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Marguerite McLean 0903~ - .. ~.""",,-.1S~ 
From: Filings@psc.state.f1.us 


Sent: Thursday, January 06, 20113:12 PM 


To: 'JDWilliams@uiwater.com' 


Subject: FW: Docket No. 090349-WS; Application for Limited Proceeding Rate Increase in Polk County by Cypress Lakes Utilities, Inc. 


Mr. Williams: 

This message was delivered to the e-filings in-box. This message will be placed in parties 
correspondence without further action. 

FPSC, CLK -C~NDENCE 
Mar,g,uerile H. McLean _Admiaistrative~CoDlUDIer
Commission Deputy Clerk /I 

DOCUMENTNO.Q99~o -~ Florida Public Service Commission 
DISTRIBUflON: 

2540 Shumard Oak Boulevard 
Tallahassee, Florida .P399-o8so 
8so-4 13-6824 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are 
public records available to the public and media upon request. Your e-mail communications may therefore be subject to public disclosure 

From: John Williams [mailto:JDWiliiams@uiwater.com] 
Sent: Wednesday, January 05,2011 5:34 PM 
To: Dana Rudolf; Filings@psc.state.fl.us 
Cc: Christian W. Marcelli; Steve Lubertozzi; Kirsten Weeks; Patrick Flynn; Bart Fletcher; Curt Mouring; 
Jennifer Crawford 
Subject: RE: Docket No. 090349-WS; Application for Limited Proceeding Rate Increase in Polk County by 
Cypress Lakes Utilities, Inc. 

This is a notice of the PAA Order, not a notice of customer meeting. The customer meeting was months 
ago, and jf no one protests the PAA, the case is over. 

From: Dana Rudolf [mailto:DRudolf@RSBattorneys.com] 
Sent: Wednesday, January OS, 2011 4:04 PM 
To: filings@psc.state.fl.us 
Cc: Christian W. Marcelli; Steve Lubertozzi; Kirsten Weeks; John Williams; Patrick Flynn; 
BFletche@PSC.STATE.FL.US; cmouring@psc.state.fl.us; jcrawfor@psc.state.fl.us 
Subject: Docket No. 090349-WS; Application for Limited Proceeding Rate Increase in Polk County by 
Cypress Lakes Utilities, Inc. 

a) 	 Christian W. Marcelli, Esquire 
Rose, Sundstrom & Bentley, LLP 
766 North Sun Drive, Suite 4030 
Lake Mary, FL 32746 
(407) 830-6331 

cmarcelli(a),rsbattomeys.com 


b) 	 Docket No. 090349-WS 
Application for Limited Proceeding Rate Increase in Polk County by Cypress Lakes 

Utilities, Inc. 

c) Cypress Lakes Utilities, Inc. 

d) 6 pages 

e) Notice of Filing the Affidavit of Mailing of Notice of Customer Meeting 

116/2011 
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Diamond Williams 

From: Dorothy Menasco 


Sent: Wednesday, October 20, 2010 8:33 AM 


To: Diamond Williams 


Cc: Lorena Holley; Caroline Klancke 


Subject: FW: Docket Correspondence 


Attachments: Halleen.pdf; 12078-09.pdf; 12077-09.pdf; 25-30.140[1].doc 


Good morning, Diamond. Please place this e-mail and attachments in Docket Correspondence - Parties 
and Interested Persons for Docket 090349, as requested below. 

Thank you. 

Dorothy Menasco 
Chie(Deputy Cmmnis5ion Clerk 
Florida Public S{'rvice COllI mission 
Office ofCommission Clcrl< 

850 -4 13-6770 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are public 
records available to the public and media upon request. Your e-mail communications may therefore be subject to public disclosure. 

From: Lorena Holley 
Sent: Thursday, October 14, 2010 10:46 AM 
To: Dorothy Menasco 
Cc: Caroline Klancke 
Subject: Docket Correspondence 

Hi Dorothy-

Could you please place the forwarded letter in the Parties and Interested Persons portion of Docket no. 

090349? Thanks so much! 


LO'V0Y\.CV A. Tl oUey 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6197 (telephone) 
(850) 413-6198 (facsimile) 
lorena. ho lley@psc.state.fl.us 

From: Lorena Holley 
Sent: Thursday, October 14, 2010 10:44 AM 
To: 'rhalleen1@tampabay.rr.com' 
Cc: 'r. r .attebery@worldnet.att.net'; 'IYl Friedman@RSBattorneys.com'; 'CMarcelli@RSBattorneys.com'; Cha rles 
Rehwinkel; Caroline Klancke; Bart Fletcher; Curt Mouring; Andrew Maurey; Lorena Holley; Patti Daniel 

1012012010 

mailto:CMarcelli@RSBattorneys.com
mailto:Friedman@RSBattorneys.com
mailto:attebery@worldnet.att
mailto:rhalleen1@tampabay.rr.com
mailto:lley@psc.state.fl.us
http:LO'V0Y\.CV


Page 2 of2 

Subject: Response to October 6, 2010, Letter 

Dear Dr. Halleen: 

Thank you for your letter dated October 6, 2010, in which you request certain information in advance of 
the October 26,2010, Commission Conference. A copy of your letter was included in the Parties and 
Interested Persons portion of Docket No. 090349-WS, and is also attached to this e-mail for reference. 

With respect to your request for bid documents related to the wastewater treatment plant expansion, you 
state that you were provided certain bid documents, but that you did not receive a list of actual bidders 
or bid amounts for that project. Commission staff is not in possession of that information. However, by 
way of providing a copy of this e-mail and attachments to Marty Friedman and Christian Marcelli , 
representatives of Cypress Lakes Utilities, Inc. , staff is hopeful that the utility will provide that 
information, if available , to you. 

You also reference a letter dated July 12, 2010, that you sent to Mr. Charles Rehwinkel with the Office 
of Public Counsel in which you request some details regarding the Settlement Agreement, to which you 
have not received a response. We would first like to note that we are unaware of the contents of your 
July J2 letter, as a copy was not provided to our office. However, again by way of providing a copy of 
this e-mail and attachments to Mr. Rehwinkel, we are hopeful that his office will be in touch with you 
regarding the information that you seek. 

Your third request is with respect to an audit conducted within the PSC on the Project Phoenix that staff 
has referenced. As you know, staffs initial recommendation in this docket was filed on June I, 20 I O. 
Issue 2 of that recommendation addressed the appropriate allocation of Proj ect Phoenix costs to Cypress 
Lakes Utilities and referred to some audits that were performed on Cypress Lakes' sister companies. 
Attached to this e-mail are copies of two such audits for Utilities, Inc. of Longwood and 
Sanlando Utilities, Inc. Project Phoenix is addressed in Finding No. 7 and Finding No . 5 of those 
Audits, respectively. 

Finally, you seek information related to the Commission's allowable depreciation rates, specifically with 
respect to standby generators. Depreciation is governed by Commission Rule 25-30.140, Florida 
Administrative Code. I have attached a copy of that rule to this e-mail for your convenience. In 
addition, the specific issue of the standby generator you reference will be addressed in staffs revised 
recommendation which will be issued on October 14, 2010. 

I hope that this information has been helpful and responds to your questions. 
Sincerely, 

Lo-ve-vu;vA. f{~ 
Florida Public Service Commiss ion 
2540 Shumard Oak Blvd . 
Ta llahassee, Florida 32399-0850 
(850) 413-6197 (te lephone) 
(850) 413 -6198 (facsi m ile) 
lorena. ho lley@ psc.state .fl.us 

10/20/2010 
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Ms. Lorena A. Holley, Senior Attorney October 6, 2010 
Office of General Counsel 
Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oaks Boulevard 
Tallahassee, FL 32399-0850 

Dear Ms. Holley, 

In reviewing the material for the upcoming Agenda Hearing on the 26th of October in 
Tallahassee, we have found that there are still questions and unanswered correspondence. We 
would appreciate your help in trying to secure those responses. 

First was a request made early in the process; we requested both the Bid package for the 
wastewater treatment plant expansion and the List of Bidders, including the bid amounts 
submitted. The Bid document including the consultant's report is available, but no list has been 
provided as to the actual other bidders and their bid amounts. 

On July 12,2010, a letter was sent to Mr. Charles Rehwinke1 of the Office of Public COWlSel 
requesting specific details concerning the Settlement Agreement. We felt that as current 
representative from that office to the Agenda Hearing, it was most appropriate to direct our 
inquiry to him. To date, we have not received a response to that letter. 

Staff has made reference to an audit conducted within the PSC on the Project Phoenix. To date, 
we have not been able to locate the document in the public record. Members of our Board with 
software and programming experience felt that they would like to review the document. I would 
appreciate it if you would provide us with a reference source to secure the docwnent. 

The document provided by Mr. Marcelli on the transfer of the standby generator set showed it 
being depreciated in less than 20 years (almost 50 % depreciated in less than nine years). TIlls is 
certainly inconsistent with published information relative to the life expectancy of such units. 
Nonnally , a service life of more than 30 years is expected .. We are not familiar with the PSC 
allowable depreciation rate and would appreciate any information that Staff could supply .. 

Thanking you in advance for your cooperation, I remain 

Cypress Lakes Homeowners Association 
2237 Big Cypress Boulevard 
Lakeland, FL 33810 

cc: R. R. Attebery 

flORIDA PUBLIC SERVICE COMMISSION 

Sine rely yours, 

0'~~~ 
Dr. Robert M. Halleen, President 
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State of Florida 

:Wuhlir~.er£xi.c.e ([ommiasion 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, F LORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M­

DATE: December 17, 2009 

TO: 

FROM: 

Tonya Linn, Regulatory Analyst II, Division of Economic Regulation 

Dale N. Mailhot, Director, Office of Auditing and Performance Analysis 0Y'\ 
RE: Docket No.: 090402-WS 

Company Name: Salando Utilities, Co. 
Company Code: WS397 
Audit Purpose: Rate Case 
Audit Control No: 09-281-4-1 

Attached is the final audit report for the utility stated above. I am sending the utility a copy of 
this memo and the audit report. If the utility desires to file a response to the audit report, it 
should send a response to the Office of Commission Clerk. There are confidential work papers 
associated with this audit. 

DNMlip 
Attachment: Audit Report 

cc; 	 (With Attaclunent) 
Office of Auditing and Performance Analysis (Mailhot, File Folder) 
Office of Commission Clerk 
Office of the General Counsel 

(Without Attaclunent) 
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FLORIDA PUBLIC SERVICE COMMISSION 

OFFICE OF A UDITING AND PERFORMANCE ANALYSIS 

BUREAU OF AUDITING 


Miami District Office 


SANLANDO UTILITIES, INC. 


RATE CASE 


AS OF DECEMBER 31 , 2008 


DOCKET NO. 090402-WS 

AUDIT CONTROL NO. 09-281-4-1 


Be Maitre, AudIt Ma"ager 

Gabriela Leon, Audit Staff 

~ilAL~ 

/liana Piedra, Audit Staff 
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OFFICE OF AUDITING AND PERFORMANCE ANALYSIS 

AUDITOR'S REPORT 


December 11. 2009 


TO: FLORIDA PUBLIC SERVICE COMMISSION 

We have performed the procedures described later in this report to meet the 
agreed upon objectives set forth by the Division of Economic Regulation in its audit 
service request. We have applied these procedures to the attached schedules which 
were prepared by Sanlando Utilities , Inc . in support of its filing for rate relief in Docket 
No. 090402-WS. 

This audit was performed following general standards and field work standards 
found in the AICPA Statements on Standards for Attestation Engagements. Our report 
is based on agreed upon procedures and the report is intended only for internal 
Commission use. 

I 20 78 GEe 18 g; 



OBJECTIVES AND PROCEDURES 

RATE BASE 

General 
Objective: To determine that the utility's filing represents its recorded results from 
continuing operations . 
Procedures: We reconciled the following individual component rate base balances to 
the utility's general ledger as of December 31, 2007 and 2008 and verified that 
adjustments required in Order No. PSC-07-0205-PAA-WS, were recorded. 

Utility-Plant-in-Service 
Objective: To determine that property exists and is owned by the utility. To 
determine that additions to plant are authentic, recorded at original cost, and properly 
classified in compliance with Commission rules and the NARUC Uniform System of 
Accounts . To verify that the proper retirements of plant were made when a 
replacement item was put in service . 
Procedures.' We sampled plant additions for the period January 1, 2006 through 
December 31, 2008 for compliance with the stated objectives above. We verified 
whether the utility properly recorded retirements to plant when a capital item was 
removed or replaced. We toured the utility plant sites to observe whether asset 
additions were completed and to ascertain if asset retirements were properly 
recorded. We sampled construction project additions and the corresponding source 
documentation. We verified that the utility used Commission approved AFUDC rates . 
We determined that at the end of 2008, there was a credit balance in construction 
work in process . This credit balance was not included in rate base because the 
entire construction work in process balance was eliminated. We were unable to 
determine if plant in service is overstated by this amount and have asked the analyst 
to follow up on this problem. We tested the allocations of plant allocated from both 
the Illinois and Florida headquarters and tested the additions made since the 2007 
headquarters audit. 

Land and Land Rights 
Objective: To determine that utility land is recorded at original cost and is owned or 
secured under a long-term lease. 
Procedures: We verified that there has been no change to utility land since its last 
rate proceeding by searching the county's public records. 

Contributions-in-Aid-of-Construction (C lAC) 
Objective: To determine that additions to CIAC are properly recorded in compliance 
with Commission rules and the NARUC Uniform System of Accounts. To verify that 
CIAC additions are reflective of the utility's Commission approved service availability 
tariff. To verify and insure that all donated property is properly accounted for and 
recorded as CIAC and plant in service. 
Procedures: We sampled CIAC additions for the period January 1, 2006 through 
December 31, 2008 for compliance with the stated objectives above. We reviewed 
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developer agreements for unrecorded CIAC. We traced utility CIAC schedules to the 
general ledger and the utility's authorized tariff rates. We toured the utility's 
authorized service territory to look for new developments that may have included 
contributed property. 

Accumulated Depreciation 
Objective: To determine that accruals to accumulated depreciation are properly 
recorded in compliance with Commission rules and the NARUC Uniform System of 
Accounts . To verify that depreciation expense accruals are calculated using the 
Commission authorized rates and that retirements are properly recorded. 
Procedures.' We traced the accumulated depreCiation schedules to the 
corresponding plant schedules . We verified that the utility used Commission 
authorized rates to depreciate its plant accounts by calculating a sample of 
accumulated depreciation account balances to test for calculation errors. We verified 
whether the utility properly recorded retirements to accumulated depreciation when 
the corresponding plant was removed or replaced. We recalculated a sample of 
accumulated depreciation account balances from January 1, 2006 to December 31 , 
2008. We tested the allocations of accumulated depreciation allocated from both the 
Illinois and Florida headquarters and tested the additions made since the 2007 
headquarters audit. 

Accumulated Amortization of CIAC 
Objective.' To determine that accruals to accumulated amortization of CIAC are 
properly recorded in compliance with Commission rules and the NARUC Uniform 
System of Accounts . To verify that CIAC amortization expense accruals are properly 
recorded and calculated based on the rates and method used in the utility's last rate 
proceeding. 
Procedures: We traced the accumulated amortization of CIAC schedules to the 
corresponding CIAC schedules. We verified that the utility used Commission 
authorized rates to amortize its CIAC accounts by calculating a sample of 
accumulated amortization account balances to test for calculation errors. We 
recalculated a sample of accumulated amortization of CIAC account balances from 
January 1,2006 to December 31 , 2008. 

Working Capital 
Objective: To determine that the utility's working capital balance is properly 
calculated in compliance with Commission rules. 
Procedures: We recalculated the utility'S working capital calculation 

NET OPERATING INCOME 

General 
Objective.' To determine that the utility's filing represents its results from continuing 
operations. 
Procedures.' We reconciled the individual components of net operating income to 
the utility's general ledger for the 12-month period ended December 31,2008 . 
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Revenues 
Objective: To determine that revenues are properly recorded in compliance with 
Commission rules and are based on the utility's Commission approved tariff rates. 
Procedures: We traced revenues to the utility's general ledger and we reconciled the 
billing summaries to the utility's revenue reports. We recalculated bills to make sure 
they were billed in accordance with the tariff. 

Operation and Maintenance Expenses (O&M) 
Objective: To determine that operation and maintenance expenses are properly 
recorded in compliance with Commission rules and were reasonable and prudent for 
ongoing utility operations. 

Procedures: We sampled O&M expense items from the general ledger based on 

auditor judgment. We reviewed the sample for the proper utility system, 

classification, NARUC account, amount, period and recurring nature. We examined 

invoices and supporting documentation to determine if the above objectives are met. 

We reviewed the allocations of both Illinois and Florida headquarters expenses and 

sampled the expenses charged through the allocations. 


Taxes-Other-Than-Income (TOTI) 
Objective: To determine that taxes other than income tax expenses are properly 
recorded in compliance with Commission rules and were reasonable and prudent for 
ongoing utility operations . 
Procedures: We obtained the regulatory assessment fee (RAF) filings and reconciled 
them to the general ledger. We obtained the property tax bills for review and to 
determine if the amount booked reflects the discount amount. 

Depreciation Expense 
Objective: To determine that depreciation expense is properly recorded in 
compliance with Commission rules and that it accurately represents the depreciation 
of plant assets and amortization of CIAC assets for ongoing utility operations. 
Procedures: We recalculated a sample of depreciation expense and CIAC 
amortization expense balances for the period using Commission approved rates and 
we verified that CIAC amortization expense was proper~y netted against depreciation 
expense. 

CAPITAL STRUCTURE 

General 
Objective: To determine the components of the utility's capital structure and the 
respective cost rates used to arrive at the overall weighted cost of capital are properly 
recorded in compliance with Commission rules and that it accurately represents the 
ongoing utility operations. 
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Procedures: We reconciled the following individual component capital structure 
balances to the parent company general ledger as of December 31 , 2008. We 
verified debt to the notes and short term debt to bank statements. 

Accumulated Deferred Income Taxes 
Objective: To determine that accumulated deferred income taxes are properly stated 
and calculated based on the recorded differences between utility book and taxable 
income. 
Procedures: Recalculated a sample of deferred tax balances for the period using 
Commission authorized rates and federal tax rates . 
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AUDIT FINDING NO.1 

SUB..IECT: ORDERED ADJUSTMENTS NOT BOOKED 

AUDIT ANALYSIS: The utility did not book the Commission Ordered adjustments in 
the last rate Order PSC-07 -0205-PAA-WS. However, an adjustment was included in 
the filing to account for the adjustments. In preparilJg its adjustments to this filing, the 
utility did not include wastewater audit finding number four to Retire Utility Plant in 
Service in the amount of $(23,619) and the associated depreciation expense. The 
depreciation expense was calculated as follows 

DEPRECIATION 

ACCOUNT ADJUSTMENT RATE 
 ANNUAL 

255.1400 $ 23,619 5.56% $ 1,312 
YEARS 13.50 
ACCUMULATED DEPRECIATION BOOKED SINCE ENTRY SHOULD HAVE BEEN MADE 17,714.25 
ENTRY THAT SHOULD HAVE BEEN MADE AT RETIREMENT 23,61900 

41,33325 

EFFECT ON THE GENERAL LEDGER: The following entries are needed to fully 
comply with the last rate case. 

NARUC DESCRIPTION DEBIT CREDIT 

380 TREAT & DISPOSAL EQUIP $ 23,619 
108 TREAT & DISPOSAL EQUIP ACCUMULATED DEP. $41,333 
403 TREAT & DISPOSAL EQUIP DEP. EXPENSE $ 1,312 
215 RETAINED EARNINGS $16,402 

TOTAL $ 41,333 $ 41,333 

EFFECT ON THE FILING: Average wastewater plant should be decreased by $23,619. 
Average wastewater accumulated depreciation should be reduced by $41,333 for the 
retirement and the depreciation expense in the test year. Wastewater depreciation 
expense should be decreased by $1,312. 
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AUDIT FINDING NO.2 

SUBJECT: PLANT SAMPLE 

AUDIT ANAYLSIS: A sample of entries was selected from the Sanlando ledger to be 
traced to supporting documentation. The schedule on the following page shows 
invoices that were requested as part of our audit samples and should be removed along 
with the associated depreciation. The entries are being removed because the utility 
was unable to provide sufficient support; the entries should have been expensed; or the 
entries are associated with an affiliated company. 

The second schedule calculates the accumulated depreciation. The third schedule that 
follows calculates the 13-month average effect 
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WAST£:­
NARUC YEAR Acc No. Accounl Descripllon 

rtelASS rDSt sUNSTI{UM 
Amount DESCRIPTION 

Legals tees tor U I .. LVU7 Termorty 
REASON WATER WATER 

303 Jul-0 7 1045 & bENTLEY $ 331 EX lension marters Affiliate 
L.,Cgal~ lCt:~ lur LaKt: UtllUY 

S~rvices, Inc/mise mailers ­
rEClASS rDSE slJNSTROM Devdopment Agreements for 

303 Jul -07 104 5 & hENTLEY $ 566 Presco, Tu scany. & Barrington Aftiliatc 
TOTAL 303 S 897 

IAMPA AKlvlAI UKL 
3 11 Nov·OR 1105 WORKS INC $ 5.361 NOI Pro\'iucd 

.. LUI{ IUA AKMA lUlU: 
311 Aug-OR 1110 WORKS . INC $ 3,580 PO ne vcr pa Id 

TOTAL 311 $ 8.94 1 
330 Aug-06 11 20 25982'1820S 'FER GUSON $ 6,137 Electric Valv e operators Duplicate 

SUNSI AI 'to Mel \:OK. & 

3J3 Oec-07 1130 SUPPl Y. INC $ 1.312 No! Pr(lvided 

335 Apr-OR 1145 SUNSHINE BUilDING AND $ 4.450 PO lIever paid 
WATER S21 .737 $21 .737 

U NUlil:.Nl15i 
35~ Nov -OR 1295 ASSOCIATES INC :s 4.048 PO never raid 

354 May-08 1295 ITT FL YGT $ 6.303 PO never paid 
t'LUKIIJA AKMATUK L 

354 Dec-07 \ 295 WORKS, INC. $ 1.886 NOI Provided 

]54 Dec·O? 1295 ITT FlYGT S 2.675 Part.' and labCJr 10 rebuild pump 

$ 14.9 12 
;:,e wcr snu! ou tOr olspalcn ano 
elder valve in stallallon - variou; 

360 Apr-OS 134S SUNSHINE BUILDING AND $ 4.245 locations Affiliate 
CAt' !'1M!: SUSI'tNSl 

361 Aug-OR 1350 CLEANUP $ 5,640 NOl Provided 
'~ LUKIUA AKMA I'UKt 

371 Aug·OS 1380 WORKS. INC $ 2,001 PO never paid 
t'K.ISTIN~ WAI 10K 

389 Jan·OS 1440 SOLUTIONS ~ 12,000 PO never paid 

397 May-OS 1490 INC $ 385 Bobca! loader mam{enance Expensed 

W ASTEW.4. TER S 39,183 $ 39,183 

J43 Jun-06 119018961'1 7088 'DAVIDST S 1.2S4 2006 Triple Crown TraIler Unsupported 

346 Feb-06 120S 9563'1716,'RADIOSHA $ 225 Not Provided 
uu I" ALIJULI\ I t..u 
56.29% WATER 43 .7 ,% 

WASTEWATER S 1,509 S 849 S 659.63 
TOTAl. S 62,428 S 22,586 S 39,842 
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CALCULATION OF ACCUMULATED DEPRECIATION AND DEPREOATION EXPENSE 
NARUC YEAR Amount RATE DEP. EXP. YEARS ACC. DEP. 


