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July 8,2007 

F.F!s.c. 
* CHAIRMAN EDGAR J 

Ms. Lisa Polak Edgar, Chairman 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: PSC Docket 080862-W, In re Application .at Staff-Assistec 
County Wide Utility Co., Inc. 

Dear Chairman Edgar: 

..ate Case 1 Marion County By 

It has come to my attention that the above referenced utility has applied for a rate consideration. I further 
understand that the PSC Staff is reluctant to give the operator any consideration for hls capital cost of 
improving the utility’s older infrastructure. W e  I appreciate your staff’s eagerness to look after the public 
interest I must share my perspective. 

The undersigned is a Marion County Commissioner, serving his second term, and duly elected by those 
citizens who wdl benefit by this utility expansion. I can assure you that most of those impacted understand the 
need for increased fire flow and a dependable source of clean potable water. Furthermore they understand that 
their cost for water service may change. The ability to protect their homes and community from the threat of 
fire is small in comparison to their peace of mind. 

Other issues that may not be so apparent; over the last four years Marion County has been compelled to 
purchase three private utilities because the owner, operators have been unable or unwilling to update their 
infrastructure. These events have been very expensive and disruptive to Marion County Citizens. And in 
addition our u!illty budget is strained. We frankly appreciate County-Wide Uthty and applaud their efforts to 
serve the Bahia Oaks community at  such an affordable rate. Oh1 Did I mention that this is an Affordable 
Community providing workforce and retirement housing for many of Marion County’s least affluent citizens? 
It is undeniable that should th s  utility be unable to exist financially Marion County’s rate structure will be much 
higher than County-Wide is attempting to negotiate. 
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Smcerely, 

James T Payton, Jr 
Manon County Commssioner 
Distnct I1 rc”. 1 

0- :  4 

Cc: .Ann Cole, Commission Clerk 



QRIGINAL State of Florida 

# i & l i & k r b k e a ~  
CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M- O-R-A-N-D-U-M- 

DATE: July 10,2007 

TO: 

FROM: 

RE: Docket #050862 
Please add the attached to the file of docket number 050862. Thank you 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Stephen C. Larson, Executive Secretary to Commissioner Argenziano 



Robert J. &a&, P.E. 
ConsrrllingEngineer 
6568S.K 6Z"'Averrue 
Ouak F l u M  34474 

Pk. (352}-854-9612 fm (352'4544923 

July 5,2007 

Honmble Nmcy Argmiano 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tdahassee, Florida 323994850 

Subject: Ihcket. Number 050862 - WU 
Cowty-Wide Utility Company 
Bahla Oaks Subdivision 

I am writing to e x p s s  my opinions regarding the subject Heatitlg Request for a water 
rab increase. IaUendedalocalHearinginOcalaon July 19,2006 for the same request. 
At that hearing, conducted by staiTfrwn the Commission, I spoke m8ardq3 an overly- 
high charge for monthly water usage. M y  bill was for approximately three times the 
average charge that had been made in the previous three years. Although part of the 
charge was for an incorrect rea@ of the meter, the proposed increase was, in my 
opinion, for amounts not related to general cost increases related to cost-of-living and/or 
costs related to general economic conditions. Rather, the request for the proposed 
increase was to n i . m h c  the Utility Owner for costs related to providing service to 
additional areas being developed by him for residential and comercia1 uses. In addition 
to my comments at the local Hearing, 1 wrote to the Co"ission expressing further 
commerrts. I attach a copy of ltose cu~lirueuts to this letter. I also attach a copy of a 
handmt f" fitfitfrecerved at the local Hemng of July 19,2006. 

'l'hs letter is tn miterate my comments expressed m my letter of July 2 I ,  2006. 1 f e l  that 
an increase coincidmg with the staff recommendations &@lighted by cloudmg on the 
copy of the handout) would be acceptable to residents of Bahia Oaks and West Wind 
Trail# subdivisnons. As e x p s e d  tn my earlier comspndeme, we c m n t  mildents 
should not bear ihe Gost of construction of a develoyment. "his ia a dirrtct cost of 
developing the property for we as a residential and commercial venture. 



Hon. Nancy Argenzho 
July 5,2007 
P.2 

I thank you fbr your attention md regtpecw requmt that you cmider these ophiom in 
your &liberations. 

~6b1-r .~.bd@~ P. E. 
F1. Reg. No. 26153 

Cc: Scott Kiefer 
File 



. 
Robert J .  Brady, €?E 
Consulting Engineer 

6568 S. I+! 62nd Avenue 
Ocala, FIorida 34474 

PA. (3S2)-854-9612 /;rr (352)-8.548923 

July 2 1, 2006 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Subject: Docket Number 050862-WU 
County-Wide Utility Company, Inc. 

Gentlemen: 

Pursuant to a Customer Meeting held on July i9, 2006 in the Marion County Commission 
Auditorium, this letter is to offer additional comments concerning the subject case. Due to some 
time constraints during the meeting, on my part, I wish to submit these comments. My comments 
concern specific items in the Utility's request. 

I take exception to the request for "..immediately eam a return on its investment in the 
interconnection with the City of Ocala.. .". The interconnection was made to provide increased 
flow to serve areas west and south of the existing Bahia Oaks development so as to allow for 
fbture development of those areas for residential and commercial uses. The interconnection was 
not needed to serve the existing development. The request for "increased fire flow'' did not 
provide for standard fire hydrant locations in the Bahia Oaks development. There wer two fire 
hydrants installed in Bahia Oaks, Units I11 and IV. Standards for NFPA locations call for fire 
hydrants at 500' to 600' intervals, depending on the amount of hose length carried on emergency 
fire trucks. This is not met for Bahia Oaks Units 111 ansd IV. 

I am now a semi-retired Professional Engineer. During my 40+ years of practice, I have been 
involved in design and construction of land development and infrastructure construction. Many 
projects involved the new construction and expansion development of utilities. As a Vice- 
President of Operations for a land development corporation headquartered in the hhdwest, with 
many developments in South and Southeast Florida, I was intimately involved in projects 
requiring interconnection with various utilities and agencies. If our developments required 
extension and interconnection of water and sewer utilities, we were required to construct such 
extensions as part of w development cost. Further, if existing utilities serving adjacent areas of 
our development were required to be updated or improved, such costs were to be paid by our 
development. If the utility, particularly in the case of an electric utility, constructed rhe "Off-Site" 



July 2 1, 2006 
Director, Div. of Comm. Clerk and Admin. Services 
P. 2 

improvements, we, the developer, were assessed costs in excess of the beneficial returns 
computed by the utility for the new construction. However, as stated above, in no case was this 
cost of "Off-Site" improvements passed to existing customers. Hence, my stated objection to the 
request for increased rates. 

As stated in the meeting by other residents of the service area, and my concurrence, there is no 
objection to County-Wide Utility Company, Inc. raising rates to offset regular maintenance and 
operating costs due to inflation in order to maintain a reasonable profit. Also, in my opinion, the 
utility may be entitled to an increase if it can be shown that the cost of purchasing potable water 
from the City of Ocala is greater than the cost of supplying water from its existing system. This is 
based on cost from the City of Ocala for potable water only and excluding sewage water costs, 
since the Bahia Oaks developments are served by individual septic tank sewage treatment. 

I thank you for your attention, and commend your staff for their interest and attention at the 
meeting on July 19, 2006. I respecthlly request that my comments above be considered in your 
determinations. 

Sincerely, 

Robert J .  Brady, P.E. 
FL Reg No. 26 153 

cc: File 
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/ M O N T H L Y  W A T E R  R A T E S  
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Commission 
Uti I ity's 

Base Facility Charge (BFC) by 
Meter Size To Filing Rates Rates 

51a" x 3~ * 
314" 
1" ** 
1 112" *** 
2" 
3" 
4" 
6 '  

$ 13.23 

$ 33.05 
$66.10 

$ 30.11 

$75.22 
$ 150.44 i $ 12.88 

$ 19.32 
$32.20 
$64.40 

$ 103.04 
$206.08 
$322.00 
$644.00 

RESIDENTIAL SERVICE GALLONAGE CHARGE 

* BFC includes 3.75 kgals for existing and emerg. rates 
3.75kgals - 22.5 kgals $1.89 

** BFC includes 9.4 kgals for existing and emerg. rates 
9.4 kgals - 46.8 kgals 

*** BFC includes 18.8 kgals for existing and emerg. rates 
18.8 kgals - 93.6 kgals 

22.5 kgals + $1.02 

$1.89 
46.8 kgals + $1.02 

$1.89 
93.6 kgals + $1.02 

0-10,000 Gallons 
10,001 - 20,000 Gallons 
20.000+ 

, 
.. $4.30 

$2.32 

$4.30 
$2.32 

$4.30 
$2.32 

GENERAL SERVICE GALLONAGE CHARGE 
/ 

Per 1,000 Gallons 

TvPical Residential 518" x 314" Meter Bill ComParison 
3,000 Gallons 
5,000 Gallons 
10,000 Gallons 

$13.23 
$15.59 
$25.04 

$ 30.11 
$35.49 
$56.99 
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(352) 438-2323 -- $a: (352) 4SR-2924 COMMISSIONERS 
ANDY KESSELRING DlST 1 
JIM PAYTON DlST 2 
STAN McCLAlN DlST 3 ~. . 

BARBARA FITOS DIST. 4 
CHARLIE STONE DlST 5 

July 8,2007 

Ms. Lisa Polak Edgar, Chairman 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: PSC Docket 080862-W, In re Application for Staff-Assisted Rate Case In Marion County By 
County Wide Utility Co., Inc. 

Dear Chairman Edgar: 

It has come to my attention that the above referenced utllity has applied for a rate consideration. I further 
understand that the PSC Staff is reluctant to gve the operator any consideration for h s  capital cost of 
improving the utility's older infrastructure. While I appreciate your staff's eagerness to look after the public 
interest I must share my perspective. 

The undersigned is a Marion County Commissioner, serving his second term, and duly elected by those 
citizens who will benefit by this utility expansion. I can assure you that most of those impacted understand the 
need for increased fire flow and a dependable source of clean potable water. Furthermore they understand that 
their cost for water service may change. The ability to protect their homes and community from the threat of 
fire is small in comparison to their peace of mind. 

Other issues that may not be so apparent; over the last four years Marion County has been compelled to 
purchase three private utilities because the owner, operators have been unable or unwilling to update their 
infrastructure. These events have been very expensive and hsruptive to Marion County Citizens. And in 
addition our utility budget is strained. We frankly appreciate County-Wide Utility and applaud their efforts to 
serve the Bahia Oaks community at such an affordable rate. Oh! Did I mention that this is an Affordable 
Community providing workforce and retirement housing for many of Marion County's least affluent citizens? 
It is undeniable that should this utility be unable to exist financially Marion County's rate structure will be much 
hgher than County-Wide is attempting to negotiate. 

CMP --.. 

,Marion County Commissioner C..) 
District I1 a,- '2 - ,P 
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1.0 Cc: ;inn Cole, Commission Clerk 



Sent: 
To: 
cc: 
Subject: 

Monday, July 09, 2007 4:28 PM 
Sandy Simmons; Cheryl Bulecza-Banks 

RE: Docket No. 050862-WU - Application for staff-assisted rate case in M riqg Co,un,& by 
County-Wide Utility Co., Inc. 

Katrina McMurrian; Larry Harris; Nathan A. Skop; William C. 

tlS?fil i / ~ ; : ~ l ~ J / f  
C L E M  

Thank you. This has been done today. 

From: Sandy Simmons 
Sent: Monday, July 09, 2007 1:43 PM 
To: Ann Cole; Cheryl Buleua-Banks 
cc: Katrina McMurrian; Larry Harris; Nathan A. Skop; William C. Garner; Roberta Bass 
Subject: Docket No. 050862-WU - Application for staff-assisted rate case in Marion County by County-Wide Utility Co., Inc. 

<< Message: County-Wide Utility Rates in Ocala, Marion County, Florida >> << Message: Bahia OakslLeeward hearing 
>> << Message: (no subject) >> << Message: Leeward PSC >> << Message: overcharging in Bahia Oaks for water >> 
<< Message: County-Wide Rate Increase - Leeward >> << Message: Your Assistance and support will be greatly 
appreciated >> << Message: july 10th psc hearing >> << Message: PSC Hearing 7/10/2007 County-Wide Utility >> 
Message: county-wide hearing July 10th >> << Message: Docket No. 050862-WU BE" Application for staff-assisted rate 
case in Marion County by County-Wide Utility Co., Inc. >> << Message: County-Wide Utility Company >> 

Ann, Please place the attached e-mails in the correspondence side of the docket. 

Cheryl, Please respond appropriately. 

sa+ s- 
Scheduling Coordinator 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Telephone: (850) 413-6008 
Fax: (850) 413-6009 

Tracking: Recipient 

Sandy Simmons 

Cheryl Bulecza-Banks 

Katrina McMurrian 

Larry Harris 

Nathan A. Skop 

William C. Garner 

Roberta Bass 

Read 

Read: 7/9/2007 428  PM 

Read: 7/9/2007 4 2 9  PM 

1 



0 



July 5,2007 

Hmmble Lim Pol& Edgar, Chavmatl 
Florida Public Service Commission 
2540 S h d  Oak Boulevard 
Tallahassee, Florida 32399-0850 

subject: Docket Number 050862-WU 
County-Wide Utility Company 
Bahia oaks Subdivision 
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1 am wxrting to expeas my ophions regding the subject Hmring Reps t  for a water 
rate increwe. I attended a local Hearing in &ala on July 19,2006 for the same request. 
At that hearing, conducted by staff f" the Commission, I spoke regarding an overly- 
high charge for monthly water wage. My bill was for approxhitely three t h e s  the 
average charge that had been made in the previous three years. Although part of the 
charge was for an incorrect readmg of the meter, the proposed increase was, in my 
op;niOn, for amounts not related to general cost increases related to cost-of-living and/or CTR 
costs related to general economic conditions. Rather, the request for the proposed 
increase was to reimburse the Utility Owner for costs related to providing seMce to 
additional areas being cleveloped by him for residential and commercial uses. In additiorFCL 
to my comments at the local Hearing, I mte to the Commission expreasing further 
comments. I attach a copy of those comments to this letter. I also attach a copy of a 
handout from staff received at the local H w h g  of July 19,2006. 
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This letter is to !eiterate my corrunenb expressed in my letter of July 21,2006. I feel that 
an increase coinciding with the staffrecommendations (highlighted by c loudq on the 
copy of the bandout) would be acceptable to residents of Bahia Oaks and West Wind 
T d s  subdivisions. Aa e x p s e d  in my earlier cmspcmdence, we c m n t  residentsl 
should nol bar the wet of construction of a development. This is a direct cost of 
developing the property for use as a residential and wmmercial venture. 



Hon. Lisa Edgar 
July 5,2007 
P.2 

E. Reg. Xo. 26153 

Cc: ScottKiefer 
File 



Robert J.  &a&, €?E 
Consulting Engineer 

6568 S. K 42nd Avenue 
Ocala, Florida 34474 

plr. (352)-854-9612 far (352)-8.548923 

July 2 1 , 2006 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323 99-0850 

Subject: Docket Number 050862-W 
County-Wide Utility Company, Inc. 

Gentlemen: 

Pursuant to a Customer Meeting held on July 19,2006 in the Marion County Commission 
Auditorium, this letter is to offer additional comments concerning the subject case. Due to some 
time constraints during the meeting, on my part, I wish to submit these comments. My comments 
concern specific items in the Utility's request. 

I take exception to the request for "..immediately earn a return on its investment in the 
interconnection with the City of Ocala.. .". The interconnection was made to provide increased 
flow to serve areas west and south of the existing Bahia Oaks development so as to allow for 
fbture development of those areas for residential and commercial uses. The interconnection was 
not needed to serve the existing development. The request for "increased fire flow'' did not 
provide for standard fire hydrant locations in the Bahia Oaks development. There wer two fire 
hydrants installed in Bahia Oaks, Units I11 and IV. Standards for NFPA locations call for fire 
hydrants at 500' to 600' intervals, clependifig on the amount of hose length carried oi? emergency 
fire trucks. This is not met for Bahia Oaks Units I11 ansd IV. 

I am now a semi-retired Professional Engineer. During my 40+ years of practice, I have been 
involved in design and construction of land development and infrastructure construction. Many 
projects involved the new construction and expansion development of utilities. As a Vice- 
President of Operations for a land development corporation headquartered in the Midwest, with 
many developments in South and Southeast Florida, I was intimately involved in projects 
requiring interconnection with various utilities and agencies. If our developments required 
extension and interconnection of water and sewer utilities, we were required to construct such 
extensions as part of m r  development cost. Further, if existing utilities serving adjacent areas of 
our development were required to be updated or improved, such costs were to be paid by our 
development. If the utility, particularly in the case of an electric utility, constructed the "Off-Site" 



July 21, 2006 
Director, Div. of Comm. Clerk and Admin, Services 
P. 2 

improvements, we, the developer, were assessed costs in excess of the beneficial returns 
computed by the utility for the new construction. However, as stated above, in no case was this 
cost of "Off-Site" improvements passed to existing customers. Hence, my stated objection to the 
request for increased rates. 

As stated in the meeting by other residents of the service area, and my concurrence, there is no 
objection to County-Wide Utility Company, Inc. raising rates to offset regular maintenance and 
operating costs due to inflation in order to maintain a reasonable profit. Also, in my opinion, the 
utility may be entitled to an increase if it can be shown that the cost of purchasing potable water 
from the City of Ocala is greater than the cost of supplying water from its existing system. This is 
based on cost from the City of Ocala for potable water only and excluding sewage water costs, 
since the Bahia Oaks developments are served by individual septic tank sewage treatment, 

I thank you for your attention, and commend your staff for their interest and attention at the 
meeting on July 19, 2006. I respecthlly request that my comments above be considered in your 
determinations. 

Sincerely, 

Robert J. Brady, P.E. 
FL Reg No. 26 153 

cc: File 



. 0 @OUNTY-WIDE U T l L l N  COMPANY, INC. . 
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4 - PSC'SPECIAL REPORT 

M O N T H L Y  W A T E R  R A T E S  / 
R E S I D E N T I A L  & G E N E R A L  S E R V I C E  

Utility's 
Base Facility Charge (BFC) by Rates Prior 
Meter Size To Filing 

518" x 314" * 
314" 
1" ** 
1 112" *** 
2" 
3' 
4" 

$13.23 $30.11 $ 12.88 

!J $66.10 33.05 $ $75.22 150.44 / !:%9g / 
$ 103.04 
$206.08 
$322.00 

6" \ $644.'00 I 
RESIDENTIAL SERVICE GALLONAGE CHARGE 

I 
* BFC includes 3.75 kgals for existing and emerg. rates 
3.75kgals - 22.5 kgals 
22.5 kgals t 
** BFC includes 9.4 kgals for existing and emerg. rates 
9.4 kgals - 46.8 kgals 
46.8 kgals + 
*** BFC includes 18.8 kgals for existing and emerg. rates 
18.8 kgals - 93.6 kgals 
93.6 kgals + 

0-10,000 Gallons 
10,001 - 20,000 Gallons 
20,000+ 

$1.89 ' 
$1.02 

$1.89 
$1.02 

$1.89 
$1.02 

Per 1,000 Gallons 

TVDiCal Residential 518" x 314" Meter Bill Comparison 
3,000 Gallons $ 13.23 $ 30.11 
5,000 Gallons $15.59 $35.49 
10,000 Gallons $25.04 $56.99 

.-.-----. I -- 
GENERAL SERVICE GALLONAGE CHARGE 



Sunday J,dy 03 2507 12 39 PM To PSC Katrina J McMurrian From SANDRA J STANLEY Page 2 of 2 
Lisa Pola ar Nancy Argenziano 

Sandra J. Stanley 
1'0 Box 770882 
Ocala, FL 34477-0882 
(6505 SW 62"' Ct.. Ocala, 34474) 

J d y  8, 2007 

Katrina J. h/lcMurrian 
Lisa Polak Edgar 
Nancy Argenziano 
Nathan '4. Skop 
Matthew >I. Carter 

0 

RE: PSC Hearing - Bahia Oaks and West Wind Trails Rate Increase 

I ani VERY much against allowing the rate increase to be passed. 

I. 

11. 

111. 

IV. 

The water system was just fine prior to the connection to Ocala Water System. 
The connection was made without any notice to the customers until it was 
fact. If he needed to improve the system, I feel he could have done tlus for 
a lot less that he did, without involving the Ocala Water System. 
Our rates were fair and affordable. We do not need this raise, I for one livc 
alone and do not water the lawn unless of an extreme drought. My rates have 
more than doubled 
Mr. Leeward does not care one iota for the people who have bought into his 
developments. Just the money that conies to him out of it. 
Mr. Lccward DOES NOT adhere to of the agreements made to the 
county planning conunissions for other entities that were agreed to in 
order to develop tlus laid and area. The homes in Oak Creek and West 
Wind are proof ofthis is the areas of drainage. We have proof of this. So 
why should he now change. His past history will show that Profit is Ius CMP 
only concern. COM I 

* * *  Last, but not least: I feel Mr. Lcccvard wants us to pay 
for his further development of West Wind Trails. He is 

CTR 

ECR / 
using his profits from the water rate increase to line his 
p 0 cliet s . I GCL 

opc - 
RCA 

SCR 

SGA - 
SEC 

OTH 



Sunday J,iily Od "307 12 39 PM To P S W  Katrina J McMurrian 
Lisa Pol ar Nancy Argenziano 

. *' 

From SANDRA J STANLEY 6021 e Page 1 of 2 

Fax CICALA, FL 34477-9882 

Date: Sunday, July 08, 2007 
'l'otal Pages: 2 
Subject: County-Wide - Leeward 

Name: PSC Comm.: Katrina J. McMurrian, Lisa Polak Edgar, 
Company: 
Voice Number: 
Fax Number: (800) 5 110809 

Note: 2nd Attempt, forgot the attachment. 
If you are for your constituants, please consider this plea for not allowing Mr. Leeward to profit 
from us to fiind his fiirther development of West Wind Trails. Thank you 



COMMITTEES: 
Military Affairs and Domestic Security, Chair 
Criminal and Civil Justice Appropriations 
Governmental Operations 
Health Policy 
Law and Justice Policy and Calendar 
Regulated Industries 

SENATOR CHARLES S. "CHARLIE" DEAN, SR. 
3rd District 

July 9, 2007 

Ann Cole, Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Re: PSC Docket 050862-WU 
Application for Staff-Assisted Rate Case in Marion County by County-Wide Utility Co., Inc. 

