
Katie Ely 

From: Ruth McHargue 
Sent: Monday, May 11, 2009 4:59 PM 
To: Katie Ely 
Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks 
Subject: FW: To ClK Rate increase protest 

Please add to docket file. 

-----Original Message----­
From: Consumer Contact 
Sent: Monday, May 11, 2009 10:33 AM 
To: Ruth McHargue 
Subject: To CLK Rate increase protest 

----Original Message--­
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Saturday, May 09, 2009 10:40 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 19697 

Complaint filed with PSC 

Select County: MARTIN 
CUSTOMER INFORMATION 

Name: Edgar Shoemaker 
Telephone: 772-288 3543 
Email: eddieshoe@gmail.com 
Address: 6001 SE Landing Way #7 Stuart 34997 

BUSINESS INFORMATION 

Business Account Name: Edgar Shoemaker 
Account Number: 
Address: 6001 SE Landing Way #7 Stuart Florida 34997 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Miles Grant Water and Sewer Company 
Details: 
Within the last 6 months Miles Grant Water and Sewer has increased total usage rates close 
to 100 percent with the approval of the PSC. Utilities Inc. (parent co. I presume) changed 
the billing cycle from bi-monthly to monthly. The result is that they are billing about 
the same dollar figure on a monthly basis that used to be billed every other 
month .... hence the, almost, 100 percent increase. 

TO add insult to injury, after only two months of the new billing cyle, we just received 
the notice of yet another increase of 1.22 percent for water and 1.11 percent for 
sewage ... subject to the PSC approval. 

My neighbors and I are outraged at the increases and ask that you review this situation. 
Times are hard enough now without having to try to satisfy spiraling charges by a company 
who has no threat of competitive comparisons. 

Thank you for your attention. 

EMS 
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Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company -Docket No. 070695-WS 

Dear Ms. Benesh 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
senice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that af€ect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
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wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customen paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

$ 1  

On November, 13,2008 the Commission voted to approve staffs recommendation regarding 
Miles Grant’s rates. f i e  recommendation can be found on the PSC website at the following link. 

h t t D ~ / / ~ . ~ ~ ~ . ~ t a t e . f l . ~ ~ ~ / f i ~ ~ ~ ~ / O 8 / 1 0 2 S 5 - 0 8 / 1 0 2 S S - O 8 . ~ d f  
We understand your concerns regarding the Utility’s proposed increases. I hope the 

above information has been helpful. If you have any additional questions, or require h the r  
assistance, please call me at (850) 413-6844 or e-mail me atjdeason@Dsc.state.fl.us. 

Sincerely, 

YH- Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



Oftice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

RECEIVED-FPSC 

lJ8 NOV 2 I AH 8: 30 

COMMISSION 
CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to senrice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (6 1 %) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 

- -~ ~ 

~~ ~~ ~~ 
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Jane Quickel 
5272 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Quickel: 

FPSC, CLK - CORKESPONDENCE 
0 Administrative 0 P d e s  @h" 

DISTRIBUTION: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not w-ted. 

CAPITAL CIRCLE OFF'ICE CENTER 0 2540 SHOMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An ARrmative Action I Equal Opportunity Employer 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,wc.state.fl.us. 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-B&, Fletcher) 
Office of Commission Clerk (Dockei No. 070695-WS) 
Office of Public Counsel 
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Kimberley Pena syo 695 
From: rbelvinl @aol.com 
Sent 
To: Jared Deason 

Thursday, November 13,2008 8:40 AM 

Cc: 
Subject: Re: FW: Docket No 070695 

Bart Fletcher; Cheryl Bulecza-Banks; Marshall Willis; Kimberley Pena; Ruth Nettles 

Mr. Deason, 

We have read your commissions recommendations regarding Docket No. 070695-WS - Application for increase 
in water and wastewater rates in Martin County by Miles Grant Water and Sewer Company and have a few 
questions: 

l..While you have established an irrigation rate of $5.06 per 1000 gallons plus BFC of $13.60 for 
the Country Club 

a. What is the annual income amount used in your projected revenues from the Country Club? 

b. Does the annual revenue projected cover the costs incurred for the Country Club? " Customer 
uses approximately 19% of the water and pays 10% of their proportionate cost" as per June 
20,2008 e-filing memo Rose, Sunstrand & Bentley To Ann Cole. 

2.. A review of the 2007 Country Club financial records period ending June 30,2007 reflects and annual Bulk 
Irrigation charge of $4,997. This ties out with the reported potable usage 9,346,800 gallons at $.54/1000 
per MGWS 7/17/2008 e-mail filing. Additionally the 7/17 e-mail states that there is no reuse rate and the 
club is not charged for reuse water. Now in a 9/5/2008 e-mail Deason to Belvin you state "The Country 
Club is charged a Bulk Irrigation rate ... whether the water is reuse or potable". 

a. Can you please clarify this discrepancy? 

3. Addtionally we see no recommended charge for reused water for the Country Club. In your 9/10/2008 
memo to me "if a utility fails to charge a particular customer@), which results in the reporting of revenues 
lower than should be , the Commission adjusts the revenues to reflect the monies that should have been 
collected." 

a. Why is there no reuse water rate to the Country Club? 

b. Was the revenues adjusted to reflect the monies that should be collected from the customer? 

4. Can you please direct me to were we can find the dakdassumptions used to calculate your projected 
revenues. 

5 .  A review of area water company charges reflects the MGWS with your new rate structure has by far the 
highest cost for the consumer. 

a. Is this a reflection of volume? 
b. Did your study measure cost efficiencies? 
c. What is required to get MGWS more competitive? 

We thank you in advance for your responses. I wish that when you called me in New Orleans I could have 
been more attentive but I had 10 people waiting for work assignments. 

11/13/2008 



Page 2 of 2 

Would you see to that the members of the commission receive a copy of this e-mail and in addition would 
you please see to it that this e-mail and our prior communications is placed on the inter-net as you have said 
you would do. 

Bob Belvin 
772-288-4225 

CC. to owners group 

Get the Moviefone Toolbar. Showtimes. theaters, movie news & more! 

11/13/2008 



From: Governor Charlie Crist [Charlie.Crist@eog.myflorida.com] 
Sent: 
To: Ellen Plendl 
Subject: Email 

Attachments: 

Monday, November 10,2008 9:OS AM 

Fwd: Delivery Status Notification (Failure); FPL Increase ????Why; FW: Florida Power 8 
LlightP 8% Rate Increase; Florida Power & LlightP 8% Rate Increase; Public Service 
Commission; FPL Rate Hike and government in general; FPL Increase; Public Service 
Commission Complaint 

Fwd: Delivev FPL Increase FW: Florida :lorIda Power & Public Service FPL Rate Hike FPL Increase Public Service 
itatus hotificat.. ?77? Why ower & LlightP allghtP 8% Rat.. Commission id government i mmlaion Cwn~ 

Delivery Status Notification (Failure)>> <cFPL Increase ? ? ? ?  Why>> <cFW: Florida Power & 
LlightP 8% Rate Increase>> <-=Florida Power & LlightP 8% Rate Increase>> ccPublic Service 
Commission,, ceFPL Rate Hike and government in general>> ccFPL Increase>> <<Public Service 
Commission Complaint>> 

Julie A. Jordan 
Citizens‘ Services 
Office of the Governor 
Tallahassee, Florida 32399 
(8501 922-0952 
Fax: 1850) 487-0801 

ccFwd: 

1 
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Ellen Plendl 

From: moodymerryd@aol.com 
Sent: 
To: Governor Charlie Crist 
Subject: Public Service Commission Complaint 

Friday, November 07,2008 8:28 AM 

Dear Governor Crist, 
The PSC is reccomending a 62% increase in our Miles G nt Wate Sewer Service. Ca i 
you imagine such a huge increase????????? Last spring our provider for water and sewer, 
Utilities Inc and AIG requested a rate increase thru the PSC. There was a hearing here in 
July and they said they would help us. However last week when the recommendation was made 
it was for a wopping 62%. We at Miles Grant in Stuart are a small retired community of 
1100 mostly retired people and can certainly not afford this especially with the current 
price of gas and the stock market falling daily. 
The PSC has been of little help to us also even tho they told us they were here to 
represent us, I asked for a phone line on 11/13 so we can speak to the commission and it 
is less than a week away and Jean Hartman, the PSC attorney has yet to call me and set it 
up.We feel like the state of Florida has really let us down. 

Can you help us. This reccomendation is going to the main PSC Committee on 11/13, the 
docket number is 0 7 0 6 9 5  

Thank you so much, 
Mary Moody, Chairperson Miles Grant Water and Sewer Committee 5150 SE Miles Grant Tr. 
Stuart, F1 34997 
Phone 772-223-5568 
email Moodymerryd@aol.com 
Hoping to hear from you 

Instant access to the latest L most popular FREE games while you browse with the Games 
Toolbar - Download Now! 
chttp://pr.atwo1a.com/promoc1k/100000075x1212904500x1200~1~240/ao1? 
redir=http://toolbar.aol.com/g~mes/download.html?ncid=emlweusdownOOOOOO04~ 
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COMI !SbiON 
Matthew M. Carter II CLERK 
Chairman, 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Dear Public Service Commission; 

on top of the recent rate increase that was approved several months ago, 
sighting higher fuel cost. 

was the only game in town and it left many of us busting our budgets trying to 
make ends meet from this increase. 

All of us are in the same boat, higher fuel, food and bear essential cost. 
We ate asking that this rate increase not be approved, and FPL look for better 
ways of serving the public by giving back to the consumer, what the consumer 
has given to them year after year. 

Wages for working families are not going up, in many cases they are 
going down, yet we finds ways to cut cost and in many circumstances do without 
in order to survive these bad economic times which begs the question, why 
should FP&L continue to site fuel costs that is hurting all of us, and be given the 
green light to raise rates that will create a greater hardship for many that would 
have to go without the FP&L services they need. 

Florida Power & Light has proposed to request a 7% electric rate increase 

Many of us in the State of Florida absorbed this increase knowing FP&L 

Sincerely, 

Name: Clara I S L  Cfdc  
Address, 14 O? .$< cc) 3 fh! 

City. DO n ! L f&i& s t a t e , a h  . ~ i p , ~ 3 3  M 7 
Phone.%-+ -92~3 . tcd<?2 

IL? 
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Application for a rate increase in Martin County by 

Miles Grant Water and Sewer Company 
D O C K E T  N O  0 7 0 8 8 5 - W S  - 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape-see backfor address 
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September 29,2008 

I FPSC, CLK - CORRESPONDENCE I 
Nancy Thompson 
5275 S.E. Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company 

Dear Ms. Thompson: 

This letter is in response to our telephone conversation of September 25,2008 in which you 
requested a written response to your inquiry of your water and wastewater bill h m  Miles Grant 
Water and Sewer Company W l e s  Grant or Utility). As discussed in our earlier conversation, we 
have been in communication with the Utility and have concluded the following concerning your bill. 

On February 22, 2008, your meter was changed out due to it being stuck. On April 7, 
2008, you were billed for zero usage, for the period of service from 1/31/08 - 3/27/08, resulting 
in a bill in the amount of $50.60. According to Miles Grant, your average billing over the last 
year was $162.89 per billing period. 

On July lo*, the Utility's first bill was issued under its new billing system for the period 
of service from 3/27/08 to 5/30/08. Because of issues switching to a new billing system, the bill 
for this period had to be estimated. This bill was estimated at zero usage, so you were billed the 
base facility charges of $52.21 (new rates became effective 5/27/08). 

On July 3lSt, you were billed for the period of service from 5/30/08 to 7/30/08 for 46,890 
gallons in the amount $378.98. This represented a true up reading for consumption not billed in 
prior billing periods. 

Additionally, the Utility stated that when your meter was changed out in February, there were 
9,OOO gallons of usage that was unbilled as an outcome of the transition to the Utility's new billing 
system. As a consequence, when the bill went out with zero usage, there was no sewer consumption 
charges included. The 9,000 gallons of unbilled usage amounts to sewer charges of $59.70. As 
discussed in our telephone conversation, h4ile.s Grant waived the billing of the 9,000 gallons that 
occurred in February before the old meter was replaced as and bas foregone the $59.70 that would 
otherwise be due. 



Nancy Thompson 
Page 2 
September 29,2008 

In the fkture, your bills should retum to an amount that is close to your average bill before 
your meter was replaced last February. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6844 or e-mail me at 
jdeason@osc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk W k e t  No. 070695-WS) 
Office of Public Counsel 
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Thomas and Ellen Race 
5658 S.E. Riverboat Drive 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. & Mrs. Race: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission h d s  that it was not warranted. 

CAPITAL CIRCLE OFFICE CENI'ER 2540 SHLIMARD OAK BOULEVARD TALLAHASSEE, FL 3239po850 
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Thomas and Ellen Race 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of  customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older i&astmcture that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may stmcture rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.tl.us. 

Sincerely, 

/Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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September 19,2008 

Road, F-204 
iL 34997 

5353 SE Miles Grant 
Stuart, I 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Towlen: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of rem methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some facto= affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine t h ~ s  information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPlTAL CIRCLE OFFICE CENTER 0 2540 &lMAlW OAKBOULEVAR~ 0 TALLAHASSEE, FL 323994850 
An Affimtive Aetion I Equal Oppltuniiy Employer 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infiastructure that is almost fully depreciated, where some may have 

- new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atjdeason0usc.state.fl.us. 

. I 

Sincerely, 

/ JaredDeason 
Regulatory Analyst lV r 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

Fold and tape -see back for address 



Fold Here 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Oflice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 

08SEp \ 5  RH 9: 35 

coiiit’l I s 5 1 OH Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Cwmt Water &. Sewer Compny serves an exfremely small geographic m a  containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 

CLERK 

expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, aur trusted public servants, to ensure our Wafer and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely A 
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you may fill out this comment form and return it by mail, or send a fax to 1-800-5 
Correspondence will be placed in the file of this docket. 
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Sent 
To: 'rbelvinl @aol.com' 

Wednesday, September 10,2008 8:44 AM 

Cc: 
Subject: FW: Docket No 070695 

Bart Fletcher; Cheryl Bulecza-Banks; Marshall Willis; Kimberley Pena; Ruth Nettles 

Dear Mr. Blevin, 

I hope I can provide some information that will assist you. With respect to question number one in your e- 
mail, the current bulk irrigation rate, as well as the previous rates, are as follows: 

Effective August 12,2007 
Effective June 1,2006 
Effective June 15,2005 
Effective January 4,2004 
Effective November 27,2002 

A bulk irrigation rates was not established until 2001. With respect to your question numbers two and three, 
the Commission does not have information about the allocation of costs that you request. In order to obtain 
that information, our staff would have to conduct an audit for each period you requested (1988-the date of the 
filing.) Unfortunately, the Commission does not have staff available to engage in the audit activity necessary 
to fulfill your request. Please note, however, that this type of historical data is not essential to the 
determination of the rates set by the Commission. In setting rates, the Commission looks at a "snapshot" in 
time. Prior to a company filing for rate relief, it requests a particular 12-month period for review which it 
believes is representative of the period that future rates will be in effect. The Commission evaluates the 
request and determines whether this period is an-appropriate test period. If there are anomalies in the test 
period (for example a drought), the test period may be denied, requiring the utility to select a different, more 
representative period. 

In determining the appropriate rates that a utility may charge, the Commission engages in a detailed review of 
the utility's financial data. The utility's books and records are audited. Costs are examined for prudence and 
reasonableness. Rates are set to recover only those prudent costs necessary to provide water andor 
wastewater service. As for revenues, if a utility fails to charge a particular customer(s), which results in the 
reporting of revenues lower than they should be, the Commission adjusts the revenues to reflect the monies 
that should have been collected. This ensures that one customer class is not subsidizing another. 

For the current case, Commission staff is in the process of determining the proper revenues, expenses, and 
allocation of costs. Staffis unable to provide you the information requested in question four, as the staff has 
not finished its analysis of the case. Staff will be calculating the rate base (investment) of the utility, its net 
income, and its allowed rate of return, based on a historical test year ended June 30,2007. This information 
will be included in staffs recommendation scheduled to be filed on October 16,2008. The Commission will 
vote on staffs proposed rates at its October 28,2008, agenda conference. 

A utility may seek to increase its rates when its can support the need with financial data to justify an increase. 
Florida Statutes do not require, but merely allow, utilities to file for rate increases. Florida Statutes also allow 
utilities to implement annual increases for inflationary pressures and for increases in some specific costs, such 
as property taxes and purchased water (called index and pass through filings). Specifically, these provisions 
can be found in Sections 367.081(4)(a) and (b), Florida Statutes. Miles Grant has availed itself to these types 
of increases. Please note that utilities can still file for a rate case even if it has increased its rates under the 
index and pass through provisions. 
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I hope that I have provided you some helpful information. Again, staf f  i s  s t i l l  evaluating Miles Grant's data. 
If you would l ike me to e-mail you a copy of staffs recommendation once i t  has been filed on  October 16, 
2008, please let me know. 

Jared Deason 
Division of Economic Regulation 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
Telephone: (850) 413-6844 
Fax: (850) 413-6845 

From: rbelvinl@aol.com [mailto:rbelvinl@aol.mm] 
Sent: Monday, September 08,2008 8:08 AM 
To: Jared Deason 
Cc: Bart Fletcher; Cheryl Bulecza-Banks; Marshall Willis; Kimberley Pena; Ruth Nettles 
Subject: Re: Docket No 070695 

Mr. J Deason 

I want to thank you for your immediate reply which is very helpful, but raises additional questions for our proper 
understanding . 

In my original note I attached Legal Counsel reply to Anne Cole , Commission Clerk dated July 17. 2008. The last 
paragraph states that If the implication of these questions is to impose a reuse rate on the golf course .....I We 
understood from this statement that their was no charge for reuse water? Is legal Counsel communication incorrect 
and will it be corrected for the record? 
Our residents have been reading various communications on file and all read this communication to imply there was no 
charge for reuse water! 

Your communication states " The country club is currently charged a BULK IRRIGATION RATE for all irrigation needs 
for their golf course regardless whether the water is reuse or potable. (certainly different than Counsel) A review of the 
Utility records indicate that the general body of rate payers are not subsiding the irrigation water provided to the Country 
Club." We have several questions regarding available data that was used to develop opinion. 

1 - What is the record of price changes to BULK IRRIGATION RATE from 1988 to date of filing ? Please show the 
revised Bulk Irrigation rate that is being considered by the commission? 

2 - Miles Grant Water and Sewer Company records should have an annual cost applied to generation of reuse water for 
BULK IRRIGATION that is not included in any residential homeowners calculation of rate. What is the annual dollars 
being allocated to reuse water for 1988 through 2007? 

3 - Miles Grant Water Company should have separate records for Potable Water cost and reuse water cost versus 
revenue derived from Bulk Rate Irrigation! What has been the Profiffloss from this activity over the period under review 
for rate change? 

4 -What would a pro forma 2007 statement of Profit and Loss ( using 2007 Audited Statement adjusted) look like with 
the new proposed rates inserted in the revenue line? What is the proposed annual profit and what is the rate of return 
on Assets? 

5 - How did Miles Grant Water Company operate successfully from 1988 until 2008 without any rate increase? They 
obviously made capital improvements required and had the positive cash flows to continue operations. What is different 
today that necessitates such a significant rate increase? 

We would appreciate a response with details that would help us better understand the total revisions being requested. 
The Miles Grant Community is essentially a 55 Year and older restricted community with a large number of residents 

9/10/2008 
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here for a significant number years. The proposed increase comes as a very heavy penalty in their annual cost of living! 

Regards 

Robert J. Belvin 
5403 Se Miles Grant Road 
Stuart, FI 34997 
772-za8-4225 

~ - _ _  .- 

Psssst ... Have you heard the news? Th-ere's a new fashion bloq, ~ I U S  th_ela&st fall trends and hair styles at 
StyleList.com. 

9/10/2008 
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Stewart Mollon 
5 141 SE Miles Grant Terrace 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 
. 

Dear Mr. Mollon: 

Thank you for your letter in which you expressed your concem about a rate increase petition 
filed by Miles Orant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code (F.A.C.), in every water and wastewater rate case, the Commission is required to determine the 
overall quality of service provided by a utility by evaluating three separate components of water 
operations. The components are (1) the quality of the utility's product; (2) the operating conditions of 
the utility's plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The 
Rule further states that sanitary surveys, outstanding citations, violations, and consent orders on file 
with the Department of Environmental protection PEP) and the County Health Deparhnent over the 
preceding three-year period shall be considered, along with input &om the DEP and health department 
officials and consideration of customer comments or complaints. The Commission's engheers will 
determine the quality of service by addressing each of the three components. 

We have examined the area containing the fire hydrant and find that there is no danger to 
public health or welfare. However, the jurisdiction for regulating fire hydrants lies with the State 
Fire Marshal. If you would like to contact them, they can be reached at the following: 

Division of State Fire Marshal 
200 East Gaines Street 
Tallahassee, FL 32399-0340 
(850) 413-3170 
Fax (850) 410-2467 



Stewart Mollon 
Page 2 
September 9,2008 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6844 or e-mail me at 
jdeason&sc.state.fl.us. 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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. - -  - . 
Sent: 
To: 'rbelvinl @aol.com' 
Cc: 
Subject: Docket No 070695 

Friday, September 05,2008 10:04 AM 

Bart Fletcher; Cheryl Bulecza-Banks; Marshall Willis; Kimberley Pena; Ruth Nettles 

--"--..I."--~~. __../_U_.J. a,,._,* ...,-., .. 

Dear h4r. Belvin: 

TIS about a rat increase Thank you for your e-mail in R ich you expressed yo 
Water and Sewer Company (Miles Grant or Utility). To ensure that the Commission si 
knowledge of your concems, your letter has been placed on the correspondence side of 

etition filed by Miles Grant 
ff and the Commissioners have 
he docket file for all to review. 

Miles Grant Country Club (Country Club) is currently receiving both reuse water and potable water to irrigate the golf 
course. However, the reuse available to the Country Club is not sufficient for all irrigation needs and therefore must be 
augmented by potable water. The Country Club is currently charged a Bulk Irrigation Rate for all irrigation needs for 
their golf course whether the water is reuse or potable. The Country Club does not receive the water free of charge. A 
review of the Utility's records indicate that the general body of rate payers are not subsidizing the irrigation water 
provided to the Country Club. 

We understand your concems regarding the Utility's proposed increases. I hope the above information has been 
helpful. If you have any additional questions, or require further assistance, please call me at (850) 413-6844 or e-mail 
me at jdeason@&mta~as~ 

Sincerely, 

Jared Deason 
Division of Economic Regulation 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
Telephone: (850) 413-6844 
Fax: (850) 413-6845 

9/5/2008 
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September 2,2008 

Dorothv McCahill 
5674 SE Riverboat Drive 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS I 

,. 

Dear Ms. McCahill: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatoy, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

In your letter, you indicated that you received a bill even though you had 0 use. I would 
like to take this opportunity to explain why you are assessed charges even when you do not use 
any water. The water lines that bring water to your home must be continually maintained to 
ensure they function properly everyday. The utility faces costs to maintain the system and to 
ensure service is available whenever you tum on a faucet. While you may not require service 
every day of the year, service must be available at your demand. Most utilities, whether water, 
electric, or natural gas, operate the same way. A bill will be issued to the customer for a base 
charge that represents the costs necessary to maintain the system and meet its obligation to 
provide service whenever the customer requires it. 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARLI OAK BOULEVARD TALLAHASSEE, FL 3239%0850 
An Affirmative Adion I Equal Oppmni ly  Employer 
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Page 2 
September 2,2008 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code (F.A.C.), in every water and wastewater rate case, the Commission is required to determine the 
overall quality of service provided by a utility by evaluating three separate components of water 
operations. The components are (1) the quality of the utility‘s product; (2) the operating conditions of 
the utility’s plant and facilities; and, (3) the utility‘s attempt to address customers’ satisfaction. The 
Rule further states that sanitary surveys, outstanding citations, violations, and consent orders on file 
with the Department of Environmental Protection PEP)  and the County Health Department over the 
preceding three-year period shall be considered, along with input h m  the DEP and health department 
officials and consideration of customer comments or complaints. The Commission’s engineers will 
determine the quality of service by addressing each of the three components. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@c)sc.state.fl.us. 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Georgia Morgan 
5672 SE Riverboat Drive 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company 

Dear Georgia Morgan: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 

application. The Commission's auditors also examine this information and publish the results of theg 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrati* 
Code (F.A.C.), in every water and wastewater rate case, the Commission is required to determine tt$ 
overall quality of service provided by a utility by evaluating three separate components of water 
operations. The components are (1) the quality of the utility's product; (2) the operating conditions $ 
the utility's plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The, 
Rule further states that sanitary surveys, outstanding citations, violations, and consent orders on fig 
with the Department of Environmental Protection PEP)  and the County Health Department over the 
preceding threeyear period shall be considered, along with input b m  the DEP and health department 
officials and consideration of customer comments or complaints. The Commission's engineers will 
determine the quality of service by addressing each of the three components. 

examine the financial and engineering information filed by the Utility as part of its rate in- 2. 

findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. iT 
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In your letter, you indicated that other utilities are seeking much lower increases 
compared to Miles Grant. Rates do vary between utilities for a variety of reasons. As utility 
rates are designed to cover the cost to run the utility and provide a reasonable retum on the 
utility's investment, a multitude of factors will determine the level of rates to be charged. Such 
factors include: the type of water treatment method used, the level of debt and equity, the number 
of customers and the amount of plant that is being used to serve the customers. Some utilities 
may have older infrastructure that is ahnost l l l y  depreciated, where some may have new expensive 
equipment that has not been depreciated much. Also, by statute we do not regulate any municipal or 
county owned utilities, therefore, we do not have information on their rates. However, there are also 
many differences between Commission-regulated water and wastewater utilities and municipally- 
owned utilities that affect rates. For example, municipally-owned systems do not have any income or 
property taxes and have access to low interest construction loans. Further a city or county may issue 
bonds to hance capital improvements. Municipally-owned systems often serve a varied customer 
base and may structure rates which result in general service customers paying more than their fair 
share of costs than residential customers. Also, cities and counties may subsidize their water and 
wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, - 

/ JaredDeason 
Regulatory M y s t  IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Joyce Larsen 
6016 SE Riverboat Dr., Unit 707 1 
Stuart, FL 34997-1519 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. h e n :  

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested property that is used and useful in sewing the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate i n c r e  
application. The Commission’s auditors also examine this information and publish the results of th& 
findings in an audit report. AU costs found to be imprudent or unreasonable are disallowed. 

In your letter, you indicated that other utilities are seeking much lower increas  
compared to Miles Grant. Rates do vary between utilities for a variety of reasons. As util& 
rates are designed to cover the cost to run the utility and provide a reasonable return on @ 
utility’s investment, a multitude of factors will determine the level of rates to be charged. S q h  
factors include: the type of water treatment method used, the level of debt and equity, the n u m w  
of customers and the amount of plant that is being used to serve the customers. Some utili@ 
may have older idbstructure that is almost fully depreciated, where some may have new expensive 
equipment that has not been depreciated much. Also, by statute we do not regulate any municipal or 
county owned utilities, therefore, we do not have information on their rates. However, there are. also 
many differences between Commission-regulated water and wastewater utilities and municipally- 
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owned utilities that af€ect rates. For example, municipally-owned systems do not have any income or 
property taxes and have access to low interest construction loans. Further a city or county may issue 
bonds to linance capital improvements. Municipally-owned systems often serve a varied customer 
base and may structure rates which result in general Senice customers paying more than their fair 
share of costs than residential customers. Also, cities and counties may subsidize their water and 
wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonk??psc.state.fl.us. 

Sincerely, ,-, 

Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (E3ulecza-Banks, Fletcher) 
Office of Commission Clerk pocket No. 070695-WS) 
Office of Public Counsel 
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NANCY ARGENZIANO 

Dear Ms. h e n :  

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accNed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing sewice and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and eng inee~g  information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. AU costs found to be imprudent or unreasonable are disallowed. 

In your letter, you indicated that other utilities are seeking much lower increase& 
compared to Miles Grant. Rates do vary between utilities for a variety of reasons. As utilit$ 
rates are designed to cover the cost to run the utility and provide a reasonable return on thg 
utility’s investment, a multitude of factors will determine the level of rates to be charged. Sucf 
factors include: the type of water treatment method used, the level of debt and equity, the numb& 
of customers and the amount of plant that is being used to serve the customers. Some utilitig 
may have older inhstructure that is almost fully depreciated, where some may have new expensig 
equipment that has not been depreciated much. Also, by statute we do not regulate any municipal 62 
county owned utilities, therefore, we do not have information on their rates. However, there are also 
many differences between Commission-regulated water and wastewater utilities and municiually- 
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owned utilities that affect rates. For example, municipally-owned systems do not have any income or 
property taxes and have access to low interest construction loans. Further a city or county may issue 
bonds to finance capital improvements. Municipally-owned systems ofien serve a varied customer 
base and may structure rates which result in general service customers paying more than their fair 
share of costs than residential customers. Also, cities and counties may subsidize their water and 
wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at ideason&sc.state.fl.us. 

/JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Georgia Morgan 
5672 SE Riverboat Drive 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Georgia Morgan: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usell  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering infomation filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code (F.A.C.), in every water and wastewater rate case, the Commission is required to determine the 
overall quality of service provided by a utility by evaluating three separate components of water 
operations. The components are (1) the quality of the utility‘s product; (2) the operating conditions of 
the utility‘s plant and facilities; and, (3) the utility‘s attempt to address customers’ satisfaction. The 
Rule M e r  states that sanitary surveys, outstanding citations, violations, and consent orders on file 
with the Department of Environmental Protection PEP) and the County Health Department over the 
preceding three-year period shall be considered, along with input from the DEP and health department 
officials and consideration of customer comments or complaints. The Commission’s engineers will 
determine the quality of service by addressing each of the three components. 
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In your letter, you indicated that other utilities are seeking much lower increases 
compared to Miles Grant. Rates do vary between utilities for a variety of reasons. As utility 
rates are designed to cover the cost to run the utility and provide a reasonable retum on the 
utility's investment, a multitude of factors will determine the level of rates to be charged. Such 
factors include: the type of water treatment method used, the level of debt and equity, the number 
of customers and the amount of plant that is being used to serve the customers. Some utilities 
may have older inflastructure that is almost fully depreciated, where some may have new expensive 
equipment that has not been depreciated much. Also, by statute we do not regulate any municipal or 
county owned utilities, therefore, we do not have information on their rates. However, there are also 
many differences between Commission-regulated water and wastewater utilities and municipally- 
owned utilities that affect rates. For example, municipally-owned systems do not have any income or 
property taxes and have access to low interest construction loans. Further a city or county may issue 
bonds to finance capital improvements. Municipally-owned systems often serve a varied customer 
base and may structure rates which result in general service customers paying more than their fair 
share of costs than residential customers. Also, cities and counties may subsidize their water and 
wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@asc.state.fl.us. 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
offica 0fi- 
Office of Public Counsel 
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Robert and Joan Stryker 
5698 SE Riverboat Drive 
Stuart,FL 34997 

Re: Mnes Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. and Mrs. Stryker: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminato~~. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that af€ect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing Senice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountant, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission‘s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

In your letter, you indicated that you occupy your residence less than 3 months a year and 
you still receive a bill for water and wastewater service. I would like to take this opportunity to 
explain why you are assessed charges even when you are away. The water lines that bring water 
to your home must be continually maintained to ensure they function properly everyday. The 
utility faces costs to maintain the system and to ensure service is available whenever you tum on 
a faucet. While you may not require service every day of the year, service must be available at 
your demand. Most utilities, whether water, electric, or natural gas, operate the same way. A 
bill will be issued to the customer for a base charge that represents the costs necessary to 
maintain the system and meet its obligation to provide service whenever the customer requires it. 
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With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative 
Code (F.A.C.), in every water and wastewater rate case, the Commission is required to determine the 
overall quality of service provided by a utility by evaluating three separate components of water 
operations. The components are (1) the quality of the utility's product; (2) the operating conditions of 
the utility's plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The 
Rule M e r  states that sanitary surveys, outstanding citations, violations, and consent orders on file 
with the Depaitment of Environmental Protection PEP) and the County Health Department over the 
preceding threeyear period shall be considered, along with input h m  the DEP and health department 
officials and consideration of customer comments or complaints. The Commission's enginem will 
determine the quality of service by addressing each of the three components. 

In your letter, you indicated that other utilities are seeking much lower increases 
compared to Miles Grant. Rates do vary between utilities for a variety of reasons. As utility 
rates are designed to cover the cost to run the utility and provide a reasonable return on the 
utility's investment, a multitude of factors will determine the level of rates to be charged. Such 
factors include: the type of water treatment method used, the level of debt and equity, the number 
of customers and the amount of plant that is being used to serve the customers. Some utilities 
may have older infixstructure that is almost fully depreciated, where some may have new expensive 
equipment that has not been depreciated much. Also, by statute we do not regulate any municipal or 
county owned utilities, therefore, we do not have information on their rates. However, there are also 
many differences between Commission-regulated water and wastewater utilities and municipally- 
owned utilities that affect rates. For example, municipally-owned systems do not have any income or 
property taxes and have access to low interest construction loans. Further a city or county may issue 
bonds to finance capital improvements. Municipally-owned systems 0 t h  serve a varied customer 
base and may structure rates which result in general service Customers paying more than their fair 
share of costs than residential customers. Also, cities and counties may subsidize their water and 
wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

H J a r e d D e a s o n  
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Mr. & Mrs. John Grenfell 
5373 SE Miles Grant Road, C-101 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Grenfell: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfkirly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and useful in s-g the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. ,It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customm; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility’s inveslment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older Mastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low intemt constnution loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varid customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atjdeason@usc.state.fl.us. 

Sincerely, 

Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulwza-Banks, Fletcher) 
Glaic (Ihdtet No. (I70695-WS) cxf ioea fco”m 

Office of Public Counsel 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Corresnnndencn will he alacnd in the file nf this dncket~ 
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DOCKET #070695 - WS 
Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd 
Tallahassee, FI. 32399-0850 

August 15,2008 

My concem regarding the Miles Grant Water Department request for an increase in the water and 
wastewater rates is that it is beyond one's imagination and the affordability of some residents. An 
article in the Palm Beach Post on August 14,2008 referred to proposed rate increases for nearby 
communities. Delray Beach 13.75% for water and 10.5% for sewer; Rivera Beach 17% for water; 
Stuart 9% for water and sewer and Port St Luck at 3%. Why is Miles Grant so far off these rates 
requested by the other communities? 

Another concem, why is there such an exepmnce of the poor quality of the Miles Grant Water. 
Based on the fetters received each year the water meets the standards set by the U S 
Enviromental Protection Agency (USEPA) and the Florida Dept of Enviromental Protection 
(FDEP). Regarding the trihalomethanes (TTHM) and the haloacetic acids (HAA) we are told only 
that if we have a specific health concem "please consult your doctor". How can I ignore the health 
waming that speck heaHJl issues may have an inceased risk of getting cancer. Do other 
communities and their water systems have these same problems? 

If Miles Grant hasn't had an increase since 1988, why not? Is this a reffaction, possibly, of poor 
management? Why haven't there been increases yearly to keep up with at least the 
maintenance and inflation. Every individual must consider these same concems when they 
manage and maintain the upkeep of their home. As stated in their June 3,2008 letter the Miles 
Grant shortage for the water system was $48,636 (approx 17%) and the wastewater shortage was 
$2323 (approx 7%). How does this support a 58% increase? The condition of the water is 
another issue that should be addressed. Although Miles Grant water maybe considered safe, 
there are at least three existing conditions that border on unacceptable and unsatisfactory, TASTE - COLOR - SMELL and at various times when the water is discolored there is an oily film 
appearing in the toilet water. For these reasons I purchase drinking water for my home. I have 
talked to others and they do the same. I need only to drive a short distance to obtain water that 
taste good, is fresh and doesn't pose a health risk. But, why? I should be able to have good 
quality water that is provided by the very department that accepts my payment every two months 

Thank you for the opportunity to voice my opinion. 
i 
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Correspondence will be placed in the file of this docket. 
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August 21,2008 

3710 S.E. Jennings Road 
Port St. Lucie, FL 34952 

Re: Miles Grant Water and Sewer Company -Docket No. 070695-WS 

Dear Ms. Dierksen: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unf$rly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of rem methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission linds that it was not warranted. 

CAPITAL CIRCLE OFETCF. CENTER 0 2540 S€llMARD OAKBOULEVARD TALLAHASSEE, FL 323994850 
AnARinn.tiveArtionlEqualOppo~blnityEmplrma 

PSC Wfi%ite lUtpJlm*wfbridapac” Internet Emil: mn@c@w.stat&us 



Gwen Dierksen 
Page 2 
August 21,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable rem on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhtructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
connty may issue bonds to finance capital improvements. Municipally-owned systems oilen serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Puhlic Counsel 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shwnard Oak Boulevard 
Tallahassee. Florida 32399-0850 

June 2008 

Dear Commissioners, 

08 AUG 2 I AH 9: 54 

COMMISS\ON 
CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles GrEn1Tik.r and Sewer Company thus &&g a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 
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ested final rate increases and the interim rate increases for Water and 
iles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 

he I290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with h o m m e r s  spread all ovw the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

_ _  - 

Sincerely 3 

My Name L*r-eA 
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0 s 5353 SE Miles Grant Road, F-106 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket NO. 070695-WS 

Dear Ms. Olen: 

2 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This r a t e m h g  process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing senice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. AI1 costs found to be hpmdent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 

i 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

. . 

I 

Sincerely, 

/Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulalion (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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August 13,2008 

Donald and Mary Boyce 
5363 SE Miles Grant Road, D-205 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Boyce: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that a e  just, 
reasonable, compensatory, and not unfairly dimimhtory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and enginemkg infomation filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infiwtructure that is almost l l l y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to 6nance capital improvements. Municipally-owned system often m e  a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

YU- Jared Deason 
Y 

Regulatory Analyst IV 

c . 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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George and Mildred Grant 
6161 SE Landing Way#13 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Grant: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and usell  in serving the public, less m e d  
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the fmancial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to sewe the customers. 
Some utilities may have older inhstmcture that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that af€ect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest constmction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

JaredDeason 
/Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
oflke @f- w @sOkct~NO. W.M95-WS) 
Office of Public Counsel 
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5363 SE Miles Grant Road, D-204 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. MacNeil: 

Thank you for your letter in which you expressed your mcerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and e n g i n d g  information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commmial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, thmfore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-omed utilities that aEect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems ofien serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonGbsc.state.fl.us. 

Sincerely, 

Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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August 19,2008 

Geraldine Zmich 
5335 SE Miles Grant Road, H-107 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Zmich 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors aecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Geraldine Zmich 
Page 2 
August 19,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have idormation on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that &ect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low intercst construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

Jared Deason A Regulatory Analyst Tv 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
OfficeofCormnissionClaiE@ocketNa 010695-WS) 
Office of Public Counsel 



Oftice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the reauested final rr increases and the rim rate increases r Water an 
Was& Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containinga 
large number of ac&oun<for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeownen spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is King mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher he1 prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to YQU, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the arm. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 
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I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company 

Miles Grant Water & Sewer Company seTv86all extremely small geegraphic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are. paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates beiig requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20& 
Century Monopoly”. 

Sincerely 
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COMMISSIONERS TIMOTHY DEVLM, DIRECTOR 
MATTHEW M CARTER 11, CHAIRMAN DIVISION OF ECONOMIC REGULATION 
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Augus 

Robert Zeller 
5313 SE Miles Grant Road, K-208 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Zeller: 

Thank you for your letter in which you expressed your wncems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrunmato ry. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in s d g  the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federaJ utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this idormation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the wmmercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

. .  
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Robert Zeller 
Page 2 
August 13,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Marti County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infrastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated muck Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@.usc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
office of canmussr ' 'on Clerk WketNo. 070695-WS) 
Office of Public Counsel 
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Robert Stack 
5128 SE Miles Grant Terrace 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Stack 

Thank you for your letter in which you expressed your concerns regardmg the fire hydrant on 
your property. To ensure that the Commission staff and the Commissioners have knowledge of 
your concerns, your letter has been placed on the correspondence side of the docket file for all to 
review. 

We have examined the area containing the fire hydrant and find that there is no danger to 
public health or welfare. However, the jurisdiction for regulating fire hydrants lies with the State 
Fire Marshal. If you would like to contact them, they can be reached at the following: 

Division of State Fire Marshal 
200 East Gaines Street 
Tallahassee, FL 32399-0340 
(850) 413-3170 
F ~ x  (850) 410-2467 

I hope the above infomation has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6844 or e-mail me at 
jdeason@mc.state.fl.us. 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Dock& No. 070695-WS) 
Office of Public Counsel 
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I )  Dear Commissioners, 

1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Gr- &SewerCompauy s m e s  an extremefysmaH geographic arcacontainhg a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operatkg 
expenses. 

is > 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are m i n g  dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20fi 
Century Monopoly". 

Sincerely 
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MATTHEW M CARTER 11, CHAIRMAN 
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DlVlSlON OF ECONOMIC REGULATION 

NANCY ARGENZIANO 
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August 6,2008 

Gregory Phnnmer 
5325 SE Running Oak Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Plummer: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (h4iles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of  turn methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for Operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors aEecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditom also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sUmcient for the Utility to earn the minimum of its approved range. As 
the time flame to process the interim request is 60 days, the statue dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAF’ITAL CIRCLE OFFICE CFATER 0 2540 SHUMARD OAKBOULEVARD 0 TALLABASSEE, FL 32399-0850 
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Gregory Plummer 
Page 2 
August 6,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older iniiastruC ture that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have idormation on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low intemt construction loans. Further a city or 
county may issue bonds to finance capital ~provements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential Customers. Also, cities and counties may subsidize their 
water and wastewater operations th~~ugh electric rates or other sources. 

We understand your concems regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst D? 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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August 6,2008 

Benjamin and Rosalie Hess 
5355 SE Miles Grant Road, E-I08 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. MO695-WS 

Dear Mr. & Mrs. Hess: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate i n m e  
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not w-ted. 
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Benjamin and Rosalie Hess 
Page 2 
August 6,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Maain County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable rem on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water trea!ment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older irhstmcture that is almost m y  depreciated, where some may have 
new expensive equipment that has not been depmiated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and c~unties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,mc.state.fl.us. 

Sincerely, 

/ JaredDeason 
Regulatory AnalystN 

cc: Division of Economic Re-on (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of F'ublic Counsel 
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August 6,2008 

Douglas Young 
5313 SE Miles Grant Road, K-105 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear h4r. Young: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairy diwrimimtory. To detemine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in sewing the public, less m ~ e d  
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its some; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the d t s  of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission 6nds tha! it was not warranted. 



Douglas Young 
Page 2 
August 6,2008 

In your letter, you indicated that you are paying more for water and wastewater Service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infulstructure that is almost l l l y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have i n f o d o n  on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 

Sincerely, 

/ JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 

Office of Public Counsel 
otfioeof ~ ~ M @ S # ~ W S ~  
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C' 
Dear Commissioners, c, 

I am protesting the requested fnal rate increases and the interim rate in- for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of tbe 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

MileGrant Water Bt S e w " p a q  se~esapwctrerney d l  geegap& 
large number of 8ccoIEats for the Miks Grant Water and sewtr Compsny thus cmting a situation 
for lower o m  expenses. Most Water and Scwcr Companies that have to d c e  much larger 
geographic anas with homeowners spread all over the map would have higher operating 
expenses. 

r .  . .  a 

With the interim rate iocrcaseS (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Gmnt Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of otha Wshvate? Rates m Martin County. The Wsstcwater Rates being requested by the 
Miles Chant Water and Sewer Company (77%) ate even b i e r .  

It appears that the Miles Grant Water and Sewer Company is beiig mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
e&. but to request these astronomical increases just does not malce any rational smse. In these 
economic times when we all are required to watch our spending, 1 think it would be prudent for 
Miles Gmnt Water and Sewer Company to look clowr at theii expenses rather than ask foriate 
inc- No pun intended but OUT fiaancial wells am running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
*.to &@ of 0th- water and l3wew&r- *e-- - -- - - ~ 

I look to you, OUT trusted public servants, to ensure our Water and Waste- Companies operate 
their business in a manner that typifm the red of the business world and not as an "Old Time ZOm 
Century Monopoly". 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts forthe%litesG?%MWater and Se%+? Company thus creating a situation- 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates beimg requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20& 
Century Monopoly”. 



COMMISSIONERS: 
MATTHEW M. CARTER 11, CHARMAN 
LISA POLAK EDGAR 
KATRMA J. MCMURRlAN 

NATHAN A. SKOP 
NANCY ARGENZIANO 

STATE OF FLORIDA 
TIMOTHY DEVLM, DIRECTOR 

Douglas Marcero 
5303 SE Miles Grant Road, L-104 
Stuart,FL 34997 DISTRIBIJTION: I 
Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Marcero: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrunmato ry. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its some; the number of customers; and the geographic s p d  of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increac,e 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

. .  
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Douglas Marcero 
Page 2 
July 30,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rata to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infktructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many diffmcm between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which mult in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and Counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,mc.state.fl.us. 

Sincerely, 

I 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR 
KATWNA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

STATE OF FLORIDA 
TIMOTHY DEVLM. DIRECTOR 
DNlSlON OF ECONOMIC REGULATlON 
(850) 413-6900 

July 30,2008 

Lois Ross 
5335 SE Miles Grant Road, H-220 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Ross: 

Thank you for p u r  letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemalcing process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€kcting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companfs previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Lois Ross 
Page 2 
July 30,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infi;lstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that af€ect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often Sene a 
varied customer base and may struchm rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other soums. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVLW, DIRECTOR 
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KATRMA J. MCMURRlAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

July 30,2008 

Christian and Elizabeth Petric 
5016 SE Bentwood Drive 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Mr. & Mrs. Petric: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accn~ed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CIRCLE OFarCE CENI'ER 2540 SHUhi4RD OAKBOULEVARD 0 TAUAHASSEE. FL 32399-0850 



Christian and Elizabeth Pehic 
Page 2 
July 30,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infbst~~ture that is almost l l l y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. MunicipaUy-mned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@sc.state.fl.us. 