303 2007 $ 331 0.00% $ 1.5 $ 

303 2007 $ 566 0.00% $ 1.5 $ 


$ 897 

311 2008 $ 5,361 5.00% 
 $ 268 0.5 $ 134 

311 2008 $ 3,580 5.00% $ 179 0.5 $ 
 90 


$ 8,941 $ 447 $ 224 

330 2006 $ 6,137 2.70% $ 166 2.5 $ 414 

333 2007 $ 1.312 2.50% $ 33 1.5 $ 49 

335 2008 $ 4,450 2.22% $ 99 0.5 $ 49 


~ 21,737 ~ 744 $ 736 


354 2008 $ 4,048 4.00% $ 162 0.5 $ 81 

354 2008 $ 6,303 4.00% $ 252 05 $ 126 

354 2007 $ 1,886 4.00% $ 75 1.5 $ 113 

354 2007 $ 2,675 4.00% $ 107 1.5 $ 161 


$ 14,9 12 $ 596 $ 481 

360 2008 $ 4,245 2.63% $ 112 0.5 $ 56 

361 2008 $ 5,640 2.22% $ 125 0.5 $ 63 

371 2008 $ 2,001 5.56% $ 111 0.5 $ 56 

389 2008 $ 12,000 5.56% $ 667 0 .5 $ 333 

397 2008 $ 385 6.67% $ 26 0.5 $ 13 


S 39,183 $ 1,637 $ 1,001 

343 2006 $ 1,284 6.25% $ 80 25'- 201 

346 2006 $ 225 10.00% $ 22 2.5 $ 56 


~ 1,!lli~ $ Hi3 T 257 
$ 62,428 S ~,4§4 T U!§4 

NOTE ACCT. 343 AND 346 WERE ALLOCATED AT 56.29 WATER AND 43 .71 WASTEWATER 

WATER WASTEWATER 

WATER PLANT 21.736 .57 

WASTEWATER PLANT 39,182 .80 

COMMON PLANT ALLOCATED 849 .47 659.63 

TOTAL PLANT 22,58604 ~~,84:1.43 


WATER DEP. EXP 744 .34 

WASTEWATER DEP. EXP. 736.37 

COMMON DEP. EXP 57.84 437.49 


802 .17 1,173.86 

WATER ACC . DEP. 736 .37 
WASTEWATER ACC . DEP. 1,00089 
COMMON PLANT ALLOCATED 57 .84 112.28 
TOTAL ACC . DEP. 794 .20 1,113.17 

Ci\LCUl..AnON OF lJ-/I10NTH AVERAGE 
'12/07 '1108 ' 2/08 ' J/08 "4108 '5108 '6/08 '7/08 '8/08 "9108 '10/08 ' I 1i08 ' 12/0R AVERAGE 

WATER PLA NT 9,195 9,19 5 9,19 5 9,195 1),645 13,645 13,645 13 ,645 17,225 17,225 17,125 22,586 22,586 14,477 

WW PLANT 5,221 17.221 17 ,22 1 17,221 21.466 28,154 28,154 28,154 35,795 35,795 35,795 39,843 39,843 26,914 

WATER A cc. DEP 361 404 447 491 534 577 621 664 707 751 794 837 881 621 

WWATERACC DEP 203 279 3S5 431 507 582 658 734 810 886 962 1.0 37 1,1 13 658 

EFFECT ON THE GENERAL LEDGER: The following entries should be posted to the 
general ledger, 
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NARliC DESCRIPTION DE 0 IT e RE D IT 
303 LAND $ 89 7 
3 I I E L E C T R IC P U M P E QUI? 

$ 8 94 1 
330 DIST R ESV & STAN DPIPES $ 6, I 3 7 

3J] SERV ICES 
 $ I ,3 I 2 

3J5 HYDRANTS 
 $ 4 , 4 .s 0 

)43 TOU I S 
 I . 2 8 4 
346 CO M MUNICATION EO 22 5 
)60 SEwl:R FORCE MAIN'S RVC LINES " 4 ,2 45 

)61 CULLECTIU N SEWER GRA VIT Y 
 $ 5, 4 60 

) 5 4 S l R Ii l' T,' IMP R V P Ii M P PI. TIS 
 $ I 4 , 9 I 2 
37 I P U M PIN G E QUIP MEN T $ 2,00 1 

389 OTHER PLANT AND Mise EO $ 1 2 ,000 

397 MIse EO 
 $ 38 5 

4 0 3 E L E C T R IC rUM P E QU IP 0 E P E X P $ 4 4 7 

403 D JSTRESV&STANDP IP ESD E P EXP 
 S I 6 ~ 


403 SERV I CES DEP . EXP . $ ) ) 

40 3 H YDRA NT S DEP . EX? $ 99 

40 3 TOOLS DEP . EXP . $ 80 

4 0 ) CO MMUNICATION EQ OEP EXP $ 2 2 

40 3 S EWER FORCE MAIN/SRVC LlN ESDEP EX? $ 596 

40 3 COLLECTION SEW ER G R AVITY DEP EXP $ I I 2 

4 0 ] STRUCT/IM PR V PUM P PLT LS DE? EXP $ I 2 5 

40 ] P U M PIN G E QUIP MEN TOE P E X P $ I I I 

40 ] OTHER PLANTAND MISC E Q OEP . EXP $ 667 

40 ] Mise EO DEP EXP $ 2 6 

lOA E L E C T R IC P U M P E QUIP A C C 0 E P $ 2 2 4 

1 0 8 D I S T R ESV & STANDPIPE S ACC . DEP $ 4 I 4 


I 0 8 SERVICES ACe DEP $ 49 

lOX HYORANTSACC DEP $ 49 


I 0 8 TOOLS ACC DEP $ 2 0 I 

I 0 8 CO MMUNICATIONEQ ACCOEP $ 56 

I 0 8 SEW ER FORCE MAIN/ SR V C LINE SACC DEP $ 4 8 I 

108 COLL ECTION SEWER GRAVITY Ace DEP $ 56 

I 0 8 STRUCT /IM PR V PUM P PLT L S ACC . 0 EP $ 63 

I 0 8 P U M PIN G EO U IP MEN T Ace 0 E P $ 56 

I 0 8 OTHER P CA N T A ND Mlse . EQ ACC DE? $ 3 ] ] 


I 0 8 Mise EO,ACC DE P $ I 2 

7 7 5 WASTEWATER-OTHER MAINT EX P $ 3 8 5 

I 4 5 A / R A F F I L [A T ERE C E I V A B L E $ 5, I 42 

2 I 5 RET A [N E 0 EAR N IN G S $ 57 ,2 I 2 


TOTAL 64,733 S Ii 4,7 J .l 

EFFECT ON THE FI~ING: Average water plant should be reduced by $14,477. 
Average water accumulated depreciation should be reduced by $621 . Water 
depreciation expense should be reduced by $802 . 

Average wastewater plant should be reduced by $26,914. Average wastewater 
accumulated depreciation should be reduced by $658 Wastewater depreciation 
expense should be reduced by $1,174 . 
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AUDIT FINDING NO.3 

SUBJECT: LACK OF PROFORMA SUPPORT FOR PLANT 

AUDIT ANALYSIS: The utility included Pro Forma plant additions for water and 
wastewater in the amounts of $142,500 and $687,500, respectively_ However, the utility 
could only provide support for the water plant's well pump replacement projects_ 

PRO FORMA DESCRIPTION AMOUNT 
WATER WASTE TOTAL 

3113 Replace Well Pumps 1A, 3,5,7 $ 80,000 
3544 Electrical Improvements Design Wekiva WWTP $ 75,000 
3314 Water Main Relocations SR 434 I Sr 434 east of 1-4 $ 62,500 
360 .2 Force Main Relocations SR 434 east of 1-4 $ 62,500 
380.4 Nitrogen removal Treatment Design Des Pinar I Wekiva $ 50,000 
3804 Des Pinar WNTP upgrad e for Nitrogen removal Treatment $ 500,000 

TOTAL $ 142,500 $ 687,500 $ 830,000 

EFFECT ON THE GENERAL LEDGER: There is no effect on the general ledger. 

EFFECT ON THE FILING: This finding is for informational purposes only. 
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AUDIT FINDING NO.4 

SUBJECT: ERROR IN PROFORMA ADJUSTMENT TO CHANGE ERC'S 

AUDIT ANALYSIS: The utility's new accounting system automatically allocates each 
account in Division 102-Northbrooke Headquarters, Division 802-Florida Regional 
Costs, and Division 855-Florida State costs each month using the monthly input ERe's 
for the applicable region . In 2009, the utility sold some of its systems which changed 
the ERe allocations. The utility personnel then took the costs for these divisions and re­
allocated them using the new ERe calculations and planned to include the increase 
over what was in the ledger in 2008 in the proforma adjustments in the filing. However, 
in computing this adjustment, instead of using what was actually booked for rate base 
items, they used the yearly activity which only consisted of the additions for the year. 
Therefore, they increased rate base in the adjustments for more than the entire 
beginning balance of the plant allocated times the new ERe's . The following schedule 
shows the differences between what the utility used in its proforma calculation and what 
was actually in the ledger. 

Restated Proforma Proforma 
Using Correct Made By 

ObjAcct Oe,cri tion 13-Month Average ~ PerCo. Ledger Company Difference 
1045 LAND & LAND RIGHTS GEN PLT $5,673.52 $7,023 .00 $1,349.48 $6,507.00 ($5,157.52) 
105S STRUCT & IMPRV WTR TRT PLT $52.06 ($5206) ($52 .06) 
1065 5TRUCT & IMPRV GEN PLT $90.12 ($90.12) ($90 12) 
1175 OFFICE STRUCT & IMPRV $232,654.19 $405,452.00 $172,797.81 $373,540.00 ($200,742 .19) 
1180 ofFIce FU RN & EQPT $93,032 .85 $138,651.00 $45,618.15 $128,023.00 ($82,404.85) 
1190 TOOL SHOP & MISC EorT $17,643 .32 $64,322 .00 $46,678.68 $60,138.00 ($13,459.32) 
1195 LAB EQPT $822.00 $822.00 $822.00 $0.00 
1205 COMMUNICATION EQPT $21,543 .88 $45,631.00 $24,087.12 $43,668.00 ($19,580.88) 
1320 POWER GEN EQUIP COll PLT $60.30 ($60.30) ($6030) 
1460 OFFICE FURN & EQPT $6.56 ($6.56) 156.56) 
1470 TOOL SHOP & MISC EQPT $ 78.55 ($78.55) ($800) ($70.55) 
1580 MAINFRAME COMPUTER WTR $36,248.33 $18,802.00 ($17,446.33) $15,314.00 1$32,760.33) 
1585 MINI COMPUTERS WTR $130,528.94 $145,796.00 $15,267.06 $130,771.00 ($115,503 .94) 

1590 CaMP SY5 COST WTR $1,004,422. 55 $1,254,096.00 $249,673.45 $1,131,454 .00 ($881,780.55) 

1595 MICRO SYS COST WTR $34,322.73 $37,053 .00 $2,730.27 $33,674.00 ($30,943.73) 
$1,576,357_90 $2,117,648 .00 $541,290.10 $1,923,903.00 151,382,612.90) 

1970 ACC D£PR-OFFICE STRUCTURE (591,284.76) ($139,698.00) ($48,41324) (S128,97300) 580,55976 
1975 ACC DEPR-OfFICE FURN/EQPT ($73,716 .24) ($104,650.oo) ($30,933.76) ($96,732.00) $65,798.24 
1985 ACC DEPR-TOOL SHOP & MISC ($12,549.51) ($43,424.00) ($30,874.49) ($40,460.00) $9,585.51 

1990 ACC DEPR-LAB EQUIP ($64200) {$642 00) ($642.00) $0.00 

2000 ACC OEPR-COMMUNICATION EQP ($21,765 .95) ($18,946.00) $2,819.95 ($16,954.00) $19,773.95 
2001 ACC DEPR-COMMUNICATION EQP ($26,738.00) ($26,738.00) ($26,738.00) $0.00 

2230 ACC DEPR- TOOL SHOP & MISC ($3.45) $3.45 $1.00 $2.45 

2320 ACC DEPR-MAINFRAME CaMP Wl ($32,967.17) ($17,795.00) $15,172.17 ($14,352 .00) $29,524.17 

2325 ACC DEPR-MINI COMP WTR 1$91,542.54) ($9$,041.00) ($3,498.46) 1$84,364.00) $80,865.54 
2330 COMP SYS AMORTIZATION WTR ($124,624.80) ($35,287.00) $89,337.80 ($17,087.00) $106,424.80 
2335 MICRO SYS AMORTIZA TION WTR ($20,487.82) ($17,272.00) $3,215.82 ($14,957.00) $18,17282 

1~468 , 942 .2 5) ($499,49300) ($30,550.75) ($441,258.00) $410,707 .2S 
$2,683 , 7103.56 $'3, 73S,803 .00 S1,052,029.44 $3,406,548.00 (S971,90565) 

The utility adjustment made to plant in service should be reduced by $1,382,613 and 
the adjustment to accumulated depreciation should be reduced by $410,707. Fifty-six 
percent of these costs were allocated to water (($774,263) for water plant and $229,996 
to water accumulated depreciation) and forty-four percent to wastewater (($608,350) for 
wastewater plant and $180,711 accumulated depreciation wastewater). 
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EFFECT ON THE GENERAL LEDGER: The utility only made the adjustment to the 
filing and therefore, no adjustment is necessary to the ledger. 

EFFECT ON THE FILING: Plant in service should be reduced by $1,382,613 
($774,263 water and $608,350 wastewater) and accumulated depreciation should be 
reduced by $410,707 ($229,996 water and $180,711 wastewater)_ 
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AUDIT FINDING NO.5 

SUBJECT: ERRORS IN COMMON PLANT ALLOCATION AND DEPRECIATION 
RATES 

AUDIT ANALYSIS: In 2008, the utility installed new general ledger software (Project 
Phoenix) and new billing software (CC & 8). The ending ledger balance of $21 ,617,487 
was recorded as $21,364,569. In the allocations from headquarters that were adjusted 
in both the rate base and net operating income proformas, the utility included an 
incorrect balance for the new software installed in 2008. 

In addition, the utility does not use depreciation rates from Rule 25-30.140, F.A.C . to 
depreciate the headquarters assets. The rule requires computers to be depreciated at 
six years . It does not make a separate requirement for software. The utility depreciated 
its mainframe over five years, its mini computers over three years , and some of the 
software over three years. The Project Phoenix and CC & B software was depreciated 
at eight years . This is a major software addition that probably will not be redone for 
many years and probably has a longer life than eight years . In the calculations that 
follow, we did not change the rate from eight to six years. A longer life is probably more 
appropriate for this asset than a shorter one. The utility also depreciated office furniture 
over 10 years instead of 15 and telephones at 15 years instead of 10. Staff recomputed 
depreciation since the last rate case. If the assets were fully depreciated by December 
31, 2007, no change was made. The comparison of staffs computations using the rule 
compared to the utility computations follow 
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Asset Asset 1J-Mth Avg . 
At At 13-Month Per Difference 

12131/2007 12131/2008 Average Company 
MAINFRAM: 5 YEARS $187,704 .73 $194,181 .10 $191,690 '9 $191,690.00 $0.19 
AiD Ml\INFRAM: 
MAINFRAM: DEP. EXP 

($137 , 312 . 6~ ($169,136.51) 
$32,00400 

($153,100.ffi) ($179,09800) $25,997.95 

MINrCOMP. 3 YEARS 
AiD MNI COrvPLIfERS 

$623,522.54 
($305,019 n 

$694 ,224 .87 
($376,39923) 

$653,15454 
($339,349~) 

$653,15500 
($445,2 11 .00) 

($046) 
$105,86118 

MINI COM' DEP EXP $71,379 .00 $0 .00 
SOFTVIARE 8 YEARS $20,15231 $21,617.486.75 $17,049.75795 $16,858,827.00 $190,9JJ.95 
AiD SOFTVV\RE 
DEP EXP.SOFnNARE 

($12,074 .71) ($1,364,42715) 
$1,352,35200 

($376.750gJ) ($372, 495 00) ($4,25592) 

SOFTVIARE 3 YEARS 
AiD SOFTVV\RE 

$400,338.96 
($75,68000) 

$460.942.80 
($142,235.78) 

$446,0821!J 
($107,792.43) 

$446,083.00 
($182,873.00) 

(SJ.20) 
$75,08057 

DEP. EXP. SOFnNARE $66,55600 
AiD OFFICE FUR-JITURE ($1,090,017]) ($1,119,21200) $29,19464 
DEP EXP. OFFICE FURN 
AiD TELEPHONI5 ($113.0359\) ($107,93700) ($5,00894) 
DEP. EXP TELEPHONES 

13-MONTH SAN LANDO 

DIFFERENCE IN PLANT $190,930.48 $14,109.76 
DIFFERENCE INACC . DEP $226,779.4:3 $16,75900 
DIFFERENCE It-IJEPRECIATION EPENSE ($106,402.4l) ($7,863.14) 

PERCENT SANItINDO 7.39% 

EFFECT ON THE GENERAL LEDGER: The ledger is not effected because the 
depredation calculations by the company are done only for the filing. 

EFFECT ON THE FILING: Plant should be increased by $14,1 ,10 in Sanlando. If the 
depreciation rates are changed because of the rule, Accumulated Depreciation should 
be reduced (debited) by $16,759 for Sanlando and depreciation expense should be 
reduced $7 ,863 for Sanlando. Fifty-six percent of these costs were allocated to water 
and forty-four percent to wastewater. 
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AUDIT FINDING NO.6 

SUBJECT: SAMPLE ERRORS FOR NORTHBROOK PLANT 

AUDIT ANALYSIS: Two problems were found with the sample taken of the plant 
additions for the Northbrook plant which are allocated to each division . 

ACT. DATE PAYEE AMOUNT SIMPLE 13-MONTH DEPRECIATION Ace.DEP. SIMPLE 13·MONTH 
AVERAGE AVERAGE EXPENSE AVERAGE AVERAGE 

102 1175 2/0B REN . CONC ($1.0GO 00) ($53000) ($B9692) ($9717) $97.17 $-48.58 $82 .22 
102 .159 3/08 COMP SYST ($85,146 .39) ($42,57320) ($65 ,49722l ($8,86942) $8 ,86942 $4 ,434 .71 $6,822 .63 

(~86.206 39) (~43 , 10320) (~66,39415 ( ~8 ,96658 ) ~8,966.~8 $4,4i:i3.29 $il,90485 

LONGWOOD 0.62% ($265.30) ($5519) $27.59 
PENNBROOKE 096% ($412 .33) ($8577) $42 .89 
SANLANDO 7.39% ($4,906 .53) ($66263) $51027 

EFFECT ON THE GENERAL LEDGER: Division 102-Northbook plant should be 
reduced for the $86,206. The allocations and depreciation are calculated for the filing 
only and should not be adjusted . 

EFFECT ON THE FILING: Plant should be reduced by $265 for Longwood , $412 for 
Pennbrooke, and $4,906 for Sanlando. Accumulated Depreciation should be reduced 
(debited) by $28 for Longwood, $43 for Pennbrooke, and $510 for San lando. 
Depreciation expense should be reduced by $55 for Longwood, $86 for Pennbrooke, 
and $663 for Sanlando. Fifty-six percent of these costs were allocated to water and 
forty-four percent to wastewater. 
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AUDIT FINDING NO.7 

SUBJECT: ACCUMULATED AMORTIZATION OF CIAC BEGINNING BALANCES 

AUDIT ANALYSIS: Because the utility did not book the entries needed to adjust for the 
last rate order, the utility adjusted the CIAC and Accumulated Amortization in the filing . 
They prepared a schedule which was supposed to start at the beginning ledger 
balances plus the adjustments and then calculate the amortization each year through 
2008, In preparing the schedule, the utility posted the order adjustments to CIAC as a 
debit to CIAC and a credit to Accumulated Amortization. The order did not require 
Accumulated Amortization be adjusted for these amounts . The following company 
adjustments need to be removed from the Accumulated Amortization Balances The 
error does not affect amortization expense . 

ACC , AMORT. STRUCTURES AND IMPROV, WATER TREATMENT $4 ,53400 

ACC. AMORT. WELLS AND SPRINGS $11 ,833 ,00 

ACC . AMORT. ELECTRIC PUMPING EQ $21,38600 

ACC, AMORT. OIST. RESERVOIRS $18,477 .00 

ACC . AMORT. TRANSMISSION AND DISTRIBUTION MAINS $126,887,00 

ACC , AMORT. SERVICE LINES $20,271 ,00 


ACC , AMORT, METERS 
 $19,834 .00 
$703,00 


ACC , AMORT . HYDRANTS $ 11,978.00 

TOTAL WATER CORRECTION $235,90300 


ACC, AMORT. METER INSTALLATION 

$2 7,603,00 


ACC, AMORT. WASTEWATER TREATMENT $4,387.00 


ACe. AMORT , FORCE MAINS 


ACC AMORT. PUMP LIFT STATIONS 

$1,330.00 
$112,093 ,00ACC AMORT, GRAVITY MAINS 

$630,00ACC , AMORT MANHOLES 
$1 ,190,00 


ACC , AMORT, WASTEWATER TREATMENT $75,483.00 


ACC . AMORT. OUFALL LINES 


ACC . AMORT. SERVICES 

$10,617 .00 
$233,333.00 

EFFECT ON THE GENERAL LEDGER: The calculation was only included in the filing . 
However, the utility should be required to book the entries from the last order. 

EFFECT ON THE FILING: Average Accumulated Amortization of CIAC-Water should 
be increased (debited) by $235,903, Average Accumulated Amortization of CIAC­
Wastewater should be increased (debited) by $233,333 . 
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AUDIT FINDING NO.8 

SUBJECT: ACCUMULATED AMORTIZA liON OF CIAC SERVICE LINES 

AUDIT ANALYSIS: The adjustment to Accumulated Amortization of CIAC on the 
Company's firing Schedule A-1 for ($144,788) included an adjustment to CIAC Service 
Lines . This adjustment incorrectly calculated the accumulated amortization service 
lines using a rate of 30 years. According to the Rule 25.30-140, F.A.C. , the 
depreciation rate for this account is 40 years . The calculated adjustment using 30 years 
is ($50,899) from 2005 to 2008 and the adjustment using the correct depreciation rate is 
($42,380) a difference of $8 ,519. Depreciation for service lines and amortization 
expense for C1AC service lines were correctly calculated at 40 years. 

Ac count Oes C ri~l;on Y~S!r /Monlh CIA C Bal~nc e 8c ~ Am orli• .,tlon 

255.3 345 CIAC· Ser~ic e lines 2005 ($902.874 .14 $57 5.402 .2B 

255.3 345 CIAC· Serllic e Lines 2006 ($902.87414 $597.974 14 

255 .3 345 CIAC· Serllic e Lines J an-07 ($902 .87414 S59 9.855 13 

255.3 345 CIAC - Serllic e llnes Fe 1r07 ($902.87414 $60 1,736. 11 

255.3 345 CIAC· Serlilc e Lines Mar-07 ($902.874 14 $603,6 17 .10 

255.3 345 CIAC · Serll;c e Lines Apr-07 ($902.87~ . 14 $605.498.09 

2553 345 CIAC· Servic e lines May·07 ($902874 14 1607.37908 

2553 345 CIAC· Servlc e Lines J u n-07 ($902874 14 $609.26007 

255.3 345 CIAC · Serll;c e Lines Jul-07 ($944. 201 14 5611.227.15 

255 3 345 CIAC· Ser~ic e lmes Aug-07 ($944.201 14 $613.194.24 

255.3 345 CIAC· Serlilc e Lines Sep·07 ($944 .201 14 $615.16132 

2553 345 CIAC· Servic e Lines Ocl·07 ($944,201.14 $617,128.41 

255.3 345 CIAC - Serllic e Lines Nov-07 ($944.201 .14 $61 9.09549 

2553 345 CIAC - Serll;c e Lines Dec -07 ($944 .201 14 $621 .06258 

2553345 CIAC · Servic e Lines J an·OB ($944,201 .14 $623.02967 

255.3345 CIAC · Servic e lines Fe b-oB ($944.201 14 $624,99675 

255.3 345 CIAC- Servic e Lines Mar-08 ($944 .20 1.14 $628.96384 

2553 345 CIAC - Serll;c e lines Ap<·08 (S944 ,201 14 $62 B.93092 

2553 345 CIAC · Serllic e Lines M ay·OB ($944,20 1 14 $630.a98.01 

255.3 345 CIAC· Serlilc e lineS Jun-08 {$944 ,1a 1.14 $631.665.09 

255 .3 345 CIAC - Serll;c e lines Jul-08 ($944,201 .14 $634,832.18 

255.3 345 CIAC - Servic e lines Aug-08 ($944,201 14 1636,79927 

255.3 345 CIAC· Servic e Lines Sep·08 ($944.20114 $63 B,766.35 

255 .3345 CtAC· S...rlli<; ... Un...s OC1-0e ($944.101 14 $640,733.44 

255.3 345 CIAC - SCrllic e Unes Nov-08 ($944 .201 14 $642 .70052 

255.3 345 CIAC - Servic e lines Dec-OB ($944,201 .14 $644 .66761 

$63 2 ,86509nonl\) average ,,'af1 
$624 .34600Ih average per company 

$8.519.09 Differ enc e 

EFFECT ON GENERAL LEDGER: The company has not recorded any of the 
Adjustments on its books. It needs to record the entire entry it made to its filing with this 
correction. 