Dear Ms. Cole: 

The purpose of this letter is to voice my opinion on the rate case the Commission is considering with regards to the 
County-Wide Utility Company. I am the newly elected State Senator for Senate District 3 which includes the part of 
Marion County affected by this decision. 

In my investigation into this matter, I have learned that County-Wide has provided excellent service to the citizens of 
the area for over 30 years. I agree with Representative Larry Cretul in that County-Wide is using foresight in their 
decision to interconnect to the City of Ocala's water system. With the interconnection to the Ocala water system, 
County-Wide will not only be able to provide better service but, for the first time, fire hydrants to the residents. Water 
quality and fire safety are two vital concerns not only locally but statewide. 

It is evident to me that County-Wide's decision for the interconnection to the City of Ocala's water system will be 
beneficial to both the current and future residents of the continually expanding community. 

Should the Commission have any questions or if I can be of any further assistance in this matter, please do not 
hesitate to contact me. 

Senate District 3 

cc: Commissioner Lisa Polak Edgar, Chairman 
Commissioner Matthew M. Carter II 
Commissioner Katrina J. McMurrian 
Commissioner Na n cy A rg e nzia no 

CMP 
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RCA -- Commissioner Nathan A: Skop 

REPLY TO: SGA - 
0 415 Tompkins Street, Inverness, Florida 34450 (352) 860-5175 
0 311 Senate Office Building, 404 South Monroe Street, Tallahassee, Florida 32399-1 100 (850) 487-5017 SEC , 

Senate's Website www flsenate gov 
t7-h -. _I . ._ 

KEN PRUllT 
President of the Senate 

LISA CARLTON 
President Pro Tempore 



From: 
Sent: 
To: 
Subject: 

delightart [delightart@earthlink.net] 
Monday, July 09, 2007 11 :24 AM 
Katrina McMurrian; Office of the Chairman; Larry Harris; Nathan A. Skop; William C. Garner 
County-Wide Utility Rates in Ocala, Marion County, Florida 

I am sending this e-mail as an appeal to all members of the Public Service Commission in 
hopes that you will reconsider approving rate increases for County-Wide Utility Company. 
Our rates have doubled and even tripled in the past year and we are under water 
restrictions to conserve water. 

Leeward and various other local developers in conjunction with our local water supplier 
(County-Wide Utiliy Co.) have decided we should be connected to the City of Ocala water 
system at an increased cost to u s ,  rather than bear the cost of drilling new wells or even 
using the well we had in our community, Bahia Oaks. The developers, Leeward, SCI, and 
other private homebuilders should have to foot the bill for their new projects which 
generate HUGE PROFITS for them, instead of expecting long-time residents to pay for their 
monetary gain. 

Many residents in our community are senior citizens on fixed incomes. They cannot afford 
the cost associated with the increased water rates and of necessity must forego even basic 
landscaping water usage in order to maintain a low monthly bill for basic water needs 
associated with laundry, personal hygiene and drinking water consumption. 

Thank you for your consideration in this matter. 

D. Kilyan 
6231 S. W. 57th Court (Bahia Oaks) 
Ocala,Florida 34474 

1 
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Ann Cole 

From: Trudy Bliss [trudyb@floridachoicebank.com] 

Sent: 
To: 
Subject: Bahia Oaks/Leeward hearing 

Monday, July 09, 2007 9:04 AM 

Katrina McMurrian; Office of the Chairman; Larry Harris; Nathan A. Skop; William C. Garner 

Commissioners: 

I’m writing to express my concern regarding the County-Wide Utility hearing scheduled for July loth in 
Tallahassee. 

I am a resident of Bahia Oaks, as is my Mother. She, like most of the people out there, is on a fixed 
income and to think that a wealthy real estate developer like Leeward expects these people to pay for 
water lines to be run to one of his new developments is outrageous. They say we should be willing to 
fund his venture because we now have a few fire hydrants in our community and our insurance rates will 
be less. That’s just simply not true. It’s all we can do to find an insurance company to insure our homes 
and they don’t care if we have fire hydrants or not. My insurance rates, like everyone else’s, have gone 
up, not down. 

It is inconceivable to me that we could let this happen. It is unjust, it is taking advantage of our senior 
citizens, it’s not right, and it is simply Un-American. 

Please consider this at your meeting tomorrow, 

Trudy Bliss 
5741 SW 63rd Street 
Ocala, FL 34474 
352-291-1 178 

7/9/2007 
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Ann Cole 

From: sandystan@att.net 

Sent: 
To: 

cc: sandystan@att.net 

Subject: 
Attachments: County-Wide letter to PSC.doc 

Sunday, July 08,2007 12: 17 PM 

Katrina McMurrian; Office of the Chairman; Larry Harris; Nathan A. Skop; 
Wgarner@psc.stat.fl.us 

County-Wide Rate Increase - Leeward 

Please accept this as a plea to reconsider any rate increases proposed by Mr. Leeward. He can more that 
afford his further development than any of us. 

71912 0 0 7 



Sandra J. Stanley 
PO Box 770882 
Ocala, FL 34477-0882 
(6505 SW 62"d Ct., Ocala, 34474) 

July 8,2007 

Katrina J. McMurrian 
Lisa Polak Edgar 
Nancy Argenziano 
Nathan A. Skop 
Matthew M. Carter 

RE: PSC Hearing - Bahia Oaks and West Wind Trails Rate Increase 

I am VERY much against allowing the rate increase to be passed. 

I. The water system was just fine prior to the connection to Ocala Water System. 
The connection was made without any notice to the customers until it was 
fact. If he needed to improve the system, I feel he could have done this for 
a lot less that  he did, without involving the Ocala Water System. 
Our rates were fair and affordable. We do not need this raise, I for one live 
alone and do not water the lawn unless of an extreme drought. My rates have 
more than doubled 
Mr. Leeward does not care one iota for the people who have bought into his 
developments. Just the money that comes to him out of it. 
Mr. Leeward DOES NOT adhere to any of the agreements made to the 
county planning commissions for other entities that  were agreed to in 
order to develop this land and area. The homes in Oak Creek and West 
Wind are proof of this is the areas of drainage. We have proof of this. So 
why should he now change. His past history will show that Profit is his 
only concern. 

11. 

111. 

IV. 

*** Last, but not least: I feel Mr. Leeward wants us to pay 
for his further development of West Wind Trails. He is 
using his profits from the water rate increase to line his 
pockets. 



July 3,2007 

Ann Cole 
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From: 

Sent: 
To: Office of the Chairman 

Subject: Leeward PSC 

JIM PAYTON [JTP53@EARTHLIN K. N ET] 

Sunday, July 08, 2007 6 5 5  PM 

Please review and take into consideration at next Wednesday’s hearing. If you would like to speak to me 
my number is 352 239 0012, Regards 
Jim Payton, Commissioner Marion County 

July 8, 2007 

Ms. Lisa Polak Edgar, Chairman 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: PSC Docket 080862-WU, In re Application for Staff-Assisted Rate Case In Marion County By County 
Wide Utility Co., Inc. 

Dear Chairman Edgar: 

It has come to my attention that the above referenced utility has applied for a rate consideration. I further 
understand that the PSC Staff is reluctant to give the operator any consideration for his capital cost of 
improving the utility’s older infrastructure. While I appreciate your staff‘s eagerness to look after the public 
interest I must share my perspective. 

The undersigned is a Marion County Commissioner, serving his second term, and duly elected by those 
citizens who will benefit by this utility expansion. I can assure you that most of those impacted understand the 
need for increased fire flow and a dependable source of clean potable water. Furthermore they understand that 
their cost for water service may change. The ability to protect their homes and community from the threat of 
fire is small in comparison to their peace of mind. 

Other issues that may not be so apparent; over the last four years Marion County has been compelled to 
purchase three private utilities because the owner, operators have been unable or unwilling to update their 
infrastructure. These events have been very expensive and disruptive to Marion County Citizens. And in 
addition our utility budget is strained. We frankly appreciate County-Wide Utility and applaud their efforts to 
serve the Bahia Oaks community at such an affordable rate. Oh! Did I mention that this is an Affordable 
Community providing workforce and retirement housing for many of Marion County’s least affluent citizens? It 
is undeniable that should this utility be unable to exist financially Marion County’s rate structure will be much 
higher than County-Wide is attempting to negotiate. 

Sincerely, 

71912 0 0 7 



July 3,2007 

James T Payton, Jr 
Marion County Commissioner 
District I1 

Cc: Ann Cole, Commission Clerk 

Page 2 of 2 
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Ann Cole 

From: Jeandonegan@aol.com 

Sent: 
To: 
Subject: Your Assistance and support will be greatly appreciated 

Saturday, July 07, 2007 4:43 PM 

Office of the Chairman; Nathan A. Skop; Katrina McMurrian; Larry Harris; William C. Garner 

Dear Commissioners, 
We are residents of Bahia Oaks in Ocala, Florida, and respectfully request your support in lowering our water 

bills when you address the hearing on July 10, 2007, in Tallahassee. We live in the older section (Manufactured 
Home Section) of the Leeward property-not the new section. Last year our water bills were raised to triple 
amounts after being interconnected to the City of Ocala water supply without even a vote or any notification 
whatsoever. We do not feel we should have to pay for the water in the new Leeward development. 

We were quite happy with our water before the connection and truly believe that the increase in rates, plus 
additional connection fees and a per month fee when we are on vacation is outrageous. We left on vacation on 
May 4 and had to pay the water bill for the whole month even though we did not use any more water that 
month. We still have the same water company-County-Wide Utility-and can see no reason for the change or 
extra charges. An increase in rates occurs periodically and is expected, however, triple rate increases in a 
single year, plus extra fees when we are not there and a connection fee when we return is not what we expect 
of our County-Wide Utility company. 

PLEASE SUPPORT our interests on July 10 when you address the Hearing in Tallahassee. 
Respectfully, 
Loring and Jean Donegan 

See what's free at AOL.com. 

71912 0 07 
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Ann Cole 

From: henry bolding [hpbolding@embarqmaiI.com] 

Sent: 
To: Office of the Chairman 

Subject: july 10th psc hearing 

Friday, July 06, 2007 4:36 PM 

ms. polak edgar 

my name is henry bolding and i am a resident of the westwind trails subdivision in ocala, fl. i understand that 
another hearing is scheduled for july 10th. we are unable to come due to the birth of our youngest daughter's 
child who is having difficulties in atlanta, ga. my concern though is this: 

our water rates are in danger because of nothing short of a flimflam. we are being forced into a situation of 
paying for the development by leeward which has nothing to do with our development. county-wide and leeward 
struck a deal which was to their benefit only and did not think that this community would raise an eyebrow 
because of the lobbyist and money that they have to force this community into submission. this new venture by 
leeward to create more revenue will hurt this community of elders and veterans who have given their all for not 
only this community, but also for this country, our country, the united states of america. outside interest and 
corporations have been giving away our rights and land without regards to those who made it possible for this all 
to be. they don't live here in this community, and i ask you would this be happening in their community? of 
course not, why? because they live there!! 

financially this burdensome project will increase revenue in leeward's pockets and stifle the community in the 
wake of already increasing prices, layoffs, and reduced benefits for the retired and elderly. health insurance is 
killing most of us seniors, not mention the rise in gasoline, and the steady increases in property taxes or the cost 
of living. 

please do not allow this action to continue, you are our voice and our vote and i am sure that you know that we 
would not vote for such a thing that would destroy or create chaos in our community or our lives. i am not able to 
relocate because i put everything i have into this home, my home and i did not receive a single ounce of help from 
leeward or any of their associates. 

don't let your integrity and morals be stolen away with pieces of silver, or gifts, or any sort of gratuities, because 
we won't!!! 

as a combat wounded veteran and retired police officer i defend us and this country's right for the people aswellas 
many other residents here, and we defended you when you couldn't defend yourself. now it is your turn to do the 
same! 

respectfully, 

henry & Patricia bolding 

7/9/2007 
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Ann Cole 

From: Scott Kiefer [kieferrealty@earthlink.net] 
Sent: Friday, July 06, 2007 4:32 PM 

To: kieferrealty@earthlink.net 
Subject: PSC Hearing 7/10/2007 County-Wide Utility 

RE: PSC Hearing 7/10/2007 County-Wide Utility 

Dear Commissioner, 

I was very happy to see your staffs recommendation for our “new” rates. I feel this is fair for everyone involved. 
The owner of this utility has created many headaches in the neighborhood with his underhandedness over the 
years. We were happy to see someone with a willingness to step up and keep him at a reasonable rate. This 
ridiculous “emergency rate” has cause a great hardship with many of our elderly homeowners on a fixed income. I 
feel that if he needs to supply water to a new development the utility or the homeowners on the new development 
should foot the bill for it. Our community well was performing just fine for the houses on the system (and the water 
was much better on the old well!). I don’t think anyone would disagree that he was due a slight increase, but I 
think we all felt taken advantage of for the last few years while this worked it‘s self out. It‘s time we get our 
overpayments back, and slapping with a fine for price gouging may not be such a bad idea. 

I sincerely hope you will stay with the recommendation of your staff. 

Sincerely, 
Scott Kiefer 
Property owner of 6 homes affected. 

71912 0 0 7 
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Ann Cole 

From: Cheryl [ctuckerfl@yahoo.com] 

Sent: Friday, July 06, 2007 1:07 PM 

To: Office of the Chairman 

Subject: Docket No. 050862-WU A€'' Application for staff-assisted rate case in Marion County by County- 
Wide Utility Co., Inc. 

Dear Ms. Polak Edgar: 

I reside in the existing development in Bahia Oaks that is serviced by County-Wide Utility Co. My water bill more 
than doubled when the emergency rates went into effect which put a strain on my monthly budget. 

I have reviewed the recommendations from PSC's staff and feel they are fair, but it is not reasonable for 
the existing residents pay for the water in Mr. Leeward's new developments. The water well was working fine and 
could have been replaced for a lot less than the cost interconnecting with the City of Ocala. 

Thank you for the opportunity to submit my comments. 

Sin cere1 y , 

Cheryl Tucker 
6425 SW 61st Ct. 
Ocala, FL 34474 

Never miss an email again! 
Yahoo! Toolbar alerts you the instant new Mail arrives.-Check it out. 

7/9/2007 
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Ann Cole 

From: Brightenzz@aol.com 

Sent: 

To: 

Cc: 
Subject: County-Wide Utility Company 

Friday, July 06, 2007 10:23 AM 

Katrina McMurrian; Larry Harris; William C. Garner 

Office of the Chairman; Nathan A. Skop 

Dear PSC: 

I am writing to express concerns about my water bill. It has doubled in size since we have been interconnected 
to the City of Ocala, and I am very dismayed. 

Please help us here in West Wind Trails, we need to get our bills back to a reasonable size. 

Sincerely, 
Andrea Enright 
6330 SW 62nd Ct 
Ocala FL 34474 

(352) 861-8873 

See what's free at AOL.com. 

71912 0 0 7 



Ann Cole 

From: 
Sent: 
To: 
Subject: 

JJLMGM@cs.com 
Sunday, July 08,2007 10:35 PM 
Katrina McMurrian; Larry Harris; Nathan A. Skop; William C. Garner; Office of the Chairman 
(no subject) 

Dear Commission, 

I'm writing you concerning the hearing scheduled on July 10th in regards to County-Wide 
Utilities in Bahia Oaks. 

I'm very upset over the increased water rate due to the interconnection with the city of 
Ocala and I feel this was very unnecessary since our previous water system was doing just 
fine . 
I live alone and support myself and the added cost to the water rate was something I could 
do without and I am sure I am not the only older person in the same situation. 

Sincerely, 

Julia Mawyer 
5881 SW 63rd Ln. Rd. 
Ocala, FL 34414 

</HTML> 
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From: 
Sent: 
To: 

Kevin [hawkeye619@yahoo.com] 
Sunday, July 08, 2007 6:18 PM 
Katrina McMurrian; Office of the Chairman; Larry Harris; Nathan A. Skop; William C. Garner; 
Nancy Argenziano 
overcharging in Bahia Oaks for water 

I was pleased to hear that the Public Service Commission is reviewing the ridiculous and 
unprecedented, not to mention unnecessary, increase in the water rates for Bahia Oaks 
Subdivision in Ocala. 
Mr. Leeward saw an opportunity to build a water line through our subdivision to other 
areas he was developing and offset or eliminate those costs by passing it onto us. I think 
that our "old" system was in need of repair. However, it appears that the repair of that 
system was significantly cheaper for us than Mr. Leeward's solution. He pulled out "the 
big guns" 
and rammed that right down our throats and pulled out our wallets so he could increase his 
own wealth. I am very much a proponent of free enterprise and wealth building. This slick 
move by Mr. Leeward was far from free enterprise. Free enterprise would.have been the 
residents freely and willingly allowing Mr. Leeward to pursue this course with knowledge 
of the results. That did not happen. We can not afford these rates. 

Please do the right thing and return our money to us and lower our monthly bill to a 
reasonable level. 

I am very displeased with Mr. Leeward's water company. 
They cut my water off and charged me $50.00 to turn it on, even though they sent me a bill 
stating that I had another 10 days grace period. I know I'll never see that money again. 
This is just one example of how they have no concern for the wellfare of the residents and 
they are solely focused on money! 

Thank you. 

Kevin Rowe, Bahia Oaks Property Owner 

Ready 
for the edge of your seat? 
Check out tonight's top picks on Yahoo! TV. 
http://tv.yahoo.com/ 
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Ann Cole 

From: 
Sent: 
To: 
Subject: 

sangi320@earthlink.net 
Friday, July 06, 2007 1:34 PM 
Office of the Chairman 
county-wide hearing July 10th 

I am a senior living on a fixed income and I know things are going up, however, the 
County-Wide Utility issue is very unfair. I don't think that we should have these high 
rates so that a developer can profit for a new development. I felt the PSC staff 
recommendations were fair! 

1 



Ann Cole 
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From: Ann Cole 

Sent: 
To: 

Subject: RE: Countywide utility - Docket 050867-WS 

Friday, July 06, 2007 11:13 AM 

Office of the Chairman; Timolyn Henry; Matilda Sanders 

Cc: Troy Rendell z @ 

Thank you. This will be done today. 

__ 

From: Office of the Chairman 
Sent: Friday, July 06, 2007 8:12 AM 
To: Ann Cole; Timolyn Henry; Matilda Sanders 
Cc: Troy Rendell 
Subject: FW: Countywide utility -- Docket 050863-WS 

Please place in correspondence side of the docket. 

From: Rory Whitehill [mailto:ror62@sysmatrix.net] 
Sent: Thursday, July 05,2007 9:28 PM 
To: Office of the Chairman; Katrina McMurrian; Nathan A. Skop; Larry Harris; William C. Garner 
Subject: County-Wide utility 

Dear Sir's 

Here I thought the raise in rates was to improve are water lines, I guess not. This way Mr Leeward does not 
have to borrow money from some bank, just stick it to homeowner who are supplied by County-Wide. 

These meeting were suppose to start taking place back in February and they kept being postponed, now I know 
why. Mr Leeward wants to make sure he does not have to pay back any money to the homeowners or lower the 
rates. 

Rory Whitehill 
Oak Creek Village 

71612 0 0 7 
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Ann Cole, Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: PSC Docket 050862-WU; In re Application for Staff-Assisted Rate Case in 
Marion County by County-Wide Utility Co., Inc. 

Dear Ms. Cole: 

I am writing the Commission to express my opinion on the rate case the Commission is 
considering in regard to the County-Wide Utility Compan . I am a former Marion County 
Commissioner, and the current Representative of the 22"JDistrict in the Florida House of 
Representatives, which includes the part of Marion County affected by this decision. In fact, I 
am also a former resident of Bahia Oaks. 

I am personally familiar with County-Wide and its owner and operators, and I hold them 
CMP -------in high regard for their continued and longtime excellence in providing the residents of the area 
COM ~- with a healthy and steady supply of water at a low cost. To my knowledge, County-Wide has 

consistently complied with every health and environmental rule, provided excellent service, and 
CTR ------has been responsive to the needs of our expanding community. 
ECR I 

Based on my knowledge of the age of the water plant, which was in use for more than 30 
years; the ability to provide, for the first time ever, fire hydrants and fire flow capability to a 

O X  s u b s t a n t i a l  percentage of the area residents; the economic realities of increased future costs of 
eventually providing these same hydrants; and the overall benefits to be received by both the RCA 
existing Marion county residents and our future inhabitants, it is apparent to me that County- 

SCR --Wide's decision to interconnect to the City of Ocala's water system was indeed a prudent one. 
SGA 

SEC 

OTH -. 

GCL I 



I see the actions of County-Wide as a proactive way to address two very important issues 
we have statewide in Florida - water quality and fire safety. Instead of waiting for the inevitable 
demise of the water wells which had been used for more than three decades, County-Wide wisely 
chose to interconnect the current residents to the City of Ocala's system at the time it was 
building a line to provide service to a fbture development area. I believe that the steps taken by 
County-Wide to include the current residents show not only proper community planning and 
business sense, but also a concern for the health, safety, and well-being of the area residents. 
County-Wide's action in interconnecting and running the water lines through the existing 
subdivisions now, as opposed to waiting for an already outdated well to fail or become 
contaminated in the future, was a sensible solution to an inevitable problem. 

Based on the information I have been provided by County-Wide, I can confidently say 
that the interconnection to the City of Ocala water system was a prudent and economically sound 
decision. 

