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Timolyn Henry

From: Ruth McHargue
Sent:  Tuesday, August 23, 2005 2:44 PM

To: Timolyn Henry
Cc: Matilda Sanders CONSUMER
Subject: FW: COMPLAINT AGIANST PSC

Please add to docket file 041272

From: ACCSSRB@aol.com [mailto:ACCSSRB@aol.com]
Sent: Thursday, August 18, 2005 5:22 PM

To: Consumer Contact

Subject: COMPLAINT AGIANST PSC

| AM NOT COMPLAINING ABOUT A UTILITY, | WANT TO COMPLAIN ABOUT THE PSC. | READ AN ARTICLE ONLINE FROM
THE NAPLES DAILY NEWS, DATED JULY 8, 2005 IN WHICH THE PSC WAS RECOMMENDING THAT FPL OFFSET SOME
OF THE COST OF STORM RECOVERY BY CUTTING PAYROLL AND TREE TRIMMING EXPENSES.

CUTTING PAYROLL WOULD BE A GREAT IDEA IF THE PAYROLL THEY CUT IS FROM LEW HAY OR MANNY MIRANDA OR
GEISHA WILLIAMS. FPL WILL NOT DO THAT. THEY WILL CUT FROM METER READERS OR LINEMAN. THE OFFICERS
OF FPL GET HUGE BONUSES EVERY YEAR. THEY ARE NOT GOING TO CUT THAT OUT.

CUT TREE TRIMMING EXPENSES? THEY DON'T DO ENOUGH OF IT NOW. WHAT DO YOU IDIOTS THINK CAUSED
MUCH OF THE DAMAGE DURING THE STORMS LAST YEAR? TREES!!! | CAN NOT EVEN BEGIN TO TELL YOU HOW
MUCH RESTORATION WORK | DID LAST YEAR THAT WAS CAUSED BY TREES TAKING THE LINES DOWN.

WHY AM | CONCERNED ABOUT THIS? 1 DO WORK FOR FPL. IF ANY CUTS ARE MADE THEY NEED TO START AT THE
TOP, NOT THE FIELD WORKERS. THE PSC, HOWEVER WOULD HAVE NO CONTROL OR SAY AS TO WHERE THE CUTS

ARE MADE.
| AM NOT A BIG FAN OF FPL, EVEN THOUGH THAT IS HOW | MAKE MY LIVING. | AM NOT AN FPL EMPLOYEE, BUT A

CONTRACTOR AND A CUSTOMER. A SOMEWHAT DISSATISFIED CUSTOMER. BUT YOU PEOPLE ARE REALLY GOING
IN THE WRONG DIRECTION WITH THIS IDEA OF RECOVERING FROM THE STORM BY CUTTING THE COSTS

MENTIONED
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Timolyn Henry

From: Ruth McHargue

Sent: Thursday, August 18, 2005 12:24 PM
To: Timolyn Henry

Cc: Matilda Sanders

Subject: docket file 041272

Please add to the above docket file

From: Consumer Contact

Sent: Wednesday, August 17, 2005 4:26 PM
To: Consumer Contact

Subject: E-Form Other Complaints - 19347

TRACKING NUMBER - 0019347 August 17, 2005
SERVICE ADDRESS
Account Number: 93723 87131

Business Account Name:
Name: Helen Knox

Address: 2474 Saddlewood Ln CMP
City: Palm Harbor -
Zip: 34685 com___
CTR
CUSTOMER INFORMATION ecr |
Name: Helen Knox GeL __ |
Address: 2474 Saddlewood Ln oPC
City: Palm Harbor EE——
State: FL RCA
Zip: 34685
Contact By: US Mail SCR ___
SGA
COMPLAINT INFORMATION SEC
OTH

Utility Name: EI801 Progress Energy Florida, Inc.
Did customer previously contact the utility?:
Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Other Complaints
Complaint Detail: Our electric rates have increase as of August 1, 2005 in Pinellas County, Florida. This is a hardship

for people on a fixed budget. It would seem fairer for the owners to foot some of the bill through reduced profits rather
than shoving all of the cost onto the consumers. I am sure the companies have other assets at their disposal to subsidize
these increases rather then passing all the cost onto their customers. Helen Knox 727-772-8621

8/18/2005
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Matilda Sanders
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From: Ruth McHargue

Sent: Wednesday, August 17, 2005 3:23 PM
To: Timolyn Henry

Cc: Matilda Sanders

Subject: FW: Rate increase, objection

Please add to docket file 041272

————— Original Message-----

From: Lois Hanna [mailto:lhanna27@atlantic.net]
Sent: Wednesday, August 17, 2005 2:03 PM

To: Consumer Contact

Subject: Rate increase, objection

RE your upcoming hearing about rate increases:

The seniors among you do not get to charge anyone else for their exploding
utility rates
medication costs
property taxes
rising food costs
gasoline costs
retail price surges
insurance premium hikes

Why do we have to pay our utility companies' losses for "acts of GOD"

(actually the costs of careless resource management which bring climate

changes) and lousy judgment? WalMart doesn't tell us that they have to hike prices because
they built too many supercenters - or not enough.

Government is the only entity which charges its consumers for its lies and mistakes. Private
enterprise is supposed to distribute less profit to the stockholders who own the company, not
bilk the customers for the money they lost.

I'm disgusted, and tired of being ground into hog food.

Please develop some ethical boundaries before you all get strung up to a lamp-post
(unlighted, of course) by people who won't take it any more.

Lois Hanna
8171 Fortune Hunter Drive
Cuﬁ;ooksville, FL 34613
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Ellen Plend! .
From: seshos0623@juno.com R )
_?(e)?t: gﬁét:]r%?ghgugust 06, 2005 1:11 PM UG 26 AM I 53
Subject: RE: Progress Energy . g‘w‘\;wﬂSSl -
CLERK

After much thought, I can't see where an home inspection or a meter check will help me.
What I objected to was a RATE increase, approved by the PSC for hurricane damage suffered
by Progress Energy. This caused my first 1000kw's to be increased by $3.27. In addition,
Progress Energy now wants a increase in the BASIC RATE which results in two separate
rasies, both of which I object to. Their rate of return is way too much. PSC should reject
both request.

Harry Svendsen
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From: Angie Calhoun

Sent: Friday, August 05, 2005 10:36 AM an e AP0 53E

To: Ellen Plend! CRUG26 RS9

Subject: FW: Progress Energy .
IS SIUH
CLERK

————— Original Message-----

From: seshos0623@juno.com [mailto:seshos0623@juno.com]
Sent: Friday, August 05, 2005 10:20 AM

To: Consumer Contact

Cc: jeb.bushemyflorida.com

Subject: Progress Energy

My electric bill jumped by $3.27 for 1000kw used. Are you going to recoup uninsuried
property owners for hurrcane damage like you did for Progress Energy????Why do you
guarantee them a no lost condition. You don't live in a REAL world. The poor people are

supporting big company salaries,pensions and the never lose stock holders. Wake up and
smell the coffee.

Harry Svendsen
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July 22, 2205 o%sa)
=
Mr. J. Terry Deason s @
Florida Public Service Commission 2% 5
2540 Shumard Oak Blvd. S
Tallahassee, Florida 32399-0850 XL =
£ @
Dear Commission: o

As I read the paper each day my anger has finally reached its limit. Why should we
continue to let a publicly held company use its power to raise rates, pay for their
increased insurance protection and pay their stockholders increased dividends? It seems
that every company whether it is insurance on my home or power for my electricity need
to be reimbursed for their expenses for doing their business. When I have paid my
insurance bill for 30 years and I need coverage for a damage they cancel the policy or
decide not to renew it. The companies know the environment of Florida, that is a known
fact, but businesses in Florida expect the every day citizens to cover their unusual
expenses. Does someone come forth to pay for mine? Does my boss give me a raise to
cover all the additional increases just because I need them? NO

Whether it is the telephone company with their new rate structure which our Florida

legislature approved or the eclectic company asking for new rate increases or the

insurance companies asking for additional rate increases on homes, where does it in end.

Are we all going to be driven from our homes because we can no longer afford to pay for

the necessary requirements? This is why we have a Public Service Commission. What
oMP has happened to the guidelines set up to control, as it seems to me, the uncontrollable?
COM This problem is spiraling and there seems to be no end in sight. Please do not let another
increase be put upon the every citizen. See it from our eyes, not the eyes of the

CTR corporation.
ECR _¢ _
oL | Thank you,
OPC Sincerely yours,
e (i AUS 01 opg5
Flori
SGA Elaine Clarson . b ot
SEC

OTH




CCA Official Filing

8/1/2005 10:37 AM*#tsktsokix 10:37 Adreseeseri Timolyn Henry**#***]
Timolyn Henry

From: Ruth McHargue

Sent: Monday, August 01, 2005 10:29 AM

To: Timolyn Henry

Cc: Matilda Sanders

Subject: FW: My complaint

DISTRIBUTION:

Please add to docket file 041272

————— Original Message-----

From: contactform@psc.state.fl.us [mailto:contactforme@psc.state.fl.us]
Sent: Sunday, July 31, 2005 2:11 PM

To: Consumer Contact

Cc: sharazl@msn.com

Subject: My complaint

Contact from a Web user

Contact Information:

Name: Cecil Meeker

Company: FPL

Primary Phone: (941) 627-0695
Secondary Phone: (941) 380-9499
Email: sharazl@msn.com

Response requested? Yes
CC Sent? Yes

Comments:

Isn't it about time that the PSC allows FPL to accept some of the responsibility for the
losses that happened due to the Hurricane season and damage of 2004. The consumer has
continually had rate increases since Charley and on that have been approved by the PSC.
It's bad enough to fight tardy contractors yet alone to be saddled by FPL through the PSC
to aid FPL in getting all of it's monies back from damage in 2004. Is there no fairness
for the consumer in this process or does the PSC owe it's soul to FPL and other utility
companies. An after tax profit of 12.68% does seem rather high to me,doesn't it to the
board?? Isn't it about time for the PSC to accept it's responsibility and be more
accountable to the consumer? Perhaps the board needs to live in a storm damaged house
still awaiting repairs from Charley to better understand the situation.



mailto:sharaz1@msn.com
mailto:sharaz1@msn.com
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From: seshos0623@juno.com

Sent: Sunday, July 24, 2005 11:19 AM

To: Consumer Contact

Cc: jeb.bush@myflorida.com

Subject: Florida Progress

Florida Progress should suffer like thousands of hurricane victims who will not get

reimbursted. An "act of God" expense should not be passed on to the consumers,let Florida

progress take a hit like many other Floridians. For a CHANGE think of the poor people.
Harry Svendsen
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Timolyn Henry OHaza
From: contactform@psc.state.fl.us

Sent: Friday, July 22, 2005 7:52 PM

To: Consumer Contact

Cc: ppmtl@hotmail.com

Subject: My complaint

Contact from a Web user

Contact Information:
Name: Brenda

Company :

Primary Phone:

Secondary Phone:

Email: ppmtl@hotmail.com

Response requested? No
CC Sent? Yes

Comments :

Unfortunately I could not attend any of the meetings regarding Progress Energy's rate hike
request, but in the Business section of today's St. Petersburg Times (07-22-05) I read
with great interest that Progress Energy donated about $3.5 million to various causes!

If they can do that, they certainly do not need to be granted a rate hike! Why don't they
donate that kind of money to their paying customers in the manner of a rate reduction??2?2?

My personal experience with their service and attitude during last hurricane season also
leaves a very bad taste in my mouth. Before being granted a rate hike, they first need to
improve their management, service and their employee's attitudes.

Did you know that while customers sat without power for days at a time, their crews and
out of county and state crews were sitting in parking lots playing football for hours,
waiting to be dispatched. Why were small crews not sent out to the hundreds of small jobs
they knew specifics about that took only an hour or two to fix during the "first 24 to 36
hour assessing" time? But, no, they would rather pay them to sit in parking lots playing
football for hours so they could take care of the "bigger" jobs first!

Let's not add insult to injury here. They are already getting to recoup their
questionable millions in hurricane costs for last year!

,You are the PUBLIC Service Commission, not the Utility Service Commission. Represent the
PUBLFE-as you should and so no to their base rate hike or any other proposed rate hikes
~until they can show an improvement where it counts!


mailto:ppmtl@hotmail.com
mailto:ppmtl@hotmail.com
mailto:contactform@psc.state.fl.us
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From: Abel Marowitz [amarowitz@earthlink.net]

Sent: Friday, July 15, 2005 4:12 PM

To: Consumer Contact

Subject: Progress Energy Rate Hikes

To Whom It May Concern:

I just wanted to say how disppointed I am in the fact that you allowed Progress Energy to
raise energy prices. This is a totally unfair price hike due to the incompetence of their
company. They did not keep a large enough fund available in case of hurricanes and so now
us the consumers are paying the price for their mistake. Progress already charges
customers a lot of money for electricity. They state they needed the price hike to cover
their mistake while in the past they donated $1 million to institutions such as UCF. This
is again unfair because if that company was in financial hardship they would not donate
that kind of money. I want a reduction in my electric bill. This just seems like another
case of the rich getting richer and taking from the poor!

Abel Marowitz
1680 Gladiolas Drive
Winter Park, FL 32792
(407) 677-0002
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From: Consumer Contact

Sent: Friday, July 15, 2005 6:35 PM
To: Consumer Contact

Subject: E-Form Other Complaints - 18894

TRACKING NUMBER - 0018894 July 15, 2005
SERVICE ADDRESS

Account Number: 66006 30515

Business Account Name:

Name: James W. Clinton |
Address: 3121 Nicholson Drive
City: Winter Park

Zip: 32792

CUSTOMER INFORMATION

Name: James W. Clinton

Address: 3121 Nicholson Drive

City: Winter Park

State: FL

Zip: 32792

Primary Phone: (407) 679-4633
E-mail: sunnyboyjim2002@yahoo.com
Contact By: E-mail Address

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.

Did customer previously contact the utility?: I see where the late comer from North Carolina, Progress Energy has been
approved by the Florida Public Service Comission to charge a "surcharge" of of .327 per KWH on monthly resudential
bills due to "losses" suffered from last year?s four hurricanes. Let?s see now, being a retiree, can I petetion the PSC for
a supplemental income due to high fuel costs, or losses I suffered from the hurricanes which my insurance company
would not pay? Fair is fair so the option to do so should be offered to "public citizens" since you are the Public Service
Commission, are you not? Progress Energy quartly rates per 1000 KWH through April 2005 are one of the highest in
the state at 97.95/1000 KWH. One has to compare with other Central florida power companies (I live in Central
Florida); Kissimmee Utilities comes in at 90.99/K WH; Orlando Ultilities at 89.61/KWH, FP&L at 93.14/KWH, and yet
this commission has the unmittgated gall to approve another rate hike for 1 January 2006? Even North Carolina only
allows 83.32/ KWH for Progress Energy. What do you people in Tallahasse think we are here in Central Florida,
millionaires playing for the Orlando Magic basketball team? In closing I think the rate structure allowed by the Florida
Public Service Commission is atrocious and unreasonable. Lets give the boot to Progress Energy and send them reeling
back to North Carolina. Their service is only mediocre at best. I have had to purchase battery backups to supply my
VCR?7s, sterio, DVD?7?s, computers, etc. due to the excessive sags and momentairy blackouts experienced on NON-
stormy days. James W. Clinton 3121 Nicholson Drive Winter Park, FL. 32792 (407) 679-4633

Did customer previously contact the PSC?:

7/19/2005


mailto:sUill1yboyjim2002@yahoo.com
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PROBLEM INFORMATION

Problem Type: Other Complaints
Complaint Detail: Surcharge increase on 1 August 2005,and rate increase on 1 January 2006.

For PSC Webmaster Use Only:

Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.0)
http://www.psc.state.fl.us/consumers/complaint/review.cfm
www.psc.state.fl.us

7/19/200S
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From: Consumer Contact

Sent:  Wednesday, July 06, 2005 3:36 PM
To: Consumer Contact

Subject: E-Form Other Complaints - 18763

TRACKING NUMBER - 0018763 July 06, 2005
SERVICE ADDRESS

Account Number: 79949-51340
Business Account Name: Progress Energy

Name: Audra Smith |
Address: 16720 Sarah?s Place, Apt. 101 I
City: Clermont

Zip: 34714

CUSTOMER INFORMATION

Business Account Name: Progress Energy
Name: Audra Smith

Address: 16720 Sarah?s Place, Apt. 101
City: Clermont

State: FLL

Zip: 34714

Contact By: US Mail

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.