EFFECT ON FILING: Accumulated Amortization of CIAC Service lines should be 
increased (debited) by $8,519.00 on the Company's filing. 
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AUDIT FINDING NO.9 

SUBJECT: WORKING CAPITAL ALLOWANCE 

AUDIT ANALYSIS: The Utility computed the working capital allowance to be $299,835 
for water and $372,639 for wastewater. Working capital allowance should not include 
customer deposits because it is included in cost of capita\. Deferred Rate Case Exp is 
the portion of the current rate case that has not been amortized. Staff has recalculated 
the proper working capital allowance to be $688,355 ($307,085 for water and $378,270 
for wastewater)_ 

$ANLANDO UTILITIES CORP 

UNAMORTIZED RATE CASE EXPENSE 

TEST YEAR ENDED DECEMBER 31, 2008 


Month Rate Case Exp Monthly Arntz Unamtz Bal 

Apr-07 $ 155.900 $ 3.248 $ 152.652 


May-07 $ 152.652 $ 3.248 $ 149,404 


Jun-07 $ 149,404 $ 3,24B $ 146.156 


Jul-07 $ 146.156 $ 3,24B $ 142,90B 


Aug-07 $ 142.90B $ 3,24B $ 139,660 

Ssp-07 $ 139,660 $ 3,248 $ 136,413 


Oct-07 $ 136,413 $ 3.24B $ 133.165 


Nov-07 $ 133J65 $ 3,24B $ 
 129 .917 

Dec-07 	 $ 129.917 $ 3,24B $ 126,669 


126,669 $ 3,24B $ 123,421
Jan-OB $ 

Feb-OB $ 123,421 $ 3.248 $ 120.173 


Mar-DB $ 120.173 $ 3.248 $ 116.925 


Apr-OB $ 116.925 $ 3.24B $ 113.677 


May-08 $ 113,677 $ 3.248 $ 110,429 


Jun-08 $ 110.429 
 $ 3.248 $ 107.181 


Jut-DB $ 107,181 $ 3.24B $ 103.933 


Aug-08 $ 103,933 $ 3.248 $ 100.685 


Sep-D8 $ 100.685 $ 3.248 $ 97.438 


Ocl-08 :5 97,438 $ 3,248 $ 94,190 


94,190 $ 3,248 $ 90,942
Nov-08 $ 

Dec-08 $ 90.942 $ 3.248 $ 87,694 


13 MONTH 

AVERAGE 


$ 107,181 
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SANLANDO UTILITIES CORP 
WORKING CAPITAL 
TEST YEAR ENDED DECEMBER ]1, 2008 

Per Staff Per Utility DilTerencr 

13 

MONTI! 
AVG Water Waslrwaler Waler WaSlcwaier Water Waslewater 

C urre~t & AcC[yed Assets 
Cash A 14,362 6 ,764 7,598 6.764 7,5<)% i() (Q) 

Accounts Rec 'b · trade A 8] 1, 186 39 1.459 439,726 ] 91.459 439,726 0 0 

Allowance for 8ad Debts A 

Ma teri . ls & Supplies B 12,636 6 ,143 6 ,493 6,14J 6 ,493 0 0 
Miscellaneous Current & ,"ccrlled ,,\sse rs C 34,045 19, 163 1 4,~~2 19 ,163 14,8& 1 0 0 

\ lnamor!ized Rate Case [ 'fl C 107, IRI 60.3 30 46 .852 99 ,928 77,(0) (39, 598 ) (JO,751) 

Currelll & A cqll~s! !,,iabiliti es 
Accounts P~yable C ( 100, 164) (56,J 80) (43 ,784) (55 ,834 ) (43)60) (546) (424) 

C ustomer Oeposi ts 
Accrued Tnes 

C 
C (2 12,6R3) ( 119 ,7 14 ) (92 ,969) 

(48 ,8 40) 
( 11 9,7 14) 

(37,929) 
(92,969) 

48,84 0 
0 

37 ,929 
0 

Ac crued Interest C 1,500 1,1 65 ( 1. 500) (1,165) 

Mise. Current and Accru ed Lia bilities C ( 1,208) (680) (528) (7)4 ) (S 70) 54 42 

T Ola l 685,355 307.085 378,270 299 ,834 372,639 7 ,251 5.631 

A- Allocated based on revenues 
W 47. 10% 

Ww 52.90% 
100 ,00% 

B-Allocated based on gross plant 
W 48.61 % 

WW 51 .39% 
100,00% 

C- Allocated based on ERC 
W 56 .29% 

WW 43 .71 % 
10000% 

EFFECT ON GENERAL LEDGER: There is no effect on the general ledger. 

EFFECT ON FILING: Working Capital Allowance will increase by $7 ,251 for water and 
$5 ,631 for wastewater. Unamortized rate case expense will need to be recalculated at 
the end of the proceeding 

20 




AUDIT FINDING NO. 10 

SUBJECT: EQUITY RATE 

AUDIT ANALYSIS: Commission Order PSC-09-0430-PAA-WS, established a formula 
to calculate equity rates for water and wastewater utilities . Using the formula in the 
order, the equity rate should be 11.17%. (8 .58% + 1.087/.4192) The utility filing 
includes equity at 11.24% 

EFFECT ON THE LEDGER: Equity rates are only calculated for the filing . 

EFFECT ON THE FILING: Return on equity should be reduced to 11 .17% and the 
overall return reduced to 8.11 %. 
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AUDIT FINDING NO. 11 

SUBJECT: PAYROLL INCREASES 

AUDIT ANALYSIS: The utility used 2009 salaries to prepare the filing . It added a 
2.25% salary increase for September 2009 of $29,926 and a 3.5% salary increase for 
April 2010 of $47,394, totaling $77,320. These amounts are included in salary 
expenses in the filing. Fifty-six percent of these costs were allocated to water ($43,299) 
and forty-four percent to wastewater ($34,021). 

EFFECT ON GENERAL LEDGER: This finding is included for informational purposes 
only. 

EFFECT ON THE FILING: This finding is included for informational purposes only . 
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AUDIT FINDING NO. 12 

SUBJECT; EMPLOYEE NOT REPLACED 

AUDIT ANALYSIS: Salaries and benefits include a billing specialist who is no longer at 
the company and will not be replaced . The salary was allocated to Sanlando at 
7.3928%, The total salary included was $4,752 with $602 in benefits. Fifty-six percent 
of these costs were allocated to water ($2 ,998) and forty-four percent to wastewater 
($2 ,356) , 

EFFECT ON THE GENERAL LEDGER: The salaries were calculated for the proforma 
and therefore, this finding has no effect on the ledger . 

EFFECT ON THE FILING: Expenses should be reduced by $2,998 for water and 
$2 ,356 for wastewater. 



AUDIT FINDING NO. 13 

SUBJECT: 401 K COSTS 

AUDIT ANALYSIS: The utility added 4% of total projected salaries to expenses for 
401 K costs The actual contributions made to the 401 K plan amounted to 2.73% of total 
Utilities, Inc. salaries. Total salaries projected for Sanlando were $1,401,506. The 
amount of 401 K included in the filing was $54,713. The salaries times 2.73% equals 
$38,261. The difference between the actual rate contributed and the filing of $16,452 
should be removed from expenses. Fifty-six percent of these costs were allocated to 
water ($9,213) and forty-four percent to wastewater ($7,239) 

EFFECT ON THE GENERAL LEDGER: This finding does not effect the ledger since 
the utility adjusted salaries and benefits for the filing only. 

EFFECT ON THE FILING: Expenses should be reduced by $16,452, $9,213 for water 
and $7,239 for wastewater. 
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AUDIT FINDING NO. 14 

SUBJECT: RATE CASE EXPENSE 

AUDIT ANALYSIS: The balance of unamortized rate case expense on the utility's 
books does not agree with what was required by Commission Order PSC-07-0205­
PAA-WS, issued March 7, 2008. As a result, staff computed the unamortized portion of 
the last rate case expense to be $87 ,694 . The order stated that $155,900 should be 
amortized aver four years or $38,975 a year. Staff began amortization of rate case 
expense in April, 2007 . The utility expensed $59,611 in the test year . Mast of the 
current unamortized balance will be amortized by the time rates are in effect. 

The utility estimates $236,709 for the current rate case expenses or $59 ,177 amortized 
over fours years. However, in making its adjustment to the filing , they did not remove 
any of the $59,611 in test year expense. 

Est Curr RC Exp $236,709.00 

Arntz Over # Yrs 
AnnualExp 

4 
$59 ,177.25 

ERC Allocation %: 

w 
WW 
Total 

56.29% 
43.71 % 

100.00% 

Per Staff 
Adjusted 
Balance 

$33,310.87 
$25,866.38 
$59,177.25 

Per Utility 
Adjusted 
Balance 

$66 ,863.00 
$51,925.00 

$118,788.00 

Difference 
($33 ,552 .13) 
($26 ,058 .62) 
($59,610.75) 

EFFECT ON THE GENERAL LEDGER: Since rate case amortization expense was 
adjusted in the filing . there is no effect an the general ledger. 

EFFECT ON THE FILING: The rate case expense for water and wastewater should be 
reduced by $33,552 and $26,059, respectively . 
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AUDIT FINDING NO. 15 

SUBJECT: HEADQUARTERS SAMPLES 

AUDIT ANALYSIS: A sample of entries charged from the Northbrook Division 102 and 
the Altamonte Springs Division 855 were selected to be traced to supporting 
documentation. The utility implemented a new ledger and accounting system this year. 
They were unable to obtain supporting documentation for many of the entries. In 
addition, some of the entries should have been capitalized or removed because they 
would not be re-occuring during the time period the rates would be implemented . A 
schedule of the entries and the reasons for their removal are on the following page. 
The allocation rates used in the adj ustments to the filing were used. 

EFFECT ON THE GENERAL LEDGER: There is no effect since these entries are to 
expense and they do not get carried forward to future audits. 

EFFECT ON THE FlUNG: Expenses for Sanlando should be reduced by $75,180 for 
water and $58,360 for wastewater. 
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SANLANDO SANLANDO SANLANDO SAN LANDO 
WATER WASTE\'r'. WATER WASTEW. 

ALLOC';" TION Po LLOCATlON" LLOCATIOMLLOCAnON 
ACCOllNT PAYEE DATE DESCRIPTION ADJ. RATE RATE AMOUNT AMOUNT 
DIVISION 102 
102100 573 OEC 2008 RECLASS ASSETS 12/3 112008 not provided (149,720.15) 4.16% 3.23% (6,228 .36) (4,835.96)

53 hours at $155 for Oracle installation ·Should be capital project 
102100.573 ASHWOOD COMPUTER CO INC 31712008 Phoenix (8,2 I500) 416% 3.23% (341.74) (265.34)
1021045731P SOFT 5/612008 PO was never vouchered . Remove (425,475 (0) 4.16% 323% (17 ,699.78) (13,742.86)
102 I 00574 WRO - MICROSOFT L1SC 1213112008 not provided (139,400.56) 4.16% 323% (5,799.06) (4,502.64)
102100.574 (){)2' AP.INVD·03'7 5 11/30/2008 not provided (4,41882) 4.16% 3.23% ( 183.82) (142.73)
102100.S74002·AP.INVO'03'7 S 9/3 012008 not provided (~,4 \ U2) 4 16% 3.23% (1 83.82) (142.73)
102100.574 · Summarized Deprwalion Transa 513112008 not provided (8,96495) 4 J6% 3.23% (372.94) (289.S7)

Deployment solutions foundations traming aug 4-8 Not 
1021045821 ARLINGTON COMPUTER PROOUCP. 7/2 8/2008 Recurring (2,39S .00) 416% 3.23% (99.63) (77.36)
102101.600 FINANCE STUDY 08/08 912112008 not provided (3,7S000) 4.16% 3.23% (156.00) (121.13)
102100.6011 WSC SE6.A WSC WORK PAPERS ll/30/2008 not provided (42.S41.65) 416% 323% (1,769.73) (1,374 .10)
102100601' PRlCEWATERHOUSECOOPERS LLP 611712008 2007 audit ()f Utilities Inc of Georgia. Sllollld be charged directly (18.50000) 416% 323% (769.60) (597.55)
102100601 MY PREPAID TO EXP 11 /3012008 not provided ( 125 ,85700) 4 !6'10 3.23% (5,2 3S.65) (4,06518)
\ 021 00.602 ACCRUE 2008 LEGAl FEES 12/3 !12008 not provi ded (7,27341) 4. 16% 3.23% (302.57) (234.93)

Consent orders Mid County and Labra<1or Should be charged 
102106.602. SQUIRE, SANDERS & DEMPSEY LLP 812012008 directly (2,890.78) 416% 3.23% (120.26) (93 .37) 

Consent orders Mid County and Labrador. Should be charged 
102106.602. LAW OFFICE OF DAVID BEERS PA 8/2012008 dlfcctly ( 1,33064) 4.16% 3.23% (55.3S) (42.98)

Consent orders Mid Count)' and Labrador . Should be chargen 
102106602. SQUIRE, SANDERS & DEMPSEY LLP 8/20/2008 directl y (6,068 SO) 4.16% 3.23% (25245) (\96.0! ) 

Consent orders Mid County and Labr ador. Should be charged 
102/06.602. SQUIRE, SANDERS & DEMPSEY LLP 3/J 8/2008 directly (2,27 183) 4. 16% 3.23% (9451 ) (73.38)

Consultant fee final implementation project Phoenix Should be 
102100.605, DELGADO, DANIEL 414/2008 capital. (5,00000) 416% 3.23% (208.00) (161.50)

Assistance on PWC audit before hired full time -sincc salary is 
1021 0060S1 Haynes Jr, John S 1117/2008 annualized, non-recurring (7,20000) 4.16% 323% (299.52) (232.56) 

AssisLance on PWC audit before hired full time ·since salary is 
102101.6051 Haynes Jr, John S SOO008 annualized. non-recurring (1 1,70000) ~ . 16% 3.23% (486.72) (377.91) 

Financial model services through Jan . 08. Developed a mode! [hat 
102/ 01.60SI MAlCOLM PIRNIE, INC 3/25/2008 helps in strategic planning and forecasting Not Recurring per co. (49,956.21) 4.16% 323% (2,078.18) ( 1,613.59) 
102 I02.6071 HUNTON & WILLIAMS 12131/2008 Carolina Water Service General Rep . Should he chmged directly. (4,72491) 4.1 6% 323% (196.56) (152.61) 
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SANLANDO SANLANDO SANLANDO SAN LANDO 

WATER WAST~_ WATER WASTF2N, 


ALLOCATION ALLOCATION ALLOCATION ALLOCATION 

ACCOUNT PAYEE DATE DESCRIPTION ADJ. RATE RATE AMOUNT AMOUNT 
DIVISION 102 
102100.618 CmCARD PA YMEl'ITS 09/1 11130/2008 not provided (8,282 58) 4.16% 3.23% (34456) (267.53)

Two coach au tickets from Chicago 10 New Yorl<-for CEO and 
102100619' Schumacher, Lawrence N 31712008 wife for meeting with Highstar . Remove wife's tickel . (1,235 00) 416% 3.13% (51.38) (39.89) 

AInonllalion of finders fee of 61,200 over I year. Did nOI 
102100.635 FINDERS FEE-SLOBODAN 1213112008 provide invoice-Don't know who for? (5,111.94) 4.16% 3.23% (212.66) (165 .12) 

AInOTlIZ3UOn of finders fee of 61,200 over I year. Did not 
102100.635 FINDERS FEE-SLOBODAN 1113012008 provide invoice-Don', know who for? (5,111.95) 416% 3.23% (212.66) (165. (2) 
102100.63 5 RELOCATION 1013 1120{)8 Asked for more info 11124109-Never Received (25,00000) 4.16% }.23% (1,040.00) (807.50)
102100.635 RELOCA TION-JHOY 1 J.JOI 1013112008 Asked for more: info 11124109-Never Received (5,253 .56) 4.16% 3.23% (218.55) (169.69)
102100.635 RELOCATION-JHOY 1)JOI 7/3112008 Asked for more info 11i241D9-Never Received (5,25356) 4.16% 323% (218.55) (169.69)
102100.635. FINDERS FEE-TISAACSI 0 61301200& Asked for mo'c info \ II24f09-Never Received (19,47200) 4.16% 3.23% (810.04) (628.95)
I02100.635JLlNE DEFERRED ASSET W 613012008 Asked for more info 11124109-Never Received (12,06227) 4. 16% 3.23% (501.79) (389.61) 
102100.635 WSC DEFERRED EMPLOYl 613012008 Asked for more info I 1124f09-Never Received (54 ,98000) 4.16% 323% (2,287 .17) (1,775.85)
102l00.635. WSC DEFERRED EMPLO't1 6J30f200g Asked for mOre info 11124/09-Never Received ( 19,5(000) 4. 16% 3.23% (811.20) (629.&5) 
102100.635 RELOCAT[ON-J.HOY 1 LJOJ 6130/2008 Asked fOI more info 11124/09-Never Received (42,06306) 4.16% 3.23% (1,749.&2) (1,358.64) 
102100.635: JLlNE REVERSE WSC DEFE 6/3012008 Asked for more info I 1124/09-Never Received 36,09433 4.16% 3.23% 150152 1,165.85 
102100.635: WSC DEFERRED EMPLOYI 613012008 Asked for more info 11124/09-Never Received (60.24400) 4.16% 3.23% (2,50615) (1,945.88)
102) 00.6381 SYLVESTER ASSOClATES 101212008 no inVOice provide;J (4,40000) 4. 16% 3.23% (183.04) (142.12)
lOll 00.6581 WATER PLANT-CONVERTI 613012008 Asked Whallhis was for? (3,394.63) 4.16% 3.23% ~14 L22) {I09651

fCl67,:l4405) (52,721.51) (40,935.2 I) 
DIVIS[ON 855 
85S100.5Sg'TRlCOMM BUSINESS PROt 11120/200g not prol'lded (1 ,279.07) 12.58% 9.76% (160.91) (124.&4) 
855100.5901 SE90 BU 252109 SEPT RECI 913012008 nOl prOVIded (2.546.85) 12.58% 9.76% (320.39) (248.57) 
855100.590< SE 90 BU 252109 JUNE REC 6/30/2008 nol provided (10,3&4 .50) 12.58% 9.76% (1)06.37) (I,On53) 
855100.594 SE 90 BU 252109 YTD REC 1213112008 not provided (17,04787) 12.58% 9.76% (2,144.62) (1,663.87)
855100.594. SE90 BU 251 109 JUNE REC 6/3012008 nOl provided (124,749.67) 12.58% 9.76% (15,693.51 ) (12,17557) 
855100 596SE 90 BU 252104 JUNE REC 6/3012008 not ~rovided () ,43639) 12.58% 976% (432JO) (335.39)
855100.597. Sf 90 BU 252104 JUNE REC 613012008 not provided (7,05000) 12.58% 9.76% (886.89) (688.08)
855/00.6361 SE 90 BU 252104 OCT RECl 1013112008 not provid<d (9,360.87) 16 .1 7% 1255% ~1 , 51365) {l t I74.791 

(1 75,8 55.22) (22,458 .64) (17,424 .64) 
(75,mB) (58,3 59 85j" 
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AUDIT FINDING NO. 16 

SUBJECT: POSSIBLE DEFERRED MAINTENANCE 

AUDIT ANALYSIS: The following expenses appear to extend the life of the plant The 
staff engineer should review these costs to determine jf they should be deferred or 
capitalized . 
SANLANOO UTILITIES INC 
OPERA TI NG AND MAINTENANce E~PEN SES 
TEST lEAR E"O£:O DEceMBER :l'.lDD8 

U TIL IT Y T RAN ACT 10 N 
NARUCACCOUN T DESCRIPTION DOC AMOUNT DETAIL RE ASO N 

t. me.' 9 c n t y K e p:J Ir an 0 

Ileplaccm enl (lr On\e Unit on 

710 2\51 016J11 B& B ST£(,L E RECTORS INC 11 I 00 .j, .... OO Ch.rificr 
r urnlsn ana IrI!ilall SIIIIc:n l"l pl<lle 

on Qu t\tdc. of !.\l(i,t: tat\\; ~op )\ttl 

plale und~r {h e bridge and Inlel bo'( 

710 nl l Or 6J)1 B&B STEEL ERECTO RS INC I <5 I l <4 , 800 ..... ,is lu ster! Pralongs life 
rurnish m.alcrja l ~ to rep air Ie'\. In 

no lSSlO l6l1 1 SUNSHINE BUILDING AND 26758 2,Q,)O 10' air lll\e Hth~ W ~k \'q plan\ 
",cpl<!lceo CirCULI oo .ro, Inr c rcn.ccl 

Plo\on8~ )ifc 

fi II cr . i n Ii J.I II cd new m a i n Ie n J n ( II! 

kif . clc.ntd and eh c:eked (or proptl 

611i7JI nlID) 6)60 H ACH C HEMICAL ("0 j(iQ47 'iS7 opefaliol"\ 
f V"'" 0;. , .... ~" .. " , .... ~. VII ,,,e .... c .. . " 5 

Pru\on~Js {Ife. 

of Ihl': eil iollne room ~""Irc: brush all 

bad S(cll{H15/ moun" 10101 hold 
c eiling in placel p3 1fll (hc enllre. 

ceil ing "n bl ack pD(- 1 'j r U'5t 

0201710 2)\ I OJ 6)90 HUNTINGTON COMPANY. THE 1 \2J ] . 21)0 Hlhlb ll or paint _ r ooC , mpruv c: rl1r:nl f'ro(on~s \tIc 

and do.ln,se Sy~ll':rn to nop 
dam Ige from a leak y H V AC 
s)'5Iem . inStill1 ne\>i. cci ling tde, 

re:plAced dlC , Otlc.n p lyw ood. iJn thl': 

oUlside: of the bud ding.. repdlred the 

fallen sorrel 11 the purn p hou$c , 

Rep I • celli e p hOlD c e II 0 n Ih eli g h I 

fi )( I U reo nih e 0 u l!o ide 0 ( the 

building 10) r ep air Ihe: H (' ond had 

1 \ 0 04 1 , 461 pho lo cdl Prolon~ ~ !I( e675/77 S 2 \ I 10) 6 J 2 I HUN T eN G TO 1'1 C OM PAN Y . THE 

TOTAL 17,560 

EFFECT ON THE LEDGER: This finding is for informational purposes only. 

EFFECT ON THE FILING: If the engineer decides that these amounts should be 
deferred, expenses will be reduced. 
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AUDIT FINDING NO. 17 

SUBJECT: OPERATING AND MAINTENANCE SAMPLE 

AUDIT ANALYSIS: A sample of operating and maintenance entries booked was 
selected for testing . The following entries were not provided by the company, recorded 
in the wrong period , or related to an associated company and therefore should be 
removed . 

UT ILITY TRANACTION 

NARIJ IA (CO\I NT DESCRIPTION AM 01 ) NT WAT£PWWATf.RDETAIL REA SON 


Helliew and rc sj.>und Lo co rrt=sp~) ndc:nG C: 

63 J 215 10J 6025 ROSE .SUNDSTROM & 8H 290 290 reg ard I og d ism IS sa l InsuffiCi ent S up pO ll 

671 111100 . 5945 EMBARQ 334 334 Teleph o ne bill for 407 - 8JO - 156 5 U nsup po neJ 
67, HI 1110 5961l C & A S'ISTEMS INC 1.745 I ,741 Installed securiry syslem :at 14 4 Ledbory NOI · reoccurrlllS 

In'talled security ~ysrcm 111 De~ P,n3( 125 

675 255 1001960 C & A SYSTEMS INC 1,200 1,100 W e s lern Fork Rd . NOI - reoccurring 

Design, manufActure OInd install new wc:1 1 

sign wi th U11080 . TOlal invoLcc SI ,9S0 

675 25 51006JIO L & J SIGNS & AWNINGS 2 975 975 This IS it pClrl ia l paymenl Wek ivi planl Ca pital Prop::cl 
4.2 54 4,254 0 

7 I I 1 S 1 101 64 10 SHELLEY'S SEPTIC TANKS 9.87 J 9.873 PO ne vcr paid 

7 I I 25110 I 6410 S HELLEY 'S SEpnC TANKS 9.3 5~ 9.354 PO nc\' er palJ 

711 215 1016410 S HELLEY 'S SEPTIC TANKS 6,755 6 ,7 55 PO never paid 
B , ~ii2 ~ 1.9 ~2 

ilIad Raspberry ALKYD IND G L EN 

720 2SS 102 . 6J20 ICI DULlJX PAINT CENTER JS6 J 56 PASTEL TNTBSE - ,wo-5g.1 Usc Un supp 0 rlC'J 

720 2S5102.6)25 THOMPSON ELECTR IC CO 2 .200 2,200 NOI rrovid~d 
2 ,S 56 2,S SG 

ConverSIon of overhead 10 und e rg rou nd 

775 255101 5~80 PROGRESS ENERGY 785 HI service aT Markham Woods Rd . C -9 Not - rCO C(;UTnog 

5201120255103 . 6285 MAINLINE SUPPLY COMI'. 488 275 llJ Not Provided 
Legitl lees to reView case law, prepare lo r 

and al1cnd hearing and drafr lener on 

6311733251 10) 6025 ROSE ,SUNDSTROM &. BE1\ 3 ,594 2.023 1,571 Wekj\" Landiog Utility Insufficient SUppOri 

0 0 

b751775 255 10 3 .5 900 XM SA TELLITE RADIO IN( 166 93 n XM Service for I year 1J n.'iUp portc:d 

675177 :255 103.63 10 SUN6ELT RENTALS INC 223 12 5 97 Barricade 11 ENG grad e for J3n 08 Usc UnSllpponc=d 

JS9 219 1 10 

TOTAL )8 , 3J7 1,060 J I ,2 77 

EFFECT ON GENERAL LEDGER: The following entries should be made to the 
general ledger: 
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SANLANDO UTILITIES INC 
OPERATING AND MAINTENANCE EXPENSES 
TEST YEAR ENDED DECEMBER 31, 2008 

NARUC DEBIT CREDIT 
633 CONTRACT SERVICES LEGAL $ 290 
675 MISC , EXPENSE $ 4 ,254 
711 SLUDGE HAULING $ 25 .982 
720 MATERIALS AND SUPPLIES $ 2.556 
775 MISC EXPENSE $ 785 
620/720 MATERIALS AND SUPPLIES $ 488 
633/733 CONTRACT SERVICES LEGAL $ 3.594 
675/775 MISC . EXPENSE $ 389 
390 OFFICE STRUCTURES $ 975 
215 RETAINED EARNINGS $ 37,363 

$ 38,338 $ 38.338 

EFFECT ON FILING: Operating and maintenance expenses should be reduced by a 
total of $38,338, Average water plant should be increased by $ 150 ($975 • 2 months 
divided by 13), 
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AUDIT FINDING NO. 18 

SUBJECT: REAL ESTATE AND PERSONAL PROPERTY TAXES 

AUDIT ANALYSIS: The per books test year amount on Sche<:iule B-15 of $175,474 for 
water and $136 ,269 for wastewater agrees to the company's general ledger amount of 
$311,743. However, the general ledger includes a negative balance of $30,976.91 in 
account 7550 - Property Other General Tax . This appears to be a tax accrual. The 
remainder of the general ledger accounts 7545 - Personal Property Tax and 7555 ­
Real Estate Tax show a balance of $280,273.05 and $58,200.22 , respectively . These 
two accounts total $338,473 .27 which agrees with the Personal and Real Estate 
Property tax bills. 