I thank the Commission for its attention, and invite any questions or comments in regard 
to this letter. 

Representa3  Larry Cretul 

cc: Commissioner Lisa Polak Edgar, Chairman 
Commissioner Matthew M. Carter I1 
Commissioner Katrina J. McMurrian 
Commissioner Nancy Argenziano 
Commissioner Nathan A. Skop 

Sem'ng Alachua, Marion, b Levy Counties as: 
Chair of Alachua County Delegation, Chair of Marion County Delegation, Chair of Tourism and Trade 

Committee, Member of Levy County Delegation, Member of Economic Expansion and Infrastructure Council, and 
Member of Health Quality Committee 



Jim Taylor 
591 1 SW 61" Place 

Ocala, FL 34474 

Mr. Gerald Edwards 
Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Docket No. 050862-WU County Wide Utility 

'-1 

4 

Dear Mr.Edwards, 

I am the past president (and one of the originai organizersj of tine Bahia Oaks Mobile Home Owners 
Association, Inc. and have lived in Bahia Oaks for over 30 years. 

I attended the customer meeting held at the Marion County Commission building in July of 2006. I 
was asked to speak at that meeting, which I did, but I had been traveling extensively and was ill 
prepared. I relied mostly on information given to me from a few other residents. Knowing what I 
know now, I can see I had a very limited knowledge of the situation and didn't have anywhere near all 
of the facts. 

Since that time, I have had time to make my own investigation into a number of the matters regarding 
this issue, and in addition, I also have been furnished background material from the Utility co. Also, 
on May 30, 2007, I accompanied Len Tabor, the licensed plant operator for County Wide Utility Co. 
(who has been taking care of this system for over 15 years) and Jim Leeward on a tour and inspection 
of the original water plant. I saw first hand the dilapidated condition of the water plant, and actually 
picked up a handful of  sand from inside the inspection hole of the tank. I now know why many 
residents were getting sand in the supply lines to their homes. Even more disturbing was to see how 

CMP -lose several septic tanks were to the wells. 

B a s e d  on what I observed during this tour, I now understand why the existing, 35 year old water plant 
COM 

CTR /as abandoned and why the system was interconnected with the City of Ocala. It is also now clear to 

ECR I me that the plant could not continue to provide adequate water service to our neighborhood, and I, 
along with many of my neighbors, now support the interconnection to the City of Ocala's Regional 

C n  - I Water System. In addition, we support a reasonable rate increase for the current customers in order for 
the utility to recover their costs of our share of the interconnection and abandonment of the wells. I 

OPC ------also know that many of my neighbors are thankful to finally have fire protection. 
RCA 

I would like to make an additional comment. I have known the Leeward's (owners of the Utility co. 
SCR -nd developer's of Bahia Oaks) since I moved in over 30 years ago and have found them always to be 

a friend ot' Bahia Oaks and its needs. Over the years they have went above and beyond what had to be SGA 
done to keep Bahia Oaks a nice place to live. I don't think the comments made about them at the 

SEC meetin&ere deserved or justified. 

(f. 
CC County Wide Utility Company 

A n n  Cole. Commission Clerk, Public Service Commission 1,' 
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Septernber 6, 2006 

Director, Division of Commission Clerk 
And Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

Re: Docket # 050862-WS 

Dear Sir or hI:i'am, 

My husband and I have been residents of West Wind Trails in Ocala, FL for 
almost 5 years. IJiitil a few months ago, we paid a very modest water bill. During peak 
summer usage our bill rarely topped $20.00. I was shocked and dismayed when I 
received my bill 2 months ago and saw that it had climbed to $50.00. That is MORE 
THAN DOUBLE our typical bill for this time of year. 

our neighborhood. I would think that the residents of the new development would have to 
bear the cost of the additional water needs for the area. Evidently County-Wide Utility 
thought to use this situation to their advantage. We are being grossly and unjustly 
penalized. I think it is a real shame that a utility company would take advantage of their 
long standing customers. It is water. We need it. We have no altematives. We cannot 
boycott and they know it. I firmly believe that County-Wide Utility is using its customers 
unfairly and they should be held accountable for their misuse of power. 

I hope you will take all of this into consideration when you meet on October 29"'. 

I later found out that our bill had skyrocketed because of new development near 

Thank you for your time, 

\ 

Heather Martin 
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From: NET SatisFAXtion [postmaster] 
To: Consumer Contact 
Subject: 3528541058.1 page(s) 

Attachments: FAX.TIF 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
....................................... 
Received On: 8/26/2006 9 : 1 7  m4 
Number of Pages: 1 
From (CSID) : 3528541OSfi 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0 : 0 0 : 2 1  
Transfer Speed: 2fi8OO 

Received Status: SucceS!; 
Number of Errors: 0 
Port Received On: ROCkForCeOC'i 'O+ Port 6 

.......................................... 
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CCA Official Filing * ORIGINAL c) 
Timolyn Henry****** 1 8:42 AM* * ******** 8/22/2006 8:42 AM* * * * * ** * * * * 

Timolyn Henry 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, August 21,2006 523 PM 
Timolyn Henry 
Matilda Sanders 
FW: E-Form Other Complaint TRACKING NUMBER: 5801 

Please add to docket file 
- - - - -  Original Message----- 
From: Angie Calhoun 
Sent: Monday, August 21, 2006 4:29 PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 5801 

To CCA Docket 050862 
- - - - -  Original Message----- 
From: contact4psc.state.fl.u~ [mai l to :contac t@psc .s ta te . f l .us ]  
Sent: Sunday, August 20, 2006 6:35 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 5801 

Complaint filed with PSC 

Select County: MARION 
CUSTOMER INFORMATION 

Name: frank zach 
Telephone: 352-291-7601 
Email: gaildermfl@hotmail.com 
Address: 6518 sw 60th ave ocala 34474 

BUSINESS INFORMATION 

Business Account Name: frank zach 
Account Number: 600 
Address: 6518 sw 60th ave ocala Florida 34474 

COMPLAINT INFORMATION 

Complaint: Other Complaint against County-Wide Utility Co., Inc. 
Details : 
Docket # 050862-ws 
I have lived at this address for 6 yrs and until 2 months ago my average bill was $14.00. 
Now my bill, for the same usage is $30.00-35.00 and rising. Last year we were forced to 
give up 10 feet of our land to increase the easement that was already there so that new, 
larger pipes could be put in. I had to move my fence at a cost of $1100.00 to me. I am 
still paying taxes on that land and the increased water pressure I was promised never 
happened. So bottom line is I lost 10 feet of land so that the new stores could be 
accomidated and my water bill is now 3-4 times the original cost. I can understand a 
small increase, but people on a fixed income cannot pay this. I hope you will reconsider 
this increase as I feel this is unfair and unrealistic. Thank you 

1 
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County-Wide utility Company, hi. 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it bv mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape -- see back for address 
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Application for a Staff-Assisted Rate Case in Marion County by 
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D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, IIRCP-~\ -- I . I  
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D O C K E T  N O .  0 5 0 8 6 2 - W S  

Address 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Division of the Commission Clerk and Administrative Services 
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EMERGENCY WATER RATE INCREASE 
County-Wide Utility has disconnected us from our community well and connected us to City Water through a 
meter owned by County-Wide. They are then selling the water to us. 
The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so 
that they could develop a new subdivision in the area between SR200 and 60th Court. The water connection for 
this new development could have had a separate water system other than connecting to ours which was substantial 
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could 
make an additional profit from us while saving himself money by not having to go through the expense of 
providing a separate water system for this new development. 

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June 
19*, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that 
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in 
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in 
Ta! lab assee. 

With the new water rates the average household can expect a $45-$55 water bill per month. This figure includes 
the 5000 - 8,000 gallons that the average household consumes. We are not against County-Wide Utility making 
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the 
PSC know your opinion. 

ALL LETTERS MUST BE mCEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4th, 2006 
There will be another meeting held in Tallahassee on August 29th, 2006. If you plan to attend, please contact 
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts. 



Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, Inc. RECEI\/F~)--F~-)~(; 
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If you want to let the Public Service Commission know how you feel about this case, 
you may f i l l  out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Application for a Staff-Assisted Rate Case in Marion Countv bv 

D O C K E T  NO. 0 5 0 6 6 2 - W S  
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COP.4 H I S 5 10 W 
CLERK 6 ,fpH . f=F Name 

' ' If you want to let the Public Service Cotnmission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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2540 Shumard Oak Boulevard 
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, l~k.- C l L t  ". -Fpsc 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

Address 6 3 ~ 3  sd G3d 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Fold and tape -see back for address 
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i I If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. I 
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Ravonda Claitt 

From: 
To: 
Subject: 

NET SatisFAXtion [postmaster] 
Consumer Contact 
3528542923, 1 page(s) 

Attachments: FAX.TIF 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - -  
Received On: 8/03/2006 8:35 I'M 
Number of Pages: 'I 

From ( A N I )  : 
Sent to DID: 

From ( C S I D ) :  3528142923 

Duration of Fax: 0:00:40 
Transfer Speed: 14400 

Received Status : Success 
Number of Errors: 0 
Port Received On: KockPorceOC'i'O+ Port: 6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ _ - _ - - - - - - - - - - - - - - - - -  
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utifity Company, Inc, 
D O C K E T  N O .  0 5 0 8 8 2 - W S  
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If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-5110809. 
Correspondence will be placed in the file of this docket 
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EMERGENCY WATER RATE INCR-EASE 
County-Wide Utility has disconnected us from our community well and connecfed us to City Water through a 
meter owned by County-Wide. They are then selling the water to us. 
The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so 
that they could develop a new subdivision in the area between SR200 and 60* Court. The water connection for 
this new development could have had a separate water system other than connecting to ours which was substantial 
for us, but it appears that purely for profit reasom we were forced to go on to city water so the developer could 
make an additional profit from us while saving himself money by not having to go through the expense of 
providing a separate water system for this new development. 
We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June 
19’, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that 
they were unaware of. We have made a smaII difference but we need your help to see this through. Please fill in 
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in 
Tallahassee. 
With the new water rates thiaverage household can expect a $45-$55 water bill per month. This figure includes 
the 5000 - 8,000 gallons that the average household consumes. We are not against County-Wide Utility making 
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the 
PSC know your opinion. 
ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4’h, 2006 

There will be another meeting held in Tallahassee on August 29*, 2006. If you plan to attend, please contact 
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts. 
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NET SatisFAXtion [postmaster] 
Thursday, August 03, 2006 6:19 PM 
Consumer Contact 
7 2 page(s) 

Attachments : FAX.TIF 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
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Duration of Fax: 0:01:09 
Transfer Speed: 14100 

Received Status: Si.icces:: 
Number of Errors: 0 
Port Received On : ii.oclcE'orfeOC:TO+ Port. 6 
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, Inc. 
~ 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape --see back for address OTH 
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County-Wide Utility Company, Inc. 
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If you want to let the Public Service Commission know how you feel about this case, 

you may till out this comment form and return it by mail, or send a fax to 1-800-511-0809 
Correspondence will be placed in the file of this docket. 
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, Inc. 
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D O C K E T  NO. 0 5 0 8 6 2 - W S  
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Address I 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, Inc. 
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If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, Inc. 
~~ 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by Tail, or send a fax to 1-800-511-0809 

Correspondence will be placed in the file of this docket. 
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, Inc. 
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If you want to let the Public Service Commission know how you feel about this case, 

Correspondence will be placed in the file of this docket. 
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Address 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809 

Correspondence will be placed in the file of this docket. 
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, Inc. 
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If you want to let the 

Walter Ceran 
6384 SW 61st Ct 
Opla3  FL 34474-5500 

Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Application for a Staff-Assisted Rate Case in Marion County by 
County-Wide Utility Company, I E C W K  I- I \-’!./a - !  

Address 5741 SW 63rd Street, Ocala, FL 34474 (Bahia Oaks) 

_- -_.___ 
If you want to let the Public Service Commission know how you feel ab t h i s  case, --‘-., 

you may fill out this comment form and return it by mail, or send a fa to 1-800-511-0809. 2 
Correspondence will be placed in the file of this docke P . 

C O N S U M E R  C O M M E N T S  I-- 
EMERGENCY WATER RATE INCREASE 

County-Wide Utility has disconnected us from our community well and connected us to City 
Water through a meter owned by County-Wide. They are then selling the water to us. 

The developer of Bahia Oaks, Oak Creek VilIage, and West Wind Trails claims this 
“upgrade” was “necessary” so that they could develop a new subdivision in the area between 
SR200 and 60th Court. The water connection for the new development could have had a 
separate water system other than connecting to ours which was substantial for us, but it 
appears that purely for profit reasons we were forced to go on to city water so the developer 
could make an additional profit from us while saving himself money by not having to go 
through the expense ofproviding a separate water system for this new development. ‘’ 
To: PUBLIC SERVICE COMMISSION 

I’m appalled that this issue even exists. This is America. We are not supposed to treat peoplc 
this way. I t  appears that this very wealthy developer wants the senior citizens of my small 
community to pay for his profit. My own water bill more than tripled! My Mother lives in 
the same community; and being on a fixed income, she can’t afford this HUGE increase. 
Someone, please, stand up and help us. 
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Ravonda Claitt 
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Sent: 
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Subject: 

NET SatisFAXtion [postmaster] 
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Attachments: FAX.TIF 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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If you want to let the Public Service Commission know how you feel about this case, 

YOU may fill dtit this iiirnment form and return it by maii, or send a fax to 1-880-55 1-0809. 

Correspondence will be placed in the file of this docket. 
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EMERGENCY WATER RATE INCREASE 
County-Wide Utility has disconne&&l US f f ~ m  OW 

meter owned by County-Wide. They me then s&g &e wsbr to us. 
The developer of Bahia Oaks, Oak Creek V&qp, & W& Wind Trails claims this "upgrade" was "necessary" so 
that they could develop a new subdivision in the a r e a b m n  SmOO and 60h Court. The water connection for 
this new development codd have Imad a sepmte wtm S& other than connecting to ours which was substantial 
for us, but it appearsttat to go on to city water so the developer could 
make an additional p$& not having to go through the expense of 
providing a separate water system for %b;is new d e w l p ~ .  
We are aware h t  many of you were mbIe to attend tfre public Service Commission (PSC) meeting on June 
19*, 2006. We had a very productive meeting W& the PSC nqmsentatives. Many items were brought up that 
they were unaware of, We have macle a maU clifkenm bw we need your help to see this through. Pleaqe f i l l  in 
the attached form with yom comments and COILQBMS. men fold it up, put a stamp on it, and mail it to the PSC in 
Tallahassee. 
With the new water rates the average hmsehol& can expect a $45-$55 water bill per month. This figure includes 
the 5000 - 8,000 gallons that the average houSatu>ld consum-. We are not against County-Wide Utility making 
a profit but we feel the increase is r id icdo~~ ,  "ded end unnecessary. Please help us fight this by letting the 
PSC know your opinion. 
ALL LETTERS MUST BE R@C!EIVEB €N TA.lCltAIEkP4.SJSEE NO LATER THAN AUGUST 4tb, 2006 

There will be mothmmeethg held iril T&- on Augast 29&, 2006. If you plan to attend, please contact 
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts. 

%y well and connected us to City Water through a 
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County-Wide Utility Company, In~c,;:, ( j  L.. _,- - --,-  I . , _ .  
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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EMERGENCY WATER RATE INCREASE 
County-Wide Utility has disconnected us from our community well and connected us to City Water through a 
meter owned by County-Wide. They are then selling the water to us. 

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this ”upgrade” was “necessary” so 
that they could develop a new subdivision in the area between SR200 and 60th Court. The water connection for 
this ~w development could have had a separate water system other than connecting to ours which was substantial 
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could 
make an additional profit from us while saving himself money by not having to go through the expense of 
providing a separate water system for this new development. 

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June 
19th, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that 
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in 
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in 
Tal 1 ahas see. 

With the new water rates the average household can expect a $45-$55 water bill per month. This figure includes 
the 5000 - 8,000 gallons that the average household consumes. We are not against County-Wide Utility making 
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the 
PSC know your opinion. 

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4th, 2006 

There will be another meeting held in Tallahassee on August 29t”, 2006. If you plan to attend, please contact 
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts. 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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EMERGENCY WATER RATE INCREASE 
County-Wide Utility has disconnected us from our community well and connected us to City Water through a 
meter owned by County-Wide. They are then selling the water to us. 

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so 
that they could develop a new subdivision in the area between SR200 and 60th Court. The water connection for 
this new development could have had a separate water system other than connecting to ours which was substantial 
for us, but it appears that purely foi profit reasons we were forced to go on to city water so the developer could 
make an additional profit from us while saving himself money by not having to go through the expense of 
providing a separate water system for this new development. 
W e  arc await: h a t  iiihiiy of j ou vmi: :mab!e to attend the Puhlic Service Commission (PSC) meeting on June 
1 gth, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that 
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in 
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in 
Tallahassee. 

With the new water rates the average household can expect a $45-$55 water bill per month. This figurz includes 
the 5000 - 8,000 gallons that the average household consumes. We are not against County-Wide Utility making 
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the 
PSC know your opinion. 

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGIJST 4th, 2006 

There will be another meeting held in Tallahassee on August 29‘h, 2006. If you plan to attend, please contact 
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts. 
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you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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tion an addittonal 27 hours 
each week. Extended evening 
and weekend hours also 
allow more o portunities for 
volunteers w l o  may work 
during typical business 
hours. Dogs and cats from 
the Humane Society are also 
available for adoption each 
Friday through Sunday from 
10 a.m. to 5 p.m. at Petsmart 
on State Road 200. For more 
information, call 873-PETS or 
visit www.thehsmc.org. 

DUNNELLON 

.I 

Street party Aug. 5 
The Historic Village Shops 

of Dunneuon are sponsoring 
a street arty on Saturday, 
Aug. 5, i o m  5 to 9 p m  As 
part of the festivities, Dix 
Stephens, author of "Withla- 
coochee Notes," will sign co 
ies at Our Florida Books a n 8  

sylvania Ave., from 5 to 7 
p.m. The Pappa Sass Band will 
perform from 7 to 9 pm., and 
Ernie Lewis of Rock and Roll 
Heaven will be spinning. For 
information, call 489-3 1 14. 

Art G d W ,  20709 W. PeM- 

k*', OCALA 

Marions for Peace 
> Ervin Bullock will discuss 

the Palestinian and Israeli 
crisis when she addresses 
Marions for Peace at the 
group's meeting on Thurs- 
day, Aug. 3, from 6 to 8 p.m. 
at the Marion County Public 
Library Headquarters, 2720 
E. Silver Springs Blvd., in 
Conference Room B. The 
public is invited to partici- 
pate. Bullock returned from 
the area May 5 after helping 
lead a traveVstudy seminar 
of 100 Presbyterians in the 
Holy Land. 

has consistently been to 
affvm the right of Israel to 
exist as a sovereign state 
within secure, intemation- 
ally recognized borders, as 
well as the right of the Pales- 
tinian people to live peace- 
ablyin a neighboring inde- 
pendent, sovereign state. 

Marions for Peace rallies 
each Saturday from 5 to 6 
p.m. at State Road 200 and 
Southwest 27th Avenue. 
Contact 
MarionsforPeace@aol.com or 
call 873-9970 for informa- 
tion. 

The Presbyterian position 

Hung out t o  dry. 3 
Increase in water rates 

creat 
BY LAURA BYRNES 

Inn LEADRR 

OCALA 
n e  m o n t h  a 0, 
Mary Platts stooti at 
the podium before n Marion  C o u n t y  

W c o m m i s s i o n e r s ,  
pleading with them to o easy 
on new assessments for f i e  
service. 

That was before Platts dis- 
covered she probably couldn't 
afford to use her own garden 
hose to put out even the small- 
est blaze. Since then, her water 
bill from County-Wide Utilit 
Co. has more. than quqdruplei' 
and that has the 80-yea-oId 
widow, as well as many of her 
neighbors in Bahia Oaks, bum- 
ing mad - es ecially since they 
say County-&de didn't warn 
them. ' The utility's owners, Jim and 
Dirk Leeward, asked the Florida 
Public Service Commission to 
increase rates 135 percent in 
order to 'immediately earn a 
return" on connecting to the 
city of Ocala's water and sewer 
system. Count -Wide serves 
Bahia Oaks, O d  Creek Village 
and West Wind Trails, as well as 
some commercial development 
on State Road 200. 

The PSC granted an emer- 
ency rate increase in A ril of 

k O  per 3,000 gallons, up !om a 
base rate of $13. 

Platts, who has lived in Bahia 
Oaks for 30 years, was one of 
about 50 of County-Wide's 500 
customers who met with PSC 
staff last week as art of the 
utility's std-assistelrate case. 

"I worked and aid taxes for 
60 years, and I iave to stand 
here and be for help," said 
Platts, who 6 s t  her husband 
last September and now sur- 
vives on a $700-a-month Social 
Security check. 

"I don't have cable or go to 
the theater or do other things I 
might enjoy because I can't 
afford them. I'm a little old lady, 
and I cut my own grass. About 

PLEASE SEE COMMISSION ON 2 



.,ted or condensed * \ .  t. 

-1968 or Andre Marks, 

, star t  or  stop delivery, 
@starbanner.com 

, online director, at 387- 

)-4 100. 

Commission to  consider rate case Aug. 29. 
C 0 ” U D  FROM 1 

the only thing I do is 
around in my yard. I have 
ers and I water them,“ she said 
at the July 19 meeting. 

But Platts’ petunias are dying 
because she was hit with a $54 
water bill last month. 

Under the emergency rate, a 
typical household usin about 
7,000 gallons a m o n k  pays 
$37.49, up from an average bill 
of $16.49, but Platts and a dozen 
of her neighbors report that 
June char es ranged from 
$30.1 1 to $9$, an average of $59. 

Nancy Castro, who moved to 
the area about a year a o with 
her husband and two cbdren ,  
says the choice may come down 
to “do I pay my electric bill, do I 
pay for my medications to keep 
me alive or sane, or do I pay my 
water bill?” 

