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-+ -“Memorandum @M&ﬂﬂ .
- .

‘ Date February 6, 1983 ﬁy

T J. Riley

From J. Porter \ e "‘}'.')
U’D\:}I——J T

Subject Miami Airport IR -

Since February, 1983, Centel Communications Company has been leasing equipment to
M:Dade Caunty in Florida. The equipment is located in the Miami International Airport
and Hotel. In the future, Centel plans to purchase long distance service from Southern
Bell or Microtel and resell it to the airport and hotel. This plan, however, is not
included in the master equipment lease. In this memo the general tax implications of
the above mentioned agreement will be discussed. Included will be sales, property and

utility taxes.

Sales tax has not been charged on rents received since the inception of the contract in
February, 1983. Florida law states, "a tax is levied an the lease or rental price paid by
the lessee or rentee, to the awner of tangible personal propert.” (Florida State Tax
Reporter 60-317) However, the law provides an exemption for municipalities, "there
shall also be exempt from the tax imposed by this Chapter, sales made to the United
States Government, the state or any county, munieipality or political subdivision of this
‘ State." Therefore, because the lease is to MeDade County, it is exempt from sales tax.
If at some future date Centel Business Systems is a regulated utility, the exemption for

the municipality from sales tax will not change.

When property is leased, property taxes are the responsibility of the owner of the
property. The Florida statutes provide an exemption for property owned by government
units (20-20), but no exemption is provided for those who lease property to munici-
palities. Additionally, ancpwie» of the attorney general states, "property leased at a
profit to a municipality for use as a garage is subject to property taxes.” (201-146) The

.
o v

rate of tax on tangible personal property at the airport which is outside the city limits is

1.8 pereent on 92 percent of the assessed value. Total taxes at 1983 rates are $15,386
(32 percent of contract price of 929,139 x 1.8%). The contract used in leasing the
property has a clause that states Centel will pay all taxes. Therefore, the property

taxes will be Centel's responsibility.

If, or when Centel Communications Company begins to resell telephone service to the
airport and hotel, they could be construed as a publie utility. If that happens, in
addition to being subject to public utilitiy regulations, Centel Communications Company
would become subject to publie utility taxes. Florida law states, "Every person,
including municipal corporations receiving payment for use of telephones, shall report
quarterly the total amount of gross receipts derived from business done within this state
and, at the same time, shall pay into the state treasury. The rate of such tax is $1.50
per $10G of such gross receipts.” (80-103) In Alabama Operating Compeany vs. City of
Winter Park { 80-021-75), for the municipal utility tax it was decided, "charges made
for telephone equipment and services are charges for 'telephone service only' and are
' subject to the municipal utility tax although some items may be classified as rental for
telephone equipment.” The Department of Revenue holds this position. Mr. Jim Silvey

Final Exhibit
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of the Department of Revenue stated that a company that provides telephone service
and also leases telephone equipment is subject to the utility tax on all gross receipts.
The Reporter states that the tax is on the gross receipts of the utility and is not to be
billed to the customer. Additionally, the law provides no exemption for sales to munici-
palities. Thus, if Centel Communications Company becomes a public utility for the
Miami Airport and Hotel projeet, it is likely that a utifity tax of 1.5 percent would be
due on gross receipts from all Florida business. Total Plorida sales in 1983 were
$14,843,000. A 11% tax would result in a $222,600 ($14,843,000 x 1 # %) cost to Centel.

In the utility section of the Reporter it is stated, "Each regulated company under the
jurisdietion of the Public Service Commission, which company was in question for the
preceding six month period, shallpay... afee ..." (80-110) After speaking with Jiin
Silvey at the Department of Revenue, 1 was told that this is administered by the Public
Service Commission, Mr. Steve Tribdle at the Public Service Commission said this tax
is .125 percent of gross receipts, but can be eharged to the customer. It is likely this
fee will be addressed by the legsal department in their investigation of this issue because

it Is a@ministered by the Public Service Commission.

The city of Miami also has a utilities tax. Paragraph 72-252 of the Reporter states,
"When a seller renders a bill to the purchaser to cover purchases made during the period
of time to which the bill is applicable, the amount of the excise tax shall be 16% ..."
Additionally, "the amount of such excise tax shall be entered and shown by the seller as
a separate item on each such bill and shall become due and payable to the city whenever
such bill becomes due and payable." There is no exemption for those who sell to muniei-
palities. The tax applies only to service provided within the eity limits. [ understand
the airport is autside the city limits, thus the tax would not apply. The case cited
earlier states the municipal tax applies to all receipts not just receipts from services.
Therefore, if we become a publie utility it is likely tax would be due for sales and leases
in Miami. Because Centel has contracted to sell property at a specific price, it may be
difficult to charge the additional tax to customers. Jacksonville, Miami Beach, and -

Tampa have similar city utility taxes.

Centel Communications does not have to collect sales tax from the lease because it is
to a municipality. However, before reselling long distance service to the hotel and
airport, it must be determined if doing so will cause the state to consider Centel a
utility, and thus, subject to state utility taxes. To make this determination, I have
outlined in &8 memo my understanding of the plan of Centel to Kevin Gallagher in Legal.

He will determine if Centel's reselling long distance service will make it a public utility.
Property taxes. however, will be the responsibility of Centel.

JP:pj
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Ausley, McMullen, McGehee. Carothers & Proctor

Attorneys st Law

Washington Square Building
227 S Calhoun Strest

N P O Box 39!

Cherles S Ausley (1807-1972)
John C. Ausley(1912-1980)

D. Fred McMulion {ID04-1980)
DuBose Ausley

James D Beasley

C Grahem Corcthers

J Mersheit Conrad

Twnothy B Elhott

Stephen C Emmanuel

Jann J Farrell

Van P Geeher

Michasi \J Glazer

Gerald T Hart

Kenneth R. Hart

Tallahassee, Florida 32302

Telophone 904 Z24-2H3

December 18, 1985

Margoret Ausiey Haofime
Joseph W Lenders.Jr
E Martn McGehoe
Prshp S Parsans

R. Ston Pecler

Robert A Prerce

H Pstmer Procrer

M Julien Procior Jr
Williem M Smith
Sieven J Lihifalder
Ermily S Waugh

€ Gary Withoms

Lee L Wilhs

Robert S Hightower

Byron Moore

Centel Business Systems

16400 N.W. 2nd Avenue -
North Miami Beach, Florida 33169

Dear Byron:

On December 11, 1985, the Commission of the Florida Public Service
Commission opened its Docket 851005-TL, Investigation of Joint and Shared
Telephone Service in Florida. This is the first evidence of the

implementation of the Commission's decision in the Shared Tenant Service
Rule docket to conduct such an investigation.

Best regards.
Sincepely,
/(,c/
L. Witlis
LLW/bmc

cc:  Gary D. Woodrow
Richard C. Pagano

NXT 8175
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WilTel Communications Systems, Inc.

£-239/

WILTEL

1401 W, Commercial Bhd
Sutte 130

P Lauderdale, FL 33309
Tel 1305)938.0220

August 23, 1991

Ms. Joann McFarland
communications Specialist
Center for Disease Control
Mail Stop AS51

Building 1, Room B415
Atlanta, Georgia 30333

Re: Miami Airport - Shared Airport Tenant Service

Dear Ms. McFarland:

Dade County in Board Resolution R-361-82 dated March 16, 1982,
authorized WilTel communications to provide Shared Airport Tenant
Service (STAS) to Miami Airport (MIA) tenants and users. ©On July
24, 1990, the County per Board Resolution R-788-90, renewed and
extended WilTel's authorization to provide STAS at MIA.

WilTel's STAS at the Miami Airport goes by the name AIRTELE. The
AIRTELE system is based on a Meridian One Option 71 system with RPE
nodes, fiber and copper cabling throughout the 25 square mile MIA
complex. The complex distribution cabling and RPE nodes that serve
the AIRTELE system allow Meridian phones to be placed virtually
anywhere within the MIA terminal and operate as one systenm.

MIA is no longer allowing each tenant to install cable distribution
systems outside of the tenants leased space. The AIRTELE systém
will provide all common cable distribution, including cable
distribution from Bell's demark to the tenant's leased space.

Enclosed is WilTel's proposal for the ten phones the Center for
Disease Control reguires in the MIA terminal. If terminating the
FTS lines through the switch is unacceptable, a Norstar system
could be installed by WilTel in an AIRTELE closet. The Norstar
would serve for both locations for the Center for Disease Control.
I did not recommend the Norstar system because its cost exceeds

that of the proposed systen.

NXT 459

PSC 581



Ms. Joann McFarland W’ ".El

August 23, 1991
Page Two

Your consideration of the WilTel's proposal is greatly appreciatead.
If you have any questions, please call me at 305-351-2029.

Sincerely,

Byron M. Moore
Regional Account Manager

BMM:rf

Enclosure

NXT 160
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WILTEL AIRTELE PROPOSAL FOR CENTERS FOR DISEASE CONTROL
ON TY MONTHLY UNI EXTENDED
DESCRIFTI ¢ RENEAE™™™  MONTHLY RENTAL

1NSFALL

23-Aug-91

EXTENDED
INSg L

1) switch Access
Meridian One Port 14 $11.00 $154.00

Adyanced Featyres (Caly/ TEa0%fe5tward bon’t answiz: %9naiviaua1 *35e33

2) Network Access

Single Line Local Network Access 0 $18.00 $0,00

Rotary Line Access to a Key System 0 $29.00 $0.00
3) System - Terminal Equipment

M2008 Digital Phone (Ash) 10 $7.59 $75.90

M2616 Digital Phone (Ash) 0 $16.94 $0.00

2500 Set 0 $1.75 $0.00

4) System -~ Other
Voice Mail Box

0 $8.00 $0.00

Authorization Code 0 $1.00 $0.00
Service Order Charge 1

Station Cable (Required for Fax) 0 $1.00 $0.00

Total $279.90

Quote #:575%10823

A, Phgo-

Bzrgn M. Moora
Régional Account Manager

Notes:
1. Ouote subject to terms of Wiltel’s_Aiyport Renta) Agreement.
2. Installation in M aﬁ? International Albport Terminal.

) .

Call)

$60.00
$5.00

$30.00
$30.00

$90.00
$90.00
$90.00

$15.00
$15.00
$50.00
$90.00

$840.00
$25.00

$0.00
$0.00

$900.00
$0.00
$0.00

$0.00
$0.00
$50,00
$90.00

$1,905.00

NXT 161
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COUNTY ATTORNEY
METROPOLITAN DADE COUNTY, FLORIDA

AVIATION DEPARTMENT
P.O. BOX £392075 AMF
MiAMI, FLORIDA 33159
Phone (305) 676-7040

FAX (305) 876-7284
May 12, 1992

Past-ft™ brand fax transmittal memo 7671 [ otpeges » 2

J. Phillip Carver e
Law Department 7 #h T oL
Southern Bell ” y ;
Suite 1910

A teaa / a7 7%

150 west Flaglexr Street
Miami, Florida 33130 Fxt 315 -A30 g . - 7.

Dear Phil:

This will confirm our arrangement regarding Southern Bell's
use of Dade County Aviation Department's conduit on Concourse C
at Miami International airport which we reached during our
discussions on the subject in Tallahassee on May 7, 1992:

. 1. southern Bell shall have the non-exclusive right to

install a 100-pair cable of its choice in such conduit, and to
make full use of such cable in the conduit for the duration of
the project necessitating Southern Bell's temporary use of the

conduit.

2. DCAD shall not be liable for payment of any compensation
to Southern Bell for any costs {including but not limited to
. engineering, materials, and labor) paid or incurred by Southern
~  Bell in order to make use of DCAD's conduit. All costs of
! installation and operation of such cable shall be borne by
. 4 | Southern Bell. DCAD shall not impose any charge upon Southern
A j:ll for such use of the conduit.

/P/’\ 3. Upon completion of construction of the project :
5 necessitating Southern Bell's use of the conduit, DCAD and
,]southern Bell shall either remave its cable from the conduit or
/' f/negotiate the continued use of the conduit consistent with

,MJ ‘whatever PSC ruling may be in effect at the time.
[/ 4, DCAD at all times shall have the right to install, or

ﬂ’[
/L{ f permit others to install, whatever cables and other items DCAD
# desires, provided such cables and items do not significantly
interfere with the Southern Bell's 100-pair cable or its

function.
‘ BST 15812
TRAYS AU LTI ar Ty e AR~} - =G |- M POl
Finat ibi
Exhibit PSC 585

No. 28



S

\s

5. Nothng in this arrangement shall constitute a waiver of
cither party's rights vis~a-vis the other, nor shall such
arrangement constitute a precedent for or against either party.

If the foregoing adequately covers the arrangement betweenl
Southern Bell and DCAD regarding Southern Bell's temporary use of
the DCAD conduit at Concourse C at Miami International Airport,

kindly indicate Southern Bell's concurrence with its terms by
having one copy signed and returning it to me.

Thank you very muich.
Sincerely,

)", @_W

Thomas P. Abbott

ACCEPTED:
Southern Bell

By:

Title:

Date:

e¢c Alan Taylor (PSC)
John Marks, Esqg.
Ed O'Rourke
John Bamill
Jim Nabors

BST 15813
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JcAd FH42
Wi Tei Commurucauons Systems. Inc MIIIEL

130§ Commercial Bivd , Suite 1J0
F fauderdale Fluruta 1309
W5 851 2037

December 14, 1992

Mr. Jim Nabors

Supervisor, Communications
Dade County Aviation Department
Miami International Airport

P.0. Box 592075
Miami, FL 33159

SUBJECT: AIRPORT HOTEL .

Dear Mr. Nabors:

WilTel recommends converting the peripheral eqguipm

the hotel system to the Option 7? sypstem serqvinl:; elr)x.tc.p:.rpt:lonrgg
hotel portion of the system will be separated from D.C.A.D. by the
systems software. This system separation is in compliance with
current Florida Public Service Commission regulations.

To accomplish the combining of the systems, will requir

; e th
exec\:\tion of the pending Tanden Switching c'srder. Tgis ordeg
provides the Option 71 with the required hotel/motel software.

once the two systems are combined, the monthly maintenance £

A o
hotel will be reduced fronm the'current $2,385.08 per moné;tgg
$1,623.98. A savings of $761.10 per month for the hotel.

Separatelr, pr posed guest room feature h .if t
the [+] B ones ren ed from

The net result of these recommended changes are that the h

otel can
upgrade their existing system, place new phones in the guest rooms
and have a net reduction in monthly cost of $212.72 per month (see

attached cost analysis).
Sincerely,

9N. o were

Byron M. Moore
pirector of Institutional Marketing

BMM/ec
Enclosure

cc: Dale Henderson - WilTel

One of the Wiliams Comparues. tne BV

Final Exhibit
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HOTEL COST ANALYSIS

System Upgrade to Option 71

Maintenance Discount for CPU, Memory,
Batteries, Upgrade Guest [nstruments

Monthly Rental
(264 Phones @ $4.15 each)

Maintenance Discount for Guest Instruments
MONTHLY SAVINGS

Installation Charge for Instruments

WILIEL

($761.10) per month
$1.095.60

($547.22) per month

$212.72

£9,500.00

NXT 7837

PSC 588



. Internal Correspondence WILTEL

FACSIMILE
DATE May 8, 1996
TIME: 11:25 AM
TRANSMITTED TO: Dale Henderson

Miami - DCAD
PHONE NUMBER: 305/876-8400
FAX NUMBER: 305/876-8405
TRANSMITTED FROM: Holly Klaity

Fort Lauderdale - GBS
FAX NUMBER: 954/677-2037
PHONE NUMBER: 954/677-2059

There are 2 pages in this transmission, including this cover page

Ifyou experience any problems receiving this transmission, please call Holly Klaity (@ 305/677-2059

COMMENTS: Attached are a letter and quote sent to Jim Nabors regarding the
Airport Hotel phones from 1992.

. FORMG2 ADM 1000 24

NXT 7838

PSC 589



BeftSourth Telecommunicstions, Inc,

J. Phillip Carver
General Attarnay . Museun Tower Bullding
Suite 1910
150 West Flagfer Street
Miaml, Florida 33130
Phone (305} 530-5558

March 28, 1994

VIA FACSIMILE

Thomas P. Abbott

County Attorney

Metropolitan Dade County, Florida
Aviation Department

P.O. Box 592075 AMF

Miami, Florida 33159

EXHIBIT
\S

Re: Dispute between Southern Bell and
DCAD: Interim Agreement to Provide

Diversity to FAA.

Dear Tim:

This letter is in response to your correspondence of
February 9, 1294, which proposed an alternative agreement ‘to the
one I suggested in my letter to John Marks of January 3, 1994.

In general, your letter seems to incorporate, with minor
changes in language here and there, the proposal set forth in my
letter of January 3, 1894. To the extent it does this, it is
obviously acceptable. I did notice, however, that your
counterproposal varies from Southern Bell’s in one important
substantive aspect: the awount of the lease payment for the

cable.

The understanding that I took from our meeting with the
Commission on December 2, 1993 was that DCAD was offering to
'give” Southern Bell the needed strands of cable to provide
diversity to the FAA on a temporary basis, that is, while we
continue to pursue resolution of our dispute. I interpreted this
to be an offer to allow us to use this cable for a nominal fee.
Accordingly, paragraph three of my proposal reflected this

understanding.

. Your counterproposal would require Southern Bell to pay a
"reasonable charge™ that would be based on what it would cost
Southern Bell to install its own cable and conduit (i.e., support
structures). While I do believe that this is different than what
DCAD originally proposed in December to us, we are willing (under
these specific circumstances and on a temporary basis) to pay a
reasonable fee for the lease of the three strands of cable. Your
suggestion that Southern Bell also pay for the condult however,

does present a problem. -3 -
. - 85720309
Final Exhibit

No. 30
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As you are well aware, Southern-Bell has consistently taken, . ..

the position that it is the responsibility of DCAD, as a provider
of shared tenant-type services, to provide to Southern Bell at no
charge support structures that are adequate to allow us to place
our cable to have direct ‘access to our customers. The Commission
sustained this position in its Order of February 1, 1994, and
DCAD has protested this Order. The proposal in your letter,
however, goes even further than the position previously rejected
by the Commission. You are now suggesting that Southern Bell, in
effect, lease DCAD’s cable at a price that is designed to
underwrite DCAD’s costs to build its own conduit. Further, you
propose to arrive at this price by charging what Southern Bell
would pay for its own conduit, which brings us back to the
initial dispute. Southern Bell does not pay for "its own
conduit" because it is the obligation of DCAD as an STS-type
carrier to provide to Southern Bell, at no cost, support
structures to allow us access to our customers. Thus, your
proposal that the lease rate be based on some payment for conduit

is unacceptable.

At the same time, I assume that you view this issue
differently, and that we are not going to reach an agreement on
this point at any time in the near future. Meanwhile, the FAA
has an urgent need for diverse cabling, which must be addressed
immediately. Therefore, I propose that we temporarily handle the
payment issue in keeping with the Agreement of January 25, 1993.

‘ In other words, DCAD will provide this cable to Southern Bell on
an interim basis, and once a final order is entered to resolve
our ongoing dispute, Southern Bell will either pay for lease of
the cable at the rate that is consistent with the requirements of

the final order.

If this suggestion is acceptable, then please change your
version of the letter agreement so that paragraph three either

.
ves
v

references the January 25, 1993 Agreement or, alternatively,
incorporates the same terms on this point into this agreement.

As stated above, Southern Bell believes that there is a very
real need to provide diversity to the FAA promptly. Therefore, I
would appreciate your responding to this proposal as guickly as

you possibly can.
Thank you for your prompt attention to this matter.

incerely,

” -

1llip Carver
/

JPC/bp

cc: Alan Taylor
- Tracy Hatch . 0310
. John Marks ?_.BSTZ

')

W

——
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BefiSouth Telecommunications, inc.

J. Philiip Carver .
General Attomney Museumn Tower Building
' September 20, 1994 Sutte 1930
150 West Flagler Street
Miami, Fiorida 33130
Phone 1305) 347-5558

Dan Paul, Esquire
Jorden Burt Berenson & Klingensmith
777 Brickell Avenue

Suite 500 '
Miami, Florida 33131-2803

PR BT

Dearx Mr: Paul:

Mr. Gomez has forwarded to me your correspondence of
September 2, 19%4. Accordingly, please accept this letter as
Southern Bell'’s response. After reviewing your letter, I can
only conclude that your client has been badly misinformed as to

| what occurred at the meeting of July 25, 1994.

A variety of topics were discussed at that meeting between
DCAD and Southern Bell, one of these topics is the fact that DCAD
has not received competitive bids in almost twelve years for
telecommunications work that is performed at the airport.
Southern Bell'’'s representatives merely inquired when DCAD
intended to undertake the RFP process in the future. Although we
certainly communicated to DCAD our belief that this process is
long overdue, there was absolutely no communication from Southern
Bell that could even be remotely construed as a request that DCAD
breach any existing, binding contract. Quite the contrary, it
was specifically stated that this was not our intention.

Moreover, when representatives of DCAD stated to us that the
contract between DCAD and WilTel is a public document, I
requested that Mr. Abbott, the attorney for DCAD, forward a copy
to me at his earliest convenience. This request was expressly
premised upon our desire to respect the existence and parameters
of DCAD’s contract with WilTel. Mr. abbott, however, has not
sent to me a copy of this contract. Since you state in your
letter to Mr. Gomez certain specifics about the contract (and

assuming it is a public document), I would certainly appreciate
y to me so that I ‘can review it

your sending a copy of it directl
for this same purpose. . ~

- o TRIRE M, Py ey g LN ¥ anhiaiantil 4 SR " m————
» T T e v L E .

. In the meantime, I can only state once again that, although
I do not know with whom your client(s) spoke or what=they were
told, I do know that they have been badly misled as-to the

substance of the meeting on July 25, 1994. I repeat that
absolutely nothing was stated on behalf of Southern Bell that
could be taken as a reguest or inducement for DCAD to breach an

existing contract with WilTel or anyone else.

-

. =BST20261 .

L nane,

Final Exhibit
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ce: E. R. (Tito) comez
Thomas P. Abbott
John R. Marks, III
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January 16, 1995

MEMORANDUM TO: R. Rupe
H. Jackson

B. Franks

G. Lewis

G. Dennis

J. Richardson
0. Primelles

B. Greenlief

J. St. Amant

C. White

FRO] W. Tubaugh

SUBJECT: Dade County Aviation Department (DCAD) First Set of
Interrogatories in Docket No. 931033-TL

Southern Bell has an ongoing dispute with DCAD at the Miami
International Airport (MIA) concerning the prov151on of local
service. DCAD is providing shared tenant services (STS) under an
exemption in the Florida Public Service Commission’s (FPSC) rules
and requlations. DCAD has determined that the provision of all
telecommunication services at MIA can be a profit center. They
are attempting to convince the FPSC that Southern Bell should
compensate DCAD for the use of conduit to reach our customers,
that only one demarc is appropriate at MIA, and that Southern Bell
should lease facilities to reach our customers from DCAD.

Mr. Ralph de la Vega, Assistant Vice President-Network Planning
and Provisioning Support, is our witness in the hearing to be held
in Docket 931033-TL on Februvary 12, 1995. DCAD is represented by
Mr. John Marks, Esg., & former FPSC commissioner. Mr. Marks’ law
firm has served our company with several interrogatories we must
answer and document request associated with the interrogatories.

Attached is a list of STS providers in our service areas and the
addresses at which they provide service. I have noted the Senior
Director whose service area corresponds with the STS prov1der. In
addition, the interrogatories request information concerning any
location where we have single demarc location serving multi-tenant
buildings. I have provided the answer to interraogatory number 1.

I would appreciate your assistance in responding to the attached
interrogatories. Please have your Senior Engineers and Managers
of Installation/Maintenance/Special Services I&M, gevigw the

attachment and respond accordingly. This information is due
February 5, 1995. We need to have the information to legal by

February 2, 1995.

DEFENDANT'S

' EXHIBIT . :
.- T 2 BST20239
Final Exhibit .
No. 32
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MEMORANDUM/Tubaugh-DCAD
Page 2

I have recently found out that we have a single demarc point at
the Daytona Beach Airport which appears to be a violation of FPSC
rules. After the hearing is over in February, I believe, because
of the confusion and complexity of the demarc issues, that a
meeting with all Senior Engineers, Manager’'s of Installation,
Construction, SSI&M, Building Industry Consultants, and Legal
should be convened to discuss the demarc problems we’re faced with
every day. I will advise you of the date and time of the meetings

that will take place.in your areas.

Should you or any of your folks have questions concerning the
attached interrogatories or production of document request, please
contact me at (904) 224-5128 office, or (904) 933-0566 mobile.

Thanks,

Attachments

cc: Strohmeyer w/o attachments
Kellermann w/o attachments
Mulcahy w/0 attachments
Perry w/o attachments
DiBenedetto w/o0 attachments
Beatty w/o0 attachments’
Carver w/o attachments
Lee w/0 attachments
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INTEROFFICE MEMORANDUNM

Date: 01-Feb-1995 08:34am CST
From: Ray Lee

LEE_R
Dept: REG & EXT AFFAIRS-SB

Tel No: 404-529-5283

TO: Wayne Tubaugh
23 ’'TO’ addressees

Subject: MEETING ON FUTURE RELATIONS WITH DCAD 01/31/95

Final Exhibit
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BELLSOUTH TELECOMMUNICATIONS
REGULATORY DISTRIBUTION

Date: 01/31/95 1530

T0: Docket Team Members

-

STATE: Florida DOCKET: 931033~TL Dispute between
DCAD and BST over serving arrangements
at the Dade County Airport.'’

DOCKET MANAGER: Ray Lee
36M66 SBC
675 W. Peachtree St.
Atlanta, GA 30375
404-529-5283 (Tel.)
404-529-5122 (F3AX)

SUBJECT: DCAD and BST relations after the withdrawal of the appeal of
their Petition at Prehearing Conference on January 20, 1995.

The following items were discussed on the conference call Tuesday
afternoon January 31, 1995 at 2:30 p.m.:

- DCAD, at the Prehearing Conference, reserved the right to
"interpret"” the PSC rules which led them and BST to the brink of
hearings. In order to be prepare for any future eventualities, we must
make sure all our employees do the right things at the right time.

-~ All BST employees must know and play by the rules. The Florida
PSC rules and orders on Demarcation, STS Providers, service, and etc.
must be known and followed. BST Practices and Procedures must also be
followed. DCAD and WILTELL requests and rules, in so far as they do
not contradict on e of the above, should also be cobserved. Airport
security rules must be followed to the letter. '

~ Requirements for facilities, support structures and etc. should
be forecast in advance. DCAD should be notified ASAP verbally and
always follow with a letter. Any agreements should be followed with an
Memorandum of Understanding (MOU) so that the record is clear on who

will do what when.
- Aall of the above applies to Coin.

- 1If anyone perceives that the Company is being asked to do
anything that is not allowed in the orders or rules or a problem
develops, you need to attempt to correct the problem with DCAD
management. Escalate the problem sooner rather than later. Always,
always document the circumstances in every way possible with copies of
written evidence, witness statements, and pictures

- Phil needs to be briefed on the unilateral decision by DCAD on
the contaminated water disposal decision related to maintenance.

Please contact me if you have any questions or need assistance.

Ray Lee
BST 16583

cc: Mike watson
John Ebbert

PSC 597
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o
MEMORANDUM
10: Anthony Moreno CC:  Jerry Bailey
FROM: Byron Moore
DATE: Octaber 16, 1995
SUBJECT: Dade County Aviation Department Overview

Enclosed please find the portion of my quarterly report related to the Dade County
Aviation Department and the “*Communications Network Overview" I prepared for EMF

and Associates (WilTel’s lobbyists). ~

I look forward to your visit and hope this information is helpful. If you have any
questions, please call me at 305/677-2029.

. FORM Y A1) qop 2l

NXT 2428
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EXCERPT FROM QUARTERLY REPORT
Dade County Aviation Department (DCAD)
Sales Y-T-D: $3,641,600 New Orders:

Newbridge 3600 Bandwidth Manager
Newbridge 4602 Network Manager
Baker Network Router & Controller
Two Baker IVR Systems

Fiber Remote IPE (Six Nodes)

Ten Fiber & Copper Cable Expansions
Meridian Safe (Two Systems)

CAD Cable Management System
Option 81 Upgrade

ISDN Networking

LAN Maintenance (600 PCs)
Conference Bridge

Between January 1994 and August 1995, DCAD’s monthly rental increased from
$175,795 to $292,726. This annualized increase of 38.1%b is comparable with WilTel’s
rental increase at the Airport, for the 1992-93 contract period. The year to date revenue,
based on the October 4, 1995, P & L statement is $5,364.236.

On September 7, 1995, WilTel began maintenance of DCAD’s LAN. Operating on
Novell Netware, the Token Ring LAN serves over 600 PC’s (see enclosed diagram).
Racal-Datacom Premnet hubs connect the various rings and DCAD uses a Racal-
Datacom CMS 6000 managemeat system. Separately, WilTel uses a Newbridge
MainStreet 4602 system to manage the low speed (less than 64K) data at Miami
International Airport (MIA). Working with both manufacturers WilTel plans to integrate

the management systems on a Sun work station using HP Openview. A DCAD

technology committee, of which I am member, is reviewing DCAD’s current LAN
structure and developing a five year plan to integrate the LAN with the voice, video, and
other data networks at MIA. The committee is primarily focusing on products from
Northern Telecorn, Newbridge, Racal-Datacom, and Bay Networks. WilTel is a
distributor of all four products and will serve as the primary vendor for the

communications network.

For disaster recovery and security reasons WilTel is splitting MIA's telephones between
two Meridian Option 81 systems. The two switch design developed in conjunction with
DCAD's consultant, involves establishing diverse routing to the CO and to LDDS. ISDN
networking between switches, installing new communications management systems with

FORM BV ADND e 22
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EXCERPT FROM QUARTERLY REPORT

a nctwork command center, upgrading the RPE nodes to fiber or carrier remote nodes,
providing diverse fiber routes, rerouting MIA’s DS3 network, reprogramming the
existing Option 81. installing two Meridian Mails, and completing a system audit for
billing. Currently the plan is to complete this project before the hurricane season starts in

June of 1996.

Southern Bell continues to pressure the Dade County Commission to terminate WilTel’s
contract with the County. On the advice of local counsel and in consultation with the
corporate legal staff, WilTel selected the firm of EMF & Associates to represent WilTel’s
interest before the County Commission. During monthly meetings with this firm, I will
direct their activities on behalf of WilTel and obtain information relative to any items that
might jeopardize WilTel’s interest in the County.

Under the terms of the DCAD contract WilTel is authorized to resell long distance
service to the tenants at the Dade County Airports. Increasing LD traffic on WilTel's
Shared Tenant System (STS) now justifies WilTel obtaining the necessary Florida license
to resell LD services to STS customers. Accordingly, WilTel is in the process of
obtaining the required Florida license, and WilTel plans to begin reselling LD service
about December 1, 1995, Jerry. I appreciate your help with legal in this matter and your
assistance with the negotiations between Wil Tel and EMF & Associates.

STS at the MIA continues to increase. Year-to-date ten new STS customers have
contracted for services. STS total monthly billing presently exceeds $15,000 per month

for over S0 tenants.

Enclosed is the 1995 Projects List (through October) and the present status is as follows:

Jobs in Preliminary Design & Proposal 13

Jobs Pending Review and Approval 9
Jobs Approved and in Progress 17
Jobs Completed and/or Accepted 24

Total 63

During the first three quarters of 1995, I submitted 40 proposals to DCAD with a net
present value of $7,242,660 (see enclosed). Proposals for 1995, will exceed 38,500,000
and they will generate sales of approximately $5,000,000.

FORM 1 AL iy 2efr2

NXT 2430

PSC 601



’ WIrTEL

Communications Network Overview
Miami International Airport

Williams Telecommunications Systems. Inc., WilTel, owns and operates a “*State-of-the-
Art” fiber optic based communications petwork for the Dade County Aviation
Department (DCAD) and the tenants at the Miami International Airport (MIA). This
network, commonly referred to as Airtele, spans the approximately 25 square mile MIA
complex and it provides the high speed digital backbone for the technologically advanced
data, video, and voice applications, required for the safe and efficient operation of the
Airport. Over fifty tenants at the Airport subscribe to Airtele services. Following is a
partial list of those subscribers:

FAA

DCAD

Federal Government Agencies

American Airlines

United Airlines

TWA

Continental Airlines

British Airways

All Management Firms

DAC

Sirgany

Greyhound Leisure Services

Host Marriott

Dade County Fire & Police

L AR 20 2B 2B 2B 2R 2B R K B R I

These subscribers have the option of selecting from a wide array of Airtele’s offerings
that benefit their operations at MIA. An overview of the available Airtele services
include LAN connectivity between locations, subscribers, and software applications,
LAN management, high and low speed digital data links, software for network
applications, fiber optic and data cables, toll fraud monitoring, fiber based cameras, ADA
compliant systems, blue light phones for Emergencies, paging systems, voice mail,
design, engineering and installation of communications conduit and electrical systems,
and telephone service. Examples of these services are high speed data links for the FAA,
MIA Hotel, Continental Airlines, Money Exchange, United Airlines, and DCAD, fiber
optic and high speed data cabling for American Airlines, Continental Airlines, British
Airways, and DCAD, LAN hubs, routers, monitors, management, cabling, and
maintenance for DCAD’s Token Ring, Ethernet, and FDDI LANs, data connectivity for
Honeywell environmental monitoring circuits, ADA compliant text to speech Flight

NXT 2431
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Information Display System (FIDS). communications conduit and electrical systems for
American Aiclines, United Airlines, all management firms, and DCAD, PC based
emergency notification system for the MIA community, and the digital communications
system that provides fiber based telephone service to approximately 5,000 phones at

MIA.

To operate, manage, engineer, program, install, maintain, and market the Airtele system
requires, on a daily basis, a staff of thirty to forty persons. WilTel and its subcontractors
have the people, the experience, and the capability to professionally meet the Airtele
system’s staffing requirements. WilTel’s diverse staff includes highly skilled technicians
and engineers from all sectors of the Dade County Community. Typically it is difficult to
significantly involve minority firus in communications networks because a large
percentage of the cost in these networks is for sophisticated equipment that is only
available from large publicly traded corporations. Fortunately, WilTel because of its
conduit, cabling, and electrical work at MIA will have minority subcontract participation
in the 15% to 20% range for 1995.

The Airtele system is solely owned, funded, and operated by WilTel. DCAD and the
MIA tenants rent Airtele service from WilTel under the terms of their respective
contracts. In accordance with WilTel's contract with the County, WilTel pays Dade
County property taxes on the Airtele system. local permit fees. and WilTel pays a
percentage of all revenues received from the MIA tenants to DCAD. The County has the
option after a one year notice to purchase the Airtele system in its entirety from WilTel
and assume WilTel's contractual obligations with its suppliers and customers. DCAD
after purchasing the Airtele system would assume the annual multi-million dollar cost
associated with operating, maintaining, upgrading, and marketing the Airtele system. On
two separate occasions DCAD’s independent consultants have reviewed DCAD's
financial options and on both occasions the consultants have recormmended that it is in
DCAD’s best interest to rent Airtele service from WilTel.

From an operational and technological standpoint the existing Airtele system meets
DCAD’s and the MIA tenant’s advanced communications requirements and provides an
attractive financial arrangement as determined by DCAD’s consultants. Additionally,
this contract provides significant participation for members of the minority community as
both subcontractors and as employees in high paying technical positions.

NXT 2432
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MEMORANDUM
70: Jerry Bailey
FROM: Holly Klaity
DATE: November 7. 1995
SUBJECT: Miami International Airport Communications Network Overview

Enclosed is the information we discussed over the phone. I will be painting my new
house tomorrow, but will be in the area, if you need any additional information.

If I can be further assistance, please feel free to call me at 305/975-5149.

. v FrRMOY Al b 2 ug

NXT 2427
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DADE COUNTY AVIATION DEPARTMENT
ENTERPRISE NETWORK OVERVIEW

WilTel’s Current Systems and Operations

¢ Over Fifty Miles of Backbone Fiber

¢ Three Meridian Ones for over 6,000 Ports

¢ Newbridge Network

¢ Server Based Network Management and Monitoring
¢ LAN and Server Maintenance

VWilTel’s Proposed Enterprise LAN with Maintenance

o ATM Backbone
¢ Switched Multi-Media Hubs
¢ Backbone Routers
¢ Supports Token Ring, Ethernet, FDDI, and ATM
¢ WAN Connectivity
¢ Fiber Based
+ Initial Applications on the Enterprise Network
0 Administrative Network
0 Host Marriott Administrative Network
¢ Computer Assisted Design
¢ Automated Vehicle Identification
0 E-Mail

-

NXT 2434
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DADE COUNTY AVIATION DEPARTMENT
ENTERPRISE NETWORK OVERVIEW

WilTel Staffing

¢ Present On Site Staff 25

¢ Additions 3

¢ Total Required 28
Financial Data

Percent of
1995 Projected 1996 Increase

Revenues $8,085,422 $9,670,000 19.7%
EBT $3,173,714 $3,868,000 21.9%

1996 Projections are based on Y-T-D Revenues, Monthly Rental,
Work in Progress, and the Current Airport Expansion.

The LAN installation is scheduled for the fourth quarter of 1996
and will have minimum impact on the 1996 revenues.

Contract Status

¢ Executed - September 9, 1982

¢ Renegotiated - February 7, 1988

¢ Expires - February 7, 2002
(A re-negotiated contract is expected after the February 7
expiration date.)

NXT 2435
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Facsimile Cover Sheet

To:

Branch
Phone:
Fax:

From:
Branch
Phone:

Fax:

Date:

. Time:
. Pages including this
cover page:

Jerry Bailey
Atlanta
770/590-3800
770/424-7498

Byron Moore
Fort Lauderdale
954/677-2029
954/677-2037

May 2, 1996
04:44 PM

3

Comments: Attached are DCAD’s Enterprise Network Overview
for the WilTel board meeting.

. FORMOY ALM i 2uy
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Facsimile Cover Sheet

To:
Branch
Phone:

Fax:

From:
Branch
Phone:

Fax:

. Date:
Time:

. Pages including this
cover page:

Larry Atkinson
Houston
713/307-4820
713/307-4885

Byron Moore
Fort Lauderdale
954/677-2029
954/677-2037

May 2, 1996
04:46 PM

3

Comments: Attached are DCAD’s Enterprise Network Overview
for the WilTel board meeting.

. FIORM 13 ADAE top] 202
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5100 NW 33° Avenue

Fart Lauderdale, Flonda 33309
Phone F54677-2059

Fas S54677-2037

Fax

To: Marcio Campos From: Hoily Klaity
Foa  305/448-8840 Pages: 3
Phone: 305/442-1140 Oatez November 26, 1996

Re:  Communications Network Overview at MIA

DO urgent D ForReview [ Please Comment [l Please Reply O Please Recycle

. ® Comments: Altached is a Communications Network Overview detaifing WilTel's services at MIA
Should you require any future communications’ sefvices, please give me a call at 954/677-2059

Thank you for taking the time to talk with me today Have a happy holiday

Final Exhipjt
No. 37
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Communications Network Overview
Miami International Airport

Williams Telecommunications Systems, Inc , WilTel, owns and operates a “State-of-the-
Art” fiber optic based communications network for the Dade County Aviation Department
(DCAD) and the tenamts at the Miami International Airport (MIA) This network,
commonly referred to as Airtele, spans the approximately 25 square mile MIA complex
and it provides the high speed digital backbone for the technologically advanced data,
video, and voice applications, required for the safe and efficient operation of the Airport

Over sixty tenants at the Airport subscribe to Airtele services Following is a partial list of
those subscribers:

FAA

DCAD

Federal Government Agencies
American Airlines

United Airlines

TWA

Continental Airlines

British Airways

All Management Firms
DAC

Sirgany

Greyhound Leisure Services
Host Marriott

Dade County Fire & Police

LR B 2B 2 2K JR BN B B R BN e

These subscribers have the option of selecting from a wide array of Airtele’s offerings that
benefit their operations at MIA. An overview of the available Airtele services include
LAN connectivity between locations, subscribers, and software applications, LAN
management, high and low speed digital data links, software for network applications,
fiber optic and data cables, toll fraud monitonng, fiber based cameras, ADA compliant
systems, blue light phones for Emergencies, paging systems, voice mail, design,
engineering and installation of communications conduit and electrical systems. and
telephone service. Examples of these services are high speed data links for the FAA, MIA
Hotel, Continental Airlines, Money Exchange, United Airlines, and DCAD, fiber optic and
high speed data cabling for American Airlines, Continental Airlines. British Airways, and
DCAD, LAN hubs, routers, monmitors, management. cabling. and maintenance for DCAD’s
Token Ring, Ethernet, and FDDI LANs, data connectivity for Honeywell environmental
monitoring circuits, ADA compliant text to speech Flight

NXT 4332
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Information Display System {FIDS), communications conduit and electrical systems for
American Airlines, United Airlines, all management firms, and DCAD, PC based
emergency notification system for the MIA community, and the digital communications
system that provides fiber based telephone service to approximately 5,000 phones at MIA

To operate, manage, engineer, program. install, maintain, and market the Airtele system
requires, on a daily basis, a staff of thirty to forty persons  WilTel and its subcontractors
have the people, the experience, and the capability to professionally meet the Airtele
system’s staffing requirements WilTel’s diverse staff includes highly skilled technicians
and engineers from all sectors of the Dade County Community From an operational and
technological standpoint the existing Airtele system meets DCAD’s and the MIA tenant’s
advanced communications requirements

NXT 4333
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Willlams Telecommunications Systems, Inc.

5100 N.W. 33rd Avenue, Suite 144
Ft Lauderdale, Florida 33309
964 736 0130

Fax 954 677 2037

April 9, 1997

Ms. Maureen K. McKee
Contracting Officer
Management Services Division
Office of the Director

4700 River Road Unit 81
Room 3CO5

Riverdale, MD 20737-1238

Subject: ISAP Contract 54-3294-5-022

Dear Ms. McKee:

ONPor Tz Wzitaus COPARES, INC.

WilTel is pleased to submit the attached proposal for work related to ISAP Contract No.
54-3294-5-022. WilTel owns and operates, under contract with Dade County, the Airtele
Enterprise Network and that network provides the 'bﬁckbonc for the services WilTel is

proposing to APHIS.

WilTel's proposal includes a detailed response to the Statement of Work, an Architectural
Overview of the Airtele Enterprise Network, pricing by location for work WilTel has
included in this proposal, and copies of WilTel's standard Agreements. As noted in

WilTel’s proposal these Agreements are subject to negotiation.

WilTel appreciates APHIS's consideration of this proposal and if the there are any

questions please contact me, at (954) 677-2029.

Sincerely,

Byron Moore
Regional Account Manager

/om
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WILLIAMS TELECOMMUNICATIONS SYSTEMS, INC.
COMPANY OVERVIEW

Williams Telecommunications Systems, Inc. (WilTel) is the leading
nationwide provider of data, voice, and video communications services
cffering advanced business solutions to small businesses and Fortune 500
companies. A dedicated team of 2,700 employees serve more than 32,000
customers nationwide representing 4 million ports in commercial,
government, and institutional business entities®

Wi1lTel 1s headquartered in the Transco Tower of Houston, Texas. WilTel
offers clients a nationwide presence with more than 100 strategically
positioned sales and service locations throughout the United States,
over 1,000 equipped service vehicles, and over 90 material distribution
centers.

WilTel maintains a total digital communications focus with the sale of
service of an exciting and diverse portfolio of products from top-of-
the-line manufacturers such as Northern Telecom, NEC, Hitachi, Octel,
Centigram, Cisco, BayNetworks, and Racal Datacom.

The long-term relationship WilTel has with these manufacturers provide a
full array of advanced communication products that include digital key
systems, PBXs, voice processing, Interactive Voice Response (IVR)
systems, ACD call centers, call accounting, network management systems,
desktop video, routers, channel banks, intelligent hubs, and specialized
cabling.

WilTel specializes in providing enterprise-wide solutions for
connecting, managing, and implementing distributed data networks.
Wi1lTel’s system design services helps clients achieve integrated data
networks using a variety of technelegies and accommodates diverse
standards and protocols. Our management services capabilities can serve
to augment your communications staff. WilTel has assumed complete
managenent of all network functions for both private and public sector
agencies.

WilTel features the most advanced service and support network in the
industry., highlighted by the award-winning Naticonal Technical PResource
Center (NTRC). WilTel provides clients with enhanced services such as
manufacturer certified training and round-the-clock technical support.
In addition, WilTel maintains an iao-house System Laboratory which
provides form applications design and testing, problem simulationq,
product evaluation, and testing of hardware and software products.
WilTel alsc can provide remote monitoring of PBX systems, as well ‘as
state-of-the~art monitoring of data networking wvia Simple Network
Monitoring Protocol (SNMP).

WilTel Television Services (Vyva, Inc.) has the only nationwide fiber-
optic network dedicated to providing comprehensive, broadcast-quality,
fiber-optic television transmission services for television networks,
video conferencing, and business television.

WilTel’s vision of the future is to be the industry leader in designing,
implementing, servicing, and managing tomorrow’s integrated information

systems.
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WILLIAMS TELECOMMUNICATIONS SYSTEMS, INC.
COMPANY OVERVIEW

Williams Telecommunications Systems, Inc. is one of the Williams
Caompanies, a $5 billion corporation based in Tulsa, Oklahoma. The
Williams Companies provides business communication services and owns and
operates three interstate pipeline systems, major natural gas gathering

and processing facilities, and other companies that provide a variety of
services to the energy industry.
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NEWS RELEASE
April 10, 1997

WILLIAMS COMMUNICATIONS GROUP, NORTEL COMBINE ENTERPRISE
NETWORK AND SYSTEMS INTEGRATION UNITS INTO EXPANDED WILTEL

TULSA, Okla. - Williams Communications Group, Inc. and Nortel (Northern Telecom) announced
today an agreement to combine their extensive customer premise equipment sales and service operations,
creating a company that will be a leading provider of total enterprisc network solutions for business
customers across North America.

Terms of the transaction were not disclosed. The agreement is expected to become final within 30 to
45 days.

The new company will be called WilTel Communications, LLC. Williams Communications Group, a
wholly owned subsidiary of The Williams Companies, Inc., is the majority owner of the new company
which combines Nortel’s corporate-owned private branch exchange and key systems-related equipment
distribution business with WilTel, Williams Communications’ existing enterprise network solutions
subsidiary. Nortel will own a minority interest m the new company, not to exceed 30 percent.

Prior to the close of the transaction, Nortel will acquire the minority interest Bell Atlantic holds in
Bell Atlantic Meridian Systems (BAMS), which will be contributed to WilTel Communications, LLC. In
addition to Nortel Communications Systems (NCS) and BAMS, the agreement also includes Nortel’s
TTS Meridian Systems Inc. business, which provides customer premise equipment and service
throughout Canada.

Under the agreement, WilTel Communications will continue to sell and support a diverse portfolio of
equipment from a variety of manufacturers in order to provide its customers a full array of enterprise
petwork solutions. Nortel Enterprise Networks will continue to market its equipment through its other
distribution channels.

WilTel Communications will serve more than 122,000 customer sites and will have about 6,000
employees, including some 2,500 highly trained technicians deployed from offices across the U.S. and
Canada. The business units comprising the new company separately recorded 1996 revenues of more
than $1.3 billion.

“As we leverage the broad capabilities of Williams Communications Group to this expanded
customer base, we represent an entirely new type of service provider,” said Henry C. (Hamry) Hirsch,
vice chairman and chief executive officer of Williams Communications Group, Inc.

-more-
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Williams Communications Group. Nortel, Announce Agreement/April 10, 1997/Page 2

“By combining these resources, the greatly expanded WilTel will become the leading independent
equipment provider in the multi-billion dollar market for network systems integration,” Hirsch said. “Its
customers can ook forward to the availability of a number of additional prodacts and services from
Williams Communications Group’s other business units, including media conferencing, network-based
training, Internet services, call center management services and business television - all supported by
our expanding national fiber-optic network.

“In addition to the obvious strengthening of WilTel's nationwide sales and service infrastructure, this
agreement further solidifies the important relationship between Williams Communications Group and
Nortel,” Hirsch said.

Rick Faletti, president of Enterprise Networks at Nortel, said the agreement is a logical step for the
two companies, broadening distribution capabilities through WilTel’s national coverage and Nortel
Communications Systems' presence on the East and West coasts. B

“Our agreement with Williams Communications Group creates a company that will achieve
unprecedented status as a single point of contact for voice, data and video solutions,” Faletti said. “We
will build on our combined expertise in applications development, consultative selling and vertical focus
on our customers’ enterprise networks.”

Howard Janzen, president and chief operating officer of Williams Communications Group, will serve
as chairman and chief executive officer of the new organization. Garry McGhnire, president of NCS, will
serve as president and chief operating officer of WilTel Communications, LLC. Tom Griffin, who heads
the WilTel organization, will be exccutive vice president of the new company.

“This agreement is of tremendous benefit to all of our customers,” Janzen said. “It will position us to
better serve our Nortel customer base while continuing to provide solutions from multiple vendors to
satisfy customers with a more diverse range of requirements. This added value should be especially"
reassuring to the customers of all the businesses involved in this transaction.”

McGuire said WilTel Communications’ management teamn will, after closing, rapidly integrate the
capabilities of the new company and provide enhanced Ievels of service to customers.

“We excel at these critical tasks because we have highly skilled people in the field, in the lab and in
customer service,” McGuire said. “This agreement allows us to more effectively apply our resources in a

variety of disciplines. including advanced customer applications, call center support, technical assistance

and outsourcing.”
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Nortel

Nortel’s Enterprise Networks builds networks that power businesses worldwide. These networks
apply high-capacity, digital communications technology to customer needs through the integration of
products and services, including: Meridian and Norstar digital switching: Companion mobility solutions;
Nortel’s multimedia applications portfolio; Rapport Internet and intranet access and security products;
Magellan wide area network systems and a portfolio of consumer products.

Richardson, Texas, based Enterprise Networks is a global division of Nortel, which works with
customers worldwide to design, build and integrate digital networks — for information, entertainment,
education and business — offering one of the broadest choices of network solutions in the industry. Nortel
had 1996 revenues of $US 12.8 billion and has approximately 68,000 employees worldwide.

Williams Communications Group, Inc.

WilTel is a business unit of Williams Communications Group, Inc., one of The Williams Companies,
Inc., based in Tulsa, Okla. Williams Communications Group provides a full range of enterprise network
solutions, services and advanced applications to business domestically and globally The following
business units comprise Williams Communications Group: WilTel, a nationwide provider of equipment
and multimedia integration services for data, voice and video; Vyvx, an intemnational satellite and fiber-
optic transmission services provider, Global Access, multipoint video- and audio-conferencing and
enhanced fax services; Williams Learning Network, interactive technical training and on-demand
distance learning, and Intemet and call center services.

The Williams Companies, Inc,

The Williams Companies (NYSE: WMB) consists of the nation’s largest-volume system of interstate
natural gas pipelines, business units offering a complete array of traditional and leading-edge energy
solutions and single-source providers of national business communications systems and intemnational
satellite and fiber-optic video services. Company information is available at hitp://www.twc.com. .

For more information, media may contact:

Williams Communications Group, Inc. Nortel (Northern Telecom)
Gil Broyles Brian Murphy
918-588-4740 972-684-8589
gil.broyles@wilcom.com brian.murphy-pr@nt.com
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WilTel’s Response to Global Reguirements

1._Requirement

Define and itemize all materials and costs provided on an office by office basis for
both copper and fiber cabling in the proposal.

WilTel Response

WilTel owns and operates the Airtele Enterprise Network (Airtele) at
Miami Intemational Airport (MIA) under a contract with Dade County.
WilTel in this response has documented its lease and installation cost to
provide connectivity for APHIS at MIA. WilTel's cost are for the APHIS
locations specified in WilTel's proposal and the fact that APHIS's server
and router will be installed in building 708. WilTel’s lease includes -
maintenance and support as specified in WilTel’s Airport Rental
Agreement (see enclosed). The demark points between the Airtele
network and the APHIS workstations are the level 5 RJ45 jacks. APHIS is
responsible for the patch cable between Airtele level 5 RJ45 jacks and the
[ workstations. The demark point between the network and APHIS's
servers and routers will be either a level 5 RJ 45 jack in the patch panel or
. the RJ45 Ethernet port on the Airtele Centillion 100 in building 708. The
enclosed pricing is based on site surveys of APHIS's designated locations
and the quantities included in this proposal are based on WilTel's site
survey’s conducted in March 1997.

WilTel’s pricing is based on a five year agreement in accordance with the
terms and conditions of WilTel’s Airport Rental Agreement. WilTel
acknowledges that this agreement is subject to negotiation and that WilTel
will negotiate these terms and conditions with APHIS. WilTel has
previously negotiated terms and conditions with the Centers for Disease

Control (CDC).

WilTel will provide cabling and conduit (as required ) only at the Key
West and Maritime locations (Port of Miami). The number of cables and
the scope of the conduit at each location is included with WilTel’s cost for
these Jocations. WilTel is selling the cable and conduit at the Key West

and Maritime locations to APHIS,
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2. Reguirement

Ensure all applicable building codes and local standards are followed and that
specifications are documented and supplied te APHIS.

WilTel Response

WilTel’s Airtele network at MIA is in conformance with applicable
building codes and local standards including the standards imposed by the
Dade County Aviation Department.

3. Requirement

Recommend locations for backboards, patch panels, cable paths and network circuit
locations.

WilTel Response ~

WilTel is providing as part of the Airport Rental Agreement the
infrastructure locations including backboards, patch panels, and cabling to
support the MIA Ethernet port locations specified in this proposal. Cable
paths and infrastructure locations at MIA are available to WilTel under its

contract with Dade County. Network circuits are to terminate in building
708 in the locations sclected by APHIS.

At the Maritime and Key West locations WilTel is providing cabling and

related hardware as specified in this proposal. The locations for cable
termination were agreed to by WilTel and APHIS during the site survey of

these locations.

4. Requirement

Provide a schedule of work activities.

WilTel Response

See the enclosed schedule of work activities.
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S. Requirement

Provide a warranty of 2 least 1 year for all installations.

WilTel Response

WilTel provides a one year warranty for the items at the Maritime and Key
West locations. At these locations APHIS is purchasing cabling from

WilTel.

WilTel provides for the term of the lease on going maintenance and
support for the Ethernet Ports, cabling, and related items APHIS is leasing
from WilTel at MIA. See enclosed document for the terms and
conditions of the warranty and Airport Rental Agreement.

O o TRE WiLiasts COMPWES, NG

6. Requirement

Identify all additional cabling and cabling devices including technical specifications if

applicable for use in establishing network connections. (e.g.. patch cables)

WilTel Response

Refer 1o the location sections of this proposal for the network equipment
WilTel is providing at each location and to the Building Communications
Wiring System segment of this proposal’s System Architecture Section.
APHIS is responsible for providing all workstations, servers, network
routers, patch cables, and related items not included in WilTel’s proposal
for each location. APHIS is providing the network hubs and routers at the
Maritime and Key West locations. Refer to section 1 above for the
network demark points between APHIS and WilTel.

7. Requirement

Identify and present all problem areas with solution methodologies to the APHIS for

alternative analysis and resolution.

