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July 8, 2007
Ms. Lisa Polak Edgar, Chairman
Flonida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
Re: PSC Docket 080862-WU, In re Application for Staff-Assisted Rate Case In Marion County By
County Wide Utility Co., Inc.
Dear Chairman Edgar:
It has come to my attention that the above referenced utility has applied for a rate consideration. I further
understand that the PSC Staff is reluctant to give the operator any consideration for his capital cost of
improving the utility’s older infrastructure. While I appreciate your staff’s eagerness to look after the public
interest I must share my perspective. Cmp —_—
Com
——

The undersigned is 2 Marion County Commissionet, serving his second term, and duly elected by those
citizens who will benefit by this utility expansion. I can assure you that most of those impacted understand the CTR
need for increased fire flow and a dependable source of clean potable water. Furthermore they understand that =
their cost for water service may change. The ability to protect their homes and community from the threat of ECR \L_

fire is small in comparison to their peace of mind. GCL .L

Other issues that may not be so apparent; over the last four years Marion County has been compelled to  OPC
purchase three private utilities because the owner, operators have been unable or unwilling to update their
infrastructure. These events have been very expensive and disruptive to Marion County Citizens. And in RCA —_——
addition our utility budget is strained. We frankly appreciate County-Wide Utlity and applaud their efforts to  goR
serve the Bahia Oaks community at such an affordable rate. Oh! Did I mention that this is an Affordable
Community providing workforce and retirement housing for many of Marion County’s least affluent citizens? SGa
It is undeniable that should this utility be unable to exist financially Marion County’s rate structure will be much SEC o

higher than County-Wide is attempting to negotiate. —_—
OTH
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DATE:
TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk
FROM:

Stephen C. Larson, Executive Secretary to Commissioner Argenziano
Docket #050862

July 10, 2007

RE:

Please add the attached to the file of docket number 050862. Thank you
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ECEIVE

Robert J. Brady, P.E. JUL -9 20
Consulting Engineer
6568 S.W. 62 Avenue T —
Ocala, Florida 34474 [ COMMISSIONER ARGENZIAND |

Ph. (352)-854-9612 fax (352)-854-8923

July 5, 2007

Honomable Nancy Argenziano
Florida Public Service Commission
2540 Shumard Oak Boulevard
Taliahassee, Flonda 32399-0850

Subyect: Docket Number 050862-W1LJ
County-Wide Utility Company
Bahia Oaks Subdivision

Dear Ms Argenziano:

I am writing to express my opinions regarding the subject Hearing Request for a water
rate increase. I attended a local Hearing in Ocala on July 19, 2006 for the same request.
At that hearing, conducted by staff from the Commission, I spoke regarding an overly-
high charge for monthly water usage. My bill was for approximately three times the
average charge that had been made in the previous three years. Although part of the
charge was for an incorrect reading of the meter, the proposed increase was, in my
opinion, for amounts not related to general cost increases related to cost-of-living and/or
costs related to general economic conditions. Rather, the request for the proposed
increase was to reimburse the Utility Owner for costs related to providing service to
additional areas being developed by him for residential and commercial uses. In addition
to my comments at the local Hearing, 1 wrote to the Commission expressing further
comments. I attach a copy of (hose comnents to this letter. I also attach a copy of a
handout trom statt received at the local Hearing of July 19, 2006.

This letter 18 to retterate my comments expressed in my letter of July 21, 2006. 1 teel that
an increase coinciding with the staff recommendations (highlighted by clouding on the
copy of the handout) would be acceptable to residents of Bahia Oaks and West Wind
Trails subdivisions. As expressed in my earlier correspondence, we current residents
should not bear the cost of construction of a development. This 1s a direct cost of
developing the property for use as a residential and commercial venture.



Hon. Nancy Argenziano
July 5, 2007
p.2

I thank you for your attention and respectfully request that you consider these opinions in
your deliberations.

Fl. Reg. No. 26153

Ce: Scott Kiefer
File



Robert J. Brady, P.E.
Consulting Engineer
6568 S.W. 62nd Avenue
Ocala, Florida 34474
ph. (352)-854-9612 fax (352)-854-8923

July 21, 2006

Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Subject: Docket Number 050862-WU
County-Wide Utility Company, Inc.

Gentlemen:

Pursuant to a Customer Meeting held on July 19, 2006 in the Marion County Commission
Auditorium, this letter is to offer additional comments concerning the subject case. Due to some
time constraints during the meeting, on my part, I wish to submit these comments. My comments
concern specific items in the Utility's request.

I take exception to the request for "..immediately earn a return on its investment in the
interconnection with the City of Ocala...". The interconnection was made to provide increased
flow to serve areas west and south of the existing Bahia Oaks development so as to allow for
future development of those areas for residential and commercial uses. The interconnection was
not needed to serve the existing development. The request for "increased fire flow" did not
provide for standard fire hydrant locations in the Bahia Oaks development. There wer two fire
hydrants installed in Bahia Oaks, Units III and IV. Standards for NFPA locations call for fire
hydrants at 500' to 600" intervals, depending on the amount of hose length carried on emergency
fire trucks. This is not met for Bahia Qaks Units III ansd IV.

I am now a semi-retired Professional Engineer. During my 40+ years of practice, I have been
involved in design and construction of land development and infrastructure construction. Many
projects involved the new construction and expansion development of utilities. As a Vice-
President of Operations for a land development corporation headquartered in the Midwest, with
many developments in South and Southeast Florida, I was intimately involved in projects
requiring interconnection with various utilities and agencies. If our developments required
extension and interconnection of water and sewer utilities, we were required to construct such
extensions as part of our development cost. Further, if existing utilities serving adjacent areas of
our development were required to be updated or improved, such costs were to be paid by our
development. If the utility, particularly in the case of an electric utility, constructed the "Off-Site"
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improvements, we, the developer, were assessed costs in excess of the beneficial returns
computed by the utility for the new construction. However, as stated above, in no case was this
cost of "Off-Site" improvements passed to existing customers. Hence, my stated objection to the
request for increased rates. -

As stated in the meeting by other residents of the service area, and my concurrence, there is no
objection to County-Wide Utility Company, Inc. raising rates to offset regular maintenance and
operating costs due to inflation in order to maintain a reasonable profit. Also, in my opinion, the
utility may be entitled to an increase if it can be shown that the cost of purchasing potable water
from the City of Ocala is greater than the cost of supplying water from its existing system. This is
based on cost from the City of Ocala for potable water only and excluding sewage water costs,
since the Bahia Oaks developments are served by individual septic tank sewage treatment.

I thank you for your attention, and commend your staff for their interest and attention at the
meeting on July 19, 2006. I respectfully request that my comments above be considered in your

determinations.

Sincerely,

Robert J. Brady, P.E.
FL Reg No. 26153

cc: File



4. PSC SPECIAL REPORT COUNTY-WIDE UTILITY COMPANY, INC.

-

MONTHLY WATER RATES

RESIDENTIAL & GENERAL SERVICE

Commission
Utility's Approved Staff's Preliminary
Base Facility Charge (BFC) by Rates Prior Emergency Recommended
Meter Size ToFiling Rates Rates
5/8" x 3/4" * $13.23 $30.11 $12.88
3/4" $19.32
1" $33.05 $75.22 $32.20
112"+ $66.10 $150.44 $64.40
on $103.04
3" $206.08
4" $322.00
B" $ 644.00
RESIDENTIAL SERVICE GALLONAGE CHARGE /
* BFC includes 3.75 kgals for existing and emerg. rates
3.75kgals - 22.5 kgals $1.89 - $4.30°
22.5 kgals + $1.02 ) $2.32
** BFC includes 9.4 kgals for existing and emerg. rates
9.4 kgals - 46.8 kgals $1.89 $4.30
46.8 kgals + $1.02 $232
*** BFC includes 18.8 kgals for existing and emerg. rates
18.8 kgals - 93.6 kgals $1.89 $4.30
93.6 kgals + $1.02 $2.32
0-10,000 Gallons $3.45
10,001 - 20,000 Gallons $4.31
20,000+ $5.18
GENERAL SERVICE GALLONAGE CHARGE \,

Per 1,000 Gallons

Typical Residential 5/8" x 3/4" Meter Bill Comparison

3,000 Gallons $13.23 $30.11
5,000 Gallons $15.59 $ 35.49
10,000 Gallons $25.04 $ 56.99
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July 8, 2007

Ms. Lisa Polak Edgar, Chairman
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re: PSC Docket 080862-WU, In te Application for Staff-Assisted Rate Case In Marion County By
County Wide Utility Co., Inc.

Dear Chatrman Edgar:

It has come to my attention that the above referenced utility has applied for a rate consideration. I further
understand that the PSC Staff i1s reluctant to give the operator any consideration for his capital cost of
improving the utility’s older infrastructure. While I appreciate your staff’s eagerness to look after the public
interest I must share my perspective.

The undersigned is a Marion County Commissioner, serving his second term, and duly elected by those
citizens who will benefit by this utility expansion. I can assure you that most of those impacted understand the
need for increased fire flow and a dependable source of clean potable water. Furthermozre they understand that
their cost for water service may change. The ability to protect their homes and community from the threat of
fire is small in comparison to their peace of mind.

Other issues that may not be so apparent; over the last four years Marion County has been compelled to
purchase three private utilities because the owner, operators have been unable or unwilling to update their
infrastructure. These events have been very expensive and disruptive to Marion County Citizens. And in
addition our utility budget is strained. We frankly appreciate County-Wide Utility and applaud their efforts to
serve the Bahia Oaks community at such an affordable rate. Oh! Did I mention that this is an Affordable
Community providing workforce and retirement housing for many of Mation County’s least affluent citizens?
It is undeniable that should this utility be unable to exist financially Marion County’s rate structure will be much

CMP higher than County-Wide is attempting to negotate.
COM l Sincerely, :'F'IQ\
)

CTR N
. James T Payton, Jr 25 = ‘
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Ann Cole

P ORI P 20
From: Ann Cole L
Sent: Monday, July 09, 2007 4:28 PM
To: Sandy Simmons; Cheryl Bulecza-Banks 98 PH L: 32
Cc: Katrina McMurrian; Larry Harris; Nathan A. Skop; William C. Garner Roberta ass -
Subject: RE: Docket No. 050862-WU - Application for staff-assisted rate case in Uarlqn Qounty by

County-Wide Utility Co., Inc. IS U
CLER] i

Thank you. This has been done today.
From: Sandy Simmons
Sent: Monday, July 09, 2007 1:43 PM
To: Ann Cole; Cheryl Bulecza-Banks
Cc: Katrina McMurrian; Larry Harris; Nathan A. Skop; William C. Garner; Roberta Bass
Subject: Docket No. 050862-WU - Application for staff-assisted rate case in Marion County by County-Wide Utility Co., Inc.

<< Message: County-Wide Utility Rates in Ocala, Marion County, Florida >> << Message: Bahia Oaks/Leeward hearing
>> << Message: (no subject) >> << Message: Leeward PSC >> << Message: overcharging in Bahia Oaks for water >>
<< Message: County-Wide Rate Increase - Leeward >> << Message: Your Assistance and support will be greatly
appreciated >> << Message: july 10th psc hearing >> << Message: PSC Hearing 7/10/2007 County-Wide Utility >> <<
Message: county-wide hearing July 10th >> << Message: Docket No. 050862-WU &€* Application for staff-assisted rate
case in Marion County by County-Wide Utility Co., Inc. >> << Message: County-Wide Utility Company >>

Ann, Please place the attached e-mails in the correspondence side of the docket.

Cheryl, Please respond appropriately.

Sandy Scmmons

Scheduling Coordinator

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399
Telephone: (850) 413-6008

Fax: (850) 413-6009

Tracking: Recipient Read
Sandy Simmons
Cheryl Bulecza-Banks Read: 7/9/2007 4:28 PM

Katrina McMurrian

Larry Harris

Nathan A. Skop

William C. Garner

Roberta Bass Read: 7/9/2007 4:29 PM
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cEIVE
Robert J. Brady, P.E. L l i
Consulting Engineer : ‘ s
6568 S.W. 62 Avenue \_m R
Ocala, Florida 34474 FRS.C.

CHAIRMAN EDGAR

Ph. (352)-854-9612 jux (352}-854-8923

July 5, 2007

Honorable 1.13a Polak Edgar, Chairman
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Flonda 32399-0850

W31
HOISSHHNDD

Subject: Docket Number 050862-WU
County-Wide Uity Company
Bahia Oaks Subdivision

Gh:€ Wd 6-710C LO

Dear Ms Edgar:

I am writing to express my opinions regarding the subject Hearing Request for a water

rate increase. I attended a local Hearing m Ocala on July 19, 2006 for ihe same request.

At that hearing, conducted by statt from the Commission, I spoke regarding an overly-

high charge for monthly water usage. My bill was for approximately three timesthe =~ CMP
average charge that had been made in the previous three years. Although part of the COM
charge was for an incorrect reading of the meter, the proposed increase was, 1n my
opinion, for amounts not related to general cost increases related to cost-of-living and/or CTR
costs related to general economic conditions. Rather, the request for the proposed ECR
increase was to reimburse the Utility Owner for costs related to providing service to
additional areas being developed by him for residential and commercial uses. In additionGCL
to my comments at the local Hearing, I wrote to the Commission expressing further OPC
comments. I attach a copy of those comments to this letter. I also attach a copy of a
handout from staff received at the local Hearing of July 19, 2006. RCA

SCR
This letter is to reiterate my comments expressed in my letter of July 21, 2006. I feel that
an increase coinciding with the staff recommendations (highlighted by clouding on the
copy of the handout) would be acceptable to residents of Bahia Oaks and West Wind  sgc
Trails subdivisions. Aa expressed in my earlier correspondence, we current residents
should nol bear the cost of construction of a development. This is a direct cost of OTH
developing the property for use as a residential and commercial venture.




Hon. Lisa Edgar
July 5, 2007
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1 thank you tor your attention and respectfully request that you consider these opinions in
your deliberations.

Ce: Scoftt Kiefer
File



Robert J. Brady, P.E.
Consulting Engineer
6568 S.W. 62nd Avenue
Ocala, Florida 34474
ph. (352)-854-9612 fax (352)-854-8923

July 21, 2006

Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Subject: Docket Number 050862-WU
County-Wide Utility Company, Inc.

Gentlemen:

Pursuant to a Customer Meeting held on July 19, 2006 in the Marion County Commission
Auditorium, this letter is to offer additional comments concerning the subject case. Due to some
time constraints during the meeting, on my part, [ wish to submit these comments. My comments
concern specific items in the Utility's request.

I take exception to the request for "..immediately earn a return on its investment in the
interconnection with the City of Ocala...". The interconnection was made to provide increased
flow to serve areas west and south of the existing Bahia Qaks development so as to allow for
future development of those areas for residential and commercial uses. The interconnection was
not needed to serve the existing development. The request for "increased fire flow" did not
provide for standard fire hydrant locations in the Bahia Oaks development. There wer two fire
hydrants installed in Bahia Oaks, Units III and IV, Standards for NFPA locations call for fire
hydrants at 500' to 600' intervals, depending on the amount of hose length carried on emergency
fire trucks. This is not met for Bahia Oaks Units III ansd IV.

I am now a semi-retired Professional Engineer. During my 40+ years of practice, I have been
involved in design and construction of land development and infrastructure construction. Many
projects involved the new construction and expansion development of utilities. As a Vice-
President of Operations for a land development corporation headquartered in the Midwest, with
many developments in South and Southeast Florida, I was intimately involved in projects
requiring interconnection with various utilities and agencies. If our developments required
extension and interconnection of water and sewer utilities, we were required to construct such
extensions as part of gur development cost. Further, if existing utilities serving adjacent areas of
our development were required to be updated or improved, such costs were to be paid by our
development. If the utility, particularly in the case of an electric utility, constructed the "Off-Site"
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improvements, we, the developer, were assessed costs in excess of the beneficial returns
computed by the utility for the new construction. However, as stated above, in no case was this
cost of "Off-Site" improvements passed to existing customers. Hence, my stated objection to the
request for increased rates.

As stated in the meeting by other residents of the service area, and my concurrence, there is no
objection to County-Wide Utility Company, Inc. raising rates to offset regular maintenance and
operating costs due to inflation in order to maintain a reasonable profit. Also, in my opinion, the
utility may be entitled to an increase if it can be shown that the cost of purchasing potable water
from the City of Ocala is greater than the cost of supplying water from its existing system. This is
based on cost from the City of Ocala for potable water only and excluding sewage water costs,
since the Bahia Oaks developments are served by individual septic tank sewage treatment.

I thank you for your attention, and commend your staff for their interest and attention at the
meeting on July 19, 2006. I respectfully request that my comments above be considered in your

determinations.

Sincerely,

Robert J. Brady, P.E.
FL Reg No. 26153

cc File



4 . psC’ SPECIAL REPORT

QOUNTY-W!DE UTILITY COMPANY, INC.

MONTHLY WATER RATES

r RESIDENTIAL & GENERAL SERVICE Py
Commission
Utility's Approved Staff's Preliminary
Base Facility Charge (BFC) by Rates Prior Emergency Recommended
Meter Size To Filing Rates Rates
5/8" x 3/4" * $13.23 $30.11 3$12.88
3/4" $19.32
(e $33.05 $75.22 $32.20
14/2" $66.10 $150.44 3$64.40
2" $103.04
3" $206.08
4" $322.00
6" $644.00
RESIDENTIAL SERVICE GALLONAGE CHARGE /
* BFC includes 3.75 kgals for existing and emerg. rates
3.75kgals - 22.5 kgals $1.89 - $4.30°
22.5 kgals + $1.02 $2.32
** BFC includes 9.4 kgals for existing and emerg. rates
9.4 kgals - 46.8 kgals $1.89 $4.30
46.8 kgals + $1.02 $2.32
** BFC includes 18.8 kgals for existing and emerg. rates
18.8 kgals - 93.6 kgals $1.89 $4.30
93.6 kgals + $1.02 $2.32
0-10,000 Gallons $3.45
10,001 - 20,000 Gallons $4.31
20,000+ $5.18
GENERAL SERVICE GALLONAGE CHARGE \,

Per 1,000 Gallons

Typical Residential 5/8" x 3/4" Meter Bill Comparison

3,000 Gallons
5,000 Gallons
10,000 Gallons

$13.23 $ 30.11
$156.59 $35.49
$25.04 $56.99




Sunday. July 08.2007 1239 PM To. PSC . Katrina J. McMurrian, From: SANDRA J. STANLEY, 21
' Lisa Pola ar, Nancy Argenziano,

L W

Sandra J. Stanley
PO Box 770882

Ocala, FL 34477-0882 ,D 5 (/(/ /0 4, (\
(6505 SW 62" ., Ocala, 34474)

July 8, 2007

19

Katrina J. McMurrian
Lisa Polak Edgar
Nancy Argenziano
Nathan A. Skop
Matthew M. Carter

RE: PSC Hearing - Bahia Oaks and West Wind Trails Rate Increase
I am VERY much against allowing the rate increase to be passed.

L The water system was just fine prior to the connection to Ocala Water System.
The connection was made without any notice to the customers until it was
fact. If he needed to improve the system, I feel he could have done this for
a lot less that he did, without involving the Ocala Water System.

IL Our rates were fair and affordable. We do not need this raise, I for one live
alone and do not water the lawn unless of an extreme drought. My rates have
more than doubled

[1I.  Mr. Leeward does not care one iota for the people who have bought into his
developments. Just the money that comes to him out of it.

IV.  Mr. Leeward DOES NOT adhere to any of the agreements made to the
county planning commissions for other entities that were agreed to in
order to develop this land and area. The homes in Oak Creek and West
Wind are proof of this is the areas of drainage. We have proof of this. So

why should he now change. His past history will show that Profit is his
only concern.

*%% Last, but not least: I feel Mr. Leeward wants us to pay
for his further development of West Wind Trails. He is

using his profits from the water rate increase to line his
pockets.
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Sunday. Juty 08.7007 12:39 PM To: PSC‘T‘.I Katrina J. McMurrian, From: SANDRA J. STANLEY, 6021 Page: 1 of 2
Lisa Pol ar, Nancy Argenziano,

. .
Name: SANDRA I. STANLEY
Company:
Voice Number: 873-6021
Fax Number: 873-6021

a x PO BOX 770882
QOCALA, FL 34477-0882

Date: Sunday, July 08, 2007
Total Pages: 2
Subject: County-Wide - Leeward

Name: PSC Comm.: Katrina J. McMurrian, Lisa Polak Edgar,
Company:

Voice Number:

Fax Number: (800) 5110809

Note: 2nd Attempt, forgot the attachment.
If you are for your constituants, please consider this plea for not allowing Mr. Leeward to profit
from us to fund his further development of West Wind Trails. Thank you




THE FLORIDA SENATE .
COMMITTEES:

Tallahassee, Florida 32399-1100 Military Affairs and Domestic Security, Chair
Criminal and Civil Justice Appropriations
Governmental Operations
Health Policy
Law and Justice Policy and Calendar
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SENATOR CHARLES S. "CHARLIE" DEAN, SR. -
3rd District = r:1g;

e
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July 9, 2007 o T
—= ! =
isgj = w0 ; A7
Ann Cole, Commission Clerk :OEQ - -
Florida Public Service Commission = S = L
2540 Shumard Oak Boulevard b
Tallahassee, FL 32399-0850 w o
w (O

Re: PSC Docket 050862-WU
Application for Staff-Assisted Rate Case in Marion County by County-Wide Utility Co., Inc.