But while County-Wide and 

Bahia Oaks” owner, Jim Lee- 
ward, sympathizes with those 
hit har by the rate increase, he 
said there’s nothing he can do 
about it. 

”I really feel bad for them. I 
don‘t have any way to cut the 
costs. It’s one of those thin s 
that can’t be controlled, can’t & 
helped,” Leeward said. ‘I really 
do care for those peo le (but) 
everything goes up - efecitricity, 
natural gas, asoline,,- and our 
water hasn’t fept  up. 

Leeward, who attended last 
week’s meetin but did not 
comment at $e time, subse- 
quently told The Leader that 
customers were not formally 
notified about the rate increase 
because “I just thought every- 
body h e w  it was coming.” 

Leeward said the expansion 
has been in the works for years, 
necessitated by a 1996 change 
in the Marion Coun 
development code. At %e kt: 

County-Wide‘s wells, built in 
1971, were at 60 percent capac- 
ity. The Florida Department of 
Environmental  Protection 
requires that utilities plan for 
expansion when usage reaches 
80 percent capacity, which 
County-Wide did in 2002. He 
said connecting to the city’s 
system and purchasing bulk 
water and sewer was his best 
option. 

Troy Rendell, PSC supervisor, 
said the rate increase would 
only ensure County-Wide an an 
8 percent rate of retum. 

While County-Wide asked for 
a 135 percent increase, PSC 
staff has recommended 127 
percent; if the case is settled at 
127 percent, customers may 
receive a partial refund. 

Staff-recommended rates will 
be submitted by Au 17, with 
the Psc  set to consikr the case 
in Tallahassee on Aug. 29. The 
commission then has 20 days 

‘[tioner 6 Won’t Break- 
ar’fune-Up Is Free! 

to fde a proposed agency action 
that triggers a 21-day protest 
period. 

Retrees aren’t the only ones 
feeling the pinch. 

Theresa Citren, a single work- 
ing mother who lives in West- 
Wind Trails, said she was 
charged nearly $60 in June, 
even though no one was home 
during much of the month. 

“I work as a teacher, so I’m 
ractically on a fixed income, 
and) getting an increase from- P 14 to $59 really makes a big 

change,” she said. “My heart 
goes out to all these older peo- 
ple because at least I work and 
can get a second job. But if it’s- 
hard for me, it’s harder for: 
them.“ 

Laura Wmes  covers the state: 
Road 200 Corridor for The: 
Leader. She can be reached at. 
732-7159 or k?ura.bymes@ 
sturbanner.com. 

I www.leaderon200.com 

. E9rtified technicians will restore your air conditioning 
-e gy bills and longer service life. 

Jf service for only $79! 
/ou need us 

I call, there’s 

’ Jp Includes: 

Heating, Air Conditiming, 
Indoor Air Cuality ‘7 

of Freon@ 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to I-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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EMERGENCY WATER RATE INCREASE 
County-Wide Utility has disconnected us from our community well and connected us to City Water through a 
meter owned by County-Wide. They are then selling the water to us. 

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so 
that they could develop a new subdivision in the area between SR200 and 60th Court. The water connection for 
this new development could have had a separate water system other than connecting to ours which was substantial 
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could 
make an additional profit from us while saving himself money by not having to go through the expense of 
providing a separate water system for this new development. 

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June 
1 gth, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that 
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in 
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in 
Tallahassee. 

With the new water rates the average household can expect a $45-$55 water bill per month. This figure includes 
the 5000 - 8,000 gallons that the average household consumes. We are not against County-Wide Utility making 
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the 
PSC know your opinion. 

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4th, 2006 

There will be another meeting held in Tallahassee on August 291h, 2006. If you plan to attend, please contact 
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts. 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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County-Wide Utility Company, Inc. 
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If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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EMERGENCY WATER RATE INCREASE 
County-Wide Utility has disconnected us fiom our community well and connected us to City Water through a 
meter owned by County-Wide. They are then selling the water to us. 
The &veloper of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so 
that tftey could develop a new subdivision in the area between SUO0 and 60* Court. The water connection for 
this ~w development could have had a separate water system other than connecting to ours which was substantial 
fop us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could 
make an additional profit fiom us while saving himself money by not having to go through the expense of 
providing a separate water system for this new development. 
We are aware that many of you were unable to attend the Public Service Commission (PSG) meeting on June 
1 p, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that 
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in 
thc attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in 
Tallahassee. 
With the new water rates the average household can expect a $45-$55 water bill per month. This figure includes 
the MOO - 8,000 gallons that the average household consumes. We are not against County-Wide Utility making 
a p f i t  but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the 
PSC know your opinion. 
ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4th, 2006 
There will be another meeting held in Tallahassee on August 29*, 2006. If you plan to attend, please contact 
Scott Uehr at 352-812-3645 90 I can contact you to d i n a t e  or efforts. 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

CMP 

COM 

CTR 

ECR 1 
1 GCL ? I  

OPC I I W 

._ 

&-jv&LtqP&L- 

V 
RCA 

I 

SCR I I 
SGA 

--!-- 
Fold and tape -- see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

0 
a, 
3r c 
0 

I - 

4 
N 
Ln 





D O C K E T  N O .  0 5 0 8 6 2 - W S  o(: AUG -3 FPS fi: 5 I 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Hung out t o  dry. ? 
Increase in water rates 

creates hardship in Bahia Oaks 
BY LAURA BYRNES 

THE LEADER 

OCALA 
ne month a o 

the oodium before 
n Platts stooli a; 

Mar'ion County 
commiss ione r s ,  

pleading with them to o easy 
on new assessments for f i e  
service. 

That was before Platts dis- 
covered she probably couldn't 
afford to use her own garden 
hose to put out even the small- 
est blaze. Since then, her water 
bill from County-Wide Utilit 
Co. has more than quadruple$ 
and that has the 80-year-old 
widow, as well as many of her 
neighbors in Bahia Oaks, bum- 
ing mad - es ecially since they 
say County-&de didn't warn 
them. 

The utilitv's owners. Jim and 
Dirk Leewid, asked the Florida 
Public Service Commission to 
increase rates 135 percent in 
order to 'immediately e m  a 
return" on connecting to the 
city of Ocala's water and sewer 
system. Count Wide serves ' Bahia Oaks, Od-Creek Village 
and West Wind Trails, as well as 
some commercial development 
on State Road 200. 

The PSC granted an emer- 
ency rate increase in A ril of 

f30 per 3,000 gallons, up !om a 
base rate of $13. 

Platts, who has lived in Bahia 
Oaks for 30 yeas, was one of 

' about 50 of County-Wide's 500 
customers who met with PSC 
staff last week as art of the 
utility's staff-assistelrate case. 

' "I worked and aid taxes for 
60 years, and I Rave to stand 
here and be for help," said 
Platts, who Est her ,husband 
last September and now sur- 
vives on a $i'OO-a-month Social 
Securitycheck. 

'I don't have cable or go to 
the theater or do other h g s  I 
might enjoy because I can't 
afford them. I'm a little old lady, 
and I cut my own grass. About 
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Comm ‘ssion t o  consider rate case 
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the only thing I do is p t !  
around in my yard. I have ow 
ers and I water them,” she said 
at the July 19 meeting. 

But Platts’ petunias are dying 
because she was hit with a $54 
water bill last month. 

Under the emergency rate, a 
typical household usin about 
7,000 gallons a man% pays 
$37.49, up from an average bill 
of $16.49, but Platts and a dozen 
of her neighbors report that 
June charges ranged from 
$30.1 1 to $97, an average of $59. 

Nancy Castro, who moved to 
the area about a year a o with 
her husband and two chdren, 
says the choice may come down 
to “do I pay my electric bill, do I 
Bay for my medications to keep 
me alive or sane, or do I pay my 
water bill?” 

But while County-Wide and 

Bahia Oaks’ owner, Jim Lee- 
ward, sympathizes with those 
hit hard by the rate increase, he 
said there’s nodung he can do 
about it. 

“I really feel bad for them. I 
don’t have any way to cut the 
costs. It’s one of those thin s 
that can’t be controlled, can’t l e  
helped,” Leeward said. ‘1 really 
do care for those peo le (but) 
eve&g goes up - ePearicity, 
natural gas, asoline - and our 
water hasn’t fept up.’ 

Leeward, who attended last 
week’s meetin but did not 
comment at $e time, subse- 
quently told The Leader that 
customers were not formally 
notifed about the rate increase 
becauSe ”I just thought every- 
body knew it was coming.” 

Leeward said the expansion 
has been in the works for years, 
necessitated by a 1996 change 
in the W o n  Count 
development code. At 

County-Wide’s wells, built in 
1971, were at 60 percent capac- 
ity. The Florida Department of 
Environmental Protection 
requires that utilities plan for 
expansion when usage reaches 
80 percent ca acity which 
County-Wide di! in iO02. He 
said connecting to the city’s 
system and purchasing bulk 
water and sewer was his best 
option. 

Troy Rendell, PSC supervisor, 
said the rate increase would 
only ensure County-Wide an  an 
8 percent rate of return. 

While County-Wide asked for 
a 135 percent increase, PSC 
staff has recommended 127 
percent; if the case is settled at, 
127 percent, customers may 
receive a partial refund. 

Staff-recommended rates will 
be submitted by Au 17, with 
the PSC set to consikr the case 
in Tallahassee on Aug. 29. The 
commission then has 20 days 

timer Won’t Break 
r Tune-up Is Free! 
xrtifled technicians will restore your air conditioning 
g y  bills and longer service life. 

service for only $791 

Heating A i r  Conditioning 
Indoor Air Qality 

R 

www.leaderon200.c 

‘ell)) 
EMBARW Presents 

‘Tues, Aug. 22, 200 
at  CFCC acala Campus 
3001 SW Co//ege Road, Ocala, FL 34474 
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Application for a Staff-Assisted Rate Case in Marion County by 
1 . ;., 

1 . .., County-Wide Utility Company, f t ' I Q ~ p i l , ~ i  - -  i '-. 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

06 AUG -3 PI? 2: $0 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

Fold and tape - see back for address Y 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard . (I, 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in arion County by 

ECR 

GCL 1 
QPC __ 
RCA - 

County-Wide Utility Company, Im ,-- - 1 ,  \ fr-l-, - ,  I I ;.2J-t 

. 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809 
Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in Marion County bflEcPI '-I\ 1C-r) r-1 >n,-, 

County-Wide Utility Company, Inc. 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

K--- 

Fold and t a x - -  see back for address 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Corresporxknce will be placed in the file of this docket. 

r C O N S U M E R  C O M M E N T S  
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, IHk$ElVFl7 -FV 

FL,  3 w74 
If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

CMP 

COM 

CTR 

ECR 

GC i- 

QPC 

RCA 

St=R 

5 w  

SEC -7- I 
I 

Fold and tape -- see back for address OTH ' 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in Marion County by 

f \  County-Wide Utility Company, f ~ & ~ ~ ~ ~ \  ~ i l .  r i  - r.i 
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D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

Fold and tape - see back for address 
m-ki 2 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case CounG by REPI-- " rzI \ . ,  I County-Wide Utility Co 

Name ~ 

Address - 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send 2 fsx tc 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

Fold and tape -- see back for address 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 
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Tallahassee, Florida 32399-0850 





Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, Inegrrt\ i t -  r-(7pn 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

Fold and tap<-- see back for address 



Florida Public Service Commission 

Division of t he  Commissiorl Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0550 



Application for a Staff-Assisted Rate Case in Marion County by County-Wide Utility Company, Inc. ,6ECFI\/Erl--FP.S -; 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, Oi send a fax to 1-~800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  l 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in Marion Coun$#,yrl\/pn--cpqc 

County-Wide Utility Company, Ind' ' 

d 

1 h .- " I "  ._ j 
D O C K E T  N O  0 5 0 8 6 2 - W S  ,I d 4 ,  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

A- 

OTH 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 





Application for a Staff-Assisted Rate Case in Marion COLI 

County-Wide Utility Company, jhc2 ~, I < ,  

D O C K E T  N O .  0 5 0 8 6 2 - W S  

Name 

Address 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

OPC .A, I 

SCR 

SGA 

Fold and tape -see back for address 
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Mr. & Mrs. Albert Ewell 
6516 SW 61st Ct 
Ocala FL 34474-5514 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for OR a Sta Case in Marion County by 

County-Wide Utility Company, Inc. REC71\/r3 ~ cr 
D O C K E T  N O  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

-~ ~~~ 

C O N S U M E R  C O M M E N T S  

I -  a!\- 



W I .- . I-- 

Florida Public Service Commission \ 

Division of the Commission Clerk and Administyative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate ase in Marion County by 
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Fj 7 1 County-Wide Utility Company, lnc. L- 6 _. 
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SEC 
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OF, AUG -3 PH 2:  5 0  D O C K E T  N O  0 5 0 8 6 2 - W S  
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- 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to ‘I-800-5:1-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Donald RC L,illie Hickey 
500 I SW 631-d St 
Ocala, FL 34474 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

............................................. 
Fold Here 
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Application for 
County-Wide Utility CompmHdqcpM ?: so 

If you want to let the Public Service Commission know how you feel about this case, 
ycu may fill otit this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

I 

Fold and tape -- see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in Marion County by r i t- RECE~LL~--F County-Wide Utility Company, Inc. 

a s:nijle famil ;y  hor.19 [no  c h i l d r o ; r b ~  mal n inconie S o c i a l  S e c u r i t y  
m i n i m a l  arnt. wi t hd rawa l  f r o m  TRA a c c t  . 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

A': yr t I e La - 3 e n Sc I iw a ii t z 

5C4O S.W. 63rd Lane '~ ioad  

Name 

Address .+ . a  1 .  . , ; . " ~ 

o ~ a i a ,  FL 34i+74 - 5641 pi;: 352 237 4058 * I  I 1 i; , . , 
* .  

I .  . b  8 . '  I 

I / .  If you want to let the Public Service Commission know how you feel about thisc&, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809 
Correspondence will be placed in the file of this docket. 

.> 
ri b o t h  c o u n t i e s .  
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La uti. 

o r  

11 

dependtr ig  oil YOU ,,ood r ' l o r i aa  residents who have i o  r e v i e w  t h i 3  
1' mat te r J  and know che f a c t s  b e h i n d  2, , 7 0 ,  ,)oJed c HAELWHIP and o u t  o f 
SY' RXASONZIJCI of w a ~ e p  Lncrease.  
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Mrs. Myrtlc Schwartz 
5840 SW 63Rd. Lame Rd. 
i)cala, FL 34474-5641 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a St teU te Casejn Marion County by RFcFl\/r-n.-cr: 
CountyWide Utility Company, Inc. 

I I O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know ~ W V  you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  1 
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Fold and tape --see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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I t h i n  
i s  out o f  l i n e  

de u t i l i t y  c0.1 
r enormus water 

nc 
r a t e  

increase, 

o f  the improvement t o  the water system,which i s  t o  

small t o  provide enought water f o r  the New 

DeveLopment, West wind. They should be able t o  

c o l l e c t  the cost throught the new Homes and new 

business i n  the new DeveLopment not  from o l d  

establ ished customers 

I t h ink  the DeveLoper should stand the cost 

Signed 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in Marion County by 
County-Wjde utility Company, Inc. RECE!VZC).-F6C 

1 - ,  , ,- D O C K E T  N O  0 5 0 8 6 2 - W S  I . -, 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 
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Jo ce Wi t t ick  l- 6 3 J  sw 6 l v t  Ct. I Ocala, Fz. 34474-5515 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Foid Here 



c\\ Irn -mW DF?. Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, Inc. 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retiirn it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  

Fold and tape --see back for address 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in Marion County by 
County-Wide Uti1 ity Company, )qfc..r~\ I ... 1 L - i   IF^. I.. - p s ~  I 
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D O C K E T  N O .  0 5 0 8 6 2 - W S  

SEC 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in Marion County by pcpri\/r-n -rQq( 
* l L - L d - -  -- -2 , , c. County-Wide Utility Company, Inca 

D O C K E T  N O .  0 5 0 8 6 2 - W S  ip,l-jG -3  pp'; 2: $) 

If you want to let the Public Service Commission know how you feel about this case, 
y3u may fill out this comment forn; and return it by mail, or send a fax lo 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Staff-Assisted Rate Case in Marion County by 

ryrn " p e t  County-Wide Utility Company, Inc. -. c 

aw 
calm 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

$33.00 FLAT RATE? 

OCALA, FL. 34174 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence wil! be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  7 TOLD THAT OUR WATER SOURCE WAS CHANGEDFROM OUR 
WELL TO THE CITY. WHY WERE WE NOT NOTIFIED OF THIS CHANGE 

BEFORE IT WAS DONE? WE WERE VERY MUCH SATISFIED WITH THE 

WATER WELL AND NOW WE ARE BEING CHARGED FOR SOMETHING \\IF 

DID NOT AGREE TO. WHY ARE WE BEING FORCED TO PAY FOR 

NEW DEVELOPMENT'S NEED FOR WATER? WE WERE FINE THE WAY IT 

WAS! WHY THE DISCONNECT AND ADD ALL THE EXPENSE FOR NEW 

V E N T  THAT SHOULD NOT BE OUR BURDEN. 

1 PLEASE GIVE US A FAIR SHAKE. THE NEW RATES ARE 1 4 5 %  ABOVE 

OUR OLD RATES. WHY DO CITY PEOPLE PAY $8 .00  FLAT RATE AND WE 

RCA 

SCR 

SGA 

SEC 
Fold and tape -see back for address  
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HELEN BUCHKO 

6300 SW $9 COURT 

OCALA, FL 34474 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Fold Here 
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, me. 
~ 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, I%+, ’I-- 1 t /  , - ? ; ,q-, 
1 -  

D O C K E T  N O  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



ElMERGENCY WATER RATE INCREASE 
County-Wide Utility has disconnected us from our community well and connected us to City Water through a 
meter owned by County-Wide. They are then selling the water to us. 

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was ‘‘necessary’’ so 
that they could develop a new subdivision in the area between SR200 and 60’ Court. The water connection for 
this ~w development could have had a separate water system other than connecting to ours which was substantial 
for us, but it appears that purely for profit reasons we were forced to go on to city water so the devdoper could 
make an additional profit fkom us while saving himself money by not having to go through the expense of 
providing a separate water system for this new development. 

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June 
19*, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that 
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in 
the W h e d  form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in 
Tallahassee. 

With &e new water rates the average household can expect a $45-$55 water bill per month. This figure includes 
thc 5000 - 8,000 gallons that the average household consumes. We are not against County-Wide Utility making 
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the 
PSC know your opinion. 

ALL LETTERS MUST BE RECEnTED IN TALLAHASSEE NO LATER THAN AUGUST 4th, 2006 
There will be another meeting held in Tallahassee on August 29’, 2006. If you plan to attend, please contact 
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts. 



Application for a Staff-Assisted Rate Case in Marion County by 

Csun I nc. 
D O C K E T  N O  0 5 0 8 6 2 - W S  

Name 

Address - 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it bv mail, or send a fax to 1-800-511-0809 
Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

-. 

EMERGENCY WATER RATE INCREASE 
County-Wide Utility has disconnected us from OUT community well and connected us to City Water through a 
meter owned by County-Wide. They are then selling the water to us. 

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so 
that they could develop a new subdivision in the area between SR200 and 60“ Court. The water connection for 
this new development could have had a separate water system other than connecting to ours which was substantial 
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could 
make an additional profit from us while saving himself money by not having to go through the expense of 
providing a separate water system for this new development. 

We are aware that many of you were unable to attend the Public Service Commission CpSC) meeting on June 
1 9‘h, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that 
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in 
the attached form with your comments and concems. Then fold it up, put a stamp on it, and mail it to the PSC in 
Tzllaliwee. 

.. 

I. .. .. I 
Fold and taoe --see back for address 
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.$..qe~ RUBY REEVE 

@ d 5820 SW 63RD PLACE RD . 
OCAIAFL 34474-5635 . 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



.I * FrcLi)' henr boldlng To, PUBLIC SERVICE COMMISSION Date, 8/1/2608 Tlmw 3&24,52 PM Page 1 of 1 

FACSIMILE COVER PAGE 
To : PUBLIC SERVICE COMMISSION 
Sent : 8/1/2006 at 32450  PM 

From : henry bolding 
Pages : 1 (including Cover) 

SubJect : DOCKET NO. 050862 - WS, OBJECTION LETTER osob6a-(AJs 
WE LIVE IN THE "WESMIIND TRAILS" SUBDIVISION, AND RESIDE AT 6472 SW 63RD COURT OCALA, FL 
34474. 
DUE TO OUR PRESENT HEALTH WE ARE UNABLE TO ATEND THIS MEETING BUT REQUEST THAT YU 
ACCEPT OUR LETTER OF OBJECTION FOR THE AN INCREASE BY COUNTY-WIDE UTILITY COMPANY, 
INC. 

WE ARE RETIRED AND ON FIXED INCOMES. MY WIFE RETIRED FROM THE US GOVERNMENT AND I 
RETIRED FROM LAW ENFORCEMENT, IN ADDITION TO BEING A PURPLE HEART RECIPIENT FROM 
THE US MARINE CORPS. 

WE UNDERSTAND THE DEVELOPERS POSITION TO INCREASE HIS PROFIT, BUT ATTHE SAME TIME 
RESTRAINT FROM GOUGING THE SAME RESIDENTS AND CONTROL FROM OVER PRICING IS WHAT 
WE ALL HAVE FOUGHT FOR AND HAVE DIED FOR. IN THE FACE OF DESTRUCTION, VIOLENCE, 
CORRUPTION, AND UNFAIR PRACTICES IS EXACTLY WHAT THIS WAR AND EVERY SITUATION OF 
DEVASTATION ARE ALL ABOUT. 