WilTel Response

At this time WilTel’s in its site surveys with APHIS has not identified any
conflicts or problem areas related to the service WilTel is providing

APHIS from the Airtele network.
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Performing Technical Requirements Confirmation

1. Requirement

The vendor must confirm the technical requirements supplied by APHIS and notify
APHIS in the event that any combination of equipment, cable, or other components
appear to be in conflict. This notification must be provided prior the scheduling of the

start of the installation.

WilTel Response

WilTel is providing Ethernet ports, level five cabling, and associated
networking equipment and these items do not appear to be in conflict with
networking equipment identified by APHIS to WilTel.
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.,{,\' Performing On-Site Activities

1. Requirement

Upon acceptance of the vendor’s proposal, the following vendor activities shall be
included in a site implementation plan.

WilTel Response

Please note that a number of the following activities do not apply to
WilTel because WilTel is providing Ethemet connectivity on its existing
Airtele network. WilTel has noted those cases that do not apply to
WilTel's installation. Once WilTel’s proposal is accepted WilTel will
include the applicable activities in the Schedule of Work Activities.

2. Requirement
Locating and unpacking any cable and cabling devices/hardware as necessary.

Wil'lel Response

. WilTel maintains and operates a MIA warehouse stocked with cables
including fiber optic and category 5 cables. WilTel typically stocks

. between 10,000 and 50,000 feet of category 5 cable in its MIA warehouse.
This cable and the associated cabling hardware are routine items

maintained in WilTel’s MIA warehouse. The cabling for this job will be
drawn from WilTel's MIA warehouse. The Ethernet ports and associated
hardware in the Airtele network use existing backbone fiber optic cables

that support multiple applications at MIA.

WilTel will receive all additional hardware and cable required to support
WilTel’s proposal through the MIA warehouse.

ONZ0r TBR WrLLIAKS Cosrwnies, Du
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3. Requirement

Installing all necessary cable devices’hardware (data patch panels, punch-downs. etc.)
including any security devices to support a secure network cable plant.

WilTel Response

WilTel is providing Ethernet ports that must be configured from WilTel's
Network Control Center to operate on the Airtele Network and connect to
APHIS’s routers and servers.

4. Requirement

Installing and faceplate labeling for all copper and fiber optic cable from each termination
point according to APHIS placement instructions.

WilTel Response .

This portion only applies only to the level five cabling include in WilTel’s
proposal.

5. Requirement

Debrief local APHIS representative regarding fiber optic and copper cable connectivity,
end to end and on physical security employed for cabling protection.

WilTel Response
WilTel will debrief the Jocal APHIS representative as required.
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Performing Certification/Testing

1. Requirement

Results from certification must be provided in a Word Perfect electronic format. The
vendor shall develop and present a cable plant installation test plan for the Miami sites
identified in the Site Survey Report. The plan shall include a description of the required
tests and conditions to be imposed, the parameters to be measured and the pass/fail
criteria against which the test results will be compared. The contractor shall meet with
the following at a minimum.

WilTel Response

WilTel will provide the required information as it applies to the category §

cable WilTel is installing for APHIS.
2. Requirement

All copper cable runs will be no more than 330 feet.

WilTel Response

All Ievel five cable ruas at MIA will be no more than 330 feet. Please
note some of the level five cable locations specified by APHIS at Key
West will result in cables runs in excess of 330 feet.

3. Requirement

All copper cable runs will be certified using appropriate category 5 conformance testing
devices to ensure category 5 standards are met.

WilTel Response

WilTel maintains category S conformance testing devices at MIA and
WilTel tests all category 5 cables to ensure that category 5 standards are

met.
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f . 4. Requirement
All fiber optic cables will be tested with end to end power meter (OTDR).

WilTel Response

WilTel has an OTDR at MIA and WilTel uses the OTDR as required to
test and maintain the fiber optic cable in the Airtele network.

5. Regquirement
All power meter and OTDR testing results will be documented and provided to APHIS.

WilTel Response

This section does not appear to be applicable since the fiber optic cables -
are part of WilTel’s existing Airtele network, on which APHIS will lease

Ethernet ports.

. 6. Requirement
All cables (with the exception of identified spare cables) will be terminated at both ends.

WilTel Response

This section only applies to the category 5 cables WilTel is installing for
APHIS. WilTel will terminate all category five cables on appropriate
category five hardware.

7. Requirement
All category 5 cables will be terminated using RJ45 category 5 certified jacks.

WilTel Response

WilTel will terminate all category 5 cables on RJ45 category 5 certified
jacks.

@
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Performing Site Drawings

1. Requirement

Once the cabling is complete the cable vendor must provide plant drawing in electronic
and printed format showing all data cabling for each office. An AutoCad electronic

format shall be used

WilTel Response

Once the level § cabling is complete WilTel will provide plant drawings in
electronic and printed format showing all level 5 data cabling for each
office. An AutoCad electronic format shall be used.
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. Providing Site Documentation

1. Requirement

Upon completion of each site, the vendor must provide a list of cach piece of equipment
which has been installed at that site. The list shall include quantities, manufacturer’s
names, descriptions, model numbers, any serial numbers (if provided by manufacturer).
datc installed, tested and certified, and any other meaningful criteria relevant in
networking documentation. The list shall be provided in an WordPerfect electronic

format.

WilTel Response

10
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Performing Spare Parts Planning

1. Requirement

Those parts which are not covered by warranty or maintenance agreement must be
identified and documented in WordPerfect electronic format.

WilTel Response

This section is not applicable since all WilTel provided items in this
proposal are covered by either a warranty or the maintenance is included
as part of the Airport Rental Agreement.

11
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APHIS Proposal
Wiltel’s Schedule of Work Activities

Day 0 - Contract Execution
Day1-10 Process Documents and order materials

Day 11 - 15 Confirm cable and Ethernet port locations with WilTel

Day 16 Begin cable and conduit installations

Day 16 Begin Ethemet documentation and programming -
Day 35 APHIS installs building not router and server

Day 40 Preliminary test work testing begins

Day 45 Begin phased cutover of network

Day 46 - 90  APHIS installs workstations

Day 90 Completed phased cutover of network

Day 95 Complete all work required network test

Day 105 Submit required documentation and drawings to APHIS

Once the contract 1s executed, WilTel and APHIS will jointly develop a detailed
schedule. WilTel will maintain and update this schedule in Microsoft Project Manager.
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Interoffice
MEMORANDUM

to: WilTel Miami DCAD Emplovees

from:  Patnick P. Palmnenﬂf,i)‘*""’ ,7,—-1

subject: Announcements M

date:  October 6. 1007
As per our meeting on Wednesday, the following announcements should provide everyone the
current organizational structure for the WilTel Miami DCAD location.

Effectsve Thursday. 10/9/97. Tom Hervy 1s no longer at this site Dale Henderson will coordinate
any remaining responsibilities handled previously by Tom.

Ben Tewis has accepted a promotion to Operations Superviser [I-Voice/Network. Ben has
performed consistently as an outstanding Lead Technician here and has been employed with the
company over 6 years Please join me in congratulating Ben Reporting to Ben will be - Heather
Belanger. Kanna Albano, Ehzabeth Fuster. Gusford Cole. Denis Rodchester. Henry Sheffield.
Chns Vadnais. Chfford Marr. and Carlos Perozo. Ben's responsibiliues. will include every aspect
of the Voice application processes from systems operason/performance. customer orders,
dispatching. documentation. training requirements. employee relations. customer nterfacing and
marheting support Addinonally Ben will become a vital part of the Supervisory/Management
team to insure efforts continue to focus on recogntzing and providing employee and customer
satistaction  W)ithin the Voice/Nerwork group there 1s one 1 acant position. Sr. Equipment
Technieran. which will be filled through Ben

Effective 11/10/97. Jorge Mallar will join us as Operations Supervisor [I-L AN/WAN/Data. Jorge
has been self-emploved as a consultant for over six years Reporting to Jorge will be Anthony.
Bayad. Juan Roman. Danel Justus. Juho Clorhuuela. Reinaldo Delerme. and Miguel Palmero
Within the LAN/WAN/Data group. there is one Data Communications Specialist If position
vacant. which will be filled through Jorge. Jorge's expenence is strong in computer hardware
systems and design, project engineering. management, LAN/WAN Networks design.
implenmentaion and installation He 1s currently working on lus M.S degree in Computer

Engincening.

Lyne Puglise will be responsible for the administration functions within the project Details will
follow for Lynn's new title and added responsibilhities. Reporting to Lynn will be Lisa Hogan,
Janet Plummer. and Alfredo Guerra We also have one vacant Office Assistant position to be
filled through Lyne. This group under Lyne’s supervision will be responsible for billing.
collecttons. customer and company reports. warchouse, operator/reception coverage. payables.
administrative support and general office details In the interim Lyne will continue to support
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Dale and Linda until a new assistant is on board

Dale Henderson will report directly to Linda Stephens. Division Operations Manager. Reporting
to Dale will be, the CUTE Admimstrator, Jorge Mallar, Ben Tevis, Lyne Puglise, Lloyd
Simmons and Orfando Suero. Vacant positions reporting directly to Dale are: Sr. Office
Assistant. Operations Engineer/Projects and the CUTE Administrator.

Linda Stephens will oversee all administrative activities including payroll, accounts payables and
receivables, and staffing as well as assist in the day-to-day operations of the DCAD project. She
will also assist in the planning, implementation and staffing of the CUTE project

Julio Gonzalez has accepted a Sales Engineering position within the Marketing group. effective
October. Julio will report to Byron Moore. Please congratulate Julio on his promotion Julio will
continue in the CUTE Administrator role and assist us in filling that position as well as the
CUTE Engineer position. which is also vacant at this time Julio has been a key role 1n the
building and support of our LAN/WAN-Data operations. Julio's new position wilf allow him to_
continue o work very close to our Operation developments,

1 would like to thank each of you for spending time with me over the last few days Please accept
these changes. for they are reflective of the fine job you all have contributed to date. They will
also help us proceed with our vision for the continued support of this very important client and
the successful implementation and support of CUTE.

I will schedule a return trip soon. At that time, those of you who did not have the opportunity to
meet with me will be scheduled to As soon as the dates are confirmed, you will be contacted. 1
can reached at 609-282-2908, 609-988-3204. or 800-SkyPage. Pin 5044017,

cc Judith Howard
Linda Stephens
Dale Henderson
Byron Moore
Jerry Bailey
John Hamill-DCAD
Jim Nabors-DCAD
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Cemmumestions Solghons
Bidg 3030
Penmeter Road and NW 22™ Street
P.O Box 998526
Mam, Flonda 33299 , @,
Phone 305/876-7905 ?
fFax 305/876-0699
To: Tony Splichal Fram: Byron Moare
Fax: 305/372-8565 Pages: 2
Phone: 305/372-1234 Date: February 23, 1999

Re: 2/23/99 interview

O Urgent 03 For Review [ Please Sign O Please Fax Back OPlease Recycle

® Comments:

Please see attached.

BTN EIR IR ETUARARTHORD

IF THIS COMMUNICATION IS NOT CLEAR PLEASE CALL 305/876-7703
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. Maore, Byron .
To: ‘llamieson@wraggcasas com', ‘mrusseli@wraggcasas com’
Cc: ‘tsphchal@wraggcasas com’
Subject: 2/23/99 Interview

I amhconcemed that the answer on the contract value was incomplete and | though the following information
might help.

Willi Ml etwork Fact Sheet

Miami-Dade County's enterprise network contract for the County Airports including Miamt International
Airport is awarded to Williams in [982 under a competitive proposal process,

Williams' enterprise network is installed and goes on line in 198,

Williams owns and operates the enterprise network and rents services to Miami-Dade Aviation Department,
airlines, and other businesses at the County’s airports.

The estimated replacement value of the MIA enterprise network including conduit and County owned facilities
is in excess of $100,000.000.

The estimated value of Williams enterprise network equipment and cabling is over $30,000,000. This includes
network services provided to the Miami-Dade Aviation Department and to over 60 tenants at MIA

Williams current contract extends through 2002.

Based on my two interviews we need to put together an enhanced fact sheet for the reporters. I wiil prepare one
for you and forward it one day next weeh.

Best Regards. -

Byron Moore

Senior Manager National Accounts

Wilhams Communications Solutiens, LLC

P.O. Box 998526

Miami, Ronda 33299

Phone' (305) 876-8410, Fax* (305) 876-0699
e-mat: byron.moore@wilcom.com
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Dated: 8/4/99 at 13:54
' Contents: 2

MESSAGE
ett Shinn\/BCS\/BBS\/BLS@BLS

Subject: Miami Dade Aviation (MIA Airpor
Sender: Brett Shinn /Notes////////BPROTE
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TO: Tito Gomez /M3,MAIL3A ' J
Dave Daucanski /Notes////////HPNOTES/Dave Daucanskl\/BCS\/BBS\/BLS@BLS

John Zima /Notes////////HPNOTES/John Zima@BCI
Manne Strand /Notes////////BPNOTES/Manne Strand\/BCS\/BBS\/BLSE@BLS

Eduardo Gonzalez /Notes////////HPNOTES/Eduardo Gonzalez@BCI

Item 2

The time and date for the meeting has been changed.
Friday, August 27th, 2:30 BM to 11:00 AM
The three Airport staff members that we will be meeting with are Jim

Neighbors, Maurice Jenkins and Jesus Lira. The meeting is being held to
discuss the plans that the Airport has to either upgrade or replace all of

their voice and wire infrastructure starting in Y2000.

The meeting is now R

»

I1f any of you want to attend, please call me to get directions, BRETT
305~569-7256.

ME ¢4 7

DEFENDANT'S
EXHIBIT
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Tito Gomez /mi,mail3a  §/23/99 7:22 Page 1
MESSAGE Dated: 8/20/99 at 15:16
Subject: DCAD Airport meeting Contents: 2
Sender: Brett Shinn /Notes////////HPNOTES/Brett Shann\/BCS\/BBS\/BLS@BLS
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Item 1
T0: Tito Gorez /M3,MAYL3A
Eduardo Gonzalec /Notes//l/////HPNOTES/Eduardo Gonzalez@BCI
John Zima /Notes////////HPNOIES/John 2ima@BCI
Manne Strand /Notes////////HPNOTES/Manne Strand\/BCS\/BBS\/BLSGBLS
Dave Daucanski,/Notes////////BPNOTES/Dave Daucanski\/BCS\/BBS\/BLS@BLS

-

Item 2

For those of you that are planning on attending the meeting, the time and
place has changed, we will now be meeting with them from 11:00 AM to 1:00

PM at the DCAD main office located in the main concourse terminal at the

airport. Call me and I will fax you directions to their offices. Attached
1s a copy of the letter that I sent to them yesterday that outlines what we
would like to discuss. Please excuse the formatting, when I copied it from
Word to notes, some of it got goofed up. Again, call with questions, B R E

TT. 305~569-7256

August 20th. 18599

Mr. Maurice Jenkins, Manager I5-Telecommunications
Dade County Aviation Department

Box 582075
Miami, Florida 33159

Dear Mr. Jenkins: .
Thank you for inviting BellSouth to come and meet with you and the staff of
DCAD to discuss the telecommunication needs of the airport on August 2Z7th.
As you are aware, BellSouth is interested in bidding on current and future
telecommunication bids at the airport. So that the meeting can be
mutually beneficial, listed below are some major points of interest that we

would like to discuss during the meeting:

Exactly when will the current contract extension with Williams

Communications expire?
o After contract expiration, is DCAD consadering purchasing existing

in-place equipment or replacing it with new eguipment?
] What plans does DCAD have concerning purchasing ain-place building and

tie wire?
How many dedicated technicians does DCAD have under contract with

]
Williams and will this number increase or decrease in the next contract

period?
(] Would DCAD be interested in BellSouth bidding on any work prior to
contract expiration?

These are just a few of the topics that we would like to discuss during the
meeting, and obvicusly, if there are subjects that DCAD would like to
discuss, please bring them up.

We here at BellSouth are looking forward to developing a mutually

beneficial business relationship in the coming years. 1If you have any
questions or concerns prior to the meeting, please contact me at your

earliest convenience at 305~569~7256.

Sincerely,

Brett Shinn
Sales Executaive B R
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Memo

To: Williams DCAD Staff

From: Larry Satterfield. Sr, VP, Sales & Business Development
Dan Miller, Sr. VP & GM, Managed Services

Date: October 12, 2000

Re: Contract Status and Update

Fiest let us express our thanks to each of you for your relentless focus on customer service over
the past two years. You have all represented Williams extremely well during this awkward
period. As you are all aware, we are almost within one year of the anniversary date of our
contract with the County. We would hike to take this time to explain Williams' view of its
relationship with the County.

As you may already know, the County has expressed an interest in engaging in a different form of
equipment procurement for equipment it intends to use after the expiration of our existing
contract. In some instances the County wishes to buy equipment in lieu of the lease arrangement
it has today. As with all County business, such a procurement (purchase or lease) will be put out
to public bid. Williams plans to be a strong respoadent to all such bids. Additionally, after our
cusrent contract ends, the County will continue to have a need for someone to service its

‘ equipment, whether it is acquired through a purchase arrangement or a lease. As the incumbent
service provider, and the most technically competent vendor 1n the area. we are well positioned to
remain the County’s service arm and Williams plans to compete vigorously for such business.

Due 1o the ever evolving enviconment at Miami-Dade, your contribution continues to be a critical
element in our relationship. Williams must continue to focus on delivering the highest level of
customer service and thereby demonstrate to the County the value of our technical expertise and
solidify our position as the most qualified service provider in Miamj.

Over the next few months you may hear conflicting information ahout the efforts of the County
and Williams as we approach the end of our current contract. Please keep in mind that there are *.
several negotiating points within the current contract that are actively being pursued by both
parties 1 assure you, no matter what you may hear. it is Williams® intent to actively compete for
the new contract and continued service at DCAD.

To the extent you have any concerns or questions, please feel free to express them to your local
management and we wil] get you the answers as expeditiously as possible. Again THANK YOU
for your hard work, continued focus, and exceptional support. You are the reason behind
Williams® long service history with the County and your efforts are greatly appreciated.

%79%@7.&/ @gm A7 P~
. NXT 2283
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QOctober 16, 2000 Miam, Borida 33290
305/870-7299
30870-069 far

Mr. Maurice Jenkins

Manager, Information Systems/Telecommunications
Aviation Department

PO Box 592075

Miami, Florida 33159-2075

Re: Response to letter dated September 15. 2000
Dear Mr. Jenkins:

Thank you for your letter of September 15, 2000, which was not mailed for some time
and not received until September 25. 2000. We are certainly more than pleased by the
evident pride which you justifiably have in the fact that. through the Equipment Lease
and Shared Tenant Service Agreements we have, “*Miami International has been one of
the leaders in procuring state of the art communications systems and equipment.”
However, we are necessarily unaware of those issues which the County’s has determined
are most pertinent to its repeated “decisions not to purchase Williams® equipment™ and
we are puzzled by your reference to “conflicts affecting this decision.” We are also
surprised by your view that it would not be “appropriate or ethical to discuss the
County"s procedures for the transition of the Airport’s telecommunications services with
the existing service provider,” since such discussion would seem the most logical and
almost universally followed procedure to best assure the effective continuation of service
in the event that Williams is not the successful vendor for the new contract.

Additionally, a couple of comments are appropriate concerning the third paragraph of
your fetter. As you well know, there are weekly planning/coordination meetings with the
MDAD Telecommunications staff. In addition, we have suggested the potential value of
more frequent. higher level, strategic planning meetings, but the only such meeting which
has been held in more than 6 months was on March 31. 2000. Messrs. Aiello and
Graham have confirmed the availability of Williams® officers to attend high level
planning meetings and their urgent suggestion that MDAD alert the senior staff to
establish a schedule for additional high-level meetings to take place. However. none has

been requested.

Final Exhibit
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October 16, 2000
Page Two

Finally, with regard ta the cost estimate. MDAD is certainly more than aware of the fact
that the only manner in which Williams™ formally responds to requests for work and
equipment (including pricing) is if it is written. The number of requests received
necessitates this procedure, most especially on a matter of such substantial importance.
However, of greater significance is the fact that MDAD stated on July 19, 2000 that it
was not going to purchase Williams equipment, and restated that position as of
September 15th. Thus, the recent letter which was forwarded requesting a cost estimate
for the purchase seems in direct conflict with both the July 19 and September 15
communications from MDAD. As I am sure you can easily appreciate. since there are
perhaps 1,000 different items included within Williams® inventory at the Airport, it will
take time to accurately calculate a cost estimate based on the buy-out provisions
contained in the contract. It is completely inappropriate and unreasonable to expect such
an enormous undertaking unless there is a substantial need. Therefore, if the County has
changed its decision and now does intend to purchase Williams’ equipment {or otherwise
reascnably requires the information). then we would appreciate written confirmation of
that fact so that we can proceed with the necessary effort to provide a cost estimate. If
you so desire to proceed, please keep in mind the significant lead time which will be
needed because of the large volume of work involved.

As always, Willlams is committed to meeting the County’s communications needs.
Please do not hesitate to contact me directly if you have any questions regarding the

information contained in this letter.

Sincerely.

ﬁWW

Byron Moore
Senior Manager - Strategic Accounts

cc:  G. Dellapa, MDAD
A. Zuriarrain, MDAD
B. Phillips, MDAD
T. Amold, MDAD
M. Perez. MDAD
J. Lira, MDAD

NXT 2346
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TO:  Honorable Chairperson and Members DATE: July 24, 2001
Board of County Commissioners
SUBJECT:  professional Services
. Agreement with ResAvia
FROM.
Steve Shiver
County Manager
RECOMMENDATION

It is recommended that the Board of County Commissioners waive the competitive bid
requirements of Administrative Orders 5-4 and 5-16 related o the procurement of professional
services and approve in principal the Professional Consuitant Services Agreement berween the
County and ResAvia. substantially in the form attached. to provide specialized technical and
negotiation services with respect to the existing Telecommumecation Services Agreements with
Nextira. formerly known as Williams Communications Solutions. LLC. [t is further recommended
that the County Manager be authorized to execute the agreement, subject to approval for form and
legal sufficiency by the County Attomney’s Office and establishment of contract measures by the

Review Committee.

BACKGROUND

The Aviation Department s agreement with Nextira (formerly Williams Communications) expires
by its own terms on February 2002. On May 7, 2001, the Department of Audit and Management
Services presented to my office their audit dated March 28, 2001, the purpose of which was ta
assess compliance with contractual agreements governing the business relationship with Nextra,
together with responses from the Aviation Deparunent and Nextira.

This agreement with ResAvia. continues the recommendarions conwined in the Audit and
Management Services report. Nextira owns most of the telecommumicanon infrastructure at Miami
International Airport and. because of the large quantity of leased equipment. ResAvia. as part of its
services. will recommend the best strategy to minimize inconveniencing the traveling public and the
tenants of the airport. Nextira has expressed a willingness to work cooperatively with the
Department. and due to the complexities that were presented in the Audit. it is my recommendation
that a neutral pary with both the appropriate technical and negotiating skills represent the County
during these deliberations. In addition. ResAvia will provide the County with the requisite
expertise to assist in developing a long-term. cost-etfective swrategy to enable benter management
and conrrol of its telecommunication infrastructure. (See Project Description below)

ResAvia is an airport consulung firm providing strategic planning and consulting services to airports
and airpon related businesses. Mr. Sidney Valo is the principal consultant at ResAvia and has
conducted many complex negotiations in his vanous roles with the Greater Toronto Airports

Authorirv ©"GTAA™). Of particular importance to our negotiations with Nextira. ts the experience

Final Exhibit
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Honorable Chairpersan and Members
Board of County Commissioners

Page 2

gained when Mr. Valo conducted the negotiations involving the relocation of critical
telecommunications components from an existing airport terminal to the GTAA's new
administration building. In the course of these discussions and. in furtherance of'the GTAA's stated
policy of controlling its essential telecommunication assets. Mr. Valo successfully negotiated the
acquisition. from their telecom services provider. its existing cable systems and the creation of
demarcation points for entry of telecom and data services to an airport owned and controlied
Information Technology and Telecommunications (IT&T) infrastructure. Of additional relevance is
the fact that under his direction, the Business Strategy and Development Group took the lead role in
the preparation of the GTAA’s Draft IT&T Master Plan. Mr. Valo received his Bachelor of Arts
(Economics) degree from the University of Western Ontario, his Juris Doctor degree from the
University of Toronto, and his Master of Laws in Business Law from Osgoode Ball Law School.
Mr. Valo brings a unique combination of academic training and pracucal experience to this project.

We believe ResAvia is uniquely qualified to assist the Aviation Department in the negotations with
Nextira and in the development of strategies to betier manage its telecommunications infrastructure.
This combined with the need to acquire the telecommumnications infrastructure from Nextira prior to
the expiration of the contract early next year, warrant a waiver of competitive bid procedures and
award of the recommended contract. As such. I believe it is in the best interest of the County to
waive competitive bid requirements of Administrative Order 3-4 and 3-16.

The Audit and Management Services Director joins the Aviation Director in recommending approval

' of this engagement.
PROJECT LOCATION: Miami International Airport
PROJECT DESCRIPTION: The Services to be provided by the consultant will

be related to and be used in connection with
negotiating the resolution of various claims arising
out of the Equpment Lease and Maintenance
Agreement and Shared Tenent Services Agreement
entered inta between the County and Nextira, Inc.;
pegotating an extension of the existing agreements
with Nextira or new agreements, as applicable, for
a period of time sufficient with revised terms and
conditions as to performance and cost to allow
Miami-Dade Aviation Department (MDAD) an
opportunity to finalize its long term voice and data
communications strategy: pegotiating the
acquisition of the ownership of the voice and data
infrastructure and systems at Miami International
Airport {MIA) from Nextira at terms acceptable to

NXT 2278
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Honorable Chairperson and Members
Board of County Commissioners

Page 3

FIRM:
LOCATION OF FIRM:
COMPANY PRINCIPALS:

GENDER. ETHNICITY AND
OWNERSHIP BREAKDOWN:

HOW LONG IN BUSINESS:

PREVIOUS AGREEMENTS WITH
THE COUNTY:

. TERM OF AGREEMENT:
. - AMOUNT OF AGREEMENT:

RECOMMENDED CONTRACT
- MEASURES:

USING AGENCY:
FUNDING SOURCE:

APPROVED FOR LEGAL
SUFFICIENCY:

. Amachments

MDAD: and. developing the business direction of
MIA's long term voice and data communications

strategy.
ResAvia
Toronto. Canada

Sidney Valo

Non-hispanic male

March 2001

None

Six months

$100250.00 which includes a $250 Iaspector
General Audit Account

No measure, pending aspproval by the Review
Committee (bid waiver)

Miami-Dade Aviation Department

Miami-Dade Aviation Department Operaring Budget
for Consuiting Services.

No. pending finalization of agreement

NXT 2279
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Commusications Selutions
FACSIMILE COVER SHEET

To: David Pearl
Branch: Attomey
Phone:- 305/373-9479

Fax: 305/995-6437

From: Byron Maoore

Branch: Miami

Phone: 305/876-8410
Fax: 305/876-0699

Date: Wednesday, July 18, 2001
Time: 11:13 AM
Pages inciuding this
cover page: 2

Comments;
David,

FYl ~ Corporate name change lettes faxed to Rene Guerro.
Best Regards,

8yron Moore

The information contained in this facsimile message Is
mmhﬂﬂdwwh&mdhndvidaalormwynmm Reading,
discussing, distributing, or copying thls fecsimile Is strictly prohibited by anyone other
Mﬂmedmipientarhlsorhu'emﬂoynswaganb. ¥ you have received this
facsimiie mcessge in error, please immediately notify us by telcphone and retumn the
originel ressage to the address abave via the United States Postal Service.
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TO: Miami International Airport DATE: 09/17/01
Tenants & Business Partners SURJECT
! * Operatiapal Directive No. 01-01
(e, Pl22s: MDAD Provided Shared Tenant
rFrROM: Carol Ann Kiein Seivices - Communication
Manager, Aviation Properties/ : Systems and Infrastructure
Commercial Operations

————

Attached for your information please find Operational Directive No. 01-01 which
became effective on August 28, 2001. This document provides poficies and procedures

Jor the development, establishment, modificatipn, and maintepance of the Miami-Pade. -

Avigtion Deparfment provided Shared Tengnt Services (STS) for communication
systems and infrastructure.

CAK/sacm
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' METROPOLITAN DADE COUNTY. FLORIDA AVIATION DEPARTMENT
PQ. BOX 582075
- MIAMI, FLORIDA 331592075
&@mp& .o (305) 876-7000

. .13

OPERATIONAL DIRECTIVE NO. (1-01
Effective date: August 28, 2001

SUBJECT: Miami-Dade Aviation Department Frovided Shared Tenaat Services -
Communication Systems and Infrastructure

"PURPOSEY To -establith-policies and procedures for the- development,. establishrient, .. _ ...
madification, and maintenance of the Miami-Dade Aviation Department (MDAD) provided ’
Shared Tenant Services (STS) for communication systems and infrastructure.

I BACKGROUND:

A.  The existing Miami International Airport (MIA) Network, Telephane, and
STS contracts expire on February 6, 2002. Several STS presently provided 1o
airpart  tenants through these and other contracts will become the
respansibility of MDAD. These services include:

. Voice telephone service,

' 2. Common Use Terminal Equipment (CUTE),

. Network Data Services, and

. Commercial Service Providers access to tenants on airpart property using
MDAD provided cable plant infrastructure. ,

o W N e

B. - Inthe future, other STS may be provided including but not limited to: -

Security CCTV,

Intemnet Access,

Network Server Storage,

E-mail,

. Wireless connectivity (voice and dats), and '
Other information technology services. S

-~ . -

PVA W~

C. The MDAD management goal is to provide better service at lower rates than
the existing provider or any other commercial service provider.

MIAMI INTERNATIONAL AIRPORT

BS V. MDC(1) 00000
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OD No. 01-01 Page 203

L

L

Y.

AUTHORITY:

All commercial telecommunications carriers doing business at the airports shall
provide services to MDAD and airport tenants in accordance with the Florida Public
Service Commission Rules for Shared Tenant Service which state in part:

“Rules For Shared Tenant Service 25-24.575 Shared Tenant
Service Operations Page 7 of 8 section (5} (@) 3. (7)

The carrier of last resort of local exchange lelecommunicaiion
services shall use the STS provider's or the STS building
owner's cable, if made available, 10 gain access to the lenaut.

. The carrier of last resort of local exchange telecommtication
services shall be required fo provide reasonable compensation.
Such compensation shall not exceed the cmount il would have
cost the cartier ... i serve the kenan through installation of ifs
own cable.”

TN e

Sonrece: mip:[fovww.pscstate.(.usi ! 8/5tsrul
DEFINITIONS: None.

POLICY: Tenants may elect to use MDAD services pravided at below comparable
service commercial rates. A published rate schedule fees and charges shall be
established in accordance with the provisions of subsection 25-1.2 (a} hereof (Ord.
No. 88-37, § 2, 5-3-88; Ord. No. 95-41, §§ 36, 37, 3-7-95).

GUIDELINES:

A. - Rate Setting

Final setting of telephone and other STS rates will be done afier the existing
STS and MIA Network contract buyout negotistions have been completed
Fees for STS will be caleulated based on installed costs amortized over an
appropriate mumber of years for the various devices life cycle, plus actual
annual administrative, operating and maintenance costs. When finalized,
schedules, rates and method of calculation will be published.

Business Management will anaually develop or update the rates as part of the
budget cycle, and notify affected parties of their specific rate changes
induding MDAD Divisions, tenants, and commercial telecommunications
service providers.

T were

"
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Public Dissemination

Business Management will meke proper distribution of the official document
and will also provide an electronic file copy to the Information Systems
Division to be posted in an application providing public dissemination of the
oD.

Effective Date

The effective date of this OD will be 15 days after being recorded with the
Clerk of the Ciscuit Court as Clerk of the County Commission. Unless
otherwise stated in this document, these procedures will vemain in effect uatil
revoked or madified. :

“Antendarents . - -t e e e b

The Department reserves the right to amend ODs at any time and from time to
time and copies of such amendments will be mailed to all affected parties who

register with the Aviation Department.

Vvl. SUNSET PROVISIONS;

None.

VI. SEVERABILITY:

If any court of competent jurisdiction determines that any provision in this OD is
illegal ar void, the remainder of the OD shall continue in full force and effect,

VIII. REVOCATION: None.
IX. CROSS REFERENCE: None.

Gittens, Aviation Director
g /:o fof

Date:

BS V. MDC(1) 000008
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Miami Intemational Airport

P.O Box 592075 Miami-Dade County
‘ Miamy, Flonda 33159 Attorn ey,s Office

Fax

Bolro Gareos -
e /"yfﬁ 'Q’-‘*ﬂm‘?w’% e ﬁgﬁmmmw
Fax: 272346 Pagest 2
Phone: bt /2-7-0 /
Re:

cC:

oXUrgent x ForReview  [1Please Comment [IPiease Reply D Piease Recycle

o Comments:
. Ay re,

B we Sdhrcorred

ﬁéhér/

7z

X-7523
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Pedro Garcia - Operation Next StepContacts .

From: Leonard Stout

To: David Hope; Pedro Garcia; Susan Pascul
Date: 12/7/01 2.01PM

Subject: Operation Next Step Contacts

Florida PSC :

http://www tiondapsc.com/industryftelecomm/index.ctm
Denver Contact.

James Winston

Asst. Deputy Manager of Awiation, Telecommunications
303-342-2002
jim.winston@ dradenver.net

Tampa Contaet:

Sharon Weaver, Director of Administration
813-875-6670

sweaver@TampaAiport.com

Hillsborough County Aviation Authorty (813) 870-8700

+*** IMPORTANT NOTICE ****

The Miami-Dade County Aviation Department is a public agency subject to Chapter 118 of the Florida
Statutes concerning public records. E-mail messages are covered under such laws and thus subject to
disclosure. All e-mail sent and received 1s captured by our server and kept as a public record.

cC: Bobbie Phillips; Maurice Jenkins
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+=F|_ORIDA PUBLIC SERVICE COMMISSION™

DIVISION OF REGULATORY OVERSIGHT
CERTIFICATION SECTION

APPLICATION FORM FOR AUTHORITY TO PROVIDE
SHARED TENANT SERVICE
WITHIN THE STATE OF FLORIDA

INSTRUCTIONS

4 This form is used as an application for an original certificate or for approval of the
assignment or transfer of an existing certificate. In the case of an assignment or fransfer,
the information provided shall be forthe assignee or transferee. No fee applies for approval
of the assignment or transfer of an existing cerlificate fo another certificated company.

4 Print or type all responses to each item requested in the application. If an item is not
applicable, please explain.

Use a separate sheet for each answer which wili not fit within the allotled space.

4
. ¢ Once campleted, submit the original and six (6) coples of this form and a non-refundable
application fee of $100.00 to:

Fiorida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Blvd.
Tallahassee, Florida 32309-0050
(650) 413-6770 !

NOTE- No filing fes is required for an assignment or transfer of an existing
cerlificate to another company.

¢ If you have questions about completing the form, contact:

Florida Public Service Commission
Division of Regulatory Oversight
Certification Section

2540 Shumard Oak Bivd.
Tallahassee, Florida 32393-0350
(850) 413-6480

Form PSCICMU-37 (0T197)
Required hy Commission Rule Hos, 25-24.565,

25-24 568, and 25-24 567

BS V. MDC(5) 000006
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1. This Is an application for (Check One):
0 Original Certificate
( ) Approval of Transfer of Existing Certificate

Example: a non-certificated company purchases a certificated company
and desires lo relain the original certificate of authority.

{ } Approval of Assignment of Existing Certificate

Example: a certificated company purchases a certificated company and
desires to retain the certificate of authority of that company.

( ) Approval of transfer of control

Example; a company purchases 51% of a cerlificated company. The
Commission musi approve the new controlling entity.

Name of company or name of individual (not ficfilious name or d/b/a):

miami- Dade Rlafrr DEterTrmeds. (ocudy

ro

3. Name under which applicant will do business (fictitious name, efc.):

mloml = On9€ patiarrod—Delavimen] (&-wdy

4. Official malling address (including streel name & number, Post Office Box, Cily, State, and
Zip code):

miemi—Daoe AVIATION CEfarTmEM ™
IR TP~ isto?) TS Drvisiod
P 0. Box $9 2075

mmmif FlorRlon— 22159 N NS

-
\&-7
W

Farm PSGICMU-37 (#7/87)
Required by Gammission Rule Nos. 25.24.§65,

25-24.569, and 25-24.567 2

BS V. MDC(5) 000007
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5. Florida address (including street name & number, Post Office Box, Cily, State, and Zip
code):

mirrml - 0A0e AViaTiod Derheimemr”

Twoemaftod Sys TemsA21visiod .
/ ¢

£0. Box 99005 ~—— G’

mi/—rmii Florlon— 33159

6. Structure of organization:

({ ) tndividual { ) Corparation

( ) Foreign Corporation ( )fForeign Partnership

( ) General Parinership { ) Uimited Partnership ,

{X) Other: Pl SUBDIviScOp _[Ccum n()
7. if individual, provide:

Name:

Title:

Address:

City/State/ZIp:

Telephone No.: Fax No.:

Internet E-Malil Address:

Internet Website Address:

8. }f incorporated in Florida, provide proof of authority to operate in Florida:

. et
(a) Flor;: ua n?;ec;etary of State Corporate Registration (T ae IO w.«,—)

9. If a foreign corparation, provide proof of authorily {o operate in Florida:

(a) Florida Secretary of State Corporate Reglstration
Number:

Form PSC/CMU-3T (67/97)
Required by Cammission Rule Nas. 25-24.585, 1

25-24,569, antl 25-24 567

BS V. MDC(5) 000008
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10.

11.

12.

If using fictitious name d/b/a, provide proof of compliance with the fictitious name statute
{Chapter 865.09, Florida Statutes) to operate in Florida

fa} Florida Secretary of State Fictitious Name Registration

Number:

If a limited liability partnership, provide proof of registralion to operate In Florida:

{a) Florida Secretary of State Registration

Nuomber:

If partnership, provide name, e and address of all partners and a copy of the
parinership agreement:

{a)

(h)

Mame:

Title:

Address:

City/State/Zip:

Telephone No.:

Internet E-Mail Address:

Fax No.:

internet Website Address:

MName:

Title:

Address:

City/State/Zip:

Telephone No.:

Internet E-Mail Address:

Fax No.:

Internet Wehslite Address:

Form PSCICMU-37? (07197}
Required by Cammission Rule Nos, 25-24.565,

25-24.569, and 25-24.567

BS V. MDC(5) 000009
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13.

14.

5.

16.

If a foreign limited partnership, provide proof of compfiance with the foreign limited
partnership statute (Chapter 620.169, Florida Slatulss)

{a) The Florida Registration
tlumber:

Provide F.E.l. Number (if applicable):

Who will bill for your services?
Name: MiAmi=- A& AVIRC19 DefT, - Firalce

Address: r. 0. Bow S92¢16
City/State/Zip: mllrmlf Flogion~ 33159

Telephone No.:

wWho will serve as liaison to the Commission with regard to the following?

{a) The application:

Mame: mavelce SeEVvK]E

Title: MANRGER = TN FmAfiod) SYs ﬁsmg 9/& Zremartad. freforT
Address: M iAmi-9/&2€ AviaTied Defr. - ﬁp Bops 72095

City/State/Zip: __IMIA ml FloklDR— 33)5°9

Telephone No.(zof) 775’073‘/ Fax No.: (30.32 99¢—013Y

Internet E-Mail Address: __MSENKI AS@ miaml - Al rel. CoOn~'

internet Wehsite Address: _WWW. mlAami - AlefoeT. con’

(b) Official Point of Contact for ongoing company operations including complaints and

innuiries;

Name: W i T- Guecr (PPEIEL rotloes
Titfe: TEL é:,’sats{-’s»;gufmww e A‘mf;::\frwnna WAL AIR
Address: pAidemi - DADE AVIATION DEPT, — 70, Loy $9207S”
City/State/Zip: MIAM)  Florlphk 22/<9

Telephone No.: <3aﬁ77é -90 [?'Fax No.: (325) $9¢- 0993

Intemet E-Mail Address: _MPEREZ @ MiAmi - Al fgeT. Como

Internet Wehsite Addre.s\s: W MIAMI= A i P T COrs

{c} Complaint/inquiries from Cuslomers:

Form PSCICMU-37 (07/97)
Renuired by Commission Ruls Nos. 25-24.565,
25-24 569, and 25-24 §67 5

BS V. MDC(5) 000010
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17.
(a)

(b)

(c)

(d)

Name: lone rlvE TONES
Title: CUSTomelk SERVICE Ref.

Address: _M 1 Acmf- OBOE_AVIATION DEFT — mism] DITERNATINRC R BRT
cityiState/zip: £ 0. Boyw s9909S miIAmI, FlogkI9A- 33159

Telephone No.(?ﬂ.f) 376-993 ?’Fa; Mo.: (2 OJJIZ ?26- 0992

Internet E-Maif Address: L3ONESE mlam /- Rirforl. cor~

Internet Website Addresss . WWW. g ] - Aeferer, con—

List the states in which the applicant:

has applicalions pending lo be cerhficated as a shared tenant service provider.

NOVE

is certificated 1o operate as a shared tenant service provider,

MoNE

has been denied authorily to operale as a sharad fenant service provider and the
circumstances involvet '

NoWE .

has had regulatory penallies imposed for violations of telecommunications statutes, rules,
or orders and lhe clrcumstances Involved.

Mo E

Form PSCICMU-37 {AT107)
Required by Commission Rule Nos. 2524 565, 6

25-24.569, and 25-24.567

BS V. MDC(5) 000011
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{e) has been involved in civil court proceedings with an inferexchange carmier, local exchange
company or other lelecommunicalions entity, and the circumstances involved.

ArC p{z

18. Indicate if any officers, direciars, or any of the ten largest slockholders have previously
been-
(a) fadpd%;d banlmn\pit.h mentally incompelent, or found guilly of any felony
or of any crime, or whether such aclions
or.o m\)'ride ime, or whe may result from pending proceedings.

v/A

(b} - Officer, director, partner or stockholder and any other Florida cerlificated
telephone company. If yes, give name of company and relationship. If no longer
associated with company, give reasan why not.

N, /A

Form PSCICMU-37 (07157}
Required hy Commission Rule Nos, 25-24.565, ,

25-24,569, and 25-24.567

BS V. MDC(5) 000012
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N
19. @ the folnéﬂ\_g/\'
A. ) }\;Iar;agerial Capability
Give resumes of employees and officers of the company that would indicate sufficient
managerial expetiences of each.
B. Technical Capability

Give resumes of employees and officars of the company that would Indicate sufficient
technical experience or indicate what company has been conlracted 1o perform technical

service.

c:_._.____..> C.  Financial Capability
—eeme e
The application must contain the applicant’s audited financial stalements for the most

recent 3 years. If the applicant does not have audited financial statements, it shall so be
stated.

+
The unaudited financial statements must be signed by the applicant’s chief executive

officer and chief financial officers affirming that the financial slatemenis are true and

correct and must include:
1. the balance sheel,
2. income statement, and
3. statement of retained eamings.

NOTE: This documentation may include, butis notlimited to, financlal statemants, a projected profit
and loss slatement, credit references, credit burPau reports, and descriptions of busmness

relationships with financial institutions.

Further, the following [which includes supporting documentations) must be provided:;

1. A wiillen_explanation that the applicant has sufficlent financial capability (o provide the

requested service in the geographic area proposed to be served.

2. A written explapation that the applicant has sufficient financial capabllity to maintain the
requested service.

3. A written explanation that the applicant has sufficient financial capability to meet its lease or
ownership obligalions.

Form PSCICMU-37 [NT/97)
Required by Gommission Rule Hos 25- 24 565,
25-24.569, and 25-24.567 8

7726

1.0 ¥
ges’)wia

"~

\e

et

BS V. MDC(5) 000013
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e

AFFIDAVIT

By my signature below, 1, the undersigned officer, attest to the accuracy of the
information contained in this application and attached documents and that the applicant has
the technical expertise, managerial abllity, and financial capability to provide shared tenant
sefvice in the State of Florida. | have read the foregoing and declare that, to the best of my
knowledge and belief, the infarmation is true and correct. | attest that | have the authority
to sign on behalf of my company and agree o comply, now and in the future, with all
applicable Commission rules and orders.

I will comply with all current and future Commission requirements regarding
shared tenant services. | understand that ! am required to pay a regulatory assessment
fee (minimum of $50 00 per calendar year) and pay gross receipts tax. Furthemore, |
agree to keep the Commission advised of any changes in the names or addresses listed

in the application within 10 days of the change.

Further,  am aware that, pursuantto Chapter 837.06, Florida Statutes, “Whoever
knowingly malces a false statement in writing with the intent to mislead a public servant in
the performance of his official duty shall be guilty of a misdemeanor of the second degree,
punishable as provided in s. 775.082 and s. 775.083."

. UTILITY OFFICIAL:

Print Name Signature
Title ,Date
Telephone No. Fax No.
Address:

A
Farm PSCICMU.I7 (07157)
Regnived by Commission Rule Nos. 25-24.565, 10

25-24.569, and 25-24 567

BS V. MDC(S) 000014
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CERTIFICATE TRANSFER OR ASSIGNMENT STATEMENT

I, (Name)
(Title)
of (Name of Company)
and current holder of Florida Public Service Commission Cettificate Number #
hava raeviewed this application and join in the pefitioner’s request for a:

{ )transfer
{ )assignment
of the above-menfioned cerlificate

UTILITY OFFICIAL;
- Print Name Signature
‘ Title Date
Telephone No. Fax No.
Address:

Form PSC/ICMU-37 07/97)
Required hy Commission Rule Mos. 25-24 565, "

25-24.569, and 25-24.567

BS V. MDC(5) 000015
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“*APPLICANT ACKNOWLEDGMENT STATEMENT**

1. REGULATORY ASSESSMENT FEE: 1 understand that all telephone companies
must pay a regulatory assessment fee in the amount of 0.15 of one percent of the

gross operating revenue derived from ipfrastate business. Regardless of the gross
operating revenue of a company, a minimum annual assessment fee of $50 is

required.

2. GROSS RECEIPTS TAX: {understand that all telephone companies must pay a

gross receipts _135 of two and one-half percent on all intra- and interstate business.

3. SALES TAX: | undersland that a seven percent sales fax must be pald on Intra-
and inlerstate revenues.

4. APPLICATION FEE: | understand that a non-refundable application fee of $100.060
must be stibmitted with the application.

Print Name Signature
Title Date
Telephone Mo. Fax No.
Address:

Form PSCICMU-AT (07/57)
Required by Commission Rule Mos  25-24 565,

25-24.569, and 25-24 567

BS V. MDC(5) 0060016
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F.P S.C. Alpbabetic Listing of Regulated Telecommunications Companies: Shared Tenant Service

® =

F.P.S.C. Alphabetic Listing of Regulated
Telecommunications Companies: Shared Tenant
Service

Last Updated on 12/06/2001

Company
Name Code
Access Network Services, Inc. TS171
A Professio ervices, Inc. TS151

lBaifront Health Sistem; Inc. [TS156

!Biron Financial & Manaéemem Corp. d/bla Crown Suites & Message Center 'TS080

IChicaé Suites; Inc. dzg-/a Hé Global Wo@laces TS190

lCigg of Tallahassee TS186

Corporate Offices At Phillips Point, Inc TS117
ress Communications .d/b/a ress Communications of South Florida, Inc. 'TS187
‘Executive Business Centers, Inc. TS183

IFlo ida Tax Deeds, Inc. d/b/a Senator Building TS142
[Gaedeke Holdings Lid. . TS181

|E1 lisbo mué Counﬁ‘ Aviation Authority TS175

3

HTG Services, L.L.C. TS191
Interlink Communications Partnership, LLC d/b/a Charter Communications TS182
Intermedia Communpicatiops, Inc, . TS173
|J JF.G. Associates, Inc. TS169
JABS Real Estate Management Corp. d/b/a One Park Place Executive Suites __ |{Ts184
[Sarasota Memorial Hospital ~ Jirsia6
St. Vincent's Medical Center, Inc, TS100
Suite Partners. Inc. d/b/a Summit Executive Suites TS159
@e éera Co_éomﬁon db/a Pathwai Communications TS150
Travelers Media, Inc. TS189
TVMAX Telecommunications, Inc. d/b/a OpTel TS176
UniversalCom. Inc. K TS166
Vantas Management Virginia Inc. _ TS128
World Trade Center TPA, LTD. . TS188
WorldCom Technologies, Inc. B TS185
. http://www floridapsc.com/mcd/TSTS htmi 1211001

BS V. MDC(5) 000018
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**FLORIDA PUBLIC SERVICE COMMISSION**

DIVISION OF REGULATORY OVERSIGHT
CERTIFICATION SECTION

APPLICATION FORM FOR AUTHORITY TO PROVIDE
SHARED TENANT SERVICE
WITHIN THE STATE OF FLORIDA

INSTRUCTIONS

This form is used as an application for an original certificate or for approval of the
assignment or transfer of an existing certificate. In the case of an assignment or transfer,
the information provided shall be for the assignee or transferee, No fee applies for approval
of the assignment or transfer of an existing certificate o another certificated company.

Print or type all responses to each item requested in the application. If an item is not
applicable, please explain.

Use a separate sheet for each answer which will not fit within the alloited space.
Once completed, submit the orlginal and six (6) copies of this form and a non-refundable

application fee of $100.00 to

Florida Public Service Commission
Division of Recortds and Reporting
2540 Shumard Oal Blvd.
Tallahassee, Florida 32399-0850
{850) 413-6770 )

NOTE: No filing fee is required for an assignment or transfer of an existing
certificate fo another company.

Jf you have questions about completing the form, contact:

Florida Public Service Commission
Division of Regulatory Oversight
Certification Section

2540 Shumard Oak Bivd.
Tallahassee, Florida 32399-0850
(850) 413-6480

Form PSCICMU-3T {07/97)
Required by Commission Rule Mos. 25-24,565,

25.24 5683, and 25§-24.567

BS V. MDC(5) 000020
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. 1. This is an application for (Check One)’
(%) origtnal Cettificate
{ ) Approval of Transfer of Existing Certificate

Evample: a non-certificated company purchases a certificated company
and destres to retain the original certificate of authority.

{ ) Approval of Assignment of Existing Certificate

Example. a certificated company purchases a certificated company and
desires to relain the certificate of authority of that company.

{ ) Approval of transfer of control

Example: a company purchases 51% of a cerlificaled company The
Commission musl approve the new controlling enfity.

2. Name of company or name of indwidual (not fictitious name or d/bra):
—Miami-Dade County
3. Name under which applicant will tlo huisiness (ficlilous name, etc ):
o i o
4, Official malling address (including sireet name & number, Post Office Box, City, State, and
Zip cods):

_Miami-Dade Aviation Department
_Information Systems/Telecommmications Division

_P.0. Box 592075
_Miami, Florida 33159

Form PSCICMU-37 (07/87)
Required by Commisslon Rule Nos, 25-24.565, 2 i

25-24 560, and 25-24.567 ,

8BS V. MDC{5) 000021
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5. Florida address {inciuding street name & number, Post Office Boy, City, State, and Zip

codey

Miami-Dade Aviation Nepartment

—Information Systems/Telecommumications Division
—P.0. Box 592075

_Miami, Florida 33159

6. Structure of organizafion:

{ ) Individual ( } Corporation
{ ) Foreign Corporation { ) Foreign Partnership
{ ) General Parinership { ) UmNed Parinership

(K) Other: Political Subdivision

7. if Individual, provide:

Name:

Title:

Address:

City/State/Zip:

Telephone No.: Fax No.:
Internet E-Mail Address:

tnternet Website Address:

8. If incorporated in Florida, provide proof of authority lo operale in Florida:

{a) Florida Secretary of State Corporate Registration

Number:
9. If a foraign corparation, provide proof of authorily lo operate in Florida:
{a) Florida Secretary of State Corporate Registration
Number:
)
Form PSCICMU-3T (07/97)
Required by Commission Rule Nos. 25-24.565, R

25-24.569, and 25-24.567

Bs V. MDC(5) 000022
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10.

Number:

if using fictitious name d/b/a, provide proof of compliance with the fictitious name statute
(Chapter 865,09, Flonda Sfatules) to operate in Florida:

(a) Florida Secretary of State Fictitious Name Registration

11. If a limited liahility partnership, provide proof of registration to operate in Florlda:

Numbher:

(a) Florida Secretary of State Reglstration

42.  If partnership, provide name, lifle and address of all partners and a copy of the
partnership agreement:

{a)

(b}

Mame:

Title:

Address:

CitylState/Zip:

Telephone No..

Fax No.:

tnternet E-Mail Address:

Internet Website Address:

Mame:

Title:

Address:

City/StatelZip:

Telephone No.:

Fax No.:

Internet E-Mall Address:

Intermet Website Address:

Form PSCICMU-3T (07/37)
Required by Commisslon Rule Nos. 25-24 565,

25-24.5€9, and 25-24.567

'

_i
|

BS V. MDC(5) 000023
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If a foreign limited partnership, provide proof of compllance wilth the foreign limited

- partnershin slatule (Chapter 820.169, Florida Sialutes):
(a} The Florida Raglstration '
Number:
14.  Provide F.E.L Number (If applicable):
15. Who will bill for your services?
Mame: Miami-Dade Aviation Dept. Finauce
Acddress: _p_ 0. Box 592616
City/State/Zip: Miami, Florida 33159
Telephone No.: k
16. Who will serve as liaison to the Commission with regard lo the following?
{a) The application:
. Mame: _ Maurice Jenkins
Titla: _Manager—Information Systems/Telecommunications Division
Address: Miami-Dade Aviation Dept. Miami Int'l Airport P.O0. Box 592075
City/State/Zip: Miami, Florida 33159
Telephone Mo.:(305) 869-0934  Fay Np.: (305) 876-0134
Internet E-Mail Arldress: mjenkins@miami-airport.com
Internet Website Address:www.miami—airport.com
‘('l])gufr)igl:ial Point of Confact for ongoing company operations including complalnts and
Name: Pedro J. Garcia
Title: __Chief of Telecommmications
Address: _Miawi-Dade Aviation Dept. Miami Int'l'Airport P.0. Box 592075
City/State/Zip: Miami, Florida 33159
Telephone Mo.; (305) 876-7523 Fax No.: (305) 869-1413
nternet E-Mall Address: Pjgarcia@miami-airport.com
intemet Wehsite Address: ;vv.mimni—aigpt;rt.com
{¢) Complainl/inquiries from Cuslomers:
Form PSCICMU-37 {077)

Renuired hy Commissin Rule Nos, 25-24.565,

. 25-24,569, anil 25-24 5€7 5

BS V. MDC(5) 000024
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Namea: _Lorraine Jones

Tille: Customer Service Rep.
Address: Miawi-Dade Aviation Dept. Miami Int'l Afrport P.0. Box 592075

City/State/Zip: Miami, Florida 33159

Tetephone No.: _(305) 876-0932 Fay No.: (305) 876-0993
Internet E-Mall Address: ljones@miami-airport.com
Internet Wehsite Arddress: _www.miami-airport.com

17. List the states in which the applicant:
(a} has applicalions pending lo be ceriificaled as a shared lenant service provider.,

_None

{b) Is certificated 1o operate as a shared tenanl service provider.

None

{c) has been denled authorily Jo operale as a shared lenant service provider and fhe
circumstances involved .

