don't h o w  how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 
that I am against the approval of such an increase. 

I am asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. 

Sincerely, 

Mrs. Margaret Kipp 
CMP 
COM 

ECR I 
7 

OCL 1 
=- 
RCA 

SCR 

- 
, SEC 
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Patsy Martin 
28004 Tammi Dr 
Tavares, FL 32778 

June 7,2007 

Docket No. 060368-Ws 
Kimberly H. Dismukes 

Director, Division of the Commission Clerk 
And Administrative Services 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

E: Florida Public Service Commission Docket #060368-WS 

Dear Sir 

I am a resident of Venetian Village located in Lake County Florida and I am writing to 
object to the proposed rate increase fiom AQUA Utilities. 

I have lived in the Village for almost 27 years and our waterhewer bills have always been 
higher than other areas of the state. If this rate increase is approved, as requested, my 
rates would double, which means that I would be paying $140.00 monthly (my average 
bills for 2006 were $70.00 monthly). This increase would make waterhewer higher than 
my electric bill (which is about $120.00 monthly). 

I understand that Aqua Utilities must replace equipment, etc., but most businesses allow 
for depreciation to off set these costs of doing business. 

I feel the interim rate that has been allowed should be the maximum increase available to 
them. 

I know you hear this frequently, but I am retired and my income does not increase fast 
enough to be able to pay for an increase of that much. 

Thank you for your time. 
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Gary M. Jones 
551 East 4'h Street 
Chuluota, FL 32766 

June 6,2007 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

To Whom It May Concern 

This letter is in reference to Docket No. 060368-WS, Application by Aqua Utilities for 
rate increase in Seminole County. 

I am shocked and outraged at the proposed increased in water and waste-water rates by 
Aqua Utilities. I am a single homeowner living in the older, lower income area of 
Chuluota. Many of my neighbors are retired and living on fixed incomes. 

I was shocked when I first moved here two years ago from Winter Park, FL. My current 
water bill is consistently three times what I paid in Winter Park and four times what I 
paid when I lived in Brevard County. Except for the peak summer months, I pay more 
for water than for electricity, I have never experienced anythng like this before. 

I don't feel safe using the water for drinking and cooking. I use bottled water instead. 
Before moving out here I used to use filtered tap water but it seems that every month I'm 
getting a notice about higldunsafe levels of some chemical being observed. Not only am 

. I paying outrageous fees for water but I also have to pay extra to purchase water to drink 
and cook with. 

CMP 
I am very unsatisfied with Aqua Utilities and will not pay exorbitant amounts for water 

'OM - and waste-water service, If the rates continue to rise I'm going to give serious 
C7I-R - consideration to relocating somewhere that is more reasonable. 
ECR I 

4 Sincerely 
GCL I 

RCA Gary M. Jones c/ RCA Gary M. Jones U 

SCR 
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To whom it may concern, 

We are PROTESTING the proposed rate increase in the water and sewer 
rates that Aqua Utilities has applied for with the Florida Public Service 
Commission. 

A burden will be put on ALL the customers of Aqua Utilities. 

Please deny this petition as it is exorbitant and an unacceptable rate increase. 

Thank you. 

CMP - sincerely, 

CoM- CTR &&e -4: & 
Donald E. Block 

ECR 1 
GCL 1 
opt- 
RCA 

SCR 
SGA 

SEC 

OTH 
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Ann Cole 

From: Ann Cole 
Sent: 
To: 
Cc: 
Subject: RE: Chulouta Water crisis - Public Service Commission Docket # 060368-WS 

Monday, June 11,2007 856 AM 
Office of the Chairman; Cheryl Bulewa-Banks; Troy Rendell 
Timolyn Henry; Matilda Sanders; Kay Posey; Linda Duggar; Larry Harris; Roberta Bass 

Thank you for this information, which will be placed on the correspondence side of the docket file today. 

From: Office of the Chairman 
Sent: Monday, June 11, 2007 7:45 AM 
To: Cheryl Bulecza-Banks; Troy Rendell 
Cc: Timolyn Henry; Matilda Sanders; Ann Cole; Kay Posey; Linda Duggar; Lany Harris; Roberta Bass 
Subject: FW: Chulouta Water crisis - Public Service Commission Docket # 060368-WS 

Cheryl, 
Please handle for the Chairman. 

Records Staff, 
Please place in the correspondence side of the docket file. 

Shd+S- 
Scheduling Coordinator 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Telephone: (850) 413-6008 
Fax: (850) 41 3-6009 

__ - 
From: lionel Santiago [mailto:Isant777@bellsouth.net] 
Sent: Sunday, June 10,2007 8:Ol PM 
To: Office of the Chairman; Katrina McMurrian; NLGuth@aquaamerica.com; dmerkt@seminolecountyfl.gov; 
gvenn@seminolecountyfl.gov; posey.bill.web@flsenate.gov; info@nancyargenziano.com 
Cc: rmckay@vertiquest.com 
Subject: Chulouta Water crisis - Public Service Commission Docket # 060368-WS 

Public Service Commission Docket # 060368-WS 

CHULOUTA WATER CRISIS 
I am writing in reference to the proposed water and sewer rate increase by Aqua Utilities of Florida. 

I am a resident of Seminole County and live in the area of Chuluota, in the The Trails subdivision. 
Since moving into the area, we were shocked to experience very high water and sewer rates. As a 
previous resident of Orange County for the last 25 years, my family has never been subjected to such 
unfair rates. Since moving to the Chuluota area two years ago, we have received several letters 
from Aqua Utilities in reference to contamination in our water supply. It even urged pregnant 
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The table data below, taken from a “Notice to the Public” flyer sent to Aqua Utilities customers in our 
community clearly illustrate the aforementioned. Astonishingly.. .the rate of pollution in our water 
actually INCREASED from previous samples. 

Amazing ... the residents of our community have been priced gouged for years by a company who 
is providing contaminated drinking water. 

Adding insult to injury, Aqua Utilities has submitted to the PSC a proposal to increase the base water 
rates almost 3 TIMES what we are currently paying, which is high in the first place when compared to 
other utilities in the area. 

Current Water Rates Proposed Water Rates 

This is an outrage. It is insulting that such blatant abuse is tolerated by government officials. 

Recently, I started to scrutinize my monthly water bills and “documenting” evidence of their deceptive 
practices. For example, the following bill is my bill for the period of 4/20/07 to 5/18/2007. It is for 
$250.73 for 25,800 gallons of water used according to Aqua Utilities. Not only is the amount of water 
used erroneous, note my amount of water used and gallons and then compare them to my next door 
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neighbor..THEY ARE THE SAME. Coincidense.. .NO WAY. We have no pool and in my I 1 years as 
a homeowner, I have never used 25,800 gallons. This is only a small sample of the evidence 
accumulated in the past several months documenting Aqua Utilities's behavior. 
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Being the informed and educated citizen that I am, it would be na'ive to think Aqua Utilities does not 
have an orquestrated lobbying campaign to ensure their side is being heard loud and clear by politicians 
and other govemment regulatory agencies. It would indeed be a travesty, a fleecing of the flock to let 
such outright abuse continue any further. It is my sincere hope, that government officials look at the 

6/11/2007 
Page 280 of 843 



~ 

UOCKet NO. 060368-Ws - 
Kimberly H. Dismukes 
Constn"  Correspondence 
Schedule 3 
Page 281 of 843 

t e 
facts, compare the rates of surrounding counties and cities, compare pollutant levels and rate increases 
and then decide if Aqua Utilities has the community's best interest in mind. Furthermore, I hope that 
their high priced lobbying and public relations campaign does not cloud the judgment of regulatory 
officials and politicians. 

I look forward to the PSC meeting scheduled for June 26th in Oviedo, in order to systematically 
illustrate in detail the abuses of Aqua Utilities 

I believe the residents of our community are being held hostage by Aqua Utilities. I strongly urge 
you to look at the facts. I am confident you will side with the decent, hard working people of this 
community. 

Respectfully submitted, 

Lionel and Becky Santiago 
222 Velveteen Place 
Chuluota, FL 32766 

lsant777@bellsouth.net 
32 1-689-9877 
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Paul Hemby 
POBOX423 , 

Astor, FL 32102 
(386) 8784435 

c; 2 ij 
0, Z n J  

T 
Director, Division of the Commission Clerk & Administrathe Services s2 = -+, 

x 0' G6 
2540 Shumard Oak Boulevard g 

04 - < rc? a m m- 
7 9  P 

June 6,2007 

a = -  Florida Public Service Commission 

Tallahassee, FL 32399-0870 

Re: Docket NO 060368WS 

Dear:Sir: 

I recently received notice that Aqua Utilities of Florida had requested a rate increase 
for the waste water service provided to my neighborhood. In preparation to filling my 
comments, I looked back at my previous payments. They seem to range all over the 
place. I telephoned Aqua and requested that they advise what my rate should be. 
After much hesitation, I was quoted rates which did not seem to match my previous 
invoices. I ask if they could email me a copy of the rate that same aftemoon and was 
advised that it would be done immediately. 

This has been at least three weeks ago, not only did I not receive the email regarding 
the rate structure, I have not received a copy by US Mail. It is very difficult to prepare 
comments regarding a rate increase since I am unable to establish exactly what 1 am 
suppose to be paying at the present. This seems to be their business practice as I 
have discussed this with some of the neighbors and they seem to feel the same way 
regarding the bills. They never seem to be the same. I use Bank Of America online 
Bill Pay. I have received two past due notices from Aqua in recent months. When 
Bank of America contacted them, they advised they had never received my 
payments sent by the Bank. This seems to further show the total matfunction of their 
Office. 

OPC ,-. 
RCA - 
SCR - 
SGA ,- 

SEC - 
OTH ,- 
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In any event, they certainly do not deserve any type of rate increase based upon their 
past performance. It would appear that Aqua just reads the meter which was 

water that we generate. This does not take into account for any of the other many 
uses of water, such as watering the lawn, washing cars and boats filling the 
swimming pool, power washing the house and anything else that does not create 
wastewater. We have been paying the same rate for water to St Johns since the 
system was installed, which is $15 and we never go above that fee, and they do a 
very good job. 

installed by St Johns Water Authority and makes a guess as to how much waste 

B 

If you require any additional information, please advise. 
consideration. 

Thank you for your 
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55 13 Prince Avenue 
Sebring, FL 33875 

June 5,2007 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 060368-WS 

Gentlemen: 

Concerning the Application by Aqua Utilities Florida, Inc. (Utility) for rate 
increase in Highlands County, Florida, (Docket No. 060368-WS), it is our request that 
you DENY this proposed rate increase for our water supply in the Sebring Lakes 
development, Highlands County, FL. 

The original developer of this water system had Southwest Florida Water 
Management District cost assistance to provide water to our area because of the 
extremely serious EDB problem in our private wells. The alternative would be to 
continually serve the development with filters for their private wells at a considerable 
expense to the State of Florida. Mr. Short provided us with good water at a fair price and 
we were very happy with his service. Upon the sale of the system, our rates went up to 
$9.68 base rate. Now, we are being notified that the proposed rate increase is extreme! 
Many of the residents of Sebring Lakes are away fiom their homes for the summer, and 
would be subject to the base rate of $47.37 interim rate and the fmal rate of $28.82 even 
though they are using no water at all! I have yet to find the length of time the base rate of 
$47.37 is to remain in effect as an interim rate. A great many of us are retirees and must 
manage on a fixed income. As the system in Sebring Lakes is new, we must be paying 
for areas with old systems that needed the extensive repair work the notice mentions. Not 
fair to us! 

We are asking you to protect us from this unfair increase for a very necessary 
utility. Our water supply should not be subject to continued, extreme increases for the 
Utility Company. 

Thank you for your consideration. 

Bill and Charlotte Lee 
(7 12-884-2556) 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pam&# - ’  ; 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by,., ‘*’\& 

Name 
I 

If you want to let the Public: Service Commission know how you feel about this case, 
you may fill out this comment form and return It by mail, or send a fax to 1-800-511-0808. 

Correspondence will be placed In the file of this docket. 

I C O N S U M E R  C O M M E N T S  
I 

i T e e & / ;  & t )A/* 

i 1 
i I 
L- - Feu and taps -we back for sddrerr 
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Zephyr Shores Property Owners Irgc i;! 

</ . -<,:/ 
Y3 35 112 Ada Av 

Zephyrhills, F133541 
June 5,2007 144:. p ‘A. 

, 9. -7 
8 ,  59 
Y ,P 

L?. 

Capital Circle Office Center 4$+ 4-q. ?? 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, F1.32399-0850 

Re: Complaint regarding Aqua Utilities Florida, Inc-Docket No060368 WS 

This letter is fi-om a 55 and older community that most of us are on fixed 
incomes. The rate increase will impact all of us in our daily lives. The Board 
of Directors would like you to reconsider this rate increase in behalf of the 
park residents. 

Board of Directors- President Robert S. Ellis 
-1- 

CMP 

COM - 
CTR 

ECR ,1, 
1 GCL - 

OPC 
RCA 

SCR - 
- 

SEC ~- 
OTH -, 
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0 % 4;; ':? '/* 

June 5,2007 *$ ,+ G! 

Robert & Janice Ellis 
4600 Clarice Av ,/, 4 \" 1 

Zephyrhills, F13354 1 , (  ,. $*" i l  -22 o( fi e .-a, I ?  

&(%-. 9- 
2 

k$ '*#J '? - Florida Public Service Commissim 

2540 Shumard Oak Boulevard w 

Tallahassee, F1.32399-0850 

" 2  
Capital Circle Office Center - 7  

Re: Complaint regarding Aqua Utilities Florida, Inc.-- Docket No 060368 WS 

This is a written complaint to let you know we are not in favor of the rate 
increase of ow water supply. We feel we already pay too much for water we can 
not drink( we know it passes the "test" procedures but it tastes terrible and 
smells bad too with too much chemicals for us. 

Hope this letter will help the board reconsider the rate increase. 

Robert S Ellis 

CMP 

COoJl- 
CTR 

ECR I 
GCL I 
OPC - 
RCA 

SCR 

SGA - 
SEC 

OTH 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Application for a Rate Increase in 
0 

Aqua Utllltles Florida, Inc. 
D O C K E T  N O .  OOOSS8-WS 

If you want to let the Public Service Commission know how you feel about this case, 
you may f i l l  out this comment brm and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
~- 

C O N S U M E R  C O M M E N T S  

Fold and tape - MO beck for address 
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0 
Application for a Rate Increase in 

Aiachua, Brevard, Highlands, Lake, Lee, Marlon, Orange, Palm Beach, Parco, 
Polk, Putnam, Seminole, Sumtor, Volusia, and Washington Counties by 4& c .-. 

Aqua Utllltles Florlda, Inc. 
6 p 3 g-*.wm D O C K E T  NO 0 6 0 5 8 b - W S  

./ 

If you want to Id the Public Service Commission know how you feel about this caw, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 14809. 

Correspondence will be pbmd in the file of this docket. 

I 

Page 289 of 843 



Docket No. 060368-WS 
Kimberlv H. Dismukes 
Exhibit k D - 1  e ORIGINAL 0 4A Consumer Correspondenci 

‘cCt Page 290 of 843 
Application for a Rate Incream in 8 ’ k., . 

Alachua, Bmvard, Highlands, Lake, Lee, Marlon, Orange, Palm Beach, Pa ce/ 
Polk, Putnrm, Seminole, Sumter, Vdueia, and Washington Counties by %k7 

, 

Aqua Utllltles Florida, Inc. Q ~ % ~ T  ? * )  - FYAJ ’ 

&+$Lq &- 4 s D O C K E T  N O .  0 0 0 1 0 8 - W S  

/&&rj+ 7 L f p  1 

/ O R  /UJ 2i-t J & f : J q m n  p2 3 u g - i  Y [,h/L-/?7;r$ c ’ 3 u ’ e )  
To The Florida Public Service Commission: 

Aqua Utilities has taken the opertune time to request a raise on the 
base rate for the water in Hermits Cove.Here in Hermit’s Cove as in 
many of the small surrounding areas it is largely occupied by senior 
retirees.The rest is very low wage earning folks.0n lvey St. alone, 
where we live there are 7 unoccupied mobile homes as these people 
are up north visiting their families & one is in a nursing home.Some 
are gone for months already & will not be back until Oct. & Nov.This 
means this is clear money for the water cosince none will be used & 
hardship for those having to pay it,lf you check the taxes on this area 
you will find it is not luxury living.The records that are kept by Aqua 
Utilities will speak for themselves as they are taking in excessive 
amts. of money as of this last rate of 12.57,If you would like to try the 
water to see what you think, be prepared to hold your nose.Anybody 
that can afford to has been buying drinking water. 
We ask that you do not give another rate raise as this last one will 

do enough damage to most of these folks, 
Thank You,Mary Trapp 108 lvey St.Satsuma,FL 321 89 

DOCKET N0.060368-~~ 
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June 1,2007 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Docket No. 060368-WS 

To whom it may concern; 

I am writing this in regards to the rate increase for our water in Palm Terrace Gardens. 
Aqua Utilities Florida, Inc. has increased water service prices and I think the inqrease is 
unfair and priced to high. 

Irene Johns 
1 1235 Rhonda Ave 
Port Richey, FL 34668 

. 
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4k? Docket No 060368-WS 
Cmberly H Dismukes 
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Page 292 of 843 
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Director, Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Attn: Kim 

We are writing in regard to the proposed large rate increases by Aqua Utilities, Docket # 
060368-WS. We are concerned customers and must point out that these rates seem to 
be on the high end from other areas. We also are senior citizens and must live on a 
fixed income and do not approve of this rate increase. 

If work has been done on the system as stated, our water pressure shows no 
improvement. Aqua Utilities bills in the last couple of months have not shown a 
breakdown as to what the base facility charges are for water & sewer or a breakdown 
for water and sewer usage. That leads me to believe that they do not want us to see 
the interim rate increase, which we also feel is unfair before an increase is actually 
approved. 

Thank you in advance for your kind attention to this matter. 

Very truly yours, 

ci 

CTR #- 
ECR I Ms Judith A Beims 
GCL 28129 Tammi Dr 

Tavares FL 32778-9445 
ope - 
RCA 

SCR 

SGA 

SEC 
OTH 
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Director, Division of the Commission Clerk 
and Administrative Services, Florida Public 
Service Commission-Docket #060368-WS 
2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0870 

Dear Sir, 

Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 293 of 843 

I am writing to express my objections to the proposed rate increase from AQUA 
Utilities which will affect most of the residents of Venetian Village located in Lake 
County Florida. 

My husband and I have lived here almost 30 years and have consistently paid a 
higher waterhewer bill than any one else in our area of the state. We feel it is unfair 
for AQUA utilities to ask for an increase that would double our  monthly bills. 

To place this in prospective, our average bill in 2006 was approximately $95. The 
proposed increase would change this to about $180. This amount is higher than our 
average electric bill. 

I understand that they claim to need this increase to replace equipment. Most 
businesses allow for depreciation to off set these costs. An interim rate has been 
allowed and should be the maximum increase available to them. 

Joan M. Shafar 
28012 Tammi Drive 
Veneitian Village 
Tavares, Florida 32778 
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Director, Division of the Commission Clerk 
and Administrative Services, Florida Public 
Service Commission-Docket #060368-WS 
2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0870 

Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 294 of 843 

June 4,2007 

m- 
RCA 

SCR 

SGA 

SEC 

OTH 

Dear Sir, 

I am writing to express my objections to the proposed rate increase from AQUA 
Utilities which will affect most of the residents of Venetian Village located in Lake 
County Florida. 

My wife and I have lived here almost 30 years and have consistently paid a higher 
waterhewer bill than any one else in our area of the state. We feel it is unfair for 
AQUA utilities to ask for an increase that would double our monthiy bills. 

To place this in prospective, our average bill in 2006 was approximately $95. The 
proposed increase would change this to about $180. This amount is higher than our 
average electric bill. 

I understand that they claim to need this increase to replace equipment. Most 
businesses allow for depreciation to off set these costs. An interim rate has been 
allowed and should be the maximum increase available to them. 

Thank You, 

Kenneth L. Shafar 
28012 Tammi Drive 
Veneitian Village 
Tavares, Florida 32778 
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Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahassee, FL 32399-0870 

- 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 295 of 843 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formdy file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective CMP 
COM April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! C-rR - 
I - 
1 Usage: the interim rate increase is approximately 32% =L - 

opt - 
RCA 

SCR 
SGA 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the c O m e r s  of Florida is certainly appreciated. 

_I_ 
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QRI GIN AL 0 

Dear Commission Members, 

Just a note to express our opinion that Aqua Utilities is certainly charging enough for 
their water services. We ow forwarding a copy of our water bill from Ocala where we 
have the same number of restrooms and run the sprinklers on the same day.Thank you for 
your time. 

BarnettHatchett . 

CMP 
COM 

CTR 

ECR 1 
OCL I 

opt- 
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SEC 
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g!geg%yig Utflitgr J Patio Land 9 2/3 Account Number: 48591 00000 
Billing Date: May 16,2007 

~ ~ ~ J D  Page 1 of4 

- 
C o  n eczireg 8fa e Community., 

P.O. Box 1330, Ocala, FL 34478-1330 e Website w . o c a i a e l e  
To report a power outage, please call 351-6666. 

c.com 

-~~ - ~~ ~~ ~ 

!I Account Summary for Bill Date 5nBlzOO7 
Prevlous Balance - Cut Date 5/23/2007 $1,171.11 

Current Chargee - Due 5/31/2007 1,416.65 
Amount Due $ 1.416.65 
Subject To Be Cut 6/21/2007 

Customer Payment Received - 4/27/2007 -1 171.1 1 

Service Address: 2002 SW 17TH ST, OCALA, FL 34474 

Electric 
Inquiries: 629-841 1 General Service 

Service from 4/l7BW7 - 5/16/2007 

Electric Service Charge $7.00 
Energy Charges 4,780 kWh x $0.075241kWh 
Energy Mgmt Cost Adj 4,780 kWh x $O.O00436/kWh 
Bulk Power Cost Adj 4,780 kWh x $O.(MWh 

359.65 
2.08 

124.28 
Florida Gross Receipts Charge 12.64 
Utility Tax 47.59 

kwh cumnt Florida State Sales Tax (Energy) 37.93 
Subtotal S 591.17 

kWh Consumption Data 
Meter Read Current Current Prior Prior Readii  Meter Total 

Number Type Read Date Reading Read Date Readlng Difference Constant Consumption 
Repular 5/16/2007 1787 4/16/2007 97007 4780 1 4.780 16488 - ----_ - - -  - - _ _  

Water \ '  f Service from 4/17/2007 - 5/16/2007 
Inquiries: 351-6770 , \ Commercial 

5/8" Meter Base Charge $9.20 
33.62 

S 42.82 

/-=- 

red Cubic Feet at $0.82 per 100 CF 

- - .. - -... ...__. ._ rage LY i of 843 



Docket No. 060368-WS 

Exhibit KHD-1 
Consumer Correspondence 
Page 298 of 843 

1 , *  

I . , lmberly H. Dismukes e 

0008942460637221 ~ U R E U v f N G  
2900 EAGLES NEST RD 

~~oO09o0oBkclr: 
FRUITLAND PARK, FL 34731-5465 SKYCREST AQUA 

Pqua Utilities Florida, Inc 
762 W, Lancaster Avenw Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
kyn Maw, PA 19010-3489 e WI: custsew~aquaamericar.com May OS, 2007 $ 361.30 May 31,2007 

Td: 877.987.2782 Questions about your water mice?... Contact us before the due date. 

leter Data Melt3 Size &Il~~-~Pencd Days ReadType MeiwReadings bage Unrls 

78211910 Y8 05/02/07 29 Actuel 2308800 99,700 ciallons 

Average Daily Ihg8 = 3,437 Gallons ToWDays: 29 Total Usage: 9Q300 Gallons 
04103107 Actuai 2209100 

Billing Detail 

haunt Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Water Base Facllily Charge at Old Rate ................. 
27,503 gallons @ $0.00423 per gallon .................. 

Water Charges At Old Rate ............................................ 
Water Base Facility Charge at Current Rate ........... 
Water Charges At Current Rate ...................................... 
Total Water Charges ...................................................... 
Amount Due 05131107 ....................... ...... ......... ......-..... 

Next 72,197 gallons @ $0.00559 per gallon ......... 

Message Center 
Please note your account number is a 16dgit number. The full 16-digits 
' Aqua Utilities Florida is pleassd to provide you with your annual Water 

would like to receive a free copy, please call 1.877.WR.AQUA during 

ting of your Aqua payment. 
copy of the repwt by ea* July and 
litiesflorida.com to see your report. 
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Is t k  Ti” to Thrst Chrlst 
“Seek ye the L ihile he may be found, call ye upon 

him while he is near” (Isaiah 55:6). “Boast not thyself of 
tomorrow; for thou knowest not what a day may bring 
forth” (Proverbs 27:l). 

“So then every one of us shall give account of himself 
to Cud” (Romans 1412). “And as it is appointed unto 
men once to die, but after this the judgment” (Hebrews 
9:27), but he that believes on Him shall not come into 
iudment (lohn 5:24). 

Mail this form to the church below, or lo Regular Lhptisz Press to 
let us know of your decision. &ex trusting Christ as Mor. you grow to 
be more like the Lord Jesus by prayingregulady, reading the Bible daily, 
giving personal testimony, and sharhg your faith with others. 

Addibnd copies may be obtained f” R e ~ u l v  Baplisl Press, 
1300 N o d  M w h n  Road, Schaonhurg, U60175&l06. 

RBP4007 
Regul?r Baptist Prese 

Building Lives by the Book 
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thefactthattheysay“ 

Some say, “I believe in the 
catechism; 1-am orthodox; I hold right vim about the 
Bible and the atonement.” You can be orthodox and be 
lost forever. Christ said, “Ye must be born again.” John 
1: 12 reads, “But as many as received him, to them gave 
he power to become the sons of God, even to them that 
believe on his name.” 

The question you need to answer has to do with eter- 
nity. Your joy or your sorrow for eternity depends upon it. 
The question is: Are you saved? It is not how good you are 
but whether you are saved. No one can enjoy the blessing 
of God or go to Heaven without being saved. Jesus said to 
Nicodemus in John 37, ‘Ye must be born again.” Cod has 

I have sinned 
all have sinned, and come short 

of the glory of God.” 
James 2: 10 - “For whosoever shall keep the whole 

law, and yet offend in one point, he is guilty of all.” 
Isaiah 536 - “MI we like sheep have gone astray; 

we have turned evety one to his own way; and the LORD 
h theiniquity of us al~.” 

owing the Penalty of Sln 
:23 - “For the wages of sin is death; but 

the slft of God is eternal life through Jesus Christ our Lord.” 
Galatians 6:7, 8 - “Be not deceived, God is not 

mocked for whatsoever a man soweth, that shall he also 
reap. For he that soweth to his flesh shd of the flesh reap 

* . -  
COCT $on; but he that sow& to the Spirit shall of the 
spih .eap life everlasting.” 

Hebrews 927 - “ h d  . . . it is appointed unto men 
once to die, but after this the judgment.” 

God’s Remedy for %n 
already provided the way of salvation. . -  

1 Peter 3: 18 - “For Christ also hath once suffered 
for sins, the just for the unjust, that he might bring us to 
God. ” 

us, in that, while we were ptsi~m, Christ died for us.’’ 
1 John 49,lO - “In this was manifested the love of 

God toward us, because that Cod sent His only begotten 
Son into the world, that we might live through him. Herein 
is love, not that we loved God, but that he loved us, and 
sent his Son to be the propitiation for our sins.” 

John 316 - “For God so loved the world, that he 
Rave his onlv begotten Son, that whosoever believeth in 

R~man~ 5:8 - “But God commendedl his IOW toward 

&!I, but have everlasting life.” 

e b g  Saved 
as many as received him, to them 

gave-he power to become the sons of God, even to them 
that believe on his name.” 

Romans 109.10 - “That if thou shalt confess with 
thy mouth the Lord Jesus, and shalt believe in thine heart 
that God haih raised him from the dead, thou shalt be 
‘Saved. For with the heart man believeth unto righteous- 
ness; and with the mouth confession is made unto salva- 
tion.” 

John 336 - “He that believeth on the Son hath ev- 
erlasting life: and he that believeth not the Son shall not 
see life; but the wrath of Cod abideth on him.” 
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THE WORDS 0. us Christ Himself. 
can be no authority beyond His. "Verily" 

y," and it is something to which you 
close attention. The only way to be 
rted; this, according to God's Word, 

the Bible, is the only way to enter into Heaven. 
The idea that God is so merciful and loving that ev- 

eryone will somehow make it into Heaven is totally false. 
What is conversion? When a piece of land is sold, we 

say it has been converted from one person to another. 
Conversion, then, involves a change of owners. From be- 
ing Satan's, we become Christ's. Our alfections, our de- 
sires, our longings then go out to Him. Gods Son, Jesus 
Christ, gave Himself by dying on the Cross. of 
shed blood paid the price for 

(place our hith in) Christ as 
Savior, and we serve Him &om 
time on. 

Every person must do so 

middle course. No one can 
thing about Christ. There is 

sins. In being converted, we ac e""d 

low in sin or rise so hi& inswid 
that he cannot or need not b l  
saved. No one is so poor or rich 1 
(converted). No one ever miss@ Heaven because he was 
a terrible sinner. We miss Heaven because we refuse to 
trust Christ as our Savior. No one can be saved unless he is 
born again (converted): 'Ye must be born again" (John 
37). The necessity is absolute. 

Baptism and codinnation will not take the place of the 
new birdL No performanceof religious rimwill take the place 
of the new birth. A great many people are depending upon 
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OAtice of Commision Clerk, 
Florida Public Service Commision 
2540 Shuman Oak Boulevard 
Tdahassee, Florida 
3 23 99-0 8 5 0 

Re: Proposed rate hike by Aqua Utilities 
Docket # 060368-WS 

The proposed rate increase nearly triples the meter charge which would 
dramatically increase the cost to the consumer even if they didn’t use much 
water. It is unfair as the infrastructure has been there for many years. 
Reasonable increase in water rates would be acceptable based on the 
amount of water used. 

Peter Huta 
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. Docket No. 060368-WS 
Kimberly H. Dismukes 

Dir., Div. of Commission Clerk 8 Admin. Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Dear Sirs: 

We are property owners in Rosalie Oaks Subdivision in Lake Wales Florida. Aqua Utilities has 
applied for a water and sewer rate increase. By October 2007 our final rate increase will be 
$122.33 per month ($21.75 water, $100.58 sewer)-over 220%. 

Our park consists of mainly retired people. Many are widows living on a fixed Social Security 
income. 
As you are aware, taxes and insurance have increased tremendously in Polk County since the 
hurricanes. This excessive increase in water and sewer will place a hardship on most residents. 
The yearly water and sewer bill will be equal to, or more than, the combined property tax and 
insurance bills for many. This does not seem to be a fair or reasonable increase. 

Yearly Water & Sewer $1464. Taxes + Insurance $1460 on a home valued at $42,000. 

Please consider this as you review Docket #060368-WS. Your time and attention will be greatly 
appreciated. 

W€*%lt.d 
Raymond & Ruth Fowler 

CMP 
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ALEX SINK 
CHIEF Ft"C1AL OFFICER 
STATE OF FLORIDA 

June 4,2007 

Ketema and Angelica Harris 
507 Granite Circle 
Chuluota, FL 

Re: File Number: CP 20070500580 
Aqua Utilities 

Dear Mr. and Mrs. Harris: 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 308 of 843 

We have received at the Department of Financial Services your letter concerning Aqua Utilities. We 
appreciate the opportunity of serve you. 

After reviewing your letter, we have determined the difficulties you are experiencing are not within 
the purview of the Department of Financial Services. Therefore, in an effort to assist you, we are 
forwarding your correspondence to the agency listed below. 

Public Service Commission 
Division of Consumer Affairs 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
(800) 342-3552 

The Department of Financial Services assists with inquiries or concems pertaining to the insurance 
and banking industries within the State of Florida, Please let us know if our Department may assist 
you in either of these areas. You may call our toll-free Consumer Helpline at 1-800-342-2762 in 
Florida, or (850) 413-3132 out-of-state. We would also like to invite you to visit our website at 
www.fldfs.com for additional insurance or banking information. 

. -  
Mary A. mstbrook 
Insurance Specialist II 
(850) 41 3-5898 

cc: Public Service Commission 

MARY A, WESTBROOK INSURANCE SPECIALIST II 
DMSION OF CONSUMER SERVICES BUREAU OF CONSUMER ASSISTANCE 

200EAST G M S  STREET * TALLAHASSEE, FLORIDA 32399-0322 TEL. 800-342-2762 FAX 850-413-1551 
EMAIL MARY.WSTBROOK@FLDFS.COM 

AFFIRMATIVE ACTION EQUAL OPPORTUNITY EMPLOYER 
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May 19,2007 

Dear Commissioner: 

This tetter is in regards to Aqua Utilities. We live in Chuluota, Florida, in the 
subdivision the Reserve at the Trails. We have numerous complaints regarding 
our water company, Aqua Utilities. I realize you may already be aware, but 
something seriously must be done about this company. It is affecting everyone 
in our community, and our families, in more ways than one. 

Fjrst and foremost the contaminants in the water, We have been receiving 
notification from Aqua that the water MAY be contaminated, but that il is still okay 
to drink. We have found out later that this is not true, and that the water IS in 
fact, contaminated with cancer-causing chemicals. We are bathing in this water, 
drinking it, our children are doing the same, and this has not been properly taken 
care of by them, Even if they simply think that it is contaminated, they have done 
nothing to improve the situation. In the meantime, our family's health is at stake! 

Secondly, the rates we are being charged, and our overall bills are astronomical, 
and now the company is proposing yet another rate increase. This is absurd, 
considering there are other homes in our area that also have Aqua Utilitles and 
are not paying as much in water as we are. It seems to be only the new 
construction (the Trails and Osprey Lakes), as far as we are aware, that are 
paying these outrageous water bills. Others that have Aqua Utilities do not seem 
to be paying as much as we are in water, We also do not think the company is 
even reading the meters monthly, for the most part at least. There Is no way my 
family of 5 consumes 42,000 gallons of water in 28 days. Yet, that is how much 
we have been billed in the past for water. Our bills do not fluctuate based on our 
consumption; there are months when we turn off our irrigafion systems to hope to 
feel a relief in the water bill, yet our consumption remains almost the same. 
There are months when we have been on vacation for part of it, and yet our 
water consumption remains almost the same. It does not make any sense, and 
unfortunately, we are at the mercy of this company that is in control of our water 
supply. We have no place else to turn, and we are forced to pay their 
astronomical rates or have no water; water is a necessity for our families to 
bathe, eat, drink, etc., and so we have to pay what we are charged6 It is unfair, 
unjust, and I would even venture to say some of their practices have got to be 
1 I I eg a I. 

Aqua Utilities also, in the month of April, changed their billing address and OUR 
account number with them withoul any notice to us at all. We have them in our 
web bill payer and pay our bjlls via that through our bank every month. The bill 
arrived in the mail, and we went to our bank online and paid the bill. It was 
returned to us because they changed this information without notifying anyone. 
Luckily, we noticed it and were able to call and process a payment over the 
phone which cost us an additional $4.95, but we did not have our Water 
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disconnected for non-payment. However, we have MANY neighbors who were 
not so fortunate and their water was turned off for non-payment, although they 
paid their bill but did not change their account numbers or billing address, which 
the company changed without telling us. What kind of ufiljty company does that? 
That is unprofessional and again, unfair to the consumer1 

One more minor issue, at this point, is our water pressure. We are paying all this 
money for contaminated water that at times practically drips out of the faucet! 
That is completely unacceptable, especially after all that we are being forced to 
Pay - 
These are &st some of the concetns that we have, we can barely afford to pay 
our water bill anymore and this rate increase they are proposing would leave 
many of us unable to pay them in the future and leaving our families without 
water. This is a serious, critical issue to our community and our families and we 
really need someone to listen and help us change what is becoming a very 
drastic situation. Thank you in advance for your consideration. 

Sincerely, 

Ketema and Angelica Harris 
507 Granite Circle 
Chuluota, FL, 32766 
407-574-7289 
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OFFICE OF THE ATTOMY G E N E ~ ~ I ~  3 

The Capitol 
Tallahassee, Florida 32399-1050 

Telephone (850) 414-3990 SUNCOM 994-3990 
FAX (850) 410-1630 SUNCOM 210-1630 

June 5,2007 

Mr. Don Soule 
39 1 Velveteen .Place 
Chuluota, Florida 32766 

Dear Mr. Soule: 

Attorney General Bill McCollwn has received your letter regarding Aqua Utilities. 

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to 
the Florida Public Service Commission, the state agency which regulates investor-owned utilities 
including long distance carriers, The telephone number is (850) 413-6100, or toll-fiee (800) 
342-3552 from within Florida. 

We hope this referral proves helpful. Thank you for contacting the Florida Attorney General's 
Office. 

If you would like to keep current with news on Attomey General McCollum's efforts to fight 
fraud please visit our website and subscribe to the Attorney General's weekly and monthly 
electronic newsletters: http://myfloridalegal,comlNewsBrie.nsEISubscriber 

Sincerely, 

OFFICE OF CITIZEN SERVICES 
Florida Attomey General's Office 

OCS/ac 

cc: Public Service Commission 
Consumer Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

AN AFFIRMATIVE ACnONlEQUAL OPPORTUNITY EMPLOYER 
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OFFICE OF 1 HE GO'r'ERHOR CmL*. 

CITIZEN S€iiVlCES 

Denise Lingenfeiter 
483 Granife Circle 

Chuluota, FL 32766 
386-846-24 7 8 (cell) 

deeling@cJI. rK coni 
40 7-9 7 7-2243 (home) 

May 76, 2007 

To whom i t  may concern, 
There will be a meeting held on June 26,2007 that r's to 

be about tripling the amount of our water bill!! it seems that 
we are only talking about the new homes in Chuluota. The 
people on the next streef over from us are paying an 
average of $50.00 a monfh for water service now! We pay 
an average of $?SO.OO per month!!! What is the reason for 
that? Why? Now they want to raise it!! Not just a little bui 
almost triple what we are paying now? $400.00 a monfh for 
water that has contaminants?!! Water €hat we don Y even 
drink! Can? drink!!! I do not even like to bathe in the water 
or wash my clothes in it, because the scent lingers on you 
and your clothes! I use more scented products now 
because I have to mask the smell ofthe water!! 
How can these people do this io us?! Is this legal?! 
Unfortunately we donY have a choice ri.1 the matter 
because they are the ONLY water company servicing the 
are a!!! 
They have us by the balls!/ There must be something we 
can do together to stop the raping of the people in our 
area!! Please help us! 
Thank You, Brett and Denise Lingenfetfer 

-0 

I 
I 
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Office of the Governor 
Citizen Services 

THECAPITOL, 
TALLAHASSEE, FL 32399-0001 

www.flgov.com 
850-488-4441 

850-487-0801 fax 

June 4,2007 

Mr. and Mrs. Brett Lingenfelter 
483 Granite Circle 
Chuluota, Florida 32766 

Dear Mr. and Mrs. Lingenfelter: 

Thank you for contacting Governor C arlie Crist a out an issue with your water bill. 
The Governor appreciates your concerns and asked me to respond on his behalf. 

As you may know, the agency that regulates public utilities is the Public Service 
Commission (PSC), which is an arm of the legislative branch of government and 
therefore, not under the administrative authority of the Governor's office. Within the 
Public Service Commission, there is a Division of Regulatory Compliance and 
Consumer Assistance, which I believe may be able to assist you. I have contacted 
PSC staff, and I am forwarding a copy of your letter to them. Someone in Division 
Director Dan Hoppe's office will be glad to respond to your inquiry. Meanwhile, if you 
have questions, please call the Division of Regulatory Compliance and Consumer 
Assistance at 1-800-342-3552. 

Thank you again for contacting the Govemor's office. For information about the 
Governor's initiatives, please visit our website at w . f l a o v . c o m .  

Sincerely, 

- -  
Cole Hoopingarner 
Office of Citizen Services 

chlcas 

cc: Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

A 
4. 

" I  I #  
I ,  
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ORIGINAL 
Ellen Plendl 

From: Consumer Contact 

- ___ - - _ _  - - - - _ _  - - - -. ~- - - ------I--- -- ---- - - '?* 
\ y - j  r > 'L ,' 

*\ ;,; 
Sent: Monday, June 04,2007 1 1 :08 AM %& *,,;,a 

\ t? 6 c:** 
9'- , 

To : Ellen Plendl 

Subject: FW: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368@~'.;. e, (c\":. I /" 

l, 
Attachments: Aqua Notice to Public.jpg; Aqua Utilities Response.doc + '<< , " X  

L I ' L L ,  PIIeq 

11-11s is for 73791 1 C:. 

Angie 

From: Regina Keenan [mailto:Regina.Keenan@fldfs.com] 
Sent: Monday, June 04,2007 10:47 AM 
To: Gibbons, Joe; Merkt, Diane 
Cc: Mike-Napier@doh.state.fl.us; JohnW-Cochrane@doh.state,fl,us; Joyce-Bittle@doh.state.fl.us; 
Denise-Ward@doh,state.fl,us; Gloria-Rivadeneyra@doh,state.fl.us; Anita-Sallas@doh.state.fl.us; 
Jeff .Prather@dep.state.fl,us; paul.morrison@dep.stte,fl.us; Consumer Contact; Posey. bill.web@flsenate.gov; 
Constantine,lee.s22@flsenate.gov; Webster.danieI,web@flsenate.gov; Sandy.adams@myfloridahouse.gov; 
Baker.carey.web@flsenate.gov; David.mealor@myfloridahouse.gov; Alan. hays@myfloridahouse.gov; 
David.simmons@myfloridahouse.gov; ccoto@seminolecountyfl.gov; Mary Anne Helton; 
kim.dobson@dep.state.fl.us; Melissa Davis 
Subject: Re: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368 

Mr. Gibbons, 

In case you were not aware, I wanted to pass along these potential avenues for having your concerns heard 
before the Public Service Commission. 
The PSC docket is located at the following weblink: httpI/!w-w.floridap_sclco~dp_c~e~s!cms!doc~etlf_etails.as~x~ 
docket=06036@. 

(1) There are currently two Aqua Utilities service hearing locations within driving distance of Chuluota scheduled 
for the end of June (before McMurrian and Argenziano). 

a. 
Blvd., Oviedo, FL 32765 (was originally in Deltona the location was moved) 
b. 
Baker Street, Mount Dora, FL 32756. 

1O:OO a.m. on Tuesday, June 26 - City of Oviedo City Hall, City Council Chambers, 400 Alexan&yP - 
COM 

1O:OO a.m. and 6:OO p.m. on Wednesday, June 27 - Mount Dora Community Center Auditorium, 520 
C-rR - 
GCL I 

I (2) File a written complaint in the correspondence side of the formal docket file. Be sure to include the notat iKR - 
"Docket No, 060368-WS" on any submission. 

Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

ow - 
RCA - 

(3) Make an informal complaint with the PSC Consumer Assistance section by calling 1 (800) 342-3552 or by 
following the links on our web page at the following link: http:/lwww,psc.state.fl.uslco.nsumers/complaints/. SCR ,-, 

Regards, 

Regina Keenan 
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From: Gibbons, Joe [mailto:JGibbons@idexcorp.com] 
Sent: Wednesday, May 30, 2007 9:33 PM 
lo: Merkt, Diane 
Cc: Mike-Napier@doh.state.fl,us; JohnW-Cochrane@doh,state.fl.us; Joyce-Bittle@doh.state.fl.us; 
Denise-Ward@doh.state.fl.us; Gloria-Rivadeneyra@dohstate.fl.us; Anita_Sallas@doh.state.fl.us; 
Jeff.Prather@dep.state.fl.us; paul.morrison@dep.state.fl.us; contact@psc.state.fl.us; 
Posey.bill.web@flsenate.gov; Constantine.lee.s22@flsenate.gov; Webster.daniel.web@flsenate.gov; 
Sandy.adams@myfloridahouse.gov; Baker.carey.web@flsenate,gov; David.mealor@myfloridahouse.gov; 
Alan.hays@myfloridahouse,gov; David.simmons@myfloridahouse.gov; ccoto@seminolecountyfl.gov; Regina 
Keenan 
Subject: RE: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368 

Diane - 

Thank you for the update. There are, however - a few things that should be challenged in the Aqua Utility 
response to the level of TTHM in the Chuluota drinking water. The corrective action treatment methods are from 
the National Primary Drinking Water Regulations (NPDWR) and are legally enforceable in regards to public 
drinking water. Primary standards protect drinking water quality by limiting levels of specific contaminants that can 
adversely affect public health. Specific responses from Aqua Utility notice sent to me via e-Mail (attached) are 
challenged below: 

1, The NPDWR Standard threshold for TTHM (defined as "a group of organic chemicals, suspected of being 
carcinogenic; that are formed in water when chlorine being used as a disinfectant, reacts with natural 
organic matter - such as humic acids from decayed vegetation) is ,080 mglL or less. Aqua Utilities most 
recent drinking water mailer (attached) alerts Chuluota customers to TTHM levels > 160 mg/L which 
is .wLCE the acceptable NPDWR Standard. 

2. Aqua Utilities states that "trihalomethanes at twice the level of 80 mg/L MAY pose a slight in cancer risk 
over a lifetime of exposure ..." This is not entirely accurate - the NPDWR identifies Potential Health Effects 
from Ingestion of Drinking Water as: "Increased risks for bladder and rectal cancer; risks of adverse birth 
outcomes (stillbirth); liver, kidney and central nervous system problems." 

3. Aqua Utilities response states that "persons who are concerned about levels of TTHM in their drinking 
\,wter m?y decide to  wall an activated carbnn filter P t  the pnint of r . 1 ~  fnr drinking water, typically 8t the 
kitchen silk. ' '  This is not entirely acciirafe - the NPF\.A!R ?entifies four a!ternate methods of TTHM 
corrections which should be implemented by Aqua Utilities: Air Stripping (aeration), Reverse Osmosis, 
Distillation and Ultra filtration. While it is true that Activated Carbon filters at Point of Use reduce suspected 
TTHM carcinogens - why should the Aqua Utility customer bear the burden of expense of installing 
additional filtration when there are four alternate methods of corrective actions available to the public 
uti I i ty ? ? 

4. Aqua Utilities states "the route of exposure (to the public water provided) is ingestion - and bathing or 
washing of clothes in water is not an issue based on the levels identified." This is not entirely accurate - the 
NPDWR also identifies inhalation and dermal adsorption as potential points of ingestion. Examples inckide 
shower mist, washing machine splash and recreational swimming pool activities to name a few - all points 
of water contact for consumers of the Aqua Utility product. 
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5 .  'Statements in e-Mails regarding Aqua Utilities product pressure are subjective, however - if I were a 
company asking for a 300% price increase - I would go above and beyond the minimum acceptable 
standards as set forth by the Florida Department of Health and the Florida Department of Environmental 
Protection. Even though the water pressure limits are within acceptable standards of the local government - "good business practices" and "rule of reason" should be examined in regards to customer satisfaction. 

In conclusion, there are three criteria used by the Public Service Commission used to justify rate increases by 
utilities (Rule 25-30.433(1) Florida Administrative Code "In every water and waste water rate case, the 
Commission is required to determine the overall quality of service provided by a utility in three separate 
components of water operations. The components are (1) quality of utility's product; (2) the operating conditions of 
the utility's plant and facilities and (3) the utility's attempts to address customer satisfaction. The rule further states 
that sanitary surveys, outstanding citations, violations and consent orders on file file with the Department of 
Environmental Protection and the County Heath Department over the preceding three year period shall be 
wisiuereu, aiuiiy wii i i  iiipui iruiii iiie DE? aiid iieaiiit uepariiiieiii uiiiciais a i d  wisideiatiuii ui  wsioiiiei 
comments or c ~ m p l ? ~ i n t ~ . "  

In my opinion, I respectively submit that Aqua Utilities has failed in all three areas of the required criteria for 
justification of a 300% increase to the customers in Chuluota, FL. Currently, our water bills approach $200 per 
month - are treble rates of $600 per month fair for the citizens of Seminole County, fair for the citizens of FL?? 
Clearly, Aqua Utilities is minimizing the TTHM issue, along with other consumer complaints in order to maximize 
company profits. Can Aqua Utilities identify where the additional 300% income revenue will be expensed in terms 
of improved product to the consumer? Can the Public Service Commission justify an out of state "Private-for- 
Profit" company taking advantage of customers in Chuluota, FL that have no recourse for alternate suppliers??? 
Please HELP - the citizens of Chuluota, Seminole County Florida are being victimized - we are requesting 
immediate assistance. 

Also - there seems to be various "there's nothing we can do, contact the FL Public Service Commission" 
responses to my (our) requests - including an auto response from Governor Christ. I am stating here- as a matter 
of record, if there are any health issues regarding myself or my family that can be attributed to the product 
provided b y  Aqua Utility - I will seek the advice of an attorney in this matter and shall also consider Class Action 
Litigation in accordance with the other members of this community. 

Should there be any question - or if you wish to contact me - please feel free to do so at the address and phone 
number listed below. 

Joseph C. Gibbons 
182  Velveteen Place 
Chuluota, FL 32766-6022 
(321) 299-7274 
j g i _ b l z a n ~ ~ f ~ d t ~ ~ ~ ~ ~  crrm 

From: Merkt, Diane [mailto:dmerkt@seminolecountyfl.gov] 
Sent: Wednesday, May 30, 2007 4 5 6  PM 
To: Gibbons, Joe 
Subject: Fw: Aqua Utilities Response 

Diane Merkt for 
Commissioner Bob Dallari 
District 1 
Board of County Commissioners 

407-665-7958 fax 
407-665-721 5 ph 
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From: JohnW-Cochrane@doh,state.fl,us [mailto:JohnW-Cochrane@doh.state.fl.us] 
Sent: Wednesday, May 30, 2007 4:41 PM 
To: Merkt, Diane 
Cc: Mike-Na pier@doh .state.fl. us; John W-Cochrane@doh, state.fl .us; Joyce-Bittle@doh .state.fl.us; 
Denise-Ward@doh.state.fl,us; Gloria-Rivadeneyra@doh.state.fl.us; Anita-Sallas@doh,state.fl.us; 
Jeff.Prather@dep.state.fl.us; paul.morrison@dep.state,fl.us 
Subject: Aqua Utilities Response 

The  attached is our response to  public health issues identified in the emails sent for our review. 
The Seminole County Health Department is available to help residents understand these issues if needed. 
W e  are not subject matter experts in THM's but have access to those who are. 
John W. Cochrane 
Environmental Manager 
Seminole County Health Department 

-****Florida has a very broad Public Records Law. Virtually all written communications to or 
from State and Local Officials and employees are public records available to the public and 
media upon request. Seminole County policy does not differentiate between personal and 
business emails. E-mail sent on the County system will be considered public and will only be 
withheld from disclosure if deemed confidential pursuant to State Law.****- 

-****Florida has a very broad Public Records Law. Virtually all written communications to or 
from State and Local Officials and employees are public records available to the public and 
media upon request. Seminole County policy does not differentiate between personal and 
business emails. E-mail sent on the County system will be considered public and will only be 
withheld from disclosure if deemed confidential pursuant'to State Law.****- 

This e-mail is intended solely for the intended recipient or recipients. If this e-mail is addressed to you in error or you otherwise 
receive this e-mail in error, please advise the sender, do not read, print, forward or save this e-mail, and promptly delete and 
destroy all copies of this e-mail. 

This email may contain information that is confidential, proprietary or secret and should be treated as confidential by all 
recipients. This e-mail may also be a confidential attorney-client communication, contain attomey work product, or otherwise 
be privileged and exempt from disclosure. If there is a confidentiality or nondisclosure agreement or protective order covering 
any infomation contained in this e-mail, such information shall be treated as confidential and subject to restriction on 
disclosure and use in accordance with such agreement or ordec and this notice shall constitute identification, labeling or 
marking of such information as confidential, proprietary or secret in accordance with such agreement or order. 

The term "this e-mail" includes any and all attachments. 

6/5/2007 Page 320 of 843 



For Aqua Utilities Florida Customers in Chuluota (PWS # 3590186) 

['-t%&$&-sible Person 

The Chuluota water system routinely nionitors for the presence of drinking water contaminants Test results 
conducted during the past four quarters (that is the 2nd quarter 2006 through the 1st quarter 2007 showed that 
our system exceeded Ihe U .S. Environmental Protection Agency (EPA) standard or maximum contaminant level 
(MCL). for total trihalomethanes ("ITHMs). The MCL for TTHMs is 80 micrograms per liter (pg/L). The running 
annual average (RAA) level based on test results of the last foul. quarters was 153.3 pg/L. The table below shows 
the quarterly test results for TTHMs (second column) and the RPcn, (third column) 

System Name 1 Aqua Utilities Florida (Street) 

1 RAA (pgA.) 1 
-1 

I 
-7 

Fourth Quarter 2006 141.6 ~ 

TTHM (j&) I-- 

SAMPLE D A E Y  
148.9 

Third Quarter 2006 127 3 135.5 
- --- -- Second Quarter 2006 176.8 

First Quaher 207 153.3 j 

Although this is not an emergency, as our customer, you have a right to know what happened, what you should 
do, and what we are doing to correct this situation. 

What should I do? You do not need to use an alternative (e.g , bottled) water supply or boil your water. 
However, i f  you have specific health concerns, consult your doctor. Customers who are concerned about 
exposure to TTHMs can choose alternative sources of water (e.9. bottled water) or use a home water treatment 
device. such as a "flow through" pitcher, certified by NSF for reducing TTHMs. (Contact NSF at 1-800-673-6275 
or h&~llw.nsf.csrq.) 

What does this mean? This IS not an immediate risk. If it had been, you would have been notified immediately. 
DrsinFectants combine with naturally occurring organic and inorganic matter in water to form chemicals called 
disinfection byproducts (DBPs), including TTHMs. The EPA sets standards for controlling the levels of 
disinfectants and DBPs in drinking water. Some people who drink water containing frihalomethanes in excess of 
ffw MCL over many years may experience problems with fbeir liver, kidneys or central nervous system, and may 
/lave on increased risk ofgertirrg cancer. tt has been estimated by the EPA that harmful effects may be noticed if 
a person consumes 2 liters of water with TTHMs in excess of the standard on a daily basis for TO years. 

What happened? What is beins done? When will the problem be corrected? 
Aqua Utilities Florida submitted plans to the Ftorida Department of Environmental Protection (DEP) on December 
1 1 ~ 2006 to modiry-the disinfection pro~ess  al &e treatments plants $0 r4uce -the TTHMs. On Ma&XZ, 2007, 
the DEP issued a construction permit on to install the chloramine disinfection system to reduce the TTHMs. We 
will continue quarterly testing and will notify you of o w  progress and future results until the RAA IS below the MCL. 

Please share this information with all the other people who drink this water, especially those who may not 
have received this notice directly (for example, people in apartments, nursing homes, schools, and 
businesses}. You can do this by posting this notice in a public place or distributing copies by hand or 
mail. 

For mora irifoi'mation. please contact: 

i Chuluota Water System 
I 

P,O. Box 490310, Leesburg, FL. 34749 i Patrick Farris 
I 
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My name is Melissa Davis and I reside in Seminole County Florida. 
The community I live in is located in the newer portion of Chuluota 
Florida. We have the same waterhewer company as the older portion 
of Chuluota and we pay more than double what they pay, Our 
waterhewer company is Aqua Utilities which is a private for-profit 
company who gives no concern for its customers, 

cia. 

c;: y IIr Q\ 

c,.., - e  zz 

!L L I  W 
OE 
UF 

2' tL 6 
a 

First and foremost, the water quality is the worst I've ever been 
exposed to and we are frequently receiving notifications about 

water. When I had a well I had stronger pressure! The water 
pressure out of any faucet or hose is atrocious and is 
throughout the neighborhood, 
Secondly, Aqua Utilities has notified its customers that they are 
changing some of the chemicals used to treat the water to 
Chloramines, They add a waming to this notice that those with 
certain health issues or those with flsh tanks must use 
altemative water sources and make necessary 
accommodations. 

0 

L L ~ ' ? .  - ** the poor quality and health risks associated with the use of the :: :: L 
C J  .+ 

1iJl.11 
T. VI 
. C U  

Thirdly, the costs for this terrible water/sewer are .outrageous 
and they are asking for higher rates!!! Initially, we were told that 
the waterhewer rates are what they are because of the added 
expense in piping and other resources for the new homes, 
Then they requested and received an increase in waterhewer 
rates using the guise that they need and want to make 
improvements to the equipment. Now, they are using the same 
excuse asking for an even higher and more outrageous 
increase for the same nasty waterkewer! \sn't the equipment 
costs part of doing business? Their profits are off the charts, 
they don't need to bleed us dry! 

4 
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Our waterkewer bills range in the hundredslll I am a single mom with 
one 9 year old son. We take camplboat style showers- wet yourself 
down, shut the water off, lather then rinse! In our own home! I do not 
wash my vehicle at home and use the irrigation only enough to keep 
my plants alive. There is virtually no grass left on my property 
because I cannot afford the water[ I work full time and spend an 
average time of 10 hours a day at home, most of which is spent 
sleeping, I have invested in a water purifying system for my entire 
home, an expense I should not have had to realize but felt compelled 
to due to health concems. 

I am not alone. The entire neighborhood and the others around ours 
are suffering. We are at a point of needing to sell our homes yet can’t 
because most people learn of the ridiculous waterhewer bills and 
know they can’find similar homes else where. We love our homes 
and neighborhoods and don’t want to leave. We are all middle 
income families trying to provide the best we can for our children. 
Please help us stop this company from running us out of our homes. 
Aqua Utilities is based out of Pennsylvania and apparently has no 
concern for their Florida customers, 

Thank you, in advance for your immediate time and assistance, 

%@Q- 
Melissa Davis 
286 Velveteen Place 
Chuluota FL 32766 

(407) 247- 6541 
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CHARLIE CFUST 
GOVERNOR 

STATE OF FLORIDA 

Office of the Governor 
Citizen Services 

THE CAPITOL 
TALLAHASSEE, FL 32399-0001 

www.flgov.com 
850-488-4441 

850-487-0801 fax 

June 4,2007 

Mrs. Melissa Davis 
286 Velveteen Place 
Chuluota, Florida 32766 

Dear Mrs. Davis: 

Thank you for contacting Governor Charlie Crist about an issue with Aqua Utilities. 
The Governor appreciates your concerns and asked me to respond on his behalf. 

As you may know, the agency that regulates public utilities is the Public Service 
Commission (PSC), which is an arm of the legislative branch of government and 
therefore, not under the administrative authority of the Governor's office. Within the 
Public Service Commission, there is a Division of Regulatory Compliance and 
Consumer Assistance, which I believe may be able to assist you. I have contacted 
PSC staff, and I am forwarding a copy of your letter to them. Someone in Division 
Director Dan Hoppe's office will be glad to respond to your inquiry. Meanwhile, if you 
have questions, please call the Division of Regulatory Compliance and Consumer 
Assistance at 1-800-342-3552. 

Thank you again for contacting the Governor's office. For information about the 
Governor's initiatives, please visit our website at www.flnov.com. 

Sincerely, 

Cole Hoopingarner 
Office of Citizen Services 

ch/cas 
. 

cc: Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

-. 
, ?' 

, I  
I f  
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BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE ' 

TO THFl CUSTOWIERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
I 

' 

DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN SEMIXOLE COUNTY, 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

3 a t e  Tssucd: Aprll 11,2007 

1 ,  h'oiice IS hereby given, pursuant to RUIC 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has tiled 
a pctition for ti rille increase with the Florida Public Service Commission. The  last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquiring these systems in July 2004. Since then, the Utility will have 
invested more tlian 35 million in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater service. This amount translates to a capital investment of more than S2,€00 per customer. The Utility has expanded the 
wastewater treatment plant's capacity to handle increasing demand, as required by the Florida Department of Environmental 
Protection. In addition, the Utility has replaced deteriorating pipe that carries waste from collection points in thc system to the sewage 
treatment facility. For your water system, the upgrades include rehabilitating a wom-out storage tank and improving the treatment 
system's disinfection process to enhance water quality. The  Utility is also upgrading electrical systems at the water treatment plant and 
replacing undersized and deteriorated water main to improve water quality and fire protection. In addition, the St. Johns River Water 
blanageinent District is requiring the Utility to conduct a feasibility study about the present and future effects of withdrawing water 
i ioni llie Floridian Aquifer. A rate increasc is necessary for the Utility to be given an opportunity to recover those additional expcnscs. 

I 

2. Copies of tlia petition, minirnum filing requirements, and rate case synopsis are available for inspection during nonnal office hours at  
tlic Utility's office and the Seminole County Library as follows: 

Aqua UtiIities Florida, Inc. 
1100 Thomas Avenue 
Leesburg. Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p . m .  Monday-Friday 
Phone: 352.435.4027 

3 .  The initial tentative schcdule estzblishcd for the case, including datcs, times and locations ofhear ings,  is as follows: 

Seininole County Library,  
1101 E. First Street 

.Sanford, Florida 3277 1 
Phone: 407.665.03 11 

Service hearing - June 26, 2007 at 1O:OO a.m., at  the Deltona Commission Chambers, Municipal Complex, 2345 Providci~cc 
Boulevard, Deltouct, Florida 34654. 
Final hciirinys - October 24-26, 2007 and October 29-30,2007, at the Florida Public Servicc Commission, 2540 Shumard Oak. 
13oulcvard, TnIlahassee, Florida 32399-0870. . 

4. Listed b?low are the Utility's prcsent and interim rates and  proposed final water and Wastewater ratcs, based on monthly billing. At 
tlie March 27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12,2007. ! 

158 X 3/4 Inch S . 10.25 R 13.54 X 27.42 
314 inch S 15.39 $ 20.33 5 41.13 
I inch B 25.84 8 33.85 S 68.58 
I 1/2 inch S 51.28 $ 87.73 3 137.'11 
2 inch S 82.67' S 108.57 t 219.38 
3 inch 6 184.14 S 2113.72 9 438.75 
4 insh F: ? C G  4.0 $ 1,QR q? $ 1385.5.' 

b 1312.W S 677.28 5 '1.371.10 
8 820.68 5 1,083.64 S 2,193.77 

5 inch 
8 inch 
10 inch S 1,178.78 $ 1,557.74 S 3,763.54 

Pmsont lntsrlm Proposed 
Rates Ratn8 Flnal Rates 

I' 

I s 3.09 s 5.13 

b 
Total consumption I 

14 6,001 (Residential] 
I0-w 6.000 (ResldenCnl) s 3.02 

0 2.421 

518 X 3!4 Inch S 22.01 $ 31.08 S 67.14 
S 33.03 t 46.65 $ 100.71 
S 55.03 $ 77.73 S 167.85 
S :10.05 B 155.43 $ 33571 
S 176.09 S 24871 S 537.13 

3 Inch . S 352.17 $ 497.41 b 1,074.26 
S 550.28 B 777.21 S 1,678.53 

, $ 1,100.56 S :,651.41 S 3,357.36 

Residential Gallonage Cop 
Rcsidentld use lo cap S 8.0'1 S 11.32 S 7.81 
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SAMPLE DATE 77HM (WL)  
Second Quarter 2006 176.8 

Third Quarter 2006 127.3 
Fourfh Quarter 2006 147.6 
First Quarter 2007 767.5 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

RAA (w/L) 
748.9 
135.5 
747.6 
753.3 

For Aqua Utilities Florida Customers in Chuluota (PWS # 3590186) 

Responsible Person System Name 

Patrick Farris Chuluota Water System 

Phone Number System PWSID # 
(352) 787-0980 FL3590186 

The Chuluota water system routinely monitors for the presence of drinking water contaminants. Test results 
conducted during the past four quarters (that is the 2nd quarter 2006 through the 1st quarter 2007 showed that 
our system exceeded the U.S. Environmental Protection Agency (EPA) standard or maximum contaminant level 
(MCL), for total trihalomethanes (TTHMs). The MCL for TTHMs is 80 micrograms per liter (VgIL). The running 
annual average (W) level based on test results of the last four quarters was 153.3 pgIL. The table below shows 
the quarterly test results for TTHMs (second column) and the RAA (third column). 

Aqua Utilities Florida (Street) 

P.O. Box 490310, Leesburg, FL. 34749 

Although this is not an emergency, as our customer, you have a right to know what happened, what you should 
do, and what we are doing to correct this situation. 

What should I do? You do not need to use an alternative (e.g., bottled) water supply or boil your water. 
However, if you have specific health concems, consult your doctor. Customers who are concerned about 
exposure to lTHMs can choose alternative sources of water (e.g. bottled water) or use a home water treatment 
device, such as a "flow through" pitcher, certified by NSF for reducing TTHMs. (Contact NSF at 1-800-673-6275 
or httD://www.nSf. orq.) 

-? This is not an immediate risk. If it had been, you would have been notified immediately. 
Disinfectants combine with naturally occurring organic and inorganic matter in water to form chemicals called 
disinfection byproducts (DBPs), including TTHMs. The EPA sets standards for controlling the levels of 
disinfectants and DBPs in drinking water, Some people who ddnk water contah;ng trihalomefbenes In excess of 
the MCL over many years may experience problems wifh their liver, kidneys or cent& netvuus system, and may 
have an increased risk of getting cancer. It has been estimated by the EPA that harmful effects may be noticed if 
a person consumes 2 liters of water with lTHMs in excess of the standard on a dally basis for 70 years. 

What hamened? What is beina done? When will the problem be corrected? 
Aqua Utilities Florida submitted plans to the Florida Department of Environmental Protection (DEP) on December 
1 1 , 2006 to modify the disinfection process at the treatments plants to reduce the TTHMs. On March 12,2007, 
the DEP issued a construction permit on to install the chloramine disinfection system to reduce the TTHMs. We 
will continue quarterly testing and will notify you of our progress and future results until the RAA is below the MCL. 

Please share this informatlon wlth ail the other people who drink this water, especially those who may not 
have received this notice directly (for example, people In apartments, nursing homes, schools, and 
businesses). You can do this by posting this notke in a public place or distributing copies by hand or 
mail. 
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June 2,2007 

Director, Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Attention: Kim 

I am writing in regard to the proposed large rate increases by Aqua Utilities, Docket #060368-WS. I am a 
concemed customer and must point out that these rates seem to be on the high end from other areas. I am a 
senior citizen and must live on a fixed income and do a approve of this rate increzse. 

Our water pressure shows absolutely no improvement even though it has been stated that work has been 
completed on the system. Example-when the toilet is flushed and the faucet is turned on in the sink the water 
pressure and volume are terribly low. 

Our last monthly water bill was estimated instead of the meter actually being read. Listed below is my water 
usage for February, March and April, 2007. 

Biflina Period # of Day Gallon Used Amount Billed 
02/0607-03/07/07 29 4900 Actual $29.34 
03/07107-04/06/07 30 5000 Actual $29.73 
04106/07-05/04/07 28 4400 Estimated $34.59 

My usage was 600 gallon less than previous months usage however I was charged $4.86 more. In reviewing the 
above billing information, I used less water but my water bill increased more than 16.3%. This leads me to 
believe a hidden rate increase is being charged. Since this rate increase has not been officially approved, this is 
grossly unfair and wrong. Is this action by Aqua Utilities legal? 

Thank you in advance for your immediate attention to this matter. 

SincereJy , /‘*I 

Sandra Torman 
28032 Lois Drive 
Tavares, Florida 32778 
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Director, Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Attention: Kim 

I am writing in regard to the proposed large rate increases by Aqua Utilities, Docket #060368-WS. I am a 
concerned customer and must point out that these rates seem to be on the high end from other areas. I am a 
senior citizen and must live on a fixed income and do not approve of this rate increase. 

Our water pressure shows absolutely no improvement even though it has been stated that work has been 
completed on the system. Example-when the toilet is flushed and the faucet is turned on in the sink the water 
pressure and volume are terribly low. 

Our last monthly water bill was estimated instead of the meter actually being read. Listed below is my water 
usage for February, March and April, 2007. 

Billina Period # of Dav Gallon Used Amount Billed 
02/0607-03/07/07 29 4900 Actual $29.34 
03107/07-04/06107 30 5000 Actual $29.73 
04/06/07-05/04107 28 4400 Estimated $34.59 

My usage was 600 gallon less than previous months usage however I was charged $4.86 more. In reviewing the 
above billing information, I used less water but my water bill increased more than 16.3%. This leads me to 
believe a hidden rate increase is being charged. Since this rate increase has not been officially approved, this is 
grossly unfair and wrong. Is this action by Aqua Utilities legal? 

Thank you in advance for your immediate attention to this matter. 

Sincerely, 

/+&&W.a* 
Joseph Torman 
28032 Lois Drive 
Tavares, Florida 32778 
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Director, Division of the Commission Clerk 8 Administrative Services c $2 t,li".i I ;,) *.- L-; 

C L E R K  79 -' 

[J'JUN-6 AH 9: 2> , ."- 
C P  :;, 
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cb2 * "  

.. . 
-1 c-. Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 w 

Dear Kim, 

We are writing in regard to the proposed large rate increases by Aqua 
Utilities, Docket #060368-WS. We are concerned customers and 
must point out that these rates seem to be on the high end from other 
areas, We also are senior citizens and must live on a fixed income 
and do not approve of this rate increase. 

If work has been done on the system as stated, our water pressure 
shows no improvement. Aqua Utilities bills in the last couple of 
months have not shown a breakdown as to what the base facility 
charges are for water & sewer or a breakdown for water and sewer 
usage. That leads me to believe that they do not want us to see the 
interim rate increase, which we also feel is unfair before an increase 
is actually approved. 

Thank you for your attention to this matter. 

Sincerely, 

J 
v-- MS. Carolyn A. Galante 

CTR - 
ECR - 28U31 T m u  Dr 2803 I Tu~iini Dr. 

Tawres. FL 32778 Tin ares, FL 32778 
GCL - i 
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Re: Docket No. 060368-WS 

Please seriously consider the fact that water rates in Chuluota are already the highest in the 
southeastem US.  With this in mind it is completely unreasonable to expect that the citizens of Chuluota 
can m b t y  aord  the proposed W&N rate incr#rsc. Our amnt b i b  are already between $200 and $300 
monthly. To assume thal a rate increase would double or triple our current bills, is to assume that 
s o m c h  we can “ l m b  cpmupwithanextra $400 to S6QO every m d t o  pay them. We simply 
cannot afford and should not be asked to afford, an increase that is impossible to pay. 

Should this increase take place the state of FL can count on what will become the “slums” of FL 
incrcasC like this. kopk wiili be and wiii W e  its water company to thank for it. Nobody can afford 

f o r d  to shut off aU city water and dig wells - llnfortunaely for many of us that is also an impossible plan 
since we are not made of money. 

Newer homeowners like myself are already paying twice in property taxes as our neighbors, 
should be also be financially strained by a double or triple water rate increase when we are already paying 
rnrmthaa 4thers i n t k  statc dFt? It is simply m reosomble to askfor an increax ofW magnitade. 
We are not the “rich and fbnous,” just simple middle class people trylng to own a decent home for our 
family. Unfortunately, if these rate increases take afFect, we will be in the slums of Chuluota since nobody 
can affotd to water their yard and kecp it, “I atthestpmpwedmfes. H a w d w e p u s s i b f y  
afFord an $8OO/month water bill? Nobody should be asked to foot that kind of bill for the basic necessity 
of water. Consider that people can rent entire properties for what the water company wants a month. 
liidiaiml H~mwiii  na kabl.et4 sell trecapse Robody will want to mwe to an area where water rates 
are through the W yards that once loaked lovely will soon be dry and trashy because nobody will be able 
to afford to water. 

CMP 

COM - 
When you consider this, please also consider the fact that water pressure in this area leaves a lot CTR - 

ECR I to be desired. One day you have it, the next you don’t. Also consider the fact that in the year we have 
lived frcrewe have been mtifiedthmtimestkstthewatpr hasa high levei Ofcsr“m-ym can’t 
mea drink it if it’s not filtered First we get poor senice, then we get a request for three times the money GCL 1 
to pay for it. If Aqua Utilities is going to ask for an increase, the least they can do is provide safe water 
and good water pwsureto its cIietlta what other company ontite pitinet can provide poor serviceand OPC - 

RCA -, 
triple it’s rates at the same time? This is absurd. 

llaaakyoufbryaur “ideration d t b  co“c~ts, PIease do w& is ria by the citizens of cfmlnota SCR - 
SGA - 
SEC 

OTH - 
by denying outright any increase in water and sewage rates. 

Sincerely, 
Sheila Adams 
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Webster, Fl 33597-5630 
3 15-686-2583 

Director, Division of the Commission Clerk 
and Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard, 
Tallahassee,, F1 32399-0870 

RE: DOCKET NO. 060368-WS 

Dear Sirs: 

We just received a bill with new rates, before approval, from Aqua Utilities 
Florida, Inc. 762 W. Lancaster Avenue, Bryn Maw, Pa 19010-3489. This 
service is for water at the Oasis RV Park, 11380 S. U. S. Hwy. 301, Webster, F1 
33597-5630. 

The water base facility charge went from $16.40 to $42.97 per month. 
The per-thousand rate went from .00309 cents to ,00810 cents. Our high user 
months will jump from $304,15 (January 2007) to an estimated $755.77 which 
is a $45 1.6 1 increase. That is more than a 150% increase. 

CMP 

This Mom and Pop operation will be severely damaged if the new rate is COM 
approved. I cannot attend the June 20th service hearing in New Port Richey b u h  
would appreciate this letter served as a representative at the hearing. - 

ECR I 
I Thank you, - 

O K  - 
RCA 

SCR 

- 
02 61 i$ 2- I;nr 10 

SEC 

Carlin E. Pickering 
President Oasis RV Park 
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To: Office of Commission Clerk -<,2 i I c4 > (... ~, 

‘5 
” c :$ i-,., 

a-: j? ‘1 J& Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee.,Florida 32399-850 

Re: Docket No.060368-WS 

I wish to object to the proposed water rates for Aqua Utilities , They were just recently given increases of 
the rates on an interim basis and it seems to me that giving them the large increases they are asking for is 
unreasonable. Some of theh justification is not me. They said that it was necessary for them to drill a new 
well for which they say that they should be able to recover the costs. I am not sure it was necessary for the 
well to be drilled as there was one well there for Zephyr Shores Estates and a hookup to the county water 
system exists in case more water was needed. It is my understand- that the county water is cheaper than 
Aqua Utilities and the residents had requested lint we be hooked up to the county water system prior to 
Aqua Utilities buying the system. The county reported that they did not have the money to buy the system. 
If they are given the increases they are asking for, are they going to lower the rates after they have 
recovered their costs. I think not. 

I live at 35142 Zephyr Shores Drive, Zephyrhills Florida, 33541 

Sincerely 
H a m  D. Easton 
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Division of Commission 

Florida Public Service Commission 
2 5 4 0 Shumard Oak Blvd. l 

_ .  

<- *) .-- 
tr. RE: Aqua Utilities water & sewer rate increase a O %  8 - Ic)s 

Mr.1 Ms. Director: 

I am one of a few more than one hundred residents in Rosalie Oaks home owners in Lake 
Wales, Polk Co., Florida. 

This is a small retirement community with mostly seasonal residents who are on fixed 
incomes with many who are 70 plus in age.. .many in their 80’s. 

Not only are we an aging community but many of us have serious health problems which 
require expensive prescription drugs and doctor visits. 

We are already living ‘on the edge’ of our income, especially since taxes increased by at 
least 50 % from 2006 and insurance rates doubled and tripled from 2006 ! 