Did customer previously contact the utility?: I am outraged by the PSC approving new rate hikes for Progress Energy
due to damages from last year?s hurricanes. I?’m on a fixed income of Social Security benefits with a disabled daughter
who has Multiple Sclerosis. Her disease is heat sensitive & it?s absolutely necessary that she have air conditioning. The
electric bill is in her name, Audra Smith. The bill we just received which is due by the end of this month was over $200
this past month due to this increase which I thought was supposed to be effective as August 1st. The approval for this
increase is outrageous. The hurricanes are acts of God...& who knows what other acts of God are going to occur from
one day to the next. We?re already experiencing more hurricanes as of this week. Now every time there?s damages
from hurricanes..innocent citizens are going to suffer more because of electric bill increases. There are so many people
in this state who are still trying to get their lives back together to have their homes repaired even after almost a year
since the hurricanes. I vehemently object to & contest these increases due to hurricanes for an indefinite.....that the
increases are not legally valid. Why don?t you all take some money from the space program to pay the electric
companies to recoup from the losses? The space program is not an absolute necessity. Don?t do this from the people of
this state many of whom live on fixed incomes. Thank you for your assistance.

Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Other Complaints

7/7/2005
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Complaint Detail: I am making a complaint against the rate increase for Progress Energy that was supposed to take
effect in August. However, our current bill already has the increase...& our electric bill is over $200 which is due at the
end of this month of July 2005. I contest this rate increase on the basis of damages from last hurricanes as not legally
valid because hurricanes are acts of God & that the rate increases are indefinite. Who knows what acts of God are going
to happen from one day to the next? Are we going to have rate increases every time there?s damages from hurricanes?
That?s outrageous. We?re already having hurricanes this week. Why don?t you all take some money from the space
program to help the electric companies recoup damages from the hurricanes. The space program is not a necessity.
Don?t make the citizens of this state..many of them on fixed incomes..& still trying to repair their homes from the
hurricanes after almost a year to pay out of their pockets with rate increases..that?s ludicrous. I want the increase
deleted off of this bill & every bill from now on. We live on a fixed income & my daughter is disabled with Mulitple
Sclerosis. Her disease in heat sensitive & she absolutely has to have air conditioning. The electric bill is in the name of
Audra D. Smith, our address is 16720 Sarah?s Place, Apt. 101, Clermont, FL. The acct. no. is 79949-51340. Thank you
for your assistance.

For PSC Webmaster Use Only:

Mozilla/4.0 (compatible; MSIE 6.0; Windows 98; Win 9x 4.90; {93F9CB75-4EBA-E85E-07CB-E82B47B2BFFD})
http://www .psc.state.fl.us/consumers/complaint/review.cfm

www.psc.state.fl.us
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From: Governor Jeb Bush [Jeb.Bush@MyFlorida.com] | \ f\ =
Sent: Wednesday, June 29, 2005 3:15 PM ‘ K ) \
To: walter pember \_/
Subject: RE: progress energy surcharge

Governor Bush has received your e-mail and has asked me to respond on his behalf.

To better assist you, I am forwarding your concerns to the Public Service Commission for
review and response. You should hear from someone in that office.

Thank you for writing and do not hesitate to write again on matters of concern or interest
to you.

Sincerely,

n

4

Rex T. Newman ¢
Citizens' Services C

’“._‘
X '
-7
————— Original Message----- m=
From: walter pember [mailto:PEMBER5468@peoplepc.com] ggéﬁ o
Sent: Tuesday, June 28, 2005 10:06 PM = b 4
To: Governor Jeb Bush = §§ _
Subject: progress energy surcharge o
o )

govenor bush i am extremely upset with the psc decision to grant a surcharge.you as
govenor need to overturn this decision on the publics behalf.if i were a stockholder maybe
i would feel differently,but,i'm not,i'm just a working person,and with wages what they
are it's tough getting by.i do side work,and have work for companies in the service
industry and you know what,if there was a problem or something failed we ate the job.i
don't see the difference between what i've done and progress energy except 1 don't have
share holders.share holders invest for one reason,it's not for prosperity,it's for profit
at whom evers expense.let them eat it.their stock is on the rebound,maybe because of the
decision,but even with what went on last year their stock still didn't hit an all-time low
and we should not condone a rate increase for a company such as progress energy.it's
bull,step up to the plate and reverse the decision,think of the little people not the
share holders.

i would appreciate a reply,

thank you.

walter s.pember

7202 rhinebeck drive

port richey, fl 34668-2572
pember5468@ppeoplepc.com
(727) 863-8839
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=== Mr. Harry 0. Svendsen, Jr., JUN 277 2005
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CCA Official Filing

6/23/2005 8:31 AM**# sk s BB 1 AMFssmensws Timolyn Henry***+#*1
Timolyn Henry OH272 - El
From: Consumer Contact

Sent: Wednesday, June 22, 2005 7:35 AM

To: Consumer Contact

Subject: General Comment/Question

June 22, 2005
Contact Information:

Name: Sylvia Young

Company :

Primary Phone: 727 742-2871
Secondary Phone: 727

E-mail: sillyl3@tampabay.rr.com

Comments:

I am very displeased with the recommendation made by the PSC to allow Progress Energy to
increase their rates. Utility costs are high enough without allowing utility companies to
raise rates. Did anyone take into account the fact that Progress Energy had surplus
monies that the consumer paid? I thought the purpose of the PSC was to protect the
consumer. Apparently not. Again, big business prevails. It is really unfortunate that
we do not have other electricty providers to choose from. Yes, I wish to be contacted

For PSC Webmaster Use Only:
Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SV1)
http://www.psc.state.fl.us/contact/contact form/submit.cfm www.psc.state.fl.us
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From: Consumer Contact

Sent: Wednesday, June 22, 2005 8:50 AM
To: Consumer Contact

Subject: General Comment/Question

June 22, 2005
Contact Information:

Name: Tom Davis

Company :

Primary Phone: 3526280478
Secondary Phone:

E-mail: tommys@tampabay.rr.com

Comments :

I believe the psc did not protect the customers of Progres Energy! To give them the
large amount of surcharge without cutting their rate of return is not fair to anyone. How
many subcontactors and businesses lost money because of the storms last year--many!!! To
Not have made a deal to limit their rate of return to a reasonable 7 percent with perhaps
3 percent going back to the storm fund to make up a limit of 10 percent return would have
been a honest deal for all. 13 percent gauranteed is ridiculous. You lose validity with
the common guy looking at this. Yes, I wish to be contacted

For PSC Webmaster Use Only:
Mozilla/5.0 (Windows; U; Windows NT 5.1; en-US; rv:1.7.8) Gecko/20050511 Firefox/1.0.4
http://www.psc.state.fl.us/contact/contact form/contactform.cfm www.psc.state.fl.us
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From: Consumer Contact

Sent: Wednesday, June 22, 2005 10;11 AM

To: Consumer Contact

Subject: Information Request

June 22, 2005
Contact Information:

Name: David Hansen

Company :

Primary Phone: 813-376-8355
Secondary Phone: 727 526-0662
E-mail: dhansen@wcconsult.com

Comments :
Dear PSC,

I can't believe you are funding relief to Progress Energy for the hurricanes. Are they
not a business? Can't they calculate risk and plan and insure for it? How dare you be so
irresponsible with our money? Maybe you could ask Progress Energy to stop spending
marketing dollars to promote their organization if they are suffering so much. Do we
really need a walkway at Tropicana field anyway? Your organization has become irrelevant
just like the UN. Now I just need to decide what service to cancel at home to cover the
cost of the increase. I guess there goes the cable..

Dave Hansen
Yes, I wish to be contacted

For PSC Webmaster Use Only:

Mozilla/4.0 (Compatible; MSIE 6.0; Windows NT 5.1; {OO778AC2—7587—4E12—A627—6F4328636B3E};
SV1l; .NET CLR 1.1.4322) http://www.psc.state.fl.us/contact/contact form/contactform.cfm
www.psc.state.fl.us
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Carlotta, r_;\j) - -

[ will place this e-mail in Docket No. 041272-EL 7-% o2 .

thanks tor the information. =z P (
oo

Margucrite

From: Carlotta Stauffer

Sent: Wednesday, June 22, 2005 2:44 PM
To: Marguerite Lockard

Subject: RE: Progress Energy

Docket No. 041272—EI — Petition for approval of storm cost recovery clause for recovery of

extraordinary expenditures related to Hurricanes Charley, Frances, Jeanne, and Ivan, by Progress Energy
Florida, Inc.

Contotte

From: Marguerite Lockard
Sent: Wednesday, June 22, 2005 2:41 PM
To: Carlotta Stauffer

"
Subject: RE: Progress Energy L S
COM
do you have the docket number concerning this matter 77 3 7
CTR
" —ECR
From: Carlotta Stauffer _ !
Sent: Wednesday, June 22, 2005 2:23 PM SCL ] B
To: CCA - Documents e
Cc: Roberta Bass 2l
Subject: FW: Progress Energy UMS
fyi RCA
SCR
Cornloitts SEC
OTH

From: Lisa Edgar

Sent: Tuesday, June 21, 2005 4:51 PM
To: Carlotta Stauffer; Roberta Bass
Subject: FW: Progress Energy

6/22/2005
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From: Laurie Jones [mailto:laj@ij.net]

Sent: Tuesday, June 21, 2005 2:47 PM

To: Lisa Edgar; Braulio Baez

Cc: jeb.bush@myflorida.com; bill.young@mail.house.gov
Subject: Progress Energy

Dear PSC Commissioners,

| am asking that you refuse Florida Progress Corp.'s request to pass on their hurricane costs to Progress Energy customers.
They don't share their profits with their customers so we shouldn't have to bear their losses. | also ask that you deny their request
for a rate increase. They are quite profitable enough and have plenty of money to pay bonuses to past and present executives.
Please pass this along to J. Terry Deason and Rudolph Bradley whose profiles do not include their e-mail address in the contact
information.

Thank you,
Laurie Jones

copied also to:
Jim Davis
thru his web site

6/22/2005


mailto:ng@mail.house.gov
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Ellen Plendl

From: Consumer Contact
Sent: Monday, June 13, 2005 4:33 PM a1
To: Ellen Plend| ang 15 AW O V&
Subject: FW: PROGRESS ENERGY RIP OFF S U RS
i LuJ’
C\E K

————— Original Message-----

From: J.J.& LIZ. [mailto:jimliz@mymailstation.com]
Sent: Monday, June 13, 2005 3:27 AM

To: contact@psc.state.fl.us.

Subject: PROGRESS ENERGY RIP OFF

To: MR. Braulio L Baez

For your information, there were several letters to the Editor, of the St. Petersburg
Times recently, urging the PSC people to get real, and realize the fact, as customers of
P.E. utility, no one pays for our repairs, when the hurricanes take our homes out. We
ourselves have to pay on our own. They already charge us a n add on fee for these
emergencies. Enough i1s enough. As we have had it, with these GREEDY and over paid CEO's
that want more & more.

So PLEASE be realistic, & vote this increase down.
! D i<

J.J. Aspinall
New Port Richey F1. g e B


mailto:jimliz@mymailstation,coml
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CONTINUED FROM PAGE 1B
‘v “Shingles are probably our
*“biggest msue:mﬁ erry Flint,
manager in
Bunnell. at heard
andwhat

3

re,adig'oneof

every three a ha
w%_gre—_th&e dy is
going with the pehite
tural shingle, 5 gotte
verytoughtoget.” o .
-, Flint said fqr now, other
« “Plyw has,[ [ly loosened
~up,” hesaid. “We can getall that:
mxf e
e e to power
outages at ants, It's

. chargeis need

of themo;

FPL ]01118 Progress Energy
‘in asking for rate hike

ASSOCIATED PRESS
TALLAHASSEE — Florida Power
- & Light Company has asked the
Public Service Commission for
permission to pass on $354 mil-
lion in hurricane repair costs to

'its 4.2million customers.

‘says the sur-
to coverrepairs
to its infrastruc-

The compa
and rebuilding

ture and to mdke up some of
© what it

aid to restore power

during of the four hurri-

‘ canesthathltmestatethlssum

would add $209 per month to a
typical 1,000 kilowatt-hour resi-
dentidl customer bill.

«Total expenses for FPL’s stox:m

recovery effort were approxi-
mately $710 million, excluding

- power plant damage that was

covered by insurance, the com-

_pany said Thursday. The compa-

If approved, the. charge would

be tacked on to clistomers’ bills

over a%yyear period to keep
cost lower.

The sui:charge on residential,

RS g

related tothe storms. |

‘beginning Jan. 1 and be spread.

1y also had a stormi reserve, but
‘it won’t cover all the repair costs

from Hurricanes Charley, -

Frances, and Jeanne, which af-
Tected FPL’s customers. Hurri-

Ivan also hit Florida this

r, but didn’t s1gmﬁcantly
afcht the company’s service
Hurricane Charley knocked

out: power to 874,000 customers.

“and. required the efforts of a
commermal and mdustnal bills,

work force of more than 11 200 -

for repaJrs, reconstriction and
support. More than 7,100 peles,
- 5,100 transformers and 950 miles
of Wwire were required fo repair
and rebuild the FPL eleetrical
system in 22 coeunties,
Hurricane Frances then hit

“and put nearly 3 million FPL cus-

tomers out of setvice, req u.iﬁg
further work. Then on Sept.
Hurricane Jeanhe put more than
1.7 million more customers out
of power, and reguiring addi-
tional infrastiucturé repairs.
Earlier 'this Wweek, Progress
Energy Florida asked the PSC
for approval to.add $3.81 in 2005
and $3.59 in 2006 to the dverage
customer’s monthly bill ‘to help
recover $252 million spent dur-
ing hurricane restoration in its
service areas.

‘ess Energy requests rate increase

too mr down i‘.he road.”

W

ewm@&@ﬂuﬁda Hias filed &

gulators torecov-
spent to e

"u') F ' i

d by hurricanes
andJeanne

seeks recov-

oL 2, il
to al:ln‘u 545 millior in the utlhtys
storm’ jé“s%t‘ire account, said

spokesw _Cherie Jacobs, The
nearly $300 million will cover opera-
tions and maintenance expenditures

&0PM0MS£/M5£ -

"in next yﬁrs raﬁe Muest ¥

ges and ‘restore

the state Pub-
r sliver of Flagler Coun

“ and 4all of Flaglef Co

“We have another $55 milhon in
caprtal expenses that will be inc udgd
obs
said.

It approvtéd the manthly bill for a
residential customer ising a typical
1,000 kilowatt hour§ of electricity
Would inerease by $3.81 in 2005 and an-
other $3.59 in 2006. Pt
serves most of West:

theeleclrici :

East Volusia
ty hasn't filed a
similar requéstwith the comnussion
spokesman Bill Swank said . He,
couldn’t say exactly ;ﬂé&n all the nec-

Florida Power &L
ty provider for Frost

essary paperwork w
be filed, but he said

—

d be ready to
“shouldn’t be _

Last month, Swank said FP&L

spent an estiniated $650 million to re- -

store its ‘distribution system. That's

“nearly double th&‘roughly $350 mil-
lion in teserves that were earmarked ‘

for that purpose.
The current rates are due to expire

-at the end of 2005, and: FP&L already

will be asking state regulators for new
rates ta take effect the following year,
Swank said at the time.

The New Smyrna Beach Utilities
Commission serves part of Southeast

. Volusia and the Clay Electric Cooper-

ative services part of Northwest Volu-
sia. Neither are regulated hy the state

’ comm1ss1on

Joe. crews@newsljrnll.-com
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store 'po dldn’t hide the fact that in
too ma3 ' cases, the electrleal netvvork

the state been
18 case, a little hind- -

a pointed inquiry
ite’s power-delivery

nakers

Wers duEIhg the commg

sion, ,.and the Public Service .

ionl Should dosthe same. At-the
awmal é’rs shoﬂld consider

encciurage power companies
idetground, where they are
snapped by high winds or
o tate officials also should .
i 'puﬁb for Wgraded equipment and lines -
 that will allow power to be restored more
qq;g.kl they should look for waysto
is’ the burden of increased bills on poor
. ;;esi ents. :
' Floridians have been expecting rate in-
creases in the aftermath of the hurri-
canes. But they deserve toknow that their
j moﬁey won’t be used to rebuild a system
> riddled with the same vulnerabilities that
; often delayed power restoration this year.
staie réeulators and leglslators State .officials should work with power
| should push for a better power-delivery utilities to make sure these rate increases
_ system in return. The hard work of Iocal 'are sufficient to bring Florida through
rorhn who toiled round-the-clock to re- thenextbig storm safely and efficiently.
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. ima] that a 80-mph’
hat Whip branicHes ‘onto thess Hfiés.
* Daily momentary. ower outages

' mmalongthesehnes it is obvi-

ous that the uhnminglssomw

gust would

testify to thisfact.