Rone

(d) has had regulalory penallies imposed for violations of lefecommunirations statules, rules
or orders and the circiimstances {nvolved, '

Hone

Fonn PSCICMY-37 (17/9T)
Reqtiired by Commission Rufe Mos. 25-24.565,

25-24,568, and 25-24 567

BS V. MDC(5) 000025
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(e} has besninvolved in civil court proceedings wih an Interexchange carrier, local exchange
cnmpany or other lelecommunicalions entily, and the clrcumslances involved.

Nome

18. Indicale if any officers, direclars, or any of the ten largest slockholders have previously
heen:

{a) adjudged banknipi, mentally incompefeni, or found gully of any falony
or of any ciime, or whether such actions may result from pending proceedings,
if so, provide explanation’

R/A

(b) Officer, direclor, pariner or slockholder and any ofher Florida certificated
telephone company. If yes, give name of company and relationship. If no longer
. assoclaler wilh company, give reason why not.

—_N/A

Form PSCICMI-T {NT107)
Raquired by Commission Rule Hos. 25-24 565, .

. 25-24,568, ani 28-24.567 7

BS V. MDC(5) 000026
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19.

Submit the following
A Managerial Capabhility

Give resumes of employees and officers of the company that would indicate sufficient
managerial experiences of each.

B. Technical Capability

Ghve resumes of employeas and officers of the company that would indicate sufficlent
technical experience or mdicate what company has been cantracted to perform fechnical

service.
C. Financiat Capability

The apphcation must contain the applicant's authted financial statements for the most
recent 3 years, 1f the applicant doss not have audited financial statements, it shall so be

stated.

The unaudited financial statements must be signed by the applicant’s chief execulive
aofficer and chlef financial officers affirming that the financlal siatements are rue and

correct and must Includa:
1. the balance shestl,
2. income statement, and

3. stalement of retained eamings.

NOTE: This documeniation mayinctude, but is not limited lo, financial statements, a projected profit
and loss statement, credit references, credit bureais reports, and descriptions of business
relationships with financial institufions, !

Further, the following (which includes supporting documentations) must be provided:

1. A writlen_explanation that the applicant has sufficient financlal capabilily to provide the
requested senvice in the geographic area proposed to be served.

2. A wiilten explanafion that the applicant has sufficlent financial capability to maintain the
requested service,

3 A wrilten explanation that the applicant has sufficient financlal capability to meet its lease or
ownership obligations.

Form PSCICMU-3T (07187)

Required hy Commission Rule Nos. 25-24.565,
25-24.569, and 25-24.567

BS V. MDC(5) 000027
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*APPLICANT ACKNOWLEDGMENT STATEMENT**

1. REGULATORY ASSESSMENT FEE: | understand that all telephone companies
must pay a regulatory assessment fee in the amount of 0.15 of one percent of the
gross operating revenue derived from intrastate business. Regardless of the gross
operating revenue of a company, a minimum annual assessment fee of $50 Is

required.

2. GROSS RECEIPTS TAX: | undersiand that all telephone companies must pay a
gross receipts tax of two and one-half percent on all intra- and interstate business.

3. SALES TAX: | understand that a seven percent sales tax must be paid on intra-
and interstate revenues.

4. APPLICATION FEE: | understand that a non-refundahle appiication fee of $100.00
must be submitted with the application.

UTILITY OFFICIAL:

Print Name Signatura
Title Date
Telephone No. Fax No.
Address:

Form PSCICMU-3T {RT97)
Required by Commission Rufe Nos. 25-24.565,

25-24 569, and 25-24 567

BS V. MDC(5) 000028
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AFFIDAVIT

By my signature below, 1, the undersigned offlcer, attest to the accuracy of the
information contained infhis application and attached documents and that the applicant has
the technical expertise, managerial ability, and financial capability to provide shared tenant
service in the State of Florida. thave read the foregoing and declare that, lo the bestof my
knowledge and belief, the information is lrue and comrect. | attest that 1 have the authority
to sign on behalf of my company and agree lc comply, now and in the future, with all
applicable Commission rules and orders.

I will comply with afl current and future Commission requiraments regarding
sharad tenant services. } understand that } am required to pay a regulatory assessment
fee (minimum of $50.00 per calendar year) and pay gross receipts tax. Furthermore, |
agree to keep the Commission advised of any changes in the names or addresses listed

in the application within 10 days of the changa.

Further, | am aware that, pursuantto Chapter 837.06, Florida Statutes, "Whoever
knowingly makes a false statement in writing with the Intent to mislead a public servant in
the performance of his official duty shall be guilty of a misdemeanor of the second degree,
punishabie as provided in s. 775.082 and s. 775.083."

TILITY OFFICIAL;

Print Mame Signature
Title _ Date
Telephone No. Fax No.
Address:

\
Form PSCICMU-37 (A7R7)
Requirad by Commission Rute Nas. 25-24.5€5, 1

25-24.564, and 25-24 567

BS V. MDC(5) 000029
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e i e e e e,

CERTIFICATE TRANSFER OR ASSIGNMENT STATEMENT

1, {Name)

(Title)
of (Name of Company}

and current holder of Florida Public Service Commission Certificate Number #

have reviewed this application and join in the petitioner's request for a:

{ )transfer

{ )assignment

of the above-menlioned certificate.

UTILITY OFFICIAL:

. - Print Name

Title

Telephone No.
Address:

Signature

Date

Fax No.

Farm PSCICMU-3T {07197}
Required by Commission Rule Mas. 25-24 565,

25-24.569, and 25-24 567

o

1

BS V. MDC(5) 000p30
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F.P.S.C. Detailed Information for Hillsborough County Aviation Authority Pageiofl

o =

Hillsborough County Aviation Authority

Mailing Address
P. O. Box 22287
Tampa, FL 33622-2287

Location
Tampa International Airport
Tampa, FL 33607

Contact Information
Sharon Weaver, Director of Administration, (813) 870-8717

Fax: (813) 875-6670

i: T irport.com
Internet WWW Home Page: http:/Avww.Tam i .com
Regulation Information

Company Code: TS175
Certificate(s): 4680

=
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. Battles, Marlo
From: Hedges, Michele
Sent: Wednesday, February 06, 20026 16 PM
To: Battles, Marlo
Subject: FW “Bachground Statement”
Ltr-Rich DOC Wragg8Ca 0OC

Please c¢ file/directory re MDAD The Wragg and Casis file
tx, M

Michele M Hedges

Sr. Vice President, General Counsel
NesxtiraOne, LLC

2800 Post Oak Bivd, Suite 200

MD 25-12

Houston, Texas 77056
713-307-4421

fax 713-307-4248

michele hedges@nextiraone com

This e-mail message and any attachments may be confidential
attarney <chent priviteged If you are not the intended recipient please
destroy all copies of the message and any attachments

—-—Qriginal Message—

From Nancy Mell {mailto Nmell@broadandcassel com}

Sent Wednesday, February 06, 2002 4 28 PM

To Richard_Musgrave@Milgo com, wiltiam mcglashan@nexhraOne com
Cc michele hedges@nextira com

Subject "Background Statement”

Please see attached

"MMS <BroadandCassel com>" made the following
annotations on 02/06/02 17 32 21

THE INFORMATION CONTAINED IN THIS TRANSMISSION IS ATTORNEY PRIVILEGED AND CONFIDENTIAL. IT 1S
INTENDED FOR THE USE OF THE INDIVIDUAL OR ENTITY NAMED ABOVE. IF THE READER OF THIS MESSAGE
IS NOT THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR
COPY OF THIS COMMUNICATION IS STRICTLY PROHIBITED IF YOU HAVE RECEIVED THIS COMMUNICATION IN
ERROR, PLEASE IMMEDIATELY NOTIFY AND RETURN THE ORIGINAL MESSAGE TO THE SENDER THANK YOU

o et e -t e o v

NXT 3739
Final Exhibit
No. 49
PSC 689
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BROAD s CASSEL e 0331102

ATTORNRLYNS A LAW

RONALD A. SHaPO, PA

DimELy LINE 13051 3739447
DRECT FACHIMNLE (308) $95all0
EMAL rshapad@broadandeassel com

February 6, 2002
Yia E-Maii

NextiraOne, LLC
Richard Musgrave [Richard_Alusgrave@Mlilgo com]
William McGlashan (#Filliam Alcglasham@NextiraOne com]

Re:  Background Statement

Dear Rich and Bill:

Joanna Wragg and Tom Sphichal have prepared a draft “‘background statement™ in
connection with the new Management Agreement at the Arport. In view of the sensitivity of
the matter, they forwarded 1t for my review and I have made a few changes and attached the

revised draft.

PROHIBITS issuance of a press release or similar form of promotional document “that
states or suggests that the County endorses the Contractor or the work being performed

hereunder” without the County's prior consent Off-hand, the only questionable provision

seems to be the phrase “highly regarded and expenienced™. Regardless, this can be used as a
background and reference document in the event of media calls

. It is of great importance to keep uppermost 1n mind that the Management Agreement

Please review and advise any thoughts or questions which you have.

Sincerely,
/S/ Ronald A. Shapo
Ronald A Shapo,P A.
RAS/mb
Attachment
cC: Michele M. Hedges. Esg. — w/attachment f3ta e-mail michele_hedges\@dnextivaone.comj
Bocas Ravon - Fr LauDEPDALE - Ajart . OpLaMDD . TaALLAHASSEE - TaMPa . WEST PalM BEACH
WIANREALESTL543590 1

. 2BBIVING ) FAS mmb D602 5 13 PM
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Revised DRAFT- 2/5/02

February 6, 2002
NextiraOne

Under a new management agreement between Miami-Dade County and a leading
telecommunications company, NextiraOne, the County has reassumed ownership and
control of Miami Intemnational Airport’s telecommunications systems for the first ime since

- 1982

NextiraOre and its predecessors had previously owned and operated the systems under an
outsourcing arrangement. The County and the Company agreed that the system and
Aviation Department have evolved to the point where the Department should acquire the
equipment and assume greater control

The new agreement ensures uninterrupted performance of the mission-critical enterpnise
network and complex information functions at Miamu International Airport (MIA) and the
County's general aviation atrports by the highly regarded and expenenced NextiraOne.

At the same time, it allows a two (2) year window for the County to proceed with a new
competitive procurement process, in which NextiraOne will be mvited to participate.

Mianu-Dade County also has regamned the abslity to competitively bid any changes or
additions to the system and to purchase equipment directly from outside vendors.

The Equipment was purchased effective Feb. 6, 2002, and includes more than 8§ milhon feet
of fiber optic cable and all the voice, video and data equipment attached to those networks,
mncluding 7.000 (update #s) telephones. 1600 computers, hundreds of security cameras and
multiple software applications MIA’s state-of-the-art enterprise network simultaneously
serves the multimedia requirements of the Miami-Dade Aviation Department (MDAD) and
more than 70 tenants, including federal agencies such as the Federal Aviation
Adminstration and the U S. Department of Agriculture, Miami-Dade County fire and
police, numerous nirlines and other airport businesses.

The agreement was negotiated with the assistance of ResAvia aviation consultants, was
recommended by County Manager Steve Shiver and was approved unanimously by the
Miami-Dade County Commission on January 19, 2002. The equipment purchase price was
$6 45 mlfion. Replacement cost of the equipment 1f purchased today is estimated at more
than$___ million {whose estimate?)

In addition, the County has agreed to pay NextiraOne an imtial fixed management fee of
$6.14 mllion for a broad scope of services including design, mstallaton, maintenance,
repair, management and operational support services for all veice and data network
mfrastructure for MDAD and the SATS (shared aviation tenant services) customers at the
Airport NextiraOne will also accomphsh provisiomng of voice and data network services
and maintenance of existing and future voice and data network infrastructure equipment and

NXT 3741

PSC 691



facilities {including common use terminat equipinent) to Tenants and users at the Airport
To accommeodate MIA's future growth. NextiraOne also will provide Project Management
services such as needs assessment, design to meet user requirements. and competitive
bidding of sub-contracts. Under the old contract that expired Feb. 6, 2002, NextiraOne had
leased telecommunications equipment to the County and managed, operated and mamntained
all the telecommunications infrastructure at MIA for about $9.2 million per year.

bt

NXT 3742
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Battles, Marlo

From: Hedges, Michele
Sent: Thursday, February 07, 2002 9 27 AM
To: Battles, Marlo
Subject: FW. NextraOne, LLC
Ltr-Ange DOC Ltr-Joan DOC

pis cc file/dir

Michele M. Hedges

Sr Vice President, General Counsel
NextiraOne, LLC

2B00 Post Qak Blvd, Suite 200

MD 25-12 *

Houston, Texas 77056
713-307-4421

fax 713-307-4249

michele hedges@nextiraone.com

This e-mail message and any attachments may be confidential
aftorney-chent privileged if you are not the intended recipient please
destroy all copies of the message and any attachments

-~--Onginal Message-—
From Nancy Mell [mailto Nmell@broadandcassel com]
Sent Wednesday, February 06, 2002 4 42 PM
. To jwragg@wraggcasas com
Cc Richard_Musgrave@Miigo com, michele hedges@nextira com,
willam mcglashan@nestiraOne com
Subject NextiraOne, LLC

see attached

“MMS <BroadandCassel com>" made the following
annotations on 02/06/02 17 45 48

THE INFORMATION CONTAINED IN THIS TRANSMISSION IS ATTORNEY PRIVILEGED AND CONFIDENTIAL TS
INTENDED FOR THE USE OF THE INDIVIDUAL OR ENTITY NAMED ABOVE IF THE READER OF THIS MESSAGE
1S NOT THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR
COPY OF THIS COMMUNICATION IS STRICTLY PROHIBITED IF YOU HAVE RECEIVED THIS COMMUNICATION IN
ERROR, PLEASE IMMEDIATELY NOTIFY AND RETURN THE ORIGINAL MESSAGE TO THE SENDER THANK yOUu

Final Exhibit NXT 3731
No. 51
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200 SITHBECAVE BrteErvarp
SuITE 30
Maami, FLOPIDA 3313

S l'Fmvuo-s 305 373 2400

a2 05 3
BROAD AND CASSEL ww‘n :::::a:d(uzlff:l
ATTORNEYS AT LAW RONALD A. SHAPO, P A,

DIRECT LINE §305) 373-9479
DIRECT FACSINILE £305) 995-6416
EMAL: rshapnid'broadandcassel com

January 31, 2002
VIA FACSIMILE & U.S. MAIL

Angela (httens, Aviation Director
Miami-Dade County Aviation Department
Exccutive Office

P.O. Box 592075

Miamu, FL 33159-2075

Re:  NextiraOne, LLC/Miami-Dade County Management Agreement

Dear Angela:

A great deal has happened and we’ve come a very long way since we met 1n your
office shortly after you became Director and NextiraOne became mvolved. I would be
remiss if Idid not express my and the Company’s respect and appreciation for the
extraordinary dedicatton and commitment shown by many key members of the Department
Staff. In the last few weeks, they labored mghts and weekends, culminating 1n a senes of
conference calls which lasted from early morning until after 1:00 a.m. the next moming on
the Martin Luther King. Jr. Hohday. Such dedication 1s rare n any busmess, and ments
special commendation when it 1s displayed. Those who worked so hard included Bobbie
Phillips, Maunce Jenkins, Delmar Whittington, Pedro Garcia, Susan Pascul and Mare Clark.
They all received the benefit of the unceasing hard work of your counse!, David Hope.

As you well know, this matter was of extraordinary iniportance to the operational
integnty of the Airport, a fact which NextiraOne fully appreciated. NextiraOne was equally
determined to achieve a successful outcome and demonstrated that through the long hours of
involvement by two vice presidents, its semor vice president and general counsel, and its
marketing and operations managers At times, the negotiations were tough, but the approach
was always to achieve a workable agreement and the result was fair and proper for both the
Airport and NextiraOne. In addition, the negotiations showed that substantial benefit was
received as a result of the efforts of Sid Valo, who helped put many of the key 1ssues 1n
perspective and made 1mportant progress 1n moving the negotiations to the point where they

could reach fruition.

BocA RAaTon « FT LAUDERDALE - Miami o OptAnNDO . TALLANASSEE « Tanprs . WEST PaLn BEACH

WA NPEALESTI25431n 1
25833/0000 RAS MmB 1/31102 4 33 PM
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Angela Gittens, Aviation Director
Miarm-Dade County Aviatron Department
January 31, 2002

Page 2

Finally. we wish to thank you for focusing early on the need to resolve the issues
which had arisen concerming the telecommunications operations, and for establishing the
goal and creating an atmosphere whereby a successful result could be achieved.

Smcerely,
/s/Ronald 4 Shapo

- Ronald A. Shapo, P A

RAS:mb
cc: NextiraOne LLC

Boca RaTon - FT LAUDERDALE « NMIAMI o OpLAIDD . TALLAHASSEE » TAMPA . WEST PALA BracH

MIANIREALESTI254210 1
26883310001 RAS mMma 1438024 33 PM
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Angela Gittens, Aviation Director
Mian-Dade County Aviation Department
January 31, 2002

Page 3

bee:  Michele M. Hedges. Esq.. St. Vice President. General Counsel
Scott Drury, Executive Director of National Accounts
Mark Dawis, Vice President, National Accounts
William McGlashan, Nahional Accounts Manager
Jeannine Egdorf, Business Development Manager

Boca Raton . FT LAUDERDALE . MIiaMI .« ORLAND®D . TALLAHASLEE - TaAMPA

MIAMREALESTI2S4410 Y
28333/0000 RAS Map 131102 4 13 PM

- WESTPaALM BEACH

NXT 3734
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ATTORNEYS AT LAW

-MAIL fJHRA

Ms. Joanna Wragg
Wragg & Casas
Miami, FL 33131
Re: NextiraOne, LLC

Dear Joanna:

1 am not sure I have forwarded to you a copy of the letter which I wrote to the

February 6, 2002
@HRAGGCASAS.COM,

Muary TEvTER

204 Souri Bis~ a1 BOULEN arD
SUTTE 3009

*irare, FLOBIDA 32031
TELEFHOME. 3OS 373 5400
FaCSutiLE 305 373 9443

ww w broadanduassel com

ROMALD A, SHAPO. P.A.

MRECT LINE- t315) 373-94T7%

IMRECT FACSINULE: (3NS) 0056428
EmaL rshapoibroadandcasse) cvm

Aviation Director conceming the extraordinary work which was done in order to reach

the agreement between the County and NextiraOne. I know we had discussed it. A copy

of what I transmitted is attached for any thoughts which you might have.

-

RASmb
Attachment

cc, NextimOne, LLC

Roca RATon + FT LAUDERDALE - MIami

MIANREALESTLZ54854 1
58330001 FAS mmb U0 SI1 FM

Sincerely,

/s/ Ronald 4. Shapo

Ronald A. Shapo, P.A.

v DRLANDO « TALLAHASSEE »

TAMPA . WEST PALM BEACH

NXT 3735
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Pedro Garcia

From:
Sent:
To:

Ce
Subject:

importance:

Bill,

Pedro Garcia

Monday, March 04, 2002 9:31 AM
‘wiliam mcglashan @nextira.com’
Maunce Jenkins

SATS ISSUES

High

Attachced is a list of SATS issues that need to be addressed. On another front, | should have a ruling on the 25% mark up

issue by the end of the day.

Regards,
Pedro

Final Exhibit
No. 56
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. SATS ISSUES

NextiraOne needs to provide a list of all personnel assigned to the Agreement that
includes their title and job responsibilities.

The Agreement calls for NextiraOnc to provide a general Manager or equivalent level
person with day-to-day operational responsibility for the competent performance and
fulfillment of the duttes and responsibilities of NextiraOne under this agreement and who
is authorized to accept service of all notices provided herein. In our opinion, this Manager
should be responsible for all staff, including the marketing staff, which presently reports
directly to someone else out of the state,

The personnel lists submitted by NextiraOne contained two NSSC, described as being
Sales Engineers. By the NextiraOne staff’s own admission during our last meeting, only
one staff person is dedicated to the marketing effort at this time. In addition, this person
has some limitations in the hours that can be dedicated to the marketing function due to
family commitments and the home location 40 miles away. This is not acceptable.

NextiraOne employees should be dressed in a manner suitable for the type of work they
are to perform. This includes the Marketing staff.

According to the Agreement, NextiraOne shall submit a yearly marketing and customer
service plan for review and approval by the County. This plan shall include, among other
things, NextiraOne’s plan to establish, market and sell SATS as well as procedures for
handling customer ccomplaints and downtimes, including associated equipment
requirements and staffing plans.

. » As stated in the Agreement, we will like to receive a proposed tariff schedule for all
SATS that NextiraOne plans to use to ensure optimal billings.

3-4-02

. BS V. MDC(1) 000343
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%I MEMORANDUM

TO:  Maurice Jenkins DATE:  pgarch 5. 2002
Manager, Information Systems/ E [? E BJECT:
Telecommunications Division @ Hw JEC BellSouth
#33 C
FROM: David Stephen Hope dﬁ ¥R C7 2m e
Assistant County Attorney INFORMATIO E s | il

PLAINTIFF'S
EXHIBIT

BeliSouth is incorrect in its communication to you, that the Miami-Dade County (the *“County™)
Home Rule Charter (the “Charter”) prohibits the Miami-Dade Aviation Department (“MDAD") from
pursuing revenue opportunities as they relate to telecommunications.

Article — 1, § 1.01(A) grants enumerated powers to the Board of County Commissioners (the
“Board") as the legislative and governing body of the County. Specifically subsection 14 allows the
Board to “[r]egulate, control, take over, and grant franchises to, or itself operate gas, light, power,
telephone, and other utilities, sanitary and sewage collection and disposal systems, water supply,
treatment, and service systems, and public transportation systems, ....” Subsubsection (b) of
subsection 14 provides however, that “[t]he county shall not operate a light, power, or telephone
utility to serve any territory in the county which is being supplied with similar service ...."
(emphasis added).

The provision of telecommunications, data network, and shared tenant services to the tenants at
Miami International Airport (“MIA”’) does not constitute the operation of a telephone utility to serve
a territory, prohibited by the Charter unless passed by majority vote of the County electorate. First,
the County is not operating a public utility. Second, MIA is not a territory, but property owned and
operated by the County as an international airport, which consists of a terminal, buildings, and
facilities. Last, the provided shared airport services have no similar service equivalent. The County
leases certain areas within the terminal, as well as various buildings. The County provides
telecommunications, data netwark, and shared airport services to MDAD and its MIA tenants,
necessary for those entities to operate efficiently. MDAD may charge MIA tenants for such services,
and may pursue revenue opportunities as said opportunities relate to telecommunications.

cc:  Abigail Price-Williams, Esq., Assistant County Attomey

C \DorotdshiMemas\dirpert BeliSciah (Home Rule Charter-Tel ications)doe

- -

BS V. MDC{1) 000453

Final Exhibit
No. 57

PSC 712



e

10 - (,m‘:@‘/) e FiLe
ﬁv/v v /xf”A/

MIAMI INTERNATIONAL AIRPORT

March 8, 2002

Dear Customer:

On February 6, 2002, the Miami Dade Aviation Department (MDAD) and NextiraOne entered
into a Management Services Agreement. whereby NextiraOne manages and operates MDAD’s
voice, data and CUTE networks. MDAD has acquired the telecommunications infrastructure in
our airport from NextiraOne however, NextiraOne will continue to provide design services,
installations, and monitoring for all equipment.

Your agreement with NextiraOne has been assigned to Miami-Dade County in accordance with
paragraph 27 of which states:

“Accordingly, simultaneously with the effective date of the assignment and in
accordance with the Agreement, NextiraOne will no longer be responsible under the
Agreement, although it will provide management services regarding the Agreement as
and when requested by and on behalf of the County.”

. The new Agreement ensures uninterrupted performance of the mission critical enterprise
network and complex information functions at Miami International Airport (MIA) and the
County’s General Aviation Airports by the same highly regarded and experienced technicians of

NextiraOne. At the same time, it allows for a two (2) year window for the County to proceed

with 2 new competitive procurement process. in which NextiraOne will be invited to participate.

Miami-Dade County also has regained the ability to competitively bid any changes or additions
to the system and to purchase equipment directly from outside vendors. If you have any
questions, or comments on how this transfer may impact your organization, please contact
Maurice Jenkins at (305) 876-0934.

On Friday, March 22, 2002, from 12PM to 2PM, MDAD and NextiraOne will host an open

house for all customers at CC-*A", 4® floor, room #3.
Lunch will be provided, please R.S.V.P. to Holly Klaity at (305) 876-7905 if you wish to attend.

Sincerely,
W\mw Informa
,—:J
,ﬁ;’»—é;—‘ ’ e MP i
&
Maurice Jenkins, Manager . Bill McGlashan, Account Manager
MDAD - Information Systems N NextiraOne

Final Exhibit BS V MDC{1) 005413
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&g Memorandum
TO: Bobbie Phillips, Assistant Director DATE: March 11, 2002
Administration
9 : 4
lane’ Ju@w;/
FROM: Maria Perez, Supervisor SUBJECT: NextiraOne Equipment
Telephone Systems Purchases

ISD/Telecommunications

As of September 1, 2001, MDAD began purchasing all telecommunications equipment
installed under the NextiraOne contract. To date we have purchased a total of
approximately $92,788.98 worth of telecom equipment that includes both voice and

data.

Please call me if you have any questions.

Thanks.

cc. Mayra Bustmante
Maurice Jenkins
Pedro Garcia
Zeke Orji
Jerry Hurst, HNTB
David Hope, Esgq.

., ‘ Final Exhibit
No. 59

Miami-Dade Avialion Depariment P.0. Bax 532075 Mianv, Florida 33159
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Pedro Garcia --
fFrom: Pedro Garcia
Sent: Wednesday, March 13, 2002 8.43 AM
To: ‘Klalty, Holly'
Cc: ‘william.mcglashan@nextiraone.com’
Subject: RE: New Prospects for STS
a
MIA Terminal
Temants List Gen...
Hﬂlly:

Mike Bashar is the station manager for US Air - 526-5266. I am submitting you the list of
MDAD tenants to assist you in your e marketing program.

Pedro

----- Driginal Message---~--
From: Klaity, Holly [mailto:holly.klaityé@nextiraone.com}
Sent: Tuesday, March 12, 2002 2:39 PM

To: Pedro Garcia; Klaity, Holly

Cc: McGlashan, wWilliam; Maria Perex

Subject: RE: HNew Prospects for STS

Thank you Pedro for the updates. This is what I have on each of the tenants
you mentioned:

?-— Currently not a customer, I will be happy to contact them. Do
yvou have a contact name and telephone number?

? Currently use CUTE and own an Option 11 for voice with Bell
So as the service provider.

i B - Currently use CUTE and have their own voice services, not
sure what they are using, but I will ceontact Daniel to see if he is
inrerested in possibly changing to MDAD's service.

Currently uses CUTE and own an Option 11 for voice with Bell
South as the service previdar. Historically we have contacted them numerous
times, both locally and through NextiraOne's *"National Accounts" team in
Houston. to provide either voice maintenance and/or service, but have been

unsuccessful.

- - Currently uses MDAD CUTE, voice and data services.

- Currently uses some CUTE, leases some fiber and rents
some ML ports to accept phone numbers on the MDAD provided telephones at
the Jetways. I am currently working with Mr. Mark Masterson with AA and his

IBM rep, to provide additional fiber .

aAs far as .goes I faxed a CUTE proposal to Mr. Scarcello with@f on 3/8.
The monthly rental for the eguipment was $3,296.20. We do not charge CUTE
STS customers for installation of CUTE. I am not sure where the $9K came
from. He told me he was going to send the proposal to his office in Brazil

for review.

Hope this helps. 1f you can let me know who to contact at- I will be
happy to call them. Thanks.

Holly Klaity

BS V. MDC{1) 000340
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Strategic Accounts Sales Support Consultant II

NextiraOne, LLC (formerly known as Williams Communications Sclutions,
LLC)
Miami International Airport
phone: 305/876-7905, Fax: 305/876-0699
E-mail: holly.klaity@nextiraocne.com
<mailtc:holly.klaity@nextiraone.com>

{please note change in email address)

————— Original Message--~--
From- Pedro Garcia [mailto:PJGarciaGmiami-airport.com]

Sent: Tuesday, March 12, 2002 8:07 AM
To: holly.klaity@nextiraone.com
Cc: william.mcglashan@nextiraone.com; Maria Perez

Subject: New Prospects for STS

Holly,

The North Terminal Development Program will be relocating } . Air
positions to new :ml:er!mw C Tl l, 2002. A sample letter is
attached which will be sent to each tenant which includes contacting their
computer tech and phone company.

<<NTD project 60 day notification - 2-19-02.doc>>
This would be an ideal opportunity to reach out to those airlines 1f they

are not utilizing our services already.

Furthermore, the Project will be relocating TAM Airlines from Concourse E to
Concourse A by March 31, 2002. They told us that to utilize CUTE, it will
cost them $9,000 more a month. Can this be so much more expensive? TAM
wants more counters which are not available, but maybe could work ocut a
share system with an adjacent airline 1f their neighbor is on CUTE.

I know we don’'t have a contract form yet, but perhaps we can visit with them
make a proposal in the mean time. Kathy Andress {X- 7031} is the MDAD

property manager.

Pedro

A ' -

BS V. MDC{1) 000341
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Pedro Garcia

From: Howard Werner

Sent: Thursday, March 14, 2002 9:59 AM

To: Leonard Stout; Maurice Jenkins; Pedro Garcia
Cc: Kenrick Kautz

Subject: RE: Future Shared Tenant Services Estimates

Looks almost too good. To carry this one step further you might want to document the
assumptions for the "Estimated Future." I would suggest using three bands. One being
optomistic, two being best guess, and the third being, of course, pessimistic estimate. I
would follow this with a series of charts with projected revenue on the y axis and the
»sales estimates" on the x axis. This would graphically show the potential bandwidths of

revenue.

----- Original Message-----

From: Leonard Stout

Sent: Wednesday, March 13, 2002 4:20 PM

To: Maurice Jenkins: Howard Werner; Pedro Garcia

Cc: Kenrick Kautz
Subject: Future Shared Tenant Services Estimates.

Maurice,
I think you will like the numbers in this spreadsheet. Present STS via

NextiraOne is about $2,172,000 per year. Future estimates total $15,864,000
per year at present NextiraOne rates. I would think that these levels could
be achieved by the end of the present CIP constructien schedule.

I think we should recast Mario‘'s CUTE document into a Shared Tenant Services
report and include this table in the report, then transmit via Bobbie to the

Director.

Let me know what you want done with regards to the above.

Regards,
Len Stout

PLAINTIFF'S
% EXHIBIT

MI- 25

BS V. MDC(1) 000218
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Pedro Garcia
From: Kiaity, Holly fholly.klaity@nextiracne.com]
Sent: Tuesday, March 26, 2002 12:22 PM
To: Pedro Garcla
Cc: McGlashan, William
Subject: STS Letter No. 2
Importance: High
STS Customer

Letter 3-26 Revl...,

Pedro:
We have drafted the attached letter to go to the STS customers. When you
get a moment, please review, edit, comment on the letter so I may send it

out as soon as possible. ‘Thank you.

Holly Klaity
Strategic Accounts Sales Support Consultant II

NextiraOne, LLC

Miami Intermational Airport

Phone: 305/876-7905, Fax: 305/876-0699

E-mail: holly.klaity@nextiraone.com <mailto:holly.klaity@nextiraone.com>

{please note change 1in email address)

Final Exhibit
No. 62
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February 26, 2003
Dear Valued Customer:

We would like to take this opportunity to thank all the folks who took time out of their
busy schedules to join us for the open house luncheon last Friday and appreciate your
positive feedback regarding the contract changes. We will be planning another session in
the future and hope to make them a regular event during which we can address issues and

review new technology.
As part of changes in the contract, following are some new procedures:

e For all VOICE AND DATA “SERVICE” PROBLEMS - Please continue to call
800/324-2222 but your NEW customer number is 10345002, You will need this

new number to open a service ticket.

e For all CUTE “SERVICE” PROBLEMS — Please continue the same procedures
you have always followed.

e For all MOVES, ADDS, OR CHANGES (MAC) for VOICE, DATA, and/or
CUTE - You may call Holly Klaity, 305/876-7905, but a written request is

required and can be emailed to holly.klaity@nextiraone.com or faxed to Holly’s
attention at 305/876-0699.

e Your monthly rental PAYMENTS as well as any CHARGES for MAC work
should now be paid directly to MDAD. Please update your records to reflect this

NEW PAYMENT ADDRESS:

Miami-Dade County
MDAD Accounting Division
PO Box 592075

Miami, Florida 33159-2075

If you have any questions or require additional information, please feel free to call me.
Thank you all again for your continued business and support.

Sincerely,

Holly Klaity
National Accounts Sales Support Consultant II

BS V. MDC{1) 000338

PSC 719



S

N

.&Q.;}
nextirsOne
Bidg 3030
Perimeter Road and NW 22 Street
P.O. Box 998528

Miami, Florida 33289
Phone: 305/876-7905
Fax: 305/876-063%

DATE: April 4, 2002

TO: Pedro Garcia

FROM: Holly Klaity 71{%

SUBJECT: SATS Letter

Enclosed please find the SATS letter regarding the contract changes approved for
distribution in this morning’s meeting. If you would like any additional copies or have
any questions, please give me a call at extension 7905. Thank you.

BS V. MDG{1) 00612.
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nexhtiraOne

Bldg, 3030
Permeter Road and NW 22™ Street
P.O. Box 888526

Miami, Florida 33299

Phone: 305/876-7805

Fax 305/876-0699

April 4, 2002
Dear Valued Customer:

We would like to take this opportunity to thank all the folks who took time out of their busy
schedules to join us for the open house luncheon Friday, March 22 and appreciate your positive

feedback regarding the contract changes. We will be planning another session in the future and
hope to make them a regular event during which we can address issues and review new

technology.

As part of changes in the contract, following are some new procedures:

e FOR ALL VOICE AND DATA “SERVICE" PROBLEMS - Please continue to call
800/324-2222 but your NEW customer number is 16345002. You will need this new number

to open a service ticket.

o FOR ALL CUTE “SERVICE” PROBLEMS - Please continue the same procedures you have
always followed.

s FOR ALL MOVES, ADDS, OR CHANGES (MAC) for VOICE, DATA, and/or CUTE -~
You may call Holly Klaity, 305/876-7905, but a written request is required and can be
emailed to holly klaity @nextiraope.com or faxed to Holly’s attention at 305/876-0699.

Additionally, your monthly rental payments as well as any charges for MAC work should now be
sent directly to MDAD. Please update your records to reflect this new payment address:

Miami Dade County

MDAD Accounting Division

PO Box 592075

Miami, Florida 33159-2075

Please make all checks payable to Miami Dade Aviation Department.

If you have any questions or require additional information, please feel free to call me. Thank
you all again for your continued business and support.

Sincerely,

Holly Klaity %

National Accounts Sales Support Copsultant Il
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BellSouth Telecommumications. Inc. Sharon R. Lisbman
Museum Tower Building Attorney

150 West Ragler Street

Sutte 1910 305 347 5570
Miami, AL 33130 Fax 305 375 0209

sharon lisbman@bellsouth.com

MEMORANDUM

To: David S. Hope, Assistant County Attorney, Miami-Dade County ~ via facsimile
and U.S. mail

2
From: Sharon Liebman%};
Cc:  Tito Gomez

Date: May 29, 2002
Re:  Section 1.01(A)(14)(b) of Miami-Dade County Charter

This is in follow-up to our recent conversations regarding the above-referenced
Charter provision. The provision says that the County shall not operate a telephone
utility to serve any territory in the County which 1s being supplied with a similar service
except by a majority vote of those qualified electors voting in any election held not less
than 6 months after the Board has passed an ordinance to that effect by a 2/3 vote of the
members of the Board present. The ordinance shall contain information on cost, method
of financing, agency to regulate rates. agency to operate, location and other information
necessary to inform the general public of the feasibility and practicability of the proposed

operation.

At a recent meeting with County Aviation Department (MDAD) representatives, [
understand that BellSouth representatives were advised that MDAD had secured an
opinion from your office counseling that provision by MDAD of telecommunications
service to customers at the Miami International Airport (MIA) would not be a problem
under the Charter provision, although no ordinance has been passed and no vote of
electors has taken place (see minutes of April 12, 2002 meeting, which Mr. Garcia

provided to us on May 7, 2002).

During our last conversation, [ inquired about the nature of this opinion in light of
the planned activities of MDAD, and possible existing activities of MDAD, to provide
telecommunications service. You advised that you needed to discuss the issue with your

client.

We understand that the MDAD will be releasing an RFP soon (June 2002) for
personnel to support and maintain County telecommunications equipment at MIA. We

gsT1508
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also understand that the RFP will directly or indirectly contemplate telecommunications
service to be provided by MDAD to customers at MIA (with MDAD handling customer
billing, ultimate provision of service to customers, etc). As an expected bidder on such
an RFP, it is important that BellSouth understand the County's interpretation of the
Charter provision and how the County’s plans are consistent with it. Without this
understanding, BellSouth (and other bidders for that matter) might have concemns about
the viability of the RFP itself.

We had heard that the County plans to secure a certificate from the Florida PSC
as an STS provider in connection with the above plans. Please advise if this is the case or
if the County contemplates securing another type of certificate from the PSC. If not, for
the reasons mentioned above, we would like to understand the County’s interpretation of
why a PSC certificate is not required.

Please provide information to us as soon as possible.

BST1509
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Pedro Garcia

. From: Howard Wemer
Sent: Monday, June 17, 2002 10:22 AM
To: Pedro Garcia
Ce: Maurice Jenkins
Subject: Telcom Revenue Opportunties

] don't know i i attached draft. | had given it to him just before | went on vacation in May.
did not approve. The draft was intended for use as input to a work order
process 1o get a consultant to address this area. | think that Maunce intends for you to spearhead this for him and to work
with Zeke who has been charged by Mayra to make this happen.
&
Telcom Revenue to

Zeke 05053 ...
Howard

BS V. MDC({1} 000304
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Telecommunications Revenue Opportunities

t

. In order to perform an accurate analysis of the current situation and make recommendations, the
vendor is requested to perform the following tasks:

1. Conduct Initial Interviews ~Conduct on-site interviews with members of MDAD staff and administration,
airline station representatives and technical contacts, concessionaires, and other MDAD pariners to
determine the current situation and to assess the demand for additional services.

2. Inventory Existing Equipment-Develop and present an inventory of the existing infrastructure to include:

a. Telecommunications

iy MDAD-owned systems, including PBXs, telephany connectivity, local and long distance requirements, and
cable plant.

ii) Tenant-owned systems, including PBXs, telephony connectivity, local and long distance requirements,
and cable plant.

b. Data Network

i) MDAD-owned systems, including cable plant, Wide Area Network (W AN) links, network topology,
enterprise configuration and applications.

ii) Tenant-owned systems, including cable plant, W AN links, Network topolagy, enterprise configuration and
applications.

c. Wireless Networks

. i) Unlicensed wireless installations including 802.11b

if) Licensed wireless installations including cellular, PC5, IDEN, and
450 j 800 MHz radios.

3. Analyze Current Situation

a. Logical LAN/WAN diagram-Provide a diagram indicating the logical topologyr of the data networks at the
Airport, bandwidth provisioned, cable plant utilized, and hardware connected. The diagram will indicate
current interconnectivity between systems as well as identify opportunities for further sharing.

b. Usage projections-Prepare and submit an analysis and recommendations of future infrastructure
requirements based on industry trends, revenue opportunities and current conditions.

4. identify Revenue Opportunities- Examine the current infrastructure at the Airport with regard to at least
the following as revenue opportunities:

a. MUFIDS

b. STS for telephony c. ISP offering

d. Public access Intemet kiosks

e. Public wireless voice and data carrier access

f. Shared bandwidth implementation for data systems
g. Increased efficiencies resulting from above

siness Plans -Develop preliminary business plans for the implementation of selected common
MDAD has identified Shared Tenant Services, licensed cellular/PCS/IDEN deployments and
less (802.11b) data systems for detailed evaluation. The business plans will include:

5. Develop Bu
opportunities.

. unilicensed wire
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‘a. Cost analysis for implementation and ongoing maintenance

- b. Revenue estimates

. ¢. Personnel requirements -MDAD direct, third party and/or other
autsourcing

d. Existing and projected compettion
e. Project life span and growth potential

f. Implementation plans and project timeline

g Suggested rate structure

h. Potential client base

i. Sample letters of agreement/ contractual agreements

6. Presgnt Recommendations -For selected projects, develop, publish, and present recommendations to
proceed.

7. Technical Deliverables -Develop necessary system designs and technical specifications for inclusion in
procurement documents for wireless networks (802.11 LAN and PCS/Cellular/IDEN/4S0/800 MHz).

SPECIFIC PROJECT SCOPES

For each of the four identified areas of focus. the vendar will perform specific work as follows:

1) Infrastructure Analysis

a) The initial phase of the Infrastructure analysis will include discovery to determine the existing conditions
and capabilities of the existing infrastructure. This will include the following:

i) Interview management and staff members from departments that utilize systems and those who are
responsible for the procurement and day-to-day maintenance and troubleshooting of the systems.

ii) Review available documentation for the individual systems. These reviews will include system logic
diagrams, system schematic drawings, component location (as-buift) drawings, system user and
maintenance manuals, warranty documentation, maintenance logs, current vendor information, and

maintenance contract information (where applicable).

iii) Perform field inspections where necessary, to verify information available through documents,

b) Analysis -The vendor will analyze the data gathered in the initial inventory phase to document and identify
system design objectives, summary level system functional requirements, and system interface
requirements, and end-user requirements. To achieve this element, the vendor will perform the following

tasks:

(1) Identity current system capacity limits and future capacity requirements. In determining future capacity
requirements, the vendor will take into account the airport's future projections and relevant expansion plans.
It is assumed that the relevant information concerning the airport's future projections and expansion plans
can be found in avatlable airport documentation or gathered in airport staff and management interviews.

(2) Identify and document system summary level functional requirements based on interviews with end-
users, procurement staff, and maintenance staff.

(3) Identify and document current and future high-level system interface requirements.
(4) Identify and document summary level end-user system requirements.

. c) Deliverables- Deliverables under this portion of the engagement will include the following:

BS V. MDC(1) 000308
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‘(1) Interactive Workshop -The vendor will facilitate an interactive workshop with the MDAD stakeholders to
present the findings of the Infrastructure analysis. The workshop will provide an opportunity for input into the
final documentation for this section. A preliminary copy of the final written deliverable will be presented

during the workshop and thoroughly discussed.

(» Following the workshop a written report of findings will be developed incorporating feedback from
MDAD. The report will include documentation that provides an inventory of data and
telecommunications infrastructure as well as the identified systems, analysis and recommendations

for each system. Summary level cost benefit analysis will be included for each major
recommendation.

()  2) Shared Tenant Services

In order to properly present a Shared Tenant Services (STS) package to the existing MIA tenants the STS
offering must be updated to reflect current conditions. In revising the current STS package vendor's
personnel will coordinate with the MIA personnel responsible for administering STS to determine the existing
parameters that must be integrated into the revised STS package. The results of this process will be to
develop an STS strategy that reflects industry trends, the current PBX configuration at MIA, and the current
maintenance agreements. To perform this task, the foflowing sub-tasks are anticipated:

a. Coordinate with MiA personnel (and/ or third parly representative) responsible for the overall PBX design

to determine current capabilities and planned upgrades.
b. Coordinate with MIA personnel (and/ or third party representative) responsible for performing Moves,
Adds, and Changes (MACs) and general maintenance to the PBX system to determine attainable service

level agreements.
c. Coordinate with MIA personnel responsible for the accounting and bi1 ting functions of STS to revise the

existing cost model to reflect current conditions.
d. Develop a revised STS cost model to present pricing strategies to MIA.
e. Develop draft revisions to the existing STS products and services to reflect agreed upon pricing strategy,

product options, and service level agreements.
f. Incorporate MIA comments and finalize STS package.

Note: This proposal assumes that any marketing materials (i. .. product catalogues, brochures, etc.) will b
developedgy ﬁJDAD personnel usingy the infom%tion provic(ied asp partof the pegrformance of this tasl)cW' ¢

3) Licensed Wireless -Cellular/PCS/IDEN

An analysis of the Miami wireless environment will be perfarmed to identify business opportunities and to
develop a recommended approach with altemative options to address growm%wweless requirements. The
focus of this project will be to determine the best business methodology for MDAD to accommodate licensed
requirements with the most efficient and economical means. This project will review current and near term
wireless technologies and current business and political practices within the wireless industry to develop a
realistic wireless business plan. To achieve this element, the following tasks will be performed:

a) External Discovery

1) The vendor's team will perform an analysis of the Miami wireless marketplace. Determination of the types
of providers and users of wireless technologies will be performed to understand the market opportunity ."For
Profit* wireless carriers will be analyzed to determine market penetration, market share and pricing

ii) A review of existing antenna locations on and around the arrport campus will be performed for both
licensed and unlicensed users.

b) Internal Discovery
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'i) The vendor will review agreements with all wireless users/providers to ensure MDAD's ability to implement
new palicies. Existing arport policies and tenant lease agreements will be reviewed to determine the effects
‘of any changes in the way the airport accommodates wireless technologies.

Existing antenna locations, uses and owners will be documented by means of a survey conducted at MIA.
In addition, an RF analysis will be performed throughout the terminal and concourse areas. This analysis will
document RF signals that are present throughout the airport which mayor may not be linked to the
documented antennae,

i} Proposals already presented to the MDAD for the placement of RF equipment will be reviewed.

iv) Recommendations

(1) Determine whether to manage licensed wireless internally or externally. The vendor will perform the
analysis necessary to help MDAD decide whether to use its own staff for the management of its licensed
wireless frequencies or use an outside third party. Factors to be taken into account in determining the
recommendation will include financial considerations, industry best practices combined with a skill set
analysis of the current Airport IT staff, hiring limitations, the local market place.

(2) Determine whether to purchase wireless Infrastructure. As part of the analysis of the wireless
infrastructure at the Airport, the vendor will determine a purchasing strategy for the recommended
infrastructure. An evaluation of the skills required for purchase, as well as the channels for providing the best
pricing available will be performed. Options include either acquiring the necessary infrastructure through in-
house purchasing procedures or employing a third party firm. The vendor will make recommendations to

MDAD as to which option is most desirable.

v) Implementation

(1) The vendor will develop implementation tmelines based on the recommendations and the financial
onstraints of MDAD. The implementation schedule will include any necessary persannel decisions as well
purchasing and installation timelines. An estimate of cost and revenue generated will be included.

(2) Recommending and assisting with the purchase and installation of the necessary infrastructure.
(3) Development of new data and/ or telecommunications network designs.

(4) Preparation of technical specifications for purchase of required components.

vi) Deliverables under this portion of the engagement will include the following:

(1) Interactive Workshop -The vendor will facilitate an interactive workshop with the MDAD stakeholders to

present the findings of the Wireless Applications analysis. The workshop will provide an opportunity for input i
into the final documentation for this section. A preliminary copy of the final written deliverable will be !
presented during the workshop and thoroughly discussed.

(2) Following the workshop a written report of findings will be developed incarporating feedback from MDAD.
The report will include a description of the current wireless marketplace involving all of the licensed and
unlicensed carriersfusers. it will also include a recommended palicy to accommodate the proliferation of
radio frequency (RF) equipment including antennas, to~rs, electronics, and infrastructure installed on the
Airport Campus. The report will also provide alternative strategies for the implementation of wireless
policies, a summary level cost/benefit analysis of the options, and operational and maintenance

considerations for each option.

(3) Technical specifications and associated drawings for inclusion in an RFP for icensed wireless
communication support infrastructure at MIA.

‘) Unlicensed Wireless
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"a) Internal Discovery

«i) The vendor will review agreements with all wireless users/providers to ensure MDAD's ability to implement
new policies. Existing airport policies and tenant lease agreements will be reviewed to determine the effects
of any changes in the way the airport accommodates wireless technologies.

i) Existing antenna locations will be documented by means of a survey conducted at MIA. in addition, an RF
analysis will be performed throughout the terminal and concourse areas. This analysis will document RF
signals that are present throughout the airport which may ar may not be linked to the documented antennae.

i) Proposals already presented to the MDAD for the placement of unlicensed wireless equipment will be
reviewed.

iv) Network analysis -The vendor team will conduct an analysis of the existing LAN infrastructure at MIA to
determine its compatibility with an 802.11 deployment. ltems examined will include:

(1) Infrastructure (passive and active) (2) Connectivity with tenant networks (3) Internet connectivity (4)
Security

b) Wireless network design -Vendor personne! will develop a network design to accommodate wireless
Ethernet users at MIA. The design will include at least:

i) Placement of Access Points

ii) Logical diagram of network topology

iii} Interfaces required with client systems and/ or networks iv) Logical network switch and routing
configurations

v) Quantities and specifications for all new equipment required
vi) Quantities and specifications for new connectivity (copper and fiber) required.
¢) Deliverables under this portion of the engagement will include the following.

i} Interactive Workshop -The vendor will facilitate an interactive workshop with the MDAD stakehalders to
present the findings of the Unficensed Wireless Applications analysis The workshop will provide an
opportunity for input into the final documentation for this section. A preliminary copy of the final written
deliverable will be presented during the workshop and thoroughly discussed.

ii) Following the workshop a written report of findings will be developed incorporating feedback from MDAD.
The report will include a description of the current wireless marketplace involving all unlicensed
carriers/users. It will also include a recommended policy to accommodate the proliferation of unlicensed
radio frequency (RF) equipment including antennas, towers, electronics, and infrastructure installed on the
Airport Campus. The report will also provide altemative strategies for the implementation of wireless
policies, a summary level costbenefit analysis of the options, and operational and maintenance

considerations for each option.

iii) Technical specifications and associated drawings for inclusion in an RFP for necessary equipment and
infrastructure to implement an unlicensed 802.11b wireless communication network at MIA.

The vendor will provide the necessary staffing to coordinate and manage the above tasks.
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Chaynea Shaw

From: Pedro Garcia

Sent: Friday, June 28, 2002 1:45 PM
To: ‘McGlashan, Wilhiam'

Subject: RE: STS Pricing

what's happening with the QProposal?

----- Original Message---—--

From: McGlashan, William [mailto:william.mcglashan@nextiraocne.com}
Sent: Thursday, June 27, 2002 4:45 PM

To: Pedro Garcia

Subject: STS Pricing

<< File: New pricing for MDAD STS Customers.doc >> Finally got thig %/(*&$%¥” PC rumning.
Sorry I missed you this week. I am

enclosing some pricing sheets based on our last pricing conversations. I

believe we may have some flaws in this scenaric, but at least it is food for

thought and basically conforms t our conversations. Let me know what you

think.

Bill

<<New pricing for MDAD STS Customers.doc>>
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New pricing for Existing MDAD STS Customers

Replacement Assumptions
MDAD Cost

1IPE

16 DLC

1 Superloop

Common Equipment

Total for 256 lines =
Labor

Total Replacement Cost
5 yr maintenance cost
20%6 Profit

Total 5 year costs

Monthly M1 Line Charge

Phone Charges

M3904 (replace 2616)
Labor

Total Replacement Cost
S yr maintenance cost
20% Profit

Total 5 year costs

Monthly Phone Charge

§ 2812
$ 25.696
§ 1,640
$ 15,000

$45,148
$15,584 _( 1.5 hrs per line times $51 per hour)

$64,732
$ 21,504 (1.40 per port per month)
$ 17,247
$103,483

$ 6.74 (Total /60 months /256 lines)

$ 361
$ 102 (2 hrs per set times $51 per hr)

$ 463
$ 27 (.45 per month)
b 98
§ S8R

$ 9.80 (Total /60 months)
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New pricing for New MDAD STS Customers

Purchase Assumptions
MDAD Cost

1IPE

16 DLC

1 Superloop

Common Equipment

Total for 256 lines =
Labor

Total Equipment Cost
Interest Carrying Cost
5 yr maintenance cost
20% Profit

Total 5 year costs

Monthly M1 Line Charge

Phone Charges

M3904 (replace 2616)
Labor

Total Replacement Cost
Interest Carrying Cost

5 yr maintenance cost
20% Profit

Total § year costs

Monthly M1 Line Charge

$ 2,812
$ 25,696
$ 1,640
$ 15,000

$ 45,148
$ 19,584 (1.5 hrs per line times $51 per hour)

¥ 64,732
$ 9,778
$ 21,504 (1.40 per port per month)
$ 17,247
$113,261

$ 7.37 (Total/ 60 months /256 lines)

$ 361
$  102(2 hrs per set times $51 per hr)
§ 463
$ 100

$ 27 {.45 per month)

$ 98

$ 688

$ 11.47 (Total /60 months)
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MEMQRANDUIXLenda Ttem No. 6(N)(1)(0)

. To: Hon. Chairperson & Members Date: July 23, 2002

Board of County Commissioners

From: Ste Ahiver Subject: Resolution Authorizing Execution
Coun of an Agreement with BellSouth
Telecommunications, Inc. for Local

Telephone Services and Aggregated
Broadband Transport Services.

RECOMMENDATION

It is recommended that the Board waive formal bid procedures, the provisions of AO 3-2, and
the protest procedures set forth in Section 2-8.3 and 2-8.4 of the County Code, and authorize
the County Manager to execute a non-exclusive agreement with BellSouth
Telecommunications, Inc., the incumbent Local Exchange Carrier for South Florida, to obtain
local telephone services and aggregated broadband transport services for voice, data and video.

BACKGROUND

The Telecommunications Act of 1996 was enacted with the intention of providing competition
in the local service area. Just like the 1984 antitrust settlement, whereby the old Bell System
was divided into multiple “Baby Bells” and AT&T, and provided a basis for competition in the
long distance arena, the Telecommunication Act of 1996 follows the same competitive
principles but within the geographical boundaries of the so called “Intra-Lata” or the
Incumbent Local Exchange Carriers’ operational monopoly. In return for opening their
monopoly to the competition, Incumbent Local Exchange Carriers were promised the right to
be able to provide long distance services as well as manufacturing of equipment; each of which

they are presently prohibited from engaging in.

Opening the local service loop to competition, bowever, has not proved to be as simple as
changing the long distance camier business. The need for substantial imvestments in
infrastructure, and regulatory requirements to deliver services in non-profitable areas do not
- make the proposition attractive to other business entities to engage in this activity and expect to
obtain a return on investment in a reasonable amount of time. Thus, the local service market
has not matured to the point of true competition at this juncture.

Presently, Miami-Dade County is expanding its fiber optic telecommunications network to
transport our internal communications on our own network, to the maximum extent possible,
thus reducing its communication expenditures to the Local Exchange Carrier. In order to
accomplish this goal, we require conduit pathways or “pipes” more so than actual service,
(dial-tone), to transport information specifically to those areas and facilities where it would not
be cost effective for the County to trench and lay fiber-optic cable. BellSouth is the only
company that has come forward with an offer to provide these communications pathways and
it is unlikely (at the present time) for other companies to make such an offer because the
incentive for them to create their own service infrastructure is not currently cost effective.

Final Exhibit
No. 67

®

PSC 733



ST T e e e

HONOTaDit LU f1d11 Uc) SUlL aliu IVICHIUCLS
. Roard of County Commissioners

: ?age 2

H " The proposal allows Miami-Dade County to continue with its plan to expand its internal
' private telecommunications network while reaping the benefits of a special contractual
arrangement with BellSouth, otherwise unavailable with a month-to-month Taniff Schedule.