Sincerely, 

/ Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 
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July 30,2008 

Hazel Winder 
5185 SE Miles Grant Terrace 
Stuarl,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Winder: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usefid in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and enginming information filed by the Utility as part of its rate increase 
application. The Commission's auditon also examine this infomation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The i n t h  increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Hazel Winder 
Page 2 
July 30,2008 

In your letter, you indicated that you are paying more for water and wastewater senice when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility’s investment, a multitude of factors will determine the level of rates to 
be chargd. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infktructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regardiig the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require fiuther 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

/ JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
ckk(K?oowNQ. 070695-WS) o f f i c e o f c a ”  

Office of Public Counsel 
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Florida Public Service Commission 

Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Compmy serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates beiig requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

f Iwk to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 

08JUL3\ AHio' '' 
GG^ 2540 Shumard Oak Boulevard COMMISS~ON 9' 

CLERK 

Sincerely 
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Tallahassee, Florida32399-0850 COMMISSIOH - T i l  

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706‘)5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area cmtamiag a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more tlian double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being iequested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational rase.  In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and wastewater cites are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20a 
Century Monopoly”. 

Sincerely 



. ..-.- 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
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June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706')5-Ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company Serves an extremely small geographic arm containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are Paying more tlian double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying mlore than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being iquested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanagedl or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater C!ompanies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

~ - - ~ 

Sincerely 



office of Commission Clerk *t,;- < ;- I ,  JUL 28 An 9: 38 Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the quested final rate increases and the interim rata incream; for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. Wq-. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 S m x  Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on OUT Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being quested by the 
Miles Grant Water and Sewer Company (77%) are wen higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it wcuuld be. prudent for 
Miles Grant Watsr and Sewer Company to look closer at their expenses rathn. than ask for rate 
increases. No pun intended but ow financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusied public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not 1s an "Old Time 20* 
Century Monopoly". 

sc, 
COifMiSSiOH 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am pmtes&ing the qquested final rate increases and the interim rate incresses for W8ta and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No.WQ@95-W$. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewin Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus; creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher Operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomjcal increases just does not make any rational sense. In these 
economic times when we all are required to watch our spading, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are nmning dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rata are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 



Wke of Commission Clerk RECEIVED 
JUL 2 4 2008 

FlocidaPublicSWhCarmbdon 
DlMofsSc 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

increases and the interim rate increases For Water and 
and Sewer Company, W k e t  No. 0706-. I am a 

homeowner and one of the 1290 Water Connections and one of the 1216 Sewer COM~C~~OYS 
served by the Miles Grant Water and Sewer Company. 

,, 
an extremely small geographic area containing a 

large number of aoeounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to stmice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more Uhan double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Mles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increnses just does not make any rational sense. lo these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expemes rather than ask foriate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public savants, to ensure our Water and Wastewater mtes are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you. our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the bushes  world and not as an “Old Time 2@ 
Cenhrry Monopoly”. 



@-CE,&-. . 

c@w/s~lo 

@sc Ofice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 'I8 JU! 2/, 
Tallahassee, Florida 32399-0850 p43:4, 

June 2008 C'€@f N 
Dear Commissioners, 

I am protesting the requested final rate increases an t interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706')5-ws. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

r ,  

Miles Grant Water & Sewer Company serves an extremely small geographic ansa containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more. than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Viiles Grant Waier and Sewer Company (77%) are even nigher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on hipher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all at. required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask foriate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater nites are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater ComDanies oDerate 
their buskess in a mame; that typifies the rest of the business world and not as an "bid Time 20m 
Century Monopoly". R! EC E I VE D 
Sincerely JUL 2 4 2008 



. 
RECElVI ’.  .. . p’5c 

RECEIVED Office of Commission Clerk’ 
Florida Public Service Commiss@8 JUL z4 PM 3. I 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32359-0850 JUL 2 4 2008 

Divislmofssc 
COMMl -..iig.’i ~puMicrefvica- CLEjii:  June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 5 m .  I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic ma containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus c.mting a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher cNperating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying mlore than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates beiig requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanagedl or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater cites are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20m 
Century Monopoly”. 

Sincerely 

My Signature P 1. \ - A / ! !  
n 
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DOCKET # 070695-WS 
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TO; FLORIDA PUBLIC SERVICE C O M M I ~ ~ P \ \ s s \ o H  

FAX 1-8&Wl-. < -  
" JUL 24 9: 59 

OFFICE OF COMMISSION CLERK CLERK 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

FROM: ROBERT J. STACK DVM 
5128 S E MILES GRANT TERRACE 
STUART, FLORIDA 34997 

PROBLEMS WITH THE MILES GRANT WATER AND SEWER COMPANY 
(1) I HAVE TRIED BOTH VERBALLY AND IN WRITING TO GET THE MILES 

GRANT WATER AND SEWER COMPANY TO REPLACE OR REPAIR 
THE AREA CONTAINING THE HYDRANT AND CATCH BASIN AS IT IS 
ROTTING OUT AND THE BANK ON MY PROPERTY IS ERODING INTO 
SAID AREA. IN CASE OF A FIRE, THE FIREMEN EVENTUALLY WILL 
HAVE TROUBLE FIXING THEIR HOSES TO SAID WATER HYDRANT. 

THE SECOND PROBLEM I HAVE HAD IS MY DRIVEWAY WAS DUG 
UP, FOR WHAT REASON I DO NOT KNOW BUT WAS UNUSABLE 
FOR SOME SIX MONTHS. WHEN REPLACING THE CONCRETE 
THE WORK WAS DONE BY INCOMPETENT PEOPLE AND HAD TO 
BE COMPLETLY REDONE THE SECOND TIME BY ANOTHIER 
COMPANY. 

CONCLUSION: THE MILES GRANT WATER AND SEWER (COMPANY 
IS INCOMPETENT AND SHOULD NOT BE GIVEN A RATE INCREASE 

(2) 

. AND, HOPEFULLY BE REPLACED BY MARTIN COUNTY UTILITIES. 

SINCERELY, 

DR. ROBERT J. STACK 



STATE OF FLORIDA 
TIMOTHY DEVLIN, DIRECTOR COMMISSIONERS: 

LISA POLAK EDGAR 
KATRINA J. MCMURRlAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

DNlSlON OF EUlNOMlC REOULATION 
(850)413-6900 

MATTHEW M CARTER 11, CHAIRMAN x 

Richard J. Harris 
57 Nons Road 
Harwich Port, MA 02646 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Harris: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

Miles Grant filed their application on April 10, 2008. Pursuant to Section 367.081(8) 
Florida Statutes, the Commission has five months to vote on the Utility's rate case. Because of 
the statutory 5 month time h e ,  the Commission cannot wait until the winter months when 
most of the customers of the Utility are present to hold the customers meeting. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfakly disahkatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reawnable return 
on its prudently invested property that is used and usell in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indushy. It is the same appmach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its SoUIce; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the d t s  of their 
findings in an audit report. AI1 costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 



Richard J. Harris 
Page 2 
July 22,2008 

Sincerely, 

Regulatory Analyst IV 

* <  
cc: , Dwision of Economic &pl&on (Bulecza-Banks, Fletcher) 

.C=+f- ' '' Gkk@adwNo. 070695-WS) 
Office of Public Counsel 



TMOTHY DEVLIN, DIRECTOR 
. CARTER 11, CHAIRMAN 

POLAK EDGAR (850)4134900 

N 

July 22,2008 

illiam and Stephanie Stem 
5343 SE Miles &ant Road, G-202 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Stern: 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Waier and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discnrmnato ry. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chpter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrcLed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and f e d d  utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of Customers; and the geographic spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the W c i a l  and engineering information fled by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are dirdlowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commi,ssion is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The in- increase will be refunded to the extent 
that the Commission finds that it was not wananted. 

. .  



William and Stephanie Stern 
Page 2 
July 22,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates c h g e d  by other utilities in Marlin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 

be charged. Such factors include: the type of water treatment method used, the level of debt and . 
eqwty, the number of customers and the amount of plant that is being used to serve the customers. - 
Some utilities may have older infiastruc%ure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any ’ 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that &ect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low intemt construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems ofien serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@sc.state.fl.us. 

j 

reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to -. . -  . . 

Sincerely, 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 

Office of Public Counsel 
o€Eceofcxn” ’ ‘on Cl*- NO. 070695-WS) 



Offce of Commission Clerk 
Floridahblic ServiceCommission 118 JuL 23 A f l  9: 27 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 COMMISSION 
June 2008 

CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!)5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

M-iks-Grant Water & Sewer Company serves m extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In thme 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I loolc&yoy ourtrusted+ sBNBRtB,toeRsura OUT w e  a a d ~ a t s s i t f C i k i r a m t - -  - 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 

Sincerely 



*E,@l\!EL -psc 

of Commission Clerk JuL 23 BH ’: 24 

c()MM\SSlON 
CLERK 

Dear Commissioners, 

I am protesting the quested final rate increases and the interim rate ioaesses for Water and 
Waste Water by the Miles Grant Water and Sewer Company, pOeket No. 07a695.m. I 8111 a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer C~mnections 
r m e d  by the Miles Grant Water and Sewer Company. 

Miles Grant Water 8r Sewer Company serves an extremely small geographic area containing a 
large number of Bccounts for the Miles Grant Water and Sewer co”, thus c r u b g  a situation 
for lower Operating expense& Most Water and Sewer Companies that have to service much larger 
geographic 
wcponses. 

With the interim rate incnases (38%) on our Water Rates we are paying mom tha~i double that of 
otha Water Rates in Martin County. The Water Rates beiig requested by the Milos Grant Water 
and Sewer Company (56%) are even higher. 

With the interim mte incnascS (61%) on our Wastewater Rates we axe paying moia than double 
that of &ex Wastowater Rates in Martin County. The Wastowater Rates being quested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is Wig mismanaged or seeking to 
acquire exorbitant proiits. I can understand a cost of living increase based on higlum fuel price 
etc. but to quest these astronolnical incnases just does not make any rational sum. In these 
economic times when we all are required to watch our spending, 1 think it would t*r prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather t h a n  ask for rate 
increases. No pun intended but our linancial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wsstewster rafts are fair and 
equal to that of otber Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Cormpanies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
cmtury Monopoly”. 

with homeowners spread all over the map would havc higher Optmthg 
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July 2 1,2008 

Jean Cronin 
5363 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Jean Cronh 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usell  in serving the piiblic, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineen and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of the$-< 

? 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles GranE 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required t q  
process Interim Rate Requests witbin 60 days of the filing. The Commission is required to allo% 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. A"; 
the time frame to process the interim request is 60 days, the statute dictates that the companF 
need only make a prima facie showing that it is earning outside the range of reasonableness am 
established in the company's previous rate case. The interim increase is, however, subject to refung 
with interest based on the commercial paper rate. The interim increase will be refided to the extent 
that the Commission h d s  that it was not warranted. 

G 



Jean Cronin 
Page 2 
July21,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the qumber of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infktructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 

‘m&cipal or county owned utilities, therefore, we do not have idormation on their rates. However, 
th& are &o many diffxences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations h u g h  electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpfkl. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

Sincerely, 

Ad Deason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Dockel No. 070695-WS) 
Office of Public Counsel 
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Dennis and Katherine Mumane 
5333 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Mumane: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in Serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process ils used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulato~~ bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing sewice include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's acmuntants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commi:ision is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, howevm, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rehnded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying mre for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rate5 do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older intiastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Cornmission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low intemt construction loans. Further a city or 
county may issue bonds to finance capital ~provements. Municipally-owned systems o h  serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonk3usc.state.fl.w 

Sincerely, 

/JaredD-n 
Regulatory Analyst lV 

a: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Dwket No. 070695-WS) 
Office of Public Counsel 
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Paul O”eil1 
5443 SE Miles Grant Road, D-201 
Stuarl,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. 0”eill: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and usell  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that &ect the cost of providing senice and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its some; the number of customers; and the gimgraphic spread of 
the service area. During a rate case, the Commission’s accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be relimded to the extent 
that the Commission finds that it was not warranted. 
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We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If  you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 

Sincerely, 

1 JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 

Office of Public Counsel 
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5363 Miles Grant Road 

cs_o 4- 

a 
Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. Dooley 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). 'To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
Service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usel l  in serving the public, less accr~ed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of Customers; and the gmgraphic spread of 
the service area. During a rate case, the Commission's accountants, enginam and economists 
examine the financial and engineerins information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. AU costs found to be imprudent or unreasonable are &allowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commmial paper rate. The interim increase will be rehnded to the extent 
that the Commission ~ d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Marlin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infrastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and ~ 

municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital ~provements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@sc.state.fl.us. 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



COMMISSIONERS: 
MKlTHEWM. CARTERII, CHAIRMAN 
LISA POLAK EDGAR 
KATRMA J. MCMURRlAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

STATE OF FLORIDA 
TIMOTHY DEVLIN, DIRECTOR 
DNISION OF ECONOMIC REGULATION 
(850)413-6900 

July 18,2008 

Susan Kingsley 
5363 SE Miles Grant Road, F-201 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Kingsley: 

"k you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company miles Orant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrimi~tory. To determine the appmpriate rates for 
service, the Commission uses a rate of return methodology as set forth in Clqter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accmed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same appmach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the size 2nd age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engin-g information filed by the Utility as part of its rate increase 
application. The Commission's auditom also examine this information and publislh the d t s  of their 
findings in an audit report. All costs found to be imprudent or unreasonable are di~dlowed. 

We understand your concems regarding the Utility's proposed incrt:ases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with intmst based on the commercial paper rate. The interim i n m e  will be rehded  to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older idfastructure that is ahnost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to h c e  capital i"ents. Municipally-owed systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater opemiions through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Lynn Rogowski 
4109 Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Rogowski: 

Thad you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is quired to set rates that are just, 
reasonable, compensatory, and not unfairly disaiminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Cllapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This r a t e m ~ g  process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the pgraphic spread of 
the service area. During a rate case, the Commission’s accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are diwllowd. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time h e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be re funded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to nm the utility and provide a 
reasonable return on the utility's invesbnent, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inliastructure that is ahnost l l l y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, themfore, we do not have information on their rates. However, 
t h m  are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that &ect rates. For example, municipally-owned systems do not have 
any income or property taxa and have access to low interest consmction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpll. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Gary Worthy 
5323 SE Miles Grant Road, 5-104 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear h4r. Worthy: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested property that is used and usefd in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size 2nd age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, enginam and economists 
examine the financial and engineering information liled by the Utility as part of its rate inmase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be impdent  or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of' reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not wamanted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infrastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. E you have any additional questions, or require fiuther 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

/JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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John Finch 
5355 SE Miles Grant Road 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Mr. Finch 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to sct rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process i s  used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the " m e n i a l  paper rate. The interim increase will be re funded to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to Serve the customers. 
Some utilities may have older infixstructure that is ahnost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipdy-owned utilities that af€ect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest ConstrUCtion loans. Further a city or 
county may issue bonds to finance capital knprovements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require k t h e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

Y J a d D e a s o n  
Regulatov M y s t  IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of F’nblic Counsel 
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Jean Lee 
5413 SE Miles Grant Road, G-108 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 0706SWS 

Dear Jean Lee: 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to stl rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Cliapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accr~ed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing senice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the sexvice area. During a rate case, the Commission’s accountants, enginam and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this i n f o d o n  and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are dirdowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission IS required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Jean Lee 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infrastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have informaton on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owneed systems do not have 
any income or property taxes and have access to low interest construCtion loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owneed systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atideason@mc.state.fl.us. 

Sincerely, 

Y JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk @locket No. 070695-WS) 
Office of Public Counsel 
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Harry and Helen Bouchard 
5335 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Bowhard 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). 'To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhmatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usehl in Serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginems and economists 
examine the financial and engineaing information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are di?dlowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission IS required to allow 
the collection of rates suflicient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range 01' reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to xun the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infhtructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owed utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems o h  serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

YO- 
/ J d D e a s o n  

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Judith Longo 
5335 SE Miles Grant Road, H-221 
Stuart.FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ms. Longo: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Waier and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly dismimhtory. To dete.rmine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usell in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditom also examine this information and publish the results of their 
findings in an audit report. All costs found to be impmdent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission iir required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, howevcr, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refmded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of fkctors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older in6astmcture that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems o h  serve a 
varied customer base and may structure rates which result in general Service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonkbsc.state.fl.us. 

Sincerely, 

/ JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk @locket No. 070695-WS) 
Office of Public Counsel 
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Jean Noto 
5343 SE Miles Grant Road, G-101 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Noto: 

Thank you for your letter in which you expressed your concems about a ntte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process iis used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affmt the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, enginem and economists 
examine the hmcial  and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and pubhh the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rehnded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infhstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require fhther 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

/Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of Commission Clerk pocket No. 070695-WS) 
Office of Public Counsel 
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T. Zmich 
5393 SE Miles Grant Road, A-105 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear T. Zmich 

Thank you for your letter in which you expressed your concems about a nxte i n m e  petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in s d g  the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the size 2nd age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the Service area. During a rate case, the Commission's accountants, enginam and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be impmdent or unreasonable are didowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companyk previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be r ehded  to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater sewice when 
compared to the rates charged by other utilities in M& County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infrastructure that is almost l l l y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest c"ction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems ofien serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

JaredDeason 
Regulatory M y s t  IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Rosemary Cleaver 
5355 SE Miles Grant Road, E-21 1 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Ms. Cleaver: 

Thank you for your letter in which you expressed your wncems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, YOU letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of rem methodology, a utility is allowed to eam a reasonahle return 
on its prudently invested property that is used and use l l  in &g the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process i:; used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gmgmphic spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
hdings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, howevm, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission hds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is beiig used to serve the customers. 
Some utilities may have older infimtructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems o h  serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpll. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 

JaredDeason A Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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CLERK 

1, 2008 

I 2 I Re: Docket No. 070695- WS 
Application for increases in Water and Waste water Rates 
By Miles Grant Water and Sewer Company 

Dear Commissioners, 
Thank you for taking the time to read my comments. 

First I do not understand how you can expect to have open comments 
conceming water and waste water rates in a condominium complex where 
90 % of the owners are only there fiom November to April. 

Why not have the meeting in the later part of January thru March when the 
owners who have a vested interest in this can be there to give their 
comments? It should not be based on the renewal dates of rate changes. 

This is certainly not fair to the owner who will have to pay any rate increase 
established by the commission. 

Second I do not understand the amount of the rate increase. Based on the 
numbers supplied which seems to be a total shortfall of about $313,000. 
It appears the increase requested is in excess of 100% . This shortfall is 
only a small percentage of their total fees collected. 

I would like to make a motion that this meeting be suspend till such time as 
there can be s substantial number of owners present to ask questions and 
better understand the complete financials of the company. 
These rate requests are way out of line 
Thank you, 

Richard Harris, owner 
6121 So. East Landing Way Bld. 6 Unit 5 
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COMMISSION 
June 2008 CLERK 

I 

Dear Commissioners, 

~ a m p r o t e s t i n g t h e ~ f i n a l r a t t i n c r e a s e s ~ t h c ~ n r t e i n c r e a s e s f n W a t e r a n d  
Waste Water bythe Miles Grmt Water and mC"y, Docpct NO. 07869S-WS. I am a 
homeowner aad one of the 1290 Water Co" and one of the 1216 Sewer Connectinr~ 
served by the Miles Grant Water and Sewa Company. 

Miles Grant W s t e r & S e a R . C " w -  "elysaullgeognphic-containinga 
largtnannbaof~~firtheMiksGrantW~endSewarCompaoy~aeatingasitucltion 
for loweroperatingw~pensts. Mast Waterand Sewer Companies that havetosmice much mr 
geographic areas with homeowners sped all over the map would have higher opaating 
expenses. 

W& the in- rate imeaSacr(38K)on OUT Water Ratcswe are pnying mncthao doublethat of 

and Sewa Company (56%) ~ l t  even higher. 

With thc interim mte increassS (61%) onour WasbwciuRates we rue payingumrethan double 
that of otha Wastcwata Rates in Martin cwnty. Iht WasrcwataRatss being quested by the 
M i l a  Grant Water and Sewer Company (77%) am e v ~ l  higbcr. 

otherwaDa~mMartincopnty.'Ihcw~~being~bytheM*sGrantwatcr 

It appearsthatthe Miks Grant Wlrta and Sewer Company is being 

e c " i c  timeswheo we all are lquired to watch OUT spending, I think itwoald tapdent for 

' 
qgdclrseckingto 

acquireexorbitant profits. 1 can "d a cost of living incnesebrped 011 higher fuel pricas 
etc. but to quest these astrwormcal . ~justdocsnotmalnsoyrationalsarse.InmeSe 

Miles cpant W m  and Saarcr Company to look closcrat theiiarpensasrathcatbao ask for rate 
increases.No pun inta&dbutour f i n a d  wells mnmning dry. 

I look to you, our busted public servants, to ensure our Water and Wastewater ratw are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our busted public SCNBntq to BOSUI~ om Wstaand WastewatacOmpaniesopaatc 
their bmhess in amarmertbettypifies the rest ofthe bushes world andnot as 80 %Id Time 2@ 
Century Monopoly". 

- 

- 
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June 2008 

Dear Commissioners, -. 

1 am protesting the requested final rate increases and the interim rate increases for Water a n P  
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I a q  
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

0 
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I -  
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CLERK 
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. .  
Miles Grant Water & Sewer Company servesm extremely small g m g q h w -  g a  
large number of accounts for the Miles Grant Water and Sewer Company thus nreating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase. based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlian ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater nites are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 9 ! .  I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company 

Miles Grant Water Pr Sewer Company serves an extremoly small geographic m:a containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) am even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells am running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater (Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20fi 
Century Monopoly”. 

Sincerely 
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June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases, for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 

i 0 ?\HI ss i 0 8 
CLERK 

served by the Miles Grant Water and Sewer Company. 

Miles Grant Water Pr Sewer Company serves an extremely smdl geographic :wencontaining a 
large number of accounts for the Miles Grant Water and Sewer Company thus, creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic mas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire. exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rationatl sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewatmr rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not ias an “Old Time 20* 
Century Monopoly”. 
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Ruth McHarque, Regulatory Program Administrator 
Division of Regulatory Compliance & Consumer Assistance 
State of Florida 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

cc: Office of Governor Charlie Crist 
State of Florida 
PL-05 The Capitol 
Tallahassee, FL 32399-0001 

June 23,2008 

Case: 773075W 
5443 SE Miles Grant Road 
Unit D201 
Stuart, FL 34997 

I received your form self mailer dated March 28,2008. 

Tell me exactly what was expected to happen? 

You did exactly nothing to resolve the problem. Utilities Inc did their usual thing, 
completely ignored the issue. There was no contact with me within the thnee weeks. 
There is no resolution. The file is still open and unresolved They have no intention to 
admitting any fault with their actions and taking a penalty, and have totally ignored you. 

You use unrealistic timing. You give them three week to reply to me, plus mailing time 
of at least an additional week, and that takes it is past the file closing date. But what does 
that matter, they just do not respond to you or anyone else. 

Last week we received the notice of application for rate increases for Miles Grant Water 
and Sewer Company. The bigger surprise is the automatic interim rate approval. This 
company should get nothing except a very through audit both financially and 
operationally.1 made you aware of their very poor business practices. They are totally out 
of control and need to be rained in. 



It appears that the Public Service Commission just pays lip service to the public. The 
Public Utilities Companies run rough showed over the state. The Monkey's are running 
the Zoo. 

I strongly object to any upward rate action for this company Doeket No. 070695-WS: ' ~ e  ' ' 1;'' 
solution to this problem is the complete take over of this crumbling operation by Martin 

I . .  

. .  . 
, . .  

county. 

Yours truly 

7As-Y 
Paul O'Neill 
President 
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Florida Public Service Commission 
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June 2008 

Dear Commissioners, 

(78 JUL 17 hn 9: 37 

COMMISSION 
CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and? 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 9 m .  I am% 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer ConnectionsCD 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large mrrnbcr o€ acmunts +?&he Miles Gr&Watw and Sewer Company thus creating asituation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (6 1%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 

. 

Sincerely 

My Name 
” ., 

My Signature - ; t .cw 
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Dear Commissioners, 

1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!,5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Coonections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an exhwnely small geographic ma containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Vliles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather ihao ask for rate 
increases. No pun intended but our financial wells are running dry. 

__ 1 Uhaqnu, “&4 public sewants, to ensure our Water and Wastewater rates are fair and 
equal to that of other 

I look to you, our trusted public servants, to ensure our Water and Wastewater (Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopolv”. 
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5363 SE Miles Grant Road, D-105 
Colombe Adams 

Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Colombe Adams: 

Thank you for your letter in which you expressed your concems about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methcdology as set forth in Clhapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is, the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality ofthe water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enpinecrs and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictate:; that the company 
need only make a prima facie showing that it is eaming outside the range OF reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

~ 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
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Colombe Adams 
Page 2 
July 14,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inflxtructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do,not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For a m p l e ,  municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@!usc.state.fl.us. 

Sincerely, 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk pocket No. 070695-WS) 
Office of Public Counsel 
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July 14,2008 

5462 SE Running Oak Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Lutz: 

Thank you for your letter in which you expressed your concerns about a nite increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly dismimhatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utilityregulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publislh the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed incrcases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commiission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates: that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVAR~ 0 TALLAHASSEE, FL 32399-0850 
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Leslie Lutz 
Page 2 
July 14,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt "d 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infrastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 

Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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D1SRUBUTION 5148 SE Miles Grant Terrace 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Lewis: 

Thank you for your letter in which you expressed your concerns about a rate -.crease pel on 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size 2nd age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this intormation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commiission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infi;lstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depdiated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefos, 'wed6 not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to hance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

1 Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk pocket No. 070695-WS) 
Office of Public Counsel 
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DOCUMENT NO. Michael Lewis 
5148 SE Miles Grant Terrace 
Stuart, FL 34997 DISTRIBUTION: 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear h4r. Lewis: 

Thank you for your letter in which you expressed your concems about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is, the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engine(m and economists 
examine the financial and engineering infomation filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this infomation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are di:sallowed. 

We understand your concems regarding the Utility's proposed incrcases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPlTAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, 323994850 
An Affimtive Action I Equal Opportunity Employer 

PSC Website: http:lhnw.floridapse" lntemd Enuil: wntact@sc.siate.nus 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older in6astructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect xates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest conshuction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpfd. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.tl.us. 

Sincerely, 

A w e d  Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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July 14,2008 

Leslie Lutz 
5462 SE Running Oak Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Lutz: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, ensjmers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range oj- reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CApmaL CIRCLE OFFICE CENTER 0 2540 SHuMaRo OAK BOULEVARD TALLAHASSEE, Fz 32399-0850 
An Affirmative Aetion I Equal Opportunity Employer 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to m the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infktructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~usc.state.fl.us. 

Sincerely, 

I 

Regulatory Analyst IV 

cc: Division of Economic Regulation Pulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Colombe Adams 
5363 SE Miles Grant Road, D-105 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Colombe Adams: 

Thank you for your letter in which you expressed your concems about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Clhapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are di!jallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPITAL ClRCLE OFmCE CENTER 2540 SHUMARD OAKBOULEVARD 0 TALLWEE, H. 32399-0850 
An Afliirrmtive Adion I Equal Opprtunily Employer 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inf?astructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at ideason@usc.state.fl.us. 

Sincerely, 

/’Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation Pulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



Office of Commission Clerk 
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June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069m. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer IConnections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on OUT Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being quested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look io you, our trusffdpblic senan& :o emare ow Waier and Wutswater iaks mefair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20' 
Century Monopoly". 
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June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Dofket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Gram Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower Operating expenses. Most Water and Sewer Companies that have to sewice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are payingmore than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 

Sincerely 

3,5797 



LP 4: 40 Ofice of Commission Clerk 
Florida Public Service commissioi# JuL 15 pi  ’ 
2540 Shumard Oak Boulevard x_ 

Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested fml rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company ser-s an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (6 1%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

I U L  1 4  2008 

Sincerely 

My Name 

My Signature 0 
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12540 Shumard Oak Boulevard 