We come to Florida for our health.. to avoid the harsh winters of the North which puts a 
strain on our hearts, lungs or other body functions. 

CMP ,- 

COM ,- 

m- 
ECR 1 

I GCL .- 
of=- 
RCA .- 
SCR -, 
=A- 

SEC ,- 

~~ - 

I have not been able to find that we have any problems with our water or sewer system 
equal to the 220 % increase that is being asked for. Therefore, I consider it a very unfair 
and exorbitant amount to levy on a small community who have no apparent problems. It 
certainly puts us in dire straits and appears to be extortion from a few to benefit the many. 

I beseech you, please reconsider this increase for Rosalie Oaks residents and do notpass 
this increase. 

The residents of Rosalie Oaks will be ever grateful to you, thank you. 

Sincerely, 

Linda R. Loy 
14 Hickory Lane 
LaGrange, Ky 4003 1 (summer res.) 
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Timolyn Henry 

From: 
Sent: 
To : 
CC: 
Subject: 

docket file # 060368 

Ruth McHargue 
Tuesday, June 05,2007 4:32 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9465 

_ _ _ - _  Original Message----- 
From: contactc3psc.state.fl.u~ [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 04, 2007 3:42 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9465 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: John Portland 
Telephone : 814 -574 - 3926 
Email : 
Address: 355 Velveteen Place Chuluota FL 

BUSINESS INFORMATION 

Business Account Name: John Portland 
Account Number: 
Address: 355 Velveteen Place Chuluota Florida FL 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
It has been brought to my attention that there will be a Public Service Commission hearing 
for a petition ofAqua Utilites of Florida for a water and sewer rate increase. 
attend, but would like to voice my opinion. 
highest in the southeastern U.S. 
times the current rate. I live in a house of two persons and our bill last month was over 
$200. This is way too much for water and sewage and you cannot allow a higher rate due 
the the fact that our water is not and has not met Florida Standards. 
is a crime and we cannot allow this to happen to the residents of Chuluota and Florida. 
If anything, the maximum limits should be lowered to meet the average of the state of 
Florida. 

I am sorry that I cannot make the meeting, but I have to voice my complaints about the 
water and sewer prices that we pay. John 

PSC was contacted previously 

I cannot 
Chuluota water rates are reported to be the 

You cannot allow their rates to increase by appox. 3 

Raising the rates 

1 
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Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, June 05,2007 4:31 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9474 

Docket file #060368 
- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 04, 2007 10:24 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9474 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Doug/Linda BRUMBAUGH 
Telephone: 4073654885 
Email: LRSBrumbaugh@cfl.rr.com 
Address: 231 Langford Drive Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Doug/Linda BRUMBAUGH Account Number: 
Address: 231 Langford Drive Chuluota Florida 32766 

COMPLAINT INFORMATION 

CMP 

COM- 

CTR 

ECR I 
QCL i 
OPC 

RCA 

SCR 

SGA 

SEC 

OTH 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
We are concerned about: 
(1) the unacceptable level of trihalomethanes, a class of chemicals linked in some studies 
to lower birth weights, stillbirths and some forms of cancer and 

(2) the black slimy substance that usually comes our of our faucets, often making taking a 
bath impossible. 

1 
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Timolyn Henry 

From: Jgbck@aol.com 

Sent: 
To: Office of the Chairman 
CC: Katrina McMurrian 

Subject: Glades power pack 

Monday, June 04,2007 4:04 PM 

Commissioner, 

Pack Project. This plant is not much different from plants we have been using for the last 150+ years. 

gas can be proposed. 

with minimal emissions and slag. 

Joe Buck 

I hope you take this opportunity to hold FPL to the highest standards in your June 5th vote on the proposed Glades Power 

To say that the Glades unit uses the latest clean coal technology is like say low tar cigarettes reduce the risk of lung cancer. 
I urge you to reject the proposed Glades project for a better design, similar to an IGCC plane, or a new design using natural 

The IGCC gasification process would provide benefits beyond simple power generation by providing a high efficiency gas 

This process will also be adaptable for carbon sequestration once the technology has matured. 
Thank you for your time. 

_ _  c_". - 

See what's free at AOL.com. 
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Sent: 
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cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: 
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Monday, June 04,2007 352 PM 

FW: E-Form Other Complaint TRACKING NUMBER 9464 

add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, June 04, 2007 2:52 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9464 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Laura Carlisle 
Telephone: 407-366-0829 
Email: carlisle5@bellsouth.net 
Address: 370 Velveteen 

BUSINESS INFORMATION 

Business Account Name: 
Account Number: 
Address: 370 Velveteen 

COMPLAINT INFORMATION 

Place Chuluota 32766 

Laura Carlisle 

Place Chuluota Florida 32766 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I j u s t  read an article in the Sunday Orlando Sentinel about Aqua Utilities. First of all, I'm 
very happy that they gave us recognition about our problem (and that's putting it lightly). 
Second of all, I wanted to let you know that I received two notices in the mail this weekend 
about two meetings that are to be held at the same time and the same date regarding the Aqua 
Utilities' rate increase. One is from Aqua Utilities themselves which will be held at. 1O:OO 
a.m. At the City of Oviedo City Hall which states that the Florida Public Service Commission 
is holding customer service hearings so that we can comment on this unfairness. The other 
meeting is with the Board of Directors of our HOA in the Deltona Commission Chambers stating 
that the Public Service Commission will also be there to listen to our complaints. Please 
tell me how we can be two places at the same time and how is the Public Service Commission 
going to be at both places as well. This seems a little "coincidentall' don't you think??? My 
third question is such a simple one . . .  why can't the county take over our small community's 
water just like they've done with all the neighborhoods around us?? To me that would be the 
solution, but for some reason I can't get an answer! After all, when have you ever heard of a 
water bill being more than a power bill?!?! It's INSANE! 

Sincerely , 

Laura Carlisle 
The Trails 
370 Velveteen Place 
Chuluota, FL 32766 
407-366-0829 

PSC was contacted previously 
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From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue Consumer Correspondence 
Monday, June 04,2007 3:51 PM 
Tlmolyn Henry 
Matiida Sanders: Cheryl Bulecra-Banks 
FW: E-Form Other Complaint TRACKING NUMBER 9463 

Page 355 of 843 

add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 04, 2007 2:51 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9463 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Susan John 
Telephone: 407 366 3498 
Email : 
Address: 2 2 0  West 3rd Street Chuluota 32766-9088 

BUSINESS INFORMATION 

Business Account Name: Susan John 
Account Number: 
Address: 2 2 0  West 3rd Street Chuluota Florida 32766-9088 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Aqua Utilities plans to raise the water rates in Chuluota by 15% for any amount over 20,000 
per month. Even if the WATER PRESSURE and the WATER QUALITY were up to standard this price 
hike would be high. As it is - the pressure and quality are sub-standard and our rates 
should not change until these problems are SOLVED. 
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Matllda Sanders 

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
Cc: Matilda Sanders: Cheryl Bulecza-Banks 
Subject: 

Monday, June 04,2007 3 5 0  PM 

FW: E-Form Other Complaint TRACKING NUMBER: 9457 

add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 04, 2007 1:17 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9457 

Complaint filed with PSC 

Select County: WASHINGTON 
CUSTOMER INFORMATION 

Name: Diana Wood 
Telephone: 850-773-1778 
Email: taurusearth@bellsouth.net 
Address: 2134 Sunny Hills Blvd. Chipley 32428 

BUSINESS INFORMATION 

Business Account Name: Diana Wood 
Account Number: 
Address: 2134 Sunny Hills Blvd. Chipley Florida 32428 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I would like to file a complaint about the outrageous increase in our water bills by Aqua 
Utilities here in Sunny Hills F1. I do not understand how they can raise the price so high 
without the final ok!! 
round and many are on fixed incomes. They will not be able to maintain their homes, or be 
forced to decide weather to have a drink of water or have something to eat. 
The community meeting was held on a week day( May 14th.) many people work and could not 
attend. We would like to have another meeting here in Sunny Hills since this is where they 
are increaseing our bill. I believe that the commission will do something about this problem 

There are about 75 percent of senior citizens that reside here year 

Respectfully, 
Diana Wood - 

fl- 

OCL 1 
=- 
RCA 

SCR 

ECR I 

- 
SEC 

OTH 
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CCA Offlclal Flllng*~**6/4/2007 .e... 

Matilda Sanders 

From: 
Sent: 
lo: 
cc: 
Subject: 

Ruth McHargue 
Monday, June 04,2007 394 PM 
Tlmolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: My contact 

add to docket number 060368 

_ _ _ - -  Original Message----- 
From: Webmaster 
Sent: Monday, June 04, 2007 12:48 PM 
To: Consumer Contact 
Subject: RE: My contact 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 04, 2007 12:49 PM 
To: Webmaster 
Cc: taurusearth@bellsouth.net 
Subject: My contact 

CMP - 
COM -, 

CTR ,-, 

1 
GCL ,I. 
opt- 

RCA %- 

SCR ,- 

Contact from a Web user =A- 

Contact Information: 
Name: Diana Wood 
Company : 
Primary Phone: 850-773-1778 
Secondary Phone: 850-774-3206 
Email: taurusearth@bellsouth.net 

SEC -. 
OTH ,- 

Response requested? Yes 
CC Sent? Yes 

Comments : 
I would like to file a complaing against the proposed rate increase of the Aqua Utilites 
water company it is an out rage that they are trying to raise it so much. Many of the people 
here are senior citizens and can not afford such a LARGE increse. Please do something to help 
us out here. 
Respectfully, 
Diana Wood 
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Ruth McHargue 
Monday, June 04,2007 3:13 PM 
Tlmolyn Henry 
Matilda Sanden; Cheryl Bulecza-Banks 

Subject: FW: E-Form Improper Billing TRACKING NUMBER: 9453 

add to docket #060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, June 04, 2007 12:38 PM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 9453 

CMP ,-, 

COM ,- 

CTR- 
Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Franklin & Virginia Adkins 
Telephone: 407-977-5014 
Email: GingerLAdkins@aol.com 
Address: 559 Nutmeg Court Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Franklin Adkins 
Account Number: 0009041860646696 
Address: 559 Nutmeg Court Chuluota Florida 32766 

COMPLAINT INFORMATION 

ECR i 
GCL .L 
m- 
RCA 

SCR 
SGA 

SEC -, 

OTH 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 
Every month our water bills are outragous. When we moved to Chuluota 3 years ago we were 
getting water bills no less than $ 400.00 per month. After a year we were forced to put in a 
well to be able to afford to stay in our home. m e n  after putting in the well our water bills 
are close to $ 200.00 per month. We do everything we can to conserve water but we have 3 
small children in the home. These water bills are causing us to not be able to pay our bills 
and we may loose our home. This is not right. No other person in the South Eastern United 
States pays a water bill this high. On top of the high prices we also frequently receive 
letters stating that our high priced water is unsafe to drink and may cause cancer. 
Therefore, we have to put out even more money to go out and buy bottled water to drink. This 
became very expensive during my recent pregnancy when I was drinking a gallon of water per 
day. It continues to be expensive to have to buy bottled water to make my baby's formula. At 
the price Aqua Utilites is charging me for water in my home and I should not have to go to 
the store to buy SAFE water. Something has to be done to protect us as the consumer. 
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Matllda Sanders 

From: Ruth McHargue Consumer Correspondence 
Sent: 
lo: Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecra-Banks 
Subject: 

Monday, June 04,2007 3:12 PM 

' . ~ . l .  7 ir 
I?> Fw: E-Form Other Complaint TRACKING NUMBER: 9451 

add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 04, 2007 12:08 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING "MBER: 9451 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name : June Ur z i 
Telephone: 4073662981 
Email : 
Address: 955 Poinsetta Drive Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Anthony Urzi 
Account Number: 000909904 0652015 
Address: 955 Poinsetta Drive chuluota fl 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Our water rates are the highest in Florida despite the fact that we are constantly getting 
notices that the water quality is not up to par. Many people are acutally selling their 
homes because they can no longer afford the monthly water bills. I 
don't understand how a town (Oviedo) that is less than 5 miles away can pay so much less than 
we do. 

This has got to stop. 

CMP 

COM 

CTR 

I 
GCL 

opt- 
RCA 

SCR ,- 

s a  - 
SEC ,-. 
OTH - 
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From: Ross [ross@espritus.net] 

Sent: 
To: 

Monday, June 04,2007 3:05 PM 
marshmaid@hughes.net; Office of the Chairman; Katrina McMurrian; Bev DeMello 

CMP 

COM 

Cc: Charlie.Crist@myflorida.com; amold.traci@leg.state,fl.us; 'Joy Ezell'; 'No Coal'; aronberg.dave.web(@$nafeenu; 
baker.carey.web@flsenate.gov; bennett.mike.web@flsenate.gov; constantine.lee.web@Rsenate.gov* 
dockery.paula.web@flsenate.gov; justice.charlie.web@flsenate.gov; ennis.connie@leg.state.fl.us 1 

GCL 1 Subject: RE: [saveitnowglades] PSC Determination for Glades Power Park 

4 June 2007 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 

-- 
RCA 

SCR 
SGA Tallahassee, FL 32399-0850 

Re: FPL Glades Power Park SEC 

Dear Commissioners: OTH 

Like Rhonda, I am also a Florida taxpayer and FPL customer. I have carefully read her letter below and agree 100% with 100% of 
the content and spirit of the letter. 

Kind Regards, 
Ross Kelson 
7330 Ocean Terrace, Suite 1801 
Miami Beach, FL 33141 

From: saveitnowglades@yahoogroups.com [maiIto:saveitnowglades@yahoogroups.com] On Behalf Of rhonda roff 
Sent: Monday, June 04, 2007 11:03 AM 
To: Chairman@psc.state.fl,us; Katrina.McMurrian@psc.state.fl.us; BDEMELLO@PSC.STATE.FL.US 
Cc: Charlie.Crist@myflorida.com; arnold.traci@leg.state.fl.us; Joy Ezell; saveitnowglades@yahoogroups,com; No Coal; 
aronberg.dave.web@flsenate.gov; baker.carey.web@flsenate.gov; bennett.mike.web@flsenate.gov; 
constantine.lee.web@flsenate.gov; dockety.paula.web@flsenate.gov; justice.charlie.web@flsenate,gov; 
ennis.wnnie@leg.state.fl.us 
Subject: [saveitnowglades] PSC Determination for Glades Power Park 

4 June 2007 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: FPL Glades Power Park 

Dear Commissioners: 

Visit Your Group 
SPONSORED LINKS 

Environment issue 
0 Environmental 

issues 
0 Environmental 
-- activists 

0 Environment 
Yahoo! Groups 

Although the true costs of this proposed plant has not be calculated yet, 
the Florida Public Service Commission is required to issue their final 
determination on Tuesday, June 5 .  FPL gave the state DEP an extension until 

Take a Siuvev 

express your ideas 
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June 15 to draft the air permit. That draft permit will include 
recommendations for pollution control devices far beyond the design 
presented to the PSC. These costs, following the blessing that the PSC may 
give, will mean very little to FPL because they will then be allowed to pass 
the cost on to their customers. Similarly, the South Florida Water 
Management District has some strong recommendations, not yet publicized, 
that will likely cost FPL two to three times more for their 28 million 
gallons per day of cooling water. Those costs have not been considered by 
the PSC either and will be passed directly to the ratepayer. 

None of this, nor the future cost of carbon regulation, up to $400 million 
for this facility alone, are unknown to the PSC. You heard this in April 
during the needs determination hearing during the public testimony and from 
participating parties to the hearing. 

The City of Moore Haven, the site of the proposed Glades Power Park, buys 
power from Glades Electric Cooperative, and then sells it back to the 
residents at a premium. While I was in Mickey's Bait Shop in Moore Haven a 
few weeks ago (while there was still water in Lake Okeechobee), another 
customer told me that he was paying over $125 to keep the power on in his 
mother's house, now vacant since she recently passed away. Glades Electric 
now purchases power from Seminole Electric but has the option to buy from 
FPL when this contract is up. Even the current cost estimates for FPL's 
expansion should send shockwaves through its distribution network. Imagine 
if you add in the costs which will, conveniently, be revealed only after the 
PSC blesses (or not) the project. 

As a consumer, I enjoy the right to choose which product I buy. As an FPL 
ratepayer, I would like the abirity to choose for myself what kind of power 
I buy, and at a fair rate. I implore the Public Service Commission to act on 
behalf of the consumer in this case by requiring FPL to: 

1. provide a more accurate cost estimate, knowing that they are at this 
moment fully aware of the increases which will be revealed to the public 
within the next few weeks, and 
2. implement incentives for truly clean renewables, conservation and 
efficiency rather than a $5.7 Billion fire-breathing dragon which will cost 
hundreds of millions more dollars each year to run. 

The $2 1 million in tax revenues promised to Glades County annually can be 
earned in much more sustainable ways which do not require selling their 
collective soul. 

share YOL 
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Y !  Toolbar 

Get it Free! 

easy 1 -click access 

to your groups. 

Yahoo! Groups 

Start a group 

in 3 easy steps. 

Connect with others. 

Rhonda Roff, President 
Save It Now, Glades!, Inc. 
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Messages in this topic ( 1Reply (via web post) I Start a new topic 
)Messages I Files I Photos I Links I Database I P a  1 &igbeirs I Calendar 

Change settinas via the Web (Yahoo! ID required) 
Change settings via email: Switch delive~-toDgjJyDigeg I Switch format to Traditional 
Visit Your Group I Yahoo! Groups Terms of Use ! Unsubscribe 
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Sent: 
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CC: 
Subject: 

Ruth McHargue 
Monday, June 04,2007 2:55 PM 
Tlmolyn Henry 
Matilda Sanders; Cheryl Buleua-Banks 
FW: E-Form Other Complalnt TRACKING NUMBER: 9447 
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Matllda Sanders 
Y' PM 0 
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Please add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 0 4 ,  2007 10:SO AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9447 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Asuncion Gutierrez 
Telephone: 407-366-5102 
Email: cion@daynerhall.com 
Address: 587  Osprey Lakes Circle Chuluota 32765 

BUSINESS INFORMATION 

Business Account Name: Asuncion Gutierrez Account Number: 
Address: 587 Osprey Lakes Circle Chuluota Florida 32765 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Aqua Utility is in the process of trying to get a rate increase approved by the FPSC. I'm 
furious at the prospects of having our already outrages water bills increased even more 
(ABOUT AN EXTRA $60 A MONTH) for terrible water and service. This is truly a monopoly and I 
feel no one is out there protecting us, the citizen. Our neighbors a half mile down the road 
have a different utility company and they pay about 1/3 for the same thing, WATER! They can 
justify all day long how they should be granted this rate increase but I hope someone has the 
decency to ask themselves if it's right to allow this. We pay on average $125-160+ a month 
and this will now go up to $185-220+ if this is approved. Is this right? NO, THIS IS 
OUTRAGOUS ! 

Pricing aside, I've been reading all of this literature about how poor the quality of water 
were receiving is and that it may be unsafe to drink, especially if you're pregnant. Well, 
since we've been living in our home (about 5+  years), my wife has had two miscarriages and 
our son was full term and he weighed only 51b, 702. These are same symptoms they keep saying 
may occur if you drink the water coming from Aqua Utility water. My wife is now pregnant 
again and I'm scared too death every time she drinks Aqua Utilities water. The FPSC seems to 
be the only agency that can make a difference here. Please do the right thing and deny them 
the rate increase and investigate the possibility that people are being hurt by the quality 
of water. 

PSC was contacted previously 
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Matllda Sanders 

From: Ruth McHaraue 
Sent: 
To: 
cc: 
Subject: 

Monday, June 04,2007 2 5 5  PM 
Timolyn Henry 
Matilda Sanders; Cheryl Buiecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9446 

add to docket # 060368 

_ _ _ -  -Original Message----- 
Frop: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, June 04, 2007 10:49 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9446 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: J L Davidson 
Telephone: 407 365 4651 
Email: Barbslost2@aol.com 
Address: PO box 620563 oviedo 32762 

BUSINESS INFORMATION 

Business Account Name: J L Davidson 
Account Number: 000893503 0636509 
Address: 265 Ave E Chuluota FL 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
My complaint is about the proposed increase in our water bill which is so outrageous that I 
can hardly believe it. 
investigated it more then you did but as I said it is not our fault and we should not have to 
pay for your problems that were there when you bought the utility. You will be driving a lot 
of people out that live on retired incomes or families with children that have lived in 
Chuluota for years, we should pay for dirty water?????? Could your families pay 300 plus for 
water? 

It is not our fault you bought a pig in a poke and you should have 

ope- 
RCA - 
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0 -,P 

Matllda Sanders 

From: Ruth McHarsue 
Sent: 
To: 
cc: 
Subject: 

Monday, June 04,2007 11 51 AM 
Tlmolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks; Angie Calhoun 
FW: 2036961278,l page(s) 

Attachments: FAX.TIF 

I think the attached fax is a protest to docket # 060368 

From: Consumer Contact 
Sent: 
To: ~ u t h  McHargue 
Subject: MI: 2036961278,l page@) 

Monday, June 04, 2007 11:lO AM 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 2036961278,l page($ 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open the 
attachment to view your fax. 

Received Fax Details . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Received On: 6/04/2007 10:23 AM 

From (CSID) : 2036961278 
Number of Pages: 1 

From (ANI) : 
Sent to DID: 

Duration of Fax: 0:00:39 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - ~ ~ ~ ~  

FAX.TlF (19 

CMP ,- 
COM . . ,  
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Timolyn Henry 

From: 
Sent: 
To: 
cc: 

Subject: 

rhonda roff [marshmaid@hughes.net] CMP 
Monday, June 04,2007 11 :03 AM 
Office of the Chaiman; Katrina McMurrian; Bev DeMello 
Charlie.Crist@myflorida.com; amold.traci@leg.state.fl.us; Joy Ezell; 
saveitnowglades@yahoogroups.com; No Coal; aronberg.dave.web@flsenate.gov; CTR 
baker.carey.web@flsenate.gov; bennett.mike.web@flsenate.gov; 

PSC Determination for Glades Power Park 

COM 

I constantine.lee.web@flsenate.gov; dockery.paula.web@flsenate.gov; - 

opt- 

justice.charlie.web@flsenate.gov; ennis.connie@leg.state.fl.us GCL I 

4 June 2007 RCA 

Florida Public Service Commission 
2540 Shumard Oak Blvd, 
Tallahassee, FL 32399-0850 

Re: FPL Glades Power Park 

SCR 

SGA - 
SEC 

OTH 
Dear Commissioners: 

Although the true costs of this proposed plant has not be calculated yet, the Florida Public Service 
Commission is required to issue their final determination on Tuesday, June 5. FPL gave the state DEP an 
extension until June 15 to draft the air permit. That draft permit will Include recommendations for 
pollution control devices far beyond the design presented to the PSC, These costs, following the blessing 
that the PSC may give, will mean very little to FPL because they will then be allowed to pass the cost on to 
their customers. Similarly, the South Florida Water Management District has some strong 
recommendations, not yet publicized, that will likely cost FPL two to three times more for their 28 million 
gallons per day of cooling water. Those costs have not been considered by the PSC either and will be 
passed directly to the ratepayer. 

None of this, nor the future cost of carbon regulation, up to $400 million for this facility alone, are 
unknown to the PSC. You heard this in April during the needs determination hearing during the public 
testimony and from participating parties to the hearing. 

The City of Moore Haven, the site of the proposed Glades Power Park, buys power from Glades Electric 
Cooperative, and then sells it back to the residents at a premium. While I was in Mickey's Bait Shop In 
Moore Haven a few weeks ago (while there was still water in Lake Okeechobee), another customer told me 
that he was paying over $125 to keep the power on In his mother's house, now vacant since she recently 
passed away, Glades Electric now purchases power from Seminole Electric but has the option to buy from 
FPL when this contract is up. Even the current cost estimates for FPL's expansion should send shockwaves 
through its distribution network. Imagine if you add in the costs which will, conveniently, be revealed only 
after the PSC blesses (or not) the project. 

As a consumer, I enjoy the right to choose which product I buy. As an FPL ratepayer, I would like the 
ability to choose for myself what kind of power I buy, and at a fair rate. I implore the Public Service 
Commission to act on behalf of the consumer in this case by requiring FPL to: 

1. provide a more accurate cost estimate, knowing that they are at this moment fully aware of the 
increases which will be revealed to the public within the next few weeks, and 

2. implement incentives for truly clean renewables, conservation and efficiency rather than a $5,7 
Billion fire-breathing dragon which will cost hundreds of millions more dollars each year to run. 

The $ 2 1  million in tax revenues promised to Glades County annually can be earned in much more 
1 
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2:27 p~********** Consumer correspondence 

e + ’  

CCA Official Filing 
6/5/2007 227 PM*********** 
sustainable ways which do not require selling their collective soul, 

Rhonda Roff, President 
Save It Now, Glades!, Inc. 
PO Box 1953 
Clewiston, FL 33440 
www .saveitnowatades.org 

2 
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Matllda Sanders 

From: Ruth McHargue Consumer ~ o - ~ n d a c e  
Sent: Monday, June 04,2007 1O:ll AM Page 369 of 843 
To : Timolyn Henry 
cc:  Matilda Sanders; Cheryl Bulecza-Banks 
Subject: Docket file 

Please add docket file 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, June 04, 2007 9:09 AM 
To: Ruth McHargue 
Subject: FW: My contact 

To CLK for docket 060368 

- - - - -  Original Message----- 
From: Webmaster 
Sent: Monday, June 0 4 ,  2007 8:41 AM 
To: Consumer Contact 
Subject: FW: My contact 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, June 04, 2007 8:09 AM 
To: Webmaster 
Cc: stpless@embarqmail.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Shirley Pless 
Company: Aqua Utilities 
Primary Phone: 352-253-1097 
Secondary Phone: 
Email: stplese@embarqmail.com 

Response requested? Yes 
CC Sent? Yes 

CMP 

COM 

WR - 
ECR i 
GCL \ 
m- 
RCA 

SCR 

SGA 

SEC 

OTH 

Comment s : 
Would like to urge the Commission NOT to approve the requested rate increase by Aqua 
Utilities. 
Living on a fixed incomelit would be devastating to us. With soring insurance rates and 
property tax increases it would be the "straw that breaks the back" for many of us. 
Any information on this issue you could email me would be appreciated. I am never sure of 
where to register my comments if there is another venue for doing this please let me know. 
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Matllda Sanders 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, June 04,2007 10:07 AM 
Timolyn Henry 
Cheryl Buleqra-Banks; Matilda Sanders 
FW: E-Form Other Complaint TRACKING NUMBER: 9437 

Docket file 060368 
- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Sunday, June 03, 2007 4:28 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9437 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Dana Plumtree 
Telephone: 407-383-0411 
Email: flladyblue@cfl.rr.com 
Address: 281 Langford Drive Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Dana Plumtree 
Account Number: 
Address: 281 Langford Drive Chuluota F1 32766 

COMPLAINT INFORMATION 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHDl 
Consumer Correspondence 
Page 370 of 843 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
To Whom It May Concern: 

I am unable to attend the upcoming meeting to discuss the rate increase that is requested by 
AQUA Utilities for the Chuluota area. Therefore, I am sending this correspondence instead. 
I have been a Chuluota resident for 5 years. For the past 5 years, the quality of the water 
has steadily decreased. When AQUA took over the accounts for this area - service declined as 
well. 

I have an 11-week old daughter and a 9 year old son. It is scary that I make sure that 
neither of them get ANY water from the tap to drink. 
anyone I know. 
daughter's bottled formula, and for washing the bottles for cleanliness. 
WATER is outrageous. 
manager for a local company. 

We can not continue to pay the prices that we are, not to mention the possibility of a rate 
increase for the poorest quality water in the county. 
else in the county as well. 

Please consider the plight of the average resident in this area. 
forced to correct the quality problem to be in compliance with the EPA before ever 
considering rate increases, for water than we shouldn't be drinking. We have no choice, AQUA 
is the only service for water that is provided. Lastly- this problem has been so for several 
years now- without any positive change in quality. 
increases once- please don't allow this to continue. 

My water bill is among the highest of 
Add on to that, the cost to buy bottled water for drinking, making my newborn 

The cost I pay for 
I am a full-time law enforcement officer and my husband is a full-time 

We live paycheck to paycheck- as most other in this area do. 

Our rates are higher than anywhere 

AQUA Utilities needs to be 

Yet, we've already experienced rate 

I thank you for your consideration. 

Michael & Dana Plumtree 
281 Langford Drive 
Chuluota, Florida 32766 
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From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Monday, Junq 04,2007 10:07 Ahn 
Timolyn Henry 
MatiIda Sanders; Cheryl Bulewa-Banks 
FW: E-Form Other Complaint TRACKING NUMBER 9435 

docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc,state.fl.us] 
Sent: Sunday, June 03, 2007 9:53 AM 
To: Consumer Contact 
Subject: E-Fom other Complaint TRACKING NUMBER: 9435 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Sherri Coble 
Telephone: 407-617-4854 
Email: oviedosb@aol.com 
Address: 2713 Bellewater Place Oviedo 32765 

BUSINESS INFORMATION 

opt- 

RCA .- 

Business Account Name: Sherri Coble 
Account Number : 
Address: 2713 Bellewater Place Oviedo FL 32765 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I am quite concerned about the requested water bill increase from Aqua Utilities Florida, 
Inc., up to 300%. As a consumer of their water products, I think a reasonable increase is 
justified. 
per month is much more affordable than $300.00 per month. 
consider selling bonds for a portion of the funds they need to update their 30 year old water 
system. In my opinion, they should have been asking for reasonable increases through out the 
last 30 years instead of the huge jump they now state they need. With everything increasing 
but our paychecks, I think it is inappropriate for the requested 300% increase at this time. 

My average water and sewer bill is $80.00 a month. I think paying up to $150.00 
I think the Aqua Utilities should 
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From: Ruth McHargue 
Sent: 
To : Timolyn Henry 
cc: Matlida Sanders; Chepll Bulewa-Banks 
Subject: 

Gmberly H Dsmukes 
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Page 372 of843 

Monday, June 04,2007 10:06 AM 

FW: E-Form Other Complaint TRACKING WMBER: 9427 

docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Saturday, June 02, 2007 12:52 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING "UMBER: 9427 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Bill Chiles 
Telephone: 321 439 7074 
Email: tonkatoy42@hotmail.com 
Address: 203 velveteen placs chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Bill Chiles . 
Account Number: 
Address: 203 velveteen place chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I just move to this location on 4/27/2007 and what a mistake it has been due to water prices. 
I hav lived in Orange county all my life and between water sewage and electric I have never 
seen a water bill as high as my first one 189.00 for less than a month, not to mention on the 
7th on may they shut our water off for 2 days because the former owner had his services 
stopped, yet they are so incompetent that they didn't take into account our new account 
opened under my finace'e name Maria Duvall was acctivated on 5/1/07 and I took pictures of 
our locked out meter on the 7th and the numbers they have us using don't match up to the 
meter or the bill they have sent. 

The price increase they impose is ridiculous and I personally am back to my first disicison 
of leaving F1 all together. I can't afford the gas and water and real estate here onmy pay, 
and I'm a CT tech at Florida hospital. 
My pay hasn't increased in two years yet everything around is getting way out of hand and 
it's time to start getting things done for the people not the CORPORATIONS of FLORIDA. 
So I am very mad about this purposed increase any increase at this time is unwarrented and 
unwanted and unaffordable. 
This will be my first on many complaints on this matter, and I will be at the 26th meeting 
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Application for a Rate Increase in 
Alachua, Bmvard, Highlands, Lake, Lee, Marion, Orange, Palm Boach, Pasco, 

Polk, Put", Seminote, Sumter, Volusie, and Washington Counties by 

e 6 r .  
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Aqua Utllltles Florlda, Inc. aoaq de 
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O\ it you want to let thePublic Sewice Commission know how you feel about this cam, 

you may fill out this comment form and retum it by mail, or shnd a fax to 1-8~511Q809. 
Correspondence will be p l a d  In the file of this docket 

-~ 

C O N S U M E R  C O M M E N T S  
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@ 
Application for a Rate Increase in 

0 

ua Utilities Florida, Inc. 

Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Seminole, Sumter, Volusia, and Washington Counties 

D O C K E T  N O  0 6 0 3 6 8 - W S  

Name J Q  

-4 3 4  

” 2: 
If you want to let the Public Service Commission know how you feel about this q, E, 

you may fill out this comment form and retum it by mail, or send a fax to 1-800-51%9. rc.. 9 
.-. 

._ 
1- .c 

Y 
.- 
cT\ ‘. Correspondence will be placed in the file of this docket. 
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Application for a Rate Increase in - 
Alachua, Bmvard, Highlands, Lake, Lee, Marion, Orange, Palm B 

Polk, Putnam, Seminole, Sumtsr, Volusia, and Washington Counties by 

Aqua Utllltles Florfda, Inc. 
D O C K E T  N O  D I O S I 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or rend a fax to 7-800-517-0809. 

Correspondence will be placed in the file of this docket. 
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June 1,2007 

To the attention of: Florida Public Sewice Commission, 

I ,  William R. Rissmiller, would like to speak at the public hearing that Is to be held on June 13,2007, Docket No. 
060368-WS. 1 live In Sebring Lakes Development, located just south of the town of Sebring. I am the spokesman for 
Connie Burton, homeowner. I was asked to speak because Connie must work on the day of the public hearing. 

To begin, I have lived in Sebrlng Lakes for about four years now and the water has been non-potable most of that 
time. We recieved letters from the Water Company Testing Faclllty that the water had high levels of chemlcals that would 
harm people if they drank the water. I am one of those people that the water would h a m  because of a lhrer problem. A 
letter also stated that young chlldem should not drink the water, From Connie's and my memodes, approximately three 
times our water fitter system was clogged because of work being done on the water lines. We were not notified of the 
work ahead of time. I thought costumers were to be notified before work was to be done. One of these times we took 
water to the lab to be tested and the lab said the water was not good but the lab could say no more. 

Connie Burton and I feel this raise In payments for service are not justffled because the water service has been 
outrageous and the water has been dangerous to drlnk. One time we can remember our dog and cats would not drlnk 
the water and we were told by one of our neighbors that there pets would not drink the water either. We were froced to 
revert back to our well for water on these bad times. We now mute the water through two filtration devices and buy 
bottle water to drink, just to be sure we are safe. 

WE SHOULD NOT LIVE IN FEAR OF THE WATER COMING INTO OUR HOMES AND SHOULD NOT BE CHARGED 
OUTRAGEOUS PRICES TO HAVE THIS WATER PIPED INTO OUR HOMES 

IT IS NOT THE COUSTUMERS WHO SHOULD PAY FOR THE MISTAKES OF THE WATER COMPANY - - IT IS THE 
WATER COMPANY WHO SHOULD BE REASONABLE AND NOT GOUGE PRICING 

, .  
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Application for a Rate increase in 

0 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, 

- '4 Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. -XI 
D O C K E T  N O .  0 8 0 3 6 8 - W S  5 !-v, 

L 
"-" cz 
- 3 5  c 
,. 
L' 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

r- - C O N S U M E R  C O M M E N T S  I 

Fold and tape - see back for address 
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Ms Dori C Smith 
132 Ivey St. 
Satsuma, FL 32189 
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FLORIDA DEPARTMENT of STATE 
CHARLIE CRIST 

Govemor 

May 22,2007 

Ketema and Angelica Hanis 
507 Granite Circle 
Chuluota, Florida 32766 

Consumer Correspondence 
(7 Page 382 of 843 

Secretary of State 

Dear Mr. & Mrs. Harris: 

We received your faxed letter dated May 19,2007, unfortunately, the Florida Department of State 
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the 
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at 
contact0,pcs.state.fl.us. The address is: 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

I hope this information proves helphl. 

Sincerely, 
Department of State 
Office of the Secretary 

/dmC 

R. k Gray Building 0 500 South Bronough Street 0 Tallahassee, Florida 32399-0250 
Telephone: (850) 245-6500 0 Facsimile: (SSO) 245-6125 

w " d B w f l . u s  
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subdivision the Risewe at the Trails. We have numerous complaints regarding 
our water company, Aqua Utilities. I realize you may already be aware, but 
something seriously must be done about this company. It is affecting everyone 
in our community, and our families, in more ways than one. 

First and foremost the contaminants in the water. We have been receiving. 
nqification from Aqua f ia t  the water MAY be contaminated, but that it is still okay 
to drink. We have found out later th-s not true, and that the yater IS in, 
fact, contaminated with cancer-causing chemicals. We are bathing in this water, 
drinking it, our children are doing the same, and this has not been properly taken 
care of by them, Even if they simply thinkthat it is contaminated, they have done 
nothing to improve the situation. In the meantime, our family’s health is at stake! 

Secondly, the rates we are being charged, and our overall bills are astronomical, 
and now the company is proposina vet another rate increase. This is absurd, 

- 
considering there are other homes in our area that also have Aqua Utilities and 
are not paying as much in water as we are. It seems to be only the new 
construction (the Trails and Osprey Lakes), as far as we are aware, that are 
paying these outrageous water bills. Others that have Aqua Utilities do not seem 
to be paying as much as we are in water, We also do not think the compaMs ----’ .even readina the meters monthlv. for the most part at least. There is no way my 
family of 5 consumes 42,000 gallons of water in 28 days. Yet, that is how much 
we have been billed in the past for water. Our bills do not fluctuate based on our 
consumption: there are months when - we tum off our irrigation systems tu  hope to 

a relief in the water bill, yet our consumption remains almost the same. 
T k r e  are months when we have been on vacation for part of it, and yet our - 
water consumption remains almost the same. It does not make any sense, and 
unfortunately, we are at the mercy of this company that is in control of our water 
supply. We have no place else to turn, and we are forced to pay their 
astronomical rates or have no water; water is a necessity for our families to 
bathe, eat, drink, etc., and so we have to pay what we are charged. It is unfair, 
unjust, and I would even venture to say some of their practices have got to be 
i I leg a I. 

-+ 

.- &ua Utilities dso. i m e  m onth of AprLLEhang ed their billing address and O U J  
account number with them without any n o t i c e . & u a l l .  We have them in our 

,Geb bill payer and pay our bills via that through our bank every month. The bill 
arrived in the mail, and we went to our bank online and paid the bill. It was 
returned to us because thev chmae d this infQaation --- ---- without --- notifying_aygnl, ____ 
Lgckily, we noticed it and were able to call and process a payment over the 
phone which cost u s 3 a d a i t i o n a l m b u t  we did not haya.ctwWfW~ !-* e 

.,m 

- --- .____ .+$.y---q$- c- J . * 
. 

&.e \ -- ---- -- 
I <  
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disconnected for non-payment. However, we have MANY neighbors who were 
not so fortunate and their water was turned off for non-payment, although they 
paid their bill but did, not change their account numbers or billing address, which 
the company changed without telling us. What kind of utility company does that? 
That is unprofessional and again, unfair to the consumer! 

One more minor issue, at this point, is our water pressure. We are paying all this 
money for contaminated water that &times pract-i out of the faucet! 
That is completely unacceptable, especially after all that we are being forced to 
Pay * 

These are just some of the concerns that we have, we can barely afford to pay 
our water bill anymore and this rate increase they are proposing would leave 
many of us unable to pay them in the future and leaving our families without 
water. This is a serious, critical issue to our community and our families and we 
really need someone to listen and help us change what is becoming a very 
drastic situation. Thank you in advance for your consideration. 

Sincerely, 
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Ketema and Angelica Harris 
507 Granite Cirde 
Chuluota, FL. 32766 
407-574-7289 
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From: 
Sent: 
To: 
Subject: 

t ,  8 

' -/ . % 7 
Brimmer-Caton, Patricia [Patricia.Brimmer@myffloridahouse.gov] :,,$ 

FW: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC h Y d V 6 0 3 6 8  

J.' " Thursday, May 31,2007 3:56 PM .,;.:. 
Ellen Plendl c y$&.. </$ 

I f  

Attachments: Aqua Notice to Public.jpg; Aqua Utilities Response.doc 

Aqua Notice to Aqua Utilities 
)ublic.jpg (873. ,esponse.doc (3. 

Thank you, 

Trish Brimmer-Caton 
Senior District Assistant for 
Representative Sandy Adams 
District 33 

407-977-4022 fax 
trish.brimmercaton@myfloridahouse.gov 

407-977-4020 

- - - - -  Original Message----- 
From: Adams, Sandy 
Sent: Wednesday, May 30, 2007 11:07 PM 
To: Brimmer-Caton, Patricia 
Subject: Fw: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368 

This message was sent remotely. 

- - - - -  Original Message - - - - -  
From: Gibbons, Joe cJGibbons@idexcorp.com> 
To: Merkt, Diane cdmerkt@seminolecountyfl.govs 
Cc: Mike-Napier@doh.state.fl.us cMike-Napier@doh.state.fl.us>; 
JohnW-Cochrane@doh.state.fl.us cJohnW-Cochrane@doh.state.fl.us>; 
Joyce-Bittle@doh.state.fl.us <Joyce-Bittle@doh.state.fl.us>; 
Denise-Ward@doh.state.fl.us <Denise-Ward@doh.state.fl.us>; 
Gloria-Rivadeneyra@doh.state.fl.us <Gloria-Rivadeneyra@doh.state.fl.us>; 
Anita-Sallas@doh.state.fl.us eAnita-Sallas@doh.state.fl.uss; 
Jeff.Prather@dep.state.fl.us cJeff.Prather@dep.state.fl.uss; 
paul.morrison@dep.state.fl.us epaul.morrison@dep.state.fl.us>; 
contact@psc.state.fl.us ccontact@psc.state.fl.us>; POSEY.BILL.WEB; 
CONSTANTINE.LEE.SZ2; Webster.daniel.webQflsenate.gov 
cWebster.daniel.web@flsenate,gov>; Adams, Sandy; BAKER.CAREY.WEB; 
Mealor, David; Hays, Alan; Simmons, David; ccotoGseminolecountyfl.gov 
eccoto@seminolecountyfl.gov>; Regina.Keenan@fldfs.com 
cRegina.Keenan@fldfs.com> 
Sent: Wed May 30 21:32:52 2007 
Subject: RE: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC 
Docket # 060368 

Diane - 

Thank you for the update. There are, however - a few things that should 
be challenged in the Aqua Utility response to the level of TTHM in the 
Chuluota drinking water. The corrective action treatment methods are 
from the National Primary Drinking Water Regulations (NPDWR) and are 
legally enforceable in regards to public drinking water. Primary 
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standards protect drinking water quality by limiting levels of specific 
contaminancs that can adversely affect public health. Specific responses 
from Aqua Utility notice sent to me via e-Mail (attached) are challenged 
below: 

1. The NPDWR Standard threshold for TTHM (defined as "a 
group of organic chemicals, suspected of being carcinogenic; that are 
formed in water when chlorine being used as a disinfectant, reacts with 
natural organic matter - such as humic acids from decayed vegetation) is 
. O B 0  mg/L or less. Aqua Utilities most recent drinking water mailer 
(attached) alerts Chuluota customers to TTHM levels > 1 6 0  mg/L which is 
TWICE the acceptable NPDWR Standard. 
2 .  Aqua Utilities states that "trihalomethanes at twice the 
level of 80 mg/L MAY pose a slight in cancer risk over a lifetime of 
exposure . . . I '  This is not entirely accurate - the NPDWR identifies 
Potential Health Effects from Ingestion of Drinking Water as: 
"Increased risks for bladder and rectal cancer; risks of adverse birth 
outcomes (stillbirth); liver, kidney and central nervous system 
problems. 
3 .  Aqua Utilities response states that "persons who are 
concerned about levels of TTHM in their drinking water may decide to 
install an activated carbon filter at the point of use for drinking 
water, typically at the kitchen sink." This is not entirely accurate - 
the NPDWR identifies four alternate methods of TTHM corrections which 
should be implemented by Aqua Utilities: Air Stripping (aeration), 
Reverse Osmosis, Distillation and Ultra filtration. While it is true 
that Activated Carbon filters at Point of Use reduce suspected TTHM 
carcinogens - why should the Aqua Utility customer bear the burden of 
expense of installing additional filtration when there are four 
alternate methods of corrective actions available to the public 
utility?? 
4. Aqua Utilities states "the route of exposure (to the 
public water provided) is ingestion - and bathing or washing of clothes 
in water is not an issue based on the levels identified." This is not 
entirely accurate - the NPDWR also identifies inhalation and dermal 
adsorption as potential points of ingestion. Examples include shower 
mist, washing machine splash and recreational swimming pool activities 
to name a few - all points of water contact for consumers of the Aqua 
Utility product. 
5. Statements in e-Mails regarding Aqua Utilities product 
pressure are subjective, however - if I were a company asking for a 300% 
price increase - I would go above and beyond the minimum acceptable 
standards as set forth by the Florida Department of Health and the 
Florida Department of Environmental Protection. Even though the water 
pressure limits are within acceptable standards of the local  government 
- "good business practices" and '{rule of reason" should be examined in 
regards to customer satisfaction. 

In conclusion, there are three criteria used by the Public Service 
Commission used to justify rate increases by utilities (Rule 
25-30.433(1) Florida Administrative Code "In every water and waste water 
rate case, the Commission is required to determine the overall quality 
of service provided by a utility in three separate components of water 
operations. The components are (1) quality of utility's product; ( 2 )  the 
operating conditions of the utility's plant and facilities and (3) the 
utility's attempts to address customer satisfaction. The rule further 
states that sanitary surveys, outstanding citations, violations and 
consent orders on file file with the Department of Environmental 
Protection and the County Heath Department over the preceding three year 
period s h a l l  be considered, along with input from the DEP and health 
department officials and consideration of customer comments or 
complaints. 'I 

In my opinion, I respectively submit that Aqua Utilities has failed in 
all three areas of the required criteria for justification of a 300% 
increase to the customers in Chuluota, FL. Currently, our water bills 
approach $200 per month - are treble rates of $600 per month fair for 
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e 
the citizens of Seminole County, fair for the citizens of FL?? Clearly, 
Aqua Utilities is minimizing the TTHM issue, along with other consumer 
complaints in order to maximize company profits. Can Aqua Utilities 
identify where the additional 300% income revenue will be expensed in 
terms of improved product to the consumer? Can the Public Service 
Commission justify an out of state "Private-for-ProfitV1 company taking 
advantage of customers in Chuluota, FL that have no recourse €or 
alternate suppliers??? Please HELP - the citizens of Chuluota, Seminole 
County Florida are being victimized - we are requesting immediate 
assistance. 

Also - there seems to be various l1therels nothing we can do, contact the 
FL Public Service Commissionll responses to my (our) requests - including 
an auto response from Governor Christ. I am stating here- as a matter 
of record, if there are any health issues regarding myself or my family 
that can be attributed to the product provided by Aqua Utility - I will 
seek the advice of an attorney in this matter and shall also consider 
Class Action Litigation in accordance with the other members of this 
community. 

Should there be any question - or if you wish to contact me - please 
feel free to do so at the address and phone number listed below. 

Joseph C. Gibbons 
182 Velveteen Place 
Chuluota, FL 32766-6022 
(321) 299-7274 
jgibbons@idexcorp.com <mailto:jgibbons@idexcorp.coms 

From: Merkt, Diane Imailto:dmerkt@seminolecountyfl.govJ 
Sent: Wednesday, May 30, 2007 4:56 PM 
To : Gibbons , Joe 
Subject: FW: Aqua Utilities Response 

FYI. Just received from the Environmental Health Coordinator at the 
Public Health Dept. in Seminole. 

Diane Merkt for 
Commissioner Bob Dallari 
District 1 
Board of County Commissioners 

407-665-7958 fax 
4 0 7 - 6 6 5 - 7 2 1 5  ph 

From: JohnW-Cochrane@doh.state.fl.us 
[mailto:JohnW~CochraneQdoh.state.fl.us] 
Sent: Wednesday, May 30, 2007 4:41 PM 
To: Merkt, Diane 
Cc: Mike-Napier@doh.state.fl.us; JohnW-Cochrane@doh.state.fl.us; 
Joyce-Bittle@doh.state.fl.us; Denise-Wardad0h.state.fl.u~; 
Gloria-Rivadeneyra@doh.state.fl.us; Anita-Sallas@doh.state.fl.us; 
Jeff.Pratheradep.state.fl.u.5; pau1.morrisonadep.state.fl.u~ 
Subject: Aqua Utilities Response 

The attached is our response to public health issues identified i n  t h e  
emails sent for our review. 
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'The Seminole County Health Department is available to help re 
understand these issues if needed. 

We are not subject matter experts in THM's but have access to those who 
are. 

John W. Cochrane 

Environmental Manager 

Seminole County Health Department 

-****Florida has a very broad Public Records Law. Virtually all written 
communications to or from State and Local Officials and employees are 
public records available to the public and media upon request. Seminole 
County policy does not differentiate between personal and business 
emails. E-mail sent on the County system will be considered public and 
will only be withheld from disclosure if deemed confidential pursuant to 
State Law.****- 

-****Florida has a very broad Public Records Law. Virtually all written 
communications to or from State and Local Officials and employees are 
public records available to the public and media upon request. Seminole 
County policy does not differentiate between personal and business 
emails. E-mail sent on the County system will be considered public and 
will only be withheld from disclosure if deemed confidential pursuant to 
State Law. * * * * -  

* * * * * * * * * * * * *  

This e-mail is intended solely for the intended recipient or recipients. 
If this e-mail is addressed to you in error or you otherwise receive 
this e-mail in error, please advise the sender, do not read, print, 
forward or save this e-mail, and promptly delete and destroy all copies 
of this e-mail. 

This email may contain information that is confidential, proprietary or 
secret and should be treated as confidential by all recipients. This 
e-mail may also be a confidential attorney-client communication, contain 
attorney work product, or otherwise be privileged and exempt from 
disclosure. If there is a confidentiality or non-disclosure agreement or 
protective order covering any information contained in this e-mail, such 
information shall be treated as confidential and subject to restriction 
on disclosure and use in accordance with such agreement or order, and 
this notice shall constitute identification, labeling or marking of such 
information as confidential, proprietary or secret in accordance with 
such agreement or order. 

The term "this e-mail" includes any and all attachments. 

* * * * * * * * * * * * *  
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I .  ' 
. I  

rResponsfble Person 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

System Name j Aqua Utilities Florida (Street) 

For Aqua Utilities Florida Customers in Chuluota (PWS ## 3590186) 

The Chuluota water system routinely monitors for the presence of drinking water contaminants. Test results 
:onducted during the past four quarters (that is the 2nd quarler 2006 through the 1st quarter 2007 showed that 
3ur system exceeded the U.S. Environmental Protection Agency (EPA) standard or maximum contaminant level 
(MCL). for total trihalomethanes ( l T H M s ) .  The MCL for TTHMs is 80 micrograms per liter (pg/L). The running 
annual average (RAA) level based on test results of the last four quarters was 153.3 pgIL. The table below shows 
the quarterly test results for TTHMs (second column) and the RAA (third column). 

Although this is not an emergency, as our customer, you have a right to know what happened, whal you should 
do. and what we are doing to correct this situation. 

What should I do? You do not need to use an alternative (e.9.. bottled) water supply or boil your water. 
However, if you have specific health concerns. consult your doctor. Customers who are concemed about 
exposure to TTHMs can choose alternative sources of water (e.g. bottled water) or use a home water treatment 
device, such as a "flow through" pitcher, certified by NSF for reducing TTHMs. (Contact NSF at 1-800-673-6275 
or h t?~ : ! !~~~~~ .ns f .o ra , )  

What does this mean? This is not an immediate risk. If it had been, yoti would have been notified immediately. 
Disinfectants combine with naturally occurring organic and inorganic matter in water to form chemicals called 
disinfection byproducts (DBPsj. including TTHMs. The EPA sets standards for controlling the levels of 
disinfectants and DBPs in drinking waler. Some people who drink water containing trihalomethanes in excess of 
fhe MCL over many years may experience problems with their liver, kidneys or central newom system, and may 
have an increased risk ofgettirig cancer, H has been estimated by the EPA that harmful effects may be noticed if 
a person consumes 2 liters of waler with TTHMs in excess of the standard on a daily basis for 70 years. 

What happened? What is beina done? When will the cwoblem be corrected? 
Aqua Utilities Florida submitted plans to the Fbrida Department of Environmental Protection (DEP) on December 
? 1, 2006 to modlfy4he dkinfection procesat the treatments plants $0 Feedw-the TTHMS On March 12, 2007, 
ihe DEP issued a constructiori perniil on to install the chloramine disinfection system to reduce the TTHMs. We 
will continue quarterly testing and will notify you of our progress and future results until the RAA is below the MCL. 

Please share this irlformation with all the ofher people who drink Yhis water, especially those who may not 
have received this notice directly (for example, people in apartments, nursing homes, schools, end 
businesses). You can do this by posting this notice in a public place or distributing copies by hand of 
mail. 

For more information. please contact: 

Page 389 of 843 



. . ,  I 

, ,  

Aqua Utilities Response 
Y301’07 

4:30 PM 

The Semin le Count: 
Commissioner Dallar 
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Health Department has reviewed the material sent by 
’s ofiice at - 2:20 PM today and can make the followin_g statements 

based on conversations with our Bureau of Drinking Water and the department’s 
toxicologist. We are awaiting a call back from the Florida Department of Environmental 
Protection regarding the operational and regulatory requirements for this water system: 

Trihalomethanes at less than or equal to 80 micrograms per liter of drinking 
water pose no risk of cancer in humans. 
Trihalomethanes at twice the level of 80 micrograms per liter of drinking water 
MAY pose a slight increase in cancer risk over a lifetime of exposure assuming 2 
liters of consumption per day but the threshold is not definitely defined.. 
Typically maximum contaminate levels set by the US EPA are many times lower 
than thresholds expected to cause human health effects. 
Persons who are concemed about the levels of Trihalomethanes in their drinking 
water may decide to install an activated carbon filter at the point of use for 
drinking water, typically at the kitchen sink. Activated carbon filters have been 
proven to effectively remove these contaminates. These filters will be National 
Sanitation Foundation approved for this use. 
The route of exposure is ingestion and therefore bathing or washing clothes in 
water is not an issue based on the levels identified. 
Statements in emails indicate that the drinking water pressure is at a minimum of 

25 psi; Pressures at greater than or equal to 20 psi are considered by the Florida 
Department of Health and the Florida Department of Environmental Protection to 
be satisfactory. Pressures below this threshold require the issuance of 
precautionary boilhottled water notices. Testing by the health department of the 
bacteriological water quality based on a recent complaint has been satisfactory. 
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Alachua, Brevard, HighWds, Lake, Lee, Marion, Orange, Palm Beach, Pasco, page 392 of 843 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utllltles Florlda, Inc. ls)od(q 
O 6 d 3 G  

D O C K E T  N O  o e o 3 o B - w s  

.. 
L I  

- 
If you want to let the Public Service Commission know how you feel about this case, ;'' 

you may fill out this comment form and retum it by mail, or send a fax to 1-800-51 1-0800. 
Correopondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

Fold and Up - WI back for addnrr 

Page 392 of 843 



This letter is in reference to Docket Number: 060368-WS 

Dear Florida Public Service Commission; i 

When I first received the customer notice that Aqua Utilities filed a petition for a at Y 

increase for sewer and water, I was speechless. 

Needless to say, I’m shocked at the audacity of Aqua Utilities to request yet another 
sizable rate increase while the water quality has remained in violation of EPA standards. 

Yes, I’m aware that Aqua Utilities reasoning for the requested rate increase is for 
equipment upgrades to solve the contamination issue. We have been told this for every past 
rate increase and now Chuluota residences are currently subject to one of the highest rates in 
Central Florida for sewer and water. 

The requested increase is huge. Based on the figures submitted in the Aqua Utilities 
notice, water rates will increase 267% and Sewer rates will increase 305%. 

This is ridicules and outrageous! 

Is it to much to ask of Aqua Utilities to provide their customers with safe drinking 
water that meets EPA minimums before any rate increase is considered? Since I became a 
Chuluota resident in 1999, the drinking water in this area has never passed EPA standards. 
As a matter of fact, based on the latest water analysis (PWS # 3590186), the contaminants in 
my drinking water have INCREASED over the last 9 months (TTHM fiom 127 to 161 and 
R4.4 from 135 to 153). 

How much longer do I have to pay extremely high prices for unacceptable 
drinking water? 

Just because Aqua Utilities (a for-profit company) can ask for an increase doesn’t mean they 
should be granted an increase. Where is the accountability? 

CMP 

I respectfully request you deny Aqua Utilities’ rate increase request based on their past 
performance of providing drinking water below EPA standards. At a minimum, Aqua 

correct the contaminated drinking water issue prior to any rate considerations. 

COM 

ECR I 
Utilities should be required to submit a business plan with deadlines (subject to penalties) to C7-R - 
Enough is enough. 

Respectfully; 

JimGrdopf ’ 
533 Yellow Tail Place 
Chuluota, FL 32766 
(407) 359-8978 
JGro t@earthlink . ne t 

OTH 
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Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally fild a complint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interi“’ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The ‘‘proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 3 17%. 

Your continued diligence in protecting the wnsumers of Florida is certainly appreciated. 

Smcerel y 
COM 

CTR 
ECR I 
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NAL 

This is in reference to Docket #060368-WS. My husband and I, Darrell and Theresa 
Money, reside at 76 Rosalie Oaks Blvd, Lake Wales, F1. Recently we received a 
document that stated that our waterhewer bill is going to increase. The sewer alone is 
going to increase to over $100.00 a month. This is outrageous. I just received a new bill 
and on this bill the sewer is $65.00 without water. My total bill before this was between 
$35.00 and $38.00. So the sewer alone for this month has increased to almost double 
what my total bill was before. My total bill for this month is right at $90.00. We cannot 
afford this. It's going to be hard to make this months payment much less if it goes even 
higher. On June 13* the first hearing will take place to fight this. I ask that you NOT let 
them increase anymore and that they take the rate back down. Also I would like a refund 
or credit on this outrageous rate. If that is not possible then at least take it back to the rate 
that we can afford. 

Sincerely, 

Theresa K. Mone 
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Director, Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Attn: Kim 

We are writing in regard to the proposed large rate increases by Aqua Utilities, Dndcet # 
0 6 0 3 M :  We are concemed customers and must point out that these rates seem to 
be on the high end from other areas. We also are senior citizens and must live on a 
fixed income and do not approve of this rate increase. 

If work has been done on the system as stated, our water pressure shows no 
improvement. Aqua Utilities bills in the last couple of months have not shown a 
breakdown as to what the base facility charges are for water & sewer or a breakdown 
for water and sewer usage. That leads me to believe that they do not want us to see 
the interim rate increase, which we also feel is unfair before an increase is actually 
approved. 

Thank you in advance for your kind attention to this matter. 

Very truly yours, 

Venetian Village 
28128 Tammi Dr 
Tavares, FL 32778 
352 742-5054 

. COM 

m 
ECR 

GCL 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm B ~ w  l l  r 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

If you want to let the Public Senrice Commission know how you feel about this case, 
you may f i l l  out this comment form and return it by mall, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

CMP 

COM 

m- 
ECR I 
GCL I 

1 I 
Fold and taw - w back for rddnrr 
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CMP ,-. 
COM ,- 

CTR ,-, 

i 
i GCL .-. 
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Timolyn Henry 

From: 
Sent: 
To: 

cc: 

Subject: 
Attachments: 

Please add to 
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Ruth McHargue 
Thursday, May 31,2007 10:04 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 

H=R I 
=L I 

FW: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368 
Aqua Notice to Publicjpg; Aqua Utilities Response.doc 

docket file 060368 

SCR From: Consumer Contact 
Sent: Thursday, May 31,2007 7:59 AM 

Subject: FW: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368 
To: Ruth McHargue =A- 

SEC 

OTH 

From: Gibbons, Joe [mailto:JGibbons@idexcorp.com] 
Sent: Wednesday, May 30, 2007 9:33 PM 
To: Merkt, Diane 
Cc: Mike-Napier@doh.state.fl.us; JohnW-Cochrane@doh.state.fl.us; Joyce-Bittle@doh.state.fl.us; Denise-Ward@doh.state.fl.us; 
Gloria-Rivadeneyra@doh.state.fl,us; Anita-Sallas@doh,state.fl,us; Jeff.Prather@dep,state.fl,us; paul.morrison@dep.state.fl.us; 
Consumer Contact; Posey,bill.web@flsenate.gov; Constantine.lee.s22@flsenate,gov; Webster.daniel.web@flsenate.gov; 
Sandy.adams@myfloridahouse.gov; Baker.carey.web@flsenate.gov; David.mealor@myfloridahouse.gov; 
Alan. hays@myfloridahouse.gov; David.simmons@myfloridahouse.gov; ccoto@seminolecountyfl.gov; Regina.Keenan@fldfs.com 
Subject: RE: Aqua Utilities Response; Gibbons - Chuluota Resident - PSC Docket # 060368 

Diane - 

Thank you for the update. There are, however - a few things that should be challenged in the Aqua Utility response to the level of 
TTHM in the Chuluota drinking water. The corrective action treatment methods are from the National Primary Drinking Water 
Regulations (NPDWR) and are legally enforceable in regards to public drinking water. Primary standards protect drinking water 
quality by limiting levels of specific contaminants that can adversely affect public health. Specific responses from Aqua Utility 
notice sent to me via e-Mail (attached) are challenged below: 

1. 

2. 

3. 

The NPDWR Standard threshold for TTHM (defined as "a group of organic chemicals, suspected of being carcinogenic; 
that are formed in water when chlorine being used as a disinfectant, reacts with natural organic matter - such as humic 
acids from decayed vegetation) is .080 mg/L or less. Aqua Utilities most recent drinking water mailer (attached) alerts 
Chuluota customers to lTHM levels > 160 mg/L which is 7WlCE the acceptable NPDWR Standard. 
Aqua Utilities states that "trihalomethanes at twice the level of 80 mglL MAY pose a slight in cancer risk over a lifetime of 
exposure ..." This is not entirely accurate - the NPDWR identifies Potential Health Effects from Ingestion of Drinking Water 
as: "Increased risks for bladder and rectal cancer; risks of adverse birth outcomes (stillbirth); liver, kidney and central 
nervous system problems." 
Aqua Utilities response states that "persons who are concerned about levels of TTHM in their drinking water may decide to 
install an activated carbon filter at the point of use for drinking water, typically at the kitchen sink." This is not entirely 
accurate - the NPDWR identifies four alternate methods of lTHM corrections which should be implemented by Aqua 
Utilities: Air Stripping (aeration), Reverse Osmosis, Distillation and Ultra filtration. While it is true that Activated Carbon 
filters at Point of Use reduce suspected TTHM carcinogens -why should the Aqua Utility customer bear the burden of 
expense of installing additional filtration when there are four alternate methods of corrective actions available to the public 
utility?? 
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4. Aqua Utilities states "the route of exposure (to the public water provided) is ingestion - and bathing or washing of clothes in 
water is not an issue based on the levels identified." This is not entirely accurate - the NPDWR also identifies inhalation and 
dermal adsorption as potential points of ingestion. Examples include shower mist, washing machine splash and 
recreational swimming pool activities to name a few - all points of water contact for consumers of the Aqua Utility product. 

5 .  Statements in e-Mails regarding Aqua Utilities product pressure are subjective, however - if I were a company asking for a 
300% price increase - I would go above and beyond the minimum acceptable standards as set forth by the Florida 
Department of Health and the Florida Department of Environmental Protection. Even though the water pressure limits are 
within acceptable standards of the local govemment - "good business practices" and "rule of reason" should be examined 
in regards to customer satisfaction. 

In conclusion, there are three criteria used by the Public Service Commission used to justify rate increases by utilities (Rule 25- 
30.433(1) Florida Administrative Code "In every water and waste water rate case, the Commission is required to determine the 
overall quality of service provided by a utility in three separate components of water operations. The components are (1) quality of 
utility's product; (2) the operating conditions of the utility's plant and facilities and (3) the utility's attempts to address customer 
satisfaction. The rule further states that sanitary surveys, outstanding citations, violations and consent orders on file file with the 
Department of Environmental Protection and the County Heath Department over the preceding three year period shall be 
considered, along with input from the DEP and health department officials and consideration of customer comments or 
complaints .'I 

In my opinion, I respectively submit that Aqua Utilities has failed in all three areas of the required criteria for justification of a 300% 
increase to the customers in Chuluota, FL. Currently, our water bills approach $200 per month - are treble rates of $600 per 
month fair for the citizens of Seminole County, fair for the citizens of FL?? Clearly, Aqua Utilities is minimizing the lTHM issue, 
along with other consumer complaints In order to maximize company profits. Can Aqua Utilities identify where the additional 300% 
income revenue will be expensed in terms of improved product to the consumer? Can the Public Service Commission justify an 
out of state "Private-for-Profit" company taking advantage of customers in Chuluota, FL that have no recourse for altemate 
suppliers??? Please HELP - the citizens of Chuluota, Seminole County Florida are being victimized - we are requesting 
immediate assistance. 

Also - there seems to be various "there's nothing we can do, contact the FL Public Service Commission" responses to my (our) 
requests - including an auto response from Governor Christ. I am stating here- as a matter of record, if there are any health 
issues regarding myself or my family that can be attributed to the product provided by Aqua Utility - I will seek the advice of an 
attorney in this matter and shall also consider Class Action Litigation in accordance with the other members of this community, 

Should there be any question - or if you wish to contact me - please feel free to do so at the address and phone number listed 
below. 

Joseph C. Gibbons 
182 Velveteen Place 
Chuluota, FL 32766-6022 

oris-- 
(321) 299-7274 

From: Merkt, Diane [maiIto:dmerkt@seminolecountyfl.gov] 
Sent: Wednesday, May 30, 2007 4:56 PM 
To: Gibbons, Joe 
Subject: RN: Aqua Utilities Response 

FYI. Just received from the Environmental Health Coordinator at the Public Health Dept. in Seminole. 

Diane Merkt for 
Commissioner Bob Dallari 
District 1 
Board of County Commissioners 

407-665-7958 fax 
407-665-721 5 ph 
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From: JohnW-Cochrane@doh.state.fl.us [mailto:JohnW-Cochrane@doh.state.fl.us] 
Sent: Wednesday, May 30, 2007 4:41 PM 
To: Merk, Diane 
Cc: Mike-Napier@doh.state.fl.us; JohnW-Cochrane@doh,state.fl,us; Joyce-Bittle@doh.state,fl.us; Denise-Ward@doh,state.fl.us; 
Gloria-Rivadeneyra@doh.state,fl.us; Anita_SaJlas@dohstate.fl.us; Jeff,Prather@dep.state.fl.us; paul.morrison@dep,state,fl,us 
Subject: Aqua Utilities Response 

The attached is our response to public health issues identified in the emails sent for our review. 
The Seminole County Health Department is available to help residents understand these issues if needed. 
We are not subject matter experts in THM’s but have access to those who are. 
John W. Cochrane 
Environmental Manager 
Seminole County Health Department 

-****Florida has a very broad Public Records Law. Virtually all written communications to or from State 
and Local Officials and employees are public records available to the public and media upon request. 
Seminole County policy does not differentiate between personal and business emails. E-mail sent on the 
County system will be considered public and will only be withheld from disclosure if deemed confidential 
pursuant to State Law.****- 

-****Florida has a very broad Public Records Law. Virtually all written communications to or from State 
and Local Officials and employees are public records available to the public and media upon request. 
Seminole County policy does not differentiate between personal and business emails. E-mail sent on the 
County system will be considered public and will only be withheld from disclosure if deemed confidential 
pursuant to State Law.****- 

This e-mail is intended solely for the intended recipient or recipients. If this e-mail is addressed to you in error or you othetwise receive this e- 
mail in error, please advise the sender, do not read, print, forward or save this e-mail, and promptly delete and destroy all copies of this e-mail. 

This email may contain information that is confidential, proprietary or secret and should be treated as confidential by all recipients. This e-mail 
may also be a confidential aftomey-client communication, contain attomey work product, or otherwise be privileged and exempt from disclosure. 
If there is a confidentiality or non-disclosure agreement or protective order covering any information contained in this e-mail, such information 
shall be treated as confidential and subject to restriction on disclosure and use in accodance with such agreement or order, and this notice shall 
constitute identification, labeling or marking of such information as confidential, proprietary or secret in accordance with such agreement or 
order. 

The term “this e-mai1”includes any and all attachments. 

+ * + + + * + . + + . + +  

+ + + + * + + + + + + + +  
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SAMPLE DATE I TTHM (&L] RAA &a) 
Sscond Quarter 2006 176.8 748.9 

Fourth QU8d8r 2006 147.6 141.6 
First Quarter 2007 761.5 753.3 

- -. - Third Quarter 2006 727.3 735.5 

For Aqua Utilities Florida Customers in Chuluota (PWS # 3590186) 

_ _  

Responsible Person 

Patrick Farris 

Phone Number 

1352) 787-0980 

Please share ?his information with ell the other peopk who drink thls water, especially those who may not 
have melved &is notice directly (for exampk, people in apartments, nursing homes, schools, and 
businesses). You can do thls by posting this no&e In a public place or distributing copies 6y hand or 
mail. 

System Name 

Chuluota Water System 

System PWSlD ## 

FL3590186 

Aqua Utilities Florida (Street} 

P.O. Box 490370, Leesburg, FC. 34749 
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Aqua Utilities Response 
5/30/07 
4:30 PM 

The Seminole County Health Department has reviewed the material sent by 
Commissioner Dallari’s ofiice at - 2:20 PM today and can make the following statements 
based on conversations with our Bureau of Drinking Water and the department’s 
toxicologist. We are awaiting a call back from the Florida Department of Environmental 
Protection regarding the operational and regulatory requirements for this water system: 

Trihalomethanes at less than or equal to 80 micrograms per liter of drinking 
water pose no risk of cancer in humans. 
Trihalomethanes at twice the level of 80 micrograms per liter of drinking water 
MAY pose a slight increase in cancer risk over a lifetime of exposure assuming 2 
liters of consumption per day but the threshold is not definitely defined.. 
Typically maximum contaminate levels set by the US EPA are many times lower 
than thresholds expected to cause human health effects. 
Persons who are concemed about the levels of Trihalomethanes in their drinking 
water may decide to install an activated carbon filter at the point of use for 
drinlung water, typically at the kitchen sink. Activated carbon filters have been 
proven to effectively remove these contaminates. These filters will be National 
Sanitation Foundation approved for this use. 
The route of exposure is ingestion and therefore bathing or washing clothes in 
water is not an issue based on the levels identified. 
Statements in mails indicate that the drinking water pressure is at a minimum of 

25 psi; Pressures at greater than or equal to 20 psi are considered by the Florida 
Department of Health and the Florida Department of Environmental Protection to 
be satisfactory. Pressures below this threshold require the issuance of 
precautionary boilhottled water notices. Testing by the health department of the 
bacteriological water quality based on a recent complaint has been satisfactory. 
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Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 31,2007 958 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9385 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, May 30, 2007 2:02 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9385 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Mark Ross 
Telephone: 4074167027 
Email: mark.ross@siemens.com 
Address: 295 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Mark Ross 
Account Number: 
Address: 2 9 5  Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I moved to my current address from the city of Oviedo which is 3 miles away. 
bill has increased by 500% (from $50/month to $250/month), not to mention the questionable 
water quality. 
to the inflated prices that Aqua Utilities charges for water/sewage service in this area. 
I would like to give you the benefit of the doubt that you are actually following your 
mission statement and ensuring that the community is receiving safe and afordable water. 
Please tell me what is being done to rectify this issue. 