The County has the flexibility of selecting different service periods under the agreement
ranging from 24 to 72+ months. The service term for the conduit pathways (“pipes™), essential
to the County’s plan to expand its proprietary fiber optic network, is proposed for a period of
73 months.  Other services will be for varying periods of time ranging from 24 months to 48
months, during which period the County can migrate services to its own network and continue
its evaluation of the market place to discern signs of competition and maturity. The non-
exclusive nature of the contemplated contracts provides the County with the ability to bring
other entities into the process should this prove to be in the County’s best interest in the future.
Additionally. the incentive pricing and related terms and conditions stipulated in the agreement
provide the County with a range of options to select the most cost effective methodology to
employ in migrating services to our telecommunications network. The County will select
those terms and rates which in its discretion will allow the greatest flexibility consistent with
the expansion plans for its own network, thereby avoiding the possibility of any breach of the

minimum terms and rates.

Preliminary estimates suggest that during the term of the contract the County could realize up
to a 40 percent reduction in communications charges that it currently pays to BellSouth

through the proposed use of their “pipes”. Twenty percent in potential savings can be realized
through entering into a contractual agreement for certain services with BellSouth and an
additional 20 percent could be realized by increasing the use of the County’s private network
on a phased-in basis by the aggregation of appropriate communications lines serving certain
County facilities and the deployment of County-owned equipment.

To illustrate, Miami-Dade County presently pays BellSouth approximately $13,371,000 per
annum for all of its communication charges, including $1,300,000 for E-911 services. Upon
execution of the proposed contract, these expenditures will be reduced at the onset by more
than $1,000,000 per year. Conversely, not executing the proposed agreement will force the
County to a higher month-to-month tariff basis for these services, thereby increasing the
present expenditure rate by more than a million dollars to approximately $14,411,000 per

tannum.
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Approved
; 7-23-02
Veto
id eeFiciAL FILE COPY
Ovemde - ' CLERX OF THE BOARD
OF COUNTY COMMISSIONERS

DADE COUNTY, FLORIDA

RESOLUTION No,  R86-(2

RESOLUTION AUTHORIZING THE WAIVER OF
FORMAL BID PROCEDURES FOR THE PURCHASE OF
LOCAL TELEPHONE SERVICE AND AGGREGATED
BROADBAND TRANSPORT SERVICES FROM

«  BELLSOUTH TELECOMMUNICATIONS, INC., AND
WAIVING THE REQUIREMENTS OF SECTION 2-8.3
AND 2-8.4 OF THE COUNTY CODE PERTAINING TO
BID PROTESTS, BY A TWO-THIRD VOTE OF THE
MEMBERS PRESENT

WHEREAS, this Board desires to accomplish the purposes outlined in the

accompanying memorandum, a copy of which is incorporated herein by reference ,

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board finds it
in the best‘ interest of the County to waive formal bid procedures pursuant to Section 4.03
(D) of the Home Rule Charter by a two-thirds (2/3) vote of the Board members present.
Furthermore, the Board waives the procedures contained in Section 2-8.3 and 2-8.4 of the
County Code, pertaining to bid protest, by two-thirds (2/3) vote of the Board members

» present. The Board hereby authorizes the County Manager to execute a contract with
BeliSouth substantially in the form of that attached, to purchase the scfvices set forth in
the contract subject to annual appropriations for those services, and to exercise the

options, termination and renewal provisions contained in the contract.

-

/ L
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Agendaltem No. 6(N)(1)(Q)
Page No. 2

The foregoing resolution was offered by Commissioner ~ Doccin D. Falle

-

who moved its adoption. The motion was seconded by Commissioner Gien Margplis

and upon being put to a vote, the vote was as follows:

Bruno A. Barreiro aye Jose “Pepe” Cancio, Sr. aye
Dr. Barbara Carey-Shuler ae Betty T. Ferguson sheent:
Gwen Margolis aye Joe A. Martinez aye
Jimmy L. Morales ae Dennis C. Moss beent:
Dorrin D. Rolle :’; Natacha Seijas dbeent
Katy Sorenson Rebeca Sosa &e

Sen. Javier D. Souto sheent

Thc Chairperson thereupon declared the resolution duly passed -and adopted this 23rd
day of July, 2002. This resolution shall become effective ten (10) day_s after the date of its
adoption unless vetoed by the Mayor, and if vetoed, shall become effective only upon an
override by this Board.

MIAMI-DADE COUNTY, FLORIDA
BY ITS BOARD OF COUNTY
COMMISSIONERS

HARVEY RUVIN, CLERK

> 0
dece._ ees”

. KAY SU
Approved by County Attorney as 'A(, By- ST LLIV AN
to form and legal sufficiency. 7 Deputy Clerk

Hugo Benitez
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MIAMI-DADE COUNTY, FLORIDA Contract No. 368

. MASTER CONTRACT FOR TELECOMMUNICATION SERVICES AND OPTION TO
PURCHASE EQUIPMENT

THIS AGREEMENT made and entered into as of this 5’“ day of
Y. . 2002, by and between BellSouth Telecommunications, Inc., a
corpoéhon organized and existing under the laws of the State of Georgia, having its
principal office at 675 West Peachtree St. N.E., Atlanta, Georgia 30375 (“BST" or
“Contractor”) and Miami-Dade County, a political subdivision of the State of Florida,

having its principal office at 111 N.W. 1st Street, Miami, Florida 33128 (hereinafter
referred to as the "County"),

ARTICLE 1. The Parties agree as follows:

A. BST shall provide to the County the regulated network services set forth in the
attached Exhibit 1subject to the terms and conditions set forth in that attachment, as
the same may be supplemented from time to time in accordance with its terms.

B. BST shall and does hereby provide to the County an option to purchase the
Equipment and installation services set forth in the attached Exhibit 2 subject to the

terms and conditions set forth in that attachment.

C. The County shall issue (a) a Work Order(s) defined as a document that describes
the quantity(ies) and parameters of any future individual orders of Network Services,
which may differ from the configuration stated in Exhibit 1, and (b) a Purchase

. Order(s) for any Equipment in accordance to the terms of this Agreement.

D. In the performance of Sections A and B in this Article 1, the Contractor agrees to the
additional following terms and conditions.

ARTICLE 2. NOTICE REQUIREMENTS

All notices required or permitted under this Agreement shall be in writing and shall be
deemed sufficiently served if delivered by Registered or Certified Mail, with retum
receipt requested; or delivered personally; or delivered via fax and followed with delvery

of hard copy; and in any case addressed as follows:

(1) To the County
a) to the Project Manager:

Miami-Dade County

Information Technology Department
10300 Sunset Drive

Suite 450

Miami, FL 33173
Attention: Director, Field Management Services Division

Phone: (305) 596 8093
and,

. b) to the Contract Manager:

07/31/02
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. Miami-Dade County
Department of Procurement Management
111 N.W. 1% Street, Suite 2350
Miami, FL 33128-1989
Attention: Director
Phone:  (305) 375-5257
Fax: (305) 375-2316

(2) To BST

BellSouth Telecommunications, Inc.
7650 NW 19 Street
Suite 600
Miami, Florida 33126

Attention. Assistant Vice President
Phone: (305)569-7200

Either Party may at any time designate a different address and/or contact person by
giving notice as provided above to the other Party. Such notices shall be deemed given

upon receipt by the addressee.

ARTICLE 3. PRICING

Prices and discount levels shall remain firm and fixed for the term of the Agreement
including, any option years; however, the Contractor may offer incentive discounts to

. the County at any time during the contractual term and any extensions thereof.

ARTICLE 4. CONTRACT TERM

The Agreement shall become effective on September 1, 2002, and shall expire on
September 1, 2007, as such date may be extended as provided below (the “Contract
Term”). The County, at its sole discretion, reserves the right to exercise an option to
renew this Contract for a period for up to three (3) years on a year-to-year basis. At the
conclusion of the Contract Term, the County may continue to receive Services on a
month-to-month basis at the rates and conditions set forth in this contract for a period
not to exceed one year during which time the Parties may negotiate rates and terms for
a new agreement. Any and all outstanding Work Orders shall continue in full force and
effect for their stated periods notwithstanding the expiration of the Contract Term.

Additionally, in the instance that terms of any Services requested hereunder, are for a
shorter period than the term of the last option or any other Service being performed
hereunder, the Parties agree to negotiate in good faith extensions to any option(s) or
Service(s) that may expire during the term of this Agreement.

ARTICLE 5. METHOD AND TIMES OF PAYMENT

The Contractor agrees that under the provisions of this Agreement, the Contractor may
bill the County periodically. but not more than once per month for recurring charges,
upon invaices by the Contracfor. All invoices shall be taken from the books of account
kept by the Contractor, shall be supported by copies of documents reasonably required
by the County and shall show the County’s contract number. It is the policy of Miami-

. 0710402
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Dade County that payment for all purchases by County agencies and the Public Health
Trust shall be made in a timely manner and that interest payments be made on late
payments. In accordance with Florida Statutes, Section 218.74 and Section 2-8.1.4 of
the Miami-Dade County Code, the time at which payment shall be due from the County
or the Public Health Trust shall be forty-five days from receipt of a proper invoice. The
time at which payment shall be due to small businesses and minority and women
business enterprises shall be thirty (30) days from receipt of a proper invoice. All
payments due from the County or the Public Health Trust, and not made within the time
specified by this section shall bear interest from thirty (30) days after the due date at the
rate of one percent (1%) per month on the unpaid balance. Further, proceedings to
resolve disputes for payment of obligations shall be concluded by final written decision
of the County Manager, or his or her designee(s), not later that sixty (60) days after the
date on which the proper invoice was received by the County or the Public Health Trust.

Invoices and associated back-up documentation shall be submitted in duplicate by the
Contractor to the County as follows:

Miami-Dade County

Information Technology Department

10300 Sunset Drive

Suite 450

Miami, FL 33173

Attention: Director, Field Management Services Division

The County may at any time designate a different address and/or contact person by
giving written notice to the other Party. ;

. ARTICLE 6. INDEMNIFICATION AND INSURANCE

The Contractor shall indemnify and hold harmless the County and its officers,
employees, agents and instrumentalities from any and all liability, losses or damages,
including reasonable attorneys' fees and costs of defense, which the County or its
officers, employees, agents or instrumentalities may incur as a result of claims,
demands, suits, causes of actions or proceedings (A) for bodily injury to person,
including death, or damage to tangible personal property arising out of, relating to or
resulting from the negligent act or omission of the Contractor or its employees, agents,
servants, or subcontractors in the performance of this Agreement and (B) that the
Equipment or Services infringe a United States patent, copyright, trademark, or other
intellectual property right. If a final injunction is obtained against Customer prohibiting
usage of the Services by reason of such infringement, BellSouth will, at its option,
either: (1) at its expense procure the right for Customer to continue using the Services
or (2) direct Customer to cease using the Services. In the latter event, the Services shall
terminate immediately. The Contractor shall pay all claims and losses in connection
therewith and shall investigate and defend all claims, suits or actions of any kind or
nature in the name of the County, where applicable, including appellate proceedings,
and shall pay all costs, judgments, and reasonable attorney's fees which may issue
thereon. The Confractor expressly understands and agrees that any insurance
protection required by this Agreement or otherwise provided by the Contractor shall in
no way limit the responsibility to indemnify, keep and save harmless and defend the
Coumty or its officers, employees, agents and instrumentalities as herein provided.

Upon County's notification, the Contractor shall, furnish to Miami-Dade County,
07/01/02
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Department of Procurement Management, RFP Section, 111 NW. 18t Street, Suite
1375, Miami, Florida 33128-1974, Certificates of Insurance that indicate that insurance
coverage has been obtained, which meets the requirements as outlined below:

A. Worker's Compensation Insurance for all employees of the Contractor as
required by Florida Statute 440.

B. Commercial General Liability Insurance, including contractual liability, products
liability and completed operations coverage. The policy shall have the limits of at
least $300,000 each occurrence for bodily injury and property damage. Miami-
Dade County must be shown as an additional insured with respect to this
coverage. The mailing address of the Department of Procurement
Management, as the certificate holder, must appear on the certificate of

insurance.

C. Automobile Liability Insurance covering all owned, non-owned, and hired vehicles
used in connection with the Services, in an amount not less than $300,000
combined single limit per occurrence for bodily injury and property damage.

The insurance coverage required shall include those classifications, as listed in
standard liability insurance manuals, which most nearly reflect the operation of the
Contractor. All insurance policies required above shall be issued by companies
authorized to do business under the laws of the State of Florida with the following

-qualifications:

The company must be rated no less than "B" as to management, and no less than
"Class V" as to financial strength, according to the latest edition of Best's Insurance
Guide published by A.M. Best Company, Oldwick, New Jersey, or its equivalent, subject
to the approval of the County Risk Management Division.

OR

The company must hold a valid Florida Certificate of Authority as shown in the latest
"List of All Insurance Companies Authorized or Approved to Do Business in Florida®,
issued by the State of Florida Department of Insurance and are members of the Florida

Guaranty Fund.

Certificates of Insurance must indicate that for any cancellation of coverage
before the expiration date, the issuing insurance carrier will endeavor to mail
thirty (30) day written advance notice to the certificate holder. In addition, the
Contractor hereby agrees not to modify the insurance coverage without thirty (30)

days written advance notice to the County.

NOTE: MIAMI-DADE COUNTY CONTRACT NUMBER AND TITLE MUST APPEAR
ON EACH CERTIFICATE OF INSURANCE.

Compliance with the foregoing requirements shall not relieve the Contractor of this
liabifity and obligation under this section or under any other section in this Agreement.

07/01/02
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Award of this Contract is contingent upon the receipt of the insurance documents, as
required, within fifteen (15) calendar days after County notification to Contractor to
comply before the award is made. If the insurance certificate is received within the
specified time frame but nat in the manner prescribed in this Agreement, the Contractor
shall be verbally notified of such deficiency and shall have an additional five (5)
calendar days to submit a corrected certificate to the County. If the Contractor fails to
submit the required insurance documents in the manner prescribed in this Agreement
within twenty (20) calendar days after County notification to comply, the Contractor shall
be in default of the contractual terms and conditions and award of the Contract will be
rescinded, unless such time frame for submission has been extended by the County.

The Contractor shall be responsible for assuring that the insurance certificates required
in conjunction with this Section remain in force for the duration of the contractual period
of the Contract, including any and all option years or extension periods that may be
granted by the County. If insurance certificates are scheduled to expire during the
contractual period, the Contractor shall be responsible for submitting new or renewed
insurance certificates to the County at a minimum of thirty (30) calendar days in
advance of such expiration. In the event that expired certificates are not replaced with
new or renewed certificates which cover the contractual period, the County shall
suspend the Contract until such time as the new or renewed certificates are received by

the County in the manner prescribed herein; provided, however, that this suspended
period does not exceed thirty (30) calendar days. Thereafter, the County may, at its
sole discretion, terminate this contract.

In lieu of the foregoing insurance requirements, the Contractor may self-insure or
provide a combination of self-insurance and insurance as long as the Contractor issues
a certificate of self insurance and/or insurance acceptable to the County. The
certificates shall contain such information as required by the County to provide evidence
of the financial responsibility throughout the term of this Agreement at a level that is at
least equivalent to the insurance obligations above.

ARTICLE 7. FORCE MAJEURE

Except as otherwise expressly provided herein, neither party hereto shall be considered
in default in the performance of its obligations hereunder to the extent that such
performance is prevented or delayed by any cause, existing or future, which is not
within the reasonable control of such party including, but not limited to, acts of God or
the public enemy, fires, explosions, riots, strikes, or war. Notwithstanding the foregoing,
the failures of any of the Contractor's suppliers, subcontractors, or the like shall not
excuse the Contractor's performance except to the extent that such failures are due to
any cause without the fault and reasonable control of such suppiiers, subcontractors, or
the like including, but not limited to, acts of God or the Public enemy, fires, explosion,

riots, strikes orwar.

ARTICLE 8. AUDITS

The Contractor agrees that the County or its duly authorized representatives or
governmental agencies shall, until the expiration of three (3) years after the expiration of
this Agreement and any extension thereof, have reasonable access to and the right to
examine upon reasonable notice and reproduce any of the Contractor's books,

07/01/02
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documents, papers and records which apply to the Services and Equipment provided
hereunder.  Such records shall subsequently conform to Generally Accepted
Accounting Principles requirements, and shall only address those transactions related

to this Agreement.

The Contractor agrees to maintain an accounting system that provides accounting
recards that are supported with adequate documentation, and adequate procedures for

determining the allowability and allocability of costs.
ARTICLE 9. CONSENT OF THE COUNTY REQUIRED FOR ASSIGNMENT

The Contractor shall not assign, transfer, convey or otherwise dispose of this
Agreement, including its rights, title or interest in or to the same or any part thereof
without the prior written consent of the County, which consent shall not be

unreasonably withheld.
ARTICLE 10. SUBCONTRACTUAL RELATIONS

In the event the Contractor will subcontract all or part of its work to another vendor, the
Contractor may be required to verify the competency of its subcontractor. The County
reserves the right, before awarding this contract, or any projects under this contract, to
require the Contractor to submit such evidence of its subcontractor, as it may deem

necessary.
ARTICLE 11. SEVERABILITY

If this Agreement contains any provision found to be unlawful, the same shall be
deemed to be of no effect and shall be deemed stricken from this Agreement without
affecting the binding force of this Agreement as it shall remain after omitting such

provision.
ARTICLE 12. TERMINATION FOR CONVENIENCE AND SUSPENSION OF WORK

A. The County may terminate this Agreement if an individual or corporation or other
entity attempts to meet its contractual obligation with the County through fraud,

misrepresentation or material misstatement.

B. Any individual, corporation or other entity which attempts to meet its contractual
obligations with the County through fraud, misrepresentation or material misstatement
may be disbarred from County contracting for up to five (5) years in accordance with the
County debarment procedures. The Contractor may be subject to debarment far faiture
to perform and all other reasons set forth in Section 10-38 of the County Code.

C. In addition to cancellation or termination as otherwise provided in this Agreement,
the County may at any time, in its sole discretion, with or without cause, temminate this
Agreement by ninety (90) days’ written notice to the Contractor.

D. The Contractor shall, upon receipt of notice of termination, unless otherwise directed
by the County:

stop work on the date specified in the notice (“the Effective Termination
Date");

i.
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ii. take such action as may be necessary for the protection and preservation of
. the County’s materials and property;

ili. cancelorders;

iv. assign to the County and deliver to any location designated by the County
any noncancelable orders for deliverables that are not capable of use except
in the performance of this Agreement and has been specifically developed
for the sole purpose of this Agreement and not incorporated in the Services:

v. take no acticn which will increase the amounts payable by the County under
this Agreement; and

E. in the event that the County exercises its right to terminate this Agreement
pursuant to this Article the Contractor will be compensated as stated in the

payment Articles, herein, for the:

i. portion of the Services performed and Equipment delivered in accordance
with the Agreement and the Work Order up to the Effective Termination

Date; and

ii. noncancelable deliverables that are not capable of use except in the
performance of this Agreement and Work Order and has been specifically
developed for the sole purpose of this Agreement Work Order but not

. incorporated in the Services.

F. In the event the County exercises its right to terminate this Agreement pursuant
to Section C of this Article, the County shall in addition pay applicable termination
charges as may be specified in the Attachments.

All compensation pursuant to this Article are subject to audit.

H. The County may, upon thirty (30) days' written notice to Contractor terminate this
Agreement in the event that the County (or such body as is empowered to fund
County Agreements) fails to appropriate funding for the Agreement. Upon

) receipt of the written notification, the Contractor and the County shall follow the

process indicated under this Article.

ARTICLE 13. EVENT OF DEFAULT

A. An Event of Default shall mean a breach of this Agreement by the Contractor.
Without limiting the generality of the foregoing and in addition to those instances
referred to herein as a breach, an Event of Default, shall include the following:

i. the Contractor has not delivered deliverables on a timely basis.
the Contractor has become insolvent (other than as interdicted by the

. bankruptcy laws), or has assigned the proceeds received for the benefit of
the Contractor's creditors, or the Contractor has taken advantage of any

. 07/01/02
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insolvency statute or debtor/creditor law or if the Contractor's affairs have
. been put in the hands of a receiver;

the Contractor has failed to obtain the approval of the County where required
by this Agreement;

the Contractor has failed to provide "adequate assurances® as required
under subsection "b" below;

the Contractor has failed in the representation of any warranties stated
herein.

B. When, in the opinion of the County, reasonable grounds for uncertainty exist with
respect to the Contractor's ability to provide the Services or Equipment or any
portion thereof, the County may request that the Contractor, within the time frame
set forth in the County’s request, provide adequate assurances to the County, in
writing, of the Contractor’s ability to perform in accordance with terms of this
Agreement. Until the County receives such assurances the County may request
an adjustment to the compensation received by the Contractor for portions of the
Services or Equipment which the Contractor has not performed. In the event that
the Contractor fails to provide to the County the requested assurances within the

prescribed time frame, the County may:

iii.

jv.

i.  treat such failure as a repudiation of this Agreement;

resort to any remedy for breach provided herein or at law, including but not
limited to, taking over the performance of the Services or any part thereof
. either by itself or through others.

C. In the event the County shall terminate this Agreement for default, there shall be
no termination charges as defined in Exhibit 1 and the County or its designated
representatives, may immediately take possession of all applicable equipment,

materials, products, documentation, reports and data.
ARTICLE 14. NOTICE OF DEFAULT - OPPORTUNITY TO CURE /TERMINATION

ii.

If an Event of Default occurs, in the determination of the County, the County may so
notify the Contractor ("Default Notice"), specifying the basis for such default, and
advising the Contractor that such default must be cured within thirty (30) days or this
Agreement with the County may be terminated. The County may grant an additional
period of such duration as the County shall deem appropriate without waiver of any of
the County’s rights hereunder, so long as the Contractor has commenced curing such
default and is effectuating a cure with diligence and continuity during such thirty (30)
day period or any other period which the County prescribes. The Default Notice shall
specify the date the Contractor shall discontinue the Services upon the Termination

Date.
ARTICLE 15. LIMITATION OF LIABILITY.

NEITHER THE COUNTY NOR THE CONTRACTOR WILL BE LIABLE TO THE OTHER
(OR TO ANY PERSON CLAIMING RIGHTS DERIVED FROM THE OTHER'S RIGHTS)
FOR ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, PUNITIVE, OR
INDIRECT DAMAGES OF ANY KIND, AS A RESULT OF THE OPERATION OR
MALFUNCTION OF SERVICES OR EQUIPMENT, OR DUE TO LOSS OF DATA,
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UNAUTHORIZED USE. OR LOSS OF USE, ARISING AS A RESULT OF ANY CAUSE
WHATSOEVER, AND REGARDLESS OF THE FORM OF ACTION, WHETHER IN

CONTRACT OR NEGLIGENCE.
ARTICLE 16. BUSINESS APPLICATION AND FORMS

Business Application The Contractor shall be a registered vendor with the County -
Department of Procurement Management - Bids and Contracts Section, for the duration
of this Agreement. It is the responsibility of the Contractor to file the appropriate Vendor
Application and to update the Application file for any changes for the duration of this

Agreement, including any option years.

Section 2-11.1(d) of Miami-Dade County Code as amended by Ordinance 00-1,
requires any county employee or any member of the employee’s immediate family who
has a controlling financial interest, direct or indirect, with Miami-Dade County or any
person or agency acting for Miami-Dade County from competing or applying for any
such contract as it pertains to this solicitation, must first request a conflict of interest
opinion from the County’s Ethic Commission prior to their or their immediate family
member's entering into any contract or transacting any business through a firm,
corporation, partnership or business entity in which the employee or any member of the
employee's immediate family has a controlling financial interest, direct or indirect, with
Miami-Dade County or any person or agency acting for Miami-Dade County and that
any such contract, agreement or business engagement entered in violation of this
subsection, as amended, shall render this Agreement voidable. For additional
information, please contact the Ethics Commission hot line at 305 579-2593.

ARTICLE 17. INSPECTOR GENERAL REVIEWS

Independent Private Sector Inspector General Reviews

Pursuant to Miami-Dade County Administrative Order 3-20, the Contractor is aware that
the County has the right to retain the services of an Independent Private Sector
Inspector General (hereinafter "IPSIG"), whenever the County deems it appropriate to
do so. Upon written notice from the County, the Contractor shall make available to the
IPSIG retained by the County, all requested records and documentation pertaining to
this Agreement for inspection and reproduction. The County shall be responsible for
the payment of these IPSIG services, and under no circumstance shall the Contractor's
prices and any changes thereto approved by the County, be inclusive of any charges
relating to these IPSIG services. The terms of this provision herein, apply to the
Contractor, its officers, agents, employees, subcontractors and assignees. Nothing
contained in this provision shall impair any independent right of the County to conduct
an audit or investigate the operations, activities and performance of the Contractor in
connection with this Agreement. The terms of this Article shall not impose any liability

on the County by the Contractor or any third party.

Miami-Dade County Inspector General Review
According to Section 2-1076 of the Code of Miami-Dade County, as amended by

Ordinance No. 99-63, Miami-Dade County has established the Office of the Inspector
General which may, on a random basis, perform audits on all County contracts,
throughout the duration of said contracts, except as otherwise provided below. The cost
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of the audit for this Contract shall be one quarter (1/4) of one (1) percent of the total
contract amount which cost shall be included in the total contract amount. The audit
cost will be deducted by the County from progress payments ta the Contractor. The
audit cost shall also be included in all change orders and all contract renewals and

extensions.

Exception: The above application of one quarter (1/4) of one percent fee assessment
shall not apply to the following contracts: (a) IPSIG contracts; (b) contracts for legal
services; (c) contracts for financial advisory services; (d) auditing contracts; (e) facility
rentals and lease agreements; (f) concessions and other rental agreements; (g)
insurance contracts; (h) revenue-generating contracts; (1) contracts where an IPSIG is
assigned at the time the contract is approved by the Commission; (j) professional
service agreements under $1,000; (k) management agreements; (1) small purchase
orders as defined in Miami-Dade County Administrative Order 3-2; (m) federal, state
and local government-funded grants; and (n) interlocal agreements. Notwithstanding
the foregoing, the Miami-Dade County Board of County Commissioners may
authorize the inclusion of the fee assessment of one quarter (1/4) of one percent

in any exempted contract at the time of award

Nothing contained above shall in any way limit the powers of the Inspector General to
perform audits on all County contracts including, but not limited to, those contracts
specifically exempted above. The Miami-Dade County Inspector General is authorized
and empowered to review past, present and proposed County and Public Heaith Trust
contracts, transactions, accounts, records and programs. [n addition, the Inspector
General has the power to subpoena witnesses, administer oaths, require the production
of records and monitor existing projects and programs. Monitoring of an existing
project or program may include a report conceming whether the project is on time,
within budget and in conformance with plans, specifications and applicable law. The
Inspector General is empowered to analyze the necessity of and reasonableness of
proposed change orders to the Contract. The Inspector General is empowered to retain
the services of independent private sector inspectors general (IPSIG) to audit,
investigate, monitor, oversee, inspect and review operations, activities, performance
and procurement process. including but not limited to project design, specifications,
proposal submittals, activities of the Contractor, its officers, agents and employees,
lobbyists, County staff and elected officials to insure compliance with contract

specifications and to detect fraud and corruption.

Upon written notice to the Contractor from the Inspector General or IPSIG retained by
the inspector General, the Contractor shall make all requested records and documents
available to the Inspector General or IPSIG for inspection and copying. The Inspector
General and IPSIG shall have the right to inspect and copy all documents and records
in the Contractor's possession, custody or control which, in the Inspector General's or
IPSIG's sole judgment, pertain to performance of the contract, including, but not limited
to ~original estimate files, change order estimate files, worksheets, proposals and
agreements form and which successful and unsuccessful subcontractors and suppliers,
all project-related correspondence, memoranda, instructions, financial documents,
construction documents, proposal and contract documents, back-charge documents, all
documents and records which involve cash, trade or volume discounts, insurance
proceeds, rebates, or dividends received, payroll and personnel records, and supporting
documentation for the aforesaid documents and records.

=
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ARTICLE 18. LOCAL, STATE, AND FEDERAL COMPLIANCE REQUIREMENTS

- Contractor agrees to comply, subject to applicable professional standards, with the

provisions of any and all applicable Federal, State and the County orders, statutes,
ordinances, rules and regulations which may pertain to the Equipment and Services
provided under this Agreement, including but not limited to:

i)  Equal Employment Opportunity (EEO), in compliance with Executive Order
11246 as amended and applicable to this Contract.

i) Miami-Dade County Florida, Department of Business Development
Participation Pravisions, as applicable to this Contract.

iy Environmental Protection Agency (EPA), as applicable to this Contract.

iv) Miami-Dade County Code, Chapter 11A, Article 3. All contractors and
subcontractors performing work in connection with this Contract shall provide
equal opportunity for employment because of race, religion, color, age, sex,
national origin, sexual preference, disability or marital status. The aforesaid
provision shall include, but not be limited to, the following: employment,
upgrading, demotion or transfer, recruitment advertising; layoff or termination;
rates of pay or other forms of compensation; and selection for training,
including apprenticeship. The Contractor agrees to post in conspicuous place
available for employees and applicants for employment, such notices as may
be required by the Dade County Fair Housing and Employment Commission,
or ather authority having jurisdiction over the work setting forth the provisions
of the nondiscrimination law.

v) "Conflicts of Interest” Section 2-11 of the County Code, and Ordinance 01-199

vi) Miami-Dade County Code Section 10-38 “Debarment”.

vii) Miami-Dade County Ordinance 99-5, codified at 11A-60 et. seq. of Miami-Dade
Code pertaining to complying with the County’s Domestic Leave Ordinance.

Miami-Dade County Ordinance 99-152, prohibiting the presentation,
maintenance, or prosecution of false or fraudulent claims against Miami-Dade

County.

viii)

Notwithstanding any other provision of this Agreement, Contractor shall not be required
pursuant to this Agreement to take any action or abstain from taking any action if such
action or abstention would, in the good faith determination of the Contractor, constitute
a violation of any law or regulation to which Contractor is subject, including but nat
limited to laws and regulations requiring that Contractor conduct its operations in a safe

and sound manner.
ARTICLE 19. NONDISCRIMINATION

During the performance of this Contract, Contractor agrees to: not discriminate against
any employee or applicant for employment because of race, religion, color, sex,
handicap, marital status, age or national origin, and will take affirmative action to insure
that they are afforded equal employment opportunities without discrimination. Such
action shall be taken with reference to, but not limited to: recruitment, employment,
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termination, rates of pay or other forms of compensation, and selection for training or
retraining, including apprenticeship and on the job training.

By entering into this Contract with the County and signing the Disability
Nondiscrimination Affidavit attached hereto (see Appendix A), the Contractor attests
that it is not in violation of the Americans with Disabilities Act of 1990 (and related Acts)
or Miami-Dade County Resolution No. R-385-95. If the Contractor or any owner,
subsidiary or other firm affiliated with or related to the Contractor is found by the
responsible enforcement agency or the County to be in violation of the Act or the
Resolution, such violation shall render this Contract void. This Contract shall be void if
the Contractor submits a false affidavit pursuant to this Resolution or the Contractor
violates the Act or the Resalution during the term of this Contract, even if the Contractor
was not in violation at the time it submitted its affidavit.

ARTICLE 20. CONFLICT OF INTEREST

The Contractor represents that:

No officer, director, employee, agent, or other consultant of the County or a
member of the immediate family or household of the aforesaid has directly or
indirectly received or been promised any form of benefit, payment or
compensation, whether tangible or intangible, in connection with the grant of this

Agreement.

b) There are no undisclosed persons or entities interested with the Contractor in this
Agreement. This Agreement is entered into by the Contractor without any
connection with any other entity or person making a proposal for the same
purpose, and without collusion, fraud or conflict of interest. No elected or
appointed officer or official, director, employee, agent or other consultant of the
County, or of the State of Florida (inciuding elected and appointed members of
the legislative and executive branches of government), or a member of the
immediate family or household of any of the aforesaid:

a)

i) is interested on behalf of or through the Contractor directly or indirectly in any
manner whatsoever in the execution or the performance of this Agreement, or
in the services, supplies or work, to which this Agreement relates or in any

portion of the revenues; or

ii) is an employee, agent, advisor, or consultant to the Contractor or to the best
of the Contractor’s knowledge any subcontractor or supplier to the Contractor.

Neither the Contractor nor any officer, director, employee, agency, parent,
subsidiary, or affiliate of the Contractor shall have an interest which is in conflict
with the Contractor’s faithful performance of its obligation under this Agreement;
provided that the County, in its sole discretion, may consent in writing to such a
relationship, provided the Contractor provides the County with a written notice, in
advance, which identifies all the individuals and entities involved and sets forth in
detail the nature of the relationship and why it is in the County's best interest to

consent to such relationship.

d) The provisions of this Article are supplemental to, not in lieu of, all applicable
laws with respect to conflict of interest. In the event there is a difference between
the standards applicable under this Agreement and those provided by statute,

" the stricter standard shall apply.

07/01/02
12:58 PM
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MIAMI-DADE COUNTY, FLORIDA Contract No. 368
e) In the event Contractor has no prior knowledge of a conflict of interest as set
forth above and acquires information which may indicate that there may be an

actual or apparent violation of any of the above, Contractor shall promptly bring
such information to the attention of the County's Project Manager. Contractor
shall thereafter cooperate with the County's review and investigation of such
information, and comply with the instructions Contractor receives from the Project

Manager in regard to remedying the situation.

ARTICLE 21. BANKRUPTCY

The County reserves the right to terminate this contract, if, during the term of any
contract the contractor has with the County, the contractor becomes involved as a
debtor in a bankruptcy proceeding, or becomes involved in a reorganization,
dissolution, or liquidation proceeding, or if a trustee or receiver is appointed over all or a
substantial portion of the property of the contractor under federal bankruptcy law or any

state insolvency law.

ARTICLE 22 . SURVIVAL

The Parties acknowledge that the respective obligations of the Contractor and the
County under this Agreement, which by nature would continue beyond the termination,
cancellation or expiration thereof, shall survive termination, canceliation or expiration

hereof.
ARTICLE 23. GOVERNING LAW,

This Agreement shall be interpreted and construed in accordance with the laws of the
. State of Florida, without reference to conflict of laws principles.

ARTICLE 24. AGREEMENT IN ENTIRETY

The Contract documents herein set forth the full and complete Agreement of the Parties
hereto and supersede any and all prior proposals, Agreements, negotiations or
representations of the Parties made or had prior to the execution hereof relative to the
subject matter of the Contract. No amendment or modification shall be valid unless
evidenced in writing, and signed by a duly authorized representative of each Party. No
other act or document shall be deemed to amend or modify this Agreement.

[Signatures cantinued on following page]

. 07/01/02
12:58 PM
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Contract No. 368

. IN WITNESS WHEREOF, the Parties have executed this Agreement effective as of the

MIAMI-DADE COUNTY, FLORIDA

date first herein above set forth.

Contractor Miami-Dade County
By: __0_14?4[__% By:

Name: doseph P. Lacher Name: y&U&&wc}(
Title: President — Florida, Title: &A’T\/ /}’(Wg\’
BellSouth Telecommunications, Inc. /] o

Date: July 1, 2002 Date: W

Attest:

m 1 Clerk of the Board
.ﬁl"'t."”"o
*
ATTO ' fs’gu tJ‘;’;\::.\e.
Approved as to form > (f' x 0t
3f ot~ %
G A

and legal sufficiency
TV 5o

Assistant Coé{nty Attorney

. 07/01/02
12:58 PM
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EXHIBIT 1

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL02-1535-03

This Contract Service Arrangement Agreement ("CSA Agreement”) is by and between BeliSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth (“Company” or the
“Contractor”) and Miami-Dade County, Florida, a political subdivision of the State of Florida,
(“Customer”, *Subscriber” or the “County™), and is entered into pursuant to Tariff Section BS of

the Private Lines Services Tanff.

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to
provide the service described in the Attachment(s) at the monthly and nonrecurring rates, charges
and conditions as descnibed in the Attachment(s) (“Service™). The rates, charges and conditions
described in the Attachment(s) are binding upon Company and Subscnber for the duration of this
CSA Agreement. For purposes of the effectiveness of the terms and conditions contained heren,
this CSA Agreement shall become effective upon execution by both parties. For purposes of the
determination of any service period stated herein, said service period shall commence the date

upon which installation of the service is completed.

2. In the event the Company reduces the rate(s) charged for Services contemplated under
this CSA Agreement, and/or if the taniff rate(s) for said Services is/are reduced, then the County
shall recerve the benefit of the lower rate(s) for said Services, provided that the County continues
to receive Services for a pericd of time equal to or greater than the amount of time remaining in
the term of the CSA Agreement. If Company agrees to provide any similarly situated customer
with similar Services in the State of Florida more favorable terms, conditions and pricing,
Company agrees to offer those terms, conditions and pricing to County, subject to legal and
regulatory considerations, including but not limited to Florida Statute 364, upon request by the
County. This CSA Agreement will be reviewed annually for purposes of this provision.
BellSouth agrees that if the County is entitled to a credit as a result of this provision, such credit
will be retroactive to the effective date of the similarly situated customer’s rates and will be
provided to the County within 30 days of the annual review. The factors that will be used to
determine whether a customer is similarly situated are quantity of service, billing, geographical

location, and mix of services.

3. Subscriber agrees to subscribe to and Company agrees to provide any additional tariffed
services required for the installation of the Service. Subscriber agrees to be responsible for all
rates, charges, and conditions for such tamffed services. Subscriber may also order other
additional tariffed services pursuant to the rates, charges, and conditions for such other tariffed
services and other services that may be ordered pursuant to rates, charges, and conditions under a

special service arrangement.

4, This CSA Agreement is subject to and controlled by the provisions of Company's lawfully
filed and approved tariffs, including but not limited to Section A2 of the General Subscriber
Services Tariff and No. 2 of the Federal Communications Comumission Tariff, incorporated herein

by reference and shall include all changes to said tariffs as may be made from time to time. All
appropriate tariff rates and charges shall be included in the provision of this Service.

S. Any tariff referenced in this CSA Agreement shall be understood to refer to the tariff in
effect at the time of execution of this CSA Agreement. To the extent that any subsequent tariff

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number F1.02-1535-D3
. changes conflict with any provision of this Agreement, the rates, charges, and conditions herein

shall prevail.

6. This CSA Agreement may be subject to the appropriate regulatory approval prior to
commencement of installation. Should such regulatory approval be denied, after a proper request
by Company, this CSA Agreement shall be null, void, and of no effect.

7. If Subscriber cancels an Order for Services under this CSA Agreement prior to the
completed installation of the Service, but after the placement of the Order by Subscriber,
Subscriber shall pay all reasonable costs incurred in the implementation of the Order prior to
receipt of written notice of cancellation by Company. Notwithstanding the foregoing, such
reasonable costs shall not exceed all costs which would apply if the work in the implementation
of the Order had been completed by Company. Such costs would not include the monthly

recurring charges for the Services.

8 (a) If Subscriber cancels a Service ordered under this CSA Agreement at any time prior to
expiration of the service peniod set forth in the Order for such Service for reasons other than
moving such Services to a third party, Subscriber shall be responsible for the lesser of the
differential charge or the sliding scale charge as provided below. The differential charge shall be
the difference in term rate billed to Subscriber for the cancelled Services and the term rate that
would have been charged based on actual length of time the Services were in use. The sliding
scale charge shall be the termination charges equal to the following percentages of the total
monthly charges which would have become due for the remainder of the minimum service period
agreed to by Company and Subscnber if such cancellation had not occurred: 75% if terminated
in the first year of Service (months 1 through 12); 50% if terminated in the second year of

. Service (months 13 through 24); 25% if terminated in the third year of Service (months 25
through 36); and 15% if terminated after 37 months of Service.

(b) If Subscriber cancels a Service ordered under this CSA Agreement at any tume prior
to expiration of the service period set forth in the Order for such Service and moves such Services
to a third party, Subscriber shall be responsible far all termination charges equal to all charges
due or remaining as a result of the mmmmum service period agreed to by the Company and
Subscriber and set forth in the Attachment(s).

(c) Subscriber will not be liable for termination charges specified in Section 8(a) above

(i) if Subscriber mugrates to another or different order of service as provided for and as specified
in the Company’s lawfully filed tariff, (1) 1f the Services remain the same under a different rate
structure as provided for in this CSA Agreement with the same term or longer, (1) if Subscriber
discontinues a government service or the use of a government facility such that the Services no
longer become necessary, (iv) if funding to Subscriber for such Services becomes unavailable, (v)

. if Subscriber assigns this CSA Agreement to a certified reseller of BellSouth local services and
" the reseller executes a written document agreeing to assume all requirements of this CSA
Agreement, or (vi) for Services that Subscriber migrates to its own network up to an amount that
does not exceed forty percent (40%) of the highest total billing amount for Services ordered
under the CSA Agreement at any given time over the Term of the CSA Agreement; provided,
however, that migrations to a third party shall be subject to full termination charges as set forth in

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BEL1SOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL02-1535-03

Section 8(b) above. An annual review will occur at the end of each contract year to determine
‘whether termination charges are applicable and due. At the end of the term of the applicable CSA

Agreement, a final adjustment shall be made.

9. This CSA Agreement shall be governed and construed in accordance with the laws of
the State of Florida, without application of conflicts of law principles.

10. Except as otherwise provided in this CSA Agreement, notices required to be given
pursuant to this CSA Agreement shall be effective when received, and shall be sufficient if given
in writing, hand delivered, or United States mail, postage prepaid, addressed to the appropriate
Party at the address set forth below. Either Party hereto may change the name and address to
whom all notices or other documents required under this CSA Agreement must be sent at any

time by giving written notice to the other Party.

Company

BellSouth Telecommunications, Inc.
Assistant Vice President

7650 NW 19 Street, Suite 600
Miami, Florida 33126

Subscriber

Miami-Dade County Government

Director, Field Management Services Division
10300 Sunset Drive — Suite 450

Miamy, Flonda 33173

11. Subscriber may not assign its rights or obligations under this CSA Agreement
without the express written consent of Company and only pursuant to the conditions contained in

the appropriate tariff.

12. No other customer, public or private, shall be entitled to access this CSA Agreement,
or procure the good or Services offered hereunder, without the express written agreement of

BellSouth.

' 13. In the event that one or more of the provisions contained in this CSA Agreement or

incorporated within by reference shall be invalid, 1llegal, or unenforceable in any respect under

any applicable statute, regulatory requirement or rule of law, then such provisions shall be

considered inoperative to the extent of such invalidity, illegality, or unenforceability and the
~ remamder of this CSA Agreement shall continue in full force and effect.

14. No delay or failure by the County or Company to enforce performance of the terms
or conditions hereof shall constitute a waiver of or affect the County’s or Company’s right to
avail itself of such remedies as it may have for any breach of the terms hereof.

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL02-1535-03 .

15. The applicable State of Florida Statute(s) shall determine the amount of time in
which a Party may take action related to this CSA Agreement.

16. This CSA Agreement is the result of negotiation between the Parties hereto and has
been typed by one Party for the convenience of both Parties, and the Parties covenant that this
CSA Agreement shall not be construed in favor of any of the Parties hereto.

17. The Parties understand and agree that at the time of execution of this CSA
Agreement, the Company’s rates, terms and conditions for delivery of the Servaces are subject to
government regulation. In the event that at any time during the term of this CSA Agreement the
government deregulates the rates, terms or conditions for delivery of the Services and as a result
of such deregulation the Company is authorized to provide such Services to the Subscriber at
rates, terms or conditions more favorable to the Subscriber than those set forth in this CSA
Agreement, the Company agrees to negotiate on a good faith basis with the Subscriber with a
view to providing the Services at more favorable rates, termns or conditions.

IN WITNESS WHEREQF, the Parties have caused this CSA Agreement to be executed
by their duly authorized representatives.

ACCEPTED:
BELLSOUTH TELECOMMUNICATIONS INC. MIAMI-DADE COUNTY, FLORIDA

By: (K v B O’

thorized Signature)

< ; 2Y\I=n R C@Aﬁr 2
nt or Type Name) {Print or Type Name)
Title: QICE,’F&ES &\]L M6 R Title:

(Authorized Signature)

Date: é Zg 0 Date:
APPROVED AS TO FORM
AND LEGAL SUFFICIENCY
Assistant County Attorney
PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FL02-1535-03
Option 3 of 3
Offer Expiration: This offer shall expire on: 12/1/02.

Estimated service interval following acceptance date: Negotiable weeks.

Service description:
This Contract Service Arrangement (CSA) provides for BellSouth® MegaLink®, BellSouth®
LightGate® 1, and OC-3 BellSouth® LightGate® service.

This Agreement provides for a seventy-three (73) to a ninety-six (96) month service period.

This Agreement is for months.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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EXHIBIT 2

OPTION AGREEMENT FOR PURCHASE OF EQUIPMENT

OPTION TO PURCHASE EQUIPMENT

BST hereby grants to the County the option to purchase Equipment listed in
the attached Attachment A, which may be modified by the Contractor from
time to time, and which is subject to the terms and conditions set forth

herein.

PRICES
if the County chooses to purchase any Equipment, the County shall issue a

Purchase Order describing the quantities and parameters of individual
orders. All Equipment purchased by the County hereunder shall be price

discounted as provided for in Aitachment A.

WARRANTY
All Equipment, including material used herein, shall be warranted by the

Contractor against mechanical, electrical and workmanshjp defects. Such
warranty shall be co-terminous with the warranty provided by the

manufacturer of that Equipment.

Except as otherwise stated above in this Article 3 entitted WARRANTY,
there are no warranties, express or implied (including any regarding fitness for
a particular purpose}, for Equipment fumished or Services performed under

this Agreement.

DELIVERY, RISK OF LOSS

All Deliveries of Equipment shall be F.Q.B. Destination. Risk of Loss with
respect to the Equipment delivered in each installment shall pass to the
County upon delivery at County Site and when physically inspected, which
shall happen within two business days after delivery. If, upon physical
inspection County discovers damage, County shall immediately notify the
Contractor who shall replace the damaged items. Risk of loss for damaged
items shall not pass to the County. Nothing contained herein is intended to
avoid the Contractor's obligations under the Agreement in the event the
Contractor delivers damaged or defective Equipment.
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ATTACHMENT A TO EXHIBIT 2

OPTION AGREEMENT FOR PURCHASE OF EQUIPMENT

BellSouth Telecommunications, inc., will be providing the Equipment through its affifiate
BellSouth Communications Systems, LLC, one of the largest distributors of
telecommunications products in the United States. With over 135 equipment technicians
in the Miami-Dade County area BellSouth has been the trusted choice of large
enterprise customers for all of their unique equipment needs.

As a distributor BellSouth is free to evaluate and select only the best of breed products
in vanous product categories fo design, deliver and implement for our customers. These
manufacturers include Nortel Networks, Cisco Systems, Interactive Intelligence,
Genesys, Edify, Spectralink, Telco Research and others.

Nortel Metro and Enterprise Networks brings optical capabiities into metropolitan
networks and commercial centers while providing new ways to converge voice and data
networks. Nortel Networks is the first company to provide commercially deployable
Optical Ethemet solutions Only Nortel Networks can deliver an end{o-end Optical
Ethemet solution from the optical backbone to the desktop, providing businesses with
fast deployment of new bandwidth and services to respond to the ever-growing business

demand,

Nortel Voice over IP and Circuit Switching provides the entemprise customer with a
complete product portfolio for the delivery of voice video and data.

Cisco Systems, Inc. is the worldwide leader in networking for the Intemnetl. Cisco's
Internet Protocol-based (IP) networking solutions are the foundation of the Intemet and
mast corporate, education, and government networks around the world. Cisco provides
the broadest line of solutions for transporting data, voice and video within buildings,

across campuses, or around the world.

Interactive Intelligence Inc. is a global developer of multi-channel customer interaction
management software that allows contact centers, enterprises and service providers to
automate virtually every aspect of their business communications. The company was
fgunded in 1994 and has a worldwide customer base of more than 900 companies.

Genesys is the leading provider of customer contact center solutions for Collaborative
CRM, a critical component of a complete Customer Relationship Management (CRM)
strategy. CRM allows companies to better understand and manage their customer-
oriented activities. Collaborative CRM focuses on managing customer interactions and

communications.

Edify develops customer interaction solutions for all customer contact channels
Enterprises worldwide use Edify’s proven, open platform to integrate and manage therr
customers' natural choice of web, voice, wireless and e-mait communications,
sirengthening customer relationships and enterprise profitability. The campany’s
software has been licensed to more than 1,100 organizations warldwide. Edify software

.-
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is distributed directly and through leading solutions providers, applications partners and
distributars around the globe.

Spectralink Corporation has helped thousands of commercial enterprises improve
productivity and customer service as the leading manufacturer and provider of wireless
telephone systems for the workplace.

Telco Systems combines 25 years of experience in carrier solutions with a rapidly
expanding portfolio of enterprise solutions. Telco Systems provides industry leading
solutions for 10/100 Mbps and Gigabit Ethernet aver fiber, VDSL solutions for the
MTU/MDU market, the broadest possible range of multi-layer IP platforms, and the
company’s EdgeLink family of integrated access, multi-service access and multi-service
broadband transport products for seamless migration from circuit-based equipment to

emerging an packet and cell technologies.

BeliSouth will provide the following products to Miami-Dade county at the stated
discounts.

Nortel: Meridian, Call Pilot, Norstar and the entire Nortel Voice portfolio. 37.75% off
BellSouth list price.

Optera, Passport, Baystack, Succession, Business Senes, Contivity and Optivity
39 75% discount off BellSouth hst pnce.

Cisco: Access Servers, Cable Products, I0S Software, Connector Cables, and Content
Delivery Devices. 39.75% discount off BellSouth list price.

Interactive Intelligence: Communite, Mobilite, Vocalite, CIC, EIC, SIC, Interactive
Recorder, and e-FAQ. 19.75% discount off BellSauth list price.

Genesys: Contact Navigatar, IP Contact Center, Expert Contact, Genesys Suite 6, and
G-Express. 19.75% discount off BeliSauth list price.

Edify: vCSR Voice Suite, vCSR eService Suite, Contact Center Suite, and Edify
Feedback and Analysis. 19.75% discount off BellSouth list price.

Spectralink: Link WTS and NetlLink. 19.75% discount off BellSouth list price.

Telco Research: Edgelink V24S, STS/T1, VTU10, 100, 300, T3-E/O, T1/E1-E/O,
Access45, Access 60, T4, T5 and T5Pro. 39.75% discount off BellSouth list price

BellSouth: Professional Services. 20% discount off BellSouth list price.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FL02-1535-03
Option 1of3
Offer Expiration: This offer shall expire on: 12/1/02.

Estimated service interval following acceptance date: Negotiable weeks.

Service description:
This Contract Service Arrangement (CSA) provides for BellSouth® MegaL ink®, BellSouth®

LightGate® 1, and OC-3 BellSouth® LightGate® service.

This Agreement provides for a twenty-four (24) to a forty-eight (48) month service period.

This Agreement is for months.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
Case Number F1.02-1535-03

AGREEMENT

. RATES AND CHARGES

'td

(8]
.

i

10.

1.

Rate Element

MegaLl mk® Service provided under a single
CSA rate, per entire MegaLink®, for
USOCs MGLSE, 1LDPZ, ILDPA, 1LNOI,
1LNOA, 1LNO2, 1LNOB, MGLPV

MegaLink® Service Establishment Charge,
per entire MegaLink® (For provisioning use
only)

MegaLink® service, Digital Local Channel.
first 1/2 mile (For provisioning use only)

MegaLink® service, Digital Local Channel,

each additional 1/2 mile (For provisioning use

only)

Interoffice Channel, each channel 0-8 miles,
fixed component (For provisioning use only)

. Interoffice Channel, each channel 0-8 miles,

each airline mile or fraction thereof (For
provisioning use only)

Interoffice Channel, each channel 9-25 miles,
fixed component (For provisioning use only)

Interoffice Channel, each channel 9-25 miles,
each arline mile or fraction thereof (For
provisioning use only)

MegaLink® service, premises visit, per visit
(For provisioning use only)

BellSouth® LightGate® 1 service, single
. CSA rate, for USOCs HFSC7, 1PQES,
" 1PQF1, 1LPEY, 1LPEA, 1LPS8, 1LPS9,

1LPES.
BellSouth® LightGate® service LightGate®

Non-Recurring

$.00

$.00

5.00

5.00

§.00

£.00

$.00

$.00

5.00

5.00

3.00

Option 1 of3

Monthly Rate USOC

$260.00

$.00 MGLSE

$.00 1LDPZ

$.00 1LDPA

$.00 1LNO1

5.00 1LNOA

§.00 1LNO2

$.00 1LNOB

00 MGLPV

$2,300.00

$.00 HFSC7

PRIVATE/PROPRIETARY

LLSOUTH COMPANIES EXCEPT PURSUANT TGO A WRITTEN AGREEMENT.

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIOE THE
B
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FL02-1535-03
Option 1of3

. RATES AND CHARGES
Rate Element ‘ Non-Recurring Monthly Rate USOC

11.

12.

13.

14.

15.

16.

17.

18.

service Local Channel Systems, LightGate®
1 Basic System, Per System (For
provisioning use only)

Rate Element Non-Recurring Monthly Rate USOC

BellSouth® LightGate® service LightGate® $.00 $.00 1PQES

service Local Channel Systems, Central
Office Channel Interfaces, Per DS1 (For
provisioning use only)

BellSouth® LightGate® service, LightGate® $.00 . $.00 1PQF1

service Local Channel Systems, Customer
Channel Interfaces, Per DS1 (For
provisioning use anly)

BellSouth® LightGate® service, LightGate® 5.00 $.00 1LPEA

service Local Channel Mileage, Mileage for
all LightGate® service Local Channel
Systems, Each additional one-half mile (For

provisioning use only)

BellSouth® LightGate® service, Interoffice $.00 $.00 1LPS8

Channels, LightGate® 1 service, Per DS3,
0-8 muiles, Fixed (For provisiomng use only)

BellSouth® LightGate® service Interoffice $.00 5.00 1LPE3

Channels, LightGate® 1 service, Per DS3,
0-8 miles, Per Mile (For provisioning use
only)

BellSouth® LightGate® service Interoffice 3.00 5.00 1LPS9

.Channels, LightGate® I service, Per DS3,

9-25 miles, Fixed (For provisioning use only)
BellSouth® LightGate® service Interoffice 5.00 $.00 1LPES
Channels, LightGate® 1 service, Per DS3,
9-25 mules, Per Mile (For provisioning use

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

. RATES AND CHARGES

18.

19.

20.

21.

o

23,

"Rate Element

only)

OC-3 BellSouth® LightGate® service, single
CSA rate, for USOCs HFSO3, |PQES,
1PQF1, ILPEA.

BellSouth® LightGate® service LightGate®
service Local Channel Systems, LightGate®
OC-3 Basic System, Per System (For
provisioning use only)

Rate Element

BellSouth® LightGate® service LightGate®
service Local Channel Systems, Central
Office Channel Interfaces, Per DS1 (For
provisiomng use only)

BellSouth® LightGate® service LightGate®
service Local Channel Systems, Customer
Channel Interfaces, Per DS1 (For
provisioning use only)}

BellSouth® LightGate® service LightGate®
service Local Channel Mileage, Mileage for
all LightGate® service Local, Channel

Systems, Each additional one-half mile (For

provisioning use only)

Non-Recurring

Case Number FL02-1535-03

Option 1of3

Monthly Rate USOC

5.00

$£.00

Non-Recurring

$2,880.00

$.00 HFSO3

Monthly Rate USOC

$.00

$.00

5.00

§.00 1PQES8

$.00 1PQFI

$.00 1LPEA

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FL02-1535-03
Option 2 of 3
Offer Expiration: This offer shall expire on: 12/1/02.