1'18 JUL I 5  PH 4: 20 
ITallahassee, Florida 32399-0850 

' lune 2008 
I 

Dear Commissioners, 

1 am protesting the requested final rate increases and the inteim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely s&ll geographic &a containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is G i g  mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not (IS an "Old Time 20& 
Century Monopoly". 

~~~~~ ~ ~ 
~~ ~~~~~ ~~~~~~~ ~~ ~ 

Y 3 2  C P U c - \ D e  3 0  

Sincerely 
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Ruth Nettles 6366% 
From: 
Sent: 
To: 

Ruth McHargue 
Monday, July 14,2008 1224 PM 
Ruth Nettles 

cc: Kimberley Pena; Cheryl Bulecra-Banks 
Subject: Fw: 17727811141.2 page@) 

Attachments: FAX.TIF 

Please add to docket file. 
Ruth 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject. MI: 17727811141,2 page(s) 

Monday, July 14, 2008 8:41 AM 

To CLK 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 17727811141,2 page@) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attach 
the attachment to view your fax. 

Received Fax Details 
---........_........____________________.. 

Received On: 7/14/2008 8 : 0 5  AM 
Number of Pages: 2 
From (CSID) : 
From (ANI) : 
Sent to DID: 

Duration of Fax: O : i ) 0 : 1 6  
Transfer Speed: 14400 

Received Status: Siiccess 
Number of Errors :  0 
Port Received On: R.ockFOrCeOCTO+ p a r t  6 
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to the m - !. Open 
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FROM :WIEDNER FAMILY CHlROPRRCTlC FRX NO. : 17727811141 Jul. 14 2008 08:06RN P I  

Application for a rate increase in Martln County by 

Miles Grant Water and Sewer Company 
D O C K E T  N O  07OC.OS-WS 

If you want to let the Public Service Commission know how you feel about this c88e, 
you my fill out this comment form and return it by mall, or send a fax to 1-8006'11-0809. 

Correspondence will be placed in the Rle of this docket. 

C O N S U M E R  C O M M E N T S  



Jul. 14 2008 0 8 : E Q M  P2 FROM :WIEDNER FFlMILY CHIROPRRCTIC FOX NO. :17727811141 

Patticia A. Reed 
5833 SE Riverboat Drive #414 

Stuart, FL 34997 
July 10,2007 

7 95- 

Dear Sics, 

After the meeting July 8, T was asked to forward accounts regarding the mix up of my water 
account. After searching through pas? nccounts I only have the last 3 years. I cannot remember 
the e m t  date of the incident but it must have been prior to 2005, either '04 or '03. Miles Grant 
Water should have my account in their computers, I think it was round about the time they 
changed ow meters. 

I know you have my story morded when I spoke at the meeting. As I stated the problem waa 
eventually sorted out but not because of the help of Miles C m t  Water and Sewer CO. But by my 
own diligent eforts. 1 cannot honestly say they offered me good service. 

My concerns are not the fact that they want m increase but the amount of the increase, I realize 
that coats must rise but the pemnbge asked for is outrageous. 

I worked in the Utility industries for 25 years in UK for both Electric and (3, mtl I know as with 
most companies when budgets are set, a certain amount is allowed for renews1 and updating the 
plant and machinery. When FPL is asking for 16% and that seems a large amoun~ when you take 
into account the cost of inflation percentage, but almost doubling ow water costs does not set!m 
fair. 

We are sent reports periodically about the water quality and it mentions if you are in poor health 
or I think elderly you should not d r i i  it. Apart from that it doer not taste good and so most of us 
buy our drinking water. My wnsumption is on average between 40 - 60 gallons per day. I live 
alone and work a 40 hour week. 

1 
some people must be getting a large pay increment, I cannot belicve that the diffrzence will be 
spent on updating or 
checking their balance sheets for the years before and after this? 1 do hope so. 

Thank you for listening to me. 

Yours sincerely, 

only imagine that if they nre awarded the increase asked for, either their prrdits will soar or 

to the systcm. Will the Public Scrvice Commission be 

Patricia A, Reed 



2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 coMM\SS\ON 

CLERK 
June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts f& the Miles Grant Water and Sewer Comp%y&usCreating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (6 1%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlm ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20& 
Century Monopoly”. 

__  - - 

-7 
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June 2008 

Dear Commissioners, 

1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069SWS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of ai2counts~for the Miles Grant Wait% and Sewer Company thus creatinga situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. ' \  

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater~ratwae fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 



.. 

Application for a rate increase in Martin County by 

Miles Grant Water and Sewer Cornp 

- 
~ ~~~~ ~~~~~ ~~ ~ 

- 

to let the Public Service Commission know how you feel about tPiiS w 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

COtTeSDOndenCe will be placed in the file of this docket. 

1 
Fold and tape - see back 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases fix WaterGd 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

‘-. 
x. * .  

0 ,  

Miles Grant Water & Sewer Companyserves anextremely smallgeographic m:a containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic mas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants; to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 
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\Q /-- Dear Commissioners, c? 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706%-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Graut Water &Sewer Company s~fy86 aw-al€ geographic an% containmg a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates b e i g  requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlm ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater mtes are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

My Signature 

My Address I=/ 
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June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

-. 
-. -. 

, ,  
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Mles Grant Water & Sewer Company serves an extremely small geegraphicm:a containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (6lY0) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being irequested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational :sense. In these 
economic times when we all are required to watch our spending, I think it woulsd be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20& 
Century Monopoly". 

Sincerely 

. 



DA 
TMOTHY DEVLIN, DIRECTOR 
DNISION of ECONOMIC REGULATION THEW M. CARTER 11, CHAIRMAN 

POLAK EDGAR (850) 413-6900 

TRMA J. MCMURRIAN 
NCY ARCENZIANO 

July 11,2008 

ond Schlentner 
5343 SE Miles Grant Road, Condo 11 
Stuart,FL 34996 

Re: Miles Grant Water and Sewer Company - Dacket No. 070695WS 

Dear Mr. Schlentner: 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatov. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Cliapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usel l  in serving the piublic, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process i:j used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the d t s  of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility‘s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission ia required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim inc- is, however, subject to refund 
with interest based on the commercial paper rate. The interim in- will be refunded to the extent 
that the Commission finds that it was not warranted. 



Raymond Schlentner 
Page 2 
July11,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a . 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt an& 
equity, the number of customers and the amount of plant that is being used to serve the customer& - 
Some utilities may have older infixstructure that is almost fully depreciated, where some may b v 6  : 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any -- 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many dfferences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and Counties may subsidize their 
water and wastewakr operations through electric rates or othex somes. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpll. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

\ I -  

Sincerely, 

v 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bnlecza-Banks, Fletcher) 
Office of Commission Clerk (Dock& No. 070695-WS) 
Office of Public Counsel 



TIMOTHY DEVLIN, DIRECTOR 
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plddicserfxice aammiB%iaM 
July 1 1,2008 

5463 SE Miles Grant Road, B-105 
Stuart,FL 34996 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mi. M a :  

Thank you for your letter in which you expressed your concerns about a Kite increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly dimi"tory.  To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Cliapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and usefid in Serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fed& utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engmeering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, howevc:r, subject to refund 
with interest based on the commercial paper rate. The interim increase will be relimded to the extent 
that the Commission finds that it was not warranted. 



AlfredKafka 
Page 2 
July 1 1,2008 

” . . .  

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and‘ 
equity, the number of customers and the amount of plant that is being used to serve the customers: 
Some utilities may have older infktructure that is almost fully depreciated, where some may haqe 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, thmfore, we do not have idormation on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital ~provements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in g e n d  service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@sc.state.fl.us. 

. 

- - 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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July 11,2008 

335 SE Miles Grant Road 
Stuart, FL 34996 

Re: Miles Grant Water and Sewer Company - Docket No. W0695tWS 

DearMr.Mananca: 

Thank you for your letter in which you expressed your concems about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrunmato ry. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Clqter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested properly that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€wting the cost of providing service include: the size and age of the utility 
system; the quali(y of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineen and economists 
examine the financial and engineering informafon filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim i n c m e  will be rejiided to the extent 
that the Commission finds that it was not wananted. 

. .  



Paul Marranca 
Page 2 
July 11,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilihes for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some uthties may have older intkastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any I 
municipal or county owned utilities, therefore, we do not have informahon on their rates. Howeverr 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonGbsc.state.fl.us. 

Sincerely, 

/ JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk @ket No. 070695-WS) 
Office of Public Counsel 
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East High Point Road 
Stuart, FL 34996 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Ms. Harte: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is req- to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the qppriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested properly that is used and usefid in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing senice and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gtqraphic spread of 
the sewice area During a rate case, the Commission’s accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findmgs in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time h e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The inkrim increase is, howevrx; subject to refund 
with interest based on the commercial paper rate. The h t b  increase will be refmded to the extent 
that the Commission finds that it was not warranted. 

CAPIT& CIRCLE OFFICE CElrFfER 0 2540 SHUMARIJ OAKBOULEVARD 0 TALw1AssEE, FL 3W99-0850 
An AwrnntiVr Aetion I Equal O~~~IIIMIIY Enplayer 
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Margaret Harte 
Page 2 
July 11,2008 

In your letter, you mdicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt an& 
equity, the number of customers and the amount of plant that is being used to serve the customers 
Some utilities may have older infktructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often m e  a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpll. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonGibsc.state.fl.us. 

Sincerely, 

cc: Division of Economic Regulation (Bulecza-BankS, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear h4r. Tom: 

Thank you for your letter in which you expressed your concems about a mte increase petition 
filed hy Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is requ id  to sct rates that are just, 
reasonable, compensatory, and not unfairly discrumad ory. To determine the qppropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the piublic, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as p& of its rate increase 
application. The Commission's auditors also examine this information and publisli the results of their 
findings in an audit report. All costs found to he imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commirsion is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time came to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rehnded to the extent 
that the Commission finds that it was not warranted. 

. .  



Thomas Torre 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Maain County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infrastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depmiated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilitm that affwt rata. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital ~provements. Municipally-owned systems ofien serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl us. 

Sincerely, 

/ JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Charles and Lois Weed 
5353 SE Miles Grant Road, F-105 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear MI. & Mrs. Weed: 

Thank you for your letter in which you e x p r e s s e d  your concems about a rite increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly di“tory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methdology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operatjng capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate i n m e  
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companys previous rate case.. The interim increase is, howev(x, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be re Funded to the extent 
that the Commission finds that it was not warrantd 



Charles and Lois Weed 
Page 2 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhstructure that is almost hlly depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-ownd systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general senice customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

JaredDeason 
Regulatoy Analyst IV 

cc: Division of Economc Regulation (Bulecm-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Pooley 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to sc:t rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the qppropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process i:s used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates c h g e d  to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic s p d  of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this infomation and publish the results of their 
findings in an audit report. All costs found to be itnpmdent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed incre:ases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rehnded to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CIRCLE Omm CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FX 32399-0850 
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Helen Pooley 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other uhlities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhstructure that is almost fdly depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate my 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest con&uction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

’ 

Sincerely, 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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E Miles Grant Road, H-117 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Ms. Jackson: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). 'To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rata for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eami a reasonable return 
on its prudently invested property that is used and useful in Serving the public, less acc~ed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates c h g e d  to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are di:sallowed. 

We understand your concerns regarding the Utility's proposed incrsases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates suficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater Service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilikes for a 
vsUiety of reasons. As utility rates are designed to cover the cost to m the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inkastructu~ that is almost M y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which mult in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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373 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Gallagher: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). 'To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly dimiminatov. To determine the appropriate rates for 
senice, the Commission uses a rate of retum methodology as set forth in Clhapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginems and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are didlowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates suficient for the Utility to earn the minimum of its approved range. As 
the time b e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infimt~cture that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned uhlities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital hpmvements. Municipally-owned systems ofien serve a 
varied customer base and may structure rates which result in general sexvice customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

- 
Regulatory Analyst lV 

cc: Division of Economic Regulation (l3ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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5 152 SE Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Eesta: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the ajppmpriate rates for 
sexvice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usefid in serving the piublic, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process i,s used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing sewice and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission‘s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commi:;sion is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The i n t d  increase will be rehded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customem 
Some utilities may have older idfastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that &ect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@sc.state.fl.us. 

Sincerely, 

/ JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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I l M U l H Y  UkVLIN,  dIRECTOR 
DNlSlON OF ECONOllzlC REGULATION 
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54i3 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Devera: 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatov, and not unfairly discriminatov. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Clqter  367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested properly that is used and useM in Sening the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fed& utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affmting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginam and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this infomation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are didlowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission 11s required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates; that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utihty and provide a 
reasonable retum on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhtmcture that is almost fully depreciated, where some may haire 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in g e n d  service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~psc.state.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (EXulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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53 Riverview Avenue 
Ardsley, NY 10502 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Jones: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sw’er Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly disahinatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested propexty that is used and wfd in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, .the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gtmgraphic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part ‘of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. AU costs found to be impdent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission iis required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time h e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companys previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have m e s s  to low interest com!mction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. E you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl us. 

~ 

Sincerely, 

c/JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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gene Umlor 
5335 SE Miles Grant Road, H-211 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Umlor: 

Thank you for your letter in which you expressed your concems about a mite increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the muntry by various state and federal utility regulatory bodies. 

There are many factom that af€ect the cost of providing sexvice and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gtmgraphic spread of 
the service area. During a rate case, the Commission’s accountants, engineels and economists 
examine the financial and e n g i n e e ~ g  information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. AI1 costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate, The interim increase will be relimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities tbr a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers, .. 
Some utilities may have older inhstructure that is almost l l l y  depreciated, where some may ha& 
new expensive equipment that has not been depwiated much. Also, by statute we do not regulate ahy 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many diffmces between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or properly taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counfies may subsidize their 
water and wastewater operations through electric rata or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If' you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

Regulatory Analyst lV ,l 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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E 

Zephyrhills, FL 33541 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Summey 

Thank you for your letter in which you expressed your concems about a rate i n m e  pelition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, c o m w r y ,  and not unfairly discrimhtory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in senring the public, less m~ed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that af€ect the cost of providing service and hence, the rates charged to 
customers. Some fktors &ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gcxgraphic spread of 
the service area. During a rate case, the Commission's accountants, engineen and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine thls information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be relbded to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater senice when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. I 

Some utilities may have older inbstructure that is almost fully depreciated, where so" may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construcfon loans. Further a city or 
county may issue bonds to finance capital improvements. Municipdy-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpll. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atideason&sc.state.fl.us. 

I 

. 
I 

-' 

smcerely, 

AJa redDeason  
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Regina Reeves 
35142 Danny Drive 
Zephyrhills, FL 33541 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Reeves: 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the alp~priate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the hancial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Regina Reeves 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the custom+? 
Some utilities may have older inhstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by sktute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-ownd systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 

, . 

~ 

Sincerely, 

/ JaredDeason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Reina Reeves (I, 

35 i42 Danny Drive 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Reeves: 

Thank you for your letter in which you expressed your concerns about a late increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatov. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested property that is used and useM in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, ithe rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part (of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings m an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The i n t d  increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refmded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
eqwty, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older i&wtmcture that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or pmperty taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates wluch result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state,fl.us. 

. 
_I 

Sincerely, 

L' Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Stuart, FL‘ 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Judge: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, pour letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes V.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemakin g process ia used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, .the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the 6nancial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests witbin 60 days of the filing. The Commission i,s required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim h a w s e  will be refided to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provlde a 
reasonable return on the utility’s investment, a multitude of factors will detennine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhstructure that is almost l l l y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low inkrest comct ion  loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and countie may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

v 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Ireland 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhinatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the piublic, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by variouS state and federal utility regulatory bodies. 

There are many factors that afFect the cost of providing service and hence, the rates charged to 
customers. Some factors &ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companys previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refiided to the extent 
that the Commission finds that it was not warranted. 



Joseph and Rhea Ireland 
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July 11,2008 

In your letter, you in&cated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rata to 
be charged. Such factom include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inliastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that af€ect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structut rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations thruugh electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@sc.state.fl.us. 

i 

Sincerely, 

/ JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of C0"ission Clerk pocket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear MS. Siege1 

Thark you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrimi~tory. To determine the appmpnate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Stalutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spxead of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disaUowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission it; required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Diane Siege1 
Page 2 
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In your letter, you indicated that you are paying more for water and wastewater senice when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and pronde a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infi-astmcture that is almost Mly deprcxiated, where some may have 

municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construCtion loans. Further a city or 
county may issue bonds to hance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@sc.state.fl.us. 

I 

new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any i 

Sincerely, 

/ JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Tjulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS LP 

Dear Mr. Mercer 

”ha& you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility), To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chqter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usefd in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same @roach 
used throughout the  count^^ by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, enginers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed incre,ases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companfs previous rate case. The interim increase is, however, subject’to refund 
with interest based on the commercial paper rate. The interim increase will be refmded to the extent 
that the Commission finds that it was not wananted. 
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Page 2 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the mtes charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhstructure that is almost Mly depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital impmvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general sewice customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize thek 
water and wastewater operations through electric rata or other somes. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpfkl. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

Sincerely, 

,' JaredDeason /" Regulatory M y s t  

cc: Division of Economic Regulation (Bulecm-Banks, Fletcher) 
Office of Commission Clerk W k e t  No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. McCarthy: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the pilblic, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatoxy bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customm; and the gtmgraphic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase. is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt a d  
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilit~es may have older inhstmcture that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low intaest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

/ J d D e a s o n  
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Daltner: 

July 1 1,2008 

$5 
c 

Thank you for your letter iri which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is requid to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the ?ppropriate rates for 
senice, the Commission uses a rate of return methcdology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in sening the public, less amrued 
depreciation plus an allowance for operating capital. This ratemaking process i:s used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customas; and the glmgraphic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the h c i a l  and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are dis,allowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commi!;sion is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be re:Funded to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater senice when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhstxucture that is almost fully depreciated, where some may have , 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on theit rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-ownd utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital i"ents. Municipally-owned systems o h  serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

smcerely, 

- 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 
Dear Ms. Klestinec: 

Thank you for your letter in which you expressed your concerns about a Kite in- petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
senice, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usell  in serving the public, less m ~ e d  
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginam and economists 
examine the financial and engineering information filed by the Utility as part of its rate incmse 
application. The Commission's auditors also examine this i n f o d o n  and publislh the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim in-e will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhstncture that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations h u g h  electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

Sincerely, 

Y 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear h4r. Hicks: 

Thank you for your letter in which you expressed your concems about a rate i n m e  petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not wlfairy discriminatoq. To determine the qJpropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usell  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemalcing process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that S e c t  the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. AU costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed incre:ases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refumkxl to the extent 
that the Commission finds that it was not warranted. 



William Hicks 
Page 2 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utdity rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will de tedne  the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhstmcture that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest consbuction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-ownd systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonasc.state.fl.us. 

I 

Sincerely, 

/ JaredDeason 
Regulatory Analyst N. 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. worlanan: 

Thank you for your letter in which you expressed your concems about a ~ i t e  increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly dkc-ry. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginam and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are ditdowed. 

We understand your concems regarding the Utility's proposed incwases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates, that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater sewice when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infi;lstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any . 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned ut~lit~es that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems ofien serve a 
varied customer base and may structure rates which result in general service customers paying more 
than thelr fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonCi?mc.state.fl.us. 

’ 

Sincerely, 

Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Dmket No. 070695-WS) 
Office of Public Counsel 
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7 u g e n e  cusumano 
5 1 77 SE Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Cusumano: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discnrmnato ry. To determine the appropriate rates for 
Senice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested properly that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatorybodies. 

There are many factors *that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gtmgrapbic spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate in- 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit “port. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission i,s required to allow 
the collection of rates suflicient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be Efmded to the extent 
that the Commission finds that it was not warranted. 

. .  
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Page 2 
July 10,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some uhlities may have older infrastructure that is almost l l l y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason(&sc.state.fl.us. 

Sincerely, 

/JarsdDeason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company -Docket No. 070695-WS 

Dear Mr. & Mrs. Slossberg: 

Thank you for your letter in which you expressed your concems about a mte increase petition 
filed by Miles Grant Water and Sewer Company miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly diwhinatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Clmpter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in Serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the sue and age of the utility 
system, the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission’s accountants, engineem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publislh the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commi:ssion is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates: that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be rehnded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older Mastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any ~ 

municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general Service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atideason&sc.state.fl.us. 

Sincerely, 

Regulatory M y s t  IV Y 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk @ocket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company -Docket No. 070695-WS 

Dear Ms. Sauza: 

Thank you for your letter in which you expressed your concems about a r;& increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatoty, and not unfairly discriminatoty. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested properly that is used and useful in Serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the muntry by various state and federal utility regulatory bodies. 

There are many factors that afFect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service inclub. the size and age of the utility 
system; the quality of the water at its s o m ;  the number of customers; and the gimgraphic spread of 
the service area During a rate case, the Commission’s accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be rehmded to the extent 
that the Commission hds  that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to IUII the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rata to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older hfimhucture that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate my 
municipal or county owned utilities, therefore, we do not have information on their rates. Howwet, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that af€ect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a aty or 
county may issue bonds to finance capital ~provements. MunicipaUy-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason6bsc.state.fl.us. 

Sincerely, 

/JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



STATE OF 
ISSIONERS: 

July 10,2008 

h e  Kilhenny 
-4800 SE Hanson Circle 

Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Kilhenny 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensato~~, and not unfairly disCriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process iis used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that afFect the cost of providing service and hence, the rates charged to 
customers. Some factom affecting the cost of providing service inchde: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gcmgraphic spread of 
the service area. During a rate case, the Commission's accountants, enginam and economists 
examine the financial and engineering infoxmation filed by the Utility as part of its rate increase 
application. The Commission's auditom also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed incre:ases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the ut~lity’s investment, a multitude of factors will determine the level of rate8 to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infrastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any I 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned uhlities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason6imsc.state.fl.us. 

’ 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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William Sweeney 
5343 SE Miles Grant Road 
Stuart,FL 34997 fl 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Sweeney: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to stX rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the apprupriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Cllapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a m n a b l e  return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This rata" ' g process i;s used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that &ect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the int- request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rehded  to the extent 
that the Commission finds that it was not warranted. 



William Sweeney 
Page 2 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and p m ~ d e  a 
reawnable retum on the utility's investment, a multitude of factors will determine the level of lata to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that IS being used to serve the custom'm. 
Some utilities may have older infimtructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have idormation on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipdy-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to hance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in geneml service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other somes. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

v 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Dear h4r. Gooley 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discnrmnat ory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in chtapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useN in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and enginewing information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commis#sion is required to 
process Interim Rate Requests Within 60 days of the filing. The Commission irs required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase Will be refmded to the extent 
that the Commission finds that it was not warranted. 

. .  



Myron Gooley 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary hetween utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infiastructwe that is almost l l l y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate &y- 
municipal or county owned utilities, therefore, we do not have information on their rata. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may stmcture rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater opemtions through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

. 

Sincerely, 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Peter and Kathleen Chartier 
5625 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. & Mrs. Chartier: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discri"to ry. To determine the qppropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fed& utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as patt of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or u " a b l e  are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commmial paper rate. The interim increase will be refmded to the extent 
that the Commission finds that it was not warranted. 



Peter and Kathleen Chartier 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s invest”t, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infi;lstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or munty owned utilities, therefore., we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital impvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason(i3.Dsc.state.fl.us. 

Sincerely, 

/ JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulema-Banks, Fletcher) 
Office of Commission Clerk (Lkket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Donovan: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discnrmnat ory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usefd in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refmded to the extent 
that the Commission finds that it was not wananted. 

. .  
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older irbastructure that is almost l l l y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other s o w .  

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 

Sincerely, 

Regulatory Analyst lV v 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Dear Ms. hhtum 

Thank you for your letter in which you expressed your concerns about a rate i n c m  petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhinatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Cbapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less acc~ed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and feded utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its w m ,  the number of customers, and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineen and economists 
examine the financial and engineering information filed by the Utility as part of its rate heme 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factom will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhstructure that is almost r l l y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, thmfore, we do not have information on th& rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sou~ces. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sinmely, 

Fd- Jared Deason - 
Regulatoy Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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% 0 c', 343 SE Miles Grant Road, G-205 rn ". 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Donahue: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the qpropnate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useM in serving the pubfic, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process iis used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gmgraphic spread of 
the service area During a rate case, the Commission's acmuntants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit repolt. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed incre:ases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refided to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater sewice when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers.- 
Some utilities may have older infrastructure that is almost fully depreciated, where some may have. :2 

new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any.: 
municipal or county owned utilities, therefore, we do not have information on their rates. However; 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

. 
. 

Sincerely, 

Y8- Jared Deason - 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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es and Patricia Mazzo I 5343 SE Miles Grant Road, G-207 
Stuart, FL 34997 

TIMOTHY DEVLIN, DIRECTOR 
DNYISION OF ECONOMIC REGULATION 
( 8 5 0 ) 4 1 3 - 6 9 0 0  

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. & Mrs. Mazzo: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to s t l  rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Clqter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and usell in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customas. Some factors affecting the cost of providing service include: the size md age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the sewice area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineea information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publisln the results of their 
findings in an audit report. AU costs found to be imprudent or unreasonable are didlowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time &e to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, howevix, subject to refund 
with interest based on the commercial paper rate. The interim increase will be retimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do v&y between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. - 
Some utilities may have older hhstwcture that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate&y 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

&’Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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5355 SE Miles Grant Road, E-210 cn 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Garbedian: 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is requ id  to 9% rates that are just, 
reasonable, compensatory, and not unfairly dimimktory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Cllapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of pviding service and hence, the rates charged to 
customers. Some factors &mting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publislh the results of their 
6"gs in an audit report. All costs found to be imprudent or unreasonable are disiilowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commilsion is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates. that the company 
need only make a prima facie showing that it is earning outside the range of' reasonableness as 
established in the company's previous rate case. The interim increase is, howev~er, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will detemhe the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is belng used to serve the customers. . 
Some utilities may have older intiastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any + 

municipal or county owned utilities, therefore, we do not have i n f o d o n  on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general d c e  customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

, ‘ 

Sinmly, 

[/ JaredDeason 
Regulatory Analyst .IV 

cc: Division of Economic Regulation (J3ulecza-Banks, Fletcher) 
Office of Commission CIerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. schmitt: 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
Senice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Stalutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usehl in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process i,s used for all water 
and wastewater companies and is also used in the electric and gas indushy. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gimgraphic s p d  of 
the service m a .  During a rate case, the Commission's accountants, enginems and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed incre:ases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim inaxme is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 T-EE, FL 3U99-0850 
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In your letter, you indicated that you are paying more for water and wastewater senice'  when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of Edctors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customm. , 
Some utilities may have older infmtructure that is almost l l l y  depreciated, where some may have . 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate pny 
municipal or county owned uhlities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpll. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason6bsc.state.fl.us. 

Sincerely, 

/JdDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear h4r. Armstrong: 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfiirly discriminatoIy. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested property that is used and useful in serving the public, less m e d  
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indusby. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many faotors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
lindings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the m i n i "  of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim in- will be relimded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater sexvice when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to % 

be charged. Such factors include: the type of water treatment method used, the level of debt add 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infulstructure that is almost fUy depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that af€ect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require furthex 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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STATE OF FLORIDA 
TIMOTHY DEVLIN. DIRECTOR 

:REGULATION DNlSlON OF ECONOMIC 
(850) 413-6900 

July 10,2008 

Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Jackson: 

Thank you for your letter in which you e x p d  your ConCeRls about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly di~~riminatory. To determine the qpmpriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process iis used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used ulroughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gimgraphic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engin- information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are dkallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infhstructure that is almost fdly depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any - 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to linance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other soumes. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 

Sincerely, 

Y 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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s o 0  es and Nancy Crosby 
5333 SE Miles Grant Road, #203 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Crosby 

A7 

Thank you for your letter in which you expressed your mncems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhinatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less X C N ~  

depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that afTect the cost of providing senice and hence, .the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineem and economists 
examine the financial and engineering intormation filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission i;s required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the mmmercial paper rate. The interim increase will be refmded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater senice when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
vanety of reasons. As utility rates are designed to cover the cost to IUII the utility and provlde a 
reasonable retum on the utility's investment, a multitude of factors d l  determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt an& - 
equity, the number of customers and the amount of plant that is being used to serve the customers.;. - 
Some utilities may have older inhstructure that is almost fully depreciated, where some may have  
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to 6nance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customem paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

z 

. 

Sincerely, 

/ JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Joseph Szombathy 
5353 SE Miles Grant Road, F-108 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ivir. Szombathy 

Thank you for your letter in which you e x p d  your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to sr9 rates that are just, 
reasonable, compensatory, and not unfairly discnmmato ry. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth id Cllapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usel l  in sewing the piublic, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fed& utility regulatory bodies. 

There are many factors that af€ect the cost of providing sewice and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, enginam and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
hdings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rehded  to the extent 
that the Commission finds that it was not warranted. 

. .  
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Joseph Szombathy 
Page 2 
July 10,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to . ~ 

be charged. Such factors include: the type of water treatment method used, the level of debt qnii 
equity, the number of customers and the amount of plant that is being used to Serve the customers: 
Some utilities may have older infrastTucture that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest conshuction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipdy-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@sc.state.fl.us. 

Sincerely, 

Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk pocket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Dickerson: 

Thank you for your letter in which you expressed your concems about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhinatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the plublic, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process i,s used for all water 
and wastewater companies and is also used in the electric and gas indusm. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
lindings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be relimded to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUnuRD OAK BOULEVARD TALLAHASSEE, FI, 32399-0850 
An AffimmUveAmoalEqmlOpppolOlnity Emplaya 

PSC Wehsitc: h n p J h w v . M d a p "  Internd Em3: mntpct@stdakUur 



Rich Dickerson 
Page 2 
July 10,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt pld 
equity, the number of customers and the amount of plant that is being used to serve the customen. 
Some utilities may have older intktxucture that is almost fully depreciated, where some may haqe 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-omed systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipdy-owned systems ofien serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@sc.state.fl.us. 

Sincerely, 

/ JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of Commission Clerk +ket No. 070695-WS) 
Office of Public Counsel 
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5333 SE Miles Grant Road, 1-204 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mrs. Lapey: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usehl in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gtmgraphic s p r e a d  of 
the service m a .  During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
hdings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim hc- will be relided to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater sewice when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhdructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often Serve a 
varied customer base and may structure rates which result in general service customem paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason6ikm.state.fl.us. 
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Sincerely, 

/ JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulmza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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5333 SE Miles Grant Road, 1-202 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Degnan: 

Thank you for your letter in which you expressed your concerns about a mite i n m e  petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and monomists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refmded to the extent 
that the Commission finds that it was not warranted. 



Jeanne Degnan 
Page 2 
July 10,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and ' 
equity, the number of customers and the amount of plant that is being used to serve the customers. . 
Some utilities may have older inhstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest mnstruction loans. Further a city or 
county may issue bonds to ijnance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sou~ces. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

/ J d D e a s o n  
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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50 SE Hanson Circle - 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Begin: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to s ~ t  rates that are just, 
reasonable, compensatory, and not unfairly dimimimtory. To determine the appropriate rates for 
senice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useM in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

T h m  are many factors that affect the cost of providing service and hence, ithe rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part (of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disdlowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim inmase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rata charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As ublity rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility’s investment, a multitude of factors will determine the level of rates ta 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of Customers and the amount of plant that is being used to serve the customm, 
Some utilities may have older infrastructure that is almost fully depreciated, where some may ha% 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate ?I@ 
municipal or county owned utilities, therefore, we do not have information on their rates. However; 
there are also many differences between Commission-regulated water and wastewater utilities &d 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low int- constmction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and Counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

~ 

. 
I 

Sincerely, 

Jared Deason /- Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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and Claire Goodrich s 
3 SE Miles Grant Road, #A204 

Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Goodrich: 

Th& you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in servhg the public, less accrued 
depreciation plus an allowance for operating capital. This ratemakin g process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing sexvice include: the size and age of the utility 
system; the q d t y  of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditon also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are dis;dlowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its aplproved range. As 
the time W e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim inmaw. is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase wlll be refiunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater Senice when 
compared to the rate charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable r e m  on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhstmcture that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate apy 
municipal or county owned utilities, therefore, we do not have information on their rates. However,’ 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than raidential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpll. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

: 

I 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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3018 Lwnwood Drive s 
Paris,KY 40361 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Jasper: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrimhatory. To determine the appropriate rates for 
service, the Commission uses a rate of r e m  methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable  turn 
on its prudently invested property that is used and usell  in serving the public, less %rued 
depreciation plus an allowance for operating capital. This ratemaking process is; used for all water 
and wastewater companies and is also used in the electric and gas. industry. It is the same approach 
used throughout the country by various state and federal utility regdatoryhdies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering informaton filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disdlowed. 

We understand your concems regarding the Utility's proposed incre.ases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its ap:proved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to rehnd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the uhlity’s investment, a multitude of factors will determine the level of rates tc, 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the custom- 
Some utilities may have older infktructure that is almost fully depmiated, where some may hari 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to 6nance capital improvements. Municipally-ownd systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair &me of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require fhhe r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Hehx 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, yiour letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same appmach 
used throughout the counlry by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, ithe rates charged to 
customers. Some factors affecting the cost of providing senice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineerins infomation filed by the Utility as part o f  its rate increase 
application. The Commission’s auditors also examine this informa,tion and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission i:; required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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$ 
In your letter, you indicated that you are paying more for water and wastewater service when 

compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's mvestment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infixtructure that is almost l l l y  depreciated, where some may have . 
new expensive equpment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have informaton on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
mmcipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any " n e  or property taxa and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital ~provements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require fiuther 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Kean: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Cttapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part ‘of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable 

We understand your concems regarding the Utility‘s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

disallowed. 
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In your letter, you indicated that you are paying more for water and wastewater senice when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable rem on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equty, the number of customers and the amount of plant that is behg used to serve the customers. 
Some utilities may have older infrastructure that is almost l l l y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general Service customers paying more 
than thm fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpll. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

cc: Division of Economic Regulation @ulecza-BankS, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of F’ublic Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Ekkert: 

Thank you for your letter in which you expressed your concems about a ntte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrimi~tov. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the hancial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission iis required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission 6nds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inhstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest co"ction loans. Further a city or 
county may issue bonds to finance capital impvements. Municipally-owned systems often m e  a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

" RegulatoryAnalystIV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070691WS 

Dear Ms. Baybutt: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discnmmato ry. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in chwtex 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and use l l  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gmgraphic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commksion is required to 
process Interim Rate Requests within 60 days of the filing. The Commission ii3 required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The inte.rim increase is, however, subject to refund 
with interest based on the commmial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not wananted. 

. .  
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In your letter, you indicated that you are paying more for water and wastewater service whkn 
compared to the rates charged by other utilities in Marlin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt dd. 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infrastructure that is almost fully depreciated, where some may haye 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate ady 
municipal or county owned utilities, therefore, we do not have information on their rates. Howevet; 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that afFect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems offen serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations h u g h  electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

'" 
' 

Sincerely, 

JaredDeason 
Regulatory M y s t  IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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5335 SE Miles Grant Road, H-216 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Reidy 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
sewice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudenfly invested properly that is used and usell in serving the public, less a c ~ ~ e d  
depreciation plus an allowance for operating capital. This ratemalang process is used for all water 
and wastewater companies and is also used in the electric and gas indwiry. , It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, The rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are dis:dlowed. 

We understand your concems regarding the Utility's proposed incre,ases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its ap:proved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt iinp. 
equity, the number of customers and the amount of plant that is being used to Serve the customq. 
Some utilities may have older infrastructure that is almost fully depreciated, where some may h&6 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any- 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
t h m  are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low in- construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates whch result in g e n d  service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or 0th- sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

I 1  

Z 

Sincerely, 

JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Steinkamp: 

Thank you for your letter in which you expressed your concems about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly dlscnrmna tory. To determine the appropriate rates for 
senice, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also usedin the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, .the ratescharged to 
customers. Some factors affecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering informaiion filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are dis.allowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refhnded to the extent 
that the Commission finds that it was not wananted. 

. . .  
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and . 
equity, the number of customers and the amount of plant that is being used to serve the customers. . 
Some utilities may have older inhstructure that is almost l l l y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that af€ect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

, 

’ 

Sincerely, 

/Jared Deason 
Regulatory Analyst Iv 

cc: Division of Economic Regulation (J3ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 
Dear Mr. Kelso: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to SI% rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process i:s used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the Same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors aflecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its some; the number of customers; and the gcagaphic spread of 
the service area During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed incre:ases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufiicient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be relided to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to ~ . 
be chged.  Such factors include: the type of water treatment method used, the level of debt ind 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infmtructm that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect des .  For example, municipally-owned systems do not have 
any income or property taxes and have access to low intemt construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Milas Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Sullivan: 

Thank you for your letter in which you expressed your concems about a nite increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discnrmnat ory. To determine the appropriate rate for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gimgraphic spread of 
the senice area During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
&dings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

. .  



Grace Sullivan 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will detennine the level of rates to ~ 

be charged. Such factors include: the type of water treatment method used, the level of debt .and 
equity, the number of customers and the amount of plant that is being used to serve the customers. C 
Some utilities may have older inf?astructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Fuaher a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates wbicb d t  in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@sc.state.fl.us. 

Sincerely, 

, / J awimn  
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Shepad 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). 'To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatov, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accmed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factom that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gimgraphic spread of 
the service area. During a rate case, the Commission's accountants, engineas and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commi:ssion is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rehded  to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater sewice vhen 
compared to the rates charged by other utilities in M~I!&I County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers.' 
Some utilities may have older infi;tstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customem. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sourca. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpll. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atideason@psc.state.fl.us. 

Sincerely, 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Dear Mr. Rosenbmk 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates., the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indusv. It is the same approach 
used throughout the country by variouS state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing sewice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gcoographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are didlowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

C N I T A L  CIRCLE OFFICE CENTER 0 2540 SHZIMARD OAKBOULEVAIUI 0 TALLAHASSEE, IFL 32399-0850 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers: 
Some utilities may have older inf?tructure that is ahnost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any : 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low intemt construction loans. Further a city or 
county may issue bonds to finance capital impmvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or otha sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

. 

Sincerely, 

Jared Deason A Regulatory Analyst IV 

CC: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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c Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Greer: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrimi~tory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Ctmpter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested properly that is used and useful in Serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There. are many factors that affect the cost of providing service and hence, ithe rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disdlowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refmded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service w h  
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates bo 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is beiig used to Serve the customers. 
Some utilities may have older infktructure that is almost Mly depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate ahy 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipdy-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@.psc.state.fl.us. 

I 

Sincerely, 

A J d D e a s o n  
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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93 SE Miles Grant Road. A-106 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Ms. Brophy: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
senice, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of rem methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usel l  in serving the public, less accrued 
depreciation plus an allowance for opedng  capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and f e d d  utility regulatory bodies. 

There are many factors that affect the cost of providing Service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater senice when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilihes for a 
variety of reasons. As utility rates are designed to cover the cost to run the utihty and provide a 
reasonable return on the utility's investment, a multitudevf factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 

' 

Some utilities may have older infkstmcture that is almost fully depreciated, where some may have ~ 

new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 'L, 

municipal or county owned utilities, therefore, we do not have information on their rates. However; 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs .than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

." 

Sincerely, 

p o w -  
/ JaredDeason 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Hewlett: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set foah in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing sexvice and hence, .the rates charged to 
customers. Some factors affmting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gtmgraphic spread of 
the service area- During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineehg information filed by the Utility as part (of its rate i n m e  
application. The Commission's auditors also examine this idormation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are dis.allowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commision is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim i n " e  is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refmded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a - 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers, 
Some utilities may have older infrast;tcture that is almost fully depreciated, where some may hav4 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-ownd utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construCtion loans. Further a city or 
county may issue bonds to finance capital improvements. Municipdy-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~,psc.st.fl.us. 

Sincerely, 

AJaredDeason 
Regulatory Analyst N 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear h4r. Carlson: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rata, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
senice, the Commission uses a rate of retum methodology as set forth in Ctqter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industq. It is the same approach 
used throughout the countq by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors aecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its s o w ,  the number of custom=, and the grographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part 'of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refmded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rate do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of de@ and 
equity, the number of customers and the amount of plant that is being used to serve the custofiv” 
Some utilities may have older infrastructure that is almost fully depreciated, where some nxiy hate 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low intemt construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
vaned customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atjdeason@psc.state.fl.us. 

Sincerely, 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS .c 

Dear Ms. House: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatoIy. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process it; used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing senice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part (of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are dis:allowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commis,sion is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilihes for a 
variety of reasons. As uhhty rates are designed to cover the cost to run the uhlity and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infrastructure that is almost l l l y  depreciated, where some m y  have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, , 

there are also many differences between Commission-regulated water and wastewater utilities and. . 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any "me or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owneed systems o h  m e  a 
varied customer base and m y  structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

* 

Sincerely, 

JaredDeason A Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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55 Miles Grant Road, E-103 
Stuart,FL 34997 i 
Dear Ms. Banks: .c 

Thank you for your letter in which you expressed your concerns about a rrlte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is requid to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the qppropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the giqqaphic spread of 
the service area. During a rate case, the Commission’s accountants, enginam and economists 
examine the financial and engineming information fled by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rejhded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt aqd - . 
equity, the number of customers and the amount of plant that is being used to serve the custom&. 
Some utilities may have older infrastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have informaton on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest constmction loans. Further a city or 
county may issue bonds to finance capital impruvements. Municipdly-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other soma. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@tm.state.fl.us. 

Sincerely, 

Y J a r e d D e a s o n  
Regulatory Analyst IV 

cc: Division of Economic Regulation (l3ulecz.a-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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5 William Mahonv 
5335 SE Miles Grant Road, H-209 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Mr. Mahony: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly d i w i " t o r y .  To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Clhapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested properly that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that S e c t  the cost of providing service and hence, the rates c h g e d  to 
customers. Some factors aflFecting the cost of providing service include: the size 2nd age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginems and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are di?;allowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The i n t d  increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 



William Mahony 
Page 2 
July 10,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a I 

reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt an& 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infbstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any’ 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipallyavned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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35 SE Miles Grant Road, H-111 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Vaughan: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is quired to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useM in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the fmancial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this i n f o d o n  and publislh the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commi,ssion is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time b e  to process the interim request is 60 days, the statute dictates, that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 

compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to' 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the custom-. 
Some utilities may have older inbstructure that is almost fully depreciated, where some may have. 
new expensive equipment that has not been depmiated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in g e n d  service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require fiuther 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

~ 

Sincerely, 

fl JaredDeason 
Regulatory Anal* IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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23 SE Miles Grant Road. J-105 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Scott: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the qppropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and usell  in serving the piublic, less m ~ e d  
depreciation plus an allowance for operating capital. This ratemaking process i,s used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its s o m ;  the number of customers; and the gimgraphic spread of 
the senice area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineeing information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the mini" of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rehnded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility’s investment, a multitude of factors will deterrmne the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. .. 
Some utilities may have older infixstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. Howek; 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that af€ect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which mult in general service customen paying more 
than their fair share of costs than residential customers. Also, cities and Counties may subsidize their 
water and wastewater operations through electric rata or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or q u i r e  fiuther 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

- 

Sincerely, 

,/ JaredDeason 
Regulatofy Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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83 SE Miles Grant Road. B-201 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Foley: 

Thank you for your letter in which you expressed your concems about a mte increase petition 
filed by Miles Grant Water and Sewer Company wi les  Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appmpnate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested pmperty that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater compauies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that af€ect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this infomation and publislh the results of their 
hdings in an audit report. All costs found to be imprudent or unreasonable axe disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commiission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates, that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, howevmer, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rehded to the extent 
that the Commission hds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Marlin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility’s investment, a multitude of factors will d e t m e  the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the custom&. I 

Some utilities may have older inhstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construCtion loans. Fur&her a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

/JdDWOll  
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Richter: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhhtory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the piiblic, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of pmviding service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the fmancial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim incmse is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be relimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and. 
equity, the number of customers and the amount of plant that is being used to serve the customers. - 
Some utilities may have older inhtructure that is almost l l l y  depreciated, where some may hale< 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipdy-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital impvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general Service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater Operations through eleclric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

: 

Sincerely, 

fl JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Maroney: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly dis”tory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methcdology as set forth in chapter 367, Florida 
Statutes (F.S.). Under the rate of rehun methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accIued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the counhy by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gimgraphic spread of 
the service m a .  During a rate case, the Commission’s accountants, enginem and economists 
examine the financial and engineering informaton filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time h e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Maain County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infkastructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low i n b s t  construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater aperations through electric rates or other soms. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