EFFECT ON THE GENERAL LEDGER: None 

EFFECT ON THE FILING: Because we could not determine the reason for the credit, 
this amount should be investigated further. The amount is allocated 56% or $17,347.07 
to water and 44% or $13,629.84 to wastewater. The allocation is based on the test year 
per books amounts reflected on Schedule 8-15. 
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AUDIT FINDING NO. 19 

SUBJECT: GENERAL EXPENSE ALLOCATIONS TO REAL ESTATE AND 
PERSONAL PROPERTY TAX 

AUDIT ANALYSIS: The utility has included an adjustment of $3,702 for water and 
$2,875 for wastewater on Schedule 8-15 related to a General Expense Allocation from 
Headquarters_ 

The util'lty also included an adjustment of $4,882 for water and $12,945 for wastewater 
to increase the Ad Valorem Tax. The adjustment for the Advalorem Tax should only be 
$1,180 for water and $10,070 for wastewater. The adjustment the utility made for the 
Ad Valorem Tax includes the adjustment for the General Expense Allocation, therefore, 
including this adjustment twice. 

Adjustment per 8-3 WATER WASTEWATER 

General Expense 
Allocations from 
Utilities Inc. 

$3,702 $2,875 

Ad Valorem Tax $1,180 $10,070 

$4882 $12,945 

EFFECT ON GENERAL LEDGER: None. 

EFFECT ON FILING: Taxes other than income taxes should be decreased by $3,702 
for water and $2,875 for wastewater. 
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AUDIT FIND1NG NO. 20 

SUB.JEeT: REGULATORY ASSESSMENT FEE 

AUDIT ANALYSIS: The per books test year amount on Schedule 8-15 of $146,881 for 
water and $165,934 for wastewater agrees to the utility's general ledger amount of 
$312,815 in Account 7540 - Regulatory Assessment Fee. This represents the 
payments for the second six months of 2007 and the first six months of 2008, it also 
represents a journal entry that may be related to a true up and two regulatory 
assessment fee payments for a prior year revenue difference. The actual payments 
related to the 2008 filings total $137,371 for water and $155,193 for wastewater or a 
total of $292,564. The difference represents an overstatement of $20,251. 

WATER WASTEWATER 
Regulatory Assessment Fee 
per 2008 Filings $137 ,371 .00 $155.193 .00 $292.564 .00 

Regulatory Assessment Fee 
per Account 7540 $312,815.00 

Overstatement ($20,251.00) 

Overstatement Detail 
Remove ­
Journal Entry in 11/17108 - true up accrual 
FPSC payment for additional 2007 revenues - water 
FPSC payment for additional 2007 revenues - wastewater 

($13,35900) 
($1,45500) 

($542.00) 

Remove ­
Payment for second six months of 2007 - water 

- wastewater 

($74,86872) 
($77,770.02) 

Add ­
Payment for second six months of 2008 - water 

- wastewater 

$71 ,691.00 
$76,053.00 

Total Difference - Overstatement in account ($20,250.74) 

A proforma for the regulatory assessment fee was made by the utility for the increase in 
revenues only, not for the total requested revenues . Therefore, this adjustment was not 
fixed when the proforma was made. 

EFFECT ON GENERAL LEDGER: None. 
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EFFECT ON THE FILING: Taxes other than income taxes should be decreased by 
$9,510 for water and by $10,741 for wastewater. The allocation to water and 
wastewater is based on the test year per book amounts reflected on Schedule 8-15, 
47% to water and 53% to wastewater. The utility did not include the proforma rate case 
expense in the unamortized balance included in working capital. 
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EXHIBITS 
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Sdledule of Water Rate Base florida Public Service Commission -
Comp;tny: Sanl,mdo Utilities Corp. Sche<l"le; A-l 
DoCket No.: 090402-WS Page 1 of 1 
Schedule Year Ended: December 31, 2008 Prep.. rer; Kimen Wee~ 
Interim ( 1final IX) 

HiS10rlc (X) ProJected II 

ExplanatIon: Provide the Lalrulation of alf1!r.oge ",te bose for the test 'lear, showing all adj.ntments. All non-used and useful items should 

be reported as Plant Held For Future Use. 
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15 
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H 

(1) 

DeKriptlon 

Utility Plant In Service 

Utility Land 8. Land Rights 

ll'ss: Non·used & Useful Plant 

ConstructIon Work in Progreu 

less: Accumulatl'd Oepredation 

Less: OAC 

Accumulated Amortiution of CIAC 

AcqUisition Adjustments 

Accum, Amort. at Acq. AdjuJtment' 

Ad""nces for ConstructIon 

Working GlpiUI AliowanCl! 

Total R~te ea~e 

'(2) 

Averase Amount 
Per 

Books 

$ 19,643.029 

BO,342 

3,021,010 

(10.099,856) 

111,951,929) 

8,287,105 

$ 9,029,701 

S 

$ 

(3) 

A·:1 
Utility 

Adjustments 

(490,836) 

(33,628) 

(3,021,0101 

137,467 

582,948 

r144,788) 

299,835 

12,610,013) 

(A) 

(A) 

(B) 

Ie) 

(0) 

IE) 

IF) 

S 

$ 

I'll 
Adjusted 

Utility 
Balance 

19,151.193 

96,714 

(9,962,389) 

(11,358,9B1) 

8,14 2, 317 

199,8.35 

6,359,6&& 

(5t 

Support\n~ 

Schedull'(s' 

A·3, A·S 

A·3, A·5 

A ·"} 

A· 3 

A-3. A·9 

A·12 

A·14 

A·16 

A·17 
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Schedule of Wastewater Rate Ba1e f\oo\da Public Sefvl«i Conunlssion 

Company: Sanl~ndo utmtles Corp. Schedule! A-2 
Docket No.: 090402·WS Page 1 of 1 
Schedule Vear Ended: Oecember 11, 2008 Preparer. IOmen Weeks 
Intl!l'lm I 1 Fin .. 1 [X) 

Historic [Xl Projected [ 1 

Explanation: Provide the calcul~tion of average rale base for the test y~il(, showing aU adJurtments. All non-used and useful Items should be 

repo¥1ed lIS Plan! Held For FutLlre Use . 

(1) III (3) (4) (5) 

/l.Yefage jl,moun\ 1\-3 Adjusted 

Line Per Utility Utility Supporting 

No. Oescriptlon Siloks Adjustments Balance Schedule(s) 

1 Utllity Plant in Service $ 2~ , 962,220 S 2.23B.414 (A) $ 27,200.634 A-3, A-6 

2 
3 Utility Land & Land Rights 203,378 6,675 (A) 210,053 A-3, A~ 

4 

S Less: Non-Used & Useful Plant 1'.-7 

6 

7 Construdion Wort< in Progress 32,189 (32,289) 18) A-3 

8 
') less: Accumulated Oepredation (11,968,283) (4B4,909) (0 (12,453.192) A·3, A-10 

10 

11 less: (lAC (13,236,312.) 698,756 (0) (12 ,537,556) 1'.-12 

12 
j3 Accumulated Amor'tlliltlon of OAC 9,263,728 10,206 IE) 9,273,934 A-14 

14 

15 Acquisition Adjustments 

16 

17 Accum. Amort. of Acq. Adjustments 

18 

19 Advances For Constnlctioo 
1'.·16 

2D 

21 Worldng Capital Allowance 372,639 (F) 372,639 A-17 

:zz 
23 T otill flata Base $ 9,257,020 $ 2,809,492 

0=: 
$ 12,066,512 

2 



- Sdledult of ReQu~d C<>St of c>p,t>\ flonda PV\>llc Ser,ola, Comml<1ion 
13 Month Avenge a.lant"e 
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CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMA RD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 
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DATE: December 17, 2009 

TO: Bart Fletcher, Public Utilities Supervisor, Division of Economic Regulation 

FROM: Dale N. Mailhot, Director, Office of Auditing and Performance Analysis~ 

RE: Docket No.: 09038J-SU 
Company Name: Utilities, Inc . of Longwood 
Company Code: SU761 
Audit Purpose: Rate Case 
Audit Control No: 09-280-4-1 

Attached is the final audit report for the utility stated above. I am sending the utility a copy of 
this memo and the audit report. If the utility desires to file a response to the audit report, it 
should send a response to the Office of Commission Clerk. There are confidential work papers 
associated with this audit. 
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OFFICE OF AUDITING AND PERFORMANCE ANALYSIS 

AUDITOR'S REPORT 


December 11, 2009 


TO: FLORIDA PUBLIC SERVICE COMMISSION 

We have performed the procedures described later in this report to meet the 
agreed upon objectives set forth by the Division of Economic Regulation in its audit 
service request. We have applied these procedures to the attached schedules which 
were prepared by Utilities, Inc. of Longwood in support of its filing for rate relief in 
Docket No. 090381-SU. 

This audit was performed following general standards and field work standards 
found in the AICPA Statements on Standards for Attestation Engagements. Our report 
is based on agreed upon procedures and the report is intended only for internal 
Commission use. 



OBJECTIVES AND PROCEDURES 

RATE BASE 

General 
Objective: To determine that the utility's filing represents its recorded results from 
continuing operations. 
Procedures: We reconciled the following individual component rate base balances to 
the utility's general ledger as of December 31, 2007 and 2008 and verified that 
adjustments required in Order No. 960448-FOF-SU, were recorded . 

Utility-Plant-in-Service 
Objective: To determine that property exists and is owned by the utility. To 
determine that additions to plant are authentic, recorded at original cost, and properly 
classified in compliance with Commission rules and the NARUC Uniform System of 
Accounts. To verify that the proper retirements of plant were made when a 
replacement item was put in service. 
Procedures: We sampled plant additions for the period January 1, 1996 through 
December 31, 2008 for compliance with the stated objectives above. We verified 
whether the utility properly recorded retirements to plant when a capital item was 
removed or replaced. We toured the utility plant sites to observe whether asset 
additions were completed and to ascertain if asset retirements were properly 
recorded. We sampled construction project additions and the corresponding source 
documentation. We verified that the utility used Commission approved AFUDC rates . 
We tested the allocations of plant allocated from both the Illinois and Florida 
headquarters and tested the additions made since the 2007 headquarters audit. 

Land and Land Rights 
Objective: To determine that utility land is recorded at original cost and is owned or 
secured under a long-term lease. 
Procedures: We verified that there has been no change to utility land since its last 
rate proceeding by searching the county's public records. 

Contributions-in-Aid-ot-Construction (C lAC) 
Objective: To determine that additions to CIAC are properly recorded in compliance 
with Commission rules and the NARUC Uniform System of Accounts. To verify that 
CIAC additions are reflective of the utility's Commission approved service availability 
tariff. To verify and insure that all donated property is properly accounted for and 
recorded as CIAC and plant in service. 
Procedures: We sampled CIAC additions for the period January 1, 1996 through 
December 31 , 2008 for compliance with the stated objectives above. We reviewed 
developer agreements for unrecorded CIAC. We traced utility CIAC schedules to the 
general ledger and the utility's authorized tariff rates. We toured the utility's 
authorized service territory to look for new developments that may have included 
contributed property. . 
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Accumulated Depreciation 
Objective: To determine that accruals to accumulated depreciation are properly 
recorded in compliance with Commission rules and the NARUC Uniform System of 
Accounts. To verify that depreciation expense accruals are calculated using the 
Commission authorized rates and that retirements are properly recorded . 
Procedures: We traced the accumulated depreciation schedules to the 
corresponding plant schedules. We verified that the utility used Commission 
authorized rates to depreciate its plant accounts by calculating a sample of 
accumulated depreciation account balances to test for calculation errors . We verified 
whether the utility properly recorded retirements to accumulated depreciation when 
the corresponding plant was removed or replaced. We recalculated a sample of 
accumulated depreciation account balances from January 1, 1996 to December 31 , 
2008 . We tested the allocations of accumulated depreciation allocated from both the 
Illinois and Florida headquarters and tested the additions made since the 2007 
headquarters audit. 

Accumulated Amortization of CIAC 
Objective: To determine that accruals to accumulated amortization of CIAC are 
properly recorded in compliance with Commission rules and the NARUC Uniform 
System of Accounts. To verify that CIAC amortization expense accruals are properly 
recorded and calculated based on the rates and method used in the utility's last rate 
proceeding . 
Procedures: We traced the accumulated amortization of CIAC schedules to the 
corresponding CIAC schedules . We verified that the utility used Commission 
authorized rates to amortize its CIAC accounts by calculating a sample of 
accumulated amortization account balances to test for calculation errors . We 
recalculated a sample of accumulated amortization of CIAC account balances from 
January 1,1996 to December 31,2008. 

Working Capital 
Objective: To determine that the utility's working capital balance is properly 
calculated in compliance with Commission rules . 
Procedures: We recalculated the utility's working capital calculation . 

NET OPERATING INCOME 

General 
Objective: To determine that the utility's filing represents its results from continuing 
operations. 
Procedures: We reconciled the individual components of net operating income to 
the utility's general ledger for the 12-month period ended December 31 , 2008. 

Revenues 
Objective: To determine that revenues are properly recorded in compliance with 
Commission rules and are based on the utility's Commission approved tariff rates. 
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Procedures: We traced revenues to the utility's general ledger and we reconciled the 
billing summaries to the utility's revenue reports. We recalculated bills to make sure 
they were billed in accordance with the tariff. 

Operation and Maintenance Expenses (O&M) 
Objective: To determine that operation and maintenance expenses are properly 
recorded in compliance with Commission rules and were reasonable and prudent for 
ongoing utility operations . 
Procedures: We sampled O&M expense items from the general ledger based on 
auditor judgment. We reviewed the sample for the proper utility system, 
classification, NARUC account, amount, period and recurring nature. We examined 
invoices and supporting documentation to determine if the above objectives are met. 
We reviewed the allocations of both Illinois and Florida headquarters expenses and 
sampled the expenses charged through the allocations. 

Taxes~Other-Than-Income (TOT!) 
Objective: To determine that taxes other than income tax expenses are properly 
recorded in compliance with Commission rules and were reasonable and prudent for 
ongoing utility operations . 
Procedures: We obtained the regulatory assessment fee (RAF) filings and reconciled 
them to the general ledger. We obtained the property tax bills for review. We 
determined if the amount booked reflects the discount amount. 

Depreciation Expense 
Objective: To determine that depreciation expense is properly recorded in 
compliance with Commission rules and that it accurately represents the depreciation 
of plant assets and amortization of CIAC assets for ongoing utility operations . 

Procedures: We recalculated a sample of depreciation expense and CIAC amortization 
expense balances for the period using Commission approved rates and we verified 
that CIAC amortization expense was properly netted against depreciation expense . 

CAPITAL STRUCTURE 

General 
Objective: To determine the components of the utility's capital structure and the 
respective cost rates used to arrive at the overall weighted cost of capital are properly 
recorded in compliance with Commission rules and that it accurately represents the 
ongoing utility operations. 
Procedures: We reconciled the following individual component capital structure 
balances to the parent company general ledger as of December 31, 2008 . We 
verified debt to the notes and short term debt to bank statements. 
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Accumulated Deferred Income Taxes 
Objective: To determine that accumulated deferred income taxes are properly stated 
and calculated based on the recorded differences between utility book and taxable 
income. 
Procedures: Recalculated a sample of deferred tax balances for the period using 
Commission authorized rates and federal tax rates. 
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AUDIT FINDING NO.1 

SUBJECT: ACQUISITION ADJUSTMENT CORRECTING ENTRIES 

AUDIT ANALYSIS: In 1995, the utility booked the acquisition of Utilities Inc. of 
longwood prior to the issuance of Commission Order PSC-96-0448-FOF-SU that 
transferred and established rate base. The difference between what the utility booked 
and what was ordered was $246,864. In 2005, the utility finally booked an acquisition 
adjustment to remove the overstatement. The utility stated that: 

" ... since plant was overstated at acquisition, there are no records showing in 
what accounts overstatement occurred. Therefore, plant was removed based on 
a ratio of each depreciable plant account booked at acquisition to total 
depreciable plant booked at acquisition, applied to the $246,864 total 
overstatement. " 

The following adjustments are the ones booked by the utility to correct the acquisition 

booked in 1995. 


Correcting Entries Per Utility 

_A:..:..,,-,-_ _ _ _ Descri-,-_ __. _ ___ _ Creditccount _ _ _ ptio_n_. 

3547003 Buildings & Structures 72,218 

3804005 Sewage Treatment Plant 51 ,012 

3602006 Sewage Service Lines 9,735 

3602007 Force or Vacuum Mains 6,665 

3612008 Sewer Mains 83,157 

3612010 Manholes n,847 

3907091 Office Furniture & Equipment 1,054 

3967097 Communication Equipment 1,176 

3804005 Sewage Treatment Plant 4,002 


Total 246,864 


Through our analysis of the transfer audit work papers and the acquisition file furnished 
by the utility, we were able to discern where the utility should have booked the 
acquisition of Longwood. 
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UTILTITlES INC. OF LONGWOOD 

COMPARISON OF LAST AUDIT AND ORrER TO AMOUNT BOOKED BY UTILITY 

TEST YEAR Et-VED DECEMBER 31, 2008 

BALANCE BOOKED ADJUSMENTS ADJUSTED 
NARUC PRIOR AUDIT BY BY TRANSFER ENTRY 
ACCOUNT DESCRIPTION WORKPAPERS LONGWOOD LONGWOOD BY LONGWOOD DIFFERENCE 

351 ORGANIZATION 20000 000 200 .00 
353 LAND 228 ,560 .00 228 .56000 228,560.00 0.00 
354 LIFT STATIONS 296,840.00 0.00 296.840.00 
354 STRUCT AND IMPROV. 463 .71700 756 ,696.00 (72,21760) 684.478.40 (220,761.40) 
360 COLLECTION FORCE 69,83700 (6,665 .11 ) 63,171 .89 (63,171 89) 

361 COLLECTION GRAVITY 965.94300 871 ,315.00 (83,1 56 .61 ) 788,1 5839 177,78461 
363 SERVICES 43 ,847 .00 102.00000 (9,735) 92.265 .32 (48.41832) 

MANHOLES 187.00000 (17.846.92) 169,153.08 (169,15308) 
370 RECEIVING WELLS 5,734 .00 0.00 5,734.00 

371 PUMPING EQ. 70,78500 119.35900 119,359 .00 (48 ,574 .00) 

380 T & 0 EQUIPMENT 342 ,081 .00 415,140.00 (55.013 .17) 360,126.83 (18,04583) 

380 LAGOON 124,370 .00 0.00 124,370.00 

390 OFFICEffRANSP EQ 8.022.00 11.04300 (1,053.92) 9,989.08 (1 .967.08) 

391 TRANSPORTATIN EQUIPMENT 0.00 0.00 

394 LAB EQUIPMENT 2,196.00 0.00 2,196.00 

COMMUNICATION EQUIPMENT 12.32200 (1 ,175.99) 11 ,146.01 (11 ,146 .01) 

397 OTHER GENERAL EQUIP. 14.93 1.00 0.00 14,93 1.00 

398 MISCELLANEOUS 1,111 .00 0.00 1,111 .00 

CONSTRUCTION WORK IN PROCESS 41 .92900 41 .929.00 (41 ,92900) 

2.568,337.00 2.815.201 .00 (246.864 .00) 2.568.337.00 (0.00) 

PER ORDER 

LAND 228 ,560.00 

PLANT 2.339.777. 00 

TOTAL PER ORDER 2.568.337.00 

DIFFERENCE 0.00 
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UTiLTITIES INC. OF LONGWOOD 

DEPRECIATION ON DIFFERENCES 

TEST YEAR ENDED DECEMBER 31,2008 

NARUC DEPRECIATlm DEPREC. YEARS ACC. 
ACCOUNT DESCRIPTION DIFFERENCE RATES EXPENSE DEPREe. 

351 ORGANIZATION 200.00 2.50% 5.00 14.50 (72.50) 
353 LAND 0.00 

354 LIFT STATIONS 296,840 .00 4.00% 11.873.60 14.50 (172.16720) 
354 STRUCT AND IMPROV. (220,761 .40) 3.13% (6.89879) 14.50 100.03251 
360 COLLECTION FORCE (63,17189) 3.33% (2,105 .73) 14.50 30.533.08 
361 COLLECTION GRAVITY 177.78461 222% 3,950.77 14.50 (57.286 .15) 
363 SERVICES (48,41832) 2.63 % (1.27417) 14.50 18,475.41 
361 MANHOLES (169 ,153.08) 3.33% (5,638.44) 14.50 81 ,757 .32 
370 RECEIVING WELLS 5,734 .00 3.33% 191 .13 14.50 (2,771.43) 
371 PUMPING EQ. (48,57400) 5.56% (2,69856) 14 .50 39 .129.06 

380 T & D EQUIPMENT (18 .04583) 5.56% (1.002 .55) 14.50 14,536.92 

380 LAGOON 124.37000 5.56% 6,909.44 14.50 (100,186.94) 

390 OFFICEITRANSP EQ (1,967.08) 6 .67% (131 14) 14.50 1,90151 

391 TRANSPORTATIN EQUIPMENT 0.00 16.67% 0.00 14.50 0.00 

394 LAB EQUIPMENT 2,196.00 6 .67% 146.40 1450 (2.122.80) 

396 COMMUNICATION EQUIPMENT (11.146.01) 10.00% (1.114 .60) 14.50 16,161 .72 

397 OTHER GENERAL EQUIP. 14 .931 .00 6.67% 995.40 14.50 (14.43330) 

39B MISCELLANEOUS 1,111 .00 10.00% 111 .10 14.50 (1 ,610.95) 

CONSTRUCTION WORK IN PROCESS (41 ,929.00) 

(0 .00) 3,318.88 (48,123.76) 

EFFECT ON THE GENERAL LEDGER: The following reclass entries are required on 
the general ledger. 
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NARUC 

ACCOUNT DESCRIPTlON 

351 ORGANIZATION 

354 LIFT STATIONS 

354 STRUCT AND IMPROV. 

360 COLLECTION FORCE 

361 COLLECTION GRAVITY 

363 SERVICES 

360 MANHOLES 

370 RECEIVING WELLS 

371 PUMPING EQ . 

380 T & D EQUIPMENT 

380 LAGOON 

390 OFFICEfTRANSP EQ 

394 LAB EQUIPMENT 

396 COMMUNICATION EQUIPMENT 

397 OTHER GENERAL EQUIP . 

398 MISCELLANEOUS 

107 CONSTRUCTION WORK IN PROCESS 

403 ORGANIZATION AMORTIZ .. EXP . 

403 LIFT STATIONS DEP . EXP . 

403 STRUCT AND IMPROV. DEP. EXP 

403 COLLECTION FORCE DEP. EXP. 

403 COLLECTION GRAVITY DEP. EXP. 

403 SERVICES DEP. EXP 

403 MANHOLES DEP. EXP. 

403 RECEIVING WELLS DEP. EXP. 

403 PUMPING EQ . DEP. EXP. 

403 T & D EQUIPMENT DEP. EXP. 

403 LAGOON DEP. EXP. 

403 OFFICEfTRANSP EQ DEP EXP. 

403 LAB EQUIPMENT DEP. EXP. 

403 COMMUNICATION EQ. DEP. EXP. 

403 OTHER GENERAL EQUIP. DE? EXP. 

403 MISCELLANEOUS DEP. EXP. 

lOB ORGANIZATION ACC. DEP. 