Dear Ms. Cole:

The purpose of this letter is to voice my opinion on the rate case the Commission is considering with regards to the
County-Wide Utility Company. | am the newly elected State Senator for Senate District 3 which includes the part of
Marion County affected by this decision.

In my investigation into this matter, | have learned that County-Wide has provided excellent service to the citizens of
the area for over 30 years. | agree with Representative Larry Cretul in that County-Wide is using foresight in their

decision to interconnect to the City of Ocala’s water system. With the interconnection to the Ocala water system,
County-Wide will not only be able to provide better service but, for the first time, fire hydrants to the residents. Water

quality and fire safety are two vital concerns not only locally but statewide.

It is evident to me that County-Wide's decision for the interconnection to the City of Ocala’s water system will be
beneficial to both the current and future residents of the continually expanding community.
Should the Commission have any questions or if | can be of any further assistance in this matter, please do not

hesitate to contact me.
CMP

Sjincerely,
&JJ«« com__[__
Senate District 3 CTR __
cc: Commissioner Lisa Polak Edgar, Chairman ECR ~L—-
ascL |

Commissioner Matthew M. Carter Il
Commissioner Katrina J. McMurrian
Commissioner Nancy Argenziano opPC

Commissioner Nathan A. Skop RCA
SCR _
REPLY TO: S5GA
3 415 Tompkins Street, Inverness, Florida 34450 (352) 860-5175
O 311 Senate Office Building, 404 South Monroe Street, Tallahassee, Florida 32398-1100 (850) 487-5017 SEC
Senate's Website: www.flsenate.gov YT
* t

LISA CARLTON

KEN PRUITT
President Pro Tempore

President of the Senate



Ann Cole

From: delightart [delightart@earthlink.net]

Sent: Monday, July 09, 2007 11:24 AM

To: Katrina McMurrian; Office of the Chairman; Larry Harris; Nathan A. Skop; William C. Garner
Subject: County-Wide Utility Rates in Ocala, Marion County, Florida

I am sending this e-mail as an appeal to all members of the Public Service Commission in
hopes that you will reconsider approving rate increases for County-Wide Utility Company.
Our rates have doubled and even tripled in the past year and we are under water
restrictions to conserve water.

Leeward and various other local developers in conjunction with our local water supplier
(County-Wide Utiliy Co.) have decided we should be connected to the City of Ocala water
system at an increased cost to us, rather than bear the cost of drilling new wells or even
using the well we had in our community, Bahia Oaks. The developers, Leeward, SCI, and
other private homebuilders should have to foot the bill for their new projects which
generate HUGE PROFITS for them, instead of expecting long-time residents to pay for their

monetary gain.

Many residents in our community are senior citizens on fixed incomes. They cannot afford
the cost associated with the increased water rates and of necessity must forego even basic
landscaping water usage in order to maintain a low monthly bill for basic water needs
associated with laundry, personal hygiene and drinking water consumptiocn.

Thank you for your consideration in this matter.
D. Kilyan

6231 S. W. 57th Court (Bahia Oaks)
Ocala,Florida 34474
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From: Trudy Bliss [trudyb@floridachoicebank.com]
Sent:  Monday, July 09, 2007 9:04 AM
To: Katrina McMurrian; Office of the Chairman; Larry Harris; Nathan A. Skop; William C. Garner

Subject: Bahia Oaks/Leeward hearing

Commissioners:

I’m writing to express my concern regarding the County-Wide Utility hearing scheduled for July 10t in
Tallahassee.

I am a resident of Bahia Oaks, as is my Mother. She, like most of the people out there, is on a fixed
income and to think that a wealthy real estate developer like Leeward expects these people to pay for
water lines to be run to one of his new developments is outrageous. They say we should be willing to
fund his venture because we now have a few fire hydrants in our community and our insurance rates will
be less. That’s just simply not true. It’s all we can do to find an insurance company to insure our homes
and they don’t care if we have fire hydrants or not. My insurance rates, like everyone else’s, have gone

up, not down.

It is inconceivable to me that we could let this happen. It is unjust, it is taking advantage of our senior
citizens, it’s not right, and it is simply un-American.

Please consider this at your meeting tomorrow.

Trudy Bliss

5741 SW 63 Street
Ocala, FL 34474
352-291-1178

7/9/2007
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From: sandystan@att.net

Sent: Sunday, July 08, 2007 12:17 PM

To: Katrina McMurrian; Office of the Chairman; Larry Harris; Nathan A. Skop;
Wgarner@psc.stat.fl.us

Cc: sandystan@att.net

Subject: County-Wide Rate Increase - Leeward

Attachments: County-Wide letter to PSC.doc

Please accept this as a plea to reconsider any rate increases proposed by Mr. Leeward. He can more that
afford his further development than any of us.

7/9/2007



Sandra J. Stanley

PO Box 770882

Ocala, FL 34477-0882

(6505 SW 62" Ct., Ocala, 34474)

July 8, 2007

Katrina J. McMurrian
Lisa Polak Edgar
Nancy Argenziano
Nathan A. Skop
Matthew M. Carter

RE: PSC Hearing - Bahia Oaks and West Wind Trails Rate Increase
I am VERY much against allowing the rate increase to be passed.

L. The water system was just fine prior to the connection to Ocala Water System.
The connection was made without any notice to the customers until it was
fact. If he needed to improve the system, I feel he could have done this for
a lot less that he did, without involving the Ocala Water System.

II. Our rates were fair and affordable. We do not need this raise, I for one live
alone and do not water the lawn unless of an extreme drought. My rates have
more than doubled

III.  Mr. Leeward does not care one iota for the people who have bought into his
developments. Just the money that comes to him out of it.

IV.  Mr. Leeward DOES NOT adhere to any of the agreements made to the
county planning commissions for other entities that were agreed to in
order to develop this land and area. The homes in Oak Creek and West
Wind are proof of this is the areas of drainage. We have proof of this. So
why should he now change. His past history will show that Profit is his

only concern.

*** Last, but not least: I feel Mr. Leeward wants us to pay
for his further development of West Wind Trails. He is
using his profits from the water rate increase to line his
pockets.
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From: JIMPAYTON [JTP53@EARTHLINK.NET]
Sent:  Sunday, July 08, 2007 6:55 PM

To: Office of the Chairman

Subject: Leeward PSC

Please review and take into consideration at next Wednesday's hearing. If you would like to speak to me
my number is 352 239 0012, Regards
Jim Payton, Commissioner Marion County

July 8, 2007

Ms. Lisa Polak Edgar, Chairman
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re: PSC Docket 080862-WU, In re Application for Staff-Assisted Rate Case In Marion County By County
Wide Utility Co., Inc.

Dear Chairman Edgar:

It has come to my attention that the above referenced utility has applied for a rate consideration. I further
understand that the PSC Staff is reluctant to give the operator any consideration for his capital cost of
improving the utility’s older infrastructure. While I appreciate your staff’s eagerness to look after the public
interest I must share my perspective.

The undersigned is a Marion County Commissioner, serving his second term, and duly elected by those
citizens who will benefit by this utility expansion. I can assure you that most of those impacted understand the
need for increased fire flow and a dependable source of clean potable water. Furthermore they understand that
their cost for water service may change. The ability to protect their homes and community from the threat of
fire is small in comparison to their peace of mind.

Other issues that may not be so apparent; over the last four years Marion County has been compelled to
purchase three private utilities because the owner, operators have been unable or unwilling to update their
infrastructure. These events have been very expensive and disruptive to Marion County Citizens. And in
addition our utility budget is strained. We frankly appreciate County-Wide Utility and applaud their efforts to
serve the Bahia Oaks community at such an affordable rate. Oh! Did I mention that this is an Affordable
Community providing workforce and retirement housing for many of Marion County’s least affluent citizens? It
is undeniable that should this utility be unable to exist financially Marion County’s rate structure will be much

higher than County-Wide is attempting to negotiate.

Sincerely,

7/9/2007
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James T Payton, Jr
Marion County Commissioner
District II

Cc: Ann Cole, Commission Clerk

7/9/2007



Page 1 of 1

Ann Cole

From: Jeandonegan@aol.com
Sent:  Saturday, July 07, 2007 4:43 PM
To: Office of the Chairman; Nathan A. Skop; Katrina McMurrian; Larry Harris; William C. Garner

Subject: Your Assistance and support will be greatly appreciated

Dear Commissioners,
We are residents of Bahia Oaks in Ocala, Florida, and respectfully request your support in lowering our water

bills when you address the hearing on July 10, 2007, in Tallahassee. We live in the older section (Manufactured
Home Section) of the Leeward property--not the new section. Last year our water bills were raised to triple
amounts after being interconnected to the City of Ocala water supply without even a vote or any notification
whatsoever. We do not feel we shouid have to pay for the water in the new Leeward development.

We were quite happy with our water before the connection and truly believe that the increase in rates, plus
additional connection fees and a per month fee when we are on vacation is outrageous. We left on vacation on
May 4 and had to pay the water bill for the whole month even though we did not use any more water that
month. We still have the same water company—County-Wide Utility--and can see no reason for the change or
extra charges. An increase in rates occurs periodically and is expected, however, triple rate increases in a
single year, plus extra fees when we are not there and a connection fee when we return is not what we expect
of our County-Wide Utility company.

PLEASE SUPPORT our interests on July 10 when you address the Hearing in Tallahassee.

Respectfully,

Loring and Jean Donegan

7/9/2007
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From: henry bolding [hpbolding@embargmail.com]
Sent:  Friday, July 06, 2007 4:36 PM

To: Office of the Chairman

Subject: july 10th psc hearing

ms. polak edgar

my name is henry bolding and i am a resident of the westwind trails subdivision in ocala, fl. i understand that
another hearing is scheduled for july 10th. we are unable to come due to the birth of our youngest daughter's
child who is having difficulties in atlanta, ga. my concern though is this:

our water rates are in danger because of nothing short of a flim-flam. we are being forced into a situation of
paying for the development by leeward which has nothing to do with our development. county-wide and leeward
struck a deal which was to their benefit only and did not think that this community would raise an eyebrow
because of the lobbyist and money that they have to force this community into submission. this new venture by
ieeward to create more revenue will hurt this community of elders and veterans who have given their all for not
only this community, but also for this country, our country, the united states of america. outside interest and
corporations have been giving away our rights and land without regards to those who made it possible for this all
to be. they don't live here in this community, and i ask you would this be happening in their community? of
course not, why? because they live therel!

financially this burdensome project will increase revenue in leeward's pockets and stifle the community in the
wake of already increasing prices, layoff's, and reduced benefits for the retired and elderly. health insurance is
killing most of us seniors, not mention the rise in gasoline, and the steady increases in property taxes or the cost

of living.

please do not allow this action to continue, you are our voice and our vote and i am sure that you know that we
would not vote for such a thing that would destroy or create chaos in our community or our lives. i am not able to
relocate because i put everything i have into this home, my home and i did not receive a single ounce of help from

leeward or any of their associates.

don't let your integrity and morals be stolen away with pieces of silver, or gifts, or any sort of gratuities, because
we won't!!!

as a combat wounded veteran and retired police officer i defend us and this country's right for the people aswellas
many other residents here, and we defended you when you couldn't defend yourself. now it is your turn to do the

same!
respectfully,

henry & patricia bolding

7/9/2007
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From: Scott Kiefer [kieferrealty@earthlink.net]
Sent:  Friday, July 06, 2007 4:32 PM

To: kieferrealty@earthlink.net

Subject: PSC Hearing 7/10/2007 County-Wide Utility

RE: PSC Hearing 7/10/2007 County-Wide Utility

Dear Commissioner,

| was very happy to see your staff's recommendation for our “new” rates. | feel this is fair for everyone involved.
The owner of this utility has created many headaches in the neighborhood with his underhandedness over the
years. We were happy to see someone with a willingness to step up and keep him at a reasonable rate. This
ridiculous “emergency rate” has cause a great hardship with many of our elderly homeowners on a fixed income. |
feel that if he needs to supply water to a new development the utility or the homeowners on the new development
should foot the bill for it. Our community well was performing just fine for the houses on the system (and the water
was much better on the old well!). | don't think anyone would disagree that he was due a slight increase, but |
think we all felt taken advantage of for the last few years while this worked it's self out. It's time we get our
overpayments back, and slapping with a fine for price gouging may not be such a bad idea.

| sincerely hope you will stay with the recommendation of your staff.

Sincerely,
Scott Kiefer
Property owner of 6 homes affected.

7/9/2007
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From: Cheryl[ctuckerfi@yahoo.com]
Sent:  Friday, July 06, 2007 1:07 PM
To: Office of the Chairman

Subject: Docket No. 050862-WU &€" Application for staff-assisted rate case in Marion County by County-
Wide Utility Co., Inc.

Dear Ms. Polak Edgar:

| reside in the existing development in Bahia Oaks that is serviced by County-Wide Utility Co. My water bill more
than doubled when the emergency rates went into effect which put a strain on my monthly budget.

| have reviewed the recommendations from PSC's staff and feel they are fair, but it is not reasonable for

the existing residents pay for the water in Mr. Leeward's new developments. The water well was working fine and
could have been replaced for a Iot less than the cost interconnecting with the City of Ocala.

Thank you for the opportunity to submit my comments.

Sincerely,

Chery! Tucker
6425 SW 61st Ct.
Ocala, FL 34474

Never miss an email again!
Yahoo! Toolbar alerts you the instant new Mail arrives. Check it out.

7/9/2007
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From: Brightenzz@aol.com

Sent:  Friday, July 06, 2007 10:23 AM

To: Katrina McMurrian; Larry Harris; William C. Garner
Cc: Office of the Chairman; Nathan A. Skop

Subject: County-Wide Utility Company

Dear PSC:

| am writing to express concerns about my water bill. It has doubled in size since we have been interconnected
to the City of Ocala, and | am very dismayed.

Please help us here in West Wind Trails, we need to get our bills back to a reasonable size.

Sincerely,
Andrea Enright
6330 SW62nd Ct
Ocala FL 34474

(352) 861-8873

See what's free at AOL.com.

7/9/2007



Ann Cole

From: JILMGM@cs.com

Sent: Sunday, July 08, 2007 10:35 PM

To: Katrina McMurrian; Larry Harris; Nathan A. Skop; William C. Garner; Office of the Chairman
Subject: (no subject)

Dear Commission,

I'm writing you concerning the hearing scheduled on July 10th in regards to County-Wide
Utilities in Bahia Oaks.

I'm very upset over the increased water rate due to the interconnection with the city of
Ocala and I feel this was very unnecessary since our previous water system was doing just
fine.

I live alone and support myself and the added cost to the water rate was something I could
do without and I am sure I am not the only older person in the same situation.

Sincerely,

Julia Mawyer

5881 SW 63rd Ln. Rd.

Ocala, FL 34474
</HTML>



Ann Cole

From: Kevin [hawkeye619@yahoo.com]

Sent: Sunday, July 08, 2007 6:18 PM

To: Katrina McMurrian; Office of the Chairman; Larry Harris; Nathan A. Skop; William C. Garner;
Nancy Argenziano

Subject: overcharging in Bahia Oaks for water

I was pleased to hear that the Public Service Commission is reviewing the ridiculous and
unprecedented, not to mention unnecessary, increase in the water rates for Bahia Oaks
Subdivision in Ocala.

Mr. Leeward saw an opportunity to build a water line through our subdivision to other
areas he was developing and offset or eliminate those costs by passing it onto us. I think
that our “old” system was in need of repair. However, it appears that the repair of that
system was significantly cheaper for us than Mr. Leeward’s solution. He pulled out “the
big guns”

and rammed that right down our throats and pulled out our wallets so he could increase his
own wealth. I am very much a proponent of free enterprise and wealth building. This slick
move by Mr. Leeward was far from free enterprise. Free enterprise would have been the
residents freely and willingly allowing Mr. Leeward to pursue this course with knowledge
of the results. That did not happen. We can not afford these rates.

Please do the right thing and return our money to us and lower our monthly bill to a
reasonable level.

I am very displeased with Mr. Leeward's water company.
They cut my water off and charged me $50.00 to turn it on, even though they sent me a bill

stating that I had another 10 days grace period. I know I'll never see that money again.
This is just one example of how they have no concern for the wellfare of the residents and

they are solely focused on money!

Thank you.

Kevin Rowe, Bahia Oaks Property Owner

Ready

for the edge of your seat?
Check out tonight's top picks on Yahoo! TV.
http://tv.yahoo.com/



Ann Cole

From: sangi320@earthlink.net
Sent: Friday, July 06, 2007 1:34 PM
To: Office of the Chairman
Subject: county-wide hearing July 10th

I am a senior living on a fixed income and I know things are going up, however, the
County-Wide Utility issue is very unfair. I don't think that we should have these high
rates so that a developer can profit for a new development. I felt the PSC staff
recommendations were fair!
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From: Ann Cole
Sent:  Friday, July 06, 2007 11:13 AM
To: Office of the Chairman; Timolyn Henry; Matilda Sanders

Cc: Troy Rendell ; V'P
Subject: RE: Countywide utility -- Docket 050867-WS

Thank you. This will be done today.

From: Office of the Chairman

Sent: Friday, July 06, 2007 8:12 AM

To: Ann Cole; Timolyn Henry; Matilda Sanders

Cc: Troy Rendell

Subject: FW: Countywide utility -- Docket 050863-WS

Please place in correspondence side of the docket.

From: Rory Whitehill [mailto:ror62@sysmatrix.net]

Sent: Thursday, July 05, 2007 9:28 PM

To: Office of the Chairman; Katrina McMurrian; Nathan A. Skop; Larry Harris; William C. Garner
Subject: County-Wide utility

Dear Sir's

Here | thought the raise in rates was to improve are water lines, | guess not. This way Mr Leeward does not
have to borrow money from some bank, just stick it to homeowner who are supplied by County-Wide.

These meeting were suppose to start taking place back in February and they kept being postponed, now | know
why. Mr Leeward wants to make sure he does not have to pay back any money to the homeowners or lower the
rates.

Rory Whitehill
Oak Creek Village

7/6/2007
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Ann Cole, Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: PSC Docket 050862-WU; In re Application for Staff-Assisted Rate Case in
Marion County by County-Wide Utility Co., Inc.

Dear Ms. Cole:

I am writing the Commission to express my opinion on the rate case the Commission is
considering in regard to the County-Wide Utility Company. I am a former Marion County
Commissioner, and the current Representative of the 22" District in the Florida House of

Representatives, which includes the part of Marion County affected by this decision. In fact, 1
am also a former resident of Bahia Oaks.

I am personally familiar with County-Wide and its owner and operators, and I hold them
CMP —in high regard for their continued and longtime excellence in providing the residents of the area
COM with a healthy and steady supply of water at a low cost. To my knowledge, County-Wide has
. consistently complied with every health and environmental rule, provided excellent service, and
CTR a5 been responsive to the needs of our expanding community.

ECR _1___

coL | Based on my knowledge of the age of the water plant, which was in use for more than 30
years; the ability to provide, for the first time ever, fire hydrants and fire flow capability to a
OPC ______substantial percentage of the area residents; the economic realities of increased future costs of

RCA eventually providing these same hydrants; and the overall benefits to be received by both the
existing Marion county residents and our future inhabitants, it is apparent to me that County-

SCR ____Wide's decision to interconnect to the City of Ocala's water system was indeed a prudent one.

SGA

SEC

OTH




[ see the actions of County-Wide as a proactive way to address two very important issues
we have statewide in Florida - water quality and fire safety. Instead of waiting for the inevitable
demise of the water wells which had been used for more than three decades, County-Wide wisely
chose to interconnect the current residents to the City of Ocala's system at the time it was
building a line to provide service to a future development area. I believe that the steps taken by
County-Wide to include the current residents show not only proper community planning and
business sense, but also a concern for the health, safety, and well-being of the area residents.
County-Wide's action in interconnecting and running the water lines through the existing
subdivisions now, as opposed to waiting for an already outdated well to fail or become
contaminated in the future, was a sensible solution to an inevitable problem.

Based on the information I have been provided by County-Wide, I can confidently say
that the interconnection to the City of Ocala water system was a prudent and economically sound
decision.

I thank the Commission for its attention, and invite any questions or comments in regard
to this letter.