, 

Sincerely, 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



STATE OF FLORIDA 
TIMOTHY DEVLIV, DIRECTOR 
DNISION OF ECONOMIC REGULATION 
(850) 413-6900 

pd?Ii&wbice aammimian: 
July 10,2008 'p 

L O  
% F. 

c-, F $ 
r?s - c  

Stuart,FL 34997 ('1 Lo v %% +I 

%G .F: cr, 

G, I -- 

-a Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Grant: .r 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to x t  rates that are just, 
reasonable, compensatory, and not unfairly discrimhto~~. To determine the qvropnate rates for 
service, the Commission uses a rate of return methodology as set fortb in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and u s e l l  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this idormation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commirsion is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time LYame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim inmase is, however, subject to refund 
with interest based on the " m e n i a l  paper rate. The interim increase will be relimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infiwtructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Aim, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that af€ect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paymg more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

Sincerely, 

/ JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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3 SE Miles Grant Road. G-202 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Dotson: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Ctapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and usefkl in Sening the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same appmach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the gtmgraphic spread of 
the service area. During a rate case, the Commission’s accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility‘s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be reliided to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility's investment, a multitude of factors will determine the level of rates to . 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customhs. 
Some utilities may have older inhstructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any' 
municipal or county owned utilities, therefore, we do not have information on their rates. However; 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~psc.st.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Fiulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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E Miles Grant Road, H-203 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Stillwek 

Thank you for your letter in which you expressed your concems about a rate i n m  petition 
filed by Miles Graut Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is reqW to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater "paries and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affkcting the cost of providing service include: the size and age of the utility 
system; the q d t y  of the water at its source; the number of customers; and the geographic s p r e a d  of 
the service area. During a rate case, the Commission's accmntants, enginems and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commiision is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service'when 
compared to the rates chaged by other utilities in Marlin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infh&ucture that is almost l l l y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. However, - 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest mnstmction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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arsha Dickerson 
55 SE Miles Grant Road, E-202 
art,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 
Dear Ms. Dickerson: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the qppropnate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process i:s used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fed& utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of pviding service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and enginering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are dkallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The intexirn increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service whm 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
vmety of reasons. As ublity rates are designed to cover the cost to run the uhlity and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older inf"cture that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have information on their rates. How&, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interat construction loans. Further a city or 
county may issue bonds to hance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

Regulatory Myst IQ c/ 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Dygert: 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested properly that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factom that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size end age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publigh the results of their 
findhgs in an audit report. All costs found to be imprudent or unreasonable are ditdlowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission i.s required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates: that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companys previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater sewice when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable retum on the utility’s investment, a multitude of factors will determine the level of rates to 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some utilities may have older infi.astructure that is almost fully depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have informaton on their rates. However, ‘ 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned ut~hties that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital ;nprovementS. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in g e n d  service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

/ JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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35 SE Miles Grant Road, H-207 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Ferro: 

Thank you for your letter in which you expressed your concems about a mte inmase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Clhapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usefid in serving the public, less accrued 
depreciation plus an allowance for opedng  capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engb~am and economists 
examine the h c i a l  and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are dirdlowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission 11s required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Deborah Fem 
Page 2 
July 10,2008 

In your letter, you indicated that you are paying more for water and wastewater service when 
compared to the rates charged by other utilities in Martin County. Rates do vary between utilities for a 
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a 
reasonable return on the utility's investment, a multitude of factors will determine the level of rates t~ 
be charged. Such factors include: the type of water treatment method used, the level of debt and 
equity, the number of customers and the amount of plant that is being used to serve the customers. 
Some uhlities may have older infrastructure that is almost l l l y  depreciated, where some may have 
new expensive equipment that has not been depreciated much. Also, by statute we do not regulate any 
municipal or county owned utilities, therefore, we do not have infiormation on their rates. However, 
there are also many differences between Commission-regulated water and wastewater utilities and 
municipally-owned utilities that affect rates. For example, municipally-owned systems do not have 
any income or property taxes and have access to low interest construction loans. Further a city or 
county may issue bonds to finance capital improvements. Municipally-owned systems often serve a 
varied customer base and may structure rates which result in general service customers paying more 
than their fair share of costs than residential customers. Also, cities and counties may subsidize their 
water and wastewater operations through electric rates or other sources. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

/ JsnedDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and " 5 3  T. 

.1 JJZ v v 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!,5-ws. dxm & 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Coqe&ns I- 

I-= - 
Miles Ciaiii Wztcr & Sewer Compxy seres an extremely small geographic area c o % p g  S 
large number of accounts for the Miles Grant Water and Sewer Company thus c~sating mihation 
for lower operating expenses. Most Water and Sewer Companies that have to service much 1 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more th~an double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
iviiies Grant Water and Sewer Company (ii%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astmnomical increasesjust does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would1 be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for-rate 
increases. No pun intended but our financial wells are running dly. 

0 
!T I < m 

+, 
U 

- 
served by the Miles Grant Water and Sewer Company. 

m- 

%Tis 

I look to you, our trusted public servants, to ensure our Water and Wastewater mtes are faii and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

Sincerely 
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ear Commissioners, 

COMMISSION 
CLERK 

;"I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!)5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company s e w e u n ~ l y  small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being ques ted  by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational tiense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlm ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public sermnts, to ensure our Water and Wastewater tates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

~ ~ 

Sincerely 
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I am protesting the requested fini creases fix Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706<95-5-. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extfemeiy small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher Operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being ques ted  by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as am "Old Time 20u 
Century Monopoly". 

ate increases and the interim rate 

Sincerely 
P- 

My Signature 
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uested final rate increases and the interim rate increases for Water and 
iles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
the 1290 Water Connections and one of the 1216 Sewer ConneCtions 

Water and Sewer Company. 
~ I .  

e D  (i 1 Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
~ 9 large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 

for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying NIOE than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlm ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, o w  trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20m 
Century Monopoly”. 

- 

Sincerely 
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Dear Commissioners, 

I am protesting the requested find rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706Y5-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic arj:a containing a 
large number of affiounts for the Miles -&ant Water and-sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Watwand Sewer Company is being mismanaged or seeking to 
acquire exorbitant  prof^. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational : ,me.  In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public S~IVM~S, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 



uested final rate increases and the interim rate increases for Water and 
iles Grant Water and Sewer Company, Docket No. 07069M. I am a 

homeowner and one of the 1290 Water Connections and one of the 1216 Sewer (2onnections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater-Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

Sincerely . 
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June 2008 

Dear Commissioners, hJ 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant W e  & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher cprating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being quested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlnan ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

-.: 

Sincerely .. 
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ear Commissioners, 

protesting the requested final rate increases and the interim rate increases fi3r Water and 

Water Connections and one of the 1216 Sewer Connections 
by the Miles Grant Water and Sewer Company, Docket No. 0706!Fi-WS. I am a 

iles Grant Water and Sewer Company. 

r & Sewer Company serves an extremely small geographic area containing a 
large number of accounts forthe Miles~Graiit Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic area8 with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater R&es being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20m 
Century Monopoly”. 

Sincerely 
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Oak Boulevard 
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sted final rate increases and the interim rate increases for Water and 
Water and Sewer Company, Docket No. MO695-WS. I am a 
Water Connections and one of the 1216 Sewer Connections 

Water and Sewer Company. 

Company serves an extremely small geographic m a  containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. ’The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are wen higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

-1 look to you, nur trusted public servants, to eusure our Water and Wastew-s- I_- 

equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as ;m “Old Time 20” 
Century Monopoly”. 
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June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069m. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Compmy seives an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

’ _ ~  

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates beiig requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanagedl or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlm ask for rate 
increases. No pun intended hut our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater nites are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater C!ompanies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20& 
Century Monopoly”. 
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sted final rate increases and the interim rate increases for Water and 
s Grant Water and Sewer Company, Docket No. 0 7 0 6 ! ? ? .  I am a 

homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremeiy small geographic m a  containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the M:iles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being r~quesed by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on hi;&er fuel prices 
etc. but to request these astronomical increases just does not make any rational t ime.  In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Consthe: 

Thank you for your letter in which you expressed your concerns about a irate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff  and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To detennine the <3pprOpriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eani a reasonable retum 
on its prudently invested property that is used and usem in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engin.erS and economists 
examine the financial and engineering information filed by the Utility as p~ of its rate increase 
application. The Commission's auditors also examine this idomdon and publiss the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commvssion is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refhded to the extent 
that the Commission finds that it was not wananted. 
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If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

SiCerelY, 

Regulatory Analyst lV 

cc: Division of Economic R e w o n  (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Jhcket No. 070695-WS) 
Ofllce of public c o d  
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Ann Lavin 
5210 Sea Island Way 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Ann Lavin: 

Thank you for your letter in which you expressed your concerns about a m e  increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to sei rates that are just, 
reasonable, compensatory, and not unfairly discrimhatoy. To determine the appropriate rates for 
Service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less a ~ ~ ~ e d  
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same appmach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size arid age of the utility 
system; the quality of the water at its source; the number of customers; and the gmgraphic spread of 
the service area. During a rate case, the Commission’s accountants, enginee~s and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit qmt. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be. refimded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older idfastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipdy-owned utilities that &ect rates, For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems ofien serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
&om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require hrther 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0psc.state.fl.us. 

sincerely, 

Jared Deason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Walter and Priscilla Jackson 
5 183 SE Miles Grant Terrace 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. and ME. Jackson: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to ;set rates that are just, 
reasonable, compensatory, and not unfairly disriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the :public, less acc~ueed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry, It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the ;gmgraphic spread of 
the service area During a rate case, the Commission's accountants, engineem and economists 
examine the financial and engineering i n f o d o n  filed by the Utility as part of its rate increase 
application. The commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be mfimded to the extent 
that the Commission finds that it was not warranted. 

, 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older m c t u r e  that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have informaton on 
their rates. However, there are d S 0  many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital ~pmvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
kom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also he given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

f iaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Catherine Lam 
5403 SE Miles Grant Rd, H-106 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

DtXMS.Lanz: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly dimhinatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less acaued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engkers and economists 
examine the financial and engineering i n f o d o n  filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this infomation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim i n m e  is, however, subject to refund 
with interest based on the commercial paper rate. The interim incmse will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inkastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or propetty taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipdy-owned 
systems often serve a varied customer base and may structure rates which result in general Senice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fkom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of public Counsel 



STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVLIN, DIRECTOR 
MATTHEW M.  CARTER 11, CHAIRMAN DIVISION OF ECONOMIC REGULATION 
LISA POLAK EDGAR (850)413-6900 

KATRINA J. MCMUWAN 
NANCY ARGENZIANO 
NATHAN A. SKoP 

July 1,2008 

Charles Lavin 
5463 Miles Grant Rd. 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Lavin: 

Thank you for your letter in which you expressed your concerns about a irate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly ry. To determine the appropriate rates for 
service, the Commission uses a rate of retun methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eani a reasonable retum 
on its prudently invested property that is used and usem in sening the public, less accl~eed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors a.f€ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the senice area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings an audit report. AU costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rcfunded to the extent 
that the Commission finds that it was not warranted. 

. . .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
ownd systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
&om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

/ JaredDeason 
Regulatory Analyst N 

cc: Division ofFmnomic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office ofPublic Counsel 
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Patricia Ann Cole 
5753 SE Miles Grant Rd. 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company -Docket No. 070695-WS 

Dear Ms. Cole: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usel l  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affiting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as par( of its rate increase 
application. The Commission's auditors also examine this informaton and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable iire W o w e d .  

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older i&astructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or propeaty taxes and have access to low interest constmction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems ofien serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
f?om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV L/ 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Maud C. Johnson 
5 175 SE Miles Grant Ten. 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Johnson: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, competmtory, and not unfairly diwhinatory. To determine the appropriate rates for 
sewice, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and use l l  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This r a t e m h g  process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, e n & b  and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and pubhsh the d t s  of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sUmcient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companfs previous rate case. The inteim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older hfkhucture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore., we do not have information on 
their rates. However, there are also many differences between Commission-re.gulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 

Sincerely, 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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William J. Jesse 
5 155 SE Miles Grant Terr. 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

DearMr. Jesse: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
Service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customem; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part (of its rate i n c m e  
application. The commission’s auditors also examine this information and publish the results of their 
lindings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility‘s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time f3ame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim incxrase is, howeva, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost hlly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipdy- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to 6nance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason63usc.state.fl.us. 

Sincerely, 

fl Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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James Laughner 
5 180 SE Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. hghner :  

Thank you for your letter in which you expressed your concems about a Iate inatme petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). 'To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly d ixrbhtory .  To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and use l l  in servhg the public, less m~ed 
depreciation plus an allowance for operating capital. This ratemaking process :is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fedml utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customm. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customm; and the geographic spread of 
the service area. During a rate case, the Commission's muntants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate i n m e  
application. The Commission's auditors ais0 examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictate:; that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



James Laugbner 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstn~cture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or properly taxes and have access to low interest constmction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may stmctm rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater opentiom through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
h m  Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utilitys proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Ikcket No. 070695-WS) 
Office of Public Counsel’ 
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Richard E. Potter 
5534 SE Running Oak Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Potter: 

Thank you for your letter in which you expressed your concerns about a late increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, :your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is quirtxi to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to mi a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less amued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the Same approach 
used throughout the country by various state and federal utility regulatory bodies. 

Thm are many factors that &ect the cost of providing service and hence., the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the numher of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s acc~untants, enginem and ecoWmists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unrasod.de are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Richard E. Potter 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older injiastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
thek rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or pmperty taxes and have access to low inkrat construction 
loans. Further a city or county may issue bonds to finance capital hnpmvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations b u g h  electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
ftom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpN. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason(ii,usc.state.fl.us. 

Sincerely, 

,5’ RegulatoryAnalystIV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office ofPublic Counsel 
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H. Keith Maund 
5463 SE Miles Grant Rd., B-11 1 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Maund 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to :jet rates that are just, 
reawnable, compensatory, and not unfairly discnrmnato ry. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested ppe r ty  that is used and usell  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatorybodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the hancial and engin-g information filed by the Utility as pad. of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
hdings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time b e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commen5al paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

. .  



H. Keith Maund 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older i&”cture that is ahnost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest constmction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sou~ces. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 

Sincerely, 

Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Jean Lippmann 
5730 SE Miles Grant Rd. 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Lippmann: 

Thank you for your letter in which you expressed your concems about a late increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usell in serving the public, less accr~eed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineehg information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit repoa. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interat based on the commacial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inliastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that aEect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0,Dsc.state.fl.w. 

Jared Deason 
/Regulatory M y s t  

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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D. L. Onofiio 
PO Box 29 
Port Salemo, FL 34992 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear D. L. Onofiio: 

Thank you for your letter in which you expressed your concems about a Iate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). 'To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrimhtory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and usell in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process :is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing senice include: the size ;and age of the utility 
system; the quality of the water at its s o m ;  the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this informaton and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time h e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interat based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infirastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
thek rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-omed utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater opemtions through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require fiuther 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

Jared Deason 
4 e g u l a t o r y  ha lys t  

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Sylvia Tobin 
5203 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Tobin: 

Thank you for your letter in which you expressed your concems about a d e  increase petition 
filed by mles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatoy, and not unfairly discriminatoy. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Cliapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested properly that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatoy bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates suficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and tnunicipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have mas to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
wunties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
&om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity 'to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Jared Deason 
yRegulato, Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Gregory Jackson 
5710 SE Mile Grant Rd. 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Jackson: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
fled by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly ducnmma tory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earl a reasonable return 
on its prudently invested property that is used and usefid in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process IS used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ectmg the cost of providing service include: the size ;and age of the utility 
system; the quality of the water at its source; the number of customers; and the pgraphic spread of 
the service area During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering idormation filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim in-e will be refimded to the extent 
that the Commission finds that it was not warranted. 

. . .  



Gregoly Jackson 
Page 2 
July 1,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older h€?astructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have i n f o d o n  on 
their rates. However, there are. also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low in- constmction 
loans. Further a city or county may issue bonds to linance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general sewice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

Sincerely, 

JaredDeason 
4 e N a t o r y  Analyst 

cc: Division of Economic Regulation (Eiulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
office of Public Counsel 
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Joseph Daltner 
5358 SE Running Oak Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Mr. Daltner: 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (M~les Grant or Utility). To ensure that the 
Commission sta f f  and the Commissioners have howledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usell  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineas and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim i n m e  is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission 6nds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infi;lstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general senice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sou~ces. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst TV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Edward and Joan Seiler 
5445 SE Running Oak Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Mr. and Mrs. Seiler: 

Thank you for your letter in which you expmsed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). 'To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly d i " b t o r y .  To determine the appropriate rates for 
senrice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statuta (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its pdently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is, the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing senice and hence, the rates c h g e d  to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission IS required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range 01- reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e b d  
with interest based on the " m e n i a l  paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infi;lstructure that is almost filly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
omed systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general senice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me atjdeason@psc.state.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulema-Banks, Fletcher) 
Office of Commission Clerk pocket No. 070695-WS) 
Office of Public Counsel 
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Sue Koester 
5265 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Koester: 

Thank you for your letter in which you expressed your concerns about a rate in- petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To d e t d e  the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested properly that is used and usem m serving the public, less accrued 
depreciation plus an allowance for operating capital. This . g process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by variouS state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or "asonable  are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time h e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with intenst based on the commercial paper rate. The interim increase will be rehded  to the extent 
that the Commission h d s  that it was not warranted. 



Sue Koester 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infkstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater uhhhes and municipally-owned utilities that affect rats. For example, municipally- 
owned systems do not have any income or property taxes and have access to low intenst conshuction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems ofien serve a varied customer base and may structure rates which result in general senice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opporlunity to offer comments to the Public Service Commission regarding the quality of 
senice the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at~deason@~sc.state.fl.us. 

Sincerely, 

Jared Deason 
/Regulatory m y s t  

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVLIIU, DIRECTOR 
MATTHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR 
KATRJNA J. MCMURRIAN 

NATHAN A. SKOP 

DNLSION OF ECONOMIC REGULATION 
(850) 41 3-6wO 

NANCY ARGENZIANO 

July 1,2008 

Joyce Schumer 
5430 SE Running Oak Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Schumer: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to se2 rates that are just, 
reasonable, compensatory, and not unfairly disc“ato ry. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usefid in serving the public, less accrued 
depreciation plus an allowance for operating capital. This mtemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customen; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examhe the financial and engineering informaton filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is  required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, howevm, subject to refund 
with mterest based on the commercial paper rate. The interim increase will be refmded to the extent 
that the Commission finds that it was not warranted. 

. .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older indastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems o h  Serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations though electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory halyst  

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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July 1,2008 

Joanne C. Gerould 
5383 SE Miles Grant Rd., B-202 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Gerould 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unf%irly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process IS used for all water 
and wastewater companies and is also used in the electric and gas industry. It i:; the same approach 
used throughout the counfxy by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size ,and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering informaton filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
hdings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older hkastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between CoWnission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construCtion 
loans. Further a city or county may issue bonds to finance capital ~provements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or requke further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (ESulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of public Counsel 
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July 1,2008 

Evelyn Nelson 
5393 Se Miles Grant Rd., Apt. A103 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ms. Nelson: 

Thank you for your letter in which you expressed your concerns about a .rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is quired to set rates that are just, 
reasonable, compensatory, and not unfairly disniminatOry. To determine the appropriate rates for 
service, the C o d o n  uses a rate of retum methcdology as set fo& in Chpter 367, Florida 
Statutes (F.S.). Under the rate of rem methodology, a utility is allowed to mi a reasonable return 
on its prudently invested property that is used and usell in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that af€ect the cost of providing setvice and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission‘s accountants, en@” and economists 
examine the financial and engineming information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and pub1i:jh the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are di.sallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warrauted. 

. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost I l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest conslmction 
loans. Further a city or county may issue bonds to linance capital improvements. MunicipaUy-owned 
systems often serve a varied customer base and may structure rates which result in general Senice 
customem paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fkom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call mu at (850) 413-6844 or e-mail me at jdeason(dpsc.state.fl.us. 

Simcerely, 

JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Eiulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Leslie Churchman 
5373 Miles Grant Rd., Apt. 205 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Leslie Churchman: 

Thank you for your letter in which you expmsed your concerns about a late increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, :your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhkatory. To determine the appropriate raw for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to mi a reasonable return 
on its prudently invested propeay that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This r a t e m k g  process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence,, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
finclings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utilitfs proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its Fpproved range. As 
the time frame to process the interim request is 60 days, the statute dictateis that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPKAL CIRCLE O m a  CENTEn 0 2540 SHUMA~O O m  BOULEVARD TALLAHASEE, FL 32399-0850 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infuistructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital impmvemmts. Municipally-omed 
systems often m e  a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerelv. 

Jared Deason 
/Regdatoxy Analyst IV 

cc: Division of Economic Regulation (Bulmza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of public Counsel 
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Michael Salamony 
5206 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company -Docket No. 070695-WS 

Dear Mr. Salamony: 

Thauk you for your letter in which you expressed your concerns about a mte in-e petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to ?et rates that are just, 
reasonable, compensatory, and not unfairly disc-ry. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in C'hapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a " a b l e  return 
on its prudently invested property that is used and usell  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It iis the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence., the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
&dings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the " m m i a l  paper rate. The interim increase will be mftmded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
f b m  Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@osc.state.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Mary L. Peace 
5429 SE Running Oak Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Peace: 

Thank you for your letter in which you expressed your c o n m  about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, YOUI letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly disc-ory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable retum 
on its pmdently invested property that is used and usefd in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemah . g process is, used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, ihe rates charged to 
customers. Some factors affecfing the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and enginering informaton filed by the Utility as part of its rate i n m e  
application. The Commission’s auditors also examine this information and publish the results of their 
findmgs in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utilitys proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filmg. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with i n t a t  based on the commercial paper rate. The interim increase will be refmded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infi;lstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may stn~cture rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater o p d o n s  through electric rates or other sowes. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonOmc.state.fl.us. 

Jared Deason 
Regulatory Analyst W 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Betty J. Moms 
5323 SE Miles Grant Rd. 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Moms: 

Thank you for your letter in which you expressed your concerns about a rate petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhhtory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in Sening the public, less accr~ed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affkct the cost of providing service and hence, the rates charged to 
customers. Some factom affecting the cost of providing sewice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older ~ h u c t u e  that is almost Nly depreciated, 
where some may have new expensive equipment that has not been depreciated muck Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or propexty taxes and have access to low interest wnstruction 
loans. Further a city or county may issue bonds to finance capital ~provements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fkom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at ideason@mc.state.fl.us. 

Sincerely, 

Jared Deason 
/’Regulatory Analyst 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Virginia C. Bacon 
5323 SE Miles Grant Rd., Apt. j205 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Bacon: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is requirad to selt rates that are just, 
“ b l e ,  compensatory, and not unfairly discrimhtory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of rem methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission’s accountants, engineen and economists 
examine the financial and engineering information filed by the Utility as part of its rate incmse 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not wananted. 

disallowed. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fi~lly depreciated 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have i n f o d o n  on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general b c e  
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 

Shiv. 

JaredDeason 
. A RegulatoryAnalystIV 

cc: Division of Economic Regulation (Buleczi-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office. of Public Counsel 
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Grace Thomas 
5335 Miles Grant Rd., Apt. H-119 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Thomas: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission sta f f  and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is r-qM to set rates that are just, 
reasonable, compensatory, and not unfairly discrimhatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable r e m  
on its prudently invested property that is used and useful in serving the public, less m e d  
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It ils the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim i n m e  will be nefunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inbstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater opemtions through electric rates or other sources. 

If you wish you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff  will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,osc.state.fl.us. 

Sinmlv. 

cc: Division of Economic Regulation (Bulecm-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Daniel and Ella Zotta 
5383 SE Miles Grant Rd., Apt. B-106 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. and MIS. Zotta: 

Thank you for your letter in which you expressed your concems about a late increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission IS required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appmpriate rates for 
service, the Commission uses a rate of return methodology as set forth in C'ter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to ear11 a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and f e d d  utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customem. Some factors a f f h g  the cost of providing service include: the size ,md age of the utility 
system; the quality of the water at its source; the number of customers; and the gmgraphc spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
applicatioa The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the mimmum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictatcs that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission hds  that it was not warranted 



Daniel and Ella Zotta 
Page 2 
July 1,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is ahnost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owed utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low intemt construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems ofien serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fkom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regardmg the Utilitys proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atjdeason@,usc.state.fl.us. 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Bettie G. Smith 
5333 SE Miles Grant Rd, Apt. 1-102 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Smith: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, yxu letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhktory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usell  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indusw. It is the same approach 
used throughout the country by various state and f e d 4  utility regulatory bodies. 

There are many factors that affect the cost of providing Senice and hence, Ihe rates charged to 
customers. Some factors affecting the cost of providing service include: the size aid age of the utility 
system, the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case., the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time came to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
wth inbest based on the commercial papa rate. The i n t eh  increase will be refunded to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fdly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have infomation on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital impmvetnents. Municipally-owned 
systems often Serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
kom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 

Sincerely, 

L/ RegulatoryAnalystIV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR 
KATRINA J. MCMURRIAN 
NANCY ARGENZLANO 
NATHAN A. SKOP 

TIMOTHY DEVLIN, DIRECTOR 
DIVISION OF ECONOMIC REGULATION 
(850)413-6900 

July 1,2008 

Joseph F. Kerkovich 
5344 SE Miles Grant Rd., Apt. E-109 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Kerkovich 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compemabry, and not unfairIy discrimi~tory. To determine the appmpriate rates for 
service, the Commission uses a rate of retun methodology as set forth in Cllapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usell  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates chaxged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineas and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility‘s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refided to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiast_rcture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest ConStNction 
loans. Further a city or county may issue bonds to h c e  capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
6om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

ddw 
/Jared Deason 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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July 1,2008 

Kathey DeBellis 
5277 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. DeBellis: 

Thank you for your letter in which you expressed your concems about a irate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to ret rates tbat are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the ;appropriate des for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eani a reasonable retum 
on its prudently invested property that is used and u s e N  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It i;s the same approach 
used throughout the counhy by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence., the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the mults of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commiission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commexial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infbtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or pmperty taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-omed 
systems often serve a varied customer base and may sdructure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0,psc.state.fl.us. 

Sincerely, 

Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Ronald and Dolores Naples 
5750 SE Miles Grant Rd. 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. and Ms. Naples: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, :your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to yet rates that are just, 
reasonable, compensatory, and not unfairly d"na tory. To determine the appropriate rates for 
senice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eani a reasonable retum 
on its prudently invested property that is used and usehl in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indushy. It is the same approach 
used hughou t  the counw by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence:, the rates charged to 
customers. Some factors af€ecting the cost of providing senrice include: the size and age of the utility 
system; the quality of the water at its s o m ;  the number of customers; and the geographic spread of 
the senice area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable axe disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commiission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sunlcient for the Utility to eam the minimum of its Fpproved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase. is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

. . .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiasbucture that is almost l l l y  depreciated, 
w h m  some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
&om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

JaredDeason 
Regulaioryhalyst IV 

cc: Division of Economic Regulation (Bulffiza-Banks, Fletcher) 
Office of commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Chauncey Morse 
5134 SE Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Chauncey Morse: 

Thank you for your letter in which you expressed your concems about a late increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to s,et rates that are just, 
reasonable, compensatory, and not unfairly di"htory.  To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes P.S.). Under the rate of return methodology, a utility is allowed to m i  a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process .is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used h u g h o u t  the counhy by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size ;and age of the utility 
system; the quality of the water at its source; the numher of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The CommisSion's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to he ixnpmdent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictate:; that the company 
need only make a prima facie showing that it is earning outside the range o f  reasonableness as 
established in the companfs previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will he refimded to the extent 
that the Commission finds that it was not warranted 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to nm the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have Sonnation on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that afFect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest constNction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in g e n d  service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,Dsc.state.fl.us. 

Sincerelv. 

b” RegulatoryAnalystIV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Linda Collins 
5 187 SE Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ms. Collins: 

Thank you for your letter in which you exprased your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, :your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to fet rates that are just, 
reasonable, compensatory, and not unfairly discriminabry. To determine the iippropriak rates for 
senice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and wfid in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source, the n u m b  of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineerinS information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sUmcient for the Utility to earn the minimum of its approved range. As 
the time h e  to process the interim request is 60 days, the statute dictate13 that the company 
need only make a prima facie showing that it is eaming outside the range o:f reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with inkexst based on the commercial paper rate. The inteim increase will be r ehded  to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Maflin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,osc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Dons R. Roy 
5181 SEMiles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Roy 

Thank you for your letter in which you expressed your concerns about a ;rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhinatory. To determine the ;appropriate rates for 
service, the Commission uses a rate of retum methcdology as set forth in Chpter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eani a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It iis the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence,, the rata charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, en@eers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this informaton and publish the results of their 
findings in an audit report. AU costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commi.ssion is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim inaease will be refunded to the extent 
that the Commission h d s  that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older hfhtructure that is almost Mly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems o h  serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional oppoMity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 

Sincerely, 

Jared Deason 
/Regulatory Analyst W 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Richard A. Weigel 
5313 SE Miles Grant Rd. Apt. 103 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Weigel: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methcxiology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eann a reasonable retum 
on its pmdently invested property that is used and useful in serving the ]public, less accn~ed 
depreciation plus an allowance for operating capital. This ratemalan . g process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as pari of its rate i n m e  
application. The commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility‘s proposed incxeases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infirastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have i n f o d o n  on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipdy-owned 
systems o h  serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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James McTerman 
5149 SE Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. McTman: 

Thank you for your letter in which you e x p r e s s e d  your concerns about a .rate increase petition 
filed by Miles Grant Water and Sewer Company M l e s  Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to ret rates that are just, 
reasonable, compensatory, and not unfairly dw”ab ry. To determine the appropriate rates for 
senrice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eani a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It i,s the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence., the rates charged to 
customers. Some fators affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the ~:eographic spread of 
the service area During a rate case, the Commission’s accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. AI1 costs found to be hpmdent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commiksion is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its tipproved range. As 
the time frame to process the interim request is 60 days, the statute dictate:$ that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to cefund 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 

. . .  



James McTerman 
Page 2 
July 1,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low intenst conshuction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems ofien serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



COMMISSIONERS: 

LISA POLAK EDGAR 
KATIUNA J. MCMUWAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

MATTHEW M. CARTER 11, CHAIRMAN 

STATE OF FLORIDA 
TIMOTHY DEVLM, DIRECTOR 
DNLSION OF ECOMOMICPEGULATION 
(850)413-6900 

July 1, 2008 

John and Marge h u h  
5259 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company -Docket No. 070695-WS 

DearMr.andMrs.Rauh: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is q u k d  to :set rates that are just, 
ry. To determine the appropriate rates for reasonable, compensatory, and not unfairly discnrmnato 

service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to a n  a reasonable retum 
on its prudently invested property that is used and useful in Sening the !public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used bugbou t  the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's 'accountants, engineers and econDmists 
examine the financial and &gineering information filed by the Utility as pad: of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
6ndings in an audit report, AU costs found to be imprudent or unreasonable are d~sallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be nfimded to the extent 
that the Commission finds that it was not warranted. 

. .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infimtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. MunicipaUy-owned 
systems often serve a varied customer base and may structure rates which result in general senice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
ffom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quaIity of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 

Sincerely, 

Jared Deason 
/Regulatory m y s t  

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of F’ublic Counsel 
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Frank Genovas 
5403 SE Miles Grant Rd. 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Genovas: 

Thank you for your letter in which you expressed your concerns about a rale increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). Tio ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission i s  required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate ra t s  for 
service, the Commission uses a rate of return methcdology as set forth in Chapter 367, Flo~ida 
Statutes (F.S.). Under the rate of retum methodology, a utili@ is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This r a t e m h g  process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the waker at its source; the number of customers; and the geographic spread of 
the Senice area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests Within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time h e  to process the int& request is 60 days, the statute dictates lhat the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the " m e n i a l  paper rate. The interim increase will be refi~nded to the extent 
that the Commission finds that it was not warranted. 



Frank Genovas 
Page 2 
July 1,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have infomation on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that afFect rates. For example, municipally- 
owned systems do not have any income or pmperty taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital hprovments. Municipally-owned 
systems o h  serve a varied customer base and may stlucture rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater opedons through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@asc.state.fl.us. 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Catherine I. Cordell 
5204 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ms. Cordell: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set mtes that are just, 
reasonable, compensatory, and not unfairly discrhhatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in senring the puhlic, less accl~eed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is dhe same approach 
used throughout the country by variouS state and federal utility reguhtory bodies. 

There are many factors that sect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service inchde: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim i n c m e  will be refimded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiwtmcture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-ownd utilities that affect rates. For example, municipally- 
ownd systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-ownd 
systems often serve a varied customer base and may structure rates which result in g e n d  service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

. 
Sincerely, 

Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk W k e t  No. 070695-WS) 
Office of Public Counsel 
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Terry Zmich 
5125 SE Miles Grant 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

DearTerryZmich 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). ‘To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to si3 rates that are just, 
reasonable, compensatory, and not unfairly dmm”t oxy. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Clhapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usell  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the counhy by various state and federal utility regulatoq bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providmg service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the gimographic spread of 
the service area. During a rate case, the Commission’s accountants, enginem and economists 
examine the financial and engineering informafion filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
iindings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility‘s proposed incre:ases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the m i n i ”  of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refided to the extent 
that the Commission iinds that it was not warranted. 

. . .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regdated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest constmction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0psc.state.fl.us. 

I 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Rita G. Hostler 
5393 SE Miles Grant Rd. 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Hostler: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminat ory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of rem methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accNed 
depreciation plus an allowance for operating capital. This ratemalan ' g process is used for all water 
and wastewater companies and is also used in the electric and gas indusQy. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors aEecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginems and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine th is  information and publish the results of their 
hdings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companfs previous rate case. The interim increase is, however, subject to refund 
with interest based on the wmmercial paper rate. The interim increase will be rehnded to the extent 
that the Commission h d s  that it was not warranted 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infulstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or propeay taxes and have access to low interest conshuction 
loans. Further a city or county may issue bonds to 6nance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other s o m .  

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staf€ will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clnk (Docket No. 070695-WS) 
Office of Public Counsel 
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Suzanne Tinkler 
1649 Lakemont Av. 
Orlando, FL 32814 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Tinkler: 

That& you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly dimimhatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

Th& are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affkcting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate i n m e  
application. The Commission‘s auditors also examine this information and publish the results of their 
hdings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility‘s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The i n t ~  increase will be reffided to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated wata and 
wastewater utilities and municipally-owned utiiities that affect rates. For example, municipally- 
owned systems do not have any income or p r o m  taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipdy-ownd 
systems often serve a varied customer base and may structure rates which result in g e n d  service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations thmugh electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

/Jared Deason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Leone M. Todd 
5323 SE Miles Grant Rd., Apt. J-208 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Leone Todd 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is reqW to set rates that are just, 
reasonable, compensatory, and not unfairly discriminabry. To determine the appropriate rates for 
senice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eami a reasonable return 
on its prudently invested property that is used and useful in serving the public, less 
depreciation plus an allowance for operating capital. This ratemakin g process lis used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by vaious state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing m i c e  and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the g,eographic spread of 
the Service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
&dings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission 11s required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time h e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companfs previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest conskudon 
loans. Further a city or county may issue bonds to finance capital improvements. Muqicipally-owned 
systems often serve a varied customer base and may structure rates which result in general senice 
customers paying more than their fair s h e  of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
h m  Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also he given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation (EIulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Joy Aufier 
6101 SE Landing Way, Apt. 10 Bldg. 5 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Aufier: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly diwiminatoy. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and nsefd in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that d e c t  the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the h c i a l  and engineering information filed by the Utility as par( of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be impmdent or unreasonable are &isallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhshucture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not reda te  any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally+wned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Fnrther a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems ofien serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpll.  If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0psc.state.fl.us. 

Sincerely, 

Jared Deason 
/Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk pocket No. 070695-WS) 
Office of Public Counsel 
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Patricia Lindsey 
5223 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Lindsey: 

Thank you for your letter in which you expressed your concerns about a late increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, :your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to ret rates that are just, 
reasonable, compensatory, and not unfairly disCriminatoly. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eani a reasonable return 
on its prudently invested property that is used and useful in serving the public, less m e d  
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas ind-. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the size ;and age of the utility 
system; the quality of the water at its som;  the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's acc~untants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this idormation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are dkllowed. 

We understand your concerns regarding the Utility's proposed incrcases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictate!; that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase. is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase. will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older idfastructure tha! is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems oilen serve a varied customer base and may stn~cture rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations tbrough electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to he held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will he 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atjdeason@Dsc.state.fl.us. 

Sinmly, 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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July 2,2008 

Noma Palmer 
5323 SE Miles Grant Rd., Apt. 5-107 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Palmer: 

Tha& you for your letter in which you expressed your concerns about a late increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, :your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to ret rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and usefid in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fed& utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customen. Some factors affecting the cost of providing service include: the size ;and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this i n f o d o n  and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictaters that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Norma Palmer 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many diffim between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

’J/L 
Jared Deason 
Regulatory Analyst IV 

L- 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Raymond D. Swader 
5390 SE Running Oak Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Swader: 

Thank you for your letter in which you expressed your concerns about a late increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
Teasonable, compensatory, and not unfairly discnrmnato ry. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to ear11 a reasonable retum 
on its prudently invested property that is used and usel l  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors d i t i n g  the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit repoa. AU costs found to be KlpIudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its zpproved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refind 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission 6nds that it was not warranted. 

. .  



Raymond D. Swader 
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July 2,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest constmction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-omed 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sour~es. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@Dsc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV / 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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July 2,2008 

Cindy Mumford 
5349 SE Running Oak Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Ms. Mumford: 

Thank you for your letter in which you expressed your concerns about a irate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to ret rates that are just, 
reasonable, compensatory, and not unfairly diwhimtory. To determine the ,appmpriate rates for 
service, the Commission uses a rate of retum methdology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eani a reasonable return 
on its prudently invested property that is used and usem in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as parl of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed incIeases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be n:hded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may stmcture rates which result in general service 
customem paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other s o m .  

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0psc.state.fl.us. 

Sincerely, 

JaredDeason 
J Regulatory Analyst IV 

cc: Division of Economic Regulation (Bdecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



COMMISSIONERS: 
MATTHEW M .  CARTER 11, CHAIRMAN 
LISA POLAK EDGAR 
KATRINA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

TIMOTHY DEVLM, DIRECTOR 
DIVISION OF ECONOMIC RBXLATION 
(1150)413-6900 
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Janet Rhodes 
5557 SE Running Oak Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Rhodes: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to :set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropde rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the  public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewNer companies tind is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing senice include: the size and age of the utility 
system; the quality of the water at its some; the number of customers; and the gmeographic spread of 
the service area During a rate case, the Commission's accountants, engintm and economists 
examine the financial and engineering Sonnation filed by the Utility as pant of its rate increase 
application. The Commission's auditors ais0 examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be nfimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do-not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations througb electric rata or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
h m  Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~.psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

CC: Division of Economic Regulation @decza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Arthur and Cindy Hickman 
5421 SE Running Oak Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Mr. and Mrs. Hiclanan: 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staffand the Commissioners have knowledge of your concerns, :your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to yet rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the iappropkte rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and usell  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This “akm ’ g process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It i,s the same approach 
used throughout the countq~ by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing sewice and hence,, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customem; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission‘s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interimrelief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construCtion 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV , 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Peter Hoagland 
5729 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Mr. Hoagland 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly disximhaiory. To debmine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useM in Sening the public, less accIued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fed& utility regulatory bodies. 

There are many Eactors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of pmviding service include: the size and age of the utility 
system; the quality of the water at its source, the number of customers; and the geographic spread of 
the service area. During a rate case, the commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate hmase  
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the tiling. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictate,s that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

axe disallowed. 



*. 

Peter Hoagland 
Page 2 
July 3,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infulstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rata. However, there are also many differences between Commission-regulated water and 
wastewater utilities and mumcipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result m general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
h m  Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
O Z f i C C O f ~  . ‘on CF& @oaxt No. 0706%-~W) 
Office of Public Counsel 
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allahassee, Florida 32399-0850 COMMISSION . .  
CLERK 

Ofice of Commission Clerk 
Florida Public Service Commission 

3 40 Shumard Oak Boulevard ”3 

,;j > (.) _ .  $> 
ear Commissioners, 

sting the requested final rate increases and the interim rate increases for Water and 
Water by the Miles Grant Water and Sewer Company, Docket No. 0706!=. I am a 
m e r  and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
by the Miles Grant Water and Sewer Company. 

s Grant Water & Sewer Company servcsan extremely small geographic an:a containing& 
e number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 

for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more tlian double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on OUT Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 



I RECEIVED-FPSC 
Ofice of Commission Clerk 
Florida Public Service C o m m i W L  -8 Afl 9: 2 I 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 COMMI$SlOltl 

CLERK 
June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07061p5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an emmely  small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on hi,#er fuel prices 
etc. but to request these astronomical increases just does not make any rational :iense. In these 
economic times when we all itre required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tnan ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

Sincerely 
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COMMISSION 
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ce of Commission Clerk 
‘da Public Service Commission ’ 

Shumard Oak Boulevard 
Ilahassee, Florida 32399-0850 

uested final rate increases an- inte*im*ate increases for Water anb~- 
iles Grant Water and Sewer Company, Docket No. 0 7 0 6 9 : w .  I am a 
the I290 Water Connections and one of the 12 16 Sewer Connections 
nt Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Milles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases, No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Lh 
Century Monopoly”. 

Sincerely 

, S-1.eCnkam r, MyName d a m e s  E 
My Signature 



Office of Commission Clerk 
Florida Public Service Commissio~~8 JUL -8 an 9: 2o 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 COMMISSIOH 

CLERK 
June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!)5-ws. I am a 

I homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

~~ ~ 
~ 

Mites Gmnt Water & Sewer C o m p a d y ~ s e ~ e s a n ~ e ~ ~ e l y s s ~ l  geographic m:a containing a 
large number of Bccounts for the Miles Grant Water and Sewer Company thus c.reating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates G i g  requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is W i g  mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational tense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlian ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, ow trusted public sewants, to ensure our Water and~Wktewater rates me faii and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 

. .  



Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!)5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number ofaccounts for the Miles Grantwater andSewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being ques ted  by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on hi,&er fuel prices 
etc. but to request these astronomical increases just does not make any rational :iense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are faiu and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely 
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A‘ I Dear Commissioners, .\)) 

I am protesting the requested final rate increases and the interim rate increases fix Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 5 m .  I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic arca containing a 
large number of accountsfor the Miles Grant Water aiia Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The-Wastewater Rates being iequested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational r;ense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlian ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 

My Name 

My Signature 

My Address 
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Office of Commission Clerk 
Florida Public Service Commissiolll8 JUL -8 a 9: ' 
2540 Shumard Oak Boulevard 
Tdlahassee, Florida 32399-0850 cOMM\SSlOH 

CLERK 

Dear Commissioners, 

sting the requested final rate increases and the interim rate increases for Water and 

homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Cmnections 
served by the Miles Grant Water and Sewer Company. 

by the Miles Grant Water and Sewer Company, Docket No. 070695.m. I am a 

Miles GratitWate? & Sewer Company serves an extremeTyhaI1 geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying mare than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather b m  ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Ctsmpanies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 

Sincerely 
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Reference: Docket No. 070695-WS 

Dear Commissioners, 
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We wish to protest the requested final and interim rate increases rate increases for Water end Waste Water 
by the Miles Grant Water and Sewer Company (MGWSC), We are homeowners, one of the 1290 Water 
Connections and 1216 Sewer Connections served by MGWSC. 

MGWSC serves an extremely sraall geopphic area containing a large number of MGWS accoUntS. 
Obviousty, Water and Sewer Companies with the same number of wnnections serving larger geographic 
areas will have higher operating expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of other 
Water Rates in Martin County. Water Rates being requested by the MGWSC (56%) are elen higher. 

With the interim rate increases (61 %) on our Wastewater Rates we are paying more than double that of 
other Wastewater Rates in Martin County. Wastewater Rates requested by the MGWSC (77%) are even 
higher. 

It seems that MGWSC may be mismanaged or seeking to acquire excessive profits. We understand a 
cost of living increase based on higher fuel prices etc. To request these astronomical increases just does 
not make sense to us. In these economic times when we all watch OUT spending it would be prudent for 
MGWSC to better mntrol expenses than to ask for such exorbit  rate increases. 

We look to you, OUT trusted public servants, to ensure our Water and Wastewater rates arc fsir and equal 
to that of other Water and Wastewater Companies in the area 

Sincerely 

John and Lucille Kean 

5355 S.E. Miles Grant Road, E-205 
Stuart, FL 34997 



Florida Public Service Commission 
2540 Shumard Oak Boulevard’ 
Tallahassee, Florida 32399-0850 

- 08 juL -7 ani@ 34 
-COERE§FQN , CE 

Adm%~r&ve  cj pd%ss ~b~~~~~~ 
XWiEXT .YO. .- ~ ~ $ ( + ~  ... __ 

m.Z~.IB! i-;?(:.N: qd 2 cr)MM\SSIOH 
June 2008 CLERK 

- Dear Commissioners, L-”..%-.-.--.,,-.-- .- 
I am protesting the requested final rate increases and the interim rate increases fix Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 9 m .  I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer ,Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to scrvice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more thian double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are. even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel urices 
etc. but to request these astronomical increases lust a m  not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it woulcl be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water ar.d Wastewater Companies in the arm 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

. 

Sincerelv 
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June 2008 

Dear Commissioners, 

I am protestin th quested final rate increases and the interim rate increases fw Water and 

homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Mdes Grant Water& Sewer Cnmpany serves an extremely small geographic 8n.a containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service. much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate. increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on hi,t$er fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it woul~i be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20a 
Century Monopoly”. 

Waste +. ater by the Miles Grant Water and Sewer Company, Docket No. 0706!,5-ws. I am a 
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Dear Commissioners, 
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I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07065,5.Ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewe5ompany servFs ane-&emely s d  geographic m:a containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher ciperating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (6 1%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates beiig Iequested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
e&. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlm ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20a 
Century Monopoly”. 

Sincerelv 

/&24A%w- / 
My Signature 
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I am protesting the requested final rate increases and the interim rate increases far Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 9 5 3 .  I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Ih 
Century Monopoly”. 

Sincerely 
c 

My Name QPiIhrA L .  J’)n/3od ~ ~ ~ 

My Signature L w  8 & 
My Address- h a  L. Do(Mn 

5413 SE Miles Grant Road 
Bhlg. G202 

Stuart, FL 34997 
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June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases famr Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069:j-wS. I am a 
homeowner and one of the 1290 Water Connections and one of the I216 Sewer Connections 
‘served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves~ fiegrFely_ssaJ geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus cr(-ating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Milles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would Ibe prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

08 JUL -7 hH 10: 33 

COMMlSSlON 
CLERK 

Sincerely 