My water 

I have been told by others that your organization has turned a blind eye 

mp- 
COM 

m- 
=R I 

I =L - 
m- 
RcA - 
SCR 

SEC 
mi - 1 
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@!!!!pplica!ion for a Rate Increase in 
P.tachua, Brevara, l-lighlmds! Lake, Lee, Marion, Orange, Fk 1 ConsumerCompondence 

P2ik, PGtnam, Sgrmale, Smter, Voiusia, and \ldastlington CC.I Page407 of843 

Nam 

Aqua Utllitles Florlda, Inc. 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washin@&E”es DY 

Aqua Utilities Florida, lnc. 
I 

D O C K E T  NO. 0 8 0 3 8 8 - W S  

If you want to let the Public Service Commission know how you feel abou-se, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file‘of this docket. 

~~~ 

C O N S U M E R  C O M M E N T S  

Fold and tape - see back for address 
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Dear Sirs, 

As a resident of Lake Osbome Estates in Palm Beach County, I am writing to protest Aqua 
Utilities Florida, Inc.'s request to increase rates to our community. As I understand it: 

1. AQUA is the middle man which supplies us with water that is pumped, treated, and 
distributed by the City of Lake Worth, and it is Lake Worth Utilities that is 

responsible for the maintenance, repair, and improvements to the distribution system 
that supplies AQUA with that water which comes to us. Since the City of Lake Worth 

maintains the water system, AQUA should not be allowed to increase their rates 
based on planned improvements in our area since they would not be the ones doing 

it, if such a plan was ever executed. 

million spent by AQUA (since beginning operations in Florida in 2003) to improve 
water service has been spent on improvements to our neighborhood. And since the 

above (Paragraph 1 )  is true, non should be expected in the future. As well, there 
have been no upgrades or improvements to Lake Osbome Estates water supply lines 
in the last 20 years. No increases in rates should be granted on the basis of past 
improvements. 

3. AQUA does not supply wastewater collection, treatment, or disposal to Lake Osborne 
Estates. We are on septic tanks, and so improvements to a non-existent wastewater 

system would be impossible. Each resident is responsible for the service of their own 
tank. 

- -  
2. According to John M. Uharcik, COO for AQUA, absolutely no money of the $22 

4. Another goal, that Mr. tiharick states, is to equalize rates in each county. Lake 
Osbome Estates is the only residential ammunity that receives water from AQUA in 

Palm Beach County. We are a small community of appmx. 450 modest homes built 
in the late 50's/eady 60's where retirees and working families live. We are still 

suffering from hurricane damages, increased insurance rates, property taxes, etc..It 
is rediculws to think we could afford the cost of equalizing the rate for all of Palm 

Beach County. The proposed 600% increase should raise major flags to the PSC. 

Please keep AQUA from this outrageous and unjustified increase to the Lake Osbome 
Estates community. Thank you. Respecffully Submitted, Mrs. Cheryl Williams 
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Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Pain page410 of843 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington 

Aqua Utllltles Florlda, -1 lnc. o,+i~ & 
D O C K E T  N O  0 6 0 3 8 8 . W S  

0 6 d 3 b h L ~ k S  

.- ox w .::: 
I-3. - - 
xu- ,  

If you Want to let the Public Senrice Commission know how you feel about this casE. 
you may fill out this comment form and return it by mail, or seqd a fax to 1-800-511-0%Q. 

Correspondence will be placed in the file of this docket. 

- -- ,- - 2 G'> - ", 

v? i. i 

FL 

4 x. 

I 
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9:2g AM********** 
e CCA Official Filing 

5/31/2007 9:28 AM*********** 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 31 , 2007 9:24 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: Aqua utilities docket 060368 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Thursday, May 31, 2007 8:18 AM 
To: Ruth McHargue 
Subject: Aqua utilities docket 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, May 30, 2007 11:14 PM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING " M B E R :  9397 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Steven Harrell 
Telephone: 407-971-1455 
Email: harrelsc@cfl.rr.com 
Address: 384 Osprey lakes Circle Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Steven Harrell 
Account Number: 
Address: 384 Osprey lakes Circle Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 
This is addressed to the public service commission who approved an 136% interim increase 
in our water/sewer rate for polluted water. We've been receiving notices from Aqua Utility 
that they are in violation of EPA standards since 1st Quarter 2005 to present. Are you out 
of your minds! ! ! !  This will be the first of many complaints to the PSC idiots, Governors 
office, and Attorney Generals Office. 

1 
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Exhib~t KHD-1 ORIGINAL 
Application for a Rate Increase in 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington CW Iu-Q UJ 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orangs, Palm 

QaG - "X1.a 03 
(i, r , 

Name 

Address F f l d &  JJ- I 

3 2 j rq  - I 

I '  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

A +  Fold and t o p  - sea back tor address 
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Timolyn Henry 

From: 
Sent: 
To: 
CC: 
Subject: 

Ruth McHargue 
Wednesday, May 30,2007 2:27 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
060368 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: Webmaster 
Sent: Wednesday, May 30, 2007 11:17 AM 
To: Consumer Contact 
Subject: RE: My contact 

m- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl -I 
To: Webmaster OCL - 
- - - - -  Original Message----- 
Sent: Wednesday, May 30, 2007 11:12 AM I 
Subject: My contact =- 
Contact from a Web user 

RCA 
Contact Information: 
Name: Dennis Leones 
Company: self 
Primary Phone: 863-859-1200 
Secondary Phone: 863-859-1200 
Email: Carbfoot@aol.com 

Response requested? Yes 
CC Sent? No 

SCR ,- 

SGA 

SEC 

OTH 

Comments : 
There will be a meeting on June 13, 2007 at the Lakeland city hall for a hearing on a 
water raise for the general public. Since I will be out of town on this day, I want to 
give my comments on the hearings for Aqua Utilities. I feel we aren't paying enough for 
our water even though they raised our rates last month. They want another raise. 
Aqua Utilities should be given their request to raise our monthly payments as requested, 
which would be five times the amount we are paying now. 
water in my area than any other area in the state but I'm sure Aqua Utilities has a very 
good reason why they should increase their rates. 
trying to have the same profit level that Exxon does. 

Now that I hope my sarcasm is understood, remember this, you probably do not live in my 
area and don't know anyone who does. but i f  you vote for any type of raise, may you pay 
double what I do. 

I think 

I realize we are paying more for 

Maybe one of their reasons is they are 

Dennis Leones 
6318 Doe Circle West 
Lakeland, FL 33809 
863-859-1200 

1 
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Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, May 30,2007 2:25 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket number 060368 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: contact(3psc.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, May 30, 2007 9:34 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9377 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Laura Carlisle 
Telephone: 407-366-0829 
Email: carlisle5@bellsouth.net 
Address: 370 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Laura Carlisle 
Account Number: 
Address: 370 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I hope there is somebody out there that can help our community in our fight against the 
private water company, Aqua Utilities, from price gouging. All around us there are 
neighborhoods paying a quarter of what we pay for water. My bill thie month is $217! ! !  
This company is planning on doubling that in October! We never knew when we moved here 
that they we were going to have a private company taking care of our water needs. I've 
only known the county to do this. How can they be getting away with such price gouging 
when 2 minutes down the street in other neighborhoods they are paying $50-$60 a month! We 
tried to fight this 3 years ago and even went on television a few times, but to no avail. 
Now they're saying they plan on doubling this amount in months to come?!? We are all 
outraged! I hope you can advise us on where to go with this and I hope that this may not 
all be in vain. Thank you in advance f o r  any help you may be able to give us. 

PSC was contacted previously 

1 
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AOUA \ 
JOE LINDSEY 
11552 ROAD 678 

Lot: 1190365 Blodr: 
WEBSl€R, FL 33597-7617 

7-1 

0008853090628805 
THE WOODS 

Aqua Utilities Florida, K c  
762 W. Lancaster AvenUe 
6ryn Mawr, PA 19010-3489 e Mdil: custserv@aquaa"m April 24,2007 $ 51.07 May 16,2007 

Tel: 877.9672782 
Fw: 866.780.8292 

Questions about your water/sewer service? ... Contact us before the due date. 
TotalAmountDW DueDate Bill Date 

Meter Data Met€¶ size BiingPedod Days ReadType MeterReadirgs 
I 

97426117 518 04/12/07 31 Actual 402700 Gallons 

-/ zverage Daily Usage = 74 G a m 3  TotalDays: 31 Total Usage: 2,300 Gallons 
03/12/07 Actual 400400 

/ 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Current Water Charges ................................................... 
Current Sewer Cha rges .................................................. 
Amount Due OY16/07 ................................................... 

$ 45.80 
45.80 
0.00 

24.74 

Message Center 

1336564 

4 
28 
< 25' 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFQRMAlXON 
c__*__ -__ FL66003. 
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A m t  Number 

0008853090628805 JOE LINDSEY 
11552 COUNTY ROAD 678 - WEESTER, FL 33597-7617 THE WOOM 
Lot: 1190365 B l e  

AOUA 
Aqua Utilities Florida, Inc 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Maw, PA 19010-3489 e Mail: custserv@aquaamerica.com March 15,2007 $ 45.80 April 06, 2007 

Tel: 877.987.2782 Questions about your waterlsewer service? ... Contact us before the due date. 

Meter Data Meter Size Meter Readings U J  Units 

97426117 518 400400 Gallons 

Average Daily Usage = 67 Gallons TotalDays: 20 Total Usage: 1,900 Gallons 
398500 

Billing Detail Water Usage History 

........ .............................. Amount Owed from Last Bill ~...r $ 45.80 
Total Payments Received 45.80 
Balance 0.00 
Water Base Facility Charge 16.40 

1.900 gallons @ $0.00309 per gallon ................... 5.87 
Current Water Charges ................................................... 22.27 
Sewer Base Facility Charge ................................... 15.74 

1.900 gallons @ $0.0041 per giillon ..................... 

............................................... 
......................................................................... 

.................................... 

.................................................. 
Amount Due 04106107 ................................................... 
Current Sewer Charges 

$ 45.80 

Message Center 

1336564 Fl6600: 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 



AOUA - JOE LINDSEY 
11552 COUNTY ROAD 678 
WEBSTER, FL 33597-7617 
Lot: 1190365 Block: 

0008853090628805 
THE WOODS 

Aqua Utilities Florida, Innc 
762 W. Lancaster AvenW Fax: 866.7808292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamnca.com May 15,2007 $ 118.95 June 06,2007 

Tel: 877.987.2782 Questions about your waterlsewer service? ... Contact us before the due date. 

Meter Data Meter She Billing Perbd Days Read Type Meter Readings 

97426117 518 404800 
,. .---* 402700 
Average Daily Usage = 75 Ga Total Days: 28 Total Usage: 2,100 Gallcms 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
Current Water Charges ................................................... 
Current Sewer Charges .................................................. 
Amount Due 06/06/07 ................................................... 

$ 51.07 
51.07 

59.98 - 
58.97 - 

H 
;H 
$8 

< P" 

:": . . 
, .i 

Message Center 
Please note your account number is a 16digit number. The full 16-digits must be pmvided to ensure correct posting of your Aqua payment. 
Aqua Utilities flotida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by earl] 
would like to receive a free copy. please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquaulilitiesRorida.com to see yo 

8 g 7  2 8 2  
n 

F i H  IMPORTANT NOTICE SEE REVERSE SIDE FOR OTHER INFORMATION 
- - .  - .. c a r i r . .  Tn. 

1336564 
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IMPORTANT INFORMATION ABOUT YOUR DR, - --....I.. 
For Aqua Utilities Florida Customers in The Woods Water System 

Parameter 
TTHM 
HA45 

The Woods water system routinely monitors for the presence of drinking water contaminants, Test 
results from monitoring conducted during the past four quarters, through the fourth quarter 2006, 
showed that our system exceeded US. Environmental Protection Agency (€PA) standards, or 
maximum contaminant levels (MCLs), for total trihalomethanes (TTHM) and for haloacetic acids 
(HAAS). The MCL for TTHM is 80 micrograms per liter (ug/L), and the MCL for H M 5  is 60 ug/L. 
Compliance with the MCLs is based on a four-quarter running annual average (RAA), and the TTHM- 
and HAAS sampling results are summarized in the table below: 

(uglL) (uglL) 
108 80 
92 60 

I I RAA results I MCL 1 

Responsible Person 
Patrick Farris 

Phone Number 
(352) 787-0980 

System Name System Address (Street) 
The Woods CR 576 

System PWSID # 
FL6600347 Webster, FL 33597 

System Address (City, State, Zip) 

Page 41 9 of 843 
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W 

BEFORE THE PUBLIC SERVICE COMMISS ~ ~ g ~ ~ ~ ~ ~ ~ p o n d e n c e  
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER UV’I’ERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN SUMTER COUNTY, 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1, Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, hc .  (Utility) bas filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
December 1995, and this is the Utility’s first rate request since acquiring these systems in August 2003. Since then, the Utility will 
have invested nearly S 150,000 in your community’s infrastructure through 2007 to impr.ove the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of approximately $1,000 per customer. The upgrades include 
rehabilitating sand filters at the water treatment plant to improve water quality. For your wastewater system, the Utility is replacing 
deteriorating pipe that carries waste from collection points in the system to the sewage treatment plant. A mte increase is necessary for 
the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility’s office and Sumter County’s Clark Maxwell Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Clark Maxwell Library 

Sumterville, Florida 33585 
Phone: 3 52.5 68.3074 

1405 CR 526-A 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is agfollows: 
.. 2” 

Service hearings - June 20,2007 at 1O:OO a.m. and 6:OO p.m., at the West Pasco Government Cent&, Gouty  Commksion 
Board Room (Suite 160). 7530 Little Road, New Port Richey, Florida 34654, and June 27,2007 at’10?;00 a.m. and 6;OO p.m., 
at the Mount Dora Community Center Auditorium, 520 Baker Street, Mount Dora, Florida 32756. * 
Final hearings - October 24-26,2007 and October 29-30,2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

I 

4. Listed below are the Utility’s present and interim rates and proposed final water and wastewater rates, based on monthly billing. At 
the March 27,2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12,2007. 

t Q THE WOODS MONTHLY WATER RATES I 
~ Metersire ~ Present Interim Proposed 

Rates Rates Final Rates 

518 X 014 inch & S 16.40 42.97 32.72 

Rates Rates Final Rates 1 Total consumption $- 6 3.09 $ 8.10 1 e 6,001 (Residential) 
Over 6,000 (Residenflal) 10.83 

I Meter Size Present Interim Proposed 
Rates Rates Final Rates 

518 X W4 inch $ 15.74 $ 38.12 8 40.22 

Present Interim Proposed 
Rates Rates Flnal Rates 

Residential Gallonage Cap 6,000 6,000 6,000 
Resldentlal use to CaD S 4.10 S 9.93 S 17.00 

5 .  The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility’s Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. The Utility has requested a change in its Allowance for Funds Prudently invested (AFPJ) Charges as part of its rate request. The 
Commission will be reviewing the Utility’s @PI Charges in the pending case under Docket No. 060368-WS, and the Commission . 
intiy adjust hose charges if rhe Commission cieems that appro riare page 420 of 843 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm I 
I 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
w @ v  . ' 30 ;;; ,~ " '  !!}: f 

:> I l l ,  
Aqua Utilities Florlda, Inc. 

D O C K E T  N O .  0 6 0 3 6 8 - W S  I. ' J ',> , 
' l ' ! / j c  I c!&& c/ / ; i *  ,'. I 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket, 

~~ ~ ___~ 

C O N S U M E R  C O M M E N T S  





OR1 m r L k e t  No. 060368-WS 
9:05 AM*w~****** Kimberly H. Dismukes 

e CCA Official Filing 
5/30/2007 9: 05 AM** * * * * * *** * Exhibit KHD-1 

Consumer Correspondence 
Page 423 of 843 Timolyn Henry 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Wednesday, May 30,2007 9:03 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket 060368 

Attachments: FAX.TIF 

Please add attached fax to the above docket. 

~ 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: W: , 1 page(s) 

Wednesday, May 30, 2007 8% AM 

To CLK - Docket 060368 

From: NET SatisFAXtion 
Sent: 
To: Consumer Contact 
Subject: I 1 page(s1 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Wednesday, May 30, 2007 &OS AM 

______-__ - -___-___- -____________^_______- -  

Received On: 5/30/2067 0:03 AM 
Number of Pages: 1 
From (CSID): 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:00:49 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

XX.TIF (33 KB: 

1 
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0 
0 0 C K E T  N 0 ,  . C d O 3 6 8 T s  

A d d m  

If y6u waq! to let ths Fublic $ervlee Commission know hwyQU bet awut this case, 
YOU nuy fill out Hi comrnent form 817d return it by mail, or send 8 fax tc f-800-5':14603, 

Cdrrespaldenee will  br ,placed in the file of h i s  dmket. 

- ---,---- 

C O N S U M E R  C O M M E N T S  I _. 

d 
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ORI G I NAI) 
3:23 PM********** 

CCA Official Filing a 
5/29/2007 323 PM*********** 

From: 
Sent: 
To: 
cc: 
Subject: 

add to docket file 

Ruth McHargue 
Tuesday, May 29,2007 3:16 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket file 060368 

- - - - -  Original Message----- 
From: contactG9psc.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, May 29, 2007 1:17 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9366 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Laura Carlisle 
Telephone: 407-366-0829 
Email: carlisle5@bellsouth.net 
Address: 370 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Laura Carlisle 
Account Number: 
Address: 370 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I want to know how Aqua Utilities can get away with their price gouging!! We have no other 
choice, which means we have to take it. All around us there are houses paying $50 - $60 
f o r  water. My water this month was over $ 2 0 0 !  I have a 4 bedroom and 2.5 baths with an 
above ground pool (nobody even uses it). I've had all this before and only living a few 
minutes from here, yet my water has tripled and quadrupled before my very eyes! How come 
nobody is helping us? We've been on the news several times and nothing has been done. NOW 
Aqua Utilities is going to double what they charge now! I can't move, so what is your 
solution? 

1 
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CCA Official Filing 
ORIGiNA'b 

Timolyn Henry 

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: Docket file 

Attachments: FAX.TIF 

Tuesday, May 29,2007 3:13 PM 

Timolyn Henry****** 1 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 426 of 843 

Please add attached fax to docket file. 
Thanks, 
Ruth 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subjee  FW: , 1 page@) 

Tuesday, May 29, 2007 1:34 PM 

To CLK for docket 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: I 1 page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ - - - - - - _ - - - - - - - - - - - - -  
Received On: 5/29/2007 11:36 AM 
Number of Pages: 1 
From (CSID): 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:00:48 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Por t  6 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

FAX.TIF (31 KB: 

1 
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Page 421 of 843 

If yoir w a v  to let the Fublic Service Commission know how ycu &,?I andut this case, 
you .iiey fill out this cominent form s?,d retcrrn it by mall, or send a lax to 1 - 8 O W t  14603 

CortespOld9nGe will be placed in the file of W i S  dxket. 
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CCA Official Filing 
5/29/2007 2:53 PM*********** 

Timolyn Henry 

From: 
Sent: 
To : 
cc: 
Subject: 

Add to docket file. 

Ruth McHargue 
Tuesday, May 29,2007 250 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket file 0606368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Friday, May 25, 2007 4:55 PM 
To: Consumer Contact 
Subject: E-Form other Complaint TRACKING NUMBER: 9345 

Complaint filed with PSC 

Select County: POLK 
CUSTOMER INFORMATION 

Name: Emilio Ramos 
Telephone: (863) 859-5897 
Email: eramos.5ltBverizon.net 
Address: 5614Driftwood Dr. Lakeland 33809 

BUSINESS INFORMATION 

Business Account Name: Emilio Ramos 
Account Number: 0009042730646782 
Address: 5614Driftwood Dr. Lakeland Florida 33809 

Timolyn Heny******l 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 428 of 843 

COMPLAINT INFORMATION 

Complaint: other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I have recieved a another legal notice about a hearing on increase utilities servive Ihave 
explained I cannot be Present at the hearing but here are some of my comments There have 
been no improvments in this area only repair and maintance. there is no fire hydrant in 
this area and it is my understanding that by state law and fire marshal regulation that 
there should be a fire hydrant covering one thousnd feet in each direction. Insurance 
companies penalize us for no fire hydrant in the area. Also my water bill has increased 
$32.00 more than what the bill use to be. Thank You 

- Emilio Ramos 
PSc was contacted previously 

1 
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Timolyn Henry Page 429 of 843 

From: Ruth Mcflargue 

Sent: 
To: Timolyn Henry 
Cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: FW: Docket #060368-WS 

Tuesday, May 29,2007 2:49 PM 

Please add to docket file 

CMP 

- 
CTR - 
ECR 

L 
OPC 
RCA 

SCR 

From: Gary Schwerdt [mailto:gschwerdt@cf1.rr.com] 
Sent: Friday, May 25,2007 5:42 PM 
To: Consumer Contact 
Subject: Docket #060368-WS 

SEC 
OTH 

As a resident of Osprey Lakes in Chuluota, FL, I recently received a notice of hearing on a proposed rate increase from Aqua 
Utilities. 

The current water quality provided by Aqua Utilities is far below reasonable standards. So far below, in fact, that I'm shocked to 
learn that the PSC would entertain raising rates that are already exhorbitant, especially when the quality of water is not fit for 
human consumption or for bathing. 

Here's an interesting observation you might consider related to the quality of the water. When you wash your car with this stuff, 
there's so much residual particulate in the water that the car is covered in paste once it dries. And we're supposed to drink this 
stuff? And pay ultra-premium rates? 

Residents here will not tolerate an increase. It is unacceptable to continue funding such poor water service, or to have us fund 
new attempts to raise the quality of water. If we were currently under reasonable rates, it might be more understandable. But 
under the exhorbitant rate structure now in place, any sane-minded individual would ask how the utility was granted such a 
ridiculuously high rate in the first place -- much less consider granting a rate hike, or to accept the poor quality of the water. 

If the Commission is required to set rates that are just, reasonable, compensatory, and not unfairly discriminatory, then the current 
rates are a complete failure of the Commission's charter. 

To state that the determination of appropriate rates for service is based on the use of a rate of return methodology as set forth in 
Chapter 367, Florida Statutes, does nothing to address the quality of water received via that methodology. The PSC states that 
the "staff performs a thorough analysis and solicits customer comments for consideration." Can we really have faith in this 
"thorough analysis" when it's the same process that brought us to the current dilemna of sky high prices and muck-low quality? 

Given the crisis we have already with our water, raising rates in exchange for better quality seems implausible. 

Please add my name to your interested persons list so that I can receive all public documents related to this matter. Thank you 
very much. 

Gary Schwerdt 

5/29/2007 Page 429 of 843 
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AQUA Utilities, Florida 
762 W. Lancaster Ave 
Bryn Maw, PA 1901 0-3489 
Attention: Management 

Re: Irregular billing 

Dear S i r M s  

This is to call to your attention that you are double billing in an irregular cycle. Why? 

I mailed my April check ( dated 5-6-07 for $69.18 due April 16) before the due date. 
You then billed me for that amount plus $89.87. (Total $159.05 due June 1,2007) 

You sent me the second statement as due for a total of $159.05 by June 1,2007. 

This seems to me to be double billing, plus it appears that we are delinquent. I want a 
written explaination of what you are doing to your customers with this type of billing. 

Also, we used less water but were charged more for the second bill. We are aware that 
you are asking the Florida Public Service Commission to double our water rate as well as 
to double our wastewater rate. 

Please explain how you are able to double bill and the irregular billing system you are 
using. This also happened a few months back. When I called the toll fkee number to 
inquire, a man told me to ignore one bill. Many people in our area are on fixed incomes. 

Frankly, you are causing me to distrust you and I have concern for we consumers. I look 
forward to an explaination. I also request Florida Public Service Commission look into 
thismatter. Thankyou. 

,L&Tfi&d I 

Harold F. and Sue T. Miller 

CC: Florida Public Service Commission a& 368-  &!s 
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Exhlblt KHD-1 
Consumer Correspondence Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, , Page432 of843 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

e 
c, 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

Name r 

If you want to let the Public Service Commission know how you feel about this case, 
you may f i l l  out this comment form and return it by mail, or send a fax to 1-800-511-0809. ' 

Correspondence will be placed in the file of this docket. 

r C O N S U M E R  C O M M E N T S  

W Fold and tape - sea back for address 
Page 432 of 843 tb?e&I 3 
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ORIGINAL. 
Application for a Rate Increase in 

'% Page 433 of 843 

e 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,?'ib 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by' 2, 
y&, 9. 

* /- -$. /, +,, 
446 + Aqua Utllltles Florida, Inc. 

+# 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

Name R , c h G R  d .<,A 5 

5 A ; S  u / h A  -FL 3 2  

Address L//s f , m e  R 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0800. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

I /  .. ' 

U I 

Fold and tape - see back for address 
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I Exhibit KHDl P.iachua, BrevaTd, Highlands, Lake, Lee, Marion, Orange, 'a!? Beam Pss=o Consumercorrespondence 

Pdk,  Pc;tnam, Seminole, Sumter, Vo!ilsia, and Waskrngton Ccunties by (f':. .: " page434 of843 

Name 

Aiaua Utllltfes Florlda, Inc. 
D O C K E T  N O .  0 6 0 3 d Y - W S  

If : i a ~  wars! 10 let the PubliGService Commission know how you fw srnou: tb41.s case, 
)'DU may fill out this corrnept form ar,d retum i! by mail oi  send a fax tc i -8OO-5' 1-0803 

Correspoidence wi i be placed in the fiie of this c! Xke!. 

: 
I------ 

------I_----.-.- ..-A I 

Fo!d end tape -. see back for rddrasr, 
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e 
May I, 2007 

-k To Whom It Concerns; 

This letter is being wriien in referance to Docket # 060368-WS . We are+; 
opposed to the hardship that this suggested increase in our base utilities $t$,,, 

unfair amount to request. Please do not allow private enterprises to place the 
burdens on our community, we respect that you are there to protect us from this 

SIMPL C A N d o T  B E  ~ B s o P 6 E b  O N A  frxeb /n/co 

<', 2s 
Q. 

t 

impose on retired and fixed income residents of Rosalie Oaks. It is an unjudwd,-, / -  
').'> 

unreasonable increase. A O\(ER 200 .s/, /NCRC4SE UJ~IHJAJ 

Y Sincerely, 

u 

M R w o  SUPPORTER OFWE HWANE SOCIEIV ff WE UNITED STATE8 

I Jean L. Latriqw 
' 3009 Harbor Pointc br 

Lake Wales FL 33898 
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Am: Kim 
Florida Public Service C o d s s i o n  
2540 Shumard Oak Blvd 
Tallahassee, Florida 32399-0870 
Re: Aqua Utilities Docket 060368-WS 

Dear Ms. Kim: 
I am a resident of Unincorporated Lake County, Tavares, Florida and I am a concerned 
customer of Aqua Utilities Docket 060368-ws. 

I am a retired senior citizen on a fured income. I feel the proposed rate increase is both 
unfair and unjustified to the residents of Venetian Village. 

Aqua Utilities rates seem to be much higher than neighboring rates. 

28017 T a " i  Dr 
Tavares, Florida 32778 
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Timoly 
ORIGIN& 

12~24 PM********** 
CCA Official Filing 
5/24/2007 12:24 PM*********** 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 24,2007 11 5 7  AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
060368 

Please add to docket file. 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, May 23, 2007 8:19 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9324 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Jean Curran 
Telephone: 407-971-3426 
Email: flpacker@aol.com 
Address: 525 Yellow Tail 

BUSINESS INFORMATION 

Place Chuluota 

Business Account Name: Thomas Curran 
Account Number: 0009031020645673 
Address: 525 Yellow Tail Place Chuluota 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua 
Details : 
Reference: Docket # 060368-WS, Service 

32766 

Florida 32766 

Utilities Florida, Inc. 

area: Chuluota, FL 

Aqua Utilities has submitted a petition requesting approval for an increase in our water 
rates that will triple my water bill! We are already paying the highest rates for water 
in Seminole County. 
Utilities in the past 4 months, stating that our drinking water has contaminants that 
exceed the EPA's maximum contaminant level for total trihalomethanes, a cancer-causing 
agent. 

My husband is active duty Army, and was transferred to Virginia 9 months ago. 
trying to sell our house, so that my daughter and I can move up there to be with him. We 
have lost 2 potential buyers due to the water issues referenced above. 
blame them for not wanting to buy a house with contaminated drinking water and outrageous 

. water bills. The house is only 2 1/2 years old, and beautiful, but who's going to buy it 
if the monthly water bills are $300+ a month and the water is bad?????????? 
able to afford those bills (if they go through), and I won't be able to sell the house. 

Please tell me what I can do to prevent Aqua Utilities from sticking it to us homeowners 
in Chuluota! 

Thank you very much for your attention to this matter. 

To add insult to injury, I have received 2 notices from Aqua 

I have been 

I personally don't 

I will not be 

1 
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5/24/2007 12:24 PM* * * ** * * *** * 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 24,2007 1 1 :55 AM 
Timolyn Henry 
Matilda Sanders; Chervl Bulecza-Banks 

Please add docket file 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, May 23, 2007 8:12 PM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 9323 

Complaint filed with PSC 

Select County: SUMTER 
CUSTOMER INFORMATION 

Name: Maggie Bowen 
Telephone: 352-568-3353 
Email: ghancockc@embarqmail.com 
Address: 11582 County Road 678 webster 33597 

BUSINESS INFORMATION 

Business Account Name: Maggie Bowen. 
Account Number: 000885325 0628820 
Address: 11582 County Road 678 Webster F1 33597 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 
The water bills are too high for the quality of water recieved! Waste or sewer charges are 
usually the same amount of water used when there isn't a meter to monitor waste water. 
Also, we have been told long term drinking of the water can cause many health issue's. 
Please look into the water problem for the community of Woods Subdivision. The majority of 
people in the neighborhood cant afford the water prices. 

1 
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Name 

D O C K E T  NO. 0 8 0 5 6 6 . W S  

If you want to let the Publlc Service Commission knDw how yoi feel about this case, 
you may fi i l  out this comment form and rettirn it by maii. or send 2 fax to 1-800-511-0899. 

Correspondence will be placed in the file of this docket. 

- - r 
C O N S U M E R  C O M M E N T S  i 

\ 
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From: WHITSON.JEREMIAH.Sl0 [WHlTSON.JEREMlAH.SlO@flsenate.gov] L?. - *; Sent: 
To: Ellen Plendl 

Cc: jrsculpt@hotmail.com 
Subject: FW: Water Rate Increase 

Thursday, May 03,2007 9:22 AM 

Ellen, 

Attached please find a second inquiry request into Aqua Utilities rate increases. 

Thank you in advance for your assistance with this matter 

J.J. Whitson 
Legislative Assistant to Senator Ronda Storms 
Phone: 850-487-5072 
Fax: 850-487-5485 

---- - _ . .  

From: Jim McGough [mailto:jrscuIpt@hotmail.com] 
Sent: Saturday, April 14, 2007 7:12 PM 
To: jpstakun@juno,com; STORMS.RONDA.WEB 
Cc: sungaty2002@yahoo.com; pbpainter@juno.com; charlesburton2@juno.com; dcroc@iopener.net; 
DeBrotrs@aol.com; jimmy.john@juno.com; maadinse812@juno,com; SMOKEY5I@wmconnect.com; 
motorhome14@cox,net; Waterglide@earthlink.net; ralcal@juno.com; dnewell49@aurora.com; 
bknovak@stny,rr.com; jobenour@prodigy.net; patostrum@yahw.com; mpesci@msn.com; sixacross@yahoo.com; 
mdbum62@yahw,com; sondraar1960@yahoo.com; tcseerveld@yahoo.com; rcflyer@rogers.com; 
Irsterling@yahoo.com; skstone@ncats.net; alanddeb74@hotmail,com; welchptl@aol.com 
Subject: RE: Water Rate Increase 

From James R. McGough 

Owner 4826 Elwana Way m- 
Zephyrhills, F1 33541 

Dear Senator Strom, 

RE: Aqua Utilities rate increase request. RCA 

=- 
SEC 
0l-I - 

- Aqua's stated reason for their proposed rate increase was twofold: 

--Investing $240,000 in infrastructure 

--No rate increase in past four years 

Regarding the first reason--Allowing a 10% salvage value and accelerated depreciation Aqua's income 
tax (Fed and Florida) will decrease by about $80,000. That is $80,000 income taxes they would 
otherwise have paid-Le., a net addition to net income they otherwise would not have. Thus leaving 
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‘ c  e e 
about $1 60,000 ($240,000 - $80,000) investment to be recovered. Question is: how much must 1 
increase per customer for Aqua to recover the remainder of their investment. Assuming 100,000 
customers a one-year rate increase of $1.60 per customer would result in a one-year recovery of their 
investment. 

Regardiing the second reason--Inflation certainly raises corporate costs and, therefore can be expected to 
result in rising prices. We customers have no access to Aqua’s audited financial Income Statements so it 
is not possible to analyze their net income (net of extra ordinary items) over the past four years. I 
would think reasonable a 10% return on investment (annual net income as a percent of net investment --- 
fixed assets less depreciation plus inventories receivables). A THREEFOLD INCREASE IN RATES 
SOUNDS UNREASONABLE. 

Also, will Aqua reduce their rates once their investment in infrastructure is recovered???? (Somehow i 
DOUBT IT!), 

Would appreciate receiving your views on this subject. 

Re spec t fully yours , 

James R. McGough 
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ORIGINAL 
* -. p 

Ellen Plendl 

From: 
Sent: 
To: 
Subject: 

Brimmer-Caton, Patricia [Patricia.Brimmer@myfloridahou. - 
Wednesday, April 25,2007 11 59 AM 
Ellen Plendl 
FW: From 'Write Your Representative' Website 

Hi Ellen, 

Can you find out anything regarding Mr. McGrath's issue. 

Trish Brimmer-Caton 
Senior District Assistant for 
Representative Sandy Adams 
District 3 3  

407-977-4022 fax 
trish.brimmercaton@myfloridahouse.gov 

407-977-4020 

- - - - -  Original Message----- 
From: Adams, Sandy 
Sent: Wednesday, April 25, 2007 11:54 AM 
TO: Brimmer-Caton, Patricia 
Subject: FW: From 'Write Your Representative' Website 

Sandy Adams 
State Representative, District 3 3  
2074 Winter Springs Blvd. 
Oviedo, Florida 32765 
4 07 -977-4020 

- - - - -  Original Message----- 
From: mmcgrath@masseyservices.com [mailto:mmcgrath@masseyservices.com] 
Sent: Monday, April 23, 2007 11:44 AM 
To: Adams, Sandy 
Cc: mmcgrath@masseyservices.com 
Subject: From 'Write Your Representative' Website 

Mark .McGrath 
616 Red Pepper Loop 
Chuluota,Fl 32766- 
(407) 468-7552 

04/23/07 11:44 AM 

To the Honorable Sandra Adams; 

Hello Ms. Adams, 

I am a homewoner in "The Trail subdivision on Snor 

- r 
-4." 

Hill Rd. in Chuluota. I wanted to 
make you aware of a serious problem we are having in the Chuluota area with our water 
rates. 
in all of Central Florida. 
now. 

C u r r e n t l y  we are paying some of the highest water rates in Seminole County if not 
We have accepted these high rates without complaining until 

The current owners of our water plant, "Aqua Untilitiestt, has given us written notice that 
our rates will go up 2 to 3 times our current rate. 
The average water bill in our community is $180 per month currently. 
Aqua Utilities has a hearing in August of this year to raise this monthly cost 2 to 3 

1 
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times phe current.rate. Our ew monthly water bill will be $350 and $500 
m8nth. This is totally unaffordable. 

Docket NO. 060368-WS 
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Exhibit KHD-1 
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Page 443 of 843 

My neighbors and many others in other Chuluota subdivision are getting together to see 
what we can do to stop these increases. As one of your supporters we need any help you 
can provide €or us. 

Please contact me if you can provide support. 

Your Friends in Chuluota. 

Mark McGrath 

2 
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Ellen Plendl 
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From: WHITSON.JEREMIAH.Sl0 ~HITSON.JEREMIAH.S1O@flsenate.gov] 

Sent: 
To : Ellen Plendl 

Cc: JPSTAKUN@JUNO.COM 
Subject: FW: Water Rate Increase 

Thursday, May 03,2007 9:16 AM 

Ellen, 

Attached please find correspondence sent to Senator Storms from Mr. Stakun regarding Aqua Utilities Florida, 
Inc. 

Please assist Mr. Stakun in filing a complaint with the PSC. 

Thank you in advance for your assistance with this matter. 

J.J. Whitson 
Legislative Assistant to Senator Ronda Storms 
Phone: 850-487-5072 
Fax : 8 5 0-48 7 -5 48 5 

--____--____________---------------------- 
From: Paul Stakun[SMTP:JPSTAKUN@JUNO.COM] 
Sent: Saturday, April 14, 2007 4:54:49 PM 
To: STORMS.RONDA.WEB 
Cc: sungary2002@yahoo.com; pbpainter@juno.com; charlesburton2@juno.com; 
dcroc@iopener.net; DeBrotrs@aol.com; jimmy.john@juno.com; 
maadinse812@juno.com; SMOKEY51@wmconnect.com; motorhomel4@cox.net; 
Waterglide@earthlink.net; ralcal@juno.com; jrsculpt@hotmail.com; 
dnewell49@aurora.com; bknovak@stny.rr.corn; jobenour@prodigy.net; 
patostrum@ya hoo .com; mpesci@msn .com; sixacross@ya hoo .corn; 
mdbum62@yahoo.com; sondraarl96O@yahoo.com; tcseerveld@yahoo.com; 
rcflyer@rogers.com; Irsterling@yahoo.corn; skstone@ncats.net; 
alanddeb74@hotmail.com; welchptl @aol.com 
Subject: Water Rate Increase 
Auto forwarded by a Rule 

Dear Senator Storms, 

SEC 

I'm not sure if you are the correct person to direct this issue to, but I'm appealing to your good sense of 
fairness regarding the notice of water rate increase that we recently was informed of. 

We are served by Aqua Utilities Florida, Inc. and are part of Zephyr Shores district in Zephyrhills. 
Today, we received notice that Aqua Utilities is petitioning for a rate increase that will ultimately result 
in a 300 percent increase. Currently, our water rates have been much higher than other suppliers in the 
area. This rate increase proposal is outrageous to say the least. Let me detail the announcement: 

Present water rate for 518 by 314 inch meter: $6.30 per month 
Interim Rate increase to: 6.53 per month 
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Proposed final rate: 

Present sewer rate: 
Interim rate increase to: 
Proposed final rate: 

Page 2 of 2 

Docket No. 060368-Ws t 
Kimberly H. Dismukes 

Consumer Correspondence 
18.52 per month Exhibit KHD-1 

$1 1.39 per month 
16.09 per month 
16.90 per month 

Page 445 of 843 

I find this increase a bitter pill to swallow especially considering that the water tastes so bad. I urge you 
as my state senator in district 10 to fight against this. I would also appreciate your direction to other 
state lawmakers that can also assist us in this matter. Knowing how these companies propose 
outrageous increases and be ultimately satisfied with a moderate increase is another tactic that I find 
unseemly. 

I await your response. 

Sincerely, 
Joseph P. Stakun 
35 1 13 Danny Drive 
Zephyrhills, FL 33541 
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Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, May 23,2007 3:30 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket file 

Please add to docket file. 

- - - - _  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, May 23, 2007 2:26 PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9315 

To CLK Aqua Utilities docket 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, May 23, 2007 2:09 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9315 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: ERIK SOMMERFELD 
Telephone: 407-977-1740 
Email: TSLIZARD2@BELLSOUTH.NET 
Address: 491 GR?NITE CIRCLE CHULUOTA 32766 

BUSINESS INFORMATION 

Business Account Name: ERIK SOMMERFELD 
Account Number: 
Address: 491 GRANITE CIRCLE CHUZUOTA Florida 32766 

Docket No. 060368-ws 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer correspondence 
Page 446 of 843 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I HAVE RECEIVED TWO NOTICES FROM AQUA UTILITIES SINCE MOVING HERE LESS THAN A YEAR AGO. 
BOTH NOTICES STATE, AND I QUOTE, 
EXCESS OF THE MCL OVER MANY YEARS MAY HAVE PROBLEMS WITH THEIR LIVER, 
NERVOUS SYSTEM, AND MAY HAVE AN INCREASED RISK OF GETTING CANCER". 
SCARED! 
BE ALLOWED TO HARM MY FAMILY IN THIS SERIOUS WAY? 
RIDICULOUS RATES? 
PAYING. 
RELOCATE OUR FAMILY FOR A BETTER AND SAFER ENVIRONMENT. 
HEALTH AND SAFETY. I HOPE THAT OUR GOVERNMENT ACKNOWLEDGES THE IMMEDIATE IMPORTANCE OF 
THIS ISSUE. 
WATER TO SERVE OUR FAMILY. THAT IS WHY WE PAY FOR WATER AND SEWAGE SERVICE IN THE FIRST 
PLACE. IT IS ESSENTIAL FOR LIFE. 

"PEOPLE WHO DRINK WATER CONTAINING TRIHALOMETHANES IN 
KIDNEYS, OR CENTRAL 

I AM BOTH SHOCKED AND 
HOW CAN THEY HOW IS THIS LEGAL? HOW CAN THEY PROVIDE US WITH SUCH TOXIC WATER? 

NOW THEY WANT TO TRIPLE OUR ALREADY 

WE CHOSE SEMINOLE COUNTY TO 
I AM CONCERED FOR MY FAMILYS' 

OUR NEIGHBORS TWO STREETS OVER ARE ONLY PAYING A THIRD OF WE ARE 
WHAT KIND OF SCAM ARE THEY BEING ALLOWED TO RUN? 

WE AS TAX PAYING CITIZENS HAVE A RIGHT TO EXPECT SAFE, CLEAN AND HEALTHY 

1 
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From: 
Sent: 
To: 
CC: 
Subject: 

Ruth McHargue 
Wednesday, May 23,2007 2:13 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: 352 793 5348,2 page@) 

~~ ~ 
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Attachments: FAX.TIF 

Please add the attached fax to the docket file. 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: 

Wednesday, May 23, 2007 1:53 PM 

W: 352 793 5348,2 page@) 

To CLK Aqua Utilties Docket 060368 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subjeck 352 793 5348,2 page($ 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Received On: 5/23/2007 12:47 PM 
Number of Pages: 2 
From (CSID): 352 793 5348 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:Ol:OO 
Transfer Speed: 26400 

Received Status: Success 
Number of Errors: 2 
Port Received On: RockForceOCTO+ Port 6 - - - - - - - - - - - -_ - - - -_ - - - - - - - - - - - - - - - - - - - - - - - -  

=AX.TIF (30 KB; 
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0 

For your information 

MAY 232007 
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DATE: 5/23/07 
TO: FLORJDA PUBLIC SERVICE COMMISION 
FROM: JOSEPH CABANA 
SUBJECT: AQUA UTILITIES INCREASE 

THIS MEMO IS TO W O R M  YOU THAT WE IN THE WOODS SUBDIVISION NEED YOU 
KNOW TKAT THE AQUA UTULITIES FLORIDA INC. IS ASKING FOR A RATE INCREASE 
GREATER THAN 100%. THIS W WHO LIVE HERE FEEL IS WAY OUT OF LINE FOR 

PIPES IT CERTAINLY WAS NOT IN OUR COMMUNITY, I AM RETIRED AND ALWAYS 
AROUND AND NEVER SEEN THEM DONG ANY WORK ON PIPES EXCEPT FOR ONE 
LEAK. I HAVE TALKED TO A NUMBER OF PEOPLE IN THIS COMMUNITY AND NO ONE 
HAS SEEN THEM WORKING ON PIPES IN THlS COMMUNITY. MOST PEOPLE HERE 
CANNOT AFFORD A MORE THAN DOUBLE BILL AND ARE TOTALLY SHOCKED THAT 
THEY WOULD ASK FOR SUCH AN INCREASE AND THAT THE THE FLORTDA PUBLIC 
SERVICE COMMISION WOULD EVEN ENTERTAIN SUCH AN INCREASE. WE ALL FEEL 
THAT YOU NEED TO TAKE A CLOSER LOOK AT THIS. 

THE NON- SERVICES THAT WE RECEIVE FROM THEM. AS FAR AS THEM REPLACING 

THANK YOU 
JOSEPH CABANA 
3257 CR676 
WEBSTER, FL 33597 
(352) 793-5348 

PS. I AM FAXING THIS TO YOU 
BECAUSE YOUR E-MAIL DONT WORK 
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Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed fhal rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. a p  

w I.- 

Mr. Robert F. Jordan ’!Of *- 
13 14 Noble Court 
Leesburg, FL 34788-763 I * .y .  L 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beac&pasqq . 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counti&%y- 

> I, I 

Aqua Utilities Florida, Inc. i1-1 HAY 23 AH 
D O C K E T  N O .  0 8 0 3 8 8 - W S  j;p8p'i " c c ; ]  

J: l ' ' I / \*w'x  
CLERK 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape -see back for address 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, 

Polk, Putnam, Seminole, Sumter, Volusia, and 

Aqua Utilities Florida, Inc. I :MY 23 6:; l i :  
I. - *  i - 9  

, I .  . 
D O C K E T  NO. O B D 3 8 8 - W S  -. k , ; v ] , , d j ' .  ' " l ,Jb\ i j : t  

CLERK 
Mr. Victor. Gagnc 
I I 4  Vehci St 
Iiticilachcn. FL 32 148 

Name - 

Address 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

I 

~ ~ ~ 

Fold and tape - see back for address 
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Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pascb 

0 r 

n , C O N S U M E R  C O M M E N T S  #&At/ L W -  PrLc 
/ 

I- 

.-*-- 

I ,  

- 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by .1 

- \ -  

Aqua Utillties Florida, Inc, -!'1f4r23 d,y!,,., ?4 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

Name 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-856&1-0809. 

Correspondence will be placed in the file of this docket. 

SEC 

CTH - 

Fold and tape -see back for address 
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May 20,2007 

Re: Aqua Utilities Florida, Inc. Docket No. 060368-WS 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FI. 32399-0850 

Dear Florida Pubiic Service Commission, 

I attended the public hearing Wednesday, May 16,2007 at 6:00pm concerning 
the rate hike proposed by Aqua Utilities Florida, Inc. I am in agreement with the 
problems that the residents presented at the hearing, but am concerned also 
with the low level of customer service that they provide and with the condition of 
the underground potable water pipes that are old and in disrepair. 

Case in point is the attached Photograph that shows 5 separate splices on an 
approximately 8 foot section of waterline from my backyard that sprung a high 
pressure water leak for over 30 days before they would repair it, resulting in 
excessive flooding and erosion in mine and my neighbors backyard. 

Aqua Utilities Florida, Inc. has done few repairs on their underground pipe 
systems in the past. Obviously payments made to them haven’t gone to improve 
the condition of underground pipes as the photograph clearly shows. 

Sincerely, 

fvferceta Ambrose 
4930 SW 70th Terrace 
Gainesviile, FI. 32608 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington db;ritidd'%y ' -'I-' 

If you want to let the public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CMP ,- 

COM ,- 
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0 ORIGINAL 
May 1,2007 

-'r2J To Whom It Concerns; 

This letter is being written in referance to Docket # 060368-WS . We ai&&, 

impose on retired and fixed income residents of Rosalie Oaks. It is an unju I$&,;. 
unfair amount to request. Please do not allow private enterprises to place these 
burdens on our community, we respect that you are there to protect us from this 
unreasonable in crease. 

-(-. 

opposed to the hardship that this suggested increase in our base utilitiesQP, 2 4  

Sincerely, 
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CCA Official Filing 
5/23/2007 11:58 AM*********** 

Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 22,2007 558 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9306 

Complaint filed with PSC 

Select County: SUMTER 
CUSTOMER INFORMATION 

Name: Ronnie Skipper 
Telephone: 3527934326 
Email: skipp2775@earthlink.net 
Address: 11440 cr675w webster 33597  

BUSINESS INFORMATION 

Business Account Name: Ericka Skipper 
Account Number: 
Address: 11440 cr675w webster Florida 33597 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Hello, I'm trying to get help with detenning how Aqua can justify rasing thei rates so 
high. The base charge for sewer went from 16.40 to 42.97 and base charge for water went 
from 15.74 to 38.12 and water per thousand gallon went from 3.05 to 8.10 this acording to 
the Aqua customer service rep. I explained to her that I have a family of Two adults and a 
toddler and my water bill was normaily $60 to $80 on avg. This month my base charges 
alone were over $80 before taxes and before water charges. I've talked to alot of my 
nebijors and. I told them I would try and see what could be done.If you can advise me on 
what we can do I would appreache it. Thanks Ronnie Skipper 

1 
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CCA Official Filing e 
5/23/2007 11:58 AM*********** 

Timolvn Henrv 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 22,2007 550 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9305 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Walter Reid 
Telephone: 407-365-0778 
Email: wsr4@yahoo.com 
Address: 239 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Walter Reid 
Account Number : 
Address: 239 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Recent notices from Aqua Utilities Florida, Inc., have notified residents of 1) inferior 
quality by EPA standards, and 2) intent to increase rates. My complaint goes directly to 
these obiviously contrary notions. Why would I agree to pay more (than their already 
outrageous rates) for contaminated water? 
The answer is, I don't agree, and I plan to fight their increase, even demand a reduction, 
and to force them to provide me and my family with reasonably priced, healthy water. I 
don't think that's asking much. 

I can provide with this complaint copies of all documents I have recieved. 

Reference Docket # 060368-WS 

Thank you, Walter Reid 

1 
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ORIGINAL 0 
3:39 pM********** 

CCA Official Filing 0 
5/22/2007 3:39 PM*********** 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, May 22,2007 3:40 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: Aqua Utilities Docket 060368 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Tuesday, May 22, 2007 11:02 AM 
To: Ruth McHargue 
Subject: Aqua Utilities Docket 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us Imailto:contact@psc.state.fl.usl 
Sent: Tuesday, May 22, 2007 10:55 AM 
To : Consumer Contact ' Subject: E-Form Other Complaint TRACKING NUMBER: 9297 " t l ,  

I__- 

* A? 9.9 Complaint filed with PSC 

Select County: SEMINOLE -.? .- 
,"C' I .-3 - 

:-:, \ 
Email: james.mikell~us.army.mi1 -&' -u_ 

CUSTOMER INFORMATION 

Name: James Mikell 
Telephone: 407-971-1524 

Address: 540 Osprey lakes Circle Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: James Mikell 
Account Number: 0009035510646093 ".. 
Address: 540 osprey lakes Circle Chuluota Florida 32766 

, -.--. 

). - 

I. :;r, 
-.-u 

-- 
. - .  4 

"-- 

5 _I. ,.I 
=. 1: L, 

I 
3-Y COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Bottom line, the water and sewer fees are exceedingly high in the Osprey Lakes 
subdivision. 
despite the inability to pass the basic standards Aqua Utilities wants to increase the 
fees . 

This is compounded by the fact that drinking water fails EPA standards and 

1 have friends that live in Live Oak subdivision only a two miles away that pay half of 
what we pay in Osprey Lakes. 
postal mail with more specific details. 

Thanks in advance for hearing me out I will be sending you a 

Very Respectfully, 

J . A .  Mike Mikell 

1 

Page 460 of 843 



Page 461 of 843 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Tuesday, May 22, 2007 10:06 AM 
To: Ruth McHargue 
Subject: Aqua Utilities Docket 060368 

To CLK. Docket 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, May 21, 2007 6:16 PM 
To: Consumer Contact 
Subject: E-Fom Other Complaint TRACKING NUMBER: 9289 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Randall & Yvette Baldonado 
Telephone: 407-359-1462 
Email: cnnnom@yahoo.com 
Address: 251 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Randall Baldonado Account Number: 000893085 0636105 
Address: 251 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Ruth McHargue 
Tuesday, May 22,2007 3:40 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: Aqua Utilities Docket 060368 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
It is ridiculous that Aqua Utilities wants to hike UR the outraqeous rates that we already 
pay. 
pressure. 
help the consumers. 
what it costs and you can't do anything about it. 

The water is not even fit for consumption and you can't e;en get decent water 
Someone needs to investigate why they are trying to raise the rates again and 

When ever you call their customer service all they say is that is 

1 
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3:39 PM***W***** 
CCA Official Filing e 
5/22/2007 3:39 PM*********** 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, May 22,2007 3:39 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: Aqua Utilties Docket 060368 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Tuesday, May 22, 2007 1:56 PM 
To: Ruth McHargue 
Subject: Aqua Utilties Docket 060368 

To CLK 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usI 
Sent: Tuesday, May 22, 2007 1:56 PM 
To: Consumer Contact 
Subject: E - F o m  Other Complaint TRACKING NUMBER: 9300 

Complaint filed with PSC 

Select County: POLK 
CUSTOMER INFORMATION 

Name: Emilio Ramos 
Telephone: 863 859 5897 
Email: eramos.5lWerizon.net 
Address: 5614 Driftwood DR Lakelan 33809 

BUSINESS INFORMATION 

Business Account Name: Emilio Ramos 
Account Number: 0009042730646782 
Address: 5614 Driftwood DR Lakelan Florida 33809 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Docket no.060368-WS There has not been any improvment in this area only it: has been done 
maintnence & repair. We don't have any fire protection because the water dept. don't have 
any access to any fire hydrants in this area and that makes my insurance higher I believe 
they should do those improvments before they consider to raise the water and eewage. Lift 
stations have not been improved because canal water have access to the man hole and create 
sewage spill please take that into consideration if you have any questions please call me 
at (863) 859-5897 

1 
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. / I  

* w3g 

', 2 

%, 
The Capitol Q ',;p, , b:. 

Omce of Citizen Servic&b. 

Tallahassee, Florida 3 2 3 9 9 - w d /  '$ 

Telephone (850) 414-3990, SunCom 994-3990 
Fax (850) 410-1630, SunCom 210-1630 

BILL MCCOLLUM h q;, 
ATTORNEY GENERAL 
STATE OF FLORIDA 

May 15,2007 

Ms. Melissa Davis 
286 Velveteen Place 
Chuluota, Florida 32766 

Dear Ms. Davis: 

Attorney General Bill McCollum h re iv UT lette 
Ck?? 

r,'p.aA 

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to Is"p 

the Florida Public Service Commission, the state agency which regulates investor-owned utilitiCs" ' ' - 
including long distance carriers. The telephone number is (850) 413-6100, or toll-fiee (800) 3 4 & ~  ) 
3552 from within Florida. 

We hope this referral proves helpful. Thank you for contacting the Florida Attorney General's . - :TP:  .- 

Office. 

regarding Aqua Utilities. 
'y .I..) 

?CL -.-(-,* 
- . -.. V I  

/. , 
._-I- 

, ' \  

If you would like to keep current with news on Attorney General McCollum's efforts to fight 
fiaud please visit our website and subscribe to the Attorney General's weekly and monthly 

.., w+c) --- -...- I 
* &  . ., electronic newsletters: http://myfloridalegal.com/NewsBrie.nsf/Subscriber * -- !.-_.'.-.-. 

Sincerely, 

OFFICE OF CITIZEN SERVICES 
Florida Attorney General's Office 

OCSlalm 

cc: Public Service Commission 
Consumer Services 

RECEIVED 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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e 
May 3,2007 

A COMMUNITY NEEDS YOUR IMMEDIATE HELPlll! 

My name is Melissa Davis and I reside in Seminole County Florida. 
The community I live in is located In the newer portion of Chuluota 
Florida. We have the $am8 waterlsewer company as the older portion 
of Chuluota and we pay more than double what they pay. Our 
waterlsewer company ts Aqua Utilities which is a private for-profit 
company who gives no concern for Its customers, 

First and foremost, the water quality is the worst I've ever been 
exposed to and we are frequently receiving noticatlons about 
the poor quality and health risks associated with the use of the 
water. When I had a well I had stronger pressure! The water 
pressure out of any faucet or hose is atroctous and is 
throughout the neighborhood. 
Secondly, Aqua UtHlties has notified Its customers that they are 
changing some of the chemicals used to treat the water to 
Chloramines, They add a warning to this notice that those with 
certain health issues or those with fish tanks must use 
alternative water sources and make necessary 
accommodations. 
Thirdly, the costs for this terrible watdsewer are outrageous 
and they are asking for higher rates!l! Initially, we were told that 
the waterkewer rates are what they are because of the added 
expense In piping and other resources for the new homes. 
Then they requested and received an increase In waterlsewer 
rates using the guise that they need and want to make 
improvements to the equipment, Now, they are using the same 
excuse asking for an even higher and more outrageous 
increase for the same nasty waterlsewer! isn't the equipment 
costs part of doing business? Their profits are off the charts, 
they don't need to bleed us dry! 
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Our waterlsewer bills range in the hundreds!!! I am a single mom with 
one 9 year old son, We take campfboat style showers- wet yourself 
down, shut the water off, lather then rinse! In our own home! 1. do not 
wash my vehicle at home and use the irrigation only enough to keep 
my plants alive. There is virtually no grass left on my property 
because I cannot afford the water! I work full time and spend an 
average time of 70 hours a day at home, most of which is spent 
sleeping, I have invested in a water purifying system for my entire 
home, an expense I should not have had to reallze but felt compelled 
to due to health C O R C B ~ S .  

I am not alone. The entire neighborhood and the others around ours 
are suffering, We are at a point of needing to sell our homes yet can‘t 
because most people learn of the ridiculous waterhewer bills and 
know they can find similar homes else where. We love our homes 
and neighborhoods and don’t want to leave, We are all middle 
income famllies trying to provide the best we can for our children. 
Please help us stop this company from running us out of our homes. 
Aqua Utilities is based out of Pennsylvania and apparently has no 
concern for their Florida customers, 

Thank you, in advance for your immediate time and assistance, 

I 

5423i5L 
Melissa Davis 
286 Velveteen Place 
Chuluota FL 32766 

(407) 247- 6541 

RECEIVED 

TOTFIL P.02 
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. Id 

'-, *..>,, ' *a 

L. 

?6 
CHARLIE CRIST 

Governor Secretary of State 

May 14,2007 

MI-. Don Soule 
391 Velveteen Place 
Chuluota, Florida 32766 

Dear Mr. Soule: 

Thank you for your faxed letter dated May 12,2007. Unfortunately, the Florida Department of State 
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the 
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at 
contact@pcs.state.fl,us. The address is: 

CMP 

CG?,? 
'I 1 ,I " 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

0 - 8 . m  

fcF: 'I .-_ 

I hope this information proves helpfhl. 

Sincerely, 
Department of State 
Office of the Secretary 

Idmc 

R. k Gray Building 500 South Bronough Street 0 Tallahassee, Florida 32399-0250 
Telephone: (850) 246-6500 0 Facsimile: (850) 2456125 

WgdQB&P&fl*~ 





Denise Lingenfelter 
483 Gmnite Circie 
Chuiuota, FL 32766 
386446-24 1% (cell) 

40 7-9 7 7-22 4 3 (home) 
deeiing@cfl. rr com 

May 76, 2007 

To whom it may concern, 
Them will be 8 meeting held on June 26,2007 that is to 

be about tnphg the amount of our water bill!! It seems that 
we 0re only tslking about the new homes in Chuluoia. The 
people on the nexf street over h m  us are paying an 
average of $50.00 a month for water service now! We pay 
an average of $?SO.OO per month!!! What 1s the reason for 
that? why? Now they want to raise it!! Not just a lMe but 
almost triple what we ate paying now? $400.00 a month for 
water that has contaminants?!! Water that we don‘t even 
drink! Can’t drink!!! I do not even like to bathe in the water 
or wash my clothes in it, because the scent lingers on you 
and your clothes! I use mom scented products now 
bemuse l have fa mask the smell of the wster?! 
How can these people do this to us?! Is this legal?! 
Unfbdunately we don? have a choice in the matter 
because they are the ONLY water compeny sewicing the 

They have us by the balls!! There must be something we 
can do together to stop the raping of the people in our 
area!! Please help us! 
Thank You, Brett and Denise Lingenfelter 

8lB a!!! 

RECEIVED 
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8 I 

FLORIDA DEPARTMENT of STATE 
KURT 8. BROWNING 

Secretary of State 

May 16,2007 

Ms. Denise Lingenfelter 
483 Granite Circle 
Chuluota, Florida 32766 

Dear Ms. Lingenfelter: 

Thank you for your faxed letter dated May 16,2007, unfortunately, the Florida Department of State 
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the 
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at 
contact@ucs.state.fl.us. The address is: 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

I hope this information proves helpful. 

Sincerely, 
Department of State 
Office of the Secretary 

/dmC 
RECEIVED 

R. A Gray Building SO0 South Bronough Street 0 Tallahassee, Florida 52390-0250 
Telephone: (850) 245-6500 0 Faceimile: (850) 245-6125 

-@&&.fl.us 
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Consumer 

Polk, Putnam, Seminole, Sumter, Volusia, and Washivgtc.. - - . 

If you want to let the Public Service Commission know how you feel about th' !s case, 
you may fill out this comment form and return it by mail, or send ii fax to 1-800-511-0809. 

Correspondence will be placed in the fife of this dscket. 

.- 
C O N S U M E R  C O M M E N T S  
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-2 a- 

Ell4 by Aqua U t i l i t i e s  on water and sever  ra tes  
a t  R o s a l i e  Oaks Subdiv is ion ,  Ne s t r o n g l y  o b j e c t  
t o  such an enormous ra te  inc rease .  
As r e t i r e e s  on a fixed income, we o n l y  use our 
prope r ty  i n  t h e  subd iv i s ion  about 3 weeksends per 
month. Also s e v e r a l  widows a r e  i n  t h i s  subd iv i s ion  
and this i n c r e a s e  would put a hardship on them. 
P l e a s e  take this i n t o  cons ide ra t ion  when you 
rev iew t h i s  a p p l i c a t i o n .  

O h h l ;  5 5, /j* CLERK $, -1 d-. 

-4 r;; 

Respec t fu l ly ,  
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0 Application 'for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

0 
.& 1 2< .*.. 

.$. 
A ; 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by ... .' ..'! 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
I^- "3 

-1 
I ... b 
i 
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Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee F132399-0870 

May 18,2007 
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I am a concerned customer of Aqua Utilities! 

I do NOT approve of a proposed rate increase for Aqua Utilities: 

Docket ## 060368-WS 

There are a variety of rates and ours seems very high end. 

Thank you for your attention to this matter. 

Sincerely, 

28832 Tammi Drive C W  , 
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Exhblt KHD- I om Application for a Rate Inmase in 
e 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm 
’ ‘57) ..+ .... Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

I \/, I + Aqua Utillties Florida, lnc. 
D O C K E T  N O .  0 8 0 3 8 8 - W S  

8 

c.  

i 

- 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

__ ~~ 

C O N S U M E R  C O M M E N T S  

. ,  _ 1  

. - ?- ...... - 
. . . .  
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.W.- ...... ._. .. , .  . 



Docket No. 060368-WS 

. 

' . 

. 
VI 

. I 

',,, 

Kimberly H. Dismukes 
Exhibit KHD- 1 
Consumer ~orrespndence 
Page 476 of 843 Apprrcetion for a Rate lncreas QP i 

0 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palr 

i _" -.., 
. ..*.,~.. ._... 

. .. . ___ .. 

, .  . 
?.<, 

. I . . . . . I ^  
.. 
;:, ... 

. ..a,.."--. ... C.9 

f... .. 
~ , "':' 

:.-- ......._._ 

- 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

@jp[: , '! r'. . 
1- 

Aqua Utlllties Florida, Inc. 
r 

r i  ' (  

?; D O C K E T  NO. 0 8 0 9 8 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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r/,  './- Polk, Putnam, Seminole, Sumter, Volusia, and Washington COL , 
i". . I, Aqua Utilities Florida, Inc. 35 9 

D O C K E T  N O .  0 6 0 3 6 8 - W S  -2, "/ 
A- 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

Fold and tape - see back for address 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

I 

i4 .--. _ .  

0 
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If you want to let the Public Setvice Commirrlon know how you feel about this-., 
you may fill out thb comment form and return i! by WI, or send a fax to 1-800-51 1.0809. 

Camspondem @I be placed in the file ofthis dudcet 

C O N S U M E R  C O M M E N T S  1 

: . .-. p, 
, . i  .:.: 

.,I 1 
..I .". . . I 

Page 479 of 843 



Director, Division of the Commission Clerk 
and Administrative Services 
Florida Public Service Commission 
2450 Shumard Oak Boulevard, 
Tallahassee, F132399-0879 

Re: Aqua Utilities Florida 
Proposed Rate increases 
/30CK67 #' 06034s;- u/d 

Dear SirMadam: 

Enclosed is a copy of a proposed rate increase in my watedsewer bill. If I am reading it 
correctly, my bill is about to increase almost 300%. According to my calculations this 
means that Aqua Utilities would completely recoup their stated capital investment in 
improvements in Kings' Cove in less than two years. 

Present average rate combined waterhewer: $1 7.36 
Proposed final rate 51.41 
Difference: 34.05/month 

Aqua Utilities stated average 
capital improvement per customer: $750.00 

$750 divided by $34.05 is 22.03. 

Are the rates going to go back down after this 22 months? 

Joan G. Shook 
5239 Magnolia Ter. 
Fruitland Park, FL 3473 1 

CMP , 
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BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN LAKE COUNTY, FLOIUDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
January 1999, and this is the Utility's first rate request since acquiring these systems in August 2003. Since then, the Utility will have 
invested more than S3 15,000 in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of more than $750 per customer. The upgrades also include 
installing safety and security equipment at the wastewater treatment facility to comply with federal regulations. A rate increase is 
necessary for the Utility to-be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Lake County Library as follows: 

Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
3 12 W. Main Street 
Tavares, Florida 32778 
Phone: 352.253.6180 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearings - June 27,2007 at 1O:OO a.m. and 6:OO p.m., at the Mount Dora Community Center Auditorium, 
520 Baker Street. Mount Dora, Florida 32756. 
Final hearings - October 24-26,2007 and October 29-30,2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee. Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, based on monthly billing. At 
the March 27.2007 Agenda Conference, the Public Service ~ ~ ~ i ~ p ~ ~ ~ r o v c d  the interim rates reflected in rates schedule below. -- . . .. ... ..en- 



- Docket No. 060368-WS - 
Kiinberlv H. Dismukm 

Finai I Rates m a t e s  I 
Present Interim Propoced 
Rates Rates Flnal Rates 

Total consumption $ 1.31 $ 1.83 

e 6,001 (Residential) $ 2.27 
Over 8,000 (Residential) $ 2.84 

~~ ..._.___ 
Exhibit h D - I  

Page 482 of 843 I KlNQS C-ONTHLY SEWER RA (3"er Correspondence 

I Metrr Size Present Interim Proposed 
Rates Rates Flnal Rates 

Present Interim Proposed 
Rates Rates Final Rates 

Residential Gallonage Cap 10,000 10,Ooo 6,000 I Residential use to C ~ D  8 3.24 $ 4.80 S 10.97 

5 .  The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard. Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistmce at the following toll-free number: 800.342.3552, 
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Timolyn Henry f&u., 6&- C 4 '  J 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Sunday, May 20,2007 8:03 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9271 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Mark McGrath 
Telephone: 407-468-7552 
Email: msminfl@aol.com 
Address: 616 Red Pepper: Loop Chuluc 

BUSINESS INFORMATION 

a 327 

Business Account Name: Mark McGrath 
Account Number: 0009057790648201 
Address: 616 Red Pepper Loop Chuluota Florida 32766 

COMPLAINT INFORMATION 

r , y-, ...-- 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I would like to register my complaint concerning the rate increase by Aqua Utilities in 
Seminole County, specifically in communities off Snow Hill Rd. According to the letter 
sent to homeowners, by Aqua Utilities, our rate will almost triple very soon. That equates 
for me and my family a near future water bill of $369 per month or more. 
timing of this increase for homeowners to gas prices rising to over $ 3  a gallon at the 
pump and mortgage rate increases for those who took out adjustable rate mortgages 2 years 
ago it is a perfect storm €or a financial disaster. 

If you add the 

Also, how is it that the older existing homes serviced by Aqua Untilites, in Chuluota, 
have water bills averaging $ 5 0  or less? 
many years serviced by the same water plant as homeowners off Snow Hill Rd. said he pays 
around $20 a month €or water. As a matter of fact he also stated his water meter is so 
over grown with grass it has not been checked in years! This needs to be investigated. 

One homewoner who has been living in Chuluota €or 

We already have been swallowing extremely high water rates for the past 3 years and now 
Aqua Utilites wants to triple the cost. Please! I am a business man and I under stand 
profits are important to survival of any business but do not insult my intelligence when 
you think howowners will not say a word about a obvious increase to increase profits for 
to show your investors you are making a profit at the expense of people you hold a 
monopoly over. This practice is not reflective of any fair and equitable business 
practive I have been taught. 
plan to get as much profits out of howeowner as possible until1 homeowners scream. 
screaming! 
state Cal'ifornia in believing there was a shortage of power. 
most of those power executives are in jail. 

Aqua Utilites bought water plants in Florida with a business 
We are 

Remember the energy crisis in California and how Power Companies fooled the 
If my memory is correct 

Please help us fight this increase. 
not have a choice of water providers. 

We do not have a choice to but to fight because we do 

Thank you! 

1 
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Timolyn Henry O j ' 6 Y R  LdJ 
From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Saturday, May 19, 2007 1 :49 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9267 

.-...- . 
-1 I 

I' ."'?.? 

: .p. 
Complaint filed with PSC 

Select County: SEMINOLE 
.. , . .. 

--.,. ,. . . 1  

CUSTOMER INFORMATION E.,"..Y, L-,, 
I ...,- --..--.. Name: Michael Tingle .,'& L 

Email: mtingle@cfl.rr.com r, .8 

I*-."./', . ..I Telephone: 407-977-2070 

Address: 390 Medallion Place Chuluota 32766-6016 

BUSINESS INFORMATION 

Business Account Name: Michael Tingle 
Account Number: 0008991550641909 -1. 

Address: 390 Medallion Place Chuluota Florida 32766-6016 

' "L-, 

,yrs \ . IC  

'I .?", ',:.+& 

,- I "  .. ... i;.t 

- .-, 
..-wl -_ 

<:+e,*. 
..A -.'.J 

COMPLAINT INFORMATION C-pJ 
_5__ 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Aqua utilities is proposing raising my 5/8 meter size rate 267% times the current rate, 
This is totally unacceptable. A moderate increase comparable to the rate of inflation as 
other utilities would be expected, but this is ridiculous. The water pressure in the early 
mornings of my neighborhood is already very low (as low as 25 psi). What will the pressure 
be when more homes are built in the surrounding area? Now they are asking for a nearly 3 
times rate increase. That is a joke! 

Their public notice states a rate increase is necessary to compensate them for the $5  
million investment made to the infrastructure. Yet Aqua's own pollutant reports state that 
the water still has contaminants in it. The maximum contaminant level for trihalomethanes 
recommended by the Environmental Protection Agency is 80 micrograms per liter. Aqua?s 
first quarter 2007 sample was 161.5 (more than double the maximum). 
2006 sample was 127.3. It doesn?t appear to me that their infrastructure improvement is 
working. 

The third quarter 

The Local residents didn't ask for them to make the investments. That was their choice. I 
have a newer home and my neighbor only a mile away is paying much less than I am for 
water/sewer service. Why aren't the rates and fees universal within the county? Why isn't 
anyone investigating these discrepancies? Please help keep our rates competitive with 
other counties and cities in the Central Florida area. Could you afford a 267% increase in 
your water bill? I can't and my neighbors can't either. Please deny Aqua Utilities their 
rate increase. Thank you for your support and your prompt action is greatly appreciated. 

1 
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Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Saturday, May 29,2007 1:37 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9266 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Frank Burton 
Telephone: 407-359-6618 
Email: frankob3@msn.com 
Address: 390 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Frank Burton 
Account Number: 000899157 0641911 
Address: 390 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 

h Totally excessive prices for completely subpar service. 

The water quality consistently fails to meet minimum requirements by EPA standards. We are 
paying much more than any of my colleagues that I have polled living in Seminole and 
Orange County. So, we are basically paying significantly more to be slowly poisoned. 

What are our alternatives? Can we switch to a different Water company? 

PSC was contacted previously 

1 
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Timolyn Henry (1 w b L /  u v  - 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Saturday, May 19,2007 12:41 PM 

E-Form Other Complaint TRACKING NUMBER: 9265 
Consumer Contact .::.TFJ , 

., ' C  
-_I 

Complaint filed with PSC W . 8  

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Francis Tran 
Telephone: 407-687-5656 
Email: francismtran@hotmail.com 
Address: 3 5 9  Velveteen P1 Chuluota 32766 

BUSINESS INFOFiMATION 

Business Account Name: Francis Tran 
Account Number : 
Address: 3 5 9  Velveteen Pl Chuluota Florida 

COMPLAINT INFORMATION 

32766 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Hi, 
Our family lives in a resident division named ''The Trails: The Reserves" for more than 4 
years and I have been a resident of Florida for more than 7; and my family has never 
experienced an outrageous and extremely horrible water service such as Aqua Water 
Utilities. They have continually issue the highest billing rates in the town of Chuluota 
and the poorest quality of water and customer service my family has ever experience. Our 
neighbors and neighboring communities who have Aqua Water Utilities agree on the same 
issues. We are consistently charged an outrageous amount of money compared to Chuluotals 
older community which is mort than 150%!!! Our family faithfully abides by the State of 
Florida's Water RegulatlOnS and practice water conservation methods to reduce the amount 
of water use but we continually receive water bills with 115.00 to 160.00 dollars due 
balance! We also notice a very strong scent of chlorine in our water and received warnings 
on hazardous (cancer) effects of the drinking water. It is frustrating to receive letters 
from Aqua Water Utilities on raising rates and warnings of the drinking water quality due 
to poor water treatment methods. It is appears that in a few months, our community will be 
billed by Aqua Utility Utilities 300 dollars for drinking their cancer inducing water!!! 
Their customer service is equally horrid and unhelpful as their service, in which they 
speak in condescending tones in which they feel we as a customer do not have a right to 
call them! My family and community are extremely upset with this company and felt these 
should be reported to our elected officials and authoritative organization. Please take 
notice because it is important €or our community to fight against this bullying company 
for what is essential to live in this Great Country and State. Thank you for your time and 
efforts. 

1 
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From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Saturday, May 19,2007 9:14 AM 
Consumer Conlact 
E-Form Other Complaint TRACKING NUMBER: 8263 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Angel Maray 
Telephone: 407-971-3870 
Email: awmarayobellsouth.net 
Address: 2 7 9  Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Angel Maray 
Account Number: 0008938700636859 
Address: 279 Velveteen Place Chuluota fl 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I am beyond fed up with Aqua Utilities. Their water rates are astronomical and now they 
tell us they are raising our rates’substantially. 
have been giving us substandard water. It seems like this company is able to do whatever 
they want to the public and get away with it. 
people that are suffering this ridiculous water rates are the people that have bought new 
homes in the Chuluota area over the last 4 years. It is my understanding from the people 
that live in the older area of Chuluota have reasonable water rates. 
one group of new home owners are being punished with these high rates. 
someone has to help us. 
control. 
Why is aqua Utilities being allowed to exploit us in this way?? 

Then we find out that it seems they 

To make matters worse it seems that the 

Why is it that only 

The city of Oviedo which is not even a mile and a half from us has better rates. 