1DB LIFT STATIONS ACC. DEP. 

108 STRUCT AND IMPROV. ACC . DEP. 

108 COLLECTION FORCE ACC. DEP. 

108 COLLECTION GRAVITY ACC. DEP. 

108 SERVICES ACC. DEP. 

108 MANHOLES ACC. DEP. 

108 RECEIVING WELLS ACC. DEP. 

lOB PUMPING EQ . ACC. DEP. 

108 T & D EQUIPMENT ACC. DEP. 

108 LAGOON ACe. DEP. 

108 OFFICEfTRANSP EQ ACC. DEP. 

108 LAB EQUIPMENT ACC. DEP. 

108 COMMUNICATION Ea. ACC. DEP. 

108 OTHER GENERAL EQUIP . ACC. DEP. 

108 MISCELLANEOUS ACe DEP 

215 RETAINED EARNINGS 

Debit 

200.00 

296,840 .00 

177.784.61 

5,734.00 

124,370.00 

2.196.00 

14,931 .00 

1,111 .00 

5.00 

11,873.60 

3,950.77 

191.13 

6,909.44 

146.40 

995.40 

111 .10 

100,032.51 

30.533.08 

18.47541 

81,757.32 

39,129.06 

14 .53692 

1.901 .51 

16,161 .72 

44 ,804.88 

Credit 

(220,76140) 

(63,17189) 

(48.418.32) 

(169,153.08) 

(48,574.00) 

(18,04583) 

(1 .967.08) 

(11.146.01) 

(41 .929.00) 

(6.898.79) 

(2 ,105.73) 

(1 ,274.17) 

(5 .638.44) 

(2,698.56) 

(1 ,002.55) 

(131 .14) 

(1 ,114.60) 

(72.50) 

(172,167.20) 

(57,286.15) 

(2,771.43) 

(100,186.94) 

(2 .122.80) 

(14,433.30) 

(1.61096) 

994,681.67 (994,661.87) 
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EFFECT ON THE FILING: Depreciation expense should be increased by $3,318 .88 . 
Average accumulated depreciation should be increased by $46,464.32 
($48,123 .76+$44,804 .88)/2) . 
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AUDIT FINDING NO.2 

SUBJECT: UNSUPPORTED PLANT PROFORMA 

AUDIT ANALYSIS: The Utility included Pro Forma plant additions of $370,000 to be 
constructed by December 2010. 

Pro Froma Description Amount 

Manhole Rehabilitation at Township Plaza $ 70,000 
1&1 Investigation Longwood Grove Subdividion $ 100,000 
Correct Deficiencies Identified In Longwood Grove 1&1 Study $ 200,000 

Total $ 370,000 

The Utility supplied proposals for the Manhole Rehabilitation dating as far back as 
December 20, 2006. The Utility has supplied support for professional engineering 
services and construction of $57,756 ($11,500 + $46,156) but no contracts were 
provided. 

The utility supplied a contract in the amount of $17,658 for the cost to perform the 1&1 
investigation on Longwood Grove subdivision; however, the Company has included 
$100,000 for the study and an additional $200,000 to correct the deficiencies. The 
company has not completed the investigation, thus making the cost to correct 
deficiencies unknown and immeasurable. 

EFFECT ON THE GENERAL LEDGER: There is no effect on the general ledger. 

EFFECT ON THE FILING: This finding is for informational purposes only. 
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AUDIT FINDING NO.3 

SUBJECT: PLANT SAMPLE 

AUDIT ANAYLSIS: A sample of entries were selected from the Longwood ledger to be 
traced to supporting documentation. The following entries are being removed because 
the utility was unable to provide them or provide sufficient support; the entries should 
have been expensed, or are associated with an affiliated company. 

Dep. Ann ual Years In Total 
Accou nt 

351 
Year JOE Description 

1995 1245 20716"10333"MCWHIRTER, G 
Amo unt 
$ 4,669 

Rate 
2.50% 

Oep. Ex p. 
$ 117 

Servic e Depreclat ion 
125 $ 1,459 

351 1995 1245 PR ELiM .SUR . 9/30 G $ 490 2.50% $ 12 12 .5 $ 153 
351 1996 1245 PR ELSUR.4 /30/96 G $ 3,260 2.50% $ 82 11.5 $ 937 
354 1999 1295 10212"1311 3"C&ASY A $ 4,869 400% $ 195 8.5 $ 1,655 
354 1997 1295 R61860 "07302~ELLIS K G $ 1.083 4.00% $ 43 11 .5 $ 498 
354 2002 129 5 96553'1535 O"F LOR IDA G $ 2.968 4.00% $ 119 5 .5 $ 653 
354 2004 1295 R63747 "10372'SUN SHIN G $ 2.071 4.00% $ 83 3 .5 $ 290 
360 2002 134 5 07738'1179 9"CENTRAL C $ 85 2.63% $ 2 5 .5 $ 12 
360 1998 134 5 80994"1179 9"CENTRAL G $ 365 2.63% $ 10 9 .5 $ 91 
360 1998 1345 80994'1179 9'CENTRAL G $ 365 2.63% $ 10 9.5 $ 91 
360 2000 134 5 29283'1179 9'CENTRAL G $ 365 2.63% $ 10 7.5 $ 72 
360 2000 134 5 29283"1179 9'CENTRAL G $ 365 2.63% $ 10 7 .5 $ 72 
360 2000 134 5 29283'1179 9'CENTRAL G $ 365 2.53% $ 10 7 .5 $ 72 
360 2002 134 5 07738'1179 9"CENTRAL G $ 85 2.63% $ 2 55 $ 12 
361 2004 1350 6910r1529 2'REYNTECH G $ 1,800 3.33% $ 60 3 .5 $ 210 
380 2002 1400 9719r0730 l'CU STOM F D $ 951 5.56% $ 53 5 .5 $ 290 
380 1998 139 5 98227"1085 l"M EISSNER F $ 3,700 5.56% $ 205 9 .5 $ 1,953 
380 2004 1400 62188"1178 9'8&8 STEE G $ 1,100 5.56% $ 61 3 .5 $ 214 
380 2004 1400 R62198 "17880'U S FILT G $ 1,764 5.56% $ 98 3 .5 $ 343 
380 2004 1400 62573'0204 8'PAT 'S PU G $ 6.182 5.56% $ 343 35 $ 1,202 
380 2004 140 0 63573'0204 8"PAT'S PU G $ 5,118 5.56% $ 284 3 .5 $ 995 
380 2004 140 0 R 71953 "18025"AABOT F G $ 3,975 5.56% $ 221 3 .5 $ 773 
393 2002 1470 0734r0352 rHOM ED EP E $ 822 6.25% $ 51 5 .5 $ 282 
393 1997 1470 69416'1205 1'LONGW 000 G $ 602 6.25% $ 38 11 .5 $ 433 
393 1997 1470 57475"0089 3'F ISH E R S G $ 481 6.25% $ 30 10.5 $ 316 
394 2001 1475 62663' 0089 3'F ISH E R S 8 $ 292 6.67% $ 19 6 .5 $ 127 
394 1998 1475 87299"0680 8'UTILIT Y G $ 477 6.67% $ 32 9 .5 $ 302 
394 1999 1475 20768"0089 3'F ISH ER S G $ 535 6.67% $ 36 8 .5 $ 303 

TOT AL DECEM BER 31,2007 $ 49,202 
354 2008 129 5 OC T REC LASS (OV) AD J. G $ 1,500 400% $ 60 0.5 $ 30 
354 2008 1295 Shu e. Mickey A G $ 136 4.00% $ 5 0 .5 $ 3 
354 2008 1315 EX PEN SE TO CAPITA L G $ 2,900 2.50% $ 73 0 .5 $ 36 
354 2008 1315 RECLASS F L CAP. G $ 1.092 2.50% $ 27 0 .5 $ 14 
354 2008 1315 200801 PORECL ASSES G $ 1,092 2.50% $ 27 0 .5 $ 14 
360 2008 1320 LOCKE WELL&PU MPCO G $ 445 5.00% $ 22 0 .5 $ 11 

TOTAL DECEMBER 31, 2008 ! 56,367 S 2,449 ! 13,919 
AID BA LA NCE A T DEC EM BER 3 1, 2007 
AVERAGE ! 52,"i'R4 

~ 
S 

11,470 
l2,!l95 

A 
B 
C 
D 

San Ian do Inv oic e 
Expense in Yea rAdded 
Cancell alion fe e 
UIF Invoice 

E 
F 
G 

Wedge field Inv oice 
Sludge Rem oval Ex pense in Year 
In vo ice No t P rov ided 

Added 

EFFECT ON THE GENERAL LEDGER: 
books . 

The following entry should be posted to the 
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351 ORGANIZATION 
354 STRUCTURES AND IMPROVEMENTS 
360 SERVICES TO CUSTOMERS 
361 MANHOLES 
380 TREATEMENT AND DISPOSAL 
393 TOOLS SHOP AND GARAGE EQUIPMENT 
394 LABORATORY EQUIPMENT 
108 ORGANIZATION 
108 STRUCTURES AND IMPROVEMENTS 
108 SERVICES TO CUSTOMERS 
108 MANHOLES 
108 TREATEMENT AND DISPOSAL 
108 TOOLS SHOP AND GARAGE EQUIPMENT 
108 LABORATORY EQUIPMENT 
403 ORGANIZATION 
403 STRUCTURES AND IMPROVEMENTS 
403 SERVICES TO CUSTOMERS 
403 MANHOLES 
403 TREATEMENT AND DISPOSAL 
403 TOOLS SHOP AND GARAGE EQUIPMENT 
403 LABORATORY EQUIPMENT 
215 RETAINED EARNINGS 
145 AIR DUE TO AFFILIATE 

DEBIT 

$2,549.00 
$3,192.00 

$434.00 
$210.00 

$5,770.00 
$1,031 .00 

$732.00 

$38,258.00 
$6,642.00 

CREDIT 
$8,419.00 

$17 .711 .00 
$2,440.00 
$1,800.00 

$22,790.00 
$1,905.00 
$1 ,304 .00 

$21000 
$632.00 

$75.00 
$60.00 

$1 ,266.00 
$119.00 
$87.00 

$58,818.00 $58,818.00 

EFFECT ON THE FILING: Average Plant and Accumulated Depreciation, and 
Depreciation Expense should be reduced by $52,784, $12,695, and $2,449. 
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AUDIT FIND1NG NO, 4 

SUBJECT: PLANT RETIREMENTS 

AUDIT ANAYLSIS: The plant sample was reviewed to ensure all retirement entries 
were made. Several additions sampled were found to have no corresponding 
retirements. The following schedule shows the retirement amounts calculated for each 
transaction entry. 

UTILITIES INC OF LONGWOOD 

RETIREMENT 

TEST YEAR ENDED DECEMBER 31, 2008 

DESCRIPTION OF RETIREMENT 

YEAR NARUC TRANSACTION AMOUNT PERCENT AMOUNT 

1998 354 99623'07301'CU STOM F $ 1,950 75 % $ 1.463 

2002 354 01664'07302'ELLIS K . $ 3,746 75 % $ 2,810 

2006 354 37171'07529'ADVANCED $ 2.080 75% $ 1.560 

354 Total $ 5,832 

1997 360 71849'11106'PREFERRE $ 920 75% $ 690 

360 Total $ 690 

1997 38060759'10851'MEISSNER $ 3,500 75% $ 2,625 

1997 38060759'10851'MEISSNER $ 3.425 75% $ 2,569 

2003 380 16114'16197'ODYSSE Y $ 4,200 75% $ 3,150 

2006 380 22421'16900'810 TE CH $ 7 ,500 75% $ 5.625 

200B 380 THOMPSON ELECTRIC COMPAN Y $ 815 75 % $ 611 

380 Total $ 14,580 

2008 389 ITT WATER & WASTEWATER USA $ 6 .B70 75% $ 5.153 

389 Total $ 5,153 

2000 390 37983'07301'CU STOM F $ 507 75 % $ 380 

390 Total $ 380 

1995 39624434'10344'COMMUNIC $ 1.936 75% $ 1,452 

396 Total $ 1,452 

Grand Total $ 37,448 $ 28,086 

The associated depreciation, both annual and accumulated, that should be removed 
from rate base is shown below. 
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UTILITIES INC OF LONGWOOD 

RETIREMENT. DEPRECIATlON 

TEST YEAR ENDED DECEMBER 31,2008 

DESCRIPTION OF RETlREMENT ANNUAL 

YEAR NARUC TRANSACnON AMOUNT RATE DEPRE EXP 

1998 354 99623'07301'CUSTOM F $ 1,463 3.13% $ 46 

2002 354 01664'07302'ELLIS K $ 2.810 3.13% $ 88 

2006 354 37171'07529'ADVANCED $ 1,560 3.13% $ 49 

354 Tol<ll $ 5,832 $ 182 

1997 36071849'11100'PREFERRE $ 690 3.33% $ 23 

360 Tol<ll $ 690 $ 23 

1997 380 60759'1 0851'ME ISS NER $ 2,625 5.56% $ 146 

1997 380 60759*10851'MEISSNER $ 2,569 5.56% $ 143 

2003 38016114'16197'ODYSSEY $ 3,150 5.56% $ 175 

2006 380 22421'16900'B10 TECH $ 5,625 5.56% $ 313 

2008 380 THOMPSON ELECTRIC COMPANY $ 611 5.56"10 $ 34 

380 Tol<ll $ 14,580 $ 810 

2008 389 In WATER & WASTEWATER USA $ 5,153 556"10 $ 286 

389 Total $ 5,153 $ 286 

2000 390 37983'07301 'CUSTOM F $ 380 6.67% $ 25 

390 Total $ 380 $ 25 

1995 396 24434'10344'COMMUNIC $ 1,452 10.00% $ 145 

396 Total $ 1,452 $ 145 

Grand Total $ 28,086 $ 1,472 

EFFECT ON GENERAL LEDGER: The following entries are needed for the general 
ledger 
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UTILITIES INC OF LONGWOOD 

RETIREMENT - DEPRECIATION 

TEST YEAR ENDED DECEMBER 31,2008 

NARUC DESCRIPTION 

354 Structures & Improvements 

360 Collection Sewers - Force 

380 Treatment & Disposal Equipment 

389 Other Plant & Misc . Equipment 

390 Office Furniture & Equipment 

396 Comm unication Equipm ent 

108 Structures & Improvements Acc. Dep . 

108 Collection Sewers - Force Acc. Dep. 

108 Treatment & Disposal Equipment Acc. Dep 

108 OtherPlant& Misc . Eq. Acc. Dep. 

108 Office Furniture & Equipment Acc. Oep . 

108 Communication Equipment Acc. Oep . 

403 Structures & Improvements Dep. Exp. 

403 Collection Sewers - Force Dep. Exp. 

403 Treatment & Disposal Equipment Dep . Exp . 

403 Other Plant & Misc. Equipment Oep . Exp . 

403 Office Furniture & Equipment Oep . Exp . 

403 Communication Equipment Dep. Exp. 

215 RETAINED EARNINGS 

TOTAL 

DEBIT 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

5,832 

690 

14,580 

5,153 

380 

1,452 

1,472 

29,558 

CREDIT 

$ 5.832 

$ 690 

$ 14,580 

$ 5,153 

$ 380 

$ 1.452 

$ 182 

$ 23 

$ 810 

$ 286 

$ 25 

$ 145 

$ 29,558 

EFFECT ON FILING: Average plant should be reduced by $25,204. Average 
Accumulated Depreciation should be decreased for the same amount. Plant, 
Depreciation expense should be decreased by $1,472. 
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AUDIT FINDING NO.5 

SUBJECT: ALLOWANCE FOR FUNDS USED DURING CONSTRUCTION 

AUDIT ANALYSIS: The utility has an approved AFUDC rate which was established in 
FPSC Order No. PSC-04-0262-PAA-WS, issued March 8, 2004 . This Order states that 
the approved rate should be effective January 1, 2003. However, the utility has 
included AFUDC from 1995 through 2002 using a debt and equity ratio of Utilities, Inc. 
at June 30th and December 31 st of each year. 

Rule 25-30.116 (5) , Florida Administrative Code states that, "No utility may charge or 
change its AFUDC rate without prior Commission approval. The new AFUDC rate shall 
be effective the month following the end of the 12-month period used to establish that 
rate and may not be retroactively applied to a previous fiscal year unless authorized by 
the Commission." 

AFUDC CLOSED TO PLANT IN SERVICE FOR 1995 - 2002 

YEAR PROJECT # AMOUNT 

1995 1169501 $61 
1996 1169604 $282 
1996 1169605 $59 
1997 1169706 $466 
1997 1169707 $300 
1997 1169708 $284 
1997 1189709 $65 
1998 1169602 $4 ,741 
2000 1169909 $198 
2000 1160001 $250 
2001 1160101 $504 
2002 1160201 $72 

$7,282 

EFFECT ON THE GENERAL LEDGER: Plant in Service should be reduced by $7,282. 
The utility needs to determine which Plant in Service accounts these projects were 
closed to. 

EFFECT ON THE FILING: Plant in Service should be reduced by $7,282 . 
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AUDIT FINDING NO.6 

SUBJECT: ERROR IN PROFORMA ADJUSTMENT TO CHANGE ERe's 

AUDIT ANALYSIS: The utility's new accounting system automatically allocates each 
account in Division 102-Northbrooke Headquarters, Division 802-Florida Regional 
Costs, and Division 855-Florida State costs each month using the monthly input ERC's 
for the applicable region. In 2009, the utility sold some of its systems which changed 
the ERG allocations. The utility personnel then took the costs for these divisions and re­
allocated them using the new ERC calculations and planned to include the increase 
over what was in the ledger in 2008 in the proforma adjustments in the filing . However, 
in computing this adjustment, instead of using what was actually booked for rate base 
items, they used the yearly activity which only consisted of the additions for the year. 
Therefore, they increased rate base in the adjustments for more than the entire 
beginning balance of the plant allocated times the new ERC's. The following schedule 
shows the differences between what the utility used in its proforma calculation and what 
was actually in the ledger. 

Per Ledger Per Ledger Per Ledger Restated Protorma Prolorma 
Using Correct Made By 

Obj Acet Description 12L31[2007 12{31[2008 Siml2le Average Avg. Per Co. ledger Company Difference 
1045 LAND & LAND RIGHTS GEN PLT $751.00 $558.26 $654.63 $585.00 ($69.63) $210.00 ($279.63) 
1055 STRUCTURES AND IMPROVEMENTS 5.00 (5 .00) 
1175 OFFICE STRUCT & IMPRV 21.500.00 34,538.70 28,019.35 33,722 .00 5,702.65 23,00200 (17,299 .35) 
1180 OFFICE FURN & EQPT 10,237.00 11,502.25 10,869.63 11,541.00 671.38 6,436.00 (5,764.63) 
1195 LAB EQPT 68.00 68.00 68 .00 
1460 OFFICE FURN & EQPT 1.00 (1.00) 
1190 TOOL SHOP & MISC EQPT 4,5 29 .23 2,264.62 5,350.00 3,085.39 5,356.00 (2 ,nO.62) 
1205 COMMUNICATION EQPT 2,850.00 2,123 .74 2,486.87 3,799 .00 1.312.13 2,377.00 (I,064.87) 
1320 POWER GEN. EQIP. 5 .00 (5 .00) 
1470 TOOL SHOP & MISC EQPT 8.23 4.12 (412) (4.12) 
1580 MAINFRAME COMPUTER WTR 5,422 .00 3,775.79 4,598.90 1,560.00 (3,038.90) (1,146.00) (1,892.90) 
1585 MINI COMPUTERS WTR 11,324 .00 16,261.44 13,792.72 11,680.00 (2,112.72) 6,009.00 (8,121.72) 
1590 COMP SYS COST WTR 8,035.00 132,737.26 70,386.13 66,160.00 (4,226.13) 62,639.00 (66,865.13) 
1595 MICRO SYS COST WTR 4,790.00 3,656.53 4,223.27 2,990.00 (1,233 .27) 599.00 (1,832 .27) 

TOTAL PLANT ~64,909.00 $209,691.43 $137,300.22 $137,4 55 .00 $154.78 $105,561.00 (~105,406.22) 

1970 ACC DEPR·OFFICE STRUCTURE ($9,714 .00) ($11,607.76) ($10,660.88) ($11,631.00) ($970.12) ($6,764 .00) $5,793.88 
1975 ACC DEPR-OFFICE FURN!EQPT (8,542.00) (8,569.13) (8,55S.57) (8,713.00) (157.44) (4,437.00) 4,279.57 
1985 ACC DEPR-TOOl SHOP & MISC (3,208.33) (1,604 .17) (3,615.00) (2 ,010.84) (3,608.00) 1,S97.17 
1990 ACC DEPR-LAB EQUIPMENT (53.00) (53 .00) (53.00) 
2000 ACC DEPR-COMMUNICATION EQP (2,859.00) (2,155 .58) (2,507 .29) 0,569.00) 938.29 (140.00) 1,078.29 
2001 ACC DEPR·COMMUNICATION EQP (2,223.00) (2,223.00) (2,223 .00) 
2230 ACC DEPR-TOOl SHOP & MISC (0.56) (0.28) (1,458.00) (1,457 .72) 1,349.00 (2,806.72) 
2320 ACC DEPR·MAINFRAME COMP W1 (5,202.00) (3,726.04) (4 .464 .02) 4,464 .02 4,464.02 
2325 ACC DEPR-MINI COMP WTR (8,785.00) (11,555 .15) (10,170.08) (7,914.00) 2,256.08 (3,470 .00) 5,726.08 
2330 COMP SYS AMORTllATION WTR (7,873.00) (19,697 .99) (13,785.50) (4,537.00) 9,248.50 32.00 9,216.50 
2335 MICRO SYS AMORTllATION WTR (2,449 .00) (2,505 .99) (2,477.5O! (1,445 .00) 1,032.50 (191.00) 1,223.50 

TOTAL ACCUMULATED DEPRECIATIC ($45,424.00) 1$63,026.53) (S54,225.27) 1$43,15800) $11,067.27 ($19,505.00) 530,572.27 
$19,485.00 $146,664 .90 $83,074.95 $94,297.00 $11,222.05 $86,056.00 ($74,833.95) 

The utility adjustment made to plant in service should be reduced by $105,406 and the 
adjustment to accumulated depreciation should be reduced by $30,572. 
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EFFECT ON THE GENERAL LEDGER: The utility only made the adjustment to the 
filing and therefore, no adjustment is necessary to the ledger. 

EFFECT ON THE FILING: Plant in service should be reduced by $105,408 and 
accumulated depreciation should be reduced by $30,572. 
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AUDIT FINDING NO.7 

SUBJECT: ERRORS IN COMMON PLANT ALLOCATION AND DEPRECIATION 
RATES 

AUDIT ANALYSIS: In 2008, the utility installed new general ledger software (Project 
Phoenix) and new billing software (CC & 8) . The actual cost of the software recorded 
was $21,617,487. The workpapers the utility used to prepare the filing recorded the 
software at $21,364,569. In the allocations from headquarters that were adjusted in 
both the rate base and net operating income proformas, the utility included an incorrect 
balance for the new software installed in 2008. 