-Now, I realize there are ﬁanatlc ]

~trée huggers” who-would rath:

‘erhave usigo without power for '
- weeks and cause the electric uti-

‘ . lities fantastic restoration costs,

'- Yet,. l?he_uhhﬂas

] d ‘1ant1ur% should
r ermit

luﬁjg em‘ly todH,Vealong' g
, Htmet an Ve trees
oo 'contactﬂ:ese

T § volt--
. . @ge féede;s&o ee Why qutages

than to have one branch
trimmed. 'I'hese peopletryto in-
idate eleg ;

ming, but mandate that anytree

.. or branch that could easily ¢on--
tact a power feader hne €

moved.

Iaws that not;
quate tree trim-

4 \theirneeds

Medlcal center cares
- filitax @Iedical Center Was

8
R

ents,
Eguﬁt:s ecinp

cﬁ staff inh mallde
stgyed ouse

ents; from
phys1c1ans wor to ensure

the excallént care of our patients '

from shift to shift without inter-
ruption. During the stressful
storm, mans problems were
qulckl sol a

and accommo qns for their
‘pétsas well bydavg'y special vol-

unteers. M;&y families of pa-
tients were

suchacar

'S Yow

degmate

Yees eir

ring Hurrx ane .
Frances. For four days the medi- -

S0 cared for and
to all Who went'

o Meaﬂdw ir respon-

| mgandsaﬂea &n'our =

patlents the medieal stm' and
their families.

, MARY F| RANCES WEBER. R.N.
Oﬂﬂg&

Sheltermg for the holnhy

' Tam a resident of Pickwick

\Village. I spent three days in the
"Sheiter at Atlantic High Scheol.
It was'not the way T'had planned -

to spend my holiday weekend.
But I would like to thank all
those people who were there for

us the entire weekend with

. , drinks and beds,
3 m%Vl;etaitgottoo windy and dan-

t%st'orustogotothecafete-
ey brought the meals to us
When the power went out, we
had cold meals, But that was OK
We had food.
Thanks again to all the volun

.teers who were there all week-

end; and thanks to_all the
secuntypersomxelandmfac

JAN ROGERS
.Port Orange
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CCA Official Document... 4/22/2005 9:29 AM 9:29 AM
Kay Flynn

To: Mary Anne Helton

Subject: RE: Reporter rules? OVl A T2
Thanks.

----- Original Message-----

From: Mary Anne Helton

Sent: Friday, April 22, 2005 9:25 AM
To: Kay Flynn

Cc: Jennifer Brubaker; Jane Faurot
Subject: RE: Reporter rules?

yes

————— Original Message-----

From: Kay Flynn

Sent: Friday, April 22, 2005 9:22 AM
To: Mary Anne Helton

Cc: Jennifer Brubaker; Jane Faurot
Subject: RE: Reporter rules?

Are we agreed no amended volume is needed?

----- Original Message-----

From: Mary Anne Helton

Sent: Tuesday, April 19, 2005 11:30 AM
To: Kay Flynn

Cc: Jennifer Brubaker; Jane Faurot
Subject: RE: Reporter rules?

If we go with Baez's ruling only we do not need an amended volume.

————— Original Message-----

From: Kay Flynn

Sent: Tuesday, April 19, 2005 9:25 AM
To: Mary Anne Helton

Cc: Jennifer Brubaker; Jane Faurot
Subject: RE: Reporter rules?

Need an amended volume?

————— Original Message-----

From: Mary Anne Helton

Sent: Tuesday, April 19, 2005 9:24 AM
To: Kay Flynn

Cc: Jennifer Brubaker; Jane Faurot
Subject: RE: Reporter rules?

Then it sounds like we need to just have the words to be consistent.

————— Original Message-----
From: Kay Flynn
Sent: Tuesday, April 19, 2005 9:23 AM



CCA Official Document. .. 4/22/2005 9:29 AM 9:29 AM

To: Jane Faurot
Cc: Mary Anne Helton; Jennifer Brubaker
Subject: RE: Reporter rules?

From what was said in the hearing, it sounds like the same would apply--just have the words that it was
stricken--but I'm waiting to hear back from Mary Anne and/or Jennifer as well. Just fyi, this is from the
transcript:

BAEZ: All right. I don't know if we just have to let the record reflect that in accordance with the ruling the
page numbers and line numbers as identified should be stricken from the testimony. Will that suffice on
those terms?

BRUBAKER: Yes.

So maybe I'm making a mountain out of a molehill. I was concerned we'd need to have an amended
volume prepared, filed, and distributed. Maybe not?

————— Original Message-----

From: Jane Faurot

Sent: Tuesday, April 19, 2005 8:58 AM
To: Kay Flynn

Subject: RE: Reporter rules?

I don't have time now to look at rules, but I've never had this experience in court and at DOAH in my 20
years of reporting. This is the first.

When testimony is stricken in open court, you leave it in the transcript, you just have the words that it
was stricken.

This is the only place that you actually strike prefiled testimony, which is different than live testimony.
We strike the prefiled with a pen.

————— Original Message-----

From: Kay Flynn

Sent: Tuesday, April 19, 2005 8:55 AM
To: Jane Faurot

Subject: RE: Reporter rules?

Not just prefiled (which I know is peculiar to us) but is there ever an instance where testimony from
earlier in a trial can be stricken later in the trial, and it's covered in reporter rules or guidelines?

----- Original Message-----

From: Jane Faurot

Sent: Tuesday, April 19, 2005 8:53 AM
To: Kay Flynn

Subject: RE: Reporter rules?

This is the only place with prefiled testimony. No guidance. Sorry.

————— Original Message-----

From: Kay Flynn

Sent: Tuesday, April 19, 2005 7:57 AM
To: Jane Faurot

Subject: Reporter rules?



CCA Official Document. .. 4/22/2005 9:29 AM 9:29 AM

Jane, are there some standardized court reporter rules or guidelines that reporters go by that might give
some guidance on this striking of testimony?

I'm waiting to hear back from Jennifer after she talks with Mary Anne, but wondered about this in the
meantime....

Kay
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PROGRESS ENERGY FLORIDA, INC. (/[ /}s dlows, 7 aded ran/ PSC SPECIAL REPORT -3
Consumer Statements CUSTOMER
at PSC Hearings SERVICE HEARINGS

The Commissioners are interested in what consumers

have to say about the petition for approval of a Storm TussBay, MArcWiS, £005

10:00 a.m. - 2:00 p.m.

Cost Recovery Clause for the recovery of extraordinary Bty Cotnal Chanibers
expenditures related to Hurricanes Charley, Frances, City Hall, 2™ Floor

Jeanne, and Ivan by Progress Energy Florida, Inc. The 151 SE Osceola Avenue

main purpose of these hearings is to receive comments Ocala, Florida - x> (

from the public. 35 e
6:00 p.m. — 9:00p.m- ~

o
Anyone may make a statement, and speaking is an =y C°g’?°“ Chﬁ%@’s =
effective way to let the Commissioners know how you 120 E. Itn: ::":s;é&' E_
feel about the case under review. At the beginning of Apopka, Florida“ ~
the hearings, procedures will be set up to estabiish an —
order for comments. PSC staff will have sign-up sheets Weanesday, iviarch 16, ZuGs
that will be used to call consumers to speak. PSC staff 100 &px 230 pun.
will also be available to coordinate consumer comments R C°m'gf;":'; fhambers
and assist members of the public. 450 N. Wilson Avenue

3 d Bartow, Florida
Any person who wishes to comment or provide
information to the PSC staff, orally or in writing, may 6:00 p.m. — 9:00 p.m.
do so at the hearings. Wkitten comments also may be City Council Chambers, 2™ Floor
sent to: Florida Public Service Commission, Division of City Hall |
the Commission Clerk and Administrative Services, 2540 1Z5 - SirestNar:
Shumard Oak Boulevard, Tallahassee, Florida 32399- bt i dEE 3y |
0850, or fax at 1-800-511-0809. Correspondence will Thursday, March 17, 2005
be placed in the file of this docket (Docket No. 041272- 10:00 a.m. — 2:00 p.m.
El). For your convenience, a comment form is attached City Council Chambers, 3" Floor
City Hall

to this Special Report.
P 2 112 S. Osceola Avenue

Any person who wishes to obtain a copy of the Clearwater, Florida

recommendation or the order may do so by writing to: Wednesday, March 30, 2005

Florida Public Seirvice Commission, Division of the 9:30 a.m.
Commission Clerk and Administrative Services, 2540 Florida Public Service Commission
Shumard Oak Boulevard, Tallahassee, Florida 32399- Betty Easley Conference Cenier, Room 148
0850, or on-ine ai www. iloiidapsc.oom. 4075 Esolanade Way
Tallahassee, Florida ,1

For technical questions, contact:
John Slemkewicz

Florida Public Service Commission (850) 413-6420
2540 Shumard Oak Boulevard e tannl .- -
Tallahassee, Florida 32399-0850 | B e 1 — -

. 5 5 i b : (850) 413-6228
The Public Service Commission provides a staff of information

specialists who are available to answer questions from Florida For general questions, contact:
consumers. Bev DeMello
(850) 413-6107
To reach a consumer representative, please call the Public Dick Durbin
Service Commission during business hours at 1-800-342- (850) 413-6121
3552, or send a faxto 1-800-511-0809. See the PSC's Intemet Or call toll-free 1-800-342-3552

(1-800-511-0809 to fax)
E-mail: contact@psc.state.fl.us
Internet Home Page: www.floridapsc.com .

) —— = 0 A W A Avan ¥
),{ szL»J N/ Ay L e . nagae dg;’tu ,h(d@, A2 m/ ah@u) the

75 2 10, Af 23
VZ f'\(z"’(j“- ,“U{_X e Ve B Ll Z%Q"L ;\J)L;. ( L,J_‘ 4 ,()[)a_:({é 2L /{ r;./;;i{l/f /{7 /,:/_
AlEv 2 Vg, if Guen The Chowar ol fedle. (an s :

home page at www.floridapsc.com.
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Annie Butler -
2055 S Flord Ave Lot 222
Bartow, FL 33830-7161

Florida Public Service Commission

Division of the Commission Clerk and Administrative Services

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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Timolyn Henry CLTIVE oL

From: Marie Sapp MAR 16 AMIO: 54
Sent:  Wednesday, March 16, 2005 10:52 AM SSIC

. ' ; ; UFTMISSION
To: tallentim@htn.net CLERK

Subject: PEF Petition to Replenish Storm Reserve - Docket No. 041272-El

Thank you for your comments. PEF has filed a petition to replenish the negative balance in their storm damage reserve
fund bringing it to zero. The costs being presented for recovery will be audited and analyzed for prudence and
reasonableness by the Public Service Commission with input from the Office of Public Council and other interveners in
the case.

You may wish to attend the public hearings scheduled at various locations in the State. The locations and times can be
found at the Public Service Commission website at www.psc.state.fl.us. You may present written or oral comments to
the Commission at any of these hearings. Any written or oral comments will be made part of the record for the
Commissioners to consider when deciding this case.

The Commission and staff are restricted from commenting on the merits of the case until after the hearings are
concluded and a decision made. Again, thank you for your comments.

3/16/2005


mailto:tallentjm@htn.net

Page 1 of 1

Timolyn Henry =
n A M . B
From: Marie Sapp MAR |6 AMI0: 3k
Sent: Wednesday, March 16, 2005 10:49 AM 1SSION
Uil oiun
To: 'j.lee272@knology.net' ol 'FT?K

Subject: PEF Petition to Replenish Storm Reserve - Docket No. 041272-El

Thank you for your comments. PEF has filed a petition to replenish the negative balance in their storm damage reserve
fund bringing it to zero. The costs being presented for recovery will be audited and analyzed for prudence and
reasonableness by the Public Service Commission with input from the Office of Public Council and other interveners in
the case.

You may wish to attend the public hearings scheduled at various locations in the State. The locations and times can be
found at the Public Service Commission website at www.psc.state.fl.us. You may present written or oral comments to
the Commission at any of these hearings. Any written or oral comments will be made part of the record for the
Commussioners to consider when deciding this case.

The Commussion and staff are restricted from commenting on the merits of the case until after the hearings are
concluded and a decision made. Again, thank you for your comments.

3/16/2005


http:www.psc.state.fl.us
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CCA Official Filing

3/16/2005 9:15 AM*##sksddkdrx 9:15 AM**sdkEkrRk Timolyn Henry**#*:##]
Timolyn Henry ;4} | 272 - E
From: Consumer Contact

Sent: Wednesday, March 16, 2005 7:43 AM

To: Consumer Contact

Subject: General Comment/Question

March 16, 2005
Contact Information:

Name: James Lee

Company: DBA

Primary Phone: 727-944-3991
Secondary Phone: 727-410-8125
E-mail: j.lee272@knology.net

Comments:
Subject: Utililty rate hike proposed

Since many companies lost money and were forced completely out of business due to the
hurricane season I see no reason Progress energy should receive special treatment.
1. Progress makes adequate profits to

a. self insure

b. purchase disaster insurance

Progress energy is a business, like any other. The only difference is that are regulated.
Business are regulated to prevent a basic service from gouging the public.

To receive special compensation other businesses do not receive is tatamount to pandering.

Please deny impropper and unnessary compensation to Progress energy.The issue is not how
long the public should pay for the extra cost, but should be aimed at how Progress energy
should provide self insurance against disasters in years to come.

Thank You

James W. Lee

Yes, I wish to be contacted

For PSC Webmaster Use Only:

Mozilla/4.0 (compatible; MSIE 6.0; Windows 98; .NET CLR 1.1.4322)
http://www.psc.state.fl.us/contact/contact_ form/submit.cfm
www.psc.state.fl.us
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CCA Official Filing

3/16/2005 9:15 AM**xxskkic® .15 AM**rkkkaok ek Timolyn Henry*###+#]
Timolyn Henry Ol 272 - =
From: Cohsumer Contact

Sent: Wednesday, March 16, 2005 6:59 AM

To: Consumer Contact

Subject: General Comment/Question

March 16, 2005
Contact Information:

Name: Ruth McCoy
Company :

Primary Phone:
Secondary Phone:
E-mail: Anonymous

Comments:

If these meetings are to resolve a way for Progress Energy to recoup their losses, why
could they not stop spending so much on advertising since we have no choice of companies.
Why do they need advertising?

Thanks for your consideration.
Ruth MccOY
No response 1s necessary
For PSC Webmaster Use Only:
Mozilla/4.0 (compatible; MSIE 6.0; AOL 9.0; Windows NT 5.1; SV1; .NET CLR 1.1.4322)

http://www.psc.state.fl.us/contact/contact form/submit.cfm
www.psc.state.fl.us
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CCA Official Filing

3/16/2005 9:15 AM * sk sk 9:15 AM***xkdkik Timolyn Henry*####%]
Timolyn Henry Wl 2T 2=E
From: Consumer Contact

Sent: Tuesday, March 15, 2005 11:00 PM

To: Consumer Contact

Subject: Other

March 15, 2005
Contact Information:

Name: John Tallent

Company :

Primary Phone: 863.465.3329
Secondary Phone:

E-mail: tallentjm@htn.net

Comments:
re: 041272-E1 Progress Energy Cost Recovery

I couldn't find a particular place to provide written comment relative to the above
referenced hearing. If this is not the appropriate venue, please advise.

I am a PEF customer in Lake Placid, Fl.

I am unable to attend any of the hearings in this matter.

I wish to register my objection to the granting of the full cost recovery request. For at
least a decade, PEF has consistently cut back on brush clearing and Danger Tree trimming
in Highlands County. In their effort to cut costs and increase profit, the company created
a substantial part of the problem they now wish their customers to pay for as well as
leaving many of us literally in the dark for periods greater than those which could have
reasonably been expected had the company been diligent in their maintenance practices.