Estimated service interval following acceptance date: Negotiable weeks

Service description:
This Contract Service Arrangement (CSA) provides for BellSouth® MegaLink®, BellSouth®
LightGate® 1, and OC-3 BellSouth® LightGate® service.

This Agreement provides for a forty-nine (49) to a seventy-two (72) month service peried.

This Agreement is for ____ months.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
Case Number FL02-1535-03

AGREEMENT

. RATES AND CHARGES

—

!-)

9.

10

11

Rate Element

MegaLink® Service provided under a single
CSA rate, per entire MegaLink®, for
USOCs MGLSE, 1LDPZ, ILDPA, 1LNO1,
1LNOA, 1LNO2, ILNOB, MGLPV

MegaLink® Service Establishment Charge,
per entire MegaLink® (For provisioning use
only)

MegaLink® service, Digital Local Channel,
first 1/2 mle (For provisioning use only)

MegaLink® service, Digital Local Channel,
each additional 1/2 mile (For provisioning use

only)

Interoffice Channel, each channel 0-8 miles,
fixed component (For provisioning use only)

Interoffice Channel, each channel 0-8 miles,
each airline mile or fraction thereof (For

provisioning use only)

Interoffice Channel, each channel 9-25 miles,
fixed component (For provisioning use only)

Interoffice Chamnel, each charmel 9-25 miles,
each airline mule or fraction thereof (For
provisioning use only)

MegaLink® service, premises visit, per visit
(For provisioning use only)

BellSouth® LightGate® 1 service, single
. CSA rate, for USOCs HFSC7, 1PQES,
"1PQF1, ILPE9, 1LPEA, 1LPS8, ILPS9,

1LPES.

BellSouth® LightGate® service LightGate®

Non-Recurring

§.00

$.00

.00

5.00

5.00

$.00

$.00

$.00

5.00

5.00

5.00

Option 2 of 3

Monthly Rate USOC

$216.00

$.00 MGLSE

§.00 \LDPZ

5.00 1LDPA

$.00 1LNO1

5.00 1LNOA

$.00 1ILNO2

$.00 ILNOB

$.00 MGLPV

$1,920.00

$.00 HFSC7

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

-
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Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT

. RATES AND CHARGES

i1

12.

13.

14.

15.

16.

17.

18.

Rate Element

service Local Channel Systems, LightGate®
1 Basic System, Per System (For
provisioning use oniy)

Rate Element

BellSouth® LightGate® service LightGate®
service Local Channel Systems, Central
Office Channel Interfaces, Per DS1 (For
provisioning use only)

BellSouth® LightGate® service, LightGate®
service Local Channel Systems, Customer
Channel Interfaces, Per DS1 (For
provisioning use only)

BellSouth® LightGate® service, LightGate®
service Local Channel Mileage, Mileage for
all LightGate® service Local Channel
Systems, Each additional one-half mile (For
provisioning use only)

BellSouth® LightGate® service, Interoffice
Channels, LightGate® 1 service, Per DS3,
0-8 mules, Fixed (For provisioning use only)

BellSouth® LightGate® service Interoffice
Channels, LightGate® 1 service, Per DS3,
0-8 miles, Per Mile (For provisioning use
only)

BellSouth® LightGate® service Interoffice

*Channels, LightGate® 1 service, Per DS3,

9-25 miles, Fixed (For provisioning use only)

BellSouth® LightGate® service Interoffice
Channels, LightGate® 1 service, Per DS3,
9-25 miles, Per Mile (For provisioning use

Non-Recurring

Non-Recurring

5.00

$.00

$.00

$.00

5.00

$.00

5.00

Case Number FL02-1535-03
Option 2 of 3

Monthly Rate

UsaC

Monthly Rate

usocC

$.00

$.00

3.00

5.00

$.00

$.00

$.00

1PQES

1PQF1

ILPEA

1LPS8

1LPES8

1LPSS

1LPE9

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/CR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE

LLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

-
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FL02-1535-03
Option 2 of 3 }
RATES AND CHARGES

Rate Element Non-Recurring Monthly Rate  USQC
18. only)
19. OC-3 BellSouth® LightGate® service, single $.00 $2,400.00

CSA rate, for USOCs HFSO3, 1PQES, =

1PQF1, I1LPEA.
20. BellSouth® LightGate® service LightGate® $.00 $.00 HFSO3 ¢

service Local Channe! Systems, LightGate®
OC-3 Basic System, Per System (For
provisioning use only)

Non-Recurring '.  Monthly Rate USOC

Rate Element
21. BellSouth® LightGate® service LightGate® $.00 5.00 1PQES
service Local Channel Systems, Central 4
Office Channel Interfaces, Per DS1 (For
provisioning use only)

. 22. BeliSouth® LightGate® service LightGate® $.00 : $.00 1PQFI
service Local Channel Systems, Customer
Channel Interfaces, Per DS1 (For
provisioning use only)
23. BellSouth® LightGate® service LightGate® $.00 $.00 1LPEA
service Local Channel Mileage, Mileage for
all LightGate® service Local, Channel
Systems, Each additional one-half mile (For

provisioning use only)

END OF ARRANGEMENT AGREEMENT OPTION 2

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

-
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. Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FL02-1535-03
' _ Option 3 of 3
Offer Expiration: This offer shall expire on: 12/1/02.

Estimated service interval following acceptance date: Negotiable weeks.

Service description:
This Contract Service Arrangement (CSA) provides for BellSouth® MegaLink®, BellSouth®
LightGate® 1, and OC-3 BellSouth® LightGate® service.

This Agreement provides for a seventy-three (73) to a ninety-six (96) month service period.

This Agreement is for months.

PRIVATE/PROPRIETARY

+CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page Sof 8
. Customer Initials
Date
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FLO2-1535-03 )
Option 3 of 3
RATES AND CHARGES
Rate Element Non-Recurring Monthly Rate USOC
$.00 $180.00

1. MegaLink® Service provided under a single
CSA rate, per entire MegaLink®, for
USOCs MGLSE, 1LDPZ, 1LDPA, 1LNOI,
1LNOA, 1LNO2, 1LNOB, MGLPV

2. MegaLink® Service Establishment Charge, 500 $.00 MGLSE .
per entire MegaLink® (For provisioning use
only)
3. MegaLlink® service, Digital Local Channel, 3.00 $.00 1LDPZ
first 1/2 mile (For provisioning use only)
4, MegaLink® service, Digital Local Channel, $.00 . $.00 1LDPA
each additional 1/2 mile (For provisioning use
only)
$.00 £.00 1LNO1

5. Interoffice Channel, each channel 0-8 miles,
fixed component (For provisioning use only)

. 6. Interoffice Channel, each channe] 0-8 miles, 5.00 ) 3.00 1LNOA
each arrline mule or fraction thereof (For

provisioning use only)

7. Interoffice Channel, each channel 9-25 miles, $.00 5.00 1LNO2
fixed component (For provisioning use only)

8. Interoffice Channel, each channel $-25 miles, 5.00 §.00 1LNOB
each airline mile or fraction thereof (For
provisioning use only)

9. MegaLink® service, premises visit. per visit $.00 $.00 MGLPV
(For provisioning use only)

10. .BellSouth® LightGate® I service, single $.00 $1,600.00
CSA rate, for USOCs HFSC7, 1PQES,
1PQF1, 1LPEY, 1LPEA, 1LPS8, 1LPS9,
1LPES.
$.00 $.00 HFSC7

11 BellSouth® LightGate® service LightGate®

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT

. Page 6 of 8
’ Customer Initials
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT

. RATES AND CHARGES

11.

12.

13.

14,

15.

16.

17.

18.

'Rate Element

service Local Channel Systems, LightGate®
1 Basic System, Per System (For
provisioning use only)

Rate Element

BellSouth® LightGate® service LightGate®
service Local Channel Systems, Central
Office Channel Interfaces, Per DS1 (For
provisioning use only)

BellSouth® LightGate® service, LightGate®
service Local Channel Systems, Customer
Channel Interfaces, Per DS1 (For
provisioning use only)

BellSouth® LightGate® service, LightGate®
service Local Channel Mileage, Mileage for
all LightGate® service Local Channel
Systems, Each additional one-half mile (For
provisioning use only)

BeliSouth® LightGate® service, Interoffice
Channels, LightGate® 1 service, Per DS3,
0-8 miles, Fixed (For provisioning use only)

BellSouth® LightGate® service Interoffice
Channels, LightGate® 1 service, Per DS3,
0-8 miles, Per Mile (For provisioning use
only)

BeliSouth® LightGate® service Interoffice
Channels, LightGate® 1 service, Per DS3,
:9-25 miles, Fixed (For provisioning use only)

BellSouth® LightGate® service Interoffice
Channels, LightGate® 1 service, Per DS3,
9-25 miles, Per Mile (For provisioning use

Non-Recurring

Case Number FL02-1535-03

Option 3 of 3

Monthly Rate USOC

Non-Recurring

Monthly Rate USOC

$.00

$.00

$.00

5.00

$.00

5.00

$.00

$.00 1PQES

$.00 1PQF1

§5.00 1LPEA

$.00 1LPS8

.00 ILPES

$.00 1LPS9

$.00 1LPE9

PRIVATE/PROPRIETARY

CONTAINS PRIVAEE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTSIDE THE

LLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page 7 0f 8
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

. RATES AND CHARGES

18.

19,

20,

. 22.

23

Rate Elemment

only)

OC-3 BellSouth® LightGate® service, single
CSA rate, for USOCs HFSO3, 1PQES,
1PQF1, 1LPEA.

BellSouth® LightGate® service LightGate®
service Local Channel Systems, LightGate®
OC-3 Basic System, Per System (For
provisioning use only)

Rate Element

. BellSouth® LightGate® service LightGate®

service Local Channel Systems, Central
Office Channel Interfaces, Per DS1 (For
provisioning use only)

BellSouth® LightGate® service LightGate®
service Local Channel Systems, Customer
Channel Interfaces, Per DS1 (For
provisioming use only)

BellSouth® LightGate® service LightGate®
service Local Channel Mileage, Mileage for
all LightGate® service Local, Channel

Systems, Each additional one-half mile (For

provisioning use only)

Non-Recurring

5.00

$.00

Non-Recurring .

Case Number FL02-1535-03

Option 3 of 3

Monthly Rate USOC

$2,000.00 )

$.00 HFSO3

Monthly Rate USQC

$.00

5.00

$.00

$.00 1PQES

$.00 1PQFI

$.00 1LPEA

END OF ARRANGEMENT AGREEMENT OPTION 3

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

-
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. - CONTRACT SERVICE ARRANGEMENT -

AGREEMENT Case Number FL02-C973-03
Option | of 2
Offer Expiration: This offer shall expire on. 12/1/02.

Estimated service interval followang acceptance date: Negotiable weeks.

Service description:
Contract Service Arrangement for Local Exchange service. Twenty-four (24) to forty-e:ght {48)

month payment plan.
This Agreement is for months.

The terms and conditions agreed to by the Parties in FL02-1535-03 apply to the services ordered
herein.

PRIVATE/PROPRIETARY
CONTAINS PRIVATE ANDYOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED GUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,

-
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CONTRACT SERVICE ARRANGEMENT -
AGREEMENT Case Number FL02-C973-03

. RATES AND CHARGES

. Basic Local Exchange Service,

Non-Recurnng

Option 1 of 2

Monthly Rate USOC

Rate Element

. Basic Local Exchange Service, $.00
Business Service, Multi-Line Exchange
Access Line (Note 1), Rate Group 12, Flat
Rate
$.00

Rotary Service Associated With Flat Rate
Lines, Business, Rate Group 12

END OF ARRANGEMENT AGREEMENT OPTION 1

$32.50 MFB

$8.80 HTG

PRIVATE/PROPRIETARY

CONT PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUT.
TAINS BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT

Page 2 of 2.

-

Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FL02-C973-03
Option 2o0f2
Offer Expiration: Thus offer shall expire on: 12: 1,02

Estimated service interval following acceptance date: Negotiable weeks

Service description:
Contract Service Arrangement for Local Exchange service. Forty-nune (49) to sevenry-two (72)

month payment plan.

This Agreement is for months,

The terms and conditions agreed to by the Parties in FL02-1535-03 apply to the services ordered

herein.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

. Poge tof2
Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT

. RATES AND CHARGES

Rotary Service Associated With Flat Rate
Lines, Business, Rate Group 12

AGREEMENT Case Number FL02-C973.03
Option 2of2
Rate Element Non-Recurring Monthly Rate USOC
. Basic Local Exchange Service, S.00 $31.75 MFB
Business Service. Multi-Line Exchange
Access Line (Note 1), Rate Group 12, Flat
Rate
. Basic Local Exchange Service, 5.00 $8.40 HTG

END OF ARRANGEMENT AGREEMENT OPTION 2

PRIVATE/PROPRIETARY
CONTAINS PRIVATE ANDVOR PROP

b

Page 2¢f 2

Custorner Initials

RIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TQ A WRITTEN AGREEMENT.

Date
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FL02-E371-02
Option t of 4
Offer Expiration: This offer shall expire on: 12/1/02.

Estimated service interval following acceptance date: Negotiable weeks

Service description:
Contract Service Arrangement to provide rates and charges for BellSouth® Centrex service for

multiple systems. Each system will terminate coterminous with the expiration date of this
contract regardless of the installation date of the individual systems. Twenty four (24) month

payment plan.
The terms and conditions agreed to by the Parties in FL02-1535-03 apply to the services ordered
herein.

PRIVATEPROPRIETARY

CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

. Page | 1 Customer Initials
Date
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO2-E371-02
Option 1 of4

. RATES AND CHARGES
Rate Element Non-Recurming Monthly Rate USOC

1 BellSouth® Centrex service, Payment $600.00 $430.00 MIACS

Plan 5, Standard common equipment
(a) Each
2. BeliSouth® Centrex service, Payment $750.00 $430.00 M1ACC
Plan 5, Common equipment customized by
the Company at the subscriber's request
(a) Each
3. BellSouth® Centrex service, Standard $19.50 $3.95 CENAA
Features, per station line
(a) Each

4. BellSouth® Centrex service, BellSouth® $950.00 : $.00 CCXEN

Centrex Control, Service Establishment,
Initial setup
(a) Per System

5. BellSouth® Centrex service, BellSouth® $19.50 $9.95 CENCA

Centrex Control, Per Line, Initial Setup
(a) Each station line, Company provisioned,
subscriber provisioned, or converted from
ECAS, DECAS, or Customer Control
6. BeliSouth® Centrex service, Payment $.00 $9.95 MALFA
Plan 5, Station Links, Flat Rate

(a) Each

7. BellSouth® Centrex service, Payment $.00 $9.95 M4LFB
Plan S, Station Links for 800 Service
Termination, Flat Rate
(a) Each
8. BeliSouth® Centrex service, Payment 5.00 $2.95 MALFC
Plan §, Station Links Terminated on
.. Electronic Business Sets/PSET (DMS-100
only), Flat Rate
(a) Each

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
LLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

. - Page. 204
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Date
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AGREEMENT Case Number FL02-E371-02
Option 1of4
RATES AND CBARGES
_Rate Element Non-Recurring Monthly Rate USOC
9. BellSouth® Centrex service, Payment $.00 £9.95 M4LFD

Plan §, Station Links Terminated on
Electronic Business Sets'M 35009 (DMS-100
only), Flat Rate

(a) Each

10, BellSouth® Centrex service, Payment $00 $9.95 MALFE k

Plan §, Station Links Terminated on
Electronic Business SetsM5209 (DMS-1060
only), Flat Rate

(a) Each

11. BellSouth® Centrex service, Payment $.00 $9.95 MALFF

Plan 5, Station Links Terminated on .

Electronic Business Sets/M5112 (DMS-100

only), Flat Rate

(a) Each

12. BellSouth® Centrex service, Payment $.00 $9.95 MALFG
Plan §, Station Links Terminated on
Electronic Business Sets/M5312 (DMS-100
only), Flat Rate
(a) Each ’

13. BellSouth® Centrex service, Payment $.00 $9.95 MALFT
Plan §5, Station Links Terminated on
Electronic Business Sets/M5008 (DMS-100
only), Flat Rate
(a) Each

14. BeliSouth® Centrex service, Payment $.00 $9.95 MA4LFU
Plan 5, Station Links Terminated on

' Electronic Business Sets/M5208 (DMS-100
only), Flat Rate
(a) Each

15. BellSouth® Centrex service, Payment $.00 $£9.95 MALFV
Plan 5, Station Links Terminated on
Electronic Business Sets'M5216 (DMS-100

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

o =
Customner Initials
Date
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL02-E371.02

Option | of 4
RATES AND CHARGES

- Rate Element Non-Recuming Monthly Rate USOC

15. only), Flat Rate
(a) Each

Rate Element Non-Recumng Monthly Rate USOC

16. BellSouth® Centrex service, Payment $.00 $9.95 MAJ4LF3

Plan §, Station Links Termunated on
Electronic Business Sets/MS316 (DMS-100

only), Flat Rate

(a) Each

17. BellSouth® Centrex service, Payment $.00 . $9.95 MA4LFH
Plan 5, Station Links Equipped with Caller
ID, Flat Rate
(a) Each

18. BellSouth® Centrex service, Payment $.00 $9.95 MA4LFW
Plan 5, Station Links Equipped with Caller ID
and Message Waiting Lamp Indication
(DMS-100 anly), Flat Rate
(a) Each ’

19. BellSouth® Centrex service, Payment $.00 $9.95 MA4LFJ
Plan 5, Stahon Links Equipped for Message
Waiting Lamp Indication (DMS-100 only),
Flat Rate
(a) Each

20. BellSouth® Centrex service, Payment $.00 £9.95 MJ4LFM
Plan §, Station Links for Provisionn 2
Different Serving Wire Center, Flat Rate
(a) Each

21., BellSouth® Centrex service, Payment $.00 $9.95 M4LFO
Plan §, Station Links for Provision in a
Different Serving Wire Center for Electronic
Bustness Sets/PSET (DMS-100 only), Flat

Rate

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL02-E371-02
- Option 1 of 4

. RATES AND CHARGES

Rate Element Non-Recurring Monthly Rate  USOC

21. (aj Each

22. BellSouth® Centrex service, Payment $.00 $9.95 MA4LFP

Plan §, Station Links for Provision ina
Different Serving Wire Center for Electronic
Business SetsM5009 (DMS-100 only), Flat
Rate

(a) Each

Non-Recurmng Monthly Rate USQOC

Rate Element
23. BellSouth® Centrex service, Payment $.00 . $9.95 MA4LFQ
Plan S, Station Links for Provision in a )
Different Serving Wire Center for Electronic
Business Sets/M5209 (DMS-100 only), Flat

Rate
(a) Each

. 24. BellSouth® Centrex service, Payment
Plan 5, Station Links for Provisionina
Different Serving Wire Center for Electronic
Business Sets/M5112 (DMS-100 only), Flat

Rate
(a) Each

$.00 $9.95 MALFR

25. BellSouth® Centrex service, Payment $.00 $9.95 MA4LFS

Plan $, Station Links for Provision in a
Different Serving Wire Center for Electronic
Business SetsM5312 (DMS-100 only), Flat

Rate
(a) Each
26. BellSouth® Centrex service, Payment $.00 $9.95 MA4LF4
,Plan 5, Station Links for Provision ina
Different Serving Wire Center for Electronic
Business Sets’M5008 (DMS-100 only), Flat

Rate
(a) Each

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/IOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO2-E371-02
Option 1 of 4

. RATES AND CHARGES

28.

29.

30.

31

32.

- Rate Element '

Non-Recurring Monthly Rate USOC

BellSouth® Centrex service, Payment £.00 £9.95 MALFS

Plan 5, Station Links for Provision ina
Dhfferent Serving Wire Center for Electronic
Business Sets/MS5208 (DMS-100 only), Flat
Rate

(a) Each

BellSouth® Centrex service, Payment £.00 $9.95 MALF6
Plan 5, Station Links for Provision in a

Different Serving Wire Center for Electronic

Business Sets/M5216 (DMS-100 only), Flat

Rate .

(a) Each

Non-Recurring Monthly Rate USOC

Rate Element
BellSouth® Centrex service, Payment $.00 $9.95 M4LF7
Plan §, Station Links for Provision in a

Different Serving Wire Center for Electronic
Business SetyM5316 (DMS-100 only), Flat

Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $9.95 MALFZ
Plan 5, Station Links for Provisionin a
Different Serving Wire Center for 800
service Termination, Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $.00 MALF9
Plan 5, Station Links Termination on
MegaLink® service, LightGate® service, or

~Equivalent Services, Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $.00 M4ALF2

Plan §, Station Links Termination on

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIOE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT |
AGREEMENT Case Number FL02-E371-02

Option 1 of 4

. RATES AND CHARGES

32.

33.

14,

3s.

36.

37.

38

39.

Rate Element Non-Recurring Monthly Rate USOC

MegalL ink® service, LightGate® service. or
Equivalent Services for 800 service
Termination, Flat Rate
(a) Each
BeliSouth® Centrex service, Payment 3.00 £9.95 MIFNX
Plan S, Bndged Links
(a) Located on different premises from

station link on non-continuous property,

cach

BellSouth® Centrex service, Payment $.00 $9.95 MIFCX

Plan 5, Bndged Links

(a) Located on different premises from 0
station link on same continuous

property, cach

BellSouth® Centrex service, Payment
Plan §, Extended Bridged Links
(a) Extended to different premises, different

serving wire center, each

$.00 $9.95 MIFEX

Non-Recurring Monthly Rate USOC

Rate Element

BellSouth® Centrex service, Network $.00 $15.17 M9QCX
Access Register (NAR) Package, per NAR

(a) Both-way, Flat Rate

BellSouth® Centrex service, Network $.00 $15.17 MIQIX

Access Register (NAR) Package, each

' (a) One-way Inward, Flat Rate

BellSouth® Centrex service, Network 5.00 $15.17 M9QOX

Access Register (NAR) Package, cach
(a) One-way Outward, Flat Rate

Rotary Service, Business $.00 $8.80 HTG
(a) Per NAR made rotary

t

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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Date
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FLO0O2-E371-02
Option 1 of 4 :
. RATES AND CHARGES
Rate Element ‘ Non-Recurring Monthly Rate USOC

39.

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATE/PROPRIETARY
AN P e D R0 Tooe e
. = Page Rof q
Customer Initials
Date
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL02-E371-02
Option | of 4

' Attachment 1

Standard Feature Classification(s)

BellSouth® Centrex Service - DMS
BellSouth® Centrex Service - SESS
BellSouth® Centrex Service - | AESS

BellSouth® C'entrcx Control - DMS
BellSouth® Centrex Control - SESS
BellSouth® Centrex Control - IAESS .

The Feature lists wall be provided under separate cover.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

- Page 9 0€9
. Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FL02-E371402 -
. _ _ Option 20f4
Offer Expiration: Thus offer shall expire on: 12/1/02.

Estimated service interval following acceptance date: Negotiable weeks.

Service descniption:
Contract Service Armangement to provide rates and charges for BellSouth® Centrex service for

multiple systems. Each system will terminate coterminous with the expiration date of this
contract regardless of the installation date of the individual systems. Thirty six (36) month

payment plan.
The terms and conditions agreed to by the Parties in FL02-153503 apply to the services ordered

herein.

-

PRIVATE/PROPRIETARY

CONTAJNS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

°
Customer Initials

Date
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CUNIRACT DEKYICE AKKANGEMENT
AGREEMENT Case Numnber FLO2-E371-02
Option Zof 4 -

. RATES AND CHARGES
Rate Element Non-Recurring Monthly Rate USOC

1. BellSouth® Centrex service, Payment $600.00 $270.00 MIACS

Plan §, Standard common equipment
(a) Each

2. BellSouth® Centrex service, Payment $750.00 $270.00 MIACC
Plan 5, Common equipment customized by
the Company at the subscriber's request <
(a) Each

3. BellSouth® Centrex service, Standard $19.50 33.95 CENAA

Features, per station line
(a) Each

4. BellSouth® Centrex service, BellSouth® $950.00 : $.00 CCXEN

Centrex Control, Service Establishment,
Initial setup
(a) Per System
5. BellSouth® Centrex service, BellSouth® $19.50 $395 CENCA
. Centrex Control, Per Line, Initial Setup
(a) Each station line, Company provisioned,
subscriber provisioned, or converted from
ECAS, DECAS, or Customer Control
6. BellSouth® Centrex service, Payment $.00 $9.95 MJ4LFA
Plan §, Station Links, Flat Rate
(a) Each
7. BellSouth® Centrex service, Payment $.00 $995 MA4LFB
Plan §, Station Links for 800 Service
Termunation, Flat Rate
(a) Each
8. BellSouth® Centrex service, Payment $.00 $9.95 M4LFC
Plan §, Station Links Terminated on
. Electronic Business Sets/PSET (DMS-100
only), Flat Rate
(a) Each

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED Oft DISCLOSED OUTSIOE THE
BELLSCUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

. - Tage 2 of 9
Customer Initials

Date

PSC 785



CONTRACT SERVICE ARRANGEMENT

. RATES AND CHARGES

10.

11,

12.

13.

14.

Is.

BellSouth® Centrex service, Payment

AGREEMENT Case Number FL02-E371.02

Option 2of4

Rate Element Non-Recurring Monthly Rate USQC
BellSouth® Centrex service, Payment $.00 $9.95 MALFD

Plan 5, Statton Links Termmnated on

Electronic Business SetsM 5009 (DMS-100

only), Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $9.95 MALFE
Plan 5, Station Links Terminated on
Electronic Business Sets/M5209 (DMS-100
only), Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $9.95 MALFF
Plan 5, Station Links Terminated on
Electronic Business Sets/M5112 (DMS-100
oaly), Flat Rate

(a) Each

BeliSouth® Centrex service, Payment $.00 £9.95 MJALFG

Plan S, Station Links Terminated on

Electronic Business Sets/M5312 (DMS-100

only), Flat Rate _

(a) Each

BellSouth® Centrex service, Payment $.00 $9.95 MALFT
Plan §, Station Links Terminated on

" Electronic Business Sets/M5008 (DMS-100

only), Flat Rate
(a) Each

BellSouth® Centrex service, Payment $.00 $9.95 MA4LFU

Plan 5, Station Links Terminated on

Electronic Business Sets/M5208 (DMS-100

only), Flat Rate

(2) Each

$.00 $9.95 MALFV

Plan 5, Station Links Terminated on
Electronic Business Sets/M5216 (DMS-100

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DlSQ.ﬁED OUTSIDE THE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
Page 3oF 4

Customer Initials

Date
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. RATES AND CHARGES

15

16.

7.

18.

19.

20.

21

‘BellSouth® Centrex service, Payment

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO2-E371-02
Option 2 of 4

Rate Element Non-Recurring Monthly Rate USQC

only), Flat Rate
(a) Each

Non-Recurring Monthly Rate USOC

Rate Element

BellSouth® Centrex service, Payment $.00 $9.95 MALF3
Plan §, Station Links Terminated on

Electronic Business Sets/M5316 (DMS-100

only), Flat Rate

(a) Each

BellSouth® Centrex service, Payment 5.00 , $9.95 MALFH

Plan 5, Station Links Equipped with Caller
ID, Flat Rate
(a) Each

BellSouth® Centrex service, Payment 5.00 $9.95 M4LFW

Plan 5, Station Links Equipped with Caller [D
and Message Waiting Lamp Indication
(DMS-100 only), Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $9.95 MA4LFJ

Plan 5, Station Links Equipped for Message
Waiting Lamp Indication (DMS-100 only),
Flat Rate
(a) Each

BellSouth® Centrex service, Payment $.00 $9.95 MALFM

Plan 5, Station Links for Provision in a

Different Serving Wire Center, Flat Rate

(a) Each

$.00 $£9.95 MA4LFO

Plan 5, Station Links for Provisionina
Different Serving Wire Center for Electronic
Business Sets/PSET (DMS-100 only), Flat

Rate

PRIVATE/PROPRIETARY
AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIOE THE
GREEMENT.

CONTAINS PRIVATE
’ BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN A .

- Page ¥ of §
Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

. RATES AND CHARGES

2L

22,

23.

0 -

25.

26.

Rate Element

(a) Each

BellSouth® Centrex service, Payment

Plan §, Station Links for Provision in a
Different Serving Wire Center for Electronic
Business Sets/M5009 (DMS-100 only), Flat
Rate

(a) Each

Rate Element

BellSauth® Centrex service, Payment

Plan 5, Station Links for Provision in a
Different Serving Wire Center for Electronic
Business Sets/M 5209 (DMS-100 only), Flat
Rate

(a) Each

BeliSouth® Centrex service, Payment

Plan 5, Station Links for Provision in a
Different Serving Wire Center for Electronic
Business Sets/M5112 (DMS-100 only), Flat
Rate

(a) Each

BellSouth® Centrex service, Payment

Plan 5, Station Links for Provision in a
Different Serving Wire Center for Electronic
Business Sets/M5312 (DMS-100 only), Flat
Rate

(a) Each

BellSouth® Centrex service, Payment

" Plan $, Station Links for Provision in a

Different Serving Wire Center for Electronic
Business Sets/M5008 (DMS-100 only), Flat

Rate
(a) Each

Non-Recurring

$.00

Non-Recurring

Case Number FL02-E371-02

Option 20of 4

Monthly Rate USOC

$9.95 MALFP

Monthly Rate USOC

5.00

$.00

$.00

$.00

$9.95 M4LFQ

$9.95 M4LFR

$9.95 MALFS

$9.95 M4LF4

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANDIOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

) Page 5 0f 4

Customer Initials

Date

23
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CONTRACLI SERVICE ARRANGEMENT
AGREEMENT Case Number FL02-E371(-02
Option 2 of 4

‘ RATES AND CHARGES

26.
27.

28,

29.

Jo.

31

32.

Non-Recurring Monthly Rate USOC

Rate Element

BellSouth® Centrex service, Payment $00 £9.95 MA4LFS

Plan 5, Station Links for Provision in 2
Different Serving Wire Center for Electronic
Business Sets/M5208 (DMS-100 only), Flat

Rate

(a) Eac

BellSouth® Centrex service, Payment $.00 $9.95 MALF6
Plan 5, Station Links for Provisionina

Different Serving Wire Center for Electronic

Business Sets/M5216 (DMS-100 only), Flat

Rate -

(a) Each

Non-Recurnng Monthly Rate USOC

Rate Element
BellSouth® Centrex service, Payment $.00 $9.95 M4LF7
Plan §, Station Links for Provision in a
Different Serving Wire Center for Electronic
Business Sets’M5316 (DMS-100 only), Flat
Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $9.95 M4LFZ

Plan S, Station Links for Provision ina

Different Serving Wire Center for 800

service Termination, Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $.00 M4LF9
Plan S, Station Links Termination on
MegaLink® service, LightGate® service, or
Equivalent Services, Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $.00 M4LF2
Plan S, Station Links Termination on

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

) . Pasebofq
Customner Initials

Date

PSC 789



CONTRACT SERVICE ARRANGEMENT

. RATES AND CHARGES

32.

33.

34.

3s.

36.

37.

38.

39.

AGREEMENT
Rate Element Non-Recurring

MegaLink® service, LightGate® service, or
Equivalent Services for 800 service
Termination, Flat Rate

(a) Each

BeliSouth® Centrex service, Payment

Plan §, Bridged Links

(a) Located on different premises from
station link on non-continuous property,
cach

BellSouth® Centrex service, Payment

Plan 5, Bridged Links '

(a) Located on different premiscs from
station link on same continuous

property, each

BellSouth® Centrex service, Payment

Plan 5, Extended Bridged Links

(a) Extended to different premises, different
serving wire center, each

Rate Element

BeliSouth® Centrex service, Network
Access Register (NAR) Package, per NAR
(3) Both-way, Flat Rate

BellSouth® Ceatrex service, Network
Access Register (NAR) Package, cach
(a) One-way Inward, Flat Rate

BellSouth® Centrex service, Network

"Access Register (NAR) Package, cach

(a) One-way Outward, Flat Rate

Rotary Service, Business
(a) Per NAR made rotary

Casc Number FL02-E371-02

Option 2 0f 4

Monthly Rate USOC

$.00 39.95 MIFNX
$.00 $9.95 MIFCX
$.00 $9.95 MIFEX
Non-Recurming Monthly Rate USOC
$.00 $15.17 M9QCX
$.00 $15.17 M9QIX
$.00 $15.17 M9QOX
$.00 $8.80¢ HIG

PRIVATE/PROPRIETARY

CONTAINS PRNATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
LLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

'™

Poge Teof q
Customer Initials

Date

PSC 790



CONTRACT SERVICE ARRANGEMENT

] AGREEMENT Case Number FL02-E371-02
Option 2 of 4 -
. RATES AND CHARGES
.Rate Element . Non-Recurring Monthly Rate USOC

39.

END OF ARRANGEMENT AGREEMENT OPTION 2

L)

PRIVATE/PROPRIETARY

PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
CONTAINS PRIV BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

. Pase 2 of 9
. Customer Initials

Date
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- T CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL02-E371-02

. Option 20f4 '
- Attachment |
Standard Feature Classification(s)

BellSouth® Centrex Service - DMS
BeliSouth® Centrex Service - SESS
BellSouth® Centrex Service - 1AESS

BellSouth® (fcntrcx Control - DMS
BeliSouth® Centrex Control - SESS
BeliSouth® Centrex Control - 1AESS 3

The Feature lists will be provided under separate cover.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

- . Page 2efq
Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FL02-E371-02
: _ Opuon 3 of4
Offer Expiration. This offer shall expire on: 12/1/02.

Estimated service interval followng acceptance date: Negotiable weeks

Service description:
Contract Service Arrangement to provide rates and charges for BellSouth® Centrex service for

multiple systems. Each system will terminate coterminous with the expiration date of this
contract regardless of the installation date of the individual systems. Forty-eight (48) month

payment plan.
The terms and conditions agreed to by the Parties in FL02-1535-03 apply to the services ordered
herein.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

£

Paag {of ?
Customer Initials

Date

oo
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FLO2-E371-02
Option 3 of 4
‘ RATES AND CHARGES
Rate Element Non-Recurming Monthly Rate [JSOC
I. BellSouth® Centrex service, Payment £600.00 $200.00 MIACS
Plan §. Standard common equipment
(a) Each
2. BellSouth® Centrex service, Payment $750.00 $20000 MIACC

Plan §, Comunon equipment customized by
the Company at the subscriber’s request

(a) Each

3. BellSouth® Centrex service, Standard $19.50 $3.95 CENAA

Features, per station line

(a) Each

4. BellSouth® Centrex service, BellSouth® $950.00 $.00 CCXEN
Centrex Control, Service Establishment,
Initial setup
(a) Per System

§. BellSouth® Centrex service, BellSouth® $19.50 $3.95 CENCA

Centrex Control, Per Line, Initial Setup
. (a) Each station linc, Company provisioned,
subscriber provisioned, or converted from
ECAS, DECAS, or Customer Control
6. BellSouth® Centrex service, Payment $.00 $9.90 MALFA
Plan 5, Station Links, Flat Rate
(a} Each
7. BellSouth® Centrex service, Payment $.00 $9.90 MJ4LFB
Plan S, Station Links for 800 Service
Termination, Flat Rate
(a) Each
8. BellSouth® Centrex service, Payment $.00 $9.90 MA4LFC
» Plan 5, Station Links Terminated on
Electronic Business Sets/PSET (DMS-100
only), Flat Rate
(a) Each

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANDYOR PRORRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

-

. © Page 2ofq
. Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT

. RATES AND CHARGES

10.

11

12.

13.

15.

AGREEMENT Case Number FLO02-E371-02

Option 3 of 4

Rate Element Non-Recurring Monthly Rate USQOC
BellSouth® Centrex service, Payment $.00 $9.90 MA4LFD

Plan 5, Station Links Terminated on
Electoronic Business SetsMS5009 (DMS-100
only), Flat Rate

(a) Each

BeliSouth® Centrex service, Payment $.00 $3.90 MJ4LFE
Plan 3, Station Links Terminated on
Electronic Business Sets/M5209 (DMS-100
only), Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $£9.90 MJ4LFF
Plan 5, Station Links Terminated on )

Electronic Business Sets'M5112 (DMS-100

only), Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $9.90 MJ4LFG
Plan §, Station Links Terminated on

Electronic Business Sets/M5312 (DMS-100

only), Flat Rate”

(a) Each

BellSouth® Centrex service, Payment $.00 $5.90 MALFT
Plan S, Station Links Terminated on
Electronic Business Sets/MS5008 (DMS-100
only), Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $9.90 MALFU
Plan 5, Station Links Terminated on
Electronic Business Sets/M5208 (DMS-100

only), Flat Rate

.(a) Each

BellSouth® Centrex service, Payment $.00 $9.90 MALFV

Plan 5, Station Links Terminated on
Electronic Business Sets/M5216 (DMS-100

PRIVATE/PROPRIETARY
CONTAINS PRIVATE ANDVOR PRORRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED CUTSIDE THE
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT.
. Page 3 of 3
Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO2-E371-02 .
Option J of 4

' RATES AND CHARGES

" Rate Element Non-Recurnng ~ Monthly Rate USOC

15. only), Flat Rate
{a) Each

Rate Element Non-Recurmng Monthly Rate USOC
$.00 £9.90 MA4LF3

L]

16. BeliSouth® Centrex service, Payment
Plan 5, Station Links Terminated on
Electronic Business SetsM5316 (DMS-100
only), Flat Rate
(a) Each
17. BellSouth® Centrex service, Payment $.00 ¢ $9.90 MJ4LFH
Plan 5, Station Links Equipped with Caller
ID, Flat Rate
(a) Each

18. 90BellSouth® Centrex service, Payment $.00 _ $9.90 M4LFW

Plan 5, Station Links Equipped with Caller ID
. and Message Waiting Lamp Indication
(DMS-100 only), Flat Rate
(a) Each
19. BeliSouth® Centrex service, Payment $.00 $9.90 MAJLFJ
Plan §, Station Links Equipped for Message
Waiting Lamp Indication (DMS-100 only),
Flat Rate
(a) Each
20. BellSouth® Centrex service, Payment $.00 $9.90 MJ4LFM
*  Plan §, Station Links for Provision ma
Different Serving Wire Center, Flat Rate
(a) Each
21.” BellSouth® Centrex service, Payment $.00 $9.90 MALFO
Plan §, Station Links for Provision ina
Different Serving Wire Ceater for Electronic
Business Sets/PSET (DMS-100 only), Flat

Rate

PRIVATE/PROPRIETARY

CONTAINS PRNATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
ELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

. - Page ¥of
Customer [nitials

Date
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO2-E371-02
Option 3 of 4

. RATES AND CHARGES

Rate Element

Non-Recurring Monthly Rate USOC

21. (a) Each

22. BellSouth® Centrex service, Payment $.00 $9.90 MA4LFP
Plan $, Station Links for Provision in a

Different Serving Wire Center for Electronic

Business Sets’M5009 (DMS-100 only), Flat

Rate

(a) Each

oo

Non-Recurring Monthly Rate USOC

Rate Element

23. BellSouth® Centrex service, Payment s.00 * $9.90 M4LFQ
Plan 5, Station Links for Provision ina
Different Serving Wire Center for Electronic
Business Sets’M5209 (DMS-100 only), Flat

Rate
(a) Each

. 24. BellSouth® Centrex service, Payment
Plan S, Station Links for Provision in a
Different Serving Wire Center for Electronic
Business Sets/M5112 (DMS-100 only), Flat
Rate
(a) Each

$.00 $9.90 MALFR

25. BellSouth® Centrex service, Payment $.00 $9.90 MALFS

Plan §, Station Links for Provision in a
Dufferent Serving Wire Center for Electronic
Business Sets/M5312 (DMS-100 only), Flat
" Rate
(a) Each
26. _ BellSouth® Centrex service, Payment $.00 $9.90 MA4LF4
Plan §, Station Links for Provision ina
Different Serving Wire Center for Electronic
Business Sets'M35008 (DMS-100 only), Flat

Rate
(a) Each
PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED CR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
) Customer Initials
Date
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT

. RATES AND CHARGES

26.
27.

. 29.

30.
3L

32.

' Rate Element

BellSouth® Centrex service, Payment

Plan §, Stanon Links for Provision ina
Different Serving Wire Center for Electronic
Business Sets/M5208 (DMS-100 only), Flat
Rate

{a) Each

. BellSouth® Centrex service, Payment

Plan 5. Station Links for Provision in a
Different Serving Wire Center for Electromc
Business Sets/M 5216 (DMS-100 only), Flat
Rate

(a) Each

Rate Element

BellSouth® Centrex service, Payment

Plan 5, Station Links for Provision in a
Different Serving Wire Center for Electronic
Business Sets/M5316 (DMS-100 only), Flat
Rate

(a) Each

BellSouth® Centrex service, Payment

Plan 5, Station Links for Provision in 2
Different Serving Wire Center for 800

service Termination, Flat Rate

(a) Each

BellSouth® Centrex service, Payment

Plan 5, Station Links Termination on
MegaLink® service, LightGate® service, or

‘Equivalent Services, Flat Rate

(a) Each

BellSouth® Centrex service, Payment
Plan §, Station Links Termination on

Non-Recurmng

Case Number FL02-E371-02

Option 3 of 4

Monthly Rate USOC

$00

$.00

Noan-Recurring

$9.90 MA4LFs

$9.90 MALFé

Monthly Rate USOC

$.00

5.00

$.00

$.00

39.90 MJ4LF?

$9.90 MA4LFZ

$.00 M4LF9

$.00 M4LF2

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANDVOR PRORRIETARY INFORMATION. MAY NOT BE USED DR DISCLOSED OUTSIDE THE
BELLSOQUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

i Poge b of 9

Customer Initials
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CONTRACT SERVICE ARRANGENENT
AGREEMENT Case Number FL02-E371-02 -
Opuon 3oi4

. RATES AND CHARGES

32

33

34,

35.

36.

37.

38.

39.

Non-Recurnng Monthly Rate USOC

Rate Element

Megalink® service, LightGate® service, or
Equivalent Services for 800 service
Termination, Flat Rate
(a) Each
BellSouth® Centrex service, Payment $.00 $9.90 MIFNX <
Plan 5, Bridged Links
(a) Located on different premises from

station link on non-continuous property,

each

BeliSouth® Centrex service, Payment $.00 $£9.90 MIFCX

Plan 5, Bridged Link ,
(a) Located on different premises from
station link on same continuous

property, each

BellSouth® Centrex service, Payment

Plan 5, Extended Bridged Links

(a) Extended to different premises, different
serving wire center, ¢ach

$.00 $9.90 MIFEX

Non-Recurring Monthly Rate USOC

$.00 $14.47 M9QCX

Rate Element

BellSouth® Centrex service, Netwark
Access Register (NAR) Package, per NAR
(a) Both-way, Flat Rate

BellSouth® Centrex service, Netwark $.00 $1447 M9QIX
Access Register (NAR) Package, each ,

(a) One-way Inward, Flat Rate

BellSouth® Centrex service, Network $.00 $14.47 M9QOX

"Access Register (NAR) Package, each

(a) One-way Outward, Flat Rate

Rotary Service, Business $.00 $8.40 HIG

(2) Per NAR made rotary

PRIVATE/PROPRIETARY

CONTAINS PRNATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
LLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

- - fnoe 7 ofq
Custorner Initials
Date
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FL02-E371-02
Option 3 of 4

. RATES AND CHARGES
. Rate Element | Non-Recurnng Monthly Rate USOC

39,

- END OF ARRANGEMENT AGREEMENT OPTION 3

PRIVATE/PROPRIETARY

VATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
CONTAINS PRI BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

° Ppage 8efq
Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

Standard Feature Classification(s)

BellSouth® Centrex Service - DMS
BellSouth® Centrex Service - SESS
BellSouth® Centrex Service - 1AESS

BellSouth® Centrex Control - DMS
BellSouth® Centrex Contral - SESS
BellSouth® Centrex Control - IAESS

The Feature lists will be pravided under separate cover.

Case Number FL02-E371-02

Option 3 of 4
Attachmeant 1

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE

-~

Page 904

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Customer Initials
Date

[
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLOZ-E371-02
Option 40f4

Qt‘fcr Expiration: This offer shall expire on: 12/1:02.

Estimnated service interval following acceptance date: Negotiable weeks.

Service descnption:
Contract Service Arrangement to provide rates and charges for BellSouth® Centrex service for

multiple systems. Each system will terminate cotermmous with the expiration date of this
contract regardless of the installation date of the individual systems. Sixty (60) month payment

plan.
¢
The terms and conditions agreed to by the Parties in FL02-1535-03 apply to the services ordered
herein.
PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
- BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

. page lof 1
. Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

. RATES AND CHARGES

~

Rate Element

. BellSouth® Centrex service, Payment

Plan 5, Standard common equipment
(a) Each

BellSouth® Centrex service, Payment
Plan 5, Common equipment customized by
the Company at the subscriber’s request

(a) Each

BellSouth® Centrex service, Standard

Features, per station line
(a) Each

BellSouth® Centrex service, BellSouth®
Centrex Control, Service Establishment,
Initial setup

(a) Per System

BellSouth® Centrex service, BellSouth®
Centrex Control, Per Line, Initial Setup

(a) Each station line, Company provisioned,
subscriber provisioued, or converted from
ECAS, DECAS, or Customer Control

BellSouth® Centrex service, Payment
Plan 5, Station Links, Flat Rate

(a) Each

BellSouth® Centrex service, Payment

Plan S, Station Lmks for 800 Service
Termination, Flat Rate

(a) Each .

-BellSouth® Centrex service, Payment

Plan §, Station Links Terminated on
Electronic Business Sets/PSET (DMS-100

only), Flat Rate
(a) Each

Case Number FLO2-E371.02
Option 3 of 4

Non-Recurmnng Monthly Rate USOC

$600.00 $135.00 MIACS

$750.00 S13500 MIACC

$19.50 £3.95 CENAA

§950.00 $.06 CCXEN

31950 $3.95 CENCA

$.00 §9.90 MA4LFA

5.00 $9.90 MA4LFB

5.00 3$9.90 MALFC

PRIVATE/PROPRIETARY

AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THE

CONTAINS PRIVATE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN A

Page 2 0€ 94

Customer Initials

Tinta
e .
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL02.-E371-02
Opuion 34 of 4

. RATES AND CHARGES

10.

11.

12.

13.

14,

15.

Rate Element Non,Recumng Monthly Rate USOC

BellSouth® Centrex service, Payment $.00 $9.90 MA4LFD

Plan 3, Station Links Terminated on

Electronic Business Sets’M35009 (DMS-100

only). Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $9.90 MA4LFE ¢
Plan 5, Station Links Terminated on
Electronic Business SetsMS5209 (DMS-100
only), Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 : $9.90 MALFF
Plan 5, Station Links Termninated on

Electronic Business Sets/M5112 (DMS-100

only), Flat Rate

(a) Each

BeliSouth® Centrex service, Payment $.00 $9.90 M4LFG
Plan 5, Station Links Terminated on
Electronic Business Sets/M5312 (DMS-100
only), Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $9.50 MJLFT
Plan §, Station Links Terminated on
Electronic Business Sets/M 5008 (DMS-100
only), Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $9.90 MJ4LFU

Plan 5, Station Links Tenminated on .
Electronic Business Sets’M5208 (DMS-100

only), Flat Rate

(a) Each

BellSouth® Centrex service, Payment $.00 $9.90 M4LFV

Plan §, Station Links Terminated on
Electronic Business Sets/M5216 (DMS-100

PRIVATE/PROPRIETARY
0/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE

CONTAINS PRIVATE AN
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

fage 30f3
Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FL02-E371-02
Option 4 of 4

. RATES AND CHARGES
Rate Element Non-Recurming Monthly Rate USOC

1S. only), Flat Rate
(a) Each

Non-Recuming Monthly Rate USOC

Rate Element
16. BellSouth® Centrex service, Payment £.00 $9.90 MJ4LEF3
Plan $, Station Links Terminated on
Electronic Business Sets/M5316 (DMS-100
only), Flat Rate
(a) Each
17. BellSouth® Centrex service, Payment $.00 * $9.90 MA4LFH
Plan 5, Station Links Equipped with Caller
ID, Flat Rate
(a) Each
18. BellSouth® Centrex service, Payment $.00 $9.90 MALFW
Plan S, Station Links Equipped wath Caller [D
. and Message Waiting Lamp Indication
(DMS-100 only), Flat Rate
(a) Each
19. BellSouth® Centrex service, Payment $.00 $9.90 MA4LFJ
Plan 5, Station Links Equipped for Message
Waiting Lamp Indication (DMS-100 only),
Flat Rate
(3) Each
20. BellSouth® Centrex service, Payment 5.00 $9.90 M4LFM
' Plan S, Station Links for Provision in a i
Different Serving Wire Ceuter, Flat Rate

(a) Each

21. "BcllSouthQ Centrex service, Payment $.00 $9.90 M4LFO
Plan §, Station Links for Provision in a
Different Serving Wire Center for Electronic

Business Sets/PSET (DMS-100 only), Flat
Rate

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PRORRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

-

. Pege 4 of ¢
. Customer Initials .

Date

PSC 805



S

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FLO2-E371-02
Option 1of4d

. RATES AND CHARGES
Non-Recumnng Monthly Rate USQC

Rate Element

21, (a) Each

22. BellSouth® Centrex service, Payment $.00 $9.90 MALFP
Plan §, Stanton Links for Provision in 2
Different Serving Wire Center for Electronmic
Business Sets/M5009 (DMS-100 only), Flat ¢
Rate
(a) Each

Non-Recurming Monthly Rate  USOC

Rate Element
23. BellSouth® Centrex service, Payment $.00 $9.90 MA4LFQ
Plan §, Station Links for Provision in a
Different Serving Wire Center for Electronic
Business Sets/M5209 (DMS-100 only), Flat !

Rate
(a) Each

. 24. BellSouth® Centrex service, Payment $.00 $9.90 M4LFR
Plan §. Station Links for Provision in a

Different Serving Wire Ceater for Electronic

Business SetsM5112 (DMS-100 only), Flat

Rate

{a) Each

25. BeliSouth® Centrex service, Payment $.00 $9.90 MALFS
Plan 5, Station Links for Provision m 2
Different Serving Wire Center for Electrome
Business SetsyM5312 (DMS-100 only), Flat

Rate

(a) Each

26.. BellSouth® Centrex service, Payment $.00 $9.90 M4LF4
Plan §, Station Links for Provision in a
Different Serving Wire Center for Electronic
Business Sets’M5008 (DMS-100 only), Flat

Rate
(a) Each
PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
- E£1L.SOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
. " Poge Sof 9
. Customer [nitials
Date
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

. RATES AND CHARGES

26.
27

28.

'29.

30.

3L

32.

Rate Element

BellSouth® Centrex service, Payment

Plan 5, Station Links for Provision ina
Different Serving Wire Center for Electronic
Business Sets'M 5208 (DMS-100 only), Flat
Rate

(a) Each

BellSouth® Centrex service, Payment

Plan §, Station Links for Provision in a
Different Serving Wire Center for Electronic
Business Sets’M5216 (DMS-100 only), Flat
Rate

(a) Each

Rate Element

BellSouth® Centrex service, Payment

Plan 5, Station Links for Provision in a
Different Serving Wire Center for Electronic
Business Sets'M5316 (DMS-100 only), Flat

Rate
(a) Each

BellSouth® Centrex service, Payment

Plan §, Station Links for Provisionin a
Different Serving Wire Center for 800

service Termination, Flat Rate

(a) Each

BellSouth® Centrex service, Payment
Plan §, Station Links Termination on

+ MegaLink® service, LightGate® service, or

Equivalent Services, Flat Rate

"(a) Each

BellSouth® Centrex service, Payment
Plan §, Station Links Termination on

Non-Recurring

Case Number FL02-E171-32

Option 4ci 3

Monthly Rate USDC

$.00 $9.90 MJLFS
$.00 $9.90 MA4LFé6
Non-Recurring Monthly Rate USOC
$.00 $9.90 M4LF7
$.00 $9.90 M4LFZ
$.00 $.00 MA4LF9
$.00 $.00 M4LF2

PRIVATE/PROPRIETARY

CONTAINS PRNATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED O&EE)IEMS%STSED OUTSIOE THE |

SOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN A
Page © of 4

-

Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT

. RATES AND CHARGES

32

31

34.

3s.

36.

kYN

8.

39.

Rate Element

Megal ink® service, LightGate® service, or
Equivalent Services for 800 service
Termination, Flat Rate

(a) Each

BellSouth® Centrex service, Payment

Plan S, Bridged Links

(a) Located on different premises from
station link on non-continuous property,

each

BellSouth® Centrex service, Payment

Plan 5, Bridged Links

(a) Located on different premises from
station link on same continuous

property, each

BellSouth® Centrex service, Payment

Plan S, Extended Bridged Links

(a) Extended to different premuses, different
serving wire center, each

Rate Element

BellSouth® Centrex service, Network
Access Register (NAR) Package, per NAR
(a) Both-way, Flat Rate

BellSouth® Centrex service, Network
Access Register (NAR) Package, each
(a) One-way Inward, Flat Rate

BellSouth® Centrex service, Network
Access Register (NAR) Package, cach
(a) One-way Outward, Flat Rate

Rotary Service, Business
(a) Per NAR made rotary

Non-Recurring

Casec Number FLO2-E371-02

Option 40f £

Monthly Rate  USOC

$.00

$.00

$.00

Non-Recurnng

$9.90 MIFNX

$9.90 MIFCX

$9.90 MIFEX

Monthly Rate USOC

$.00

$.00

5.00

$.00

$14.47 M9QCX

$14.47 M9QIX

$14.47 M9QOX

$8.40 HTG

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

the Tef9q

Customer Initials
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number FLO2-E371-02 -
Option 4of 3
. RATES AND CHARGES
Rate Element Non-Recurring Monthly Rate USQC

39.

'~ END OF ARRANGEMENT AGREEMENT OPTION 4

. PRIVATE/PROPRIETARY
S ek A T
. ) Page 8o 4
Customer Initials
’ Date
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CONTRACT SERVICE ARRANGEMENT -

AGREEMENT Case Number FL0O2-E37192
Option 4of 4
Attachment [

Standard Feature Classification(s)

BellSouth® Centrex Service - DMS
BellSouth® Centrex Service - SESS
BellSouth® Centrex Service - lAESS

BeiiSouth® Centrex Contrel - DMS
BellSouth® Centrex Control - SESS
BellSouth® Centrex Control - lAESS

The Feature lists wall be provided under separate cover.

PRIVATE/PROPRIETARY
CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
. - BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
Rge 1of ¢ )
Customer Initials
Date
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Nurmnber FL02-D261-02 -
Option 1 of 2

. Offer Expiration: This offer shall expire on: 12/1/02,

Estimated service interval following acceptance date: Negotiable weeks.

Service description:
Contract Service Arrangement for Local Exchange service. Twenty-four (24) to forty-eight (48)

month payment pian.
This Agreement 1s for months.

The terms and conditions agreed to by the Parties in FL02-1535-03 apply to the services ordered
herein.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANDJOR PROPRIETARY INFORMATION MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRJTTEN AGREEMENT.