Something or 
There has got to be a way to get our water/sewer rates under 

Sincerely 
Angel Maray 

1 
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From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Friday, May 18,2007 8:23 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9259 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Scott sinclair 
Telephone: 4073596446 
Email: ssinclair@athletics.ucf.edu 
Address: 617 Red pepper Loop Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Scott sinclair 
Account Number: 
Address: 617 Red pepper Loop Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
PLEASE HELP!! ! ! !  
Aqua Utilities is trying to raise rates and the service they provide is horrible. 
water here is BAD and we can't afford to pay more for water. They are looking to triple 
our rates €or bad service, low water pressure, water contaminats, poor customer service, 
and questionable billing, just to name a few. 

The 

PLEASE HELP! ! !  

1 
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Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 17,2007 4:11 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9216 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, May 16, 2007 3:18 PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9216 

To CLK 060368 
- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, May 16, 2007 3:16 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9216 

w c  .I__-- Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Theodore & Rhonda Lujan 
Telephone: 407 366-5100 
Email: rhondalujan@aol.com 
Address: 275 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Theodore & Rhonda Lujan Account Number: 000893748 0636743 
Address: 275 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. . 
Details : 
DOCKET # 060368-WS & Chuluota is the service area. 

Why is my water bill so high? I have heard that older Chuluota pays a lot lower rate than 
the newer communities do? That's not fair! I have never heard of this happening in other 
cities like Oviedo or Winter Springs, etc. It's discrimination if you ask me. If Aqua 
Water can't afford to provide Chuluota residents with affordable water, why can't we have 
a different provider or just do not allow them to charge its residents astronomical 
rates!! Can someone please help us!!! ! !  

1 
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Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 17,2007 4:lO PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Fw: E-Form Other Complaint TRACKING NUMBER: 9208 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, May 16, 2007 2:59 PM 
To: Ruth McHargue 
Subject: FW: E-Fom Other Complaint TRACKING NUMBER: 9208 

To CLK Docket 060368 
- - - - -  Original Message----- 
From: contact@psc.state.fi.us [mailto:contact~,sc.state.fl.us] 
Sent: Wednesday, May 16, 2007 10:24 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9208 

r\g 4 

b w*_l 
a i r  Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Valerie Sommerville 
Telephone: 407-325-9047 
Email: vsommerville@hotmail.com 
Address: 516 Yellow Tail Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Valerie Sommerville Account Number: unavailable at the time 
Address: 516 Yellow Tail Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Reference Docket # :  060368-WS and Chuluota as the service area. 
I have had water services at properties in Casselberry and Geveva. 
The increase proposed from this company in the Chuluota area should be against the law. 
MY current bill serving two adults and two evening waterings of a 1/4 acre lot is 
currently $100 per month more expensive than the home I just moved from in Casselberry. 
Aqua Utilities Florida, Inc. proposed rate increase would add an additional $300 per month 
to my costs. 
I object and pray that you will deny this proposal. 
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0 

From: Consumer Contact 
Sent: 
To: Consumer Contact 
Subject: 

Thursday, May 17,2007 10:34 AM 

E-Form Other Complaint TRACKING NUMBER: 9231 ma en 
L..r., 

e'!-%# 
Le..> , 

Complaint filed with PSC 

Select County: SEMINOLE 
CY3 

ECR I CUSTOMER INFORMATION --.. 
-%*.( { Name : Jeff Melnick \ 4L L 

.;.F@ Telephone : 407 - 3  66 - 52 SO 
Email : j -melnick@earthlink.net .- 

;.G? Address: 246 Osprey Lakes Circle Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Jeff Melnick 
Account Number : 
Address: 246 Osprey Lakes Circle Chuluota Florida 32766 

'.?F 
% t , i  

ZGA 
<*.=:* 
2.-W 

COMPLAINT INFORMATION ow 
Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I have lived at this address for over 3 years now and we have experienced poor customer 
service, poor water quality and extremely high rates. Compared to our neighbors that live 
in other home communities just a few minutes away (and outside the boundary of Aqua 
Utilities service area), our monthly water bills are at least 3 times higher for the same 
amount of usage. We used to live only about 10 minutes away from our current home (with a 
much larger irrigated yard) and our water bill never exceeded $60 per month. 
moved into Aqua Utilities' service area (with a much smaller irrigated yard), our water 
bills are routinely $150 - $180 per month. Also, the water pressure is consistently low 
and their customer support is practicly non-existent. They rarely answer the phone and 
never return voice messages. Perhaps the biggest problem we have is that they continue to 
deliver contaminated water that fails to meet EPA standards. 
information already, so I won't go into details about the specifics. However, with a wife 
and four children ages 2 years to 10 years old, I am terribly disappointed with the water 
problems we are experiencing and concerned for my family's health. On top of all this, it 
is our understanding that they are requesting a rate increase that would effectively 
TRIPLE our already high rates. 
(including my own) that have reached the point where we aren't going to take this abuse 
any longer. 
rate increase request and we will collectively call upon all government officials at 
different levels to protect our families from poor water quality and rate gouging from 
Aqua Utilities Florida. 
on the abuses we are experiencing from this company. 
water rates fall in line with other water providers in our area and that they deliver 
clean water that meets or exceeds EPA standards. 
we will not end our fight until these simple goals are met. 

Respectfully , 

Since we 

I trust you have this 

There are hundreds of families in the Chuluota community 

Several hundred families are meeting together right now to fight this recent 

We will also reach the local TV and radio media to do an expose' 
We are going to demand that thier 

These are not unreasonable requests and 

Jeff Melnick 

1 
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Timolyn Henry n&o%9 -uls 
From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Thursday, May 17,2007 9:30 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9244 

Complaint: filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: John Oral 
Telephone : 3 2 1 - 3 4 8 - 3 6 03 
Email: JOral@cfl.rr.com 
Address: 429 Empress Lane Chuluota Florida, 32766 

BUSINESS INFORMATION 

Business Account Name: John Oral 
Account Number: Aqua Utilities 
Address: 429 Empress Lane Chuluota Florida Florida, 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Aqua utilities is price gouging us and is charing my famiily of three 120 bucks a month 
and now they want to triple it . 
you guys do something about it or do we have to file for a class action lawsuit? We 
barely use the water and we were away for 3 weeks in April and we still got a bill for 
$105.00. 
to (along with 250 other residents) we will file a class action lawsuit as I have never 
paid over $50.00 for water for my homes which I have lived in Florida for 8 years now. 
When your water bill triples your electricity bill and is around the same for your 
internet, electric and phone put together this is price gouging and our county officials 
have not done anything about this issue. Who is Aqua Utilities contributing their 
political monies to anyway? I believe I have a right to know as a constituent and citizen 
of the United States and resident of Seminole County. 

PSC was contacted previously 

Who is our politicians in this God forsaken county? Can 

Something must be done about this as we are gathering petitions and if we have 

Thanks. 
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From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Thursday, May 17,2007 9:07 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9228 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFOIZMATION 

Name : John Portland 
Telephone: 407.235.0283 
Email: jportlandl5@hotmail.com 
Address: 355 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: John Portland 
Account Number: 
Address: 355 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I would like to formally complain with the rest of my neighbors about the price that we 
are paying for water in our community. This is not the same price as other communities 
that are located within a short distance of ours. We just recieved notice of the price 
increase which could be as much as $100. 
compete with others around the central florida community. Older neighborhoods in the same 
area are paying much less. Further more, our water does not meet EPA Standards and is not 
safe. What are we paying more money for, bad water? The situation is not right and needs 
to be fixed. 

This is completly unfair and the prices do not 

We need good water at a resonable price. 
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Timolyn Henry olpo3(oQ-- L L !  

From: 
Sent: 
To: 
Subject; 

Consumer Contact 
Thursday, May 17,2007 7:37 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9243 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Brian Boothe 
Telephone: 4 0 7 - 2 4 7 - 0 2 0 4  
Email : 
Address: 557 Yellowtail Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Brian Boothe 
Account Number: 
Address: 557 Yellowtail Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I think that Aqua utilites requesting to triple our rates is price gouging. We are 
already paying some of the highestrates in the state and this additional cost will put an 
additional burdon on the families in our community. Please do not allow them to raise 
these rates. 

Thank you 

Brian Boothe 

QTH 
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Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Wednesday, May 16,2007 4:40 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9219 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Issac Rosa 
Telephone: 407-977-1764 
Email: irosa@cfl.rr.com 
Address: 408 Empress Ln Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Issac R o s a  
Account Number: 
Address: 408 Empress Ln Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Docket#: 060368-WS in the Chuluota service area. 

I am writing to address the proposed rate increase by Aqua Utilities Florida, Inc from 
$32.26 (before the interim increase) to $ $94.56!!! This marks an almost 300% increase in 
their base fees. 
Residents in the neighborhood have complained of early morning water pressure being low 
(as low as 25 psi) and our subdivision is not even completely built out. 
contaminants in our water system above the levels the EPA states are acceptable and their 
customer service is horrendous. With all that, they now want more money. I say they 
don’t deserve it and ask that you don‘t allow them to increase their rates. 

This is totally unacceptable and,should not be allowed to happen. 

We have 

n .- ’, :: I - ... _.I 

p i-. h 
,.. . , c-i-, 
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Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Wednesday, May 16,2007 4:40 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9220 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Joy Bealmear 
Telephone: 3213483608 
Email: joystoltz@juno.com 
Address: 186 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Joy Bealmear 
Account Number: 000890125 0633344 
Address: 186 Velveteen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
The proposed rate increase is unfair! 
homes and the pressure in the mornings is awful. 
the rest in because thats what it is going to feel like. 
Docket#: 060368-WS 

Our rates are already higher than the surrounding 
WE pay an arm and a leg, now lets add 

1 
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Kimberly H. Dismukes 

Timolyn Henry 

From: 
Sent: 
To: Consumer Contact 
cc: Kelly Sullivan 
Subject: Docket #060368-WS 
Attachments: PSC Itr 5-16-07.doc 

Sullivan, Kelly (ORL) Legal [Kelly.Sullivan@curascript.com] 
Wednesday, May 16,2007 4:33 PM 

Please see attached letter. 

Kelly Sullivan 
******* Confidentiality Notice ******* 
This email, its electronic document attachments, and the contents 

- -. I 

of its website linkages may co 
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kellvrsullivanG?anail.com 
570 Osprey Lakes Circle 

Chuluota, FL 32766 
May 16,2007 

Florida Public Service Commission 
Director 
Division of the Commission Clerk and Administrative Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Docket #060368-WS 

Dear Director: 

I live in the Osprey Lakes subdivision of Seminole county and my water and sewer is 
serviced by Aqua Utilities. We recently received a notice of hearing on a rate increase. 
The hearing is scheduled for June 26* in Deltona which is 30 miles away. Local 
residents serviced by Aqua Utilities are not happy with the current exorbitant rates and 
we calculate the requested increase to be approximately 260% -- which is outrageous. 
Even those residents who have spent thousands of dollars to put in figation wells to 
reduce their water bill will be affected by this rate increase due to the substantial increase 
in the flat rate. Many of us experience water bills that are the equivalent of a car 
payment. 

There has been an outcry in the community and local homeowner associations are 
meeting to prepare an objection to the rate increase as well as exploring alternatives to 
Aqua Utilites for waterhewer service. Many residents wish to attend the rate increase 
hearing but have expressed that a 30 mile drive on a Tuesday morning is impossible. We 
respectfully request that a hearing be scheduled for Seminole county residents, preferably 
at 6 pm so that affected residents can come after work. 

To add insult to injury, Aqua Utilities has provided notice to residents that it has 
exceeded EPA guidelines for 5 quarters for certain chemicals. We want the PSC to 
explain why it has allowed this to continue. There is an elementary school serviced by 
Aqua Utilities. The school was unaware of the notices regarding EPA guidelines being 
exceeded; therefore, the parents of those children whose homes are not serviced by Aqua 
Utilities are also unaware. We are making an effort to inform these parents of this 
information and expect that they will want to participate in the hearing. 

Additionally, I recently arrived home fiom work to find my water shut off due to an error 
by Aqua Utilities. The phone number provided for emergencies was an answering 
service who stated that they had been specifically instructed not to refer calls concerning 

Page 498 of 843 



Docket No. 060368-WS 

Public Service C o d  B n  

Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 499 of 843 

May 16,2007 
Re: Docket # 060368-WS 
Page 2 

water shut off to after hours service personnel and I was refused assistance. The manager 
to whom I spoke the following day admitted that my water should not have been shut off 
and apologized for the company. So, although the company made a mistake, I could not 
flush toilets, wash hands, make dinner or shower. A few simple strokes on a computer 
was all it took to restore service. Due to a “systems change,” Aqua Utilities has twice 
returned our check for the April bill. Although assurances were made when the first 
check was returned that our water would not be turned off, it was. We have had to pay 
the current bill by credit card and incur an additional fee on top of their exorbitant water 
rates for fear of having our water shut off again. 

Please add my name to your interested persons list so that I can receive all public 
documents related to this matter on an ongoing basis. In particular, I want copies of the 
rate increase application by Aqua Utilities, the March 1,2007 StaffRecommendation and 
the March 13,2007 Standard Order - Interim. 

By copy of this letter, I urge elected officials to get the facts and provide our residents 
with information regarding altematives to Aqua Utilities. Any resource you can provide 
will be appreciated. 

Sincerely, 

Kelly Sullivan 

cc: Charlie Cnst, Governor 
Bill Nelson, Senator 
Me1 Martinez, Senator 
Tom Feeney, Congressman 
Sandy Adams, Florida House of Representatives 
Bill Posey, Florida Senate 
Bob Dallari, Commissioner, District 1, Seminole County 
Ron Jacobs, President, Osprey Lakes Homeowners Association 
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Timolvn Henrv 

From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Wednesday, May 16,2007 2:55 PM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
FW: E-Form Other Complaint TRACKING NUMBER: 9204 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, May 16, 2007 9:41 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9204 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name : Janis Dunn 
Telephone: 4 0 7  739 1670 
Email : janisdunn@aol . cam 
Address: 391 Velveteeen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Janis Dum 
Account Number: 
Address: 391 Velveteeen Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
As a resident of Seminole County Florida, I respectfully request that something be done 
about the quality of our water. Aqua Utilities not only wants to raise our rates but is 
providing toxic water to us. I can't believe that the Public Service Commission will allow 
residents to be harmed by this company. The long term health effects is something we don't 
even really understand yet. My neighbor had an independent water specialist test their 
water and they found 5 0 0  unknown substances! Our health and the health of our children is 
at risk. 

Janis Dunn 

1 

Page 500 of 843 



- - ." -"-vu I." 

Kimberly H. Dismukes 
, ; 4 j  Exhibit KHD-I 

Consumer Correspondence 
Page 501 of 843 

Mr. John Miller 
350 Water Oak Lane 
Ormond Beach, FL 32174-5830 

Director 
Division of the Commission Clerk & 
Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Aqua Utilities Inc. application for rate increase, 
Docket # 060368-WS 

Encls: (1) Copy of Aqua Utilities notice to customers. 
(2) Copy of April 2007 water bill. 

Dear Sirs; 

I have severai questions regarding the notice sent to the customers of the Tomoka View 
water system. 

(1) Why are the Twin Rivers and the Tomoka View water systems'combined for 

(2) H o w  much money was spent for the capital improvements for each system? 
(3) why should both system customers be paying the same rates if the 

(4) What was the companies profit for 2006 and the expected profit after a rate 

(5) What is the expected period of time for recovering the capital improvement 

this rate increase request? 

improvements were not of equal value? 

increase is approved? 

costs? 

The box titled 'Tomokflwin Rivers Monthly Water Rates" does not adequately show 
the water rates, i.e. there is no base rate, if there is one, and it does not show the rate C W  - 
for 1000 gallons of water usage. I assume this is what is meant by the amount 
described as Total Consumption of $1.40 and $1.83. 

meter readings. It was my understanding that meter readings were to be taken monthly. 
Again, there is no itemized list of charges other then I used 2300 gallons of water and 
my total bill was $10.93. 

?kt 

-=-c* 

Ecrt 
5s: I 
-dL- --- 

- / - .  - - * i  

As can be seen from the copy of my April 2007 water bill there were 42 days between \ 

{?>P 

ETA 
+ *  - -_c 

Yours truly, 
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0 
BEFORE THE PUBLIC SERVICE COMMISSION 

INITIAL CUSTOMER NOTICE ANT.) NOTICE OF INTERIM RATE INCREASh 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 06036&WS 

APPLICATION FOR INCREASE IN WATER RATES IN VOLUSIA COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hmby given, putsuant to Rule 25-22.0407, Florida A d m i n i ~ t d ~ ~  Code, that Aqua Utilitier~ F l d k  Inc. (Utility) bas filed 
a petition for a rate iacrcasc with the Florida Public Service Commission. The last water base rate increaSe occurred in October 1996, 
and this is the Utility's first rate request since acquiring this system in July 2004. Smce then, the Utility will have invested 
&proximately SI 15,000 h your community's iDfrastnrcbae through 2007 to improve the quality and reliability of water Service. The 
upgrades include replacing a deteriorating water storage tank to improve water quality and water pressure. A rate increase is necessary 
for the Utility to be given an opportunity to mover those a d d i t i d  expensea. 

2. Copies of the petition, "wn filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Daytona Beach Regional Libraxy as follows: 

, 

Aqua Utilities Florida, Inc. 
1100 Thomas Aveoue, Lecsburg, Florida 34748 
Phne: 352.435.4027 
Business H m :  8:30 am. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Daytona Beach Regional Library 
105 E. Magnolia Avenuc 
Daytona Beach, Florida 321 14 
Phone: 386.257.6036 

3. The initial untativc schedule established for the case, including datcs, times and locations of harings, is 8s follows: 

Service hearings - May 16,2007 at 1000 am. at the S t  Johns Water Manageanent District ResbuKx Managemeat Building, 
Rooms MA&& 4049 Reid Street, Palacka, Florida 321 77, and June 26,2007 at 1000 a&. at the Deltoaa c0"iSsion 
chambers, Municipal Complex, 2345 Rovidcncc Boulevard, Deltona, Florida 32725. 
Final hearings - October 2426,2007 and October 29-30.2007, at tht Florida Public Service co"ission, 2540 Shumard Oak 
Boulevard, Tailahassee, Florida 323994870, 

4. Listad below arc the Utility's present and interim rates and proposed final water rates, based on monthly billing. At the h k c h  27, 
2007 Agenda Confct.eoce, the Public Service Commission approvtd tbe interim rates reflected in rates s c W e  below. The appmved 
m k r b  rates are effective on April 12,2007. 

Rata 

5 4.78 5 6.25 5 24.19 
$ 11.96 $ 15.63 5 36.29 
5 23.94 5 31.29 S 60.48 

Page 502 of 843 



Docket No Oho168-WS . - - - - - - - - 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 503 of 843 

350 WATER OAK IN 
ORmWyD BEACH, FL 32174-5830 
bt: #ww)loo Blo& 

Aqua With flofida, Im. 

Bryn Maw, PA 19010-3489 e Mail: May 01,2007 $ 10.93 

Meter Data Mefer sae UngPencd Days ReadType MelerR&gs Usage Untts 

Tel: 877.987.2782 Questions about your water senrice?... Contact us 
762 w. Lancasber Avenue Fax: 866.780.8292 Bill Date TOW Amornt Dw 

74892851 Ya 04/25107 42 Actual 131200 2,300 Gallons 

A m p  DEuly usege=54 Gauons TotalDays: 42 Total k g e :  2,300 Gallons 
03/14/07 Actual 128900 

Billing Detail Water Usage History 

Amount Owed from Last Bill ..................... $ 4.71 
Total Payments Received 4.7 t 
Balance .._...... 0.00 
Total Water Charges ...................................................... 10.93 
Amount Due 05/23R? ................................................... C 10.93 

.......................................... 
................................................................ 

. Please note your account numb is a 1Mgit nwbr.  The full l6-digits must be provided to ensure correct posttng of yow Aqua payment. 

IMWRlAClFf NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATIOM 

Keep mp portion for your recorck. 

FL364137~~~41sh.c 
REV oim7 

1336469 
Return- gatw++wth pwpayirwlt. *aeTo: 

JOHN MILLER 
3w) WATER OAK UI 
ORMOlyD BEACH, FL 32174-5su1 
LakOOOQlOOBfodc 

AQUA Water Bill 
Aqua utili Fl4rida, Inc 
762 W. LMKaster A- 0 Account Number 

TotalAmountDW DueDate 

AmountElKkX& 

Mawr, PA 19010-3489 

QO08972210640070 

$ 10.93 May 23,2007 

s+q=12482 Cyr-33VG lup329723 

*r*%**AUTO**S-DIGIT 3217‘4 C 36 P 5b 
JOHN MILLER 
350 WATER OAK LN 
ORMOND BEACH FL 32174-5830 

$ 1  I1 - 1  .il.ii.i 
Please make chesk payable to Aqw Util. K. 
Print yow account number onyow check, 
then Mil to awress bn back. 

l11ll,lllllllll1l,,,tll,llll,l,il,fllliIlllll,llll~li~lllll~ll 
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TO: Govenor Charlie Christ 
PL 05 The Capitol 
Tallahassee Florida 3399-000 1 

FROM: Paul Hunter 
12 15 Loch Rannoch Court 
Leesburg, F134788 
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SUE3J: Proposed Water Rate Increase 
Aqua Utilities Florida Inc. 

We received notice of a 3 1.3% rate increase in the middle of April which has already 
been accepted by the Florida Public Service Commission. The notice included a proposed final 
rate increase of 116% to take effect sometime in October. We have been hit with two increases 
in assessed home value of 3% in the last two years as well as increases in home insurances. 
Since we live in a condominium the increases in all these items affect our condo fees as well. 
We are retired on fixed incomes so it is apparent that we shall no longer be able to live in Florida 
which we have done for over twenty years. 

I have written to the Aqua Utilities on two occasions with no response whatever. It 
appears they have been given a blank check by the politicians and the P.S.C. The attitude in 
Florida seems to be growth at any price. Please use your influence to moderate Aqua Utilities 
demands. 

Yours, truly 

Paul Hunter 

Copies: Scottish Highlands 
,/Public Service Commission 

Hr. W Hums 
I21 5 LnchRanaocbC t H Leerhtng. n 34788 
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Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Wednesday, May 16,2007 10:14 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9225 

Complaint filed with PSC 52M . 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: roberto roman 
Telephone: 4073651351 
Email: boys3er@yahoo.com 
Address: 178 velveteen place chuluota 32766 

t T R  L. 

I%?& 
BUSINESS INFORMATION 

Business Account Name: roberto roman 
Account Number : 
Address: 178 velveteen place chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Reference Docket: 060368-WS 
Aqua Utilities Florida has steadily been raising itls prices and not providing us with 
clean usable water. In a period of less than one year we have recieved around three 
different notices on different occasions stating that our water was contaminated with high 
levels of MCL & TTHM's. Our water smells, leaves our clothes dingy, over dries our 
skin . . .  These are problems we have never, ever experienced before anywhere with any other 
water company. It's ridiculous that we have to pay these outrageous water/sewer bills 
averaging around $125 p/month, when throughout the rest of Seminole county the average 
water/sewage bill for a home comparable in size to ours(under 2,000 sq.ft) is around 
$60-$70 a month. We even had a shallow well put in for the purpose of watering our lawn 
because of the outrageous water prices Aqua Utilities is imposing on communities in 
Chuluota. Aqua Utilities also services other homes throughout Chuluota that are not in 
subdivisions and their average monthly water bill is no where near what we are being 
forced to pay. In our subdivision there is no one that gets a water/sewage bill for under 
$100 p/month. To add insult to injury they have sent us notice that they are going to give 
us a rate increase. I ask you, "what other community have you ever heard of where families 
have a water bill that is higher than their electric bill?" 
need someone to regulate this company and stand up for the families that are being taken 
advantage of. We should not have to feel victimized by a utility company especially when 
what they are providing is not of quality or meets EPA standards. We spent money to have 
the well put in, we spend money to buy bottled water, we spend money to have filters over 
every faucet in our home. We are outraged and need this matter looked in to soon. 
Sincerely, 
R . Roman 

This is disgusting and we 

1 
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Deer Sirs: 

I am a widow lady who is w m d  &out the tquest for rate iacrease on ow water and 
sewer bills. 5 am up& &I& such a reqW of over 22094 would even be canaidemi, I 
heard it WBS because af the mat maintenance done on the www l b s  down our  st"^ 
Ttsat must b v e  coot an awfirl Jot of money, but you b w ,  nobody else pays for tine 

OIL my ear when I need tn hove it dona. I am having my nei-type this 
out fot me so 1 can express my opinion. I jwt don't know how ia the w i d  I cw pay 
that kiad of bill along witb my ciccbic and still buy pedes. I just want you to lmow 
thwf dm q p h t  the appvai ofsuch w1 b a s e ,  
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, ‘’ 
‘ L l  

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by , r ,  ~ <;:, ’ ,c,, . I 1  

‘ 9  &‘l>J ~, Aqua Utilities Florida, Inc. 
E;z;’’1. ~I D O C K E T  N O  0 8 0 3 8 8 - W S  

t . 
Name 1 -  I 

If you want to let the Public Service Commission know h ~ w  yo9 feel about this case, 
you may fill out this comment farm and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 
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Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to dl consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

’“MP ~ Your continued diligence in protecting the consumers of Florida is certainly appreciated: 

Sincerely 
lluc 

r-7 y 
---I I 

x!? I 
1 
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’*. e . . <  c 
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Mrs. Vera Murhee 
24 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 

Dear sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

I am a widow lady who is concemed about the q u e s t  for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down our street. 
That must have cost an a d  lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don't know how in the world I can pay 
that kind of bill along with my electric and st i l l  buy groceries. I just want you to know 
that I am against the approval of such an increase. 

I am asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. 

&-L - Sincerely, 

Mrs. Vera Murhee 
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Mrs. Margaret Kipp 
81 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 
May 4,2007 

-' I 
'. 'L ,+ 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shwnard Oak Blvd. 
Tallahassee, FL 3S9908 323  q c/ p 0 7  

Dear Sirs: 

This is in reference to Docket ## 060368-WS with regard to the proposed increase in 
water and sewer rates. 

I am a widow lady who is concerned about the request for rate increase on our water and 
sewer bills. I am upset #at such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down our street. 
That must have cost an awful lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don't know how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 
that I am against the approval of such an increase. 

I am asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. 

Mrs. Margaret Kipp 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,;$:., , 
*f ,f 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by ,’ c ’;-, ’6 
. >  &-,# 

‘” 0. * -  , .  - .?. ’/ +$!; (Y ‘ ” C’ q.;-, ’ 

Aqua Utilities Florida, Inc. 
DOCKET NO. OSOSSS-Ws 

Name Kevin Lanworthv 

Address 41 72 Challenqer Blvd. Chiplev Florida, 32428 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

In my opinion, I do not believe that a rate increase is prudent at this time. I do not believe that 
the number of households are in place in Sunny Hills to support this increase 
The burden of proof is upon the utility to show that its present rates are unreasonable, fail to 

compensate the utility for its prudently incurred expenses and fail to produce a reasonable 
return on its investment. I am requesting that the commission and public council closely 
scrutinize what Aqua Utilities Florida (AUF) claims to be prudently incurred expenses. It is the 
opinion of this resident that AUF has merely updated antiquated and failing equipment through 
routine maintenance and mandated compliance issues. AUF knew what condition this system 
was in when they purchased it back in 2004 and they knew what size the customer base was. 
AUF also knew that updates to any of the equipment in the first five (5) years after purchase 
would have been factored into the purchase price of this utility and should not have been a 
reason for a rate increase. 
I would also like for the commission and public council to investigate during its discovery 

period, any obligations whether contractual or otherwise, that AUF has to or with Deltona 
Corporation (sub-divider/developer of Sunny Hills) with regard to new utility lines within the 
sub-division. Questions I feel that need answered are, but not limited to; 
A) Is AUF obligated to purchase new water and sewer lines that Deltona Corporation installs? 

C) If so, what is the re-payment amount percentage to Deltona Corporation? 
0 )  Is this the number that is getting plugged into the figure that AUF IS claiming as costs and 

E) Are there any other areas where AUF may have inflated or misrepresented the numbers tq, 
reach the financial threshold requirements needed for approval consideration. 

AUF and shouldn’t be factored into a rate increase until there are enough households online to* 
support such an increase. Presently, according to their math, there are approximately 715 
customers online. I would suggest a threshold of at least 2,500 customers online within the 
Sunny Hills boundaries before a rate increase should be considered. I would also like to 
commission to consider the amount being requested. Most AUF customers in Sunny Hills ar&R _.. 
working families or have fixed incomes. The amount of this request will place an undue =,:- ,. 
hardship on many, if not most, of the residents who are already paying a waterlsewer rate tha’t --- 

ps=P 
r-** .-- 

B) Is this the reason, in whole or in part, why AUF is requesting a rate increase? 

upgrades? c?=s 

c !A P 
f ?%? 

-__u 

t l ~ ~ ~  i 
\ I feel that the cost of all system upgrades and compliance issues should be the sole bu rden .~L  

r’.:’G 
- -- 
_r- 

--_I 

is higher than most of the surrounding areas. Thank You. 

FoM and tape - see back for address 
CTH 
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Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Wednesday, May 16,2007 957 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9224 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Sheila Adams 
Telephone: 407-542-6082 
Email: keyboardingiscool@hotmail.com 
Address: 628 Red Pepper Loop Chuluota 32766 

CVP ___- 

n er. kbfi __i. BUSINESS INFORMATION 

Business Account Name: Sheila Adams 
Account Number: 
Address: 628 Red Pepper Loop Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
The proposed rate increases in Chuluota for waste/water are unrealistic and unreasonable. 
Nobody in his right mind can expect people to pay nearly $550/monthly f o r  service. Three 
time is the year we have been here we have been notified that the water has unsafe 
contaminants. The water pressure is available only on a rare basis. The reality is, the 
service is poor, the quality is poor, and now you are asking for more money for bad water. 
Regarding docket 060368-WS It is beyond reason to assume that anyone can pay this amount 
of money. I urge you to improve the quality of water, then work on improving the service 
so we have decent water pressure. Even if all these things were better, a tripple rate 
increase is still entirely unimaginable. The kind of money you are asking for is enough 
for a person to pay rent for an apartment - rather a ridiculous price to pay for 
undrinkable water. It almost seems like the water company is itnerested in lining its 
pocket with profits no matter what the service quality or the true cost to the community. 
Water rates like this will do nothing but bring struggling homeowners to the point of 
having to let their yards completely die because they won't be able to afford to keep them 
green. Consequently, our neighborhoods will become slums as property values quickly drop 
and homes become impossible to resale. Nobody wants to live in an unkempt neighborhood - 
Aqua utilities seems determined to turn Chuluota into exactly that. Please come up with a 
reasonable plan - we already to have high enough bills - and shouldn't be forced to pay 
any more, at least not until you can prove that the service is worth the price. 

1 
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5/16/2007 9:31 AM***** **** ** 9:31 AM********** 

Timolyn Henry 

From: Ruth McHargue 
Sent: 
To : Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: 060368 

Wednesday, May 16,2007 9:28 AM 

Please add to docket file 

_ _ _ - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, May 14, 2007 11:OO AM 
To: Ruth McHargue 
Subject: Docket file 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, May 14, 2007 10:59 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TIZACKING NUMBER: 9158 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Robyn Zeiger 
Telephone: 407-359-2901 
Email: zeiger96yahoo.com 
Address: 162 Velveteen Place Chuluota F1. 32766 

BUSINESS INFORMATION 

Business Account Name: Robyn Zeiger 
Account Number: 
Address: 162 Velveteen Place Chuluota Florida F1. 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details: 
our water and sewer bill are more expensive that other older developments around us. NOW 
they are wanting to raise our service fees to $100.00 just to hook up to the water that is 
not including our usage. I have a family of 6 and our average bill is $120.00 this is with 
a well. If not we would be looking at a bill of $300.00 or more. This is outrageious. Our 
bill when we lived in Orange county without a well was only $55.00 same amount of people 
plus pool. We have a pool in this house too. If they raise our water my average bill will 
be around $200.00 to $300.00 that is way too much. We were told if you are pregnant or 
have small children it is not safe to drink the water. Osprey lakes was on the new last 
week on the same issue. The newer homes are being punished with higher bills then the 
older homes. This must stop. Thank you for your time in this mater. Hopefully someone out 
there can help us and put a stop to such high water and sewer bills. 
Robyn Zeiger 

1 
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From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, May 16,2007 9:26 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
060368 

Please add to docket file 
- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, May 14, 2007 10:47 AM 
To: Ruth McHargue 
Subject: Docket file 

- - - - -  Original Message----- 
From: contact(3psc.state.fl.u~ [mailto:contact@psc.state.fl.us] 
Sent: Saturday, May 12, 2007 10:ll AM 
To : Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 9142 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Donald Soule 
Telephone: 407-970-9006 
Email: dsoule@creativefloors.cc 
Address: 391 Velveteen Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Janis Dunn 
Account Number: 
Address: 391 Velveteen Place Chuluota F1 32766 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 
I have lived in Seminole County for 15 years and have never had to pay this amount for 
water and now i get a notice that our water i's bad and they want to raise our rates $110. 
amonth base. I never paid more than $65.00 a month when I lived in South Wiedo. Now I 
am payning three times that and Aqua Utilities wants us to make that 5 times more than 
anyone in Seminole County, and give us bad water. This commission is to look out for the 
consumer and protect us. 
choice. Please respond. What else may I do to help rid your dept of this Utility. They 
over charge us and make your decesion process look terrible. 

If we had a choice things would be different but we have no 

1 
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Timolyn Henry 

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc:  Matilda Sanders; Cheryl Bulecza-Banks 
Subject: docket file 060368 

Wednesday, May 16,2007 9:09 AM 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, May 14, 2007 10:37 AM 
To: Ruth McHargue 
Subject: Docket file 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Sunday, May 13, 2007 3:49 PM 
To: Consumer Contact 
Subject: E-Fom Improper Billing TRACKING NUMBER: 9150 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Joseph Gibbons 
Telephone: (407) 366-5853 
Email: brooks5hof@aol.com 
Address: 182 Velveteen Place Chuluota 

BUSINESS INFORMATION 

Business Account Name: Joseph Gibbons 
Account Number: 
Address: 182 Velveteen Place Chuluota 

COMPLAINT INFORMATION 

32766 

Florida 32766 

Complaint: Improper Billing against Aqua Utilities Florida, Inc. 
Details : 
1 am writing to express my disgust regarding the proposed price increases set forth by 
Aqua Utilities Florida, Inc. This utility has arbitrarily imposed a 25% increase on our 
monthly water rates and a 30% increase in monthly sewer rates (new Interim Rate, effective 
immediately). This utility is asking for a proposed final rate increase of 267% on the 
monthly water rate and an enormous 305% rate increase on monthly sewer rates. These 
increase places an undue financial burden on this Seminole County taxpayer and other 
taxpayers in the Chuluota community. 

Typically ? our monthly water bill averages $137 and the new mandated interim rate pushes 
our monthly water bill in excess of $183. Simply put - is rate gouging and Aqua Utilities 
is taking advantage of the fact that there are no other service providers in the Chuluota 
area. I know this excessive since I have paid an Orange County Utilities water bill for 
fifteen years that averaged $68 and with the implementation of the mandated interim rates 
? we are now paying triple the amount that the average Orange County citizen pays for 
water and waste. 

One point worth noting 1 Aqua Utilities is owned by an out of state company ? located in 
1 
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Timolyn Heny******2 5/16/2007 9:13 AM*********** 9:13 AM********** 
E r p  Mawr, PP. Would.n"t he i.n the hpst interests o f  the. residents of Chuluota. FL and in 
the best interests of the FL Public Service Commission to regulate a locally owned and 
operated utility licensed in FL and not an absentee owner operating from out of state??? 

Please DO NOT ALLOW the proposed final rates to become effective. Small increases (less 
that 2 5 % )  are to be expected and are a part of normal business operations. Increases of 
this nature are somewhat acceptable, but not welcomed. Rate increases in the 250%-300% 
range are simply bad for the general public, bad for the residents of Chuluota and bad for 
Floridians. 

Joseph C. Gibbons 
( 4 0 7 )  3 6 6 - 5 8 5 3  

2 
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Timolyn Henry 

From: Ruth McHargue 

Sent: 
To: Timolyn Henry 

cc: 
Subject: 
Attachments: Aqua Utilites Rate Increase.pdf 

Wednesday, May 16,2007 9:07 AM 

Matilda Sanders; Cheryl Bulecza-Banks; Randy Roland 
MI: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

Add to docket file 

From: Consumer Contact 
Sent: Tuesday, May 15,2007 4:27 PM 
To: Ruth McHargue 
Subject: MI: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

To CLK 060368 

~ - 
From: Bcharger2@aol.com [mailto:Bcharger2@aoI.com] 
Sent: Tuesday, May 15,2007 12:40 PM 
To: charlie.crist@myflorida.com; ag.mccollum@myfloridalegal.com; alexander.jd.web@flsenate.gov; 
marty.bowen@myfloridahouse.gov; askadam@mail.house.gov; Consumer Contact; Office of the Chairman; bobenglish@polk- 
county-net; randywilkinson@polk-county.net; jackmyers@poIk-county.net; jeanreed@polk-county.net; samjohnson@polk- 
county.net 
Subject: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

Attached, please find letters rejecting Aqua Utilities Rate increase of almost 220%. The residents of Rosalie Oaks Subdivision 
in Lake Wales, Florida can not afford this kind of increase. We would appreciate your consideration in this matter of not 
accepting this unreasonable increase. 

Thank you in advance 

Ken Bessette 
11 Rosalie Oaks 
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11 Rosalie Oaks Blvd 
Lake Wales, FL 33898 

May 14,2007 

Director 
Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

and Administrative Services 

RE: DOCKET NO: 060368-WS - Aqua Utilities Proposed Increase 

Dear Director: 

We own property in Rosalie Oaks subdivision and are very concerned with the proposed 
rate increase of over 220%. Ninety percent of the population in the Rosalie Oaks 
Subdivision are retired, disabled or on a fixed income. Some use there homes only a few 
months out of the year. 

The utility company wants the customers to pay $122.33 per month base rate for water 
($21.75) and sewer ($100.58). That's more than the electric bill. The base rate was 
$26.89 for both. Their interim rate already approved by the Public Service Commission 
and effective April 12,2007 is $58.03 per month. That's already over a 100% increase. 
The interim rate for 12 months would be $787.77, not including taxes. That's more than 
property taxes and more than property insurance and that's just the interim rate. When 
you consider what they are proposing as a final rate, it comes to $1,467.96 per year, not 
including taxes. That's a 220% increase. At that rate, since the repairs are only 
estimated at $2,200 per customer, we would be paying for these repairs, every three years 
for the rest of our lives. There has to be some law regulating these utility companies rate 
increase. With the rising cost of utilities, property taxes and insurance, there's no wonder 
why so many Floridian's are moving out of state. 

We would like to see the application by Aqua Utilities declined and the interim rate 
rolled back and made final to a reasonable increase of 50%, making it $40.33 per month, 
not to be increased again for 5 years. 

Sincerely, 

Kenneth Bessette Mary Alice Bessette 

Cc: Gov. Charlie Crist; Congressman Adam Putnam; Attomey General Bill 
McCollum; Polk County Commissioners: English, Wilkinson, Myers, Reed & Johnson; 
Senator Alexander; Representative Bowen 

Page 5 19 of 843 



Docket No. 060368-WS 

1 .  Nolice is hereby @ven. prrrsuant to P.uk 3-22.WO7. Florida Administralive Cde, Ittzt Aqua Utilities Florida. I ~ K .  (litiiity.) h s  fi!ed 
G pelition for B rate increase wilh the Florida Public Senice Commissioo. The Lasi water and watewiittr 'eat rare increase occurred in 
March 199s. and this i s  the UtIlj!y's firs1 rate ~ U E A  since acquiring thest: systems in Auys!  3003. Since then. ihc C;tiIiF w l \  have 
invested more than S430.cK)O in your community'.i iniiastructure though 2007 to improve the quality and rcliabiiip ofwzter  and 
ivasteweter services. This amount translates 10 a q i & I  i m w " n t  of approximately 52,290 per customer. Sp~ifiicn!!!,. &e Griiity is 
upgrading iifi stations lhnt pump rsaslc %om coikction poin~s in the system to the sewage treatment facility. as well as replacing 
dmerionling pipe that carries !he waste to he piarit. as rcquireci by the Florida Departmen1 of Environmental Proleciion. A rae increse 
is netessay for the Utility to be given an opportunity IO recoser tbose additional ehpases. 

2, Cqpies of tbc petition, G u m  f i h g  rrqliircmsnts. aid m e  case qpopsis are niailable for inss t ion  &nnS normal office hours ai 
h e  Utility's ofirce and &e Polk County Libmy 8s foficrws: 

Aqua Utiiities Fiorida, Inc. 
1 IO0 Thomas A v e m  
k s b u g .  Florida 31748 
Business Hours. 8:30 a.m. - 150 p-m. h.londaj.-Frida>. 
Phone: 352435.4027 

Polk county Libmy 
City Hall - 128 S. Massachusetts .lit enitt 
Meland. Florida 3380 i 
Phone: 863.8346000 

2. The inilia1 imlative schedule established fw the czse. including dates. times aod lmtiws of hearing< is as folkruts: 

%mice hearing- June t3.2007 at 6:OO p.m.. at h e  Lakeland Ciry CDmmission Chambers. 3" Roar. 228 5. Masaiti\ijrtls 
Avenue. Lakeland. Florida 3380 1. 
Final hearings - Oclober 24-26,200? and Octobei 19-30.7007. af the Florida Public Szrvice h n i i h r c m .  ?-%I ShLtmsd Oak 
Boulevard. Taliahasset Florida 32399-0870. 

4. Listed below are the Ciiiiity's present and intenm rates and p i O p S 2 d  find water md wastewater a l e : .  based on monlh!y hilling At 
4r March I f .  2007 Agenda Conference. &e Public Senice Commission approved tbe interim ~ I C S  reflected in mie5 schedule kiau  
The approved mierini ram are eflective on April t 2.2007. 

Present Interim Propwed 
mes Rates FiMIfbtes 

Total mnsrtmptior: 
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ROSALIE OAKS PROPERTY OWNERS ASSOCIA', - .  . 
IMPORTANT N OTlCEl 

Aqua Utilities has applied for an increase in water 8 sewer rates. You 
probably got a copy of this notice; read it carefuify. By Oct. 2007 o w  final 
rate increase will be $122.33 per month ($21.75 water; $100.58 sewerj - 
over 220%. The interim rate effective 4/12/07 is 556.03 - over a 100%- 
increase! The Trustees have sent a letter of protest to the Florida Publl-' 
Service Commission with copies to the Govemor, Cong. Adam Put" 
Polk County Commissioners and the Attomey General. The first hearing 
is June 13 in Lakeland; the final hearings are Oct. 24-26 & 29-30 in 
Tallahassee. We need your help! Attend if possible. Please send &@rs 
to: Div. of Commission Clerk & Admin Services, Fbri@;.Pubfic 
Senrice Commission, 2540 Shumard Oak Blvd., Tallahassee, -R 323!39- 
0870 - refer to Docket #0611388-WS. You can also call the Div. d 
Regulatory Compliance at 800-342-3552. 
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ROSAUE OAKS PRBPERTy @-*MEAS ASSC3CXkTIf?' 

Fmnic HoSge, ?reslam, 
50 RGsaiie Oaks Bivb, Lake VtM?5. FL 538GE 

363695-223: 

Re: Do&,& No. 060368-WS - Aqua Utiiities Fmgaseci Incrsase 

Dear Direcilsr: 

This suMivisioo was developed in 7974 as a retirement communjry Njnety percent of the 
ixpulaiion are just that - retired on a fixed incame Many are widowid witit only one Social 
Securi31 check. Mosi of the mobile homes in here are old. Many af tiiem 25 old as 1974 to 
1985. At the time of devztopment by Mr. i(eSsisr, the water and sewzr system were installed 
and maintained by biim until ha soia ii in 1995 to Cystai Rive: Utiiiies, alias Aqua Source. alias 
Aqua Uiiifiks. Are there no requiremenis that money from profits hare 'io be sei aside for 
repairs? Why Is ii thzt when major rspairs c a m e  along, &liij companies si& paiitioning for the 
customers to cover the entire C a i ?  Have ihey not saved any money afong t h e  way? People 
wha W O ~ K  have to save money to mpir their homes, repair and repkcf: mfs, ~ e p l a ~ ?  furniture, 
plumbing bills, eic. No one is avaibble to step up and ct3\/ei 1kir repairs and normal 
emordrnav expenses. 

in this case, the uNEy mmpany vzants the customm to pay $122.33 pr nnonrh base rats for 
water (St.75) and sewer ($100.58). ihafs  more ?hag the eiectitc bill! Sasc rate was $26.89 
for both. Their interim raie already approved by the Public Seriice Cmrmission and effective 
P.pd 12, 2W7 is $58.03 per month. That's already Over a qQQ% increas! The inten'm rate 
for 12 months would be $787.73, not including taxes. That's m m  tnart property taxes and 
more thzn propert\/ insurance. And ttiai's just the inteem rate. Whs:! you conside- what they 
are proposing as a final rate, it mmes to $1,467.% pa- year. not including taxes. That's a 
220% increase. At &at rate, since the repairs ars estimated ai $2.200 per customer, we 
wouia be paying for these repairs, every three years for the res? of ou: !ives. There has to 'Le 
something illegal about that. 

W e  would like to sbe this appiimtion by kqt ia Utilities dsziined arto th i  interim :ate rolled back 
and made k a i  to 2 ressonabfe inmease of 50%, making it $49.33 per month. no? io be 
increased again for 5 yeas. Wouldn't eYeGOne like io gsi a 52% increase in tneir gaycheck? 
If SGciai Security would go up 53%. we might be able io affard iiiings like the electric bill. 
property insurance, property 'mes, and wen the  ivaier/s%wer hili. But that's not, like!y. We cut 
bsck: every way we can now fum oii: AC's up and weat  diirii-ig the summer; ivn the k m x e  
cjr;wij end feezs in he winter, try io the iciiiei snfir abcui every t5:d t imj it's tis& trio 
matier whai ws do to try to make ervjs meet, someme 1s t k r e  after ifis grocery money. 

_. 

Page 522 of 843 



Uocket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit kHD-1 
Consumer Correspondence 0 Page 523 of 843 

13 Rosalie Oaks Elvd, Lake Wales. FL 33898 

May 8. 2007 
Director 
Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak 8lvd 
Tallahassee, FL 323990870 

and Administrative Services 

Re: !%&et No. 060368-WS - Aqua Utilities Proposed increase 

Dear Sir. 

First, I cannot befieve that an interim rats has already been approved that's over a 100% increase! 

Second, f don't know how Aqua Utilities can daim that thay acquired this system in August 2003. My first 
payment to Crystal River was in November 49%. If you call their 800 number today, Aqua Utilities answers. 
Fsiy first payment to Aqua Source was Febniary 2000 - the name change may have come 3 years after that, 
but I've been paying =Aqua" for 7 years. Did they not set aside ANY money for repairs? 

Third, if their $430,000 upgrade 'investment" averages $2,200 p e r  customer. that woukj mean that the finai 
increase of 220% ($122.58 per month) comes to $285,480 per year. Every two years we would be 
reimbursing them for their upgrade invesiment. What's fair about that?! Their interim rate wmeS to $135,790 
per year, which meam we'd be paying fur their upgrade every 3 years at that rate!! That's not even 
reasonable. 

Fourth, in their initial customer notice they state that they replaced detericlraiing pipe that carries the waste to 
the plant f can tell you for a fact, because their contract repair truck sat in our front yard, that it was not pipe 
that was replaced! It was the liner. 

Fifih, and this may be "or, but impofant nevertheless, an Aqua repairmar! had the water tumed off a few 
months ago. One of the residents ask him how long i t  would &e tumed off. The Aqua repairman said it would 
not be long, but since they win be the ones putting in the water and sewer for thz new houses across the 
canal, when approved. they were putting in a new valve now. Are they trying to get the money out of us for 
this new venture? 

Sixth, our household consists of iwo relired peoplz, as do most in here. Out mobile home is a singlewide 
1980. There are several in here that aiE older, and also many with only m e  5OCial security income. We 
cannot afiotd to keep paying ovsr and over again far the same repairs, nor can we afford any new ventures 
not concerning us. Please either decline their application for increase or bring the increase down to a more 
reasonable perceniage. say 10%. 

Thank you for your consideraiion. 

Respecmil y , 

Nancy A ?ear= 

CG: Gov. Crist Cong. Putnam Polk CDuniy Commissioners 
Bill Bair, Tom Palmer 

Page 523 of 843 



_ v s L V L  I .V. """~"" .." 
Kimberly H. Dismukes 
Exhibit KHD-I 

Page 524 of 843 
. Consumer Correspondence 

. . . I  

13 Rosalie Oaks Blvd 
Lake Wales, F t  33898 

April 25,2007 

Bill Bair 
324 Twin Lake Blvd 
Lake Wales, FL 33853 

Tom Palmer 
The Ledger 
P. 0. Box 408 
Lakeland, FL 33802 

Dear Bill & Tom, 

Helen Morrison thought it would be a good idea to send you this information in 
hopes of getting some kind of public attention. I'm enclosing a copy of Aqua 
Utilities customer notice and our protest letter from our association. 

There is more to this story than meets the eye, but we can't prove it. The originat 
developer, Walter Kessler, tried to develop the property (approximately 574 
acres- SE comer of Camp Mack Road and Barney Keen Road) acmss our canal 
for many years and was denied because it is weff ands. We have seen several 
otters over the years come out of those woods and into our canal. The property 
sold last year to Wiley McCafl. The man said he bought it to wn cows. He put 
up a 5-strand barbed wire fence and pushed over a bunch of trees and piled 
them up, but so far, no mws. He mentioned to someone that he would run cows 
until he could get the  permits to develop it. 

A few months back our water was turned off for some kind of repair. One of the 
residents ask the  Aqua Utiiities guy how long the water would be off. He said 
not tong, but since they had to make the repair they thought they would go ahead 
and put in a valve since they have the contract(?) to put in the water and sewer 
when the houses start going in across the canat. We believe this is one of the 
reasons that Aqua wants such an outrageous rate increase - to help cover the 
installation wsts of the new subdivision - another thing we can? prove. 

in any case, the rate increase is totally unreasonable. We appreciate your 
looking over this information. 

Sincerely, 

Nancy Pearce, Secretary 
Rosalie Oaks Property Owners Association 

- 
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Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 7:07 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9196 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name : Roger and Kristin Whiteman 
Telephone: 407-977-3046 
Email: rwhiteman2@cfl.rr.com 
Address: 576 Yellow Tail Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Kristin Whiteman 
Account Number : 
Address: 576 Yellow Tail Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Reference Docket # 060368-WS 

Aqua Utilities is charging our community one of the highest rates in the entire state of 
Florida and they have now informed us of an impending rate increase that will increase our 
bill by 3x. This is completely absurd and unethical on their part. To my knowledge, we 
have no alternative but to purchase through them. Someone should investigate them under 
the price gouging laws. Thank you €or taking the time to read my concern. 

1 
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State of Florida 
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CAPITAL CIRCLE OFFICE CEXTER 0 2540 SHUMARD OAKBOV~EVARD 

TALLAHASSEE, FLORIDA 32399-0850 
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DATE: May 15,2007 

TO: 

FROM: 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Rosanne Gervasi, Senior Attorney, Office of the General Counsel 

RE: DN 060368-WS - Application for increase in water and wastewater rates in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua 
Utilities Florida, Inc. 

Please placed the attached on the correspondence side of the docket. Thank you. 
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May 3,2007 

A COMMUNITY NEEDS YOUR IMMEDIATE HELP!!!! 

My name is Melissa Davis and I reside in Seminole County Florida. 
The community I live in is located in the newer portion of Chufuota 
Florida. We have the same watedsewer company as the older portion 
of Chuluota and we pay more than double what they pay. Our 
waterkewer company is Aqua Utiiitjes which is a private for-profit 
company who gives no concern for its customers. 

First and foremost, the water quality is the worst I’ve ever been 
exposed to and we are frequently receiving notifications about 
the poor quality and health risks associated with the  use of the 
water. When I had a well I had stronger pressure! The water 
pressure out of any faucet or hose is atrocious and is 
throughout the neighborhood. 
Secondly, Aqua Utilities has notified its customers that they are 
changing some of the chemicals used to treat the water to 
Chloramines. They add a warning to this notice that those with 
certain health issues or those with fish tanks must use 
alternative water sources and make necessary 
accommodations, 
Thirdly, the costs for this terrible waterlsewer are outrageous 
and they are asking for higher rates!!! Initially, we were told that 
the waterfsewer rates are what they are because of the added 
expense in piping and other resources for the new homes. 
Then they requested and received an increase in waterlsewer 
rates using the guise that they need and want to make 
improvements to the equipment, Now, they are using the same 
excuse asking for an even higher and more outrageous 
increase for the same nasty waterisewer! Isn’t the equipment 
costs part of doing business? Their profits are off the charts, 
they don’t need to bleed us dry! 
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Our waterlsewer bills range in the hundreds!!! I am a single mom with 
one 9 year old son. We take camplboat style showers- wet yourself 
down, shut the water off, lather then rinse! In our own home! I do not 
wash my vehicle at home and use the irrigation only enough to keep 
my plants alive. There is virtually no grass left on my property 
because I cannot afford the water! I work full time and spend an 
average time of I O  hours a day at home, most of which is spent 
sleeping. I have invested in a water purifying system for my entire 
home, an expense I should not have had to realize but felt compelled 
to due to health concerns. 

1 am not alone, The entire neighborhood and the others around ours 
are suffering. We are at a point of needing to sell our homes yet can’t 
because most people learn of the ridiculous waterhewer bills and 
know they can find similar homes else where. We love our homes 
and neighborhoods and don’t want to leave. We are all middle 
income families trying to provide the best we can for our children. 
Please help u s  stop this company from running u s  out of our homes. 
Aqua Utilities is based out of Pennsylvania and apparently has no 
concem for their Florida customers. 

Thank you, in advance for your immediate time and assistance, 

Melissa Davis 
286 Velveteen Place 
Chuluota FL 32766 

(407) 247- 6541 
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Department of 
Environmental Protection 

Jack Lihvarcik, President 
Aqua Utilities Florida, Inc. 
ll00ThomAvenue 
ksburg, Florida 34738 

ED-P W-CE-06 1248 

Scminolc county - PW 
Chuluota Water Systcm , 
&g& Order - OGC File No. 06-2 432 

Dear Mr. Lihvarcik 

Enclosed is a Consent Order prepared by this Department for resolution of the referenced 
enfomment case. The letter requesting a reduction in penalbcs dated Novemba 12,2006, was 
received, and the Deparbncnt has damnined that L penalty reduction is not justifiable. Please 
review this do"nt ,  and if satisfactory, sign and date the appropriate spaces and retum it to 
this office within 20 days of receipt. A copy of tbe completed document will be sent to you 
upon entry by the Department's Director. 

Should the Consent Order bc unacceptable, provide this office with mitten notification along 
with any specific comments that you may have within 20 days of receipt of &is document. 

If.you have any questions, you p y  contact Mrs. Kim Dodson at (407) 893-3990 or by e-mail at 
&m.Dadsan[iiMcr, .statC.fl.UP. 

Sincerely, 

cc: Seminole County Health Department 
Lea C d l .  Agency Clerk, OGC 
Debby Valin, FDEP Pollution Prevention Prom 
Jeff Rather, FDEP 
Kim M. Dodson, FDEP Drinking Water CompliWnforcmmt 

RECEIVED 

-oM=o€P 
JAN 0 5 2007 
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BEFORE THE STATE OF FLORIDA 
DEPARTMENT OF E"MENTAL PROTECTION 

STATE OF FLORIDA DEPARTMENT 
OF F"lR0NMENTAc PROTECIION, CENTRAL DISTRICT 

IN THE OFFICE OF THE 

Complainant, O W  FILE NO 062432 

vs. 

AQUA UTILITIES FLORIDA, INC, 

Respondent 

CONSENT ORDER 

This Consent Order is entad into between the State of Florida Department of 

Environmental Protection ("Dcptment") and Aqua Utilitis Florida, hc. ("Respondent") to 

reach settlement of ceresin matters at issue between the D e p a " t  and Respondent 

Tne Department finds and the Respond- admits the following: 

1. The Drpamaent is the administrative agency of the State of Florida having the 

power and duty to administer and enforce the provisions of the Florida Safe Drinking Wlutr A a  

Sections 403.850 ma, Floridrr Stmfes, and the rules promulgated t b d ,  Title 62, 

Floridrr Ahmistratwe Code. The Department has jurisdiction over the tnatras ac!drased in 

this conrent ordes. 

2. Respondent is a person within the meaning of Section 403.852(5), Fioridu 

SmMes. 

3. Respondent is the owner and operator of a community public water system, 

PWM 35901 86, located at 118 East ? Street ('Water Treatment Plant #1") and 

the intersection of Brumley Road and Avenue H ("Water T r e a t "  Plant #27, 

Chuluota, Srminole County, Florida, which serves the chuluom WE& system. 

Page 530 of 843 
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4. The Department finds that Respondent is in violation of Rule 62-550.3 10(3), 

(“Florida Adm~strative Code”), which establishes the maximum contaminant level TMCL.‘) 

for total eihalomcthancs (“‘ITHMS”) as 0.080 milligrams pa liter (“mfl”). The running a n n d  

a w e  results for Samples collected from the system on 12/30/05,3/09/06,5/18/06,8/04/06 aod 

&ped for ITHMs is 0.135 m a .  

k v h g  reached a resolution of the matter the Depamnent and the Respondent mutually 

agm and it is 

ORDERED: 

5. Respondent shall camply with the following wmctive actions within the stated 

time periods: 

a Within 30 days of the effective datc of this Consent Order, 

Respondent shall retain the servict~ of a Florida-registered profcssional engineer to evaluate the 

system and submit an applidon, along with any required application fees, to the Department 

for a permit to “ c t  any modifications needed to address the MCL violation(s). 

b. The Depamnent shall review the application submitted pursuant to 

p ” p h  Sa above. In the event additional information, modifications or specifications are 

necessary to process the application, the Department shall ism a mitten request for information 

(“RFI”) to Respondent for such infomation. Respondent shall accordingly submit thc requested 

information in writing to the Depment  within I5 days of receipt of the request. Respondent 

shall provide all infomation requested in any additional RFIs issued by the Depmncnt within 

I5 days of receipt of each request Within 45 days of tis date the D q ” t  nceives the 

application pursuant KI paragraph 5a above, Rcspondcnt shall provide all information neeessay 

to complete tbt application. 
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c. Within 60 days of issuance of any required pemrit(s), Respondeat shall 

complete the modifications spproved pursuant to the pennit(s) issued in accordance wirh 

p-aphs Sa and 5b. above, and submit to the Department the mginm’s d c a t i o n  of 

oompldon of consrmCtion, along with all required supporting documentation. Respondent shsll 

receive Wrintn Department clcamce prior tc placing rht system modifications into service. 

d. Respandent shall continue to simple qluvtrrly for TTHM5 and HAASS in acMdancc 

with Rule 62-550.514(2), Florih A h i n i s t r m e  Code. Results shall be submitted to the 

Deparmrent within ten (1 0) days following the month in which the samples were taLen or within 

10 days foIIowiag Respondat’s receipt of the results, whichever is sooner. 

e. In the went that the modifications approved by the Depamnent p m t  

to paragmphs Sa and Sb. arc determined to be inadequate to resolve the MCL vioIation(s), the 

Department Will n o a  the Respondent h Writing. Within 30 days of receipt O f  ~ t t c n  

notification from the m c n t  that the d e  of the quarterly sampling indicate that the 

system modifications have not resolved the violation(s), Respondent shall submit anothe~ 

proposal to address the MCL violation(s). Respondat shall provide all infomation requesred in 

any RFIs issued by the Department witbin 15 days of m i p t  of each rcqucst. Within 60 days of 

the date the D c p u ” t  recdvep the application pursuant to this paragraph, Respondent shall 

provide all information necessary to complete the application. 

f. Witbin five months of the effective datc of this Conscut Order, Respondent rball 

complete all comctive actions needed to resolve tbe MCL excetdances and submit written 

certification of completion to the Dcparimcnt for ail modifications. 
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g. Respondent shall continue to but public notice regarding the MCL violation(r) 

cvcly 90 days in accordance with Rule 62-560.410(1), until the D&ent detcnnkres that the 

system is in compliance with all MCLs. Repondent shall submit certification of delivery of 

pubric notice,  US^ DEP Form 62-555.900(22), to the Department within ten days of issuing 

each public notice. 

6. Within 30 days of the effective date of this Consent Order, Respondent shall pay the 

Department $9,500 in settlement of thc mattm addressed in this Consent Order. This amouut 

includes $500 for costs and expenses incurred by the Drpamncnt during the investigation of this 

matter and the prepmition and tracking of this Consent &der. (A) The civil penalties we 

apportioned as follow S1,OOO for violntion of Rule 62-555.520(1)@), pmumrt to Section 

403.121(4)(e), Florida Statutes: $4,000 for vlohabn of R d e  6.2-550.310(3), pmuant to 

Secrlon 403.121(3)(0), Florida Statute; and fl.000 for violation of Rule 62-550300,prvruant 

io Section 403.12i(3)(a), FIoridb slaintes, Payment shall be made by cashids check or money 

order. The instrument shall k made payable to the "Department of Environmentel Protection" 

aud W include tbman the OGC n u m k  assigned to this Consent Mer and the notation 

"Ecosystem Management and Restoration Trust F d "  Payment shall be sent to the Dcparrmcnt 

of Environmental Protection, 33 19 Maguire Boulevard, Suite 232, Orlando, FL. 32803. 

7. In lieu of msking cash payment of $9,000.00 in civil pcaalties 85 set forth in 

paragraph 6, above, Respondent may elect to offset this amount by hplementing a pollution 

prevention project, which is subject to approval by the Departmat A pollution prevention 

project must be a source nduction, waste minimization, or on-site rccyclhg project 

5 
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If Respondent chooses to implement a pollution prevention project, Respondent shall noti9 the 

Department of its election by catified mail within 15 days of the effective date of this Consent 

Order. Nonvithstanding the election to implement a pollution prevention project, Respondent 

must pay the remaining S500.00 in costs within 30 days of the effective date of the Consent 

Order. If Rcspondmt elects to implanent a pollution prevention project, then Respondent shall 

comply with all of the requirements and time fiames in Exhibit 1. 

8. Respondent agrees to pay the Department stipulated penalties in the amount of 

$100.00 per day for each and every day Respondent fbils to timely comply with MY of the 

requirements of pantgraph 5 of this Consent Order. A separate stipulated penalty shall k 

assessed for each violation of this Consent Order. Within 30 days of witten demand f" the 

Department, Respondent shall make payment of the appropriate stipule,tcd penalties to "The 

Deparr"t of Environmental htcotjon" by cashids check or money order and shall include 

thereon the OGC number assigned to this Consent Order and the notation "Emsystem 

Managment and Restoration Trust Fund." Payment shall be sent to the Departmat of 

Environmental Protection, 3319 Mapruire Boulevard, Suite 232, Orlando, Florida 32803. The 

Department may make demands for payment at any time after violations occur. Nothing in this 

paragraph shall prevent the Depamnent from filing suit to specifically enforce any of the tmns 

of this Consent Ma. Any penalties assessed under this paragraph shall b: in addition to the 

smlement sum a p e d  to in paragraph 6 of this Consmt Order. If the Department is required to 

file a lawsuit to recover stipulated pmaltics under this paragraph, the Department will not bc 

foreclosed from seeking civil penalties for violatioar of this Consent Order in an amount gnater 

than the stipulated penalties due under this paragraph. 
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9. If any event, including adduseative or judicial challenges by third parties 

unrelated to tbe Respondent, occurs which caws delay or the reasonable likelihood of delay, in 

complying with the requirements of thb Consent Or&, Respondent shall have the buden of 

proving the delay w85 or will be caused by circumstsnces beyond the reasonable control of thc 

Respondeat 

and could not have been or cannot be OVQEO~C by Respoadea's due diligence. Economic 

circumstances shall not be considend circumstances beyond the control of Respondent, nor shall 

the failure of a conmmr, subcontractor, material man or other agent (collectively nfemd to BS 

"contractor") to whom mponsibility for prfonnanffi is delegated to nuat contraaually imposed 

deadlines be a cause beyond the control of Responden; unless the cause of the contractor's late 

pcrforrnance was also beyond the contmctor's control. Upon occ"cc of an event a 
delay, or upon bcwming awarc of a potential for delay, Respondent shall notify the Depllrtment 

orally within 24 hours or by the next worljng day and shell, within seven calwkr days of oral 

notification to the Department, notify the Department in writkg of the anticipated length and 

cause of the delay, the measures taken or to be taken to prevent or minimize the delay and the 

timetable by which Respondent inbnds to hplemcnt thesc m-s. If the parties cm w e e  

that the delay or anticipated delay has been or will be caused by circumstances beyond thc 

nasonable control of Respondent, tbe time for pcrfonmnce hercuuda shall be extended for a 

period qual to the agreed delay raulting from such cimunstan ccs. Such agreement shall adopt 

all reasonable masw neMeary to avoid or minimize delay. Failme of Respondtat to -ply 

with the notice requirements of rhis Paragraph in a timely manner shall cnnstitute a wmver of 

Respondent's right to quest an extension of timc for wmplimce with the of thL 

conscnt order. 

7 
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10. Persons who arc Mt p d e s  to this Consent Order, but whose substfm+.id intc~~sts 

are af€e&d by this Consent Order, have a right, pursuant to Sections 120.569 and 120.57, 

Florida Statutes, to petition for an administrative bearing on it. The Petition must contain the 

information sel forth klow and must be filed (received) at the Department's Office of Genaal 

Counsel, 3900 Commonwealth Boulevard, MS #35, Tdlaharsee, Florida 32399-3000, withh 21 

days of receipt of this notice. A copy of the Petition must also be maiitd at the time of filing to 

the District Office named above at the address indicated. Failure to tile a petition within the 21 

days constihlres a waiver of any right such person har to an administrative b a i n g  pursuant to 

Sections 120.569 and 120.57, FloriahStatutes. 

1 I .  The petition shall contain the following information: 

a The name, address, and telephone number of each petitioner; the 

DeparLmcnt's Consent Order identification number and the wmty in which the mbjd matter or 

activity is located; 

b. A statement of bow and when c%cb petitioner received notice of rhe 

conscnt or&, 
c. A statement of how each petition& substantial interests arc affected by 

the consent ordcr, 

d. 

e. 

A statement of the material facts disputed by petitioner, if any; 

A statement of facts which petitioner contends WMMt reversal or 

modhication of the Consent Order; 

f. A sta ter"  of which rules or statutes petitioner contmds require r c v d  

or modification of the Consent Order; 

PJVCEQOC F k  Ne 062432 8 
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g. A statement of the relief sought by petitioner, stating p:ecisely the action 

petitioner wants the Department to take with respect to tbe Consent Order. 

12. If a petition is filed, the administrative hearing process is designed to formulate 

agency action. Accordingly, the Deptment's final action may be different from the position 

taka by it in this Notice. Persons whor substantial interests will be affected by any decision of 

the Dcpamncnt with regard to the subject Consent Order have the right to petition to become a 

party to the proceeding. The petition must codom to the rcquiremcnts spcci6ed above and be 

filed (received) within 21 days of receipt of tbis notice in the Office of General Counsel at the 

above address of the Department F d w  to petition within the allowed time frame constitutes a 

waiva of any right such person has to request a heering d e r  Sections 320.569 and 120.57, 

Nori& S f m e s ,  and to participate as a parry to this proceeding. Any subsequent intervention 

will only be at the approval of the presiding officer upon motion filed pursuant to Rule 28- 

106205. 

13. A pasan whose substantial intemt~ arc affected by the Consent Order may file a 

timely petition for an administrative hearing under Sections 120.569 and 120.57, Florida 

Sromres, or may choose to purme mediation as an altaaative remedy u d c r  Section 120.573, 

Florida Statutes, before the deadlie for liling n petition. Choosing mediation will not advmely 

affect the right to a hearing if mediation does not result in a settlement. The procedures for 

pursuing m#liation M set forth below. 

14. Mediation may only take placc if &IC Department end all the p d e s  to the 

proceeding agree that mediation is appropriate. A pcrson may p w c  mediation by reaching a 

mediation agreement with all prties 16 tbt proceeding (which include the Respondent, tht 

Deparbnat, and any pcrson who hcs filed a timely and sufficient petition for a hearing) and by 

PWlcEOEC Fla No. Ob2432 9 
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showhg how the substantial interests of each mediating party arc affected by the Consent Order. 

The agreement must be filed in (received by) the Officc of Qeneral Counsel of the Dqariment at 

3900 Commonwealth Boulevd, MS #35, Tallahassee, Florida 32399-3000, within 10 days after 

the deadline as set forth above for the filing of a petition. 

15. The agreement to mediate must include the following: 

a The names, addresses, and telephone numbers of any persona who may 

a d  the mediation; 

b. The name, address, and telephone number of the mediator sclcctcd by the 

parties, or a provision for stlccting a mediator within a specified time; 

c. 

d. 

The a m  allocation of the costs and fees associated with the mediation; 

The agreement of the parties on the confidentiality of discussions and I 

documents introduced during mediation; 

e. The date, time, aud placc of the first mediation session, or a deadline for 

holdiug the first session, if no mediator has yet been chosen; 

f. The name of each party’s representative who shall have authonly to settle 

or ncammmd settlement; 

g. Eitha an explanation of how the substantial interests of each mediating 

party will be &ected by the action or proposed action addressed in this notice of intent or a 

statement clearly identifying the petition for hearing that each party has alreedy fild and 

incorporating it by reference; and 

h. Tbe s i g n a ~ ~ ~ s  of all partics or their audrorized representatives. As 

provided in Section 120.573, Floridu Srcrhues, the timely sgnanent of all partits to mediate Will 

toll the time limitations imposed by Sections 120.569 and 120.57, Florida Statutes, for 

10 PWZEOEC FM No. Dg2432 
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nqucSting and holding an ad”i vc hearing. Unless otherwise agreed by the parties, the 

mediation mua be concluded within sixty days of the execution of the agreement. If mediation 

results in settlement of the administrative dispute, the Department must enter a final order 

incorporating the agreement of the parties. Persons whose substantial interests will bc affected 

by such a modified final decision of the D c p m c n t  have a right to petition for a hearing only in 

accordance with the requirements for such petitions set forth above, and must therefore file their 

petitions *thin 21 days of receipt of this notice. If mediation terminates witbout settlement of 

the dispute, the Department shall notify all paaies in writing that the adminiEtrative hearing 

processes under Sections 120.569 and 120.57, Florida Stamts, remain available for disposition 

of the dispute, and the notice will specify the d t a d l i  that tha will apply for challenging the 

agency action and electing media under those two na~es. 

16. Entry of this Consent Order &a not relieve Respondent of the need to comply 

with applicable federal, statc or local laws, regulations or ordinances. 

17. The terms and conditions set forth in this Consent Order may be enforced in a 

wurt of wmpacnt jrnisdiction pursuant to Sections 120.69 and 403,121, Florid0 Statutes. 

Failure to comply with the terms of this Consent Order shall constitute a violation of Section 

403.859, F70riah Statutes. 

IS. Respondent is fully awwe that a violation of the terms of this Consent Order may 

subject Respondent to judicial hposition of damages, civil penalties up to S5,OOO.OO per day per 

violation, and criminal penalties, except as limited by the provisions of this Consent Order. 

19. Respondent shall allow all authorized rcprcsmtativco of the Deparuncnt access to 

the facility at reasonable times for the purpase of determining compliance with the tenns of this 