Larry Cretul

cc: Commissioner Lisa Polak Edgar, Chairman
Commissioner Matthew M. Carter 11
Commissioner Katrina J. McMurrian
Commissioner Nancy Argenziano
Commissioner Nathan A. Skop

Serving Alachua, Marion, & Levy Counties as:
Chair of Alachua County Delegation, Chair of Marion County Delegation, Chair of Tourism and Trade
Committee, Member of Levy County Delegation, Member of Economic Expansion and Infrastructure Council, and
Member of Health Quality Committee
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Dear Mr.Edwards,

I am the past president (and one of the original organizers) of the Bahia Oaks Mobile Home Owners
Association, Inc. and have lived in Bahia Oaks for over 30 years.

I attended the customer meeting held at the Marion County Commission building in July of 2006. [
was asked to speak at that meeting, which I did, but I had been traveling extensively and was ill
prepared. I relied mostly on information given to me from a few other residents. Knowing what I
know now, I can see I had a very limited knowledge of the situation and didn’t have anywhere near all
of the facts.

Since that time, [ have had time to make my own investigation into a number of the matters regarding
this issue, and in addition, I also have been furnished background material from the Utility co. Also,
on May 30, 2007, I accompanied Len Tabor, the licensed plant operator for County Wide Utility Co.
(who has been taking care of this system for over 15 years) and Jim Leeward on a tour and inspection
of the original water plant. [ saw first hand the dilapidated condition of the water plant, and actually
picked up a handful of sand from inside the inspection hole of the tank. [ now know why many
residents were getting sand in the supply lines to their homes. Even more disturbing was to see how
CMP _____close several septic tanks were to the wells.
COM ' _ .
T Based on what [ observed during this tour, I now understand why the existing, 35 year old water plant
CTR ____was abandoned and why the system was interconnected with the City of Ocala. It is also now clear to
ECR | me that the plant could not continue to provide adequate water service to our neighborhood, and I,
along with many of my neighbors, now support the interconnection to the City of Ocala’s Regional
l Water System. In addition, we support a reasonable rate increase for the current customers in order for
the utility to recover their costs of our share of the interconnection and abandonment of the wells. I
———also know that many of my neighbors are thankful to finally have fire protection.

GCL
oPC
RCA

I would like to make an additional comment. [ have known the Leeward’s (owners of the Utility co.
SCR _____and developer’s of Bahia Oaks) since [ moved in over 30 years ago and have found them always to be
SGA a friend ot Bahia Oaks and its needs. Over the years they have went above and beyond what had to be

done to keep Bahia Oaks a nice place to live. [ don’t think the comments made about them at the
SEC ____ meetingAvere deserved or justified.

aylor

Ann Cole, Commussion Clerk, Public Service Commission
CC:  County Wide Utility Company
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September 6, 2006 LMMISS

Director, Division of Commission Clerk
And Administrative Services

Florida Public Service Commission
2540 Shumard Oak Blvd

Tallahassee, FL 32399

Re: Docket # 050862-WS

Dear Sir or Ma’am,

My husband and [ have been residents of West Wind Trails in Ocala, FL for
almost 5 years. Until a few months ago, we paid a very modest water bill. During peak
summer usage our bill rarely topped $20.00. I was shocked and dismayed when I
received my bill 2 months ago and saw that it had climbed to $50.00. That is MORE
THAN DOUBLE our typical bill for this time of year.

I later found out that our bill had skyrocketed because of new development near
our neighborhood. I would think that the residents of the new development would have to
bear the cost of the additional water needs for the area. Evidently County-Wide Utility
thought to use this situation to their advantage. We are being grossly and unjustly
penalized. I think it is a real shame that a utility company would take advantage of their
long standing customers. It is water. We need it. We have no alternatives. We cannot
bovcott and they know it. I firmly believe that County-Wide Utility is using its customers
unfairly and they should be held accountable for their misuse of power.

I hope you will take all of this into consideration when you meet on October 29",

Thank you for your time,

Heather Martin

£c 6 W 21 43590

YILNIO HOLLNGIMLSIT
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspandence will be placed in the file of this docket.
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Ravonda Claitt

From:
To:
Subject:

Attachments:

NET SatisFAXtion [postmaster]

Consumer Contact
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You have received a new fax. This fax was received by NET SatlsFAthon The fax is attached to the message. Open
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CCA Official Filing

8/22/2006 8:42 AMHHHkaiciciok 8:42 AM¥HHkkkdk Ak Timolyn Henry**#*#*]
Timolyn Henry

From: Ruth McHargue

Sent: Monday, August 21, 2006 5:23 PM

To: Timolyn Henry

Cc: Matilda Sanders

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 5801

Please add to docket file

————— Original Message-----

From: Angie Calhoun

Sent: Monday, August 21, 2006 4:29 PM

To: Ruth McHargue

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 5801

To CCA Docket 050862
————— Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]

Sent: Sunday, August 20, 2006 6:35 PM CMP
To: Consumer Contact —
Subject: E-Form Other Complaint TRACKING NUMBER: 5801 COM
Complaint filed with PSC CTR
Select County: MARION ECR _ |
CUSTOMER INFORMATION [
GCL
Name: frank zach o
Telephone: 352-291-7601 oPC
Email: gaildermfl@hotmail.com RCA
Address: 6518 sw 60th ave ocala 34474 am et
BUSINESS INFORMATION A
SGA

Business Account Name: frank zach
Account Number: 600 SEC
Address: 6518 sw 60th ave ocala Florida 34474

oTH

COMPLAINT INFORMATION

Complaint: Other Complaint against County-Wide Utility Co., Inc.
Details:

Docket # 050862-ws
I have lived at this address for 6 yrs and until 2 months ago my average bill was $14.00.

Now my bill, for the same usage is $30.00-35.00 and rising. Last year we were forced to
give up 10 feet of our land to increase the easement that was already there so that new,
larger pipes could be put in. I had to move my fence at a cost of $1100.00 to me. I am
still paying taxes on that land and the increased water pressure I was promised never
happened. So bottom line is I lost 10 feet of land so that the new stores could be
accomidated and my water bill is now 3-4 times the original cost. I can understand a
small increase, but people on a fixed income cannot pay this. I hope you will reconsider
this increase as I feel this is unfair and unrealistic. Thank you
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Name M Onguz FM:C'{.}E‘?\’?(

Address 5 920 Sl £3 PLRd

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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2540 Shumard Oak Boulevard
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Application for a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company, In¢: - ~~

DOCKET NO. 050862-WS

Name

Address

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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EMERGENCY WATER RATE INCREASE

County-Wide Utility has disconnected us from our community well and connected us to City Water through a
meter owned by County-Wide. They are then selling the water to us.

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so
that they could develop a new subdivision in the area between SR200 and 60™ Court. The water connection for
this new development could have had a separate water system other than connecting to ours which was substantial
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could
make an additional profit from us while saving himself money by not having to go through the expense of
providing a separate water system for this new development.

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June

19™, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in
Tallahassee.

With the new water rates the average household can expect a $45-$55 water bill per month. This figure includes
the 5000 — 8,000 gallons that the average household consumes. We are not against County-Wide Utility making
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the
PSC know your opinion.

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4™, 2006

There will be another meeting held in Tallahassee on August 29™, 2006. If you plan to attend, please contact
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts.
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If ydu want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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L1 ffyou want to fet the Public'Service Commission know how you feel about this case,

you

may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commissicn know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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u‘- 6373 SW 63rd Ct.
Ocala, FL 34474-5533 ‘
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this cormment form and return it by mail, or send a fax to 1-800-511-0808.

Corraspondence will be placed in the file of this docket.
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Ravonda Claitt

From:
To:
Subject:

Attachments:

NET SatisFAXtion [postmaster]

Consumer Contact

3528542923, 1 page(s)

FAX.TIF

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On:

Number of Pages:

From (CSID):
From (ANI):
Sent to DID:

Duration of Fax:

Transfer Speed:

Received Status:

Number of Errors:
Port Received On:

FAX.TIF (21 KB;
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, Inc.
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If you want to let the Public Service Commission know how you feel about this casz: é \,’

ybu may fill out this commant form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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EMERGENCY WATER RATE INCREASE

County-Wide Utility has disconnected us from our community well and connected us to City Water through a
meter owned by County-Wide. They are then selling the water to us.

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so
that they could develop a new subdivision in the area between SR200 and 60" Court. The water connection for
this new development could have had a separate water system other than connecting to ours which was substantial
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could
make an additional profit from us while saving himself money by not having to go through the expense of
providing a separate water system for this new development.

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June

19", 2006, We had a very productive meeting with the PSC representatives. Many items were brought up that
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSCin

Tallahassee.

With the new water rates the average household can expect a $45-$55 water bill per month. This figure includes
the 5000 — 8,000 gallons that the average household consumes. We are not against County-Wide Utility making
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the

PSC know your opinion.
ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4™, 2006

There will be another meeting held in Tallahassee on August 29™, 2006. If you plan to attend, please contact
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts.
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Ravonda Claitt

From: NET SatisFAXtion [postmaster]
Sent: Thursday, August 03, 2006 6:19 PM
To: Consumer Contact

Subject: , 2 page(s)

Attachments: FAX.TIF

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 8/03/2006 6:17 PM
Number of Pages: 2
From (CSID) :
From (ANI):

Sent to DID:

Duration of Fax: 0:01:09
Transfer Speed: 14400

Received Status: Success
Number of Errors: 0
Port Received On: RockForceQCTO+ Port 6
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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County-Wide Utility Company, Inc.
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If you want to let the Public Service Commission know how you feel about this case

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, Inc.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, Inc.
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If you want to let the Public Service Commissicn know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company, Inc.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, Inc.
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, Inc.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, Inc.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Name Trudy Bliss

Address 274)1 SW 63rd Street, Ocala, FL 34474 (Bahia Oaks)

If you want to let the Public Service Commission know how you feel ab tthis case, "\
you may fill out this comment form and return it by mail, or send a fa)(to 1-800-511-0809.
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Correspondence will be placed in the file of this docket:

CONSUMER COMMENTS
EMERGENCY WATER RATE INCREASE

_i\ County-Wide Utility has disconnected us from our community well and connected us to City _|
Water through a meter owned by County-Wide. They are then selling the water to us.

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this
— “upgrade” was “necessary” so that they could develop a new subdivision in the area between —
SR200 and 60" Court. The water connection for the new development could have had a
| separate water system other than connecting to ours which was substantial for us, but it
| appears that purely for profit reasons we were forced to go on to city water so the developer
could make an additional profit from us while saving himself money by not having to go
L through the expense of providing a separate water system for this new development. " =

— To: PUBLIC SERVICE COMMISSION .

|~ I'm appalled that this issue even exists. This is America. We are not supposed to treat people ]|
| this way. It appears that this very wealthy developer wants the senior citizens of my small |
community to pay for his profit. My own water bill more than tripled! My Mother lives in
|- the same community; and being on & fixed income, she can’t afford this HUGE increase. .
Someone, please, stand up and help us.
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Ravonda Claitt

From: NET SatisFAXtion [postmaster]
Sent: Thursday, August 03, 2006 1:19 PM
To: Consumer Contact

Subject: , 1 page(s)

Attachments: FAX.TIF

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 8/03/2006 1:18 PBPM
Number of Pages: 1

From (CSID):

From (ANI):

Sent to DID:

Duration of Fax: 0:00:30
Transfer Speed: 28800

Received Status: Success
Number of Errors: 1
Port Received On: Rock#orceQCTO+ Port &

=AX.TIF (29 KB)
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fili out this cormment form and retuin it by maii, or send a fax to 1-800-5711-0808.

Correspondence will be placed in the file of this docket.
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EMERGENCY WATER RATE INCREASE

County-Wide Utility has disconnected us from our well and connected us to City Water through a
meter owned by County-Wide. They are then selling the water to us.

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade™ was “necessary” so
that they could develop a new subdivision in the area between SR200 and 60™ Court. The water connection for
this new development could have had a separate water systeint other than connecting to ours which was substantial
for us, but it appears that purely for profit reasons we were-forced to go on to city water so the developer could
make an additional profit from us while saving himselffsoney by not having to go through the expense of
providing a separate water system for this new development.

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June

19" 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in -
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in
Tallahassee.

With the new water rates the average household can expect a $45-355 water bill per month. This figure includes
the 5000 — 8,000 gallons that the average household consumes. We are not against County-Wide Utility making

a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the
PSC know your opinion.

ALL LETTERS MUST BE RECEIVED IN TALLABASSEE NO LATER THAN AUGUST 4", 2006

There will be another meeting held in Tallahassee on Augnst 29" 2006. If you plan to attend, please contact
Scott Kiefer at 352-812-3645 so I can contaet you to coordinate or efforts.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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EMERGENCY WATER RATE INCREASE

County-Wide Utility has disconnected us from our community well and connected us to City Water through a
meter owned by County-Wide. They are then selling the water to us.

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so
that they could develop a new subdivision in the area between SR200 and 60™ Court. The water connection for
this new development could have had a separate water system other than connecting to ours which was substantial
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could
make an additional profit from us while saving himself money by not having to go through the expense of
providing a separate water system for this new development.

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June

19™ 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that

they were unaware of. We have made a small difference but we need your help to see this through. Please fill in
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in

Tallahassee.

With the new water rates the average household can expect a $45-$55 water bill per month. This figure includes
the 5000 — 8,000 gallons that the average household consumes. We are not against County-Wide Utility making
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the

PSC know your opinion.
ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4%, 2006

There will be another meeting held in Tallahassee on August 29, 2006. If you plan to attend, please contact
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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EMERGENCY WATER RATE INCREASE

County-Wide Utility has disconnected us from our community well and connected us to City Water through a
meter owned by County-Wide. They are then selling the water to us.

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so
that they could develop a new subdivision in the area between SR200 and 60™ Court. The water connection for
this new development could have had a separate water system other than connecting to ours which was substantial
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could
make an additional profit from us while saving himself money by not having to go through the expense of
providing a separate water system for this new development.

We are awate that iaiy of you wers unable to attend the Public Service Commission (PSC) meeting on June

19" 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in
Tallahassee.

With the new water rates the average household can expect a $45-855 water bill per month. This figure includes
the 5000 -- 8,000 gallons that the average household consumes. We are not against County-Wide Utility making

a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the
PSC know your opinion.

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4™, 2006

There will be another meeting held in Tallahassee on August 29™ 2006. If you plan to attend, please contact
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts.
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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tion an additional 27 hours

« each week. Extended evening
and weekend hours also
allow more opportunities for
volunteers wgo may work
during typical business
hours. Dogs and cats from
the Humane Society are also
available for adoption each
Friday through Sunday from
10 am. to 5 p.m. at Petsmart
on State Road 200. For more
information, call 873-PETS or
visit www.thehsmc.org.

DUNNELLON .
Street party Aug. 5

The Historic Village Shops

" of Dunnellon are sponsoring

a street party on Saturday,
Aug. 5, from 5 to 9 p.m. As
part of the festivities, Dix
Stephens, author of *“Withla-

. coochee Notes,” will sign co

ies at Our Florida Books an
Art Gallery, 20709 W. Penn-
.sylvania Ave,, from 5to 7
p.m. The Pappa Sass Band will

" perform from 7 to 9 p.m., and

Ernie Lewis of Rock and Roll
Heaven will be spinning. For
information, call 489-3114.

QCALA

Marions for Peace

Ervin Bullock will discuss
the Palestinian and Israeli
crisis when she addresses
Marions for Peace at the
group’s meeting on Thurs-
day, Aug. 3, from 6 to 8 p.m.
at the Marion County Public
Library Headquarters, 2720
E. Silver Springs Blvd,, in
Conference Room B. The
public is invited to partici-
pate. Bullock returned from
the area May 5 after helping
lead a travel/study seminar
of 100 Presbyterians in the
Holy Land.

The Presbyterian position
has consistently been to
affirm the right of Israel to
exist as a sovereign state

. within secure, internation-

ally recognized borders, as
well as the right of the Pales-
tinian people to live peace-
ablyin a neighboring inde-
pendent, sovereign state.
Marions for Peace rallies
each Saturday from 5 to 6
p-m. at State Road 200 and
Southwest 27th Avenue.
Contact.
MarionsforPeace@aol.com or
call 873-9970 for informa-
tion. o
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Hung out to dry?
Increase in water rates
creates hardship in Bahia Oaks

By LAURA BYRNES

THE LeaDER

OCALA

ne month ago,

Mary Platts stood at

the podium before

Marion County

. comimissioners,

pleading with them to go easy

on new assessments for fire
service.

That was before Platts dis-

covered she probably couldn't

afford to use her own garden

hose to put out even the small-- |

est blaze. Since then, her water
bill from County-Wide Utilit

Co. has more than quadrupled,
and that has the 80-year-old

widow, as well as many of her

neighbors in Bahia Oaks, burn-
ing mad ~ esa,ecially since they
say County-Wide didn't warn
them.

The utility’s owners, Jim and
Dirk Leeward, asked the Florida
Public Service Commission to
increase rates' 135 percent in
order to “immediately earn a
return” on connecting to the
city of Ocala’s water and sewer
system. County-Wide serves
Bahia Oaks, Oak Creek Village
and West Wind Trails, as well as
some commercial development
on State Road 200.

The PSC granted an emer-

gency rate increase in April of

30 per 3,000 gallons, up from a
base rate of $13. ’

Platts, who has lived in Bahia
Oaks for 30 years, was one of
about 50 of County-Wide's 500
customers who met with PSC
staff last week as part of the
utility’s staff-assisted rate case.

*I worked and paid taxes for
60 years, and I have to stand
here and beg for help,” said
Platts, who lost her husband
last September and now. sur-
vives on a $700-a-month Social
Security check.

“I don't have cable or go to
the theater or do other things I
might enjoy because I can't
afford them. I'm a little old lady,
and I cut my own grass. About

PLEASE SEE COMMISSION ON 2

LAURA BYRNES/THE LEADER
Mary Platts, here with Bahia Oaks neighbors, says her water bill from
County-Wide Utility Co. has more than quadrug ed. “I worked and paid taxes
0

for 60 years, and I have to stand here and beg for help,” she said.
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Commission to consider rate case Aug. 29.
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the only thing I do is putz
around in my yard. I have flow-
ers and I water them,” she said
at the July 19 meeting.

But Platts’ petunias are dying
because she was hit with a $54
water bill last month.

Under the emergency rate, a
typical household using about
7,000 gallons a month pays
$37.49, up from an average bill
of $16.49, but Platts and a dozen
of her neighbors report that
June charges ranged from
$30.11 to $97, an average of $59.

Nancy Castro, who moved to
the area about a year ago with
her husband and two children,
says the choice may come down
to “do I pay my electric bill, do 1
pay for my medications to keep
me alive or sane, or do I pay my
water bill?”

But while County-Wide and
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Bahia Oaks’' owner, Jim Lee-
ward, sympathizes with those
hit hard by the rate increase, he
said there’s nothing he can do
about it.

“I really feel bad for them. I
don't have any way to cut the
costs. It's one of those things
that can’t be controlled, can’t be
helped,” Leeward said. ‘T really
do care for those people, (but)

everything goes up — electricity,

natural gas, gasoline — and our
water hasn't kept up.”

Leeward, who attended last
week’s meeting but did not
comment at the time, subse-
quently told The Leader that
customers were not formally
notified about the rate increase
because “I just thought every-
body knew it was coming.”

Leeward said the expansion
has been in the works for years,
necessitated by a 1996 change
in the Marion County land-
development code. At the time,

County-Wide's wells, built in
1971, were at 60 percent capac-
ity. The Florida Department of
Environmental Protection

requires that utilities plan for.

expansion when usage reaches
80 percent capacity, which
County-Wide did in 2002. He
said connecting to the city’s
system and purchasing bulk
water and sewer was his best
option.

Troy Rendell, PSC supervisor,
said the rate increase would
only ensure County-Wide an an
8 percent rate of return.

While County-Wide asked for
a 135 percent increase, PSC
staff has recommended 127
percent; if the case is settled at
127 percent, customers may
receive a partial refund.

Staff-recommended rates will
be submitted by Aug. 17, with
the PSC set to consider the case
in Tallahassee on Aug. 29. The
commission then has 20 days

to file a proposed agency action -
that triggers a 21-day protest’
period.

Retirees aren't the only ones
feeling the pinch. -

Theresa Citren, a single work-
ing mother who lives in West
Wind Trails, said she was.
charged nearly $60 in June,
even though no oné was home
during much of the month.

‘1 work as a teacher, so I'm.

ractically on a fixed income,
gand) getting an increase from

14 to $59 really makes a big.

change,” she said. “My heart

goes out to all these older peo-

ple because at least I work and

can get a second job. But if it's-
hard for me, it's harder for.
them.” .

Laura Byrnes covers fhe State.
Road 200 Corridor. for The:.
Leader. She can be reached at:

732-7159 or laura.byrnes@ .

starbanner.com.

"

.

Proceeds from this event benefit ‘
the Centers Children’s Medical Service :

and CFCC Foundation
Tickets:

$75 Executive Breakfaét &

One Presentation
$59A M. or PM.