Ofice. of Commission Clerk RECEIVED-FPSC 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 COMMISSION 

I18 JUL -7 A f l  IO: 33 

CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069!=. 1 am a 
homeowner and one of the 1290 Water Connections and one of the 121 6 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an exhemely small geographic mi containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus ctieating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (3%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being request4 by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in M d n  County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant pmfits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sme. In these 
economic times when we all are required to watch our spending, 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but ow financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as tu1 “Old Time 20’ 
Century Monopoly”. 



RE.CEIVF. D--FPSC 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

Florida Public Service Commissi JUL -7 An 10: 33 

COMHISSION 
CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!=. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company Serves an extremely small geographic area containing a 
large number of accounts for the Miles orant wamand Sewer Company thus creating asituation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanagedl or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater nttes are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20& 
Century Monopoly”. 

Sincerely 

My Name I 

/ / I  h 
I r /  

Mysignature m L  
MyAddress :TJ 



Q8 JUL -7 hk! 10: 32 Florida Public Service Commission 
2540 Shumard Oak Boulevard 

COMMlSSlOH 
Tallahassee, Florida 32399-0850 

June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested &I rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07065,5-Ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miies Grant Water & Sewer Compamy serves an extremely small gzogaphi.: eim cont&iiag a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates beiig iquested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the. Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlhan ask for rate 
increases. No pun intended but ow financial wells are running dry. 

I look to you, o m  ttusted public servants, to ensure our Water and Wastewater rates ftre fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typiiies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 



An IO: 32 
Office of Commission Clerk 
Florida Public Service Commissio 
2540 Shumard Oak Boulevard 738 JUL -7 
Tallahassee, Florida 323994850 COMMISSION 

CLERK 
June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases fix Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 9 ~ .  I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying mlore than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged1 or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astmnomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it woultl be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlm ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater nites are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 



COMMISS~OH Tallahassee, Florida 32399-0850 

June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases fcs Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069w. I 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to setvice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Mdes Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paykg more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being mequested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. these 
economic times When We all are required to watch our spending, I think it would be prudent for 

ask for rate 
h ” e s .  No pun intended but our financial wells are running dry. 

I look to YOU, Our trusted public servants, to ensure our Water and Wa&mter rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

a 

Water and fhver company to look closer at their expenses rather 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely 



office of Commission clerk ~ , E ~ ~ N E ~ ) + P S ~  
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0850 

in \o: 32 
138 JuL 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 ’ w .  I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic arta containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situarion 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic meas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates beiig requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational -. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask foriate 
increases. No pun intended but our financial wells are running dry. 

I look to you, w trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

r- 



_ *  . 3 0 f f i i  of commission clerk 

.:‘. ?&hassee, Florida 32399-0850 

!,.; Fl@da Public Service Commission 
2540 Shumard Oak Boulevard 

~ 

; ’\ 
I 

.V June 2008 :~;: ;i’ 
8 Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases f;x Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!,5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water bz Sewer Company selves an extreme& small geographic awa containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have ro service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on h iaer  fuel prices 
etc. but to request these astronomical increases just does not make any rational !mse. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expfnses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 



OfflCe O f  Commission Clerk 
Florida F’ublic Service CommismUL -7 
2540 Shumard Oak Boulevard 

32 

Tallahassee, Florida 32399-0850 COMM\SSION 

June 2008 

Dear Commissioners, 

CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706‘)5-ws. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
lar@anmber of accounts ibr M l e s  CirantWatcr and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational r;ense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlm ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater cites are. fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 



July 3, 2008 
Sarah Heard, Commissioner, 
Martin County Administrative Center 
2401 SE Monterey Road 
Stuart, FL 34996 

RECEIVED--FPSC 

I18 JUL -7 AH IO: 32 

COMMISSION 
CLERK 

Re: Miles Grant Water and Sewer Service to Woodridge Subdivision 

Dear Commissioner Heard: 

I am sure that you are aware of the exorbitant rate increase requested by Miles 
Grant Water and Sewer Company. I for one am outraged! For many years, the 
customers of Miles Grant Water and Sewer Company have had to put up with 
water that did not meet the minimum health requirements. We had firequent boil 
water orders and constantly had to drink water that tasted as if came from the 
swimming pool. In addition, their performance during hurricanes was 
poor ... supposedly because the utility is poorly located in a low lying area. Only 
recently has their service improved to a minimally acceptable level. 

Now they are requesting a rate increase that will raise my water and sewer bill 
about 55%, far above what the nearby Martin County System charges. One 
normally expects private enterprise to beat or at least be cornpetitive to 
government services, apparently this is not the case. If Miles Grant cannot 
provide essential services that meet minimum health standards at a reasonable 
price they should cease to exist and these services provided by Martin County. 

Now we find out that Woodridge is not in their “Service Area” and Mile Grant 
Water and Sewer are requesting that our captivity to poor expensive service be 
made legal. I would propose that their petition to the PSC be opposed and that 
Martin County Utility service be extended to Woodridge. 

Since- L-w 
5365 SE Running Oak Circle 
Stuart, FL 34997 

CC: %orida Public Service Commission 

J k avid McCarthy 

Attorneys for Miles Grant Water & Sewer 
Woodridge Owners Association 



Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3239-0850 

08 J& -1 An ‘@ ’ 
COMM\SS\OH 

June 2008 CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!)5-ws. 1 am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
sewed by the Miles Grant Water and Sewer Company. 

I 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Scwer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher ciperating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being quested by the 
Miies Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for-rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our busted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerelv 



Office of Commission Clerk vLL 

Florida Public Service Commission 
7 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate ir 

08 

COMMISSION 
CLERK 

I 

reases and the interim rate increases h r  Water and 
Was& Water by the Miles Grant Water and Sewer Company, Docket No. 0706!-. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic arca containing a 
k g f r m " t s  for the b f i k d h n t  WLlrLerimd S e m  Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates W i g  requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being Itquested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant prof*. I can understanfa cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational nense. In these 
economic times when we all am h u i r e d  to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Wafer and Wastewater mtes are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater C!ompanies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 

s%; 

I 
1 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

RECEIVED-FPSC 

"* JuL -7 AH lo: ' E CLK - CORRESPONDENCE I 

I am protesting the requested final rate increases and the interim rate increases 6sr Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07065,J-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic an:a containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With @ejnterim rate increases (61%) on our Wastewater Rates we are paying miore than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these. 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20' 
Century Monopoly". 

Sincerelv 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Bo 
Tallahassee, Florida 3 

June 2008 

\I8 %L -7 AH ': 
N 

Dear Commissioners, 

N 

39 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!-. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts bdaeMiles  Grant Water adSewer4bmpany &us ciwtinga situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are. paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are. even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational rime. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlm ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rites are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

Sincerely 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shwnard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!)5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Compapy serves-an-extremely small geograpl& areacontaining a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Mhles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being irequested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is beiig mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational :sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater mtes are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 
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1 am protesting the requested final rate increases and the interim rate increases for Watenand I 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!35-\1c%;&m aw 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Co 

Dear Commissioners, L 

s served by the Miles Grant Water and Sewer Company. 0 ; F . N  
r Miles Grant Water & Sewer Company Serves an extremely small geographic an:a containing a N, 

large number of accounfsTor the Miles G G t  W a G  and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to mvice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates G i g  requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical incresses just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlhan ask for rate 
increases. No pun intended but our financial wells are. running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater mtes are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 
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homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus cleating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher asprating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it woulcl be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater C!ompanies operate 
their business in a manner that typifies the rest of the business world and not as :an “Old Time 20” 
Century Monopoly”. 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706SywS. I am a 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

‘78 JUL -3 AH 10: 50 

COMMISSION 
June 2008 CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!)5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic m a  containing a 
large number of accounts for theMites Grant Water and Sewer Company thus creating a situation 
for lower Operating expenses. Most Water and Sewer Companies that have to w-vice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more tlian double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we ax paying more than double 
that of other Wastewater Rates m Martin County. The Wastewater Rates being iequested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlhan ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servant?., to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 

Sincerely 

MyName tle 
/ 
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I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07065,5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Ciant Water & Sewer Company serves an extremely small geographic m:a containing a . _ .  
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is W i g  mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlhan ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20' 
Century Monopoly". 

Sincerely 
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Dear Commissioners, 

1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 ! m .  I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water& Sewm Company 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates beiig ivquested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational :;ewe. In these 
economic times when we all are required to watch our spending, 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

extremely small geographic auzuontainii a 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases fix Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07065,5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic m:a containing a 
large number of accounts for the Miles Grant Water and S w G  Companyihus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher cperating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being tequested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prica 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlm ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewata rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20h 
Century Monopoly”. 

Sincerely 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!,5-ws. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on hi,gher fuel prices 
etc. but to request these astronomical increases just does not make any rational !sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0701695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to !service much larger 
geographic areas with homeowners spread all over the map would have higher. operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61 %) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on h.igher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants. to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20th 
Century Monopoly''. 

Sincerely 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases fix Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 9 m .  I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water& SeweFCompany serves an extremely small  geagraphic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanagedl or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational feme. In these 
economic times when we all are required to watch our spending, I t h i i  it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater mtes are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 

Sincerely 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 ! m .  I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company Serves an extremely small geographic anfa containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we a~ paying more than double 
that of other Wastewater Rates in Msrtin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, Ithink it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlm ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater C:ompanies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20a 
Century Mono 1,”. PP \ 
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ested final rate increases and the interim rate increases for Water and 
Grant Water and Sewer Company, Docket No. 07069m. I am a 
1290 Water Connections and one of the 1216 Sewer Connections 

rant Water and Sewer Company. 

Grant Water & Sewer Company serves an extremely small geographic area containing a 
nts for the Miles Grant Water and Sewer Company thus crtating a situation 

er operating expenses. Most Water and Sewer Companies that have to service much larger 
homeowners spread all over the map would have higher operating 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miiles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational siense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater mites are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

My Signature ,A ,fib- 

31/94 7 
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ear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases fix Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 J W .  I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Mdes Grant Water & Sewer Cmpany serves an extmnelysmall geographic ma containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are. even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational r;ense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, ourtrusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases fix Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 5 M .  I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Wger & Sewer Companyyves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56Y0) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of othet Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but OUT financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely 
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ear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases fix Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!,5-ws. I am a 

owner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
by the Miles Grant Water and Sewer Company. 

Wakx&SwmCompany senres anextremelj.snralSg.eograp&xmx+ee&aining il ~ 

of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational :iense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20' 
Century Monopoly". 



Ofice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahauee, Florida 32399-0850 

June 2008 

RECEIVED-FPSC 
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COMMlSSlOH 
CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!)5-Ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles @a& Water & SewerCo”y serves an akemelysmall geographic ar13 containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on hi,gher fuel prices 
etc. but to request these astronomical increases just does not make any rational !sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20L 
Century Monopoly”. 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

COMMISSION 
CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases fix Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07065,5-Ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company Serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher ciperating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying niore than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being iequested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather t lh  ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20h 
Century Monopoly”. 

Sincerely 
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Florida Public Service Commission 
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CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for W d 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706S,s-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Wafer and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much largm 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate. increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 

that of other Wastewater Rates in Martin County. The Wastewater Rates bemg ~equested by th 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational :;me. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Comoanv to look closer at their exDenses rather than ask for rate . -  

. I  

equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
an “Old Time 20* . 

9 
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COMMlSSlON 
CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695;WS. I am a 
homeowner and one of the 1290 Water Co~ection~ and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus m h g  a siluation 
for lower operating expenses. Most Water and Sewer Companies that have to sewice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate mcreases (38%) on our Water Rates we are. paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Milles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is bemg mismanaged ,or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 t h i i  it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses d e r  tban ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater ra’tes are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20m 
Century Monopoly”. 



O8 Jit -3 Anlo: 46 

C O M i . f m Q &  
cl. ERH 

blic Service Commission 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!-. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic m:a containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation ~ 

for lower operating expenss. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being itquested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we dl are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlmn ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater C!ompanies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 



ffice of Commission Clerk 
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lJ8 JUL -3 AH 10 46 

COMMISSION 
CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706‘)5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic ama containing a 
large number of ~ccoun€s for the Miles Grant Water and SeWeFCompany thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates beiig requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being iquested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational $,me. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the arm. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 
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Florida Public Service Commission 
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Dear Commissioners, 

sting the requested final rate increases and the interim rate increases for Water and 
er by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 9 m .  1 am a 

homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely s m d  g~pq-s,y+$&& a __ -. 
large number of accounts for the Miles Grant Water and Sewer Company t us creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged (or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Ccsmpanies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20‘h 
Century Monopoly”. 

Sincerely 
/ 

My Name @ m e 5  

My Signature c- / 



Commission Clerk R E C E I V E ~ - - , E ~ ~ C  
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CLERK 

sted final rate increases and the interim rate increases fix Water and 
Grant Water and Sewer Company, Docket No. 0 7 0 6 9 m .  1 am a 
1290 Water Connections and one of the 1216 Sewer C o ~ e ~ t i ~ n ~  

d by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of acc~unts for the Miles Grant Water and Sewer Company thus crrcating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher a'perating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Campanies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 
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CLERK 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706Sw. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher ciperating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being quested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlm ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 







Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested fml rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695m. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

I t  appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater C a m p i e s  operate 
their business in a manner that typifies the rest of the business world and not IS an “Old Time 20’ 
Century Monopoly”. m6 
Sincerely c6dcK G P ! &  

S t u d  KL, 3 y 9 9 7  
My Name ‘?&-qx- ChAty24 

-_ 

My Address 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!)5-ws. I am a: 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections ,sg 

5 
~ 

served by the Miles Grant Water and Sewer Company. i 
'3 

Miles Grant Water & Sewer Company serves an extremely small geographic area containings 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a sitdtion , 
for lower operating expenses. Most Water and Sewer Companies that have to service muchlwger- 
geographic areas with homeowners spread all over the map would have higher operating cq 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) am even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlhan ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20& 
Century Monopoly". 

u 
,- 

Sincerely 







office of Commission Clerk 
Florida Public Service Commission 
2530 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
2. 
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Dear Commissioners, 
?! 
:" 
->> 

% 0 I am protesting the requested final rate increases and the interim rate increases f x  Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!,5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company semesan extremely small geographic ma containing a ~ 

large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower o p t i n g  expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

Sincerely 



RECEIVED-~SC 
ficc of Commission Clerk 

ida PuhIic Service Commission 118 JUL -2 9: 2o 
0 Shuinard Oak Boulevard 

COHMISSION 
CLERK 

uested final rate increases and the interim rate increases for Water :in!! 
iles Grant Water and Sewer Company, Docket No. 070695-Vg. I X:I ;: 

wner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connectinr,; 
by the Miles Grant Water and Sewer Company. 

M l e s  Grant Water & Sewer Company serves an extremely small yeographi; area containiilp 2.  

large number ofaccounts for the Miles Grant Water and Sewer Company thus creating a siiir.l ioi) 
Far lower operating expenses. Most Water and Sewer Companies that have to service nw;h !. ..rTer 
geographic areas with homeowners spread all over the map would have higher operatiiig 
%.xpzl\;t.J. 

Wilh the interini rate increases (38%) on our Water Rates we are paying more than double 
(.xher Water Rates in Martin County. The Water Rates being requested by the Miles Grant W:itcr 
and Sewer Conipany (56%) are even higher. 

Wi th  the interim rate increases (61%) on our Wastewater Rates we are paying more than if 
that  ofother Wastewater Rates in Martin County. The Wastewater Rates being reque,jted h;. :!I.: 
Miles Grant Water and Sewer Company (77%) are even higher. 

I t  appears that the Miles Grant Water and Sewer Company is being mismanaged or sc:ekii:g, ii 

acquire exorbitant profits. I can understand a cost of living increase based 011 higher fuel 1trk:rs 
e t c .  but to request these astronomical increasesjust does not make any rational sense. In  thcsc 
economic times when we all are required to watch our spending, I think it would be pruden: f:ir 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask For ra:: 
inireaw. No pun intended but our financial wells are ninning dry. 

L look to you, our trusted public servants, to ensure our Water and Wastewater rates are tiiir 
equa l  to that of other Water and Wastewater Companies in the area. 

1 ! w h  tu  yoti, our trusted public servants, to ensure our Water and Wastewater C.ompanicv i ip !.c,it‘ 
theli. huririess in a manner that typifies the rest of the business world and not 3s an “Old .L’I:x  LO'^ 
Century Monopoly”. 

Siricvrely I 
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ear Commissioners, 

protesting the requested final rate increases and the interim rate increases for Water and 
te Water by the Miles Grant Water and Sewer Company, Doeket No. 0 7 0 6 9 m .  I am a 

homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being quested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational time. In these 
economic times when we all am required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our busted pubtic servants, to ensure our Water and Wastewater mtes are fair a d  
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 2OU 
Century Monopoly". 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07065,5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geogcaphic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic arm with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being ~equested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational tiense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlm ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20a 
Century Monopoly”. 

Sincerely 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases far Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!,5-ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an exh’emely small geographic area containing a 
large number of mounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being iequested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on hi,@er fuel prices 
etc. but to request these astronomical increases just does not make any rational !iense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater mtes are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!,5-ws. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles tirant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on hirber fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it woulcl be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask foriate 
increases. No pun intended but our financial wells are running dry. 

,. 

I look to you, our trusted public servants, to e n s m  our Water and Wastewater mtes are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

Sincerely 
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uested final rate increases and the interim rate increases fix Water and 
iles Grant Water and Sewer Company, Docket No. 0706S,5-ws. I am a 
the 1290 Water Connections and one of the 1216 Sewer Connections 

Water and Sewer Company. 

Miles Grant Water & Saver Company serves an exbe"& d geographiw" conraining a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being iequested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather tlm ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewakr cites are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

Sincerelv 
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0 Dear Commissioners, 
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sting the requested final rate increases and the interim rate increases for Water and ; 
rand one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 

Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!)5-ws. 1 am a 

served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic =(:a containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we &e paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the NLiles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles h t  Wzkr and Se-wei COr.ipany ji7Yoj are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask foriate 
increases. No pun intended but our fmancial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

.. 

Sincerely 
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paying her water bills since I am her-Power of Attoiey. Her bill dated 10/18/07 was for a 
usage 2960 for a cost of $70.16. Her bill dated 12/7/07 was for a usage of !iO in the 
amount of $50.93. I am having trouble understanding why only $19.23 less for such a 
huge drop in usage. 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
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To Whom It May Concern: 

I am writing on behalf of Betty R. Derington of 5393 S.E. Miles Grant Rd., #A106, 
Stuart, F1.34997 (Miles Grant Phase Two). Please refer to attached letter protesting the 
€ateillcPa%. - 

0 8 - 
01 0 

Miss Derington has been in a nursing home since September 12,2007. I hawe been 

I hardly think any further rate increase is necessary. Don't you see that people are 
leaving Florida in droves due to tax increases, homeowner's insurance cost and the cost 
of services!!! 

Sincerely, 

Beverly Brophy, Power of Attomey 
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I am protesting the requested final rate increases and the interim rate increases fix Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07065M. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves &-&ely sdlgeo&phic area containinga 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 

My Name 
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3 I am protesting the requested final rate increases and the interim rate increases for WatS and* 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069m. I am& 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Gmnt Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher olperating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying m”e than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being quested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It app-as that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational s:nse. In these 
economic times when we all are required to watch OF spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our fmancial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that tvuifies the rest of the business world and not as an “Old Time 206 

0 
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Iam protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-m. I am a r-1 homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 

and Sewer Company. 

r Companyserws an ~xn-emeQ sinal1 g e o m a  containing a 
ounts for the Miles Grant Water and Sewer Company thus cre.tting a situation 
expenses. Most Water and Sewer Companies that have to service much larger 
th homeowners spread all over the map would have higher opa t ing  

rim rate increases (38%) on our Water Rates we are paying more than double that of 
es in Martin County. The Water Rates being requested by the Miles Grant Water 
any (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewster Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that trpifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

My Signature kp,, 
My Address 5-93 
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rotesting the requested final rate increases and the interim rate increases for Wa@ and& 
Water by the Miles Grant Water and Sewer Company, Docket No. 0706!)5-W 

and one of the 1290 Water Connections and one of the 1216 Sewer 7-r C o s o n s &  $ i 

m- 
wm p c served by the Miles Grant Water and Sewer Company. 

Miles Gkurt Water & Sew Company servesanextremely small geographic area wn@ine-, 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation c/) 

geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being iiequested by the 
Miles Grant Water and Sewer Company (77%) are wen higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational ,3ense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Iates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

xv, =L -;1 

for lower operating expenses. Most Water and Sewer Companies that have to service much lefger 0 

Sincerely 
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I am protesting the requested final rate increases and the interim rate increases for Water and- 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07065,5-ws. I amW 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic m:a containing a 
large number of accoUrits for the MilesGrant Water and Sewer Company thus cresting a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is W i g  mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on hi,i$er fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

SincereIy 

My Signature & L U  
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uested final rate increases and the interim rate increases f o r k e r  -6 
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0 e 1290 Water Connections and one of the 1216 Sewer Connectios 
Water and Sewer Company. 

r Company serves an extremely small geographic area containing a 
r the Miles Grant Water and Sewer Company thus creating a situation 
. Most Water and Sewer Companies that have to service much larger 
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geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
M i l s  G m r  Weter w.12 Sewer Company (’77%) ,TIC wen higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 think it woulcl be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for-rate 
increases. No pun intended but our fmancial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater nites are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servams, tc, ensure our Water and Wastewatedompanies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 
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rate increases and the interim rate increases for Water and 

homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

iles Grant Water and Sewer Company, Docket No. 0706!)5-ws. I am a 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large n u m b  of accouetE for the Miles Grant Water a d  Sews.Cempmy thus cmiting e siktation 
for lower operating expenses. Most Water and Sewer Companies that have to sf:rvice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (6 1%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates m Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on hi,@er fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent fot 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look toyou, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

. . .. 



* *CLK OFFICIAL DOCUMENT.. . * * 
Kimberley Pena 

From: 
Sent: 
To: 
cc:  

Ruth McHargue 
Thursday, July 03, 2008 4:03 PM 
Ruth Nettles 
Kimberlev Pena: Cheryl Bulecza-Banks 

Subject: FW: MY contact 

-----Original Message----- 
From: Webmaster 
Sent: Thursday, July 03,2008 2:33 PM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----- 
From: contact@psc.state.fl.u [mailto:contac 
Sent: Thursday, July 03,2008 1253 PM 
To: Webmaster 
Subject: My contact 

Contact from a Web use1 

Contact Information: 
Name: Franceina W. Atwood 
Company: 
Primary Phone: 772-221-0356 
Secondary Phone: 
Email: 

@psc.state.fl.us] 

Response requested? No 
CC Sent? No 

Comments: 
Docket#070695-WS 
I wish to protest the outrageous rate increases proposed by Miles Grant Water & Sewer. We already pay the 
highest rates around and have no other provider available to us.The facilities are in the immediate 
neighborhood, and the system is geographically compact, so delivery should be cost effective. Most of the 
customers are retired and on a fixed income. This is no way to reward customers for conservation while water 
rationing is in effect. 

1 



* *CLK OFFICIAL DOCUMENT ...* * 

From: Ruth McHargue 
Sent: 
To: Ruth Nettles 
cc: Kimberley Pena; Cheryl Bulecza-Banks 
Subject: 

Attachments: FAX.TIF 

Thursday, July 03, 2008 10:43 AM 

FW: MILES GRANT CC, 1 page(s) 

From: Consumer Contact 
Sent: 
TO: Ruth McHargue 
subject: 

Thursday, luly 03, 2008 9:5S AM 

FW: MILES GRANT CC, 1 page(s) 

To CLK ror docket 070605 

From: NET SabsFAXtion 
Sent: None 
TO: Consumer Contact 
Subjea: 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

MILES GRANT CC, 1 page($ 

Received On: ,'( , ! r / z a o s  -, 5 : 4 4  AN! 

Number of Pages: i 
From (CSID) : MILES GRANT CC 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:00:3i 
Transfer Speed:  21600 

Received Status: SL:CCF)SS 
Number of Errors: (! 

Port Received On: KcckFcxceOCTO+ P3rt 6 

FAX.TIF (24 KB; 

1 



2008-07-03 09:46 MILES GRANT CC 772-286-3510 >> FPSC P 1/1 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Onk Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

1 am protesting the rqucsted final rate incnases and the interim rat0 increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, -, I ani a 
homcowaerand~oftha 1290 WatsrColmenionsandonoofthe 1216 SnmrConnectiohq 
sowed by the Miles Grant Water and Sewer Company. 

Milos Oanc W& k Sew~Con&y serves M extremely small M h i c  m a  contlhrig a 
large number of " u n t s  for mt M i h  Gmnt Water and Sewer compc" thus mating a situstion 
for lower operating expenses. Most Water and Sewer Companies that have to service much I q e r  
geographic arm with homeov" spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double th,xt of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant W,ater 
and Sewer Company (56%) are wen higher. 

With the interim rate increases (61 %) on our Wastewater Rates we are pBying more than double 
that of other Wastewater Rates in Martin County. The Wastewsta Rates being ques ted  by i he 
Miles Grant Water and Sewer Company (77%) nre even higher. 

Xt appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking tl> 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel pnccs 
etc. but to request these astronomical increases just does not make any rational sense. In these 
ewnomic times when we all are rquired to watch our spending, I think it would be prudent ibr 
Miles Grant Water and Sewer Company to look closer at their expmses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our busted public servants, to ensure our Water and Wastewater raws are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20'h 
Century Monopoly". 

_ -  



Florida Public Service Commissi 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706'=. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company $ewes an extremely small geographic ar:a containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus cxeating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on OUT Water Rates we are paying more tlilan double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. hut to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater iates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 2OU 
Century Monopoly". 

? *  1 

My Signature W P - 1  
My Address- Norma Palmer 

5323 >E Mile5 6 r a n t  Rd. 
Apt .  .I 107 

Stuart. Florida 34447 
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RECEIVED 
Office of Commission Clerk 
Florida Public Service Com ' ' 

Tallahassee, Florida 32399-0850 
2540 Shumard Oak Boulevar T3L-I pfi 4 :  

CCI? 14 1s 5 
June 2008 CLERt 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!3=. 1 am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38Yo) on our Water Rates we aie paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
?tG!& pi;wi: 'A'atek ant: SeweI Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increasesjust does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for'rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted pub!ic s e n " ,  13 ~ n s z r s  OUT Water ani! Wtisewazer Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

, 

,1 

Sincerely 
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Office of Commission Clerk RFC[: -. !;,;E7 .- ;,.-Cp,s~ 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 O8JUL-i PF9 4:31 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases f3r Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 9 ~ .  I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being irequested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at meir expenses rather than ask for-rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater iates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 

r ,  
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’ v u  
Florida Public Service Cammiision 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 08 JuL - / pw 4: 3 ,  

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069’m. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (36%) on our Water Rates w e a k  paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being nquested by the 
Miles Gr%?? Watz; rnd Sei;.ei Corq. tq  (77?/bj are even nigher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather th,an ask for’rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are feir and 
equa! to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0350 

118 JuL - i p,y 4 :  3 J 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases fi3r Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 9 ~ .  I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geOgrEphk. area coctaining a 
large number of accounts for the Miles Grant Water and Sewer Company thus cl-eating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we &e paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being ques t ed  by the 
iv'iiias Gi-;uii Walrr and Sewer Company (7'7%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask foirate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater C(3mpanies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

. 

.. 





Ofice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

c OMMl s s IO H 
CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069S-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying mctre than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. hut to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 think it would Ibe prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely I 

My Name 

My Signature 
/ 

.f- 

My Address . > 4 





Ofice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 - 
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Dear Commissioners, w .z 
- & &  s = n1 

2 G i U  0 I !  

I am protesting the requested final rate increases and the interim rate increases for W@+d u - < Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-W!b@ ao r-12 
ns z= &’ 
3 1  

homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer C o b  

cn 
c, 

, 

- 
served by the Miles Grant Water and Sewer Company. 

r,  

Miles Grant Water & Sewer Company serves an extremely small geographic area containing 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for !owci opeitithg expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
?.giles G:axt Water aiid Sewe, Compaury (77Yoj are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increasesjust does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for-rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely 



. .  
Office of Commission Clerk .. 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 

homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connectiow 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a (I, s 

served by the Miles Grant Water and Sewer Company. “ X n ,  0 3 :  w 7, 
ry;.,  0 n; 

large number of accounts for the Miles Grant Water and Sewer Company thus creating S&&tio& 
for lower operating expenses. Most Water and Sewer Companies that have to service muc@rgeE 
geographic areas with homeowners spread all over the map would have higher operating 

& 8 
I 7  v 

Miles Grant Water & Sewer Company serves an extremely small geographic area conta=a 

+ Ti .. 
o m  

expenses. r O  

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (6 1%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. NO pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time ZO* 
Century Monopoly”. 

Sincerely 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases  an^ 
Waste Water by the Miles Grant Water 1 
homeowner and one of the 1290 Wa 
served by the Miles Grant Wat: 

0 
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Ti: m- 
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n rate increases for Water md 
cket No. 070695-WS. I a 
;e 1216 Sewer Connections 

Sewer Co 
ections an 
‘3mpany. 

Miles Grant Water & Sewei ub ~ . .in extreme I - ographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20a 
Century Monopoly”. 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 
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O P  o x  w I am protesting the requested final rate increases and the interim rate increases for -d 0 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-qZam 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Coniic5ddbns =L 

Dear Commissioners, - c  

0 served by the Miles Grant Water and Sewer Company. & e  -- 
0 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing 6" 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our fmncial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20' 
Century Monopoly". 

S, Sincerely 
\ *  



Office of Commission Clerk 

d6/ 2540 Shumard Oak Boulevard 4 
Florida Public Service Commission 

Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for W p  

served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company Serves an extremely small geographic area containing a 01 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to Service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 
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Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-W . @m a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Conn*s 

-1 

I 

Sincerely 

My Name 

My Signature h, &!&-.++- 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, PJ 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a - 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections Zl 
served by the Miles Grant Water and Sewer Company. r, & 8 

expenses. 023 
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Miles Grant Water & Sewer Company serves an extremely small geographic area coRf6Jng 
large number of accounts for the Miles Grant Water and Sewer Company thus creaTgituat@ 
for lower operating expenses. Most Water and Sewer Companies that have to service E h  1- 
geographic areas with homeowners spread all over the map would have higher operating 

17: 

5 
m c ?  

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56Yo) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 
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I am protesting the requested final rate increases and the interim rate increases for Water d c 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. E m  a s  
homeowner and one ofthe 1290 Water Connections and one ofthe 1216 Sewer Conn@$& 4: - 

r ri 
c3 served by the Miles Grant Water and Sewer Company. m- 

% g 
Miles Grant Water & Sewer Company serves an extremely small geographic area contai9g 3;- a -r: 

v) c’ large number of accounts for the Miles Grant Water and Sewer Company thus creating a situatig 
for lower operating expenses. Most Water and Sewer Companies that have to service much IargaFf 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20‘” 
Century Monopoly”. 

Sincerely 

My Name 

My Signatu MA,-, *- , - - ,’ 
My Address 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
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1 am protesting the requested final rate increases and the interim rate increases for WataDand 2 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-3 am g 
homeowner and one ofthe 1290 Water Connections and one of the 12 16 Sewer C o w s  
served by the Miles Grant Water and Sewer Company. XVl f 

4.. 3 c _. .. 
Miles Grant Water & Sewer Company serves an extremely small geographic area contammgg 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situ&n 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
M i l a  Graiii W'aier and Sewel- Curnpany ( 7 i c / j  are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for-rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted pub!is sew-nts, ?s enzurc war Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard DiS'I'P.lRIJ'TIC" 
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June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Wzfe-d - 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. f;lm a 0 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections ", 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 
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Sincerely 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for W 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0 7 0 6 9 5 - W ~ ~ ~  :.;-: 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connect@s g 

(i) 

served by the Miles Grant Water and Sewer Company. L 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 

Sincerely 

My Name 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Co 
served by the Miles Grant Water and Sewer Company. 
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Miles Grant Water & Sewer Company serves an extremely small geographic area containing 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situa%n 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 

My Name 

My Signature I -  & !  

My Address . $ 3 3 s  /& j 
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Dear Commissioners, .~ 
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I am protesting the requested final rate increases and the interim rate increases for Water and 0 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 

, ,  

served by the Miles Grant Water and Sewer Company. = X I  
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Miles Grant Water & Sewer Company serves an oxtrcmcly small geugsphic aFea conta@ng a s  
large number of accounts for the Miles Grant Water and Sewer Company thus creat v t u a t b n  
for lower operating expenses. Most Water and Sewer Companies that have to s e r v i c e d  Iar@ 
geographic areas with homeowners spread all over the map would have higher operat@$$ 

With the interim rate increases (38%) on our Water Rates we are paying more than double t h a t 3  
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look Io you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 
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Sincerely 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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Dear Commissioners, 
=i 

I am protesting the requested final rate increases and the interim rate increases for Water and tD 

Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS.gm 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer C o n a n s  w 

r-1. 0 m- served by the Miles Grant Water and Sewer Company. 
XIo7 P 

Miles Grant Water & Sewer Company serves an extremely small geographic 
large number of accounts for the Miles Grant Water and Sewer Company thus 
for lower operating expenses. Most Water and Sewer Companies that have to service much l w r  
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on OUT Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (770/0) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our fmancial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20& 
Century Monopoly". 

Sincerely 



Ofice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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Dear Commissioners, -- 
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I am protesting the requested final rate increases and the interim rate increases for Water and ," .T 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS2 am 0 

m homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Conn&ons 
m r-x c> served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic m a  co-ingz -+I 
large number of accounts for the Miles Grant Water and Sewer Company thus creatinfisituaon 3 
for lower operating expenses. Most Water and Sewer Companies that have to service much l w r  c) 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are wen higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20' 
Century Monopoly". 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a5 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections ," a K served by the Miles Grant Water and Sewer Company. CJ C 

Miles Grant Water & Sewer Company serves an extremely small 
large number of accounts for the Miles Grant Water and Sewer 
for lower operating expenses. Most Water and Sewer 
geographic areas with homeowners spread all over the map would have 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 
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Sincerely 
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Dear Commissioners, =rC? =T: -n 

I am protesting the requested final rate increases and the interim rate increases for Water and ; CT, 0 
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Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 
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I am protesting the requested final rate increases and the interim rate increases for Watemd 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. Run a: c9 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections w 0 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equai to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20“ 
Century Monopoly”. 

Sincerely 
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Dear Commissioners, L s g  
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I am protesting the requested final rate increases and the interim rate increases for W w d  

homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Cont~~$@ns 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containiig a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I t h i i  it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates axe fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-M[s;&im D pg -: 
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
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I am protesting the requested final rate increases and the interim rate increases for W e d  
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WSD Tz: homeowner and one of the 1290 Water Connections and one of the 1216 Sewer ConnA&@s - 

1 

served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are. paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appean that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase. based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are. required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are. running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are. fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerelv 



Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

C 3 Pi PI IS S 10;d 
CLERK 

, ,.., ; 
I am protesting the requested final rate increases and the interim rate increases for Water a n d L  
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic are3 containing a 
iarge nuiiibcr of zrxmmtxforrhehrfiies Omt-WaferTmd Sewer CGmpan6 thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer 
acquire exorbitant profits. I can understand a cost 
etc. but to request these astronomical increases just 
economic times when we all are required to watch 
Miles Grant Water and Sewer Company to look c 
increases. No pun intended but our financial wells 

I look to you, our trusted public servants, to e n s y  
equal to tha? ofo&er Water w-d Wastewater.CXhpanies in the area. 

I 

ter and Wastewater rates are fair and 

Century Monopoly”. 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and + 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. 1 am a c, 1 

homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large numberG5faccounts for the Miles GranFWZEr aiidSFwer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

bJ 

Sincerely 
I 

My Name J B b H  & ~ - r ,  
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c! Dear Commissioners, m- 
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I am protesting the requested final rate increases and the interim rate increases for Wat-d $ T) 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. Tam a, (3 

0 homeowner and one of the 1290 Water Connections and one of the 121 6 Sewer Connections --I 

served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

2 IIbEMI ss I OH 
CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water 8: Sewer Comnany serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wzstewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 

My Signature 4- e - 2  



RECEI\:ED--?PSC 
3, ’, 

Office of Commission Clerk 
Florida Public Service Commission JUN 30 AH 10: 8 
2540 Shumard Oak Boulevard . .  
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

c/ 
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1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large nuniber of accounts for the Miles Grant WateHndSkweF Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20a 
Century Monopoly”. 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, - & O d  
v) 
0 1 am protesting the requested final rate increases and the interim rate increases for Water and - 

Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a UY 

homeowner and one of the 1290 Water Connections and one of the I2 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increasesjust does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

Sincerelv 

My Signature 

My Address /hY9 
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Florida Public Service Commission 
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COt4MISSIO~~ 
June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves ah extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Ftes are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

Sincerely 



REG‘ CJ ‘ IEC--r:PSC 
Oftice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 

8:53 
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Tallahassee, Florida 32399-0850 ~O~t4\SS\OH 
CLERK June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that trpifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

I -. 

My Address , a L  ? 
I 

3 f-97 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one ofthe 1216 Sewer ~nnections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be pludent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our busted public servants, to ensue our Water and Wamwater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 



Florida Public Service Commission 
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COMMISSION 

June 2008 CLERK. 

FPSC, CLK - CORRESP 

00CIhEh'T NO. 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water C ~ M ~ C ~ ~ O I W  and one ofthe 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles GrSnt Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (380Zjon our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

c-- -- 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant pmfits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In the-se 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusad public servants, to ensure our Water and Wastewater rates are fair and 
equal tothat of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706!)5-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer C ~ M ~ C ~ ~ O U S  
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a ---- .- of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operatmg expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

. 

- 
T- 

It appears that the Miles Grant Water and Sewer Company is bemg mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I thii it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Wate.r and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20“ 
Century Monopoly”. 
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Dear Commissioners, 
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CLERK 

I am protesting the requested finL :ate increases and the intei I rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to Service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are. paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are. fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 
I 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
luge number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for-rate 
increases. No pun intended but our fmancial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20' 
Century Monopoly". 

, 

.. 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

Sincerely 



Florida Public Service Conmi& 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-085698 JuN 21 
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Office of Commission Clerk 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situstion 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martii County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seekmg to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of sther Water and wastewater Companies in rhe area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20m 
Century Monopoly". 

Sincerely 



Office of Commission Clerk 
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June 2008 

Dear Commissioners, 

CLERK 

I am protesting the requested fmd rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area con- - 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56Y0) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

I t  appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates m fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 



08 JUN 27 hH 8: 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested fmal rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of 0th~ Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 



Office of Commission Clerk 
Florida Public Service Commission 118 JUN 27 8: b6 
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CLERK 
June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%)on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

I t  appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spendmg, I thmk it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our fmancial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 

* m p m  
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June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
OrpenSeS. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these asbunomid increases just does not make any rational sense. In these. 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask foirate 
increases. No pun intended but our financial wells are mnning dry. 

. 

r. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public sewants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 

Sincerely 



FPSC 
Ofice of Commission Clerk RE.c?jvEU-- 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 8 JUN 27 8: 45 

COMMISSION 
Tallahassee, Florida 32399-085 1 
June 2008 CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Graut Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin Courty The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for-rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to &a8 of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

.. 

Sincerelv / 
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Office of Commissioner Clerk CO\@% 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-OX50 

Dear Commissioners, 

I seldom write even though I feel strongly about something. This time I had to let you know how 
disappointed I am with your actions concerning Miles Grant Water and Sewer Company. 

All America knows fully well that most things are more expensive than ever before and increasing. But 
what were you thinking of when you allowed our water company such an enormous increase. You 
could not have studied the reasonableness of their request. It is like you would have approved any 
amount they asked for. 

I don't know what your mission is, but I assume it exists to protect both the taxpayer and the utility 



2540 Shumard Oak 
Tallahassee, Florida 32399-0&+jfi\SS\OH 

June 2008 
CLEPK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. 1 am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 



RE.cEIVED--FPSC 
Ofice of Commission Clerk 
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COMMISSIOH 
June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. - 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 

Sincerely 

My Name 

My Signature 

MyAddress S F  %.Le!’ & dq 
I 
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Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Fisher: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (h4iles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discnrmnato ry. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by vaious state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors afFecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

. .  
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Betty Fisher 
Page 2 
June 26,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to he charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older hfkstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Fuaher a city or munty may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

Smcerely, 
/+ 

t c  rvw'/ .d&'. 

Jared Deason 
Regulatory Analyst TV 

, 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Lillian Moffitt 
5635 SE Miles Grant Road 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Moffitt: 

That& you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that af€ect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 



Lillian Moffitt 
Page 2 
June 26,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other somes. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utilitfs proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atjdeason(iiusc.state.fl.us. 

Sincerely, 
'7  /,.: , 

' .,47.-td>~~.*.'e% 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Emma Bleicher 
5635 SE Miles Grant Road, G-108 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Bleicher: 

Thank you for your letter in which you expmsed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatov, and not unfairly discriminatory. To determine the appropriate rates for 
senice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested prop- that is used and usell  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fedeml utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim in- is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will he refunded to the extent 
that the Commission linds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construCtion 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems o h  serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
&om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 26,2008 

Andrew O’Neill 
5403 SE Miles Grant Road, H-203 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. O’Neill: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that a f k t  the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate inmase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will he refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to addxess and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@osc.state.fl.us. 

Sincerely, 

Jared Deason 
RegulatoIy Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 26,2008 

William and Mary Lersch 
4870 SE Hanson Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Mr. & Mrs. Lersch: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
sewice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the counby by various state and federal utility regulatory bodies. 

There are many factors that sect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginm and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be r e h d e d  to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have informaton on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that afFect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,Dsc.state.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (J3ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 26,2008 

Jane Quickel 
5272 SE Sea Island Way 
Stuart,FL 34991 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Quickel: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Giant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfkirly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in sewing the public, less acc~eed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with in-t based on the commercial paper rate. The interim increase will be r e h d d  to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@.mc.state.fl.us. 

Sincerelv. 

Jared Deason 
i- Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 26,2008 

Marilyn Danese 
5269 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Danese: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usefid in serving the public, less accrued 
depmiation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory M e s .  

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
fmdings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opporhmity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
ftom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 
- 7  - r.. .re* - 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clak (Docket No. 070695-WS) 
Office of Public Counsel 
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Shirley Prior 
5245 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Prior: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly disCriminaory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indu&y. It is the same approach 
used throughout the countsy by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infkastructure that is almost fully depreciated 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric ra t s  or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonOpsc.state.fl.us. 

Sincerely, 
, 

,,- : , . ' F * . V  . 

Jared Deason 
" Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Ronald Felgar 
5255 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070691WS 

Dear Mr. Felgar: 

Thank you for your letter in which you expressed your concerns about a rate increase pehtion 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in servhg the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inffastmcture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest comct ion  
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
f?om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,mc.state.fl.us. 

Sincerely, 
/ 

‘ ,?-” ‘ 

Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of public Counsel 
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Augusta Savas 
18326 SE Birdie Lane 
Tequesta, FL 33469 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Augusta Savas: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appmpriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and us411 in w i n g  the public, less accrued 
depreciation plus an allowance for operating capital. This ratmaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditom also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 

CAFITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARD TALLAHASSEE, FL 32399-0850 
A0 A f f i m e e  Aclion I Equal Opportunity Employer 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have informaton on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
ftom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 

/’ ud- 
Jared Deason 

/ Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Don Onofrio 
PO Box 7041 
Gilford, NH 03247 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Onofiio: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatoty, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methcdology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemakhg process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rata charged to 
customers. Some factors affcting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CIRCLE OFEKE CENTER 2540 SHUMARO OAK BOULEVARD TALLAHASSEE, FL 32399-OSM 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structtm rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason(&psc.state.fl.us. 

Sincerely, 

, ;-LO- 
/’Jared Deason 

Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 26,2008 

Edwin Charles 
5159 Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. Charles: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in Serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same appmach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affkct the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the. range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CIRCLE OFRCE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASEE n 3UW-0850 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary hetween 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructu~ that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, thmfore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that afFect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpfi~l. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAiRMAN 
LISA POLAK EDGAR 
KATRMA J. MCMURRiAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

TIMOTHY DEVLM, DIRECTOR 
DIVISION OF ECONOMIC REGULATION 
(850) 413-6900 

June 26,2008 

Lawrence and Joanne McNeill 
5 167 Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. McNeill 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
setvice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companfs previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Lawrence and Joanne McNeill 
Page 2 
June 26,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infirastructure that is almost fully depwiated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have idormation on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-ownd 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpfid If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason(ic,psc.state.fl.us. 

/ JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 26,2008 

Judith Worthy 
4849 SE Hanson Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Worthy: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhhtory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and usehl in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fed& utility regulatory bodies. 

There are many factors that affect the cost of pmviding service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographc spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest constmction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations tbrough electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
f?om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the prgposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 26,2008 

Larry and Carolynn Ries 
4970 SE Hanson Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Ries: 

Thank you for your letter in which you expressed your wncems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.), Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used thmughout the countq by various state and federal utility regulatory bodies. 

Thm are many fxtors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing sexvice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineas and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inkstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest constmction 
loans. Further a city or munty may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general senice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fkom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@osc.state.fl.us. 

Sincerely, 

_-’ 
Jared Deason If Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Robert Classen 
5453 SE Miles Grant Road, #201 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Classen: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a m n a b l e  retum 
on its prudently invested property that is used and usell  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case., the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CIRCLE OFFICE CENTER 2540 SWMARO OAK BOULEVARD TALLAHASWE, FL. 32399-0850 
AnAthrontm ' AmonlF.qwlOppciunityEmpbyer 

PSC Website htlpJkww.hidapsr" lnternd E - d :  mnhd@m--dxte.ll.ua 



Robert Classen 
Page 2 
June 26,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low intemt construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may struche rates which result in g e n d  service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpll.  If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@rpsc.state.fl.us. 

Sincerely, 
r 1  

Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Donald Farmer 
5453 Miles Grant Road, C-101 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Farmer: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affmting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-ownd utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital ~provements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

,,‘, MJaredDeason 
’ Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk @ocket No. 070695-WS) 
Office of Public Counsel 
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June 26,2008 

Josephine Russell 
5463 Miles Grant Road, B-203 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Josephine: 

Thark you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discnrmnato ry. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes P.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ra temfig  process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

Thme are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companfs previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rehded  to the extent 
that the Commission finds that it was not warranted. 

. .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sou~ces. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
f?om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helphl. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0mc.state.fl.us. 

Sincerely, 

' JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Andrea Casey 
5700 SE Miles Grant Road 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ms. Casey: 

Thank you for your letter in which you expressed your concems about a rate incmse petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in sewing the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing senice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the h c i a l  and engineering idormation filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the mdts of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiastiucture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fkom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Daniel Capper 
5660 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. capper: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service. and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost Mly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Annamae Tolson 
5437 SE Running Oak Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Tolson: 

Tha& you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter bas been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhdructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@osc.state.fl.us. 

Sincerely, 

/ JaredDeason 
. Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Gerald Russica 
5317 SE Running Oak Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Russica: 

Thank you for your letter in which you expressed your concems about a rate i n m e  petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discnrmnato ry. To determine the appmpriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the  count^^ by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors afhting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with intexest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 

. .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to nm the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older hftastructure that is almost hlly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or propeay taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may ststststse rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
kom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,mc.statc.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Theodore and Teresa Hansen 
5517 SE Running Oak Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Hansen: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and use l l  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by variouS state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing Service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the senice area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. AU costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, .the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission linds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~,psc.state.fl.us. 

Sincerely, 
. ."d& 

--. 
/ 

/Q'' Jared Deason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 26,2008 

Camille Abulone 
5357 SE Running Oak Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ms. Abulone: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less m ~ e d  
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its some; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this infoxmation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim i n c m  will be refunded to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipdy-owned 
systems often serve a varied customer base and may structure rates which result in general Senice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Jeannine Phipps 
5454 SE Running Oak Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Phipps: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly di"hatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fed& utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the senice area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering idormation filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase. will be refimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a vanety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have informaton on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems ofien serve a varied customer base and may structure rates which result in general senice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@wc.state.fl.us. 

Jared Deason /- Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clak @ocket No. 070695-WS) 
Office of Public Counsel 
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June 25,2008 

5033 S E  Bentwood Drive 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Wright: 

Thank you for your letter in which you expressed your concems about a rate increase pdtion 
filed by Miles Graut Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is requked to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriiae rates for 
service, the Commission uses a rate of return methodology as set forth in Chap& 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accr~ed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory W e s .  

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its som; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time ffame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission h d s  that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older in&a&“ that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpll.  If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@wxtate.fl.us. 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Elulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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STATE OF FLORIDA 
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DIVISION OF ECONOMIC REGULATION 
(850)413-6900 

June 25,2008 

Douglas Maulwurf 
5227 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Maul- 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly dhimjnatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates suflicient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regdated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest constnucton 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 25,2008 

James and Nancy Thompson 
5275 SE Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Thompson: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company @ides Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discnrmnato ry. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in s d g  the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the c o u n l ~ ~  by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors afFecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geograplllc spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refhded to the extent 
that the Commission finds that it was not warranted. 

. .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 

' utdities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infktmcture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,mc.state.fl.us. 

smcerely, 

JaredDeason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher he1 prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 

Sincerely 
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other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
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1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
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ear Commissioners, 

the requested final rate increases and the interim rate increases for Water and 
the Miles Grant Water and Sewer Company, Docket No. 07069SWS. 1 am a 
one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
iles Grant Water and Sewer Company. 
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Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus cleating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be pmdent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for‘rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 
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Grant Water & Sewer Company serves an extremely small geographic area containing a 
number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 

ses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we *e paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
MIS Grarlt Water and Sewer Company (77%) are even-higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask foriate 
increases. No pun intended but our fmancial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20' 
Century Monopoly". 

Sincerely 
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June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for-rate 
increases. No pun intended but ow financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 

118 JUN 26 At4 9: 39 

COMMISSION 
CLERK 

Sincerely 



ce of Commission Clerk 
RE,CE,\VED--FPSC 

humard Oak Boulevard 
ee., Florida 32399-0850 ’ 

(18 JUN 26 AH 9: 39 

caMM\SSION 
CLERK 

uested final rate increases and the interim rate increases for Water and 
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Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for-rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our busted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

f l  Sincerely 
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June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a sihlation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (7 7%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for-rate 
increases. No pun intended but our financial wells are running dry. 

COMM\SS\O~ 
CLERK 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincmly 
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the 1290 Water Connections and one of the 1216 Sewer Connections 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 

served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we a& paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Cmnt Wster and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all m required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for-rate 
increases. No pun intended but our fmancial wells are. running dry. 

c. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies ii; :he area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 

Sincerely 



Commission c le rkRFCEIVED--FPSC 
blic Service Commis;on 

mard Oak Boulev 
ee, Florida 32399- adUN 26 AH 9: 36 

COHMiSSlOH 
CLERK 

uested final rate increases and the interim rate increases for Water and 

the 1290 Water Connections and one of the 1216 Sewer C o ~ e ~ t i o n ~  
te Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 

rved by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martiin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (6 1%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense., In these 
economic times when we all are required to watch our spending, I t h i i  it would be. prudent fox 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are faii and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20& 