I don't think it's appropriate for the PSC to reward PEF's derelicition of duty by
allowing PEF to recover that portion of storm-related costs that represent nothing more
than deferred maintenance. In fact, I would suggest that it may be most appropriate to
penalize PEF on behalf of customers who suffered financial loss as a result of the PEF
dereliction and consequent unwarranted power outages.

I respectfully request your consideration of these comments and their inclusion in the
record of these proceedings.

John M. Tallent
Yes, I wish to be contacted
For PSC Webmaster Use Only:
Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1)

http://www.psc.state.fl.us/contact/contact form/contactform.cfm » \
www.psc.state.fl.us
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Timolyn Henry

From: Marie Sapp

Sent: Friday, February 25, 2005 10:50 AM

To: fimliston@ij.net’

Subject: PEF Petition to Replenish Storm Reserve - Docket No. 041272-E|

Thank you for your comments. PEF has filed a petition to replenish the negative balance in their storm damage reserve
fund bringing 1t to zero. The costs being presented for recovery will be audited and analyzed for prudence and
reasonableness by the Public Service Commission with input from the Office of Public Council and other interveners in

the case.

You may wish to attend the public hearings scheduled at various locations in the State. The locations and times can be
found at the Public Service Commission website at www.psc.state.fl.us. You may present written or oral comments to
the Commission at any of these hearings. Any written or oral comments will be made part of the record for the
Commissioners to consider when deciding this case.

The Commission and staff are restricted from commenting on the merits of the case until after the hearings are
concluded and a decision made. Again, thank you for your comments.

2/25/2005
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Timolyn Henry | D’-{%Z 72 &9

From: Consumer Contact

Sent: Wednesday, February 23, 2005 1:04 PM
To: Consumer Contact

Subject: E-Form Other Complaints - 17089

TRACKING NUMBER - 0017089 February 23, 2005
SERVICE ADDRESS

Account Number:

Business Account Name:

Name: KATHLEEN MORGAN

Address: 13445 BELOIT WOODS LANE

City: ORLANDO

Zip: 32824 |

CUSTOMER INFORMATION

Name: KATHLEEN MORGAN

Address: 13445 BELOIT WOODS LANE

City: ORLANDO

State: FL

Zip: 32824

Primary Phone: 407-721-472

Secondary Phone: 407-438-6692

E-mail: KAT. MORGAN@MYPOWERSPORTS.COM
Contact By: E-mail Address

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.

Did customer previously contact the utility?: KATHLEEN MORGAN

Did customer previously contact the PSC?: i HAVE SOUND OUT THAT PROGRESS ENERGY IS TRYING TO
RAISE THEIR RATES AGAIN. I THNK THIS IS AN OUTRAGE WHY SHOULD THE CUSTOMER HAVE TO
PAY FOR THEIR COMPANY REPAIRS. EVERY SUFFERED WHY SHOULD THEY BE ANY DIFFERANT.
THEY SHOULD OF BEEN PUTTING MONEY ASIDE ALLL THE YEARS THEY DIDN’T GET HIT, THEY
KNEW THAT THE DAY WOULD COME THAT THE HURRIANCES WOULD HIT FLORIDA HARD.

PROBLEM INFORMATION

Problem Type: Other Complaints
Complaint Detail: YOU MAY REACH ME AT KAT.MORGAN@MYPOWERSPORTS.COM

For PSC Webmaster Use Only:
Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SVI1; NET CLR 1.1.4322)
http://www.psc.state.fl.us/consumers/complaint/review.cfm

2/24/2005
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Timolyn Henry

From: Ruth McHargue

Sent: Friday, February 18, 2005 11:03 AM

To: Timolyn Henry

Cc: Matilda Sanders

Subject: FW: To CCA re: Progress Energy Docket 041272:El

Please add to the docket file. Thanks

From: Diana Falise

Sent: Friday, February 18, 2005 10:59 AM

To: Ruth McHargue

Subject: To CCA re: Progress Energy Docket 041272:EI

TRACKING NUMBER - 0017025 February 16, 2005

SERVICE ADDRESS

Account Number:
Name: james liston
Address: 1658 palace dr
City: clearwater

Zip: 33756

CUSTOMER INFORMATION

Name: james liston

Address: 1658 palace dr

City: clearwater

State: FL

Zip: 33756 » E
Primary Phone: 727-584-2072

Secondary Phone: 727-204-8552 cel ,
E-mail: jimliston@jj.net

Contact By: E-mail Address

COMPLAINT INFORMATION
Utility Name: EI801
Did customer previously contact the utility?:

Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Repairs
Complaint Detail:

sirs, i have been following the reports about progress energy over billing for storm repairs. this utility is out of control. they are still
using out of state utility co. to do maint that should have been done years ago, ang charging it agains storm damage. we have

2/18/2005
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been paying for years fees in our electric bills to cover storm damage. this utility has not been doing maint, but is now doing it with
storm contractors. i will not pay for this double dipping and i exspect you people to protect the consumers from this regulated
racketiering. i have seen this activity a lot lately in the clearwater area. please reply. my number is 727-584-2072. 727-204-8552.

thank you

2/18/2005
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Florida Public Service Commission ‘-‘LER‘\

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399
Re: Progress Energy Request for Rate Increase
To Whom It May Concern:

This morning, while listening to Good Day Tampa Bay, 1 heard that FPL and Progress Energy are asking
for rate heights.

FPL got a $30.00 per month per bill increase 2 or 3 years ago. I know, because I lived in Bonita Springs,
FL, and that's how much my bill went up every month.

Now, as for Progress Energy, their rates are outrageous now. 1 got my first bill, their charge for KWH's
was approximately $130.00. Then they added what they call a "Fuel Charge" of $99.60. By the time the
bill was totaled, I owed $243.16. I have propane for cooking, hot water and heating the pool. This $99.60
"Fuel Charge" gives them plenty of money for repairs that they haven't done for 40-50 years because there
were no hurricanes to reach their territory within Florida. About the only thing they have to repair on a
regular basis is if a rainstorm knocks down some wiring.

[ had a total electric home in Bonita Springs, and | never received a bill for over $175.00. Maybe FPL
should be given this territory, and Progress Energy be bumped from this area. Another one of the
local power companies said their bill would have cost me about $25.00 less than Progress Energy.

If the Commission already allows these utilities these outrageous prices, and then gives them an increase
as well, many retirees in Florida will have to go without eating to pay their utility bills. These companies
don't have to make 16% return or more on their money, we get 1.5% on our savings and checking accounts
now, they should not be allowed to be so greedy and starve the citizens of Florida for the sake of their
outrageous profits. Much of the population in this area is barely above, if not at, poverty levels. We can't
afford it!

Perhaps we need a public action committee in Florida like they have in 1llinois to stop this nonsense. These
companies should have been savings all the years they had no or little output for the time when they needed
to make repairs of the magnitude caused by the hurricanes. This is a hurricane state. The rest of the
population does.

B sincerely hope this commission will NOT ALLOW THESE COMPANIES ANY INCREASE.

| Sincerely,
r 4 ;' _
) DU Wy S P D
A / L] A . = /A (- E2pt-Te =
//,,/ YA (' I é CF 7 7O 4 y . “1',“"'(“.““‘77 %7 %
e ; SO PAAE N
Marianne Witczak 5 9 il 4 B

Disgusted Florida Full-Time Resident and Taxpayer ccQ 1 <

Frank & Marianne Witczak
220 S. Highview Avenue
Lecanto, FL. 34461
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Beryll L. Hansen
114 Oak Grove Street
Lake Placid, Fl 33852

February 03, 2005

2 g g

Florida Public Service Commission S

2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

"2:2Hd g-g3,e-

[ am writing to ask that you refuse a request by
Progress Energy for an additional surcharge to our
electric bills. I understand their desire to recoup
their losses from the hurricanes in 2004, but what
about the public's loss. We have no way of
recouping the money we lost or had to expend. As
it stands now the fuel charge on my electric bill is
almost equal to my KWH usage. In effect we are
paying for the power company to run their
generators, as well as, paying for the electric we
use. Now they want us to pay back the money
they lost....How much PROFIT do they need..

RECEIVED
FEB 07 ..

Florida Pubke Service Commissior
Division of RCA

Beryll Hansen
114 Qak Grove St
Lake Placid, FI. 33852
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/110 Spencen Ave.
(learwaten, FL 33756
Feb. 3, 2005

Dean Membenra of the Public Senvice Commianion:

Pnogneaa énengg doean't desenve an increase in rnateas. TQ%EQ
senvice has been extneme[g poonr. =

C
r
o
I
m= @
b s k) :
Be{one the Aunnécanea, we had numeroua outagea, Aome 0{ I%ﬂy 5? -
~
)
=

)

dunation and very /neguent {luttenéng o {l&gﬁta. L'm Aund%

-

thias took a toll on oun electrnic appléancea.

ﬂften we enduned 2 hurnnicanes, we wene without electnécéty

forn a total of 9 daya.

We Live on a two block atreet and everyone around us had e[ectnLthy
long beforne we did. Thia ia hand to take with tempenatunens

0{ 90+ and ﬁum&déty in the 80'42. [ called the Aeadguantena

of Progreasn fnengg and asked to be put on anothen line aince

we alwaya seemed to have mone problema than othera. The woman

who anawenred the pﬁone s2ald [ couldn’t be put on anothen line.

The next day a powen truck drove up to oun house and [ Apoée
to a dineman {aom the atate o{ Vinginia. 7 agaén artbed to
be put on anothern line.

e aaid, " You don't need to be put on anothern line. T[he
tnees in this anea should have been trnimmed and you wouldn't
be ﬁavin9 these pnoélema”.

A group of linemen wonrked fon oven two houna trnimming tree
Limbas and got oun powen back on. In apite of veny powen{u[
winda at Chniatmas time, we have expenéenced no monre powen

/7/10[7[6”1/1.

Prognenn 6nengy'4 negligence caused Lineas to go down all ovenr
this anea. [{ tﬁey had taken care 0{ the pnoé[em 6e{one the
atorm, they wouldn't have needed a0 much outaside help and
not apent ao much of thein nesenvea.

Furnthermonre, it ?aogneaa énenyy ia a0 broke, how can tﬁey

offen the town of Belleain $500,000 fon legal expenses and
$250,000 +to 6uny electrnic Linea? Thia (s to try to éeep Belleain
{nom atarnting thein own powenr company.

[t nreems to me, they have plenty of money without raiaing
ratea.

Sincenely, | ‘S(ﬁ%ﬁXSJEL‘)
. : =2 §1~YL% Qq’HNS

me?fﬁgigRU\




By PALLAVI AGARWAL
pagarwal@highlandstoday.com

SEBRING —The Florida Public
Service Commission is going to hold
public hearings to get input from
Progress Energy customers in order
to decide if it wants to approve the
electric company's request to bill its
customers a new surcharge.

The company wants to charge $3
for every 1,000 kilowatts of electricity
consumed to replenish a $40 million
“storm reserve fund” that the com-

pany claims was wiped ouf) during
last year's hurricane relief |efforts,
said a commission spokesmz

Progress Energy wants to apply the
surcharge for 2 years to build a $251
million reserve over the tvo-year
period, added Director of the Office
of Public Information Kevin Bloom,

Six hearings are scheduled|around
the state. \

The closest hearing for aipa resi-
dents is March 16 in BartowTrom 10
a.m. to 2 p.m. The hearing willbe held
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HIGHLANDS TODAY « THURSDAY, FEBRUARY 3, 2005 » SA

Hearings Set For Progress Energy's New Rate Request

at the City Commission Chambers at
Clty Hall at 450 N. Wilson Ave.

Once the public hearings are wrap-
ped up, the Office of Public Counsel
will hold a three-day formal hearing
after which the commission staff will
make a recommendation to its com-
missioners.

The commissioners are expected to
cast their vote this summer.

Those who can’t attend but want to
write to.the commission can do so at
2540 Shumard Oak Blvd., Tallahassee,

Yoo mgdl> bz//#/s ﬂr-

FL 32399-0850.

Other hearings scheduled within
the area are in St. Petersburg on
March 16 and in Clearwater on March
17.

The location for the St. Petersburg
hearing is at the Council Chambers at
City Hall, 175 5th St. N., from 6 p.m. to
L) P

The Clearwater hearing is also at its
City Council Chambers on the 3rd
floor of City Hall at 112 S. Osceola
Ave. from 10 a.m. to 2 p.m.
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CCA Official Filing

2/2/2005 9:01 AM*#»**snsans 9:01 AM#***sknixs Timolyn Henry****#+]
Timolyn Henry Ol {2 - El
From: JJ.& LIZ. [jimliz@mymailstation.com]

Sent: Saturday, January 29, 2005 8:03 AM

To: contact@psc.state.fl.us.

Subject: Rate Increases ? Again?

When are we going to put a stop to these forever ending rate increases? So many of us are
on FIXED INCOMES. We get NO INCREASES.

Now we see Progress Energy wants more of our dwindling income.

Where are watchdogs to stop this stealing??

They already have a built in reserve for emergencies. Enough is enough!!! PLEASE!!!
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Rhoda & Herbert Moscowitz
2308 Andalusia Sucet, Sebring, FLL 33875-4524

January 29,2005
WY A
Gentlemen:- INA

When I read this article this morning, I

was in a rage,

Their bills are high enough. Dont grant

them that increase,

Also, they charge more money when you

go over 1000K; which is totally ridiculous;

especially with this cold weather we have

been having.

My hother and his wife live in another

state, and the more they use, the less
“MF __they are charged, which makes sense to

us.

ECR | Please, do not granl them &n inermase.
 Thank you.

OPC _ Mrs. H, Moscowitz

MMS

HC;\ i Rh“oaﬂ I

= 10da & Herbert Moscowitz (=) |

SCR 2308 Andalusia Street ; o :
———— ~Sebring, FL 33875-4524 WM o, = '
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Progress Energy Wants Rate Increase

BILLS WOULD GO UP
ABOUT $4 UNDER PLAN

By WILLRODGERS

wjrodgers@tampatrib.com
ST. PETERSBURG — Progress
Energy Florida Inc. notified
itate regulators Friday that it
vants to increase electric rates
oy more than $270 million next
year, adding about $4 to a typi-

cal customer’s monthly bill.
"Progress Energy has con-
cluded that an application fora
permanent base rate increase,
effective January 1, 2006, is un-
avoidable,” said a letter writ-
ten to Braulio L. Baez, chair-
' man of the Florida Public Ser-

vice Commission.

The St. Petershurg-based
company, a subsidiary of Ra-

leigh, N.C.-based Progress En-
ergy Inc., plans to file its re-
quest with the PSC before May
. It is seeking a decision by
ec. 1, with any new base rates
showing up on customers’ bills
beginning Jan. 1, 2006.

The base rate covers the util-
ity’s cost of doing business, in-
cluding operating and mainte-
nance expenses for power
plants and power lines for
Progress Energy Florida, which
serves all or parts of 34 coun-
ties in the state.

The letter from William Ha-
bermeyer Jr., Progress Energy
Florida president and chief ex-
ecutive officer, said the hike
would cover:

¢ The cost of running two
power plants, Hines Units 2
and 3 in Polk County.

* Capiral costs related to last

Ul—‘

year's hurricanes.

¢ Increasing its annual
storm reserve to $50 million
from $6 million.

+ Expenses for depreciating
and dismantling coal- and oil-
burning power plants.

¢ Improving reliability of its
power lines.

¢ Costs for being part of a re-
gional transmission group.

The company has not raised
its base rate since 1993, Aaron
Perlut, Progress Energy Florida
spokesman, said Friday. In
2002, the company lowered its
base rate to $41.18 per 1,000
kilowatt-hours a month in

2002 from $49.05 under a PSC

order, saving customers $500
million over four years.

“We simply cannot continue
under our current rate struc-
ture,” Perlut said.

The company’s announce-
ment comes a little more than
a month before the PSC hears
testimony about adding a sur-
charge to the bills of Progress
Energy Florida’s customers.
The company has asked for the
hike to pay $251.9 million in
storm recovery costs from hur-
ricanes Charley, Frances, Ivan
and Jeanne.