Tues, Aug. 22, 2006 ;

at CFCC Ocala Campus
3001 SW College Road, Ocala, FL 34474

www.leade‘ronZOO.com

EMBARQ" Presents
Mark Vicror Hansen &
ART LINKLETTER

“How to Make the
Rest of Your Life the
Best of Your Life” [
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County-Wide Utility Company, ln%

V L_!
DOCKET NO. 0508862-WS
0h AUG -3 PM 2: 51
COkMISSILY

Name Jerry Olson CLERK

5841 SW 63 Lane Rd
Bahia Oaks

Address Oca!a, FL34474-5640

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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EMERGENCY WATER RATE INCREASE

County-Wide Utility has disconnected us from our community well and connected us to City Water through a
meter owned by County-Wide. They are then selling the water to us.

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so
that they could develop a new subdivision in the area between SR200 and 60™ Court. The water connection for
this new development could have had a separate water system other than connecting to ours which was substantial
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could
make an additional profit from us while saving himself money by not having to go through the expense of
providing a separate water system for this new development.

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June

19® 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in
Tallahassee.

With the new water rates the average household can expect a $45-$55 water bill per month. This figure includes
the 5000 — 8,000 gallons that the average household consumes. We are not against County-Wide Utility making

a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the
PSC know your opinion.

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4", 2006

There will be another meeting held in Tallahassee on August 29" 2006. If you plan to attend, please contact
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

Address
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Victor Rocchi
g 6550 SW 62nd Ct. ‘ -
- Ocala, FL 34474

Florida Public Service Commission
Division of the Commission Clerk and Administrative Services ‘

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Kristine Hankin

6500 SW 62nd (\
Oenla 11 4477

Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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Application for a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company, Inc.

DOCKET NO. 050862-WS
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Address Cor) Su) (bR COUlT—
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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EMERGENCY WATER RATE INCREASE

County-Wide Utility has disconnected us from our community well and connected us to City Water through a
meter owned by County-Wide. They are then selling the water to us.

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails clalms this “upgrade” was “necessary” so
that they could develop a new subdivision in the area between SR200 and 60™ Court. The water connection for
this new development could have had a separate water system other than connecting to ours which was substantial
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could
make an additional profit from us while saving himself money by not having to go through the expense of
prov:dmg a separate water system for this new development.

We are aware that many of you were unable to attend the Pubhc Service Commission (PSC) meeting on June

19%, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC i in
Tallahassee.

With the new water rates the average household can expect a $45-$55 water bill per month.. This ﬁgure includes
the 5000 — 8,000 gallons that the average household consumes. We are not against County-Wide Utility making

a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the
PSC know your opinion.

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4™, 2006

There will be another meeting held in Tallahassee on August 29, 2006, If you plan to attend, please contact
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts.
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Application for a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company, Inc. - Cl
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If you want to Iet the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mall, or send a fax to 1-800-511-08089.
Correspondence will be placed in the file of this docket.
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Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard
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~Hung out to dry?

Increase in water rates
creates hardship in Bahia Oaks

s

B s aail

By LAURA BYRNES

THe LEADER

OCALA

ne m]onth ago,

Mary Platts stood at

the podium before

Marion County

commissioners,

pleading with them to go easy

on new assessments for fire
service.

That was before Platts dis-
covered she probably couldn't
afford to use her own garden
hose to put out even the small-
est blaze. Since then, her water
bill from County-Wide Utilit
Co. has more than quadrupled,
and that has the 80-year-old
widow, as well as many of her
neighbors in Bahia Oaks, bumn-
ing mad — especially since they
say County-Wide didn't warn
them.

The utility’s owners, Jim and
Dirk Leeward, asked the Florida
Public Service Commission to

increase rates 135 percent in.

order to *“immediately eamn a
return” on connecting to the
city of Ocala’s water and sewer
system. County-Wide serves
Bahia Oaks, Oa.{ Creek Village
and West Wind Trails, as well as
some commercial development
on State Road 200.

The PSC granted an emer-
ency rate increase in April of
30 per 3,000 gallons, up from a
base rate of §13.

Platts, who has lived in Bahia
Oaks for 30 years, was one of
about 50 of County-Wide’s 500
.customers who met with PSC
staff last week as part of the
utility’s staff-assisted rate case.

“I worked and paid taxes for
60 years, and 1 have to stand
hére and beg for help,” said
Platts, who lost her husband
last September and now sur-
vives on a $700-a-month Social
Security-check.

“I don't have cable. or go to
the theater or do other things I
might enjoy because [ can't
afford them. I'm a little old lady,
and I cut my own grass. About

PLEASE SEE COMMISSION ON 2

County-Wide Utility Co. has more than quadru
for 60 years, and I have to stand here and beg

b

Mary Platts, here with Bahia Oaks neighbors, says her water bill from

ed. “I worked and paid taxes
r help,” she said.
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tart or stop delivery,
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line director, at 387-

1-4100.

CONTINUED FROM 1

the only thing I do is putz
around in my yard. I have flow-
ers and I water them,” she said
at the July 19 meeting.

But Platts’ petunias are dying
because she was hit with a $54
water bill last month.

Under the emergency rate, a
typical household usin, about
7,000 gallons a month pays
$37.49, up from an average bill
of $16.49, but Platts and a dozen
of her nelghbors report that
June charges ranged from
$30.11 to $97, an average of $59.

Nancy Castro, who moved to
the area about a year ago with
her husband and two ¢ dren
says the choice may come down
to “do I pay my electric bill, do 1

“pay for my medications to keep

me alive or sane, or do I pay my
water bill?”

But while County-Wide and

Bahia Oaks' owner, Jim Lee-
ward, sympathizes with those
hit hard by the rate increase, he
said there’s nothing he can do
about it.

“I really feel bad for them. I
don't have any way to cut the
costs. It's one of those thin, s
that can’t be controlled, can’t
helped,” Leeward said. *1 really
do care for those people, (but)
everything goesup — electricity,
natural gas, asolme - and our
water hasn’t kept up.”

Leeward, who attended last
week's meeting but did not
comment at the time, subse-
quently told The Leader that
customers were not formally
notified about the rate increase
because ‘I just thought every-
body knew it was coming.”

Leeward said the expansion
has been in the works for years,
necessxtated by a 1996 change

e Marion County' land-

County-Wide's wells, built in
1971, were at 60 percent capac-

ity. The Florida Department of |
Environmental Protection

requires that utilities plan for
expansion when usage reaches
80 percent capacity, which
:County-Wide did in 2002. He
said connecting to the city’s
system and purchasing bulk
water and sewer was his best
option.

Troy Rendell, PSC supervisor,
said the rate increase would
only ensure County-Wide an an
8 percent rate of return.

While County-Wide asked for
a 135 percent increase, PSC
staff has recommended 127
percent; if the case is settled at,
127 percent, customers may
receive a partial refund.

Staff-recommended rates will
be submitted by Aug. 17, with
the PSC set to consider the case
in Tallahassee on Aug. 29. The
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EMBARQ" Presents

ART LINKLETTER

“How to Make the
Rest of Your Life the
Best of Your Life”

Tues, Aug. 22, 2006

at CFCC Ocala Campus
3001 SW College Road, Ocala, FL 3447

 Proceeds from this event benefit
. the Centers Children’s Medical Services
and CFCC Foundation

Tickets:

$75 Executive Breakfast &
One Presentation
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard
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Application for a Staff-Assisted Rate Case in Marion County byRF('\r'f\ /LT ey
County-Wide Utility Company, lnc
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Address :2& .34 zg /// L % — .‘éf M [L(‘}J*@ L\,@Jé) /
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
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you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspendence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by ,
County-Wide Utility Company, IncCEVED--F230

DOCKET NO. 050862-WS
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by DEC'—J\/F"') P
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. u(‘i‘é\i‘:’;f;
Name E&M (5 & 4 ; /éé,é.//l. '
Address Jé 3/ éﬁd éﬁ@ éf‘
Descr  Fi 34474

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax tc 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-08089.
Correspondence will be placed in the file of this docket.
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DOCKET NO. 050862-WS
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Address 6516 SW Glst Ct
Ocala, PPl 34474-5514

Mr & Mrs Albert Ewcll]

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Appllcatlﬁfc{r a Stﬁy ALed Rate Case in Marion County by
County-Wide Utility Company, InCyrr /.
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DOCKET NO. 050862-WS

TAUG-3 PH 2
COMMISSIOH

Name TFhi P+ Tavel Se /9;@/,3/4 CLERK

Address 563/ Sty s
Ccialr , L BYYTY

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application fQSRéLQJiMAJ@ Case in Marion County by
County-Wide Utility Company, Inc.

DOCKET NO. 050862-WS
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Address [0 BQU( g \U (Q/H V\ %
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate ase in Marion County by

County-Wide Utility Company, Inc, F&0E
DOCKET NO. 050862-WS CE AUG 3 PH

name NARCAFCT 41y £Ry Deroge
Address L5 gsT S £ A
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fiil out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
ycu may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by o
County-Wide Utility Company, ﬁép TVER -
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-08089.
Correspondence will be placed in the file of this docket.
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County-Wide Utility Company, Inc. SveeT
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Name Myrtle Tarsen Schwartz
5840 S.W. 63rd lane Road
Address — o R

If you want to let the Public Service Commission know how you feel about this case
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

£ am 88 years old, 51 yr. Fla. resident, 27 yrs. Ft. Laud. (Browapd Cty.)
ah Virs. Ocala Marion Cty. Wy brick homs in 7§, Laud, was condemed tOo

CONSUMER COMMENTS

mak g

way for a Six Lane Highway. Population Explosion both countles.

In H
areq

t. Laud. we had our own water system, new homes in the surrounding

were built, they DID NOT INFRINGE ON QOUR WATER SYSTEM, Wager

increases were average, not unreall

T an

a minimal amt, withdrawal from TRA acct.
T sympacnize with singles in my situation, we have (he same exense 8

homes
and

a single family home [no children] ma n income Social Security

s with two incowmes. I worked with ger*acurLGS for 27 yrs. in Jt.

Ocala, FL 3447L - 5641  Pa: 352:237 Los8 - .. b

b5}

La ud.

how difficult every increase i1s - from Sumter's electric Cost Power

AdJ.

, increases on telsphore service, homs pickup of yard and waste o

ay $236, em yr.) plus taxed heavily on land fill, new increase dn

f.re

protection {sams as it was) and no reduction in iomeewners ins.

The
to §,

proposed water increass 1s outragous, usage based on avsrage ),OL
000 gal. ea. wo, From 12/23/05 %o 7/21/36)M73 mo. period, it

aver

aged out at 3200 gallons per month.

I am depending on YOU :ood rlorida residents who have (0 review this

wa o6

(.)

r matter and Know che facts behind proposed HARDSHIP and out of |

HONY

ST REASONTING of wacer increase.

THANK YOU for your honest judgement in this matter, the magnificlent
't of my 1ife 14 in GOD'3 IANDS, the waver situatlion before YOU-Al

g1
is i

n yourse.
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K YOU for your sincere conslderation and ...HELP..,.HELP...HELP!!]
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Address S3C Sl (- /( / </[/ -
Coaia, 7"( L B YUY TS 5LF)

if you want to let the Public Service Commission know how vou feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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. I think gountijde utility Co.Inc
is out of 1line with their enormus water rate

increase, _
I think the Devetroper should stand the cost

of the improvement to the water system,which is to
small to provide enought water for the New
DeveLopment, West wind. They should be able to
collect the cost throught the new Homes and new
business in the new DeveLopment not from old
established customers
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, Inc. RECZIVED-FPSC

DOCKET NO. 050862-WS

Name /Ww £+ 7% Jéw /> S
Address éﬂﬁ [ S%/ é/ @%@wf-
Edealo  FA 3#Y 7 4

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by DFP'-'\ =it anlNG
County-Wide Utility Company, lnc

DOCKET NO. 050862-WS

o
(SRR RN

Name _ /AN /4 . > c M SEN
Address P "}/{f S e Glsi JTHCE .
] 4 o o ; / T /
~ ' ~ A ‘:‘: DLy ] I I
R T”’ )&‘}‘i ijLi

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, i¢.-n/i-n..coq0

AN

DOCKET NO. 050862-WS

Name YLD - (;' (o9% paf LILE /Q= FC L wC.LQ ) <LERS
Address 5C1 PO S W) CQ; n b 1‘7 L. HCe
Qca R, Floo DB 34474

If you want to let the Public Service Commission know how vou feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by DEP!‘:!\/EF\ Ratals
" ngw H TN TS SRS ;‘“'C)
County-Wide Utility Company, Inc.
DOCKET NO. 050862-WS CRUG -3 PY 2 an
LSS N
CLERK

we _ RATinoranamt  MAadegaT
Address S &8I0 Jw bq"\’\"t S’TQEET WQDAb

Decata T 24474,

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax o 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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ORIGINAL

Application for a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company, Inc.

DOCKET NO. 050862-WS

‘ SIS
o el Lt

Address ,éfad SC’C) Sg/%/ﬂ )

OCALA, FL, 34474

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

I WAS NOT TOLD THAT OUR WATER SOURCE WAS CHANGEDFROM OUR

WELL TO THE CITY. WHY WERE WE NOT NOTIFIED OF THIS CHANGE

BEFORE IT WAS DONE? WE WERE VERY MUCH SATISFIED WITH THE

WATER WELL AND NOW WE ARE BEING CHARGED FOR SOMETHING WE

DID NOT AGREE TO. WHY ARE WE BEING FORCED TO PAY FOR

NEW DEVELOPMENT'S NEED FOR WATER? WE WERE FINE THE WAY IT

WAS! WHY THE DISCONNECT AND ADD ALL THE EXPENSE FOR NEW

DEVELOPMENT THAT SHOULD NOT BE OUR BURDEN.

PLEASE GIVE US A FAIR SHAKE. THE NEW RATES ARE 145% ABOVE

OUR OLD RATES. WHY DO CITY PEOPLE PAY $8.00 FLAT RATE AND WE

$33.00 FLAT RATE?

Fold and tape -- see back for address
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, hac. -~~~ -

DOCKET NO. 050862-WS

06 AUC -
co, HISSIC
Name . DELLIGHT KILNAN CLERK
Address __ @331 SW 57TULQOUQT (BAHIA OAKS)
COCALAN FLORIDA 34474

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

Retee ot Badidt avdd sre C Al oy e
/%/HﬂLZ St tain AGLL uide  Our-Thoed

& e i zf&,& pitd by ) poden,
ey 1y

WM MW@’%M Spaiobenad -

N ttreon )WMM& Mﬂﬂd/ﬂé&{)

n/\uﬁﬁu d,we@aﬂu m&?@u //LLM;LMMMJ Wa@

cMmpP

e de Q/%Mwoéwa/ Ssbsidiita _Aane ﬂwz

CoOM__

%W&[ % 7. 2?3 ﬁw%?fa 2 [z A)M@c{%&b,p

CTR

V(g Digh A Mw M—éﬁcéwm

i2CR !

et |

PC

u@»mudu,a/wopﬂ z%a?#@: /w)wwwﬁf‘&aﬁ%

CA

I oo lvgond) /ﬁdw@w&&m Pl d0aiime

iCR

i

%WW@M;& WIMWz T b A A

EC

W/WMMQME (ZDJW LAY @WJLMM s WI

TH

%WJMJ&% ﬂwwwm/é@

Fold and tape e back for address



il
b2 SwsTho

. » *
=STAMP
3 3
CURLR FL-3YYvy zZ 3
) —— oD E
N
Fiorida Public Service Commission = %
Division of the Commission Clerk and Administrative Services ;_\._‘\
2540 Shumard Oak Boulevard N =
Tallahassee, Florida 32399-0850

Fold Here

e — —— — — — — — — ey, it e it i e o i ety ot o, M e s s ettt Srmfm et it i (— e S s e e e e eates meem

Tape

Fold Here



7k/ A—

5 .10,
Qu&&}FL

sy
3993

CGATMFE ST F AGNY
FLo32ea 3T
01 ALIG 2006 &

Flsnida Prhlic ;wa Canise o
w el %IWML M’/“%‘“

20 Shuard. a2 Boakiracc
Tallaheooeo ) Glareda_ 393499 0550

"gs"::"?;:zig‘“i:::s:" E:‘::‘:E:Ei 'l}‘l|l!l"’ll’l""l’!lll'llD"'lllIll"'l‘!!llil"i'lllll'l’

~ -
2=



WRIGINAL

Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, ING-, -, .

DOCKET NO. 050862-WS
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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2540 Shumard Oak Boulevard
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EMERGENCY WATER RATE INCREASE

County-Wide Utility has disconnected us from our community well and connected us to City Water through a
meter owned by County-Wide. They are then selling the water tous.

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was necessary so
that they could develop a new subdivision in the area between SR200 and 60™ Court. The water connection for
this new development could have had a separate water system other than connecting to ours which was substantial
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could
make an additional profit from us while saving himself money by not having to go through the expense of
providing a separate water system for this new development

We are.aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June
19*,2006. We had a very productive meeting with the PSC representatives. Many items were brought up that
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in
Tallahassee.

With the new water rates the average household can expect a $45-$55 water bill per month. This figure includes
the 5000 — 8,000 gallons that the average household consumes. We are not against County-Wide Utility making
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the

PSC know your opinion.
ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4™ 2006

There will be another meeting held in Tallahassee on August 29%, 2006. If you plan to attend, please contact
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts.



Application for a Staff-Assisted Raté Case in Marion County by
County-Wide Utility Company, Inc.

DOCKET NO. 050862-WS

Name
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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+  Frog henry bolding Te: PUBLIC SERVICE COMMISSION Date: 8/4/2008 Time: 3:24:52 PM Paga 1 of 1

" FACSIMILE COVER PAGE ORIGINA!

To! PUBLIC SERVICE COMMISSION From: henry bolding

Sent : 8/1/2006 at 3:24:50 PM Pages: 1 (including Cover)

Subject: DOCKET NO. 050862 - WS, OBJECTION LETTER OSO0F 6L Q - U\)S
WE LIVE IN THE "WESTWIND TRAILS" SUBDIVISION, AND RESIDE AT 6472 SW 63RD COURT OCALA, FL

34474,
DUE TO OUR PRESENT HEALTH WE ARE UNABLE TO ATTEND THIS MEETING BUT REQUEST THAT YU

ACCEPT OUR LETTER OF OBJECTION FOR THE AN INCREASE BY COUNTY-WIDE UTILITY COMPANY,
INC.

WE ARE RETIRED AND ON FIXED INCOMES. MY WIFE RETIRED FROM THE US GOVERNMENT AND |
RETIRED FROM LAW ENFORCEMENT, IN ADDITION TO BEING A PURPLE HEART RECIPIENT FROM

THE US MARINE CORPS.

WE UNDERSTAND THE DEVELOPERS POSITION TO INCREASE HIS PROFIT, BUT AT THE SAME TIME
RESTRAINT FROM GOUGING THE SAME RESIDENTS AND CONTROL FROM OVER PRICING IS WHAT
WE ALL HAVE FOUGHT FOR AND HAVE DIED FOR. IN THE FACE OF DESTRUCTION, VIOLENCE,
CORRUPTION, AND UNFAIR PRACTICES I8 EXACTLY WHAT THIS WAR AND EVERY SITUATION OF

DEVASTATION ARE ALL ABOUT.

WE AS AMERICANS AND CITIZENS OF MARION COUNTY AND OF FLORIDA NEED PROTECTION ANDMP

SEEK COOPERATION FROM OUR ELECTED OFFICIALS TO SUSTAIN AND MANAGE THE USE OF M
POLICY AND PROCEDURES NOT ONLY TO AIDE THE BUSINESSMEN AND BUSINESSWOMEN IN Ol.ﬁ? —
COMMUNITY, BUT THE COMMUNITY AS WELL. IT IS NOT ENOUGH IN THIS FIGHT OF INFLATION TOrR

JUST HELP THOSE WHO CAN HELP THEMSELVES, BUT ALSO TO ASSIST THOSE WHO ARE BEING

FORCED INTO NOT BEING ABLE TO HELP THEMSELVES.
GCL

IT SHOULD NOT BE A QUESTION OF WHETHER ETHICALLY OR MORALLY THE WEALTH OF ONE
DEVELOPER SHOULD BE CONSIDERED OVER THE DEMISE AND HARDSHIPS OF AN ENTIRE oPC
COMMUNITY. IN OTHER WORDS QUTSIDE OF THE DEVELOPER INCREASING HIS ABILITY TO  RcA
INCREASE HIS WEALTH, WHAT DOES THIS ACTION PROMOTE AS FAR AS THE COMMUNITY IS T
INVOLVED? OVERCROWDING AND DEPLETION OF OUR STRESSED ROADS, SCHOOLS, UTILITIESCR
AND NATURAL RESOURCES. THIS ALSO WILL CONTINUE TO DRIVE OUT THOSE WHO HAVE SGA
SUPPORTED AND BUILT THIS COMMUNITY THAT WE LIVE IN. SHOULD OUR EFFORTS TOHAVE QUR "
HOMES AND FAMILIES BE JEOPARDIZED BY SOMEONE WHO LIVES OUTSIDE OF OUR COMMUNI®¥C ____
AND HAS NO VESTED INTEREST EXCEPT FOR FINANCIAL GAIN. ONCE OUR NEIGHBORHOOQD I8
DESTROYED THE DEVELOPER WILL MOVE ON TO ANOTHER LOCATION TO DO THE SAME, PU'I'T'I(ﬁé-| T
THIS SAME STRESS ON OTHER CITIZENS LIVES WITHOUT CONCERN OF THEIR FAMILY DEMISE.