In addition , the utility does not use depreciation rates from Rule 25-30.140, F.A.C. to 
depreciate the headquarters assets . The rule requires computers to be depreciated at 
six years. It does not make a separate requirement for software . The utility depreciated 
its mainframe over five years, its mini computers over three years , and some of the 
software over three years. The Project Phoenix and CC & B software was depreciated 
at eight years. This is a major software addition that probably will not be redone for 
many years and probably has a longer life than eight years . In the calculations that 
follow, we did not change the rate from eight to six years. A longer life is probably more 
appropriate for this asset than a shorter one. The utility also depreciated office furniture 
over 10 years instead of 15 and telephones at 15 years instead of 10. Staff recomputed 
depreciation since the last rate case . If the assets were fully depreciated by December 
31 J 2007, no change was made. The comparison of staff's computations using the rule 
compared to the utility computations follow. 
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Assel AS.!ie1 Sil11flle "VI? 
al at Si~le Per Difference

12/31/2007 12/3112008 Average Company
MAINFRAME 5 YEARS $187,704.73 S194,181.10 $190,942.92 $190,943.00 ($().08)
NO MAIN FRAME (SI37,312.69) (SI69,136.51) 
 ($153,224.60) ($175,286.00) $22,061.40MAINFRAME DEI' EXP $32,004.00 521 ,021.00 $10,982.72MINI COMP. 3YEARS 5623,522.54 $694,224.87 $658,873.7 1 $658,874.00 (S(UO)

NO Ml'll COMPUI1:RS (S)05,019.7) 
 (S376,39923) (S340,709.48) ($445,452.00) SI 04, 742.52 
MINI COMP. DEP.EXP. $71 ,379.00 SIJ2,018.00 ($60,63851)

SOFTWARE 8 YEARS 520,152.31 $21 ,6 17,486.75 510,818,819.53 5(0,692,360.00 
 $126.459.53

NDSOFnVARE (512,07471) ($1,364.427.15) ($688,250.93) ($680,347.00) ($7,903.93)

DEP. EXP. SOlfWARE $1,352,352.00 
 S I ,336,545.00 SI5,807.44

SOFTWARE 3 YEARS $400,338.96 5460,942.80 $430,640.88 $430,641.00 (SO .\2 ) 

NOSOFlWARE ($75,68000) (5142,235.78) (5108 ,957.89) ($184,000.00) S75,042.1 \ 

DEP. EXP. SOffWARE 
 $66,556.00 $133,112.00 ($66,556.22)

NO OFFlCE FURNITURE ($1,090,0\7.36) ($1 , 1\9.272.00) 
 $29,254.64
DEP. EXP. OIFICE FURN. S23,052.00 530,393 .93 ($7,341.93)

NO TELEPHONES (SI13,035.94) (SI 07,937 .(0) ($5,098.94)

DEP. EXP. lELEPOONES $4,084.00 52,740 00 $1,344.00 


SIMPLE LONGWOOD 

DIFFERENCE N PlANT 5126,459.03 S778.36 
DIFFERENCE N ACe. DEP. $218,09780 S\ ,342.39 
DIFFERENCE N DEPRECl-\1l0N EXPENSE ($617.99) 

PERCENTLONGWOOO 0.62% 

EFFECT ON THE GENERAL LEDGER: The ledger is not effected because the 
depreciation calculations by the company are done only for the filing. 

EFFECT ON THE FILING: Plant should be increased by $778 for software in 
Longwood . If the depreciation rates are changed because of the rule, Accu~~lated 
Depreciation should be reduced (debited) by $1,342 for LongWOOd. Depreciation 
Expense should be reduced by $618 for Longwood. 
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AUDIT FINDING NO.8 

SUBJECT: ACCUMULATED AMORTIZATION OF CIAC 

AUDIT ANALYSIS: The utility restated all of CIAC and accumulated amortization in its 
adjustments to the filing in Schedule A-2. In its calculation of accumulated amortization 
it used the ordered adjustment of $180,516 to accumulated amortization as the 
accumulated amortization balance. Commission Order PSC-96-488-FOF-SU showed 
the balance as $670,480 at 7/31/95. The utility then took a full year of amortization in 
1995 even though there were only five months left in the year. The calculation of this 
error follows: 

PER USED BY 

BALANCE PER ORDER 7/31195 

AMORTIZATION EXPENSE 8/1·12/31/95 

STAFF 

$670,480.00 

$17,075.98 

COMPANY 

$180,516.00 

$40,982.35 

UTILITY U::;ED ORDER AOJ 
INSTEAD OF ENDING BALANCE 
UTILITY U::;EO fUll YEAR IN::;TEAO 
OF FIVE MONTHS 

ENDING BALANCE DECEMBER 31,1995 $687,555.98 $221,498.35 

DIFFERENCE $466,057 .63 

Prior to 2003, CIAC was kept in one account. In 2003, an allocation was made to 
record some CIAC to the CIAC accounts associated with contributed plant. The utility 
adjustment to the filing included the adjustment to account for this distribution in 2003 . 
The difference of $466,057,63 was allocated to the accumulated amortization accounts 
using the same percentages. The error does not effect amortization expense, The 
allocation follows : 

ALLOCATED BALANCE IN 2003 PER RULE: $466,057.63 

IN 2003 .9828 WAS ALLOCATED AND THE REST STAYED IN TAP $458,041.44 

PORTION REMAINING IN TAP FEES $8,016.19 

STRUCTURES AND IMPROVEMENTS TREATMENT 24.89% $114,006.51 

STRUCTURES AND IMPROVEMENTS LIFT STATION 4.54% $20,79508 

SEWER FORCE MAINS 2.35% $10,763.97 

SERVICES TO CUSTOMERS 4.27% $19,558.37 

GRAVITY MAINS 29.04% $133,015.23 

MANHOLES 7.61 % $34,856.95 

LAGOONS 2.97% $13,603.83 

TREATMENT AND DISPOSAL EQUIPMENT 24.33% $111 ,441.48 

INCREASE NEEDED IN ACC . AMORTIZ. 8AL. $466 ,057.63 

EFFECT ON THE GENERAL LEDGER: The following entry needs to be made. 

22 

http:466,057.63
http:13,603.83
http:34,856.95
http:133,015.23
http:19,558.37
http:10,763.97
http:114,006.51
http:8,016.19
http:458,041.44
http:466,057.63
http:466,057.63


Account Description Deb~ Credit 
246.A265 Ace Amort . lap $ 8,016.19 

Ace. Amort Structures & Imp. 
246.4070 Treatment 114,006 .51 

Ace. Amort Structures & Imp. Lift 
246.4050 Stations 20,795.08 
246.4100 Acc. Amort . SeWer Force Mains 10,763.97 
246.4100 Ace. Amort . Services to Customers 19.558 .37 
246.4105 ACt;. Amort . Sewer Gravity Mains 133.015 .23 
246.4105 Ace. Amort . Manholes 34 ,856 .95 
246.4150 Ace. Amort . Lagoons 13,603 .84 

Ace. Amort . Treatment & Disposa l Eq . 
246.4155 Treatment Plant 111,441.49 

Retained Earnings $ 466,057 .63 

EFFECT ON THE FILING: Accumulated amortization of CIAC should be increased 
(debited) by $466,057 .63. 
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AUDT FINDING NO.9 

SUBJECT: LONGWOOD REVENUE ADJUSTMENT 

AUDIT ANALYSIS: Schedule E-2 contains the calculation of the proforma revenues 
used in the filing net operating income calculation. The utility changed its billing system 
during the test year and Schedule E-2 claims that 70 residential customers were not 
billed under the new system. The new system was included for seven months of the 
test year. However, the utility included twelve months of the bills in its calculation . 

In addition, staff reviewed the list of customers provided by the utility and traced them 
by address to the new billing registers . Several of the addresses were billed. Several 
of the customers on the list were commercial customers. The estimate prepared by 
staff follows: 

MONTHS METER MTHLY GALL. GALL. TOTAL 
ACCOUNT NOT BILLED SIZE BASE RATE AVG. GAL. RATE COST EST. BILL 

RESIDENTIAL 384 5/8" $39.09 $15.010.56 
2817100977 COML S 5/8" $17 .14 7,286.93 3.57 $26.01 $43.15 
0222100065 COML 5/8" $17 .14 7,286.93 3.57 $26.01 $43.15 
3407100838 COML 5/8" $17 .14 7.286 .93 357 $26.01 $43.15 
4298000794 COMl 5/8" $17 .14 7,286 .93 3.57 $26 .01 $43 .15 
4611910000 COMl 122" $137.14 84,250.00 3.57 $300 .77 $437.91 
0541910000 COML 12 5/8" $17 .14 7.28693 3.57 $2601 $43.15 
7431910000 COML 12 5/8" $17 .14 7,286.93 3.57 $26.01 $43 .15 
6680910000 COML 12 5/8" $17.14 7,286.93 3.57 $26.01 $43 .15 
4851020000 COML 12 5/8" $17.14 7,286 .93 3.57 $26.01 $43.15 
0213910000 COML 12 5/8" $17.14 7,286.93 3.57 $26.01 $43 .15 
1880910000 COML 12 5/8" $17 .14 7,286.93 3.57 $26.01 $43.15 
6880910000 COML 12 5/8" $17 .14 7,286 .93 3.57 $26 .01 $43.15 
6821910000 COML 12 5/8" $17.14 7,286 .93 3.57 $26.01 $43.15 
4480910000 COML 12 5/8" $17.14 7,286.93 3.57 $26 .01 $43 .15 
8602910000 COML 12 1" $42.85 27,250.00 3.57 $97 .28 $140.13 
6734910000 COML 12 5/8" $17.14 7,286.93 3.57 $26.01 $43 .15 
2490910000 COML 12 5/8" $17 .14 7,286.93 3.57 $2601 $43 .15 
6590910000 COML 12 5/8" $17.14 7,286.93 3.57 $26.01 $43.15 
5771910000 COML 12 5/8" $17 .14 7,286.93 3.57 $26.01 $43.15 
9831910000 COML 12 5/8" $17 .14 7.286.93 3.57 $2601 --::~$.".;43"",.1::-::5:-

198 $1,35482 

REVENUE THAT SHOULD HAVE BEEN PROJECTED BOTH COMMERCIAL AND RESIDENTIAL $16,365.38 

REVENUE THAT WAS PROJECTED $32,824.78 


($16,459.40) 


EFFECT ON THE GENERAL LEDGER: There IS no effect on the ledger since this 
adjustment was made only to the filing. 

EFFECT ON THE FILING: Projected revenues should be decreased by $16,459.40 
and regulatory assessment fee tax reduced by $741 (4.5%). 
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AUDIT FINDING NO.1 0 

SUBJECT: PAYROLL INCREASES 

AUDIT ANALYSIS: The utility used 2009 salaries to prepare the filing . It added a 
2.25% salary increase for September 2009 of $2 ,829 and a 3.5% salary increase for 
April 2010 of $4,448. These amounts are included in salary expenses in the filing . 
Benefits, 401K costs, and pension have been compounded on to these amounts . 

EFFECT ON GENERAL LEDGER: This finding is included for informational purposes 
only . 

EFFECT ON THE FILING: This finding is included for informational purposes only. 
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AUDIT FINDING NO. 11 

SUBJECT: EMPLOYEE NOT REPLACED 

AUDIT ANALYSIS: Salaries and benefits include a billing specialist who is no longer at 
the company and will not be replaced. The salary was allocated to Longwood at 
0.6155%. The total salary included was $396 with $50 in benefits and pension costs 

EFFECT ON THE GENERAL LEDGER: The salaries were calculated for the proforma 
and therefore, this finding has no effect on the ledger. 

EFFECT ON THE FILING: Expenses should be reduced by $446. 
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AUDIT FINDING NO. 12 

SUBJECT: 401 K COSTS 

AUDIT ANALYSIS: The utility added 4% of total projected salaries to expenses for 
401 K costs. The actual contributions made to the 401 K plan amounted to 2.73% of total 
Utilities, Inc. salaries. Total salaries projected for Longwood were $131,544. The 
amount of 401 K included in the filing was $5,247. The salaries times 2.73% equals 
$3,591. The difference between the actual rate contributed and the filing of $1,656 
should be removed from expenses. 

EFFECT ON THE GENERAL LEDGER: This finding does not effect the ledger since 
the utility adjusted salaries and benefits for the filing only. 

EFFECT ON THE FILING: Expenses should be reduced by $1,656. 
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AUDIT FINDING NO. 13 

SUBJECT: HEADQUARTERS SAMPLES 

AUDIT ANALYSIS: A sample of entries charged from the Northbrook Division 102 and 
the Altamonte Springs Division 855 were selected to be traced to supporting 
documentation. The utility implemented a new ledger and accounting system this year. 
They were unable to obtain supporting documentation for many of the entries. In 
addition, some of the entries should have been capitalized or removed because they 
would not be re-occuring during the time period the rates would be implemented. A 
schedule of the entries and the reasons for their removal are on the following page. 
The allocation rates used in the adjustments to the filing were used. 

EFFECT ON THE GENERAL LEDGER: There is no effect since these entries are to 
expense and they do not get carried forward to future audits. 

EFFECT ON THE FILING: Expenses for Longwood should be reduced by $11,178. 
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LONGWOOD LONGWOOD 
ALLOCAnON ALLOCA TIOH 

ACCOUNT PAYEE DATE DESCRIPTION ADJUSTMENT RATE AMOUNT 
DIVISION 102 
102lO0.5735 DEC 2008 RECLASS ASSEl 1213112008 om provided 

53 hours at l> 15:; tor Uracle 
($\49,720.15) 0(;2%($928 2(;) 

installation -Should be capital 
102100.5735 ASHWOOD COMPUTER Cl 31712008 project Phoenix 

PO was never vouchered. 
($8,21500) 0.62% ($50 .93) 

102104 .5735 IP SOPT 5/6/2008 Remove (S425.4 75 .60) 0 .62% (S2,63795) 
1021005745 WRO- MICROSOft LlSC 1213 1/2008 not prav Ided (S 139,40056) 062%($864 .28) 
102100.5745 002'APINvD'03'75 I 1130/2008 not provided ($4,4 18.82) 0,62% ($27.40) 
1021005745 002'APINVD'0J<75 9/3012008 nm provided ($4.418 .82) 062% ($2 740) 
102100.5745 Summarized Depreciation Tn 513112008 not provided 

Ueploymem solutions 
($8,964.95) 0.62% ($5558) 

foundalions traming aug. 4-8 
1021045820 ARLfN(;TON COMPUTER I 7128/2008 Not ReCllrTing ($2,39500) 0.62% ($ 1485) 
1021016005 FINANCE STUDY 08/08 912112008 not provided ($3,75000) 062% ($23 25) 
1021006010 WSC SE6.A WSC WORKPA 11130/2008 nOl provided 

2UU7 audll 01 Utilities Inc . 01 
($42,54165) 0 ,62%($263 .76) 

Georgia . Should be charged 
102 /00 .6010 PRICEWATERHOUSECOOI 6117/2008 direcJly ($18 ,500.00) 0.62%(SI1470} 
102100.6015 MY PREP Al D TO EXP 11 /30/2008 not provided ($125,857.00) 062%($7803 I) 
1021006025 ACCRUE 200S LEGAL FEE 1213 1/200& nOI provided 

Lonsent oraers Mia County 
($7,273.41 ) 0 .62% ($45 . 10) 

and Labrador. Should be 
102106.6025 SQUIRE, SANDERS & DEN 8120/2008 charged directly 

consent oraers Mia Lounty 
($2,890 .78) 0 .62% ($1792) 

and Labrador. Should be 
102106.6025 LAW OFFICE OF DAVID 81 8/20/2008 charged directly 

Lonsent oraers Mia t;ounty 
($1,330.64) 0.62% ($8 .25) 

and Labrador. Should be 

102106 .6025 SQUIRE, SANDERS & DEN 8/20/2008 charged directly 
Consent araers MIa County 

($6,068.50) 0.62% (li3762) 

and Labrador. Should be 
102106.6025 SQUIRE, SANDERS & DEN 3118/2008 charged directly ($2.27183) 0 .62% ($ 1409) 

t;onsultant tee tmal 
implementation project 

102100.6050 DELGADO, DANIEL 4/4/2008 Phoenix Should be capital. 
ASSiStance on t'WL. auolt 

($5.000.00) 062% ($3100) 

before hired full time. -since 
salary is annualized, non­

102100 .6050 Haynes JI , John S \/1712008 recurring
ASSistance on t'WL. auon 

($7,200.00) 0.62% ($4464) 

before hired full time. -since 
salary IS annualized, non­

102101.6050 Haynes Jr, John S 5/212008 recurring (SII,700.00) 0.62% (S7254) 

Financial model SClViccs 
through JilIl. 08. Developed a 
model thaI helps in Slralegic 
planning and forecasting No! 

102101.6050 MALCOLM PIRNIE, INC 312512008 Recurring per co. 
carotlna Waler ~ervlce 

(S49 ,956.2 I) 062%($30973 ) 

General Rep. Should be 
102102 .6070 HUNTON & WILLIAMS 12 /) 112008 charged directly . ($4 ,724.'11 ) 0 .62% {$292<) 
1021006185 C ITICAR D PA YMENTS 091 11/30/2008 not provided 

I 'tVu u.n:ll..:l1l1l1 lI \,;I\.CU IIUIII 
($8,282 .58) 0 .62% ($5135) 

Chicago 10 New Yak-for 
CEO and wife for meetrng 
wilh Highstar. Remove wife's 

102100.6 \ 90 Schumacher, Lawrence N }1712008 ticker ($1,235 .00) 0 .62% ($766) 
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LONGWOOD LONGWOOD 

ACCOUNT 
DIVISION 102 

PAYEE DATE DESCRIPTION ADJUSTMENT 
ALLOCATION ALLOCATION 

RATE AMOUNT 

AlllOnlZ8UOn 01 Imoers lee 01 

61,200 oYer I year. Did nOI 

proYide invoice-Don'l know 
102100.6355 FINDERS FEE-SLORODAN MAR IWI/2008 who for? 

Amort/zallon or Ilnoers lee or 
($5,1] 1.94) 062% ($31.69) 

61,200 over I year. Did nOI 

provide invoice-Don'l know 
102100.6355 FINDERS FEE-SLOBODAN MAR 11/30/2008 who for? 

Asked for more Info 11124/09­
($5,11 1.95) 0.62% ($31.69) 

102100.6355 RELOCATION 10/31/2008 Never Receiyed 
Asked for marc info 11/24/09­

($25,00000) 062%($15500) 

102100.6355 RELOCATI0N-J.HOY I J.JOHNS( 1013112008 Never Received 
Asked for more Info 11/24/09­

($5,253.56) 062% ($3257) 

102100.6355 RELOCATION-J.HOY I J JOHNS( 7/31/2008 Never Received 
Asked for more info 11124109­

($5,25356) 062% ($32.57) 

102100.6355 FINDERS FEE-T.lSAACSI O.HAS 6/30/2008 Never Received 
Asked for more info 11/24/09­

($19,47200) 062%($12073) 

102100.6355 JUNE DEFERRED ASSET WRIT£ 6130/2008 Never Received 
Asked for more info J 1/24/09­

($12,062.27) 0.62% ($74.79) 

102100.6355 WSC DEFERRED EMPLOYMEN· 6/30/2008 Never Received 
Asked for more info 11/24/09­

($54,980.00) 062%($340.88) 

102100.6355 WSC DEFERRED EMPLOYMEN· 613012008 Never Received ($19,500.00) 0.62%($120.90) 
Asked for more info 11/24/09­

102100.6355 RELOCATION-JHOY 1 J.JOHNS( 6130/2008 Never Received ($42,063.06) 0.62%($260 79) 
Asked for more info 11/24/09­

102100.6355 JUNE REVERSE WSC DEFERRE 6/30/2008 Never Received $36,094.33 0.62% $223.78 
Asked for more info 1[/24/09­

102100.6355 WSC DEFERRED EMPLOY MEN· 6/30/2008 Never Received ($60,244.00) 062%($373.51 ) 
102100.6380 SYLVESTER ASSOCIATES 10/212008 no invoice provided ($4,40000) 0.62% ($27 28) 
102100.6580 WATER PLANT-CONVERTED A 6/30/2008 Asked what this was fOr? ($3,394.63) 0.62% ($2\.05) 

($],267,344.05) ($7,85753) 
UIVISIUN 1155 
855100.5880 TRlCOMM BUSINESS PROOUC 11/2012008 not provided ($1,27907) 1.86% ($2379) 
855 I 00.5900 SE9Q BU 252109 SEPT RECLASS 913012008 nOI provided ($2,546.85) 1.86% ($47.37) 
855100.5900 SE 90 BU 252109 JUNE RECLAS: 6/30/2008 not provided ($10,384.50) 1.86%($193.15) 
855100.5945 SE 90 BU 252109 YTD RECLAS~ 12/31/2008 not provided ($17,047.87) 1.86%($317.09) 
85S 100.5945 SE 90 au 252109 JUNE RECLAS: 6/30/2008 nol provided ($124,749.67) 1.86% ($2,320.34) 
855100.5965 SE 90 BU 252104 JUNE RECLAS: 6/30/2008 not provided ($3,43639) 1.86% ($6392) 
855100.5970 SE90 BU 252104 JUNE RECLAS: 6/3012008 not provided ($7,050.00) 1.86%($13 1.1 3) 
855100.6360 SE 90 BU 252104 OCT RECLASS 10/31/2008 nol provided ($9,360.87) 2.39%($223.72) 

($175,85522) ($3,32052) 
($11,17805) 
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AUDIT FINDING NO. 14 

SUBJECT: DEFERRED MAINTENANCE EXPENSE 

AUDIT ANALYSIS: The utility has included an adjustment of $1,186 in Schedule B-3 to 
correct the amortization in account 6355 - Deferred Maintenance Expense. 

The deferred maintenance expense was recalculated since inception . The recalculation 
indicates the amortization should be decreased by $942 in order to reflect the correct 
test year expense. The calculation follows on the next page. 

As shown on the folowing page, the amortization for the Painting Project includes 
$188.33 in 2008 and is fully amortized. The amortization for the Tank Maintenance 
includes $9,244 in 2008 and the remainder, $2,311 in 2009, when it is fully amortized . 
The amortization period for these two projects is five years. 

As shown on the following page, the adjustment amount used by the utility of $1,186 
pertains to an adjustment for the Accumulated Amortization Account, not the Expense 
Account. 

EFFECT ON GENERAL LEDGER: Account 6355 - Deferred Maintenance Expense 
should be decreased by $942 (credited). Account 3195 - Accumulated Amortization 
should be increased by $1 ,186 (credited). Retained Earnings should be debited by 
$2,128. 

EFFECT ON FILING: Deferred Maintenance Expense should be decreased by $2,128 
(decreased by $1,186 to remove the utility's adjustment on B-3 and decreased by $942 
to reflect the correct amortization per the attached schedule.) Since the tank 
maintenance project expensed in 2008 is almost fully amortized, the utility should 
provide proof that they will perform these tasks again in order to allow the amortization 
of $9,244 of test year expenses. If they cannot, this amount should also be removed 
from expenses. 
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DEFERRED MAINTENANCE PROJECTS 

Starting 3/1/03 - Paint Longwood Plant 

5.65020% or 5 year amortization 

Per year 

$1.13000 

Per month 

$94 .17 

(A) 

(S) 

AMORT 

$941 .67 

$1 ,130.00 

$1 .1 3000 

$1 .130.00 

$1.1 30.00 

$188 .33 

$5 .650.00 

Mar - Dec 0310 months 

2004 

2005 

2006 

2007 

2008 2 months remaining 

TOTAL 

Per year 

4/112004 - Refurbish surge tank 

46.220 20% or 5 year amortization $9.244 .00 

Per month 

$770 .33 

(A) 

(S) 

$6.933.00 

$9,244 .00 

$9.244 .00 

$9 .244.00 

$9.24400 

$43 .909.00 

$2.311 .00 

April - Dec 0< 9 months 

2005 

2006 

2007 

2008 

Remaining 3 months 

Sum (A) $9 ,432.33 2008 

$10,374.04 Per GL Account 6355 

($941.71) Difference 

Sum (S) 1$49,559.00) 2008 

($48,373.08) Per GL Account 3195 

($1,185.92) Difference 

$2.128.00 

ACCOUNT 6355 - AMORTIZATION EXPENSE $942 .00 

ACCOUNT 3195 - ACCUM ULATED AMORTIZATION $1. 18600 
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AUDIT FINDING NO. 15 

SUBJECT: DEFERRED MAINTENANCE EXPENSE PROFORMA 

AUDIT ANALYSIS: The utility has included a proforma expense of $6,000 on Schedule 
B-3 for Deferred Maintenance transferred from CWIP . This relates to the first year 
amortization for a Tank Maintenance and Repair budget amount on Schedule B-11. No 
source documentation was provided for the budget amount. The utility explained that 
this should be removed from Schedule B-3. 

EFFECT ON GENERAL LEDGER: None. 

EFFECT ON THE FILING: Expenses should be reduced by $6,000. 
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AUDIT FINDING NO. 16 

SUBJECT: OPERATING AND MAINTENANCE SAMPLE 

AUDIT ANALYSIS: A sample of operating and maintenance entries booked was 
selected for testing. The following entries were either not provided by the company, 
recorded in the wrong period, or related to an associated company and therefore should 
be removed . 