If the latest surcharge pro-
posal is approved by the PSC,
along with another proposed
to begin next year, a customer
who uses 1,000 kilowatt-hours
beginning Jan. 1, 2006, would
pay $101.83 a month. The pro-
posed $4 increase in base rates
would push that to about
$105.83 a month next year.

Reporter Will Rodgers can be
reached at (813) 259-7870.
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Matilda Sanders

From: Mike Twomey [miketwomey@talstar.com]

Sent: Wednesday, February 02, 2005 8:58 AM

To: Filings@psc.state.fl.us

Cc: Jennifer Brubaker; Matilda Sanders; Hong Wang
Subject: Re: Docket No. 041272 Stewart testimony

Ladies,

Kay is correct that I was just trying to send the parties copies of the
testimony filed the day before. Didn't intend to have your efiling
address on it.

Thanks,

Mike

Filings@psc.state.fl.us wrote:
Jennifer, we are treating this e-mail as correspondence and placing a
copy of it on the correspondence side of the file. We received the
original testimony yesterday (1/31) and it appears that all Mike is
doing is sending copies to the parties by e-mail. If he is attempting to
file a correction to the testimony, that could not be e-filed--it would
have to be filed on paper. I'm cc'ing Mike on this as well.

Please let me know if questions.
Kay

————— Original Message-----

From: Mike Twomey [mailto:miketwomey@talstar.com]

Sent: Tuesday, February 01, 2005 3:44 PM

To: Costello, Jeanne

Cc: Filings@psc.state.fl.us; Jennifer Brubaker; tperry@mac-law.com;
Vicki Gordon Kaufman; jmcwhirter@mac-law.com;
chistensen.patty@leg.state.fl.us

Subject: Re: Docket No. 041272 Stewart testimony

All,

Attached is Steve Stewart's testimony filed on behalf of
Hansen/Sugarmill Woods yesterday as well as the cert. of service.

Sorry I am late getting this to you folks but I went straight to bed

with cold/flu after correcting the testimony, didn't mail it or email it
before conking out.

2/2/2005
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The paper copies of the certificate of service have been inked to
reflect a service date of day, Feb. 1, although I think I neglected the
change on one copy.

Sorry for the delay and any inconvenience.

Mike Twomey

2/2/2005
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Timolyn Henry C/‘H A
From: Consumer Contact

Sent: Monday, December 06, 2004 8:36 PM

To: Consumer Contact

Subject: E-Form Other Complaints - 16058

TRACKING NUMBER - 0016058 December 06, 2004
SERVICE ADDRESS

Account Number:

Business Account Name:
Name: LeRoy Tucker
Address: 11200 102 Ave #89
City: Seminole

Zip: 33778-3149

CUSTOMER INFORMATION

Name: LeRoy Tucker

Address: 11200 102 Ave #89

City: Seminole |
State: FL -
Zip: 33778-3149

Primary Phone: 727-393-9441

E-mail: FLT769@aol.com

Contact By: Day Time Phone Number

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.
Did customer previously contact the utility?:
Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Other Complaints

Complaint Detail: Dear FPSC: I understand that Progress Energy has asked for an increase in their electric rates. I do
not feel that they are justified for this high increase . As I understand it Progress Energy has had several years to keep
their property updated and they should well be aware that Florida is subject to hurricanes. We home owners are to keep
our homes in shape for hurricanes. I believe that Progress Energy should have kept their property updated and in shape.
I have only lived in Florida for a short time but I have found that Florida is a great place for businesses but not for the
common home owner. It is the home owner who gets stuck with the bills and, as much as it pains me to say, you have
added to the burden of homeowners. For example, telephone raises. Now Electri rate increases. It is time that the
business world pay their fair share not not put the burden on home owners. Please hlep us. Thank you for your time.

For PSC Webmaster Use Only:

12/7/2004
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From: resocy32@verizon.net

Sent: Friday, December 03, 2004 5:46 PM

To: Consumer Contact

Subject: Progress Energy

Dear Sir or Madame,

My name is Bruce A. Ritchie. I live in Pasco County.

I have recently read about Progress Energy's desires for a rate increase to cover
hurricane related power restoration costs.

In the past week or so I have seen a lot of tree trimming from around power lines.

I wonder, had the trees been trimmed before the storm(s)would we have had as many power
outages?

In my case the power was knocked out by a branch from a tree that had grown around a power
line.

So now the consumer should reimberse Progress Energy in the form of a rate increase!

I am counting on the PSC to use some common sense in this issue.

Thank you,

Bruce A. Ritchie
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From: J.J.& LIZ. [jimliz@mymailstation.com]

Sent: Saturday, November 20, 2004 10:35 AM

To: contact@psc.state.fl.us.

Subject: Uncalled for rate increase

Please DO NOT let Progress Energy rip us off for ANOTHER rate increase.

stuck customers with a FUEL RATE increase.

They already

Now they feel it easy picking to go for another, when they already have a built in charge
every month to reflect its costs of doing business, excluding fuel & environmental cocts.

It is reaching a point , of being totally ridiculous,

Please put a stop to all this PROFESSIONAL THIEVERY---PLEASE!!

J.J. Aspinall
New Port Richey, Fl. 34655

& greedy.
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From: Rege Davis [regedavis@earthlink.net]
Sent: Thursday, November 18, 2004 8:54 AM
To: Consumer Contact

Subject: Progress Energy

| wish encourage the Public Service Commission not to allow Progress Energy to increase their rates to recapture the costs they
incurred by the recent hurricanes. | am against the rate increase because my home and the homes of approximately 270 other
residents in my portion of our large subdivision were without electricity not because of the hurricanes but because Progress failed
to maintain their equipment. During hurricanes Charlie, Frances, and Jeanne, my neighbors and | experienced power losses for
78 hours, 69 hours, and 39 hours, respectively. All of these power outages were caused by a bad insulator and not because the
lines were damaged by the hurricanes.

This insulator has caused numerous power outages for me and my neighbors prior to the hurricanes. Whenever a severe rain
shower passed over our neighborhood, our electrical service would be interrupted. These power outages would be reported

and Progress Energy would dispatch employees to reset the appropriate fuses/breakers to restore electrical service but nothing
was done to resolve the problem. It was only after Hurricane Jeanne that an engineer from Progress Energy surveyed the feeder
line which services my section of my subdivision and determined that it was faulty equipment which was causing the problem.

| have lived in my home for over 17 years and the electrical service to my area has always been inferior to the service provided to
the areas which surround mine. | do not believe that Progress Energy should be allowed to raise their rates to cover normal
operations which they were not performing.

Regis W. Davis

103 Coveridge Lane
Longwood, FL 32779
407-869-6036

11/22/2004



Page 1 of 2

Kay Flynn P00 |
P

From: Ruth McHargue va/&7 5 -)

Sent:  Friday, November 12, 2004 11:33 AM (\ - 7

To: Kay Flynn
Subject: FW: E-Form Other Complaints - 15715

docket correspondence for docket number 040001 and 041272

From: Consumer Contact

Sent: Tuesday, November 09, 2004 8:31 PM
To: Consumer Contact

Subject: E-Form Other Complaints - 15715

TRACKING NUMBER - 0015715 November 09, 2004
SERVICE ADDRESS

Account Number:

Business Account Name:
Name: Stephen Baker
Address: 965 HighPoint Loop
City: Longwood

Zip: 32750

CUSTOMER INFORMATION

Name: Stephen Baker
Address: 965 HighPoint Loop
City: Longwood

State: FL.

Zip: 32750

E-mail: rosssam@pbellsouth.net
Contact By: E-mail Address

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.
Did customer previously contact the utility?:

Did customer previously contact the PSC?: Progress Energy Florida in asking the Florida Public Service Commission
for a surcharge to cover hurricane costs and for a fuel surcharge.1/3 of my electric bill is a fuel surcharge. When are

you going to say NO to Progress Energy and help us.
PROBLEM INFORMATION
Problem Type: Other Complaints

Complaint Detail: My electric bill is too high now...

For PSC Webmaster Use Only:
Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SV1)
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From: Consumer Contact

Sent: Wednesday, November 10, 2004 1:33 PM
To: Consumer Contact

Subject: E-Form Outages - 15732

TRACKING NUMBER - 0015732 November 10, 2004
SERVICE ADDRESS

Account Number:

Business Account Name:
Name: Ronald Pierce
Address: 217 Crestwood Ln
City: Largo

Zip: 33770

CUSTOMER INFORMATION

Name: Ronald Pierce

Address: 217 Crestwood Ln
City: Largo

State: FL

Zip: 33770

E-mail: rd.pierce@earthlink.net
Contact By: E-mail Address

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.

Did customer previously contact the utility?: During our many hurricanes this season, Progress Energy reported that 2/3
of their customers lost power. Why is that? Had they built their system correctly then fewer customers would have lost
power. There needs to be an investigation to where all the money went that should have gone in to proper construction
of the power poles, atttachments, etc., including why utilities are not underground instead of on poles where the may be
vulnerable to high winds. Who is profiting from these obvious errors?

Did customer previously contact the PSC?: During our many hurricanes this season, Progress Energy reported that 2/3
of their customers lost power. Why is that? Had they built their system correctly then fewer customers would have lost
power. There needs to be an investigation to where all the money went that should have gone in to proper construction
of the power poles, atttachments, etc., including why utilities are not underground instead of on poles where the may be
vulnerable to high winds. Who is profiting from these obvious errors?

PROBLEM INFORMATION

Problem Type: Outages
Complaint Detail:

What type of outages have you experienced? Extended

Approximate shortest time of an outage: 1 minute

11/18/2004
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Approximate longest time of an outage: 3 days

Approximate number of outages in the past 30 days: 1 outage
Approximate number of outages reported in the past 30 days: i outage
Date the utility stated the outage would be repaired: 11/10/2004

Complaint Details:

During our many hurricanes this season, Progress Energy reported that 2/3 of their customers lost power. Why is that?
Had they built their system correctly then fewer customers would have lost power. There needs to be an investigation to
where all the money went that should have gone in to proper construction of the power poles, atttachments, etc.,
including why utilities are not underground instead of on poles where the may be vulnerable to high winds. Who is
profiting from these obvious errors?

For PSC Webmaster Use Only:
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From: Consumer Contact

Sent: Tuesday, November 09, 2004 8:31 PM
To: Consumer Contact

Subject: E-Form Other Complaints - 15715

TRACKING NUMBER - 0015715 November 09, 2004
SERVICE ADDRESS

Account Number:

Business Account Name:
Name: Stephen Baker
Address: 965 HighPoint Loop
City: Longwood

Zip: 32750

CUSTOMER INFORMATION

Name: Stephen Baker
Address: 965 HighPoint Loop
City: Longwood

State: FL

Zip: 32750

E-mail: rosssam@bellsouth.net
Contact By: E-mail Address

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.

Did customer previously contact the utility?:

Did customer previously contact the PSC?: Progress Energy Florida in asking the Florida Public Service Commission
for a surcharge to cover hurricane costs and for a fuel surcharge.1/3 of my electric bill is a fuel surcharge. When are
you going to say NO to Progress Energy and help us.

PROBLEM INFORMATION
Problem Type: Other Complaints

Complaint Detail: My electric bill is too high now...

For PSC Webmaster Use Only:
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From: Consumer Contact

Sent:  Tuesday, November 09, 2004 3:35 PM
To: Consumer Contact

Subject: E-Form Other Complaints - 15704

TRACKING NUMBER - 0015704 November 09, 2004

SERVICE ADDRESS

Account Number: 1262660114
Business Account Name:

Name: MICAH BROWNING
Address: 21901 DUPREE DRIVE
City: LAND O LAKES

Zip: 34639

CUSTOMER INFORMATION

Name: MICAH BROWNING
Address: 21901 DUPREE DRIVE
City: LAND O LAKES

State: FL.

Zip: 34639

Primary Phone: 813-996-7178
Contact By: Day Time Phone Number

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.
Did customer previously contact the utility?:
Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Other Complaints

Complaint Detail: PROGRESS ENERGY ACCOUNT NUMBER 1262660114 MICAH BROWNING PO BOX 402
LAND O LAKES FLA 34639 TEL NUMBER 813-996-7178 ON 8 NOV 04 I PAID MY PAST DUE BILL OF 626.15 -
TO A PROGRESS ENERGY PAY STATION . I CALLED IN THE RECEIPT NUMBER AND QUERIED THE
CALL CENTER PERSON IF MY ACCOUNT WAS IN DANGER OF BEING SHUT OFF.1 WAS TOLD NO IT
HAS ALL BEEN TAKEN CARE OF. AT ABOUT 1530 HOURS A SERVICE PERSON SNUCK ONTO MY
PROPERTY AND SHUT MY PWER. BEAR IN MIND THE BILL HAD BEEN PAID. I CAUGHT THE SERVICE
PERSON . HE SAID HE HAD SHUT IF OFF BECUASE OF SUCH A LARGE BILL. I TOLD HIM I HAD PAID IT.
I SHOWED HIM THE RECEIPT. HE SAID I BETTER BE NICE TO HIM OR MY PWER WOULD NOT GO
BACK ON. NOW THIS COMPANY WHO IS ASKING FOR A RATE INCREASE. WHO CANNOT MAINTAIN

NEED TO LEARN TO MANGE THEIR COMPANY BETTER AND NOT DISCONNECT PWER THAT HAS

BEEN PAID FOR. MAYBE TRIM SOME TREES AND THYE WILL LESS POWER OUTAGES. I AM
VEHEMENTLY AGAINST THEM GETTING A INCREASE AND I WOULD LIKE MY SITUATION RECTIFIED.

11/10/2004
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From: Consumer Contact

Sent:  Monday, November 08, 2004 10:24 AM
To: Consumer Contact

Subject: E-Form Other Complaints - 15649

TRACKING NUMBER - 0015649 November 08, 2004
SERVICE ADDRESS

Account Number:

Business Account Name;:
Name: Cindy Wright
Address: 3429 38th Street N
City: St. Petersburg

Zip: 33713

CUSTOMER INFORMATION

Name: Cindy Wright
Address: 3429 38th Street N
City: St. Petersburg

State: FL

Zip: 33713

E-mail: goofygirl@jj.net
Contact By: E-mail Address

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.
Did customer previously contact the utility?:
Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Other Complaints

Complaint Detail: I believe it is an outright crime for the utility companies to raise our rates because of the hurricanes.
It is a natural disaster and the consumer is going to be penalized for it?!?! Progress Energy wants to raise rates by
10%...how can anyone continue to afford these rate increases? I just can’t imagine how the people that had minor/major
damage to their homes or are on limited budgets can afford more increases. I was one of the lucky people that didn’t
have any damage or power outage, but I can’t afford a rate increase. I’m a single mother of two that doesn’t get her
child support on a regular basis and trying to live on a lower than normal pay scale. Raising the rates could be
devastating to me and many others. The state/country disaster fund should be made available to the utility companies
also. Why should consumers be held accountable for something that we don’t have any control over?

For PSC Webmaster Use Only:
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From: Consumer Contact

Sent: Monday, November 08, 2004 10:51 AM

To: Consumer Contact

Subject: Other

November 08, 2004
Contact Information:

Name: Adele Svendsen
Company:

Primary Phone: 407-834-0858
Secondary Phone:

E-mail: asvendsen@cfl.rr.com

Comments:

Re. the Progress Energy rate hike currently under review --- the hike being requested -- is much too
high. A reasonable one might be a special monthly assessment for a period of two years not to exceed
$2.00 a month. Consideration should be given to the fact that many of the customers of this company are
on fixed incomes and they cannot absorb a permanent rate hike of more than that amount. The
commissioners consideration of this fact is greatly appreciated.