WE AS AMERICANS AND CITIZENS OF MARION COUNTY AND OF FLORIDA NEED PROTECTION ANDMP 
SEEK COOPERATION FROM OUR ELECTED OFFICIALS TO SUSTAIN AND MANAGE THE USE OF 
POLICY AND PROCEDURES NOT ONLY TO AIDE THE BUSINESSMEN AND BUSINESSWOMEN IN O R M  - 
COMMUNITY, BUTTHE COMMUNITYAS WELL. IT IS NOT ENOUGH IN THIS FIGHT OF INFLATION TQTR 

FORCED INTO NOT BEING ABLE TO HELP THEMSELVES. 

IT SHOULD NOT BE A QUESTION OF WHETHER ETHICALLY OR MORALLY THE WEALTH OF ONE 
DEVELOPER SHOULD BE CONSIDERED OVER THE DEMISE AND HARDSHIPS OF AN ENTIRE 
COMMUNITY. IN OTHER WORDS OUTSIDE OF THE DEVELOPER INCREASING HIS ABILITY TO 
INCREASE HIS WEALTH, WHAT DOES THIS ACTION PROMOTE AS FAR AS THE COMMUNITY IS 

AND NATURAL RESOURCES. THIS ALSO WILL CONTINUE TO DRIVE OUT THOSE WHO HAVE 
SUPPORTED AND BUILTTHIS COMMUNITY THAT WE LIVE IN. SHOULD OUR EFFORTS TO HAVE OUR --'I- 
HOMES AND FAMILIES BE JEOPARDIZED BY SOMEONE WHO LIVES OUTSIDE OF OUR COMMUNlmc _- 
AND HAS NO VESTED INTEREST EXCEPT FOR FINANCIAL GAIN. ONCE OUR NEIGHBORHOOD IS 

THIS SAME STRESS ON OTHER CITIZENS LIVES WITHOUT CONCERN OF THEIR FAMILY DEMISE. 

JUST HELP THOSE WHO CAN HELP THEMSELVES, BUT ALSO TO ASSISTTHOSE WHO ARE BEINGECR 
J 

G C L  I 
- 

RCA - 
INVOLVED? OVERCROWDING AND DEPLETION OF OUR STRESSED ROADS, SCHOOLS, UTILITIEFR -.- 

DESTROYED THE DEVELOPER WILL MOVE ON TO ANOTHER LOCATION TO DO THE SAME, P U T l R F  --- "" 

RESPECTFULLY, 

HENRY & PATRICIA H. BOLDING 
352-861 -2307 

: A  .. ._ 

I 
r e  

2 .-. 1. 



Ravonda Claitt 

From: 
Sent: 
To: 
Subject: 

NET SatisFAXtion [postmaster] 
Tuesday, August 01,2006 3:26 PM 
Consumer Contact 
henry bolding, 1 page(s) 

Attachments: FAX.TIF 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Received On: 8/01/2006 3 : 2 5  E W  
Number of Pages: 1 
From (CSID): 
From (ANI) : 
Sent to DID: 

11 e 11 r y h o 1 d i ng 

Duration of Fax: 0:00:48 
Transfer Speed: 14400 

Received Status : S L I C C ~ R S  
Number of Errors: 0 
Port Received On : Koclck'orceOCTOt 1:ort. 6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - -  

FAX.TIF (27 KB; 

1 
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FRX NO. :I-352-861-5311 
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Rug. 02 2006 08:41FIM PI 

Application for a Staff-Assisted Rate Case in Marion County by 
County-Wide Utility Company, Inc. 

-~ 
D_OCKET NO. 050882-WS 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-5110809. 

Correspondence will be placed in the file of this docket. 

I C O N S  U M E R  C O M M E N T S  I 
I -  I 
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OPC b = , i  
RCA 

SCR 

SGA 
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Fold and Bpe- see badc for address 



Ravonda Claitt 

From: 
Sent: 
To: 
Subject: 

NET SatisFAXtion [postmaster] 
Wednesday, August 02,2006 9:35 AM 
Consumer Contact 
1 352 861 531 1, 1 page(s) 

Attachments: FAX.TIF 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
_ _ _ - - _ _ _ _ _ _ _ _ - _ _ - _ _ _ _ _ - - - - - - - - - - - - - - _ - - - - -  
Received On: 8/02/2006 9:34 Ar4 

From ( C S I D ) :  1 ,352 861 5..j11 
Number of Pages: 1 

From (ANI) : 
Sent to DID: 

Duration of Fax: O:OO:E) : !  
Transfer Speed: 14403 

'AX.TIF (13 KB; 

1 



nf-,,, I C -  -.- ,-. c Application for a Staff-Assisted Rate Case in Marion County 

County-Wide Utility Company, 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

CTR 1 l 

I 

Fold and tape -- see back for address 



ala. R 34474-7667 

Florida Public Service Commissiori 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in Marion County by 
County-Wide Utility Company,,ln@ - I PY L: 37 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment iorrn and return it by mail, or send a fax to 1-8OG-511-G8G9. 

Correspondence will be placed in the file of this docket. 



Mrs. I3arbara C .  Pcrino 
6 I83 SW 63rd St ___ 
Ocaln, FI, 34474 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

1' ..l , 

I -  

_ _ _ _ _ _ _ _ _ _ _ _ _ . _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
Fold Here 



Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, 17% 
L li L t?--FPSC 

D O C K E T  N O .  0 5 0 8 6 2 - W S  
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1 I /  , 
Name e A +E[,CA a,,lf& / L Q  

T)jJ/ fu 6 3  4L 4d Address 

- ..* v ,  w 
/ 34rv 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

SGR 

SGA 
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OTH 

~~ 

Fold and tape - see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in Marion County by 
County-Wide Utility Company, Inc. RECP - . . - . ' . I > '  T -  r-F. -I 

If you want to let the Public Service Commission know how you feel about this case, 
you may fi!l out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

Fold and tade --see back for a d d s  



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



. 
e Case in Marion County by 

7- 

County-Wide Utility Company, fnc. 

I 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

SEC 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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RCA 1 I 
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SGA 
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Fold and tape -- see back for address 



Mr. & Mrs. Bill Hostings 
5801 SW G211d PI. 
Ocala, FL 34474 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

1 I IIi I 1  I 1  I 1  I I  I 1  I I 1  I I I I 11,) 1, I I I l l  I 1  I I I I I I I  1 1 ,  I *I , ,111, !!i I! # I  



Application for a Staff-Assisted Rate Case in Marion County by 

D O C K E T  N O .  0 5 0 8 6 2 - W S  
- .  .., : . - - I  C' f 

I , I  L , "  , . _I 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  
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Application for a St Marion County by 

D O C K E T  N O  0 5 0 8 6 2 - W S  

, /Y,'G - I I ; :  

Address s? D l  s.u, 6 l 4 t  PA, 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

CMP 

COM 

CTR 

ECR 1 
~~ 

QPC 

WCA 

SGA 

SEC 
Fold and tape -- see back for address 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

I .  



e I 4,-* 

Application for a Staff-Assisted Rate Case in Marion County by 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be plased in the file Gf this docket. --Gz- 

C O N S U M E R  C O M M E N T S  ~ -1 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shutnard Oak Boulevard 

Tallahassee, Florida 32399-0850 

'\ * 
N 
cn 

1 



ORIGINAL r-T\ 1-,3 -[ Application for a Staff-Assisted Rate Case in Marion Countv b P L v  - I  '* C - 1 

County-Wide Utility Company, I&. 
D O C K E T  N O  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

c"I IN I C  1: 
C O N S U M E R  C O M M E N T S  
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#!%ked Rate Case in Marion County by 

CMP 

County-Wide Utility Company, l&€CEiv;'~ F ; "s~ 

r 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

COM 

r C O N S U M E R  C O M M E N T S  
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Fold and tape -see back for address 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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PP: Oft I G I N AL - -  
pplication for a Staff-Assisted Rate Case in Marion County bv 

D O C K E T  N O  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809 

Correspondence will be placed in the file of this docket. 
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Fold and tape --see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Staff- rion County by 
County-Wide Utility Company, frp@--- 4 . - l  T!\Kn Y - ..i r T P n  , Uu 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Fold Here 



Application for a Staff-Assisted Rate Case in Marion County by 
County-Wide Utility Company, Inci?ECEi\ED--F?;c 

- 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

W yC/ 7v 
ce Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this "upgade" was "necessarf' so 
that they could develop a new subdivision in the area between SI1200 and 60" Court. The water connection for 
this new development could have had a separate water system other than connecting to ours which was substantial 
for us. but it appears that purely for profit reasons we were forced to go on to city water so the developer could 

pro\-idins a separate water system for this new development. 
~ make an additional profit from us while saving himself money h: havino tn vo through the exnense of 

I 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Case in Marion County by 

1 - 1  

- .:( ; 
Company, fnpEr\r I ,,Lb,/- I , r - - -  . 

D O C K E T  N O  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may f i l l  out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



\/ i-:r) r - - q  7 
Application for a Staff-Assisted Rate Case in Marion County by 
County-Wide Utility Company, Inc."cE' I- - I & 

,:I AUG - I FI1 4: Ci D O C K E T  N O  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may f i l l  out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

- -  I I 
Fold and tape --see back for address 



I ddic Katnsey 
5 X i O  SW 62nd PI 
Ocala, I:[. 34474 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Sta e in Marion County by 

>MP 

County-Wide Utility Company, lnqEC 1- E: \ d l r  L$.., ’3. - 1  - I Sf: 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

I 

TH - Fold and tape --see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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INAC\ 
Application for a Staff-Assisted Rate Case in Marion Countv bv 

If you want to let the Public Service Commission know how you feel about this case, 
~ O L !  may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 



JANE TAYLOR 
5730 SW 6 3 r .  - *ir23IZmaza 

- 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



,, ,-m ). -.i- f- Application for a e in Marion C o u n t m y ;  - ,,, _ _ _ /  I LlL' 

County-Wide Utility Company, Inc. 
- - 

D O C K E T  N O .  0 5 0 8 6 2 - W S  '5 AUG - I PiZ1 4: 37 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

CTR 1 

-- Fold and tape -- see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



r - , r p r y \ \  / r - n  r-1 i .  I ' r \L \ - ,~ ,  I - b . i  1 .) 

in Marion County by 
16 

Application for a Staff-Assisted 

County-Wide Utility Company, InQfi nu6 - I P!+l 4: 37 

SCR 

?SA 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

__--I 

__.__- 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, IB?€$CEIVED-FPSC, 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

CMP 
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Fold and t a w  -- see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

0 



County-Wide Utility Company, Inc. 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

/ 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

I 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Staff-Assisted Rate Case in Marion COLI 
County-Wide Utility Company, 

I *  I 

D O C K E T  N O  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  
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Fold and tape -- see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



clVED--F-F sc County-Wide Utility Company, IndEC' 
Application for a Sta 

BAHIA OAKS NOTED FOR BEING A BEAUTIFULY QUIET AREA PROUDLY 

_OWNED BY MOSTLY RETIREES ON F € X E D  INCOMES. 
-NOW, "EMERGENCY WATER RATE INCREASE" BALONEY!! THE OWNER 

D O C K E T  N O  0 5 0 8 6 2 - W S  s .  a .  , - 

3CR 

SGA 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

MATELY $9.00 PER MONTH AND WE ARE TOLD TO EXPECT OUR WATER BILS 

TO BE ILBlt $45.00 TO $55.00 PER MONTH FROM NOW ON. 
@ O r  

C O N S U M E R  C O M M E N T S  

AS PROPERTY OWNERS OF PROPERTY IN BAHIA OAKS - WE CERTAINLY 

ABHOR THE SNEAKY SELF GRATIGYING WAY THE DEVELOPER OF BAHIA OAKS 

CHARGED US WITH HIS FEES FOR HIS ADDITIONAL MONEY MAKING PROPERTY 

~ T o ~ ~ A I T  UPON HIMSELF TO EXPAND HIS OTHER PROPERTY AND YET EXPECTS 1 
CMP 

__c I 

WHY IS IT THAT THE CITY OF OCALA GET WATER BILS FOR APPROXI- 
RCA 

;EC -- 1-OBVIOUSLY, WE ARE NOT RICH PEOPLE, BUT GOD WILING, w i t h  y o u r  1 
)TH ~INTERCESSION, WE WILL BE ABLE TO LIVE OUR OUR REMAINING YEARS I 

T L I  D U A ~ U  n h r n  r n M v n ~ r  C D ~ M  C ~ D C C C  ~ p l n  U D I I C ~ D A ' P T ~ M  

YES, WE DO FEEL THESE INCREASES ARE REBICULOUS, UNFOUNDED AND 
UNNECESSORY BY FAR. WEFcMPrBllf8pgQg$@baWMiEATE HELP, 

U ' l V Y  ' I L I U  U W , I L V I \ I  L I \ W , ,  " L I \ U U L I  i l  u I I \ " L I I I \  I,.",,. 



Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee. Florida 32399-0850 
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Application f d  a Staff-Asjisted Rate Case in Marion County by 
County-Wi de Uti lity Company, I rECE!!'% Fry! 

ICs-  pi; !,,: :J D O C K E T  NO. 0 5 0 8 6 2 - W S  , -  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 



Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Division of the Commission Clerk and Administrative Services '. ,.. 
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ase in Marion County by 

County-Wide Utility C m p " ,  l n + ~ ~ ~ ~ , , r - , .  I 
1 _".  

D O C K E T  N O  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 
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Jo ce W Ho an 

Ocala. F l  34476-5522 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, 
 yo^ may fill out this comment form and return it by mail, or send a fax to 1-8C3-511-08C9. 

Correspondence will be placed in the file of this docket. 
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Fold and tape --see back for address 



mr. Herbert  aauter 
6383 SW 62nd Ave. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809 
Correspondence will be placed in the file of this docket. 
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Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 
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If you want to let the Public Service Commission know how you feel abdut this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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HENRY M. FRlCK 
VlRQlNlA E. FRlCK 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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EMERGENCY WATER RATE INCREASE 

July 31, 2006 

Virginia and Henry Frick 
6316 S. W. 61st Court 
Ocala, Florida 34474-5509 

We are year around residence of the State of Florida, residing at the above address: 
Lot 17 Block 13 
Oak Creek Village 

County-Wide Utility has disconnected us from our community well and connected us to City Water 
through a meter owned by County-Wide. They are then selling the water to us. 

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this "upgrade" 
was "necessary" so that they could develop a new subdivision in the area between SR200 and 
60th Court. The water connection for this new development could have had a separate water 
system other than connecting to ours which was substantial for us, but it appears that purely for 
profit reasons we were forced to go on to city water so the developer could make an additional 
profit from us while saving himself money by not having to go through the expense of providing a 
separate water system for this new development. 

We do not object to paying our fair share for the actual use of water, but we do not believe that we 
should be charged exhorbitant rates for the benefit of a "developer" who apparently has "friends" 
within the political system. 

Please see "Exhibit A I  which reflects actual payments for the 20 month period from December 
2004 through July 2006. 

It appears something is wrong with the rating system for months of May, June and July of 2006 

We are two Senior Citizens who through-out the 20 months reflected on the exhibit did not 
experience any water leakage or use of water beyond normal usage for said period. 

We subamit that excessive rates are now being used on our billings to the benefit of the 
Developer of Bahia Oaks, Oak Creek Village and West Wind Trails. 

Your consideration of our apparent excessive billings is appreciated 

Copies: 1. Florida Public Service Commission 
2. County-Wide Utility Co., Inc. 

nd Henry Frick 



EXHIBIT - A 

DATE 
1211 6/04 
1 /04/05 
2/09/05 
3/02/05 
4/06/05 
5/03/05 
6/02/05 
7/02/05 
8/03/05 
910 1 105 
10/05/05 
1 1 /09/05 
12/23/05 

1 /02/06 
2/02/06 
3/06/06 
4/03/06 
510 1 106 
6/05/06 
710 1 106 

CHECK # 
3300 
3320 
3347 
3368 
3389 
3410 
3427 
3448 
3471 
3489 
3513 
3545 
3562 
3570 
3592 
361 5 
3629 
3646 
3665 
3680 

AMOUNT 
$61.26 
$50.16 
$52.26 
$65.76 
$38.41 
$49.76 
$55.66 
$23.05 
$20.09 
$37.52 
$48.67 
$34.30 
$66.32 
$60.71 
$72.03 
$69.07 
$73.35 
$96.41 

$209.93 
$170.83 
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County-Wide Utility Comparf$$%k ' ' ' . I  .i 

L J U L 3 1  PM 4 :  29 D O C K E T  N O  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and reitiin it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the tile of this docket. 

C O N S U M E R  C O M M E N T S  

Fold and tape -- see back for address 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utirity Company, I n q  ki L ?*- d.. 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

I f  you want to let the Public Service Commission know how you feel about this case, 
you may fill out t h i s  comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 



EMERGENCY WATER RATE INCREASE 
County-Wide Utility has disconnected us from our wxnmunity well and connected us to City Water through a 
meter owned by County-Wide. They are then selling the water to us. 
The developer of Bahia Oaks, Oak Creek Village, and We@ Wind Trails claims this 'kpgrade" was "necessary" so 
that they could develop a new subdivision in the area between SR.200 and 60* Court. The water connection for 
t h s  new development could have had a separate watm sy& other than connecting to ours which was substantial 
for us, but it appears that purely for profit reasoxls we were foxed to go on to city water so the developer could 
make an additional profit fi" us while saving hi"mmey by not having to go through the expense of 
providing a separate water system for this new devebpmat. 
We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June 
19', 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that 
they were unaware of. We have made a small diff.k.ence but we need your help to see this through. Please fiIl in 
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in 
Tallahassee. 
With the new water rates the average household catl expect a $45-$55 water bill per month. This figure includes 
the 5000 - 8,000 gallons that the average household c-a. We are not against County-Wide Utility making 
a profit but we feel the increase is r idiculo~,  unfounded and uane~essary. Please help us fight this by letting the 
PSC know your opinion. 
ALL LETTERS MUST BE RECEIVED EN TfiLA€MSSEE NO LATER THAN AUGUST 4tb, 2006 

There will be another meetkg held in TaLlahassee on August 29*, 2006. If you plan to attend, please contact 
Scott Kiefer at 352-812-3645 so I can contact you to GoorCttinate or efforts. 



Ravonda Claitt 

From: 
Sent: 
To: 
Subject: 

NET SatisFAXtion [postmaster] 
Sunday, July 30, 2006 2:18 PM 
Consumer Contact 
352 873 6021,3 page(s) 

Attach men ts : FAX.TIF 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ - _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - -  
Received On: / / 3 0 / 2 0 0 S  2 : l t j  I'M 

From (CSID): 352 d l 3  6021 
Number of Pages: 3 

From (ANI) : 
Sent to DID: 

Duration of Fax: 0 : 0 1 : O H  
Transfer Speed: 2 8 8 0 0  

Received Status : Success 
Number of Errors: 3 
Port Received On : KockF'orceC)C:TO+ Port:, 6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - -  

FAX.TIF (106 
KB) 

1 



ORIGINAL 
Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, lnc. 
D O C K E T  N O .  0 5 - 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retirrn it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape --see back for address ,JU 1. i 



STAMP 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Staff-Assisted Rate Case in Marion County by 
County-Wide Utility Company, Inc. 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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5811 SW 64th Street Rd. 

I i - 
I 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Tape 

Fold Here 
- - - - - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - . _ _ _ - - -  
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If you want to let the Public Service Commission know how you feel about this case, 
yo2 may fil! out this comme~t  fgrm and return it by mai!, or send a fax to 1 - 8 0 0 3  2 -0809. 

CorresDondence will be Dlaced in the file of this docket. 

I 

C O N S U M E R  ' C O M M E N T S  I 

Fold and tape -- see back for address 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Stati-Assisted Rate Case in Marion County by 
County-Wide Utility Company, In&- Lr~l-I, /r- ... 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape --see back for address 



I 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 
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EMERGENCY WATER RATE INCREASE 
County-Wide Utility has disconnected us from our community well and connected us to City Water through a 
meter owned by County-Wide. They are then selling the water to us. 

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so 
that they could develop a new subdivision in the area between SUO0 and 60th Court. The water connection for 
this new development could have had a separate water system other than connecting to ours which was substantial 
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could 
make an additional profit from us while saving himself money by not having to go through the expense of 
providing a separate water system for this new development. 

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June 
19th, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that 
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in 
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in 
Tallahassee. 
With the new water rates the average househoid can expect a $45-$55 ware1 bill per monh. This figure includes 
the 5000 - 8,000 gallons that the average household consumes. We are not against County-Wide Utility making 
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the 
PSC know your opinion. 

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4th, 2006 
There will be another meeting held in Tallahassee on August 29th, 2006. If you plan to attend, please contact 
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts. 



Application for a Staff-Assisted Rate Case in Marion County by 
County-Wide Utility Company, IF,", ?. I *  
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Servic&s ps 
2540 Shumard Oak Boulevard 

Tallahassee. Florida 32399-0850 
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County-Wide Utility Company, Inc. . 

Application for a Staff-Assisted Rate Case in Marion County by 
I 
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D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  
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Fold and tape -see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee. Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-803-51 1-0809. 

Corresp0ndenc.e will be placed in the file of this docket. 

__.-__ 
C O N S U M E R  C O M M E N T S  
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Fold and tape -- see back lor address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, 
yoti may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Name 

If you want to let the Public Service Commission know how you feel about this case, 
you may fi!l out this comment form and return it by mail. or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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2540 Shumard Oak Boulevard 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retuin it by mail, or se i~d  a fax to 1-NO-517-0809 

Correspondence will be placed in the file of this docket. 
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6422 SW 62nd Kve. 
Ocala. 34474-5545 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape -- see back for address 
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July 28, 2006 

As a former employee of an electric, gas, and water utility in Nevada, (where water is EXTREMELY 
scarce), I can appreciate the desire to make a profit. HOWEVER, my water bill has quadrupled with 
no increase in service. The highest water bill I ever had in Nevada, (where lawn irrigation was done 
three times a week, and I had a bigger house with more inhabitants), was approximately $75.00, and 
that was with 60% of that being for the sewer charge. Here, I was hit with a bill over $134.00 last 
month, I am on a septic tank, and we STILL have no fire hydrants. It seems unrealistic that my bill 
should have to quadruple so that they can make even bigger profits with a new subdivision. When 
we are annexed by the city, will my bill still be this much for water and then will I be adding 60% more 
for sewer? 