Century Monopoly”. 

Sincerely 



Ma313 NOISSIWW03-3SdJ 

‘892Nnf S69So 
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lic Service Commission 
mard Oak Boulevard 

allahassee, Florida 32399-0850 

protesting the requested final rate increases and the interim rate increases for Water and 
ste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 

meowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the M i l e s G t  Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by t e 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher he1 prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20“ 
Century Monopoly”. 

QP 

Sincerely 

My Name 
/ 



f Commission Clerk 

umard Oak Boulevard 
Florida 32399-0850 COMMISSION 

CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would bave higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our b c i a l  wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20& 
Century Monopoly”. 

Sincerelv 
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office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Doeket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extmnely small geographic area containing a 
large number of Bccounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operSting acpeoses. M a t  Water and Sewer Companies that have to service much larger 
geographic areas with h o m e o m  spread all over the map would have higher operstlng 
expenses. 

With the interim rate increases (38%) on w r  Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are. paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public sewants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wasbmakr Companies operate 
their business in a manner that typifies the rest of the busmess world and not as an "Old Time 20* 
Century Monopoly". 
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Florida Public Service Commission 
2540 Shumard Oak B o u I e v 3 8  JUN 26 An 9: 35 
Tallahas~ee, Florida 32399-08 

COMMISSION 
CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower Operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic mas with homeowners spread all over the map would have higher operating 
expenses. 

with the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase. based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending. I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are. running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

Sincerely 

- T / 

My Address e 7 8  S& AA-d-J &&I 



Florida Public Service Commission 
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COMIi lSSlO~ 
June 2008 CLERK 
Dear Commissioners, 

-4 ~, 
1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 
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COMMISSION 
June 2008 CLERK 
Dear Commissioners, \-> 

- 
3 

CT) 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended hut our financial wells are running dry. 

I look to you, OUT trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of oher Waler and Wastewater Ccmpanies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 
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COMMISSION 

CLERK 
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Dear Commissioners, c9 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area contaiug a 
large number of accounts for the M i l e s G m  Water and SeweXompany thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of  the business world and not as an “Old Time 20th 
Century Monopoly”. 

. -_ __-_ 
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Dear Commissioners, 

COMMISSION 
CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 

MiGsGEGS3Tater and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

economic times when we all are required to watch our spending, I think it wauldbeprudent for - 

_ _  



Miles Grant Water & Sewer Compeny serves an qtre”&l geographic areacontaining a - -- 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 



Florida Public Service Commission 
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COMMISS~OH 
June 2008 CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Gr.inGWater & Sewer Company serves a11 extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 



18 $GI Q/ Tallahassee, Florida 323994850 C-~~~~~\OH 
CLERK 

8 9 8 Re: Docket NO. 070695-WS 
8 .. I 

The enclosed notice from Miles Grant Water and Sewer Company states that MGW&S is 

the water system was $272,800 for the test year. The utility has 1290 meters with the rate 
of $2 1.29 per month, which comes to $329,569. Add to that the gallon charge of $2.60 
per 1,000 gallons and the income must be more than double the amount reported. Ifthe 
income is so obviously wrong, the expenditures also bear scrutiny. 

I am also including a report from Public Citizen which states that Utilities, Inc, and 
MGW&S are now owned by American International Group (AIG). We were never 
informed by MGW&S of that change of ownership. Our experiences with AIG regarding 
insurance claims for hurricane damages does not bode well for resolution of this matter. 

The rate increase requested by MGW&S would, if granted, result in Miles Grant 
residents paying more than twice as much for water and sewer service as anyone else in 
Martin County. If MGW&S is so inefficient that it can not make a profit, perhaps it 
should close down and transfer the customers to an adjacent utility. I would welcome a 
Reduction in rates. 

p1i1 osing money and therefore needs a rate increase. The letter states that the revenue for 

Sincerely, 

&&CY PLd4 
Robert E. Classen 
5453 SE Miles Grant Road #201 
Stuart,FL 34997 
Tel: 772-287-5273 



COMPARISON OF UTILITY COMPANIES IN 
MARTIN COUNTY 

JUNE 4,2008 
The following computations are based on a 5,000 usage in a single 
family home. 

City of Stuart Utilities 

Y 9.13 Water: 2.94 x 5000= $14.70 + 5.16= $19.86 
Sewer: 4.96 x 5000= 24.80 + 5.07= $29.87 

Indiantown Water Co. Inc. 
Water: 1.84 x 5000= $9.20 + 11.39= $20.59 
Sewer: 4.01 x 5000= 20.05 + 21.43= $41.48 

LS.07 

Martin County Utilities 
Water: 1.92 x 5000= 9.60+14.90= $24.50 
Sewer: 3.76 x 5000= 18.80+15.45= $34.25 5g.74 

Sailfish Point Utility Corporation Water and Sewer 
Jb .T*  Water: 5.67 x 5000= $28.35 

Sewer: 5 . 6 7 ~  5000= $28.35 

South Martin Regional Utility 
Water: 1.63 x 3000= 4.89+ 2.29 x 2000=4.58 + 15.22= $24.69 58.qL 

Sewer: 4.61 x 5000= 23.05 + 10.72= $33.77 

Miles Grant Water and Sewer 
Rates Prior to Filing: 

p@Q Water: 2.66 x 5000= 13.30+ 21.81= $35.11 
Sewer: 4.06 x 5000=20.30 + 28.79= $49.09 

Water: 4.14 x 5000= 20.70 + 33.94 = $54.64 ( 56% increase) y.t ,,5 5 
Sewer: 7.19 x 5000= 35.95 + 50.96= $86.91 ( 77% increase) 

Water: 3.67 x 5000= 18.35 + 30.06= $48.41 ( 38% increase) 
Sewer: 6.53 x 5000= 32.65 + 46.28 = $78.93 ( 61 YO increase) 

Utility's Requested Interim Rates: 

Commission Approved Interim Rates: 

,&7 ,3+  



BEFORE THE PUBLIC SERVICE COMMISSION 

INITIAL CUSTOMER NOTICE 

TO THE CUSTOMERS OF 
MILES GRANT WATER AND SEWER COMPANY 

AND 
ALL OTHER INTERESTED PERSONS 

RE: DOCKET NO. 070695-WS 

APPLICATION FOR INCREASE IN WASTEWATER RATES IN MARTIN COUNTY BY 
MILES GRANT WATER AND SEWER COMPANY 

JUNE 3,2008 

BACKGROUND 

Miles Grant Water and Sewer Company (the “Utility”) is a water and wastewater 
utility whose corporate offices are located at  200 Weathersfield Avenue, Altamonte 
Springs, Florida. The Utility‘s water and wastewater facilities are located in Martin 
County, Florida. 

The Utility filed an application with the Florida Public Service Commission (the 
“Commission”) to increase water and wastewater rates for its Martin County customers 
on February 29,2008. The application was assigned Docket No. 070695-WS, and April 
io, 2008, was established as the official date of filing. 

As reported in its Minimum Filing Requirements (“MFRs”) filed with its 
application to the Commission, the Utility‘s revenues per books are $272,800, with 
operating expenses per books of $321,436, for its water system, and revenues per books 
of $337,176, with operating expenses per books of $339,499, for its wastewater system, 
resulting in a net operating loss of $48,637 for its water system, and net operating loss 
of $2,323 for its wastewater system, per books, before adjustments. The rate increase 
application has been filed by the Utility because of inadequate earnings. 

Copies of the MFRs will be available for inspection at the following locations: 



Blake Library 
2351 S.E. Monterey Road 
Stuart, FL 34996 

$4.14 

Miles Grant Water and Sewer Company 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

$4.82 $3.67 

Hours of Operation: Office Hours: 
Monday to Thursday 1O:OO a.m. to 8:00 p.m. 
Friday 1O:OO a.m. to 5:30 p.m. 
Saturday 1O:OO a.m. to 5:30 p.m. 
Sunday 1:00 p.m. to 5:OO p.m. 

Monday - Friday 8:00 a.m. to 4:30 p.m. 

A “Rate Case Synopsis” will also be available, along with the application and MFRs. The 
test period for setting rates is the historical average thirteen-month period ended June 
30,2007. 

CURRENT AND PROPOSED CHARGES 

The current and proposed rates and charges follow. These rates are subject to 
change based on information gathered at the customer meeting, further Staff review, 
and the final decision by the Commissioners. 

WATER SERVICE 

Residential and General 
Service 
Monthly 

Base Facility Charge 

Meter Size: 

518” 

2” 

3“ 

4” 

6” 

Gallonage Charge 
(per 1,000 gallons) 

Test Year 
Rates* 

$ 21.25 

$ 53.0C 

$ 105.84 

$ 169.32 

$ 338.45 

$ 528.7s 

$1,057.45 

$2.6C 

Rates Prior to 
& 

$ 21.81 

$ 54.28 

$ 108.40 

$ 173.42 

$ 346.66 

$ 541.59 

$1,083.06 

$2.66 

utilitv’s Utility’s Commission 
Reauested Reauested Amroved 

Interim Rates Final Rates Interim Rates 

(In effect as o j  
Mav 27,2008) 

$ 33.94 $ 37.49 $ 30.06 

$ 84.84 $ 93.73 $ 74.82 

$ 169.68 $ 187.45 $ 149.42 

$ 271.49 $ 299.92 $ 239.04 

$ 542.98 $ 599.84 $ 477.83 

$ 848.41 $ 937.25 $ 746.52 

$1,696.82 $1,874.50 $1,492.88 
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WATER SERVICE (Continued) 

Test Year 
Rates* 

Irrigation Rates Prior to 
Filing 

5/8” General Service 
Irrigation 

Test Year 
Residential Rates* 
Monthly 

3ase Facility Charge 

Gallonage per 1,000 
gallons 

Rates Prior to 
Filing 

2” Irrigation Bulk Rate 

Gallonage per 1,000 
gallons 

$21.29 I $21.81 

$2.66 
$2.60 I 

$0.54 
$OS3 I 

utility’s 
Reauested 

Interim Rates 

$33.94 

$4.14 

$0.00 

Utility’s 
Reauested 
Final Rates 

$37.49 

$4.82 

%O.OO 

Commission 
Auuroved 

Interim Rates 

(In effect as of: 
May 27, 2008) 

$30.06 

$3.67 

$0.54 

* “Test Year rates” refers to the rates in effect during the Test Year, the 13-month average period ending June 30, 
2007. When an approved increase is expressed as a percentage increase, it refers to the percentage increase over the 
Test Year rates. 

WASTEWATER SERVICE 

Meter Size: 

i l l  Sizes Residential I $21.98 I $28.79 

jallonage Charge 
per 1,000 gallons) 
(Maximum 10,000 
;allons per month) 

$3.95 $4.06 

Utility’s Utility’s 
Reauested Reauested 

Interim Rates Final Rates I 
$50.96 $54.82 

$7.19 I $1.56 

Commission 
A pu r o v e d 

Interim Rates 

(In effect as oJ 

$46.23 4 
$6.53 
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WASTEWATER SERVICE (Continued) 

Test Year 
Rates* General Service 

Rates Prior to Utility’s Utility’s 
Filing Reauested Reauested 

Interim Rates Final Rates 

Base Facility Charge: 

$1,399.73 

$3.95 

Meter Size 

$1,440.18 $2,547.92 $2,741.00 

$4.06 $7.19 $7.56 

518“ x 314“ 

1 ” 

1 %” 

2” 

3“ 

4“ 

6” 

Gallonage Charge 
(per 1,000 gallons) 

$ 27.98 I $ 28.79 I $ 50.96 I $ 54.82 

$ 70.00 I $ 72.02 1 $ 127.40 I N/A 

$ 139.96 I $ 144.00 I $ 254.79 I $ 274.10 
I -  

$ 223.94 I $ 230.41 I $ 407.67 1 $ 438.56 

$ 447.94 I $ 460.89 I $ 815.33 I $ 877.12 

$ 699.88 1 $ 720.11 I $1,273.96 I $1,370.50 

Commission 
Amroved 

Interim Rates 

(In effect as of: 
May 27,2008) 

$46.28 

$115.78 

$23 1.49 

$370.39 

$740.88 

$1,157.58 

$2,3 15.1 1 

$6.53 

* “Test Year rates” refers to the rates in effect during the Test Year, the 13-month average period ending June 30, 
2007. When an approved increase is expressed as a percentage increase, it refers to the percentage increase over the 
Test Year rates. 

SERVICE AVAILABILITY CHARGES 

The Utility is not requesting any changes to its service availability charges. Even though 
not requested to do so, the Commission may review and adjust service availability charges. 
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MISCELLANEOUS SERVICE CHARGES 

The Utility is requesting the following changes to its miscellaneous service charges. 

Water 

Type of Charge Present Charge Requested Charge 

During Business 
Hours 

After Business 
Hours 

Initial Connection $15.00 

Violation Reconnection 
$15.00 

During Business After Business 
Hours Hours 

Premises Visit 
(in lieu of 
disconnection) 

NIA 

$10.00 

$21.00 $42.00 

After Business During Business After Business 
Hours I Hours Hours 

$21.00 $42.00 

$2 1 .oo $42.00 

NIA I Actualcost I Actual Cost 1 

NIA $2 1 .oo $42.00 I 
Wastewater 

Typeofcharge 1 Present Charge I Requested Charge 

Initial Connection 

Normal Reconnection 

During Business 
Hours 

$15.00 

$15.00 NIA I $21.00 I $42.00 

Violation Reconnection 

I Actual Cost I Actual Cost Actual Cost NIA 

Premises Visit 
(in lieu of 
disconnection) 

5 

$21.00 $42.00 



Public Citizen I American International Group - American International Group Page 1 of 3 

:: Oil, Natural Gas, and 
Electric Deregulation 

:: Stopplna the Nuclear 
Relapse 

.., 
~ . ~ ~ . .  

" ITake Action I Publications I About Enerqy Program I Contact Us 

Background lnformatlon 
Press Releases 

.: ne care hatmt 
Nuclear Power 

New York City-based American International Group (AIG) is 
one of the laqest insurance and financial services comwnles 
In me world, with revenues of $100 billion in 2004 alone. On 
May 18,2005 the company announced that it wil l control 
through purchase the water and wastewater ServiceS of small 
communiUes throughout 17 States. 

.: The Case for 
Renewables and 
Efficiency 

:: Enerlly Legislation 

:: PresRoom 

The company has been plagued with ailegatlons of widespread 
scandals and fraud, includhg: 

Conpreslrional Voting 
Records 

m The SEC and the Justice Department are Investigating an 
AIG practice of providing *loss mltlgation insurance" to 
companies. It appears as though AIG sells this service to .. 

stgn up for our free .aMlt 
updam. 

n g n  UP now1 

help distressed corporations hide their losses from federal 
regulatom. In November 2004, AIG pald $126 million to 
settle allegations It provided these illegal services to two 
companies, PNC and Brightpoint. 
New York Attorney General Eliot Spitzer sued the insurance 
company Marsh & McLennan on charges of widespread bld- 
rigging; AIG Is named as a co-consplrator. 

m Both Spitzer and the SEC are investlgating allegauons that 
AIG cooked its own books by hldlng transactions and debt 
with other large insurance companies. 

AIG has conmbuted over 53 million to federal election 
campaipns since 2001, with 60% of that total going to  
Republicans. 

In recent years, AIG-like other large financial flnns-has been 
purchasing energy assets, inexpenslvely, from energy 
companies in financial dlsVers. In just the last couple of years, 
AIG has acquired ownership stakes in 2,535 megawatts (MW) 
of power plants In the United States, and 1W% ownership of 
the Southem Star Central natural gas pipeline, which nms 
from Texas to Wyoming. 

states. Though small by compariron to water industry giants 
such as Veolla, United Water, Amerkan Water or Aqua 
America, Utilities, Inc. claims It Is the largest privately held 
water utility in the counby. Wi th  AIG's acquisition, water and 
wastewater sewice in the small communities s n n d  by 
Utilities, Inc. wli l no longer be owned by a privately held 
company but by a publicly traded corporation under marret 

http://www.citizen.org/rmep/Water/generaVmajonvater/aigl 
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PHformam prrssurrs. 

Utilltles, Inc. has roughly 300,wO CUStOmers: 

Mzona: Bermuda Water Co.; 5,450 customers. 
I Rorlda: Alafaya Utiilties; Bayside Utility Services; Cypress 

Lakes Utllities; Eastlake Water Service; Lake Groves 

South Gate Utilltles; nerra Verde Utilltles; Utilities, Inc. of 
Fiorlda; WedgeReid Utiinies; 81,wO customers. 
I Georgia: Utilities, lnc. of Gwrgla; 11,200 CUstOmeK. 

Illinois: Camelot Utilities; Cedar Bluff Utilities; Charmar 
Water Co; Chew Hill Water Co; Ciarendon Water Co; Dei 
Mar Water Co; Ferson Creek Utilities; Galena Tenitory 
Utilltles; Great Northem Utilities; Harbor Ridge Utilities; 
Holiday Hills Utilities; Killamey Water Co; L8ke Holiday 
Utilities; Lake Marlan Water Corp; Lake Wildwood Utiimes; 
Medina Utilities; Northern Hills Water 8 Sewer; Valentine 
Water Service; Walk Up Woods Water Co; Westiake 
Utiilties; Whispering Hills Water Co; Wildwood Water 
Service Co.; 17,400 customers. 
Indiana: Twin Lakes Utilities; Water Service Co. of 
Indiana.; 8,300 customers. 
I Kentucky: Water Service Corp. of Kentucky, 7.000 

customers. 
Louisiana: Louisiana Water Service; utilities, Inc. of 
Louisiana; 17,100 customers. 
I Mawand: Green Ridge Utilities; Maryland Water Services; 

Provinces Utilities, Utilltles, Inc. of Maryland.; 7,000 
customers. 
I Mississippi: Charleston Utiiltles; 1,800 customers. 
I Nevada: Sky' Ranch Water Sewice Corp; Sprlng Creek 

Utilities; Utilities, Inc. of Nevada; 12,800 Customers. 
I New Jersey: Montague Water & Sewer Co.; 1,100 

customers. 
I North Carolina: Bradfleld Farms Water Co; CWS Systems, 

Inc; Carolina Water Service.; 61,100 customers. 
I Ohio: Holiday Service Corp.; 1,100 customers. 
I Pennsylvanla: Penn Estates Utilities; Utilities, Inc. of 

Pennsylvania; 5,500 customers. 
Tennessee: Tennessee Water Servlce.; 500 customers. 
I South Carolina: Carolina Water Servke; Salem Church 

Road utiimes; South Carolina utilities; Southland Utiinies; 
Tepa Cay Water Service; United Utility Companies.; 31,900 
customers. 
I Vlrglnia: Utilities, Inc. of Virginla; 5,200 customers. 

mow are the dctsHs of f f i ' s  current "y assets. 

POWER PLANTS: 

1. Dartmouth, Massachusetts 68 MW natural gas power plant. 
AIG owns 100%. 

2. Fmnt Range, a 480 nw natural a x  plant outride tolorado 
SplHlgs, Colorado. It's 8 50/50 v" rriM AIG and Cafasdo 
Springs vtllities. 

3. Vandotah, 8 680 MW natural gas p o w  plant located In 
~ s r d e c  county. m a .  AIG k the sok owner. 

4. M a s s h e r  258 MW natur8l gas power plant In Splngfield, 
Mxs&vllmS. AH; wun 33.7%. )atm H m c k  Insurafm 
owns 17.5%. Arcught (an amilate of John Hancock) owns 
17.5%. ~0ldrnan s.cho owns 14.796, mned states h w e r  
Fund owns 12.5% and El Paso Gorp. owns 4.1%. 

5. M a  98 MW coal power plant k Edmsburg, 
pnmsyhrania. ffi  k the sak owner. 

http://www.citizen. org/cmeplWater/generavmajorwater/aig/ 6/19/2008 
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uested final rate increases and the interim rate increases for Water and 
iles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 

homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

~- - ,. ~ 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch OUT spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask foriate 
inc-s. No pun intended but our fmancial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

Sincerely 

I /  My Address- Ms. Jeannine A. Phipps 
5454 SE Running Oak Cir. 
Stuart, FL 34997-1650 

I 
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June 25,2008 

E.C. and Lisa Bingham 
5541 SE Running Oak Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

MI. & Mrs. Bingham: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 

n staff and the Commissioners have knowledge of your concems, your letter has been 

With respect to the development of rates, the Commission is required to set rates that are just, 
, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 

Commission uses a rate of return methodology as set folth in Chapter 367, Florida 
es (F.S.). Under the rate of return methodology, a utility is allowed to eam a m n a b l e  return 

its prudently invested property that is used and usem in serving the public, less m e d  
reciation plus an allowance for operating capital. This ratemaking process is used for all water 

and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fkame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with int- based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission 6nds that it was not wananted. 

ed on the correspondence side of the docket file for all to review. 



E.C. and Lisa Bingham 
Page 2 
June 25.2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older hfiastmcture that is almost Nly  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or praperty taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to linance capital improvements. Municipally-owned 
systems often m e  a varied customer base and may structure rates which result in general senice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fkom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonGpsc.state,fl.us. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I18 JUN 25 PH 2: 57 

COMM~SSION 
CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company Serves an extremely small geographic area containing a 
number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 

erating expenses. Most Water and Sewer Companies that have to service much larger 
graphic areas with homeowners spread all over the map would have higher operating 

h the interim rate increases (38%) on our Water Rates we are paying more than double that of 

Sewer Company (56%) are even higher. 
Rates in Martin County. The Water Rates being requested by the Miles Grant Water 

interim rate increases (61%) on our Wastewater Rates we are paying more than double 
her Wastewater Rates in Martin County. The Wastewater Rates being requested by the 

t Water and Sewer Company (77%) are even higher. 

t appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

i took IO you, our uusred puhiic servants, 10 ~MIV m+kt*r m‘Wmewiter CM~~G- -- 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Centwy Monopoly”. 

Sincerely 



Sincerely 

-1 >: 
I am protesting the requested final rate increases and the interim rate increases for Water and L- 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695.WS. I am acc 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 

~ served by the Miles Grant Water and Sewer Company. 
I 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
luge number of accounts for the Miles Giant K7ater and Sewer Company dms creating a situation 

’ for lower operating expenses. Most Water and Sewer Companies that have to service much larger ’ geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

1 With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

June 2008 

Dear Commissioners, 
COMMISSION 

CLERK 
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Shumard Oak Boulevard 138 JON 25 AH 9: 29 
ce of Commission Clerk 
‘da Public Service Commission 

Ilahassee, Florida 32399-0850 
CO~MISSION 

CLERK 
ar Commissioners, 

m protesting the requested final rate increases and the interim rate increases for Water and 
aste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 

eowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
ed by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company 11 geographic area containing a 
large number of accounts for the Miles Coq’ny thus cwting a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or secking.to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Waterand Sewer Company to look closer at their expenses’rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

- .~ ~~ . ~~. 

Sincerely 

MyName r‘ G : 5 ;-t t iiJ 
MY Signature i:~.; LA i / l  f2.X 

7 ,- . 

P 
,. . 
d 7 M . .  ; UY-.‘ , ’ 

/ /- 

My Address 5-f-13 5 . L  / J ~ L L : ~  q t , q r r ;  ,t,. ~ 

S’-iw,qi2 , -  ;=L,+ 3v1jy7 
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June 2008 
COMMISSION 

CLERK 
’ V  

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Ih 
Century Monopoly”. 
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June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. WO695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to m i c e  much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate inc- (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grsnt Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I c ~ n  undemtand a cost of r i g  increase based on higher fuel prices 
etc. but to request these astronomical in- just does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 Kink it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public SerYBnts, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

- 
I 

COMM\SS\OH 82 
CLERK 

Sincerely 
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ed by the Miles Grant Water and Sewer Company. 

Sewer Company serves an extremely small geographic area d n i n g  a 
unts for the Miles Grant Water and Sewer Company thus creating a situation 

for lower o p t i n g  expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeownem spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Wattr Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of otber Wastewater Rates in Martin County. The Wastewater Rates being “quested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire e x o r b i i  pmfits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending. I thii it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20m 
Century Monopoly”. 

Sincerely 
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Dear Commissioners, 1 8 
I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. 1 am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer C2mwp t& aeating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service. much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more. than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (6 1 %) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are nmning dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure ow Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 
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rotesting the requested fmal rate increases and the interim rate increases for Water and 
e Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 

mer and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
by the Miles Grant Water and Sewer Company. 

Grant Water & Sewer Company serves an extremely small geographic area containing a 
umber of accounts for the Miles Grant Water and Sewer Company thus creating a situation 

operating expenses. Most Water and Sewer Companies that have to service much larger 
ic areas with homeowners spread all over the map would have higher operating 

expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astmnomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I thimk it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20‘ 
Century Monopoly”. 

Sincerely 
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June 2008 

Dear Commissioners, 

1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 
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June 2008 

Dear Commissioners, 

I am protesting the requested find rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Co~ections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Compeny serves an extremely small geographic area ContSining a 
large number of accounts for the Miles Grant Water and Sewer Company thus e t h g  a situation 
for lower operating urpenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher Operating 
expenses. 

With the interim rate increases (38aL)on our Water Rates we are pyhg more than double that of 
other Water Rates in Martin CMmty. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin county. The Wasbewsta Rates bcig requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being " a g e d  or seeking to 
acquire exorbitant profits. I can understand a cost of l i g  inmeas based on higher fuel prices 
etc. but to lequest these. astronomical increases just does not make any =ti04 sense. In these 
economic times whm we all arc required to watch our spending. I thii it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expeoses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, ourtrustrd pubiic savantq to e" our Water and Wwtematmmtesarefand 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 2@ 
Century Monopoly". 
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Dear Commissioners, i 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Wiste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 
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Arthur Girouard 
5 138 SE Miles Grant Terrace 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

DOCUMENT NO. 

Dear Mr. Giro&: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and use l l  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this idormation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are. disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Arthur Girouard 
Page 2 
June 24,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers, Sowe utilities may have older insltstructure that is almost l l l y  depreciated, 
where some may habe pew expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate dny municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities, and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construchon 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
flom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdcason@usc.state.fl.us. 

Sincerely, 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of the General Counsel (Harhnan) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Robert and Barbara Campbell 
5 135 SE Miles Grant Terrace 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Campbell: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retun methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the  count^^ by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim incmise will be refunded to the extent 
that the Commission finds that it was not warranted. 



Robert and Barbara Campbell 
Page 2 
June 24,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infirlstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low intexest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems oPten serve a varied customer base and may structue rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
ftom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Edna Wadas 
5 13 1 SE Miles Grant Terrace 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

DearMs. Wadas: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing senice and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area, During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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Edna Wadas 
Page 2 
June 24,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater opemtions through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

/JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk W k e t  No. 070695-WS) 
Office of Public Counsel 
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Johanna Daoust 
5 13 1 SE Miles Grant Terrace 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Daoust: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that afFect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the hancial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
&dings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refimd 
with interest based on the "mercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Johanna Daoust 
Page 2 
June 24,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older intiastructure that is almost hlly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to kance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general senice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerelv. 

JaredDeason 
Regulatory Analyst TV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



STATE OF FLORIDA 
COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR 
KATRMA J. MCMURRlAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

TIMOTHY DEVLR'I, DIRECTOR 
DIVISION OF ECONOMIC REGULATION 
(850) 413-6900 

June 24,2008 

John and Patricia Olgeaty 
5 I45 SE Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. & Mrs. Olgeaty: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
senice, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested propexty that is used and w f u l  in sewing the public, less accmed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that a f k t  the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the linancial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time h e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim i n m e  is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be r ehded  to the extent 
that the Commission finds that it was not warranted. 
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John and Patricia Olgeaty 
Page 2 
June 24,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older Mastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or pmperty taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

JaredDeason 
RegulatoryAnalystIV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR 
KATRMA J. MCMURRIAN 

NATHAN A. SKOP 
NANCY ARGENZIANO 

STATE OF FLORIDA 
TIMOTHY DEVLM. DIRECTOR 
DIVISION OF ECONOMIC REGULATION 
(850)413-6900 

June 24,2008 

Robert Stack 
5128 SE Miles Grant Terrace 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Stack: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested p r o m  that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 



Robert Stack 
Page 2 
June 24,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infixstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not heen depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates wbicb result in general service 
customers paying more than their fair share of costs than residential customefs. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atjdeason@psc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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LISA POLAK EDGAR 
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KATRTNA J. MCMURRIAN 
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June 24,2008 

Eldon Simmons 
4810 SE Hanson Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Simmons: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhhtory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same appach  
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission 6nds that it was not warranted. 

CAPITAL CIRCLE OFFICE CENTER 2540 SAUMARO OAK BOULEVARD TALLAHASSEE, FL 323!WOSSll 
An Affi-~veAmoaIEqmlOppolblnity Employer 

PSC Website: hapJhvwv.llaridapsc” lntener E-mail: mntac@”tr.ll.us 



Eldon Simmons 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-ownd utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
kom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~psc.state.fl.us. 

,,47 JaredDeason 
. /’ RegulatoryAnalystIV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR 
KATRMA I. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

STATE OF FLORIDA 
TIMOTHY DEVLIN. DIRECTOR 
DIVISION OF ECONOMIC REGULATION 
(850) 413-5900 

Joyce Bond 
4840 SE Hanson Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Dacket No. 070695-WS 

Dear Ms. Bond: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company wiles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the Same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its some; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
hdings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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Joyce Bond 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owneed 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations h u g h  electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0wc.statc.fl.us. 

Sincerely, 

, 5 5 4  Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation @decza-Banks, Fletcher) 
Office of the General Counsel (Harbmn) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Robert Giannetti 
5962 SE Riverboat Drive 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear h4r. Giannetti: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly dimi"tory.  To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and use l l  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used h u g h o u t  the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing senice and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engheering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be r e h d e d  to the extent 
that the Commission finds that it was not warranted. 



Robert Giannetti 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differenm between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may stmcture rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@osc.statc.fl.us. 

I 

Jared Demon 
I’ Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Nancy Kelson 
5909 SE Riverboat Drive 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Kelson: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appmpnate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accmed 
depreciation plus an allowance for opemting capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time b e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
md provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infixtructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
tbeir rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvments. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 

m- ’ 4 4 4  .-, Awu-- 
/ 

Jared Deason 
/” Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Ann Rodgerson 
6086 SE Riverboat Drive 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Rodgerson: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its some; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditom also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission h i s  that it was not warranted, 



Ann Rodgerson 
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June 24,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to he charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to he held in your service area. You will he receiving a notice 
from Miles Grant that provides information ahout the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@nsc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



STATE OF FLORIDA 
COMMISSIONERS: TNOTHY DEVLIN, DIRECTOR 
MATTHEW M. CARTER 11, CHAIRMAN DIVISION OF ECONOMIC REGULATION 
LISA POLAK EDGAR (850) 413-6900 

NANCY ARGENZIANO 
NATHAN A. SKOP 

KATRMA J. MCMURRLAN 

June 24,2008 

Robert and Shirley Toney 
595 1 SE Riverboat Drive 
Stuart. FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Toney: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of rem methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This r a t e m h g  process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warrauted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have m e s s  to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often Serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonC2psc.state.fl.w. 

Sincerely, 

/Jared Deason 
e/ ' Regulatory Analyst IV 

cc: Division of Economic Regulation (J3ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Thomas Fregeau 
5221 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Fregeau: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company wi les  Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the coun&y by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The i n t b  increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The plupose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available t,o address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bul~za-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Carolyn Hebel 
5209 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ms. Hebel: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methcdology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usefid in serving the public, less accrued 
depreciation plus an allowance for opemting capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its SoUIce; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing, The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fkame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be r ehded  to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems oflen serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0,psc.state.fl.us. 

Sincerely, 

Jared Deason 
J‘ ’ Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



STATE OF FLORIDA 
TIMOTHY DEVLIN, DIRECTOR 
D~VISION OF ECONOMIC REGULATION 

COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR (850) 413-6900 
KATRMA J. MCMURRIAN 

NATHAN A. SKOP 
NANCY ARGENZMNO 

June 24,2008 

Suzanne McGraw 
5251 SE Sea Island Way 
Stuart, FL 34997 

Re: Miles Grant Water and S e e r  Company - Docket No. 070695-WS 

Dear Ms. McGraw: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfkirly discriminatov. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratema!4ng process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refimdd to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infulstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that aKect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low intenst construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems ofien serve a varied customer base and may st~~cture rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
kom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 
, , .Td ' K- 
, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Walter Rogers, Jr. 
5230 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 0706M-WS 

Dear Mr. Rogers: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usell in serving the public, less accn~ed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is ahnost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (pocket No. 070695-WS) 
Office of Public Counsel 



STATE OF FLORIDA 
COMMISSIONERS. TIMOTHY DEVLIN, DIRECTOR 
MATTHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR (850)413-6900 

DIVISION OF ECONOMIC REGULATION 

KATRINA I. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

June 24,2008 

Jeanne Schlough 
5247 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Schlough: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatoxy. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methcdology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usell in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customen; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineaing information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report, All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infkstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

, 
Regulatory Analyst lV 

cc: Division of Economic Regulation (l3ulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office. of Public Counsel 
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June 24,2008 

David and Lois Bradr 
5273 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & MIS. Bradr: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the Same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
hi ings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companys previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to he charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest constxuction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in g e n d  service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater Operations through electric rates or other s o w .  

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk pocket No. 070695-WS) 
Office of Public Counsel 
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Steven Hebel 
5209 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Hebel 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set fortb in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This r a t e m h g  process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be r e h d e d  to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that &ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital impmvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fkom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require fiuther 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 

Sincerely, 

Jared Deason 
/ Regulatory Analyst TV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Margaret Nied 
5745 SE Miles Grant Road 
St~art,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. N i d  

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under &e rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested properly that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing Service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests Within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time b e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim i n m e  is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems ofien serve a varied customer base and may structure rates which result in general senice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,wc.state.fl.us. 

Sincerely, 

Regulatory M y s t  IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Warren Nickerson 
5423 SE Miles Grant Road 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. Nickerson: 

Thank you for your letter in which you expressed your concems about a rate i n m e  petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatov, and not unfairly discriminatory. To determine the appropriate rata for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and usell  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemalcing process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates chaxged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering informaton filed by the Utility as part of its rate i n m e  
application. The Commission’s auditors also examine this infomation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refhded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infratructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rat= or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at ideason@psc.state.fl.us. 

Sincerely, 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk @ocket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Frank Sheehy 
5463 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Sheehy 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discnrmnat ory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas ind-. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing sewice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission tinds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiastructtue that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have informaton on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
custoAers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@.mc.state.fl.us. 

Sincerely, 

// 
/ JaredDeason 

Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Elmer Tinnerman 
5600 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Tinnman: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhinatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by variouS state and federal utility regulatory bodies. 

There are many factors that afifect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engheerhg information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
lindings in an audit report. AI1 costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
&om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

= 

Sincerely, 

, 
Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Harry de Girolamo 
5757 SE Miles Grant Road 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 0706SWS 

Dear Mr. Girolamo: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for Operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older in!?ast~~cture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helphl. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerelv. 

, 
' JaredDeason 

RegulatoryAnalystIV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24.2008 

Claire Beauchaine 
5705 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Beauchaine: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reawnable return 
on its prudently invested property that is used and useful in Serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that af€ect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxa and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atjdeason@Dsc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Ruth Lossman 
5727 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Lossman: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is quired to set rates that are just, 
reasonable, compensatory, and not UnEZirly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of reaUn methodology as set forth in Chapter 367, Florida 
Statutes F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useN in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
psed throughout the country by various state and federal utility regulatorybodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing senice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range.- As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not w m t e d .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inf”cture. that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair s h e  of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to he held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

~ 

Sincerely, 

//Jd Deason 
/’ Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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James and Rosemarie Ross 
5720 SE Miles Grant Road 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear MI. & Mrs. Ross: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set foah in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors &sting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
fmdings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission tin& that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to hance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The pwpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

,/JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Robert and Iris Neumann 
5712 SE Miles Grant Road 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. & Mrs. Neumann: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly d i m  ry. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of rehun methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less d 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the Same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of pmviding.service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with intmst based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not w m t e d .  

. .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infktructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there ax also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater opemtions through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Roger Reese 
5413 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070691WS 

Dear Mr. Reese: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and usell  in &g the public, less accrued 
depreciation plus an allowance for operafing capital. This ratemakin g process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditom also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older idimtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require fuaher 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Rose Brennan 
5463 SE Miles Grant Road, B-213 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Brennan: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methcdology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indu&y. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not watranted. 

~ 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infkstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated muck Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest constmction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opporhmity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonC2nsc.state.fl.w. 

Sincerely, 

Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public C o w l  
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Richard Mallory 
5403 SE Miles Grant Road, H-206 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Mallory: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly disahhatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of rem methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usehl in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates c h g e d  to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to he charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inbstmcture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

/YJared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Robert and Marcelle Burke 
5433 SE Miles Grant Road, E-201 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Burke: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and usell in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
fin&@ in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older idrastructtue that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital ~provements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general Service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fkom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason(i3.Dsc.state.n.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Richard Stevens 
5453 SE Miles Grant Road, C-102 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. Stevens: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a " b l e  return 
on its prudently invested property that is used and usefid in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 



Richard Stevens 
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June 24.2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 

~6 JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Stanley Waite 
5403 Miles Grant Road, #lo2 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. Waite: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reawnable retum 
on its prudently invested property that is used and useful in Sening the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customm; and the geographic sgread of 
the service area During a rate case, the Commission’s accountants, engineers and mnomists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
tindings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company‘s previous rate case. The interim increase is, however, subject to refund 
with inter& based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inffashcture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides infomation about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above infomation has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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R.S. and Helen Pinchbeck 
5355 SE Miles Grant Road, E-102 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. & Mrs. Pinchbeck 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly diSniminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrud 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhshcture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason(i2psc.state.fl.us. 

Sincerely, 

1 Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



STATE OF FLORIDA 
TIMOTHY DEVLIN, DIRECTOR 
DIVISION OF ECONOMIC REGULATION 
(850) 4 13-6930 

COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR 
KATRMA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

Phyllis Stang 
5473 SE Miles Grant Road, A-201 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Stang: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly dimimimtory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methcdology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useftd in Serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We undwtand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in g e n d  service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other s o w s .  

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 

.I. 

Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk @ket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Pauline Henrickson 
5413 SE Miles Grant Road, G-203 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Henrickson: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is req~ed to set rates that are just, 
reasonable, compensatory, and not unfairly discrimhatoy. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditom also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infkdmcture that is almost Mly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general Service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Ofice of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

William Ramsay 
5433 SE Miles Grant Road, E-I03 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. Ramsay: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usell in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratenx&ng process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the fmancial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in g e n d  service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdcason@osc.state.fl.us. 

Sincerely, 
,- 

*/,,/@p-- 

Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Sheila Waldman 
5403 SE Miles Grant Road, H-1 10 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Waldman: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rata that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methcdology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system, the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering informaton filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inI?astructure that is almost Mly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

cc: Division of Economic Regulation (EIulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24.2008 

Richard and Patricia Stephens 
5433 SE Miles Grant Road, E-I05 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Stephens: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in Serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indwtty. It is the same approach 
used throughout the countty by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors aecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine th~s information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older idiwtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest consttuction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sou~ces. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at ideason0psc.state.fl.us. 

Sincerely, 

AH-------- 

Jared Deason 
,/ 

/ Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Edmond Vaas 
5433 SE Miles Grant Road, E-104 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. vaas: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is requid to set rates that are just, 
reasonable, compensatory, and not unfairly discrhhtory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as paxt of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companys previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission 6nds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older hhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipdy-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
eom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.statc.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24.2008 

Kathleen Rousseau 
5463 SE Miles Grant Road, B-212 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070691WS 

Dear Ms. Rousseau: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and usehl in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and f e d d  utility regulatory bodies. 

There are many factors that d e e t  the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, enginems and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. AI1 costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rehded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiilsbucture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
Counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,Dsc.statc.fl.us. 

Sincerely, 

Jared Deason 
L, Regulatory Analyst IV 

cc: Division of Economic Regulation (Bdecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Deborah Walker 
5403 SE Miles Grant Road, H-105 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Walker: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methcdology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customem; and the geogaphic spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering idormation filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low intexest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. 1 hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Joseph McHugh 
5423 SE Miles Grant Road, F-101 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear MI. McHugh: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatoq, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatorybodies. 

There are. many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine th is information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not wan-anted. 

- 



Joseph McHugh 
Page 2 
June 24,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiastmcture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atideason(iipsc.state.fl.us. 

Sincerely, , 

c ’ Regulatory Analyst N 

cc: Division of Economic Regulation (Bdecza-Banks, Fletcher) 
office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Ruth Nettles 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, June 24,2008 11:03 AM 
Ruth Nettles 
Kimberley Pena; Cheryl Bulewa-Banks 
Nv: E-Form Other Complaint TRACKING NUMBER 13867 

_.._. Original Message----- 
From: Consumer Contact 
Sent: Monday, June 23, 2008 4:53 PM 
To: Ruth McHaruue 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 13867 I 

To CLK for Docket 070695 
__... Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, June 23, 2008 4:57 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 13867 

Complaint filed with PSC 

Select County: M T I N  
CUSTOMER INFORMATION 

Name: Eric Bingham 
Telephone: 772 287 3909 
Email: 
Address: 5541 se Running Oak Cir Stuart 34997 

BUSINESS INFORMATION 

Business Account Name: Eric Bingham 
Account Number: 
Address: 5541 se Running Oak Cir Stuart Florida 34997 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Miles Grant Water and Sewer Company 
Details : 
We already have the highest water and sewer rates in Martin County before this raise.The 
quality of the water is not even close to the City of Stuart water.It should not be as 
expensive as the water wells and sewer facility is on the Miles Grant property. 
Most of us are retired on fixed incomes and everything has gone up but our incomes. 

PSC was contacted previously 

1 



Florida Public Service Commissi ”24 hnio:54 
2540 Shumard Oak Boulevard 

COMMISSIOH 
CLERK 

Tallahassee, Florida 32399-0850 

June 2008 
0 
0 - -  

Dear Commissioners, c 
I am protesting the requested final rate increases and the interim rate increases for Water and\? 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connectionsr- 
served by the Miles Grant Water and Sewer Company. --I -. 

L‘ > 
Miles Grant Water & Sewer Company serves an extremely small geographic area containing 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 



Office of Commission ClerkRkG 
Florida Public Service Commission 

Tallahassee, Florida 32399-0850 

June 2008 

2540 Shumard Oak Boulevart$~ JuM 2 c 
c; 

N 

_.  - 
I_ __ 

Dear Commissioners, 
I\) I am protesting the requested final rate increases and the interim rate increases for Water and + 

Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area contaiOing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equsl to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

’ 

Sincerelv 

My Signature 1 GYAwLf,. 

My Address &%g3 
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From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Tuesday, June 24,2008 10:34 AM 
Ruth Nettles 
Kimberley Pena; Cheryl Bulecra-Banks 
070695 

Attachments: FAX.TIF 

Please add to docket file. 

FPSC. CLK - C O R R E s P 0 " c E  1 

DISTRIBUTION: I 
From: Consumer Contact 
Sent: Mondav. lune 23. 2008 4 5 3  PM _. 
To: R U V ~  MiHargue ' 
Subject. FW: 7722873909,l page@) 

To CLK for docket 070695 

From: NET SatisFAXtion 
Sent: None 
TO: Consumer Contact 
Wbjea: 7722873909, 1 page@) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Received On: 6/23/2QOQ 4:27 Pi". 
Number of Pages: I 
From (CSID) : 7722873909 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0 : 0 0 : 5 5  
Transfer Speed: Y 6 O C  

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port. 6 

.......................................... 

FAXTIF (29 KB: 

1 



FROM : FOX NO. : 772287399 Jun. 23 2008 04:57PM P1 

Office of Commission Clerk 
flonch Public Service Commission 
2540 Shumatd Oak Boulevard 
Tallahassee, Florida 3239POSSO 

June 2008 

Dear Commissioners, 

I am protesting the requested fmal rate increases and -.; ...rerim rate increases for Water a i 
Waste Water by the Miles Grant Water and Sewer Campany, Docket No. 07069SWS. 1 am a 
homeowner and one ofthe 1290 Water Conneclions and one of the 1216 Sewer Connections 
served by the Milos Onrnt Water and Sewer Company. 

' 

M i b  Grant Water & Sewcr Company serves an extremely small geopaphic area oon&mg a 
l q e  number of accounts for rhe Miles Grant Water and Sewer Compeay thus cl.Eating 8 situation 
for l o w  opaating expenses. Most Water and Sewer Companies that have to service much lqa 
gmgrapbic areas with homeowners spread ail over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Ma& County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
MilesGrant Water and Sewer Company (77%) are. even higher. 

It appears that the Miles Orant Water and Sewer Company is being mismanaged or seeking to 
acquire e x o r b i t  profits. I can understand a wst of living increase based on higher fuel prices 
etc. but to west these asfmnomical increases just does not make any rational sense. In these 
economic times when w all are mquired to w c h  our spending, I think it would be prudent fw 
Miles (jIlrot Water and Seww Company to look closer at their nqrmses rather than ask for-rate 
increases. No pun intended but our b c i a l  wells are running dry. 

I lmk to you, our rmsted public servants, to ensure our Water and Watewarer ram are fair and 
equal to rhat of other Water and Wastewater Companies in the area. 

I loak to you, WT trusted public sewants, to ensure our Water and Wastewater Companies operate 
their businen in a manner that typifies the rest ofthe busiiess world and not as an "Old Time 20* 
Century Monopoly". 

Si* 

MyName E c- 6 LISA 
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James Wheeler 
5070 SE Hanson Circle 
Stuart, FL 34997 

a, 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Wheeler: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for opmting capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by variouS state and federal atility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineen and economists 
examine the financial and engineexing information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the mdts of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time came to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission k d s  that it was not warranted. 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 323W-0850 
An Atllrnutive Amon I Equal Opprhlnity Emplora 

PSC WeMite. htIpJlmw.Rorid.pscmm Internet &mil: cO-te.fl.ur 



James Wheeler 
Page 2 
June 23,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of d&kad .equity, the number o f  customers and the amount of plant that is being used 
to serve the &tdhlki& :%hie &ti& ma?%& older infrastructure that is almost l l l y  depreciated, 
where some y.&e kew exp&o$ive.quiphent:$at has not been depreciated much. ALSO, by statute 
we do not re te any . . municipakor'looun~&v&b . . ~  . . utilities, therefore, we do not have information on 
their rates. owever, there a r c . , & q q ~  wwences between Commission-regulated water and '1% wd, -. wastewater k .  I p d i m -  utiti&s that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share. of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater opt ions  through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helphl. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@.usc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office ofhblic Counsel 
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William Larsen 
5140 SE Hanson Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Mr. h e n :  

Tha& you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility), To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly disximktory. To determine the appropriate rates for 
sewice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useN in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing sewice and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this informaton and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHunuRo OAK BOULEVARD 0 TALLAHASSEE, FL 323994850 
An Af f imnt ivc~~ /Equl lOppormni ty  Employa 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiatructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that sect rats. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@nsc.state.fl.us. 

Sincerely, 

,,/ J d D e a s o n  
Regulatory Analyst Iv 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Harbnan) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Debra Duimstra 
5111 SE Miles Grant Road, #lo1 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Duimstra: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatovbodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the Size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering infomation filed by the Utility as part of its rate incxease 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Debra Duimstra 
Page 2 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewatcr utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~,psc.state.fl.us. 

Sincerely, 

./ Jared Deason . *' Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of the General Counsel (Hariman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office ofpublic Counsel 
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James Oates 
5423 SE Miles Grant Road, F-201 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. MO695-WS 

Dear Mr. Oates: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatov, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and useN in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that afFect the cost of providing service and hence, the rates charged to 
customers. Some factors afFecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infimtructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

,**’ JaredDeason /’ Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Betty Capps 
5403 SE Miles Grant Road, H-107 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Capps: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility), To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not UnFdirIy discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industq. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing senice and hence, the rata charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's acccllmtants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates suficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim i n m e  will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost M y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customen. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@osc.state.fl.us. 

Sincerely, 

Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Donald Braswell 
5473 SE Miles Grant Road, A-204 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Braswell: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
.filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methcdology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in semhg the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the coun!q by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing senice and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate inaease 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infi;lstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low inkrest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonOpsc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory M y s t  IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of the General Counsel (Harbnan) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Eugene Giesler 
5403 SE Miles Grant Road, H-112 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Giesler: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and f e d d  utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this intomation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operatiom through electric rates or other s o w s .  

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
&om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@.osc.state.fl.us. 

Sincerely, 

I *’,” Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Joseph and Elaine Houlihan 
5433 SE Miles Grant Road, E-102 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Houlihan: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discnrmnato ry. To determine the appropriate rata for 
senice, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in sewing the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that af€ect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. Dunhg a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering i n f o d o n  filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sUmcient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

. .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infkst~cture that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 

,+- . J a r e d k o n  
I Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Edith Widner 
5463 SE Miles Grant Road, B-114 
Stuart,FL 34997 

Re: Mila Grant Water and Sewer Company - Docket No. 070691WS 

Dear Ms. Widner: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and UseN in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fed& utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The intaim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to hance capital improvements. Municipdy-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,Dsc.state.fl.us. 

Sincerely, 

, .2H-- 
Jared Deason 
Regulatoxy Analyst IV d5‘ 

cc: Division of Economic Regulation (Bulecm-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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MATTHEW M. CARTER 11, CHAIRMAN 
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June 23,2008 

Frank Van Leer 
5413 SE Miles Grant Road, G-206 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Van Leer: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Orant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (FS.). Under the rate of return methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested properly that is used and usem in sewing the public, less accrued 
depreciation plus an allowance for operahg capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

Thex are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system, the quality of the water at its sow, the numbex of customen; and the gmgraphic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineerinS information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this informaton and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The in& increase is, however, subject to refund 
with interest based on the commercial papex rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older ~ ~ c t u r e  that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest constmction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

Sincerely, 

6’’ I, 7 _./&- 

cc: Division of Economic Regulation (J3ulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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MATTHEW M. CARTERII, CHAIRMAN 
LISA POLAK EDGAR 
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NANCY ARGENZIANO 
NATHAN A. SKOP 

TIMOTHY DEVLM, DIRECTOR 
DIVISION OF ECONOMIC REGULATION 
(850) 413-6900 

June 23,2008 

Andrew White 
5463 SE Miles Grant Road, B-217 
Stuxt,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. White: 

Thank you for your letter in which you expressed your concems about a rate increase. petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rata that are just, 
reasonable, compensatory, and not unfairly discriminatory. To detennine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factom affecting the cost of providing service include: the size and age of the utility 
systm, the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
&dings in an audit report. All costs found to be imprudent or unreasonabe are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiztructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential Customers. Also, cities and 
counties may subsidize their water and wastewater operations through electic rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, - 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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MATTHEW M. CARTER 11, CHAIRMAN 
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June 23,2008 

Evelyn Sauvage 
5403 SE Miles Grant Road, H-109 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Sauvage: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company wi l e s  Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accmd 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineem and economists 
examine the financial and engineering infomution filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. AlI costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infirastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depmiated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital impmvements. Municipally-owned 
systems often serve a varied customer base and may stmcture rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,mc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office. of the General Counsel (Harbnan) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Charles Lee 
5463 SE Miles Grant Road, B-210 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Mr. Lee: 

Thad  you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is requjred to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking pmess is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing Service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the Service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companfs previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older imktructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been deprmiated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customem paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sou~ces. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0.Dsc.state.fl.us. 

Sincerely, 

JaredDeason 
, Regulatory Analyst TV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Ray Albers 
5463 SE Miles Grant Road, #113B 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Albers: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatoly. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the. collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim i n m e  is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

' 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiastruchue that is ahnost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paykg more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~psc.state.fl.us. 

Sincerely, 

,’ 
’ Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (HIartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



STATE OF FLORIDA ~~~~~~ -~ 
COMMISSIONERS: TIMOTHY DEVI.M, DIRECTOR 
MATTHEW M. CARTER 11, CHAIRMAN DlYlSlON OF ECONOMIC REGULATION 

LISA POLAK EDGAR (850) 4 13-6900 

KATRNA I. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

June 23,2008 

John McHugh 
5403 SE Miles Grant Road, H-113 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. McHugh: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and use l l  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographc spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests witbin 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older idfastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through elecbic rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also he given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helphl. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Cletk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

John and Dorothy Dulude 
5403 SE Miles Grant Road, H-201 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Mr. & Mrs. Dulude: 

Thank you for your letter in which you expressed your concems about a rate i n m e  petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter bas been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested property that is used and usefid in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that af€ect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this informaton and publish the results of their 
fmdings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time came to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim i n m e  will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have infiormation on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general senice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater opemtions through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atjdeason@,psc.state.fl.us. 

Sincerely, 

/’” Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Michael Cleary 
5403 SE Miles Grant Road, H-101 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Cleary: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customm; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim inmase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infhtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater opedons through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpfid. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atideason@osc.state.fl.us. 

Sincerely, 

Yb Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Joseph Kenny 
5139 SE Hanson Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Kenny: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
senice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less acc~eed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatq bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographc spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility‘s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be. refunded to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often w e  a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Hermine Paulin 
4899 SE Hanson Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Hennine Paulin: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility), To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly d i " t O r y .  To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ating the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineem and economists 
examine the financial and engineering mformation filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be impdent  or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fkame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater uhlities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@Dsc.state.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (J3~1lecz.a-Banks, Fletcher) 
Office of the General Counsel (Hart”) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Winifred Pierce 
5149 SE Hanson Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Pierce: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discnrmnato ry. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useM in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by variouS state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with intextst based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

. .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older hhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdcason@osc.state.fl.us. 

Sincerely, 

I 

Jared Deason 
,+’ Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

George and Mary Davis 
4969 SE Hanson Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Davis: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Mila Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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George and Mary Davis 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdcason@.psc.state.fl.us. 

Jared Deason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecm-Banks, Fletcher) 
Office of the General Counsel (Harhnan) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVLIN, DIRECTOR 
MATTHEW M. CARTER 11, CHAIRMAN DIVISION OF ECONOMIC REGULATION 
LISA POLAK EDGAR (850) 41 3-6900 
KATRMA I. M C M U W N  
NANCY ARGENZIANO 
NATHAN A. SKOP 

June 23,2008 

Leonor Scrivani 
5 188 SE Miles Grant Terrace 
Stuart,FL 34991 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Leonor Scrivank 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less acclued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that af€ect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its some; the number of customers, and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be. imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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Leonor Scrivani 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older in!?astructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to hance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

/Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Helen Taylor 
5151 SE Miles Grant Terrace 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Taylor: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has bccn 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companfs previous rate case. The interim increase is, however, subject to refund 
with interest based on the mmmercial paper rate. The interim increase will be r e h d e d  to the extent 
that the Commission finds that it was not warranted. 



Helen Taylor 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older i h t r u c t m  that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have infomation on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest conshuction 
loans. Further a city or county may issue bonds to finance capital i”ents. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations tbrough electric rates or other somes. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require fiuther 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of the General Counsel (Harhmn) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Edward Crowell 
5 173 SE Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear h4r. Crowell: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhhatory. To determine the appropriate rates for 
senice, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and &as industry. It is the same approach 
used throughout the country by variouS state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source, the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this Sonnation and publish the results of their 
tindings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission h d s  that it was not warranted. 
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Edward Crowell 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst N / c- 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the G e n d  Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR 
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TIMOTHY DEVLIN, DIRECTOR 
DIVISION OF ECONOMIC REGULATION 
(850)413-6900 

June 23,2008 

Casimir Aniunas 
5132 SE Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Casmir Aniunas: 

Thank you for your letter in which you expressed your concerns about a rate i n m e  petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usell in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing Senice and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineaing information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this infomation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infi;istructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residktial customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpfid. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at ideason@,usc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Walter Wunder 
5 169 SE Miles Grant Terrace 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Wunder: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly disc-atory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemakhg process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or u " a b l e  are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim  in"^ is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission Gnds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems oAen serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above'information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

Jared Deason 
/'Regulatory halyst  

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel @&an) 
Office of Commission Clerk (Docket No. 070695-WS) 
Otfice of Public Counsel 
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June 23,2008 

Liselotte Redlin 
51 54 SE Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Redlin: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly disCriminaory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fed& utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the m i c e  area. During a rate case, the commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. AU costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate, The interim increase will be refunded to the extent 
that the Commission hds that it was not w m t e d .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, hy statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0mc.state.fl.us. 

Sincerely, 

/Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulahon Pulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Ann Valentino 
5413 SE Miles Grant Road, G-110 
Stuart,FL 34997 

Re: Mile Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Valentino: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company miles  Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhkatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companfs previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, t h m  are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. F d e r  a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in g e n d  service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,mc.state.fl.us. 

Sincerely, 

, 
JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the G e n d  Counsel (Hadman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23.2008 

Nicholas and Elizabeth Sivolella 
5157 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Sivolella: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have howledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfiirly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usel l  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by variouS state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineaing information filed by the Utility as part of its rate increase 
application. The Commission's auditom also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with i n t e t  based on the commercial paper rate. The interhn increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,usc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Mary Moody 
5150 SE Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Moody: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also p e d  in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that af€ect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providmg service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older idfastructure that is almost fully depreciated, 
where some may have new expensive eqU;pment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have i n f o d o n  on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Donato Morra 
5443 SE Miles Grant Road, D-105 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear h4r. Morra: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested properly that is used and useful in serving the public, less accn~ed 
depreciation plus an allowance for operating capital. This rat-g process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€‘ecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the hancial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
hdings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infbtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other soms. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require hrther 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 
) 

i’ &we------- 

Regulatory Analyst lV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Patricia Armour 
5463 SE Miles Grant Road, B-112 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Armour: 

Thank you for your letter in which you expressed your wncems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engheers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is ahnost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that &ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems oilen serve a varied customer base and may structure rates which result in general service 