NARUC Account Numl: Description Date Amount 

711 2461006400 VAC AND JET SERVICES LLC 10/1412008 $1,72000 Sanlando 
Total $1,720.00 

718 246100.5490 LEAHCHEM IND , INC. 6/16/2008 $1 ,00009 Not Provided 
Total $1,000.09 

720 246100.6320 GREEN'S ENERGY SERVICES INC 7/1012008 $778.47 Sanlando 
Total $778.47 

775 246100.5900 lEE MEDICAL, INC 10/23/2008 $225 .72 Sanlando 
775 246100.5900 CINTAS CORPORATION #073 913012008 $64 .82 San\ando 

Total $290.54 
TOTAL ALL $3.789,10 

EFFECT ON THE GENERAL LEDGER: The following entries should be made to the 
general ledger: 

Sewer Roddlng $1 ,72000 
Other Treatment Chemicals $1,000.09 . 
Sewer Maintenance Supplies $778.47 
Other Office Expenses $290 .54 
AIR Associated Companies $2,789.01 
Retaine<l Earning - Current Earnings $\,000.09 
Total $3.789.10 $3 ,789.10 

EFFECT ON THE FILING: Operating and maintenance expenses should be reduced 
by $3,789.10. 
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AUDIT FINDING NO. 17 

SUBJECT: REGULATORY ASSESSMENT FEE 

AUDIT ANALYSIS: The utility does not accrue its regulatory assessment fee. The 
amount of $30,110 reflected in Account 7540 - Regulatory Assessment Fee, represents 
the payments for the second six months of 2007 and the first six months of 2008. The 
actual payments related to the 2008 filings total $34 ,683. The difference represents an 
understatement of $4,573. 

A proforma for the regulatory assessment fee was made by the utility for the increase in 
revenues only, not for the total requested revenues. Therefore, this adjustment was not 
fixed when the proforma was made. 

EFFECT ON GENERAL LEDGER: None 

EFFECT ON THE FlUNG: Taxes Other Than Income should be increased by $4,573. 

35 




EXHIBITS 
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FIOI'lda Public Servlctl CommissIon 

Schedule: A·2 
Page 1 of 1 

Preparer: Kirsten E. Weeks 

Schedule of Wastewater Rate 8ue 

Company: UtIlities, Inc. of Longwood 

Docket No.: 090381·SU 

Schedule Year Ended: D~ember 31, 2008 

Interim [ J final [XI 
Historic IX) Prolected II 

£Xplan~tion: Provide the calculation of average rat.. base for th.. test year, showing all adjustments. All non....~ and useful Items .should be 
reported 35 Plant Held For Future U.e. 

(11 (21 (11 (4) (5) 
Average A-3 Adjusted 

Line Per Utility Utility Supporting 
No. Description Books Adjustments Balance Schedule(s) 

1 

2 
3 
4 

5 

6 
7 

8 
9 
10 
11 
12 
13 
14 
15 

J6 

11 
18 

19 

20 
21 

2l 

II 

UtIlity Plant In Ser.,k~ 

Utility .... nd &. land Rilhts 

Less: Non-U~ & U••ful plant 

Construction Wor\<. In Progress 

less: Accumulated Oepreclation 

Less: CIAC 

Accumul~ted Am(Jrtlziltion of OAe 

A.cqulsition Adj\t$tmen'b 

Aceum. Amort. of Act;. Adjustments 

Advances For Construction 

work/"l (.;Ipital Allowance 

To'" R3\e Base 

$ 

$ 

3,634,524 

229,215 

218,314 

(1,896,917) 

(1,661,9141 

1,264,556 

87,728 

14.005 

1,889.511 

$ 

$ 

431,644 

210 

(218,314) 

385,077 

(453,906) 

(87,728) 

(14,OO5) 

99,980 

142,958 

(A) 

(AI 

(BI 

(e) 

(0) 

(E) 

(El 

(F) 

$ 

$ 

4,066,168 

229,425 

(1.511)140) 

(1,661,914) 

810,650 

99,980 

2,032,469 

1'.-3, "-6 

A-3, A-6 

A-7 

A-3 

11.-3, A-l0 

A-12 

A·3, A-14 

A-3 

11.-3 

A-16 

A·17 
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Scho.du~ 01 WastllWlttr Not Ope~tl"llnQ)me 

ComP"1IV' lJtlRtles, Inc. at l.ot1fWood 
Dock.t Ho .: MQl31-SU 

Test Yur Ended: Oectlflb., 31. 2008 

Intlrlm I I AII.11IXI 
Hlnorlc [X] Projected [ I 

ExpI."Ulon: """",Ida t~. QloJIltlon 01 net ol"'nU".lncome for the t2s( ~ar. 

sclw:dule s~ a Qualptlon 1M tI\CUI.~1on af cNlJL 

Florida !>ubnc ~r-.tat Commission 

S<:hedule: 8-1 

Pale 1011 
Prepare{: ICIrsten Eo Weeks 

If .",orttzatlan (Une 7) Is "Ia!ed to any amount oth... than an a(Xlulsttlon Idjustment. submit an additional 

Une 

~ 

(11 

D~lon 

(2) 
8;l1.nc. 

Par 

Books 

(3) 
UtiDty 

TestYur 

~J~ 

(4) 
UtIlity 

Adlusttd 
THt Vear 

(5) 
lIequt$ted 

Revenue 
AdJustmellC 

(61 
lIequ...led 

Annual 

R_ues 

(7) 

Supportlna 

Schedu~l!L 

2 
OpeRATING REVENUES 770,736 P5, 941l {Aj 744,79S 199,144 {AI 943,939 ~.8·3 

1 
4 

S 

6 

Operation & Mllntenlnce 

Oepr.eiatlon. Mt at OAe Amort. 

Sn,507 

B7.l9S 

16,656 (BI 

2.~S (Cl 

594,163 

90,100 

- {BJ 

(e) 

594,163 

90.100 

8-6, 8·3 

1>-14,6·3 

7 ArnortiIation 
B 
9 Tpes Other Thin Income 82,706 (776] (0) 81,930 10,579 (0) 92,509 8-15. S·3 

10 
11 ProvIsion for Income Tues 
U 
U OPERATlNG EXP£NSB 
U 
1.5 NET OP£RATING INCOME 

19,m) 

737,536 

33,200 $ 

@!l,02Dj (EI 

119,~ 

(6,~1 $ 

(47&'}2) 

718.301 

26,494 

~ .70,957 

81.536 

117,608 

lEI 

$ 

23,065 

799,837 

144,102 

' ·1.a­3 

If. 
11 
11 ItATE I1ASE 1,889.511 $ H2.9S8 S 2.032.469 S 2,032,469 

19 
20 
tl RATE Of RETURN 1.n; " 1.30 " 7.09% " 

21 



Sch_1e of Re<loHlod Cost of Copil., Fl~ Public 5etvfce COmml"ion 
Slmpl. AVefJ.e 8allnCt 

Comp,ny: lJtl~ , tne. of lo".wood' Schodul<! 0-1 

Dock.. '"<>.: O9Olil·SO p... lof 1 
leU 'tnr Ended: Decembltr ll , 2008 

ItIttf\ !1I (J f"'~ i-I 

H."",IuII·, 1'<°10«0" (1 

ElCP la"~: Pt'OYldto J u:h.-dt.lle which ~kulates the requeste-d COtt ofcap"i l on • jlmple: .av~ b..,~ . 1I. 

yeJ,..."d Nsh tI ured. stJbmlt HI addttlonal KhMul .. reflectl"« yr ... .....,d ciku'~lons . 

(11 (1\ (3\ 

fleconcJled to 

~equ.,tod ~,. B... 

U"eHo. O... ofC.p~.' AY( 11131/1001 Aotio 

Lon. h/Tf't ()ebt , U8.9\l 

Short Trrm Debt' all.• lO 

f>rcf_rtd ~todo. I 

Cornmon fqulty lJ 1\9,114 

Custom" Of'POstts 2!M28 

h" Credit' ­ ltro Cost 

T... Clel1lU' W8thtet3 COil 

"«umulated Defcrred Incoml T,x 316,564 

OIh.. (£..,1."' , 

40. 2~" 

7.302" 

D.[)()(m 

3S.381'" 

1.""" 
0.000% 

0 .000" 

15.S7S" 

0.000% 

10 

11 Tolaf l ,03l .4M l00.ocm 

Hl!.lc1; 

I loti, ttfm debt, lt\ort tem debt. ptC'fqred Slock, Ind common ecruUy ~Je iKtu~ for lDnrwood"s plrent. UttlltlM, lnc . 

I rh~ c,nt o1ltqulty b b.t.cl an '''c lNen.~ foem...t. \n efT~ 'P'U11~f'I' \0 Ordtf No. psc-m-ooo&-J>CO. WS. 

SuppGftl"ll S(hedute.: D-l 

t\ec:tIIP ScheOu\e1: A·l. 

141 

"'" ROle 

6 .6S" 

S . 13~ 

O.~ 

11.0" 

6 .~ 

0."",, 

0.00" 

0 .00% 

D.flm( 

1~1 

WelIlllod ,"', 

2.&lnI 

0.38" 

O.cxno 
3.94" 

0.09" 

0 .00% 

0.""" 

0 .00% 

D .~ 
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25-30. 140 Depreciation. 
(1) For the purpose of the rule , the following definitions apply: 

(a) Account - Water and wastewater plant accounts are defined in the NARUC Uniform System of Accounts adopted by Rule 
25-30.115, F.A.C. 

(b) Amortization - The gradual extinguishment of an amount in an account by distributing such amount over a fixed period. 

(c) Asset - Any owned physical object (tangible) or right (intangible) having economic value to its owner. 

(d) Average Remaining Life - The future expected service in years of the surviving plant at a given age . 

(e) Average Service Life - The period of service that can be reasonably expected from the plant type in question. It is measured 

by the period of time the subject plant and its associated investment is included on the company's books as in service to the public. 

The average service life will typically be less than the potential physical life due to factors such as governmental requirements, 

growth or adverse operating conditions. 

(f) Average Service Life Depreciation Rate - The depreciation rate based on the expected average service to be experienced by 

the investment or account in question. 

A.S.L. Rate = 100% - Average Net Salvage % 

A verage Service Li fe 

(g) Capitalization - Measures of the propriety of capitalization versus expensing as follows: 

1. The addition of any retirement unit, or 

2. Any replacement with a retirement unit that materially enhances the value, use, life expectancy, strength or capacity of the 

asset prior to replacement shall be capitalized. 

3. The cost of incidental repairs that neither materially add to the value of the property nor appreciably prolong its life and that 

were made to keep the property in an ordinary efficient operating condition shall be accounted for as a maintenance expense. 

(h) Cost of removal - The cost of demolishing, dismantling, tearing down or otherwise removing utility plant, including the cost 

of transportation and handling incidental thereto. 

(i) Continuing Property Record (CPR) - A perpetual collection of records required by the NARUC Uniform System of 

Accounts showing the detailed original costs, quantities, and locations of plant in service. Generally, a CPR should contain 1) an 

inventory of property record units which can be readily checked for proof of physical existence, 2) the association of costs with such 

property record units to ensure accurate accounting for retirements, and 3) the dates of installation and removal of plant to provide 

data for use in connection with depreciation studies. 
U) Depreciation - As applied to depreciable utility plant, the loss in service value not restored by current maintenance incurred 

in connection with the consumption or prospective retirement of utility plant in the course of service from causes that are known to 

be in current operation and against which the utility is not protected by insurance. Among the causes to be given consideration are 

wear and tear, decay , action of the elements , inadequacy, obsolescence, changes in the art, changes in demand and requirements of 

public authorities. The intent of depreciation per this rule is to provide for recovery of invested capital and to match this recovery as 

nearly as possible to the useful life of the depreciable investment. 

(k) Depreciation Accounting - The process of charging the book cost of depreciable property, adjusted for net salvage, to 

operations over the associated useful life. 
(I) Depreciation Expense - The periodic charge to expense to allocate the original cost of a depreciable group of assets over the 

life of those assets. 

(m) Depreciable Group - A homogeneous grouping of assets expected to experience similar life and salvage patterns. Unless 

otherwise ordered by the Commission, depreciable groups are the accounts defined in the NARUC Uniform System of Accounts 

adopted by Rule 25-30.115, F.A.C. 

(n) Function ­ defined as follows: 

Water Wastewater 

Source of Supply Collection Plant 

(Accounts 304 to 311 and 339) (Accounts 354, 355 and 360 to 367) 
Pumping Plant 

(Accounts 354, 355, 370, 371) 

Water Treatment Plant Treatment & Disposal Plant 



(Accounts 304, 310, 311, 320, and 339) (Accounts 354 and 380 to 389) 

Reclaimed Water Treatment Plant 

Transmission & Distribution Plant (Accounts 354,355,371,374,380,381,389) 

(Accounts 304, 310,3 J J and 330 to 339) Reclaimed Water Distribution Plant 

General Plant (Accounts 354, 355, 366, 367, 371, 375, 389) 

(Accounts 304 and 340 to 348) General Plant 

(Accounts 354 and 390 to 398) 

(0) Group Depreciation - An accounting procedure under which depreciation charges are accrued on the basis of the original 

cost of all property included in each depreciable group. Under the group concept, no attempt is made to keep track of the 

accumulated provision for depreciation applicable to individual assets of property, in view of the many items making up a utility 

system. The group approach recognizes that some assets within the group may I ive longer or shorter than the average I ife of the 

group but the group is expected to live the average service life. Every item in the group is assumed to be fully depreciated at 
retirement. 

(p) Mortality Data - See plant activity data. 

(q) Net Salvage - The salvage value of property retired less the cost of removal. This is expressed as a percent of retirements in 

the depreciation rate formula. 

(r) Original Cost - The cost of acquiring an asset and placing it into service for first utility use. This includes the direct costs of 

acquiring the asset and the cost of labor, materials, and associated costs of installation to prepare the asset for first utility use. The 

cost is used in the computation of depreciation expense. In the event that an asset is acquired that is already in public service, the 

original historic cost of the asset should be recorded in plant in service, and the historic accumulated depreciation should be charged 

to the accumulated depreciation account. In the event the historic cost of an asset that is already in utility service cannot be 

determined, an independent engineer's evaluation based on an original cost study may be used. 

(s) Plant Activity Data - Annual additions, retirements, adjustments or transfers, sales or purchases, and investment balances at 

end of year. 

(t) Property Retired - As applied to utility plant, property that has been removed, sold, abandoned, destroyed or which has been 

withdrawn from service for any cause. 

(u) Remaining Life Depreciation Rate - The depreciation rate based on the average remaining portion of the service life 

expected to be experienced by the investment or account in question and on the net unrecovered capital for that investment or 

account. 

R.L. Rate = 100% - Accumulated Reserve % - Future Net Salvage % 

Average Remaining Life 

The average remaining life for an account or sub-account is a function of known planned retirement or of the average age of that 

account and its appropriate mortality table. 

(v) Replacing or Replacement - The construction or installation of utility plant in place of property retired, together with the 

removal of the property retired. 
(w) Reserve - The accumulated provision for depreciation. The accumulated depreciation reserve is the net of depreciation 

accruals (expenses) and retired investment with related gross salvage and cost of removal as well as any appropriate adjustments or 

transfers. 
(x) Reserve Activity Data - Annual depreciation expense, retirements, transfers or adjustments, gross salvage realized, cost of 

removal, and end of year balance for the accumulated provision for depreciation. 

(y) Retirement Units - Those items of utility plant which, when retired with or without replacement, are accounted for by 

crediting the book cost to the utility plant account in which it is included. 

(z) Salvage Value - The amount received for property retired, less any expenses incurred in connection with the sale or in 

preparing the property for sale or, if retained, the amount at which the material recoverable is chargeable to materials and supplies or 

other appropriate account. 
(aa) Straight-Line Method - A depreciation method by which the service value of a depreciable group is charged to depreciation 

expense (or a clearing account) and credited to the accumulated provision for depreciation account through equal annual charges 



over the service life of the group. 

(bb) Unit Depreciation - An accounting procedure under which the original cost, depreciation expense, and accumulated 

provision for depreciation, and all associated activity are maintained for each individual asset. Service life and salvage parameters 

are estimated for each individual asset with a depreciation rate designed to recover each asset ' s original cost over its related lIfe. If 

the asset lives longer than its expected life, depreciation expense stops accruing when the asset is fully recovered. If the asset retires 

earl ier than its expected service Iife, the associated unrecovered amount is immediately written-off as a loss. 

(cc) Unrecovered Amount - Original cost less the accumulated provision for depreciation less expected net salvage. 

(2) The average service life and salvage components for each class of utility are as follows: 

(a) Water System Guideline Average Service Lives. 

Account 

1. Intangible Plant 

351 
352 
2. Source of Supply 

304 

305 

306 
307 

308 

309 
310 
311 

339 
3. Water Treatment Plant 

304 

Description 

Organization 

Franchise Cost 

Structures & Improvements 

Wood 

Masonry 

Reinforced Concrete 

Steel Building 

Tanks or Sheds 

Fiberglass 

Collecting and Impounding 

Resevoirs 

Lake, River and Other Intakes 

Wells and Springs 

Drilled & Cased Well 

(Floridan or Non-Corrosive) 

Shallow Well (Sand 

Aquifer or Corrosive 

Water) 

Infiltration Galleries 

and Tunnels 

Supply Mains 

Power Generation Equipment 

Pumping Equipment 
Pumping Equipment Electric 

Pumping Equipment Chemical 

Other Miscellaneous Equipment 

Structures and 

Improvements (see 

"Source of Supply" 

for subcategory lives) 

Large 

Utility 

(Class 

A&B) 

40 
405 

32 1 

28 
30 
40 
40 
25 
20 
50 

40 

30 

20 

40 
35 
20 
20 1 

20 
8 
18 

32 1 

Small Small 

Utility Utility 

(Class Function Net 

C) Composite3 Salvage %4 

40 
405 

28 
27 1 

25 
27 
37 
35 
20 
18 
40 

40 

27 

18 

N / A 

32 
17 
]71 

15 
6 

15 
21 

27 1 

Power Generation Equipment 20 17 310 



311 Pumping Equipment 20 1 Ii 
Pumping Equipment-Electric 20 15 
Pumping Equipment-Chemical 8 6 

320 Water Treatment Equipment 221 171 

Chlorination Equipment 10 7 
Membrane Elements 5 5 
Other Mechanical Equipment 25 20 

339 Other Miscellaneous Equipment 18 15 
4.Transmission & 36 
Distribution Plant 

304 Structures & 
Improvements (See 

"Source of Supply" 

for subcategory lives) 32 1 2i 
310 Power Generation Equipment 20 17 
311 Pumping Equipment 20 1 Ii 

Pumping Equipment ­ Electric 20 15 

Pumping Equipment ­ Chemical 8 6 
330 Distribution 

Reservoirs & Stand 

Pipes 37 1 33 1 

Steel Pneumatic Tank 35 30 

Concrete Ground 

Storage Reservoir 40 37 

331 Transmission & Distribution43 1 38 1 

Mains 

Galvanized Steel pipe 

& Fittings 35 33 

Black Steel Pipe 20 18 

Plastic Pipe2 45 40 

Asbestos ­ Cement 40 35 

Cast Iron or Ductile Iron 40 35 

Valves & Valve Boxes 25 20 

Fire Mains 33 30 

333 Services2 40 35 

334 Meters and Meter Installations 20 17 

335 Hydrants 45 40 

336 Backflow Prevention Devices 15 10 

339 Other Plant and Miscellaneous 

Equipment 25 20 

5. General Plant 

304 Structures & Improvements 40 1 35 1 

Wood Building 35 30 

Masonry Building 40 35 

Reinforced Concrete Building 40 37 

Steel Building 40 35 

Tanks or Sheds 25 20 

340 Office Furniture & Equipment 15 15 

Computers 6 6 



341 Transportation Equipment 6 6 10 
342 Stores Equipment 18 N/A 14 (composite 

of 342-348) 
343 Tools, Shop & Garage Equipment 16 15 
344 Laboratory Equipment 15 N/A 
345 Power Operated Equipment 12 10 5 
346 Communication Equipment 10 N/A 10 
347 Miscellaneous Equipment 15 N/A 
348 Other Tangible Plant 10 10 

(b) Wastewater System Guideline Average Services Lives . 

Large Small Small 

Utility Utility Utility 
(Class (Class Function Net 

Account Description A&B) C) Composite3 Salvage %4 

1. Intangible Plant 

351 Organization 40 40 
352 Franchise Cost 405 405 

2. Collection System 35 
354 Structures & 

Improvements Above 

Grade 32 1 2i 
Wood 28 25 

Masonry 30 27 
Reinforced Concrete 38 35 
Steel Below Grade 25 22 
Concrete 35 32 

Steel 22 20 

Lift Stations 25 22 
355 Power Generation Equipment 20 17 

360 Collection Sewers-Force2 30 1 27 1 

361 Collection Sewers-Gravit/ 45 40 

Manholes 30 27 
362 Special Collecting 40 37 

Structures 

363 Services to Customers2 38 35 
364 Flow Measuring Devices 5 5 
365 Flow Measuring Installations 38 35 
389 Other Miscellaneous Equipment 18 15 
3. Pumping Plant 18 
354 Structures & Improvements 32 1 27 1 

355 Power Generating Equipment 20 17 

370 Receiving Wells 30 25 

371 Pumping Equipment 18 15 
Pumping Equipment ­ Electric 18 15 

Pumping Equipment ­ Chemical 7 5 

389 Other Miscellaneous Equipment 18 15 



4. Treatment 

Disposal Plant 

354 

355 

371 

380 

381 

382 

389 

5. ReclaimedWater 

Treatment Plant 

354 

355 

371 

374 

380 

381 

389 

6. Reclaimed Water 

Distribution Plant 

354 

355 
366 

367 

and 18 

Structures & 
Improvements (see 

"Collection System" 

for subcategory lives) 32 1 2i 
Power Generating Equipment 20 17 
Pumping Equipment 18 1 15 1 

Pumping Equipment ­ Electric 18 15 

Pumping Equipment ­ Chemical 7 5 
Treatment & Disposal Equipment 18 1 15 1 

Blowers, Motors, 

Pumps Electric 

Controls 15 12 
Chlorination Equipment 10 7 
Other Mechanical Equipment 23 18 
Plant Sewers 35 32 

Outfall Sewer Lines 30 30 
Other Plant and Miscellaneous 

Equipment 18 15 
21 

Structures & improvements (see 32 1 2i 
"Collection System" for 

subcategory lives) 

Power Generating Equipment 20 17 

Pumping Equipment 18 1 15 1 

Pumping Equipment ­ Electric 18 15 

Pumping Equipment ­ Chemical 7 5 

Reuse Distribution 

Reservoirs 3i 33 1 

Steel Pneumatic Tank 35 30 

Concrete Ground Storage Reservoir 40 37 

Treatment & Disposal Equipment 18 1 151 

Blowers, Motors, Pumps, Electric 15 12 

Controls 

Chlorination Equipment 10 7 

Other Mechanical Equipment 23 18 

Plant Sewers 35 32 

Other Plant and Miscellaneous 18 15 

Equipment 

36 

Structures & Improvements (see 32 1 2i 
"Collection System" for 

subcategory lives) 

Power Generating Equipment 20 17 

Reuse Services 40 35 

Reuse Meters and Meter Installation20 17 



371 Pumping Equipment 18 1 15 1 

Pumping Equipment ­ Electric 18 1 15 
Pumping Equipment ­ Chemical 7 5 

375 Reuse Transmission & 43 1 38 1 

Distribution System 

Plastic Pipe2 
45 40 

Valves & Valve Boxes 25 20 
Fire Mains 33 30 

389 Other Plant and Miscellaneous 18 15 
Equipment 

7, General Plant 

354 Structures & Improvements 40 1 35 1 

Reinforced Concrete Building 45 40 
Masonry Building 40 35 
Wood Building 35 30 

Steel Building 40 35 
Tanks or Sheds 25 20 

390 Office Furniture & Equipment 15 15 

Computers 6 6 

391 Transportation Equ ipment 6 6 10 
392 Stores Equipment 18 N/A 14 (composite 

of392-398) 

393 Tools, Shop & Garage Equipment 16 15 

394 Laboratory Equipment 15 N/A 
395 Power Operated Equipment 12 10 5 

396 Communication Equipment 10 N/A 10 

397 Miscellaneous Equipment 15 N/A 
398 Other Tangible Plant 10 10 

(c) For the purposes of paragraphs (2)(a) and (b), the following apply: 

I . I Denotes composite Ii fe, 

2. 2 Plastic pipe footnote - assumes use of A WWA standard pipe only. Assumes A WWA DR 18 used for all mains of 6" or 

more , 

3, 3 To be used only when acceptable company plant balances are not available for developing composites using account lives , 

4,4 Net Salvage zero except as indicated, 

5, 5 Franchise costs shall be amortized over a period of 40 years unless a specific time period is designated in the utility 

franchise agreement. 

(3)(a) Average service life depreciation rates based on guideline lives and salvages shall be used in any Commission proceeding 

in which depreciation rates are addressed, except for those utilities using depreciation rates in accordance with the requirements 

listed in subsections (6) and (7) of this rule. A utility shall also implement the applicable guideline rates for any new plant to be 

placed in service, 

(b) A utility may implement applicable guideline rates without specific approval by the Commission, Guideline rates, if 

implemented for any account, must be implemented for all accounts, If a utility implements applicable guideline rates outside of a 

rate proceeding, the utility shall provide written notification to the Director of Economic Regulation within 30 days of such 

implementation. 