In a previous incident, (which I had complained to the PSC about), County-Wide had instituted a boil- 
water notice. However, they had only placed a small ad in the local paper, which I was not 
subscribed to. Luckily, my neighbors alerted me to this situation. When I called County-Wide, who 
went by a different name, there was no response, except for an answering service. This was during 
normal hours. After several tries, l finally reached someone who was rather indifferent to our health 
concerns and basically provided no insight as to how long this situation was to continue. Once my 
complaint reached your office, a totally different response was forthcoming. 

Based on my previous dealings with this company, I have serious reservations about their claimed 
need for ANY increase; in fact, for the service we currently receive, we should be receiving a 
decrease. 

Don Nielsen 
6418 SW 62nd Avenue 
Ocala, FL 34474 
352.237.8573 



Don Nielsen 
6418 SW 62nd Avenue 
Ocala, FI 34474 

Florida Public Service Commission 
Division of the Commission Clerk and 
Administrative Services 
2540 Shumard Blvd. 
Tallahassee, FL 32399-0850 
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EMERGENCY WATER RATE INCREASE 
County-Wide Utility has disconnected us from ow community well and connected us to City Water through a 
meter owned by County-Wide. They are then selling the water to us. 

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so 
that they could develop a new subdivision in the area between SR200 and 60* Court. The water connection for 
this new development could have had a separate water system other than connecting to ours which was substantial 
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could 
make an additional profit from us while saving himself money by not having to go through the expense of 
providing a separate water system for this new development. 

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June 
19*, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that 
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in 
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in 
Tallahassee. 

With the new water rates the average household can expect a $45-$55 water bill per month. This figure includes 
the 5000 - 8,000 gallons that the average household consumes. We are not against County-Wide Utility making 
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the 
PSC know your opinion. 

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4th, 2006 
There will be another meeting held in Tallahassee on August 29‘h, 2006. If you plan to attend, please contact 
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts. 
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C O N S U M E R  C O M M E N T S  - 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



EMERGENCY WATER RATE INCREASE 
County-Wide Utility has disconnected us from our community well and connected us to City Water through a 
meter owned by County-Wide. They are then selling the water to us. 

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary’,%o 
that they could develop a new subdivision in the area between SR200 and 60th Court. The water connection for 
this new development could have had a separate water system other than connecting to ours which was substantial 
for us, but it appears that for pr@ r e m s  we were forced to go on to city water so the developer could 
make an additional profit from us while s a v i n i m s e l f  money by not having to go through the expense of 
providing a separate water system for this ncw development. 

We are aware that many of you were unable to attend the Public Service Commission (PSC) meeting on June 
1 gth, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that 
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in 
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in 
Tallahassee. 

With the new water rates the average household can expect a $45-$55 water bill per month. This figure includes 
the 5000 - 8,000 gallons that the average household consumes. We are not against County-Wide Utility making 
a profit but we feel the increase is ridiculous, unfounded and unnecessary. -.- Please help us fight this by letting the 

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4th, 2006 

J%LL 

- v c --- PSC know your opinion. - 



Ms Shirley Buethe 
6441 SW 60th Ct 

Ocala FL 34474-5508 GAIN ESVILLE/GMV 
FL 326 1 T 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee. Florida 32399-0850 
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B. A. Bantle 
6441 SW 60th Ct. 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Staff-Assisted Rate Case in Marion County by lr F,- . "1;" 
, ' &  County-Wide Utility Company, Wik'? L -  
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If you want to let the Public Service Commission know how you feel about this case, 

Correspondence will be placed in the file of this docket. 
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Fold and tape -- see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Staff-Assisted Rate Case in Marion County-b? ,,, ,?-- r n p P  

County-Wide Utility Company, h e r  

If you want to let the Public Service Commission know how you feel about this case, 
you may fiil out this coii.Imeat form and return it by =ail, or send a fsx to ?-8OC-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape --see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in Marion County 
County-Wjde utility Company, ' '20 
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D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809 

Correspondence will be placed in the file of this docket. 
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Margaret K. Bassett 
5701 SW Wrd St. - B Ocala, FL 34474 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee. Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fsx to 1-800-511-~0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  
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Fold and tape -- see back for address I4 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, iwrT-II \ IFn--FPSC 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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571 1 SW 6ird St 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Staff-Assisted Rate Case in Marion Count b?fcj-l\j\ l? 1 

County-Wide Utility Company, l k  &-  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

~~ -1 C O N S U M E R  C O M M E N T S  
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Address 4wbtPh 4 

If you want to let the Public Service Commission know how you feel about this case, 
you may f i l l  out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Staff-Assisted Rate Case in Marion County by 

ri\/r:n .CDC County-Wide Utirity Company, Inc REOF 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this  case, 
you may f i l l  out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in The file of this docket. 
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I 6145 SW 66th St 

Ocala, 1'1, 34476 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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County-Wide Utility Company, fmrz(j4 j /  (; -., .- I 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in Marion County by 
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County-Wide Utility Company, Inc, 
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If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

Fold and tape --see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comnient form and retirrn it by mail, or send a fax to 1-800-511-0803. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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County-Wide Utility Company, Inc. REC~Z~\,,; FI- 
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If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 
Correspondence will be placed in the file of this docket. 

Fold and tape -- see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 323%-0850 



EMERGENCY WATER RATE INCREASE 
County-Wide Utility has disconnected us from our community well and connected us to City Water through a 
meter owned by County-Wide. They are then selling the water to us. 

The developer of Bahia Oaks, Oak Creek Village, and West Wind Trails claims this “upgrade” was “necessary” so 
that they could develop a new subdivision in the area between S U O 0  and 60th Court. The water connection for 
this new development could have had a separate water system other than connecting to ours which was substantial 
for us, but it appears that purely for profit reasons we were forced to go on to city water so the developer could 
make an additional profit from us while saving himself money by not having to go through the expense of 
providing a separate water system for this new development. 

We are aware that many of you were unable to artend the Public Service Commission (PSC) meeting on June 
1 gth, 2006. We had a very productive meeting with the PSC representatives. Many items were brought up that 
they were unaware of. We have made a small difference but we need your help to see this through. Please fill in 
the attached form with your comments and concerns. Then fold it up, put a stamp on it, and mail it to the PSC in 
Tal lahas see. 
With the new water rates the average household can expect a $45-$55 water bill per month. 1 his figure inciudcs 
the 5000 - 8,000 gallons that the average household consumes. We are not against County-Wide Utility making 
a profit but we feel the increase is ridiculous, unfounded and unnecessary. Please help us fight this by letting the 
PSC h o w  your opinion. 

ALL LETTERS MUST BE RECEIVED IN TALLAHASSEE NO LATER THAN AUGUST 4th, 2006 

There will be another meeting held in Tallahassee on August 29th, 2006. If you plan to attend, please contact 
Scott Kiefer at 352-812-3645 so I can contact you to coordinate or efforts. 
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Russell E. Sliter 
6350 SW 62nd Ct 

Address Ocala, FL 34474-5554 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be p!aced in the file of this docket. 

C O N S U M E R  C O M M E N T S  

" 

CMP 

COM 

CTR 

ECR I 
GCL I 
OPC 

WCA 

SCR 

SGA 

SEC 

OTH 
Fold and tape -see back for address 



Rcssell E. Sliter 
6350 SW 62nd ct 
Ocala, FL 34474-5554 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this commer;t form and return it by mail, or send a fax to 1-800-511-0803. 

Correspondence will be placed in the file of this docket. 
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Fold and tape -see back for addre f F  



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, 
you niay fill out this comntent forrn and return it by mail, or send a fax to '1-800-511-0803. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809 
Correspondence will be placed in the file of this docket. 
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Ocala, FL 34474 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a St Marion County by 

County-Wide Utility Company, I n C n  L3Ef >i-i\jL r )  -, \,. , . 
L. I 

I ,J ' ., - 
D O C K E T  N O  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, 
yoii may fill out this comment form and return it by mail, or ser,d 3 fax tc 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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County-Wide Utility Company, Inc. 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out tnis comment form anc; ieturn it by maii, or send a fax to i-603-515-38OS. 

Correspondence will be placed in the file of this docket. 
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Walter S. qates .* 
6564 SW 64th Ave':. 

Ocala. FL 34474 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by niaii, or send a f m  to :-ECC-511-C209. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



CCA Official Filing ORIGINAL 
7/3 1/2006 3:36 PM* * * * * * * * * * * 3:36 pM* e******** Timolyn Henry****** 1 

Timolvn Henrv 0 5 D B - c P a  -Lm 
From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, July 31, 2006 3:36 PM 
Timolyn Henry 
Matilda Sanders 
FW: E-Form Other Complaint TRACKING NUMBER: 5482 

Please add to the docket file. 

- - - - -  Original Message----- 
From: Angie Calhoun 
Sent: Monday, July 3 1 ,  2 0 0 6  2 : 5 9  PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 5482 

To CCA 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Sunday, July 3 0 ,  2 0 0 6  1 0 : 4 6  AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 5482  

Complaint filed with PSC 

Select County: MARION 
CUSTOMER INFORMATION 

Name: Lisa Capps 
Telephone: 3 5 2 - 8 5 4 - 0 6 6 5  
Email: lktjcapps@earthlink.net 
Address: 6567  SW 63 Court Ocala FL 34474  

BUSINESS INFORMATION 

Business Account Name: Lisa Capps 
Account Number: 
Address: 6567  SW 63 Court Ocala Florida FL 3 4 4 7 4  

CMP ,- 

COM -- 

CTR - 
ECR -1, 
GCL .- 

OPC 

RCA ,-- 

SCR - 
SGA -, 

SEC 

OTH 

I 

COMPLAINT INFORMATION 

Complaint: Other Complaint against County-Wide Utility Co., Inc. 
Details : 
Recently County Wide Utility raised our rates to cover there connection of our water 
system to the city water. This rate increase has increased our bill over 1 0 0 % .  This has 
caused a significant financial constraint on the elderly population in our area who are on 
a fixed budget. This connection to the city water was neccessary for a new development 
which County Wide water will benefit from financially. I think it is inappropriate for 
our area to be footing a bill that will benefit this company in the long run. Thanks for 
your time in this issue. 

1 



Application for a Staff-Assisted Rate Case in Marion County byl, 

County-Wide Utility Company, InC;'Gt-,'.r' 
. 

,- .- 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

If y o u  want to let the Public Service Commission know how y o u  feel about this case, 
you may fill aut this commeiii farm and return it by mail, 0 1  setid a fax io 1-830-51 1-6609. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  

Fold and tape -- see back for address 
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, Inc. 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

Name Patricia F ,  Floyd 

5750 SW 64 St,Rd,, Ocala, FL 34474 Address 

B A H I A  OAKS SUBDIVISION 

If you want to let the Public Service Commission know how you feel about this case, 
y o t ~  may fill out this comment forrr. and retirrn it hy mail gr tend 2 far tn I-Rnn-511-Q809 

Correspondence will be placed in the file of this docket. 

I 

C O N S U M E R  C O M M E N T S  

Highly object t o  w h a t  amounts t o  a b o u t  a 145% water r a t e  increase, 

The owner o f  the water sys tm,  Leeward, i s  goug ing  BAHIA OAKS 

homeowners, Our base r a t e  was $13.68 which covered- most everyone's I 
~~ ~ 

useage. Now, some b511s are  above $100/mo.! The fixed income and 
elderly disabled simply cannot afford th i s  much increase. 

Leeward, in order t o  s e l l  his other property holdings nearby, had t o  

u n  a water l ine  t h r o u g h  Bahia Oaks, across SW GOth(A1rport R d , )  t o  his 

ecuri ty .  

hantageous business deal for  himself a n d  i s  trying t o  get  his investment 

:k rapl'dly. 
3 t n i l p t  2-d e x - ,  1 A > , ,  An d ,  baths. . .??? I t  comes down t o  
; I C  living needs and the ra te  i s  t ruly UNFAIR, UNJUST and U N C A L L E D  FOR 

Simply, some residents will have t o  choose between flushing 
_ . .  - - ". - - . I - .  

Commission when th i s  was planned back i n  2003, 
Somebody d i d n ' t  d o  the i r  homework a t  the County Commi 

We i n  Bahia Oaks only 
U I  I L  I l l  lJuty, ,a336 ..I -'A 5 . -  ,..'I 

Leeward i s  a cheat and  a l i a r  not  to  mention a th ie f !  
A N D ,  S E L L  YOUR HONE? Well a sa le  for $50,000 singlewlde with $100 mo* waeer w o n ' t  'e'1! 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Ser i c e s  

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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County-Wide Utility Company, Inc. ~ K t i ~ ~ j h  \ . I.>* 

CMP 

CQM 

CYR 
-. 

If you want to let the Public Service Commission know how you feel about this case, 
you may f i i i  V . J ~  this comment icxm and return it by mail, or send 3 fax to I, -89C-E1! -08W 

Correspondence will be placed in the file of this docket. 

XL 1 
_c__ - PC 

'CA 

CF? 
-- 
-.- 

SA . 

I C O N S U M E R  C O M M E N T S  

ECR t 
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0726 sw 00111 ( ' I  
Oc'lla. I I 34-174 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Staff-Assisted Rate Case in Marion County by 
- \  County-Wide Utility Company, fm,,.; . 1 -  

CMP __ 
COM 

CTR 

ECR - I -  
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SCR _.____. 

Name 

SGA ____ 

~ 

D O C K E T  N O .  0 5 0 8 6 2 - W S  

___. 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment forrn and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, lnGEl-;5.i\\j - -  - -q~ 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

.:!.I l,4;~1 i S S  It: :i 
CLERK 

Name - 

Address - 6063 SW 63'" Street 
I,udwig Ce Jeunnette Putow 

Ocalu FL 34473 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out inis comnieni form and return it by mail, or send a fax lo 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

7/22/2006 Re: Application for Staff Assisted Rare Case, Marion County 

Dear Sirs: 

much aware oC the situation with our increase in out water biii. i would direct your 
attention to the fact that the community of Oak creek Village i s  mainly inhabited by 
senior citizens on a fixed income and it would therefore be a hardship for most of the 
people living in this community. 

After receiving the Special Service report dated July 2006, vol. 7, I became very 

Water and sewer fees usually go together. In this community we do not have a 
sewer system. 

My husband and I are opposed to the high rate increase so that County Wide has 
an immediate return on its investment of 127.60. We think this is outrageous. 

n 

'A 6063 SW 63''' Street 
Ocala FL 34474 

Fold and tape -- see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Fold Here 
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D O C K E T  N O .  0 5 0 8 6 2 - W S  

wcm -e--- 
SCR -.-- 

Name C A R O L  G A 7 E S  

Address 4 3917 5. LJ h 0 <* -7: 

If you want to let the Public Service Commission know how you feel about this case, 
vou may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

SGA 

SEC 

OTH 
Fold and tape --see back for address 



Mr. & Mrs; Tyrone .Gates 
6347 SW 60th Ct. 
Ocala, FL 34474-5502 

Florida Public Service Commission 
Division of the Commission Clerk and Administrative Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

-.. ... -.. ........ . _... - . .-. - ... ". . . i .  $ 8  : : : : : I , :  ; ; ; ; , . , i  :i: % I .  
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r I j+%;t rp*m Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, Inc. 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

‘ _ I  

cf\ { ’ .  
If you want to let the Public Service Commission know how you feel about this case, - _  

YOU fill SU? this cc::lmeFt farm 2nd ~ C ? ~ U W  it h\l maii, CIT ~ 2 n d  2 ~ Z Y  to ?-800-5?1-0809. 
Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

SGA 
SEC 

DTH 
Fold and tape --see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in Marion County by 

County=Wlde Utillty Company, Inc. 
D O C K E T  N Q .  0 6 0 8 6 2 - w s  

LZ 
If you want to let the Public Service Commission know how you feel about this case,m 3- 

7- 

you may fill cat thio c o r m "  fcrm and return it by mai!, or send a fax to 1-800-51148@ 2 
c:, 

Correspondence will be placed in the file of this docket. .s E 
- .  
.M. w 

C O N S U M E R  C O M M E N T S  



Ravonda Claitt 

From: 
Sent: 
To: 
Subject: 

NET SatisFAXtion [postmaster] 
Tuesday, July 25,2006 11 :23 AM 
Consumer Contact 
3524020279, 1 page(s) 

Attachments: FAX.TIF 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
- - - - - - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - -  
Received On: / , ' 21 /20C6  11:22 AM 
Number of Pages: 1 
From (CSID) : 31740202 f 9  
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:01:04 
Transfer Speed: 9600 

Received Status: Success 
Number of Errors: 0 
Port Received On : !?ocItForceOCTO+ Port  6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

%X.TIF (29 KB: 

1 



Ravonda Claitt 

From: 
Sent: 
To : 
Subject: 

NET SatisFAXtion [postmaster] 
Tuesday, July 25,2006 9:05 AM 
Consumer Contact 
3526222225, 1 page(s) 

Attach men ts : FAX.TIF 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - _ - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ -  
Received On: ' 7 / % 5 / 2 ( ) 0 6  9: 0.3 MI 

From (CSID) : 
Number of Pages: 1. 

From (ANI) : 
Sent to DID: 

.3 5 2 6 2  2 :: 2 2 5 

=AX.TIF (19 KB: 

1 
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- , - p I".; 1 \ , -- - 
Application for a Staff-Assisted Rate Case in Marion County by 1 L. - - / I  . , 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mall, or send 8 fax to 1800-511-0809. 
Correspondence will be placed in the file of this docket. 
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- i t -  . Application for a Staff-Assisted Rate Case in Marion County by 

COUNTY-WIDE UTILlTY COMPANY, INC. 

FOCKET NO. 050862-Wq 

NAME: JOANNA HALLENBECK 
ADDMSS: 5621 SW 64’’’” LANE ROAD, OCALA, FL 34474 

FAX #: 800-5 1 1-0809 

We have lived in two different residents in Bahia Oaks Subdivision since 1994. As 

voiced at the Public Meeting on 07/19/06, you are aware of the shady dealings that were 

conducted in order for Bahia Oaks residents to be hooked up to the City of Ocala water 

supply, causing the water rate increase - 
I would like to also bring out the point that because of the huge growth in this area, the 

value of our land has increased dramatically - we know that, and so do the developers. 

Most of the people in this 34 year old park are lower end incomes - a 127% increase for 

any monthly bill effects 85% of the residmls (which, to me, is a scam) - NO OTHER 
entity - not even the insurance coaipanies are ALLOWED to levy such an increase< The 

fact of thc matter is that because of these exorbitant water bills, people can no longer 

afford to water their lawns -which in turn, will turn the park into a “dust+bowl”, which in 

turn will devalue the homcs (NOT THE LAND)-people will sell out cheap and 
eventually the developer will come in behind us and buy the property for a “song” - and 

guess what - they have their hands on a huge piece of property that is worth Millions of 

dollars because of it’s prime location. It’s all a ploy!!!!! Somcbody needs to look out for 

thcse elderly people-we are young enough to say - SEE Yh - we can move whilc the 

getting is good, but most of the other residents cannot - they are just too old and at least 

have their homes paid for at this point!!!! Please don’t let Corporate America hurt these 

poor peaple. Our water sit~iation was fine, we had no say in who we wanted to provide 

our water after all these years-something is very very wrong here! 



From: 
To: 
Subject: 

NET SatisFAXtion [postmaster] 
Consumer Contact 
3528549867, 1 page(s) 

Attachments: FAX.TIF 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - _ _ - - - - - - -  
Received On: 7/21/2006 9:03 AM 
Number of Pages: 1 
From (CSID): 3528549867 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:00:26 
Transfer Speed: 26400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

1 
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Application for a Staff-Assisted Rate Case in Marion County by - ,  

County-Wide Utility Company, fih&:'''v' ' c 

f:; JUL 25 9: !'3 D O C K E T  NO 0 5 0 8 6 2 - W S  

Address 5-CJ , .  A /  /;-.-.&. 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill cut this comment form and return it by mail, or send a fax to I-8OG-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



ORIGINA 
Robert J. &u@, RE. 
Consulting Engineer 

6568 S. W. 62nd Avenue 
Ocala, Florida 34474 

O 6 j U f  25 AM 7; 14 

ph. (332)-854-9612 faX (352)-854-8923 

July 21, 2006 

Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

G c r 
ru 
cn 

Subject: Docket Number 050862-WU 
County-Wide Utility Company, Inc. 

Gentlemen: 

Pursuant to a Customer Meeting held on July 19,2006 in the Marion County Commission 
Auditorium, this letter is to offer additional comments concerning the subject case. Due to some 
time constraints during the meeting, on my part, I wish to submit these comments. My comments 
concern specific items in the Utility's request. 

I take exception to the request for "..immediately earn a return on its investment in the 
interconnection with the City of Ocala. , . I t ,  The interconnection was made to provide increased 
flow to serve areas west and south of the existing Bahia Oaks development so as to allow for 
future development of those areas for residential and commercial uses. The interconnection was 
not needed to serve the existing development. The request for "increased fire flow" did not 
provide for standard fire hydrant locations in the Bahia Oaks development. There wer two fire 
hydrants installed in Bahia Oaks, Units 111 and IV. Standards for NFPA locations call for fire 

CMP 

CoM -hydrants at 500' to 600' intervals, depending on the amount of hose length carried on emergency 
cm fire trucks. This is not met for Bahia Oaks Units I11 ansd IV. 