customers paying more than theu fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above infomation has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason(iipsc.state.fl.us. 

w 
Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk pocket No. 070695-WS) 
Office of Public Counsel 
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Elizabeth Dixon 
5463 SE Miles Grant Road, B-207 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Dixon: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usell in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the'commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

,/ Jared Deason 
/’ Regulatory Analyst lV 

cc: Division of Economic Regdahon (Bulecza-Banks, Fletcher) 
Office of the General Counsel @artman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of public Counsel 
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Harlan Bareither 
5463 SE Miles Grant Road, B-209 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Bareither: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly diSniminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usehl in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the senice area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general sewice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
h m  Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,mc.state.fl.us. 

Jared Deason 
Regulatory Analyst rV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hart”) 
Office of Commission Clerk pocket No. 070695-WS) 
Office of Public Counsel 
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Jeffrey Schipritt 
5171 SE Miles Grant Road 
St~art,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Schipntt: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatoIy, and not unfairly discnrmnato ry. To determine the appmpriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and use l l  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of pmviding service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engin-g information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The inkrim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

. .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastn~cture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general sewice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require fiuther 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

JaredDeason A’ Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Judith Crawford 
5413 SE Miles Grant Road 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Crawfod 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful m serving the public, less a c c ~ e d  
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
tiled for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time f h n e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to he charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiwtmcture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, thmfore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems ofien Serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdcason&sc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVLIN, DIRECTOR 
MATTHEW M. CARTER 11, CHAIRMAN DIVISION OF ECONOMIC REGULATION 
LISA POLAK EDGAR (850) 413-6900 

KATRINA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

@ddirSerfGre aa"i#iort. 
June 23,2008 

Susan Haake 
5509 SE Running Oak Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Haake: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested properly that is used and useful in serving the public, less acaued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
fmdings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission fmds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiastruc ture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital ~provements. Municipally-owned 
systems o b  senre a varied customer base and may structure rates which result in g e n d  service 
customers paying more than their Ezir share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@osc.state.fl.us. 

Sincerelv. 

JaredDeason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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COMMISSIONERS: TIMOTHY DEVLiN, DIRECTOR 
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KATRINA I. MCMURRlAN 
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NATHAN A. SKOP 

June 23,2008 

Linda Strader 
6094 SE Riverboat Drive, #738 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ms. Strader: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is requ id  to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indushy. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors afFecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim i n m e  is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older intiastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may sbucture rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

we understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0mc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV I' ' 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Haaman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of public Counsel 



COMMISSIONERS: 
MATTHEW M. CAKTER 11, CHAIRMAN 
LISA POLAK EDGAR 
KATRRVA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

TMOTHY DEVLIN, DIRECTOR 
DIWSION OF ECONOMIC REGULATION 
(850)413-6900 

June 23,2008 

James Groat 
4799 SE Hanson Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Groat: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatoIy. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (FS.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested propeaty that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of pmviding service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are didowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rehnded to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older i&tructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or p p e r t y  taxes and have access to low interest ConstrUCtion 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason,@,usc.state.fl.us. 

Sincerely, 

/ JaredDeason 
Regulatory Analyst IV 

i 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



STATE OF FLORIDA 
COMMISSIONERS: TMOTHY DEVLIN, DIRECTOR 
MATTHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR (850) 413-6900 

DIVISION OF ECONOMIC REGULATION 

KATRMA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

June 23,2008 

Christopher Cullivan 
5020 SE Hanson Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. (n0695-WS 

Dear h4r. Cullivan: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the senice area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with intmst based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastmcture that is ahnost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest constmction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
h m  Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atideason@mc.state.fl:us. 

cc: Division of Economic Regulation (Fhlecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Robert Kadlec 
5463 SE Miles Grant Road, B-204 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Kadlec: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and u s e N  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies Wd is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim in- will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CIRCLE OFFICE CENTER 2540 SAUMARD OAK BOULEVARD TALLAHASSEE, FL 3239!34850 
An a “ n U v e A c a o n l F ~ @ o p p a l b ” p l o y a  

PSC Website: h t t p J h . h r i d a p s c ”  Intern& E-mail: cmtad@rAatell.w 



Robert Kadlec 
Page 2 
June 23,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infktructure that is ahnost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital hprovements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk p c k e t  No. 070695-WS) 
Office of Public Counsel 



STATE OF FLORIDA 
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June 23,2008 

Dorothy Chandler 
5179 SE Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Chandler: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company wi l e s  Grant or Utility). To ensure that the 
commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth m Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usehl in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indusw. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as pari of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest conshuction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize theix water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helphl. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

/ 
I A’ 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hart”) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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TIMOTHY DEVLIN, DIRECTOR 
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June 23,2008 

Mollie Beier 
5139 SE Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Ms. Beier: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property tha! is used and usell in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indusm. It is the same appmach 
used throughout the country by various state and fed& utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have infomtion on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest c"ction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sows .  

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

.. " JaredDeason 
c I' Regulatory Analyst IV 

cc: Division of Ec~nomic Regulation (I3d~z.a-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket NO. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Susan Nelson 
5 140 SE Miles Grant Terrace 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ms. Nelson: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usell in serving the public, less accmed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the senice area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information fled by the Utility as part of its rate increase 
application. The Commission's auditors also examine this inforation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a pnma facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be reiimded to the extent 
that the Commission finds that it was not warranted. 



Susan Nelson 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inffastructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county own4 utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital impmvements. Municipally-omed 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@osc.state.fl.us. 

Sincerely, 

./‘ 
Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

David and Maria Coffeen 
54 13 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Coffeen: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhktory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a m n a b l e  retum 
on its prudently invested property that is used and useN in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemakin g process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same appmach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditom also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time came to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with intexest based on the commercial paper rate. The interim increase will be r ebded  to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHLIMARD OAK BOULEVARD TALLAHASSEF, FL 32399-os50 
AnAf6AtsRI1.aveAaionIEqualOpporhtaityEmpkya 

PSC Website: httpJh.fbridnpsemm Inter& Enuil: mnhct@c.sbte.ll.ur 



David and Maria Coffeen 
Page 2 
June 23,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infi;lstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require !%her 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@)osc.state.fl.us. 

Sincerely, 

.. 
Jared Deason 

k’ Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Jane Schleier 
5443 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Schleier: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic s p d  of 
the service a r a  During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engine&g information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will he refimded to the extent 
that the Commission finds that it was not waxranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infirastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. MunicipaUy-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Dorothy Thomton 
5715 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ms. Thomton: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly diSniminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in &g the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low inter& construction 
loans. Further a city or county may issue bonds to finance capitid improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

*H JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Marion Sheltzer 
5640 SE Miles Grant Road 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Marion Sheltzer: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and f e d 4  utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Marion Sheltzer 
Page 2 
June 23,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older hfhtructure that is ahnost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest constmction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and was&water operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 

_,1, 

,, JaredDeason 
L Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Sam and Sharon West 
5 1 1 1 SE Miles Grant Road, #202 
Stuart, FL 34997 

Re: Mil- Grant Water and Sewer Company - Docket No. 070695WS 

Dear h4r. & Mrs. West: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
senice, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usefid in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors afFecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refbded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infhtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general sewice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

, ,’ JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banhs, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 23,2008 

Eugene Sinnott 
4819 SE Hanson Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070691WS 

Dear Mr. Sinnott: 

Thank you for your letter in which you expressed your concems about a rate increw petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its s o m ;  the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time came to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not w-ted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infktructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
f?om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonnpsc.state.fl.us. 

Sincerelv. 

Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Am0 Kalb 
5080 SE Hanson Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mi. Kalb: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is requkd to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the muntq by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim in- is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost filly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owed utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helphl. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

?-"-e$-- Jared Deason 
/' Regulatory Analyst IV 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of the General Counsel (Hariman) 
Office of Commission Clerk @ocket No. 070695-WS) 
Office of Public Counsel 
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Virginia Mudrock 
4830 SE Hanson Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Mudrock: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in sewing the public, less a ~ ~ ~ e d  
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indwSry. It is the same approach 
used throughout the country by various state and f e d d  utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineehg information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infi;rstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helphl. If you have any additional questions, or require fhther 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 

*M JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Had”) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Fred and Carol Turek 
5423 SE Miles Grant Road, F-204 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Mr. & Mrs. Turek 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and wfd in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing senice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customeb. Soae utilities may have older inhtructure that is almost fully depreciated, 
where some may havdnew expensive equipment thathas not been depreciated much. Also, by statute 
we do not regulate any municipal or county awned uaties, therefore, we do not have information on 
their rates. However, there are also many di&nce$ between Commission-regulated water and 
wastewater utilities and municipdy-owned utihties that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest conslmction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customcr base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sou~ces. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdcason@IIsc.state.fl.us. 

Sincerely. 

Jared Deason 
Regulatory Analyst N 1’’ 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24.2008 

Trudy Stancanelli 
5433 SE Miles Grant Road, E-204 
stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 0706%WS 

Dear Ms. Stancanelli: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With rapect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To detennine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and usefid in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing senrice and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rak increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial papa rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems ofien serve a varied customer base and may structure rates wbich result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding th is  
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerelv. 

// Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk @ocket No. 070695-WS) 
Office of Public Counsel 
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John btwinas 
5433 SE Miles Grant Road, D-103 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Latwinas: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrimi~tory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (FS.). Under the rate of retum methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and useful in sening the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sUmcient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and Wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

/ /  Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (H-an) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Gary Acres 
5229 SE Sea Island Way 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. Acres: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is requkd to set rates that are just, 
reasonable, compensatory, and not unfairly dis- ry. To determine the appmpriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (FS,). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depmiation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatorybodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission 6nds that it was not warranted. 

. .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older iniktructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,mc.state.fl.us. 

Jared Deason 
/ Regulatory Analyst IV 

cc: Division of Economic'Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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John White 
5215 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. White: 

Thank you for your letter in which you expressed your concems about a rate increa.cx petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly dismhimtory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indusby. It is the. same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing senice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this Sonnation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility‘s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

, 
Jared Deason / Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk pocket No. 070695-WS) 
Office of Public Counsel 
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Margaret Dunn 
5267 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Dum: 

Thank you for your letter in which you expressed your concems about a rate in- petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set foah in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested properly that is used and useful in Sening the public, less accrued 
depreciation plus an allowance for operating capital. This "akm ' g process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the setvice ma.  During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering infomation filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this informaton and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates suMicient for the Utility to earn the minimum of its approved range. As 
the time h e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have infoxmation on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low intemt construction 
loans. Further a city or county may issue bonds to hance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@:psc.state.fl.us. , 

We understand your concerns regarding the Utility’s proposed increases. 

Sincerely, 

Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Anthony Laurenza 
5263 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

DearMr. Laurenza: 

Thank you for your letter in which you expressed your concems about a rate inmase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reawnable return 
on its prudently invested property that is used and u s e l l  in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, therates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering infmation filed by the Utility as part of its rate increase 
application. The Commission's auditom also examine this information and publish the mults of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been deprmiated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to !inance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 

KATRMA J. MCMURRIAN 
LISA POLAK EDGAR 

NANCY ARGENZIANO 
NATHAN A. SKOP 

STATE OF FLORIDA 
TIMOTHY DEVLM. DIRECTOR 
DIVISION OF ECONOMIC REGULATION 
(850) 413-6900 

June 24,2008 

Mary Smick 
5235 SE Sea Island Way 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ms. Smick 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly dimkhatory. To determine the appropriate rates for 
senice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and uselid in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the counby by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this infomation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a primh facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not w m t d  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older intktncture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital ~provements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric mtes or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.statc.fl.us. 

,YJJaredDeason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24.2008 

Ellen Tarbutton 
5235 SE Sea Island Way 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Tarbutton: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usehl in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indusby. It is the same approach 
used throughout the country by various state and fed& utility regulatory bodies. 

Thm are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of  the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fiame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commmial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infktructure that is almost hlly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are. also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest conshuction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general Service 
customers paying more than their f i r  share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at ideason@,osc.state.fl.us. 

/- 

Jared Deason 
Regulatory Analyst lV 

/’ 
i/ 

cc: Division of Economic Regulation (Bulmza-Banks, Fletcher) 
Office of the General Counsel (Hadman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Donald Hurd 
5 137 Miles Grant Terrace 
Stuart.FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Hurd: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usefid in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by variouS state and federal utility regulatory bodies. 

There are many factors that sect the cost of providing service and hence, the rates charged to 
customers. Some factors af€ecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
tindings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commmial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infhtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by stah~te 
we do not regulate any municipal or county owned utilities, thmfore, we do not have idormation on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that aEect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric mtes or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at JdedSOn~,DSC.State.fl.uS. 

Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Richard Lotz 
5079 SE Hanson Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Lotz: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the colrespondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairy discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usem in serving the public, less accrued 
depreciation plus an allowance for Operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim i n m e  will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
firom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdcason@psc.state.fl.us. 

Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Thomas McIntyre 
4820 SE Hanson Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Mchtyre: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is requid to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the counby by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of pviding service include: the size and age of the utility 
system; the quality of the water at its some; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case.. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not wananted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often m e  a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason62psc.state.fl.u.s. 

Sincerely, 

Y Regulatory Analyst lV 

cc: Division of Economic Regulation (Ehlecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24.2008 

Joseph and Diane Ignazio 
5473 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Ignazio: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usehl in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking pmce.ss is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
usedthroughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing senice include: the size and age of the utility 
system; the quality of the water at its some; the number of customers; and the geographic spread of 
the senice area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differmces between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipdy-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations tbrough electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We pderstand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 

J~ared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Harhnan) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Richard Groene 
5413 SE Miles Grant Road 
Stuaxt,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mi. Groene: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrunmato ry. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This r a t e m h g  process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this irhormation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

. .  



Richard Groene 
Page 2 
June 24,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infhtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county ownd utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€& rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other somes. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0usc.state.fl.us. 

Sincerely, 

Jared Deason 
I Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Susan Douglass 
5463 SE Miles Grant Road 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ms. Douglass: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensably, and not unfairly discrimhtory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used houghout the country by various state and fed& utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time h e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The intexim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inbtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have infonnation on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low i n t m t  constmction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structm rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

MaryKirwan 
5675 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Kirwan: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useid in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fedml utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its some; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission k d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpN. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason&sc.state.fl.us. 

Sincerely, 

Regulatory M y s t  IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24.2008 

Arlene Young 
5670 SE Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Young: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used b u g h o u t  the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
Customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the c0"ission's accountants, engineers and economists 
examine the 6nancial and engineering information filed by the Utility as part of its rate incmse 
application. The Commission's auditors also examine this information and publish the results of their 
&dings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim inmase will be refunded to the extent 
that the Commission 6nds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have informaton on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems o h  serve a varied customer base and may structu~ rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

<’’’ Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Evan Nicholson 
5755 SE Miles Grant Road 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear h4r. Young: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
" a b l e ,  compensatory, and not unfairly discrimjnatoy. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested pmperty that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing senice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inffastructure that is almost hlly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest constNction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,mc.state.fl.us. 

Sincerely, 

,4 JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Dccket No. 070695-WS) 
Office of Public Counsel 
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John and Betty Hahn 
5740 SE Miles Grant Road 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

DearMr.&Mrs.Hahn: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfiirly discnininatOry. To determine the appropriate rates for 
sewice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and usehl in serving the public, less accrued 
depreciation plus an allowance for operating capital. This Wemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fed& utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, enginems and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time & m e  to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infixtructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital hprovernents. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
f?om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~psc.state.fl.us. 

Jared Deason / Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Nancy Singh 
5463 SE Miles Grant Road, B-103 
Stuart. FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ms. Singh: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rata for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and fed& utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates chaxged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate. case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rites. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdcason@psc.state.fl.us. 

Sincerely, 

Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Martha Fuce 
5413 SE Miles Grant Road, G-I13 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Fuce: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discnmmat ory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors af€eeting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process, Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 

. .  
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inkstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have infomation on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations tbmugh electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@ii)Dsc.statc.fl.us. 

Sincerely, 

JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (HIartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Jim and Laurel Gallivan 
5403 SE Miles Grant Road, H-207 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Gallivan: 

Thank you for your letter in which you expressed your mncem about a rate increase. petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by vcuious state and feded utility regulatory bodies. 

There are many factors that sect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing senice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and e n g i n k g  information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be hprudent or unreasonable ax disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time ftame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older i~astructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depmiated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general senice 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 
, ,, ’u//z7 -#-+ 

JaredDeason 
I’ Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Alfred Helleberg 
5 1 11 SE Miles Grant Road, #205 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Helleberg: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appqniate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that dkct the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this inforation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refhded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infi-astmcture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason(ii,psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel . 
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Emily Schanz 
5413 SE Miles Grant Road, G-I11 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 0706M-WS 

Dear Ms. Schanz: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that af€& the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditom also examine this i n f o d o n  and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim i n m e  is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older idfastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low intemt construCtion 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely. 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (E?ulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Evelyn Ault 
5463 SE Miles Grant Road, #lo4 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Auk: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly diSniminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are d~sallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the companfs previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inbstructure that is almost Mly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

/L44 .&Le" 
Jared Deason 

/L44 .&Le" 
Jared Deason 
Regulatory Analyst lV < '  

cc: Division of Economic Regulation (Bdecza-Banks, Fletcher) 
Office of the General Counsel (HIartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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William Aklos 
5433 SE Miles Grant Road, E-106 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Aklos: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatoxy. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less Z C N ~  
depmiation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



William Aklos 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affkt rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to hance capital improvements. Municipally-owned 
systems oflen serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
kom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@.psc.state.fl.us. 

Jared Deason 
/ Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Carol Anderson 
5443 SE Miles Grant Road, D-204 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Andmn:  

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is quired to set rates that are just, 
reasonable, compensatory, and not unfairly dischinab ry. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usell  in serving the public, less a c c ~ e d  
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refhd 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your goncems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdcason@psc.state.fl.us. 

Sincerelv. 

, ’ JaredDeason 
k Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Robert Gauthier 
5463 SE Miles Grant Road, B-117 
Stuart,FL 3499'7 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Gauthier: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and usefid in serving the public, less accrued 
depreciation plus an allowance for operahg capital. This ratemakhg process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditom also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission linds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infhtructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, t h m  are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonGpsc.state.fl.us. 

Smcerelv. 

/ Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Lois Grace 
5473 SE Miles Grant Road, A-102 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Grace: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, CompensatOIy, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less acclued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates suficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason(iinsc.state.fl.us. 

Sincerely, 

Regulatory Analyst IV ., 

cc: Division of Economic Regulation @ulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk @ocket No. 070695-WS) 
Office of Public Counsel 
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Donald Maloney 
5433 SE Miles Grant Road, E-202 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Maloney: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
senice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in sening the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bcdies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission 6nds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiasmcture that is almost l l l y  depreciated, 
where some may have new expensive equipment tha! has not been depreciated muck Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have infomation on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atjdeason@psc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Haaman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Lorraine Reed 
5463 SE Miles Grant Road, B-I15 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Reed: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discrhinatov. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and usell  in serving the public, less accmed 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customem; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are didlowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The in- increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refbnded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inkstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Jared Deason 
f’ Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Ofice of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



COMMISSIONERS: 
M A T r H E W  M. CARTER 11, CHAIRMAN 
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TIMOTHY DEVLM. DIRECTOR 
DIVISION OF ECONOMIC REGULATION 
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June 24,2008 

James and Judy Lloyd 
5413 SE Miles Grant Road, G-210 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Lloyd: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairy discriminatory. To determine the appropriate rates for 
senice, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less a ~ ~ ~ e d  
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the Same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing Service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineem and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time fkme to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim i n m e  is, however, subject to refund 
with intexest based on the commercial paper rate. The i n b  increase will be refunded to the extent 
that the Commission finds that it was not w-ted. 
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James and Judy Lloyd 
Page 2 
June 24,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older hfixtructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest conslmction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@,psc.state.fl.us. 

Sincerely, 

‘ JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Joseph and Susan Stingone 
5463 SE Miles Grant Road, B-108 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Stingone: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by variouS state and federal utility regulatory W e s .  

There are many factors that affect the cost of providing service and hence, the rates chargd to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineaing information filed by the Utility as part of its rate increase 
application. The Commission's auditom also examhe this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be r ehded  to the extent 
that the Commission finds that it was not warranted. 
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Joseph and Susan Stingone 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make cbmments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me atjdeason@psc.state.fl.us. 

Sincerelv. 

Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Harhnan) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 24,2008 

Betty Hardiman 
5403 SE Miles Grant Road, H-208 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Hardiman: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
wed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is q u k d  to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that af€ect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its some; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the hancial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission 6nds that it was not warranted. 
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Betty Hardiman 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have idormation on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interat construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems ofien serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@mc.state.fl.us. 

Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Cledc @ocket No. 070695-WS) 
Office of Public Counsel 



Oftice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles O m t  Water & Sewer Company serves an extremely small geographic area containing a 
nrnabcr of accounts for the Miles Grant Water and Sewer Company thus creating a situation 

for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world andhot as an “Old Time 20& 
Century Monopoly”. n 
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Dear Commissioners, J 

I am protesting the requested final rate increases and the interim rate increases for Water an-% 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I ama 
homeowner and one ofthe 1290 Water Connections and one ofthe 1216 Sewer Connectiong 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time go,’” 
Century Monopoly”. 

0 

Sincerely 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (6 1%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our busted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our busted public servants, to ensure our Water and Wastewater Companies ope* C J P  
rT: - .  

their business in a manne; that typifies the rest of the business world and not as an “Old %-e 2&? 
Century Monopoly”. 2 3 

r Z  e_ ‘jpJ p 
Sincerely ROBERT & IRlS NEUMANN FC” = 

” z “  
~ ~~~~~ 

5712 SE MILES GRANT RD 
STUART FC 34997-1871 n / ”. . My Name 

My Signature 

My Address 

UOCWfEKT NO. 
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Florida Public Service 
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I FPSC. CLK - CORRESPONQENCE-~ 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one ofthe 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small 
large number of unts for the Miles Grant Water and Sewer C 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and __ - ,"- et Water and Was area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest ofthe business world and not as an "Old Time 20" 
Century Monopoly". 

Sincerely I 

My Name 

My Signature ,* 

My Address 5/03 
I 
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June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 121 6 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company~thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to y o u , a r  tlvstedpublic servants, to ensure our Water and Wastewater rates are fair and 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 201h 
Century Monopoly”. 

~- ~- - 

~~ 

. .  ~~ - ~~ equal to that of ether W a t e r y  .- 

__ 

Sincerely 



Ofice of Commission Clerk FPSC 
Florida Public Service commissioRE.CEjVED- 
2540 Shumard Oak Boulevard 
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June 2008 

Dear Commissioners, 
CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one ofthe 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to sewice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. hut to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20m 
Century Monopoly”. 



Ofice of Commission Clerk RE.cE.NED-FPSC 
Florida Public Service Commissjon 
2540 Shumard Oak Boulevard 08 JUN 23 9: 25 
Tallahassee, Florida 32399-0850 

June 2008 
COI”IM\SS\ON 

CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
iarge number of accounts foi %e Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher o p t i n g  
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) aie even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Compmies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 



Office of Commission Clerk R~XIVED-FPSC 

2540 Shumard Oak Boulevard 08 JUN 23 An 9: 25 

COMMlSSiON 
June 2008 CLERK 

Florida Public Service Commission 

Tallahassee, Florida 32399-0850 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
iarge number of accounts for the Miles Grant Water a id  Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are. fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20m 
Century Monopoly”. 



. ... 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Florida Public Service Commissio 3 8  NN 23 an 9: 25 
Tallahassee, Florida 32399-0850 ~ ( ) " I S S l ~ ~  

CLERK June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695.WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 

Sincerely A 



Florida Public Service Commi si 
2540 Shumard Oak Boulevd $ a 2 3  hH9:Z5 

C~MMISSION 
Tallahassee, Florida 32399-0850 

June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one ofthe 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely 



Tallahassee, Florida 32399-0850 
COMMISSIOQI 

June 2008 CLERK 
I Dear Commissioners, _. 

I am protesting the requested final rate increases and the interim rate increases for Water and -- 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large nuniber of accouiits for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to sexvice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are. running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our w e d  public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 

GZ 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706%-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for ihe Miles Grant Water an3 Sewer Company &!us creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of  other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are IUMing dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Qld Time 20* 
Century Monopoly”. 
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I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to sewice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20& 
Century Monopoly”. 

Sincerely 

3 ”777 



Office Florida of Public Commission Service Clerk Commiss g.CEJVED--FPSC 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-085qyj JUN 23 hn 9: z2 
June 2008 COMMlSSlOH 

CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I thii it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our drusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Conipanies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

c7 Sincerely 

My Name wehfh?WF 
My Signature 

My Address 





Ofice of Commission Clerk RE:cEIvED--FPSC 
Florida Public Service Commission 

(18 JUN 23 AH 9: 22 

CLERK 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 COPiMlSSlOH 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic mea containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to Servicc much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended buf our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20' 
Century Monopoly". 

P k H 4 -  %-* 4 &t"w# G d Q / ! p + ,  
Sincerely ' 



Office of Commission Clerk R~.cEIVED-- FPSC 
Florida Public Service Commission 
2540 Shumard Oak BoulevarcQi JUN 23 /@ 9: 22 
Tallahassee, Florida 32399-08 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic m a  containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geognphic: areas with homeowtieax spresd oll over the map WOaM have higher opmathg 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fitel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, OUT trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20m 
Centwy Monopoly”. 

COMMISS~OH 
CLERK 

I 



O f f k  of Commission Cle 
Florida Public Service Co 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3 2 3 9 9 M a N  

June 2008 

: 21 23 M 9  
CI-JHH\SS\O~ 

CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate i n c m e s  for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus CFeating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to Snvice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these asimnomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public savants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20m 
Century Monopoly”. 

“ 
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Office of Commission Clerk ~~.c~~vED-FPSC 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 08 JUN 23 9’ ’ ~x~tJM3,’T NO. oC&,cil, 
Tallahassee, Florida 32399-0850 / L)IS’:x.IR[J~c)~: 

COMMISS\OW .... . 
June 2008 CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one ofthe 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
IargnuWerGFaccounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

Sincerely - 



Office of Commission Clerk RE.cEIvED--FPSC 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

(18 JUN 23 #! 9: 20 

COMMiSSlON 
June 2008 CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic areacontaining a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 



Oftice of Commission Clerk 
Florida Public Service Commission 08 J ~ M M  AH 9’ 2o 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 COMfl\SS\ON 
June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Dwket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these ~~ 

economic times when we all are required to watch our spending, I t h m t  w%ldbe prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wtewater.Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

CLERK 

Sincerely 

My Name k r e q  

My Address - c4 2 3  
My Signature !A/ 



Office of Commission Clerk 
Florida Public Service Commission 23 AH 9:‘’ 
2540 Shumard Oak BoulevardQ$ sN 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069SWS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 





Florida Public Service Commission 
2540 Shumard Oak Boulevard 1)$ JUN 23 An 9: 1 
Tallahassee, Florida 32399-0850 

COMMISSIOH 
June 2008 CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested hy the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 201h 
Century Monopoly”. 



Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069SWS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
sewed by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miks Grant Water and Sewer Company thus Creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the inmim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewatex Rates in Martin County. The Wastewater Rates being ques t ed  by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is heiig mismanaged or seeking to 
acquire exorbitant pro%. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all am required to watcb our spending. I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are faii and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public savants, to ensure our Water and Washwter Companies operate 
their business in a manner that typifies the rest of the businas world and not as an "Old Time 20* 
Century Monopoly". 



-i; Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

08 JON 23 fin 9: " 
COMMISS' 

June 2008 CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0170695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating.a situ@n 
for lower opWating expenses. Most Water and Sewer Companies t h h a v e  to se&e much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

Witt the interim rate increases (61?6) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but ow financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20' 
Century Monopoly". 

Sincerely /7 

fl/y.# My Signature M .  R o 3 G & R * a / v  
U 

My Address 60 g6 



~.CEJVEO-.-F PSC Offtce of Commission Clerk 
Florida Public Service Commiss 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-085q18 JuN 23 9: I 

June 2008 COMMlSSION 
CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geopphic  area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower ope.rating expenses. Most Water and Sewer Companies that have to servioc much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I thii it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Cenhuy Monopoly”. 

‘ 

Sincerely 



Ofice of Commission Clerk RE.cEIvED--FPSC 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 88 JON 23 9’ 
Tallahassee, Florida 32399-0850 

COMMISSION 
June 2008 CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 



Oftice of Commission Clerk 
Florida Public Service Co- 23 A!! 9: I 6 
2540 S h u m d  Oak Boulevard 
Tallahassee, Florida 32399-0850 c OMM~SS \OM 

June 2008 

Dear Commissioners, 

CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
luge number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to q u e s t  these astronomical increases just does not make any rational sense. h these 
 nomic times when we d l  are required to watch our spending. I think it would for 
Miles Grant water and sewer Company to look closer at their expenses rather than & for rate 
increases. No pun intended but our financial wells are running dry, 

I look to YOU, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the ma. 

I look to you, our trusted public servants, to ensure OUT Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 



Ofice of Commission Clerk 
Florida Public Service Commissiog0 JuN 23 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 c ~ H H \ ~ ~ \ ~ ~  
June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer ConnectiO!M 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower oprating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is beiig mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc but to request these astronomical increases just does not make any rational sense. these 

for 
Miles Grant water and sewer Company to look closer at their expenses rather than ask for rate 
increases. No PU” intended but our financial wells are running dry. 

Ilook to YOU, Our tmted public servants, to ensure our Water and Wastewater rates are fair and 

CLERK 

times when we all are required to watch our spending, I think it would 

to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as “Old Time 20’ 
Century Monopoly”. 

Sincerely 

My Name 

My Signature 





Office of Commission Clerk RECE.IVED--FPSC 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

\I8 JUN 23 AM 9: 1 6 

COMMlSSiON 
CLERK DOCUMENT NO. 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069SWS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miies Grant Water and Sewer Company thus creating D situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our fmancial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20' 
Century Monopoly". 

Sincerely / 

I 
!':;.,'. . . . , . , . . , .  



\6 
Ofice of Commission 
Florida Public Service Commiss’ 9: 
2540 Shumard Oak Bo ;d\LHy3 
Tallahassee, Florida 32%-0850 

June 2008 

Dear Commissioners, 

r..7 ,’,> 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creafinga-situation 
for lower operating expenses. Most Water and Sewer Companies that have to mice  much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 



D-FPSC RE.CWE 
9: \5  Office of Commission Clerk 

Florida Public Service Commis 2540 Shumard Oak Boulevard (@.MN23 Rn 
Tallahassee, Florida 32399-0850 C O ~ ~ \ ~ ~ \ O H  

CLERK June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 



RE.cEjVE5-FPSC 
Office of Commission Clerk 0 

8 .. . 
Florida Public Service Commissio 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 
0 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the I2 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Ih 
Century Monopoly”. 

Sincerely 



EX, CLK - COKEC~.SI'I~. 
VERY VERY INPORTANT INFORMATI 
WE NEED YOUR HELP! 

Miles Grant Water and Sewer Rate Increasf I>:' iiCIBIITION: 

Some of you may have been unhappy with the  recent letter from the 
Florida Public Service Commission showing the Commission approved 
interim rates for the Miles Grant Water and Sewer Company. 

The current rate for water is $21.81. The Utility's requested interim 
rate is $33.94 (56% increases) and the Commission approved interim 
rate of $30.06 (38% increase). 
The sewer current rate is $28.79. The Utility's requested interim rate is 
$50.96 (77% increase) and the Commission approved interim rate of 
$46.28 (61% increase). 

We ask you to let the Florida Public Service Commission know your 
feelings. Some facts are: We already have the highest water and sewer 
rates in Martin County before this raise. It should not be expensive as 
the water wells and sewer facility is on the Miles Grant property. 
Most of us are retired with fixed incomes and everything has gone up in 
cost but not our income. Florida Power just  announced a 17% increase. 

Some ways to file a complaint with the Florida Public Service 
Commission are: 
Letter Florida PSC, Bureau of Complaints Resolution, 2540 Shumard 
Oak Blvd. Tallahassee' FL 32399-0850 (sample enclosed) 
Computer: www.contact@Dsc.state.fl.us 
Telephone: 1-800-342-3552 - Fax: 1-800-511-0801 
Docket # 070695-WS 
We encourage you to do this soon and do as many of the above as you 
are able. The more they hear from us the better. There will be a local 
meeting on 7/8/08 for public opinion and it is on the commission's 
docket for 9/24/08. 
Thanks for your help. 
If further questions contact: 

6/08 mm 
H k $ w  &R e ; t k  - J H ~ -  7 ~ 3 /  de 
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Office of Commission Clerk R~.CEIVED--FPSC 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

08 JUN 23 AH 9 I 5 

COMMlSSlOH 
June 2008 CLERK 
Dear Commissioners, 

1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the I2 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch OUT spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20“ 
Century Monopoly”. 





Florida Public Service Commission 
2540 Shumard Oak Boulevard8 JuN 23 9: I 5 
Tallahassee, Florida 32399-0850 

COMMISSION 
June 2008 CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water &. Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in thearm- - 
I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

My Signature 

Sincerely 

My Name 



Office of Commission Clerk RECEIVED--FPSC 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 118 JUN 23 AH 9: 15 
Tallahassee, Florida 32399-0850 

co1.(MtSSION 
June 2008 CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 201h 
Century Monopoly”. 



RH 9: 14 Florida Public Service Commission 
2540 Shumard Oak Boulevar&B JUN z3 
Tallahassee, Florida 32399-0850 

COMMISS\OH 
June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. ~ ~ 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 

Sincerely / 



JUN23 An 9: l 4  Florida Public Service Commissi 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 COMMISSION 
June 2008 CLERK 

Dear Commissioners, 

1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

I 

Sincerely 



STATE OF FLORIDA 
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Henry Smithers 
5207 SE Sea Island Way DOCUMENTNO. olfbsc 
Stuart,FL 34997 DISTRIBUTION: . w 
Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Smithers: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the senice area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audt report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 



Henry Smithers 
Page 2 
June 20,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some hlities may have older infi;lstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate &y municipal or county owned utilities, thafore, we do not have intormation on 
their rates. Howev&, here are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that afFect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipallyavned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
From Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@txc.state.fl.us. 

, <’ Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Eiulecza-Banks, Fletcher) 
Office of the General Counsel ( H w )  . 
Office of Public Counsel 
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office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 08 JUN 20 2: I 5 
Tallaha~~ee, Florida 32399-0850 

COMM’ 531 Or4 
June 2008 CLERK 
Dear Commissioners, 

I am protesting the requested f d  rate. inc-s and the i and 
Waste Water by the Miles Grant Water and Sewer Compan ama 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeownem spread all over the map would have higher operating 
expenses. 

With the interim rate. increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martiin County. The Water Rates being requested by the Miles Gmnt Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rstes we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of l i n g  increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are quired to watch our spendmg, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
inc-s. No pun intended but our financial wells are running dry. 

1 look to you, our busted public savants,toensure our Water and Wastewatetrates are fair and 
equal to that of other Water and Wastewater Companies m the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 
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I RE.CEIVED--FPSC 

8$ JUN 20 AH IO: 06 

cOMMlSSlON 

Office of Commission Clerk 
Florida Public Service Commissi 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely 



Office of Commission Clerk 
Florida Public Service Commission RECEIVEbFPSC 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, CLERK 

(18 JUN 20 AH 10: 06 

COMMlSSlOH 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706SWS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to sewice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more. than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be. prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area cmtainiig a 
large number of accounts for the Miles Grant Water and Sewer Company thus ncating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20m 
Century Monopoly”. 

Sincerely 1 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 010695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 RECEIVED--FPSC 

O8 JUN 20 AH 10: 05 June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases A k H h t e r i m  rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of th 
Century Monopoly”. 



June 2008 

Dear Commissioners, 

COMMISSION 
CLERK 

I am protesting the requested final rate inamses and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069S-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic ma containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus c d g  a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38Y0) on our Water Rates we are paying more than double that of 
other Water Rakes in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate. increases (61%) on our Waste- Rates we are paying more than double 
that of other Wastewater Rates in Marlin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is beiig mismanaged or seeking to 
acquire exorbitant profits.  I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical inrresses just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses miher than ask for rate 
increases. No pun inteoded but ow financial wells are running dry. 

I look to you, our trusted public senants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies m the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 206 
Century Monopoly”. 

Sincerely 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

RECEIVED-FPSC 

08 JUN 20 AM IO: 05 

COMMISSION 
Dear Commissioners, CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. 1 am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases, No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

.. 

Sincerely 

. 

My Address-John & Marion Latwinas 
5443 SE Miles Grant Rd. # D-103 
Stuart, FI. 34997 
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Office of Commission Clerk 
Florida Public Service Commissio&2Q hM 
2540 Shumard Oak Boulevard8 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, i think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Ih 
Century Monopoly”. 



Office of Commissl&n-Clerk pcpio~w 
Florida Public Servi 
2540 Shumard Oak ou evard 
Tallahassee, Florida 3239t-\ss 
June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. 1 am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of  other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 201h 
Century Monopoly”. 

\OH 

DOCUtvENT NO. 
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Florida Public Service Com 3$i9@420 A‘ 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 I6 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geogrcphic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

Sincerely ,/’) 



Office of Commission klerk 
Florida Public Service (3ommission 
2540 Shumard Oak Boulevard \18 JuH 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the I290 Water Connections and one of the 12 I6 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer C~mpany serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’h 
Century Monopoly”. 

Sincerelv 



0 Office of Commission Clerk 

2540 Shumard Oak Boulevard \)e JON 20 lo: * 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

Florida Public Service Commission c3 :-’, 

I am protesting the requested fmal rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 

Sincerely 



/ 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

COMMISSION 
CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts f i r ihe Miles Grant Water and Sewer CompznTththus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that tbe Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

Sincerely 



At4 10: 03 Office of Commission Clerk 
Florida Public Service Commission 08 JuN 20 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 C()MM\SS\OH 

CLERK 
June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by tbe 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

Sincerely 

My Name .G& 
My Signature 

My Address Sfd.3 s - 
m a  / CjqYF?  
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June 2008 ~ A C L E R K  
COMMISSION 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one ofthe 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic timebwhen we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20‘h 
Century Monopoly”. 





RECWED-FPSC 
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June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706SWS. I am a 
homeowner and one of the 1290 Water Connections and one of the 121 6 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company sewes an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these asbmomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask fnr  EL __ 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public senants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

- - _  

Sincerely - 



Office of Commission Clerk RECEIVED-FPSC 
Florida Public Service Commission 
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COMMISSION 
June 2008 CLERK 
Dear Commisioners, - 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increasesjust does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

Sincerely / 
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COMMlSSlOH 
June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number ofaccounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 



Office of Commission Clerk ~.cEIVED--FPSC 
Florida Public Service Commissio 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-085Ot18 JuN 20 An lo: 22 
June 2008 COMMISSION 

CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one ofthe 1216 Sewer C o ~ e ~ t i ~ n ~  
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are. paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Watex and Wastewater rates are. fair and 
equal to that of other Water and W a s h ”  Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 



RECEIVED- -wSC 
Oftice of Commission Clerk 
Florida Public Service Commission 
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COMMlSSlOH 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the I290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Ih 
Century Monopoly”. 

Sincerely 



Off~ce of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

RECEIVED--FPSC 

08 JUN 20 AH IO: 19 

COMMISSION 
CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 



RE.CEIVEU--FPSC 
Office of Commission Clerk 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 

Sincerely 

MyName cfk- 
My Signature 



VERY VERY INPORTANT INFORMATION 
WE NEED YOUR HELP! 

Miles Grant Water and Sewer Rate Increase 

Some of you may have been unhappy with the recent letter from the 
Florida Public Service Commission showing the Commission approved 
interim rates for the Miles Grant Water and Sewer Company. 

The current rate for water is $21.81. The Utility’s requested interim 
rate is $33.94 (56% increases) and the Commission approved interim 
rate of $30.06 (38% increase). 
The sewer current rate is $28.79. The Utility’s requested interim rate is 
$50.96 (77% increase) and the Commission approved interim rate of 
$46.28 (61% increase). 

We askvou to let the Florida Public Service Commission know your 
feelinm. Some facts are: We already have the highest water and sewer 
rates in Martin County before this raise. It should not be expensive as 
the water wells and sewer facility is on the Miles Grant property. 
Most of us are retired with fixed incomes and everything has gone up in 
cost but not our income. Florida Power just announced a 17% increase. 

Some ways to file a complaint with the Florida Public Service 
Commission are: 
Letter 

ComDuter: www.contact6ibsc.state.fl.w 
TeleDhone: 1-888-342-3552 - Fax: 1-800-511-0801 
Docket # 070695-WS 
We encourage you to do this soon and do as many of the above as you 
are able. The more they hear from us the better. There will be a local 
meeting on 7/8/08 for public opinion and it is on the commission’s 
docket for 9/24/08. 
Thanks for your help. 

Florida PSC, Bureau of Complaints Resolution, 2540 Shumard 
Oak Blvd. Tallahassee, FI. 32399-0850 (sample enclosed) 

If further questions contact: XflJg x$pf iC {€c+?- f lV -E  od 
6/08 mm 
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Ofice  of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

. \ 0  
08 JUN 20 AH\o’ 

COMM\SS\OH 
June 2008 CLERK 

Dear Commissioners, 

1 am pmtesting the requested final rate increases and the interim rate increases for Water and 
-No.. l a m a  Waste Water by the Miles Grant Water and Sewer W p a n y ,  

homeownerad one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Vater%%wer C o m p a n y s e r v s n o d y s - i c  area-* 
large number of accounts for the Miles Grant Wata  and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) am even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77YY) am even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these- astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Waste 
qualm-&- -#- . *-- 

. cdr and 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20”‘ 
Century Monopoly”. 

Sincerely 

My Name 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. 1 am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely 

u/ Y d  3 v 9 9 7  



Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Florida Public Service Commission 08 JUN 20 An B: O8 

Tallahassee, Florida 32399-0850 COMMISSION 
CLERK June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one ofthe 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Ih 
Century Monopoly”. 

Sincerely 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

0% JON‘’ 

Dear Commissioners, 

I am protesting tkreqi- GnaLrateincreases and& interim rate kreases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Ih 
Century Monopoly”. 

Sincerely 



RECEIVED--FPSC 

COMMISSIOH 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 08 JuN 20 An 10: ’* 
Tallahassee, Florida 32399-0850 

June 2008 ( 1 6 )  CLERK 

Dear Commissioners, 

1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 



. . .~ 
Oftice of Commission Clerk 
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June 2008 
CLERK 

1 FPSC. CLK - CORRESPO&CE I 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 I6 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

Sincerely 

My Name 

My Signature 

My Address S443 . .  M i l a  Gmht . S2ctr-b f l  3 V Q Q 7  
020 



Florida Public Sexvice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles G m t  Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water COMeCtiOnS and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeownem spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we. are paying more than double that of 
other Water Rates in Martin County. The Water Rates being r e q d  by the Miles Grant Water 
and Sewer Company (56%) are men higher. 

With the interim rate i n c m  (61%) on our Wastewater Rates we are paying more than double 
that of other Wasteweter Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire e x o r b i t  profits. I can understand a cost of living in- based on higher fuel prices 
etc. but to request these astronomical mrreases just does not make any rational sense. In these 
economic times when we all are required to watch our spendin& I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
qual to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Tune 20’ 
Century Monopoly”. 

08 JUN 20 Ab 10: o7 
COMMISSION 

CLERK 

Sincerely 
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Office of Commission Clerk 
Florida Public Service Commission 118 JUN 20 AM 10: 07 
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June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the I290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other WaskwaerBatesin m i n  County. The Wastewater Rates being requested by &e 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair an& 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies omjate ::i 
their business in a manner that typifies the rest of the business world and not as an “Old Time20*::; 

COMMISSION 
CLERK 
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Century Monopoly”. Eu .~ 

Sincerelv 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

08 AN 20 AH IO: 07 

COMMlSSIOH 
CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20th 
Century Monopoly". 

Sincerelv 

A I 

My Name 



Office of Commission Clerk 
Florida Public Service Commissi 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 COMfl\SS\w 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accowtts for the Miles Grant Water and Sewer Company thus creati@ situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

CLERK 

Sincerely 



: 06 Florida Public Service Commission 
2540 Shumard Oak Boulevard nR .\uN 20 RH lo I,., --- 
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COMMISS\ON 
June 2008 CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 201h 
Century Monopoly”. 





Irma Stonebridge 
Page 2 
June 19,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Aiso, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~Dsc.state.fl.us. 

cc: Division of Economic Regulation @uIecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
DE.68 ~ f ~ ~ s s i d i i " C I ~ ~ ~ ~ ~ ~ N ~ ~ ~ ~ ~ ~ W s ) ~ ~  
Office ofpublic Counsel 
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increaser for Water and 

homeowner and one of the 1290 Water Connections and one of  the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large numbsr ofaccounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expanses, 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Manin County, The Water Rates being requested by the Miles Grant Water 
and Sewer Company (Sq%) ara even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase bawd on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 think it would be prudent for 
Miles Grant Water and Sewer Company to Iwk closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069SWS . l a m a  

Sincerely 

Henry L. Smithen 
5207 SE %a Island Way 
Stuatt, f L 34997-1815 

€ E L L  982 19s S a 3 H I I W S ’ X N U H  W d  T0:€0 8002-81-NnS 
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Ofice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company Serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. MOSI Water and Sewer Companies that have to service much larger 
geographic 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (6 I%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even highvr. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational senm In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closet at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates we fair and 
equal to that of other Water and Wastewater Companies in the area, 

1 look to you, our tn~sted public servants, to ensure our Water and Wastewater Companics operate 
their business in a msnner that typifies the rest ofthe business world and not as an “Old Time 20’ 
Century Monopoly”. 

Sincerely 

with homeowners spread all over the map would have higher operating 

My Signature h , X -  
My Address 

Henry L, Smithem 
5207 SE Sea island Way 
Stuart, FL 34997-1815 
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COMMISSIONERS: TIMOTHY DEVLM. DIRECTOR 
MATTHEW M. CARTER 11. CHAIRMAN 
LISA POLAK EDGAR 

NANCY ARGENZIANO 
NATHAN A. SKOP 

KATRINA J. MCMURRIAN 

DNlSlON OF ECONOMIC REGULATION 
(850) 413-6900 

1 
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Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

DearMs. Giannetti: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim i n c m  is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CIRCLE OFFTCE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Acban I Equal Opporlanity Employer 

PSC Website: htfpJkmw..fhridapsc.mm Internet Email: mnhd@,pc.stPte.fl.us 



Nancy Giannetti 
Page 2 
June 16,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiashucture that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€.ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may smcture rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonG&sc.state.fl.us. 

Sincerelv. 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Ha~tman) 
f T E k ’ e % f s i o K e l &  (f%cK& No: ttXKWwWv+ 
Office of Public Counsel 



STATE OF FLORIDA 
COMMISSIONERS: 

LISA POLAK EDGAR 
KATRINA J. MCMURR~AN 
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NATHAN A. SKOP 
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June 16.2008 

Marion Gordon 
5 129 SE Hanson Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Marion Gordon: 

Thank you for your letter in which you expressed your concerns about 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfiirly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time !?me to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAIMSEE, FL 323!?9-0850 
An AflimtivcAetion/ Equal Opprtunity Employer 

PSC Website: hmpJhmwv.tlorid.pscmm Internet E-mail: mahct@”tefl.us 



Marion Gordon 
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June 16,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems oflen serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sowes. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will he receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an Opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@msc.state.fl.us. 

Sincerely, - 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office ofthe General Counsel (Hartman) 

Office ofPublic Counsel 
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June 16,2008 

Laurel Knight 
5 1 10 SE Hanson Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Knight: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Gmnt Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors aEecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engheers and economists 
examine the financial and engheering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refkded to the extent 
that the Commission finds that it was not warranted. 



Laurel Knight 
Page 2 
June 16,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost filly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often s m e  a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.state.fl.us. 

Sincerely, 

,,’ 
‘ JaredDeason 

./ Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 

TREE<%fdoh&ssionbik m k 6 t  No: 
Office of Public Counsel 
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Re: Miles Grant Water and Sewer Company - Docket No. 07069SWS 

Dear Ms. Alley: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, 32399-0850 
An Atilrmrtive Action I Equal Opportunlly Emplaya 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiastruckue that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other souces. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at ideasonG!mc.state.fl.us. 

7 Sincerely, 

-a- 

' " Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 16,2008 

Stewart and Judith Mollon 
5141 Miles Grant Ter. 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Mollon: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the Same approach 
used thmugbout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fdly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may s l~~cture  rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
fiom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason('a!psc.stale.fl.us. 

Sincerely, 

- *  --7&@c& - -....- 
Jared Deason 

- Regulatory Analyst IV 

cc: Division of Economic Regulation (J3ulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Ofice of Public Counsel 
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June 17,2008 

James Seiferheld 
5453 SE Miles Grant Rd. 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Seiferheld 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfiirly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing senice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a pnma facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may sbucture rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@vsc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

/' 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Ofice of Public Counsel 
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Gay Cunningham 
5403 SE Miles Grant Rd., H103 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Cunningham: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission fmds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infiastmcture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require finther 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonCa!usc.state.fl.us. 

Sincerely, 

Jared Deason 
[Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 17,2008 

B. John Olivadoti 
5403 SE Miles Grant Rd., HI04 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Olivadoti: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly disrriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results oftheir 
findings in an audit Teport. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the tiling. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older diaslructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasonia'ivsc.state.fl.us. 

Sincerely, 

/' Jared Deason 
I /' Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Gloria OConnor 
5463B Miles Grant Road 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Ms. O’Connor: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the sue and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are dlsallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. “he interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to he held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~usc.state.fl.Lis. 

Sincerelv. 

/' '~Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 17.2008 

Kathleen Bahen 
5473 SE Miles Grant Road, A105 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Bahen: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that af€ect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineas and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refimd 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share. of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~a'~psc.state.ll.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hart") 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Elmer Lee 
5413 SE Miles Grant Road, G104 
Stuart. FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Lee: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refhd 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason(i!psc.slate.fl.us. 

Sincerely, 

i & Jar- 
, 
Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Nellie Geis 
5413 SE Miles Grant Road, G207 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Geis: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfkirly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the hancial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine ~s information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission h d s  that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest constmction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason(a.wc.state.fl.us. 

,/’Jared Deason 
;,. Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Michael and Claudette Young 
5403 SE Miles Grant Road, H21 I 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Young: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set foIzh in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission‘s accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility’s proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company’s previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refimded to the extent 
that the Commission fmds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other SOuIces. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist memhers of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@Dsc.state.fl.us. 

Sincerely, 

.,47Jad Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Lois Butcher 
4940 SE Hanson Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Butcher: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the senice area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
&dings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHLIMAFUI OAK BOULEVARD TALLAHASSEE, 32399-0850 
An AIXrmative Aefan I Equsl Opportunity Employer 

PSC Website: h t t p : / h . l l o r i d n p m  lnternt Emril: mnmt@ psesutrn."s 



Lois Butcher 
Page 2 
June 17,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do v“y between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s invesbnent, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older hhstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require M e r  
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0psc.statc.fl.us. 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 17,2008 

Marie Taylor 
5413 SE Miles Grant Road, G112 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Taylor: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by &les Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested pmperty that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas indushy. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will he refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information ahout the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at idcason@psc.state.fl.us. 

Sincerelv. 

J’ JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 17,2008 

Charles and Norma Davis 
5130 SE Hanson Circle 
Stuart. FL 34997 

Re: Miles Graut Water and Sewer Company -Docket No. 070695-WS 

Dear Mr. & Mrs. Davis: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairy discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infi-astructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdcason(cipsc.statc,fl.us. 

Sincerely, 

ared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Nancy Sloan 
4960 SE Hanson Circle 
Stuart,FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Sloan: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of retum methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratem&ng process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering idormation filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will he refunded to the extent 
that the Commission linds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older &astructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@usc.state.fl.us. 

ffl JaredDeason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Jewel McMullen 
4999 SE Hanson Circle 
Stuart.FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. McMullen: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost l l l y  depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason0psc.state.fl.us. 

Sincerely, 
i *74/&- _--- 
/ 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (l3ulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 17,2008 

Charles and Virginia Zebe 
4980 SE Hanson Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. & Mrs. Zebe: 

Thank you for your letter in which you expressed your mncems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customem; and the geographic spread of 
the senice area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this informaton and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concerns regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infrastructure that is almost hlly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loaris. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional Opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
kom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility‘s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~usc.state.fl.us. 

Jared Deason , Regulatory Analyst N 

CC: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Ofice of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 17.2008 

Vincent Santamauro 
6052 SE Riverboat Drive 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Santamauro: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to e m  the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