- lof2
. Page Customer Initials

Date _
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CONTRACT SERVICE ARRANGEMENT -
AGREEMENT Case Number FL02-D261-02 *
Optien 10f2
. RATES AND CHARGES
Rate Element Non-Recumng Monthly Rate USOC
l. Basic Local Exchange Service, $.00 $8.80 HTIG

Rotary Service Associated With Flat Rate
Lines, Business, Rate Group 12

2. Direct-In-Daaling (DID) Service, $00 $22.85 NDT
DID Trunk Termination, each Inward Only .
Trunk . !

3. Basic Local Exchange Service, £.00 $43.47 TDDIX
PBX Trunks, Business, Rate Group 12, DID .
{Direct In-Dnal)

4. Basic Local Exchange Service, $.00 $43.47 TFC
PBX Trunks, Business, Rate Group 12, :

Combination

5. Basic Local Exchange Service, $.00 $4347 TFU

PBX Trunks, Business, Rate Group 12,
QOut dial

. 6. MegaLink® Channel service, per NAR, $.00 $15.17 NQM
Combination

7. MegaLink® Channel service, per NAR, $.00 $15.17 NQP
One-way incoming

8. MegaLink® Channel service, per NAR, $.00 $15.17 NQT
One-way incoming

END OF ARRANGEMENT AGREEMENT OPTION 1
PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TQO A WRITTEN AGREEMENT.
. - Page 2 of2
Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL02-D261-02
. Option 2 of 2
Offer Expiration: This offer shall expire on: 12/1,02.

Estimated service interval following acceptance date: Negotiable weeks.

Service description:
Contract Service Arrangement for Local Exchange service. Forty-nine (49} to seventy-two (72)

month payment plan.
This Agreement is for months.

The terms and conditions agreed to by the Parties in FL02-1535-03 apply to the services ordered
herein.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

- Page of 2
. ¥* Customer Initials
Date
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. CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL02-D261-02
Option 2 of 2 \

' RATES AND CHARGES

Rate Element Non-Recurring Monthly Rate USOC

I. Basic Local Exchange Service, $.00 $8.40 HIG

Rotary Service Associated With Flat Rate
Lines, Business, Rate Group 12

2. Direct-In-Dialing (DID) Service, $.00 $21.80 NDT
DID Trunk Termination, cach Inward Only
Trunk .

3. Basic Local Exchange Service, $.00 $41.47 TDDIX

PBX Trunks, Business, Rate Group 12, DID
(Direct In-Dial)

4. Basic Local Exchange Service, 500 $41.47 TFC

PBX Trunks, Business, Rate Group 12,
Combination

S. Basic Local Exchange Service, $.00 $4147 TFU

PBX Trunks, Business, Rate Group 12,
Out dial

. 6. MegaLink® Channel service, per NAR,

Combination

$.00 " $14.47 NQM

7. MegaLink® Channcl service, per NAR, $.00 $14.47 NQP

One-way incoming

8. McgaLink® Channel service, per NAR, $.00 $1447 NQT

One-way incoming

t END OF ARRANGEMENT AGREEMENT OPTION 2

PRIVATE/PROPRIETARY
CONTAINS PRNATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSEQ OUTSIDE THE
E11LSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
) Customer Initials
Date
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT 2se Number FL02-C88202
nwon i of 3
' _ Offer Expiration: Thus offer shall expire on: 12/1/02 op o

Estimated service interval following acceptance date: Negotiable weeks,

Service description:
This Contract Service Arrangement (C S.A ) provides for BellSouth® Primary Rate ISDN -

Voice/Data ( Sgandard) service.,

This Agreement provides for a twenty-four (24) to a forty-cight (48) month service period.

This Agreement is for months.

The terms and conditions agreed to by the Parties in FL02-1535-03 apply to the services ordered
herein.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANDYOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE TF
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

. Pagetofe
. Customer Initials
e ———— S ——————————————————
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT

. .RATES AND CHARGES

Rate Elemnent

. BellSouth® Primary Rate ISDN Access

Line.cach

. BellSouth® Pnmary Rate ISDN Interface.

each
- Voice/Data (Standard) (Note 3)

. BellSouth® Primary Rate ISDN B-Channel,

each
- Voice/Data (Standard)

. BellSouth® Primary Rate ISDN Telephone

Numbers, per telephone number requested
inward and 2-way

Non-Recurmnng

Case Number FL02-C882-02

Opuion 1 of 3

Monthly Rate USOC .

S.00

5.00

$.00

5.00

$130.00 ILDIE

$375.00 PR71V

$16.00 PR7BV

$.20 PR7TF

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATE/PROPRIETARY

ONT N. AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DlSCLOSED OUTSIDE THE
CONTAINS PRIVATE LLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGRE!

Pq”ﬂfz.

Customer Initials

-
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL02-C882.02
Option 2 0f 3

Offer Expiration: This offer shall expire on. 12/1/02.

Estimated service interval following acceptance date: Negotiable weeks.

Service description:
This Contract Service Arrangement (C.S.A.) provides for BellSouth® Primary Rate [SDN -

Voice:Data (Standard) service.

This Agreement provides for a forty-nine (49) to a seventy-two (72) month service period.

This Agreement is for months.

The terms and conditions agreed to by the Parhes in FLO2-1535-03 apply to the services ordered
herein.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

. Page ( of 2

Customer Initials
Date

PSC 817



CONTRACT SERVICE ARRANGEMENT

AGREEMENT

. RATES AND CHARGES

o

Rate Element

BellSouth® Pnmary Rate ISDN Access
Line. each

BellSouth® Prnimary Rate ISDN Interface,

each
- VoicerData (Standard) (Note 3)

BeliSouth® Primary Rate ISDN B-Channel,

cach
- Voice/Data {Standard)

BellSouth® Primary Rate ISDN Telephone
Numbers, per telephone number requested

inward and 2-way

END OF ARRANGEMENT AGREEMENT OPTION 2

Non-Recurnng Monthly Rate USOC .

Case Number FL02-C882.n2

Option 2 of 3

$.00

5.00

5.00

$.00

$12000 ILDIE

$340.00 PR71V

$15.00 PR7BV

$.20 PRTTF

PRIVATE/PROPRIETARY

ATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
CONTAINS PRIV BRE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN

- Page 26f2

Customer Initials

Date
4___}—
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number F1.02-C88202

tion 3 of 3
Offer Expiranion. Thus offer shall expire on: 12/1/02. op

Estimated service interval following acceptance date: Negotiable weeks.

Service description:
This Contract Service Arrangement (C.S.A.) provides for BellSouth® Primary Rate [SDN -

Voice/Data (Standard) service.
This Agreement provides for a seventy-three (73) to a ninety-six (96) month service period.

This Agreement is for months.

The terms and conditions agreed to by the Parties in FL02-1535-03 apply to the services ordered
herein.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

- . Paseleof2
Customer Initials

Date
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CONTRACT SERVICE ARRANGEMENT

' RATES AND CHARGES

. BellSouth® Primary Rate ISDN Telephone

Numbers, per telephone number requested
inward and 2-way

AGREEMENT
Rate Element Non-Recurning
. BellSouth® Primary Rate ISDN Access $.00
Lmne, each
. BellSouth® Pnmary Rate ISDN Interface, $.00
each
- Voice/Data (Standard) (Note 3)
. BellSouth® Primary Rate ISDN B-Channel, $.00
each
- Voice/Data (Standard)
$.00

Case Number FL02-C882-02

Option 3 of 3

Monthly Rate USOC

$120.00 ILDIE

$340.00 PR71V

$14.00 PR7BY

$.20 PR7TF

END OF ARRANGEMENT AGREEMENT OPTION 3

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANDYOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN A

Page 202
Customer Initials

Date
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OFFICLAL APPROVED VERSION. RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Seventh Revised Page 6
TELECOMMUNICATIONS, INC Cancels Sixth Rewised Page §

FLORIDA
ISSUED: February 12, 2002 EFFECTIVE. February 27, 2002

" BY: Joseph P. Lacher, President -FL
Miami, Flonda

A40. FAST PACKET TRANSPORT SERVICES
A40.2 Reserved for Future Use

A40.3 Native Mode LAN Interconnection (NML) Service

A403.1 General
A. Native Mode LAN lntcmmcmm (NMLI) service 15 a lugh-speed (4, 10, 16, 100 or 1000 Mbps) shared fiber optic transport
service for the interconnection of customer-owned Local Area Networks (LANs) and other high-speed data devices.

NMLI service provides a means of basic LAN extension for customer-owned Ethernet (IEEE Standard 8§02 3, 802.3u and

B.
802.3z) or Token Ring (IEEE Standard 802.5) LANs. A customer with multiple LANs in an area served by NMLI service
may aterconnect these LANs through NMLI service

C. The signals at the NMLI Port meet IEEE 802.3, 802.3u or [EEE 802.5 standards. Technical requirements for interfaces with

customer premuses equipment (CPE) are contained in ANSUIEEE 802.3-1992. "Carner Sense Multiple Access with Collision
Detecnion (CSMA/CD) Access Method and Physical Layer Specifications” and in ANSIIEEE 802.5-1989, "Local Area
Networks - Token Ring Access Method and Physical Layer Specifications.” These technical documents may be ordered from:

Aunerican National Standards [nstitute
11 West 42nd Street .
New York, New Yark 10036
D. NMLI service is suitable for data ransmission only,
NMLI servace. as provided under the provisions of this taniff section. is offered for mtraLATA use only.

E.

F. The regulanons and rates specified herein are in addition to the applicable regulations and rates speaified in other sections of
this and other tariffs of the Company.

G. The rates and charges set forth for NMLI service provide for the furnishing of service where swtable facthities are available.
Where special construction of facilities is necessary, special construction charges may apply as set forth in Section AS of this
Tanff

H. NMLI service is only available in certain metropolitan areas. [n locations where NMLI service is not available under tariff,

NMLI service may be obtained via spectal service arrangement.

A403.2 Regulations-
A. Explanation of Terms
1.  Customer End Bridge Management

Customer End Bridge Management provides NMLI customers the ability to manage their Ethernet LANs by allowing
them access to their end bridge devices in order to monitor and receive status reports of their network. Customer End

Bridge Management is based on the Simple Network Management Protocol (SNMP), an Internet network management
protocol, which is a widely-accepted, message-based protocol for the exchange of managemem mformation between a

management station and managed devices.
2. Ethemet LAN
A type of Local Arca Network (LAN). Ethernet is based on technology where a workstation on the LAN sends a message
to another worksmtion on the LAN and "listens” te determine if any other station is sending. [f another starion begins
sending at the same ame, all stations back off and wait a pre-set delay before atternpting to send agan. Ethernet service

utilizes IEEE Standard 802.3. Ethemnet LANSs operate at 10 Mbps. .
3.  Fast Ethemet LAN
The same service functionabty paameters for an Ethernet LAN apply for a Fast Ethernet LAN except 1t utilizes (EEE
Standard 8023w, 100 Base-FX, full duplex technology and it operates at 100 Mbps.
4. Local Arca Netwoark (LAN)
A data communications network spanming a linuted geographical area, usually a few miles at most. A LAN connects
computers and other peripheral equipment for data communications purposes within a building or campus.

1o]

[lat]
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSQUTH GENERAL SUBSCRIBER SERVICE TARIFF Stxth Revised Page 7
TELECOMMUNICATIONS, INC Cancels Fifth Revised Page 7

FLORIDA
EFFECTIVE: February 27, 2002

[SSUED: February 12, 2002
BY: Joseph P. Lacher, President -FL
Miamu, Flonda

A40. FAST PACKET TRANSPORT SERVICES
A40.3 Native Mode LAN Interconnection (NMLI) Service (Cont'd)

A40.3.2 Regulations (Cont'd)
A. Explanation of Terms (Cont'd)
5. Native Mode of 2 Local Area Network (LAN)
The operaung speed of the communication on the onginating LAN which is not changed through interworking with
NMLI service or after interconnecting with the terminating LAN,

6. NMLI Data Channel
The customer's fiber optic transport. The Data Channel 1s charged in /2 mile increments and is measured from the
customer premises to their Serving Wire Center and through all intermediate Wire Centers required to reach the NMLI
Wire Center in airline nules, The NMLI Data Channel is for use with either the Shared or Dedicated NMLI Service

Arrangement.

7 NMLI Extended Channel Port
This is an additional charge that applies when the Data Channel assoctated with an Ethernet NMLI Port 15 greater than 3
miles but [ess than 10 miles.

8. Shared NMLI Service Arrangement
This service arrangement is where a NML{ Port is associated with a network capable of interconnecting with one or more
other NMLI Pori(s) Thus service arrangement is available for all NMLI transmission speeds.

9. Dedicated NMLI[ Service Amangement
This service arrangement is where a NMLI Port is associated with a network capabie of interconnecting with only one
other NMLI Port. Tlus service arrangement s only avaiable for Gigabit Ethemet service.

10. NML{ Port

The equipment that interconnects the customer's LAN or Aigh-speed data devices with NMLI service. There are two
categories of NMLI Ports offered — (1) for interconnection of Shared NMLI Service arrangemenss and (2) for
interconnection of Dedicated NLI Service arrangements. Within the Shared NMLI Service category, there are five
types of Ports offered - (1) for interconnection of Token Ring LANs operating at 4 Mbps, (2) for interconnection of
Ethernet LANs operating at 10 Mbps. (3) for interconnection of Token Ring LANs operanng at 16 Mbps, (4) for
interconnection of Fast Ethemet LAN's operating at 100 Mbps and (5) for interconnection of Gigabit Ethernet LANs
operating at § Gbps. Within the Dedicated NMLI Service arrangement category, there is one type of Port offered - (1)
for interconnection of Gigabit Ethernet LAN's or data devices operating ai I Gbps. The port, whether associated with
a Shared ar Dedicated NMLI Service arrangemeny, is specific to a customer for addressing and secunty reasons.

11. Token Ring LAN
A type of Local Asea Network {(LAN). For communication on this type of LAN a token is passed from workstation to
workstation thereby passing permission to send 2 message. Only a workstation in possession of the token may send a
message. Token Rung mests IEEE Standard 802 5 Token Ring LANSs operate at esther 4 or 16 Mbps.

12. Gigabit Ethemnet
A LAN interconnection service being offered under the family on NMLI products for interconnection of LANs or other

high-speed devices. This service uses the 802.3 specification procedures to operate 2 LAN at | Gbps. Ths 1s {00 times
the 10 Mbps Ethernet clocking speed with the existing physical medium, producing a LAN at | Gbps.

.

-
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Ongnal Page 7.1
TELECOMMUNICATIONS, INC
FLORIDA
EFFECTIVE: February 27, 2002

ISSUED: February 12, 2002
BY: Joseph P. Lacher, President -FL
Miamy, Flonda

A40. FAST PACKET TRANSPORT SERVICES
A40.3 Native Mode LAN Interconnection (NMLI) Service {Cont'd)

A40.3.2 Regulations (Cont'd)

B. Basisof Oﬂ'erihg

I.  Suspension of service is not allowed.

2. NMLI service 15 available 24 hours per day, 7 days per week, except for preventive maintenance.

3 Due to the nature of NMLI service it will be necessary to perform prevenuve maintenance and software updates. This
will mean that NMLI service will be unavailable dunng the penod of tme when preventive maintenance is being
performed. This could result in NMLI Service being unavailable during the period of time between 2:00 AM and
4:004AM Eastern Time on any given Wednesday or Sunday merning. This maintenance window may be adjusted by
the Company upon written natice to the customer.

4,  QObligations of customer and Company
The Company 1s not responsible for the installation, operaton, or maintenance of any equipment provided by the

customer.

The customer is responsfole for the pravisian and maintenance of all customer provided equipment and to insure that

the operating characteristics of this equiprnent is comparable with and does not interfers with the service offered by

the Company.

c. Ar the Port the customer's signals must conform to [EEE Standards 802.3, 802.3u, 802.3z or 802.5. To mest
end-to-end delay requirements contained in these aforementioned standards, the customer may be required to provide
additional equipment.

d. Company provided shared nerwork equipment. for use 1o NMLI service, 1s not accessible by the customer.

5.  The munmmum service penod for all NMLI service tariff components is twelve months.

Customer End Bridge Management is available only to NMLI customers with Ethemnet LANSs interconnected via a

Shared NMLI Service Arrangensent. For addressing and secunty reasons, thus option can only be used between ports

within the same domain/security screen. Customers with NMLI extended range Ethernet equipment must be able to

reply to BOOTP requests (which allows the end bridge to discover its own [P address) in order 1o subscribe to Customer

End Bridge Management. This option provides customers access to their end bridge device in order to:

a. Perform visibility tests on the end bridge to show connectivity between the mamn location and remote sites

b Receive traps fom the end bridge when error conditions occur
Obtain statistical information about the bridge and their LAN segments

a

b.

c

Material appearing on this page previously appeared o1 page(s) 7 of thrs secaon.
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BELLSOUTH

TELECOMMUNICATIONS, INC

FLORIDA

ISSUED: February 12, 2002

OFFICIAL APPROVED YERSION, RELEASED BY BSTHQ

GENERAL SUBSCRIBER SERVICE TARIFF Seventh Revised Page §
Cancels Sixth Revised Page 8

EFFECTIVE: February 27, 2002

BY: Joseph P. Lacher, President -FL
Miamu, Flonda

A40. FAST PACKET TRANSPORT SERVICES

A40.3 Native Mode LAN Interconnection (NMLI) Service {Cont'd)

Ad0.3.2 Regulations (Cont’d)
C. Provision of Service

I.

i1

Rates and charges contained in this Tanff consist of the followang elements:
a. NMLI Data Channel

b NMLI Port -~ Shared NMLI Service Arrangement

¢. MMLI Port - Dedicated NMLI Service Arrangement

d.

Address Reconfiguration

e. Customer End Bndge Management

The Data Channel is available in 1/2 mile increments and is measured from the customer’s Jocation to the customer's
Serving Wire Center and through all intermediate Wire Centers required to reach the NMLI Wire Center in airline rmules.
A minimum of one /2 mile increment is required.

Any Token Ring Data Channels greater than 6 miles in length may oaly be available through a spetial service
arrangement. °

Any Ethernct Data Channels greater than 15 miles in length will require design review.

A Shared NMLI Service Arrangement utilizes two or mare NMLI Ports, based on the customer's service arrangement.
A Dedicuted NMLI Service Arrangement utilices two NMLI Ports per customer service arrangement.

The Address Reconfiguration charge applics whenever a customer requests software modifications to a specific NMLI
Port subsequent to the establishment of the Port.

Using NMLI sernice, a cOstomer may only extend a Token Ring LAN operating at 4 Mbps to another Token Ring LAN
operaring at 4 Mbps. Likewise, an Ethemnet LAN may only be extended to another Ethemet LAN and a Token Ring LAN
operating at 16 Mbps may only be extended to another Token Ring LAN operating at 16 Mbps.

All service connection charges for NMLI service are included in the respective nonrecurring charges specified herein.
Service Connection Charges from Section A4. of the Tariff are not applicable.

For an Ethernet NMLI Port where the Data Channel is greater than 3 miles but less than or equal to 10 miles, the
Extended Channel Port charge applies in addition to the per Port charge.
Customer End Brnidge Management 1s available as an optional feature at the following rates and charges for customers
with Ethernet LANS interconnected via a Shared NMLI Service Arrangement.
A monthly rate will apply for the first onc to four ports managed under this option. For cach subsequent one to four
ports, a separate monthly rate will apply only when the subsequent ports are established at the same time as the first
ports. The first parts and the subsequent ports nust be mn the same doraamn/secunty screen.
Service Establishment nonrecurring charges will apply for Customer End Bridge Management on an Immediate

basis. Under the Scheduled option, nonrecurmng charges do not apply if the service 1s estabhished at the Company's
discretion within five weeks of the order date. Under the Immediate option, nonrecumng charges will apply if the

customer requests service to be established at any time within three weeks of the order date.
Request by a customer to change from a Shared NMLI Service Arrangement to a Dedicated NMLI Service Arrangement,
or vice versa, will be treated as a disconnect of the existing service and nonrecurring charges shall apply for the new

arrangement.

D. Conract Plans

1.

Contract plaps are available under conditions specified in the Fast Packet Services Payment Plan in A40.10 of this Tanff
with contract periods described as follows.

a Term Payment Plan A - payment penods may be selected from 24 to 42 months.

b. Term Payment Plan B - payment periods may be selected from 43 to 60 months.

Provided the applicable conditions set forth in A40.10.2 and A40.10.4.B. are satisfied, 2 Termination Liability Charge

will nat be applicable at the date of termination if prior to fulfilling the period of the contract plan the customer requests 2
change to cither Frame Relay Service or ATM Service under a contract plan. Full nonrecurring charges will apply for the

installation of the new service requested.

Mazerial previously appeanng on dus page now 2ppers on pagels) 9 of this secoon.
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QFFICIAL AFFROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Sixth Revised Page 9
TELECOMMUNICATIONS, INC. Cancels Fifth Revised Page 9
FLORIDA
ISSUED:. February 12, 2002 EFFECTIVE: February 27, 2002
BY: Joseph P. Lacher, President -FL
Miami, Flonda
A40. FAST PACKET TRANSPORT SERVICES
A40.3 Native Mode LAN Interconnection (NMLI) Service (Cont'd)
A40.3.2 Regulations {Cont'd)
E. Moves MM
l. A move involves a change in the physical location of one of the following: M)
a, The pont of nterface at the customer premises. ™M) a
b The customer’s premuses. M) .
2. The charges for the move are dependent on whether the move is to a new location within the same building or to 3
different bulding
a. Moves Witun the Same Building
When the move is to a new location within the same building, the charge for the move will be an amount equal o one
half the nonrecurning {i.c.. installation) charge for the affected service termination at the customer's premises. There
will be no change in the minimum period requirements.
b. To a Different Building
Moves to a different butlding, other than addressed wn 3. following, wxll 'be treated as a disconnect at the cxisting
location and all associated nonrecurring charges will apply at the new lecation. The customer will remain
responsible for satisfying the remainder of the existing contract,
3. Moves of Service(s) under Fast Packet SPP
Customer requests for moves of service under Fast Packet SPP, other than inside moves, will be subject to the conditions
stated in A40.10.11,, following.
Ad403.3 Rates and Charges
A. NMLI
1. NMLI Data Channel
One Data Channel is required per NMLI Port
A minimum of 1/2 mile is required
Nonrecurring Monthly
Charge Rate UsoC
(3)  First 1/2 mile s $60.00 NOMAX
(b)  each additional I/2 rule - 50.00 NOMBX
B. NMLI Port —Shared NMLI Service Arrangement ‘ ©
| Token Rung at 4 Mbps
Nonrecurring Mouathto 24to42 43 te 60
Charge Montk Months Moaths  USOC
(aj  perPort $1,000.00 $735.00 $710.00  S5875.00  NPPAX
2. Ethernet at 10 Mbps
(a) perPort 1,000.00 73000 765.00 670.06 NPPBX
) (b)  per Exiended Channel Port - 21000 20400  193.00 NOMCX
3. Fast Ethernet at 100 Mbps
(a) perport 1500.00 146000 141000 134600  NPPIX
4.  Gigabit Ethernct at 1 Gbps
{a) per Port 200000  4.00000 350000 315000 NPRGP
S. Token Ringat 16 Mbps
(a) perPort 1.000.00 750.00 71500 689.00 NPPCX
C. NMLI Port - Dedicated NMLI Service Arrangement ™
1. Gigabit Ethernet at | Gbps ™
(a) perPort 230000  4,600.00 4,00000 360000 NPEPG (M

Mamr‘ulappa:mgmmxspagepxmxslyappmedmpagds)s of this section.
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OFFICIAL APPROYED VERSION, RELEASED BY BSTHQ
GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 9.1

BELLSOUTH
TELECOMMUNICATIONS, INC. Cancels First Revsed Page 9 |
FLORIDA
EFFECTIVE. Febnuory 27, 2002

ISSUED: February 12, 2002
BY' Joseph P_ Lacher, President -FL
Miamu, Flonda

A40. FAST PACKET TRANSPORT SERVICES
A40.3 Native Mode LAN Interconnection (NMLI) Service (Cont'd)

A40.3.3 Rates and Charges (Cont'd)
m

D. Address Reconhguxa:ion
. Subsequent to Port esablishment

Nonrecurring Moath 24to42 43to 6D ¢
Charge  toMoath  Months Months  USOC
{a)  per Software Modification per Port 575.00 - - - ARRAC
m

E. Customer End Bridge Management
I.  Ethemnet Ports Managed - Scheduled Service Establishment

(a) First1-4 Ponts - 50.00 45.00 40.00 NBES1
(b)  Subsequent 1 - 4 Ports (coincident - 50.60 45.00 40.00 NBESA
wath first | - 4 Ports)’
2. Ethemet Ports Managed - Immediate Service Establishment
{a) Firstl-4Ports 490.00 50.00 45.00 4000 NBEIl
380.00 50.80 45.00 40.00 NBElA

(b)  Subsequent | - 4 Ports {coincident

with first | - 4 Ports)"
Note 1:  These rates apply only when the subsequent 1-4 ports are cstablished at the same nme as the

first 14 ports.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Third Revised Page 1
TELECOMMUNICATIONS, INC. Cancels Second Revised Page 1
FLORIDA
ISSUED: July S, 2001 EFFECTIVE: August 1, 2001
BY: Joseph P. Lacher, President -FL
Miami, Florida

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS)

Ad2.1.1 General
A. ISDN - Business Service (IBS) will be cffcred only under a Flat Rate Threshold Pricing Plan or a Usage Option Plan.
1.  The Flat Rate Threshold Pricing plan allows up to 320 hours of use each month per DSL at the flat rate  Munutes of use
rates wall apply for all usage above the 320 hours per DSL threshold. ¢
2 Usage Option Plans will be avaable for vanious thresholds of local use oaly on Naticnal ISDN lines. Usage Option
Plans not available for IBS lines assoctated with a centrex based system.

Usage Ophon Plan A - The Basic Local Calling area for Usage Option Plan A will be the LATA boundary. Local

usage under Usage Option Plan A will be recorded on originating calls terminating within the LATA  Minutes of

use rates will apply for all local usage This plan 1s lumited to outward only.

b. Usage Option Plan B will have unlimited usage inside the Extended Local Caling Area The Extended Local
Calling Area for Usage Option Plan B will be the Basic Local Calling Area plus the Extended Calling Area as
described in Section A3..of this tariff,

The following sapulations apply only when the IBS line from which the call originates subscribes to a Usage Option

Plan.

Calls completed with automated calling cards or operator assistance within the Basic Local Calling Area and Extended

local calling area will be rated at the Usage Option Plan usage charges 1 addition to the appropnate Operator Assisted

Local Call surcharges Such calls are ttermzed on the subscriber's billing statement and are billed outside any applicable

usage allowances or caps.

Reduced toll rates as specified in this section of the tariff will be applied to toll calls outside the Extended Local Calling

Area but within the LATA for all calls billed to 3 IBS line subscribing to Usage Option Plan B. Operator assisted
charges as specified 1n Section A3. apply to operator handled and credit card calls in addition to the usage charges

specified.
‘ All IBS lines in an earning account must be in the same type Plan, ie., all Usage Option Plin A's,, Threshold, etc. Huating

<

a.

between various types of plans will not be allowed.

A minimum service period of three months will be required on IBS lines whether established under 2 Flat Rate Threshold
Pricing Plan or a Usage Option Plan. Termination Charges as defined m this tanff wll apply if the customer terminates or
disconnects the service prior te fulfilling the three months period.

ISDN - Business Service (IBS) is a new ntraLATA group of offerings supported by the Integrated Services Digital Network {c)

B.

" (ISDN) archutecture. IBS supports similtaneous mansmission of voice, data, and packet services on the same exchange access
line. Calling/Called Number Delivery, Calling Name Delivery and Call Hold are included with this service. IBS 15 available
where facilities permit.

C. IBS provides a new method of access to the telephone nerwork called Basic Rate Access. Basic Rate Access will consist of one
or rtwo 64 Kbps (B) channels and one 16 Kbps (D) channet at the service delivery point.
D. IBS is provided through Basic Rate Access Features are available to increase the capability of the Bearer Altemative Service

and may be subscribed to on an as-needed basis.
E. B channel cucuit smiched services offer up to 64 Kbps intra-office transmission of voice or data. This option permits the
' customer 1o utilize either circuit voice or data transmission paths on a per call sefection basis. Transmission on the B channel
will be circuit switched at 64 Kbps within the switch andfor equpped facilities between ISDN compatible central offices.
ISDN interconnection to non-ISDN equipped central offices will be patentially subjested to analog transmission or sub-rated to
56 Kbps. This option includes one directory number (DN).
The following parametcrs may be provided with Packet Switched B channel and D channel Services:
Each B channel packet termunal will be prowided logical channels up to the technical capability of the serving central office,
Each logical channel can carry an independent call with throughiput of up to 64 Kbps.
Each D channel packer termunal will be provided logical channels up to the technical capabilities of the serving central office.
Each logical channel can carry an independent call with throughput of up ta 9.6 Kbps. Each logpical channel may be established
as one of the following types:
- Two-Way Switched Virtual Circuit (default)
- One-Way Incoming Switched Virual Circuit
- One-Way Outgoing Switched Virtual Circuit
l. Flow Coutrol Parameter Negotiation - This parameter negotiates on a per call basis the flow control parameters. This
consists of automatic negotiation of the maximumn packet size and windaw size for each direction of data transmission.

* Registered Trademark of Siernens Aktiengesellschaft

PSC 827



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Third Revised Page 2

TELECOMMUNICATIONS, INC.
FLORIDA

. ISSUED-

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

July 5, 2001

BY. Joseph P. Lacher, President -FL
Miami, Florida

A42.1

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
ISDN - Business Service (IBS) (Cont'd) .

A42.1.1 General (Cout'd)

F.

. }L

i 8
K
Ad42.1
*A.

B.
C.

®...

(Conr'd)
2.  Throughput Class Negatiation - This parameter allows the calling station to request specific throughput classes in the call

request packet for both directions of data transmission.
3. Recognized Private Operation Agency (RPOA) Selection - This parameter allows an ISDN user to specify an intetLATA
camer (IC) for packet-switching on a per-call basis when the customers want it different from presubscribed [C
Intesexchange Packet - Preselect - This parameter aliows an ISDN user to specify an interLATA carrier for packet
switching at the time of subscription.
5. Fast Select Optian - This parameter permuts user data to be passed in the call set up packets of a vartual call.

6. Reverse Charging Option - Thus parameter permits the data communicahons equpment to transmit incoming calls
requesting reverse charging to the user. The user must be subscribed to the destination line for X.25 Reverse Charge calls

to be completed. If not, the call requesting reverse charging is refused.

Optionai B channel packet services are defined as follows and may be ordered at an additional charge,

1. B channel packet services are available in the following options. Each B channel Packet terminal will be provided logical

channels up to the technical capability of the central office. Each logical channel can carry an independent call with a

throughput of up to 64 Kbps. These options include one data telephone number per option.

a  Dedicated High Speed Packet Switched Data - This option permits the customer to establish packet data calls at
speeds greater than 5.6 Kbps on the B channel.

b. On-Demand High Speed Packet Switched Data - This allows users to use a B channel for packet switching on
demand. This feature may be used in either a multipoint or a point-to-point environment. A B channel is allocated
based on user preference and on B channel availability The user competes with all other users on the Basic Rate
Interface for access to the B channe! (SESS/EWSD®).

D channels are equipped for Low Speed Packet Swatched Data. This allows packet data (X.25) to be transmitted up to 9 6 Kbps

on the D channel. Service includes logical channels up to the technical capability of the central office, Multiple packet calls can

be active simultaneously by a user on a single D channel. Up to eight data terminals can be supported per Basic Rate Access.

Service includes one data telephone number.

IBS will consist of the following components:

- Basic Rate Digital Subseriber Line (DSL) Access

- At least one channel, either B or D, must be activated. A maximum of two simultancous B channels can be in use per Basic

Rate Access.
- Minunum of one and maximurm of eight User Profiles per Basic Rate Digital Subscriber Line (DSL) Access Arrangement.

Grouping Service (Hunting) is available for ISDN Individual Service,
(DELETED)

4

.2'Regulations

Customer Premises Equipment (CPE) that is compatible with the ISDN Interface is the responsibility of the user for
provisioning.

The Company will be responsible for publishing and maintaining ISDN Interface Specifications.

The Company shall not be respensible if changes in any of the cquipment, operations, or procedures of the Company utilized in
the provisico of Basic Rate Access render any facilities provided by the custorner obsolete or require modification or alteranon
of such equipment or system, or otherwise affect its use or performance.

Suspension of service is not allowed, except for [BS lines associated with MultServ® service or MuluServ® PLUS service.
Suspension at the request of the subscriber will be allowed on the B channel portion of these main station lines at fifty percent
of the rate regularly charged. Optional features outlined in Section A12. and this section of ﬂ.:e Tariff will be suspended at no
recurring charge during the penod of suspension unless otherwise noted. Other rules and restrictions as outlned in Secton A2,

of this Tariff apply.

-

caderrark of Siemens Aliengesellschaft
e of Bl Cofparanon

Cancels Second Rewvised Page 2

EFFECTIVE. August I, 2001
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BELLSOUTH GENERAIL SUBSCRIBER SERVICE TARIFF Second Rovised Page 3
TELECOMMUNICATIONS, INC. Cancels First Revised Page 3
FLORIDA

OFFICIAL APPROVED VERSION, RELEASED 8Y 8STHQ

[SSUED" October 15, 1998
BY: Joseph P. Lacher, President -FL

Miami, Florida

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)
A42.1.2 Regulations (Cont'd)

E.

F.

Service Charges in Section A4. of this Tariff are applicable per Basic Rate DSL access in addition to rates and charges
followmg

Installation charges in this Section of the Tanff will be waived for ISDN Residence Service customers transferring existing
service to ISDN Business Service. Appropriate installanen charges will be charged for any additions ta the service completed

at the time of transfer.

IBS will be available where central office and outside plant facilities perrmit.

IBS served from a central office other than the central office the subscriber would normally be served from will require

interoffice facilities as provided in this Section of the Tariff per DSL. Any non-ISDN interoffice facilities connecting to this

service will follow the rules and regulations 1n Section A9

Existing customers may convert to the Interoffice Circuits in this Section of the Tariff or they may continue to pay rates for

interoffice facilities from Section A9. of this tanff unul they make changes or addinons. Existing customers choosing to

convert interoffice facilities will not be charged the installation charge for Interoffice Circuits, Appropriate charges from

Sechon A4. of the Tanff are also not applicable for these conversions Any changes or additions completed at the time of
conversion will be charged the appropriate Installation charges. When the customer requests changes or addiions to existing
interoffice facilities, they must subscribe to the Interoffice Circuits from this Section of the Tanff.

At the Company’s option, when the subscriber’s serving central office is not equipped for ISDN, a customer may be served with
ISDN from another central office When the Company elects this serving arrangement, the interoffice charges will not apply.
IBS customer’s to be served under this arrangement must sign an agreement the service will be moved back to lus normal
serving central office and to a probable number change when/if that office is equipped with ISDN. Should the customer request
to be served from an ISDN equipped central office other than the normal serving central office, the appropriate interoffice or
interexchange charges will apply.

Charges for interoffice facilitics will apply for any IBS hne associated with a MulnServ® service or MultiServ® PLUS service
that is served from a central office other than the normal service central office.

Each ISDN Basic Ratc DSL Access Arrangement will be counted as one line in determuning the application of the Service
Charges specified in Section A4. of this Tariff and the End User Charges as specified in the End User Common Access Service
section of BellSouth Telecommunucations, Inc., FCC No. 1. Sechon 4.

IBS lines may be purchased out of this Tariff to be associated with MultiServ® service or MultiServ® PLUS service, located in
A12.20 and Al12.21 of this Tariff. Terms and conditions for MultiServ® service and MultiServ® PLUS service wall apply to
these IBS lines except as otherwise stated in this section of the Tariff.

Each ISDN Basic DSL Access Arrangement will be counted as a MultiServ® service or MultiServ® PLUS service line in
determining the total system size.

IBS lines associated with MultiServ® service or MultiServ® PLUS service may purchasc Opticnal Features compatible with
ISDN from the MuluServ® service Optional Features section of the MulnServ® service section of the Tariff as well as features
unique to ISDN lines from the Optional Features in this section of the Tanff. When a feature is listed in the Optional Feature
Sections of both the MultiServ® service and IBS tariffs, the IBS version of the feature should be ordered MultiServ®
Service Feature Groups are not available for use with these [BS lines

IBS lines not associated with a MultiServ® service or MultiServ® PLUS service may not purchase features from the MuliServ®

service section of the Tanff.

-

® Regisiered Sarvice Mark of BellSouth Corporation

EFFECTIVE: October 30, 1998
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FLORIDA
EFFECTIVE: August I, 2001

ISSUED" huly 5, 2001
BY: Joseph P. Lacher, President -FL
Miarni, Florida

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.2 Regulations (Cont'd)

J.  (Cont'd)
Only 36-120 months contract periods are available under the Rate Stability Plan in this section of the tariff for IBS lines
assocrated with a MuluServ® service or MultiServ® PLUS service as those lines must be coterminous with the MultiServ®

service or MultiServ ® PLUS service main station lines,
Usage rates will apply for total local usage munutes over the 320 hours allowed under the Flat Rate Threshold Pricing Plan.
Usage rates will apply for tetal Iocal usage minutes under Usage Option Plan A. Usage rates, as appropriate, are specified in

this section of the Tariff.
Ad42.1.3 Definitions
B CHANNEL
A bidirectional synchronous channel capable of supporting 64 Kbps of digital transmission.
D CHANNEL
A 16 Kbps digital signaling channe! also capable of supporting 9.6 Kbps of pack& information for the Basic Rate Interface

{BRD.
64 KBPS CLEAR CHANNEL CAPACITY (CCC)
A B channel connection that provides end-to-end digital connection in which all 64 Kbps of bandwidth are available for

custormer use.

PACKET SWITCHING
ISDN packet switching service 1s a data transport service based on CCITT (Consultative Committee on International

Telegraph and Telephony) X.25 protocol.

K 4]}

A42.1.4 Rates and Charges
A. Interoffice circuit
l. PerDSL
Rate Stability
Monthly Rate
Month
Installation to 24-59 60-120
Charge Moath Mos. Plan MosPlan USOC
(a)  Each, including first mile $240.00 $115.00 $105.00 $95.00 MIGNC
(b)  Each additional mile - AS 40 35 MIGNM
B. [Interface
I. Basic Rate DSL Access Arrangement
a. Basic Rate
. {1) Flat Rate Threshold Pricing Plan
(a) (Obsoleted - See Section A142,)
(b) (Obscleted - See Section Al142.}
(¢) (Obsoleted - See Section A142.)
® Regisered Service Mark of BellSouth Corparaon
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BY: Joseph P. Lacher, President -FL
Miami, Florida
AA42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.4 Rates and Charges (Cont'd) '

B. Interface (Cont'd)
1. - Basic Rate DSL Access Arrangement (Cont'd)

a. Basic Rate {Cont'd) ™
(1) Flat Rate Threshold Pricing Plan (Cont'd) ™ ¢
Rate Stability
Moatk  Monthly Rate
Installation To 24-59 60-120
Charge Month Mos. Plan Mos. Plan  USOC
(d)  (Obsoleted - See Section Al142.)
(e)  ISDN Access (SESS/DMS) $130.00 $55.00  $55.00 55580  LQTTB
()  ISDN Access for use with High 130.00 5500 5500 $5.00 LQTEHB
Speed Packet (SESS/DMS) .
(g) ISDN Access (EWSD®) 130.00 55.00 £5.00 5500 LQTEB
(h)  ISDN Access for use with High 130.00 55.00 §5.00 5500 LQTDB
Speed Packet (EWSD®)
(2) Per DSL Usage Option Plan A o)
(a) ISDN Access (SESS/DMS) 130.08 69.95 69.95 69.95 LQlAA ()
()  ISDN Access for use with High 130.08 69.95 6595 6995  LQIAB o
Speed Packet (SESS/DMS)
(c)  ISDN Access (EWSD®) 130.0¢ 69.95 69.95 6995  LQIAC o™
. (d) ISDN Access for use with High 130.00 6995 . 6955 695 LQIAD
Speed Packet (EWSD®)
(3) PecDSL Usage Opticn Plan B ™)
(3) ISDN Access (SESS/DMS) 130.00 24995 24995 24395 LQIBA ™
(b)  ISDN Access for use with High 130.00 24995 24995 24995  LQIBB o™
Speed Packet (SESS/DMS)
{c) ISDN Access (EWSD®) 130.00 24995 24995 24995  LQIBC ™
{d}  ISDN Access for use with High ., 130.00 249.95 243.95 24995 LQ1BD ™
Speed Packet (EWSD®}
2. Channels Activated
a B Channel (Maxunum of 2)!
{1} Circuit Switched Voice/Data, each
(a)  (Obsoleted - See Section A142.)
(b) (Dbsoleted - See Section A142.
N {c) Fat Rate Threshold Pricing - 16.28 13.28 1125 LQGFX m
{(d) Usage Option Plan A - - - - LQLAX )]
(e) Usage Option PlanB - - - - LQLBX m
{2) Circuit Switched Voice/Data for use with MultiServ®PLUS service, each’ 4]
. (a) (Obsoleted - Sec Sechion A142.)
' (b) (Obsoleted - See Section A142.)
(c) Flat Rate Threshold Pricing - 12.25 935 725 LQGMB m
™)

Notel:  On-Demand High Speed Packet B channel requmres both Circunt Switched Voice/Data and
On-Demand High Speed Packet to indicate one activation.
These ratc clements may be used only wath [BS lines associated with MuinServ® PLUS service

Note 2:
and require Network Access Registers.

. hhﬂ'ialpwkxslywpwhgmmispageWappmsmpagds)ilofﬁsm
Trademark of Sicmens Aktiengesellschaft
o R T e Markof Bl Sovth Corperation
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERYICE TARIFF First Revised Page 5.1
TELECOMMUNICATIONS, INC. Cancels Original Page 5.1
FLORIDA
ISSUED: October 15, 1998 EFFECTIVE: October 30, 1998
BY. Joseph P. Lacher, President -FL
Miami, Florida

Ad42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.4 Rates and Charges (Coat'd)
B. Interface (Cont'd)
2.  Channels Activated (Cont'd)
a. B Chamanel (Maximum of 2)' {Cont'd)
(3) Permanent High Speed Packet
Rate Stability
Moathly Rate

Installadon Month To 24-59 60 120
Charge Mouth  Mos.Plan  Mos. Plan usoc

(a) (Obsoleted - See Section Ai142)

(b) cach . $120.00 $110.80 $100.00 LQGHX
(4) On-Denand High Speed Packet *

(a) {Obsoleted - See Section A141.) .

(b) cach . 110.00 90.00 80.00 LQGOX

b. D Channel (Maximum of 1)
{1) Low Speed Packet as a single service

(3  (Obsolcted - See Section A142.)

(b) oneonly - 13.50 1250 12.00 LQRDB
(2) Low Speed Packet with a B channel service
(a)  {Obsoleted - See Section A142.) .
11.50 12.58 12.00 LQRLB

(b) each .
. Notel: On-Demand High Speed Packet B channel requies both Circuit Switched Voice/Data and
On-Demand High Speed Packet to indicate one activation.
Note2:  On-Demand High Speed Packet is available only on Integrated Packet Handler in EWSD®.

Material appearing on this page previously appeared on page(s) 5 of this section.
® Registered Trademark of Stemers Akirengesellschaft

(M)

™
M)

382

(M}

Ml
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH
TELECOMMUNICATIONS, INC.
FLORIDA

. ISSUED: October 15, 1998
BY. Joseph P. Lacher, President -FL
Miami, Florida

GENERAL SUBSCRIBER SERVICE TARIFF

EFFECTIVE: October 30, 1998

Second Revised Page 6
Cancels First Revised Page 6

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)

Ad42.1.4 Rates and Charges (Cont'd)

C. Interface Users
1.  Per User/Terminal Profile -

*

a. Temminat Service Ppofile (EWSD®)

(1) Per Terminal Service Profile

Installation
Charge
(a)  (Obsoleted - See Section Al42)
(b) each . 5-

b. Accessto B Channel CSV/CSD

(1) Flat Rate Threshold Pricing Plan (SESS/DMS)

(@)  (Obsoleted - See Section A142.)

{b) cach 10.00
(2) FlatRate Threshold Pricing Plan (EWSD®)

{a). (Obsoleted - See Section A142.)
(b)  (Obsoleted - See Section Al42)
(c) Voice 10.00
(d) Data -
(3) (Obsoleted - See Section A142.)
(4) (Obsoleted - See Section A142.)
(5) Usage Option Plans (SESS/DMS)
(a) each
(6) Usage Option Plans (EWSD®)'
(a) Voice 10.00
(b) Data .
{7) Usage Option Plans - Cutward Only (SESS/DMS)
{a) Each 10.08
(8) Usage Option Plans - Outward Only (EWSD?)'
(a) Vocec
(b) Daa
Access to B Channel Permanent High Speed Packet
(1) Witha Unique DN
(a)  (Obsoleted - See Section Al42)
(o) cach
(2) Without 2 Unique DN?
(a) (Obsoleted - Sec Section A142.)
(b) cach

10.00

10.00

25.00

Notel: Both Voice and Data required per B channel access on EWSD®.

Mouth To

Rate Stability
Moathly Rate

24-59

60 120

Mooth Mos. Plan Mos. Plan  USOC

s

[ R

s

Note 2:  Shares DN with any other bearer service on the same user profile (SESS/EWSD®).

. ®Registered Trademark of Siemens Aktingeselischaft

EWSTQ

LQAFX

LQAVX
LQADX

LQWAE

LQWAV
LQWAD

LQWQE

LQWOV
LQWaD

LQABX

22223323332
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Third Revised Page 7
TELECOMMUNICATIONS, INC. Cancels Second Revised Page 7
FLORIDA
ISSUED: Iuly 5, 2001 EFFECTIVE: August |, 2001
BY: Joseph P. Lacher, President -FL
Miami, Florida

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.4 Rates and Charges (Cont'd)
C. Interface Users(Cont'd) =
1. Per User/Terminal Profile - (Cont'd)
d.  Access to On-Demand B Channel High Speed Packet (SESS/EWSD™)"

(1) Witha Unque DN

Rate Stability
Mounthly Rate
Instailation Moath To 24-59 60120
Charge Month  Mos. Plan Mos.Plan  USOC
(a) each 525.00 s s- s LQACX
(2) Without a Unique DN’
(a) each - 25.00 - - - LQAOX
e. Access to D Channel Low Speed Packet ]
(1) Asasingle service
(a) each 15.00 - - - LQCAX
(2) With a Unique DN
(a} cach 15.00 - - LQCCX
(3) Without a Unique DN’
(a) each 15.00 - - - LQCOX
(4) For use with Packages - with a Unique DN
fa) each 15.00 - - - LQCPX
D. Usage
. Usage above 320 hours per DSL allowed in the Fiat Rate Threshold Plan or per minutes of use per DSL in Usage Option
Plan A will be billed at the per minute of use rate per channel in use.
Rate Per
Minute of Use UsoC
{a)  Per Minute of Use above Threshold Allowance s.02 NA m
05 NA

(b}  Per Minute of Use - Usage Option A
Notel: On-Demand High Speed Packet B chamnel requires at least one B channel circuit switched

Voice/Data on DSL.
Note2:  On-Demand High Speed Packet available only on Integrated Packet Handler on EWSD®,
Note 3:  Shares DN with any other bearer service on the same user profile (SESS/EWSD").

. ]

* Registered Tradermask of Siemens Aliengesellschaft
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 7 |
TELECOMMUNICATIONS, INC Cancels Original Page 7.1

FLORIDA
EFFECTIVE: October 30, 1998

OFFICTAL APPROVED YERSION, RELEASED 8Y BSTHO

[SSUED: October 15, 1998
BY. Joseph P. Lacher, President -FL

Miamy, Florida

A42, INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.4 Rates and Charges (Cont'd)

D. Usage (Cont‘d)'

Usage Ourside the Expanded Local Calling Area but inside the LATA.

The following charges apply per channel in use for customer dialed calls originated from and billed to a IBS line
equipped for Usage Option Plan B when calls ternunate outside the Expanded Local Calling Area but inside the LATA.

kX

E. Packages

1. Packages EZ1. EZ1A. EZ2 and EZ2A are available for use with IBS on National ISDN lines. The packages will not be

Rate Per
Minute of Use usocC
S.09 NA

(a)  Per Minute of Use

available on Custom ISDN lines. A credit will be applied to the monthly billing for customers pwchasing [BS wia onc of
these packages Packages must be ordered exactly as stated in the descriptions of the packages. If any feature listed in

the package is delcted or provisioning options are changed, the package credit will no longer apply.

Additional optional features compatible with the package configurations are allowed with the packages. Additional
features may be added only on the User Profile already provisioned with features. '

The addition of one D-Channel Low Speed Packet is allowed per package.

Description of Packages

Package EZ1 - Low Speed DSL, 2 B-channel CSV/CSD - Channel Activatien, 2 B-channel CSV/CSD - User Profile,
2 Additional Call Appearances, | Conference, Drop, Hold & Transfer,  Call Forwarding Vanable - Button.

Package EZ1A - Low Speed DSL, 2 Bchannel CSV/CSD - Channel Activation, 2 B-chanmel CSV/CSD - User

b.
Profile, 2 Additional Call Appearances, | Conference, Drop, Hold & Transfer, 1 Call Forwarding Vanablc - Buttan.,
Visual Message Waiting, Call Forwarding Busy Line, Call Forwarding Don't Answer. Voice mail service will be
allowed with this package.
c. Package-EZ2 - Low Speed DSL, 2 B~channel CSV/CSD - Channel Activation, 2 B-channel CSV/CSD - User Profile,
2 Additional Call Appearances, | Conference, Drop. Hold & Transfer, 1 Call Forwarding Vanable - Button, 2
Secondary DN's.
d. Package EZZA - Low Speed DSL., 2 B-channel CSV/CSD - Channel Activation, 2 B-channel CSV/CSD - User
Profile, 2 Additional Call Appearances, | Conference, Drop, Hold & Transfer, 1 Call Forwarding Variable - Button,
2 Secondary DN's, Visual Message Wainng, Call Forwarding Busy Line, Call Forwarding Don't Answer. Voice
Mail service will be allowed with this package.
3. Packages Rates and Charges
a PerDSL
(1) Packages - Credit Per DSL
Installation Meouthly
Charge Credit usoc
: (a) Package EZ1 Credit s- ST.60 LPEO1
(b) Package EZIA Credit - 810 LPEIA
(c) Package EZ2 Credit - s.10 LPEO2
(d) Package EZ2A Credit - 9.60 LPE2A
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OFFICIAL APPROVED VERSION. RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 7.2
TELECOMMUNICATIONS, INC. Cancels Ongnal Page 7.2

FLORIDA
EFFECTIVE: August 1, 2001

ISSUED: July 5, 2001
BY. Joseph P. Lacher, President -FL
Miami, Florida

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)

Ad42.1.4 Rates and Charges (Cont'd)

F. Termination Charges ‘ .
IBS lines placed in service under Rate Stability Plans after the effective date of this tariff will incur a Termiration charge at
the date of termination if the customer termunates or disconnects the service prior to fulfilling the period of the Rate Stability
Plan. Temination Charges will not apply for IBS lines upgrading to another service offered by the Company with a contract
period equal to or longer than the existing ISDN contract.

I.  Termination Charge for 24-59 Mos. Rate Stability

Plan if disconnected within:

Termination UsoC
Charges

(a) 1-12Monts' 5300.00 LPEB2

(b) 1323 months 200.00 LPEB3

(c) 24-58 months 100.80 LPEB4

2. Temination Charge for 60-120 Mos. Rate Stability
Plan if disconnected within:

(a)  1-23 months 300.00 LPEBS

(b) 24-59 months 200.00 LPEB6

100.00 LPEB?

(c) 60-119 months
A42.1.5 Optional Features
Customers are required to subscribe to [SDN - Business Service (IBS) before ordering these features. Calling/Called Number (<
Delivery, Calling Name Delivery and Call Hold are provided with this service where faciliies permit. Features are available to
increase the capability of IBS and may be subscribed to on an as needed basis. Availability of features are luruted to where
facilities permnit and may be limited by central office type and switch load.
Where facilities permit, Call Forwarding features will provide for one calling path. Up to nine (9) additional call forwarding
paths may be added with 2 monthly charge per calling path.
Note1:  This Termination Charge also applics at the date of termination if a customer terminates or
disconnects prior to fulfilling the three months minimum service period.

* Regrstered Trademark of Siemens Aknengesclischaft
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 8
TELECOMMUNICATIONS, INC. Cancels Ongina! Page 8

FLORIDA
EFFECTIVE: August |, 2001

OFFICIAL APPPOVED VERSION, RELEASED BY BSTHQ

ISSUED- July 5, 2001
BY. Joseph P. Lacher, President -FL

Miami, Florida

A42.1ISDN -

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
Business Service (IBS) (Cont'd)

A42.1.5 Optional Features {Cont'd)

A. Optional Features
Availability of features as described in I. and 2. following is dependent upon whether the central office is equipped wath

Custom ISDN or Nanonal [SDN.

1. Features for use with Electronic Key Telephone Service (EKTS):
Thus option provides a group of features that mcrease the user’s voice terminal flexibility and offers the functionality of a

key system to groups of users with EKTS equipment.

a
b.

Shared Primary DN - This is a primary DN that appears on onc or more termumnals.
Secondary-Only DN - Thus is a secondary DN that appears on one or more terminals, but is not the primary DN on

any of those terminals,
Shared Secondary-Only DN - First Appearance - the first appearance of a secondary DN that appears on more than

one terminal but is not tie primary DN on any of those terminals.

Key Short Hunt — This feature enhances call coverage by delivenng key-set DN Short Hunt Capability to standard-
feature ISDN Voice terminals.

Shared Non-ISDN DN - This feature allows call coverage for an analog set. This service allowed only if ISDN and
Nen-ISDN account owned by same customer and where facilities permit.

Privacy Release - This is a privacy feature that allows a customer to specify, on an EKTS group basis, that no other
user can bridge on to calls. On a call by call basis, this feature can be disabled to allow bridging to occur.

Manual Exclusion - This is the opposite of Privacy Release. On a call by call basis the user can restrict bridging.
EKTS Intercom Calling - Dial - This feature allows an EKTS user to call other terminals in the EKTS group with
one or two-digit dialing.

EKTS Intercom Calling - Automatic - This feature allows an EKTS user to call another terminal m the EKTS group
by activating a button on the EKTS set.

EKTS Intercom Calling - Call Appearance. This feature allows EKTS Intercom Cailling to be provisioned oa a Call
Appearance.

(Obsoleted. See Section A142)

PRegrstered Trademark of Siernens Aktiengeselischaft
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 9
TELECOMMUNICATIONS, INC. Cancels Original Page 9

FLORIDA
EFFECTIVE: August |, 2001

ISSUED: July 5, 2001
BY: Joseph P. Lacher, President -FL
Miami, Florida

T Ad42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.5 Optional Features (Cont'd)
A. Optional Features (Cont'd)
2. The following features are available with either Custom ISDN or National ISDN. National ISDN customers may
purchase these features for use with either EKTS sets or non-EKTS sets.
Call Forwarding Variable - This feature allows the ISDN user to bave the ability to forward all incoming calls to a
user specified directory mumber.
b. Call Forwarding Variable - Feature Button - This feature is the same as Call Forwarding Variable except that it is
activated by a feature buttos.