Consent Order and the rules and statutes of the Department. 

1 1  

-- 
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20. All subminals and payments required by this Consent Order to be submitted to the 

Depamnent shall be sent to the Florida Dcpamnent of Environmental Protection, 33 19 Maguire 

Boulevard, Suite 232, Orlando, FL 32803. 

21 I The Departmen6 for and in consideration of the complete and timely performance 

by Respondent of the obligations agreed to in this Consent Order, hereby waives its right 10 seek 

judicial imposition of damages or civil palt ics for alleged violations addressed in this Consent 

Order. 

22. Respondent acknowltdger md waives its right to an administmtive hearing 

pursuant to Sections 120.569 and 120.57, Floridrr Statutes, on the tams of this Cowent Order. 

Respondent admowledges its right to appeal the tenns of this Consent Chda pursuant to Section 

120.68, Floriub Stcmctes, and waives that right upon signing this Consent Order. 

23. No modifications of the Ltrms of this Consent Order shall be effective until 

reduced to writing and executed by both Respondent and rhc Department. 

24. In the event of a sale or conveyance of the facility or of the property upon which 

the facility is located, if all of the requinmcnts of this Consent Order have not been fully 

satisfied, Respondent shall, at least 30 days prior to the sale or conveyance of the property or 

facility, (1) notify the Depment  of such sale or conveyance, (2) provide the name and address 

of the purchaser, or opaator, or penon(s) in control of the facility, and (3) provide a copy of this 

Consent Order with a l l  attachments to the new OWIIQ. The sale or conveyaace of the facility, or 

the propaty upon which the facility is located shall not relieve the Respondent of the obligations 

imposed in this consent order. 

25. This Consent Order is a settlement of the Dcpartmcnt's civil and administdve 

authority arising uda Florida law to resolve the matters addressed herein. This Consent Order 

FA'iCE-oOC FR No. D6-1432 12 
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is not a settlement of any criminal liabilities, which may arise under Florida law, nor is it a 

sdemmt of any violation, which may be prosecuted criminally or civilly under federal law. 

26. This Consent Order is a final order of the Depart" pursuant to Section 

120.52(7), Florida Statutes, and it is final and &ectivc on the date filed with the Clerk of the 

Deparwnent unless a Petition for Administrative Hearing is filed in a~~~rdl l l lce  with Chapter 120, 

FIori& Stututes. Upon the timdy filing of a petition this Consent Order will not be cf€cctive 

until funher or& of the Dcpament. 

FOR THE RESPONDENT 

L Y  4 p q  
Date \ 

DONE AhD ORDERED this day of ,2007, 
in Oriando ,Florida. 

STATE OF FLORIDA DEPARTMENT 
OF Eh'VIRONMENTAL PROTECTION 

&Director, Central District 

FILED, on this date, pursuant to Section 120.52, F.S., with the designated Department Clerk, 
receipt of which is hereby acknowicdgcd. 

I%: Lea Crandall, Agency Clerk 

13 
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Timolyn Henry NS 
From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 2:OO PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9192 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: ronald young 
Telephone: 407-977-3806 
Email: yaayoung@aol.com 
Address: 552 yellow tail pl chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: ronald young 
Account Number: 
Address: 552 yellow tail p l  chuluota FL 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Aqua Utilities has proposed a rate increase for our community of Chuluota FL. 
and sewer rates are now so high we can barely pay our monthly bill. 
would cause us to have to sale our home. We can not pay higher bills than w e  are paying 
now. We do not want to move or change our children’s schools. 
control. 
Our water quality is so poor we have to buy water to drink. 
from Aqua utilities about contaminants in our water. 
but they do have bath in it. 
to be done about this company. 
Thank you for your help in this matter 
Sincerely, 
The Young Family 
Ronald, Ann, Alli and Kendal 

Our water 
To increase our rates 

But the c o s t  is out of 

We have gotten two notices 
My children do not drink this water 

The chlorine content is higher than our pool! Something has 

1 

Page 542 of 843 



Docket No. 060368-ws 
Kimberly H. Dismuka 
Exhibit KHD-1 
Consumer Correspondence 
Page 543 of 843 9:06 AM******** 

CCA Official Filing 
5/16/2007 9 : 06 AM * * * * * * * * * * * 

From: 
' Sent: 

To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 1 :36 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9191 

Complaint fi-sd with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Milton Castro 
Telephone: 407-366-0049 
Email: darby929@aol.com 
Address: 416 Empress Lane Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Milton Castro 
Account Number: 
Address: 416 Empress Lane Chuluota Florida 32766 

COMPLAINT INFORM~TION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Docket # 060368-WS 
The proposed rate increase by Aqua Utilities in Chuluota, FL is an absolute joke!!! We, 
consumers, are are already being charged ASTRONOMICAL rates for water and sewer!! How can 
a proposed rate increase of 3 times the already ridiculously high rates be justified?? Do 
you not see this as ripping off customers?? We need to act FAST to get Aqua America to 
STOP "providing" our water and sewer services 
Not to mention that the water they are providing is CONTAMINATED!!!! Yes, CONTAMINATED!! 
We recieve frequent letters informing us there are contaminants in our water that we use 
for bathing and cooking our infant son and toddler daughter. Isn't it time you PLEASE take 
a closer look into Aqua America and help the residents of Florida? 

and taking advantage of Florida residents!! 
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Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 1 1 :15 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 91 84 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Ketema Harris 
Telephone: 4075747289 
Email: ketema@ketema.net 
Address: 507 Granite Circle Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Ketema Harris 
Account Number: 0009023740644979 
Address: 507 Granite Circle Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
This complaint is in reference to Docket # :  060368-WS, Chuluota is the service area. I 
want to complain about the rate hike as well as the lack of water pressure. The rate hike 
is absurd and unreasonable. We have no other choice of utilities and this increase is 
abusive as our water bills are already too high. Also we have received notices about 
contaminants in our water. Please prevent the rate hike from occuring or provide 
information on how we can choose a different water and waste provider. 

Thank You 
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Timolyn Henry 'Ww7w7-YuS 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 1052 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9200 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Lisa Moncion 
Telephone : 4 0 7 - 3 75 - 11 94 
Email: lisamoncion@bellsouth.net 
Address: 519 Granite Cr Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Lisa Moncion 
Account Number: 
Address: 519 Granite Cr Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
My monthly water bill averages $180.00 per month and we have just been informed that Aqua 
utilities is going to raise our monthly rates - almost a $100.00 per month!!!! I live in 
the new subdivision called the Trails and my neighbors in the older neighborhoods average 
around $50.00 per month for water. How is this fair? When will it stop? 

PSC was contacted previously 
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From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 10:06 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9199 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Brett and Denise Lingenfelter 
Telephone: 407 977 2243 
Email: deeling@cfl.rr.com 
Address: 483 Granite Circle Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Brett and Denise Lingenfelter Account Number: 000901814 0644451 
Address: 483 Granite Circle Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
To whom it may concern, 

There will be a meeting held on June 26,2007 that is to be about tripling the amount 
of our water bill!! It seems that we are only talking about the new homes in Chuluota. The 
people on the next street over from us are paying an average of $50.00 a month for water 
service now! We pay an average of $150.00 per month!!! What is the reason for that? Why? 
Now they want to raise it!! Not just a little but almost triple what we are paying now? 
$300.00 a month for water that has contaminants?!! Water that we don't even drink! Can't 
drink!!! I do not even like to bathe in the water or wash my clothes in it, because the 
scent lingers on you and your clothes! I use more scented products now because I have to 
mask the smell of the water!! 
How can these people do this to us?! Is this legal?! Unfortunately we don't have a choice 
in the matter because they are the ONLY water company servicing the area! ! !  
They have us by the balls!! There must be something we can do together to stop the raping 
of the people in our area!! Please help us! 
Thank You, Brett and Denise Lingenfelter 
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0 Consumer Correspondence 

Reference: Docket No. 060368-WS 

Gentlemen: 

We totally disagree with the request by Aqua Utilities for a 200%+ monthly base facility 
charge increase. There have been no improvements made, that we can see, in the Palm 
Shores (Interlachen Lakes Estates) area that justify such an increase. 

The St. Johns Water Management District has been doing a lot of advertising trying to get 
people to cut water consumption. It seems to us that if the goal is to cut water 
consumption, then it would be better to put any approved increase on just the price per 
gallon and not on the base rate. 

Aqua is entitled to a fair rate but going fiom $10.25 to $34.17 a month for the base rate 
plus also charging a 50%+ higher per gallon rate is not fair or justified. 

We have discussed this with many of our neighbors and most are very upset by this 
proposed rate increase. 

We appreciate your consideration of our concerns 

Sincerely, 

Frank Hilboum 

$d-- A&%- 
Barbara Hilbourn 

109 Baron Avenue 
Interlachen, Florida 32148 

Cc: Palatka Daily News 
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Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 8:46 AM 
.Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9179 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTONER INFORMATION 

Name: Zachary Rote 
Telephone: 407-971-9276 
Email : 
Address: 517 Yellow Tail P1 Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Zachary Rote 
Account Number: 
Address: 517 Yellow Tail P1 Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Re: Impending Rate Increases and Poor Water Quality (Docket # :  060366-WS) 

I recently received notice that Aqua Utilities was petitioning to increase both water and 
sewage base rates by about 3 times the current rate. I find this unacceptable due to the 
fact that a) They routinely fail to meet the EPA standards for water quality, b) In the 
morning hours the water pressure is about 25psi which is not acceptable, and c) we are 
already paying the highest water rates in the county. 

Please take these points into consideration prior to allowing such an inflated rate 
increase. 
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20 ROSALIE OAKS BLVD 

lAKElACES.R33898 

May 11,2007 

TO WHOM IT MAY CONCERN. 

WE ARE PROlESIING THE PROPOSED RATE INCREASE IN THE WAlER AND SEWER 
RATES THAT AQUA UTILITIES HAS APPUED FOR Wrm THE FLORIDA PUBUC SERVICE 
COMMISSION. 'DOCKET to60363-WS' 

THIS IS A VERY UNREASONABLE RATE INCREASE FOR ANYONE TO ACCEPT. 
IT WIU BE VERY DIFFICULT FOR MANYOF US FD REMAIN IN OUR HOMES WITH 
THIS OUTRAGEOUS INCREASE IN OUR UnUlY BILL . 
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Timolyn Henry -44&u I- 

From: 
Sent: 
To : 
Subject : 

Consumer Contact 
Tuesday, May 15,2007 8:54 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9280 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Richard Calvo 
Telephone: 4079716724 
Email: ric3cal@hotmail.com 
Address: 304 Nestling Cove Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Richard Calvo 
Account Number: 
Address: 304 Nestling Cove Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: other Complaint against Aqua Utilities Florida, Inc. 
Details : 
I have 2 complaints. First, Aqua Utilities Florida has not met the EPA standards for the 
last year ( 4 quarters ) .  Second they are planning on increasing the base rate to 
$100.00. I have already spent $1500.00 to install a shallow well to irrigate my lawn 
because of the current high pricing. Some of my neighbors who water their lawns and don't 
have a well have complain of $300.00 a month water bills. To me that is outrageous, I was 
use to pay $50.00 a month when I lived in Fort Lauderdale for water services provided by 
the city. If Aqua Utilities is allow to increase the base rate from $30.00 to $lOO.Oo, I 
am looking at least a $150.00 a month water bill with a well system for irrigation. Those 
in my neighborhood without a well will either no longer water their lawns or have to pay 
$350 to $450 a month water bill. This water issue has also affected the values of the 
homes in my community since Realtors know of the water situation and warning buyers about 
it. I believe this deters potential buyers from purchasing homes in our community. This 
complaint is in reference to article # 060368-ws 
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From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 8:35 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9178 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFOWTION 

Name: Marc Pitters 
Telephone : 4 07 - 3 6 6 -4 18 8 
Email: peanutty24@.bellsouth.net 
Address: 511 Granite Circle Chuluota 32766 RCA 

BUSINESS INFORMATION SCR 

Business Account Name: Marc Pitters 
Account Number : 0 06 8 -42 - 72 15 - 2 - 1 
Address: 511 Granite Circle Chuluota FL 32766 

CTki COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Docket # :  060366-WS Serivce area Chuluota 

Please have compassion fo r  us in Chuluota! My water bill already averages $220 per month. 
We are NOT excessive with the water and are only 3 persons living in a 2100 sq ft home. If 
you approve the current request for an increase I will be paying over $500/month for just 
water! MY BILL IS ALREADY EXCESSIVE! PLEASE DO NOT approve the increase request! 

Our water is not up to proper standards. Aqua utilities is always sending us let ters of 
concern regarding the quality of the water, who should and should not drink it. While I 
appreciate the information I must question why they have not resolved the issue. The water 
pressure in the mornings is EXTREMELY l o w  (some days just a drizzle). What is going to 
happen when the rest of the area homes are completed. I wish we had a choice regarding 
another water company. 

PLEASE look into this area and do your research before voting on'this issue! PLEASE DO 
NOT APPROVE THE INCREASE REQUEST! 

THANK YOU! 
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From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, May 15,2007 8:27 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9177 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Paul Rochelle 
Telephone: 407-971-4085 
Email: rochellep@autonation.com 
Address: 371 medallion'pl Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Paul Rochelle 
Account Number: 
Address: 371 medallion pl Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
reference docket #060368-ws where in the hell do they come off asking for such a rate 
increase,OUR WATER RATES ARE TO HIGH NOW AND there water is so hard, taste bad, smells 
bad. I have lived in Seminole county for the past 10 years and never have I had such high 
water bills, also why is there a private water company allowed by the state and county, 
why is this not owned by the county ?. If the state would allow such a increase you will 
kill the value of living in such a nice quite place. PLEASE STEP IN AND STOP THEM, FORCE 
THEM TO SELL OUT TO THE COUNTY. 

J.. ..-. -- :..>A 
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5/15/2007 1:46 PM*********** 

Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Monday, May 14,2007 8:22 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9172 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Pablo Nieves 
Telephone: 407-359-3053 
Email: Altavision@msn.com 
Address: 3 7 9  Medallion Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Pablo Nieves 
Account Number: 
Address: 379 Medallion Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

SCR 
5GA 

- SZC 
OTH 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
DOCKET # :  060368-WS & Chuluota as the service area. 

My name is Pablo Nieves and I am a resident of Chuluota, Florida where I reside since 
2/2005, after my purchase on 12/2004. 

From the time I purchased my home our water have been supplied by Aqua Utilities Florida; 
their service and quality of water have been very poor, their fees and charges 
unreasonable and extremelly high. 

Even during the two months that my property was not occupied after been purchased I would 
receive bills adding up to close to $300, and when disputed and explained that the 
property was vacan during the billed period, I would be told that they could only go by 
the meter. As an individual I am without recourse and cannot defend myself, and can only 
pay or get my service disconnected. At the time I complained to Aqua Utilities, and even 
contacted the town manager and this commission to see if there was something I could do, 
without luck. 

This abuse continues. My monthly water bill averages $150 per month for a family of Five. 
At the rate that the company wants to increase their rates it w i l l  not be long before it 
reaches over $200. The service and water quality does not justify any of the charges and 
the requested increment. This charge does not only affect our pockets now, but it does in 
the long run, by affecting our property values and, therefore, the local economy. 

There are three documents that we are constantly getting in the mail from Aqua Utilities: 

Their statement showing that the water does not meet the current state requirements and to 
avoid drinking it 

Their notices of increment on charges everytime the state allows it and everytime they 
have the option 

Their excessive charges on the monthly bill, which serves as a reminder to the residents 
1 
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OW little we can do against a bully with connections. 

nnoc understand how can an  out of state company be allowed to do what they do, when 
service should be provided by a local company. 

I will appreciate if the commission takes control of this matter and protect us from the 
abusive charges. Thank YOU. 

Pablo N i e W  

PSC was contacted previously 
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From: 
Sent: 
To : 
Subject: 

Consumer Contact 
Monday, May 14,2007 4:57 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9166 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Candy Burton 
Telephone: 407-359-2305 
Email: burtonbryan@bellsouth.net 
Address: 536 Yellow Tail Place Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Candy Burton 
Account Number: 000903461 0646012 
Address: 536 Yellow Tail Place Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Reference: Docket # 060368-WS and Chuluota is the service area. I am appalled at the 
suggested water rate increase. In Chuluota we already have high rates in compairson to 
the other surrounding cities. 
and the quality of the water is terrible. 
suggest such an increase of this magnitude. At the current proposed increase rate my water 
bill would increase by 58% or more, again how could this possibly be justified. 

PSC was contacted previously 

Our water pressure is especially poor in the early morning 
I do not know how Aqua Utilities could even 
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Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Monday, May 14,2007 4:22 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9165 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Deborah Bryant 
Telephone: 407 366-8740 
Email: dtrm@bellsouth.net 
Address: 677 Red Pepper Loop Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Deborah Bryant 
Account Number: 
Address: 677 Red Pepper Loop Chuluota Florida 32766 

COMPLAINT INFORMATION 

CTR 

EG4 
g=!= 

GTH 
Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Docket # 060368-WS with Chuluota as the service area. 

Aqua Utilitiesis trying to increase our base rates by almost 300%. 
HOW about a 3 to 5 % increase? 

This is unheard of. 

Our water quality is allways poor. Our presure in the morning is also very poor. We 
already have one of the highest water rates in Florida without this proposed increase. We 
need your help! 
Aqua Utilities had to invest a lot of money to fix there problems than that is just it - 
it's there problem!! 

We just recieved our water quality report on May 14, 2007. The TTHM is rated at 161.5 
The EPA standard is 80 TTHM! Why does Aqua Utilities not have to fix this problem? This 
is unacceptable! 

please help our children who drink this water every day. Aqua Utilities should not be 
allowed to rape us any further!! ! !  They need to invest a lot more to fix there sub- 
standard water quality. 

Please don't let this unfair increase be passed on to our comunity. If 
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Timolyn Henry O603(08-d5 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Monday, May 14,2007 4:07 PM 

E-Form Other Complaint TRACKING NUMBER: 9164 
Consumer Contact "VhP 

CQM -- 
Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name : Je s s e Duncan 
Telephone: 4079719470 
Email: jessesduncan@yahoo.com 
Address: 572 Yellow Tail Place Chuluota 32766-6006 

S A  .- BUSINESS INFORMATION 

Business Account Name: Jesse Duncan 
Account Number: 
Address: 572 Yellow Tail Place Chuluota FL 32766-6006 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Aqua Utilities is proposing a rate increase €or the Chuluota area - they pitifully 
administer the water in this rural part of Seminole County. Our water is dirty. It 
contains contaminants and has the flavor of puddle water - almost not worth a dime, much 
less the already ridiculous rates Aqua Utilities charges currently. The proposed rate 
increase will triple the current rates - -  as if their service is worth 10% of that. 
Water pressure is so low that most morning water usage results in a very low pressure 
usage - low pressure showers, irrigation systems that don't function properly (which 
results in damage to lawns and landscaping - more money out of our pockets). Very 
ridiculous service for a public water system. It is already the most expensive water in 
the state, and they want an increase to their rates??? For What? Infrastructure 
improvements that provide nasty water and low pressure non-sense? This is a fleecing of 
the residence who live here. 
It is ridiculous that any public service employee and committee would allow this to 
continue. Aqua Utilities service is horrible. Their customer service is out-dated and 
unfriendly, a pure joke. If Aqua Utilities was half as anal about the product they 
provide, as they are about bill collections, then we wouldn't have as many issues. 
I vote against a rate increase and for an in-depth investigation into the water and sewage 
administration in Chuluota, Seminole, Florida. Aqua Utilities is taking advantage of a 
miserable situation - very unethical and something that should not be going on in the 
great State of Florida. 
Do something about this, please. 
Thank you. 
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BEFORE THE PUBLIC SERVICE COMMISSION 
INFIzaL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE -- 

SA CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
SEC DOCKET NO. 060368-WS 

-APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN PASCO COUNTY, 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida A d " t i v e  Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquiring this system m July 2004. Smce then, the Utility will have 
invested more than $240,000 in your community's infirastructure through 2007 to improve the quality and reliability of water and 
wastewater services. n e  upgrades include installation of a new water supply well, which will eliminate the need to purchase water 
h m  P m  County and reduce the water system's costs. A rate increase is necessary for tbe Utility to be given an oppomrmty to 

3 a.53 I-plUm J 1 1 . 4 9  3 I .U I IU.IJ Q 
- 

5. The utility has requested a change in its S e r k  Availability Charges as part of its rate request The Commission will be reviewing 
the Utility's Service Availability charges in the peading case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regardbg the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the fl"ission's Division of Regulatory Complianc~ and Consumer Assistance at the following toll-& n u m k  800.342.3552. 
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senrice To: 
GUSWXAKOS 
4625 W W D Y  LN 
nPHYRHILIS, FL 33541-2125 "SHORES 
Lot: 0000Q03 Block 

Questtons about your water/sewer Service? Contact us before the dw date. 

6 0643998 

Aqua Utilitia Florida, Inc, Tel: 677.9873782 ... 
762 W. Avenue Fax: 866."92 Bill Date TotalAmoontDue hem 
Bn/n Mawr, PA 13010-3489 e MI: ~ ~ @ ~ m c r i c . c o m  May 01,2007 $ 120.87 Hay 23,2007 

Meter Data Meter Slze &IbngPerod Days ReadType MelerRead~ngs ba#! h l 5  

76734205 5/8 04ny07 28 Actual 346OOo 6.000 GaHons 

Average Daily Usage = 214 Gallons TotdDays: 28 Total Usage: 6.000 Gallons 
03128107 Actual 340000 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... $ 110.97 
Tdal Payments Received ............................................... 110.97 
Balance ............................................... ........................ 0.00 
Current Water Charges ................................................... 37.35 

.................................................. 82.78 Current Sewgr Charges . _ _  
Utility Tax ....................................................................... 0.74 
Amount Due 05123so7 ..................................... .-........... $ 120.87 
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oppGstx! tG the hidskip hat  ?his suggesw! incrsese h out base t= i ' i s  Mil 
impose on retired and fixed incame residents of Rosalie Oaks, It is an unjust and 
unfair amount to request. Please do not allow private enterprises to place these 
butdens on our community, we respect that you are there to protect us from this 
unreasonable increase. 

- - . __ ._ . .. ..... - 
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CMP .. 

Mrs. Helen Schmidt 
48 Rosalie Oaks Blvd 
Lake Wales, FL 33898 

Dk, Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 

Dear sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

I am a widow lady who is concemed about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down OUT street. 
That must have cost an awful lot of money, but you h o w ,  nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion. I just don't know how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 
that I am against the approval of such an increase. 

COM 

CTR requested by Aqua Utilities. 
I am asking you to please consider these things and not allow such an increase as 

Mrs. Helen S c G d t  RCA 

SGA 

SEC . 

OTH 
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0 

Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commiasion 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

R Docket Number 060368-WS 

Dear sirs: 

,-. L. . 
- 
c 
P- 
I .., -- 

a 
-. . 
A:..- '?? 

c; 
4 

This letter is intended to fonnally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The "interim" rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, With notification to all consumem after that date. 

The "proposed final rate" is an &crease of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The "proposed fhal rate" for usage under 6,001 gallons is an increase of 73%. 
The "proposed final rate" for usage over 6,000 gallons is an increase of 11 7%. 

CUP 

CQM ~ 

Your continued diligence in protecting the wnsumers of Florida is certainly appreciated. 

Sincerely CTR 
ECR 1 
mL I 
OPC 

RCA 

SCR 

SGA 

SEC 
OTH 
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Director, Division of the Commission Clerk, 
And Administrative Services, 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F’L 32399-0870 

i .‘ .; 
1. . 
,.--. . .  

R: Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed f d  rate” is au increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 1 17%. 

CMP 
cm- 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely CTR 

ECR i 

***** m ***** 
Mr. William E. Donovan 

24 Brigadoon Cir. 
Leesburg, FL 34788 

*************** 

GCL 1 
OPC 

RCA 

SCR 

SC4 

SEC 
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CCA Official Filing 
5 f 15 f2007 1 :46 PM*** * ******* 

Timolyn Henry cTbc'3G?s -kfs 
From: 
Sent: 
To : 
Subject : 

Consumer Contact 
Monday, May 14,2007 8:23 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 9173 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Sandra Wirick 
Telephone: 407-496-8212 
Email : s jwirick@gmail . com 
Address: 669 Red Pepper Loop Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Sandra Wirick 
Account Number: 000906221 06848619 
Address: 669 Red Pepper Loop Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
In several years past this water company increased their rates substantially. Once again 
they are requesting a rate increase of 2.96% this would take our base water bill €or two 
adults in residence from 10.25 to well over 32.26, they are also increasing the sewer rate 
from 24.72 to 94.56! Then they have the audacity to charge for the gallons of water used 
and sewage produced on top of the base rates. So we are possibly looking at a combined 
bill of of at least 186.321! This is unconscionable considering that I cannot use the 
water for drinking o r  cooking due to health concerns and the water discolors our clothing 
as well as has a distinctive odor. I have to add bottled water on top of this total to 
protect our health. In the early morning and evening water pressure is a joke. Their 
customer service simply does not exist. The excuse that Aqua is giving for their rate 
increases from so called improvements to the water system. That have occurred over a 
period of years; this in our opinion is not our concern due to the fact that they purchase 
a water system that they knew needed improvement. We have neighbors that are in another 
water system that only charges 30.00 a month for a family of four.It is time for your 
agency to stick up €or the individual person over a greedy company's bid for more money. 

1 
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: / _  '. .- 
* .--.,_.. , . . '  

, . . .-. 
._;. ' ., - -  

I .  

, 5 j  i i f iSSION 

DIVISION OF THE COMMISSION CLERK AND GDM IN&@kIvE TO: 
SERVICES 

OFFICE OF THE GENERAL COUNSEL (ELTON) 

DOCKET NO. 060368-WS - Application for increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, 
Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
Aqua Utility, Inc. d/b/a Aqua Utilities Florida, Inc., Arredondo Utility Company, 
hc. d/b/a Aqua Utilities Florida, Inc., Jasmine Lakes Utilities Corporation d/b/a 
Aqua Utilities Florida, Inc., Crystal River Utilities, Inc. d/b/a Aqua Utilities 
Florida, Inc., Ocala Oaks Utilities, Inc. d/b/a Aqua Utilities Florida, Inc., and 
Aqua Utilities Florida, Inc. 

FROM: 

RE: 

Please file the attached e-mail fiom Mary Anne Helton to Mr. Kuniegel, on the correspondence 
side of the above-referenced docket. 

W P Z  
Attachment 
1:2006/060368-WS 
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From: 
Sent: 
To: 
cc: 
Subject: 

~ W J U I I I C I  uwresponoence 
Page 567 of 843 Mary Anne Helton 

Wednesday, May I O ,  2006 3:07 PM 
'kuniegel@bellsouth.net' 
Angie Calhoun; Rhonda Hicks; Tim Devlin; Mary Anne Helton 
RE: RE:Aqua Utilities Florida, Inc. 

Dear Mr. Kuniegel: 

The Commission sets rates pursuant to Chapter 367, Florida Statutes, 
including Section 367.081, Florida Statutes. Recently, Aqua Utilities 
informed the Commission that it plans to file a petition for a rate 
increase this summer, which was assigned Docket No. 060368-WS. After Aqua 
Utilities files its minimum filing requirements for its case, a hearing 
schedule will be established that provides the Commission and intervenors 
with the opportunity to review the utility's base facility charge, among 
other things. 

I will file this e-mail string in the correspondence side of Docket 060368- 
WS. You may track the progress of the case on the Commission's web site at 
the following link: http://www.psc.state.fl.us/. If you wish to actively 
participate in the case, you may intervene following the procedure outlined 
in Rule 25-22.039, Florida Administrative Code. The Commission's rules may 
be accessed at this link: 
http://fac.dos.state.fl.us/faconline/chapter25.pdf. You may also call the 
Office of Public Counsel, who represents the citizens of the State of 
Florida in Commission proceedings, at 1-800-342-0222 and request that they 
raise your concerns in Docket No. 060368-WS. The Public Counsel also has a 
web site: http://www.floridaopc.gov/. 

Sincerely, 

Mary Anne Helton 
Attorney Supervisor 
Florida Public Service Commission 
Office of the General Counsel 
Economic Regulation Section 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0862 
(850) 413-6096 (voice) 
(850) 413-6250 (fax) 
mhelton@psc.state.fl.us 

-----Original Message----- 
From: kuniegel Cmailto:kuniegel@bekuniegel@bellsouth.netllsouth.net] 
Sent: Friday, May 05, 2006 5:08 PM 
To: Angie Calhoun 
Subject: Re: RE:Aqua Utilities Florida, Inc. 

Ms. Calhoun, 

who is the idiot that set up this process. "Charges for Operating Expenses'' 
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should be part of and uded in the price we pay r our  water. : page5680f843 
business and can not charge my customers for I'operation expense or Lixea 
cos t  expense", THESE ITEMS ARE PART OF MY BILLING RATE TO MY CUSTOMER. This 
company is no different than any other company, they are in business to 
make a profit. The billing for water should contain operational and capital 
recovery charges INCLUDED in the price of the water. Why should the 
residents provide a gift to this company to pay them for operating and 
infrastructure for providing water to clients? 

This needs to be changed. 

Please provide detail as to the process and procedure I need to implement 
to get the required changes made. 

Thank you, 

Lewis W. Kuniegel 
( 4 0 7 )  359 -0940  

_ - _ _ _  Original Message - - - - -  
From: "Angle Calhounll cACalhoun@PSC.STATE.FL.US> 
To: ckuniegel@bellsouth.net> 
Sent: Friday, May 05, 2 0 0 6  4:39 PM 
Subject: RE:Aqua Utilities Florida, Inc. 

0 5 / 0 5 / 2 0 0 6  

RE : Aqua Utilities Florida, Inc. 

Dear Mr. Kuniegel: 

This email is in response to your recent inquiry to the Florida Public 
Service Commission (PSC)  regarding Aqua Utilities and base facility 
charges. 

The base facility charges reimburse the utility for all of the fixed 
costs associated with providing service to each customer. These costs do 
not vary with the amount of water or water/wastewater used and continue 
whether the customer actually uses any water in any one month. 
These costs include depreciation, property taxes, maintenance expenses, and 
insurance. Since the fixed expenses of a water/wastewater company 
represent a large portion of the utility's total expenses, the base 
facility charge is often higher than the gallonage charge. 

The base facility charge method of calculating the bill was initiated to 
more equitably distribute the cost of operating a water and/or wastewater 
utility among the customers actually creating the expense. A 
water/wastewater company must build facilities large enough to provide 
service to the maximum number of customers it can expect to serve. If a 
large portion of those customers leave town for months at a time, it is not 
reasonable to expect the rest of the customers to bear the fixed costs of 
the facilities built to serve the seasonal residents. 

. 
L 
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Public Service Commission (PSC) in Ehe company's 1ar;es.t rate case. 
It was determined by auditing the fixed expenses specific to Aqua 
Utilities, formerly Florida Water Services, and allowing only those 
expenses that are considered to be reasonable and prudent to be included in 
the base facility charge. 

Water and wastewater usage charges are those charges for the actual use of 
water and wastewater. 
rate cases before the PSC. Currently the residential rate for Aqua 
Utilities in Chuluota is $3.89 per 1,000 gallons f o r  water, and $8.01 per 
1,000 gallons for wastewater, up to 6,000 gallons. 
After 6,000 gallons there is no charge. 

Water and wastewater rates are established during 

Investor-owned water and waste water,companies regulated by the PSC are 
subject to the rules regarding establishment of rates. You may wish to 
review our brochure on water rate proceedings at the following 
link: 
www.floridapsc.com/general/publications/brochuregdf/waterratel.pdf 

You may wish to review the statutes regarding water and wastewater service 
at: 
http://www.leg.state.fl.us/statutes/index.cfm?App mode=Display Statute&U 
RL=Ch03 67/tit10367. htm&StatuteYear=2005&Tit le=%2Dg3E2005%2D%3EEhapter%20 
367 

Thank you for contacting the Florida Public Service Commission. 
I hope this information is helpful. 

Sincerely, 

Angela Calhoun 
Regulatory Specialist 111 
Division of Regulatory Compliance and Consumer Assistance 

From: kuniegel [mailto:kuniegel@belIsouth.net]  
Sent: Thursday, May 04, 2006 5:03 PM 
To: Consumer Contact 
Subject: Aqua Utilities Florida, Inc 

Dear Sir: 

I am writing to find out what in the world is going on with the water bills 
in the Chuluota, Florida area serviced by Aqua Utilities Florida, Inc.? 

I have charges for the following: 

Water Base Facility Charge 
Water Usage Charge 

3 
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Sewer Base Facility 
Sewer Usage 
Surcharge 
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c 

Why should I have two ( 2 )  separate charges for water and two ( 2 )  separate 
charges for sewer? Any facility charges should already be incorporated in 
the usage rate I pay for each of these services. This is not right. You are 
allowing them to double dip for each of these services. 

It's know wonder the people in these area are furious. You call A q u a  and 
they simply say "these are the rates we are allowed to charge by the PSC". 

Please contact me so we can implement a process to get this changed as well 
as a process for getting these rates in line with other water utilities 
which are less than a mile from my location. 

Lewis W. Kuniegel 
632 Red Pepper Loop 
Chuluota, Florida 32766 

(407) 359-0940 
- -  
No virus found in this incoming message. 
Checked by AVG Free Edition. 
Version: 7.1.385 / V i r u s  Database: 268.5.3/331 - Release Date: 5/3/06 

4 
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13 Rosalie Oaks Blvd, Lake Wales, FL 3389b 

Director 
Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

and Administrative Sewices 

Re: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

Dear Sir: 

First, I cannot believe that an interim rate has already been approved thaf's over a 100% increase! 

Second, I don't know how Aqua Utilities can claim that they acquired this system in August 2003. My first 
payment to Crystal River was in November 1996. If you call their 800 number today, Aqua Utilities answers. 
My first payment to Aqua Source was February 2000 - the name change may have come 3 years after that, 
but I've been paying "Aqua" for 7 years. Did they not set aside ANY money for repairs? 

Third, if their $430,000 upgrade "investment" averages $2,200 per customer, that would mean that the final 
increase of 220% ($1 22.58 per month) comes to $285,480 per year. Every two years we would be 
reimbursing them for their upgrade investment. What's fair about that?! Their interim rate comes to $135,790 
per year, which means we'd be paying for their upgrade every 3 years at that rate!! That's not even 
reasonable. 

Fourth, in their initial customer notice they state that they replaced deteriorating pipe that carries the waste to 
the plant. I can tell you for a fact, because their contract repair truck sat in our front yard, that it was not pipe 
that was replaced! It was the liner. 

Fifth, and this may be rumor, but important nevertheless, an Aqua repairman had the water tumed off a few 
months ago. One of the residents ask him how long it would be turned off. The Aqua repairman said it would 
not be long, but since they will be the ones putting in the water and sewer for the new houses across the 
canal, when approved, they were putting in a new valve now. Are they trying to get the money out of us for 
this new venture? 

Sixth, our household consists of two retired people, as do most in here. Our mobile home is a single-wide 
1980. There are several in here that are older, and also many with only one social security income. WGQh4 - 
cannot afford to keep paying over and over again for the same repairs, nor can we afford any new v e n t m  
not conceming us. Please either decline their application for increase or bring the increase down to a more - 
reasonable percentage, say 10%. ECR I 

mp- 

Thank you for your consideration. 

Respectfully, 
y - 7  

Nancy A. Pearce 
/- 

cc: Gov. Crist Cong. Putnam Polk County Commissioners 
Bill Bair, Tom Palmer 
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I nis ieiier is being wriien in referant% io W K ~ X  19 v~us~b-wa . vve are 
o p p e c !  tc the hardship that this suggested increase in our base utilities will 
impose on retired and fixed income residents of Rosalie Oaks. It is an unjust and 
unfair amount to request. Please do not allow private enterprises to place these 
burdens on our community, we respect that you are there to protect us from this 
unreasonable increase. 

Sincerely, 

Mr. Allen Christian 
103 Rosalie Oaks Blvd I LakeWalehFL 338z 1 Marwret Cliristian 

103 kosalic Oaks-BIyd. 
Lake Wales. FL 33898-8447 

-- .-la' 

rq 
+I . .  
.... 
: /  - 
'.\ .- . 
... - 

... 

__ __  .... - . - - . . . . .  __ . ...... - ..... . .  --.- ..... -. . . . . . . . . .  -. . . . .  __ . . .  . . . . .  
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May 4,2007 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 

Dear sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

My husband and I feel that the proposed increase in the current water and sewer rates of 
over 220% is absolutely unacceptable. This excessive increase would cause a hardship for 
all of us on a fixed income and most certainly cause major concerns for OUT widow 
ladies on this street. Our small subdivision of one long street, with a short side street, 
consist of small mobile homes of r e b s  who fish for leisure at the nearby lake. We all 
live off Social Security andor Retirement Income. Anyone catt tell you the yearly 
increase does not even compare with such a request for increase of water and sewer rates. 
An increase like that would make the cost of water and sewer be more than our electric 
bills and would devastate this community. We already have seen a For Sale sign put in a 
yard up the street from us. 

We are asking you to please consider these things and not allow such an @crease as 
requested by Aqua Utilities. 

Sincerely, 
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Mrs. Leslie Curry ',\ 294 Osprey Lakes Circle '"/;., <;$? 

c ';;tc -!* 

4 4 
Chuluota, FL 32766 q)?J,k L.6 May 8,2007 

Florida Public Service Commission 
Attn: Director, Division of the Commission 
Clerk and Administrative Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Aqua Utilities Florida, Inc. - Petition for Rate Increase 
Docket No. 060368-WS 

Dear Commission Director: 

We received a notice recently that Aqua Utilities Florida, Inc. has filed a petition 
for a rate increase with the Florida Public Service Commission. We are adamantly 
opposed to the rate hike being approved for several reasons. Many Aqua Utilities 
Florida customers in the Seminole County area are already paying the highest water and 
wastewater rate in Central Florida, including our family. For the past 3 years we have 
received water bills which are almost three times higher than water bills we received at 
our last residence in the Winter Park, Florida area (less than 15 miles away) for the same 
volume of water usage. Additionally, we are concerned about the quality of water Aqua 
Utilities Florida has been providing our homes at this high rate. For a number of 
consecutive months we have been receiving Public Notices that Aqua Utilities Florida is 
in violation of approved water quality standards (exceeding the 'ITHM threshold) which 
can pose a threat to human health. While they claim that they have invested around 
" ...$5 million in our community's infrastructure," we have not realized an improvement 
in our water quality. On a number of occasions we have called Aqua Utilities Florida to 
report an unusually overwhelming smell and taste of excess chlorine in our water and 
we have had to resort to purchasing drinking water on many occasions. 

For these reasons, we implore the Florida Public Service Commission to deny 
Aqua Utilities their rate hike request and to further hold them accountable to at least 

cMp +et required State water quality standards before a rate hike can be considered. 
CCM 

c??? Sincerely, 

Leslie W. Curry 
Customer of Aqua Utilities Florida 
Seminole County, Florida 
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0 ORIGINAL 
I .  

- , ,+, .- ., May 7,2007 
- . .  

\ /  

‘ c ‘ . r  
!, 1 . Director O?p;)/ --: it- rn .. r . -  Division of the Commission Clerk and Administrative Services - ,4r, 

Florida Public Service Commission ‘! z. +LA 9;:. r ,  

LS P‘qJ I$..(. 

(+ 8, ~ -& 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 ‘Sr )(.,I I 

’,, 

RE: Docket Number: 060368-WS 

Dear Director, 

I am writing in regard to the request to increase the water and sewer rates by Aqua Utilities Florida, 
Inc. in Chuluota. I would appreciate it if the commission would take a long, hard, fair look at these 
proposed increases. I feel they are unreasonably high. For the average homeowner to afford these 
new rates is unbelievable. 

We moved here in February of this year. We expected water restrictions of some sort but thought that 
water rates would be reasonable, After being here only a couple of weeks we started hearing about 
the temble water bills fiom numerous people. When I say terrible I am tallring $350 -$400 per month. 
My husband and I thought “how could this possibly be?” We are finding out the hard way just how 
bad the situation is. 

Our first water bill was $100. Our next bill doubled to $200 with the interim rates. It is just my 
husband and me and we are conservation-minded with the water we use, in an effort to help preserve 
Florida’s natural resource. We did not budget for a water bill that is hundreds of dollars each month. 
The proposed water rate is a 167.5% increase over the present rate. The proposed sewer rate is a 
205% increase over the present rate. Doesn’t this sound excessive? Could you afford this kind of 
increase in y o u  own personal waterhewer bill? 

I realize Aqua Utilities would like us (the customer) to pay for their upgrades but these hcreases are 
just too much. My understanding is that the utility does not have that many customers in the state of 
Florida. Maybe they should expand that number or get out of the business here and let someone that 
can better handle economy of scale operate the water utility. 

We do not have a choice about who provides our water. This water comes from the same Aquifer that 
2MP . 

-“. -. neighbors within a mile or two of us consume, but their rates are much more reasonable. cr23: 

!.y 3 
,- >-& n 1 
-?-., I 

5F‘f __.__.-_ 

.--. 
Please consider not allowing the proposed increases of such magnitude. We would like to be able to 
live in our Chuluota home for a long time to come. 

Sincerely, 
.. . .,- , .I L 

yd&& l l \ ( i i  L i L  -I&& 
1 

P. e, 
vt*:i. -.-. _._ 

Kenneth and Marie Watts 
-.-.--.- 518 Sparrow Hawk Cove 

Chuluota, Florida 32766 

.-. 
a. ,- .% 

1% 

-- XL 
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To whom it may concern, 

We are PROTESTING the proposed rate increase in the water and sewer 
rates that Aqua Utilities has applied for with the Florida Public Service 
Commission. 

A burden will be put on ALL the customers of Aqua Utilities. 

Please deny this petition as it is exorbitant and an unacceptable rate increase. 

Thank you. 

CMP Sincerely, 

1 Donald E. Block 
3CL I 
OPC 

RCA 

6CR 
8GA 

SE2 

O?H 
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To whom it may concern, 

We are PROTESTING the proposed rate increase in the water and sewer 
rates that Aqua Utilities has applied for with the Florida Public Service 
Commission. 

A burden will be put on ALL the customers of Aqua Utilities. 

Please deny this petition as it is exorbitant and an unacceptable rate increase. 

Thank you. 

Sincerely, 
CMP 

CTR 

ECR 1 DonaldE.Block 
GCL . I 

0% 

RCA 

-- 
EGA 
SE2 

C?H 
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’/- 
3 /D DIRECTOR DMSION OF COMMISSION CLERK & ADMIN. SERVICES 

FLORIDA PUBLIC SERVICE COM.MISSION 
2540 SHUMARD OAK BLVD 
TALLAHASSE, FL 32399480’7 

JN REGARD: DOCKET # 060368-WS 

DEAR SIR: 

PLEASE HELP US TO NIP THE 220% RAISE IN THE PRICE OF OUR WATEWSEWER 
RATES. WE TRY M VAIN TO PREVENT GOING BROKE BY PAMNG “‘HE LARGE INCREASES 
IN INSURANCE, TAXES, UTILITY RATES, CABLE, GAS, ETC. YES, ALL PEOPLE ARE FACING 

WILL HAVE THE HIGH RATE OF WATER USAGE WHILE IN RESIDENCE, BUT THOSE OF WHO 
COME BACK NORTH IN THE SUMMER ARE STILL BILLED AT THE! REGUALR RATE FOR 
WATER WE DO NOT USE AND HAVE TURNED OFF AT THE METER THIS ALONE SHOULD 

EVEN LEGAL. THE AQUA SOURCE COMPANY HAS CHANGED OWNERS AS MANY TIMES AS 
THE WEATHER CHANGES. 

THIS PROBLEM - BUT WHEN IS SOMETHING GOING TO BE DONE ABOUT IT. WE NOT ONLY 

NOT BE ALLOWED BUT THEN WHO IS RESPONSIBLE FOR CONTROLLING IT - AND IS IT 

IN AN EFFORT TO BE BRIEF, JUST LET ME SAY THAT WE NEED YOUR HELP. THE 
RESIDENTS OF ROSALIE OAKS BLVD, LAKE WALES, FLORIDA AND OTHER USERS OF THIS 
UTILITY ARE URGING THOSE WHO HAVE THE POWER TO PREVENT THIS HORRENDOUS 
RAISE. AT THE VERY LEASE, THE RATES COULD BE GRADUALLY PHASED IN WITH MORE 
ADVANCED WARNING. YOU FOR YOUR TIME AND CONSIDERATION. 

SINCERELY, 

PAUL & BETTY k M O T H  
57 ROSALIE OAKS BLVD 
LAKE WALES, FL 33898. 
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Timolyn Henry 

From : 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 10,2007 8:55 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket file 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, May 09, 2007 9:22 AM 
To: Ruth McHargue 
Subject : FW: My contact 

To CLK for docket 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Tuesday, May 08, 2007 12:24 PM 
To : Webmaster 
Cc: drward002@yahoo.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Donald and Irma Ward 
Company: Retired 
Primary Phone: 352-253-0516 
Secondary Phone: 352-217-2223 
Email: drward002@yahoo.com 

Response requested? Yes 
CC Sent? Yes 

RCA - 
SCR -- 
SGA e 

SEE; . -  

OTH L 

Comment s : 
We have been retired for several years and with the advent of inflation, higher taxes, 
higher health card, and higher gasoline prices, There is no way we can pay for an increase 
of anything over the 3% rate of inflation. Your proposed increase of the final rate of 
$21.38/month is simply out of the question. We ask that you reconsider and make a 
reasonable adjustment of 3%. 

1 
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Timolyn Henry 

From: 
Sent: 
To: 
cc: 

Ruth McHargue 
Thursday, May 10,2007 8:47 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, May 09, 2007 3:15 PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9114 

TO CLK Docket 0603661 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday] May 09, 2007 2:14 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 9114 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Thomas Demetry 
Telephone : 4 0 73 67 9 0 5 6 
Email: tdemetry@bellsouth.net 
Address: 314 Velveteen P1 Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Thomas Demetry 
Account Number : 
Address: 314 Velveteen P1 Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
The cost of water is out of hand here. They are trying to get a rate increase. 
We pay between $130.00 to $150.00 for water and wastewater,that has been tested as one of 
the worst water qualities in the florida.These bill amounts are for water usage between 
11,500 to 12,500 gallons per month. We have the smallest home model here. With out the 
irrigation we sue about 6000 to 6500 gallons per month. Is there something we can do? This 
has been an issue for 4 years now that seems to be falling on deaf ears. 
Please help ! 

1 
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Timolyn Henry - 
From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 10,2007 8:46 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
Docket file 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Thursday, May 10, 2007 8:26 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 9117 

To CLK Docket 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Wednesday, May 09, 2007 8:56 PM 
To: Consumer Contact 
Subject: E - F o m  Other Complaint TRACKING NUMBER: 9117 

Complaint filed with PSC 

Select County: HIGHLANDS 
CUSTOMER INFORMATION 

Name: Hank Riebling 
Telephone: 954-564-2624 
Email: ehr005motorola.com 
Address: 2848 ne 17th Terrace Wilton Manors 33334 

BUSINESS INFORMATION 

Business Account Name: Hank Riebling 
Account Number: 000900359 0643062 
Address: 421 Lake Josephine Shores RD Sebring FL 33875-9702 

COMPLAINT INFORMATION 

Complaint: other Complaint against AquaSource Utility, Inc. d/b/a Aqua Utilities Florida, 
Inc 
Details : 
I am objecting to the proposed increases which will amount to a 300% increase. Is there 
any way to block this?!!!!!!!!!!!! I strongly DISAPPROVE!!!!!!!!!!!! Can you give me a 
response as to how this could ever possibly be approved? 

Thanks for you help, 

Hank 

1 
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To Whom It Concerns; 

This letter is being written in referance to Docket # 060368-WS . We are 
opposed to the hardship that this suggested increase in our base utilities will 
impose on retired and fad income residents of Rosalie Oaks. It is an unjust and 
unfair amount to request. Please do not allow private enterprises to place these 
burdens on our community, we respect that you are there to protect us from this 
unreasonable increase. 

Mar aret Cliristian 
103 kosahe Oaks Blvd. 
Lake Wales. FL 33898-8447 

Sincerety, 

. -  
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ORIGIN&=- 

' . 2 2 ;  - Director 
I_ - Division of the Commission Clerk and Administrative Services -.I -k) 

Florida Public Service Commission - y3 
.?I g 
C --< r;? 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 07 I -  - 

RE, DocketNo. 060368-WS zz: CD 

c -.* Director, -.. tQ 
73 --- 
L This letter is in strong objection to the requested rate increases at Arredondo Farms Mobile home 

Community, by Aqua Utilities Florida, Inc., located in Alachua County, Gainesville, Florida. 

Aqua Utilities Florida, Inc. claims there have been no increases in the water md waste water base rate since 
1995 and that this is the UtiIities first rate request since 2003. I believe records will show there has been 
small increases since 1995. 

We have lived in this commudty since 1997 and have seen no improvements to the water or waste water 
systems during that time. We had to instail a whole house water softener in 1998 in order to drink and use 
the water due to the extreme hardness of the water (calcium). Service was needed on our dishwasher in 
1998 because of a calcium clogged supply line. Until the water softener was installed, we could not even 
make iced tea because of the scum that formed on the surface. There has been many instances of decreased 
water pressure in homes m this community due to clogged lines and in some  case^, no water pressure at all. 

Last month, some water meters were replaced and 8 new remote reading system instaIled at the meter. 
Aqua Utilities might call this an improvement but in reality it is only an improved method of reading the 
metm from the street fiom a vehicle and a cost of doing business for the company. It should not be a line 
item charged back to the customer as improvement. 

We are have included an attachment showing our actual water bills (less taxes) for March 2006 through 
April 2007 showing charged gallons used and waste water. We have also compared the same usage for the 
interim increase rates and the proposed rate " e a s e .  As you can see, for the same amount of usage, the 
interim rates show an increase of $204.00 per year and the proposed rate indicates an increase of $655.00 
yeariy. That is n&culous ! Gainesville Regional Utilities nms acmss the h n t  of this property and the 
water rates alone would be half of the present rate of Aqua Utilities. 

YOU for any consideration you fmd in this matter. We look forward to the hearing in Gainesville on 

' ' ' -- 
ECF *,-La Gainesville, Florida 32608 

d.3" ____" 

71 17 SW archer Road, Lot #2802 

--., 
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Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

We feel we need to protest this excessive increase in the present water and sewer 
rates. We realize an increase is necessary fiom time to time, but an increase of over 
220% is a hardship for us on a fixed income. Our cost of living increase is on the 
order of a mere 3% and this does not come close to keeping up with today's expenses. 

As you are well aware the insurance rates have increased by 50% at least and 
property taxes continue to climb. Gasoline continues to cost more each time we fill1 
up and higher fuel prices are reflected in higher food costs and all living essentials. 

We ask you to please consider these things and not allow the increase as requested 
by Aqua Utilities. 

- .  U 
William and Beverly LeMaster. : -  "L' 

1- . * 1 - r  
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5/8/2007 8:46 AM*********** 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, May 08,2007 8:45 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
060368 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, May 07, 2007 8:23 AM 
TO: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING "MBER: 9066 

To CLK, Docket 060368 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usI 
Sent: Saturday, May 05, 2007 10:33 AM 
To: Consumer Contact 
Subject: E-Form other Complaint TRACKING NUMBER: 9066 

Complaint filed with PSC 

Select County: LAKE 
CUSTOMER INFORMATION 

Name: Thomas Rockwood 
Telephone: (352) 253-1972 
Email: tarock619@comcast.net 
Address: 2210 Orkney Dr. Leesburg 34788 

BUSINESS INFORMATION 

Business Account Name: Thomas Rockwood 
Account Number: 
Address: 2210 Orkney Dr. Leesburg Florida 34788 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Please refer to Docket No. 060368-WS, File No. 732829 C. Aqua Utilities is raising my 
water rates unjustly. In the letter from Aqua Utilities announcing the rate increases, it 
stated the reason for the rate increases was costs incurred for upgrades to 
infrastructure. Nonsense. These alleged costs had to be known to Aqua Utilities when they 
purchased the business from Florida Water. I don't believe the increases are warranted and 
that the rate increase should be denied by the PSC. 

1 
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April 30,2007 

Dir., Div. of Commission Clerk & Admin. Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL ’ 32399-0870 

RE: Docket #060368-WS 

Director: 

As a property owner in Rosalie Oaks at Lake Wales, i am writing to protest 
the outrageous rate increase proposed by Aqua Utilities. The interim rate 
effective this month is a 100% increase and the final proposal over 220% 
increase in water and sewer rates! Base rates will be $122.33 plus the 
amount of water used. These are unheard of rates for water and sewer. 
This is going to have a very negative effect on the economy and property 
values in this area. 

Please register a complaint on behalf of our community in Rosalie Oaks 
and bring this to the attention of the Public Service Commission for action 
against this proposal. 

Sincerely, 
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OR\ G 1 NAL 0 Consumer Correspondence 

..-n 1317 Primrose Ln. 
Lancaster, Wi.53813 _ _  ~ ,+.',', 1, L . \ s  

I -0  - 

Re: Docket #060368-WS 

We are property owners in the Rosalie 
Oaks Sub-Division of Lake Wales, F1. and are 
winter residents there for three or four months. 
We have been notified by our Assn. Pres. that 
our water supplier, Aqua Utilities, has applied 
for a rate increase which would amount to 
over 200%. 

We think this is excessive and if this; 
is approved we would list our property for 
sale and take whatever we could get for it. 
Most of the residents in this Sub-Div. are 
winter resdidents on a fixed income snd this 
would impose a severe hardship on them. I am 
sure no one would complain if there was a 
reasonable increase but 200% is ridiculous. 

Please see what 
excessive increase. 

you can c/o to prevent this 

Thank you. 
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Robert L. & Mitzi Partin 
87 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

Div. of Commission Clerk & Admin. Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

RE: Docket #060368-WS 

Director: 

As a property owner in Rosalie Oaks at Lake Wales, I am writing to protest the rate 
increase proposed by Aqua Utilities. The interim rate effective this month is a 100% 
increase and the final proposal over 220% increase in water and sewer rates. The rate 
will be $122.33 per month- plus the amount of water used. This will be a financial 
burden to retired people on pensions and working families. The economy will suffer 
and it will bring down our property values as people will not be able to afford living here. 

Please register a complaint on behalf of our community in Rosalie Oaks and bring this 
to the attention of the Public Service Commission for action against this proposal. 

Sincerely, 
CMP 
CCM 
STR Robert L. Partin 

;cc I , 
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e 

114 Rose Briar Dr. 
Longwood, FL 32750-2733 

May 3,2007 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Proposed Aqua Utilities Rate Increase 
Docket No. 060368-WS 

Dear Sir or Madam: 

As homeowners sewed by Aqua Utilities, we would like to strongly protest the 
rate hike proposed by Aqua Utilities. This company services our second home 
on Juno Trail in the Astor area of Volusia County. The proposed increase for 
water and sewer together based on meter size for our home is approximately 
200%. The proposed increase for "residential use to cap" is also extremely high 
(21 3%) - at this rate, the portion of our last bill (covered only I 9  days) for sewer 
gallons only would have been higher by $1 0. The house was unoccupied for 
most of this time. 

Currently, the water and sewer bill for the home with Aqua Utilities with 
occasional occupancy is equivalent to the water and sewer rates we pay in a 
month of normal occupancy at our primary home. When the second home is in 
use, the water and sewer bill is very high. In comparing the proposed rates to 
the water and sewer rates we pay for our primary home, it is obvious that the 
proposed rates are completely out of reason. 

Please take this letter of protest into consideration when conducting the hearings 
on May 16. 

Sincerely, 

Suzanne Strong 

KENNETH Q h SUZANNE W STRONQ 
114ROSE BRlAR DR 

LONGWOOD. FL 32750 
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CENTRAL Legal Notice 

Notice of Commission Customer Service Hearings 9 -  

-4 5 RE: Application by Aqua Utilities Flonda, Inc. (Utility) for rate increase in Alachua, Brevar@ig&ds, , 1 

Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, V m  ana;. l:c .- 
Washington counties, Florida. (Docket No. 060368-WS) f;;% 4 I.-: 

Date of Publication: April 20, 2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service h e q s  in ,- 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Flonda. The purpose of the c ustomet- 
hearings is to allow customers the 
The nearest customer service hearing to you will be conducted at the followlng times and places: 

Date and Time: May 16,2007 at 1O:OO a.m. 
Place: 

ent on the Utility‘s DrODOSed final --G 

Resource Management Building 

-A: F 
A=- 

-*? 

St. Johns Water Management District 

4049 Reid Street 
Palatka, FL 32177 

Date and Time: May 16,2007 at 6:OO p.m. 
Place: City Commission Chambers 

Gainesville City Hall 
200 East University Avenue 
Gainesville, FL 32601 

At the hearing, customers will be given opp 
the Utility’s proposed rates or service.4All witnesses shall be subject to cross-examination at the 

Tonclusion of their testimony. 
V I -  - 

Any customer comments regarding the Utility’s service or the proposed rate increase should be addressed$ 
to the Office of Commi-blic Service Commission, 2540 Shuplard O&Boule vard 
Taliahassee, Florida 32399-0850. ,Such comments should identify Docket -- No. 060%8-wassigned to 
this proceeding. 

CMP 
GOM 
CTR 

ECR I Any person requiring some accommodation at this hearing because of a physical impairment should call 
the Commission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least 

GCL --48hurs prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida I * 5 Pub& Service Commission using the Florida Relay Service, which can be reached at 800.955.8771 
-(m)* &/Zfa4& ficA ,$ 5 

r I, 

$fx 2 r- 

“9, * 

-- 0 

Y- ’ 
4 

p-. z 
i - F  

7 

-- 
L- 

S€C 
UTH 

C. 
-J 

d74L.d 28697 
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Director 
Division of Commission Clerk 
Administrative Services 
Florida Public Service Commission 
2450 Shumard Oak Blvd. 
Tallahassee, Florida 3 23 99-08 70 

This Letter is Regarding the Following: 

Increase in Water & Sewer Rates 
@ Rosalie Oaks Subdivision 
Lake Wales, Florida 33989 

Exhibit KHD-I ~~ 

Consumer Correspondence 
Page 593 of 843 

Director, 
Enclosed with this letter you will find the letter tha, was sent to all of the 

Homeowner of our development. There are approximately 130 residents (lots) 
in our development, most of which are elderly and/or infirm. The residents are 
on a very limited amount of money they live on and have to limit the amount of 
money that is spent on each and every item per month. This of course includes 
electricity, water, sewer, medical, food, property insurance, homeowners insur- 
ance, and for a few a car payment. Right now they are possibly paying anywhere 
fkom ; and this is a rough guess, anywhere from $35.00 to 70.00 per month for 
their utility bills (water and sewer) and to have that raised to approximately 
$122.33 per month if not more is absolutely absurd. Where in the world do the 
Politicians who make thousand upon thousand of dollars a year-which I might 
add are paid by these very people-the Taxpayers- where do they think these 
fixed income people are going to ge this money- go out and pick it off a money 
tree? You are looking at a 220% Increase!!. The Docket ## on this item is 
#060368- WS. 

We have been ask by our Homeowners Association President, Mr. Frank 
Hodge, 50 Rosalie Oaks Blvd., Lake Wales , Florida 33985 to write you a letter 
and to attend the frst meeting that is schedule for June 13th. My husband and I 
will be doing so. Any help or attention you can give this matter will be greatly 
appreciated. 
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A 

I will be forwarding a copy of this letter to the Governor, to Congressman 
Adam Putnam. I will also be calling the Division of Regulatory Compliance at 
800-342-3552. 

Enclosed you will find a copy of the Important Notice Postcard that I 
received today from my Homeowners Association President, Mr. Frank Hodge 
at 50 Rosalie Oaks Blvd., Lake Wales Blvd. 3389. 

Again Thank You for your time and consideration in this mater. 

David M. Hudson 
4- 2 &+7 
4-28-2007 
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David & Annie Hudson 
8229 Pleasant Ln 
Riverview, FL 33569 

. Y'R ROSALIE OAKS PROPERTY OWNERS ASSOCIATION 
IMPORTANT NOTICE! ,' 

Aqua Utilities has applied for an increase in water & sewer rates. You 
probably got a copy of this notice; read it carefully. By Oct. 2007 our final 
rate increase Will be $122.33 per month ($21.75 water; $1 00.58 sewer) - 
over 220%. The interim rate effective 4/12/07 is $58.03 - over a 100% 
increase1 The Trustees have sent a letter of protest to the Florida Public 
Service Commission with copies to the Governor, Cong. Adam Putman, 
Polk County Commissioners and the Attomey General. The first hearing 
is June 13 in Lakeland: the final hearings are Oct. 24-26 & 29-30 in 
Tallahassee. We need your help! Attend if possible. Please send letters 
to: Dir,, Div. of Commission Clerk & Admin Services, Florida Public 
Service Commission, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 
0870 - refer to Docket #080368=WS. You can also call the Div. of 
Regulatory Compliance at 800-342-3552. 

I 
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Matilda Sanders 

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: FW: My contact 

e Page 596 of 843 

Friday, May 04,2007 10:39 AM 

Please add to docket file 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Thursday, May 03, 2007 1:36 PM 

Subject: FW: My contact 

To CLK for Docket 060368 

TO: Ruth McHargue 

- - - - -  Original Message----- 
From : Webmas t er 
Sent: Thursday, May 03, 2007 11:58 AM 
To: Consumer Contact 
Subject: FW: My contact 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Thursday, May 03, 2007 11:50 AM 
To : Webmaster 
Cc: halgordon@earthlink.net 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Harold Gordon 
Company : retired school teacher 
Primary Phone: 352-253-0058 
Secondary Phone: n/a 
Email: halgordon@earthlink.net 

Response requested? No 
CC Sent? Yes 

Comments : 
Re: Docket No. 060368-WS and File No. 732829 C my comment is: Another rise in price and we 
who have been retired twenty years and more are finding it almost impossible to meet our 
obligations without cheating on our medicines or our food. 
Thank you, 
Hal Gordon 
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From: Ruth McHargue 
Sent: Friday, May 04,2007 10:34 AM 

To: Tirnolyn Henry 
Cc: Matilda Sanders; Cheryl Bulecza-Banks 
Subject: FW: Complaint - Aqua Utilities Florida, Inc. Docket #060368-WS, Lake Wales, Florida 

Please add to docket file. 

From: Consumer Contact 
Sent: Thursday, May 03,2007 1:36 PM 
To: Ruth McHargue 
Subject: MI: Complaint - Aqua Utilities Florida, Inc. Docket #060368-WS, Lake Wales, Florida 

To CLK 060368 

From: RICHARD OWENS [mailto:mistero@adelphia.net] 
Sent: Thursday, May 03,2007 12:lO PM 
To: Consumer Contact 
Subject: Complaint - Aqua Utilities Florida, Inc. Docket #060368-WS, Lake Wales, Florida 

May 3,2007 

To Whom it May Concem: 

My husband and I ,  along with our entire family have been living in Florida for many years and 
each year we are faced with an increase in property insurance and taxes, but the proposed 
100% increase in water and sewage by Aqua Utilities is, I find it hard to find the words to 
express, other than outrageous, gouging, and incredulous, to say the least. 
This is so unfair - it's beyond belief that it would even be considered. Please, we plead 
that you deny this unjust and unfair increase, and ask that if not already in place, there 
be a cap placed on increases and that they be fair and equitable. 
Please deny this increase by virtue of what is right. 
Thanking you in advance for your consideration and for taking the time to read and 
respond to our mail. 

Sincerely, 

Richard and June Owens 
53 Rosalie Oaks Boulevard 
Lake Wales, Florida 33898 
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To Whom It Concerns; 

This letter is being written in referance to Docket # 060368-WS . The proposed 
increase by Aqua Utilities is a completely outrageous amount to suggest to 
increase our water and sewer bills. It is not even conceivable that a company 
that provides utilities would be permitted to impose this on our retirement 
community. If Aqua Utilities feels it needs to replace or update equipment, it is 
their equipment and they should be the one paying for that capitol expense. 
Currently Aqua Utilities is collecting a base fee for more than 100 properties in 
Rosalie Oaks and a very small percentage of the owners there are year round 
residents, therefore that excess of funds could be used for upgrades. 

Why are the retired and on a fixed income long time tax paying Florida residents 
being penalized in the State of Florida? 
Thank you for protecting the rights of Floridas senior citizens. 

Sincerely, 
Mr. & Mrs. Franklin M. McLaurin 
Lot 4 Rosalie Oaks Blvd. 

. .  
I_. _,' ., -.- 
I :  . I  
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May 01, 2007 Director, division of 
Commission C l e r k  and Administrative 
Service Commission Docket NO. 060368- 
ws 

Dear, Sirs. Inregard to the proposed rates and charges. 
I am an AQUA UTILITIES FLORIDA customer and a 
concemed resident of the PALM SHORES 
community. I would like to make a statement on 
behalf of some of the citizens of the said community. 
Most of this community are elderly and cannot afford 
a rate increase, however the propsed rate increase is 
more than Triple the existing rate! I feel that's a little 
more than most,people of h s  community can afford 
keeping in mind of their Very limited incomes, and to 
those that have sufficent incomes. 

Sincerely, Gary Melendez 

4 
-4 

. .  -- ..< 
i7- -- . 
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GENE AND BARB FISHER - 1 .  

108 SILVER OAKS DRIVE 
LAKE WALES, FL. 33898 

April 30,2007 
Florida Public Service Commission 
2540 Shumard Oak. Blvd. 
Tallahassee, F1. 32399-0870 

Commission, 
DOCKET NO. 060368-WS 

I am writing in response to a utility rate increase filed by Aqua Utilities Florida Inc. in connection 
with water and sewer rale increases for Lake Rosalie Lake Subdivision iucated off Camp Mack 
Road in Lake Wales, F1. 
We are a small community of 995 retired persons. My husband and I have had a home in lake 
Rosalie oaks subdivision since 1985 and moved her permanently in 1990. 
I agree with Aqua Utilities that there should be some fair and equitable rate increase as the rates 
have not increased since they purchased our system, however the rate increase they are filing for is 
very excessive. 
This is a small subdivision made up of 99 homes with 2/3rds of them being winter residences 
only. Currently permanent residences are being billed anywhere from about $33.00 to $40.00 per 
month depending on their usage. Winter residences are paying the same amounts during winter 
months and then paying a flat fee during about 6 to 8 months that they are not in Florida and this 
amounts to $26.89 plus taxes. This is $1 1.38 water base and $15.51 sewer base. They have 
applied for interim rates to go to 
$25.28 water base and $32.75 sewer base. In addition they have applied for final water rate of 
$21.75 and sewer base rate of $100.58. 
I have no objection to the water rates which I feel are equitable. 
The sewer rates are the problem. 

2TR 

X R  .l. 
3C'L I 
>?C 

XX -- 
3cn -- 
SGA 
SEC investments. 

GTH 

My husband and I realize that the rates need to go up and that the company has spent about 
$430,000 to update our system which it needed but do feel that the increase to $100.58 a month is 
excessive for the sewer rate. Taking an average of about $35.00 (sewer) per month for all 
residences that is an increase of almost 300%. At that rate the firm .will recoup their $430,000 at 
a fast pace. If considering $35.00 a month is paying the normal monthly expenses plus some 
profit, this leaves $65.00 to go toward the $430,000 spent. $65.00 times 99 residences equals 
$6,435 a month and $77,220 a year. The $430,000 would be paid off in about 5 % years. I bet 
they would not lower the sewer rates after that. This is a retirement community of people of 
average means, nobody is wealthy. It is a small community of 99% mobile homes and each 
residence owns their own property. Most are living on social Security and small amount of 

This increase would be a large burden on most budgets. 

Appreciate your consideration of the above facts when approving any increases. 

Gene and Barb Fisher 
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Legal Notice 

Notice of Commission Customer Service Hearings 

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase in Alachua, Brevard, Hi&llf( 
Lake, Lee, Marion, Orange, Palm Beach. Pasco, Polk, Putnam. Seminole, Sumter, Volusia and 

Washington counties, Florida. (Docket No. 060368-WS) 

C7 HAY -3 AH 8: 4 C  
+r* ,- , 
_, J jq I 12 !; 

Date of Publication: April 20,2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, h t n a m ,  
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the customer service 
hearings is to allow customers the opportunity to comment on the Utility’s proposed final rates or service. 
The nearest customer service hearing to you will be conducted at the following times and places: 

Date and Time: May 16, 2007 at 1O:OO a.m. 
Place: St. Johns Water Management District 

Resource Management Building Rooms 136A&B 
4049 Reid Street 
Palatka, FL 32177 

Date and Time: 
Place: 

May 16,2007 at 6:OO p.m. 
City Commission Chambers 
Gainesville City Hall 
200 East University Avenue 
Gainesville, FL 32601 

At the hearing, customers will be given opportunity to present testimony and other evidence concerning 
the Utility’s proposed rates or service. All witnesses shall be subject to cross-examination at the 
conclusion of their testimony. 

C:MP Any customer comments regarding the Utility’s service or the proposed rate increase should be addressed 
to the Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard, 

CoF-4 -Tallahassee, Florih 32399-0850. Such comments should identify Docket No. 06C368-WS sssigned :o 
this proceeding. CTR 

ECW I Any person requiring some accommodation at this hearing because of a physical impairment should call 
the Commission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least “‘ l 4 8  hours prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida 

CPG Public Service Commission using the Florida Relay Service, which can be reached at 800.955.8771 

RCA -_._ 

SCR I.LII 

C ’ P  ij 

(TDD) , 

b ‘ 3 F  ___ 
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CCA Official Filing 
5/2/2007 4:52 PM*********** Heny******l 

Timolyn Henry w c  2 i W t r P n L  

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, May 02,2007 450  PM 
Timolyn Henry 
Matilda Sanders 
060368 

Please add to docket file. 
- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, May 02, 2007 2:25 PM 
TO : Ruth McHargue 
Subject: FW: My contact 

To CLK - docket 060368 
- - - - -  original Message----- 
From: Webmaster 
Sent: Wednesday, May 02, 2007 12:Ol PM 
To: Consumer Contact 
Subject: Fw: My contact 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, May 02, 2007 11:52 AM 
To: Webmaster 
CC: leslie.curry@duda.com 
Subject : My contact 

Contact from a Web user 

Contact Information: 
Name: Leslie Curry 
Company : 
Primary Phone: (407 )  620-4692 
Secondary Phone: (407) 977-4628 
Email: leslie.curry@duda.com 

Response requested? Yes 
CC Sent? Yes 

Comment s : 
please respond via email at leslie.curry@duda.com 

We received notice from Aqua Utilities of Florida that they have petitioned the Florida 
public Service Commission for a rate increase. We pay the highest water and waterwater 
rates in all of Central Florida and are adamantly opposed to this rate increase going into 
effect. We request that the Public Service Commission not grant this increase in rates at 
the hearing scheduled f o r  June 26, 2007 and the final hearing on October 24, 2007. 

Leslie Curry 
294 Osprey Lakes Circle 
Chuluota, FL 32766 
(407) 977-4628 

1 
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COVER LETTER 

To: Fiorida Public Service Commission fax: 850-413-7118 
Attention: Kimberly 

From: Vernon & Anita Abel .!d- 
28024 Tammi Drive 
Tavares, Florida 32778 

Re: Docket No. 060368-WS 
Application for increase in water and wastewater rates in Lake Co, FL 
By Aqua Utilities Florida, Inc. 

Date: May 2,2007 

Please place us on the mailing list of Docket # 060368-WS. We are interested and 
concerned customers in this matter. We believe OUT rates are suEcient at this time. 

Thank yo 

One page to this fax. c-7 
..f 
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CCA Official Filing 
5/2/2007 9:47 AM*********** 

Timolyn Henry 

From: 
Sent: 
To : 
c c :  
Subject: 

Ruth McHargue 
Wednesday, May 02,2007 9:47 AM 