———————
B —
r——————

RESPECTFULLY,
HENRY & PATRICIA H. BOLDING o -
352-861-2307 =M
Iw»

Ry s T
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L i -
= MY
5 i agy 3 ‘

¢



Ravonda Claitt

From: NET SatisFAXtion [postmaster]
Sent: Tuesday, August 01, 2006 3:26 PM
To: Consumer Contact

Subject: henry bolding, 1 page(s)
Attachments: FAX.TIF

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 8/01/2006 3:25 PM
Number of Pages: 1

From (CSID): henry bolding
From (ANI):

Sent to DID:

Duration of Fax: 0:00:48
Transfer Speed: 14400

Received Status: Success
Number of Errors: 0
Port Received On: Rock¥ForceOlTO+ Port 6

FAX.TIF (27 KB
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FROM :0UR*PLACE SALLBN FAX NO. :1-352-861-5311 Aug. B2 2806 BB:41AM P1

ORIGINAL

Application for a Staff-Assisted Rate Case it Marion County by

County-Wide Utility Company, Inc.

- DOGKET NO. 050862-WS§

Nams Carsl T2 Bartlets
Address S5 200 S.) 2. d @Ld,a 2
@ala, Fr Zsbr7s
Ifyou want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Ravonda Claitt

From: NET SatisFAXtion [postmaster]

Sent: Wednesday, August 02, 2006 9:35 AM
To: Consumer Contact

Subject: 1352 861 5311, 1 page(s)
Attachments: FAX.TIF

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 8/02/2006 9:34 AM
Number of Pages: 1

From (CSID): 1 352 861 5311
From (ANI):

Sent to DID:

Duration of Fax: 0:00:52
Transfer Speed: 14400

Received Status: Success
Number of Errors: 0
Port Received On: RockiorcedCTO+ Port 6

=AX.TIF (13 KB)




ORIGINAL

Appltcatlon for a Staff-Assisted Rate Case in Marion County b

County-Wide Utility Company, Inc.
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DOCKET NO. 050862-WS \,JEJ AUG _l PH LH 37
SObHISSIO
CLERK

Name m' /< Jq £ /ﬁ)' 7Z / /K} .Z. =
Address 5 A, XJ’: TJ ., ¢ o 5&"10 /EG{/
(2 a ub/ j/é SSSL T L

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

2 "o (1
o TSy A]/ 997w N9\ Ceagn)

-Q?L ESNTID Mwégjl77/ul %/A"——"/%Lq‘sg: ek

zé/ﬁf’&@ ((/Cz’ga, L) s W@/(M%

j/%/@% /éwf I ./cé‘véc «ch//&wzz/&d

L\

mn]y@jzs/ T/L&@M% TTud iy A

U

s face o) a:’//@wﬁ

vujr ///d/t//vﬂm Ly

./

(s /”/ A e

Fold and tape -- see back for address



George & Clara Hale "“ AR / - ‘ .
5661 SW 64 Lane Rd. e o o, -
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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Application for a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company, Ing -1 e u: 3

DOCKET NO. 050862-WS

- PR
IR

CLERY

Name WrBCJLY‘ b&Y‘O\ C /P&\/"l nNo

Address 6]%3 S w 63 RD ST
OCQjQ., FL 31}"7’77 (OQK Creck lelaﬁg

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-8006-511-0809.
Correspondence will be placed in the file of this docket.
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ORIGINAL

Application for a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company, lqM
S

DOCKET NO. 050862-WS

R -

PH e 27

Name _,,é Z:gé <+ L /3( 4/‘ t/,[-"é/: /Aﬁ B '{J{"i w

Address __ .S B3/ S5 "4&, ,{./

Oc.ded, FL. BY¥y2y%

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services ‘
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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ORIGINAL

Application for a Staff-Assisted Rate Case in Marion County by

DOCKET NO. 050862-WS .
CiAUB -1 Pl L a7
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Name 777/4 . ¢WA?SJ /D a7 7L'¢f
Address 6“5/7/ &L(J. é)Q/7% é?,jpd,
Oceda, F 347y

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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ApplicationQBtLGJMaxe Case in Marion County by -
County-Wide Utility Company, Inc. RECEVED-Fr:.

050862-WS

DOCKET NO.

o lfinm « Hlda A3 Tengs
Lat” Pk

Name

o \

Address .550" S,

Ccals "L 344 74
If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Mr. & Mrs. Bill Hastings i
5801 SW 62nd PL.
Ocala, FL 34474

Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

old Here
<
[am) w
(o) —y
= 3
e
s =
1 =
s 9
= (e}
== m
N ™
~N =
[ep]
Tape

Fold Here

e e i ———— —— et o= 10—y —— —— —— o s s i e s | e et it i s, s et s —n — — — — i s e e et S et



ORIGINAL

Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, Inc. gepepen mhan

DOCKET NO. 050862-WS

e Mt Mled i
nddress _ S§ S/ Sc (3 s~
CICAL B %/ IS 7 (/ (@9/%/ ; Ta/,g/)

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company, Imcc-, VED-
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket. ="
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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A;%!ga' &!A«i’s‘lsted Rate Case in Marion County by
County-Wide Utility Company, IRECEVED- 50
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in M‘énon County by
County-Wide Utility Company, Imecoyon mrepn
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if you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, Inc.iECENVED-FPSC
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you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, In¢.FECE 07750
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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County-Wide Utility Company, Inc.
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DOCKET NO. 050862-WS

CLER
name _herles E. Luken\«:\\\
$90 ¢3 Pl Rd

Address

Ocala FL 3 Y 74

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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Address é?/dﬂ'ga/{97% () .7_

If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company, IFICEIVED-FPSC
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-08089.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion Cou
County-Wide Utility Company, nc.

DOCKET NO. 050862-WS
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

o = \Vieip Wiainle

CONSUMER COMMENTS

e o st fesdrale 4 77

/)ﬂﬂl oA & //Z\Zdﬂﬁ/cﬁ/ WO Der /,D/‘:/b(ﬂ/,

/24//792;12// (ot

779;) 2 J s //x/——- A [eetqr

p—

’J;/kC{’J),/’ A éa/ Aeery /(/J 7y Af// I
7é/ L1~ M/c@d YA o) Zﬂz/,u (oA B ot A

el G fZJ)}M/éZ /foa// @M(JA/“YZ,L
] J

Dal lale N Ao 4 (

Fold and tape -- see back for address




RSN W T P M »“""""{""‘lwm""

e
‘“‘“”N,

PUCR
M‘i\h

Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

‘l!”)eli!):l”;ill!5]\,';lffrr!.’”:ffiv“?”ilfn"v”i"lr".“,i

Fold Here
=
O w
o —
= =
= @
top) ‘52
1 =
— [
= o
et~ [zt
= =
M
N -0
(Sx}
Tape
T T T T T T T T T T T T T T T e e e e e T T S R e T T e T T T T
Fold Her e 2 e L AT
[ B S KON 0 % '

“N" v
! e,
- e Mg, g “



Application for a Stan BK!FJ\MA&R Marion County by
County-Wide Utility Company, lnBECclVED"FFSC
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Mr. Herbert Sauter
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2540 Shumard Oak Boulevard
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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2540 Shumard Oak Boulevard
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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EMERGENCY WATER RATE INCREASE
July 31, 2006

Virginia and Henry Frick
6316 S. W. 61st Court
Ocala, Florida 34474-5509

We are year around residence of the State of Florida, residing at the above address:
Lot 17 Block 13
Oak Creek Village

County-Wide Utility has disconnected us from our community well and connected us to City Water
through a meter owned by County-Wide. They are then selling the water to us.

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this "upgrade”
was "necessary" so that they could develop a new subdivision in the area between SR200 and
60th Court. The water connection for this new development could have had a separate water
system other than connecting to ours which was substantial for us, but it appears that purely for
profit reasons we were forced to go on to city water so the developer could make an additional
profit from us while saving himself money by not having to go through the expense of providing a
separate water system for this new development.

We do not object to paying our fair share for the actual use of water, but we do not beiieve that we
should be charged exhorbitant rates for the benefit of a "developer” who apparently has "friends"
within the political system.

Please see "Exhibit A" which reflects actual payments for the 20 month period from December
2004 through July 2006.

it appears something is wrong with the rating system for months of May, June and July of 2006

We are two Senior Citizens who through-out the 20 months reflected on the exhibit did not
experience any water leakage or use of water beyond normal usage for said period.

We subamit that excessive rates are now being used on our billings to the benefit of the
Developer of Bahia Oaks, Oak Creek Village and West Wind Trails.

Your consideration of our apparent excessive billings is appreciated.

Sincergly, . M
Lizie

Copies: 1. Florida Public Service Commission
2. County-Wide Utility Co., Inc.



EXHIBIT - A

DATE CHECK # AMOUNT
12/16/04 3300 $61.26
1/04/05 3320 $50.16
2/09/05 3347 $52.26
3/02/05 3368 $65.76
4/06/05 3389 $38.41
5/03/05 3410 $49.76
6/02/05 3427 $55.66
7/02/05 3448 $23.05
8/03/05 3471 $20.09
9/01/05 3489 $37.52
10/05/05 3513 $48.67
11/09/05 3545 $34.30
12/23/05 3562 $66.32
1/02/06 3570 $60.71
2/02/06 3592 $72.03
3/06/06 3615 $69.07
4/03/06 3629 $73.35
5/01/06 3646 $96.41
6/05/06 3665 $209.93
7/01/06 3680 $170.83
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Application for a Staff-Assisted Rate Case in Marion Count é

County-Wide Utility Company:in

DOCKET NO. 050862-WS [,s.,‘l JULBI PM h: ?H

ORI”G'NAL S RIREIHE
N Sy Y/
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Ceob /34474

If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you fee! about this case,
you may fill out this comment form and return it by mall, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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if you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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EMERGENCY WATER RATE INCREASE

County-Wide Utility has disconnected us from our commugnity well and connected us to City Water through a
meter owned by County-Wide. They are then selling the water to us.

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so
that they could develop a new subdivision in the area between SR200 and 60™ Court. The water connection for
this new development could have had a separate water system other than connecting to ours which was substantial
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could
make an additional profit from us while saving himself money by not having to go through the expense of
providing a separate water system for this new development.

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June
19% 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in
Tallahassee.

With the new water rates the average household can expect a $45-8$55 water bill per month. This figure includes
the 5000 — 8,000 gallons that the average household consumes. We are not against County-Wide Utility making
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the -
PSC know your opinion.

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4", 2006

There will be another meeting held in Tallahassee on August 29" 2006. If you plan to attend, please contact
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts.
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Ravonda Claitt

From: NET SatisFAXtion [postmaster]
Sent: Sunday, July 30, 2006 2:18 PM
To: Consumer Contact

Subject: 352 873 6021, 3 page(s)
Attachments: FAX.TIF

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 7/30/2006 2:16 PM
Number of Pages: 3

From (CSID): 352 873 6021

From (ANI):

Sent to DID:

Duration of Fax: 0:01:08
Transfer Speed: 28800

Received Status: Success
Number of Errors: 3
Port Received On: RockForceOCTO+ Port 6

FAX.TIF (106
KB)




ORIGINAL

Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, Inc.  ReCEvt » ot
e 05 JUL 31 PM bt 25

% /? COISS100
Namem OM.M

Address @AH @wg Wﬂﬂ—ﬁ/"
bs17 SW. 63 0ue OCale EL Y4

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and retiurn it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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Application for a Staff-Assisted Rate Case in Marion County by
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
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vou may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
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] 5811 SW 64th Street Rd.
Ocala, FL 34474.5654
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Florida Public Service Commission
Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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Application fora Sta Assnsted Rate Case in Marion County by

County-Wide Utility Company ¢
DOCKET NO. 050862-WS Cr) JULS‘ PH h: Cb

"
v}

Name /Cié/fS/f/rDﬂ/Z/s [«//&’ZEW%ug[,q

S SILk

v
CLERK

Address 6‘35'5’ SU) 44/74[/ ,«4/{/ @(’KZA
fl LY 7Y

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax tc 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Division of the Commission Clerk and Administrative Services

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mall, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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EMERGENCY WATER RATE INCREASE

County-Wide Utility has disconnected us from our community well and connected us to City Water through a
meter owned by County-Wide. They are then selling the water to us.

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so
that they could develop a new subdivision in the area between SR200 and 60" Court. The water connection for
this new development could have had a separate water system other than connecting to ours which was substantial
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could
make an additional profit from us while saving himself money by not having to go through the expense of
providing a separate water system for this new development.

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June

19, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in
Tallahassee.

With the new water rates the average househoid can expect a $45-3355 water bill per monih. This figuie includes
the 5000 — 8,000 gallons that the average household consumes. We are not against County-Wide Utility making

a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the
PSC know your opinion.

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4™, 2006

There will be another meeting held in Tallahassee on August 29™ 2006. If you plan to attend, please contact
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts.
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

Name

CONSUMER COMMENTS

-T}m W vy & hosce ~€su<,§ \;fﬁQw}g a&gq{* H«\\S

W O g( h\SbO\k\/ \w\J\Qv lw\&f&&, GU/\,(S\ wWirdhqg ,

DRNWS o l& abli Fo cho Ao hedtvi

Fold and tape -- see back for address



%) SY Gop. ),
O cefee B, 3R

Florida Public Service Commission
Division of the Commission Clerk and Administrative Services

2540 Shumard Oak Boulevard
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If you want to let the Public Service Commission know how you feel about this case,
vnu mav fill out this comment form and return it by mail, or send a fax to 1-809-511-0809.
Correspondence will be placed in the file of this docket.
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Ftorida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-806-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail. or send a fax to 1-800-511-C809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-08089.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or serid & fax to 1-800-511-0806.
Correspondence will be placed in the file of this docket.
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if you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be piaced in the file of this docket.
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July 28, 2006

As a former employee of an electric, gas, and water utility in Nevada, (where water is EXTREMELY
scarce), | can appreciate the desire to make a profit. HOWEVER, my water bill has quadrupled with
no increase in service. The highest water bill | ever had in Nevada, (where lawn irrigation was done
three times a week, and | had a bigger house with more inhabitants), was approximately $75.00, and
that was with 60% of that being for the sewer charge. Here, | was hit with a bill over $134.00 last
month, | am on a septic tank, and we STILL have no fire hydrants. It seems unrealistic that my bill
should have to quadruple so that they can make even bigger profits with a new subdivision. When
we are annexed by the city, will my bill still be this much for water and then will | be adding 60% more

for sewer?

In a previous incident, (which | had complained to the PSC about), County-Wide had instituted a boil-
water notice. However, they had only placed a small ad in the local paper, which | was not
subscribed to. Luckily, my neighbors alerted me to this situation. When | called County-Wide, who
went by a different name, there was no response, except for an answering service. This was during
normal hours. After several tries, | finally reached someone who was rather indifferent to our health
concerns and basically provided no insight as to how long this situation was to continue. Once my
complaint reached your office, a totally different response was forthcoming.

Based on my previous dealings with this company, | have serious reservations about their claimed
need for ANY increase; in fact, for the service we currently receive, we should be receiving a
decrease.

Don Nielsen
6418 SW 62™ Avenue

Ocala, FL 34474
352.237.8573
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EMERGENCY WATER RATE INCREASE

County-Wide Utility has disconnected us from our community well and connected us to City Water through a
meter owned by County-Wide. They are then selling the water to us.

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails clalms this “upgrade” was “necessary” so
that they could develop a new subdivision in the area between SR200 and 60™ Court. The water connection for
this new development could have had a separate water system other than connecting to ours which was substantial
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could
make an additional profit from us while saving himself money by not having to go through the expense of
providing a separate water system for this new development.

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June

19", 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in
Tallahassee.

With the new water rates the average household can expect a $45-$55 water bill per month. This figure includes
the 5000 - 8,000 gallons that the average household consumes. We are not against County-Wide Utility making

a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the
PSC know your opinion.

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4™, 2006

There will be another meeting held in Tallahassee on August 29™, 2006. If you plan to attend, please contact
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard
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EMERGENCY WATER RATE INCREASE

County-Wide Utility has disconnected us from our community well and connected us to City Water through a
meter owned by County-Wide. They are then selling the water to us. 3
BulL
7

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary’”so
that they could develop a new subdivision in the area between SR200 and 60™ Court. The water connection for
this new development could have had a separate water system other than connecting to ours which was substantial
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could
make an additional profit from us while saving himself money by not having to go through the expense of
providing a separate water system for this new development.

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June
19™, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in

Tallahassee.

With the new water rates the average household can expect a $45-$55 water bill per month. This figure includes
the 5000 — 8,000 gallons that the average household consumes. We are not against County-Wide Utility making
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the
PSC know your opinion. = - -

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4™, 2006
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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if you want to let the Public Service Commission know how you feel about this case,
may fill cut this comment form and returii it by maii, or send a fax to 1-800-511-0809.
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Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fiil out this coimment form and return it by mail, or send & fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax tc 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
CONSUMER COMMENTS
,,);’) *71_/4' Jt 7/{7( / 4f // LA Z L{(/cv Lrill 4 Zf'—c <g.trr.
—7; [ 545 plée f—;c.ﬁ/ //‘(/4 //;L‘ff o ("l(:%tt ’M&f,// ,(A At rr
aT7 - iy —
ok 290 */:/'/ R T )///- yar SN L AL // Lo '7/ /{t P
7 = o,
L(/ Z‘—ﬁi gl /(«a/,?f quu1 /Ld// (7/ Ll gw oA ’é~ ,/@— g, et
7{‘6 (,cl/m V & _4‘(‘:/( ‘, Lt 1 (c L at m-
, P / /
\)H //4__4 A_/ W/{ /)/C’f 4 (//C’Pf}ﬂ/,; »/CQL// é{k}—c» 7‘ /. ff—‘ﬁ vZ(
/ g y
‘7/ \tg_ Lofi, f‘édzﬁA\ Alpg Ca f LA /‘,/u.,éc (té/cL e lpegg {/
Y y L .
,(‘/Lfruj, Vol e 2l éu« c/;‘{ : //u/v/u/ /A % ‘/ ‘7 -6‘
s . J"’ e B ~ gy 4 //L_ )
dZi ol lh i 7 /izéj /JJA ,f/i-,/,c.c- s /7 //( YR, S é'\
CMP , : N AV > AV
T Mevepa ke dume s )/% C Lty e { o /,f/%/ //(“,/L’d (— /{ Loxe
COM____ /ST ey .
et g X (e T e gt i £ Aidy v €y ggt L De X Za e LAt
CTR ___J_i J 4 { - ]
ECR ‘ -
coL _|
orC "
RCA L
SCR »
SGA i
SEC L
OTH Fold and tape -- see back for address



N

Carolyn Smith
5711 SW 63rd St.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Division of the Commission Clerk and Administrative Services

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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5671 SW 64th Lane Rd.
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2540 Shumard Oak Boulevard
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comiment form and return it by mail, or send a fax to 1-800-511-08089.
Correspondence will be placed in the file of this docket.
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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EMERGENCY WATER RATE INCREASE

County-Wide Utility has disconnected us from our community well and connected us to City Water through a
meter owned by County-Wide. They are then selling the water to us.

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so
that they could develop a new subdivision in the area between SR200 and 60™ Court. The water connection for
this new development could have had a separate water system other than connecting to ours which was substantial
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could
make an additional profit from us while saving himself money by not having to go through the expense of
providing a separate water system for this new development.

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June

19" 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in
Tallahassee.

With the new water rates the average household can expect a $45-$55 water bill per month. 1his figure inciudes
the 5000 — 8,000 gallons that the average household consumes. We are not against County-Wide Utility making

a profit but we feel the increase is ridiculous, unfounded and unnecessary. Pletise help us fight this by letting the
PSC know your opinion.

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4™, 2006

There will be another meeting held in Tallahassee on August 29™ 2006. If you plan to attend, please contact
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts.
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County-Wide Utility Company, IndiFr=ne~

i

.t

DOCKET NO. 050862-WS

TJUL 3 PM L py,

VLRSS o

Name

Address

Russell E. Sliter
S 6350 SW 62nd Ct
Ocala, FL 34474-5554

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill cut this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-08089.
Correspondence will be placed in the file of this docket.
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2540 Shumard Oak Boulevard
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Application for a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company,.ln¢. -, .