Yes, I wish to be contacted

For PSC Webmaster Use Only:
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From: Ruth McHargue

Sent: Monday, November 08, 2004 11:13 AM
To: Kay Flynn

Subject: FW: E-Form Other Complaints - 15617

docket number 041272

From: Consumer Contact

Sent: Friday, November 05, 2004 2:58 PM
To: Consumer Contact

Subject: E-Form Other Compiaints - 15617

TRACKING NUMBER - 0015617 November 05, 2004
SERVICE ADDRESS

Account Number:
Business Account Name:
Name:

Address:

City:

Zip:

CUSTOMER INFORMATION

Name:

Address:

City:

State: FL

Zip:

E-mail: petere@tampabay.rr.com
Contact By: E-mail Address

COMPLAINT INFORMATION

Utility Name: E1801 Progress Energy Florida, Inc.
Did customer previously contact the utility?:
Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Other Complaints
Complaint Detail: If Progress Energy can afford to spend millions and millions in downtown St. Petersburg, then they
can afford to absorb their own hurricane expenses and are not entitled to any rate increase to cover these costs! Thank

you,

For PSC Webmaster Use Only:
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From: Ruth McHargue

Sent:  Monday, November 08, 2004 11:13 AM
To: Kay Flynn

Subject: FW: E-Form Other Complaints - 15607

docket number 041272

From: Consumer Contact

Sent: Friday, November 05, 2004 10:03 AM
To: Consumer Contact

Subject: E-Form Other Complaints - 15607

TRACKING NUMBER - 0015607 November 05, 2004

SERVICE ADDRESS

Account Number:

Business Account Name:
Name: Sam Ortiz

Address: 1140 Kerry Drive
City: Sebring

Zip: 33875

CUSTOMER INFORMATION

Name: Sam Ortiz

Address: 1140 Kerry Drive
City: Sebring

State: FL

Zip: 33875

E-mail: alecia.ortiz@hklaw.com
Contact By: E-mail Address

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.
Did customer previously contact the utility?:
Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Other Complaints

Complaint Detail: I am opposing the surcharge proposed by the electric company to help with their expenses from the
hurricanes. Is this to add insult to injury on the customers who went without power? This is ridiculous and nothing less
than price gouging. Customers who went without power should receive a CREDIT on their bill!!!! What will happen in
future hurricanes, more surcharges? Tell the electric company to recover their losses from FEMA like the rest of the
State of Florida.

11/8/2004
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From: Ruth McHargue

Sent:  Monday, November 08, 2004 11:13 AM
To: Kay Flynn

Subject: FW: E-Form Other Complaints - 15601

docket number 041272

From: Consumer Contact

Sent: Friday, November 05, 2004 9:16 AM
To: Consumer Contact

Subject: E-Form Other Complaints - 15601

TRACKING NUMBER - 0015601 November 05, 2004

SERVICE ADDRESS

Account Number:

Business Account Name:
Name: david rose

Address: 5021 tangerine ave
City: winter park

Zip: 32792

CUSTOMER INFORMATION

Name: david rose

Address: 5021 tangerine ave

City: winter park

State: FL

Zip: 32792

Primary Phone: 4076795435

E-mail: drose6079@cfl.rr.com
Contact By: Day Time Phone Number

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.
Did customer previously contact the utility?:
Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Other Complaints

Complaint Detail: this is a request for the commission to not allow the rate increase progress energy is asking for.
according to todays business report progress energy is still turning a profit dispite the 4 hurricanes. so why do they need
more money just because thier profits are down a little? evertypne in the state has lost money during these hurricanes.
why do 1 have to pay more just to line the pockets of the utilities and thier share holders. i thought your commission
worked for the people of florida not the utilities. gee thanks for nothing. i have recieved a call from progress energy
about the email i had sent you about this. i had requested that you look at that email not pass it off. again thaznks for
nothing since that what i feel you do for me

11/8/2004
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From: Consumer Contact

Sent: Sunday, November 07, 2004 7:35 PM

To: Consumer Contact

Subject: General Comment/Question

November C7, 2004
Contact Information:

Name:

Company:

Primary Phone:
Secondary Phone:
E-mail: Anonymous

Comments:

hello,

realize the utility companies took a big hit this season but i also believe part of it is due to their own
negligence. when florida power was our utility service, we rarely had problems, partly because they were
proactive. i would call them when tree branches were touching the power lines and they would come out
and trim them. not so with progress energy. i was without power for 5 days and there wasn't a cloud or
drop of rain in the sky. i just saw where progress energy wants to add over $3 a month to my bill. i also
saw they were putting up linemen in the belleview biltmore hotel, (which isn't exactly low-cost).

i just wanted you to know i feel they should be responsible in the costs incurred during this hurricane
season, not just the utility customers.

thank you

No response is necessary
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From: Consumer Contact

Sent:  Saturday, November 06, 2004 7:47 AM
To; Consumer Contact

Subject: E-Form Other Complaints - 15627

TRACKING NUMBER - 0015627 November 06, 2004
SERVICE ADDRESS

Account Number:
Business Account Name:
Name: Jane Doe
Address: 111 Any Street
City: Any Town

Zip: 33701

CUSTOMER INFORMATION

Name: Jane Doe

Address: 111 Any Street

City: Any Town

State: FLL

Zip: 33701

E-mail: noemail@anydomain.com
Contact By: E-mail Address

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.
Did customer previously contact the utility?:
Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Other Complaints

Complaint Detail: I am concerned about rate increases for PE that [ am hearing about in the news. I have lived in 4 (+)
different states and have never seen such lax tree trimming anywhere...by the municipalities and by the electric
companies. An ongoing tree trimming program would probably cost less overall in repairs, but also in customer
inconvience. PE lost revenue in two ways....cost of repairs, and lost revenue from users that were without power for
weeks on end. I live in a complex where wires are mostly underground, and our power outages from these storms were
brief outages. I was amazed when I saw the extensive outages my coworkers had to experience. Many told me that they
felt their outages could have been avoided if trees had been kept trimmed. As I drive through Pinellas, Hillsb., Manatee,
and other counties I have been noticing how many trees are growing right around the power lines. And, how many trees
have been planted in the past few years directly below the power lines. Trees that will obviously grow directly into the
lines. Although there is a desire to keep our beautiful trees, we live in FLORIDA and we face the possibility of
hurricanes annually. We must balance our desire for freely growing trees with our safety and economic welfare. Poor
business planning should not give PE the right to pass all of this burden to the public, while the CEO’s and
management that made these business decision continue to take their high salaries and profits. For any rate increase due
to this hurricane season’s repair, I would like to see some cost cutting in CEO/Management costs and perks at their end

11/9/2004



mailto:noemail@anydomain.com

- —n Page 2 of 2

and their share holder can share the pain as well as they have supported the company in poor business practices. It has
been reported by many of the "rescue" squads that came from other companies/states that they were amazed at the
damage that could have been avoided by a proper tree maintenance plan.
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12:29 PM

From:;
Sent:
To:
Subject:

November 05, 2004

Contact Information:

Name: David Earle
Company: n/a

Consumer Contact

Friday, November 05, 2004 5:15 PM
Consumer Contact

Other

Primary Phone: 407-633-0090
Secondary Phone: 407-230-4506
E-mail: davidrearle@yahoo.com

Comments:

To whom it may concern:

1 wanted to comment on the Power Companies Prgress Energys request to pass along the cost of the -
hurricane repairs to the customers. I just moved into an apartment just after the last storm and I feel an
acroos the board increase is unfair to someone like me. PLEASE TELL THE POWER COMPANIES TO SUCK IT

UP.

No response is necessary
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From: Consumer Contact
Sent: Friday, November 05, 2004 5:17 PM
To: Consumer Contact
Subject: Other

November 05, 2004
Contact Information:

Name: David Earle

Company: n/a

Primary Phone: 407-633-0090
Secondary Phone: 407-230-4506
E-mail: davidrearle@yahoo.com

Comments:
To whom it may concern:

I wanted to comment on the Power Companies Prgress Energys request to pass along the cost of the
hurricane repairs to the customers. I just moved into an apartment just after the last storm and I feel an
acroos the board increase is unfair to someone like me. PLEASE TELL THE POWER COMPANIES TO SUCK IT
UP. If you have to pass some type of increase tell the power companies they need to come up with a plan
to exempt someone like me who didn't have a power bill during the storms and I shouldn't have to pay for
it.

Thanks
David Earle
No response is necessary
For PSC Webmaster Use Only:
Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; .NET CLR 1.1.4322)
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Ellen Plendi

From: Governor Jeb Bush [Jeb.Bush@MyFlorida.com] M0V 1S PH 3: 18

Sent: Friday, November 05, 2004 8:36 AM 4
To: Ellen Plendl ) ﬂnl_; 9N
CLERK

Subject: FW: utilitiy increase

-----0riginal Message-----

From: dave [mailto:drose6079@cfl.rr.com]
Sent: Thursday, November 04, 2004 4:24 AM
To: jeb.bush@myflorida.com

Subject: utilitiy increase

please do not allow the public utilities commission to let progress energy increase my utility bill. this will only
further saddle the general public with more expenses after the 4 hurricanes we have had to endue. the people
who will be hit hardest are the same people who fell thru the cracks for the state and federal hurricane relief
because we are not broke enough to get aid but not well off enough to be able to endure all the expenses that
have been placed on us already. form the state department of insurance letting the insurance companies force us
to cover 2 % of our homes value ( there are no companies that | know of that are writing polices with out that
deductible) to increased expenses on almost everything else. please help you people not the big businesses
thank you david rose

11/ INNOANA
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Kay Flynn oYl 7~

From: Consumer Contact

Sent: Thursday, November 04, 2004 4:41 AM
To: Consumer Contact

Subject: E-Form Other Complaints - 15579

TRACKING NUMBER - 0015579 November 04, 2004
SERVICE ADDRESS

Account Number:

Business Account Name:
Name: david rose

Address: 5021 tangerine ave
City: winter park

Zip: 32792

CUSTOMER INFORMATION

Name: david rose

Address: 5021 tangerine ave
City: winter park

State: FL

Zip: 32792

E-mail: drose6079@ctl.rr.com
Contact By: E-mail Address

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.
Did customer previously contact the utility?:
Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Other Complaints

Complaint Detail: when i heard that you were going to let progress energy look in to the cost involving the hurricane i
knew the increase requests where comming. and not we have 2 on the table. please do not allow both they are just plain
greedy and not looking out for the people of florida. if they cannot turn a profit with the money they are getting noe
then they need to tighten thier budget as we all are having to do. it has been almost 2 months since the laswt hurricane
and i still do not have the light out front of my house replaced nor can i get an answer about the time frame when it will
be done. attached is a copy of an email that i have also sent to the governor. i only hope one of you will work for the
people of florida no the big buisinesses. please do not allow the public utilities commission to let progress energy
increase my utility bill. this will only further saddle the general public with more expenses after the 4 hurricanes we
have had to endue. the people who will be hit hardest are the same people who fell thru the cracks for the state and
federal hurricane relief because we are not broke enough to get aid but not well off enough to be able to endure all the
expenses that have been placed on us already. form the state department of insurance letting the insurance companies
force us to cover 2 % of our homes value ( there are no companies that I know of that are writing polices with out that
deductible) to increased expenses on almost everything else. please help you people not the big businesses thank you
david rose

11/8/2004
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Meetings & Conventions
Gold Key Award

Corporate Meetings &
Incentives Golden Links Award

Meetings & Conventions
Gold Tee Award

Corporate & Incentive Travel
Greens of Distinction Award

Successful Meetings
Pinnacle Award

Meeting News
Planners’ Choice Award

Corporate & Incentive Travel
Award of Excellence

)
L) .0

Golf Digest
Four Star Award

Golf Magazine
Silver Medal Resort

Golfweek Top 25
Courses in Florida

Links Magazine
Top 100 Courses

Golf for Women
Top FairWays Award

Tampa Bay Magazine
Voted Best Golf Course

Florida Junior Boys' & Gurls'
Annual Golf Invitational

NCAA Golf Championships

Nike Junior
Summer Golf Camps

Reservations
800-874-9053
Fax: 352-324-2636
reservations{@missioninnresort.com

o,
0.0

Group Sales
300-523-2289
Fax: 352-324-2350

sales@missioninnresort.com

)
0.0

Mission Inn

Golf and Tennis Resort

10400 County Road 48
Howey-in-the-Hills,
Florida 34737

$
MiSSiOn 1ND

GOLF AND TENNIS RESOGL']' f

November 3, 2004

N E AV
Florida State House Of Representatives r,.,"_,‘;; ro
Florida Public Service Commission Ry o
Progress Energy Florida = jes

To Whom It May Concern:

| am writing this letter in advance of what is going to be an obvious fact of life
following the recent hurricanes and all the massive destruction that took place in

Florida to the power grid.

There is an obvious need to cover expenses associated with rebuilding, and | would
like to provide you with some input.

As a homeowner and as a businessman, | do not believe that the cost of rebuilding
the power grid should fall disproportionately to any one group. The reality is that
repairing a line to my business was probably as expensive as repairing a line to my
house. Therefore, as the homeowner, | need to bear the cost of those repairs
equally to the business. | feel that it would be wrong to place this burden on the

business owner.

Thank you for your time and your willingness to listen to my opinion.

Sincerely,
i, A
== 2 1 4
W DY
17
Bud Beucher 7

Owner & Vice-President

/a

Mr. Joe Pickens, 3841 Reid St Ste 5, Palatka FL 32177-2509

Mr. Carey Baker, 301 W Ward Ave, Eustis FL 32726-4024

Mr. Hugh Gibson, 916 Avenida Central, The Villages FL 32159

Mr. Randy Johnson, 99 W Plant St, Winter Garden FL 34787-3139

Florida Public Service Commission, 2540 Shumard Oak Blvd, Tallahassee FL 32399
Mr. Bill Habermeyer, Progress Energy Fl, 17757 US Hwy 19 N Ste 560, Clearwater,

FL 33764

352-324-3101

Www.missioninnresort.com
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Kay Flynn O YT

From: Consumer Contact

Sent: Wednesday, November 03, 2004 10:18 PM
To: Consumer Contact

Subject: E-Form Other Complaints - 15578

TRACKING NUMBER - 0015578 November 03, 2004
SERVICE ADDRESS

Account Number:

Business Account Name:

Name: LEONARD GOTLER

Address: 2170 Americus Blvd. So., #27
City: Clearwater

Zip: 33763

CUSTOMER INFORMATION

Name: LEONARD GOTLER

Address: 2170 Americus Blvd. So., #27
City: Clearwater

State: FL

Zip: 33763

Primary Phone: 727-726-6664
Secondary Phone: 727-726-6664
E-mail: egotler@aol.com

Contact By: E-mail Address

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.
Did customer previously contact the utility?:
Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Other Complaints

Complaint Detail: I ask you to please pity the poor consumer who is at the mercy of the power companies and subject
to possible rate increases to off-set their "losses” as a result of the recent hurricanes. Doesn’t Progress Energy have
insurance coverage for the effects of natural disasters, i.e., hurricanes? Why should a consumer of a regulated product -
- electrical power -- be required to pay more in order to preserve investor dividends and executive bonuses? Why isn’t
the power company required to tighten its belt, reduce dividends and bonuses, and forego a rate hike to cover their
normal -- and expected -- operating losses from an act of nature? I hope we can count on the Public Service
Commission to protect the public and to deny Progress Energy’s rate request. (My comments relate to Progress
Energy’s current application to the Commission for an increase to cover their "unexpected" losses due to the recent
hurricanes.) - Leonard Gotler 2170 Americus Blvd. S., #27 Clearwater, FL 33763 (727) 726-6664 egotler@aol.com

For PSC Webmaster Use Only:
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Kay Flynn oY a7 0-

From: Consumer Contact

Sent:  Wednesday, November 03, 2004 9:25 PM
To: Consumer Contact

Subject: E-Form Other Complaints - 15577

TRACKING NUMBER - 0015577 November 03, 2004
SERVICE ADDRESS

Account Number: 24870 61023
Business Account Name:

Name: Brenda Richards Keating
Address: 8780 79 Place North
City: Seminole

Zip: 33777-4203

CUSTOMER INFORMATION

Name: Brenda Richards Keating
Address: 8780 79 Place North
City: Seminole

State: ¥FL

Zip: 33777-4203

Primary Phone: 727-432-3539
E-mail: ppmtl@hotmail.com
Contact By: US Mail

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.
Did customer previously contact the utility?:
Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Other Complaints
Complaint Detail: Outages, delay in service & repairs, vegetation maintenance, attitude and request for rate increase
relative to recent hurricanes.