Timolyn Henry 
Matilda Sanders; Cheryl Bulecza-Banks 
060368 

Please add to docket file. 
- - _ _ _  Original Message----- 
From: Consumer Contact 
Sent: Wednesday, May 02, 2007 9:18 AM 
TO: Ruth McHargue 
Subject: FW: E - F o m  Other Complaint TRACKING NUMBER: 9026 

To CLK for docket 060368 
- - - - -  Original Message----- 
From: contact@psc.state.fl.US [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, May 02, 2007 9 : l l A M  
To: Consumer Contact 
Subject: E - F o m  Other Complaint TRACKING NUMBER: 9026 

Complaint filed with PSC 

Select County: LAKE 
CUSTOMER INFORMATION 

Name: John Hornung 
Telephone: 407-352-1800 
Email: hornungjohn@?yahoo.com 
Address: 1002 Dundee Circle Leesburg 34788 

BUSINESS INFORMATION 

Business Account Name: John Hornung 
Account Number : 
Address: 1002 Dundee Circle Leesburg Florida 34788 

CMP 

COM 

CTR 

ECR 

GCL I 
OPC 

RCA 

SCR . 

EGA 
SEC 
OTH 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
De,tails : 
Rate increase!! standard meter is from $7.64/month to $10.09/month proposed final rate of 
$21,38/month. 
I ‘ m  refering to Docket No 060368-ws 

File # No 732829 c 

WHY such an increase? help me to understand this. 

Thanks 

1 
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April 27*, 2007 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Subject: Proposed rate increase by Aqua Utilities Florida, Inc. 

Dear Director, 

I am a retired senior citizen living on a Railroad Retirement Pension. I live in the Silver LakeWestem Shores area 
of Lake County, My wife and I have just received a proposed increase in water rates by Aqua Utilities, copy 
attached. This proposal is an absurd request that would place an onus water rate increase on those least able to afford 
Aqua services. In affect this proposal would double our water costs. 1 understand there must be some cost increases 
over time but this proposal is simply unacceptable by any measure of common sense. 

I urge you to vote against this proposed rate increase which is pending under Docket # 060368-WS. This increase is 
excessive and would create a hardship'for many low income families and senior citizens alike who depend upon 
Aqua Senices as our only source of water. 

"king  * you in advance, , 

Donald W. Morrison 

Donald W 6 Joyce E Monism 
33738 Tarlton Or 
Leesburg, FL 347863554 
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BEFORE THE PUBLIC SERVICE COMMlSSI 
IXITIAL CUSTOMER NOTICE ANI) N O  I ILT, u r  ii.1 I 5 N i V l  A- L I A L .  ---. 

- - - ---- -- -.T.*"rlC n A T U  .hi, ' V U  *->" 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 

APPLICATION FOR INCREASE IN WATER RATES IN LAKE COLINTY, FLORIDA 

DOCKET NO. 060368-WS 

BY AQUA UTILITIES FLORIDA, INC. 
Date Issued: April 11.2007 

518 X 314 inch 
3/4 Inch 
1 inch 
1 112 inch 
2 inch 
3 inch 
4 inch 

1 .  Notice is hereby given, pursuant to Rule.25-22.0407, Florida Administrative Code. that Aqua Utilities Florida, lnc. (Utility) has filec 
a petition for a rate increase with the Florida Public Service Commission. The last water base rate increase occurred in October 1996. 
and this is the Utility's first rate request since acquiring this system in July 2004. Since then, the Utility will have Invested 
approximately %580,000 in your community's infrastructure through 2007 to improve the quality and reliability of water service. The 
upgrades include installing treatment equipment and making structural improvements to the water treatment plant, as  well as replacing 
undersized and deteriorated water main to improve water quality and fire protection. A rate increase is necessary for the Utility to be 
given an opportunity to recover those additional expenses 

2. Copies of the petition, minimum filing requirements, and rate case synopsis .are available for inspection during nonnal office hours a 
the Utility's office and the Lake County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
3 12 W. Main Street 
Tavares, Florida 32778 
Phone: 352.253.6180 

3.  The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service bearings - J u n e  27, 2007 at 10:OO a.m. and 6:OO p.m., at the Mount Dora Community Center Auditorium, 
520 Baker Street, Mount Dora, Florida 32756. 
Final hearings - October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oai 
Boulevard, Tallahassee. Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water rates, based on monthly billing. A t  the March 27, 
2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. The approved 
interim rates are effective on April 12, 2007. 

SILVER LAKUWESTERN SHORES MONTHLY WATER RATES 
I 

Meter S k e  Present lnterlm Proposed Flna 
Rates Rates Rates 

7.64 
f1.48 
19.12 
38.24 
61.18 

122.36 
191.19 
382.36 
61 1.78 

10.09 
15.15 
25.24 
50.49 
80.78 

161.56 
252.45 
504.87 
807.79 

$ 21.38 
8 32.07 
$ 53.45 
.5 106.89 
s 171.02 
s 342.05 
s 534.45 
$ 1,068.90 
S 1.710.24 . . - 

8 879.44 $ 1.161.21 S 2,458.47 

Present lnterlm Prollosed Flnal 

10 inch 

Rates Rates Rates I 
Total consumpkion 8 1.31 8 1.72 

.= 6,001 (Residential) 
Over 6.000 (Residential) I $ 2.27 

$ 2.84 

Non-residential s 2.27 

The Utility has requested a change in its Service Availability Charges as part of  its rate request. The  Commission will be reviewing 
E Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
arges i f  the Commission deems that appropriate. 

Any written comments regarding the Utility's service or the proposed rates and charges should be  addressed to: Director, Division of 
! Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
xida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding sentice may be made to 
Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552. 
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Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, May 01,2007 3:44 PM 
Matilda Sanders 
Timolyn Henry; Brian Bilal; Cheryl Bulecza-Banks 
FW: My contact 

Please add to docket file. 

- - _ - -  Original Message----- 
From: Consumer Contact 
Sent: Tuesday, May 01, 2007 3 : 3 7  PM 
To: Ruth McHargue 
Subject: FW: My contact 

To CCA - Docket 060368 
-----Original Message----- 
From : Webmaster 
Sent: Tuesday, May 01, 2007 11:40 AM 
To: Consumer Contact 
Subject: FW: My contact 

- - - - -  Original Message- - - -  - 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, May 01, 2007 11:28 AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Edwin Markowitz 
Company: Scottish Highlands Condo 
Primary Phone: 352-343-1269 
Secondary Phone: 352-787-1908 
Email: ejmarko@gmail.com 

Response requested? No 
CC Sent? No 

CMP 

Comments : 
We are facing a 300% increase in our basic water bill from Aqua Water Utilites. Is this 
possible and allowed by the PSC?? 

1 

Page 608 of 843 



- 
Docket No. 060368-ws 

_ ~ - -  

FAX 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence 
Page 609 of 843 

and 
The Real  Estate Locator 

245 S. Woodland Boulevard 
32720 

U f 6 C  3 
Date: 

m m a  TCI T- T T r l v ~  
lId\DMll A L  LEA 1ER 

The West Volusia Pennysaver 

L d Fron W 

DeLond Office (Advertrsing/Accounfing] 
Phone: [386)736-2880 

Phone: D&nd (3861736-2880 or Crcnse Gly 1386177d-23 17 
CIASSiFiED ADVEXISING 

- -- 
I _  .-.-' 

rl CIRCULMlON DEliIARTMEM -._. 
-7 Phone: (386)720-0269 or (286)736-2880 CT 

c-, zz .-- 
I- 

. .. 
a OWE!? 

Phone: (386)726-2880 or (386)77d-28p?!i 1- 

CTR -, 

RC? _-- 
SCR __- 

EGA I-1c 

Name of person sending reply: OTt4 



Ti- . .$ .. 
I '  

* -  

. . . . . .  
I 

0. Is delivery address &HE 
if YES, enter delivery address below: 0 No 

3. SenrlceType 
b 1$1 Celtifled Mall 

Reol8temd 
0 insured Man 0 C.O.D. 

4. Resbicted blhrely7 @dm fee) 

0 Express Mall 
0 Return Receipt for Merchandise . 

Elyes : 
.. 

~~ ~ 

.... .... .. ..... ... - ....... _. 2. Ankle Number ~ 
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7 
NOTICE OF APPLICATION FOR SALE OF FACILITIES 

(Section 367.071, Florida Sta tu tes )  

LEGAL NOTICE 

Notice is hereby given on August 24, 2004, pursuant to Section 
367.071, Florida Statutes, of the application of Florida Water 
Services, Corporation (Applicant) for the sale to Aqua Utilities 
Florida, Inc. (Purchaser) of the facilities providing service to the 
areas listed on the succeeding pages. Please note that this 
application is not a request for a change in rates. 

The f u l l  legal descriptions of the service areas are available upon 
written request to the Applicant at the address listed below. 

Any objection to this Application must be made in writing and filed 
with the Direcmr, Division of the Commission Clerk & Administrative 

~ Services, Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0850, within thirty ( 3 0 )  days 
from the date of this notice. At the same time, a copy of said 
objection shou ld  be mailed to the Applicant and the Purchaser whose 
addresses are set forth below. The 
for the objection with particularity. 

Applicant: 

Florida Water Services Corporation 
Attn: Melissa Taylor, Esquire 
P.O. Box 609520 
Orlando, FL 32860-9520 

Purchaser: 

Aqua Utilities Florida, Inc. 
Attn: Kathy L. Pape, Esquire 
762 West Lancaster Avenue 
Bryn Mawr, PA 19010  



FLORIDA WATER +RVICES CORPORATION' s 
FACILITIES IN FLORIDA COUNTIES 

BEING SOLD TO AQUA UTILITIES FLORIDA, INC 
(Continued) 

Volusia County 
Jungle Den (water & wastewater): 

Tomoka/Twin Rivers (water) : 
Township 15 South, Range 28 East, Sections 19 & 30 

Township 14 South, Range 32 East, Section 30; 
Township 14 South, Range 31 East, Section 25 

Washington County 
S u q y  Hills (water) : 

Township 2 North, Range 13 West, Sections 1, 4-9, 11-31, 35 

Township 2 North, Range 14 West, Sections 13, 24-27, 34-36; 
Township 1 North, Range 1 3  Wesx, Section 2; 
Township 1 North, Range 14 West, Sections 2 & 3 

Township 2 North, Range 13  West, Sections 7, 8, 15-22, 28- 
31 ; 
Township 2 North, Range 14 West, Sections 25 & 36 

Sunny Hills (wastewater): 
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From: 
Sent: 
To: 
Subject: 

.".C 

Bill Johnson cy 
Thursday,%larch 08,2007 9:48 AM L 
'custseN~Bqueamerica.com' 
EMERGENCY 

To - Aqua Emergency 

From - James L. Johnson 

Lot - 0000002 block Jungle Den - Sub. Div. 

Home Phone # (386) 749-4943 

1638 Juno trail 
Astor, FI. 32102-7951 

#000888846-0632150 

Cell # (386) 566-231 2 

I called Thursday 3-1 -07, you said they would be here Monday 3-5-07 - nobody shows up. Called again said they would 
be here 3-7-07 again nobody shows up. Called 4 times 3-7-07 to no Advii. Nobody could help me or would not give me to 
anybody in charge. Said they would pass the message alone! When can I expect it to be fK. The water main in front yard 
is BUSTED! Is there anybody at Aqua that can help me? You want me to have someone to fix it and send you the bill? A 
man by the name of BOIS Lester # (386) 329-9601 call and said He would call us Thursday moming at 8:30 AM to say 
what Aqua would do. So far no call today. ASAP Give me a call Thanks, James L. Johnson 

. .  Page616of843 
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Bill Johnson 

From: 
Sent: 
To: 
Subject: 

Bill Johnson c 
Friday, March 09,2007 1:38 PM 
'custserv@aquaamerica.com' 
What do I do? 

Aqua - What do 1 do? 
Reported 311107- said you would be their 3/5/07 - NO SHOW - said 3/7/07 - again NO SHOW - man came by Thursday 
3/8/07 - said would be here this afternoon or Friday on 3/9/07 - NO SHOW - WHAT DO I DO? 
From James L. Johnson 

Lot - 0000002 block Jungle Den - Sub. Div. 

Home Phone # (386) 749-4943 
Cell # (386) 566-2312 

1638 Juno trail 
Astor, FI. 321 02-7951 

WOO888846-0632150 

You send us information all the time how to save water? Look what you all have wasted in water last 7 days plus other 
locations. No wonder rates go up. You should do your part. Thanks, James L. Johnson 

1 
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From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, April 30,2007 2:29 PM 
Timolyn Henry 
Matilda Sanders; Brian Bilal 
FW: E-Form Other Complaint TRACKING NUMBER: 8992 

Please add to docket file 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, April 30, 2007 10:29 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NLTMBER: 8992 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, April 30, 2007 10:26 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 8992  

Complaint filed with PSC 

Select County: POLK 
CUSTOMER INFORMATION 

Name: Cathy Jablonsky 
Telephone: 321-956-7080 
Email: dancath2acfl.rr.com 
Address: 1 0 6 0  Sunswept Rd. NE Palm Bay 32905 

BUSINESS INFORMATION 

G NAL 

Business Account Name: DOCKET 060368-WS 
Account Number: 
Address: 22 Rosalie Oaks Blvd Lake Wales FL 33890 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Reference to Docket 060368-WS 

Living in Florida we have been hit with an increase in property taxes, home owners insurance, 
flood, gas and the snowball effect of increased gas prices. Now our water and sewer company 
wants to increase our service over 100%. My complaint is how can any company increase there 
services over 100%. This is unfair and I would consider this type of increase gouging. 
There must be a cap cn any utility company increasing our costs by this much. Of course, our 
local electric company increased our fees after we were h i t  w i r r h  2 hurricanes. It is 
becoming increasingly difficult €or middle income people to get ahead. Please consider 
turning down such a large increase. I appreciate you taking time to read my complaint. 
Thank you, Ca-chy Jablonsky 
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L 

Bob Brubaker 
8 16 Fantasy Lane 
Chuluota, FL 32766 

April 26,2007 

Director, Division of the Commission Clerk and Administrative Services 
Florida Public Services Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Docket No. 060368-WS 

This letter is a complaint regarding a rate increase for Aqua Utilities. This company has 
not provided service to its customers even though it already charges some of the highest 
rates in the state. Over the past two years we have been given notice that the chemicals in 
the water were near an unsafe condition. In fact the excessive chlorine level damaged my 
water softener. When I wrote a letter to Aqua Utilities expressing my concern, my letter 
was never acknowledged. The company, based in Philadelphia has no interest in Florida 
residents other than taking their money and this rate increase request is far fiom 
deserving. There has been little done to assure their customers that the water is safe, 
rather there is great concern in the community over the unsafe conditions and the fact that 
Aqua Utilities is doing nothing about the situation. 

Please deny their request until they prove to their customers that they are providing the 
services for which we are paying; high quality water not substandard water. * Bob Brubaker 

-J 

w m 

. 
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Legal Notice 

Notice of Commission Customer Service Hearings 

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase i q + t m a ,  Brevard, Highlands, 
Lake, Lee, Manon, Orange, Palm Beach, Pasco, Polk, Putnam, Seminore, Sumter, Volusla and 

Washington counties, Florida. (Docket No. 060368-WS) 

Date of Publication: April 20,2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. , n e  purpose of the c ustomer- 

.hearings is to allow customers -nt on the U u S  D r O D O S u  rates or service, 
The nearest customer service hearing to you will be conducted at the following times and places: 

Date and Time: May 16, 2007 at 1O:OO a.m. 
Place: 

1 t i i +, I 1 L 3 : I ‘I 
‘r 

Resource Management Building Rooms 

*&+ 

St. Johns Water Management District 

4049 Reid Street 
Palatka, FL 32 177 

Date and Time: May 16,2007 at 6:OO p.m. 
Place: City Commission Chambers 

Gainesville City Hall 
200 East University Avenue 
Gainesville, FL 32601 

At the hearing, sstomers will be given 
the Utility’s proposed rates or 

7onclusion of their testimony. 

Cm tk;f proceeding. 
I 7 person requiring some accommodation at this hearing because of a physical impairment should call 

g X  .>Lommission’s Division of Regulatory Compliance and Consumer Assistance at 800.342.3552at least 

r u D l i c  Service Commission using the Florida Relay Service, which can be reached at 800.955.8771 cad, 48 hours pnor to the hearing. Any person who is hearing or speech impaired, please contact the Florida 

RCA - 3 Q . D ) .  &m-dL 
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9 i- Florida Public Service Commission -- 

April 22,2007 

Director 
Division of Commission Clerk and Administrative Services 

_I 

. .  
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

r d  ;J 
0 Re: Rate Increase Request by Aqua Utilities Docket No. 060368-WS 

To Whom It May Concern: 

We recently received notification from Aqua Utilities of their request for a rate increase 
on current water rates in the Chuluota area. This increase is unheard of as our water rates 
are currently three times those of other local residents in this immediate area under other 
water providers. Since relocating to the Chuluota area in 2003 we have consistently paid 
incredibly high water bills with no recourse through the state or local governments. 

The base rates for just having access to the sewer and water systems is $34.80. This is 
almost equal to what other users in the area pay for their entire bill for the month. Our 
average water and sewer bill in the last six months was $162.79. 

Aqua Utilities is proposing to triple our current waters rates and almost quadruple our 
sewage rates. This is completelv unacceDtable. This rate increase would put our base rate 
at nearly $100 per month - this is prior to using any water or sewer! A water bill such as 
this will greatly reduce our chances of ever selling our home, as who would want to buy a 
house with such an outrageous water bill and a large yard. Yet, at the same time we feel 
this puts us in a position to consider relocating to another area. 

Our main question is this: Why is Aqua Utilities unable to run their system with the 
current rates while other companies in the area are able to operate with much lower rates? 
We feel this increase is incredibly unfair and that there should be an investigation into 
why there is so much disparity in the water and sewer rates in this area. To add insult to CMP - 
injury the service hearing for this propcsed rate increase is in Deltona, no where near our 

CQM - home, on a weekday in the morning.. .effectively eliminating any chance of local 
U Z R  m v  __e residents being able to attend and protest. . 

ECR &- 
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ECONOMIC SERVING ORANGE, SEMINOLE, LAKE A N D  OSCEOLA COUNTIES AND THE C!”Y OF ORLANDO 

DEVELOPMENT 
COMMISSION 

6 .  c 
c 

Water and Wastewater Utility Rates as of December 31,2006* 
Residential Service 

3range County 
\qua Utilities Florida, Inc. 

Iast Central Florida Services, Inc. 
3ak Springs, LLC 
Jtilities, Inc. of Florida 
Nedgefield Utilities, Inc. 
Cellwood Station Co-OD Inc. 

Tangerine 

Seminole County 
ilafaya Utilities, Inc. 
4qua Utilities Florida, Inc. 

Chuluota 
Harmony Homes 

>.W.S. Communities 
janlando Utilities Corporation 
Jtilities, Inc. of Florida 
Jtilities, Inc. of Longwood 
mke County 
\qua Utilities Florida, Inc. 
Carton Village 
East Lake Harris Estates 
Fern Terrace 
Friendly Center 
Grand Terrace 
Hobby Hills 
Holiday Haven 
Imperial Mobile Terrace 
Morningview 
Palms Mobile Home Park 
Picciola Island 
Piney Woods 
Quail Ridge 
Silver Lakes Estates I Westem Shores 
Skycrest 
Stone Mountain 
Valencia Terrace 
Venetian Village 

\quasource Utility, Inc. 
Summit Chase Villasflevares Ridge Subdiv. 
Kings Cove 
48 Estates 

lrendenwood Water System 

$8.92 
$14.46 
$7.74 
$7.06 

$20.82 
$15.24 

$10.25 
$21.02 
$9.79 
$4.28 
$6.84 

$18.73 
$8.53 

$1 0.64 
$15.84 
$9.90 
$9.90 

$10.38 
$10.63 
$18.31 
$7.56 
$10.63 
$16.33 
$21.86 
$7.64 

$14.45 
$27.59 
$9.90 
$1 0.28 

$27.72 
$8.12 
$14.82 
$12.50 

Wa 

$1.53 
$1.61 
$1.61 
$2.91 
$2.16 

$3.89 
$3.58 
$2.36 
$0.44 
$2.22 

$3.84 
$4.86 
$2.95 
$4.09 
$2.14 
$2.14 
$4.62 
$2.95 
$3.88 
$4.96 
$2.95 
$2.72 
$3.52 
$1.31 
$4.23 
$2.95 
$2.14 
$3.89 

$2.62 
$1.31 
$2.02 
$1.78 

!r 

$16.57 $24.22 
$22.61 $30.56 
$22.61 $30.56 
$21.60 $37.61 
$31.62 $42.42 
$15.24 $15.24 

$29.70 $49.15 
$38.92 $56.02 
$21 5 9  $33.39 
$6.47 $8.65 
$17.94 $31.26 

$37.93 
$32.83 
$25.39 
$36.29 
$20.60 
$20.60 
$33.48 
$25.38 
$37.71 
$32.36 
$25.38 
$29.93 
$39.46 
$14.19 
$35.60 
$42.34 
$20.60 
$29.73 

$40.92 
$14.67 
$24.92 
$21.40 

$57.13 
$57.13 
$40.14 
$56.74 
$31.30 
$31.30 
$56.58 
$40.1 3 
$57.1 1 
$57.16 
$40.13 
$43.53 
$57.06 
$20.74 
$56.75 
$57.09 
$31.30 
$49.18 

$54.12 
$21.22 
$35.02 
$30.30 

$16.43 

$24.40 

$16.30 
$20.45 

$28.34 
$9.24 

. -  

Mater 

6w1 $36.10 
6M $56.27 

10hA w.34 
1W $41.64 
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ECONOMIC SERVING ORANGE, SEMINOLE, LAKE AND OSCEOLA COUNTIES AND THE CITY OF ORLANDO 

DEVELOPMENT 
COMMISSION 

Water and Wastewater Utility Rates as of December 31,2006* 
Residential Service 

C.W.S. Communities, LP 
Century Estates Utilities, Inc. 
Colina Bay Wayter Company LLC 
Crystal River Utilities, Inc. 

Haines Creek 
Ravenswood 

Harbor Hills Utilities 
Hidden Valley SPE LLC dba Orange Lake 
Lake Utility Company 
Lake Utility Services, Inc. 

Former Lake Groves Utilities, Inc. 
Lake Yale Treatment Associates, Inc. 
Oak Springs, LLC 
Pine Harbour Water Utilities 
Raintree Utilities, Inc. 
Shangri-La by the Lake Utilities 
Southlake Utilities, lnc, 
Sun Communities Finance d/b/a Water Oak Utility 
Utilities, Inc. of Pennbrooke 
W.B.B. Utilities, Inc. 
Osceola County 
East Central Florida Services, Inc. 
( 0 . a ~ .  Water Company 
Source: Florida Public Service Commission - Data as of 

$7.28 
$13.75 
$31.36 

$9.54 
$13.36 
$8.83 
$8.70 
$6.28 
$6.24 
$12.57 
$9.40 
$7.74 

$14.70 
$13.00 
$12.87 
$8.98 
$6.88 
$5.56 

$11.87 

$14.46 
$12.97 

- 

- 

$1.74 
$7.49 

$1.58 
$1.88 
$1.32 
$1.30 
$1.83 
$0.72 
$1.25 
$1.72 
$2.14 
$1.84 
$1.40 
$1.22 
$0.84 
$0.56 
$1.61 
$1 5 5  

$1.61 
$1.81 - 

2006 
'Most recent available 
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% e ORf G I W k  ~:;::z:;awndence State of Florida 

DATE: April 26,2007 

TO: Ann Cole, Commission Clerk P 

FROM: Felicia White, Staff Assistant, Division of Economic Regulation 4+G 
RE: Docket No. 060368-WS - Application for Increase in water and was Y ewater rates in 

by Aqua Utilities, Jnc. 

Attached is a complaint and a response to the complaint that needs to be placed in the stated 
docket. Please place in the docket file for this docket. 
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CCA Official Filing 
4/17/2007 850 AM*********** 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, April 17,2007 850 AM 
Timolyn Henry 
Matilda Sanders 
FW: My contact 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer Contact 
Sent: Monday, April 16, 2007 4:09 PM 
To: Ruth McHargue 
Subject: FW: My contact 

Protest for docket 060368 
- - - - -  Olfiginal Message----- 
From: Webmas ter 
Sent: Monday, April 16, 2007 8:57 AM 
To: Consumer Contact 
Subject: FW: My contact 

- - - _ -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Saturday, April 1 4 ,  2007 10:34 PM 
To : Webmaster 
cc: gjohnston9@cfl.rr.com 
Subject: My contact 

Contact from a Web user 

- 

Contact Information: 
Name : gregory johns ton 
Company : 
Primary Phone: 407-971-8104 
Secondary Phone: 
Email: gjohnston9@cfl.rr.com 

Response requested? No 
CC Sent? Yes 

CMP 

CCZM 

CTR 

ECR I 
GCL 

QPC 

RCA 

I 

SCR -- 
SGA 

SEC 

OTH 

Comments : 
Please advise how we as homeowners can begin to convince your agency to stop allowing aqua 
utilities from goughing us with their water rates in the chuluota area ? ?  I see they are 
now requesting a rate increase ? we are already paying way too much and are not even 
allowed to drill a private well if we desire. 

1 
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Troy Rendell 

From: 

Sent: 
To: 

cc: 

Subject: 

Attachments: 

Troy Rendell 
Thursday, April 26,2007 12:44 PM 

'gjohnston9@cfl.rr.comt 
Cheryl Bulecza-Banks; Felicia White; Tom Walden; Ken Hoffman; Rosanne Gervasi; 
Katherine Fleming; Ralph Jaeger 
Docket No. 060368-WS - Application for a increase in water and wastewater rates by 
Aqua Utilities Florida, Inc. 
Service Hearings List (2).doc 

Dear Mr. Johnston, 

Thank you for your e-mail received on April 15,2007 regarding the above-referenced application by 
Aqua Utilities (Utility). A copy of your e-mail will be placed in the correspondence side of the 
docket file in this case, where your concems will be available for review by Commissioners, 
Commission staff, the Office of Public Counsel, and other interested persons and parties. 

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at 
one of the service hearings be held in your service area. You will be receiving a notice from the 
Utility that provides information about the customer service hearings, however, we have attached a 
list that contains the dates and locations for all service hearings to be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an opportunity 
to offer comments to the Public Service Commission regarding the quality of service the Utility 
provides and the proposed rate increase. Customers will also be given the opportunity to ask 
questions or make comments on other issues. Commission staff will be available to address and 
coordinate customers' comments and to assist members of the public. One or more Commissioners 
of the Florida Public Service Commission will also attend and participate in the meeting. 

With respect to Aqua's request for a rate increase, the Commission's accountants, engineers and 
economists are examining the financial and engineering information filed by the company. The 
Commission's auditors also examine this infomation and publish the results of their findings in an 
audit report. All costs found to be imprudent or unreasonable are disallowed for recovery from the 
ratepayers. 

Further, pursuant to Rule 25-30.433( l), Florida Administrative Code (F.A.C.), in every water and 
wastewater rate case, the Commission is required to determine the overall quality of service 
provided by a utility by evaluating three separate components of water operations. The components 
are (1) the quality of the utility's product; (2) the operating conditions of the utility's plant and 
facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further states that 
sanitary surveys, outstanding citations, violations, and consent orders on file with the Department of 
Environmental Protection (DEP) and the County Health Department over the preceding three-year 
period shall be considered, along with input from the DEP and health department officials and 
consideration of customer comments or complaints. The Commission's engineers Will determine the 
quality of service by addressing each of the three components. 

As you see, customer comments and complaints are an essential part of the Commission's 
evaluation of the utility. If you have additional concems and are unable to attend one of the 
customer hearings, we urge to express these additional concerns in writing. To ensure the 
correspondence is placed in the dockct fi?c, plezse indicate tlia? t!ie coirespondence relates tc! D w k :  
No. OG03GS. 
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If you have any add& questions or require hrther assist L a  regarding this matter, please 
contact me at (850) 413-6934, or Cheryl Bulecza-Banks at (850) 413-6642. 

Sincerely, 

Troy Rendell 
Public Utilities Supervisor 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
(805) 4 13-6934 
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In regards t c  the requested increase in water and sewage rates please keep in mind the 
following: 

Florida horr\ewmers like rr.;rself~ho have recently rr?oved tc the area have Seen 
hit incredibly hard by the overly high property t&es h d  recent increases in property 
insurance increases based on the Katrina hurricane. 

Our house payment was increased over $250.00/monthly recently as property tax 
increases hit our home very hard. This alone is enough to make us wonder ifwe can 
afford to own a home in the overly expensive state of Florida. 

Add to that the recent bad news that our homeowners insurance rates increased 
adding another $4O.OO/monthly to our house payment. 

The already added increase of nearly $3OO.OO/monthiy has put an inordinate strain 
on our family budget. Just paying a mortgage in an area like this is very difficult. With 
the increases that were added to our payment we are already struggling just to make our 
normal payments and keep bills paid for our family of five. 

W P  .-. 
increases in water and sewage rates should be placed on an already overly burdened - homeowner. Add to that the fact that our water pressure is frequently so slow we can't 

CTR even get a glass of water without it taking what seems like eternity. If we are forced to 
ECR 1 pay extra high increases which we can ill af€ord, we should at least be afforded decent 

enough service to get bubbles in our dish water at night. 
GCL - 

Forcing families who are already being hit hard by hurricane rate insurance m- 
premiums, high property taxes, and inflated property prices in the first place. is only going 

RCA -, to make it that much more difficult for f d e s  to keep their properties in good condition 
SCR - and add to the demise of property values as people are forced to allow their lawns to die, 

leaving the sunshine state in a state of ugliness. Not only that, but our bills are already 
over $120.00/monthly. We can NOT afford the increases proposed that would bring our SGA -. 

SEC - bills to triple their current amount. A waterhewage bill of over $36O.OO/monthly is simply 
not affordable. OTH - 

I urge you to consider these issues seriously as you vote to determine what, if any, 

I 

Please consider the rates we are already being asked to shoulder as homeowners 
and decline these rate increases. 

Sincerely, 

Ms. Sheila Adam 
628 Red Pepper Loop 
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Rpr 25 07 11: 103 Sue Miller 

e 
COVER LETTER 

To: Florida Public Service Commission 
Attention: Kimberly 

From: Hatold and Sue Miller 
27942 Tammi Drive 
Tavates, FL 32778 
Phone: 3521 742-4670 

fax: 850413-71 18 

f a  352-742-4670 

Re; Docket NO. 060368-WS 
Application for increase in water and wastewater rates in Lake Co, FL 
By Aqua Utilities Florida, Inc. 

Date: April 25,2007 

/*  

5 4 Please place us on the mailing list of Docket ## 060368-WS. We are interested and 
concemed customers in this matter. 

% :--. 
Thank you. 5 &. p3 ::2 

SC$ s One page to this fax. $/ 4 

- !3 
- -  - -;d * * ,  

0 2 "  0 L -  

1- 
-" e. p 

c - 
I f , <  I _I I 

g r 1.- 

G 
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INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE . _. 

4 .  &- DOCKET NO. 060368-WS p "-59 ai-, '7- 
TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER I N T E R E S T F ~ ~ ~ ~ E R  ops 

($Jb c 
APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN PUTNAM C o d / , .  

FLORIDA BY AQUA UTILITIES FLORIDA, INC. 
Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquiring these systems in July 2004. Since then, the Utility will have 
invested approximately S 180,000 in your community's infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of more than $800 per customer. Specifically, the Utility is 
upgrading lifi stations that pump waste from collection points in the system to the sewage treatment facility, as well as replacing 
deteriorating pipe that cames waste to the plant. The upgrades also include new security equipment a: its treatinent facilities to comply 
with federal regulations. A rate increase is necessary for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Putnam County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 3 52.435.4027 

Putnam County Library 
601 College Road 
Palatka, Florida 32 177 
Phone: 336.329.0126 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearings - May 16,2007 at 1O:OO a.m. at the St. Johns Water Management District Resource Management Building, 
Rooms 136A&B, 4049 Reid Street, Palatka, Florida 32177, and May 16, 2007 at 6 : O O  p.m. at the City Commission Chambers, 
Gainesville City Hall, 200 E. University Avenue, Gainesville, Florida 3260 1. 
Final hearings - October 24-26,2007 and October 29-30,2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates,.based on monthly billing. At 
the March 27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12, 2007. 

Rates Rates Flnai Rates I I 
Present Interim P r o p o d  
Rates Rates Final Rates 1 

Total consumption s 4.43 $ 5.85 

6,001 (Residential) 8 6.97 
Over 6,000 (Residential) 8 8.71 

t PALM PORT MONTHLY SEWER RATES 

I Meter Size Present Interlm Proposed 
Rates Rates Final Rates I 

PNSent Interim Proposed 
Rates Rales Final Rates 

Residential Gallonage Cap 6,000 6,000 6,000 
Residential use to cap 8 8.26 $ 11.67 $ 18.71 

5 .  The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552. 
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PSC 

Sent: Wed, 18 Apr 2007 8:32 AM 
Subject: Docket #060368-WS 

To Whom It Does Concern: 

Kimberly H. Dismukes 

Consumer Correspondence 
Page 645 of 843 

ORIGINAL ExhibitKHD-I 

Regarding Aqua Utilities Florida, Inc's April 11, 2007, proposal to dramatically increase water 
rates (docket #060368-WS), please consider the following: Since taking over from Swiderski, 
Aqua Utilities has repeatedly and persistently sneaked (snuck?) small rate increases into 
each monthly bill; and, now this avaricious, gluttonous corporation wants to TRIPLE 
water expenses. 
This country is rapidly returning to the Feudal era, where the middle class is totally eliminated, 
and only Lords and serfs remain. The cost of living is going out of sight, and millions of people 
can no longer afford the outrageously-increasing prices of gas, food, milk, electricity, phone 
service, and now water. As is, orange juice, once a staple on breakfast tables, has become 
an extinct (unaffordable) reality, and powered milk (or other milk substitutes) has replaced 
gallons, 
Middie Americans are faltering, health care is beyond reach, house foreclosures are epidemic, 
and no signs of reprieve are visible; and, now Aqua Utilities wants to increase monthly water 
fees, from under ten bucks a month to over thirty bucks a month. 
Must we give up drinking water and showering too? 
I suspect Aqua Utilities does not require any such rate increases as requested, but chose an 
outrageous amount, so the PSC can cut their request in half and still delight their ravenous 
greed. 
Please, for the sake of life as we know it, tell these rapacious bastards to stick it, and refuse 
to give them anything more than a two or three percent increase, like the rest of us have to bear 
and accept. 

W% Ralph Azuz 

04940 Picciola Road 
Fruitland Park, Florida 34731 

RCA ___y 

SCR 

s a  
8EC 
OTH -. 

http://webmail,aol.com/S haredempty. htm 
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Director. Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission ( 3  

2540 Shumard Oak Blvd. 
Tallahassec, FL 32399-0870 

2J 

4 

Reference: Docket Number 060368-\VS 

We would like to voice our opposition to the petition by Aqua Utilities Florida Inc. The rate 
increases are outrageous. 

Aqua utilities already charges much more than the other nearby utility services and an increase 
of this magnitude is a shock to say the least.. Our average monthly water bill for the past 12 
months has been $1 93.10. Before we moved here our average monthly water bill was only 
$S8.47 and the address for that property is only 6 miles away. 

The table below shows the actual cost to our family for water and sewer service under the 
current, interim and proposed rates (taxes excluded). 

Monthly Usage 25600 Gallons 

Current Interim Proposed Final 
Base Water $ 10.25 $ 13.54 $ 27.42 
Base Sewage $ 22.01 $ 31.08 $ 67.14 
Water Usage 0.00389 $ 99.58 0.00513 $ 131.33 0.00242 $ 14.52 

CMP 0.00302 $ 59.19 
Sewage Usage 0.00801 $ 48.06 0.01132 $ 67.92 0.00781 $ 46.86 

$ 179.90 $243.87 $215.13 CrZM 
Increase Increase over 

136% current 120% cm _-- over current 
E C R -  ! 
02'' .-Ifthere were an alternative service provider, we would have the benefit of price competition to 
ODC help keep prices in check. Since Aqua Utilities is the soIe service provider, we depend on the 
RCA 

SCR 

sm 

Public Service Commission to protect us from unreasonable service rates for basic services such 
as water and sewer. 

Sincerely. 

Jason Eskew 
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April 16,2007 

Director, Division of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

To Whom It May Concern: 

Concerning Docked No. 060368-WS 

I am writing to ask that Aqua Utilities not be granted the full increase in the water rates 
at this time. I am a winter resident at 235 Hermits Dr. Satsuma, FL. 32189 for about 6 to 
8 months, but am concemed about the purity of our drinking water. Since we can’t be 
there to attend the meeting, I am writing my concerns. Periodically, we receive letters 
stating the level of contaminates in the water, but that it shouldn’t be a concern. There is 
so much chlorine in the water, that we i d l e d  a filter under the sink to remove it and 
hopefblly some of the contaminates. I don’t have a problem paying more for the water, 
providing it is good water. Most of the residents in this area are elderly, and are so 
concemed about the level of contaminates that they have resorted to buying bottied water. 
I would like to see the water cleaned up so everyone has peace of mind, before we have 
to pay more. It doesn’t make sense, to pay more for water, then also pay for bottled water 
to drink. That see” like paying double. How do they justify such a high increase in 
rates, with such inferior water supply? Thank you for your time and effort looking into 
this mater. 

Winter Address: W P  
235 Hermits Dr. 
Satsuma, FL. 32189 

CQM 

CTR 
ECR I 
GCL I 
092 

RCA 

SCR 

SGA 

SEC 
OTH 

Concerned Citizen, ,, 

Mord H. Rye 
9600 Plank Rd. 
Maybee, MI. 48 159 
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e 
PROPERTY OWNERS ASSOCIATION 
Frank Hodge, President 

52 Rosalie Qaks E M ,  Lake ?",'ales, FL 33898 
863-696-220 1 

Director 
Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

and Administrative Services 

Re: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

Dear Director: 

This subdivision was developed in 1974 as a retirement community. Ninety percent of the 
population are just that - retired on a fixed income. Many are widowed with only one Social 
Security check. Most of the mobile homes in here are old. Many of them as old as 1974 to 
1985. At the time of development by Mr. Kessler, the water and sewer system were installed 
and maintained by him until he sold it in 1996 to Crystal River Utilities, alias Aqua Source, alias 
Aqua Utilities. Are there no requirements that money from profits have to be set aside for 
repairs? Why is it that when major repairs come along, utility companies start petitioning for the 
customers to cover the entire cost? Have they not saved any money along the way? People 
who work have to save money to repair their homes, repair and replace cars, replace furnituref2MP 
plumbing bills, etc. No one is available to step up and cover their repairs and normal, LQM ,-, extraordinary expenses. 

GTR -__ 
In this case, the utility company wants the customers to pay $122.33 per month base rate for- 
water ($21.75) and sewer ($100.58). That's more than the electric bill! Base rate was $26.8gCR - 
for both. Their interim rate already approved by the Public Service Commission and effectiveGCL 
April 12, 2007 is $58.03 per month. That's already over a 100% increase! The interim rate 
for 12 months would be $787.77, not including taxes. That's more than property taxes andoPC - 
more than property insurance. And that's just the interim rate. When you consider what theyRcA 
are proposing as a final rate, it comes to $1,467.96 per year, not including taxes. That's a 
220% increase. At that rate, since the repairs are only estimated at $2,200 per customer, weSCR _- 
would be paying for these repairs, every three years for the rest of our lives. There has to beSGA 
something illegal about that. 

SEC -- 
We would like to see this application by Aqua Utilities declined and the interim rate rolled back 
and made final to a reasonable increase of 50%, making it $40.33 per month, not to be*Tif - 
increased again for 5 years. Wouldn't everyone like to get a 50% increase in their paycheck? 
If Social Security would go up 50%, we might be able to afford things like the electric bill, 
property insurance, property taxes, and even the waterhewer bill. But that's not likely. We cut 
back every way we can now. Turn our AC's up and sweat during the summer; tum the furnace 
down and freeze in the winter, try to flush the toilet only about every third time it's used. No 
matter what we do to try to make ends meet, someone is there after the grocery money. 

I 
I 
Y 

__ 

Frank Hodge, President 

cc: Gov. Charlie Crist Congressman Adam Putnam Attny Gen Bill McCollum 
Polk County Commissioners English, Wilkinson, Myers, Reed, Johnson 
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NOTICE AND NOTICE OF INTE RATE INCREASE Exhibit KHD-I w "f) INITIAL CUSTO 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTEI 
DOCKET NO. 060368-WS 

Present Interim Proposed 
Rates Rates Final Rates 

Total consumption 

c 5,001 $ 0.95 $ 2.13 $ 
5,001 to 10,000 $ 1.20 $ 2.68 S 
Over 10,000 $ 1.46 .$ 3.23 $ - 
c 6,001 (Residential) $ 2.84 
Over 6,000 (Residential) S 3.55 

J - 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN POLK COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

Meter Size Present interim Proposed 
Rates Rates FinalRates 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
March 1998, and this is the Utility's first rate request since acquiring these systems in August 2003. Since then, the Utility will have 
invested more than $430,000 in your community's infrastructure through 2007 to improve the quality and reiiability of water and 
wastewater services. This amount translates to a capital investment of approximately $2,200 per customer. Specifically, the Utility is 
upgrading lift stations that pump waste from collection points in the system to the sewage treatment facility, as well as replacing 
deteriorating pipe that carries the waste to the plant, as required by the Florida Department of Enviromlntal Protection. A rate increase 
is necessary for the Utility to be given an opportunity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's ofice and the Polk County Library as follows: 

Aqua Utilities Florida, Inc. 
I 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 3 5 2.435.402 7 

Polk County Library 
City Hall - 228 S. Massachusetts Avenue 
Lakeland, Florida 33801 
Phone: 863.834.6000 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearing - June 13,2007 at 6:OO p.m., at the Lakeland City Commission Chambers, 3'd Floor, 228 S. Massachusetts 
Avenue, Lakeland, Florida 33801. 
Final hearings - October 24-26,2007 and October 29-30,2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, based on monthly'billing. At 
the March 27,2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12,2007. 

ROSALIE OAKS MONTHLY WATER RATES 

Meter Size Present Interim Proposed 

Present Interim Proposed 
Rates Rates Final Rates 

Residential Gallonage Cap 1,000 1 ,Ooo 6,000 
Residential use to cap $ 6.67 $ 14.09 $ 7.72 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
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BEFORE THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 4~ 

APPLICATION FOR INCREASE IN WATER RATES IN LAKE COUNTY, FLO&&Q 

1- .:.-. 
'.% 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTEREST& RSLNS 

,. . 
DOCKET NO. 060368-WS c 6 

BY AQUA UTILITIES FLORIDA, INC. %$i:, 'd 

9%. 5?+ -p- ,,, 
t-pe 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407,  Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water base rate increase occurred in October 1996, 
and this is the Utility's first rate request since acquiring this system in July 2004 .  Since then, the Utility will have invested 
approximately $580,000 in your community's infrastructure through 2007  to improve the quality and reliability of water service. The 
upgrades include installing treatment equipment and making structural improvements to the water treatment plant, as well as replacing 
undersized and deteriorated water main to improve water quality and fre protection. A rate increase is necessary for the Utility to be 
given an opportunity to recover those additional expenses. 

2.  Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Lake County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8 : 3 0  a.m. - 4:30 p.m. Monday-Friday 
Phone: 352 .435 .4027  

Lake County Library 
3 12 W .  Main Street 
Tavares, Florida 3 2 7 7 8  
Phone: 352.253.6180 

3.  The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearings - June 2 7 , 2 0 0 7  at 1O:OO a.m. and 6:OO p.m., at the Mount Dora Community Center Auditorium, 
5 2 0  Baker Street, Mount Dora, Florida 32756. 
Final hearings - October 24-26 ,2007  and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4 .  Listed below are the Utility's present and interim rates and proposed final water rates, based on monthly billing. At the March 27,  
2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. The approved 
interim rates are effective on April 1 2 , 2 0 0 7 .  

1 SILVER LAKUWESTERN SHORES MONTHLY WATER RATES I 
Meter Slze 

518 X 314 Inch 
314 inch 
1 inch 
1 112 inch 
2 inch ' 

3 inch 
4 inch 
6 inch 
8 inch 

Present interim Proposed Final 
Retes Rates Rates I 

7.64 
1 1.48 
19.12 
38.24 
61.18 

722.36 
191.19 
382.36 
61 1.78 

10.09 $ 21.38 
15.15 $ 32.07 
25.24 $ 53.45 
50.49 $ 106.89 
80.78 $ 171.02 

161.56 $ 342.05 
252.45 $ 534.45 
504.87 $ 1,068.90 
807.79 8 1.710.24 

110 inch I 879.44 I 1.161.21 S 2.458.47 I 

1 Present interim Proposed Final 
Rates ' Rates Rater 

I !Total consumption , $ 1.31 $ 1.72 

c 6,001 (Residential) 
Over 6,000 (Residential) I 2.84 

2.27 I 8 
$ 

I Non-residential $ 2.27 I 
5 .  The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS,  and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2 5 4 0  Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552.  
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Facilities of 

- .  Del Tura Phase I. LLC d/b/a Del Tura Utilities and Certificate No. 2 9 8 4  
to North Ft. Myers Utility, Inc., 

Cancellation of Certificate No. 2984, Amendment of Certificate No. 2 4 7 4 ,  and ,. 

I 

Limited Proceeding for Authority to Charge the Customers of Del Tura Utilities ';,-, $f 
the Authorized Rates, Fees and Charges of North Ft. Myers Utility, Inc. ' -?., G-. 

2 i. 
D O C K E T  N O .  060696-SU 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

Fold and tape - see back for address 
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0 
BEFORE THE PUBLIC SERVICE COMMISSION 

INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER RATES IN PALM BEACH COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1.  Notice is hereby given, pursuant to Rule  25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last wakr  base rate increase occurred in December 1996. 
and this is the Utility's first rate request since acquiring this system in August 2003. Since then, the Utility will have invested 
approximately $22 million in its Florida infrastructure through 2007 to improve the quality and reliability of  water and wastrwater 
services. Specifically in Palm Beach County, the Utility's capital improvements include water treatment plant upgrades, tank 
rehabilitation, and the replacement of undersized and deteriorating pipe to address water quality, water pressure and service reliabi1i:y 
issues. A rate increase is necessary for the Utility to be given an opportunity to recover those additional expenses. 

2 .  Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Palm Beach County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avrnur 
Leesburg, Florida 34748 
Business Hours: 8:30 a .m.  - 4:30 p.m. Monday-Friday 
Phone: 3 52.435.4027 

Palm Beach County Library 
3650 Summit Boulevard 
West Palm Beach, Florida 33406 
Phone: 561.233.2600 

3. The initial tentative schedule established for the case. including dates, times and locations of hearings, is as  follows: 

Service hearing - May 11 ,2007  at 10:30 a.m., at the Green Acres Branch. Palm Beach County Library System, 3750 Jog 
Road, Green Acres, Florida 33467. 
Final hearings - October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water rates, based on monthly billing. At the March 27, 
1007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. The approved 
interim rates are effective on April 12, 2007. 

LAKE OSBORNE ESTATES MONTHLY WATER RATES 

Meter Size Present lnterlm Proposed 
Rates Rates Flnal Rates 

518 X 314 inch 
314 inch 
1 inch 
1 112 inch 
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 

4.23 
6.33 

10.58 
21.14 
33.83 
67.66 

105.71 
21 1.42 

8.22 
12.32 
20.57 
41.10 
65.77 

131.54 
205.53 
41 1.07 

$ 24.05 
$ 36.08 
$ 60.14 
$ 120.27 
$ 192.44 
$ 384.88 
$ 601.37 
I 1,202.75 
$ 1,924.40 

Present Interim Proposed 
Rates Rates Final Rates I 

Total consumption $ 2.03 $ 3.94 

C 6,001 (Residential) 
Over 6,000 (Residential) 

$ 2.68 
$ 3.35 

Non-residential $ 2.68 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission wil l  be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS: and the Commission may adjust those 
charges i f  the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service o r  the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and  Consumer Assistance at the following toll-free number: 800.342.3552. 
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HIGH RIDGE RD 
WORTH, FL 33461-6056 

I AQUA UTILITIES 
I FLORIDA. INC. 

19399 
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4/ 17/2007 

Director, Division of the Commission Clerk & Adm. Services 
Florida Public Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Re: Docket #060368 - WS 

Aqua America, Inc. is requesting another rate hike for the homeowners in Chuluota, FL. 
Their request notification states that they haven't raised rates since 1996, when in fact, 
they have raised their water rates almost every year. Now they are requesting a rate 
increase for their basic water and sewer service. 

I respectfully ask that you decline the excessive rate increase that they are requesting. 
Their current rates exceed Oviedo's rate by almost three times. Oviedo, FL. is adjacent to 
Chuluota, FL. Aqua Utilities water doesn't meet the EPA standards. We currently pay 
over $100 a month for their water and sewer service each month and the new requested 
rates could bring OUT water bill to over $300 A MONTH! 

GMP Please decline their excessive rate increase request. 

-- Thank you. 

E a ?  1 I 
1' GZt I - 

C TR 

Mr. and Mrs. Rod Santomauro 
492 Osprey Lakes Circle G?C 
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April 16,2007 

Director, Division of the Commission Clerk and Administrative Services 
Florida Public Services Commission 
2540 Shumard Oak Boulevard 

,- .. 
Tallahassee, Florida 32399-0870 ‘z; x 

c . g p  m 
0 ;D 7- 

c3z N - ” r= 0 > 
m- 
;t) L5 
Xc/’ g 

. _  RE: Docket Number 060368-WS 

z v? -c “.. 
N -_ 

h4r. Director, G‘ : .  

I am writing this to strongly oppose the amount of the “proposed final rates” 
CMP in the brochure I received on this date. 

I have lived at my current address for over 24 years, and while the water 
rates have gone up at a measured pace, thls increase does not fit into the 
category ofc‘measured”, in any way. 

While I certainly know costs have risen, over doubling of the rates is not 
understandable in the least. I believe it would create an unnecessary 
hardship on many of my neighbors, as well as me and my family. 
I would not be opposed to the raising of rates to the “interim level” as listed 
in the brochure, as these increases seem reasonable. 

If you have any questions, please contact me. 

COM 

CTR 

~m --I,..- 

0% 

RL-3. 

SC!? - 
s;b IIL. 

S-€G , 

OTH 

sf% I- 

140 Quailwood Drive 
Winter Haven, Florida 33880 
863-965-1775 or 863-521-2438 

Gary A. Lombardi 
P.O. Box 1865 
Aubumdale, Florida 33823 
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I just received the notice fiom my water company, Aqua Utilities Florida, Inc. that 
informs me my water rates have doubled (interim rates) and that they are asking for an 
increase that will increase my water bill by 600%. I know that my water company is 
owned for profit by out of state interests, and so I am hoping that you will stand up 
forcefully to protect the interests of the people who live in my community and fight this 
rather outrageous increase. Water is a necessity, and there is no competition involved, so 
we the consumer cannot go elsewhere. The owners of Aqua Utilities do not need to . 
become wealthy on our need for water. Please protect us, who have absolutely no way of 
protecting ourselves. 

Increasing our cost for water by 600% would strain the people of the neighborhood we 
live in, which is made up of working class families and retirees. Our property taxes have 
doubled and tripled for anyone not lucky enough to have owned their homes for thirty 
years, other costs of living have all increased dramatically. We really can’t live without 
water, and have no other source for getting it, so this monopoly is proposing to multiply 
our rates by six and we will have no choice. We don’t live on large estates with golf 
courses and horse pastures. We all have small lots and small lawns. This increase seems 
unfair and unjust. I hope this letter will have some effect on your decision to allow the 
water we drink to be made so expensive that it will be difficult for many to afford. Water 
is a necessity. We shouldn’t have to make some out-of-towners richer than they dready 
are. If the owners of the utility lived in our neighborhood it would be a lot easier to take, 
but then I doubt we would be being threatened with this kind of hike. 

n Sincerely, 

ECR 
ZCI. 

DPC Lake Worth, F133461 

Jeanne Galligan 
5234 Lake Osbome Dr. 

RCA 

8CR 
Cc: state representatives, Governor Christ, and other legislators. 

SGA 

SEC 
OTH 

Kurt Johnsen 
5234 Lake Osbome Dr\, 
Lake Worth, FL 33461 
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DIRECTOR, APRIL 15, 2007 

DIVISION OF THE COMMISSION CLERKAND 
ADMINlSTRATIVE SERVICES , 
FLORIDA PUBLIC SERVICE COMMISSION 

2540 SHLTMARD OAK BOULEVARD, 
TALAHASSIE, FL., 32399-0870 

RE: DOCKET NUMBER NO. 060368 - WS 

DEAR SIR 

THIS APPLICATION FOR AN INCREASE IN WATER RATES IN HIGHLANDS COUNTY BY 
AQUA UTILITIES FLORIDA , INC. ISSUED APFUL 1 lTH, 2007 REQUESTS A THREE FOLD 
INCREASE IN THE WATER RATES INTHESMALL SERVICE AREA OF LAKE JOSEPHINE 
WHICH WAS BOUGHT OUT FOUR YEARS AGO FROM SMALL LOCAL COMPANY. 

THIS LOCAL COMANY KAS TWO WELLS AND INNO WAY WOULD EVER REQUIRE THE 
LARGEAMOUNT OF %630,000 FOR IMPROVEMENTS. I KNEW THE PREVIOUS OWNER 
WELL . I  AM OWNER OF THE IRON HORSE RANCH AT LAKE JOSEPHINE IN SEBRING 
,FLORIDA OVER TWENTY YEARS. 

ALTHOUGH NOW RETIRED AS PROFESSIONAL ENGINEER AND GENERAL MANAGER 
OF MULTIMILLION PROJECTS I STRONGLY REQUEST THAT THIS REDICULOUS THREE 
FOLD INCREASE BE DECLINED BY THE COMMISSION AS CONFISTATORY AND 
UNNECESSARY. 

FRANK HUTCHINS, P.E., E.E., M.E. 

NOTICE TO CUSTOMERS ENCL. 
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APPLICATION FOR INCREASE IN WATER RATES IN HIGHLANDS COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11, 2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water base rate increase occurred in June 1999, and 
&is is the Utility's fvst rate request since acquiring th is  system in August 2003. Since then, the Utility will have invested more than 

tran'slates to a capital investment of more than $1,100 per customer. Specifically, the Utility is constructing a booster pumping station 
and two 40,000-gallon storage tanks to address water pressure issues and to improve fire protection. A rate increase is necessary for the 
Utility to be given an opportunity to r:cover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Highlands County Library as follows: 

' 
-630,000 in your community's infrastructure through 2007 to improve the quality and reliability of water service. This amount 

Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Highlands County Library 
3 19 W. Center Avenue 
Sebring, Florida 33870 
Phone: 863.402.67 16 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearing - June 13,2007 at 1O:OO a.m., at the Highlands County Administration Bldg., Board Chambers (Room B104), 

FinaI-hearings - October 24-26, 2007 and October 29130,2007, at-the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

c 00 Commerce Street, Sebring, Florida 33871. ._  

4. Listed below are the Utility's present and interim rates and proposed final water rates, based on monthly billing. At the March 27, 
2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. The approved 
interim rates are effective on April 12, 2007. 

Rat- Rates Final Rates I 
518 X 314 inch 
314 inch 
1 inch 
1 112 inch 
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 

9:11 
13.68 
22.76 
45.55 
72.89 

145.78 
227.76 
455.53 

12.44 
18.67 
31.08 
62.20 
99.51 

199.04 
310.99 
621.97 

..a82 

'-Rm 43.23 

144.10 
230.56 
461.13 
720.51 

1,441.02 
2,305.63 

10 inch $ - $  - $ 3,314.34 
I 

Present Interim Proposed 
Rates Rater Final Rates I 

Total consumption S 1.74 $ 2.38 

6,001 (Residential) 
Over 6,000 (Residential) 

$ 5.71 
$ 7.14 

Non-residential $ 5.71 

5 .  The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. -.. - .- 
6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to  
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552. 

'\ 
I 

:I 
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0 
-4 
-+- 
7 
.I z2 Since residents have nicknamed the water provided by Aqua Utilities uAqua Gold”, - 

imagine my surprise at the proposal that rates be inmused We pay some of the w e s t  rates XI 

in Florida when you consider not only the base rates, but the per gallon charges. I see they 
don’t provide in their notice how often they have had increases in the per gallon charge, but 
since 2004 it has been every year- 

Sick of over 200.00 dollar water bills, our famtly decided to invest in our own infrastructure 
and had a lake water irrigation system put in to reduce our water bills. Others in our 
neighborhood have had wells drdled. Enclosed is a copy of our recent bill. Notice the 
extraordinary drop in usage from March ’06. It has worked Our recent water bill was just 
under 77.00 dollars. 

A 

41 
0 
CL.) 

I imagine that Aqua Utilities has seen enough ofa drop in per house usage to prompt this 
plea for an increase. If their rates had been reasonable to begin with, they rmght not have 
seen such creativity applied to conserving the “Aqua Gold”. 

To add insult to injury, as a pregnant woman the water they provide may not be safe for me 
to drink fmm the tap. They have failed to meet the guidelines for T T ” s  for over 5 
quarters. And they want me to pay more for their water now? 

There is a moral limit to the amount a Utility can charge for life necessities, and I believe 
Aqua Utilities is close to that limit with their current and their interim rates. To make each 
household pay 94.56 per month before a drop of water. is used is unethical. 

In closing, I could tolerate a compromise with Aqua Utilities that allowed the interim rate to 
remain in effect and institute small yearly increases, say under 5%. I will not be their cash 
cow. 

Our Monthly Water rate 
10.25 Current 
13.54 Interim 
27.42 Proposed - 267 % Increase? Outrageous. 

Our Monthly Sewer rate 
22.01 Current 
31.08 Interim 
67.14 Proposed - 305 % Increase? Highway Robbery. 

Please say no to the change. Don’t let them take advantage of your residents. 

FL 32766 / 407-677-5019 / dianaberkep@cfl.rr.com 
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7 S 219.38 
2 S 438.75 
3 S 685.55 

3 o/ { .Ld  S 1.371.10 
5 1.083.M S 2 193.77 
3 $ CC7 74 C 9 l C %  9 A  

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

S 110.05 S 155.43 S 335 7’ 
S 176.09 S 246.71 S 537 ‘ 5  
S 352.37 S 49741 S ‘.074.26 
S 550.26 S 777 21 S ?678.53 
S 1 100.56 S 1.554.4; S 3.357.06 

1/2inch 
2inch 
3inch 

::zz: 

APPLICATION FOR INCREASE LN WATER AND WASTEWATER RATES IN SEMINOLE COUXTY, 
FLORIDA BY AQUA UTILITIES F%ORIDA, LNC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a mte increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and &is is the Utility’s first rate request since acquiring these systems in July 2004. Since then, the Utility will have 
invested more than $5 million in your community’s infhstructure through 2007 to improve the quality and reliability of water and 
wastewater service. This amount Wanslates to a capital investment of more than $2,600 per customer. The Utility has expanded the 
uastewater treatment plant’s capacity to handle increasing demand, as required by the Florida Department of Environmental 
Protection. In addition, the Utility has replaced deteriorating pipe that carries waste from collection points in the system to the sewage 
treatment facility. For your water system, the upgrades include rehabilitating a wom-out storage tank and improving the Peatment 
system’s disinfection process to enhance wafer quality. The Utility is also upgrading electrical systems at the water treabnent plant and 
replacing undersized and deteriorated water main to improve water quality and fire protection. In addition, the St. Johns River Water 
Management District is requiring the UtiIity to conduct a feasibility study about the present and future effects of withdrawing water 
from the Floridian Aquifer. A rate increase is necessary for the Utiiity to be given an opportunity to recover those additional expenses. 

2. Copies of the petition. minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility’s office and the Seminole County Library as follows: 

Aqua Utilities Florida. Inc. 
1100 Thomas Avenue 
Leesburg, Florida 54748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.433.4027 

Seminole Counly Library 
1101 E. First Street 
Sanford, Florida 32771 
Phone: 407.665.031 1 

I 
Present lnterlm Proposed 
R&S Rat= FiMlRates 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

loinch d 2.531.29 S 3,575.16 S 7.721.24 

Present Interim Prorwued 

Service bearing - June 26,2007 at 1O:OO am., at the Deltona Commjssjon Chambers, Municipal Complex, 2345 Providence 
Boulevard, Deltona, Florida 34654. 
Final hearings - October 2426,2007 and October 29-30.2007. at the Florida Public Service Commission. 1540 Shumard Oak 
Boulevard. Tallahassee. Florida 52399-0870. 

4. Listed below are the Utility’s present and interim rates and proposed final water and wastewater rates, based on monthly billing. At 
the March 27,2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12,2007. 

CHULUOTA MONTHLY WATER RATES 
I - 

Ymrr Ske R.wnt Int.rlm Proposed 
= RnalR.tw 

5/8 X 314 Inch f0.25 $ 13.54 6 27.42, 

1 inch 
I 112 inch d 51.29 5 67.7, 

- 
314 inch 518 ~ 3 1 4  $ 15.39 $ 20.33 $ 41.13 

s 25.64 s 33.85 5 68.56 S 3/dineh 

I I  - - nnai-I b-1 msumptlon $ 3.89 S 5.13 

~ 6 , 0 0 1  (Residmtial) 
Over 6,000 (Residential) I 6.000 6,000 

S 8.01 S 11.32 S 

S 980 S :3  55 S 9.38 Nan-residential S 2 42 Non--esioential 
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ARUA 0008941880637165 
CHULUTA 

A q w  Florida, Inc Td: 877.987.2782 
762 W. Lamastw Avenue Fax: 866.780.8292 &It Date TotalAmWntDW -Date 
&yn ~awr ,  PA 19010-3489 e Mail: ~ @ s q w H n c r i c a . c a m  March 23,2007 $ 76.07 April 16,2007 

Qwstions about your water/sewer service?... Contact us before the due date. 

Meler Size Billing Period Days Read Type Meler Readings Usage Units Meter Data 
78362699 38 03/21/07 28 Actual 259600 3,600 GayonS 

02/21/07 Actual 256000 
Average Dairy Usage= 128 Gallons TatalDays: 28 

Billing Detail 

Amount Owed from Last Bill ................................... S 80.89 
Total Payments Received ............................................... 80.89 
Balance ......................................................................... 0.00 
Water Base Facility Charge .................................... 
3,600 gallons @ $0.00389 per gallon 

Sewer Base Facility Charge ............... 
3,600 gallons @ $O.o0801 per gallon ................... 

Current Sewer Charges 50.85 

10.25 
14.00 

22.01 
28.84 

Current water charges ....................... 24.25 

Utility Tax.. ................... 0.97 
Amount Due 04116107 ................................................... $ 76.07 

Message Center 

u 
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

For Aqua Utilities Florida Customers in Chuluota (PWS # 3590186) 

The Chuluota water system routinely monitors for the presence of drinking water contaminants. Test 
results from monitoring conducted during the past four quarters through the third quarter 
showed that our system exceeded the US. Environmental Protection Agency (EPA) 
maximum contaminant level (MCL), for total trihalomethanes (TTHMs), The MCL for 
micrograms per liter (uglL). The running annual average (RAA) level of TTHMs for the 
was 135.5 ug/L. Based on these results, an MCL violation continues to exist as indicate 
below. 

m M  (ugn) -. I UAA (ugx) 
Fourfh Quarier 2005 123.1 

f 735.5 
1 8/4/06 I 

Although this is not an emergency, as our customer, you have a right to know what happened, what 
you should do, and what we are doing to correct this situation. 

What shouldJ_dq? You do not need to use an alternative (e.9.- bottled) water supply or boil your 
water. However, if you have specific health concerns, consult your doctor. Because some research 
suggests a possible connection between hinh levels of TTHMs and pregnancy D roble= , women of 
childbearing age may wish to seek alternative water sources. Customers who are concerned about 
exposure to THMs can choose alternative sources of water (e.g. bottled water) or use a home water 
treatment device, such as a "flow through" pitcher, certified by NSF for reducing TTHMs, (Contact NSF 
at 1-800-673-6275 or htto://w.nsf.org. ) 

What does this mean? This is not an immediate risk. If it had been, you would have been notified 
immediately. Disinfectants combine with naturally occurring organic and inorganic matter in water to 
form chemicals called disinfection byproducts (DBPs), including TTHMs. The EPA sets standards for 
controlling the levels of disinfectants and 06Ps in drinking water. Some people who drink water 
containing trihalomethanes in excess of the MCL over many years may experience problems 
with their liver, kidneys or central nervous system, and may have an increased risk of getting 
cancer. 

What haowned? What is beinn done? When will the Droblem be corrected? 
Aqua Utilities Florida is arrrently developing modifications to the disinfection process at the treatment 
plants to reduce TTHM levels. These improvements will be made after necessary permits and 
approvals are obtained. Meanwhile, interim measures have been taken to reduce THM levels. We will 
continue quarterly testing and notify you of our progress and future results until the RAA is below the 
MCL and compliance is achieved. 

Please share this intonnation with all the other people who drink this wafer, especially those 
who may not have received this notice dimctly (for example, people in apartments, nursing 
homes, schools, and businesses). You can do this by posting this notice in a public place or 
distributing copies by hand or mail. 
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

For Aqua Utilities Florida Customers in Chuluota (PWS # 35901 86) 

The Chuluota water system routinely monitors for the presence of drinking water contaminants. Test results 
conducted during the past four quarters through the forth quarter 2006 (November 16,2006) showed that our 
system exceeded the U.S. Environmental Protection Agency ( 
(MCL), for total trihalomethanes (TTHMs). The MCL for TTHM 
annual average (RAA) level based on test results of the last fo 
the quarterly test results for TTHMs (second column) and the RAA (third column). 

I 

IS is not an emergency, as our customer, you have a right to know what happened, what you should 
do, an i  what we are doing to correct this situation. 

What should I do? You do not need to use an alternative (e.9.. bottled) water supply or boil your water. 
However, if you have specific health concerns, consult your doctor. Because some research suggests a possible 
connection between hiah levels of TTHMs and pregnancy problems, women of childbearing age may wish to seek 
alternative water sources. Customers who are concerned about exposure to TTHMs can choose alternative 
sources of water (e.9. bottled water) or use a home water treatment device, such as a "flow through" pitcher, 
certified by NSF for reducing TTHMs. (Contact NSF at 1-800-673-6275 or htto://www.nsf,orq.) 

What does this mean? This is not an immediate risk. If it had been, you would have been notified immediately. 
Disinfectants combine with naturally occurring organic and inorganic matter in water to form chemicals called 
disinfection byproducts (DBPs), including TTHMs. The €PA sets standards for controlling the levels of 
disinfectants and DBPs in drinking water. Some people who drink water containing trihalomethanes in excess of 
the MCL over many years might experience problems with their liver, kidneys or central nervous system, and 
might have an increased risk of getting cancer. 

What happened? What is being done? When will the problem be corrected? 
Aqua Utilities Florida submitted plans to the Florida Department of Environmental Protection (DEP) on December 
11 ~ 2006 to modify the disinfection process at the treatment plants to reduce TTHMs. The work is being bid and 
will begin as soon as we receive the DEP permits, We will continue quarterly testing and will notify you of our 
progress and future results until the RAA is below the MCL. 

Please share this information with all the other people who drink this water, especially those who may not 
have received this notice directly (for example, people in apartments, nursing homes, schools, and 
businesses). You can do this by posting this notice in a public place or distributing copies by hand or 
mail. 

For more information, please contact: 
i Responsible Person 1 ] System Name 1 Aqua Utilities Florida (Street) 
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518 X 314 inch 
314 inch 
1 inch 
1 112 inch 
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 

BEFORE THE PUBLIC SERVICE c o m m s s I o r  
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM R A I ~  ILWLJULMSL p+& e*-. 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER INTE-~ P ~ ? O N S  DOCKET NO. 060368-WS .f q;: i--. LC 

APPLICATIOX FOR INCREASE IN WATER AND WASTEWATER RATES IN PASCO COUNTY, 
FLORIDA BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquiring this system in July 2004. Since then, the Utility will have 
invested more than $240,000 in your community's infrastructure through 2007 to improve the qualily and reliability of water and 
wastewater services. The upgrades include installation of a new water supply well, which will eliminate the need to purchase water 
from Pasco County and reduce the water system's costs. A rate increase is necessary for the Utility to be given an opportunity to 
recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's office and the Pasco County Library - Regency Park Branch as follows: 

10 inch S 1.309.66 S 1.849.75 $ 1.943.49 
I 

Present lnterlm Proposed 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 

CbA*h,,P2.435.4027 

Pasco County Library - Regency Park Branch 
9701 Little Road 
New Port Richey, Florida 34654 
Phone: 727.861.3049 

TLC ' ..'a1 tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 
CTR 

ECR 1 Avenue, Lakeland, Florida 33801, and June 20,2007 at 1O:OO a.m. and 6:OO p.m., at the West Pasco Government Center, 
County Commission Board Room (Suite 160), 7530 Little Road, New Port Richey, Florida 34654. 

QCL F i n a l  hearings - October 24-26,2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. OPC 

R@. Listed below are the Utility's present and interim rates and proposed final water and wastewater rates. based on monthly billing. At 
the M a r  27, 2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 

SCChlleaepreved interim rates are effective on April 12, 2007. 

S e r v i c e  hearings -June 13,2007 at 6:OO p.m., at the Lakeland City Commission Chambers, 31d Floor, 228 S. Massachusetts 

3f4 inch 
1 inch 
1 112 inch 
2 inch 
3 inch 
4 inch 
6 inch 
8 inch 

I 9.47 $ 9.63 $ 27.78 
$ 15.76 S 15.80 S 46.30 
$ 31.51 $ 31.24 $ 92.60 
$ 50.43 $ 49.78 S 148.16 
$ 100.84 $ 99.20 $ 296.33 
8 157.58 $ 154.81 $ 463.01 
$ 315.14 $ 309.26 $ 926.03 
S 504.23 8 494.61 8 1.481.65 

11 0 inch S 724.03 S 71005 S 2'42DU7 I 
Present Interim Proposed 
Rates Rates Final Rates 1 

$ 11.39 $ 16.09 $ 16.90 
S 17.08 $ 24.13 S 25.35 
$ 28.48 $ 40.22 $ 42.25 
$ 56.93 8 80.41 $ 84.50 
$ 91.11 8 128.68 $ 135.20 
S 182.22 8 257.36 $ 270.40 
$ 284.72 $ 402.13 $ 422.50 
$ 569.41 8 804.23 $ 845.00 
B 911.08 $ 1.286.80 $ 1,352.00 

Finai Rates I consumptlon $ 5.03 $ 5.28 Rates Rates 1 1  
c 6,001 (Residential) I Over 6,000 (Residential) 6vooo I S Residential Gallonage Cap 6.000 6,000 

$ 43::; I IResidential use to cap $ 9.54 S 13.47 B 5.64 

$ 3.93 I Non-residential $ 11.46 $ 16.19 (5 7.01 I 
5 .  The Utility has requested a change in its Service Availability Charges as pari of its rate request. The Commission will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistance at the following toll-free number: 800.342.3552. 



A a U A .  
Aqua Utilities Florida, Inc. 
11 00 Thomas Avenue 
Leesburg, Florida 34748 
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KEITH VARDAMAN 
4924 B R I T N I  WAY 
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c 

Director 
Division of the Commission Clerk 
and Administrative Sewices 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

Dear sirs: 

I am writing tc~ express my disgust regarding the propused price increases set forth by 
Aqua Utilities Florida, Inc. This utility has arbitrarily imposed a 25% increase on our 
m d d y  water rates rmd a 30% iaczease In monthly sewer rates (new Wedm Rate, CMP , 
effective immediately). Thiv d i t y  is usking for u proposed f id  rote increme of 267% 

CfXd - on the month& water r& and on enomus 305% r e  increase on monthly sewer 
CTR rufes. These increase places an undue financial burden on this Seminole County taxpayer 

and other tapyers in the Chutuota community. 
ECR 

G ~ L  I Typically - our monthly water bill averages $1 37 and the new mandated interim rate 
pushes our monthly water bill in excess of $183. Simply put - is rate gouging and Aqua 
Utilities is taking advantage ofthe fact that there are no other service providers in the OPC 

RCA I- Chuluota area. I know this excessive since I have paid an Orange County Utilities water 
bill for fifteen years that averaged $68 and with the implementation ofthe mandated 
intefim rates - we are now paying triple the amount that the average Orange county SCR 

BGA citizen pays for water and waste. 

One point worth noting - Aqua Utilities is owned by an out of state company - located h SEC ,-. 
OTH -, Bryn Maw, PA. Wouldn't be in the best interests of the residents of Chuluota, FL and in 

ttre best inteaests ofthen pubfic serviceco"i&m toregulatea locallyowned and 
operated utility licensed in FL and not an absentee owner operating &om out of state??? 

Please DO NOT ALLOW the proposed final rates to become effective. Small increases 
(less that 25%) area be expected and are apart ofnormal business operations. Increases 
of this nature are somewhat acceptable, but not welcomed. Rate increases in the 250%- 
300% range are simply bad for the general public, bad for the residents of Chuluota and 
bad for Floridians. 

u 2  Velveteen Place 
Chuiuota, FL 32766-5022 

CC: C a d  Florida New I3 
20 North Orange Ave, Suite 13 
Orlando, FL 32801 

Aqua Utilities Account # 000889929 0633171 OSEPH C. GIBmNS 
HlRlEY M. GIBSONS 
182 VUVET'%k.I PI. 

CHULUOfA, FL 3g766 

d 
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.QYPL?CATIGN FOR INCREASE IN WATER .4m WASTEWATER RATES IN SEMINCLE COUXTY. 
FLORIDA 81' AQUA UTfLfTIES FLORIDA, fNC. 

Date Issued: Apri! 11,2007' 

i . Norlce is hsieby given, pursuant to Rule 25-22.0407. Florida Administrative Code, &at Aqua Utiiiries Fbridq k c 8  (LJtiltty} hss 5:ed 
2 p:irior~ tbr a rate increme wi& &e F b i i h  Ptibiic Service Commission, The last wavaler and wastewder base m e  increase occurreci in 
October 1996, XK! this is the Utility's first rate request since acquiring these system Lc July 2OC4, Since then, &e 
iwes+& n w c  G~aii 55 n i j h n  in y w r  cunlmunity's i s ~ ~ c r i r e  through ,7003 to improve fhe quality and reliabili!y sf water and 
rvssrrwater service. Th is  amom! aanslates to a capitai investment of more than S2.400 ~ C T  customer. The Etility has expanded the 
wastewater trtament plant's tapsciry tu hamile i- dcRIstKF a6 axpired by the Florida Depamneat of Environmental 
Prorectton. In addition, the UtiIity has replaced detaiostiag pipe that canies waste from collectim points it? h e  sysxm to the semgrt 
treatment facility. For you m - 2 ~ ~  systeq :lie uppdes indude rehabilitating a womilut sorape rank and improving the treatmen1 
sy3cm's disir&ction process to enhance water quality. The Utility is also upgrading eiectrical systems at the water trealment plant s-d 
repiacing undersized and deteriorated water main tc impnve tvaier qua&$& f'e protdon. fn addition, f i  Si. Johns River Water 
Mzmgemeni Distiict is requiring the Utility to conduct a feasibility study ebcst the present and future eiYects of withdrawing water 
f%in the Floridian Aquifer. A rate increase is necessary for &e Vt%ty io be @en arr oppurtunity .& FXWG those sci&itmal expetisis. 

2.  Copies of the petition. minimum filing requirements, and rate case synopsis are svsilabfe for inspection Bwiag "4 office ham ar 
&e U:iiirs;'s ufiicc and tiie Sernslde C w t y  Library as foilows: 

A q ~ c  r'tilities Fk~iGa. hc. 
I Iof) Thomas Awme 
Leesbug. Florida 34742 
Bushes Hours: R:30 a.m. - 130 pm. Monday-Friday 
Phone: 352.435 4027 

Semhde County Library 
1101 E. First Street 
STiilfOrd F i  32741 
Phone: 407.665.031 I 

3. The initial tentative schedule established for the w e .  incliiiiing dates, times and Iac~atiuns ofhmriris is as f'lows: 

.. Listed belos) are %e Llsiliiy's present and intenill mtes a d  ~ ~ G ~ O S I X ~  fmai wafer and wastewater rares, based on monthiy biIimg. .4t 
he March 17, 2007 Agenda Conference. the Public Service Commission approved the interim rates refkc+& in mtes s&3duk kmw, 

S 22.01 S 37.08 S 67,?$ 
S 33.03 S 4 8 6 5  E %COO.?? 
5 55.03 5 77.13 8 167.85 

S 175.09 5 248.71 $ 537.13 
$ 352.17 8 497.41 0 !.Q?4.2E 
E 55028 P 737.21 s 1,s773.52 
5 :,!00.56 S 1.554.41 $ 3.357.06 
S t.76539 S 2,487.56 $ 5,31;,% 

3 ?:D.ss $ is.43 s 3%.7! 

i t 4  incit S 2.531.29 S 3,575.16 S 7,723.24 f 
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Docket No. 060368-WS - 

Kimberly H. Dismukes 

A P R I L  18,2007 
D E A R  S I R  O R  M A D A M t  

A D M I N I S T R A T I V E  C O D E ,  A N D  WITH R E F E R E N C E  T O  DOCKET N O .  
060368-WS,4 N O T I C E  T H A T  AQUA UTILITIES F L O R I D A ,  I N C .  I S  
R E Q U E S T I N G , A U T H O R I T Y  TO I N C R E A S E  T H E I R  RATES BY 4 2 X .  

bF' T H I S  U T I L I T Y  I S  SO I N E F T  THAT I T  WOULD ALLOW THIS COMPANY 
TO PURSUE A C O U R S E  W H I C H  COULD CAUSE COST TO R E A C H  A POINT 
OF 42% I N  T H E  R E D .  THEREFORE, I ,  AS ONE CUSTOMER, DO NOT 
B E L I E V E  T H I S  42% I N C R E A S E  I N  RATES I S  J U S T I F I E D .  

I F U R T H E R  B E L I E V E ,  T H A T  BECADSE OF T B E  FACT, THAT T H I S  
O N E  C U S T O M E R ,  S I N C E  HE B E G A N  RPCEIVIVG SOCIAL SECURITY I N  
1997 OILY R E C E I V E D  AN INCREASE OF A P P R O X I M A T E L Y  13.8%. W H I C H  
I S  BASED O N  CALCULATIONS P R E P A R E D  AND A D M I N I S T E R E D  BY T H E  

I AM A LITTLE B I T  A F R A I D  T H A T  PERSONS LIKE JOE L U N C H  

T H I S  IS THE R E A S O N ,  AS YOU WELL KNOW, W E  H A V E  R E G U L A T O R Y  

W E  HAVE R E C E I V E D ,  P U R S U A N T  T O  RULE 25-22.0470,FLORIDA 

I ,  A S  O N E  C U S T O M E R ,  CAN N O T  B E L I E V E ,  T H A T  T H E  MANAGEMEMT 

U.S .  GOVERNMENT TO D E T E R M I N E  THE COST OF L I V I N G  I N C R E A S E ,  

BUCKET A N D  MYSELF N A V E  A P B O B L E M .  

COMMISSIONS T O  R E P R E S E N T  CONSUMERS LIKE MYSELF WHEN S U B J E C T E D  
TO PROGRAMS A D M I N I S T E R E D  B Y  MONOPOLIES,  T O  INSURE FAIR AND 
J U S T I F I E D  P R I C I N G  WITH R E S P E C T  T O  F A I R  A N D  3USTrFIED P R O F I T S .  

I URGE Y O U  TO TALE A LONG H A R D  L O O K  A T  T H E  R E Q U E S T  B Y  A Q U A  
U T I L I T I E S  F L O R I D A ,  I N C .  TO I N C R E A S E  T H E I R  R A T E S  BY 4 2 X .  

S I N C E R E L Y  

D A V I D  R I D G W A Y  

# d k  

RAViD A. RfwiWAY 
P.O. Box 446 
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Angie Calhoun 

From: 
To: 
Subject: 

Attachments: 

NET SatisFAXtion [postmaster] 
Consumer Contact 
9 2 Pa@) 

FAX.TIF 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Received On: < . / ‘ 1 ~ / 5 0 ~ - /  8 :  155 M”! 