Em 1 I am now a semi-retired Professional Engineer, During my 40+ years of practice, I have been 
WL I involved in design and construction of land development and infrastructure construction. Many 

projects involved the new construction and expansion development of utilities. As a Vice- OP[: 
President of Operations for a land development corporation headquartered in the Midwest, with 

PXX -, many developments in South and Southeast Florida, I was intimately involved in projects 
SCR requiring interconnection with various utilities and agencies. If our developments required 

extension and interconnection of water and sewer utilities, we were required to construct such 
extensions as part of development cost, Further, if existing utilities serving adjacent areas of SGA 

0-0 u a ' *  L ______ our development were required to be updated or improved, such costs were to be paid by our 

:yr;+ development. If the utility, particularly in the case of an electric utility, constructed the "Off-Site" 
-- -._ 



July 2 1 , 2006 
Director, Div. of Comm. Clerk and Admin. Services 
P. 2 

improvements, we, the developer, were assessed costs in excess of the beneficial returns 
computed by the utility for the new construction. However, as stated above, in no case was this 
cost of "Off-Site" improvements passed to existing customers. Hence, my stated objection to the 
request for increased rates. 

As stated in the meeting by other residents of the service area, and my concurrence, there is no 
objection to County-Wide Utility Company, Inc. raising rates to offset regular maintenance and 
operating costs due to inflation in order to maintain a reasonable profit. Also, in my opinion, the 
utility may be entitled to an increase if it can be shown that the cost of purchasing potable water 
from the City of Ocala is greater than the cost of supplying water from its existing system. This is 
based on cost from the City of Ocala for potable water only and excluding sewage water costs, 
since the Bahia Oaks developments are served by individual septic tank sewage treatment. 

I thank you for your attention, and commend your staff for their interest and attention at the 
meeting on July 19, 2006. I respectfblly request that my comments above be considered in your 
determinations. 

FL Reg Nz. 26153 

cc: File 





ORIGINAL 
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i <  JUL 25 A H  9: 04 
County-Wide Utility Company, Inc. 

D O C K E T  N O  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you ir3y f i l l  out this comment fer9 and rdurr! it hy tM!, (3' c ~ n c !  2 f x  t!: '! XIc\ E l ?  -CE33. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

Fold and tape -- see back for address 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee. Florida 32399-0850 . 
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Mr. Joe Skrha 
5941 sw 6 t s t  PI. 

' 1  

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

- . _  ___ - . , . , .. " -_ _. . . . . .. _-.. ,.-- .^*. ...._. ....... I- -- - - - - - - - - - - -- - -- - - - - I 
Fold Here. 



I . ,. - ,,-;-\ Application for a Staff-Assisted Rate Case in Marion County by 
County-Wide Utility Company, Inc.iEL I/ ~ id 

D O C K E T  NO. 0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
ynir may fill out this c o m ~ e n t  fcrm 3nd return it 5y mail, ~ ? r  send a fa:: tc 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

SEC 

Fold and tape -- see back for address 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee. Florida 32399-0850 



Application for a Staff-Assisted Rate Case in Marion County by 
, \ ,  County-Wide Utility Company, lnc;i-3EL:~‘il I - -  

SCR - 
. S A  

SEC 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail. or send a fax to 1.8OC-511-3809, 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Application for a Staff-Assisted Rate Case in\Maanon Coun$ by Q E ~ S ~  1 "LI 
\- i, - County-Wide Utility Company, Inc. 

Name - 

Address - 

D O C K E T  N O .  0 5 0 6 6 2 - W S  

- 

I f  you want to let the Public Service Commission know how you feel about this ci 
I it by mail, or send 2 k x  to 1-8CO-51? 
:ed in the tile of this docket. 

 yo^ may fill out this cor 
Corre! 

C O N S U M E R  C O M M E N T S  7 

~~ 

Fold and tape -- see back for address 
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County-Wide Utility Company, lnc. 

D O C K E T  N O  0 5 0 8 6 2 - W S  (I,:, JUL 25 A h  9: 0 I 

OPC 

CLERK F-7 
Name J l - L  

1 I 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail: or send a fax to 1-800-512-0809. 

Correspondence will be placed in the file of this docket. 

WCA 

C O N S U M E R  C O M M E N T S  
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m-H --. Fold and tape -- see back for address 



Ethel Prescher 
- 6346SW60th CT - 

Ocala FL 34474 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Staff-Assisted Rate Case in Marion County by 
County-Wide Utility Company, Inc. 

- . -- 
[jt(.,L:i'~~l, . kJ(, 

D O C K E T  N O  0 5 0 8 6 2 - W S  JUL 25 Bpi 9: 0 I 

If you want to let the Public Service Commission know how you feel about this case, 
yati ;nay fill out :his ccmmsnf fcrn! and TP~UTT! it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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T0:Florida Public Service Commission 
Division of the Commission Clerk &; Administratij.;SJ~LsCBo~ie$: 55 
2540 Shumand Oak Blvd. 

i: OE.jf4 1 s S i 0 t.1 Tallassee, Florida 32390-0850 

Re: Docket No. 050862-WU, County-Wide Utility Go.,  Inc. CLERK 

I wish to protest the charges that are being considered at this 
time on my property in Oak Creek Village b:r CCUNTY WIDE UTILITY CO.INC. 
for the following reasons. 

For water customers to have to pay for a water line that was run 
down the outside street of my subdivision to improvg Fonditions 
for the owner (County-Weide Utility Co.) of the adjacent 
property inorder to increase the value of this property, and in 
order to make it more saleable, is not fair to residents of 
Oak Creek Village, When three additional streets were built u p  
behind OCV, the water was line had been installed and we were not 
deprived of any water pressure or usage. The plan to develope 
adjacent property to residents1 and commerical should not be 
taxed or charged to existing cufstomersy . A  small increase 
in rate is acceptable due to rising costs but not for the cost of 
a new unnecessary water line in order to purchase water from the 
City of Ocala in order for future developement of vacant land. 

My water bill has gone from $14.0C per month to $44.00 the past 
two months with the same amount of gallons used. I am not using 
anymore water than I have in the past 15 years I have lived here, 

I respec&fully request that your consideration be given in the 
above matter. The fact that Oak Creek Village is made up of 
approrimately 2 5 0  homes with 300 homes in West Nind Trails behind 
us. 
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6415SW 61st Ct. 
Oak Creek Villa e 
Ocala, Fla. 3&74 
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D I V I S I O N  OF THE C O M M I S S I O N  C L E R K  & ADM. S E R V I C E S  
2540 SHUMAND OAK BLVD.  
TALLASSEE, F L O R I D A  32390-0850 



Application for a Staff-Assisted Rate Case in Marion County by 
r9 i _ l  , ?A County-Wide Utility Company, Inc. c, r , '  

; 1: 
c-) e-7 cc D O C K E T  N O  0 5 0 8 6 2 - W S  , 
L; + \ 

If you want to let the Public Service Commission know how you feel about this c a y ,  

you may fill out this comment form and return it by mail, or send a fax IO 1-8OL-39. 

Correspondence will be placed in the file of this docket. 

1 

C O N S U M E R  C O M M E N T S  

CMP 

OPC 

RCA 

SCR 

Fold and tape -- see back for address - 



Mr. George McCurdy 
6021 SW 66th St 
Ocala, FL 34476 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Fold Here 



Application for a Staff-Assisted Rate Case in Marion County by 
County-Wide Utility Company, Inc. 

c 3  
D O C K E T  NO 0 5 0 8 6 2 - W S  

cc- 47 ( .  

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Tape 

Fold Here 
............................................ 



. Appltcartion for a S&&AssisW Rsbs Cpse in Marion County by 
Caunry-Wfde Utility Company, Inc. 

Russell E. Sliter 
6350 SW 62nd Ct 

AddFcss Ocda, FL 34474-5554 I .- 
I I 
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6350 SW 62nd Ct 
Ocala, FL 34474-5554 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, Inc. 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

Name ~ 

Address - 

If you want to let the Public Service Commission know how you feel about this case, 
you may fiil out this comment form and return it by rnaii, or send a fax to 1-800-511-0309. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

I I 

Dn-4 -..I .--- Fold and tape -- see back for address 
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Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



Application for a Staff-Assisted Rate Case in Marion County by 

County-Wide Utility Company, Inc. 
D O C K E T  N O .  0 5 0 8 6 2 - W S  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comvertt form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 
w cp-e 

Fold and tape -- see back for address 



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Water Rate increase Protest Petition 
Florida Public Service C omni i ssi on, 

As a user of this water system I believe this ra1.e increase from $1 3.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be re 
When this water line was being put in we 
affect us. Now we have been informed tli 
we were toid flat our insurance rates wo 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden ol' this expense, not the residents. 

/ 

.*. 

PLEASE RECONSIDER THIS INCREASE. 

ditional Comments 
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Ms. Ellen Watts 
P.O. Box 874 
Raymond, NH 03077-0- I ;- 



Water Rate increase Protest Petitiap L. I , . K 5 1 0 ~ :  

Florida Public Service Commission, 
CLERK 

As a user of this water system I believe this rate increase from $1 3.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to) the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
~ V ’ G  welt: ;old ihat our insurance raies would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates, 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

CMP 

COM 

CTR 

ECR \ 
1 

OPC 

RCA 

SCR 

SGA 

SEC 

OTH 

PLEASE RECONSIDER THIS INCREASE. 

Property address ZsY/ 



Water Rat e increase Protest P e titis,m, I 14i 
CLERliC 

Florida Public Service Commission, 

As a user of this water system I believe this rate increase from $1 3.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that OUT rates will almost TRIPLE. 
We were wid that our insurance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informedlof it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 



As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that owr rates will almost TRIPLE. 
We were told that OUI insurance rates wouid decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 
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County Wide Utility Account # /$?/ 
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Water Rate increase Protest Petitiqq 
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C L E R K  

Florida Public Service Commission, 

As a user of this water system I believe this rate increase from $1 3.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
%e were wid that our insurance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 
CMP 

COM 

CTR Additional Comments 

Property address 5- ’7 0 1 S I  Gr d ;f ‘7 ‘.~&!JO! , 

County Wide Utility Account # 4 9 0 



As a user of& water system I believe this rate increase from $1 3.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense du to the loss of our cable and having to get 
satellite systems because this develo$$ge%f@t@butdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We were told that our insurance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 



Water Rate increase Protest Petiticm,lsslori 
CL-ERK 

Florida Public Service Commission, 

As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
We were toid that our insurance rates wouid decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 
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Additional Comments 



Water Rate increase Protest PetitJQM15s,bi! 
CLERK 

Florida Public Service Commission, 

As a user of this water system I believe this rai:e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due tal the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
we were toid that our insurance rates wouid decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

7 v .  

PLEASE RECONSIDER THIS INCREASE. 
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Florida Public Service Commission, 
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As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 
amount of $34.83 per month- and unfounded-, 
We have already suffered great expense due tal the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir-TNPLE., 
W c  WCLC told that ULT iilsuraiLt: f d k s  would decrease with the new lire hydrants. Alter 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you tokeep 
not ask for this change and were not informed of it, t 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he - 
should bear the burden of this expense, not the residents. 1 

I 
PLEASE RECONSIDER THIS INCREASE., 
cccrr 
kH,Ly - Additional Comments 

County Wide Utility Account # .(tp 74 
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Florida Public Service Commission, 

CMP 

COM 

CTR 

ECR i 
I 

OPC 

RCA 

SCR 

=A - 
SEC 

OTH 

As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
’VTV’t W G I G  k ~ l d  L h d  UUI insularice rates wouid uecrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 
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W a t er Rat e in crease Protest Petit ioMb ! +, 

CLEF? tI 
Florida Public Service Commission, 

As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffercd great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV cystem. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
U'e wcic toid that UUI i u b u i m x  raies wouid decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMFR developer wants to make without consulting with the homeowners then he 
should bear the burden ofthis expense, not the residents. 



0s Uh - 7  AM 9: 5 I 
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CLERK Florida Public Service Commission, 

As a user of this water system I believe this rat:e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due tal the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
I c e  were told that our insurance rates would decrease with the new fire hydrants. Aiter 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 

County Wide Utility Account ## 7475 

Signature Date (/k ,b7 



DOCKET # 050862-WU 
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Water Rate increase Protest PeQ$ion 

Florida Public Service Commission, CLERK 
)I"iii$sjg;d 

As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We were toid that our insurance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

cfulp - 
COM .-, PLEASE RECONSIDER THIS INCREASE. 
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County Wide Utility Account # 2 (3 f?' 
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DOCKET # 050862-WU 
Bahia Oaks / Countywide Util itF 

‘‘ J’L -5 P/f 12: 0 I Water Rate increase Protest Petitjgn 
Florida Public Service Commission, CLERK 
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As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We verp to!d that C I ? ~  insurmcc rates wc;i!c! dixrocise .;,ith thc nevi 5 - c  hydrdits. Afkr  
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 

County Wide Utility Account # /J L - ,  
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As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
We were told that our irisurance rates wouid decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 

County Wide Utility Account # 2 7 s- 
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B O H A  
P o s t  O f f i c e  Box 771693 
O c a l a ,  1% 34477 

I canno t  r e c a l l  i f  I m a i l e d  i n  t h e  i n f o r m a t i o n  3 e n t  
o u t  r e c e n t l y  r e :  c o r r e c t ;  mai- l fng a d d r e s s ,  d u o s  t o  be 

when I mail someth ing  o u t ,  no:; t h e r e ,  l o o k e d  h i g h  aild 
low i n  b h e  ho)Ase for t he  panc r s  and c a m o t  f i n d .  

p a i d  arid also a p e t i t i o n .  I usually mark my c a l a n d a r  

IT I d- ld  ma l1  them i n  - d l s i - e g a r d .  

A l l  names ment ioned  i n  the vexing s h e e t  for BOFIA a r e  

v o t e  f o r  t h o s e  men-bioned i f  I f a i l e d  t o  send  i t  i n .  
f i n e  w € t h  me, and  t h i s  i s  yo ir suthori_zat! .on,  .'oi- a YES 

Regard ing  t h e  WATiSR PETITTOT;. 

If i f a l l e d  t o  ina i l  this i n ,  i t  i s  y o ~ r  a u t h o r i z a t i o n  Bo 
a t t a c h  e l l c l o s e d  n o t e  on  tho p e t i i i o n  s h e e t ,  w i t h  r e g a r d  
t o  my corninents p e r t a i n i n g  to th:s m a , t e r .  WOW - what a n  
i n c r e a s e ,  we o l d i e s  d o n ' t  have a c h a n c e ,  i t  seems. 

Yes, my d u o s  a r e  p a i d .  

My c o r r e c t  a d d r e s s  i s :  

Cormants r e  : w a t e ?  ?e t i t i  on e n c l o s e d .  



T h i s  i s  yollr authovaizacioii  t o  a t t a c h  t h i s  n o t e  and  comments 
L o  your  p e t i t i o n  form a s  7: have m i s l a i d  tho  formal p e t i t i o n  
shc3e k .  

Yes - I AN AGATNST THE ?N?P3313D WATER 1NCREA"W f o r  Bahia  Oaks, 
a f k e r  your rwcent pu rchase  o f  our ion,:: t i l m  waber  com+ariFp 
supi j ly .  I am a 51 yzar, r e s i d e n t  of  F l o r i d a ,  p r o b a b l y  a r e s i d e r i t  
l o n g e r  t h a n  many of you. Twenty s e v e n  ( 2 7 )  y e a r s  l i v i n g  in F l a . ,  
F t .  LaudeTdale ,  and  saw the growing p a i n s  down t h e r e .  I thoughc  
my h i u s e  would bo  t h e  house 7: would l l v e  i n  f o r  t h e  rest of my 
l i f o .  My hause was camdemed, l i v e d  011 a q l i i e t  l i t t l e  r a d ,  now 
a s i x  l a n e  highway. A t  J u s t  a b o u t  r e t i r e m e n t  a g e ,  I was f o r c e d  
t o  mu!ce a chan<:e and move Ocala  and moved h e r o  i n  1982. I have 
been  a widow on a f i x e d  income s i n c e  1978. 

Ocala  was g r e a t ,  q u i e t ,  c o u n t r y s i d e  ( g o n e )  a s h u t t l e  plarE t o  
t a k e  t o  Or l ando  a i r a p o r t  and Amtrak t o  g e t  be back  t o  F t .  L a u d o r d a l e .  

When p e o p l e  a l l  o v e r  the IJSA seein t o  be l i - v i n g  lon , ;e r ,  many of 
u s  o u t f : v e  o u r  income do t o  i n c r e a s e d  p r i c e s  on e v e r t h i r i g .  Much 
o f  i t  be iond nocessai-y.  

A f t e r  p a y i n g  hlar lon County "or b l a c k  t o p p i r i y  and  r e , J a l r i n g  o u r  
I\ilarion County r o a d s ,  T: might  add,  l t v i n g  0x1 63rd  Lane Road, 
a l s o  had t o  t o l d r a t e  you? heavy  - r e a l l y  heavy  equipment  and 
l o y d s  v i a  t r u c k s ,   eve^^ twen ty  min&msfor weeks on  end whr le  
. u t t i n g  i n  yoiir i n c r e a s e d  p o p u l a t l o n  s u p p l y  s y s t e m  t o  o u r  w a t e r  
system. Expec t i r ig  foi .  u s  r e s i d e n t s  t o  f o r  t h i s  fs o u t r a g e o u s .  

The p o p u l a t i o n  e x p l o s i o n  i n  Ocala  and lvIarion County  a n :  s u p p l i n , ;  
t he  necessaxyr L i t i l l t l e s .  i s  becaming a h a ~ d s h i p  and o l d  tl me 
r e s i d e r . t s  s h o u l d  nob have t o  " p i c k  up t h e  t ab" !  

Your  heax-t and your  s inar t  com ,on s e n s e  s h o u l d  tell you t h a t  
t h e  progosed  r a t e  from O U Y  c u r r e l i t  r a t e  i s  n o t  f a i r .  You 
shoilld c a y e f ' u l l y  we igh  t h i s  e x o r b i t a n t  p roposed  i n c r e a s e .  

Thank you. 

S i n c e r e l y ,  



.. . i..!
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Water Rate increase Protest Pe&&j@&!jlT~ 
CtEfi:< 

Florida Public Service Commission, 

As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
Wc wirc told that mu' iiihuiiuct: raies would decrease with the new lire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 





DOCKET # 050862-WU 

Bahia Oaks / Countywide Utility 

Water Rate increase Protest Petition 
Florida Public Service Commission, 

As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We were told iliat our insurance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 

CMP -, should bear the burden of this expense, not the residents. 
COM 

PLEASE RECONSIDER THIS INCREASE. 

SEC 

County Wide'ptility Account # - 
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BAHIA OAKS 
B. 0. H. A. 

P. 0. BOX 771 693 

WATER RATE PROTEST PETITION 
Please sign this petition below and return it to the Bahia Oaks Homeowners 
Association as soon as possible to show your support of our water rate 
increase protest. We will represent all homeowners and tenants at the 
PUBLIC SERVICE COMMSION meeting. We need this back as soon as 
possible in order to help save you money on your water bill! 

OCALA, FL. 34477 CtEFl t (  

Old base water charge $13.23 per month 

Proposed new charge $34.83 per month 

Owner / Tenant name: 

OC76?L&l ) r~aniB4.i 2 w 4 7 Y  
CMP P 

As an owner and or tenant of Bahia Oaks subdivision I believe that the COM - 
new rate increase that is proposed is grossly unfair and a hardship on 
my budget. I believe that the developer is unfairly using my monthly CTR -- 

ECR A water bill to subsidize his business endeavors outside of this 
GCL 1 development. Our water system has been in operation for 30 plus years 

with minimal problems. I feel it unfair to do repairs and upgrades to OPC .- 
this system that was working efficiently to benefit the developers other 
developments and build his profits. PLEASE RECONSIDER THIS RCA -- 
INCREASE! SCR 

SGA - 
SEC 

OTH 
Owner / Tenant 

f 

Date 





DOCKET # 050862-WU 

Water Rate increase Protest PeG.Qq ’ 3 3  l j i d  

Cb. En5 
Florida Public Service Commission. 

As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due tcl the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed t‘.at ouir rates will almost TRIPLE. 
,, + , ,+rW .,,L clluc uul 1 J l a U L U l l U U  i-atis - f i d d  ~ L ~ Z ~ S L  w ~ i l l  LUG I K W  lilt: riyurdus. tilcler 

contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

TXTn ,,,n n t,, 1 + L “ t  ,-.I,.. :..,..7..n.--n * 1  I - 7 7  

PLEASE RECONSIDER THIS INCREASE. 

/ 
County Wide Utility Account # - ci, ,- J j  / . L. 

i \ ,,* L1 j ,wj,>- Date L - G o G Signature 7 L/ - I  ;* J M  A 1 ,  
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cyE; ; (3 
Water Rate increase Protest Peti$&q 

Florida Public Service Commission, 

As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We were told that our irlsuxuu d e b  would decrease wifn the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep ow water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

CMP 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 

. ,. 

County Wide Utility Account # <> 





Florida Public Service Commission, 

As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
We were toid that our insurance rates wouia decrease witn the new fire hydrants. After 

a p  ,-, contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. COM 
We were perfectly happy with the water system we had and see no reason to be hooked to 

€CR I 
G C L  1 
OPC 

RCA 

SCR 

SGA 

SEC 

OTH 

the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 

County Wide Utility Account # /?CY 
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Water Rate increase Protest ppt;ifion *i')lb 

CLERK 
Florida Public Service Commission, 

As a user of this water system I believe this ra1:e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due tcl the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
Tsy'c were told tliai our insurance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. A 

Additional Comments 
\ 

Signature 





DOCKET # 050862-WU 

. - J  t - 5  p / ? : C /  Water Rate increase Protest P e k o h  
Florida Public Service Commission, 

As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
We werP told that o w  insurmc? rates v;cul?, dizcrecSe with thc: i i c ~  fire lijdiiults. Afier 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 

County Wide Utility Account # /6!< 7 

Signature /‘6?,&& Date &- /Y -d& 





Florida Public Service Commission, 

CMP 
COM 

CTR 

H=R 

G C L  

I 

As a user of this water system I believe this ral:e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We were ivld h i  our insurance rates wouid decrease with the new fire hydrants. After 
contacting the few companies le& insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

=- 
OM- 

County Wide Utility Account # # / / 
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DOCKET # 050862-WU 

Florida Public Service Commission, 

As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. -- ~ We were toid that our insurance rates wouid decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 
CMP 

COM 

SCR 

SEC 

OTH 
Name 

County Wide Utility Account # 

Signature Date ,$/FA6 
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Florida Public Service Commission, 

As a user of this water system I believe this rate increase from $1 3.23 tothe propoh-, , 
amount of$34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
We were told that our insurance rates would decrease with the new tire hydrants. Atter 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 

CMP not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in  this nciglihorhood because they are 
on fixed incomes and the homes and utilities are affordable. Il'this is a change the COM 

CTR FORMER developer wants to make without consulting with the homeowners then hc 
should bear the burden of this expense, not the residents. 