DOCKET NO. 050862-WS
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Address IR0 S\/\J (0 f)Qd '\,OJWQ, A (/{
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if you want to let the.Public Service Commission know how you feef about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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2540 Shumard Oak Boulevard
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company, Inc.

DOCKET NO. 050862-WS
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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Application for a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company, Ingecepe - o
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax tc 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by maii, or send a fax to 1-600-511-0808.

Correspondence will be placed in the file of this docket.
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Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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if you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by maii, or send a fax to 1-600-511-03089.
Correspondence will be placed in the file of this docket.
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Division of the Commission Clerk and Administrative Services

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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7/31/2006 3:36 PM*#sdckscsdoioior 3:36 PM¥Hkackkk Timolyn Henry***##¥1
Timolyn Henry 0 S50 ~(WIY
From: Ruth McHargue

Sent: Monday, July 31, 2006 3:36 PM

To: Timolyn Henry

Cc: Matilda Sanders

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 5482

Please add to the docket file.

----- Original Message-----

From: Angie Calhoun

Sent: Monday, July 31, 2006 2:59 PM

To: Ruth McHargue

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 5482

To CCA
————— Original Message----- CMP
From: contact@psc.state.fl.us [mailto:contacte@epsc.state.fl.us]
Sent: Sunday, July 30, 2006 10:46 AM COM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 5482 CTR
Complaint filed with PSC ECR |
Select County: MARION GCL |
CUSTOMER INFORMATION
oPC
Name: Lisa Capps
Telephone: 352-854-0665 RCA _
Email: lktjcapps@earthlink.net
Address: 6567 SW 63 Court Ocala FL 34474 SCR
BUSINESS INFORMATION SGA
SEC

Business Account Name: Lisa Capps
Account Number: OTH
Address: 6567 SW 63 Court Ocala Florida FL 34474

COMPLAINT INFORMATION

Complaint: Other Complaint against County-Wide Utility Co., Inc.

Details:

Recently County Wide Utility raised our rates to cover there connection of our water
system to the city water. This rate increase has increased our bill over 100%. This has
caused a significant financial constraint on the elderly population in our area who are on
a fixed budget. This connection to the city water was neccessary for a new development
which County Wide water will benefit from financially. I think it is inappropriate for
our area to be footing a bill that will benefit this company in the long run. Thanks for
your time in this issue.
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Application for a Staff-Assisted Rate Case in Marion County by

CMP County-Wide Utility Company, Inc:--~ L

CoOM____ DOCKET NO. 050862-WS CoJuL 28 Ak 927
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SEC If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, ot send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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Florida Public Service Commission
Division of the Commission Clerk and Administrative Services

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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.CMP Application for a Staff-Assisted Rate Case in Marion County by REC iy e
com County-Wide Utility Company, Inc. |
CTR DOCKET NO. 050862-WS “”\ﬂﬂ.za Af;g;z:
ECR _| CUMISS 104
oL | CLERK
oPC Name Patricia F. Floyd
RCA . ;

S— Address 5750 SW 64 St,Rd,, Ocala, FL 34474
SCR ___ ..
SGA ______ BAHIA OAKS SUBDIYISION
SEC

If you want to let the Public Service Commission know how you feel about this case,
vour may fill out this comment form and return it by mail or send a fax tn 1-800-511-0R09.

Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

Highly object to what amounts to about a 145% water rate increase.

The owner of the water system, Leeward, is gouging BAHIA O0AKS

homeowners. Our base rate was $13.68 which covered- most everyone's

useage. Now, some bills are abofe $100/mo.! The fixed income and
elderly disabled simply cannot afford this much increase.

Leeward, in order to sell his other property holdings nearby, had to

nun a water Tine through Bahia Oaks, across SW 60th(Airport Rd,) to his
qther properties, Now, he 1s expecting Bahia Oaks homeowners to pay

J—

i back— T anextremety g water b1t He has us "by the throat'

since water is a necessity., Can't you imagine the hardship many
esidents here have? Fixed incomes below poverty Tevel - below $900/moSocial Security.

Y

h d e d o Id

the water bill, it will be cut off! An increase is expected but not
the huge increase Leeward is impesing. In short, Leeward created an

ddvantageous business deal for himself and is trying to get his investment

bgck rapidly. Simply, some residents will have to choose between flushing
the toilet as used or onceaday,-And. baths...??? It comes down to

basic 1iving needs and the rate is truly UNFAIR, UNJUST and UNCALLED FOR

Somebody didn't do their homework at the County Commission or Water
Commission when this was planned back in 2003, We in Bahia QOaks only

knew—of —Ht—inuty, 2066 whenwe received the ew high water bitis?
Fold and tape -- see back for address

Leeward is a cheat and a liar not to mention a thief!

ief! 111 won't dell!
AND, SELL YOUR HOME? Well a sale for $50,000 singlewide with $100 mo. wager bill won't sel
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Application for a Staff-Assisted Ra@Cge glarion Coﬁﬁty by
- Egw TN RN
County-Wide Utility Company, Inc. RECZVLT 7o
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Address _£32.¢ S Goel Cf
Cenpp , F6 34474
If you want to let the Public Service Commission know how you feel about this case,
you may fiii out this comment form and return it by mail, or send a fax to 1-800-511-0802.
Correspondence will be placed in the file of this docket.
CONSUMER COMMENTS
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Florida Public Service Commission
Division of the Commission Clerk and Administrative Services

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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Application for a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company, lm:

DOCKET NO. 050862-WS

U5 JUL 27 AH 92|

DZD ur&%ﬁgu
Name pM“[OW( X8 LU A

Address 4(0520 é%f/ é% 2o g\)[ .
(Veale YL 24474

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape -- see back for address
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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P Application for a Staff-Assisted Rate Case in Marion County by
coM County-Wide Utility Company, Inggcziv: 7 “EsC
CTR DOCKET NO. 050862-WS
v Q
EcR | S JUL 2T AM 9
S GHAISSIU!
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Name ——
RCA
Ludwig & Jeannette Patow
SCR . Address — 6063 SW 63 Street
EGA Ocala FL 34474
SEC .
OTH If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

7/22/2006 Re: Application for Staff Assisted Rare Case, Marion County

Dear Sirs: 1
After receiving the Special Service report dated July 2006, vol. 7, I became very
much aware of the situaiion with our increase in out water bill. 1 would direct your
attention to the fact that the community of Oak creek Village is mainly inhabited by
senior citizens on a fixed income and it would therefore be a hardship for most of the
people living in this community. —

Water and sewer fees usually go together. In this community we do not have a
sewer system.

My husband and I are opposed to the high rate increase so that County Wide has —
an immediate return on its investment of 127.60. We think this is outrageous.

Sincerely, |

/W‘Z #7)

J/J«/{(C’(O)éé / )4(’{6/ )

Ludwig and Jeanette Patow ]
~ 6063 SW 63" Street
Ocala FL. 34474

Fold and tape -- see back for address
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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Name .WRDNE,/ CACOL Gﬂ TES

Address 63497 S W. 60 CT.

OCAM%FI 34474- 5503

If you want to let the Public Service Commission know how you feel about this case,
vou may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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2540 Shumard Oak Boulevard
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If you want to let the Public Service Commission know how you feel about this case,
ycu may fill cut this comment form and raturn it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, Inc.

DOCKET NOD. 0508682-WS§

0 o Glona Cades
Address LH‘ZQ 5&3 @ﬁoc\_ﬂﬂ
Qoada. \Fl =y

If you want to let the Public Service Commission know how you feel about this case, rr_:_ 3’
you may fitl out this commant form and return it by mall, or send a fax to 1-800- 511-08031 -
Correspondence wili be placed in the file of this docket.
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Ravonda Claitt

From: NET SatisFAXtion [postmaster]
Sent: Tuesday, July 25, 2006 11:23 AM
To: Consumer Contact

Subject: 3524020279, 1 page(s)
Attachments: FAX.TIF

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 7/25/2006 11:22 AM
Number of Pages: 1

From (CSID): 3524020279

From (ANI):

Sent to DID:

Duration of Fax: 0:01:04
Transfer Speed: 9600

Received Status: Success
Number of Errors: 0
Port Received On: RockForceQCTO+ Port 6

=AX.TIF (29 KB



Ravonda Claitt

From: NET SatisFAXtion [postmaster]
Sent: Tuesday, July 25, 2006 9:05 AM
To: Consumer Contact

Subject: 3526222225, 1 page(s)
Attachments: FAX.TIF

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: T/25/2006 9:03 AM
Number of Pages: 1

From (CSID): 3526222225

From (ANI):

Sent to DID:

Duration of Fax: 0:00:54
Transfer Speed: 9600

Received Status: Success
Number of Errors: 0
Port Received On: Rock¥ForcedCTO+ Port 6

=AX.TIF (19 KB}
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DOCKET NO. 050862-WS

Name 'S’q"-“-l*"‘-* J. %""Aulevl
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P
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by
COUNTY-WIDE UTILITY COMPANY, INC.
DOCKET NO. 050862-W§|

NAME: JOANNA HALLENBECK
ADDRESS: 5621 SW 64™ LANE ROAD, OCALA, FL 34474
FAX #: 800-511-0809

RECENTT e
0L JUL 25 ARIO:S
LOMMISSION
CLERK

We have lived in two different residents in Bahia Qaks Subdivision since 1994. As

voiced at the Public Meeting on 07/19/06, you are aware of the shady dealings that were

conducted in order for Bahia Oaks residents to be hooked up to the City of Ocala water

supply, causing the water rate increase —

I would like to also bring out the point that because of the huge growth in this area, the

value of our land has increased dramatically - we know that, and so do the developers,

Most of the people in this 34 year old park are lower end incomes — a 127% increase for

any monthly bill effects 95% of the residents (which, to me, is a scam) - NO OTHER

entity — not even the insurance companies are ALLOWED to levy such an increase. The

fact of the matter is that because of these exorbitant water bills, people can no longer

afford to water their lawns — which in turn, will turn the park into a “dust-bow]”, which in
turn will devalue the homes (NOT THE LAND)—people will sell out cheap and

eventually the developer will come in behind us and buy the property for a “song” — and

guess what — they have their hands on a huge piece of property that is worth Millions of

these elderly people—we are young enough to say — SEE YA — we can move while the

getting is good, but most of the other residents cannot - they are just too old and at least

have their homes paid for at this point!!!! Please don’t let Corporate America hurt these

poor people. Qur water situation was fine, we had no say in who we wanted to provide

1
I
—_— our water after all these years—something is very very wrong here!

|

d 1909066069 "ON/v0:6 "L8/50:6 9002 12 N7 (144)
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Angie Calhoun

From: NET SatisFAXtion [postmaster]
To: Consumer Contact

Subject: 3528549867, 1 page(s)
Attachments: FAX.TIF

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 7/21/2006 9:03 AM
Number of Pages: 1

From (CSID): 3528549867

From (ANI):

Sent to DID:

Duration of Fax: 0:00:26
Transfer Speed: 26400

Received Status: Success
Number of Errors: 0
Port Received On: RockForceOCTO+ Port 6

(21 KB)
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fish
Address 4 S S 4/ v .
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If you want to [et the Public Service Commission know how you feel about this case,
you may fill cut this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

Fold and tape -- see back for address
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Florida Public Service Commission
Division of the Commission Clerk and Administrative Services

2540 Shumard Oak Boulevard M

Tallahassee, Florida 32399-0850
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Robert J. Brady, P.E. "STR’DUUOH CENTER
Consulting Engineer 06 J
6568 S.W. 62nd Avenue U 25 44 7 14

Ocala, Florida 34474
ph. (352)-854-9612 fax (352)-854-8923

s o
July 21, 2006 5 g
L TS e
Director, Division of Commission Clerk and Administrative Services = 9
Florida Public Service Commission ’5';:?, End |
2540 Shumard Oak Boulevard o o
Tallahassee, Florida 32399-0850 =
& w

Subject: Docket Number 050862-WU
County-Wide Utility Company, Inc.

Gentlemen:

Pursuant to a Customer Meeting held on July 19, 2006 in the Marion County Commission
Auditorium, this letter is to offer additional comments concerning the subject case. Due to some
time constraints during the meeting, on my part, [ wish to submit these comments. My comments
concern specific items in the Utility's request.

I take exception to the request for "..immediately earn a return on its investment in the
interconnection with the City of Ocala...". The interconnection was made to provide increased
flow to serve areas west and south of the existing Bahia Oaks development so as to allow for
future development of those areas for residential and commercial uses. The interconnection was
not needed to serve the existing development. The request for "increased fire flow" did not

CMP provide for standard fire hydrant locations in the Bahia Oaks development. There wer two fire

——hydrants installed in Bahia Oaks, Units Il and IV. Standards for NFPA locations call for fire
coMm hydrants at 500' to 600' intervals, depending on the amount of hose length carried on emergency
CTR fire trucks. This is not met for Bahia Oaks Units III ansd I'V.

v————————

Bcr_| I am now a semi-retired Professional Engineer. During my 40+ years of practice, I have been
ceL | involved in design and construction of land development and infrastructure construction. Many

oPC projects involved the new construction and expansion development of utilities. As a Vice-
President of Operations for a land development corporation headquartered in the Midwest, with

RCA many developments in South and Southeast Florida, I was intimately involved in projects

SCR requiring interconnection with various utilities and agencies. If our developments required

SG extension and interconnection of water and sewer utilities, we were required to construct such
A extensions as part of our development cost. Further, if existing utilities serving adjacent areas of
genC our development were required to be updated or improved, such costs were to be paid by our

development. If the utility, particularly in the case of an electric utility, constructed the "Off-Site"




July 21, 2006
Director, Div. of Comm. Clerk and Admin. Services

p.2

improvements, we, the developer, were assessed costs in excess of the beneficial returns
computed by the utility for the new construction. However, as stated above, in no case was this
cost of "Off-Site" improvements passed to existing customers. Hence, my stated objection to the
request for increased rates.

As stated in the meeting by other residents of the service area, and my concurrence, there is no
objection to County-Wide Utility Company, Inc. raising rates to offset regular maintenance and
operating costs due to inflation in order to maintain a reasonable profit. Also, in my opinion, the
utility may be entitled to an increase if it can be shown that the cost of purchasing potable water
from the City of Ocala is greater than the cost of supplying water from its existing system. This is
based on cost from the City of Ocala for potable water only and excluding sewage water costs,
since the Bahia Oaks developments are served by individual septic tank sewage treatment.

I thank you for your attention, and commend your staff for their interest and attention at the
meeting on July 19, 2006. I respectfully request that my comments above be considered in your
determinations.

FL Reg No. 26153

cc: File
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County-\Wide Utility Compan ,Inc.
v 24 pany. £ JUL 25 AM 9: 04

COMMISSION
CLERK

DOCKET NO. 050862-WS

Name }?M’ RDV&Z/
Address bb—/&z)/ SM/ U,QN 1) CT
Oxakas FL 34474

If you want to let the Public Service Commission know how you feel about this case,
you rnay fitl out this comment form and return it by mail, or send a fax tc 1.80C £11-080C.

Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, Inc. RECE! b
DOCKET NO. 050862-WS S UL25 A GO
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e Jase®PH P SARA
Address 5?4/ SLV é/f7 /7%
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and 1aturn it by mail, ercend a fax to 1-800-511-0800.
Correspondence will be placed in the file of this docket.
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Mr. Joe Skrha
5941 SW 61st PL.
Ocala, FL 34474-5686

Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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If you want to let the Public Service Commission know how you feel about this case,
vou may fill out this comment form and return it by mail, or send a fax tc 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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County-Wide Utility Company, IncitCz!
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-8017-511-1809.
Correspondence will be placed in the file of this docket.
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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County-Wide Utility Company, Inc.

Name —

Address

DOCKET NO. 050862-WS u?ﬁw{’\aﬁﬁumm

COMMISSION
CLERK

M. fames 1. Futckine
65185 SW 62 ve.
Ocala, 7L 34474-5512

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Mr. & Mrs. James J. Hutchins GAINESVILLEJ/GNV
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail. or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

’ﬁMWW@MwM”@M@M

Poid fa e mww;mamwd

Fold and tape -- see back for address
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, Inc.
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If you want to let the Public Service Commission know how you feel about this case
you imay fill cut this comment form and return it by mail, or send a fax to 1-800-511-0809.

Address

Correspondence will be placed in the file of this docket.
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NAL RECENTT 11 sl
TO:Florida Public Service Commission .
Division of the Commission Clerk & AdministratiyveySeseides: 03
2540 Shumand Oak Blvd.
Tallassee, Florida 32390-0850 COMMISSION

Re: Docket No. 050862-WU, County-Wide Utility Co., InchERK

I wish to protest the charges that are being considered at this
time on my property in Oak Creek Village bv CCUNTY WIDE UTILITY CO.INC.
for the following reasons.

For water customers to have to pay for a water line that was run
down the outside street of my subdivision to improve gonditions
for the owner (County-Weide Utility Co.) of the adjacent
property inorder to increase the value of this property, and in

order to make it more saleable, is not fair to residents of
Oak Creek Village, When three additional streets were built up

behind OCV, the water was line had been installed and we were not
deprived of any water pressure or usage. The plan to develope

ad jacent property to residental and commerical should not be
taxed or charged to existing cuystomers. B} .A small increase
in rate is acceptable due to rising costs but not for the cost of
a new unnecessary water line in order to purchase water from the
City of Ocala in order for future developement of vacant land.

My water bill has gone from $14.00 per month to $44.00 the past
two months with the same amount of gallons used. I am not using
anymore water than I have in the past 15 years I have lived here.

I respeckfully request that your consideration be given in the
above matter. The fact that Oak Creek Village is made up of
approximately 250 homes with 300 homes in West Wind Trails behind

us.

Rsepertf 11y submitted,

.. a{;%f. Zef e sttt Yol
Betty M. Babcock
COM 6415SW 61st Ct.
Oak Creek Villaﬁe
CTR Ocala, Fla. 34474
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Application for a Staff-Assisted Rate Case in Marion County by

. - - j\)
County-Wide Utility Company, Inc. R
DOCKET NO. 050862-WS - = T;&.
% =
Name (:V",E ORC-L /\’1&. CU/’?D\/ = on

Address 4)02./ C)(/L) KPZD %#
Qe AkA, 1. 24Y 1l

If you want to let the Public Service Commission know how you feel about this, case,

»-V :
you may fill out this comment form and return it by mail, or send a fax 1o 1-800

Correspondence will be placed in the file of this docket.
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Application for a Staff-Assisted Rate Case in Marion County by

County-Wide Utility Company, Inc.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may it ?pt this pomment form and ;?mm'n by mail, or send a fax to 1-800-511-0B0B.
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I think Countywide Utility Co..Inc.
Ts-out—of-time-witihrtiretrr-enormas—rate—tncrease.

I think the developer should stand the cost of fthe
~improvement—to-the water—system,which-is--to—small
to provide enought water to the new proposed
development, Westwind. They can coll4ect thelir cost

— . _through the new homes in the new devebpment.not
through establisheed customers.

Very Truly Youre

Russell E. Sliter
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Application for a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company, Inc.

050862-WS

DOCKET NO.

Name
8 Ms. Kathleen Norcross
5841 SW 62nd Pl
Ocala, IF1. 34474

Address — §

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by maii, or send a fax to 1-800-5171-0806.
Correspondence will be placed in the file of this docket.
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Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard
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Application for‘a Staff-Assisted Rate Case in Marion County by
County-Wide Utility Company, Inc.