Number of Pages: 2 
From (CSID): 
From (ANI) : 
Sen t  to DID: 

Duration of Fax: 0:01:17 
Transfer Speed: 9 6 0 9  

Received Status: Su,zcess 
Number of Erro r s :  0 
Port Received On: Rock?orce3CTO+ P c r t  E 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ - - - - _ - - - - _ - _ - _ - - - _ -  

FAX.TIF (30 
KB) 

1 
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Timolyn Henry 

From: 
Sent: 
To: 
CC: 
Subject: 

Ruth McHargue 
Tuesday, April 17,2007 850 AM 
Timolyn Henry 
Matilda Sanders 
FW: My contact 

Please add to docket file. 

- - - - -  Original Message----- 
From: Consumer contact 
Sent: Monday, April 16, 2007 4:09 PM 
To: Ruth McHargue 
Subject: FW: My contact 

Protest for docket 060368 
- - - - -  Original Message----- 
From: Webmaster 
Sent: Monday, April 16, 2007 8:57 AM 
To: Consumer Contact 
Subject: FW: My contact 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Saturday, April 14, 2007 10:34 PM 
To: Webmaster 
Cc: gjohnston9@cfl.rr.com 
Subject : My contact 

Contact from a Web user 

Contact Information : 
Name : gregory j ohnston 
Company : 
Primary Phone: 407-971-8104 
Secondary Phone : 
Email: gjohnston9@cfl.rr.com 

Response requested? NO 
CC Sent? Yes 

I CGL 

Comments : 
Please advise how we as homeowners can begin to convince your agency to stop allowing aqua 
utilities from goughing US with their water rates in the chuluota area ? ?  I see they are 
now requesting a rate increase ? we are already paying way too much and are not even 
allowed to drill a private well if we desire. 

1 
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Timolyn Henry 

Ruth McHargue 
Wednesday, April 04,2007 3:49 PM 

From: 
Sent: 
To: Matilda Sanders 
cc: Timolyn Henry 
Subject: FW: 3523341719,4 page(s) 

Attachments: FAX.TIF 

Please add fax to docket file 060368 

FrOm: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: FW: 3523341719,4 page(s) 

Wednesday, April 04, 2007 340 PM 

To CCA 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 3523341719,4 page(s) 

You have received a new fax. This fax was received by NET.SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - _ - - - - - - - - - - - - - - - - ~ - - - - - ~ ~  
Received On: 4/02/2007 10:08 AM 

From (CSID): 3523341719 
Number of Pages: 4 

From (ANI) : 
Sent to DID: 

Duration of Fax: 0:01:21 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: Rock?orceOCTO+ Port 6 

_ _ _ _ _ _ _ _ _ _ _ - _ _ - - - _ - - - _ - _ - - - - - - - - - - - - - - - - - -  
CMP 

C8M 

CTR 

ECR - t 
Gcf- I 
SdPC 

R W  
SCR 
SUA 

SEC 
OT3 

4- 

1 
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FAX COVERSHEET 

Florida Department of Agricultur & Consumer Service 
Charles H. Bronson, Commissioner 

Mary Stewart 
Division of Plant Industry 
I91 1 sw 34th Street 
PO Box 147100 
Gainasdc, FL 32614 
Phone: 352-372-3505fl:ax: 352-334-1 719 
stcwm@doacs.state.ff .LIS 

TO: 

' y PAGE($) TOFOLLOW 

IF YOU Hi 

I 

'kr' 
b )e 1 4 t ff,.7C..n* r .  

Sek5. 
'E ANY PROBLEMS OR QUESTIONS PLEASE CALL; 

3521372-3505, EXT. 101 
OR 

SUNCOM #624-3 I01 
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, 04/02/2067 10: 06 3523341719 PLANT IMXlSTRV 

March 21,2007 

I)omenick V. Momti 
Lillian T. Mor& 

71 17 SW Archm Road Lot #2608 
Gainesvillc, FL 326084656 

(352) 337-2868 
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Florida State of Agriculture & Consumer Services 

Gaiaesville, FL, 32608-1201 
Attn: Public Services Commission 

191 I sw 34* street 

Re: Aqua Utilities Florida Inc. request for rate incremes 

I want to be coimted among those victims of Aqua Utilities Florida, Tnc. who vigorously protest the 
proposed rate incxcases requested by them. A copy of my lettcx to them listing msons for my protest 
is enclosed. I h.ecve also enclosed a comparison of  rates to those of GRU. 

It is uafathomalde that the cost to supply the same s d c e  by one company can be MI extremely high ovw 
that of mother ~tmqx". The fact tbat residents in Arrendondo have absolutely no choice of supplier 
really wrcaks d"gougjnf. It i s  ~spccidly offensive because the majority of those af€ectcd arc so 
finaucially lim-xd. 

Their claim of iRlmdy hveSting $600,000.00 ~JJ upgrading is truly invisible here in Artedondo or does 
tbat apply to their entire network of systems? Or, too, could that bc part of the purchase price of a 
company who supplics service to a group of customers which is unable to fight back"77 

Please do NOT approve this macase!!! 

Tbank you. 

Sincerely, 

Copies Aqua Utilities FIorida, Inc. 
file 
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Raise ta $2 2.d9 $4.20 $26.69 $1 4.84 - 
SI 5.02 

Raise to $21.'12 $6.10 

**************e* 

10.9J 
S8.76 **Total Monthly C h a p  

s7.45 
$24,339 **Total monthly inrrcasc 

*+**H****+*t**,C 
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March 20,200’;’ 

Aqua Utilities Florida, Inc. 
762 W. Lanoaster Avenue 
Bryn MRWC, PA 19010-3489 
Attn: Customer Service 
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Domenick V. Morctti 
Lillian T. M o d  

71 17 SW hrchcr R o d  Lot #2608 
GahesviUc, FL 3 2 6 0 8 4 5 6  

(352) 337-2868 , 

Re: Meter # 93878772 
Dear sirs, 

With regard to the enclosed copies of the bills on the a h  meter .from January 12,2006 thm Febnrary 
19,2007, pleuie bc advised that I am also sending copies to the Public Service Commission to p k s t  
the preposed nxte hike for which yau have f j l d  

The average monthly usage from I /6/06 through 10/10/06 (9 cycles) was $77.36. This is reflected by 
those statement from ”Amdondo Utility Co., Ino. DBA Aqua Utilities Florida Inc.”. The statements 
fkom “Aqua Utilities Florida, lnc.” show billing from 10/10/06 through 2/12/07 (4 cycles) the average 
wage of $87.45. 

Your claims of $6oO,OO0.O0 in improvements(????) to Arredondo systenns since 2004 is nowhere in 
aidence. 
in the 10 ycm we have livcd bere the qual@ of the water has deteriaratcd to the point where the color, 
taste and odor makes human consumption. almost unbearable. Foi”ately these qualities can be 
camouflaged with spices, flavoring, etc. when used for cobking. However, for palatable drinking water, 
tea, coffee, lmonades, etc. bottled water must be purchased. A $1 0.09 monthly increase sbould more 
than make up for any %est of living’’ expcnse. 

My I n X s W  iaL an 89 ycar old, I 00% disabled veteran Ex-prisoner of war from World War EI. I. am his 
sole care-giver:. and I will be 87 years old in August. We are rm hxed income and any additional increase 
fbr such an iufbrior commodity will create just another burden, If we could buy our water Servjces from 
another company we would m& to sign up. 

I have also endosed a copy of my pmtcst to the Public Service Co”is,sion. 

Yours, 

Lillian T. Moretti ’ 

Copies: Public Scrvice Commission 
file 
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DATE: March 15,2007 

TO: 

FROM: 

RE: 

Ann Cole, Commission Clerk and Administrative Services Director 

Felicia White, Staff Assistant, Division of Economic Regulation 

Docket No. 060368-WS - Application for Increase in water and was ewater rates in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia and Washington Counties by Aqua 

w 
Attached is correspodence to a complaint that needs to be placed in the stated docket. Please 
place in the docket file for this docket. 
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e 
Cheryl Bulecza-Banks 

From: 
Sent: 
To : 
cc: 
Subject: 

Cheryl Bulecza-Banks 
Thursday, March 15,2007 9: I 1  AM 
'lecomptebug@aol.com' 
Marshall Willis; Troy Rendell; Felicia White; Stan Rieger; Jennie Lingo; Kirsten Olsen 
Aqua Utilities Inc. Petition for Rate Increases - Docket No. 060368-WS 

Attachments: Service Hearings List.doc 

Dear Mr. LeCompte: 

Thank you for your e-mail received on March 8, 2007 regarding the above-referenced application by Aqua Utilities 
(Utility). As you are aware, the staff has opened a complaint case (Case number 7929290W) and has contacted Aqua 
Utilities Inc. regarding your meter reading concerns. Staff within the Division of Regulatory Compliance & Consumer 
Assistance will be processing your case. 

Since Aqua Utilities Inc. has filed for a rate increase, a copy of your e-mail also will be placed in the correspondence 
side of the docket file in this case, where your concerns will be available for review by Commissioners, Commission staff, 
the Office of Public Counsel, and other interested persons and parties. 

If you wish, you may take an additional opportunity to voice your concerns regarding this matter at one of the service 
hearings be held in your service area. You will be receiving a notice from the Utility that provides information about the 
customer service hearings, however, we have attached a list that contains the dates and locations for all service hearings 
to be held regarding Aqua's petition. 

The purpose of the service hearing is to give customers and other interested persons an opportunity to offer 
comments to the Public Service Commission regarding the quality of service the Utility provides and the proposed rate 
increase. Customers will also be given the opportunity to ask questions or make comments on other issues. Commission 
staff will be available to address and coordinate customers' comments and to assist members of the public. One or more 
Commissioners of the Florida Public Service Commission will also attend and participate in the meeting. 

413-6642, or Troy Rendell at (850) 413-6934. 
If you have any additional questions or require further assistance regarding this matter, please contact me at (850) 

Sincerely, 

Cheryl R. Bulecza-Banks 
Chief, Bureau of Rate Filings, 
Surveillance, and Tax 

service 
rings List.doc (6 

1 
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CCA Official Filing e ORIGINAL 0 
3/8/2007 8:35 AM*********** 

Timolvn Henrv 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, March 07,2007 503 PM 
Timolyn Henry 
Matilda Sanders 
FW: My contact 

Please add to docket file 060368. 
problem, case number 729290W. 

A complaint has been filed regarding the meter reading 

- - - - -  original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Thursday, March 01, 2007 2:33 PM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Jimmy LeCompte 
Company : 
Primary Phone: 352-377-9734 
Secondary Phone: 352-318-1277 
Email: lecomptebug@aol.com 

Response requested? No 
CC Sent? No 

Comments : 
I am writing to protest an increase in water rates by Aqua Utilities, FL in Arrendondo 
Estates, Alachua County F1. Why are they going to increase rates when I can't even get my 
meter read. Last time, over a yr ago, revealed they owed me money. I even had to run down 
the meter man and ask him to please come back and read my meter. Now, it appears that, if 
they ever read my meter again they will owe me even more. I'm tired of getting estimated 
bills when they DO come in this area. ALSO, there is no local contact if there is a 
problem. I have dealt with them in the past and got nothing but empty promises and no 
follow up response. 
This is by far, the most inconsiderate utility company I have ever dealt with but 
unfortunately, they are my only water supply so I guess I have to live with as I have for 
the last 8 years. And they want a raise????????????? 

CMP - 
CQM - 
CTR ,- 

ECR 

GCL L 
opt- 

RCA .- 
SCR I_ 

SGA -- 
SEC -- 
OTH .- 
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DATE 
ATTORNEY 

May 10,2007 
Thursday 

Z P  5 .  " %  
; 

J J  

Dais 

Dais 

Dais 

Dais 

Dais 

May 11,2007 
Friday 

J J  

On 
site 

J J  

On 
site 

On 
site 

On 
site 

On 
site 

May 14,2007 
Monday 

Captiva 
Island 

Green 
Acres 
(Lake 
Worth) 
Chipley 
(SWY 
Hills) 

May 16,2007 
Wednesday 

South Seas Island Resort 
5400 Plantation Road 
Captiva, FL 33924 
Palm Beach County Library System 
Green Acres Branch 
3750 Jog Road 
Green Acres, FL 33467 
Washington County Commission 
Commissioners' Board Room 
1331 South Blvd. 

May 16,2007 
Wednesday 

Resource Management Building 
Rooms 136 A & B 
4049 Reid Street 

June 13,2007 
Wednesday 

qew Port 

June 13,2007 
Wednesday 228 S. Massachusetts Avenue 

Lakeland, FL 33801 
West Pasco Government Center June 20,2007 

Wednesday 

Reserved SAM - 9PM 

1O:OO am. 
Reserved SAM - 2PM 

I0:OO a.m. 
6:OO p.m. 

Resewed S A M  - 9PM 

June 26,2007 
Tuesday 

7530 Little Road 
New Port Richey, FL 34654 

Deltona Deltona Commission Chambers 
Municipal Complex 
2345 Providence Boulevard 
Deltona, Florida 32725 
Mount Dora Community Center 
Auditorium 
520 Baker Street 
Mount Dora, FL 32756 

Mt.  Dora June 27,2007 
Wednesday 

TIME 

1O:OO a.m. 

10:30 a.m. 
Reserved SAM - 2PM 

(CST) 1O:OO a.m. 
Reserved 8AM - 2PM 

1O:OO a.m. 
Reserved 8AM - 5PM 

6:OO p.m. 
Reserved 4PM - 9PM 

1O:OO a.m. 
Reserved SAM - SPM 

6:OO p.m. 
Resewed 4PM - 9PM I 

6:OO p.m. 

LOCATION FACILITY PANEL 

1 Chipley, FL 32428 
I St. Johns Water Management District Palatka 

Gainesville City Hall I 200 E. University Avenue 
I Gainesville, FL 32601 
I Highlands County Administration Building I 3ebring - 

Boafd Chambers-(Room B104) 
600 Commerce Street 

' I Sebring, FL 33871 
Lakeland I City Commission Chambers (3" Floor) 1 

Zichey County Commission Board Room 
(Suite 160) I 

i 
f 

- 
J 

J 

J 

- 
J 

J 

J 

site 
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10:15 AM********** 
‘ E A  Official Filing 0 
3/15/2007 10:15 AM*********** 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, March 15,2007 9:54 AM 
Timolyn Henry 
Matilda Sanders 
M :  Docket#060368 

Add to docket file. 

- - - - -  Original Message----- 
From: sandyfelder@bosshardtrealty.com [mailto:sandyfelder@bosshardtrealty.coml 
Sent: Thursday, March 15, 2007 7:40 AM 
To: Consumer Contact 
Subject: Docket#060368 

I/we am sending this letter in reference to protest the water increase of Aqua Utilities. 

Craig Wilburn & Sandy Felder: owners of three lots 
4929 sw 63rd Ct. 
6918 sw 49th Place 
6805 SW 51st ave 
Gainesville, F1. 32608 

1 
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‘CCA Official Filing e 
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Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, March 15,2007 953 AM 
Timoiyn Henry 
Matilda Sanders 
FW: Docket #060368 

Add to docket file. 

- - - - -  Original Message----- 
From: sandyfelder@bosshardtrealty.com [mailto:sandyfelder@bosshardtrealty.coml 
Sent: Thursday, March 15, 2007 7:36 AM 
To: Consumer Contact 
Subject: Docket #060368 

This letter is in reference to the protest to the water rate increase of Aqua Utilities, 
I/we disagree with the rate increase. 

Aaron Bosshardt & Sandy Felder: Owners of four Lots 

4929 SW 64th St. 
5003 sw 70 terr 
5013 SW 70 terr 
6724 SW 51 ave 
Gainesville, F1. 32608 

CMP 

COM 

CTR 

ECR I 
GCL 1 
OPC 

RCA 

SCR 

SGA 

SEC 

OTH 
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Please add to the docket file. 

From: Maryln [mailto:maryln@excite.com] 
Sent: Wednesday, March 14,2007 3:42 PM 
To: Consumer Contact 
Subject: Re: Docket #060368 

I would like to protest any increase in water rates untd Aqua Utilites has shown the deserve an increase. Reference docket #060368. 

Thank you. 

Maryln B. Casterhe 
6914 SW 53rd Ave 
Gainesville, FL 32608 
352-377-9479 

- . ._ .-. - 

Join Excite! - &mj!www.excite.com 
The most personalized portal on the Web! 

CMP 

COM 

CTR 

ECR I 
GCL I 
OPC 

RCA 

SCR 

s a  - 
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From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc: Matilda Sanders 
Subject: Fw: Docket #060368 Complaint 

Thursday, March 15,2007 9:49 AM 

Please add to docket file. A complaint will be filed regarding the meter reading issues. 

- 

From: Albert McCracken [mailto:Albert.McCracken@travelmediadistributors.com] 
Sent: Wednesday, March 14,2007 10:30 AM 
To: Consumer Contact 
Subject: Docket #060368 Complaint 

To whom it may concern 

It has come to my attention that Aqua Utilities Florida has requested a rate increase for water service in Anedondo 
Estates in Alachua County. The Docket Reference is # 060368 

I would like to register my objection to ANY rate increase for Aqua Florida at this time. Since they have taken over, 
service has been worse; constant ongoing low pressure, no pressure (not recently). 

Also, their billing practices aredeceptive, dishonest and inexcusable! The first bill I received from Aqua Florida stated 
that even though it was an estimated bill, my consumption had inexplicably doubled from any previous billing. When I 
called them and questioned this increase, I was told that the meter had been recently read, and that was how the bill had 
been calculated. I informed them that due to a locked gate, I knew for a fact that the meter had been read by no one but 
me in years After I provided them with the actual readings that I had made, they agreed to adjust my bill. In short, I 
caught them in a lie and they knew it! 

After recently talking to my neighbors, I found out that I was relatively lucky. Some of their bills had increased tenfold! 
The neighbor directly across the street had a huge increase and their meter has been buried under three feet of dirt since 
emergency repairs after the hunicanes three years ago! 

I could go on, but I’m sure you get the point! 

In summary Aqua Florida has in my opinion not earned any rate increase. I have lived in this location ov 30 years, 
and they are by far in all aspects the worst water provider we have ever had. ELlP 

COM 

If you would like to contact me, my residence information is 
Albert McCracken 
5219 SW 70 Terrace 
Gainesville, FL 32608 
352-283-2163 

Thank you for your attention to this matter 
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Timolyn Henry 

From: Ruth McHargue 

Sent: 
To: Timolyn Henry 

cc: Matilda Sanders 

Subject: FW: Aqua Utilities, Docket #060368 

Monday, March 12,2007 9:49 AM 

Please add to docket file. 

From: regison@neizero.com [mailto:regison@netzero.com] 
Sent: Sunday, March 11,2007 3:45 PM 
To: Consumer Contact 
Subject: Aqua Utilities, Docket #to60368 

March 11, 2007 

RE: Arredondo Estates Water Increase 
Docket #060368 

I just received notice that Aqua Utilities appllad for a water llicrease (Docket' 
they justify an increase? 

0368 I objec How can 

I received a water bill from them every month WITHOUT water usage. (I did not have the water tumed off.) 
Am I not paying a maintenance charge even though it is not being used? 

My January 2007 and February 2007 were Estimated, so if they are not actually reading the meters how can 
they feel a need to increase rates when they do not even know the actual amount being used? 

The increase can not reflect sewage treatment because Arredondo Estates residents have septic tanks 
(country plumbing). Then there are residents that have their own sub pump for water. 

I would like to know how they can honestly justify an increase. 

Sincerely, Reg lson 

5209 SW 70th Terrace 
Gainesville, Florida 32608457 

(352) 372-1 331 

_. SGA 
SEC 

OTH - 
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From: 
Sent: 
To: 
CC: 
Subject: 

Ruth McHargue 
Friday, March 09,2007 10:03 AM 
Timolyn Henry 
Matilda Sanders 
FW: docket# 060368 

Add to docket file. 

_ _ _ _ -  Original Message----- 
From: Angie Calhoun 
Sent: Thursday, March 08, 2 0 0 7  12:29 PM 
TO: Ruth McHargue 
Subject: FW: docket# 060368 

To CCA 
- - - - -  Original Message----- 
From: BENNETT,FRED LEE [mailto:fbennett@ufl.edul 
Sent: Thursday, March 08, 2007 9:19 AM 
TO: Consumer Contact 
Subject: docket# 060368 

Conserning, Docket # 060368 
A a resident I have seen the history of this water source and its numerous failures. When 
we moved in we were promised in writing a rate never to exceed more than $ 4 . 5 0 /  month if 
we abandoned our well and hooked up to this water supply. I have seen this business change 
billing sevice numerous times each'time raising the rates; I doubt the ownership changed 
more than once. During the hurricanes no one refueled the pumpmotors or serviced the 
lines. I feel we are overcharged already and it shows no signs of slowing down. I for one 
am going to drill a well if this continues. Thanks Fred lot 18 
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From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, March 07,2007 503 PM 
Timolyn Henry 
Matilda Sanders 
FW: My contact 

Please add to docket file 060368. 
problem, case number 729290W. 

A complaint has been filed regarding the meter reading 

- - - - -  Original Message----- 
From: contact@psc. state .fl .us [mailto:contact&c. state. fl .us] 
Sent: Thursday, March 01, 2007 2:33 PM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Jimmy LeCompte 
Company : 
Primary Phone: 352-377-9734 
Secondary Phone: 352-318-1277 
Email: lecomptebug@aol.com 

Response requested? No 
CC Sent? No 

Comments : 
I am writing to protest an increase in water rates by Aqua Utilities, FL in Arrendondo 
Estates, Alachua County F1. Why are they going to increase rates when I can't even get my 
meter read. Last time, over a yr ago, revealed they owed me money. I even had to run down 
the meter man and ask him to please come back and read my meter. NOW, it appears that, if 
they ever read my meter again they will owe me even more. I'm tired of getting estimated 
bills when they DO come in this area. Azso, there is no local contact if there is a 
problem. I have dealt with them in the past and got nothing but empty promises and no 
follow up response. 
This is by far, the most inconsiderate utility company I have ever dealt with but 
unfortunately, they are my only water supply so I guess I have to live with as I have €or 
the last 8 years. And they want a raise????????????? 

1 
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From: Ruth McHargue 

Sent: 
To: Timolyn Henry 
cc: Matilda Sanders 

Subject: Nv: Docket #060368 

Thursday, March 15,2007 950 AM 

Please add to the docket file. 

From: Matyln [mailto:maryln@excite.com] 
Sent: Wednesday, March 14,2007 3:42 PM 
To: Consumer Contact 
Subject: Re: Docket #060368 

I would like to protest any increase in water rates until Aqua Utilites has shown the deserve an increase. Reference docket #060368. 

Thank you 

Maryln B. Casterline 
6914 SW 53rd Ave 
Gainesville, FL 32608 
352-377-9479 

Join Excite! - httD://www.excite.coni 
The most personalized portal on the Web! 
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i - $ 5  I 9  7 FH 4:  $6 March 5,2007 
71 17 SW Archer Road Ldf &!< 
Gamesville. FL 32608 ,_ ~ 

< J,,:l!\;L'll- 1 c i- Ei? i'i Florida Public Service Commission 
2540 Shumard Oak BIvd 
Tallahassee, FL 32399 

Dear Florida Public Service Commission: 

I received a flyer about Aqua Utilities asking for an increase in our water rates. Please do 
not allow this. Every winter they charge me $70 to $80 for water and I don't use any 
more than other times. Believe me they do it every year and even when I have plumbing 
companies out and they tell me I have no leaks Aqua Utilities tell me I have to pay this 
outrageous amount. I have written them every winter since 2004. I am one person, once 
cat, I do not water my lawn - ever! I drink spring water. I wash dishes in the dishwasher 
once a week, I do wash clothes twice a week. I take 10 minute showers. Even other 
months it is not unusual to have $50 and more water bill. I feel so intimidated by them 
that I really hope to see my mobile home and make sure I get in an area that is not 
covered by Aqua Utilities. PLEASE DO NOT GIVE THEM A W  MORE HEADWAY. 
THEY DO AS THEY PLEASE ANYWAY! 

I hope to be out of this district soon!! ! 
r \ / ?  

v Cozet D. Johnson 

I -  

Page 700 of 843 



Docket No. 060368-WS 
- Kimberly H. Dismukes 

Exhibit KHD-I 

----_ 

Consumer Correspondence 4 Page 701 of 843 

March 5 ,  2007 
71 17 SW Archer Road Lot #25 
Gainesville. FL 32608 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

Dear Florida Public Service Commission: 

I received a flyer about Aqua Utilities asking for an increase in our water rates. Please do 
not allow this. Every winter they charge me $70 to $80 for water and I don't use any 
more than other times. Believe me they do it every year and even when I have plumbing 
companies out and they tell me I have no leaks Aqua Utilities tell me I have to pay this 
outrageous mount. I have written them every winter since 2004. I am one person, once 
cat, I do not water my lawn - ever! I drink spring water. I wash dishes in the dishwasher 
once a week, I do wash clothes twice a week. I take 10 minute showers. Even other 
months -- it is not unusual to have $50 and more water bill. I feel so intimidated by them 
that I really hope to see my mobile home md-make-sure I get in an area that is not 
covered by Aqua Utilities. PLEASE DO NOT GIVE THEM ANY MORE HEADWAY. 
THEY DO AS THEY PLEASE ANYWAY! 

I hope to be out of this district soon! ! ! 
9 /? 

W Cozet D. Johnson 

Page 701 of 843 



. . 
-. 

. 

- 
Docket No. 060368-WS 
Kimberly H. Dismukes 

Consumer Correspondence 
Page 702 of 843 

. f ,  , e ( '  Exhibit KHD-1 

71 17 S. W. Archer Road Lot #25 
Gainesville, FL 32608 

February 26,2007 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue 
Bryn Maw,  PA 190 19-3489 

3 Dear Aqua Utilities: 

I paid the $71 -92 on February 10 under protest. Do you not see why I an so frustrated. ' 
You send me a bill for this month and deducting that $71.92 I only owe $39.17. How can 
there be such a BIG difference? I am eventually going to have to sell my mobile home 
because I cannot afford the steep bills that hit me eve inter!!!!! I cannot understand. I 
cannot understand. This is absolutely crazy. BUT n 8" one ever listens. Me and my cat sit 
here afraid to use water because of what the next water bill may say. It is truly out of this 

,~~ 

Cozet Johnson 
Account #: 0000906917 0649241 
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AOUA - COZET D. JOHNSON 
7117 SW ARCHER RD UNIT 25 
GAINESVIUE, FL 32608-4619 
Lot: 1326128 Block: 

000906917 064924: 
AREDONDO FARMS 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.Com February 19,2007 $ 110.99 March 13,2007 

Tel: 877.987.2782 Questions about your watertsewer service?. .. Contact us before the due d 

Usage Unit: 

93717552 510 02/12/07 24 Actual 562100 2,400 Gal, 

Average Daily Usage = 100 Gallons Total Days 24 Total Usage 2,400 Gall 

Meter Data ldeler Size Billing Perid Days Read Tyoe Meler Readings 

01/19/07 Estimated 559700 

Billing Detail Water Usage History 

Amount Owed from Last Bill ....... 
Total Payments Received.. ................. 
Balance ......................................................................... 
Water Base Facility Charge .................................... 
2,400 gallons @ $0.00235 per gallon ................... 

.................... 

Current Water Charges.. ................................................. 

Current Sewer Char 

Amount Due 03113107 ................................................... 

$ 71.82 
0.00 

72.82 
11.08 
5.64 

12.24 
8.54 

16.72 

20.78 
1.67 

f 110.99 

....................................................................................... 
........................................................................................ 
............................................................................................ 
............................................................................................... 

' Feb Ma' Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb 

ReadTypes: Actual u Estimated Customer 

Message Center 

1336568 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

F 120 1 GO42 
Ll.6 .:. 

RE'! 
Gecurn this portion with your payriient. 

Keep top portioil for your records. 
To' 

COZET D. JOHNSON 
7117 SW ARCHER RD UNIT 25 

AQUA - Water/Sewer Bill! GAINESVILLE, FL 32608-4619 
Lot: 1326128 Block: Aqua Utilities Florida, Inc. 

762 VV, iancastrr Averwe 6ryn Mabvr, PA ISOlO-3489 
Account Number 
000906917 0649241 
Total Amount Due Due Date 

Amount Enclosed 
$ 110.99 March 13,2007 

; I ! .  1 :-- i j  
I ,  

&q=2s>26 (;y.-:33MY 1 h 1 ~ = ~ 1 ~ 4 %  

, I  

COZET' x * * * * x A U T O * * ~ - D I G I T  D. JOHNSON 32L08 C 0 5  P QE<@E, !$&/E I !  ( . :  j .  . 

lease make check payable to Aqua Util. FL. 71 17 S'W ARCHER RD LOT 25 

IIlI1lll1I111111lII1111IIIIl11111111III11111II,ilIIIiIIIIII~ll <i 7 2007 then mail to address on back. 
Print your account number on your check, GP.INESV/lLLE fL 32608-4619 

i:fibb$ pubic %wlcf. m fWSS,b r  
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7117 SW ARCHER RD UNIT 25 000906917 0649241 
GAINESVILLE, FL 32608-4619 ARREDONDO FARMS 
Lot: 1326128 Block: 

Aqua Utifities Florida, Inc. 
762 W Cancaster Avenue Fax: 866.780.8292 B~l l  Date Total Amount Due Due Date 

Tel: 877.987.2782 Questions about your water/sewer service?,.. Contact us before the due date, 

Bryn Mawr, PA 19010-3489 e Mail: custsenr@aquaamerica.com February 19,2007 $ 110.99 March 13,2007 

Meter Data Melsr SlZC Billing Perid Days Reed Type Meler Readings Usage units 

93717552 YE 02/12/07 24 Actual 562100 2,400 Gallons 

Average Oaily Usage = 100 Gallons Total Days 24 Total Usage: 2,400 Gallons 
01/19/07 Estimated 559700 

1 Billing Detail Water Usage History 
I . . . . . . . . . . . . . . . . . . . . . . . . . .  2% 

m 
$" 175 

153 
................................... 1?.08 2; 125 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ........................................... Amount Owed from Last Bill $ 7 1.82 225 
Total Payments Received 0.00 
Balance ......................................................................... 71.82 39 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

2,403 gallons @ $0.00235 per gallon. 5.64 75 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ............................................... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . .  
~ Water Base Facility Charge g s  100 

~ ' Current Vvater Charges ................................................... 16.72 1 50 
15 
0 ~ Sewer Base Facility Charge ................................... 12.24 

, 2,400 gallons @ $0.00356 per gallon . 8.54 
~ Cumnt Sewer Charges ..................................... 20.78 ReadTypes: Actual 0 Estimated Customer 

................................................................ 1.67 
$ 110.99 Amount Due 03/13/07 ................................................... 

Message Center RECE 3VED 

1556568 FL201WZ 
IMPORTANT NOTICE SEE REVERSE SIDE FOR OTHER INFORMATION _ -  
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QUESTIONS ABOUT YOUR BILL. Consumer Correspondence 

Customer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@aqnaamerica.co Page 705 of843 
Fax: 066-780-8292 www.aquautilitiesflorida.com 

If you have a billing question or complaint, call or write to us before the due date on your bill. You can contact us for a rate schedule which is an 
explanation of how to verify that your bill is correct or fof an explanation of our charges. Our customer service address is listed on the front of the 
bill. You may also call, fax or e-mal your comments to one of the customer service telephone numbers or at the e-mail address listed above. When 
writing, piease use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing 
of your payment. 

EXPLANATION OF TERMS 
Actual Read: Meter reading obtained by a company employee or one of our automatic meter reading systems. 
Customer Read: Meter reading obtained from our customer. 
Employee Identification: All company employees catTy an identification card showing their picture and employee number. 
Estimated Bill: When we are unable to read your meter, we base the bill on your past water use. If  you receive an estimated bill, you may have a 
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued afler the due da!e of the estimated bill. 
Late Charge: A penalty on past due balances. 
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading 
through one of our automatic meter reading systems. 
Method of Payment: You can pay your bill by any of the following methods: 

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us. 
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH. 

By phone: Customers WRn bank accounts or credit cards may pay their bills over [lie phone tor a fee by cafling this toll free number: 
866.261.2989. 

Zipcheck@: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and 
using, bank checks. Details and applications are availablefmm .the company. Please call our Customer Service Department. --- ~ 

Payment Terms: You should pay your bill on or before the due date. 
Retum Check Charge: If for any reason your check is retumed to us from the bank, we will add a service charge to your account, 
Sewer Base Facility Charge: A charge to recover the fixed costs of utility sewice regardless of usage. 
Utility Tax: A county service tax. 
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 

Please tear along the fold and return this portion with your payment. 

PLACE THIS STUB SO THAT THE 
NAME "Aqua Utilities Florida" 
SHOWS THROUGH THE WINDOW 

3kisrm d R$km 
Aqua Utilities Florida 

Page 705 of843 

P.O. Box 1229 
Newark, NJ 07101-1229 
1 1 1 1 1 1 1 1 1 I I I I I l l l I I 1 1 1 1 1 1 1 1 1 1 I 1 I 1 I i l l l l 1 1 1 1 1 I l l , I i l l l l l l I l i I I 1  
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Page 706 of 843 000906917 0649241 C O m  D. JOHNSON 

7117 SW ARCHER RD UNL - _ _  
GAINESVIUE, FL 32608-4619 
Lot: 1326128 Block: 

ARREEONDO FARMS 

Aqua Utilihes Florida, Inc. 

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custsenr@aquaameric.com January 23,2007 $ 71.82 February 14,2007 

Tel: 877.987.2782 Questions about your waterlsewer service?. .. Contact us before the due date. 

Meter Size Billing Period Days Read Type Meler Readings Usage Units 

93717552 518 01119107 44 Estimated 559700 4,400 Gallons 

Average Daily Usage 100 Gallons TotalDays: 44 Total Usage: 4,400 Gallons 

- Meter Data 

1 vo6/06 Actual 555300 

Billing Detail Water Usage History 

Amount Owed from Last B 
Total Payments Received. 
Balance ......................................................................... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Water Base Facility Charge .................................... 20 31 
4,400 gallons @ $0.002 10.34 

Current Water Lnarges.. ................................................. 3 .65  
Sewer Base Facility Charge ..... 22.44 
4,400 gallons Q $0.00 15.66 

Current Sewer Charges .... ......................... 38.10 ReadTypes: Actual Estimated Customer 
Utility Tax ....................................................................... 3.07 

.................................................................. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Amount Due 0211407 ................................................... $ 71.82 

Message Center 

1336568 FLMloo.12 
IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFoflMATION 

K~LUIII cnts p m o i )  \.vim your payment. 
Keep top portion for your records. 

Ccr* --- - - - - - 
COZET D. JOHNSON 
7117 SW ARCHER RD UNIT 25 A 3 U A  Water/Sewer Bill GAINESVILLE, FL 32608-4619 
LOk 1326128 6 h k  

--* & - 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3489 Account Number 

Total Amount Due Due Dbte 

Amount Enclosed 

0009069170649241 

$ 71.82 February 14,2007 

Seq-20939 Cyc=33M9 lup=307117 

******AUTO**S-DIGIT 32608 C 58 

Please make check payable to Aqua Utll. FL. 
Print your account number on your check, 
then mail to address on back. 

COZET D JOHNSON 
71 17 SW ARCHER RD LOT 25 
GAINESVILLE FL 32608-4619 

fY;.;# I: I 2007 lillllllllllllllllllllllI1lIIIlllllllllil11lIIIII1~111l1111t11 

Page 706 of 843 
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9 
u !  3 %  

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

B 6'6 2573-wS c30 
Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not justify any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 
7 m - 7  / c / 

Sincerely, 
11 122 Clear Oak Cirde 
New Port Richey, FL 34654 

---. - 

Page 708 of 843 
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0 CCA Official Filing****U19/2007 la31 AM ***** 

0 
Matilda Sanders 

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc: Matllda Sanders 
Subject: MI: MI: water rates 

Monday, February 19,2007 10:24 AM 
d i  

!-I %.I 

Please add to docket file 060368 

- - - - -  Original Message----- 
From: sandyfelder@bosshardtrealty.com [mailto:sandyfelder@bosshardtrealty.com] 
Sent: Friday, February 16, 2007 9 : 5 0  PM 
T o :  Ruth McHargue 
Subject : RE: FW: water rates 

Aqua Utilities 

_ - _ - -  Original Message----- 
From: Ruth McHargue cRMCHargu@PSC.STATE.FL.USr 
Sent: Fri, February 16, 2007 12:49 pm 
To: sandyfelder@bosshardtrealty.com 
Subject: RE: FW: water rates 

CMP 

COM 

CTR 
ECR I 

GCL 
OPC 

RCA _q__ 

SCR 

SGA 

SEC 
OTH 

Thank you for your response, however Arrendonda Estates is not listed as a Utility with the 
Florida Public Service Commission. In order to add your protest to the correct docket file, 
I need to know the name of your water company. 
Sincerely, 
Ruth McHargue 

- - - - -  Original Message----- 
3 3 m  

" 1 P  From: sandyfelder@bosshardtrealty.com i-: 77-7 
[mailto:sandyfelder@bosshardtrealty.com] 3 rc 
Sent: Wednesday, February 14, 2007 8:45 PM 0- cc - && * -  F' 
To: Ruth McHargue rS 

- 
--; ._ ' "p> 
/ 

-5 z 
c z 5  

Subject: RE: FW: water rates 

I wish to protest for my wife and myself are residence of Arredonda Estates.zWe are c>, protesting for ourselves. 2 1. * 

- - - - -  Original Message----- 
From: Ruth McHargue cRMcHargu@PSC.STATE.FL.uS> 
Sent: Wed, February 14, 2007 4:21 pm 
To: sandyfelder@bosshardtrealty.com 
Subject: FW: water rates 

Thank you for contacting the Florida Public Service Commission regarding your concerns. 
please advise which company you wish to protest the rate increase for. 
via reverse e-mail and I will make sure your comments are added to the docket file. 
sincerely, 
Ruth McHargue 
Florida Public Service Commission 

You can notify me 

- - - - -  Original Message----- 
From: sandyfelder@bosshardtrealty.com 
[mailto:sandyfelder@bos~hardtrealty.com] 
Sent: Tuesday, February 13, 2007 6:33 PM 
TO : consumer Contact 
Subject: water rates 

MY name is Sandy J. Felder and my wife's name is Merissa C. Felder. We live at 5013 sw 63rd 
Court in Arredonda Estates. We protest to the water rate increase, we surly feel and beleive 
that it is unfair for the residence of this community to surfer a rate increase. 

Page 709 of 843 
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x5?& 

4 -5 

/ - :  
@ /: Director, Division of Commission Clerk and Administrative Services 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Q .Ic .-. 
'L., \ 

0 b D5bkC-lL5 3 ?- 2, 

U 
Dear Sir: 

I am a resident of Pasco County, and I am writing to express my objection to any rate 
increase for Utilities of Florida Inc. in Pasco County. 

Our community, Cross Creek at Summertree, in New Port Richey is serviced by this 
company. The quality of the service and the quality of the water does not just@ any 
increase. The water pressure is terrible, the smell is offensive and the taste is sickening 
and they have failed the water standard tests for the past six quarters. 

Please help me! Don't reward a company for poor service and an inferior work product. 
..- r .  - rrc r- /I 

Sincerely, 
11 122 Clear Oak Circle 
New Port Richey, FL 34654 

Page 710 of 843 
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Timslyn Henry 
- 

From: Ruth McHargue 
Sent: 
To: Timolyn Henry 
cc: Matilda Sanders 
Subject: FW: Refer to docket #060368 

Monday, February 26,2007 852 AM 

Please add to docket file. 

~ _ _  "_ 

From: Angie Calhoun 
Sent: Monday, February 26, 2007 8:18 AM 
To: Ruth McHargue 
Subject: FW: Refer to docket #060368 

To CCA 

From: Burnita Henderson [mailto: burny32608@yahoo.com] 
Sent: Friday, February 23, 2007 7:28 PM 
To: Consumer Contact 
SubjecL: Refer to docket #060368 

Dear Sir: 

Mr. & Mrs. Willie Aaron Henderson would like to protest any increase in water rates 

until Aqua Utilities has shown they deserve an increase. Our address is 5010 

S W 63rd Blvd., Gainesville, FL 32608. 

Thank you, 

Mrs. Bumita Henderson 

P.S. My telephone number is 352 3790280 

~ 

Now that's room service! Chose  fioni over 150.000 hotels 
.._. in 45,000 destinations on Yahoo! Travel to find your fit. 

2/26/2007 Page 71 1 of 843 



x Docket No. 060368-WS 
Kimberly H. Dismukes 

Consumer Correspondence 
0 Exhibit KHD-1 

Page 7 12 of 843 

Ravonda Claitt 

From: terisal@peoplepc.com 

Sent: 
To : Consumer Contact 

Subject: DOCKET #060368 

Monday, February 26,2007 7:28 PM 

I am a resident of Arredondo Estates and we have Aqua Utilities. The water quality is very poor. We replaced the 
element in our hot water tank one year ago and are going to have to do it again soon because of all the sediments 
in the water. I don't think our meter was ever read. We replaced the plumbing in our home about 6 months ago. 
At that time the only shut off was at the meter. We had to dig under a pile of leaves and dirt in our neighbors' yard 
to even find the meter. It was obvious it had not been read in a very long time. We replaced a toilet last weekend 
- ditto. The meter was covered in dirt. We live on a dirt road and Arredondo is lovely, but certainly a blue collar 
area. Aqua Utilities has done little but take our money. They certainly don't show up for any service work. Again, 
the water is so poor that we started to buy all water we use to make coffee, tea or drink. 

Let Aqua Source clean up the water and start to read the meters on a monthly basis so our bill is accurate, then 
talk about more money. 

Teri and Cliff Salomon 

CMP 

cm- 
m -  
I 

GCL 

OPC 

RCA 

SCR 

=A - 
SEC 
OTH 

2/27/2007 Page 7 12 of 843 
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2/14/2007 4:19 PM*********** 

Timolyn Henry ORlGiNAi crbo3ba 
From: 
Sent: 
To : 
cc: 
Subject: 

Ruth McHargue 
Wednesday, February 14,2007 4:17 PM 
Timolyn Henry 
Matilda Sanders 
FW: increase water 

Please add to the docket file. 

- - _ _ -  Original Message----- 
From: U g i e  Calhoun 
Sent: Wednesday, February 14, 2007 3:50 PM 
To: Ruth McHargue 
Subject: FW: increase water 

To CCA 
_ _ _ - -  Original Message----- 
From: sandyfelder@bosshardtrealty.com [mailto:sandyfelder@bosshardtrealty.com] 
Sent: Tuesday, February 13, 2007 6:27 PM 
To: Consumer Contact 
Subject: increase water 

I would like to protest and complain about Aqua Utilities trying to increase our water 
rates. 

CMP 

COM 

0 - R  - 
ECR 1 
GCL 1 
OPC 

RCA 

SCR 

SGA 

SEC 

OTH 
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FL PSC Administrative Consumer Correspondence file 05352-07 
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Page 7 15 of 843 
1 Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm bGaUlt, I aabu, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 

.e\ If yo8 want to let the Public Service Commission know how you feel about this case, 
you may f i l l  out this comment form and return it by mail, or send a fax to 1-800-511-0809. . 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

CMP 

COM 

CTR 
--. ECR 1 1  -. , - --. . _  GCL 

SEC 

OTH 
1 I 

Fold and tape - see back for address 

Page 71 5 of 843 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beakit, I auuy, 

Polk, Putnam, Seminole, Sumter, Volusia, and Washingtorc Counties by 
P 

G O  

m 
P +  

% + c / ,  = o  s 

Aqua Utilities Florida, Inc. 4 m  
g F c  

03 & sz 
gzj s -+ 

D O C K E T  N O  0 8 0 3 6 8 - W S  

0 7 "E &rJC<P /xjl&cEG.t/bm 

Address %Id 

&'€6AV/P& p& 3 4 ' 7 g R  

If you want to let the Public Sewice Commission know how you feel about this case, 
you may fill out this pmment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 

4, 

Page 71 6 of 843 
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. ' 1  . ': Application for a Rate Increase in Charlotte County by & C & ~ E D - - ~ ~ ~ ~  
,L ' . 

;s: Utilities, Inc. of Sandalhaven ' I!:. 8 

3-1 ' 

,. 1 . -  - D O C K E T  NO. 0 8 0 2 8 5  -SU _ .  
_ .  :. 
.:- 

If you want to let the Public Service Commission know how you'feel about this case, 
you may fi l l  out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

Fold and tape - see back for address 

Page 718 of 843 
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Public Service Commission Docket # 0603C - 

CHULOUTA WATER CRISIS 

I am writing in reference to the proposed water and sewer rate increase by Aqua Utilities of Florida. 

I am a resident of Seminole County and live in the area of Chuluota, in the The Trails subdivision. Since moving into 

clearly illustrate the aforementioned. Astonishingly.. .the rate of pollution in our water actually 
previous samples. 

. _  . 

UT community hake bee* -compmywho is providing 

Adding insult to injury, Aqua Utilities has submitted to the PSC a proposal to increase the base water rates almost 3 
TIMES what we are currently paying, which is high in the first place when compared to other utilities in the area. 

6/12/2007 Page 719 of 843 
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Mrs. Vera Murhee 
24 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

-* 
c 

l-7 3 c. - 
Dir., Div. Of Commission Clerk & Admin Services T, .- e. .,- - * - -  -... 

~~ r 5 -- /:r 
2540 Shumard Oak Blvd. -"de. c- .- 

P7"f. 2- ? G c  

3 - 4  

\ -  

~ -.-- 
.1 - - 

c <-- - 

Florida Public Service commission 

Tallahassee, FL 3239908 

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase & 
water and sewer rates. 

_" _-- -- 
e 

17c cb 
/- i- .rs 

r!c., - 

r-' - 0, 
0 A. cc c -"*- - -" I 

/ir .. 
8. - 

I am a widow lady who is concemed about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down our street. 
That must have cost an awful lot of money, but you h o w ,  nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don't h o w  how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 
that I am against the approval of such an increase. 

I am asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. 

Mrs. Vera Murhee 

Page 750 of 843 
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- A .I. 
P 0 Box 140388 
Gainesville, FL 32614 'P)/ \,' \,! 5 

May 9, 2007 L' 

Public Service Commission RE:Doc# 060693 
Consumers Complaint Commiss Gainesville, FL 
2540 Shumart Oak Blvd 
Tallahassee, FL 32399 

I have been a resident of Arredondo Estates in Gainesville for many years and 
have three accounts with Aqua Utilities Florida, Inc. 

As the water system is old and is prone to leaks, I keep close watch on the 
water bills to detect any overages indicating a leak somewhere. However, 
Aqua Utilities only reads one of the three meters, if any at all. After 
having several letters ignored, I have been reading the meters myself for the 
past year and faxing them in to their customer service. However, they are 
not consistent with their billing period so they have rarely used my 
readings. It makes it very difficult to budget for our utility costs with 
their erratic billing. Obviously, every one who lives in Arredondo has to 
budget carefully. 

I have attempted to find out how to get a job reading the meters but their 
web site shows no vacancies and you cannot talk to a person about it. 

Recently, one of my locations was without water but when I call the emergency 
number, I was told that no emergency existed since they had report of a water 
outage and so my call would not be returned. As it turned out, some water 
personnel had been there, according the neighbors, all of whom had water. We 
had no prior knowledge, nor was there a courtesy notice left on our door. 
Recently, 2 of the 3 meters were changed out, also with no notice, either 
before of after. The only indication of a visit was the trash they left 
behind from their work, photo enclosed. 

The immediate past billing was confusing as they used two different rates and 
estimated each usage. How can that be justified when they are not even close 
on 2 of the 3 accounts. Also, one account using 1700 gallons was higher than 
the one using 3200 gallons. Their explanation was a long billing cycle in 
which they pro rated the base facility charge in excess of 30 days, but they 
didn't lower the base facility charge on the account of only 27 days. Note 
that this is not for days of USAGE for days of BILLING. If the meter is not 
read, and I can prove that it is not, why should I have to pay for an 
accounting mishap. And why is it called a BASE facility charge when it is 
not a constant figure. 

We also had no potable water for three weeks after the hurricanes of 2005, 
when the rest of the area had water in under a week. The conditions were not 
so terrible that they couldn't fix it Pn less time. NO notices were ever 
received from Aqua Utilities, only from the news media. 

They haven't done anything to deserve a rate hike and I can't believe that 
they will ever do better. They know we don't have a choice in our water 
services. 



LOOZIZ 119 
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Being the infonned and educated citizen that I am, it would be nave to think Aqua Utilities does not have an 
orquestrated lobbying campaign to ensure their side is being heard loud and clear by politicians and other government 
regulatory agencies. It would indeed be a travesty, a fleecing of the flock to let such outright abuse continue any further. 
It is my sincere hope, that government officials look at the facts, compare the rates of surrounding counties and cities, 
compare pollutant levels and rate increases and then decide if Aqua Utilities has the community’s best interest in mind. 
Furthermore, I hope that their high priced lobbying and public relations campaign does not cloud the judgment of 
regulatory officials and politicians. 

6/12/2007 Page 722 of 843 
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I iook fokard to the PSC meeting s c h a e d  for June 26th in Oviedo, in order tastematically illustrate Page 723 of 843 
abuses of Aqua Utilities 

I believe the residents of our community are being held hostage by Aqua Utilities. I strongly urge you to look at 
the facts. I am confident you will side with the decent, hard working people of this community. 

Respect filly submitted, 

Lionel and Becky Santiago 
222 Velveteen Place 
Chuluota, FL 32766 

Isant777@,bellsoutl1.net 
321-689-9877 

6/12/2007 Page 723 of 843 
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. ,c" This letter is being written in referance to Docket # 060368-WS . We 
opposed to the hardship that this suggested increase in our base utilities 
impose on retired and fixed income residents of Rosalie Oaks. It is an 
unfair amount to request. Please do not allow private enterprises to 

'j 

burdens on our community, we respect that you are there to protect us from this 

Sincerely, ' 

E C E O W E  

ERS.C. 
r CHAIRMAN EDGAR 

... 

..- . . 
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-- Kimberly H. Dismukes 

Attn: Kim 
Florida Public Service Commission 
2540 Shumard Oak Blvd 

Re: Aqua Utilities Docket 060368-WS 
Tallahassee, Florida 32399-0870 

DearMs. Kim: 
I am a resident of Unincorporated Lake County, Tavares, Florida and I am a concemed 
customer of Aqua Utilities Docket 060368-ws. 

I am a retired senior citizen on a fixed income. I feel the proposed rate increase is both 
unfair and unjustified to the residents of Venetian Village. 

Aqua Utilities rates seem to be much higher than neighboring rates. 

2801 7 T d  Dr 
Tavares, Florida 32778 

ECR 
GCL. I 
opt- 

... . .5 
-4 

_e- .__ _. - .~ 
..- 

- .  
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May 11,2007 

TO WHOM IT MAY CONCERN. 

WE ARE PROTESTING THE PROWSED RATE INCREASE IN THE WATER AND SEWER 
RATES THATAQUA,UTlLmES HAS APWEO FOR Wm THE FLORIDA PUBUC SERVICE 
COMMISSION. 'DOCKETdt060368-WS' 

THIS IS A VERY UNREASONABLE RATE INCREASE FOR ANYONE TO ACCEPT. 
ITWU BEMRY DIFFICULTFOR MANYOF US TO REMAIN IN OUR HOMES Wmr 
lHIS OUTRAGEOUS INCREASE IN OUR UnuTy BILL. 

PLEASE DENYlHlS PmTlON 

Slncerety, 
HARLAN A PAULSEN 

CMP 

CQM 

CTR 

ECR I 
GCL 1 
QPC 
RCA 

SCR -, 

SGA - 
SEC 

0l-H - 

F 
=i= 

.J 
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I V L ,  * A, --- 8 

Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Reference: Docket No. 060368-WS 

Gentlemen: 

We totally disagree with the request by Aqua Utilities for a 200%+ monthly base facility 
charge increase. There have been no improvements made, that we can see, in the Palm 
Shores (Interlachen Lakes Estates) area that justify such an increase. 

The St. Johns Water Management District has been doing a lot of advertising trying to get 
people to cut water consumption. It seems to us that if the goal is to cut water 
consumption, then it would be better to put any approved increase on just the price per 
gallon and not on the base rate. 

Aqua is entitled to a fair rate but going from $10.25 to $34.17 a month for the base rate 
plus also charging a 50%+ higher per gallon rate is not fair or justified. 

We have discussed this with many of our neighbors and most are very upset by this 
proposed rate increase. 

We appreciate your consideration of our concerns. 

Sincerely, 

Frank Hilbourn 

109 Baron Avenue 
Interlachen, Florida 32 148 

Cc: Palatka Daily News 

Page 728 of 843 
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Aiachua, Brev,. Q, Highlands, Lake, Lee, Marion, Oran s(b aim Beach, Pasco, Consumer Correspondence 
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Name 

I lL"LJL-1" 

Aqua Utilitles Florida, lnc. 
D O C K E T  N O .  0 6 0 3 s e - w s  G 7 M Y  24 9: f + s  - 

c 0 MMi s s IO w 
CLERK 

Address 17 9 a a/, 
/ 

.;c/ 3 3 4 s r  
H f  

If you want ti2 let the Public Service Commission know how yo1 feel about th: 1s case, 
you may fiil out this comment form and rettirn it by mait. or send 2 fax to 1-800-511-0809 

~orrespondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

I 

! e- 

--. ~-- --- 

-.. --- 

t--- 
! 

Fold and tape - see back for address 
,, 

Page 729 of 843 



If ~ O L  wan! to let tha PubliESerJice Commission know hovv ycu fe5 asout t t x  case, 
you may fill out this conrnent form m d  return it by nlail or send a fax tc 'i -80G-5'1-0803 

Correspoidence wi'l be placed in the fila of this d Xkat 

C O  N S U M E R CO M M E N T S ! 



Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-I 

3 Consumer Correspondence 
' 2  . ,h k:, Page 731 of 843 

ORIGUAL 
May 5,2007 

U 44 

2 3 3  
z m  2540 Shumard Oak Boulevard n 3r c-l 
--c PJ 

Tallahassee, Florida 32399-0870 n3 I _I 

Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 

RE; DocketNo. 060368-WS Kg ~3 ,:>: 

I' Director, 2. y? ---' _ I  

This letter is in strong objection to the requested rate increases at h d o n d o  Farms Mobile home 

I .- N ii i 

ch- i. . 
--. 

Community, by Aqua Utilities Florida, Inc., located in Alachua County, Gainesville, Florida. 

Aqua Utilities Florida, Inc. claims there have been no increases in the water and waste water base rate since 
1995 and that this is the Utilities fust mte request since 2003. I believe records will show there has been 
small increases since 1995. 

We have lived in this community since 1997 and have seen no improvements to the water or waste water 
systems during that time. We had to install a whole house water softener in 1998 in order to drink and use 
the water due to the extreme hardness of the water (calcium). Service was needed on our dishwasher in 
1998 because of a calcium clogged supply line. Until the water softener was installed, we could not even 
make iced tea because of the scum that formed on the stnface. There has been many instances of decreased 
water pressure in homes in this community due to clogged lines and in some cases, no water pressure ai all. 

Last month, some water meters were replaced and a new remote reading system installed at the meter. 
Aqua Utilities might call this an improvement but in reality it is only an improved method of reading the 
meters from the street fiom a vehicle and a cost of doing business for the company. It should not be a line 
item charged back to the customer as improvement. 

We are have included an attachment showing our actuai water bills (less taxes) for March 2006 h u g h  
April 2007 showing charged gallons used and waste water. We have also compared the same usage for the 
interim increase rates and the proposed rate increase. As you can see, €or the same amount of usage, the 
interim rates show an mcrease of $204.00 per year and the proposed rate indicates an increase of $655.00 
yearly. "hat is ridiculous ! Gainesville Regional Utilities NDS across the h n t  of this property and the 
water rates alone would be half of the present rate of Aqua Utilities. 

Thank you for any consideration you find in this matter. We look forward to the hearing in Gainesville on 
crm May 16,2007. 

CDM 8".- 
John Mazzerle 
71 17 SW archer Road, Lot #2802 CTR 

ECR ! Gainesville,Florida 32608 
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'Mcy 16 07 07.56a Investaqueeup,L.L.C 

. .  
. ._ - . ... ,. '., , 

Denise Lingenfelter 
483 Grmife Circie 

Chuluota, FL 32766 
386-846-24 18, (cell) 

407-977-2243 (home) 
de,~ling@ci?. rr. coin 

May 76, 2007 -. -,. 
*- .. 

- \J -. - 
* ,  

. .  
C. 

r- 
* 4. 

-I - . .. .. 
-: 

To whom it may concem, 
Them will be a meeting held on June 26,2007 that is to 

be about tripling the amount of our wafer biif?! It seems that 
we me only taking about the new homes in Chuluofa. The 
people on the next street over from us are paying an 
average of $50.00 a month for water service now! We pay 
an average of $750.00 per month!!! What is the reason for 
that? why? Now fhey want to raise it!! Notjusf a liMe but 
almost triple what we are paying now? $400.00 a month for 
water that has contaminants?!! Water that we don Y even 
drink! Can7 drink!!! 1 do not even like to bathe in the water 
or wash my clothes in it, because the scent lingers on you 
and your clothes! 1 use more scented products now 
because I have to mask the smell offhe wsted! 
How can these people do this to us?! Is this legal?! 
Unforlunately we donY have a choice in the matter 
because they are the ONLY water company servicing the 
area!!! 
They have us by the balls!! There must be something we 
can do together to stop the raping of the people in our 
area!! Please help us! 
Thank You, Breit and Denise Lingenfelter 

- - . .  . .  
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FLORIDA DEPARTMENT of STATE 
KURT S. BROWNING 

Secretary of State 

May 16,2007 

Ms. Denise Lingenfelter 
483 Granite Circle 
Chuluota, Florida 32766 

Dear Ms. Lingenfelter: 

Thank you for your faxed letter dated May 16,2007, unfortunately, the Florida Department of State 
does not have jurisdiction in matters of this nature. Therefore, we are forwarding your letter to the 
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at 
contact@i),Dcs.state.fl.us. The address is: 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

I hope this information proves helpful. 

Sincerely, 
Department of State 
Office of the Secretary 

Idmc 

R. A. Gray Building 0 500 South Bronough Street 0 Tallahassee, Florida 32399-0250 
Telephone: (850) 24@&#) &$$@mile: (850) 245-6125 . ..a - 
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William 1. LeMaster 
16 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

1 May2007 
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I T I  

m i 5 9  

rz aY Fi ;z 
2540 Shumard Oak Blvd. x:c" 2: - 
Tallahassee, FL 32399-0870 -c - 9  

G 4 r?? - 
07, 1 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service Commission 

-- -7 
> -.' 

C 
,- 

Tv ",. 
&- L. 

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

We feel we need to protest this excessive increase in the present water and sewer 
rates. We realize an increase is necessary from time to time, but an increase of over 
220% is a hardship for us on a fixed income. Our cost of living increase is on the 
order of a mere 3% and this does not come close to keeping up with today's expenses. 

As you are well aware the insurance rates have increased by 50% at least and 
property taxes continue to climb. Gasoline continues to cost more each time we fill1 
up and higher fuel prices are reflected in higher food costs and all living essentials. 

We ask you to please consider these things and not allow the increase 8s requested 
by Aqua Utilities. 

:c,q U 

>:.I- - .- 
-k-- William and Beverly LeMaster. 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pascts, .- : Page 735 Of 843 

Polk, Putnam, Seminole, Sumter, Volusiz, and Washington Counties by- - 

Aqua Utilities Florida, Inc. - 71r'4y23 &$,;; z 4  
- 

D O C K E T  NO. 0 6 0 3 6 8 - W S  

Name 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return i t  by mail, or send a fax to 1-800-511-08Ob. 

Correspondence will be placed in the file of this docket. . .  
... 

n , C O N S U M E R  C O M M E N T S  #&4 A&- 1- 
/: > 
/' 

L I 

Fold and tape - see back for address 
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May 20,2007 

Re: Aqua Utilities Florida, Inc. Docket No. 060368-WS 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FI. 32399-0850 

Dear Florida Public Service Commission, 

I attended the public hearing Wednesday, May 16,2007 at 6:OOpm concerning 
the rate hike proposed by Aqua Utilities Florida, Inc. I am in agreement with the 
problems that the residents presented at the hearing, but am concerned also 
with the low level of customer service that they provide and with the condition of 
the underground potable water pipes that are old and in disrepair. 

Case in point is the attached photograPh.that shows 5 separate splices on an 
approximately 8 foot section of waterline from my backyard that sprung a high 
pressure water leak for over 30 days before they would repair it, resulting in 
excessive flooding and erosion in mine and my neighbors backyard. 

Aqua Utilities Florida, Inc. has done few repairs on their underground pipe 
systems in the past. Obviously payments made to them haven't gone to improve 
the condition of underground pipes as the photograph clearly shows. 

Since rely, 

i 
Nlerceta Ambrose 
4930 SW 70th Terrace 
Gainesville, FI. 32608 

Page 736 of 843 
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May 1,2007 0 

This letter is being written in referance to Docket # 060368-WS . We a:&&., 44 4. 
opposed to the hardship that this suggested increase in our base utilitie&$& 

' -'f- 

To Whom It Concerns; 

4 
impose on retired and fixed income residents of Rosalie Oaks. It is an unju 
unfair amount to request. Please do not allow private enterprises to place these 
burdens on our community, we respect that you are there to protect us from this 
unreasonable increase. 

Sincerely, 

. .  
I 

- .I .. 
. .  
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Application for a Rate Increase i 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Oran 

Polk, Putnam, Seminole, Sumter, Voiusia, and Wa 

Name 

-. 
D O C K E T  N O .  0 8 0 3 6 8 - W S  

I . ,  -_ ..- . .  .... . - .  
. L  / 

*L, - .- . -  
If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

_ .  

1 
Fold and tape -see back for address 
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Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed h a l  rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate“ for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

a. 
esck Mr. Robert I‘ Jordan 

I3 14 Noble Court 
Leesburg. FL 34788-7631 a { 
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KURT S. B R O m N G  CHARLlE CRIST 
Govemor Secretary of State 

May 14,2007 

Mr. Don Soule 
3 9 1 Velveteen Place 
Chuluota, Florida 32766 

Dear Mr. Soule: 

Thank you for your faxed letter dated May 12,2007. Unfortunately, the Florida Department of State 
does not have jurisdiction in matters of this nature, Therefore, we are forwarding your letter to the 
Public Service Commission for a response. You may contact this agency at 800-342-3552 or online at 
contact@;ms.state.fl,us. The address is: 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

I hope this information proves helpful. 

Sincerely, 
Department of State 
Office of the Secretary 

/dmC 

R. A. Gray Building 0 500 South Bronough Street 0 Tallahassee, Florida 32399-0250 
Telephone: (850) 24~512~fX&simile: (850) 245-6 125 

ne r+3+n FI ..e 
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Page 744 of843 Polk, Putnam, Seminole, Sumter, Volusia, and Washirlgton Counttes by 

Aqua UtllltPes Florida, tnc. 
D O C K E T  N O  060368.WS 

Name 

Correspondence will be placed in the file of this jock&. z 
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10 May 2007 

TO: Govenor Charlie Christ 
PL 05 The Capitol 
Tallahassee Florida 3399-000 1 

FROM: Paul Hunter 
12 15 Loch Rannoch Court 
Leesburg, F134788 

MAY 14 2007 
Florida Public Service C0-h 

O M o n  of RCA 

SUBJ: Proposed Water Rate Increase 
Aqua Utilities Florida Inc. 

We received notice of a 3 1.3% rate increase in the middle of April whch has already 
been accepted by the Florida Public Service Commission. The notice included a proposed final 
rate increase of 1 16% to take effect sometime in October. We have been lut with two increases 
in assessed home value of 3% in the last two years as well as increases in home insurances. 
Since we live in a condominium the increases in all these items affect our condo fees as well. 
We are retired on fixed incomes so it is apparent that we shall no longer be able to live in Florida 
which we have done for over twenty years. 

- I have written to the Aqua Utilities on two occasions with no response whatever. It c- 

appears they have been given a blank check by the politicians and the P.S.C. The atthde in:? 
Florida seems to be growth at any price. Please use your influence to moderate Aqua 
demands. 

5- 

Yours, truly 

.- 
/ .. 

L -3 CMV&+> 
4 

/ 
r 3  

Y 4 W  
Paul Hunter 

Copies: Scottish Highlands 
/Public Service Commission 

a h 4  

CTR 

ECR 
E L  1 
DOC 

RCA 

SCR 

SGA 

SEC 
OTH 
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R: Docket Number 060368-WS 

Dear Sirs: 

Kimberly H. Dismukes 
Exhibit KHD-I 
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a 

4 .. 
u 
h’ 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim“ rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notification to all consumers after that date. 

The “proposed fmal rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed hal  rate” for usage over 6,000 gallons is an increase of 1 17%. 

Your continued diligence in protecting 

Sincerely 
h E 

n 

the consumers of Florida is certainly 

c 

Tr 
?ll 

appreciate$“ - 
CQh4 

CTR 

ECR I 
GCL 1 
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Mrs. Margaret Kipp 
81 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 
May 4,2007 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 2339908 32 3 9 g 

Dear Sirs: 

p 9 07 

Docket No. 060368-ws 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 747 of 843 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

I am a widow lady who is concemed about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down our street. 
That must have cost an awful lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don't know how in the world I can pay 
that kind of bill along with my electric and stil l  buy groceries. I just want you to know 
that I am against the approval of such an increase. 

I am asking you to please consider these things and not allow such an increase as 
requested by Aqua Utilities. 

Mrs. Margaret Kipp 

GMP 

CBM 

CTR 

ECR I 
1 GGL 

LlPC 

WCA 
SCR 

SGA 

SEC 
OTH 

Page 747 of 843 



~, Gj3i Docket No. 060368-ws 
kmberly H. Dismuks 
Exhibit W D - I  

4 Page 748 of 843 

Application for a Rate Increase in 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 
Highlands, Lake, Lee, Marion, Beach, Pas&; ,$- C o ~ ~ u - " o ~ ~ p o n d e n c e  

0. Aqua Utilities Florida, Inc. -. $0 
DOCKET NO. 060368-WS 

c. 5 --, ,< 

5- 
/' Name Kevin Langworthv G Ap ;c. -7 -., 5 .:.,a<-?- 

: :. ,:> <-. G .-' 
\$ .' , # .. ':. s-, r' 
.:* : .. 6 './,*S -2 
y- ' > ,j 

2 

'.' 
.- ~ 

Address 4172 Challenqer Blvd, Chipley Florida, 32428 
..2 >. <-a' 5J &.!-. 

.ii. 7 . 
9. 

~ 

fl 

(2 c:! 
G-C cl: L If you want to let the Public Service Commission know how you feel about this case% 

you may fill out this comment form and return it by mail, or send a fax to 1-800-51 l-080@, fl 
-. 
P- Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

In my opinion, I do not believe that a rate increase is prudent at this time. 1 do not believe that 
the number of households are in place in Sunny Hills to support this increase. 

The burden of proof is upon the utility to show that its present rates are unreasonable, fail to 
compensate the utility for its prudently incurred expenses and fail to produce a reasonable 
return on its investment. I am requesting that the commission and public council closely 
scrutinize what Aqua Utilities Florida (AUF) claims to be prudently incurred expenses. It is the 
opinion of this resident that AUF has merely updated antiquated and failing equipment through 
routine maintenance and mandated compliance issues. AUF knew what condition this system 
was in when they purchased it back in 2004 and they knew what size the customer base was. 
AUF also knew that updates to any of the equipment in the first five (5) years after purchase 
would have been factored into the purchase price of this utility and should not have been a 
reason for a rate increase. 

I would also like for the commission and public council to investigate during its discovery 
period, any obligations whether contractual or otherwise, that AUF has to or with Deltona 
Corporation (sub-divider/developer of Sunny Hills) with regard to new utility lines within the 
sub-division. Questions I feel that need answered are, but not limited to; 
A) Is AUF obligated to purchase new water and sewer lines that Deltona Corporation installs? 
B) Is this the reason, in whole or in part, why AUF is requesting a rate increase? CMP 

Sat4 C) If so, what is the re-payment amount percentage to Deltona Corporation? 
D) Is this the number that is getting plugged into the figure that AUF is claiming as costs and 

E) Are there any other areas where AUF may have inflated or misrepresented the numbers tgPR 

I feel that the cost of all system upgrades and compliance issues should be the sole burdenaL 
AUF and shouldn't be factored into a rate increase until there are enough households online to 
support such an increase. Presently, according to their math, there are approximately 715 OPc -< 

customers online. I would suggest a threshold of at least 2,500 customers online within the RCA 
Sunny Hills boundaries before a rate increase should be considered. I would also like to 
commission to consider the amount being requested. Most AUF customers in Sunny Hills a r e a  -- 
working families or have fixed incomes. The amount of this request will place an undue 
hardship on many. if not most, of the residents who are already paying a waterkewer rate thaw - 

upgrades? CTR 

reach the financral threshold requirements needed for approval consideration. 1 
\ 

4 -  

- 

is higher than most of the surrounding areas. Thank You. SEC 
om 

Fold and tape - see back for address 
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Ms MaryLLahners 2 w  u 
12 3 3 Lake Josephine Dr * % 
Sebnng, FL 338756454 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by C? 

, 

., w 

-<+, 44 

44 &,;. 

3, f i  qqy & q., "3 Aqua Utilities Florida, lnc. 
D O C K E T  N O .  0 6 0 3 6 8 - W S  

a 

Name I I -9 1 -  I 
7 

i-7 0 P 

Address n i3 e VQ# ;e 2 - 2  A 

E. 
Y 247 

a; -- ,-. P', 
0- - f-r> - < If you want to let the Public Service Commission know how you feel about this camc- x <cErr 
I-< kWZ 

s o =  
x f v h  

I 9s * c-? 
t p p 3 2 ~  H ,  5 

- - ,-;- 1 _. - .:. 
=G a z G &  - 942 8 

i - 7  3- - 
- Pl you may f i l l  out this comment form and return it by mail, or send a fax to 1-800-511qO9. Z 

Correspondence will be placed in the file of this docket. 
c 2  

Fold and tape -see b!& for address 
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Mr. John Miller 
350 Water Oak Lane 
Ormond Beach, FL 321 74-5830 

Director 
Division of the Commission Clerk & 
Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Aqua Utilities Inc application for rate increase, 
Docket # 060368-WS 

Ends: (1) Copy of Aqua Utilities notice to customers. 
(2) Copy of April 2007 water bill. 

Dear Sirs; 

I have several questions regarding the notice sent to the customers of the Tomoka View 
water system. 

(I) w h y  are the Twin Rivers and the Tomoka View water systems combined for 

(2) How much money was spent for the capital improvements for each system? 
(3) Why should both system customers be paying the same rates if the 

(4) What was the companies profit for 2006 and the expected profit after a rate 

(5) What is the expected period of time for recovering the capital improvement 

this rate increase request? 

improvements were not of equal value? 

increase is approved? 

costs? 

The box titled "Tomokflwin Rivers Monthly Water Rates" does not adequately show 
the water rates, i.e. there is no base rate, if there is one, and it does not show the rate 2W -. 

"4 -- 
described as Total Consumption of $1.40 and $2.83. 
for 1000 galions of water usage. I assume this is what is meant by the amount 

As can be seen from the copy of my April 2007 water bill there were 42 days between 
meter readings. It was my understanding that meter readings were to be taken monthly. ne 

my total bill was $1 0.93. 

E~~ 

Again, there is no itemized fist of charges other then I used 2300 gallons of water and i?d - 
OPC -. 

\ 
\ 

Yours truly, 
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YSbrSb P-nt lntorfm Propomd 
R.tar Ram flnrlFtrB3 

36 X 3 4  inch S 4.78 $ 6% $ 24.19 
3/4 inch $ 11.96 $ 15.63 5 36.29 
1 hch 8 23.44 $ 3129 $ 60.48 
11ninctI s 38.28 f 50.03 $ 120.96 
2 lnch S 38.28 f 50.03 $ 193.54 
3inch e --La - --- 

TO T€IE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALlL OTHER INTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE IN WATER RATES IN VOLUSIA COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date issued: April 11,2007 

1. Notice is hcnby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a pdition for a rate incnaSc with the Florida Public Service Commission. The last water base rate increaSe occufied in October 1996, 
and this is the Utility's first rate request since acquiring this system in July 2004. Since then, the Utility will have invested 
;'l"tuly $1 15,ooO in your community's infrastructure through 2007 to improve the quaIity and reliability of water sentice. The 
upgrades include replacing a deteriorating water storage tank to improve water quality and water pressure. A rate increase is necessary 
for the Utility to be given an opportunity to mover thw additional e x p s e s .  

2. Copies of the petition, "I filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility's oBce and the Daytona Beach Regional Library as follows: 

., 

Aqua Utilities Florida, fac. 
1100 Tkomas Avenue, Leesburg, Florida 34748 
Phone: 3 52.435 .@27 

Phone: 352.435.4027 
Business HOWS: 8:30 8111. - 430 P.ITL M~nday-Friday 

Daytona Beach Regional Library 
105 E, Magnolia Avenue 
Daytona Beach, Florida 32 1 14 
Phone: 386.257.6036 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearings - May 16,2007 at 1000 a.m. at the St Johns Water Management District Resburce Management Building, 
Rooms 136A&B, 4049 Reid Street, Palatka, Florida 32 177, and June 26,2007 at 1OW a&. at the Deltona commission 
chambers, Municipal Complex, 2345 Providence Boulevard, Dcltona, Florida 32725. 
Final hearings - October 2426,2007 and October 29-30,2007, at the Florida Public SGNice Commission, 2540 Shumard Oak 
Boulevard, Ta.llahassee, Florida 323994870. 

4. Listed below are the Utility's present and interim rates and proposed final water rates, based on monthly billing. At the March 27, 
2007 Agenda Conference, the Public Service Commission approved the interim r a t s  nflectsd in rates schedule below. The approved 
interim rata afe effective on April 12,2007. 
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97221 C I ~ ~ ~ J I U  
CH, FL 32174-5830 

Lot: ~ 1 0 0  Block: 

Aqua Utilities M d a ,  Inc Tel: 877,987.2782 Quest~ons about your water service?.., contact us before date. 
762 W. Lanaster Avenue Fax: 866.780A292 Bill Oak T 0 W A ” D W  Due 

Mawr, PA 19010-3489 e Mail: custsenr@aquaamericamm M a y  01,2007 $ 10.93 May 23,2007 

Metet Data Meter Sue &IlmgPenod Day3 ReadType hMerReachngs usage unlts 

74892881 Ya 04,25407 42 Actual 131200 2.300 Gallons 

Average Daily W g e  = 51 Gallons TotalDays: 42 Total Usage: 2,300 Gallons 
03/14/07 Actual 12B9w 

Biliinq Detail 

Amount Owed from Last Bill ........................................... 
Totx-payments Recei\red.. .......................................... ;.. 
Balance ........_. .................................... ..: ........................ 
T O M  water charges ...................................................... 
Amount Due 05/2WO? .............................. ................... 

$ 4.71 
4.7t 
0.06 

10.93 
s 10.93 

Water Usage History 
.......................... . . . . . . . . . . . . . .  

. please note your account number is a 16digit number. The full 164gils must be provided to ensure correct posling of yow Aqua payment. 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION F L364137W-Sl5AC 
REV 01/07 

1336469 

- Rebun-ttws +&9mar+ with yCnIFpay1rmlt. %race To: 
Keep mp porbon for your records. JOHN MIUER 

350 WATER OAK LA 
AQUA Water Bill ORMOND BEACH. R 32174-5830 

350 WATER OAK LN 
ORMOND BEACH FL 32174-5830 

/II1lIl*1lIl1Illlll,lllllllillll,lll,,ll,ll~l~~llIlI1IlI,oIII 

Accwnt Number 

Total Amount Due Due Date 
Q008972210640070 

$ 10.93 May 23, 
Amount Ed& 

2007 

Please make check payable to Aqua Util. FL. 
Print your account number on yow check, 
then mail to address on bad<. 
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Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Btab; ;, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

r C O N S U M E R  C O M M E N T S  1 

1 2-2 
c b 

Fold and tape - see back for address 
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L,r . Application for a Rate Increase in 
0 

- , .,,, 
,4!2ShU2, Brevard, Highlands, Lake, Lee, Maricn, Orange, Palm Beach, Pasco, 0) " '' 

A:,, 
,43 

, ' <  
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, fnc. 
I 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fi l l  out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

_-.. - . -  
L . '  - 1 

* I  

r. I '  
c c 

?\ -. .\ 
L 

3 
A+= 

Fold and tape - see back for address 
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Director, Division of the Commission Clerk 
and Administrative Services 
Florida Public Service Commission 
2450 Shumard Oak Boulevard, 
Tallahassee, F132399-0879 

Re: Aqua Utilities Florida 
Proposed Rate increases 
L V C K E i  +Y ," 06034g- Li/s 

Dear Sirhiadam: 

Enclosed is a copy of a proposed rate increase in my waterhewer bill. If I am reading it 
correctly, my bill is about to increase almost 300%. According to my calculations this 
means that Aqua Utilities would completely recoup their stated capital investment in 
improvements in Kings' Cove in less than two years. 

Present average rate combined waterlsewer: $17.36 
Proposed final rate 51.41 
Difference: 34.05lmonth 

Aqua Utilities stated average 
capital improvement per customer: $750.00 

$750 divided by $34.05 is 22.03. 

Are the rates going to go back down after this 22 months? 

Joan G. Shook 
5239 Magnolia Ter. 
Fruitland Park, FL 3473 1 
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BEFOR3 THE PUBLIC SERVICE COMMISSION 
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC. AND ALL OTHER JNTERESTED PERSONS 
DOCKET NO. 060368-WS 

APPLICATION FOR INCREASE LN WATER AND WASTEWATER RATES IN LAKE COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) has filed 
a petition €or a rate increase with the Florida Public Senice Commission. The last water and wastewater base rate increase occurred in 
January 1999, and this is the Utility’s first rate request since acquiring these systems in August 2003. Since then, the Utility will have 
invested more than $3 15,000 in your commudy’s infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates , f ~  a capital investment of more than $750 per customer. The upgrades also include 
installing safety and security equipment at the wastewater treatment facility to comply with federal regulations. A rate increase is 
necessaryfor-tke Utility to be givenm opportunity to recover those additional expenses. 

2 Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility’s ofice and the Lake County Library as follows; 

Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, Florida 32778 
Phone: 352.253.6180 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearings - June 27,2007 at 1O:OO a.m. and 6:OO p.m., at the Mount Dora Community Center Auditorium, 
520 Baker Street, Mount Dora, Florida 32756. 
Final hearings - October 24-26,2007 and October 29-30,2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Fiorida 323994870. 

. . , - ¶ - - - .  _ _ _  1 T-: I :~- .~-  --.I ;..+-r;- rot-c -~,-8%+%%b&8#wn+py wastewater rates. based on monthly billinn. At 
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Meter Size Present ea;; Proposed 
Rates Final Rates 

SI8 X 314 inch $ 8.12 $ 11.40 $ 21.38 

Present interim Proposed 
Rates Rates Final Rates 

Total consumption $ 1.31 $ 1.83 1 
< 6.001 (Residential) I Over 6.000 (Residential) 

Meter Size Present Interim Proposed 