Call Forwarding Busy Line - This feature automatically routes calls to a preselectad number when the called line is
busy. This feature may be either fixed (changeable by service order only) or programmable {(customer changeable} by

station user via feature activation code.

d. Call Forwarding Don't Answer - This feature automatically routes calls to a preselected number when the called line
does not answer in a preset ninging cycle. This feanre may be cither fixed (changeable by service order oanly) or

programmable {customer changeable} by station user via feature activahon code.

Call Forwarding Multiple Simultaneous - Allows a station line to forward more than one call at a time.

" Call Pickup - Allows a user to answer calls directed to another line in the same preset Call Pickup Group.

g. Conference, Drop, Hold, Transfer -

- Conference - allows the user to add a third party to an existing conversation. This feature is for use with vaice calls
only,

- Drop - Tlus central based fearure allows the user to disconncct the last party added to a conference call.

- Hold - allows the user to place a call on hold by pressing the function button. Any set with the call appearance for
the call on hold can pick up the call by pressing the call appearance bution.

- Transfer - Thus feature allows the user to. transfer a call to another DN. This feature is for use with voice calls only.

Tlus feature may require an additional call appearance or an additional DN.

Six-Way Conference, Drop, Hold, Transfer - This feature has the same functionality as Conference, Drop, Hold,

Transfer feature except that six-way conference is allowed.

Hunting - This feature provides for 2 predefined search for an idle directory number to which a call can be completed.

Directory numbers subscribing to hunting rmay not have multiple call appearances

Speed Calling - This feamre allows each user to assign up to thirty telephone numbers to a two-digit code for the

purpose of enabling abbreviated dialing.
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OFFICIAL APFROVED YERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER. SERVICE TARIFF First Revised Page 10
TELECOMMUNICATIONS, INC. Cancels Original Page 10
FLORIDA

EFFECTIVE: August 1, 2001

ISSUED: July §, 2001
BY: Joseph P. Lacher, President -FL
Misamu, Florida

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.5 Optional Fgaturu {(Cont'd)
A. Optional Features (Cont'd)

Z

The following features are available with erther Custom ISDN or National ISDN. National ISDN customers may

purchase these features for use with either EKTS sets or non-EKTS sets. {Cont'd)

k. Calling/Called Number Delivery/Calling Name Deliverp-National ISDN - This fearure provides the user who is

receiving/orniginating a call with information about the calling/called party and the facility or destinadon and is

provided with [BS Seme "pnivacy” options may be in effect in certamn areas and will be located tn Section A3, of
this Tariff.

(DELETED)

Visual Message Waiting Indicator - Provides the user of a message service wath a visual indication that a message is

wating.

Audible Message Waiting Indicator - Provides the user of a2 message service with an indication that a message is

waiting. .

Addinonal Call Appearance - PDN or DN - This feature allows the terminal to have more than one DN button

assigned to the same DN or Primary Dircctory Number (PDN).

p Call Tracing - This feature enables the customer to initiate an automatic trace of the last call received. Upon
activation by the customer, the network automatically sends a message to the Company’s Security Department
indicating the calling number, the time the call was received, and the time the trace was activated. The customer
using thus feature would be required to contact the local business office for further action.

Call Tracing is available as follows: (a) monthly subscniption, or (b) per activation/occasion. If the customer clects
to subscribe to Call Tracing on a monthly basis, unlimited access to the feature is provided with no additional charge
for each activation, Where facilities permit, any customer may utilize Call Tracing on a non-subscription basis with
a per occasion charge for each successful activation of the feature.

Subject to the availability of facilities, access to usage based Call Tracing can be restricted at the customer’s request
A secondary service order charge 1s applicable on orders involving this capability if no other work is being
performed, except in the following cases: 1) the first ninety (90) days following introduction of usage based Call
Tracing in each area or, b) ninety (90) days following a new customer’s coanection date.

q. Call Return - This feature enables a customer to place 2 call to the telephone pumber associated with the most recent
call received, whether or not the call was answered or the nurber 1s known. The customer can dial a code or press a
feature bufton to request that the network place the call.

©

(D)
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OFFICIAL APPROVED VERSION, RELEASED BY B5THQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 11
TELECOMMUNICATIONS, INC. Cancels Original Page 11

FLORIDA
EFFECTIVE: Angust I, 2001

ISSUED: July 5. 2001
BY. Joseph P. Lacher, President -FL

Miami, Florida
A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.5 Optional Features (Cont'd)
A. Optional Features (Cont'd)
2. The following features are available with either Custom ISDN or National ISDN. National ISDN customers may
purchase these fearures for use with either EKTS sets or non-EKTS sets. (Cont'd)

q (Conrd)

If the called line is not busy, the call is placed. If the called line is busy, a confirmation announcement is heard. Once
the customer hangs up, the network will montor the busy/idle status of both lises every forty-five scconds for up to
thirty minutes. If during the queuing process both lines become idle, the customer is alerted that the network is ready
to place the call. When the customer picks up the telephone, the call will auromatically be placed. If unanswered by
the customer the alering will repeat every five minutes until answered, or for the remainder of the thirty minute
monitoring interval, Multiple numbers may be placed in queue. The first idle number will be connected first Both
the customer and the called party may originate and receive calls without affecting the call return fearure status,
Preferred Call Forwarding - Allows the customer to transfer selected calls to another telephone number. A screening
list of up to six numbers is created by the customer and placed in the nttwork memory via an interactive dialing
sequence. Subsequently. calls are forwarded to the Call Forwarding telephone nuraber only if the calling number can
be obtained and is found to match a number on the screening list.

If the customer also subscribes to Call Block and the same telephone number is entered on both screening ists, the
Call Block feature must be deactivated to allow the call to be forwarded.

This feature will nat work if the incoming call is from a telephone number in 2 it group unless the telephone
number is the main number of the hunt group, or is Telephone Number identified.

Call Block - This featurc provides the customer the ability to prevent incoming calls from up to six different
telephone numbers.

A screcning list is created by the customer either by adding the last number associated with the line (incoming or
outgoing), or by preselecting the telephone numbers to be blocked. When a call is placed to the custorer's number
from a number on the screening list, the caller reccives an announcement indicating that the party he is attempting to
call does not wish 1o receive calls at this time.

If the customer also subscribes to Preferred Call Forwarding and/or Call Selector and the same telephone numbers
appear on those screening lists, Call Block will take precedence.

This feature will not work if the incomuing call is from a telephone number in a hunt group unless the telephone
number is the main number of the hunt group, or is Telephone Number identified.

Call Selector - This feature provides an alerting to the subscribing customer for up to six specific telephone nurnbers,
The customer creates a screening List of up to six telephone numbers through an interactive dialing sequence, When a
call is received from one of the predetermined telepbone mumbers, the customer is alerted. Calls from the telephone
nurobers not included on the screening List will produce a normal ring.
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OFFICIAL APPROVED VERSION RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 12
TELECOMMUNICATIONS, INC. Cancels Ongnal Page 12

FLORIDA
EFFECTIVE: August |, 2001

ISSUED: July 5, 2001
BY. Joseph P. Lacher, President -FL
Miami, Florida

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.5 Optiopal Features (Cont'd)
A.  Optional Features (Cont'd)
2. The following feamres are available with either Custom ISDN or National ISDN. National ISDN customers may
purchase these features for use with either EKTS sets or non-EKTS sets, (Cont'd)
Call Selector - This featwe provides an alerting fo the subscribing customer for up to six specific telephone
numbers. (Cont'd)
When a telephone number on the Call Sclector screening list also appears on the Preferred Call Forwarding list, the
Preferred Call Forwarding will take precedence. Likewise, when the same number 1s shown on the Call Block list,
the call will be blocked.
The customer’s line will not produce an alert if the incoming call is from a telephone number in a2 hunt groop unless
the telephone number is the main number of the hunt group, or is Telephone Number identified.
Repeat Dialing - chat Dialing, when activated, automanically redials the last pumber the customer attempted to
call. If the called line is not busy, the call will be placed.
If the called line is busy, a confirmation announcement is heard, the customer hangs up and a2 queuing process
begns. For the next thirty nunutes both the caling and called lines are checked periodically for availability to
complete the call. If during this queuing process the called line becomes idle, the customer is alerted that the
network is ready to place the call. When the customer picks up the telephone, the call will autornatically be placed.
Automatic Line/Direct Connect - Station specially programmed to dial specific internal station number or "O" or the
attendant when the station user goes off-hook.
w. Make Set Busy - Provides the individual station user the option of making the line or directory number appear
busy/unavailable to incomung calls. The All Calls feature enables the user to make the line appear busy to all types of
incoming calls. The Intragroup feature makes the line appear busy to intragroup calls with external calls not blocked.
Selective Call Acceptance - Allows customers to accept mcormung voice calls only from certam telephone numbers
selected by the customer.
Station Restnction - Allows a station hine to be assigned vanous types of restriction.
- Denied Termination allows the station line to be used for outgoing calls only. It cannot receive incoming calls. All
incoming calls are routed to common mtercept announcement.
- Demied Ongmation from Outgoing Calls allows the station line to be used for incoming calls only. No outgoing
calls can be originated from it.

z  Call Park/Call Retneve - The Call Park feature allows a user, active on a call, to park a call against the user's DN.
When parked, the call is in a state similar to Hard Hold. After being parked, the call can be retricved by the user.

aa. Redirected Number Feature — Redirected number delivery may be provided as a terminating feature. 1If the received
call has been previously forwarded, the first and last forwarding DN's will be delivered to the called party who

subscribes to redirected number delivery..

Call Transfer System Exception - This feature allows the user to have Call Transfer capabilities that differ from the ]

capabilities established for the customer group. The different capabilities may include the type of call that can be

transferred and/or the destination to whuch it can be transferred.

t
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 13

. TELECOMMUNICATIONS, INC. Cancels Original Page 13
FLORIDA

ISSUED: July 5, 2001 EFFECTIVE: Angust 1. 2001

BY: Joseph P. Lacher, President -FL
Miami, Florida
A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) | @

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.5 Optional Features (Cont'd)

A. Optional Feanures (Cont'd)
2. The following features are available with either Custorn ISDN or National ISDN. National ISDN customers may
purchase these features for use with either EKTS sets or non-EKTS sets. (Cont'd) <

ac Dial Call Waiting - The Dial Call Watting feature provides the ability for ongmnating matn station lines to invoke call Mm
wainng service on selected intragroup calls by dialing an access code followed by the extension number of the main

station line to be call waited.

3. Packet Switched Features
The following features are available for use with Packet Switched B channel and D channel Bearer Services:

X.25 Hunting - This feature provides hunting between multiple DNs assigned to X.25 terminals. (Where facilities are

available )

b. Intemational Closed User Groups (ICUG) - This feature allows packet subscribers to form sub-networks within
which members can communicate. The ICUG 15 bulfed on a per-member jasis. Users can be members of more than
one ICUG. The ICUG can be designed with the following configurations:

- Incoming calls barred withun the ICUG
- Qutgoing calls barred within the ICUG
- ICUG with incoming access
- ICUG with outgoing access
4. (Obsoleted — See Section A142.)
B. Rates and Charges

1. Optional Features
a. Feature for use with EKTS CPE Circuit Switched Voice/Circuit Switched Data
(1) Sharcd Primary DN - First appearance on ¢ach additional terminal

a

©)

Rate Stability
Monuthly Rate
Mouth 24-59 60-120
Installation To Month Moath
Charge Month Plan Plan usoc
(a} each 52.00 S4.00 s2.75 SLSe DS1F}
(2) Secancary Only DN (Shared or Non-Shared} -
First appearance
- {a) each 2.00 4.00 278 150 LLDSF
™M)

Mat:ﬁalprz»ian!yappmingmdmpgcmwappwsmmy(s) 14 of this section. )
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BELLSOUTH

OFFICIAL APPROVED VERSION. RELEASED 8Y BSTHQ

GENERAL SUBSCRIBER SERVICE TARIFF

TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: July §, 2001

BY. Joseph P. Lacher, President -FL

Miami, Florida

First Revised Page 14

Cancels Onginal Page 14

EFFECTIVE: August |, 2001

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.5 Optional Features {(Cont'd)
B. Rates and Charges (Cont'd)

1.  Optional Features (Cont'd)
a. Feature for use with EKTS CPE Circuit Switched Voice/Circuit Switched Data (Cont'd)

(3) Shared Secondary Only DN - First appearance on each additional terminal

-

Material appearing on this page previously appeared on page(s) 13 of this section.

Installation
Charge

(a) each 52.00
(¢} Key Short Hunt (DMS 100)

(a) each 2.00
(5) Key Set Music on Hold (DMS 100)

(a) each 1,00
{6) Shared Non-ISDN DN'

(a) each 2.00
(7 Privacy Release (SESS/DMS)

(a) pershared DN 200
(8) Manual Exclusion

(a) persharcd DN 2,00
(9) EKTS Intcrcom Calling - Dial

(a}  each member 200
(I18) EKTS Intercom Calling - Automatic

(a) each member 200
(/1) EKTS Intercom Calling - Call Appearance

(a) cach member 200
{12) (Obsoleted — See Section A142)
Optional Circuit Switched Features for
use with non-EKTS or EKTS CPE
(1) Call Forwarding Variable?

200

(a) Voice or Voice/Data - per user’
Allowed only if ISDN and Non-ISDN service is owned by same customer. Due to current

technological limitations, this feature may not be available in some locations.
Feature to be applicd per DN to be forwarded on SESS and/or EWSD®.
Voice/Data for use only with DMS,

Note 1:

Note 2:
Note 3:

®Registered Trademark of Siemens Aknengesclischaft

Rate Stability
Monthly Rate
Month 2459 60~ 120
To Month Month
Moath Plan Plan
$4.00 $2.75 5150
4.00 275 1.50
58 40 25
S0 40 28
3.00 205 116
3.00 205 110
3.00 105 119
3.00 2.05 1.18

usocC
DSIF1

DS1KS

DSIMH

DS1FU

DSIFM

DSIFE

DS1FD

M61FX

LLNCY

3 3 3 3 3 38383

3

<
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OFFICIAL APPROVED VERSION, RELEASED BY 8STHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Original'Page 15

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED: July 1, 1996

BY: Joseph P. Lacher, President - FL
Miami, Florida

EFFECTIVE: July 15, 1996

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)! ™

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.5 Optional Features (Cont'd)
B. Rates and Charges (Cont'd)
1. Optional Features (Cont'd)
b. Optional Curcust Switched Features for
use with non-EKTS or EKTS CPE (Cont'd)
(1) Call Forwarding Variable? (Cont'd)
Rate Stability
Month  Monthly Rate
Installation To 24-59 60-120

Charge Month Mos. Plan Mos. Plan  USOC

(b)  Data - per user (SESS/EWSD®) s200 .  $3.00 $2.05 sl LLOCD
{2} Call Forwarding Variable - Feature Button (SESS)

(a} Voice - per PDN 2.00 3.00 2.05 110  GJXCF

(b) Data-per PDN 2.00 3.00 2.05 110 LLPCD
{3) Call Forwarding Busy Line’

(a) Voice or Yoice/Data - per user 2.00 2.50 155 60  LLQCY

(b)  Data - per user (SESS/EWSD?) 2.00 250 155 6  LLRCD
(4) Call Forwarding Busy Line - Programmable**

(a) Voice or Voice/Data - per user’ 2.00 250 155 60  MS6AVA

{v) Data - per user (SESS/EWSD?) 2.00 250 155 .60  MG6ADF
{5) Call Farwarding Don't Answer®

(2) Voice or Voice/Data - per user’ 2.00 250 155 60  LLsCV

(o) Data - per user (SESS/EWSD*) 2.00 2.50 155 60, LLUCD
(6) Call Forwarding Don't Answer - Programmable®’

{(a) Voice or Voice/Data’ 2.00 2.50 155 60  M6EBVA

{b)  Data - per user (SESS/EWSD®) 200 2.50 155 .60  MGBDF

Note1:  Text s showa as new due to reissue of all TanfT Sections. No changes in rates or regulations

were made with this filing.
Note2:  Feature to be apphed per DN ta be forwarded on SESS and/or EWSD"®.
Note3:  Voice/Data for use only with DMS

- Noted:  Featurc to be applicd per DN to be forwarded on SESS and/or EWSD®.
Note5:  Call Forwarding Busy Line - Programmable may not be assigned to the same DN as Call
Forwarding Busy Line.

Note 6:  Additiopal Call Appearance oa PDIN or Secondary Only DN - First Appearance will appear
on all sets where these pumbers appear

Note7:  Call Forwarding Don't Answer - Programunable may not be assigned to the same DN as Call
Forwarding Don't Answer.

-

®Registered Trademark of Siemens Aktiengeselischaft
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 16
TELECOMMUNICATIONS, INC. Cancels Onginal Page 16
FLORIDA
ISSUED: July 5, 2001 _ EFFECTIVE. August 1, 2001
BY: Joseph P. Lacher, President -FL
Miami, Florida

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
A42.1 ISDN - Business Service (IBS) (Cont'd) |,

A42.1.5 Optional Features (Cont'd)
B. Rates and Charges (Cont'd)
. Optional Features (Cont'd)
b, Optional Circuit Switched Features for use with non-EKTS or EKTS CPE (Cont'd)
{7) Call Forwarding Multiple Simultaneous®

Rate Stability
Monthly Rate
Month 24-59 60-120
Installatios To Moath Month
Charge Mooth Plan Plan UsocC
(2)  Voice ar Voice/Data - per user’ 52.00 $3.00 52.08 s1.10 M6CVS
(b)  Data- per user (SESS/EW'SD®) 200 3.00 205 110 M6CDS
(8) Call Pickup "o
(a)  per group 2,00 4.0 2.75 150 LLVCG
(b) per member 2.00 2.00 1.00 .50 LLXCM
(%) Conference, Drop, Hold and Transfer’
(a)  per user profile 1.00 3.00 2.05 1.10 DSIFN
(10) Six-Way Conference, Drop, Hold and Transfer!
(a)  per user profile 2.00 12.00 9.50 7.00 LLY6P
(11) Hunt Group - Voice or Voice/Data’
(a) per flat rate line - Voice or - - - - HTG
Voice/Data

(Rates as specified in A3.19 of this Tariff apply)
(12) Hunt Group - Data (SESS/EW. SD%

{a) Perlme- Data - - - - HTGSD
(Rates as specified in A3.6 of this Tariff apply)

(13) Speed Calling

(a) Peruser 2.00 4.00 .75 1.50 LL2SU
(14) Visual Message Waiting Indicator
(a) Per PDN 2.00 50 A0 25 LLAYP

Note 1:  Use to add additional paths to the call forwarding features. Will apply to each additional path
. up to nine |9). per call forwarding feature.

Note2:  Feature to be applied per DN to be forwarded on SESS and/or EWSD®,
Note 3:  Voice/Data for use only with DMS.
Note 4:  Only one type of Conference, Drop, Hold and Transfer is allowed per user.

. e ) flhis .
W of&ugsmﬂ&mmms) 17 of this section.

m
™
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 17

TELECOMMUNICATIONS, INC. Cancels Onginal Page 17
FLORIDA

ISSUED: July §, 2001

BY. Joseph P. Lacher, President -FL
Miami, Florida

EFFECTIVE. August 1, 200§

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) . ™

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.5 Optional Features (Cont'd)
B. Rates and Charges (Cont'd)
I. Optional Features (Cont'd}

b. Optional Circuit Switched Features for use with non-EKTS or EKTS CPE (Cont'd) <
{15} Audible Message Warhng Indicator (SESS/EWSD®) (TUM)
Rate Stability
Monthly Rate
Month 24-5  60-120
Installation To Mounth Moatk
Charge Moath Plan Plan usocC
(a) PerPDN s200 $.50 $.40 528 MWW
(16) Additional Call Appearance, PDN or DN' ,
(a) cach 2.00 200 ° 1.00 50 DSIFG
(17) Call Tracing
(a) per user profile! .00 4.50 325 2.00 NST
(b)  per successful trace 359 - . - NA
(c)  perdenial of activation - - - - HBG .
(18) Call Return (SESS/EWSD")
(a)  per user profile 2.00 4.00 2.75 150 NSS
(19) Preferred Call Forwarding
{a) peruser profile’ 2.00 3.00 1.05 110 NCE
(20) Call Block
(a) - per user profile’ 2.00 4.00 275 1.54 NSY
(21) Call Selector
(a)  peruser profile’ 2.00 3.00 2.05 110 NSK
{22) Repeat Dialing (SESS/EWSD")
{a)  per user profils’ 2.00 4.00 275 150 NSQ
(23) Automatic Line/Direct Connect :
{a}  per DN Per Termunal (DMS/SESS) 2.00 L08 75 S0 M6GN9
(24) Make Set Busy
(a) per PDN (DMS) 1.00 L00 s 50 M6MPD
Note 1:  Additional Call Appearance on PDN or Secondary Only DN - First Appearance will appear on

all sets where these numbers appear.
Note2:  Feature to be applied per DN on EWSD®.

i 16 of this secti
WmﬁwMWmMS) section.

PSC 846



»
OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 18

BELLSOUTH
Cancels Original Page 18

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED- July 5, 2001

BY. Joseph P, Lacher, President -FL
Miami, Florida

EFFECTIVE: August 1, 2001

AA42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) @

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.5 Opticnal Features (Cont'd)
B. Rates and Charges (Cont'd)

1. Optional Features (Cont'd)
b. Optional Circuit Switched Features for use with non-EKTS or EKTS CPE (Cont'd) <

(25) Selective Call Acceptance

Rate Stability
Monthly Rate
Moanth 24-59 60-120
Iastallation To Month Month
Charge Month Plan Plan usoC
(a)  per user profile (DMS/SESS) $1.00 $3.00 3205 s Mé6K16
(26) Station Restriction - Denied Origination’
(a)  per user profile 1.00 100 » ] 50 M6LOA
(27) Station Restriction - Denied Termination’
(a)  peruser profile 1.00 1.00 J5 S0 M6LTA
(28) Redirecting Number Delivery ™
Provisioning only USOC DSIRD ™)
(29) Call Park/Call Retrieve™? m
(a) Per PDN (DMS/SESS) 2.00 1.00 J5 50 M6GHPS
(30) Call Transfer System Exception’ @
(a) PerPDN (DMS) 100 1.00 15 50 M6QTD
(37) Dial Call Waiting® ©
(a) - PerDN (ssssnawsn’) 1.0 1.00 .75 50 M6INF
(32) Make Sct Busy - Intragroup® m
(a)  Per PDN (DMS) 106 1.00 s S0 M6MGD
c. Packet Features
(1) X25 Hunting
(a) each 15.00 - - - LLBPF
(2) [International Closed User Group
(Rates as specified in A29.5.3 of this Tariff apply)
(a)  Group (includes first member} - - - - LCs
(b)  Each additional memnber - - - LCx
Notel:  Feature to be applied per DN on EWSD'
. Note2:  Feature to be applied per DN cn SESS.
Note3:  This feature 15 available only on lines associated with MultiServ” service or MulnServ PLUS’
service.
Mark of BellSouth Corporation -
'RWTM of Siemens Aktiengesellschaft

PSC 847



OFFICIAL APPROVED VERSION RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 19
TELECOMMUNICATIONS, INC. Cancels First Revised Page 19

FLORIDA
EFFECTIVE: August 1, 2001

ISSUED: July 5, 2001
BY. Joseph P. Lacher, President -FL
Miami, Florida

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.5 Optional Features (Cont'd)
B. Rates and Charges (Cont'd)
1. Optional Features (Cont'd)
d. (Obsoleted — See Sectivn A142.)

A42.2 ISDN - Residence Service (IRS)

Ad42.2.1 General
A. Effective December 24, 1996 ISDN - Residence Service (IRS) will be offered only under a Flat Rate Threshold Paeing Plan.
This plan allows up to 200 hours of use each month per DSL at the flat rate. Minutes of use rates will apply for all usage
above the 200 hours per DSL threshold.
A minimum service period of three months will be required on the Flat Rate Threshold Pricing Plan. Tenmination Charges as
defined in this tariff will apply if the subscnber termimates or disconnects the service pnor to fulfiling the three months
period. .

B. ISDN - Residence Scrvice (IRS) is a new intraLATA group of offerings supported by the Integrated Services Digital Network
(ISDN) architecture. [RS supports simultaneous transmission of voice, data, and packet services on the same exchange access
line. Calling/Called Number Delivery Calling Name Delivery and Call Hold are mcluded with this service where facilities
permit,

IRS provides a new method of access to the telephone network cailed Basic Rate Access. Basic Rate Access will consist of the
ability to access up to two 64 Kbps (B) channels and one 16 Kbps (D) channel at the service delivery point.

IRS is provided through Basic Rate Access. Features are available to increase the capability of the Bearer Alternative Service
and may be subscribed to on an as-needed basis.

B channel circuit switched services offer up to 64 Kbps intra-office transmissien of voice or data This option permits the
customer to utilize either circuit voice or data transmussion paths on a per call selection basis Transoussion on the B channel
will be circuit switched at 64 Kbps within the switch and/or equipped facilities between ISDN compatible central offices,
ISDN interconnection to non-ISDN equipped central offices will be potentially subjected to analog transmission or sub-rated
to 56 Kbps. This option includes one directory rumber (DN).

The following parameters may be provided with Packet Switched B channel and D channel Services

Fach B channel packet terminal will be provided logical channels up to the technical capability of the serving central office.
Each logical channel can carry an independent call wath throughput of up to 64 Kbps.

PRegiarred Trademark of Siemens Aktiengesellschaft

t0)

PSC 848



OFFICIAL APPROVED VERSION, RELEASED B8Y BSTHQ

BELLSOUTH PRIVATE LINE SERVICES TARIFF First Revised Page 23
. TELECOMMUNICATIONS. INC. Cancels Onginal Page 23
FLORIDA
ISSUED: July 12, 1999 EFFECTIVE. huly 27, 1959
BY: Joseph P. Lacher, President -FL
Miams, Flonda
B7. DIGITAL NETWORK SERVICE ‘ O

B7.2 SynchroNet® Service (Cont'd)

B7.2.6 Rates and Charges for Indiantown Telephone System' (Cont'd) In
B. Optional Features and Functons (Coat'd)
l.  Multipoint Service. per local or interoffice channel bridged™ (Cont'd) )
Moath 24to 43 to 1
Nonrecurring to 42 60 N
Charge Month Months Moaths USOC
(b) 56.0 Kbps' $25.00 $2385 SN0 $20.95 6BN D
2. Secondary Channel Capabulity, per local channel
(3) Each"" 225.00 15.00 14.00 13.00 SFS n
3. Data Over Voice Channel, per local channel™ m
(a} 9 6Kbps 57000 3300 30.00 2800 DDVIE
B7.3 Megalink® Channel Service
B7.3.1 General )
[{o4]

A. Megalink® channel service is an intralL ATA digital service which provides channelization capability for the customer in the
Company’s central office. Megalink® chamnel service is provided in packages based on multiple voice grade channel
equivalents (DS0) where 24 voice grade channels are equal to a DS1 This service provides local channels and/or interoffice
channels for analog voice services such as network exchange access, Foreign Exchange Service, ESSX® service, Digital ESSX®
service, MultiServ® service, MultiServ® PLUS service station lines, or BellSouth® Centrex service, off-premises stations, tic
lines, WATS lines, toll termunals, analog data service, Broadband Exchange Lines and digital data sernices (at 2.4 Kbps, 48
Kbps, 9.6 Kbps, 19.2 Kbps, 56 Kbps, 64Kbps, and MegaLink® service rates).

Note 1:  Nonrecurring charges are described in B7.2.4.A. preceding.
Note2:  Not available at all service locations
-Note3:  This option is not available with 64.0 Kbps or when the Data Over Yoice Channel option is

used.

Noted: This option cammot be provided where 56.0 Kbps repeaters are required for digital local
channels.

Note5:  Nonrecurring charge is applicable only if Sccondary Channel service is being added subsequent
to the installation of basic service.

Note 6:  This option may be used in lieu of a 9.6 Kbps Digntal Local Channel in B72.3 A preceding

Al other SynchroNet® service rate clements apply as appropriate.

e Servoe M o B o Milcnual Propery Corporaion .
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OFFICIAL APPROVED VERSION RELEASED BY BSTHQ

BELLSOUTH PRIVATE LINE SERVICE TARIFF Onginal Page 24

TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED, July 1, 1996

BY: Joseph P. Lacher, President - FL
Miami, Florida

B7. DIGITAL NETWORK SERVICE'

B7.3 MegaLink® Channe! Service (Cont'd)
B7.3.1 General (Cont'd)

*Re

Channelization 15 provided by D type channel banks which are offered in various basic system capacities and feature
activation types. Individual channel services are made available by selecting the speaific feature activation equipment
desired in a basi¢ system. The customer may channelize all or part of 2 MegaLink® channel service package to acuvate voice
and data facilities for interconnection with the exchange oetwork, voice grade and dara facilities for private line channels, as
well as other MegaLink® channel services. The customer may also choose not to channelize all or part of a Megalink®
channel service package allowing direct connection to other DS1 services as provided in this Tariff or the General
Subscriber Service Tanff (GSST).

Thus service i1s available within a LATA where appropriate digital facilities are available as determined by the Company.
Service inquiries will be necessary to determine availability. Special Construction charges for Megalink® service will apply

as specified in B7.1 preceding.

Individual channels within a MegaLink® channel service package may be connected with service offered in other sections of
this Tanff and General Subscnber Service Tanff as appropnate. The regulations, rates and charges in this TarifT are
applicable for the Megalink® channel service component of the customer’s end-lo-end service. Single chaanel service
components (non-MegaLink® channel service links) are subject to the regulations, rates and charges in their respective tariff

sections.
The customer may activate apy aumber or combinanon of channels within 3 MegaLink® channel service package within the
limitations set forth 1n B7.3.1LF. following. Channels may be activated coincident with imtal service or at any tme

subsequent to basic system installation. Once activated, a channel is subject to a minimum service period in accordance with -

the contract terms. Features (channels) activated under month-to-month rates will have 2 minimum service period of one

month.
The total number of voice grade equivalent chanpels activated by the customer may not exceed the capacity of the basic

system. Additionally, therc arc some pecessary resirictions i total system capacities where certain types of channel services
are channelized. For example, some channchizang equpment for SynchroNet® service and Dataphone® Digital Service
channels may require two voice grade equivalent channels per channe! provided by the Company, This would reduce a
system's stated capacity substantially. The Company will notify the customer when a system's capacity is affected.

Central Office channelization generally provides analog to digital conversion to permit individual exchange services and
private hine channel services to be transported over digital high capacity facilities. In addition, this equipment permits
comnection to required testing facilities at designated hub or node focations for some digital offerings, such as Synchropet®
service. This channelization is also intended for use at Company locations where different high capacity digital network
links termunate in the same Central Office and must be converted to indwvidual analog or digital channels before individual

’ service links can be cross-cosnected. System capacities below are provided in groups of 24 voice grade equivalent chaunels,

and are subject to the limits as set forth in B7.3.1.F. preceding.

Channelization on a customer's premises is provided by the customer. Customer premises channelization equipment, and any
other associated network termination equipment, is available through various vendors, including Company, cn 2 detariffed
basis. Joint provisioning of channelized services introduces joint responsibilities between the customer and the Company.

1. Responsibilities of the Company;

a. The Company will endeavor to activate its portion of joint service in 3 hmely manner on the negonated date to

support installation requirements.
Notel:  Text is shown as new duc to reissue of all Tanff Sections. No changes i rates or regulations
were made with this filing.

PRegistered Service Mark of American Telephone and Telegraph Campany
B ered Service Mark

of BellSouth Corporation

MY REPRO DATE: 01/19/97 REPRO TIME: 01} PM

EFFECTIVE: July 15, 1996
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BELLSOUTH PRIVATE LINE SERVICE TARIFF Onginal Page 25

OFFICIAL APPROVED VERSION RELEASED 8Y BSTHQ

TELECOMMUNICATIONS, INC.

FLORIDA

ISSUED: July 1, 199

BY: Joseph P, Lacher, President - FL

Miami, Flonda

B7. DIGITAL NETWORK SERVICE'

B7.3 MegalLink® Channel Service (Cont'd)
B73.1 General (Cont'd)

H. (Cortd)

I.  Responsibilities of the Company: (Cont'd)

b.

f.

The Company will provide the customer with infonnation regarding the type aad the masufacturer of Central
Office (C.0 ) channehization equipment to be used 1n each application.

The Company will limit its selection of Central Office equipment to avoid operational and administative
difficuldes associated with a multi-vendor central office environment.

The Company reserves the right to change its equipment vendors should equipment availahility, price or
technologrcal advantages make such a change anractive or necessary.

The Company will noafy the customer, generally a qummum of six months in advance, of any need tw change its
central office equipment to allow the customer sufficient time to respond, make any necessary changes, and
schedule coaperative tesling for cutover if required.

Digital synchronization timing for MegaLink® channel service will be prqvided by the Company.

2. Responsibilities of the Customer:

b.

The customer must be prepared to activate his portioa of joint service in a timely manner on the negonated date,
providing testing equipment and personnel to support installation requircments, as may be necessary,

The customer will be responsible for selecting his own equipment. Customer equipment must be compatible with
the Company provided channelization at the Central Office.

3. Trouble resolutions.
The Company will assist the customer in resolving any installation or day to day channel service problems. However,

the Company does not assume responsibility for the tompatibility or suitability of the customer’s equipment. Dispatches
to customer preruses caused by customer equipment troubles wall result 1o Trouble Location Charges to the customer

I.  The technical specifications and standard network interfaces for DS1 and associated channelized services are contained in
BellSouth Technical Reference #73525. This publication is available from BellSouth Services Documentation Operations,
North W5AL, 3535 Colonnade Parkway, Birmingham, Alabama 35243, Chaonelized DS1 service is available only with D4
channel bank equipment or compatble, equivalent equipment.

J. Emerging technology, such as low bit rate voice multiplexing techniques, may permit additional quastities of individual
channels to be channelized on a single DSI signal. Equipment providing this capability does not generally assure
compatibility between different manufacturers. Some equipment may not be suitable for data transmission or tandem
network line application Rates, charges, and availability of this equipment wil] be negotiated with the customer on an

individual case basis.

Text 15 shown as new due to reissue of all TanfT Secthons. No changes in rates or regulations

Note 1:
were made with this filing.

*Registered Service Mark of BellSouth Corporation

0N7074 REPRO DATE. 01/19/97 REPRO TIME: 01:1 PM

EFFECTIVE: July 15, 1996
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OFFICIAL APPROVED VERSION RELEASED B8Y BSTHQ

BELLSOUTH PRIVATE LINE SERVICE TARIFF Onginal Page 26

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED: luly 1, 1996

BY: Joseph P. Lacher, President - FL

Miami, Florida

B7. DIGITAL NETWORK SERVICE'

B7.3 Megalink® Channel Service (Cont'd)
B7.3.2 Application of Rates

A.

C.

Monthly rates as specified in B7 3 4 following apply for each MegaLink® channel service according to the system capacity of
voice grade equivalent channels in each package. These rates apply regardless of the number of voice grade circuit
equivalents within each package that are actually activated by the customer at a point in time. In addition, rates and charges
for associated Megalink® service channels in B7 | of this TanfT are applicable.
Exchange Network Access is provided for channels within each MegaLink® channel service package at the rates and charges
specified in B7.3.4 following and apply for each channel within a package that is activated for Exchange Network Access. In
addition, with the exception of Foreign Exchange service channels, all applicable regulations, rates, and charges specified in
Section A3 of the General Subscnber Service TanfT will apply. For Foreign Exchange service channels, all applicable
regulations, rates and charges specified in Section AS. of the General Subscriber Service Tariff will apply.?
Access to Network Access Toll service is provided for channels within each MegaLink® channel service package at the rates
and charges specified in B7.3.4 following and apply for each channel within a package that is activated for Network Access
Toll service. In additon, all applicable regulations, rates, and charges specified in Section Al3. of the General Subscriber
Service Tanff will apply. .
Rates and charges specified in other tariff sections for services such as Touch-Tone, Custom Calling Service, etc. are in
addition to the monthly rate for Megalink® channel services, Also, the rates and charges for other services that may be
interconnected or extended beyond the basic MegaLink® channel service, such as off-premuses stations, ve lines, pnvate
lines, etc., are in addition to the rates specified in this Taniff for those portions of channel services necessary to provide
end-to-end service. Rates and charges for single MegaLink® service channels used to connect Megalink® channel services
when used as part of the same commurnicatons system. will be as specified w B7.1 preceding
All usual and applicable Service Connection Charges and/or Nonrecurnng Charges as specified in other tariffs apply to the
activation, move or change of channe! equivalents within MegaLink® channel service packages as well as for installation of
the basic system. Suspension of service is not permitted with MegaLink® channe] service.
MegaLink® channel service systems and feature activations are available on a moath-to-month basis or under variable rate
penods with rates based on lengths of 36 months, 60 months, or 84 months under condinons specified in B2.4 except as
modified following. Contract rate increases are subject to the stipulations of F. following. All elements of e contract will
expire at the same time (be coterminous).
1. Individual exchange network access and private line channel services that are connected to Megalink® channel service
are not offered under MegaLink® channel service master contract rate stability provisions. They are subject to ther
standard tanff provisions as appropriate,
Note 1:  Text 13 shown as new due to reissue of all Tanff Sechons. No changes in mates or regulations
were made with this filing.
Note2:  Foreign Exchange service channels associated with MegaLink® channel service contracts in
effect as of February 10, 1992 will continue to be billed from Section A3. of the General
Subscriber Service TarifT for the duration of the contract. Upon expiration of the contract, the
Section A3. charges will be converted to the appropriate charges in Section A9. of the
Generil Subscriber Service Tanff,

. ®Registered Service Mark of BellSouth Corporation
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OFFICIAL APPROVED VERSION, RELEASED @Y BSTHQ

BELLSOUTH PRIVATE LINE SERVICE TARIFF Original Page 27

TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: July 1, 1996

BY: Joscph P. Lacher, President - FL
Miami, Florida

B7. DIGITAL NETWORK SERVICE'

B7.3 MegaLink® Channel Service (Cont'd)

B7.3.2 Application of Rates (Cont'd)
G. MegaLink® channel service rates under contract will not be increased by Company initiative until the contract period

L

expires. Those monthly rates for Basic System Capacity and Feature Activation wn effect at the nme the service 1< installed
and/or as of the service order application date will be applicable until the contract expires, At the expiration date of the
customer’s payment period option, the customer may select a new payment period option at current rates or revert to current
rates on a month-to-month basis,

A Termination Liability Charge is applicable at the date of termmation. The applicable charge is dependent on the contract
period subscribed to and will be equal to the number of months remaining in the contract period times the monthly rate for
the Basic System Capacity and Feature Activanon which are provided under contract. Thus is subject to the exemprions of 1.
and 2. following.

1. No Termination Liability Charge will be applicable for the Basic System capacity when the customer renegotiates 2
new contract for the same equipment or larger system at the same location(s) for a period of time greater than the time
remaimung on the existing contract, subject to coatract periods contained in E. preceding.

The Termination Liability Charge basis for Feature Activation rates will be 30 percent of the total monthly rate for the

2.
activated features under contract which are being disconnected. Al features activated under contract are coternunous
with the basic system with which they are associated. Any features subscribed to on a month-to-month basis have a
frurmmum service penod of one month and no associated termination charge liability,

3.  The Termunaton Liability charge for moves of MegaLink® channel service under CSPP from one location to a different

location in Company territory within the same state, with the exception of mside moves, will not apply. Instead, the
provisions set forth in B2.4.9.A.11. of this Tariff will apply.
Transfer of service responsibility between customers is permitted subject to payment of a Transfer Charge as specified in

B734.C.

B7.33 Digital Architecture and Definitions

A.

Digital Architecture
MegaLink® channel services differ m provisionmng method and numbering format from single channel services. These
services will be available from the Company on 2 link (partial channel) basis rather than as an end-to-end service, This
architecture is intended to promote more efficient connectivity of analog and digital networks in the future.
Note1:  Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations
were made with this filing

‘ *Registeréd Service Mark of BellSouth Corporation
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OFFICIAL APPROVED YERSION RELEASED BY BSTHQ

BELLSOUTH PRIVATE LINE SERVICE TARIFF Ongmal Page 28
TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED. July I, 1996
BY: Joseph P. Lacher, President - FL
Miami, Florida

B7. DIGITAL NETWORK SERVICE'

B7.3 MegaLink® Channel Service (Cont'd)
B7.3.3 Digital Architecture and Definitions (Coat'd)
A. Digal Archutecture (Contd)

Both apalog and digital channels are offered by the Company. Where waditional analog voice grade signals are provided to a
customner at his premises, then comparable performance specificanons to the Senes 2100 {or 2000) Channel Services will be
provided, as contained in the Private Line or General Subscriber Service Tariffs.

Many MegaLink® service channels will be available on 2 digital basis at the network interface on a customer's premuses.
Traditional analog services, like tie lines, off-premises stations, and PBX trunks can be provided on 3 digital basis to a
customer's premises by the Company when a customer desires them encoded 11 2 DS1 bit stream. Under those conditions,
they will be provided as DS0 channels by the Company. Both the Company and the customer have joint responsibilities to
ensure the proper ransmission of the provided services. Normal analog channel network interface specifications will be
superceded by the electrical specifications of the MegaLink® service channel which is actually terminated. Each DS0
channe! provided will have identity only as a "time slot” within a DS1 channel. Compatible Digital to analog conversion
equipment must be provided by the customer to denve the desired analog services. Any Channel Service Units (CSUs)

necessary for digital services are the responsibility of the customer. s
Definitions

CHANNEL SERVICE UNIT (CSU)

The term CSU denotes network channel terminanng equipment provided by the customer to terminate digital channel

facilities on a customer’s or user's premises.

DSO

The term DSO denotes 2 channel service expressed in terms of 1ts digtally encoded data bit rate in accordance wath the
North American hierarchy of digital signal levels. It is generally referred to as having a 64 Kbps transmission bit rate signal,
The required format and interface specifications are referenced in BellSouth Technical Refercace #73525,

DS1
The term DS1 denotes a channel service expressed in terms of its digitally encoded bit rate in accordance with the North

Amencan hierarchy of digntal signal levels. It has a 1.544 Mbps transmission data rate, and provides for the two-way
simultaneous transmission of isochronous timed, Bipolar Return-to-Zero (BPRZ) bit stream format, except where intentional
bipolar violations are introduced by Bipolar with 8 Zero Substitution (B8ZS) format Unframed signal formats are not
permutted or compatible with Company equpment The required format and interface specifications are contained in

BellSouth Technical Reference #73525.

B7.3.4 Rates and Charges
A. Basic System Capacity

The rates for a basic sysiem without activated features for voice or data grade service are as follows.

1. Central Office®
Text 15 shown as new due to reissue of all Tanff Sections. No changes in rates or regulations

Note 1:
were made with this filing.
Note 2: . Contract lengths are flexible to allow customer choice of payment period per B2.4.9.
Note 3:  Rates and charges for BellSouth Telecommumcations, Inc. and all Independent Telephone

Companies concurring with BeliSouth’s rates. Rates and charges for Indianjown Telephone
System may be found in B7.3.4.A.2.

. ®Registered Service Mark of BeliSouth Corporation
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH PRIVATE LINE SERVICES TARIFF

TELECOMMUNICATIONS, INC,
FLORIDA

[SSUED: November 16, 2001

BY: Joseph P. Lacher, President -FL
Miamu, Flonda

B7. DIGITAL NETWORK SERVICE?

B7.3 MegaLink® Channel Service (Cont'd)

B7.3.4 Rates and Charges (Cont'd)
A. Basic System Capacity (Cont'd)
1. Central Office’? (Cont'd)

(a) 24 Voice Equivalent Channels
(b) 48 Voice Equivalent Channels
(c) 96 Voice Equivalent Channels
(d) 144 Voice Equivalent Channels
(e) 192 Voice Equivalent Channels
(f) 240 Voice Equivalent Channels
(g) 288 Voice Equivalent Channels
(h) 384 Voice Equivalent Channels
(i) 480 Voice Equivalent Channels
() 576 Voice Equivalent Channels
{k) 672 Voice Equivalent Channels
2.  Central Office (Indiantown Telephone System)
(a) 24 Voice Equivalent Channels
(b) 48 Voice Equivalent Channels

Nonrecurring
Charge
5225.00
270.00
355.00
448.00
530.00
615.08
705.00
280.00
1,050.00
1,236.08
1,400.00

750.00
1,000.00

Moath
To

Moath
3230.00
400.00
725.00
1,000.00
1.266.00
1,525.00
1,360.00
2,265.00
2,650.08
3,025.00
3,365.00

280.00
370.00

24 to
48

First Revised Page 29
Cancels Onginal Page 29

EFFECTIVE: December 1, 2001

49 to Bto
74 96

Mouaths Moaths Months USOC

5189.00
280.00
540.00
780.00

1,010.00

1,220.00

1,512.00

1,855.00

2,171.00

1,47T7.00

2,754.00

230.00
310.00

$17100  S154.00 vimM24
270.00 260.08 vuM4s
52000 500.08 vuM96
760.00 730.00 YUM1d4
970.00 924.00 vuM19
117000 107806 VUMI0
137000  1233.08 vuM28
1,670.00  1,503.00 VUM38
195400 175908 VYUM4O
123000 2,007.08 vUuMs7
147900 223200 VUM67

220.00 210.0¢ yum24
300.00 190.00 VUM4S

_ Notel: Contract lengths are fiexible to allow customer choice of payment period per B2.4.9.
Note2:  Rates and charges for BellSouth Telecommunications. Inc. and all Independent Telephone
Companies concurring with BellSouth's rates. Rates and charges for Indiantown Telephone
System may be found m B7.3.4.A.2.

® pegistered Service Mark of BeilSouth Intelleciual Property Corporation
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OFFICIAL APPAOVED VERSION RELEASED @Y BSTHQ
BELLSOUTH PRIVATE LINE SERVICE TARIFF Ongnal Page 30

TELECOMMUNICATIONS, INC.
FLORIDA
ISSUED. July I, 1996 EFFECTIVE: July 15, 1996
BY: Joseph P. Lacher, President - FL
Miami, Florida
B7. DIGITAL NETWORK SERVICE' ’ b

B7.3 Megal.ink® Channel Service (Cont'd)

B7.3.4 Rates and Charges (Cont'd)

A. Basic System Cfapacxty (Cont'd)
2 Central Office (Indiantown Telephone System) (Cont'd)

Month 24ta 49to Nto 1 4
Nonrecurring To 48 72 96
Charge Moath Monaths Months Months USOC
(¢) 96 Voice Equivalent $1,500.00 $71000  $590.00 $570.00  5550.00 YuMs
Channels
(d) 144 Voice Equivalent 2,000.00 1,000.00 £60.80  830.00 806.00 VUMI4
Channels
(e) 192 Voice Equivalent 2,400.00 1,290.00 1,110.00 1,070.00 1,830.00 vumie
Channels
(f) 240 Voice Equvalent 2,800.00 1.560.08 [340.00 1,290.00 125000 VUM20
Channels
(g0 288 Voice Equivalent 3,200.00 1,900.00  1,680.00 1,620.00 158000 VUM
Channels
(h) 384 Voice Equivalent 3,700.00 2,440.00  2,150.00 2,060.60 2,000.00 VUM3S
Channels
(i) 480 Voice Equivalent 4,200.00 3,01000 2610.00 2,510.00 2,450.00 VUM40
Chaanels
(j) 576 Voice Equivalent 4,700.00 3,67000  3,190.00 3,090.00 2,980.00 VUMS?
Channels
(k) 672 Voice Equivalent 4,500.00 4,200.00 3,660.00 3,530.00 3,430.00 YUMSG7
Channels
(I) 1344 Voice Equivalent 9,000.00 841000 7340.00 7,070.00 6,360.00 VUMI3
Channels
(m) 2016 Voice Equivalent 13,800.00 12,600.00 11,000.00 1029000  VUM26
Channels 10,600.00

B. Feature Activation
1. Central Office™

a. Analog Voice Service
Note1:  Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations

were made with this filing.
Note2:  Contract lengths are now flexible to allow customer choice of payment period per B2.4.9.

Rates and charges for BellSouth Telecommunication, Inc. and all Independent Telephone
Companies concurmag o BellSouth's rates. Rates and charges for Indiantown Telephione

System may be found in B7.3.4.B.2.

N Note 3:

. ’Regastue.a Service Mark of BellSouth Corporation
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH PRIVATE LINE SERVICES TARIFF Third Revised Page 31
TELECOMMUNICATIONS, INC Cancels Second Revised Page 31

FLORIDA
EFFECTIVE. December |, 2001

ISSUED: November 16, 2001
BY: Joseph P. Lacher, President -FL
Miami, Florida '

B7. DIGITAL NETWORK SERVICE

B7.3 MegaLink® Channel Service (Cont'd)

B7.3.4 Rates and Charges (Cont'd)
B. Feamre Activation (Cont'd)
1. Central Office'? (Cont'd)
a. Analfog Voice Service (Cont'd)

{1) For Exchange ane. Foreign Exchange. ©OPS, WATS Line, Trunk, ESSX® service, Digital ESSX® service,
MultiServ® service, MultiServ® PLUS service, or BellSomh‘ Centrex service Stanor Line, Voice PL, or Toll

Terminal use
Noarecurring
Charge Month
Each to 24t 96
First Additional Mogath Months Contract USOC
(a}  Per feature activated ! 57.00 56.00 $9.00 $5.08 1PQW+
2) For TieLine use .
(a)  Per feature activated™*? 700 600 13.00 s.00 1PQW+
b. Analeg Data Service
(1) For data ransmission use
(a)  Per feature achivated®*? 700 6.00 13.00 1.00 1PQW+
c. Digital Data Service
(1) For 2.4 Kbps, 4.8 Kbps, 9.6 Kbps,
19.2 Kbps, 56 Kbps, and 64 Kbps data rates
{a)  Per feature activated™*’ 7.00 §.00 13.00 11.00 1PQW+
d. Broadband Exchange Line Service
(1) For 56 Kbps and 64 Kbps data rates
5750 s13.00 s5.00 1PQW+

{a)  Per feature activated™’ ste.00

Note 1:  Contract lengths are now flexible to allow customer choice of payment period per B2.4.9

Note2:  Rates and charges for BellSouth Telecommunication, Inc. and all Independent Telephone
Companies concurnng 10 BellSouth's rates. Rates and charges for Indiantown Telephone

System may be found in B7.3.4.B.2.
Note3:  The first nonrecumng charge is applicable to the first channel activated of a particular type. It
is also applicable to a first channe! of that rype which is installed at a later time.

Note 4:  Each additional nonrecurring charge is applicable to each additional channel activated of the
same type and at the same time.

NoteS:  Represents | (one) voice equivalent channel per feature activated.

Manialap;a'hgmﬁnspageptmdyappaedmpg:(s)nofﬂﬁm
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DFFICIAL AFPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH PRIVATE LINE SERVICES TARFF

TELECOMMUNICATIONS, INC.
FLORIDA

[SSUED: November 16, 2001

BY- Joseph P. Lacher, President -FL
Miamu, Flonda

B7. DIGITAL NETWORK SERVICE

B7.3 MegaLink® Channel Service (Cont'd)

B7.3.4 Rates and Charges (Cont'd)
B. Feature Activation {(Cont'd)

2. Cenmal Office’”
a Analog Voice Service
(1) For Exchange Line, Trunk, Toll Terminal or
ESSX® sepvice. Diginl ESSX® ; sevice,

MuluServ® service, MultiServ® PLUS
service, and BellSouth® Centrex service Station Line use

Noarecurring
Charge Moath
Each to
First Addit

(a)  Per feature activated™* 172.08 w.oom M::?
(2) For Forcign Exchange, OPS, :

WATS Line, or Vaice PL use

(a)  Per feature activated™* 269.00 20.00 9.00
(3) ForTie Line use

(a)  Per feature activated™™* 289.00 160.60 1000

Third Revised Page 32
Cancels Secand Revised Page 32

EFFECTIVE: December 1. 2001

241096
Months Contract  USOC
5.00 1PQW+
7.00 1PQW+
8.00 1PQW+

Note 1:  Contract lengths arc now flexible to allow customer choice of payment period per B2.4 9.
Note2:  The first nonrecurring charge is applicable to the first channel activated of a particular type. It

Note 3:
saroe type and at the same time,

Note4:  Represents | (one) voice equivalent channel per featwre activated.
Rates and charges for Indiantown Telepbone System. Rates and charges for BeliSouth
Telecommunication, Inc. and all Independent Telephone Cempanies concurnng in BellSouth's

Note 5:
rates and charges may be found in B73.4B.1.

Mmialpcviu.slyappamgmdzhpagemwappasmpage(s)ll of this section.
S atcglsaMgkugcbrnk‘s o B ey :camc"

is

15 also applicable to a first channel of that type which is installed at a later trme.
Each additional nonrecurring charge is applicable to each additional channel activated of the
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BELLSOUTH
TELECOMMUNICATIONS, INC.
FLORIDA
ISSUED- July 1, 1996
BY Joseph P. Lacher, President - FL
Miami, Flonda

OFFICIAL APPROVED VERSION, RELEASED 8Y B5THQ
PRIVATE LINE SERVICE TARIFF Ongmal Page 33

EFFECTIVE: July 15, 1996

B7. DIGITAL NETWORK SERVICE' ' /™

B7.3 Megalink® Channel Service (Cont'd)

B7.3.4 Rates and Charges (Cont
B. Feature Acuvation (Cont'd)
2. Central Office™ (Cont'd)

'd)

b. Analog Data Service
(1) Fordata transrrussion use

Noareearring
Charge Month
Each o 241096
First Additional Month Months Contract USOC
{a)  Per feature activated**# $335.00 5105.00 $10.00 $3.00 1PQW+
c. Digital Data Service
{1) For2.4 Kbps. 4.8 Kbps, 9.6 Kbps,
and 19.2 Kbps data rates '
(a)  Per feature activated™** 33100 105.00 16.00 14.00 1PQW+
{2) For 56 Kbps and 64 Kbps data rates
(3)  Per feawre activated’ 464.00 140.00 22.00 20.00 1PQW+
C. Transfer Charges
I. Transfer Between Customers
Noarecurring
Charge usoc
5374.00 NA

(a)- Per transfer

Nate 1:

Note 2:

Note 3:

Note 4:

Note 5:

Note 6:
N Note 7:

'S

Text is shown as new due to reissue of all Tarff Sections. No changes in rates or regulations
were made with this filing.

Contract lengths are now flexible to allow customer choice of payment period per B2.4.9.
Rates and charges for Indianmtown Telephone System. Rates and charges for BellSouth
Telecommunication, Inc. and all Independent Telephone Companies concurring in BellSouth’s
rates and charges may be found 1n B734 B.1.

The first nonrecurring charge is applicable to the first channel activated of a particular type. It
is also applicable to a first channel of that type which is istalled at a later ime.

Each additional nonrecurring charge is applicable to each additional channe! activated of the
same type and at the same time.

Represents | {one) voice equivalent channel per feature activated.

Represents 2 (two) voice equivalent channels per feature activated when error correction is
requested.

PRegistered Service Mark of BellSouth Corporation
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BELLSOUTH

OFFICLAL APPROVED VERSION, RELEASED BY BSTHQ

TELECOMMUNICATIONS, INC.

FLORIDA

ISSUED: October 21, 1596
BY: Joseph P. Lacher, President -FL
Miami, Florida

B7. DIGITAL NETWORK SERVICE

B7.3 Megal.ink® Channel Service (Cont'd)
B7.3.4 Rates and Charges (Cont'd)

D.

E.