DOCKET NO. 050862-WS

Name \::)_(-\ '/:/'//;} 7 Z\/'\ _{,r'//(fl NQ/]#@ C/-);M
Address 5\5/ ? / ,(./ Li/ 62 el /0/
Zeale L. 2 7Y

If you want to let the Public Service Commission know how you feel about this case,
vou may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Bahia Oaks / Countyw1de Utility ;?Qﬂ%

JOSJUL 12 AMIE: 16
Water Rate increase Protest Petltlo\%}“ -
CORIPISSIUH
Florida Public Service Commission, CLERK

/

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.
We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!
When this water line was being put in we were

contacting the few companies left insuring mobile homes, we have been mformed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water,

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments \)//u) Lo Ak ()aﬁu*/ Gyl g 444/4&2:;
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Water Rate increase Protest Petition . .
CLERK

Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were {old that our insurance rates wouid decrease with the new tire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

CMP / / Wi
com Additional Commentsy Ao Ml T Hewelial,
T _ LA gl bt prspansidl Fhy s S T ey 7
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Water Rate increase Protest Petitiag&sm
RK
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S

Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were old that our insurance rates would decrease with the new fire hydrants, After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments
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Water Rate increase Protest Petition,

Florida Public Service Commission,

HID
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As a user of this water system [ believe this rafe increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that

there will be no savings on the insurance rates.
We were perfectly happy with the water system we had and see no reason to be hooked to

the City of Ocala Water.
As a user of this water system we beg of you to keep our water rates the same. We did

not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he

CMP should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

ECR _| Addmonal Commentsr/ &é/&/é{f/ﬁﬁzﬁ}é/ / //Z‘(/Zéfﬁﬂ/ [ﬁ/’W{é
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PG é/(:c /mczmw 27 4 //M S s bt f i fipbm //
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RCA ___ 2{”2/& T il e 70 twles . 14/4‘// o
SCR
[
SGA
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Name j/ éé% 6‘2 J,éﬂw
Property Aessj7j 0 Sw &3, A i %/
Blulie 37 39974 - 5245

County Wide Utility Account # [9/

Signature%i‘fﬁ% égd /ﬁfcd};} Date é ’5 i ,2 006
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Florida Public Service Commission,

As a user of this water system [ believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were toid that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

CMP
COM PLEASE RECONSIDER THIS INCREASE.
CTR Additional Comments

Property\éddress 761 S.w. 6¥7"Sliedd RA .
Bokea Ghhes, Sty ALy, 3«w19
County Wide Utility Account# § 4 O

Signature %o/ﬁ,w fgpofa Date S \”4452 2osé
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Florida Public Service Commission,

Qouwty-wide utilities CO
As a user of hts water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.
We have already suffered great expense du¢ tg the loss,of our cable and having to get
satellite systems because this develop? R ?H?fggf't éutdated cable TV system. This
issue is over a year old and has yet to be resolved!
When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.
We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.
We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.
As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments

Nam\w /Lcuw(fj) %«WL—)
Property address S 28 (S 2o/ Ly Stpd

braty v S5 7
County/\,)/\‘/'i rhty Account # jé /
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Water Rate increase Protest Petition. .,

Florida Public Service Commission,

CLERK

As a user of this water system I believe this rate increase from $13.23 to the proposed

amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This

issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not

affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that

there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to

the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he

should bear the burden of this expense, not the residents.
PLEASE RECONSIDER THIS INCREASE.

Additional Comments

Name ll/ (}éﬁé% .4/1,(,{){/-2 .
%30 S 2>l

Property address

(Nl o 3UYTIY

County Wide Utility Account # ( /}Vl i

S SR, 2
Signature . ve ooy o {‘»{M Date O (o /D/) @/(9
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Water Rate increase Protest Petitign ..
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I\‘

Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.
L) _'/ ? A 7
Additional Comments A EZLO/{J’ /,/UL [/ﬂw
&

/A lir (fale smcnsoee 1g) 2/fery tond odn)
CMP _ J v
~OM -
CTR

ECR _|
ccL 1

OPC :

RCA / . // / L s {’ s ,'/{f .
Name . } ,/,/ ‘/ R Ry A / LA e ,«r\/ QAW

SCR B Ny

o Property address 7 F o/ 4. (J, L2 Ve L

seC Clate 4 _2¢ 4 74

OTH

—~ County Wide Utlhay Account# 424

/;) ‘.v
Signature ll Aﬂnj(lm/ Dae b~ 3-CE
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Water Rate increase Protest Petition., . .
CLERK

Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month ynfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates wjll Almosg TRIPLE.

We were told that our insurance tates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep gur water rates the game. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the

CMP

FORMER developer wants to make without consulting with the homeowners then he
COoM should bear the burden of this expense, not the residents. —
CTR Mo P e~

PLEASE RECONSIDER THIS INCREASE.,
ECR i -
GCL Additional Comments

oPC
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SEC
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Name ,' ' o /r Z ‘ :p
Property address /\5:7'// QS:A), ‘ Zé,/'-fr ?\;{.

County Wide Utility Account # ‘l’ 9&

Signature df vg/,ﬂ/ya) 0? 4/(/1)/',':( Date { "3~ 2] &
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Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We weie told that our insurance raies would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments

Name / é«/ M MMMW/
S— 712/ Az d

QJQC «/Ca Zh. =gy
County Wide Utility Account# 77 45~

Y . .o )) 1N . - )
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Water Rate increase Protest Petition. ...

CLERK

Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our inswance rates would decrease with the new fire hydrants. Atter
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMEFR developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

. \> .y ; f—
Additional Comments O\ ™ ({ L N A S i o\L T /- f (
S RAL (2R A YV 1At [ H&
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County Wide Utility Account #ﬁ 25
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Water Rate increase Protest Petition

Florida Public Service Commission,

COMMIS

As a user of this water system [ believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.
We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!
When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. Atter
contacting the few companies left insuring mobile homes, we have been informed that

there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to

the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments

SCR _____

SGA _____
SEC

Name /7Yy L) hoe

Property address

7y Sio g0 e

SN YL

Lpady LU

County Wide Utility Account # 74 5

Date ¢ 2/0’77

Signature?%é/;{ é/(ﬁb/ ;} 27
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Water Rate increase Protest Petlogl n
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Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments S Clq(bée/ L5 % %, cL/)V

_7,5917&%«/ ,

Name  Myla . f,(/@,@/&/ a. 74)?1/%;//
Property address O/S/ of S L é*go/ R;?ff/;cé’ i~ o/

County Wide Utility Account# 24K

SlgnatureML// ZLQM ZJ@, o Date qﬂ,cu_ J v &
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Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrcase with the new fire hydrants. Afier
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the

CMP FORMER developer wants to make without consulting with the homeowners then he
COM should bear the burden of this expense, not the residents.
CTR PLEASE RECONSIDER THIS INCREASE.

Additional Comments
GCL i

Name 7(?/“7\% ;E:} iy /L/

Property address é’?ﬂ? s’ g% Sb R4
@(Mé&/ [,v:/(/—), 3I4L7

County Wide Utilty Account # /R &

Signature J{b XC"* ko '%@J;éﬁzf/[r)ate O -5 - 06
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CLERK

Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.
We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!
When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.
We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.
We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.
CMP As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
CTR on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
ECR —L— should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments

Name ;e rds 17, » RR L, M Sor =3/

Property address G320 pap 67237/ 5iv Co AT s

C e den f<f By Dy

County Wide Utility Account # 98

Signature /w%;?'sz/«, /. Sorer et Date ¢ -,2 o&
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BOHA IR
Post Office Box 771593 COMMILSI0N
Ocala, L 34L77 CLERK

I cannot recall if I mailed in the information s ent
out recently re?! correct mailing address, dues to be
pald and also a petition. I usually mark my calendar
when I mail somsthing out, not there, looked high and
low in the house for the papers and cannot find,

Tf I did matl them in - disregard,.

A1l names mentioned in the voting sheet for BOHA are
fine with me, and this is yoir authorization, or a YES
vote for those mentioned 1f I falled to send it in.
Regarding the WATHKR PETITION.

If T faliled to mall this in, it 1s vour authorization bo
attach enclosed note on the petition sheet, with regard
to my comments pertalning to this maiter. WOW - what an
increase, we oldlies don't have a chance, it seems,

Yes, my dues are paid.

My correct address is:

Myrtle L. Schwartz

5840 s.w. 63rd Lane Road ,

Ocala, FL 34474-5041  Ph: 352-237-4058

Comments re: water petitfon enclosed,

Vany thanks.

ENck.

E Mrs. Myrtle Schwartz 3.
: 5840 SW 63rd Lane RD L
S Ocala FL 34474 G LT



This 1s your authorization to attach this note and comments
Lo vour petition form as T have mislaid the formal petition

sheet.

Yes - I AN AGAINST THE PROPO3ED WATER INCREASE for Bahia Oaks,
after your rscent purchase of our long time waber company

supply. I am a 51 year resident of Florida, probably a resident
longer than many of you. Twenty seven (27) years living in Fla.,
Ft. Lauderdale, and saw the growing palns down there. I thought
my house would be the house T would live in for the rest of my

11 fe. My house was camdemed, lived on a quiet 1little road, now
a six lane highway. At just about retirement age, I was forced
to make a change and move Ocala and moved here in 1982, I have
been a widow on & fixed income since 1978,

Ocala was great, quiet, countryside (gone) a shuttle plare to
take to Orlando alrport and Amtrak to get be back to Ft. Tauderdale.

When people all over the USA seem to be living longer, many of
us outlive our income do to increased prices on everthing. Much
of 1t bevond necessary.

After paying Marion County Tor black topping and repairing our
Marion County roads, T might add, living on 63rd Lane Road, T

also had to tolerate your heavy - really heavy equipment and

louads via trucks, every twenty mindzesfor weeks on end while
vutting 1n your increased population supply system to our water
system. Expecting for us residents to pay for this is outrageous.

The population explosion in Ocala and Marion Vounty ani suppling
the necessary utilitiesa. 1s becoming a hardship and old i me
residents should not have to "pick up the tab"!

Your heart and your smart com.on sense should tell you that
the proposed rate from our current rate is not fair. You
should carefully weigh thls exorbitant proposed increase.

Thank you.

Sincerely,

Nyrtléd L. Schwar£:4éiétowbzi§j—~—ﬂﬁ

bed

5840 S.W. 63rd_bane Road
Ocala, FL 3%u7u-56u1
“hr 237 Lo58

E Mrs. MWle Schwartz
: 5840 SW63rd LLane RD

e OCala FL 34474
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Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our wnsurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments

Name 7 / akhlei \BZ;M

Property address O X%/ S W 6 Y L e z/é(-”
Ve RN - 20 3 4/1/7?/

County Wide Utility Account # e,

Slgnature//qi/ oo NS, Date 5/ o 3’///;&
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Water Rate increase Protest Petition

Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments /[g /( "od }{’ zé lp T/f 4/@/4‘ :L%/?E
J’”‘“/‘W'z///z/ o ZTET 77

Namg \l‘cﬂc‘ é/ _ /C/((,/g:—\

v _ - o L]
Proé‘érty address %/-f[‘-\/c "/ 47N 7‘ &)n(

County Wide [tility Account #
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WATER RATE PROTEST PETITION
Please sign this petition below and return it to the Bahia Oaks Homeowners

Association as soon as possible to show your support of our water rate
increase protest. We will represent all homeowners and tenants at the

PUBLIC SERVICE COMMISION meeting. We need this back as soon as
possible in order to help save you money on your water bill!

Old base water charge $13.23 per month
Proposed new charge $34.83 per month

Owner / Tenant name: '

FhLpN  Tuck! o D lhas 752 F73-577
Address: §70/ S W e/ 'FAﬁCt(

OCrHp, FLowbPH 3997¥

CMP
COM As an owner and or tenant of Bahia Oaks subdivision I believe that the
oTR new rate increase that is proposed is grossly unfair and a hardship on

~— my budget. I believe that the developer is unfairly using my monthly
ECR _1__ water bill to subsidize his business endeavors outside of this
GeL __| _ development. Our water system has been in operation for 30 plus years
with minimal problems. I feel it unfair to do repairs and upgrades to

orPC _
RCA this system that was working efficiently to benefit the developers other
— developments and build his profits. PLEASE RECONSIDER THIS
SCR _____ INCREASE!
SGA
SEC Ow
oTH ner / Tenant
Bl Tl
Date

Daid) 30, 20006
4
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Water Rate increase Protest Petition
CLERX

Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed t*.at our rates will almost TRIPLE.

We were teld that our insurance rates would decicase witls the new {ire hydrauts. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments TS0 gt ts ean ik i Ao

O o " -
/471';‘;7/)//_( ’{4/1)-(_4'1,& £-d // A Lo APy
=

PROUD SUPPORTER OF THE HUMANE SOCIETY OF THE UNITED STATES
AN A
=& Miss Kathleen NOTeross
%é 5841 SW 62nd Pl
Ocala FL 34474

Name

Property address ¥

County Wide Utility Account# 72 - ¢4 4/ 0L

. v B - . i \
Signature_ . 20§ ¢ o ) i (qend Date_ G -C - o L







DOCKET # 050862-WU lg I A ‘
Bahia Oaks / Countyw1de tility PECE: I

COdUL -5 pp
Water Rate increase Protest Petitio "

Florida Public Service Commission,

“’ QHJ

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. Atter
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

ECR —-[’— Additional Comments

. , -
Name f o el 'L’V( / // el pa €yt S

Property address ST g b oe x/ Cot e

LKLN Lee j (-‘ SE [" 7 /

County Wide Utility Account # 4 7

-/ o o N oy
Signature //ls -t J //\-wc.-f»-—«/#-&. Date i+ &, 4t oC

J NM-7980<0 # LAMD0d
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Florida Public Service Commission,

As a user of this water system [ believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.
We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!
When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.
We were told that our insurance rates would decrease with the new fire hydrants. After
CMP _____ contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.
T We were perfectly happy with the water system we had and see no reason to be hooked to
—— the City of Ocala Water.
ECR | As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
1 former developer. Many of the residents purchased in this neighborhood because they are
orc on fixed incomes and the homes and utilities are affordable. If this is a change the

RCA FORMER developer wants to make without consulting with the homeowners then he
———— should bear the burden of this expense, not the residents.

SCR

SGA PLEASE RECONSIDER THIS INCREASE.

SEC Additional Comments
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Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told thial our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE. /7&.

Additional Comments _ (W.¢  _ q 42 W{\ j:&:Q}Q “\M

¢ ~ ] 7 ' y:j[ AT A R—
s \‘:‘ N 5. D Y A
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Name /Ph LPH TUuLLs
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ccount # Q (a |

MQ_QA Date /[/06

County Wide Utility
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Water Rate increase Protest Pétitidh’
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Florida Public Service Commission, CLERK

As a user of this water system I believe this rate increase from $13.23 to the proposed

amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get

satellite systems because this developer tried to sell the outdated cable TV system. This

issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not

affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the now fire hiydiants. Afier

contacting the few companies left insuring mobile homes, we have been informed that

there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to

the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did

not ask for this change and were not informed of it, therefore we feel deceived by the

former developer. Many of the residents purchased in this neighborhood because they are

on fixed incomes and the homes and utilities are affordable. If this is a change the

FORMER developer wants to make without consulting with the homeowners then he

should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments

Eaaiy

$8384838¢8

|

SGA

SEC Name é(/ /'///'LM ? Ro o7/

OTH Property address S 74/ S. tu. é ¥ 7. R, //D:U“:/f »G;Z—(/UO
(cale, Fo .3 qult 5T

County Wide Utility Account # / 45~

Signature//«/%«wﬂ /,,goﬂ'zz Date é— /7~ &6
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Florida Public Service Commission,

As a user of this water system [ believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments ///7 oo s v AT N Tle
AT e Had Y Fhe [TTle  Pewfle
aqcl Scwewed Rga.

Name__Y/ ﬁ(/d /AWKK?

Property address 4 7// S0, 649 [ave 0] *tf“’f :ﬂ; o
Ocolo L, 3efu 79 o503

County Wide Utility Account# & / /. |

Signature \Ocj 5 QJMZLV Date é /f ) GOZ/’
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Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates woulid decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments _ 22741, \ é ) ) i i : -
e e A ‘ ~ l\/j MWM h ’ ¢ /

Name M &Z&/T/
Property address 5 §& 2 S/ é‘gj"{%
Corcale | FC

County Wide Utility Account # N2

Signature fooba ikl gfloel~  Date ¢/t
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Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 tothe PrOPOasc
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new tire hydrants. Atier
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did

CMP not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this ncighborhood because they are
COM _____ o fixed incomes and the homes and utilities are affordable. If this is a change the
CTR FORMER developer wants to.make without consulting with the homeowners then he
ECR _| should bear the burden of this expel?:qe, not the residents.
GeL _| PLEASE RECONSIDER THIS INCREASE.
PC -
OPC Additional Comments
RCA
SCR
SGA
SEC =
OTH

—7
Name ~—AyHcs, 4 4&6‘0\/@(
Property address g9 27 S 24 éC/ THCTTIED

O )T /2

County Wige Utility Account # y} 7

Signature{:/ ' Date é ' 5/—%
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Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will aimost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the

WP FORMER developer wants to make without consulting with the homeowners then he
COM ___ should bear the burden of this expense, not the residents.

;:: —_'__ PLEASE RECONSIDER THIS INCREASE.

GCL __l___ Additional Comments T be I(f’JJQ ‘d)(& Nagtd :r3

orc _____ Un foipr + Un Founded  a SO [+5 0¢+f45e?pus

RCA

SCR ______

sen - B} N

SEC

OTH

NameTﬁ_{L\ éplqeman AN QCMO(Y S/ ﬂc’f
Property address <S ‘1[) S (04(-[#7 St. ﬁC/

Qcals  Fl.— 39Y%Y
County \‘@Utility Account#J \7 z{

Signature\ \1(24 4. \éﬂ%ﬂfm Date ép - S/' J (0







DOCKET # 050862-WU CQ\G\N A@‘L\.

. . eye o LV I ey
Bahia Oaks / Countywide Utlllt§fEC“ feHE0
06JUL -5 PMIp: gy

Water Rate increase Protest Pet(iigiiig}(m

Florida Public Service Commission,

As a user of this water system [ believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We wete told (hal our insurance raies would decrease with the new fire hydrants. Afier
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments

Name?ea‘a‘,'nf_ ﬂd( ‘@(dcc

Property address (%] 9Gi0 Scu Zg)\ no iz AL
Qo Llop D 24 ) 4
County Wide Utility Account #m&f“ Loewdl [

Signature @Mg{g Dat«;MﬁM /00 b
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WATER RATE PROTEST PETITION
Please sign this petition below and return it to the Bahia Oaks Homeowners
Association as soon as possible to show your support of our water rate
increase protest. We will represent all homeowners and tenants at the
PUBLIC SERVICE COMMISION meeting. We need this back as soon as
possible in order to help save you money on your water bill!

Old base water charge $13.23 per month
Proposed new charge $34.83 per month

Owner / Tenant name:

Address:
CMP
CoM
CTR As an owner and or tenant of Bahia Oaks subdivision I believe that the
ECR new rate increase that is proposed is grossly unfair and a hardship on
my budget. I believe that the developer is unfairly using my monthly
eeL | water bill to subsidize his business endeavors outside of this
OPC development. Our water system has been in operation for 30 plus years
RCA with minimal problems. I feel it unfair to do repairs and upgrades to
SCR this system that was working efficiently to benefit the developers other

—developments and build his profits. PLEASE RECONSIDER THIS
SGA —__INCREASE!
SEC

OTH

//7
-

7 Owner / Tenant ’

%/M/LZ /5 — %&’7{5 &

NM-7980S0 # LAMOOdA
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Florida Public Service Commission, L.%RK rc?\
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As a user of this water system I believe this rate increase from $13.23 to the proposed ¢ =
amount of $34.83 per month unfair and unfounded. -
We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!
When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.
We were told that our insurance rates wouid decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.
We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.
As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.
PLEASE RECONSIDER THIS INCREASE.
CMP e . o ‘ - — / o~
Additional Comments /7 97 /1/;7/'/ 7/'/c: ﬂ/ﬁ) S /
com______ v i ] 4
CTR ____ N To StePJ7ths KLt
EcR __|
act | —
orC
RCA
SCR
SGA ____-
SEC _——Name - /7, Jia GebhRiyqg
oM ____ J ' %

Property address S5 5) St ey ST /Lz/ D ébzg ( ,.-,uc
ool f 30y

County Wide Utlhty Ageount#  /H 3

Slgnature [ /LK// ,7, ,éuu,/ﬁ Date
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~ Florida Public Service Commission,

CLERK
EZ

uAs a user of this water system I believe this rate increase from $13.23 to the proposed
‘amount of $34.83 per month unfair and unfounded.

e have already suffered great expense due to the loss of our cable and having to get
sotellite systems because this developer tried to sell the outdated cable TV system This
Sueisovera year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.
W i

rveen
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1d that our lusuiance raies would decrease with the new fire hydrants. After

contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the

former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the

FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents

PLEASE RECONSIDER THIS INCREASE.

Additional Comments {4 } O Vec C’,o\*uv‘-«& WA S*Q kLQ-QL A
Moo Seplic Sosles ol hooe
CMP Nt g o +H our Malw_q Loo™tis ou
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ECR __|

GCL l

orPC

RCA

SCR _____ Name M\T\LM L—Z&uﬁ DT

SGA Property address &~ GO0 S (o7 St //Q e
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County Wide Utility Account #

Signature
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As a user of this water system I believe this rate increase from $13.23 to the proposed =

amount of $34.83 per month unfair and unfounded.
We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!
When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.
We werce told that our insurance rates would decreasc with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.
We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.
As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
CMP FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.
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PLEASE RECONSIDER THIS INCREASE.

Additional Comments
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Florida Public Service Commission, ER d\ s
o

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We werc told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.
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Florida Public Service Commission,
As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.
We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!
When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almest TRIPLE.
We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.
We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.
As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities arc affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
CMP should bear the burden of this expense, not the residents.
COM PLEASE RECONSIDER THIS INCREASE.
oTR Additional C
dditional Comments
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Florida Public Service Commission,

As a user of this water system [ believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due tc the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told thatl our insurance rates wouid decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments

Name Ll Schetd

7

Property address 59/ S (2.4 [P

County Wide Utility Account # 72 7

Signature g?(/f/(lu// Date {/3’ ¢{
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Florida Public Service Commission, LLFN:'?