Rates Rates Final Rates 

518 X 314 inch S 9.24 $ 13.67 $ 30.03 

Present Interim Proposed 
Rates Rates Final Rates 

Residential Gallonage Cap 6,000 
3.24 $ 4.80 $ 10.97 

5 .  The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewing 
the Utility's Service AvailabiIity Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6 .  Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 S h u n "  Oak Boulevard, Tallahassee, 
Florida 32399-0870 and should identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 

. . t h e  . . . . .. Commission's Division . _  of Reslatpry -- C o m ~ l i a n c _ - ~ d _ C p . ~ ~ ~ . s ~ ~ ~ ~ ~ ~  hLLfiee numbdOOA42.35.52 -- 
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:Taving r e c i  
XXiddf by Aqu 
a t  Rosa l ie  

- - -2 . I  * ? n f W r  p/Q, c j,& 
eved n o t i c e  o f  a. r a t e  i n c r e a s e  r eques t  z iz 

Oaks Subdiv is ion ,  ’.?e strongly o b j e c t  CLERK ”J; = 
4- 

.a U t i l i t i e s  on water and sev?er r a t e s  cc ih f~ ,SS/ ( )~  4 

t o  such an enormous rate i n c r e a s e .  
A s  r e t i r e e s  on a f i x e d  income, we only use our  
proper ty  i n  t h e  s u b d i v i s i o n  about 3 weekeends pe r  
month. Also s e v e r a l  widows a r e  in this subd iv i s ion  
and  this inc rease  would pu t  a hardship on them. 
P lease  take this i n t o  cons ide ra t ion  when you 
review t h i s  a p p l i c a t i o n .  

, ?- 
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< :.. .- Polk, Putnam, Seminole, Sumter, Volusia, and Washington C 

: . * ,  
* .  

.. . 
2.. 

*_ 

Aqua Utilities Florida, Inc. - 
D O C K E T  NO. 0 6 0 3 6 8 - W S  

If you want to I& the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 





Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-1 
Consumer Correspondence Application for a Rate Increase in 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm I Page 767 of 843 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington C 
\- * 

Aqua Utilities Florida, Inc. 
I 

D O C K E T  N O .  0 6 0 3 6 8 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape -- see back for address 
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Pdgt2 768 of 843 
Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

f o  

RE: Docket Number: 060368-WS 

Dear Director, 

I am writing in regard to the request to increase the water and sewer rates by Aqua Utilities Florida, 
Inc. in Chuluota. I would appreciate it if the commission .would take a long, hard, fair look at these 
proposed increases. I feel they are unreasonably high. For the average homeowner to afford these 
new rates is unbelievable. 

We moved here in February of this year. We expected water restrictions of some sort but thought that 
water rates would be reasonable. After being here only a couple of weeks we started hearing about 
the temble water bills from numerous people. When I say terrible I am talking $350 4400 per month. 
My husband and I thought “how could this possibly be?” We are finding out the hard way just how 
bad the situation is. 

Our first water bill was $100. Our next bill doubled to $200 with the interim rates. It is just my 
husband and me and we are conservation-minded with the water we use, in an effort to help preserve 
Florida’s natural resource. We did not budget for a water bill that is hundreds of dollars each month. 
The proposed water rate is a 167.5% increase over the present rate. The proposed sewer rate is a 
205% increase over the present rate. Doesn’t this sound excessive? Could you afford this kind of 
increase in your own personal waterhewer bill? 

I realize Aqua Utilities would like us (the customer) to pay for their upgrades but these increases are 
just too much. My understanding is that the utility does not have that many customers in the state of 
Florida. Maybe they should expand that number or get out of the business here and let someone that 
can better handle economy of scale operate the water utility. 

We do not have a choice about who provides our water. This water comes from the same Aquifer that 
neighbors within a mile or two of us consume, but their rates are much more reasonable. 

Please consider not allowing the proposed increases of such magnitude. We would like to be able to 
live in our Chuluota home for a long time to come. 

Sincerely, 

5 18 Sparrow Hawk Cove 
i: Chuluota. Florida 32766 
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~ ~ ~ ~ ~ ~ ~ ~ ~ & T ~ p o n d e " c e  DIRECTOR DIVISION OF COMMISSION CLERK & ADMIN. SERVICES 
FLORIDA PUBLIC SERVICE COMMlSSION 
2540 SHUMARD OAK BLVD 
TALLAHASSE, FL 32399-0807 

J** p 
L'& 
" 

< ,  
IN REGARD: DOCKET # 060368-WS 

DEAR SIR: 

PLEASE HELP US TO NIP THE 220% RAISE IN THE PRICE OF OUR WATEWSEWER 
RATES. WE TRY IN VAIN TO PREVENT GOING BROKE BY PAYING THE LARGE INCREASES 
IN "CE, TAXES, UTILITY RATES, CABLE, GAS, ETC. YES, ALL PEOPLE ARE FACING 

WILL HAVE THE HIGH RATE OF WATER USAGE WHILE IN RESIDENCE, BUT THOSE OF WHO 
(XIME BACK NORTH IN THE SUMMER ARE STILL BILLED AT THE RJ2GUALR RATE FOR 
WATER WE DO NOT USE AND HAVE TURNED OFF AT THE METER THlS "E SHOULD 

EVEN LEGAL. THE AQUA SOURCE COMPANY HAS CHANGED OWNERS AS MANY TIMES AS 
THE WEATHER CHANGES. 

THIS PROBLEM - BUT WHEN IS SOhlETHlNG GOING TO BE DONE ABOUT IT. WE NOT ONLY 

NOT BE ALLOWED BUT THEN WHO IS RESPONSIBLE FOR c o " G  LT - AND IS IT 

IN AN EFFORT TO BE BRIEF, JUST LET ME SAY THAT WE NEED YOUR HELP. THE 
RESIDENTS OF ROSALIE OAKS BLVD, LAKE WALES, FLORIDA AND CYT'HER USERS OF THIS 
UTILITY ARE URGING THOSE WHO HAVE THE POWER TO PREVENT THIS HORRENDOUS 
RAISE. AT THE VERY LEASE, THE RATES COULD BE GRADUALLY PHASED IN WITH MORE 
ADVANCED WARNING. YOU FOR YOUR TIME AND CONSIDERATION. 

SINCERELY, 

PAUL & BETTY WILMOTH 
57 ROSALIE OAKS BLVD 
LAKE WALES, FL 33898. 
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U .  e , n~ b&r is being wn in fa m2ei hncm a 

opposed to the hardship that tiis suggested increase in our 1 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ p o n d e n c e  
impose on retired and fixed income residents of R o W i  Oak 
U&K amount to request.  tease do not a t h  private enterpm- tu praw rnese 
burdens on our communrty, we resped that you are there to protect us from this 
unreasonable increase. 

Gqb Lc>dLlles FL 3384% 

_ _  - ... . . . . __ . _____ .. . . __ . . . 

Page 770 of 843 



Page 1 of3 

Docket No. 060368-WS 
Kimberly H. Dismukes 

Consumer Correspondence 
Timolyn Henry Exhibit KHD-I 

From: Cheryl Bulecza-Banks 
Page I1 1 of 843 

Sent: 
To : 'janis.dunn@alconlabs.com' 

cc: 

Monday, May 21,2007 4:35 PM 

Office of the Chairman; Carlotta Stauffer; Roberta Bass; Commissioner McMurrian & Staff; Tim Devlin; 
Marshall Willis; Troy Rendell; Patti Daniel; Tom Walden; Jennie Lingo; Timolyn Henry; Rosanne Gervasi; 
Katherine Fleming; Ralph Jaeger; Mary Anne Helton 
Your Concems with Water Quality and Rates of Aqua Utilities Subject: 

Attachments: Consent 0rder.doc 

Dear M s .  Dann, 

Both the Chairmail of the Commission, Lisa Edgar, and Commissioner Katrina McMurrkn asked me to 
respond to your concerns regarding Aqua Utilities. Recently, one of my staff sent joti an e-mail prwicking 
general illformation about the rate making process and the actions that the Commission iiiidertakes when 
processing a rate request. Howeyer, 1 wanted to take this opportunity to provide additional detailed 
inforniation about your specific concerns. 

A s  you are  probably aware, the Florida Department of Environmental Protection (DEP) has jurisdiction over 
the quality of water provided by Aqua Utilities in Seminole County. Specifically. DEP's Central District Office 
in  Orlando provides the direct oversight. Currently, Aqua Utilities is operating under a consent order to 
address the level of trihalometbanes in the water. The consent order was signed on January 10,?007. Uiider 
that order, Aqua is required to complete corrective actions needed to resolve the issue within five months. For 
your convenience, 1 ha.r.e attached a cop! of the consent order. 

We also are aware that Aqua is providing water pressure at  25 PSI, and while this is low, it is ahme the 1.0 
PSI required by DEP. Should you have questions for DEP concerning the ciuaiity of lhe  water being pro\.ided 
by Aqua Utilities, their contact information is as follows: 

Department of Environmeiital Protection 
Central District (OR) 
3319 Maguire Boulevard. Suite 232 
Orlando, Florida 32803-3767 
(307) 894-7443 

\Ye have received complaints from other residents of Ghuluota. Residents have indicated that r h q  are 
disappointed that the service hearings scheduled in June were some distance at! ay from Choluota. T o  address 
the toacern, the Commission has movcd the stir\ ice lieariitg locatio11 from Ddtona, to Ovicdo. The hcaring will 
110'0' take place at 10:OO a.m., Julie 26, a t  the following location: 

City of 0) iedo City Hal1 
C'it!. Council Chambers 
400 Alexaiidrja Bh d. 
Oviedo. FL 32765 

We encourage you and !our neighbors to atreiid the hearing so that you can relay your COIICPI'IIS atid. 
comments directl? to the Commissioners. \\e do value customer input. Customer input is crucial irJ the  
Commissioti's dctermination of the levd of the quality of service provided b? the utility. 
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0 Docket No. 060368-WS 

Fiorida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

To etisure the letter Is placed in the official docket file. the docket number (Docket So. 060368-MS) should be 
noted on the letter. 

I f f  oti liave any additional questions, or if t can be of any  fiilrther assistance, please e-mail me at 
__ cbule.-cza@psc.state.fl.m or call me at (850) 41 3-6612. 

Sincerely, 

Cheryl Buiecza-Banks 
Chief, Bureau of Rate Filings 
(850) 413-6642 

From: Katrina McMurrian 
Sent: Wednesday, May 16,2007 12:32 PM 
To: 'janis.dunn@AlconLabs.com' 
Cc: Cheryl Buleua-Banks; Marshall Willis; Rosanne Gervasi; Kay Posey; Jeremy Susac 
Subject: RE: Toxic Water 

Ms. Dunn, 

Thank you for writing to me about your concerns about Aqua Utilities' water quality in your area. I wanted 
you to know that I received your message and that I am forwarding it on to the staff assigned to this 
particular rate case so that they can provide a more complete response. Among other things, they will 
convey how your comments will be handled, how water quality issues are addressed in a rate case, and how 
you can participate in one or more upcoming service hearings we are conducting in this case in various 
locations in the company's service area. 

I appreciate your bringing this issue to my attention, and you should be hearing more from our agency 
soon. After you hear from the staff assigned to this case, feel free to follow up with any of us if you have 
remaining questions or concerns. 

Best regards, 

Katrina M cM u rria n 

From: janis.dunn@AlconLabs.com [mailto:janis.dunn@AtconLabs.com] 
Sent: Wednesday, May 16, 2007 10:36 AM 

5/2 1f2007 
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To: Katrina McMurrian 
Subject: Toxic L'Vater 

Docket No. 060368-WS @ Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page773 of813 

As a resident of Seminole County Florida, I respectfully request that something be 
done immediately about the quality of our water. Aqua Utilities not only wants to raise our rates 
but is providing toxic water to us. I can't believe that our representatives will allow its residents 
to be harmed by this company. The long term health effects is something we don't even really 
understand yet. My neighbor had an independent water specialist test their water and they 
found 500 unknown substances! Our health and the health of our children is at risk. We are 
simply asking for clean safe water at a reasonable price. 

Janis Dunn 
391 Velveteen Place 
Chuluota, FI 32766 
407 739 1670 

This e-mail (including any attachments) is confidential and may be legally privileged. If you are not an intended 
recipient or an authorized representative of an intended recipient, you are prohibited from using, copying or distributing 
the information in this e-mail or its attachments. If you have received this e-mail in enor, please notify the sender 
immediately by retum e-m&l and delete all copies of this message and any attachments. 

Thank you. 
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May 1,2007 a 
To Whom It Concerns; 

Docket No. 060368-WS 
Kimberly H. Dismukes 

Consumer Correspondence 
Page 774 of 843 

a Exhibit KHD-I 

This letter is being written in referance to Docket # 060368-WS . The proposed 
increase by Aqua Utilities is a completely outrageous amount to suggest to 
increase our water and sewer bills. It is not even conceivable that a company 
that provides utilities would be permitted to impose this on our retirement 
community. If Aqua Utilities feels it needs to replace or update equipment, it is 
their equipment and they should be the one paying for that capitol expense. 
Currently Aqua Utilities is collecting a base fee for more than 100 properties in 
Rosalie Oaks and a very small percentage of the owners there are year round 
residents, therefore that excess of funds could be used for upgrades. 

Why are the retired and on a fixed income long time tax paying Florida residents 
being penalized in the State of Florida? 
Thank you for protecting the rights of Floridas senior citizens. 

Sincerely, 
Mr. & Mrs. Franklin M. McLaurin 
Lot 4 Rosalie Oaks Blvd. 

Q 
-4 
=8: 
W 
--e 

t 
e 

-- 

i.. : --. 
L. , 

Page 774 of 843 



Docket No. 060368-WS 
Kimberly H. Dismukes 

Consumer Correspondence 
Page 115 of 843 

Exhibit KHD-I 

A 3 Rosalie Oaks Blvd, Lake VVz!es, FL 33898 

May 8,2007 
Director 
Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

and Administrative Services 
' ..3 ,. ., 

- ,-. 

Re: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

Dear Sir: 

First, I cannot believe that an interim rate has already been approved that's over a 100% increase! 

Second, I don't know how Aqua Utilities can claim that they acquired this system in August 2003. My first 
payment to Crystal River was in November 1996. If you call their 800 number today, Aqua Utilities answers. 
My first payment to Aqua Source was February 2000 - the name change may have come 3 years after that, 
but I've been paying "Aqua" for 7 years. Did they not set aside ANY money for repairs? 

Third, if their $430,000 upgrade "investment" averages $2,200 per customer, that would mean that the final 
increase of 220% ($122.58 per month) comes to $285,480 per year. Every two years we would be 
reimbursing them for their upgrade investment. What's fair about that?! Their interim rate comes to $1 35,790 
per year, which means we'd be paying for their upgrade every 3 years at that rate!! That's not even 
reasonable. 

Fourth, in their initial customer notice they state that they replaced deteriorating pipe that carries the waste to 
the plant. i can tell you for a fact, because their contract repair truck sat in our front yard, that it was not pipe 
that was replaced! It was the liner. 

Fifth, and this may be rumor, but important nevertheless, an Aqua repairman had the water turned off a few 
months ago. One of the residents ask him how long it would be tumed off. The Aqua repainan said it would 
not be long, but since they will be the ones putting in the water and sewer for the new houses across the 
canal, when approved, they were putting in a new vatve now. Are they trying to get the money out of us for 
this new venture? 

CMP 
Sixth, our household consists of two retired people, as do most in here. Our mobile home is a single-wide 
1980. There are several in here that are older, and also many with only one social security income. WgQM - 
cannot afford to keep paying over and over again for the same repairs, nor can we afford any new v e n t m  
not concerning us. Please either decline their application for increase or bring the increase down to a more - 
reasonable percentage, say 10%. ECR I 

Thank you for your consideration. 

Respectfully, 

7zdf-y 
Nancy A. Pearce 

cc: Gov. Crist Cong. Putnam Polk County Commissioners 
Bill Bair, Tom Palmer 
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Robert L. & Mitzi Partin 
87 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

May 3,2007 

Div. of Commission Clerk & Admin. Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32390-0870 

RE: Docket W60368-WS 

Director: 

Page 776 of 843 

As a property owner in Rosalie Oaks at Lake Wales, I am writing to protest the rate 
increase proposed by Aqua Utilities. The interim rate effective this month is a 100% 
increase and the final proposal over 220% increase in water and sewer rates. The rate 
will be $122.33 per month- plus the amount of water used, This will be a financial 
burden to retired people on pensions and working families. The economy will suffer 
and it will bring down our property values as people will not be able to afford living here. 

Please register a complaint on behalf of our community in Rosalie Oaks and bring this 
to the attention of the Public Service Commission for action against this proposal. 

Sincerely, 
ZMP 

=OM 
:TR Robert L. Partin 
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Edward E. Partin 
83 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

April 30, 2007 

Oir., Div. of Commission Clerk & Admin. Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

RE: Docket #060368-WS 

Director : 

As a property owner in Rosalie Oaks at Lake Wales, I am writing to protest 
the outrageous rate increase proposed by Aqua Utilities, The interim rate 
effective this month is a 100% increase and the final proposal over 220% 
increase in water and sewer rates! Base rates will be $122.33 plus the 
amount of water used. These are unheard of rates for water and sewer. 
This is going to have a very negative effect on the economy and property 
values in this area. 

\ 

L .  

Please register a complaint on behalf of our community in Rosalie Oaks3 :, 

and bring this to the attention of the Public Service Commission for acti&, c7 

L Z  against this proposal. 
c- 5 

Sincerely, 

I d w a r d  E. Partin 
3CR 

'CA 

CR 
SA 

=t- 

TH 

- 
-- 
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F'elicia White 

From: 
Sent: 
T O  : 
Subject: 

contact@psCstate.fi.us 
Tuesday, May 15,2007 8:46 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 91 79 

Docket No. 060368-WS 
Kimberly H. Dismukcs 
Exhibit KHD-I 
Consumer Correspondence 
Page 778 of 843 . 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Zachary Rote 
Telephone: 407-971-9276 
Email: 
Address: 517 Yellow Tail P1 Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Zachary Rote 
Account Number: 
Address: 517 Yellow Tail P1 Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Re: Impending Rate Increases and Poor Water Quality (Docket # :  060368-WS) 

I recently received notice that Aqua Utilities was petitioning to increase both water and 
sewage base rates by about 3 times the current rate. I find this unacceptable due to the 
fact that a) They routinely fail to meet the EPA standards for water quality, b) In the 
morning hours the water pressure is about 25psi which is not acceptable, and c) we are 
already paying the highest water rates in the county. 

Please take these points into consideration prior to allowing such an inflated rate 
increase. 

1 
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Conwmer Cnrrqyn+ye  

May 01,  2 0 0 7  D i r e c t o r ,  d i v i s j  Page7790f843 

Commission Clerk and A d m i n i s t r a t m e  
Service Commission Docket No. 060368- 
ws 

0 

Dear, Sirs. Inregard to the proposed rates and charges. 
I am an AQUA UTILITIES FLORIDA customer and a 
concerned resident of the PALM SHORES 
community. I would like to make a statement on 
behalf of some of the citizens of the said community. 
Most of h s  community are elderly and cannot afford 
a rate increase, however the propsed rate increase is 
more than Triple the existing rate! I feel that's a little 
more than most people of this community can afford 
keeping in mind of their Very limited incomes, and to 
those that have sufficent incomes. 

Sincerely, Gary Melendez 
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MIS. Helen Schmidt 
48 Rosalie Oaks Blvd. 
Lake Wales, FL 33898 

UR\Gl!@\ 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 

Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 780 of 843 

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

I am a widow lady who is concerned about the request for rate increase on our water and 
sewer bills. I am upset that such a request of over 220% would even be considered. I 
heard it was because of the recent maintenance done on the sewer lines down our street. 
That must have cost an a& lot of money, but you know, nobody else pays for the 
maintenance on my car when I need to have it done. I am having my neighbor type this 
out for me so I can express my opinion . I just don't know how in the world I can pay 
that kind of bill along with my electric and still buy groceries. I just want you to know 
tbat I am against the approval of such an increase. 

I am asking you to please consider these things and not allow such an increase as 

CMP -.. 

COM 

CTR - requested by Aqua Utilities. 
ECR 

GCL 

OPC 

RCA 

3LR 

SGA 

SEC 
OTH 

I 
1 Sincerely, 

d ,; / ! 5 ! b J d d  I 
Mrs. Helen Sc&dt 

C I h  
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* -  

I 114 Rose Briar Dr. 
Longwood, FL 32750-2733 

May 3,2007 

COM - 
CTR - 
ECR - 
GCL cI_ 
OPC -_ 
RCA _ _ _ I  

SCR __ 

I 
I 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Proposed Aqua Utilities Rate Increase 
Docket No. 060368-WS 

Dear Sir or Madam: 

As homeowners served by Aqua Utilities, we would like to strongly protest the 
rate hike proposed by Aqua Utilities. This company services our second home 
on Juno Trail in the Astor area of Volusia County. The proposed increase for 
water and sewer together based on meter size for our home is approximately 
200%. The proposed increase for "residential use to cap" is also extremely high 
(213%) - at this rate, the portion of our last bill (covered only 19 days) for sewer 
gallons only would have been higher by $1 0. The house was unoccupied for 
most of this time. 

Currently, the water and sewer bill for the home with Aqua Utilities with 
occasional occupancy is equivalent to the water and sewer rates we pay in a 
month of normal occupancy at our primary home. When the second home is in 
use, the water and sewer bill is very high. In comparing the proposed rates to 
the water and sewer rates we pay for our primary home, it is obvious that the 
proposed rates are completely out of reason. 

Please take this letter of protest into consideration when conducting the hearings 
on May 16. 

Sincerely, 

Suzanne Strong 

SEC -_ 
KENNETH 0 6 SUZANNE W STRONG 

114ROSE BRIAR DR. CTH -- LONGWOOD FL 32750 
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Name of person sending reply: OTH 

Please Fax Reply to: 
Circulation Office 0 Orange City Office 7 LY. l38A 1736-3587 CI fax: f3861822-9904 Fax: (3861736-1 41 6 . fax: (386)774-5613 .: . 

I .*.a ..,: . I _  
Classified Phone Room CeLand Office 
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// 
NOTICE OF APPLICATION FOR SALE OF FACI 

(Section 367.071, Florida Statutes) 

LEGAL NOTICE 

Notice is hereby given on August 24, 2004, pursuant to Section 
367 .071 ,  Florida Statutes, of the application of Florida Water 
Services, Corporation (Applicant) for the sale to Aqua Utilities 
Florida, Inc. (Purchaser) of the facilities providing service to the 
areas listed on the succeeding pages. Please note that this 
application is not a request for a change in rates. 

The full legal descriptions of the service areas are available upon 
written request to the Applicant at the address listed below. 

Any objection t o  this Application musc be made in writing and filed 
with the Director, Division of the Commission Clerk & Administrative 
Services, Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0850,  within thirty (30)  days 
from the date of this notice. At the same time, a copy of said 
objection should be mailed to the Applicant and the Purchaser whose 
addresses are set forth below. The 
for the objection with particularity. 

Applicant: 

Florida Water Services Corporation 
Attn: Melissa Taylor, Esquire 
P . O .  Box 609520  
Orlando, FL 3 2 8 6 0 - 9 5 2 0  

Purchaser: 

Aqua Utilities Florida, Inc. 
A t t n :  Kathy L. Pape, Esquire 
762 West Lancaster Avenue 
Bryn Mawr, PA 19010 
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FACILITIES IN FLORIDA COUNTIES 
BEING SOLD TO AQUA UTILITIES FLORIDA, INC 

(Continued) 

V o l u s i a  County 
J u n g l e  Den (water & w a s t e w a t e r ) :  

Tomoka/Twin Rivers  (water) : 
Township 15 Sou th ,  Range 28  E a s t ,  S e c t i o n s  19 & 30 

Township 1 4  Sou th ,  Range 32 Eas t ,  S e c t i o n  30; 
Township 1 4  Sou th ,  Range 31 Eas t ,  S e c t i o n  25  

Washington County 
S u q y  Hil ls  (water) :  

Township 2 Nor th ,  Range 1 3  West, S e c t i o n s  1, 4-9,  11-31, 35 
& 36; 
Township 2 Nor th ,  Range 1 4  West, S e c t i o n s  13, 24-27, 34-36; 

Township 1 Nor th ,  Range 14 West, S e c t i o n s  2 & 3 
H i l l s  (wastewater) : 
Township 2 N o r t h ,  Range 13 West, S e c t i o n s  7 ,  8 ,  15-22 ,  2 8 -  
31; 
Township 2 N o r t h ,  Range 1 4  West, S e c t i o n s  2 5  & 36 

.Township 1 N o r t h ,  Range 1 3  West, S e c t i o n  2;  
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From: 
Sent: 
To: 
Subject: 

Docket No. 060368-ws 
Kimberly H. Dismuka 
Exhibit KHD-I 

Bill Johnson 
Thursday,'?darch 08, 2007 9 4 8  AM 
'custserv'&hquaa merica .corn' 
EMERGENCY Consumer Correspondence 

Page 788 of 843 

To - Aqua Emergency 

From - James L. Johnson 

Lot - 0000002 block Jungle Den - Sub. Div. 

Home Phone # (386) 749-4943 
Cell # (386) 566-2312 

1638 Juno trail 
Astpr, FI. 32102-7951 

#000888846-0632150 

I called Thursday 3-1-07, you said they would be here Monday 3-5-07 - nobody shows up. Called again said they would 
be here 3-7-07 again nobody shows up. Called 4 times 3-7-07 to no Advil. Nobody could help me or would not give me to 
anybody in charge. Said they would pass the message alone! When can I expect it to be fix. The water main in front yard 
is BUSTED! Is there anybody at Aqua that can help me? You want me to have someone to fix it and send you the bill? A 
man by the name of Bors Lester # (386) 329-9601 call and said He would call us Thursday morning at 8:30 AM to say 
what Aqua would do. So far no call today. ASAP Give me a call Thanks, James L. Johnson 
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From: 
Sent: 
To : 
Subject: 

I 
Bili Johnson 
Friday, March 09,2007 1 :38 PM 
‘custsenQaquaamerica.com’ Exhibit KHD-1 
What do I do? 

Docket NO. 060368-WS 
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Consumer Correspondence 
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Aqua - What do I do? 
Reported 3/1/07- said you would be their 3/5/07 - NO SHOW - said 3/7/07 - again NO SHOW - man came by Thursday 
3/8/07 - said would be here this aftemoon or Friday on 3/9/07 - NO SHOW - WHAT DO I DO? 
From James L. Johnson 

Lot - 0000002 block Jungle Den - Sub. Div. 
#000888846-0632150 

Home Phone # (386) 749-4943 

1638 Juno trail 
Astor, FI. 32102-7951 

Cell # (386) 566-231 2 

You send us information all the time how to save water? Look what you all have wasted in water last 7 days plus other 
locations. No wonder rates go up. You should do your part. Thanks, James L. Johnson 

1 
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K X  -- BEFORE TRE PUBLIC SERVICE COMMISSION 

INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE 

l a ? H E  CUSTOMERS OF AQUA UTLLITIES FL,ORIDA, INC. AND ALL OTEIER INTERESTED PERSONS 

SCR 

SGA 

SEC DOCKET NO. 06036&WS 

m-! --" APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN PASCO COUNTY, 
FLORIDA BY AQUA UTILITIES FLOWA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilitie~ Florida, hc. (Utility) has filed 
a pebtjon for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
October 1996, and this is the Utility's first rate request since acquinng this system in July 2004. Since then, the Utility will have 
invested more than %240,000 m your community's infhstmcture through 2007 to improve the quality and reliability of water and 
wastewater services. The upgrades include installation of a new water supply well, which will eliminate the need to purchase water 
h m  Pasco County and reduce the water system's costs. A rate increase is necessaty for the Utility to be given 8n Opprtun~ty to 

f . U I  * J . Y J  I pc"mm 9 1 (..IO 9 IP.lY Ip 

5. The Utility bas requested a change in its Service Availability Charges as part of its rate request. The CommiSsion will be reviewing 
the Utility's Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Director, Division of 
the Comrmssion Clerk and Administrative Services, Florida h b h c  Senrice Commission, 2540 S h d  Oak Boulevard, Tallahassee, 
Florida 323994870 and should identify the Docket Number assigned to the procbeding. Complaints ngarding service may be made to 
h e  Commission's Division of Regulatory Compliance and Consumer Assistance at the follourlng toll-&= number 800.342.3552. 
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Questions about your water/sewer servic Page 794 of 843 

, AOUA 
Aqua Utiilities Florida, Iprc 
762 W. LMcasteF Aw?t'kie Fax: 866.780.8292 Bill Date TotalAmor, _ _ _ _  - - 

Td: 877.987.2782 

Etyn Plawr, PA 1~10-3489 e M ~ I ;  cusisetv@aquaamerica.com May 01,2007 $ 120.87 May 23,2007 

Meter Data M?lS Size &ICngPenod Days ReadType MeierReadrg~ usa9e h i s  

76734205 Ye Mf2!j/Oi' 28 Actual 346ooo 6.000 Gallons 
03/28107 Actual 340000 

Average oaa/ k p  = 214 GaaonS TotalDays: 28 Total Usage. 6.000 Gallom 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... 

Balance .._...._. ............................................................... 
Total Payments Received ............................................... 

Cmmt Water charges ................................................... 
C m t  Sewer Charges .................................................. 
Utility Tax ....................................................................... 
Amount Due 05/23/07 ......................- .............. .. ........... t 

110.97 
110.97 

0.00 
37.35 
82.78 
0.74 

120.87 

............ ._ . . . . . . . . . . . . . . . . . . .  . .  

A 
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-. 
I ns  ieiiet is being in i&i%in& 
opposed to the hardship that this suggested increase in our ba, 
impose on retired and fixed income residents of Rosalie Oaks. I ~;;;;;~;~;~ndence 
unfair amount to request Piease do not allow private enterprise 
burdens on our cammunity, we respect that you are there to p r o i ~  w IIWII U I I ~  

unreasonable increase. 

S i d ) f ,  

Mr. Allen Christian 
103 Rosalie Oaks Blvd 

CMP 

COM 

CTR - 
I ECR 

I GCL - 
OPC 

RCA 

SCR 

EGA 

SEC 
OTH 

._ . . 
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Legal Notice IILVCI"I4"U I 
-. I 

0 Notice of Commission Customer Service Hearings 

F& Appfieation by Aqua Utilities Florida, Inc. (Utility) for rate increase in Alachua, B r e v a r w g s d s ,  

Washington counties, Florida. (Docket No. 060368-WS) 

- _  Date of Publication: April 20,2007 
?\ -x R 
sotice is hereby given that the Florida Public Service Commission will hold customer service hear$@ in 
the above-referenced docket to consider the Utility's application for an increase in water and wastewater 
rates in Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. The purposc&+& c ustomer cp.r\rir.e a -thews DroDOSed fina I rates or service 
The nearest customer service hearing to you will be conducted at the following times and places: 

Date and Time: May 16,2007 at 1O:OO a.m. 
Place: 

- - J I G  m 
3 

r z E  4 -_ < 
xv, 

Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, V- ana: 

-_ m- 
23- E* 
a -  - _  

* - Resource Management Building Rooms 

-2: F A -  

St. Johns Water Management District 

4049 Reid Street 
Palatka, FL 32177 

Date and Time: May 16, 2007 at 600 pm. 
Place: City Commission Chambers 

Gainesville City Ha11 
200 East University Avenue 
Gainesville, FL 32601 

At the hearing, customers will be given opp 
the Utility's proposed rates or service.4All 

Any customer comments regarding the 
to the Office of Co"ission Clerk. 

COM 
this proceedmg. 

CTR 

ECR I Any person requiring some accommodation at this heanng because of a physical impairment should call 
the Commission's Division of Regulatory Compliance and Consumer Assistance at 800.342.3552at least 

GCL I 4 8 @ u r s  prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida 
0 p c  

RCA 2 z --: 

?onclusion of their testimony. 

CMP -. 
.Tallahassee, Florida 32399-085LSuch comments should identify Docket No. 060368-WSassigned to 

&%&L 5 Pub.& Service Commission using the Florida Relay Service, whlch can be reached at 800.955.8771 
-(TBD). &- 

-e * =- 3 r  

=- 3 r 
2 2  
I - #  

P I C  

cs -- 0 

4-w 
SEC 

OTH 
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1317 Primrose Ln. 
,Eu-i\~ri\ CL cv7€R Lancaster, Wi.53813 

b \ m  .- \ Mayil, 2007 
To: Dir., D~IJ y#y &mahission K6";' Clerk 

& Adm. rvices 

Be: Docket #060368-WS 

We are property owners in the Rosalie 
Oaks Sub-Division.of Lake Wales, F1. and are 
winter residents there for three or four months. 
We have been notified by our Assn.  Pres. that 
our water supplier, Aqua Utilities, has applied 
for a rate increase which would amount to 
over 200%. 

We think this is excessive and if this6 
is approved.we would list our property for 
sale and take whatever we could get for it. 
Most of the residents in this Sub-Div. are 
winter resdidents on a fixed income snd this 
would impose a severe hardship on them. I am 
sure no one would complain if there was B 
reasonable increase but 200% is ridiculous. 

Please see what 
excessive increase. 

you can 40 to prevent this 

Thank you. 
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Lake Wales, FL 33898 
May 4,2007 

Dir., Div. Of Commission Clerk & Admin Services 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3239908 

Dear Sirs: 

This is in reference to Docket # 060368-WS with regard to the proposed increase in 
water and sewer rates. 

My husband and I feel that the proposed increase in the current water and sewer rates of 
over 220% is absolutely unacceptable. This excessive increase would cause a hardship for 
all of us on a fixed income and most certainly cause major concerns for our widow 
ladies on this street. Our small subdivision of one long street, with a short side street, 
consist of small mobile homes of retirees who fish for leisure at the nearby lake. We all 
live off Social Security andor Retirement Income. Anyone can tell you the yearly 
increase does not even compare with such a request for increase of water and sewer rates. 
An increase like that would make the cost of water and sewer be more than our electric 
bills and would devastate this community. We already have seen a For Sale sign put in a 
yard up the street from us. 

We are asking you to please consider these things and not allow such an +crease as 
requested by Aqua Utilities. '\ 

Sincerely, 
GMP 

CTR 

ECR I 
GCL I 

OPC 

RCA 

SCR 
SGA 

SEC 

OTH 
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Director 
Division of Commission Clerk 
Administrative Services 

.3 --. 

z 
Florida Public Service Commission -4 -, 

2450 Shumard Oak Blvd. r) c. J 

mJ 
a --< i :-' 

c3-3: I . .-. r x  4 - - ,  
/- Tallahassee, Florida 32399-0870 

This Letter is Regarding the Following: 

Increase in Water & Sewer Rates 
@ Rosalie Oaks Subdivision 
Lake Wales, Florida 33989 

m- - -. 
-Xg? z 2- 
. - - - A  
v - e  A. 

w ,r- ' 
Lc 

Director, 
Enclosed with this letter you will find the letter that was sent to all of the 

Homeowner of our development. There are approximately 130 residents (lots) 
in our development, most of which are elderly and/or infirm. The residents are 
on a very limited amount of money they live on and have to limit the amount of 
money that is spent on each and every item per month. This of course includes 
electrici@, water, sewer, medical, food, property insurance, homeowners insur- 
ance, and for a few a car payment. Right now they are possibly paying anywhere 
fkom ; and this is a rough guess, anywhere from $35.00 to 70.00 per month for 
their utility bills (water and sewer) and to have that raised to approximately 
$122.33 per month if not more is absolutely absurd. Where in the world do the 
Politicians who make thousand upon thousand of dollars a year-which I might 

:MP add are paid by these very people-the Taxpayers- where do they think these 
fixed income people are going to ge this money- go out and pick it offa money TOM 
tree? You are looking at a 220% Increase!!. The Docket # on this item is 

:TR 

xx I We have been ask by OUT Homeowners Association President, Mr. Frank 
IPC Hodge, 50 Rosalie Oaks Blvd., Lake Wales , Florida 33985 to write you a letter 

and to attend the first meeting that is schedule for June 13th. My husband and I 
will be doing so. Any help or attention you can give this matter will be greatly 

;cR appreciated. 

#060368- WS. 
fm I 

ICA 

%A 

jEC 

>M 
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I will be forwarding a copy of this letter to the Governor, to Congressman 
Adam Putnam. I will also be calling the Division of Regulatory Compliance at 
800-342-3552. 

Enclosed you will find a copy of the Important Notice Postcard that I. 
received today from my Homeowners Association President, Mi. Frank Hodge 
at 50 Rosalie Oaks Blvd., Lake Wales Blvd. 3389. 

Again Thank You for your time and consideration in this mater. 

David M. Hudson 4-28-2007 
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David & Annie Hudson 
8229 P4easant Ln 
Riverview, FL 33569 

-*I" 

ROSALIE OAKS PROPERTY OWNERS ASSOCIATION 
,,' IMPORTANT NOTlCEl 

Aqua Utilities has applied for an increase in water & sewer rates. You 
probably got a copy of this notice; read it carefully. By Oct. 2007 our final 
rate increase will be $122.33 per month ($21.75 water; $100.58 sewer) - 
over 220%. The interim rate effective 4/12/07 is $58.03 - over a 100% 
increase1 The Trustees have sent a letter of protest to the Florida Public 
Service Commission with copies to the Governor, Cong. Adam Putman, 
Polk County Commissioners and the Attomey General. The first hearing 
is June 13 in Lakeland; the final hearings are Oct. 24-26 & 29-30 in 
Tallahassee. We need your help1 Attend if possible. Please send letters 
to: Dir,, Div. of Commission Clerk & Admin Services, Florida Public 
Service Commission, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 
0870 - refer to Docket W60368-WS. You can also call the Div. of 
Regulatory Compliance at 800-342-3552. 

! 
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c 

F 

P x 

R Docket Number 060368-WS 

Dear Sirs: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The increase is in two increments, meter and usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with notifigtion to all consumers after that date. 

The “proposed final rate” is an increase of approximately 270%! 

Usage: the interim rate increase is approximately 32% 

The “proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The “proposed final rate” for usage over 6,000 gallons is an increase of 117%. 

CMQ 

(=OM- 
Your continued diligence in protecting the consumers of Florida is certainly appreciated. 

Sincerely CTR 

’ W - k e n L b  I - -  ECR i 

.k****WA ***** 
Mr. WiliiamE Donovan 

24 Brigadoon Cir. 
Leesburg, FL 34788 

*************** 

GCL I 
OPC 
RCA 

SCR 

SGA 

SEC 

OTH 
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294 Osprey Lakes Circle 
Chuluota, FL 32766 
May 8,2007 

Florida Public Service Commission 
Attn: Director, Division of the Commission 
Clerk and Administrative Services 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Aqua Utilities Florida, Inc. - Petition for Rate Increase 
Docket No. 060368-WS 

Dear Commission Director: 

We received a notice recently that Aqua Utilities Florida, Inc. has filed a petition 
for a rate increase with the Florida Public Service Commission. We are adamantly 
opposed to the rate hike being approved for several reasons. Many Aqua Utilities 
Florida customers in the Seminole County area are already paying the highest water and 
wastewater rate in Central Florida, including our family. For the past 3 years we have 
received water bills which are almost three times higher than water bills we received at 
our last residence in the Winter Park, Florida area (less than 15 miles away) for the same 
volume of water usage. Additionally, we are concerned about the quality of water Aqua 
Utilities Florida has been providing our homes at this high rate. For a number of 
consecutive months we have been receiving Public Notices that Aqua Utilities Florida is 
in violation of approved water quality standards (exceeding the ?THM threshold) which 
can pose a threat to human health. While they claim that they have invested around 
“. . . $5 million in our community’s infrastructure,’’ we have not realized an improvement 
in our water quality. On a number of occasions we have called Aqua Utilities Florida to 
report an unusually overwhelming smell and taste of excess chlorine in our water and 
we have had to resort to purchasing drinking water on many occasions. 

For these reasons, we implore the Florida Public Service Commission to deny 
Aqua Utilities their rate hike request and to further hold them accountable to at least 

CMp ----+wet required State water quality standards before a rate hike can be considered. 
CQM 

Sincerely, 

& C !  
Leslie W. Curry 
Customer of Aqua Utilities Florida 
Seminole County, Florida 
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Dear SiR: 

This letter is intended to formally file a complaint regarding the rate increases proposed by Aqua 
Utilities water services. 

The h m s e  is in two increine,meterand usage. 

Meter: The “interim” rate increase of approximately 32% as approved by the PUC was effective 
April 12,2007, with ~otification ro all c~asumer~ that date. 

The ”proposed frnal rate” is au &crease of approximately 270%! 

Usage: the interim rate increase is appmximately 32% 

The ‘’proposed final rate” for usage under 6,001 gallons is an increase of 73%. 
The ”proposed final rate’’ fbr usage over 6,000 gallons is an increase of 117%. 

Your continued diligence in Protecting the consumers of Florida is certainly sppreciated. COM 
CMP _ -  

Sincerely CTR 

ECR I 
GCL t 
UPC 

RCA 

SCR 

SGA 

SEC 
OTH 
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07 MY 10 814 7: 58 33 Rosalie OaL 
Lake Wales, F133898 
May 6,2007 

To whom it may concern, 

We are PROTESTING the proposed rate increase in the water and sewer 
rates that Aqua Utilities has applied for with the Florida Public Service 
Commission. 

A burden will be put on ALL the customers of Aqua Utilities. 

Please deny this petition as it is exorbitant and an unacceptable rate increase. 

Thank you. 

Sincerely, 
CMP 
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CMP 

COM 

CfR -- 

I GcL - 
OPC 

RCA 

SCR 
SGA 

SEC 
OTH 

ECR I 

April 27*, 2007 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Subject; Proposed rate increase by Aqua Utilities Florida, Inc. 

Dear Director, 

I am a retired senior citizen living on a Railroad Retirement Pension. I live in the Silver LakeNestern Shores area 
of Lake County. My wife and I have just received a proposed increase in water rates by Aqua Utilities, copy 
attached. This proposal is an absurd q u e s t  that would place an onus water rate increase on those least able to afford 
Aqua services. In affect this proposal would double our water costs. I understand there must be some cost increases 
over time but this proposal is simply unacceptable by any measure of common sense. 

I urge you to vote against this proposed rate increw which is pendmg under Docket # Q60368-WS. This hcrease is 
excessive and would create a hardship fix many low income families and senior citizens alike who depend upon 
Aqua services as our only source of water. 

Thanking you in advance, , 

Donald W. Morrison 

Donald W a Joyce E Morrison 
33738 Tarlton Qf, 
Leesburg, Fk a47&3554 
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April 26,2007 

Director, Division of the Commission Clerk and Administrative Services 
Florida Public Services Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Docket No. 060368-WS 

This letter is a complaint regarding a rate increase for Aqua Utilities. This company has 
not provided service to its customers even though it already charges some of the highest 
rates in the state. Over the past two years we have been given notice that the chemicals in 
the water were near an unsafe condition. In fact the excessive chlorine level damaged my 
water softener. When I wrote a letter to Aqua Utilities expressing my concern, my letter 
was never acknowledged. The company, based in Philadelphia has no interest in Florida 
residents other than taking their money and this rate increase request is far from 
deserving. There has been little done to assure their customers that the water is safe, 
rather there is great concern in the community over the unsafe conditions and the fact that 
Aqua Utilities is doing nothing about the situation. 

Please deny their request until they prove to their customers that they are providing the 
services for which we are paying; high quality water not substandard water. - Bob Brubaker w 

0 

Page 81 1 of 843 



. 
Docket No 060368-WS 
IOmberly H Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 8 12 of 843 

)E<- 
/:I!.- - - 

0: f i ~ z  30 ti- 9: 15 
Legal Notice 

Notice of Commission Customer Service Hearings 

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase i%@f@ia, Brevard, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Pumarn, Seminole, Sumter, Volusia and 

Washington counties, Florida. (Docket No. 060368-WS) 

L - , I  
J-i, ;Is a ,  - 

Date of Publication: April 20, 2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevqd, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. ,The purpose of the custom- 
hearings is to allow customers 
The nearest customer service hearing to you will be conducted at the following times and places: 

Date and Time: May 16,2007 at 10:OO a.m. 
Place: 

ent on the U t w r o D o  sed fLnrrl rates or service, 

* St. Johns Water Management District 

4049 Reid Street 
Palatka, FL 32 177 

Resource Management Building 

A- 

Date and Time: May 16,2007 at 6:OO p.m. 
Place: City Commission Chambers 

Gainesville City Hall 
200 East University Avenue 
Gainesville, FL 32601 

t h h A l 1  witnesses shall be subject to cross-examination at the 
Tonclusion of their testimony. 

;-,-a --.e to the Office of Commission Clerk. Flo& Public Service Commission. 2540 Shumard 0- vard 

Cm A proceeding. 
I SCR 

_Tallahassee, Florida 32399-0850. ,Such comments shouid identify Docket No. 060368-3Q.assigned to 

q y  person requiring some accommodation at this hearing because of a physical impairment should call 

48 hours prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida 
GC‘t >-Commission’s I Division of Regulatory Compliance and Consumer Assistance at 800.342.3552-at least 

OPc - - iT%l ic  Service Commission using the Florida Relay Service, which can be reached at 800.955.8771 fl 
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Legal Notice 

Notice of Commission Customer Service Hearings 

RE: Application by Aqua Utilities Florida, Inc. (Utility) for rate increase iqklpwa, Brevard, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, SeminoleTSumter, Volusia and 

Washington counties, Florida. (Docket No. 060368-WS) 

, .  - 0 1  ,::v,l i l32,  - 

Date of Publication: April 20, 2007 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in 
the above-referenced docket to consider the Utility’s application for an increase in water and wastewater 
rates in Alachua, Brevard. Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia and Washington counties, Florida. The purpose of the c ustomer & 

.hearings is to allow customers 
The nearest customer service hearing to you will be conducted at the following times and places: 

Date and Time: May 16,2007 at 10:OO a.m. 
Place: 

ent on the u u s  DroDosed rates or s e r v i s  

Resource Management Building Rooms 

-A- 
m-+-- 

St. Johns Water Management District 

4049 Reid Street 
Palatka, FL 32 177 

Date and Time: May 16, 2007 at 6:OO p.m. 
Place: City Commission Chambers 

Gainesville City Hall 
200 East University Avenue 
Gainesville, FL 32601 

At the hearing, customers will be given opp 
the Utility’s proposed rates or service.*All witnesses shall be subject to cross-examination at the 

~onclusion of their testimony. 

C W  ,+ny customer comments regarding the 

cm A p r x V  

.-n&k to the Office of Commission Clerk Flo@ Public Service Commission, 2540 Shumard Oak Boule 
Tallahassee, Florida 32399-0850. Such comments should identify Docket No. @60368-=assigned to 

--r: 

I 
person requiring some accommodation at this hearing because of a physical impairment should call 

GCX - , o m m i s s i o n ’ s  I 

RCk --(TDD). && 

Division of Regulatory Compliance and Consumer Assistance at 800.342.3552 at least 

Cu5.A 48 hours prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida 
OPc - - F W i l ~ c  Service Commission using the Florida Relay Serv~ce, which can be reached at 800.955.8771 



Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 

4 

I 



. .. 

Docket No 060368-WS 
kmberly H Dismukes 

C : :. - Exhibit KHD-1 

Page 8 15 of 843 

- -  
" * . Consumer Correspondence 

.--- 

--I-.- 

-__ ---_ 

c__ 

. . _ -  E 
'-7- 

. .- 

. ... . . . . .  - . . ... . 

Page 8 15 of 843 



Consumer Correspondence 
Faye 6 i 6 ui' 643 

--- I 

--.- 

Page 8 16 of 843 



. .  
I) Docket No 060368-WS 

I(lmberly H Dismukes 
Exhibit KHD- 1 
Consumer Correspondence 
Page 8 17 of 843 

a 
4 1, 

Divi&jrl ilie CoaurLission Clerk iud Adxrinistralive Senices 
Florida Public Service Commission 074pR i ..,, 

25 
2540 Shumwd Oak Blvd. I: 
Tallahassee, FL 32399 

Dear Sir, 

'. (jO 

C W d  IS'S 0 & 
CLERK 

L? regads to the requested increase in mter  and sewage rates please keep in mind the 
following: 

Florida hmecwners like myselfwho hme recently moved tc the area have been 
hit incredibly hard by the overly high property taxes and recent increases in property 
insurance increases based on the Katrina hurricane. 

Our house payment was increased over $25O.OO/monthly recently as propeq tax 
increases hit our home very hard. This alone is enough to make us wonder if we can 
afford to own a home in the overly expensive state of Florida. 

Add to that the recent bad news that our homeowners insurance rates increased 
adding another $40.00/monthly to our house payment. 

The already added increase cf nearly $?OO.OO/monthly has put an inordinate s t rah  
on our family budget. Just paying a mortgage in an area like this is very difiicult. With 
the increases that were added to our payment we are already struggling just to make our 
normal payments and keep bills paid for our family of five. 

I urge you to consider these issues seriously as you vote to determine what, if any, 
increases in water and sewage rates should be placed on an already overly burdened 
homeowner. Add to that the fact that our water pressure is frequently so slow we can't 
even get a glass of water without it taking what seems like eternity. If we are forced to 
pay extra high increases which we can ill afford, we should at least be afforded decent 
enough service to get bubbles in our dish water at night. 

Forcing families who we already being hit hard by hurricane rate insurance 
premiums, high property taxes, and inflated property prices in the first place, is only going 
to make it that much more difficult for families to keep their properties in good conditicn 
and add to the demise of property values as people are forced to allow their lawns to die, 
leaving the sunshine state in a state of ugliness. Not only that, but our bills are already 
over $120.00/monthly. We can NOT afford the increases proposed that would bring our 
bills to triple their current amount. A waterkewage bill of over $36O.OO/monthly is simply 
not affordable. 

Please consider the rates we are already being asked to shoulder as homeowners 
and decline these rate imreases. 

Sincerely, 

Ms. Sheila Adam 
628 Red Pepper Loop 
ChUlUOta, FL 32766-60 1 1 
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863-696-220 1 

Director 
Division of the Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

and Administrative Services 

Re: Docket No. 060368-WS - Aqua Utilities Proposed Increase 

Dear Director: 

This subdivision was developed in 1974 as a retirement community. Ninety percent of the 
population are just that - retired on a fixed income. Many are widowed with only one Social 
Security check. Most of the mobile homes in here are old. Many of them as old as 1974 to 
1985. At the time of development by Mr. Kessler, the water and sewer system were installed 
and maintained by him until he sold it in 1996 to Crystal River Utilities, alias Aqua Source, alias 
Aqua Utilities. Are there no requirements that money from profits have to be set aside for 
repairs? Why is it that when major repairs come along, utility companies start petitioning for the 
customers to cover the entire cost? Have they not saved any money along the way? People 
who work have to save money to repair their homes, repair and replace cars, replace furnitureCMP 
plumbing bills, etc. No one is available to step up and cover their repairs and normal 

COM extraordinary expenses. 
b I K  

I In this case, the utility company wants the customers to pay $122.33 per month base rate for 
water ($21.75) and sewer ($100.58). That’s more than the electric bill! Base rate was $26.8gCR - 
for both. Their interim rate already approved by the Public Service Commission and effectiv%C- 
April 12, 2007 is $58.03 per month. That’s already over a 100% increase! The interim rate 
for 12 months would be $787.77, not including taxes. That’s more than propetty taxes andoPC - 
more than property insurance. And that’s just the interim rate. When you consider what theyRCA 
are proposing as a final rate, it comes to $1,467.96 per year, not including taxes. That’s a 
220% increase. At that rate, since the repairs are only estimated at $2,200 per customer, weSCR - 
would be paying for these repairs, every three years for the rest of our lives. There has to beSGA 
something illegal about that. 

SEC 
We would like to see this application by Aqua Utilities declined and the interim rate rolled back 
and made final to a reasonable increase of 50%, making it $40.33 per month, not to beoTH - 
increased again for 5 years. Wouldn’t everyone like to get a 50% increase in their paycheck? 
If Social Security would go up 50%, we might be able to afford things like the electric bill, 
property insurance, property taxes, and even the waterkewer bill. But that’s not likely. We cut 
back every way we can now. Tum our AC’s up and sweat during the summer; turn the fumace 
down and freeze in the winter, try to flush the toilet only about every third time it’s used. No 
matter what we do to try to make ends meet, someone is there after the grocery money. 

I - 

- 

- 

cc: Gov. Charlie Crist Congressman Adam Putnam Attny Gen Bill McCollum 
Polk County Commissioners English, Wilkinson, Myers, Reed, Johnson 
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APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN POLK COUNTY, FLORLDA 
BY AQUA UTILITIES FLORIDA, INC. 

Date Issued: April 11,2007 

1. Notice is hereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, h c .  (Utility) has filed 
a petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred in 
March 1998, and this is the Utility’s first rate request since acquiring these systems in August 2003. Since then, the Utility will have 
invested more than $430,000 in your community’s infrastructure through 2007 to improve the quality and reliability of water and 
wastewater services. This amount translates to a capital investment of approximately $2,200 per customer. Specifically, the Utility is 
upgrading lift stations that pump waste from collection points in the system to the sewage treatment facility, as well as replacing 
deteriorating pipe that carries the waste to the plant, as required by the Florida Department of EnvironrilSental Protection. A rate increase 
is necessary for the Utility to be given an opporhmity to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis are available for inspection during normal office hours at 
the Utility’s office and the Polk County Library as follows: 

Aqua Utilities Florida, Lnc. 
I 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:30 a.m. - 4:30 p.m. Monday-Friday 
Phone: 352.435.4027 

Polk County Library 
City Hall - 228 S. Massachusetts Avenue 
Lakeland, Florida 33801 
Phone: 863.834.6000 

3. The initial tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Service hearing - June 13,2007 at 6:OO p.m., at the Lakeland City Commission Chambers, 31d Floor, 228 S. Massachusetts 
Avenue, Lakeland, Florida 33801. 
Final hearings - October 2426,2007 and October 29-30,2007, at the Florida Public Service Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 323994370. 

4. Listed below are the Utility’s present and interim rates and proposed fmal water and wastewater rates, based on monthlybilling. At 
the March 27,2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on April 12,2007. 

ROSALIE OAKS MONTHLY WATER RATES I 
Meter Size P m n t  interim Proposed 

RateS Rates Final Rates 

9 8  X 3J4 inch 8 11.38 8 25.28 !5 21.75 

Present Interim Proposed 
Rates Rates Final Rates 

Total consumption 

c 5,001 $ 0.95 $ 2.13 $ 
5,001 to 10,000 $ 1.20 $ 2.68 $ 
Over 10,000 $ 1.46 $ 3.23 $ 

c 6,001 (Residential) $ 2.84 
Over 6.000 (Residential) !5 3.55 

ROSALIE OAKS MONTHLY SEWER RATES 
I 

Meter Sire Present Interim Proposed 
Rates Rates FlnalRates 

9 8  X 314 inch $ 15.51 S 3275 8 100.50 

Present Interim Proposed 
Rates Rates Final Rates 

Residential Gallonage Cap 1.000 1 S O 0 0  6,000 
Residential use to c a ~  S 6.67 $ 14.09 $ 7.72 

5. The Utility has requested a change in its Service Availability Charges as part of its rate request. The Commission will be reviewmg 
the Utility’s Service Availability Charges in the pending case under Docket No. 060368-WS, and the Commission may adjust those 

_ _  chargez-if the Comgissjo_n deem-*t-aaropriate. -- - - -- 

6. Any written comments regarding the Utility’s service or the proposed rates and charges should be addressed to: Director, Division of 
the Commission Clerk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0870 and shouid identify the Docket Number assigned to the proceeding. Complaints regarding service may be made to 
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- T N V I Q &  
TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, I". A.NL __ - ____. -. . 

DOCKET NO. 060368-WS l-y& e?. 
4; APPLICATION FOR INCREASE IN WATER AM) WASTEWATER RATES IN PUTNAM CO&% 

FLORIDA BY AQUA UTILITIES FLORIDA, INC. 
Date Issued ApriI 11,2007 

1. Notice is hereby given, p u r s u r  ro Rule 25-22.0107, Florida Administrative Code, bat Aqua Utilities Florida, Inc. (Utility) has filed 
a petition for a rate increax with the Florida F'ubljc Service Commission. The last water and wastewater base rate increase occumd in 
October 1996, and this is the Utility's first rate request since acquiring these systems in July 2004. Since then. the Utility win have 
invested approximately 0 180,000 in your community's inhshucture through 2007 to improve the quality and reliability of water and 
wastewater snviccs. This amount translates to a capital investment of more than 3800 per customer. Specifically, the Utility is 
upgrading lift stations that pump waste 6om collection points in the system to the sewage treatment facility, as well as replacing 
deteriorating pipe that carries waste to the plant The upgrades also include new security quipment at its treatment facilities to comply 
with federal regulations. A rate increase is necessary for the Utility to be given an opporhdy to recover those additional expenses. 

2. Copies of the petition, minimum filing requirements, and rate case synopsis an available for inspection during normal office hours at 
the Utility's office and the Putnam County Library as follows: 

Aqua Utilities Florida, lac. 
1 100 'Rtomas Aveaue 
Lcesburg, Florida 34748 
Business Hom: 830 am. - 4:30 p . a  Monday-Friday 
Phone: 352.435.4027 

Put" County Library 
60 1 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

3. ?he initial tentative schedule established for the case, including dates, times and lacations ofhearings, is as follows: 

Service hearings - May 16,2007 at 1O:OO am. at the S t  Johns Water Management District Resource Management Building, 
Rooms 136A&B. 4049 Reid Streey Palatka, Florida 32177, and May 16,2007 at 6:00 p.m. at the City Commission Chambers, 
Gainesvilk City Hall, 200 E. University Avenue, Gainesville, Florida 32601. 
Final hearings - October 24-26,2007 and October 29-30,24)07, at the Florida Public Service Co"ission, 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0870. 

4. Listed below are the Utility's present and interim rates and proposed final water and wastewater rats, based on monthly billing. At 
the March 27,2007 Agenda Conference. the Public Service Commission approved the interim rates reflected in rates schedule below. 
The approved interim rates are effective on Afi 12,2007. 

5'6 X 36 inch $ 12.57 I 16.60 S 34.17 

I 
Present InMm Proposed 

Rater R a k  FinalRaerl I 
518 X 3l4 Inch f 20.28 5 28.65 f 66.10 

Present Interim Prowred 

5. The Utility has requested a change in its Smite Availability Charges as part of itS rate rquaL The Commission will be reviewing 
the Utifity's Senice Availability Charges in the pcnding case under Docket No. 060368-WS, and the Commission may adjust those 
charges if the Commission deems that appropriate. 

6. Any written mmments regardmg the Utility's service or the proposed rates and charges should be addressed to: Dinctor, Division of 
the ~ " i s s i o n  Clerk and Adminisnative Sa/iccs, Florida Public Scmice CommiSSiOn, 2540 Shumard Oak Boulevard. Tallahassee. 
Florida 32399-0870 and should identify the Docket Number assigned to the procttding. Complaints regarding service may be made to 
the Commission's Division of Regulatory Compliance and Consumer Assistame at the followiOg toll-free number 800.342.3552. 

... . 
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.I*.* CCA Official 

Nlatllda Sanders 

From: 
Sent: 
To: 
Subject: 

Date and Time: 
Docket Number: 
Filename I Path: 
Notice Type: 

Pauline Evans 
Thursday, April 26,2007 11 :36 AM 
CLK - Orders l Notices 
Order / Notice Submitted 

42612007 I 1  :33:00 AM 5 
060368.WS 
060368 com not rg.doc 
Hearing 
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NOTICE OF COMMISSION SERVICE HEARINGS 

Pau 7 ine Evans 
Office of the General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

pevans@csc.state.fl.us 
850-413-61 95 

mailto:a@wc.state.fl.us 

1 
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Jason & Laurie Eskew 
3 19 Grey Owl Run 
Chuluota. FL 32837 
April 17. 2007 

/?r{yr Consumer Correspondence 
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- Director, Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

* = I  

(3 7 3  
m 

* 

Reference: Docket Number 060368-WS 

We would like to voice our opposition to the petition by Aqua Utilities Florida, Inc. The rate 
increases are outrageous. 

Aqua utilities already charges much more than the other nearby utility services and an increase 
of this magnitude is a shock to say the least.. Our average monthly water bill for the past 12 
months has been $193.10. Before we moved here our average monthly water bill was only 
$58.47 and the address for that property is only 6 miles away. 

The table below shows the actual cost to our family for water and sewer service under the 
current. interim and proposed rates (taxes excluded). 

Monthly Usage 25600 Gallons 

Current Interim 
Base Water $ 10.25 $ 13.54 
Base Sewage $ 22.01 $ 31.08 
Water Usage 0.00389 $ 99.58 0.00513 $ 131.33 

2MP 
Sewage Usage 0.00801 $ 48.06 0.01132 $ 67.92 

b m J f  - $ 179.90 $243.87 
n 

Increase 
over current 136% 

Proposed Final 
$ 27.42 
$ 67.14 

0.00242 $ 14.52 
0.00302 $ 59.19 
0.00781 $ 46.86 

$215.13 

current 120% 
Increase over 

33- -If there were an alternative service provider, we would have the benefit of price competition to 
3PC help keep prices in check. Since Aqua Utilities is the sole service provider, we depend on the 

3CA 

SCR 

SGA 

Public Service Commission to protect us from unreasonable service rates for basic services such 
as water and sewer. 

Sincerely. 

Jason Eskew 
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APPLICATION FOR INCREASE n' WATERRATES IN LAKE c o w ,  E. 
BY AQUA UTILITES FLORIDA, WC. 'fp$.* .f9 

Date Issued: April 11,2007 

1. Sotice LO hereby pven. pursuant to Rule ?5-2?.0405. Florida Adminiswlivc Code, chpt Aqua Utilities Florida. hi. (L'tihrS.) bas filed 
a pution for a me ~UKCSC with the Flonda Public S-cc Commisrion T k  last wntcr b e  rate incrcaw occurred In October 1996, 
and this is the Utility's first rate r e q u a  since acquiring this system in July 2004. Since tbcn, the Urihty Will haw invcsrcd 
approximately S580,OOO in your communii).'~ mfiasrmcnur: through 2007 IO improve the qualjty and rclinbilir?. of watn service. The 
uppradcs includc installing treatment equipment and making smshml impmvcmms ID h e  water hsarmmt plant. as u.cll as replacing 
udersizcd and deteriorated uawmain 10 improve water qual@ and fire protection. A rate incrure is necerssr). for the Utility 10 be 
giver an oppormnity to recover Lhose addmonal expcnsa. 

2. Copics of Ihe pctitio~ minimum filing requirements. andrate case spopsls arc avdnble for lnspcction d u n g  n o m 1  office hours at 
the Utili~y's ofice and the Lake County Library as follows: 

Aqua Utilities Nonda, hc. 
1 100 Thomas A m "  
Leerbug. Flonda 34748 
Business Hours. 830 a.m ~ 4:30 p.m. Monday-Fnday 
Phone. 352.435.4027 

Lake County Library 
312 W. Main SUmt 
Tavues, Florida 32778 
Phone: 352.253.6160 

3. The iniual tentative schedule established ?or h e  w e ,  including doles, h e r  and locations ofhesrings. IS aS rollOWS. 

Senice bearings - June 27,1007 at 1O:W a m  and 6:W pm., at the Mount Don Community Center Auditorium, 
520 Baker S W S  Mount Doh Florida 32756. 
FlMl hearings - octobcr 24-26.2007 and October 29-30.2007, at the Florida public Service Commission, 2540 Shumard Oak 
B O U I C V W ~  rall.h=s=, ~ l ~ r i d a  323994870. 

4. Listed bclow are the Utility's presea1 and interim rates and proposed fmal water rata. based on monthly billing. At rhc Marcb 25, 
2W7 Agenda Confermce, the Public Servicc Commission appmvcd tk interim ram nflcaed in rates schedule below The approved 
intuim rates arc effmive on April 12.2W7. 

E 7.64 5 
s 11.4 I 
s 19.12 s 
I 33.24 S 
I 61.18 5 
s 122.36 f 
5 191.19 s 
5 y a J 6 s  
I 811.78 S 

10.09 s 
15.15 f 
25.24 I 
50.4s s 
m.70 s 

161.55 S 
25245 f 
m.07 s 
807.7s s 

53.45 
106.89 
171.02 
342.05 
524.45 

1,ggSm 
1.710.24 

I 
I S 1 . 3 1 1  1.72 

5 .  The Ghlit? has requested a change in i s  Scrvisc Availability Chnrgcs as pari of its m e  requesL The Commission will bc rcviewbg 
lhe Uuhn'r S m k e  Availability Charges in tbe pendmg CBK under Docket Xo. 060368-WS. and the Commission may  adjut &osc 
charges if the Commission deems (hat sppropriate 

6. .4ny *nuen co,m"ts regarding the Utiliry's scn'icc or the proposcd xau and charges should be addressed to: Director. Division of 
the Conmission C I A  and Adminirtntive Semces. Florida Public Savice C d s s i w ,  2540 Sbumard Oak Boulevard, Tallahassee. 
Florida 32399-0870 and should identify the Docket h'wbu &sipped to thc proserding. Complaints regarding mice  may be mDde IO 
the Commission's Divisim of Rcgulvwy Compliance and Consumer Assi6"x d tbc following toll-bee number: 800.342.3952. 
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PSC 

Sent: Wed, 18 Apr 2007 8:32 AM 
Subject: Docket #060368-WS 

To Whom It  Does Concern: 

--ym-- . OR 1-G 1 NAt @ Docket No. 060368-WS 
Kimberly H. Dismuka 
Exhibit kHD-1 
Consumer Correspondence 
Page 833 of 843 

Regarding Aqua Utilities Florida, Inc’s April 11, 2007, proposal to dramatically increase water 
rates (docket #060368-WS), please consider the following: Since taking over from Swiderski, 
Aqua Utilities has repeatedly and persistently sneaked (snuck?) small rate increases into 
each monthly bill; and, now this avaricious, gluttonous corporation wants to TRIPLE 
water expenses. 
This country is rapidly returning to the Feudal era, where the middle class is totally eliminated, 
and only Lords and serfs remain. The cost of living is going out of sight, and millions of people 
can no longer afford the outrageously-increasing prices of  gas, food, milk, electricity, phone 
service, and now water. As is, orange juice, once a staple on breakfast tables, has become 
an extinct (unaffordable) reality, and powered milk (or other milk substitutes) has replaced 
gallons. 
Middle Americans are faltering, health care is beyond reach, house foreclosures are epidemic, 
and no signs of reprieve are visible; and, now Aqua Utilities wants to increase monthly water 
fees, from under ten bucks a month to over thirty bucks a month. 
Must we give up drinking water and showering too? 
I suspect Aqua Utilities does not require any such rate increases as requested, but chose an 
outrageous amount, so the PSC can cut their request in half and still delight their ravenous 
greed. 
Please, for the sake of life as we know it, tell these rapacious bastards to stick it, and refuse 
to give them anything more than a two or three percent increase, like the rest of us have to bear 
and accept, 

W% Ralph Azuz 

04940 Picciola Road 
Fruitland Park, Florida 34731 

http://webmail .ao l.com/S hared/empty . htin 
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April 16,2007 

Director, Division of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

c 0 pf M i s s I QM 
CLERK 

To Whom It May Concern: 

Concerning Docket No. 060368-WS 

I am writing to ask that Aqua Utilities not be granted the fili increase in the water rates 
at this time. I am a winter resident at 235 Hermits Dr. Satsuma, FL. 32189 for about 6 to 
8 months, but am concerned about the purity of our drinking water. Since we can’t be 
there to attend the meeting, I am writing my concems. Peaiodically, we receive letters 
stating the level of contaminates in the water, but that it shouldn’t be a concern. There is 
so much chlorine in the water, that we installed a filter under the sink to remove it and 
hopefully some of the contaminates. I don’t have a problem paying more tbr the water, 
providing it is good water. Most of the residents in this area are elderly, and are so 
concerned about the level of contaminates that they have resorted to buying bottled water. 
I would like to see the water cleaned up so everyone has peace of mind, befbre we have 
to pay more. It doesn’t make sense, to pay more for water, then also pay for bottled water 
to drink. That seems like paying double. How do they justify such a high haease in 
rates, with such inferior water supply? Thank you for your time and effort looking into 
this mater. 

Winter Address: 

235 Hermits Dr. 
Satsuma,FL. 32189 

CMp - 
COM 

C3-R - 
ECR 1 
GCL 1 
OPC 

RCA 

SCR 

SGA 

SEC 

OTH 

Concemed Citizen, 

Alford H. Rye 
9600 Plank Rd. 
Maybee, MI. 48159 
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07APR20 Ak 9; 2 4  

Director, Division of the Commission Clerk & Adm. Services 
Florida Public Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

Re: Docket #060368 - WS 

Aqua America, Inc. is requesting another rate hike for the homeowners in Chuluota, FL. 
Their request notification states that they haven’t raised rates since 1996, when in fact, 
they have raised their water rates almost every year. Now they are requesting a rate 
increase for their basic water and sewer service. 

I respectfully ask that you decline the excessive rate increase that they are requesting. 
Their current rates exceed Oviedo’s rate by almost three t i e s .  Oviedo, FL. is adjacent to 
Chuluota, FL. Aqua Utilities water doesn’t meet the EPA standards. We currently pay 
over $100 a month for their water and sewer service each month and the new requested 
rates could bring our water bill to over $300 A MONTH! 

CMP 
COM 

Please decline their excessive rate increase request. 

Thank you. 
CTR 

I 
a 1  

Mr. and Mrs. Rod Santomauro 
492 Osprey Lakes Circle 0,Sc 

RL=A Chuluoh, FL 32766 

- 
- 

3EC 

3TH 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

28 Re: Docket Number 060368-WS 

I just received the notice from my water company, Aqua Utilities Florida, Inc. that 
informs me my water rates have doubled (interim rates) and that they are asking for an 
increase that will increase my water bill by 600%. I know that my water company is 
owned for profit by oiit of state interests, and so I am hoping that you will stand up 
forcefblly to protect the interests of the people who live in my community and fight this 
rather outrageous increase. Water is a necessity, and there is no competition involved, so 
we the consumer cannot go elsewhere. The owners of Aqua Utilities do not need to 
become wealthy on our need for water. Please protect us, who have absolutely no way of 
protecting ourselves. 

Increasing our cost for water by 600% would strain the people of the neighborhood we 
live in, which is made up of working class families and retirees. Our property taxes have 
doubled and tripled for anyone not lucky enough to have owned their homes for thirty 
years, other costs of living have all increased dramatically. We really can’t live without 
water, and have no other source for getting it, so this monopoly is proposing to multiply 
our rates by six and we will have no choice. We don’t live on large estates with golf 
courses and horse pastures. We all have small lots and small lawns. This increase seems 
unfair and unjust. I hope this letter will have some effect on your decision to allow the 
water we drink to be made so expensive that it will be difficult for many to afford. Water 
is a necessity. We shouldn’t have to make some out-of-towners richer than they already 
are. If the owners of the utility lived in our neighborhood it would be a lot easier to take, 
but then I doubt we would be being threatened with this kind of hike. 

Sincerely, n 

ECR 
Jeanne Galligan 
5234 Lake Osbome Dr. GCL I 

opt -- Lake Worth, F133461 
RCA 

SCR 
Cc: state representatives, Governor Christ, and other legislators. 

SGA 

3EC 

3TH 
Kurt Johnsen 

5234 Lake Osbome Dr, 
Lake Worth, FL 33461 
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April 16,2007 

Director, Division of the Commission Clerk and Administrative Services 
Florida Public Services Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 I r =  c 3 s E  

O = F  c3x N < r x  0 - 
xz g 7 j  

2 * -: 
N L/> 

i 3  

m- 
aJm 

0 

RE: Docket Number 060368-WS 
-- 

Mr. Director, w c:l 

I am writing this to strongly oppose the amount of the “proposed final rates” 
:MP ,-- in the brochure I received on this date. 

I have lived at my current address for over 24 years, and while the water 
rates have gone up at a measured pace, this increase does not fit into the 
category of “measured”, in any way. 

While I certainly know costs have risen, over doubling of the rates is not 
understandable in the least. I believe it would create an unnecessary 
hardship on many of my neighbors, as well as me and my family. 
I would not be opposed to the raising of rates to the “interim level” as listed 
in the brochure, as these increases seem reasonable. 

;K: 
mi - If you have any questions, please contact me. 

140-Quailwood Drive 
Winter Haven, Florida 33880 
863-965-1775 or 863-521-2438 

Gary A. Lombardi 
P.O. Box 1865 
Aubumdale, Florida 33823 
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4:21 PM* *** * ** *** CCA Official Filing e 
4/4/2007 4:2 1 PM**** * * * * * ** 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Wednesday, April 04,2007 3:49 PM 
Matilda Sanders 
Timolyn Henry 
Fw: 3523341719.4 page@) 

Attachments: FAX.TIF 

Please add fax to docket file 060368 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subjeet: FW: 3523341719,4 page@) 

Wednesday, April 04,2007 3:40 PM 

To CCA 

From: NET SatisFAXtion 
Sent: None 
To: C w u m e r  Contact 
Subject: 3523341719,4 page@) 

You have received a new fax. This fax was received by NET SatlsFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details ___- - - -_ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
Received On: 4/02/2007 1 O : O B  AM 
Number of Pages: 4 
From ( C S I D )  : 3523341719 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:01:21 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceCCTO+ Port 6 

FAX.TIF (67 KB: 

CMp- 
COM 

CTR 

ECR \ 
GCL 1 
OPC 

RCA 

SCR 

SGA 

SEC 

OTH 

1 

Page 839 of 843 



Docket No. 060368-WS 
Kimberly H. Dismukes 
Exhibit KHD-I 
Consumer Correspondence 
Page 840 of843 

Florida Department of Agricultur & Consumer Service 
Chatles H. Bronson, Commissioner 

MaryStewart 
Division of Plant hidustry 
1911 SW 34th Street 
PO Box 147100 
GaiTlesvilb, F'L 32614 
Phone: 352-372-3505Ra: 352-334-1719 
St€!Wa.rm@dO~S.M€..fl.US 

FAX COWRSHEET 

. .  
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Domenick V. M O M  
Lillian T. Morctti 

7117 SW AfihaRoadLot#2608 
Gain&flc, FL 326084656 

t 
i 
I 

(352) 337-2868 

March 21,2007 

Florida State of Agriculture & Consluner Sm'ces 
191 I SW 34'Street 
GaineSville, FL 32608-1 20 1 
At&: Public SwViccs Commission 

Re: Aqua Utilities Florida Jnc. q u a t  fot mte incrwrSes 

OeJltlemen; 

1 want to be co~mted among those victims of Aqua Utilities Florida, Inc. who VigorouSly protest tho 
proposed rate hm'cases requested by them. A copy of my letter to them listing m n s  for my lXOt& 
ia enclosed. I have also mIosed a comparison of rates to those of GRU. 

It is unfathomable that thc cost to supply the Bane service by one oomp~ny can be SO axtremsly hi& OW 

tbBt of mother company. The fact that reaideats h Anendondo have abwhtdy no choice of supplier 
realjy wrcaks of "gouging". It is especially offcasivc because the mqjoriw of those aff'ted arc SO 
financially limited. 

Their claim of  alrcady investing $600,000.00 in upgrading is truly invisible here in Amdmdo or don 
that apply to &air antire ndwork of systems? Or, too. could that bc pmt of the purchase pnce of a 
company svpplics service tu a group of customers which is unable to fight back???? 

Reasc do N&? approve this inacase! ! 1 

Tbank you 

Sincerely, 

Copies hqua Utilities Florida, Inc. 
file 
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Raire tb $22.49 $4.20 S26.69 s10.84 
s7VBsIlh:WATER 

Raise to $21.12 $6.10 
SI 5.02 

Yaca  
Raise to 

am 
$1 0.85 

AOUA flLdRJDA IJTlLFJTES. INC, 
"ASE.To 
S22.49 Montbly Fee $13.55 

Plw 240 4.20 
WnstcWatcr 15JD 21.12 

-97 

!2!" 

AI& 
$58.76 **Total Monthly Charge 

usage &a 

97.45 
$2433 ***TOM monthly incrcase 

Gu 
MonthlyFec .%So 
uwec 

S.22 *Total Monthly Charge 

*t**t*****t**+** 
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Aqua Utilities Florida, Inc. 
762 W. Lanwkr Avenue 
Bryn Maw, PA 19010-3489 
A m .  Customer Service 

a Docket No. 060368-WS 
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Page 843 of 843 Domenick V. Momtti 

Lillian T. Moretti 
7 1 17 SW Archcr Road Lot #2608 

Oainesvitlc, FL 32608-4656 
(352) 3 3 ~ ~ x 1  , 

W 

Re: Meter # 93878772 
Dear sirs, 

With regard to the enclosed copies of the bills on the above metor fi” January 12,2006 thm February 
19,2007, please be advised that I am also sending copies to the Public S d c e  Co”ission to proteat 
the proposed rate hikc far whiah you ha~c filed. 

The average mnthly usap ftom 1 /a06 througb 10/10/06 (9 cycles) was $77.36. Thls is reflected by 
those statement f“ ”Amdondo Utility Co., Ino. DBA Aqus Utilities Florida Inc.”. The statements 
from “Aqua Udlitlcs Florida, ~ K I C . ~  show billing from I WI 0/06 through Ul2/07 (4 cycles} the average 
usage of $87.45, 

Your claims of%600,000,00 in improvements(???’?) to hedondo system since 2004 is nowhere in 
evidence. 
In the 10 ycm m have livcd bete the quality of the water has deteriorated to the poht where the color, 
taste and odor makes human consumption almost unbearable. Forntaately these qualities can bc 
camouflaged with spices, flavoring, ctc. when used fo r Cobking. However, for palatable drinking watcr, 
tea, coffee, lemonades, etc. boU1ed water must be purchased. A $10.09 monthly increase should more 
than makc up for any ‘‘at of living” expmse. 

My husband is an 89 ycar old, 100% disabled veteran Ex-prisoner of war h m  World War IL I. am his 
$Ole care-givocr and 1 will bo 87 years old in August. We are on fmed income and any additional i m s e  
for such m inferior commodity will m a t e  just another burden. IEwe could buy our water services @am 
another company we would rush to sign up. 

I have also endosed a copy of my protest to the Public Sewice Commission, 

Yours, 

Lillian T. Momttl 

Copies: Publk Scrvice Commission 
file 
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