For PSC Webmaster Use Only:

Mozilla/4.0 (compatible; MSIE 6.0; Windows 98; Win 9x 4.90; .NET CLR 1.1.4322)
http://www.floridapsc.com/consumers/complaint/review.cfm

www floridapsc.com

11/8/2004


http:WVvw.fioridapsc.com
http://www.fioridapsc.com/consumers/complaint/review.cfm
mailto:ppmtl@hotmail.com

- - Page 1 of 1

‘
oA T

Kay Flynn 0Y1a7

From: Consumer Contact

Sent: -Wednesday, November 03, 2004 9:18 AM
To: Consumer Contact

Subject: E-Form Other Complaints - 15565

TRACKING NUMBER - 0015565 November 03, 2004
SERVICE ADDRESS

Account Number:

Business Account Name: Progress Energy
Name: Randy Cline

Address: 2491 Nursery Rd

City: Clearwater

Zip: 33764

CUSTOMER INFORMATION

Business Account Name: Progress Energy
Name: Randy Cline

Address: 2491 Nursery Rd

City: Clearwater

State: FL

Zip: 33764

E-mail: RANDY?24@peoplepc.com
Contact By: E-mail Address

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.

Did customer previously contact the utility?: Again we ask you to oppose progress request for $252 million for
mobilizing their workers during the hurricanes,you already allowed them to defer their accounting. after that,the
company reported that the problems are due to their employee health care cost,and security at nuclear plants. they
receive $6 million annually for their reserve storm fund,and as of sept30 04 the balance was $45 million. It seems like
they want their cake and eat it too,please oppose them.

Did customer previously contact the PSC?:

PROBLEM INFORMATION
Problem Type: Other Complaints

Complaint Detail: Progress energy asking for recovery of storm costs

For PSC Webmaster Use Only:
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o ORIGINA.
Puablic Sersice omeission

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMAkﬁ'dSML ]Lo&iav/liu; b
TALLAHASSEE, FLORIDA 32399-0850 \ )
LUMMISSION
-M-E-M-0-R-A-N-D-U-M- CLERK

State lorida

DATE:  April 11, 2005

TO: Kay B. Flynn, Chief of Records, Division of the Commission Clerk &
Administrative Services

FROM: Jennifer A. Rodan, Attorney, Office of the General Counsel 'JPQ,

RE: Docket No. 041272-EI - Petition for approval of storm cost recovery clause for
recovery of extraordinary expenditures related to Hurricanes Charley, Frances,
Jeanne, and Ivan, by Progress Energy Florida, Inc.

Please place the attached letter, dated March 18, 2005, along with staff’s response, in the
correspondence portion of the above-referenced docket.
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GENERAL COUNSEL
RICHARD D. MELSON
(850)413-6248

COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH "RUDY" BRADLEY
CHARLES M. DAVIDSON

Lisa POLAK EDGAR 44
'w ““@

Public Serpice Commission

April 7, 2005

Mr. and Mrs. Francois Bootier
11589 87th Avenue North
Largo, Florida 33772

Re: Complaint No. 646039C
Dear Mr. and Mrs. Bootier:

Thank you for your letter dated March 18, 2005. The Commission apologizes for the
inconvenience that you experienced on March 17, 2005, while attempting to participate in the
customer service hearing held in Clearwater, Florida, in Docket No. 041272-El, In Re: Petition for
approval of storm cost recovery clause for recovery of extraordinary expenditures related to
Hurricanes Charley, Frances, Jeanne, and Ivan, by Progress Energy Florida, Inc.

The Commission’s Notice of Customer Service Hearing stated that customers who wish to
present testimony are urged to appear promptly at the scheduled hearing time since the hearing may be
adjourned early if no witnesses are present to testify. Similarly, the newspaper’s Notice of Public
Hearings stated that customers who wish to present testimony are urged to appear at the beginning of
the hearing, since the hearing may be adjourned early if no witnesses are present to testify. The
Commission heard all witnesses who were present that wished to present testimony and the customer
service hearing was adjourned prior to your arrival at the location at approximately 1:15 p.m.

Since your letter includes the testimony that you wished to present at the customer service
hearing, we will place it in the correspondence side of the docket file in this case. Again, we
apologize for any inconvenience.

Sincerely,

Sl A bl

Jennifer A. Rodan, Attorney
Florida Public Service Commission
Office of the General Counsel
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0863

cc: Chairman Braulio L. Baez

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE. FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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-M-E-M-0O-R-A-N-D-U-M- CLERK

DATE: April 5, 2005

TO: Kay B. Flynn, Chief of Records, Division of the Commission Clerk &
Administrative Services

FROM: Marshall W. Willis, Chief of Rate Filings, Division of Economic Regulation W

RE: Docket No. 041272-EI, Progress energy Florida, Inc.'s Petition for Approval of a
Storm Cost Recovery Clause

Please place the attached memo concerning an anonymous complaint on the
correspondence side of the docket file since all issues raised are being addressed in the above
docket. As it is anonymous, no response can be given.

cc: Jennifer Brubaker, Office of the General Counsel
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DATE: March 31, 2005

TO: Charles Hill, Deputy Executive Director
FROM: Margaret A. Hilton

RE: Anonymous Complaint Call

A complaint call came in to the Chairman’s Office on Thursday, March 31,2005. The caller was
a man who wished to remain anonymous. He said he is a long time employee of Progress
Energy and wanted to complain about the company’s unethical practices in connection with

hurricane recovery this past year.

Those are as follows:

1. The company charged items off as storm costs that was basic maintenance.

2. After the storms were over the company changed out equipment that was in working
order but due to be replaced, and charged those to storm costs.

3. After power was restored, tree contractors did routine tree trimming and charged it to
storm costs. Afterwards, the brush wasn’t removed, so the county had to move it at

the county’s expense.

4. During the storms, at least five senior Progress staff were in control of running
crews. These men should be subpoened to testify about the unethical practices.



CCA Official Filing

3/31/2005 4:32 PM#xkskssssx 4:30 PM#*sskstin

ORGINAL

Timolyn Henry******]

O 272 - ET

Timolyn Henry
From: J.J.& LIZ. [jimliz@mymailstation.com]
Sent: Thursday, March 31, 2005 12:23 PM

To: contact@psc.state.fl.us.
Subject: PROGRESS ENERGY RATE HIKE

Why another hike in our rates?
base rate. You people know that.

They already have a built in rate for emergencies in the

To find an excuse to raise reats due to hurricane damage, is totally out of line, inview
of my above statement. Let the wealthy stock holders shoulder the added costs , if any.

Lets consider the public in general. Why should we always take the hit?

J. J . Aspinall
New Pt. Richey

NOT FAIR!!
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BOARD OF DIRECTORS

Erik Gels
PRESIDENT
STAK BANNER

Shari Diouhy
IREASUIRER
WINDSTREAM UTILITIES
Carmen M. Pascual-Maines
IMMEDIATE PAST PRESIDENT
SPHECHALANGUAGE PATHOLOGIST
Gary Bitter
PROGRESS FNERGY

Rusty Branson
COMPASS BANK

Larey Bush
ARMSTRONG HOMES
Stephanic Callaway

MARION COUNTY
TEACHER OF T YUAR
Lola Campbell
BANK OF AMERICA

Paula Cannon
CHAIR, GOIDEN APPTE ACADEMY

Lucy Chase
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Mike Compton
HBOA

David DeSantis
GREINTR'S

Tam Duggan
COMMUNITY VOTUNTI ER

Nathan Garcia
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David Gibas
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Cindy Grimes
FAMILY TIMES
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AMCO WATER M TERING SYSTHMS INC
Michael P Hill
ROBERT BOISSONEAUI
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Mike Roberlson
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Julie Shealy
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PRINCIPAL, VANGUARD 1H¢H

Cindy Van Heyde
BANK OF AMERTCA

Chris Yancey
AMSOUTH BANK

Jim Yancey
SUPTRINFENDINT OF SCHOOLS

EXECUTIVE DIRECTOR
Beth McCall
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March 22, 2005

Director, Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shamard Oak Blvd

Tallahassee, FL 32399-0850

RE: Daocket # 041272-El
To Whom It May Concern:

As a customer of Progress Energy, I am writing to you to express my sincere
gratitude for the tremendous response Progress Energy gave during and after the hurricanes
that devastated many areas of Florida last fall.

Al . : cMpP

though our home was without power for several days, it was very apparent that the -

employees of Progress Energy were working diligently to restore power as quickly as COM
possible. Restoring power to critical areas was a top priority and as a citizen of Marion
County, it was comforting to know that hospitals, nursing homes, law enforcement facilities, TR
and other critical areas were being taken care of The phone system in place kept us updated CR l

on the expectation of when we should have power and we always had it before the designated BCR

fime. goL |
Progress Energy is to be commended for their effort. They are truly corporate OPC

citizens not only during crisis situations but year round as well. The Public Education T

Foundation of Marion County is a recipient of the corporate goodwill shown by Progress MMS B
Energy. The donations provided have helped us fund scholarships and classroom grants to RCA

the Marion County Public School System. —
SCR

———

On behalf of myself, my family, and the organization I represent, we express our
sincere gratitude to Progress Energy for their commitment to the citizens of Marion County. SEC

OTH
Smcerely, W

Beth McCall
Executive Director
Public Education Foundation of Marion County, Inc.

,-“

%&(gducmm
FOUNDATION

OF MARION COUNTY
Connecting Children. Classrooms & Community

Beth McCall
EXECUTIVE DIRECTOR

PO Box 670 ® Ocala Fl 34478
352-620-765) ® Fax 352-690-2476 ¢ SUNCOM 667-765]
www.pefmc.org e beth.mecall@pelme.org
FQUAL OPPORTUNITY PROGRAMS

cc: Lynette Vermillion
Kellen Moore Chapin

P.O. BOX 670 ® OCALA FL 34478 ® 352-620-765] ® FAX 352-690-2476  SUNCOM 667-7651 ® www.pefme.org

A nonprofit, direct support organization working to enhance public education through ¢ Golden Apple Teacher Recognition Pragrant ¢ Golden Apple Academy
¢ Chautauqua: Fducational Renewal Series o Grants for Great Ideas » Student Scholarships e Take Stock in Children @ Teacher To Be Scholarships o Black Stallion Literacy Project
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Commercial Q9 i =7

Real Estate Services, LLC

LICENSED REAL ESTATE BROKER

ecr |

March 22, 2005
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Director,

Division of the Commission Clerk &
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL. 32399-0850

!
Vi
4

Hy
Kols S?I»lgf‘

RE: Docket No. 041272-EI

Dear Sir:

The Vector Companies, a commercial real estate development company, has been in the
downtown area since 1985. We are grateful for the opportunity to provide comments to you in
reference to the above Docket number, in support of the petition by Progress Energy Florida for
recovery of its extraordinary costs associated with the four hurricanes in August and September,

2004.

We feel strongly that Progress Energy Florida took exceptional steps to ensure uninterrupted
electrical service through these four events, and those steps resulted in minimal disruption to the
essential power requirements of the downtown St. Petersburg community. This activity was
especially critical to the three major hospitals, university campus, and large multi-tenant office

buildings downtown.

The Progress Energy headquarters staff, located largely in downtown St. Pete, gave tirelessly in
the effort to restore power throughout the service area following each of the four hurricanes,
resulting in rapid resumption of normal service. Under high stress conditions, Progress Energy

truly delivered.

We therefore urge the Florida Public Service Commission to give favorable consideration to the
petition for recovery of the extraordinary costs associated with the extraordinary effort of

-———-Progress Energy Florida. Thank you for this opportunity to provide comment.

coL |

OPC
MMS
RCA,

§incerely yours,

T~ L

Kenneth W. Heretick

—President

SCR

H5EC

OTH __

PO. BOX 1392 = ST. PETERSBURG, FLORIDA 33731
125 FIFTH STREET SOUTH = ST. PETERSBURG, FLORIDA 33701
(727) 823-1230 = FAX (727) 823-4067 = www.vectorrealty.com



1000 Third Street South
St. Petersburg, Florida 33701-4925
Phone (727) 823-3767
Fax (727) 894-6068
salvadordalimuseum.org

Wednesday, March 16, 2005

o
oz

Blanca Bay6 0o
Director, Division of the Commission Clerk xv X
& Administrative Services A=
Florida Public Service Commission S

2540 Shumard Oak Boulevard,
Tallahassee, Florida, 32399-0850.

RE: Docket No. 041272-EI regarding the request of Progress Energy Florida for approval
of a storm cost recovery clause

Last year the Dali Museum was forced to take down and store its entire collection twice
due to the danger of hurricanes. This is every time a massive project, requiring all of the
time and strength of our staff to bring all of the works down and to store them in safety.
Paintings and other works of art are extremely sensitive to temperature and moisture and
without the power to maintain temperatures in the Museum, serious and irrevocable
damage could have occurred. We are immensely appreciative that through the
exceptional efforts of Progress Energy during the protracted period of warnings, storms,
and aftermaths, our electrical power never went out.

While we were in our museum and our homes Progress Energy staff was manning a
command station and this as well was a great strain on their human resources.

CMP _
. B Many not-for-profits have had the benefit of support for community initiatives from
GOM _ Progress Energy. Without this funding many programs would suffer and the burden of
STR that funding would fall on the citizens, to be burdened either with the cost of programs or
- ~} the absence of programs. This point is made simply to remind the commission that the
=OR citizens of our community are the ultimate beneficiaries of a utility company that is

34 | fiscally robust.

aPC Sincerely yours,

ViMS A A

RCA _ Dr. Hank Hine

SCR Director

SEC cc: Nancy Loehr
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Cityof Largo, Florida
Post Office Box 296, Largo, Florida 33779-0296 OL,/ ! 2 7 9 _ E{

(727) 587-6702
FAX: (727) 587-6797

Office of the Mayor and Commission

March 21, 2005

Director, Division of the Commission Clerk Crooog =
ini i & o= N
and Administrative Services e e
Florida Public Service Commission F=d W
7 e
2540 Shumard O_ak Boulevard :‘:gw - \
Tallahassee, Florida 32399-0850 S o= )
i w0 -
[N <
£ {

Dear Director:

| attended the public hearing on March 17 at 11:45 am at the Clearwater City Council Chambers only to
find the hearing had been closed. | wanted to speak in favor of the rate increase. It is my feeling that
since governmental bodies are able to recoup disaster expenditures through FEMA, Progress Energy

should be able to recover some of their extraordinary expenses related to hurricanes

Thank you for considering my opinion.

Sincerely,

AL

Robert E. Jackson, Ph.D.
CMP Mayor
COM __ e ysst
CIR . :
ECR _'“cvpy: Nancy E. Loehr, Community Relations Manager, Progress Energy
eoL |
0PC
MMS
RCA
SCR
SEC
OTH

|
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NOTICE OF PUBLIC HEARINGS

The Flosida Public Service Commissian has scheduled six.customer secvice hearings as pact of its decision-making process in Docket No. 041272-El,
regarding the reguest of Progress Energy Fiorida for approval of a storm cost recovery clause 1o recover extraordinary costs incurred as a resull of
Hurricanes Charley, Frances, Jeanne and lvan.
Service Hearing Schedule
The customer service hearings will be conducled by the commission at the times and places indicated betow:
Tuesday, March 15, 2005 Wednesday, March 16, 2065 ¥ Thursday, March 17, 2005
10am. ~2pm. H0am.-2pm. ‘ 10a.m.-2¢m.
City Council Chambers, City Hall, 2nd Foor City Commission Chambers, City Hall City Councit Chambers, 3rd Floor, City Hall
151 SE Osceala Avenue 450 North Wilson Avenue 112 South Oscecla Avenue
Ocala, Flonida Bartow, Florida Clearwater, Florida
Tuesday, March 19, 2005 Waednesday, March 16, 2005 Wednesday, March 39, 2006
fp.m. -9 pm 6 p.m.~8 pm, 330 a.m.
Gity Council Chambers, City Halt City Council Chambers, 2nd Floar, City Hall Raorn 148, Betty Easley Conference Center
120 East Main Street 175 5th Street North 4075 Esplanade Way

Apopka, Florida St Petershurg, Flarida Tallahassee, Florida

The purpose of these hearings is to provide customers of Progress Enetgy Florida the appottunity 10 testify befere the commission on the quality
and adequacy of Progress Energy's service restoration activities following the four nurricanes that impacted ils service territoty in August and
Seplember, 2004, the appropeiate mechanism for recovery of sterm-related restoration costs, and other appropriatle matiers as delermined by the

commission. Customers who wish ta preseni testimany are urged 1o appear at the beginning of the hearing, since the hearing may be adjourned
early i§ no witnesses are preseat to testify.