As a user of this water system [ believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.
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County Wide Utility Account# & O &
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Florida Public Service Commission, =
-
As a user of this water system I believe this rate increase from $13.23 to the proposed ¢o
amount of $34.83 per month unfair and unfounded. o
We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!
When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.
We were told that vur insurance rates would decrease wiih the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the

former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he

should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments

SGA

Name IQ/ZM,Q,QL; &_, i-‘,#/,,’lu.)
Property addregs 5? L/O A o o, 63 pﬂ. M.
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Florida Public Service Commission,
-

As a user of this water system I believe this rate increase from $13.23 to the proposed (o%
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates woulid decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that

there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the

FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.
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‘?‘_ ﬁorida Public Service Commission,

- Als a user of this water system I believe this rate increase from $13.23 to the proposed

- afnount of $34.83 per month unfair and unfounded.

U' We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with ithe new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments __7, ;> Ly g tls s Sogheiahn)
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Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates wouid decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the hoineowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments
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Florida Public Service Commission, i‘_‘;
= o
As a user of this water system I believe this rate increase from $13.23 to the proposed ! E‘;
amount of $34.83 per month unfair and unfounded. W

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.
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Florida Public Service Commission, -
As a user of this water system [ believe this rate increase from $13.23 to the proposed =3
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!
When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.
We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

W
(¥}

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the

CMP former developer. Many of the residents purchased in this neighborhood because they are
COM on fixed incomes and the homes and utilities are affordable. If this is a change the

FORMER developer wants to make without consulting with the homeowners then he
CTR should bear the burden of this expense, not the residents

ECR l
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Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get

satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new {ire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he

should bear the burden of this expense, not the residents.
PLEASE RECONSIDER THIS INCREASE.
J\«\\A
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As a user of this water system I believe this rate increase from $13.23 to the proposed &

amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our iinsurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefor m

_—_/e_w@eacelved b
ormer developer. Many of the residents purchased in this neighborhood because they are
"on fixed incomes and the homes and utilities are affordable. If this is a change the

W
FORMER developer wantSTo make without consulting with the homeowners then he

CMP should bear the burden of this expense, not the residents.
COM______ PLEASE RECONSIDER THIS INCREASE.
CTR "
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CLERK
WATER RATE PROTEST PETITION
Please sign this petition below and return it to the Bahia Oaks Homeowners
Association as soon as possible to show your support of our water rate

increase protest. We will represent all homeowners and tenants at the
PUBLIC SERVICE COMMISION meeting. We need this back as soon as

possible in order to help save you money on your water bill!

Old base water charge 813.23 per month

CMP ____ Proposed new charge $34.83 per month
COM - ,
oTR Owner / Tenant name: 7ﬁ L/ ,'/) o Jh/t)c’z 5&5 2N 6

ECR+
GCL ' Address: ¢33/ s &¥ ST R

oPC Ocrhp , L. BYY7Y

IA\ a——————— . o o .
RC:;R As an owner and or tenant of Bahia Oaks subdivision I believe that the
S

-——~"new rate increase that is proposed is grossly unfair and a hardship on
SGA _——my budget. I believe that the developer is unfairly using my monthly
SEC water bill to subsidize his business endeavors outside of this
development. Our water system has been in operation for 30 plus years
~ with minimal problems. I feel it unfair to do repairs and upgrades to
this system thai was working efficientiy to benefit the developers other
developments and build his profits. PLEASE RECONSIDER THIS
INCREASE!

OTH

Owner / Tenant
’; Y 4
Date

5,7359/0 6




DOCKET # 050862-WU ;f\q !p ; b 7:5 A lt

”ﬁk‘ T

Bahia Oaks / Countywide Utility Fes g%

(e JUL “S?‘JI,: Igg

Water Rate increase Protest Petltflﬂp% 0
Florida Public Service Commission, : é

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.
We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!
When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.
We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.
We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.
CMP ___ As a user of this water system we beg of you to keep our water rates the same. We did
COM not ask for this change and were not informed of it, therefore we feel deceived by the
_. Tformer developer. Many of the residents purchased in this neighborhood because they are
CTR ___on fixed incomes and the homes and utilities are affordable. If this is a change the
ECR _| FORMER developer wants to make without consulting with the homeowners then he
GCL should bear the burden of this expense, not the residents.

OPC ____PLEASE RECONSIDER THIS INCREASE.,
RCA
SCR
SGA
SEC
OTH

Additional Comments

S ———

——————
—————

Name /\’1 @ >/ b /Q L /'dr S el sy daf 0(7_/

Property address 5" Fe i P /\)\O
Ccola, FL 29v7Y
County Wide Utility Account # 2 M/

Slgnaturexb?u »1 EJ 2seer o Date Q//Lr/a A
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Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not

affect us. Now we have been informed that our rates will almost TRIPLE.
We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that

there will be no savings on the insurance rates.
We were perfectly happy with the water system we had and see no reason to be hooked to

the City of Ocala Water.
As a user of this water system we beg of you to keep our water rates the same. We did

CMP 10t ask for this change and were not informed of it, therefore we feel deceived by the

COM former developer. Many of the residents purchased in this neighborhood because they are

CTR on fixed incomes and the homes and utilities are affordable. If this is a change the
—FORMER developer wants to make without consulting with the homeowners then he

ECR _| _ should bear the burden of this expense, not the residents.

GeL _L—PLEASE RECONSIDER THIS INCREASE.
OPC

RCA
SCR
SGA
SEC
OTH

B —

Additional Comments

B )
B e
—————

Name & 7 7 A P2y /t//;‘/g Hor”
Property address 4 .4/ St/ é/ SE_A/ 4. ce
Oee (e, P/l FAT7

County Wide Utility Account # 5 33

Signaﬁ—lr V,Z/(/ %71/*&“’; %~ Date%ﬂa_ﬁ_’& o0&
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WATER RATE PROTEST PETITION
Please sign this petition below and return it to the Bahia Oaks Homeowners

Association as soon as possible to show your support of our water rate
increase protest. We will represent all homeowners and tenants at the
PUBLIC SERVICE COMMISION meeting. We need this back as soon as
possible in order to help save you money on your water bill!

Old base water charge 313.23 per month
Proposed new charge $34.83 per month

Owner / Tenant name:

ﬁrécf(% Déreex/ Br@wj%ér—

Address: / S(A) b ﬁ’\)/ﬁ'ezj//o&(
593

CMP

o — Deale Flor da I
As an owner and or tenant of Bahia Oaks subdivision I believe that the

CTR new rate increase that is proposed is grossly unfair and a hardship on

ecR | my budget. I believe that the developer is unfairly using my monthly

water bill to subsidize his business endeavors outside of this
T development. Qur water system has been in operation for 30 plus years
OPC . with minimal problems. I feel it unfair to do repairs and upgrades to

RCA _______this system that was working efficiently to benefit the developers other
ScR _____developments and build his profits. PLEASE RECONSIDER THIS
SGA ~ INCREASE!

SEC

OTH Owner / Tenant
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Florida Public Service Commission, %—H Trg
A

As a user of this water system I believe this rate increase from $13.23 to the proposed CE?J

amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get

satellite systems because this developer tried to sell the outdated cable TV system. This

issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not

affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new tire hydrants. After

contacting the few companies left insuring mobile homes, we have been informed that

there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to

the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did

CMP not ask for this change and were not informed of it, therefore we feel deceived by the

COM former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the

CTR ____ pORMER developer wants to make without consulting with the homeowners then he

ECR l should bear the burden of this expense, not the residents.

GCL _I“‘" PLEASE RECONSIDER THIS INCREASE.
OPC -

RCA Additional Comment.s

SCR N

A ,Aijb . .
SEC _.__._:Aﬁ&,m ded

T all

Name

Propetty address & ¥ 00 - e - \6"9‘:271. c7

County Wide Utility Account# 4 7p

Signaturf%@ﬂu@z%ﬂw Date G -5~ 06
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Water Rate increase Protest Petition L}

Florida Public Service Commission,

As a user of this water system [ believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our'insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities arc affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments

Name Arnwzrra Frsgesz

e

Propex;y/erdd/ress 5){;”(/0 S p gt S ALp .

\

\
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Water Rate increase Protest Petition

M5S0
CLERK

Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due tc the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
aftect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the

CTR FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

ooL _t PLEASE RECONSIDER THIS INCREASE.

Additional Comments

Na‘rne(:}(éc h’lﬁ/ /L Y /(‘Z(z 7Lﬁ</,<,g ‘/i,
Property address 58/ L> Lo & e /({Z
- ! _ S . )
C (”\Lfcé O ;///Z_, 5 e & Z'(/

County Wide Utility Account # Z/ j/ O

Signature C/?&w 7 ,‘f’%/ Log Lo Date & / Q; Dol &
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Florida Public Service Commission,

=

-:l

As a user of this water system [ believe this rate increase from $13.23 to the proposed ¢o
amount of $34.83 per month unfair and unfounded. ©
We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that

there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the

FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.
CMP

COM Additional Comments

SEC —— Name AIORM AL ~ \J ﬂH/)/?H /ﬂ/ﬂLLu?Q(’C /C_/
QOTH
Property address A4 | St (o t/ Z/—J/ )& 7’%/40(

County W1de Utlhty Agcoynt # 5 ¢ /85
Slgnature M Q/Q—Date (] 5/ Ol

/ﬁmzﬂ N

|

o &

S

m‘&als‘%

\
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Florida Public Service Commission, —_ ,4
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As a user of this water system I believe this rate increase from $13.23 to the proposed ™

amount of $34.83 per month unfair and unfounded.
We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!
When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.
We were told that out insurance raies would decrease with the new fire hydrants. Atter
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.
] We were perfectly happy with the water system we had and see no reason to be hooked to
CMP _  the City of Ocala Water.
COM As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
ClR_____ former developer. Many of the residents purchased in this neighborhood because they are
ECR i on fixed incomes and the homes and utilities are affordable. If this is a change the
coL i FORMER developer wants to make without consulting with the homeowners then he

— = should bear the burden of this expense, not the residents.
oPC
RCA PLEASE RECONSIDER THIS INCREASE.
SCR ___  Additional Comments ‘7,?/;( A EL. o j THE DATEL L/,U £L
SGA . _puse']  dewe A 7‘7/\/,()?, A5 ~—F M ALY AKX E
S of He ey [ress HE Ballh Oms v dasL
GTH KRS ffér HLQ iz TEL, \Sﬂ-ﬁv/ & aA) //uz,s £ SAME

/D METEZS »«,S/MZO/)C Vadus
WL EAEE pu [ressuid € & 1 ;
wias ett; 99pd peecswde f-ﬁ? AT (S 70 P

%JZ @eg bé4—7-"*r(~ek H‘Kuu Mpwey @Mrda auf é:[v#iﬁ
79"794)/[/. Aeg pu T, 2o T an  pn wic! oo T ,Dc)v’e/u{l
leve | pxolesAS  w, YA mpeey oHficad, Pleaed papddec
THhi's bunbst: FHF K= & DL WAUE Pca(* o US<
Name Edmund L. Coyer

5750 S.W. 63rd Lane Road _
Ocala, FL 34474

Property address

County Wide yty Account # /[7
c—f &7//6(,/ Date é"\ia— & é

Signature
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Florida Public Service Commission, ELER
]

As a user of this water system [ believe this rate increase from $13.23 to the proposed ™

amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get

satellite systems because this developer tried to sell the outdated cable TV system. This

issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not

affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would deciease with the new fire hydrants. After

contacting the few companies left insuring mobile homes, we have been informed that

there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
CMP the City of Ocala Water.

COM As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
CTR former developer. Many of the residents purchased in this neighborhood because they are
ECR _| on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
GCL __|___ should bear the burden of this expense, not the residents.

orC
. - PLEASE RECONSIDER THIS INCREASE.
CA

SCR Additional Comments

SGA
SEC
OTH

Name _\Déuf.% fi . Q?’c,u

Property address Sl 5 b DED 57‘*
Cench  Fo 34974

County W1d&Ut1hty Account # q (,‘" C’

Signature | LM&L U( Lz ({_ Date L /6' / 0
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Water Rate increase Protest Petitig n%m

Florida Public Service Commission,

si0--

e <
= o
- 5
As a user of this water system I believe this rate increase from $13.23 to the proposed ¢co =
amount of $34.83 per month unfair and unfounded. g
CWP

We have already suffered great expense due to the loss of our cable and having to get
COM ___— satellite systems because this developer tried to sell the outdated cable TV system. This
CTR ____.. lissueisovera year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
ECR —-—l—w' affect us. Now we have been informed that our rates will almost TRIPLE.
oL _| We were told that our insurance rates would decrease with the new fire hydrants. Atter

contacting the few compames left insuring mobile homes, we have been informed that
OPC ——— there will be no savings on the insurance rates.

RCA ____ We were perfectly happy with the water system we had and see no reason to be hooked to
oOR the City of Ocala Water.

PR == As a user of this water system we beg of you to keep our water rates the same. We did
53A _—not ask for this change and were not informed of it, therefore we feel deceived by the
SEC former developer. Many of the residents purchased in this neighborhood because they are
®=Y = on fixed incomes and the homes and utilities are affordable. If this is a change the

TH ___—FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments

ik 7 Z7 7 } ,
w §/7/l/ { RS T e £L / A
v 2 o

e p 7 S
Name 777 Mm// \,4/&/\}4444 Cez?
// ‘{;/—7

. . . i rep /C{Qﬂ/é ,’/’(
) 7 /7 ] -
ol ;// . Bri T

County Wide Utility Account# __ /4 /

Property address ‘ST o 5/ LT A

. 7 . ; '
Signature / //7%///Wf //7/(;’*’4ré’¢,ﬂ4@l—)at6 _ ) A D poop
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Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due tc the loss of our cable and having to get

satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new tire hydrants. Afler
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, thercfore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the

FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents

PLEASE RECONSIDER THIS INCREASE.

Additi pnal Comments 12}77 'L,/(,/ s J J’é»/‘ i lum
m/ﬁ?/“fg Sl frae)

/ )1y fe eI Q/M@kf//)/\)ﬁu
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Florida Public Service Commission, = E%_CL ERK
3
As a user of this water system I believe this rate increase from $13.23 to the proposed ¢ =

amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due tc the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our lusurance rales would decrease with the new fire hydranis. Aiter
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
CMP on fixed incomes and the homes and utilities are affordable. If this is a change the

COM FORMER developer wants to make without consulting with the homeowners then he
CTR should bear the burden of this expense, not the residents.

ECR __| PLEASE RECONSIDER THIS INCREASE.

|

,_.______- -
St re———————

Additional Comments O o T T i Etre o LT e
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Name yﬂ\d NNSE S ‘&‘ -—r’e-. il : ‘A B L

Property address .~ Y%, S g 630y J (ot

(M e 24y 7Y

x  County Wide Utlhty Account# _ "7/
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or |0
Florida Public Service Commission, CLER& :::

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insuraice rates would decrease with the TRW fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are

CMP __  on fixed incomes and the homes and utilities are affordable. If this is a change the
COM FORMER developer wants to make without consulting with the homeowners then he
oTR should bear the burden of this expense, not the residents.

ECR __L___ PLEASE RECONSIDER THIS INCREASE.

GCL _——  Additional Comments 7= Don' )t WISH To TALK

OFL this WAy

RCA ot MAY GUES behar 7 ThinK 6Ny No
SCR "Marg ("hN\ AMENT.

SGA -
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Name GERALD L APGAR
Property address 5706 S. 4/ L3R [ANE R6AD
OCALL FL 3 ity

County Wigde Utility Account # 5 29
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As a user of this water system [ believe this rate increase from $13.23 to the proposed : ';5\
amount of $34.83 per month unfair and unfounded. w *
We have already suffered great expense due to the loss of our cable and having to get -
satellite systems because this developer tried to sell the outdated cable TV system. This

issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not

affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. After

contacting the few companies left insuring mobile homes, we have been informed that

there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to

the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did

not ask for this change and were not informed of it, therefore we feel deceived by the

former developer. Many of the residents purchased in this neighborhood because they are

on fixed incomes and the homes and utilities are affordable. If this is a change the

FORMER developer wants to make without consulting with the homeowners then he

CMP should bear the burden of this expense, not the residents.
COM
PLEASE RECONSIDER THIS INCREASE.
TR
£CR __| Additional Comments % Zc Zi/(q, (CM/' ( f/ /(@ /z“*f £
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Water Rate increase Protest Petition™~"
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Florida Public Service Commission,
. N COMMISSIOH
As a user of this water system I believe this rate increase from $13.23 to the proposed CLERK
amount of $34.83 per month unfair and unfounded.
We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!
When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.
We were told that our insurance rates would deciease with il new fire hydrants. Afier
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.
We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.
As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments

CMP
COoM
CTR
ECR

Name Jﬁ/&«% T)dW
SCR Property address 4326 JS&) ¢ OEL &F

oA — Qoals FF. 3447

OTH County Wide Utility Account# <7/

Signature M%_ Date _&- 7-2 4
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As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were toid that our insurance rates wouid decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water systemn we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.
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As a user of this water system [ believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
M the City of Ocala Water.

, As a user of this water system we beg of you to keep our water rates the same. We did

TR —— ot ask for this change and were not informed of it, therefore we feel deceived by the

CR __L__ former developer. Many of the residents purchased in this neighborhood because they are
oL | on fixed incomes and the homes and utilities are affordable. If this is a change the

—  FORMER developer wants to make without consulting with the homeowners then he
JPC _——  should bear the burden of this expense, not the residents.

| —

A —— PLEASE RECONSIDER THIS INCREASE.
SCR o —

SGA Additional Comments
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Mr. Ronald G. Pfaff
6587 SW 60th Ct
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PLEASE HELP US ALL!!!! WATER RATES TO HIGH!!!

7
0 O
5J04, Cf/,;
DOCKET NO. 050862-WU /

As a customer for the past S years we have enjoyed the excellent service. How ever with
the increase in water service rates this will have a huge impact on our family. I have been
out of work for the last year and a half because of lyme disease and my wife works
commission sales only. We have been struggling with bills sense I have been out of work
and that is understandable. But, we can’t afford an increase of such a large amount of an
increase. We will have to do without less food or shut off one of our utilities . Or worse
sell the house and move. Please reduce the increase to a less impact to all. I can’t imagine
how the elderly on a fixed income can pay for this huge increase. They must be getting
hurt just like our family. I believe an increase is acceptable if in range of small increases

but, not an increase of 126 %. Please help everybody and change the water rates to a
much smaller increase so we all can survive!

447:5

THANK YOU!

NEALAND C. KNIGHT JR.
6473 SW 63 CT
OCALAFL , 34474
352-291-9209
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Mr. Nealand ningit Jr.
6473 SW 63 Ct.
Ocala, FL 34474
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Florida Public Service Commission,

As a user of this water system I believe this rate increase from $13.23 to the proposed
amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told that our insurance rates would decrease with the new fire hydrants. Afier
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived by the
former developer. Many of the residents purchased in this neighborhood because they are
on fixed incomes and the homes and utilities are affordable. If this is a change the
FORMER developer wants to make without consulting with the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE.

Additional Comments ///;/\/ )l ALCE ﬁ? 7K ol 77
15 TR J/i‘ /\,L/—/X/,/ T4l <

Name,ﬂ//;ﬂﬂi A g K /77fj F
Property address 5 8 /) 5 o/ L T REET. KD
GALlg  FL 2t 7

County Wide Utility Account # )73

Signaturs vy, / e’ Date 7, £ Z; 200/
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Florida Public Service Commission,

amount of $34.83 per month unfair and unfounded.

We have already suffered great expense due to the loss of our cable and having to get
satellite systems because this developer tried to sell the outdated cable TV system. This
issue is over a year old and has yet to be resolved!

When this water line was being put in we were told it was by-passing us and would not
affect us. Now we have been informed that our rates will almost TRIPLE.

We were told thai our insurance rates would decrease with the new tire hydrants. After
contacting the few companies left insuring mobile homes, we have been informed that
there will be no savings on the insurance rates.

We were perfectly happy with the water system we had and see no reason to be hooked to
the City of Ocala Water.

As a user of this water system we beg of you to keep our water rates the same. We did
not ask for this change and were not informed of it, therefore we feel deceived ed by the

F ormer developer Many of the remdents purchased in this nelg,hborhood because they are

o
» . . . "v
As a user of this water system I believe this rate increase from $13.23 to the proposed i

NEINERRY
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PR —

l“ORMFR developer wants to make without consulting w1th the homeowners then he
should bear the burden of this expense, not the residents.

PLEASE RECONSIDER THIS INCREASE. R
. ) ) |
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DEAR CONMMISIION],
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Mr. Earl W. Engleman - .
6522 SW 60th Ct. L MIAY Slwm o
‘ Ocala, FL 314474
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