~~~ 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inf?astructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, thmfore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdcdsoniiipsc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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George Ackermann 
4989 SE Hanson Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Mr. Ackermann: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retum methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates suficient for the Utility to eam the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is eaming outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inkastructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations t h u g h  electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@nsc.state.fl.us. 

Sincerely, 

Jared Deason 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 



COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 
LiSA POLAK EDGAR 
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NATHAN A. SKOP 
NANCY ARGENZIANO 

STATE OF FLORIDA 
TIMOTHY DEVLIN. DIRECTOR 
DIVISION OF ECONOMIC REGULATION 
(850)413-6900 

June 17,2008 

Marie Webster 
5010 SE Hanson Circle 
Stuart.FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Webster: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a reasonable return 
on its prudently invested property that is used and useful in serving the public, less a ~ c r ~ e d  
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the county by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates chargeed to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, en&een and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time kame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CrrCnE OFFICE CENTER 2540 SWnzARD OAKBOULEVARD TALLAHASSEE 323994850 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older in~ashucture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that af€ect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take am additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
kom Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opporhmity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason~.psc.statc.fl.us. 

Sincerely, y/&*-- 
.,”“ Jared Deason 

Regulatory Analyst IV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Ofice of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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June 17,2008 

Charles and Caron Eno 
4910 SE Hanson Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695WS 

Dear Mr. & Mrs. Eno: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested properly that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affiecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to r e h d  
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 

CAPITALCIRCLE OFFICECENTER. 2540 SHUMARD OAKBOULEVARD TALLAHASSE~FL,~U~~-O~~O 
An Aff imt ive  Action I Equal Opportunity Employer 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older inhshucture that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
&om Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concems regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@psc.statc.fl.us. 

c 

Sincerelv. 

Jared Demon 
Regulatory Analyst lV 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the Gene.ral Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Jean Baum 
5473 SE Miles Grant Road, A104 
Stuart. FL 34997 

Re: Miles Grant Water and Sewer Company -Docket No. 070695-WS 

Dear Ms. Baum: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to e m  a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates sufficient for the Utility to eam the minimum of its approved range. As 
the time kame to process the interim request IS 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be refunded to the extent 
that the Commission finds that it was not warranted. 
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In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable return on the utility's investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infuistructure that is almost hlly depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers' comments and to assist members of the public. 

We understand your concems regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeasoni~~sc.state.fl.us. 

Sincerely, 

,' 
Jared Deason 
Regulatory Analyst N 

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher) 
Office of the General Counsel (Hartman) 
Office of Commission Clerk (Docket No. 070695-WS) 
Office of Public Counsel 
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Henrietta Smith 
5120 SE Hanson Circle 
Stuart, FL 34997 

Re: Miles Grant Water and Sewer Company - Docket No. 070695-WS 

Dear Ms. Smith: 

Thank you for your letter in which you expressed your concems about a rate increase petition 
filed by Miles Grant Water and Sewer Company (Miles Grant or Utility). To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providmg service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

We understand your concems regarding the Utility's proposed increases. Miles Grant 
filed for interim relief. In accordance with Section 367.082, F.S., the Commission is required to 
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow 
the collection of rates suficient for the Utility to eam the minimum of its approved range. As 
the time frame to process the interim request is 60 days, the statute dictates that the company 
need only make a prima facie showing that it is earning outside the range of reasonableness as 
established in the company's previous rate case. The interim increase is, however, subject to refund 
with interest based on the commercial paper rate. The interim increase will be rehded  to the extent 
that the Commission finds that it was not warranted. 

CAPITAL CIRCLE OFTICE CENTER 2540 SHUMARD OAK BOLILEVARD TALLAHASSEE FL 32399-0850 
An AffimtiveAcI%n/ Equal Opporhrnity Employer 

PSC Website: httpJt"..llorIdapsc.com Internet E-mail: mniatt@sos+at&ll.us 



Henrietta Smith 
Page 2 
June 17,2008 

In your letter, you indicated that you are paying more for water and wastewater service 
when compared to the rates charged by other utilities in Martin County. Rates do vary between 
utilities for a variety of reasons. As utility rates are designed to cover the cost to run the utility 
and provide a reasonable retum on the utility’s investment, a multitude of factors will determine 
the level of rates to be charged. Such factors include: the type of water treatment method used, 
the level of debt and equity, the number of customers and the amount of plant that is being used 
to serve the customers. Some utilities may have older infixstructure that is almost fully depreciated, 
where some may have new expensive equipment that has not been depreciated much. Also, by statute 
we do not regulate any municipal or county owned utilities, therefore, we do not have information on 
their rates. However, there are also many differences between Commission-regulated water and 
wastewater utilities and municipally-owned utilities that affect rates. For example, municipally- 
owned systems do not have any income or property taxes and have access to low interest construction 
loans. Further a city or county may issue bonds to finance capital improvements. Municipally-owned 
systems often serve a varied customer base and may structure rates which result in general service 
customers paying more than their fair share of costs than residential customers. Also, cities and 
counties may subsidize their water and wastewater operations through electric rates or other sources. 

If you wish, you may take an additional opportunity to voice your concems regarding this 
matter at the customer meeting to be held in your service area. You will be receiving a notice 
from Miles Grant that provides information about the customer meeting. 

The purpose of the customer meetings is to give customers and other interested persons 
an opportunity to offer comments to the Public Service Commission regarding the quality of 
service the utility provides and the proposed rate increase. Customers will also be given the 
opportunity to ask questions or make comments on other issues. Commission staff will be 
available to address and coordinate customers’ comments and to assist members of the public. 

We understand your concerns regarding the Utility’s proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail me at jdeason@w.xtate.fl.us. 

Sincerely, 

,:</ Regulatory Analyst lV 

cc: Division of Economic Redation (Bulecza-Banks. Fletcher) 
I 

Officepfthe .II,.* General 
:5ffice of COmtirissiori 
Office of Public Counsel 
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June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

iles Grant Water & Sewer Company serves an extremely small geographic area containing a 
number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 

expenses. Most Water and Sewer Companies that have to service much larger 
areas with homeowners spread all over the map would have higher operating 

increases (38%) on our Water Rates we are paying more than double that of 
Martin County. The Water Rates being requested by the Miles Grant Water 
(56%) are even higher. 

increases (61%) on our Wastewater Rates we are paying more than double 
Rates in Martin County. The Wastewater Rates being requested by the 

Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 
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June 16,2008 

OMce of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Dear Commissioners: 
RE: Docket No. 070695-WS - Miles Grant Water & Sewer Co. rate increases 

Please reconsider allowing this increase. With the interim rate increases (3E0h), we are CUtTently 
paying more than double that of other Wastewater Rates in Martin County. The rates being 
requested at 77% are even higher. The Water Rates requested at 56% increase are more than 
double that of other Water Rates in Martin County. 

A reasonable cast of living increase based on higher fuel prices, etr. is understandable, but these 
increases are unconscionable. Please don't approve this.. 
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard oak Boulevard 
Tallahassee, Florida 32399-0850 

Junc2008 r6 
Dear Commissioners, 

I am protesting the rqumted final rate increases and the interim rate increases for Water and 
W&e Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
h o m e o w  and one of the 1290 Water Connections and one of the 1216 Sewer Chinedons 
served by the Miles Grant Water and Sewer Company. 

Miles Chant Water & Sewer Company serves an extremely d l  geographic area wn-g a 
large number of accounts for the MiIes Grant Water and Sewer Company thus creating a situation 
for lower operating arpenses. Most Water and Sewer Companie~ tbat have to 
geographic areas with homeowners spread all over the map would have higber operating 
expenses- 

With the interim rate increascs (38%) on our Water Rates we are paying more than double tbat of 
other Water Rates in Martin Caunty. The Water Rates being requested by the Miles Gmnt Water 
and Sewer Company (56%) are even higher. 

Witb the interim rate increases (6 1%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles G m t  Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanqed or seeking to 
acquire exorbitant profits. I can understand a cost of living inc- based an higher fuel prices 
e tc  but to request these astronomical hcreases just does mt make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to lock closer at their exg” rather thao ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trnsted public servants, to ensure our Water and Wastewater rates are fair and 
q u a i  to that of other Water and Waskwater Companies in the area 

I look to you, our trnsted public servants, to ensure our Water and Wastewater Compaaies operate 
their business in a manner tAat typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

-’ 

much larger 

Sincerely 



Office of Commission Clerk RE,CF;pL/Ec.--”sC 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. hut to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended hut our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

08 JUN 16 A!’! 9: 

COMMISSION 
CLERK 

. 

Sincerely 



RECEI\,/E!L!--FPSC Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increasesjust does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

08 JUN I6 AH 9 24 

CuilMISSloN CLERK 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0850 

June 2008 
COMMISSION 

CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the I290 Water Connections and one of the I2 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look clnser at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

Sincerely 



(18 JUN I6 AN 9: 23 Florida Public Service Commission 
2540 Shiimard Oak Boulevard 

COMMlSSlON 
CLERK 

Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increasesjust does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you. our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

Sincerely 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 
COMMISSION 

CLERK 

FPSC. CLK - CORRESPONDENCE I 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20th 
Century Monopoly". 

Sincerely / 



Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Florida Public Service Commission 08 JUN I6 A19 9: 22 
Tallahassee, Florida 32399-0850 

June 2008 

c 0 M Pi 1 s s I ON 
CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

G 



i 
I 

, 

Dear Commissionem, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695WS. I am a 
homeownerand one of the 1290 Water COMectiOnS and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates k i n g  requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being ques ted  by the 
Miles Grant Water and Sewer Company (7%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to q u e s ~  these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are mnning dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate iMxeesff and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeownerand one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geogmphic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower opetating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeownem spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on OUT Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the intaim rate increases (61%) on our Wastewster Rates we are paying more than double 
that of other Wastewater Rates in Martin County- The Wastewater Rates beiig requested by the 
Miles Grant Water and Sewer Cumpany (77%) m even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of livihg increase based on higher fitel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are requid to watch our spendmg, I thid it would be prudent fm 
Miles Grant Water and Sewer Company to look closer at their expenses rather thao ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our busted public se-rvants, to ensure our Water and Wastewater retes are fair and 
equal to that of other Water and Wastewsta Companies m the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". . r FPSC. CLK - C O R R E S P O N ~ N C E ~  



Florida Public Service Cd&ission 
2540 Shumard Oak Boul 8-w 19 m a :  14 
Tallahassee, Florida 323 

,& 1 3 2838 

June 2008 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small Beograpbic area containing a 
large number of a m u n t s  for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being ques t ed  by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate mcmses (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being ques t ed  by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is beiig mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical imxeases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells am running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
q u a l  to that of other Water and W a s "  Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "old Time 20* 
Century Monopoly". 

Sincerely 

My Name 

Mysignature + ,p &a- + 
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Dear Commissioners, 9 
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I am protesting the requested final rate increases and the interim rate increases for Water an(r 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the I290 Water Connections and one of the 12 I6 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely 



Office of Commission Clerk 
Florida Public Service Commis io 1 q 9: 55 
2540 Shumard Oak Boulevardb .fbH 

COMM\SS\OH Tallahassee, Florida 32399-0850 

June 2008 CLERK Q 
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Dear Commissioners, - 

I am protesting the requested final rate increases and the interim rate increases for Water and, 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I amx- 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 

7 

- - served by the Miles Grant Water and Sewer Company. _- 
Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates be% requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20th 
Century Monopoly". 

Sincerely 

My Name 



Office of Commission Clerk 
Florida Public Service Commissi 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 COMM\SS\ON 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

CLERK 

1 FPSC. CLK - CORRESPONDWE I 

My Name 5GR&d A / L E Y  
My Signature 
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June 2008 

Dear Commissioners, 
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I am protesting the requested final rate increases and the interim rate increases for Water an4 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069SWS. I amg 
homeowner and one of the 1290 Water C ~ ~ e c t i ~ n ~  and one of the 1216 Sewer Connectionc 
served by the Miles Grant Water and Sewer Company. 0 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower o p t i n g  expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Gnurt Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seekmg to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 thhk it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in t h e m  

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the businas world and not as an “Old Time 20* 
Century Monopoly”. 



Tallahassee, Florida 32399-0850 
COMISIISSIOM 

lune 2008 CLERK 

Dear Commissioners, 

I1 I am protesting the requested final rate increases and the interim rate increases for Water an% 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069SWS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeow" spread all over the map would have higher Operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these aStronMnice1 increases just does not make any rational sense. In these 
economic times when we all ant qui14 to watch our spending, 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are w i n g  dry. 

1 look to you, our trusted public seavane to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies o w e  
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 

DOCUMENT NO. 



Ofice of Commission Clerk 
Florida Public Service Commissi 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 08 JUN 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I m a  
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containiig a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Gmnt Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewakr rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

FPSC, CLK - CORRES 
Sincerely 



An 9: 53 Florida Public Service Co&ission 
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June 2008 CLERK 
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0 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases fa Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-Ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sews Company servcs an exlmmely small geographic ama containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we aw. paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate i n c m e s  (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can undemtand a cost of living increase based on higher fuel prices 
etc. but to request these sstronomical mcreases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure ow Water and Wastewater rates am fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 



RECEIVED-FPSC 
Office of Commission Clerk 
Florida Public Service Commission f18 JUN 19 An 9: 53 
2540 Shuniard Oak Boulevard 

COMMISSION Tallahassee, Florida 32399-0850 

June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic a r e s  with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increasesjust does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20‘h 
Century Monopoly”. 



Office of Commission Clerk 
Florida Public Service Commissi 
2540 Shumard Oak Boulevard 

COMMISSlON 
CLERM 

Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and c, 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 I6 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 

+ -  

_.  
Century Monopoly”. 
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Dear Commissioners, 

.-. 

RE.CEIVED--FPSC 

08 JUN I 9  AH 9: 52 

c Of4 MI ss IO N 
CLERK 

1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069SWS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely smallgeograpbic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases [6 1 %) on our Wastewater Rates wt  arepayingmorethaa double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20Ih 
Centurv Monowlv". 



FPSC 
Office of Commission Clerk REcEjvED-- 

kt! 9152 Florida Public Service Commission 
2540 Shumard Oak Boulevard 8 Jm \ 9 
Tallahassee. Florida 32399-08 .#I 

June 2008 

Dear Commissioners, 
- 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61 %) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 
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COMMlSSlON 
June 2008 CLERK 
Dear Commissioners, 

1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 

-I 

Century Monopoly”. 
1 FPSC. CLK - CORRESPnFJDE CE 2LI 
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Office of Commission Clerk 
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2540 Shumard Oak Bouleva 
Tallahassee, Florida 32399-0850 

June 2008 CLERK w :- 
< -  - - Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and - 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a-” 
homeowner and one of the 1290 Water Connections and one of the 12 I6 Sewer Connections 5 
served by the Miles Grant Water and Sewer Company. 

Mites-fhnt Water & Sewer Company serves an extremely small geographic area Eontaining a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would he prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly” 

n 

- 
N 
0 

Sincerely 



mice ofcommission CM RE.cEIvED-FPSC 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
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June 2008 

Dear Commissioners, 

COMMlSSlOW 
CLERK 

h) I am protesting the requested f d  rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-Ws. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewex Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeow"  spread all over the map would have higher operating 
expenses. 

With the interim rate i n c m s  (3Ph) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles G m t  Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are hir and 
equal to that of other Water and Wastewater Companies in the area 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20m 
Centurv Monomlv". 
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June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. 1 am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

FPSC, CLK - CORRESPONDENCE 
nAdminif&ithe~Wm @C&umer Sincerely 

My Name Zt,e:S?UL~ P ? 6 5  L-E=’ii DZSTRIBIJTION: - 

My Signature A * h k  
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COMMISSION 
CLERK 

Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 0706%WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer COM~C~~OIIS 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water 8c Sewer Company serves an e m m e l y  small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (619’0) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. hut to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are nmning dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely 



Florida Public Service ComystRB( I g 
2540 Shumard Oak Bouleva 
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COMMISSION Tallahassee, Florida 32399-0850 

June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the .terim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

m” OrantWatcr & SeWerCbmpany serves an extrendy small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equatto that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Ih 
Century Monopoly”. 

--- I 

Sincerely 



Office of Commission Clerk RECEIVED--FPSC 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

lJ8 JUN I 9 AN 9: 4 7 

June 2008 
COMMISSION 

CLERU 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double tbat of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) areZiie6 higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Ih 
Century Monopoly”. 



RECEIVED-FPSC . -  
Office of Commission Clerk 
Florida Public Service CommissiR JUN I 9 AH 9: 47 
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Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. 1 am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to sewice much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

w e a r s  that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understan a cost of living increase based on higher tuel p a  
-tronomlcal mcreases just does not make any rational sense. In these 
economic times when&=, are requiGd to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are. fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20m 
Century Monopoly”. 

ss I 0 8 
CLERK 



Ofice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

08 JUN I 9 9: ‘’ 
COMMISS~ON 

June 2008 CLERK 

Sincerely 

FPSC. CLK - C 
Cl hdrninisrrativea ~mtiea 
nC3C.t IMLKT NO. &% 96 -# 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

08 J@ \9 RH ’: ‘’ \ Dear Commissioners, 

interim rate increases for Water and I am protesting the requested fihal rate i 
Waste Water by the Miles Grant Water a mpany, Docket No. 070695-WS. I am a 
homeowner and one of the I290 Water Connections and one of the I2 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and mt as an “Old Time 2Olh 
Century Monopoly”. 

~~~~~~. 

- 

- 

f FPSC, CLK - CORResFQND@ICE I 



Florida Public Service Commission 
2540 Shumard Oak Boul 
Tallahassee, Florida 

June 2008 

Dear Commissioners, _- 
I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 121 6 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic awa containinLa 
large number of accounts for the Miles Grant Water andSe-Gmp7iny t G i  creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

- ____ 

that the Miles Grant Water and Sewer Compand. is beinp “anag ed or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 



office of Commission clerk 08 juN \ 9 M 9: 35 
Florida Public Service Commission 
2540 Shumard Oak Boulevard COMM\SS\OH 
Tallahassee, Florida 323994350 CLERK 

June 2008 

Dear Commissioners, 

1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Campany, Docket No. 07W95-Wq. I am a 
homeownergndone of the I290 Water connectlollr ' andoneoftbs1216seWercoMeclions 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water 8r Sewer Company serves an extRmely small geographic LMB containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate inc- (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates beig re.que&d by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of liviiig increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spmding, I think it would be prudent for 
Miles Grant Water and Sewer Company to I d  closer at their expenses rather than ask for rate 
inc-. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public sarants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20th 
Century Monopoly". 



Office of Commission CI 
Florida Public Service Commission 
2540 Shumard Oak B o u l e m u M  
Tallahassee, Florida 32399-0850 

RH 9: 28 

COMM\SS\OH 
lune 2008 CLERK 
Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. 1 am a 
homeowner and one of the 1290 Water Connections and one of the 12 I6 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 



R~.cEIvED-FPSC 
Oftice of Commission Clerk 

08 JUN I 8  9: 28 Florida hrblic Service Commission 
2540 Shumard Oak Boulevard 
Tallaha~~m, Florida 32399-0850 

COP1MISSIOH 
June 2008 CLERK 

Dear Commissioners, 
0 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. WO695-WS. I am a 
homeowner and one of the 1290 Water C ~ M ~ O I I S  and one of the 12 16 Sewer Connections 
sewed by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
largc number of accounts for the Miles Grant Water and Sewer Company thus Creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic 
expenses. 

With the interim rate increases (38%) on our Water Rates we are pying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate intmases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profts. I can understand a cost of living in- based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending. 1 t h i i  it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but ow financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wsstewetcr Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

with homeowners spread all over the map would have higher operating 

FPSC, CLK - 
Sincerely ~ A d m i i s t r a t i v c ~ P a r r i c s  

My Name 

55 1. /& 



office of c0”iSsion Clerk RE.~E.:IvED- -FpSC 
Florida Public Service Commission 
2540 Shumard Oak Boulevard \]E JUN I8 hn 9: 28 
Tallaha~~ee, Flwida 32399-0850 

June 2008 

Dear Commissioners, 

. ,  
-3 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069SWS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water Q Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we m paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I th i i  it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our busted public servan@ to ensure our Water and Westewaterrata m fair and 
equal to that of other Water and Wastewater Companies m the mea. 

I look to you, our trusted public servants, to e n m e  our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20h 
Century Monopoly”. 



Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Gnua Water and Sewer Company, Docket No. 07069SWS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martim County. The Water Rates being reque-sted by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate inc-s (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martii County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is beimg mismanaged or seeking to 
acquire exorbitam profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to requfft these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are runaing dry. 

I look to you, our trusted public senantqto ensure. our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies m the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 

Sincerely 



Office of Commission Clerk RECEIVED-FPSC 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 08 JUN I 8 AH 9: 27 
Tallahassee, Florida 32399-0850 

June 2008 
co M t l l  ss I OH 

CLERK 
h 

Dear Commissioners, '> 
--.J 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower opemting expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical inrreases just does not make any rational sense. In these 
economic times when we all are required to watch w r  spending, 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
iIICreaSes. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fsir and 
qual to that of other Water and Wastewater Companies in the area 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20'" 
Century Monopoly". 



21 Florida Public Service Commission 
2540 Shumard Oak Boulevard \’)8 .)uN 18 AH ’: 
Tallahassee, Florida 32399-0850 

COMMISSIOH 
June 2008 CLERK - .> 

c- Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 



RECEIVED-FPSC . 
Office of Commission Clerk 

2540 Shumard Oak Boulevar 
Florida Public Service Com qpJ”8 M 9 : 1 7  

COMMlSSiOH Tallahassee, Florida 32399-0850 

June 2008 CLERK 

Dear Commissioners, 
-- 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

-, 
‘2 o 

Sincerely 



office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the I290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic anxis with homeowners spread all over the map would have higher operstiOg 
expenses. 

With the interim rate increases (3%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin Counly. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastew&r Rates we are paying more than double 
that of other Wastewater Rates in Martin cwnty. The Wast@water Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. 1 can unders&md a cost of living inc- based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all m required to watch our spending, I thii it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fiir and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the businas world and not as an “Old Time 20m 
Century Monopoly”. 



RE.CENE D--FPSC 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak BoulevardnB JuN 18 An 9: 
Tallahassee, Florida 32399-0850 

COMMlSSlON 
June 2008 CLERK 

Dear Commissioners, 
.. 

1 am protesting the requested final rate increases and the interim rate increases for Water and - 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20‘h 
Century Monopoly”. 

‘ 

Sincerely 



o&ce of Commission Clerk 
Florida Public Service Commission 

-Y - u g z  3 

3 E  

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

c 0 p11.1 IS5 IO h i I Z 5  -1 
June 2008 CLERK u : s p  
Dear Commissioners, $58 22 

-+ 
.-7 
W 

I am protesting the req- final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Doeket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections ad one of the 12 16 Sewer ( 

~ 

hnnections 
sewed by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus cruding a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are wen higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbii  profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to requ& these astronomical in" just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I thhk it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area, 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20' 
Century Monopoly". 

Sincerely 



. . 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

,38 JUN I 8 RH 9: I 6 

COMMISSION 
CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic mea containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewatei Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer G J M ~ C ~ ~ O ~ S  
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are. required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fiiir and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard ~ 

Tallahassee, Florida 32399-0850 i 

CL-ERfi 

sted final rate increases and the interim rate increases for Water and 
s Grant Water and Sewer Company, Docket No. 070695WS. I am a 
e 1290 Water Connections and one of the 1216 Sewer Connections 

served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 
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1 am protesting the requested final rate increases and the interim rate increases for Water and- 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I an% 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20" 
Century Monopoly". 
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June 2008 CLERK 
Dear Commissioners, - 
I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area Containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus cmting a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeownen spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
qual to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely 

My Name 

J& My Signature J ’ax$+- --- f&/ 
I 
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COMMl SSl ON 
June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
largc nrraber of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerelv 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

~ June 2o08 1 Dear Commissioners, 
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I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increasesjust does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Ih 
Century Monopoly”. 

Sincerely 
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I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

Sincerely 



. Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate ~ .creases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely A 



Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thoscrSiiigaXiXion 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely 

My Name -4 .  &- 
My Signature 4. L 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 
. 

I am protesting the requested final rate increases and the interim rate increases for Water an& 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer conneCtio% 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

I a , 

Sincerely 



Office of Commission Clerk 
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COMMlSSlON 
June 2008 CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic anx containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 

My Signature &a. L t - ) A  
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Florida Public Service Commission 
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June 2008 

Dear Commissioners, 
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I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 121 6 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely 

My Name 

My Signature L \ n r V U  



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 
N -2 Dear Commissioners, - 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than &ble that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and701 as an "Old Time 20Ih 
Century Monopoly". 

- _  

Sincerely 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-OS50 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate ... creases and the interim rate increases --r Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (6 1 %) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates beiig requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be pmdent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are w i n g  dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the srea. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 
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June 2008 CLERK 
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Dear Commissioners, 

.- 

1 am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20& 
Century Monopoly”. 

Sincerely 



' Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323%-OS50 
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Dear Commissioners, 

increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situafbn 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
o t h h v .  The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate. increases (61%) on our Wastewater Rates we are mying more than double 
y a t e r  Rat- ' Coun . The W a s t e w z  Rates beiig requested by the 
Miles Grant Waterand Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company-is being mismanaged- 
7 profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I t h i i  it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financia! wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wa&e"rates me fair and 
equal to that of 0th- Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure. our Water and Wastewata Companies operate 

Century Monopoly". 
their business in a manner that typifies the rest of the business -Id and not as an 

Sincerely 

My Name L . m o u  d$+ 

MyAddress 5/50 sE 
dcL%La& 7Q. 3g997 



COMPARISON OF UTILITY COMPANIES I N  
MARTIN COUNTY 

JUNE 4,2008 
The following computations are based on a 5,000 usage in a single 
family home. 

City of Stuart Utilities 
Water: 2.94 x 5000= $14.70 + 5.16= $19.86 
Sewer: 4.96 x 5000= 24.80 + 5.07= $29.87 

Indiantown Water Co. Inc. 
Water: 1.84 x 5000= $9.20 + 11.39= $20.59 
Sewer: 4.01 x 5000= 20.05 + 21.43= $41.48 

Martin County Utilities 
Water: 1.92 x 5000= 9.60+14.90= $24.50 
Sewer: 3.76 x 5000= 18.80+15.45= $34.25 

Sailfish Point Utility Corporation Water and Sewer 
Water: 5.67 x 5000= $28.35 
Sewer: 5 . 6 7 ~  5000= $28.35 

South Martin Regional Utility 
Water: 1.63 x 3000= 4.89+ 2.29 x 2000=4.58 + 15.22= $24.69 
Sewer: 4.61 x 5000= 23.05 + 10.72= $33.77 

Miles Grant Water and Sewer 
Rates Prior to Filing: 

Water: 2.66 x 5000= 13.30+ 21.81= $35.11 
Sewer: 4.06 x 5000=20.30 + 28.79= $ 49.09 

Water: 4.14 x 5000= 20.70 + 33.94 = $54.64 ( 56% increase) 
Sewer: 7.19 x 5000= 35.95 + 50.96= $86.91 ( 77% increase) 

Water: 3.67 x 5000= 18.35 + 30.06= $48.41 ( 38% increase) 
Sewer: 6.53 x 5000= 32.65 + 46.28 = $78.93 ( 61 YO increase) 

Utility’s Requested Interim Rates: 

Commission Approved Interim Rates: 

Mary Moody 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water @ 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connecti&s 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20th 
Century Monopoly”. 

. 

Sincerely 
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Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higherfuel prges 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20' 
Century Monopoly". 

Sincerely 

My Signature 

My Address L?fqJ 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher, 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. hut to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would he prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended hut our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Ih 
Century Monopoly”. 

Sincerely 

My Name IfLcz-\ELR e- L E E  
My Signature 
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FPSC. CLK - CORRESPOTQENCE 1 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastevater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Ih 
Century Monopoly”. 

Sincerely 

My Signature 7- -ee-.L 

My Address 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. 1 am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus cmting a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure. our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’ 
Century Monopoly”. 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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Dear Commissioners, 
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COMMISSION 
CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or secking to 
acquire exorbitant profits. 1 can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20‘h 
Century Monopoly”. 

Ms. Marie Taylor 
5413SEMilesGrantRd G 7 My Address 

Stuaa, FL 34997-1816 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic ama containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time ZO* 
Century Monopoly”. 

DISTRIBUTION: 
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June 2008 

Dear Commissioners, 

COMMISSION 
CLERK 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewcr Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, 1 think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ens” our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Ih 
Century Monopoly”. 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069SWS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical incmses just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. FPSC, CLK - 
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Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one ofthe 1290 Water Connections and one of the 121 6 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but ow financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20’h 
Century Monopoly”. 

I FPSC. CLK - CORRESPONDENCE 1 



June 7.2008 

All CCC residents; 

The enclosed letter is self explanatory and requires the attention of all Homeowners. 

Simply fill out the the information on the bottom and mail it to the address in the 
letterhead - be sure to send it to the attention of “Docket No. 070695-WS”. Please give it 
your immediate attention. 

Your Board 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 

JUfl I6  hfl 9: l6 

COyiMISSION Tallahassee, Florida 32399-0850 

June 2008 CLERK 

.. 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20Ih 
Century Monopoly”. 

Sincerely 



June 7,2008 

All CCC residents; 

The enclosed letter is self explanatory and requires the attention of all Homeowners. 

Simply fill out the the information on the bottom and mail it to the address in the 
letterhead - be sure to send it to the attention of “Docket No. 070695-WS”. Please give it 
your immediate attention. 

Your Board 



Office of Commission Clerk 

08 JUN I 6 MI 9: 1 5 Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

COMMISSION 
June 2008 CLERK 
Dear Commissioners, 

I am protesting the requested fmaI rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 07069S-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large "her o f " m t S  for the MiksGrfmt M e r  and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we rue paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our fmancial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastevater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business worl 
Century Monopoly". 
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Dear Commissioners, 
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CLERK 
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I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 121 6 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate inmases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (’77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, OUT trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 



Office of Commission Clerk 

RH 9: \4 Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus cmting a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely 

My Address & i / O  sk: //A& S d d  81.e \ 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RFCE\\!ED--FPSC -. 

08 JUN 16 an 9: l 4  

June 2008 

Dear Commissioners, 

coM~lssIow 
CLERK 
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I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. 1 am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeownen spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20* 
Century Monopoly”. 

Sincerely 

My Name 

My Signature 

DOCIJMENT NO. 



Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0850 

June 2008 
CGMMISSIOM 

CLERK 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 12 16 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increasesjust does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
.~ equal to that of other Water and Wastewater Companies in the area. - _- 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 201h 
Century Monopoly”. 



6/13/2008 4:27 PM 
Office of Commission Clerk Official Filing 

Ruth Nettles 

From: Ruth McHargue 
Sent: 
To: Ruth Nettles 

Friday, June 13.2008 421 PM 

cc: 
Subject: 

Kimberley Pena; Cheryl Bulecza-Banks 
070695 

Attachments: FAX.TIF 

DISTRIBUTION: 1 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: 

Friday, lune 13, 2008 2:56 PM 

FW: 772 287 6368, 1 page(s) 

To CLK for docket 070695 

From: NET SatlsFAXtlon 
Sent: Fridav. lune 13. 2008 2 5 1  PM ., 
To: Consumer Contact 
Subject: 772 287 6368, 1 page($ 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
......................................... 

Received On: 6 / : . 3 ~ 2 C G B  2 : 5 0  Fb$ 
Number of Pages: 1. 
From (CSID) : i 7 2  2 6 7  6 3 6 8  
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:00:15 
Transfer Speed: Z l l i l O O  

Received Status: Success 
Number of Errors: C 
Port Received on: R o c k C o r c ~ O C T 0 -  !:oil: 6 

.......................................... 

rAX.TIF (36 KB: 

1 



Jun 13 08 0 2 : 4 6 p  M a r i o n  Gordon 772-287-6368 

office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 2008 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 1216 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles GranT Water 
and Sewer Company (56%) am even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) am even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. Ln these 
economic times when we all are required to watch our spending, 1 think it would be. prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

1 look to you, our trusted public servants, to ensure OUT Water and Wastewater tates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

1 look to you, OUT trusted pubIic servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an "Old Time 20* 
Century Monopoly". 



6/13/2008 2:42 PM 
Office of Commission Clerk Official Filing 

Riith Nettles 

From: 
Sent: 
To: 
cc: 
Subject: 

Attachments: 

Add to docket file. 

Ruth McHargue 
Friday, June 13,2008 2:41 PM 
Ruth Nettles 
Kimberley Pena; Cheryl Bulecza-Banks 
070695 

FAX.TIF 
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From: Consumer Contact 
Sent: Friday, l une  13, 2008 1:23 PM 
To: Ruth McHargue 
Subjea: Fw: 772 283 1393, 1 page@) 

TO CLK for docket 070695 

From: NET SatisFAXtion 
Sent: 
To: Consumer Contact 
Subjea: 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Friday, l une  13, 2008 11:44 AM 

772 283 1393, 1 page(s) 

.......................................... 

R e c e i v e d  On: 5 / 1 3 / % 0 C B  1 . : : 4 1  AM 
Number  o f  P a g e s :  .l 
From (CSID)  : 772  2 3 3  1 3 5 3  
From (ANI) : 
Sen t  t o  D I D :  

Durat ion of Fax: 3:00:5U 
T r a n s f e r  Speed: 9 6 0 0  

R e c e i v e d  S t a t u s :  SL~CCCSS 
Number  of E r r o r s :  0 
P o r t  R e c e i v e d  On: Roc~FoTc~OC'IO+ E'0x-t. 6 

FAX.TIF (29 KB: 

1 



FROM : LOUREL R KNIGHT - - - - - FOX NO. : 772 283 1393 Jun. 13 2008 12:14PM P 1  

WFice of Commision Cler): 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tdlahsssee, Florida 32399-0850 

June 2008 

rxaF Commissionom, 

I am protesting the requested final rsfe inoraasss and th interim tam 3 n " e s  fm Wuter and 
Waste Watw by the Miles Grant Water and Sewer Company, mket No. 0 70695.WS. I am a 
homeowner and one of the 1290 Water Connections and one of the I2 16 Sewer Ccnnactions 
sorv6d by the Miles Grant Water wd Sewer Compny 

Miles Gmnt Weter 8t SawwcOmpany serve an aimnelysmall gwgmphiic B ~ B  mtnininga 
large number of accounts for the Miles Cimt Watm and Sewer Company thus c d n g  a sihration 
for lower Opemting expenses. Mait Water and Sewer Companies that have to m i c e  much larger 
geographic 81888 with homeowners spread all over the map would have higher operating 
expenses. 

With the intdm rate m-cs (38%) on our Waspr Ratcs we are paying mol0 than double that of 
other Water Rntcs in Mattin caunty. The Water Rates bemg requested by the Miks Orsnt Water 
and Sewer Company (%YO) w even higher. 

With the interim rate i- (61%) on our Westawater Rates we an paying more than double 
that offothor WasteWaterRates in Martin cwnty. The WastewatmRaks being rsqucstod by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appaan that the Miles Qant Wrrtsr and Sewer Company is Wig mismansgad or =king to 
acquire exorbitam pro*. 1 c ~ n  mdemand a cost of living increase based on hi- fuel prices 
etc. but to quest  these asaonomicat mnesx;s j b  does not make any rational s a .  In these 
economic rhnes when wo ab am required to watch our spending, I think it would bt  prudent for 
Miles Gmnt Water and Saww Company to look closer at their expenses mther than ask for rate 
increases. No pun intended but our financial wells are "ling dry. 

I look to you, our msted public savants, to ensure our Watet and WastaHater tates llfe fair and 
equal to that of d e r  Watar and W-ater Companies in tfis area. 

I look to you, our ttustwl public servwta maas cur Water and Wnstewattr Companies oparste 
their business in B "nr that fypifim the rest oftkc business world arid not as an "OM Tims 20' 
CenturyMonopoly". 

3 4 8 9 7  
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R E.C EWE U-.- FPSC 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard ll8JUN I 3  A f l  9: 1 I 
Tallahassee, Florida 32399-0850 

June 2008 CLERK 
COP! PI 1 s s i 0 M 

Dear Commissioners, 

I am protesting the requested final rate increases and the interim rate increases for Water and 
Waste Water by the Miles Grant Water and Sewer Company, Docket No. 070695-WS. I am a 
homeowner and one of the 1290 Water Connections and one of the 121 6 Sewer Connections 
served by the Miles Grant Water and Sewer Company. 

Miles Grant Water & Sewer Company serves an extremely small geographic area containing a 
large number of accounts for the Miles Grant Water and Sewer Company thus creating a situation 
for lower operating expenses. Most Water and Sewer Companies that have to service much larger 
geographic areas with homeowners spread all over the map would have higher operating 
expenses. 

With the interim rate increases (38%) on our Water Rates we are paying more than double that of 
other Water Rates in Martin County. The Water Rates being requested by the Miles Grant Water 
and Sewer Company (56%) are even higher. 

With the interim rate increases (61%) on our Wastewater Rates we are paying more than double 
that of other Wastewater Rates in Martin County. The Wastewater Rates being requested by the 
Miles Grant Water and Sewer Company (77%) are even higher. 

It appears that the Miles Grant Water and Sewer Company is being mismanaged or seeking to 
acquire exorbitant profits. I can understand a cost of living increase based on higher fuel prices 
etc. but to request these astronomical increases just does not make any rational sense. In these 
economic times when we all are required to watch our spending, I think it would be prudent for 
Miles Grant Water and Sewer Company to look closer at their expenses rather than ask for rate 
increases. No pun intended but our financial wells are running dry. 

I look to you, our trusted public servants, to ensure our Water and Wastewater rates are fair and 
equal to that of other Water and Wastewater Companies in the area. 

I look to you, our trusted public servants, to ensure our Water and Wastewater Companies operate 
their business in a manner that typifies the rest of the business world and not as an “Old Time 20” 
Century Monopoly”. 

Sincerely 

, / 

My Signature 
” I  







Notice of Interim Rate Increase 

Miles Grant Water and Sewer Company 
PSC Docket No.: 070695-WS 

On May 6, 2008, the Florida Public Service Commission approved interim water and 
wastewater rates for Miles Grant Water and Sewer Company. The interim rates will be collected 
subject to refund, pending the Florida Public Service Commission's final decision regarding final 
rates. If a refund is ordered, it will include interest based upon the Commission determined 
factors. 

The rates prior to filing, the Utility's requested interim rates and the Commission 
approved interim rates are set forth below. 

WATER 

Residential, General. Bulk Sales Rates Utilitv's 
and Multi-Family Service Prior to Reauested 

fMonthIvl Filing Interim Rates 

Base Facility Charge by Meter Size: 

518" x 314" $21.81 $33.94 $30.06 

1" $54.28 $84.84 $74.82 

1 %" I $108.40 I $169.68 I $149.42 

2" $173.42 $271.49 $239.04 

3" $346.66 $542.98 $477.83 

4" $541.59 $848.41 $746.52 

6" $1,083.06 $1 -696.82 $1.492.88 

Gallonage Charge 
(per 1,000 gallons) I $2.66 I $4.14 $3.67 

Irrieation - General Service 
[Monthlvl I 

Base Facility Charge by Meter Size: 

518" x 314" $21.81 $33.94 $30.06 

Gallonage Charge 
(per 1,000 gallons) 1 $2.66 1 $4.14 $3.67 

Irrigation - Bulk Rate 
(Monthlv) 

Gallonage Charge $0.54 $0.00 $0.54 



WASTEWATER 

Residential Service 
(Monihlv) 

Base Facility Charge - 
All meter sizes 

Gallonage Charge 
(20,000 gallon cap) 

General Service 
{Monihlv) 

Base Facility Charge by Mete; _ _  Size. .-- 

Rates Utility's Commission 
Prior to Reauested Interim Approved Interim 
Filing Rates Rates 

$28.79 $50.96 $46.23 

$4.06 $7.19 $6.53 

518" x 314" 

1 (' 

$28.79 $50.96 $46.28 

$72.02 $127.40 $1 15.78 

1 '/2" 

2" 

$144.00 $254.79 $231.49 

$230.41 $407.67 $370.39 

Written comments regarding the Utility's service or the requested final rate increases may 
he sent to the Commission at the following address: 

Office of Commission Clerk 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

All comments should refer to Docket No. 070695-WS which is the docket number that 
has been assigned to this case. 

The interim rates will he effective May 27, 2008. If you have any questions, please call 
the Utility's office at (407) 869-1919, Be sure to have your account number on hand for quick 
rcfcrence. 

Miles Grant Water and Sewer Company 

3" 

4" 

$460.89 $815.33 $740.88 

$720.1 1 $1,273.96 $1,157.58 

6" 

Gallonage Charge 
(per 1,000 gallons) 

$1,440.18 $2,547.92 $2,3 15.1 1 

$4.06 $7.19 $6.53 