Mileage Charges
Rates and charges for MegaLink® service and MegaLink® Plus service as contamed in B7 | and B7.9 are applicable

Generally, one 1.5¢44 Mbps channel is required [or each group of 24 voice equivalent channels provided.

Automatic Protection Switching (APS)

APS for a Megalink® service interface provides automatic DS1 channel switching to 2 backup DS1 channel upon primary
facility failurc. When provided via MegaLink® service, this feature requires purchase of an additional MegaLink® service
channe! from B7.1 of this Tanff for each backup channel required. Rates, charges and avatlability of this equipment will be
negotiated with the customer on an individual case basis. This feature may not be available with lines utilizing the Clear

Channe} Capability line code (B3ZS).

Switching Arrangements, multipoint/multistation Bridging and Data Conditioning rates.

Rates and charges are those that would be applicable to single channel services.

Signaling Armangements R

Rates and charges for single chaanels, as contained in Al3.1 of the General Subsctiber Service Tariff (GSST) and Secticn
B3. of this Tariff, are not applicable to local channe! and interoffice link segments that are channelized under the MegaLink®
channel services offering. However, rates and charges for automatic nngdown (20 Hz.) signaling, as contained i Section B4.

of this Tariff, are applicable when this is desired by the customer.

Network Access Service
Rates and charges for Network Access lines are applicable as contained in Section A3. of the General Subscriber Service

Tariff in addition to Feature Activation and other MegaLink® channel service rates and charges contained in this section

Mamialpreﬁouslyappmingondispagemwappasmpaﬁs)”ofmissecﬁm
'RegxstuedSCrViCCMa:kofBellSothorpomﬁon
: Carporaty
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OFFICIAL APPROVED VERSION, RELEASED 8 Y BSTHQ

BELLSOUTH PRIVATE LINE SERVICES TARIFF First Revised\Page |
TELECOMMUNICATIONS, INC. Cancels Original Page |
FLORIDA

ISSUED: October 21, 1996 EFFECTIVE: November §. 1996

BY: Joseph P. Lacher, President -FL
Miami, Florida
B7. DIGITAL NETWORK SERVICE

B7.1 MegaLink® Service

B7.1.1 General

A. MegaLink® service is furrushed for Private Line IntralLATA Communications by the Company.

B. MegaLink® service is a service for the transmission of digital signals only and using only digital transmission facilities

C. MegaLink® service provides for the simultaneous two-way transmission of isochronous digital signals at DSI speeds of
1.544 Mbps, where facilities are available.

D. To ensure satisfactory operation, the terminal equipment provided by the customer must be companble with the MegaLink®
service channel facility provided by the Company. The technical specifications and standard network interfaces for
MegaLink® service are contained in BellSouth Services Technical Reference Publication 73525. This publication is available
from BellSouth Services Documentation Operations, North W5A1, 3535 Colonnade Parkway, Birmingham_ Alabama 35243,

E Udless specified following, the regulations for MegaLink® scrvice specified herein apply in addition to the regulations set
forth in Section B2. preceding.

F. The rates specified for MegaLi;:k' service in B7.1.3 following contemplate the provision gf a digital quality facility utilizing
eusung interoffice carner equipment and/or exchange cable facilities compatible with this service. If such equipment, new
facilities or changes to existing facilities are required for the provision of this Service, a special constructon charge as
specified in Scction BS. of this Tariff will apply in addition to the rates for MegaLink® service.

B7.1.2 Regulations

A. Description of Service
1. MegaLink® service is furnished for the simultanecus two-way transmission of serial, Bipolar Return-to-Zero (BPRZ)

isochronous digital signals, except where intentional bipolar violations are introduced by Bipolar with § Zero
Substitution (B8ZS) format, at a speed of DS1/1.544 Mbps between two-points located within ¢ LATA.

2. Multipoint service is not available.

3. MegaLink® service is available on 2 month-to-mounth basis or under variable rate periods with rates based on lengths of
36 months, 60 months or 84 months, under conditions specified in B2.4 of this Tariff.

4, Connection of DS1/1.544 Mbps communications systems provided by others may be made on a permissive basis as
provided for in Section B2. The Company does not represent its MegaLink® service as adapted for such connections,
and shall not be responsible for the through transmission of signals, or the quality of such transmission on such

connections.
5. A Channel Service Unit (CSU) or appropriate Termination Equipment (TE) provided by the customer is required at a
customer’s or authorized user’s premises to perform such functions as:
- proper termination of the service
- amplification
- signal shapmg
- remote loop-back

Mazaialappenrhxgm&ﬁspagepwiaslyappwadonpage(s)lofﬁﬁssecﬁm
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH PRIVATE LINE SERVICES TARIFF Sccond Revised Page 2
TELECOMMUNICATIONS, INC. Cancels First Revised Page 2
FLORIDA

ISSUED: July 12, 1999 EFFECTIVE July 27, 1999

‘BY' Joscph P. Lacher, President -FL
Miami, Flonda '

B7. DIGITAL NETWORK SERVICE

B7.1 MegaLink® Service (Cont'd)

B7.1.2 Regulations (Cont'd)

A. Description of Service {Cont'd)

6. The design. maintenance and operation of MegaLunk® service contemplates communications originating and termunating
as (1) a customer premises to customer premises channel via the Company's Serving Wire Center, (SWC) - and/or
through remote SWCs, (2) a customer premises to the Serving Wire Center - and/or to remote SWCs - partial channel
{hink); or (3) a central office 1o central office (wnteroffice) parual channe! (ink).

7. MegaLink® service may also be ﬁxrmshed on & link (partal channel) basis when connectad to ESSX‘ service, Digital
ESSX® service, MultiServ® service, MultiServ® PLUS service, BellSouth® Centrex service', FlexServ® service,
MegalLink® Plus service, MegalLink® channel service, another MegaLink® service, and/or LnghtGate’ service,

8. Al appropnatc rates specified in other tariff sections are in addition to the monthly rate per package or single channel for
Megalink® service specified in this Tanff

B. Definitions
CHANNEL SERVICE UNIT .
The term “Channel Service Unit” (CSU) denotes equipment provided by the Customer to terminate a digital facility on the
custamer’s or user’s premises
DS1
This denotes a channel service expressed in terms of its digitally encoded data bit rate in accordance with the North American
l'uerarchy of digatal signal levels. It has 2 1.544 Mbps transmission data rate, and provides for the two-way simultancous
transmission of isochronous timed, Bipolar Retum-to-Zero (BPRZ) bit swcam format, except where intentional bipolar
violations are introduced by Bxpola: with 8 Zero Substitution (B8ZS) format. Unframed signal formats are not permitted or

compatible with Company equipmeat. The required format and interface specifications are contamed m BellSouth Services
Technical Reference Publication 73525,

DIGITAL LOCAL CHANNEL

The term “Digital Local Channei” denotes a path for MegaLink® service fumished from the customer's premuses to ther
Serving Wire Center.

INTEROFFICE CHANNEL

The term "Interoffice Channel” denates a path (or paths) for digital transmission between Company Serving Wire Centers
within 2 LATA. An interoffice channe] may be fumnished in such manner as the Company may elect.

Notel: Comnection from MegaLink® service and M| PLmk' Plus service to ESSX® service, Digital
ESSX® service, MultiServ® service, MultiServ® PLUS service, and BellSouth® Centrex service

may not be available from all serving wire centers.

sam@&wkofm%ﬂndwm
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BELLSOUTH PRIVATE LINE SERVICES TARIFF First Revised Page 3
TELECOMMUNICATIONS, INC. Cancels Ongimal Page 3
FLORIDA

ISSUED' November 23, 1998

OFFICIAL APPROVED VERSION, RELEASED B ¥ ESTHQ

BY: Joseph P Lacher, President -FL
Miamu, Flonda

B7. DIGITAL NETWORK SERVICE

B7.1 MegalLink® Service (Cont'd)

B7.1.2 Regulations {Cont'd)
C. Application of Rates

. D.

6.

Digital Local Channels furnished between a Serving Wire Center and the customer's premises will be charged ar rates

based on the first 1/2 muile and each additional 1/2 mile for the airline distance measured between the customer’s premises

and therr Serving Wire Center

Interoffice Channels furnished between Central Offices will be charged at rates based on airline distance between the

Central Offices.

MegaLink® service is avallable on a month-to-month basis or under vanable rate peniods with rates based on lengths of 36

months, 60 months, or 84 months under conditions specified in the Channel Sexrvices Payment Plan in B2.4 of this Tariff
except as modified following. Contract rate increases are subject to the stipulations of 4. following.

MegaLink® service rates under contract will not be increased by Company initiative until the contract period expires.

Rates in effect at the ime the service is installed and/or as of the service order application date, wall be applicable unnl

the contract expires. At the expiration date of the customer’s payment period option, the customer may sefect a new

payment period option at current rates or revert to current rates on a month-to-rponth basis.

A Termination Liability Charge is applicable at the date of termination. The applicable charge is dependent on the
contract peniod subscnbed to and wall be equal to the number of months remaming wn the contract nmes the monthly rate
provided under the contract. However, Termination Liability charges will not apply for customer requests for moves of
service under CSPP subject to the provisions set forth in B2.4.9.A.11, preceding, or for customer requested changes of
service under CSPP to Fast Packet Transport Services under the Fast Packet Transport Services Payment Plan
subject to the provisions set forth in B24.9A4.4.5

Airline distance between Company Central Offices shall be developed using the methodology found in B3.3.3 of this
Tariff. Fractional mileage shall be rounded up to the next full mile.

Connections

L

Customer-Provided Temminal Equipment, Customer-Provided Derivation Equipment and Customer-Provided
Communications Systems may be connected to Megal ink® service when such connection is made in accordance with the
provision specified in 2., 3., and 4. following.

Responsibslity of the Company

The respoasibility of the Company shall be limited to the firnishing and maintenance of MegaLink® service 10 a
network interface on the customer's premises where provision is made for the connection of local service.

The Company shall not be responsible for installahon, operation or mamtenance of any termmal equipment o
communications systems provided by a customer. McgaLink® service is not represented as adapted for the use of
such equipment or system. Where such equipment or system is congected to Company facilitics the responsibulity of
the Company shall be limted to the furmshing of facilines switable for MegaLink® service and to the mamtenance
and opcration in a manner proper for such digital service. The Company shall not be respoasible for.

- the through u-anmssnonofsngnalsgenmmdbysmhequipmentorsymorforduquaﬁ!yoﬁotdzfecs im, such

transimission or

3
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OFFICIAL APPROVED VERSION. RELEASED BY 85THO

BELLSOQUTH PRIVATE LINE SERVICE TARIFF Ongnal Page 4

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED. July 1, 1996 EFFECTIVE: July 15, 1996

BY: Joseph P, Lacher, President - FL.

Miami, Florida

[
'

B7. DIGITAL NETWORK SERVICE'

B7.1 MegalLink® Service (Cont'd) ‘

B7.1.2 Regulations (Cont'd)

D. Connections (Cont‘d)

2 Responsibiity of the Company (Cont'd)

b. {Coat'd)
- the reception of signals by such equipment or systems, or
- damage to terminal equipment or communicatioas systems provided by a customer or authorized user due to
testing.
The Company shall not be responsible to the customer if changes in any of the faclities, operanons or procedures
of the Company utilized in the provision of MegaLink® service reader any facilities or equipment provided by a
customer obsolete, or require modificanon or alteration of such equipment or system or otherwise affects its use or
performance.
d. The Company undertakes to maintain and repair the facilities which it furmishes. The customer may not reamrange,
disconnect, remove or attempt to repair any equipment installed by the Company without prior written consest of

the Company.
3 Responsibilities of the Customer
The customer is responsible for installing and testing his premises equipment or facilities to insure that when they
arc connected to MegaLink® service such equipment or facilities are operating properly.

b. The operating characteristics of the customer premises equipment or facilities shall be such as to not interfere with
any of the services offered by the Company. Such use is subject to the further provisions tbat the equipment
provided by a customer does not: endanger the safety of Company employees or the public: damage. require change
in or alteration of the equipment or other facilities of the Company; interfere with the proper functioning of such
equipment or facilities; impair the operation of the Company's facilities or otherwise injure the public in its use of

. the Company's services. Upon notice that the equipment provided by a customer is causing or is likely to cause

<.

such hazard or interference, the customer shall take such steps as shall be necessary to remove or preveat such

hazard or interference.

The customer's responsibility shall include cooperative testing with the Company as may be necessary. Where

regeneration and/or equalization adjustments or changes may be required to compensate for rearrangements and/os

changes in ourside plant facilities, the customer will be responsible for all expeases incurred in changes to his

premuses equipment.

d. The customer shall be responsible for payment of a Trouble Location Charge, as sct forth in Section BZ. of this
Tanff, for visits by the Company to the premuses of the customer where the service difficulty or trouble report

results from the use of equipment or facilities provided by the customer.
Connection of Customer-Provided Terminal Equipment. Customer-Provided Denvanon Equpment and
Customer-Provided Commaunications Systems.

a.  The following provisions will apply:
Note 1:  Text 1s shown as new due to reissue of all Tanff Sections. No changes i rates or regulations

were made with this filing.

. ®Registered Service Mark of BellSouth Corporation
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH PRIVATE LINE SERVICE TARIFF Original Page S
TELECOMMUNICATIONS, INC.
FLORIDA
[SSUED: July t, 1996 EFFECTIVE: July (5. 1996
BY: Joseph P. Lacher, President - FL
Mianu, Florida ’

™~

B7. DIGITAL NETWORK SERVICE!

B7.1 MegaLink® Service (Cont'd)

B7.1.2 Regulations (Cont'd)
D. Connections (Cont'd)
4. Connection of Customer-Provided Terminal Equipment, Customer-Provided Derivation Equipmemt and
Customer-Pravided Communications Systems, (Cont'd) .
a. The following provisions will apply: (Cont'd) N
(1) Customer-Provided Terounal Equpment and/or Customer-Frovided Communications Systems may be
connected at the premises of the customer, to Megal.ink® service.
(2) The customer, by use of its own derivation equipment. may create digital bit streams from a MegaLink®
service and such equipment may be connected for transmission of such bit streams when connected thru a
customer-provided CSU/TE.
(3) The undertaking of the Company is to furnish MegaLink® service as ordered. The customer is required to
provide the CSU/TE as specified tn d. followwng.
b Connections to Other Services Furmished by the Company to the Same Customer
MegaLink® service fumnished by the Company may be connected by the customer to another service or to other
services furmshed by the Company as specified m D 2. and 3. preceding. Connected services are subject o all
rules and regulations goveming the provisioning of those services.
c. Connections to other services furnished by the Company to different customers
The customer may connect at the premises of the customer to another MegaLink® service or other services
fumished by the Company to different customers as specified in D.2. and 3. preceding. Connected services are
subject to all rules and regulations governing provisioning of those services.

d. Connection of Channel Service Units

A Channel Service Unit (CSU) or appropriate Termination Equipment (TE}) must be provided by the customer to
connest a Company-provided digital facility, In accordance with Part 68 of the FCC's Rules and Regulations, new

grandfathered CSU/TEs may be connected, moved, and reconnected until June 30, 1987. After this date only
registered and previously connected grandfathered CSU/TEs may be connected to Company-provided digital
facilities,

Grandfathered CSU/TE equipment must comply with the requirements outlined in the BellSouth Services
Techmical Reference 73525, This publication is now available from BellSouth Services Documentation Operations,

North W5A1, 3535 Colonnade Parkway, Binmuingham, Alabama 35243 Registered techmical requirements for
CSU/TEs are outlined in Part 68 of the FCC's Rules and Regulations. A copy may be obtained from the Federal

Communications Commission, Room BB300, Washington, D. C. 20054,

E. Features
I.  Clear Channel Capability

Note1:  Text is shown as new due to reissue of all TanfT Sections. No changes m mtes or regulations

were made with this filing.

. Registdred Service Mark of BellSouth Corporation
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OFFIQIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH PRIVATE LINE SERVICES TARIFF Third Revised Page 6
TELECOMMUNICATIONS, INC. Cancels Second Revised Page 6

FLORIDA
EFFECTIVE: Decamber I, 2001

ISSUED: November 16, 2001
BY: Joseph P, Lacher, President -FL
Miamu, Flonda

B7. DIGITAL NETWORK SERVICE

B7.1 MegaLink® Service (Cont'd)

B7.1.2 Regulations (Cont'd)
E. Features (Contd)
I.  Clear Channel Capability (Cont'd)

Clear Charmel Capability (CCC) is an arrangemem that alters a DS1/1.544 Mbps signal with unconsmained
information bits, to meet puise density requirements outlined in Technical Reference 73525. This will allow a
customner to transport an ali zero vctet aver 3 MegaLink® service channe! providing an available combined maximum
1.536 Mbps data rate. This arrangement requires the customer signal at the channel interface to conform to Bipolar
with 8 Zero Substitution (B8ZS) line code as described in Technical Reference 73525,

b. CCC is provided on MegaLink® service channels berween two customer designated premises, from a customer
premises to their Serving Wire Center or Node Central Qffice and/or te a remote Serving Wire Center or Neode
Central Office, and from a Central Office to a Central Office. and 1s subject to the availabilsty of facihites. Thus
optional feature may be ordered at the same time the MegaLink® service channel is ordered, or it may be ordered as
an additional feature of an existing MegaLink® service channel. ‘

When providing CCC via a DS3/44.736 Mbps High Capacity channel, that DS3 channel must be designated, in
Company records, as having Clear Channe] Capability prior te the provisioning of a DS1/1.544 Mbps High Capacnty
channel with CCC. Customers must agree to out-of-service periods required to add this feature to an existing
MegaLink® service channel to be optioned for B8ZS.

F. Payment Armangements and Credit Allowance
I. The minimum period for which MegaLink® service is furnished and for which charges are applicable is one month.

2. Suspension of service is not allowed.

3.  When MegalLmk® service is wnterrupted due to causcs other than negligence of the customer, or W the fatlure of facilines
or equipment furnished by the customer, a credit allowance will be made upon request for the portion of service affected.
For the purpose of determining the amount of allowance, every month is considered to have 30 days. All credit
allowances shail begmn from the ame of notice by the customer to the Company. and will end when the service is
operative. No credit is allowed for interruption to service of less than 30 minutes. Interruptions of 30 minutes or more
are credited to the customer at the proportionate monthly rate in half-hour multiples for each haif-bour, or major fraction
thereof, of interruption. A customer must report the outage in order to receive service outage credit. The total credit
received in any month shall not exceed the monthly rate for the service.

Mprevbndyappmisgmﬁspagemwappmmmge(s)hfdism
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH PRIVATE LINE SERVICES TARIFF Second Revised Page 7

TELECOMMUNICATIONS, INC. Cancels First Revised Page 7
FLORIDA

ISSUED: November 16, 2001 EFFECTIVE: Decernber |, 2001

BY: Joseph P. Lacher, President -<FL
Miami, Flonda :

B7. DIGITAL NETWORK SERVICE

B7.1 MegaLink® Service (Cont'd)

B7.1.3 Rates and Charges .
A. A Digital Local Channel is furnished between a Serving Wire Center and the customer’s premises. Rates are based on the M
airline distance between the Serving Wire Center and the custorner’s premises.

1. Digital Local Channel, each'? MNT) .
: Month 24t0o 49to T3to s
Nonrecurring To 438 72 96
Charge Month Months Months Moaths USQOC
{a) First 172 Mile $350.00 $118.08 $9505  $95.08 §95.0% ILDPZ (M¥D
(t) Each additional 1/2 Mile, or - “.00 43.00 41.00 35.00 1LDPA t™M)

fraction thereof
B. Interoffice Channels are furnished between Central Offices. Rates are based on the airline distance between Central Offices.
I. Interoffice Channel, cach channel 0-8 miles '***
Mouth 24ts 49t Tto

Noorecurring To' 43 (73 9%
Charge Mootk Months Months Moaths USOC

(a) Fixed Monthly Rate $100.00 $6435  SS9.75  S59.75  $5975  1LNOt
(b)  Each Airline Mile, or . 29.00 2300 2100 1700 1LNOA ®
fraction thereof
2. Interoffice Channel, each channel 9-25 miles '*
(a) Fixed monthly rate 100.00 6438 5975 578 59.75 1LNO2
(b) Eacharrhne mule or fraction - 27.60 2200 2000 1600 1INOB ()
thereof
3. Interoffice Channel, each channel over 25 miles '
(3) Fixed monthly rate 100.00 64.35 59.7% §9.75 59.75 1LNO3
(b)  Each airline mile or fraction - 2600 2000 1700 1584 1LNOC (R
thereof

C. Clear Channel Capability is furnished on a per MegaLink® service channel basis.
l.  Per MegaLink® service channel optioned as:

Nonrecarring
Monthly Charge
Rate Initiai Subsegquent  USOC
s 5- 565580 CCOSF

(a) Superframe Format (SF)
(b)  Extended Superframe Format (ESF)
D. Move Charge

A move charge, per MegaLink® service channel, applies for cach Digital Local Channe! moved 1o a new location in the same
bunlding. This move charge 13 equal to the sum of the Drgital Local Channel Nonrecurring Charge, Service Change Charge -
Inside Moves, and Premises Visit Charge.
A move charge, per MegaLink® service channel under CSPP, applies for cach MegaLiok® service moved o a new location in
Company territory within the same state. This move charge is equal to the sum of all nourecurring charges applicable to a new
MegaLink® service channe! installation at the new location.

- 65500 CCOEF

* Note1:  Coutract lengths are flexible to allow customer choice of payment period per B2.4.9.
MegaLink® ISDN service, specified in B107.5 of this Tariff references rates and charges for

Note 2:
this rate clement.

Note3: MegaLink® Plus service, specified in B7.9 of this Tariff, references rates and charges for this
rate element.

Note4:  Referto B3.3.3 of this Taniff for milecage measurement methodology.

Mazuizlap;mri:gmdnspag:pevias!yappamimpag(s)ﬁofﬁsm
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BELLSOUTH

TELECOMMUNICATIONS, INC.

FLORIDA

ISSUED: October 21, 1996

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

PRIVATE LINE SERVICES TARIFF First Revised Page 8§
Cancels Original Page 3

EFFECTIVE: November 5, 1996

BY: Joseph P. Lacher, President -FL
Miami, Florida

B7. DIGITAL NETWORK SERVICE

B7.1 MegalLink® Service (Cont'd)
B7.1.3 Rates and C!larges (Cont'd)

E. Service Connection Charges

L,

Service Establishment Charges are applicable, for each Megalink® service channel ordered, for receiving and
recording information and/cr taking action in connection with a customer's request, and processing the necessary data.
These charges wclude engineenng design, common centralized testing and coordination.

Service Change Charges are apphicable for receiving and recording information and/or taking action in connection with
a customer's Inside Move or transfer of service responsibility request, for processing the necessacy data on an existing
MegaLink® service channel. A Service Change Charge is applicable for each MegaLink® service channel associated
with the customer request (in hieu of a Service Establishment Charge).

Premruses Visit Charges are applicable, per Digital Local Channel, for the termination of a channel at a customer’s
premises or for inside moves. Oaly one Premises Visit Charge applies when more than ooe channel service of the same
type is terminated or maved at the same premises at the same time.

Connection charges are applicable for the connection avd testing of Dugital Lokal Channels and/or Interoffice Channels.
The charges apphied are those nonrecurring charges contained in A. and B. preceding.

Charges for McgaLink® Service
a. Service Establishment Charge

(1) Per MegaLink® Service Channe'*
Noorecurring
a) Each Chs;_,rs :o lgggg
b. Servgc: Change Charge :
(1) PerMcgaLink® Service Channel
350.08 MGLIM

(a) ForInside Moves, each
(b)  Per Transfers of Responsibility, each 350.00 MGLTR

c. Premises Visit Charge

(1) Per Digital Local Chanrel or for an Inside Move
(a) PerVist
Note1:  Referto B7.1.2 A.7 of this Tariff for description of MegaLink® service channeis.
Note 2:  This charge is applicable to additional stations subsequently instalied in 2 building
Note3: MezLink® ISDN service, specified m BI07.5 of this Tanff references rates and charges for
this rate element.

40.00 MGLPY

ing on this nowappaxsonpase&sgt]&t;ﬂﬁsm
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BELLSOUTH PRIVATE LINE SERVICES TARIFF First Revised Page 9

TELECOMMUNICATIONS, INC.
FLORIDA
ISSUED: October 21, 1996

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BY: Joseph P. Lacher, President -FL
Miami, Florida

B7. DIGITAL NETWORK SERVICE

B7.2 SynchroNet® Service
B7.2.1 General

A.
B.
C.

SynchroNet® service is furnished for IntraLATA Communications by the Company.

The service is pravided for the ransmission of digital signals only and is furnished only via digital transmission faciliies.
SynchroNet® service provides for the simultaneous two-way transmission of synchronous digital signals at speeds of 2.4,4.8,
9.6, 19.2, 56, and 64 Kbps between customer locations where appropriate digital facilities for this service are available as
determined by the Company.

Multipoint Service, Secondary Channel capability and/or Data Over Voice Channel may not be available in all SynchroNet®

service locations.

To ensure satisfactory operahon, the terminal equipment provided by the customer must be compatible with the channel
facility provided by the Company.

Unless specxﬁed following, the regulanons for Synchroliet® service specified herein apply in addition to the regulations set
forth in Section B2 precediag.

The rates specified for SynchroNet® service are in B7.2.3 following. The Company will pm\ude a digital facility over
existing interoffice carrier equipment and/or transmission facilities compatible with SynchroNet service. If new cqupment
and facilities or changes to existing facilities are required to provide for SynchroNet® service, a special construction charge

based on the cost incurred to make the changes may apply in addition to these rates.

Mateﬁalpnviouslyappeamgouthispagcmwappmonpage(s)hfmissecﬁm
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- OFFICIAL APPROYED VERSION RELEASED BY BSTHQ
BELLSOUTH PRIVATE LINE SERVICE TARIFF Original Page 10
TELECOMMUNICATIONS, INC.
FLORIDA
ISSUED: July 1, 1996 ) EFFECTIVE: July 15, 1996
BY: Joseph P. Lacher, President - FL |

Mhiamy, Flonda

B7. DIGITAL NETWORK SERVICE' r

B7.2 SynchroNet® Service (Cont'd) :

B7.2.1 General (Cont’d)
H. SynchroNet® service is available on a month-to-month basis or under contract plans as described in B7.2.2.E. following,

B7.2.2 Regulations
¢

A. Description of Service
1. Service is furnished for the simultaneous two-way transmission of digital signals at synchronous rates of 2.4, 48,96,
19.2, 56 and 64 Kbps between two or more powmts located within a LATA. These channels may also be furnished on a
Iink (partial channel} basis® when connected to FlexServ® service, MegaLink® channel service, LightGate® service,
and’or SMARTRing® service.
2. Service is fumished for duplex operation only.
A minimum initial service period of 3 months is required.

3.

4 The design, mamtenance and operation of SynchroNet® service contemplates communications originating or
terminating at stations of the customer. While commections to communications systems provided by others may be made
on a permissive basis as provided for in Section B2, the Company does not represent this service as adapted for such
connections, and shall not be responsible for the through transmission of signals, or the quality of such transmission on
such connections,

5. A Channel Service Unit provided by the customer is required at a customer’s premises to perform such functions as:

- proper termination of the service
- amphfication
- signal shaping
- remote loop-back
B. Definitions
CHANNEL SERVICE UNIT

The term "Channel Service Urut" (CSU) denotes equipment provided by the customer to terminate a digital facility on the
customer’s or Other Common Carrier's premises.

DATA OVER VOICE CHANNEL

The term "Data Over Voice Channel” denotes a digital data channe! derived from a two-wire local exchange facility that
transmits voice and data signals simultaneously. A Data Over Vaice Channel is provided at the speed of 96 Kbps and 1s
furnished between a wire ceater and the demarcation pownt on the customer's premises over the customer's existing local
exchange facihty The Data Over Voice Channel option may be used in lieu of a Digital Local Channel. Terminal equipment

to support the Data Over Voice Channel must be provided by the customer.
Note1:  Text is shown as new due to reissuc of all Tariff Scctions. No changes in rates or regulations

were made with this fling.
Note2: This also applies when the Data Over Voice Channel option is used.

.'Regxscemd Service Mark of BellSouth Corporation
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOQUTH

TELECOMMUNICATIONS, INC.

FLORIDA

ISSUED: July 1, 1996
BY' Joseph P. Lacher, President - FL
Miam, Florida

B7. DIGITAL NETWORK SERVICE'

B7.2 SynchroNet® Service (Cont'd)
B7.2.2 Regulations (Cont'd)

B.

Definitions {(Cont'd)

DIGITAL INTEROFFICE CHANNEL

The term "Digtal Interoffice Channel” denotes a path (or paths) for digital transmission between a Serving Wire Center and
Node Central Office, or between Node Central Offices, within a LATA. An interoffice channel may be furnished in such
manner as the Company may elect.

DIGITAL LOCAL CHANNEL

The term "Digital Local Channel” denotes a path for SynchroNet® service furnished from the Serving Wire Center to the
customer's premises.

MULTIPOINT SERVICE
The term "Multipoint Service” denotes a service which provides communications capability between more than two private

line station locations by means of a bridging or hubbing arrangement. For the provision of SynchroNet service the bndging
or hubbing arrangement shall be located at the Node Centraf Office. .
NODE CENTRAL OFFICE

The term "Node Central Office” denotes that physical location the Company has designated as a test, maintenance and
monitoring center to service one or more Serving Wire Centers, There may be more than one Node Ceatral Office within a

LATA.

SECONDARY CHANNEL

The term "Secondary Channel” denotes the offering of a companion digital transmission capability over the same physical

facility as the primary channel at a lower bit rate. Termunal equipment required to support secondary channe| capability must

be provided by the customer.

SERVING WIRE CENTER

The term "Serving Wire Center” denotes the local telephone central office assigned to subscnbers m a well defined area. A

Serving Wire Center may be further designated by the Company as a Node Central Office.

Method of Applying Rates

I A Digital Local Channel 15 furnished between a Serving Wire Center and the customer's premises.

2. Nods Terminations are applied to each termination within the Node Central Office A charge is applicable for each
Local Channel and/or Digital Interoffice channe! connected within a Node Central Office.

3 A Digital Interoffice Channel will be required when a Digital Local Channpel originates from a Serving Wire Center

that is not a Node Central Office. The raic is based on airline mileage, or fraction thereof, betweea the Serving Wirc

Center and the Node Central Office.

A Digital Interoffice Channel will be required between Nodes when a customer bas a requirement to connect premises

located in separate Nodal Service Areas The rate 1s based on airline muleage, or fraction thereof. between Node

Central Offices?

Note 1:  Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations

were made with this filing.

When customer premises terminations are located in wire centers assigned to different

primary nodes, digital interoffice channel mileage will be calculated from each serving wire
center to its assigned prmary node, and digttal interoffice channel mileage will also be

calculated for the distance between the two primary nodes in the routing sequence,

Note 2:

'R:gist:md‘_Servicc Mark of BeliSouth Corporation
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- OFFICIAL APPROVED VERSION RELEASED BY BSTHQ

BELLSOUTH PRIVATE LINE SERVICE TARIFF Original Bage 12
TELECOMMUNICATIONS. INC.
FLORIDA
EFFECTIVE: July 15, 1996

ISSUED: July 1, 1996
BY: Joseph P. Lacher, President - FL

Miamy, Florida
B7. DIGITAL NETWORK SERVICE! &
B7.2 SynchroNet® Service (Cont'd)
B7.2.2 Regulations (Cont'd)
C. Method of Applying Rates (Cont'd)
5. Auhne distance between Company central offices shall be developed using methodology and Vertical (V) and

Horizontal (H) coordinates contained m the National Exchange Carner Association (NECA) Tanff F.C.C. No. 4.
Fractional mileage shall be rounded up to the next full mile, Mileages are calculated as described in B3.3.3.A. of this b
Tariff,

6 A Data Over Voice Channel at 9.6 Kbps is available as an optional feature and may be used in lieu of a 9.6 Kbps
SynchroNet® service Digital Local Changel. The customer must also subscribe to a compatible two-ware local exchange
line (e.g., business exchange line). This two-wire exchange line and its associated rates and charges are in addition to
the Data Over Yoice Channel rates and charges. Node Termination charges apply per Data Over Voice Channel
Interoffice Channel mileage charges apply between the customer's serving wire center and the Node Central Office if
the customer's serving wire center is not a Node Office.

A Data Over Voice Channel may be used 11 a two-station arrangement and a multipoint arrangement.
D. Connections .

1. Customer-Provided Terminal Equipment, Customer-Provided Denvation ‘Equipment and Customer-Provided
Communications Systems may be connected to SynchroNet serviee when such a connection is made in accordance with
the provision specified in 2. and 3. following.

2. The responsibihty of the Company shall be limited to the fumnishing and maintenance of service to a network interface
on the customer's premises where provision is made for the connection of Jocal service. The customner 15 responsible for
installing and testing his premises equipment or facilities to insure that when they are connected with the SynchrolNet®
service such equipment or facilities are operating properly.

The customer responsibility shall include cooperative testing with the Company as may be necessary. Where

3.
regeneration and/or equalization adjustments or changes may be required to compensate for rearrangements and/or
changes in outside plant facilities, the customer will be responsible for all expenses incurred in changes to his premises
equipment. -

4, The customer shall be respansible for payment of a Trouble Location Charge, as set forth in Section B2 of this Tariff,

for visits by the Company to the premises of the customer where the service difficulty or trouble report results from the
use of equipment or facilities provided by the customer
5§ Connection of Customer-Provided Terminal Equipment, Customer-Proided Denvation Equipmeat and
Customer-Provided Communications Systems
a. The following provisions will apply:
11} Customer-Provided Terminal Equipment, Customer-Provided Communications Systems may be connected at
the premises of the customer, or user to SynchroNet service.
(2) The customer or user, by use of its own derivation equipment, may create digital bit streams from
SynchroNet® service Such equipment may be connected for transmission of such bit sareamns when connccted
thru a customer-provided CSU.
N b. Connections ta Other Services Furnished by the Company to the Same Customer
NoteI:  Textis shown as new due to rerssue of all TanfT Secuons. No changes in rates or regulations
were made with this filing.

. *Registered Service Mark of BellSouth Corporation
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- OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH PRIVATE LINE SERVICE TARIFF Original Page 13
TELECOMMUNICATIONS, INC
FLORIDA
EFFECTIVE: July 15, 1996

ISSUED. July 1, 1996
BY: Joseph P. Lacher, President - FL
Miami, Florida

B7. DIGITAL NETWORK SERVICE! ™

B7.2 SynchroNet® Service (Cont'd)

B7.2.2 Regulations (Cont'd)
D. Connections {Cont'd)
5. Connection of Customer-Provided Termmnal Equipment, Customer-Provided Derivation Equipment and
Customer-Provided Communications Systems. (Cont'd) .
b. Connectioos to Other Services Furmished by the Company to the Same Customer {Cont'd)
SynchroNet® service as fumished by the Company may be connected to another service or to other services
furnished by the Company as specified following:
(I) At the premuses of the customer to Senes 2000 analog data chanpels furmushed under the rates and
regulations of this Company's Tariff.
c. Connections to other services furmshed by the Company to different customers

SynchroNet® service as furnished by the Company to a customer may be connected at the premises of the customer
or user to other services furnished by the Company to different customers as specified in D.2. preceding.

d. Connection of Channel Service Umts

A Channel] Service Unit {CSU) must be provided by the customer to connect a Company-provided digital focility.
In accordance with Part 68 of the FCC's Rules and Regulations, new grandfathered CSUs may be connected,
moved, and reconnccted until June 30, 1987. After this date only registered and previously comnected
grandfathered CSUs may be connected to Company-provided digital facilities.

Grandfathered CSU equipment must comply with the requirements outlined in the Bell System Technical
Reference Publication 62310, doted September, 1983, This publication is now available from Publishers' Data
Center, Inc., P.O. Box C738, Pratt Street Station, Brooklyn, New York 11205, Registered technical requirements
for CSUs are outlined in Part 68 of the FCC's Rules and Regulations. A copy may be obtained from the Federal
Communications Commission, Room BB300, Washington, D. C 20054.

Customer provided terminal equipment for the data over voice channel must be compatible with the Company

provided terminating equipment at the central office. Network interface specifications are contained 1n BellSouth
Technical Reference Publication 73548, This publication is available from the Information Exchange Manager,

BellSouth Telecommunications, Inc., Documentations Operations, North W5A1, 3535 Colonnade Parkway,
Bimrmingham, Alabama 35243.
6. Responsibility of the Company
a, The Company shall not be responsible for instaliation operation or maintenance of any termninal equipment or
communcahons systems provided by a customer or user SynchroNet® service is not represented as adapted to the
use of such equipment or system. Where such equipment or system is connected to Company facilities the
responsibility of the Company shall be limited to the furrushing of facilities suitable for SynchroNet® service and
to the mamtenance and operation in a manner proper for such digital service. The Company shall not be

responsible for:
- the through transgussion of signals generated by such equipment or system, or for the quality of, or defects

in such transmission or

- the reception of signals by such equipment or systems, or
Notel:  Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations

were made with this filing.

-

®Registered Service Mark of BellSouth Corporation
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BELLSOUTH

TELECOMMUNICATIONS, INC,
FLORIDA
ISSUED' March 8, 2002

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

FRIVATE LINE SERVICES TARIFF Second Revised Page 14
Cancels First Revised Page 14

BY: Joseph P. Lacher, President -FL
Miami, Florida

B7. DIGITAL NETWORK SERVICE

B7.2 SynchroNet® Service (Cont'd)

B7.2.2 Regulations (Cont'd)
D. Connections (Cont'd)

6.

Responsibility of the Company (Cont'd)

a. (Cont'd)

- damage to terminal equipment or communications systems provided by a customer or authorized user due to
testing.

b. The Company shail not be responsible to the customer or user if changes in any of the facilities, operations or

procedures of the Company utilized in the provision of SynchroNet® service render any facilities or equipment

provided by a customer or user obsolete, or require modification or alteration of such equipment or system or
otherwise affects its use or performance.

The Company undertakes to maintain and repair the facilites which it furnishes. The customer or user may not

rearrange, disconnect, remove or attempt to repair any equipment installed by the Company without prior written

consent of the Company .

d. The Company has set a design objective of 99.5% error free seconds of operations at all speeds with SynchroNet®

service. This objective does not apply when the Data Over Voice Channel option is used in & circuit design,

The Data Over Voice Channel is provided subject to the availability of appropmate network facilities and equipment

and subject to the transrussion linutations of facilities and equipment used by the Commpany.

f. The Company is authorized to provide SynchroNet® service for usc in application testng subyect to the regulations
set forth in B2.1.16. Up to three each of SynchroNet® service local channels, nods channe! terminations, interoffice
channels and bridging service rate elements may be utilized in a typical applications test configuration. The
Company is authorized to deviate from this average i order to fully participate m an application test with a customer

which cannot otherwise be performed to the customer’s satisfaction. .

. E. Contract Plans
SynchroNet® service is offered under contract plan penods as described 1n 2. and b. followng.

a. Twenty-four to forty-two month contract plan - payment periods may be selected from twenty-four months to
forty-two months

b. Forty-three to sixty month contract plan - payment periods may be selected from forty-three to sixty months,

The contract plans are available under conditions specified in the Channel Services Payment Plan in B2.4 of this Tariff

except as follows Increases under contract rate plans are subject to the stipulations of 3, followng.

Syncthct' service rates under contract plans will not be increased by Company wunative until the contract penod

expires. Rates in effect at the ime the service is installed and/or when the Company is notified in writmg of the

subscriber’s choice of payment period options, will be applicable until the contract plan expires except as specified in
2.4.9. At the expiration date of the customer's payment period option, the customer may select a new payment penod

ophion at the current rates or revert to current rates on a month-to-month basis.

. e P DR i 7

EFFECTIVE: March 23, 2002
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OFFICIAL APPROVED VERSION, RELEASED 8Y BSTHQ

BELLSOUTH PRIVATE LINE SERVICES TARIFF Second Revised Fage 15
TELECOMMUNICATIONS, INC. Cancels First Revised Page 15

FLORIDA
EFFECTIVE: March 23, 2002

ISSUED: March 8, 2002
BY. Josephl’ Lacher, President -FL

Miami, Florida
B7. DIGITAL NETWORK SERVICE

B7.2 SynchroNet® Service (Cont'd)

B7.2.2 Regulatioas (Cont'd)

E. Contract Plans (Cont'd)
4. A Termination Liability Charge is applicable at the date of termination if the customer terminates or disconnects the

service prior to fulfuling the penod of the contract plan except as specified in b fallowing However, Termmaton
Liability charges will not apply for customer requests for moves of service under CSPP subject to the provisions set forth
in B2.4.9 A.11. preceding. The Termination Liability Charge is determined by multiplying the contracted monthly rate
times the number of months 1n the contract plan, less the contracted monthly rate tunes the number of months the service
has been installed. An example is provided in a. following.

A customer subscribes to SynchroNet® service using the twenty-four to forty-two month payment plan. The actua!

duration of the contract plan s for thirty months. The subscriber terminates the service after twelve months. The total

hability charge is thurty months times the monthly rate. The amount 1s then reduced to reflect the number of months

the subscriber has had the service, which in this example is twelve months. Therefore, the Termination Liability

Charge is calculated as follows:

Termination Liability Charge = (30 months x monthly rate) - (12 months x‘monthly rate)

A Termination Liability Charge will not be applicable at the date of termination if the customer terminates or

disconnects the service prior to fulfilling the period of the contract plan for customer requested changes to a higher

order of service covered by the Channel Services Payment Plan as specified i1n B2.4 9 A 4.b, or customer requested

changes to services not covered by the Channel Services Plan that are offered by the Company under a contract

payment plan provided that the applicable conditions set forth in B2.4.9 A4 b are satisfied.

a.

F. Payment Arrangements and Credit Allowance
1. The minimum period for which service is furnished and for which charges are applicable is 3 months.

2. Suspension of service is not allowed.
3. When service is interupted due to causes other than the negligence of the customer or mcr or the faijure of facilites
furnished by the customer or user, a credit allowance will be made upon request for the portion of the service which is
affected. For the purpose of determining the amount of allowance every month is considered to have 30 days and only
thosc stations on the interrupted portions of a service shall be considered in determuning the number of statons affected.
All such credit allowances shall begin from the time of notice by the customer or user to the Company that an
unsatisfactory performance level has occurred, provided that the customer or user promptly releases the service as
requested by the Company to perform testing and maintenance.
a. Interruptions of less than three hours - no credst 15 apphed !
b. Interruptions of three hours or over are credited to the customer at the proportionate monthly charge in half-hour
multiples for each half-hour or major fraction thereof of interruption.
Interruption for a period of twenty-four hours or more, credit is allowed for the proportionate part of the monthly
charge 1n multiples of one day for each twenty-four hours or major fraction thercof of interruption for the portion of
the service affected by the interruption.

Note 1:  Two or more interruptions of 30 minutes or more, during any period up to, but not including 3

hours, shall be considered as one interruption.

-~
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BELLSOUTH

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED* March 8, 2002

BY. Joseph P. Lacher, President -FL
Miami, Florida

OFFICIAL APPROVED VERSION RELEASED BY BSTHQ

PRIVATE LINE SERVICES TARIFF Second Revised Page 16

Cancels First Revised Page 16

EFFECTIVE: March 23, 2002

B7. DIGITAL NETWORK SERVICE

B7.2 SynchroNet® Service (Cont'd)

B7.2.3 Rates and Charges'

A. Scrvice wholly within the same LATA,

L

A Digital Local Channel is furnished between a Serving Wire Center and the customer's premises. The Digital Local
Channel charges apply per local channel.

Nonrecurring Month Z4to 43 to
Charges To 42 60

First Additional Month Months Moenths usocC
(a) 24Kbps $260.00 $76.00 $55.00 $47.00 $44.50 IRSD2
(b) 4.8 Kbps 260.00 76 00 s5.00 47.00 4450 IRSD4
{c) 96Kbps 26000 76.60 55.00 4790 4450 IRSDS
(@ 19.2Kbps 260.00 76.00 55.00 47.00 44.50 1RSD3
(¢) 56.0Kbps 260.00 76.00 75.00 62.00 55.00 IRSDS
(H 64.0 Kbps 260.00 76.60 _75.00 62.00 55.00 1RSDé

2 A Node Channel Termination ts required at the Company's Node Central Office Node Channcl Termination per local

channel, each.
(a) 24Kbps 25.00 19.00 1100 9.00 8.50 2UN24
() 4.8Kbps 2500 19.00 11.00 9.00 8.50 2UN48
(c) 9.6Kbps 25.00 19.00 11.00 9.00 350 2UN96
(d 19.2Kbps 25.00 19.08 11.00 9.00 B850 2UN1S
(¢) 560 Kbps 25.00 19.00 33.00 25.00 22.00 2UNSE
tf) 64.0Kbps 25.00 19.00 33.00 25.00 2200 2UN64
Neote 1:  Nonrecurring charges are described in B7.2.4.A. following.
Note2:  Rates and charges for BellSouth Telecommumeations, Inc. and all Independent Telephone

-

Companics concurring with Southern Bell's rates. Rates and charges for Indiantown Telephone
System may be found in B7.2.6.

s E 7 : mmgmmmm gﬁsg 1.1 of section 107.
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= OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH PRIVATE LINE SERVICES TARIFF Second Revised Page 17

. TELECOMMUNICATIONS, INC. Cancels First Revised Page 17
FLORIDA

ISSUED: March 8, 2002 : EFFECTIVE: March 23, 2002

BY: Joseph P. Lacher, President -FL
Miami, Florida

B7. DIGITAL NETWORK SERVICE

B7.2 SynchroNet® Service (Cont'd) ,

B7.2.3 Rates and leuu'ges"x (Cont'd)

A.  Service wholly within the same LATA. (Cont'd)
3. A Digital Interoffice Channel is fumished between a serving wire center and the Node Central Office or berween Node
Central Offices. Dipital Interoffice muleage 1s portrayed in bands. The appropriate mileage band for calculating
interoffice mileage rates is determined by the total length in miles of that interoffice channel. A flat rate and a rate per

mile apply to each band’ for each Digital Interoffice Channel provided.

a. Interoffice channel, each channel 0 - 8 miles
(1) Fixed rates applicable

Month 24 to 43 to ™)
Nonrecurring To 42 60 ™
Charge Month Months Moauths usac ™
{a) 2.4,4.8,9.6and 19.2 Kbps $95.00 $13.00 $18.00 $17.00 JLBAA M)
(b) 56 0and640Kbps 95.00 45.00 3375 30.00 3LBAA M)
(2) Each mile or fraction thereof *
(a) 2.4,48,96and 19.2 Kbps - 230 150 1.00 3LBBA ™
by 56.0and 64.0 Kbps - 4.60 3.00 2.00 3LBBA M
b. Interoffice channel, each channel 9-25 miles
(1} Fixed rates applicable
(a) 2.4,4.8,9 6and 19.2 Kbps 95.00 23.00 18.00 17.00 JLBCA ™
(b) 56.0 and 64.0 Kbps 95.00 45.00 33.78 30.00 JLBCA ™
(2) Each mile or fraction thereof i
{a) 2.4,4.8,9.6and 19.2 Kbps - 225 150 1.00 ILBDA ™
(b) 56.0 and 64.0 Kbps - 4.50 300 .00 JLBDA ™M)
¢, Interoffice channel, each channel over 25 miles
(1) Fixed rates applicable
{a) 2.4,48,9.6and 19.2 Kbps 95.00 23.00 18.00 17.00 3LBEA (M)
(b) 56.0and 64.0 Kbps 95.00 45.00 33.78 30.00 JLBEA M)

Note I:  Nonrecurring charges are described in B7.2.4.A. following.

Note2: Rates and charges for BeliSouth Telecommunications, Inc. and all Independent Telephone
Companies concurring with Southern Bell's rates. Rates and charges for Indiantown Telephone

System may be found in B7 2.6

Note3:  Refer to the National Exchange Carrier Association (NECA) Tariff F.C.C. No, 4 for mileage
measurement methodology and wire center Vertical (V) and Honzontal (H) coordinates.

. gl g s s gevionly sperden ) L ofcion 07, _
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BELLSOUTH

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED: March 8, 2002

BY: Joseph P. Lacher, President -FL
Miami, Florida

OFFICLAL APPROVED VERSION, RELEASED BY BSTHQ
PRIVATE LINE SERVICES TARIFF

EFFECTIVE: March 23, 2002

B7. DIGITAL NETWORK SERVICE

B7.2 SynchroNet® Service (Cont'd)

B7.2.3 Rates and Charge *

A. Service wholly withun the sarne LATA. (Cont'd}

3. (Conrd)®
c.

Month 24 to 43 to
Nonrecurring To 42 60
Charge Month Months Months UsocC
(3) 24,4.8,9.6and192 Kbps 5 $220 $1.50 $100  3LBFA
(b) 56.0and 64.0Kbps - 4.40 3.00 200 3LBFA
B. Optional Features and Functions
1.  Mulupoint Service, per local or interoffice channel bridged™
(a) 24,4.8,9.6 or 19.2 Kbps 20.00 18.00 13.00 12.00 6BN
(b)  56.0Kbps® 20,00 18.00 13.00 12.00 6BN
2. Secondary Chanoe} Capability, per local channel
215.00 18.00 14.00 13.00 SFS

(2) Each*%’

Interoffice channel, fach channel over 25 miles (Cont'd)
(2) Each mile or fraction thereof

B7.2.4 Types of Rates and Charges
A. The two types of rates and charges are monthly rates and nonrecurring charges and are described as follows:

1. Monthly Rates

Monthly rates are recurring charges that apply cach month or fraction thereof that a service is provided. For biling
purposes, each month 15 considered to have 30 days.

Note I:

- Note 2:

Nate 3:

Note 4:
Nate 5
Nate 6:

Note 7:

Nonrecumng charges are described mm B7.2.4.A. following.

Rates and charges for BellSouth Telecommunications, Inc. and all Independent Telephone
Companies concurring with Southern Bell's rates. Rates and charges for Indiantown Telephone

System may be found in B7.2.6.

Refer to the National Exchange Carrier Association (NECA) Tariff F.C.C. No. 4 for mileage
measurement methodology and wire center Vertical (V) and Horizontal (H) coordinates.

Not available at all service jocations.

Thus optzon is not avarlable with 64.0 Kbps.

This option camnot be provided where 56.0 Kbps repeaters are required for digial local
channels.

Nonrecurring charge is applicable only if Secondary Channel service is beng added
subsequent to the installation of basic service.

Second Revised Page 18
Cancels First Revised Page 18
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- OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH PRIVATE LINE SERVICES TARIFF First Revised Page 19
. TELECOMMUNICATIONS, INC. Cancels Onginal Page 19
FLORIDA |
ISSUED: August [, 1996 EFFECTIVE: August 15, 1996
BY: Joseph P. Lacher, President -FL
Miami, Florida

B7. DIGITAL NETWORK SERVICE

B7.2 SynchroNet® Service (Cont'd)

B7.24 Types of Rates and Charges (Cont'd)
A. The two types of rates and charges are manthly rates and nonrecurnng charges and are described as follows: (Cont'd)
2. Nonrecurring Charges

Nonrecurring Charges are one-time charges that apply for a specific work activity. The three types of nonrecurring

charges that apply are installation of service, installation of features and functions and service rearrangements.

a. [nstallation of Service
Nonrecurring charges apply for each service terminated at the customer’s premises. For the installation of local
channels when more than one of the same type of service, between the same locations, for the same customer is
ordered and installed at the same time, one at each location is billed at the First Service Installed rate and the
others are billed at the Additional Service Installed rate. If additional services are instalied at a later date, then the
First Service Installed rate and the Additional Service rate would apply regardless of what service already existed.
The nonrecurring charges for the Installation of Services are set forth in B7 2.3 A. preceding.

.

b. Service Rearrangements

{1) Service rearrangements are changes to existing (installed) services which do not result in either a change in
the munimum period requirements or a change in the physical location of the point of termination at a
customer premuses. Changes which result 1 the estabbshment of new mimmum period obligations are
treated as disconnects and starts. Changes in the physical location of the point of termination are treated as
moves and are described and charged for as set forth in B7.2.5.
The charge to the customer for the service rearrangement is dependent on whether the change is
administrative only in nature or involves actual physical change to the service.
Administrative changes will be made without charge(s) to the customer. Such changes require the continued
provision and billing of the Private Line Service to the same entity (i.e., customer remains responsible for all
outstanding indebtedness for the service). Administrative changes are as follows:

- Change of customer name (i ¢, the customer of record does not change but rather the customer of record
changes name),
- Change of customer or customer's premises address when the change of address is not a result of a physical
rclocation of equipment.
- Change in bithag data {name, address or contact name or telephone number).
- Change from DataPhore® Digital Service (DDS) to SynchroNet® service.
(2) Al other service rearrangements will be charged for as follows:

- If the change involves the addition of other customer designated premises to an existing multipoint service,
the nonrecurring charge for the local channel rate element will apply. The charges will apply only for the

location(s) that 1s being added.

Registered Service Mark of BeliSauth Corporato
. 'chistﬂtdSavicha:tngxcdeephom:ndecgnphConpmy
25007018 REPRO DATE. 011997 REPRO TIME:0)'11PM

’

PSC 879



- OFFICIAL APPROVED VERSION, RELEASED 6Y BSTHQ

BELLSOUTH PRIVATE LINE SERVICE TARIFF Onginal Page 20
TELECOMMUNICATIONS, INC.
FLORIDA
ISSUED: July 1, 1996 , EFFECTIVE: July 15, 1996
BY: Joscph P. Laches, President - FL

Miami, Flonda
B7. DIGITAL NETWORK SERVICE!' ™

B7.2 SynchroNet® Service (Cont'd)

B7.2.4 Types of Rates and Charges (Cont’d)
A. The twa types of rates and charges are monthly rates and nonrecurring charges and are described as follows: (Cont'd)

2.  Nonrecurring Charges (Cont'd)
b  Service Reamangements (Cont'd)
(2) All cther service rearrangements will be charged for as follows: {Cont'd)

- If the change involves the addition of an optional feature or function which has a separate nonrecuring
charge, that nonrecurring charge will apply.

- Customer required changes of data trapsmission rate for a SynchroNet® service, subsequent to initia
mstallation where no prerruses visit 1s required, will not be treated as a change of service. One-half of the
nonrecwrting charges as outlined in B7.2.3.A. and B. will be applicable for these data transmission rate
changes.

- For all otber changes, including a change of the customer of record mvolving no physical changes to the
service provided or the addition of optional features without separate nonrecumng charges, a charge equal
to 2 local channel rate element nonrecurring charge will apply. Only one such charge will apply per service
order, per change.

B7.2.5 Moves
A. A move involves a change i the physical location of one of the following:
1. The point of interface at the customer premises.

2.  The customer’s premises.
B. The charges for the move are dependent on whether the move is 10 a new location within the same building or to a different

building.

1. Moves Within the Same Building
When the move is to 2 new location within the same building, the charge for the move will be an amount equal to
onc-half the nonrecuming (i.e., installation) charge for the affected service termination at the customer's premises
There will be po change in the munimum period requirements. If 2 move is made at the same time a service

rearrangement is made, the total charge will never exceed a full nonrecurring charge for the basic service.

2.  To aDifferent Building
Moves to a different building, other than addressed in 3. following, will be treated as a discontinuance and start of
service and all associated nonrecusting charges will apply. New minimum period requirements will be established at
the new Jocation. The customer will also remain responsible for satisfying all outstanding oummum penod charges for
the discontinued service.

3. Move