(c) Ifguideline depreciation rates have been implemented, the rates shall not be changed unless approved by the Commission, 

(4)(a) All Class A and B utilities shall maintain depreciation rates and reserve activity data by account as prescribed by this 

Commission. 

(b) All Class C utilities shall maintain depreciation rates and reserve activity data by total depreciable plant, function or account 



as prescribed by this Commission. 

(5) Computation of depreciation expense. Regulatory book depreciation expense shall be computed on a monthly basis in 
conformity with group depreciation accounting procedures. 

(6)(a) At the time a utility applies for a change in its revenue rates and charges, it may also petition for average service life 

depreciation rates different from those in the above schedule if it can justify the service lives that the utility is proposing in lieu of 

the guideline lives. That justification should be in the form of historic data, technical information or utility planning for the affected 

accounts or sub-accounts. Common causes of need for different depreciation rates include composition of account, adverse 
environmental conditions, high growth or regulatory changes. 

(b) A utility filing for such a revision of depreciation rates shall submit six copies of the filing to the office of the Office of 
Commission Clerk. 

(c) For each account or function of depreciable plant addressed in the filing, the following shall be included: 

1. A comparison of current and proposed depreciation rates and service lives. The proposed effective date of the new rates shall 
be identified. 

2. A comparison of depreciation expenses resulting from current rates with those produced by the proposed rates. Plant balances 

used in this calculation shall be those as of the effective date of the proposed rates. 

3. A general narrative defining the service environment of the applicant utility and the factors (e.g., composition of account, 

growth, environmental conditions, regulatory changes) leading to the present application for a revision in rates in the affected 

accounts. 

4. Any statistics, data, analyses or calculations used in the development of the proposed average service lives. 

(7)(a) A Class A, B, or C utility may apply for guidelines for a proposal for implementation of remaining life depreciation rates 

if the utility has maintained both plant activity data by account and accumulated provision for depreciation (reserve) data by account, 

function or total depreciable plant generally in accord with the Uniform System of Accounts for either at least ten years or since the 

inception of the utility, whichever is less. 

(b) To provide time for study development, any application for remaining life guidelines should be submitted at least six months 

before the filing for a test year in connection with a request for a revenue rate increase. 

(8) Prior to the date of retirement of major installations, the Commission may approve capital recovery schedules to correct 

associated calculated deficiencies in recovery where a utility demonstrates that retirement of the installation or group of installations 

is prudent and the associated investment wi II not be recovered by the time of retirement through the normal depreciation process. 

(9)(a) Beginning with the year ending December 31, 2003, all Class A and B utilities shall maintain separate sub-accounts for: 

(l) each type of Contributions-in-Aid-of-Construction (CIAC) charge collected including, but not limited to, plant capacity, meter 

installation, main extension or system capacity; (2) contributed plant; (3) contributed lines; and (4) other contributed plant not 

mentioned previously. Establishing balances for each new sub-account may require an allocation based upon historical balances. 

Each CIAC sub-account shall be amortized in the same manner that the related contributed plant is depreciated. Separate sub­

accounts for accumu lated amortization of CIAC shall be maintained to correspond to each sub-account for CIAC. 

(b) Beginning with the year ending December 31,2003, for Class C utilities, where adequate CIAC records are maintained in 

sub-accounts, by type of charge or contributed plant, CIAC amortization rates shall be applied separately to each sub-account. 

Where CIAC records are not kept by sub-account, a composite depreciation rate for total plant, excluding general plant, shall be 

applied to the entire CIAC account. 

(c) Any composite rate used shall be recalculated each year based on the applicable plant balances and depreciation rates. 

Specific Authority 350..127(2).367121(1) FS Law Implemented 350..115,3670.81(2),367121(1) FS History-New 3-22-84, Formerly 25-10.32, 

25-10.0.32, Amended 11-10.-86,5-8-88,11-21-95,12-4-0.3,5-29-0.8 

http:25-10.0.32
http:25-10.32


State of Florida 

1fIttblic~.erfric.e OInmmissinn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-V-M­

DATE: October 11, 2010 

TO: Ann Cole, Commission Clerk, Office of Commission Clerk 

FROM: Lorena A. Holley, Senior Attorney, Office ofthe General Counsel~ 
RE: Docket No. 090349 WS - Application for limited proceeding rate W:a~e in Polk 

County by Cypress Lakes Utilities, Inc. 

Please place the attached correspondence from Dr. Robert M. Halleen, President, Cypress 
Lakes Homeowners Association, in the Parties and Interested Persons portion of the above 
docket file. Thank you. 

LAH 
Attachment 

090349-to-II Memo.lah.doc 
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Ms. Lorena A. Holley, Senior Attorney October 6, 2010 

Office of General Counsel 

Public Service Commission 

Capital Circle Office Center 

2540 Shumard Oaks Boulevard 

Tallahassee, FL 32399-0850 


Dear Ms. Holley, 

In reviewing the material for the upcoming Agenda Hearing on the 26th of October in 
Tallahassee, we have found that there are still questions and unanswered correspondence. We 
would appreciate your help in trying to secure those responses. 

First was a request made early in the process; we requested both the Bid package for the 
wastewater treatment plant expansion and the List ofBidders, including the bid amounts 
submitted. The Bid document including the consultant's report is available, but no list has been 
provided as to the actual other bidders and their bid amounts. 

On July 12,2010, a letter was sent to Mr. Charles Rehwinkel of the Office of Public Counsel 
requesting specific details concerning the Settlement Agreement. We felt that as current 
representative from that office to the Agenda Hearing, it was most appropriate to direct our 
inquiry to him. To date, we have not received a response to that letter. 

Staffhas made reference to an audit conducted within the PSC on the Project Phoenix. To date, 
we have not been able to locate the document in the public record. Members ofour Board with 
software and programming experience felt that they would like to review the document. I would 
appreciate it ifyou would provide us with a reference source to secure the document. 

The document provided by Mr. Marcelli on the transfer of the standby generator set showed it 
being depreciated in less than 20 years (almost 50 % depreciated in less than nine years). This is 
certainly inconsistent with published information relative to the life expectancy of such units. 
Normally, a service life of more than 30 years is expected.. We are not familiar with the PSC 
allowable depreciation rate and would appreciate any information that Staff could supply .. 

Thanking you in advance for your cooperation, I remain 

Sincerely yours, 

!J/. ... ~ 0'~~ 
/D~M. Halleen, President 

Cypress Lakes Homeowners Association 
2237 Big Cypress Boulevard 
Lakeland, FL 33810 

cc: R. R. Attebery 

flORIDA PUBLIC SERVICE COMMISSION 
OFFI EOF THE GENERAL COUNSEL 
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Diamond Williams 

From: Dorothy Menasco 

Sent: Wednesday, September 29,20109:53 AM 

To: Diamond Williams 

Cc: Caroline Klancke 

Subject: FW: Docket No. 090349-WS 

Attachments: Letter to Attorney Holley(6-16-10).pdf; Letter to Lorena Holley.pdf 

Diamond, please see Caroline's request below. 

From: caroline Klancke 
Sent: Wednesday, September 29, 2010 8:50 AM 
To: Dorothy Menasco 
Subject: Docket No. 090349-WS 

Please place the attached correspondence in the Parties and Interested Persons portion of Docket No. 
090349. If you have any questions, please let me know. Thank you. 

Senio' -..Attomey 

economic Regu!a/ion Section 

Olfice 0/ tlu, (J.nm! eOUM.! 
J!o,ida Public Se,vice eommid~ion 
Plt01W1: (850) 413·6220 

Jax: (850) 413-6221 

£llancke@p~c.~fute.lluj 

9/29/2010 


mailto:llancke@p~c.~fute.lluj


LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY~ LLP 

2548 BLAIRSTON[, PINES DRIVE 


TALLAHASSEE, FlORII1.'\ 32301 


FREDERICK L. ASCHAUER, JR. 
CHRIS H. BENTLEY, P.A. (850) 877-6555 
ROBERT C BRANNAN 2180 W STATE ROAD 434, SUITE 2118

FAX (850)656·4029F. MARSHALL DETERDING LONGWOOD. FLORIDA 32779 
JOHN R. JEN"KINS. PA www.rsbatlomeys.com (407) 830-6331 
KYLE L. KEMPER FAX (407) 830·8522 
STEVEN T. MINDLIN, P.A. 
CHASITY H. O'STEEN 	 REPLY TO CENrR!\L FUJRID,' QrFIC[ 
WIlUAM E. SUNDSTROM, P.A. 
DIANE D. TREMOR, P.A. 	 MARTIN S. FRIEDMAN. P.A. 
Jom; L. WHARTON 	 June 16, 2010 BRID<JET M. GRIMSLEY 

CHRISTIAN W. MARCELLI 
ROBERT M. C. ROSE (1924·2006) BRIAN 1. STREET 

VIA E-MAIL AND U.S. MAIL 

Lorena A. Holley, Esquire 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard, Room 301D 
Tallahassee, FL 32399-0850 

Re: 	 Docket No, 090349-WS; Cypress Lake Utilities, Inc.'s Application for a Limited 
Proceeding Water and Wastewater Rate Increase in Polk County, Florida 
Our File No. 30057.182 

Dear Ms. Holley: 

I am in receipt of Charles Rehwinkel's June 19, 2010 correspondence along with 
numerous Public Service Commission Orders addressing temporary rates. I would like to 
take this opponunity to comment upon those decisions as well as the Staff Recommendation 
in this docket that should a substantially affected person file a protest of the PM Order that 
the Utility may implement temporary rates. 

All but one of the Public Service Commission decisions provided by Mr. Rehwinkel 
addressed requests for emergency or temporary rates during the pendency of the limited 
proceeding up to the time of issuance of a PM Order granting or denying a rate increase. 
Only in the Betmar Utilities, Inc. case, in Order No. PSC-93-0525-FOF-WU, did the 
Commission address emergency, temporary rates after the issuance of a PM Order. In that 
case, a customer protested the PM Order in a limited proceeding and the Utility 
subsequently requested interim rates. The Commission, noting that it did not have the 
authority to grant interim rates in a limited proceeding, considered the Utility's request as 
one for emergency temporary rates and granted such request. As noted in that decision, the 
determination of emergency temporary rates is made on a case by case basis. As this 
Commission noted in Lindrick Service Corporation, Order No. PSC-99-1010-PCO-SU, issued 
May 20,1999: 

Although Chapter 367, Florida Statutes, does not expressly authorize 
"emergency" rates, Section 367.081(2), Florida Statutes, provides that we 
must fix rates which are just, reasonable, compensatory, and not unfairly 
discriminatory . 

http:www.rsbatlomeys.com


Lorena A. Holley, Esquire 
Office of General Counsel 
Florida Public Service Commission 
June 16, 2010 
Page 2 

In Alafaya Utilities, Inc., Order No. PSC-09-0651-PM-SU, issued September 28, 2009 
this Commission recently authorized temporary rates in case of a protest of that PM Order 
on the following basis: 

A timely protest might delay what may be a justified rate increase resulting in 
an unrecoverable loss of revenue to the utility. 

Although the Staff Recommendation in the instant docket does not include any 
specific basis for granting temporary rates in case of a protest of the PAA Order, the Alafaya 
Utilities, Inc. limited proceeding sets forth that reasoning. Should the Commission not allow 
PM Rates to be implemented on a temporary basis in case of a protest, it would encourage 
the filing of unnecessary and unjustified protests of PAA Orders. Since there are no time 
deadlines within which the Commission must consider limited proceeding rate increases, it is 
my experience that they have taken longer than a standard file and suspend rate case. Thus, 
a customer could protest a PAA Order and likely delay a rate increase for another year. The 
Commission, under its authority to grant just and reasonable rates, is authorized to allow the 
implementation of temporary rates during the pendency of the protest of a PM Order in a 
limited proceeding, 

It appears from the documentation provided by Office of Public Counsel, that they 
acknowledge the Commission's authority to grant temporary rates, but are arguing that the 
Commission should not do so under the facts of this case. The Staffs position in this case is 
supported by the law and results in establishment of fair and reasonable rates to Cypress 
Lakes Utilities, Inc. in case of a protest of the PAA Order. 

Should you or the Staff have any questions or concerns regarding this matter, please 
do not hesitate to give me a calL 

For the Firm 

MSF/tIc 

cc: Charles Rehwinkel, Esquire (via e-mail) 

Rose, Sundstrom & Bentley. LLP 
S.\~IN';j)I) CI:'<T!'1!, ':180 W. STATE ROAD ,4:'>·4, $, '11: 2118, I,,,,,,"wonl), FUlll!!lA ~2"~9 



JEFF ATWATER LARRY CRETUL 
President ofthe Senate 

STATE OF FLORIDA 
OFFICE OF PUBLIC COUNSEL 

Speaker oftI,e 

House ~;~::"tlJles 

c/o THE FLORIDA LEGISLATURE 


111 WEST MADlSON ST. 

ROOM 811 


TALLAHASSEE, FLORIDA 32399.1400 


1-800·540-7039 


EMAIL: OPC_WEBSITE@LEG.STATE.FL.US 
WWW.FLORlDAOPC.GOVJ.R. Kelly 

Public Counsel 

June 9, 2010 

Lorena Holley, Esq. 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399,0850 

Re: Docket No. 090349, WS; Application for limited proceeding rate increase in Polk County by 
Cypress Lakes Utilities, Inc. 

Dear Ms. Holley: 

Enclosed per your request, is a copy of the cases I was prepared to di$cUSS at the June 1, 
2010 Agenda conference. I am also providing a copy to Marty Friedman, Counsel for Cypress 
Lakes ctilities, Inc. 

The cases, in my opinion, are not dispositive of the matter regarding temporary rates 
during a limited proceeding. The Public Counsel's objection is premised in the lack of express 
statutory authority and the lack of authority as found in the rules of statutory interpretation for 
interim rate relief during the pendency of a limited proceeding. 

This is consistent with the Commission's decision in the 1998 Gulf Utility, Inc. case 
(included in attachment). The cited cases were reviewed because, despite the lack of statutory 
authority, the Commission has granted interim relief in a limited proceeding in the form of 
"emergency temporary" rates. The attached were found to be generally representative of the 
reasons for, and circumstances surrounding, imposition of emergency temporary rates on 
customers during a limited proceeding. 

http:WWW.FLORlDAOPC.GOV
mailto:OPC_WEBSITE@LEG.STATE.FL.US


June 9, 2010 
Page 2 

Please advise ifyou have further questions and I will be glad to discuss with you and counsel for 
Cypress Lakes. 

Sincerely, 

~~ 
Charles J. Rehwinkel 
Associate Public Counsel 

Attachment 

cc: Marty Friedman, Esq. 
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Dorothy Menasco 

From: Dorothy Menasco 

.~-.-~"\~.~ ~ eD~1'" (,'I 1.." ,-'t"\Oi"£:~~.J;)1\ W'lr'"t-.' ~'E-..,... r.r:~t..d-lL:::~j",lo!":'","~;. ". ,\1Ji:.Pit,­

_AdmlnlstntIYOY~;l~-"-~~~~~~';:'--"'" 

Sent: Wednesday, January 06, 2010 1 :27 PM nOCUMENT No.D.5i~().=.CJ~.. 
To: Terry Holdnak DISTR:SUrlON: .__~~__,._._."..._.-

Cc: Ann Cole; Kimberley Pena; Lisa Bennett 

Subject: RE: Re: Docket No. 090349-WS Cypress Lakes Utilities, Inc .. please add interested person 

Mr. Attebery has been included as an interested person in Docket 090349, per your request below. Give me a call if 
you have any questions. 

l\ 'n'l frv MCm75((J 

Chic!'Dqrufy Commissi('f/ Clerk 
FIN/do Public Service COlfJlllissi(lf7 

atL'ommi55ion Ckr/{ 
'3,.(1770 

From: Kimberley Pena 
Sent: Wednesday, January 06, 2010 1:19 PM 
To: Dorothy Menasco 
Cc: Ann Cole 
Subject: FW: Re: Docket No. 090349-W5 - Cypress Lakes Utilities, Inc. ~ please add interested person 

Please see belo\-\' request. 

From: Terry Holdnak 
Sent: Monday, December 28, 2009 9:02 AM 
To: Kimberley Pena 
Cc: Lisa Bennett 
Subject: Re: Docket No. 090349-W5 - Cypress Lakes Utilities, Inc. - please add interested person 

HI Kim, 

Lisa Bennett, Senior Attorney, asked that I send a request to add the following person as an interested person in Docket No 
090349-WS: 

Robert R. Attebery 
9944 Killdeer Lane 
Lakeland, FL 33810 

Please let me know if you need anything else regarding this. Thanks. 

,[,In\.! :K. :/{oldiwk. 
Commission Deputy Clerk It 
Office of the General Counsel 
Florida Public Service Commission 
850-413·6738 

1/6/2010 
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Ruth Nettles 09 0.3'1 ~ 
From: Filings@psc.state.fl.us 


Sent: Tuesday, November 24,20094:31 PM 


To: 'TColl ins@RSBattorneys.com' 


Cc: Marguerite McLean; Dorothy Menasco; Ruth Nettles 


Subject: FW: Filing in Docket No. 090349-WS; Cypress Lakes Utilities, Inc.'s Application for a Limited Proceeding 

Water and Wastewater Rate Increase in Polk County, Florida 


Importance: High 


Attachments: PSC Clerk 11 (NOF AOM Notice of Customer Meeting).ltr.11-24-2009.pdf 


Dear Ms. Collins: 

We are in receipt of the attached electronic filing. Please note that pursuant to electronic your document is not 
eligible for filing. Specifically: 

All documents filed electronically must be capable of being printed as paper documents without loss of content or 
appearance. Documents must be prepared using a clearly readable font which, when printed. ""ill fit on an 8.5 by 11­
inch page. 

A link to the Commission's electronic filing requirement is being included for your convenience. 
htlp;!I:vv:w.w,.florid~ps9,.gomb;l.oc.k:ptl$/p:.filjng$.1 

Please call our otlice if you have any questions. 
FPSC. CLK - CORRESPONDENCE 

Sincerely, toAeministrabve fj;;{ Parties 0 Consumer 

\DOCUMENT NOJl~ qSb'01 
Ruth Nettles 

tOISTRlBunON:Commission Deputy Clerk II l .' -::... -- ­
Office of Commission Clerk 
850-413-6770 

From: Trina Collins [mailto :TColl ins@RSBattorneys.com] 
Sent: Tuesday, November 24, 2009 2:58 PM 
To: Filings@psc.state.fl.us 
Cc: jphoy@uiwater.com; keweeks@uiwater.com; pcflynn@uiwater.com; Martin Friedman; Christian W. Marcelli; Trina Collins 
Subject: Filing in Docket No. 090349-WS; Cypress Lakes Utilities, Inc.'s Application for a Limited Proceeding Water and 
Wastewater Rate Increase in Polk County, Florida 
Importance: High 

a. 	 Martin S. Friedman, Esq. 

Christian W. Marcelli, Esq. 

Rose, Sundstrom & Bentley, LLP 

Sanlando Center 

2180 W. State Road 434, Suite 2118 

Longwood, FL 32779 

Phone: (407) 830-6331 

Fax: (407) 830-8522 

Email: ClrlClTc:€!JU@rsbClttqrneys.cqm 


11/24/2009 

mailto:ClrlClTc:�!JU@rsbClttqrneys.cqm
mailto:pcflynn@uiwater.com
mailto:keweeks@uiwater.com
mailto:jphoy@uiwater.com
mailto:Filings@psc.state.fl.us
mailto:ins@RSBattorneys.com
mailto:ins@RSBattorneys.com
mailto:Filings@psc.state.fl.us
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b. 	 Docket No. 090349-WS; Cypress lakes Utilities, Inc:s Application for a limited Proceeding Water and Wastewater Rate 
Increase in Polk County, Florida - Filing Cypress lakes Utilities, Inco's Notice of Filing the Affidavit of Mailing evidencing 
that the Notice of Customer Meeting has been mailed to the Utility's customers. 

c. 	 Cypress lakes Utilities, Inc. 

d. 	 5 Pages. 

e. letter to Commission Clerk - 1 page; Notice of Filing - 1 page; Affidavit of Mailing - 1 page; and Notice of Customer 
Meeting 2 pages. 

11124/2009 
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Ruth Nettles Q9 03L/ ~ 
From: Filings@psc.state.f1.us 

Sent: Monday, October 05, 2009 3:21 PM 

To: 'TCollins@RSBattorneys.com' 

Cc: Dorothy Menasco; Ruth Nettles 

Subject: FW: Filing in Docket No. 090349·WS; Cypress Lake Utilities, Inc.'s Application for a Limited Proceeding Water and 
Wastewater Rate Increase in Polk County, Florida 

Importance: High 

Attachments: PSC Clerk 02 (2nd RAI).Itr.pdf 

Dear Ms. Collins: 


The attached e-tiling appears to be a duplicate of an e-filing received from you at 3:01 p.m. today. As such, the filing received 

at 3:04 p.m. will not be accepted as an official filing. 


A link to the PSC e-tiling requirements is being provided tt)!· your convenience: 


http:(/""'Ww,p$G.state.tl.us/dockets/e~1ilit1g$1 

Please call our office if you have any questions. 

Ruth Nettles 
Office of Commission (Jerk 
850-413-6770 

From: Trina Collins [mailto:TCollins@RSBattorneys.com] 
Sent: Monday, October 05,2009 10:08 AM 
To: Filings@psc.state.f1.us 
Cc: jphoy@uiwater.com; keweeks@uiwater.com; lPcf1ynn@uiwater.com; Martin Friedman; Christian W. Marcelli; Trina Collins 
Subject: Filing in Docket No. 090349-WS; Cypress Lake Utilities, Inc.'s Application for a Limited Proceeding Water and Wastewater Rate 
Increase in Polk County, Florida 
Importance: High 

a. 	 Martin S. Friedman, Esq. 
Christian W. Marcelli, Esq. 
Rose, Sundstrom & Bentley, LLP 
Sanlando Center 
2180 W. State Road 434, Suite 2118 
Longwood, FL 32779 
Phone: (407) 830-6331 
Fax: (407) 830-8522 
Email: cmarcelli@rsbattorneys.com 

fPSC, CLK - CORRESPONDENCE 
o Ad.ministraUve,¢ Parties 0 Consumer 

OOCUfvtENT NO. 0'\ '150· Q5 
DISTRIBUTION: 

b. 	 Docket No. 090349-WS; Cypress Lakes Utilities, Inc.'s Application for a Limited Proceeding Water and Wastewater Rate Increase 
in Polk County, Florida - Filing the Utility's response to the Commission Staffs second data request dated September 14, 2009, in 
order to complete its analysis in the above referenced docket. 

c. 	 Cypress Lake Utilities, Inc. 

d. 	 95 Pages. 

e. 	 Letter to Commission Clerk - 3 pages; response attachments - 92 pages. 

10/5/2009 
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Dorothy Menasco 
. .... .. . 
From: Drnclhy Mend~co 

Sent: 
lo: 'Pamck Fiynn' 

Subject: RE.  Uocket No 090348 Cypress Lakes Ul!lii!es 1°C 

FrNday, Seplember 25. %0@9 8.55 A M  PARTIES 

m a n i s .  
Patrick 

- 
19950  SEP25g 

FPSC-CCII/?ISSIOM C?Eli,ic 9/25/2009 
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From: Nonnye Grant 

9/25/2009 
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Sent: Thursday, September 24, 2009 11:31 AM 
To: Domtty Menazo 
CF: 'PCFlynn!~~uiwiller.c~' 
Subjet! FW: Dockel No. 0m349, Cypress Lakes Utilitres, inc 

Dorothy. I just spoke with Mi Fiynn regarding his e-mail. He is wondemg why his name IS not listed in this docket. as he is 10 recetve informalion aka. 
mailing address for the Utiiity and ail lnformatlon listed is correct I advlsed him that t would faward this to you and that you would contact him iegarding hls request. Thanks. 

MCD does list him tn the 

~~~ . ~ ~ .. ~ ~ ~~ ... ~ ~ 
~~ ~ 

Fmm: Patrick Flynn [mailto:PCFivnnau,wateicom] 
Sent; r h u r ~ l a y ,  September 24. 2w9 957  AM 
To: Nonnye Grant 
wlbject; Dakeef NO. W0349. Cypess Lakes Utilities, Iw. 

Good mcrnioe. wonnye. 
I noticed tho m m i n g  OR the abcve docket p e e  that not 811 cf my c ~ l i a c i  mfcrmaflon was r iown.  Would 1 1  be porribie /or YOU to yet this correctedf See screen rho, briow 
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