Customer comments regarding Progress Energy’s request may also be submitted to the commission at the following address: Direstor, Division of
the Commission Clesk and Administrative Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahasses, Horida, 32398-
0850, Such comments Should refer to Docket No. 041272-EL. In addilion, customers may contact Progress Energy with questions or comments
relating to the request through ifs Web site at progress-energy.com/stormhearing.

Aqy person requiring some accommadation at the service hearings because of a physical impairment should calt the Division of lhp Commission
Clerk and Administrative Services al 1-650-4{3-6770 at least 48 hours prior 1o the meeting. Aay pecson who is hearing or speech impaired, please
conlact the Florida Public Service Commission using the Florida Relay Service, which can e reached at

1-800-955-8771 (TOD).

S}')‘ Progress Energy
|
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St.Petershurg _
Downtown Partnerships.
Beyhios 05 ik 22 a1t o oy,
e S, Sute 77

St [ovit 33701

el 721007 E1b - Tax 777 894.9302

WWLSLIERLAINRISIME o1
March 16, 2005 <
Director, oI o =
Division of the Commission Clerk & = ™~

Administrative Services §$ =

Florida Public Service Commission —g S -
2540 Shumard Oak Blvd. oy
Tallahassee, FL 32399-0850 oo G

RE: Docket No. 041272-El

Dear Sir:

The St. Petersburg Downtown Partnership, Inc. is a non-profit advocacy group with a
mission to improve downtown St. Petersburg as a place to live, work, play, and invest.
We represent the many facets of the business sector in our community, and we are
grateful for the opportunity to provide comments to you in reference to the above Docket
number, in support of the petition by Progress Energy Florida for recovery of its
extraordinary costs associated with the four hurricanes in August and September, 2004.

We feel strongly that Progress Energy Florida took exceptional steps to ensure
uninterrupted electrical service through these four events, and those steps resulted in

minimal disruption to the essential power requirements of the downtown St. Petersburg
CMP _ ) . - : - ) . A
—— community. This activity was especially critical to the three major hospitals, university
COM campus, and large multi-tenant office buildings downtown.

——— Furthermore, the Progress Energy headquarters staff, located largely in downtown St.
ECR _| Pete, gave tirelessly in the effort to restore power throughout the service area following
goL | each of the four hurricanes, resulting in rapid resumption of normal service. Under high
" stress conditions, Progress Energy truly delivered.

oPC

MMS We therefore urge the Florida Public Service Commission to give favorable consideration
~ to the petition for recovery of the extraordinary costs associated with the extraordinary

RCA ___ effort of Progress Energy Florida. Thank you for this opportunity to provide comment.

SCR

a -
President & CEO
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Timolyn Henry

Page 1 of 1

O 272 E1

From: Consumer Contact
Sent:  Monday, March 21, 2005 1:43 PM
To: Consumer Contact
Subject: E-Form Other Complaints - 17393

TRACKING NUMBER - 0017393 March 21, 2005
SERVICE ADDRESS

Account Number: 6243296359
Business Account Name:
Name: Karen Lynn

Address: 37111 Price Drive
City: Zephyrhills

Zip: 33541

CUSTOMER INFORMATION

Name: Karen Lynn

Address: PO Box 922

City: Zephyrhills

State: FL

Zip: 33539

Primary Phone: 813-782-5812
E-mail: Klynnlynn@netscape.com
Contact By: E-mail Address

COMPLAINT INFORMATION

Utility Name: EI801 Progress Energy Florida, Inc.
Did customer previously contact the utility?:

Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Other Complaints

Complaint Detail: Against surcharge increase due to hurricanes.

For PSC Webmaster Use Only:

Mozilla/4.0 (compatible; MSIE 6.0; Windows 98; Compaq)
http://www.psc.state.fl.us/consumers/complaint/review.cfm
www.psc.state.fl.us

3/22/2005
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WiLLiaMm H. STOVER RECEIVED
}‘;Lbu 2152 Coffee Pot Boulevard NE
St. Petersburg. FL 33704 MAR 2 2 2005

o ”‘AR 22 [ Lo L‘,(jl Florida Pubuc b«\ﬂw Commiseion
o Y  Home: (727) 898-1941 « Fax: (727) 898-1943 Division of RCA

”’W“SS‘O Cell: (727) 709-1504 « E-Mail: bill@billstover.com
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WiLLiAM H. STOVER

2152 Coftec Pot Boulevard NE
St. Petersburg, FL 33704

D/Q ECTOR_

FLooma Pubre Gepmes Bous a1 8700y
250 SHumsan Ok Srun
TALLAUNLIZE, Y F2397-0850
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Lockheed Martin Missiles and Fire Control — Orlando
Ocala Operations T T
19 Ok Read - Ocatan Florida 344723000 R Ot e AU R R /’
felephone 333 o8 os LOCKHEED MARTIN
JOHAR 1S A 10: S0
Bob Phillips OMEISSION
Account Executive CLERK
Progress Energy
4359 SE Maricamp Road

Ocala Fl, 34471

Reference: Power Restoration

Dear Bob: 0‘{/&79— EZ—

Lockheed Martin Missiles and Fire Control’s Ocala Operations is a defense contractor
employing approximately 600 employees in the production of components and
subsystems for a variety of weapon systems. A number of our products are employed in
the war effort in Iraq. Our facility requires reliable power twenty-fours hours a day, seven
days a week to meet our customer’s (the U.S. Government) delivery schedule.

Last September and October, Ocala experienced 3 hurricanes. However, the Lockheed
Martin facility never lost power and was able to continue manufacturing operations as
soon as the area roads were safe for our employees to navigate. The impact to delivery
schedules and related costs to the Company was minimal and was not directly related to
any power outages.

Lockheed Martin has experienced outages in the past (i.e., a car hit a power pole feeding
the facility; squirrels and birds causing a “jack to drop”) with excellent power restoration
response and a minimal downtime.

CMP We appreciate Progress Energy’s efforts in power restoration and expect a continued
COM _ commitment of outstanding service.
CtfR Sincerpﬂ yours; ‘
o
GCL _ /~—/ N 4\
oPC T om Falanga .

Senior Manger, Facilities
MMS Lockheed Martin Missiles and Fire Control Ocala Operations
RCA

¢c: Director, Division of the Commission Clerk & Administrative Services
SCR _____ Florida Public Service Commission
SEC )
OTH

\ Lockheed Martin Conter ol iveellence An 1SO 9000ASO- 14000 Facility
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Weirsdale Sand

Fax

To: Division of the Commission Clerkand From: M ichael Raczko

Administrative Services

Florida Rock Industries, Inc.

P.
QbINAL
17801 S.E. Hwy 42
Weirsdale, F1. 32195
Phone 352-821-3790
Fax 352-821-3791
s
. —
= 5£ﬁ
ki =
= ¢
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8-
s

Fax: 800-511-0809 Pages: 2
Phone: ‘ ‘ Date:
Re: cG:

O urgent {1 For Review  [1Please Comment

O Please Reply

[ Piease Recycle

¢ Comments:

Ref: Docket No. 041272-El

CMP

COM
CTR
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Florida Rock Industries, Inc. — Weirsdale Sand
Michael Raczkowski — Plant Manager
17801 SE HWY 42 Weirsdale, Fl. 32195
Phone (352) 821-3790  Fax (404) 821-3791

Director, Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Bivd

Tallahassee, FL 32359-0850

To Whom It May Concern:

| am writing this letter to acknowledge the outstanding performance Progress Energy and their
associations demonstrated during the recent hurricanes. During the second hurricane our facility
was without power for six days. Progress Energy stayed in constant contact with me to let me
know when we would have power restored. From the customer service representatives receiving
the trouble calls to the linemen repairing the lines, | was extremely impressed with Progress
Energy’s professionalism. The willingness to overcome the harsh conditions and safaly restore
the power shows a lot about the character of their people. | am happy to acknowledge Progress
Energy’s superior performance during the recent hurricanes and proud that they are our utility

company.

Sincerely,

Michael Raczkowski
Plant Manager
Florida Rock Ind. Inc.
Weirsdale Sand

Mining, Ready-Mix Concrete, Construction Products and Transportation
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5800 S.E. 78™ Street
QOcala, FL 34472-3412
Phone (352) 245-7055
Fax (352) 245-0726

Email: Harmon@americanpanel.com

~American Panel

Fax - Urgent

To: Florida Public Service Commission From: Harmon S. Lewis, Exec. Vice Pres.

Fax: 800-511-0809 Pages: 1 -
o 5] - .
Phone:850-413-6770 Pate:  3/11/2005 Q= e
Docket # 041272-El on Storm _ Boab Phillips, Progress EnermSSZ- \,
Re:  Damage CC  694-8555 0 = -
® Comments: Dear Commissioner(s) — = = (/,
0\( )

We have been a commercial customer of Progress Energy for 22 years. We employ over 0w

150 people in the manufacture of walk-in cold rooms and packaged refrigeration systems. We
work two shifts each day from 7:00 AM until 12:00 midnight. Obviously, a continuous electrical (7&
power supply is a key ingredient for our suceessful operation.

Progress Energy performed spectacularly for us during the storms of Fall 2004. Our
business had power even while many of our employees were awaiting power restoration at rural
homes spread over four counties (Marion, Lake, Sumter and Levy). Here is our history:

(1) Hurricane Charley spared Ocala and we had no power interruption at our factory.

(2) Hurricane Frances did impact Ocala, Although many homes were without power, we
did not lose a minute of manufacturing time due to power not available.

(3) Hurricane Ivan also spared Ocala and we had no power interruption at our factory.

(4) Hurricane Jeanne impacted Ocala in a major way on Sunday, 9/26/04. However,
Progress Energy had our power back on my noon Monday, 9/27/04. Later that same
week, a major transformer “blew up" along Maricamp Road that caused a power
outage over many square miles. At that time Progress Energy was still restoring
power all over Marion County. However, within two and a half hours, the transformer
had been replaced, power had been restored to us (and hundreds/thousands of cther

CMP customers), and we were back in production. Considering all the other
- hurdles/challenges facing Progress Energy at that time, that quick response was

COM approaching a miracle.

CTR ___ Progress Energy has special “hotline phone numbers” for us to call regarding commercial

ECR |  power outages that allow us to get quick answers to the cause of an outage and when the power

— Wil be restored. They have always bettered their restoration time, which really has helped us.
6CL '

oPC ____

MMS Please do not hesitate to call, fax or email me if you have any questions for me.

RCA Thank you.
I ,‘ ,“\, I
SCR ______ 706\(6“/ :)4,\212 £ | Rb(i‘) El
SEC ___ r MAR 1
OTH VW’)W( PR W22 ' XA Flotiria Public Senvice Comm.sior
W Qe (VEZ omien R

As you can see, | am a believer in Progress Energy!
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CHARL@TTE
PIPE ano FOUNDRY COMPANY g_ B
PLASTICS el =
DIVISION 22 2

March 11 2005 N

NG

Divigion of the Commission Cletk and Administrative Service.
PSC Storm Service Hearing
Docket No. 041272-El

I am writing this letter on behalf of Progress Energy showing both our appreciation and
thanks for their restoration efforts during the 2004 storms.

Charlotte Pipe and Foundry is a 103-year-old company that manufactures both Cast Iron
and Plastic Pipe. Our Wildwood Florida plant was built in 1999 to supply PVC Pipe to the
central Florida market. We currently employ 35 employees and because of the nature of
producing PVC Pipe we are required to run the facility 24 hours a day 7 days a week.

Since the start up of the plant Progress Energy and Charlotte Pipe have worked together
to improve both the quality and reliability of power for our facility. In these past 5 years
significant improvements have been made in both of these areas.

Duting the 2004 storms, the Wildwood Plant was shut down 3 times as a precaution due
to the fear of not having power. In the PVC business it is better to take a plant down than
unexpectedly loose power. When power is lost unexpectedly the PVC material will start to burn,
Once burned, extensive time is required to tear down tooling, clean and restart the lines. In all 3-
storm instances Progress Energy was sensitive to our power needs and was able to restore power
in a reasonable time. By doing this, the plant was able to start up sooner putting our employees
back to work producing products needed for our customers. This was done even though some of
our employees went days with no power at home.

In closing Progress Energy was very professional, timely, and sensitive to its customers
needs in a difficult time. The hard ship on us was minimized because of their hard work and
dedication.

Sincerely,
ames Young T
Plant Manager Rﬁ“@ Q%ﬁ’?g!ﬂ WV @L«g,
Charlotte Pipe and Foundry Company .
(L TEY3 S NN
i e Dublie Bando- 2o SiON
CH oF ROA
Post Office Box 220, Wildwood, Fl. 34785 /
Phone: (352) 748-8100 Fax: (352) 748-3202 . -
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2/8/2005 8:42 AM Kk koiesksiok R:40 AMH ke ks ks Timolyn Henry******l
Timolyn Henry

From: Marie Sapp

Sent: Friday, February 04, 2005 3:11 PM

To: Timolyn Henry

Subject: FW: PEF Petition to Replenish Storm Reserve - Docket No. 041272

————— Original Message-----

From: J.J.& LIZ. [mailto:jimliz@mymailstation.com]

Sent: Friday, February 04, 2005 12:36 PM

To: Marie Sapp

Subject: Re:PEF Petition to Replenish Storm Reserve - Docket No. 0412

Thanks, but I have a hard time believing they are hurting. We'll be
hurting much more than they, for sure. JJA

Thank you for your comments. PEF has filed a petition to replenish the negative balance
in their storm damage reserve fund bringing it to zero. The costs being presented for
recovery will be audited and analyzed for prudence and reasonableness by the Public
Service Commission with input from the Office of Public Council and other interveners in

the case.

You may wish to attend the public hearings scheduled at various locations in the State.
The locations and times can be found at the Public Service Commission website at
www.psc.state.fl.us <http://www.psc.state.fl.us/> . You may present written or oral
comments to the Commission at any of these hearings. Any written or oral comments will be
made part of the record for the Commissioners to consider when deciding this case.

The Commission and staff are restricted from commenting on the merits of the case until
after the hearings are concluded and a decision made. Again, thank you for your comments.

* % k

This message contains parts that can not be recognized or delivered to your device but has
been saved on your webmail account. It will be stored there for future access until your
webmail account reaches a 5 Megabyte limit at which time it will be deleted. If you have
access to a computer and wish to view the complete message please visit
https://webmail.earthlink.net and enter your MailStation e-mail address and password.
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T|molyn Henry

From: Ruth McHargue
Sent:  Thursday, December 02, 2004 10:50 AM

To:  Timolyn Henry CONSUMER

Cc: Matilda Sanders

Subject: docket correspondence Q41246 04.' 272
Docket correspondence for Q43878 04 | 2 72

From: Consumer Contact

Sent: Wednesday, December 01, 2004 2:48 PM
To: Consumer Contact

Subject: E-Form Other Complaints - 15989

TRACKING NUMBER - 0015989 December 01, 2004

SERVICE ADDRESS

Account Number: 91606 39313
Business Account Name:
Name: Thomas Vath

Address: 6984 S Shore Dr S
City: St Petersburg,

Zip: 33707

CMP
CUSTOMER INFORMATION

cCoM _
Name: Thomas Vath CTR
Address: 6984 S Shore Dr S
City: St Petersburg, ECR _|
State: FL cer |
Zip: 33707
Primary Phone: 727-345-2714 oPC
E-mail: thvath@msn.com MMS
Contact By: Day Time Phone Number

RCA
COMPLAINT INFORMATION SCR

SEC

Utility Name: EI801 Progress Energy Florida, Inc.
Did customer previously contact the utility?: DOCUMENT NO. DATE OTH
Did customer previously contact the PSC?:

09465-07  10/D/07

PROBLEM INFORMATION FPSC - COMMISSION CLERK

Problem Type: Other Complaints
Complaint Detail: Prog Eneregy Has filed fior a 3 yr rate increase to recover the costs of hurricane recovery. They

should only be allowed to recover additional costs and they increase should end in 3 yrs and go back to "normal"” rates.

12/2/2004
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Plus they should eat some costs and take money out of reserves to cover some costs. Thanks, Thomas Vath, St
Petersburg, thvath@msn.com 727-345-2714

For PSC Wcbmaster Use Only:
Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; Q312461; MSN 9.0;MSN 9.1; MSNbMSNI; MSNmen-us;

MSNCcIA; MPLUS)
http://www.floridapsc.com/consumers/complaint/review.cfim

www.floridapsc.com

12/2/2004