ECR 1 
GCL I PLEASE KBCONSIDER THIS INCREASE. 

SCR 

SGA 
.- SEC 

OTH 

County W i h  IJtility Account # 82 3 
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DOCKET # 050862-WU 

Bahia Oaks / Corintywide 
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CI.F&( 
Florida Public Service Commission, 

aw - -- 
ECR i 
CTR 

GCL I 
OPC 

KCA 

SCR 

SGA - 
SEC 
OTH 

As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due tc the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that O u r  rates will almost TFUPI E. 
We were told  hat our insurance races wouid decrease with h e  new fire hydrants. Afier 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the resident; 

PLEASE RECONSIDER THIS INCREASE. 

County Wide Utility Account # / '3 8 
/ A 

Signature Date &<-ob 
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Water Rate increase Protest Petikbiom~ 
CLERK 

Florida Public Service Commission, 

As a user of this water system I believe this ra1:e increase from $1 3.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We weit: ioid hal our insurance raws wcjuici decrease with t i e  new fire hydrants. A ~ Y  

contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 
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DOCKET # 050862-WU 

P. 0. BOX 771 693 
OCALA, FL. 34477 

WATER RATE PROTEST PETITION 
Please sign this petition below and return it to the Bahia Oaks Homeowners 
Association as soon as possible to show your support of our water rate 
increase protest. We will represent all homeowners and tenants at the 
PUBLIC SERVICE COMMSION meeting. We need this back as soon as 
possible in order to help save you money on your water bill! 

Old base water charge $13.23 per month 

Proposed new charge $34.83 per month 

Owner / Tenant name: 

Address: 
avlp - 
COM- 

CTR - 
ECR ! 
GCL w a t e r  bill to subsidize his business endeavors outside of this 
OPC , d e v e l o p m e n t .  Our water system has been in operation for 30 plus years 
RCA with minimal problems. I feel it unfair to do repairs and upgrades to 

this system that was working efficiently to benefit the developers other 
developments and build his profits. PLEASE RECONSIDER THIS 

4 

AS an owner and or tenant of Bahia Oaks subdivision I believe that the 
new rate increase that is proposed is grossly unfair and a hardship on 
my budget. I believe that the developer is unfairly using my monthly 
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As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 

07 m ZJ 
c 

We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
Wz were told that our irisurance rates wouid decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments ,d %?- ~i./:+{/ vLr f i L 3 ] ~ 4 ~ , ~ ,  / 

County Wide Utility A%ount # \ 8.7 
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&s a user of this water system I believe this ra1.e increase from $13.23 to the proposed 
’amount of $34.83 per month unfair and unfounded. 
&e have already suffered great expense due ts the loss of our cable and having to get 
mtellite systems because this developer tried to sell the outdated cable TV system. This 
s u e  is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that o w  rates will almost TRIPLE. 

vvLIII LUICI LML w r  L i b u i u u  raies wouid decrease wifh the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

T X J -  v - r ? - _  C - 1 2  +I. - L  - 

PLEASE RECONSIDER THIS INCREASE. 

County Wide Utility Account # 
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Florida Public Service Commission, 
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As a user of this water system I believe this ra1.e increase from $13.23 to the proposed ' J f c  a- 
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amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 

wcrc told that our insurance rates would dmreasc with the 1ie-w fire hydrants. A142.1 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 

County Wide Utility Account # / f /  
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As a user of this water system I believe this ral~e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
\$‘e ncrc told that UUI’ iiisurarice rates wouid decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 
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Bahia Oaks / Countywide Utility 

Florida Public Service Commission, 

As a user of‘this water system T believe this rale increase from $13 -23 to the proposed 
aniount of $34.83 per month unfair and unfouiided. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put i n  we were told i t  was by-passing LIS and would not 
affect tis. Now we have been informed that our rates will almost TRIFLE. 
We were told that o u r  insurance rates would decrease with the new fire hydrants. After 
contacting the few cofiipanies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we Iiad and sce no reason to be hooked to 
the City o f  Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are aff’ordable. If this is a change the 
FORMI?R developer wants to make without consulting with the homeowners then hc 
should bear the burden of’ this expense, not the residents. CMP 

COM -PI,EAST3 KECONSIDER THIS INCREASE. 
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Water Rate increase Protest Petithmsi~;l u.m( 
Florida Public Service Commission, 

As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due tcl the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We were told that WUL iiiburance rates wouid decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 

f,ii:,Y - should bear the burden of this expense, not the residents. 
.a:iOM 

CTR 
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Florida Public Service Commission, 

As a user of this water system I believe this rate increase from $1 3.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
VV'C we1.e told lhal uur insurance rates wouid decrease with the new Gre hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 
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As a user of this water system I believe this rate increase from $13.23 to the proposed ~3 ;u 

m amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
W e  wcrc told that u u ~  insurance ratsb W-odd dlxrzabe with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 

County Wide Utility Account # 

Signature 
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As a user of this water system I believe this ra1:e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due tal the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We were told char our insurance rates wouid decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

County Wide,Utility Account # 1 $L7 
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Fforida Public Service Commission, 

4s a user of this water system I believe this ra1.e increase from $13.23 to the proposed 
S u n t  of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
We were told that our inscliacz rdtcs ilioulcl d~;crcast: with Lhe new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates, 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 
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PLEASE RECONSIDER THIS INCREASE. 

Additional Comments CMP ,- 
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As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost 1’IUPLE. 
V4e were told tliiit OUI insurance rates wouid decrease with the new tire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wnnts to make withnut consu!ting with the hcneowners thcn hc 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 
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Water Rate increase Protest Petitiw .s,,?,s 
CLE& 5; Florida Public Service Commission, d- 
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4- As a user of this water system I believe this ra1:e increase from $13.23 to the proposed -;tr 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that owr rates will almost TRIPLE. 
Wc were told that our iiisuiance Idteb would &:crease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

$ c 3  7;, 
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PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 

Name .& 

Property address @ 2 +[ 57225 c% 
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County Wide Utivty Account # 74  
Signature Date & 5-0& 
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As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 9 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect LIS. Now we have been informed that our rates will almost TRIPLE. 
We were told that our insurance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates, 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 
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q S E  RECONSIDER THIS INCREASE. 
L GCL 1 

OPC 

RCA 

SCR 

SGA 

SEC 

OTH 

Additional Comments 

County Wide ptility Account # / 9 
n 

Signature Date 3 H d 6  
/ /  



DOCKET # 050862-WU 

JUL -5 p1"I" psl 
Water Rate increase Protest P,etition I 

.*urfi.iiSS/Ofi Ln 
CLERCi 9 'IC: Florida Public Service Commission, 

5 
As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We were told that ouI iliwnmict: iaicb would ctwreast: wiih the ~ i e w  iirt: hydrants. A h  
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

County Wide Utility Account # 6'7 
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c3  = = As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due tal the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We were told that OIJI iiibulalce rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system y-of You to keep our water rates h same. We did 

e feel deceived b s  
former developer. Many ot the residents purchased in this neighborhoo because they are 

I not a s o r  this change and were not informed of it, therefor 

's and the homes and utilities are affordable. If this is a change the 
>ORR?E;R d e a p e r  w-ke w G t  consulting with the homeowners then he 

_.-C__C -- --- 

should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 



WATER RATE PROTEST PETITION 
Please sign this petition below and return it to the Bahia Oaks Homeowners 
Association as soon as possible to show your support of our water rate 
increase protest. We will represent all homeowners and tenants at the 
PUBLIC SERVICE COMMSION meeting. We need this back as soon as 
possible in order to help suve you money on your water bill! 

Old base water charge $13.23 per month 

CNlP - 
COM ,- 

CTR - 
ECR 

Proposed new charge $34.83 per month 

RCA -- As an owner and or  tenant of Bahia Oaks subdivision I believe that the 
------new rate increase that is proposed is grossly unfair and a hardship on 

S A  ,-----my budget. I believe that the developer is unfairly using my monthly 
water bill to subsidize his business endeavors outside of this 
development. Our water system has been in operation for 30 plus years 
with minimal problems. I feel it unfair to do repairs and upgrades to 

developments and build his profits. PLEASE RECONSIDER THIS 
INCREASE! 
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4 3  U ~ I S  t system iiiai was wotking efficiently to benefit the developers other 
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Owner / Tenant 
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As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We were told that our insurance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 

not ask for this change and were not informed of it, therefore we feel deceived by the 
AS a user of this water system we beg of you to keep our water rates the same. We did 

f o r m e r  developer. Many of the residents purchased in this neighborhood because they are 
-----en fixed incomes and the homes and utilities are affordable. If this is a change the 

ECR I 
GCL 1 
OPC -- PLEASE RECONSIDER THIS INCREASE. 

COM 

FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 



Water Rate increase Protest Petit+qssioi, R K  
Florida Public Service Commission, 

As a user of this water system I believe this ra1:e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We were told that our insurance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 

-ot ask for this change and were not informed of it, therefore we feel deceived by the 
CORA former developer. Many of the residents purchased in this neighborhood because they are 

on fixed incomes and the homes and utilities are affordable. If this is a change the 
cTR -----FORMER developer wants to make without consulting with the homeowners then he 
ECR \ should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. GCL 1 
OPC 

Additional Comments RCA 

SCR 

Countv Wide Utilitv Account # $33 



DOCKET # 050862-WU 

BAHIA OAKS 
B. 0. H. A. 

:: i; i t )  /j I s s I [Ji 
CLERK 

P.O. BOX 771693 
OCALA, FL. 34477 

WATER RATE PROTEST PETITION 
Please sign this petition below and return it to the Bahia Oaks Homeowners 
Association as soon as possible to show your support of our water rate 
increase protest. We will represent all homeowners and tenants at the 
PUBLIC SERVICE COMMSION meeting. We need this back as soon as 
possible in order to help save you money on your water bill! 

Old base water charge $13.23per month 

Proposed new charge $34.83 per month 

Address: 
5pj/ so 4 7 4  

O G d L  F l o n  dG 34V'V CMP 

COM As an  owner and or tenant of Bahia Oaks subdivision I believe that the 
C I R  new rate increase that is proposed is grossly unfair and a hardship on 
ECR I my budget. I believe that the developer is unfairly using my monthly 

water bill to subsidize his business endeavors outside of this 
development. Our water system has been in operation for 30 plus years 

I =L - 
-1 -- with minimal problems. I feel it unfair to do repairs and upgrades to QPC 

RCA __-this system that was working efficiently to benefit the developers other 
SCR developments and build his profits. PLEASE RECONSIDER THIS 

INCREASE! SGA 

SEC 

Date 
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DOCKET # 050862-WU 
RECEIi y& \ .I ,-\ Bahia Oaks / Countywide Utility 

.. SI& ClBN 2 
Florida Public Service Commission, - ;z 

1 \:IC. 0 2  
w JUL $ p&., D, Water Rate increase Protest Petitio,q& A - 

+ I n  
;' As a user of this water system I believe this ra1.e increase from $1 3.23 to the proposed 

amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that OUT rates will almost TRIPLE. 
We were toid h a t  our insurance rates would decrease with the new iire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 

CMP not ask for this change and were not informed of it, therefore we feel deceived by the 
COM former developer. Many of the residents purchased in this neighborhood because they are 

on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he CTR 

ECR I should bear the burden of this expense, not the residents. 

GCL f P L E A S E  RECONSIDER THIS - INCREASE. -- 
OPC 

RCA 

SCR 

SGA 

SEC 

'3rH 

- -- 

Additional Comment 

County Wide Utility Account # 47d 

Date 6 -,I"- 0 6 
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Water Rate increase Protest Petitib‘&!$/b~~ 
Florida Public Servicc Commission, 

As a user ofthis water system I believe this rale increase from $1  3.23 to the proposed 
amount ofS34.83 per month unI‘air and unfouiided. 
We have already suffered grcat expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it  was by-passing LIS and would not 
affect LIS. Now we have been informed that our rates will almost TRIPLE. 
We were told that our-itisurance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were pcrfectly happy with the water systein we had and see no reason to be hooked to 
tlic City ol‘ Ocala Water. 
As a user of this water systcm we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased i n  this neighborhood because they are 
on fixed incomes and the homes and utilities arc :~fr~rdable. If this is a change thc 
FORMIX developer wants to make without consulting with thc Iiomeowners then hc 
should bear thc burden ol‘ this expense, not the residents. 

PT,EAST’ IUXONSIDT’R THIS INCREASE 

Additional Comments 

J / ,” 
,/- /” /‘ / / 





DOCKET # 050862-WU 

Jut -5 p/f p: 0 I 
Water Rate increase Protest Petitlpp 

Florida Public Service Commission, CLERK 
'd r r : ISS/@/ 

As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due tcl the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it uas  by-passing us and would not 
affect us. Now we have been informed that our rates will almost TRIPLE. 
We wcrc told that our insurance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
forrner developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents, 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 
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Florida Public Service Commission, 

As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 

We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
Wc wcrc told that our inburance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

* 

amount of $34.83 per month unfair and unfounded. 0 

PLEASE RECONSIDER THIS INCREASE. 
CMP 

Additional Comments 
COM 
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DOCKET # 050862-WU 
- = m  

Bahia Oaks / Countywide Utility'" * n ~ c : s ~  --*g " c.r) 

- s  
I 

cs SJ 
As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that o w  rates will almost TRIPLE. 
VJc werz told that uti1 LiuraIicc raies w w l d  decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

A/- 
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DOCKET ## 050862-WU 
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ECR 1 
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Florida Public Service Commission, 
c3 ;s - As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 

amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
RJc wcrc told that OUT insiirxxe rates w-uuld d~:iieabe with tllr: IICW fire hydrdiis. A€kr 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 

CMP the City of Ocala Water. 

COM 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood becausi they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 

County Wideutility Account # c) c? c; 
1' " ' Signature I(' C 4 kl c k!-- Date 
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m Water Rate increase Protest Petitb J 

r, Florida Public Service Commission, -L rn 
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As a user of this water system I believe this rate increase from $1 3.23 to the proposed ca 3 
amount of $34.83 per month unfair and unfounded. (0 

We have already suffered great expense due to the loss of our cable and having to get @Mp - 
COM satellite systems because this developer tried to sell the outdated cable TV system. This 

issue is over a year old and has yet to be resolved! CTR -_ -... I. 
When this water line was being put in we were told it was by-passing us and would not 

G* J-- affect us. Now we have been informed that ouir rates will almost TRIPLE. 
WL 1 %‘e were toid that our insurance rates would decrease with the new fire hydrants. After 

contacting the few companies left insuring mobile homes, we have been informed that 
OPc - there will be no savings on the insurance rates, 
RCA - We were perfectly happy with the water system we had and see no reason to be hooked to 

S;CR _----- the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 

former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 

should bear the burden of this expense, not the residents. 

-not ask for this change and were not informed of it, therefore we feel deceived by the 

5 s  - 
G?H -FORMER developer wants to make without consulting with the homeowners then he 

PLEASE RECONSIDER THIS INCREASE. 

County Wide Utility Account # / 9 



Director, Division of Commission 
Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0850 
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DOCKET # 050862-WU 

Bahia Oaks / Corintywide 

Water Rate increase Pro 
Florida Public Service Commission, 

c 3  3 
c- 

As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due tcl thc loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
we were mid that our insurance rares wouid cieciease with rne new fire nyarms.  After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to i,eep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

-- 

CMP - 
COM - PLEASE RECONSIDER THIS JNCREASE. 





Director, Division of Commission 
Clerk and Administrative Sen  ices 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 



DOCKET # 050862-WU 

1 7 rr Bahia Oaks / Countywi .- r I 
0 
6, 

Water Rate increase Protest Petition?? CD 

Florida Public Service Commission, * 
As a user of this water system I believe this rate increase from $13.23 to the proposed ~3 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due tcl the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ou'r rates will  almost TRIPLE. 
Y t ;  weit: iuiJ that VUI' iiisurariuc raies wouici cii:urease with che new Grt: hydIa~m. Aiier 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 
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PLEASE RECONSIDER THIS INCREASE. --- _ _ _ _  
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DOCKET # 050862-WU f l  
Bahia Oaks / CountyvWk 

Water Rate increase Pro 
c3 Florida Public Service Commission, 

As a user of this water system I believe this ral:e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We were told that Uur iiiscialcz i&.s wvuld dwease with the-E% rire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

CMp - 
COM 

m -  
ECR - PLEASE RECONSIDER THIS INCREASE. 

SEC 



Director. Division of Commission 
Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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DOCKET # 050862-WU 

Bahia Oaks / Countywid *w 

( i r ,  Jljw 2& k@& 26 
Water Rate increase Protest Petitiop" 

C O  -fb%Sl& 
Florida Public Service Commission. 

0 
TIC -$ (2 

4" 

As a user of this water system I believe this ra1.e increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 

+ A rz 
c3 

We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We were told Lhai our insurance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. GMP - 
PLEASE RECONSIDER THIS INCREASE. 
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1 -  I '  
' 1. Water Rate increase Protest Petitiod4L~'--~~-1 t 

:lc', JUPl 2 9  #?1 9: 2 
Florida Public Service Commission, 

I: iib11. I i 5s I Clg 

CLERK As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed tLat our rates will almost TRIPLE. 
We were tclJ t h t  wr insuraace ratcs wiriili: dz~izast: wit11 tile new fire hydrarns. Afier 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 

- 

Name 

Property address 6367 6 J d  6 fltd 
LJr 

O@& 31, 4 y q 7 4  

County Wide Utility Account # 

Signature Date 6 - 7' --d 

d f /  

r 





Director. Division of Commission 
Clerk and Administrative Services 
Florida Public Service Commission 
3,540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0850 
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Water Rate increase Protest h$Hfhfh s o  -$ ~, 

Florida Public Service Commission, 
0 

As a user of this water system I believe this ra1.e increase from $1 3.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due tcl the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
'#e were toid lnar our insurance rates wouid decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

County Wide Utility Account # c/,a 
S i g n a t u r e m  SYJ&&&&L Date i , I 



Director, Division of Commission 
Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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Water Rate increase Protest Petition 
z 

F l s d a  Public Service Commission, 
CD 
0 

As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due tal the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that Oujr rates will almost TRIPLE. 
-We were told tinat our insurance rates would decrease with tile new fire hydrants. A k r  
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 

PLEASE RECONSIDER THIS INCREASE. 

Additional Comments 
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06/09/2006 PLEASE HELP US ALL!!!! WATER RATES TO HIGH!!! 

DOCKET NO. 0.50862-WU 

4 4N A 
As a customer for the past 5 years we have enjoyed the excellent service. How ever with 
the increase in water service rates this will have a huge impact on our family. I have been 
out of work for the last year and a half because of lyme disease and my wife works 
commission sales only. We have been struggling with bills sense I have been out of work 
and that is understandable. But, we can’t afford an increase of such a large amount of an 
increase. We will have to do without less food or shut off one of our utilities . Or worse 
sell the house and move. Please reduce the increase to a less impact to all. I can’t imagine 
how the elderly on a fixed income can pay for this huge increase. They must be getting 
hurt just like our family. I believe an increase is acceptable if in range of small increases 
but, not an increase of 126 %. Please help everybody and change the water rates to a 
much smaller increase so we all can survive! 

THANK YOU! 
NEALAND C. KNIGHT JR. 
6473 SW 63 CT 
OCALA FL ,34474 
352-291-9209 
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0 Water Rat e in c r e a is e Protest Pet it iQ c) I g, i, i +  5; - 
CLEW $ 

0 
Florida Public Service Commission, 0 

As a user of this water system I believe this rate increase from $13.23 to the proposed 
amount of $34.83 per month unfair and unfounded. 
We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We were toid that our insurance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water system we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because they are 
on fixed incomes and the homes and utilities are affordable. If this is a change the 
FORMER developer wants to make without consulting with the homeowners then he 
should bear the burden of this expense, not the residents. 
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CTR- PLEASE RECONSIDER THIS INCREASE. 
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0 %  Florida Public Service Commission, 

4 4  

IT.\ As a user of this water system I believe this rate increase from $13.23 to the proposed S= 

We have already suffered great expense due to1 the loss of our cable and having to get 
satellite systems because this developer tried to sell the outdated cable TV system. This 
issue is over a year old and has yet to be resolved! 
When this water line was being put in we were told it was by-passing us and would not 
affect us. Now we have been informed that ouir rates will almost TRIPLE. 
We wcre told Chat our insurance rates would decrease with the new fire hydrants. After 
contacting the few companies left insuring mobile homes, we have been informed that 
there will be no savings on the insurance rates. 
We were perfectly happy with the water systern we had and see no reason to be hooked to 
the City of Ocala Water. 
As a user of this water system we beg of you to keep our water rates the same. We did 
not ask for this change and were not informed of it, therefore we feel deceived by the 
former developer. Many of the residents purchased in this neighborhood because theyare 
on fixediiicomes and the homes and utilities are affordable. If this is a change thc 
FORMER developer wants to make without consulting with the homeouners then he 
should bear the burden of this expense, not the residents. 

x 
amount of $34.83 per month unfair and unfounded. 5 4  is1 
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PLEASE RECONSIDER THIS INCREASE. 

SEC - County Wide Utility Account # 
QTH - $? 
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